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BUSINESS AND ECONOMICS IN THE GENERAL EDUCATIW 

PROGRAMS OF COLLEGES AND UNIVERSITIES

CHAPTER I 

THE PROBLEM 

In tro d u c t io n

One o f  th e  g r e a t e s t  contem porary e d u c a tio n a l c o n tro v e rs ie s  is  

th a t  c e n te r in g  around th e  problem  o f  g en era l e d u c a tio n  and the  "g e n e ra l 

ed u ca tio n  movement." T h is i s  in  r e a l i t y  a very  o ld  c o n tro v e rsy —one 

th a t  has raged  s p o ra d ic a l ly  fo r  c e n tu r ie s .  However, d u rin g  th e  p a s t 

t h i r t y  y ea rs  o r so , th e  argum ents have taken  on new p e r s p e c t iv e .  There 

has been a rea lig n m en t o f  fo rc e s  and th e  advancement o f  new su p p o rtin g  

argum ents made p o s s ib le  by a  changing s o c ie ty .  In  f a c t ,  th e  changes 

have been g r e a t  enough to  cause  many to  look upon th e  p re s e n t  movement 

as independen t, s e p a ra te  and a p a r t  from s im ila r  movements o f  e a r l i e r  

tim e s .

The "g e n e ra l e d u c a tio n  movement" th a t  has developed  d u rin g  th e  

p a s t  t h i r t y  y e a rs  no doubt has r e s u l te d  p r im a r ily  as  a  d e fen se  a g a in s t  

th e  " e le c t iv e  system " o f  th e  l a t e  n in e te e n th  and th e  e a r ly  tw e n tie th  cen­

t u r i e s .  During th a t  p e r io d  th e  " e le c t iv e  system " e x e m p lif ie d  th e  p ré ­

dominent e d u c a tio n a l th e o ry , e s p e c ia l ly  a t  th e  c o l le g e  l e v e l .  S tu d en ts  

were g iven  much freedom to  choose th e  courses they  would ta k e  to  s a t i s f y
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requ irem en ts  fo r  g ra d u a tio n . N a tu ra l ly  such a p r a c t ic e  le d  to  many 

abuses and th e  e v e n tu a l developm ent o f a w idespread b e l i e f  th a t  co n ten t 

o f  ed u ca tio n  was n o t im p o rtan t; th a t  th e  a c q u ir in g  o f  an ed u ca tio n  was 

determ ined  p r im a r i ly  by amount o f  tim e sp en t in s te a d  o f  th e  m astery  o f 

s p e c i f ic  s u b je c t  m a tte r .  As a consequence, p r a c t i c a l l y  a l l  ed u ca to rs  

tu rn ed  away from th e  e l e c t iv e  system  and began to  su b sc r ib e  to  th e  m e rits  

o f  more and more p re s c r ib e d  c o u rse s . Almost a l l  e d u c a to rs  now agree th a t  

th e re  should  be some g e n e ra l e d u c a tio n  re q u ire d  o f  a l l .

A lthough alm ost every  i n s t i t u t i o n  th a t  has concerned i t s e l f  w ith  

g e n e ra l e d u c a tio n , and a lm ost every  in d iv id u a l who has w r i t t e n  on the  

s u b je c t ,  have developed th e i r  own d e f in i t io n s  fo r  th e  te rm , th e re  is  

some degree  o f  s im i la r i ty  among th e  many th a t  have been advanced. A r e ­

p o r t  o f  th e  C a l i fo rn ia  Study o f  G eneral E ducation  in  th e  Ju n io r  C ollege 

in  1951 p re se n te d  th e  fo llo w in g  d e f in i t i o n  o f  g e n e ra l ed u ca tio n :

G eneral ed u ca tio n  i s  th a t  p a r t  o f  ed u ca tio n  which i s  con­
cerned  w ith  th e  common knowledge, s k i l l s ,  and a t t i t u d e s  needed 
by each in d iv id u a l to  be e f f e c t iv e  as a perso n , a member o f  a
fam ily , a w orker, and a c i t i z e n . 1

This d e f in i t i o n  em phasizes th e  common needs o f  a l l  peop le . Com­

mon needs a re  a ls o  em phasized in  th e  d e f in i t i o n  p re se n te d  by F lo r id a  

S ta te  U n iv e rs ity  in  i t s  s ta tem en t o f o b je c t iv e s  fo r  th e  g e n e ra l ed u ca tio n  

program.

G eneral ed u ca tio n  i s  th a t  p a r t  o f  th e  t o t a l  e d u c a tio n a l p ro ­
gram which, as  d is t in g u is h e d  from v o c a tio n a l and p ro fe s s io n a l  
e d u c a tio n , seekd p r im a r i ly  to  develop in  th e  s tu d e n t th o se  s k i l l s ,  
u n d e rs ta n d in g s , a t t i t u d e s ,  and th a t  s e t  o f  v a lu e s  which w i l l

^B. Lamar Johnson, G eneral E ducation  in  A ction  (W ashington, D. C. 
American C ouncil on E duca tion , 1952), p. 20.



equip  him fo r  e f f e c t iv e  p e rso n a l and fam ily  l iv in g  and 're sp o n s i­
b le  c i t iz e n s h ip  in  a dem ocratic  s o c i e t y .1

A somewhat d i f f e r e n t  approach to  th e  problem  i s  taken  by the

N orth C en tra l A s s o c ia t io n 's  working d e f in i t i o n  o f  g en e ra l ed u ca tio n .

. . . th e  term  'g e n e ra l e d u c a tio n ' s ig n i f i e s  acqua in tan ce  
w ith  th e  m ajor a re a s  o f  knowledge ; i t  im p lie s  p o sse ss io n  o f the  
f a c t s  in  such a re a s  and some p ro f ic ie n c y  in  th e  modes o f  thought 
invo lved  in  u n d ers tan d in g  such f a c t s .  In  i t s  purposes and in  
i t s  c o n te n t i t  i s  a c o n tin u a tio n  o f  th e  k ind  o f  ed u ca tio n  o ffe re d  
in  secondary sc h o o ls . I t  excludes d e f in i t e  v o c a tio n a l p re p a ra ­
t io n .

The g e n e ra l framework should  embrace o f f e r in g s  in  most o r a l l  
o f  th e  fo llo w in g  f i e l d s :  b io lo g ic a l  s c ie n c e s ,  th e  f in e  a r t s ,
languages and l i t e r a t u r e ,  ph ilosophy  and r e la t e d  s u b je c ts ,  p h y si­
c a l sc ie n c e s  in c lu d in g  m athem atics, and th e  s o c ia l  s c i e n c e s . 2

The fo reg o in g  q u o ta tio n s  have been p re se n te d  as  being ty p ic a l  o f 

th in k in g  concern ing  th e  meaning o f  g e n e ra l e d u c a tio n . Two elem ents 

should  be co n s id e re d  in  co nnec tion  w ith  th e se  s ta te m e n ts  th a t  a re  b a s ic  

to  alm ost a l l  d e f in i t i o n s  o f  g e n e ra l ed u c a tio n . One o f  th e se  i s  the  non- 

v o c a tio n a l a s p e c t and th e  o th e r  i s  th e  enqihasis p laced  on common needs 

o f  a l l  in  our modern s o c ie ty .  A v ery  c le a r  e x p la n a tio n  o f  the l a t t e r  

p o in t i s  inc luded  in  a com m ittee r e p o r t  by members o f  th e  f a c u l t i e s  o f  

s ix  e d u c a tio n a l i n s t i t u t i o n s :

Whatever a  m an's s p e c ia l  fu n c tio n  in  s o c ie ty  may be , he has 
problem s and needs in  common w ith  o th e r  men. We a l l  face  the 
same w orld o f  n a tu re  whose laws we must t r y  to  u n d e rs tan d ; we 
a re  a l l  s u b je c t  to  th e  same s o c ia l  environm ent w ith  whose com­
p le x i ty  we must d e a l ;  and a l l  o f  us a re  c o n fro n te d  w ith  s im ila r  
ag e -o ld  m oral c h o ic e s . We must have some common u n d ers tan d in g s

^W. Hugh S t i c k l e r ,  James Paul S to ak es, and Louis Shores ( e d s .) .  
G eneral E duca tion : A U n iv e rs ity  Program in  A ctio n  (Dubuque, Iowa: Win.
C. Brown Company, 1950), p. 68.

^N orth C e n tra l A sso c ia tio n  o f  C o lleges and Secondary Schools, 
Revised Manual o f  A c c re d itin g  (Chicago: N orth  C e n tra l A sso c ia tio n  o f
C o lleges and Secondary S chools, 1938), p . 1.



o f th e  id eas  and Id e a ls  on which our c i v i l i z a t i o n  depends and 
which we a re  th e re fo re  n o t f re e  to  ig n o re . I f  a democracy 
shaped n o t by a p icked  few b u t by a l l  o f  us i s  to  fu n c tio n , we 
must u n ders tand  a good many p ro b lem s--p e rso n a l, s o c ia l ,  and 
s c i e n t i f i c —w ith  which men and women even a cen tu ry  ago were 
n o t o b lig e d  to  d e a l .  T h is i s  th e  argument fo r  th a t  g e n e ra l p a r t  
o f  a l i b e r a l  ed u ca tio n  which i s  designed  to  g iv e  th e  s k i l l s ,  th e  
u n d e rs tan d in g , and th e  v a lu e s  which a l l  men need , w hatever th e i r  
l i f e  work o r  p a r t i c u la r  c a l l i n g . 1

As has been in d ic a te d , v a r io u s ■d e f in i t io n s  o f  g en e ra l ed u ca tio n , 

a lthough  no t com plete ly  th e  same, u s u a lly  a re  q u ite  s im ila r  and seldom 

c o n tra d ic t  one an o th e r . However, th e re  i s  n o t as much agreem ent on o th e r  

is su e s  concern ing  g e n e ra l ed u c a tio n . With re fe re n c e  to  the co n ten t o f 

g e n e ra l e d u c a tio n , fo r  exam ple, i t  i s  alm ost im possib le  to  f in d  any two 

people who a re  in  com plete agreem ent. I t  i s  w ith  th i s  a sp ec t th a t  the  

g r e a te s t  d if f e re n c e s  o f  o p in ion  have e x is te d  over th e  y e a rs . Throughout 

th i s  c o n tro v e rsy , a g re a t  many le a d e rs  in  th e  f i e ld  o f  g en e ra l ed u ca tio n  

have taken  th e  p o s i t io n  th a t  on ly  th e  t r a d i t i o n a l  academic s u b je c t  m a tte r 

should  be co n sid e red  fo r  g e n e ra l ed u ca tio n  pu rp o ses . They have been too  

busy d is c u s s in g  th e  r e l a t i v e  m e rits  o f  l i t e r a t u r e ,  h is to r y  and sc ien c e  to  

ta k e  an unb iased  look a t  o th e r  a re a s  o f  ed u ca tio n  w ith  g en era l ed u ca tio n  

im p lic a tio n s . They have n o t seen  th e  u n iv e rs a l  v a lu es  o f  many " p r a c t i ­

c a l"  co u rses  (such as tho se  d e a lin g  w ith  fundam ental b u s in ess  p r in c ip le s )  

th a t  have long been co n s id e red  o f  v a lu e  in  v o c a tio n a l c a p a c i t ie s .

Of s ig n if ic a n c e ,  to o , i s  th e  f a c t  th a t  le a d e rs  in  th e  f i e l d  o f 

v o c a tio n a l and p ro fe s s io n a l  b u s in e s s  ed u ca tio n  have f a i l e d  to  g iv e  ade­

quate  c o n s id e ra tio n  to  th e  problem s o f  g en e ra l e d u c a tio n . They have been 

p r im a r ily  concerned w ith  th e  problem s o f  o ccu p a tio n a l p re p a ra t io n  o f

^G eneral E ducation  in  School and C o lle g e . A Committee R eport by 
Members o f  th e  F a c u l t ie s  o f  Andover, E x e te r , L aw ren cev ille , H arvard 
P r in c e to n , and Yale (Cambridge, M assach u se tts : H arvard U n iv e rs ity  P re s s ,
1952), p . 25.
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businessm en and have n o t p ro p e rly  co n sid e red  th e  Im p lic a tio n s  and v a lu e s  

o f many a re a s  o f  b u s in e s s  In fo rm atio n  as g e n e ra l e d u c a tio n . B asic b u s i ­

n ess  c o u rse s  w ith  g e n e ra l e d u c a tio n  Im p lic a tio n s  have too  o f te n  been 

co n sid e red  by b u s in e ss  ed u ca to rs  to  be p r im a r i ly  v o c a tio n a l o r p revoca- 

t lo n a l  p re p a ra t io n  fo r  businessm en. I n s t r u c to r s  o f  b a s ic  co u rses  In  th e  

v a rio u s  s u b je c t  m a tte r  a re a s  o f  b u s in ess  ( I . e . ,  econom ics, f in a n c e , mar­

k e tin g )  have o f te n  ta u g h t th o se  co u rses  as i f  a l l  s tu d e n ts  e n ro lle d  were 

ta k in g  them as a  background fo r  fu r th e r  s tu d y  and e v e n tu a l c a r e e r s .  In  

doing t h i s ,  th e  in s t r u c to r s  have Ignored th e  needs o f  nonbusiness m a jo rs , 

as w e ll as b u s in e s s  m ajors In  o th e r  s u b je c t m a tte r  a re a s ,  and have con­

c e n tra te d  t h e i r  e f f o r t s  on te ach in g  th e i r  co u rse s  In such a way as to  

prov ide  th e  b e s t  p o s s ib le  p re p a ra tio n  fo r  o c c u p a tio n s  in  t h e i r  r e s p e c t iv e  

f i e l d s  o f  I n t e r e s t .

R ecen tly  two v ary  e x te n s iv e  s tu d ie s  were made o f  h ig h e r  e d u c a tio n  

fo r b u s in e s s  In  th e  U nited  S ta te s .  One was sponsored  by th e  C arnegie  

C o rp o ra tio n  o f  New York and th e  o th e r  by th e  Ford F oundation . Both o f  

the  r e p o r ts  o f th e se  s tu d ie s  dw ell e x te n s iv e ly  on th e  n e c e s s i ty  fo r  hav­

ing more l i b e r a l  a r t s  ed u ca tio n  In  th e  b u s in e s s  m a jo r’ s cu rricu lu m  and 

le s s  s p e c ia l i z a t io n  In  th e  cou rse  o f f e r in g s  o f  c o l le g e s  and departm en ts  

o f  b u s in e s s .  Very l i t t l e  I s  s a id  about th e  c o l le g e s  and departm en ts o f  

b u s in e ss  p ro v id in g  b a s ic  cou rses  fo r  bo th  b u s in e s s  and nonbusiness m ajors 

ex cep t In s o fa r  as nonbusiness m ajors m ight ta k e  b u s in e s s  co u rses  to  h e lp  

p rep a re  them fo r  b u s in e ss  o ccu p a tio n s . The Ford F oundation  r e p o r t  

ex p re sse s  t h i s  p o s i t io n  as fo llo w s:

The b u s in e s s  sch o o ls  and departm ents have an o b l ig a t io n  to  
make a v a i la b le  to  nonbusiness s tu d e n ts  on th e  campus a sm all 
and s e l e c t  l i s t  o f  b u s in e ss  co u rses  th a t  th e  l a t t e r  w i l l  f in d  
u s e f u l ,  w hether th ey  e v e n tu a lly  go In to  b u s in e s s  o r  n o t.  These



would be co u rses  n o t o r d in a r i ly  tak en  by s tu d e n ts  in  th e  b u s in e ss  
sc h o o l. These co u rses  would d e a l w ith  some o f  th e  b a s ic  a n a ly t ic  
to o ls  and b ro ad ly  c o n s id e r  th e  fu n c tio n in g  o f  b u s in e ss  w ith in  i t s  
m arket and nonm arket environm ent. I f  th e se  co u rses  a re  p ro p e rly  
p lanned  and w e ll ta u g h t, no l i b e r a l  a r t s  c o lle g e  should  be r e lu c ­
ta n t  to  a c c e p t them ln _ p a r t ia l  f u l f i l lm e n t  o f  th e  req u irem en ts  
fo r  a l i b e r a l  a r t s  d e g re e .1

In  e f f e c t ,  th e  above q u o ta tio n  assumes th a t  th e  b u s in e s s  cou rse  

needs o f  n onbusiness s tu d e n ts  who a re  p lann ing  b u s in e ss  c a re e rs  a re  d i f ­

f e re n t  from th o se  o f  th e  b u s in e ss  m ajor and th a t  s p e c ia l  co u rses  should  

be p rov ided  to  meet th o se  s p e c ia l  need s . In  th e  o p in io n  o f  th e  au th o r 

such a p r a c t ic e  i s  u n n ecessa ry . The q u o ta tio n  ig n o res  th e  f a c t  th a t  

th e re  a re  b u s in e s s  co u rses  o f  v a lu e  to  bo th  b u s in e ss  and nonbusiness ma­

jo r s ;  th a t  th e re  i s  a common core  o f  b u s in e ss  in fo rm atio n  th a t  i s  o f 

va lu e  to  a l l  p eo p le , r e g a rd le s s  o f  o ccu p a tio n a l ch o ice .

The p reced in g  quoted s ta tem en t in d ic a te s  th a t  th e  a u th o rs  b e l ie v e  

some b u s in e ss  in fo rm a tio n  i s  u s e fu l fo r  nonbusiness s tu d e n ts .  No q u a l i ­

fy ing  s ta te m e n t i s  a t ta c h e d  to  th e  e f f e c t  th a t  th e  s tu d y  o f  th e  b u s in e ss

in fo rm atio n  must be l i b e r a l i z in g  in  o rd e r fo r  i t  to  have u t i l i t y .  In

an o th e r s ta te m e n t from th e  same so u rce , however, th e  im p lic a tio n  i s  made 

th a t  b u s in e ss  co u rses  must be r ig o ro u s  and h ig h ly  i n t e l l e c t u a l  i f  they  

a re  to  be o f  v a lu e .

I t  i s  n o t d i f f i c u l t  to  make a s tro n g  case  fo r  th e  l i b e r a l  
v a lu e s  o f  a w e ll conceived  b u s in e s s  program. Given s u f f i c i e n t  
i n t e l l e c t u a l  c o n te n t and ta u g h t in  such a way as to  re v e a l  th e  
broad  im p lic a tio n s  o f  how b u s in e ss  fu n c tio n s ,  many b u s in e ss  
co u rses  cou ld  be made to  o f f e r  th e  l i b e r a l i z in g  v a lu e s  th a t  we 
a s s o c ia te  w ith  co u rses  in  th e  h u m an itie s  and p h y s ic a l and s o c ia l  
s c ie n c e s .  Indeed , a w e ll p lanned and w e ll ta u g h t co u rse  in
a d m in is tra t io n  o r  f in an c e  can p ro v id e  more o f  an i n t e l l e c t u a l
c h a lle n g e  th an  many o f  th e  co u rses  o f fe re d  in  th e  h u m a n itie s .

1R obert Aaron Gordon and James Edwin Howell, H igher E duca tion  fo r  
B usiness (New York C ity : C oludbia U n iv e rs ity  P re s s , 1959), p. 143.



And a h ig h - le v e l cou rse  in  m anageria l economics can be as c h a l­
len g in g  and as r ig o ro u s  as many o f th e  co u rses  in  th e  p h y s ica l 
s c ie n c e s .  R igor does n o t r e q u ire  th a t  th e re  be s in g le  and 
dem onstrab ly  c o r re c t  s o lu t io n s  to  problem  s i tu a t io n s .  I t  should 
be th e  main purpose o f  th e  b u s in ess  sch o o ls  to  in tro d u ce  a h igh  
le v e l  o f r ig o r  in  t h i s  b ro ad er sense in to  a l l  o f  th e i r  c o u rs e s .!

N o tice  th a t  the  em phasis in  th e  s ta tem en t i s  p laced  upon " r ig o r"  

and " i n t e l l e c tu a l  c o n te n t ."  In  e f f e c t ,  th e  au th o rs  a re  adhering  to  th e  

f a c u l ty  psychology th eo ry  o f  t r a n s f e r  o f  le a rn in g . Thus, they  would say 

i t  makes l i t t l e  d if fe re n c e  what a person  s tu d ie s  so long as i t  is  h ig h ly  

academic and s c h o la r ly .  I f  one i s  " l ib e r a t in g "  h is  mind, he m ight as 

w ell s tu d y  rig o ro u s  b u s in ess  co u rses  as th e  hum an ities  o r p h y s ic a l s c i ­

en ces. A ccording to  th i s  view , a p r a c t ic a l  b u s in e ss  course covering  

som ething o th e r than  broad im p lic a tio n s  o f how b u s in ess  fu n c tio n s  is  o f 

l i t t l e  o r  no v a lu e . Such a  co u rse  could no t p o s s ib ly  have a " l ib e r a t in g "  

in f lu e n c e  on th e  mind.

G eneral ed u ca tio n  has t r a d i t i o n a l ly  been concerned w ith  th o se  

co u rses  which p rov ide  s tu d e n ts  w ith  common in fo rm a tio n a l backgrounds and 

%diich a t  th e  same tim e t r a i n  th e  f a c u l t i e s  o f  th e  mind, such as re a so n ­

ing , memory, o b je c tiv e  th in k in g , and so fo r th .  Those who advocated th a t  

th eo ry  h e ld  th a t  some s u b je c t m a tte r  could  c o n tr ib u te  more to  th e  t r a i n ­

ing o f  f a c u l t i e s  than  o th e rs  and th e re fo re  were more d e s ir a b le  fo r  gen­

e r a l  e d u ca tio n  purposes. Today, a lthough  i t  i s  g e n e ra lly  conceded th a t  

th e  f a c u l ty  theo ry  i s  b a s ic a l ly  wrong, th e  p a t te r n  o f  su b je c ts  th a t  

gained  predominance during  th e  tim e i t  was commonly accep ted  s t i l l  e x i s t s .  

New th e o r ie s  o f  le a rn in g , p la c in g  more em phasis upon co n ten t o f  e d u c a tio n , 

have made the  s e le c t io n  o f th a t  co n ten t more im p o rtan t.

l l b i d . .  p. 142.
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While through the  y ea rs  th e  emphases have been in  th e  d i r e c t io n  

in d ic a te d  p re v io u s ly , i t  is  fo r tu n a te  th a t  s in c e  th e  end o f World War I I

a few r e a l ly  s in c e re  e f f o r t s  have been pu t fo r th  to  t r y  to  determ ine th e

p lace  o f b u s in ess  ed u ca tio n  in  th e  American g e n e ra l e d u c a tio n a l fram e­

work. S ince th a t  tim e much has been s a id  about an a re a  o f  b u s in ess  

ed u ca tio n  c a l le d  "g en e ra l b u s in e ss  ed u ca tio n "  th a t  has been procla im ed by 

many b u s in ess  ed u ca to rs  to  be o f  value  to  a l l  peop le , re g a rd le s s  o f  occu­

p a tio n a l ch o ice . "G eneral b u s in ess  ed u ca tio n "  has been d e fin ed  a s :

. . . th a t  t r a in in g  needed by a l l  in  o rd e r  th a t  (1) each may 
c a rry  on e f f e c t iv e ly  h is  d a i ly  b u s in e ss  a c t i v i t i e s  cen te red  
about th e  home and h is  p e rso n a l b u s in e ss  l i f e ,  (2) each may 
u n d ers tan d  and p a r t i c ip a te  in  th e  b u s in e ss  l i f e  o f  the  commu­
n i ty  and o f  th e  n a tio n  as  th e se  a f f e c t  him p e rso n a lly  and as
they  r e l a t e  to  th e  w e ll-b e in g  o f  every  o th e r  c i t i z e n ,  and (3)
each may have an u n d ers tan d in g  o f  b u s in ess  as a f a c to r  in  w orld 
r e la t io n s  and in  w orld economic w e l l -b e in g .1

Embodied in  th e  above d e f in i t io n  a re  two s ig n i f i c a n t  concep ts 

concern ing  g en e ra l b u s in e ss  ed u ca tio n . The f i r s t  is  th a t ,  because a l l  

people a re  consumers o f  th e  goods and s e rv ic e s  made a v a i la b le  to  them by 

b u s in e ss , they  need to  be fa m ilia r  w ith  c e r t a in  b u s in ess  in fo rm a tio n  in  

o rd e r to  be e f f i c i e n t  consum ers. O ne's wisdom, o r lack  o f  wisdom, in  the  

use o f  goods and s e rv ic e s  prov ided  by b u s in ess  determ ines to  a g re a t  

e x te n t h is  s ta n d a rd  o f  l iv in g .  Only i f  an in d iv id u a l i s  a w ise consumer 

w i l l  he be a b le  to  enjoy th e  h ig h e s t p o s s ib le  s ta n d a rd  o f  l iv in g .  Of 

co u rse , some o f  what one needs to  know about consumer economics can  be 

lea rn ed  th rough e x p e rien ce , b u t th a t  i s  an expensive p ro c e ss . A much 

more e f f i c i e n t  way o f  a c q u ir in g  such in fo rm atio n  i s  through th e  s tu d y  o f

^N ational B usiness Teachers A sso c ia tio n  and E as te rn  B usiness 
Teachers A sso c ia tio n , G eneral B usiness E d u ca tio n . S ix th  Yearbook (Somer­
v i l l e ,  New J e rs e y : Som erset P ress  I n c . ,  1949).
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i t  in  a  c lassroom  s i tu a t io n  w ith  th e  a id  o f  a te a c h e r  who has had bene­

f i t  o f  e d u ca tio n  and ex p erien ce  in  th e  a re a .

The second concept o f  v i t a l  im portance here  is  th a t  a l l  peop le , 

in d iv id u a l ly  o r  as p a r t i c ip a n ts  in  a group, e x e rc is e  c o n tro l  over th e  

manner in  which b u s in ess  o p e ra te s  and se rv e s  s o c ie ty .  In  h is  c a p a c ity  

as a  p a r t  o f  our s o c ie ty ,  every  in d iv id u a l  has a r e s p o n s ib i l i ty  to  mas­

t e r  th a t  b u s in e ss  in fo n a a tio n  and th o se  b u s in e ss  u n d ers tan d in g s  needed 

by each person  in  o rd e r th a t  he may be a  more d e s ir a b le  c i t i z e n .  I f  peo­

p le  a re  n o t "econom ically  l i t e r a t e "  and do n o t u n ders tand  b u siifess  p o l i ­

c ie s  and p r a c t ic e s ,  th e  w e lfa re  o f  a l l  i s  endangered th e re b y .

N o tice  th a t  th e  d e f in i t i o n  ta k es  in to  c o n s id e ra tio n  on ly  th e  non- 

v o c a tio n a l r e la t io n s h ip s  th a t  in d iv id u a ls  have w ith  b u s in e s s . The 

p ro d u c tio n  and d i s t r i b u t io n  o f  goods and s e rv ic e s ,  th e  v o c a tio n a l a s p e c t , 

i s  excluded from g en e ra l b u s in e ss  e d u c a tio n .

An e x p re ss io n  o f  concern r e l a t i v e  to  the above-m entioned a re a s  o f  

g e n e ra l b u s in e ss  edu ca tio n  i s  co n ta in ed  in  a  s ta tem en t by E y s te r :

People as v o tin g  c i t i z e n s  in d i r e c t ly  decide  upon is s u e s  p e r­
ta in in g  to  government r e g u la t io n  o f  b u s in e s s , c o n t ro l le d  v s . 
f r e e  economy, ex ten sio n  o f  consumer c r e d i t ,  and many o th e r  
p o in ts  o f  c o n tro v e rsy . The management o f  p e rso n a l b u s in e ss  
a f f a i r s  i s  becoming in c re a s in g ly  cony lex . Do th e se  o b se rv a tio n s  
and many s im ila r  ones have im p lic a tio n s  fo r  the  g e n e ra l educa­
t io n  o f  a l l  secondary school and c o lle g e  s tu d e n ts?  What k ind  o f  
b u s in e ss  and economic e d u c a tio n  w i l l  every  person  have to  r e ­
c e iv e  as a p a r t  o f  h is  g e n e ra l ed u ca tio n  to  enab le  him to  man­
age h is  own b u s in ess  a f f a i r s  e f f e c t iv e ly  and to  v o te  i n t e l l i ­
g e n tly  on s ig n i f i c a n t  economic and b u s in e ss  problem s?!

B usiness has been a very  g r e a t  and im p o rtan t fo rc e  in  th e  d e v e l­

opment o f  human c i v i l i z a t i o n —a fo rc e  th a t  too  few people r e a l i z e  o r

^E lv in  S. E y s te r, "E ducation  fo r  B usiness--A  Time fo r  R eap p ra is­
a l , "  Jo u rn a l o f  B usiness E d u ca tio n . XXXIV (F eb ruary , 1959), p. 194.



10

a p p re c ia te .  A com plete u n d ers tan d in g  o f  th e  developm ent o f human ideas  

cannot be developed i f  one f a i l s  to  a c q u ire  an u n d ers tan d in g  o f  b u s in ess  

p r in c ip le s .  Knowledge o f  b u s in ess  i s  so com plete ly  in terw oven w ith  th e  

developm ent o f  knowledge o f  h i s to r y ,  geography, p h ilo sophy , and o th e r  

a rea s  o f  le a rn in g  as to  make a r e a l  s tudy  o f  any one a re a  im possib le  

w ith o u t an u n d ers tan d in g  o f  fundam ental b u s in ess  p r in c ip le s .  There are  

more im mediate and p r a c t ic a l  re a so n s , however, fo r  le a rn in g  more about 

b u s in e ss  as a b a s ic  elem ent o f normal l iv in g .  B usiness is  assuming an 

e v e r - in c re a s in g  im portance in  our l iv e s  as our c i v i l i z a t i o n  becomes more 

complex. We must now e x e rc is e  some degree  o f  c o n tro l  over every  a sp e c t 

o f  our l iv e s  from th e  flow  o f money th rough th e  complex f in a n c ia l  i n s t i ­

tu t io n s  to  th e  flow  o f a i r l i n e  t r a f f i c  over the  airw ays o f th e  n a tio n . 

Knowledge o f  b u s in ess  p r in c ip le s  a id s  in  p u t t in g  complex in fo rm atio n  in to  

m anageable form and in  th e  p ro c e ss in g  o f  d a ta  to  y ie ld  in  sim ple enough 

form th e  in fo rm a tio n  we need to  know in  o rd e r to  make d e c is io n s ,  both  

t r i v i a l  ones and th o se  a f f e c t in g  our d e s tin y  and th a t  o f  s o c ie ty .  

In c re a s in g ly  one needs to  po ssess  u n d ers tan d in g  o f  b u s in ess  co n cep ts . To 

f a i l  to  g a in  them i s  to  have m issed a s ig n i f i c a n t  a sp e c t o f a com plete 

e d u ca tio n .

The s tudy  o f  economic and b u s in e ss  in fo rm a tio n  has been advocated 

a t  v a r io u s  tim es over the  y ea rs  b u t people d e a lin g  w ith  th e  problem  have 

alm ost always been concerned w ith  i t s  in c lu s io n  in  th e  cu rricu lum  o f th e  

secondary sc h o o ls . There have been very  few in s ta n c e s  where b u s in e ss  

e d u ca to rs  advocated  w ith  any degree  o f  constancy  th e  stu d y  o f  b u s in ess  

by a l l  c o lle g e  s tu d e n ts .  N o tice  th a t  E y s te r  inc luded  c o l le g e s  in  h is  

s ta tem en t r e l a t i v e  to  g en e ra l b u s in e ss  e d u c a tio n . Kidd a lso  d isc u sse s
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th i s  p o s s i b i l i ty  when he say s:

The educated  c i t i z e n  i s  'eco n o m ica lly  l i t e r a t e . '  He has ca ­
p a c i ty  and s k i l l  n ece ssa ry  fo r  p lann ing  h is  b u s in ess  and eco­
nomic l i f e ;  he has th e  c a p a c ity  and s k i l l  n ece ssa ry  fo r  improv­
ing th e  e f f ic ie n c y  o f  h is  economic r e s p o n s ib i l i t i e s  and c a rry in g  
on h is  everyday d u t ie s ;  and he has th e  a b i l i t y  to  use c r i t i c a l  
Judgment and p r a c t ic e s  in  buying and u s in g  b u s in ess  goods and 
s e rv ic e s .  These a re  p r a c t ic a l  a t t r i b u t e s  which every  s tu d e n t 
e n ro lle d  in  c o lle g e  should a c q u ire . The a c q u is i t io n  o f  th e se  
q u a l i t i e s  i s  a  v i t a l  and in te g r a l  f a c to r  o f  g en era l ed u ca tio n .

In o rd e r  to  make more re sp o n s iv e  and re sp o n s ib le  c i t i z e n s  o f 
our s tu d e n ts ,  th e  c o lle g e s  must a ttem p t to  enab le  th e i r  s tu d e n ts  
to  a c q u ire  th o se  a t t i t u d e s ,  b e h a v io rs , h a b i t s ,  and s k i l l s  which 
a re  n ece ssa ry  fo r  c r i t i c a l  and c o n s tru c t iv e  th in k in g  about the  
a f f a i r s  and is s u e s  o f  th e i r  community l i f e ,  and to  e x e rc is e  
th e i r  c iv ic  d u t i e s . !

In  th e  o p in io n  of the  a u th o r, th e  u rg en t need fo r the  s tudy  o f  

b u s in ess  in fo rm a tio n  as a p a r t  o f  g e n e ra l ed u ca tio n  i s  n o t overempha­

s iz e d  in  th e  p reced in g  m a te r ia l .  T h ere fo re , f a c u l t i e s  o f  c o lle g e s  o f 

b u s in ess  th roughou t th e  cou n try  should  tak e  a more determ ined  and 

a g g re ss iv e  s tan d  in  b e h a lf  o f  g e n e ra l b u s in e ss  ed u ca tio n . A. co n ce rted  

e f f o r t  should be made to  determ ine w hether o r n o t p re se n t g e n e ra l b u s i­

ness  o f f e r in g s  t r u ly  meet th e  needs o f  a l l  s tu d e n ts  in  c o lle g e s  and 

u n iv e r s i t i e s .  R esearch e f f o r t s  in  t h i s  d i r e c t io n  w i l l  be bo th  im portan t 

and opportune. They w i l l  be im portan t because h ig h e r ed u ca tio n  fo r  b u s i­

ness  has become so la rg e  a p a r t  o f  our t o t a l  e d u ca tio n a l e f f o r t ,  because 

the  ra p id  expansion  o f  c o l le g ia te  i n s t i t u t i o n s  and programs has been 

accompanied by s e r io u s  q u es tio n in g  as to  th e  d i r e c t io n  and q u a l i ty  o f  

the  e f f o r t ,  and because much o f  the  r e s t  o f  th e  world i s  in c re a s in g ly  

looking  to  th e  U nited  S ta te s  fo r  guidance on h ig h e r e d u ca tio n  in  b u s in e s s . 

Such re se a rc h  e f f o r t s  w i l l  be opportune because th e re  i s  now a l u l l  which

^Richard D. K idd, "Economic L ite ra c y  fo r  A l l ,"  Jo u rn a l o f  B usiness 
E duca tion . XXXIV (O ctober, 1955), pp. 23-24.
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precedes an a n t ic ip a te d  su rge o f c o lle g e  en ro llm en ts  in  the  1 9 6 0 's . I f  

p ro p o sa ls  fo r  improvements a re  to  re c e iv e  s e r io u s  c o n s id e ra t io n , such 

c o n s id e ra tio n  can b e s t be g iven  b e fo re  f a c u l ty  members and e d u c a tio n a l 

a d m in is tra to rs  a l ik e  a re  s t ru g g lin g  w ith  the  consequences o f  a trem endous 

in c re a se  in  c o lle g e  en ro llm en ts  and a te a c h e r s h o rta g e  o f  very  g r e a t  mag­

n itu d e .  E ducation fo r  b u s in e ss  a t  th e  u n iv e r s i ty  and c o lle g e  le v e l  w i l l  

co n tin u e  to  be a m ajor elem ent in  our e d u c a tio n a l s t r u c tu r e  d u ring  th e  

y e a rs  ahead. The tim e to  beg in  to  c r i t i c a l l y  e v a lu a te  th e  n a tu re  o f  th a t  

ed u c a tio n a l a c t i v i t y  i s  now.

There is  an u n b e lie v a b le  range and v a r ie ty  o f  human a c t i v i t i e s  and 

ex p e rien ces  which may a p p ro p r ia te ly  be s tu d ie d  in  c o l le g e .  Thus i t  i s  

obvious th a t  on ly  a l im ite d  number o f  b a s ic  a c t i v i t i e s  and ex p e rien ces  can 

be s e le c te d  fo r  te ach in g  in  th e  c lassroom . Follow ing th i s  reaso n in g  in  

i t s  a p p l ic a t io n  to  a l l  phases o f  ed u ca tio n , i t  becomes im m ediately app ar­

e n t th a t  on ly  a lim ite d  number o f th e  b a s ic  elem ents concern ing  b u s in ess  

can be inc luded  in  th e  g e n e ra l ed u ca tio n  phase o f  s tudy  in  th e  v a r io u s  

programs o ffe re d  in  c o lle g e s  and u n iv e r s i t i e s .  The need fo r  very  c a re fu l  

s e le c t io n  o f  tho se  b a s ic  e lem ents i s ,  th e re fo re ,  v e ry  g r e a t .

S ta tem en t o f  th e  Problem 

The problem o f t h i s  s tu d y  was to  i s o la te  and d e f in e  th e  b u s in ess  

and economic in fo rm atio n  which should  c o n s t i tu te  a p a r t  o f  th e  g en e ra l 

ed u ca tio n  o f fe re d  fo r a l l  s tu d e n ts  in  c o lle g e s  and u n iv e r s i t i e s  and to  

g ive  c o n s id e ra tio n  to  ways and means o f  p rov id in g  th i s  kind o f  ed u ca tio n . 

The so lv in g  o f  th e  problem  invo lved  two s ig n i f i c a n t  a s p e c ts :

1. A d e te rm in a tio n , through use o f  th e  co n ference  and q u e s tio n ­

n a i r e  te ch n iq u e , o f th e  s p e c i f i c  elem ents o f b u s in e s s  and economic
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in fo rm a tio n  th a t  shou ld  be made a v a i la b le  to  o r re q u ire d  o f a l l  c o lle g e  

s tu d e n ts .

2. A s e le c t io n  o f  th e  ways and means by which b u s in e ss  and eco ­

nomic in fo rm atio n  should  be in c lu d ed  in  th e  g e n e ra l ed u ca tio n  o f  c o lle g e  

s tu d e n ts .

The prim ary purpose o f  th i s  s tudy  was to  s tim u la te  th in k in g  con­

ce rn in g  th e  c o n tr ib u tio n s  th a t  b u s in ess  e d u c a tio n  can make to  c o l l e g ia te  

g e n e ra l ed u ca tio n . I t  i s  hoped th a t  t h i s  s tu d y  w i l l  be an a id  to  th e  

f a c u l t i e s  and a d m in is tra t io n s  o f  c o lle g e s  and u n iv e r s i t i e s  in  making fu ­

tu re  cu rricu lu m  changes and w i l l  c o n tr ib u te  to  th e  advancement o f  th in k ­

ing  concern ing  the  g e n e ra l ed u ca tio n  v a lu e s  o f  s p e c i f ic  a re a s  o f  b u s in e ss  

e d u ca tio n  o ffe re d  a t  th e  c o l l e g ia te  le v e l .

D e lim ita tio n s  o f  th e  Study

This s tudy  was l im ite d  to  th e  d e te rm in a tio n  o f  what b u s in e ss  

in fo rm a tio n  should  be s tu d ie d  by a l l  s tu d e n ts  e n ro lle d  in  c o l le g e s  and 

u n iv e r s i t i e s  and how th a t  in fo rm a tio n  should  be so s tu d ie d . I t  was n o t 

d i r e c t l y  concerned w ith  o th e r  g e n e ra l e d u c a tio n  req u irem en ts .

Only alum ni, f a c u l ty  members, and a d m in is tra to r s  o f Oklahoma 

C ity  U n iv e rs ity  were used as  re sp o n d en ts  fo r  t h i s  s tu d y . The alum ni 

in c lu d ed  were a l l  g rad u a ted  p r io r  to  the  y e a r  1955.

The s tudy  was p r im a r ily  concerned w ith  what th e  r o le  o f  g e n e ra l 

b u s in e ss  e d u ca tio n  should  be and only  in c id e n ta l ly  w ith  p re s e n t b u s in e ss  

o f fe r in g s  and p re s e n t u n iv e r s i ty  g en e ra l e d u c a tio n  p ro v is io n s .  I t  was 

n o t concerned w ith  v o c a tio n a l b u s in e ss  e d u c a tio n  excep t in s o fa r  as  sp e ­

c i f i c  e lem ents o f  b u s in e ss  in fo rm atio n  m ight be o f  v a lu e  fo r  b o th  voca­

t io n a l  and g en e ra l p u rp o ses .
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Sources o f Data

The d a ta  fo r  th i s  s tu d y  were o b ta in ed  from:

1. An a n a ly s is  o f r e la te d  l i t e r a t u r e  and re se a rc h  concern ing  th e  

g e n e ra l ed u ca tio n  v a lu es  o f b u s in e ss  and economic ed u ca tio n .

2. C onferences w ith  alum ni, f a c u l ty  members, and a d m in is tra to rs  

o f Oklahoma C ity  U n iv e rs ity .

3. A study  o f  re p o r ts  o f  g e n e ra l ed u ca tio n  programs in  c e r t a in  

c o l le g e s  and u n iv e r s i t i e s  in  th e  U nited  S ta te s .

Method o f  P rocedure

The f i r s t  s te p  taken  in  t h i s  s tu d y  invo lved  an e x te n s iv e  s tu d y  o f  

p u b lish e d  m a te r ia ls  on the  s u b je c t  o f  g e n e ra l e d u c a tio n  in  o rd e r to  

a c q u ire  an u n d ers tan d in g  and develop a ph ilo sophy  o f the s u b je c t .

~T he_next s te p  was devoted to  a d e te rm in a tio n  o f  th e  elem ents o f 

b u s in e ss  and economic in fo rm atio n  th a t  a re  e s s e n t i a l  fo r  a l l  people and 

th a t  shou ld  be a p a r t  o f th e  g e n e ra l ed u ca tio n  programs in  c o lle g e s  and 

u n iv e r s i t i e s ,  and how th a t  in fo rm atio n  should  be in c luded  in  g en era l 

ed u c a tio n  program s. The procedure was as fo llo w s:

1. An a n a ly s is  o f r e la te d  re s e a rc h  was made. The re se a rc h  s e ­

le c te d  was th a t  in  which s p e c i f ic  elem ents o f  b u s in e s s  and economic 

in fo rm a tio n  have been found to  be o f  v a lu e  fo r  a l l  peop le .

2. A q u e s tio n n a ire  was developed based  on in fo rm atio n  o b ta in ed  

from t h i s  a n a ly s is .  The f i r s t  p a r t  co n ta in ed  e lem ents o f  b u s in e ss  and 

economic in fo rm a tio n . Respondents were asked to  in d ic a te  w hether they  

b e lie v e d  each o f  th e se  elem ents was e s s e n t i a l  o r  n o n e s s e n tia l  fo r  a l l  

peop le  to  know o r i f  they  had no o p in io n  concern ing  th e  m a tte r . I f  c e r ­

t a in  elem ents were checked as e s s e n t i a l  in fo rm a tio n  fo r  a l l ,  th e
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responden ts  were then  asked to  in d ic a te  w hether they  b e liev ed  th e  inform a­

t io n  should be o b ta in ed  in  c o lle g e , in  th e  secondary sch o o l, from p e rso n a l 

ex p e rien ce , o r  from some o th e r  so u rce . T his p a r t  o f  th e  q u e s tio n n a ire  

co n ta in ed  s e v e ra l s ta tem en ts  o f  elem ents in d ic a te d  in  d i f f e r e n t  ways and 

p laced  a t  d i f f e r e n t  p o in ts  on the  q u e s tio n n a ire  so as to  p rov ide a check 

fo r  v a l id i t y .

The second p a r t  o f th e  q u e s tio n n a ire  co n ta in ed  s ta tem en ts  concern­

ing v a r io u s  ways the  in fo rm atio n  judged as e s s e n t i a l  might be inc luded  in  

the  g e n e ra l ed u ca tio n  program. Respondents were asked to  in d ic a te  th e i r  

op in io n s  concern ing  th e se  s ta te m e n ts .

3. A b r i e f  w r i t te n  e x p la n a tio n  accompanied th e  q u e s tio n n a ire  and 

was used by th e  responden ts  as an a id  in  answ ering the  q u es tio n s  on th e  

q u e s tio n n a ire . This ex p la in ed  the  n a tu re  o f  g en e ra l ed u ca tio n , g en e ra l 

b u s in ess  e d u c a tio n , and th e  proposed s tu d y . I t  was developed from a 

study  o f  reco rd in g s  o f  o r a l  ex p lan a tio n s  to  s e v e ra l people who knew n o th ­

ing  about th e  study  and th e i r  r e a c t io n s  to  th e  e x p la n a tio n s ; i . e . ,  ques­

t io n s  asked , e x p re ss io n s  o f la ck  o f  u n d e rs tan d in g , and so fo r th .

4 . Respondents were s e le c te d  from th e  alum ni reco rd s  and f a c u l ty  

r o s te r  o f  Oklahoma C ity  U n iv e rs ity . S ev en ty -fiv e  alum ni and 23 f a c u l ty  

members and a d m in is tra to rs  were s e le c te d  re p re s e n t in g  d iv e rg e n t f i e ld s  o f 

i n t e r e s t .  The alum ni s e le c te d  were a l l  g raduated  p r io r  to  th e  y ea r 1955 

and had ach ieved  some degree o f  success  in  th e i r  r e s p e c t iv e  o ccu p a tio n a l 

endeavors. C r i t e r i a  fo r  th e  d e te rm in a tio n  o f  achievem ent o f  success were 

s e t  up and th e  resp o n d en ts  chosen on the b a s is  o f  th e se  c r i t e r i a .

5. A s h o r t conference was arranged  w ith  each o f  th e  responden ts  

d u ring  which an e x p la n a tio n  was made o f  th e  s tu d y . During th i s
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co n fe ren c e , th e  fo ld e r  o f m a te r ia ls  was p re se n te d  to  th e  re sp o n d en ts .

In  th e  fo ld e r  was a d u p lic a te d  l e t t e r  o f  endorsem ent by Oklahoma C ity  

U n iv e rs ity  P re s id e n t Jack  S ta u f fe r  W ilkes and Dean o f  th e  School o f  B usi­

n e s s , W ill is  J .  Wheat. The re sp o n d en ts  were asked to  com plete th e  ques­

t io n n a ir e  a t  t h e i r  convenience and m ail i t  to  th e  a u th o r.

A b r i e f  b o o k le t c o n ta in in g  a c o n te n t o u t l in e  o f  th e  elem ents o f  

in fo rm atio n  p re se n te d  in  th e  f i r s t  p a r t  o f  th e  q u e s tio n n a ire  was inc luded  

in  th e  fo ld e r  o f  m a te r ia ls .  The item s in  th i s  b o o k le t were keyed to  th e  

q u e s tio n n a ire  to  enab le  th e  re sp o n d en ts  to  r e f e r  to  i t  fo r  fu r th e r  

in fo rm a tio n  on any to p ic  u n fa m ilia r  to  them.

The th i r d  s te p  was concerned w ith  a s tu d y  o f  p u b lish ed  re p o r ts  

o f  g e n e ra l ed u ca tio n  programs in  a number o f  c o l le g e s  and u n iv e r s i t i e s  in  

th e  U nited  S ta t e s .  These, r e p o r ts  were s e le c te d  on th e  b a s is  o f  ev idence 

o f  much re s e a rc h  and study  in  th e  s e le c te d  i n s t i t u t i o n s  on th e  problem  o f 

g e n e ra l e d u c a tio n  and how I t  m ight b e s t  be p ro v id ed .

The f i n a l  s te p  in  th i s  in v e s t ig a t io n  invo lved  th e  c l a s s i f i c a t i o n ,  

a n a ly z a t io n , and e v a lu a tio n  o f  th e  d a ta  and th e  developm ent o f  recommen­

d a tio n s  concern ing  g en era l b u s in e ss  o f f e r in g s  in  c o lle g e s  and u n iv e r s i t i e s .



CHAPTER I I

DEVELOPMENT AND USE OF THE QOESTICMWAIRE

I t  was recogn ized  from the o u ts e t  th a t  th e  v a l id i t y  and r e l i a b i l ­

i t y  o f  th e  r e s u l t s  o b ta in ed  from th i s  s tu d y  would be la rg e ly  dependent 

upon th e  ca re  w ith  which th e  q u e s tio n n a ire  and accompanying m a te r ia ls  

were p rep ared  and used . A ccord ingly , a g re a t  d ea l o f  tim e was sp en t in  

develop ing  th e  m a te r ia ls  th a t  served  as to o ls  fo r  c o l le c t in g  a la rg e  

p a r t  o f  th e  d a ta .  A c o n s id e ra b le  p a r t  o f  th e  m a te r ia l  was subm itted  to  

c r i t i c a l  a n a ly s is  o f  a number o f  d i f f e r e n t  peop le  b e fo re  th e  f in a l  d r a f t  

was p rep a red . The resp o n d en ts  to  th e  s tudy  were s e le c te d  w ith  c a re  and 

much e f f o r t  was expended to  in su re  th e  re sp o n d en ts  answ ering th e  q u e s tio n s  

to  th e  b e s t  o f  th e i r  a b i l i t y .

P re p a ra t io n  o f  th e  Q u es tio n n a ire  

One o f  th e  most im portan t s te p s  in  t h i s  s tu d y  invo lved  the  d e v e l­

opment o f  th e  q u e s tio n n a ire  to  be used by th e  resp o n d en ts  to  in d ic a te  

th e i r  o p in io n s  concern ing  the  study o f  b u s in ess  and econom ics by a l l  s tu ­

d en ts  a t  th e  c o lle g e  le v e l .  T h is q u e s tio n n a ire  was developed a f t e r  a 

thorough s tu d y  and a n a ly s is  o f  r e la te d  re se a rc h  and tex tbook  m a te r ia ls  

in  th e  a re a  o f  b a s ic  b u s in ess  and econom ics. The r e s u l t s  o f  s ix  d o c to ra l 

d i s s e r ta t io n s  were analyzed  f i r s t  in  o rd e r to  de term ine  what e lem ents o f  

b u s in ess  and economic in fo rm atio n  have been found to  be o f  s u f f i c i e n t

17
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v a lu e  to  be s tu d ie d  by a l l  peo p le . A ll o f  th e se  d i s s e r t a t io n s  is o la te d  

s p e c i f ic  elem ents o f  b u s in e s s  and economic in fo rm atio n  o r b u s in e ss  and 

economic concep ts and a ttem p ted  to  determ ine which o f  th e se  elem ents o r 

concep ts  were e s s e n t i a l  fo r  a l l  p eo p le . These e lem ents and concep ts  were 

s ta te d  in  d i f f e r e n t  ways in  th e  v a rio u s  d i s s e r ta t io n s  b u t i t  was p o s s ib le  

to  p la ce  each o f  them on a s e p a ra te  ca rd  and then  c l a s s i f y  th e  item s 

acco rd ing  to  broad s u b je c t  m a tte r  h ead in g s. Only chose elem ents th a t  had 

been found through s t a t i s t i c a l  a n a ly s is  to  be o f im portance to  a l l  people 

were used.

A fte r  th e  e lem en ts were a l l  c l a s s i f i e d ,  a thorough study  was made 

o f  th e  s u b je c t m a tte r  c o n te n t invo lved  in  each o f  th e  broad h ead in g s. A 

number o f  b a s ic  b u s in e ss  and economic tex tbooks were s tu d ie d  fo r  th e  p u r­

pose o f de term in ing  w hether o r n o t th e  elem ents o f  in fo rm a tio n  o b ta in ed  

from the  d i s s e r ta t io n s  had been p ro p e rly  c l a s s i f i e d ,  w hether o r n o t the  

coverage o f  each o f  th e  broad to p ic s  had been s u f f i c i e n t ly  com prehensive, 

and w hether o r no t any i r r e l e v a n t  elem ents o f  in fo rm atio n  had been 

in c lu d ed .

Source o f Content

I t  was p o s s ib le  a f t e r  thorough study  o f th e  s u b je c t  m a tte r  co n ten t 

to  develop the  f i r s t  p a r t  o f  the  q u e s tio n n a ire .  Each o f  th e  b road  to p ic s  

was analyzed  s e p a ra te ly ,  r e - c l a s s i f i c a t i o n s  o f  some o f  th e  elem ents were 

made, and some elem ents were e l im in a te d . Those e lem ents th a t  were o b v i­

o u sly  too  e lem entary  to  be s tu d ie d  by c o lle g e  s tu d e n ts  were e lim in a te d  

as were those th a t  were co n s id e red  i r r e l e v a n t  o r r e p e t i t i o u s .
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The d i s s e r ta t io n s  th a t  were used fo r  th e  purposes o f develop ing  

the  co n ten t o f  th e  q u e s tio n n a ire  were those by M cG illl, Overman?, Crank3, 

Nuse4, P ric e d , and Wells®.

M cG ill?, in  h is  s tu d y , p repared  a c a r e fu l ly  screened  l i s t  o f b u s i­

n ess  knowledges, s k i l l s ,  and com petencies and p re sen te d  th i s  l i s t  in  

in te rv iew s  to  over a thousand in d iv id u a ls  in  th e  s t a t e  o f  Kansas. These 

people ev a lu a te d  th e  im portance o f each o f th e  b u s in ess  know ledges, s k i l l s ,  

and com petencies in  term s o f th e i r  everyday l i f e .  The e v a lu a tio n s  were 

made on th e  b a s is  o f  a r a t in g  s c a le  rang ing  from a v a lu e  o f  .50 fo r  a no 

im portance r a t in g  to  a v a lu e  o f  4 .50  fo r  a very  im portan t r a t in g .  The 

p o p u la tio n  sample re p re se n te d  a thorough c ro s s - s e c t io n  o f th e  p o p u la tio n  

o f the s t a t e  o f  Kansas acco rd in g  to  th e  1950 census. Samples were drawn

^Esby C li f to n  M cG ill, "A Study o f B usiness S k i l l s  and Knowledges 
Used by B usiness and Non-Business People" (unpub lished  Ed. D. d i s s e r t a ­
t io n ,  New York U n iv e rs ity , 1955).

?Glenn D. Overman, "B asic  Economic Concepts About th e  American 
B usiness System Which B usiness E xecu tives B elieve  Everyone Should Know" 
(unpub lished  d o c to ra l d i s s e r t a t io n ,  In d ian a  U n iv e rs ity , 1954).

3pioyd L. Crank, "A Study o f  the  S u b jec t M atter C ontent in  B asic 
B usiness and Economic E ducation" (unpublished  d o c to ra l d i s s e r t a t io n ,  
N orthw estern  U n iv e rs ity , 1956).

4Paul F. Muse, "A Study o f  th e  B usiness A c t i v i t i e s ,  I n t e r e s t s ,  
and U nderstandings o f  Secondary School P u p ils  and A du lts  as a B as is  fo r  
D eterm ining S u b jec t M atter C ontent and Grade Placem ent o f  B asic  B usiness 
E ducation  in  th e  Secondary School" (unpublished  d o c to ra l d i s s e r t a t io n ,  
Ohio S ta te  U n iv e rs ity , 1946).

5Ray G. P r ic e ,  "C urriculum  P ra c tic e s  in  Consumer E ducation" 
(unpub lished  d o c to ra l d i s s e r t a t io n .  U n iv e rs ity  o f  C in c in n a t i ,  1945).

®Inez R. W ells, "A Survey o f  B asic B usiness E ducation  in  Ohio" 
(unpub lished  d o c to ra l d i s s e r t a t io n ,  (%io S ta te  U n iv e rs ity , 1947).

?M cG ill, OP. c i t .
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from u rban , sm all town, and r u r a l  a re a s .  There were 855 in te rv iew s  th a t  

were co n s id e re d  u sa b le  and th a t  were used in  an a ly z in g  th e  d a ta .

I t  was concluded in  th i s  s tu d y  th a t  a l l  o f  th o se  item s g iven  r a t ­

ings o f  2 .5 0  o r  h ig h e r were o f  s u f f i c i e n t  im portance to  be s tu d ie d  by a l l  

peo p le . There were 241 item s th a t  re c e iv e d  such a r a t i n g .  A com plete 

l i s t  o f  th e  241 item s re p o r te d  by M cG ill, and l i s t e d  under 16 major head­

in g s , i s  p re se n te d  in  Appendix A o f th i s  r e p o r t .

A un ique approach was taken  by Overman^ in  h is  study  to  d isc o v e r 

what b a s ic  economic concep ts  everyone should  know. He made an a n a ly s is  

o f  the c o n te n t o f  th e  e d u c a tio n a l program o f  35 b u s in e ss  f irm s. In  a d d i­

t io n ,  con cep ts  were o b ta in ed  from 23 b u s in e ss  e x e c u tiv e s  having c o n s id e r ­

ab le  ex p e rien ce  in  economic ed u ca tio n . Each o f  th e se  b u s in ess  ex e c u tiv e s  

subm itted  a  l i s t  o f  f iv e  o r more concep ts which they  co n sid e red  to  be 

b a s ic  to  an u n d e rs tan d in g  o f th e  American b u s in e ss  system . From bo th  

so u rces a t o t a l  o f  5 ,000 concep ts were c o l le c te d  from which 49 f re q u e n tly  

appearing  concep ts  were s e le c te d .  These 49 con cep ts  were in c luded  in  a 

c h e c k l is t  th a t  was subm itted  to  268 e x e c u tiv e s  o f  f irm s engaging in  eco­

nomic e d u c a tio n  a c t i v i t i e s .  Each concept was r a te d  by each o f  th e  execu­

t iv e s  as m ajor, m inor, o r  o b je c tio n a b le  as an u n d e rs tan d in g  needed by 

every  c i t i z e n  to  in su re  th e  p re s e rv a t io n  o f  th e  American way o f l i f e  and 

an in c re a se d  s ta n d a rd  o f  l iv in g .  A m ajor r a t in g  was g iven  i f  th e  concep t 

should  be understood  by everyone, was most im p o rtan t, and.was a b a s ic  

concep t. I f  th e  concep t d id  n o t need to  be u nders tood  by everyone, was 

o f  l i t t l e  im portance , and d id  n o t need to  be inc lu d ed  as a b a s ic  concep t, 

a minor r a t in g  was g iv e n . I f  th e  concept was g e n e ra lly  f a l s e  or

1Overman, op. c i t .



21

m islead in g  and should  n o t be fo s te re d  in  economic e d u c a tio n , an o b je c ­

t io n a b le  r a t i n g  was g iv en . F o rty -n in e  concep ts were judged to  be o f 

m ajor im portance by th e  m a jo r ity  o f  the  resp o n d en ts  used in  th e  stu d y  by 

Overman. The 49 concep ts  appear in  Appendix A.

C ran k 's  s tu d y l wafi concerned w ith  th e  d e te rm in a tio n  o f  th e  su b je c t 

m a tte r  f a c t s ,  p r in c ip le s ,  and concep ts th a t  a re  o f g r e a te s t  im portance in  

m eeting th e  common b u s in e ss  and economic needs o f h igh  schoo l s tu d e n ts .

An a n a ly s is  was made o f  a number o f re se a rc h  s tu d ie s  from which a m aster 

l i s t  o f  b u s in e ss  and economic to p ic s  was developed. This m aster l i s t  

c o n s is te d  o f  f iv e  d iv i s io n s .  Each d iv is io n  was subm itted  to  th re e  spe­

c i a l i s t s  who r a te d  th e  to p ic s  in  th e i r  a re a  o f  s p e c ia l i z a t io n  as e sse n ­

t i a l ,  d e s i r a b le ,  o r  u n im p o rtan t. A fte r  th e  e v a lu a tio n s  o f  th e  to p ic s  had 

been made, f a c t s ,  p r in c ip le s ,  and concep ts were s e le c te d  from c u r re n t  

h igh  school te x ts  and c a te g o r iz e d , the  to p ic s  being  used as g u id e s . The 

f a c t s ,  p r in c ip le s ,  and concep ts were then  subm itted  to  p a re n ts  o f  h igh  

school p u p ils  fo r  e v a lu a tio n . Those to p ic s  found by Crank to  be e ssen ­

t i a l  fo r  a l l  h ig h  schoo l p u p ils  a re  p re sen te d  in  Appendix A.

MuseZ p rep a red  a c h e c k l is t  from an e x te n s iv e  stu d y  o f  b a s ic  b u s i­

ness and economic tex tb o o k  m a te r ia ls  and from a s tudy  o f  th e  needs and 

problem s o f youth  as re p o r te d  in  the  l i t e r a t u r e .  He sub m itted  th e  check­

l i s t  to  a group o f secondary  school p u p ils  and to  a group o f  a d u l ts  fo r 

t h e i r  e v a lu a tio n . The c h e c k l i s t  co n ta in ed  212 b u s in e ss  a c t i v i t i e s  and 

75 to p ic s  o f  b u s in e s s  in fo rm a tio n . In  P a r t I  o f  th e  c h e c k l i s t ,  each o f 

th e  212 b u s in e ss  a c t i v i t i e s  was checked in  one o r th re e  p o s s ib le  ways:

1-Crank, op. c i t .

