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THE RELATIVE EFFECTIVENESS OF THE TRAIT OF PERSUASIBILITY

AND EGO INVOLVEMENT IN PREDICTING OPINION CHANGE

CHAPTER I  

INTRODUCTION

The g e n e r a l  p ro b lem  o f  th e  r h e t o r i c i a n  i s  t o  f i n d  th e  m ost  

e f f e c t i v e  means o f  p r e s e n t i n g  a  c o m m u n ica t io n  to  an  a u d ie n c e  so  t h a t  

th e  p u rp o se  o f  th e  com m unica tion  i s  a c c o m p l i s h e d .  O f ten  by o b s e r v ­

i n g  th e  a c t i v i t y  o f  s p e a k e r s  and th e  r e a c t i o n s  o f  a u d ie n c e s  e f f e c t i v e  

means o f  p e r s u a s i o n  can  be d i s c e r n e d .  A n o th e r  a p p ro a c h  to  f i n d i n g  

e f f e c t i v e  means o f  p e r s u a s i o n  i s  t o  s tu d y  th e  n a t u r e  o f  th e  a u d ie n c e .  

E s s e n t i a l l y ,  th e  a u d ie n c e  d e te r m in e s  w h a t  th e  e f f e c t i v e  means o f  p e r ­

s u a s i o n  a r e  b e c a u s e  c o v e r t  o r  o v e r t  a u d ie n c e  r e s p o n s e  o f  some k in d  i s  

th e  p u rp o se  o f  any  p e r s u a s i v e  c o m m u n ic a t io n .  U n d e r s ta n d in g  th e  i n d i ­

v i d u a l s  who make th e s e  r e s p o n s e s  may a i d  i n  e x p l a i n i n g  why known 

m ethods o f  p e r s u a s i o n  work and may p o i n t  th e  way tow ard  even  more 

e f f e c t i v e  m ethods o f  p e r s u a s i o n .  I n  a t t e m p t i n g  t o  u n d e r s t a n d  th e  

a u d ie n c e  th e  r h e t o r i c i a n  c a n  u s e f u l l y  s tu d y  and a p p ly  th e  m e th o d s ,  

t o o l s ,  and t h e o r i e s  o f  p s y c h o lo g y ,  b e c a u s e  i n  p sy c h o lo g y  th e  b a s i c  u n i t  

o f  s tu d y  i s  th e  i n d i v i d u a l .  However, d i f f e r e n t  b ra n c h e s  o f  p sy c h o lo g y  

ta k e  d i f f e r e n t  a p p ro a c h e s  i n  s t u d y i n g  th e  i n d i v i d u a l .  F o r  exanq)le , 

s o c i a l  p s y c h o l o g i s t s  te n d  tow ard  s t u d y i n g  th e  i n d i v i d u a l  a s  he i s
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r e l a t e d  t o  o t h e r  i n d i v i d u a l s  and tow ard  how d i f f e r e n t  g roups  and i n d i ­

v i d u a l s  r e l a t e  t o  o t h e r  i n d i v i d u a l s ,  g ro u p s ,  and o b j e c t s .  On th e  o t h e r  

h a n d ,  p e r s o n a l i t y  t h e o r i s t s  t e n d  tow ard  s t u d y i n g  th e  i n d i v i d u a l  and 

a t t e m p t i n g  to  d e te rm in e  how th e  i n d i v i d u a l  i s  o r g a n iz e d  w i t h i n  him ­

s e l f ,  tow ard  f i n d i n g  s t a b l e  o r g a n i z a t i o n s  o f  c h a r a c t e r i s t i c s  o r  t r a i t s  

t h a t  a r e  common t o  a l l  i n d i v i d u a l s  i n  v a r y i n g  d e g re e  o r  a r e  u n iq u e  to  

c e r t a i n  i n d i v i d u a l s .  From t h e s e  d i f f e r e n t  a p p ro a c h e s  tow ard  s tu d y  o f  

th e  i n d i v i d u a l  two c o n c e p t s  may be d e r i v e d  w h ich  a r e  p o t e n t i a l l y  u s e f u l  

t o  th e  r h e t o r i c i a n  i n  u n d e r s t a n d in g  th e  i n d i v i d u a l s  who c o m p r ise  a u d i ­

e n c e s  and u n d e r s t a n d in g  how th e y  r e a c t  t o  c o m m u n ic a t io n s .

The c o n c e p t  o f  ego  in v o lv e m e n t  grows o u t  o f  s o c i a l  p s y c h o lo g y  

and h as  l e d  t o  a l i n e  o f  r e s e a r c h  r e l a t i n g  t o  a t t i t u d e  and o p i n io n  

m easu rem en t.  Ego in v o lv e m e n t  as  u sed  i n  su c h  a c o n t e x t  r e f e r s  t o  th e  

d e g re e  w i t h  w hich  a p e r s o n  i d e n t i f i e s  w i t h  o r  how s t r o n g l y  he t a k e s  a 

p o s i t i o n ,  e i t h e r  f a v o r a b l e  o r  u n f a v o r a b l e ,  c o n c e r n in g  an a t t i t u d e  

o b j e c t  o r  w i t h i n  a g iv e n  a t t i t u d e  dom ain. The c o n c e p t  o f  a p e r s o n a l i t y  

was d e r i v e d  from  th e  p e r s o n a l i t y  th e o r y  a p p ro a c h .  E s s e n t i a l l y ,  p e r ­

s u a s i b i l i t y  as  a p e r s o n a l i t y  t r a i t  r e f e r s  to  an  i n d i v i d u a l ' s  g e n e r a l  

s u s c e p t i b i l i t y  to  i n f l u e n c e  from  o t h e r s  i r r e s p e c t i v e  o f  co m m u n ica t io n  

bound p r e d i s p o s i t i o n a l  f a c t o r s .  These  com m unica tion  bound f a c t o r s  

i n c l u d e  c o n t e n t ,  m e d ia ,  co m m u n ica to r ,  and s i t u a t i o n  f a c t o r s .  T hus ,  

h e r e ,  p e r s u a s i b i l i t y  r e f e r s  t o  a r e l a t i v e l y  c o n s t a n t  d e g re e  o f  s u s ­

c e p t i b i l i t y  to  a v a r i e t y  o f  com m unica t ions  on d i v e r s e  t o p i c s .  The 

t r a i t  i s  a  g e n e r a l  p r e d i s p o s i t i o n  o f  c e r t a i n  i n d i v i d u a l s  t o  be more 

s u s c e p t i b l e  t o  p e r s u a s i o n  th a n  o t h e r  i n d i v i d u a l s .

B oth  th e  c o n c e p t  o f  p e r s u a s i b i l i t y  and th e  c o n c e p t  o f  ego



3

i n v o lv e m e n t  l e a d  t o  p r e d i c t i o n s  o f  th e  p r o b a b l e  amount o f  o p in io n  

change  when i n d i v i d u a l s  a r e  p r e s e n t e d  p e r s u a s i v e  c o m m u n ic a t io n s .  I n v e s ­

t i g a t i o n  o f  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  th e  two c o n c e p t s  i n  p r e d i c t i n g  

amount o f  o p i n io n  change  s h o u ld  a id  i n  th e  d e v e lo p m e n t  o f  r h e t o r i c a l  

t h e o r y .

S i g n i f i c a n c e  o f  th e  C oncep ts  

The c o n c e p t s  o f  ego in v o lv e m e n t  and o f  a p e r s o n a l i t y  t r a i t  o f  

p e r s u a s i b i l i t y  may p r o v id e  u s e f u l  new d im e n s io n s  o f  s tu d y  i n  r h e t o r i c a l  

t h e o r y  and i n  t h e  a n a l y s i s  o f  th e  r h e t o r i c a l  s i t u a t i o n .

Ego In v o lv e m en t

The number o f  e x p e r im e n ts  d i r e c t l y  r e l a t i n g  ego  in v o lv e m e n t  to

1 2 o p i n io n  change  i s  n o t  l a r g e .  F o r  exam p le ,  H o v lan d ,  H a rv e y ,  and S h e r i f

d e m o n s t r a te d  t h a t  g roups  o f  s u b j e c t s  who w ere  known t o  be h i g h l y  in v o lv e d

^ In  o r d e r  t o  a v o id  u n n e c e s s a r y  c o n f u s i o n  a c l a r i f i c a t i o n  o f  
te rm s i s  i n  o r d e r .  The term s " a t t i t u d e "  and " o p i n i o n "  o f t e n  a r e  used  
i n t e r c h a n g e a b l y ,  b u t  th e y  a l s o  o f t e n  a r e  u se d  t o  r e f e r  t o  d i f f e r e n t  
c o n c e p t s .  U s u a l ly  t h e  s p e c i f i c  m eaning  o f  th e  te rm s  i s  a f u n c t i o n  o f  
th e  t h e o r e t i c a l  s y s te m  o f  th e  u s e r .  I n  t h i s  s t u d y  th e  te rm s  w i l l  be 
u se d  a p p r o p r i a t e l y  t o  th e  t h e o r e t i c a l  o r i e n t a t i o n  o f  th e  r e s e a r c h  b e in g  
c i t e d  and  s h o u ld  be so  i n t e r p r e t e d  by th e  r e a d e r .  B u t ,  i n  a l l  o t h e r  
c a s e s  t h i s  s t u d y  w i l l  f o l lo w  th e  te r m in o lo g y  s u g g e s t e d  by C a r l  I .  Hov­
l a n d ,  I r v i n g  L. J a n i s ,  and H a ro ld  H. K e l l e y  i n  C om m unication  and P e r ­
s u a s i o n  (New Haven; Y ale  U n i v e r s i t y  P r e s s ,  1 9 5 3 ) ,  p p .  6 -1 0 .  Both o p in ­
i o n  and a t t i t u d e  r e f e r  t o  i m p l i c i t  r e s p o n s e s  and a r e  i n t e r v e n i n g  v a r i ­
a b l e s .  O p in io n  d e s i g n a t e s  a b ro a d  c l a s s  o f  a n t i c i p a t i o n s  and e x p e c t a ­
t i o n s  w h ich  c a n  be o b s e rv e d  a s  v e r b a l i z e d  r e s p o n s e s  and t h e s e  a r e  i n t i ­
m a te ly  r e l a t e d  t o  a t t i t u d e  w h ich  d e s i g n a t e s  a  d e e p e r  l e v e l  o f  i m p l i c i t ,  
n o n v e r b a l  r e s p o n s e s  t h a t  a r e  o r i e n t e d  tow ard  a p p r o a c h in g  o r  a v o id in g  a 
g i v e n  o b j e c t ,  p e r s o n ,  g ro u p ,  o r  sym bol.

2
C a r l  I .  H ov land , 0 .  J .  H a rv ey , and M u z a fe r  S h e r i f ,  " A s s im i la ­

t i o n  and C o n t r a s t  E f f e c t s  i n  R e a c t io n s  t o  C om m unication  and A t t i t u d e  
C h a n g e ,"  J o u r n a l  o f  Abnormal and  S o c i a l  P s y c h o lo g y . LV ( 1 9 5 7 ) ,  244-252 .



i n  t h e  i s s u e .  Comparable r e s u l t s  w ere  found i n  a s tu d y  by S h e r i f  and
3

H ovland .

I f ,  a s  th e  s t u d i e s  i n d i c a t e ,  d e g re e  o f  ego in v o lv e m e n t  i s  a f a c ­

t o r  i n  amount o f  o p in io n  change f o l l o w i n g  p e r s u a s i v e  com m unica tion  th e n  

d e g re e  o f  ego  in v o lv e m e n t  i s  an  im p o r ta n t  f a c t o r  to  be c o n s id e r e d  i n  

a s s e s s i n g  th e  r h e t o r i c a l  s i t u a t i o n .  The s p e a k e r  would  be w e l l  a d v is e d  

to  d e te r m in e  as  n e a r l y  as  p o s s i b l e  th e  d e g re e  o f  ego in v o lv e m e n t  o f  h i s  

a u d ie n c e  r e l a t i v e  t o  th e  p a r t i c u l a r  a t t i t u d e  domain o f  h i s  s p e e c h .  F o r  

exam ple ,  c o n s i d e r i n g  th e  t im e a v a i l a b l e ,  th e  u l t i m a t e  g o a l  d e s i r e d ,  and 

th e  p o t e n t i a l  a u d ie n c e s  th e  s p e a k e r  m ig h t  d e c id e  to  l i m i t  t h e  s p e c i f i c  

p u rp o se  o f  h i s  s p e e c h  o r  to  s p e a k  o n ly  t o  c e r t a i n  a u d ie n c e s .  I f  th e  

p o t e n t i a l  a u d ie n c e s  were n o t  e q u a l l y  ego in v o lv e d  th e n  th e  b e s t  r e t u r n  

i n  o p in io n  change  would be e x p e c te d  from  th e  l e s s  ego in v o lv e d  a u d ie n c e s .  

I f ,  h o w e v e r ,  t h e  a v a i l a b l e  a u d ie n c e  o f  th e  s p e ec h  was h i g h l y  ego in v o lv e d  

and u n f a v o r a b le  t o  th e  s p e a k e r ' s  o b j e c t i v e  t h e n  a r e d u c t i o n  i n  amount o f  

o p in io n  change  w h ich  th e  s p e a k e r  a t t e m p te d  t o  e l i c i t  would be a f a c t o r  

i n  p l a n n i n g  c o n s t r u c t i o n  o f  th e  s p e e c h .  P o t e n t i a l l y ,  th e  c o n c e p t  o f  ego 

in v o lv e m e n t  o f f e r s  new i n s i g h t s  t o  th e  r h e t o r i c a l  t h e o r i s t  and r h e t o r i c a l  

c r i t i c .

3
M uzafe r  S h e r i f  and C a r l  I .  H ov land , S o c i a l  Judgm en t;  A s s i m i l a ­

t i o n  and C o n t r a s t  E f f e c t s  i n  Com m unication and A t t i t u d e  Change (New 
Haven: Y a le  U n i v e r s i t y  P r e s s ,  1 9 6 1 ) ,  p .  167.



P e r s u a s i b i l i t y

I n  c u r r e n t  p s y c h o l o g i c a l  l i t e r a t u r e  much a t t e n t i o n  h a s  b e e n  

d i r e c t e d  to w a rd  th e  r e l a t i o n s h i p  o f  p e r s u a s i b i l i t y  o f  e a s e  o f  o p i n io n  

m a n i p u la t i o n  w i t h  o t h e r  p e r s o n a l i t y  f a c t o r s .  F o r  exanq)le, Z o l i k  and
4

W est lan d  found  a p o s i t i v e  r e l a t i o n s h i p  be tw een  amount o f  change  i n  

c h i l d - r e a r i n g  a t t i t u d e s  and h ig h  a u t h o r i t a r i a n - l o w  a n x i e t y  s u b j e c t s .  

Rowland^ found  a n e g a t i v e  r e l a t i o n s h i p  i n  s m a l l  c h i l d r e n  be tw een  p e r ­

s u a s i b i l i t y  and a g g r e s s i o n  c o n f l i c t .  C e n te r s  and H o ro w itz^  d e m o n s t r a te d  

t h a t  o t h e r - d i r e c t e d  p e o p le  a r e  more s u s c e p t i b l e  t o  p e r s u a s i o n  th a n  i n n e r -  

d i r e c t e d  p e o p le .  Ward^ found  a p o s i t i v e  r e l a t i o n s h i p  be tw een  need  a u to n -
g

omy and o p i n io n  c h a n g e .  S u e d f e ld  t e s t i n g  a f t e r  n o n - o p t im a l  l e v e l s  o f  

e n v i r o n m e n ta l  s t i m u l a t i o n  found com plex ( c o n c e p t u a l l y  com plex) s u b j e c t s  

l e s s  s u s c e p t i b l e  t o  p e r s u a s i v e  com m un ica t ions  t h a n  c o n c r e t e  ( c o n c e p t u a l l y
9

s im p le )  s u b j e c t s .  C a r r i e r  found (1) p o s i t i v e  r e l a t i o n s h i p s  b e tw e en

4
Edwin S . Z o l i k  and Eugene W e s t la n d ,  "Changes i n  P a r e n t a l  A t t i ­

t u d e s  a s  a F u n c t io n  o f  A n x ie ty  and A u t h o r i t a r i a n i s m , "  J o u r n a l  o f  S o c i a l  
P s v c h o lo g y . LK (1 9 6 3 ) ,  2 9 3 -300 .

^A lan  Row land, " P e r s u a s io n  i n  Young C h i l d r e n  a s  a F u n c t io n  o f  
A g g r e s s iv e  M o t i v a t i o n  and A g g r e s s io n  C o n f l i c t , "  J o u r n a l  o f  Abnorm al and 
S o c i a l  P s y c h o lo g y . LXVI (1 9 6 3 ) ,  4 5 4 -4 6 1 .

^ R ic h a rd  C e n te r s  and M ir iam  H o ro w i tz ,  " S o c i a l  C h a r a c t e r  and 
C o n fo rm i ty ;  a  D i f f e r e n t i a l  i n  S u s c e p t i b i l i t y  t o  S o c i a l  I n f l u e n c e , "
J o u r n a l  o f  S o c i a l  P s y c h o lo g y . LX ( 1 9 6 3 ) ,  3 4 3 -3 4 9 .

^ W il l ia m  D. Ward, " P e r s u a s i b i l i t y  a s  R e l a t e d  t o  Need A utonom y,"  
P s y c h o l o g i c a l  R e p o r t s . X I I I  (1 9 6 3 ) ,  3 5 7 -359 .

g
P e t e r  S u e d f e l d ,  " A t t i t u d e  M a n ip u la t i o n  i n  R e s t r i c t e d  E n v i r o n ­

m e n ts :  I .  C o n c e p tu a l  S t r u c t u r e  and  R esponse  P r o p a g a n d a ,"  J o u r n a l  o f  
Abnormal and S o c i a l  P s y c h o lo g y . LXVIII ( 1 9 6 4 ) ,  2 4 2 -2 4 7 .

9
N e i l  A. C a r r i e r ,  "Need C o r r e l a t e s  o f  G u l l i b i l i t y , "  J o u r n a l  o f  

Abnormal and  S o c i a l  P s y c h o lo g y , LXVI (1 9 6 3 ) ,  8 4 -8 6 .
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" g u l l i b i l i t y "  and  h ig j i  a c h ie v e m e n t ,  h ig h  d e f e r e n c e ,  and h i g h  i n t r o c e p t i o n  

m a le s ,  (2 )  p o s i t i v e  r e l a t i o n s h i p s  b e tw een  " g u l l i b i l i t y "  and  h ig h  i n t r o ­

c e p t i o n  and h i g h  abasem en t  f e m a le s ,  and (3 )  a  n e g a t i v e  r e l a t i o n s h i p  

be tw een  " g u l l i b i l i t y "  and h i g h  e n d u ra n c e  f e m a le s .

The s t u d i e s  m en t io n e d  above may l e a d  t o  th e  r e c o g n i t i o n  o f  e a s i l y  

r e c o g n iz e d  p e r s o n a l i t y  f a c t o r s  w h ich  a r e  c l o s e l y  a s s o c i a t e d  w i t h  h ig h  

p e r s u a s i b i l i t y .  Knowledge o f  t h e s e  f a c t o r s  would be o f  c o n s i d e r a b l e  

a s s i s t a n c e  t o  r h e t o r i c i a n s  i n  a s s e s s i n g  th e  r h e t o r i c a l  s i t u a t i o n  and i n  

c r i t i c i z i n g  a r h e t o r i c a l  e f f o r t .  F o r  exam ple ,  when p r e p a r i n g  a sp e ec h  

f o r  an  i n d i v i d u a l  o r  f o r  a f a i r l y  homogenous o r g a n i z a t i o n  th e  s p e a k e r  

c o u ld  u s e  a d e r i v e d  in d e x  o f  p e r s u a s i b i l i t y  t o  a i d  i n  d e t e r m i n in g  w hat 

c o u ld  p o s s i b l y  be a c c o m p lis h e d  w i t h  th e  s p e e c h  and i n  t h e  s e l e c t i o n  o f  

s p e c i f i c  o b j e c t i v e s  o f  th e  s p e e c h .

P u rp o se  o f  th e  S tudy  

A l th o u g h  stem ming from  d i f f e r e n t  t h e o r e t i c a l  o r i e n t a t i o n s ,  b o th  

th e  c o n c e p t  o f  a p e r s o n a l i t y  t r a i t  o f  p e r s u a s i b i l i t y  and  th e  c o n c e p t  o f  

ego in v o lv e m e n t  m ig h t  l e a d  t o  p r e d i c t i o n s  o f  th e  p r o b a b l e  amount o f  

o p in io n  change  when an  i n d i v i d u a l  i s  exposed  to  a p e r s u a s i v e  communica­

t i o n .  When p r e s e n t e d  w i t h  a p e r s u a s i v e  com m unica tion  th e  h i g h l y  p e r -  

s u a s i b l e  i n d i v i d u a l  i s  e x p e c te d  t o  show r e l a t i v e l y  more o p i n io n  change 

th a n  th e  l e s s  p e r s u a s i b l e  i n d i v i d u a l  and th e  h i g h l y  ego in v o lv e d  i n d i ­

v i d u a l  i s  e x p e c te d  t o  show r e l a t i v e l y  l e s s  o p in io n  change  th a n  th e  l e s s  

ego in v o lv e d  i n d i v i d u a l .  The p o t e n t i a l  u t i l i t y  o f  t h e s e  c o n c e p t s  to  

th e  r h e t o r i c i a n  i s  a p p a r e n t .  However, as  w i l l  be d i s c u s s e d  more f u l l y  

i n  l a t e r  c h a p t e r s ,  t h e r e  a r e  some p rob lem s i n  d e t e r m i n in g  how th e
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c o n c e p t s  r e l a t e  t o  p r e v io u s  l i t e r a t u r e  i n  th e  f i e l d  o f  o p i n io n  change  

and i n  r e s o l v i n g  p o t e n t i a l  c o n f l i c t s  be tw e en  th e  c o n c e p t s  t h e m s e lv e s .

B ecause  o f  th e  newness o f  t h e  o p i n i o n  m ea su res  u s e d  i n  b o t h  th e  

ego in v o lv e m e n t  and p e r s u a s i b i l i t y  r e s e a r c h  t h e r e  i s  no r e l i a b l e  y a r d ­

s t i c k  t o  a i d  i n  t h e  a s s i m i l a t i o n  o f  th e  r e s u l t s  o f  t h e s e  s t u d i e s  w i th  

. o t h e r  l i t e r a t u r e  i n  th e  o p in io n  change  f i e l d .  E x p l o r a t o r y  s t u d i e s  

r e l a t i n g  th e  two c o n c e p t s  to  more w id e ly  u sed  m ea su res  o f  a t t i t u d e  a r e  

n eeded  t o  f a c i l i t a t e  t h i s  a s s i m i l a t i o n .  I n  l i n e  w i th  th e  f a c t  t h a t  

e a ch  o f  th e  t h e o r i e s  o r i g i n a t e s  from  a d i f f e r e n t  t h e o r e t i c a l  a p p ro a c h ,  

th e  c o n c e p t s  a p p e a r  to  o p e r a t e  i n  d i f f e r e n t  p l a n e s  w i t h  ego in v o lv e m e n t  

v a r y i n g  among a t t i t u d e  domains o f  th e  i n d i v i d u a l  and p e r s u a s i b i l i t y  

v a r y i n g  among i n d i v i d u a l s .  T here  i s  d i f f i c u l t y  i n  d e t e r m i n in g  w h ich  o f  

th e  c o n c e p t s  would be o p e r a t i o n a l l y  p re d o m in a n t  a t  a g iv e n  t im e .  Com­

p a r a t i v e  s t u d i e s  w ould  a i d  i n  d e t e r m i n in g  w h e th e r  one o r  th e  o t h e r  o f  

th e  c o n c e p t s  i s  more r e l i a b l e  i n  p r e d i c t i n g  o p in io n  c h a n g e .  One th e o r y  

m ig h t  be a b l e  t o  a c c o u n t  f o r  a r e l a t i v e l y  l a r g e  amount o f  o p i n io n  change 

w h i le  th e  o t h e r  c o u ld  a c c o u n t  f o r  o n ly  a  s m a l l  am ount. I n d e e d ,  t h e r e  

a r e  few g u id e s  w h ich  would a i d  th e  p r o s p e c t i v e  r e s e a r c h e r  i n  d e c i d i n g  

w h e th e r  r e s e a r c h  i n  one o r  th e  o t h e r  a r e a s  would be more f r u i t f u l .

T h is  s tu d y  was an  e x p l o r a t o r y  s tu d y  d i r e c t e d  tow ard  i n v e s t i ­

g a t i n g  th e  p ro b le m s  m en t io n e d  ab o v e .  S p e c i f i c a l l y ,  t h e  p u rp o s e  o f  th e  

s tu d y  was t o  e v a l u a t e  th e  r e l a t i v e  e f f e c t i v e n e s s  o f  ego in v o lv e m e n t  and 

th e  p e r s o n a l i t y  t r a i t  o f  p e r s u a s i b i l i t y  i n  p r e d i c t i n g  o p i n io n  c h a n g e .

I n  th e  s t u d y  a m easure  o f  o p i n io n  change  was made u s i n g  com­

monly em ployed o p i n io n  change  t e c h n iq u e  and  th e  s e m a n t ic  d i f f e r e n t i a l  

a s  a m easu re  o f  o p i n i o n .  M easures  o f  t h e  d e g re e  o f  ego in v o lv e m e n t
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a c c o m p lish e d  by a  s o r t i n g  t a s k  and th e  d e g re e  o f  p e r s u a s i b i l i t y  accom­

p l i s h e d  by th e  J a n i s  and F i e l d  t e s t  o f  p e r s u a s i b i l i t y  w ere c o n d u c te d  

and  s t a t i s t i c a l  t e s t s  w ere p e rfo rm e d  to  d e te r m in e  how th e  two m easu res  

r e l a t e d  t o  o p in io n  ch an g e .



CHAPTER I I  

THE PROBLEM

P r i o r  t o  s t a t i n g  th e  p ro b le m  i n v e s t i g a t e d  i n  t h i s  s tu d y  th e  

l i n e s  o f  r e s e a r c h  s u g g e s t i n g  th e  r e l a t i o n s h i p s  o f  ego  in v o lv e m e n t  and 

p e r s u a s i b i l i t y  t o  o p i n io n  change w i l l  be d i s c u s s e d .

P r e v io u s  R e s e a rc h  

Ego In v o lv e m en t

F o r  th e  puirposes o f  d i s c u s s i o n  th e  r e s e a r c h  r e l a t i n g  ego i n v o l v e ­

m ent to  o p in io n  change  c a n  be d i v id e d  i n t o  t h r e e  a r e a s .  One a r e a  co n ­

c e r n s  th e  p r o p o s i t i o n  t h a t  an  i n d i v i d u a l ' s  o p i n io n  a f f e c t s  th e  way i n  

w h ich  he s o r t s  o r  c a t e g o r i z e s  s t a t e m e n t s .  The se co n d  a r e a  r e l a t e s  to  

th e  p r o p o s i t i o n  t h a t  s o r t i n g  b e h a v io r  p r o v id e s  a n  in d e x  o f  ego i n v o l v e ­

m en t .  F i n a l l y ,  th e  t h i r d  a r e a  c o n c e rn s  t h e  p r o p o s i t i o n  t h a t  t h e  h i g h e r  

th e  d e g re e  o f  ego in v o lv e m e n t  th e  l e s s  w i l l  o p i n io n  change  be p ro d u ce d  

by a p e r s u a s i v e  co m m u n ica t io n .

I n  th e  l a t t e r  p a r t  o f  th e  1 9 2 0 's  T h u r s to n e  s u g g e s t e d  t h a t  a t t i ­

tu d e s  c o u ld  be m easu red  by th e  a p p l i c a t i o n  o f  p s y c h o p h y s i c a l  p r i n c i p l e s  

t o  s o c i a l  v a l u e s .  U s in g  t h e s e  p r i n c i p l e s  he  c o n s t r u c t e d  an  a t t i t u d e  

s c a l e  b a sed  on how a  g roup  o f  ju d g e s  p l a c e d  a s e r i e s  o f  s t a t e m e n t s  i n t o  

c a t e g o r i e s .  I n  c o n s t r u c t i o n  o f  th e  s c a l e  th e  a s s u m p t io n  was made t h a t
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th e  s c a l e  would  t r a n s c e n d  th e  g roup  m e a s u re d .  O r, as  T h u r s to n e  s t a t e d ,  

" U n t i l  e x p e r i m e n t a l  e v id e n c e  may be f o r th c o m in g  on t h i s  p o i n t ,  we s h a l l  

make th e  a s s u m p t io n  t h a t  th e  s c a l e  v a l u e s  o f  th e  s t a t e m e n t s  a r e  in d e ­

p e n d e n t  o f  th e  a t t i t u d e  d i s t r i b u t i o n  o f  th e  r e a d e r s  who s o r t  t h e  s t a t e ­

m e n t s , " ^
2

The f i r s t  m a jo r  t e s t  o f  t h i s  a s su m p t io n  was made by H in c k le y .

He gave s t u d e n t s  a  s i x  q u e s t i o n  m easu re  o f  a t t i t u d e  tow ard  t h e  N egro . 

Then he s e l e c t e d  two g ro u p s ,  t h o s e  who w ere  e x t r e m e ly  f a v o r a b l e  t o  th e  

Negro and th o s e  who w ere  e x t r e m e ly  u n f a v o r a b le  t o  th e  N eg ro . F o l lo w in g  

th e  T h u r s to n e  t e c h n iq u e  he  h a d  th e  s u b j e c t s  i n  b o th  g ro u p s  s o r t  a c a r e ­

f u l l y  c o m p ile d  s e t  o f  114 s t a t e m e n t s  c o n c e r n in g  th e  s o c i a l  p o s i t i o n  o f  

th e  N egro . S u b j e c t s  p l a c e d  t h e  s t a t e m e n t s  i n t o  one o f  e l e v e n  c a t e g o r i e s  

on th e  b a s i s  o f  how f a v o r a b le  o r  u n f a v o r a b le  t h e  s t a t e m e n t s  w ere  tow ard  

th e  N egro . S u b j e c t s  w ere  d i s c a r d e d  from  th e  s tu d y  when th e  e x p e r i m e n t e r  

f e l t  t h a t  th e  s u b j e c t  d i d  n o t  u n d e r s t a n d  th e  q u e s t i o n s  t h o r o u g h ly  o r  

when th e  s u b j e c t  d e m o n s t ra te d  c a r e l e s s n e s s  by s o r t i n g  t h i r t y  o r  more 

s t a t e m e n t s  i n t o  any one c a t e g o r y .  F o r  b o th  th e  f a v o r a b le  and  u n f a v o r ­

a b le  g ro u p s  th e  f re q u e n c y  w i t h  w h ich  e a c h  s t a t e m e n t  had  b een  p l a c e d  i n  

each  c a t e g o r y  was t a b u l a t e d  and  th e  m ed ian  c a t e g o r y  v a lu e  o f  e a c h  s t a t e ­

ment was com puted . C om parison  o f  th e  m ed ian  s c a l e  v a lu e s  o f  s t a t e m e n t s  

d e r i v e d  from  th e  f a v o r a b l e  g ro u p  and th e  u n f a v o r a b le  g roup  y i e l d e d  a 

P e a r s o n  c o r r e l a t i o n  c o e f f i c i e n t  o f  .9 8 0 .  H in c k le y  a r r i v e d  a t  th e

^Louis  L . T h u r s to n e ,  " A t t i t u d e s  Can Be M e a s u re d ,"  A m erican  
J o u r n a l  o f  S o c i o l o g y . XXXIII ( 1 9 2 8 ) ,  547 .

2
E . D. H in c k le y ,  "The I n f l u e n c e  o f  I n d i v i d u a l  O p in io n  on Con­

s t r u c t i o n  o f  an  A t t i t u d e  S c a l e , "  J o u r n a l  o f  S o c i a l  P s y c h o lo g y , I I I  
(1 9 3 2 ) ,  2 8 3 -296 .
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c o n c l u s i o n  t h a t  p r i o r  a t t i t u d e  o f  th e  ju d g e s  d i d  n o t  a f f e c t  th e  p l a c e ­

m ent o f  s t a t e m e n t s  i n  c a t e g o r i e s .

F o l lo w in g  c r i t i c i s m  o f  h i s  t e c h n iq u e  H in c k le y  r e p l i c a t e d  th e
3

s tu d y  u s in g  a  s l i g h t l y  d i f f e r e n t  t e c h n i q u e .  I n  an sw er  t o  th e  c r i t i ­

c i s m s ,  no s u b j e c t s  w ere e x c lu d e d  from  th e  e x p e r im e n t .  I n  th e  r e p l i c a ­

t i o n  h e  found t h a t  th e  P e a r s o n  c o r r e l a t i o n  c o e f f i c i e n t  c om par ing  th e  

m ed ian  s c a l e  v a lu e s  o f  s t a t e m e n t s  d e r i v e d  from  th e  f a v o r a b l e  and u n f a v o r ­

a b l e  g ro u p s  was .9 4 3 7 .  R e s u l t s  s i m i l a r  to  H i n c k l e y 's  w ere found  i n

4 5s t u d i e s  by P i n t n e r  and F o r ia n o  and E ysenck  and Crown.

I n  1952 H ovland and S h e r i f f  u se d  g roups  o f  s u b j e c t s  w i t h  known 

e x tre m e  o p in io n s  t o  ju d g e  th e  s t a t e m e n t s  and found m arked d i f f e r e n c e s  

i n  t h e  s c a l e  v a lu e s  o f  s t a t e m e n t s  s o r t e d  by e x tre m e  g ro u p s .  They u se d  

th e  e q u a l - a p p e a r i n g  i n t e r v a l s  p r o c e d u r e  s u g g e s t e d  by T h ru s to n e  and f o l ­

lowed by H in c k le y .  The 114 s t a t e m e n t s  p r e p a r e d  by H in c k le y  w ere  p r e ­

s e n t e d  t o  th e  s u b j e c t s  f o r  s o r t i n g  i n t o  e l e v e n  c a t e g o r i e s .  The s tu d y  

d i f f e r e d  from  H i n c k l e y 's  o r i g i n a l  s tu d y  i n  t h a t  s u b j e c t s  w ere n o t  

e l i m i n a t e d  i f  th e y  p l a c e d  more th a n  t h i r t y  s t a t e m e n t s  i n  any one c a t e ­

g o r y .  F u r t h e r ,  r a t h e r  t h a n  u s i n g  an  a t t i t u d e  t e s t ,  th e  g roups  o f

3
E . D. H in c k le y ,  "A F o l lo w -u p  S tu d y  on th e  I n f l u e n c e  o f  I n d i ­

v i d u a l  O p in io n  on th e  C o n s t r u c t i o n  o f  a n  A t t i t u d e  S c a l e , "  J o u r n a l  o f  
Abnorm al and  S o c i a l  P s y c h o lo g y , LXVII (1 9 6 3 ) ,  2 9 0 -2 9 2 .

