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THE CULTURAL IMPACT OF SHORTHAND

CHAPTER I

THE PROBLEM

In tro d u c tio n

The in v e n tio n  o f w r i t in g  has been regarded  as perhaps th e  most 

s ig n i f ic a n t  even t in  th e  h i s to r y  o f mankind. W ritin g  made p o s s ib le  the 

a c c u ra te  p re s e rv a tio n  and tra n sm iss io n  o f the  le sso n s  th a t  each genera­

tio n  has le a rn ed  through e x p erien c e . Gregg^ m ain ta ined  th a t  th e re  i s  a 

very  in tim a te  connection  betw een the  development o f the  o rd in a ry  forms of 

w r i t in g  and th a t  o f th e  b r i e f e r  form of w r i t in g  c a l le d  " sh o r th a n d ."  The 

p ro cesses  th a t  have a f fe c te d  th e  development o f longhand w r i t in g  have had 

t h e i r  in f lu e n c e s  on sh o rth an d .

The o r ig in  o f  sh o rth an d  i s  la rg e ly  a m a tte r  o f c o n je c tu re . There 

i s  reason  to  b e lie v e  th a t  some form o f shorthand  was f i r s t  known in  the 

O rie n t. H is to r ia n s  have assumed th a t  Xenophon used an a n c ie n t Greek sys­

tem to  w r i te  S o c ra te s ' memoirs and th a t  shorthand  was used by th e  Hebrews 

in  the  Old Testam ent tim es.

An im portan t c h a r a c te r i s t i c  o f s o c ia l  e v o lu tio n  i s  th a t  the  most 

fundam ental changes a re  very  o f te n  b rought about by improvement in  means

^john R obert Gregg, S e le c tio n s  from th e  S to ry  o f S horthand ,
(New York: The Gregg P u b lish in g  Company, 1#41), p . 8.
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o f communication. For more than 2,000 y e a r s ,  shorthand  systems of w ritin g  

have been used to  f a c i l i t a t e  commun!c a tio n  o r ig in a t in g  in  spoken words. 

Shorthand h a s , in  la rg e  m easure, been re sp o n s ib le  fo r  handing down from 

the  p a s t  the  c h a r a c t e r i s t i c s ,  c u l tu re ,  and t r a d i t io n s  o f human endeavor. 

Much of human h e r i ta g e  has been p reserv ed  by b r i e f ,  ra p id , and, a t  tim es, 

s e c re t  w r i t in g  o f  sym bols, in s te a d  o f longhand words.

Shorthand has a long and i l l u s t r i o u s  h is to r y .  The s k i l l f u l  use 

o f  shorthand  was considered  an a r t i s t i c  accomplishment to  be viewed w ith  

p r id e .  The u se rs  o f  shorthand  have p layed  im p o rtan t and e x c it in g  ro le s  

in  th e  enactm ent o f  the  h is to ry  of c iv i l i z a t i o n .  With the excep tion  of 

one e ra ,  th e  Dark Ages, shorthand  has p layed  a prim ary ro le  in  the  improve­

ment of communication. Even during  th a t  p e r io d , when the  a r t s  and 

sc ien ces  were ban ished  from the  w orld , the  a r t  of shorthand  was m ain tained .

Shorthand was a d is c r e te  a r t  du ring  the e a r ly  h is to ry  o f c i v i l i ­

z a tio n . During th e  Dark Ages, knowledge o f the  a r t  was suppressed .

There i s  ev id en ce , however, th a t  knowledge o f  the a r t  was k ep t a l iv e  by 

members o f  th e  c le rg y  who p ra c t ic e d  the a r t  in  s e c r e t .  Revival of the  a r t  

o f sho rthand  c re a te d  an i n t e r e s t  th a t  r e s u l te d  in  th e  in v en tio n  o f many 

system s o f  b r i e f  w r i t in g .  Through the y ea rs  many men have attem pted  to  

in v e n t a more ra p id , e a s ie r  re co rd in g  o f spoken words.

During th e  p re s e n t cen tu ry , the  w idespread use o f shorthand  as 

a communication s k i l l  has produced a change o f  em phasis. In most c a se s , 

sho rthand  has been le a rn ed  fo r  p r a c t ic a l  u se s . The s k i l l  o f shorthand  is  

no lo n g er acq u ired  fo r  a r t i s t i c  b eau ty , b u t fo r  p r a c t i c a l  va lue  as an 

o c c u p a tio n a l s k i l l .

The p r a c t i c a l  a r t  o f shorthand  i s  a s so c ia te d  w ith  the  women who
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used i t  in  t h e i r  ro le s  o f s ten o g rap h e r and s e c re ta ry . The impact o f 

shorthand  on th e  modern woman as she assumed an a c tiv e  ro le  in  the b u s i­

ness w orld has g re a t ly  a f fe c te d  many asp ec ts  o f modern s o c ie ty . This 

study  has a ttem p ted  to  id e n t i f y  the  a e s th e t ic ,  s o c ia l ,  and economic 

im pacts o f sho rthand  th roughout the  c e n tu r ie s  o f i t s  use.

In  view o f  the  ra p id  development o f more complex communication 

equipm ent, the  p re s e n t tre n d s  in  the  use o f  shorthand  were s tu d ied  fo r  

th e i r  e f f e c t  on th e  fu tu re  o f  sho rthand . The tre n d  toward a b ro ad e r, 

more l i b e r a l  ed u ca tio n  fo r  young people  made such a study d e s ira b le . 

Business e d u c a to rs , in  t h e i r  e f f o r t s  to  f u l f i l l  the  requirem ents o f 

b u s in ess  fo r  ad eq uate ly  educated  p e rso n n e l, need to  be aware of the trends 

in  th e  use o f  sho rth an d  and th e  d e s i r a b i l i t y  o f  t r a in in g  personnel fo r  

v o c a tio n a l competence in  th e  s k i l l .

S tatem ent o f th e  Problem 

The problem  o f th is  study  was to  determ ine the c u l tu ra l  im pact 

o f  shorthand  th roughout th e  ages of i t s  u se . The prim ary concern was 

to  make sho rthand  m eaningful in  th e  b ro ad , c u l tu r a l  co n tex t through an 

exam ination o f th e  a e s th e t ic ,  s o c ia l ,  and economic fa c e ts  of c u l tu ra l  

e v o lu tio n . The emphasis was upon the  e s tab lish m en t of th e  purposes fo r  

which shorthand  has been used and the  in f lu e n c e s  i t  has had on the develop­

ment o f man and h is  work.

For th e  purpose o f th is  s tu d y , shorthand  was defined  as any 

f lu e n t  and ra p id  system  of w r i t in g  through the use o f sym bols, abb rev ia ted  

longhand, o r  ab b rev ia ted  p r in t in g  o f c h a ra c te r s .  Shorthand systems a re  

designed p r im a ri ly  to  reco rd  n o tes  and verbatim  m a te r ia l th a t  l a t e r  w i l l
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be tra n s c r ib e d  in to  longhand o r ty p e w ritte n  form.

The term  c u l tu re ,  as used in  th is  s tu d y , i s  an ad ap ta tio n  o f the  

s p e c if ic s  in  th e  d ic tio n a ry  d e f in i t io n .  C u ltu re  i s  defined  as the  t o t a l  

p a t te rn  o f  human b eh av io r and i t s  p roducts embodied in  thought, speech , 

a c t io n , and a r t i f a c t s ,  and dependent upon m an's c ap ac ity  fo r  le a rn in g  

and tra n s m itt in g  knowledge to  succeeding  g e n e ra tio n s , through the  use o f 

to o ls ,  language, and systems of a b s t r a c t  thought.

The purpose of the study  was to  develop s ta tem en ts  of concern 

r e l a t iv e  to  th e  fu tu re  o f shorthand w ith  im p lic a tio n s  fo r  curricu lum  p a t­

te rn s  fo r  the  fu tu re .

Sources o f Data

The d a ta  fo r  th is  study  were o b ta ined  p r im a rily  from l ib r a r y  

so u rc e s . Books, p e r io d ic a ls ,  and newspapers were searched  fo r  re fe re n ce s  

a llu d in g  to  th e  use o f sho rthand , as w e ll as th e  in flu en c e  of sh o rthand , 

e i t h e r  d i r e c t  o r in d i r e c t ,  on the l iv e s  and work p a tte rn s  o f man. S peci­

f i c  o ccu p a tio n a l in fo rm ation  was ob ta ined  through correspondence w ith  

o f f i c i a l  members o f p ro fe s s io n a l a s s o c ia t io n s . L i te r a tu r e  record ing  the  

e f f o r t s  o f  women to  o b ta in  p o l i t i c a l ,  s o c ia l ,  and economic e q u a li ty  was 

s tu d ie d  fo r  re fe re n c e s  to  the  in f lu e n c e  o f shorthand  on women's ro le  in  

th e  la b o r fo rc e . The l i t e r a t u r e  was searched  fo r  the  views of psycho­

l o g i s t s ,  s o c io lo g is t s ,  businessm en, and b u s in ess  educa to rs  p e r ta in in g  to  

women in  the  b u s in ess  w orld . L i te r a tu r e  in  the  f i e ld  o f b u s in ess  educa­

t io n  in  the  U nited S ta te s  was s tu d ie d  to  a s c e r ta in  the  ro le  o f shorthand  

in  e d u c a tio n a l cu rricu lu m s.
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Procedure

The f i r s t  s te p  in  th is  s tu d y , fo r  o r ie n ta t io n  and background pur­

p oses, was to  re se a rc h  the problem o f the study  through g en era l read in g .

The second s te p  in  th is  study  was to  analyze p ub lished  source 

m a te r ia ls  and unpublished  re sea rc h  s tu d ie s  r e la t in g  to the  use o f s h o r t­

hand and to  id e n t i f y  the  d i r e c t  and in d i r e c t  in f lu e n c e s  o f shorthand in  

th e  l i f e  and work of man. The body o f  source m a te r ia ls  was ca teg o rized  

in to  h i s t o r i c a l  p e rio d s  fo llow ing  the development of shorthand .

The th i r d  s te p  was to  i s o la te  the  g en e ra l and th e  s p e c if ic  areas 

o f c u l tu r a l  im pact. S p e c if ic  in s ta n c e s  invo lved  in v e s t ig a t io n  o f the  

l iv e s  and th e  work p a t te rn s  of persons c lo se ly  a s so c ia te d  w ith  shorthand .

The fo u r th  s te p  c o n s is te d  o f an a n a ly s is  o f the  p re sen t tren d s 

in  the  use o f sh o rth an d , as w e ll as th e  trends in  p re p a ra tio n  o f p o te n t ia l  

u se rs  o f  sho rth an d  fo r  the  purpose of drawing in fe re n c es  concerning the  

fu tu re  o f sh o rth an d .

The f i f t h  s te p  c o n s is te d  of a  re p o r t  o f  the  fin d in g s  and the 

fo rm u la tio n  o f th e  s ta tem en ts  o f concern . The s ta tem en ts  o f concern were 

drawn from an a n a ly s is  o f th e  fin d in g s  o f the  s tu d y .



CHAPTER I I  

SHORTHAND AS A DISCRETE ART

Shorthand, as a means o f w r i t t e n  com m unication, was developed to 

f u l f i l l  th e  d e s ire  to  p re se rv e  th e  b e l i e f s  and id e as  o f  mankind. Through 

th e  ag es , p o e ts , w r i te r s ,  and in v en to rs  o f shorthand  system s have w r it te n  

o f  th e  a r t i s t r y  invo lved  in  perform ing th e  s k i l l  o f sh o rth an d . For alm ost 

2,000 y e a r s ,  th e  a b i l i t y  to  w r ite  shorthand  was co n sid ered  an a r t i s t i c  

accom plishm ent.

The e a r ly  w r i te r s  o f shorthand  were the  ed u ca ted , sc h o la r ly  men 

o f th e i r  tim e. Many of them were re l ig io u s  le ad e rs  and men o f l i t e r a r y  

t a l e n t .  Shorthand was co n sidered  an a s s e t  in  th e i r  s c h o la r ly  p u r s u i t s .  

P r ie s t s  and church o f f i c i a l s  were encouraged to  s tu d y  shorthand  as a p a r t  

o f  t h e i r  p re p a ra t io n  f o r  th e  m inis t r y . ^

The Roman po e t o f a n c ie n t tim es, A usonius, p a id  t r ib u te  to  the  

a r t  o f shorthand  w ith  th e se  words:

H asten , y o u th , s k i l l e d  in  the s w i f t  sh o rth an d . . . .
N ature  has b rough t thee the  s k i l l ,  and God th e  g i f t  has 
bestow ed, th a t  what I  would speak thou sh o u ld s t know, and 
what I  m ight w ish , thou sh o u ld s t w ish I^

The d e x te r i ty  o f th e  s k i l l f u l  shorthand  w r i t e r  e l i c i t e d  words o f adm ira tion

•‘■Qregg, S tory o f Shorthand , p . 2 .

2I b id . , p. 7.
6
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from many p o e ts  o f  a n c ie n t tim es.

John R obert Gregg, in v e n to r  o f Gregg sh o rth an d , and a rd en t sup­

p o r te r  o f  the a r t i s t r y  o f  shorthand  w r it in g  s a id :

I  b e l ie v e  sho rth an d  to  be the  h ig h e s t  development o f w r i t in g , 
and I  b e lie v e  th a t  th is  shorthand  o f ours i s  going to  be the 
w r it in g  th a t  w i l l  p r e v a i l  in  a l l  c o u n trie s  ev en tu a lly  . .

Gregg, as w e ll as o th e r  shorthand  in v e n to rs , b e liev ed  th a t  shorthand  was

ad ap tab le  to  a l l  languages.

This re se a rc h  study  has id e n t i f i e d  the  s ig n i f ic a n t  persons and 

even ts  th a t  i l l u s t r a t e  th e  use o f shorthand  as an a r t .  In  th is  c h a p te r , 

the e v o lu tio n  o f the  a r t  of shorthand  has been d ep ic ted  from the tim e of 

the  Roman Empire to  th e  beg inn ing  o f the tw en tie th  cen tu ry . Only a few 

o f th e  many in v e n tio n s  o f sho rthand  system s have been c i te d .  The system s, 

and the  e a r l i e s t  p ro p o n en ts , as w e ll as those  who a c tu a lly  w ro te  s h o r t ­

hand, were s e le c te d  as o u ts ta n d in g  examples o f the  a r t i s t i c  q u a l i t i e s  o f 

sh o rthand .

Shorthand , as a d is c r e te  a r t ,  i s  de fin ed  as the  perform ance of 

a  sho rth an d  s k i l l  acq u ired  by experience  and study  fo r  a  d i s t i n c t  purpose 

o f an in d iv id u a l .  The in d iv id u a l  p ra c tic e d  w r it in g  shorthand  as he might 

today p r a c t ic e  p la y in g  th e  p ian o . Under such c o n d itio n s , s k i l l f u l  p e r­

formance o f  th e  a r t  o f shorthand  was an end in  i t s e l f .

L i te r a tu r e  reco u n tin g  th e  h is to ry  o f shorthand  produced numerous 

d is c lo su re s  o f th e  c re a tiv e n e ss  o f  in v en to rs  o f shorthand  system s.

However, sou rce  m a te r ia l  d e p ic tin g  the h is to ry  o f  shorthand i s  l im ite d .

A conç)re h en siv e  s tu d y , an a n a ly s is ,  and an in te r p r e ta t io n  were

^F. Addington Symonds, John R obert Gregg, The Man and His Work, 
(New York: Gregg P u b lish in g  D iv is io n , McGraw-Hill Book Company, I n c . ,
1963), p . 36.
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made of the m ajor a re a s  o f  in f lu e n c e  on th e  developm ent o f shorthand  as 

an a r t .  The c o n tr ib u tio n s  o f in v en to rs  o f shorthand  systems were s tu d ie d  

fo r  t h e i r  im pact on th e  e v o lu tio n  o f the  a r t  o f sh o rth an d . In d iv id u a l 

u se rs  o f shorthand  w ere s e le c te d  to  show the  im pact o f  the a r t  on th e i r  

c o n tr ib u tio n  to  the  c u l tu re .

The im pact o f sh o rth an d , p ra c t ic e d  as an a r t ,  has decided ly  

in flu en c ed  man and h is  work. The a r t i s t i c  a sp e c t o f shorthand  was o f m ajor 

im portance from the  e a r ly  Roman p e rio d  u n t i l  th e  l a t t e r  p a r t  o f the  n in e ­

teen th  c en tu ry . The marked e f f e c t  o f sho rthand  in  th e  a reas o f  r e l ig io n ,  

l i t e r a t u r e ,  and law a re  n o ted . The in f lu e n c e  o f music and in te r n a t io n a l  

a c t i v i t y  in  th e  e v o lu tio n  o f symbol system s o f shorthand  deserved s p e c ia l  

m ention.

Communication through G raphic Symbols

The communication o f  id eas  by g rap h ic  symbols was perhaps m an's 

most im portan t s te p  forw ard on the road from b a rb a rism  to  c iv i l i z a t io n .

Man's f i r s t  a ttem p t to  communicate, o th e r  than  by speech o r s ig n a l ,  was 

w ith  crude draw ings. H is to r ia n s  b e lie v e  t h a t ,  in  th e  course o f tim e, 

th e se  crude sk e tch es  became n e c e s s a r i ly  so s im p lif ie d  as to  be meaning­

le s s  to  those  who were n o t a lread y  aware o f  t h e i r  s ig n if ic a n c e .  P ic tu re  

w r i t in g ,  o r re p re s e n ta t io n  by p ic to g rap h s  and e tc h in g s , was the  second 

s te p  in  the  e v o lu tio n  o f th e  a r t  o f  w r i t in g .  P ic tu re  w r i t in g ,  even in  i t s  

most elem entary  s ta g e ,  i s  more than a p ic tu r e .  The f i r s t  symbols used 

exp ressed  id e a s , r a th e r  than words. A g re a t  advancement in  w r i t in g  occu rred  

when the  p ic tu re  symbols became a t r a n s c r ip t io n  o f speech . However, as 

the  d e s ire  fo r  ex ac tn e ss  in c re a se d , th e  symbols evolved in to  a lp h ab e ts .
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The development o f the  a r t  o f shorthand  c lo se ly  p a r a l le l s  th a t  of 

longhand w r i t in g .  A c tu a lly , longhand w rit in g  in  a n c ie n t tim es was some­

what s im i la r  to  shorthand  because i t  was s h o r te r  and more dependable fo r  

reco rd in g  and communicating id eas  than p ic tu re  w r it in g  and ideographs.

For more than 2,000 y e a rs , shorthand systems o f w ritin g  have been 

used to  f a c i l i t a t e  communication o r ig in a t in g  from spoken words. S ho rt­

hand h a s , in  a la rg e  m easure, been re sp o n s ib le  fo r  handing down from the  

p a s t  th e  c h a r a c te r i s t i c s ,  the c u l tu re ,  and the t r a d i t io n s  o f human 

endeavor. Much o f human h e r i ta g e  has been p reserved  by b r i e f ,  r a p id , and, 

a t  tim es , s e c r e t  w r it in g  o f  symbols in s te a d  of longhand w ords.^

Designs fo r  Symbol Shorthand Systems

Systems o f  shorthand  employing symbols have been o f two major 

d esig n s— c u rs iv e  and geom etric . The cu rs iv e  s ty le  o f  w r it in g , "cu rs iv e "  

meaning l i t e r a l l y  " ru n n in g ,"  can be tra c e d  to  the  Egyptian w rit in g  known 

as " h ie r a ta ." ^  The Egyptian h ie ro g ly p h ic  system  is  p a r t ly  id eo g rap h ic , 

o r  e x p re ss iv e  o f  words. For example, the re p re se n ta tio n  o f th e  sun stands 

n o t only fo r  the  sun i t s e l f ,  b u t a lso  fo r  the  word "d ay ."  For the most 

p a r t ,  however, the  h ie ro g ly p h ic  s ig n s  a re  n o t id eo g rap h ic ; they a re  phon­

e t i c ,  th a t  i s ,  they express  sounds, both  s y l la b le s  and sim ple sounds.

The c u rs iv e  system s o f shorthand have developed from the s ty le  

used by the f i r s t  im p o rtan t in v e n to r o f a system  o f shorthand . The

^G erald A. P o r te r ,  "An Assessment o f S horthand ,"  (unpublished 
p ap e r. U n iv e rs ity  o f Oklahoma), p. 1.

^ "H ie ro g ly p h ics ,"  American Peoples Encyclopedia, 1953, X, 455.

^ Ib id .
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in v e n to r  o f th i s  L a tin  system  was Marcus T u lliu s  T iro , C ic e ro 's  s e c re ta ry . 

Some h is to r ia n s  b e lie v e  th a t  th is  system  was an ab so lu te ly  o r ig in a l  

c re a tio n . Gregg, an a rd en t s tu d e n t of the  h is to r y  o f sho rthand , as w e ll as 

in v e n to r  o f h is  own system , b e lie v e d  th a t  the  T iron ian  n o ta e , l ik e  alm ost 

ev e ry th in g  e l s e ,  was th e  outcome o f  a  p ro cess  o f e v o lu tio n .^  Some s ty le s  

o f b r i e f  w r i t in g  a re  known to  have been in  g en era l use by the Greeks and 

th e  E g yp tians. Most l i k e ly ,  th e re fo re ,  the  Romans adapted the Greek 

id eas  fo r  sho rthand  as they d id  Greek a r t ,  ph ilo sophy , l i t e r a t u r e ,  and 

in v e n tio n s .

Geometric system s o f sho rth an d  a re  based on a g eom etrica l f ig u re

such as e i th e r  a  c i r c l e ,  an o v a l, a  s t r a i g h t  l i n e ,  o r a com bination o f

th e se . The s tu d y  o f  the  p a ra l le l is m  in  the  development o f longhand and

shorthand  re v e a ls  th a t  th e  o ld e s t  cuneiform s o f  the  Sumerians were made
2

w ith  to o ls  g iv in g  s t r a ig h t  l i n e s ,  c i r c l e s ,  and d o ts .

The B r i t i s h  in flu en c e  on sho rth an d  has been predom inantly  geo­

m e tr ic a l ,  w hereas the  most w idely  used C o n tin en ta l systems have been of 

c u rs iv e  d esig n . G la tte  exp resses th e  b e l i e f  th a t  the cu rs iv e  system  is  

p re fe ra b le .  He n o te s  the  f l u i d i t y  and th e  ease  o f w rit in g  a cu rs iv e  

system . A s tro n g e r  b a s is  fo r  th is  b e l i e f ,  accord ing  to  G la tte ,  i s  the 

f a c t  th a t  g eo m etrica l system s a l l  p resuppose a h igh  s tan d a rd  o f ed uca tion  

and a very  long  p e rio d  o f  t r a in in g  in  th e  system . Gregg, however,

^Gregg, S tory  o f  Shorthand , p . 9

^"C uneiform ," American P eoples E ncyclopedia , 1953, VI, 611.

^H. G la t te ,  Shorthand Systems o f th e  W orld, (New York; P h ilo ­
so p h ic a l L ib ra ry , I n c . ,  1959), p . 27.
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m ain ta ined  th a t  a geom etric  system  produces a f a r  more a ccu ra te  and ex ac t

reco rd in g  o f  th e  re p o r t in g .^

The system  inven ted  by Gregg i s  considered  one o f geom etric

desig n  because the  a lp h a b e tic  symbols a re  based on the longhand s lo p e  o f

w r it in g  th a t ,  in  e ssen ce , is  e l l i p t i c a l .  Gregg m ain tained  th a t  h is  system

was a com bination o f the  c u rs iv e  and the  geom etric  designs c o n ta in in g

b o th  the runn ing  hand s ty le  fo r  f a c i l e  w r i t in g  as w e ll as e a s i ly  d is t in g -
2

u ish a b le  o u t l in e s  fo r  a cc u ra te  re p o r tin g  and tra n s c r ib in g .

Shorthand in  the  E arly  Roman Period  

The h is to r y  o f shorthand  b eg ins w ith  th e  T iron ian  n o tae  sim ply 

because more co n cre te  evidence i s  a v a ila b le  about T iro 's  in v e n tio n  than 

about any p reced in g  system . The p re s e rv a tio n  o f the ph ilo so p h y , the  

r e l ig io n ,  and th e  h is to r y  of the  e a r ly  Roman p e rio d  has been a t t r ib u te d  

to  the  use o f the  T iro n ian  n o ta e .

There i s  h i s t o r i c a l  p roo f th a t  T iro  rep o rted  the o ra tio n s  o f 

C icero  and Cato the  Younger as e a r ly  as 63 B. C. T iro w ro te  a sho rthand  

t r e a t i s e ,  T iro n ian  N otae. which was d is t r ib u te d  throughout the  Roman 

Empire by 57 B. C. C icero , h is  m aste r, le a rn ed  the  system  and even tau g h t 

th e  use o f n o tae  to  o th e rs .  This f a c t  i s  re p o rte d  in  P lu ta r c h 's  L ife  o f
3

Cato of U tica . Not u n t i l  th e  death  o f C icero , h is  form er m a s te r , d id  

T iro  become famous in  h is  own r ig h t .

^Gregg, S tory  o f Shorthand, p . 72.

^ I b id . , p . 6.
3

F ranco is F a s q u a lin i , "Shorthand in  A ncient Rome," B usiness Edu- 
c a tio n  W orld, q u o tin g  P lu ta r c h 's  L ife  o f Cato o f U tic a , XXXVIII (A p ril , 
1958), 26.
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The p o p u la r i ty  o f shorthand  in  those  days i s  a t t e s te d  to  by the 

e d ic t  o f  Emperor D io c le tia n  f ix in g  the  tu i t io n  fees  th a t  te ach e rs  o f s h o r t­

hand sh o u ld  charge t h e i r  s tu d e n ts .^  The demand fo r  w r i te r s  o f  shorthand  

was so g re a t  th a t  persons w ith  a knowledge o f th e  a r t  could s e t  unreason­

ably  h ig h  fees  fo r  t h e i r  tu to r in g  s e r v ic e s .  Q u in t i l ia n , a famous teach e r 

of o r a to r y ,  who liv e d  from 35 to 95 A. D ., exp ressed  h is  concern w ith  the 

misuse o f  sho rthand  re p o r tin g . He in s i s t e d  th a t  h is  le c tu re s  were being 

p u b lish ed  by o th e rs  under h is  name because "greedy shorthand  w r i te r s ,  

anxious to  earn  money"^ had re p o rte d  him in c o r re c t ly .

The T iro n ian  no tae  had a t ta in e d  rem arkable p o p u la r ity  by the end 

o f th e  fo u r th  cen tu ry . Shorthand became such a g re a tly  p r iz e d  a r t  (th e  

sy s te m a tic  a p p lic a t io n  o f knowledge o r  s k i l l )  by the Romans th a t  the  

T iron ian  system  was tau g h t in  the  schoo ls  o f a l l  s o c ia l  c la s s e s . H is to r ia n s  

re p o r t  t h a t  shorthand  was tau g h t in  more than  fo u r hundred schoo ls  in  the  

Roman Em pire. Gregg gave fu r th e r  p ro o f o f th e  e x ten s iv e  teach in g  of 

sho rthand  in  a n c ie n t tim es w ith  th i s  q u o ta tio n  from the grammarian, F. 

F lan c iad es  F u lg e n tiu s , in  480 A. D .: " . . .  a l l  in s t r u c t io n  i s  o f  a h ig h e r

and low er n a tu re , as th e  in s t r u c t io n  o f  the young in  w r it in g  i s  d iv ided  

in to  th e  u su a l method o f w r it in g  and th e  s ten o g rap h ic  form ."^

^C arl David P earson , "A T ra n s la tio n  o f a  P a r t  o f  O lof W erling 
M elin 's  'H is to ry  o f  S tenography' from th e  Swedish in to  E n g lish ,"  (unpub­
lis h e d  M a s te r 's  T h e s is , Oklahoma A g r ic u l tu ra l  and M echanical C o llege,
1941), p . 26.

2
Gregg, S tory  o f  S horthand , quo ting  M. Fabius Q u in t i l ia n 's  

Guide to  th e  A rt o f  O ra to ry , p . 6.
3

I b i d . ,  quo ting  F. F lan c iad es  F u lg e n tiu s , p. 13.
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One m ight conclude, th e re fo re ,  th a t  shorthand  was regarded  as an in te g r a l

p a r t  o f the  ed u ca tio n a l system  of th e  Romans.

F a sq u a lin i^  a lso  re p o rte d  th a t  shorthand  was a s u b je c t  o f  study

throughout the  schools o f the  Roman Empire and a t t r ib u te d  th i s  f a c t  to  the

e x c e lle n t  system  inven ted  by T iro .

The Romans who conducted t h e i r  b u s in ess  by word of mouth a t  The

Forum were quick  to see  the  advantage o f having  a n o ta r ie s  follow  them

about the  m arket p lace  to  reco rd  and re p o r t  th e i r  o r a l  agreem ents. Here

i s  ev idence o f the  f i r s t  use o f  shorthand  in  th e  w orld o f t r a d e . The

w r i te r s  o f shorthand  had a lre a d y  gained th e  re sp e c t o f  the  o ra to rs  and

law makers o f th e  Roman S en a te , n o t to  mention the p o e ts ,  s c h o la r s ,  and

re l ig io u s  f ig u re s .

Thus, a new p ro fe s s io n  was b o m . Shorthand re p o r te r s  fo r  the

men o f  tra d e  and commerce were a p tly  named " c u rso re s ,"  meaning " ru n n e rs ."

Shorthand re p o r te r s  were h ire d  by th e  Emperor to  run through th e  s t r e e t s
2

to  apprehend C h r is tia n  m artyrs speak ing  in  p u b lic  p la c e s . The co u rt 

re p o r te r s  o f  th e  Roman Senate were known as " n o ta r i i , "  a word coined from 

th e  system  o f sh o rth an d , n o ta e , used by th e  w r i te r s .  The word has come 

down to  us through th e  French n o ta i r e  as " n o ta ry ."  With the passage of 

tim e, the  a s s o c ia t io n  o f  th e  u se  o f sho rthand  w ith  th e  term  has been lo s t .

The le a d e rs  o f the  Roman army employed the use o f  th e  T iron ian  

n o ta e , n o t only because sho rth an d  saved tim e , b u t  as a s e c r e t  method of

^ F a sq u a lin i, "Shorthand in  A ncient Rome," 36.

2 x > ----------------------  l l m ---------------------------------  _ f     JT f , . ------------------------,  I IF earso n , "T ra n s la tio n  o f M elin ’s ’H is to ry  o f S te n o g ra p h y ', '
p. 27.
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w rit in g .  Thus, m il i ta r y  s tra te g y  was u n in te l l ig ib le  to the  low er ranks 

and th e  conquered peo p les . An in te r e s t in g  c o ro lla ry  to  th is  a n c ie n t use 

o f sh o rth an d  was the  involvem ent o f John R obert Gregg in  the s e rv ic e  o f 

the  U nited  S ta te s  during  World War I  and I I .  Because of h is  knowledge of 

sho rthand  and o th e r  forms o f sym bolic communication, Gregg was i n s t r u ­

m ental in  b o th  World War I  and I I  in  d ec iphering  enemy code messages th a t  

had f a l l e n  in to  th e  hands o f the A llie d  in te l l ig e n c e  s e rv ic e s .^

Although T iro was famous during  h is  l i f e t im e  fo r h is  l i t e r a r y  

e f f o r t s ,  h is  g r e a te s t  c o n tr ib u tio n  to  the advancement of W estern c i v i l i ­

z a tio n  l i e s  in  the w idespread use made o f the  T iron ian  n o ta e . The system  

was ta u g h t,  n o t only in  schools throughout the  Roman Empire, b u t ,  w ith  

th e  advent o f  C h r is t ia n i ty ,  was a lso  adopted by the  e a r ly  C h ris tia n  

churchmen as a  means of reco rd in g  the  teach ings o f C h ris t .

E f fe c t  o f  Shorthand in  Recording R elig ious Movements 

The sp read in g  o f the gospel o f C h r is t over much o f the w orld was 

s ig n i f i c a n t ly  f a c i l i t a t e d  by the  use o f  sho rthand . E arly  church le ad e rs  

reco g n ized  th e  p r a c t ic a l  va lue  o f shorthand  as a means of sp read ing  the  

new re l ig io u s  d o c tr in e  and reco rd in g  th e  deeds o f the  s a in ts  and m arty rs . 

The e x te n s iv e  use o f T iro 's  shorthand  by C h ris tia n  le ad e rs  probably 

in d ic a te s  th a t  th i s  system  enjoyed popular use fo r  more than  a thousand 

y e a r s .

The e a r ly  C h ris tia n  le a d e rs  recognized  the  im portance o f  keeping 

a c c u ra te  re co rd s  o f  t h e i r  conferences in  b u ild in g  the  C h ris tia n  Church and

^Symonds, John R obert Gregg, p . 69.
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sp read in g  th e i r  go sp e l. S t. A ugustine l e f t  convincing evidence of the 

va lue  o f shorthand  to  the  g re a t  churchmen of h is  time by keeping  ten  

s ten o g rap h e rs  in  h is  employ.^

The Reverend Canon F ree lan d , w r it in g  about th e  proceed ings o f 

the m eeting between the C a th o lic s  and the D o n a tis ts  a t  C arthage , in  411 

A. D ., s ta te d :

. . .  In  the  d isp u te s  o f  th a t  p e r io d , the  shorthand  w r i te r  
was o f  so much im portance th a t  i t  was looked upon as a 
w aste  o f tim e i f  he were n o t p re se n t a t  them. The e c c le ­
s i a s t i c a l  n o ta r ie s  belonged to  the rank of the  c le rg y , some­
tim es p r i e s t s .  . . . But th e  a r t  o f shorthand  was commonly 
known, and as g en e ra lly  u sed , by the l a i t y  as i t  was by the  
c le rg y .

These comments confirm  the  f a c t  th a t  shorthand  w r i te r s  occupied a p o s i­

tio n  o f im portance during  the  e a r ly  C h r is tia n  p e rio d .

A g re a t  churchman p o sse ss in g  d e x te r i ty  in  the  perform ance of 

the  a r t  o f  shorthand  was S t. B a s i l .  The h igh  regard  th a t  S t . B a s il  h e ld  

fo r  sh o rth an d  was evidenced by h is  adm onition to  a s tu d e n t o f sh o rth an d :

Words have w ings; th e re fo re  we use  s ig n s  so th a t  we can 
a t t a i n  in  w r i t in g  th e  sw if tn e ss  o f speech . But you, 0 you th , 
must make the  s ig n s  very c a r e fu l ly  and pay a t te n t io n  to  an 
a c c u ra te  arrangem ent o f them, as through a l i t t l e  m istake a  
long speech w i l l  be d is f ig u re d ,  w hile  by th e  care  o f the  
w r i t e r  may be c o r re c t ly  re p e a te d .^

From th is  q u o ta tio n  and from th e  pens o f Roman p o e ts , has come th e

e x p re ss io n , "The Winged A r t ,"  to  d e sc rib e  sh o rthand .

Roman p o e ts  were generous in  t h e i r  p ra is e  o f shorthand  w r i te r s .  

The p o e t ,  A usonius, in  u rg ing  an em peror's  son to  s tudy  sh o rth an d , 

expressed  the  w ish th a t  h is  mind could th in k  as s w if t ly  as the s k i l l f u l

^P earson , "T ra n s la tio n  o f  M elin 's  'H is to ry  o f S ten o g rap h y ',"
p . 2 7 .

2
Gregg, S tory  of Shorthand , p . 3.
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r ig h t  hand o f  th e  n o ta r iu s .^

The p o s i t io n  o f  prominence o f the a r t  o f shorthand in  the  f i r s t

fo u r c e n tu r ie s  o f  the  C h r is tia n  Era re v e a ls  the e x ten t o f i t s  use.

Gregg summarized the  ex ten s iv e  use o f shorthand  during th is  p e r io d  w ith  a

q u o ta tio n  from F ran c is  Fauvel Gourand:

I t  was tau g h t in  the  p u b lic  sch o o ls . I t  was used in
th e  co u rts  o f  j u s t i c e  to  reco rd  the  j u d i c i a l  proceed ings;
b u t i t  was in  the  p u b lic  and p r iv a te  a f f a i r s  of l i f e  th a t
i t  was e s p e c ia l ly  p ra c t ic e d . B arg a in s , c o n tra c ts ,  s a le s ,  
e t c . , were f i r s t  engrossed  by the  n o ta r ie s  in  the  T iron ian  
c h a ra c te rs  and a fte rw a rd , in  o rd e r to  g ive them le g a l fo rc e , 
they were w r i t te n  ou t in  th e  common c h a ra c te rs ,  and s ig n ed  
and s e a le d . The church e a r ly  p ressed  th is  a r t  in to  i t s  
sac re d  s e r v ic e .  I t  was used to  reco rd  the d isco u rses  o f 
i t s  te a c h e rs  and th e  s u ffe r in g s  o f  i t s  m a rty rs , and soon 
became a  pow erful a u x il ia ry  in  the  p ro p ag a tio n  o f the  new 
f a i t h ;  and th e re  a re  now m anuscrip ts o f  the  f i r s t  e ra s  o f  
C h r i s t i a n i ty ,  w r i t te n  in  th e  T iron ian  c h a ra c te rs ,  and 
p rese rv ed  in  the  B ib lio th èq u e  Royale o f  P a r is .

This s ta tem e n t p ro v ides an a p p ro p ria te  summary o f the  shorthand  a c t iv i ty  

o f  the  e a r ly  C h r is t ia n  e ra . From the  time o f  T iro  through fo u r  cen tu ­

r i e s  marked by th e  growth of C h r is t ia n i ty ,  shorthand  played a  g re a t 

r o le  in  th e  sp re ad in g  o f knowledge and id e a s . Following th is  p e r io d , 

th e re  was a  d e c lin e  in  the  use and the  im portance o f shorthand u n t i l  i t s  

r e v iv a l  in  England in  th e  s ix te e n th  cen tu ry .

D ecline o f Shorthand During th e  Middle Ages

With the  d e c lin e  and f a l l  o f  the  Roman Empire, study  o f the  

l i b e r a l  a r t s  was r ig id ly  p re sc r ib e d  by le a d e rs  o f  the  Roman C a th o lic  

Church. P ra c t ic e  o f th e  a r t  o f sh o rth an d , along  w ith  the o th e r  a r t s ,

^ I b id . . p . 8 .

Z ib id .
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was viewed w ith  su sp ic io n . The knowledge of shorthand  was alm ost e n t i r e ly  

l o s t  during  th e  Middle Ages. As a m a tte r o f  f a c t ,  the  p ra c t ic e  o f s h o r t­

hand was reg ard ed  as ev idence of w i tc h c r a f t .  F red erick  I I ,  d u ring  h is  

re ig n  as Emperor o f  the  Holy Roman Empire (1194-1250) , o rdered  the  des­

t r u c t io n  o f  a l l  sho rth an d  c h a ra c te rs  as be ing  "necrom antic and d ia b o l i­

c a l ." ^  Shorthand c h a ra c te rs  were regarded  as elem ents of th e  Armenian 

tongue, th e  language o f so rc e ry . Although d ed ica ted  men had used the a r t  

of shorthand  to  sp read  the  te ac h in g s  o f C h r is t ,  le a d e rs  o f th e  e s ta b lis h e d  

Church and th e  s t a t e  fea red  i t s  u se . The masses must n o t be allow ed to  

read  or th in k  fo r  them selves. D uring th is  p e r io d , the  w r i t in g  o f s h o r t­

hand came to  be known as "The B lack A rt. The s u p e r s t i t i t i o n  and the 

ignorance  o f the  people  were f a c to r s  in  the  d is re g a rd  fo r  th e  va lue  o f 

sh o rth an d .

R evival o f  Shorthand

Follow ing the dow nfall o f em pires and feu d a l powers, th e re  came 

the  R enaissance  o f le a rn in g  and th e  b i r t h  o f new id e a ls  fo r  human l i f e  

and c u l tu r e .  People in s i s t e d  upon reform s in  the r e l ig io u s ,  p o l i t i c a l ,  

and s o c ia l  sp h e re s . In e v ita b ly , th e re  a lso  sprang  up a d e s ire  to  record  

the  u t te ra n c e s  o f th e  g re a t  le a d e rs  o f  the  reform  movements. Again, 

th e re  was demand fo r  the " l i t h e  and noble a r t  o f b r i e f  w r i t in g ." ^

^Helen Reynolds, "S h o rth an d ,"  Encyclopedia Americana, 1963, XVIV,
746.

2
Gregg, S tory  o f Shorthand , p . 13.

^ Ib id . , p . 15.
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F o rtu n a te ly  fo r  the  s u rv iv a l  o f the  a r t  o f sh o rth an d , the  in h a­

b i t a n t s  o f th e  B r i t i s h  I s le s  were f a r  enough removed from the  s tro n g  

in f lu e n c e s  o f  the  Holy Roman Empire to  r i s k  tak ing  an i n t e r e s t  in  i t s  

r e v iv a l .  In  th e  tw e lfth  c en tu ry , Thomas a Becket, Archbishop o f C anter­

b u ry , encouraged resea rch  in to  T i r o 's  sh o rth an d .^  An E ng lish  monk, John 

o f  T ilb u ry , was employed to  s e t  f o r th  a form o f ab b rev ia ted  w r it in g  

adap ted  from the  T iron ian  n o te s . This s u f f ic e d  to  s t im u la te  a renewed 

i n t e r e s t  in  the  a r t  and th e  subsequent in v e n tio n  o f many B r i t i s h  s h o r t­

hand system s.

The ren a issan ce  of the  a r t  o f shorthand  during  th e  Reform ation 

gained  momentum in  England through the  i n t e r e s t  of h e r  f i r s t  g re a t  queen, 

E l iz a b e th . A p h y s ic ia n . Dr. Timothy B r ig h t, inven ted  and p u b lish ed  a 

system  o f  b r i e f  w ritin g  th a t  he d ed ica ted  in  glowing terms to  the Queen.

In  r e tu r n .  Queen E lizab e th  g ran ted  p a te n t p r iv i le g e s  to  B r ig h t, g iv in g  

him a monopoly on shorthand tex tbooks fo r  a  p e rio d  o f f i f t e e n  y e a r s .

The p a te n t  g ran ted  was fo r  a " sh o r te  and new kynde o f w r i t in g  by c h a ra c te r
2

to  th e  fu r th e ra n c e  o f good le a rn in g .

B rig h t named h is  system  o f w r i t in g  " C h a ra c te r ie ." His in te n t io n  

was to  c re a te  an in te r n a t io n a l  system  o f w r i t in g .  Each o f  h is  s ig n s  

re p re se n te d  a whole word. The s ig n  meant the  same th in g  in  every langu­

age, ju s t as a p lu s  s ig n  in  a r i th m e tic  does. Although no t a  good one, th is  

system  d id  se rv e  to  arouse i n t e r e s t  and a c tio n  on th e  p a r t  o f o th e rs  in  

th e  a r t  o f sh o rth an d . B r ig h t 's  "C h a ra c te rie "  a lso  deserves re c o g n itio n

^Louis A. L e s l ie ,  "Shorthand in  O ther Lands," The Gregg W rite r , 
XXXV (November, 1932), 152.

^ Ib id .
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as the  f i r s t  shorthand  system o f modern tim es— the f i r s t  complete system

in v en ted  a f t e r  the f a l l  o f Rome.

B rig h t was a man o f ra re  a tta in m en ts  and o r ig in a l i t y ,  as w e ll

as th e  au th o r o f se v e ra l notew orthy books on m edicine. The book fo r

which he i s  most o ften  remembered i s  A T re a tis e  on M elancholy.^  However,

B rig h t became so deeply in te r e s te d  in  p ra c t ic in g  h is  new method o f w ritin g

th a t  he gave up the  p ra c t ic e  o f m edicine. Through the patronage o f  Queen

E liz a b e th , he was appoin ted  r e c to r  o f a church. The rem ainder o f  h is

l i f e  was devoted to  the  church and th e  copying of r e l ig io u s  works in  h is
2

novel mode o f w r i t in g .