2Muse, O P .  c i t .
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(1) i f  th e  a c t i v i t y  had been perform ed by th e  re sp o n d en t, (2) i f  th e  ac ­

t i v i t y  had n o t been perform ed, b u t i t  was b e lie v e d  im p o rtan t to  know how 

to  perfo rm , o r (3) i f  the  meaning o f  th e  a c t i v i t y  was n o t understood  by 

th e  re sp o n d en t. In  P a r t  11, which co n ta in ed  th e  75 b u s in e s s  to p ic s ,  each 

responden t was asked to  in d ic a te  th o se  to p ic s  about which he though t 

every  person  shou ld  be rea so n ab ly  w e ll inform ed. Each responden t was 

then  asksd  to  l i s t  on th e  bock o f th e  c h e c k l is t  any b u s in e ss  a c t i v i t i e s  

and any b u s in e ss  to p ic s  which he thought were o m itted .

In  o rd e r to  o b ta in  th e  v iew po in ts  o f  businessm en concern ing  the 

same a c t i v i t i e s  and to p ic s ,  th e  c h e c k l is t  was se n t to  a number o f  Rotary 

Clubs in  th e  U n ited  S ta te s .  A com mittee o f  from th re e  to  f iv e  members 

in  each c lub  was in s t r u c te d  to  check th e  c h e c k l is t  in  th e  same manner 

th a t  th e  s tu d e n ts  and a d u lts  had checked i t .

I t  was concluded by Muse th a t  133 b u s in e ss  a c t i v i t i e s  and to p ic s  

should  be f a m i l ia r  to  a l l  p u p i ls  and a d u l ts .  These were c l a s s i f i e d  

under 16 b a s ic  b u s in e s s  to p ic s  and appear in  Appendix A.

An a n a ly s is  was made by P r ic e l  o f  c u r re n t  consumer economics 

te x tb o o k s , co u rses  o f  study  in  consumer econom ics, and re s e a rc h  s tu d ie s  

to  de term ine p r a c t ic e s  w ith  re g a rd  to  o b je c t iv e s ,  c o n te n t ,  m ethods, and 

e v a lu a tio n  p ro ced u res  in  h ig h  school and c o lle g e  consumer ed u c a tio n . A 

ju ry  o f  17 a u t h o r i t i e s  in  consumer ed u ca tio n  ra te d  th e  c o n te n t th a t  

should  be in c lu d ed  in  a h igh  schoo l consumer ed u ca tio n  program . The to p ­

ic s  th a t  were r a te d  were r a th e r  broad in  n a tu re  and co n seq u en tly  n o t 

n e a r ly  so many to p ic s  were used as in  o th e r  s tu d ie s  review ed h e re . Four­

te e n  to p ic s  c l a s s i f i e d  under th re e  c a te g o r ie s  were judged to  be im portan t

Iprice, OP. cit.
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8 0  f a r  as th e  consumer ed u ca tio n  o f  h igh  school p u p ils  i s  concerned. The 

fo u rte e n  to p ic s  appear in  Appendix A.

W ells l analyzed  a number o f  s tu d ie s  made to  determ ine th e  su b je c t

m a tte r c o n te n t o f  g en e ra l b u s in ess  ed u ca tio n . Each o f  the  item s men­

tio n ed  in  th e  s tu d ie s  was analyzed and c l a s s i f i e d .  I t  was concluded th a t

15 broad s u b je c t  m a tte r  to p ic s  should serve  as th e  b a s ic  co n ten t o f 

in s t r u c t io n  in  g en e ra l b u s in e s s . They a re  p re se n te d  in  Appendix A.

I t  may be no ted  from an exam ination o f  th e  to p ic s  l i s t e d  in  the  

v a r io u s  s e c tio n s  o f  Appendix A th a t  th e re  i s  s u b s ta n t i a l  agreement as to  

%diat b u s in ess  and economic in fo rm atio n  i s  im portan t fo r  a l l  peop le .

Topics a re  s ta te d  in  v a r ie d  ways and c l a s s i f i e d  d i f f e r e n t ly  in  the  sev­

e r a l  s tu d ie s  b u t th e re  i s  g en era l agreem ent as to  broad  to p ic s .  For 

example, in su ran ce  i s  m entioned in  p r a c t i c a l ly  a l l  o f  th e  s tu d ie s  as be­

ing im p o rtan t, as a re  in v estm en ts , ta x e s , and consumer buying.

S ince most o f  th e  s tu d ie s  were concerned p r im a r i ly  w ith  g en era l 

b u s in ess  a t  th e  h ig h  schoo l le v e l ,  i t  would on ly  be lo g ic a l  th a t  some of 

the  to p ic s  found to  be im portan t would be too  e lem en tary  fo r  study a t  the 

c o lle g e  le v e l .  Examples o f  th e se  a re  "how to  make change" and "how to  

w r ite  p e rso n a l ch ec k s."  Such item s were n o t used fo r  th e  purposes o f 

th i s  s tu d y .

In  s e v e ra l  s tu d ie s ,  such to p ic s  as "how to  f in d  a jo b ,"  "how to  

use a d ic t io n a r y ,"  and "how to  use an a t l a s "  were l i s t e d .  Although the  

au th o r would n o t n eg a te  th e  im portance o f  th e s e , i t  was b e lie v e d  th a t  

they  a re  somewhat i r r e l e v a n t  so f a r  as b u s in e ss  e d u ca tio n  i s  concerned.

In o th e r  w ords, they  do n o t s p e c i f i c a l ly  come w ith in  th e  realm  o f

IW ells , OP. c i t .
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b u s in ess  and economic e d u c a tio n . C onsequently , th ey , to o , were n o t used 

in  develop ing  th e  q u e s tio n n a ire  fo r  th i s  s tu d y .

I t  was concluded a f t e r  c l a s s i f i c a t i o n  and a n a ly s is  o f  th e  b u s i ­

ness  and economic to p ic s  e x tra c te d  from th e  s ix  d o c to ra l d i s s e r t a t io n s  

and a f t e r  a thorough sea rch  o f  b a s ic  b u s in e ss  and economics c o l le g e  t e x t ­

books th a t  35 b road  to p ic s  m ight be p e r t in e n t  to  th e  b u s in ess  and eco­

nomic ed u ca tio n  o f  a l l  c o l le g e  s tu d e n ts .  These 35 to p ic s  were in c o rp o ra t­

ed in  P a r t  I  o f  th e  q u e s tio n n a ire .  The com plete q u e s tio n n a ire  i s  

p re sen te d  as Appendix B. Inc luded  on th e  q u e s tio n n a ire  a re  fo u r to p ic s  

th a t  invo lved  in fo rm a tio n  th a t  was id e n t ic a l  to  four o th e r  to p ic s  b u t 

th a t  were worded d i f f e r e n t ly .  These to p ic s  were inc luded  so as to  p ro ­

v id e  a l im ite d  check fo r  v a l id i t y .

N atu re  o f  Responses

I t  was b e lie v e d  n e c e ssa ry , f i r s t  o f  a l l ,  to  d isc o v e r w hether or 

n o t th e  re sp o n d en ts  would concur w ith  th e  f in d in g s  o f  p r io r  re s e a rc h  con­

ce rn in g  the  v a lu e  o f  each o f  th e  35 to p ic s  as a p a r t  o f  th e  e d u c a tio n  o f 

a l l  p eop le . C onsequen tly , resp o n d en ts  were asked to  check on th e  ques­

t io n n a ir e  w hether th ey  b e lie v e d  each s ta t e d  to p ic  o f  b u s in e ss  o r eco­

nomic in fo rm atio n  to  be e s s e n t i a l  o r n o n e s s e n tia l  as a p a r t  o f  th e  

ed u ca tio n  o f  a l l  peop le  o r i f  they  had no o p in io n  co nce rn ing  th e  m a tte r .

I f  th e  to p ic  was checked as b e ing  e s s e n t i a l ,  i t  was th en  n e c e ssa ry  to  

d isc o v e r where th e  re sp o n d en ts  b e lie v e d  th e  in fo rm a tio n  should  be 

o b ta in e d — in  c o l le g e ,  in  th e  secondary  sc h o o l, from p e rso n a l e x p e rie n c e , 

o r  from some o th e r  so u rce . The resp o n d en ts  were asked to  check which 

one o r  ones o f  th e  p reced in g  they  b e lie v e d  should  be th e  so u rce .
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I f  th e  re sp o n d en ts  in d ic a te d  c e r t a in  o f  th e  elem ents to  be e sse n ­

t i a l  and i f  they  in d ic a te d  th a t  they  shou ld  be s tu d ie d  a t  th e  c o lle g e  

le v e l ,  i t  was b e lie v e d  to  be im portan t to  ask  th e  re sp o n d en ts  to  in d i ­

c a te  t h e i r  o p in io n s  as to  how th e  elem ents should  be p rov ided  in  th e  

c o lle g e  cu rr ic u lu m . P a r t  I I  o f  th e  q u e s tio n n a ire  was designed  to  ac ­

q u ire  t h i s  in fo rm a tio n . P a r t  I I  may be found in  i t s  e n t i r e ty  in  Appendix 

B. The re sp o n d en ts  were asked f i r s t  to  in d ic a te  w hether they  b e lie v e d  

s p e c ia l  s u b je c ts  shou ld  be designed  to  p rov id e  th e  in fo rm a tio n  o r w hether 

th e  in fo rm a tio n  shou ld  be inc luded  as a p a r t  o f  o th e r  s u b je c ts  o ffe re d  

in  th e  c o l le g e  o r u n iv e r s i ty .  I f  they  in d ic a te d  th a t  th e  in fo rm a tio n  

should  be made a p a r t  o f  o th e r  s u b je c ts ,  th ey  were asked w hether th e se  

s u b je c ts  shou ld  be b a s ic  b u s in e ss  s u b je c ts  o r s u b je c ts  o f fe re d  in  s e v e ra l 

o th e r  departm en ts  o f  th e  c o l le g e  o r u n iv e r s i ty .  I f  s p e c ia l  s u b je c ts  

were in d ic a te d  as  n e c e ssa ry , re sp o n d en ts  were asked to  check w hether 

they  shou ld  be e l e c t i v e  o r re q u ire d . I f  th e  re sp o n d en ts  b e lie v e d  th a t  

s p e c ia l  s u b je c ts  shou ld  be e l e c t i v e ,  they  were asked  to  in d ic a te  w hether 

th e  s u b je c ts  should  be f r e e  e le c t iv e s  o r  e l e c t iv e s  a v a i la b le  to  s a t i s f y  

s p e c i f i c  s u b je c t  m a tte r  a re a  req u irem en ts ; and i f  r e q u ire d , re q u ire d  

o f  a l l  c o l le g e  s tu d e n ts  o r  j u s t  some c o l le g e  s tu d e n ts .  The f in a l  ques­

t io n  on t h i s  p a r t  o f  th e  q u e s tio n n a ire  asked th e  re sp o n d en ts  to  check 

which c o l le g e  s tu d e n ts  should  be re q u ire d  to  ta k e  th e  s p e c ia l  su b je c ts  

i f  they  b e lie v e d  th e  s u b je c ts  shou ld  n o t be re q u ire d  o f  a l l  b u t be 

re q u ire d  o f  some.
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M a te r ia ls  Accompanying th e  Q u estio n n a ire

S ince resp o n d en ts  were s e le c te d  from many d i f f e r e n t  o ccu p a tio n s  

and s in c e  most o f  them did  n o t s tu d y  any b u s in ess  and econom ics in  c o l­

le g e , i t  was co n sid e red  d e s i r a b le  to  develop a re fe re n c e  b o o k le t to  

accompany th e  q u e s tio n n a ire .  The b o o k le t,  p re sen te d  as Appendix C, con­

ta in s  a c o n te n t o u t l in e  o f  th e  b u s in e ss  and economic to p ic s  p re se n te d  in  

P a r t  I  o f  th e  q u e s tio n n a ire .  The o u t l in e  is  no t e x h a u s tiv e  b u t enough 

in fo rm atio n  i s  p re se n te d  to  have enab led  respo n d en ts  to  u n d ers tan d  th e  

im p lic a tio n s  o f th e  s ta tem en ts  on th e  q u e s tio n n a ire  in  th o se  c a se s  where 

they  m ight n o t have been in t im a te ly  acq u a in te d  w ith  th e  s ta te m e n ts .  The 

re sp o n d en ts  were to ld  th a t  i t  was n o t n ece ssa ry  fo r  them to  re a d  th e  book­

l e t  in  d e t a i l  in  o rd e r  to  answer th e  q u e s tio n s  b u t th a t  th e y  shou ld  r e f e r  

to  i t  when a to p ic  was no t f a m il ia r  to  them.

P re p a ra t io n  o f  th i s  b o o k le t was made on the  b a s is  o f  wide read in g  

o f  many d i f f e r e n t  b u s in e ss  and economics books, p e r io d ic a l s ,  and paoq>hlets. 

Because o f th e  expanse o f in fo rm a tio n  a v a i la b le ,  i t  was n e c e ssa ry  to  

d r a s t i c a l l y  l im i t  th e  amount in c lu d ed  in  th e  b o o k le t so th a t  i t  could  be 

r e a d i ly  used fo r  th e  purpose i t  was in ten d ed .

C lose exam ination  o f  th e  b o o k le t w i l l  re v e a l th a t  th e  to p ic s  th a t  

appear tw ice  in  P a r t  I  o f th e  q u e s tio n n a ire  a lso  appear tw ice  in  th e  book­

l e t .  As in  th e  q u e s tio n n a ire ,  o u t l in e s  o f  th e se  to p ic s  a re  worded d i f f e r ­

e n t ly .

There i s  no way o f knowing th e  e x te n t  to  which th e  b o o k le t was 

used , b u t in  g e n e ra l resp o n d en ts  ex p ressed  i n t e r e s t  in  i t .  Itany In d ic a te d  

th a t  they  s tu d ie d  th e  b o o k le t in  d e t a i l  b e fo re  com pleting  th e  q u e s tio n ­

n a i r e  and found i t  to  be o f  v a lu e  in  answ ering th e  q u e s tio n s .
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To secure  th e  maximum amount o f  co o p e ra tio n  from the  re sp o n d en ts , 

a l e t t e r  o f  endorsem ent was o b ta in ed  from Dr. Jack  S ta u f fe r  W ilkes, P r e s i ­

den t o f  Oklahoma C ity  U n iv e rs ity  and W illis  J .  Wheat, Dean o f  th e  Okla­

homa C ity  U n iv e rs ity  School o f  B usiness . A copy o f  th e  l e t t e r  accompa­

n ied  each o f  th e  q u e s tio n n a ire s  and one is  p re sen te d  as Appendix D.

Since th e  l e t t e r  was p re sen te d  to  th e  resp o n d en ts  and read  in  

th e  presence o f  th e  a u th o r, i t  was p o s s ib le  to  o b ta in  an id ea  as to  the 

e f fe c t iv e n e s s  o f  th e  l e t t e r .  In  many c a se s , resp o n d en ts  in d ic a te d  th a t  

they  were p e rso n a lly  acq u a in te d  w ith  one o r b o th  o f  th e  men who signed  

th e  l e t t e r  and would be most happy to  co o p era te  fo r  th a t  reaso n . Only 

in  th re e  in s ta n c e s  d id  people who were asked to  p a r t i c ip a t e  in  th e  s tudy  

re fu s e  to  do so . No doub t, th e  u n u su a lly  h ig h  r a t e  o f  r e tu rn s  o f  ques­

t io n n a ire s  can be a t t r ib u t e d  a t  l e a s t  p a r t i a l l y  to  th e  l e t t e r  o f  en d o rse­

ment.

The Respondents

Only f a c u l ty  members, a d m in is tr a to r s ,  and alum ni o f  Oklahoma C ity  

U n iv e rs ity  were used as  re sp o n d en ts  fo r  t h i s  s tu d y . T h is group was se ­

le c te d  fo r  s e v e ra l rea so n s :

1. I t  was b e lie v e d  th a t  a h igh  p e rcen tag e  would be c o n ce n tra te d  

in  th e  Oklahoma C ity  m e tro p o lita n  a re a  and th u s  would be e a s i ly  a c c e s s i ­

b le .  Due to  th e  n a tu re  o f  th e  s tu d y , i t  was b e lie v e d  th a t  p e rso n a l con­

t a c t  was n ece ssa ry  in  o rd e r to  be su re  th a t  th e  resp o n d en ts  ad equa te ly  

understood  th e  s tudy  and how they  should com plete th e  q u e s tio n n a ire .

2. The w r i te r  was on th e  f a c u l ty  fo r  s e v e ra l  y e a rs  a t  Oklahoma 

C ity  U n iv e rs ity . He was p e rs o n a lly  acq u a in ted  w ith  most o f  th e  f a c u l ty  

and many o f th e  alum ni. T his was o f  in v a lu a b le  a s s is ta n c e  in  secu rin g
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th e  c o o p e ra tio n  o f  resp o n d en ts  and o th e rs  \diose h e lp  was needed in  the  

course  o f  the  s tu d y .

3. Oklahoma C ity  U n iv e rs ity  has had an ex te n s iv e  g en e ra l educa­

t io n  program fo r  many y e a rs .  As a r e s u l t ,  f a c u l ty ,  a d m in is tra to r s ,  and 

alum ni were ac la in te d  w ith  th e  n a tu re  o f  g e n e ra l e d u c a tio n --a  f a c to r  

which proved to  be very  h e lp fu l  in  t h i s  s tu d y .

S e le c tio n  o f  th e  alum ni resp o n d en ts  was made from tho se  people 

who were g rad u a ted  p r io r  to  th e  y e a r 1955. T his was done so th a t  th e  

p a r t i c ip a n ts  in  th e  s tu d y  would be a b le  to  base  th e i r  answers upon an 

adequate amount o f  e x p e rie n c e . Alumni were s e le c te d  from a number o f  

d i f f e r e n t  o ccu p a tio n s  th a t  no rm ally  r e q u ir e  a c o lle g e  d eg ree .

Only th o se  alum ni who had ach ieved  a s a t i s f a c to r y  d eg ree  o f  suc­

cess  in  th e i r  r e s p e c t iv e  o ccu p a tio n s  were asked to  p a r t i c ip a te  in  th e  

s tudy . Those p eo p le , i t  was b e l ie v e d , would be more l ik e ly  to  have 

d e f in i t e ,  w e ll-c o n ce iv e d  o p in io n s  in  re g a rd  to  th e  q u es tio n s  asked . In  

o rd e r to  s e le c t  people in  t h i s  m anner, i t  was n ece ssa ry  to  develop  c r i t e ­

r i a  fo r  d e term in ing  su c c e ss . T h is  was done la rg e ly  on th e  b a s is  o f  th e  

work by S uperl in  which he i d e n t i f i e d  im m ediate, in te rm e d ia te , and u l t i ­

mate c r i t e r i a  fo r  d e term in ing  su c c e s s . C r i t e r i a  th a t  were developed fo r  

th e  purposes o f  t h i s  s tu d y  a re  as  fo llo w s:

1. Success as a s tu d e n t as dem onstra ted  by s c h o la rs h ip , 
a c t i v i t i e s ,  and so f o r th .

2 . A c q u is it io n  o f  a te rm in a l d eg ree  as p re p a ra t io n  fo r  
chosen f i e l d  o f  endeavor.

3. A c q u is it io n  o f  p r o fe s s io n a l  s t a tu s  in  chosen f i e l d  o f  
endeavor as denoted  by l ic e n s e  to  p r a c t ic e ,  c e r t i f i c a ­
t io n ,  and so f o r th .

^Donald E. Super, A p p ra is in g  V o ca tio n a l F itn e s s  (New York:
H arper & B ro th e rs , 1949), pp. 34-35 .
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4. R ep u ta tio n  as p r a c t i t i o n e r  o f  p ro fe s s io n  as denoted by 
c o n tr ib u t io n s  to  p ro fe s s io n , membership and p a r t i c ip a ­
t io n  in  p r o fe s s io n a l  a s s o c ia t io n s ,  and so f o r th .

5. O v e r-a ll  r e p u ta t io n  as a le a d e r  in  th e  community as
ev idenced  by membership in  c iv ic  o rg a n iz a tio n s ,  and so 
f o r th .

Much o f  th e  in fo rm a tio n  needed to  s e l e c t  th e  alum ni was tak en  

from th e  alum ni f i l e s  o f  Oklahoma C ity  U n iv e rs ity . A f a c u l ty  member and 

a r e t i r e d  f a c u l ty  member h e lp ed  w ith  th e  s e le c t io n .  Both o f  th e se  men 

had been a s s o c ia te d  w ith  th e  U n iv e rs ity  fo r  a number o f  y e a rs  and were 

in t im a te ly  acq u a in te d  w ith  th e  g rad u a te s  o f  th e  i n s t i t u t i o n  and th e i r  

a c t i v i t i e s  a f t e r  le av in g  th e  U n iv e rs ity .  The w r i te r  was q u i te  p le a se d  

w ith  th e  c o o p e ra tio n  re c e iv e d  from th e  resp o n d en ts  th a t  were s e le c te d  and

th e  i n t e r e s t  th a t  they  e x h ib ite d  in  th e  s tu d y . On th e  w hole, they  seemed

q u ite  concerned abou t th e  e d u c a tio n  o f  our you th  and abou t th e  problem s 

o f e d u c a tio n . For th e se  re a so n s , th e  w r i te r  f e e l s  th a t  s e le c t io n s  were 

w e ll made.

F a c u lty  members aud a d m in is tra to r s  were s e le c te d  la rg e ly  on th e  

b a s is  o f  th e  w r i t e r 's  acq u a in ta n ce  as a r e s u l t  o f  having  ta u g h t in  the  

i n s t i t u t i o n .  A p ro p o r t io n a te  number o f  f a c u l ty  members and a d m in is tra ­

to r s  was s e le c te d  from each o f  th e  U n iv e r s i ty 's  f iv e  s c h o o ls - - th e  School 

o f A rts  and S c ie n c e s , th e  School o f  M usic, th e  School o f  Law, th e  School 

o f B u sin ess , and th e  School o f  E ng ineering  and I n d u s t r ia l  Technology.

A t o t a l  o f  104 f a c u l ty  members, a d m in is tr a to r s ,  and alum ni were 

in te rv ie w e d . Of th i s  number, 101 com pleted and re tu rn e d  th e  q u e s tio n ­

n a i r e s .  One was deemed u n u sa b le . A l i s t  o f re sp o n d en ts  i s  p re se n te d  as 

Appendix E.
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A fte r  th e  developm ent o f th e  q u e s tio n n a ire  and acconq>anying 

m a te r ia ls  and th e  s e le c t io n  o f  th e  re sp o n d e n ts , a p e rio d  o f s e v e ra l 

months was devoted  to  p e rso n a lly  c o n ta c tin g  th e  re sp o n d e n ts . A c o n fe r­

ence was a rranged  w ith  each p erson  d u rin g  which an e x p la n a tio n  was made 

o f  th e  s tu d y  being  conducted and th e  n ece ssa ry  in d ic a t io n  o f  w ill in g n e s s  

to  p a r t i c ip a te  in  th e  study  was secu red . The resp o n d en ts  were then  given  

th e  p ack e t o f  m a te r ia ls  and to ld  th a t  they  could  com plete th e  q u e s tio n ­

n a i r e  a t  th e i r  convenience and m ail i t  to  th e  au th o r u s in g  th e  stamped 

and ad d ressed  envelope th a t  was inc luded  in  th e  p ack e t. The rem aining 

c h a p te rs  o f th i s  r e p o r t  a re  devoted la rg e ly  to  th e  r e s u l t s  o b ta in ed  from 

th e  q u e s tio n n a ire .



CHAPTER I I I

BUSINESS AND ECONWIC INFORMATIŒ 

AS GENERAL EDUCATION

In C hapter I I  an e x p la n a tio n  was made o f th e  p rocedures fo r  de­

velop ing  the  q u e s tio n n a ire  and accompanying m a te r ia ls  and how they  were 

used in  th i s  s tu d y . The q u e s tio n n a ire , i t  w i l l  be remembered, was 

d iv id ed  in to  two m ajor p a r t s .  In  P a r t  I ,  39 b u s in e ss  and economic sub­

j e c t  m a tte r  e lem ents were p re sen te d  and space was provided  fo r  responden ts  

to  in d ic a te  th e  e x te n t  to  which they  b e lie v e d  each type o f in fo rm atio n  

is  im portan t fo r  a l l  peop le . In  a d d i t io n ,  responden ts  were req u es te d  to  

sp e c ify  where th e  in fo rm atio n  they  deemed to  be e s s e n t ia l  should  be ob­

ta in e d . In  P a r t  I I  o f  th e  q u e s tio n n a ire ,  responden ts  were asked to  in d i­

c a te  how e s s e n t i a l  in fo rm atio n  th a t  should  be o b ta in ed  in  c o l le g e  can 

b e s t be inc luded  in  th e  programs o f  c o lle g e  s tu d e n ts .

This c h ap te r  is  devoted to  an exam ination  o f  the  d a ta  secured  

through use o f  P a r t  I  o f the q u e s tio n n a ire . The s p e c if ic  purpose here  

i s  to  re v e a l what b u s in ess  and economic in fo rm atio n  responden ts  b e liev ed  

is  e s s e n t ia l  fo r  a l l  people and where responden ts  b e lie v e d  the  inform a­

t io n  should be o b ta in e d . The c h a p te r  i s  d iv id ed  in to  se v e ra l s e c tio n s .

The f i r s t  s e c t io n  is  devoted to  a c o n s id e ra tio n  o f  th e  v a lu e  o f  each of 

th e  b u s in ess  and economic elem ents o f  in fo rm atio n  p re sen te d  in  th e  ques­

t io n n a ir e  as re p o r te d  by th e  100 re sp o n d en ts . The nex t s e c tio n  is  devoted

31
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to  a study  o f  d a ta  r e l a t i v e  to  where resp o n d en ts  b e lie v e d  th e  In fo rm atio n  

s p e c if ie d  as e s s e n t i a l  should be o b ta in e d . S p e c if ic  c o n s id e ra tio n  I s  then  

g iven  to  th e  In fo rm atio n  th a t  resp o n d en ts  b e lie v e d  can be most a p p ro p r i­

a t e ly  o b ta in ed  In  c o l le g e , th e  In fo rm ation  th a t  can be most a p p ro p r ia te ly  

o b ta in ed  In th e  secondary  sch o o l, and l a s t l y ,  th e  c a te g o r ie s  o f  Inform a­

t io n  th a t  resp o n d en ts  b e lie v e d  can be most a p p ro p r ia te ly  o b ta in ed  by 

means o f  s tu d y  In  b o th  c o lle g e s  and secondary  sch o o ls .

Value o f  S e le c te d  B usiness and Economic In fo rm atio n

Table 1 c o n ta in s  a com plete l i s t i n g  o f  th e  elem ents o f  Inform a­

t io n  Included in  P a r t  I  o f  th e  q u e s tio n n a ire  along w ith  an In d ic a tio n  o f 

th e  number o f  peop le 1Æ0  b e lie v e d  each o f  th e  e lem ents to  be " e s s e n t i a l , "  

th e  number who b e lie v e d  each o f  them to  be " n o n e s s e n t ia l ,"  and th e  number 

who In d ic a te d  "no op in io n "  In each c a se . The numbering o f  th e  e lem ents 

l i s t e d  In Table 1 I s  th a t  In  th e  q u e s tio n n a ire  and the  Items appear In  

th e  ta b le  In  th e  same o rd e r  as they  appear in  th e  q u e s tio n n a ire .  The num­

b e rin g  o f  th e  Item s rem ains th e  same In  a l l  o f  th e  succeed ing  ta b le s  even 

though the  o rd e r o f  appearance In  th e  ta b le s  v a r ie s .

A lthough th e re  a re  39 b u s in e ss  and economic elem ents o f  Inform a­

t io n  p re se n te d . In  r e a l i t y  th e re  a re  on ly  35 d i f f e r e n t  e lem en ts. Four 

o f  th e  elem ents were rep e a te d  In th e  q u e s tio n n a ire  to  p ro v id e  a l im ite d  

check fo r  v a l i d i t y .  The elem ents th a t  were re p e a te d  were worded d i f f e r ­

e n t ly  and th e re fo re  th e  r e p e t i t i o n  I s  n o t Im m ediately a p p a re n t. The Item s 

rep ea ted  In  th e  q u e s tio n n a ire  a re :  4 , B usiness C ycles and 37, Economic

F lu c tu a tio n s ;  9, I n te r n a t io n a l  Economic P o lic y  and 18, World T rade; 20, 

D iv is io n  o f  F r u i t s  o f  P roduction  and 28, D is t r ib u t io n  o f  N a tio n a l W ealth 

and Income; and 23, T echno log ica l P ro g ress  and 35, A utom ation.
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TABLE 1

OPINIONS OF 100 RESPONDENTS IN REGARD TO THE VALUE OF 
39 SELECTED ELEMENTS OF BUSINESS AND ECONOMIC INFORMATIO**

0)u
0  a) 

o 3

K
Is

Element o f  In fo rm atio n

For A ll People the  
In fo rm atio n  Is

I—( 
0) 

T-l
uc
0)
m
m

M

^4
cd
4J
c
<!>
CO
CO

1
z

§
•H
•S

o
o

z

1 Economic Systems 97 3 0
2 Government as a B usiness E n te rp r is e 90 10 0
3 C re d i t  S e rv ic e s 86 11 3
4 B usiness Cycles 67 31 2
5 Economics o f  T axa tion 92 8 0

6 In su ran ce 82 15 3
7 C om petition 65 32 3
8 Money 79 18 3
9 In te r n a t io n a l  Economic P o lic y 50 48 2

10 T ra n s p o r ta tio n 49 48 3

11 Wages 87 13 3
12 Consumption 76 21 3
13 Government R egu la tion 73 25 2
14 B usin ess  E n te rp r is e 73 23 4
15 C a p ita l 82 15 3

16 O p era tio n  o f  Our Legal System 89 11 0
17 Record Keeping 92 8 0
18 World Trade 51 46 3
19 B usiness Communication 69 31 0
20 D iv is io n  o f  F r u i ts  o f  P ro d u c tio n 57 41 2

21 S o c ia l S e c u r ity 92 8 0
22 P r ic e  D ete rm in a tio n 64 33 3
23 T ech n o lo g ica l P rogress 53 41 6
24 Labor 85 12 3
25 Consumer Buying 81 15 4

26 Investm en ts 90 10 0

S ince  th e re  were 100 re sp o n d e n ts , th e  numbers in  th i s  ta b le  can 
be c o n s id e re d  e i th e r  as f re q u e n c ie s  o r p e rc e n ta g e s .
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TABLE l - - Cootinued

uT* U
(4 «I

S §

Element o f  In fo rm ation

For A il People th e  
In fo rm ation  Is

ucQ)(0
GQ

UaQ>ca
QQ0»
§

gtAa
&
oz

27 Government Borrowing and C rea tio n  o f 
N a tio n a l Income

28 D is tr ib u t io n  o f  N a tio n a l Wealth and 
Income

29 Use o f  Money
30 A g ric u ltu re

31 P roduction
32 R e la tio n s  o f  Economic Groups
33 C re d it
34 Banking
35 Automation

36 B udgeting
37 Economic F lu c tu a tio n s
38 T ax a tio n
39 B usiness P r o f i t s

76

58
90 
53

60
76
89
89
60

96
59
91 
76

21

35
8

43

37
20

9
8

35

4
39

9
20

7
2
4

3
4 
2
3
5

0
2
0
4
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In  Table I and a l l  succeed ing  ta b le s ,  com plete s ta tem en ts  o f the  

elem ents o f  in fo rm atio n  a re  no t p re se n te d . Only to p ic a l  head ings a re  

in d ic a te d  fo r  th e  sake o f b re v i ty .  R eference to  Appendix B, where th e  

q u e s tio n n a ire  i s  p re se n te d , w i l l  en ab le  th e  re a d e r  to  n o te  th e  39 item s 

in  t h e i r  e n t i r e t y .

The in fo rm atio n  appearing  in  T able 1 should be read  in  th e  fo llo w ­

ing manner: Of th e  100 resp o n d en ts  to  th e  q u e s tio n n a ire ,  97 b e lie v e d  th a t

in fo rm a tio n  re g a rd in g  Economic Systems i s  e s s e n t i a l  fo r  a l l  peop le ; 3 

peop le b e lie v e d  such in fo rm atio n  to  be n o n e s s e n tia l;  and none lacked  an 

o p in io n  in  reg a rd  to  i t .  S ince 100 responden ts  were invo lved  in  th i s  

s tu d y , th e  numbers in  Table 1 can a lso  be con sid ered  as p e rc e n ta g e s .

The method o f  c o n s tru c tio n  o f  th e  q u e s tio n n a ire  and th e  a rra n g e ­

ment o f  th e  in fo rm a tio n a l item s were designed  to  avoid  s e t  p a t te rn s  o f 

re sp o n ses . I t  i s  ap paren t th a t  t h i s  goal was ach ieved . A n aly sis  o f the  

d a ta  in  T able 1 re v e a ls  th a t  th e  o rd e r o f  appearance o f  th e  item s in  th e  

q u e s tio n n a ire  had no b earin g  upon th e  frequency  r a t i n g s .  Item  Number 1 

has th e  h ig h e s t  " e s s e n t ia l "  r a t in g  o f  97 b u t Item  Number 36 has th e  second 

h ig h e s t o f  96. The low est " e s s e n t ia l "  r a t in g  o f  49 was in d ic a te d  fo r Item  

Number 10 and th e  second low est o f 50 fo r  Item  Number 9. Of th e  f iv e  

item s w ith  th e  h ig h e s t " e s s e n t ia l "  frequency r a t in g s ,  th re e  appear in  th e  

f i r s t  h a l f  o f  P a r t  I  o f the q u e s tio n n a ire  and two appear in  th e  second 

h a l f .  Of th e  f iv e  item s w ith  th e  low est " e s s e n t ia l "  frequency  r a t in g s ,  

th re e  appear in  th e  f i r s t  h a l f  and two appear in  th e  second h a l f .

I t  should  be noted  th a t  a l l  o f  th e  responden ts  in d ic a te d  e i th e r  

an " e s s e n t ia l "  o r  a " n o n e sse n tia l"  r a t in g  fo r  11 o f  th e  item s. I t  i s  p e r ­

haps s ig n i f i c a n t  th a t  the  frequency w ith  which resp o n d en ts  in d ic a te d  "no 

o p in io n ” r e l a t i v e  to  28 item s was low, th e  range being  from 2 to  7.
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In  g e n e ra l ,  item s in  th e  q u e s tio n n a ire  w ith  l im ite d  "no op in ion" 

fre q u e n c ie s  were con sid ered  to  be " e s s e n t ia l "  by most o f th e  re sp o n d en ts . 

As an in d ic a t io n  o f  t h i s ,  o f th e  11 item s w ith  "no o p in io n "  f re q u e n c ie s  

o f  zero  (1 , 2, 5 , 11, 16, 17, 19, 21, 26, 36, and 3 8 ), on ly  one had an 

" e s s e n t ia l "  r a t i n g  lower than  97. T hat one item  was B usiness Communica­

t io n  which re c e iv e d  an " e s s e n t ia l "  r a t i n g  o f  69 and a " n o n e s se n tia l"  r a t ­

ing o f 31. C onversely , item s w ith  h ig h  "no op in io n "  fre q u e n c ie s  re c e iv e d  

r a th e r  low " e s s e n t ia l "  r a t in g s .  Of th e  e ig h t  item s w ith  "no op in ion" 

f re q u e n c ie s  g r e a te r  than  3 (14, 23, 25, 28, 30, 32, 34, and 3 9 ), th re e  

rece iv ed  " e s s e n t ia l "  r a t in g s  in  th e  5 0 's ,  one in  th e  6 0 's ,  th re e  in  th e  

7 0 's ,  and one in  th e  8 0 's .

The item  D is tr ib u t io n  o f  N a tio n a l W ealth and Income has a "no 

op in ion" frequency  o f  7 w hile  D iv is io n  o f F r u i ts  o f  P ro d u c tio n  has a  "no 

op in ion" freq u en cy  o f  2. The " e s s e n t ia l "  r a t in g s  a re  35 and 41, r e s p e c ­

t i v e ly .  These d if f e re n c e s  a re  s ig n i f i c a n t  in  view  o f  th e  f a c t  th a t  one 

o f  th e  item s was designed  to  d u p lic a te  th e  o th e r .  However, v a r ia n c e s  o f 

"no o p in io n "  fre q u e n c ie s  o f o th e r  item s th a t  were d u p lic a te s  a re  sm a ll.

In  two ca ses  th e  v a r ia n c e  was 1 and in  th e  o th e r  case  th e  v a r ia n c e  was 

ze ro .

Most o f  th e  b u s in ess  and economic elem ents used  in  t h i s  study  were 

deemed to  be e s s e n t i a l  by a la rg e  p ro p o r tio n  o f  th e  re sp o n d e n ts . This 

was a n t ic ip a te d  in  view o f the  manner in  which th e  e lem ents o f  inform a­

t io n  were developed . The elem ents th a t  were s e le c te d  had a l l  been found 

to  be o f  v a lu e  in  o th e r  re se a rc h  s tu d ie s  and, th e re fo re ,  i t  i s  lo g ic a l  

th a t  they  shou ld  be found to  be o f v a lu e  in  th i s  s tu d y . I t  i s  s i g n i f i ­

c a n t ,  however, t h a t  a  d i f f e r e n t  method o f  p re se n tin g  th e  in fo rm atio n  to
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re sp o n d en ts  was used In  t h i s  s tudy  and no doubt a b ro ad er p e rs p e c tiv e  

was p ro je c te d . In  o th e r  s tu d ie s ,  a g re a t  many h ig h ly  s p e c if ic  item s were

used , whereas t h i s  s tu d y  invo lved  a  sm a lle r number a f  r a th e r  broad gen­

e r a l  e lem ents o f  b u s in e ss  and economic in fo rm a tio n .

Only one elem ent ou t o f  the  39 used in  t h i s  s tu d y  was co n sid e red  

to  be e s s e n t i a l  by le s s  th an  a m a jo r ity  o f  th e  re sp o n d e n ts . T hat item  

was T ra n sp o r ta tio n  w hich re c e iv e d  an " e s s e n t ia l "  r a t i n g  o f  49. Nine o f

th e  elem ents were judged e s s e n t i a l  by 90 o r more o f  th e  re sp o n d en ts ; 18,

by 80 o r more; and 25, by 70 o r more.

Of th e  in fo rm a tio n a l item s th a t  appeared in  th e  q u e s tio n n a ire  in  

two d i f f e r e n t  p la c e s  w ith  d i f f e r e n t  w ordings in  each p la c e . T echno log ica l 

P ro g re ss  and A utom ation were b e lie v e d  to  be e s s e n t i a l  by 53 and 60 o f  th e  

re sp o n d e n ts , r e s p e c t iv e ly ;  B usiness Cycles and Economic F lu c tu a tio n s  by 

67 and 59; I n te r n a t io n a l  Economic P o licy  and World Trade by 50 and 51; 

and D iv is io n  o f F r u i t s  o f  P roduction  and D is t r ib u t io n  o f  N a tio n a l W ealth 

and Income by 57 and 58 o f  the  resp o n d en ts .

As was no ted  in  C hapter I ,  most o th e r  r e l a t e d  re se a rc h  s tu d ie s

have a ttem p ted  some ty p e  o f  c l a s s i f i c a t i o n  o f  b u s in e ss  and economic in ­

fo rm a tio n . However, no a ttem p t has been made th u s  f a r  to  c l a s s i f y  th e

elem en ts o f in fo rm a tio n  used  in  th i s  study . I t  seems a p p ro p r ia te  a t  t h i s  

p o in t  to  p re se n t a system  o f c l a s s i f i c a t i o n  so as to  a id  in  the  stu d y  o f  

th e  d a ta .

A lthough th e re  a re  se v e ra l ways o f  c l a s s i f y in g  b u s in e ss  and eco­

nomic in fo rm a tio n  in to  a  lo g ic a l  p a t te r n ,  th e  f iv e  b road  c l a s s i f i c a t i o n s  

su g g es ted  by P o rte r^  seem to  be most a p p ro p r ia te  fo r  use in  t h i s  s tu d y .

^G erald A. P o r te r ,  " Im p lic a tio n s  o f  R esearch in  B asic B u s in e ss ,"  
The N a tio n a l B usiness E ducation  Q u a r te r ly . XXIX (March, 1961), pp. 5 -6 .
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Thus, the  35 bu sin ess  and economic elem ents th a t  were used in  th i s  study  

may be c l a s s i f i e d  as fo llo w s:

Economic P r in c ip le s

Economic Systems 
Government as a B usiness 

E n te rp r is e  
B usiness Cycles 
Economics o f  T axation  
C om petition  
Money
In te r n a t io n a l  Economic P o licy  
Wages
Consumption

Government R egu la tion  
D iv is io n  o f F ru i ts  o f  Pro­

d u c tio n  
S o c ia l S e c u r ity  
P r ic e  D eterm ination  
T echno log ica l P rogress 
Government Borrowing and 

C re a tio n  o f  N atio n a l 
Income

Money Management

C re d i t  S erv ices  
In su ran ce  
Investm en ts 
Use o f  Money

C re d it
Banking
T axa tion

Consumer Spending

O pera tion  o f Our Legal System 
Record Keeping

Consumer Buying 
Budgeting

T ra n s p o r ta tio n

B usiness E n te rp r ise
C a p ita l
Labor
A g ric u ltu re

Communication

B usiness Communication 

B usiness O rg an iza tio n

P ro d u c tio n
R e la tio n s  o f  Economic Groups 
B usiness P r o f i t s

Item s o f in fo rm atio n  c l a s s i f i e d  under th e  m ajor headings o f  Money 

Management and Consumer Spending were a l l  b e lie v e d  to  be e s s e n t i a l  by a 

la rg e  m a jo r ity  o f th e  re sp o n d en ts . A ll o f  th e se  e lem ents rec e iv e d  " e s se n ­

t i a l "  frequency  r a t in g s  g r e a te r  th an  80. Four e lem ents in  th e se  c a te g o r ie s  

were b e lie v e d  to  be e s s e n t i a l  by 90 o r more o f  th e  re sp o n d en ts .
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Both o f  th e  Communication elem ents rece iv ed  r a th e r  low " e s s e n t ia l "  

frequency  r a t in g s .  One o f  th ese  e lem en ts, T ra n s p o r ta tio n , re c e iv e d  th e  

low est " e s s e n t ia l "  frequency  r a t in g  o f a l l  th e  39 e lem en ts.

Of th e  seven item s c l a s s i f i e d  under th e  heading B usiness O rgani­

z a t io n . a l l  b u t two were b e lie v e d  to  be e s s e n t i a l  by more th an  70 o f  the  

peop le  who ra te d  th e  in fo rm a tio n . The two item s in  th i s  c a teg o ry  th a t  

re c e iv e d  " e s s e n t ia l "  r a t in g s  lower than  70 were A g ric u ltu re  and Produc­

t io n .  These two item s w ere co n sidered  e s s e n t i a l  by 53 and 60 peop le , r e ­

s p e c t iv e ly .  As a w hole, item s in  th i s  c a te g o ry , a lthough  they  rece iv ed  

r a th e r  h ig h  " e s s e n t ia l "  frequency  r a t in g s ,  d id  n o t r a t e  so h igh  as item s 

in  Monev Management and Consumer Spending.

Almost h a l f  th e  In fo rm atio n a l elem ents in  th e  q u e s tio n n a ire  have 

been c l a s s i f i e d  under Economic P r in c ip le s . There i s  a wide r a n g e .in  th e  

" e s s e n t ia l "  r a t in g s  o f th e se  e lem en ts. The r a t in g s  range from a low o f 

50 fo r  I n te r n a t io n a l  Economic P o licy  to  a h ig h  o f  97 fo r  Economic System s. 

F ive  o f  th e  elem ents in  t h i s  ca teg o ry  were b e lie v e d  to  be im p o rtan t by 

87 o r more o f the  re sp o n d e n ts , fou r rece iv ed  r a t in g s  in  th e  7 0 's , and s ix  

re c e iv e d  " e s s e n t ia l "  frequency  r a t in g s  o f  67 o r  below. As a w hole, th e se  

elem en ts were e i th e r  co n sid e re d  e s s e n t i a l  by an u n u su a lly  la rg e  number 

o f  resp o n d en ts  o r were co n sid ered  n o n e s s e n tia l  by a s ig n i f i c a n t ly  la rg e  

number.

The in fo rm a tio n a l elem ents c l a s s i f i e d  under Economic P r in c ip le s  

and B usiness O rg an iza tio n  a re  p r im a r ily  macroeconomic e lem en ts; th a t  i s ,  

e lem ents th a t  have im p lic a tio n s  fo r  the  broad fu n c tio n in g  o f  our economic 

s t r u c tu r e .  Elem ents c l a s s i f i e d  as Monev Management. Consumer Spending, 

and Communication a re  p r im a r i ly  microeconomic e lem en ts . Microeconomic
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elem ents a re  those  th a t  p e r ta in  to  economic problem s rev o lv in g  around the  

in d iv id u a l  and th e  fam ily . C onsidering  the  elem ents in  th i s  way, th e re  

was a d e f in i t e  tendency on th e  p a r t  o f  th e  re sp o n d en ts  to  check th e  m icro 

elem ents as e s s e n t i a l  and th e  macro elem ents as n o n e s s e n tia l .  Of th e  13 

m icro e lem en ts , 11 were in  th e  to p  h a l f  when elem ents were ranked acco rd ­

ing  to  frequency  o f " e s s e n t ia l "  r a t i n g s .  Of th e  22 macro e lem en ts, on ly  

7 ranked  in  th e  too  h a l f .

S ince  i t  i s  e v id e n t th a t  much o f  th e  b u s in e ss  and economic in ­

fo rm atio n  used in  th i s  s tu d y  was b e lie v e d  to  be e s s e n t i a l ,  i t  i s  p a r t i c ­

u la r ly  a p p ro p r ia te  th a t  a d e te rm in a tio n  be made o f  where th e  in fo rm atio n  

shou ld  be o b ta in e d . I t  i s  p r im a r ily  fo r  th a t  purpose th a t  th e  n ex t s e c ­

t io n  i s  p re se n te d .

Sources o f  B usiness and Economic In fo rm atio n  

A lthough i t  was co n s id e re d  d e s ir a b le  to  ask  resp o n d en ts  to  r a t e  

th e  in fo rm a tio n a l elem ents used in  th i s  study  in  term s o f t h e i r  impor­

ta n ce  fo r  a l l  peo p le , th e  p rim ary  o b je c tiv e  o f  the  s tu d y  was to  o b ta in  

th e i r  o p in io n s  as to  where th e  in fo rm a tio n  should  be a c q u ire d . F u r th e r ,  

th e  s tu d y  was b a s ic a l ly  concerned w ith  th a t  in fo rm a tio n  th a t  shou ld  be 

acq u ired  in  c o l le g e . I t  was, however, on ly  in c id e n ta l ly  concerned w ith  

o th e r  p o s s ib le  sou rces o f  th e  in fo rm atio n .

In  Table 2, the  39 b u s in ess  and economic, in fo rm a tio n a l item s a re  

ranked acco rd in g  to  frequency  o f " e s s e n t ia l "  r a t i n g .  These r a t in g s  range 

from a h igh  o f  97 fo r  Economic Systems to  a low o f 49 fo r  T ra n s p o r ta tio n . 

T w en ty -five  o f  the  item s re c e iv e d  " e s s e n t ia l "  frequency  r a t in g s  o f 70 o r 

more and 14 re c e iv e d  r a t in g s  below 70.



TABLE 2

SOURCES OF BUSINESS AND ECCN(»ÎIC INFORMATION AS INDICATED BY 
RESPONDENTS WHO RATED THE INFORMATION ESSENTIAL

Q)U WCd 4)

=!a 80) <u 
O’ H

Where E s s e n t ia l In fo rm a tio n  Should Be O btained

Element Frequency C ollege*
Secondary
School*

P erso n a l
E xperience* O ther*

o f
In fo rm atio n

o t
E s s e n t ia l

R ating F re ­
quency

Per
Cent**

F re ­
quency

Per
Cent**

F re ­
quency

Per
Cent**

F re ­
quency

Per
Cent**

1 Economic Systems 97 83 85.6 81 83.5 15 15.5 22 22.7
36 Budgeting 96 53 55.2 82 85.4 38 39.6 19 19.8

5 Economics o f  T ax a tio n 92 75 81.5 61 66.3 13 14.1 14 15.2
17 Record Keeping 92 45 48 .9 83 90.2 26 28.3 16 17.4
21 S o c ia l S e c u r ity 92 54 58.7 68 73.9 26 28.3 22 23.9

38 T ax a tio n 91 64 70.3 58 63.7 20 22.0 17 18.7
2 Government as a B usi­

n ess  E n te rp r is e 90 76 84.4 68 75.6 8 8 .9 12 13.3
26 Investm ents 90 71 78.9 62 68.9 26 28.9 19 21.1
29 Use o f  Money 90 32 35.6 70 77.8 33 36.7 21 23.3
16 O peration  o f  Our 

Legal System 89 72 80.9 64 71.9 17 19.1 11 12.4

*S ince many resp o n d en ts  In d ic a te d  th a t  e s s e n t i a l  in fo rm a tio n  shou ld  be o b ta in ed  from more than  
one so u rc e , th e  t o t a l s  o f  th e  f re q u e n c ie s  and p e rce n tag es  in  th e se  colunais a re  n o t 100.

* * v"Numbers in  th e se  columns a re  p e rce n tag es  d e riv e d  from d iv id in g  th e  frequency o f  " e s s e n t ia l "  
r a t i n g  by th e  f re q u e n c ie s  o f " c o l le g e ,"  "secondary  sc h o o l,"  "p e rso n a l e x p e r ie n c e ,"  and " o th e r"  r a t in g s .
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<ü Where E s s e n t ia l  In fo rm atio n  Should Be O btained
•H k  
«9 4iil Element Frequency

o f
E s s e n t ia l

R ating

C o llege
Secondary
School

P ersonal 
Experlence O ther

il o f
In fo rm atio n F re ­

quency
Per
Cent

F re ­
quency

Per
Cent

F re ­
quency

Per
Cent

F re ­
quency

Per
Cent

33 C re d it 89 55 61 .8 65 73 .0 21 23.6 17 19.1
34 Banking 89 50 56.2 67 75.3 27 30.3 17 19.1
11 Wages 87 57 65.5 64 73.6 25 28.7 14 16.1

3 C re d it  S e rv ic e s 86 41 47.7 66 76.7 20 23 .4 14 16.7
24 Labor 85 60 70.6 64 75.3 17 20 .0 13 15.3

6 In su ran ce 82 6 8 82.9 46 56.1 15 18.3 13 15.9
15 C a p ita l 82 66 80.5 53 64 .6 16 19.5 17 20.7
25 Consumer Buying 81 43 53.1 56 69.1 32 39.5 20 24.7

8 Money 79 54 68.4 56 70.9 16 20.3 9 11.4
12 Consumption 76 55 72.4 53 69.7 17 22 .4 15 19.7

27 Government Borrowing 
and C re a tio n  o f  
N a tio n a l Income 76 66 86 .8 36 4 7 .4 9 11.8 13 17.1

32 R e la tio n s  o f  Economic 
Groups 76 62 81.6 43 56.6 15 19.7 13 17.1

39 B usiness P r o f i t s 76 67 88.2 36 4 7 .4 17 22 .4 10 13.2
13 Government R eg u la tio n 73 61 89.6 41 56.2 10 13.7 14 19.2
14 B usiness E n te rp r is e 73 63 86.3 41 56.2 19 26.0 14 19.2

19 B usiness Cotmnunica- 
t io n 69 48 69.6 66 95.7 19 27.5 9 13.0

ro
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Q) Where E s s e n t ia l  In fo rm a tio n  Should Be O btained
"5 w
cd «
II Element Frequency C ollege Secondary

School
P erso n a l
E xperience O ther

S a« 0) 0 W 
O' M

o f
In fo rm atio n

o f
E sse n tia l

R ating F re ­
quency

Per
Cent

F re ­
quency

Per
Cent

F re ­
quency

Per
Cent

F re ­
quency

Per
Cent

4 B usiness C ycles 67 65 97.0 24 35.8 9 13.4 10 14.9
7 C om petition 65 48 73.8 40 61.5 20 30.8 10 15.4

22 P r ic e  D eterm ination 64 52 81.3 37 57 .8 10 15.6 11 17.2
31 P ro d u c tio n 60 51 85 .0 33 55 .0 7 11.7 12 20 .0

35 Autom ation 60 42 70 .0 42 70 .0 9 15.0 12 20 .0
37 Economic F lu c tu a tio n s 59 55 93.2 45 76.3 7 11.9 12 20.3
28 D is t r ib u t io n  o f  

N a tio n a l W ealth and 
Income 58 50 86.2 31 53 .4 9 15.5 11 19.0

20 D iv is io n  o f  F r u i t s  o f  
P ro d u c tio n 57 44 77.2 34 59 .6 13 22.8 14 24.6

23 T echno log ica l P rogress 53 41 77.3 43 81.1 7 13.2 ' 10 18.9

30 A g r ic u ltu re 53 44 83 .0 32 60 .4 8 15.1 14 26 .4
18 World Trade 51 47 92.2 24 47.1 7 13.7 12 23.5

9 I n te r n a t io n a l  
Economic P o lic y 50 50 100.0 20 4 0 .0 4 8 .0 10 20 .0

10 T ra n s p o r ta tio n 49 32 65.3 30 61.2 16 32.7 10 20 .4

w
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An in d ic a t io n  i s  made in  T able 2 o f  where tho se  people who ra te d  

th e  in fo rm a tio n  " e s s e n t ia l "  th in k  i t  should  be o b ta in e d . Each o f  th e  

fo u r m ajor d iv is io n s  ( la b e le d  "C o lle g e ,"  "Secondary S ch o o l,"  "P erso n a l 

E x p e rie n c e ,"  and "O th e r" ) , has two columns, one w ith  a "Frequency" head­

ing and th e  o th e r  w ith  a  "P er C ent" head ing . The frequency  in  each case  

r e p re s e n ts  th e  number o f  peop le  o u t o f  th e  t o t a l  o f  100 who b e lie v e d  th e  

in fo rm a tio n  should be o b ta in ed  from th a t  p a r t i c u la r  so u rce . The p e r c e n t 

was o b ta in e d  by d iv id in g  th e  frequency  by th e  frequency  o f  e s s e n t i a l  r a t ­

ing . Thus in  each case  th e  p e r  c e n t re p re s e n ts  th e  p e rcen tag e  o f  tho se  

who r a te d  th e  in fo rm atio n  e s s e n t i a l  and who b e lie v e d  i t  should  be o b ta in ed  

from th a t  p a r t i c u la r  so u rce .

The ta b le  should  be re a d  in  th e  fo llow ing  manner: For Item  Num­

b er 1 , o f  th e  97 peop le  who r a te d  th e  in fo rm atio n  " e s s e n t i a l , "  83 or 

85.6  p e r c e n t b e lie v e d  i t  shou ld  be o b ta in ed  in  c o l le g e ;  81 or 83.5 per 

c e n t b e lie v e d  i t  shou ld  be o b ta in e d  in  th e  secondary sch o o l; 15 o r  15.5 

p er c e n t b e lie v e d  i t  should  be o b ta in e d  by means o f  p e rso n a l ex p erien ce ; 

and 22 o r  22.7 per c e n t b e lie v e d  i t  should  be o b ta in ed  from some o th e r  

so u rce .

O bviously , th e  frequency  columns under th e  head ings "C o lle g e ,"  

"Secondary S ch o o l,"  "P e rso n a l E x p e rien ce ,"  and "O ther" do n o t add to ­

g e th e r  h o r iz o n ta l ly  to  produce th e  number in  th e  "Frequency o f  E s s e n tia l  

R ating" column. T his i s  because  in  most cases  re sp o n d en ts  b e lie v e d  th a t  

th e  e s s e n t i a l  in fo rm atio n  should  be o b ta in ed  from more th an  one so u rce .

In  th e  case  o f  Item  Number 1, fo r  example, i t  would appear th a t  a m ajor­

i t y  o f  th e  resp o n d en ts  b e lie v e d  th a t  th e  in fo rm atio n  should  be o b ta in ed  

from stu d y  b o th  in  c o lle g e  and in  th e  secondary sch o o l. In  a d d i t io n , a



45

few in d ic a te d  the  b e l i e f  th a t  the  in fo rm atio n  should  be o b ta in e d  th rough  

p e rso n a l ex p erien ce  and o th e r  so u rc e s . S ev era l p eo p le , in  n o te s  w r i t t e n  

on th e  q u e s tio n n a ire  o r  in  l e t t e r s  accompanying th e  q u e s tio n n a ire ,  e x ­

p re ssed  the  id ea  th a t  b a s ic  a t t i t u d e s  in  reg a rd  to  much o f  th e  in fo rm a­

t io n  should  be shaped in  th e  e lem en tary  sch o o l, fo llow ed by more advanced 

s tu d y  in  c o l le g e .  One p e rso n  s a id  th a t  c o lle g e  g ra d u a te s  m ight lo g i c a l ly  

be expected  to  assume p o s i t io n s  o f  r e s p o n s ib i l i ty  and le a d e rs h ip  in  th e  

community and n a t io n  and, th e r e f o r e ,  would have need fo r  more advanced 

stu d y  o f  many o f  th e  e lem en ts  o f in fo rm atio n  than  would th e  n o n -c o lle g e  

g ra d u a te s .

S ince th e re  a re  a g r e a t  many m isce llan eo u s  so u rces  from which i t  

m ight be p o s s ib le  to  o b ta in  th e  in fo rm a tio n  p re se n te d  in  th e  q u e s tio n ­

n a i r e ,  th e  " o th e r"  c a te g o ry  was u sed . This was co n s id e re d  d e s i r a b le  even 

though such o th e r  so u rces  a re  n o t r e le v a n t  to  th i s  s tu d y . In  some ca se s  

re sp o n d en ts  co n sid e re d  in fo rm a tio n  e s s e n t i a l  bu t d id  n o t th in k  i t  shou ld  

be o b ta in ed  from any o f  th e  th re e  so u rces th a t  were s p e c i f i c a l ly  men­

tio n e d . They th en  had th e  o p p o r tu n ity  to  check th e  " o th e r"  ca teg o ry  and 

d id  n o t have to  avo id  answ ering . Many re sp o n d en ts , in  checking  th i s  

c a te g o ry , saw f i t  to  in d ic a te  t h e i r  in t e r p r e ta t io n s  o f what th e  o th e r  

so u rces  should  be . The e lem en tary  schoo l was m entioned most f re q u e n tly  

in  t h i s  re g a rd . In  a few in s ta n c e s  p e rso n a l read in g  from books, p e r io d i ­

c a l s ,  and new spapers; r a d io  and t e le v i s io n  program s; and a d u l t  e d u c a tio n  

c la s s e s  were m entioned.

I t  i s  e v id e n t th a t  r e l a t i v e l y  few people b e lie v e d  th a t  any o f  

th e  b u s in e ss  and economic in fo rm a tio n  should  be o b ta in e d  from p e rso n a l 

ex p erien ce  and o th e r  so u rc e s . B udgeting , w ith  a p e rce n tag e  o f  3 9 .6 , has
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th e  h ig h e s t  " p e rso n a l ex p erien ce"  r a t i n g .  The low est i s  I n te r n a t io n a l  

Economic P o lic y  w ith  a p e rce n tag e  o f  8 .0 .

There were e ig h t  item s th a t  rece iv ed  "p e rso n a l e x p e rien ce"  r a t ­

ings o f  25 p e r  c e n t o r  h ig h e r .  I t  i s  i n t e r e s t in g  to  n o te  th e  item s o f  

in fo rm a tio n  in  t h i s  c a te g o ry . They a re : B udgeting , Record Keeping,

S o c ia l S e c u r i ty ,  In v es tm en ts , Use o f  Money, Banking, Wages, and Consumer 

Buying. With th e  p o s s ib le  e x c e p tio n  o f Wages, th e se  a re  a l l  item s th a t  

one would ex p ec t to  le a rn  a  g r e a t  d ea l about from p e rso n a l e x p e rie n c e .

With th e  e x c e p tio n  o f  Wages th ey  a re  a l l  m icroeconom ic item s.

The e lem en ts th a t  re c e iv e d  r a th e r  low "p e rso n a l e x p e rien ce"  p e r ­

cen tag es  (1 5 .0  o r  below) a re :  Economics o f  T ax a tio n , Government as  a

B usiness E n te rp r is e ,  Government Borrowing and C re a tio n  o f  N a tio n a l Income, 

Government R e g u la tio n , B usiness C ycles, P ro d u c tio n , A utom ation, Economic 

F lu c tu a t io n ,  T ech n o lo g ica l P ro g re s s , World T rade , and I n te r n a t io n a l  Eco­

nomic P o lic y . These e lem ents a re  a l l  macroeconomic e lem en ts.

