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ATTITUDE CHANGE: A FUNCTION OP PERSONALITY,

DEGREE OP DISCREPANCY, CERTAINTY OF 

INITIAL JUDGMENT, AND CONDITIONS 

OF SUBTLETY OF INFLUENCE

CHAPTER I  

INTRODUCTION

A m a j o r  p r o b le m  o f  b o t h  p r a c t i c a l  a nd  t h e o r e t i c a l  s i g ­

n i f i c a n c e  c o n c e r n s  t h e  i d e n t i f i c a t i o n  o f  r e l e v a n t  v a r i a b l e s  

i n v o l v e d  i n  a t t i t u d e  c h a n g e .  C u r r e n t  t r e n d s  i n  r e s e a r c h  

s u g g e s t s  a t  l e a s t  two i n f l u e n t i a l  v a r i a b l e s  a s  w e l l  a s  t h e  

n a t u r e  o f  t h e i r  i n f l u e n c e  on a t t i t u d e  c h a n g e .  (B y rn e ,  1961;  

H o l tzm an ,  1 9 6 5 ) .  One v a r i a b l e  i s  t h e  d i m e n s i o n  o f  d i s a g r e e ­

ment o r  d i s c r e p a n c y .  A n o t h e r  i m p o r t a n t  v a r i a b l e  i s  a p e r ­

s o n a l i t y  d i m e n s i o n  w h ic h  a p p e a r s  t o  d i v i d e  Ss on t h e  b a s i s  

o f  t h e i r  t e n d e n c y  t o  c h an g e  t h e i r  own a t t i t u d e s  o r  j u d g ­

m en ts  i n  t h e  d i r e c t i o n  o f  a t t i t u d e s ,  j u d g m e n t s ,  e t c . ,  

o f  o t h e r s  ( C h r i s t i e  & L i n d a u e r ,  1963;  W orch e l  & McCormick,

1 9 6 3 ; D e u t s c h  & Solomon,  1 9 5 9 ) .  B o th  d i m e n s i o n s  o f  p e r s o n a l i t y  

an d  d i s c r e p a n c y  r e p r e s e n t  c u r r e n t  t r e n d s  i n  r e s e a r c h  e f f o r t s  t o  

i s o l a t e  a n d  i d e n t i f y  s i g n i f i c a n t  f a c t o r s  e f f e c t i n g  a t t i t u d e  

c h a n g e .  The  p r i m a r y  p u r p o s e  o f  t h i s  s t u d y  i s  t o  e x p l o r e  t h e
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manner i n  which  t h e s e  two d im e n s io n s  i n t e r a c t  i n  e f f e c t i n g  

a t t i t u d e  c h an g e .

The E f f e c t  o f  D i s c r e p a n c y  on A t t i t u d e  Change

The d im e n s io n  o f  d i s c r e p a n c y  r e f e r s  t o  t h e  amount of  

d i s a g r e e m e n t  o r  d i s c r e p a n c y  b e tw ee n  an  S ' s  i n i t i a l  a t t i t u d e  

and  t h e  i n f o r m a t i o n ,  ju d gm e n t ,  e t c . ,  w h ic h  i s  e n c o u n t e r e d .

F o r  exam p le ,  F i s h e r  a n d  Lub in  (1953)  had  _Ss ju d g e  t h e  number 

o f  p a r a t r o o p e r s  i n  a p i c t u r e  which  was p r e s e n t e d  b e lo w  t h e  

t h r e s h o l d  f o r  a c c u r a t e  c o u n t i n g ,  a nd  ju d g m e n t s  o f  a n o t h e r  

p e r s o n  w ere  t h e n  i n t r o d u c e d  which  v a r i e d  i n  d i s a g r e e m e n t  f rom  

a s m a l l  number o f  p a r a t r o o p e r s  t o  a v e r y  l a r g e  number.  By 

v a r y i n g  t h e  d i f f e r e n c e  i n  jud g m en ts  o f  num ber ,  F i s h e r ,  e t .  a l . ,  

m a n i p u l a t e d  what  t h e y  t e r m e d  " d i s t a n c e "  w h ich  i s  e q u i v a l e n t  

t o  t h e  d im e n s io n  o f  d i s c r e p a n c y  a s  u s e d  i n  t h i s  s t u d y .  Such 

a d im e n s io n  h a s  b e e n  u s e d  by a v a r i e t y  o f  w r i t e r s  i n  p s y c h o ­

l o g i c a l  r e s e a r c h ,  and  c o r r e s p o n d s  t o  t h e  " o p i n i o n  d e v ia n c e "  

a s  u s e d  by P e s t i n g e r ,  G e r a r d ,  H ym ovi tch ,  K e l l y  a n d  Raven ( 1 9 5 2 ) ,  

" s i z e  d i s c r e p a n c y "  a s  u s e d  by Ash ( 1 9 5 6 ) ,  and  " d i s c r e p a n c y "  

a s  u s e d  by S h e r i f ,  S h e r i f  and  N e b e r g a l l  ( I 9 6 5 ) .

A l a r g e  number  o f  s t u d i e s  s u g g e s t  a p o s i t i v e  r e l a t i o n ­

s h i p  b e tw e e n  t h e  d e g r e e  t o  which  new i n f o r m a t i o n  i s  d i s c r e p ­

a n t  f rom  an  i n i t i a l  a t t i t u d e  o f  an  S a n d  t h e  amount o f  change  

i n  t h a t  a t t i t u d e  i n  t h e  d i r e c t i o n  o f  t h e  i n t r o d u c e d  d i s c r e p ­

ancy  ( F i s h e r ,  R u b i n s t e i n ,  & Freem an ,  1956) F i s h e r  & L u b in ,

1 9 5 8 ; G o l d b e r g ,  195^;  H ovland  & P r i t z k e r ,  1957;  Ewing,  1942: 

G o l d b e r g ,  1954; S im s,  1 9 3 8 ) .  T h ese  d a t a  i n d i c a t e  t h a t  when 

d i s a g r e e m e n t  r e s u l t s  i n  a t t i t u d e  chan ge  i n  t h e  d i r e c t i o n  o f



t h e  d i s a g r e e i n g  I n f o r m a t i o n ,  t h e  r e l a t i o n s h i p  b e tw e e n  t h e

amount o f  change  and  t h e  s i z e  o f  t h e  d i s c r e p a n c y  i s  p o s i t i v e .