Once again  i n t e r e s t  and enthusiasm  fo r  the a r t  o f shorthand  can 

be a t t r ib u te d  to  a r e l ig io u s  movement. During the  Reform ation the  use 

o f shorthand  was h ig h ly  p r iz e d  in  reco rd in g  the  sermons and speeches of 

th e  reform  le a d e rs .  The in f lu e n c e  of the Reform ation on shorthand  is  

c le a r ly  shown in  the  shorthand  textbooks o f th a t  p e rio d . The books were 

f i l l e d  w ith  s p e c ia l  s ig n s  and o th e r  ab b rev ia tio n s  fo r  s c r ip tu r a l  

e x p re s s io n s .

Examples o f the  im portance o f shorthand  to  r e l ig io u s  le ad e rs  

o f th e  R eform ation could be c i te d  a t  le n g th . For the  purpose o f th is  

s tu d y , th e  fo llow ing  even ts taken  from the  pages of h is to ry  in d ic a te  the  

v a lu e  o f shorthand  in  p ro v id in g  reco rds of the  a c t i v i t i e s  o f d is se n te rs  

in  th e  r e l ig io u s  upheaval of the  p e rio d .

In one e d it io n  o f Robinson Crusoe, D aniel Defoe (1659-1731)

^P earson , "T ra n s la tio n  o f  M elin’s 'H is to ry  o f S ten o g rap h y ',"
p . 6 4 .

^ Ib id .
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t e l l s  how he sp en t many fa t ig u in g  hours copying p o rtio n s  of th e  B ib le  in  

sh o rth an d . During th e  re ig n  o f C harles I I ,  people fe a red  th a t  p r in te d  

B ib les m ight be sup p ressed . As a p re c au tio n  a g a in s t the  lo s s  o f th e i r

B ib le s , many s e t  about copying i t  in  sho rthand . In  th is  way, they hoped

to  avoid the  r i s k  o f be ing  caught read ing  the p r in te d  w ord.^

Is sa c  W atts , remembered p r im a rily  fo r  the  hymns th a t  he had com­

posed, b e lie v e d  th a t  the  s tu d y  and th e  use o f shorthand  were e x c e lle n t  

means o f  im proving the mind. L e s l ie  quotes a s ta tem en t made by the 

Reverend W. D. B ridge about W atts: "From h is  thousands o f  hymns th e

M ethod ist hymnal has chosen sev en ty -n in e  whose very e x is te n c e , i t  may b e , 

we owe to  h is  m astery and use o f sho rthand .

Both John and C harles Wesley were accom plished shorthand  w r i te r s  

who k e p t d e ta i le d  accounts o f  t h e i r  b reak  w ith  the e s ta b lis h e d  church, as 

w e ll as t h e i r  thoughts and a c t io n s .  Both b ro th e rs  k e p t d ia r ie s  w ith  

d a ily  and o f te n  h o u rly  e n tr ie s  w r i t t e n  in  sh o rthand . John, founder of 

the  M ethodist Church, k ep t h is  d ia ry  in  Byrom's shorthand  fo r more than 

f i f t y  y e a r s .  He began the d ia ry  w h ile  he was a t  Oxford and con tinued  

the  d a i ly  w r i t in g  throughout h is  l i f e t im e .

C h arles , to o , kep t a d ia ry , w r i t in g  s k i l l f u l l y  and a r t i s t i c a l l y  

in  Byrom's shorthand  u n t i l  h is  d e a th . L e s lie  r e l a t e s :

C harles W esley 's jo u rn a l ,  begun in  America in  1736, 
co n ta in s  page a f t e r  page o f the  n e a te s t  and most accu ra te  
sh o rth an d  . . . One o f  the  most rem arkable monuments of 
h is  p a tie n c e  and in d u s try , as w e ll as h is  s k i l l  as a 
sh o rth an d  w r i t e r ,  is  a  m anuscrip t volume of the  Book of

^Gregg, S tory  of Shorthand , p. 34.
2
L e s l ie ,  S tory  of Gregg S horthand, p . 11.
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Common P ray er co n ta in in g  the Morning and Evening Ser­
v ic es  , to g e th e r w ith  the  C o lle c ts ,  E p is t le s ,  and Gos­
p e ls  fo r  the  y e a r , and hav ing  on the l a s t  page the  
fo llo w in g  in s c r ip t io n  in  h is  own h andw riting :
"F in ish ed  Ju ly  12, 1779, in  a F o r tn ig h t (C. W., aged 
7 0 )."1

W esley’s sho rthand  n o tes  were so a r t i s t i c  in  form th a t  Dr. Byrom, in v en to r
2

o f the  shorthand  Wesley used , considered  them f a r  n e a te r  than  h is  own. 

C harles W esley’s jo u rn a l ,  which has been p re se rv ed , i s  conclusive  e v i­

dence o f h is  shorthand  a r t i s t r y .

The im pact o f sho rthand  was s ig n i f ic a n t  in  re p o r tin g  the  g re a t 

r e l ig io u s  s t ru g g le  fo r  reform . However, the  use of shorthand  in  th e  f i e ld  

o f r e l ig io n  has n o t been confined  to  those  p e rio d s . Men o f th e  c le rg y  

have con tinued  to  f in d  sho rthand  both  fa s c in a tin g  and u se fu l in  th e i r  

c a re e rs .  Gregg reco rded  a glowing t r i b u te  to  shorthand  w r i t te n  by the 

Reverend W illiam  D. Bridge in  the  a r t i c l e  "Shorthand and the M in is try ."^  

A fte r  l i s t i n g  t h i r t y  systems o f shorthand  inven ted  by m in is te rs  and 

churchmen, th e  a r t i c l e  concluded w ith :

The purpose o f th is  a r t i c l e  has been to  c a l l  the a t te n ­
t io n  o f m in is te rs  to  the in v a lu a b le  a s s e t  which a p r a c t i c a l  
knowledge o f shorthand  w i l l  be to  them in  th e i r  v a ried  
l in e s  o f  work. For over s ix ty - fo u r  years  th e  p re se n t w r i te r  
has used shorthand  alm ost d a i ly  in  a l l  k inds o f p a s to r a l ,  
m in i s t e r i a l ,  and o f f i c i a l  r é p e r to r i a i  s e rv ic e . He cannot 
too e a rn e s t ly  recommend i t s  study  and p ra c t ic e .

We vo ice  the d ec la red  sen tim en ts  o f many o th e rs  as w e ll 
as our own when we say , ’ I f  we had our way, the knowledge 
o f  th i s  method o f w r i t in g  should  be a req u ired  knowledge in  
every  c la s s  in  co lleg e  and th e o lo g ic a l schoo l.

^ Ib id .

^ Ib id .

^Gregg, S tory  o f S horthand, p . 38.
4

Ib id .
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This s ta tem en t Im p lies  th a t  the s k i l l f u l  use o f shorthand  i s  an a s s e t  in  

the  p ro fe s s io n a l  l i f e  o f any p e rso n .

The s tu d y  of th e  im pact o f shorthand  on th e  ca ree rs  o f men d ed i­

ca ted  to  the f ig h t  fo r  r e l ig io u s  freedom would n o t be com plete w ithou t 

rev iew ing the l i f e  o f Roger W illiam s, founder o f th e  Colony o f  Rhode 

Is la n d . W illiam s was perhaps the  most n o ta b le  and most s k i l l f u l  o f  the  

e a r ly  w r i te r s  o f sho rth an d  in  America. H is to r ia n s  have accorded to  Roger 

W illiam s the p o s i t io n  as th e  f i r s t  and forem ost exponent o f  a b so lu te  f r e e ­

dom o f  r e l ig io u s  o p in ion  and p r a c t ic e  in  America. Gregg advanced the  

prem ise th a t  the  e s ta b lish m e n t and p e rp e tu a tio n  o f  r e l ig io u s  freedom in  

America can be tra c e d  to  the  f a c t  th a t  Roger W illiam s was an accom plished 

shorthand  w r i te r .^

At a very  e a r ly  ag e , W illiam s acq u ired  a  knowledge o f  sh o rthand . 

Eager to  p r a c t ic e  th is  a r t i s t i c  method o f w r i t in g ,  he managed to  s l i p  

in to  the S ta r  Chamber o f the  Crown C ourt o f England. There, W illiams 

found the  o p p o rtu n ity  to  re p o r t  the  speeches o f  S ir  Edward Coke, England’s 

forem ost law yer o f the  tim e and a f i e r y  defender of the g re a t Common 

Law o f  England. When S ir  Edward saw a  copy of th e  speeches as rep o rted  

by W illiam s, he took the  boy as h is  p ro te g e . Through Coke's g e n e ro s ity , 

Roger W illiam s rece iv ed  an e d u ca tio n . Four y ea rs  a f t e r  b e in g  graduated  

from Pembroke C o lleg e , Cambridge, Roger W illiam s came to  America, where 

he became famous as a defender o f freedom of conscience in  r e l ig io n .^

W ithout h i s  knowledge and use o f sh o rth an d , Roger W illiam s might

^ I b id . , p . 51.

^ Ib id .
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n o t have had the  o p p o rtu n ity  to  b rin g  h im se lf to  the  a t te n t io n  o f the  

g re a t  law yer. S i r  Edward Coke. Furtherm ore, w ith o u t th e  education  he 

rece iv ed  through the b en eficen ce  of Coke, he could n o t have q u a l i f ie d  

fo r  the  m in is try .

Gregg firm ly  b e lie v ed  th a t  the  s to ry  o f Roger Williams* l i f e  

p rov ided  ample j u s t i f i c a t i o n  fo r  the b e l i e f  th a t  the  a r t  o f  shorthand 

deserves c r e d i t :

(1) fo r  e s ta b l is h in g  in  the mind o f Roger W illiam s 
the p r in c ip le s  o f which he a fte rw ards became the  forem ost 
exponent, and th a t  have meant so much to th e  peace and 
happiness o f the  w orld ; and

(2) fo r  ga in in g  him the  ed u ca tio n a l p re p a ra t io n  th a t  
equipped him to  make e f f e c t iv e  the  p r in c ip le s  in  which he 
b e l ie v e d .1

J u s t i f i c a t i o n  o f G regg 's b e l i e f  may l i e  in  the re in fo rcem en t of the  ideas 

W illiam s heard  in  th e  courtroom . The im pressions made by l is te n in g  to  

speeches defend ing  human r ig h ts  were re in fo rc e d  through the  w ritin g  and 

the  tr a n s c r ib in g  p ro c e ss .

Shorthand as an a r t  has had i t s  most fa r - re a c h in g  in flu en ce  in  

the  f i e ld  o f r e l ig io n .  Tt-ro very  im portan t p e rio d s  in  th e  h is to ry  o f 

W estern c iv i l i z a t i o n ,  the  e s tab lish m en t o f  the  e a r ly  C h r is tia n  Church 

and the  Reform ation p e r io d , owe much o f t h e i r  recorded  h is to r y  to  the  

a r t  o f sh o rthand .

E f fe c t o f Shorthand on L i te r a ry  A c tiv ity

The s ix te e n th ,  sev e n te en th , and e ig h te e n th  c e n tu r ie s  were ev en t­

f u l  y ea rs  fo r  England and f o r  i t s  countrymen. During th i s  rem arkable 

p e rio d  o f  E ng lish  h is to r y ,  the  impact o f shorthand  was s ig n i f ic a n t  in

^ I b i d . . p. 55.
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o th e r  a re a s  o f i n t e r e s t .  L i te r a tu re  ro se  to  unsurpassed h e ig h ts . Many 

o f the  c la s s ic s  enjoyed today were p reserv ed  fo r h is to ry  through the  

s k i l l  o f  the  shorthand  amanuenses. The names o f W illiam  Shakespeare,

Samuel Pepys, and John Byrom were a s s o c ia te d , d i r e c t ly  o r in d i r e c t ly ,  

w ith  th e  a r t  o f sho rthand .

Shakespearian  sch o la rs  and c r i t i c s  have argued among them selves 

w hether many o f the  m istakes and c o n tra d ic t io n s  in  the v a rio u s  fo lio s  

o f  Shakespeare could be a t t r ib u te d  to  th e i r  having been taken down in  

sh o rth an d  when they  were f i r s t  p resen ted  to  the  p u b lic . The c h ie f  sup­

p o r t  fo r  the  theory  th a t  e r ro r s  were made by shorthand  re p o r te rs  is  

found in  a v e rse  by Thomas Heywood (1570-1650), a contemporary o f 

S hakespeare. The q u o ta tio n  re f e r s  to  S h ak espeare 's  p la y . Queen E l iz a b e th ;

Did throng the  s e a t s ,  the boxes and s tag e  
So much th a t  some by stenography drew ^
A p lo t ;  p u t i t  in  p r in t ;  sca rce  one word t ru e .

To the  s tu d e n t o f sh o rth an d , th is  uncomplimentary remark may seem sad . 

However, the  w r i te r s  o f th a t  e ra  used a very crude form of sho rthand .

I f  they d id  r e p o r t  the p lay s  o f  Shakespeare and o th e rs ,  they had to  do so 

s u r r e p t i t io u s ly  and in  poorly  l ig h te d  th e a te r s .  A drama copyrigh t was 

n o t e s ta b l is h e d  u n t i l  1833, th e re fo re  making i t  unlaw ful to  re p o r t a 

p la y  in  S h ak espeare 's  tim e.

The keeping  of d ia r ie s  was q u ite  fa sh io n ab le  during  the  seven­

te e n th  c en tu ry . P o ss ib ly  the  most in te r e s t in g  d ia ry  e v e r  pub lished  was
0

t h a t  o f Samuel Pepys (1632-1703), which was w r i t te n  in  S h e lto n 's  Shorthand.

^Pearson , "T ra n s la tio n  o f M elin 's  'H is to ry  o f S ten o g rap h y ,'"  p . 74. 

^I b id . . p . 76.
3
L e s l ie ,  S tory  o f Gregg Shorthand, p . 12.
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Pepys’ d ia ry  i s  un iquely  fran k  in  i t s  s e l f - r e v e la t io n .  Perhaps he thought 

th a t  h is  sho rthand  p ro te c te d  h is  d ia ry  a g a in s t p ry in g  ey es . He r e la te d  

how he took b r ib e s ,  k icked  h is  s e rv a n t g i r l ,  and gave h is  w ife  a b lad e  

eye. He w ro te  o f h is  drunkenness and rem orse, as w e ll as h is  k indnesses 

and g e n e ro s ity . H is to r ia n s  agree th a t  th e re  a re  few such re v e la tio n s  

o f human n a tu re . He l a id  b a re  both  h is  redeeming and unredeeming 

c h a ra c te r  t r a i t s .  L i te ra ry  c r i t i c s  co n sid er Pepys' d ia ry  to  be a rem ark­

ab le  p ie ce  o f  w r i t in g .

Aside from i t s  ex ac t c h a ra c te r iz a t io n  o f the  man, the  d ia ry  has 

been acknowledged as the  most a cc u ra te  h is to ry  o f th a t  p e r io d  of E ng lish  

h i s to r y .  The d ia ry  reco u n ts  a v iv id  and in tim a te  account o f  the co u rt 

o f  C harles I I ,  th e  p o l i t i c a l  movements and in tr ig u e s  of t h a t  p e r io d , the  

G reat P lag u e , and the G reat F ire  o f London.

There i s  o th e r  evidence o f Samuel Pepys' f a c i l i t y  in  w ritin g  

sh o rth an d . On one occasion  he a tten d ed  King C harles fo r  te n  days and 

took down in  shorthand  the  K in g 's  own s to ry  o f h is  escape a f t e r  the b a t t l e  

o f W orcester. Pepys' m astery of the a r t  o f shorthand  can be  viewed today 

in  a B r i t i s h  museum th a t  d isp la y s  h is  famous d ia ry .

A man w e ll known in  l i t e r a r y  c i r c le s  o f e ig h te e n th  century 

England was John Byrom. Y e t, he is  n o t remembered fo r  h is  l i t e r a r y  

e f f o r t s  so much as fo r  a system  o f shorthand  th a t  he in v en ted . Byrom 

has been c a lle d  the  "Grand M aster" o f e ig h teen th  century  sh o rth an d .^

His l i f e  was an example o f devo tion  to  the  a r t  o f  sh o rth an d . The son o f  

a w ealthy  m erchan t, he was educated  a t  T r in ity  C o lleg e , Cambridge. As a

^ G la tte , Shorthand Systems o f the  W orld, p . 20.
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young man, he s tu d ie d  m edicine in  Europe. However, as a poet and p h ilo so ­

pher a t  h e a r t ,  Byrom gave up h is  study  o f m edicine. While engaged in  

l i t e r a r y  p u r s u i t s ,  he became in te r e s te d  in  the  s tudy  o f sho rthand . With 

the  in v e n tio n  o f h is  own system , he made the  teach in g  o f shorthand  h is  l i f e ­

long i n t e r e s t .  The p re s t ig e  th a t  he had enjoyed as a poet and l i t e r a r y  

composer undoubtedly gave a u th o r ity  to  h is  views on shorthand .

Byrom's love o f beau ty  was the  c o n tro l l in g  fa c to r  in  th e  con­

s t r u c t io n  o f  h is  system  of sho rthand . His shorthand  system  was the f i r s t  

to  s t r e s s  beau ty  of form in  the c o n s tru c tio n  o f o u t l in e s .  Through h is  

e f f o r t s  to  a t t a i n  r e g u la r i ty  and u n ifo rm ity  in  w r i t in g ,  John Byrom 

d ire c te d  a t t e n t io n  to  th e  im portance o f a l i n e a l  flow of w r i t in g .^

Byrom d isp lay ed  h is  emphases on u n ifo rm ity  and beauty  o f  w r i t in g  

in  th e  p re s e n ta t io n  o f h is  p r in c ip le s  o f sho rthand  c o n s tru c tio n :

The connection  between the beau ty  o f c h a ra c te rs  and th e i r  
b re v ity  does n o t ,  p e rh ap s , so im m ediately appear to  a le a r n e r ;  
nay even the  te a c h e rs  do n o t seem to  have been aware o f i t s  
n e c e s s i ty .  They a re  a p t to  say w ith  the  unexperienced , what 
s ig n i f i e s  i t  how ugly  they a re ,  i f  they be b u t sh o rt?  whereas 
no m arks, th a t  jo in  to g e th e r so as to  make an ugly d is to r te d  
appearance to  the  ey e , can ev er be made so  q u ick ly  by the 
pen , as those  which f a l l  in  more n e a t ly ,  and of consequence, 
more e a s i ly  and sp e e d ily  w ith  each o th e r .%

Byrom's system  o f shorthand  m ight have had a g re a te r  fo llow ing  i f  he

had p u b lish ed  a tex tbook . The system  was p u b lish ed  in  book form a f t e r

h is  d ea th .

The p o e t ,  Byrom, l e f t  f u r th e r  ev idence  o f h is  devotion  to  s h o r t­

hand. In  answ ering a f r i e n d 's  re q u e s t fo r  guidance in  w r it in g  p o e try ,

^Gr»'.gg, Story o f Shorthand, p . 83.

^ I b i d . , p .  8 4 .
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he s a id :

Now though in  sh o rth an d , my S a lop ian  f r ie n d ,
To give d ire c t io n s  I may w e ll p re te n d .

As hav ing  had the honor to  im part
I t s  f u l l  p e r fe c t io n  to  th a t  E n g lish  a r t .

Which you and many a sag ac io u s  youth  
By su re  ex p erien ce  know to  be the  t r u th .

Yet how in  m a tte rs  o f  p o e t ic  reach
S h a ll I ,  m yself u n ta u g h t, p re te n d  to  teach?

Many o f Byrom’s s tu d e n ts  o f shorthand  w ere th e  t i t l e d  men of England.

Among h i s  most accom plished s tu d en ts  w ere John and C harles Wesley.^

E f fe c t  o f Shorthand in  R ecording Court P roceedings 

F u rth e r s tu d y  o f  th is  p e r io d  o f  E n g lish  h is to r y  re v e a ls  th a t  

men w ere a c t iv e ly  concerned w ith  the  c o u r t p roceed ings o f the  day because 

th e  s o c ia l  consc ience  o f th e  n a tio n  was b e in g  awakened. R eporting  the 

a c t i v i t y  o f th e  c o u r ts  re q u ire d  the a b i l i t y  o f ex p e rt w r i te r s  o f s h o r t­

hand.

In  th e  m ain, in v e n to rs  o f sh o rth an d  system s were concerned w ith  

th e  a r t  o f  sh o rth an d  as an a r t i s t i c  o r  s c h o la r ly  endeavor. Y et, th e  need 

f o r  f a s t  and a cc u ra te  re p o r tin g  in f lu e n c e d  t h e i r  e f f o r t s .  The d i f f e r e n t  

e f f e c t s  o f  sh o rth an d  upon th e  l iv e s  o f  th ose  who use i t  a re  m an ifested  in  

t h e i r  a t t i t u d e s  toward the  a r t .  The l iv e s  o f  W illiam  Mason and Thomas 

Gumey perhaps b e s t  exem plify  th i s  d i f f e r e n c e .

W illiam  Mason was h a i le d  as th e  g r e a te s t  in v e n to r  o f a system  o f 

sho rthand  o f th e  sev e n te en th  cen tu ry . Hugh W. In n es , a sh o rth an d  h i s ­

to r i a n ,  accords Mason th i s  p o s i t io n  fo r  hav ing  improved th e  a r t  o f  b r i e f  

w r it in g  to  th e  e x te n t  th a t  i t  could be e f f i c i e n t l y  employed in  perform ing 

th e  ta sk s  s e t  fo r  c o u r t r e p o r te r s .^  Mason was a  d ed ica ted  te ac h e r o f

^Gregg, S to ry  o f  Shorthand , p . 57.
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sh o rth an d . He was an e n th u s ia s t  o f the  " a r t "  of shorthand  and wanted 

everyone to  study  the  s u b je c t .  His f i r s t  book was so ld  a t  one s h i l l i n g ,  

a p r ic e  th a t  was w ith in  the reach  o f alm ost anyone in te re s te d  in  le a rn in g  

sh o rth a n d .^

Thomas Gumey, a v e r s a t i l e  and an in d u s tr io u s  man, audaciously

a p p ro p ria te d  Mason's shorthand  system  and w ith  only two minor changes
'  2p u b lish ed  a tex tbook naming h im se lf  th e  au th o r. The p r ic e  o f one guinea 

fo r  G urney 's book in  1750 was f a r  beyond the  means of most people in  those  

days and was in  consonance w ith  h is  b e l i e f  th a t  w idespread knowledge o f 

th e  a r t  would in c re a se  the com petition  in  the  re p o rtin g  b u s in e s s . Gurney 

was p r im a r i ly  a shorthand  re p o r te r  w ith  a lu c ra t iv e  re p o rtin g  b u s in e s s .

The in v en tio n  o f  a shorthand  system  allow ing g re a te r  speed and 

f a c i l i t y  in  w r i t in g  came a t  a time when the  co u rts  o f England were handing 

down d e c is io n s  o f g re a t im port fo r  th e  p o l i t i c a l  freedom o f mankind.

The sh o rth an d  re p o r te rs  were re sp o n s ib le  fo r  p rov id ing  records o f the  

c o u rt cases th a t  formed the b a s is  o f E nglish  common law. The in f lu e n c e  

extended even f a r th e r ,  inasmuch as law in  the  United S ta te s  i s  an o u t­

growth of E nglish  common law.

Thomas Gurney tau g h t h is  shorthand  system  to  h is  son and to  h is  

grandson. With th i s  b eg inn ing , Thomas Gurney e s ta b lis h e d  th e  House o f 

Gum ey, a  famous re p o r tin g  firm  th a t  i s  s t i l l  in  e x is te n c e . Gumey i s  

recogn ized  as the  man who deserves c r e d i t  fo r  the e stab lish m en t o f
O

o f f i c i a l  shorthand  re p o rtin g  in  c o u rts  o f law. U n o f f ic ia l ly ,  he was

^ I b id .
2

L e s lie ,  S tory  o f Gregg S horthand , p . 13.

^A. P. W. Brewin, "A B r ie f  H is to ry  o f G um ey's S horthand ," 
N a tio n a l Shorthand R ep o rte r. XXXI (Jan u ary , 1970), 9.
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re p o r t in g  in  the  Old B ailey  C rim inal Court as e a r ly  as 1738. In  1748, 

he was appo in ted  O f f i c ia l  Shorthand W rite r to th a t  co u rt in  the  f i r s t  

known perm anent appointm ent o f  an o f f i c i a l  shorthand re p o r te r  in  any 

c o u r t. In  1813, bo th  Houses o f  P arliam en t passed R eso lu tions fo r  the  

appointm ent o f a shorthand  r e p o r te r .  The appointm ent went to  W illiam  

Brody Gurney, grandson o f the  founder of the House o f Gurney.^

The s to ry  o f the  House o f Gumey i s  unusually  in t e r e s t in g ,  p a r­

t i c u l a r l y  fo r  anyone engaged in  the p r a c t ic a l  a p p lic a tio n  of sh o rthand .

The Gumey sons and grandsons en te red  the  business and le a rn ed  from th e i r  

f a th e rs  and g ra n d fa th e rs . O ther members o f the Gumey s t a f f  jo in e d  the 

f irm , n o t fo r  a few y e a r s , b u t fo r  t h e i r  l i f e t im e s .  Gregg rep o rted  th a t

one member o f  th e  s t a f f  had h is  two g ra n d fa th e rs , a g re a t-u n c le , h is
2

f a th e r ,  a  b ro th e r ,  and th re e  sons in  the  o f f ic e  a t  d i f f e r e n t  tim es. A ll 

members o f  th e  s t a f f  had to  know th e i r  shorthand  so w e ll th a t  they could 

read  and t r a n s c r ib e  any o th e r member’s n o te s .

One o f th e  most famous w r i te r s  o f the Gumey system  was C harles 

D ickens. The im m ortal c h a ra c te rs  c re a te d  by Dickens were drawn from h is  

ex p erien ces  as a r e p o r te r  in  th e  c o u r ts ,  in  P a rliam en t, and on th e  hus­

t in g s .  D ickens was extrem ely  proud o f  h is  prowess as a sho rthand  w r i te r
O

and c a l le d  h im se lf  the  b e s t  and most ra p id  re p o r te r  ever known.

Two y ears  b e fo re  h is  death  and long a f t e r  he had given up 

r e p o r t in g  to  become a famous l i t e r a r y  f ig u re , Dickens recounted  h is  e x p e ri­

ences as a  sh o rthand  re p o r te r  in  a  speech to  the Newspaper P ress  Fund.

^ I b id .

^Gregg, S to ry  o f Shorthand , p .  68.
3

Brew in, "Gurney’s S h o rth an d ,"  11.
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He spoke o f  h is  fa s c in a tio n  w ith  the a r t ,  and the  p le a su re  he f e l t  in  

the  r a p id i ty  and d e x te r i ty  o f i t s  e x e rc is e . Dickens in s i s t e d  he had 

re ta in e d  h is  speed and s k i l l  and could resume h is  o ld  c a l l in g  a t  th a t  

moment i f  he so d e s ire d .^

The shorthand  system  o f the E ng lish  in v en to r and te a c h e r , 

W illiam  Mason, along w ith  the  improvements adopted in  the  Gumey system , 

marked th e  dawn o f a new epoch in  th e  h is to r y  o f modem sh o rth an d . The 

s tru g g le  fo r  p o l i t i c a l  freedom was s ig n i f ic a n t ly  enhanced by the use o f 

shorthand  in  the  co u rts  of England and America. The s t r in g e n t  re q u ire ­

ments o f speed and accuracy in  the perform ance of th e i r  s k i l l  ra is e d  

the  p ro fe s s io n a l  s ta tu s  o f the c o u rt r e p o r te r s .  The s k i l l  o f rap id  

shorthand  w r it in g  and accu ra te  re p o r tin g  was emphasized to  a f a r  g r e a te r  

e x te n t than  in  the  p a s t .

The in c reased  in te r e s t  in  sho rthand  fo r  co u rt re p o r tin g  d id  n o t 

le sse n  th e  e f f o r t s  of would-be in v e n to rs  o f  new shorthand  system s. 

R ather, th e re  was even g re a te r  a c t i v i t y  among s tu d en ts  o f  the  a r t  of 

b r i e f  w r i t in g .  The p o p u la r ity  o f sho rth an d  was growing. In v en to rs  and 

w r i te r s  o f the  a r t  of shorthand  continued  to  be devoted to  i t s  a r t i s t i c  

q u a l i t i e s .

In te rn a tio n a l  A c tiv ity  in  Shorthand 

During th e  n in e te en th  c e n tu ry , s e r io u s  s tu d en ts  o f th e  a r t  

s tu d ie d  and compared the system s o f w r i t in g  used in  c o u n tr ie s  o th e r  than 

t h e i r  own. V arious th e o rie s  o f more f a c i l e  w r it in g  c o n s tru c tio n  were 

advanced. P r in c ip le s  o f shorthand  c o n s tru c tio n  were approached from the

" Ib id .
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s ta n d p o in t o f  re se a rc h  and s c i e n t i f i c  in v e s t ig a t io n .  The study  of 

v a r ie d  th e o r ie s  and system s produced an in te rch an g e  of id e a s . Authors 

o f French system s adopted th e  ideas of Samuel T ay lo r, an E nglish  in v e n to r , 

in  d ev is in g  th e i r  own system s. Several E ng lish  systems were p a tte rn e d  

a f t e r  the  p r in c ip le s  o f  th e  German in v e n to rs .^  Each in v en to r fe rv e n tly  

hoped th a t  h is  system  would become th e  in te r n a t io n a l  system  o f w r i t in g ,  

ad ap tab le  to  a l l  languages.

The r e s u l t  o f t h i s  in te rch an g e  o f id eas  was the refinem ent and

the  improvement o f sh o rth an d  as an a r t .  Gregg expressed  th is  b e l i e f  many

years  l a t e r  when he s a id :

. . .  We owe a d eb t o f  g ra t i tu d e  to  the  e a r ly  a u th o rs , 
g re a t  o r  sm a ll, who h e lp ed  to  p e r f e c t  th e  g re a t  a r t  we 
lo v e .

1 b e lie v e  th a t  th e  au thors  o f sho rthand  systems 
who claim ed th a t  t h e i r  system s were w holly o r ig in a l  
and th a t  they  were n o t in d eb ted  to  any of t h e i r  
p re d e ce sso rs  fo r  p r in c ip le s ,  id e a s , o r c h a r a c te r i s t ic s  
have made a g re a t  m istake in  doing so . In  my op in io n , 
i t  would be much more c re d ita b le  to  an a u th o r to  have 
e f f e c te d  a r e a l  improvement in  an a r t  on which men have 
lab o red  fo r  c e n tu r ie s  than  to  p re te n d  th a t  h is  system  
i s  w holly o r ig in a l  in  every re s p e c t.

From the  c o n f l ic t in g  th e o r ie s  advanced du rin g  th e  n in e te en th  century

emerged a few o u ts ta n d in g  system s, each in flu en c ed  to  some e x te n t by the

id eas  o f  o th e r  in v e n to rs .  The development o f  th e  a r t  o f b r i e f  w r it in g

can be seen in  the  th re e  le a d in g  languages o f  th e  tim e—E n g lish , French ,

and German. Each c o n tr ib u te d  v a lu ab le  im provem ents, although each
3

developed along  d iv e rg e n t l i n e s .

^ G la tte , Shorthand Systems o f th e  W orld, p . 23.
2
E xerp t from a speech by Dr. John R obert Gregg, The Gregg W rite r , 

XLI (November, 1938), 134.
O

G la t te ,  Shorthand Systems o f th e  W orld, p . 26.
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To E n g lish  a u th o rs , c r e d i t  shou ld  be g iven  fo r  the  r e v iv a l  o f 

sho rthand  in  modern tim es. The p a i r in g  o f l e t t e r s  accord ing  to  th e i r  

p h o n e tic  r e la t io n s h ip  was th e i r  s ig n i f i c a n t  c o n tr ib u tio n . Perhaps an 

even g re a te r  c o n tr ib u tio n  to  the developm ent of sho rthand  was th e i r  

in s is te n c e  upon s im p lic i ty  o f form in  the  a lp h a b e ts . The id e a l  sought 

was "a s im p le , s in g le  s tro k e  fo r  a s im p le , s in g le  sound.

One o f th e  most popu lar E ng lish  system s embodying th e se  ch ar­

a c t e r i s t i c s  was au thored  by Isaac P itm an. P itm an’ s geom etric system  

enjoyed such a monopoly th a t  John R obert Gregg was fo rced  to  come to 

America to  f in d  a fo llow ing  fo r  h is  in v e n tio n  th a t  was to  re v o lu tio n iz e  

sho rthand  c o n s tru c tio n .

To French a u th o rs , c r e d i t  shou ld  be g iven fo r  th e i r  notew orthy 

c o n tr ib u tio n s  to  the  advancement o f  sh o rth a n d . T h e ir e f f o r t s  were 

d ire c te d  toward a more d e f in i te  e x p re ss io n  o f  the  vowel sounds, which

th e  E n g lish  tended to  ig n o re . The au th o rs  o f French systems s t r iv e d  fo r
2

s im p lic i ty — s im p lic i ty  o f  le a rn in g  and of w r i t in g .

The French system  o f Emile Duploye was as  p o p u la r in  France 

as th e  Pitman system  was in  England. Two unique c h a r a c te r i s t ic s  of h is  

system  were ex p re ss io n  o f  vowels in  the  o rd e r  of t h e i r  occurrence  and 

s im p lic i ty  of s t r u c tu r e .

^Gregg, S tory  o f  S horthand, p . 101. 

2 Ib id .
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To German a u th o rs , c r e d i t  must be given fo r  dem onstrating  the 

supreme va lue  o f  the c u rs iv e  s ty l e  o f  w r it in g . Gregg b e lie v ed  th a t  no 

more im p o rtan t c o n tr ib u tio n  has been made to  the development of the 

a r t . ^  German au tho rs  and te ac h e rs  gave more a t te n t io n  to  h i s to r i c a l  

re se a rc h  and shorthand  c o n s tru c tio n  than those o f o th e r  n a tio n s . As a 

r e s u l t ,  the  a r t  was h e ld  in  g re a te r  esteem  by educated people  in  Germany 

as a p e rso n a l accomplishment than  was the  case in  any o th e r country .

The most noted  German au th o r was Franz G ab elsb erg er, whose cu r­

s iv e  system  im ita te d  the form and the movement o f longhand w r it in g . 

H e in rich  S to lze  and Ferdinand Schrey in v en ted  system s along s im ila r  l in e s .  

L a te r ,  th e se  two system s were combined in to  the  S to lze-S ch rey  system , 

which i s  s t i l l  ex trem ely  p o p u la r in  Europe.^

E ffe c t o f  Music in  Shorthand

The in f lu e n c e  o f one a r t  upon an o th er i s  ex em plified  in  the
3

r e la t io n  o f  music to  the  fo rm ation  o f  shorthand  system s. This 

in f lu e n c e  was more pronounced in  the  le ad in g  German systems although 

au th o rs  o f  o th e r  n a t io n a l i t i e s  made some use o f i t .

G la tte ^  advanced the  th eo ry  th a t  th e  most n a tu ra l  and lo g ic a l  

method o f  reco rd in g  speech by shorthand  i s  from a m usical b a se . This 

th eo ry  was supported  by in h e r i te d  ten d en c ies  and a s s o c ia tio n  o f id e a s .

^ Ib id .
2

I b id .
3

G la t te ,  Shorthand Systems of the  W orld, p . 41.

^ I b i d .
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Thus, sounds were w r i t te n  acco rd ing  to th e i r  p o s i t io n  on a m usical s c a le ,  

co n s id e rin g  a t  the  same tim e th e i r  d u ra tio n  o f  p ro n u n c ia tio n .

John W illis  (1575), a London clergym an, to  whom G la tte  re fe rs  

as the  f a th e r  o f  modern sh o rth a n d ,^  designed a complete shorthand  

a lp h a b e t. In  a d d it io n , he used d i a c r i t i c a l s  as a l te r n a t iv e s  fo r  vowels. 

The d i a c r i t i c a l  dots were p laced  in  th e i r  n a tu ra l  m usical o rd e r on a 

descending  s c a le  ( i ,  e ,  a , o , u ) . W illis  used th e  most h ig h ly  p laced 

d o t to  in d ic a te  the then  h ig h e s t  sounding vowel ( i )  pronounced "ee ."

This vowel s t r u c tu r e  took in to  c o n s id e ra tio n  the  b e l i e f  th a t  more e f f o r t  

i s  re q u ire d  in  pronouncing a h igh  vowel than a low one. The s ten o g rap h er 

was th u s  p rov ided  more w r i t in g  tim e fo r the  vowel sound p laced  f a r th e s t  

away from the l in e  of w r i t in g .

The id e a  o f m u sica l p o s i t io n in g  in  w r i t in g  shorthand  symbols 

was p e r fe c te d  by the German in v e n to rs .^  Franz G abelsberger, son of a 

m u sica l in s tru m en t maker, rece iv ed  a  c la s s ic a l  educa tion  in  a convent 

where he became a  c h o r i s te r .  With th is  background, he n a tu ra l ly  used 

m usic and L a tin  in  develop ing  a system  o f sho rthand .

H e in rich  S to lze  and Ferdinand Schrey improved and extended the  

in f lu e n c e  o f th e  m usical s c a le .^  T heir system s were based upon the 

a s s o c ia t io n  o f  id e a s— each l e t t e r  o f  a shorthand  a lp h ab e t should  be 

d e riv e d  as f a r  as p o s s ib le  from the  corresponding  longhand l e t t e r .

^ I b id . ,  p. 28.

^ I b id .

^ I b id . .  p. 46.
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The a s s o c ia t io n  o f  id eas  a lso  in c luded  the  m usical p o s i t io n in g  o f s h o r t­

hand consonants. By being  p laced  e i th e r  h igh  or low, they n o t only f u l ­

f i l l e d  t h e i r  fu n c tio n  as consonants b u t ,  a t  the  same tim e, served  as 

e i th e r  vowels o r d iphthongs.

There a re  o th e r  examples o f the  in flu en c e  o f music upon the 

development o f sh o rthand . Simon B ordley , an E nglish  p r i e s t ,  p u b lish ed  

a l i t t le -k n o w n  cu rs iv e  shorthand  system . He was b e t t e r  known, however, 

fo r  desig n in g  a shorthand  system  fo r  m usic.^

Another item  of i n t e r e s t  in  fo llow ing  the  a s s o c ia t io n  o f music 

w ith  shorthand  probably  should  re c e iv e  m ention. A m ysterious f ig u re  from 

Vienna known as "Lady Sophy S c o tt"  p u b lish ed  a most p e c u l ia r  geom etrica l 

method o f sh o rth an d . There was some sp ec u la tio n  th a t  th e  " lad y "  was a 

man, w r i t in g  under an assumed name. ^ Although the system  was too d i f f i ­

c u l t  to  gain  a fo llo w in g , d i a c r i t i c a l  do ts fo r  vowel sounds were p laced  

in  m usical o rd e r on a descending s c a le .

Shorthand fo r  th e  S c ie n t i f ic  Age 

New approaches to  the  w r i t in g  o f sh o rth an d , as w e ll as the 

in tro d u c tio n  o f  b u sin ess  m achines, had a profound in f lu e n c e  on w r i t te n  

communication and commercial a c t i v i ty  in  g en e ra l. The need fo r  e f f i c i e n t  

h an d lin g  o f b u s in ess  correspondence in c re a se d  s ig n i f ic a n t ly  w ith  the  

expansion o f commerce and in d u s try  in  America and England. Improved 

shorthand  system s, as w e ll as th e  in v e n tio n  o f b u sin ess  m achines, such 

as th e  ty p e w rite r , met th i s  need .

G la t te ,  Shorthand Systems o f the  World, p .  28.

^ I b i d . . p . 43.
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The l a s t  two decades o f the  n in e te en th  cen tury  were marked by 

g re a te r  a c t i v i t y  in  shorthand  co n tro v ersy  in  England and America than 

any o th e r  p e rio d  in  the  h is to ry  o f sho rthand . The people  who were study ing  

and p ra c t ic in g  shorthand were in te r e s t e d  in  the a r t  p e r  s e .  They 

enjoyed comparing systems in  t h e i r  sea rch  fo r more a c c u ra te  and more 

ra p id  methods o f w r i t in g . They were men who e x ce lle d  as s tu d en ts  o f the 

language they  were try in g  to  re p re se n t in  shorthand . The a r t  was c lo se ly  

a s s o c ia te d  w ith  good w r it in g  and speak ing , a to o l  fo r  s c h o la r ly  p u r s u i ts .

In  England, Isa ac  P itm an’s Phonography reigned  supreme; in  

Am erica, a  m o d if ica tio n  as p u b lish ed  by Benn Pitman was firm ly  en trenched . 

John R obert Gregg chose to  come to  America to  seek a fo o th o ld  in  th e  

e s ta b lish m e n t o f  h is  system  of L ig h t Line Phonography. In  th is  under­

ta k in g , he was em inently s u c c e s s fu l .

Much o f  the  co n tro v ersy  cen te red  around the m e rits  o f th e  Pitman 

system  v ersu s  the  Gregg system .^  In  the beg inn ing , bo th  system s were 

r e l a t i v e ly  s im p le , e a s y - to - le a rn  methods o f w ritin g . However, w ith  

fre q u e n t r e v is io n s ,  both  methods evolved in to  e la b o ra te , d i f f i c u l t - t o -  

le a m  program s. Each r e v is io n  was com plicated by the  a d d itio n  o f s h o r t­

c u t o u tl in e s  demanding m em orization. Short cuts designed  fo r  th e  rigo rous 

verb a tim  c o u rt re p o r tin g  were too  o f te n  in troduced  in to  th e  b a s ic  system . 

The s h o r t  cu ts  were a d e l ig h t  fo r  th e  experienced  u se rs  o f sh o rth an d ,

b u t they  made th e  system  much more d i f f i c u l t  fo r  the b eg in n er to  le a m . 
__________________________________________________________ 5_________________ __

^"S horthand ,"  Encyclopedia Americana, 1963, XVIV, 749.
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Pitman p u b lish ed  the f i r s t  com m ercially used p h o n e tic  system  

o f sh o rth a n d .^  I t  con tinues to  be the  most p re v a le n t system  in  th e  E nglish  

speaking  w orld o u ts id e  the U nited S ta te s .  W idespread use o f the s y s ­

tem stemmed p r im a ri ly  from the e f f o r t s  o f h is  b ro th e rs  who brought i t  to  

London, A u s t r a l ia ,  and North America.
2

Pitm an’s l i f e lo n g  i n t e r e s t  was s p e l l in g  reform . As an e le ­

m entary schoo l te a c h e r , he fought to  e s ta b l i s h  p h o n e tic  s p e l l in g  to  a s s i s t  

those  c h ild re n  who lacked  a c l a s s i c a l  e d u ca tio n . His s p e l l in g  reform  

p u b l ic i ty  drew a t te n t io n  to  h is  sh o rth an d  system  th a t  he had inven ted
3

as a s c h o la r ly  e x e rc is e  and p u b lish ed  in  1837.

Gregg, on the o th e r  hand, developed a f a s c in a t io n  fo r  s h o r t­

hand a t  a  very  young ag e .^  He had le a rn ed  th e  T aylor system , the Pitman 

system , and th e  Sloan a d a p ta tio n  o f th e  Duployan system  by the  time he 

was e ig h te e n . In  th e  meantime, he had in v en ted  a  system  o f h is  own. 

Shorthand w as, to  him , a work o f lo v e  tc  which he devoted h is  e n t i r e  

l i f e .  At the  age o f tw enty-one, he managed to  p u b lish  h is  own system .

Gregg’s in te n s iv e  re sea rc h  o f o th e r  system s o f  sh o rth an d , both  

c u rs iv e  and geom etric , le d  to  th e  e s ta b lish m e n t o f  th e  gu id ing  p r in c ip le  

fo r  Gregg shorthand— an a lp h ab e t from s in g le - s t ro k e  elem ents o f  th e  lo n g - 

hand l e t t e r s  w r i t te n  in  the  c u rs iv e  manner.

4 b  i d .
2

G la t te ,  Shorthand Systems o f the  W orld, p . 34.