There was a tendency fo r  more o f  th e  re sp o n d en ts  to  c o n s id e r th e  

microeconom ic e lem en ts  o f  in fo rm a tio n  as a p p ro p r ia te  fo r  o b ta in in g  from 

p e rso n a l e x p e rie n c e  and fewer o f  th e  re sp o n d en ts  to  c o n s id e r  th e  m acro- 

economic e lem en ts as a p p ro p r ia te  fo r  o b ta in in g  from p e rso n a l e x p e rie n c e . 

T h is i s  q u i te  lo g ic a l  in  view  o f  th e  d i s t i n c t i o n  betw een th e  two types 

o f  in fo rm a tio n .

In  g e n e ra l ,  n o t so many resp o n d en ts  checked th e  o th e r  ca teg o ry  

as th ey  d id  th e  p e rso n a l e x p e rien ce  c a te g o ry . Only one o f  th e  elem ents 

re c e iv e d  an " o th e r"  r a t i n g  h ig h e r  than  25 per c e n t .  T h is  was A g r ic u ltu re  

w ith  a  p e rce n tag e  o f  2 6 .4 . S ev e ra l elem ents re c e iv e d  " o th e r"  r a t in g s  

between 22 .7  and 25 p e r c e n t .  They a re :  Economic System s, Use o f  Money,
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World T rade , S o c ia l S e c u r i ty ,  D iv is io n  o f  F ru i ts  o f  P ro d u c tio n , and Con­

sumer Buying. These item s re c e iv e d  r a t in g s  o f  2 2 .7 , 2 3 .3 , 2 3 .5 , 2 3 .9 , 

2 4 .6 , and 24.7  p e r  c e n t ,  r e s p e c t iv e ly .

Four o f  th e se  item s w ith  r a t in g s  o f  22.7  per c e n t o r  h ig h e r m ight 

be c l a s s i f i e d  as Economic P r in c ip le s  e lem en ts, one s a Monev Management 

e lem en t, one i s  a Consumer Spending elem ent, and one i s  a B usiness O rgan i­

z a t io n  e lem en t. Of th e se  seven e lem en ts, f iv e  a re  macroeconomic and two 

a re  m icroeconom ic in  n a tu re .  C onsidering  th e  g r e a te r  t o t a l  number o f  

macroeconomic e lem en ts , th e re  seems to  have been no tendency  fo r  respond ­

e n ts  to  check th e  o th e r  c a te g o ry  more fo r  e i th e r  th e  micro o r the macro 

e lem en ts .

The item s th a t  r e c e iv e d  "o th e r"  r a t in g s  r e s u l t in g  in  p e rcen tag es  

low er th an  15 .0  a r e :  Money, O peration  o f  Our L egal System, B usiness

Communication, B u sin ess  P r o f i t s ,  Government as a B usiness E n te rp r is e ,  

and B usiness C y c les . T hree o f  th e se  item s a re  in  th e  Economic P r in c ip le s  

s u b je c t  m a tte r  c l a s s i f i c a t i o n ,  one r e l a t e s  to  Consumer Spending, one is  

a Communication item , and one i s  a B usiness O rg a n iz a tio n  item . Of th e  

s ix ,  fo u r a re  macroeconomic and two a re  microeconom ic in  n a tu re .  There 

seems to  have been no tendency  fo r  responden ts  to  check e i t h e r  the  m icro 

o r th e  macro e lem en ts more th an  th e  o th e r .

S ince r e l a t i v e l y  few responden ts  in d ic a te d  th a t  e s s e n t i a l  b u s i ­

n ess  and economic in fo rm a tio n  should  be o b ta in ed  from so u rces  o th e r  th an  

th e  c o lle g e  and th e  secondary  sch o o l, i t  i s  e v id e n t th a t  th e se  a re  th e  

two so u rces  o f  s ig n if ic a n c e  to  th i s  s tu d y . T ab le 2 r e v e a ls  th a t  a sub­

s t a n t i a l  number o f  re sp o n d en ts  b e lie v e d  th a t  c e r t a in  o f th e  in fo rm a tio n  

shou ld  be o b ta in e d  in  c o l le g e .  A lso , th e  ta b le  r e v e a ls  th a t  a
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s ig n i f i c a n t  number b e liev ed  th a t  c e r t a in  o f  th e  in fo rm atio n  should  be 

o b ta in ed  in  th e  secondary sch o o l.

B usiness and Economic In fo rm ation  A pp ro p ria te  

fo r  Study in  C ollege 

T ab le  3 was developed to  show e x p l i c i t l y  the  b u s in ess  and eco­

nomic in fo rm a tio n  th a t  a  s ig n i f i c a n t  m a jo r ity  o f  th e  resp o n d en ts  in  th i s  

in v e s t ig a t io n  b e lie v e d  to  be most a p p ro p r ia te  fo r  s tudy  in  c o l le g e . To 

f a c i l i t a t e  in t e r p r e ta t io n ,  th e  item s inc luded  in  T able 3 were s e le c te d  

on th e  b a s is  o f  two c r i t e r i a :  (1) they  were b e lie v e d  to  be e s s e n t i a l  by

70 o r more o f  th e  100 resp o n d en ts  and (2) they  a re  th e  item s which 70 

per c e n t o r  more o f  th e  resp o n d en ts  in d ic a tin g  a ra c in g  o f  " e s s e n t ia l "  

b e lie v e d  shou ld  be s tu d ie d  in  c o l le g e .

T here were 15 elem ents th a t  rece iv ed  r a t in g s  on bo th  c r i t e r i a  

s u f f i c i e n t ly  h igh  to  j u s t i f y  t h e i r  in c lu s io n  in  T able 3. An exam ination  

o f  th e se  elem ents re v e a ls  th a t  fo u r o f  them a re  p r im a r ily  microeconomic 

in  n a tu re  and 11 a re  macroeconomic.

The fo u r m icro elem ents a re  T ax a tio n , Inv estm en ts , O peration  o f 

Our L egal System, and In su ra n c e . Of a l l  th e  m icro e lem ents considered  

in  t h i s  s tu d y , th e  in fo rm atio n  involved  in  th e se  fou r p robab ly  i s  the  

most d i f f i c u l t  fo r  s tu d e n ts  to  m a ste r . T h e re fo re , i t  i s  lo g ic a l  th a t  

such in fo rm a tio n  should  be s tu d ie d  a t  th e  c o lle g e  le v e l .  A lso , th e  na­

tu r e  o f  th e  in fo rm atio n  i s  such th a t  those  people who a t te n d  c o lle g e  

p robab ly  need a  more thorough u n d ers tan d in g  o f  i t  than  do tho se  who do 

n o t a t te n d  c o l le g e .

S ince  th e re  a re  so many more macro than  m icro elem ents l i s t e d  in  

T able 3 , one can s a f e ly  assume th a t  th e re  was a tendency fo r  resp o n d en ts
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TABLE 3

BUSINESS AND ECONOMIC INFORMATION WHICH RESPCWDENTS BELIEVED 
CAN BE MOST APPROPRIATELY OBTAINED IN COLLEGE*

0»
a « 
§ 1 Element

o f
In fo rm atio n

Frequency
o f

Frequency and Per Cent o f  Responses 
In d ic a t in g  th a t  In fo rm atio n  Should 

Be O btained In  C ollege

h
E s s e n tia l

R ating Frequency
Per Cent o f  Those 
Who Rated Element 

E s s e n t ia l

1 Economic Systems 97 83 85.6
5 Economics o f  

T ax a tio n 92 75 81.5
38 T ax a tio n 91 64 70.3

2 Government as a 
B usiness E n te r ­
p r i s e 90 76 84 .4

26 Investm en ts 90 71 78.9

16 O p era tio n  o f  Our 
L egal System 89 72 80.9

24 Labor 85 60 70.6
6 In su ran ce 82 68 82.9

15 C a p ita l 82 66 80.5
12 Consumption 76 55 72.4

27 Government Borrow­
ing  and C re a tio n  
o f  N a tio n a l 
Income 76 66 86 .8

32 R e la tio n s  o f  
Economic Groups 76 62 81.6

39 B usiness P r o f i t s 76 67 88.2
13 Government Regu­

la t i o n 73 61 83.6
14 B usiness E n te rp r ise 73 63 86.3

Seventy  per c e n t o r more o f th e  resp o n d en ts  b e lie v e d  a l l  o f  th e  
elem ents in  t h i s  ta b le  to  be e s s e n t i a l .  Seventy  per c e n t o r  more o f  
th o se  who ra te d  them e s s e n t i a l  b e lie v e d  th e  p e r t in e n t  in fo rm atio n  should  
be o b ta in ed  in  c o l le g e .
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to  b e l ie v e  chat th e  b u s in e ss  and economic in fo rm a tio n  th a t  i s  s tu d ie d  in  

c o lle g e  shou ld  be p r im a r i ly  macro in  i t s  n a tu re .  There i s  l i t t l e  doubt 

th a t  in fo rm a tio n  o f  th e  macroeconomic type is  more d i f f i c u l t  to  compre­

hend and norm ally  r e q u ir e s  a more m ature mind fo r  m astery  th an  does most 

o f  th e  In fo rm atio n  c l a s s i f i e d  as m icro.

E leven  o f  th e  e lem en ts o f  in fo rm atio n  in  T able 3 were b e lie v e d  

a p p ro p r ia te  fo r  s tudy  a t  th e  c o lle g e  le v e l by more th an  80 per c e n t o f  

th e  people who r a te d  them " e s s e n t i a l . "  I t  i s  perhaps s ig n i f i c a n t  th a t  

th e  item  Economics o f  T ax a tio n , a macro item , and T ax a tio n , a m icro 

item , were Judged e s s e n t i a l  by 92 and 91 per c e n t o f  the  re sp o n d en ts .

The same two item s were b e l ie v e d  to  be a p p ro p r ia te  fo r  c o lle g e  s tudy  by 

81 .5  and 70.3 per c e n t ,  r e s p e c t iv e ly ,  o f  the  resp o n d en ts  who ra te d  them 

" e s s e n t i a l . "

T w enty-four o f  th e  39 in fo rm a tio n a l e lem ents d id  n o t f u l f i l l  th e  

two c r i t e r i a  fo r  l i s t i n g  in  T able 3. Of th e se  24 e lem en ts, 12 were con­

s id e re d  a p p ro p r ia te  fo r  s tu d y  in  c o lle g e  by 70 per c e n t o r more o f  th o se  

who r a te d  them " e s s e n t i a l . "  In  s e v e ra l in s ta n c e s ,  an ex trem ely  h igh  p e r­

cen tag e  o f  th e  re sp o n d en ts  who considered  in fo rm a tio n  to  be e s s e n t i a l  

b e lie v e d  th a t  i t  shou ld  be s tu d ie d  in  c o l le g e . I n te r n a t io n a l  Economic 

P o lic y  re c e iv e d  a r a t i n g  in  t h i s  ca teg o ry  o f  100 p e r c e n t and B usiness 

C ycles re c e iv e d  a r a t i n g  o f  97 per c e n t .  I t  i s  obvious th a t  th e re  was 

a s tro n g  tendency in  th e  case  o f  item s th a t  re c e iv e d  r e l a t i v e ly  low 

" e s s e n t ia l "  r a t in g s  to  be co n sid e re d  a p p ro p r ia te  fo r  s tudy  in  c o lle g e  

by th o se  who d id  r a t e  them " e s s e n t i a l . "
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B usiness and Economic In fo rm atio n  A p p ro p ria te  

fo r  Study in  th e  Secondary School 

T able 4 was developed to  show e x p l i c i t l y  th e  b u s in e ss  and eco­

nomic in fo rm a tio n  th a t  a s ig n i f i c a n t  m a jo r ity  o f  th e  re sp o n d en ts  in  th i s  

in v e s t ig a t io n  b e lie v e d  to  be most a p p ro p r ia te  fo r  s tu d y  in  th e  secondary 

sc h o o l. To f a c i l i t a t e  i n t e r p r e ta t io n ,  th e  item s in c lu d ed  in  T able 4 

were s e le c te d  on th e  b a s is  o f two c r i t e r i a :  (1) they  were b e lie v e d  to

be e s s e n t i a l  by 70 o r more o f  th e  100 re sp o n d en ts  and (2) they  a re  the  

item s which 70 p e r  c e n t o r more o f  th e  resp o n d en ts  in d ic a t in g  a r a t in g  

o f  " e s s e n t i a l "  b e lie v e d  should be s tu d ie d  in  secondary  sch o o l.

A ll b u t one o f  th e  item s in  t h i s  ta b le  have " e s s e n t ia l "  r a t in g s  

above 80. The one below 80 i s  Money, w ith  a r a t i n g  o f  79. Only th re e  

o f  th e  item s were b e lie v e d  a p p ro p r ia te  fo r  study  in  th e  secondary  school 

by more th a n  80 p e r  c e n t o f  th o se  p eo p le  who ra te d  them " e s s e n t i a l . "

T his i s  q u i te  d i f f e r e n t  from th e  s i t u a t io n  th a t  e x i s t s  in  th e  case  o f 

th o se  item s found to  be a p p ro p r ia te  fo r  s tudy  in  th e  c o l le g e .  Of th o se  

item s , i t  w i l l  be remembered, a l l  b u t fo u r were b e lie v e d  a p p ro p r ia te  

fo r  c o l le g e  by more than  80 per c e n t o f  th o se  who r a te d  them " e s s e n t i a l . "

-Of th e  14 e lem ents o f  in fo rm a tio n  inc luded  in  Table 4 , e ig h t  a re  

m icroeconom ic and s ix  a re  macroeconomic in  n a tu re .  S ince th e re  a re  more 

macro e lem en ts  in  th e  q u e s tio n n a ire  th a n  th e re  a re  m icro e lem en ts , i t  

may a g a in  be no ted  th a t  re sp o n d en ts  tended  to  in d ic a te  m icro in fo rm atio n  

as most a p p ro p r ia te  fo r  study  in  th e  secondary  sch o o l.
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TABLE 4

BUSINESS AND ECONCMIC INFORMATION WHICH RESPONDENTS BELIEVED 
CAN BE MOST APPROPRIATELY OBTAINED IN SECCMDARY SCHOOL*

Q)
U

U 0 01

II
00 B
V  ^
3 ^

Element
o f

In fo rm ation

Frequency
o f

E s s e n t i a l
Rating

Frequency and Per Cent o f  Responses 
I n d ic a t in g  t h a t  In fo rm ation  Should 

Be Obtained In  Secondary School

Frequency
Per Cent o f  Those
Who Rated Element 

E s s e n t i a l

1 Economic Systems 97 81 83.5
36 Budgeting 96 82 85.4
17 Record Keeping 92 83 90.2
21 S o c ia l  S e c u r i ty 92 68 73.9

2 Government as  a
Business  E n te r ­
p r i s e 90 68 75.6

29 Use o f  Money 90 70 77.8
16 O pera tion  o f  Our

Legal System 89 64 71.9
33 C re d i t 89 65 73.0
34 Banking 89 67 75.3
11 Wages 87 64 73.6

3 C re d i t  S e rv ice s 86 66 76.7
24 Labor 85 64 75.3
25 Consumer Buying** 81 56 69.1

8 Money 79 56 70.9

*Seventy p e r  cen t  o r  more o f  the responden ts  b e l ie v e d  a l l  o f  the  
elements in  t h i s  t a b l e  to  be e s s e n t i a l .  Seventy pe r  cen t  o r  more o f  those  
who r a t e d  them " e s s e n t i a l "  b e l ie v e d  the  p e r t i n e n t  in fo rm ation  should be 
o b ta in ed  in  the  secondary schoo l.

There seems to  be no agreement concerning where t h i s  inform a­
t io n  should be o b ta in e d .  Since more people in d ic a te d  th a t  i t  should be 
o b ta ined  in  the  secondary school than anywhere e l s e ,  the  item i s  being  
p laced  in  t h i s  ca teg o ry .
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B usiness  and Economic In fo rm atio n  A p p ro p r ia te  fo r  Study 

In Both the  College end th e  Secondary School

There were four b u s in ess  and economic In fo rm a t io n a l  elements t h a t  

a la rg e  m a jo r i ty  o f  re sponden ts  b e l ie v e d  should be s tu d ie d  both  a t  the  

c o l le g e  l e v e l  and the  secondary school l e v e l .  These elem ents appear In 

Table 5 which was developed fo r  the  e x p l i c i t  purpose o f  emphasizing th e se  

p a r t i c u l a r  e lem en ts .  T h ere fo re ,  Table 5 Inc ludes  those  to p ic s  th a t  

appear bo th  In Table 3 and In Table 4.

Of the  fou r  Items In Table 5, Economic Systems, Government as a 

Business  E n te r p r i s e ,  and Labor are  macroeconomic e lem en ts .  Only one 

elem ent. O pera tion  o f  Our Legal System, Is  micro In  i t s  n a tu re .

A ll  b u t  one o f  th e  Items were b e l ie v e d  more a p p ro p r ia te  fo r  

c o l le g e  s tudy  than  fo r  secondary school s tu d y .  Labor was the  only  one 

o f  the  fou r t h a t  a g r e a t e r  number o f  re sp o n d en ts  In d ic a te d  to  be most 

a p p ro p r ia te  fo r  s tudy  In  the  secondary schoo l.

I t  I s  s i g n i f i c a n t  t h a t  th e re  were only  th r e e  o th e r  macroeconomic 

elem ents In  a d d i t io n  to  those  appearing  In  Table 5 t h a t  appear In Table

4. In a d d i t io n  to  the  one micro element In Table 5, th e re  a re  th re e  

t h a t  appear In  Table 3. Thus, th e re  seems to  have been a tendency fo r  

re sponden ts  to  b e l ie v e  t h a t  those  macro elem ents  t h a t  a re  a p p ro p r ia te  fo r  

the  secondary school a re  a l s o  a p p ro p r ia te  fo r  c o l l e g e .  A lso, th e re  was 

a tendency fo r  re sponden ts  to  b e l ie v e  t h a t  th o se  micro elem ents which 

a re  a p p ro p r ia te  fo r  s tudy  In c o l le g e  a re  n o t  a p p ro p r ia te  fo r  s tudy  In the  

secondary sch o o l.

I t  Is  e v id e n t  from the  d a ta  p re sen te d  In t h i s  c h ap te r  th a t  a 

la rg e  m a jo r i ty  o f  the  re sponden ts  b e l ie v e d  t h a t  s tudy  o f  elem ents  o f



TABLE 5

BUSINESS AND ECONOMIC INFORMATION WHICH RESPONDENTS BELIEVED 
CAN BE MOST APPROFï^IATELY OBTAINED IN BOTH 

COLLEGE AND SECONDARY SCHOOL*

0>

^  w Frequency
o f

E s s e n t i a l
R ating

Frequency and Per Cent o f  Responses I n d ic a t in g  
That In fo rm atio n  Should Be O btained In

(Q Q) 

§1
Element

o f C ollege Secondary School

00 0  
0) 0)

In fo rm ation
Frequency

Per Cent o f  
Those Who Rated 
Item E s s e n t i a l

Frequency
Per Cent o f  
Those Who Rated 
Item E s s e n t i a l

1 Economic Systems 97 83 85.6 81 83.5
2 Government as a 

B usiness  E n te r ­
p r i s e 90 76 84.4 63 75.6

16 O pera tion  o f  Our 
Legal System 89 72 80.9 64 71.9

24 Labor 85 60 70.6 64 75.3

Seventy per  c e n t  or more of the  re sponden ts  b e l ie v e d  a l l  o f  the  items in  t h i s  t a b le  to  be 
e s s e n t i a l .  Seventy per cen t  or more o f  those  who r a te d  them " e s s e n t i a l "  b e l ie v e d  the  p e r t i n e n t  inform a­
t i o n  should be o b ta in ed  in  c o l le g e  and 70 per  c e n t  o r  more o f  th o se  who ra te d  them " e s s e n t i a l "  b e l iev ed  
th e  p e r t i n e n t  in fo rm a tio n  should  be o b ta ined  in  the  secondary schoo l.
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b u s in es s  and economic in fo rm ation  i s  e s s e n t i a l  fo r  a l l  people. Of the  

responden ts  who b e l ie v e d  var io u s  elem ents to  be e s s e n t i a l ,  a la rg e  

m a jo r i ty  b e l ie v e d  some o f  them to be a p p ro p r ia te  f o r ” study a t  the c o l le g e  

le v e l  and a la rg e  m a jo r i ty  b e l iev ed  some o f  them to  be a p p ro p r ia te  fo r  

s tudy  a t  the  secondary  school l e v e l .  A few o f  the  elem ents were c o n s id ­

e red  a p p ro p r ia te  fo r  s tu d y  both  a t  the  c o l le g e  and the  secondary school 

l e v e l s .

The in fo rm a tio n  p resen ted  in  t h i s  c h a p te r  has d e a l t  only w ith  

th e  n a tu re  o f  b u s in e s s  and economic in fo rm a tio n  deemed e s s e n t i a l  and the  

a p p ro p r ia te n e s s  o f  g a in in g  such in fo rm ation  from v a r io u s  sou rces .  This 

in fo rm a tio n  would have l i t t l e  u s e fu ln e s s  u n le s s  a s s o c ia te d  in  some manner 

w ith  how b u s in es s  and economic elem ents should  be in s e r t e d  in  the c u r r i c ­

ulum. Of p a r t i c u l a r  s ig n i f i c a n c e  here  i s  how such in fo rm ation  should  be 

handled a t  the  c o l le g e  l e v e l .  In  Chapter 4 o f  t h i s  r e p o r t ,  ev idence i s  

p re se n te d  r e l a t i v e  to  the  v a r io u s  methods o f  in c lu d in g  e s s e n t i a l  b u s in e s s  

and economic in fo rm a tio n  in  the  programs o f  c o l le g e  s tu d e n ts .



CHAPTER IV

METHODS OF INCLUDING BUSINESS AND ECWCMIC INFORMA­

TION IN GENERAL EDUCATICW PROGRAMS

Thus f a r  in  t h i s  s tudy  prim ary a t t e n t i o n  has been devoted to  

c o n s id e ra t io n  o f  the  importance o f  v a r io u s  elem ents o f  bu s in ess  and eco­

nomic in fo rm ation  as g en e ra l  ed u ca t io n .  In t h i s  chap te r  an a t tem pt is  

made to  examine methods by which those  elements found to  be e s s e n t i a l  

fo r  a l l  c o l le g e  s tu d e n ts  can and should be inc luded  in  g en e ra l  educa tion  

programs. The b a s ic  d a ta  fo r  t h i s  purpose were o b ta ined  by means o f  a 

search  o f  a v a i l a b l e  l i t e r a t u r e  in  which th e re  were r e p o r t s  o f  c o l le g e  

g e n e ra l  e d u ca tio n  programs t h a t  inc lude  b u s in ess  and economic informa­

t io n .  Also used fo r  t h i s  purpose was the  in fo rm ation  o b ta ined  by sub­

m i t t in g  P a r t  I I  o f  the q u e s t io n n a i re  to  the  100 respondents  s e le c te d  fo r  

t h i s  s tu d y .  The q u e s t io n n a ir e  is  p re sen te d  as  Appendix B.

Basic  Methods o f  In c lu d in g  Business and Economics 

in  G eneral Education Programs 

In  g e n e ra l ,  i t  appears t h a t  th e re  a re  two b a s ic  methods o f  in c lu d ­

ing b u s in e s s  and economics in  g en e ra l  ed u ca tio n  programs: (1) in t e g r a ­

t i o n  o r  fu s io n  o f  b u s in e s s  and economic in fo rm ation  w ith  in fo rm ation  from 

o th e r  f i e l d s  o f  le a rn in g  in to  one or more courses  w ith  g en e ra l  ed u ca tio n  

o b je c t iv e s  o r  in to  many d i f f e r e n t  courses  tau g h t in  s e p a ra te  departm ents

56



57

in  a  c o l le g e  o r  u n iv e r s i t y  and (2) o f f e r in g  o f  one or more s p e c ia l  

courses  devoted e x c lu s iv e ly  to  c o n s id e ra t io n  o f  b u s in e s s  and economic 

in fo rm atio n  fo r  g en e ra l  ed u ca tio n  purposes. N a tu r a l ly ,  th e re  a re  a num­

ber o f  d i f f e r e n t  te ch n iq u es  t h a t  can be used to  f a c i l i t a t e  e i t h e r  o f  the  

two methods.

As an i n d i c a t i o n  o f  v a r io u s  ways in  which i n s t r u c t i o n  invo lv ing  

b u s in ess  and economic in fo rm ation  may be e x p e d i te d ,  K e is e r l  d is c u s s e s  

fou r  techn iques  which may a p p ro p r ia te ly  be r e f e r r e d  to  a s :  (1) the

" fu s io n "  te ch n iq u e ,  (2) th e  " in te g r a t io n "  te c h n iq u e ,  (3) th e  " re q u ire d  

cou rse"  te ch n iq u e ,  and (4) the  " d i s t r i b u t i o n a l  requ irem en t"  techn ique .

I t  appears  t h a t  th e  f i r s t  two techn iques  in d i c a te d  by K eise r  c o n s t i t u t e  

te chn iques  a p p l ic a b le  to  the  in t e g r a t i o n  o r  fu s io n  method o f  te ach in g .

In  c o n t r a s t ,  th e  t h i r d  and fo u r th  techn iques  f i t  th e  p a t t e r n  o f  o f f e r in g  

in s t r u c t i o n  in  b u s in e s s  and economics by means o f  s p e c ia l  course  r e q u i r e ­

ments .

The Fusion  and I n te g r a t io n  Techniques 

The fu s io n  techn ique  in tro d u ces  b u s in e s s  and economic co n te n t  

in to  courses  t h a t  might o r  might n o t  be p r im a r i ly  in tended  fo r  genera l  

ed u ca tio n  p u rposes .  For example, a school might make an e f f o r t  to  involve 

s e le c te d  b u s in e s s  and economic elements o f  in fo rm a tio n  in  i n s t r u c t i o n  in  

so c io lo g y ,  an th ropo logy , h i s t o r y ,  home economics, o r  any o th e r  courses  

t h a t  a re  l o g i c a l l y  r e l a t e d .  Although t h i s  te ch n iq u e  i s  d iscu ssed  in  the  

l i t e r a t u r e  and i s  advocated by many b u s in es s  e d u c a to rs  and th e  J o i n t

Borman F. K e is e r ,  "The Role o f  Economics in  General E d uca tion ,"  
J o u rn a l  o f  G eneral E du ca tio n . IX, No. 3 (A p r i l ,  1936), pp. 179-87.
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Council on Economic E d u ca t io n l ,  L i t t l e  evidence Is  a v a i l a b l e  to  In d ic a te  

t h a t  I t  Is  o f t e n  used. In  f a c t ,  an e x te n s iv e  sea rch  o f  the  l i t e r a t u r e  

f a i l e d  to  r e v e a l  a s in g le  I n s t i t u t i o n  t h a t  uses  the  techn ique  o th e r  than 

In an I n c id e n ta l  manner. I t  I s ,  however, no doubt e v id e n t  t h a t  the  n a tu re  

o f  the  te ch n iq u e  Is  such as to  make I t s  d e te c t io n  ex trem ely  d i f f i c u l t .

I t  Is  perhaps fo r tu n a te  th a t  th e  fu s io n  techn ique  Is  n o t  employed 

on too wide a s c a l e .  Unless I t  I s  done w ith  a s p e c i f i c  p la n  o f  a t t a c k  

by q u a l i f i e d  In d iv id u a ls ,  the  r e s u l t s  a r e  l i k e l y  to  be haphazard . Even 

when such In t ro d u c t io n  o f  m a te r ia l  I s  d e l i b e r a t e  and p rep lanned , I t  can 

leave  the  s tu d e n t  w ith  no more than  a cu rso ry  view o f  b u s in e s s  and eco­

nomics and w ith  l i t t l e  r e a l  u n d ers tan d in g  o f  economic p ro cesse s  and 

a n a l y s i s .

The techn ique  o f  Inc lu d in g  b u s in es s  and economics In  g en e ra l  

ed u ca t io n  programs th a t  appears  most o f t e n  In  the  l i t e r a t u r e  I s  the 

I n t e g r a t i o n  te ch n iq u e .  The I n t e g r a t i o n  techn ique  Is  t h a t  whereby b u s i ­

ness  and economic In form ation  I s  I n te g r a te d  In some manner w ith  m a te r ia l  

from o th e r  a re a s  o f  le a rn in g .  The In te g r a te d  m a te r ia l  then  becomes the 

b a s i s  fo r  a course  or courses  t h a t  c o n s t i t u t e  a core In the  s o c ia l  

s c ien c es  t h a t  I s  r e q u ire d  o f  a l l  s tu d e n t s .  This te chn ique  a l l o t s  a 

s p e c i f i e d  amount o f  time to  th e  economic a sp e c ts  o f  human behav io r  or 

u t i l i z e s  the  a n a l y t i c a l  and d e s c r i p t i v e  approaches to  economics along 

w ith  th e  o th e r  s o c i a l  sc ien ces  to  a t t a c k  c e r t a i n  problems w i th in  or w i th ­

o u t an I n t e g r a t i v e  p a t t e r n .  C e r t a in  I n s t i t u t i o n s  have developed courses 

on the  h y p o th e s is  th a t  s u b je c t  m a t te r  should  n o t  be segmented In to  r i g i d  

homogeneous g roupings In the  te a c h in g  p rocess  bu t should be ta u g h t  In a

1-A n o n - p r o f i t  ed u c a t io n a l  o rg a n iz a t io n  c re a te d  to  a s s i s t  school 
systems and te a c h e r  educa tion  I n s t i t u t i o n s  In  Improving th e  q u a l i t y  o f  
s o c ia l  and economic educa tion .
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way des igned  to  r e v e a l  the  r e l a t i o n s h ip s  o f  v a r io u s  f i e l d s  o f  le a rn in g  

w ith  one a n o th e r .

P r a c t i c a l l y  a l l  c o l le g e s  and u n i v e r s i t i e s  t h a t  have developed 

in t e g r a te d  co u rses  in  the  s o c ia l  sc ie n c e s  have developed them through 

the  c o o p e ra t iv e  e f f o r t s  o f  t h e i r  own f a c u l t y  members. As a r e s u l t ,  the 

approach in  each case  tends to  be unique and u s u a l ly  r e f l e c t s  the  

in d iv id u a l ism  o f  the f a c u l ty  t h a t  developed i t .  In most c a s e s ,  p ro f e s s o r s  

from the  v a r io u s  s o c i a l  s c ien c es  (economics, psychology, an th ropo logy , 

so c io lo g y ,  h i s t o r y ,  and so f o r t h ) ,  working as a committee, have woven 

to g e th e r  in fo rm a tio n  from th e i r  r e s p e c t iv e  f i e l d s  in to  a meaningful whole. 

In  o th e r  c a s e s ,  f a c u l ty  members from the s o c i a l  s c ien c es  have worked w ith  

o th e rs  from ph ilo sophy , l i t e r a t u r e ,  s c ie n c e ,  and the  a r t s  in  the develop­

ment o f  an in t e g r a te d  study o f  a p a r t i c u l a r  c u l tu r e  or e ra .

T yp ica l o f  the  e x c lu s iv e ly  s o c ia l  s c ie n c e  in te g ra te d  programs a re  

those  a t  the  U n iv e r s i ty  o f  Chicago, the  U n iv e r s i ty  o f  North C a ro l in a ,  

Moorhead S ta te  Teachers  C o llege , Boston U n iv e r s i ty ,  and N orthw estern  

U n iv e r s i ty .

U n iv e r s i tv  o f  Chicagpl . --One o f  th e  f i r s t  in te g ra te d  g e n e ra l  

ed u ca t io n  programs was th a t  developed a t  the  U n iv e rs i ty  o f  Chicago. In 

th a t  i n s t i t u t i o n  a s o c ia l  sc ien c e  sequence o f  th re e  courses  i s  o f f e r e d .

The f i r s t  two co u rses  a re  la rg e ly  h i s t o r i c a l  and the f i n a l  course  i s  a 

s tudy  o f  contemporary problems o f  p u b l ic  p o l i c y .  In  the  f i n a l  c o u rse ,  

s tu d e n ts  a re  encouraged to  d e l ib e r a t e  r a t i o n a l l y  on m a tte rs  o f  p u b l ic

^Milton S in g e r ,  "The S o c ia l  Sc iences  Program in  the C o llege  o f  
the  U n iv e r s i ty  o f  Chicago,"  J o u rn a l  o f  G eneral E duca tion . I I  (A p r i l ,
1948), pp. 251-8.
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p o l ic y  w ith  the  he lp  o f  s u b je c t  m a t te r  from p o l i t i c a l  s c ien c e ,  p o l i t i c a l  

economy, p r a c t i c a l  soc io logy ,  e t h i c s ,  and s o c ia l  philosophy th a t  dea ls  

w ith  problems in  the  choice o f  means and ends.

At the  U n iv e rs i ty  o f  Chicago, no a t tem pt i s  made to  make d e c is io n s  

concern ing  the d e s i r a b i l i t y  and p r a c t i c a b i l i t y  of day -to -day  p o l i c i e s .  

R a ther ,  through the  use o f  w e l l -p re p a re d  specimen cases  which r a i s e  funda­

mental i s s u e s  o f  p o l ic y ,  an a t tem p t i s  made to  develop p r a c t i c a l  judgment. 

The is su e  o f  freedom versus  c o n t ro l  in  contemporary s o c ie ty  i s  the under­

ly in g  p r i n c i p l e  governing the  p o l ic y  problems s tu d ie d  in  the  th i r d  cou rse .  

The s tu d e n t  i s  in troduced  to  t h i s  is s u e  through a s tudy  o f  the emergence 

o f  freedom as a s o c ia l  id e a l  in  the  E ng lish  c i v i l  wars and i t s  f a t e  in  

th r e e  c e n tu r i e s  o f  E nglish  h i s t o r y .  With the  he lp  o f  p o l i t i c a l ,  economic, 

and s o c ia l  a n a ly s i s ,  a s tudy i s  then  made o f  the  c o n d i t io n s  fo r  p re s e rv a ­

t i o n  o f  freedom in  the  contemporary w orld . A l te rn a t iv e  p o l i c i e s  for 

a t t a i n i n g  freedom a re  examined, and the  p r i c e  o f  th e se  p o l i c i e s  in  terms 

o f  o th e r  v a lu es  app ra ised .

U n iv e rs i tv  o f  North C a ro l in a l . - -T h is  i n s t i t u t i o n  o f f e r s  a s o c ia l  

sc ie n c e  survey course  fo r  freshmen ex tend ing  over a p e r io d  o f  th re e  q u ar­

t e r s .  The s u b je c t  m a tte r  o f  the  f i r s t  and second q u a r te r s  revo lves  around 

the  o r i g i n  and development o f  p o l i t i c a l ,  economic, and s o c ia l  i n s t i t u ­

t io n s  and problems which a re  the  common h e r i t a g e  o f  the peoples o f  the 

Western w orld . The con ten t in c lu d es  such elements o f  modern c i v i l i z a ­

t i o n  as  European expansion and the  problem o f  im peria l ism ; the  r i s e  of 

urbanism , the  middle c l a s s ,  p o l i t i c a l  c e n t r a l i z a t i o n ,  and r e p r e s e n ta t iv e

^C ecil Johnson and C ar l  H. Pegg, "S o c ia l -S c ie n c e  Survey Course 
fo r  Freshmen," The Jo u rn a l  o f  H igher E duca tion . XI (A p r i l ,  1940), 
pp. 213-5.
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government; the  o r ig i n  and development o f  n a t io n a l  p a t r i o t i s m ;  the  

growth o f  s c ien c e  and i t s  u t i l i z a t i o n  fo r  th e  c o n t ro l  o f  the  fo rc e s  of 

n a tu re ;  the  r i s e  o f  modern c a p i ta l i s m ,  the  machine p ro cess ,  and mass 

p ro d u c t io n ;  the  appearance o f  modern s o c ia l  and economic problems; and 

e f f o r t s  a t  s o c ia l  c o n t ro l .

The t h i r d  q u a r te r  is  devoted to  a s tudy  o f  the  contemporary 

p e r iod  and c o n c e n tra te s  upon th re e  b a s ic  t o p i c s :  (1) Recent develop­

ments in  Europe; (2) Problems Immediately fa c in g  the  United S ta te s  such 

as th o se  connected  w ith  a g r i c u l t u r e  and c o n s e rv a t io n ,  la b o r ,  b u s in e s s ,  

the  fam ily ,  crim e, p o p u la t io n  and ra c e ,  s o c i a l  s e c u r i t y ,  and American 

fo re ig n  p o l i c i e s ;  and (3) The s t a t u s  o f  c i v i l i z a t i o n  in  the tw e n t ie th  

c e n tu ry .  The l a s t  to p ic  i s  e s s e n t i a l l y  a sum m arization o f  the  i n t e r ­

r e l a t i o n  o f  s c ie n c e ,  r e l i g i o n ,  and ph ilosophy  in  th e  l i g h t  o f  the  n e c e s ­

s i t y  fo r  inno v a tio n  and ad justm ent in  contemporary l i f e .

Moorhead S ta te  Teachers C o lleg e ! . - - T h e  in t e g r a te d  s o c ia l  s tu d ie s  

course  a t  Moorhead S ta te  Teachers C ollege p ro v id es  12 q u a r te r  hours o f  

c r e d i t .  The s u b je c t  m a t te r  fo r  the  course  i s  drawn from so c io lo g y ,  

p o l i t i c a l  s c ie n c e ,  and economics. Some o f  the  to p ic s  d iscu ssed  a re :  

s o c ia l  groups and o rg a n iz a t io n ;  race  problem s; crime and i t s  p rev en t io n ;  

in d iv id u a l  and group economic problems; f in an c e  and t a x a t io n ;  wages and 

un ions ; making, e n fo rc in g ,  and i n t e r p r e t i n g  laws ; l i b e r t i e s ,  p r iv i l e g e s ,  

and d u t i e s  o f  c i t i z e n s ;  and world government.

Boston U n ive rs i t v 2 . - -A course  in  P o l i t i c a l  Economy o f  fou r c r e d i t  

hours i s  r e q u i re d  o f  a l l  s tu d e n ts  a t  Boston U n iv e r s i ty .  This course  i s

1e . R. I s b e l l ,  "General Education in  the  T eachers '  C o l le g e s ,"  
E d u ca tio n a l  Research B u l l e t i n . XXIX (January  18, 1950), pp. 7-13.

^Boston U n iv e r s i tv  B u l l e t i n . XLIX (November 30, 1960).
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d iv id e d  in to  th ree  p a r t s .  P a r t  I is  an in t ro d u c t io n  to  p o l i t i c a l  economy 

in c lu d in g  to p ics  on the importance of geog raph ic ,  demographic, and t e c h ­

n o lo g ic a l  f a c to r s  in  p o l i t i c a l  and economic b ehav io r ;  the ta sk s  o f  p ro ­

d u c t io n ,  d i s t r i b u t i o n  and c o n t ro l ;  techn iques  and myths in  p o l i t i c a l -

economic systems; and methodology and the u t i l i t y  o f  h i s to r y .  P a r t  I I

d e a l s  w ith  economic founda tions  o f  s o c ie ty .  Included  in  t h i s  p a r t  a re  

to p ic s  such as c h a r a c t e r i s t i c s  o f  la rg e  s c a le  economy; economic systems 

and t h e i r  c o n t ro l s ;  e n t e r p r i s e  and management o f  p roduc tion ; the monetary 

system ; the  market, p r i c e ,  and d i s t r i b u t i o n  system s; the n a t io n a l  economy 

in o p e ra t io n ;  and s t a b i l i z a t i o n  and growth. P a r t  I I I  co n c e n tra te s  upon 

th e  p o l i t i c a l  foundations  o f  s o c ie ty .  C o n f l i c t  of i n t e r e s t s ,  the s t r u g g le  

fo r  power; the a r t  o f  p o l i t i c s ,  freedom and a u t h o r i t y ,  and the  r o l e  of

government are  to p ic s  exp lo red  in  th i s  p a r t .

N orthw estern U n iv e r s i t y ^ . --Two s o c i a l  sc ien c e  cou rses .  Bases of 

S o c ia l  L i fe  and Modern S o c ie ty ,  are  taken  in  the  freshman and sophomore 

y e a rs  by s tu d en ts  a t  N orthw estern  U n iv e rs i ty .  Both these  courses  a re  

ta u g h t  c o o p e ra t iv e ly  by groups of f a c u l ty  members. In the second co u rse ,  

Modern S oc ie ty ,  the  c h a r a c t e r i s t i c s  of modern s o c ie ty  and i t s  deve lop ­

ment in  h i s t o r i c a l  p e r s p e c t iv e  a re  co n s id e red .  Topics from the  modern 

world such as the American and French R evo lu tio n s ,  the I n d u s t r i a l  Revolu­

t i o n ,  n a t io n a l i sm ,  the expansion  o f  Europe, and the o u ts ta n d in g  c h a ra c ­

t e r i s t i c s  o f  tw en t ie th  cen tu ry  l i f e  a re  then  developed. L a te r ,  a survey 

is  made o f  some o f the o u ts ta n d in g  problems o f  the  modern w o r ld - - th e

^M elv ille  J ,  H e rsk o v its ,  "The S o c ia l  Science U nits  o f  the  N orth ­
w e s te rn  U n iv e rs i ty  L ib e ra l  A rts  Program," J o u rn a l  o f  General E d u ca tio n .
I  (A p r i l ,  1947), pp. 216-23.
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causes o f  war and th e i r  p o s s ib le  e l im in a t io n ;  i n t e r n a t io n a l  o rg a n iz a t io n ;  

the  c h i e f  economic problems a s s o c ia te d  w ith  c a p i ta l i s m  and modern indus­

t r i a l i s m ;  urban l i f e  and i t s  c o m p le x i t ie s ;  the in d iv id u a l  and h i s  a d j u s t ­

ment in  modern l i f e ;  and the problem of  democracy and what i t  means in 

economic, s o c i a l ,  and p o l i t i c a l  term s.

In  only  a few cases has m a te r ia l  from the s o c ia l  sc ie n c e s  been 

in te g r a te d  w ith  m a te r ia l  from o th e r  f i e l d s  of le a rn in g  in the deve lop ­

ment o f  co re  courses  fo r  g en e ra l  ed u ca tio n  purposes. This s ta tem en t  i s  

n o t  designed  to  imply th a t  th e re  is  no need fo r  th a t  type o f  co u rse .  

R ather, o b s ta c le s  a re  u su a l ly  so g r e a t  th a t  i t  is  almost im poss ib le  to 

c r e a te  such an o f f e r in g .  I t  i s  d i f f i c u l t  enough to  g e t  people from the 

s o c ia l  s c ien c es  to g e th e r  to  develop a common course but i t  i s  even.more 

d i f f i c u l t  to  b r in g  to g e th e r  people w ith  such d iv e rse  i n t e r e s t s  as the 

a r t s ,  the  s c ie n c e s ,  and the s o c i a l  s c ie n c e s .  Examples of i n s t i t u t i o n s  

where such a f e a t  has been accomplished a re :  Muskingum C o llege ,  Harvard

U n iv e r s i ty ,  Bates C ollege , and Amherst C ollege.

Muskingum C o llege^ . --The in t e g r a te d  course a t  Muskingum College 

is  World C i v i l i z a t i o n s  and i s  o f f e r e d  fo r  ten  sem ester hours o f  c r e d i t .  

B a s ic a l ly ,  i t  is  a p l u r a l i s t i c  approach to  the h i s t o r i c a l  development 

and contemporary s t r u c tu r e  of world c i v i l i z a t i o n .  In the co u rse ,  a broad 

a n a ly s i s  i s  made o f  economic, s o c i a l ,  p o l i t i c a l ,  r e l i g i o u s ,  and i n t e l l e c ­

tu a l  elem ents in  t h e i r  h i s t o r i c a l  and c u l t u r a l  c o n te x ts .  The h e r i t a g e  

and p re s e n t  problems o f  Western c i v i l i z a t i o n  rece iv e  major em phasis, but 

s u f f i c i e n t  time i s  devoted to non-W estern t r a d i t i o n s  to  p rov ide  a b a s is

M̂uskingum C ollege  B u l l e t i n . LII (March, 1960).



64

fo r  c u l t u r a l  comparison. A primary o b je c t iv e  of the course is  to in c re a se  

the s tu d e n t 's  awareness o f  h i s  own value system.

Harvard U n iv e r s i ty ^ . --A t Harvard U n iv e rs i ty ,  a l l  s tu d e n ts  take a 

course  in  Western Thought and I n s t i t u t i o n s .  P r in c ip a l  emphasis is  p laced  

upon the e v o lu t io n  o f  such i n s t i t u t i o n s  as r e p r e s e n ta t iv e  government and 

the r e ig n  o f  law; the impact o f  the  Reformation upon so c ie ty ,  government, 

r e l i g i o n ,  and ph ilosophy; the growth o f  r e l i g io u s  to l e r a t i o n ;  the d e v e l ­

opment and n a tu re  of the n a t u r a l - r i g h t s  ph ilosophy; the growing c o n f i ­

dence in  the power o f  reason to dea l w ith  human problems; the expansion 

o f  hum anita rian ism ; the r i s e  o f  the l a i s s e z - f a i r e  philosophy and i t s  

r e l a t i o n  to the economy o f the p r e in d u s t r i a l  age; and the impact o f  the  

t e c h n o lo g ic a l  r e v o lu t io n  upon i n d u s t r i a l  o rg a n iz a t io n ,  the growth o f  

p o p u la t io n s ,  and s o c ia l  and economic l e g i s l a t i o n .

Bates C o llege^ . --A nother c o l le g e  th a t  has developed a course  

in v o lv in g  i n t e g r a t i o n  of con ten t  from the s o c ia l  sc iences  and o th e r  

f i e l d s  i s  Bates C ollege . The course  i s  C u l tu r a l  H eritage  and i s  o f fe re d  

fo r  four sem esters  in  the  ju n io r  and se n io r  y e a r s .  I t  is  designed to 

enab le  s tu d e n ts  to weave to g e th e r  the th rea d s  of philosophy, l i t e r a t u r e ,  

s c ie n c e ,  p o l i t i c s ,  economics, and the a r t s  th a t  have produced our 

Western European c i v i l i z a t i o n .

Amherst C o llege^ . --The in te g ra te d  course  a t  Amherst College is  

r e q u ire d  of a l l  sophomore s tu d e n ts  and i t s  c o n ten t  i s  developed each

^"General Education a t  Harvard U n iv e r s i ty ,"  Higher E d u ca tio n .
V III  (January  15, 1952), pp. 116-7.

^C harles  F. P h i l l i p s ,  "General Education a t  Bates C o lle g e ,"
School and S o c ie ty . LXXII (September 23, 1950), pp. 197-201.

^George R. T ay lor ,  "Meeting the S oc ia l  S tud ies  Where They A re ,"  
J o u rn a l  o f  Higher E duca tion . XXIII (February , 1952), pp. 68-74.
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year around 12 problems in  American c i v i l i z a t i o n .  E ight o f  th e se  prob­

lems a re  h i s t o r i c a l  and four are  contemporary in  n a tu re .  The co n ten t  is  

s e le c te d  in  terms o f  s i g n i f i c a n t  p rob lem s-- those  which have g iven  r i s e  

to c o n tro v e rsy  and honest d isagreem ent. Even r e l a t i v e l y  sm all problems 

are  s tu d ie d  i f  they have broad im p l ic a t io n s .  New problems a re  p repared  

each y e a r .  A ty p ic a l  y e a r ' s  program might inc lude  such to p ic s  as 

P u r i ta n ism  in  E arly  America; the D e c la ra t io n  of Independence and the 

C o n s t i tu t io n ;  the T ra n s c e n d e n ta l i s t  r e v o l t  a g a in s t  m a te r ia l ism ;  s la v e ry  

as a cause o f  the C iv i l  War; John D. R o c k e fe l le r - - ro b b e r  baron  or 

i n d u s t r i a l  s ta te sm an ; the Turner t h e s i s  concerning the r o l e  o f  the 

f r o n t i e r  in  American h i s to r y ;  pragmatism and American c u l t u r e ;  the New 

D e a l - - r e v o lu t io n  or ev o lu t io n ;  the p lace  o f  lo y a l ty  t e s t s  in our democ­

racy ; in d u s try -w id e  c o l l e c t iv e  b a rg a in in g ;  n a t io n a l  h e a l th  in su ran ce ;  and 

American a id  to  Western Europe.

Because o f  the  tremendous amount o f  work involved in the  develop­

ment o f  an in t e g r a te d  course , most o f  those  which have been developed 

have a lso  been d iscu ssed  in  the l i t e r a t u r e .  T here fo re ,  one is  l i k e l y  to 

ga in  the idea  t h a t  th e se  courses  a re  o f f e re d  e x te n s iv e ly .  I t  is  perhaps 

s i g n i f i c a n t  to  no te  th a t  the in te g ra te d  cou rses  d iscussed  h e re  d ea l  w ith  

b u s in ess  and economic in form ation  almost e x c lu s iv e ly  from the  macroeco­

nomic p o in t  o f  view.

The Required Course and D is t r i b u t io n a l  Requirement Technique

The r e q u i r e d  course  technique r e s u l t s  in  the e s ta b l ish m e n t  o f  a 

requ irem en t o f  a s p e c i f i e d  number o f  hours or s p e c i f i e d  co u rses  to  be 

taken  in  b u s in e s s  and economics. T h ere fo re ,  by using t h i s  techn ique  i t  

i s  a ssu red  t h a t  a l l  s tu d e n ts  w i l l  be su b je c te d  to  some b u s in e s s  and
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economic in fo rm atio n .  Among the  schools  th a t  u t i l i z e  th e  req u ire d  course 

tech n iq u e  o f  in c lu d in g  b u s in ess  and economic in fo rm atio n  in t h e i r  genera l 

ed u ca t io n  programs a re  Stephens C o llege ,  F u l le r to n  J u n io r  C ollege, United 

S ta te s  Air Force Academy, and M assachuse tts  I n s t i t u t e  o f  Technology.

Stephens C o lleg e^ . --A t Stephens C o llege , twelve c r e d i t  hours of 

s tudy  in  b u s in es s  and economics a re  r e q u ire d  as g en e ra l  educa tion .  The 

cou rses  inc luded  in  t h i s  block a re  Family Consumer Problems, Personal and 

Family Inves tm en ts ,  and Contemporary S o c ia l  I s su e s .  The f i r s t  two ca rry  

th re e  hours  o f  c r e d i t  each and the  l a s t  one c a r r i e s  s i x .  The o b je c t iv e  

in  the  Family Consumer Problems course  i s  to  develop in  s tu d e n ts  the 

a b i l i t y  to  make i n t e l l i g e n t  d e c i s io n s  as consumers o f  goods and se rv ic e s  

which w i l l  be o f fe re d  to  t h e i r  f u tu r e  f a m i l i e s .  The fo llow ing  a re  the 

major to p ic s  co n s id e re d :  the  r o l e  o f  f inance  in  the fam ily  r e l a t i o n s h ip ;

the development and e x ec u tio n  o f  the fam ily  f i n a n c i a l  p la n ;  the  r e s p o n s i ­

b i l i t y  of p a re n ts  fo r  develop ing  in t h e i r  c h i ld r e n  a sense  o f  p e rsp e c t iv e  

w ith  re g a rd  to  money; the e x e r c i s e  o f  i n t e l l i g e n t  consumer choice  and 

good consuming h a b i t s ,  and the  impact o f  modern a d v e r t i s in g  and merchan­

d is in g  te c h n iq u e s ;  the in f lu e n c e  o f  p r iv a t e  and p u b lic  consumer p ro te c ­

t io n  agenc ies  in  promoting and p r o te c t in g  the consumer i n t e r e s t ;  the 

p roper  use o f  d isc o u n t  s to r e s  and t r a d in g  stamps; the purchase o f  a 

v a r i e t y  o f  consumer goods; the  c o s t  o f  owning and o p e ra t in g  a family ca r ;  

the s e l e c t i o n  o f  economical foods to  supply th e  f a m i ly 's  n u t r i t i o n a l  

needs; the  purchase  o f  an adequa te ,  reasonab ly  p r ic e d  wardrobe for the 

fam ily ; and the  i n t e l l i g e n t  use o f  consumer c r e d i t .

^Stephens C o llege  B u l l e t i n . XXXIX (October, 1960).
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The second course , Personal and Family Investm ents ,  is  a c o n t in u a ­

t i o n  o f  Family Consumer Problems. The b a s ic  to p ic s  covered in  i t  a re :  

the  s e l e c t io n  o f  r e a l i s t i c  fam ily  goals  to  f i t  the fam ily; a n a ly s i s  o f  

t h r e a t s  to  family economic s e c u r i t i e s ;  how to p r o te c t  o n e se lf  a g a in s t  

f in a n c ia l  th r e a t s  through l i f e  in su rance ,  d i s a b i l i t y  in su rance , h e a l th  

and m edical in su rance ;  owning a house as an investm ent; p lanning  an 

investm ent program; using  sources  o f  investm ent in fo rm ation ; i n t e r p r e t ­

ing f i n a n c i a l  pages of newspapers; the s e c u r i t y  m arkets; buying and s e l l ­

ing s e c u r i t i e s ;  p e rsona l  income ta x es  and ta x a t io n  o f  investm ents; 

e s t a t e  p lanning  and w i l l s ;  and a s e n s ib le  investm ent philosophy.

The Contemporary S o c ia l  Is su e s  course  tau g h t a t  Stephens C ollege 

i s  an in te g ra te d  course o f  the  type a l re a d y  d isc u sse d .  M a te r ia l  from 

the  f i e l d s  o f  government, so c io lo g y ,  economics, and in t e r n a t i o n a l  r e l a ­

t io n s  a re  s tu d ie d  in  i t .

F u l le r to n  J u n io r  C o lleg e^ . - - F u l l e r t o n  J u n io r  College o f f e r s  a 

course  in  Personal F inance. I t  i s  concerned w ith  those persona l f i n a n c ia l  

problems which a re  inc luded  under the  heading of i n f l a t i o n  and bus iness  

c y c le s ;  commercial and sav ings  accoun ts ;  budgets ,  charge accounts ,  

in s ta l lm e n t  buying and borrowing money; p ro p e r ty ,  income, e s t a t e ,  in h e r ­

i t a n c e ,  and g i f t  ta x es ;  p ro p e r ty ,  h e a l th ,  a c c id e n t ,  l i f e  and m is c e l l a ­

neous in su ran ce ;  pension p lans  and s o c ia l  s e c u r i t y ;  owning a home; s t a r t ­

ing a b u s in e s s ;  in v e s t in g  in  s e c u r i t i e s ;  and t t u s t  funds and w i l l s .

United S ta te s  A ir Force Academy^ . - - F iv e  c r e d i t  hours of economics 

a re  re q u i re d  a t  the  United S ta te s  A ir Force Academy. These hours must

^B. Lamar Johnson, General Education in  A c tio n . Washington,
D. C . : American Council on Education , 1952.

^U nited S ta te s  A ir Force Academy C a ta lo g . I  (May, 1960).
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be s e le c te d  from World Geography, Elements of Cartegraphy, and Economic 

P r in c ip le s  and Problems. The Economic P r in c ip le s  and Problems course 

emphasizes p r in c i p le s  and problems a p p l ic a b le  to  the mixed e n t e r p r i s e  

system of the  United S ta t e s .  I t  i s  developed on the  b a s is  o f  such to p ics  

as the  i n s t i t u t i o n s  and behav ior  p a t t e r n s  of the v a r io u s  economic se c to rs  

re p re s e n te d  in  the n a t io n a l  p roduc t;  the  theory  and mechanics o f  n a t io n a l  

income d e te rm in a t io n ,  f lu c t u a t i o n ,  and s t a b i l i z a t i o n ;  the  ro le  of p r i c ­

ing; the  e f f e c t s  of supply and demand upon p r ic e s ;  c u r r e n t  p r ic in g  

p r a c t i c e s  in  the United S ta t e s ;  i n t e r n a t i o n a l  t ra d e ;  the  elements o f  our 

economic c o n f l i c t  w ith  the USSR; the  economic foundations  fo r  United 

S ta te s  s e c u r i t y ;  and a l t e r n a t i v e  approaches to s o lu t io n  o f  b a s ic  economic 

p roblem s.

In a d d i t io n  to  the f iv e  hours o f  economics th a t  a re  req u ire d ,  

s tu d e n ts  might s e l e c t  two and a h a l f  hours from enrichment co u rses .

Three economics courses  a re  inc luded among the enrichm ent courses  th a t  

may be s e le c te d  to f u l f i l l  the e l e c t i v e  requ irem ent.  These courses  a re :  

In t ro d u c t io n  to  Inves tm en ts ,  Comparative Economic Systems; and I n te rn a ­

t i o n a l  Economics.

M assachusetts  I n s t i t u t e  o f  Technology! . --A t the M assachusetts  

I n s t i t u t e  o f  Technology, a l l  ju n io r s  must take an in t ro d u c t io n  to eco­

nomics course  in  the  f i r s t  term. In a d d i t io n ,  they must choose an 

e l e c t i v e  from psychology, labo r  r e l a t i o n s ,  or economics.

A techn ique  somewhat s im i la r  to  th a t  invo lv ing  s p e c i f i c  

re q u ire d  cou rses  i s  the  d i s t r i b u t i o n a l  requirem ent tech n iq u e .  I t  is

I john  Ely Burchard, "The Humanities and S o c ia l  Sc iences  in  a 
T echnolog ica l E duca tion ,"  Jo u rn a l  o f  General E duca tion . I I  (A p r i l ,  1948), 
pp. 171-8.
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used by some i n s t i t u t i o n s  which aim a t  exposing the s tu d e n t  to  a b roader  

p e rsp e c t iv e  by r e q u i r in g  him to take  a c e r t a i n  number o f  e l e c t i v e  courses  

in  such a re a s  as the  h u m an it ie s ,  the  n a tu r a l  s c ie n c e s ,  the s o c ia l  s c i ­

ences, and so f o r th .  Normally, b u s in es s  and economics courses  a re  con­

s id e re d  to  be s o c i a l  sc ien c e  courses  and under t h i s  techn ique  would be 

made a v a i l a b l e  as  e l e c t i v e s  to  s a t i s f y  a s o c ia l  s c ien c e  requ irem en t.

Such a techn ique  does n o t ,  th e r e f o r e ,  g uaran tee  t h a t  a s tu d e n t  w i l l  take  

some work in  b u s in e s s  and economics. Ohio U n iv e rs i ty ,  F lo r id a  S ta te  

U n iv e rs i ty ,  and Barnard  C o llege  a re  schools  th a t  use t h i s  method.

Ohio U n iv e r s i t y ! .- -O n e  year  o f  s tudy  in  each o f  two o f  the  f i e l d s  

o f  h u m an it ie s ,  m athem atics , n a t u r a l  s c ie n c e s ,  and s o c ia l  s c ien c es  must 

be completed by s tu d e n ts  a t  Ohio U n iv e r s i ty .  P r in c ip le s  o f  Economics is  

o f fe re d  in  two cou rses  a v a i la b l e  as p o s s ib le  e l e c t i v e s  to  f u l f i l l  the  

s o c ia l  sc ien c e  req u irem en t .  The f i r s t  course  invo lves  the b a s ic  theo ry  

and economic a n a ly s i s  o f  p r i c e s ,  m arkets ,  p roduc tion ,  wages, i n t e r e s t ,  

r e n t ,  and p r o f i t s .  The second course  i s  concerned w ith  the  economic 

problems and economic i n s t i t u t i o n s  o f  s o c ie ty .  Among the  problems ana­

lyzed a re  lab o r  un io n s ,  money and banking, ta x a t io n ,  p u b lic  u t i l i t i e s ,  

i n t e r n a t i o n a l  t r a d e ,  b u s in e s s  c y c le s ,  and a g r i c u l t u r e .

Also a v a i l a b l e  as an e l e c t i v e  a t  Ohio U n iv e rs i ty  i s  a course  in  

P ersonal F inance. I t  i s  a two-hour course  d e a l in g  w ith  such to p ic s  as 

how to g e t  the  most fo r  o n e 's  money, in su ran ce ,  ta x e s ,  budge ts ,  s to ck s  

and bonds, purchase  o f  a home, borrowing money, in v e s t in g  money, and 

so fo r th .

^Ohio U n iv e r s i t y  B u l l e t i n . LII (January, 1956)
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F lo r id a  S ta te  U n iv e r s i t y ^ . --A t F lo r id a  S ta t e  U n iv e r s i ty ,  from 

s ix  to  12 hours o f  work in  s o c ia l  sc ience  and up to  s ix  hours of work in  

p e rso n a l  development a re  r e q u i re d .  One o f the  ch o ic e s  to  f u l f i l l  the 

s o c ia l  s c ien ce  requ irem en t i s  P r in c ip le s  o f  Economics. This course 

covers  the  p r in c i p l e s  o f  supply  and demand, n a t io n a l  income d e te rm in a t io n ,  

and th e  a p p l i c a t io n  o f  th e se  p r in c ip le s  to  s e le c te d  a re a s  of pub lic  

p o l ic y .