4
R. P i n t n e r  and G. F o r i a n o ,  "The I n f l u e n c e  o f  A t t i t u d e  Upon 

S c a l i n g  o f  A t t i t u d e  I t e m s , "  J o u r n a l  o f  S o c i a l  P s y c h o lo g y . V I I I  (1 9 3 7 ) ,  
3 9 -4 5 .

^H. J .  E ysenck  and S . Crown, " E x p e r im e n ta l  S tu d y  i n  O p in io n  
and A t t i t u d e  M e th o d o lo g y ,"  I n t e r n a t i o n a l  J o u r n a l  o f  O p in io n  and A t t i ­
tu d e  R e s e a r c h . I l l  (1 9 4 9 ) ,  4 7 -8 6 .

^ C a r l  I .  Hovland and M uzafer  S h e r i f ,  " Ju d g m e n ta l  Phenomena and 
S c a l e s  o f  A t t i t u d e  M easurem ent;  I te m  D is p la c e m e n t  i n  T h u r s to n e  S c a l e s , "  
J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y , XLVII ( 1 9 5 2 ) ,  8 2 2 -832 .
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s u b j e c t s  w ere  s e l e c t e d  on th e  b a s i s  o f  t h e i r  known b e h a v i o r a l  d i f f e r ­

en c es  r e l a t i v e  t o  a t t i t u d e s  tow ards  N e g ro e s .  The g roups  w ere composed 

o f  (1 )  f a i r l y  m a tu re  Negro s t u d e n t s  e n r o l l e d  i n  a r e c e n t l y  d e s e g r e g a te d  

s t a t e  u n i v e r s i t y ,  (2 )  younger  Negro s t u d e n t s  e n r o l l e d  i n  an  a l l  Negro 

u n i v e r s i t y ,  (3 )  p ro -N eg ro  w h i te  s u b j e c t s  who had  p a r t i c i p a t e d  i n  a n t i ­

s e g r e g a t i o n  a c t i v i t i e s ,  (4) " a v e r a g e "  o r  u n s e l e c t e d  a v a i l a b l e  w h i te  

s u b j e c t s ,  and (5 )  a n t i - N e g r o  w h i te  s u b j e c t s  s e l e c t e d  on th e  b a s i s  o f  

a t t i t u d e  t e s t s  a d m i n i s t e r e d  a f t e r  th e  s o r t i n g  t a s k .  Group 1 was con­

s i d e r e d  h i g h l y  in v o lv e d  i n  th e  i s s u e  and t o  have  v e ry  s t r o n g  a t t i t u d e s .  

D egree  o f  in v o lv e m e n t  and e x t r e m i ty  o f  a t t i t u d e s  d e c re a s e d  down t o  th e  

u n s e l e c t e d  g roup  w hich  was c o n s id e r e d  f a i r l y  n e u t r a l  and i n c r e a s e d  

a g a in  w i t h  th e  a n t i - N e g r o  g ro u p .  S h e r i f  and Hovland found t h a t  th e  

f r e q u e n c y  d i s t r i b u t i o n  o f  s t a t e m e n t s  p l a c e d  i n  th e  e l e v e n  c a t e g o r i e s  

v a r i e d  w id e ly  a c r o s s  th e  e x p e r im e n ta l  g ro u p s .  S e l e c t i n g  e le v e n  s t a t e ­

m ents  w h ich  w ere  a p p ro x im a te ly  e q u i d i s t a n t  on th e  H in c k le y  s c a l e  th e y  

com pared th e  m edian  s c a l e  s c o r e s  o f  th e  d i f f e r e n t  g roups  on th e  e l e v e n  

i t e m s .  S c a le  v a lu e s  f o r  th e  two N egro  and th e  p ro -N eg ro  w h i te  groups 

v a r i e d  w id e ly  from  th e  s c a l e  v a lu e s  o f  th e  a v e ra g e  w h i te  s u b j e c t s  and 

from  th e  a n t i - N e g r o  w h i te  s u b j e c t s .  T h us ,  th e  a t t i t u d e s  o f  t h e  s o r t e r s  

d i d  a p p e a r  t o  a f f e c t  how th e  s t a t e m e n t s  w ere  s o r t e d .

S e v e r a l  s t u d i e s  c o n d u c te d  s i n c e  1952, w i t h  th e  e x c e p t io n  o f  th e  

1963 H in c k le y  s t u d y ,  have y i e l d e d  r e s u l t s  w h ich  le n d  s u p p o r t  t o  th e  

p r o p o s i t i o n  t h a t  o p in io n s  do a f f e c t  s o r t i n g  b e h a v io r .  S e v e r a l  o f  th e  

s t u d i e s  a r e  b r i e f l y  d i s c u s s e d  be low .
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Fishm an  and Lorge^  s e l e c t e d  27 " ju d g e s "  o r  s o r t e r s ,  and t h r e e  

e a ch  o f  th e  ju d g e s  w ere  a f f i l i a t e d  w i th  one o f  n in e  c u l t u r e  g ro u p s  r a n g ­

in g  from  E g y p t i a n  t o  J a p a n e s e .  The s u b j e c t s  r a n k e d  117 s t a t e m e n t s  o f  

human f a u l t s  a lo n g  a  co n tin u u m  from l e a s t  dam aging  o r  n e u t r a l  th ro u g h  

m ost dam aging  o r  m ost s e v e r e l y  n e g a t i v e .  When th e  a v e ra g e  w i t h i n -  

c u l t u r e  g roup  i t e m  r a n k in g s  w ere  c o n v e r te d  to  l i n e a r  s c a l e  v a lu e s  the  

i te m  v a l u e s  d e r i v e d  from  one c u l t u r e  group w ere found  t o  d i f f e r  su b ­

s t a n t i a l l y  from  th e  i te m  v a lu e s  d e r i v e d  from a l l  o t h e r  c u l t u r e  g ro u p s .
g

I n  1955 G ranneberg  s e l e c t e d  two a t t i t u d i n a l l y  d i s t i n c t  g roups 

on th e  b a s i s  o f  p e r s o n a l i t y  and b e h a v i o r a l  c r i t e r i a .  One g roup  was 

v e ry  r e l i g i o u s  and one g roup was n o t  r e l i g i o u s .  S u b j e c t s  s o r t e d  130 

i te m s  r e l a t i n g  t o  r e l i g i o n  u n d e r  th e  T h u r s to n e  c o n d i t i o n s .  W hile  th e  

i te m  e v a l u a t i o n s  o f  th e  two e x p e r im e n ta l  g ro u p s  w ere  found  h i g h l y  c o r ­

r e l a t e d  t h e y  w ere  a l s o  found s i g n i f i c a n t l y  d i f f e r e n t .

D u r in g  th e  1956 i n v a s i o n  o f  Egypt by I s r a e l ,  B r i t a i n ,  and F ra n ce  

P r o th r o  a s k e d  A rab  s t u d e n t s  w i t h  s t r o n g  A rab  s e n t i m e n t s  t o  s o r t  i tem s  

w hich  d e s c r i b e d  A ra b s .  He found t h a t  " th e  r e s u l t s  s u g g e s t e d  th e  gen­

e r a l i z a t i o n  t h a t  when t h e r e  i s  a s t r o n g  p e r s o n a l  in v o lv e m e n t  w i t h  i te m s  

s o r t e d ,  th o s e  i te m s  w h ich  th e  ju d g e  a c c e p t s  as  t r u e  s h i f t  i n  th e  f a v o r ­

a b le  d i r e c t i o n  and th o s e  w hich  th e  judge  r e j e c t s  as  f a l s e  s h i f t  i n  th e
9

u n f a v o r a b le  d i r e c t i o n . "

^ Jo sh u a  A. F ishm an  and I r v i n g  L o rg e ,  "The R ole  o f  th e  C u l t u r e -  
Group A f f i l i a t i o n  o f  th e  ' J u d g e '  i n  T h u r s to n e  A t t i t u d e  S c a l e  C o n s t ru c ­
t i o n , "  Am eri£an_P82ç h o l o g l ^ ,  IX (1 9 5 4 ) ,  3 6 8 -369 .

g
R a lp h  T . G ra n n e b e rg ,  "The I n f l u e n c e  o f  I n d i v i d u a l  A t t i t u d e  and 

A t t i t u d e - I n t e l l i g e n c e  I n t e r a c t i o n  upon th e  S c a le  V a lu e s  o f  A t t i t u d e  
I t e m s . "  A m erican  P s y c h o l o g i s t , X (1 9 5 5 ) ,  3 3 0 -331 .

9
E . T e r r y  P r o t h r o ,  " P e r s o n a l  In v o lv e m e n t  and  I te m  D is p la c e m e n t  

on T h u r s to n e  S c a l e s , "  J o u r n a l  o f  S o c i a l  P s y c h o lo g y , XLV ( 1 9 5 7 ) ,  196.
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Upshaw^^ c o n d u c te d  a  s tu d y  w hich  was d e v i s e d  t o  d e te r m in e  w h ich  

o f  s e v e r a l  d i f f e r e n t  t h e o r i e s  b e s t  a c c o u n te d  f o r  th e  a p p a r e n t  i n f l u e n c e  

i n  j u d g e s '  v a l u e s  on th e  s c a l e  v a lu e s  o f  s o r t e d  s t a t e m e n t s .  He e s s e n ­

t i a l l y  r e p l i c a t e d  th e  H ovland  and S h e r i f  s tu d y  w i t h  t h e  e x c e p t i o n  t h a t  

th e  r a n g e  o f  th e  i te m  s e r i e s  o r  s t a t e m e n t s  was a l s o  t r e a t e d  a s  an  i n d e ­

p e n d e n t  v a r i a b l e  a lo n g  w i t h  j u d g e s '  a t t i t u d e s .  T h ree  s e t s  o f  s t a t e m e n t s  

w ere  p r e p a r e d :  (1 )  a l l  o f  th e  114 H in c k le y  i t e m s ,  (2 )  th e  H in c k le y

s t a t e m e n t s  w i t h  t h e  28 m o s t  f a v o r a b l e  i te m s  rem oved, and (3 )  th e  H in c k le y  

s t a t e m e n t s  w i t h  t h e  28 m o s t  u n f a v o r a b le  i te m s  rem oved . F iv e  h u n d red  

s u b j e c t s  w ere  random ly  p a r t i t i o n e d  i n t o  t h r e e  g roups  w i t h  e a ch  g roup  

r e c e i v i n g  one o f  th e  t h r e e  s e t s  o f  i t e m s .  F o l lo w in g  th e  s o r t i n g  t a s k  

a l l  s u b j e c t s  a c c o m p lis h e d  th e  M u rp h y -L ik e r t  S c a le  o f  a t t i t u d e  tow ard  

th e  N egro . F o r  each  o f  t h e  t h r e e  e x p e r i m e n t a l  g ro u p s  t h r e e  su b g ro u p s  

w ere c o n s t i t u t e d  on th e  b a s i s  o f  M u rp h y -L ik e r t  s c o r e s ,  w i t h  th e  m ost 

u n f a v o r a b le  q u i n t i l e  fo rm in g  th e  a n t i  g ro u p ,  th e  m id d le  q u i n t i l e  form ­

in g  th e  n e u t r a l  g ro u p ,  and  th e  m ost  f a v o r a b l e  q u i n t i l e  fo rm in g  th e  p r o  

g ro u p .  T h u s ,  n in e  g roups  w ere form ed w hich  v a r i e d  a lo n g  th e  d im e n s io n  

o f  a t t i t u d e  tow ard  th e  Negro and a lo n g  th e  d im e n s io n  o f  ra n g e  o f  i te m s  

s o r t e d .  F o r  e a c h  o f  th e  n i n e  g ro u p s  e q u a l - a p p e a r i n g  i n t e r v a l  s c a l e  

v a lu e s  o f  t h e  i te m s  w ere  com pu ted . Then , u s in g  a  n o n - p a r a m e t r i c  a n a lo g u e  

o f  a n a l y s i s  o f  v a r i a n c e  t h e  m ain  e f f e c t s  and i n t e r a c t i o n  e f f e c t s  o f  

j u d g e s '  a t t i t u d e s  and i t e m  s e r i e s  w ere  c a l c u l a t e d .  C o n s id e r in g  a l l  

i t e m s ,  th e  m ain  e f f e c t s  o f  s u b j e c t  a t t i t u d e ,  i t e m  s e r i e s ,  and i n t e r ­

a c t i o n  w ere  s i g n i f i c a n t .

^^H arry  S . Upshaw, "Own A t t i t u d e  a s  an  A nchor i n  E q u a l  A p p ea r­
in g  I n t e r v a l s , "  J o u r n a l  o f  Abnorm al and S o c i a l  P s y c h o lo g y . LXIV (1 9 6 2 ) ,  
85 -9 6 .
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Z a v a l l o n l  and Cook^^ e x p lo r e d  th e  p o s s i b i l i t y  t h a t  th e  s o r t i n g  

b e h a v io r  o f  s u b j e c t s  m ig h t  be u se d  as  an  i n d i r e c t  m easu re  o f  a t t i t u d e .  

T h e i r  s tu d y  was a  m o d if ie d  r e p l i c a t i o n  o f  th e  H ovland  and S h e r i f  s t u d y .  

Two s u b s t u d i e s  w ere  c a r r i e d  o u t ,  one u s in g  known g ro u p s  and one u s in g  

g ro u p s  s e l e c t e d  on th e  b a s i s  o f  a t t i t u d e  t e s t s  a d m i n i s t e r e d  a f t e r  th e  

s o r t i n g  t a s k .  The f i v e  known g roups  ran g e d  from  an  e x t r e m e ly  e q u a l i -  

t a r i a n  g roup  o f  N egro s t u d e n t s  a c t i v e  i n  i n t e g r a t i o n  o r g a n i z a t i o n s  to  

an  e x t r e m e ly  a n t i - N e g r o  g roup o f  p le d g e s  o f  f r a t e r n i t i e s  known to  have  

l e d  a  cam paign  a g a i n s t  th e  a d m is s io n  o f  N egroes  t o  a u n i v e r s i t y .  The 

g roups  i n  th e  o t h e r  s u b s tu d y  were formed by d i v i d i n g  s u b j e c t s  on th e  

b a s i s  o f  q u i n t i l e s  o f  th e  a t t i t u d e  t e s t  s c o r e s .  T e s t i n g  p ro c e d u re  was 

s i m i l a r  t o  t h a t  u se d  by Hovland and S h e r i f .  H in c k le y  s t a t e m e n t s  were 

s o r t e d  and f o r  a n a l y s i s  o f  r e s u l t s  w ere c l a s s i f i e d  a s  u n f a v o r a b le ,  

i n t e r m e d i a t e ,  o r  f a v o r a b le  on th e  b a s i s  o f  i t e m  s c o r e s  d e r i v e d  i n  the  

Upshaw s t u d y .  Mean r a t i n g s  o f  th e  u n f a v o r a b l e ,  i n t e r m e d i a t e ,  and f a v o r ­

a b le  i te m s  w ere  computed f o r  a l l  e x p e r i m e n t a l  g r o u p s .  I n  b o th  th e  known 

g roup s u b s tu d y  and th e  s u b s tu d y  u s in g  g roups  s e l e c t e d  by a t t i t u d e  t e s t ,  

r a t i n g s  o f  th e  u n f a v o r a b le  and i n t e r m e d i a t e  i te m s  w ere  s i g n i f i c a n t l y  

d i f f e r e n t  a c r o s s  th e  g roups  h a v in g  v a r y i n g  a t t i t u d e s  tow ard  th e  Negro.

T hus ,  th e  r e s u l t s  o f  c u r r e n t  e x p e r i m e n t a l  s t u d i e s  s u p p o r t  th e  

p r o p o s i t i o n  t h a t  s u b j e c t s '  o p in io n s  do a f f e c t  how th e  s u b j e c t s  c a t e g o r ­

i z e  s t a t e m e n t s  i n  a s o r t i n g  t a s k .  W ith  t h i s  p r o p o s i t i o n  e s t a b l i s h e d  

th e  p o s s i b i l i t y  o f  d e te r m in in g  d e g re e  o f  ego in v o lv e m e n t  by re s p o n s e  

on a s o r t i n g  t a s k  c a n  be d i s c u s s e d .

^ H l a r i s a  Z a v a l l o n i  and S t e w a r t  W. Cook, " I n f l u e n c e  o f  Ju d g e s '  
A t t i t u d e s  on R a t in g s  o f  F a v o r a b le n e s s  o f  S t a te m e n t s  a b o u t  a S o c i a l  
G ro u p ."  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . I  (1 9 6 5 ) ,  4 3 -5 4 .
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12I n  1953 S h e r i f  and Hovland c o n d u c te d  a s tu d y  i n  w hich  th e  

s u b j e c t s  w ere a l lo w e d  t o  s e l e c t  th e  number o f  c a t e g o r i e s  th e y  would  u se  

i n  th e  s o r t i n g  t a s k .  The H in c k le y  s t a t e m e n t s  were u sed  and H in c k le y  

p ro c e d u re  was fo l lo w e d  w i t h  th e  e x c e p t io n  t h a t  th e  s u b j e c t s  w ere  a l lo w e d  

to  s e l e c t  th e  number o f  c a t e g o r i e s  th e y  would u s e .  The s u b j e c t s  were 

t h o se  u se d  i n  th e  1952 Hovland and S h e r i f  s tu d y  and an  a d d i t i o n a l  61 

w h i te  s u b j e c t s .  F o r  t h e  s u b j e c t s  u se d  i n  th e  p r e v io u s  s tu d y  o r d e r  o f  

p r e s e n t a t i o n  was v a r i e d  w i t h  some o f  th e  s u b j e c t s  s o r t i n g  u n d e r  th e  

imposed c a t e g o r i e s  c o n d i t i o n  f i r s t  and some o f  them s o r t i n g  u n d e r  th e  

own c a t e g o r i e s  c o n d i t i o n  f i r s t .  The 61 a d d i t i o n a l  s u b j e c t s  s o r t e d  o n ly  

un d e r  t h e  own c a t e g o r i e s  c o n d i t i o n .  As p o i n te d  o u t  e a r l i e r  th e  s u b j e c t s  

were d i v id e d  i n t o  f i v e  e x p e r i m e n t a l  g roups  on th e  b a s i s  o f  known behav­

i o r a l  d i f f e r e n c e s  c o n c e r n in g  a t t i t u d e s  toward N e g ro e s .  These g roups  

ranged  from h i g h l y  ego in v o lv e d  N egro  s u b j e c t s  t o  l e s s  ego in v o lv e d  

p ro -N eg ro  w h i te  s u b j e c t s  to  f a i r l y  u n in v o lv e d  " a v e r a g e "  w h i t e  s u b j e c t s  

to  ego in v o lv e d  a n t i - N e g r o  w h i t e  s u b j e c t s .  Of i n t e r e s t  h e r e  w ere  th e  

r e s u l t s  o f  a  c o m p a r iso n  o f  th e  number o f  c a t e g o r i e s  s e l e c t e d  u n d e r  th e  

own c a t e g o r i e s  p r o c e d u r e  by th e  Negro and w h i te  ju d g e s .  Of 82 Negro 

ju d g es  ( h ig h  ego in v o lv e m e n t)  and 142 a v e ra g e  w h i te  ju d g e s  ( low  ego 

in v o lv e m e n t)  67.1% o f  th e  Negro ju d g e s  s e l e c t e d  f o u r  o r  l e s s  c a t e g o r i e s  

and 45.1% o f  th e  w h i te  ju d g e s  s e l e c t e d  fo u r  o r  l e s s  c a t e g o r i e s .  The

12M uzafer  S h e r i f  and C a r l  I .  H ovland , " Ju d g m e n ta l  Phenomena 
and S c a le s  o f  A t t i t u d e  M easurem ent; P la ce m en t  o f  I te m s  w i t h  I n d i v i d u a l  
Choice o f  C a t e g o r i e s , "  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y ,
XLVIII (1 9 5 3 ) ,  135-141 .



17

d i f f e r e n c e  be tw een  th e s e  p e r c e n ta g e s  was s i g n i f i c a n t  a t  th e  .002  l e v e l

and  th e  e x p e r im e n te r s  s t a t e d  t h a t

th e  r e s u l t s  s u p p o r t  th e  h y p o t h e s i s  t h a t  when i n d i v i d u a l s  a r e  a l lo w e d  
t o  ch o o se  t h e  number o f  c a t e g o r i e s  t h e y  c o n s i d e r  a p p r o p r i a t e  t o  d i s ­
t i n g u i s h  a  s e r i e s  o f  s t a t e m e n t s  r a n g i n g  from  p r o  t o  c o n , t h e  number 
o f  c a t e g o r i e s  w hich  th e y  a d o p t  i s  a f f e c t e d  by t h e i r  own p o s i t i o n  on 
th e  i s s u e .  I n t e n s e l y  in v o lv e d  i n d i v i d u a l s  w i t h  an  e x trem e  p o s i t i o n  
a r e  more l i k e l y  t o  a d o p t  a c o n s t r i c t e d  s c a l e  ( w i th  few c a t e g o r i e s ) .  
C o r r e s p o n d in g ly ,  i n d i v i d u a l s  n o t  so  i n t e n s e l y  in v o lv e d  i n  an  i s s u e  
a r e  more l i k e l y  t o  choose  an  e x te n d e d  s c a l e  (w i th  many c a t e g o r i e s ) .

T hus ,  th e  p o s s i b i l i t y  e x i s t s  t h a t  d e g re e  o f  ego in v o lv e m e n t  can

be d e te r m in e d  by th e  number o f  c a t e g o r i e s  s e l e c t e d ,  w i t h  d e g re e  o f  ego

in v o lv e m e n t  v a r y i n g  i n v e r s e l y  w i t h  number o f  c a t e g o r i e s  s e l e c t e d .  The

r e s u l t s  o f  th e  f o l l o w in g  s t u d i e s  s u p p o r t  t h i s  p o s s i b i l i t y .

14LaFave and  S h e r i f  s e l e c t e d  by p r e t e s t  f i v e  r e p r e s e n t a t i v e s  

f o r  each  o f  th e  f o l l o w in g  c l a s s e s  o f  i t e m s :  (1) v e r y  i n t e g r a t i o n i s t ,

(2) i n t e g r a t i o n i s t ,  (3 )  m o d e r a te ,  (4 )  s e g r e g a t i o n i s t ,  and (5 )  v e r y  

s e g r e g a t i o n i s t .  The s u b j e c t s  who s o r t e d  t h e  i te m s  u n d e r  th e  own c a t e ­

g o r i e s  c o n d i t i o n  w ere v e ry  i n t e g r a t i o n i s t  (95 Negro s t u d e n t s ) ,  m o d e ra te  

(144 a v e ra g e  w h i t e  s t u d e n t s ) ,  and v e r y  s e g r e g a t i o n i s t  (78 members o f  

s o u th e r n  G r e e k - l e t t e r  f r a t e r n i t y ) .  F o r  th e  g roups  t h e y  found t h a t :

(1) o f  th e  v e ry  i n t e g r a t i o n i s t  g roup— 92% u s e d  f o u r  o r  l e s s  c a t e g o r i e s ,

(2) o f  t h e  m o d e ra te  group--46%  u se d  f i v e  o r  more c a t e g o r i e s ,  and (3 )  o f  

th e  v e ry  s e g r e g a t i o n i s t - - 77% u se d  f o u r  o r  l e s s  c a t e g o r i e s .

^ ^ I b i d . ,  137.

14The s tu d y  by L . LaFave and M uzafe r  S h e r i f ,  " R e fe re n c e  S c a l e s  
and P la c e m e n t  o f  I tem s  w i t h  t h e  Own C a t e g o r i e s  T e c h n iq u e ,"  was p r e s e n t e d  
as  a  p a p e r  t o  th e  1962 A nnual M e e t in g  o f  The A m erican  P s y c h o lo g i c a l  
A s s o c i a t i o n  a t  S t .  L o u i s ,  M is s o u r i .  The o n ly  p u b l i s h e d  summary o f  th e  
s tu d y  may be found i n  th e  f o l l o w i n g  s o u r c e .  C a ro ly n  W. S h e r i f ,  M uzafer  
S h e r i f ,  and  R oger E . N e b e r g a l l ,  A t t i t u d e  and  A t t i t u d e  Change: The S o c i a l  
Ju d g m e n t- In v o lv e m e n t  A pproach  ( P h i l a d e l p h i a :  W. B. S au n d e rs  Coiqpany, 
19 6 5 ) ,  p p .  113-116 .
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I n  a  p o r t i o n  o f  a  s tu d y  c o n d u c te d  by Vaughn^^ two g roups  o f  

s u b j e c t s  w ere c o n y a re d ,  one was an  u n in v o lv e d  g roup  from  a  u n i v e r s i t y  

i n  N o r th  Texas w here  t h e r e  was l i t t l e  e x p o su re  t o  L a t i n s  and th e  o t h e r  

was an  in v o lv e d  g roup  from  S o u th  Texas w here  t h e r e  was f r e q u e n t  e x p o s u re  

t o  L a t i n s .  Both  g ro u p s  s o r t e d  s i x t y  s t a t e m e n t s  u n d e r  th e  own c a t e g o r i e s  

p r o c e d u r e .  The s t a t e m e n t s  w ere  s e l e c t e d  on th e  b a s i s  o f  p r e t e s t s  and 

ra n g e d  from  i te m s  e x t r e m e ly  u n f a v o r a b le  t o  L a t i n s  t o  i te m s  w hich  w ere  

c l e a r l y  f a v o r a b le  t o  L a t i n s .  Over 85% o f  th e  i n v o lv e d  s u b j e c t s  u se d  

t h r e e  o r  few er  c a t e g o r i e s  and  a lm o s t  92% o f  th e  u n in v o lv e d  s u b j e c t s  u s e d  

f o u r  o r  more c a t e g o r i e s .

U s in g  a  s o r t i n g  p r o c e d u r e  i n  w hich  th e  i n s t r u c t i o n s  v a r i e d  from  

th o s e  u se d  i n  t h e  s t u d i e s  p r e v i o u s l y  r e v ie w e d  G lixm an^^ had  32 s u b j e c t s  

s o r t  t h r e e  g ro u p s  o f  s t a t e m e n t s .  The i n s t r u c t i o n s  d i f f e r e d  m a in ly  i n  

t h a t  th e  s u b j e c t s  w ere  t o  p l a c e  th e  s t a t e m e n t s  i n  g ro u p s  w hich  seemed 

t o  b e lo n g  t o g e t h e r .  The s t a t e m e n t s  p e r t a i n e d  t o  t h r e e  m ean ing  do m ain s .  

Taken i n  o r d e r  from  l e a s t  t o  m ost p e r s o n a l l y  s i g n i f i c a n t  th e  m ean ing  

dom ains w ere  r e l a t i v e l y  n e u t r a l  o b j e c t s ,  r e a c t i o n s  t o  n u c l e a r  w a r ,  and  

s e I f - s t a t e m e n t s .  The o r d e r  o f  p r e s e n t a t i o n  o f  m ean ing  dom ains was 

c o u n te r b a l a n c e d  a c r o s s  s u b j e c t s .  Among o t h e r  r e s u l t s  Glixman found 

t h a t  th e  l a r g e s t  number o f  c a t e g o r i e s  was a s s o c i a t e d  w i t h  th e  l e a s t  

p e r s o n a l l y  s i g n i f i c a n t  m ean ing  dom ain .

^ ^K a th ryn  R. Vaughn, "A D i s g u i s e d  I n s t r u m e n t  f o r  th e  A ss e s s m e n t  
o f  I n t e r g r o u p  A t t i t u d e s "  ( u n p u b l i s h e d  M a s t e r ' s  t h e s i s .  D e p a r tm en t  o f  
P sy c h o lo g y ,  Texas C o l l e g e  o f  A r t s  and  I n d u s t r i e s ,  1 9 6 1 ) .

^ ^ A lf re d  F .  G lixm an , " C a t e g o r i z i n g  B e h a v io r  as  a  F u n c t io n  o f  
M eaning-D om ain ,"  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P sy c h o lo g y  ( t o  be 
p u b l i s h e d ) .
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The r e s u l t s  o f  th e  s t u d i e s  r e v ie w e d  above s u p p o r t  th e  p ro p o ­

s i t i o n  t h a t  s o r t i n g  b e h a v io r  c a n  p r o v id e  an  in d e x  o f  ego in v o lv e m e n t .

The h i g h l y  ego in v o lv e d  i n d i v i d u a l s  s e l e c t  few e r  c a t e g o r i e s  th a n  l e s s  

ego in v o lv e d  i n d i v i d u a l s .

The s t u d i e s  d i s c u s s e d  be low  r e l a t e  t o  t h e  p r o p o s i t i o n  t h a t  th e  

h i g h e r  th e  d e g re e  o f  ego  in v o lv e m e n t  th e  l e s s  l i k e l y  w i l l  o p in io n  change  

be p ro d u c e d  by a  p e r s u a s i v e  co m m u n ica t io n .

H o v land , H arv ey , and S h e r i f ^ ^  s e l e c t e d  s u b j e c t s  on th e  b a s i s  o f  

known p r e - a t t i t u d e s  tow ard  th e  t o p i c  o f  p r o h i b i t i o n  i n  Oklahoma. Sub­

j e c t s  c o m p r ise d  t h r e e  g r o u p s - - 183 known d r y s ,  25 known w e t s ,  and 290 

known m o d e r a te s .  The d ry s  w ere  s e l e c t e d  from  members o f  th e  Women's 

C h r i s t i a n  Tem perance U nion and from  S a l v a t i o n  Army w o r k e r s .  The w e ts  

w ere s e l e c t e d  on th e  b a s i s  o f  t h e i r  known s t a n d  on th e  i s s u e ,  and th e  

m o d e ra te s  w ere a v e ra g e  c o l l e g e  s t u d e n t s .  An o p i n io n  m easu re  was con­

s t r u c t e d  w hich  c o n s i s t e d  o f  n in e  s t a t e m e n t s  r a n g i n g  from  ex trem e  w e t  

to  e x tre m e  d r y  p o s i t i o n s .  O p in io n  was s c o r e d  u s i n g  th e  l o c a t i o n  o f  

th e  s t a t e m e n t s  w i t h  w h ich  th e  s u b j e c t  a g re e d  and d i s a g r e e d  on a n i n e -  

p o i n t  s c a l e  o f  s t a t e m e n t s .  T h re e  15 m in u te  c om m un ica t ions  w ere p r e ­

p a r e d ,  one a d v o c a te d  an  e x trem e  d r y  s t a n d ,  one an  e x tre m e  w e t  s t a n d ,  

and one a m o d e r a te ly  w e t  s t a n d .  One t o  t h r e e  weeks f o l l o w in g  th e  

i n i t i a l  o p in io n  m easu re  th e  w e t  com m un ica t ion  was p r e s e n t e d  t o  th e  

ex tre m e  d r y  s u b j e c t s  and th e  u n s e l e c t e d  s u b j e c t s .  The d r y  communi­

c a t i o n  was p r e s e n t e d  t o  th e  ex tre m e  w e t  and th e  u n s e l e c t e d  s u b j e c t s .  

F o l lo w in g  th e  com m unica tions  th e  o p i n io n  m easu re  was a g a in  a c c o m p lish e d  

and o p in io n  change  d e te r m in e d .  One o f  th e  f i n d i n g s  o f  th e  s tu d y  was

^^H ovland , H arv ey , and S h e r i f ,  822-832 .
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" t h a t  th e  p re d o m in a n t  r e s p o n s e  among Ss h o l d in g  ex trem e p o s i t i o n s  i s  to

18rem ain  u n in f lu e n c e d  by th e  c o m m u n ic a t io n ."

19S h e r i f  and Hovland c o n d u c te d  a  s tu d y  on th e  1956 p r e s i d e n t i a l  

campaign w hich  was s i m i l a r  i n  p r o c e d u r e  t o  th e  s tu d y  on p r o h i b i t i o n .  I n  

t h i s  c a s e  th e  o p in io n  m easu re  c o n s i s t e d  o f  n in e  s t a t e m e n ts  r a n g in g  from 

ex trem e R e p u b l ic a n  p a r t i s a n s h i p  t o  ex tre m e  D em ocra tic  p a r t i s a n s h i p  and 

was s c o re d  i n  a  m anner s i m i l a r  to  th e  p r o h i b i t i o n  m ea su re .  The 277 

s u b j e c t s  were ta k e n  from known g ro u p s--Y o u n g  R e p u b l ic a n s  ( p r o - R e p u b l i -  

c a n ) .  League o f  Young D em ocrats  (p ro - D e m o c r a t s ) ,  and d o r m i to r y  u n i t s  

(m o d e r a te s ) .  One o f  t h r e e  f a i r l y  e q u i v a l e n t  15 m in u te  s p e e c h e s  ( s t r o n g l y  

p r o -R e p u b l i c a n ,  s t r o n g l y  p ro -D e m o c ra t ,  and n e u t r a l )  were p r e s e n t e d  to  

subgroups  o f  each  o f  th e  t h r e e  i n i t i a l  a t t i t u d e  g ro u p s .  O p in io n  meas­

u r e s  w ere t a k e n  b e f o r e  and im m e d ia te ly  a f t e r  th e  s p e e c h e s .  A n a ly s i s  

o f  th e  r e s u l t s  i n d i c a t e d  t h a t  s u b j e c t s  w i t h  ex trem e  s t a n d s  on th e  i s s u e  

d e m o n s t ra te d  th e  l e a s t  change  o f  o p i n io n .

The s t u d i e s  j u s t  d i s c u s s e d  c l e a r l y  in v o lv e d  g roups  w i t h  d i f f e r ­

e n t  l e v e l s  o f  ego in v o lv e m e n t .  The s t u d i e s  d i s c u s s e d  below  a r e  n o t  

d i r e c t l y  r e l a t e d  t o  ego in v o lv e m e n t  b u t  th e y  y i e l d  s u p p o r t  f o r  th e  i d e a  

t h a t  p e o p le  w i t h  ex trem e  a t t i t u d e s  (and  t h e r e f o r e  assumed i n c r e a s e d  

l e v e l s  o f  ego in v o lv e m e n t)  a r e  l e s s  a p t  t o  be swayed by a  com m unica tion  

th a n  a r e  p e o p le  w i t h  l e s s  ex trem e  s t a n d s .