However, a s  H o v la n d ,  H arvey ,  and  S h e r i f  (1957)  h a v e  n o t e d :

" . . . a  f a i r l y  common f i n d i n g  even  i n  t h e s e  s t u d i e s  
i s  t h a t  some i n d i v i d u a l s  s h i f t  t h e i r  s t a n d  away 
f rom  t h a t  ( d i s c r e p a n t )  i n f o r m a t i o n . "  ( p .  2kh)

Such a s h i f t  i n  t h e  i n i t i a l  a t t i t u d e  i n  a d i r e c t i o n  o p p o s i t e  

f rom  t h e  i n t r o d u c e d  d i s c r e p a n c y  h a s  b e e n  c a l l e d  " c o n t r a s t "  

b e h a v i o r ,  o r  t h e  so  c a l l e d  "boomerang e f f e c t "  (H ov lan d ,

Harvey & S h e r i f ,  1 9 5 7 ) .

H o v la n d ,  H arvey  and  S h e r i f  (1957)  i n t r o d u c e d  t h e  id e a  

t h a t  c o n t r a s t  b e h a v i o r  was a l s o  d i r e c t l y  r e l a t e d  t o  t h e  d i ­

m ens ion  o f  d i s a g r e e m e n t  o r  d i s c r e p a n c y .  I n  wha t  h a s  b e e n  d e s ­

c r i b e d  a s  "a few b r i l l i a n t  c h a p t e r s "  ( M o s c o v i c i ,  1963  p .  4 2 0 ) ,  

t h i s  v iew  was a m p l i f i e d  by S h e r i f  and  H ov land  ( 196 I )  a s  w e l l  

a s  by S h e r i f  ( i 9 6 0 ) .  They o f f e r  a c o n v i n c i n g  a rg u m e n t  t h a t  

t h e  d i m e n s i o n  o f  d i s c r e p a n c y  d i r e c t l y  a f f e c t s  t h e  d i r e c t i o n  o f  

a t t i t u d e  c h a n g e ,  i . e . ,  chan ge  t o w a rd  o r  away f rom  t h e  i n t r o ­

duced  d i s c r e p a n c y .  The most  e x t e n s i v e  a n d  r e c e n t  p r e s e n t a t i o n  

of  t h i s  a rg u m e n t  i s  f o u n d  i n  S h e r i f ,  S h e r i f  & N e b e r g a l l , ( 1965 ) .

G e n e r a l i z i n g  f rom  p s y c h o p h y s i c a l  w e i g h t  l i f t i n g  s t u d i e s ,  

H o v la n d ,  e t .  a l . ,  (1957)  p r o p o s e d  t h a t  d i s c r e p a n t  i n f o r m a t i o n  

o r  a rg u m e n t s  f o r  d i s c r e p a n t  a t t i t u d e s  a f f e c t  i n i t i a l  a t t i ­

t u d e s  much t h e  same a s  an  a n c h o r  a f f e c t s  t h e  Judgm en ts  o f  a 

s e r i e s  o f  w e i g h t s .  When i n t r o d u c e d  i n f o r m a t i o n  i s  d i s c r e p a n t  

from an  i n i t i a l  a t t i t u d e  t o  o n ly  a s m a l l  d e g r e e ,  t h e  e f f e c t  

i s  a c h ang e  i n  t h a t  a t t i t u d e  t o w a r d  t h e  d i s c r e p a n t  p o s i t i o n ,  

i . e . ,  a s s i m i l a t i o n .  T h i s  r a n g e  o f  r e l a t i v e l y  s m a l l  d i s c r e p a n c y



4

I s  c a l l e d  t h e  " l a t i t u d e  o f  a c c e p t a n c e " .  As t h e  d i f f e r e n c e  

b e tw e e n  t h e  i n i t i a l  a t t i t u d e  a n d  t h e  i n t r o d u c e d  a t t i t u d e  i s  

i n c r e a s e d ,  a p o i n t  i s  r e a c h e d  w h ere  a s s i m i l a t i o n  b e h a v i o r  

w i l l  no l o n g e r  b e  o b s e r v e d .  H o v lan d ,  e t .  a l . ,  a r g u e  t h a t  w i t h  

f u r t h e r  I n c r e a s e s  i n  d i s c r e p a n c y  b e y o nd  t h i s  p o i n t ,  t h e  S w i l l  

ch an g e  h i s  i n i t i a l  a t t i t u d e  i n  a d i r e c t i o n  o p p o s i t e  f rom  t h e  

i n t r o d u c e d  a t t i t u d e ,  i . e . ,  c o n t r a s t  b e h a v i o r .  T h i s  change  

o f  r e l a t i v e l y  l a r g e  d i s c r e p a n c i e s  i s  t e r m e d  t h e  l a t i t u d e  o f  

r e j e c t i o n .

Many s t u d i e s  a r e  p r e s e n t e d  i n  S h e r i f ,  S h e r i f  a nd  

N e b e r g a l l  ( 1 9 6 5 ) w h ich  s t r o n g l y  s u p p o r t  t h e  p o s i t i o n  t h a t  

t h e  m a g n i tu d e  o f  i n t r o d u c e d  d i s c r e p a n c y  i s  a p r im e  f a c t o r  

i n  d e t e r m i n i n g  a s s i m i l a t i o n  o r  c o n t r a s t  b e h a v i o r .  The c o n ­

t e n t  o f  t h e  a t t i t u d e  s t u d i e s  r e p o r t e d  v a r i e s  f rom  a t t i t u d e s  

t o w a r d  p r o h i b i t i o n  i n  Oklahoma t o  i s s u e s  i n  t h e  1957 and  

i 960  p r e s i d e n t i a l  e l e c t i o n .  The t y p i c a l  p r o c e d u r e s  i n  t h e s e  

s t u d i e s  r e q u i r e s  t h e  Ss t o  s o r t  a s e r i e s  o f  s t a t e m e n t s  i n t o  

any number o f  c a t e g o r i e s  so  t h a t  i t e m s  i n  e ac h  c a t e g o r y  seem 

t o  t h e  S t o  b e l o n g  t o g e t h e r  b e c a u s e  o f  t h e i r  f a v o r a b l e n e s s  o r  

u n f a v o r a b l e n e s s  t o w a r d  a p a r t i c u l a r  s u b j e c t  o r  i s s u e .  The S 

may t h e n  b e  a s k e d  w h ich  c a t e g o r i e s  a r e  most a c c e p t a b l e  t o  him 