Home and Family L i fe  can be e l e c te d  as a p e rs o n a l  development 

co u rse .  I t  d e a ls  w ith  th e  use o f  a v a i la b le  p e rso n a l  and family 

resources--hum an and m a t e r i a l - - t o  achieve more s a t i s f y i n g  in d iv id u a l  and 

fam ily  l i v in g .

Barnard C o lleg e^ . --T hree  economics courses  a r e  among the p o s s ib le  

cho ices  to  f u l f i l l  a f u l l  y e a r ' s  s o c ia l  sc ien c e  req u ire m en t a t  Barnard 

C o lleg e .  The cou rses  a re  In t ro d u c to ry  Economics, Labor Economics, and 

Comparative Economic Systems. In t ro d u c to ry  Economics invo lves  s tudy o f  

the  i n s t i t u t i o n s  and fo rc e s  a f f e c t in g  the s t a b i l i t y  and growth o f  income 

and employment. Topics covered inc lude  b u s in e ss  and la b o r  o rg a n iz a t io n s ,  

n a t io n a l  income and i t s  d e te rm in a t io n ,  economic th e o ry ,  economic f l u c t u a ­

t i o n s ,  monetary economics, government f in an c e ,  i n t e r n a t i o n a l  economic 

r e l a t i o n s ,  and the  problems o f  underdeveloped c o u n t r i e s .  Labor Economics 

d e a ls  w ith  the  h i s t o r i c a l  and t h e o r e t i c a l  approaches to  the  labo r  move­

ment and the  c o l l e c t i v e  b a rg a in in g  p ro cess .  The l a s t  co u rse .  Comparative 

Economic Systems, i s  a d e s c r ip t io n  o f  the economic problems o f  the  United

^F lo r id a  S ta t e  U n iv e r s i ty  B u l l e t i n . L II  (Jan u a ry ,  1959).

^Columbia U n iv e r s i ty  B u l l e t i n . XVI (A pril  2, 1960).
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S ta t e s ,  England, and R ussia ,  and a comparison o f  the economic o rg a n iz a t io n  

o f  th e se  c o u n t r i e s .

Thus f a r  in  t h i s  ch ap te r  an exam ination has been made o f  v a r io u s  

techn iques  t h a t  a re  being  used to  inc lude  b u s in es s  and economics in 

g en e ra l  ed u ca tio n  programs. A study  o f  th e se  techn iques  w i l l  r e v e a l  t h a t  

the  fu s io n  and in t e g r a t io n  techn iques  dea l  a lm ost e x c lu s iv e ly  w ith macro- 

economic in fo rm a tio n a l  e lem ents .  The r e q u ire d  course  and d i s t r i b u t i o n a l  

requ irem en t te ch n iq u es ,  however, involve both  macroeconomic and micro- 

economic elem ents  o f  in fo rm ation .  This i s  in d i c a t iv e  o f  the  f a c t  th a t  

macroeconomic in fo rm ation  can be more e a s i l y  r e l a t e d  to  o th e r  f i e l d s  of 

le a rn in g  than can microeconomic in fo rm atio n .

In one r e s p e c t  the  in t e g r a t i o n  techn ique  d iscu ssed  in  t h i s  chap­

t e r  i s  s im i la r  to  the  re q u ire d  course  techn ique  in  t h a t  in t e g ra te d  courses  

a re  alm ost always re q u ire d  co u rse s .  However, the  in t e g r a t i o n  techn ique 

is  s u f f i c i e n t l y  d i f f e r e n t  in  course co n te n t  to  w arren t a d i f f e r e n t  

c l a s s i f i c a t i o n  from th a t  o f  the  r e q u ire d  course  techn ique .

The rem ainder o f  the ch ap te r  is  devoted to  c o n s id e ra t io n  o f  the  

o p in ions  o f  re sponden ts  in  reg a rd  to  how b u s in ess  and economic informa­

t io n  should be p laced  in  g en era l  ed u ca t io n  programs.

Opinions o f  Respondents in  Regard to  Inc lu d in g  Business 

and Economics in  General Education Programs

I t  was recognized  from the  beg inn ing  th a t  re sponden ts  would no t  

be f u l l y  aware o f  the  ed u c a t io n a l  im p l ic a t io n s  o f  in c lu d in g  bu s in ess  and 

economics in  g en e ra l  e d u ca tio n .  However, i t  was b e l ie v e d  im portan t to 

o b ta in  a g e n e ra l  idea  o f  how the  100 responden ts  b e l ie v e d  i t  might b e s t  

be done. A ccord ing ly , P a r t  I I  o f  the  q u e s t io n n a i r e  t h a t  was developed
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fo r  the purposes o f  t h i s  study  was designed to  o b ta in  the  op in ions  of 

respondents  r e l a t i v e  to  means fo r  p rov id ing  e s s e n t i a l  bus iness  and eco­

nomic in fo rm a tion  in  the c o l le g e  g en e ra l  ed uca tion  program. The respond­

en ts  were in s t r u c te d  to  complete t h i s  s e c t io n  only  i f  they deemed some 

o f  the elements inc luded in  P a r t  I  to be e s s e n t i a l  fo r  a l l  people and 

only  i f  they b e l iev ed  th a t  some o f  the e s s e n t i a l  in fo rm ation  should  be 

tau g h t in  c o l le g e .  A ll  o f  the  responden ts  in d ic a te d  th a t  they b e l iev ed  

a t  l e a s t  a few o f  the  elem ents o f  b u s in ess  and economic in fo rm atio n  were 

e s s e n t i a l  and should be s tu d ie d  by c o l le g e  s tu d e n ts .  T h ere fo re ,  a l l  of 

the 100 responses  to  P a r t  I I  were used.

The f i r s t  q u e s t io n  in  P a r t  I I  was designed to  determ ine which of 

the two b a s ic  methods t h a t  were d iscu ssed  a t  the beg inn ing  o f  t h i s  chap­

t e r  the  respondents  b e l ie v e d  to be more e f f e c t i v e .  The q u e s t io n  asked 

o f  responden ts  was, "How do you th in k  th a t  in fo rm ation  s p e c i f i e d  as 

e s s e n t i a l  should be inc luded  in  the programs o f  c o l le g e  s tu d e n ts? "  The 

q u es t io n  could be answered by checking one of the two s ta tem en ts  th a t  

were p re se n te d .  These s ta tem en ts  were: (1) by fu s io n  in to  se v e ra l

courses  o f f e re d  in  the  c o l le g e  o r  u n iv e r s i ty  and (2) by s p e c ia l  courses 

provided fo r  such purposes .

Of the  100 responden ts  to  the  s tudy , 55 in d ic a te d  th a t  e s s e n t i a l  

b u s in ess  and economic in fo rm ation  should be fused in to  s e v e ra l  courses  

o f fe re d  in  the  c o l le g e  o r  u n iv e r s i t y .  The rem aining 45 in d ic a te d  th a t  

such in fo rm atio n  should  be p rov ided  through s p e c ia l  courses  to f u l f i l l  

g en e ra l  ed u ca t io n  purposes .  Thus, th e re  seems to  have been no r e a l  

agreement among responden ts  in  rega rd  to  which o f  the  two b a s ic  methods 

should be used . Even though a m a jo r i ty  in d ic a te d  th a t  the  fu s io n  or
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in t e g r a t i o n  method should be used, the m a jo r i ty  was so s l i g h t  t h a t  i t  

cannot be co n s id e re d  s i g n i f i c a n t .

O r d in a r i ly ,  when the  fu s io n  or in t e g r a t io n  idea is  d is c u s s e d ,  no 

e f f o r t  i s  made to  o u t l i n e  s p e c i f i c a l l y  the  exac t procedure t h a t  should  

be followed in  fu s in g  or in t e g r a t i n g  b u s in ess  and economic in fo rm ation  

in to  v a r io u s  c o u rs e s .  N a tu r a l ly ,  such an e f f o r t  would be a tremendous 

u n dertak ing  and would probably  r e s u l t  in  a p lan  th a t  would be i l l o g i c a l  

fo r  c e r t a i n  sc h o o ls .  The ex ac t  p lan  t h a t  i s  used in  o rder  to  comply 

w ith  t h i s  method must n e c e s s a r i ly  depend upon many f a c t o r s .  Some o f  th e  

f a c to r s  t h a t  would have to  be cons idered  a r e :  (1) the o rg a n iz a t io n a l

s t r u c t u r e  o f  th e  i n s t i t u t i o n ,  (2) th e  re c e p t iv e n e s s  o f  the f a c u l ty  o f  the 

i n s t i t u t i o n  to  the idea o f  g en e ra l  ed u ca tio n ,  (3) the degree to  which the 

f a c u l ty  b e l ie v e s  in  the  im portance o f  b u s in ess  and economics as g en e ra l  

ed u ca t io n ,  (4) the  e x i s te n c e  o f  a g e n e ra l  edu ca tio n  framework c o n s i s t e n t  

w ith  the fu s io n  method, (5) the  s p e c i f i c  courses  th a t  a re  ta u g h t  in  the 

i n s t i t u t i o n  t h a t  a re  l o g i c a l l y  r e l a t e d  to  b u s in ess  and economics, (6) the  

o v e r a l l  purposes o f  the  i n s t i t u t i o n  and the  s p e c i f i c  purposes o f  the 

g en e ra l  ed u ca t io n  program, and (7) the  e d u c a t io n a l  and ex p er ien ce  back­

grounds o f  the  f a c u l ty .

Because o f  the  many v a r i a b le  f a c t o r s  involved in  the development 

o f  a p lan  fo r  fu s in g  b u s in es s  and economic in fo rm ation  in to  o th e r  c o u rs e s ,  

such a p lan  should  b e s t  be e s p e c i a l l y  designed  fo r  a p a r t i c u l a r  schoo l.  

Also, the  p la n  should  be changed p e r io d i c a l l y  to  keep pace w ith  changes 

in  f a c u l ty ,  o rg a n iz a t io n a l  s t r u c t u r e  o f  the i n s t i t u t i o n ,  and o th e r  f a c ­

to r s  r e l e v a n t  to  the  des ig n  o f  the  p la n .  I t  fo llow s ,  then , t h a t  any 

e f f o r t  to develop a p lan  t h a t  would be a p p l ic a b le  u n iv e r s a l ly  would be
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s u p e r f i c i a l .  T h e re fo re ,  no e f f o r t  was made in  t h i s  study  to  determ ine 

what re sponden ts  b e l ie v e d  the  d e t a i l e d  n a tu re  of such a p la n  should be.

The second q u e s t io n  d id  d e a l ,  however, w ith  what the  broad , 

gen e ra l  n a tu re  o f  the fu s io n  method should be. This  q u e s t io n  was designed  

to  be answered only  i f  re sponden ts  b e l ie v e d  the  fu s io n  method should  be 

used. I t  asked re sponden ts  to  in d i c a te  whether b u s in e s s  and economic 

in fo rm a tio n  should  be: (1) fused in to  many courses  o f f e r e d  throughout

the c o l le g e  o r  u n i v e r s i t y  or (2) fused in to  s e v e ra l  b a s ic  b u s in es s  

c o u r s e s .

Of the  55 re sp o n d en ts  who in d ic a te d  th a t  the  fu s io n  method should 

be used; 18, or 32.7 per c e n t ,  b e l ie v e d  t h a t  b u s in e ss  and economic inform a­

t io n  should  be fused  in to  many courses  o f f e re d  th roughout the c o l le g e  or 

u n i v e r s i t y .  S ev era l  o f  th e se  re sp o n d en ts ,  in w r i t t e n  s ta te m e n ts ,  

expressed  the  op in io n  t h a t  such a procedure  would be the  most lo g i c a l  

because in  t h a t  way b u s in e s s  and economic in fo rm a tio n  could  be r e l a t e d  

to so c io lo g y ,  an th ropo logy , psychology, and o th e r  f i e l d s  o f  le a rn in g  and 

thus would be more m eaningfu l to  s tu d e n t s .  One re sp o n d en t ,  in  choosing 

t h i s  p ro ced u re ,  s t a t e d  th a t  she d i s l i k e d  th e  idea  o f  re q u i re d  courses  

b u t  was a f r a i d  many s tu d e n ts  would no t choose co u rses  in  the  a re a  o f  

b u s in e s s  and economics as e l e c t i v e s .  She s t a t e d  t h a t  by p la c in g  e s s e n t i a l  

in fo rm a tio n  in  many d i f f e r e n t  co u rse s ,  a l l  s tu d e n ts  would be exposed to  

the  in fo rm a tio n  in  one form o r an o th e r .

One resp o n d en t in d ic a te d  th a t  b u s in es s  and economic in fo rm ation  

should be inc luded  in  g e n e ra l  edu ca tio n  programs in  two d i f f e r e n t  ways.

In a w r i t t e n  s ta te m e n t  on th e  q u e s t io n n a i re  he s t a t e d  t h a t  e s s e n t i a l  

in fo rm a tio n  should be fused in to  many d i f f e r e n t  co u rse s  in  the  c o l le g e
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or u n iv e r s i ty  and a l s o  in to  a re q u ire d  s o c i a l  sc ience  in te g ra te d  course .

He suggested th a t  the  re q u ire d  course  might be c a l le d  "American I n s t i t u ­

t io n s  . "

T h ir ty - s e v e n  re sponden ts ,  o r  67.3 per cen t  of the 55 who b e l iev ed  

the  fu s io n  techn ique  should be used, expressed  the  b e l i e f  t h a t  e s s e n t i a l  

in fo rm ation  should be fused in to  s e v e ra l  b a s ic  b u s in ess  c o u rse s .  Im p l i­

c i t  in  t h i s  procedure  i s  the idea  t h a t  the b u s in e s s  and economic inform a­

t i o n  b e l ie v e d  to  be e s s e n t i a l  fo r  a l l  should be blended w ith  o th e r  b u s i ­

ness  and economic in fo rm a tion  o f  a more te c h n ic a l  n a tu re .  Thus, more 

t r a d i t i o n a l  b u s in es s  and economic courses  would be used fo r  such purposes . 

T yp ica l o f  th in k in g  in  th i s  regard  was the s ta tem en t by one responden t 

to  the e f f e c t  th a t  the  e s s e n t i a l s  could be covered in  about four c o u rs e s - -  

Economic Systems, I n t ro d u c t io n  to  B usiness ,  S im p l i f ie d  Accounting, and 

Government and B us iness .

There a re  a t  l e a s t  two b a s ic  problems involved  in  such an 

approach, however. In  many in s ta n c e s  s tu d e n ts  would n o t  be ab le  to

a l l o t  enough o f  t h e i r  t o t a l  c o l le g e  program to th e  s tudy  o f  b u s in e s s  and

economics to  perm it a comprehensive coverage o f  the  e s s e n t i a l  e lem ents .  

Under t h i s  approach, s tu d e n ts  might s tudy much in fo rm a tio n  th a t  they

would use to  only  a l im i te d  e x te n t .  A lso, the  emphasis in  th e se  b a s ic

b u s in e s s  courses  might be in c o n s i s t e n t  w ith  d e s i r a b l e  g en e ra l  educa tion  

p r in c i p l e s  s in c e  the  courses  a re  tau g h t p r im a r i ly  fo r  o th e r  purposes .

I f  responden ts  in d ic a te d  th a t  s p e c ia l  courses  should be developed 

fo r  g en era l  ed u c a t io n  purposes ,  they were req u es te d  to  in d i c a te  whether 

the  s p e c ia l  cou rses  should be e l e c t i v e  or whether they should be re q u ire d .  

Of the  45 re sponden ts  who in d ic a te d  th a t  s p e c ia l  cou rses  should be
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developed; 35, o r  77.8 per c e n t ,  b e l iev ed  th a t  the  courses  should be 

req u ire d .  Ten o f  the re sp o n d en ts ,  or 22.2 per c e n t ,  b e l ie v e d  the courses 

should be e l e c t i v e .

As has been p o in ted  ou t b e fo re ,  a b a s ic  assumption in  the sp e c ia l  

course method i s  th a t  courses  a re  developed th a t  meet the  needs o f  a l l  

s tu d en ts  in s te a d  o f  the  p e c u l ia r  needs o f  any s p e c i f i c  group. Such 

courses  would presuppose l im i te d  p r io r  s tudy of b u s in ess  and economics 

and would not assume t h a t  s tu d e n ts  would do f u r th e r  s tudy  in  the a rea .

One respondent made the  s ta tem en t t h a t  he b e l iev ed  a l l  e s s e n t i a l  items 

could be blended to g e th e r  in to  one course o f  from th re e  to  s ix  c r e d i t  

hours. Such a cou rse ,  he added, should be g en e ra l  and n o n - te c h n ic a l  in 

c h a r a c t e r .

The f i f t h  q u e s t io n  in  P a r t  I I  was s p e c i f i c a l l y  d i r e c te d  to  those 

respondents  who in d ic a te d  th a t  s p e c ia l  courses  should  be re q u ire d .  The 

q u es tio n  asked i f  the  re q u ire d  courses  should be r e q u ire d  o f  a l l  s tuden ts  

or req u ire d  o f  some s tu d e n t s .  I t  i s  s i g n i f i c a n t  t h a t  33, or 94,3 per 

ce n t ,  o f  those  who b e l ie v e d  th a t  courses  should be re q u ire d  a l s o  be lieved  

they should be r e q u ire d  of a l l  c o l le g e  s tu d e n ts .  Two resp o n d en ts ,  or 

5.7 per c e n t ,  b e l ie v e d  they should be req u ire d  o f  only some s tu d e n ts .

Of the  te n  responden ts  who expressed  the b e l i e f  th a t  s p e c ia l  

courses  should be developed and provided as e l e c t i v e s ,  two b e l ie v e d  these 

courses  should be f re e  e l e c t i v e s ;  t h a t  i s ,  e l e c t i v e s  a v a i l a b l e  only to 

s a t i s f y  minimum hour requ irem en ts  fo r  a degree . This in fo rm atio n  was 

ob ta ined  by means o f  the  fo u r th  q u e s t io n  in P a r t  I I  o f  the  q u e s t io n n a ire .

E ight responden ts  in d ic a te d  th a t  such e l e c t i v e s  should  be made 

a v a i la b le  to s a t i s f y  s p e c i f i c  s u b je c t  m a tte r  a re a  req u ire m en ts .  Such
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courses would probab ly  be co n s id e red  s o c i a l  sc ience  courses  and could  be 

s e le c te d  to  f u l f i l l  requ irem en ts  in  t h a t  a re a .  Many schools  sp e c ify  a 

requirem ent o f  a s t a t e d  number o f  hours o f  s o c ia l  sc ience  to  be s e le c te d  

from a l i s t  o f  s p e c i f i e d  c o u rse s .  This procedure corresponds to  the  d i s ­

t r i b u t i o n a l  requ irem en t techn ique  t h a t  was d iscussed  in  the f i r s t  p a r t  

o f  th i s  c h a p te r .

Table 6 is  designed  to  se rve  as a summary o f  op in ions  r e l a t i v e  

to  the means by which e s s e n t i a l  bu s in ess  and economic in fo rm ation  should 

be inc luded  in  g e n e ra l  ed u ca t io n  programs o f  c o l le g e s  and u n i v e r s i t i e s .  

Thus, the  t a b le  p rov ides  in  t a b u la r  form a p r e s e n ta t io n  o f  a l l  the  o p in ­

ions of responden ts  d iscu ssed  in  t h i s  c h a p te r .

I t  is  s i g n i f i c a n t  t h a t  82 per cen t  o f  the  responden ts  in d ic a te d  

means o f  in c lu d in g  b u s in ess  and economics in  g enera l ed u ca tio n  t h a t  

would in  some way invo lve  b u s in e s s  and economics cou rses .  Only 18 per 

cen t in d ic a te d  means t h a t  would no t  invo lve  bus iness  and economics cou rses .

This e n t i r e  c h a p te r  has been concerned w ith  the means by which 

th a t  b u s in ess  and economic in fo rm a tio n  found to  be e s s e n t i a l  fo r  a l l  

co l leg e  s tu d e n ts  can b e s t  be inc luded in  the  co l le g e  g enera l educa tion  

program. The prim ary emphasis has been p laced  upon the techn iques  th a t  

a re  being used by v a r io u s  c o l le g e s  and u n i v e r s i t i e s  in  the U nited S ta te s  

fo r  p rov id ing  b u s in ess  and economics as a p a r t  of the g en e ra l  e d u ca tio n  

program. In a d d i t io n ,  c o n s id e r a t io n  was g iven  to  the  op in ions  o f  

responden ts  to  t h i s  s tudy  r e l a t i v e  to  the methods th a t  should be used.

I t  has been found th a t  th e re  a re  two b as ic  methods t h a t  a re  b e ­

ing used fo r  in c lu d in g  b u s in es s  and economics as a p a r t  o f  g en e ra l  educa­

t io n .  One of the se  methods invo lves  the  fu s io n  or i n t e g r a t i o n  of b u s in e s s
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OPINIONS OF 100 RESPONDENTS RELATIVE TO THE MEANS BY WHICH 
ESSENTIAL BUSINESS AND ECŒOMIC INFORMATION SHOULD 

BE INCLUDED IN GENERAL EDUCATIŒ PROGRAMS 
OF COLLEGES AND UNIVERSITIES

Means o f  In c lu d in g  B usiness  and Economics in  , n, ^, n and T o ta lGeneral Education  Programs „ „^ Per Cent

1. By fu s io n  in to  s e v e ra l  cou rses  o f fe re d  in  the 
c o l le g e  or u n iv e r s i t y :

a. Fusion in to  many cou rses  o f fe re d  th rough­
out the  c o l le g e  or u n i v e r s i t y ...............................  18

b. Fusion in to  s e v e ra l  b a s ic  bus iness
c o u r s e s ..................................................................................... 37 55

2. By s p e c ia l  cou rses  prov ided  for such purposes;

a. Free e l e c t i v e  cou rses  to  s a t i s f y  minimum
hour requ irem en ts  fo r  a d e g r e e ...........................  2

b. E le c t iv e  courses  to  s a t i s f y  s p e c i f i c  sub­
j e c t  m a tte r  a re a  r e q u ire m e n ts ............................... 8

c. Courses r e q u i re d  o f  a l l  co l le g e  s tu d e n ts  . . 33

d. Courses r e q u ire d  o f  some c o l le g e  s tu d e n t s .  . _2 45

100
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and economic in fo rm a tio n  w ith in form ation  from o th e r  a re a s  of le a rn in g  

in to  a program o f s tu d y .  The o th e r  method invo lves  the study  of bus iness  

and economic in fo rm a tio n  through a course or courses  s p e c i f i c a l l y  designed 

to  p rov ide  such in fo rm atio n .

A s tudy  o f  the  op in ions  of responden ts  rev ea led  th a t  th e re  was 

no tendency fo r  them to  advocate  any p a r t i c u l a r  method or technique of 

in c lu d in g  b u s in e s s  and economics as a p a r t  o f  g en e ra l  educa tion .  There­

fo re ,  i t  might be assumed th a t  p lans for the g en e ra l  ed u ca tio n  study  of 

bu s in ess  and economics should be developed to  f i t  the  needs of in d iv id u a l  

sch o o ls .  Such p lans  should be b u i l t  upon the  b a s i s  o f  a c o n s id e ra t io n  

o f  a g r e a t  many v a r i a b le  f a c to r s  r e le v a n t  to  the  s tudy  o f  bus iness  and 

econom ics.



CHAPTER V 

SUMMARY AND CCMCLUSIONS

Restatement o f  Problem 

The problem of t h i s  s tudy was to  i s o l a t e  and d e f in e  the business  

and economic in fo rm ation  which should c o n s t i t u t e  a p a r t  o f  the genera l 

e d u ca tio n  o f fe re d  for a l l  s tu d e n ts  in  c o l leg es  and u n i v e r s i t i e s  and to 

g ive c o n s id e ra t io n  to ways and means of prov id ing  t h i s  kind of educa tion . 

The s o lv in g  o f  the  problem involved two s ig n i f i c a n t  a s p e c t s :  (1) a d e t e r ­

m ina tion  o f  whether or no t any bu s in ess  and economic f a c t s ,  p r in c ip le s ,  

and concep ts  a re  p a r t i c u l a r l y  a p p ro p r ia te  fo r  s tudy as a p a r t  o f  a c o l ­

lege g en e ra l  educa tion  program and (2) a d e te rm in a t io n  o f  the  means by 

which b u s in e s s  and economics can b e s t  be s tu d ie d  in  a c o l le g e  genera l 

e d u ca tio n  program.

To make the d e te rm in a t io n ,  s e v e ra l  b a s ic  procedures  were f o l ­

lowed. F i r s t ,  an a n a ly s i s  of r e l a t e d  re se a rc h  was made to  serve as a 

means by which in fo rm ation  could be c o l le c te d  fo r  use in  the  development 

o f  a q u e s t io n n a i r e .  This q u e s t io n n a ire  was d iv ided  in to  two p a r t s .  P a r t  

I  co n ta in ed  a number o f  bus iness  and economic elements o f  in form ation  

t h a t  had been found through re se a rc h  to  be im portan t fo r  a l l  people. 

Respondents who completed the q u e s t io n n a ire s  in d ic a te d  whether or not 

they b e l ie v e d  each o f  the elements to be e s s e n t i a l  or n o n e s s e n t ia l  fo r  

a l l  peop le  or i f  they had no op in ion  in  regard  to  the  e lem ents .  I f  they

80  ̂ -
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i n d ic a te d  th a t  the  elements were e s s e n t i a l ,  they then  in d ic a te d  the  

source  or sources  from which the in fo rm atio n  should be ob ta ined .

P a r t  I I  was designed  to  determ ine the op in ions  o f  responden ts  

r e l a t i v e  to  how t h a t  b u s in ess  and economic in fo rm ation  they deemed to 

be a necessa ry  p a r t  o f  a c o l le g e  g en e ra l  ed u ca tio n  program should be 

s tu d ie d  by c o l le g e  s tu d e n ts .  As such, t h i s  p a r t  was designed to be 

answered only i f  responden ts  in d ic a te d  c e r t a i n  in fo rm ation  to  be e s s e n ­

t i a l  fo r  a l l  and only  i f  they in d ic a te d  t h a t  the  in fo rm ation  should be 

o b ta in ed  in  c o l le g e .

Respondents to  the study were s e le c te d  from among the  alumni, 

f a c u l ty ,  and a d m in is t r a to r s  o f  Oklahoma C ity  U n iv e rs i ty .  One hundred 

re sponden ts  were used fo r  the  purposes o f  t h i s  s tudy . Each o f  the  100 

responden ts  was c o n tac te d  p e rs o n a l ly  a t  which time the q u e s t io n n a ire  and 

accompanying m a te r i a l s  were p resen ted  to him and an e x p lan a t io n  o f  the 

s tudy  was made. Each respondent was then  asked to  complete the q u e s t io n ­

n a i r e  a t  h i s  convenience and mail i t  to  th e  a u th o r .

A s tudy  o f  pub lished  r e p o r t s  o f  g e n e ra l  ed uca tion  programs in  a 

number o f  c o l le g e s  and u n i v e r s i t i e s  in  the  United S ta te s  was then made.

This s tudy  was made fo r  the purpose o f  de term in ing  the v a r io u s  means 

being  used to  in c lu d e  b u s in ess  and economics in  g en e ra l  educa tion  programs.

Summary o f F ind ings  

A f te r  a thorough study  of r e l a t e d  re s e a rc h  and tex tbook m a te r ia l s  

in  the a re a  o f  b u s in e s s  and economics, i t  was concluded t h a t  35 broad 

elem ents  o f  b u s in e s s  and economic in fo rm atio n  might be cons idered  to  be
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important  f o r  a l l  p e o p l e .  These  35 e l em e n ts  were c l a s s i f i e d  under f i v e  

major s u b j e c t  m a t ter  c l a s s i f i c a t i o n s :

Economic P r i n c i p l e s

Economic Systems  
Government as  a B u s i n e s s  

E n t e r p r i s e  
B u s i n e s s  C y c le s  
Economics o f  T a x a t io n  
C o m p et i t i o n  
Money
I n t e r n a t i o n a l  Economic P o l i c y  
Wages
Consumption

Government R e g u l a t i o n  
D i v i s i o n  o f  F r u i t s  o f  Pro­

d u c t i o n  
S o c i a l  S e c u r i t y  
P r i c e  D e term in a t io n  
T e c h n o l o g i c a l  P r o g r es s  
Government Borrowing and 

C r e a t io n  o f  N a t i o n a l  
Income

Money Management

C r e d i t  S e r v i c e s  
I n s u r a n c e  
I n v es tm e n t s  
Use o f  Money

C r e d i t
Banking
T a x a t io n

Consumer Spending

O p e ra t io n  o f  Our Legal  System  
Record Keeping

Consumer Buying  
Budget ing

T r a n s p o r t a t i o n

B u s i n e s s  E n t e r p r i s e
C a p i t a l
Labor
A g r i c u l t u r e

Communication

B u s i n e s s  Communication  

B u s i n e s s  O r g a n i z a t i o n

P ro d u ct io n
R e l a t i o n s  o f  Economic Groups  
B u s i n e s s  P r o f i t s

The e l e m e n t s  p r e s e n t e d  here  were i n c o r p o r a t e d  in  Pa rt  I o f  th e  q u e s t i o n ­

n a i r e  t h a t  was u sed  in  t h i s  s t u d y .

One o f  th e  most s i g n i f i c a n t  a s p e c t s  o f  t h i s  i n v e s t i g a t i o n  was the  

e x a m in a t io n  o f  t h e  d a ta  se c ur ed  through use  o f  P art  I o f  th e  q u e s t i o n n a i r e .  

I t  was found t h a t  most o f  the b u s i n e s s  and economic e l e m e n t s  used  i n  t h i s  

s tu d y  were deemed to  be e s s e n t i a l  by a l a r g e  p r o p o r t i o n  o f  the
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r e s p o n d e n t s .  Only one e l em ent  was c o n s i d e r e d  to  be e s s e n t i a l  by l e s s  

than a m a j o r i t y  o f  th e  r e s p o n d e n t s .  T w e n t y - f i v e  o f  th e  e l e m e n t s  were  

deemed to  be e s s e n t i a l  by 70 per c e n t  or more o f  th e  r e s p o n d e n t s  to  the  

s t u d y .

I t  was found t h a t  r e l a t i v e l y  few r e s p o n d e n t s  i n d i c a t e d  th a t  

e s s e n t i a l  b u s i n e s s  and economic i n f o r m a t i o n a l  e l e m e n t s  s h o u ld  be a cq u ir ed  

from p e r s o n a l  e x p e r i e n c e  and o t h e r  s o u r c e s .  A l l  o f  t h o s e  e l e m e n t s  t h a t  

were deemed e s s e n t i a l  by a l a r g e  p r o p o r t i o n  o f  th e  r e s p o n d e n t s  were a l s o  

b e l i e v e d  a p p r o p r i a t e  f o r  s tu d y  in  c o l l e g e  by a l a r g e  p e r c e n t a g e  o f  th o s e  

who checked them as  e s s e n t i a l .

P a r t i c u l a r l y  s i g n i f i c a n t  to  t h i s  s tu d y  i s  the  f a c t  t h a t  o f  the  

25 e l e m e n t s  t h a t  were deemed e s s e n t i a l  by 70 per c e n t  or more o f  the  

r e s p o n d e n t s ,  15 were c o n s i d e r e d  a p p r o p r ia t e  f o r  s tu d y  in  c o l l e g e  by 70 

per c e n t  or more o f  t h o s e  who c o n s i d e r e d  them to  be e s s e n t i a l .  The e l e ­

ments in  t h i s  c a t e g o r y  a re :  Economic S ys tem s ,  Economics o f  T a x a t io n ,

Government as  a B u s i n e s s  E n t e r p r i s e ,  Labor,  C a p i t a l ,  Consumption,  Govern­

ment Borrowing and C r e a t i o n  o f  N a t i o n a l  Income, R e l a t i o n s  o f  Economic 

Groups,  B u s i n e s s  P r o f i t s ,  Government R e g u l a t i o n ,  B u s i n e s s  E n t e r p r i s e ,  

T a x a t i o n ,  I n v e s t m e n t s ,  O pe ra t io n  o f  Our L egal  System,  and I n s u r a n c e .

The f i r s t  e l e v e n  o f  t h e s e  e l em en ts  a re  macroeconomic e l e m e n t s ;  t h a t  i s ,  

e l e m e n t s  t h a t  have  i m p l i c a t i o n s  f o r  the  broad f u n c t i o n i n g  o f  our e c o ­

nomic s t r u c t u r e .  The l a s t  fo ur are  microeconomic in  n a t u r e .  M icr oeco­

nomic i n f o r m a t i o n  i s  t h a t  t h a t  p e r t a i n s  t o  economic problems r e v o l v i n g  

around th e  i n d i v i d u a l  and th e  fa m i l y .

Of t h e  25 e l e m e n t s  o f  in f o r m a t io n  t h a t  were deemed e s s e n t i a l  by 

70 per c e n t  or more o f  the  r e s p o n d e n t s ,  14 were deemed a p p r o p r ia t e  for
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s tu d y  i n  th e  sec ondary  s c h o o l  by 70 per c e n t  or more o f  th o s e  who con­

s i d e r e d  them to be e s s e n t i a l .  These e l em en t s  are ;  Economic Sys tems,  

S o c i a l  S e c u r i t y ,  Government as a B u s i n e s s  E n t e r p r i s e ,  Wages, Labor,

Money, B u d g e t in g ,  Record Keeping,  Use o f  Money, O pe ra t ion  o f  Our Legal  

System,  C r e d i t ,  Banking,  C r e d i t  S e r v i c e s ,  and Consumer Buying.  The f i r s t  

s i x  o f  t h e s e  e l em en ts  a r e  macroeconomic e l em en t s  and th e  l a s t  e i g h t  are  

microeconomic in  n a t u r e .

Four e l e m en t s  o f  b u s i n e s s  and economic in f o r m a t io n  were judged  

to be a p p r o p r ia t e  fo r  s tu d y  in  both  the  c o l l e g e  and th e  sec ondary  sch o o l  

by 70 per c e n t  or more o f  t h o s e  who i n d i c a t e d  them to  be e s s e n t i a l .  

Elements  in  t h i s  c a t e g o r y  are :  Economic Sys tems ,  Government as  a B u s i ­

n e s s  E n t e r p r i s e ,  Labor,  and Opera t io n  o f  Our Legal  System.  Of th e  fo ur,  

the  f i r s t  t h r e e  are  macro e l em en ts  and th e  l a s t  one i s  a micro e lem en t .

Another ver y  important  a s p e c t  o f  t h i s  i n v e s t i g a t i o n  was a s tudy  

o f  th e  methods by which e s s e n t i a l  b u s i n e s s  and economic in f o rm a t io n  

might  be i n c lu d ed  in  th e  c o l l e g e  g e n e r a l  e d u c a t i o n  program. I t  was 

found t h a t  some c o l l e g e s  and u n i v e r s i t i e s  in  the U n i te d  S t a t e s  in c lu d e  

b u s i n e s s  and economics  as a p a r t  o f  t h e i r  g e n e r a l  e d u c a t i o n  programs.

They do t h i s  through a v a r i e t y  o f  t e c h n i q u e s  a l l  o f  which conform to two 

b a s i c  methods.  These methods are :  (1)  i n t e g r a t i o n  or  f u s i o n  o f  b u s i n e s s

and economic i n f o r m a t io n  w i t h  i n f o r m a t io n  from o t h e r  f i e l d s  o f  l e a r n i n g  

i n t o  one or  more c o u r s e s  w i t h  g e n e r a l  e d u c a t i o n  o b j e c t i v e s  or i n t o  many 

d i f f e r e n t  c o u r s e s  ta u g h t  in  s e p a r a t e  departments  in  a c o l l e g e  or u n i v e r ­

s i t y  and (2)  o f f e r i n g  o f  one or  more s p e c i a l  c o u r s e s  devote d  e x c l u s i v e l y  

to  c o n s i d e r a t i o n  o f  b u s i n e s s  and economic i n f o r m a t io n  for  g e n e r a l  educa­

t i o n  p u r p o s e s .
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The e v i d e n c e  i n d i c a t e s  t h a t ,  o f  the  LOO r e s p o n d e n t s  to  t h i s  

s t u d y ,  55 b e l i e v e d  t h a t  e s s e n t i a l  b u s i n e s s  and economic in f o rm a t io n  

s h o u ld  be fused  i n t o  s e v e r a l  c o u r s e s  o f f e r e d  i n  th e  c o l l e g e  or u n i v e r ­

s i t y .  Of the  55 who e x p r e s s e d  t h i s  b e l i e f ;  18,  or 3 2 . 7  per c e n t ,  i n d i ­

c a t e d  t h a t  such i n f o r m a t io n  s h o u ld  be fused  i n t o  many c o u r s e s  o f f e r e d  

t hroughout  the  c o l l e g e  or u n i v e r s i t y .  T h i r t y - s e v e n ,  or 6 7 . 3  per c e n t ,  

i n d i c a t e d  t h a t  e s s e n t i a l  b u s i n e s s  and economic i n f o r m a t io n  shou ld  be 

f u s e d  i n t o  s e v e r a l  b a s i c  b u s i n e s s  c o u r s e s .

T h i r t y - t h r e e ,  or 7 3 . 3  per  c e n t ,  o f  th e  45 r e s p o n d e n t s  who i n d i ­

c a t e d  t h a t  s p e c i a l  c o u r s e s  s hould  be d ev e lo p ed  to i n c l u d e  b u s i n e s s  and 

ec onomics  in  g e n e r a l  e d u c a t i o n  a l s o  i n d i c a t e d  t h a t  th e  s p e c i a l  c o u r s e s  

s h o u ld  be r e q u ired  o f  a l l  c o l l e g e  s t u d e n t s .  Two, or  4 . 4  per c e n t ,  

b e l i e v e d  the  s p e c i a l  c o u r s e s  s h o u ld  be r e q u i r e d  o f  some s t u d e n t s ;  two,  

or 4 . 4  per c e n t ,  b e l i e v e d  th ey  should  be f r e e  e l e c t i v e s ;  and e i g h t ,  or  

1 7 . 8  per c e n t ,  b e l i e v e d  t h e y  s h o u ld  be e l e c t i v e s  a v a i l a b l e  to  s a t i s f y  

s p e c i f i c  s u b j e c t  m a t ter  a re a  r e q u irem e n ts .

C o n c l u s io n s

T his  and o t h e r  r e l a t e d  r e s e a r c h  s t u d i e s  i n d i c a t e  t h a t  t h e r e  i s  

a s i g n i f i c a n t  body o f  b u s i n e s s  and economic i n f o r m a t i o n  t h a t  i s  e s s e n t i a l  

f o r  a l l  p e o p le  and t h a t  s hould  be inc lu d ed  as a p a r t  o f  t h e i r  g e n e r a l  

e d u c a t i o n .  I t  may be assumed t h a t  a l a r g e  p a r t  o f  th e  e s s e n t i a l  in form a­

t i o n  s hould  be ta u g h t  i n  t h e  secondary  s c h o o l  t o  p r o v i d e  t h o s e  p e o p le  

who do n o t  go to c o l l e g e  w i t h  b a s i c  b u s i n e s s  and economic f a c t s ,  p r i n c i ­

p l e s ,  and c o n c e p t s .  A l s o ,  such  in f o r m a t io n  s hould  be ta u g h t  in  the  

sec o nd a ry  s c h o o l  t o  p r o v i d e  t h o s e  s t u d e n t s  who do go t o  c o l l e g e  w i th
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the  e s s e n t i a l  background for  f u r t h e r  s tu dy  in  the  a r e a  o f  b u s i n e s s  and 

e c o n o m i c s .

On th e  b a s i s  o f  c a r e f u l  a n a l y s i s  o f  the  f i n d i n g s  o f  t h i s  

r e s e a r c h  i n v e s t i g a t i o n  o n l y ,  th e  f o l l o w i n g  c o n c l u s i o n s  are  drawn;

1. C e r t a i n  o f  th e  s i g n i f i c a n t  e l e m e n t s  o f  b u s i n e s s  and economic  

i n f o r m a t i o n  should  be ta u g h t  a t  the  c o l l e g e  l e v e l  a s  g e n e r a l  e d u c a t i o n  

for  a l l  c o l l e g e  s t u d e n t s .  These  e l em en ts  p e r t a i n  d i r e c t l y  to  d e v e l o p ­

ment o f  u n d e r s ta n d in g  o f  economic p r i n c i p l e s ,  b u s i n e s s  o r g a n i z a t i o n ,  

money management,  and consumer s p en d in g .

2.  The major p a r t  o f  the  b u s i n e s s  and economic in fo r m a t io n  

s t u d i e d  by a l l  c o l l e g e  s t u d e n t s  sh ould  be macroeconomic in form at io n ;  

t h a t  which i s  p e r t i n e n t  t o  the  broad f u n c t i o n i n g  o f  our n a t i o n a l  and 

i n t e r n a t i o n a l  economic s t r u c t u r e .  The e l e v e n  most  e s s e n t i a l  macroeco­

nomic e l e m e n t s  for  t h i s  pur pose  are ;  economic s y s t e m s ,  economics  o f  

t a x a t i o n ,  consumptio n,  government  r e g u l a t i o n ,  government  as a b u s i n e s s  

e n t e r p r i s e ,  government borrow ing and c r e a t i o n  o f  n a t i o n a l  income, r e l a ­

t i o n s  o f  economic gro ups ,  l a b o r ,  b u s i n e s s  e n t e r p r i s e ,  b u s i n e s s  p r o f i t s ,  

and c a p i t a l .

3.  While i n s t r u c t i o n  in  microeconomic i n f o r m a t i o n  r e l e v a n t  to  

the  b u s i n e s s  and economic a c t i v i t i e s  o f  th e  i n d i v i d u a l  or fam ily  u n i t  

may be most a p p r o p r ia t e  a t  t h e  s ec ondary s c h o o l  l e v e l ,  i t  i s  e v i d e n t  

t h a t  a l i m i t e d  amount o f  such i n s t r u c t i o n  i s  o f  s u f f i c i e n t l y  high  a c a ­

demic q u a l i t y  to  warrent  p r e s e n t a t i o n  to  c o l l e g e  s t u d e n t s  as g e n e r a l  

e d u c a t i o n .  The fo u r  most e s s e n t i a l  e l em en t s  o f  t h i s  s u b j e c t  m at ter  are ;  

i n v e s t m e n t s ,  t a x a t i o n ,  i n s u r a n c e ,  and th e  o p e r a t i o n  o f  our l e g a l  sy s tem .
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4 .  I t  i s  ap paren t  from the a n a l y s i s  o f  l i t e r a t u r e  and the  o p i n ­

i o n s  o f  c o l l e g e  g r a d u a t e s  p r es e n t e d  in t h i s  r e p o r t  t h a t  b u s i n e s s  and 

economic in f o rm a t io n  sh o u ld  be fused  or i n t e g r a t e d  i n t o  a v a r i e t y  o f  

c o u r s e s  and a l s o  sh ould  be in c lud ed  in  c e r t a i n  k in d s  o f  s p e c i a l  c o u r s e s  

at  the  c o l l e g e  l e v e l .  The e v i d e n c e  i s  not  c o n c l u s i v e  as to  which method 

o f  p r o v i d i n g  such i n f o r m a t io n  i s  b e t t e r .  I t  may be concluded t h a t  in  

many c o l l e g e s  and u n i v e r s i t i e s  the  o b j e c t i v e  o f  e n a b l i n g  s t u d e n t s  to g a i n  

th e  b u s i n e s s  and economic i /  formation they  need might  be a c h i e v e d  f u l l y  

o n l y  i f  b o t h  methods are  u t i l i z e d  to  ensure  t h a t  a l l  c o l l e g e  s t u d e n t s  

are  s u b j e c t e d  to  i n s t r u c t i o n  t h a t  w i l l  f u l f i l l  a t  l e a s t  minimum r e q u i r e ­

ments in  t h i s  a r e a .

5- While i t  i s  g e n e r a l l y  r e c o g n iz e d  t h a t  e d u c a t i o n  r e l a t i n g  to  

b u s i n e s s  and economics  a t  the  c o l l e g e  l e v e l  i s  a t  p r e s e n t  a lmost  e n t i r e l y  

d e v o te d  to  e d u c a t i o n  c l a s s i f i e d  as v o c a t i o n a l  or  p r o f e s s i o n a l ,  th e r e  i s  

e v i d e n c e  in  t h i s  s tu d y  t o  i n d i c a t e  t h a t  c e r t a i n  a s p e c t s  o f  b u s i n e s s  and 

economics  shou ld  be made a p a r t  o f  the g e n e r a l  e d u c a t i o n  o f  a l l  c o l l e g e  

s t u d e n t s .  Thus, i t  may be con clude d  t h a t  a d d i t i o n a l  s tu d y  sh o u ld  be 

engaged in  by t h o s e  d i r e c t l y  concerned in  ord er  to  determ in e b e t t e r  ways 

to  e x p e d i t e  and f a c i l i t a t e  ach ievement  o f  bo th  t h e  g e n e r a l  e d u c a t i o n  and 

the  p r o f e s s i o n a l  or v o c a t i o n a l  o b j e c t i v e s .
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Study by McGill^

E. C. McGil l  i n t e r v i e w e d  1 ,0 0 0  p e o p le  in  the S t a t e  o f  Kansas and 

found the f o l l o w i n g  b u s i n e s s  know ledges ,  c o m p e t e n c i e s ,  and s k i l l s  to be 

h i g h l y  im portant  for  peop le  in  a l l  o c c u p a t i o n s .

CHOICE OF AN OCCUPATION

How to  d e v e l o p  a d e s i r a b l e  b u s i n e s s  p e r s o n a l i t y .
How to  a p p l y  s u c c e s s f u l l y  fo r  a job in  o n e ' s  chosen  o c c u p a t i o n .
How to i d e n t i f y  t h e  o p p o r t u n i t i e s  for  advancement on the  j o b .
How to r e c o g n i z e  chances  f o r  advancement on th e  jo b .
How to s e l e c t  th e  b e s t  p l a c e  to  t r a i n  f o r  o n e ' s  s e l e c t e d  o c c u p a t i o n .  
How to  make th e  o c c u p a t i o n a l  c h o i c e .
How to  l o c a t e  a job in th e  v o c a t i o n a l  are a  o f  o n e ' s  c h o i c e .
How to i d e n t i f y  th e  community r e l a t i o n s h i p s  o f  o n e ' s  jo b .
How to  d e te rm in e  p e r s o n a l  i n t e r e s t s .
What are  t h e  b e g i n n i n g  and top s a l a r i e s  o f  chosen  o c c u p a t i o n s .
How to f i n d  out  about  the  requ irem en ts  fo r  e n t e r i n g  the v o c a t i o n  o f  

o n e ' s  c h o i c e .
When i t  i s  w i s e  to  use employment s e r v i c e ,  or s t r i k e  out  on o n e ' s  own 

i n i t i a t i v e  i n  l o c a t i n g  d e s i r a b l e  employment.
How to  measure v o c a t i o n a l  a p t i t u d e .

CONSUMER BUYING

How to  ju d g e  the  v a lu e  o f  a home t h a t  i s  b e in g  purchased .
How to  e v a l u a t e  goods so as to  make a w i s e  purchase .
How to  read  l a b e l s  so as  r e a l l y  t o  und erstand  the r e l a t i v e  q u a l i t y  o f  

the p r o d u c t .
How much d o es  i t  c o s t  to  buy goods on c r e d i t ,  when compared to  cash  

p r i c e s  o f  the same merchandise .
How to  d e te r m in e  whether or not  something i s  needed a t  a l l .
How to  i d e n t i f y  f a b r i c s  in  c l o t h i n g .
What to  buy in  q u a n t i t i e s .
How v a r i o u s  food produc ts  are  graded from p o o r e s t  to b e s t .
How can th e  consumer judge th e  q u a l i t y  o f  a product  purchased .
How to  p r e v e n t  w a s te  o f  consumer goods.
When to buy second commodit ies .
How to  d e te rm in e  i f  proper s e r v i c e  i s  o b t a i n e d  from metered s e r v i c e s .  
How a d v e r t i s i n g  a f f e c t s  the  p r i c e  o f  goods bought .
How to  save  consumer goods .
How does  the  government at tem pt to  p r o t e c t  the consumer through the  

r e g u l a t i o n  o f  a d v e r t i s i n g  and commodity s ta n d a rd s .
How do p r i v a t e  r e s e a r c h  a g e n c i e s  at t em pt to p r o t e c t  the consumer.

^Esby C l i f t o n  McGil l ,  "A Study o f  B u s i n e s s  S k i l l s  and Knowledges  
Used by B u s i n e s s  and Non-B usines s  People" (u npu b l i sh ed  Ed. D. d i s s e r t a ­
t i o n ,  New York U n i v e r s i t y ,  1935) ,  p. 329.
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MONEY

How to  make change.
How to  ch o o s e  ways to  i n v e s t  money for  f u tu re  u s e .
How to  ca rry  money when t r a v e l i n g .
How to  send money by mai l  s a f e l y .
How to  ch o o s e  p l a c e s  fo r  i n v e s t i n g  money.
How to  de te rm ine  the  b e s t  way o f  i n v e s t i n g  money for  l a t e r  u se .
How to  s a fe g u a r d  your money when ca s h i n g  checks  for  o t h e r s .
How to  d e t e c t  c o u n t e r f e i t  money.
How to  g e t  money when away from home.
How i n t e r e s t  i s  competed on n o t e s .
How to  compute bank d i s c o u n t .
How th e  v a l u e  o f  paper money i s  kept  s e c u r e .
How money g e t s  i t s  v a l u e .
Whether or n o t  i t  i s  important  to  c o n t r o l  the volume o f  money in  

c i r c u l a t i o n .

RECORD KEEPING AND FILING

How to  make o u t  p e r s o n a l  income ta x  r e t u r n s .
How t o  keep r e c o r d s  o f  p e r s o n a l  b u s i n e s s  a f f a i r s .
How to  keep cash  r e c o r d s .
What p e r s o n a l  r e c o r d s  shou ld  be k ep t .
What p e r s o n a l  r e c o r d s  and papers  should  be f i l e d .
How to prepare  a s ta t e m e n t  o f  income and e x p en se .
What a c c o u n t i n g  terms mean (su ch  as  c a p i t a l ,  d e b i t ,  and c r e d i t ) .
How to  make an i n v e n t o r y  o f  merchandise .
How to  make a b a la n c e  s h e e t .
How to  keep s o c i a l  s e c u r i t y  r e c o r d s .
How t o  s e l e c t  and s e t  up a p e r s o n a l  f i l i n g  sy stem.
How to  make c l o s i n g  e n t r i e s  i n  bookkeeping.
How t o  compute s e l f - e m p l o y m e n t  t a x .
How to  compute i n t e r e s t .
How to  use  i n f o r m a t io n  in a c c o u n t i n g  r e c o r d s .
How t o  a n a l y z e  f i n a n c i a l  s t a t e m e n t s  o f  b u s i n e s s .
How to  use  i n t e r e s t  t a b l e s .

CREDIT

Whether i t  i s  w i s e r  to  use  c r e d i t ,  or to  w a i t  u n t i l  th e  money for  a 
purchase  i s  a v a i l a b l e .

The g e n e r a l  c o s t  o f  c r e d i t  to  th e  person  who u s e s  i t .
How a p e r s o n ' s  c r e d i t  r a t i n g  i s  e s t a b l i s h e d .
How to  p r o t e c t  money you may len d  to  o t h e r s .
When i t  i s  w i s e  t o  buy on th e  i n s t a l l m e n t  p lan .
The c o s t  o f  d i f f e r e n t  k in d s  o f  c r e d i t .
How to  d e te rm in e  a p e r s o n ' s  c r e d i t  r a t i n g .
What f a c t o r s  i n f l u e n c e  th e  e s t a b l i s h i n g  o f  a p e r s o n ' s  c r e d i t  r a t i n g .  
How t o  borrow money on a p e r s o n a l - s i g n a t u r e  b a s i s .
How to  borrow money on a r e a l - e s t a t e  mortgage b a s i s .
How to  open a charg e a c c o u n t .
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How to  borrow money on a c h a t t e l  mortgage b a s i s .
How government  c o n t r o l  o f  c r e d i t  r a t e s  a f f e c t s  i n f l a t i o n  or d e f l a t i o n .  
How t h e  i n t e r e s t  r a t e s  t h a t  loan  companies  and banks charge a re  con­

t r o l l e d  by governm enta l  a g e n c i e s .

BANKS AND BANKING SERVICES

How to  w r i t e  p e r s o n a l  ch ec k s .
How to  keep p e r s o n a l  d e p o s i t  and check r e c o r d s .
How t o  r e c o n c i l e  your chec k  book b a la n c e  w i t h  the bank b a la n c e  shown 

by the  bank s t a t e m e n t .
How to  c h o o s e  th e  a p p r o p r ia t e  type o f  endorsement  when e n d o r s i n g  

c h e c k s .
When to s t o p  payment on c h e c k s .
Whether i t  i s  b e s t  t o  put  su rp lu s  money in  a s a v i n g s  a c c o u n t ,  ch ec k in g  

a c c o u n t ,  or  i n  bonds.
How to  open a c h e c k in g  a cc o un t .
What s e r v i c e s  are  a v a i l a b l e  in  banks.
When to u se  t r a v e l e r s  ch eq ues .
How much money t o  c a r r y  in  a ch ec k in g  a c c o u n t .
How to  s e l e c t  loan  s e r v i c e s .
When to have a chec k  c e r t i f i e d .
How to  t r a n s f e r  a ch e c k in g  accou nt  from one bank to an other  w i th o u t  

l o s s  o f  banking  s e r v i c e .
How to  have a check c e r t i f i e d .
How to  s e l e c t  a s a f e  d e p o s i t  s e r v i c e .
When to  u se  a bank d r a f t .
When to  u se  a c a s h i e r ' s  ch eck.
How to  d e te r m in e  th e  name or names in  which c h ec k in g  a c c o u n t s  are  

opened.
When to  u s e  bank money o r d e r s .
When you s h o u ld  u se  c e r t i f i e d  ch ec ks .
How l i m i t a t i o n s  on bank c r e d i t  r e s t r i c t  b u s i n e s s  t r a n s a c t i o n s .

BUSINESS MATHEMATICS

How to  m u l t i p l y .
How to add r a p i d l y .
How to  s u b t r a c t  r a p i d l y .
How to  compute Ü. S. Income Tax.
How to  d i v i d e  whole  numbers and d e c i m a l s .
How to  compute s t a t e  income t a x .
How to  f i g u r e  th e  amount o f  income tax  due the  s t a t e .
How to  a p p ly  fundamental  o p e r a t i o n s  to  common f r a c t i o n s .
How to  ap p ly  fundamental  o p e r a t i o n s  to  dec im al  f r a c t i o n s .
How to  f i g u r e  th e  amount o f  t a x e s  due on p e r s o n a l  p r o p e r t y .
How to  compute per  c e n t  o f  p r o f i t  on a t r a n s a c t i o n .
How to  compute p e r s o n a l  p ro p er t y  t a x e s .
How t o  compute i n t e r e s t  by the 6%, 60-day method.
How to  compute d e p r e c i a t i o n  on a s s e t s .
How t o  f i g u r e  mark-on on merchan dise .
How to  measure by l i q u i d  measuring sys tem.
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How to  compute measures  o f  d i s t a n c e .
How t o  f i g u r e  compound i n t e r e s t .
How to  compute measures  o f  land .
How t o  compute t r a v e l  c h a r g e s .
How t o  compute a l a b o r e r ' s  o v e r t i m e  pay.

HOW TO FIND INFORMATION

How to  u se  th e  d i c t i o n a r y  f o r  d e te r m in in g  meanings o f  words.
How to  l o o k  up a t e l e p h o n e  number in  a t e l e p h o n e  d i r e c t o r y .
How to  use  th e  d i c t i o n a r y  f o r  d e t e r m in in g  p r o n u n c i a t i o n .
How to  use  a t e l e p h o n e  d i r e c t o r y .
How to  use  a c i t y  d i r e c t o r y .
How to  use  e n c y c l o p e d i e a s .
How to  u se  an A t l a s  for  making g e o g r a p h ic  l o c a t i o n s .
How to  u se  consumer g u i d e s .
How t o  use  th e  Readers  Guide.

INSURANCE

How to  s e l e c t  th e  a p p r o p r i a t e  typ e  o f  l i f e  in s u r a n c e .
How to  r e p o r t  an i n s u r a n c e  c l a i m .
How to  d e t e r m i n e  i f  i n s u r a n c e  i s  needed .
What k in d s  o f  l i f e  in s u r a n c e  are  a v a i l a b l e .
How to  f i l e  an in s u r a n c e  c l a i m  on a l o s s .
When to  buy l i a b i l i t y  i n s u r a n c e .
What k in d s  o f  p r o p e r t y  in s u r a n c e  are  a v a i l a b l e .
How t o  p r o v i d e  s a f e g u a r d s  a g a i n s t  economic r i s k s  by u se  o f  in s u ra n c e ,  
How to  a rra ng e  a l i f e  in s u r a n c e  program.
How to  s e t  up your own l i f e  i n s u r a n c e  program.
Whether in s u r a n c e  i s  an economic adva ntag e or d i s a d v a n t a g e .
How th e  workmen's co m pensa t io n  i n s u r a n c e  laws o p e r a t e .
How t o  f i l e  a r e q u e s t  f o r  b e n e f i t s  from workmen's com pensat i on  

i n s u r a n c e .

BUSINESS COMMUNICATIONS

How t o  w r i t e  l e t t e r s  p l a c i n g  an order f o r  m e rchandise .
How to  w r i t e  l e t t e r s  o f  i n q u i r y .
How to  w r i t e  l e t t e r s  o f  a p p l i c a t i o n .
How to  l a b e l  p a c k a g e s .
How t o  w r i t e  l e t t e r s  o f  i n v i t a t i o n .
How t o  w r i t e  l e t t e r s  o f  c o m p l a i n t .
When to  use  th e  f i r s t ,  s ec o n d ,  t h i r d ,  and f o u r t h  c l a s s  m a i l .
How to  w r i t e  l e t t e r s  o f  a c c e p t a n c e .
How t o  w r i t e  an i n v i t a t i o n  by l e t t e r .
How t o  w r i t e  l e t t e r s  o f  r e f u s a l .
How to  wrap pack ag es  fo r  m a i l i n g .
How t o  w r i t e  m in ut es  o f  a m e e t i n g .
What s p e c i a l  s e r v i c e s  are  o f f e r e d  by the  p o s t a l  s e r v i c e .
How t o  w r i t e  c o l l e c t i o n  l e t t e r s .
When to  u s e  s p e c i a l  p o s t a l  s e r v i c e s .
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How to  s e l e c t  a p p r o p r ia t e  t e l e p h o n e  s e r v i c e .
How to  send money by w ire  s e r v i c e .
How to  w r i t e  l e t t e r s  a s k in g  for  c r e d i t .
How to  r e p o r t  a t r e a s u r e r ' s  r e p o r t .
How to  f i g u r e  p o s t a g e  c o s t s .
How to  s e l e c t  t e l e g r a p h i c  s e r v i c e s .
How to  w r i t e  copy f o r  news r e l e a s e s .

FINANCE AND INVESTMENT

How t o  s e l e c t  i n v e s t m e n t s  t h a t  w i l l  n o t  l o s e  t h e i r  v a l u e .
When to  i n v e s t  in  r e a l  e s t a t e .
How much money one should  have to  s t a r t  a new b u s i n e s s .
How to  s e l e c t  r e a l  e s t a t e  i n v e s t m e n t s .
How t o  judge th e  e f f e c t  o f  d i f f e r e n t  b u s i n e s s  c o n d i t i o n s  on i n v e s t ­

ments .
How t o  t e l l  r e l a t i v e l y  s a f e  s t o c k s  and bonds from th o se  w i th  l e s s  

s e c u r i t y .
The v a r i o u s  k in d s  o f  s t o c k s  and bonds in  which a person  can i n v e s t  

money.
Whether f l e x i b l e  or  f i x e d  e a r n i n g s  should  be looked fo r  in  i n v e s t m e n t s ,  
When to  i n v e s t  in  s t o c k s  and bonds.
How new b u s i n e s s  v e n t u r e s  a re  f i n a n c e d .
Where to  g e t  i n f o r m a t io n  about  s t o c k s  and bonds.
What type o f  s t o c k s  and bonds are  a v a i l a b l e  fo r  in v e s tm e n t  p u r p o s e s .  

TAXES

How to  compute s a l e s  t a x e s .
How t o  f i g u r e  w i t h h o l d i n g  t a x .
How i s  s a l e s  t a x  money u sed .
What goes  to  make up your tax  l e v i e s .
Whether or n o t  t h e r e  ar e  ta x  problems t h a t  need a d j u s t i n g .
How p r o p e r t y  i s  a p p r a i s e d  fo r  ta x  p u r p o s e s .
How tax  r a t e s  are  d e te rm in ed .
What i s  done w i t h  p r o p e r t y  tax c o l l e c t i o n s .
How tax l e v i e s  are  d e te rm in e d .

LEGAL ASPECTS OF BUSINESS

How p r o p e r l y  t o  meet th e  l i a b i l i t i e s  i n v o l v e d  in o p e r a t i n g  an a u t o ­
m obi le  .