F o r  exam ple ,  f o l l o w in g  th e  r e s e a r c h  i n  th e  deve lopm en t o f  th e  

se m a n t ic  d i f f e r e n t i a l  (which i s  d i s c u s s e d  i n  C h a p te r  I I I )  Osgood and

1 O
I b i d . . 831.

19
M uzafer  S h e r i f  and C a r l  I .  H ov land , S o c i a l  Judgm en t, 

pp .  131-176.
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Taimenbaum d e r i v e d  c o r o l l a r i e s  t o  t h e i r  t h e o r y  o f  c o n g r u i t y .  One o f  

t h e s e  c o r o l l a r i e s  was t h a t  " a t t i t u d e  change tow ard  an  o b j e c t  o f  ju d g ­

m en t  i s  an  i n v e r s e  f u n c t i o n  o f  i n t e n s i t y  o f  o r i g i n a l  a t t i t u d e  tow ard  

20t h a t  o b j e c t . "  I n  a  s tu d y  w h ich  was d e s ig n e d  t o  change  s u b j e c t s '

21v a lu e  s a t i s f a c t i o n  l e v e l s  f o r  a t t i t u d e  o b j e c t s  C a r l s o n  found t h a t  

s u b j e c t s  w i t h  e x trem e  i n i t i a l  a t t i t u d e s  w ere n o t  i n f l u e n c e d  by th e  

t a s k s  d e s ig n e d  t o  change v a lu e  s a t i s f a c t i o n  l e v e l s ,  w h i l e  s u b j e c t s  w i t h  

l e s s  e x tre m e  a t t i t u d e s  w ere i n f l u e n c e d  by th e  t a s k .

T hus ,  s u b j e c t s  who have  ex trem e a t t i t u d e s ,  s u b j e c t s  who a r e  ego 

in v o lv e d  i n  an  i s s u e  a r e  l e s s  a p t  to  d e m o n s t r a te  o p i n io n  change f o l l o w ­

i n g  a p e r s u a s i v e  com m unica tion  th a n  a r e  s u b j e c t s  who h av e  l e s s  e x trem e  

a t t i t u d e s  and a r e  l e s s  ego i n v o lv e d .

I n  summary, th e  s t u d i e s  rev iew ed  th u s  f a r  l e n d  s u p p o r t  t o  t h r e e  

g e n e r a l  p r o p o s i t i o n s :  (1 )  An i n d i v i d u a l ' s  a t t i t u d e  a f f e c t s  th e  way i n

w hich  he  s o r t s  o r  c a t e g o r i z e s  s t a t e m e n t s .  (2 )  S o r t i n g  b e h a v io r  c a n  

p r o v id e  a  m easu re  o f  ego in v o lv e m e n t .  (3) The h i g h e r  th e  d e g re e  o f  

ego in v o lv e m e n t  th e  l e s s  l i k e l y  w i l l  o p in io n  change  be p ro d u c e d  by a 

p e r s u a s i v e  com m un ica t ion .

T here  i s  some d i f f i c u l t y ,  how ever ,  i n  r e s o l v i n g  j u s t  how th e  

r e s u l t s  o f  th e  s t u d i e s  m ig h t  be a s s i m i l a t e d  w i t h  c o n te m p o ra ry  o p in io n  

change  l i t e r a t u r e .  The m ea su res  o f  o p in io n  u s e d  i n  th e  H o v land , H a rv e y ,  

and S h e r i f  p r o h i b i t i o n  s tu d y  and th e  S h e r i f  and H ovland  p r e s i d e n t i a l

20C h a r le s  E . Osgood and P e rcy  Tannenbaum, "The P r i n c i p l e  o f  
C o n g r u i ty  i n  th e  P r e d i c t i o n  o f  A t t i t u d e  C h a n g e ,"  P s y c h o l o g i c a l  R ev iew , 
LXII (1 9 5 5 ) ,  53 .

^ ^ a r l  R. C a r l s o n ,  " A t t i t u d e  Change th ro u g h  M o d i f i c a t i o n  o f  
A t t i t u d e  S t r u c t u r e , "  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y , L I I  
( 1 9 6 5 ) ,  256 -261 .
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cam paign  s tu d y  w ere  u n iq u e  m e a s u r e s .  They have  n o t  b een  compared w i t h  

any o f  th e  more w id e ly  u se d  m ea su res  o f  o p i n io n  and w h i l e  th e y  a p p e a r  

t o  be u n id im e n s io n a l  no e q u a l - ! i n t e r v a l  s c a l e  h a s  been  e s t a b l i s h e d .  

W hether t h e s e  t e s t s  m ig h t  m easu re  th e  same v a r i a b l e  o r  a  d i f f e r e n t  

v a r i a b l e  from  t h a t  m easu red  by more w id e ly  u se d  o p in io n  t e s t s ,  o r  

w h e th e r  th e y  m easu re  th e  same v a r i a b l e  w i t h  d i f f e r i n g  a c c u r a c y ,  rem a in s  

t o  be e x p lo r e d .

A l s o ,  th e  u t i l i t y  o f  m e a s u r in g  ego in v o lv e m e n t  by a  s o r t i n g  

t a s k  needs  f u r t h e r  e x p l o r a t i o n .  The te n d e n c y  o f  known h i g h l y  ego 

in v o lv e d  s u b j e c t s  t o  s e l e c t  a  s m a l l  number o f  c a t e g o r i e s  u n d e r  th e  own 

c a t e g o r i e s  t e c h n iq u e  i s  c l e a r .  B u t ,  no s tu d y  u s i n g  th e  number o f  c a t e ­

g o r i e s  s e l e c t e d  by s u b j e c t s  o f  unknown in v o lv e m e n t  t o  d e te r m in e  t h e i r  

d e g re e  o f  in v o lv e m e n t  h a s  b e e n  c o n d u c te d .  I f  su c h  a m easu re  c a n  be 

u sed  i t  would g r e a t l y  a i d  and r e d u c e  th e  expense  o f  r e s e a r c h e r s  who 

w ere d o in g  a t t i t u d e  change  s t u d i e s  and w an ted  t o  i n c l u d e  th e  ego  i n v o lv e ­

m ent v a r i a b l e .

P e r s u a s i b i l i t y

The f i r s t  s u g g e s t i o n  o f  a  t r a i t  o f  p e r s u a s i b i l i t y  t o  be f o l -

22lowed by f r u i t f u l  r e s e a r c h  was made by H ov land , J a n i s ,  and K e l l e y .

23 24 25They r e f e r r e d  t o  s t u d i e s  by F i s k e ,  R ic h a rd s  and  Simmons, Layman,

22H ovland , J a n i s ,  and K e l l e y ,  p p .  174 -214 .

23Donald  W. F i s k e ,  " C o n s i s t e n c y  o f  th e  F a c t o r i a l  S t r u c t u r e  o f  
P e r s o n a l i t y  R a t in g  from  D i f f e r e n t  S o u r c e s , "  J o u r n a l  o f  Abnorm al and 
S o c i a l  P s y c h o lo g y . LXIV (1 9 4 9 ) ,  329 -344 .

^^T. W. R ic h a rd s  and M a r j o r i e  P . Simmons, "The F e l s  C h i ld  
B e h a v io r  S c a l e s , "  G e n e t ic  P sy c h o lo g y  M onographs, XXIV (1 9 4 1 ) ,  2 5 9 -301 .

25Ennna M. Layman, "An I te m  A n a l y s i s  o f  th e  A d ju s tm e n t  Q u e s t io n ­
n a i r e , "  J o u rn a l_ o f_ P s2 c h o l£ g 2 >  X (1 9 4 0 ) ,  87 -1 0 6 .
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26 27F e r g u s o n ,  and Brogden and Thomas and s u g g e s t e d  t h a t  t h e r e  were gen­

e r a l  f a c t o r s  o f  r e s p o n s iv e n e s s  to  s o c i a l  i n f l u e n c e .  J a n i s  fo l lo w e d  up 

t h e  s u g g e s t i o n  by s t u d i e s  d i r e c t e d  tow ard  f i n d i n g  p e r s o n a l i t y  c o r r e l a t e s  

o f  p e r s u a s i b i l i t y  and i n  th e  p r o c e s s  to o k  th e  f i r s t  s t e p s  tow ard  d e v i s ­

i n g  a g e n e r a l i z e d  t e s t  o f  p e r s u a s i b i l i t y .

28
J a n i s  exposed  78 m ale  c o l l e g e  s t u d e n t s  to  th e  same s e t  o f  

t h r e e  p e r s u a s i v e  co m m u n ica t io n s .  D u r in g  th e  e x p e r i m e n t a l  s e s s i o n  e a ch  

s t u d e n t  r e a d  th e  com m unica tions  w i t h o u t  b e in g  aware t h a t  th e  e x p e r i ­

m e n te r  was i n t e r e s t e d  i n  o b s e r v in g  o p in io n  c h a n g e .  Then, u s in g  a s t a n d ­

a r d i z e d  e x p o s u re  p ro c e d u re  each  s u b j e c t  p r e s e n t e d  one o f  th e  communi­

c a t i o n s  o r a l l y  and l i s t e n e d  t o  an  o r a l  p r e s e n t a t i o n  o f  th e  o t h e r  two 

c o m m u n ic a t io n s .  G iv in g  a  s l a n t e d  p r e s e n t a t i o n  o f  f a c t u a l  a rgum en ts  to  

c o n v in c e  th e  a u d ie n c e ,  th e  com m unica tions  re s e m b le d  m agaz ine  a r t i c l e s  

o r  e d i t o r i a l s .  One com m unica tion  d e a l t  w i t h  th e  p r o s p e c t i v e  f a i l u r e s  

i n  th e  t h e a t e r  b u s i n e s s ,  th e  seco n d  d e a l t  w i t h  th e  f u t u r e  a v a i l a b i l i t y  

o f  m e a t ,  and th e  t h i r d  d e a l t  w i t h  t h e  p r o b a b l e  d a t e  o f  th e  d i s c o v e r y  o f  

a c u r e  f o r  th e  common c o l d .  F o u r  weeks p r i o r  to  th e  t e s t  s e s s i o n  th e  

s u b j e c t s '  i n i t i a l  o p in io n s  on th e  t o p i c s  had  been  d e te rm in e d  i n  an 

o p i n io n  s u r v e y .  None o f  th e  p r i o r  o p in io n s  a g re e d  w i t h  th e  p o s i t i o n s  

a d v o c a te d  i n  th e  co m m u n ic a t io n s .  A n o th e r  o p i n io n  m easu re  was ta k e n  

a f t e r  th e  p r e s e n t a t i o n  o f  th e  c o m m u n ic a t io n s .  On each  i t e m  i t  was found

26
L eonard  W. F e rg u so n ,  "An A n a l y s i s  o f  th e  G e n e r a l i t y  o f  S u g g e s t ­

i b i l i t y  t o  Group O p in io n ,"  C h a r a c t e r  and P e r s o n a l i t y . X I I  (1 9 4 4 ) ,  237-244.

27
H u b e r t  E . Brogden and W il l i a m  F .  Thomas, "The P r im a ry  T r a i t s  

i n  P e r s o n a l i t y  I te m s  P u r p o r t i n g  t o  M easure  S o c i a b i l i t y , "  J o u r n a l  o f  
P s y c h o lo g y . XVI (1 9 4 3 ) ,  85 -97 .

28
I r v i n g  L. J a n i s ,  " P e r s o n a l i t y  C o r r e l a t e s  o f  S u s c e p t i b i l i t y  to  

P e r s u a s i o n , "  J o u r n a l  o f  P e r s o n a l i t y . XXII (1 9 5 4 ) ,  5 0 4 -5 1 8 .
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t h a t  a p p ro x im a te ly  t w o - t h i r d s  o f  th e  s u b j e c t s  changed  i n  th e  d i r e c t i o n  

o f  th e  c o m m u n ic a t io n s . The g roup  was d i v id e d  i n t o  t h r e e  p e r s u a s i b i l i t y  

c a t e g o r i e s :  (1) h ig h — 32 s u b j e c t s  i n f l u e n c e d  by a l l  t h r e e  communica­

t i o n s ,  (2 )  m o d e ra te — 21 s u b j e c t s  i n f l u e n c e d  by two co m m u n ic a t io n s ,  and 

(3 )  low— 25 s u b j e c t s  who w ere i n f l u e n c e d  by one o r  none o f  th e  communi­

c a t i o n s .  D ata  d e r i v e d  from  a n a l y s i s  o f  th e  s u b j e c t ' s  p e r s o n a l i t y  i n v e n ­

t o r i e s  and r e l a t e d  to  p e r s u a s i b i l i t y  r a t i n g  te n d e d  t o  s u p p o r t  two p ro p o ­

s i t i o n s :  (1) p e r s o n s  w i t h  a c u t e  symptoms o f  n e u r o t i c  a n x i e t y  te n d  to

be more r e s i s t a n t  to  com m unica t ions  th a n  o t h e r s ,  and (2) p e r s o n s  w i t h  

low s e l f - e s t e e m  te n d  to  be more r e a d i l y  i n f l u e n c e d  th a n  o t h e r s .

J a n i s  c o n d u c te d  a n o th e r  s tu d y  t o  t e s t  th e  above m en tio n ed  

29
p r o p o s i t i o n s .  The s u b j e c t s  to o k  a  d i s g u i s e d  o p in io n  t e s t ,  r e a d  a 

s e t  o f  f i v e  com m unica tions  on f i v e  d i f f e r e n t  t o p i c s ,  and to o k  th e  o p in ­

i o n  t e s t  a g a in .  Aw arding a  p l u s  s c o r e  on th e  number o f  q u e s t i o n s  show­

in g  o p in io n  s h i f t  o f  th e  i n d i v i d u a l  i n  th e  d i r e c t i o n  o f  th e  communica­

t i o n  J a n i s  p l a c e d  th e  s u b j e c t s  i n  c a t e g o r i e s  o f  h i g h ,  m o d e ra te ,  o r  low 

p e r s u a s i b i l i t y .  C o r r e l a t i o n  o f  p e r s u a s i b i l i t y  w i t h  r e s u l t s  from an 

a n x i e t y  q u e s t i o n n a i r e  y i e l d e d  a  n o n - s i g n i f i c a n t  t r e n d  t o  s u p p o r t  t h e  

h y p o t h e s i s  t h a t  h ig h  n e u r o t i c  a n x i e t y  makes low p e r s u a s i b i l i t y .  The 

r e s u l t s  ( a t  th e  10% l e v e l )  s u p p o r t e d  th e  h y p o t h e s i s  t h a t  f e e l i n g s  o f  

p e r s o n a l  in ad e q u a c y  make f o r  h ig h  p e r s u a s i b i l i t y .

29
I r v i n g  L. J a n i s ,  " A n x ie ty  I n d i c e s  R e la te d  t o  S u s c e p t i b i l i t y  

t o  P e r s u a s i o n , "  J o u r n a l  o f  Abnormal and  S o c i a l  P s y c h o lo g y . L I  (1 9 5 5 ) ,  
663-667 .
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30K ing c o n s t r u c t e d  a  p e r s u a s i b i l i t y  m easu re  u s in g  a d i f f e r e n t  

t e s t i n g  t e c h n i q u e .  I n  th e  " B e fo r e "  q u e s t i o n n a i r e  th e  s u b j e c t  i n d i c a t e d  

h i s  o p in io n s  on 45 o p in io n  i te m s  by c h e c k in g  on e a ch  i t e m  one o f  s e v en  

p o s s i b l e  an sw er  c a t e g o r i e s  r a n g i n g  from  a g re e  s t r o n g l y  t o  d i s a g r e e  

s t r o n g l y .  The o p in io n  i te m s  c o v e re d  a  w ide v a r i e t y  o f  a r e a s  i n c l u d i n g  

p o l i t i c a l  i s s u e s ,  a e s t h e t i c  p r e f e r e n c e s ,  economic p o l i c i e s ,  academ ic  

a f f a i r s ,  s c i e n t i f i c  p r o g r e s s ,  and p a r e n t - c h i l d  r e l a t i o n s h i p s .  Twenty- 

one days l a t e r  th e  " A f t e r "  q u e s t i o n n a i r e  was g iv e n  t o  th e  s u b j e c t .  

In c lu d e d  i n  th e  q u e s t i o n n a i r e  w ere  th e  com m unica tions  w h ich  c o n s i s t e d  

o f  a c h e c k  m ark p la c e d  n e x t  to  one o f  th e  s e v en  p o s s i b l e  r e s p o n s e  p o s i ­

t i o n s  on e a c h  o f  th e  45 i t e m s .  The s u b j e c t  was in fo rm e d  t h a t  th e  checks  

s i g n i f i e d  th e  m a j o r i t y  o p in io n s  o f  one o f  t h r e e  g r o u p s .  The g ro u p s  were 

s a i d  t o  be composed o f  e i t h e r  p a r e n t s ,  s t u d e n t s ,  o r  t e a c h e r s .  The o r d e r  

i n  w hich  th e  s o u rc e s  were combined w i t h  th e  o p in io n  i te m s  was sy s te m ­

a t i c a l l y  v a r i e d  so  s o u rc e  was b a la n c e d  a c r o s s  a l l  i t e m s .  On 38 o f  th e  

45 q u e s t i o n s  th e  c h e ck  m arks w ere  a t  th e  ex trem e  p o s i t i o n s  o f  th e  p o s ­

s i b l e  r e s p o n s e  s c a l e  ( a t  a g re e  s t r o n g l y  o r  d i s a g r e e  s t r o n g l y ) .  The 

r e s u l t s  on s e v e n  re m a in in g  f i l l e r  q u e s t i o n s  were n o t  u s e d  i n  th e  a n a l ­

y s i s  o f  d a t a .

The e x p e r im e n ta l  g roup  c o n s i s t e d  o f  254 s u b j e c t s ,  and 45 su b ­

j e c t s  c o m p r ise d  th e  c o n t r o l  g roup  (w hich r e c e i v e d  no c om m un ica t ions  on 

th e  " A f t e r "  q u e s t i o n n a i r e ) .  The change o f  o p in io n  s c o r e s  w ere  th e

30 B e r t  T. K ing , "The R e l a t i o n s h i p  be tw een  P e r s u a s i b i l i t y  and 
P a r e n t a l  D o m in a t io n "  ( u n p u b l i s h e d  P h .D . d i s s e r t a t i o n .  D ep a r tm en t  o f  
P sy c h o lo g y ,  Y a le  U n i v e r s i t y ,  1 9 5 5 ) .  F o r  th e  c o n v e n ie n c e  o f  th e  r e a d e r  
f u r t h e r  c i t a t i o n s  w i l l  r e f e r  t o  t h e  s h o r t e r  form o f  th e  s tu d y  p u b l i s h e d  
i n  P e r s o n a l i t y  and P e r s u a s i b i l i t y , e d .  C a r l  I .  H ovland  and I r v i n g  L. 
J a n i s  (New Haven; Y a le  U n i v e r s i t y  P r e s s ,  19 5 9 ) ,  p p .  2 0 7 -2 2 1 .
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d i f f e r e n c e s  be tw een  th e  b e f o r e  and a f t e r  r e s p o n s e s  t o  a g iv e n  i t e m .  

P o s s i b l e  ra n g e  o f  change f o r  e a ch  i t e m  v a r i e d  from p l u s  6 s t e p s  to  

minus 6 s t e p s ,  w i t h  c h an g es  i n  th e  d i r e c t i o n  o f  com m unica t ion  d e s i g ­

n a te d  as  p l u s  c h a n g e s .  The s u b j e c t ' s  t o t a l  change s c o r e  c o n s i s t e d  o f  

th e  a l g e b r a i c  sum o f  th e  s t e p s  o f  change  on th e  38 o p in io n  i t e m s .  F o r  

th e  e x p e r i m e n t a l  g roups  th e  mean t o t a l  o p in io n  change  s c o r e  was p lu s  

37 .5  and mean t o t a l  o p in io n  change s c o r e  f o r  th e  c o n t r o l  g roup was 4 .4  

( s i g n i f i c a n t l y  d i f f e r e n t  a t  th e  .001  l e v e l ) .  C o n s i s te n c y  o f  s u s c e p t i ­

b i l i t y  t o  o p i n io n  change by each  i n d i v i d u a l  was computed by d i v i d i n g  

th e  i te m s  i n t o  odd and even  h a lv e s  and d e te r m in in g  th e  s p l i t - h a l f  

r e l i a b i l i t y .  C o r r e c t e d  f o r  l e n g t h  th e  s p l i t - h a l f  r e l i a b i l i t y  was .67  

w hich  was s i g n i f i c a n t  beyond th e  .0 1  l e v e l .  T hus , t h e  d a t a  s u p p o r t e d  

th e  c o n c e p t  o f  a t r a i t  o f  s u s c e p t i b i l i t y  t o  m a j o r i t y  o p in io n  communi­

c a t i o n s .  A n a l y s i s  o f  th e  i t e m  change s c o r e s  w i th  r e s p e c t  to  i n t e r n a l  

c o n s i s t e n c y  and s i z e  o f  e x p e r i m e n t a l  e f f e c t  r e s u l t e d  i n  th e  d e c i s i o n  

t o  r e f i n e  th e  s c a l e  by s e l e c t i n g  20 i te m s  from  th e  38 . Each  o f  th e  

20 i te m s  p ro d u c e d  an e x p e r i m e n t a l  e f f e c t  s i g n i f i c a n t  a t  o r  b e t t e r  th an  

th e  .0 1  l e v e l ,  and e a c h  i t e m  was s i g n i f i c a n t l y  c o n s i s t e n t  w i t h  th e  

o r i g i n a l  t o t a l  change s c o r e s .  C o r r e c t e d  f o r  l e n g t h  th e  new 2 0 - i te m  

s c a l e  y i e l d e d  a s p l i t - h a l f  r e l i a b i l i t y  c o e f f i c i e n t  o f  .7 0  and c o n s t i ­

t u t e s  th e  " S u s c e p t i b i l i t y  to  M a jo r i t y  O p in io n  S c a l e . "  I n  s u b s e q u e n t  

u se  o f  th e  s c a l e  K ing d e f i n e d  th e  l a r g e  o p in io n  change  members o f  th e  

e x p e r im e n ta l  g roup  as  th o s e  who changed  21 o r  more s t e p s  i n  th e  20- 

i te m  s c a l e .



27

Of i n t e r e s t  i n  h i s  d e s c r i p t i o n  o f  th e  d a t a  i s  K in g 's  s t a t e m e n t

t h a t

m e th o d o lo g ic a l  c h e ck s  i n d i c a t e  t h a t  i n i t i a l  p o s i t i o n  ( d i s t a n c e  from 
th e  s t a n d  a d v o c a te d  by th e  co m m u n ic a t io n s )  o f  th e  s u b j e c t  does  n o t  
a c c o u n t  f o r  any  l a r g e  p a r t  o f  th e  v a r i a n c e  i n  th e  change  s c o r e s  and 
a l s o  t h a t  i n i t i a l  d i s t a n c e  i s  n o t  r e l a t e d  t o  any o f  th e  s o r t i n g  
v a r i a b l e s  u se d  i n  t h i s  s t u d y .

King fo l lo w e d  th e  p e r s u a s i b i l i t y  t e s t s  w i th  th e  B e l l  A d ju s tm e n t  

I n v e n t o r y .  From c o r r e l a t i o n s  w i th  th e  p e r s u a s i b i l i t y  t e s t  s c o r e s  and 

s e l e c t e d  i te m s  from  th e  i n v e n t o r y  K ing found  t h a t  (1) f o r  boys p e r ­

c e p t i o n  o f  h ig h  p a r e n t a l  d o m in a t io n  was n o t  r e l a t e d  t o  p e r s u a s i b i l i t y ,  

b u t  f o r  g i r l s  th e  r e v e r s e  was t r u e ,  and (2 )  t h e r e  was no c o n s i s t e n t

r e l a t i o n s h i p  be tw een  o p in io n  change and p a r e n t a l  a g g r e s s i o n .

32L in to n  and Graham c o n d u c te d  a s tu d y  u s in g  an  o p in io n  change 

m easu re  s i m i l a r  to  th e  one d e v e lo p e d  by J a n i s .  They t e s t e d  52 m ale 

c o l l e g e  s t u d e n t s  and among o t h e r  p r o c e d u r e s  e s t a b l i s h e d  a m easu re  o f  

p e r s u a s i b i l i t y .  I n  one o f  th e  e a r l y  e x p e r i m e n t a l  s e s s i o n s  th e  s u b j e c t s  

an sw ered  t h r e e  q u e s t i o n s  r e l a t i v e  t o  m ovie  t h e a t e r s ,  a to m ic  powered 

s u b m a r in e s ,  and a n t i h i s t a m i n e s .  O p in io n s  w ere  r a t e d  on an  e i g h t - p o i n t  

s c a l e  r a n g in g  from v e ry  c e r t a i n  th ro u g h  v e r y  u n c e r t a i n .  The t o p i c s  

w ere  s e l e c t e d  to  be i n  a r e a s  t h a t  th e  s u b j e c t s  would have  p r e v i o u s l y  

form ed o p i n io n s ,  b u t  such  t h a t  th e  o p in io n s  would n o t  be o f  c e n t r a l  

im p o r ta n c e .  From a  day to  a  week l a t e r  th e  s u b j e c t s  w ere  a sk ed  to  

r e a d  a r t i c l e s  on th e  t h r e e  t o p i c  a r e a s .  The a r t i c l e s  w ere d e s ig n e d  to  

a p p e a r  i m p a r t i a l  b u t  c o n c lu d e d  by t a k i n g  d e f i n i t e  s t a n d s  on th e  i s s u e s .

^̂ I b i d . , p .  213.

32H a r r i e t  L i n to n  and E l a in e  Graham, " P e r s o n a l i t y  C o r r e l a t e s  o f  
P e r s u a s i b i l i t y , "  i n  P e r s o n a l i t y  and P e r s u a s i b i l i t y , e d .  C a r l  I .  Hovland 
and I r v i n g  L. J a n i s  (New Haven: Y ale  U n i v e r s i t y  P r e s s ,  19 5 9 ) ,  p p .  69 -101 .
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The movie t h e a t e r  a r t i c l e  was a t t r i b u t e d  to  F o r tu n e  M a g az in e , th e  a tom ic  

su b m a r in e  a r t i c l e  was a t t r i b u t e d  to  D r. R o b e r t  J .  O ppenheim er, and th e  

a r t i c l e  on a n t i h i s t a m i n e s  was a t t r i b u t e d  t o  a New E ng land  J o u r n a l  o f  

B io lo g y  and M e d ic in e . The a r t i c l e  on movie t h e a t e r s  was e l i m i n a t e d  

from  t a b u l a t i o n  o f  th e  d a t a  a s  s u b s e q u e n t  p r o c e d u r e s  r e v e a l e d  t h a t  

F o r tu n e  M agazine was n o t  r e g a r d e d  as  a  s o u rc e  o f  h ig h  c r e d i b i l i t y  by 

th e  s u b j e c t s .  Im m e d ia te ly  a f t e r  r e a d i n g  th e  a r t i c l e s  e a ch  s u b j e c t  

an sw ered  th e  t h r e e  q u e s t i o n s  a g a in .

D egree  o f  o p in io n  change  was e v a lu a t e d  by t a k i n g  th e  s u b j e c t ' s  

i n i t i a l  o p in io n  i n t o  a c c o u n t .  As an  e i g h t - p o i n t  s c a l e  was u sed  o p in io n  

change c o u ld  be from z e r o  to  s e v e n  u n i t s .  F o r  e a ch  i s s u e  th e  i n f l u e n c e  

o f  th e  a r t i c l e  was m easu red  by a f r a c t i o n  whose n u m e ra to r  was th e  number 

o f  s c a l e  p o s i t i o n s  th e  s u b j e c t  changed  i n  th e  d i r e c t i o n  f a v o r e d  by th e  

a r t i c l e ,  and whose d e n o m in a to r  was th e  p o s s i b l e  u n i t s  o f  change  i n  t h a t  

d i r e c t i o n .  A veraged  f o r  b o th  a r t i c l e s  th e  s c o r e s  " ra n g e d  from +100% to  

-100%, w i t h  a mean o f  25.15% and a  sigm a o f  3 9 .3 0 . " ^ ^

The sam ple o f  s u b j e c t s  w a s  d i v id e d  i n t o  t h r e e  g ro u p s :

(1) c h a n g e r s - - 1 8  s u b j e c t s  w i t h  p o s i t i v e  change s c o r e s  o f  36% to  100%,

(2 )  n o n c h a n g e r s - - 21 s u b j e c t s  w i t h  change s c o r e s  r a n g in g  from  +33% to  

-8%, and (3 )  n e g a t i v e  c h a n g e r s — 8 s u b j e c t s  w i th  n e g a t i v e  change s c o r e s  

r a n g in g  from  -9% to  -100%. On th e  b a s i s  o f  e v a l u a t i o n  o f  r e l a t i o n s h i p s

b e tw een  o p in io n  change and a l a r g e  g roup  o f  o t h e r  v a r i a b l e s  L in to n  and

Graham came t o  t h e s e  c o n c l u s i o n s :

The p e r s o n  who i s  e a s i l y  p e r s u a d e d  i s  l i k e l y  to  g u id e  h i s  
b e h a v io r  by e x t e r n a l  s t a n d a r d s  i n  o t h e r  s i t u a t i o n s  as  w e l l ,  t o  
have  v a lu e s  t h a t  f a v o r  c o n f o r m i t y ,  to  have an  im m ature and weak

^ ^ I b i d . ,  p .  75.
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c o n c e p t  o f  h i m s e l f ,  t o  be u n i m a g in a t iv e ,  and t o  h av e  a l i m i t e d  ra n g e  
o f  i n t e r e s t s .

The p e r s o n  who i s  c o m p a r a t iv e ly  u n a f f e c t e d  by th e  p e r s u a s i v e  
com m unica tions  i s  l i k e l y  t o  be l i t t l e  a f f e c t e d  by e x t e r n a l  s t a n d a r d s  
i n  o t h e r  k in d s  o f  s i t u a t i o n s ,  t o  have  a m a tu re  and s t r o n g  s e l f  im age , 
t o  v a lu e  s u b j e c t i v e  f e e l i n g s  and have  a r e l a t i v e l y  r i c h  i n n e r  l i f e ,  
t o  examine h i m s e l f  and h i s  r o l e  i n  l i f e  t o  an  e x t e n t  t h a t  may i n c l u d e  
marked s e l f - c r i t i c i s m ,  and t o  be in d e p e n d e n t  w i t h o u t  b e in g  r e b e l ­
l i o u s  . 35

The p a t t e r n  o f  n e g a t i v e  c h a n g e r s  s u g g e s t s  t h a t  th e y  a r e  engaged  
i n  a s t r u g g l e  t o  w in  o u t  o v e r  w hat th e y  p e r c e i v e  as  h o s t i l e ,  p o t e n ­
t i a l l y  e n g u l f i n g  f o rc e s .3 &

P e r s u a s i b i l i t y  i s  n o t  an i s o l a t e d  phenomenon, b u t  i s  r a t h e r  th e  
p r o d u c t  o f  c e r t a i n  u n d e r l y i n g  a t t r i b u t e s  o f  th e  p e r s o n a l i t y .  P e r ­
s o n a l i t y  p a t t e r n s  a p p a r e n t l y  make a p e r s o n  more o r  l e s s  s u s c e p t i b l e  
t o  i n f l u e n c e  i n  a w ide v a r i e t y  o f  s i t u a t i o n s ,  w h e th e r  th e  i n f l u e n c e  
a r i s e s  from  th e  s t r u c t u r e  o f  th e  e x t e r n a l  f i e l d ,  from  a n o t h e r  p e r ­
s o n ,  o r  from  a w r i t t e n  c o m m u n ic a t io n .3?

Of th e  s e v e r a l  d i f f e r e n t  t e s t s  o f  p e r s u a s i b i l i t y  th e  t e s t  d e v e l -  

38oped by J a n i s  and F i e l d  a p p e a r s  th e  m ost s o p h i s t i c a t e d .  T h e i r  t e s t  

i n c l u d e s  a v a r i e t y  o f  com m unica t ions  w hich  em p h as ize  d i f f e r e n t  m ethods 

o f  p e r s u a s i v e  a p p e a l  on d i v e r s e  t o p i c s .  The s u b j e c t  f i l l s  o u t  t h e  I n i ­

t i a l  Q u e s t i o n n a i r e  w h ich  m ea su res  o p in io n  on 15 i t e m s .  D iv id e d  i n t o  

f i v e  g roups  o f  t h r e e  i te m s  e a c h ,  th e  i n d i v i d u a l  o p i n io n  g roup  s p e c i f ­

i c a l l y  m ea su res  o p i n io n  on one o f  f i v e  t o p i c  a r e a s .  F o l lo w in g  th e  i n i ­

t i a l  m easu re  o f  o p i n io n  th e  s u b j e c t  c o m p le te s  B o o k le t  I  i n  w h ic h  he 

r e a d s  f i v e  s h o r t  c o m m u n ic a t io n s :  (1) p r o  p u b l i c  p a r t i c i p a t i o n  i n  th e

c i v i l  d e f e n s e  e f f o r t ,  (2 )  p r o  e x p a n s io n  o f  c a n c e r  r e s e a r c h ,  (3 )  p r o

'̂^ I b i d . . p .  73 .  ^^ I b i d . , p .  96.

^ ^ I b i d . . p .  97 .  ^ ^ I b i d . . p .  101.

38I r v i n g  L. J a n i s  and P e t e r  B. F i e l d ,  "A B e h a v i o r a l  A sse s sm e n t  
o f  P e r s u a s i b i l i t y :  C o n s i s t e n c y  o f  I n d i v i d u a l  D i f f e r e n c e s , "  i n  P e r s o n ­
a l i t y  and P e r s u a s i b i l i t y , e d .  C a r l  I .  H ovland and I r v i n g  L. J a n i s  (New 
Haven: Y ale  U n i v e r s i t y  P r e s s ,  1 9 5 9 ) ,  p p .  2 9 -6 8 .
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G e n e r a l  Von H in d e n b u rg ,  (4 )  con  c l a s s i c a l  m u s ic ,  and (5 )  con  a  new TV 

com ed ian . Each  o f  th e  f i v e  com m unica t ions  i s  f o l lo w e d  im m e d ia te ly  by 

a r e p e t i t i o n  o f  th e  g roup  o f  t h r e e  o p i n io n  i te m s  w h ich  r e f e r  to  th e  

t o p i c  a r e a  o f  t h e  c o m m un ica t ion . S o , i n  th e  I n i t i a l  Q u e s t i o n n a i r e  each  

s u b j e c t ' s  i n i t i a l  o p i n io n  i s  t e s t e d  and i n  B o o k le t  I  th e  s u b j e c t  r e a d s  

t h e  f i v e  com m unica tions  and h i s  o p in io n  i s  r e - t e s t e d  im m e d ia te ly  f o l ­

low ing  e a ch  co m m u n ica t io n .  One week f o l lo w in g  B o o k le t  I  th e  s u b j e c t  

c o m p le te s  B o o k le t  I I  w h ich  i s  composed o f  f i v e  com m unica tions  e s p o u s in g  

d i a m e t r i c a l l y  o p p o s i t e  p o s i t i o n s  on e a ch  o f  th e  f i v e  t o p i c s .  A g a in ,  

im m e d ia te ly  f o l l o w in g  e a ch  com m unica tion  i s  th e  a p p r o p r i a t e  g roup  o f  

t h r e e  o p in io n  i t e m s .  T hus ,  th e  o p in io n  o f  th e  s u b j e c t  i s  t e s t e d  t h r e e  

t im es  on e a ch  o f  th e  f i v e  t o p i c s .