^ Ib id .
4

Symonds, John R obert G regg, p . 5.
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The h igh  degree o f success which came to  Gregg cannot be a t t r i ­

bu ted  e n t i r e ly  to  the  system  he dev ised . A c o n tr ib u tin g  fa c to r  was h is  

c ap a c ity  to  teach  and in s p ire  o th e rs .  Through the  le a rn in g  achievem ents 

and speed dem onstrations o f s tu d e n ts ,  Gregg shorthand  became the  p re ­

dominant method o f b r i e f  w r it in g  in  the  U nited S ta te s .^

Gregg’s z ea l and enthusiasm  were con tag ious. Said he;

Success in  any s tudy  depends la rg e ly  upon the i n t e r e s t  
taken  in  th e  s u b je c t  by the  s tu d e n t . This being  the  case , 
we e a r n e s t ly  hope th a t  you w i l l  r e a l iz e  a t  the  very o u ts e t
th a t  sh o rth an d  can be made an in te n s e ly  fa s c in a tin g  s tu d y .
C u ltiv a te  a love fo r i t .  Think o f  i t  as the h ig h e s t form 
o f w r i t in g ,  which in  i t s e l f  is  the  g r e a te s t  in v e n tio n  of 
man. Be proud th a t  you can reco rd  the language in  i t s  
g ra c e fu l l in e s  and cu rv es. Aim c o n s ta n tly  to  acqu ire  
a r t i s t i c  s k i l l  in  ex ecu tin g  th ese  l in e s  and cu rves. You 
can , i f  you w i l l , make th e  study  o f shorthand  a p e r fe c t  
joy  in s te a d  o f a ta sk . I t s  p o sse ss io n  has been coveted 
by the  w is e s t  o f men and women, f o r  i t  i s  n o t only a 
p r a c t i c a l  in s tru m en t in  commercial work, b u t a much p riz ed  
and v a lu a b le  accom plishm ent and a means o f  m ental c u ltu re .^

O

Gregg was o f te n  c a l le d  a genius by h is  ad m ire rs . C e rta in ly  he was a

man endowed w ith  p e rso n a l charm and an a b i l i t y  to  in f e c t  o th e rs  w ith

h is  f a i th  and enthusiasm  fo r  h is  in v e n tio n . He was an i d e a l i s t  who 

b e lie v e d  sh o rth an d  to  be the  h ig h e s t  developm ent o f w r i t in g . He was a 

dream er who b e lie v e d  h is  system  o f w r i t in g  would spread  to  a l l  c o u n tr ie s . 

He en v isio n ed  the  reco rd in g  of the  w r i t t e n  word in  a u n iv e rs a l  s h o r t­

hand and co n sid ered  Gregg shorthand  a v a lu ab le  c o n tr ib u tio n  to  the  evolu­

t io n  o f the  a r t  o f w r i t in g .

^ I b id . ,  p . 33.
n
L e s l ie ,  S to ry  o f Gregg Shorthand , pp. 113-114.

^Symonds, John R obert Gregg, p . 39.
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For an in v e n to r  and dream er, Gregg a lso  possessed  a ra re  bus­

in e s s  a b i l i t y .  He persuaded  many b u sin ess  schoo l o p e ra to rs  to  in c lu d e  

Gregg sho rthand  in  t h e i r  cu rricu lum . The success o f th e  o f fe r in g  was 

p r im a r i ly  due to  the  f a c t  th a t  Gregg tau g h t h is  system  to  the  teach e r 

in  th e  c lassroom .^

Recognizing the  v a lu e  of dem onstra tion , he took advantage o f 

every  o p p o rtu n ity  to  p o p u la r iz e  Gregg shorthand  by e n te r in g  h is  most 

s k i l l f u l  s tu d en ts  in  sh o rth an d  c o n te s ts .^  The s u c c e s s fu l  c a re e r  of 

C harles Lee Swem, s e c re ta ry  to  P re s id e n t Woodrow W ilson, and o u tstand ing  

c o u rt r e p o r te r ,  was an outgrow th o f  such c o n te s ts .  The achievements of 

such ex p e rts  were in s tru m e n ta l in  b rin g in g  added success  and acclaim  to 

the in v e n to r ,  Gregg.

John Robert G regg, the  in v e n to r , the  s c h o la r ,  the businessm an, 

seemed to  possess  a p ro p h e tic  in s ig h t  in to  the  f u tu r e .  With h is  in v e n tio n , 

an o th er epoch o f sh o rth an d  h is to ry  began— th e  g e n e ra l use o f shorthand 

in  th e  b u s in ess  w orld . As e a r ly  as 1888, he recogn ized  the  fu tu re  impor­

tance  o f women as sh o rth an d  w r i te r s  in  b u s in e ss . In  a  p e r io d ic a l  he 

p u b lish ed  to  a d v e r tis e  h i s  new system  w h ile  s t i l l  l iv in g  in  England, he 

re se rv ed  one page to  a p p ea l to  women, under th e  t i t l e  o f  "Our L ad ie s’ 

C hatterbox . "

I n te r e s t  in  th e  a r t  o f shorthand  w r i t in g  has n o t been confined 

to  methods employing sym bols. The d e s ir e  to  c re a te  and in v en t b e t t e r

^"S horthand ,"  748.
2

Symonds, John R obert Gregg, p . 33.

^ I b ld . . p . 19.
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ways o f  doing th in g s  has ev er been th e  s to ry  o f  m ankind's p ro g ress .

U sers o f  shorthand  a re  the f i r s t  to  become aware o f the  in c o n s is te n c ie s  

and shortcom ings of a system , and so they s e t  about to  improve i t  o r  to 

in v e n t a new one.

The I n d u s t r ia l  R evolution and the advancement o f  the  "Techno­

lo g ic a l  Age" brought out th e  in v e n tiv e  genius o f  many men. The in v en tio n  

o f th e  ty p e w rite r , in  p a r t i c u la r ,  focused a t te n t io n  upon the a r t  o f 

w r i t in g .  I f  longhand w rit in g  was to  give way to  machine w r it in g , the  

n ex t s te p  was to  in v en t a machine fo r  shorthand w r it in g . The s tep  was 

taken  by shorthand  w r i te r s  in te r e s te d  in  im proving th e i r  s k i l l .

The f i r s t  su c c e ss fu l shorthand  machine was inven ted  by M iles 

M, Bartholomew, an o f f i c i a l  co u rt re p o r te r  in  B ellev iew , I l l i n o i s . ^

His f i r s t  p a te n t ,  g ran ted  in  1879, adopted the tra d e  name "Stenograph." 

The Bartholomew Stenograph was the  f i r s t  su c c e ss fu l shorthand  machine 

in v e n te d .

The trim , a t t r a c t iv e  shorthand  machine used fo r  conventions 

and c o u rt re p o r tin g  today was the  in v e n tio n  of Ward Stone I re la n d , a lso  

an o f f i c i a l  co u rt r e p o r te r .^  The keyboard, using  l e t t e r s  of the long - 

hand a lp h ab e t, p r in t s  the  sound o f w ords, fo llow ing  the  p h o netic  p r in c i ­

p le  o f the  most su c c e ss fu l symbol system s.

I re la n d  ob ta ined  h is  f i r s t  p a te n t in  1910, naming h is  machine 

th e  S teno type .3  The f i r s t  S ténotypes were alm ost as la rg e  as a ty p e w rite r

^Joseph A. M ille r , "American Shorthand Machines and Their 
In v e n to rs ,"  N a tio n a l Shorthand R ep o rte r , I I I  (A p ril , 1942), 335.

^ Ib id . .  341.

^ Ib id .
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and weighed about ten  pounds. Improvement and re finem en t has produced 

the  modern-day machine of fo u r pounds. The machine i s  l i g h t ,  compact, 

e a s i ly  p o r ta b le ,  and s i l e n t .

The companies producing  th e se  machines have been b e s e t  w ith

b u sin ess  re v e rse s  over the  y ears  and only re c e n tly  have met w ith  any

la rg e  accep tan ce . P re s e n tly , however, machine shorthand  re p o r te rs  do 

much o f the  convention  re p o r tin g  and a la rg e  p a r t  o f the  c o u r t ,  l e g i s ­

l a t i v e ,  and h e a r in g  re p o r t in g  in  the  U nited  S ta te s .^

In  re c e n t y e a r s ,  longhand a b b re v ia tio n  system s have been dev­

eloped  in c re a s in g ly  in  the  U nited S ta te s .  This development marks the 

re v iv a l o f  a v e ry  o ld  system  o f  b r i e f  w r i t in g .  The system s use  regu­

l a r  longhand a lp h ab e t l e t t e r s .  T ypical o f  th is  k ind  o f shorthand  i s  

the  system  c a l le d  S peedw riting , p u b lish ed  in  1923.

I n te r e s t in g ly  enough, S peedw riting  was developed by Emma B.
2

D earborn, who knew and tau g h t b o th  machine and symbol shorthand . 

D is s a t is f ie d  w ith  bo th  methods o f  tak in g  d ic ta t io n ,  she became convinced

th a t  a  system  based  on th e  A B C’s would b e t t e r  meet th e  needs o f many
3

s tu d e n ts . Her concern was fo r  th e  number o f s tu d e n ts  who f a i le d  to  

com plete courses o f s tu d y  in  shorthand  because o f the  time and the e f f o r t  

invo lved  in  m asterin g  the  symbol and machine system s being  ta u g h t.

^R eynolds, "S ho rth an d ,"  749.

^Clem B o lin g , "E arly  Days o f the  S tenotype Company," A ssocia ted  
S té n o ty p is te  o f  America J o u rn a l .

^A lexander L. S h e ff , " P re fa c e ,"  Speedw riting  Shorthand, (New 
York: Speedw riting  P u b lish in g  Company, I n c . ,  1954), i i i .
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Speedw riting  was re v ised  and improved by Alexander L. S h e ff .^

The re v is io n s  were made in  an e f f o r t  to  meet th e  h ig h e r speed re q u ire ­

ments o f  b u s in e s s . The system  is  tau g h t p r im a ri ly  through s h o r t  courses 

o ffe re d  by p r iv a te  b u s in ess  sch o o ls .

The e v o lu tio n  o f the  a r t  o f b r i e f  w r i t in g  would n o t be com plete 

w ith o u t m entioning th e  most re c e n t t re n d . The day o f the  a r t i s t i c  w r i te r  

o f  b e a u t i f u l  sho rthand  symbols i s  p a s t .  In v en tio n  o f new and d i f f e r e n t  

system s has n o t been forthcom ing. The v i r t u a l  monopoly o f such system s 

as Gregg and Pitm an seems to  have s t i f l e d  any e f f e c t iv e  co m petition .

Machine shorthand  i s  m eeting w ith  more success  in  th e  b u s in ess

w orld . In  the  U nited  S ta te s ,  the  S tenograph o r  S tenotype machine appears
2

to  be ta k in g  th e  le a d  in  h igh  speed con ference  and co u rt re p o r tin g .

There has been a g re a t in c re a s e  in  the  number o f longhand abbre­

v ia t io n  system s o f  sh o rth an d . Many o f th e se  newer systems have combined 

sim ple symbols w ith  l e t t e r s  o f the longhand a lp h ab e t. T heir newness 

makes any judgment o f  t h e i r  w orth d i f f i c u l t  fo r  th e  p re se n t.

Summary

This c h a p te r  has d e a l t  w ith  th e  f a c to r s  th a t  have a f fe c te d  the  

development o f sho rth an d  as a d is c r e te  a r t .  The study  emphasizes th e  

im pact o f sho rthand  on th e  c u l tu r a l  developm ent o f th e  s e v e ra l  p e rio d s  

o f h i s to r y .  The m ajor im pacts were evidenced in  th e  uses o f shorthand  

fo r  re p o r tin g  r e l ig io u s  sermons and sp eech es , l i t e r a r y  works such as

^ Ib id .

^"Shorthand R ep o rtin g ,"  N a tio n a l Shorthand R ep o rte r, XXX (May, 
1969), 14.
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p lay s  and d i a r i e s ,  and c o u rt p ro ceed in g s .

The improvement and th e  re finem en t o f shorthand  system s of 

w r it in g  were f a c i l i t a t e d  through the  exchange of p r in c ip le s  and id eas  among 

the au th o rs  o f  s e v e ra l  c o u n tr ie s . The a e s th e t ic  in flu en c e  o f music and 

the beauty  o f form in  shorthand  o u tl in e s  were id e n t i f i e d  as a f f e c t in g  

the development o f sh o rth an d . The use o f shorthand  by famous men, as w e ll 

as o u ts ta n d in g  au th o rs  of sho rth an d  system s, was analyzed fo r  i t s  in f lu ­

ence on th e  l i f e  and work o f  man.

The in fo rm atio n  p re sen te d  in  th is  ch ap te r p rov ides a background 

fo r  Chapter I I I .  The co n tin u in g  h is to r y  o f the  development o f shorthand  

w i l l  be analyzed  fo r  i t s  in f lu e n c e  on th e  work p a tte rn s  of the  u sers  o f 

shorthand . Through lo g ic a l  a n a ly s is  and in te r p r e ta t io n .  Chapter I I I  w i l l  

i s o la te  and in t e r p r e t  the  c u l tu r a l  im pact o f shorthand  in  i t s  emergence 

as a  p r a c t i c a l  a r t .



CHAPTER I I I  

SHORTHAND AS A PRACTICAL ART

The use o f shorthand  rem ained an a r t i s t i c  method o f w r i t in g  fo r  

alm ost 2 ,000 y e a r s . The fa s c in a t io n  o f  shorthand  caused men to  in v e n t 

new and d i f f e r e n t  system s o f b r i e f  w r i t in g  in  an e f f o r t  to  c re a te  a 

u n iv e r s a l  system  of w r i t in g .  With th e  in v e n tio n  of machines to  l ig h te n  

th e  work o f man, b u s in e ss  and in d u s try  began to  expand. The machine th a t  

re v o lu tio n iz e d  th e  b u s in ess  w orld was the  ty p e w rite r , ano ther means of 

w r i t in g .  The ty p e w rite r  a lso  b ro u g h t a  re v o lu tio n a ry  change in  th e  use 

o f  sh o rth an d . The combining o f sho rth an d  and ty p ew ritin g  fo r  b u s in ess  

communication in c re ase d  m a te r ia l ly  th e  e f f ic ie n c y  o f procedures in  b u s i­

ness  and in d u s try . Shorthand became a p r a c t i c a l  s k i l l  to  f a c i l i t a t e  

communication in  b u s in e s s .

The use o f the  ty p e w rite r  in  b u s in ess  communication enabled  

women to  e n te r  the  b u s in ess  w orld in  la rg e  numbers. With th e  com bination 

o f th e  tw in  s k i l l s ,  sho rthand  and ty p e w ritin g , the  occupation  o f s ten o g ­

raphy was b o m . W ithin a decade, stenography  became an occupation  fo r 

women. From 1880 to  1969, th e  number o f  women engaged in  stenography in  

th e  U nited S ta te s  had r is e n  from a v e ry  few to  more than 3 ,366 ,000 .^

1
U nited  B usiness Schools A sso c ia tio n , Your C areer as a  S e c re ta ry , 

(W ashington, D. C .; U nited B usiness Schools A sso c ia tio n , 1969), p . 6.
44
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The use o f shorthand  as a p r a c t ic a l  a r t  invo lves the  perform ance 

o f  a s k i l l  as an e f f i c i e n t  and u se fu l means of communication. The 

p r a c t i c a l  use of shorthand  in  b u sin ess  has become a to o l fo r  ex p ed itin g  

work. F red e rick  G. N ichols described  the  p r a c t i c a l  use o f shorthand as 

" . . .  the  f a c i l i t a t i n g  means fo r  doing c e r ta in  work connected w ith  

com m unication."^ Thus, sho rthand , as a p r a c t ic a l  a r t ,  became a funda­

m ental s k i l l  fo r  the  s e c r e t a r i a l  p ro fe s s io n .

This ch ap te r w i l l  be concerned w ith  th e  im pact o f shorthand  used 

as a p r a c t i c a l  s k i l l  to  f a c i l i t a t e  communication. The study  w i l l  in c lu d e  

th e  in flu en c e  o f shorthand  on th e  men and th e  women who p ra c tic e d  the  

s k i l l  in  th e i r  work, as w e ll as i t s  in flu en c e  on ed u ca tio n  in  the  U nited 

S ta te s .

Communication through the  Concomitant S k i l ls  
o f Typew riting and Shorthand

While shorthand  e n th u s ia s ts  o f the e ig h teen th  cen tu ry  were 

engaged in  l i t e r a r y  p u rs u its  o r in  co u rt re p o r t in g , th e re  were those who 

were th in k in g  of the  machine th a t  would re v o lu tio n iz e  the  b u sin ess  o f f ic e .  

Men l ik e  Henry M ill o f England, as e a r ly  as 1714, h e ld  th e  b a s ic  id e a  

o f a  machine which would l a t e r  be known as the  ty p e w rite r . Men o f o th e r  

n a t io n a l i t i e s  in  Europe had s im ila r  id e a s . Y et, an o th er cen tury  passed 

b e fo re  a  ty p e w rite r  o f  p r a c t ic a l  usage was in v en ted .

The f i r s t  American ty p e w rite r  was p a ten ted  in  1829 by W illiam  

A ustin  B urt. B u rt, a b u ild e r  o f f lo u r  m il ls  and saw m i l l s ,  a su rv ey o r,

^F red erick  G. N icho ls, "Commercial S u b je c ts ,"  Review o f Educa­
t io n a l  R esearch, V III (F ebruary , 1938), p. 18.
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and a  member o f  the  T e r r i t o r i a l  L e g is la t iv e  C ouncil of Michigan was an 

ingen ious p e rso n . The amount o f  paper work co n fro n tin g  him was so over­

whelming th a t  h e  in ven ted  a ty p e w rite r  in  an a ttem p t to  save h im se lf 

tim e. B urt named h is  in v e n tio n  a " ty p o g rap h e r ."  Although the machine 

was n o t too p r a c t i c a l ,  the  id e a  was an in s p i r a t io n  to  o th e r  in v e n to rs .

There was a growing d e s ire  among busy men fo r  a means o f w r i t te n  

communication le s s  ted io u s than the  pen. There were two groups o f workers 

who f e l t  e s p e c ia l ly  hampered by the  slow ness o f w r i t in g  by hand. They 

were the  te le g ra p h e rs  and the  sh o rthand  w r i te r s .  By 1840, Samuel F . B. 

Morse had p a te n te d  h is  e l e c t r i c  te le g ra p h . S h o rtly  th e r e a f te r ,  a whole 

g en e ra tio n  o f te le g ra p h e rs  could understand  code much f a s t e r  than they 

could w r ite  i t  down. Shorthand s ten o g rap h ers  in  s u b s ta n t ia l  numbers 

were in c re a s in g ly  annoyed w ith  the  ted io u s  hours sp en t t ra n s c r ib in g  by 

hand. A f te r  a l l ,  they  could tak e  t h e i r  n o tes  as qu ick ly  as a man could 

speak , y e t  t h e i r  t r a n s c r ip t io n  in  h an d w ritten  form was slow and te d io u s .

Men w ith  in v e n tiv e  genius con tinued  to  s tru g g le  w ith  id eas  fo r  

the b u ild in g  o f  a p r a c t i c a l  w r i t in g  m achine. However, t h e i r  models 

possessed  a common f a u l t .  They were as slow , o r slow er, than w r it in g  

w ith  a pen. Most o f  them p r in te d  n e a t ,  le g ib le  copy, b u t th e re  was no 

demand fo r  an expensive  machine th a t  d id  n o t save tim e.

C h ris to p h e r Latham Sholes was d e s tin e d  to  be th e  man to  f in d  the 

s o lu t io n .  Sholes was a newspaperman whose hobby was in v en tin g  th in g s .

He was jo in e d  by h a l f  a dozen f r ie n d s  who met in  t h e i r  sp a re  time to  

t in k e r  w ith  c a rp en try  and m achines.

Sholes became in tr ig u e d  w ith  the  id e a  of a w r i t in g  machine a f t e r
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read in g  about an experim ent by John P r a t t  and d iscu ss in g  P r a t t 's  ideas 

w ith  h is  h o b b y is t f r ie n d s . C arlos G lidden and S. W. Soule were members 

o f th e  group th a t  subsequen tly  jo in e d  w ith  Sholes in  the in v en tio n  o f 

th e  ty p e w ritin g  m achine.

Roby, a c o u rt r e p o r te r ,  encouraged Sholes in  h is  work and was 

i n f l u e n t i a l  in  a r r iv in g  a t  the id e a  o f c u tt in g  th e  type face  on a s h o r t  

b a r  to  s t r i k e  a g a in s t the  p ap er. By co in c id en ce , a shorthand w r i te r  

was on hand when th e  ty p e w rite r  was in v en ted ; y e t ,  no two s k i l l s  have 

been more c lo se ly  a l l i e d  than th a t  o f ty p e w ritin g  and sh o rth an d . A fte r  

some d e l ib e r a t io n ,  the  Sholes machine was given th e  name o f "Type-W riter.

The in v e n tio n  o f th e  ty p e w rite r  was n o ted  by the p u b lic ,  b u t 

peop le  were n o t q u ick ly  convinced of i t s  w orth . The co st o f the  machine 

seemed p ro h ib i t iv e  to  most businessm en. A nother drawback was th a t  

in d iv id u a ls  were n o t being  tau g h t how to  o p e ra te  th e  machine. Although 

shorthand  stenography  was h ig h ly  s u c c e s s fu l ,  few persons re a l iz e d  th a t  

shorthand  and ty p ew ritin g  could lo g ic a l ly  complement each o th e r . The 

shorthand  w r i te r s  were men who were reasonab ly  w e ll  p a id . As s p e c i a l i s t s ,  

they  cou ld  n o t be expected to  le a rn  an o th e r t r a d e .  The only  su g g es tio n  

th a t  ty p e w rite r  prom oters could advance was th a t  re p o r te rs  should  p u r­

chase th e i r  own Type-Write r s  and h i r e  a  t y p i s t .  The re p o r te rs  might then 

d ic ta te  from th e i r  shorthand  n o tes  to  the  ty p i s t  to  save t r a n s c r ip t io n  

tim e. S ince t y p i s t s  were e a rn in g , on th e  av erag e , n o t more than  $10 a week, 

few young men were in te r e s te d .

^Bruce B liv en . J r . .  The Wonderful W ritin g  Machine, (New York:
Random H ouse), p . 47.
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Then, alm ost by chance, came the  "1881 R evo lu tion ."^  The C en tra l 

Branch o f  the  Young Women's C h r is t ia n  A sso c ia tio n  in  New York C ity  

o rg an ized  a c la s s  in  ty p e w ritin g . E ig h t young g i r l s  pursued the  s h o r t  

course o f  in s t r u c t io n .  The e ig h t  g i r l s  were im m ediately h ire d  to  work in  

b u s in e ss  o f f ic e s  where p re v io u s ly  th e  only fem ale employees had been 

sc ru b b in g  women who worked a t  n ig h t  a f t e r  c lo s in g  ho u rs . The YWCA was 

swamped w ith  hundreds of re q u e s ts  fo r  ty p i s t s .  The d ire c to r s  could only 

su g g es t p o l i t e l y  th a t  the  firm s w a it u n t i l  an o th er c la ss  had been graduated .

W ithout fa n fa re  and alm ost by chance, women became an in te g r a l  

p a r t  o f th e  b u s in e ss  scene . They came to  work in  h ig h -b u tto n  shoes, 

long  unmanageable d re s se s , and b ig  h a t s .  The p u b lic  sn ick e red  and made

jo k e s . L adies who o p era ted  T ype-W riters were q u ick ly  nicknamed " ty p e -
2

w r i t e r s . "  But th e re  was no tu rn in g  back . The arrangem ent worked to  

th e  advantage o f  the  female employee and, more im p o rtan tly , to  the  male 

em ployer.

Shorthand in  th e  Employment o f  Women

The Type-W riter had suddenly  opened a new o p p o rtu n ity  fo r  th e  

tends o f thousands o f  women eag e r f o r  jo b s . Many women were working in  

f a c t o r i e s ,  s c h o o ls , s to r e s ,  and dom estic  s e r v ic e ,  as w e ll as farm s. A 

woman w ith  some ed u ca tio n  could become e i th e r  a teach er o r a n u rse . But 

u n t i l  th e  v a lue  o f th e  ty p e w rite r  was reco g n ized , no w h ite -c o l la r  jobs 

were a v a i la b le  to  women. A " lad y "  cou ld  n o t invade the m an's w orld o f

^ Ib id . , p . 71.
2

Sophonisba P. B re ck in rid g e , Women in  th e  Tw entieth C entury,
(New York: McGraw-Hill Book Company, I n c . ,  1933), p . 179.
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b u s in e ss  and commerce. The ty p e w rite r  opened the way.

The em ployer, who p rev io u s ly  had sc o ffed  a t  the  o u trag eo u sly  

h ig h  p r ic e  o f $125 fo r  a T ype-W riter, suddenly re v ised  h is  op in io n .

For an o th er $600 or so a y e a r ,  he could employ a g i r l  to  o p e ra te  the  

m achine. The s a la ry  was very  low. Although uncom plim entary, much o f the 

g i r l s '  p o p u la r ity  r e s te d  on th e i r  w illin g n e s s  to  work fo r  s ta r v a t io n  

wages. Young men were n o t expected  to  work in  o f f ic e s  fo r  such low wages.

The women, however, seemed to th in k  th is  was the b e s t  b reak  

they  had had in  c e n tu r ie s ;  and perhaps i t  w as. Even in  1888, a f t e r  a 

few y e a r s ' e x p e rien ce , the  e x p e r t t y p i s t  could expect to  be p a id  $20 a 

week; w hereas h e r  s i s te r - a t - w o r k ,  th e  saleswoman, could n o t expect more 

than  $12 a week, and was fo rced  to  s tan d  on h e r  f e e t  a l l  day .^  As a 

t y p i s t ,  a woman could work in  r e l a t iv e  com fort sea ted  a t  h e r  desk , fo r  

th e  most p a r t .  F urtherm ore, by 1888, a  few fem ale ty p is t s  were beginning  

to  advance to  p o s i t io n s  as p r iv a te  s e c r e ta r i e s .

Q u ie tly  and again  w ith o u t f a n fa re , the  women were moving up 

in  the  b u s in ess  w orld to  tak e  over th e  h i th e r to  e x c lu s iv e ly  male domain— 

th e  p o s i t io n  o f p r iv a te  s e c r e ta r y .  In doing so , they had added the 

s k i l l  o f sho rthand  w r i t in g  to  t h e i r  q u a l i f ic a t io n s .

The combining of th e  s k i l l  o f shorthand  w ith  th a t  o f ty p ew ritin g  

had a tremendous im pact on th e  a r t  o f  b r i e f  w r i t in g . From th is  p o in t 

on , sho rth an d  would be co n sid ered  by people i n  g en era l as a  s e c r e t a r i a l  

s k i l l  and s e c r e t a r i a l  work would be considered  a fem ale occupation .

^ I b i d . , p .  1 7 4 .
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For an o th er q u a r te r  o f a cen tu ry , some men would use the  p o s it io n  of p r i ­

v a te  s e c re ta ry  as a s tep p in g sto n e  to  the  management r o le .  However, as 

more and more women en te red  the s e c r e t a r i a l  f i e l d ,  fewer men would recog­

n iz e  i t s  advan tages. Today, the number of male shorthand w r i te r s ,  w ith 

th e  ex cep tio n  o f co u rt r e p o r te r s ,  is  p r a c t ic a l ly  n e g lig ib le .

The tren d  s e t  fo r  women in  b u s in ess  during  the  l a t e  1800 's was 

borne o u t by d a ta  from the Tw elfth Census taken  in  1900. A d iv is io n  of 

in d u s try  under the  h ead ing . Trade and T ran sp o rta tio n , included  the  employ­

ment o f women as s ten o g rap h e rs , ty p e w rite rs , te leg rap h  and te lephone 

o p e ra to rs , bookkeepers, c le rk s ,  and saleswomen. The d a ta  show th a t  the 

percen tage  o f women included  under th ese  c la s s i f ic a t io n s  rose  from 3 .4  p e r­

cen t in  1880 to  10.5 p e rc en t in  1900.^

The o ccu p a tio n a l groups o f s ten og raphers  and ty p e w rite rs  were 

among th e  e leven  occupations in  which more than th re e -fo u r th s  o f the 

a d u lt employees were women. Shorthand was th e  requirem ent fo r  those 

engaged in  stenography as opposed to  th e  occupation  of ty p e w rite rs . This 

group was one o f the  few im portan t occupations fo r  women th a t  req u ired  

te c h n ic a l t r a in in g  in  a d d itio n  to  a g en era l educa tion .

As the  S uffrage  Movement gained su p p o rt, women's r e l a t iv e  impor­

tance in c re a se d . Women n o t only formed a m a jo rity  of the  s ten o g rap h ic  

w orkers , b u t the  number o f  men engaged in  stenography continued to  d ecrease . 

Of th e  t o t a l  number o f persons 10 y ears  o f age and over thus employed 

du rin g  1900, 76.6 p e rc e n t were fem ales, compared w ith  63.6 p e rcen t

^United S ta te s  Department o f Commerce and Labor, Bureau o f the  
Census, S t a t i s t i c s  o f Women a t  Work. (W ashington, D. C .: U. S. Govern­
ment P r in t in g  O ff ic e , 1907), pp. 102-109.
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during  1890. In f a c t ,  the  s ten o g rap h ic  occupation  became in c re a s in g ly  

im p o rtan t fo r  women w ith  fa m ilie s  to  su p p o rt. In  1900, 18 o f 1,000 

fem ale breadw inners over 15 y ears  o f age were s ten o g rap h e rs . Among male 

breadw inners over 15 y ea rs  of age, only 1 in  every 1,000 was engaged in  

s ten o g rap h ic  w ork.^

Women s ten o g rap h ers  w ere rep o rted  in  the  census o f 1900 from 

every s t a t e  and t e r r i t o r y  in  th e  c o n tin e n ta l  U nited S ta te s .  The number 

ranged from 20 in  Nevada to  16,269 in  New York. The m a jo rity  of them, 

however, were found in  a com paratively  sm all number of s t a t e s .  One- 

f i f t h  o f the  t o t a l  number were employed in  New York, w hile  one-e ig h th  

were s im i la r ly  employed in  I l l i n o i s .  Census f ig u re s  suggest th a t  the  

c o n c e n tra tio n  of s ten o g rap h e rs  in  a  few s ta t e s  was due la rg e ly  to  the
2

c e n t r a l i z a t io n  o f t r a d e ,  commerce, and m anufacturing  in  those s t a t e s .

At th e  beg inn ing  o f th e  tw e n tie th  c e n tu ry , r e la t iv e ly  few 

women o f  fo re ig n  b i r t h  were employed as s ten o g rap h e rs . In  th e  manu­

fa c tu r in g  and in d u s t r i a l  a reas  o f th e  U nited  S ta te s  where the  fo re ig n  bom  

p o p u la tio n  predom inated, th e  young women of th ese  fa m ilie s  were seldom 

q u a l i f ie d  to  perform  s ten o g rap h ic  work. Stenography req u ired  a g en era l 

e d u ca tio n , a knowledge o f E n g lish , and s p e c ia l  t r a in in g  in  shorthand  

and ty p e w ritin g . T h e re fo re , com paratively  few women of fo re ig n  b i r t h  

engaged in  th i s  o ccupation .

However, among women o f fo re ig n  paren tag e  engaged in  stenog­

raphy , census f ig u re s  rev ea led  th a t  stenography was of g re a te s t  impor­

tance fo r  women of S c o ttis h  p a re n tag e . The n ex t h ig h e s t  p ro p o rtio n

^ I b i d . , p . 105.

Zibid.
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was f o r  women whose p a re n ts  were e i t h e r  bom  in  England and Wales o r  o f 

E nglish-C anadian  p a ren tag e . For fem ale breadw inners re p re se n tin g  th ese  

c o u n tr ie s ,  stenography was a more im portan t occupation  than fo r  the  

n a tiv e  w h ite  o f n a tiv e  p a ren tag e .

Census f ig u re s  fo r  1890 re p o rte d  th a t  fem ales w ith  p a re n ts  bo rn  

in  I r e la n d , England and W ales, S co tlan d , and English Canada reached a 

t o t a l  o f  22,148 or 25.7 p e rc en t o f th e  t o t a l  number employed as s ten o g ­

ra p h e rs . This p ro p o r tio n , combined w ith  th a t  fo r  n a tiv e  w h ite  women 

o f n a t iv e  p a re n tag e , showed th a t  78.8  p e rc en t o f the fem ales engaged in  

th is  occupation— about fo u r in  every f iv e —were of E n g lish -speak ing  

p a re n tag e . Germany was the only o th e r  country  fo r  which a co n s id e ra b le  

number was re p o rte d ; s ten og raphers  whose p a re n ts  were bom  in  Germany 

numbered 9,277 o r 10 .8  p e rc en t o f th e  t o t a l . ^

F a m ilia r i ty  w ith  the  E ng lish  language and a knowledge o f  gram­

m a tic a l usage, in  la rg e  m easure, accounted fo r  these  f ig u r e s .  However, 

an o th er f a c to r  a f f e c t in g  th is  c o n ce n tra tio n  m ight have been the  s ta tu s  

o f shorthand  in  the  n a tiv e  co u n trie s  o f the  p a re n ts . England was the 

b ir th p la c e  o f modern sho rthand . John Robert Gregg was bom  in  I r e la n d  

and dev ised  h is  f i r s t  shorthand  a lp h ab e t w h ile  working in  Glasgow.

Isa ac  Pitm an, among o th e r s ,  was la rg e ly  re sp o n s ib le  fo r  the  w idespread  

use o f  sho rth an d  th roughout England.^ F r i t z  G abelsberger had made 

famous h is  system  o f German sh o rth an d . Shorthand w r it in g  in  G reat B r i ta in  

and Germany was looked upon w ith  g re a t  re s p e c t.

^ Ib id . , p . 208.
2
Evelyn Marie H agerty , "The Development o f Shorthand and i t s  

Im portance to  L i te r a tu r e ,"  (unpublished  M as te r 's  th e s i s ,  George Peabody 
C ollege fo r  T eachers, 1941), p . 62.
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The s u b je c t  o f shorthand  had h e ld  a f a s c in a tio n  fo r women fo r 

many y e a rs . Evidence o f t h e i r  i n t e r e s t  in  sho rthand  was a t te s te d  to  

by S i r  Ralph Verney who liv e d  from 1603 to  1650. In  a l e t t e r  to  a f r ie n d , 

he ex p ressed  h i s  d is fa v o r  o f ed u ca tio n  fo r  women:

Let n o t your g i r l  le a rn  L a tin  no r sh o rth an d : The
d i f f i c u l t y  o f th e  f i r s t  may keep h e r  from th a t  v ic e ,  fo r 
soe I  must esteem  i t  in  a woman; b u t th e  e a s in e ss  of the 
o th e r  may be a p re ju d ic e  to  h e r ; f o r  th e  p r id e  o f tak ing  
sermon n o taes  h a th  made m u ltitu d es  o f women u n fo r tu n a te .

Almost th re e  c e n tu r ie s  l a t e r ,  the  ty p e w rite r  opened th e  doors o f b u s in ess  

to  women. T h e ir use o f sh o rth an d , combined w ith  th e  use of the type­

w r i t e r ,  paved th e  way to p o s it io n s  th a t  made them in d isp en sab le  in  the 

conduct o f modern-day b u s in e s s .

Comparison o f  th e  census f ig u re s  fo r  the  decade, 1890 to  1900, 

re v e a ls  f u r th e r  the  advancement of women in  b u s in ess  and in d u s try .

P r io r  to  1890, the  Bureau of Census s t a t i s t i c s  d id  n o t re p o rt s ten o g rap h ers  

and ty p e w rite rs  as s e p a ra te  c l a s s i f i c a t i o n s .  A pparen tly , the  lim ite d  

number was in c lu d ed  w ith  c le rk s  and c o p y is ts .  The 1870 census, however, 

d id  r e p o r t ,  in  a  s e p a ra te  c l a s s i f i c a t i o n ,  154 persons as "shorthand 

w r i t e r s . "

Between 1890 and 1900, the  number o f s ten o g rap h ers  in c reased  

6 4 ,6 9 8 , o r  305 p e rc e n t .  In  th e  t o t a l  number o f women 15 years o f age 

and over g a in fu lly  employed, the  in c re a se  was only 34.9 p e rc en t. The 

e x c e p tio n a l r a t e  o f in c re a s e  in  the  number o f s ten o g rap h ers  i s ,  o f co u rse , 

due to  the  developm ent and g e n e ra l use o f  th e  ty p e w rite r .

^Myra R eynolds, The Learned Lady in  England: 1650-1760, V assar
Sem i-C entennial S e r ie s ,  (B oston: H oughton-M ifflin  Company, 1920), pp.
24-25 .

2
U. S. Departm ent o f Commerce and L abor, S t a t i s t i c s  o f Women a t  

Work, p . 210.
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Marked d if fe re n c e s  were apparen t in  the p ro p o rtio n s  which the 

s e v e ra l  race  and n a t iv i ty  c la s s e s  formed of the  t o t a l  number a t  the  two 

census re a d in g s . The n a tiv e  w h ite  o f n a tiv e  p a re n ta g e , who c o n s ti tu te d  

60.6  p e rc e n t o f the  t o t a l  number o f women s ten o g rap h e rs  in  1890, formed 

only 53.2  p e rc en t in  1900. The p ro p o rtio n  o f n a tiv e  w h ite  of fo re ig n  

paren tag e  in c re a se d  from 32 .8  p e rcen t to  39.7 p e rc e n t and th a t  o f fo re ig n  

bom  w h ite  from 6 .4  p e rc e n t to  6 .9  p e rc e n t. The in c re a se  in  th e  r e l a ­

t iv e  im portance in  s tenography  fo r  persons o f fo re ig n  paren tag e  becomes 

o f g re a te r  s ig n if ic a n c e  when the p ro p o rtio n s  a re  compared w ith  those 

fo r  the  t o t a l  number o f women in  a l l  o ccu p a tio n s . The d is t r ib u t io n  by 

race  and n a t iv i ty  fo r  a l l  occupations v a rie d  only s l i g h t ly  between 1890 

and 1900.1

The changes no ted  fo r  s ten o g rap h e rs  in d ic a te  th a t  the  n a tiv e  

w h ite  o f  fo re ig n  p a ren tag e  and th e  fo re ig n  b o m  w h ite  en te red  th is  occu­

p a tio n  very  la rg e ly  a f t e r  1890. S ince f a c i l i t i e s  fo r  a cq u ir in g  t r a in in g  

fo r  stenography were becoming more g e n e ra l, th is  may have re s u lte d  in  

g re a te r  advantage to  those  of fo re ig n  b i r t h  o r p a ren tag e  than to  those  

whose p a re n ts  were n a t iv e .

The f i r s t  h igh  schoo l of commerce was e s ta b lis h e d  as p a r t  o f the 

p u b lic  h igh  schoo l system  in  1890 in  W ashington, D. C. New York C ity 

follow ed s u i t  in  1901, and Boston opened a  s e p a ra te  b u s in e ss  h igh  school 

in  1906. In  the  e a r ly  1900*s, h igh  schoo ls  o f commerce were e s ta b lis h e d

l ib  i d .
2

F red e rick  G. N ic h o ls , Commercial E ducation in  the  High School, 
(New York: D. A ppleton-C entury Company, 1933), p . 442.
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in  most la rg e  c i t i e s .  Persons who were fo re ig n  b o m  or o f fo re ig n  born 

paren tag e  tended to  s e t t l e  in  the  la rg e  c i t i e s  and, th e re fo re , had the 

o p p o rtu n ity  to  le a rn  the s ten o g rap h ic  s k i l l s  in  the  p u b lic  sch o o ls .

Shorthand and bookkeeping were in tro d u ced  in to  the p u b lic  high 

schoo ls  as e a r ly  as 1862, marking the o r ig in  o f b u s in ess  ed uca tion  a t  

p u b lic  expense .^  Although th is  was an im portan t m iles to n e  in  American 

e d u ca tio n , few women re a l iz e d  any g re a t advantage from i t  fo r  the  next 

two decades. The advancement o f p u b lic  educa tion  beyond elem entary 

schoo l fo r  women was slow in  coming. W ell-to -do  fa m ilie s  s e n t th e i r  

g i r l s  to  p r iv a te  s c h o o ls , b u t education  fo r  the  m a jo rity  of g i r l s  was 

co n sidered  u n n ecessa ry .

In  g e n e ra l , t r a in in g  fo r  b u s in ess  in  the  l a t t e r  h a l f  o f the

n in e te e n th  cen tu ry  came through the p r iv a te  b u s in ess  s c h o o ls , which were
2

f lo u r is h in g  in  most la rg e  c i t i e s  by 1880. The p r iv a te  b u sin ess  school 

p ro p r ie to r s  were the  f i r s t  to  recognize th e  n e c e s s ity  fo r  teach ing  

ty p is t s  the  "touch" system  of ty p e w ritin g . Those women who could a ffo rd  

the tu i t io n  e n ro lle d  in  s h o r t  courses of t r a in in g  in  ty p ew ritin g  and 

shorthand  to  gain  th e  n ecessary  s k i l l s  fo r  employment in  a b u siness  

o f f ic e .

One o th e r  comparison o f the 1890 and 1900 census f ig u re s  should 

be made. An exam ination  o f  the age groups engaged in  stenography showed 

th e  beginning  o f a tre n d  th a t  was to  be s ig n i f ic a n t  in  the fu tu re  work

^S. J .  Wanous, "A Chronology o f B usiness Education in  the  United 
S ta te s ,"  B usiness E ducation  Forum, XXIII, (A p ri l , 1969), 38.

2
“Edwin G. Knepper, H is to ry  o f B usiness Education in  the  United 

S ta t e s . (Ann A rbor, M ichigan: Edward B ro th e rs , I n c . ,  1941), p . 38.
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p a t te rn s  of women. Stenography was n o t so e x c lu s iv e ly  a young woman's 

p u r s u i t  in  1900 as in  1890. In  1890, 71.6 p e rcen t o f the s ten o g rap h ers  

and ty p is t s  were 15 to  24 years o f age; and in  1900, th is  age group 

in c lu d ed  63.7 p e rcen t of th e  t o t a l  number.^ This decrease  f o r  the  young­

e s t  age group can be exp la in ed  by an alm ost corresponding  in c re a se  in  

th e  n ex t age group of 25 to  34 y ears  o f age.

Perhaps th is  p o in t in  time marks the beg inn ing  of s e c r e t a r i a l  

work as an im p o rtan t c a re e r  a rea  fo r  women. The s a t i s f a c t io n s  derived  

from th e  work appeared to  be more than th a t  o f mere economic n e c e s s i ty .

The beg inn ing  o f the tren d  o f c a re e rs  fo r  women in  b u s in ess  i s  

f u r th e r  sup p o rted  by th e  f a c t  th a t  in  1900 alm ost 75 p e rcen t o f the  

women sten o g rap h e rs  l iv e d  in  fa m ilie s  having  a t  l e a s t  one o th e r  b read ­

w inner. Only 6 .4  p e rc en t o f the s ten o g rap h e rs  were the  only breadw inners 

o f th e  fa m ilie s  w ith  whom they l iv e d .^  In most o f  th e  lead in g  occupa­

t io n s  fo r  women the p ro p o rtio n  o f those  who were ap p aren tly  th e  so le  

su p p o rt o f  the fam ily in  which they l iv e d  was la rg e r  than in  the  s ten o ­

g rap h ic  group. This would lead  one to  b e lie v e  th a t  s tenographers con­

tin u ed  to  work in  th e i r  chosen occupation  fo r  some reason  o th e r  than 

th a t  o f  s o le ly  su p p o rtin g  a fam ily .

The im pact o f the s e c r e ta r i a l  s k i l l s ,  sho rthand  and ty p e w ritin g , 

can be seen in  changing work p a tte rn s  o f women in  th e  to t a l  la b o r fo rc e . 

The g r e a te s t  expansion in  women's employment from 1890 to  the  p re se n t

^U. S. Department o f Commerce and Labor, S t a t i s t i c s  o f Women a t  
Work, p . 209.