a n d  w h ich  a r e  most  . o b j e c t i o n a b l e .  W ith  t h i s  "own c a t e g o r i e s  

t e c h n i q u e " ,  an  S ' s  a t t i t u d e  t o w a rd  a p a r t i c u l a r  i s s u e  may be  

m e a s u re d  w h i l e  t h e  8 b e l i e v e s  he i s  en g ag e d  i n  an  " o b j e c t i v e "  

s o r t i n g  t a s k .  T h o se  who c h o s e  a few e x t r e m e  s t a t e m e n t s  a s  

a c c e p t a b l e  a r e  d e s i g n a t e d  t o  be  Ss w i t h  s t r o n g l y  h e l d ,  e x t r e m e  

p o s i t i o n s .  The few c h o i c e s  o f  s t a t e m e n t s  w h ich  a r e  a c c e p t a b l e
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c h a r a c t e r i z e  t h e s e  ^ ' s  r e l a t i v e l y  s h o r t  " l a t i t u d e  o f  a c c e p t ­

a n c e "  f o r  p o s i t i o n s  w h ic h  d e v i a t e  f rom  t h e i r  own. S i m i l a r l y ,  

t h e  many s t a t e m e n t s  w h ich  a r e  o b j e c t i o n a b l e  c h a r a c t e r i z e  t h e i r  

r e l a t i v e l y  b r o a d  " l a t t l t u d e  o f  r e j e c t i o n "  f o r  o p i n i o n s  which  

d e v i a t e  f rom  t h e i r  own. S h e r i f ,  S h e r i f  and  N e b e r g a l l  ( 1965 ) 

a r g u e  t h a t :

" T o g e t h e r ,  t h e  a c c e p t a b l e  a n d  o b j e c t i o n a b l e  p o s i ­
t i o n s  fo rm  t h e  I n d i v i d u a l s  r e f e r e n c e  s c a l e  f o r  
j u d g i n g  s p e c i f i c  s t a t e m e n t s ,  o b j e c t s  a n d  e v e n t s  
on t h e  I s s u e . "  ( p .  7)

I n  t h e  s t u d y  r e p o r t e d  by H o v la n d ,  e t ,  a l . ,  ( 1 9 5 7 ) ,  oppo­

s i t e ,  e x t r e m e  a n d  m o d e r a t e  a rg u m e n ts  w ere  p r e s e n t e d  t o  Ss 

h o l d i n g  a n  e x t r e m e  p o s i t i o n s  a n d  Ss h o l d i n g  m o d e ra te  p o s i t i o n s .  

Only t h e  m o d e r a t e  g r o u p  a s s i m i l a t e d  t o w a r d  t h e  e x t r e m e  a r g u ­

m en t ,  w h i l e  ^ s  w i t h  an  e x t r e m e  p o s i t i o n  o p p o s i t e  f rom t h e  e x ­

t r e m e  a rg u m e n t  p r e s e n t e d  m a n i f e s t e d  c o n t r a s t  b e h a v i o r .  Many 

s t u d i e s  o f  t h i s  n a t u r e  a r e  p r e s e n t e d  by S h e r i f ,  S h e r i f  and  

N e b e r g a l l  ( 1 9 6 5 ) w h ic h  s t r o n g l y  s u p p o r t  t h e i r  p o s i t i o n  t h a t  

i n t r o d u c e d  I n f o r m a t i o n  a f f e c t s  i n i t i a l  a t t i t u d e s  a s  an a n c h o r  

w e i g h t  a f f e c t  j u d g e m e n t s .  W i t h i n  a r a n g e  o f  r e l a t i v e l y  s m a l l  

d i s c r e p a n c y  d e s c r i b e d  a s  t h e  " l a t t l t u d e  o f  a c c e p t a n c e " ,  a s s i m i ­

l a t i o n  o c c u r s ,  a n d  w i t h i n  t h e  r a n g e  o f  r e l a t i v e l y  l a r g e r  d i s ­

c r e p a n c y ,  I . e . ,  " l a t t l t u d e  o f  r e j e c t i o n " ,  c o n t r a s t  b e h a v i o r  

r e s u l t s .

E f f e c t  o f  E g o - I n v o lv e m e n t  a n d  N a t u r e  o f  I n f l u e n c e  
A t t e m p t  o r  A l t i t u d e  Change

T h e r e  I s  a n  a p p a r e n t  d i s a g r e e m e n t  b e tw e e n  ( a )  s t u d i e s  

r e p o r t i n g  a p o s i t i v e  r e l a t i o n s h i p  b e tw e e n  t h e  amount o f  d i s ­

c r e p a n c y  a n d  t h e  amount  o f  c h an g e  to w a r d  t h e ' d i s c r e p a n c y
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( F i s h e r ,  R u b i n s t e i n  & F reem an ,  1956: H ov land  & P r i t z k e r ,

1 9 5 7 ) ,  and  (b)  s t u d i e s  i n d i c a t i n g  t h a t  a s  d i s c r e p a n c y  i s  i n ­

c r e a s e d ,  a s s i m i l a t i o n  b e h a v i o r  w i l l  be  f o l l o w e d  by c o n t r a s t  

b e h a v i o r  (H ov lan d ,  H arvey  and  S h e r i f ,  1957;  S h e r i f ,  S h e r i f  

& N e b e r g a l l ,  1 9 6 5 ) ■ S h e r i f ,  e t .  a l . ,  ( I 9 6 5 ) a c c o u n t  f o r  

t h i s  a p p a r e n t  d i s a g r e e m e n t  i n  d a t a - b y  p o i n t i n g  t o  two f a c t o r s  

which a r e  n o t  c o n t r o l l e d  i n  many o t h e r  r e s e a r c h  e f f o r t s .

T h ese  tv;o f a c t o r s  a r e  ( l )  p r o c e d u r e s  which  r e s u l t  i n  t h e  i n ­

f l u e n c e  f a c t o r  o b v io u s  t o  ^ s  o r  which  h i d e ^ t h e  n a t u r e  o f  i n ­

f l u e n c e  i n v o l v e d  i n  t h e  s t u d y  a n d  (2 )  t h e  d e g r e e  o f  ego i n v o l v e ­

ment o r  t h e  e x t e n t  t o  w h ic h  t h e  ^ ' s  i n i t i a l  p o s i t i o n  i s  o f  p e r ­

s o n a l  r e l e v a n c e  t o  him.