T o p ic s  f o r  th e  com m un ica t ions  w ere c h o se n  s o  as  t o  p r o v id e  a 

w ide  v a r i e t y  and a v o id  c o n fo u n d in g  d im e n s io n s  such  as  c o n s i s t e n t  " i n t e l ­

l e c t u a l "  o r  " l i b e r a l "  p o s i t i o n s .  Each p a i r  o f  com m unica tions  on a t o p i c  

was d e s ig n e d  t o  em phas ize  a p a r t i c u l a r  ty p e  o f  a p p e a l  ( e . g . ,  f e a r  a r o u s ­

i n g ,  l o g i c a l  a rg u m e n t,  s t e r e o t y p e d  c h a r a c t e r i s t i c s ,  s o c i a l  i n c e n t i v e s ,  

and h e d o n ic  i n c e n t i v e s ) .  Each o f  th e  t e n  com m unica t ions  u p h e ld  a  p o s i ­

t i o n  on th e  t o p i c  w h ich  was s u f f i c i e n t l y  e x trem e  t o  a s s u r e  t h a t  v e ry  

few o f  th e  s u b j e c t s  would  i n i t i a l l y  a g re e  w i t h  th e  p o s i t i o n  a d v o c a te d  

by th e  co m m u n ica t io n .  A l s o ,  th e  com m unica t ions  v a r i e d  c o n s i d e r a b l y  on 

th e  r a n g e  o f  p r e v i o u s  know ledge th e  s u b j e c t s  would  have  on th e  f i v e  

t o p i c s .  F o r  exam p le ,  th e  s t u d e n t s  w ould  be e x p e c te d  t o  have  some o p in ­

io n s  and know ledge a b o u t  c l a s s i c a l  m u sic  b u t  few p r e d i l e c t i o n s  a b o u t  a 

f i c t i t i o u s  TV com ed ian . S u b j e c t s  w ere  in fo rm e d  t h a t  th e  com m unica tions  

w ere  ta k e n  from a  p r o f e s s i o n a l  news s e i r v ic e .  Each com m unica tion  was 

p re c e d e d  by a  h e a d l i n e  and a  f i c t i t i o u s  b y - l i n e .
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On th e  b a s i s  o f  s u c c e s s i v e  p r e t e s t s  i te m s  f o r  th e  o p in io n  t e s t  

w ere  s e l e c t e d  w hich  would d i f f e r e n t i a t e  s u b j e c t s  who w ere i n f l u e n c e d  

by th e  com m unica tions  from th o s e  who w ere n o t .  Roughly  d e s c r i b e d  th e  

i te m s  in c lu d e d  b e l i e f  type  i te m s  su c h  as

How lo n g  do you t h i n k  i t  w i l l  be b e f o r e  a r e a l l y  e f f e c t i v e  
c u re  i s  found f o r  c a n c e r?

About ____________ y e a r s  from  now.

and p r e f e r e n c e  ty p e  i te m s  l i k e

How do you th in k  J a c k  O 'K eefe  would compare w i t h  m ost o f  th e  
com edians on TV today?  (Check one)

  B e t t e r  t h a n  any o t h e r  comedian on TV
  Much b e t t e r  th a n  th e  a v e ra g e  com edian  on TV
  A l i t t l e  b e t t e r  th a n  a v e ra g e
  About a v e ra g e
  A l i t t l e  w orse  t h a n  a v e ra g e
  Much w orse  t h a n  a v e ra g e
  Worse t h a n  any o t h e r  com edian on TV.

The p e r s u a s i b i l i t y  t e s t  was a d m i n i s t e r e d  t o  a p p ro x im a te ly  185 

h ig h  s c h o o l  j u n i o r s .  A p e r s u a s i b i l i t y  s c o r e  was computed on th e  b a s i s  

o f  o p in io n  change as  shown on th e  second  and t h i r d  o p in io n  t e s t s .  I n  

B o o k le t  I  changes  w ere s c o re d  by d i r e c t i o n  o f  ch a n g e .  I f  the  r e s p o n s e  

to  an  i t e m  on th e  seco n d  t e s t  v a r i e d  i n  th e  d i r e c t i o n  o f  th e  communi­

c a t i o n  from th e  i n i t i a l  i t e m  r e s p o n s e  p o s i t i o n  a s c o r e  o f  one was g iv e n .  

I f  th e  r e s p o n s e  t o  an  i te m  on th e  second  t e s t  d i d  n o t  v a ry  o r  v a r i e d  i n  

th e  d i r e c t i o n  o p p o s i t e  t h a t  o f  th e  com m unica tion , a  s c o r e  o f  z e ro  was 

aw arded . S c o r in g  o p in io n  change on th e  t h i r d  a t t i t u d e  t e s t  a c c o u n te d  

f o r  th e  p o s s i b i l i t y  o f  r e g r e s s i o n .  I f  th e  r e s p o n s e  to  an i te m  on th e  

t h i r d  t e s t  was th e  same as th e  r e s p o n s e  on th e  f i r s t  t e s t ,  o r  beyond 

th e  r e s p o n s e  i n  th e  f i r s t  t e s t  i n  th e  d i r e c t i o n  o f  th e  second  communi­

c a t i o n  a s c o r e  o f  one was g iv e n .  I f  th e  r e s p o n s e  to  an  i te m  on th e
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t h i r d  t e s t  was n o t  th e  same a s ,  o r  was n o t  beyond th e  r e s p o n s e  on th e  

i n i t i a l  o p in io n  t e s t  i n  th e  d i r e c t i o n  o f  th e  seco n d  com m unica tion  a 

s c o r e  o f  z e ro  was a w a rd ed . T hus ,  th e  p o s s i b l e  p e r s u a s i b i l i t y  s c o r e  

r an g e d  from 0 to  30 w i th  15 p o i n t s  p o s s i b l e  a f t e r  th e  seco n d  o p in io n  

t e s t  and 15 more p o i n t s  p o s s i b l e  a f t e r  th e  f i n a l  o p in io n  t e s t .

U s ing  a subsam p le  o f  a p p ro x im a te ly  100 s t u d e n t s  th e  s p l i t - h a l f  

r e l i a b i l i t y  c o e f f i c i e n t  o f  th e  t e s t  when c o r r e c t e d  by th e  Spearm an- 

Brown fo rm u la  was .8 1 .  I te m  a n a l y s i s  o f  th e  s c o r e  o f  each  i t e m  v e r s u s  

th e  sum t o t a l  p e r s u a s i b i l i t y  s c o r e s  r e v e a l e d  t h a t  23 o u t  o f  30 i te m s  

w ere  r e l a t e d  to  th e  t o t a l  s c o r e  a t  th e  .1 0  c o n f id e n c e  l e v e l ,  and o n ly  

3 o f  30 i te m s  were w eak ly  c o r r e l a t e d  (above th e  .2 0  c o n f id e n c e  l e v e l ) .  

T e t r a c h o r i c  c o r r e l a t i o n s  among p e r s u a s i b i l i t y  s u b s c o r e s  from  e a ch  com­

m u n ic a t io n  were p o s i t i v e  i n  39 o u t  o f  45 c a s e s  w i t h  o n ly  6 s m a l l  and 

n o n s i g n i f i c a n t  n e g a t i v e s .  On a c e n t r o i d  f a c t o r  a n a l y s i s  com puted from 

th e  t e t r a c h o r i c  c o r r e l a t i o n s  t h r e e  f a c t o r s  w ere found n e c e s s a r y  to  

a c c o u n t  f o r  th e  e n t i r e  s e t  o f  i n t e r c o r r e l a t i o n s .  The p r o p o r t i o n  o f  

com m onality  w h ich  e n t e r e d  i n t o  th e  f i r s t  f a c t o r  was ,6 0 .  On o b l iq u e  

r o t a t i o n  two common f a c t o r s  w ere  found w hich  p o s i t i v e l y  c o r r e l a t e d  

and a c c o u n t  f o r  th e  m a j o r i t y  o f  v a r i a n c e  among th e  t h r e e  f a c t o r s .  On 

th e  two r o t a t e d  f a c t o r s  b o th  p ro  and con com m unica tions  on th e  same 

t o p i c  had  s i m i l a r  l o a d i n g s .  "The a n a l y s i s  i n d i c a t e s  t h a t  t h e r e  i s  a

ten d e n c y  f o r  i n d i v i d u a l s  to  change e i t h e r  b o th  ways on a g iv e n  t o p i c  

39o r  n e i t h e r  w a y ."

T hus , from th e  t e t r a c h o r i c  c o r r e l a t i o n s  and th e  f a c t o r  a n a l y s i s  

e v id e n c e  was found show ing a  s t r o n g  p o s i t i v e  r e l a t i o n s h i p  be tw een

39I b i d . ,  p .  4 5 .
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c h a n g es  i n  o p i n i o n  f o l l o w i n g  o p p o s in g  com m un ica t ions  on t h e  same t o p i c .  

J a n i s  and F i e l d  i n t e r p r e t  t h e s e  r e s u l t s  a s  e v id e n c e  f o r  r e j e c t i n g  th e  

h y p o t h e s i s  t h a t  o p in io n  change  i s  e x c l u s i v e l y  d e te r m in e d  by to p ic - b o u n d  

p r e d i s p o s i t i o n s .  However, th e  ten d e n c y  o f  i n d i v i d u a l s  e i t h e r  to  change 

b o th  ways o r  n e i t h e r  way on a g iv e n  t o p i c  m ig h t  be i n t e r p r e t e d  i n  o t h e r  

t h e o r e t i c a l  sy s te m s  so  as to  s u g g e s t  so m e th in g  o t h e r  t h a n  a g e n e r a l  

t r a i t  o f  p e r s u a s i b i l i t y .

U s in g  th e  r e s u l t s  o f  p e r s o n a l i t y  q u e s t i o n n a i r e s  a d m i n i s t e r e d  

t h r e e  weeks a f t e r  th e  p e r s u a s i b i l i t y  t e s t  J a n i s  and F i e l d  found t h a t  

t h e r e  was a c o n s i s t e n t l y  low m ag n i tu d e  o f  c o r r e l a t i o n  be tw een  th e  p e r ­

s u a s i b i l i t y  s c o r e s  and th e  p e r s o n a l i t y  q u e s t i o n n a i r e  i t e m s .  They d id  

s u g g e s t ,  how ever ,  t h a t  se x  was a s i g n i f i c a n t  f a c t o r  i n  p e r s u a s i b i l i t y  

and t h a t  d i f f e r e n t  g e n e r a l i z a t i o n s  c o n c e r n in g  p e r s o n a l i t y  c o r r e l a t e s  

o f  p e r s u a s i b i l i t y  m ig h t  be r e q u i r e d  f o r  m a le s  and f e m a le s .

Of th e  d i f f e r e n t  t e s t s  o f  p e r s u a s i b i l i t y  r e v ie w e d  th e  J a n i s  

and F i e l d  m easu re  a p p e a r s  t o  m ost c l o s e l y  a p p ro x im a te  th e  r h e t o r i c a l  

s i t u a t i o n  and to  be th e  m ost s o p h i s t i c a t e d  i n  te rm s  o f  m easurem ent 

p r o c e d u r e  and s t a t i s t i c a l  a n a l y s i s  o f  r e s u l t s .  However, some p rob lem s 

e x i s t  i n  a s s i m i l a t i n g  th e  t e s t  r e s u l t s  w i t h  o t h e r  o p in io n  change  l i t ­

e r a t u r e  and i n  e v a l u a t i n g  th e  t e s t  i t s e l f .  The t e s t  (1 )  d i f f e r s  from 

th e  more commonly u s e d  o p i n io n  m easu res  i n  t h a t  i t  i s  n o t  u n id im en ­

s i o n a l ,  (2 )  does  n o t  m eet th e  f u l l  r e q u i r e m e n ts  o f  th e  c o n c e p t  o f  a 

p e r s o n a l i t y  t r a i t  o f  p e r s u a s i b i l i t y  i n  t h a t  o n ly  one ty p e  o f  s o u rc e  

was u s e d ,  and (3 )  does  n o t  i n c l u d e  t o p i c s  on w h ich  s u b j e c t s  have  ex trem e  

o p i n i o n s .

40I b i d . , p p .  6 5 -66 .



34

J a n i s  and F i e l d  s c o r e d  t h e i r  t e s t  by a w a rd in g  a one on s h i f t s  

i n  th e  d i r e c t i o n  o f  th e  com m unica t ion  on th e  second  t e s t  and by aw ard ing  

a one on s h i f t s  i n  th e  t h i r d  t e s t  w hich  e x te n d e d  t o  o r  beyond th e  sub ­

j e c t ' s  i n i t i a l  o p in io n  p o s i t i o n ,  p r o v id i n g  th e  s h i f t  was i n  th e  d i r e c t i o n  

o f  th e  se co n d  c o m m un ica t ion . S c o re s  o f  z e r o  were aw arded  to  a l l  o t h e r  

c o n d i t i o n s .  N e i t h e r  th e  s c o r i n g  sy s te m  n o r  th e  method o f  c o n s t r u c t i n g  

th e  q u e s t i o n s  s u g g e s t s  any a p p ro a c h  t o  u n i d i m e n s i o n a l i t y  o r  an  e q u a l -  

i n t e r v a l  s c a l e .  The m ethod o f  e v a l u a t i n g  th e  d a t a  and th e  method o f  

t e s t  c o n s t r u c t i o n  i s  v e r y  d i f f e r e n t  from  th e  more commonly u sed  o p in io n  

m easu res  su c h  a s  th e  T h u r s to n e ,  L i k e r t ,  G uttm an, o r  s e m a n t ic  d i f f e r e n t i a l  

s c a l e s .

I n  d i s c u s s i n g  th e  f a c t o r s  w hich  a r e  im p o r ta n t  i n  a ssum ing  a

41g e n e r a l  t r a i t  o f  p e r s u a s i b i l i t y  Hovland and J a n i s  d e s c r i b e  communi­

c a t io n - b o u n d  and c o m m u n ic a t io n - f r e e  f a c t o r s .  The o b j e c t  o f  th e  p e r ­

s u a s i b i l i t y  t e s t  i s  t o  d e te r m in e  i f  t h e r e  i s  a c o m m u n ic a t io n - f r e e  p r e ­

d i s p o s i t i o n  w i t h i n  th e  i n d i v i d u a l  w hich  i s  c o n s t a n t  r e g a r d l e s s  o f  com­

m u n ic a t io n -b o u n d  f a c t o r s  su c h  a s  t o p i c ,  s o u r c e ,  s t y l e  o f  a rg u m e n t,  e t c .  

However, th e  J a n i s  and F i e l d  t e s t  u s e s  o n ly  s o u r c e s  i d e n t i f i e d  by name 

b u t  a l l  from a p r o f e s s i o n a l  news s e r v i c e .  The d ependence  on one gen­

e r a l  ty p e  o f  s o u rc e  does  n o t  m eet th e  r e q u i r e m e n ts  o f  e l i m i n a t i n g  p o s ­

s i b l e  b i a s  from  com m un ica t ion -bound  f a c t o r s  from i n f l u e n c i n g  th e  r e s u l t s .  

F u r t h e r ,  i f  t h e  J a n i s  and F i e l d  t e s t  i s  to  be a c c e p te d  a s  d e m o n s t r a t in g  

a c o n s i s t e n t  p e r s o n a l i t y  t r a i t  th e n  th e  s e l e c t i o n  o f  th e  t o p i c s  f o r  th e  

com m unica tions  s h o u ld  be w ide  enough to  a v o id  b i a s  due t o  t o p i c .  Y e t ,

41C a r l  I  Hovland and I r v i n g  L. J a n i s ,  P e r s o n a l i t y  and P e r s u a s i ­
b i l i t y  (New Haven: Y a le  U n i v e r s i t y  P r e s s ,  19 5 9 ) ,  p p .  1 -2 1 .
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t h e  com m unications  f o r  th e  t e s t  " to o k  a s u f f i c i e n t l y  ex trem e p o s i t i o n

t o  e n s u re  t h a t  p r a c t i c a l l y  none o f  t h e  s u b j e c t s  would  i n i t i a l l y  a g re e

42w i t h  th e  p o s i t i o n  a d v o c a te d  by th e  c o m m u n ic a t io n ."  I f  th e  communi­

c a t i o n s  w ere more e x trem e  i n  d i r e c t i o n  th a n  th e  i n i t i a l  o p in io n s  o f  th e  

s u b j e c t s  th e n  a p p a r e n t l y  each  o f  th e  t o p i c s  s e l e c t e d  f o r  th e  communi­

c a t i o n s  was such  t h a t  none o f  t h e  s u b j e c t s  had  s t r o n g  p r e d i s p o s i t i o n s  

tow ard  th e  t o p i c s .  As s u g g e s te d  i n  a p r e c e d in g  s e c t i o n  o f  t h i s  p a p e r ,  

an  i n d i v i d u a l ' s  r e s p o n s e s  t o  p e r s u a s i v e  com m unica tions  may be a f f e c t e d  

by how s t r o n g l y  he f e e l s  a b o u t  th e  t o p i c .

S ta te m e n t  o f  th e  P rob lem

As p o i n te d  o u t  i n  C h a p te r  I  th e  c o n c e p t s  o f  ego in v o lv em en t  

and a p e r s o n a l i t y  t r a i t  o f  p e r s u a s i b i l i t y  a r e  o f  p o t e n t i a l  im p o r ta n c e  

i n  a i d i n g  th e  r h e t o r i c i a n  i n  h i s  s e a r c h  f o r  th e  m ost e f f e c t i v e  means 

o f  p e r s u a s i o n .  However, t h e r e  a r e  some p ro b lem s i n  d e te r m in in g  how 

th e  c o n c e p ts  r e l a t e  to  th e  p r e s e n t  l i t e r a t u r e  i n  th e  f i e l d  o f  o p in io n  

change  and i n  r e s o l v i n g  a p o t e n t i a l  c o n f l i c t  be tw een  th e  c o n c e p ts  them­

s e l v e s .

The e x p e r im e n ts  w hich  show th e  r e l a t i o n s h i p  o f  ego in v o lv e m e n t  

t o  o p in io n  change have  been  c o n d u c te d  u s in g  known g roups  and th e  mea­

s u r e s  o f  a t t i t u d e  change have been  d e v e lo p e d  i n  new t h e o r e t i c a l  s y s te m s .  

W hether th e  e x p e r im e n ta l  t o o l s  s u g g e s t e d  to  d e te r m in e  th e  d e g re e  o f  ego 

in v o lv e m e n t  w i l l  work when known g roups  a r e  n o t  a v a i l a b l e  o r  c o s t  makes 

t h e i r  u se  p r o h i b i t i v e  rem a in s  t o  be d e m o n s t r a t e d .  In  th e  e x p e r im e n ts  

w i t h  th e  known g roups  th e  m easu res  o f  o p in io n  change have  n o t  been

42J a n i s  and F i e l d ,  p .  35.
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d e m o n s t r a te d  t o  be u n id im e n s io n a l  n o r  h a s  an  e q u a l - i n t e r v a l  s c a l e  been 

e s t a b l i s h e d .  The o p i n io n  m easu re  h a s  n o t  been  com pared  w i t h  o t h e r  more 

w id e ly  u se d  m e a s u r e s .  A t te m p ts  to  r e c o n c i l e  and r e - e v a l u a t e  p r e v io u s  

o p in io n  change r e s e a r c h  i n  l i g h t  o f  th e  r e s u l t s  o f  th e  ego in v o lv e m e n t  

r e s e a r c h  and a t t e m p t s  to  r e c o n c i l e  and e v a l u a t e  th e  ego  in v o lv e m e n t  

r e s e a r c h  i n  l i g h t  o f  p r e v io u s  o p in io n  change r e s e a r c h  would  be f a c i l i ­

t a t e d  i f  e x p l o r a t o r y  s t u d i e s  em ploy ing  b o th  m ea su res  o f  ego in v o lv em en t  

and more w id e ly  u se d  m ea su res  o f  o p in io n  change w ere  c o n d u c te d .

The e x p e r im e n t s  d e s ig n e d  t o  e x p lo r e  th e  t r a i t  o f  p e r s u a s i b i l i t y  

have  a l s o  u se d  new m e a su re s  o f  o p in io n  change and t h e s e  a r e  s u b j e c t  to  

th e  same q u e s t i o n s  a s  th e  m easu res  used  i n  th e  ego  in v o lv e m e n t  s t u d i e s .  

F u r t h e r ,  th e  o p i n io n  change  q u e s t i o n s  used  i n  t h e  p e r s u a s i b i l i t y  m easure  

w ere  e s p e c i a l l y  s e l e c t e d  b e c au se  th e y  were v e r y  s e n s i t i v e  t o  change . 

These c o n d i t i o n s  make b o th  e v a l u a t i o n  o f  th e  r e s u l t s  o f  p e r s u a s i b i l i t y  

s t u d i e s  and r e - e v a l u a t i o n  o f  p r e v io u s  s t u d i e s  d i f f i c u l t .

A l s o ,  a s  ego in v o lv e m e n t  and th e  t r a i t  o f  p e r s u a s i b i l i t y  a r e  

r e p r e s e n t a t i v e s  o f  d i f f e r e n t  t h e o r e t i c a l  a p p ro a c h e s  th e y  seem to  o p e r ­

a t e  on d i f f e r e n t  p l a n e s  and a d i f f i c u l t y  a r i s e s  i n  r e c o n c i l i n g  th e  two 

c o n c e p t s .  What a r e  th e  r e l a t i o n s h i p s  o f  p e r s u a s i b i l i t y  and ego i n v o lv e ­

m ent?  Would th e  e f f e c t s  o f  ego in v o lv e m e n t  o u tw e ig h  th e  e f f e c t s  o f  th e  

t r a i t  o f  p e r s u a s i b i l i t y  o r  would th e  r e v e r s e  be t r u e ?  P u t t i n g  th e  p ro b ­

lem on a l e s s  a b s t r a c t  l e v e l ,  w hat would happen  i f  a  h i g h l y  p e r s u a s i b l e  

p e r s o n  w ere exp o sed  t o  a p e r s u a s i v e  com m unica tion  on a  t o p i c  i n  which 

he was h i g h l y  ego in v o lv e d ?  More i m p o r t a n t l y ,  t h e r e  have  been  no com­

p a r a t i v e  s t u d i e s  w h ich  would  a i d  in  determ ining w h e th e r  one o r  th e  o t h e r  

c o n c e p t  i s  more u s e f u l  i n  p r e d i c t i n g  amount o f  o p i n io n  c h a n g e .  One
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t h e o r y  m ig h t  be a b l e  t o  a c c o u n t  f o r  a  l a r g e  p e r c e n t  o f  o b s e rv e d  o p in io n  

change w h i l e  t h e  o t h e r  c o u ld  a c c o u n t  f o r  o n ly  a  s m a l l  p e r c e n t .  Com­

p a r a t i v e  s t u d i e s  would a l s o  y i e l d  u s e f u l  g u id e s  tow ard  th e  m ost f r u i t f u l  

t h e o r e t i c a l  o r i e n t a t i o n  o f  f u t u r e  r e s e a r c h .

The p r e c e d in g  q u e s t i o n s  w ere  r a i s e d  to  s u g g e s t  some o f  th e  d i f ­

f i c u l t i e s  i n  a s s i m i l a t i n g  and r e c o n c i l i n g  th e  c o n c e p t s  o f  ego i n v o l v e ­

m ent and p e r s u a s i b i l i t y  w i t h  p r e v i o u s  o p in io n  r e s e a r c h .  To f u l l y  u t i ­

l i z e  th e  c o n c e p t s  t h e  r h e t o r i c i a n  n e e d s  to  e x p lo r e  th e  c r i t i c i s m s  and 

a t t e m p t  t o  an sw er  th e  q u e s t i o n s .  T h is  s tu d y  was an  e x p l o r a t o r y  s tu d y  

d e s ig n e d  t o  p r o v id e  l e a d s  to  t h e  s o l u t i o n  o f  some o f  th e  p rob lem s r a i s e d .  

The s p e c i f i c  p ro b le m  i n v e s t i g a t e d  i n  t h i s  s t u d y  was t o  e v a l u a t e  th e  

r e l a t i v e  e f f e c t i v e n e s s  o f  th e  t r a i t  o f  p e r s u a s i b i l i t y  and ego  i n v o l v e ­

m ent i n  p r e d i c t i n g  o p i n i o n  c h a n g e .  I n h e r e n t  i n  th e  m a jo r  p u rp o s e  o f  

th e  s tu d y  i s  (1 )  e x a m in a t io n  o f  th e  r e l a t i o n s h i p  o f  o p i n io n  change  as 

m easu red  on t h e  s e m a n t ic  d i f f e r e n t i a l  and p e r s u a s i b i l i t y  a s  m easu red  

on th e  J a n i s  and F i e l d  t e s t ,  and (2 )  e x a m in a t io n  o f  t h e  r e l a t i o n s h i p  

o f  a t t i t u d e  change  a s  m ea su red  on th e  s e m a n t ic  d i f f e r e n t i a l  and ego 

in v o lv e m e n t  a s  m ea su red  by a s o r t i n g  t a s k .  A long  w i t h  th e  m a jo r  p u r ­

po se  o f  th e  s tu d y  was t h e  s u b o r d i n a t e  p u rp o se  o f  e x am in ing  th e  r e s u l t s  

o f  th e  s tu d y  w i t h  an  eye to w ard  a i d i n g  f u r t h e r  r e s e a r c h  i n  t h e  a r e a .

F o r  ex am ple ,  th e  m easu re  o f  ego  in v o lv e m e n t  u se d  i n  th e  s tu d y  was n o t  

a c c o m p lis h e d  th ro u g h  known g ro u p s  b u t  by u se  o f  a s o r t i n g  t a s k .  ^  hoc 

co m p a r iso n s  o f  ego in v o lv e m e n t  s c o r e s  and p e r s u a s i b i l i t y  s c o r e s  w ere  

made. The r e l a t i o n s h i p s  o f  ego in v o lv e m e n t  s c o r e  and i n t e n s i t y  o f  

o p in io n  w ere  exam ined .

A d i s c u s s i o n  o f  th e  s p e c i f i c  p r o c e d u r e s  u sed  i n  th e  s tu d y

f o l l o w s .



CHAPTER I I I

EXPERIMENTAL PROCEDURE 

I n  o r d e r  t o  i n v e s t i g a t e  th e  r e l a t i v e  e f f e c t i v e n e s s  o f  p e r s u a s i ­

b i l i t y  and ego in v o lv e m e n t  i n  p r e d i c t i n g  amount o f  o p in io n  change  an 

e x p e r im e n t  was d e s ig n e d  and th e  t h r e e  v a r i a b l e s  m easu red .  D u r in g  th e  

f i r s t  f o u r  weeks o f  th e  e x p e r im e n t  th e  s u b j e c t s  s o r t e d  114 s t a t e m e n t s  

i n t o  c a t e g o r i e s  t o  e s t a b l i s h  a m easu re  o f  ego in v o lv e m e n t  on th e  i s s u e  

o f  th e  s o c i a l  p o s i t i o n  o f  N e g ro e s .  On th e  f i f t h  week th e  s u b j e c t s  

a c c o m p lish e d  an  i n i t i a l  o p in io n  t e s t  c o n c e r n in g  th e  s o c i a l  p o s i t i o n  o f  

N e g ro e s ,  r e a d  a  p e r s u a s i v e  co m m u n ica t io n , and a c c o m p lish e d  a f i n a l  o p in ­

io n  t e s t .  The d i f f e r e n c e  be tw een  th e  f i r s t  and second  o p in io n  t e s t  

s c o r e s  was th e  amount o f  o p in io n  c h a n g e .  U s in g  a random d i s t r i b u t i o n  

p r o c e d u r e  some o f  th e  s u b j e c t s  r e a d  a com m un ica t ion  f a v o r a b le  t o  im prov­

in g  th e  s o c i a l  p o s i t i o n  o f  N egroes  and some o f  th e  s u b j e c t s  r e a d  a com­

m u n ic a t io n  a g a i n s t  im p ro v in g  th e  s o c i a l  p o s i t i o n  o f  N e g ro e s .  F i n a l l y ,  

to  e s t a b l i s h  a  m easu re  o f  p e r s u a s i b i l i t y ,  on th e  s i x t h  and s e v e n t h  week 

th e  s u b j e c t s  to o k  th e  J a n i s  and F i e l d  t e s t  o f  p e r s u a s i b i l i t y .

T hus ,  f o r  e a c h  s u b j e c t  t h e r e  was a  m easu re  o f  ego in v o lv e m e n t ,  

a m easu re  o f  o p i n io n  c h a n g e ,  and a  m easu re  o f  p e r s u a s i b i l i t y .  C o r r e l a ­

t i o n s  w ere c o n d u c te d  t o  d e te rm in e  th e  r e l a t i o n s h i p  (1) o f  o p i n io n  change 

s c o r e s  to  ego in v o lv e m e n t  s c o r e s ,  and (2 )  o f  o p in io n  change s c o r e s  to

38
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p e r s u a s i b i l i t y  s c o r e s .  Then f u r t h e r  t e s t s  w ere  c o n d u c te d  to  e x p lo r e  

more f u l l y  th e  r e l a t i o n s h i p  o f  o p in io n  change  t o  th e  two v a r i a b l e s .

A d e t a i l e d  d i s c u s s i o n  o f  th e  s u b j e c t s ,  m easu re  o f  ego i n v o lv e ­

m e n t ,  m easu re  o f  o p in io n  ch an g e ,  and m easu re  o f  p e r s u a s i b i l i t y  f o l l o w s .

S u b j e c t s

A t o t a l  o f  207 s u b j e c t s  w ere in v o lv e d  i n  one o r  more p h a se s  o f  

th e  e x p e r im e n t .  T h i r t y  s u b j e c t s ,  who p a r t i c i p a t e d  i n  the  p i l o t  s tu d y  

to  e v a l u a t e  th e  e f f e c t i v e n e s s  o f  th e  com m un ica t ions  used  i n  th e  a t t i ­

tu d e  change m e a su re ,  w ere n o t  in c lu d e d  i n  th e  m ain  e x p e r im e n t .  Of th e  

177 s u b j e c t s  in v o lv e d  i n  th e  m ain  e x p e r im e n t  63 were e x c lu d ed  from th e  

t a b u l a t i o n  o f  r e s u l t s  b e c au se  th e y  d i d  n o t  p a r t i c i p a t e  i n  t h r e e  m easu res  

t a k e n  o r  f a i l e d  to  co m p le te  th e  s o r t i n g  t a s k  i n  th e  t im e  th e y  had a v a i l ­

a b l e .  T hus ,  114 s u b j e c t s  co m p rised  th e  sam ple  u sed  i n  th e  t a b u l a t i o n  o f  

d a t a  i n  th e  main e x p e r im e n t .  These s u b j e c t s  w ere 69 male and 45 fem ale  

s t u d e n t s  e n r o l l e d  i n  Speech  131 F u ndam en ta ls  o f  Speech a t  The U n i v e r s i t y  

o f  H o u s to n .  The a v e ra g e  s u b j e c t  age was 1 9 .9  and ages  ranged  from 17 to  

32. Appendix  B p r e s e n t s  a breakdown o f  s u b j e c t s  by g ro u p ,  s e c t i o n ,  and 

s c o r e  on th e  t h r e e  m e a s u re s .

M easure o f  Ego In v o lv e m e n t

The m easure  o f  ego in v o lv e m e n t  was c o n d u c te d  d u r in g  th e  f i r s t  

f o u r  weeks o f  th e  e x p e r im e n t .  One week p r i o r  t o  th e  b e g in n in g  o f  th e  

s o r t i n g  t a s k  th e  s u b j e c t s  were in fo rm ed  by t h e i r  r e g u l a r  i n s t r u c t o r s  

t h a t  th e y  w ere  b e in g  a sk ed  to  a s s i s t  i n  a  r e s e a r c h  p r o j e c t  c o n d u c te d  by 

The N a t i o n a l  I n s t i t u t e  o f  S c i e n t i f i c  R e s e a rc h .  The s u b j e c t s  were u rged  

t o  c o o p e r a t e  f u l l y  i n  th e  e x p e r im e n t .
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S t a r t i n g  th e  f o l l o w in g  week g roups  o f  from  t h r e e  to  e i g h t  sub ­

j e c t s  a t  a  t im e  p e rfo rm e d  th e  s o r t i n g  t a s k .  The same s p a c i o u s ,  w e l l -  

l i g h t e d  room was u s e d  by a l l  s u b j e c t s  t o  p e r f o r m  th e  s o r t i n g .  Each 

s u b j e c t  was a s s i g n e d  a  d e sk  w h ich  had  a s u r f a c e  a r e a  o f  o v e r  1 ,2 0 0  

s q u a re  in c h e s  and  f a c e d  i n t o  th e  w a l l .  No s u b j e c t  was s e a t e d  w i t h i n  

t e n  f e e t  o f  any  o t h e r  s u b j e c t .  One m ale  e x p e r i m e n t e r  c o n d u c te d  a l l  

th e  s o r t i n g  s e s s i o n s .  S u b j e c t s  f i l l e d  o u t  a d a t a  q u e s t i o n n a i r e  which 

i n c lu d e d  t h e i r  name, s e x ,  a g e ,  c l a s s i f i c a t i o n ,  and m a jo r .  F o l lo w in g  

th e  q u e s t i o n n a i r e  s u b j e c t s  r e a d  th e  i n s t r u c t i o n s  f o r  th e  t a s k  and th e n  

th e  e x p e r i m e n t e r  r e a d  th e  i n s t r u c t i o n s  a lo u d .  R eproduced  i n  A ppendix  A, 

th e  i n s t r u c t i o n s  a r e  a  t r u n c a t e d  v e r s i o n  o f  th e  i n s t r u c t i o n s  u se d  by 

S h e r i f  and H o v la n d .^  E s s e n t i a l l y  th e  s t u d e n t s  w ere  t o l d  to  s o r t  th e  

114 s t a t e m e n t s  i n t o  any number o f  p i l e s  w h ich  th e y  th o u g h t  n e c e s s a r y  so  

t h a t  e a c h  p i l e  o f  s t a t e m e n t s  r e p r e s e n t e d  a d i f f e r e n t  s t a n d  on th e  i s s u e

o f  th e  s o c i a l  p o s i t i o n  o f  th e  N egro . The s t a t e m e n t s  w ere th e  114
2

H in c k le y  s t a t e m e n t s  w hich  w ere  i n d i v i d u a l l y  ty p e d  on 3 x 5 c a r d s  and 

random ly  d i s t r i b u t e d  b e f o r e  e a ch  s o r t i n g .  As d e s c r i b e d  e a r l i e r ,  th e  

s t a t e m e n t s  r a n g e d  from  e x t r e m e ly  f a v o r a b le  tow ard  th e  Negro t o  e x t r e m e ly  

u n f a v o r a b le  to w ard  th e  Negro and i n c lu d e d  a l a r g e  number o f  " m id d le  o f  

th e  r o a d "  o r  f a i r l y  ambiguous n e u t r a l  s t a t e m e n t s .  A t  th e  end o f  th e  

s o r t i n g  s e s s i o n  th e  s u b j e c t s  w ere  th an k e d  and r e q u e s t e d  n o t  t o  d i s c u s s  

w ha t  th e y  had  done i n  th e  e x p e r im e n t  u n t i l  th e  r e s u l t s  o f  th e  s tu d y  were 

made a v a i l a b l e .  The number o f  p i l e s  o r  c a t e g o r i e s  s e l e c t e d  by e a ch  su b ­

j e c t  was r e c o r d e d  f o r  u se  i n  th e  s t a t i s t i c a l  a n a l y s i s .