I b i d .
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time has been in  the  c l e r i c a l  f i e ld  which in c lu d es  occupations re q u ir in g  

th ese  two s k i l l s . ^  By f a r  the  most s t r ik in g  change in  the work p a t te rn  

o f women s in c e  the  c lo se  of the n in e te e n th  cen tu ry  invo lves the  s h i f t  

from u n s k il le d  and s e m i-sk ille d  manual work to  c l e r i c a l  and s a le s  employ­

ment . ^ In  1890, alm ost 85 p e rc en t o f a l l  women in  nonfarm work were 

employed in  dom estic and p e rso n a l s e rv ic e  o r  in  m anufacturing and mechan­

i c a l  in d u s t r i e s ;  w h ile  only 3,5 p e rc en t were c l e r i c a l  w orkers. The 

number o f women engaged in  c l e r i c a l  work has in c re a se d  y e a r ly . Bureau 

o f Labor s t a t i s t i c s  fo r  1962 show th a t  31 p e rcen t o f a l l  employed women
O

in  the  U nited  S ta te s  were in  the  c l e r i c a l  ca teg o ry .

S t a t i s t i c s  can re v e a l only the  number o f women involved  in  

s p e c i f ic  o ccu p a tio n s . The changes a f f e c t in g  th e i r  l iv e s  and s o c ie ty  in  

g en era l cannot be measured q u a n t i ta t iv e ly .  D iffe ren ces  in  l iv in g  h a b its  

and changes in  su rro u n d in g s , however, can be n o ted . The fa r-re a c h in g  

e f f e c t s  o f th e se  changes have produced marked d if fe re n c e s  in  the mores 

o f th e  w orld o f  b u s in e s s .^

The e n tra n ce  o f the female t y p i s t ,  s ten o g rap h e r, and s e c re ta ry  

in to  the  male w orld o f  b u s in ess  had an alm ost immediate e f f e c t  upon the 

su rround ings in  which they worked. Before th e  l a s t  two decades o f  the  

n in e te e n th  c en tu ry , o f f ic e s  in  the downtown d i s t r i c t s  o f c i t i e s  were

^Glen E. Murphy, "P rep a ra tio n  in  O ffice  S k i l l s  as a  F ac to r in  
Economic D evelopm ent," N a tio n a l B usiness Education Q u a rte rly . XXX 
(March, 1962), 60-61.

2
N a tio n a l Manpower C ouncil, Womanpower, (New York: Columbia

U n iv e rs ity  P re s s ,  1957), p . 113.
%
-B liv e n , Wonderful W riting  M achine, p . 6.

^ E sth e r P e te rso n , "Working Women," The Woman in  America, ed . by 
Robert J .  L i f to n ,  (Boston: Houghton M iff l in  Company, 1965), p . 157.
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f i l l e d  e n t i r e ly  w ith  men. O ffice s  were n o t  d eco ra ted ; they were sim ply 

hammered to g e th e r  by c a rp e n te rs . There was an overabundance o f dark  

wood in  th e  form o f r a i l in g s  and p a n e lin g . O ffices alm ost never had 

rugs on th e  f lo o r ,  only rubber mats underneath  the  e v e r-p re se n t cu sp i­

d o rs . Dust and c ig a r  smoke pervaded the  a i r .  The businessm an s a t  b e fo re  

a la rg e  r o l l - t o p  d esk , the  male c le rk s  and s e c r e ta r ie s  perched a to p  high 

s to o ls  as they b en t over t h e i r  books and p a p e rs . The s e c re ta ry  took 

correspondence in  shorthand  and l a t e r  tra n s c r ib e d  h is  n o tes  in to  lo n g - 

hand. The b u s in e ss  d i s t r i c t  had no sandwich shops and no drug s to re  

lunch  c o u n te rs . Men who w ished to  go ou t f o r  lunch could p a tro n iz e  the 

n e a re s t  b a r .^

The p resence  of the  fem ale s e c re ta ry  changed much o f th is  in  a 

very  s h o r t  tim e . The tim e-honored t r a d i t i o n  o f woman's assuming the 

housekeeping d u tie s  was brought w ith  them in to  the  o f f ic e .  T heir w i l l ­

ingness to  assume the  r e s p o n s ib i l i ty  o f f i l i n g  p a p e rs , d u s tin g  the  

f u r n i tu r e ,  and keep ing  the  o f f ic e  o rd e rly  was a convenience the  employer 

was p le ase d  to  a ccep t.

A le r t  salesm en and m anufactu rers were quick  to  sense the advan­

tag e  of c u l t iv a t in g  th e  woman's ta s te s  and o p in io n s . One o f th e  e a r ly  

ty p e w rite rs  was designed  w ith  g a i ly -p r in te d  flow ers on i t s  s id e .  The 

ty p e w rite r  sa lesm en , in  p a r t i c u l a r ,  recogn ized  the  in flu en c e  o f the  

woman's o p in io n  in  th e  purchase o f  ty p e w rite rs  and o f f ic e  equipm ent.

" 'T he g i r l  i s  the buyer n ine  tim es o u t o f  t e n , '  s a id  the Royal S tandard

^"The O ff ic e , Y esterday , Today, Tomorrow," Today's S e c re ta ry , 
LXVIII (F eb ru ary , 1966), p . 30.
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in  i t s  December, 1910 is s u e ,  'G et th e  good g races o f the  g i r l s ;  i t  

c o s ts  n o th in g  and i t  pays w e ll in  the  e n d . T y p e w r i t e r - r i b b o n  manu­

fa c tu re r s  began packing th e i r  p ro d u c t in  l i t t l e  round m etal boxes even 

though square  boxes were e a s ie r  to  pack, s ta c k  and stam p, and cardboard  

was l i g h t e r  and cheaper than m e ta l. However, they were ingenious 

enough to  r e a l iz e  th a t  the  women o f f ic e  w orkers would fin d  the round 

m etal boxes u se fu l fo r  ho ld ing  paper c l ip s ,  stam ps, o r h a irp in s  a f t e r  

th e  ribbon  had been removed.

O ffice  fu r n i tu re  m an u fac tu rers , j u s t  as a l e r t ,  began design ing  

ty p e w rite r  desks and p o s tu re  c h a irs  w ith  th e  l a d ie s ' com fort in  mind. 

P ro g re ss iv e  improvements and in v en tio n s  have continued to  keep a b re a s t  

o f th e  women's demands which add to  th e i r  e f f ic ie n c y  as w e ll as th e i r  

com fort and convenience.

Today 's b u s in ess  o f f ic e  w ith  i t s  c o lo r fu l  c a rp e t ,  modem fu rn is h ­

in g s , o i l  p a in t in g s ,  and aura  o f e legance  i s  the  r e s u l t  o f  the in f lu e n c e  

o f those  f i r s t  young women s e c r e t a r i e s .% Q uite o f te n  an i n t e r i o r  deco­

r a to r  i s  co n su lted  in  fu rn ish in g  o r rem odeling b u s in ess  and p ro fe s s io n a l 

o f f ic e s .  B usiness o f f ic e s  a re  o f te n  as t a s t e f u l ly  d eco ra ted  as the  

em ployers' homes.

The garment in d u s try  was an o th er a re a  o f m anufacturing which 

f e l t  th e  im pact of th e  young women s e c r e ta r i e s .  ï'Jhen the  la d ie s  bought 

s h i r tw a is t s  to  wear to  work, s h ir tw a is t s  became a  b ig  m a il-o rd e r item  

a l l  over th e  cou n try . Hat m anufacturers had to  change th e i r  designs

^B liven , Wonderful W riting  M achine, p . 106.

^"The O f f ic e ,"  Today's S e c re ta ry , p . 31.
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when th e se  same la d ie s  began w earing th e i r  h a i r  in  a bun a t  th e  back o f 

the  neck , because o th e r  women im m ediately followed s u i t . ^

The young women in  b u s in ess  became p a c e - s e t te r s  and s ty le -m a k e rs . 

T he ir in f lu e n c e  was f a r  ou t o f  p ro p o rtio n  to  th e i r  a c tu a l numbers. They 

became a sym bol, however, fo r  many young women who were sym pathetic  w ith  

the  woman su ffra g e  movement demanding equal o p p ortun ity  fo r  th e i r  sex .

In g e n e ra l , th e  s tro n g e s t  proponents fo r  woman su ffra g e  came from the 

upper class.2 in  u rg ing  the masses to  jo in  th e i r  ran k s , they could p o in t 

w ith  p r id e  to  the  accomplishments o f the  women s e c r e ta r ie s .

The e n te rp r is in g  young stenog raphers  and s e c re ta r ie s  were 

i n f l u e n t i a l  in  w inning th e  freedom fo r  which the  fem in is ts  were f ig h t in g .^  

In  p r a c t i c e ,  th e  fe m in is t demand fo r  dem ocratic trea tm en t was a claim  

fo r  re c o g n itio n  o f the  b a s ic  e q u a li ty  o f men and women. In  th e  economic 

sp h e re , th i s  meant th a t  women should  have the  same freedom as men to  

choose and p rep a re  fo r  a c a re e r  c o n s is te n t w ith  th e i r  in te r e s t s  and 

a b i l i t i e s .  In s te ad  of be ing  s tig m a tiz ed  because they worked fo r  pay, 

fe m in is ts  wanted to le ra n c e , r e s p e c ta b i l i ty ,  even encouragem ent. The s ten o ­

grapher and s e c re ta ry  came c lo se  to  r e a l iz in g  th ese  id e a l s .  They had 

taken  the  s k i l l  o f sh o rth an d , which had p rev io u sly  been a sso c ia te d  

e x c lu s iv e ly  w ith  men in  b u s in e s s , and made i t  p r im a rily  a woman's s k i l l .  

T h e ir s e rv ic e s  were in  demand. There were more jobs than th e re  were 

women q u a l i f ie d  to  f i l l  them.

^Aimee Buchanan, The Lady Means B u sin ess , (New York: Simon and
S c h u s te r , 1942), p. 114.

2
E leanor F lex n e r, Century o f S tru g g le , (Cambridge, M assachusetts: 

The Belknap P ress  o f  Harvard U n iv e rs ity  P re s s , 1959), pp. 59-61.

^B reck in rid g e , Women in  the  Tw entieth C entury, p . 173.
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Young g i r l s  whose fa m ilie s  had l i t t l e  to  o f f e r  them econom ically  

looked w ith  envy and adm ira tion  a t  the  s ty l i s h  young s e c re ta ry . Here was 

an in c e n tiv e  to  le a m  th e  s k i l l s  th a t  could take them out o f  the  fac ­

to r ie s  and in to  w h ite -c o l la r  jo b s . In  1890, about h a l f  of a l l  women in  th e  

U nited S ta te s  worked fo r  pay o u ts id e  the  home during  the years  between 

elem entary  sch o o lin g  and m arriag e .^  The overwhelming m ajo rity  were 

engaged in  e i t h e r  dom estic s e rv ic e ,  farm la b o r , u n sk ille d  o r  s e m i-sk il le d  

fa c to ry  work, and school teach in g .

Teaching and n u rs in g  were th e  only  "p ro fe ss io n s"  open to  women
2

in  th is  e ra  and both  were o f d o u b tfu l s t a t u s .  S e c re ta r ia l  p o s itio n s  

re q u ire d  more ed u ca tio n  than  was demanded o f te ach e rs  and n u rse s , and 

h e ld  more glamour than any of the  o th e r  o ccu p a tio n s . The school te ach e r 

could work w ith  l i t t l e  more than an elem entary  ed u ca tio n , bu t she was 

re q u ire d  to  s ig n  a  very r ig id  c o n tra c t prom ising to  m ain ta in  h e r s in g le  

s t a t u s .  The s a la r y  fo r  women teach e rs  in  1895 ranged from $10 a week in
O

r u r a l  a reas  to  about $13 a week in  urban a re a s . Many s e c r e t a r i a l  p o s i­

t io n s  p a id  as much as $20 a week. B esides th e re  was fa r  more l i k e l i ­

hood of m eeting e l ig ib le  young men in  th e  b u s in ess  w orld.

In  fa m ilie s  where th e  f a th e r  had advanced to  the pay and s ta tu s  

o f craftsm an  o r w h ite - c o l la r  w orker, th e  tendency was to  emulate the upper 

c la s s  as much as p o s s ib le . T heir daughters could n o t be allowed to work 

in  f a c to r i e s ,  n o r a s s o c ia te  w ith  the type o f people who worked th e re .

^Robert W. Smuts, Women and Work in  America, (New York: Columbia
U n iv e rs ity  P r e s s ,  1959), p . 23.

2
C ath erin e  F ile n e , C areers fo r  Women, (Boston: Houghton M iff l in

Company, 1920), pp . 119; 172.

^ I b i d . , p .  91 .
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But i t  was considered  seemly and proper fo r  them to  take c le r i c a l  o r 

s a le s  jo b s . Oddly enough, many of th ese  g i r l s  were p repared  fo r  th e  new 

c l e r i c a l  jobs opening up. Many of them had been ab le  to  f in i s h  high 

sch o o l w hile  h e lp in g  the  m other w ith  the work in  th e  home. T heir b ro th e rs  

may have had to  go to  work w ith o u t f in is h in g  h igh  school in  o rder to  

supplem ent the  fam ily  income, b u t "n ice"  fa m ilie s  kep t th e i r  g i r l s  a t  home 

and, consequen tly , in  sch o o l. Much o f the  p re ju d ic e  a g a in s t paid  employ­

ment fo r  women o f m idd le- and u p p e r-c la ss  fa m ilie s  stemmed from the 

s c a r c i ty  of jo b s  considered  s u i ta b le  fo r young la d ie s .  The w h ite -c o lla r  

s e c r e t a r i a l  p o s i t io n s  were a cc e p tab le  to them and, th e re fo re , in s t r u ­

m ental in  b reak ing  down th e  p re ju d ic e  a g a in s t women in  b u s in e ss .

Smuts sums up th e  im pact o f  the q u a l i f ie d  woman perform ing 

c l e r i c a l  and s e c r e t a r i a l  d u tie s  as i t  has a f fe c te d  the  working co n d itio n s  

o f b o th  men and women.

Growth in  th e  number o f w h ite -c o l la r  jo b s  was in  p a r t  
a  d i r e c t  response  to  the  a v a i l a b i l i ty  o f q u a l i f ie d  women to 
f i l l  them. Moreover, th e  d e s ir e  of employers to  a t t r a c t  
more women in  c l e r i c a l  and s e c r e ta r i a l  work has c e r ta in ly  
c o n tr ib u te d  to  the  d isap p earan ce  of d i r t  and gloom from the 
ty p ic a l  o f f ic e ,  to  th e  sp read  o f the co ffee  b re a k , and to  
the  sh o r t work week and long vaca tio n s  o f  w h ite -c o l la r  w orkers. 
I n d ir e c t ly  the  e x ten s io n  o f such b e n e f i ts  to  o f f ic e  workers 
has a f fe c te d  a l l ,  f o r  management cannot a ffo rd  too g re a t  a 
d is p a r i ty  between working co n d itio n s  in  d i f f e r e n t  p a r ts  of 
the  same company.

The c ircum stances which determ ine w hether or n o t a woman works have 

changed enormously s in c e  1890. The women of 1890, armed w ith  th e i r  s h o r t­

hand and ty p ew ritin g  s k i l l s ,  were i n f l u e n t i a l  in  opening up a whole new 

w orld o f c lea n , re s p e c ta b le ,  sed en ta ry  c l e r i c a l  jobs fo r  th e i r  sex.

^Smuts, Women and Work in  America, p . 102.
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The s e c r e t a r i a l  f i e l d  fo r  women has grown s te a d i ly  s in c e  1890. Today, 

s ten o g rap h e rs , t y p i s t s ,  and s e c r e ta r ie s  com prise the  la r g e s t  o ccu p a tio n a l 

grouping fo r  women.

A lthough th e  g r e a te s t  im pact o f  sh o rth an d  as a p r a c t ic a l  a r t  

has been in  th e  work o f women, i t  has had some in flu en c e  in  the  work o f 

men. As the  number o f  women in  s ten o g rap h ic  and s e c r e t a r i a l  work in c re a se d , 

the  number o f  men in  th a t  occupation  d ecreased . A study  of the  in f lu e n c e  

o f shorthand  on men in  b u s in ess  occupations fo llo w s.

Shorthand in  th e  Employment o f Men

For more than e ig h te en  c e n tu r ie s ,  th e  m a jo rity  o f shorthand 

w r i te r s  were men. T h e ir uses fo r  sho rth an d  w ere , fo r  the  most p a r t ,  

p e rso n a l ones. Shorthand was used by men f o r  w r i t in g  jo u rn a ls  and d ia r i e s ,  

and fo r  reco rd in g  sermons and speeches. However, w ith  th e  expansion o f 

in d u s try  and the  improvement o f communication in  th e  U nited S ta te s  du ring  

th e  l a t t e r  h a l f  o f  the  n in e te e n th  c e n tu ry , men of b u s in ess  and commerce 

found an o ther use fo r  sh o rth an d .

E f f ic ie n t  management c a lle d  fo r  f a s t e r  means of communication. 

Demands on communication became in c re a s in g ly  h e a v ie r  as b u s in ess  expanded 

and became g e o g ra p h ica lly  s e p a ra te d . An economic upsurge in  the  1840 's 

marked the developm ent o f r a i l ro a d s  and m anufacturing  in  the  e a s t  and th e  

n o r th .^  P re v io u s ly , b u s in e ss  correspondence was a  sim ple ta sk  re q u ir in g  

few com m unications. As the  businessm an 's  d u tie s  became more v a rie d  and 

complex, h is  need fo r  w r i t t e n  communication in c re a se d . Businessmen soon

^ C la ir  W ilcox, W ill is  D. W eatherford , J r . , and H olland H unter, 
Economies o f th e  World Today; T heir O rg a n iz a tio n , Development, and 
Perform ance, (New York: H arco u rt, Brace & W orld, I n c . ,  1962), p . 136.
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le a rn e d  th a t  correspondence could  be g re a tly  ex p ed ited  by d ic ta t in g

l e t t e r s  to  a  s ten o g rap h e r. The f i r s t  s ten o g rap h e rs  were men.

The employment o f men as s ten o g rap h e rs  came p rim arily  b e fo re

1900. T h e ir employment in  th is  c ap ac ity  s in c e  th a t  time has been nom inal.

In d u s tr ie s  showing the  g r e a te s t  i n t e r e s t  in  th e  employment o f men as

s ten o g rap h ers  have been in  the  areas o f t r a n s p o r ta t io n ,  p u b lish in g ,

heavy equipment m anufactu ring , food p ro c e ss in g , c o n s tru c tio n , and

in su ra n ce . Governments a t  a l l  le v e ls  have employed male s ten o g rap h e rs .^

A la ck  of i n t e r e s t  in  the occupation  of stenography on th e  p a r t

o f many male shorthand  w r i te r s  corresponds w ith  the  en trance  of women

in  th i s  o ccu p a tio n . T ra d i t io n a l ly ,  occupations have been d iv id ed  in to

"women's" work and "m en's" work. The c la s s i f i c a t io n  o f jobs as "m en's"

and "women's" on the  b a s is  o f t r a d i t io n  i s  accep ted  no t only by em ployers,
2

b u t a lso  by men and women w orkers a l ik e .

R e la tiv e ly  few s tu d ie s  were a v a i la b le  concerning the  use and 

study  o f shorthand  by men s in c e  the beg inn ing  of th e  tw e n tie th  c en tu ry .

The number o f  young men s tu d y in g  shorthand  has s te a d i ly  decreased  u n t i l  

t h e i r  p resen ce  in  the  shorthand  classroom  is  now p r a c t ic a l ly  n o n e x is te n t. 

This f a c t  i s  r e g r e t ta b le  because the  b e s t  p a id  shorthand  w r ite r s  a re  

u s u a lly  th e  male shorthand  r e p o r te r s .  The h ig h e s t s ten o g rap h ic  awards 

from n a t io n a l  c o n te s ts  a re  h e ld  by men.

Today's S ec re ta ry  rep o rted  in  1964 th a t  male s e c r e ta r ie s  f in d  

th e i r  a p p lic a tio n s  e s p e c ia l ly  welcomed by r a i l r o a d s ,  heavy in d u s try ,

^John A llen  R id e r, "A H isto ry  o f  the  Male S tenographer in  the  
U nited S ta te s ,"  (unpublished  Ed. D. d i s s e r t a t io n .  The U n iv e rs ity  o f 
N ebraska Teachers C o lleg e , 1966), p. 3.

2
N atio n a l Manpower C ouncil, Womanpower, p . 89.
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f a c to r i e s ,  and in  any s o r t  o f work a rea  where a woman m ight f e e l  ou t of 

p la c e . Male s e c r e ta r ie s  were a lso  in  demand by t ra v e lin g  e x ec u tiv e s . 

F urtherm ore, male s e c r e ta r ie s  were given more re s p o n s ib i l i ty  and had more 

o p p o r tu n i tie s  to  advance to  management p o s itio n s  than d id  women.^

P re fe re n c e  fo r  the  male s e c re ta ry  was noted in  the d e c la ra tio n  

o f T. C. Plumb, D ire c to r  o f Sales and O ffice  Personnel fo r  Goodyear T ire  

and Rubber Company. W riting  in  1943, he s a id :

Men sten o g rap h e rs  u su a lly  work fo r  the  top ex ecu tiv es  of 
th e  company and fo r  fa c to ry  s u p e rv iso rs . Many men in  our 
company have come up through the ran k s. Our p re s id e n t ,  our 
v ic e -p re s id e n t  in  charge of p ro d u c tio n , the  personnel manager 
of our a i r c r a f t  c o rp o ra tio n , and many o th e rs  used shorthand 
when they  s t a r t e d  w ith  us. I  b e lie v e  we employ more men 
s ten o g rap h e rs  than  the average company, and in  our e x p e r i­
ence , they  have always been sc a rc e . At the p re se n t tim e i t  
i s  p r a c t i c a l ly  im possib le  to  f in d  them, w ith  the r e s u l t  
th a t  many re sp o n s ib le  p o s it io n s  have been f i l l e d  by g i r l s .

The s ta tem e n t im p lie s  th a t  th e  p rom otional p o s s i b i l i t i e s  fo r  male se c re ­

t a r i e s  a re  good. The o p p o r tu n itie s  fo r  male s e c r e ta r ie s  a re  e x c e lle n t.

Tonne re p o rte d  th a t  between 1930 and 1950 th e re  was a s l ig h t

in c re a s e  in  th e  p ro p o rtio n  o f male stenog raphers  to  female s ten o g rap h ers .

In  1930, only 3 .1  p e rc en t o f a l l  s ten o g rap h ers  were m ales; in  1950, 5 .6

p e rc e n t were m ales. He p o in ts  o u t ,  however, th a t  th is  may have been because

young men tem p o ra rily  employed as ty p is ts  were inc luded  in  th e  s ten o g ra - 

3p h ic  ca teg o ry . Popham in d ic a te s  th a t  the number o f s ten o g rap h ic  workers

^"For Women Only?" Today's S e c re ta ry , LXVIII (December, 1964),
pp. 28;65 .

2
Mary A. Sheahan, "Shorthand fo r  Boys?" B usiness Education W orld, 

X X III, (Jan u a ry , 1943), 15.

"H erb ert A Tonne, "Trends in  B usiness O ccupations,"  Jo u rn a l o f 
B usiness E duca tion , XXXI (A p ril , 1954), 285.
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in  the  U nited S ta te s  in c reased  o n e - th ird  in  the  decade from 1940 to  1950,

and in  1950 th e re  were more than  e lev en  m illio n  s ten o g rap h e rs . Less

than 6 p e rc en t o f th e  s ten o g rap h ers  were men, and the p ro p o rtio n  o f  men

to  women in  th is  f i e ld  was n o t in c re a s in g .^
2

In  1940, George conducted a study  o f the  Los Angeles a re a  to 

analyze  d a ta  about the number, k in d s , and prom otional p o s s i b i l i t i e s  of 

s ten o g rap h ic  p o s it io n s  fo r  boys and men. The follow ing sum m arization 

has been made o f h e r fin d in g s :

In o f f ic e s  where bo th  men and women stenog raphers  were 
employed, the  men were p laced  in  p o s it io n s  where th e re  were 
o p p o r tu n itie s  fo r  advancement; th e  women were p laced  in  
s t r a ig h t  s ten o g rap h ic  jobs w ith  lim ite d  prom otional p o s s i­
b i l i t i e s  .

O il companies employ male s ten o g rap h ers  whenever p o s s ib le .
The male s ten o g rap h er was p re fe r re d  because the  co n tac ts  are 
w ith  men and r e f in e r ie s  a re  u su a lly  lo c a te d  some d is ta n c e  from 
th e  c i ty .

R ailroads used male s ten o g rap h e rs  alm ost e x c lu s iv e ly .
The reasons most fre q u e n tly  g iven  fo r  doing so were the  d e s ir e  
to  t r a in  these  s ten o g rap h ers  fo r  h ig h e r p o s itio n s  and th e  
d e s i r a b i l i t y  of men working w ith  men.

C ity  t ra n s p o r ta t io n  companies found th a t  men were b e t t e r  
s u i te d  to  th e i r  req u irem en ts , as i t  was freq u e n tly  n ecessary  
fo r  th e  s ten o g rap h er to  t r a v e l  about the c i ty  and to  take  
d ic ta t io n  on acc id en t c a se s .

W holesale f r u i t  companies in  the  Los Angeles a re a  used 
male s ten o g rap h ers  fo r  two re a so n s . F i r s t ,  the customary 
p o lic y  o f f r u i t  companies was to  develop th e i r  o f f i c i a l s  and 
ex ecu tiv e s  w ith in  the o rg a n iz a t io n , and i t  was b e lie v e d  th a t 
s ten o g rap h ic  work a ffo rd ed  e x c e lle n t  tra in in g  fo r th ese  h ig h e r 
p o s i t io n s .  Second, th e  c o n ta c ts  were m ostly w ith  th e  growers 
who were men.

^ E s te l le  L. Popham, O ffice  O ccupations, (New York: V ocational
Guidance Manual, 1959), p . 42.

2
Marie Ruth George, "O p p o rtu n itie s  fo r  Male S ten o g rap h e rs ,"  

B usiness E ducation  World, XX (F eb ru ary , 1940), pp. 495-96.
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A irp lan e  fa c to r ie s  used many male s ten o g rap h e rs , a lthough 
they w ere n o t g iven a c tu a l p re fe re n ce  over women stenog­
ra p h e rs . S ev e ra l employment o f f ic e r s  were o f the opin ion  
th a t  women were more e f f i c i e n t  and made b e t t e r  s tenog raphers  
because o f th e  ro u tin e  n a tu re  o f the  work.

The ev idence , accum ulated by George, revealed  th a t  stenography

affo rd ed  a good way o f  e n te r in g  b u s in e ss . Of the  employers in  th e  Los

Angeles area using  male s ten o g rap h e rs , 75 p e rc en t in d ic a te d  th e re  were

o p p o r tu n i tie s  fo r  advancement and over 50 p e rc en t s a id  th e  prom otional

o p p o r tu n i tie s  were u n lim ited . In  6 c a se s , th e  p re s id e n t o f the  company
2

had s t a r t e d  as a s ten o g rap h er.

In  1932, a s e r ie s  o f a r t i c l e s  in  The Gregg W rite r re p o rte d  

in te rv iew s w ith  s u c c e s s fu l men who had used sho rthand  in  s ten o g rap h ic  

work as a s te p p in g s to n e  to  p o s it io n s  of a u th o r i ty .  The men in te rv iew ed  

w ere; W illiam  J .  Deegan, Vice P re s id e n t o f th e  P o s ta l Telegraph Company;

W. Morgan S h u s te r , P re s id e n t o f th e  Century Company; W illiam  Loeb, Vice 

P re s id e n t o f  the  American Sm elting and R efin ing  Company; George B.

C orte lyou , P re s id e n t o f  the New York C onso lidated  Gas Company, and th re e  

tim es member o f C abinet a t  W ashington; T. George Lee, P re s id e n t of 

Armour and Company; and Irv in g  T halberg , Vice P re s id e n t in  charge o f
3

pro d u c tio n  f o r  Metro-Goldwyn-Mayer.

The l i s t  o f famous p e r s o n a l i t ie s  who have made use o f  shorthand  

i s  long . Perhaps a t  th e  top o f the  l i s t  should  be P re s id e n t Woodrow W ilson, 

th e  tw en ty -e ig h th  P re s id e n t o f the United S ta te s .  His epochal message

^ I b id .
2

I b id .
3

"Shorthand an In v a lu ab le  S te p p in g s to n e ,"  The Gregg W rite r , XXXV 
(Septem ber, 1932), 2. "Laemmle's 'P e r f e c t  S e c re ta ry ,* "  The Gregg W rite r . 
XXXV (O ctober, 1932), 63-64.
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to  Congress com m itting th e  U nited  S ta te s  to  a c t iv e  p a r t i c ip a t io n  in  

World War I  a g a in s t  Germany was w r i t t e n  f i r s t  in  sh o rthand . On occasion  

he made speeches read in g  from h is  own sh o rth an d  n o te s .^

Among the  famous e n te r ta in e r s  who once worked as s ten o g rap h e rs  

a re  such men as B il ly  Rose and Van Johnson. B il ly  Rose ac ted  as 

s e c re ta ry  to  th e  f in a n c ie r ,  B ernard Baruch. Johnson worked as a stenog­

ra p h e r  w h ile  s tu d y in g  to  become an a c to r .

James B. C onnolly, the  p re s e n t  Governor o f  Texas, has made good 

use o f  sh o rth an d  in  h is  p o l i t i c a l  c a re e r .  His f i r s t  job in  1935 in  a 

newspaper o f f ic e  involved  sh o rth an d  w r it in g . Connolly went from th a t  

p o s i t io n  to  c le rk  o f the  S ta te  L e g is la tu re . He made th e  fo llow ing  

comment about h is  use o f sh o rth an d . . . TJhere I ' l l  go n e x t, o r what

I ' l l  be d o ing , I  d o n 't  know; b u t I  am su re  my sho rthand  w i l l  co n tin u e  

to  p la y  a p a r t  in  ny c a r e e r ."

The commendatory remarks o f  s u c c e s s fu l  men concerning the  male 

s ten o g rap h e r o r  s e c re ta ry  have n o t led  to  a p o s i t iv e  a t t i t u d e  toward 

sh o rth an d  fo r  th e  m a jo rity  o f young men. Popham re p o rte d  the fo llow ing  

co n clu sio n s  a f t e r  in v e s t ig a t in g  th e  p rom otional o p p o rtu n itie s  o f  male 

s ten o g rap h e rs  :

1 . Young men who s t a r t e d  to  work as s ten o g rap h e rs  had rece iv ed  
g re a te r  prom otions th an  th o se  w ith o u t s ten o g rap h ic  t r a in in g ;  
however, th e  g r e a te s t  s a la r y  in c re a s e s  were found among the 
n o n -s te n o g ra p h ers .

2 . Shorthand b e s t  se rv ed  young men as th e  e n te r in g  wedge in to  
th e  b u s in e ss  o f f i c e ,  b u t those  who l e f t  the  s ten o g rap h ic  
f i e l d  advanced more r a p id ly .

^"Stenography in  th e  W hite House," The P itm a n ite , (Jan u ary , 1916), 
quo ted  by R id e r, "H isto ry  o f  th e  Male S ten o g rap h e r,"  p . 20.

2
James B. C onnolly , "Your O bedient S e rv a n t,"  The Gregg W rite r ,

XLV, (Jan u ary , 1943), pp. 237-38.
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3. The s a la r i e s  o f men s e c r e ta r ie s  compared favorab ly  w ith  
men c l e r i c a l  w orkers.

4. The young man had a b e t t e r  o p p o rtu n ity  to  le a rn  the  b u s i­
ness as a s tenographer because of h is  a s so c ia tio n  w ith  top 
ex ecu tiv e s  and h is  a c c e s s ib i l i ty  to  the  f i l e s .

5. Many young men d id  n o t l ik e  the  b u s in ess  a t t i tu d e  toward 
men s ten og raphers  due to  the  f a c t  th a t  the s ten o g rap h ic  
f i e l d  has been thought o f as women's work.

6. The c o r r e la t io n  between s a la ry  and a t t i t u d e  was much h ig h e r  
fo r  the  n on -stenog raph ic  group because of the  d e ro gato ry  
a t t i t u d e  toward th e  men s ten o g rap h e rs .

7. The male s ten o g rap h er, as w e ll as the  fem ale, needed an
eye fo r  d e t a i l .  Many men found th is  irksom e.

8. Shorthand was n o t used on the  job by many men who s tu d ie d
i t ,  and i t  was n o t a n ecessa ry  fa c to r  in  keeping the p o s i­
t io n  even though i t  might have helped  secu re  the p o s i t io n  
in  the  f i r s t  p la c e .

9 . Men who en te red  th e  n o n -s ten o g rap h ic  p o s itio n s  re q u ire d  more 
in - s e r v ic e  t r a in in g .

10. Men sten o g rap h ers  in  th is  s tu d y  l ik e  th e i r  p o s itio n s  le s s
than  any o th e r  group in  the  o f f ic e .^

The s tu d y  showed th a t  men have shown l i t t l e  i n t e r e s t  in  the  s e c r e t a r i a l

f i e l d .  However, the use o f  sho rthand  has proved b e n e f ic ia l  fo r  some

in d iv id u a ls .  In  g e n e ra l, the p r a c t i c a l  use of shorthand by men has

been v a lu ab le  as a s tep p in g sto n e  to  e i t h e r  management o r some o th e r  a re a

o f  c o n c e n tra tio n .

The in c re a s in g  demand fo r  s e c r e t a r i a l  workers in  b u s in ess  has

in f lu e n c e d  ed u ca tio n , both  p r iv a te  and p u b lic . The im pact o f shorthand

on the  s e c r e t a r i a l  programs o f ed u ca tio n  in  th e  tw en tie th  cen tu ry  was

s tu d ie d  fo r  i t s  e f f e c t  on the  independent b u s in ess  sch o o ls , th e  p u b lic  

secondary  s c h o o ls , and th e  co lle g e s  and u n iv e r s i t i e s .

^ E s te l le  L. Popham, "Prom otional P o s s ib i l i t i e s  fo r  Men Steno­
g ra p h e rs ,"  (unpublished  d o c to ra l  d i s s e r t a t io n .  New York U n iv e rs ity , 1943),
p .  6 .
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Shorthand in  Education 

The h is to r y  o f ed u ca tio n  f o r  busin ess  i s  unique in  many ways 

from th a t  o f o th e r  a reas o f  the  e d u ca tio n a l system . I t s  h is to ry  

p a r a l l e l s  c lo se ly  the h is to r y  of economic change in  the  n a tio n . The very 

n a tu re  o f i t s  c o n ten t re q u ire s  a responsiveness to  the economic needs of 

i t s  s tu d e n ts .  For the  purpose o f th i s  stujdy, only a sm all segment o f 

th a t  h i s to r y  has been examined. This study i s  concerned w ith  the  e f f e c t  

th a t  th e  s u b je c t  o f  sho rthand  may have had in  in flu en c in g  the  h is to ry  

o f ed u ca tio n  fo r  b u s in e ss . The exam ination in c lu d es  the  p lace  o f  s h o r t ­

hand in  th e  curricu lum  o f th e  independent b u sin ess  sch o o ls , the p u b lic  

secondary  sc h o o ls , and the  p u b lic  c o lle g e s  and u n iv e r s i t ie s .

The s tu d y  o f sho rth an d  as a  p r a c t ic a l  a r t  began a t  the  same 

tim e ty p e w ritin g  was in tro d u ced  in to  th e  classroom . The independent 

.b u s in e ss  schoo l owners were f i r s t  to  recognize  the  value  o f teach ing  

sho rthand  and ty p ew ritin g  as to o ls  o f communication fo r  the  s ten o g rap h e r.

As th e  number o f o f f ic e  occupations in c re a se d , th e  tw in 

s k i l l s —shorthand  and ty p e w ritin g —were in co rp o ra ted  in to  the c u r r i -  

culums o f the  p u b lic  secondary sc h o o ls . S h o rtly  th e r e a f te r ,  c o lle g es  and 

u n iv e r s i t i e s  added s e c r e t a r i a l  courses to  th e i r  busin ess  cu rricu lum s.

As v o c a tio n a l c o u rse s , th e se  s ten o g rap h ic  s k i l l  su b je c ts  con­

tin u e d  to  a t t r a c t  la rg e  numbers o f s tu d e n ts .  The change in  emphasis in  

sh o rth a n d , from th e  a r t i s t i c  to  the  p r a c t i c a l ,  had fa r-re a c h in g  e f f e c t s .  

Tonne exp ressed  th i s  b e l i e f  when he s a id :
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The im portance of ty p ew ritin g  and shorthand  in  b rin g in g  
about g re a t s o c ia l  changes, which a re  s t i l l  in  p ro g re s s , 
has n o t y e t been f u l ly  re a l iz e d  by s o c io lo g is ts  and 
h is to r ia n s

The e f f e c t  of shorthand  and ty p ew ritin g  as p r a c t i c a l  s k i l l s  of business  

has reached a l l  segments o f s o c ie ty . The in c re a s in g  demand fo r  w h ite - 

c o l la r  workers made stenography in d isp en sab le  to  b u s in ess  and in d u s try .

The in c o rp o ra tio n  o f th ese  s k i l l s  in to  the ed u ca tio n a l program of the 

p u b lic  secondary schoo ls was a s tro n g  in flu en c e  in  making the  compre­

h ensive  h igh  school program a r e a l i t y .  The use o f th e  s ten o g rap h ic  

s k i l l s  by women has led  to  an e n t i r e ly  d i f f e r e n t  way o f l i f e  fo r  women 

in  th e  U nited S ta te s .

Shorthand in  Independent B usiness Schools

The independent busin ess  schoo l a n ted a te s  a l l  o th e r ed u ca tio n a l 

i n s t i t u t i o n s  in  the  U nited S ta te s  o f fe r in g  s p e c ia l iz e d  t r a in in g  fo r  

b u s in e s s . The b u s in ess  school i s  a uniquely  American i n s t i t u t i o n ,  designed 

to  accommodate an ed u ca tio n a l need th a t  was n o t su p p lie d  by any o th e r
O

e d u ca tio n a l agency. For a sh o r t p e rio d  in  American h is to r y ,  th e  in d e­

pendent b u s in ess  schoo l fu rn ish ed  alm ost e x c lu s iv e ly  a l l  o f th e  o f f ic e  

w orkers in  the  n a tio n . U n til the  in v en tio n  o f th e  ty p e w rite r , the p r i ­

mary emphasis in  these  schoo ls was on bookkeeping. Although ty p ew ritin g  

m anufacturers contended th a t  no in s t r u c t io n  in  the  use o f the machine 

was n e ce ssa ry , the  independent b u s in ess  school owners recognized  the  need

^H erbert A. Tonne, P r in c ip le s  of B usiness Education (New York: 
Gregg P u b lish in g  D iv is io n , McGraw-Hill Book Company, I n c . ,  1954), p . 24.

2
W illiam  J .  Hamilton and Jay W. M ille r ,  Tire Independent Business 

School in  American Education (New York: Gregg D iv is io n , McGraw-Hill
Book Company, 1964), p . 2.
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fo r  t r a in in g  ty p is t s .  These i n s t i t u t i o n s  were f i r s t  to  o f f e r  form al t r a i n ­

ing  in  th e  o p e ra tio n  o f the  ty p e w r ite r .^

The immediate e f f e c t  o f  the  in v en tio n  of the  ty p e w rite r  on the 

use o f shorthand  has been m entioned p re v io u s ly . U n til  the  advantages of 

th e  use o f  ty p ew ritin g  combined w ith  th e  use of shorthand  were r e a l iz e d ,  

sho rthand  was n o t considered  a s u b je c t  fo r  busin ess  tra in in g .

During the e a r ly  p a r t  o f  the  Business C ollege E ra, many 
c o lle g e s  provided in s t r u c t io n  in  shorthand . A few b u s in ess  
schoo ls  a lso  made p ro v is io n  fo r  shorthand in s t r u c t io n  q u ite  
e a r ly  in  the  B usiness C ollege E ra.

The purpose o f th i s  in s t r u c t io n ,  however, was n o t fo r  the 
use o f shorthand  in  b u s in e s s . I t  was b e liev ed  ra th e r  th a t  a 
knowledge of th is  a r t  c o n s t i tu te d  an in v a lu ab le  accom plish­
ment to  clergym en, law yers, and e d ito rs  as w e ll as to  p ro ­
f e s s io n a l  r e p o r te r s .

Late in  the  B usiness C ollege Era th e re  was unm istakable 
ev idence  of a new i n t e r e s t  in  sh o rthand . I t  was more than  a 
new i n t e r e s t ;  i t  was a d i f f e r e n t  type o f i n t e r e s t .

The new and d i f f e r e n t  i n t e r e s t  in  shorthand  re fe r s  to  the  advancement of

sho rth an d  as a p r a c t i c a l  a r t .  A lthough th is  change in  emphasis co incided

w ith  th e  placem ent o f the  ty p e w rite r  in  the b u sin ess  o f f i c e ,  o th e r

f a c to r s  in flu en ced  the new concept o f shorthand .

One of the  fa c to rs  th a t  accounted fo r th e  in c re a s in g  p o p u la r ity  

o f shorthand  in  th e  U nited S ta te s  in  th e  l a s t  two decades o f th e  n in e -  

te e n th  cen tu ry  was the  fo rm ation  o f shorthand  o rg a n iz a tio n s . The organ­

iz a t io n s  were encouraged by th e  p u b lis h e rs  o f shorthand system s, and con­

v en tio n s  were h e ld  fo r  the  prom otion o f shorthand in fo rm atio n .

^Wanous, "Chronology o f B usiness E duca tion ,"  38.
2

Knepper, H is to ry  o f B usiness E ducation , p . 77.

^ I b i d .
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A second f a c to r  in  th e  growing i n t e r e s t  i n  shorthand  was the  

p u b lic a tio n  o f numerous shorthand  m agazines.^  In v en to rs  and p u b lish e rs  

o f shorthand  system s used them to  arouse p u b lic  i n t e r e s t  in  sh o rthand .

An im p o rtan t c h a r a c te r i s t i c  o f  the  independen t schoo l o f b u s i­

ness has always been i t s  a b i l i t y  to  adap t to  th e  b u s in e ss  environm ent. 

Because th e  schoo ls  a re  p r iv a te ly  owned and o p e ra te d , changes in  economic 

co n d itio n s  and in  p u b lic  demands can b r in g  about changes in  th e  c u r r ic u la  

o f  th ese  schoo ls  r a th e r  q u ic k ly .

With th e  in tro d u c t io n  o f ty p e w rite rs  in to  b u s in ess  o f f ic e s ,  

b u sin ess  sch o o l a d m in is tra to rs  recogn ized  th e  need fo r  t ra in e d  ty p is t s .  

With the  e n tra n c e  of women in  b u s in e s s , th ese  men were soon prom oting th e  

id ea  o f d ic ta t in g  l e t t e r s  to  be tra n s c r ib e d  on th e  ty p e w rite r . Thus, 

the  tw in s k i l l s  o f  sho rth an d  and ty p e w ritin g  fo r  b u s in e ss  became su b je c ts  

to  be tau g h t in  the  b u s in e ss  sc h o o l. M oreover, inasmuch as p u b lic  schoo l 

o f f i c i a l s  were fo r  th e  most p a r t  advocates o f th e  t r a d i t i o n a l  co lleg e  

p re p a ra to ry  cu rricu lu m , very  few p u b lic  secondary  sch o o ls  o ffe re d  voca­

t io n a l  e d u ca tio n . A dvertisem ents fo r  th e  le a rn in g  o f  shorthand  and ty p e-

2w ritin g  in  the  b u s in ess  sch o o ls  were d ire c te d  to  th e  young women. The 

estab lish m en t of the  s e c r e t a r i a l  program was thus begun.

Robert E. S la u g h te r , S en io r V ic e -P re s id e n t of the  McGraw-Hill 

Book Company, d e sc rib e d  th i s  im portan t developm ent in  th e  h is to r y  o f b u s i­

ness ed u ca tio n  in  th e  fo llo w in g  words;

^ Ib id .

^B liv en , W onderful W ritin g  M achine, p . 112.