How t o  make a w i l l  so  as  to  be s u re  i t  c a r r i e s  out  i t s  i n t e n t .
How t o  p r o t e c t  i n t e r e s t  i n  p r o p e r t y  w h i l e  t r a n s f e r r i n g  ow ner sh ip .
(fhen to  u se  w r i t t e n  c o n t r a c t s  in  b u s i n e s s  d e a l i n g s .
What are th e  l e g a l  r e s p o n s i b i l i t i e s  o f  th e  p a r t i e s  in  employer and 

employee r e l a t i o n s h i p s .
How to  know your r i g h t s  a s  a consumer when the  s e l l e r  s u b j e c t s  you to  

u n f a i r  b u s i n e s s  a c t s .
How c o u r t s  s e r v e  t h e  p u b l i c  w e l f a r e .
How to  s t a y  w i t h i n  t h e  law in  buying  and s e l l i n g  goods.
How to  have l e g a l  documents drawn f o r  t r a n s f e r  o f  land.
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How to  p r o t e c t  the  r i g h t s  o f  t h o s e  who cannot  l e g a l l y  a c t  for  them­
s e l v e s .

How to  de te r m in e  l e g a l  l i m i t a t i o n s  on a n o t e .
How to  have e s t a t e s  p rob ate d .
What are  the  l e g a l  a s p e c t s  o f  i n s t a l l m e n t  buying .
How to  s e l e c t  the  proper endorsement  for  n e g o t i a b l e  in s t ru m en ts  o th er  

than c h ec k s .
How to  de te r m in e  the  l i a b i l i t y  o f  minors  in  b u s i n e s s  d e a l i n g s .
How to  de te r m in e  consumers'  r i g h t s  when buyers  are s u b j e c t e d  to  u n f a i r  

b u s i n e s s  p r a c t i c e s .
How to  de te rm in e  l e g a l  pro ce du re  in  f i l i n g  a c a s e .
How to  r e c o g n i z e  l e g a l  l i a b i l i t i e s  growing out  o f  p e rs o n a l  d e a l i n g  

between i n d i v i d u a l s .
How to  f i n d  out  about  p e r s o n a l  r i g h t s  when l i t i g a t i o n  i s  in v o l v e d .
How to  comply w i t h  l e g a l  re qu ire m en ts  in  buyer and s e l l e r  r e l a t i o n ­

s h i p s  .
How to  e s t a b l i s h  l i m i t  o f  l i a b i l i t y  on c r e d i t  endorsem en ts .
How to  de te rmine  whether an ins tru m en t  i s  n e g o t i a b l e .
How bankruptcy  laws a f f e c t  d eb to r  and c r e d i t o r  r e l a t i o n s h i p s .

MANAGEMENT OF BUSINESS AFFAIRS

How to  manage th e  f a m i l y  b ud get .
How to  manage p e r s o n a l  f i n a n c i a l  a f f a i r s .
How th e  p o l i c i e s  o f  b u s i n e s s  management i n f l u e n c e  the  s e l l i n g  p r i c e  o f  

g o o d s .
Whether an u n c o n t r o l l e d  market i s  ad vantageous over  a government-  

c o n t r o l l e d  market .
What are  th e  problems o f  s m a l l  b u s i n e s s  management.
How m a n a g er ia l  p o l i c i e s  o f  a b u s i n e s s  co ncern  i n f l u e n c e  th e  p r i c e  o f  

m e r c h a n d i s e .
How to  become prep are d  f o r  a manager ia l  p o s i t i o n  in b u s i n e s s .
How to meet l e g a l  re qu irem en ts  f o r  open ing a b u s i n e s s .
Whether th e  economic b e n e f i t s  ar e  g r e a t e r  in  a democracy or o th e r  

typ e  o f  go ver nm enta l  o r g a n i z a t i o n .

PERSONAL BUSINESS SKILLS

How to  o p e r a t e  a t y p e w r i t e r  so  as to  type l e t t e r s ,  r e p o r t s ,  e t c . ,  
a c c u r a t e l y .

How to do b ookk eep in g  by th e  d e b i t  and c r e d i t  method.
How to  use  p a r l i a m e n t a r y  proce dure  in  c o n d u c t in g  a m eet in g .
How to  o p e r a t e  a m ech a n ica l  adding  machine.
How to  i n t e r p r e t  c h a r t s  or graphs found in  f i n a n c i a l  r e p o r t s .

TRAVEL AND TRANSPORTATION

How to  d e te rm in e  th e  a u to m o b i le  Insur ance needed when t r a v e l i n g .
How to  arrange  f o r  s a f e l y  c a r r y i n g  money w h i l e  t r a v e l i n g  in  the  

U n i te d  S t a t e s .
How to i n s u r e  s a f e  d e l i v e r y  o f  goods sh ip p ed .
How to  i n s u r e  s a f e  d e l i v e r y  o f  b aggages .



LOI

How to  p r o t e c t  goods b e i n g  sh ip ped  a g a i n s t  damage.
How to  use  a u t o m o b i l e  c r e d i t  c a r d s .
How to  be su re  o f  t r a v e l  r e s e r v a t i o n s .
How to r e c o v e r  a r t i c l e s  l o s t  d ur in g  t r a v e l .
What to  c o n s i d e r  when s e l e c t i n g  a mode o f  t r a v e l .
How to  read t r a v e l  t ime t a b l e s .
Whether l e t t e r s  o f  c r e d i t  should  be c a r r i e d  by t r a v e l e r s .  
What s e r v i c e  can be o b t a i n e d  from a t r a v e l  agen cy .
How to  d e te rm in e  t r a v e l  c o s t s  by v a r i o u s  means.
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Study by Overman1 

Overman su bm it ted  a s e l e c t e d  l i s t  o f  economic c o n c e p t s  to  268 

b u s i n e s s  e x e c u t i v e s  f o r  e v a l u a t i o n  in  terms o f  t h e i r  importance  fo r  a l l  

p e o p l e .  He co nc luded  t h a t  the  f o l l o w i n g  c o n c e p t s  sh o u ld  be known by 

e v e r y o n e .

GENEEIAL NATURE AND BENEFITS OF FREE ENTERPRISE

The American f r e e  e n t e r p r i s e  sy s tem  produces  a h i g h e r  s t a n d a r d  o f  l i v ­
in g  for  more p e o p le  than does  any o t h e r  sys tem .

A f r e e  e n t e r p r i s e  sy s tem  must i n c l u d e  a f r e e  market ,  open c o m p e t i t i o n ,  
th e  r i g h t  to  p r i v a t e  p r o p e r t y ,  adequate  p r o f i t s  and wages  as  i n c e n ­
t i v e s ,  and minimum r e g u l a t i o n  ( i n s t e a d  o f  c o n t r o l  or  o w n ersh ip )  by 
g o v er n m e n t .

I n d i v i d u a l  l i b e r t y ,  as  s e t  f o r t h  in  th e  C o n s t i t u t i o n ,  s t i m u l a t e s  the  
p e r s o n a l  i n i t i a t i v e  e s s e n t i a l  to  the s u c c e s s  o f  th e  American e c o ­
nomic sy s tem .

An economic sys tem based  on i n d i v i d u a l  freedom and the p r o f i t  i n c e n t i v e  
w i l l  i n  th e  long  run u se  i t s  human and n a t u r a l  r e s o u r c e s  more 
e f f i c i e n t l y  than w i l l  a sy s tem  based  on c e n t r a l  p la n n i n g  by g o v er n ­
ment .

C i v i l  l i b e r t y  f o r  th e  i n d i v i d u a l  and economic freedom f o r  b u s i n e s s  
e n t e r p r i s e  are  c l o s e l y  i n t e r r e l a t e d ;  th ey  ar e  i n s e p a r a b l e .

G rea t er  economic s e c u r i t y  f o r  the  i n d i v i d u a l  can be a c h i e v e d  under a 
c o m p e t i t i v e  sy s tem  than under s o c i a l i s m  or communism.

CAPITAL

Improvements  in  q u a n t i t y  and q u a l i t y  o f  man's t o o l s ,  by i n c r e a s i n g  p ro ­
d u c t i v i t y ,  improves  h i s  s ta n d ard  o f  l i v i n g .

In t h e  lo n g  run,  the  a d d i t i o n  o f  machines in  i n d u s t r y  c r e a t e s  more jo b s  
and i n c r e a s e s  r e a l  wages .

P e r s o n a l  s a v i n g s  a re  e s s e n t i a l  in  a f r e e  e n t e r p r i s e  sy s tem ;  th ey  are  
r e q u i r e d  f o r  expanding the  f a c i l i t i e s  needed t o  i n c r e a s e  p r o d u c t i o n .

G r e a t e r  in v e s t m e n t  f o r  t o o l s  per employee in  th e  U n i t e d  S t a t e s  than  
e l s e w h e r e  makes p o s s i b l e  the  g r e a t e r  o u tp ut  o f  t h e  American worker.

PRODUCTIVITY

C o n t i n u o u s l y  i n c r e a s i n g  p r o d u c t i v i t y  i s  th e  o n ly  way to  have a c o n t i n u ­
in g  r i s e  in  th e  g e n e r a l  s tandard  o f  l i v i n g .

^Glenn D, Overman, "B as ic  Economic Concepts  About th e  American  
B u s i n e s s  System Which B u s i n e s s  E x e c u t i v e s  B e l i e v e  Everyone Should Know" 
( u n p u b l i s h e d  d o c t o r a l  d i s s e r t a t i o n ,  Indiana  U n i v e r s i t y ,  1 9 5 4 ) .
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Workers,  i n d i v i d u a l l y  and as a group,  b e n e f i t  when each worker produces  
as  much as  he can .

D i v i s i o n  o f  la bo r  and s p e c i a l i z a t i o n  o f  e f f o r t  improve e f f i c i e n c y  and 
r e s u l t  in  g r e a t e r  o u t p u t .

COMPETITION

Competing for  cu s to m ers  f o r c e s  e f f i c i e n c y  in  p r o d u c t i o n ,  r e s u l t i n g  in  
c o n t i n u o u s l y  improved p rod uc ts  and lower p r i c e s  f o r  consumers .

Monopoly i s  n o t  w id esp read  i n  the  American economy; most companies  com­
p e t e  a g g r e s s i v e l y  in  many ways f o r  th e  co n s u m er 's  d o l l a r .

In i n d u s t r y ,  l a r g e  s i z e  does  n o t  n e c e s s a r i l y  mean m o n o p o l i s t i c  c o n t r o l .
Not o n l y  do s t o c k h o l d e r s  b e n e f i t  from p r o f i t s ,  b u t  a l s o  workers and 

consumers b e n e f i t  from them.
The hope o f  p r o f i t  p r o v i d e s  i n c e n t i v e  f o r  p e o p l e  t o  r i s k  s a v i n g s  in  

in v e s t m e n t s  needed to  m a in ta in  and expand p r o d u c t i o n .
P r o f i t s ,  more e f f e c t i v e l y  than government p l a n n i n g ,  g u id e  b u s i n e s s e s  to  

produce t h e  goods and s e r v i c e s  t h a t  p e o p l e  wan t .
In b u s i n e s s ,  th e  p o s s i b i l i t y  o f  l o s s ,  r a t h e r  th an  p r o f i t ,  i s  g r e a t - - i n

any average  y e a r  4  out  o f  10 c o r p o r a t i o n s  l o s e  money.
C orporat i on  p r o f i t s  i n  g e n e r a l  are  r e a s o n a b l e ,  a v e r a g in g  a f t e r  t a x e s  

o n l y  about 5 per  c e n t  o f  s a l e s .
U n d i s t r i b u t e d  p r o f i t s  ar e  needed to  m a i n t a i n  and i n c r e a s e  p r o d u c t io n .

WAGES

T h e “t r u e  measure o f  wages  i s  not  money income but  th e  goods and s e r ­
v i c e s  wages can buy.

Any s u b s t a n t i a l  r i s e  i n  r e a l  wages f o r  workers  in  g e n e r a l  can be 
a c h i e v e d  o n l y  through an i n c r e a s e  i n  p r o d u c t i v i t y .

An i n d i v i d u a l  advances  and p r o s p ers  i n  p r o p o r t i o n  to  th e  c o n t r i b u t i o n  
he makes to  th e  s u c c e s s  o f  the b u s i n e s s  in  which  he i s  employed.

PRICES

P r i c e s  in  a f r e e  e n t e r p r i s e  sys tem  cannot  be s e t  a r b i t r a r i l y  by pro­
ducers  b eca u s e  t h e y  are  determ ined  by su p p ly  and demand.

Co m pet i t i on  keeps  p r i c e s  f a i r  to consumers i n  normal  t imes  w i th o u t  
government p r i c e  c o n t r o l .

DISTRIBUTION OF WEALTH AND INCOME

Of th e t o t a l  c o r p o r a t i o n  income t h a t  can be shared  by owners and
em ployees ,  the  t o t a l  amount r e c e i v e d  by owners  i s  v e r y  s m a l l  com­
pared to  th e  t o t a l  amount r e c e i v e d  by em p lo y e e s .

The ownership o f  i n d u s t r y  in  the  U n i te d  S t a t e s  i s  w i d e l y  d i s t r i b u t e d ,  
n o t  c o n c e n t r a t e d  i n  the  hands o f  a few w e a l t h y  p e o p l e .

Only a smal l  p o r t i o n  o f  th e  t o t a l  n a t i o n a l  income g o es  to  i n d i v i d u a l s  
in  th e  h ig h  income b r a c k e t s .

R e d i s t r i b u t i o n  o f  e x i s t i n g  w e a l t h  i n  th e  U n i t e d  S t a t e s  would no t  a p pr e­
c i a b l y  i n c r e a s e  th e  g e n e r a l  s tandard  o f  l i v i n g ,  and might  d e c r e a s e  
i t .
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MONEY AND CREDIT

The t o t a l  money supp ly  i s  c o n t r o l l e d  pre dom inentl y  by the amount o f
b a n k - c r e d i t - - n o t  by th e  su pp ly  o f  cu rr en cy  and c o i n s  in  c i r c u l a t i o n .

I n c r e a s i n g  the  t o t a l  money supp ly  w i th o u t  a co r r e s p o n d in g  i n c r e a s e  in  
goods and s e r v i c e s  does  n o t  c r e a t e  p r o s p e r i t y  but  o n ly  c r e a t e s  
i n f l a t i o n .

RELATIFS OF ECONOMIC GROUPS

Management, i n v e s t o r s ,  and la bo r  a l l  c o n t r i b u t e  to  p r o d u c t i o n ,  and a l l  
are e n t i t l e d  to  a sh a re  o f  the  p r o d u c t io n .

In a c o m p e t i t i v e  sy s tem ,  owners ,  management, and employees  have a 
mutual  i n t e r e s t  i n  re d u c in g  c o s t s  and s a t i s f y i n g  c u s to m e rs .

D i v i s i o n  o f  la bor  and s p e c i a l i z a t i o n  o f  i n d u s t r y  ca u se  o c c u p a t i o n a l  
and economic groups to  be h i g h l y  i n t e r d e p e n d e n t ,  making c o o p e r a t i o n  
and compromise among them e s s e n t i a l .

ROLE OF GOVERNMENT

A f u n c t i o n  o f  government i s  to  i n s u r e  c o m p e t i t i o n  and f a i r  p la y ,  not  to  
own, c o n t r o l ,  or manage any major i n d u s t r y .

Government can g i v e  n o t h in g  w i t h o u t  ta k in g  i t  away from somebody.
B ig  government tend s to  re g im en t  b u s i n e s s  and the  i n d i v i d u a l ,  to reduce  

e f f i c i e n c y ,  and to  s t a g n a t e  p r o d u c t io n .

ECONCMIC PROBLEMS

A c o n t i n u i n g  s p i r a l  o f  i n f l a t i o n  may b r in g  b e n e f i t s  for  a s h o r t  time to  
some groups a t  the  ex p en s e  o f  o t h e r s ,  but  in  the long  run i t  b r in g s  
d i s a s t e r  to  a l l .

D e f i c i t  f i n a n c i n g  by government should  be r e s o r t e d  to  o n l y  in c a s e s  o f  
extreme emergency,  and th e  p u b l i c  debt  should be reduced dur ing  
p e r i o d s  o f  p r o s p e r i t y .

The f r e e  e n t e r p r i s e  syst em  i s  t h r e a t e n e d  by c r e e p i n g  s o c i a l i s m - - t h e  
g rad ual  a d o p t io n  o f  s o c i a l i s t i c  measures .

Cost  o f  government sh o u ld  be reduced by i n c r e a s i n g  e f f i c i e n c y  o f  o p e r a ­
t i o n  and re du c in g  n o n d e f en s e  s e r v i c e s  and e x p e n d i t u r e s .

The i n d i v i d u a l ,  not  government ,  shou ld  bear the primary r e s p o n s i b i l i t y  
f o r  h i s  own economic s e c u r i t y .

I n c r e a s i n g  t a x e s  on b u s i n e s s  and i n d i v i d u a l  income d e c r e a s e s  i n i t i a t i v e  
and reduce s  new p r i v a t e  in v e s tm e n t  which i s  e s s e n t i a l  to  m ain ta in  
f u l l  employment.

The r i g h t  o f  employees  to  j o i n  or  n o t  to j o i n  a union shou ld  be pro­
t e c t e d  by law.

America must both  import  and e x p o r t .
F ed er a l  s u b s i d i e s ,  c o n s i s t i n g  o f  g r a n t s  o f  money or i t s  e q u i v a l e n t ,  

o s t e n s i b l y  to  a i d  or en courage  p r i v a t e  e n t e r p r i s e ,  are inc o m p a t ib l e  
w i t h  the  p r i n c i p l e s  o f  f r e e  e n t e r p r i s e .

P a te n t  p r o t e c t i o n  i s  e s s e n t i a l  to en courage i n v e n t i o n s  and the  d e v e l o p ­
ment o f  new i d e a s  i n t o  p r a c t i c a l  produc ts  and s e r v i c e s .
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Study by Crankl

Crank p r e s e n t e d  a s e l e c t e d  l i s t  o f  b u s i n e s s  and economic f a c t s ,  

p r i n c i p l e s ,  and c o n c e p t s  t o  p a ren ts  o f  h ig h  s c h o o l  p u p i l s  f o r  t h e i r  

e v a l u a t i o n .  Those t o p i c s  found to  be e s s e n t i a l  for  a l l  h ig h  s c h o o l  

p u p i l s  are  as f o l l o w s ;

BUSINESS AND GOVERNMENT SERVICES

The n a t u r e  o f  b u s i n e s s  e n t e r p r i s e .
Importance o f  b u s i n e s s .
Meaning,  p u r p o s e s ,  and f u n c t i o n s  o f  b u s i n e s s  in  s o c i e t y .
S e r v i c e s  re nd er ed  by sm a l l  b u s i n e s s e s .
Development  o f  t h e  c o o p e r a t i v e  movement.
B a s i c  p r i n c i p l e s  o f  o r g a n i z i n g ,  o p e r a t i n g  and managing a b u s i n e s s .  
Problems and r e s p o n s i b i l i t i e s  o f  management in  b u s i n e s s .
Risk o f  f i n a n c i a l  l o s s  in  b u s i n e s s .
How to  compute c o s t s  and p r o f i t s  i n  buying and s e l l i n g .
Why p u b l i c  u t i l i t i e s  a r e  s u b j e c t  to  government r e g u l a t i o n .
Arguments f o r  government  o p e r a t i o n  o f  p u b l i c  u t i l i t i e s .
Arguments f o r  p r i v a t e  ownership o f  p u b l i c  u t i l i t i e s .
Government ow ner sh ip  as a f a c t o r  i n  b u s i n e s s  e n t e r p r i s e .
What p a t e n t s  are  and why they are  p r o t e c t e d .
N e c e s s i t y  f o r  s a t i s f y i n g  cu s to m ers  and re d u c in g  c o s t s  in  m ar ke t i ng .  
Overhead c o s t s  i n  a s t o r e .
The imp ortance o f  s e l l i n g  goods and s e r v i c e s .
Why go vernm enta l  c o n t r o l  o f  c o r p o r a t i o n s  i s  e x e r c i s e d .

Economics o f  b u s i n e s s  and government s e r v i c e s .
C h a r a c t e r i s t i c s  o f  modern economy.

Meaning o f  e c o no m ic s .
What p r i v a t e  p r o p e r t y  i s .
Importance o f  i n d i v i d u a l  l i b e r t y  in  the  American economic s y s tem .  
C h a r a c t e r i s t i c s  o f  f r e e  e n t e r p r i s e .
Achievem ents  and s u p e r i o r i t y  o f  th e  American economic sys tem .  
Comparison o f  c o m p e t i t i o n  and monopoly.
Comparat ive  e f f i c i e n c y  o f  a p r o f i t  sys tem over any sys te m  o f  

government p la n n i n g .
F u n c t i o n s  o f  government in  a f r e e  e n t e r p r i s e  s ys te m .
Economic e f f e c t s  o f  f e d e r a l  s u b s i d i e s  fo r  p r i v a t e  b u s i n e s s .  
Economic a c t i v i t i e s  o f  b u s i n e s s .
Governmental  r e g u l a t i o n  o f  economic a c t i v i t i e s .
E f f e c t s  o f  a s t r o n g  c e n t r a l  government .

Ip io y d  L. Crank, "A Study o f  th e  S u b j e c t  Mat ter  Co ntent  in  B a s i c  
B u s i n e s s  and Economic Educat ion" (u n pu b l i sh ed  d o c t o r a l  d i s s e r t a t i o n .  
N o r th w es te rn  U n i v e r s i t y ,  1 9 5 6 ) ,  pp. 5 1 - 5 9 .
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D i s t r i b u t i o n  o f  n a t i o n a l  w e a l t h  and income.
R e l a t i o n s h i p s  among management, l a b o r ,  and consumer.
What consumer should  ask o f  s e l l e r .
Problem o f  f a i r  wages  and d e c e n t  working c o n d i t i o n s .  
U n d ers ta n d ing  the  problems o f  management,  l a b o r ,  and consumer.  

P r o d u c t i o n  o f  goods and s e r v i c e s .
How u t i l i t y  i s  added to  a good or  commodity.
F a c t o r s  o f  p r o d u c t i o n .
C h a r a c t e r i s t i c s  o f  modern p r o d u c t i o n .
Economic e f f e c t s  o f  l a r g e - s c a l e  (mass) p r o d u c t i o n .
Ro le  o f  p r o f i t s  in  the p r o d u c t i v e  p r o c e s s .
R e l a t i o n  o f  wages to  p r o d u c t i v i t y .
What c a p i t a l  i s .
What c a p i t a l  funds a r e .
What c a p i t a l  goods a re .
D i f f e r e n c e  between f i x e d  and f r e e  c a p i t a l .
C o n d i t i o n s  n e c e s s a r y  f o r  c a p i t a l  to be a v a i l a b l e  f o r  p r o d u c t i o n .  
Meaning and c l a s s i f i c a t i o n  o f  l a b o r .
How l a b o r  d i f f e r s  from co m m odit ie s .
How workers  have been h e lp e d  to  become more e f f i c i e n t .
What t h e  su pp ly  o f  la bor  depends on.
P r i n c i p l e s  on which la bor  i s  d i v i d e d .

The p r i c i n g  sys tem .
The n a t u r e  o f  human w ants .
Who consumers a r e .
R e l a t i o n  between th e  law o f  d i m i n i s h i n g  u t i l i t y  and consumption.  
How p r i c e s  are d e te r m in e d .
What su p p ly  and demand a r e .
U n d e r l y i n g  economic p r i n c i p l e s  o f  su pp ly  and demand.
Laws o f  demand.
Meaning o f  market p r i c e .
How market  p r i c e  i s  d e te rm ined .
R e l a t i o n  between demand and p r i c e  r i s e s  and d e c l i n e s .
R e l a t i o n  between su p p ly  and p r i c e .
R e l a t i o n  between p u r ch a s in g  power and demand.
Meaning o f  e l a s t i c  demand.
P r i c e  as the  p r i n c i p l e  f a c t o r  in  p la n n in g  our economy.
R e l a t i o n  between p r i c e  and c o s t  o f  p r o d u c t i o n .
E f f e c t  o f  p r i c e  r i s e s  and d e c l i n e s  on p u r c h a s in g  power.
What i n t e r e s t  i s .
Why i n t e r e s t  i s  charged .
Why e n t e r p r i s e r s  borrow funds.
Kinds o f  i n t e r e s t .
R e l a t i o n  between i n t e r e s t  r a t e s  and demand f o r  and su p p ly  o f  

c a p i t a l .
How wages  can be i n c r e a s e d .
F a c t o r s  a f f e c t i n g  d i f f e r e n c e s  in  wages .
P r o f i t s  as  purposes  o f  p r o d u c t i o n .
R e l a t i o n s h i p s  between p r o f i t s  and r i s k s .
How t o  f i g u r e  p r o f i t s .
R e l a t i o n s h i p  between p r o f i t s  and c o m p e t i t i o n .
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Economie f l u c t u a t i o n s .
What the  b u s i n e s s  c y c l e  i s .
Economic comparison o f  good and bad t i m e s .
Causes o f  i n f l a t i o n .
When d e f l a t i o n  can o cc u r .
E f f e c t s  o f  c o n t i n u e d  d e f i c i t  sp en ding  by th e  government .
The r e l a t i o n  between income and p r i c e s .

Labor and Labor r e l a t i o n s .
Development o f  p r e s e n t - d a y  la bo r  o r g a n i z a t i o n s .
Advantages  o f  la bo r  o r g a n i z a t i o n s .
E v a l u a t i o n  o f  methods o f  labor  unions  to  a c h i e v e  demands.
What c o l l e c t i v e  b a r g a i n i n g  i s .
Economic e f f e c t s  o f  unemployment.
Problems and r e s p o n s i b i l i t i e s  o f  l a b o r  and la bor  u n io n s .
E f f e c t  o f  labor union s  on consumers .

Money.
The meaning o f  exchange .
Money as a medium o f  exchange.

World t r a d e .
Independence as  a f a c t o r  i n  b u s i n e s s  and in  s o c i e t y .
Why n a t i o n s  tr a de  w i t h  one a n o t h e r .
C h a r a c t e r i s t i c s  o f  c r e d i t o r  and d e b t o r  n a t i o n s .
What i s  meant by b a la n c e  o f  payments.

Government f i n a n c e .
What government f i n a n c e  d e a l s  w i t h .
Cost  and economic v a l u e  o f  s e r v i c e  re nder ed  by governments .  
Sources  o f  governm enta l  income.
Why and how governments borrow.
Comparison between borrowing and t a x e s  as  permanent re ven ue .
The purpose  o f  t a x e s .
How t a x e s  are  l e v i e d  and c o l l e c t e d .
How consumers pay i n d i r e c t  t a x e s .
Why income t a x e s  are  used  to  produce r e v en ue .
E f f e c t  o f  h ig h  t a x e s  on f u l l  employment .
Role  o f  consumer i n  d e te r m i n in g  how t a x  money i s  s p e n t .
P r i n c i p l e s  on which t a x e s  have been l e v i e d .
Elements  o f  an i d e a l  tax sys tem.

Economic s y s t e m s .
C h a r a c t e r i s t i c s  o f  c a p i t a l i s m .
Advantages  o f  c a p i t a l i s m .
D is a d v a n t a g es  o f  c a p i t a l i s m .
C h a r a c t e r i s t i c s  o f  s o c i a l i s m .
Advantages  o f  s o c i a l i s m .
D i s a d v a n t a g es  o f  s o c i a l i s m .
C h a r a c t e r i s t i c s  o f  communism.
Common c h a r a c t e r i s t i c s  o f  communism and F a sc i sm ,  communism and 

s o c i a l i s m .
Banks and banking.

What a bank i s  and i t s  f u n c t i o n  i n  the  f i n a n c i a l  scheme.
Why banks m a i n t a i n  a l e g a l  r e s e r v e  a g a i n s t  t ime and demand d e p o s i t s .  

T r a n s p o r t a t i o n  and t r a v e l  s e r v i c e s .
Importance o f  t r a n s p o r t a t i o n  in  t h e  b u s i n e s s  w or ld .
Types o f  s h ip p i n g  s e r v i c e s  a v a i l a b l e .
S o c i a l  and economic s i g n i f i c a n c e  o f  s h i p p i n g  s e r v i c e s .
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Communication s e r v i c e s .
The v a r i o u s  methods o f  communicat ing w i th  o t h e r s  and how to  choose  

among them.
S o c i a l  and economic s i g n i f i c a n c e  o f  communicat ion.
P r i n c i p l e s  o f  l e t t e r  w r i t i n g .
How to  w r i t e  order l e t t e r s .
How t o  w r i t e  p o s t a l  l e t t e r s .
How t o  w r i t e  l e t t e r s  o f  i n q u i r y  or r e q u e s t .
How to  w r i t e  s a l e s  l e t t e r s .
How to  read the  f i n a n c i a l  pages  o f  d a i l y  newspapers .

PERSWAL FINANCE

P e r s o n a l - b u s i n e s s  r e c o r d s .
T h r i f t - - p l a n n i n g  f o r  s a v in g  and spen ding money.
How to  add, s u b t r a c t ,  m u l t i p l y ,  and d i v i d e  whole  numbers and common 

dec im al  f r a c t i o n s .
How to  use the  d i c t i o n a r y .
How to  use  an a t l a s .
How to  use  a c i t y  d i r e c t o r y .

C r e d i t .
O b l i g a t i o n s  assumed when a c o n d i t i o n a l  s a l e s  c o n t r a c t  i s  s i g n e d .  
What p e r s o n a l  c r e d i t  c o s t s .
When and why to  s i g n  n o t e s .

S a v in g s  and i n v e s t m e n t .
Reasons fo r  s a v in g  p a rt  o f  e a r n i n g s .
How t o  d e t e c t  inv e s tm e nt  r a c k e t s  or f r a u d s .

I n s u r a n c e .
Know what th e  l i f e  i n s u ra n ce  c o n t r a c t  c o n t a i n s .
What happens when l i f e  i n s u r a n c e  p o l i c y  l a p s e s .
Why and how to buy i n s u ra n ce  a g a i n s t  p u b l i c  l i a b i l i t y  and p rop erty  

damage.
IVhy and how to buy f i r e  i n s u r a n c e .

CONSUMER BUYING

Consumer a i d s  and p r o t e c t i o n  in  buyin g.
How to  use a d v e r t i s i n g  as  a buying g u id e .
Frau dulent  and m i s l e a d i n g  a d v e r t i s i n g .
Government r e g u l a t i o n  o f  w e i g h t s  and measures as  an a id  to  the  

consumer.
Meaning o f  s ta n d a r d s ,  g ra d es  and l a b e l s ,  i n c l u d i n g  grade l a b e l i n g  

and o th e r  i n f o r m a t i v e  l a b e l i n g .
Meaning o f  common r a t i n g s .
Meaning o f  common c e r t i f i c a t i o n s .
Meaning o f  d e s c r i p t i v e  terms found on consumer p r o d u c t s .  
Un ders tan ding o f  common w e i g h t s  and measures .

Consumer shopping.
P r e s e n t - d a y  c o n c e n t r a t i o n  o f  economic c o n t r o l  as  a consumer problem.



109

F a ct o rs  i n f l u e n c i n g  c h o i c e  making.
Envir onment .
E ducat io n .
Lim i te d  income.

How to  improve c h o i c e  making.
Educat ion .
Family c o u n c i l  and c o o p e r a t i o n .
Record k e e p i n g  and b ud get in g  as an a i d  to  improving c h o i c e s .

General  s hopp ing  t e c h n i q u e s .
Becoming f a m i l i a r  w i t h  s p e c i f i c  s o u r c e s  o f  in f o r m a t io n  and buying  

h e l p s .
D e t e c t i n g  frau ds  and s w i n d l e s ,  buying f a l l a c i e s ,  s u p e r s t i t i o n ,  f a d s ,  

and f a k e r s .
D e t e c t i n g  m i s r e p r e s e n t a t i o n  and a d u l t e r a t i o n .

Where to  buy a d v a n t a g e o u s ly .
Types o f  r e t a i l  s t o r e s  and t h e i r  f u n c t i o n s .
The r e l a t i o n  betw een  p r i c e  and q u a l i t y .
Why p r i c e s  d i f f e r  f o r  s i m i l a r  m a t e r i a l s .
Importance o f  d e te r m i n in g  need b e f o r e  g o i n g  to market .
Importance o f  ch e c k in g  w e i g h t s  and measures  when buy ing .
Importance o f  p ay in g  charge  a cc o u n ts  prompt ly .
Importance o f  r e a d i n g  l a b e l s  b e f o r e  b uy in g .
Importance o f  buyi ng o n ly  l e g i t i m a t e  merchandise  in l e g i t i m a t e  

c h a n n e l s .
Buying s p e c i f i c  food p ro d u c t s .

Meat .
Fresh f r u i t s  and v e g e t a b l e s .

How to  buy s p e c i f i c  k in d s  o f  c l o t h i n g .
D r e s s e s .
F u r s .

Buying h e a l t h  and improving h e a l t h  h a b i t s .
Buying h e a l t h  p r o t e c t i o n  and p a t e n t  raedicenes .
Buying an a u to m o b i l e .

F a c t o r s  to  be c o n s i d e r e d .
Aids  and s o u r c e s  o f  in f o r m a t io n .

How t o  plan  f o r  an e d u c a t i o n .
How to  s e l e c t  a c o l l e g e .
When and why i t  i s  w i s e  t o  own a home.
Comparat ive a d v a n ta g es  and c o s t s  o f  owning a home.
F i n a n c i a l  a s p e c t s  o f  buy ing ,  b u i l d i n g ,  or  r e n t i n g  a home.
Use o f  b u i l d i n g  and loan  a cco un ts  in  buyi ng a home.
Care o f  p u b l i c  p r o p e r t y .
C o n s e r v a t io n  o f  f o r e s t s ,  f l o w e r s ,  and w i l d  l i f e .

FERSONAL-BUSINESS LAW

L eg al  knowledges  and u n d e r s t a n d i n g s .
How t o  e n d o rse  and t r a n s f e r  n e g o t i a b l e  i n s t r u m e n t s .
Lega l  a s p e c t s  c o n n e c t e d  w i t h  buy in g ,  b u i l d i n g ,  or r e n t i n g  a home.
Legal  r i g h t s  o f  a t e n a n t  in l a n d l o r d - t e n a n t  r e l a t i o n s h i p s .
When to  make a w i l l .
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L egal  c o n d i t i o n s  e x i s t i n g  in  employer and employee r e l a t i o n s h i p s .  
L ega l  r e l a t i o n s h i p s  e x i s t i n g  in  buyer and s e l l e r  r e l a t i o n s h i p s .
L ega l  r i g h t s  and o b l i g a t i o n s  o f  i n f a n t s .
Knowing what happens when a t o r t  i s  committed.

ECONOMIC EMPLOYMENT

Earning  a l i v i n g :  the  e a r n i n g  o f  money.
How to  p la n  o n e ' s  l i f e  work.

Need for  lo n g - r a n g e  p la n n i n g  f o r  o c c u p a t i o n a l  s u c c e s s  in  the b u s i n e s s  
wor ld .

How to  determine the  k ind  o f  work for  which one i s  b e s t  s u i t e d .
How to  de term ine th e  re qu irem e n ts  o f  the  work o f  o n e ' s  c h o i c e .
What o c c u p a t i o n a l  o p p o r t u n i t i e s  are  a v a i l a b l e  to  men, to women, and 

to  young p e o p l e .
How to  de term ine th e  o p p o r t u n i t i e s  in d i f f e r e n t  o c c u p a t i o n s .
The employment p r o s p e c t s  in  a rea s  o f  b u s i n e s s  which are  in  need o f  

w o r k e r s .
The p l a c e  o f  manners and e t i q u e t t e  in  a b u s i n e s s  o c c u p a t i o n .
The p l a c e  o f  p e r s o n a l i t y  in  b u s i n e s s .

O bt a in in g  a jo b .
How to  f in d  a jo b .
How to  apply  fo r  a j o b .
How to  w r i t e  l e t t e r s  o f  a p p l i c a t i o n .

How to  succeed  on a j o b .
Human r e l a t i o n s  i n  b u s i n e s s .

P e r s o n a l  t r a i t s .
How t o  d ev e lo p  a p l e a s i n g  p e r s o n a l i t y .

P r e s e n t i n g  a good appe arance  (g rooming) .
M a in ta in in g  good h e a l t h .

I d e n t i f y  and e l i m i n a t e  p e r s o n a l  mannerisms which a r e  o f f e n s i v e  in  
b u s i n e s s .

When and how to  e x p r e s s  or  c o n t r o l  em ot ions  in b u s i n e s s  s i t u a t i o n s .  
Develop  good b u s i n e s s  a t t i t u d e s  toward work in  g e n e r a l  and b u s i ­

n e s s  work in  p a r t i c u l a r .
How to  work i n d e p e n d e n t l y  and w i t h o u t  c o n s t a n t  and d e t a i l e d  

s u p e r v i s i o n .
How to  s u p e r v i s e  and d i r e c t  th e  work o f  o t h e r s .

R e l a t i o n s  w i t h  o t h e r s .
M a in ta in  d e s i r a b l e  r e l a t i o n s  w i t h  th o s e  w i t h  whom b u s i n e s s  i s  

c a r r i e d  on, p a r t i c u l a r l y  w i t h  th o s e  who s e r v e :  s t o r e k e e p e r s ,
sa l e sm e n ,  p u b l i c  s e r v a n t s ,  d o m e s t i c s .

Improve b u s i n e s s  r e l a t i o n s h i p s  w i t h  c o - w o r k e r s ,  s u p e r v i s o r s ,  em­
p l o y e r s ,  and c u s t o m e r s .

S o c i a l  schemes.
How t o  meet s i t u a t i o n s  w i t h  good g r a c e ,  c o u r t e s y ,  and em o t io n a l  

p o i s e .
Know when and how t o  o f f e r  c r i t i c i s m  d i r e c t l y  t o  p e r s o n s  in v o l v e d .  
How t o  respond to  c r i t i c i s m s  and reprimands in  b u s i n e s s  s i t u a t i o n s .  
How t o  make i n t r o d u c t i o n s  and how to  respond when in t r o d u c e d  to  

o t h e r  p e o p le .
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Study by Musel

Muse su bm it ted  a c h e c k l i s t  c o n t a i n i n g  212 b u s i n e s s  a c t i v i t i e s  and 

75 t o p i c s  o f  b u s i n e s s  i n f o r m a t io n  to  a group o f  sec ondary  s c h o o l  p u p i l s ,  

to  a group o f  a d u l t s ,  and to  a number o f  b us in es s m e n .  The r e s p o n d e n t s

ch ec ke d  i tem s  on th e  c h e c k l i s t  in  terms o f  whether  or n o t  th ey  were i tem s

about  which e v e r y  p erson  sh o u ld  be re a s o n a b ly  w e l l  informed.  I t  was c o n ­

c l u d e d  t h a t  138 b u s i n e s s  a c t i v i t i e s  and t o p i c s  sh ould  be f a m i l i a r  t o  a l l  

p u p i l s  and a d u l t s .

MŒEY

The h i s t o r y  and u s e  o f  money.
The e a r n i n g ,  b orrow in g ,  and lo a n in g  o f  money.
How to  spend money w i s e l y .
How to  make change.
How to  wrap c o i n s .
Money s u b s t i t u t e s .

BANKS

How our
How to  (
How to  !
How to
How to
How to
How t o  1

How to
How to  1

How to  1

How to  1

CREDIT

How to  use  c r e d i t  w i s e l y .
C r e d i t  a g e n c i e s .
The f u n c t i o n  o f  c r e d i t  i n  our economic sy s tem .  
How to  borrow money on a  r e a l  e s t a t e  mo rtgag e.  
How to  borrow money on a c h a t t e l  mortgage.

^Paul F. Muse, "A Study o f  the  B u s i n e s s  A c t i v i t i e s ,  I n t e r e s t s ,  
and U n d ers ta n d ing s  o f  Secondary  Sch ool  P u p i l s  and A d u l t s  as  a B a s i s  f o r  
D e term in in g  S u b j e c t  M at te r  Content  and Grade P lacement  o f  B a s i c  B u s i n e s s  
E d u c a t io n  i n  th e  Secondary  Schoo l" (u npu b l i sh ed  d o c t o r a l  d i s s e r t a t i o n ,  
Ohio S t a t e  U n i v e r s i t y ,  1 9 4 6 ) ,  pp. 180-185 .
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FINANCES AND INVESTMENTS

How to  in v e s t  money w ise ly .
How to  in v e s t  money in  government bonds.
How to  manage our f in a n c e s .
How our government is  f inanced .
How to  use p o s ta l  sav in g s .
How to  buy i n d u s t r i a l  s tocks  and bonds fo r  investm ents .
How to  make a p e rso n a l  money budget.
How to  budget fam ily  f in a n c e s .
How to  in v e s t  in  a home.
How to  e s t a b l i s h  a t r u s t  fund.

RECORD KEEPING AND FILING

The use and importance o f  personal and s o c ia l  r eco rd s .
How to  keep a time budget.
How to  keep check s tub  reco rd s .
How to keep reco rd s  o f  persona l incomes and ex p en d i tu re s .
How to keep reco rd s  o f  fam ily  incomes and ex p e n d i tu re s .
How to  keep an in v e n to ry  o f  persona l p ro p e r ty .
How to  do a lp h a b e t ic  f i l i n g  
How to  do geographic  f i l i n g .
How to do numeric f i l i n g .

THE MATHEMATICS OF BUSINESS

How to  add, s u b t r a c t ,  m u l t ip ly ,  and d iv id e  whole numbers and common and 
decimal f r a c t io n s  as they apply to  the s o lu t io n  o f  bu s in ess  problems. 

How to  compute i n t e r e s t  c o s t s .
How to compute r a t e s  o f  income and n e t  c o s t s .
How to compute the  c o s ts  and p r o f i t s  in  buying and s e l l i n g .
How to compute ta x e s .
How to compute the  c o s t s  o f  t r a v e l  and t r a n s p o r ta t io n .

TAXES

The purpose o f  taxes  and how they a re  c o l l e c t e d .
How the  s a le s  tax  fu n c t io n s .
How the  amusement tax  fu n c t io n s .
How the t r a n s p o r t a t i o n  tax  fu n c t io n s .
Income taxes  and how to  r e p o r t  them.
How a stamp revenue tax  fu n c t io n s .
How the in h e r i ta n c e  tax  fu n c t io n s .

INSURANCE AND SOCIAL SECURITY

How to  p rov ide  a g a in s t  economic r i s k s .
How to  buy l i f e  in su ran ce .
How to  buy h e a l th  and a c c id e n t  in su rance .
How to  buy f i r e  in su ran ce .
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How to  buy insu rance  a g a i n s t  pub lic  l i a b i l i t y  and p ro p e r ty  damage. 
How to  buy t h e f t  in su ra n c e .
How to  buy in su rance  a g a i n s t  the  s o -c a l le d  a c t s  o f  God.
How to buy t i t l e  in su ra n c e .
How our s o c ia l  s e c u r i t y  system fu n c t io n s .

COMMUNICATIONS

How to  use a r e s i d e n t i a l ,  b u s in e s s ,  or p a y - s t a t i o n  te lephone .
How to  p la ce  a lo c a l  o r  lo n g -d is ta n c e  te lephone c a l l .
How to  use a te lephone d i r e c to r y .
How to use  f i r s t ,  second, t h i r d ,  and f o u r th - c l a s s  m ail .
How to send a i r  m ail .
How to  send m a il ,  s p e c ia l  d e l iv e ry .
How to send r e g i s t e r e d  m a il .
How to  use the  U. S. P o s ta l  Guide.
How to make arrangem ents  fo r  forwarding m a il .
How to  send money by m a i l .
How to send money by te le g ra p h .
How to send te leg ram s.
How to send day l e t t e r s  by te le g ra p h .
How to  send n ig h t  l e t t e r s  by te le g ra p h .
How to  w r i te  i n v i t a t i o n s ,  accep tances ,  and r e g r e t s .
How to  w r i t e  l e t t e r s  o f  com pla in t .
How to w r i te  o rd e r  l e t t e r s .
How to  use p o s ta l  c a rd s .
How to w r i t e  l e t t e r s  o f  in q u i ry  or r e q u e s t .
How to w r i t e  l e t t e r s  g r a n t in g  or re fu s in g  r e q u e s t s .

FINDING INFORMATION

How to use  the  d i c t io n a r y .
How to  use an a t l a s .
How to  use  the  w o r ld 's  almanac.
How to  use  a c i t y  d i r e c to r y .
How to use Who's Who.
How to use the  R ead e r 's  Guide.

TRAVEL AND TRANSPORTATION

How to t r a v e l  by au tom obile ,  bus, and r a i l .
How to use time t a b le s  in  connec tion  w ith  t r a v e l  and t r a n s p o r ta t io n .
How to use maps in  connec tion  w ith  t r a v e l  and t r a n s p o r t a t i o n .
How to  use t r a v e l e r s  checks.
How to use o f f i c i a l  t r a v e l  g u id es .
How to use h o te l  d i r e c t o r i e s .
How to  make h o te l  r e s e r v a t io n s .
How to hand le  baggage w h ile  t r a v e l in g .
How to t r a v e l  by a i r .
How to t r a v e l  by w a te r .
How to do fo re ig n  t r a v e l .
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How to  sh ip  m erchandise by r a i l ,  motor, and a i r  t r a n s p o r t a t i o n .
How to  use o f f i c i a l  e x p re s s ,  f r e i g h t ,  and sh ipp ing  gu ides .

BUSINESS LAW

How to  endorse and t r a n s f e r  n e g o t ia b le  in s tru m en ts .
How to  make c o n t r a c t s .
How to  buy, l e a s e ,  and s e l l  p ro p e r ty .
How to  make a w i l l .
How our c o u r ts  fu n c t io n .
What l e g a l  c o n d i t io n s  a re  involved  in  owning and o p e ra t in g  an a u to ­

m obile .
What l e g a l  c o n d i t io n s  e x i s t  in  employer and employee r e l a t i o n s h i p s .  
What l e g a l  c o n d i t io n s  e x i s t  in  p r in c i p a l  and agen t r e l a t i o n s h i p s .
What l e g a l  c o n d i t io n s  e x i s t  in  buyer and s e l l e r  r e l a t i o n s h i p s .
What l e g a l  c o n d i t io n s  e x i s t  between sh ip p e rs  and c a r r i e r s .
What l e g a l  c o n d i t io n s  e x i s t  between passengers  and c a r r i e r s .

BUSINESS ORGANIZATION AND MANAGEMENT

What a r e  the  advan tages ,  d isa d v a n ta g e s ,  and c h a r a c t e r i s t i c s  of the  
fo llo w in g  types o f  b u s in e s s  o rg a n iz a t io n :

S in g le  p r o p r i e t o r s h i p .
P a r tn e r s h ip .
C orpo ra tion .
C oopera tive .

How i s  each o f  the fo u r  p r in c i p a l  types o f  b u s in e s s e s  o rgan ized  and 
o p e ra te d .

What i s  the  fu n c t io n  o f  each type o f  b u s in ess  o rg a n iz a t io n  in  our eco­
nomic system.

CONSUMER BUYING

How to  read  and i n t e r p r e t  a d v e r t i s in g .
Cash, c r e d i t ,  and in s t a l lm e n t  buying; which to  use and when. 
Government agenc ies  t h a t  a id  and p r o te c t  the consumer.
P r iv a t e  agenc ies  t h a t  a id  and p r o t e c t  the  consumer.
How the  consumer can a id  and p r o te c t  h im se lf .
How to  choose from among the  many k inds  o f  th in g s  to  buy.
How to buy metered s e r v i c e s .

CHOOSING AN OCCUPATim

How to  p lan  fo r  o n e 's  l i f e  work.
How to  determ ine the  k ind  o f  work fo r  which one i s  b e s t  s u i te d .
How to  determ ine the requ irem en ts  fo r  the  work o f  your cho ice .
How to  determ ine the  o p p o r tu n i t i e s  in  d i f f e r e n t  o ccu p a t io n s .
How to  f in d  a jo b .
How to  apply  fo r  a jo b .
How to  w r i te  a l e t t e r  o f  a p p l i c a t io n .
How to  use government and p r iv a t e  employment a g e n c ie s .
The p la c e  o f  manners and e t i q u e t t e  in  a b u s in ess  occupa tion .
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The p la c e  o f  p e r s o n a l i ty  in  b u s in es s .
The economic s ig n i f i c a n c e  o f  good h e a l th .

THE GOVERNMENTAL AND SOCIAL RELATIONSHIPS IN BUSINESS

What i s  the  meaning, purpose  and fu n c tio n  o f  b u s in e s s  in  s o c ie ty .
What i s  the  r e l a t i o n s h i p  o f  government and b u s in e s s .
What has been the  e f f e c t  o f  s o c ia l  l e g i s l a t i o n  on the bus iness  a s p e c ts  

o f  in d iv id u a l  l i v in g .
What a re  the  b u s in e s s  a s p e c t s  o f  c i t i z e n s h i p .
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Study by P riced

P r ic e  s e le c te d  a ju ry  o f  17 a u t h o r i t i e s  in  consumer educa tion  

and asked them to r a t e  the co n ten t  t h a t  should be inc luded  in  a high 

school consumer educa tion  program. The fo llow ing  to p ic s  were judged to 

be im p o r tan t .

THE ABILITY TO MAKE INTELLIGENT CHOICES BETWEEN KINDS OF GOODS AND 
SERVICES

F ac to rs  in f lu e n c in g  choices  o f  goods and s e rv ic e s .
How to  improve ch o ices .
How w ise cho ices  a f f e c t  g en era l  s o c ia l  and economic w e lfa re .

THE POSITIW AND RESPONSIBILITY OF THE CONSUMER IN SOCIETY

P re se n t-d a y  consumer problems a r i s i n g  from changing economic co n d it io n s .
C h a r a c t e r i s t i c s  o f  our i n d u s t r i a l  s o c ie ty .
M arketing and the  consumer.
How consumers he lp  them selves.
Government and the  consumer.
Problems o f  the  pub lic  w e lfa re .

DEVELOPMENT OF A GREATER EFFICIENCY IN BUYING GOODS AND SERVICES

G eneral buying problems ( a d v e r t i s in g ,  a p p ra is in g  m erchandise, frauds ,  
r e t a i l  s e l l i n g  methods, w astes in  consumption, w eights  and measures, 
s ta n d a rd s  and g ra d e s ) .

Buying tech n iq u es  (where to  buy, when to  buy, how to buy, p ro te c t io n  
and a id s  in  b u y in g ) .

Buying goods (foods, c lo th in g ,  h e a l th  and cosmetic p ro d u c ts ,  household 
equipment, hous ing ) .

Buying s e rv ic e s  ( in su ran ce ,  communication, educa tion ,  t r a v e l ,  h e a l th ,  
r e c r e a t i o n ) .

F in a n c ia l  problems of the  consumer (purchas ing  power, c r e d i t ,  ta x es ,  
banking and sav ing , inves tm en ts ,  reco rd  keep ing).

^Ray G. P r ic e ,  "Curriculum P r a c t i c e s  in  Consumer Education" 
(unpublished  d o c to ra l  d i s s e r t a t i o n .  U n iv e r s i ty  o f  C in c in n a t i ,  1945), 
pp. 163-164.
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Study by W ells l

Wells analyzed a number o f  s tu d ie s  made to  de term ine  the s u b je c t  

m a tte r  co n te n t  o f  g en e ra l  b u s in e s s  ed u ca tio n .  I t  was concluded th a t  the  

fo llow ing  15 broad s u b je c t  m a tte r  to p ic s  should s e rv e  as the b a s ic  con­

t e n t  o f  i n s t r u c t i o n  in  g e n e ra l  b u s in e s s .

FINANCIAL PLANNING (OR BUDGETING) FOR EARNING, SAVING, AND SPENDING MONEY; 
MONEY MANAGI3ISNT : MONEY AS A MEDIUM OF EXCHANGE

PERSONAL AND SOCIAL RECORDS TO AID IN WISE MONEY MANAGEMENT

INSURANCE

P u rp o se s .
K inds .
Advantages and d is a d v a n ta g e s .
Sources o f  in fo rm atio n .
S o c ia l  s e c u r i t y .

INVESTMENTS

Types o f  investm en ts ;  advantages  and d isad v an tag es  o f  each.
D if fe re n c e  between in v e s t in g  and gambling.
In v e s t in g  in  o n e s e l f .
Where to  secu re  e x p e r t  ad v ice .

CŒSUMER CREDIT (BORROWING)

Types o f  c r e d i t  i n s t i t u t i o n s .
C re d i t  c o s t s .
R eg u la tio n s  and laws govern ing .
How to  use w ise ly .
As a medium o f  exchange.

BANKING

Kinds o f  banks and f a c i l i t i e s  o f fe re d .
S e rv ic e s  provided  and how to  u se .
P lace  o f  banks in  our f i n a n c i a l  system.

TAXES

Purposes o f  ta x e s .

^Inez R. W ells , "A Survey o f  Basic B usiness  Education  in  Ohio" 
(unpublished  d o c to ra l  d i s s e r t a t i o n ,  Ohio S ta te  U n iv e r s i t y ,  1947), pp. 68-9.
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How c o l l e c t e d .
S e rv ic e s  rendered  by governm ents .
A ppra is ing  ta x  system s.

HOUSING

F in a n c ia l  and le g a l  a sp e c ts  connected w ith  buying, b u i ld in g ,  or r e n t in g  
a home.

Comparative advantages and c o s ts  o f  owning and r e n t in g .

CONSUMER BUYING PROBLEMS

Choice making; whether and what to  buy.
I n t e r p r e t a t i o n  o f  a d v e r t i s i n g .

Media used .
How to  use  p lan n in g .
In fo rm a t iv e  v s .  em otional appea l.

When to  buy advan tageously .
Types o f  r e t a i l  s t o r e s ;  fu n c t io n s .
Buying s e r v ic e s .
D e tec t in g  frau d s  and sw ind les .
Consumer in fo rm a tio n .
Consumer p r o t e c t io n .
Consumer r e s p o n s i b i l i t y  fo r  consequences o f  h i s  buying h a b i t s .

PRICE AND THE CONSUMER

P r ic e  as p r in c i p a l  o rg a n iz in g  f a c to r ;  how determ ined ; how com petit ion  
o p e r a t e s .

P r ic e  and q u a l i t y .
How p r i c e  a f f e c t s  pu rchas ing  power.
Wages and p r i c e ;  r e a l  wage o r  income.
The b u s in e s s  cy c le .
How p o l i t i c a l  a c t io n  a f f e c t s  p r ic e .

MARKET FUNCTIONS

C o s ts :  d i r e c t  and i n d i r e c t ;  e v a lu a t io n .
Types o f  r e t a i l  o rg a n iz a t io n s  and t h e i r  fu n c t io n s .
Middlemen (w h o le sa le rs ,  jo b b e rs ,  r e t a i l e r s ,  f in a n c i a l  ag en c ies )  and 

t h e i r  fu n c t io n s .
Channels o f  d i s t r i b u t i o n .
S e rv ic e s  and p r iv i l e g e s  p rov ided .

LEGAL ASPECTS TO EVERYDAY LIVING

C o n t r a c t s .
G enera l .
S a le s ,  such as w a r r a n t i e s ,  c o n d i t io n a l  s a l e s ,  i n s ta l lm e n t  s a l e s .  
Agency.
P u b l ic  c a r r i e r s .

N e g o tia b le  in s tru m e n ts .
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COMMUNICATION

M ail,  te lephone ,  t e le g ra p h ,  w r i t in g  l e t t e r s .
Types o f  s e r v ic e s ;  choosing .
How to  use s e rv ic e s .
A cquiring  and in t e r p r e t i n g  in fo rm ation  concern ing .
U nderstanding  s o c ia l  and economic s ig n i f i c a n c e .

TRAVEL AND TRANSPORTATim

Bus, r a i l r o a d ,  au tom obile , t ru c k ,  a i r ,  w a te r .
Types o f  s e r v ic e ;  choosing .
How to  use .
A cqu iring  and in t e r p r e t i n g  in fo rm atio n  concern ing .
U nderstanding  s o c ia l  and economic s ig n i f i c a n c e .

STRUCTURE AND OPERATION OF ECCWOMIC SYSTEM

R e la t io n  o f  government to .
B usiness  o rg a n iz a t io n  and management.

Advantages, d isa d v a n ta g e s ,  and c h a r a c t e r i s t i c s  o f  s in g le  p r o p r i e t o r ­
s h ip ,  p a r tn e r s h ip ,  c o rp o ra t io n ,  and c o o p e ra t iv e .

F unc tion  o f  each type o f  o rg a n iz a t io n .
In terdependence  w i th in  and among b u s in e s s e s .

C o n tr ib u t io n s  o f  employer and worker.
Labor r e l a t i o n s .
E f f e c t  on consumer.

P r iv a t e  e n t e r p r i s e  and monopoly.
S o c ia l  r e s p o n s i b i l i t y .
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THE NATURE OF THE STUDY

This s tudy  i s  p r im a r i ly  concerned w ith  g en era l  e d u ca tio n  in  c o l ­
leges  and u n i v e r s i t i e s  and the  p a r t  t h a t  b u s in e s s  and economics should 
assume in  the  g en e ra l  ed u ca t io n  program. S ince a g r e a t  dea l  o f  a t t e n t i o n  
i s  being  focused upon g en e ra l  ed u ca tio n  in  many c o l le g e s  and u n i v e r s i t i e s ,  
an e v a lu a t io n  i s  needed to  de term ine the  c o n t r ib u t io n s  t h a t  bu s in ess  and 
economics can make to  g en e ra l  e d u ca tio n .

General ed u c a t io n ,  as d is t in g u is h e d  from v o c a t io n a l  ed u ca tio n ,  i s  
th a t  s u b je c t  m a tte r  which i s  shared  by a l l  people r e g a r d l e s s  o f  t h e i r  
p a r t i c u l a r  occupa tions  o r  s t a t i o n  in l i f e .  General ed u ca tio n  i s  based up­
on the  premise th a t  a l l  people have some e x p e r ie n c e s ,  face  some problems, 
and engage in  some a c t i v i t i e s  in  cotranon. A l l  men a re  a p a r t  o f  a world 
o f  n a tu re  whose laws they must t r y  to  u nders tand  and a l l  men a re  p a r t i c i ­
pan ts  in  a s o c ia l  environment w ith  whose co m p le x i t ie s  they  must d e a l .  
General ed u ca t io n  i s  aimed toward the  s k i l l s ,  the  u n d e rs tan d in g s ,  and 
the  v a lu es  which a l l  men need in  o rd e r  to  face  th e se  problems more c o n f i ­
d e n t ly  and so lv e  them more i n t e l l i g e n t l y .

Over the  y e a rs ,  i t  has been assumed by many ed u ca to rs  t h a t  c e r ­
t a i n  " t r a d i t i o n a l "  s u b je c t  m a tte r  should c o n s t i t u t e  g e n e ra l  ed u ca tio n  or 
" l i b e r a l  educa tion"  as i t  has o f te n  been c a l l e d .  Such s u b je c t  m a tte r  as 
s c ie n c e ,  l i t e r a t u r e ,  h i s t o r y ,  language, and mathematics has been advocated 
as being  im portan t fo r  a l l  w ith o u t any p roo f  o f f e re d  as to  why i t  is  im­
p o r ta n t .  In  an age when s u b je c t  m a tte r  i s  so e x te n s iv e  and time i s  so 
l im i te d ,  i t  i s  t o t a l l y  im possib le  fo r  s tu d e n ts  to  l e a rn  a l l  in fo rm ation  
which can be u t i l i z e d .  T h e re fo re ,  i t  i s  n ece ssa ry  t h a t  much a t t e n t i o n  
be devoted to  determ ine what the  co n te n t  o f  a g en e ra l  e d u ca tio n  program 
should be.

B usiness  and economics has t r a d i t i o n a l l y  been thought o f  as being  
v o c a t io n a l  in  n a tu re .  I t  has been s tu d ie d  on ly  by people  p lann ing  c a re e r s  
in  b u s in e s s .  B usiness edu ca to rs  have ta u g h t  b u s in e s s  and economics 
s u b je c t s  merely as p r e p a ra t io n  fo r  s p e c i f i c  o ccu p a t io n s .  However, r e c e n t ly  
much has been s a id  and w r i t t e n  about the  g en e ra l  v a lu es  o f  some bu s in ess  
and economic in fo rm a tio n .  A ll  people a re  s a id  to  be p a r t i c i p a n t s  in  a 
b u s in e s s  and economic s o c ie ty .  In  t h i s  s o c ie ty ,  the  a c q u i s i t i o n  o f  much 
b u s in es s  and economic knowledge i s  n ece ssa ry  fo r  i n t e l l i g e n t  p a r t i c i p a ­
t i o n .  A l l  people  a re  consumers o f  the  goods and s e rv ic e s  made a v a i l a b l e  
to  them by b u s in e s s .  T heir  s tan d a rd  o f  l i v in g  i s  l a rg e ly  determ ined by 
how e f f i c i e n t l y  they use th e se  goods and s e r v ic e s .  A ll  peop le ,  in d iv id u ­
a l l y  or as  p a r t i c i p a n t s  in  a group, e x e rc i s e  c o n t ro l  over th e  manner in  
which b u s in e s s  o p e ra te s  and se rv es  s o c ie ty .  Every in d iv id u a l  has a r e ­
s p o n s i b i l i t y  to  m aster b u s in ess  and economic in fo rm atio n  and u n d ers tan d ­
ings which may a id  in  h i s  development as a more w orthw hile  c i t i z e n .