The p r o c e d u r e s  u s e d  by m a r ^ o t h e r  r e s e a r c h e r s  c o n s i s t  o f  

r e l a t i v e l y  o b v io u s  means o f  m e a s u r in g  i n i t i a l  a n d  f i n a l  a t t i ­

t u d e s  (Zitr ibardo, 19 6 O; W orchel  & McCormick, I 9 6 3 ) ,  w h i l e  S h e r i f ,  

e t .  a l . ,  ( 1965 ) u s e  t h e  "own c a t e g o r i e s  t e c h n i q u e ” which  makes 

t h e  m easurem ent  and  rem e asu re m en t  o f  a t t i t u d e s  r e l a t i v e l y  h i d ­

den o r  c o n c e a l e d  f rom t h e  S s , As  S h e r i f ,  e t .  a l . ,  ( 1965 ) n o t e ,  

t h e  ^ s  i n  many s t u d i e s  where  a t t i t u d e  m easurem ent  i s  f a i r l y  ob­

v i o u s :

' . . s u r e l y  a r e  n o t  unaw are  t h a t  r e p e a t i n g  t h e  ( ju d g m e n t )  
t a s k  h a s  so m e th in g  t o  do w i t h  t h e  i n v e s t i g a t o r ' s  r e ­
s e a r c h  i n t e r e s t ' s "  ( p .  7 1 ) .

R e l a t i v e l y  o b v io u s  m easurem ent  p r o c e d u r e s  which  make t h e  ih *

f l u e n c e  n a t u r e  o f  t h e  r e s e a r c h  known t o  t h e  ^ s  would  a p p e a r  t o

c o m p l i c a t e  t h e  r e s u l t s  w i t h  su c h  f a c t o r s  a s  a t t i t u d e s  to w a rd

t h e  e x p e r i m e n t e r ,  a t t i t u d e s  t o w a rd  a t t e m p t s  a t  f o r c i n g  c o m p l i a n c e ,

e . g . ,  r e s i s t a n c e  t o  c h an g e  does  a p p e a r  t o  be  a f f e c t e d  by
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r e l a t i v e l y  o b v io u s  i n f l u e n c e  a t t e m p t s .  ( K e r r i c k ,  McMillan^ 

1 9 6 1 ) .  T h u s ,  a s  S h e r i f ,  e t .  a l . ,  a r g u e ,  i t  would  seem most 

h e l p f u l  t o  u s e  p r o c e d u r e s  which  do n o t  s u g g e s t  an i n t e r e s t  i n  

f o r c e d  c o m p l i a n c e  u n l e s s  one i s  i n t e r e s t e d  i n  t h e  e f f e c t  o f  

such  o b v io u s  p r o c e d u r e s .

The s e c o n d  d i f f e r e n c e  b e tw ee n  t h e  s t u d i e s  r e p o r t e d  by 

S h e r i f ,  e t  a l . ,  ( 1 9 6 5 ) and  t h o s e  n o t  r e p o r t i n g  c o n t r a s t  b e ­

h a v i o r  i s  t h e  e x t e n t  t o  which  t h e  ^ s  w e re  ego i n v o l v e d  in  

t h e  i n i t i a l  a t t i t u d e .  I t  h a s  b e e n  a r g u e d  t h a t  i f  t h e  i n ­

d i v i d u a l  i s  n o t  i n v o l v e d  p e r s o n a l l y  i n  t h e  i n i t i a l  a t t i t u d e ,  

c h a n g in g  t h a t  a t t i t u d e  i s  a v e r y  d i f f e r e n t  phenomenon f rom  

t h e  c h an g e  i n  an  a t t i t u d e  w i t h  w h ich  t h e  i n d i v i d u a l  f e e l s  a 

v e r y  p e r s o n a l  c o n c e r n  ( S h e r i f ,  S h e r i f  & N e b e r g a l l ,  1965;

S h e r i f  & S h e r i f ,  1956;  S h e p l f  & C a n t r i l ,  1 9 4 7 ) .  D e s c r i b i n g  

a t t i t u d e s  a s  h a v in g  " m o t i v a t i o n - a f f e c t i v e  p r o p e r t i e s " ,  and  

d i f f e r e n t i a t i n g  a t t i t u d e s  f rom o t h e r  " h a b i t s " ,  S h e r i f  a n d  

S h e r i f  (1956)  a r g u e  t h a t :

" T h is  c r i t e r i o n  d i f f e r e n t i a t e s  an  a t t i t u d e  f rom 
o t h e r  l e a r n e d  i t e m s  i n  t h e  p s y c h o l o g i c a l  make-up 
o f  t h e  i n d i v i d u a l .  A t t i t u d e  to w a r d  God o r  a t t i ­
t u d e  to w a r d  o n e ’ s c l i q u e  i s  q u i t e  d i f f e r e n t  from 
t h e  h a b i t  o f  p u t t i n g  m a tch es  i n  t h e  r i g h t - h a n d  

■ p o c k e t  o f  o n e ' s  c o a t . "  ( p .  495)

T hose  p r o c e d u r e s  i n  s t u d i e s  w h ich  fo u n d  no c o n t r a s t  e f f e c t  and  

w hich  p r o d u c e d  o n ly  a p o s i t i v e  r e l a t i o n s h i p  b e tw e e n  d i s c r e p ­

ancy  and  c h an ge  to w a rd  d i s c r e p a n c y  s u c h  a s  t h o s e  by F i s h e r ,  

e t .  a l . ,  ( 1 9 5 6 ; 1 9 5 8 ) made l i t t l e  e f f o r t  t o  i n s u r e  e g o - i n -  

v o lv em en t  on t h e  p a r t  o f  t h e  S s .  The F i s h e r ,  e t .  a l . ,  p r o ­

c e d u r e s  i n v o l v e d  a s k i n g  t h e  Ss t o  p a r t i c i p a t e  i n  a s t u d y  f o r  

t h e  p u r p o s e  o f  f i n d i n g  a n o r m a t i v e  t h r e s h o l d .  No ego -
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i n v o l v i n g  i n s t r u c t i o n s  w ere  a d m i n i s t e r e d  w h ich  m ig h t  have  

r e s u l t e d  i n  t h e  c h o i c e s  o r  e s t i m a t e s  b e i n g  p e r s o n a l l y  Im­

p o r t a n t  t o  t h e  ^ s  a s  were  t h e  c a s e  w i t h  o t h e r  s t u d i e s  w i th  

s i m i l a r  f i n d i n g s  ( G o ld b e r g ,  195^; H ov land  & P r i t z k e r ,  1957; 