74

Shorthand i s  an im p o rtan t p a r t  o f our ed u ca tio n  e n te r p r is e  in  
America. Shorthand has been tau g h t in  schoo ls in  th is  country 
s in c e  th e  m iddle o f the  n in e te e n th  cen tu ry  . . . shorthand  and 
ty p e w ritin g  were jo in e d  to g e th e r  in  what John^Robert Gregg 
r e fe r re d  to  so e lo q u en tly  as " th e  tw in a r t s . "

The demand fo r  in d iv id u a ls  s k i l l e d  in  shorthand  and ty p ew ritin g  was almost 

in s a t ia b le  during  the e a r ly  y ears  o f the  tw en tie th  cen tu ry . The oppor­

tu n i ty  th a t  t h i s  c o n d itio n  produced was re a d ily  grasped by the  business 

sch o o ls .

The b u s in ess  schoo ls  p r o f i te d  by adding shorthand  and type­
w rit in g  to  t h e i r  o f f e r in g s .  They found g re a t demand fo r  
th is  type o f t r a in in g  and a ready m arket fo r  th e  s tu d en ts  
they tra in e d  in  th is  new f i e ld .  . . . They became s tro n g  
w e ll- e s ta b l is h e d  i n s t i t u t i o n s ,  co n fid en t o f t h e i r  fu tu re .

The v o c a tio n a l a re a  o f stenography  was, th e re fo re ,  most in f l u e n t i a l  in

b r in g in g  about the  growth and th e  success o f independent b u s in ess  sch o o ls .

The t r a in in g  o f  s ten o g rap h e rs  and s e c r e ta r ie s  con tinues to  be

one o f th e  most im p o rtan t fu n c tio n s  o f the  independent b u s in ess  sch o o ls .

P resen t-d ay  programs of s tu d y  in  these  schools em phasizing the  le a rn in g

of sho rthand  a re  many and v a r ie d . T ypical c u r r ic u la  a re  p resen ted  in

The Independent B usiness School in  American Education in  tw elve programs

o f study  in c lu d in g  the  fo llo w in g  s ix  sh o rth a n d -o rie n te d  programs of

s e c r e t a r i a l  s tu d y :

S tenograph ic  Course (7 to  9 months)
E xecu tive S e c r e ta r ia l  Program (4 sem esters)
S p ec ia l S e c r e ta r ia l  Course fo r  C ollege Women ( in te n s iv e  busin ess  

tra in in g )
Foreign Trade S e c r e ta r ia l  Program (4 sem esters)
M edical S e c r e ta r ia l  C urriculum  (4 sem esters) ^
Court and Convention R eporting  Curriculum  (6 se m e s te rs ) .

^Robert E. S la u g h te r , "Shorthand and S o c ie ty ,"  Business Educa­
t io n  W orld, X LIII; (January , 1963), p= 30=

^Knepper, H is to ry  o f B usiness E d u ca tio n , p . 86.
3
Ham ilton and M il le r ,  Independent B usiness S choo l, pp. 28-42.
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The im p o rtan t ro le  o f shorthand  in  th e  independent business school opera­

t io n  cannot be overlooked . In a ttem p tin g  to  accommodate th e i r  s tu d e n ts ,  

th e  b u s in e ss  schoo ls  t r a in  s tu d e n ts  in  a l l  kinds of shorthand: ab b rev ia ted

longhand, symbol sh o rth an d , and machine sh o rthand .

Shorthand in  P u b lic  Secondary Schools 

Although th e  major in s t r u c t io n  in  shorthand  during  the n in e te e n th  

cen tu ry  was p rov ided  by the independent b u s in ess  sch o o l, some shorthand  

in s t r u c t io n  was o f fe re d  a t  the  secondary le v e l  o f the  p u b lic  sch o o ls . In  

g e n e ra l , b u s in ess  ed uca tion  was o f l i t t l e  im portance in  the secondary schools 

b e fo re  1870. The s u b je c ts  o f bookkeeping, busin ess  a r i th m e tic , and penman­

sh ip  dominated th e  l i s t  of "com m ercial" o f f e r in g s . The f i r s t  p u b lic  

sch o o l in tro d u c tio n  o f shorthand was p robab ly  a t  S t. Louis in  1854^. There 

was no ev idence  th a t  th e  o f fe r in g  met w ith  any g re a t success and b u s in ess  

ed u ca tio n  showed l i t t l e  p rog ress in  th e  p u b lic  schoo ls  u n t i l  the c lo s in g  

y e a rs  o f th e  n in e te e n th  cen tu ry .

A number o f fa c to rs  were i n f l u e n t i a l  in  b rin g in g  busin ess  educa­

t io n  in to  th e  h ig h  schoo ls  du ring  the  f i n a l  decades o f th e  n in e te en th  

c en tu ry . A number o f  prom inent ed u ca to rs  were cha llen g in g  the  s t r i c t  

adherence to  th e  t r a d i t io n a l  p re p a ra to ry  schoo l curricu lum  by a l l  p u b lic  

s c h o o ls . Many were speaking ou t in  fav o r o f  a more u t i l i t a r i a n  program.

P r io r  to  the  beg inn ing  of the  tw e n tie th  cen tu ry , th e  American fo llow ers o f 

H erb art he lped  to  sec u re  a la r g e r  p lace  in  the secondary curricu lum  fo r
9

more p r a c t i c a l  s u b je c ts  such as ty p e w ritin g  and in d u s t r ia l  a r t s .

^Knepper, H is to ry  o f  B usiness E duca tion , p. 45.
9
M erle C u r t i ,  The S o c ia l  Ideas o f  American E ducato rs, American 

H is to r ic a l  A sso c ia tio n  Commission on th e  S o c ia l S tud ies (ïo tow a. New 
Je rse y : L i t t l e f i e l d ,  Adams & C o., 1966), p . 208.
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A second fa c to r  th a t  spu rred  the a d d itio n  o f b u s in ess  su b je c ts  

to  th e  secondary school program was the p re s su re  induced by the  n a t io n 's  

economic growth. Educators in c re a s in g ly  recognized  the need o f b u s in ess  

fo r  w orkers w ith  s p e c ia l  t ra in in g . As e a r ly  as 1871, th e  Commissioner of 

Education complimented th e  p r iv a te  busin ess  c o lleg es  fo r  th e i r  work and 

advocated th e  in tro d u c tio n  o f commercial su b je c ts  in to  th e  p u b lic  school 

system .^

A th ir d  f a c to r ,  according to  B reck in rid g e , was the in c re a s in g  

p o p u la r ity  o f the  b u sin ess  schools w ith  the  p u b lic . The need fo r  v o c a tio n a l 

t r a in in g  fo r  s ten o g rap h e rs , bookkeepers, and ty p is ts  was g re a t. When the  

p u b lic  schoo ls  did n o t meet th a t  need, the  s tu d e n ts  e n ro lle d  in  the  p r iv a te  

b u s in ess  schoo ls  in  in c re a s in g  numbers.^ A ccordingly , a d m in is tra to rs  of 

p u b lic  schoo ls  recognized the o b lig a tio n  of m eeting the needs o f the  s tu d en ts  

through p u b lic  edu ca tio n .

The in c re a s in g  number o f jobs re q u ir in g  the  concom itant s k i l l s  

of shorthand  and ty p ew ritin g  le d  to in c re a s in g  en ro llm en ts  in  th ese  sub­

j e c t s  in  the  p u b lic  sch o o ls . The growth o f th e  b u sin ess  program in  th e  

secondary schoo ls i s  noted in  th e  fo llow ing  d a ta ; In  1893, the  h igh  schools 

were t r a in in g  b u t 10 p e rcen t o f a l l  b u s in ess  s tu d e n ts ,  in  1898, 25 p e rcen t 

o f th ese  s tu d en ts  were in  th e  h igh  sch o o ls . By 1912, the  number o f b u sin ess
Q

s tu d e n ts  in  h igh  schoo ls exceeded those  in  th e  b u s in ess  c o lle g e s .

I f b i d . ,  p . 223.

^B reck in ridge , Women in  th e  Tw entieth C entury, p . 184.

U. S. Department o f I n t e r io r ,  O ffice  o f E ducation , Annual R eport, 
1911-12, p . 585, quoted by Knepper, H isto ry  o f B usiness E ducation , p . 108.
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In  a d d itio n  to  the fa c to rs  p re v io u s ly  m entioned, th e re  was 

an o ther reason  fo r  th e  in c re a s in g  en ro llm en t in  shorthand in  the  p u b lic  

schoo ls  a t  th e  tu rn  o f the cen tu ry . A lthough th e re  were many shorthand  

system s in  th e  U nited  S ta te s ,  no system  met the  needs of communication 

fo r  b u s in e s s .^  For the m a jo rity  o f h igh  schoo l s tu d e n ts , th is  study 

of commercial courses te rm ina ted  th e i r  form al ed u ca tio n . A shorthand 

system  was needed th a t  was n o t only sim ple and easy to  le a rn  b u t a lso  

p ossessed  the l e g i b i l i t y  fo r  a cc u ra te  t r a n s c r ip t io n .  Gregg was d e stin ed  

to  be the  person  to  p re se n t such a system  o f shorthand  to the  p u b lic  a t  

e x a c tly  the  r ig h t  tim e. The com petition  w ith  o ld e r system s, p a r t ic u la r ly  

the P itm an ic  sh o rth an d , was f i e r c e .  A study  by the Bureau o f Education 

in  1910 showed th a t  Gregg shorthand  was be in g  tau g h t in  tw ice as many
O

schools as any o th e r  s in g le  system . This f a c t  i s  p a r t ic u la r ly  im pressive 

in  view o f th e  f a c t  th a t  Gregg shorthand  was in tro d u ced  in  America f i f t y  

y ears  a f t e r  Pitman sho rthand .

From i t s  in c e p tio n , the  b u s in ess  ed u ca tio n  program of the  h igh  

school was modeled a f t e r  th a t  o f the  independent business  sch o o ls .

Emphasis was p laced  on the  teach in g  of sh o rth an d , ty p ew ritin g , and book­

keeping f o r  v o c a tio n a l u se . As the  number o f schoo ls o ffe r in g  th ese  

commercial courses in c re a se d , more and more s tu d en ts  looked to  the h igh  

schools fo r  t r a in in g  in  these  co u rses . S t a t i s t i c s  rep o rted  to  the 

N a tio n a l Education A sso c ia tio n  in  1918 rev ea led  th a t  the  high school

^Knepper, H is to ry  o f B usiness E d u ca tion , p . 141.

^ I b i d . , p . 144.
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enro llm en t fo r  th ese  courses was more than tw o -th ird s  th a t o f the p r iv a te  

b u sin ess  schoo l e n ro llm e n t.^

The number o f s tu d e n ts  e n ro l l in g  in  sho rth an d  continued to  grow 

in  a l l  types o f  sch o o ls . O 'K eefe 's  s tu d y  in  1918 rep o rted  shorthand  

en ro llm en ts  in  h igh  sc h o o ls , p r iv a te  b u s in e ss  sc h o o ls . C ath o lic  sch o o ls , 

h ig h e r e d u c a tio n a l i n s t i t u t i o n s ,  and m isce llan eo u s  schools such as 

the Young Men's C h r is t ia n  A sso c ia tio n  and c h a r i ta b le  i n s t i t u t i o n s .

As th e  b u s in ess  ed u ca tio n  program  of secondary schools and 

co lleg es  took form , a s tro n g e r  le a d e rsh ip  fo r  b u s in e ss  educa tion  emerged.

Men l ik e  F red e ric k  G„ N ichols encouraged the  developm ent o f a b ro ad er 

program o f b u s in ess  e d u ca tio n . B usiness programs in c lu d in g  g en era l 

educa tion  fo r  economic u n d e rs tan d in g , as w e ll as t r a in in g  fo r  v o c a tio n a l 

competency, were encouraged fo r  the  h igh  sc h o o ls . In  1919, a com m ittee, 

appoin ted  by th e  N a tio n a l E ducation A sso c ia tio n , recommended th a t  s p e c i­

f i c  b u s in ess  programs in  h igh  schools be designed  fo r  boys and fo r 

g i r l s .  The committee a lso  encouraged th e  b roaden ing  o f the  s ten o g rap h ic
O

curricu lum  to in c lu d e  a s e c r e t a r i a l  t r a in in g  program..

There was much i n t e r e s t  in  th e  developm ent and the improvement 

in  methods of te a c h in g . The g re a te s t  developm ent in  teach in g  methods 

occurred  in  th e  s ten o g rap h ic  program, s p e c i f i c a l l y  ty p ew ritin g  and sh o rth an d .

^O’K eefe, David H ., "Commercial E ducation  S t a t i s t i c s , "  A ddresses 
and P roceedings o f the  N a tio n a l E ducation  A sso c ia tio n , F if ty -S ix th  Annual 
M eeting, (W ashington, D. C .: N a tio n a l E ducation  A sso c ia tio n , 1918),
pp. 240-43.

^ Ib id . , p . 245.
3
Wanous, "Chronology o f  B usiness E d u ca tio n ,"  40.

^Knepper, H is to ry  of B usiness E d u ca tio n , p . 161.

4
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In  sh o rth an d , G regg 's le a d e rsh ip  c o n tr ib u te d  to  the  l i t e r a t u r e  fo r

improvement o f  te ac h in g . Knepper s ta te d  th a t  no o th e r  commercial s u b je c t

had acqu ired  the  volume of l i t e r a t u r e  th a t  sho rth an d  had .^

The in c re a s e  in  s tu d e n t p a r t i c ip a t io n  in  the  s k i l l  courses of

sho rthand  and ty p e w ritin g  was a c c e le ra te d  by th e  demands of b u s in ess  and

in d u s try  r e s u l t in g  from World War 1. Even through the  d ep ression  years

o f the  1930' s ,  the  number o f  h igh schoo l s tu d e n ts  tak in g  shorthand  and

ty p e w ritin g  in c re a s e d . The growth was g r e a te s t  a t  the  high schoo l le v e l .

By 1933, more than tw o -th ird s  o f a l l  s tu d e n ts  p re p a rin g  fo r  b u s in ess
2

occupations were in  th e  p u b lic  secondary sch o o ls . Of a l l  b u s in ess  

ed u ca tio n  o f f e r in g s ,  ty p e w ritin g , bookkeeping, and shorthand showed the
•3

g r e a te s t  in c re a s e ,

World War 11 brought in c re a s in g  demands fo r  those persons 

s k i l l e d  in  the  use o f  sh o rth an d . Women, in  p a r t i c u la r ,  found a w ider 

scope o f employment in  many a re a s , n o t th e  l e a s t  o f which was s e c r e t a r i a l  

work. The demand was so g re a t th a t  g i r l s  w ith  a  minimum of h igh  school 

t r a in in g  in  th e  c l e r i c a l  s k i l l s  could f in d  a p la c e  in  th e  b u sin ess  o f f ic e .  

Em ployers, d e sp e ra te  fo r  o f f ic e  w orkers, h ir e d  poorly  q u a l i f ie d  g i r l s  

la ck in g  th e  n e ce ssa ry  s k i l l s  and a p titu d e s  f o r  good job perform ance. 

A lthough n o t e n t i r e ly  b lam e less , the schoo ls  have o f te n  been c r i t i c i z e d

^ Ib id . .  p . 142 
2

F red e ric k  G. N ich o ls , Commercial Education in  the  High School, 
Foreword by C, A. P ro s s e r , (New York: D. A ppleton-C entury Company
In c o rp o ra te d , 1933), p . v.

3
H erb ert A. Tonne, P r in c ip le s  of B usiness E ducation , (New York: 

Gregg P u b lish in g  D iv is io n , McGraw-Hill Book Company, I n c . ,  1954), p . 26.
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too  h a rsh ly  fo r  th e  in e f fe c t iv e n e s s  o f th e se  w orkers. Tonne^ a t t r i ­

bu ted  th is  c r i t ic i s m  to  the f a c t  th a t  many h igh  school s tu d e n ts  who do no t 

have the  a p ti tu d e  fo r  m astering  the  s k i l l  o f shorthand i n s i s t  on e n r o l l ­

in g  in  i t .  According to  Tonne, s tu d en ts  e v id e n tly  b e lie v e  th a t  the  

s u b je c t  has g re a t u t i l i t y  and co n tin u e  to  i n s i s t ,  u su a lly  w ith  th e  sup­

p o r t  o f  t h e i r  p a re n ts ,  upon e n ro l l in g  in  shorthand  and ty p e w ritin g . 

S tuden ts  can h a rd ly  be c r i t i c i z e d  sev e re ly  fo r  th is  a t t i t u d e  because they 

a re  w e ll aware o f th e  demand f o r  s ten o g rap h ic  workers and " . . .  except 

in  war tim es , more h igh school s tu d en ts  seem to  have found i n i t i a l  occu­

p a t io n a l  placem ent through stenography  than  through a l l  o th e r  job tra in in g
2

given  in  th e  secondary s c h o o l."

A s ig n i f ic a n t  development in  th e  h is to ry  o f sho rthand  occurred  

in  the  m iddle o f th e  tw en tie th  cen tu ry . A bbreviated system s of longhand

were in tro d u ced  in to  the b u s in e ss  ed u ca tio n  curriculum s in  many h igh

sch o o ls  and were tau g h t p r im a r i ly  fo r  p e rso n a l use. The Gregg symbol 

system , tau g h t in  more than 96 p e rc e n t o f  th e  sch o o ls , has been re v is e d  

tw ice s in c e  1949.'' Each re v is io n  has s im p lif ie d  the  system  by reducing  

th e  memory load  and in c re a s in g  th e  w r i t in g  lo ad  of the  le a rn e r  to  make 

le a rn in g  o f  shorthand  e a s ie r .  A uthors o f  th e  system , as w e ll as some 

b u s in e ss  ed u ca to rs  contend th a t  speed in  tak in g  d ic ta t io n  i s  no t necessary

l l b i d . , p . 304.

^I b id . ,  p . 307.

^ S lau g h te r, "Shorthand and S o c ie ty ,"  9.
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fo r  b u s in ess  use«^ Speed w r it in g  has been s a c r i f ic e d ,  to  some e x te n t ,  

by the  in c re a se d  w rit in g  load o f the  s im p lif ie d  v e rs io n  of the  system .

Shorthand through the f i r s t  h a l f  of the tw en tie th  cen tury  had 

a prom inent p lace  in  the  b u sin ess  curriculum s of the  secondary sch o o ls . 

Except in  the  sm all h igh sch o o l, two years  o f shorthand were g e n e ra lly  

o f fe re d . During the 1950's ,  changing ed u ca tio n a l p a t te rn s  in  America 

were in  ev idence . In c reas in g  autom ation in  business and R u ss ia 's  

f i r s t  su c c e ss fu l  Sputnik brought about changes in  th e  a t t i tu d e  o f edu­

c a to rs  and s tu d en ts  toward v o c a tio n a l courses such as sh o rth an d .^

N a tio n a l a t te n t io n  focused on a d riv e  to  improve the q u a li ty  and in c re a se  

th e  q u a n tity  o f ed u ca tio n a l e f f o r t  devoted to  the s c ie n c e s , mathe­

m a tic s , and fo re ig n  languages.^  The subsequent e f f e c t  on b u sin ess  

ed u ca tio n  in  the  high school was a low ering of i t s  s t a t u s .  The co lleg e  

p re p a ra to ry  curricu lum  was more p o p u la r, even fo r  s tu d en ts  lack in g  in  

a b i l i t y  to  do accep tab le  co lleg e  work. The improvement of d ic ta t in g  

equipment o f a l l  k inds fo r  the  modern business o f f ic e  and the e f f o r t s  to  

in tro d u ce  shorthand  machines fo r  b u s in ess  use focused the  a t te n t io n  o f 

b u s in ess  ed u ca to rs  on the fu tu re  o f manual shorthand fo r v o c a tio n a l u se .^

^Hamden L. Forkner, " C h a ra c te r is t ic s  o f Business Education in  
Our Expanding High S chool,"  The B u lle tin  o f the  N ational A sso c ia tio n  o f 
Secondary-School P r in c ip a ls , XLI (January , 1957), 15.

^Lloyd V. Douglas, "The E f fe c t  o f  the  50 's  on the 6 0 's , "
N a tio n a l B usiness Education Q u a r te r ly , XXVIII (May, 1960), 5.

3G erald Read, "The Big Reform in  S ov ie t E duca tion ,"  Phi D elta  
Kappan, XL (F ebruary , 1959), 194-99.

^Hamden L. Forkner, "Research and the Future o f Shorthand System s," 
Kansas B usiness Teacher, XXIII (December, 1969), 5.
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Thus, the  placem ent o f shorthand  fo r v o c a tio n a l use in  the  sec ­

ondary schoo l curricu lum  became a s u b je c t fo r  s tu d y . Symbol systems 

such as Gregg sh o rth an d , were re -e v a lu a te d . Shorthand was su b jec te d  to  

c o n s id e ra b le  c r i t ic i s m  because many s tu d e n ts  never completed the  cou rse . 

By th e  end o f the  1950's ,  shorthand  te ac h e rs  and busin ess  ed u ca to rs  in  

g en e ra l w ere s tu d y in g  the tren d s  in  ed u ca tio n  and b u sin ess  in  an e f f o r t  

to  fo re se e  th e  need fo r  shorthand  as a p r a c t ic a l  a r t  fo r  th e  fu tu re .

Shorthand in  C olleges and U n iv e rs itie s

The h is to ry  of b u s in ess  ed u ca tio n  in  the  United S ta te s  has been 

marked by p e rio d s  o f  dom ination by the  independent b u sin ess  sch o o ls , the 

p u b lic  secondary sch o o ls , and th e  c o lle g es  and u n iv e r s i t i e s .  Education 

fo r b u s in e ss  in  such s p e c ia liz e d  a reas  as s e c r e t a r i a l  t r a in in g  was 

i n i t i a t e d  by the  independent b u s in ess  sch o o l. P u b lic  secondary school 

a u th o r i t i e s  recognized  the  gr Ting im portance o f such t r a in in g ,  and 

i n s t i t u t e d  programs in  v o c a tio n a l b u s in ess  ed u ca tio n . The p e rio d  1893 to 

1917, marked the  dom ination o f  th e  secondary schoo l in  in f lu e n c in g  the 

programs o f  study  fo r  b u s in ess  e d u c a tio n .^  The t r a n s i t io n  from b u s in ess  

ed u ca tio n  dominated a t  the secondary sch o o l le v e l to  b u s in ess  educa tion  

dominated a t  the  c o l le g ia te  le v e l  can be tra c ed  to  the y ears  im m ediately 

fo llow ing  World War I .  The dominance o f b u s in ess  education  by co lleg es  

and u n iv e r s i t ie s  does n o t r e f e r  to  th e  number o f s tu d en ts  p a r t i c ip a t in g  

in  th e  program s. R ath er, the  dom ination o f  busin ess  ed u ca tio n  a t  the

^Knepper, H isto ry  o f B usiness E ducation , p. 106.
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c o l le g ia te  le v e l  was through t h e i r  in f lu e n c e  in  shaping  a philosophy 

o f b u s in ess  ed u ca tio n . Methods o f te ac h in g , program s, and a reas o f 

em phasis were i n i t i a t e d  through the in f lu e n c e  o f  ed u ca to rs  a t  the c o l­

le g ia te  le v e l .  The g r e a te s t  in f lu e n c e  on b u s in ess  ed u ca tio n  has 

emanated in  co lleg es  o f ed u ca tio n  and te ac h e rs  c o lle g e s .^

S e c r e ta r ia l  t r a in in g  programs o f s tu d y  a re  found in  ju n io r  

c o lle g e s , fo u r-y e a r  c o lle g e s , and u n iv e r s i t i e s .  At the  c o l le g ia te  le v e l ,  

th e  program may be e i th e r  a segment o f  th e  c o l le g ia te  schoo ls  o f b u sin ess  

o r  a p a r t  o f b u s in ess  ed u ca tio n  in  co lle g es  o f ed u ca tio n .

As w ith  the p u b lic  secondary s c h o o ls , the  s e c r e t a r i a l  t r a in in g  

program  a t  th e  c o l le g ia te  le v e l  was in flu en c ed  by the  economic growth

o f  th e  n a tio n  a t  the beg inn ing  o f th e  tw e n tie th  cen tu ry . S t a t i s t i c s

2com piled by O'Keefe reg a rd in g  commercial e d u ca tio n , show th a t  77 h ig h er 

e d u c a tio n a l in s t i t u t i o n s  o f fe re d  sho rthand  in  1893. The number o f 

h ig h e r  e d u c a tio n a l i n s t i tu t io n s ,  exclud ing  p r iv a te  b u s in e ss  sc h o o ls , 

o f f e r in g  shorthand  grew to  207 by 1918.

The s ig n if ic a n c e  o f  Gregg sho rth an d  fo r  s e c r e t a r i a l  educa tion  

can be  seen in  the  O 'Keefe s tu d y  o f commercial ed u ca tio n . In 1893, when 

Gregg b rough t h is  shorthand  system  to  America, more than ten  system s 

o f sho rth an d  were being  tau g h t in  the  77 co lle g es  o f f e r in g  th e  s u b je c t.

By 1918, Gregg shorthand  was tau g h t in  126 o f  the  207 in s t i t u t i o n s  

th a t  in c lu d ed  shorthand  as a p a r t  o f th e  commercial ed u ca tio n  program.

The d i f f e r e n t  systems of sho rth an d  dwindled to  f iv e .^

^ I b l d , . pp. 171-72,

^O'K

^Ibid

O 'K eefe, "Commercial E ducation S t a t i s t i c s , "  p . 245. 
3-,
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These s t a t i s t i c s  p o in t up the  unique a d a p ta b i l i ty  o f Gregg shorthand  

fo r  v o c a tio n a l use in  the  b u s in e ss  o f f i c e „

Although the s e c r e t a r i a l  programs in  co lleg es  and u n iv e r s i t ie s  

n ev er lacked  in te r e s te d  s tu d e n ts ,  the  program as a whole has been 

s u b je c te d  to  c r i t ic is m  of i t s  academic a c c e p ta b i l i ty  a t  the  c o l le g i ­

a te  l e v e l .  Advocates o f the  l i b e r a l  a r t s  education  fo r  th e  b acca lau ­

r e a te  degree a re  e s p e c ia l ly  c r i t i c a l  o f the s k i l l  courses in  the  s e c re ­

t a r i a l  t r a in in g  program.

The s tro n g e s t  in d ic tm en t o f the  s e c r e ta r i a l  programs a t  th e  

c o l le g ia te  le v e l  came du ring  the 1950's  w ith  the p u b lic a tio n  of the  

f in d in g s  o f two s tu d ie s  d ire c te d  a t  h ig h e r educa tion  fo r b u s in e ss ; 

v i z . , th e  Ford Foundation re p o r t  by Gordon and Howell and th e  C arnegie 

C o rp o ra tio n  Survey by P ie rso n .^  By recommending the  abolishm ent o f 

s e c r e t a r i a l  programs from c o l le g ia te  schoo ls o f  b u s in e s s , th e  re p o r ts  

c re a te d  a  g re a t  d ea l o f  c o n tro v e rsy . S ince the p u b lic a tio n  o f th ese  

r e p o r t s ,  prom inent businessm en have r is e n  to  the  defense o f c o l le g ia te  

s e c r e t a r i a l  program s.

Elmer L. W inter, P re s id e n t o f Manpower, I n c . ,  em phasizes the

d e s i r a b i l i t y  o f  the  c o l le g e - t r a in e d  s e c re ta ry ,  d e sc r ib in g  h e r  as a 
2

" th in k in g  woman." Frank Watson defends the  c o l le g ia te  s e c r e t a r i a l  

program when he posed an im p o rtan t q u e s tio n  concerning ed u ca tio n  fo r  

b u s in e ss  :

^Robert Aaron Gordon and James Edwin Howell, H igher Education 
f o r  B u sin e ss , (New York; Columbia U n iv e rs ity  P re ss , 1959), p . 218.
Frank P ie rs o n , e t  a l . , The E ducation  o f American Businessm en, (New York: 
McGraw-Hill Book Company, I n c . ,  1959).

^Elmer L. W in ter, "What Should a S ec re ta ry  R eally  Be L ike?" 
B usiness E ducation  W orld. XLIV (A p r i l ,  1964), 18-19.
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Any businessm an who knows h is  o rg a n iz a tio n  can name dozens 
o f key women in  h is  fo rc e . These a re  women he would n o t 
a ttem p t to  re p la c e  w ith  in d iv id u a ls  who were n o t o f c o lle g e -  
le v e l  in te l l ig e n c e ,  « , , I f  b u s in e ss  l i t e r a l l y  runs on the 
e f f o r t s  o f i n t e l l i g e n t  women, and i f  th e  need fo r  them equals 
th e  need fo r  i n t e l l i g e n t  men in  b u s in e s s , then  how is  i t  p ro ­
posed th a t  s o c ie ty  s h a l l  supply  th is  need? , , . i f  co lleg e  
educa ted  women a re  as im p o rtan t fo r  b u s in e ss  as co llege  edu­
ca ted  men, and they a re ,  then how i s  i t  proposed th a t they s h a l l  
a cq u ire  the  s p e c ia l  f i r s t - l e v e l  s k i l l s  on which th e i r  en tran ce  
in to  b u s in e ss  u su a lly  depends?^

Watson a lso  s t r e s s e d  th e  need fo r  s e c r e t a r i a l  programs to  be o ffe red  on

th e  c o lle g e  le v e l  to  p rep a re  women to  p a r t i c ip a te  in  b u s in ess  a t  h ig h e r

le v e l  p o s i t i o n s .

D esp ite  the  c r i t i c i s m  le v e led  a t  s e c r e t a r i a l  programs in  co l­

l e g ia te  e d u c a tio n , the  number o f s tu d e n ts  e a rn in g  c o lle g e  degrees in  

t h i s  a re a  o f  study  con tinues to  in c re a s e . In 1956, 209 co lleg es  and 

u n iv e r s i t ie s  in  the  U nited S ta te s  co n fe rred  degrees in  s e c r e ta r i a l  

s tu d ie s ,  A government re p o r t  f o r  1956 s ta t e d  th a t  1,236 women and 42 men 

were awarded degrees in  s e c r e t a r i a l  s tu d ie s .  During the 1963-64 sch o o l 

y e a r , th e re  was a s l i g h t  drop in  the t o t a l  number o f  degrees in  s e c re ­

t a r i a l  s tu d ie s .  Tile number o f men had dropped to  20, w hile  the  number
3

o f women had in c re a se d  s l i g h t ly  to  1 ,244 , The s t a t i s t i c s  fo r  the 

1967-68 sch o o l y ea r show an in c re a s e ,  p a r t i c u l a r ly  fo r  women.

^Frank Watson, An A nalysis o f th e  B usiness Curriculum , Monograph 
C-14 (C in c in n a ti :  South-W estern P u b lish in g  Company, 1966), p .  60.

2
U. S. O ffice  o f  E ducation , E d u ca tio n a l S t a t i s t i c s  D ig e s t, 

(W ashington, D. C .: U, S. Government P r in t in g  O ff ic e , 1958), p. 35.
3
U. Sc Department o f H e a lth , E duca tion , and W elfare, D igest o f  

E d uca tiona l S t a t i s t i c s , (W ashington, D, C . : U. S. Government P r in tin g
O ff ic e , 1966), pp. 92-93.
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The number o f men awarded c o lle g e  degrees in  s e c r e t a r i a l  s tu d ie s  was 39; 

th e  number o f women, 1 ,405 .^  The re p o r t  l i s t e d  226 co lleg es  and u n i­

v e r s i t i e s  th a t  o ffe re d  degree programs in  s e c r e t a r i a l  s tu d ie s  during  the 

1963-64 schoo l y e a r . In 1968, the  number of schoo ls o f fe r in g  such p ro ­

grams had dropped to 216, bu t the  number o f s tu d en ts  re c e iv in g  degrees 

had in c re a se d  co n sid e rab ly .

The s e c r e ta r i a l  s tu d ie s  program in  c o lle g es  and u n iv e r s i t ie s  

in c lu d e s  the  fundam ental s k i l l s  of sh o rth an d , ty p e w ritin g , and tra n ­

s c r ip t io n  fo r  the  p ro sp ec tiv e  s e c re ta ry . The s t a t i s t i c s  rep o rted  p rev­

io u s ly  show th a t  the number of s tu d e n ts  com pleting degree programs in  

th i s  a re a  i s  inadequate  to  meet the demands o f  b u s in ess  fo r  c o lle g e - tra in e d  

s e c r e ta r i e s .

Perhaps the g re a te s t  in f lu e n c e  of the c o lle g es  in  th is  a rea  has 

been in  the  p re p a ra tio n  o f high school te ach e rs  o f sh o rthand . The 

c o llè g e s  a re  re sp o n sib le  fo r  much o f the l i t e r a t u r e  d ire c te d  toward the 

s u b je c t o f shorthand  and s e c r e ta r i a l  t r a in in g .

Tlie s e c r e ta r i a l  cu rricu lum , w ith a heavy emphasis on shorthand 

and t r a n s c r ip t io n  perform ance, has p layed  a v i t a l  ro le  in  the  p u b lic , 

tw o-year ( ju n io r )  c o lle g e s . A s tudy  o f the  b u sin ess  c u r r ic u la  o ffe red  

in  ju n io r  c o lle g e s  showed th a t  both  the  one-year and tw o-year te rm in a l 

programs in  s e c r e t a r i a l  s tu d ie s  were o ffe re d  more o f te n  than any o th e r

U nited S ta te s  Department o f  H ealth , E ducation , and W elfare, 
D igest o f E duca tiona l S t a t i s t i c s , (W ashington, D. C .: U. S. Government
P r in t in g  O ff ic e , 1969), p. 37.
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a re a  o f v o c a tio n a l t r a in in g .^  The s e c r e t a r i a l  t r a in in g  programs o f the
2

ju n io r  co lle g es  a re  expected to  become even more im portan t in  the fu tu re .

Shorthand as a  Career D eterm inant

The tw e n tie th  cen tu ry  has been marked by the  in c re a s in g  s c a le  

o f i n d u s t r i a l  and commercial a c t i v i t y  and by growth in  the s iz e  and com­

p le x i ty  o f  i n d u s t r i a l  and commercial a c t i v i t y .  Innovations in  systems o f 

communications and reco rd -k eep in g  have had fa r- re a c h in g  im p lic a tio n s  in  

th e  growth o f  w h i te - c o l la r  jo b s  designa ted  by the gen era l term , c l e r i c a l  

work. As th e  c o rp o ra te  form o f b u sin ess  achieved dominance, and govern­

m ental a c t i v i t i e s  expanded, th e  need fo r  c l e r i c a l  workers grew. The 

in c re a s in g  volume o f  p ap er work f a c i l i t a t e d  s p e c ia l iz a t io n  and su b d iv i­

s io n  o f  ta s k s .

The ra p id  expansion o f  b u s in ess  and the demand fo r  c l e r i c a l
3

w orkers c re a te d  what i s  now th e  l a r g e s t  f i e ld  of employment fo r  women. 

C le r ic a l  w orkers r e p re s e n t  a wide v a r ie ty  o f s k i l l s  and exp erien ce . By 

f a r ,  the  l a r g e s t  s in g le  group o f  c l e r i c a l  w orkers a re  those whose job 

t i t l e s  have deriv ed  from the use  o f sho rthand—s e c r e ta r ie s  and sten o g ­

ra p h e rs . In  1960, one o u t o f every fo u r c l e r i c a l  workers was l i s t e d

^Susanne A. Tjomhom, "Community (Ju n io r)  C olleges; Weaknesses 
o f  th e  P as t and P r e s e n t ,"  B usiness Education: An E v a lu a tiv e  In v e n to ry ,
N a tio n a l B usiness E ducation  Yearbook, (W ashington, D. C .: N ational
B usiness Education A sso c ia tio n , 1968), pp. 313-16.

2
J .  A lvin  D ickinson , "Community (Ju n io r)  C olleges: P ro jec tio n s

f o r  the  F u tu re ,"  B usiness E ducation ; An E v a lu a tiv e  In v en to ry , N a tio n a l 
B usiness Education Yearbook, (W ashington, D. C .: N ational B usiness
E ducation  A sso c ia tio n , 1968), pp . 323-24,

3U nited S ta te s  Department o f Labor, O ccupational Outlook Handbook, 
B u l le t in  No. 1550 (W ashington, D. C .: U. S . Government P r in t in g  O ffic e ,
1969), p . 245.
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under th i s  c l a s s i f i c a t i o n .^  In 1968, th is  same group rep re sen ted  one
2

out o f f iv e  c l e r i c a l  w orkers.

Job t i t l e s  fo r  c l e r i c a l  workers have never been s tan d a rd iz e d . 

The la rg e  group r e f e r r e d  to  as s e c r e ta r ie s  and s ten o g rap h e rs  in c lu d es  

occupations rang ing  from ro u t in e , low -paying Jobs to re sp o n s ib le  p o s i­

t io n s  a t  the a d m in is tra tiv e  le v e l .  Although in  re c e n t years  many women 

have advanced from the  ro u tin e  work and r e l a t iv e ly  low wages ty p ic a l  of 

most c l e r i c a l  jo b s  to  b e t t e r  pa id  and re sp o n s ib le  p o s i t io n s ,  t h e i r  p ro ­

g ress  g e n e ra lly  i s  n o t r e f le c te d  in  the  names of th e i r  jo b s .^  However, 

the  one common elem ent found in  job d e sc r ip tio n s  fo r  s ten o g rap h ic  and 

s e c r e t a r i a l  work a t  a l l  le v e ls  o f im portance i s  the  a b i l i t y  to use s h o r t­

hand.

S tenographer

The job  t i t l e  o f s ten o g rap h e r was o r ig in a l ly  chosen to  d e sc rib e  

a  person  w r it in g  in  sh o rth an d .^  The word elem ent "sten o "  meaning l i t t l e  

o r narrow , added to  the  word elem ent "graph" meaning drawn o r w r i t t e n ,  

a p tly  d e sc rib e s  th e  w r i te r  o f  shorthand .

^United S ta te s  Department o f Labor, O ccupational Outlook Hand­
book, B u lle t in  No. 1300 (W ashington, D. C .: U. S. Government P r in t in g  '
O ff ic e , 1961), p. 274.

2
U. S. Department o f Labor, O ccupational O utlook Handbook, 

B u lle t in  No. 1550, p . 245.
O
Elmer W in te r, A Woman's G uide.to  Earning a Good L iv ing  (New 

York: Simon and S c h u s te r , 1961), p. 295.
4

Grace L. Coyle, "S criv en ers  o f th e  P a s t ,"  Independent Woman, 
(Septem ber, 1929), p . 394.
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The D ic tio n a ry  o f O ccupational T i t le s  o u tl in e s  the d u tie s  o f the

s ten o g rap h e r as fo llo w s:

Takes d ic ta t io n  in  shorthand  of correspondence, r e p o r ts ,  and 
o th e r  m a tte r , and tr a n s c r ib e s  d ic ta te d  m a te r ia l ,  u sing  type­
w r i te r .  Perform s v a r ie ty  o f  c l e r i c a l  d u tie s  (C le rk , G eneral 
O ff ic e ) , ex cep t when working in  s ten o g rap h ic  p o o l. May tra n ­
s c r ib e  m a te r ia l  from sound reco rd in g s  (T ranscribing-M achine 
O p e ra to r). May perform  s ten o g rap h ic  d u tie s  in  p ro fe s s io n a l 
o f f ic e  and be d esig n a ted  as Legal S tenographer; M edical Stenog- 
grapher; T ech n ica l S tenographer. . . . May take d ic ta t io n  in  
fo re ig n  language and be known as Foreign-Language S tenographer.
May be d e sig n a ted  accord ing  to  departm ent in  which employed 
as P o lic e  S tenographer (gov. s e r . ) .  May work fo r  p u b lic  
s ten o g rap h ic  s e rv ic e  and be d e sig n a ted  P u b lic  S tenographer.

Thus, the  term s ten o g rap h e r i s  used to  d e s ig n a te  jobs re q u ir in g  s p e c ia l

tr a in in g  in  th e  s k i l l s  o f shorthand  and ty p e w ritin g , as w e ll as jobs

re q u ir in g  s p e c ia l iz a t io n  in  the  vocabulary  o r language p e c u lia r  to  the

s p e c i f ic  a rea  o f  work.

The O ccupational Outlook Handbook fo r  1969 id e n t i f i e s  the  

d i f f e r e n t  c la s s i f i c a t io n s  o f s ten o g rap h e rs  under the  fo llow ing  job t i t l e s :  

G eneral s ten o g rap h e r, s e n io r  s ten o g rap h e r, te c h n ic a l s ten o g rap h e r, p u b lic  

s ten o g rap h e r, c o u rt r e p o r te r ,  and re p o r tin g  s ten o g rap h e r.^  The g en era l 

s ten o g rap h e rs , u s u a lly  c l a s s i f i e d  as beg inn ing  s ten o g rap h e rs , take 

f a i r l y  ro u tin e  d ic ta t io n  and perform  ro u tin e  o f f ic e  ta s k s . Senior 

s ten o g rap h ers  w ith  more experience  an d /o r a h ig h e r  degree o f s ten o g rap h ic  

speed and accu racy , perform  more re sp o n s ib le  c l e r i c a l  work. The te c h n ic a l 

s ten o g rap h ers  a re  th o se  who take d ic ta t io n  in  m ed ica l, l e g a l ,  and

^U nited S ta te s  Department o f Labor, D ic tio n a ry  o f O ccupational 
T i t l e s . I  (W ashington, D. C .: U. S. Government P r in t in g  O ffice , 1965),
692.

2
U. S. Department o f Labor, O ccupational O utlook Handbook, 

B u l le t in  No. 1550, p . 249.
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s c i e n t i f i c  term s; o th e rs  may take  d ic ta t io n  in  a fo re ig n  language.

P u b lic  s ten o g rap h ers  a re  se lf-em ployed . S tenographers s p e c ia l iz in g  in  

shorthand  re p o r t in g  a re  c l a s s i f i e d  as e i th e r  co u rt re p o r te rs  o r r e p o r t­

ing  s ten o g rap h e rs . The co u rt r e p o r te r s  reco rd  proceedings in  c o u rts  

o f law. R eporting  s ten o g rap h ers  reco rd  proceed ings a t  b u s in ess  and 

p ro fe s s io n a l m eetings; re p o r t  s ta tem en ts  made by o f f i c i a l s  a t  p re ss  

conferences and testim ony  given b e fo re  Government l e g i s l a t i v e  com m ittees. 

R eporting  s ten o g rap h ers  u su a lly  make verbatim  re p o r ts .^

In h e re n t in  the job d e s c r ip tio n s  o f the  v a rio u s  s ten o g rap h ic  

c l a s s i f i c a t io n s  i s  th e  degree of s k i l l  re q u ire d  in  using  sh o rthand .

For example, to  q u a lify  fo r  p o s it io n s  in  the  F edera l government, and fo r  

employment in  many p r iv a te  f irm s, s ten o g rap h ers  must be ab le  to  take 

d ic ta t io n  a t  a r a te  o f  a t  l e a s t  80 words a minute and type 40 o r more 

words a  m inute . The s k i l l  requirem ents fo r  the  s e n io r  s ten o g rap h e r and 

the  te c h n ic a l s ten o g rap h er a re  g r e a te r .  The g re a te s t  degree of shorthand  

s k i l l  i s  re q u ire d  fo r  the  re p o r tin g  s ten o g rap h e r. For beg inn ing  re p o r tin g  

s ten o g rap h ers  fo r  the  F edera l government, the  minimum i s  160 words a

m inute. Many sho rth an d  re p o r tin g  jobs re q u ire  200 or more words a
2m inute.

O p p o rtu n itie s  f o r  advancement fo r  the  g en era l s ten o g rap h er 

u su a lly  depend on h e r  a b i l i t y  to  use the  fundam ental s k i l l s  o f shorthand  

and ty p ew ritin g  and th e  b read th  o f  h e r ed u ca tio n a l background. Many

^ Ib id ,

^ Ib id .
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s ten o g rap h ers  a re  young g i r l s  j u s t  ou t o f h igh  schoo l. They may work 

only a few y ears  b e fo re  leav ing  the la b o r  market to  marry and care  fo r  

t h e i r  fa m il ie s .  Turnover among th ese  young w orkers i s  h ig h .