An e f f o r t  i s  being made through t h i s  s tudy  to  i s o l a t e  those  e l e ­
ments o f  b u s in e s s  and economic in fo rm ation  t h a t  a r e  e s s e n t i a l  fo r  a l l  
c o l le g e  s tu d e n t s .  A ccordingly , you a re  asked to  in d ic a te  your b e l i e f s  
concern ing  the  importance o f  s p e c i f i e d  elem ents  o f  b u s in e s s  and economic 
in fo rm atio n  needed by a l l  c o l le g e  s tu d e n t s .  You a re  asked to  conclude by 
in d ic a t in g  how the  in fo rm ation  th a t  you deem e s s e n t i a l  should be s tu d ie d .
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PART I

INSTRUCTIONS: FOLLOWING EACH OF THE 39 ELEMENTS OF BUSINESS AND ECONOMIC
INFORMATICS LISTED BELOW ARE TWO STATEMENTS TO BE COMPLETED BY YOU IN 
ACCORDANCE WITH YOUR BELIEFS CCSCERNING THE SPECIFIED ELEMENT OF INFORMA­
TION. COMPLETE THE STATEMENTS BY CHECKING (V) AFTER THE APPROPRIATE 
WORD. P le a se  N o te : In  the  case  o f  the  second s ta te m e n t ,  more than  one
word might be checked.

1. ECONOMIC SYSTEMS--The c h a r a c t e r i s t i c s  o f  c a p i ta l i s m ,  s o c ia l ism ,  com­
munism, and fasc ism  and th e  advan tages  and d isad v an tag es  o f  each.

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm atio n  should  be o b ta in ed :
In  C ollege  ( ) In Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

2. GOVERNMENT AS A BUSINESS ENTERPRISE--Degroe o f  e f f i c i e n c y  o f  govern­
ment o p e ra t io n ;  c o s t  and economic v a lu e  o f  v a r io u s  fu n c t io n s  o f  
government; d e s i r a b i l i t y  o r  u n d e s i r a b i l i t y  o f  government engaging in  
b u s in e s s  o p e ra t io n ;  sources  o f  government revenue and income.

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  shou ld  be o b ta in ed :
In  C o llege  ( ) In  Secondary School ( ) From Personal E xp er i­
ence ( ) Other ( )

3. CREDIT SERVICES--Types o f  c r e d i t  agenc ies  and the  f a c to r s  to  take  in ­
to  c o n s id e ra t io n  in  the use o f  each; f a c to r s  which in f lu e n c e  the  e s ­
ta b l ish m e n t  o f  o n e 's  c r e d i t  r a t i n g ;  s e rv ic e s  performed by c r e d i t  
r a t i n g  and c o l l e c t i o n  ag en c ies .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should  be o b ta in ed :
In  C ollege  ( ) In  Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

4. BUSINESS CYCLES--Causes and economic r e s u l t s  o f  b u s in ess  c y c le s ;  de ­
s i r a b i l i t y  o f  e l im in a t in g  o r  le s s e n in g  th e  degree  o f  b u s in es s  c y c le s ;  
most d e s i r a b l e  le v e l  a t  which to  p ro v id e  s t a b i l i z a t i o n ;  the  e x e rc is e  
o f  c o n t ro l  over bu s in ess  cy c le s  by th e  f e d e ra l  government.

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n esse n t ia l  ( ) No Opinion ( )
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I f  e s s e n t i a l ,  the  in fo rm a tio n  should be o b ta in ed :
In  C ollege ( ) In Secondary School ( ) From P ersonal E xperi­
ence ( ) O ther ( )

5. ECONOMICS OF TAXATION--The purpose of ta x e s ;  p r in c i p l e s  on which 
ta x es  a re  l e v ie d ;  elem ents  o f  an id e a l  tax  system; s h i f t i n g  and i n c i ­
dence o f  t a x a t io n ;  i n d i r e c t  taxes  paid by the  consumer; economic 
e f f e c t s  o f  t a x a t io n .

For a l l  peop le ,  t h i s  in fo rm atio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be o b ta in ed :
In  College ( ) In  Secondary School ( ) From P ersonal E xperi­
ence ( ) O ther ( )

6. INSURANCE--Nature o f  in su ran ce ;  advantages and d isadvan tages  as a 
sa feg u ard  a g a in s t  economic r i s k s ;  s e l e c t i o n  of company from which to  
purchase  in su ra n c e ;  s e l e c t in g  the  a p p ro p r ia te  type and amount o f  
in su ran ce ;  buying a n n u i t i e s  as a p ro v is io n  fo r  r e t i r e m e n t .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tio n  should be o b ta in ed :
In  C ollege ( ) In  Secondary School ( ) From P ersona l  E xperi­
ence ( ) O ther ( )

7. COMPETITION--Effects o f  com pe ti t ion  upon e f f i c i e n c y  o f  p roduc tion ;  
e f f e c t s  upon c o s t  o f  goods to  consumer.

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e s se n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tio n  should be o b ta in ed :
In C ollege ( ) In  Secondary School ( ) From P ersona l E x p er i­
ence ( ) O ther ( )

8. NŒEY--Value o f  money and how i t  i s  determ ined; s u b s t i t u t e s  fo r  
money ; make-up o f  the t o t a l  money supply ; monetary c o n t ro l s  and 
t h e i r  im p l ic a t io n s  fo r  i n f l a t i o n  o r  d e f l a t i o n .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be o b ta in ed :
In  C ollege ( ) In Secondary School ( ) From P ersonal E xperi­
ence ( ) Other ( )

9. INTERNATIONAL ECONOMIC POLICY--Economic im p l ic a t io n s  o f  fav o rab le  and 
un fav o rab le  b a lance  o f  t r a d e ;  the  imposing o f  t r a d e  b a r r i e r s ;  i n t e r ­
n a t io n a l  f i n a n c i a l  ag en c ie s  fo r  r e c o n s t r u c t io n  and development and 
the  b e n e f i t s  p rov ided ; i n t e r n a t i o n a l  p r ic e  s t a b i l i z a t i o n .
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For a l l  p eop le ,  t h i s  in form ation  i s :
E s s e n t ia l  ( ) N o n essen t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in fo rm ation  should be ob ta ined :
In  C ollege ( ) In Secondary School ( ) From Persona l E x p e r i­
ence ( ) Other ( )

10. TRANSPORTATIŒ--S o c ia l  and economic s ig n i f i c a n c e  o f  t r a n s p o r ta t io n  
s e r v ic e s ;  contemporary problems o f  t r a n s p o r ta t io n  media; the  va r io u s  
t r a n s p o r t a t i o n  s e rv ic e s  a v a i la b l e ;  how to use v a r io u s  t r a n s p o r ta t io n  
and t r a v e l  s e rv ic e s .

For a l l  peop le ,  t h i s  in form ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be ob ta ined :
In  C ollege  ( ) In Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

11. WAGES--The n a tu re  o f  wages and how they a re  determ ined; d i f f e r e n c e
between money wages and r e a l  wages; how r e a l  wages can be r a i s e d  
and consequen tly  r a i s e  the  s tandard  o f  l iv in g .

For a l l  peop le ,  th i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be o b ta in ed :
In  C o llege  ( ) In Secondary School ( ) From P ersonal E xperi­
ence ( ) Other ( )

12. CONSUMPTION--The n a tu re  o f  human wants and needs; f a c to r s  in f lu e n c ­
ing ch o ice ;  d i s t r i b u t i o n  o f  goods and s e rv ic e s ;  e f f e c t s  o f  v a r io u s  
phases o f  d i s t r i b u t i o n  upon the p r ic e  o f  goods to  the consumer; gov­
ernm ental and p r iv a te  agenc ies  which help  to  p ro te c t  the  consumer.

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be ob ta in ed :
In  C ollege ( ) In Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

13. GOVERNMENTAL REGULATIC®!--Government r e g u la t io n s  in  e f f e c t  to  avoid 
r e s t r a i n t  o f  t r a d e ;  why such c o n t ro l s  are  necessa ry ;  government con­
t r o l  o f  p u b l ic  u t i l i t i e s .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the inform ation should be obtained:
In C o l leg e  ( ) In Secondary School ( ) From Personal E xperi­
ence ( ) Other ( )
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14. BUSINESS ENTERPRISE--Functions and im portance o f  b u s in ess  in  our 
economic system; com parative e f f i c i e n c y  o f  small and la rg e  b u s i ­
n e s s e s ;  economic advantages and d isad v an tag es  o f  l a r g e - s c a le  o rg a n i­
z a t io n ,  com bination, and monopoly; im p l ic a t io n s  o f  i n e f f i c i e n t  
o p e ra t io n  o f  b u s in ess  fo r  the economy.

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in fo rm ation  should be o b ta in ed :
In  C ollege ( ) In Secondary School ( ) From P ersona l E xperi­
ence ( ) Other ( )

15. CAPITAL--Relations between i n t e r e s t  r a t e s  and demand fo r  and supply 
o f  c a p i t a l ;  need for p a te n t  p r o te c t io n  to  encourage in v e n tio n s ;  
r e l a t i o n  o f  s tan d ard  o f  l i v in g  and q u a n t i ty  and q u a l i t y  o f  man's 
t o o l s ;  need fo r  sav ings in  a f r e e  e n t e r p r i s e  system; need fo r  c o n se r ­
v a t io n  of n a t u r a l  r e so u rc e s .

For a l l  peop le ,  t h i s  in fo rm a tion  i s :
E s s e n t i a l  ( ) N o n esse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in fo rm atio n  should be o b ta in ed :
In  College ( ) In Secondary School ( ) From P ersonal E xperi­
ence ( ) Other ( )

16. OPERATION OF OUR LEGAL SYSTEM--How the  c o u r ts  s e rv e  th e  p u b lic  wel­
f a r e ;  laws t h a t  p r o te c t  the  consumer; b a s ic  laws o f  c o n t r a c t s ,  
n e g o t ia b le  in s tru m en ts ,  b a i lm en ts ,  and bankrup tcy ; making of a w i l l ;  
p ro b a t in g  an e s t a t e .

For a l l  peop le ,  th i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in fo rm ation  should  be o b ta in e d :
In  College ( ) In Secondary School ( ) From P ersona l E xperi­
ence ( ) Other ( )

17. RECORD KEEPING--Keeping reco rd s  o f  p e rso n a l  incomes and ex p e n d i tu re s ,  
s o c i a l  s e c u r i t y  b e n e f i t s ,  bank b a la n c e s ,  inves tm en ts ,  and tax 
in fo rm a tio n .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ■) N o n esse n tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should  be o b ta in e d :
In  C ollege ( ) In Secondary School ( ) From P ersona l E xperi­
ence ( ) Other ( )

18. WORLD TRADE--Economic advantages o f  f r e e  t r a d e  among the  c o u n t r ie s  
of th e  world; reasons fo r  p r o te c t iv e  t a r i f f s ;  s ig n i f i c a n c e  o f  b a l ­
ance o f  t r a d e  and exchange s t a b i l i z a t i o n ;  reaso n s  fo r  lending  to  the 
underdeveloped c o u n t r ie s  o f  the  world ; the  world bank.
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19. BUSINESS COMMUNICATION--Forms o f communication and the need fo r  and 
c o s t  o f  each; p r in c i p l e s  o f  l e t t e r  w r i t in g ;  p rep a r in g  and i n t e r p r e t ­
ing f i n a n c i a l  s ta te m e n ts ;  read ing  the  f i n a n c i a l  pages o f  newspapers; 
w r i t in g  minutes o f  m eetings; w r i t in g  copy fo r  news r e l e a s e s .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tio n  should be o b ta in ed :
In  C ollege ( ) In  Secondary School ( ) From P erso n a l  E xp er i­
ence ( ) Other ( )

20. DIVISION Of FRUITS OF PRODUCTION--Division of p ro d u c tio n  in  a c a p i ­
t a l i s t i c  s o c ie ty ;  p o s s ib le  a l t e r n a t i v e s  fo r  the  d iv i s i o n  o f  produc­
t i o n  and t h e i r  economic im p l ic a t io n s ;  consequences o f  a change in 
ph ilosophy  concern ing  d iv i s i o n  o f  p ro d u c tio n  in  the U. S.

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tio n  should be o b ta in e d :
In  C ollege ( ) In Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

21. SOCIAL SECURITY--Forms o f  s o c i a l  s e c u r i t y ;  how to p lan  fo r  and o b ta in
b e n e f i t s ;  who p ro v id es  fo r  s o c ia l  s e c u r i t y  and degree to  which i t
should be p rov ided ; im p l ic a t io n s  fo r  in c e n t iv e  to  save and produce; 
c h a r i t a b l e  f e a tu r e s  and r e d i s t r i b u t i v e  n a tu re  o f  s o c ia l  s e c u r i t y ;  
s o c ia l  s e c u r i t y  and p o l i t i c s .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e s se n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm atio n  should  be o b ta in ed :
In  C ollege ( ) In  Secondary School ( ) From P ersona l E xperi­
ence ( ) Other ( )

22. PRICE DETERMINATION--Effects o f  supply and demand; e l a s t i c i t y  o f  de­
mand and i t s  r e l a t i o n  to  p r i c e ;  e q u i l ib r iu m  p r ic e  as s e t  by supply 
and demand; e f f e c t s  o f  co m p e ti t io n  on p r i c e ;  r e s u l t s  o f  government 
p r ic e  c o n t r o l s ;  how m anageria l p o l i c i e s  in f lu e n c e  p r ic e .

For a l l  peop le ,  t h i s  in fo rm a tio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be o b ta in e d :
In C ollege ( ) In  Secondary School ( ) From P ersona l E xp er i­
ence ( ) Other ( )

23. TECHNOLOGICAL PROGRESS--Technological p ro g ress  and economic f l u c t u a ­
t i o n s ;  im p l ic a t io n s  fo r  the  s tan d a rd  o f  l iv in g  o f  the  American peo­
p le ;  employment and te c h n o lo g ic a l  p ro g re s s ;  sh a r in g  th e  b e n e f i t s  of 
te c h n o lo g ic a l  p ro g re s s .
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For a l l  p eop le ,  t h i s  inform ation i s :
E s s e n t ia l  ( ) N o n essen t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in form ation  should be ob ta ined :
In  C ollege ( ) In  Secondary School ( ) From Personal E x p e r i­
ence ( ) Other ( )

24.  LABOR--Development o f  labor  o rg a n iz a t io n s ;  advantages and d isadvan ­
tages  o f  th e se  o rg a n iz a t io n s ;  methods by which unions achieve t h e i r  
demands; the  problems and r e s p o n s i b i l i t i e s  of un ions; economic 
im p l ic a t io n s  o f  th e  d e s i r e s  of unions ( s h o r te r  work week, r e s t r i c ­
t i o n  o f  o u tp u t ,  j u r i s d i c t i o n a l  r e s t r i c t i o n s ,  e t c . )

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in form ation  should be ob ta ined :
In  C ollege ( ) In Secondary School ( ) From Personal E x p e r i­
ence ( ) Other ( )

25.  CONSUMER BUYING--Use of consumer buying guides and in fo rm atio n ;  ob­
t a in in g  the  most d e s i r a b le  com bination o f  q u a l i ty  and q u a n t i ty  o f  a 
p roduct c o n s i s t e n t  w ith  p r ic e ;  buying s p e c i f i c  products  and s e rv ic e s  
such as  food, au tom obiles ,  homes, e t c . ;  need fo r  co n se rv a t io n  o f  
consumer goods and pub lic  p ro p e r ty .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in form ation  should be ob ta ined :
In  C ollege  ( ) In  Secondary School ( ) From P ersonal E x p e r i­
ence ( ) Other ( )

26.  INVESTMENTS--Desirability of saving p a r t  o f  e a rn in g s ;  v a r io u s  sav ­
ings systems a v a i la b l e  and how to  use them; d i f f e re n c e  between in ­
v e s t in g  and s p e c u la t in g  and co n d i t io n s  under which one might 
l o g i c a l l y  engage in  each; kinds of investm ents  a v a i l a b l e ;  d e te rm in ­
ing th e  most a p p ro p r ia te  investm ent to  make; sources o f  investm ent 
in fo rm a tio n .

For a l l  peop le ,  th i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in form ation  should be ob ta ined :
In  C ollege ( ) In Secondary School ( ) From Personal E x p e r i­
ence ( ) Other ( )

27.  GOVERNMENT BORROWING AND CREATIW OF NATIONAL INCOME—Government 
spending to  p rev en t d e f l a t i o n  o r  to  cause i n f l a t i o n ;  economic 
e f f e c t s  o f  d e f i c i t  spending by government.
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For a l l  p eop le ,  t h i s  in form ation  i s :
E s s e n t ia l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in fo rm ation  should be ob ta ined :
In College ( ) In  Secondary School ( ) From Personal E xperi­
ence ( ) Other ( )

28. DISTRIBUTION OF NATIONAL WEALTH AND INCOME--How wealth  and income is  
d i s t r i b u t e d  in  the  United S ta t e s ;  v a r io u s  ways i t  can be d i s t r i b ­
uted and the  economic consequences o f  each; p o s s ib le  e f f e c t s  o f  r e ­
d i s t r i b u t i o n  of n a t io n a l  w ealth .

For a l l  peop le ,  th i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in form ation  should be o b ta ined :
In College ( ) In Secondary School ( ) From Personal E xperi­
ence ( ) O ther ( )

29. USE OF MONEY--Carrying money s a f e ly  w hile  t r a v e l in g ;  o b ta in in g  money 
when away from home; sending money by mail s a f e ly ;  sa feguard ing  o n e 's  
money when cash ing  checks fo r  o th e r s ;  the d e te c t io n  o f  c o u n t e r f e i t  
money.

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be ob ta ined :
In College ( ) In  Secondary School ( ) From Personal E xperi­
ence ( ) Other ( )

30. AGRICULTURE--Economic problems o f  a g r i c u l tu r e ;  p r ic e  supports  fo r  
a g r i c u l t u r a l  p ro d u c ts ;  u t i l i z a t i o n  of su rp lu s  commodities; a g r i c u l ­
tu r a l  c r e d i t  p o l ic y .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be ob ta ined :
In College ( ) In Secondary School ( ) From Personal E xperi­
ence ( ) O ther ( )

31. PRODUCTION--Economic e f f e c t s  of r e s t r i c t i o n  or d e s t ru c t io n  of o u tpu t 
and th e  cu rb ing  o f  e f f i c i e n c y ;  need fo r  balanced p roduc tion ; econom­
ic  advantages and d isadvan tages  o f  l a rg e - s c a le  p roduction .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n essen tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the inform ation should be obtained:
In C o l leg e  ( ) In Secondary School ( ) From Personal Experi­
ence ( ) Other ( )
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32. RELATIONS OF ECONOMIC GROUPS--Need fo r  c o o p e ra tio n  and compromise 
among o ccu p a t io n a l  and economic groups; i n t e r e s t s  o f  owners, manage­
ment, and employees in  reducing  c o s ts  and s a t i s f y i n g  customers in  a 
co m p e ti t iv e  system; economic e f f e c t s  o f  i n t e r a c t i o n  among b u s in e s s ,  
consumers, and government.

For a l l  people , t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n esse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tio n  should be ob ta ined :
In  C ollege ( ) In  Secondary School ( ) From P ersona l E xperi­
ence ( ) Other ( )

33. CREDIT--Functions and importance o f  c r e d i t  in  our economic system; 
governmental c o n t ro l  o f  c r e d i t ;  de term in ing  whether o r  n o t  to  use 
c r e d i t ;  c o s t  o f  v a r io u s  types  o f  c r e d i t  in  terms o f  p r ic e  premiums 
and i n t e r e s t  r a t e s ;  charge accoun ts ;  buying on the in s ta l lm e n t  p lan ;  
borrowing money; p r o te c t io n  o f  p e rso n a l  loans .

For a l l  peop le ,  t h i s  in fo rm atio n  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should be o b ta in ed :
In College ( ) In Secondary School ( ) From Persona l E xperi­
ence ( ) Other ( )

34. BANKING--Nature o f  banking; fu n c t io n s  o f  banks; s e l e c t i o n  o f  a bank;
maintenance o f  v a r io u s  types  o f  accounts  such as checking and sav ­
ings accoun ts ;  use o f  bank d r a f t s ,  c e r t i f i e d  checks, s a f e - d e p o s i t  
s e r v ic e s ,  e t c . ;  hand ling  v a r io u s  b i l l s  o f  exchange, n o te s ,  and 
ch ec k s .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n esse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm a tion  should be o b ta in ed :
In  C ollege ( ) In Secondary School ( ) From Persona l E xperi­
ence ( ) Other ( )

35. AUTOMATION--Effects o f  autom ation on employment; d iv i s i o n  o f  the
f r u i t s  o f  autom ation among la b o r ,  consumers, and owners; im p lica ­
t io n s  o f  au tom ation fo r  i n f l a t i o n  or d e f l a t i o n ;  r a i s i n g  the  s ta n d ­
ard  o f  l i v in g  through in c re a sed  p roduc tion  made p o s s ib le  by 
au tom ation .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the in form ation  should be obta in ed :
In C o l leg e  ( ) In Secondary School ( ) From Personal Experi­
ence ( ) Other ( )
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36. BUDGETING--Building a budget of fam ily  and p e rs o n a l  f in a n c e s ;  man­
aging p e rso n a l  f i n a n c i a l  a f f a i r s  a f t e r  develop ing  a budget; c o n t ro l -  
ing spending ; managing bank accoun ts .

For a l l  peop le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n esse n tia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  th e  in fo rm ation  should  be o b ta in ed :
In  C ollege  ( ) In  Secondary School ( ) From P ersona l E xperi­
ence ( ) O ther ( )

37. ECONOMIC FLDCTUATIONS--Causes and economic consequences o f  i n f l a t i o n  
or d e f l a t i o n ;  d e s i r a b i l i t y  o f  c o n t ro l  o f  f l u c t u a t i o n s ;  economic 
le v e l  most d e s i r a b l e ;  government p o l i c i e s  used to  c o n t ro l  f l u c t u a ­
t io n s  .

For a l l  p eo p le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  th e  in fo rm ation  should be o b ta in e d :
In  C ollege ( ) In  Secondary School ( ) From P ersona l E xp er i­
ence ( ) O ther ( )

38. TAXATION—The n a tu re  o f  e s t a t e ,  g i f t ,  i n h e r i t a n c e ,  p e rso n a l  p ro p e r ty ,  
and s a l e s  t a x e s ;  th e  computation of f e d e r a l  and s t a t e  income taxes  
and how to  make o u t  p e rso n a l  income tax  r e t u r n s .

For a l l  p eo p le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n esse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should  be o b ta in e d :
In  C ollege  ( ) In  Secondary School ( ) From P ersona l E xperi­
ence ( ) O ther ( )

39. BUSINESS PROFITS—Reasonableness o f  b u s in e s s  p r o f i t s ;  r e l a t i o n s h i p  
between p r o f i t s  and r i s k s ;  p r o f i t  as an in c e n t iv e  fo r  investm ent.

For a l l  p eo p le ,  t h i s  in fo rm ation  i s :
E s s e n t i a l  ( ) N o n e sse n t ia l  ( ) No Opinion ( )

I f  e s s e n t i a l ,  the  in fo rm ation  should  be o b ta in e d :
In C ollege  ( ) In  Secondary School ( ) From P ersona l  E xp er i­
ence ( ) O ther ( )
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PART I I

INSTRUCTKWS: IF YOU INDICATED THAT CERTAIN OF THE PRECEDING STATED ELE­
MENTS OF BUSINESS AND ECCMOMIC INFORMATION ARE ESSENTIAL AS A PART OF THE 
EDUCATIŒ OF ALL COLLEGE STUDENTS, RESPOND TO THE FOLLOWING QUESTIONS BY 
CHECKING (V) BEFORE THE WORD OR PHRASE THAT MOST NEARLY EXPRESSES YOUR 
BELIEFS.

1. How do you th in k  th a t  In fo rm ation  s p e c i f i e d  as e s s e n t i a l  should be 
inc luded  in  the  programs o f  c o l le g e  s tu d en ts?

( ) a . By fu s io n  in to  s e v e ra l  cou rses  o ffe red  in  the  c o l le g e  or 
u n iv e r s i ty .

( ) b. By s p e c ia l  cou rses  p rov ided  fo r  such purposes.

2. I f  you checked "a" in  Number 1, do you th in k  th a t  in fo rm ation  should
be:

( ) a .  Fused in to  many co u rses  o f f e r e d  throughout the  c o l le g e  or 
u n iv e r s i ty .

( ) b . Fused in to  s e v e ra l  b a s ic  b u s in e s s  courses .

3. I f  you checked "b" in  Number 1, do you th in k  such s p e c ia l  courses
should  be:

( ) a .  E le c t iv e .

( ) b. Required.

4. I f  you checked "a" in  Number 3, should they be:

( ) a. Free e l e c t i v e s ;  i . e . ,  e l e c t i v e s  a v a i la b le  only to  s a t i s f y  
minimum hour requ irem en ts  fo r  a degree.

( ) b. E le c t iv e s  a v a i la b le  to  s a t i s f y  s p e c i f i c  s u b je c t  m a tte r  a rea  
requ irem en ts .  (For example: I f  15 hours o f  s o c ia l  sc ien ce
is  r e q u ire d  o f  a l l ,  th e se  s u b je c t s  could be e le c te d  to  he lp  
s a t i s f y  the  s o c i a l  sc ie n c e  req u ire m en ts .)

5. I f  you checked "b" in  Number 3, should  they be:

( ) a . Required o f  a l l  c o l le g e  s tu d e n t s .

( ) b. Required o f  some c o l le g e  s tu d e n ts .
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6. I f  you checked "b" in  Number 5, which s tu d en ts  should be re q u ire d  to 
take  the  courses?  (Check as many as you w ish .)

) a. B usiness  m ajors .
) b. E ngineering  m ajors .
) c. S cience  m ajors .
) d. M athematics m ajors .
) e. R e l ig io n  m ajors .
) f . Education  m ajors .
) 8- Music m ajors .
) h. E n g l ish  m ajors.
) i . A rt m ajo rs .
) j - Speech and Drama m ajors .
) k. Pre-m edic ine  m ajors .
) 1. Pharmacy m ajors .
) m. S o c ia l  Science m ajors .
) n. P re - law  m ajors .
) o. A g r ic u l tu r e  m ajors .
) p. Home Economics m ajors .
) q- O thers (p le a se  s p e c ify  below).
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This b o o k le t  i s  p rovided as an a id  in  answering the  
q u e s t io n s  in  P a r t  I  o f  the  q u e s t io n n a i r e .  A b r i e f  
o u t l i n e  o f  th e  elem ents o f  b u s in e s s  and economic in ­
fo rm ation  inc luded  on the  q u e s t io n n a i r e  i s  p re s e n te d .  
The o u t l i n e  i s  n o t  e x h a u s t iv e  bu t i t  i s  hoped t h a t  
enough in fo rm a tio n  i s  provided  to  enab le  one to  u nder­
s tan d  th e  im p l ic a t io n s  o f  th e  s ta tem en ts  on the 
q u e s t io n n a i r e  and the reby  answer th e  q u e s t io n s  more 
e f f e c t i v e l y .
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1. ECONOMIC SYSTEMS

C a p i ta l i s m .--T h e  o u ts ta n d in g  d i s t i n c t i o n  of our c a p i t a l i s t i c  system 
i s  co n c e n tra te d  c a p i t a l  and o th e r  forms o f  w ealth  in  p r iv a te  hands. 
Owners o f  c a p i t a l  and w ealth  c a r ry  on e n t e r p r i s e  fo r  p r iv a t e  g a in .  
Immense numbers o f  the  po p u la tio n  la b o r  fo r  them fo r  t h e i r  means of 
s u b s i s te n c e .  The p o l i t i c a l  system e x i s t s  as a background and sup­
p o r t  fo r  the  c a p i t a l i s t i c  form o f economic c o n t ro l .

Some advantages o f  c a p i ta l i s m  a r e :  (1) I t  i s  based upon adequate  i n ­
c e n t iv e s  f o r  e n t e r p r i s e .  I t  ho lds  ou t reward commensurate w ith  e n e r ­
gy, a b i l i t y ,  and t a l e n t .  (2) I t  i s  based upon fundam entally  equal 
o p p o r tu n i ty .  (3) I t  is  based on sound economic p r in c i p l e s .  I t  p ro ­
motes e x p e r t  management and e f f i c i e n c y  o f  o p e ra t io n .

C ap i ta l ism , on th e  o th e r  hand, promotes d i s s a t i s f a c t i o n  and u n re s t  
because o f  th e  never-end ing  d e s i r e  fo r  "more and b e t t e r . "  A lso , some 
say th a t  th e re  i s  la c k  o f  c o n se rv a t io n  o f  re so u rc e s  under c a p i ta l i s m .

S o c ia l ism . - - S o c i a l i s m  c a l l s  fo r  p u b l ic  o r  c o l l e c t i v e  ownership and 
o p e ra t io n  o f  th e  p r in c i p a l  in s tru m en ts  and agenc ies  fo r  the  produc­
t i o n  and d i s t r i b u t i o n  of w ea lth —th e  land , mines, r a i l r o a d s ,  e t c .  
S oc ia l ism  d isc o u ra g e s  i n i t i a t i v e ,  im pairs  e f f i c i e n c y ,  and weakens the  
impulse to  i n d u s t r y .  I t  is  in c o n s i s t e n t  w ith  a b a s ic  human d e s i r e  
fo r  ownership o f  goods.

Communism.--Communism is  a system in  which a l l  w ea lth ,  in c lu d in g  both 
p ro d u ce rs '  and consumers' goods, i s  owned and c o n t ro l le d  by the  com­
munity. I t  d i f f e r s  from so c ia l is m  in  t h a t  th e  l a t t e r  proposes t h a t  
th e  community s h a l l  own and o p e ra te  on ly  p ro d u ce rs '  goods, le av in g  
the  consumers' goods to  be owned and enjoyed by in d iv id u a ls .  Commu­
nism i s  s t a t e  s o c ia l i s m  plus  a purpose to  use fo rce  to  e s t a b l i s h  and 
keep going a  p o l i t i c a l  d i c t a to r s h ip  o f  a m in o r i ty ,  i f  a m a jo r i ty  can­
no t be had . Communism den ies  l i b e r t y  o f  m i n o r i t i e s ,  c l a s s e s ,  p r e s s ,  
speech, e d u c a t io n ,  r e l i g i o n ,  e t c .

Fascism .- -F a s c ism  invo lves  the e s ta b l ish m e n t  o f  a d i c t a t o r s h i p ,  more 
p a r t i c u l a r l y  from above, r a th e r  th an  by the  p r o l e t a r i a t .  As such, 
fasc ism  cannot be cons idered  as an economic system in  the  same manner 
as so c ia l is m  o r c a p i ta l i s m ,  bu t  i t  combines th e se  i n s t i t u t i o n s —w ith  
o th e rs  — in  such a way th a t  the  completed s t r u c t u r e  bears  l i t t l e  
resemblance to  e i t h e r  o f  the  o th e r  two economic systems. I t  empha­
s iz e s  n a t io n a l i s m ,  g l o r i f i e s  war, h o ld s  t h a t  "might makes r i g h t , "  
and r e l i e s  on propaganda and f o r c e - - n o t  in fo rm atio n  and r e a s o n - -a s  
methods o f  s o c i a l  c o n t ro l .

2. GOVERNMENT AS A BUSBiESS ENTERPRISE

Degree o f  E f f ic ie n c y  o f  Government O pera tion
a. There i s  ev idence  t h a t  i n i t i a t i v e  tends to  be d u l le d  by working 

fo r  a m o n o p o l is t ic  government i n s t i t u t i o n .
b . I t  i s  d i f f i c u l t  to  r e c r u i t  h ig h - c a l ib r e  people in to  government 

s e r v ic e .
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c. I t  i s  d i f f i c u l t  to  f i r e  an incompetent worker i n  c i v i l  s e rv ic e .
d. Government i s  bound to  be m o n o p o lis t ic .  T h e re fo re ,  government 

can be slow, w a s te fu l ,  and uncoord ina ted  and s t i l l  e x i s t  in d e f ­
i n i t e l y .  An i n e f f i c i e n t  p r iv a t e  concern must mend i t s  ways or 
f a l l  by the  wayside under the p re s s u re  o f  co m p e ti t io n .

D e s i r a b i l i t y  o r  U n d e s i r a b i l i ty  o f  Government Engaging in  Business 
E n te rp r is e
a. Arguments in  favor o f  government ownership;

1. Government can borrow money a t  lower r a t e s  o f  i n t e r e s t .
2. P ub lic  e n t e r p r i s e  w i l l  ren d e r  s e rv ic e  deemed s o c i a l l y  a d v isa ­

b l e ,  even though a d e f i c i t  may be caused.
3. P ub lic  ownership w i l l  e l im in a te  much p o l i t i c a l  c o r ru p t io n  such 

as lobbying, payment fo r  propaganda, and c o n t r ib u t io n s  to 
p o l i t i c a l  campaign funds.

4. Many complex and c o s t ly  a d m in is t r a t iv e  problems van ish  such
as the  v a lu a t io n  o f  an e n t e r p r i s e .

b. Arguments a g a in s t  government ownership:
1. P r iv a te  in d u s try  i s  g e n e ra l ly  cons idered  to  be more e f f i c i e n t  

than  p u b l ic .
2. P o l i t i c a l  c o r ru p t io n ,  i t  i s  a s s e r te d ,  w i l l  tend to  be even 

g r e a t e r  under p u b lic  than  under p r iv a t e  ownership.
3. The f in a n c ia l  sav ing  o f  government ownership i s  g r e a t ly  

exaggera ted .
4 . The whole s e t -u p  o f  government in  the  U nited  S ta te s  i s  i l l -

designed fo r  the  conduct o f  p u b l ic ly  owned in d u s t r i e s .

CREDIT SERVICES

Types o f  C re d i t  Agencies and th e  F a c to rs  to  Take In to  C o n s id e ra t io n  
in  th e  Use o f  Each
a. Bank lo a n s . —Loans th a t  a re  r e l a t i v e l y  s h o r t  a r e  b e t t e r  secured 

from a bank.
b . Small loan company lo a n s . --T hese  companies c a t e r  to  the borrower 

who wants to  borrow sm all amounts. The i n t e r e s t  i s  u s u a l ly  very  
h ig h .  This form should  be used only  i f  a b s o lu t e ly  n ece ssa ry .

c . I n d u s t r i a l  bank lo a n s .—May be used e i t h e r  by a consumer or a 
businessman. U sually  the  same methods o f  de te rm in ing  i n t e r e s t ,
s e c u r i t y ,  e t c .  as a re  used by o rd in a ry  commercial banks a re  em­
ployed . T h ere fo re ,  they c o n s t i t u t e  d e s i r a b le  so u rces .

d. C re d i t  union lo a n s . —U sually  a low i n t e r e s t  r a t e  i s  charged. An 
advantage i s  th a t  a savings system i s  c lo s e ly  a s s o c ia te d  w ith  a 
loan  agency. These loans a re  u s u a l ly  made on a n o n - p r o f i t  b a s i s .

e .  L i f e  in su rance  p o l ic y  lo a n s . --Money i s  loaned on the  cash s u r re n ­
d e r  va lue  o f  in su ran ce .

f .  Loans from paw nbrokers .—Loans a re  secured  by p e rso n a l  p ro p e r ty .
A h igh  r a t e  o f  i n t e r e s t  i s  charged . I t  i s  unwise to  use t h i s  
form.

F a c to rs  Which In f lu en ce  the  E s tab lishm en t o f  One's C re d i t  Rating
a. R epu ta tion  fo r  paying b i l l s  promptly.
b. L ike lihood  o f  g a in fu l  employment during  c r e d i t  p e r io d .
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c . S ize  o f  checking account.
d. P ro p e r ty  owned by a p p l ic a n t  such as a home, f u r n i t u r e ,  s to c k s ,  e t c .
e . Amount o f  money owed to  o th e r  c r e d i t o r s .

S e rv ic e s  Performed by C re d i t  Rating and C o l l e c t io n  Agencies
a . R e ta i l  c r e d i t  bureaus keep reco rd s  o f  a l l  customers o f  a l l  member 

s t o r e s .  I f  a charge customer e s t a b l i s h e s  a good c r e d i t  r a t i n g ,  
t h i s  in fo rm ation  i s  a v a i la b l e  when he a p p l ie s  fo r  c r e d i t .

b . The r e t a i l  c r e d i t  bureau fu rn is h e s  indeb tedness  r e p o r t s ,  r e a l  
e s t a t e  r e p o r t s ,  and s p e c ia l  b u l l e t i n s  concern ing  bad check p a s s ­
e r s ,  c o u n t e r f e i t e r s ,  e t c .

c . C o l l e c t io n  agenc ies  may be employed to  c o l l e c t  from d e l in q u e n t  
d e b to rs .  A fee  i s  charged fo r  t h i s  s e r v ic e .

4. BUSINESS CYCLES

Causes o f  B usiness  C y c les . - -E x p la n a t io n s  o f  b u s in e s s  cyc les  may be 
c l a s s i f i e d  in  th r e e  c a t e g o r ie s :
a .  Some a t t r i b u t e  c y c l i c a l  behav ior  to  p h y s ic a l  c au ses - -cau ses  a c t ­

ing from w ith o u t th e  economic system.
b. Some a t tem p t to  e x p la in  the  c y c l i c a l  course  o f  b u s in ess  in  terms 

o f  psychology o f  businessmen.
c .  O thers a re  i n s t i t u t i o n a l  e x p la n a t io n s  in  th a t  they t r a c e  b u s in e s s  

c y c le s  to  th e  workings o f  v a r io u s  economic p ro cesse s .

Economic R e s u l t s  o f  Business  C yc les .- -A  b a s ic  r e s u l t  o f  b u s in ess  cy­
c l e s  i s  r e d i s t r i b u t i o n  o f  e x i s t i n g  w ea lth .  Continued i n f l a t i o n  i s  
good fo r  the  in v e s to r  b u t  bad fo r  the  r e t i r e d  or o th e r  people l i v in g  
on f ix e d  incomes. D e f la t io n  has the  o p p o s i te  e f f e c t .

D e s i r a b i l i t y  o f  E l im in a tin g  or Lessening th e  Degree o f  Business 
C y c le s .--Few  people  would deny the  d e s i r a b i l i t y  o f  e l im in a t in g  or 
le s s e n in g  the  degree o f  b u s in ess  c y c le s .  However, such un d er tak in g s  
must be done w ith  c a re .  No p roposa l should  ignore  the  f a c t  t h a t  
f l u c t u a t i o n s  o f  s e v e ra l  k inds a re  in h e re n t  in  a dynamic s o c ie ty ,  l i v ­
ing in  a v a ry in g  p h y s ic a l  environm ent. Widespread d is se m in a t io n  o f  
r e l i a b l e  in fo rm a tio n  reg a rd in g  economic c o n d i t io n s  tends to  be h e lp ­
f u l  in  keeping w i th in  rea so n ab le  bounds th e  a c t i v i t i e s  o f  e n t e r p r i s e r s ,  
i n v e s t o r s ,  and o th e rs  who a re  making long -range  d e c is io n s  a f f e c t in g  
the  economy. D ire c t  government i n t e r v e n t i o n ,  s u b s t i t u t i o n  o f  govern­
ment d e c i s io n  f o r  p r iv a t e  ch o ice ,  e i t h e r  a t  p a r t i c u l a r  p o in ts  o r  
th roughou t th e  economy, should be avoided .

The E x erc ise  o f  C on tro l Over Business C ycles  by the  F edera l Govern­
m ent. —The l e a s t  o b je c t io n a b le  method o f  government i n t e r f e r e n c e ,  
w ith  a view to  moderating b u s in ess  f l u c t u a t i o n s ,  i s  through monetary 
and c r e d i t  p o l i c y .  D e f i c i t  spending by government i s  excluded from 
t h i s  c a te g o ry .  Government spending i s  always a poor s u b s t i t u t e  fo r  
d i r e c t  p r i v a t e  spending. The most c o n s t r u c t iv e  approach to  th e  p rob ­
lem o f  f l u c t u a t i o n s  i s  an u n dertak ing  to  m a in ta in  genu inely  com peti­
t i v e  c o n d i t io n s  in  the economy. A c o m p e ti t iv e  economy co n ta in s  
w i th in  i t s e l f  the  means o f  prompt c o r r e c t io n  o f  m aladjustm ents .
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5. ECONOMICS OF TAXATIC»!

The Purpose o f  Taxes.--T he  b as ic  purpose o f  taxes  i s  to  make i t  p o s s i ­
b le  to  p rov ide  th e  p r o te c t io n  and s e r v ic e s  fo r  c i t i z e n s  t h a t  can be 
p rov ided  most e f f e c t i v e l y  and econom ica lly  by government. Thus, i t  
i s  p o s s ib le  fo r  in d iv id u a ls  to  re c e iv e  b e n e f i t s  t h a t  they could no t 
p o s s ib ly  p rov ide  fo r  them selves.

P r in c i p l e s  on Wtiich Taxes Are Levied
a. The a b i l i t y  t h e o r y .—The a b i l i t y  th e o ry  s t a t e s  t h a t  a tax  should 

b e a r  most h e a v i ly  on those  vAo a re  b e s t  ab le  to  pay i t .
b. The b e n e f i t  th e o ry .- -T h e  b e n e f i t  th e o ry  o f  t a x a t io n  argues t h a t  

ta x es  should  be p ro p o r t io n a l  to  b e n e f i t s  r e c e iv e d  from government 
a c t i v i t i e s .

c .  The d i f f u s i o n  th e o ry .- -T h e  d i f f u s io n  theo ry  p o s tu la t e s  t h a t  the  
t a x  burden  should be spread  over as  many people as p o s s ib le .

d. The economy th e o ry .—This th eo ry  p o s tu l a t e s  t h a t  as l i t t l e  as 
p o s s ib le  o f  the  proceeds o f  a ta x  should  be expended in  a c t u a l l y  
c o l l e c t i n g  the  tax  and as much as p o s s ib le  should be a v a i la b le  
fo r  the  g e n e ra l  revenue o f  the  s t a t e .

Elements o f  an Id e a l  Tax System
a . The revenue from a tax  should remain f a i r l y  s teady  from year  to  

y e a r .
b . I t  shou ld  be f a i r l y  easy fo r  the  average  in d iv id u a l  to  determ ine 

th e  amount o f  the tax  th a t  he should  pay.
c . A ta x  should  n o t  be used as a means o f  r e g u la t io n  fo r  c e r t a in  

a c t i v i t i e s .

S h i f t i n g  and Inc idence  o f  T a x a t io n . —The " s h i f t i n g "  o f  a ta x  i s  the  
p a ss in g  o f  the  burden o f  paying the  ta x  from th e  person  or f irm  on 
whom i t  was o r i g i n a l l y  le v ie d  to  someone e l s e .  The " in c id en ce"  o f  a 
ta x  i s  th e  p la c e  where the  ta x  burden a c t u a l l y  f a l l s .  The inc idence  
o f  ta x e s  f a l l s  on the  person who i s  unab le  to  s h i f t  the  burden to  
someone e l s e .  U sually  t h i s  i s  the  consumer.

I n d i r e c t  Taxes Paid by Consumers. — In  a d d i t io n  to  th e  d i r e c t  income 
ta x e s ,  s a le s  t a x e s ,  e t c . ,  t h a t  th e  consumer pays, he a l s o  pays 
i n d i r e c t  ta x es  in  the  form o f  h ig h e r  p r i c e s  o f  the  p ro d u c ts  th a t  he 
buys as a r e s u l t  o f  s h i f t i n g  o f  ta x es  from the  m anufac tu re r ,  whole­
s a l e r ,  and r e t a i l e r  down to  him. Such i n d i r e c t  ta x e s  sometimes 
amount to  phenomenal sums.

6. INSURANCE

N ature  o f  I n s u ra n c e . - - A l l  people face  c e r t a i n  r i s k s  such as r i s k  o f  
p ro p e r ty  lo s s ,  l i a b i l i t y  lo s s ,  lo s s  o f  income, o r  lo s s  through d ea th .  
In su ran ce  i s  a method by which one sh a re s  th e se  r i s k s  w ith  o th e rs  
who face  th e  same r i s k s .  I f  one person  s u f f e r s  a lo s s ,  t h a t  lo s s  i s  
borne by a l l  th e  r i s k  sh a re r s  and does n o t  have to  be absorbed 
e x c lu s iv e ly  by the  one who s u f f e r e d  th e  lo s s .
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Advantages and D isadvantages As A Safeguard A gainst Economic Risks
a . Advantages

1. By reducing  r i s k s ,  insurance  p e rm its  a b e t t e r  apportionment 
o f  c a p i t a l ,  w ith  a r e s u l t i n g  in c re a s e  in  p ro d u c t iv i ty .

2. In su rance  companies d ecrease  th e  chance o f  lo s s  through lo s s -
p rev en t io n  a c t i v i t i e s ,  thus making a v i t a l  c o n t r ib u t io n  to
the  economy.

3. Insu rance  s t re n g th e n s  our c r e d i t  system.
4. Insurance  r e l i e v e s  th e  w orr ies  o f  the  in su red .

b. D isadvantages
1. O perating  c o s ts  o f  insurance  companies a re  q u i t e  h igh .
2. Insurance  companies consume la rg e  a rea s  o f  p roduc tion  space 

and la rg e  amounts o f  c a p i t a l .
3. In su rance  i s  th e  cause o f  a number o f  f r a u d u le n t  lo s s e s .
4. In su rance  may e l im in a te  the  in c e n t iv e  to  p r o te c t  p ro p e r ty  

a g a in s t  lo s s .

S e le c t io n  o f  Company from Which to Purchase In su rance
a .  The s i z e  o f  the  company i s  the most im portan t f a c t o r .  Large com­

pan ies  a re  norm ally  s a f e r .
b . One should determ ine which of the  lead in g  companies o f f e r  the

low est r a t e s .
c .  A comparison o f  expenses to  in su rance  in  fo rc e  in d ic a te s  the 

e f f i c i e n c y  o f  the  a d m in is t r a t io n .
d. The y i e ld  t h a t  a company re c e iv e s  on i t s  investm ents  i s  im portan t.

S e le c t in g  th e  A pprop ria te  Tvne and Amount o f  Insurance
a . How much p r o te c t io n  one needs fo r  dependen ts .
b .  How many c h i ld r e n  one has and how o ld  they  a r e .
c .  P robab le  p e r io d  b e fo re  they  w i l l  be a b le  to  support them selves.
d. How much p r o te c t io n  w i l l  a v a i la b le  income p ro v id e .

7. COMPETITIF

To compete means to  undertake  to  g ive a s u p e r io r  performance. True 
co m p e ti t io n  c o n s i s t s  o f  f in d in g  ways and means o f  making more e f f e c ­
t i v e  use o f  a v a i l a b l e  f a c i l i t i e s  and thus  low ering the  c o s t  o f  p ro­
d u c t io n  o r  tu rn in g  ou t  a b e t t e r  p roduc t.  I t  fo l lo w s ,  then , t h a t  
co m p e ti t io n  i s  c o n s t r u c t iv e ,  n o t  d e s t r u c t iv e .  This i s  c o n t ra ry  to  
th e  o p in io n s  o f  many who r e f e r  to  c o m p e ti t io n  as  " c u t - t h r o a t , "  "dog- 
e a t -d o g ,"  o r  " ru in o u s . '! f

E f f e c t s  o f  Com petition on E f f ic ie n c y  o f  P ro d u c t io n .--Through the  ne ­
c e s s i t y  o f  b u i ld in g  a b e t t e r  p roduct a t  a lower c o s t  because o f  com­
p e t i t i o n ,  the  h ig h e s t  degree o f  e f f i c i e n c y  i s  in su red .  I n e f f i c i e n t  
p roducers  a re  fo rced  ou t o f  b u s in ess  by c o m p e ti t io n .  Only th e  e f f i ­
c i e n t  p roducers  a re  l e f t .  This  i s  good because  on ly  in  t h i s  way can 
th e  b e s t  goods be made a v a i l a b l e  to  consumers a t  th e  lowest p o s s ib le  
c o s t .  Any system t h a t  perm its  o r  encourages the  e x is te n c e  o f  i n e f f i ­
c i e n t  p roducers  i s  n o t  p rov id ing  the  h ig h e s t  s tan d ard  o f  l i v in g  fo r  
th e  people i t  s e rv e s .
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E ffe c ts  o f  C om petition Upon Cost o f  Goods to  Consumer. - - J u s t  as com­
p e t i t i o n  fo rc e s  the  producers  o f  goods to  produce them a t  the  low est 
p o s s ib le  c o s t ,  i t  a l so  fo rces  w h o lesa le rs  and r e t a i l e r s  o f  the  same 
goods to  s e l l  to  the  consumers a t  the  low est p o s s ib le  c o s t .  Competi­
t i o n ,  whether in  p r i c e ,  q u a l i ty ,  s e rv ic e ,  o r  some o th e r  f a c t o r ,  makes 
a v a i la b l e  to  th e  consumer the  most o f  whatever in g re d ie n t  he is  
seek ing .

8. MONEY

Value o f  Money and How I t  Is  Determ ined.--Money i s  any commodity or 
token t h a t  s e rv e s  as the  common medium o f  exchange and the  common 
measure o f  v a lu e .  Money has no va lue  as  such bu t  i s  only the  u n i t  or 
symbol by which va lues  and deb ts  a re  ex p ressed .  I t s  value  a r i s e s  
because th e  s t a t e  g ives  i t  e x te rn a l  form; i t s  m a te r ia l  co n ten t  i s  ig ­
nored . The v a lu e  o f  money a t  any time can be measured in  terms o f  
the  q u a n t i ty  o f  goods t h a t  a u n i t  or g iven  amount o f  money would 
enab le  the h o ld e r  to  buy.

Monetary C o n tro ls  and Their  Im p l ic a t io n s  fo r  I n f l a t i o n  or D e f la t io n . - -  
I n f l a t i o n  has  been  de f in ed  as " to o  many d o l l a r s  chas ing  too few 
goods."  The money s to ck  of the  coun try  has expanded enormously d u r ­
ing the  p a s t  few y e a r s ,  way beyond the  growth o f  p o p u la t io n  and o u t ­
put o f  goods. The supply o f  money in  c i r c u l a t i o n  in  1951 was n e a r ly  
four times as g r e a t  as i t  was in  1939. The p ro d u c tio n  of goods and 
s e rv ic e s  was j u s t  over twice as much fo r  the  same p e r io d .  Obvi­
o u s ly ,  then ,  i t  w i l l  be n ecessa ry  to  p la ce  some c o n t ro l s  on the 
volume in  o rd e r  to  p reven t the  con tinuance  o f  i n f l a t i o n .

There a re  some who advocate the  r e tu r n  to  th e  gold  s tan d a rd .  In t h a t  
way, i t  i s  b e l ie v e d ,  the  q u a n t i ty  o f  money can be c o n t ro l le d .  This 
is  on ly  one answer to  the  problem and i t  i s  only  a p a r t i a l  answer.

INTERNATIŒAL ECONOMIC POLICY

Economic Im p l ic a t io n s  o f  Favorable and U nfavorable Balance o f  T rade . -- 
In the  long run , the va lue  o f  a c o u n t ry 's  e x p o r ts  to  the r e s t  o f  the 
world must be equa l to  i t s  im ports from the  r e s t  o f  the  world. Ex­
p o r ts  and im ports  inc lude  no t only  p h y s ic a l  goods bu t  a l so  sh ipp ing  
and in su rance  s e r v ic e s ,  t o u r i s t  e x p e n d i tu re s ,  e t c .  The only  ba lance 
t h a t  has any s ig n i f i c a n c e  i s  the  ba lance  between one country  and a l l  
o th e r  c o u n t r i e s .

The Imposing o f  Trade B a r r i e r s .--T he  only  way th e  w o r ld 's  goods can 
be produced a t  th e  low est p o s s ib le  c o s t  i s  fo r  each country  to  p ro ­
duce those  goods th a t  i t  can produce c h ea p es t .  Every country  enjoys 
an economic advantage in  the  p ro d u c tio n  o f  some goods and a system 
t h a t  pe rm its  th e  f r e e  s a le  o f  those  goods to  o th e r  c o u n t r ie s  i s  the  
b e s t  system fo r  the  consumers o f  the  w orld . Cheaper goods made 
a v a i la b le  to  consumers i s  one o f  the  prim ary f a c to r s  involved in  
r a i s i n g  the  s tan d a rd  o f  l iv in g ,  an im portan t problem in  any economy.
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Some arguments fo r  p r o te c t iv e  t a r i f f s  a re :  (1) By having t a r i f f s
we can make our coun try  more s e l f  s u f f i c i e n t  so t h a t  in  times o f  war 
we w i l l  n o t  be p laced  in  an un tenab le  p o s i t io n  so f a r  as the  p ro ­
d u c t io n  o f  many needed p roducts  a re  concerned. (2) T a r i f f s  p r o te c t  
i n f a n t  i n d u s t r i e s .  I f  th e s e  in f a n t  in d u s t r i e s  a re  p ro te c te d  u n t i l  
they  a re  ab le  to  develop to  the  p o in t  where they  can compete fa v o ra ­
b ly  w ith  m anufac turers  in  o th e r  c o u n t r i e s ,  th e  U nited  S ta te s  w i l l  
be b e n e f i te d .

I n t e r n a t i o n a l  F in a n c ia l  Agencies fo r  R eco n s tru c t io n  and Development 
and th e  B e n e f i t s  P rov ided .- -A  backward and underdeveloped coun try  is  
a d e t r im e n t  to  th e  r e s t  o f  the  world. B e n e f i t s  accrue  to  the  whole 
w orld when a coun try  i s  enabled  to  advance because  o f  a id  rece ived  
from o u ts id e  th e  co un try .  For example, when a c e n t r a l  American 
c o un try  improves i t s  t r a n s p o r t a t i o n  f a c i l i t i e s  to  enab le  i t  to  t r a n s ­
p o r t  bananas more cheap ly , the United S ta te s  b e n e f i t s  because o f  i t s  
be ing  a b le  to  purchase those  same bananas a t  a lower c o s t .

10. TRANSPORTATION

S o c ia l  and Economic S ig n if ic a n c e  o f  T ra n s p o r ta t io n  S e rv ic e s . --The 
economic im portance o f  t r a n s p o r t a t i o n  can h a rd ly  be ex agge ra ted .  The 
d i v i s i o n  o f  la b o r  i s  dependent upon the  e x te n t  o f  the  market and i t  
i s  th e  n a tu re  and c o s t s  o f  t r a n s p o r ta t io n  which de term ine the  e x te n t  
o f  th e  m arket.  Low-cost t r a n s p o r t a t i o n  f a c i l i t i e s  a l so  in c re a s e  the  
m o b i l i ty  o f  la b o r ,  a llow ing  workers to  move from reg io n s  where they 
a re  p o o r ly  paid  to  those  where b e t t e r  wages p r e v a i l .  A ll  o f  the  ad­
van tag es  o f  i n t e r r e g io n a l  and in t e r n a t i o n a l  t r a d e  a r i s e  only because 
t r a n s p o r t a t i o n  o f  goods and people make such t r a d e  p o s s ib le .

Contemporarv Problems o f  T ra n s p o r ta t io n  Media
a. Determining p roper  r a t e  schedules fo r  th e  v a r io u s  c l a s s e s  o f  

f r e i g h t  and passenger s e rv ic e .
b .  Many r a i l r o a d s  a re  much o v e rc a p i ta l i z e d .
c .  By means o f  laws and t r a d e  union r u l e s ,  th e  r a i l r o a d s  have been 

l a r g e ly  p reven ted  from e f f e c t in g  economic use  o f  la b o r .
d. There i s  much n eed less  d u p l i c a t io n  o f  r a i l  f a c i l i t i e s  between 

d i f f e r e n t  p o in t s .
e .  C om petition o f  t ru c k s ,  b u sse s ,  and a i r p l a n e s .
f .  O pera tion  o f  branch and spur trackage  a t  a lo s s .

11. WAGES

The N ature  o f  Wages and How Thev Are D eterm ined. —Wages a re  th e  form 
o f  rem unera tion  pa id  to  the  f a c t o r  la b o r ,  j u s t  as r e n t  i s  paid  to  
la n d ,  i n t e r e s t  to  c a p i t a l ,  and p r o f i t s  to  e n t re p re n e u r s h ip .  Obvious­
ly ,  the  d e te rm in a t io n  o f  wage r a t e s  i s  n o t  a s im ple  m a tte r ,  and many 
co m p lica t io n s  must be in troduced  in  a r e a l i s t i c  d is c u s s io n .  I f  we 
assume j u s t  one market fo r  labor where employers a l l  want the  same 
k ind  o f  w orkers , and th e re  a re  many la b o re rs  who a re  e x a c t ly  a l ik e  
in  a b i l i t y ,  t r a i n i n g ,  d i l ig e n c e ,  and a v a i l a b i l i t y ,  wage r a t e s  would 
be de term ined  by supply  and demand. However, wage r a t e s  a re  the  ends
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o f  a l a rg e  number of in te rd ep en d en t  and s im u ltan eo u s ly  o p e ra t in g  
fo rc e s  which a f f e c t  e i t h e r  supply  o r  demand. Some o f  th e se  a re :
(1) Im m obility  o f  la b o r ,  (2) Noncompeting g roups, and (3) Appeal 
o th e r  than  wages r e c e iv e d .

D if fe re n c e  Between Money Wages and Real Wages. —Money wages i s  the 
a c t u a l  amount o f  cash re c e iv e d  in  r e tu r n  fo r  la b o r .  Real wages i s  
th e  amount o f  goods and s e rv ic e s  t h a t  money wages w i l l  buy. Thus i t  
can be seen  t h a t  the  more s i g n i f i c a n t  o f  the  two i s  r e a l  wages.

How Real Wages Can Be Raised and Consequently  Raise th e  S tandard  of 
L iv in g . —The only  way t h a t  r e a l  wages can be r a i s e d  i s  to  in c re a s e  
p ro d u c t io n  per  man hour o f  work. The only  way to  r a i s e  the  g en era l  
s ta n d a rd  o f  l i v in g  i s  to  produce more. That is  what a h ig h e r  s ta n d ­
a rd  o f  l i v in g  i s —more goods and s e rv ic e s  a v a i l a b l e  to  the consumer 
p lu s  the  added f a c t o r  o f  e f f i c i e n c y  o f  consumption.

12. CONSUMPTICM

The N ature  o f  Human Wants and N eeds. --A lthough d e s i r e s  a re  u n l im ite d ,  
o r  a t  l e a s t  in cap ab le  o f  complete s a t i a t i o n ,  man's p ro d u c t iv e  power 
and n a t u r e ' s  re so u rc e s  a r e  no t  u n l im ite d .  Consumers, th e r e f o r e ,  
must choose between those  goods which they f e e l  they  must have and 
th o se  which they can do w i th o u t .  In  o th e r  words, consumers have 
ch o ices  t h a t  should be made on a r a t i o n a l  b a s i s .

F a c to rs  In f lu e n c in g  C ho ice .--A  number o f  f a c to r s  may modify th e  f r e e ­
dom t h a t  consumers have to  choose th e  goods and s e rv ic e s  they  p u r­
ch ase .  Among th e se  modifying in f lu e n c e s  a re  custom, the  d e s i r e  to  

- -d isp la y  w ea lth  c o n s p ic io u s ly ,  la ck  o f  knowledge on the  p a r t  o f  the 
consumer, f a sh io n ,  m arketing methods, and a u t h o r i t a t i v e  c o n t ro l s  such 
as r a t i o n in g .

D i s t r i b u t i o n  o f  Goods and S e r v ic e s . - - D i s t r i b u t i o n  or m arketing  i s  the  
p ro cess  o f  c o l l e c t in g  goods from producers  s c a t t e r e d  over a c o n s id e r ­
a b le  a r e a ,  and sh ipp ing  and d i s t r i b u t i n g  them to  consumers lo c a te d  
a t  o th e r  p o in t s  th roughout the  same o r  o th e r  a r e a s .  M arketing i s  
c a r r i e d  on by a h o s t  o f  d i f f e r e n t  peop le  or o r g a n iz a t io n s  who s tand  
between th e  producer and consumer and who a re  d es ig n a ted  as m iddle­
men. Some examples o f  middlemen a re  w h o le sa le r s ,  jo b b e rs ,  b ro k e rs ,  
commission m erchants , a d v e r t i s in g  ag e n c ie s ,  b an k ers ,  d isc o u n t  houses ,  
r e t a i l e r s ,  t r a n s p o r t a t i o n  and in su ran ce  concerns.