Ewing, 1 9 4 2 ) .  T h us ,  t h e  s t u d i e s  r e p o r t i n g  a d i r e c t  p o s i t i v e  

r e l a t i o n s h i p  b e tw ee n  c h an g e  and  d i s c r e p a n c y  seem t o  r e p r e ­

s e n t  t h e  r e a c t i o n  of  ^ s  who a r e  n o t  p e r s o n a l l y  i n v o l v e d  in  

t h e i r  ju d g m e n ts  o r  a t t i t u d e s .  S h e r i f ,  e t .  a l . ,  ( 1 9 6 5 ) a r g u e  

t h a t  f i n d i n g s  u n d e r  su c h  c o n d i t i o n s  a r e  much d i f f e r e n t  t h a n  

r e s u l t s  f o u n d  when t h e  a t t i t u d e s  have  a h i g h  l e v e l  of  p e r ­

s o n a l  i m p o r t a n c e  t o  t h e  Ss:

"When a co m m u n ica t io n  i s  e x t r e m e l y  d i s c r e p a n t ,  
c h a n g e  t o w a r d  t h a t  co m m u n ica t io n  i s  n e v e r  a 
p o s s i b l e  a l t e r n a t i v e  f o r  a h i g h l y  i n v o l v e d  
p e r s o n "  ( p . X ) .

An i n d e p e n d e n t  s t u d y  by Freedman (1964)  o f f e r s  s t r o n g  

s u p p o r t  f o r  t h e  a rg u m e n t  t h a t  t h e  e x t e n t  o f  ego in v o lv e m e n t  

has  a s i g n i f i c a n t  e f f e c t  on a t t i t u d e  c h a n g e ,  p a r t i c u l a r l y  

i n  r e s p o n s e  t o  h i g h  l e v e l s  of  d i s c r e p a n c y .  U s in g  i n s t r u c -  

t i o n s  w h ic h  m axim ized  t h e  p e r s o n a l  r e l e v a n c e  o f  a c h o i c e  

f o r  one  g r o u p  and  i n s t r u c t i o n s  w h ich  m in im iz e d  t h e  s e l f ­

r e l e v a n c e  f o r  a n o t h e r  g r o u p ,  F reedm an i n t r o d u c e d  t h r e e  

l e v e l s  o f  d i s c r e p a n c y ;  low, medium and  h i g h .  He fo u n d  t h a t  

b o t h  g r o u p s  a s s i m i l a t e d  more t o  medium d i s c r e p a n c y  t h a n  

low d i s c r e p a n c y .  When a h ig h  l e v e l  o f  d i s c r e p a n c y  was i n ­

t r o d u c e d ,  t h e  low i n v o l v e d  Ss c o n t i n u e d  t o  show i n c r e a s e d  

a s s i m i l a t i o n  a s  i n  t h e  F i s h e r ,  e t .  a l . ,  s t u d i e s  ( 1 9 5 6 ; 1 9 5 8 ) .  

However, Ss w h ich  had  r e c e i v e d  i n s t r u c t i o n s  m ax im iz in g  t h e  

s e l f  r e l e v a n c e  o f  t h e  c h o i c e  m a n i f e s t e d  no a s s i m i l a t i o n  i n
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and  d e s c r i p t i o n s  o f  low e s tee m  Ss a s  more e a s i l y  p e r s u a s i b l e  

and  o f  h i g h  e s tee m  Ss a s  more r e s i s t a n t  t o  p e r s u a s i o n ,  and 

(b)  t h e  p i l o t  f i n d i n g s  t h a t  low e s tee m  Ss w ere  more r e s i s ­

t a n t  t o  m o d e ra te  d i s c r e p a n c y ,  w h i l e  h ig h  e s t e e m  ^ s  a p p e a r e d  

t o  be  more p e r s u a s i b l e .  The d i f f e r e n c e  i n  r e s u l t s  was 

t h o u g h t  t o  be  due t o  t h e  d i f f e r e i n g  p r o c e d u r e s .  W orche l  and  

McCormick ( 1963 ) o f f e r e d  h i g h  and  low e s tee m  Ss a c h o i c e  b e ­

tw een  two a l t e r n a t i v e s  and  t h e n  i n t r o d u c e d  an  a rgum en t  f o r  

t h e  u n c h o se n  a l t e r n a t i v e ,  ^ s  were  a s k e d  t o  r a t e  t h e  s o u r c e  

o f  d i s c r e p a n c y  on s o c i a l  d e s i r a b i l i t y  s c a l e s  and  t h e n  t h e y  

were  a s k e d  t o  n o t e  t h e  c e r t a i n t y  o f  t h e i r  o r i g i n a l  Judgm ent .  

Under  t h e  W o rche l ,  e t .  a l . ,  c o n d i t i o n s ,  h ig h  e s t e e m  Ss were  more 

r e s i s t a n t  t o  ch an g e ,  i . e . ,  more c e r t a i n  o f  o r i g i n a l  judg m en t ,  

and  low e s te e m  Ss were  more u n c e r t a i n  o f  t h e i r  i n i t i a l  j u d g ­

m en t .  Even tho u g h  d i f f i c u l t  t o  compare ,  i t  a p p e a r e d  r e a s o n ­

a b l e  t h a t  t h e  two a l t e r n a t i v e  c h o i c e s  u s e d  by W o rche l ,  e t . a l . ,  

were  more c o m p a rab le  t o  t h e  m o d e r a te  d i s c r e p a n c y  u s e d  i n  t h e  

f i r s t  p r e l i m i n a r y  s t u d y  d e s c r i b e d  a b o v e .  I f  t h e s e  d i s c r e p ­

a n c i e s  w ere  r o u g h l y  c o m p a r a b le ,  t h e n  t h e  W o rc h e l ,  e t . a l . ,  

p r o c e d u r e s  r e s u l t  i n  an  e f f e c t  on h ig h  and  low e s tee m  Ss 

which  i s  m ark e d ly  d i f f e r e n t  f rom  t h e  e f f e c t  p r o d u c e d  by t h e  

p r e s e n t  w r i t e r ' s  p r o c e d u r e s .

The c r i t i c a l  d i f f e r e n c e  i n  p r o c e d u r e s  may have  be en  t h e  

e x t e n t  t o  which t h e  ^ s  p e r c e i v e d  and  r e s p o n d e d  t o  a r e l a t i v e l y  

o b v io u s  a t t e m p t  a t  s o c i a l  i n f l u e n c e ;  t h a t  i s ,  t h e  e x t e n t  t o  

w h ich  t h e  S ' s  a t t e n t i o n  was d i r e c t e d  t o w a rd  i n f l u e n c e  a t t e m p t s .  