Although p re d ic tio n s  have been made th a t  the in c re a s in g  use  o f  

d ic ta t in g  machines w i l l  soon e lim in a te  the need fo r  shorthand , th e re  

i s  s t i l l  a sh o rtag e  o f s ten o g rap h ers . A study  made by the U. S. D epart­

ment o f Labor in d ic a te s  th a t:

. . . the  in c re a s in g  use o f d ic ta t in g ,  d u p lic a tin g , and o th e r 
o f f ic e  machines w i l l  undoubtedly co n tin u e , b u t te ch n o lo g ica l 
changes o f th is  k ind  are n o t expected  to  g re a tly  a f f e c t  the 
growth o f employment in  the  s ten o g rap h ic  and s e c r e ta r i a l  
o ccu p a tio n s .

The la b o r m arket con tinues to  evidence a s tro n g  demand fo r  s ten o g rap h e rs .

S ec re ta ry

The job t i t l e  o f s e c re ta ry  i s  o fte n  used in te rch an g eab ly  w ith  

th a t  o f s ten o g rap h e r. The A d m in is tra tiv e  Management Society  a ttem pted  

to  c la r i f y  th e  term se c re ta ry  by making i t  a s p e c if ic  job c l a s s i f i c a t io n .  

B liven  acknowledged the d i f f i c u l ty  o f making a d is t in c t io n  between the  

two c la s s i f i c a t io n s  when he w ro te:

D esp ite  the NOMA's [now AMA] w orthy e f f o r t s  to  p u r ify  the 
language, a good many persons a re  a l l  mixed up about th ese  
term s. Male s e c r e ta r ie s  a re  l ik e ly  to  be c a lle d  " c le r k s ."
And a l l  young la d ie s  in  o f f ic e s ,  in c lu d in g  c le r k s ,  re c e p tio n ­
i s t s ,  v ic e -p re s id e n ts  and execu tive; d ire c to rs  are  occasion­
a l ly  m istaken  fo r  s e c re ta r ie s  w hether o r n o t the  e r r o r  i s  
f l a t t e r i n g . 2

^ I b id .
2
B liv en , Wonderful W riting  Machine, p . 5.
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In  r e a l i t y ,  th e  s e c re ta ry  p o ssesses  the  fundam ental s k i l l s  o f the  s ten o g - 

g rap h er and, in  a d d it io n , re l ie v e s  the  employer of some o f  h is  ro u tin e  work.

The fo llow ing  job d e s c r ip t io n  o f a c l e r i c a l  s e c re ta ry  taken from

th e  D ic tio n a ry  of O ccupational T i t le s  i s  q u ite  d e ta i le d :

SECRETARY (C le r ic a l :  G ir l f r id a y ; s e c r e ta r i a l  s ten o g rap h er.
Schedules appoin tm ents, gives in fo rm atio n  to  c a l l e r ,  takes 
d ic t a t io n ,  and o th erw ise  r e l ie v e s  o f f i c i a l s  o f c l e r i c a l  work 
and minor a d m in is tra tiv e  b u s in ess  d e t a i l :  Reads and ro u tes
incom ing m a il. Locates and a tta c h e s  a p p ro p ria te  f i l e  to 
correspondence to be answered, by em ployer. Takes d ic ta t io n  
in  sho rthand  o r on S tenotype machine (S tenotype O perator) 
and tr a n s c r ib e s  n o tes on ty p e w r ite r , or t ra n s c r ib e s  from 
v o ice  reco rd in g s  (T ranscriliing-M achine O p era to r). Composes 
and types ro u tin e  correspondence. F ile s  correspondence and 
o th e r  re c o rd s . Answers te lephone and gives in fo rm atio n  to  
c a l l e r s  o r  ro u te s  c a l l  to  a p p ro p r ia te  o f f i c i a l  and p laces  
ou tgo ing  c a l l s .  Schedules appointm ents fo r  em ployer. G reets 
v i s i t o r s ,  a s c e r ta in s  n a tu re  of b u s in e s s , and conducts v i s i ­
to r s  to  employer o r  a p p ro p r ia te  p e rso n . May n o t take  d ic ­
t a t io n .  May arrange  t r a v e l  schedu le  and re s e rv a tio n s . May 
com pile and type s t a t i s t i c a l  r e p o r ts .  May su p e rv ise  c l e r i c a l  
w orkers. May keep p e rso n n e l re co rd s  (Personnel C le rk ). May 
reco rd  m inutes o f s t a f f  m eetin g s.^

The d u tie s  o f  the  s e c re ta ry  depend on the  s p e c i f ic  a rea  o f employment,

as w e ll as th e  needs of the  em ployer. The job d e sc r ip tio n  shows the

n e c e s s i ty  fo r  such q u a l i t i e s  as good judgm ent, t a c t ,  and the a b i l i t y  to

accep t r e s p o n s ib i l i ty  in  making many d e c is io n s .

The term  s e c re ta ry  was derived  from the  L a tin  word, secre tum ,
O

meaning s e c r e t .  O r ig in a lly , th e  word s e c re ta ry  was used to  denote a 

c o n f id a n te , one e n tru s te d  w ith  s e c r e t s .  This d e f in i t io n  o f  the  word 

su g g es ts  th e  c h a r a c te r i s t i c  o f  th e  s e c re ta ry  th a t  d is t in g u is h e s  h e r  most

6 3 5 .
^U. S. Department o f  Labor, D ic tio n a ry  o f O ccupational T i t l e s .

^W ebster's  Third I n te r n a t io n a l  D ic tio n ary  (S p r in g f ie ld , Massa­
c h u s e t ts :  G. & C. Merriam Company, 1961), p. 2052.
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c le a r ly  from o th e r  o f f ic e  w orkers. She i s  the  co n fid an te  o f h e r employer 

and i s  e n tru s te d  w ith  work o f a c o n f id e n t ia l  n a tu re .

The broad use o f th e  term  s e c re ta ry  in  d e sc r ib in g  p o s it io n s  

w ith  l i t t l e  r e s p o n s ib i l i ty ,  as w e ll as p o s it io n s  re q u ir in g  th e  perform ance 

o f a d m in is tra tiv e  d u t ie s ,  has le d  to  the  use of o th e r  job t i t l e s .  Such 

term s as "ex ecu tiv e  s e c re ta ry "  and " a d m in is tra tiv e  s e c re ta ry "  more n ea rly  

d e sc r ib e  th e  h ig h - le v e l  s e c r e t a r i a l  p o s i t io n s .

The ex ecu tiv e  s e c re ta ry  has been defined  by Noyes as " . . .  a 

s e c re ta ry  to  an  o f f i c e r  o f a company o r o th e r  top management o f an 

o rg a n iz a t io n ." ^  In  th is  r o le ,  th e  s e c re ta ry  assumes d u tie s  and re sp o n s i­

b i l i t i e s  t r a d i t i o n a l ly  a s so c ia te d  w ith  management.

The a d m in is tra tiv e  s e c re ta ry  a lso  re f e r s  to  a  p o s i t io n  more in  

keeping  w ith  a m anageria l ro le :

In  s h o r t ,  the modern s e c re ta ry  must be thought o f  as an 
a d m in is tra tiv e  a s s i s t a n t ,  w ith  r e s p o n s ib i l i t i e s  fo r  system s 
and p ro ced u res , su p e rv is io n  and teach in g  o f o th e r  o f f ic e  
p e rso n n e l, o f f ic e  budget, work s im p l i f ic a t io n ,  p h y s ic a l 
f a c i l i t i e s ,  and o th e r problem s ty p ic a l ly  considered  to  be 
o f f ic e  management problem s.^

There i s  in c re a s in g  evidence th a t  th e  h ig h - le v e l  s e c r e t a r i a l  p o s it io n s

a re  assuming a h ig h e r s ta tu s  more in  keeping  w ith  the  d u tie s  and the

r e s p o n s ib i l i t i e s  o f such p o s i t io n s .

^Honora M. Noyes, "The Role o f th e  Executive S ec re ta ry  as a 
Member o f  Management," (unpublished  Ed. D. d i s s e r ta t io n .  C ollege o f 
E d u ca tio n , U n iv e rs ity  of M aryland, 1960), p . 9.

2
Robert M. K esse l, " S e c re ta r ie s  Programs in  C olleges and 

U n iv e r s i t ie s ,"  B u s in e ssE d u ca tio n  Forum, XVI (O ctober, 1961), 19.
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The e f f e c t  o f autom ation on s e c r e t a r i a l  s k i l l s ,  p a r t ic u la r ly  

shorthand , has become a s u b je c t  o f concern fo r  b u s in ess  ed u ca to rs . In 

l i g h t  o f  th is  co n tro v e rsy , p ro p e r a p p ra is a l  should  be given to  the  

e f f e c t s  o f  autom ation in  the  s k i l l s  needed by th e  s e c re ta ry .  Although 

au tom ation  is  ta k in g  over many of the  ro u tin e  c l e r i c a l  d u t ie s , the  

b a s ic  s k i l l s  o f sh o rth an d , ty p e w ritin g , and t r a n s c r ip t io n  a re  s t i l l  

n e ce ssa ry  fo r  th e  s e c re ta ry .  The 1969 O ccupational Outlook Handbook 

s t a t e s  :

Employment o p p o r tu n it ie s  fo r  w orkers w ith  s ten o g rap h ic  
s k i l l s  a re  expected  to  be very  good during  th e  r e s t  o f  the 
1960's  and through the 1970*s. As modern b u s in esses  con­
t in u e  to  expand in  s iz e  and com plex ity , more and more paper­
work w i l l  le a d  to  a m oderate expansion in  th e  employment of 
s e c r e ta r ie s  and s te n o g ra p h e rs .^

B usiness w i l l  co n tin u e  to  demand s e c r e ta r ie s  who a re  h ig h ly  e f f i c i e n t

in  th e  s e c r e t a r i a l  s k i l l s . An ex ecu tiv e  o f a  la rg e  m anufacturing company

s a id :

Any g i r l  who d e s ire s  to  be a s e c re ta ry  should  be i n t e l ­
l i g e n t  . . . must m aster the  s k i l l s  o f shorthand  and typ ing  
w ith o u t a shadow of a doubt . . .  be w i l l in g  to  sh are  in  h e r  
b o s s ’ job . . . know modern o f f ic e  p rocedures te ch n iq u es , so 
she can make su g g es tio n s  . . .^

Evidence o f th e  n e c e s s i ty  fo r  competence in  the  s e c r e t a r i a l  s k i l l s  was

a s s e r te d  by an e x ecu tiv e  s e c re ta ry  who was voted  "S e c re ta ry  o f the

Year" by the  N a tio n a l S e c re ta r ie s  A sso c ia tio n . Connie P en d erg ast, a

C e r t i f ie d  P ro fe s s io n a l S e c re ta ry  from Houston, Texas, s ta te d :

^U. S. Department o f Labor, O ccupational Outlook Handbook, p . 249.

2
Ann M. M erker, " S e c r e ta r ia l  Image: Four R e f le c tio n s ,"  Today’s

S e c re ta ry , LXIX (November, 1966), 28-29.
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The b a s ic  s k i l l s  should  be second n a tu re  to  a s e c re ta ry .
My s k i l l s  a re  good; I  need them. . . .  In  a d d itio n  to  
sh o rth an d , ty p in g , and a l l  the  o th e r  e s s e n t ia l s  fo r  o f f ic e  
e f f ic ie n c y ,  I  b e lie v e  a woman re p re se n tin g  a b u s in ess  o r one 
employer i s  one o f h is  most im p o rtan t p u b lic  r e la t io n s  a s s e ts .
. 0 . a s e c re ta ry  should  be good enough a t  h e r job to be 
considered  a p a r t  o f the  management team.

The co n tin u in g  need fo r  shorthand  i s  n o ted  in  an a r t i c l e  concerning th e

e f f e c t s  o f autom ation on the s e c r e t a r i a l  p o s i t io n :

The s e c re ta ry  w i l l  con tinue  to  use s ten o  fo r  c o n f id e n tia l  
l e t t e r s  and memos, fo r  g e t t in g  te lephone  messages q u ick ly  
and c o r r e c t ly ,  fo r  j o t t i n g  down in s t r u c t io n s  is su ed  by a boss 
on the  run . . . . Thus, . . . sho rthand  w i l l  con tinue  to  be 
n ecessa ry  . . .  as one o f the  many s k i l l s  needed.

From the  v iew poin t o f th e  em ployer, as w e ll as the  s e c re ta ry ,  the  ev idence

seems to  be conclusive  th a t  shorthand  s k i l l s  a re  e s s e n t ia l  to  s e c r e t a r i a l

work, bo th  in  low- and h ig h - le v e l  p o s i t io n s .

Shorthand R eporter

The job t i t l e s  o f c o u rt r e p o r te r  and re p o r tin g  sten o g rap h er were 

l i s t e d  under th e  g en era l t i t l e  o f s ten o g rap h e rs  ( c l e r i c a l )  in  the 

D ic tio n a ry  o f O ccupational T i t l e s . T h e re fo re , fo r  a more d e ta i le d  job 

d e s c r ip t io n  of th is  o ccupation , in fo rm a tio n  has been ob ta ined  from the 

l i t e r a t u r e  o f the  N a tio n a l Shorthand R eporters  A sso c ia tio n .

Shorthand re p o r te rs  a re  c l a s s i f i e d  as c o u rt r e p o r te r s ,  h e a r in g  

r e p o r te r s ,  l e g i s l a t i v e  r e p o r te r s ,  and g e n e ra l o r  f re e la n c e  r e p o r te r s .

The f i r s t  th re e  groups a re  known as o f f i c i a l  r e p o r te r s .  The fu n c tio n  o f 

th e  shorthand  re p o r te r ' i s  to  take  down in  shorthand  word fo r  word

^ Ib id .

1 9 6 3 ) ,  80.

9 ..""Where Can You Go From H ere?” Today’s S e c re ta ry , LXVI (O ctober,



95

e v e ry th in g  th a t  i s  s a id  a t  a t r i a l ,  h e a r in g , or m eeting, and to  fu rn ish  

an a c c u ra te  t r a n s c r ip t ,  th a t  i s ,  a ty p e w ritte n  o r p r in te d  reco rd  o f what 

was s a id .^

Probably the  g re a te s t  use o f shorthand  re p o r te rs  in  the  U nited 

S ta te s  today i s  by the c o u r ts . The reco rd  o f the  co u rt proceedings 

taken  by the  o f f i c i a l  co u rt r e p o r te r  i s  used in  an appeal to a h ig h e r 

c o u rt to  determ ine w hether e r ro r  was committed a t  the t r i a l .  The co u rts  

o f  th e  U nited S ta te s  re q u ire  verba tim  r e p o r ts .  The im portance o f  the 

r e p o r t in g  p ro fe s s io n  to  the c o u rts  o f law i s  noted by the  fo llow ing  

e x e rp t;

. . . the  prim ary im pact o f c o u r t re p o rtin g  i s  on U. S. 
a p p e lla te  p ro cedure , and i t  has c o n tr ib u te d  to  making 
th e  a p p e lla te  p rocess a co rn e rsto n e  of the U. S. le g a l  sy s­
tem. When a case  i s  taken from the t r i a l  co u rt, to  a cou rt 
o f  a p p ea ls , the t r i a l  reco rd  as p repared  by the cou rt 
r e p o r te r  i s  the  most im portan t evidence a v a ila b le  upon which 
the  a p p e lla te  co u rt can base i t s  d e c is io n . The in s is te n c e  
upon verba tim  re p o rtin g  i s  to  ensure  th a t  the  record  w i l l  
be f r e e  from p re ju d ic ia l  om issions so th a t  the  a p p e lla te  
c o u rt can adequate ly  determ ine w hether the  r ig h ts  of a l l  
p a r t i e s  were observed during  th e  t r i a l .

Court re p o r tin g  in  shorthand  has become a h ig h ly  s k i l le d  p ro ­
fe s s io n , and th e  re p o r te r  must p ossess  g re a t s tenograph ic  
s k i l l  as w e ll as quick p e rc ep tio n  and response . H andw ritten 
sho rthand  system s remain th e  b a s is  fo r  co u rt re p o rtin g  today , 
a lthough  v a rio u s  m echanical methods fo r  reco rd ing  a re  a lso  
u t i l i z e d  by the r e p o r te r .  These in c lu d e  stenograph o r  s tén o ­
type m ach ines.2

The c o u rt r e p o r te r  i s  an independent co u rt o f f i c e r  who i s  h ig h ly  

re sp e c te d  by members of the  le g a l  p ro fe s s io n . Next to  the  jud g e , co u rt

^N ationa l Shorthand R eporters A sso c ia tio n , Shorthand R eporting 
As a C a ree r, (M adison, W isconsin: N a tio n a l Shorthand R eporters A ssoci­
a t io n ,  1961). pp. 4 -7 .

2
"C ourt R ep o rtin g ,"  Encyclopedia.A m ericana, VI, 468.
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re p o r te r s  a re  the  h ig h e s t-p a id  employees in  the  courtroom . A judge of 

the  M unicipal Court of Los Angeles J u d ic ia l  D is t r i c t  commenting on the 

s k i l l  o f  the  r e p o r te r ,  s ta te d  th a t ,  to  become a su c c e ss fu l c o u r t  r e p o r te r ,  

one must have speed and accuracy in  re p o r tin g  as the  prim ary re q u ire ­

m ents.^  The judge continued:

. . .th en  fo llow s c o n s ta n t study  fo r  the  improvement and 
expansion  o f h is  vocabu lary , fo r  a  re p o r te r  reco rds t e s t i ­
mony o f s p e c ia l i s t s  in  every phase o f l i f e ' s  endeavors— 
d o c to rs , e n g in ee rs , chem ists , p h y s ic i s t s —you name them— 
and the r e p o r te r  must tak e  down and know how to  s p e l l  each 
s c i e n t i f i c  word th a t  leav es  the  mouth of the w itn e s s .^

The h ig h ly  s k i l l e d  shorthand  r e p o r te r  i s  one o f the im portan t l in k s  in

the  chain  being  forged  to  determ ine e i t h e r  the  g u i l t  o r  the  innocence of

one charged w ith  a p u b lic  o ffe n se .

The c la s s i f i c a t io n  o f  h e a r in g  re p o r te rs  r e f e r s  to  th o se  persons 

who re c o rd  the h earin g s  conducted by departm ents and agencies o f  the  

governm ent. Whenever the  h ea rin g s  a re  s u b je c t  to  review  by th e  c o u r ts , 

the  t r a n s c r ip t  o f th e  r e p o r te r  p re se n ts  the  p ic tu re  o f the  o r ig in a l  

h e a r in g .

The l e g i s l a t i v e  re p o r te r s  employed in  the  h a l l s  o f Congress 

and in  th e  v a rio u s  s t a t e  l e g i s la tu r e s  re c o rd  much o f th e  l iv in g  h is to ry  

o f our co u n try . The t r a n s c r ip t  o f the  C ongressional r e p o r te rs  i s  pub lished  

d a ily  in  The C ongressional Record. The U nited N ations employs verbatim  

r e p o r te r s  fo r the  languages in  which the  debates are  conducted—E n g lish , 

R u ssian , and Spanish .

^Judge Leo Freund, "Court R eporters  Win S u p p o rt,"  The N a tio n al 
Shorthand R ep o rte r, XXIX (F ebruary , 1968), 11.

^Ib id .
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The g en era l o r  f re e la n c e  r e p o r te r ,  l ik e  the  d o c to r and the  law yer, 

i s  in  p r a c t ic e  fo r  h im se lf . He i s  c a l le d  to  cover s p e c i f ic  assignm ents , 

and i s  p a id  on a fee  b a s is  by e i t h e r  the person  or th e  company re q u ir in g  

h is  s e r v ic e s .

The f i e ld  o f shorthand  re p o r tin g  has shown rem arkable growth 

in  th e  l a s t  tw en ty -fiv e  y e a rs . The N a tio n a l Shorthand R eporters  A ssocia­

t io n  re p o r ts  an in c re a se  in  membership between 1930 and 1960 o f  more 

than 300 p e rc e n t .^  For th is  s tu d y , the  Executive S e c re ta ry  o f the  N a tio n a l 

Shorthand R eporters A sso c ia tio n  made th ese  comments in  a l e t t e r :

The demand fo r  shorthand  r e p o r te r s  in  the  U nited S ta te s  
i s  g r e a te r  than  ev er in  h i s to r y .  . . . This i s  p a r t ly  
because  o f th e  co n stan t c re a t io n  o f more and more co u rts  
o f  reco rd s  and p a r t ly  because more and more persons a re  
becoming convinced th a t  'The Record Never F o rg e ts /

The N a tio n a l A sso c ia tio n  o f Shorthand R eporters p rov ides a l i s t  o f 

approved schoo ls  fo r  the  t r a in in g  o f shorthand  r e p o r te r s .  The o rg an iza­

t io n  encourages p ro sp e c tiv e  r e p o r te r s  to  work fo r  a b a c c a la u re a te  

degree b e fo re  a tte n d in g  a s p e c ia l  schoo l fo r  developing the  s k i l l  of s h o r t­

hand r e p o r t in g .  A shorthand  speed o f 200 words per m inute and a 

ty p e w ritin g  speed of 60 words p e r  m inute o r more a re  co n sid ered  minimum
O

re q u ire m e n ts .

S ince 1965, the  fo llo w in g  te n  s t a t e s  have en ac ted  re g u la tio n s  fo r  

q u a lify in g  as a C e r t i f ie d  Shorthand R eporter: C a l ifo rn ia ,  Colorado,

p .  8 .
^N atio n a l Shorthand R eporters  A sso c ia tio n , Shorthand R ep o rtin g ,

O

L e tte r  from R obert B. Morse, E xecutive S e c re ta ry , N a tio n al 
Shorthand R ep o rters  A sso c ia tio n , to  B i l l i e  B. Holcomb, February 9 , 1970.

^ I b id .
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F lo r id a ,  I l l i n o i s ,  Iowa, K ansas, New J e r s e y , New York, Oklahoma, and 

U tah. Although the  re g u la tio n s  governing th e  C e r t i f ie d  Shorthand R eporter 

in  th e se  s t a t e s  a re  n o t uniform  reg a rd in g  exam inations and q u a l i f i c a t io n s ,  

a l l  re q u ire  the  can d id a te  to  dem onstrate  s k i l l  a t  re q u ire d  speeds and 

to  p o sse ss  e i th e r  a h igh  sch o o l diplom a o r i t s  e q u iv a le n t.^

Women com prise about 40 p e rc en t o f  the  t o t a l  number o f p ra c t ic ­

ing  r e p o r t e r s . The members o f th e  N a tio n a l Shorthand R eporters A ssocia­

t io n  take  p r id e  in  the  f a c t  th a t  in  th e i r  f i e l d  women f in d  e q u a li ty  in
O

accep tan ce , employment, and s a la r y .

Shorthand re p o r tin g  re q u ire s  a very  high degree o f s k i l l  w hether 

th e  r e p o r te r  u ses manual o r  machine sh o rth an d . This w r i t e r  le a rn ed  from 

p e rso n a l in te rv ie w s  and from correspondence th a t  c o u r t re p o r te r s  take 

g re a t  p r id e  in  a cq u ir in g  a s k i l l  as complex as sh o rth an d . The techn ique 

and th e  d e x te r i ty  re q u ire d  fo r  e x p e r t sho rthand  s k i l l  perform ance were com­

pared  to  the  a tta in m en t of e x p e r t techn ique in  the  h ig h e r  forms of dancing 

and m usic . Expert perform ance i s  a r e s u l t  o f  in d iv id u a l t a le n t  and concen­

t r a te d  in d iv id u a liz e d  p r a c t ic e .

Summary

The com bination o f  th e  tw in s k i l l s  o f shorthand  and ty p ew ritin g  

was p u t to  p r a c t i c a l  u se  in  the tw e n tie th  c en tu ry . They became the  means 

o f e f f i c i e n t  b u s in ess  communication and v erba tim  reco rd in g  of c o u rt 

p ro c e ed in g s , conference and l e g i s l a t i v e  m eetings. The demands o f  b u s i­

n ess  and in d u s try  fo r  o f f ic e  w orkers p o sse ss in g  the b u s in e ss  s k i l l s  o f

^N ational Shorthand R eporters  A sso c ia tio n , Shorthand R ep o rtin g ,
p p . 1 3 - 1 4 .

^ I b id .
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shorthand  and ty p ew ritin g  brought about re v o lu tio n a ry  changes in  the  

e d u c a tio n a l i n s t i t u t i o n s  o f America. The combined e f f o r t s  o f the  inde­

pendent b u s in ess  sch o o ls , p u b lic  secondary sc h o o ls , and c o lleg es  and 

u n iv e r s i t i e s  were unable to  supply  enough w h i te - c o l la r  o f f ic e  w orkers.

The p r a c t i c a l  a r t  of shorthand  has given m illio n s  o f women en tran ce  

p o s i t io n s  in  b u s in ess  o ccu p a tio n s . Shorthand, as a  p r a c t ic a l  a r t ,  has 

been in  use fo r  le s s  than  a cen tu ry . Yet, in  th a t  sh o r t  tim e , f a r  more 

persons have m astered the s k i l l  fo r  v o c a tio n a l purposes than ever thought 

o f u s in g  i t  as an a r t .

C hapter IV p re se n ts  a study  and an a n a ly s is  o f the  p re se n t use 

o f sh o rth an d . The tren d s  in  the  use and th e  teach in g  of shorthand  were 

s tu d ie d  in  an a ttem p t to  p re d ic t  th e  use  o f shorthand  in  th e  fu tu re .



CHAPTER IV

SHORTHMD--NOW AND IN THE FUTURE

The in c re a s in g  use o f vo ice  reco rd ing  machines has evoked ques­

t io n in g  o f the  value o f shorthand  as a v o c a tio n a l s k i l l  fo r  stenographers 

and s e c r e ta r ie s  o f th e  fu tu r e .  This chap ter is  concerned w ith  the  a c tu a l 

use and th e  value of sho rthand  a t  p re se n t. The trends in  educa tion  

r e l a t i n g  to  the  teach in g  o f v o c a tio n a l sh o rth an d , the tren d s  in  se c re ­

t a r i a l  use o f sh o rthand , and the  impact of s e c r e t a r i a l  work on the  l iv e s  

o f women in  th a t  work w i l l  be p re sen ted  in  th a t  o rd e r. The tren d s w i l l  

be analyzed  fo r im p lic a tio n s  fo r  the  fu tu re  o f sh o rthand .

Trends in  Education A ffec tin g  Shorthand 

The teach in g  of sho rthand  has been a v i t a l  p a r t  o f v o ca tio n a l 

b u s in e ss  ed uca tion  in  the  U nited S ta te s  fo r  more than two hundred y e a rs . 

V o cationa l busin ess  ed u ca tio n  today , however, i s  a much more complex 

o p e ra tio n  than i t  was in  the  e a r ly  p e rio d  o f developm ent. Too o fte n  in  

th e  p a s t ,  v o c a tio n a l ed u ca tio n  fo r  business meant the  teach in g  of 

i s o la te d  su b je c ts  such as sh o rth an d , bookkeeping, and ty p e w ritin g . Only 

th e  l a r g e r  school system s o ffe re d  a sequence of v o c a tio n a l su b je c ts  th a t  

in c lu d ed  o f f ic e  p r a c t ic e .  During the  l a s t  decade, the tren d  in  v o c a tio n a l

100
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ed u ca tio n  fo r  b u s in e ss  has become more o c cu p a tio n a lly  o r ie n te d  and 

d ire c te d  toward a  v a r ie ty  o f occu p a tio n a l a reas  r a th e r  than toward sp e c i­

f i c  jo b s . A ccording to  a study made by Giordano, th e  v o c a tio n a l work 

o ffe re d  was c lo s e ly  co o rd ina ted  w ith  b u s in ess  o f f i c e s .^  This tre n d , no 

doubt, was s t a r t e d  by the im pact on b u s in ess  ed u ca tio n  o f the  V ocational 

Education Act o f 1963.

The V o cationa l Education Act o f 1963 p laced  ed u ca tio n  fo r 

o f f ic e  occupations in  th e  fo re f ro n t o f v o c a tio n a l ed u ca tio n  in  the U nited 

S ta te s .  For th e  f i r s t  tim e, business ed u ca tio n  was su b s id iz e d . This 

re c o g n itio n  by the F ed e ra l government o f th e  need f o r  more w e ll- tra in e d  

young men and women fo r  o f f ic e  p o s it io n s  in d ic a te s  th a t  th e  problem was 

nationw ide and u rg en t.

The urgency o f th e  need fo r  p re p a ra t io n  fo r  o f f ic e  occupations

was s ta te d  as fo llow s by Bruce B lackstone . Chief o f the  O ffice  Education

O ccupations U n it.

I t  i s  th e  o v e ra l l  goal o f o f f ic e  occupations ed u ca tio n  
to  meet th e  ch a llen g e  o f the space age by p ro v id in g  edu­
c a tio n  f o r  a l l  o f f ic e  o ccu p a tio n s , fo r  a l l  persons who 
a re  in te r e s te d  in  and can p r o f i t  from the  i n s t r u c t io n ,  
in  a l l  communities o f th e  n a tio n . The tren d  l in e s  o f 
p ro g ress  show th a t  th e re  i s  d e f in i te  movement toward 
th i s  goal in  su p p o rt o f the  economic and defen se  needs 
o f  the  n a tio n .

In  o f f ic e  occupations ed u ca tio n , one o f  th e  most im p o rtan t a reas  is  the 

s e c r e t a r i a l  program . The s ten o g rap h ic  and s e c r e t a r i a l  occupation  is  by

A lb e rt G. G iordano, "A Comparative A nalysis  o f the  P a tte rn s  
o f Thought under Which Education fo r  B usiness Developed, 1935-1965," 
Jo u rn a l o f B usiness E duca tio n , XLIII (March, 1968), 252.

P au l M. P a i r ,  "The Impact o f  th e  V ocational Education Act o f 
1963 on B usiness E d u ca tio n ,"  N ational B usiness E ducation  Q u a rte r ly , 
XXXIV (May, 1966), 57.
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f a r  the  la r g e s t  s in g le  group o f c l e r i c a l  w orkers. For a number of 

y e a r s ,  the  need fo r  a d d i t io n a l  w orkers, to  say  no th ing  o f rep lacem ents, 

has been la rg e r  than  the number of- persons a v a i la b le  to  f i l l  the p o s i­

t io n s .  The v o c a tio n a l t r a in in g  fo r  th is  group p lace s  prim ary emphasis 

on th e  fundam ental s k i l l s  o f ty p e w ritin g , sh o rth an d , and t r a n s c r ip t io n .

Shorthand Trends in  P u b lic  Secondary Education

The co o p era tiv e  o f f ic e  educa tion  programs in  the  high schools 

o f  the  U nited S ta te s  a re  m eeting a r e a l  need o f many young women. The 

r e s u l t s  o f a re c e n t study  of the  in flu en c e  o f co o p era tiv e  o f f ic e  t r a in ­

in g  courses on beg inn ing  job  p a tte rn s  re p o rte d  th a t  o n e -h a lf  o f those 

who had work exp erien ce  o b ta in ed  th e i r  f i r s t  jobs as a d i r e c t  r e s u l t  of 

t h i s  e x p e r ie n c e .1

Evidence p o in ts  to  a s im ila r ly  s u c c e ss fu l job experience  of 

s tu d e n ts  who com pleted th e  P h ila d e lp h ia  co o p era tiv e  o f f ic e  educa tion  

t r a in in g  program. In  a re c e n t follow -up o f g raduates o f the  P h ila ­

d e lp h ia  program, 95 p e rc e n t o f the g raduates responding  to  a q u estio n ­

n a ir e  in d ic a te d  th a t  they had been given the  o p p o rtu n ity  to  remain w ith

th e  companies to  which they were assigned  during  th e i r  co o p era tive  t ra in -  
2ing  exp erien ce .

The demand fo r  w orkers tra in e d  in  o f f ic e  s k i l l s  should ensure 

th e  continuance o f co o p era tiv e  o f f ic e  ed u ca tio n  program s. According

^F lorence Nennich, "Meeting In d iv id u a l Needs o f O ffice  C le r i­
c a l  S tudents Through the  C ooperative O ffice  E ducation Program ,"
B usiness E ducation Forum, XXIII (F ebruary , 1969), 7.

^ I b i d . . 5 -7 .
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to  a U. S. Departm ent o f Labor growth p r o f i l e  o f occupations from 1964 

to  1975, s e c r e ta r i e s  and ty p is t s  w ere among th e  h igh  growth occupa­

t io n s .^  The average  annual rep lacem ent needs a lo n e , f o r  the  years  

1966 to  1975, w i l l  number 175,000 fo r  s ten o g rap h e rs  and s e c r e ta r ie s .

Many o f th e  i n i t i a l - e n t r y  jo b s  in  th i s  c l a s s i f i c a t i o n  must come from the 

high schoo l t r a in in g  program s.

S e c r e ta r i a l  t r a in in g  programs in  th e  h ig h  sch o o ls  s t r e s s  the 

s k i l l s  of sh o rth a n d , ty p e w ritin g , and t r a n s c r ip t io n .  In  the high schools 

o f  th e  n a t io n , symbol shorthand  i s  the  overwhelming ch o ice . Gaffga

c i te s  v e r i f ie d  f ig u re s  su p p lie d  by th e  Gregg P u b lish in g  D iv ision  of
2

McGraw-Hill Book Company. Gregg sh o rth an d  was be ing  tau g h t in  99.9 

p e rc en t of the  towns and c i t i e s  in  th e  U nited S ta te s .

S ig n i f ic a n t  f in d in g s  w ith  im p lic a tio n s  fo r  th e  fu tu re  of 

shorthand  in  th e  h ig h  sch o o ls  were o b ta in ed  from a fo llow -up study of 

former h igh  schoo l s tu d e n ts  in  M innesota.

(1) . . .  i t  would appear th a t  th e  more shorthand  in s t r u c ­
t io n  re c e iv e d , the  more l ik e ly  th a t  th e  s k i l l  would be 
used on the  jo b . This would n o t appear to  j u s t i f y  reduc­
ing  th e  t r a in in g  p e rio d  in  h igh  sch o o ls  from two y e a rs  to  
one y e a r .

(2) More employees re c e iv e d  th e i r  sh o rth an d  t r a in in g  on
the  "High School Only" le v e l  than  any o th e r  group . . .

^Leonard A. L ech t, "Manpower Requirem ents fo r  N atio n a l Objec­
t iv e s  in  th e  1 9 7 0 's ,"  U. S. Department o f L abor, (W ashington, D. C .:
U. S. Government P r in t in g  O ff ic e , 1968), quoted  by Leon P. M inear,
"Role o f  B usiness E ducation  in  N a tio n a l Manpower Program ," Business 
Education Forum, XXIV (Jan u ary , 1970), 3 -4 .

^Ruth H ilk e r t  G affga, "O n-the-Job Shorthand v s . Shorthand 
Learned in  S ch o o l,"  B usiness E ducation W orld, XLVIII (November, 1967), 19.

3
R ichard  E. Lawrence, "The Use o f Shorthand by O ffice  Workers in  

C erta in  M innesota B usinesses w ith  Im p lic a tio n s  fo r  the  High School T eacher,"  
(unpublished  M a s te r 's  t h e s i s ,  Mankato S ta te  C o lleg e , 1962), p . 85.
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These f in d in g s  suggest th a t  shorthand  i s  b e lie v e d  to  be v a lu ab le  and i s  

d e s ir a b le  as a s u b je c t by h igh  schoo l s tu d e n ts .

B usiness ed uca to rs  in  P ennsy lvan ia  in  1969 were re p o rte d  to  

be co n s id e rin g  h igh  school programs to  meet to d a y 's  o ccu p a tio n a l needs 

fo r  secondary schoo l y o u th .^  A c o lle g e  p re p a ra to ry  b u sin ess  program 

was re c e iv in g  co n sid e rab le  a t te n t io n .  Only those  p u p ils  e n ro lle d  in  

th e  c o lle g e  p re p a ra to ry  curricu lum  and above average in  a b i l i t y  were 

e l i g i b l e  to  e n r o l l  in  th is  program. For exam ple, one school system  

o f f e r s  a c o lle g e  p re p a ra to ry  b u sin ess  program in  which the  p u p ils  take 

e i t h e r  one y ea r o f  bookkeeping or one year o f shorthand  in  grade 11.

In  grade 12, those  p u p ils  who e le c t  shorthand  in  grade 11 w i l l  tak e  a 

course  e n t i t l e d .  Shorthand and T ra n sc rip tio n . Both groups w i l l  take
O

o f f ic e  p r a c t ic e  in  grade 12. The purpose o f the  program is  to  i n t e r e s t  

p u p ils  o f above-average a b i l i t y  in  s e c r e t a r i a l  work. The s k i l l s  

m ight then  be used in  p a r t- t im e  work w h ile  in  c o lle g e .

There i s  evidence th a t  in  the  fo re see a b le  fu tu r e ,  t r a in in g  

fo r  o f f ic e  o ccu p a tio n s , in c lu d in g  the  teach in g  o f sho rthand , w i l l  con­

tin u e  a t  the  secondary schoo l le v e l .  The fe d e ra l ly  reim bursed programs 

make such t r a in in g  in c re a s in g ly  a t t r a c t i v e  to  educators and s tu d en ts  

a l i k e .

^W illiam  Selden and Kenneth A. Sw att, "B usiness Education in  
a Changing W orld," Jo u rn a l o f B usiness E ducation , XLIV (May, 1969), 
322-24.

^ I b id .
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Shorthand Trends in  C olleges and U n iv e rs itie s  

The demand fo r  the " a d m in is tra t iv e  a s s i s ta n t "  type o f s e c re ­

t a r i a l  employee i s  in c re a s in g .^  The sten o g rap h er o f the p a s t w i l l  be 

rep laced  by an in d iv id u a l moving in  e i th e r  one of two d ire c tio n s :

. . . toward a job as t r a n s c r ib e r  o f m a te r ia l  d ic ta te d  
in to  a  machine of some type; o r upward in to  an execu tive  
s e c r e t a r i a l  o r  a d m in is tra tiv e  a s s i s t a n t  p o s i t io n  o f the 
type f o r  which the  demand seems alm ost in s a t ia b le .^

A sh o rta g e  in  th e  supply  of h ig h - le v e l s e c r e t a r i a l  personnel i s  e v i­

denced by s ta tem e n ts  made by ex ecu tiv es  and perso n n el managers in  recen t 

p e r io d ic a ls  and in  p ro fe s s io n a l m eetings.

Frank Watson, an eminent b u s in ess  ex ecu tiv e  and d is tin g u ish ed  

g rad u a te  o f th e  Harvard Law School, b e lie v e s  th a t  co lleg es  of busin ess  

and b u s in e ss  d iv is io n s  o f l i b e r a l  a r t s  co lle g e s  have a re s p o n s ib i l i ty

to  th e  women who want a co lleg e  ed uca tion  as p re p a ra tio n  fo r the  s e c re ­

t a r i a l  p ro fe s s io n .

What i s  b a s ic a l ly  being  so u g h t, and i s  e n t i r e ly  j u s t i ­
f ie d  as a p a r t  o f  the system  of h ig h e r ed u ca tio n , is  a
s e c r e t a r i a l  p ro fe s s io n  a t  a c o lle g e  le v e l  o f le a rn in g .

A t r u ly  good ex ecu tiv e  s e c re ta ry .  In manner, in  human 
r e la t io n s  s k i l l ,  and In  b read th  o f I n t e l l e c tu a l  in te r e s t  
re p re se n ts  an educated person  In  th e  f u l l  sense  o f the word.

The a d m in is tr a t iv e  fu n c tio n s  o f the  ex ecu tiv e  s e c re ta ry  re q u ire  the  e f f o r t s

o f i n t e l l i g e n t  women, p re fe ra b ly  w ith  a c o lle g e  ed u ca tio n . Watson a lso

^"The S e c re ta r ia l  Fu ture  as Seen by Businessmen, E ducators, 
S e c r e ta r ie s ,"  Today 's S e c re ta ry . LXVI (O ctober, 1963), 26-27.

2
James R. T ay lo r, "A Businessman Comments on Business Education 

In  a Changing B usiness Worlds" American B usiness E ducation . XVIII 
(O ctober, 1961), 58-60.

3
Frank Watson, An A nalysis o f  th e  B usiness Curriculum , Monograph 

No. C-14, (C in c in n a ti:  South-W estern P u b lish in g  C o., 1966),
p . 61-62.
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b e lie v e s  th a t  the  c o lle g e  is  o b lig a te d  to  in c lu d e  the teach ing  o f  the  

b a s ic  s k i l l s  o f ty p ew ritin g  and sho rthand  j u s t  as much as any o th e r  voca­

t io n a l  s k i l l  o ffe re d  a t  the  c o lle g e  le v e l .^

The s tead y  in c re a se  in  th e  demand fo r  women c o lle g e  g rad u a tes  

i s  n o tic e a b le  in  many areas  o f b u s in e s s , b u t perhaps none i s  more 

u rg en t than  th a t  o f c o lle g e - tra in e d  s e c r e ta r i e s .  The demand has always 

exceeded th e  su p p ly .

The ra p id ly  expanding community c o lle g e  w ith  i t s  tw o-year 

s e c r e t a r i a l  cu rricu lum  i s  one answer to  the demand fo r b e t te r -e d u c a te d  

s e c r e ta r i e s .  S e c r e ta r ia l  curricu lum s have assumed a g re a te r  im portance 

in  th e  l a s t  few y ears  fo r  two groups. One group i s  comprised o f th o se  

s tu d e n ts  who p lan  to  complete the  tw o-year te rm in a l program b e fo re  e n te r ­

ing employment. The second group to  take  advantage of p o rtio n s  o f  the 

s e c r e t a r i a l  cu rricu lum  is  the la rg e  number o f  in d iv id u a ls  e n r o l l in g  in  

the  a d u lt  and co n tin u in g  education  program s.

A study  o f the  s e c r e t a r i a l  curricu lum  in  the  community c o lle g e

showed th a t  a fu l l - ra n g e  o f fe r in g  in  ty p ew ritin g  and shorthand  i s  n e c -
2

e ssa ry  i f  the  needs of bo th  groups a re  to  be met. The beg inn ing  courses 

need to  be a v a i la b le  fo r  a d u lts  and fo r  s tu d en ts  who have n o t s tu d ie d  

th e se  s u b je c ts  in  h igh  sch o o l. Four sem esters o f shorthand  and t r a n -  

sc rip tio n  should  be g iven . In d ic a tio n s  a re  th a t  the s e c r e ta r i a l

^ I b id .
2

J .  A lvin Dickinson and Vernon A. Musselman, "The S e c r e ta r ia l  
C urriculum  in  th e  Community C o lle g e ,"  N a tio n a l Business Education 
Q u a r te r ly , XXXVI (December, 1967), 42-44.

^ I b id .



107

curricu lum  in  th e  community c o lle g e  w i l l  in c re a se  in  im portance as more 

and more h igh  sch o o l s tu d en ts  tak e  more g en e ra l education  and d e fe r  

s p e c ia l iz a t io n  fo r  employment beyond the  secondary le v e l .

T echnolog ical advances in  b u s in ess  and in d u s try  demand 

in c re a se d  knowledge in  s p e c ia l iz e d  a reas  and have caused a d m in is tra ­

to rs  o f  community c o lleg es  to  e x p lo re  the  j u s t i f i c a t i o n  fo r  o f fe r in g  

t r a in in g  in  the  fo llow ing  s e c r e t a r i a l  s p e c ia l iz a t io n s :  e x ec u tiv e , l e g a l ,  

and b i l in g u a l .  A survey o f b u s in e ss  o rg a n iz a tio n s  in  th e  New York C ity 

a re a  re p o rte d  th e  conclusion  th a t  c o lle g e  t r a in in g  fo r  these  a reas o f 

s p e c ia l iz a t io n  i s  j u s t i f i e d .  F urtherm ore, the  survey rev ea led  th a t  a 

sho rth an d  s k i l l  o f  80 to  100 words p e r  m inute was most o fte n  s e t  as a 

requ irem en t fo r  the  le g a l  and b i l in g u a l  s e c r e ta r i e s .  For the  ex ecu tiv e

s e c r e t a r i e s ,  a s k i l l  o f 100 to  120 words p e r  m inute was the  u su a l 
2req u irem en t.