^ S h e r i f  and H ov land , J o u r n a l  o f  Abnorm al and S o c i a l  P s y c h o lo g y ,
136.

2
The a u t h o r  w is h e s  t o  th a n k  D r.  E . D. H in c k le y  f o r  m aking  th e  

s t a t e m e n t s  a v a i l a b l e .
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M easure o f  O p in io n  Change 

O p in ion  change  was m ea su red  d u r in g  th e  f i f t h  week o f  th e  e x p e r i ­

m en t .  A d e t a i l e d  d i s c u s s i o n  o f  th e  e x p e r i m e n t a l  c o n d i t i o n s ,  communica­

t i o n s ,  and o p in io n  t e s t s  f o l l o w s .

E x p e r im e n ta l  C o n d i t io n s  

The o p i n io n  change p o r t i o n  o f  th e  e x p e r im e n t  was i d e n t i f i e d  to  

t h e  s u b j e c t s  a s  p a r t  o f  a  r e g i o n a l  s u r v e y  c o n c e r n in g  th e  m eaning  o f  

w ords c o n d u c te d  by th e  S o u th e rn  S e m a n t ic s  A s s o c i a t i o n .  G iven  to  th e  

s u b j e c t s  i n  t h e i r  r e g u l a r  c l a s s e s  th e  t e s t  b o o k l e t s  w ere  a d m i n i s t e r e d  

by th e  r e g u l a r  c la s s r o o m  i n s t r u c t o r s .  S u b j e c t s  f i r s t  f i l l e d  o u t  t h e i r  

name and s e c t i o n  numbers and r e a d  th e  i n s t r u c t i o n s  f o r  th e  s e m a n t ic  

d i f f e r e n t i a l .  Then th e  i n s t r u c t o r  r e a d  th e  i n s t r u c t i o n s  a lo u d .  Each 

s u b j e c t  f i l l e d  o u t  s i x t e e n  s c a l e s  o f  th e  s e m a n t ic  d i f f e r e n t i a l  r a t i n g  

t h e  c o n c e p t  o f  " R a i s i n g  th e  s o c i a l  p o s i t i o n  o f  N eg roes  i n  o u r  s o c i e t y , "  

r e a d  a  co m m u n ica t io n , and a g a in  r a t e d  t h e  c o n c e p t  on th e  s e m a n t ic  d i f ­

f e r e n t i a l  s c a l e s .  The t e s t  b o o k l e t  i n c l u d i n g  th e  i n s t r u c t i o n s ,  communi­

c a t i o n s ,  and s e m a n t ic  d i f f e r e n t i a l  s c a l e s  a r e  r e p r o d u c e d  i n  A ppendix  A.

Com m unications

A p p ro x im a te ly  o n e - h a l f  t h e  s u b j e c t s  r e a d  a com m un ica t ion  i n  

f a v o r  o f  r a i s i n g  th e  s o c i a l  p o s i t i o n  o f  N egroes  ( f a v o r a b l e )  and one- 

h a l f  r e a d  a c om m un ica t ion  a g a i n s t  r a i s i n g  th e  s o c i a l  p o s i t i o n  o f  th e  

Negro ( u n f a v o r a b l e ) . Both  c o m m u n ica t io n s  w ere  composed by th e  e x p e r i ­

m e n te r  and w ere  p r e s e n t e d  t o  th e  s u b j e c t s  w i t h o u t  m e n t io n  o f  s o u rc e  o r  

a u t h o r  o f  th e  co m m u n ica t io n .  The e x p e r im e n te r  a t t e m p t e d  to  i n c o r p o r a t e  

th e  m a jo r  i s s u e s  o f  th e  i n t e g r a t i o n  q u e s t i o n  i n t o  th e  s p e e c h e s  and make
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them h i g h l y  p e r s u a s i v e  i n  t h e i r  r e s p e c t i v e  d i r e c t i o n s .  However, no 

a t t e m p t  was made t o  make th e  com m un ica t ions  e q u a l .  A p i l o t  s t u d y  was 

c o n d u c te d  u n d e r  th e  c o n d i t i o n s  d e s c r i b e d  above to  d e te r m in e  th e  r e l a t i v e  

amount o f  a t t i t u d e  change p ro d u c e d  by each  com m un ica t ion . F i f t e e n  su b ­

j e c t s  r e a d  th e  f a v o r a b l e  c om m un ica t ion  and d e m o n s t ra te d  a  mean o p in io n  

s h i f t  o f  - 5 . 5 4  and 15 s u b j e c t s  r e a d  th e  u n f a v o r a b le  com m un ica t ion  and 

d e m o n s t r a te d  a  mean o p in io n  s h i f t  o f  3 .4 6 .  F i f t e e n  s u b j e c t s  co m p r ise d  

a c o n t r o l  g roup  w h ich  r e c e i v e d  an  u n r e l a t e d  com m un ica t ion . They demon­

s t r a t e d  a mean o p in io n  change  o f  .2 3  w h ich  was s i g n i f i c a n t l y  d i f f e r e n t  

from b o th  th e  p r o  and a n t i  mean change  s c o r e s .

A t t i t u d e  T e s t s

The a t t i t u d e  m e a s u r in g  i n s t r u m e n t  was th e  s e m a n t ic  d i f f e r e n t i a l
3

d e s c r i b e d  by Osgood, S u c i ,  and Tannenbaum. D e v ised  as  a m easu re  o f  

m ean in g ,  th e  s e m a n t ic  d i f f e r e n t i a l  i s  b a sed  on th e  p o s t u l a t i o n  o f  a 

s e m a n t ic  s p a c e  w hich  i s  E u c l i d i a n  and i n c l u d e s  a minimum number o f  

o r th o g o n a l  d im e n s io n s  o r  a x e s .  The m ean ing  o f  a  c o n c e p t  i s  d i f f e r e n ­

t i a t e d  by th e  s u b j e c t  when he  ju d g e s  th e  c o n c e p t  a g a i n s t  a  s e r i e s  o f  

s c a l e s ,  e . g . ,

good :______;______ :_______:______ :______:______ bad

T h is  judgm en t l o c a l i z e s  th e  c o n c e p t  t o  a p o i n t  o f  s e m a n t ic  s p a c e .  The 

p o i n t  h a s  th e  p r o p e r t i e s  o f  d i r e c t i o n  and d i s t a n c e  from  o r i g i n  w h ich  

may be l i k e n e d  t o  q u a l i t y  and i n t e n s i t y . ^  On th e  b a s i s  o f  s e v e r a l

3
C h a r le s  E . Osgood, George J .  S u c i ,  and P e rc y  H. Tannenbaum,

The M easurem ent o f  Meaning (U rbana ;  U n i v e r s i t y  o f  I l l i n o i s  P r e s s ,  1 9 5 7 ) .
4

I b i d . , p p .  2 5 -2 6 .
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s t u d i e s ^  u s in g  f a c t o r  a n a l y s i s  a t  l e a s t  t h r e e  dom inan t  s e m a n t ic  space  

d im e n s io n s  w ere e l a b o r a t e d - - e v a l u a t i o n ,  p o t e n c y ,  and a c t i v i t y .

I n  term s o f  m easurem ent o p e r a t i o n s  a t t i t u d e  was d e f i n e d  as

fo l lo w s  :

We have d e f i n e d  th e  m eaning o f  a c o n c e p t  as  i t s  a l l o c a t i o n  to  
a p o i n t  i n  th e  m u l t i d i m e n s i o n a l  s e m a n t ic  s p a c e .  We d e f i n e  a t t i t u d e  
tow ard  a c o n c e p t  as th e  p r o j e c t i o n  o f  t h i s  p o i n t  o n to  th e  e v a l u a t i v e  
d im e n s io n  o f  t h a t  space .®

S t u d ie s  have  been  c o n d u c te d  w hich  s u p p o r t  th e  r e l i a b i l i t y ^  and
g

v a l i d i t y  o f  u se  o f  th e  e v a l u a t i v e  d im e n s io n  o f  th e  s e m a n t ic  d i f f e r ­

e n t i a l  i n  o p in io n  o r  a t t i t u d e  m easu rem en t.  R e s u l t s  o f  th e  v a l i d i t y  

s t u d i e s  show h ig h  c o r r e l a t i o n s  w i t h  T h u r s to n e  and Guttman s c a l e s .

I n  th e  p r e s e n t  s tu d y  t e n  s c a l e s  h i g h l y  lo a d e d  on th e  e v a l u a t i v e  

d im e n s io n  w ere u sed  and s i x  f i l l e r  s c a l e s  w ere i n c lu d e d  b u t  n o t  u sed  i n  

th e  c o m p i l a t i o n  o f  d a t a .  The s c a l e s  and t h e i r  r e s p e c t i v e  f a c t o r  l o a d ­

in g s  a r e  i l l u s t r a t e d  i n  T a b le  I .

I n  m a th e m a t ic a l  o p e r a t i o n s  th e  s c a l e s  w ere t r e a t e d  as e q u a l -
9

i n t e r v a l  s c a l e s .  T here  w ere s e v e n  u n i t s  on each  s c a l e  and t o t a l  a t t i ­

tu d e  s c o r e s  w ere summed o v e r  t h e  t e n  s c a l e s  y i e l d i n g  a p o s s i b l e  ran g e  

o f  from  10 to  70 , w i t h  10 b e in g  l e a s t  f a v o r a b le  and 70 m ost f a v o r a b le .  

The f i n a l  t e s t  s c o r e  f o r  e a ch  s u b j e c t  was s u b t r a c t e d  from  th e  i n i t i a l  

t e s t  s c o r e  t o  a r r i v e  a t  a m easu re  o f  o p in io n  c h a n g e .  T hus ,  a n e g a t i v e  

change d e m o n s t ra te d  a  more f a v o r a b l e  o p in io n  tow ard  th e  s o c i a l  p o s i t i o n

^ I b i d . , pp .  31 -7 5 .  ^ I b i d . , p .  190.

^ I b i d . .  p .  192. ^ I b i d . ,  pp .  192-195 .
9
The a s su m p t io n  o f  e q u a l  i n t e r v a l s  h a s  b een  s u p p o r te d  i n  a s tu d y  

by M e ss ic k .  Samuel J .  Mess i c k ,  " M e t r ic  P r o p e r t i e s  o f  th e  S em an tic  D i f ­
f e r e n t i a l , "  E duca tiona l_and_P s^cho log i£a l_ J ;Iea su rem en_ t ,  XVII (1 9 5 7 ) ,  
200 -206 .



44

o f  N e g ro e s .  A n e g a t i v e  change  r e f l e c t e d  a change i n  th e  d i r e c t i o n  o f  

th e  p ro  sp e e c h  and a p o s i t i v e  change  r e f l e c t e d  a change  i n  th e  d i r e c t i o n  

o f  th e  a n t i  s p e e c h .

TABLE I

FACTOR LOADINGS* FOR SCALES USED 
IN THE SEMANTIC DIFFERENTIAL

E x p e r im e n ta l  s c a l e s E v a l u a t i o n P o te n c y A c t i v i t y

k i n d - c r u e l .84 .06 .07

f r a g r a n t - f o u l .84 - . 0 4 - . 1 1

v a l u a b l e - wor t h l e s s .79 .04 .1 3

s a c r e d - p r o f a n e .81 .02 - . 1 0

n i c e - a w f u l .87 - . 0 8 .19

f a i r - u n f a i r .83 .08 - . 0 7

hones t - d i s h o n e s  t .85 .07 - . 0 2

c l e a n - d i r t y .82 - . 0 5 .0 3

b e a u t i f u l - u g l y .86 .09 .0 1

s w e e t - s o u r .83 - . 1 4 - . 0 9

F i l l e r  s c a l e s

we t - d r y .0 8 .07 - . 0 3

h a r d - s o f t -  .4 8 .55 .16

d e e p - s h a l lo w .27 .4 6 .14

r i c h - p o o r .6 0 .1 0 .0 0

t h i c k - t h i n - . 0 6 .44 - . 0 6

s h a r p - d u l l .23 .07 .52

♦ F a c to r  l o a d in g s  b a s e d  on a n a l y s i s  I .  C e n t r o id  
F a c t o r i z a t i o n ,  G ra p h ic  M ethod.
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M easure o f  P e r s u a s i b l l i t y  

D u r in g  th e  s i x t h  and  s e v e n th  weeks o f  t h e  e x p e r im e n t  th e  su b ­

j e c t s  to o k  th e  J a n i s  and  F i e l d  t e s t  o f  p e r s u a s i b i l i t y .

E x p e r im e n ta l  C o n d i t io n s  

The s u b j e c t s  w ere  in fo rm e d  t h a t  th e  p e r s u a s i b i l i t y  t e s t  was a 

p a r t  o f  a s tu d y  c o n d u c te d  by th e  U n i v e r s i t y  O p in io n  A n a ly s i s  C e n te r  o f  

New Haven. A d m in is t e r e d  by th e  r e g u l a r  i n s t r u c t o r s  i n  th e  r e g u l a r  

c l a s s r o o m s ,  t h e  t e s t s  w ere  d i v id e d  i n t o  two s e c t i o n s .  The f i r s t  s e c ­

t i o n  was a d m i n i s t e r e d  on th e  s i x t h  week. P r i o r  t o  th e  t e s t  th e  su b ­

j e c t s  w ere  a s s u r e d  t h a t  t h e i r  answ ers  would be k e p t  s t r i c t l y  c o n f i ­

d e n t i a l .  I n s t r u c t i o n s  f o r  th e  t e s t  were th e  sam e, w i t h  a p p r o p r i a t e  

ch a n g es  o f  nam es, a s  th e  i n s t r u c t i o n s  u se d  by J a n i s  and F i e I d a n d  

a r e  r e p r o d u c e d  i n  A ppendix  A. E s s e n t i a l l y  th e  i n s t r u c t i o n s  p o i n t e d  

o u t  t h a t  p e r s o n a l  o p i n io n s  w ere  s o u g h t  and t h a t  t h e r e  w ere no " r i g h t "  

o r  "wrong" answ ers  t o  th e  q u e s t i o n s .  S u b j e c t s  an sw ered  th e  15 q u e s t i o n s  

i n i t i a l l y  and th e n  answ ered  r e p e t i t i o n s  o f  th e  a p p r o p r i a t e  q u e s t i o n s  

a f t e r  r e a d i n g  each  o f  th e  c o m m u n ic a t io n s .  D u r in g  th e  s e v e n th  week th e  

se c o n d  s e c t i o n  o f  th e  p e r s u a s i b i l i t y  t e s t  was a d m i n i s t e r e d .  I n s t r u c ­

t i o n s  s i m i l a r  to  th o s e  above w ere  u sed  and th e  i d e a  t h a t  th e  communi­

c a t i o n s  m ig h t  e x p re s s  d i f f e r i n g  p o i n t s  o f  v iew  was s t r e s s e d .

P e r s u a s i b i l i t y  T e s t s  

As d e s c r i b e d  i n  C h a p te r  I I  th e  p e r s u a s i b i l i t y  t e s t  c o n s i s t e d  

o f  an  i n i t i a l  q u e s t i o n n a i r e  o f  f i f t e e n  q u e s t i o n s  w i t h  a g roup  o f  t h r e e  

q u e s t i o n s  p e r t a i n i n g  t o  e a ch  o f  f i v e  t o p i c  a r e a s .  F o l lo w in g  th e

^ ^ J a n i s  and F i e l d ,  p p .  3 6 -3 8 ,  2 8 1 -299 .



46

q u e s t i o n n a i r e  th e  s u b j e c t s  r e a d  s h o r t  com m unica tions  on each  o f  th e  

f i v e  t o p i c s  and im m e d ia te ly  a f t e r  each  com m unica t ion  answ ered  th e  a p p ro ­

p r i a t e  t h r e e  q u e s t i o n s  a g a i n .  One week l a t e r  th e  s u b j e c t s  r e a d  s h o r t  

com m unica t ions  on each  o f  th e  f i v e  t o p i c s ;  t h e s e  com m unica tions  to o k  

o p p o s i t e  s i d e s  o f  th e  i s s u e s  w hich  were d i s c u s s e d  i n  th e  f i r s t  f i v e  

co m m u n ic a t io n s .  A g a in ,  f o l l o w in g  each  com m unica tion  th e  a p p r o p r i a t e  

t h r e e  q u e s t i o n s  w ere  an sw ered .

P e r s u a s i b i l i t y  s c o r e s  w ere computed i n  th e  f o l l o w in g  m anner.

I f  th e  r e s p o n s e  t o  an  i te m  on th e  second  t e s t  v a r i e d  i n  th e  d i r e c t i o n  

o f  th e  com m unica t ion  from th e  i n i t i a l  i te m  r e s p o n s e  p o s i t i o n  a s c o r e  

o f  one was g iv e n .  I f  th e  r e s p o n s e  to  an  i t e m  on th e  second  t e s t  d i d  

n o t  v a r y  o r  v a r i e d  i n  th e  d i r e c t i o n  o p p o s i t e  t h a t  o f  th e  com m un ica t ion , 

a  s c o r e  o f  z e r o  was aw arded . I f  th e  r e s p o n s e  to  an  i te m  on th e  t h i r d  

t e s t  was th e  same a s  th e  r e s p o n s e  on th e  f i r s t  t e s t ,  o r  beyond th e  

r e s p o n s e  i n  th e  f i r s t  t e s t  i n  th e  d i r e c t i o n  o f  th e  second  communica­

t i o n ,  a s c o r e  o f  one was g iv e n .  I f  th e  r e s p o n s e  to  an  i te m  on th e  t h i r d  

t e s t  was n o t  th e  same a s ,  o r  was n o t  beyond th e  r e s p o n s e  on th e  i n i t i a l  

o p in io n  t e s t  i n  t h e  d i r e c t i o n  o f  th e  seco n d  com m un ica t ion , a s c o r e  o f  

z e r o  was aw arded . T hus ,  th e  p o s s i b l e  p e r s u a s i b i l i t y  s c o r e  r an g e d  from 

0 t o  30 w i t h  15 p o i n t s  p o s s i b l e  a f t e r  th e  se co n d  o p in io n  t e s t  and 15 

more p o i n t s  p o s s i b l e  a f t e r  th e  f i n a l  o p i n io n  t e s t .



CHAPTER IV 

RESULTS

The p u rp o se  o f  t h e  s t a t i s t i c a l  p ro c e d u re  was t o  d e te rm in e  

w h e th e r  a  m easu re  o f  ego in v o lv e m e n t  o r  a  m easu re  o f  p e r s u a s i b i l i t y  

was th e  b e t t e r  p r e d i c t o r  o f  th e  m easure  o f  o p in io n  c h a n g e .  Thus,

(1 )  th e  r e l a t i o n s h i p  o f  o p in io n  change to  ego in v o lv e m e n t ,  and (2) th e  

r e l a t i o n s h i p  o f  o p in io n  change  to  p e r s u a s i b i l i t y  w ere  a n a ly z e d .  P r i o r  

t o  t h e s e  a n a ly s e s  t  t e s t s  w ere c o n d u c te d  t o  d e te r m in e  t h a t  th e  sp e e c h e s  

had  p ro d u ce d  a s i g n i f i c a n t  e f f e c t  on th e  o p in io n s  o f  th e  s u b j e c t s .  AS 

d e m o n s t ra te d  by d i f f e r e n c e  s c o r e s  be tw een  th e  f i r s t  and second  a p p l i ­

c a t i o n s  o f  th e  s e m a n t ic  d i f f e r e n t i a l  a s i g n i f i c a n t  change  o f  o p in io n

2( .0 5  l e v e l )  was p ro d u ce d  by b o th  s p e e c h e s .  The c o r r e l a t i o n  r a t i o  (E ) 

and th e  P e a r s o n  p r o d u c t  moment c o e f f i c i e n t  ( r )  w ere  s e l e c t e d  t o  e v a lu ­

a t e  th e  r e l a t i o n s h i p s  be tw een  th e  v a r i a b l e s .  C ru d e r  i n v e s t i g a t i o n  o f  

how ego in v o lv e m e n t  and p e r s u a s i b i l i t y  r e l a t e  to  o p i n io n  change was 

c o n d u c te d  by c o n s t i t u t i n g  l e v e l s  o f  ego in v o lv e m e n t  and l e v e l s  o f  p e r ­

s u a s i b i l i t y  and p e r f o r m in g  an  a n a l y s i s  o f  v a r i a n c e  o f  th e  o p in io n  

change on th e s e  l e v e l s .  I n  th o s e  c a s e s  where th e  a n a l y s i s  o f  v a r i a n c e  

p ro d u ce d  a s i g n i f i c a n t  F r a t i o  th e  means o f  th e  l e v e l s  w ere  compared 

by th e  t e s t  o f  th e  c r i t i c a l  d i f f e r e n c e  o f  th e  m eans.
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A d i s c u s s i o n  o f  th e  g ro u p in g  o f  s u b j e c t s  f o r  s t a t i s t i c a l  a n a l y s i s  

and a d e t a i l e d  p r e s e n t a t i o n  o f  r e s u l t s  f o l l o w s .  Raw s c o r e s  f o r  e a c h  sub ­

j e c t  a r e  r e p r o d u c e d  i n  A ppendix  A.

G roup ing  o f  S u b j e c t s  

As shown i n  T a b le  I I  th e  d i f f e r e n c e s  i n  r e s p o n s e  by m ales  and 

fem a le s  to  th e  m e a su re s  o f  ego in v o lv e m e n t ,  o p i n io n  c h a n g e ,  and p e r s u a s i ­

b i l i t y  w ere  n o t  l a r g e .  The 30 fem a les  who h e a r d  t h e  s p e e c h  f o r  im prov ing  

th e  s o c i a l  p o s i t i o n  o f  N egroes had  a mean ego in v o lv e m e n t  s c o r e  o f  8 .1 0 ,  

a mean o p i n io n  change  o f  - 2 . 0 6 ,  and a mean p e r s u a s i b i l i t y  s c o r e  o f  1 4 .1 7 .

TABLE I I

MEAN SCORES OF EXPERIMENTAL GROUPS

Fem ale Pro Male P ro Fem ale A n t i Male A n t i

N 30 54 15 15

Ego In v o lv e m e n t 8 .1 0 7 .55 7 .8 0 8 .3 3

O p in io n  Change - 2 . 0 6 - 1 .9 6 4 .1 3 5 .6 0

P e r s u a s i b i l i t y 14 .47 10 .89 14 .9 3 14 .3 3

F o r  t h e  54 m a le s  who h e a r d  t h e  f a v o r a b l e  s p e e c h  th e  mean ego in v o lv e m e n t  

s c o r e  was 7 .5 5 ,  t h e  mean o p in io n  change s c o r e  was - 1 . 9 6 ,  and th e  mean 

p e r s u a s i b i l i t y  s c o r e  was 1 0 .8 9 .  The 15 fem a le s  who h e a r d  t h e  sp e e c h  

a g a i n s t  im p ro v in g  th e  s o c i a l  p o s i t i o n  o f  N egroes  had  a mean ego in v o lv e ­

ment s c o r e  o f  7 . 8 0 ,  a  mean o p in io n  change  s c o r e  o f  4 . 1 3 ,  and a  mean p e r ­

s u a s i b i l i t y  s c o r e  o f  1 4 .9 3 .  F o r  th e  15 m ales  who h e a r d  t h e  a n t i  sp e e c h  

th e  mean ego in v o lv e m e n t  s c o r e  was 8 .3 3 ,  th e  mean o p i n i o n  change  s c o r e  

was 5 .6 0 ,  and t h e  mean p e r s u a s i b i l i t y  s c o r e  was 1 4 .3 3 .  Of t h e  s u b j e c t s
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h e a r i n g  th e  f a v o r a b l e  s p e e c h  th e  o n ly  s i g n i f i c a n t  d i f f e r e n c e  ( .0 5  l e v e l )  

be tw een  m ale  and fem a le  s c o r e s  was i n  th e  p e r s u a s i b i l i t y  s c o r e s  ( t  = 

1 1 .7 3 ) .  F o r  th e  s u b j e c t s  h e a r i n g  th e  a n t i  s p e e c h  t h e r e  was no s i g n i f i ­

c a n t  d i f f e r e n c e  be tw een  th e  m ale  and fem ale  s c o r e s  on any o f  th e  t h r e e  

c r i t e r i o n  m e a s u r e s .  T h e r e f o r e ,  th e  s u b j e c t s  w ere  g rouped  i n t o  t h r e e  

g roups  f o r  s t a t i s t i c a l  a n a l y s i s :  (1) fem a le s  who h e a r d  th e  p e r s u a s i v e

s p e e c h  f a v o r i n g  im provem ent o f  th e  s o c i a l  p o s i t i o n  o f  N egroes  ( fe m a le  

p r o s ,  N •= 3 0 ) ;  (2 )  m ale s  who h e a rd  th e  p r o  s p e e c h  (male p r o s ,  N = 5 4 ) ;

(3 )  m ales  and fem a le s  who h e a rd  th e  a n t i  s p e e c h  ( a n t i  g ro u p ,  N = 3 0 ) .

R e l a t i o n s h i p  o f  O p in io n  Change to  Ego In v o lv e m en t  

C o r r e l a t i o n  r a t i o s ^  o f  o p in io n  change on ego in v o lv e m e n t  were 

d e r i v e d  f o r  e a c h  o f  t h e  t h r e e  e x p e r i m e n t a l  g roups  to  e v a l u a t e  th e  r e l a ­

t i o n s h i p  o f  o p in io n  change  t o  ego in v o lv e m e n t .  None o f  th e  t h r e e  g roups

d e m o n s t r a te d  a  s i g n i f i c a n t  c o r r e l a t i o n  r a t i o .  As shown i n  T a b le  I I I  th e

2 2 E f o r  th e  fem a le  p ro s  was .4 8  w i t h  an  F r a t i o  o f  1 .1 2 ,  th e  E f o r  the
2

m ale p ro s  was .3 4  w i t h  an  F r a t i o  o f  1 .2 0 ,  and th e  E f o r  th e  a n t i  group

was .3 6  w i t h  an  F r a t i o  o f  .9 1 .

P e a r s o n  p r o d u c t  moment c o e f f i c i e n t s  o f  o p in io n  change  on ego

2
in v o lv e m e n t  w ere  a l s o  d e r i v e d .  None o f  th e  t h r e e  g roups  d e m o n s t ra te d  

a s i g n i f i c a n t  c o r r e l a t i o n  c o e f f i c i e n t .  As shown i n  T ab le  IV th e  r  f o r  

th e  fem ale  p r o  g roup  . 3 0 ,  f o r  th e  m ale  p r o  g roup  .1 2 ,  and f o r  th e  a n t i  

g roup  .1 0 .

1 2A l l  c o m p u ta t io n s  o f  E were c o n d u c te d  u s in g  th e  m ethod d e s c r i b e d  
by H e len  M. W alker  and J o s e p h  Lev i n  S t a t i s t i c a l  I n f e r e n c e  (New York: 
H o l t ,  R i n e h a r t ,  and W in s to n ,  19 5 3 ) ,  p p .  296 -298 .

2
A l l  c o m p u ta t io n s  o f  r  w ere  c o n d u c te d  u s in g  th e  m ethod d e s c r i b e d  

by W alker and L ev , p .  234.
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TABLE III

CORRELATION RATIO OF OPINION CHANGE ON EGO INVOLVEMENT

Fem ale P ros Male P ro s A n t i  Group

N 30 54 30

E^ .4 8 .3 4 .36

F 1 .12 1 .2 0 .91

P N .S . N .S . N .S .

TABLE IV

CORRELATION COEFFICIENT OF OPINION 
ON EGO INVOLVEMENT

CHANGE

Fem ale P ro Male P ro A n t i  Group

N 30 54 30

r .3 0 .12 .10

P N .S . N .S . N .S .

C ru d e r  i n v e s t i g a t i o n  o f  th e  r e l a t i o n s h i p  o f  o p in io n  change  to  

ego in v o lv e m e n t  was c a r r i e d  o u t  by d i v i d i n g  th e  o p in io n  change  s c o r e s
3

a c r o s s  l e v e l s  o f  ego in v o lv e m e n t  and c o n d u c t in g  an a n a l y s i s  o f  v a r i a n c e .  

F o r  e a ch  o f  th e  g roups t h e  number o f  o p i n io n  change  s c o r e s  i n  e a ch  l e v e l ,  

th e  r a n g e  o f  ego in v o lv e m e n t  i n  th e  l e v e l ,  and th e  mean o p in io n  change 

s c o r e s  i n  t h e  l e v e l  a r e  i l l u s t r a t e d  i n  T a b le  V. I n  th e  fem a le  p r o  group  

th e  d a t a  s u i t e d  a  q u a r t i l e  d i v i s i o n  w i t h  l e v e l  1 c o n t a i n i n g  8 o p in io n

3
A l l  c o m p u ta t io n s  o f  a n a l y s i s  o f  v a r i a n c e  w ere  c o n d u c te d  u s in g  

th e  m ethod d e s c r i b e d  by E . F . L i n d q u i s t  i n  D e s ig n  and A n a l y s i s  o f  
E x p e r im e n ts  i n  P sy c h o lo g y  and E d u c a t io n  (B o s to n ;  Houghton M i f f l i n  C o . ,  
1 9 5 3 ) ,  p p .  5 4 -5 8 .
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TABLE V

OPINION CHANGE AT LEVELS OF EGO INVOLVEMENT

L e v e l  1 L e v e l  2 L e v e l  3 L e v e l  4 T o t a l

FEMALE PRO

N 8 6 8 8 30

Range o f  ego in v o lv e m e n t 1-4 5 -6 7 -10 11-21 1-21

Mean o p in io n  change - 2 .2 5 - 3 .8 3 - 1 .3 5 - 1 .2 5 - 2 .0 7

MALE PRO

N 17 18 19 • # r- # 54

Range o f  ego in v o lv e m e n t 1-4 5-7 8 -26 • • • 1-26

Mean o p in io n  change - 2 .6 5 - 2 .5 6 - . 6 3 .  .  . - 1 .9 6

ANTI GROUP

N 8 7 7 8 30

Range o f  ego in v o lv e m e n t 1-4 5 6- 8 9-30 1-30

Mean o p in io n  change 5 .5 0 - . 4 3 8 .2 8 5 .8 7 4 .8 7

change s c o r e s ,  a ra n g e  o f  1 t o  4 i n  ego in v o lv e m e n t  and a  mean o f  - 2 .2 5 .  

L e v e l  2 c o n s i s t e d  o f  6 s c o r e s ,  had a ra n g e  5 t o  6 , and a mean o f  - 3 . 3 8 .  

C o n ta in in g  8 s c o r e s ,  l e v e l  3 had  a ra n g e  o f  7 t o  10, and had  a mean o f  

- 1 . 3 8 .  L e v e l  4 c o n s i s t e d  o f  8 s c o r e s  w i th  a ran g e  o f  11 t o  21 and a 

mean o f  - 1 . 2 5 .

F o r  th e  p r o  m ales  th e  d i s t r i b u t i o n  o f  s c o r e s  d id  n o t  r e a d i l y  

accommodate a  q u a r t i l e  d i v i s i o n  so  t h r e e  l e v e l s  w ere s e l e c t e d .  Con­

t a i n i n g  17 s c o r e s ,  l e v e l  1 had  a  ran g e  o f  1 t o  4 and a  mean o f  - 2 . 6 5 .  

I n c l u d i n g  18 s c o r e s ,  l e v e l  2 r an g e d  from 5 t o  7 and had a mean o f  - 2 . 5 6 .  

L e v e l  3 c o n s i s t e d  o f  19 s c o r e s ,  had a ran g e  o f  8 t o  26 , and had a mean 

o f  - . 6 3 .
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The a n t i  g roup  was d i v id e d  i n t o  q u a r t i l e s  w i t h  l e v e l  1 c o n t a i n ­

in g  8 s c o r e s  o v e r  a r a n g e  o f  1 t o  4 and had  a  mean o f  5 .5 0 .  L e v e l  2 

c o n s i s t e d  o f  7 s c o r e s ,  i n c lu d e d  th e  s u b j e c t s  who u se d  5 c a t e g o r i e s ,  and 

had a  mean o f  - . 4 3 .  C o n ta in in g  7 s c o r e s ,  l e v e l  3 r a n g e d  from  6 t o  8 

and had a mean o f  8 .2 8 .  L e v e l  4 c o n ta in e d  8 s c o r e s ,  c o v e re d  a r a n g e  o f  

9 t o  30, and had  a  mean o f  5 .8 7 .

As shown i n  T a b le  VI th e  a n a l y s i s  o f  v a r i a n c e  o f  o p in io n  change 

a c r o s s  l e v e l s  o f  ego in v o lv e m e n t  was n o t  s i g n i f i c a n t  f o r  any o f  th e  

t h r e e  g r o u p s .  The fem a le  p ro s  had  an F r a t i o  o f  2 .4 7 ,  th e  m ale p ro s  

had an F r a t i o  o f  1 .8 4 ,  and th e  a n t i  g roup  had  an  F r a t i o  o f  1 .4 1 .

TABLE VI

ANALYSIS OF VARIANCE OF OPINION CHANGE 
ACROSS LEVELS OF EGO INVOLVEMENT

Source  o f  
V a r i a t i o n

D egrees  
o f  Freedom

Sum o f  
S q u a res

Mean . 
S q u a re F P

FEMALE PRO

L e v e ls 3 2 8 .1 6 9 .3 8 2 .4 7 N .S .

W ith in  g roups 26 603 .71 2 3 .2 0

T o t a l 29 631 .87

MALE PRO

L e v e ls 2 36 .19 18 .1 0 1 .84 N .S .

W ith in  g roups 51 1701.79 3 3 .37

T o t a l 53 1737 .98

ANTI GROUP

L e v e ls 3 289 .45 9 8 .4 8 1 .4 1 N .S .

W ith in  g roups 26 3534.02 135 .92

T o t a l 29 3823.47
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T h u s ,  i n  t h i s  e x p e r im e n t  t h e  r e s u l t s  o f  t h e  c o r r e l a t i o n  r a t i o s  

and  o f  t h e  a n a ly s e s  o f  v a r i a n c e  do n o t  s u p p o r t  th e  e x p e c t a t i o n  t h a t  

h i g h  ego  in v o lv e m e n t  s c o r e  (w hich  means low d e g re e  o f  ego  in v o lv e m e n t)  

w ould  be a s s o c i a t e d  w i t h  h i g h  o p i n io n  c h a n g e .  None o f  t h e  c o r r e l a t i o n  

r a t i o s  w ere  s i g n i f i c a n t  and d i f f e r e n t  l e v e l s  o f  ego  in v o lv e m e n t  d id  n o t  

d i f f e r  s i g n i f i c a n t l y  i n  amount o f  o p i n io n  c h a n g e .