E f f e c t s  o f  Various Phases o f  D is t r i b u t io n  Upon the  P r ic e  o f  Goods to  
th e  Consumer.--Middlemen a re  r e a l l y  producers  because  they  perform  
th e  s e rv ic e  o f  adding time and p la ce  u t i l i t i e s  to  goods. Uninformed 
peop le  o f te n  use the  word "middlemen" in  a r a t h e r  d e ro g a to ry  tone , 
im plying th a t  they  a re  more o r  l e s s  p a r a s i t i c a l  and unnecessa ry . The 
s u r v iv a l  o f  middlemen, over a c o n s id e ra b le  p e r io d ,  can be s a f e ly  
assumed to  in d ic a te  t h a t  they  ren d er  u s e fu l  s e rv ic e  more cheap ly  than  
th e s e  could  be o the rw ise  o b ta in e d .  N a tu r a l ly ,  th e  m arketing  p rocess  
adds to  the p r i c e  o f  goods to  th e  consumer bu t middlemen a re
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s p e c i a l i s t s  and in  the  long run save money fo r  the  consumer.

Governmental and P r iv a te  Agencies Which Help to  P r o te c t  th e  Consumer 
In  the  U nited  S t a t e s ,  the  e f f o r t s  o f  th r e e  groups a re  d i r e c te d  a t  
improving the  p o s i t i o n  o f  the  consumer: CB.) th e  a t tem p ts  on the
p a r t  o f  government to  a s s i s t  the  consumer, (2) a c t io n  on the  p a r t  of 
consumers working in  co o p era tio n  to  p r o t e c t  t h e i r  own i n t e r e s t s ,  and
(3) a c t io n  on th e  p a r t  o f  producers  to  p r o t e c t  consumers' i n t e r e s t s .

13. GOVERNMENT REGULATION

Government R egu la tions  in  E f fe c t  to  Avoid B e s t r a i n t  o f  T rad e . —Al­
though th e r e  a re  many advantages in  bus iness  com binations, sometimes 
com binations a re  formed fo r  the  purpose o f  f ix in g  p r ic e s  r a th e r  than 
to  a llow  c o m p e ti t iv e  p r ic e s  to  p r e v a i l .  T h is  may ta k e  many forms 
some o f which a r e :  (1) a simple p r ic e  agreem ent, (2) p r ic e  and
quota  agreem ent, (3) t e r r i t o r y  pool,  (4) s e l l i n g  pools and c a r t e l s ,  
and (5) c o l lu s iv e  b idd ing  on c o n t r a c t s .  The f e d e r a l  government has 
recogn ized  th e  dangers  o f  combinations in r e s t r a i n t  o f  t r a d e  and has 
passed  l e g i s l a t i o n  to  a t t a c k  the  problem. Such a c t s  as  the  Sherman 
A n t i -T ru s t  Act and the  Clayton Act have been enac ted  and the  Federal 
Trade Commission has been s e t  up to  d ea l  w i th  the  problem.

Why Such C o n tro ls  Are N ecessary . - -U n re g u la te d  monopoly g e n e ra l ly  
means h ig h e r  p r i c e s ,  lower o u tp u t ,  and l e s s  employment in  the  monop­
o l i z e d  f i e l d  than  would p r e v a i l  under pu re  com petit ion .  Where mo­
nopoly would have lower c o s ts  than pure co rap e ti t io n ,  the  only way 
to  o b ta in  th e  b e n e f i t  o f  th e se  lower c o s t s  for th e  p u b l ic  i s  through 
r e g u la te d  monopoly. Monopoly i s  no t  n e c e s s a r i l y  an e v i l ;  i t  may be 
the  only  form o f  o rg a n iz a t io n  under which Low c o s t s  can be achieved , 
bu t u s u a l ly  i t  r e q u i r e s  some form of governunent e f f o r t  to  see th a t  
the  b e n e f i t s  o f  monopoly accrue to  the pub Lie.

Government C on tro l  o f  P ub lic  U t i l i t i e s . --TThere i s  h a rd ly  any doubt 
b u t  t h a t  p u b l ic  u t i l i t i e s  can b e s t  be provided through monopoly. The 
n a tu re  o f  t h i s  form o f  b u s in ess  i s  such th&t com p e ti t io n  in  the 
f i e l d  would lead  to  in e f f i c i e n c y  and w aste . I f  a bu s in ess  firm  is  
to  be g ra n te d  a monopoly in  a p u b l ic  u t i l i t i e s  f i e l d ,  i t  i s  n ecessa ry  
fo r  government to  r e g u la te  t h a t  f irm  so thact the  consumer w i l l  r e a l ­
iz e  the  b e n e f i t s  o f  the  more e f f i c i e n t  system.

14. BUSINESS ENTERPRISE

Functions  and Importance o f  B usiness In  Our Economic System. - -The 
tremendous r a t e  o f  growth o f  our economy amd the  c o n tin u o u s ly  r i s i n g  
s tan d a rd  o f  l i v i n g  could  not have been posa lb l e  w ith o u t  our form o f 
b u s in ess  e n t e r p r i s e .  The in c e n t iv e  to  deve lop ,  to  produce, and to 
d i s t r i b u t e  i s  prov ided  in  t h i s  bus iness  system because o f  th e  p e r ­
sona l monetary rewards accru ing  to  those  who perform th e se  fu n c t io n s .  
A ll  o th e r  economic a c t i v i t i e s  would be ren d e red  i n s i g n i f i c a n t  were 
i t  no t fo r  b u s in e s s .
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Comparative E f f ic ie n c y  o f  Small and Large B u s in e s se s .- -B o th  small 
and la rg e  b u s in esse s  a re  needed in  our economy. When th e re  is  a big 
job  to  be done, a la rg e  e n t e r p r i s e  is  needed; sm all chores  can be 
handled  very  w ell  by small concerns.  In  some in d u s t r i e s ,  such as 
p ro d u c t io n  o f  au tom obiles ,  sm all e n t e r p r i s e s  a re  a t  a s e r io u s  d i s ­
advantage and cannot compete w ith  g r e a t  c o l l e c t io n s  o f  c a p i t a l .  The 
equipment n ece ssa ry  to  mass produce automobiles i s  q u i t e  ex te n s iv e  
and only  in  mass p roduction  can the  g r e a t e s t  e f f i c i e n c y  be achieved.

Economic Advantages and D isadvantages o f  Large-Scale  O rg a n iz a t io n . 
Combination and Monopoly. —Some advantages of l a r g e - s c a l e  p roduction  
a r e :
a .  A b i l i t y  to  take  f u l l  advantage of the  economies o f  s p e c i a l i z a ­

t i o n  and d iv i s io n  o f  la b o r .
b .  A b i l i t y  to  use s p e c ia l iz e d  machinery.
c .  A b i l i t y  to  pay la rg e  s a l a r i e s  fo r  men o f  s p e c ia l  a b i l i t y .
d. A b i l i t y  to  o b ta in  lower p r i c e s  through q u a n t i ty  buying.
e .  A b i l i t y  to  use b y -p ro d u c ts .
f .  A b i l i t y  to  conduct ex p e r im en ta tio n  and re s e a rc h .

Some d isad v an tag es  o f  l a r g e - s c a l e  p roduction  a re :
a .  Extremely s u s c e p t ib le  to  b u s in es s  cy c les .
b .  Com paratively  i n f l e x i b l e .
c .  L im i ta t io n s  o f  l a r g e - s c a l e  management.

Im p l ic a t io n s  o f  I n e f f i c i e n t  O peration  o f  Business fo r  the  Economy. — 
The more e f f i c i e n t  b u s in ess  o p e ra t io n  is  the lower i t  i s  p o s s ib le  
fo r  goods to  be so ld  to  consumers. Only in  t h i s  way can the  s tan d ­
ard  o f  l i v in g  o f  the American people be r a i s e d .

15. CAPITAL

R e la t io n s  Between I n t e r e s t  Rates and Demand and Supply o f  C a p i t a l . - -  
The r a t e  o f  i n t e r e s t  on c a p i t a l  in  a c e r t a in  coun try  in  a c e r t a in  
y e a r  i s  determ ined by demand and supply . The demand comes from 
businessm en who wish to  borrow c a p i t a l  fo r  p ro d u c tiv e  purposes .  The 
supply  i s  p rovided  by owners o f  funds. Under c o m p e ti t io n ,  the  eq u i­
l ib r iu m  r a t e  o f  i n t e r e s t  w i l l  be t h a t  r a t e  which e q u a l iz e s  supply 
and demand. At th a t  r a t e ,  th e  amount wanted by borrow ers w i l l  equal 
th e  amount o f f e r e d  by s u p p l i e r s .

Need fo r  P a te n t  P ro te c t io n  to  Encourage In v e n t io n s . —The p o s s i b i l i t y  
o f  monetary reward has p rov ided  the  in c e n t iv e  n ece ssa ry  fo r  American 
in g e n u i ty  to  b r in g  about g r e a t  te c h n o lo g ic a l  improvements. P a te n t  
p r o t e c t i o n  has made t h i s  p o s s ib le .  Without i t ,  v e ry  l i t t l e  e x p e r i ­
m en ta tion  would be c a r r i e d  on because p o te n t i a l  in v e n to rs  would not 
r e a l i z e  enough b e n e f i t  from t h e i r  work.

R e la t io n  o f  S tandard  o f  L iv ing  and Q uantity  and Q u a l i ty  o f  Man's 
T o o ls . - - I n t e r e s t  i s  pa id  because  c a p i t a l  in s trum en ts  a re  in  demand. 
C a p i ta l  in s tru m en ts ,  when used w ith  land , lab o r ,  and e n t re p re n e u r ­
s h ip ,  in c re a s e  p roduc tion .  The in c re a se  in  p ro d u c tio n  t h a t  has taken
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p la c e  in  the  U nited  S ta te s  through the  use o f  c a p i t a l  goods i s  w ell  
known. Without expending any more energy, la b o r  n e a r ly  always can 
produce more goods when c a p i t a l  i s  a v a i la b le .

Need fo r  C onserva tion  o f  N a tu ra l  Resources . —The exhaus tion  o f  many 
n a t u r a l  re so u rces  i s  n o t  i n d e f i n i t e l y  remote, and e s p e c i a l l y  i f  the  
r e s t  o f  the  world beg ins  to  c a tc h  up to  American s tan d ard s  o f  con­
sumption, the  e x h au s tio n  o f  conven tiona l  f u e l s  and o f  most im portant 
m ine ra l  d e p o s i t s  may be a m a tte r  a t  most o f  a few hundred y e a r s —a 
b r i e f  span even in  the  p e r s p e c t iv e  of human h i s t o r y .  Even though we 
p o s s ib ly  might be ab le  to  f in d  new sources  o f  energy when the  need 
i s  f e l t ,  the  need fo r  conserv ing  p re se n t  sources  o f  energy i s  very 
g r e a t .

16. OPERATION OF OUR LEGAL SYSTEM

How the Courts Serve the  P u b lic  W elfare .--Laws a re  developed and 
c o u r t s  s e t  up and o p e ra te d  so t h a t  the r i g h t s  o f  in d iv id u a ls  and 
groups might be p re se rv e d .  Laws come from s e v e r a l  d i f f e r e n t  so u rces :
(1) c o n s t i t u t i o n s  and s t a t u t e s ,  (2) j u d i c i a l  d e c i s io n s ,  (3) custom, 
(4) p r e v a i l in g  e t h i c a l ,  s o c i a l ,  and p o l i t i c a l  i d e a l s ,  and (5) t e x t ­
books and t r e a t i s e s .  There a re  two systems o f  c o u r t s  in  each s t a t e ,  
f e d e r a l  c o u r ts  and s t a t e  c o u r t s .  The f e d e ra l  c o u r t s  g e n e ra l ly  have 
c o n t ro l  over those  cases  in  which a f e d e ra l  r i g h t  i s  a t  is su e  and 
th o se  which c o n s i s t  o f  s u i t s  between c i t i z e n s  o f  d i f f e r e n t  s t a t e s .

Laws That P r o te c t  the  Consumer. --The Food, Drug, and Cosmetic Act i s  
des igned  to  (1) p r o h ib i t  t r a f f i c  in  a l l  fgod which might be in ju r io u s  
to  h e a l th ,  (2) p r o h ib i t  t r a f f i c  in  new drugs u n le s s  they have been 
p ro p e r ly  t e s t e d ,  (3) a u th o r iz e  fa c to ry  in s p e c t io n  o f  e s tab l ish m en ts  
p roducing  food, d rugs ,  and cosm etics  fo r  i n t e r s t a t e  shipment, and
(4) p rov ide  c r im in a l  p e n a l t i e s  fo r  v i o l a t i o n s .  The Wheeler-Lea Act 
empowered th e  FTC to  pay more a t t e n t i o n  to  the  p r o te c t io n  o f  the 
p u b l ic  a g a in s t  u n f a i r  b u s in e s s  p r a c t i c e s .  The P o s t  O ff ice  Department 
guards  a g a in s t  the  use o f  the  m ail fo r  f r a u d u le n t  purposes .

B as ic  Laws o f  C o n tra c ts .  N ego tiab le  In s tru m en ts .  B ailm ents ,  and Bank­
r u p t c y . —A c o n t r a c t  i s  a b in d in g  agreement between two o r  more p e r ­
sons or b u s in e s se s  to  do o r  n o t  to  do some p a r t i c u l a r  th in g .  In 
o rd e r  to  be e n fo rc e a b le  by law, a c o n t ra c t  must meet c e r t a i n  r e q u i r e ­
m ents: (1) the  p a r t i e s  invo lved  must be com petent, (2) th e re  must
be mutual a s s e n t ,  (3) something of va lue  must be invo lved , (4) the  
agreement must be law fu l,  and (5) some c o n t r a c t s  must be in  w r i t in g .

A ba i lm en t i s  a t r a n s f e r  o f  p e rso n a l  p ro p er ty  by one person  to  an­
o th e r  fo r  some s p e c i f i c  purpose . The prim ary d u t i e s  o f  the  b a i l e e  
a re  (1) to  e x e rc is e  due c a re  w ith  re s p e c t  to  th e  a r t i c l e  w hile  i t  i s  
in  h i s  p o sse ss io n  and (2) to  su rren d e r  i t  to  the  b a i l o r  a t  the 
e x p i r a t io n  o f  the  b a i lm en t .  I f  he performs th e  du ty  o f  e x e rc is in g  
th e  p roper degree o f  c a r e ,  he i s  no t r e s p o n s ib le  fo r  the  lo s s  o f  the  
a r t i c l e .  What c o n s t i t u t e s  th e  e x e rc is e  o f  due c a re  by th e  b a i le e
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v a r ie s  w ith  such c ircum stances  as the  n a tu re  o f  the  ba ilm en t and the  
n a tu re  o f  the  a r t i c l e .

The e s t a t e  o f  in s o lv e n t  d e b to rs  might be s e t t l e d  by bankrup tcy  p ro ­
cee d in g s .  Two k inds o f  bankrup tcy  a re  p o s s ib le :  (1) v o lu n ta ry
bankrup tcy , which i s  brought about by the  v o lu n ta ry  p e t i t i o n  o f  the  
ban k ru p t,  (2) in v o lu n ta ry  bank rup tcy ,  by means o f  which c r e d i to r s  
p e t i t i o n  a d eb to r  in to  bankrup tcy  i f  he commits what i s  c a l l e d  an 
a c t  o f  bankrup tcy .

Making o f  a W i l l . - -A  w i l l  i s  the  means by which one can d e f i n i t e l y  
and p o s i t i v e l y  d i r e c t  th e  economical and o rd e r ly  d is p o s a l  o f  h i s  
e s t a t e  to  persons o f  h i s  own s e l e c t i o n .  One should make a w i l l  as 
soon as he i s  m arried  and should  keep i t  up to  d a te .  In  making a 
w i l l  one should  h i r e  a good law yer. He w i l l  draw up a w i l l  t h a t  w i l l  
do e x a c t ly  what th e  t e s t a t o r  in te n d s .  In  most s t a t e s ,  the  fo llow ing  
f a c t o r s  a re  n ece ssa ry  in  making a v a l id  w i l l :  (1) The w i l l  must be
s igned  by the  maker o r  t e s t a t o r ,  (2) Most s t a t e s  r e q u i r e  two or 
th r e e  w i tn e s s e s ,  (3) A l t e r a t io n s  o r  e ra su re s  should be avo ided , (4) 
Care should be taken  so t h a t  the  w i l l  d i s t r i b u t e s  the  p r o p e r t i e s  in  
th e  way d e s i r e d  by the  t e s t a t o r .

17. RECORD KEEPING

Bookkeeping re c o rd s  a id  b u s in e s s  in  p lann ing  fo r  more e f f i c i e n t  o p e r ­
a t i o n s .  Bookkeeping reco rd s  a re  a l s o  im portan t fo r  th e  in d iv id u a l  
o r  fam ily  t h a t  wants to  p lan  fo r  more i n t e l l i g e n t  use  o f  income. I f  
s y s te m a t ic  rec o rd s  a re  no t  k e p t ,  th e re  i s  no b a s i s  upon which to  p lan  
fo r  purchases  o f  e s s e n t i a l s ,  to  p rov ide  adequa te ly  fo r  sav in g s ,  and 
to  make funds a v a i l a b l e  fo r  r e c r e a t i o n  and some fo r  lu x u r ie s .

The keeping o f  reco rd s  o f  p e rso n a l  incomes and ex p e n d i tu re s  i s  o f  
v a lu e  p r im a r i ly  to  enab le  one to  keep w ith in  a budget o r  p rov ide  
in fo rm a tio n  concern ing  any v a r ia n c e  from the budget. In  p lann ing  
an e s t a t e ,  an adequate  re c o rd  o f  s o c i a l  s e c u r i t y  b e n e f i t s  i s  d e s i r a ­
b l e .  A c a r e f u l  reco rd  o f  bank b a lan ces  should be m ain ta ined  so 
t h a t  one might d e t e c t  im mediately any e r r o r s  on the  p a r t  o f  the  
bank. A lso , such reco rd s  w i l l  h e lp  one p reven t overdrawing h i s  
accoun t.  A re c o rd  o f  e s s e n t i a l  ta x  in fo rm atio n  i s  a b s o lu t e ly  nec­
e s s a ry  i f  one i s  to  o b ta in  the  g r e a t e s t  tax  b e n e f i t s .  Many people 
a re  n o t  ab le  to  take  advantage o f  a l l  deductions  and exemptions p e r ­
m i t te d  them because  o f  a la ck  o f  r e c o rd s .

18. WORLD TRADE

Economic Advantages o f  F ree Trade Among the  C ou n tr ie s  o f  the  World. — 
The on ly  way th e  w o r ld 's  goods can be produced a t  th e  low est p o s s ib le  
c o s t  i s  fo r  each coun try  to  produce those  goods th a t  i t  can produce 
c h e a p e s t .  Every coun try  en joys  an economic advantage in  the  produc­
t i o n  o f  some goods and a system t h a t  perm its  th e  f r e e  s a l e  o f  those  
goods to  o th e r  c o u n t r i e s  i s  th e  b e s t  system fo r  the  consumers o f  the  
w orld . Cheaper goods made a v a i l a b l e  to  consumers i s  one o f  th e
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primary f a c to r s  in  r a i s i n g  the  s tan d a rd  o f  l i v in g ,  an im portan t 
problem in  any economy.

Reasons fo r  P r o te c t iv e  T a r i f f s . —Some arguments fo r  p r o te c t iv e  t a r ­
i f f s  a re :  (a) by having t a r i f f s  we can make our country  more s e l f
s u f f i c i e n t  so t h a t  in  tim es o f  war we w i l l  no t be p laced  in  an 
un tenab le  p o s i t i o n  so f a r  as the p ro d u c t io n  o f  many needed p roduc ts  
a re  concerned, and (b) t a r i f f s  p r o t e c t  i n f a n t  i n d u s t r i e s .  I f  th e se  
in f a n t  i n d u s t r i e s  a re  p ro te c te d  u n t i l  they  a re  a b le  to  develop to  
th e  p o in t  where they  can compete fa v o rab ly  w ith m anufacturers  in  
o th e r  c o u n t r i e s ,  the United S ta t e s  w i l l  be b e n e f i te d .

S ig n if ic a n c e  o f  Balance o f  Trade and Exchange S t a b i l i z a t i o n . —In  the  
long run , the  v a lu e  o f  a c o u n t ry 's  e x p o r ts  to  the  r e s t  o f  th e  world 
must be equal to  i t s  im ports from th e  r e s t  o f  the  world. E xports ,  
and imports in c lu d e  n o t  only  p h y s ic a l  goods but a l so  sh ipp ing  and 
insu rance  s e r v ic e s ,  t o u r i s t  e x p e n d i tu re s ,  e t c .  The only  ba lance  
th a t  has any s ig n i f i c a n c e  i s  the  b a lan ce  between one coun try  and a l l  
o th e r  c o u n t r i e s .

Reasons fo r  Lending to  the  Underdeveloped C oun tr ies  o f  the  World. - -  
A backward and underdeveloped c o u n try  i s  a d e t r im en t  to  the  r e s t  of 
the  world. B e n e f i ts  accrue  to  th e  whole world when a coun try  i s  
enabled to  advance because  o f  a id  r e c e iv e d  from o u ts id e  th e  co u n try .  
For example, when a c e n t r a l  American co un try  improves i t s  t r a n s ­
p o r t a t io n  f a c i l i t i e s  to  enable  i t  to  t r a n s p o r t  bananas more cheap ly , 
the  U nited S ta t e s  b e n e f i t s  because o f  i t s  being ab le  to  purchase 
those  same bananas a t  a lower c o s t .

19. BUSINESS COMMUNICATim

Forms o f  Communication and the  Need fo r  and Cost o f  Each
a . Telephone s e rv ic e - - s h o u ld  be used when time is  c r u c i a l .
b. Telegraph s e rv ic e - -m o s t  expensive .
c .  P o s ta l  s e r v i c e - - l e a s t  expensive . One should use t h i s  form when 

ample time i s  a v a i l a b l e .

P r in c ip le s  o f  L e t t e r  W riting
a. The l e t t e r  should  be complete so t h a t  the  f u l l  p i c tu r e  may be

g iven , avo id in g  f u r th e r  i n q u i r i e s .
b. The l e t t e r  should  have a p le a s a n t  tone and be co u r teo u s .
c. C o n s id e ra t io n  should  be g iven  in  th e  l e t t e r  so t h a t  the  re a d e r  

may be t r u l y  helped  and h i s  wants t r u l y  understood.
d. The c l e a r e r  the  p la n ,  the  s im p le r  the  language, the  more q u ick ly

the  message w i l l  reac h  o th e r  p e o p le 's  minds.
e .  The message should  be conc ise  and j u s t  long enough to  do i t s  jo b .
f .  The message should ho ld  the  a t t e n t i o n  o f  the  re a d e r .
g. The l e t t e r  should  be co n c re te  so t h a t  every f a c t  may be d e f i n i t e ,

in fo rm a tiv e ,  v iv id ,  and i n t e r e s t i n g .
h. C o rrec tness  i s  im portan t so t h a t  c o s t l y  delay  and m isunders tand­

ing s h a l l  n o t  o ccu r .
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i .  Find o u t  what the  read e r  wants to  know and t e l l  i t  to  him— 
f i r s t .

j .  Consider the r e a d e r ' s  v iew poin t,  pu t y o u r s e l f  in  h i s  shoes, 
k. Be s in c e r e  and t e l l  the  t r u t h .
1. W rite as i f  you were s i t t i n g  ac ro ss  from your re a d e r  and ta lk in g  

to  him c a r e f u l ly .  P ro je c t  your p e r s o n a l i ty  through your words, 
m. See the  problem as the  r e a d e r  sees i t  and w r i te  to  i n t e r e s t  the 

r e a d e r  and no t to  p le a se  y o u r s e l f ,  
n. Do n o t  use unnecessary  in fo rm atio n  or ramble in  your l e t t e r ,
o. Use sim ple words when they a re  as a c c u ra te  in  meaning as longer 

words.
p. Make the  thought p o s i t i v e .  Be h e lp fu l  and c o n s id e ra te .

P repa ring  and I n te r p r e t in g  F in a n c ia l  S tatem ents
a. A ba lance  s h e e t  is  a s ta tem en t prepared  to  show the  f in a n c ia l  

p o s i t i o n  o f  a b u s in e s s .  I t  shows f in a n c ia l  p o s i t i o n  by l i s t i n g  
the  amounts o f  the  v a r io u s  a s s e t s  o f  the  b u s in e s s ,  th in g s  of 
v a lu e  be longing  to  the  b u s in e s s  fo r  which i t  i s  p repared ,  and 
the  c laim s a g a in s t  th e se  a s s e t s .  There a re  a t tem p ts  to  show the  
p r o b a b i l i t y  o f  an adequate  supply  o f  funds being  a v a i la b le  to 
pay each c la im  as i t  comes due. The ba lance  s h e e t  d e r iv e s  i t s  
name from the  f a c t  t h a t  th e  two s id e s  b a lan ce .  The l e f t  s ide  
shows a l l  th e  a s s e t s  o f  th e  company in c lu d in g  a l l  i t s  cash and 
the  r i g h t  s id e  shows l i a b i l i t i e s  and c a p i t a l  o r  n e t  worth. Net 
worth c o n s i s t s  o f  cla im s of s to ck h o ld e rs  a g a in s t  the a s s e t s .  The 
reaso n  th e  s ta tem en t ba lan ces  i s  th a t  th e re  a r e  no a s s e t s  th a t  
someone does n o t  c la im ; hence , the  a s s e t s  a re  equal to  the  cla im s.

b . The income s ta tem en t shows how the bu s in ess  accomplished or 
f a i l e d  to  accomplish i t s  primary o b je c t iv e  o f  ea rn ing  a p r o f i t ,  
or ea rn in g  a n e t  income. An income s ta tem en t shows how a n e t  
income was earned o r  a n e t  lo s s  was in c u rre d  by l i s t i n g  the  
amount o f  revenue earned during  the  p e r io d ,  l i s t i n g  w ith  t h e i r  
t o t a l  th e  expenses in c u rre d  during  the p e r io d ,  and showing, by 
s u b t r a c t in g  the  expenses from the  revenue, th e  amount o f  ne t  
income or n e t  lo s s .  The term n e t  income i s  used when revenues 
exceed expenses and the  term n e t  lo s s  when expenses exceed 
r e v e n u e s .

Reading the  F in a n c ia l  Pages o f  Newspapers. - - I n  the  b u s in ess  s e c t io n  
the  r e a d e r  can f in d  a l l  s o r t s  o f  in fo rm ation  about b u s in ess  condi­
t i o n s .  He f r e q u e n t ly  can f in d  columns w r i t t e n  by or quoting  eco­
nomic e x p e r t s .  The e x p e r t s ,  however, d o n ' t  always ag re e ,  and the 
re a d e r  must be c a r e fu l  to  d i f f e r e n t i a t e  between th e  f a c t s  and the 
o p in io n s .  There i s  da ta  on n a t io n a l  employment, p r ic e s  o f  many 
goods, p ro d u c tio n  f ig u r e s ,  s a le s  and inven to ry  r e c o rd s ,  and earn ings  
o f  companies. In  the  f i n a n c ia l  s e c t io n  the  re a d e r  g e t s  a s t a t i s t i ­
c a l  re c o rd  th a t  norm ally covers  two to  th re e  thousand p r ic e s  o f  such 
v a r ie d  th in g s  as s to c k s ,  bonds, money loaned fo r  d i f f e r e n t  periods  
o f  tim e, b a s ic  commodities and f u tu r e s ,  t e x t i l e s  and the  cash p r ic e s  
o f  farm produce.
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20. DIVISim OF FRUITS OF PRODUCTION

D iv is io n  o f  P roduc tion  in  a C a p i t a l i s t i c  S o c ie ty . - - B a s i c a l l y ,  in  a 
c a p i t a l i s t i c  system one i s  pe rm itted  the  use o f  a l l  t h a t  he p ro ­
duces . However, in  a modern exchange economy, w ith  an almost end­
le s s  a r r a y  o f  s p e c ia l i z e d  a c t i v i t i e s  and p ro d u c ts ,  the  producer 
does no t  l i t e r a l l y  consume the  immediate r e s u l t s  o f  h i s  own e f f o r t s ,  
as a r u l e ,  and hence the  o p e ra t io n  o f  th e  p r in c i p l e s  o f  d iv i s io n  
accord ing  to  c o n t r i b u t i o n  is  no t s u b je c t  to  t r a c in g  in  p h y s ica l  
te rm s .

P o s s ib le  A l te rn a t iv e s  f o r  the  D iv is ion  o f  P roduc tion  and T heir  Eco­
nomic Im p l ic a t io n s
a .  D iv is ion  in  p r o p o r t io n  to  power.—There i s  no g r e a t  d i f f e r e n c e  

between sheer p i ra c y  and s e iz u re  o f  goods by a group who have 
acqu ired  p o l i t i c a l  power. Even when the  excuse o f  promoting the  
"g e n e ra l  w e lfa re "  i s  used to  f la v o r  th e  t r a n s a c t i o n  i t  s t i l l  may 
be a case o f  might makes r i g h t .

b .  D iv is io n  in  p ro p o r t io n  to  n e e d .—This i s  th e  i d e a l i s t i c  view 
t h a t  everyone should  produce in  accordance w ith  h i s  a b i l i t y  and 
consume in  accordance w ith  r e l a t i v e  need. A s l i g h t  knowledge 
o f  psychology would t e l l  one th a t  such a system would encourage 
lower p ro d u c tio n  and lo a f in g  when th e  o p p o s i te  i s  needed.

c .  Equal d i v i s i o n . —W ithout p roduc tion  th e re  can be no conserv ing , 
and any p o l ic y  t h a t  does no t p rovide  fo r  m a in ta in in g  p roduc tion  
o r  t h a t  r e s u l t s  in  a m a te r i a l l y  d e c l in in g  o u tp u t ,  w i l l  no t 
in c re a se  the  average s tan d a rd  o f  l i v in g .  Equal d iv i s i o n  o f  the  
f r u i t s  o f  p ro d u c tio n  could  n o t p o s s ib ly  encourage a g r e a t e r  p ro ­
duc t ion  because o f  la c k  o f  in c e n t iv e  fo r  th e  p o t e n t i a l l y  h ig h e r  
p roducers .

Consequences o f  a Change in  Philosophy Concerning D iv is io n  o f  Produc­
t i o n  in  the  United S t a t e s . —The only  p o s s ib le  way to  in c re a s e  the  
average share  o f  th e  consumer i s  to  expand p ro d u c t io n ,  and w ith  a 
d e c l in e  in  o u tp u t  the  average  share  i s  bound to  be reduced . I t  would 
seem th a t  any change in  ph ilosophy  concerning d i v i s i o n  o f  p roduc tion  
in  th e  U nited S ta te s  would s u re ly  lead  to  lower p ro d u c t io n .  Indeed, 
c e r t a i n  governmental p o l i c i e s  th a t  have been and a r e  being  put in to  
e f f e c t  do j u s t  t h a t .  Our e f f o r t s  should be d i r e c t e d  toward re v e r s in g  
the  t rend  toward d i v i s i o n  o f  p roduc tion  on the  b a s i s  o f  anyth ing  
o th e r  than c o n t r i b u t io n  to  the  p ro d u c tiv e  p ro c e ss .

21. SOCIAL SECURITY

Forms o f  S o c ia l  S e c u r i ty
a .  Workmen's com pensa tion .—Compensation in  th e  form o f payment o f  

medical and h o s p i t a l  c o s t s  o r  d i r e c t  payment fo r  a c c id e n t  or 
dea th  on the  jo b .

b . Unemployment in s u ra n c e .
c .  Old-age p e n s io n s . - - S o le l y  a form o f r e l i e f  and g ran te d  on the 

b a s is  o f  age and need , w ithou t regard  to  p rev io u s  occupa tion .
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d. O ld-age in su ran ce  and a n n u i t i e s . - -P a id  s o le l y  on the  b a s i s  o f  
p a s t  c o n t r ib u t io n s  to  the fund and w ithou t reg a rd  to  the  w ealth  
o f  the  in d iv id u a l .

Who P rov ides  f o r  S o c ia l  S e c u r i ty  and Degree to  Which I t  Should Be 
P ro v id ed . - -B o th  the  employee and the  employer a r e  involved  in  p ro ­
v id in g  fo r  s o c i a l  s e c u r i t y .  The employer, however, i s  q u i t e  o f te n  
ab le  to  pass  h i s  share  o f  the  burden on to  the  consumer. He does 
have the  in c e n t iv e ,  however, to  reduce a c c id e n ts  and unemployment 
because such r e d u c t io n s  w i l l  reduce the  expense he p asses  on to  the  
consumer, thus  p la c in g  him in  a more fav o rab le  c o m p e ti t iv e  p o s i t i o n .

There a re  th o se  who b e l ie v e  t h a t  s o c i a l  s e c u r i t y  programs encourage 
a type  o f  a c t i o n  t h a t  i s  bad f o r  th e  economy o f  the  co u n try .  They 
say t h a t  w i th  s o c i a l  s e c u r i t y  comes d e t e r i o r a t i o n  o f  in d iv id u a l  i n i ­
t i a t i v e  and l e s s  sav ing  and c o n s e rv a t io n .  They say th a t  th e  c a re  o f  
the aged and th e  s ic k  should be the  r e s p o n s i b i l i t y  o f  th e  fam ily  and 
only  in  th o se  c a se s  where the  fam ily  i s  t o t a l l y  unable to  assume i t s  
r e s p o n s i b i l i t i e s  should governmental a id  be p rov ided .

S o c ia l  S e c u r i ty  and P o l i t i c s . —S o c ia l  s e c u r i t y  i s  a r e a l  p o l i t i c a l  
plum. Those who have no t  thought through i t s  v a r io u s  s o c i a l  and 
economic im p l ic a t io n s  a re  p a r t i c u l a r l y  a p t  to  be taken  in  by those  
p o l i t i c i a n s  who want no th ing  more than to  win an o f f i c e  even i f  i t  
means the  underm ining o f  the  American way o f  l i f e .  This i s  b u t  
an o th e r  p o in t  where p o l i t i c s  and economics a re  incom patib le  and 
th e re  i s  every  reason  to  b e l ie v e  th a t  p o l i t i c s  has  the  upper hand.
We must be c o n t in u a l ly  on the  a l e r t  to  avoid th e  s u b s t i t u t i o n  o f  
s o c i a l  id e a l i s m  fo r  sound economic rea so n in g .

22. PRICE DETERMINATim

E f f e c t s  o f  Supply and Demand.- -S u p p ly  i s  the  q u a n t i ty  o f  a good th a t  
s e l l e r s  a re  w i l l i n g  to  o f f e r  a t  v a r io u s  p r ic e s  under a g iven  s e t  o f  
c o n d i t io n s .  S e l l e r s  w i l l  o f f e r  more goods fo r  s a l e  as p r ic e s  i n ­
c re a se  and w i l l  o f f e r  l e s s  fo r  s a l e  as p r ic e s  d e c re a se .  The r e a c t io n  
o f  s e l l e r s  to  p r i c e  changes i s  j u s t  the o p p o s i te  to  t h a t  o f  buyers .  
Buyers tend  to  in c re a s e  purchases  w ith  each dec re ase  in  p r i c e ;  sup­
p l i e r s  tend  to  reduce the  q u a n t i t i e s  o f f e r e d  fo r  s a le  as p r ic e  
d e c r e a s e s .

E l a s t i c i t y  o f  Demand and I t s  R e la t io n  to  P r i c e . - - E l a s t i c i t y  o f  de ­
mand i s  th e  e x t e n t  o f  the  change in  q u a n t i ty  t h a t  accompanies a 
g iven  change in  p r i c e .  I f  th e  q u a n t i ty  t h a t  would be purchased  in ­
c re a s e s  a t  a f a s t e r  r a t e  than th e  p r ic e  d e c re a se s ,  the demand i s  
e l a s t i c .  I f  th e  q u a n t i ty  t h a t  would be purchased in c re a s e s  more 
slow ly  than  th e  p r ic e  d e c re a se s ,  th e  demand i s  i n e l a s t i c .

E q u i l ib r iu m  P r ic e  As Set by Supply and Demand. - - Demand a lone  cannot 
de term ine  p r i c e .  Supply must a l s o  be taken  in to  accoun t.  Under p e r ­
f e c t  c o m p e t i t io n  the  p r ic e  o f  a commodity w i l l  be determ ined  by the  
r e l a t i o n s h i p  between demand and supp ly . A p r ic e  de term ined  in  t h i s  
way i s  c a l l e d  an e q u i l ib r iu m  p r i c e .
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E f f e c t s  o f  Com petition on P r i c e . - - O r d in a r i l y  co m p e ti t io n  w i l l  lower 
the  c o s t  o f  a commodity. The s e l l e r ,  in  o rd e r  to  s e l l  more, must 
s e l l  a t  a lower p r ic e  and t h i s  would mean in  many in s ta n c e s  l e s s  
p r o f i t  fo r  the s e l l e r .  In  cases  where c o m p e ti t io n  le ad s  to  i n e f f i ­
c i e n t  o p e ra t io n  o f  the  s e l l e r s  because o f  low s a l e s ,  e t c . ,  h ig h e r  
p r ic e s  might r e s u l t  from the  co m p e ti t io n .

R e s u l t s  o f  Government P r ic e  C o n tro l s . --The p r ic e  system is  the  con­
t r o l  board , the r e g u la to r ,  the th e rm o s ta t  by which economic conduct 
i s  determ ined  in  a p r iv a t e  e n t e r p r i s e  economy. This system r e q u i r e s  
no p lann ing  boards ,  no bu reaus ,  no time-consuming h e a r in g s ,  no c o s t ­
ly  p o l i t i c a l  machinery. Any a t tem p ts  to  c o n t ro l  i t  w i l l  n e c e s s a r i ly  
r e s u l t  in  an u n n a tu ra l  s i t u a t i o n .

23. TECHNOLOGICAL PROGRESS

T echno log ica l P rog ress  and Economic F lu c t u a t i o n s . --The p r e v a i l in g  
view i s  t h a t  te c h n o lo g ic a l  p rog ress  tends to  lower the  p r ic e  l e v e l ,  
n o t  on ly  because i t  reduces  the  c o s t  o f  p ro d u c t io n  o f  goods per 
u n i t  o f  o u tp u t ,  bu t  a l so  because i t  in c re a s e s  the  supply o f  goods.
On th e  b a s i s  o f  popular d e f i n i t i o n  o f  i n f l a t i o n  as  " too  much money 
chas ing  too few goods,"  any in c re a se  in  the  volume o f  goods should 
be expec ted  to  produce a d i s i n f l a t i o n a r y  e f f e c t .  This assumption 
t h a t  h ig h e r  o u tp u t  should make fo r  lower p r ic e s  i s  c o r r e c t - - u n le s s  
the  in c re a s e  in  th e  volume o f  goods is  accompanied by an in c re a se  in  
th e  volume o f  money. But t h a t  i s  p r e c i s e ly  what i s  l i a b l e  to  happen 
when p roduc tion  i s  in c re a sed  in  c ircum stances  invo lv in g  an in c re a se  
in  th e  agg rega te  c o s t  o f  p roduc tion .

O ther th in g s  being eq u a l ,  te c h n o lo g ic a l  p ro g re s s  reduces  the e x te n t  
o f  i n f l a t i o n  caused by expanding p ro d u c t io n .  The e f f e c t  o f  expansion 
on p r i c e s  i s  bound to  be more moderate i f  i t  i s  ach ieved  through 
techno logy , r e s u l t i n g  in  an in c reased  p r o d u c t iv i t y  per man hour, 
than  i f  i t  i s  achieved  by a t t r a c t i n g  workers from o th e r  o ccu p a t io n s ,  
o r  by working more overtim e. I t  seems t h a t  technology , l i k e  an in ­
c r e a s e  o f  t a x a t io n ,  tends to  exaggera te  d e f l a t i o n  during  d e f l a t i o n ­
ary  pe r io d s  and i n f l a t i o n  during  i n f l a t i o n a r y  p e r io d s .

Im p l ic a t io n s  fo r  th e  S tandard  o f  L iv ing  o f  the  American P e o p le . —The 
prim ary  f a c to r  involved  in  the  r a i s i n g  o f  the  o v e r a l l  s tan d a rd  of 
l i v i n g  o f  the  peoples  o f  the  world i s  p ro d u c t io n .  Without more p ro ­
d u c t io n ,  o r  more e f f e c t i v e  u t i l i z a t i o n  o f  a v a i l a b l e  p ro d u c t io n ,  th e re  
can be no r a i s i n g  o f  the  s tan d a rd  o f  l i v in g .  Technology cannot 
n e c e s s a r i l y  b r in g  about more e f f e c t i v e  u t i l i z a t i o n  o f  p r e s e n t  p ro ­
d u c t io n  bu t i t  can cause an in c re a se  in  p ro d u c t io n .  In t h i s  way, 
more p roduc ts  and s e rv ic e s  a re  made a v a i l a b l e  to  the  people and 
th e r e f o r e  an in c re a s e  in  the  s tan d ard  o f  l i v in g  i s  e f f e c t e d .

Employment and T echno log ica l P ro g re s s . —A b a s ic  argument t h a t  always 
develops  in  any d is c u s s io n  o f  technology i s  t h a t  technology w i l l  
cause  w holesa le  unemployment. This i s  c o n t ra ry  to  what has been 
found to  be t r u e  in  the  h i s to r y  o f  technology . There i s  no reaso n
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to  b e l ie v e  th a t  th e  in t ro d u c t io n  o f  la b o r- s a v in g  equipment w i l l  r e ­
duce the  number o f  people employed in  the  l e a s t .  On the  c o n t ra ry ,  
i t  has been found th a t  technology might very  w e ll  in c re a s e  oppo rtu ­
n i t i e s  fo r  employment in  an expanding economy such as t h a t  t h a t  we 
a re  ex p e r ien c in g  today. This i s  p o s s ib le  because the g r e a te r  
amount o f  p ro d u c t io n  made p o s s ib le  by technology and the  reduced 
c o s t  o f  t h a t  p roduc tion  enab les  consumers to  buy more p ro d u c ts ,  
t h e r e f o r e  caus ing  a g r e a te r  demand and a g r e a t e r  number o f  workers 
n ecessa ry  to  s a t i s f y  t h a t  demand.

Sharing th e  B e n e f i ts  o f  T echnolog ica l P ro g re s s . --The c o n f l i c t i n g  
claim s o f  em ployers, employees, and consumers has been s u b je c t  to 
hea ted  c o n tro v e rsy  in  which each in t e r e s t e d  p a r ty  has been accusing  
the  o th e r  o f  t r y in g  to  secure  an unduly la rg e  sh a re  o f  the b e n e f i t s  
d e r iv ed  from technology. L ab o r 's  c la im  th a t  i t  i s  e n t i t l e d  to  the 
f u l l  b e n e f i t  from any in c re a se  in  p ro d u c t iv i ty  r e s u l t i n g  from te c h n o l­
ogy i s  s u r e ly  m ora lly  u n te n ab le .  Labor has no t c o n t r ib u te d  toward 
the  p ro g re s s  o f  technology. Indeed in  many in s ta n c e s  i t  has done 
i t s  b e s t  to  p rev en t or de lay  i t s  p ro g re s s .  From the  s ta n d p o in t  of 
e q u i ty ,  th e r e  i s  ev e ry th in g  to  be sa id  fo r  the utmost degree o f  
p r ic e  re d u c t io n s  so th a t  th e  l a r g e s t  p o s s ib le  number o f  people would 
be a b le  to  en joy  the  b e n e f i t s  o f  p ro g re s s .  S h a reh o ld e rs ,  too , a re  
e n t i t l e d  to  a p o r t io n  o f  the  b e n e f i t s  o f  technology . A f te r  a l l ,  i t  
i s  t h e i r  money t h a t  acqu ired  the  modern equipment. From an economic 
p o in t  o f  view, i t  i s  e s s e n t i a l  to  encourage r i s k  c a p i t a l  fo r  new 
ven tu re s  and in c reased  u t i l i z a t i o n  o f  new equipment. Encouragement 
must be g iven  through reasonab le  d iv idend  in c re a s e s .

Beyond doubt the a l l o c a t io n  o f  technology b e n e f i t s  p re s e n ts  some 
very  d i f f i c u l t  problems. I t  i s  p o s s ib le  to  make ou t a s tro n g  case 
fo r  o r  a g a in s t  any o f  the o ne-s ided  s o lu t io n s  advocated by the 
i n t e r e s t s  concerned . What i s  needed is  to  f in d  some i n t e l l i g e n t  
compromise in  which a l l  l e g i t im a te  i n t e r e s t s  would be re c o n c i le d  
w ith  each o th e r  and w ith  the  p u b l ic  i n t e r e s t .

24. LABOR

Development o f  Labor O rg a n iz a t io n s . —Before the  i n d u s t r i a l  r e v o lu ­
t i o n ,  p ro d u c tio n  was c a r r i e d  on by h a n d ic r a f t  methods in  sm all home 
shops, and th e  ty p i c a l  h a n d ic r a f t  worker was an independent b u s in e s s ­
man. The i n d u s t r i a l  r e v o lu t io n  brought about a need fo r  f a c t o r i e s  
and f a c to ry  w orkers .  N a tu ra l ly  the se  f a c t o r i e s  were owned and oper­
a ted  by c a p i t a l i s t s  and as th e  f a c t o r i e s  grew, th e  in d iv id u a l  worker 
became r a t h e r  h e lp le s s  in  d ea l in g  w ith  h i s  employer. This s i t u a t i o n  
led  to  o rg a n iz a t io n  o f  unions so t h a t  workers cou ld  dea l  w ith  em­
p lo y e rs  on something l i k e  equal term s.

Advantages and D isadvantages o f  These O rg a n iz a t io n s . —Labor unions 
have d e f i n i t e l y  b e t t e r e d  the  l iv in g  c o n d i t io n s  o f  w orkers. They 
have g iven  the  worker a sense o f  s e c u r i t y  and worth t h a t  he could 
never have gained  any o th e r  way. While p rov id ing  the  worker a
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decen t wage and decen t working c o n d i t io n s ,  th e  economy has been 
he lped . More money being  paid  to  workers makes i t  p o s s ib le  fo r  them 
to  purchase more goods and s e rv ic e s  and the reby  enab le  b u s in e s s  to 
s e l l  more.

There a re  a l s o  d isad v an tag es  invo lved . Labor has n o t been s a t i s f i e d  
w ith  any p a r t i c u l a r  l e v e l  o f  pay bu t have e x e r te d  p re s s u re  to  o b ta in  
a b igger and b ig g e r  sh a re  o f  the  f r u i t s  o f  p ro d u c t io n .  In  doing t h i s  
they have engaged in  a c t i v i t i e s  which a re  bad fo r  the  economy o f  the  
coun try .  As an example, r e s t r i c t i o n  o r  l i m i t a t i o n  o f  o u tp u t  has 
been engaged in .  This i s  c l e a r l y  a g a in s t  a b a s ic  p r i n c i p l e  involved 
in  the r a i s i n g  o f  the  s ta n d a rd  o f  l iv in g - - e a c h  person  must produce 
more.

Methods by Which Unions Achieve t h e i r  Demands. --The p r in c i p a l  weap­
ons o f  o rgan ized  la b o r  a re  the  s t r i k e  and the  b o y c o t t .  A union o f te n  
a t tem p ts  to  in c re a s e  the  e f f e c t iv e n e s s  o f  bo th  s t r i k e s  and b o y co tts  
by p ic k e t in g .  In r a r e  c a s e s ,  o rgan ized  la b o r  has r e s o r t e d  to 
sabo tage .

Economic Im p l ic a t io n s  o f  the  D esires  o f  Unions
a. R e s t r i c t i o n  o f  O u tp u t .—Unions sometimes take  the  p o s i t i o n  th a t

th e re  i s  a l im i te d  amount o f  work and t h a t  work should  be 
s t r e t c h e d  over a long pe r iod  o f  time. This assum ption i s  f a l s e  
and tends to  undermine what we b e l ie v e  to  be t r u e  re g a rd in g  the 
s tan d ard  o f  l i v i n g .  When th e re  i s  r e s t r i c t i o n  o f  o u tp u t ,  the 
consumer pays more fo r  what he buys and thus  h i s  l i v in g  s tan d a rd  
is  a f f e c t e d .

b. S h o r te r  Work Week.--A s h o r te r  work week can be j u s t i f i e d  only  i f
p roduc tion  per man hour is  in c re a sed .  When t h i s  i s  done through
worker e f f i c i e n c y ,  a s t ro n g  case  can be made fo r  a s h o r t e r  work 
week.

c. J u r i s d i c t i o n a l  R e s t r i c t i o n . - - T h i s  q u i t e  o f te n  le a d s  to  o v e r ­
s p e c i a l i z a t i o n  and in e f f i c i e n c y .  O rd in a r i ly ,  s p e c i a l i z a t i o n  r e ­
s u l t s  in  economy o f  o p e ra t io n  bu t i f  c a r r i e d  to  an extreme, 
w as te fu l  over lap p in g  o f  e f f o r t  r e s u l t s  and g r e a t e r  c o s ts  are  
in c u rre d .

25. CmSUMER BUYING

Use o f  Consumer Buying Guides and In fo rm a t io n . - - S e v e r a l  magazines 
p rovide  gu aran tees  o f  th e  p roduc ts  a d v e r t i s e d  in  the  magazine.
Good Housekeeping and P a r e n t ' s Magazine a re  examples. P a r e n t ' s 
Magazine i s  co n s id e red  to  be the  b e t t e r  o f  th e  two because  i t  h i r e s  
a l l  i t s  t e s t i n g  done by an independent commercial l a b o ra to ry .
There a re  in  t h i s  co un try  two major sources  o f  p r iv a t e  t e s t i n g  d a ta  
fo r  consumers, commercial and consumer supported  t e s t i n g  s e r v ic e s .
The q u a l i ty  and p r i c e  in fo rm a tio n  o b ta ined  through such t e s t i n g  s e r ­
v ic e s  is  the r e s u l t  o f  the judgment o f  e x p e r t s .  Examples o f  com­
m erc ia l  t e s t i n g  f irm s a re  the  U nited S ta te s  T e s t in g  Company and the  
B e t te r  F ab r ic s  T e s t in g  Bureau. Consumer-supported t e s t i n g  firm s a re
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Consumers' Research, Inc .  and Consumers Union. Each o f  th e se  o rg a n i ­
z a t io n s  p u b lish  r e p o r t s  o f  t h e i r  f in d in g s .

O bta in ing  the Most D e s ira b le  Combination o f  Q u a li ty  and Q u an ti ty  o f  
a P roduct C o n s is te n t  w ith  P r i c e . - - I t  i s  becoming in c re a s in g ly  d i f f i ­
c u l t  fo r  consumers to  make wise d e c is io n s  concern ing  the  needed 
q u a l i t y  o f  a p roduct purchased . There a re  many more p ro d u c ts  from 
which to  choose. There i s  l e s s  p e rso n a l  c o n ta c t  between buyer and 
s e l l e r .  Modern packaging te ch n iq u es  make i t  d i f f i c u l t  to  examine 
p ro d u c ts .  Thus i t  i s  n ece ssa ry  fo r  consumers to  s tudy  very  c a r e ­
f u l l y  a l l  the  a v a i l a b l e  in fo rm a tio n  concern ing  the  p ro d u c ts  to  be 
pu rchased . The consumer should  n o t  buy a g r e a t e r  q u a l i t y  o f  product 
than  he needs fo r  a p a r t i c u l a r  purpose i f  he must pay more fo r  the 
e x t r a  q u a l i t y .  Buying h igh  q u a l i t y  b e e f s te a k  to  be ground in to  ham­
b u rg e r ,  fo r  example, would be an unwise purchase .

Buying S p e c i f ic  P roducts  and S e rv ic e s  Such As Food. A utom obiles . 
Homes. E tc .--One who wants to  c o n t ro l  food c o s ts  and g e t  maximum 
n u t r i t i o n a l  va lue  from the  food he buys must ana lyze  h i s  own buying 
h a b i t s  to  see whether he i s :  (1) g e t t i n g  the  b e s t  d o l l a r  v a lu e s ,
(2) buying a t  the  b e s t  tim e, (3) buying in  the  most economical 
q u a n t i ty ,  (4) g e t t i n g  q u a l i t y  in  r e l a t i o n  to  money s p e n t ,  and (5) 
s e l e c t i n g  s p e c i f i c  grades  o r  q u a l i t y  fo r  s p e c i f i c  u se s .  The b a s ic  
fu n c t io n  o f  food i s  to  p rov ide  n u t r i e n t  v a lu es  fo r  a l l  the  fam ily  
w ith  maximum s a t i s f a c t i o n  fo r  a l l .

Next to  food, housing i s  the g r e a t e s t  need of every  fam ily .  Today, 
f a m i l i e s  spend from 25 to  30 per c e n t  o f  t h e i r  t o t a l  income on s h e l ­
t e r .  Where such a la rg e  p e rce n tag e  o f  income must be sp en t  fo r  
housing , i t  is  wise to  g ive  c lo se  a t t e n t i o n  to the  problems o f  s e c u r ­
ing s a t i s f a c t o r y  s h e l t e r  a t  an economical c o s t .  Every fam ily  must 
dec ide  whether to  r e n t ,  buy, or b u i ld  a home. S ince a home i s  the 
base o f  fam ily  o p e ra t io n s ,  i t  dese rv es  f i r s t  p la ce  on the  fam ily  
spending p lan .

Need fo r  C onserva tion  o f  Consumer Goods and P u b lic  P r o p e r ty .--A  
b a s ic  f a c t o r  involved  in  the  d e te rm in a t io n  o f  the s tan d a rd  o f  l iv in g  
i s  w ise use o f  a v a i la b l e  p roduc ts  and s e r v ic e s .  I f  peop le  a re  
w a s te fu l ,  they have le s s  a v a i l a b l e  fo r  use and a consequent lower 
s ta n d a rd  o f  l i v in g .  This i s  no l e s s  t r u e  of p u b l ic  p ro p e r ty  s in c e  
p u b l ic  p ro p e r ty  i s  p ro p e r ty  purchased c o o p e ra t iv e ly .  In d iv id u a ls  
have use o f  p u b lic  p ro p e r ty  in  one way or an o th e r  and i f  th e re  is  
l e s s  a v a i l a b l e  fo r  u se , t h e i r  s ta n d a rd  of l i v in g  i s  a f f e c t e d .

26. INVESTMENTS

D e s i r a b i l i t y  o f  Saving P a r t  o f  E a rn in g s .--Many f a c t o r s  a re  involved 
which make o n e 's  a b i l i t y  to  ea rn  a l iv e l ih o o d  through work u n c e r t a in .  
He might lo se  h i s  jo b ,  become i l l ,  r e t i r e ,  e t c .  A person  needs some 
p r o t e c t i o n  a g a in s t  such a p o s s i b i l i t y .  People u s u a l ly  have f in a n ­
c i a l  needs a t  v a r io u s  times du ring  t h e i r  l i v e s  t h a t  cannot be met by 
c u r r e n t  ea rn in g s  or by f in a n c in g .  A r e s e r v io r  should  be a v a i l a b l e  
to  take  c a re  o f  such needs.
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Various Savings Systems A vailab le
a. Keeping cash under m a ttre s s  o r  in  cookie j a r .
b. Cash ba lan ces  in  bank demand d e p o s i t s .
c .  Holding sav ings d e p o s i t s .
d. Accounts in  c r e d i t  unions.
e .  Shares in  sav ings  and loan  companies.
f .  Buying e q u i t i e s  in  pension  funds.
g. A n n u it ie s .
h . L i f e  in su ran ce .
i .  Savings bonds or o th e r  governmental s e c u r i t i e s ,  
j .  P o s ta l  sav ings  systems.
k. C a p i ta l  a s s e t s  such as homes.
1. P e rso n a l sm all e n t e r p r i s e s ,
m. C orpora te  s tocks  or bonds.

D if fe ren ce  Between In v e s t in g  and S p e c u la t in g . - - O r d i n a r i l y  a purchase 
o f  s e c u r i t i e s  fo r  th e  purpose o f  o b ta in in g  income in  the  form of 
i n t e r e s t  o r  d iv idends  i s  cons idered  an investm en t.  A s p e c u la t io n  is  
the  purchase o f  s e c u r i t i e s  on the  chance o f  a p p r e c ia t i o n  in  market 
p r i c e .  Most people would be b e t t e r  o f f  in v e s t in g  in  co n se rv a t iv e  
investm ents  such as government bonds. Only i f  one has a degree of 
w ealth  should he buy s tocks  and bonds o f  p r iv a t e  companies. People 
who do no t  know much about in v e s t in g  in  s e c u r i t i e s  should in v e s t  in 
c o n s e rv a t iv e  s e c u r i t i e s .

Kinds o f  Investm ents  A va ilab le
a. Bonds.—Bonds r e p re s e n t  a promise on th e  p a r t  o f  the  i s s u e r  to

pay to  the  h o ld e r  a s t a t e d  sum o f  money a t  a f ix ed  time w ith  
i n t e r e s t  payable a t  a f ixed  r a t e .  They a re  the  same as no tes  
excep t they have a longer m a tu r i ty  and th e re  i s  more fo rm a l i ty  
su rround ing  t h e i r  is suance .  Advantages : (1) A s tead y  and f ixed
income i s  d e r iv e d ,  (2) Bonds a re  s a f e r  than  o th e r  types o f  
in v es tm en ts ,  (3) P r in c ip a l  w i l l  be pa id  a t  a de te rm in ab le  time. 
D isadvantages : (1) I n t e r e s t  and m a tu r i ty  v a lu e  i s  f ix e d ,  th e re ­
fo re  th e re  i s  no t r e f l e c t i o n  o f  growth, (2) I n f l a t i o n  might lead 
to  com para tive ly  low income, (3) Bondholders e x e rc i s e  no c o n t ro l  
in  the  is s u in g  company.

b . S to c k s . - -S to c k  r e p re s e n t s  ownership in  a c o rp o ra t io n .  Stock in  
a c o rp o ra t io n  i s  d iv ided  in to  sh a res  r e p re s e n te d  by a s to ck  
c e r t i f i c a t e  which i s  he ld  by the  owner o f  th e  s h a re s .  Advantages : 
(1) There i s  a p o s s i b i l i t y  o f  growth in  va lu e  as  w e ll  as in c r e a s ­
ing annual e a rn in g s ,  (2) A degree o f  c o n t ro l  i s  e x e rc is e d  by the 
s to c k h o ld e rs  in  the  b u s in ess  in  most c a s e s .  D isadvantages : (1) 
Not as s a fe  as o th e r  s e c u r i t i e s ,  (2) Amount in v e s te d  in  s to ck  i s  
n o t  always r e a d i ly  o b ta in a b le ,  (3) S tockho lders  a re  sometimes 
s u b je c t  to  lo se  more than  the  amount in v e s te d .

D eterm ining the  Most A ppropria te  Investm ent to  Make. - - O r d i n a r i l y  one 
s h o u ld n ' t  (a) buy s e c u r i t i e s  o f  a new company o r  in d u s t ry ,  (b) buy 
s e c u r i t i e s  o f  sm all companies, (c) buy s e c u r i t i e s  o f  lo c a l  companies, 
o r  (d) buy u n l i s t e d  s to c k s .  One should be f i n a n c i a l l y  a b le  to  
s tan d  the  lo s s  o f  p r in c ip a l  w ithou t i t  s e r io u s ly  a f f e c t i n g  h im se lf
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and h i s  fam ily  i f  he in v e s ts  in  s p e c u la t iv e  s e c u r i t i e s .  One should 
d iv e r s i f y  h i s  investm en ts .

Sources o f  Investm ent In form ation
a. F in a n c ia l  s ta tem en ts  o f  the  b u s in ess  in  which one i s  i n t e r e s t e d .
b. Moody's I n v e s to r s '  S e rv ice .
c .  S tandard  and P o o r 's  C o rpo ra tion .
d. C urren t newspapers and m agaz ines-- the  Wall S t r e e t  J o u r n a l . New 

York Times, e t c .

27. GOVERNMENT BORROWING AND CREATION OF NATIONAL INCOME

Government Spending to  Prevent D e f la t io n  or to  Cause I n f l a t i o n . - -Dur­
ing a period  o f  b u s in ess  d e c l in e ,  s in c e  o th e r  investm ent o p p o r tu n i­
t i e s  a re  r a r e ,  the presumption i s  t h a t  government spending w i l l  a c t  
to  reduce the e x te n t  o f  d e f l a t i o n .  This i s  accomplished through 
" f a c i l i t a t i n g  the  p rocess  o f  d i s in v e s tm e n t ."  New government spend­
ing enab les  c e r t a i n  in d iv id u a ls  to  buy merchandise they would not 
o the rw ise  be ab le  to  buy. This p rov ides  an o p p o r tu n i ty  fo r  b u s i ­
nessmen to  d ecrease  t h e i r  investm ents  in  in ven to ry  e i t h e r  by no t 
re p la c in g  merchandise a t  a l l  or by r e p la c in g  i t  w ith  l e s s  expensive 
m erchandise. This may p reven t the  dumping o f  in v e n to r ie s  on markets 
and consequent panic  p r ic e s .