A s tu d y  o f curricu lum  p a t te rn s  in  fo u r-y ea r s e c r e t a r i a l  t r a in ­

ing  program s in  co lle g es  and u n iv e r s i t i e s  rev ea led  a d i f f e r e n t  view­

p o in t .  Campbell conducted a study  o f cu rricu lum  p a tte rn s  in  fo u r-y ea r 

s e c r e t a r i a l  t r a in in g  programs in  a  number o f co lleg es  and u n iv e r s i t ie s  

o f th e  U nited S ta te s .  Only a few o f  the  152 p a r t ic ip a t in g  schoo ls 

o ffe re d  s e c r e t a r i a l  curricu lum s in  s p e c ia l  i n t e r e s t  a re a s . Furtherm ore,

^Maria A r r a t ia ,  "Some F ind ings D erived from a S e c re ta r ia l  
Survey ,"  Jo u rn a l o f B usiness E d u ca tio n , (XLIV (December, 1968),
105-7.

^ Ib id .
3
Donald Lee Campbell, J r . ,  "C urriculum  P a tte rn s  in  Four-Year 

S e c r e ta r ia l  T ra in in g  Programs in  S e le c ted  C olleges and U n iv e rs it ie s  
o f the  U nited  S ta te s ,"  D e lta  P i E p silo n  J o u rn a l , XI (November, 1968)
9-19.
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sh o rth an d  d ic ta t io n  cou rses u t i l i z i n g  s p e c i a l - i n t e r e s t  vocabulary  d r i l l  

w ere uncommon. The responden ts  showed l i t t l e  i n t e r e s t  in  i n i t i a t i n g  

such sequences. The study  a lso  rev ea led  th a t  machine sho rthand  was n o t 

g e n e ra lly  a p a r t  o f the  cu rricu lu m . The p rev a len ce  o f g e n e ra l s e c re ­

t a r i a l  cu rricu lum s in  fo u r-y e a r  co lle g e s  and u n iv e r s i t ie s  corresponds 

w ith  th e  p re v a il in g  a t t i t u d e  t h a t  o v e rs p e c ia l iz a t io n  a t  the  undergraduate  

c o l le g ia te  le v e l  i s  u n d e s ira b le .

P o st-secondary  e d u c a tio n  fo r  th e  s e c r e t a r i a l  and s ten o g rap h ic  

o ccu p a tio n s  appears to  be in c re a s in g  a t  the  ju n io r  c o lle g e  le v e l .  

Shorthand i s  considered  an im p o rtan t p a r t  o f the  v o c a tio n a l program of 

ju n io r  c o lle g e s  and th e  demand f o r  shorthand  e x is ts  a t  a l l  le v e ls  of the  

program . The beg inn ing  le v e l  o f  shorthand  i s  needed in  the  a d u lt  and 

c o n tin u in g  ed u ca tio n  program s. The s p e c ia l iz e d  d ic ta t io n  le v e ls  fo r  

te c h n ic a l  purposes a re  needed a t  h ig h e r le v e l s .

The most p re v a le n t p r a c t ic e  in  fo u r-y e a r  s e c r e t a r i a l  programs 

in  co lle g es  and u n iv e r s i t i e s  co n tin u es  to  be the o f f e r in g  o f  shorthand  

and t r a n s c r ip t io n  fo r  fo u r s e m e s te rs . The framework o f the  program i s  

p re p a ra t io n  fo r  g en e ra l s e c r e t a r i a l  work. There i s  very  l i t t l e  emphasis 

on te c h n ic a l  and s p e c ia l iz e d  t r a in in g .

Shorthand Trends in  Independent B usiness Schools 

The t r a d i t i o n a l  ro le  o f  the  independent b u s in ess  sch o o l has 

alw ays been to  p rov ide  s p e c ia l iz e d  t r a in in g  and ed u ca tio n  fo r  ca ree rs  

in  b u s in e s s . The t r a in in g  o f s e c r e ta r ie s  con tinues to  be one of the  

im p o rtan t fu n c tio n s  o f the  independent b u s in ess  sch o o l. The s p e c ia l iz e d
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s e c r e t a r i a l  c u r r ic u la  o f the  independent b u s in ess  schools range from 

s ix  months to  two years  in  le n g th . T hree-year programs a re  g en e ra lly  

recommended fo r  co u rt and conference  re p o r tin g . Machine shorthand  i s  

g e n e ra lly  the  b a s is  fo r  the c o u r t- r e p o r t in g  program s,^ S h o rte r b u s i­

ness program s, sometimes based on an a lp h a b e tic  shorthand  system , 

emphasize s ten o g rap h ic  s k i l l s  on ly .

R obert W. Sneden, an independent b u s in ess  school a d m in is tra to r , 

b e lie v e s  th a t  the  p re s su re  of the  academic "concept" of a l i b e r a l  educa­

tio n  a t  th e  secondary le v e l ,  as w e ll as the co lleg e  le v e l ,  has p re sen ted
2

th e  p r iv a te  b u s in ess  schoo ls w ith  a  marvelous o p p o rtu n ity  f o r  growth. 

A lthough top management p ro fe s se s  to  want a l i b e r a l  a r t s  ed u ca tio n  fo r  

i t s  e x ec u tiv e s  and w h ite - c o l la r  em ployees, the a c tu a l  r e c r u i t in g  of
3

p e rso n n e l i s  fo r  can d id a tes  w ith  s p e c ia l iz e d  t r a in in g .  Independent 

b u s in e ss  schoo ls  o f f e r  th is  s p e c ia l iz e d  t r a in in g . Their s e c r e t a r i a l  p ro ­

grams o f f e r  t r a in in g  fo r  the  lo w e r-le v e l s ten o g rap h ic  jobs to  the  h ig h e r-  

le v e l  s p e c ia l iz e d  s e c r e t a r i a l  p o s i t io n s .

As re c e n tly  as Jan u ary , 1970, Josephine Lowman, th e  syn d ica ted  

co lu m n is t, re p o rte d  an in te rv ie w  w ith  Howard L. Newhouse, an ex ecu tiv e  

o f  U. S. In d u s tr ie s  in  which he s ta te d  th a t  the  need fo r  h ig h ly - tra in e d  

s e c r e ta r ie s  had in c re a se d  a t  an alarm ing r a t e .^  As a r e s u l t ,  b ig  busin ess

^N ational Shorthand R eporters A sso c ia tio n , Shorthand R eporting  
as a C aree r, p . 11-12.

2
Robert W. Sneden, "A Decade of O pportunity  fo r  th e  Resource­

f u l  Independent B usiness S choo l,"  American B usiness E ducation , XVIII 
(March, 1962), 152-53.

^ Ib id . ,  152.
4

Joseph ine  Lowman, "Job Demands Change," The D aily  Oklahoman, 
January  28, 1970, p . 26.
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conglom erates have acq u ired  expanding s e c r e ta r i a l  schools and s tim u la te d  

t h e i r  growth in to  s p e c ia l ly  b u i l t  f a c i l i t i e s .  These schools sometimes 

have country  campuses to  g ive s e c r e t a r i a l  tra in in g  a new appeal fo r  the 

woman who w ants some campus l iv in g .  The schools o f fe r  a g re a t v a r ie ty

o f s u b je c t s , in c lu d in g  h ig h ly  te c h n ic a l  courses fo r le g a l  and m edical
^  . 1 s e c r e t a r i e s .

The independent b u s in ess  schoo ls continue to  make a v a lu ab le  

c o n tr ib u tio n  to  the  e d u c a tio n a l o p p o rtu n itie s  fo r  persons s p e c ia l iz in g  

in  th e  s e c r e t a r i a l  a re a  o f  c o n c e n tra tio n . The su b je c t o f shorthand  is  

o f fe re d  acco rd in g  to  the demands o f  b u s in ess  and the in te r e s t s  o f s tu d e n ts . 

Many schoo ls  o f f e r  s im p le , ab b rev ia ted  longhand system s, w hile o th e rs  

o f f e r  machine sho rthand  f o r  co u rt and conference re p o r te r s .

Trends in  th e  Use o f Shorthand 
As An O ccupational S k i l l

The u se  o f sho rthand  as a to o l o f communication in  b u s in ess  

has been the fundam ental s k i l l  of th e  s ten o g rap h ic  and s e c r e t a r i a l  

p ro fe s s io n . The use o f h ig h -speed  shorthand  fo r  verbatim  re p o r t in g , 

e i t h e r  m anually o r by machine has been the  p r id e  of shorthand  re p o r te rs  

fo r  many y e a r s .  R ecen tly , the  improvement o f automated equipment fo r  

re c o rd in g  purposes has ra is e d  q u estio n s  as to  the fu tu re  need fo r  the 

s k i l l  o f sh o rth an d . This s e c tio n  o f  the  study  deals  w ith  the  p re se n t 

use o f sho rth an d  and th e  tren d s  a f f e c t in g  the fu tu re  use o f sh o rthand .

These a sp ec ts  were s tu d ie d  through an exam ination o f l i t e r a t u r e  p e r ta in in g  

to  th e  s u b je c t .

^ I b id .
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Stenographic and S e c r e ta r ia l  Occupations

Since the  1940 's ,  p re d ic tio n s  have been to ssed  about th a t  

shorthand  as a s e c r e ta r i a l  s k i l l  w i l l  soon be o b so le te . The use  o f 

d ic ta t in g  and tra n s c r ib in g  machines was considered  f a r  more e f f i c i e n t  

in  sav ing  v a lu ab le  time fo r  the em ployer, as w e ll as th e  s e c re ta ry .

As e a r ly  as 1952, the  John Hancock Company of Boston in s ta l l e d  the  

T elecord  System th a t  allows businessm en to  d ic ta te  in to  a te lephone  

a lso  used fo r  re g u la r  c a l l s  w ith in  and o u ts id e  the  f irm .^  The tra n ­

sc r ip tio n , th en , i s  handled in  a ty p in g  c e n te r .

In 1959, Gibson s ta te d :

V o c a tio n a lly , shorthand i s  a dead duck. No o f f ic e  today 
can a f fo rd  the  c o s t of d ic ta t in g  a l e t t e r  to  an expensive 
worker when the  same or b e t t e r  r e s u l t s  can be a t ta in e d  
by d ic ta t in g  to  a low -cost machine.^

The use o f  d ic ta t in g  machines by the employer leav es  th e  s e c re ta ry  f re e  

to  handle  o th e r  work w hile  the  employer i s  d ic ta t in g .  The s m a ll, com­

p a c t machines a re  e sp e c ia lly  u se fu l fo r  d ic ta t io n  purposes fo r  the  

worker who i s  away from the o f f ic e .  The ex ecu tiv e  can reco rd  re p o r ts  

and correspondence on tape  to  be tra n s c r ib e d  l a t e r  in  th e  o f f ic e .

Forkner has expressed the  b e l i e f  th a t  the  use o f sho rthand  in  

th e  b u s in ess  o f f ic e  has changed w ith  th e  use o f  automated equipm ent.

Research has shown th a t  the  day o f h igh -speed  manual 
shorthand  has passed . Since the in tro d u c tio n  o f d i c t a t ­
ing equipment o f a l l  k in d s , and the  in tro d u c tio n  o f  s h o r t­
hand m achines, every re sea rch  person  knows th a t  b u s in e ss ­
men have, in  la rg e  numbers, tu rn ed  to  d ic ta t in g  equipment 
fo r  p r a c t i c a l ly  a l l  h igh-speed  d ic ta t io n .

^ C a rro ll  H. B lanchard, J r . ,  " D ic ta tio n  by Phone," B usiness 
Education W orld. XXXIX (February, 1959), 14-16.

2
E. D ^ a  Gibson, "O ffice  Automation Means R evolu tion  in  B usi­

ness E d u ca tio n ,"  B usiness Education W orld, XXXIX (March, 1959), 24.

%amden L. Forkner, "Future  o f Shorthand System s," 5.
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The a u th o r o f Forkner Shorthand, co n sid ers  a lp h a b e tic  system s o f s h o r t­

hand adequate fo r  tak in g  b u s in ess  d ic ta t io n  w herever machines a re  no t 

used.

Although autom ation and te ch n o lo g ica l developments have brought 

many changes to  o f f ic e  work, th e re  i s  no in d ic a tio n  th a t  shorthand  fo r  

b u s in e ss  d ic ta t io n  i s  com pletely  outmoded. In  a speech made a t  a con­

fe re n ce  o f b u s in ess  e d u ca to rs , James R. Meehan, Dean of A d m in is tra tio n , 

H unter C o lleg e , s a id ,  " . . .  th e re  i s  s t i l l  a demand fo r  w e l l- t r a in e d  

w orkers w ith  a  knowledge of sh o rth an d  and ty p e w ritin g ."^  This s ta tem en t 

was made in  re fe re n c e  to the  New York C ity  O ffice  P o s it io n  Survey,

1965-66.

A study  made to  determ ine th e  use o f shorthand  by o f f ic e  workers

e l i c i t e d  th e  fo llo w in g  conclusion :

. . „ i t  would appear th a t  d a ta  p ro cess in g  and o th e r  
autom ated o f f ic e  equipment a re  n o t re le g a tin g  shorthand  
to  s t r i c t l y  a p e rso n a l-u se  to o l .  R ather, machines seem 
to  be e lim in a tin g  th e  more ro u tin e  o f f ic e  jo b s—s t i l l  
le a v in g  th e  demand fo r  good s ten og raphers  e x is t in g .

The key word in  th is  q u o ta tio n  would appear to  be "good." The e f f i c i e n t

u se r o f  shorthand  w i l l  s t i l l  be in  demand.

M arker, e d i to r  o f  Today 's S e c re ta ry , had th is  to  say  about the

fu tu re  o f  s ten o g rap h ic  s k i l l s :

D ic ta t io n  machines a re  a supplem ent to —n o t a replacem ent 
f o r —sten o g rap h ic  s k i l l .  Modem d ic ta t io n  equipment has 
been in  use s in c e  the  e a r ly  1940' s ,  y e t a re c en t magazine 
survey  showed th a t  only 12 p e rc e n t of responding firm s use 
i t  and few er than  h a l f  (42 p e rc e n t)  p lan  to  buy m ore.3

^"B usiness Education fo r  th e  Changing W orld," B usiness T eacher, 
XLIV (Septem ber-O ctober, 1966), 1.

2
Richard E. Lawrence, "Use o f Shorthand by O ffice  W orkers," p . 90.

O
Ann M erker, "Weary o f  P r e d ic t io n s ,"  Today's S e c re ta ry , LXX 

(November, 1967), 21.
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In  h e r  o p in io n , bo th  machines and s ten o g rap h e rs  w i l l  be  used in  th e  

d ic ta t io n  and t r a n s c r ip t io n  p ro cess  o f  th e  b u s in ess  o f f ic e .

The l i t e r a t u r e  reviewed by th i s  re s e a rc h e r  has shown c o n f l i c t ­

ing o p in io n s  reg a rd in g  the  fu tu re  use o f sho rth an d  by the s ten o g rap h e r. 

This w r i te r  su g g es ts  the  c o n f l ic t in g  re p o r ts  may be due p r im a ri ly  to  

the con fusion  o f the  te rm s, s ten o g rap h e r and s e c r e ta r y .  I f  the  term 

s ten o g rap h e r r e f e r s  to  a w orker in  a s ten o g rap h ic  p o o l, then  th e re  a re  

in d ic a t io n s  th a t  more and more t r a n s c r ip t io n  w i l l  be taken from d ic ta t in g  

m achines. The problem seems to be r e la te d  to  the  c r i t i c a l  sh o rtag e  o f 

s ten o g rap h e rs  w ith  a h igh  degree o f sh o rth an d  s k i l l .  Lack o f h ig h ly  

s k i l l e d  sho rthand  w r i te r s  makes th e  use  o f d ic ta t in g  equipment th e  

p r a c t i c a l  answer.

The l i t e r a t u r e  surveyed fo r  th i s  study  p resen ted  a very  b r ig h t  

p ic tu r e  fo r  th e  s e c re ta ry .  Numerous newspaper and magazine a r t i c l e s  

h ig h lig h te d  th e  c r i t i c a l  sh o rtag e  of s e c r e t a r i e s .  H eadlines proclaim ed; 

" S e c r e ta r ie s — the  N a tio n 's  Most Wanted Women," and " T h e r e 'l l  Never Be 

Enough S e c r e ta r ie s ,"  and "Today's S e c re ta ry —Wowl" and "Space-Age 

S e c re ta r ie s  Need S k i l l s . "  A c la s s i f i e d  ad v ertisem en t in  a m e tro p o litan  

newspaper c a l le d  s e c r e ta r ie s  " th e  b e a u t i f u l  p e o p le ."^

The s e c r e t a r i a l  sh o rta g e  i s  na tionw ide  b u t e s p e c ia l ly  a cu te  in  

b ig  c i t i e s .  Newspaper r e p o r ts ,  such as th e  fo llo w in g , d e sc rib e  th e  le n g th s  

to  which b u s in e ss  w i l l  go to  f in d  s e c r e t a r i a l  h e lp :

^ " S e c re ta r ie s :  the  N a tio n 's  Most Wanted Women," P a rad e ,
August 3, 1968. "Today 's S e c re ta ry —Wowl” , Cosm opolitan, CXXI (March, 
1969), 43. "Space-Age S e c re ta r ie s  Need S k i l l s , "  The D aily Oklahoman, 
January  27, 1970, p . 26. " T h e r e 'l l  Never Be Enough S e c r e ta r ie s ,"
Changing Tim es, Septem ber, 1969, p . 8.
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Honeywell, one o f th e  c o u n try 's  b ig g e s t e le c tro n ic  
and computer firm s , r e c e n tly  s t a r t l e d  p ersonnel ex p e rts  
by throw ing an evening p a r ty  a t  a Manhattan h o te l  to  
i n t e r e s t  s e c r e ta r ie s  in  tak in g  jobs a t  i t s  Long I s la n d ,
New York, branch o f f ic e .^

Concern fo r  the  e f f e c t s  o f th e  sh o rtag e  of s e c r e ta r ie s  was rep o rted

by Zoubek, who quoted from an e d i t o r i a l  in  the Greenwich (C onnecticu t)

Time:

The woman who can type and take d ic ta t io n  around 
th e se  p a r ts  i s  moving in to  an evermore commanding p o s i­
t io n  in  the  job m arket. S e c r e ta r ia l  he lp  i s  a lread y  
s c a rc e . But i t  w i l l  become more so as the  b ig  co rpora­
tio n s  moving in to  our m id st—American Can Company and 
U nited  S ta te s  Tobacco Company, fo r  example— a c tu a l ly  
b eg in  o p e ra t io n s . ^

A re c e n t a r t i c l e  d e sc rib e s  th e  fo llow ing  advantages o ffe re d  s e c r e ta r ie s :

S a la r ie s  a re  h igh  and going h ig h e r . C urren t pay 
f o r  a beg inn ing  s e c re ta ry  in  New York i s  $110 to  $120 a 
week, compared to  $75 a week in  1965. Top-grade s e c re ­
t a r i e s  a re  earn in g  over $200 a week today , w hile  g i r l s  
w ith  s p e c ia l iz e d  t r a in in g  in  m edicine o r law can reach 
th e  $15,000 mark. ^

For those  who have n o t le a rn ed  shorthand  and ty p e w ritin g , some companies 

w i l l  pay fo r  the  t r a in in g .  " . . .  S tandard O il ,  fo r  exam ple, has a p ro­

gram whereby g radua tes take a 16-week course a t  New York U n iv e rs ity  on 

s c h o la rsh ip s  paying $60 to  $70 a  w e e k . B u s i n e s s e s  a re  in c re a s in g  

f r in g e  b e n e f i ts  in  an e f f o r t  to  ho ld  th e i r  s e c r e ta r ie s .  Among th ese

^ " S e c re ta r ie s :  The N a tio n 's  Most Wanted Women," P arade ,
August 3, 1968.

2
C harles E. Zoubek, "Help Wanted—Shorthand W r ite rs ,"  Business 

T each er, XLVI (November-December, 1968), 8-9.
3
B etty  Yarmon, " S e c re ta r ie s  'The N a tio n 's  Most Wanted Women'," 

T u lsa  D aily  W orld. February 12, 1970, p . F l l .
4

I b id .



115

b e n e f i ts  a re  lo n g e r v a c a tio n s , annual bonuses, d iscoun ts  on company 

p ro d u c ts , t u i t io n  p la n s , p r iv a te  o f f i c e s ,  and o p tions on company s to ck  

a t  below -m arket p r ic e s .

Much of th e  concern about the  s e c r e ta r y 's  ro le  in  business 

today c e n te rs  around the in c re a s in g  need fo r more h ig h ly  educated w h ite - 

c o l l a r  o f f ic e  p e rso n n e l. The Department of Labor fo re c a s t  in  1964 

in d ic a te d  th a t  the  need fo r  o f f ic e  w orkers would in c re a se  by more than 

tw o -th ird s  between 1965 and 1975 and th a t  by 1975 over h a l f  the  work 

fo rc e  w i l l  be w h ite - c o l la r  w orkers .^  By 1975, the  in d u s try  w i l l  be 

need ing  one and o n e -h a lf  m il l io n  more s e c r e ta r i e s .  The need , however, 

w i l l  be in  the  h ig h - le v e l  p o s i t io n s .  In d u stry  wants s e c r e ta r ie s  w ith  

th e  in te l l ig e n c e  and the e d u c a tio n a l background to  work com petently in  

h ig h ly  te c h n ic a l  areaso

Paddock conducted a study  to  le a m  the  pe rso n n el needs fo r

h ig h - le v e l  s e c r e t a r i a l  p o s i t io n s .  The q u a l i f ic a t io n s  needed in  f i l l i n g

th e  h ig h - le v e l  s e c r e t a r i a l  p o s i t io n  in c lu d ed  th e  b a cc a lau rea te  degree,

p re fe ra b ly  in  b u s in e ss  a d m in is tra t io n , w ith  a major in  s e c r e ta r i a l

s tu d ie s .  The employers and the  s e c r e ta r ie s  responding to  the in q u iry

s ta t e d  th a t  th e  h ig h - le v e l s e c re ta ry  does need to  have a m astery o f the

s e c r e t a r i a l  s k i l l s .  The study  a lso  in d ic a te d  th a t  in d u s try  needs m ature

persons s e r io u s ly  in te r e s te d  in  p u rsu in g  the s e c r e t a r i a l  vocation  as a 
3c a re e r .

^U nited S ta te s  Department o f  L abor, O ccupational Outlook Handbook, 
B u l le t in  No. 1375 (W ashington, D. C .: U. S. Government P r in t in g  O ffice , 
1964), p.

^ H a rr ie t L. Paddock, "P ersonnel Needs fo r  H igh-Level S e c re ta r ia l  
P o s i t io n s ,"  D e lta  P i E psilon  J o u rn a l , XI (F ebruary , 1969), 17-22.

^ Ib id .
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B alsley  concurred w ith  th ese  fin d in g s  when she w ro te:

B usiness execu tives a re  beginn ing  to  r e a l iz e  th a t  a 
s e c re ta ry  who has completed a fo u r-y ea r s e c r e ta r i a l  p ro ­
gram on the c o lle g ia te  le v e l  can re l ie v e  them o f much 
work th a t  form erly occupied a m ajor p a r t  of th e i r  working 
d a y . l

The b u s in ess  e x ecu tiv e , in  r e a l i t y ,  needs a s e c re ta ry  who perform s the 

d u tie s  of an a d m in is tra tiv e  a s s i s t a n t .  Because the  s e c re ta ry  i s  inform ed 

concern ing  the  work of her em ployer, she should  be b e t t e r  q u a l i f ie d  to 

a s s i s t  him than o th e r o f f ic e  p e rso n n el.

The l i t e r a t u r e  s tu d ie d  rev ea led  two re c u rr in g  su g g es tio n s  fo r 

the  s u c c e s s fu l s e c re ta ry . The f i r s t  was ed u ca tio n a l growth through 

e i th e r  a c o lle g e  degree o r continued  ed u ca tio n a l improvement. S uggestions 

fo r  improvement inc luded  ex tension  s tu d y , brush-up co u rses , and c e r t i ­

f i c a t io n  as a  p ro fe s s io n a l s e c re ta ry  (CPS). The second re c u r r in g  sug­

g e s tio n  was a tta in m en t o f b e t te r - th a n -a v e ra g e  s k i l l s  in  sho rthand  and 

t r a n s c r ip t io n .  The emphasis on s k i l l s  p e r ta in e d  to  a l l  le v e ls  o f  s e c re ­

t a r i a l  work. Reports from employment agencies and b u s in ess  o rg a n iz a tio n s  

confirm  th i s  f a c t .

The head o f a la rg e  m id-w estern employment agency s a id ,

"Nine out o f ten  openings th a t  come in to  th is  o f f ic e  s t r e s s  ty p in g ,
2

d ic ta t io n  machine exp erien ce , and sh o rth an d , sh o rth an d , sh o rth a n d ."  

O bviously, th e  s e c re ta ry  who has these  s k i l l s  i s  very much in  demand in  

th e  la b o r  m arket.

^ I r o l  W, B alsle y , "C o lle g ia te  S e c re ta r ia l  T ra in in g ,"  B usiness 
Education Forum, XXII (May, 1968), 10.

^"The S e c re ta r ia l  C r i s i s ,"  Today's S e c re ta ry , LXV (March, 1963),
2 8 .



117

A la rg e  B rid g ep o rt employment agency, S n e llin g  and S n e llin g , 

re p o rte d  as fo llo w s: "Employers a re  look ing  fo r  in te l l ig e n c e  r a th e r  than

s p e c i f ic  s k i l l s — except fo r  shorthand  and ty p in g , which a re  a b a s ic  m ust."^ 

In  e ssen ce , em ployers a re  seek ing  com petent, i n t e l l i g e n t  s e c r e ta r ie s ,  

w ith  s k i l l  in  sho rth an d  and ty p ew ritin g .

The p o s i t io n  of ex ecu tiv e  s e c re ta ry  re q u ire s  b a s ic  competence 

in  th e  fundam ental s k i l l s  o f shorthand  and ty p e w ritin g . A b u sin ess  teach er 

who had worked as a tem porary s e c re ta ry  fo r  s ix  summers rep o rted  h er 

p e rso n a l f in d in g s  :

In  e x ec u tiv e  s e c r e t a r i a l  p o s i t io n s , I  found th a t  
d ic ta t in g  machines were only a n c i l la r y  to  manual s h o r t­
hand. The ex ecu tiv e s  r a r e ly  used d ic ta t in g  machines 
in  the  course  o f the  d a y 's  ro u tin e ; a t  tim es they took 
th e  machine home a t  n ig h t in  o rd e r to  d ic ta te  m a te ria l 
o r took i t  w ith  them on b u sin ess  t r i p s .  Too many in d i­
v id u a l in s t r u c t io n s  a re  given to  th e  s e c re ta ry  in  the  course 
o f th e  d a i ly  d ic ta t io n  to  make th e  d ic ta t in g  machine
p r a c t i c a b le .2

Shorthand rem ains, th en , a u s e fu l and n ecessa ry  to o l fo r the e f f i c i e n t  

h an d lin g  o f the  d a i ly  o f f ic e  ro u tin e  tasks,.

These f in d in g s  su g g es t im p lic a tio n s  fo r  the  improvement o f 

in s t r u c t io n  in  sh o rth an d . For the  ex ecu tiv e  s e c re ta ry , th e  emphasis in  

shorthand  t r a in in g  need n o t be th e  a tta in m en t o f  h igh  speeds fo r  long 

p e rio d s  o f tim e. R ather, th e  emphasis should  be on the a p p lic a tio n  o f
3

th e  p r in c ip le s  o f shorthand  and on the  r e la te d  le a rn in g s . F rink  

re p o rte d  t h a t ,  a lthough  some d ic ta t io n  i s  g iven  in  speed s p u r ts ,  some as

^ Ib id .

^T heresa M. R e i l ly ,  "W ill Automation D isplace the  S ec re ta ry ?"  
B usiness E ducation  W orld, XLIII (Jan u ary , 1963), 16-17.

3
Inez F r in k , " Im p lica tio n s  o f R esearch in  Shorthand and T ran sc rip ­

t io n ,"  N a tio n a l B usiness Education Q u a r te r ly , XXIX (March, 1961), 13-17.
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f a s t  as 140 words p e r m inu te , the  d u ra tio n  of such speed i s  ex trem ely  s h o r t .

Thus, an average speed o f 80 words a  m inute i s  considered  s a t i s f a c to r y

fo r  the  o rd in a ry  needs o f b u s in e s s . F rin k  m ain tained  th a t  the  te a c h e r  o f

sh o rthand  shou ld  emphasize the  w r i t in g  o f le g ib le  o u tlin e s  and g re a te r  use

o f  the r e la te d  le a rn in g s .^

The l i t e r a t u r e  p o in ts  to  a  d e f in i te  demand fo r  s e c r e ta r ie s  in

s p e c ia l iz e d  a re a s . Areas o f c o n c e n tra tio n  most o fte n  m entioned a re :

sc ien ce  and technology , law , and m ed ic ine. The sh o rtag e  of s e c r e t a r i a l

w orkers in  th e  s c i e n t i f i c  and te c h n o lo g ic a l a re as  i s  expected  to  b rin g  more
2

men in to  s p e c ia l iz e d  s e c r e t a r i a l  w ork.

The need fo r  s e c r e ta r ie s  in  s p e c ia l iz e d  areas was brought out

in  an in te rv ie w  w ith  a Labor Departm ent o f f i c i a l .

The p ro fe s s io n a l  and te c h n ic a l  s e c to r  o f our employment 
i s  the  one group to  w atch. I t  has  been g a in in g  in  the p a s t  
few y ears  and we th in k  i t  w i l l  co n tinue  to  grow. And th e se  
men—en g in ee rs  and s c i e n t i s t s — a re  going to  want s e c r e ta r ie s  
who know som ething o f  t h i s  a re a  . . .  I  see  th e  s e c re ta ry  
as becoming more of an a u x i l ia ry  w orker to  h e r  boss . . .  
she w i l l  need th e  same kind  o f ed u ca tio n  he has had . . .

S e c re ta r ie s  to  s c i e n t i s t s  and en g in ee rs  w i l l  f in d  more o p p o rtu n ity  fo r  

prom otion and advancement w ith  an e d u c a tio n a l background th a t  p e rm its  them 

to  a c t  as a s s i s t a n t s .

A ccording to  S en a to r M argaret Chase Smith of M aine, n e a r ly  50 

p e rc e n t o f th e  employees o f the  N a tio n a l A eronau tics and Space A dm inistra­

t io n  a re  women—young women— and th e  l a r g e s t  o ccu p a tio n a l grouping fo r

k b  i d .

^Josephine  Lowman, "Space-Age S e c r e ta r ie s ,"  p . 26.
3

"The S e c r e ta r ia l  F u tu re ,"  Today 's S e c re ta ry , 26.
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th ese  women i s  in  the s e c r e t a r i a l  f i e ld .  Young women fin d  the  work 

in te r e s t in g  and the  environm ent e x c i t in g .^

The ra p id  growth of re sea rc h  and development in  sc ien ce  and 

technology has c re a te d  a v a s t  netw ork o f r e la te d  in d u s t r ie s .  The growth 

has been so ra p id  th a t  s e c r e ta r ie s  in  th is  a rea  p a r t i c u la r ly  a re  in  

s h o r t  su p p ly . The shorthand  s k i l l  requ irem ents fo r  the  te c h n ic a l  s e c re ­

ta ry  a re  e s s e n t i a l ly  th e  same as those  fo r  o th e r s e c r e ta r i a l  p o s i t io n s .

A g e n e ra l knowledge of physics  and chem istry , as w e ll as an a b i l i t y  to 

a s s i s t  in  ro u tin e  re se a rc h , a re  recommended fo r  the h ig h - le v e l s e c re ta ry  

in  th i s  a re a . For the young woman w ith  an i n t e r e s t  in  sc ie n c e  and tech ­

nology and a c o l le g ia te  ed u ca tio n , the  f i e ld  i s  wide open. The fundam entals 

o f sho rthand  and ty p ew ritin g  a re  n ecessa ry  q u a l i f ic a t io n s  fo r  e n tra n c e -  

le v e l  p o s i t io n s  w ith  the  top s c i e n t i s t s  and d ec is io n  makers o f the  f i e ld .

The tre n d  toward s e c r e t a r i a l  s p e c ia l iz a t io n  in  te c h n ic a l a reas 

i s  e v id e n t ,  p a r t i c u la r ly  a t  th e  ju n io r  c o lle g e  le v e l  and in  independent 

b u s in ess  sc h o o ls . As an example, C e rr ito s  C ollege, a ju n io r  co lleg e  in

Norwalk, C a l i fo rn ia ,  has revamped i t s  B usiness D iv ision  to  meet the
2

needs o f in d u s try ,  b u s in e s s , re s e a rc h , and ed u ca tio n . Four " sp e c ia l"  

programs were very  re c e n tly  i n i t i a t e d :  M edical S e c re ta ry , Legal Secre­

ta r y ,  A d m in is tra tiv e  S e c re ta ry , and T echn ical S e c re ta ry . Of s p e c ia l  no te  

h e re  i s  th a t  o f f i c i a l s  o f the  N a tio n a l A eronautics and Space A d m in is tra tio n , 

G eneral E l e c t r i c  Company, and the  U nited S ta te s  A ir Force helped  p lan  

th e se  te c h n ic a l  program s.

^U nited B usiness Schools A sso c ia tio n , Your C areer as a Secre­
t a r y , (W ashington, D. C. : U nited B usiness Schools A sso c ia tio n , 1969), p . 6.

^"Tec-Secs V is i t  In d u s try ,"  Today's S e c re ta ry , LXVII (May, 1965),
90.
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In  c o n t r a s t ,  th e re  was l i t t l e  in d ic a tio n  th a t  the fo u r-y ea r 

c o lle g e s  and u n iv e r s i t ie s  a re  i n s t i t u t i n g  s p e c ia l  c u r r ic u la .  The l a t e s t  

in n o v a tio n , however, in  s p e c ia l iz e d  s e c r e t a r i a l  t r a in in g ,  i s  th a t  a number 

o f b u s in ess  firm s a re  i n s t i t u t i n g  t h e i r  own tr a in in g  programs fo r  tech ­

n ic a l  s e c r e ta r i e s ,  and encouraging  g e n e ra l s e c r e ta r ie s  to  improve th e i r  

e d u c a tio n a l q u a l i f ic a t io n s  through b u s in e s s -su b s id iz e d  ed u ca tio n a l program s.^

Independent b u s in ess  sch o o ls , always a l e r t  to the s p e c ia l  

needs o f th e  la b o r  m arket, a re  adding s p e c ia l iz e d  t r a in in g  programs fo r  

l e g a l ,  m ed ica l, and te c h n ic a l  s e c r e t a r i e s .  Some b u sin ess  schools encour­

age th e  study  of languages fo r  p ro sp e c tiv e  s e c r e ta r ie s  because o f the
2

in te r n a t io n a l  scope of to d a y 's  in d u s t r ie s .  A perso n n el d i r e c to r  commented 

as fo llow s on th e  in c re a s in g  demand fo r  b i l in g u a l  s e c r e ta r ie s :

One th in g  w e 're  going to  need a lo t  o f—and I 'm  su re  
th i s  i s  t r u e  in  a g e n e ra l sense— is  b i l in g u a l  s e c r e ta r ie s .
O ften such a s e c re ta ry  w i l l  have a b e t t e r  command of the 
language than h e r  b o s s . This g ives h e r  a p e r f e c t  e n try  to  
tak in g  over assignm ents a p a r t  from re g u la r  d u tie s .

The s p e c ia l iz a t io n  re q u ire d  in  many s e c r e t a r i a l  p o s it io n s  in d ic a te s  the

a d d i t io n a l  e d u ca tio n a l requirem ents needed to  q u a lify  fo r  the p o s i t io n s =

This f in d in g  corresponds w ith  th e  f o r e c a s t  of the  U. S. Department of

Labor re p o rte d  p re v io u s ly  i n  th i s  s tu d y . Many more h ig h ly  t ra in e d  w h ite -

c o l l a r  w orkers w i l l  be needed.

The tren d s  in  s e c r e t a r i a l  work in  a l l  a reas  o f b u s in ess  and 

in d u s try  p o in t up the demand fo r  p e rso n n el w ith  a b road  ed u ca tio n a l

^"The T ec-S ecs,"  Today's S e c re ta ry , LXVI (Septem ber, 1963), 32.

2Joseph ine  Lowman, "Job Demands Change," p . 16.

^"The S e c r e ta r ia l  F u tu re ,"  Today's S e c re ta ry , p . 26.
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background capab le  o f accep ting  more re s p o n s ib i l i ty .  The fundam ental 

s k i l l s  o f shorthand  and ty p ew ritin g  remain a "must" fo r  s e c r e ta r ie s  in  

a l l  a reas  o f work.

Shorthand R eporting Occupations 

The h ig h ly  s k i l le d  use o f shorthand  remains one o f the  p r i ­

mary q u a l i f ic a t io n s  fo r  the  o f f i c i a l  re p o r te rs  c la s s i f ie d  as co u rt 

r e p o r te r s ,  h e a r in g  r e p o r te r s ,  and l e g i s l a t i v e  re p o r te r s .  The N a tio n a l 

Shorthand R eporters A sso c ia tio n  i s  a c t iv e ly  engaged in  r e c r u i t in g  q u a l i ­

f ie d  persons fo r  th ese  a re a s .^  The c re a tio n  of more co u rts  of re c o rd , 

as w e ll  as th e  in c re a s in g  number o f committee hearings a sso c ia te d  w ith  

the  F ed e ra l government, lab o r o rg a n iz a tio n s , and management in  in d u s try  

m ust, o f  n e c e s s i ty ,  lead  to  the demand f o r  more q u a lif ie d  shorthand  

r e p o r te r s .  D esp ite  the improvements in  sound-record ing  equipm ent, th e re  

i s  l i t t l e  in d ic a t io n  th a t  verbatim  re p o rts  in  courtrooms and l e g i s l a ­

t iv e  h a l l s  can be made su c c e ss fu lly  w ith o u t the shorthand r e p o r te r .

The number o f shorthand re p o r te rs  using  manual shorthand  

v ersus machine shorthand  i s  evenly d iv ided  a t  p re se n t. However, the

m a jo rity  o f re p o r te rs  who a re  e n te r in g  the  f i e ld  today a re  machine 
2

w r i te r s .  This f a c t  would in d ic a te  th a t  machine shorthand w i l l  become 

th é  most p re v a le n t method of shorthand  re p o r tin g .

1970.
^ L e tte r  from Robert B. Morse to  B i l l i e  D. Holcomb, February 9 ,

^ I b id .
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S e c r e ta r ia l  Work in  
C areers fo r  Women

Women en te red  the w orld o f  b u s in ess  through the  occu p a tio n a l 

f i e ld  composed o f s ten o g rap h ers  and s e c r e ta r i e s .  From th e  time woman 

assumed th e  ro le  o f s e c re ta ry  to  th e  male em ployer, the  f i e ld  was con­

s id e re d  "women's" work. Women were s a id  to  have a p e c u l ia r  a p titu d e  

fo r  work re q u ir in g  f in g e r  d e x te r i ty ,  and to  be more co n sc ien tio u s  than  

men, and b e t t e r  cu sto d ian s  o f  c o n f id e n tia l  s e c r e t s .^  Throughout the  

tw e n tie th  c e n tu ry , the  s e c r e t a r i a l  occupation  has continued  to  be ch arac ­

te r iz e d  as women’s work. The w r i te r  has a ttem pted  to  le a rn  why so many 

women seem co n ten t to  f i l l  th e  s ten o g rap h ic  and s e c r e t a r i a l  p o s it io n s  

when o th e r  occupations m ight o f f e r  b e t t e r  o p p o r tu n i t ie s  fo r  c a ree r 

advancem ent.

Women’s o p p o rtu n itie s  fo r  work have expanded u n t i l  alm ost a l l  

occu p a tio n s  a re  open to  those p o sse ss in g  th e  e d u ca tio n a l q u a l i f i c a t io n s . 

Y et, s e c r e t a r i a l  work rem ains one o f th e  most popu lar a reas  of work fo r  

women. This p o r tio n  o f the  study  w i l l  d iscu ss  the  s a t i s f a c t io n s  and th e  

o p p o r tu n i t ie s  th a t  women fin d  in  s e c r e t a r i a l  work.

S a t is fa c t io n s  D erived from S e c r e ta r ia l  Work

The use o f th e  fundam ental s k i l l s  o f shorthand  and ty p e w ritin g  

p laced  women in  th e  ro le  o f s ten o g rap h e r and s e c re ta ry  a  sh o r t tim e 

b e fo re  t h i s  cen tu ry  began. Since then  the number o f women employed as 

s ten o g rap h e rs  and s e c r e ta r ie s  has in c re a se d  c o n tin u a lly . In  th e  t r a d i ­

t io n a l  r o le  o f s e c re ta ry ,  women have been, to  a la rg e  e x te n t ,  co n ten t

^B liv en , Wonderful W riting  M achine, p. 12.
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to  remain w ith  r e l a t iv e ly  l i t t l e  o p p o rtu n ity  fo r  advancement. O ften 

th e  s e c r e ta r y 's  r e s p o n s ib i l i t i e s  may in c re a s e , b u t w ith  no change in  

c l a s s i f i c a t i o n .

A d i s t in c t iv e  a sp ec t of women's employment in  o f f ic e  occupa­

tio n s  i s  th e  lim ite d  e x te n t to  which they a re  found in  h ig h e r - le v e l  jo b s .^  

Although women predom inate in  numbers in  o f f ic e  p e rso n n e l, th e  top p o s i­

t io n s ,  even o f f i c e r  manager, tend to  be h e ld  by men.

The ty p ic a l  p a t te r n  o f prom otion fo r  women in  o f f ic e  occupa­

tio n s  has been from ty p i s t ,  to  s te n o g ra p h e r , to  s e c re ta ry .  There may be 

prom otions w ith in  the  rank  of s e c re ta ry .  In  a la rg e  firm , the  f i r s t  p o s i­

t io n  may be as a s e c re ta ry  fo r  a group o f ju n io r  e x e c u tiv e s . The n ex t 

advancement may be the p o s i t io n  o f s e c re ta ry  to  an e x e c u tiv e . From 

then on, th e  s e c r e ta r y 's  p ro g ress  i s  l i k e ly  to  be  determ ined by h e r 

em ployer. I f  he moves to  a h ig h e r  p o s i t io n ,  she may become h is  ex ecu tiv e  

s e c re ta ry  w ith  a s t a f f  o f h e r  own and th e  a u th o r ity  to  make d e c is io n s . 

However, th e  d ec is io n s  w i l l  be made in  th e  name o f h e r  boss r a th e r  than 

h e r own.

The low o ccu p a tio n a l s ta tu s  o f most women has been a t t r ib u te d  

to  a  number o f f a c to r s . The re lu c ta n c e  o f  male employers to  promote 

women p robab ly  has some m e r it .  The f a c t  th a t  most women w orkers d iv id e  

th e i r  energy  and in t e r e s t s  between home and fam ily , on th e  one hand, and 

work, on th e  o th e r ,  p robably  e x p la in s  many women's re lu c ta n c e  to  assume 

th e  r e s p o n s ib i l i t i e s  th a t  go w ith  prom otion . However, p sy ch o lo g is ts  and

^N ationa l Manpower C ouncil, Womanpower, p. 236.
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s o c io lo g is ts  b e lie v e  th e re  i s  a deeper reason  fo r  the f a i lu r e  o f many

women to p rep a re  them selves e d u ca tio n a lly  fo r  a c a re e r .  The reason

l i e s  in  th e  s o c ia l  s tigm a a tta ch e d  to  a woman's rem aining unm arried .^

Sadly enough, the women a re  p r im a rily  re sp o n s ib le  fo r  th is  s o c ia l

a sp e c t o f s o c ie ty .  G ir ls  grow up w ith  th e  id ea  th a t  f a i lu r e  to  marry

r e f l e c t s  on th e i r  fe m in in ity . This probably  ex p la in s  the  f a c t  th a t ,

s in c e  World War I I ,  fewer American women, p ro p o r tio n a te ly  to  men, have
2

sought c o lle g e  d eg rees . In s te a d , they have sought e a r ly  m arriage .