R e l a t i o n s h i p  o f  O p in io n  Change t o  P e r s u a s i b i l i t y  

As p r e v i o u s l y  done w i t h  ego  in v o lv e m e n t ,  c o r r e l a t i o n  r a t i o s  o f  

o p i n io n  change  on p e r s u a s i b i l i t y  w ere  c o n d u c te d .  Of th e  t h r e e  e x p e r i ­

m e n ta l  g ro u p s  th e  c o r r e l a t i o n  r a t i o  o f  o n ly  one g r o u p ,  th e  m ale  p r o ,  

was s i g n i f i c a n t  a t  t h e  .05  l e v e l .  T a b le  V I I  i l l u s t r a t e s  th e  r e s u l t s .

TABLE V II

CORRELATION RATIO OF OPINION CHANGE ON PERSUASIBILITY

Fem ale P ro Male P ro A n t i  Group

N 30 54 30

e 2 .37 .5 3 .57

F .83 2 .1 5 1 .2 3

P N .S . < .0 5 N .S .

2
F o r  th e  fem a le  p r o s  t h e  E was .37  and th e  F r a t i o  was .8 3 ,  f o r  th e  

2
m ale  p r o s  th e  E was .5 3  and th e  F r a t i o  was 2 .1 5 ,  and f o r  t h e  a n t i  

2
g roup  th e  E was .57  and th e  F r a t i o  was 1 .2 3 .

P e a r s o n  p r o d u c t  moment c o e f f i c i e n t s  o f  o p in io n  change on p e r ­

s u a s i b i l i t y  w ere  a l s o  d e r i v e d .  None o f  th e  t h r e e  g roups  d e m o n s t ra te d  

a s i g n i f i c a n t  c o r r e l a t i o n  c o e f f i c i e n t .  As shown i n  T a b le  V I I I  th e  r  f o r
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t h e  fem ale  p r o  g roup  was .2 6 ,  f o r  th e  m ale p r o  g roup .2 4 ,  and  f o r  the  

a n t i  g roup  .3 3 .

TABLE V I I I

CORRELATION COEFFICIENT OF OPINION CHANGE ON PERSUASIBILITY

Fem ale P ro Male P ro A n t i  Group

N 30 54 30

r .2 6 .24 .3 3

P N .S . N .S . N .S .

F o r  th e  a n a ly s e s  o f  v a r i a n c e  th e  o p in io n  change s c o r e s  w ere 

d i v id e d  on l e v e l s  o f  p e r s u a s i b i l i t y .  The number o f  s u b j e c t s  i n  each  

l e v e l ,  t h e  r a n g e  o f  p e r s u a s i b i l i t y  s c o r e s  i n c l u d e d  i n  e a c h  l e v e l ,  and 

th e  mean o p i n io n  change on e a ch  l e v e l  may be found i n  T a b le  IX. I n  

t h e  fem ale  p r o  g roup  th e  d a t a  s u i t e d  a d i v i s i o n  i n t o  t h r e e  l e v e l s  w i th  

l e v e l  1 c o n t a i n i n g  e i g h t  o p in io n  change s c o r e s ,  c o v e r i n g  a  p e r s u a s i ­

b i l i t y  r a n g e  o f  from  1 t o  12, and h a v in g  a mean o p in io n  change  o f  - . 6 3 .  

L e v e l  2 c o n s i s t e d  o f  12 s c o r e s ,  had  a ran g e  o f  13 t o  16, and had a mean 

o f  - 2 . 1 7 .  C o n ta in in g  t e n  s c o r e s ,  l e v e l ' 3 had  a r a n g e  o f  17 t o  21 and a 

mean o f  - 3 . 1 0 .  F o r  th e  m ale  p r o s  t h r e e  l e v e l s  w ere s e l e c t e d .  L e v e l  1 

c o n s i s t e d  o f  19 s c o r e s  a c r o s s  a p e r s u a s i b i l i t y  r a n g e  o f  1 t o  9 and had 

a mean o f  .5 3 .  I n c l u d i n g  18 s c o r e s ,  l e v e l  2 c o v e re d  a r a n g e  o f  10 to  

12 and had  a mean o f  - 3 . 2 8 .  L e v e l  3 i n c l u d e d  17 s c o r e s  a c r o s s  a ran g e  

o f  13 to  21 and had  a mean o f  - 3 . 3 5 .  W ith th e  a n t i  g roup  a q u a r t i l e  

d i v i s i o n  was made w i th  l e v e l  1 c o n t a i n i n g  s e v e n  s c o r e s ,  c o v e r i n g  a 

ra n g e  o f  1 t o  10 , and h a v in g  a mean o f  3 .2 8 .  I n c l u d i n g  s e v e n  s c o r e s .
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TABLE IX

OPINION CHANGE AT LEVELS OF PERSUASIBILITY

L e v e l  1 L e v e l  2 L e v e l  3 L ev e l  4 T o t a l

FEMALE PRO

N 8 12 10 • • • 30

Range o f  p e r s u a s i b i l i t y 1-12 13-16 17-21 • • • 1-21

Mean o p in io n  change - . 6 3 - 2 .1 7 - 3 . 1 0 • • • - 2 .0 7

MALE PRO

N 19 18 17 • •  • 54

Range o f  p e r s u a s i b i l i t y 1-9 10-12 13-21 • • • 1-21

Mean o p in io n  change .53 - 3 . 2 8 - 3 .3 5 .  .  . - 1 . 9 6

ANTI GROUP

N 7 7 8 8 30

Range o f  p e r s u a b i l i t y 1-10 11-13 1 4-18 19-24 1-24

Mean o p in io n  change 3 .2 8 - 2 . 2 8 3 .8 7 13 .50 4 .8 7

l e v e l  2 ranged  from 10 t o  12 and had  a mean o f  - 2 . 2 8 .  L e v e l  3 c o n s i s t e d  

o f  e i g h t  s c o r e s ,  had  a ra n g e  o f  14 to  18, and had  a mean o f  3 .8 7 .  The 

f o u r t h  l e v e l  in c lu d e d  e i g h t  s c o r e s ,  ran g e d  from  19 t o  24 , and had a mean 

o f  1 3 .5 0 .

V i s u a l  c o m p a r iso n  o f  th e  means w i t h i n  e a c h  g roup  r e v e a l s  t h a t  

w i t h  few e x c e p t io n s  mean o p in io n  change te n d s  t o  r e g u l a r l y  i n c r e a s e  as 

p e r s u a s i b i l i t y  i n c r e a s e s .  N o te ,  how ever, t h a t  l e v e l  2 o f  th e  p ro  m ale s  

and th e  a n t i  g roup  a r e  e x c e p t io n s  to  t h i s  r e g u l a r  i n c r e a s e .

R e s u l t s  o f  th e  a n a ly s e s  o f  v a r i a n c e  o f  o p in io n  change on p e r ­

s u a s i b i l i t y  l e v e l s  f o r  e a ch  o f  th e  t h r e e  g roups  a r e  shown i n  T ab le  X.
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TABLE X

ANALYSIS OF VARIANCE OF OPINION CHANGE 
ACROSS LEVELS OF PERSUASIBILITY

S o u rce  o f  
V a r i a t i o n

D egrees  
o f  Freedom

Sum o f  
S q u a res

Mean
Square F P

FEMALE PRO

L e v e ls 2 27 .43 13 .72 1 .6 3 N .S .

W ith in  g roups 27 604 .44 2 2 .39

T o t a l 29 631 .87

MALE PRO

L e v e ls 2 201 .67 100.84 3 .35 N .S .

W ith in  g roups 51 1536 .26 30 .12

T o t a l 53 1737 .93

ANTI GROUP

L e v e ls 3 979 .73 326 .58 2 .9 9 N .S .

W ith in  g roups 26 2843 .74 109.37

T o t a l 29 3823 .47

The m ale  p ro  and th e  a n t i  g roup  p ro d u ce d  F r a t i o s  s i g n i f i c a n t  a t  t h e  .0 5  

l e v e l  w h i l e  th e  p r o  fem a le  g roup  d i d  n o t .  The fem ale  p r o  group had  an  F 

r a t i o  o f  1 .6 3 ,  th e  m ale  p r o  g roup  had  an F r a t i o  o f  3 .3 5 ,  and th e  a n t i  

g roup had  an F r a t i o  o f  2 .9 9 .  A t e s t  o f  th e  c r i t i c a l  d i f f e r e n c e  o f  t h e  

means w i t h i n  th e  m ale  p r o  and th e  a n t i  g roup  was c o n d u c te d  u s in g  th e  

method s u g g e s t e d  by L i n d q u i s t . ^  The r e s u l t s  a r e  i l l u s t r a t e d  i n  T a b le  X I. 

Fo r  th e  m ale p r o s  th e  mean o f  l e v e l  1 was s i g n i f i c a n t l y  d i f f e r e n t  ( a t  th e  

.05  l e v e l )  from  th e  means o f  l e v e l  2 and l e v e l  3 . Among th e  a n t i  g roup

I b i d . , p p .  90 -95 .
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t h e  mean o f  l e v e l  4 was s i g n i f i c a n t l y  d i f f e r e n t  ( .0 5  l e v e l )  from th e  

means o f  l e v e l  1, l e v e l  2 ,  and l e v e l  3.

TABLE XI

DIFFERENCES OF MEAN OPINION CHANGE 
AT LEVELS OF PERSUASIBILITY

L e v e l  1 L e v e l  2 L e v e l  3

MALE PRO

L e v e l  2 3 .8 1 *

d 2 .5 6

L e v e l  3 3 .8 8 * .75

d 2 .5 8 2 .6 2

ANTI GROUP

L e v e l  2 5 .5 6

d 8 .1 3

L e v e l  3 .59 6 .1 5

d 7 .8 9 7 .8 9

L e v e l  4 1 0 .2 2 * 1 5 .7 8 * 9 .6 3 *

d 7 .8 7 7 .87 7 .6 2

^ S i g n i f i c a n t  d i f f e r e n c e ,  

d = C r i t i c a l  d i f f e r e n c e  a t  .05  l e v e l .

T hus ,  w i t h  two e x c e p t i o n s ,  v i s u a l  c o m p a r iso n  o f  th e  mean a t t i ­

tu d e  change a c r o s s  l e v e l s  o r  p e r s u a s i b i l i t y  r e v e a l e d  a te n d e n c y  f o r  

mean a t t i t u d e  change t o  i n c r e a s e  w i t h  i n c r e a s e d  p e r s u a s i b i l i t y .  F o r  

th e  m ale  p r o  g roup a s i g n i f i c a n t  c o r r e l a t i o n  r a t i o  was fo u n d .  I n  th e  

a n a ly s e s  o f  v a r i a n c e  s i g n i f i c a n t  F r a t i o s  w ere  found i n  t h e  m ale p ro  

and th e  a n t i  g r o u p s .  T e s t s  o f  th e  s i g n i f i c a n c e  o f  th e  d i f f e r e n c e  o f
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means i n  th e  m ale  p r o  and th e  a n t i  g roups  d e m o n s t r a te d  s i g n i f i c a n t  d i f ­

f e r e n c e s  be tw een  m eans. The d i f f e r e n c e s  a r e  a t t r i b u t a b l e  to  th e  means 

o f  t h e  e x tre m e  l e v e l s  o f  p e r s u a s i b i l i t y  ( l e v e l  1 f o r  th e  m ale  p ro s  and 

l e v e l  4 f o r  th e  a n t i  g r o u p ) .  These r e s u l t s  le n d  l i m i t e d  s u p p o r t  to  th e  

e x p e c t a t i o n  t h a t  i n c r e a s e d  o p in io n  change would be a s s o c i a t e d  w i th  

i n c r e a s e d  p e r s u a s i b i l i t y .

R e l a t i o n s h i p  o f  O p in ion  Change to  Ego 
In v o lv e m en t  and P e r s u a s i b i l i t y

I n  t h i s  e x p e r im e n t  n e i t h e r  ego in v o lv e m e n t  n o r  p e r s u a s i b i l i t y  

w ere found to  d e m o n s t r a te  c o n s i s t e n t  s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a ­

t i o n s h i p s  t o  o p in io n  c h a n g e .  None o f  th e  c o r r e l a t i o n  r a t i o s  o r  c o r ­

r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  w ere s i g ­

n i f i c a n t .  Only  f o r  th e  m ale  p r o  g roup was a s i g n i f i c a n t  c o r r e l a t i o n  

r a t i o  o f  o p i n io n  change on p e r s u a s i b i l i t y  fo u n d .  None o f  th e  c o r ­

r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change  on p e r s u a s i b i l i t y  w ere s i g ­

n i f i c a n t .  I n  o r d e r  to  d e te rm in e  w h e th e r  ego in v o lv e m e n t  o r  p e r s u a s i ­

b i l i t y  was more h i g h l y  c o r r e l a t e d  w i th  o p i n io n  change th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  and th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change on p e r s u a s i b i l i t y  w ere t e s t e d  f o r  s i g ­

n i f i c a n t  d i f f e r e n c e . ^  As shown i n  T a b le  X II  t h e r e  was no s i g n i f i c a n t  

d i f f e r e n c e  be tw een  th e  c o r r e l a t i o n  c o e f f i c i e n t s  o f  any  o f  th e  t h r e e  

e x p e r im e n ta l  g r o u p s .  The z s c o r e  f o r  th e  fem a le  p ro  g roup was .1 4 ,  

f o r  th e  m ale g roup  .5 9 ,  and f o r  th e  a n t i  g roup  .7 8 .

^C om pu ta t ions  o f  th e  d i f f e r e n c e s  o f  c o r r e l a t i o n  c o e f f i c i e n t s  
w ere  c o n d u c te d  u s in g  th e  method d e s c r i b e d  by W alker  and L ev , pp .  255- 
256.
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TABLE XII

DIFFERENCES OF CORRELATION COEFFICIENTS

r  o f  o p in io n  
change  on ego 
in v o lv e m e n t

r  o f  o p in io n  
change  on 
p e r s u a s i b i l i t y

z P

Fem ale P ro .3 0 .2 6 .14 N .S .

Male P ro .12 .24 .59 N .S .

A n t i  Group .1 0 .33 .78 N .S .

T hus ,  no s i g n i f i c a n t  d i f f e r e n c e s  w ere  found be tw een  th e  c o r ­

r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  and th e  c o r ­

r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on p e r s u a s i b i l i t y .  C o n s id e r in g  

a l l  t h e  s t a t i s t i c a l  t e s t s  c o n d u c te d  i n  t h i s  s tu d y  t h e r e  was a s l i g h t  

n o n - s i g n i f i c a n t  ten d e n c y  f o r  p e r s u a s i b i l i t y  t o  be a b e t t e r  p r e d i c t o r  o f  

o p in io n  change th a n  was ego in v o lv e m e n t .

Summary

T h is  s tu d y  was d i r e c t e d  tow ard  d e t e r m i n in g  w h e th e r  ego i n v o lv e ­

ment o r  p e r s u a s i b i l i t y  was th e  b e t t e r  p r e d i c t o r  o f  o p in io n  c h a n g e .  The 

r e l a t i o n s h i p s  (1) o f  o p in io n  change to  ego in v o lv e m e n t  and (2) o f  o p in ­

io n  change t o  p e r s u a s i b i l i t y  were i n v e s t i g a t e d .  No s i g n i f i c a n t  r e l a ­

t i o n s h i p s  be tw een  o p in io n  change  and ego in v o lv e m e n t  were found . The 

c o r r e l a t i o n  r a t i o s  o f  o p in io n  change on ego in v o lv e m e n t  and th e  c o r r e l a ­

t i o n  c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  were n o t  s i g ­

n i f i c a n t  f o r  any o f  th e  t h r e e  e x p e r im e n ta l  g ro u p s .  A n a ly ses  o f  th e  

v a r i a n c e  o f  o p in io n  change on d i f f e r e n t  l e v e l s  o f  ego in v o lv e m e n t  w i t h i n  

t h e  t h r e e  g roups  were n o t  s i g n i f i c a n t .  -T h u s ,  no s u p p o r t  was found f o r
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t h e  e x p e c t a t i o n  t h a t  h i g h e r  o p in io n  change  s c o r e s  w ould  be a s s o c i a t e d  

w i t h  d e c r e a s e d  ego  in v o lv e m e n t .

Some s i g n i f i c a n t  r e l a t i o n s h i p s  be tw een  o p i n io n  change  and p e r ­

s u a s i b i l i t y  w ere fo u n d .  I n  one g roup  o u t  o f  t h r e e  a s i g n i f i c a n t  c o r ­

r e l a t i o n  r a t i o  o f  o p in io n  change  on p e r s u a s i b i l i t y  was fo u n d .  The s i g -

2
n i f i c a n c e  was found i n  th e  m ale  p r o  g roup  w hich  had  an  E o f  .5 3  and an 

F r a t i o  o f  2 .1 5 .  None o f  th e  c o r r e l a t i o n  c o e f f i c i e n t s  o f  o p i n io n  change 

on p e r s u a s i b i l i t y  w ere s i g n i f i c a n t .  A n a ly s e s  o f  th e  v a r i a n c e  o f  o p in io n  

change  on d i f f e r e n t  l e v e l s  o f  p e r s u a s i b i l i t y  w i t h i n  th e  t h r e e  g roups  

p ro d u ce d  two s i g n i f i c a n t  F r a t i o s  (m ale  p ro  g roup  and a n t i  g r o u p ) .

Among th e  m ale  p r o  g roup  th e  mean o p in io n  change  o f  t h e  lo w e s t  l e v e l  o f  

p e r s u a s i b i l i t y  was s i g n i f i c a n t l y  d i f f e r e n t  from  th e  mean o p i n io n  changes  

o f  th e  h i g h e r  l e v e l s  o f  p e r s u a s i b i l i t y ,  and among th e  a n t i  g roup  th e  

mean o p in io n  change  o f  th e  h i g h e s t  l e v e l  o f  p e r s u a s i b i l i t y  was s i g n i f i ­

c a n t l y  d i f f e r e n t  from  th e  mean o p in io n  changes  o f  th e  low er  l e v e l s  o f  

p e r s u a s i b i l i t y .  The r e s u l t s  g iv e  l i m i t e d  n o n s i g n i f i c a n t  s u p p o r t  t o  th e  

e x p e c t a t i o n  t h a t  i n c r e a s e d  a t t i t u d e  change i s  a s s o c i a t e d  w i t h  i n c r e a s e d  

p e r s u a s i b i l i t y .

T he re  w ere  no s i g n i f i c a n t  d i f f e r e n c e s  be tw een  th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change  on ego in v o lv e m e n t  and th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change  on p e r s u a s i b i l i t y  i n  any  o f  th e  t h r e e  

e x p e r i m e n t a l  g r o u p s .  C o n s id e r in g  a l l  t h e  s t a t i s t i c a l  t e s t s  t h e r e  was 

a n o n s i g n i f i c a n t  te n d e n c y  f o r  p e r s u a s i b i l i t y  to  be a s l i g h t l y  b e t t e r  

p r e d i c t o r  o f  o p in io n  change  th a n  was ego  in v o lv e m e n t .

A d i s c u s s i o n  o f  th e  r e s u l t s  fo l lo w s  i n  th e  n e x t  c h a p t e r .



CHAPTER V

DISCUSSION AND CONCLUSIONS 

As s u g g e s te d  i n  C h a p te r  I  th e  c o n c e p t s  o f  a p e r s o n a l i t y  t r a i t  

o f  p e r s u a s i b i l i t y  and o f  ego in v o lv e m e n t  p o t e n t i a l l y  o f f e r  th e  r h e t o r ­

i c a l  t h e o r i s t  and c r i t i c  new i n s i g h t s  i n t o  th e  r h e t o r i c a l  s i t u a t i o n .

The r e v ie w  and d i s c u s s i o n  o f  p r e v i o u s  r e s e a r c h  b ro u g h t  o u t  th e  i d e a  

t h a t  a s s i m i l a t i o n  o f  t h e s e  c o n c e p t s  i n t o  c o n tem p o ra ry  o p in io n  change 

th e o r y  was d i f f i c u l t  b e c au se  t e s t i n g  o f  each  o f  t h e s e  c o n c e p t s  made 

u se  o f  new o p i n io n  m easu res  and th e  r e l a t i o n s h i p s  o f  t h e s e  m e a su re s  t o  

more w i d e ly  u sed  m easu res  o f  o p i n io n  was n o t  c l e a r .  T h is  s tu d y  was 

d i r e c t e d  to w a rd  ex am in in g  th e  r e l a t i v e  e f f e c t i v e n e s s  o f  p e r s u a s i b i l i t y  

and ego in v o lv e m e n t  i n  p r e d i c t i n g  o p i n io n  ch a n g e .  The e x p e c te d  r e l a ­

t i o n s h i p s  b e tw een  o p in io n  change  and th e  two in d e p e n d e n t  v a r i a b l e s  d i d  

n o t  c l e a r l y  m a t e r i a l i z e .  Below i s  a d i s c u s s i o n  o f  th e  r e s u l t s  o f  th e  

s tu d y  f o l lo w e d  by p r e s e n t a t i o n  o f  a summary, th e  c o n c l u s i o n s ,  and s u g ­

g e s t i o n s  f o r  f u r t h e r  s tu d y .

D i s c u s s i o n  

O p in io n  Change

S e v e r a l  a s p e c t s  o f  o p i n io n  change w hich  s e rv e d  as  t h e  d e p e n d e n t  

v a r i a b l e  i n  th e  e x p e r im e n t  m e r i t  d i s c u s s i o n .
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The t o p i c  a r e a  o f  th e  s t im u lu s  s p e e c h e s  was s e l e c t e d  b e c au se  

o b s e r v a t i o n  o f  s t u d e n t  d i s c u s s i o n s  l e d  th e  e x p e r im e n te r  to  b e l i e v e  

t h a t  w ide  v a r i a t i o n s  o f  a t t i t u d e  tow ard  th e  s o c i a l  p o s i t i o n s  o f  N egroes  

e x i s t e d  i n  th e  s t u d e n t  p o p u l a t i o n .  Some o f  th e  s u b j e c t s  a p p e a re d  to  be 

q u i t e  c o n c e rn e d  w i th  th e  r a c e  q u e s t i o n  and d i s p l a y e d  ex trem e  o p in io n s  

b o th  f o r  and a g a i n s t  th e  c i v i l  r i g h t s  movement. O th e r  s t u d e n t s  seemed 

a lm o s t  o b l i v i o u s  to  th e  q u e s t i o n .  As th e  l o c a t i o n  o f  th e  U n i v e r s i t y  

o f  H ouston  would s u g g e s t ,  many o f  th e  s u b j e c t s  w ere p r o d u c t s  o f  a 

S o u th e rn  c u l t u r e .  A l s o ,  as  th e  c i t y  i s  p a r t  o f  a r a p i d l y  g row ing  i n d u s ­

t r i a l  a r e a  t h e r e  w ere many r e p r e s e n t a t i v e s  o f  N o r th e r n  c u l t u r e .  The 

mean i n i t i a l  o p in io n  o f  a l l  s u b j e c t s  who co m p le te d  th e  a t t i t u d e  m easu re  

was 4 6 .1 6  ( f a i r l y  n e u t r a l )  and ran g e d  from 10 ( e x t r e m e ly  u n f a v o r a b le )  

to  70 ( e x t r e m e ly  f a v o r a b l e ) .  F u r t h e r ,  th e  r a n g e  o f  c a t e g o r i e s  s e l e c t e d  

by th e  s u b j e c t s  was q u i t e  w id e .  P r o b a b ly  t h e  t o p i c  d id  p r o v id e  a w ide 

enough ra n g e  o f  i n i t i a l  a t t i t u d e s  f o r  e v a l u a t i n g  d i f f e r e n t  l e v e l s  o f  

ego in v o lv e m e n t .

As shown i n  th e  p i l o t  s tu d y  th e  s t i m u lu s  s p e e c h e s  d id  p ro d u ce  

a s i g n i f i c a n t  change o f  o p i n io n .  But th e  amount o f  o p in io n  change 

p ro d u ce d  i n  th e  e x p e r i m e n t a l  g ro u p s ,  w h i le  s i g n i f i c a n t ,  was n o t  a s  l a r g e  

as  t h a t  p ro d u ced  i n  th e  p i l o t  s tu d y .  O b v io u s ly ,  any r e l a t i o n s h i p s  o f  

p e r s u a s i b i l i t y  and ego in v o lv e m e n t  to  o p in io n  change would have  more 

chance  o f  showing up i n  th e  s t a t i s t i c a l  a n a l y s i s  i f  th e  s t im u lu s  had 

p ro d u ce d  l a r g e r  amounts o f  o p in io n  c h a n g e .  One e x p l a n a t i o n  f o r  th e  

s m a l l e r  s h i f t  o f  o p in io n  i n  th e  e x p e r im e n ta l  g roups  i s  t h a t  th e  r a c i a l  

q u e s t i o n  was g iv e n  c o n s i d e r a b l e  a t t e n t i o n  i n  a l l  t h e  p u b l i c  news m edia  

d u r in g  th e  tim e o f  th e  e x p e r im e n t .  The m arches  a t  Selm a, A labam a, w ere
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c o n d u c te d  j u s t  a s  th e  s tu d y  was b e g in n i n g .  D u r in g  th e  p e r i o d  p r e c e d in g  

th e  m easu re  o f  o p in io n  change th e  s u b j e c t s  were exposed  to  m a s s iv e  d o s e s  

o f  p ro p ag a n d a  on b o th  s i d e s  o f  th e  r a c e  i s s u e .  Q u a n t i t a t i v e l y ,  th e  

e x p e r im e n ta l  s t i m u lu s  was a s m a l l  p a r t  o f  th e  t o t a l  com m unica t ions  t h a t  

t h e  s u b j e c t s  r e c e i v e d  on th e  r a c e  i s s u e .  The t o t a l  e x p o su re  p r o b a b ly  

re d u c e d  th e  e f f e c t i v e n e s s  o f  th e  s t i m u lu s  m a t e r i a l .

A n o th e r  f a c t o r  w hich  c o u ld  a f f e c t  b o th  th e  m easu re  o f  o p in io n

change and th e  m easu re  o f  p e r s u a s i b i l i t y  was o r d e r  e f f e c t s .  The n a t u r e

o f  th e  t e s t  o f  p e r s u a s i b i l i t y  p r e c l u d e d  an  e x p e r im e n ta l  d e s ig n  w hich

a l lo w e d  v a r i a t i o n s  i n  o r d e r  o f  p r e s e n t a t i o n .  By th e  t im e  a s u b j e c t

f i n i s h e d  a l l  th e  p r o  and con s p e e c h e s  o f  th e  p e r s u a s i b i l i t y  t e s t  and

th e  numerous m e a su re s  o f  o p in io n  h e ^ c o u ld  be e x p e c te d  to  be " t e s t  w is e "

t o  o p in io n  t e s t i n g  p r o c e d u r e s .  So , t h e  o r d e r  e f f e c t s  had  t o  be a c c e p te d

i f  th e  same g roup  o f  s u b j e c t s  was t o  be u se d  th ro u g h o u t  th e  e x p e r im e n t .

The p o s s i b i l i t y  e x i s t s ,  how ever ,  t h a t  th e  s o r t i n g  t a s k  d i d  s e n s i t i z e
«

t h e  s u b j e c t s  and a f f e c t  th e  amount and n a t u r e  o f  o p in io n  change p r o ­

duced f o l lo w in g  th e  s t im u lu s  s p e e c h .

The e x p e r im e n t  was c o n d u c te d  i n  th e  c la s s ro o m .  W hether  th e  

s u b j e c t s  w ould re s p o n d  th e  same way i n  d i f f e r e n t  e n v i r o n m e n ta l  s i t u ­

a t i o n s  i s  open  to  s p e c u l a t i o n .  I n d e e d ,  p e rh a p s  th e  s u b j e c t s  a t t e m p te d  

t o  d e m o n s t r a te  w h a t  th e y  b e l i e v e d  th e  e x p e r im e n te r  (a  t e a c h e r )  w anted  

them t o  d e m o n s t r a t e .  T h is  "good s t u d e n t "  ten d e n c y  would m ost l i k e l y  

a f f e c t  th e  m easu re  o f  p e r s u a s i b i l i t y  and th e  m easure  o f  o p in io n  change 

more t h a n  th e  m easu re  o f  ego in v o lv e m e n t .  However, i d e n t i f y i n g  th e  

a t t i t u d e  m easu re  a s  a s tu d y  o f  word m ea n in g s ,  i n c l u d i n g  n o n - e v a l u a t i v e  

f i l l e r  s c a l e s ,  and th e  d i s g u i s e d  n a t u r e  o f  th e  s e m a n t ic  d i f f e r e n t i a l
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sh o u ld  have  f r u s t r a t e d  some o f  th e  p o t e n t i a l  e f f e c t s  o f  a  "good  s t u d e n t "  

te n d e n c y  on th e  m easu re  o f  o p in io n  c h a n g e .  On th e  o t h e r  h a n d ,  t h e  p e r ­

s u a s i b i l i t y  m ea su re  was n o t  d i s g u i s e d .

I n t e r p r e t a t i o n  o f  th e  amount and n a t u r e  o f  o p i n io n  change  p r o ­

duced  i n  t h i s  s t u d y  i s  s u b j e c t  to  th e  p o t e n t i a l  l i m i t a t i o n s  o f  th e  

i n t e n s e  p u b l i c i t y ,  th e  p o t e n t i a l  o r d e r  e f f e c t s ,  and th e  s p e c i f i c  env i»  

ro n m e n ta l  c o n d i t i o n s  p a r t i c u l a r  to  t h i s  e x p e r im e n t .  S t i l l ,  i n  th e  s tu d y  

two t h i n g s  r e m a in  c l e a r .  F i r s t ,  i n  t h i s  e x p e r im e n t  s i g n i f i c a n t  o p in io n  

change was p ro d u c e d  as  m easu red  by th e  s e m a n t ic  d i f f e r e n t i a l  w hich  has  

been  shown t o  be a  r e l i a b l e  m e a s u r in g  d e v ic e  t h a t  y i e l d s  r e s u l t s  w hich  

a r e  s i m i l a r  t o  t h e  r e s u l t s  o f  o t h e r  w id e ly  u se d  m ea su res  o f  o p i n io n .  

S econd , i n  t h i s  s tu d y  th e  m easu re  o f  o p in io n  change  was n o t  c l e a r l y  

r e l a t e d  t o  e i t h e r  th e  m easure  o f  ego in v o lv e m e n t  o r  th e  m ea su re  o f  p e r ­

s u a s i b i l i t y  i n  a n y th i n g  a p p ro a c h in g  th e  d e g re e  t h a t  p r e v i o u s  r e s e a r c h  

would l e a d  one t o  e x p e c t .  T hus ,  t h e r e  i s  t h e  p o s s i b i l i t y  t h a t  th e  

m easu res  o f  o p i n io n  u se d  i n  ego  in v o lv e m e n t  and p e r s u a s i b i l i t y  r e s e a r c h  

(1 )  w ere  more s e n s i t i v e  o r  l e s s  s e n s i t i v e  t h a n  th e  s e m a n t ic  d i f f e r e n ­

t i a l ,  o r  (2 )  m easu red  d i f f e r e n t  v a r i a b l e s  t h a n  th e  v a r i a b l e  m easu red  

by th e  e v a l u a t i v e  s c a l e s  o f  th e  s e m a n t ic  d i f f e r e n t i a l ,  o r  (3 )  w ere 

c o n d u c te d  u n d e r  s i g n i f i c a n t l y  d i f f e r e n t  e n v i r o n m e n ta l  c o n d i t i o n s  th a n  

th o s e  o f  t h i s  s t u d y ,  o r  (4) y i e l d e d  s p u r i o u s  r e s u l t s  i n  r e s p e c t i v e  

e x a m in a t io n s  o f  th e  r e l a t i o n s h i p s  to  m easu res  o f  ego  in v o lv e m e n t  o r  

p e r s u a s i b i l i t y .

Ego In v o lv e m en t

Based on r e v ie w  o f  th e  p r e v io u s  r e s e a r c h  th e  e x p e c t e d  r e s u l t  

i n  t h i s  s tu d y  was t h a t  h ig h  ego in v o lv e m e n t  would  be a s s o c i a t e d  w i th
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r e l a t i v e l y  s m a l l  o p i n io n  c h a n g e .  I n  o t h e r  w o rd s ,  th e  s u b j e c t s  who 

u t i l i z e d  a s m a l l  number o f  c a t e g o r i e s  i n  th e  s o r t i n g  t a s k  w ere  e x p e c te d  

to  d e m o n s t r a te  l e s s  o p i n io n  change th an  th o s e  s u b j e c t s  who u t i l i z e d  

many c a t e g o r i e s .  The e x p e c t e d  r e l a t i o n s h i p s  w ere  n o t  found e i t h e r  i n  

th e  c o r r e l a t i o n  r a t i o s ,  i n  th e  c o r r e l a t i o n  c o e f f i c i e n t s ,  o r  i n  th e  

a n a ly s e s  o f  v a r i a n c e  o f  o p in io n  change a c r o s s  l e v e l s  o f  ego i n v o lv e ­

m en t .  S u r p r i s i n g l y ,  even  th o s e  s u b j e c t s  who u se d  f o u r  o r  few er  c a t e ­

g o r i e s  d i d  n o t  d e m o n s t r a t e  s i g n i f i c a n t l y  l e s s  o p in io n  change th a n  th o s e  

who s e l e c t e d  f i v e  o r  more c a t e g o r i e s .  I n  f a c t ,  t h e  mean o p in io n  change 

f o r  th o s e  s e l e c t i n g  f o u r  o r  few er  c a t e g o r i e s  was l a r g e r  th a n  th e  t o t a l  

mean o p in io n  change  o f  e a ch  o f  th e  e x p e r im e n ta l  g ro u p s .