Economic E f f e c ts  o f  D e f i c i t  Spending by Government. - - I n  o rd e r  to  
l e s s e n  the  degree o f  d e f l a t i o n ,  government spending made p o s s ib le  by 
borrowing must in c re a se  the  money flow. That i s ,  money must be 
p laced  in  c i r c u l a t i o n  th a t  would o th e rw ise  have been id l e .  I f  money 
borrowed by government would have been in v e s te d  by p r iv a t e  in d iv id ­
u a ls  anyway, then government borrowing i s  unnecessa ry . However, i f  
the  funds would n o t  have been in v e s te d ,  then funds have been p re ­
ven ted  from becoming id le  and so p rev en ts  a d e f l a t i o n  o f  monetary 
c i r c u l a t i o n .

28. DISTRIBUTION OF NATIONAL WEALTH AND INCOME

How Wealth and Income is  D is t r ib u te d  in  the  U nited  S t a t e s . - - B a s i ­
c a l ly  w ealth  and income in  the  U nited S ta t e s  i s  d iv id ed  on the b a s is  
of p ro d u c tio n .  That i s ,  one sh a res  in  the  w ea lth  and income accord ­
ing to  how much he produces. What one g e ts  fo r  what he produces is  
g e n e ra l ly  determ ined by an a p p r a i s a l  mechanism--the com petit ive  
m a rk e t- - in  which the  economic worth o f  p ro d u c t io n  i s  app ra ised  
through the f re e  in t e r p la y  o f  the  a t t i t u d e s  and r e a c t io n s  of those  
who a re  producing and chose d e s i r i n g  to  make use o f  the  p roduc tion .

We do no t have in  th e  U nited S ta te s  a p e r f e c t  com pe ti t ive  market 
(one where a l l  supply and demand in f lu e n c e s  have an o p p o r tu n i ty  to  
make themselves promptly and c o n t in u o u s ly  f e l t ) . There a re  many 
reasons  why t h i s  i s  t r u e .  Some o f  the se  a r e :  (1) no t  a l l  p a r t i e s
are  eq u a l ly  informed, (2) th e re  i s  r e s i s t a n c e  to  change, (3) th e re  
i s  custom in p a r t i c u l a r  p r i c e s ,  (4) th e re  i s  d e l i b e r a t e  in te rv e n t io n  
to  p reven t the  development o f  a good, c o m p e ti t iv e  m arket, (5) taxes
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t h a t  a re  d i s c r im in a to ry ,  " f a i r - t r a d e "  laws, and o th e r  forms o f  i n t e r ­
fe re n c e s ,  r e g u la t io n s ,  and requ irem ents  a re  imposed by lo c a l ,  s t a t e ,  
and f e d e ra l  governments.

In s p i t e  o f  the  f a c t  t h a t  we do no t  have a p e r f e c t  co m p e ti t iv e  mar­
k e t ,  th e re  i s  good reason  to  b e l ie v e  t h a t  the a p p r a i s a l s  made by our 
system are  g e n e ra l ly  more r e l i a b l e  in d ic e s  o f  t r u e  economic c o n t r i b u ­
t io n s  than  th e  s u b je c t iv e  judgments o f  any in d iv id u a l  o r  group.

Various Wavs I t  Can Be D is t r ib u te d  and the  Economic Consequences of 
Each. - - I f  a system o f  d iv i s io n  of w ealth  and income on the  b a s i s  of 
p ro d u c tio n  i s  no t  o p e ra t iv e ,  then i t  fo llow s t h a t  a p a r t  o f  each 
p ro d u c e r 's  o u tp u t  i s  d iv e r te d  to  someone e l s e .  This might be done 
in  s e v e ra l  d i f f e r e n t  ways.
a. D iv is io n  in  p ro p o r t io n  to  pow er.--T h is  might take  an i n d i r e c t

form. A system o f  t a x a t io n ,  fo r  example, might be i n s t i t u t e d
by those  in  power to  ach ieve d iv i s i o n  in  p ro p o r t io n  to  power.

b. D iv is io n  in  p ro p o r t io n  to  n eed . - -P ro d u c t io n  in  accordance w ith
a b i l i t y  and consumption in  accordance w ith  r e l a t i v e  need was 
o r i g i n a l l y  a b a s ic  te n a n t  o f  communism. Under such a system, 
few would produce to  c a p a c i ty .  Dependency and need iness  would 
be encouraged.

c. Equal d iv i s io n .- -W i th o u t  p roduc tion  th e re  can be no consuming 
and w ithou t in c re ased  p roduc tion  th e re  can be no in c reased  s t a n ­
dard  o f  l i v in g  excep t in  those  cases  where more e f f i c i e n t  use
is  made o f  a v a i la b l e  p ro d u c tio n .  Any p o l ic y  t h a t  does n o t  p ro ­
v id e  fo r  m a in ta in in g  p roduc tion  o r  r e s u l t s  in  a m a te r i a l ly  
d e c l in in g  o u tpu t w i l l  n o t  in c re a se  the  average s tan d ard  o f  l i v ­
ing .  A system of equal d iv i s io n  would obv iously  encourage 
reduced p ro d u c tio n  s in ce  one w i l l  n o t  put f o r th  the  e x t r a  e f f o r t  
needed to  produce more i f  he cannot b e n e f i t  from the  e f f o r t .

P o s s ib le  E f f e c t s  o f  R e d i s t r ib u t io n  o f  N a tio n a l  W ealth . - -P ro p o s a ls  
fo r  r e d i s t r i b u t i o n  take  many forms--communism, nazism, fascism , 
s o c ia l i s m ,  planned economy, and w e lfa re  s t a t e .  The u l t im a te  end is  
always s t a t e  ownership and c o n t ro l  o f  the  means o f  p ro d u c tio n .
They a re  a l l  p a r a s i t i c a l  as d is t in g u is h e d  from p ro d u c t iv e  d e v ic e s .
For example, no n a t io n  has ever g o t te n  i t s  s t a r t  through s o c ia l is m .  
Communalization presupposes the e x i s te n c e  o f  a h e a l th y  economy p r e ­
c i s e l y  as a m i s t le to e  presupposes th e  e x i s te n c e  o f  a l i v e  t r e e .  I t  
i s  p robab le  t h a t  the  g r e a t  experim ent in  s o c ia l i s m  in  England today 
could  n o t  long e x i s t  w ithou t s u b s id iz a t io n  from th e  U nited S t a t e s .

I f  w ealth  and income in  th e  United S ta te s  were e q u a l ly  d iv id e d ,  the 
per c a p i t a  n e t  worth would s t i l l  be sm all in  terms o f  an adequate 
s ta n d a rd  o f  l i v in g .  N a tu ra l ly ,  the l o t  o f  the  many below -average 
p roducers  would be improved, provided p ro d u c tio n  could  be m a in ta ined  
under such a system. I t  i s  h a rd ly  c r e d i b le ,  however, t h a t  the 
above-average p roducers  would con t inue  to  produce as b e fo re  knowing 
th a t  they  would be allowed to  use no more than  the  average sh a re .
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29. USE OF MCWEY

C arry ing  Money S afe ly  While T ra v e l in g . - - I t  i s  unsa fe  fo r  a person who 
i s  t r a v e l i n g  o r  who i s  on a v a c a t io n  to  c a r ry  a l a rg e  amount of money 
w ith  him. Yet p e rso n a l  checks a re  u s u a l ly  inadequa te  because s t r a n ­
ge rs  a re  n o t  w i l l i n g  to  accep t them. There i s  need fo r  something 
t h a t  w i l l  be both s a fe  and r e a d i ly  a c c e p ta b le .  T r a v e le r s '  checks 
se rv e  t h i s  purpose . They can be cashed alm ost anywhere. And i f  
they  a re  s to le n  they cannot be cashed by the  t h i e f .  T ra v e le r s '  
checks may be purchased a t  banks, r a i l r o a d  o f f i c e s ,  or express  
o f f i c e s  in  denom inations o f  $10, $20, $50, and $100.

O b ta in ing  Money Wlien Away from Home.--W here speed i s  e s s e n t i a l ,  send­
ing money by te le g ra p h  may be th e  b e s t  s o lu t i o n .  I f  one needs money, 
he m ight w ire  a f r i e n d  or r e l a t i v e  in  an o th e r  c i t y  or in  ano ther  
s t a t e  and ask  fo r  money. The f r ie n d  or r e l a t i v e  might then pay the 
te le g r a p h  company in  h i s  own c i t y  the  amount re q u e s te d  p lu s  a charge 
fo r  th e  s e r v ic e .  A message a l so  might be inc luded .

Sending Money by Mail S a f e ly .--T he  most common method o f  sending 
money by m ail i s  by way o f  a check. I f  th e re  i s  reaso n  to  d e s i r e  
th e  check to  be accep ted  as good immediately by whomever i t  i s  m a il­
ed to ,  th e  check might be c e r t i f i e d  by the  bank. The bank merely 
w r i t e s  a c ro s s  the face  of the  check th a t  i t  i s  c e r t i f i e d .  For the 
same re a s o n s ,  a c a s h i e r ' s  or t r e a s u r e r ' s  check might be used. Also, 
r e g i s t e r e d  checks or money o rd e rs  might be used.

S a feguard ing  One's  Money When Cashing Checks fo r  O th e r s .--T he  in ­
dorsem ent on a check i s  im portan t in s o fa r  as s a f e ty  i s  concerned.
A b lan k  indorsem ent i s  no t s a fe  i f  th e  check i s  to  be he ld  fo r  some 
time o r  s e n t  through the m a ils .  A s p e c ia l  indorsem ent i s  s a f e r  
than  a b lan k  indorsem ent. I t  in c lu d es  the  name o f  th e  person  to 
whom th e  amount is  to  be p a id .  A r e s t r i c t i v e  indorsem ent should be 
used when m a i l i n g ,a  check to  o n e 's  bank o r  sending checks fo r  de­
p o s i t  by a c l e r k  o r  messenger.

The D e te c t io n  o f  C o u n te r fe i t  Money.--O ne of the  b e s t  ways to  d isco v er  
a  c o u n t e r f e i t  b i l l  i s  to  compare i t  w ith  one t h a t  i s  known to be 
genu ine . Genuine b i l l s  a re  p r in t e d  on unusual paper t h a t  co n ta in s  
ex trem ely  sm all  red  and b lue  s i l k  th re a d s .  The l i n e s ,  the  p o r t r a i t ,  
and th e  f ig u r e s  on the  c o u n t e r f e i t  b i l l  a re  l i k e l y  to  be d u l l ,  
smudgy, broken , poorly  p r in t e d ,  and unevenly spaced . C o u n te r fe i t  
c o in s ,  when dropped on a hard  s u r f a c e ,  w i l l  u s u a l ly  sound d u l l .  
Genuine co in s  have a b e l l - l i k e  r in g .  Most c o u n t e r f e i t  co in s  f e e l  
g re a s y ;  th e  c o r ru g a ted  o u te r  edge o f  c o u n t e r f e i t s  a re  uneven, 
crooked , or m iss ing  in  s p o ts ;  and most c o u n t e r f e i t s  can be e a s i l y  
c u t  w ith  a k n i f e .

30. AGRICULTURE

Economic Problems o f  A g r ic u l tu r e . --The farmer i s  in ju r e d  by some 
s p e c i a l  p r iv i l e g e s  g ran ted  to  o th e r  g roups. The American t a r i f f
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p o l ic y  fo rc e s  the  farmer to  buy in  a dom estic market w hile  he must 
s e l l  in  a world market. Labor unions a r e  allowed to  o rgan ize  
quasi-m onopolies  o f  th e i r  c r a f t  to  r a i s e  wages, which p r a c t i c e  i n ­
c re a s e s  th e  p r ic e s  o f  many o f  the  p roduc ts  th a t  the  farmer must buy. 
The farmer must s e l l  in  a h ig h ly  c o m p e ti t iv e  m arket.

P r ic e  Supports  fo r  A g r ic u l tu r a l  P ro d u c ts .- -A  s e r io u s  c r i t i c i s m  of 
p r i c e  su p p o r ts  fo r  a g r i c u l t u r a l  p roduc ts  i s  t h a t  they take no account 
o f  changes in  demand. Thus, a farmer m ight be encouraged under a 
p r i c e  support  program to produce p ro d u c ts  t h a t  a re  no t  wanted nor 
needed. Such a thought i s  un tenab le  in  an economic system where a 
h igh  premium is  p laced on e f f i c i e n c y .

U t i l i z a t i o n  o f  Surplus Commodities. - -P ro v id ed  we choose to  con tinue  
p r i c e  su p p o r ts  fo r  farm p ro d u c ts ,  we must f in d  some way to  d ispose  
o f  the  s u rp lu s  t h a t  r e s u l t s .  We might (1) d e s t ro y  the s u rp lu s ,  (2) 
dump i t  on fo r e ig n  m arkets , (3) u t i l i z e  i t  a t  home in  such ways as 
school lunch programs, (4) s e t  up p ro d u c t io n  and marketing c o n t ro l s ,  
o r (5) c a r ry  on re se a rc h  to  f in d  new uses  o f  su rp lu s  commodities.
The l a s t  seems to  be the most lo g i c a l  s o lu t i o n .

A g r ic u l tu r a l  C re d i t  P o l ic y . — In te rm e d ia te  c r e d i t  i s  needed fo r  the 
f in an c e  o f  long processes  o f  p ro d u c t io n ,  such as the  r a i s i n g  o f  c a t ­
t l e  o r  the  m aturing o f  wines and ch e e se s .  The e s tab l ish m en t  of 
government-sponsored i n s t i t u t i o n s  r e f l e c t s  a d i s s a t i s f a c t i o n  w ith  
p r iv a t e  i n s t i t u t i o n s  in  the  f i e l d .  P r iv a t e  c r e d i t  i n s t i t u t i o n s  a re  
m ostly  o f  urban o r ig in  and might no t  be ad eq u a te ly  s e n s i t i v e  to  
r u r a l  needs.

31. PRODUCTION

Economic E f f e c t s  o f  R e s t r i c t i o n  or D e s t ru c t io n  o f  Output and the  
Curbing o f  E f f i c i e n c y . - - I t  i s  somewhat obvious th a t  p roduc tion  i s  the 
founda tion  o f  any economic system. Thus i t  i s  d i f f i c u l t  to  under­
s tan d  t h a t  one of the o ld e s t  and most p e r s i s t e n t  f a l l a c i e s ,  and one 
s a tu r a t i n g  c e r t a i n  a rea s  o f  governmental p o l ic y  and labo r  union a t t i ­
tu d e s ,  i s  th e  view th a t  d e s t r u c t io n  o f  economic goods, o r  l i m i t a t i o n  
o f  o u tp u t  o f  such goods, i s  a ro u te  to  g r e a t e r  economic w e ll -b e in g  
and p r o s p e r i ty .  The plowing under o f  c ro p s ,  the  k i l l i n g  o f  l i v e ­
s to c k ,  o r  th e  d e s t r u c t io n  o f  any o th e r  u s e f u l  p roduct cannot p o s s ib ly  
in c re a s e  the  average s tandard  o f  l i v i n g - - t h e  t o t a l  volume o f  goods 
consumed in  a  g iven  period  d iv ided  by th e  t o t a l  number o f  consumers-- 
a l though  i t  may b o l s t e r ,  fo r  a time a t  l e a s t ,  the p o s i t i o n  o f  a 
s p e c ia l  group.

The cu rb ing  o f  e f f ic ie n c y  in  p ro d u c tio n  i s  u s u a l ly  based on the idea  
t h a t  th e r e  i s  a l im i te d  amount o f  work to  be done and th a t  work must 
be s t r e t c h e d  over as long a pe r iod  as  p o s s ib le .  This a t t i t u d e  p a r t i ­
c u l a r l y  has invaded the labor unions where one might f in d  many 
examples o f  t h i s  f a l l a c io u s  th in k in g .  Union le a d e rs  f a i l  to  see 
t h a t  i f  i t  c o s t s  a consumer tw ice as much to  have h i s  house p a in te d  
than  i t  would i f  e f f i c i e n t  workers were used ; t h a t  consumer can
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have h i s  house p a in ted  only  h a l f  as o f te n  o r  money w i l l  be d iv e r te d  
from some o th e r  sou rce .  Thus the  s tandard  o f  l i v in g  o f  the consumer 
i s  reduced as i s  th a t  o f  th e  p a in te r  e v e n tu a l ly  fo r  any i n e f f i c i e n t  
economic a c t ,  r e g a rd le s s  o f  how i n s i g n i f i c a n t ,  has im p l ic a t io n s  fo r  
the  s tan d a rd  of l iv in g  o f  a l l  in h a b i ta n t s  o f  the  w orld .

Need fo r  Balanced P ro d u c t io n . - - I n c re a s e d  p roduc tion  i s  no t enough to 
p rov ide  fo r  th e  h ig h e s t  p o s s ib le  s tandard  o f  l i v in g .  The inc reased
p ro d u c t io n  must be o f  commodities t h a t  have u t i l i t y .  I f  m a te r ia ls
a re  produced t h a t  a re  o f  no use to  the  people , none b e n e f i t s  u n le ss  
th e  producer i s  s u b s id ize d  by some agency such as the  f e d e ra l  govern­
ment. In  th e  United  S ta t e s  today we a re  s tuck  w ith  a most i d i o t i c  
p o l i c y - - th e  s u b s id iz a t io n  o f  wheat growers. Wheat i s  being produced 
t h a t  w i l l  never be consumed. How much w ise r  would i t  be i f  the 
e f f o r t s  o f  many o f  the wheat growers were devoted to  the  p roduction
o f  a commodity th a t  could  be used.

Economic Advantages and D isadvantages o f  L arge -Sca le  P ro d u c t io n . - -  
One q u i t e  o f t e n  hears  com pla in ts  about la rg e  b u s in e s se s .  Some of 
the  com plainers  would o f t e n  go so f a r  as to  say t h a t  a l l  la rg e  o r ­
g a n iz a t io n s  should  be outlaw ed. However, we must adm it th a t  a l l  is  
n o t  bad w ith  la rg e  b u s in e s s e s .  They might be a b le  to  o p e ra te  more 
e f f i c i e n t l y  and buy t h e i r  p roduc ts  more cheaply  because  o f  volume 
o f  o p e ra t io n .  A lso, they might be ab le  to  accep t a lower per  u n i t  
p r o f i t .  These sav ings then  can be passed  on to  consumers in  the 
form o f  lower p r i c e s .  Labor and machinery may be s p e c ia l i z e d  in  a 
la rg e  in d u s t ry .  Men may be t r a in e d  and machines may be u t i l i z e d  to 
perform  one s in g le  t a s k  le ad in g  to  in c re a sed  e f f i c i e n c y  and o u tp u t .  
By-products  may be u t i l i z e d  in  a la rg e  in d u s try  t h a t  could  n o t  be in  
a sm all one because o f  la ck  o f  q u a n t i ty .  Large in d u s t r i e s  might be 
a b le  to  c a r ry  on re s e a rc h  in  o rd e r  to  f in d  b e t t e r  and more e f f i c i e n t  
methods o f  o p e ra t io n .  F in a l ly ,  overhead c o s ts  might be lower in  a 
l a rg e  o rg a n iz a t io n  than in  a sm all one because the  c o s ts  can be 
spread  over a g r e a t e r  number o f  u n i t s .

There a re  a number o f  l i m i t a t i o n s  to  l a rg e - s c a le  o p e ra t io n .  Some 
p roduc ts  do n o t  lend them selves to  l a rg e - s c a le  o p e ra t io n  w ith  any 
g r e a t e r  degree o f  e f f i c i e n c y  than  i s  found in  s m a l l - s c a le  o p e ra t io n .  
L a rg e -sc a le  o p e ra t io n  r e q u i r e s  an unusual degree o f  m anagerial 
s k i l l  i f  the  economies mentioned a re  to  be f u l l y  r e a l i z e d .  Large- 
s c a le  o p e ra t io n  may r e q u i r e  a v a s t  s e l l i n g  o rg a n iz a t io n  to  d ispose  
o f  the  p roduc t  and c o s t l y  a d v e r t i s in g  must be used to  keep up s a le s .  
There might be in h e re n t  management d i f f i c u l t i e s  because o f  la rg e  
s i z e .  I n e f f i c i e n c y  may a r i s e  because o f  "red  t a p e ,"  h o p e less  de lay ,  
and d e c i s io n s  based on inadequate  knowledge. As a r e s u l t  o f  these  
l i m i t a t i o n s ,  sm all p roducers  can o f te n  compete on fa v o ra b le  terms 
w ith  la rg e  p ro d u ce rs .

I t  must be borne in  mind t h a t  the  d e c i s io n  to  perm it o r  no t  to  p e r ­
m it the  o p e ra t io n  of any p a r t i c u l a r  s iz e  o r  type o f  e n t e r p r i s e  must 
n e c e s s a r i l y  be p laced  on th e  b a s i s  o f  a c o n s id e ra t io n  o f  the  c o n t r ib u ­
t i o n s  o f  the  e n t e r p r i s e  to  the  w e lfa re  o f  consumers. I f  e f f i c i e n t
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p ro d u c t io n  o f  l a r g e - s c a l e  e n t e r p r i s e s  i s  s u f f i c i e n t  to  provide a 
cheaper and b e t t e r  p roduct fo r  the consumer, s u f f i c i e n t  j u s t i f i c a t i o n  
fo r  i t s  e x i s t e n c e  should  be in  ev idence.

32. RELATimS OF ECONOMIC GROUPS

Need fo r  C oopera tion  and Compromise Among O ccupational and Economic 
Groups. - -T h e re  i s  a widespread m isunderstand ing  as to  the  r e l a t i o n  
o f  employees and in v e s to r s .  As has o f te n  been p o in ted  out by eco­
n o m is ts ,  th e re  i s  a more b as ic  community o f  i n t e r e s t  between 
employee and in v e s to r  than  th e re  i s  between employee and employee.
The w orker, fu rn i s h in g  p ersona l  s e rv ic e ,  i s  in  co m petit ion  w ith  
o th e r  persons  fu rn is h in g  such s e r v ic e s ;  he i s  no t  in  com petit ion  
w ith  s a v e rs  and in v e s to r s .

I n t e r e s t s  o f  Owners. Management, and Employees in  Reducing Costs 
and S a t i s f y i n g  Customers in  a Com petitive System.--Owners, manage­
ment, and employees c o n s t i t u t e  a team and in  o rd e r  fo r  the team to  
o p e ra te  most e f f i c i e n t l y  the members must co o p era te  w ith  one an o th e r  
in  red u c in g  c o s t s  and s a t i s f y i n g  custom ers. By doing t h i s ,  the 
in d iv id u a l  members o f  the  team w i l l  b e n e f i t  as  a r e s u l t  of a more 
p rosperous  b u s in e s s  which i s  ab le  to  pay h ig h e r  s a l a r i e s  and p rov ide  
b e t t e r  working c o n d i t io n s  and s e rv ic e s .

33. CREDIT -

F unc tions  and Importance o f  C re d i t  In  Our Economic System
a .  C re d i t  a l low s s u f f i c i e n t  e l a s t i c i t y  in  the  c i r c u l a t i o n  o f  c u r r e n ­

cy to  meet changing economic c o n d i t io n s .
b. C re d i t  h e lp s  f in an c e  the ra p id  i n d u s t r i a l  and commercial growth 

o f  our co u n try .
c .  C re d i t  does n o t  a l low  a s e r io u s  gap between p roduc tion  and con­

sumption to  a r i s e .  Consumers can th e r e f o r e  purchase a r t i c l e s  
even though they  do not have th e  ready cash .

Governmental C o n tro l  o f  C red i t
a .  F e d e ra l  Trade Commission.--The s e l l e r  must fu rn is h  purchaser  

w ith  d e t a i l e d  i t e m iz a t io n  of h i s  c o s t  in  in s ta l lm e n t  p u rchases .
b . Congress and F ed era l  Reserve B o a rd .- -R eg u la te  c r e d i t  in  o rder  

e i t h e r  to  s t im u la te  depressed  b u s in es s  c o n d i t io n s  or to curb an 
o v e re x te n s io n  o f  b u s in e s s .

c .  During wars and d ep re ss io n s  government spends in  excess o f  income 
by in c re a s e d  borrow ing, thus in c re a s in g  the  amount o f  money in  
c i r c u l a t i o n .

Determ ining Whether Or Not To Use C re d i t
a .  Cost o f  c r e d i t - - s e r v i c e  cha rges ,  i n t e r e s t ,  and th e  hidden c o s ts  

such as h ig h e r  i n i t i a l  p r ic e  o f  th e  p roduc t  o r  s e rv ic e .
b. P o s s i b i l i t y  o f  making the purchase w ith o u t  us ing  c r e d i t .
c .  Ease w ith  which the  burden o f  monthly payments might be borne.
d. P ro v is io n s  o f  the  c o n t ra c t  concern ing  d i s a b i l i t y ,  paying in  ad­

vance o f  payment due d a te s ,  and d e s t r u c t i o n  o r  t h e f t  of p ro p e r ty .
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Cost o f  Various Types o f  C re d i t  in  Terms o f  P r ic e  Premiums and I n t e r ­
e s t  R ates
a .  Charge a c c o u n ts . --H igher  p r i c e s  to  the  cash custom er, s e rv ic e  

cha rges  in  some c a s e s ,  i n t e r e s t  on unpaid b a lan ces  in  some case s .
b. I n s t a l lm e n t  c r e d i t . —I n t e r e s t  u s u a l ly  h ig h e r  than  a bank, hidden 

charges  a re  h igh , in  some cases  t i t l e  to  goods i s  no t  rece iv ed  
u n t i l  goods a re  f u l l y  pa id  fo r .

c .  Bank c r e d i t . - - U s u a l l y  a f a i r l y  low r a t e  o f  i n t e r e s t ,  u s u a l ly  no 
h idden  c o s t s  to  in c re a s e  e f f e c t i v e  r a t e  o f  i n t e r e s t .

d. C r e d i t  l o a n s . - - I n t e r e s t  i s  on ly  h igh  enough to  pay i n t e r e s t  on 
sav in g s  and o p e ra t io n  c o s t s .

P r o te c t io n  o f  Personal Loans
a . Make su re  o f  c r e d i t  s ta n d in g  o f  person  to  whom money i s  l e n t  by 

checking  w ith  lo c a l  r e t a i l  c r e d i t  bureau.
b . Make use o f  l i f e  in su ran ce  o r  d i s a b i l i t y  in su ran ce  to  in su re  th a t  

d e b to r  i s  ab le  to  pay o f f  in s t a l lm e n t s .
c .  C o l l a t e r a l  n o te s  might be used whereby s to ck s  and bonds a re  de­

p o s i t e d  as s e c u r i t y  fo r  money owed.

34. BANKING

N atu re  o f  Banking and Func tions  o f  Banks
a .  A bank i s  a p r iv a t e  b u s in e s s  o rg a n iz a t io n  ea rn in g  i t s  income by 

p ro v id in g  s e rv ic e s  and lend ing  money to  the  p u b l i c .
b . Three main fu n c t io n s  o f  the  bank a r e :  (1) to  acc ep t  and s a f e ­

guard  the  money people and b u s in e s s e s  leave  w ith  them (2) to  
p ro v id e  a means o f  making payments by check so money can be 
withdrawn when needed, and (3) to  make loans  to  in d iv id u a l s ,  
b u s in e s s e s ,  and the government.

c. A bank s e l l s  U. S. government bonds.
d. A bank g iv e s  advice  on in v e s tm en ts ,  how much money to  borrow,

whether i t  i s  wise to  buy a home, e t c .
e .  Some banks have le g a l  departm ents  to  p rov ide  needed le g a l

s e r v i c e s .

S e le c t in g  a Bank
a . I s  i t  a member of the  F. D. I .  C.?
b . I s  i t  a n a t io n a l  bank?
c .  What a re  the  b an k 's  s e r v ic e  charges?
d. What i s  the  i n t e r e s t  r a t e  charged fo r  loans  and re c e iv e d  on

sav ings?
e . What a re  th e  s e rv ic e s  the  bank o f f e r s  such as ex tend ing  c r e d i t ,  

investm en t s e r v ic e s ,  e t c . ?
f .  R e p u ta t io n  o f  the  bank fo r  f r i e n d l i n e s s ,  s e rv ic e  to  custom ers, 

e t c .

Use o f  Bank D ra f ts .  C e r t i f i e d  Checks. S afe -D epos it  S e rv ic e s .  E tc .
a .  Bank d r a f t s . - - I f  payment i s  to  be made to  a b u s in e s s  lo c a te d

some d i s ta n c e  away, a d e p o s i to r  might g ive  h i s  bank a  check fo r  
th e  amount and the  bank w i l l  in  tu r n  w r i t e  a bank d r a f t .  This 
d r a f t  i s  a check o f  the  bank drawn on ano the r  l a r g e r  bank. The 
s m a l le r  bank has on d e p o s i t  an amount w ith  the  l a r g e r  bank.
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b. C e r t i f i e d  c h e c k s . --A check i s  p re sen te d  to  a bank fo r  c e r t i f i c a ­
t i o n .  The bank a s c e r t a in s  whether o r  n o t  th e re  is  enough money 
in  the  account to  cover the  check. I f  so , the bank c e r t i f i e s  
the  check by w r i t in g  ac ro ss  the face  o f  the  check. This guaran­
te e s  t h a t  s u f f i c i e n t  funds have been s e t  a s id e  to  pay the  check 
when p re se n te d .  The amount o f  th e  check i s  s u b tra c te d  from the  
d e p o s i t o r ' s  ba lance  and the  o f f s e t t i n g  c r e d i t  i s  made to  the  
b a n k 's  " c e r t i f i e d  checks" account.  When the  c e r t i f i e d  check i s  
cashed , the bank r e t a i n s  i t  fo r  i t s  r e c o rd s .

35. AUTOMATION

E f f e c t s  o f  Automation on Employment. - -A b a s ic  argument t h a t  always 
develops in  any d is c u s s io n  o f  autom ation i s  t h a t  automation w i l l  
cause  w ho lesa le  unemployment. This i s  c o n t ra ry  to  what has been 
found to  be t ru e  in  th e  b r i e f  h i s t o r y  o f  au tom ation . There Is  no 
rea so n  to  b e l ie v e  t h a t  the  in t ro d u c t io n  o f  la b o r- s a v in g  au tom atic  
equipment w i l l  reduce the  number o f  people employed in  the  l e a s t .
On th e  c o n t ra ry ,  i t  has been found th a t  au tom ation might very  w ell  
in c re a s e  o p p o r tu n i t i e s  fo r  employment in  an expanding economy such 
as t h a t  t h a t  we a re  ex p e r ien c in g  today. This i s  p o s s ib le  because 
th e  g r e a t e r  amount o f  p ro d u c tio n  made p o s s ib le  by autom ation and the  
reduced c o s t  o f  t h a t  p ro d u c tio n  enab les  consumers to  buy more p ro ­
d u c t s ,  the reby  causing  a g r e a t e r  demand and a g r e a t e r  number o f  
workers nece ssa ry  to  s a t i s f y  th a t  demand.

D iv is io n  o f  the  F r u i t s  o f  Automation Among Labor. Consumers, and 
Owners. —The c o n f l i c t i n g  claim s o f  em ployers, employees, and con­
sumers has been s u b je c t  to  hea ted  c o n tro v e rsy  in  which each i n t e r ­
e s te d  p a r ty  has been accus ing  the  o th e r  o f  t r y in g  to  secure  an 
unduly la rg e  sh a re  o f  the  b e n e f i t s  d e r iv ed  from autom ation. L a b o r 's  
c la im  th a t  i t  i s  e n t i t l e d  to  the  f u l l  b e n e f i t  from any in c re a s e  in  
p r o d u c t iv i ty  r e s u l t i n g  from autom ation i s  s u re ly  m orally  u n te n a b le .  
Labor has no t  c o n t r ib u te d  towards the  p ro g ress  o f  autom ation.
Indeed in  many in s ta n c e s  i t  has done i t s  b e s t  to p reven t o r  de lay  
i t s  p ro g re s s .  From the  s ta n d p o in t  o f  e q u i ty ,  th e re  i s  ev e ry th in g  to  
be s a id  fo r  the utmost degree  o f  p r ic e  r e d u c t io n s  so t h a t  the  l a r g e s t  
p o s s ib le  number o f  people would be ab le  to  enjoy the b e n e f i t s  o f  
p ro g re s s .  S h a reh o ld e rs ,  too, a re  e n t i t l e d  to  a p o r t io n  o f  the bene­
f i t  d e r iv e d  from au tom ation . A f te r  a l l ,  i t  is  t h e i r  money th a t  
acq u ired  the  modern equipment. From an economic p o in t  o f  view, i t  
i s  e s s e n t i a l  to  encourage r i s k  c a p i t a l  fo r  new ven tu re s  and in c re a sed  
u t i l i z a t i o n  o f  autom ation  equipment. Encouragement must be g iven  
through rea so n ab le  d iv idend  in c re a s e s .

Beyond doubt the  a l l o c a t i o n  o f  autom ation  b e n e f i t s  p re se n ts  some 
very  d i f f i c u l t  problems. I t  i s  p o s s ib le  to  make ou t a s t ro n g  case 
fo r  o r  a g a in s t  any o f  th e  one -s ided  s o lu t io n s  advocated by the 
i n t e r e s t s  concerned. What i s  needed i s  to  f in d  some i n t e l l i g e n t  
compromise in  which a l l  l e g i t im a te  i n t e r e s t s  would be re c o n c i le d  
w ith  each o th e r  and w ith  the  p u b l ic  i n t e r e s t .
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Im p l ic a t io n s  of Automation fo r  I n f l a t i o n  or D e f l a t i o n . —The p r e v a i l ­
ing view is  t h a t  au tom ation tends to  lower the  p r ic e  l e v e l ,  not 
only  because i t  reduces the  c o s t  o f  p ro d u c tio n  o f  goods per  u n i t  of 
o u tp u t ,  b u t  a l so  because i t  in c re a s e s  the  supply  o f  goods. On the 
b a s i s  o f  popu la r  d e f i n i t i o n  o f  i n f l a t i o n  as " to o  much money chasing 
too few goods ,"  any in c re a s e  in  the  volume o f  goods should be 
expected to  produce a d i s i n f l a t i o n a r y  e f f e c t .  This assumption th a t  
h ig h e r  o u tp u t  should make fo r  lower p r ic e s  i s  c o r r e c t —u n le ss  the 
in c re a se  in  the  volume o f  goods i s  accompanied by an in c re a s e  in  the 
volume o f  money. But t h a t  i s  p r e c i s e ly  what i s  l i a b l e  to  happen 
when p ro d u c t io n  i s  in c reased  in  c ircum stances  in vo lv ing  an in c re a se  
in  the agg rega te  c o s t  o f  p roduc tion .

Other th in g s  being  eq u a l ,  autom ation reduces  the  e x te n t  o f  i n f l a t i o n  
caused by expanding p ro d u c tio n .  The e f f e c t  o f  expansion on p r ic e s  
i s  bound to  be more moderate i f  i t  i s  ach ieved  through autom ation, 
r e s u l t i n g  in  an in c re a sed  p r o d u c t iv i ty  pe r  man hour, than i f  i t  is  
achieved by a t t r a c t i n g  workers from o th e r  o c cu p a t io n s ,  or by working 
more overtim e. I t  seems th a t  au tom ation , l i k e  an in c re a s e  o f  ta x a ­
t i o n ,  tends to  exagge ra te  d e f l a t i o n  du ring  d e f l a t i o n a r y  p er iods  and 
i n f l a t i o n  during  i n f l a t i o n a r y  p e r io d s .

R ais ing  the  S tandard o f  L iv ing  bv In c reased  P roduc tion  Made P o ss ib le  
by A utom ation.--T he  prim ary f a c to r  involved  in  the  r a i s i n g  o f  the 
o v e r a l l  s ta n d a rd  o f  l i v in g  o f  the  peop les  o f  th e  world i s  p roduc tion . 
Without more p ro d u c tio n ,  or more e f f e c t i v e  u t i l i z a t i o n  o f  a v a i la b le  
p ro d u c t io n ,  th e re  can be no r a i s i n g  o f  the s ta n d a rd  o f  l i v in g .  Auto­
mation cannot n e c e s s a r i l y  b r in g  about more e f f e c t i v e  u t i l i z a t i o n  of 
p re s e n t  p ro d u c t io n  bu t i t  can cause an in c re a s e  in  p ro d u c t io n .  In 
t h i s  way, more p roducts  and s e rv ic e s  a re  made a v a i l a b l e  to  the  people 
and th e r e f o r e  an in c re a s e  in  the  s tan d a rd  o f  l i v in g  i s  e f f e c te d .

36. BUDGETING

B uild ing  a Budget o f  Family and P ersona l F in a n c e s .- -A  budget w i l l  
he lp  one (a) dec ide  what he wants most o u t  o f  l i f e ,  (b) l i v e  w ith in  
h i s  income, (c) ach ieve  h i s  l i f e  goa ls  by p ro p e r ly  a p p o r t io n in g  h is  
ex p e n d i tu re s ,  (d) acq u ire  an educa tion  in  the  management o f  money, 
and (e) keep reco rd s  fo r  ready r e fe re n c e .

O rd in a r i ly ,  fam ily  budgeting  can b e s t  be d iv id ed  in to  s ix  c a te g o r ie s :  
sav in g s ,  ta x e s ,  food, housing , c lo th in g ,  household o p e ra t io n ,  and 
fam ily  development. The amount a l lo c a t e d  to  each o f  th e se  c a te g o r ie s  
would depend upon s e v e ra l  f a c t o r s .  The f i r s t  c o n s id e ra t io n  would be 
the  t o t a l  income a v a i l a b l e .  The t o t a l  budgeted expenses and savings 
should equal t o t a l  income. P as t  experience  o f  the  fam ily  would be 
an im portan t in d i c a t i o n  o f  how the  a l l o c a t i o n  should be made. The 
budget should be s e t  up on an annual b a s i s  w ith  monthly and /o r  
weekly checks to  he lp  keep w ith in  the  budget.

Managing P e rso n a l  F in a n c ia l  A f f a i r s  A f te r  Developing a Budget. - -  
Records must be m ain ta ined  o f  incomes and e x p e n d i tu re s .  To help
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m ain ta in  a reco rd  o f  sm all e x p e n d i tu re s ,  a p e t ty  cash fund might be 
s e t  up so th a t  any money taken from th e  fund i s  rep la ced  by a 
voucher which e x p la in s  the  n a tu re  o f  the  e x p e n d i tu re .  P e r io d i c a l ly ,  
a sum marization should  be made to  determ ine the  success  of the  bud­
g e t .  I f  th e re  a re  d i f f e r e n c e s  between budgeted and a c tu a l  f ig u r e s ,  
th e  reaso n  fo r  the  d i f f e r e n c e s  should be determ ined . Perhaps the 
budget needs r e v i s in g  or perhaps too much money was spen t fo r  some 
i te m s .

C o n tro l l in g  Spending.--W ith  the  he lp  o f  the  budget,  spending can be 
c o n t ro l le d  in  a s c i e n t i f i c  manner. W asteful and unnecessary  expendi­
tu r e s  can be a t ta c k e d  because such w aste i s  exposed by the budget.

Managing Bank A ccounts .--A  c a r e fu l  r eco rd  should  be m ain tained  o f  a l l  
d e p o s i t s  and a l l  checks th a t  a re  w r i t t e n .  A ll  banks fu rn is h  check 
re c o rd s  t h a t  can be used in  m a in ta in in g  the  p roper  re c o rd s .  Upon 
r e c e i p t  o f  the  p e r io d i c a l  bank s ta te m e n t ,  a r e c o n c i l i a t i o n  should be 
made o f  the bank reco rd s  and the  checkbook re c o rd s .  The follow ing  
s te p s  should be taken  to  make the r e c o n c i l i a t i o n :
a . V er ify  the  checks rece iv ed  w ith  th e  ones l i s t e d  on the  bank 

s ta tem en t .
b . P lace  th e se  checks in  num erical o rd e r  and compare them w ith  the 

s tu b s .  You probably  w i l l  f in d  t h a t  some checks have no t y e t  
been cashed. S u b tra c t  these  from the  b a lan ce  shown in  th e  bank 
s ta tem en t .

c . Check the  d e p o s i t s  t h a t  were l i s t e d  on th e  bank s ta tem en t w ith  
the  d e p o s i t s  th a t  were l i s t e d  on the  check s tu b s .  Make any 
n e c e ssa ry  a d ju s tm en ts .

d. Deduct from your check ba lance  any s e r v ic e  charges made by the  
bank.

e. Compare your new check s tub ba lance  w ith  the  new bank s ta tem en t 
b a lan ce .  I f  they do no t ag ree ,  look fo r  e r r o r s  in  your c a l c u l a ­
t io n s  or in  those  o f  the bank. Keep looking  u n t i l  you a r r iv e
a t  an agreement.

37. ECONOMIC FLUCTUATIONS

Causes and Economic Consequences o f  I n f l a t i o n  or D e f la t io n .--E x p la n a ­
t io n s  o f  economic f lu c tu a t io n s  may be c l a s s i f i e d  in  th r e e  c a t e g o r ie s :
a .  Some a t t r i b u t e  c y c l i c a l  behav io r  to  p h y s ic a l  c a u se s - -c a u se s  a c t ­

ing from w ith o u t the  economic system.
b. Some a t tem p t to  e x p la in  the  c y c l i c a l  course  o f  b u s in ess  in  terms 

o f  psychology o f  businessmen.
c .  O thers  a re  i n s t i t u t i o n a l  e x p la n a t io n s  in  t h a t  they  t r a c e  b u s in e ss  

c y c le s  to  the  workings of v a r io u s  economic p ro c e sse s .

A b a s ic  r e s u l t  o f  b u s in es s  f lu c tu a t i o n s  i s  r e d i s t r i b u t i o n  o f  e x i s t ­
ing w ea lth .  Continued i n f l a t i o n  i s  good fo r  the  in v e s to r  bu t  bad 
fo r  th e  r e t i r e d  person  o r  one who i s  l i v in g  on a f ix ed  income. De­
f l a t i o n  has the  o p p o s i te  e f f e c t .
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D e s i r a b i l i t y  o f  C on tro l o f  F l u c t u a t i o n s . --Few people  would deny the 
d e s i r a b i l i t y  o f  e l im in a t in g  o r  le s s e n in g  the  degree  o f  bu s in ess  
c y c le s .  However, such u n d e r ta k in g s  must be done w ith  c a re .  No p ro­
p o sa l  should  ignore  the  f a c t  t h a t  f lu c t u a t i o n s  o f  s e v e ra l  k inds  a re  
in h e re n t  in  a dynamic s o c i e t y ,  l i v in g  in  a v a ry in g  p h y s ic a l  e n v iro n ­
ment. Widespread d is s e m in a t io n  of r e l i a b l e  in fo rm a tio n  reg a rd in g  
economic c o n d i t io n s  tends to  be h e lp fu l  in  keeping w i th in  rea so n ab le  
bounds th e  a c t i v i t i e s  o f  e n t e r p r i s e r s ,  i n v e s to r s ,  and o th e rs  who a re  
making lo ng -range  d e c i s io n s  a f f e c t i n g  the  economy. D ire c t  govern­
ment i n t e r v e n t io n ,  s u b s t i t u t i o n  o f  government d e c i s io n  fo r  p r iv a t e  
ch o ic e ,  e i t h e r  a t  p a r t i c u l a r  p o in t s  o r  th roughou t th e  economy, should 
be avo ided .

Government P o l i c i e s  Used to  C on tro l F lu c t u a t i o n s . --The l e a s t  o b je c ­
t io n a b le  method o f  government in t e r f e r e n c e ,  w ith  a view to  moderating 
b u s in e s s  f l u c t u a t i o n s ,  i s  through monetary and c r e d i t  p o l ic y .  D efi­
c i t  spending by government i s  excluded from t h i s  c a te g o ry .  Govern­
ment spending i s  always a poor s u b s t i t u t e  fo r  d i r e c t  p r iv a t e  spending. 
The most c o n s t r u c t iv e  approach to  the problem of f l u c t u a t i o n s  is  an 
u n d e r ta k in g  to  m a in ta in  g e n u in e ly  c o m p e ti t iv e  c o n d i t io n s  in  the eco­
nomy. A co m p e ti t iv e  economy c o n ta in s  w i th in  i t s e l f  the means of 
prompt c o r r e c t io n  o f  m alad justm ent.

38. TAXATION

The N atu re  o f  E s ta t e .  G i f t .  I n h e r i t a n c e .  P ersona l P ro p e r ty ,  and 
S a le s  T axes .- -T h e  f e d e ra l  e s t a t e  tax  i s  a tax  le v ie d  on the  e s t a t e  
o f  a d eceden t.  I t  i s  a ve ry  involved  tax  th a t  r e q u i r e s  competent 
l e g a l  a id  when making a w i l l .  The 1932 law pe rm its  a s p e c i f i c  
exemption o f  $60,000 b e fo re  a ta x  can be c o l l e c t e d  from the  e s t a t e .
The rem ainder o f  the  n e t  e s t a t e  i s  taxed  a t  th e  r a t e  o f  3 per cen t 
fo r  th e  f i r s t  $5,000 in  excess  o f  the  $60,000 exemption and g radu­
a te d  up to  77 per  cen t  when th e  n e t  e s t a t e  i s  over $10,000,000.

The purpose o f  th e  f e d e r a l  g i f t  tax  i s  to  p rev en t  c ircum ven tion  of 
the  e s t a t e  ta x .  Many peop le  would have made g i f t s  d u r ing  t h e i r  
l i f e t i m e  to  avoid  paying th e  h igh  e s t a t e  ta x .  To p re v e n t  t h i s ,  a 
ta x  on g i f t s  was enac ted  w ith  r a t e s  about t h r e e - f o u r t h s  as h igh  as 
the  e s t a t e  ta x .  I t  i s  p o s s i b le ,  however, to  e f f e c t  a sav ing  by the 
p roper  use  o f  g i f t s .

The g e n e ra l  p ro p e r ty  tax  i s  based on a lo c a l  a ssessm en t.  Local 
a s s e s s o r s  make up a l i s t  o f  ta x a b le  p ro p e r ty  in  the  lo c a l  u n i t s .  A 
v a lu a t io n  i s  p laced  on th e  p ro p e r ty ,  and the  a s s e s s o r  g ives  the  tax  
r o l l s  to  the  town o r  county  c l e r k .  These r o l l s  a r e  open fo r  in sp ec ­
t i o n .  I f  a c i t i z e n  wants to  r e g i s t e r  a com plain t a g a in s t  what he 
c o n s id e rs  a too h igh  e v a lu a t io n  o f  h i s  p ro p e r ty ,  he can appear be­
fo re  a l o c a l  board o f  rev iew .

The Computation o f  F ed e ra l  and S ta t e  Income Taxes and How to  Make 
Out P e rso n a l  Income Tax R e tu rn s . —I f  a person  i s  a c i t i z e n  o r  r e s i ­
den t  o f  th e  U nited S ta t e s  and has a g ro ss  income o f  $600 or more
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d uring  the  ta x a b le  y e a r ,  he must f i l e  a f e d e ra l  tax  r e tu r n .  There 
a re  th re e  types o f  forms fo r  r e p o r t in g  income o f in d iv id u a l s :  Form
1040A, Short Form 1040, and Long Form 1040. Severa l f a c to r s  a re  
invo lved  in  de te rm in ing  which form must be used or i s  more advan­
tageous to  use . M arried persons norm ally  might use a  j o i n t  or a 
s e p a ra te  r e tu r n .  U sua lly ,  i t  i s  advantageous fo r  a m arried  couple 
to  f i l e  a j o i n t  r e tu r n  using  the  " s p l i t - in c o m e "  method o f  computing 
the  tax .

Each taxpayer i s  allowed an exemption o f  $600 fo r  h im se lf  and $600 
fo r  h i s  w ife and an a d d i t io n a l  $600 fo r  each dependent. In a d d i t io n ,  
th e  taxpayer might choose to  take  a deduc t ion  equal to  10 per cen t  
o f  h i s  a d ju s te d  g ross  income o r s e v e ra l  c a te g o r ie s  of " i tem ized "  de­
d u c t io n s .  The item ized  deductions  a re  medical and d e n ta l  expenses, 
c o n t r i b u t io n s ,  c a s u a l ty  lo s s e s ,  ta x e s ,  and i n t e r e s t .

39. BUSINESS PROFITS

Reasonableness o f  B usiness P r o f i t s .- -A  s tudy  o f  the  reco rd  made by 
b u s in e s s  in  g en e ra l  would in d ic a te  t h a t  i t  is  no t so easy as the  o u t ­
s i d e r  may th in k  to  make a p r o f i t  in  an accounting  sense .  In  f a c t ,  
many m isconcep tions  e x i s t  about p r o f i t  m argins, which from the 
a c c o u n ta n t 's  p o in t  o f  view a re  what remain a f t e r  a l l  expenses and 
c o s t s  a re  met. For the  most p a r t ,  p r o f i t  margins g e n e ra l ly  a re  be­
l i e v e d  to  be much h ig h e r  than they a r e .  In boom y e a rs ,  p r o f i t s  
u s u a l ly  do become s u b s t a n t i a l ,  bu t heavy lo s s e s  a re  in c u rre d  by 
many bu s in ess  concerns during  d e p re s s io n s .

R e la t io n sh ip  Between P r o f i t s  and R is k s .- -T h e  r e la t i o n s h ip  between 
r i s k s  and p r o f i t s  is  as fo llow s: In  th e  hope o f  secu ring  p r o f i t s ,
employers take  r i s k s .  Furtherm ore, because  o f  the r i s k  involved 
th e  number of employers w i l l  be l im i te d .  When the number o f  u n i t s  
o f  any f a c t o r  i s  l im i te d ,  m arginal p ro d u c t iv i t y  o r d in a r i l y  i s  h ig h e r  
th an  when the  number o f  u n i t s  i s  g r e a t .  Consequently , to  the  e x te n t  
t h a t  danger o f  f a i l u r e  because o f  the  r i s k s  involved l i m i t s  the  num­
b e r  who e n te r  a c e r t a i n  f i e l d ,  s u c c e s s fu l  businessmen w i l l  r e c e iv e  
h ig h e r  rewards than  they could g e t  in  in d u s t r i e s  where r i s k s  are  
l e s s .

P r o f i t  As An In c e n t iv e  fo r  In ves tm en t. —A major element nece ssa ry  
fo r  an expanding economy i s  investm ent by the American people  in  
b u s in e s s  e n t e r p r i s e .  Without the  investm ent th e re  can be no expan­
s io n .  E n trep ren eu rs  w i l l  no t in v e s t  t h e i r  money u n le ss  th e re  i s  a 
chance fo r  p r o f i t  to  accrue  from the  investm en t.  Few people  would 
be w i l l i n g  to  in v e s t  and assume the r i s k s  involved i f  th e re  was no 
chance fo r  p r o f i t .
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O KL A HOMA  S METHODI S T UNI VERSI TY
L/

J A C K  S T A C  I I K H  U I L K K S .  i

O k l a h o m a  Ci t y  6,  O k l a h o m a

N o v e m b e r  29, I960

T o O k lah o m a  C ity  U n iv e r s i ty  A lu m n i  and  F a c u l ty :

M r .  C h a r l e s  W a lk e r  f r o m  th e  U n iv e r s i t y  of O k la h o m a  
is  conduc t ing  a  r e s e a r c h  s tu d y  th a t  p r o m i s e s  to  be 
of va lue  in  c u r r i c u l u m  d e v e lo p m e n t  a t  O k la h o m a  C ity  
U n iv e r s i ty ,

T h is  s tu d y  w il l  in v o lv e  a  g ro u p  of O k la h o m a  C ity  
U n iv e r s i ty  a lu m n i  an d  f a c u l ty  a s  r e s p o n d e n ts  s e l e c t e d  
on  th e  b a s i s  of d e m o n s t r a t i o n  o f  s u c c e s s  in  t h e i r  r e ­
s p e c t iv e  o c c u p a t io n a l  e n d e a v o r s .  You a r e  one of th o s e  
c h o s e n  to p a r t i c i p a t e  in  th e  s tu d y .

We sh o u ld  g r e a t ly  a p p r e c i a t e  y o u r  c o o p e ra t in g  w ith  
M r .  W a lk e r .

W ill is  W heat,  D ean  
S c h o o l ^ f  B u s in e s s

■V
ick S ta u f fe r  W ilkes  

P r e s i d e n t
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FACULTY

Name " - T i t l e

1 . Roy M. Black I n s t r u c to r  in  E le c t ro n ic s
2 . C larence A. Burg Dean, School o f  Music
3. John L. (Jack) C o g d il l P ro fe s so r  o f  Speech
4. W illiam J .  Crowe A sso c ia te  in  Law
5. E. F o s te r  Dowell A sso c ia te  P ro fe s so r  o f  P u b lic  Manage­

ment and Economics
6 . Ted F o s te r A s s i s t a n t  Dean, School o f  Law
7. C. Henry Gold D ire c to r  o f  Community R e la t io n s
8 . C l i f to n  L. Grossman A s s is t a n t  P ro fe s so r  o f  Jou rn a lism
9. Donna C h r is te n e  Hansen A s s i s t a n t  P ro fe s so r  o f  Mathematics

1 0 . John T. Hedges P ro fe s so r  o f  Business Law and Economics
1 1 . M ilton W. Higgins A s s i s t a n t  P ro fe s so r  o f  Business 

A d m in is t ra t io n
1 2 . Jacob Doyle Hoover A sso c ia te  P ro fe s so r  o f  Speech
13. Hope Housel P ro fe s so r  o f  Modern Languages
14. James H. Jackson A sso c ia te  Dean, School o f  Engineering 

and I n d u s t r i a l  Technology
15. Robert Lee Jones Dean o f Men
16. Donald T. King P ro fe s so r  o f  Education
17. Rob Roy MacGregor P ro fe s so r  o f  H is to ry
18. N e l l i e  Rushing Melton Dean o f  Women
19. James N eilson P ro fe s so r  o f  Music Education
2 0 . Max V. Poffenberger A sso c ia te  Dean, School o f  Business
2 1 . Acton P o r te r A sso c ia te  P ro fe s so r  o f  H is to ry  and 

P o l i t i c a l  Science
2 2 . Fred B. Robson Dean, School o f  E ng ineering  and Indus­

t r i a l  Technology
23. Donald R. Seely I n s t r u c to r  in  Geology
24. Richard J .  A. S truck A s s is t a n t  P ro fe s so r  o f  Jou rna lism
25. Dolphus W hitten , J r . Dean of A d m in is t ra t io n  

ALUMNI

Name Occupation

1. Ad Acers

2. K atherine  Alexander
3. M eria l  Angelo
4. Glenn L. Barnes
5. S. Karl Bean
6 . Paul B ell

7. Paul Bennett
8 . Robert L. B irdw ell

A s s i s t a n t  P r in c i p a l ,  C lassen  High 
School

A ccountant, C a p i to l  Paper Company 
P r o p r ie to r ,  Angelo A d v e r t is in g  Company 
P r o p r ie to r ,  Barnes In su rance  Company 
Engineer, C i ty  Water Department 
A s s i s t a n t  C a sh ie r ,  C e n t ra l  N a tiona l 

Bank
V ic e -P re s id e n t ,  Semco Color P ress 
A s s i s t a n t  E xecutive  D ir e c to r ,  Oklahoma 

Medical Research Foundation
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9. William W. Blackledge T r a f f i c  Manager, S ta te  Department o f  
Commerce and In d u s try

1 0 . James B. Bruno P r o p r ie to r ,  B runo 's  M attress  and F u rn i­
tu r e  Company

I I . W illiam  S. Burt P r o p r ie to r ,  B u r t ' s  Business Machines
1 2 . Ralph B u t t e r f i e l d A d m in is t ra to r ,  Deaconness H osp i ta l
13. Roscoe C lark A ccountant, Southwestern B e ll  Telephone 

Company
14. Maybelle Conger Chairman, Department o f  Speech, C en tra l  

High School
15. Robert M. Constant R ea l to r
16. E ar l  F. C rab tree Engineer, P h i l l i p s  Petroleum Company
17. C u r t i s  B. Day S u perin tenden t of O pera tions , Oklahoma- 

Kansas D iv is io n  of Arkansas- 
L ou is iana  Gas Company

18. Harry L. Deupree P h y s ic ia n - -O b s t r e t r i c s  & Gynecology
19. Raymond Doty O il Broker
2 0 . Raymond Doty, J r . Insurance
2 1 . Ed Doyle S t a t i s t i c a l  A na lys t ,  Sohio Petroleum 

Company
2 2 . Gene Eddie V ic e -P re s id e n t ,  Superio r  Feed M ills
23. Robert F e l ix P a s to r ,  Lambuth M ethodist Church
24. Sylvanus F e l ix A tto rney  and Tax C onsu ltan t
25. Mrs. E a r l  F o s te r ,  Sr. A ctive  C iv ic  Worker
26. Henry Friend Postm aster
27. C harles  L. Fuson Executive S e c re ta ry ,  Oklahoma Bankers 

A sso c ia t io n
28. Joseph H. Gaudin, J r . I n te r n a l  Revenue
29. P u r c e l l  Graham Head, E s ta te  Tax D iv is io n ,  I n te rn a l  

Revenue
30. C o lb e r t  Hackler D ire c to r  of Music, U n iv e rs i ty  o f  Oklahoma 

High School
31. Loda H all R e t ired  Chairman, Department of S o c ia l  

S tu d ie s ,  C e n tra l  High School
32. Gene Hammack C o n tro l le r ,  Republic Supply Company
33. Jerome Hemry A ttorney
34. Helen C. Hicks P r in c ip a l ,  Madison School
35. Leo K. Higbie A s s i s t a n t  Commissioner, Oklahoma High 

School A th le t i c  A sso c ia t io n
36. Mrs. Roy H ise l ,  J r . D ire c to r  o f  C h r i s t i a n  Education, N icho ls  

H i l l s  M ethodist Church
37. John J .  Hole M athem atician , Kerr-McGee O il I n d u s t r i e s
38. I va Mae HoIIaway D ire c to r  o f  C h r i s t i a n  Education, Linwood 

M ethodist Church
39. Grace Homan Court R eporter
40. Don Ishmael D e n t is t
41. M. L. Jones D iv is ion  Manager, McKesson & Robbins, Inc
42. Dorsey Kelly D ire c to r ,  Oklahoma Medical Foundation
43. Glenn K iser Manager, C re d i t  Card D iv is io n ,  Kerr-McGee 

O il I n d u s t r i e s
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Name Occupation

44. OrIan Lago E d i to r ,  Research O il Reports
45. R ichard  K. Lee P re s id e n t ,  I n v e s to r s  Serv ice  Company
46. B ertha  Looper Chairman, Business  Department, Midwest 

C ity  High School
47. Massey McCombs C ir c u la t io n  Department O ff ice  Manager, 

Oklahoman and Times
48. V earl McLaughlin Loan Department, F i r s t  N a tiona l  Bank
49. Joe Maguire Sp ec ia l  Agent, U nited  S ta te s  F ire  

Insurance Company
50. L. D. Melton A ttorney  and Economist
51. A. G. Meyers R ea l to r
52. Wilbur Milburn A s s is t a n t  C ash ie r ,  Oklahoma C ity  Branch 

o f  the  F ed era l  Reserve Bank
53. K e ls ie  R. M il le r T ra n sp o r ta t io n  Engineer, Oklahoma Gas 

& E l e c t r i c  Company
54. Mrs. George F. M illsap s C e r t i f i e d  P u b lic  Accountant
55. Jim Moody S e c re ta ry -T re a s u re r , Kroy American O ils ,  

In co rpo ra ted
56. A lb e r t  Myers Chemist, E l e c t r i c  A u to l i t e  Company
57. Don P a t te n S pec ia l I n s t r u c t o r  in  Mathematics, 

U n iv e rs i ty  o f  Oklahoma
58. M. E. Pope A s s is t a n t  Branch Manager, General Motors 

Acceptance C orpo ra tion
59. T. A. Ragan P hysic ian , Norman, Oklahoma
60. Opal Ridenour Teacher, T a f t  J u n io r  High School
61. Edwin E. R i f f e l A ttorney  and C e r t i f i e d  P ub lic  Accountant
62. Matthew J .  Roden A ttorney
63. Joy E l iz a b e th  Saxon Manager, Book S e rv ic e s ,  U n iv e rs i ty  Book 

Exchange, U n iv e r s i ty  o f  Oklahoma
64. Mrs. R. H. Sherman V io l i n i s t
65. Howard B. Shorbe Surgeon--Bone and J o i n t
6 6 . T. Guy Spencer Insurance Salesman, Kansas C ity  L i fe  

Insurance Company
67. Edna B. Stevenson A r t i s t
6 8 . Jack  Taylor V ic e -P re s id e n t ,  F i r s t  N a tio n a l  Bank
69. Warren Tresch Sales  Promotion Manager, Sears  Roebuck 

& Company
70. Martha Truax Teacher, Harding High School
71. Kenneth Wendlend Chemist, Oklahoma Gas & E l e c t r i c  Company
72. Clyde Whitwell Sales  Promotion Manager, Oklahoma Gas & 

E l e c t r i c  Company
73. F in le y  W illiams Provost ,  G old thw aite  H all A f f i l i a t e d  Arti 

S tudios
74. N e il  Woodward Surgeon
75. Eugene Zink P ro p r ie to r ,  N orthw est P ub lish ing  Company