A sk ing  an S t o  r e j u d g e  h i s  i n i t i a l  c h o i c e  o r  t o  ju d g e  t h e  c u r ­

r e n t  c e r t a i n t y  o f  h i s  p a s t  c h o i c e  f o l l o w i n g  an e n c o u n t e r  w i t h
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Ro g ers  ( 1 9 5 1 ) u s e d  s e l f - i d e a l  a g re e m e n t  t o  d i f f e r e n ­

t i a t e  b e tw e e n  Ss who e x p e r i e n c e d  t h e m s e l v e s  a s  b e i n g  ' f b a d " ,  

n o t  what  t h e y  f e l t  t h e y  s h o u l d  b e ,  u n w o r th y ,  e t c . ,  f rom ^ s  

who were  r e l a t i v e l y  w e l l  s a t i s f i e d  w i t h  t h e m s e l v e s ,  R ogers  

f u r t h e r  s u g g e s t e d  t h a t  w h e t h e r  an  S a t t r i b u t e d  l i t t l e  v a l u e  

t o  t h e m s e l v e s  ( lo w  e s t e e m  Ss)  o r  h i g h  v a l u e  t o  t h e m s e l v e s  

( h i g h  e s t e e m  ^ s ) ,  t h e y  t e n d e d  t o  b e h a v e  c o n s i s t e n t l y  w i t h  

t h e i r  s e l f  c o n c e p t .  Such c o n s i s t e n c y  b e tw e e n  i d e a s  and  b e ­

h a v i o r s ,  i . e . ,  c o g n i t i v e  s t r u c t u r e s .  I s  a l s o  an a s s u m p t io n  

of  t h e  m a jo r  t h e o r i e s  o f  c o g n i t i v e  f u n c t i o n i n g ,  su ch  as  

P e s t i n g e r ' s  t h e o r y  o f  c o g n i t i v e  d i s s o n a n c e  ( 1 9 5 7 ) ,  H e l d e r ' s  

t h e o r y  o f  c o g n i t i v e  b a l a n c e  ( 1 9 5 8 ) ,  O s g o o d 's  t h e o r y  o f  

a t t i t u d l n a l  c o n g r u e n c e  (Osgood & Tannenbaum, 1 9 5 5 ) ,  and 

K e l l y ' s  sy s te m  o f  p e r s o n a l  c o n s t r u c t s  ( 1 9 5 5 ) .  As D e u tsch  

and  Solomon (1959)  h a v e  n o t e d ,  i t  I s  by no means r a r e  t o  

f i n d  p e r s o n s  who seem t o  have  a v e s t e d  I n t e r e s t  i n  b e h a v i n g  

In  su c h  a way a s  t o  m a i n t a i n  a n e g a t i v e  c o n c e p t i o n  o f  them ­

s e l v e s  a s  " s i c k " ,  " I n c o m p e t e n t " ,  " u n l l k e a b l e " ,  o r  " u n w o r th y " .

As m ig h t  b e  e x p e c t e d ,  low e s te e m  Ss t e n d  t o  a c c e p t  n e g a ­

t i v e  I n f o r m a t i o n  a b o u t  t h e m s e l v e s  w h i l e  h i g h  e s t e e m  S t e n d  t o  

r e j e c t  su c h  i n f o r m a t i o n  ( S t o t l a n d  & H i l l e r ,  1962;  S t o t l a n d ,  

T h o r l e y ,  Thomas, Cohen & Z a n d e r ,  1 9 5 7 ) .  S t o t l a n d  an d  H i l l e r

( 1962 ) I n t r o d u c e d  i n f o r m a t i o n  a b o u t  t h e  p e r f o r m a n c e  o f  a 

p e r s o n  who t h e  Ss b e l i e v e d  was much l i k e  t h e m s e l v e s .  When 

t h i s  p e r s o n  was r e p o r t e d  t o  have  done p o o r l y  a t  a t a s k ,  low 

e s t e e m  Ss l o w e re d  t h e i r  e v a l u a t i o n  o f  t h e i r  own p e r f o r m a n c e .  

However,  low e s t e e m  S d i d  n o t  a d j u s t  t h e i r  p e r s o n a l  t a s k
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e v a l u a t i o n  t o  a p r o p o r t i o n a t e  d e g r e e  when t h e y  w ere  t o l d  

t h a t  t h e  p e r s o n  w i t h  whom t h e y  were  s i m i l a r  d i d  v e r y  w e l l .  

The  a u t h o r s  i n t e r p r e t e d  t h e s e  r e s u l t s  t o  i n d i c a t e  t h a t  low 

e s t e e m  ^ s  o n ly  a s s i m i l a t e  o r  i n c o r p o r a t e  i n f o r m a t i o n  c o n ­

s i s t e n t  w i t h  t h e i r  s e l f  c o n c e p t .

High a n d  low e s t e e m  Ss a p p e a r  t o  u s e  q u i t e  d i f f e r e n t  

means o f  d e f e n s e ,  Cohen (1959)  d e s c r i b e s  h i g h  e s tee m  Ss a s  

u s i n g  p r i m a r i l y  a v o i d a n c e  d e f e n s e s  w h i l e  low e s te e m  Ss a r e  

d e s c r i b e d  a s  b e i n g  i n c l i n e d  t o w a rd  " s e n s i t i z i n g ’’ d e f e n s e s .  