W ith in  th e  p r e s e n t  s tu d y  t h r e e  i n t e r p r e t a t i o n s  o f  th e  r e l a ­

t i o n s h i p  o f  o p in io n  change  t o  ego in v o lv e m e n t  a p p e a r  p l a u s i b l e :

(1) T here  i s  no r e l a t i o n s h i p  be tw een  th e  m easu re  o f  o p in io n  change  and 

th e  m easu re  o f  ego in v o lv e m e n t .  (2) The m easu re  o f  o p in io n  change  was 

i n a d e q u a te .  (3 )  The m ea su re  o f  ego in v o lv e m e n t  was i n a d e q u a te .  The 

second  a l t e r n a t i v e  h a s  b e e n  d i s c u s s e d  p r e v i o u s l y .  P e rhaps  th e  t h i r d  

a l t e r n a t i v e  c a n  e x p l a i n  why i n  t h i s  s tu d y  th e  r e s u l t s  were i n d i c a t i v e  

o f  no r e l a t i o n s h i p  b e tw e en  o p in io n  change and ego in v o lv e m e n t .  I n  

p r e v io u s  r e s e a r c h  g ro u p s  o f  known l e v e l s  o f  ego in v o lv e m e n t  have  b e e n  

u sed  and i n  th e  p r e s e n t  s tu d y  ego in v o lv e m e n t  was m easu red  by th e  number 

o f  c a t e g o r i e s  s e l e c t e d .  I n  th e  S h e r i f  and H o v land , La Fave and S h e r i f ,  

and Vaughn s t u d i e s  h i g h l y  i n v o lv e d  s u b j e c t s  s e l e c t e d  few er c a t e g o r i e s  

th a n  l e s s  in v o lv e d  s u b j e c t s .  However, th e  c o n s t r i c t i o n  o f  c a t e g o r y  

ra n g e  m ig h t  n o t  be a  s u f f i c i e n t l y  r e l i a b l e  i n d i c a t o r  o f  d i f f e r e n c e s  i n  

d e g re e  o f  ego in v o lv e m e n t .  I n  each  o f  th e  s t u d i e s  some o f  th e  h i g h l y
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in v o lv e d  s u b j e c t s  d i d  n o t  u se  a c o n s t r i c t e d  c a t e g o r y  ra n g e  and some o f

th e  l e s s  in v o lv e d  s u b j e c t s  d id  u se  a  c o n s t r i c t e d  r a n g e .  The o v e r l a p  o f

th e  two g roups  m ig h t  o b sc u re  any r e l a t i o n s h i p  t h a t  e x i s t s  be tw een  l e v e l

o f  ego in v o lv e m e n t  a s  m easured  by number o f  c a t e g o r i e s  s e l e c t e d  and

o p in io n  c h a n g e .  P e r h a p s ,  a s  s u g g e s te d  by S h e r i f  and H ovland^  and by
2

S h e r i f ,  S h e r i f ,  and N e b e r g a l l ,  th e  c o n s t r i c t i o n  o f  c a t e g o r i e s  and skew­

n e s s  o f  d i s t r i b u t i o n  o f  s t a t e m e n ts  w i t h i n  c a t e g o r i e s  would  p r o v id e  a 

b e t t e r  in d e x  o f  l e v e l  o f  ego in v o lv e m e n t .

I n t e r e s t i n g l y ,  f o r  a random ly s e l e c t e d  g roup  o f  151 s u b j e c t s  

who r e a d  e i t h e r  th e  p r o  o r  a n t i  s p e e c h ,  an  ex p o s t  f a c t o  a n a l y s i s  o f  

v a r i a n c e  o f  th e  amount o f  a b s o l u t e  o p in io n  change a c r o s s  l e v e l s  o f  

i n i t i a l  o p in io n  was n o t  s i g n i f i c a n t .  The mean a b s o l u t e  o p in io n  change 

by s u b j e c t s  whose i n i t i a l  o p i n io n ,  as  m easured  on th e  s e m a n t ic  d i f ­

f e r e n t i a l ,  r a n g e d  from  10 t o  29 ( u n fa v o r a b le )  was 6 .0 0 ,  f o r  th o s e  whose 

i n i t i a l  o p in io n  ra n g e d  from 30 to  50 ( n e u t r a l )  th e  mean was 5 .2 0 ,  and 

f o r  th o s e  whose ra n g e  was 51 to  70 ( f a v o r a b l e )  th e  mean was 3 .4 3 .  How­

e v e r ,  f o r  a  random ly  s e l e c t e d  group o f  156 s t u d e n t s  an  j x  p o s t  f a c t o  

a n a l y s i s  o f  v a r i a n c e  o f  th e  number o f  c a t e g o r i e s  a c r o s s  l e v e l s  o f  

i n i t i a l  o p in io n  was s i g n i f i c a n t  a t  th e  .05 l e v e l  (F = 9 . 1 9 ) .  The mean 

number o f  c a t e g o r i e s  s e l e c t e d  by s u b j e c t s  whose i n i t i a l  o p in io n  ranged  

from 10-29 was 1 3 .1 3 ,  f o r  th o se  whose ran g e  was 30 -50  th e  mean was 6 .4 5 ,  

and f o r  th o s e  whose ran g e  was 51-70  th e  mean was 9 .0 9 .

^ u z a f e r  S h e r i f  and C a r l  I .  H ovland , S o c i a l  Judgm en t;  A s s im i la ­
t i o n  and C o n t r a s t  E f f e c t s  i n  Communication and A t t i t u d e  Change (New 
Haven: Y ale  U n i v e r s i t y  P r e s s ,  1961 ) ,  pp .  121-122.

2
C a ro ly n  W. S h e r i f ,  M uzafer  S h e r i f ,  and R oger E . N e b e r g a l l ,  

A t t i t u d e  and A t t i t u d e  Change: th e  S o c i a l  Ju d g m e n t- In v o lv em e n t  Approach 
( P h i l a d e l p h i a :  W. B. S aunders  Company, 1965 ) ,  p p .  111-112 .
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To e x p lo r e  th e  p o s s i b i l i t y  t h a t  d i r e c t i o n  o f  o p in io n  change 

r e l a t i v e  t o  th e  d i r e c t i o n  o f  th e  s t i m u lu s  s p e e c h e s  m ig h t  be a f a c t o r  

m ask ing  th e  r e l a t i o n s h i p  o f  ego in v o lv e m e n t  and o p in io n  change con­

t in g e n c y  t a b l e s  w ere c o n s t r u c t e d .  F o r  each  e x p e r im e n ta l  g roup  ego 

in v o lv e m e n t  s c o r e s  w ere  d i v id e d  i n t o  q u a r t i l e s  and o p in io n  change s c o r e s  

w ere d i v id e d  i n t o  two s e c t i o n s :  (1 )  o p in io n  change i n  th e  d i r e c t i o n  o f

th e  s p e ec h  and (2 )  no o p in io n  change  o r  change  o p p o s i t e  th e  d i r e c t i o n  o f  

th e  s p e e c h .  None o f  th e  c h i  s q u a r e s  i n  th e  t h r e e  2 x 4  c o n t in g e n c y  

t a b l e s  w ere s i g n i f i c a n t .

I n  any e v e n t ,  t h e  r e s u l t s  o f  t h i s  s tu d y  r e v e a l e d  no s i g n i f i c a n t  

r e l a t i o n s h i p  be tw een  o p in io n  change  and ego in v o lv e m e n t .

P e r s u a s i b i l i t y

W hile  no s t r o n g  r e l a t i o n s h i p  be tw een  p e r s u a s i b i l i t y  and o p in io n

change was fo u n d ,  th e  r e s u l t s  t e n d e d  to  s u p p o r t  th e  r e l a t i o n s h i p .  None

o f  th e  c o r r e l a t i o n  c o e f f i c i e n t s  w ere s i g n i f i c a n t ,  but. f o r  th e  m ale  p ro

2group a s i g n i f i c a n t  E o f  .57  was found and i n  th e  a n a ly s e s  o f  v a r i a n c e  

o f  o p in io n  change on l e v e l s  o f  p e r s u a s i b i l i t y  th e  F r a t i o s  f o r  th e  male 

p ro  group and f o r  th e  a n t i  g roup  w ere  s i g n i f i c a n t .  The s i g n i f i c a n t  

d i f f e r e n c e s  among th e  mean changes  o f  o p in io n  on th e  d i f f e r e n t  l e v e l s  

o f  p e r s u a s i b i l i t y  i n  th e  two g roups  w ere a t t r i b u t e d  to  th e  ex trem e  

l e v e l s  o f  p e r s u a s i b i l i t y  i n  e a ch  c a s e .  F o r  th e  male p r o  g roup  mean 

o p in io n  change on th e  lo w e s t  l e v e l  o f  p e r s u a s i b i l i t y  was s i g n i f i c a n t l y  

l e s s  th a n  mean o p in io n  change on th e  o t h e r  l e v e l s  i n  th e  g roup  and f o r  

th e  a n t i  g roup  mean o p in io n  change on th e  h i g h e s t  l e v e l  o f  p e r s u a s i r  

b i l i t y  was s i g n i f i c a n t l y  l a r g e r  t h a n  mean o p in io n  change a t  low er  l e v e l s
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o f  p e r s u a s i b i l i t y .  T h u s ,  th e  e x p e c te d  r e l a t i o n s h i p  o f  h ig h  p e r s u a s i ­

b i l i t y  and h i g h  o p i n io n  change d id  a p p e a r ,  b u t  n o t  t o  a d e g re e  w hich 

would  l e a d  t o  a c c u r a t e  p r e d i c t i o n  o f  o p i n io n  c h a n g e .

F o u r  f a c t o r s  m ig h t  e x p la i n  th e  l e s s  t h a n  e x p e c te d  r e l a t i o n s h i p  

o f  o p in io n  change  t o  p e r s u a s i b i l i t y .  (1 )  The p e r s u a s i b i l i t y  t e s t  g iv e n  

i n  th e  e x p e r im e n t  d i f f e r e d  from th e  J a n i s  and F i e l d  t e s t  i n  t h a t  r e g u l a r  

i n s t r u c t o r s  r a t h e r  t h a n  unknown e x p e r im e n te r s  a d m i n i s t e r e d  th e  t e s t s .

(2) The s o u rc e  o f  th e  com m unication  u sed  i n  th e  o p in io n  change m easure  

was n o t  i d e n t i f i e d .  (3 )  O rder  e f f e c t s  may have  i n f l u e n c e d  r e s u l t s  o f  

e i t h e r  th e  o p in io n  t e s t s  o r  th e  p e r s u a s i b i l i t y  t e s t s .  (4 )  The p e r ­

s u a s i b i l i t y  t e s t  may be more s e n s i t i v e  o r  l e s s  s e n s i t i v e ,  o r  m easu re  a 

d i f f e r e n t  v a r i a b l e  o r  v a r i a b l e s  th a n  th e  v a r i a b l e  m easu red  by th e  e v a lu ­

a t i v e  s c a l e s  o f  th e  s e m a n t ic  d i f f e r e n t i a l .  A l t e r n a t i v e s  two, t h r e e ,  and 

f o u r  a p p e a r  m o s t  l i k e l y  and f u t u r e  r e s e a r c h  m ig h t  be d i r e c t e d  tow ard  

c l a r i f y i n g  t h e i r  im p o r ta n c e .

To e x p lo r e  th e  p o s s i b i l i t y  t h a t  d i r e c t i o n  o f  o p in io n  change 

r e l a t i v e  t o  th e  d i r e c t i o n  o f  the  s t im u lu s  s p e e c h e s  m ig h t  be a f a c t o r  

m ask ing  th e  r e l a t i o n s h i p  o f  o p in io n  change  and p e r s u a s i b i l i t y  c o n t i n ­

gency t a b l e s  w ere  c o n s t r u c t e d .  F o r  e a ch  o f  th e  e x p e r im e n ta l  g roups  p e r ­

s u a s i b i l i t y  s c o r e s  w ere  d i v id e d  i n t o  t h i r d s  and o p in io n  change s c o re s  

w ere d i v id e d  i n t o  two s e c t i o n s ;  (1) o p in io n  change  i n  th e  d i r e c t i o n  o f  

th e  s p e e c h  and (2 )  no o p in io n  change o r  change  o p p o s i t e  th e  d i r e c t i o n  

o f  th e  s p e e c h .  None o f  th e  c h i  s q u a re s  i n  th e  t h r e e  2 x 3  c o n t in g e n c y  

t a b l e s  were s i g n i f i c a n t .

A n o th e r  c o m p a r iso n  o f  i n t e r e s t  was made i n  th e  s tu d y .  G ardner
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and Schoen have  s u g g e s t e d  t h a t  c a t e g o r i z i n g  b e h a v io r  i s  a s s o c i a t e d  w i t h  

f ie I d - d e p e n d e n c e  and f i e l d - i n d e p e n d e n c e .  One would e x p e c t  t h a t  t h o s e  

p e o p le  who te n d  t o  u se  few er  c a t e g o r i e s  were f i e I d - i n d e p e n d e n t  and th o se  

who te n d  to  use  many c a t e g o r i e s  w ere  f i e l d - d e p e n d e n t .  The s tu d y  by 

L in to n  and Graham found t h a t  h ig h  p e r s u a s i b i l i t y  was c o r r e l a t e d  w i th  

f i e l d - d e p e n d e n c e .  F o l lo w in g  t h i s  l i n e  o f  r e a s o n in g  one w ould e x p e c t  

t h a t  th e  s u b j e c t s  who s e l e c t e d  a l a r g e r  number o f  c a t e g o r i e s  would be 

more e a s i l y  p e rs u a d e d  th a n  th o s e  who s e l e c t e d  a s m a l l  number o f  c a t e ­

g o r i e s .  T h is  r e l a t i o n s h i p  i s  s i m i l a r  to  th e  r e l a t i o n s h i p  d e r i v e d  from 

ego in v o lv e m e n t  s t u d i e s ,  b u t  th e  r e a s o n i n g  l e a d in g  t o  th e  r e l a t i o n s h i p  

i s  v e ry  d i f f e r e n t .

The main d i f f e r e n c e s  i n  p r o c e d u r e  u sed  i n  th e  ego in v o lv e m e n t  

s t u d i e s  and th e  c a t e g o r i z i n g  b e h a v io r  s t u d i e s  l i e  i n  th e  a r e a s  o f  s o r t ­

i n g  p ro c e d u re  and n a tu r e  o f  t h in g s  s o r t e d .  I n  th e  c a t e g o r i z i n g  s t u d i e s  

no s u g g e s t i o n s  a r e  o f f e r e d  th e  s u b j e c t s  t o  i n d i c a t e  how th e  s t a t e m e n ts  

o r  o b j e c t s  a r e  to  be s o r t e d  w h i l e  i n  th e  ego in v o lv e m e n t  s t u d i e s  th e  

s u b j e c t s  a r e  i n s t r u c t e d  t o  s o r t  a c c o r d in g  to  d e g re e  o f  f a v o r a b le n e s s  o f  

th e  s t a t e m e n t s .  A l s o ,  th e  s t a t e m e n t s  s o r t e d  i n  th e  ego in v o lv e m e n t  

t a s k  c o u ld  be o r d e r e d  a lo n g  a d im e n s io n  w h i le  th e  s t a t e m e n t s  o r  o b j e c t s  

s o r t e d  i n  th e  c a t e g o r i z i n g  t a s k  d i s p l a y e d  l i t t l e  i f  any  h o m o g en e i ty .

The r e s u l t s  o f  an  £ x  p o s t  f a c t o  com par ison  o f  p e r s u a s i b i l i t y

s c o r e s  on ego in v o lv e m e n t  s c o r e s  i s  p r e s e n t e d  i n  T a b le  X I I I .  None o f  
2

th e  E s w ere s i g n i f i c a n t .  T a b le  XIV p r e s e n t s  th e  number o f  s u b j e c t s ,  

r a n g e  o f  ego in v o lv e m e n t ,  and mean p e r s u a s i b i l i t y  a t  each  o f  th e  f o u r

3
R. W. G ardne r  and R. A. S ch o en , " D i f f e r e n t i a t i o n  and A b s t r a c ­

t i o n  i n  C oncept F o r m a t io n , "  P s y c h o l o g i c a l  M onographs, LXXVI (1 9 6 2 ) ,
No. 41 .
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TABLE XIII

CORRELATION RATIO OF PERSUASIBILITY ON EGO INVOLVEMENT

Fem ale P ro Male P ro A n t i  Group

N 30 54 30

E^ .56 .39 .41

F 1 .59 1 .49 1 .16

P N.S. N .S . N .S .

TABLE XIV

PERSUASIBILITY AT LEVELS OF EGO INVOLVEMENT

L e v e l  1 L e v e l  2 L e v e l  3 L e v e l  4 T o t a l

FEMALE PRO

N 8 6 8 8 30

Range o f  ego in v o lv em en t 1-4 5 -6 7 -10 11-21 1-21

Mean p e r s u a s i b i l i t y 1 5 .13 1 6 .00 14 .25 1 2 .8 8 1 4 .48

MALE PRO

N 17 13 14 10 54

Range o f  ego in v o lv e m e n t 1-4 5-6 7-10 11-22 1-22

Mean p e r s u a s i b i l i t y 11 .24 12 .62 8 .2 9 11 .70 10 .33

ANTI GROUP

N 8 7 7 8 30

Range o f  ego in v o lv e m e n t 1-4 5 6 -8 9-20 1-20

Mean p e r s u a s i b i l i t y 15 .00 12 .86 16.57 14 .13 14.63

l e v e l s  o f  ego in v o lv e m e n t . As shown i n  T a b le XV none o f  th e  a n a ly s e s

o f  v a r i a n c e  o f  p e r s u a s i b i l i t y  a c r o s s  l e v e l s  o f  ego in v o lv e m e n t  were 

s i g n i f i c a n t .
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TABLE XV

ANALYSIS OF VARIANCE OF PERSUASIBILITY
ACROSS LEVELS OF EGO INVOLVEMENT

So u rce  o f  
V a r i a t i o n

D egrees  
o f  Freedom

Sum o f  
S q u a re s

Mean
S quare F P

FEMALE PRO

L e v e ls 3 3 8 .2 3 12 .74 1 .0 0 N .S .

W ith in  g roups 26 331 .24 12 .74

T o t a l 29 369 .47

MALE PRO

L e v e Is 3 142 .23 4 7 .4 1 2 .4 6 N .S .

W ith in  g roups 50 96 3 .1 0 19 .26

T o t a l 53 1105 .33

ANTI GROUP

Leve I s 3 5 1 .5 1 17.17 1 .39 N .S .

W ith in  g roups 26 6 2 1 .4 6 2 3 .9 0

T o t a l 29 672 .97

Summary

The g e n e r a l  p u rp o se  o f  th e  r h e t o r i c i a n  i s  t o  f i n d  th e  most 

e f f i c i e n t  means o f  p r e s e n t i n g  a  com m unica t ion  s o  t h a t  th e  p u rp o se  o f  

th e  com m unica tion  i s  a c c o m p l i s h e d .  P o t e n t i a l l y ,  th e  c o n c e p t s  o f  a t r a i t  

o f  p e r s u a s i b i l i t y  and ego in v o lv e m e n t  o f f e r  th e  r h e t o r i c i a n  new i n s i g h t s  

t o  u n d e r s t a n d in g  th e  a u d ie n c e  o f  a  p e r s u a s i v e  c o m m un ica t ion . Ego 

in v o lv e m e n t  a s  u sed  i n  th e  c o n t e x t  o f  o p in io n  change r e s e a r c h  r e f e r s  t o  

t h e  d e g re e  t o  w hich  a p e r s o n  i d e n t i f i e s  w i t h  o r  how s t r o n g l y  he t a k e s  a 

p o s i t i o n  c o n c e r n in g  an a t t i t u d e  o b j e c t  o r  w i t h i n  an  a t t i t u d e  dom ain.

The p e r s o n a l i t y  t r a i t  o f  p e r s u a s i b i l i t y  r e f e r s  t o  an  i n d i v i d u a l ' s  g e n e r a l
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s u s c e p t i b i l i t y  to  i n f l u e n c e  from o t h e r s  i r r e s p e c t i v e  o f  com m unication  

bound p r e d i s p o s i t i o n a l  f a c t o r s .

E ach  o f  t h e  c o n c e p ts  l e a d s  t o  p r e d i c t i o n s  o f  p r o b a b le  o p in io n  

change  i n  r e s p o n s e  t o  a p e r s u a s i v e  co m m u n ica t io n . Review o f  p r e v io u s  

r e s e a r c h  p rom p ts  th e  e x p e c t a t i o n  t h a t  h ig h  ego in v o lv e m e n t  would be 

a s s o c i a t e d  w i t h  r e l a t i v e l y  s m a l l  o p i n io n  change  and t h a t  h ig h  p e r s u a s i ­

b i l i t y  w ould  be a s s o c i a t e d  w i t h  r e l a t i v e l y  l a r g e  o p in io n  c h a n g e .  How­

e v e r ,  a s  t h e  r e s e a r c h  r e l a t i n g  e ach  o f  th e  c o n c e p t s  to  o p in io n  change 

made u s e  o f  new m ea su res  o f  o p i n i o n ,  t h e r e  was some d i f f i c u l t y  i n  

a s s i m i l a t i n g  and r e c o n c i l i n g  th e  c o n c e p t s  w i t h  p r e v i o u s  o p in io n  change 

r e s e a r c h .

The p u rp o s e  o f  t h i s  s tu d y  was t o  e v a l u a t e  th e  r e l a t i v e  e f f e c ­

t i v e n e s s  o f  p e r s u a s i b i l i t y  and ego in v o lv e m e n t  i n  p r e d i c t i n g  amount o f  

o p i n io n  c h a n g e  i n  r e s p o n s e  t o  a p e r s u a s i v e  co m m u n ica t io n . An e x p e r i ­

m ent was c o n d u c te d  i n  w hich  114 s u b j e c t s  p e r fo rm e d  a s o r t i n g  t a s k ,  took  

an  o p i n i o n  t e s t ,  r e a d  a  p e r s u a s i v e  co m m u n ic a t io n ,  to o k  a n o th e r  o p in io n  

t e s t ,  and a c c o m p lis h e d  the  J a n i s  and F i e l d  t e s t  o f  p e r s u a s i b i l i t y .

T h u s ,  t h r e e  s c o r e s  w ere  d e r i v e d  f o r  e a c h  s u b j e c t ;  (1) ego in v o lv e m e n t - -  

number o f  c a t e g o r i e s  s e l e c t e d  i n  th e  s o r t i n g  t a s k ,  (2) o p in io n  c h a n g e - -  

d i f f e r e n c e  be tw een  s c o r e s  on f i r s t  and seco n d  o p i n io n  t e s t s ,  and (3) p e r ­

s u a s i b i l i t y — s c o r e  on th e  J a n i s  and F i e l d  t e s t  o f  p e r s u a s i b i l i t y .

S t a t i s t i c a l  a n a l y s i s  o f  th e  s c o r e s  r e v e a l e d  t h a t  t h e r e  w ere no 

s i g n i f i c a n t  c o r r e l a t i o n  r a t i o s  o r  c o r r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  

change  on ego  in v o lv e m e n t  and no s i g n i f i c a n t  F r a t i o s  o f  a n a ly s e s  o f  

v a r i a n c e  o f  o p i n io n  change a c r o s s  l e v e l s  o f  ego  in v o lv e m e n t .  W hile 

none o f  t h e  c o r r e l a t i o n  c o e f f i c i e n t s  w ere  s i g n i f i c a n t ,  one c o r r e l a t i o n
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r a t i o  o f  o p in io n  change on p e r s u a s i b i l i t y  (maie p r o  g roup )  was s i g n i f i ­

c a n t  and two o f  t h r e e  F r a t i o s  o f  a n a l y s i s  o f  o p in io n  change on p e r ­

s u a s i b i l i t y  (male p r o  g roup and a n t i  g ro u p )  w ere s i g n i f i c a n t .  Of th e  

two g roups  d e m o n s t r a t in g  s i g n i f i c a n t  F r a t i o s  th e  mean o p in io n  change 

o f  th e  lo w e s t  l e v e l  o f  p e r s u a s i b i l i t y  i n  t h e  m ale  p ro  g roup  and th e  

mean o p in io n  change o f  th e  h i g h e s t  l e v e l  o f  p e r s u a s i b i l i t y  i n  th e  a n t i  

g roup  w ere s i g n i f i c a n t l y  d i f f e r e n t  from  th e  means o f  th e  o t h e r  l e v e l s  

o f  p e r s u a s i b i l i t y  w i t h i n  t h e  r e s p e c t i v e  g ro u p s .  No s i g n i f i c a n t  d i f ­

f e r e n c e s  betw een th e  c o r r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on ego 

in v o lv e m e n t  and th e  c o r r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on p e r ­

s u a s i b i l i t y  w ere fo u n d .  T hus ,  n e i t h e r  ego in v o lv e m e n t  n o r  p e r s u a s i ­

b i l i t y  w ere found t o  be s t a t i s t i c a l l y  r e l i a b l e  p r e d i c t o r s  o f  o p in io n  

c h a n g e .

The r e s u l t s  w ere d i s c u s s e d  i n  term s o f  th e  n a t u r e  o f  m e a su r in g  

d e v i c e s ,  p o s s i b l e  o r d e r  e f f e c t s ,  e n v i r o n m e n ta l  c o n d i t i o n s ,  and o t h e r  

a l t e r n a t i v e  e x p l a n a t i o n s  o f  th e  r e s u l t s .  An ex p o s t  f a c t o  c o m p a r iso n  

o f  ego  in v o lv e m e n t  and p e r s u a s i b i l i t y  s c o r e s  was d i s c u s s e d  and sug ­

g e s t i o n s  w ere o f f e r e d  f o r  f u t u r e  r e s e a r c h .

C o n c lu s io n s

S u b j e c t  to  th e  l i m i t a t i o n s  o f  t h i s  e x p e r im e n t  th e  fo l lo w in g  

c o n c lu s i o n s  a r e  p r e s e n t e d .

1. No s i g n i f i c a n t  c o r r e l a t i o n  r a t i o s  o r  s i g n i f i c a n t  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  w ere fo u n d .  No s i g ­

n i f i c a n t  F r a t i o s  o f  a n a ly s e s  o f  v a r i a n c e  o f  o p in io n  change a c r o s s  

l e v e l s  o f  ego in v o lv e m e n t  w ere  fo u n d .
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2 . I n  o n ly  one g roup  o f  t h r e e  (male p ro  g roup )  was a s i g n i f i c a n t  

c o r r e l a t i o n  r a t i o  o f  o p in io n  change on p e r s u a s i b i l i t y  fo u n d .  No s i g ­

n i f i c a n t  c o r r e l a t i o n  c o e f f i c i e n t s  o f  o p in io n  change on p e r s u a s i b i l i t y  

were found . I n  two g roups  o f  t h r e e  (male p r o  and a n t i  g roup )  s i g n i f i ­

c a n t  F r a t i o s  o f  a n a ly s e s  o f  v a r i a n c e  o f  o p in io n  change a c r o s s  l e v e l s  

o f  p e r s u a s i b i l i t y  w ere  found .

3 . Of th e  two g ro u p s  d e m o n s t r a t in g  s i g n i f i c a n t  F r a t i o s  th e  mean 

o p in io n  change o f  th e  lo w e s t  l e v e l  o f  p e r s u a s i b i l i t y  i n  th e  m ale  p ro  

g roup and th e  mean o p in io n  change o f  th e  h i g h e s t  l e v e l  o f  p e r s u a s i ­

b i l i t y  i n  th e  a n t i  g roup  were found s i g n i f i c a n t l y  d i f f e r e n t  from  th e  

means o f  th e  o t h e r  l e v e l s  o f  p e r s u a s i b i l i t y  w i t h i n  th e  r e s p e c t i v e  

g r o u p s .

4 .  No s i g n i f i c a n t  d i f f e r e n c e s  were found be tw een  th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change on ego in v o lv e m e n t  and th e  c o r r e l a t i o n  

c o e f f i c i e n t s  o f  o p in io n  change on p e r s u a s i b i l i t y .

S u g g e s t io n s  f o r  F u r t h e r  S tudy  

S e v e r a l  p ro b lem s  and q u e s t i o n s  o c c u r r e d  to  th e  e x p e r im e n te r  

d u r in g  th e  c o u r s e  o f  t h i s  s t u d y .  The s u g g e s t i o n s  l i s t e d  below  seemed 

w o r th y  o f  c o n s i d e r a t i o n  f o r  f u r t h e r  r e s e a r c h .

1. T h is  same p ro b le m  m ig h t  be p r o f i t a b l y  i n v e s t i g a t e d  u s in g  a 

d i f f e r e n t  t o p i c  a r e a  and s t im u lu s  s p e e c h e s  w hich  m ig h t  p ro d u ce  a  l a r g e r  

mean o p in io n  ch an g e .

2 . More r e l i a b l e  m ethods o f  d e te r m in in g  d e g re e  o f  ego in v o lv e m e n t  

i n  random ly s e l e c t e d  g roups  need  to  be d e v e lo p e d .
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3. The d e g re e  o f  c o r r e l a t i o n  o f  s c o r e s  on o p i n io n  m ea su res  u sed  

i n  ego in v o lv e m e n t  s t u d i e s  w i t h  s c o r e s  on o t h e r  m e a su re s  o f  a t t i t u d e  

s h o u ld  be d e te r m in e d .

4 .  The d e g re e  o f  c o r r e l a t i o n  be tw een  p e r s u a s i b i l i t y  s c o r e s  and 

s c o r e s  on o t h e r  m ea su res  o f  o p in io n  s h o u ld  be d e te r m in e d .

5 .  F u r t h e r  i n v e s t i g a t i o n  o f  th e  r e l a t i o n s h i p  o f  p e r s u a s i b i l i t y  

s c o r e s  and in d e x e s  o f  s o r t i n g  b e h a v io r  s h o u ld  be C o n d u c ted .
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APPENDIX A

TEST MATERIALS

Ego In v o lv e m en t

The f o l lo w in g  s t a t e m e n t  was r e a d  t o  t h e  s u b j e c t s  one week 

p r i o r  to  th e  s o r t i n g  t a s k .

We have  b e e n  a s k e d  to  a s s i s t  th e  N a t i o n a l  I n s t i t u t e  o f  S c i e n ­
t i f i c  R e s e a rc h  on a r e s e a r c h  p r o j e c t .  D u r in g  th e  n e x t  t h r e e  weeks from 
f o u r  t o  e i g h t  members o f  th e  c l a s s  w i l l  l e a v e  c l a s s  d u r in g  each  c l a s s  
p e r i o d  t o  p a r t i c i p a t e  i n  th e  p r o j e c t .  You a r e  a sk ed  t o  c o o p e r a te  f u l l y  
and n o t  t o  d i s c u s s  w hat you do on th e  p r o j e c t  w i t h  o t h e r  s t u d e n t s  i n  
y o u r  c l a s s  o r  o t h e r  c l a s s e s .

Im m e d ia te ly  p r e c e d in g  th e  s o r t i n g  t a s k  th e  s u b j e c t s  r e a d  th e  

f o l l o w in g  i n s t r u c t i o n s  s i l e n t l y  and th e n  th e  i n v e s t i g a t o r  r e a d  them 

o u t  lo u d .

I n s t r u c t i o n s  :

You a r e  g iv e n  a number o f  s t a t e m e n t s  e x p r e s s i n g  o p in io n s  i n  
r e g a r d  to  t h e  s o c i a l  p o s i t i o n  o f  N e g ro e s .  T hese  c a r d s  a r e  to  be s o r t e d  
i n t o  d i f f e r e n t  p i l e s

You w i l l  f i n d  i t  e a s i e r  to  s o r t  them i f  you lo o k  o v e r  a number 
o f  c a r d s ,  c h o se n  a t  random , b e f o r e  you b e g in  t o  s o r t .

You a r e  t o  s o r t  th e  c a r d s  i n t o  th e  number o f  p i l e s  t h a t  may 
seem n e c e s s a r y  t o  you s o  t h a t  th e  s t a n d  e x p r e s s e d  on th e  i s s u e  o f  th e  
s o c i a l  p o s i t i o n  o f  N egroes  w i l l  be d i f f e r e n t  from  th e  o t h e r  p i l e  o r  
p i l e s .  You may s o r t  i n t o  any number o f  p i l e s  w h ich  i n  y o u r  judgm ent 
i s  n e c e s s a r y  so  t h a t  e a ch  p i l e  o f  c a r d s  r e p r e s e n t s  a d i f f e r e n t  s t a n d  
on th e  i s s u e .  P u t  s t a t e m e n t s  i n t o  th e  same p i l e  w h ich  b e lo n g  t o g e t h e r
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i n  te rm s o f  t h e i r  r e l a t i v e  s t a n d  on th e  i s s u e ,  t h a t  i s ,  f a v o r a b l e ,  
u n f a v o r a b l e ,  e t c .  T h is  sh o u ld  d e te rm in e  how many p i l e s  you have  when 
you f i n i s h  s o r t i n g .

T h is  means t h a t  when you a r e  th ro u g h  s o r t i n g ,  you w i l l  have 
d i f f e r e n t  p i l e s  o f  s t a t e m e n t s  a r r a n g e d  i n  o r d e r  from  low o r  lo w e s t  to  
h ig h  o r  h i g h e s t .

I f  you c o m p le te  th e  s o r t i n g  b e f o r e  o t h e r s ,  p l e a s e  rem a in  
q u i e t l y  i n  y o u r  s e a t  u n t i l  f i n a l  announcem ents  a r e  made by th e  e x p e r i ­
m e n te r .

The s t a t e m e n t s  u sed  i n  th e  s o r t i n g  t a s k  w ere  th e  114 s t a t e m e n t s  

o f  a t t i t u d e  tow ard  th e  s o c i a l  p o s i t i o n  o f  th e  Negro p r e p a r e d  by Dr. E . D. 

H in c k le y .  These  s t a t e m e n t s  a r e  a v a i l a b l e  from  D r .  H in c k le y  a t  P . 0 .

Box 2007, G a i n e s v i l l e ,  F l o r i d a .

O p in ion  Change

The f o l l o w i n g  s t a t e m e n t  was r e a d  to  th e  s u b j e c t s  im m e d ia te ly  

p r e c e d in g  th e  i n i t i a l  t e s t  o f  o p in io n .

T h is  i s  p a r t  o f  a  s u rv e y  by The S o u th e rn  S em an tic  A s s o c i a t i o n
c o n c e r n in g  th e  m ean ings  o f  words t o  d i f f e r e n t  p e o p le  a t  d i f f e r e n t  t im es ,
I t  i s  n o t  a  t e s t ,  you w i l l  n o t  be g r a d e d .  P l e a s e  pay  c l o s e  a t t e n t i o n  
t o  th e  i n s t r u c t i o n s  and g iv e  y o u r  f u l l  c o o p e r a t i o n .

I  w i l l  p a s s  o u t  th e  b o o k l e t s - - p l e a s e  f i l l  i n  y o u r  name and s e c ­
t i o n  number and r e a d  th e  i n s t r u c t i o n s  on th e  f i r s t  two p a g e s .  Do n o t  
l e a f  th ro u g h  th e  b o o k l e t  and do n o t  t u r n  p a s t  th e  seco n d  p a g e .

A f t e r  a t h r e e  m in u te  i n t e r v a l  th e  i n s t r u c t o r  r e a d  th e  f o l lo w ­

in g  i n s t r u c t i o n s  a lo u d .