The p reced in g  d isc u ss io n  i s  p re sen te d  as an ex p lan a tio n  fo r  the 

apparen t w il l in g n e s s  o f many cap ab le , i n t e l l i g e n t  women s e c r e ta r ie s  to  

rem ain in  p o s i t io n s  o f r e l a t iv e ly  low s ta tu s  and low s a la ry .  The con­

cern i s  tim ely  In  view o f  th e  economic need f o r  h ig h ly  tra in e d  p ersonnel 

fo r  th e  la b o r  fo rc e .

Inasmuch as the  m a jo rity  o f American women co n sid e r th e  ro le  o f 

w ife  and m other a d e te r r e n t  to  a c a re e r ,  th e  s e c r e t a r i a l  ro le  f i t s  t h e i r  

image of "p roper"  work fo r  women. Smuts su g g es ts  th a t  women's reasons
3

fo r  w orking a re  d i f f e r e n t  from those o f  men. Many women a re  more 

In te r e s te d  in  an a g reeab le  job s i tu a t io n  w ith  l im ite d  demands than in  

one th a t  o f f e r s  o p p o r tu n i tie s  fo r  prom otion w ith  added r e s p o n s ib i l i t i e s .  

As a p r iv a te  s e c r e ta r y ,  th e  woman commands a p o s i t io n  of re sp e c t w ith  

the  b u s in ess  employees o f th e  firm , as w e ll as w ith  the  c l i e n t s .  Her

^Paul F o ley , "Whatever Happened to  Women's R igh ts?" A t la n t ic , 
CCXIII (March, 1964), 65.

C arl N. D eg ler, "R evolution W ithout Ideology: The Changing
P lace  o f Women in  A m erica," The Woman in  America. (Boston: Houghton
M iff lin  Company and The American Academy o f  A rts and S c ien ces , 1965),
p . 202.

3
Smuts, Women and Work, p . 108.



125

p erm issio n  must be o b ta ined  b e fo re  v i s i t o r s  can see and ta lk  w ith  h e r 

em ployer, Watson e s ta b lis h e d  th is  p o in t  when he sa id :

The w orld o f b u s in ess  runs on the  b a s is  o f i n t e l l i g e n t  
women. A man can leav e  h is  desk fo r  a t r i p  o r a v aca tio n  
and th e  fu n c tio n s  o f h is  o f f ic e  w i l l  somehow co n tin u e . But 
l e t  h is  s e c re ta ry  d e p a r t fo r  a s im ila r  p e r io d , and h is  o u t­
p u t and the  ou tp u t o f the  fu n c tio n  which he f i l l s  w i l l  drop 
s u b s ta n t ia l ly .  The reason  fo r  t h i s  should  be e a s i ly  ap p aren t.
At a l l  s ig n i f ic a n t  le v e ls  o f  d e c is io n  making, management 
fo llow s th e  well-known ex cep tio n  p r in c ip le .  The system  
e s ta b l is h e s  the  flow and th e  d e c is io n  maker concerns h im se lf 
s o le ly  w ith  the  ex ce p tio n s . Who determ ines what th ese  
ex cep tio n s  a re ,  however? By custom , by ru le s  n o t p r in te d  
anywhere, by p ra c tic e s  as o ld  as the fu n c tio n s  o f a s e c re ­
t a r y ,  th is  i s  the  p re ro g a tiv e  o f th a t  s e c re ta ry .

The s e c re ta ry  f in d s  fu lf i l lm e n t  in  h e r  work through the s e lf -e s te e m  th a t

comes from the  r e a l iz a t io n  of h e r  im portance to the e f f ic ie n c y  o f h e r

em ployer. W ithin the  o f f ic e ,  she m ain ta in s  a  p o s i t io n  o f  a u th o r i ty .

Y et, she i s  n o t re sp o n s ib le  fo r  policy-m aking  d e c is io n s . At the  end of

the  work day , she i s  f re e  o f h e r  r e s p o n s ib i l i ty  to  h e r  jo b .

M argaret C ussle r ex p la in ed  why many women p re fe r  the  r o le  of 

s e c re ta ry  to  th a t  of an ex ecu tiv e :

A man and woman, working to g e th e r  as a  team w ith  the  
man as " th e  boss"  i s  comparable to  our norm al husband- 
w ife  r e la t io n s h ip .  P sy ch o lo g ica l s tu d ie s  show th a t  women 
have s tro n g e r  needs than  men to  d e fe r  to  o th e rs .^

The s e c re ta ry  o f te n  perform s the  housekeeping d u tie s  o f th e  o f f ic e .  She

sees  th a t  ev e ry th in g  i s  k ep t in  i t s  p ro p er p la c e . O ften , she assumes

th e  ro le  o f h o s te s s  to  d is tin g u is h e d  v i s i t o r s .  Even fo r  co n fe ren ces,

she makes arrangem ents fo r  the  m eeting  and fo r  th e  com fort o f the  conferees,

B a ts o n ,  The B usiness C urriculum , p . 60.
9

"Where Can You Go from Here?" Today's Secretary . LXVI (October,
1 9 6 3 ) ,  2 8 .
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Perhaps some s e c r e ta r ie s  gain  a measure o f s e l f - s a t i s f a c t i o n  

from th e  r e a l iz a t io n  th a t  th e i r  p o s itio n  i s  a s ta tu s  symbol to  the execu­

tiv e s  fo r  whom they work.

. . .  As American democracy advances in  age, o th e r  s ta tu s  
symbols b esid es  m a te r ia l p o ssessions must be advanced.
. . .  a handsome, p r iv a te  s e c re ta ry  i s  becoming a s ta tu s  
symbol fo r  h ig h er-u p s  in  th e  o rg a n iz a tio n a l s t ru c tu re  of 
management in  b u s in e s s .^

With the  s e c r e t a r i a l  sh o rtag e  o f the p a s t  few y e a rs , ju n io r  execu tives

o fte n  do n o t have a s e c re ta ry .  Thus, only w ith  advancement to h ig h e r

le v e l  p o s it io n s  i s  the ex ecu tiv e  allowed a p r iv a te  s e c re ta ry .

The s e c r e t a r i a l  ro le  perm its many m arried  women to  f u l f i l l  the

c re a tiv e  needs and i n t e l l e c t u a l  growth th a t  come from perform ing

m eaningful work w ith o u t in c u rr in g  s o c ia l  c r i t ic i s m  of having  n eg lec ted

home and fam ily . Many women re tu rn  to  s e c r e t a r i a l  work a f t e r  th e i r

c h ild re n  have reached schoo l age. In some in s ta n c e s , the  re tu rn  to  work

i s  postponed u n t i l  th e  c h ild re n  are grown and e n ro lle d  in  c o lle g e . A

s o c io lo g is t  has expressed  concern fo r the w ife  and m other who fe e ls  g u il ty
2

i f  she leav es  the home to  jo in  the  la b o r fo rc e . Tire s tim u la tio n  o f

everyday co n tac t w ith  the  w orld of business g ives the m arried  s e c re ta ry

a fe e lin g  o f s e lf -e s te e m  fo r  having c o n trib u te d  to  the  work of the  w orld .

A l e t t e r  to  the  e d i to r  o f th e  Wall S tr e e t  Jo u rn a l s ta t e d :

Nobody has ever succeeded in  prov ing  th a t  women are  
so fundam entally  d i f f e r e n t  from men th a t  they do n o t need

^Robert P re s th u s , "Toward a Theory of O rg an iza tio n a l B ehav io r,"  
A d m in is tra tiv e  Science Q u a rte r ly , I I I  (June, 1958), 48.

^A lice S. R o ss i, "E quality  Between th e  S exes,"  The Woman in  
America, (Boston: Houghton M iff lin  Company and The American Academy
of A rts and S c ien ces , 1965), pp. 106-13.
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a r e a l ly  eq u al chance to f u l f i l l  c re a t iv e  n eed s , achieve 
and grow i n t e l l e c t u a l l y ,  and earn  d ig n ity  through work 
which i s  s o c ia l ly  va lued  and rewarded.

The s e c re ta ry  reco g n izes  h e r  v a lu e  to  h e r  employer and to  the  w orld of 

b u s in e s s . Her s k i l l s ,  h e r d e c is io n s , h e r  r e s p o n s ib i l i t i e s  a re  impor­

ta n t  to  th e  e f f ic ie n c y  o f the  ex ecu tiv e  fo r  whom she w orks.

A study  made by Paddock l i s t e d  the co n d itio n s  which in f lu ­

enced job  s a t i s f a c t i o n  among a  group of h ig h - le v e l s e c r e ta r ie s :

The s e c re ta ry  en joyed  p le a s a n t surroundings and work­
ing  re la t io n s h ip s  w ith  th e  employer and w ith  o th e r  person­
n e l .  She d e riv ed  s a t i s f a c t i o n  from good job perform ance, 
r e s p o n s ib i l i t i e s ,  the  fe e lin g  she was ren d erin g  a v a lu ab le  
s e rv ic e  to  the  employer and to  the  firm , and re c o g n itio n  
as a p a r t  o f th e  company and i t s  fu tu re . . . .D is s a t is f a c ­
tio n s  exp ressed  were in  th e  a reas  o f  ro u tin e  jo b s , p re ssu re  
of work, and la c k  o f p e rso n a l r e c o g n it io n .%

Many s e c r e ta r ie s  seek  s e l f - s a t i s f a c t i o n  in  th e  p o s it io n  they ho ld  more

than they seek  o p p o r tu n i t ie s  fo r  prom otion and advancement.

C areer O p p o rtu n itie s  Through S e c r e ta r ia l  Work

The a b i l i t i e s ,  th e  a t t i t u d e s ,  and th e  fundam ental s k i l l s  neces­

sary  in  s e c r e t a r i a l  work equip  the s e c re ta ry  fo r  c a re e r  o p p o rtu n itie s  

w herever in d iv id u a l  i n t e r e s t s  l i e .  S e c re ta r ie s  a re  v a lu ab le  and neces­

sary  w orkers in  alm ost any geographical a rea  in  the  w orld . The se c re ta ry  

i s  needed in  th e  a r t s ,  the  s c ie n c e s , the perform ing a r t s ,  ed u ca tio n , 

government, b u s in e s s , ae ro sp ace , rad io  and te le v is io n ,  in  s o c ia l  and 

w e lfa re  work. The s e c re ta ry  who w ishes to  t r a v e l  can f in d  in te r e s t in g

^ E llen  E. Morgan, "Women’s R ig h ts ,"  W all S t r e e t  J o u rn a l,
October 16, 1969.

?Paddock, "H igh-Level S e c r e ta r ia l  P o s i t io n s ,"  22.
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work in  Rome, P a r i s ,  and Hong Kong. The o p p o r tu n itie s  a re  good, e s p e c ia l ly  

fo r  those in te r e s te d  in  a c a re e r .

The p e r io d ic a ls  fo r  s e c r e ta r ie s  p re s e n t an a rra y  o f in te r e s t in g  

te stim o n ies  to  the  o p p o r tu n itie s  a v a ila b le  fo r  s e c r e t a r i e s .  The need 

fo r  th e i r  s k i l l  in  sh o rth an d  and ty p ew ritin g  i s  u n iv e r s a l .

S e c re ta r ie s  w orking in  the  N a tio n a l A eronau tics and Space Admini­

s t r a t i o n  program f in d  t h e i r  work e x c it in g  w hether a t  Cape Kennedy or 

Houston. A re c e n t a r t i c l e  d esc rib ed  the  work o f s e v e ra l  s e c r e ta r ie s  

assigned  to  the  program .^ One s e c re ta ry  who was in te rv iew ed  has two 

o f f ic e s —one a t  M ission C ontro l C en ter, and an o th e r a t  the  new Manned 

S p acec ra ft O perations s e v e ra l  m iles away on M e r r i t t  Is la n d . Her work i s  

v a r ie d . R outine correspondence, t r a v e l  i t i n e r a r i e s ,  and numerous re q u e s ts  

must be hand led . On launch days, she may be a t  th e  p ress  s i t e  viewing 

th e  l i f t - o f f  in  h e lp le s s  wonder. Much o f h e r tim e i s  sp en t a rran g in g  

conferences and ta k in g  care  o f v i s i t o r s .  Although, q u a l i f ie d  as a c e r t i ­

f ie d  computer programmer, she enjoys s e c r e t a r i a l  work because i t  means
2

working w ith  p eo p le .

P ersonnel w ith  the  t i t l e  of s e c re ta ry  do n o t n e c e s sa r ily  perform  

id e n t ic a l  d u t ie s .  The b a s ic  requirem ent fo r  alm ost any s e c r e t a r i a l  p o s i­

t io n ,  however, i s  th a t  o f p ro f ic ie n c y  in  the  s k i l l s  o f shorthand  and 

ty p e w ritin g .

^"To the  Moon and Beyond," Today 's S e c re ta ry ,"  LXVII (March,
1965), 21-22.

^ I b id .
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A s e c re ta ry  to  the  C hief of the  Advanced S p acec ra ft Technology 

D iv is io n  must have to p -s e c re t  c lea ran ce  to  be a b so lu te ly  e n tru s te d  w ith  

p lans fo r  fu tu re  s c i e n t i f i c  p r o je c ts .  The employer must t r a v e l  fre q u e n tly , 

leav in g  h is  s e c re ta ry  in  charge o f th e  o f f ic e .  While away from the o f f ic e ,  

the employer uses a machine f o r  reco rd in g  h is  d ic ta t io n .  However, when 

he i s  in  the  o f f i c e ,  he d ic ta te s  d i r e c t ly  to  h is  s e c r e ta r y ,  and o f te n .^

For th is  s e c r e ta r y ,  s a t i s f a c t io n  comes from doing re sp o n s ib le  and neces­

sa ry  work in  an a re a  in v o lv in g  s c i e n t i f i c  p ro je c ts  fo r  the  fu tu re — 

u n tr ie d  ex p erim en ts . The i n t e l l i g e n t  s e c re ta ry  must be capable o f using  

th e  fundam ental s k i l l s  o f shorthand  and ty p ew ritin g  to  meet the  ex ac t­

ing requ irem en ts o f h e r p o s i t io n .

A V assar C ollege g rad u a te , who had p lanned  a c a re e r  o f te ach in g ,

e n ro lle d  in  a  nine-m onth K atherine  G ibbs' course fo r  co lleg e  women. Working

in  the  D epartm ent o f  P o l i t i c a l  and S ecu rity  C ouncil A ffa irs  a t  the U nited

N ations has now become h e r  c a re e r . Her d u tie s  have been v a r ie d ; and,

in  tu rn ,  in c re a s in g  r e s p o n s ib i l i t i e s  have r e s u l te d  in  re g u la r  prom otions.

Though sh e  may work long h o u rs , h e r  work i s  s a t i s f y in g .  S a t is fa c t io n  is

2derived  from b e in g  a  n ecessa ry  p a r t  o f  th e  U nited N ations o p e ra tio n .

A b i l in g u a l  s e c re ta ry  fo r  th e  U nited N ations has tra v e le d  a 

g re a t d e a l as a member o f U. N. m issio n s. As a s e c re ta ry  in  the 

E xecutive O ffice  o f the S e c re ta ry  G enera l, she has sp en t months in  Jordan .

In 1960, h e r  work took h e r  to  A fr ic a  w ith  Dr. Ralph Bunche and h is  p a r ty .

^ I b i d . , 22; 54.

^ " S e c re ta r ie s  a t  the  U. N .,"  Today's S e c re ta ry , LX'/I (February, 
1964), 30-31.
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She was happy in  h e r  work because she b e lie v e d  in  the  w o rth in ess  o f  the

U nited N atio n s, from w orking w ith  and fo r  g re a t  men l ik e  Dag Hammarskjold,

and from the o p p o rtu n ity  to  t r a v e l  and le a m -^

The s u c c e s s fu l le g a l  s e c re ta ry  must be w i l l in g  to  work h a rd ,

accep t r e s p o n s ib i l i ty ,  be a c c u ra te , and, above a l l ,  g e t along w e ll w ith

p eo p le . The q u a l i f ic a t io n s  necessa ry  in c lu d e  a good ed u ca tio n  and ex p e rt

s k i l l s  in  sho rthand  and ty p e w ritin g . In  an a r t i c l e  in  Today's S ec re ta ry

concern ing  job s a t i s f a c t i o n  o f  le g a l  s e c r e ta r i e s ,  the  e d i t o r i a l  s t a f f

re p o rte d  th a t  th e se  s e c r e ta r ie s  expressed  p r id e  in  th e  m astery o f com-
2

p le x , te c h n ic a l work re q u ire d  in  a le g a l  o f f ic e .

The te le v is io n  in d u s try  o f fe rs  e x c it in g  and rew arding o p p o rtu n i­

t i e s  fo r  many s e c r e t a r i e s .  Marya McLaughlin, s e c re ta ry  to  David B rin k ley , 

i s  a c tu a l ly  a re se a rc h  a s s i s t a n t .  B esides answ ering most o f the  c o rre ­

spondence, she a rranges schedu les fo r  the  H un tley -B rink ley  re p o r t ,  

keeps a b re a s t  o f  th e  t ic k e r  news, and u n earth s  in fo rm atio n  about peop le , 

p la c e s , and th in g s  in  the  news. Marya i s  a c o lle g e  g raduate  w ith  a y e a r 's  

ex p erien ce  in  te a c h in g . She co n siders  h e r work as a s e c re ta ry  rew arding 

because th e  work i s  never d u l l  and good news re p o r tin g  re q u ire s  t r a i t s
3

such as honesty  and im p a r t ia l i ty .

P a t Montgomery, women's e d i to r  of American A ir l in e s ,  exp lained

^I b ld .
2

" S t r i c t l y  C o n fid e n tia l;  The Legal S e c re ta ry ,"  Today's Secre­
t a r y . LXIII (March, 1961), 27-28;63.

3
Mary J o l lo n ,  "This Is  David B rin k ley , W ashington," Today' s 

S e c re ta ry , LXIII (November, 1960), 21-23;69.
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the  numerous advantages in  the t r a v e l  in d u s try  fo r  women w ith  good s e c re ­

t a r i a l  s k i l l s » ^  The o p p o rtu n itie s  fo r  prom otion to  a d m in is tra tiv e  p o s i­

tio n s  a re  e x c e l le n t  and o f f e r  good f r in g e  b e n e f i t s .  Most im p o rtan tly , 

th e  in d u s try  o f f e r s  in te r e s t in g ,  c re a tiv e  jobs fo r  women.

The examples of s p e c i f ic  persons engaged in  s e c r e ta r i a l  work, 

th e i r  d u t ie s ,  and the s a t i s f a c t io n s  derived  from th e i r  work p re se n t an 

in s ig h t  in to  the  w orthw hile o p p o rtu n itie s  fo r  s e c r e t a r i e s . The a b i l i t y  

to  use the  s e c r e t a r i a l  s k i l l s  of shorthand and ty p ew ritin g  as a s tep p in g - 

s to n e  to  c a ree rs  in  e d i to r i a l  work, management, and o th e r  a reas of 

i n t e r e s t  p re se n ts  challenges to  some p erso n s. For o th e rs ,  a c a ree r as 

a s e c re ta ry  in  unusual and e x c it in g  a reas o f occupation  p re sen ts  oppor­

tu n i t i e s  fo r  c re a t iv e  and rew arding work. To many, job s a t i s f a c t io n  comes 

from accep tin g  r e s p o n s ib i l i ty  and tak in g  p r id e  in  a s e c r e ta r i a l  c a re e r .

Summary

N e ith e r ed u ca to rs  fo r  b u sin ess  nor the  businessmen them selves 

seem su re  o f th e  e f f e c t  of autom ation and te ch n o lo g ica l advances on the 

job requ irem ents fo r  o f f ic e  work fo r the  fu tu r e .  For the  fo reseeab le

fu tu r e ,  however, the  use o f shorthand  seems assu red . The in c re a s in g

im portance of h ig h - le v e l  s e c r e t a r i a l  pe rso n n el a lso  seems assu red .

S e c r e ta r ia l  work fo r  women continues to  be o f  m ajor im portance in  th e  la b o r

m arket o f  the U nited S ta te s .

^"Work H ere, Go T here ,"  Today's S e c re ta ry , LXVII (A p ril, 1965),
2 5 -2 6 .



CHAPTER V

SUMMARY

Shorthand system s o f w rit in g  have been used to  f a c i l i t a t e  

communication fo r  more t h a i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ t h a n d  was most va luab le  

as a o f r e p o r t i n g ^ ^ ^ ^ ^ ^ f l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ e r a r y  works such as

p lays n in e -

c e n tu ry , an a r t i s t i c

accom plishm ent. S h o r p r o f e s s i o n a l  

such as clergymen and were improved and

re f in e d  in  an e f f o r t  to  Ln shorthand  o u t l in e s , as

w ell as f a c i l e  w r i t in g .

Shorthand in  the  tw en tie th  cen tu ry  i s  c h a ra c te r iz e d  by i t s  

p r a c t i c a l i t y  as a s k i l l  used concom itan tly  w ith  th e  ty p e w rite r  fo r  

r a p id , e f f i c i e n t  communication in  the  w orld  o f b u s in ess  and in d u s try . 

Since 1900, sho rthand  has become a  p r a c t i c a l  a r t  used p rim a rily  by 

women in  s ten o g rap h ic  and s e c r e t a r i a l  work. The economic demands of 

b u sin ess  fo r  th e  p r a c t i c a l  use o f sho rthand  have dim inished  the  ap p rec i­

a tio n  o f  i t  as an a r t i s t i c  a r t .  The e x ten s iv e  use o f shorthand f a c i l i ­

ta te d  more ra p id  communication and gave su p p o rt to  the  growth and 

development o f  b ig  b u s in e s s . The demand fo r  o f f ic e  workers p o ssess in g
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dent business sch o o ls , public secondary scb ou ls, <â 

u n iv e r s it ie s  have not always been able t. *»* [ 

o f f ic e  workers. Shorthand, y4 a p r a . a »  

than a century; y e t , many sore people %aai#red

tio n a l purposes Chan have ever used i t  a* an
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w h ite -co lla r  workers. Business requirement# yece##i 
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Restatement of the Problem 

The problem o f th is  study was tc determine 

of shorthand throughout the ages of i t s  uee. TSe pr 

to make shorthand meaingful in the broad, cu ltu ra l 

examination o f the a e s th e t ic , s o c ia l ,  and economic 

evo lu tion . The study was concerned with establish, t 

which shorthand has been and i s  being used as «Mil ii 

development of man and h is  work.

This study has d ea lt w ith three major phss.t 

shorthand: (1) shorthand as a d iscre te  a r t .  < 2) sf, i'



CHAPTER V

SUMMARY

Shorthand system s o f  w r it in g  have been used to  f a c i l i t a t e  

communication fo r  more than 2,000 y e a rs . Shorthand was most v a lu ab le  

as a means of re p o r tin g  sermons and speeches, l i t e r a r y  works such as 

p lay s  and d ia r i e s ,  and co u rt p ro ceed in g s . U n til the end o f the  n in e ­

te e n th  c en tu ry , shorthand  was p ra c t ic e d  p rim arily  as an a r t i s t i c  

accom plishm ent. Shorthand was used by sch o la rs  and p ro fe s s io n a l men, 

such as clergymen and law yers. Shorthand systems were improved and 

re f in e d  in  an e f f o r t  to  a t t a i n  beau ty  o f  form in  shorthand o u t l in e s , as 

w e ll as f a c i l e  w r it in g .

Shorthand in  the  tw e n tie th  cen tu ry  i s  c h a ra c te r iz e d  by i t s  

p r a c t i c a l i t y  as a s k i l l  used concom itantly  w ith  the  ty p e w rite r  fo r  

r a p id ,  e f f i c i e n t  communication in  the  w orld o f busin ess  and in d u s try . 

S ince 1900, shorthand  has become a p r a c t i c a l  a r t  used p r im a rily  by 

women in  s ten o g rap h ic  and s e c r e t a r i a l  work. The economic demands of 

b u s in ess  f o r  th e  p r a c t i c a l  use  o f  shorthand  have dim inished th e  ap p rec i­

a t io n  o f i t  as an a r t i s t i c  a r t .  The e x ten s iv e  use o f shorthand  f a c i l i ­

ta te d  more ra p id  communication and gave support to  the  growth and 

developm ent o f b ig  b u s in e s s . The demand fo r  o f f ic e  w orkers p o ssess in g

132
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sh o rth an d  and ty p ew ritin g  s k i l l  b rough t re v o lu tio n a ry  changes in  th e  

e d u c a tio n a l i n s t i t u t i o n s  o f America. The combined programs o f  indepen­

den t b u s in e ss  sch o o ls , p u b lic  secondary sch o o ls , and co lle g es  and 

u n iv e r s i t i e s  have n o t always been ab le  to  meet the  demand fo r  s k i l l e d  

o f f ic e  w o rk ers . Shorthand, as a p r a c t ic a l  a r t ,  has been in  use fo r  le s s  

than  a c e n tu ry ; y e t ,  many more people  have m astered the  s k i l l  fo r  voca­

t io n a l  purposes than have ev er used i t  as an a r t i s t i c  a r t .

T echno log ical advancements and the  in c re a s in g  use  o f  autom ated 

equipm ent have c re a te d  a demand f o r  more h ig h ly - s k i l le d ,  b road ly  educated  

w h i te - c o l la r  w orkers. B usiness requ irem ents n e c e s s i ta te  th e  employment 

o f more h ig h - le v e l  s e c r e ta r ie s  educated  fo r  m anageria l r e s p o n s ib i l i t i e s ,  

in  a d d it io n  to  the a b i l i t y  to  use sh o rthand . The p re se n t use o f v o ic e -  

re c o rd in g  machines fo r  d ic ta t io n  purposes has n o t d im inished  the  demand 

fo r  sh o rth an d  w r i te r s .  C areer o p p o r tu n itie s  fo r  s e c r e ta r ie s  w ith  s h o r t ­

hand a b i l i t y  a re  e x c e lle n t .

R estatem ent o f th e  Problem 

The problem  o f th is  s tu d y  was to  determ ine the c u l tu r a l  im pact 

o f  sh o rth an d  throughout the ages o f  i t s  u se . The prim ary concern was 

to  make sh o rth an d  m eaingful in  th e  b ro ad , c u l tu r a l  co n tex t through an 

exam ination  o f  the  a e s th e t ic ,  s o c i a l ,  and economic fa c e ts  o f c u l tu r a l  

e v o lu tio n . The study was concerned w ith  e s ta b l is h in g  the  purposes fo r  

which sh o rth an d  has been and i s  b e in g  used as w e ll as i t s  in f lu e n c e  on the  

developm ent o f  man and h is  work.

This study  has d e a l t  w ith  th re e  m ajor phases in  th e  e v o lu tio n  o f 

sh o rth an d : (1) sho rthand  as a  d is c r e te  a r t ,  (2) shorthand  as a  p r a c t i c a l
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a r t ,  and (3) sh o rth an d  now and in  th e  fu tu r e .  A m ajor a sp e c t o f th i s  

study  was th e  a n a ly s is  o f  the  tren d s  in  th e  p re se n t use o f sh o rth an d .

The a n a ly s is  f a c i l i t a t e d  the developm ent o f  s ta tem en ts  concern ing  the 

use o f sh o rth an d  and continued teach in g  o f sh o rth an d . The purpose o f 

th is  study  was to  develop s ta tem en ts  o f concern r e la t iv e  to  the  fu tu re  of 

shorthand  and to  make recommendations f o r  the  fu tu re  of sho rthand .

Summation o f F indings

The fo rm u la tio n  o f s p e c i f ic  f in d in g s  o f the  type u su a lly  found 

in  a  d o c to ra l d i s s e r ta t io n  was n o t expected  as a b a s is  f o r  co n c lu s io n s . 

R ather, th e  fo llo w in g  g en era l s ta tem e n ts  were developed to  in d ic a te  the  

n a tu re  and th e  scope o f th e  d a ta  c o lle c te d .

Shorthand w r i t in g  was regarded  as a s ig n i f ic a n t  a r t i s t i c  

acconq>lishment fo r  alm ost 2,000 y e a rs . The prim ary im pact o f shorthand  

b e fo re  th e  tw e n tie th  cen tu ry  was through i t s  use in  reco rd in g  and p re ­

se rv in g  ev idence  o f  th e  c h a r a c t e r i s t i c s ,  t r a d i t io n s ,  and g en era l c u ltu re  

o f th e  h i s t o r i c a l  p e rio d s  in  which i t  had been used. The s ig n if ic a n c e  of 

shorthand  was e s p e c ia l ly  g re a t du ring  p e rio d s  o f r e l ig io u s  ferm ent and 

a c t i v i t y .  The b e l i e f s  and the id eas  o f r e l ig io u s  le ad e rs  were o f te n  made 

known to  th e  peop le  by th e  shorthand  w r i te r s  who recorded th e i r  sermons 

and speeches. Shorthand was a lso  used e x te n s iv e ly  in  p o l i t i c a l  a c t i v i ty  

and l i t e r a t u r e .  Much of m an's c u l tu r a l  h e r i ta g e  was p reserv ed  by means 

o f  sh o rth an d .

The a b i l i t y  to  use  shorthand  was most o fte n  found among th e  

sc h o la rs  and th e  p ro fe s s io n a l  men such as clergym en, law y ers , and l i t e r a r y  

w r i te r s .  These s k i l l f u l  w r i te r s  o f sho rthand  took p r id e  in  th e i r  a r t i s t i c
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a b i l i t y  as do accom plished m usicians and o th e r perform ing a r t i s t s  

to d ay .

Through th e  in v e n tiv e  genius o f  many men of d i f f e r e n t  n a t io n a l i ­

t i e s ,  th e  a r t  of shorthand  evolved in to  a method o f f a s t ,  f a c i l e  w r i t in g ,  

r e l a t iv e ly  easy  to  le a r n .  The in f lu e n c e  o f music theory was p a r t i ­

c u la r ly  s tro n g  in  some o f th e  most su c c e ss fu l system s o f shorthand .

The e f f o r t s  o f  sho rth an d  in v en to rs  made p o s s ib le  the  emergence o f v a rio u s  

system s o f w r i t in g  f o r  more ra p id  p ro ce ss in g  o f communications in  b u s in ess  

and in d u s try .

The tw e n tie th  cen tu ry  demands of b u s in ess  fo r  the p r a c t ic a l  use 

of sh o rth an d  have d im in ished  the a p p re c ia tio n  o f i t  as an a r t i s t i c  a r t .

The e x te n s iv e  use o f  shorthand  f a c i l i t a t e d  more ra p id  communication and 

c o n tr ib u te d  to  the  growth and developm ent o f b ig  b u s in e ss . The im pact 

o f sh o rth an d  as a  p r a c t i c a l  a r t  has been g r e a te s t  during  th e  p a s t  f i f t y  

y ea rs  in  th e  l iv e s  and work o f  women. The w idespread use o f bo th  type­

w r i t in g  and sho rth an d  has changed th e  p a t te rn s  o f  th e  l iv e s  o f m illio n s  

o f  s ten o g rap h e rs  and s e c r e ta r ie s  and, in d i r e c t ly  the  l iv e s  o f  th e i r  

f a m il ie s .

Shorthand and ty p ew ritin g  e s ta b lis h e d  a p lace  fo r  women in  

b u s in e s s . The early-rday s e c r e ta r ie s  s e t  th e  p receden t fo r  to d ay ’s women 

in  w h i te - c o l la r  jo b s . They were a symbol o f independence to  which the  

le a d e rs  o f  th e  s u f f ra g e  movement could p o in t w ith  p r id e . The demand fo r  

women w orkers in  th e  s ten o g rap h ic  f i e l d  has continued  to  in c re a se  through­

o u t th e  tw e n tie th  c en tu ry . S e c r e ta r ia l  work, o f which shorthand  i s  so 

much a  p a r t ,  has o ffe re d  m illio n s  o f women the o p p o rtu n ity  to  f in d  s e l f -  

s a t i s f a c t i o n  and s e lf -e s te e m  through c r e a t iv e ,  m eaningful work. The
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f in d in g s  show th a t  women in  s e c r e t a r i a l  jobs f a r  outnumber any o th e r  

s in g le  group of working women. M oreover, the  number o f job o p p o r tu n itie s  

in  s e c r e t a r i a l  work i s  expected  to  in c re a s e  in  th e  fu tu r e .

The wide range of c a re e r  cho ices in  the  s ten o g rap h ic  f i e ld  and 

the tendency o f b u s in ess  to  upgrade s e c r e t a r i a l  p o s it io n s  make the 

f i e ld  a t t r a c t i v e  to  co lleg e  s tu d e n ts .  The fin d in g s  in d ic a te d  a growing 

i n t e r e s t  by management in  the  co lleg e -ed u ca ted  s e c re ta ry .

The im pact o f shorthand  on o c c u p a tio n a l-c a re e r  le v e ls  i s  s ig ­

n i f i c a n t  in  the c l e r i c a l  f i e l d .  The occupations in  th is  a rea  re q u ir in g  

the  a b i l i t y  to use shorthand a re  the  h ig h e r - le v e l ,  w h i te - c o l la r  p o s i t io n s .  

Job c la s s i f i c a t io n s  o f  th is  type a re  s ten o g rap h e r in  s p e c ia l iz e d  a re a s , 

s e c re ta ry ,  and shorthand  r e p o r te r .

The evidence in  th is  study  re v e a ls  c o n f l ic t in g  o p in ions con­

cern ing  th e  degree to  which v o ic e -re c o rd in g  machines a re  b e in g  used fo r  

d ic ta t io n  pu rposes. E xtensive use o f  machines fo r  d ic ta t io n  appears 

to  be most p re v a le n t in  the  l a r g e r  b u s in e ss  o rg a n iz a tio n s . However, 

s tu d ie s  by th e  U nited S ta te s  D epartm ent..of Labor fo re see  a con tinued  

demand fo r  w orkers s k i l le d  in  the  use o f sho rthand . Employers con tinue 

to  r e p o r t  the  need fo r  more s e c r e ta r ie s  w ith  good shorthand  s k i l l .

The prim ary im pact o f shorthand  in  th e  co u rts  o f  law o f th e  

U nited S ta te s  has been immeasurable in  th e  e s tab lish m en t of th e  U. S. 

a p p e lla te  p rocedure. The a p p e lla te  p ro c e ss , as th e  c o rn e rs to n e  o f 

the  U nited S ta te s  le g a l  system , re q u ire s  verbatim  re p o r tin g  o f  th e  c o u rt 

p rocedure. An a p p e lla te  c o u rt makes i t s  d ec is io n s  from the  ev idence 

p repared  by the  c o u rt r e p o r te r .  The in c re a s in g  number o f  c o u rts  be ing
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e s ta b l is h e d  p re s e n tly  has brought a demand fo r  more o f f i c i a l  co u rt 

r e p o r te r s .  The ex ten s iv e  use o f shorthand  re p o r te rs  fo r  l e g i s l a t i v e ,  

com m ittee, and conference hearin g s  w i l l  re q u ire  the t r a in in g  o f add i­

t io n a l  q u a l i f ie d  sho rthand  re p o r te r s .

The b u s in ess  and in d u s t r ia l  growth o f the United S ta te s  during 

th i s  cen tu ry  has b rough t in c re a s in g  demands fo r  o f f ic e  w orkers s k i l le d  

in  th e  u se  o f  shorthand  and ty p e w ritin g . The independent b u sin ess  

schoo ls  e a r ly  se iz e d  th e  o p p o rtu n ity  to  p rep a re  workers fo r  the  f a s t -  

growing s ten o g rap h ic  and s e c r e t a r i a l  o ccu p a tio n s . The im pact o f s h o r t­

hand and ty p e w ritin g  on the growth and development o f the  independent 

b u s in e ss  sch o o ls  o f America i s  ev id en t in  th e  number o f su c c e ss fu l 

s e c r e t a r i a l  t r a in in g  programs which they o f f e r .  The independent b u s in ess  

sch o o l as an i n s t i t u t i o n  i s  uniquely  American, and much o f i t s  success 

can be a t t r i b u t e d  to  o f fe r in g  o f sho rthand .

In flu en ced  by th e  in c re a s in g  demands o f youth fo r  v o c a tio n a l 

t r a in in g ,  th e  comprehensive h igh  schoo l became a product o f  American 

e d u c a tio n . The h igh  schoo l b u s in ess  ed y ca tio n  program, o f which s h o r t­

hand courses a re  a v i t a l  p a r t ,  has been extrem ely  popu lar as v o c a tio n a l 

p re p a ra t io n  f o r  young women. For more than  f i f t y  y e a rs , the  b u sin ess  

e d u ca tio n  program in  o f f ic e  occupations was th e  only s e l f - s u s ta in in g  

v o c a tio n a l program in  th e  secondary sch o o ls . Not u n t i l  1963 was b u s in ess  

o f f ic e  ed u ca tio n  su b s id ized  by the  F ed e ra l government. The Government's 

p re s e n t concern  f o r  the  educa tion  o f c l e r i c a l  and s e c r e ta r i a l  workers 

in v o lv es  a  co n tin u in g  emphasis upon t r a in in g  in  shorthand . The w idespread 

te ach in g  o f  sho rthand  and ty p ew ritin g  has had a  tremendous im pact on 

v o c a tio n a l e d u ca tio n .
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In d u s t ry 's  need fo r  q u a l i f ie d  women in  h ig h e r - le v e l  s e c r e ta r i a l  

p o s it io n s  has been re c e iv in g  in c re a se d  a t te n t io n  o f  l a t e .  Employers 

and s e c r e ta r ie s  in  b u s in ess  b e lie v e  th a t  the  e f f e c t iv e  use o f shorthand is  

n ecessa ry  fo r  the h ig h e r - le v e l  s e c re ta ry  as w e ll  as fo r  the  s ten o g rap h er. 

There i s  mounting ev idence o f need fo r  good sho rth an d  s k i l l .

The in v e n to rs  o f shorthand  system s have a l l  been men. Before 

th e  tw e n tie th  c en tu ry , the  use o f shorthand  by men was p r im a rily  in  the 

f i e ld s  o f r e l ig io n ,  l i t e r a t u r e ,  and law. The number o f men engaged in  

th e  use o f  shorthand  has  never been la rg e . The number engaged in  the  

use o f  sho rthand  fo r  v o c a tio n a l p u rp o ses, w ith  the  one excep tion  o f  

shorthand  re p o r t in g ,  i s  nom inal. The s e c r e t a r i a l  f i e ld  has been la b e le d  

an occupation  fo r  women. The f in d in g s  showed th a t  men n e i th e r  w ish to  

compete w ith  women n o r enjoy the  d e ta i le d  work req u ired  o f th e  s e c re ta ry .

The use o f sho rthand  in  o f f ic e  work has emphasized i t s  p r a c t ic a l  

v a lu e . Many o f the  a r t i s t i c  q u a l i t i e s  o f shorthand  were d e p re c ia te d  as 

th e  p r a c t i c a l  use o f i t  became dom inant. The fu tu re  of shorthand  w i l l  

undoubtedly be based on i t s  p r a c t i c a l  value as an o ccu p a tio n a l s k i l l .

The le v e ls  o f competence reached by shorthand  w r i te r s  w i l l  determ ine the 

e x te n t  to  which the s k i l l  w i l l  be used in  the  fu tu r e .  Persons who 

p o ssess  th e  a b i l i t i e s ,  and a p ti tu d e s  to  become e f f i c i e n t  b u s in ess  employees 

w i l l  have to  recogn ize  and a p p re c ia te  both the a r t i s t i c  and p r a c t ic a l  

a sp e c ts  o f  sh o rthand .

S tatem ents o f Concern

The n a tu re  o f th is  study  was such th a t  th e  development o f con­

c lu s io n s  o f  th e  type u s u a lly  found in  a d o c to ra l d i s s e r ta t io n  was n o t
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a p p ro p r ia te .  In  accordance w ith  th e  form at expected in  the  p re p a ra t io n  

o f  a d o c to ra l  d is s e r ta t io n  and in  l i e u  o f co n c lu s io n s , s e v e ra l broad  

s ta tem en ts  o f  concern c o r re la te d  w ith  more or le s s  s p e c if ic  recommenda­

t io n s  a re  p re se n te d  here :

1 . Shorthand as an a r t i s t i c  accomplishment o r as a d is c r e te  

a r t  has been  p ra c tic e d  throughout the  ag es , p r in c ip a l ly  by clergym en, 

l i t e r a r y  w r i t e r s ,  law y ers, and c o u rt r e p o r te r s .  The beauty  o f the  

sh o rth an d  o u t l in e  and th e  a p p re c ia tio n  o f fluency  in  w rit in g  d im inished 

s u b s ta n t i a l ly  as shorthand  became a more commonly-used communication 

to o l .  As la rg e  numbers o f women became w r i te r s  o f sh o rth an d , th e  p re s t ig e  

o f  th e  s k i l l  was sh a rp ly  reduced in  th e  view of the  g en era l p u b lic .

S tuden ts  and te ac h e rs  o f shorthand  must now endeavor to  r e e s ta b l is h  the  

c u l tu r a l  v a lu e  and th e  a r t i s t i c  q u a l i ty  o f manual shorthand . As a re sp ec te d  

and d e s ire d  s k i l l ,  symbol sho rthand  can compete favorab ly  w ith  e x is t in g  

m echanical and e le c t r o n ic  d e v ic e s .

2. The p r a c t i c a l  v a lue  o f sho rthand  s in c e  1900 has grown o u t 

o f  i t s  a l l i a n c e  w ith  ty p e w ritin g . Shorthand has been w idely ta u g h t, 

o f te n  to  s tu d e n ts  w ith o u t e i th e r  a p ti tu d e  o r  m o tiv a tio n . This development 

has been accompanied by the  r a t io n a le  th a t ,  because most people a re  n o t 

e f f e c t iv e  i n  d ic ta t in g ,  r a r e ly  does one need to  w r i te  shorthand above 80 

words a m inu te . The need fo r  sho rth an d  in  occupations today i s  such

th a t  s te n o g ra p h ic  employees manage to  g e t by w ith  le s s  than minimal 

sh o rth an d  a b i l i t y .  The study  o f shorthand  should  be defended only  i f  the  

l e v e l s  o f  a b i l i t y  reached a re  in  accord  w ith  predeterm ined and f u l ly  

adequate  o c c u p a tio n a l s ta n d a rd s .
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3. The demand fo r  and th e  use o f sho rth an d  p robab ly  cannot be 

k i l l e d .  However, shorthand  must be recogn ized  and p ra c t ic e d  as a funda­

m ental s k i l l .  I t  has much v a lu e  only  when used along w ith  a  v a r ie ty  o f 

o th e r  know ledges, u n d e rs tan d in g s , and a b i l i t i e s .  The sh o rth an d  s tu d en t 

shou ld  ex p ec t to maximize th e  use o f  h is  s k i l l  as he pursues a  c a re e r  in  

a b u s in e s s  o f f i c e ,  a s c i e n t i f i c  la b o ra to ry , a conference room, a co u rt 

o f  law , a  government o f f i c e ,  a  s c h o o l, o r o th e r  work circum stance  in  

which ra p id  w r i t in g  i s  a b a s ic  t o o l .

The fu tu re  need fo r  sh o rth an d  i s  a m a tte r  o f m ajor concern to 

b u s in e ss  e d u c a to rs . The low ering  o f th e  s t a tu s  of shorthand  may be due 

to  th e  f a c t  th a t  peop le  do n o t f u l l y  u n d erstand  th e  n e c e s s i ty  fo r  the 

developm ent o f b o th  th e  a r t i s t i c  and p r a c t i c a l  a sp ec ts  o f th e  s k i l l .  This 

i s  r e f le c te d  in  speed req u ire m e n ts , and t r a n s c r ib in g  a b i l i t i e s .  The 

sh o rth an d  w r i te r  i s  s a t i s f i e d  w ith  le s s  than  m astery ; th e  em ployer w i l l  

h i r e  any warm body. Y e t, b o th  th e  employer and th e  s e c re ta ry  contend 

th a t  sh o rth an d  i s  a  fundam ental to o l .  T h e re fo re , a q u e s tio n  th a t  needs 

answ ering fo r  cu rricu lu m  p la n n e rs  o f s e c r e t a r i a l  t r a in in g  programs i s  

w hether sho rthand  i s  be in g  d e stro y ed  by the  p re s e n t  in c o n s is te n c ie s  in  

th e  le a rn in g  and te ach in g  o f  i t .
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