Cohen (1959)  h y p o t h e s i z e d  t h a t :

" . . t h r e a t e n i n g  a p p e a l s  may b e  r e j e c t e d  more by 
t h o s e  o f  h ig h  s e l f - e s t e e m  t h a n  t h o s e  o f  low s e l f ­
e s t e e m .  On t h e  o t h e r  hand ,  a p p e a l s  w h ic h  enhance  
an  i n d i v i d u a l ’ s s e l f  p i c t u r e  m ig h t  b e  a c c e p t e d  
more by t h e  h i g h s  t h a n  by t h e  l o w s . "  ( p .  1 1 9 )

S t o t l a n d  a nd  H i l l e r  ( 1 9 6 2 ) o f f e r  s u p p o r t  f o r  C o h e n ' s  h y p o t h ­

e s i s  o f  d i f f e r e n t  d e f e n s e s  f o r  h i g h  and  low e s t e e m  Ss  a s  do 

o t h e r  a u t h o r s  su c h  a s  A l l i s o n  and  W orche l  (1957)  and  Veldman 

and W orch e l  ( 1 9 6 1 ) . The u s e  o f  t h e s e  d i f f e r e n t  d e f e n s e s  i s  

a l s o  i n d i c a t e d  by t h e  p o s i t i v e  r e l a t i o n s h i p  b e tw ee n  s c o r e s  

on t h e  R e p r e s s l o n - S e n s i t i z a t i o n  S c a l e  and  t h e  d e g r e e  t o  

which s e l f  and  i d e a - s e l f  d e s c r i p t i o n s  d i f f e r  (B y rn e ,  I 96 I ;  

A l t r o c c h i ,  P a r s o n s  & D i c k o f f ,  I 96O ) . The R e p r e s s i o n - S e n s i -  

t i z a t l o n  S c a l e  (R-S s c a l e )  i s  a s c a l e  c o n s t r u c t e d  f o r  t h e  

p u r p o s e  o f  d i f f e r e n t i a t i n g  b e tw ee n  Ss who a r e  c h a r a c t e r i z e d  

by b e i n g  s e n s i t i z e d  t o  t h r e a t  and  Ss who a r e  c h a r a c t e r i z e d  

by a v o i d i n g  an d  d e n y in g  d e f e n s e s  (B y rn e ,  1 9 6 1 ) . The p o s i ­

t i v e  c o r r e l a t i o n s  r e f l e c t  t h e  u s e  of  s e n s i t i z i n g  d e f e n s e s  by 

low e s te e m  S s .  S e n s i t i z i n g  and  a v o i d a n c e  d e f e n s e s  a r e
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i l l u s t r a t e d  i n  a  s t u d y  by Tempone ( 1 9 6 2 ) who fo u n d  t h a t  

w h i l e  t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e s  i n  r e c o g n i t i o n  

t h r e s h o l d  f o r  n o n - t h r e a t  w o r d s ,  however  t h e  s e n s i t i z e r s  

showed a lo w e r  t h r e s h o l d  f o r  t h r e a t  words  t h a n  d i d  r e p r e s s o r s .

The low s e l f  v a l u e  and s e n s i t i z i n g  d e f e n s e s  t o  t h r e a t  

o f  t h e  low e s t e e m  ^ s  a r e  r e f l e c t e d  i n  t h e  many s t u d i e s  d e s ­

c r i b i n g  them a s  more a n x i o u s ,  i n s e c u r e  and s e l f - d e p r e c i a t i n g  

t h a n  h i g h  e s t e e m  8s  ( B y r n e ,  196 I ;  H i l l s o n  & W o rc h e l ,  1957;

Lucky 8c G r i g g ,  1 9 6 4 ) .  The r e l i a n c e  on r e p r e s s i v e  d e f e n s e s  

som et im es  r e s u l t s  i n  what  h a s  been  d e s c r i b e d  a s  a  f a c a d e  o f  

a d j u s t m e n t  w h i c h  i s  m a i n t a i n e d  by d e n i a l  o f  e r r o r s ,  h o s t i l i t y ,  

and o t h e r  t h r e a t  (B lo c k  8c Thomas, 1955;  B y r n e ,  196 I ;  H a t f i e l d ,  

1 9 5 8 ; Veldman 8c W o rc h e l ,  1 961 ) .  The r e p r e s s i v e  d e f e n s e s  o f  

h i g h  e s tee m _ S s  a p p e a r s  t o  r e s u l t  i n  more d i r e c t  a g g r e s s i o n ,  

w h i l e  t h e y  d e s c r i b e  t h e m s e l v e s  i n  u n a g g r e s s i v e  t e r m s  (W o r c h e l ,  

1 9 5 8 ; B y r n e ,  1 9 6 1 ) .  On t h e  o t h e r  h a n d ,  s e n s i t i z i n g  d e f e n s e s  

o f  t h e  low e s t e e m  Ss a p p e a r  t o  r e s u l t  i n  p a s s i v e ,  q u i e t  and 

u n o b t r u s i v e  b e h a v i o r  a s  v iew ed  by o t h e r s ,  a l t h o u g h  t h e s e  ^ s  

d e s c r i b e  t h e m s e l v e s  a s  a g g r e s s i v e  and c o m p e t i t i v e  ( B y r n e ,

1 9 6 1 ; P u l g e n z i ,  1965 ) .

O t h e r  f i n d i n g s  i n d i c a t e  t h a t  ^ s  c h a r a c t e r i z e d  by low 

e s t e e m  h i g h  a n x i e t y ,  and s e n s i t i z i n g  d e f e n s e s  a r e  more p e r ­

s u a s i b l e  t h a n  a r e  ^ s  c h a r a c t e r i z e d  by h i g h  s e l f  e s t e e m ,  low 

a n x i e t y  and r e p r e s s i v e  d e f e n s e s .  F o r  e x a m p le ,  h i g h l y  a n x io u s  

8̂ 8 a r e  h i g h e r  i n  p e r s u a s i b l l i t y  t h a n  low a n x i o u s  £ s  ( B r a n s f l e l d  

8c P a p a g e o r g i s ,  1969 ) ,  and ^ s  c h a r a c t e r i z e d  by a v o i d a n c e  d e f e n s e s  

a c c e p t  more " m in im a l  f e a r  a p p e a l s "  t h a n  " h i g h  f e a r  a p p e a l s "
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( G o l d s t e i n ,  1 9 5 9 ) .  A f t e r  an e x t e n s i v e  r e v i e w  of  t h e  p e r ­

t i n e n t  s t u d i e s  of  a n x i e t y ,  s e l f - e s t e e m ,  r e p r e s s i o n  v s .  s e n ­

s i t i z i n g  d e f e n s e s  a n d  p e r s u a s i b l l i t y ,  C h r i s t i e  and  L i n d a u e r

( 1 9 6 3 ) c o n c l u d e :

" In  summary, some r e s p o n d e n t s ,  who may be  c a l l e d  
' s e n s i t i z e r s ' ,  o r  ' y e a s a y e r s , .' o r  ' lo w  s o c i a l  d e ­
s i r a b i l i t y  p e o p l e , ' have  w ide  d i s c r e p a n c i e s  b e -  
tween  s e l f  and I d e a l  s e l f  c o n c e p t s  ( o r  s im p ly  