INSTRUCTIONS ;

The p u rp o se  o f  t h i s  s t u d y  i s  t o  m easure  th e  m ean ings  o f  c e r t a i n  t h in g s  
t o  v a r i o u s  p e o p le  by h a v in g  them ju d g e  t h e s e  t h in g s  a g a i n s t  a s e r i e s  
o f  d e s c r i p t i v e  s c a l e s .  I n  t a k i n g  t h i s  t e s t ,  p l e a s e  make y o u r  judgm ents  
on th e  b a s i s  o f  w ha t  t h e s e  t h in g s  mean t o  y o u . On e a ch  page  o f  t h i s  
b o o k l e t  you w i l l  f i n d  a c o n c e p t  to  be ju d g ed  and b e n e a th  i t  a s e t  o f  
s c a l e s .  You a r e  t o  r a t e  th e  c o n c e p t  on e a ch  o f  t h e s e  s c a l e s  i n  o r d e r .
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H ere i s  how you a r e  t o  u se  t h e s e  s c a l e s  :

I f  you f e e l  th e  c o n c e p t  a t  th e  to p  o f  th e  page  i s  v e ry  c l o s e l y  r e l a t e d  
t o  one end o f  th e  s c a l e ,  you s h o u ld  p l a c e  y o u r  c h eck -m ark  as f o l l o w s :

f a i r  ;______ :______ :______ :______: / u n f a i r
f a i r  :______ :______ ;______ :______ :______ : /  u n f a i r

I f  you f e e l  t h a t  th e  c o n c e p t  i s  q u i t e  c l o s e l y  r e l a t e d  t o  one o r  th e  
o t h e r  end o f  th e  s c a l e  ( b u t  n o t  e x t r e m e l y ) ,  you s h o u ld  p l a c e  y o u r  c h e c k ­
mark as  f o l lo w s  :

s t r o n g  : K  :______ :______ :______ :____ ^  :______weak
s t ro n g ______ :______ :_____ :_______ :______ : :____ weak

I f  th e  c o n c e p t  seems o n ly  s l i g h t l y  r e l a t e d  t o  one s i d e  as  opposed  t o  
th e  o t h e r  s i d e  ( b u t  n o t  r e a l l y  n e u t r a l ) ,  t h e n  you s h o u ld  c h e c k  as 
fo l lo w s  :

ac  t  i v e _______:______ : :________:______ :______ :____ p as  s i v e
a c t i v e _______:______ :_____ :________: j / * ’ :______ :____ p a s s i v e

The d i r e c t i o n  tow ard  w hich  you c h e c k ,  o f  c o u r s e ,  depends  upon w h ich  o f  
th e  two ends o f  th e  s c a l e  seem m ost c h a r a c t e r i s t i c  o f  t h e  t h i n g  you a r e  
j u d g in g .

I f  you c o n s i d e r  th e  c o n c e p t  o f  judgm ent t o  be n e u t r a l  on th e  s c a l e ,  
b o th  s i d e s  o f  th e  s c a l e  e q u a l l y  a s s o c i a t e d  w i t h  th e  c o n c e p t ,  o r  i f  th e  
s c a l e  i s  c o m p le te ly  i r r e l e v a n t , o r  u n r e l a t e d  t o  th e  c o n c e p t ,  t h e n  you 
s h o u ld  p l a c e  y o u r  check -m ark  i n  t h e / n i d d l e  s p a c e :

s a  f  e______ :______ :______ : y :______ :_______:_____ dange ro u s

IMPORTANT: (1 )  P l a c e  y o u r  c h eck -m ark  i j i  t h e  m id d le  o f  s p a c e s , n o t  on
th e  b o u n d a r ie s  :

THIS /  NOT THIS/-

 : \ /  :

(2 )  Be s u r e  you c h e ck  e v e ry  s c a l e  f o r  e v e ry  c o n c e p t - -  
do n o t  om it  any s c a l e .

(3 )  Never p u t  more t h a n  one ch eck -m a rk  on a s i n g l e  s c a l e .

Sometimes you may f e e l  a s  though  you have had  th e  same i te m  b e f o r e  on 
th e  t e s t .  T h is  may be th e  c a s e ,  b u t  ^  n o t  lo o k  b a c k . Do n o t  t r y  to  
remember how you checked  s i m i l a r  i te m s  e a r l i e r  i n  t h e  t e s t .  Make each  
i t e m  a s e p a r a t e  and in d e p e n d e n t  ju d g m en t.  Work a t  f a i r l y  h ig h  speed  
th ro u g h  t h i s  t e s t .  Do n o t  w o rry  o r  p u z z le  o v e r  i n d i v i d u a l  i t e m s .  I t  
i s  y o u r  f i r s t  i m p r e s s io n s ,  th e  im m edia te  " f e e l i n g s "  a b o u t  th e  i t e m s .
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t h a t  we w a n t .  On th e  o t h e r  h a n d ,  p l e a s e  do n o t  be c a r e l e s s ,  b e c a u s e  
we w ant y o u r  t r u e  im p r e s s i o n s .

Thank you .

Then th e  s t u d e n t s  w ere  i n s t r u c t e d  to  f i l l  o u t  t h e  s c a l e s  on th e  

f o l l o w in g  page o f  th e  b o o k l e t  and t o  c o m p le te  th e  r e m a in d e r  o f  th e  book­

l e t .  P r e c e d in g  and f o l lo w in g  t h e  s t i m u l u s  s p e e c h e s  w ere  th e  f o l l o w i n g  

s e m a n t ic  d i f f e r e n t i a l  s c a l e s .

R a i s i n g  t h e S o c i a l  P o s i t i o n  o f  t h e  Negro i n Our S o c i e t y

w et • • • d ry

h a rd s o f t

c r u e l k in d

deep s h a l lo w

f o u l f r a g r a n t

r i c h p o o r

w o r t h l e s s v a l u a b l e

s a c r e d p r o f a n e

n i c e a w fu l

u n f a i r f a i r

h o n e s t d i s h o n e s t

t h i c k t h i n

c l e a n d i r t y

b e a u t i f u l u g ly

d u l l s h a r p

s o u r . . . sw e e t
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Pro Speech

D u rin g  th e  K orean  c o n f l i c t  an  A m erican  s o l d i e r  r e c e i v e d  th e  
h i g h e s t  h o n o r  t h i s  n a t i o n  can  b e s to w ,  t h e  M edal o f  Honor. D e s p i t e  
h i s  s a c r i f i c e  on th e  f i e l d  o f  b a t t l e ,  when t h i s  c i t i z e n  r e t u r n e d  home 
he was d e n ie d  a d m i t t a n c e  to  th e  c o l l e g e  o f  o p to m e try  i n  h i s  home s t a t e .  
When he  a t t e m p te d  t o  r e g i s t e r  to  v o t e  h i s  l i f e  was t h r e a t e n e d .  Good 
enough to  r i s k  h i s  l i f e  f o r  o u r  d em ocracy , t h i s  s o l d i e r - c i t i z e n  was a 
Negro and a s  such  c o n s id e r e d  j u s t  a s e c o n d - c l a s s  c i t i z e n  by many l e s s  
v a l i a n t  A m e ric an s .  They f e l t  t h a t  he  s h o u ld  n o t  e n t e r  " p u b l i c "  r e s ­
t a u r a n t s ,  s h o u ld  n o t  have  a room i n  th e  " n i c e "  h o t e l s .  The Medal o f  
Honor w in n e r  was supposed  to  r i d e  i n  th e  back  o f  th e  bus and u se  th e  
b a c k  d o o r  o f  p u b l i c  e s t a b l i s h m e n t s .  As a y o u th  he had n o t  been  a l lo w e d  
t o  t a k e  a d v a n ta g e  o f  h i s  s u p e r i o r  m a th e m a t ic a l  a b i l i t y  and a t t e n d  a c c e l ­
e r a t e d  c l a s s e s  b e c a u s e  a c c e l e r a t e d  c l a s s e s  w ere  o f f e r e d  o n ly  i n  th e  
" w h i te  s c h o o l"  i n  h i s  d i s t r i c t .  L ik e  th e  Medal o f  Honor w in n e r ,  th e  
r i g h t s  o f  m i l l i o n s  o f  A m erican  c i t i z e n s  a r e  b e in g  t ra m p le d  on each  d a y .  
The p r a c t i c e  o f  s e g r e g a t i o n ,  o f  t r e a t i n g  some c i t i z e n s  as  s e c o n d - c l a s s  
c i t i z e n s ,  i s  m o r a l ly  w rong , u n j u s t ,  and i n d e f e n s i b l e .

The p r a c t i c e  o f  s e g r e a t i o n  v i o l a t e s  th e  p r i n c i p l e s  o f  freedom  
and e q u a l i t y  g u a r a n t e e d  i n  th e  C o n s t i t u t i o n  o f  th e  U n i te d  S t a t e s .
N egroes  a r e  e n t i t l e d  t o  l i f e ,  l i b e r t y ,  p r o p e r t y ,  and e q u a l  p r o t e c t i o n  
o f  th e  law j u s t  as w h i t e  c i t i z e n s .  The C o n s t i t u t i o n  does  n o t  p r o v id e  
f o r  s e c o n d - c l a s s  c i t i z e n s .  B u t ,  many A m ericans  v i o l a t e  th e  p r i n c i p l e s  
and laws o f  o u r  l a n d .  Each o f  u s ,  a s  i n d i v i d u a l s ,  needs  to  examine 
o u r  a t t i t u d e  tow ard  th e  Negro and a t t e m p t  to  l i v e  w i t h i n  th e  i d e a l s  
and laws o f  o u r  gove rnm en t.

S e g r e g a t io n  c a n n o t  be j u s t i f i e d .  The m ost  o f t e n  s t a t e d  r e a s o n  
g iv e n  i n  s u p p o r t  o f  m a i n t a i n i n g  s e g r e g a t i o n  i s  t h a t  t r e a t i n g  th e  Negro 
a s  a " f i r s t "  c l a s s  o r  r e g u l a r  c i t i z e n  v i o l a t e s  a "way o f  l i f e "  o r  
s o c i a l  c u s tom  o f  th e  S o u th ;  how ever ,  j u s t  b e c a u s e  so m e th in g  h a s  been  
c us tom  does n o t  make i t  r i g h t  o r  d e f e n s i b l e .  I n f a n t i c i d e ,  c h i l d  m ar­
r i a g e ,  and d u e l i n g  a l s o  u se d  to  be s o c i a l  cu s to m , b u t  we no lo n g e r  
b e l i e v e  i n  them n o r  p r a c t i c e  them. S i m i l a r l y ,  we can  l e a r n  t o  r e s p e c t  
e a ch  c i t i z e n  on h i s  own m e r i t s  and n o t  on h i s  s k i n  c o l o r .  A n o th e r  
shopw orn  a rgum en t i s  t h a t  i n d i v i d u a l s  have  th e  r i g h t  t o  d i s c r i m i n a t e ,  
even  i n  p u b l i c  f a c i l i t i e s ,  who s h a l l  be t h e i r  a s s o c i a t e s .  From t h i s  
p r e m i s e ,  j u s t i f i c a t i o n  o f  s e g r e g a t e d  h o u s in g ,  s c h o o l s ,  and p u b l i c  
e n t e r t a i n m e n t  f o l l o w s .  B u t ,  th e  i n d i v i d u a l  h a s  t h e  r i g h t  t o  d i s c r i m i ­
n a t e  o n ly  to  th e  p o i n t  t h a t  h i s  d i s c r i m i n a t i o n  d o e s  n o t  v i o l a t e  th e  
r i g h t s  o f  o t h e r  c i t i z e n s .  What w h i t e  p e r s o n  w ould  n o t  c o n s i d e r  h i s  
r i g h t s  v i o l a t e d  i f  he  had  t o  s i t  o n ly  i n  th e  r e a r  o f  th e  bus o r  u se  
o n ly  th e  b ack  e n t r a n c e ?  Even p r o v i d i n g  s e p a r a t e - b u t - e q u a l  f a c i l i t i e s  
v i o l a t e s  th e  r i g h t s  o f  th e  m i n o r i t y .  The Supreme C o u r t  p o i n t e d  o u t  
t h a t  t o  s e p a r a t e  Negro c h i l d r e n  " fro m  o t h e r s  o f  s i m i l a r  age and q u a l i ­
f i c a t i o n s  s o l e l y  b e c a u se  o f  t h e i r  r a c e  g e n e r a t e s  a  f e e l i n g  o f  i n f e r i o r ­
i t y  a s  t o  t h e i r  s t a t u s  i n  th e  community t h a t  may a f f e c t  t h e i r  h e a r t s  
and m inds i n  a way u n l i k e l y  e v e r  t o  be undone . . . .  I n  th e  f i e l d  o f  
p u b l i c  e d u c a t i o n  th e  d o c t r i n e  o f  ' s e p a r a t e  b u t  e q u a l '  h a s  no p l a c e .
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S e p a r a t e  e d u c a t i o n a l  f a c i l i t i e s  a r e  i n h e r e n t l y  u n e q u a l . "  S e g r e g a t io n  
i s  u n j u s t ,  c r u e l ,  i l l e g a l ,  and im m oral.

F u r t h e r ,  t r e a t i n g  th e  Negro as  l e s s - t h a n - e q u a l  im poses e x c e s ­
s i v e  economic b u r d e n s .  Most s t a t e s  c a n n o t  a f f o r d  th e  funds f o r  a d e q u a te  
p a r k s ,  l i b r a r i e s ,  and o t h e r  p u b l i c  f a c i l i t i e s .  The c o s t  o f  c r e a t i n g  
d u p l i c a t e  " w h i te "  and "N egro" f a c i l i t i e s  i n  beyond th e  c a p a b i l i t i e s  o f  
l o c a l  com m un it ies  and s t a t e s .  I n  e d u c a t io n  th e  c o s t  o f  d u p l i c a t e  f a c i l ­
i t i e s  i s  ev en  more p r o h i b i t i v e .  S in c e  few l o c a l i t i e s  can  p r o v id e  a d e ­
q u a te  f a c i l i t i e s  and t e a c h e r s  f o r  r e g u l a r  s c h o o l s ,  th e y  c e r t a i n l y  c a n n o t  
a f f o r d  to  p r o v id e  s e p a r a t e  im provem ents i n  t h e  a r e a s  o f  s p e c i a l  ed u c a ­
t i o n  and advanced  l e v e l s .  I n  many s t a t e s  t h e r e  a r e  b a r e l y  enough funds  
and s t u d e n t s  to  s u p p o r t  a  s i n g l e  g r a d u a t e  s c h o o l  i n  f i e l d s  such  as  law , 
m e d ic in e ,  o p to m e t r y ,  p h y s i c s ,  c h e m i s t r y ,  and d e n t i s t r y .  A t t e m p t in g  to  
d u p l i c a t e  t h e s e  a l r e a d y  in a d e q u a te  f a c i l i t i e s  i n  o r d e r  to  p r o v id e  " s é p a ­
r a  t e - b u t - e q u a l "  f a c i l i t i e s  i s  f o o lh a r d y  and im p o s s ib l e .  Even i f  we 
w an ted  to  f o l l o w  th e  m o r a l ly  wrong id e a s  o f  s e g r e g a t i o n  and s e c o n d - c l a s s  
c i t i z e n s h i p  we c a n n o t  a f f o r d  t o  do s o .  To m a i n t a i n  o u r  p r e s e n t  l e v e l  o f  
s o c i a l  and e d u c a t i o n a l  deve lopm en t we m ust a c c e p t  th e  Negro a s  an  e q u a l .

A n o th e r  i m p o r ta n t  and dem anding r e a s o n  f o r  e l i m i n a t i n g  se co n d -  
c l a s s  c i t i z e n s h i p  l i e s  i n  th e  a r e a  o f  n a t i o n a l  s e c u r i t y  and i n t e r n a t i o n a l  
a f f a i r s .  I f  we a r e  l o y a l  A m ericans we m ust m easu re  th e  e f f e c t  o f  o u r  
a c t i o n s  beyond th e  l i m i t s  o f  o u r  own h o u s e ,  c i t y ,  s t a t e ,  o r  n a t i o n .
Over f i f t y  p e r c e n t  o f  th e  n a t i o n s  o f  t h e  w o r ld  a r e  n o t  w h i t e .  Over two- 
t h i r d s  o f  th e  p e o p le  i n  th e  w o r ld  a r e  n o t  w h i t e .  From th e  Congo to  
I n d i a  p e o p le  a r e  l i s t e n i n g  to  th e  e v i l  p ro m is e s  o f  communist ty ra n n y  
and th e  h o n o r a b le  p ro m ise s  o f  A m erican  l i b e r t y .  P r e s e n t l y ,  o u r  own 
news r e l e a s e s  on th e  c i v i l  r i g h t s  s t r u g g l e  s u p p o r t  th e  communist l i e s .
How do we lo o k  i n  th e  eyes  o f  f o r e i g n  p e o p le ,  p e o p le  who a r e  becoming 
more and more i n t e r n a t i o n a l  p o l i t i c a l  and economic f o r c e s ,  when we have 
s e c o n d - c l a s s  Negro c i t i z e n s ?  Soon , th e  u n d e rd e v e lo p e d  n a t i o n s  w i l l  
w ie ld  much more power and i n f l u e n c e ;  t h e n  th e  w h i te  p e o p le  o f  th e  w o r ld  
w i l l  be t h e  m i n o r i t y .  We m ust l e a r n  t o  l i v e  t o g e t h e r  w i th  m u tu a l  
r e s p e c t  f o r  a l l  r a c e s  b e f o r e  o u r  own b i g o t r y  c r e a t e s  a c l i m a t e  o f  h a t e  
among r a c e s  w h ich  w i l l  l e a d  to  o u r  d o w n f a l l .

A l l  A m ericans  need  to  r e - e v a l u a t e  t h e i r  a t t i t u d e s .  I t  i s  m o r a l ly  
wrong and i l l e g a l  to  t r e a t  th e  Negro a s  a s e c o n d - c l a s s  c i t i z e n .  F u r ­
t h e r ,  we c a n n o t  a f f o r d  t o  p r o v id e  s e p a r a t e  p u b l i c  and e d u c a t i o n a l  f a c i l ­
i t i e s  f o r  d i f f e r e n t  r a c e s .  We m ust im prove o u r  r e l a t i o n s  w i t h  a l l  th e  
c o lo r e d  r a c e s  o f  t h e  w o r ld  i f  A m erica  i s  to  m a i n t a i n  h e r  p rom inence  and 
power i n  th e  w o r ld  o f  th e  f u t u r e .  T r e a t  th e  Negro as he i s ,  a f e l l o w  
c i t i z e n .

A n t i  S peech

P r e s e n t l y  o u r  n a t i o n  i s  s u f f e r i n g  th e  pangs  o f  i n t e r n a l  s t r i f e ,  
v i o l e n c e ,  and open  d e f i a n c e  o f  th e  law . P e o p le  have  been  d i v id e d  i n t o  
o p p o s in g  camps, t h o s e  f o r  and th o s e  a g a i n s t  a change i n  th e  r o l e  o f  th e
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Negro i n  o u r  s o c i e t y .  Both th e  w h i t e  and Negro r a c e s  have  s u f f e r e d  th e  
e f f e c t s .  Homes, c h u r c h e s ,  and b u s i n e s s e s  have  b een  bombed. Men, women 
and c h i l d r e n  have  been  b e a t e n ,  maimed, and m u rd e re d .  R a c i a l  mobs have  
r i o t e d ,  d e s t r o y i n g ,  b u r n in g ,  and s t e a l i n g  p r o p e r t y .  E n fo rc e m e n t  o f  
c u r r e n t  l e g i s l a t i o n  and Supreme C o u r t  d e c i s i o n s  i n  t h e  a r e a  o f  c i v i l  
r i g h t s  h a s  b ro u g h t  t h i s  d i f f e r e n c e  o f  p u b l i c  o p in io n  t o  a h e a d .

P e o p le  have  d i f f e r i n g  v a lu e s  and b e l i e f s  a b o u t  w ha t  i s  r i g h t .
A c a s e  can  be made f o r  th e  S o u th e rn  p o i n t  o f  v iew  on th e  r a c i a l  q u e s ­
t i o n .  They b e l i e v e  t h a t  an em p loyer  h as  th e  r i g h t  t o  s e l e c t  th o s e  
em ployees w hich  he  p r e f e r s ,  f e e l s  he  w ould  work b e s t  w i t h ,  and w h ich  
he  t h in k s  w i l l  be th e  m ost p r e s e n t a b l e  and a c c e p t a b l e  to  h i s  c u s to m e rs .  
P r e s e n t l y  th e  a g e - o l d  r i g h t  o f  th e  em p lo y e r  t o  f i x  th e  r e q u i r e m e n ts  
f o r  h i s  own em ployees  i s  b e in g  c h a l l e n g e d .  Y et th e  em p loyer  i s  th e  
one p a y in g  th e  s a l a r y  and th e  one who w i l l  go b ro k e  i f  h i s  em ployees  
d r i v e  away b u s i n e s s .  They b e l i e v e  t h a t  young c h i l d r e n  s h o u ld  n o t  be 
f o r c e d  t o  e n d u re  a d a i l y  bus r i d e  o f  s e v e r a l  m i l e s  j u s t  t o  e n s u re  
a t t e n d a n c e  a t  an  i n t e g r a t e d  s c h o o l  when a d e q u a te  f a c i l i t i e s  a r e  a v a i l ­
a b le  w i t h i n  th e  n e ig h b o rh o o d .  They d o n ' t  w an t c h i l d r e n  o f  d i f f e r e n t  
r a c e s  a t t e n d i n g  s c h o o l ,  p l a y i n g ,  d a n c in g ,  and d a t i n g  w i t h  e a ch  o t h e r ,  
and p e rh a p s  i n t e r m a r r y i n g .  They b e l i e v e  i n  th e  r i g h t  o f  th e  i n d i v i d ­
u a l  t o  p i c k  h i s  own a s s o c i a t e s  and th e  a s s o c i a t e s  o f  h i s  c h i l d r e n .
O f te n ,  th e  i n d i v i d u a l  h as  m o ra l  r e a s o n s  f o r  w i s h in g  to  s e l e c t  h i s  
com panions , c o - w o r k e r s ,  and s c h o o lm a te s .  T h e re  a r e  m i l l i o n s  o f  r e l i g ­
io u s  p e o p le  who have  been  t a u g h t  t h e  one ro a d  t o  s a l v a t i o n  r e v e a l e d  by 
t h e i r  p a r t i c u l a r  f a i t h .  O n e 's  r e l i g i o u s  v iew s a r e  a r e s t r i c t i o n  on 
him and i f  he  i s  t o  be f r e e  to  e x e r c i s e  h i s  r e l i g i o n  as  e x p r e s s l y  
g u a r a n t e e d  i n  o u r  C o n s t i t u t i o n  he m u s t  be f r e e  t o  r e s t r i c t  h i s  a s s o c i ­
a t i o n s  i n  a c c o rd a n c e  w i t h  h i s  c o n v i c t i o n s .  Y e t  some a g i t a t o r s  w an t  to  
f o r c e  each  p e r s o n  i n t o  a s s o c i a t i o n s  w h ich  a r e  r e p u l s i v e  to  th e  i n d i ­
v i d u a l  and to  h i s  f a i t h .  We a r e  a l l  f r e e  t o  be d i f f e r e n t  i n  o u r  c h o ic e  
o f  r e l i g i o n s ,  c a r s ,  and s o a p .  We s h o u ld  be f r e e  i n  c h b o s in g  o u r  f r i e n d s  
and th e  p a t t e r n  o f  p e r s o n a l  and f a m i ly  l i f e .  The a g i t a t i o n  to  keep  
p e o p le  from s e l e c t i n g  t h e i r  a s s o c i a t e s  means t h a t  A m ericans  would  be 
f o r c e d  t o  spend  t h e i r  w o rk in g  l i f e  w i t h  u n d e s i r a b l e  a s s o c i a t e s ,  send  
t h e i r  c h i l d r e n  t o  s c h o o l s ,  e a t  i n  r e s t a u r a n t s ,  l i v e  i n  h o t e l s  and 
a t t e n d  a l l  amusements i n  th e  company o f  th o s e  whose company was n o t  
v o l u n t a r i l y  c h o s e n .  L e t  us  n o t  f o r g e t  t h a t  th e  f reedom  o f  a s s o c i a t i o n  
i s  one o f  th e  m ost p r e c i o u s  o f  a l l  o u r  l i b e r t i e s .

The w h i te  s o u t h e r n e r  b e l i e v e s  i n  t h e  r i g h t  o f  th e  i n d i v i d u a l  
t o  p i c k  h i s  own and h i s  c h i l d r e n ' s  a s s o c i a t e s .  He c a n n o t  lo o k  a t  t h i s  
p ro b lem  as  a p h i l o s o p h i c a l  q u e s t i o n  t o  be r e s o l v e d .  He m ust  make 
d e c i s i o n s  and l i v e  w i t h  th e  r e s u l t s .  P u t  y o u r s e l f  i n  h i s  s h o e s .  Look 
a t  th e  f a c t s  and c o n s i d e r  w hat you w ould  do i n  h i s  s i t u a t i o n .

Should  y o u r  c h i l d r e n  be th e  ones  t o  b e a r  th e  b r u n t  o f  i n t e ­
g r a t i o n  w i t h  a g roup  o f  s t u d e n t s  who a r e  b e h in d  i n  e d u c a t i o n a l  l e v e l ?  
U .^ .  News and W orld R e p o r t  h a s  p o i n t e d  o u t  t h a t  Negro c h i l d r e n  a r e ,  on 
th e  a v e r a g e ,  two academ ic  g r a d e s  b e h in d  w h i t e  c h i l d r e n .  Do you w ant 
y o u r  c h i l d r e n  t o  go t o  c l a s s  where m ost  o f  th e  p u p i l s  w i l l  be c o n s i d e r ­
a b ly  b e h in d  and v e ry  d i f f e r e n t  in  s o c i a l  and c u l t u r a l  b a c k g ro u n d s?
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T h is  m in g l in g  w i l l  l e a d  to  low ered  e d u c a t i o n a l  s t a n d a r d s  f o r  a l l  
c h i l d r e n .

Remember, a l s o ,  t h a t  n o t  o n ly  w h i t e  c u l t u r a l  v a lu e s  w i l l  ru b  
o f f  on th e  N e g ro e s ,  b u t  t h a t  Negro c u l t u r a l  v a lu e s  w i l l  ru b  o f f  on th e  
w h i t e s .  As a  g ro u p ,  N egroes do have  d i f f e r e n t  c u l t u r a l  v a l u e s .  S t a ­
t i s t i c s  show t h a t  an a v e ra g e  o f  one s o u t h e r n  Negro i n  f i v e  i s  i l l e g i t i ­
m a te .  The in c i d e n c e  o f  v e n e r e a l  d i s e a s e  i s  more t h a n  f o u r  t im e s  as  
h ig h  among N egroes  th a n  among w h i t e s .  T hese  f a c t s  a r e  e v id e n c e  o f  t h e  
r a t h e r  c a s u a l  m ora l  r e g a r d  which m o s t  N egroes  have  tow ard  th e  i n s t i ­
t u t i o n  o f  m a r r i a g e .  The c rim e r a t e s  o f  m isd e m e a n o rs ,  f e l o n i e s ,  and 
h o m ic id e s  a r e  c o n s i d e r a b l y  h i g h e r  f o r  N egroes  th a n  f o r  w h i t e s .  Are 
you a n x io u s  t o  have  y o u r  c h i l d r e n  a t t e n d  s c h o o l ,  m in g le  w i t h ,  and 
s o c i a l i z e  w i t h  a g roup o f  i n d i v i d u a l s  who come from such  a p o o r  m o ra l  
and e d u c a t i o n a l  background?

The a c c e l e r a t e d  p l a n s  to  e l i m i n a t e  s e p a r a t i o n  o f  th e  r a c e s  have  
ten d e d  to  em phas ize  th e  d i f f e r e n c e s  i n  t h e  backg round  o f  th e  two r a c e s  
and t o  i n c r e a s e  th e  i n c id e n c e  o f  v i o l e n c e .  The p e o p le  o f  th e  s o u th  
need  o n ly  t o  lo o k  a t  th e  b la c k b o a rd  j u n g l e s  o f  New York C i t y ,  S t .  L o u i s ,  
B rook lyn , and K ansas  C i t y  t o  s e e  some o f  th e  t a n g i b l e  r e s u l t s  o f  i n t e ­
g r a t i n g  th e  r a c e s .  I n  New York C i t y  a l o n e ,  some f o r t y - t w o  s c h o o l s  had  
t o  r e q u e s t  p o l i c e  p r o t e c t i o n  due t o  i n c i d e n t s  o f  a r a c i a l  n a t u r e .  O f te n  
t h e s e  i n c i d e n t s  in v o lv e d  th e  k n i f i n g  o r  s l a s h i n g  o f  w h i t e  t e a c h e r s  and 
w h i t e  s t u d e n t s .  Some p e o p le  f i n d  i t  d i f f i c u l t  to  t h i n k  o f  t h i s  a s  
s o c i a l  p r o g r e s s .  The same r e s u l t  o c c u r s  i n  c a s e s  o f  i n t e g r a t e d  h o u s in g .  
L a s t  y e a r  some t h r e e  hund red  p o l ic e m e n  had  t o  be a s s i g n e d  to  p r e s e r v e  
o r d e r  i n  a n o n - s e g r a t e d  C h icago  h o u s in g  d e v e lo p m en t  t h a t  c o n t a i n e d  no 
more p e o p le  t h a n  a s o u th e r n  v i l l a g e  w here  a  s i n g l e  p o l ic e m a n  was s u f ­
f i c i e n t  t o  m a i n t a i n  p e a c e .  Would you l i k e  t o  go t o  s c h o o l  i n  a s c h o o l  
l i k e  one o f  th o s e  i n  New York o r  l i v e  i n  a h o u s in g  dev e lo p m en t l i k e  th e  
ones  i n  C h icag o ?  S o u th e r n e r s  r i g h t f u l l y  do n o t  w an t t h e i r  c h i l d r e n  o r  
t h e i r  f a m i l i e s  exposed  to  such  c o n d i t i o n s .

The r a c e s  a r e  n o t  th e  same. N e g ro e s ,  as  a g ro u p ,  a r e  d i f f e r e n t  
i n  p h y s i c a l  c h a r a c t e r i s t i c s ,  i n  m o ra l  b a c k g ro u n d ,  and i n  e d u c a t i o n a l  
a t t a i n m e n t .  We a r e  n o t  go in g  t o  r a i s e  t h e  a l r e a d y  low ered  m o ra l  s t a n d ­
a r d s  o f  o u r  n a t i o n ' s  y o u th  by m ix in g  w h i t e s  and N e g ro e s ;  r a t h e r ,  we 
would end up lo w e r in g  th e  s t a n d a r d s  o f  th e  w hole  n a t i o n .  We a r e  n o t  
g o in g  t o  im prove e d u c a t i o n a l  s t a n d a r d s  by m in g l in g  th e  a c a d e m ic a l ly  
s low  Negro s t u d e n t s  w i t h  w h i te  s t u d e n t s .  I n s t e a d  we would  lo w er  th e  
e d u c a t i o n a l  s t a n d a r d s  and i n c r e a s e  th e  p r o b a b i l i t y  o f  r a c i a l  v i o l e n c e  
and t e n s i o n  among a l l  t h e  c h i l d r e n .  We s h o u ld  p r o t e c t  e a ch  i n d i v i d ­
u a l ' s  r i g h t  t o  a s s o c i a t e  w i t h  th o s e  he d e s i r e s  t o  a s s o c i a t e  w i t h ,  and 
f o r c e  no man o r  c h i l d  to  m in g le  w i t h  g ro u p s  w h ich  a r e  u n d e s i r a b l e  o r  
r e p u l s i v e  t o  h i s  m o ra l  o r  r e l i g i o u s  t e a c h i n g .  B e fo re  th e  Negro c a n  be 
a c c e p te d  a s  an  e q u a l  member o f  th e  s o c i a l  community he m ust t a k e  a d v a n ­
ta g e  o f  th e  o p p o r t u n i t i e s  he h as  and r a i s e  h i s  m o ra l  and e d u c a t i o n a l  
l e v e l s  t o  a p a r  w i t h  th e  r e s t  o f  th e  n a t i o n .
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P e r s u a s i b i l i t y

The p e r s u a s i b i l i t y  t e s t  was i d e n t i f i e d  t o  th e  s u b j e c t s  a s  a 

s tu d y  c o n d u c te d  by th e  O p in io n  A n a l y s i s  C e n te r  o f  New Haven, The t e s t  

m a t e r i a l s  and i n s t r u c t i o n s  w ere  th e  same as  th o s e  d e s c r i b e d  by J a n i s  

and F i e l d  i n  P e r s o n a l i t y  and  P e r s u a s i b i l i t y , Appendix  A.



APPENDIX B

SUMMARY OF RAW SCORES

Female P ro  Group

S e c t i o n Ego In v o lv em en t A t t i t u d e  Change P e r s u a s i b i l i t y

608 5 -4 13
608 3 -2 17
608 9 3 12
608 11 -1 17
608 5 -5 19
608 5 0 19
604 15 3 13
604 21 4 11
604 5 -2 13
604 7 -6 21
605 3 -2 14
605 6 -9 17
605 13 -4 11
602 7 -5 12
610 10 -7 17
610 4 5 10
610 4 -4 16
610 19 3 13
610 12 0 9
614 3 5 20
614 4 -7 13
617 4 - 8 12
617 10 4 14
617 6 - 3 15
613 4 -5 19
613 12 0 13
613 8 0 5
613 7 1 16
611 10 -1 17
611 11 -15 16
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Male Pro Group

S e c t i o n Ego In v o lv em en t A t t i t u d e  Change P e r s u a s i l

608 7 - 3 3
608 4 -  6 5
608 12 -2 6
608 13 -2 9
608 3 2 8
604 4 -6 14
604 8 5 4
604 7 1 9
604 9 - 3 10
604 5 - 1 8 12
604 10 - 1 10
604 2 1 8
605 7 0 11
605 7 -5 13
605 2 -1 13
605 10 -1 8
605 8 -1 5
605 6 -17 10
605 26 -6 11
605 15 1 19
602 18 1 10
602 5 -1 11
602 11 8 7
602 6 0 11
602 7 -1 11
610 3 2 11
610 4 0 7
610 4 -9 12
610 4 0 8
610 5 1 16
610 6 0 11
610 8 1 1
610 5 3 11
610 9 - 4 3
610 9 - 3 13
610 5 0 5
614 6 -1 3 21
614 12 -1 5 14
614 3 - 4 20
614 12 - 4 17
614 4 -1 6
614 3 0 19
614 4 -5 15
614 10 1 15
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Male Pro Group

S e c t i o n Ego In v o lv e m e n t  A t t i t u d e  Change P e r s u a s i b i l i t y

617 22 - 3 17
617 6 9 17
617 4 - 4 16
617 6 0 12
617 4 -1 7
613 21 13 7
613 5 -  6 16
611 3 0 10
611 5 4 11
611 4 -1 3 12

A n t i  Group

Fem ales
602 8 -2 13
602 5 - 4 18
617 7 3 18
617 5 - 3 16
617 20 -1 8
617 6 5 13
613 5 4 6
613 4 22 20
613 9 11 21
613 12 0 8
613 4 -1 13
611 7 34 19
611 6 0 22
611 5 - 6 10
611 14 0 19

Males
608 3 23 9
604 7 12 17
604 4 4 24
602 5 1 17
602 4 17 15
614 4 -2 3 12
617 4 - 3 8
617 19 1 12
617 36 0 12
613 4 5 19
613 9 32 21
613 5 6 9
611 7 6 14
611 9 4 12
611 5 -1 14