-  c h e c k  more of  t h e  t o t a l  number o f  o f f e r e d  a d j e c ­
t i v e s ) ,  d e s c r i b e  t h e m s e lv e s  a s  u n d e s i r a b l y  a g g r e s ­
s i v e  o r  r e b e l l i o u s ,  s e e  o t h e r s  a s  d i s s i m i l a r  t o  
t h e m s e l v e s  and  a l s o  a s  u n l i k e  e a c h  o t h e r ,  a r e  
more p e s s i m i s t i c ,  r e c o g n i z e  more a g g r e s s i v e  words 
I n  a b i n o c u l a r  r i v a l r y  s i t u a t i o n ,  and  a c c e p t  more 
s u g g e s t i o n s  by t h e  e x p e r i m e n t e r  a s  t o  t h e  a p p r o ­
p r i a t e n e s s  o f  R o r s c h a c h  r e s p o n s e s .  O t h e r  r e s p o n ­
d e n t s  may b e  c a l l e d  ' r e p r e s s o r s , '  o r  ' n a y s a y e r s ' ,  
o r  ' h i g h  s o c i a l  d e s i r a b i l i t y  p e o p l e ' ,  and  a d m i t  
l i t t l e  d i s c r e p a n c y  b e tw een  s e l f  and  I d e a l - s e l f  
c o n c e p t s ,  d e s c r i b e  o t h e r s  I n  t h e  same s o c i a l l y  
d e s i r a b l e  ' t e rm s  t h e y  c l a im  f o r  t h e m s e l v e s ,  a r e  
l e s s  p e s s i m i s t i c ,  f a i l  t o  s e e  a g g r e s s i v e  words 
In  a b i n o c u l a r  r i v a l r y  s i t u a t i o n ,  and  r e j e c t  
t h e  e x p e r i m e n t e r ' s  s u g g e s t e d  R o rsc h ac h  r e s p o n s e s . "
(p .  215)

The g e n e r a l i z a t i o n  t h a t  Ss o f  low e s tee m  a r e  more p e r ­

s u a s i b l e  t h a n  a r e  Ss o f  h ig h  s e l f  e s t e e m  I s  a l s o  c o n s i s t e n t  

w i t h  some of  t h e  m a jo r  t h e o r i e s  o f  c o g n i t i v e  f u n c t i o n i n g  such  

a s  P e s t i n g e r  ( 1 9 5 7 ) ,  H e l d e r  ( 1 9 5 8 ) ,  Osgood (Osgood & Tannenbaum, 

1 9 5 5 ) a n d  K e l l y  (1955)■ T h ese  t h e o r i e s  a l l  c o n t a i n  t h e  a ssum p­

t i o n  of  p s y c h o l o g i c a l  movement t o w a rd  c o n s i s t e n c y  w i t h i n  t h e  

c o g n i t i v e  f i e l d ,  p a r t  of  which  a r e  I d e a s  c o n c e r n i n g  s e l f  and 

I d e a s  c o n c e r n i n g  t h e  b e h a v i o r  o f  t h a t  " s e l f " .  A c c o r d i n g l y ,  

an S w i t h  a low e v a l u a t i o n  of s e l f  would  t e n d  t o  v a l u e  j u d g ­

m ents  and  c h o i c e s  o f  t h a t  s e l f  e q u a l l y  low. Under c o n d i t i o n s  

o f  d i s a g r e e m e n t  f rom a s o u r c e  o f  s t a n d a r d  v a l u e ,  Ss w i t h  lo w e r  

s e l f  v a l u e  w o u ld  a p p e a r  t o  be  more s u s c e p t i b l e  t o  c h an g e .  I . e . ,  

j u d g e  t h e i r  p a s t  c h o i c e  a s  b e i n g  wrong o r  I n  e r r o r .



14 

Summary

A r e v i e w  of  t h e  l i t e r a t u r e  i n  a t t i t u d e  change  and t h e  

l i t e r a t u r e  c o n c e r n i n g  t h e  s e l f  e s t e e m  and  t h e  r e p r e s s l o n -  

s e n s l t l z a t l o n  p e r s o n a l i t y  d im e n s io n s  I n d i c a t e  t h a t  d i s c r e p ­

a n c y ,  p e r s o n a l i t y  and  t h e  n a t u r e  o f  t h e  I n f l u e n c e  a t t e m p t
%

s i g n i f i c a n t l y  a f f e c t  a t t i t u d e  c h a n g e .  A s e r i e s  of  s t u d i e s  

w ere  u n d e r t a k e n  by t h e  a u t h o r  t o  e x p l o r e  t h e  e f f e c t  of  t h e s e  

v a r i a b l e s  on a t t i t u d e  c h a n g e .  I n  t h e  f o l l o w i n g  s e c t i o n ,  

t h r e e  e x p e r i m e n t s  a r e  p r e s e n t e d  w h ich  w ere  p r e l i m i n a r y  t o  t h e  

e x p e r i m e n t  which  I s  t h e  main c o n c e r n  o f  t h i s  d i s s e r t a t i o n .
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P r e l i m i n a r y  E x p e r im e n t s

. F i r s t  P r e l i m i n a r y  S tu d y  

The g e n e r a l i z a t i o n s  f rom  p s y c h o p h y s i c a l  w e i g h t  l i f t i n g  

s t u d i e s  t o  a t t i t u d e  change  (H o v la n d ,  H arvey  & S h e r i f ,  1 9 5 7 ) ;  

S h e r i f  & H o v la n d ,  196 I ;  S h e r i f ,  I 96O; S h e r i f ,  S h e r i f  & 

N e b e r g a l l ,  1 9 6 5 ) c l e a r l y  p r e d i c t  t h a t  a s  d i s c r e p a n c y  i n ­

c r e a s e s ,  a  g i v e n  ^ s  w i l l  m a n i f e s t  a s s i m i l a t i o n  t o w a rd  s m a l l e r  

d i s c r e p a n c i e s  and  c o n t r a s t  o r  r e s i s t  i n  r e s p q n s e  t o  l a r g e r  

d i s c r e p a n c i e s .  F i n d i n g s  a s s o c i a t e d  w i t h  s e l f - e s t e e m  as  a 

p e r s o n a l i t y  d i m e n s i o n  s t r o n g l y  s u g g e s t  t h a t  low e s t e e m  ^ s  

a r e  more p e r s u a s i b l e  t h a n  h i g h  s e l f  e s t e e m  ^ s .  I n  t e r m s  o f  

H o v la n d ,  H a rv ey  & S h e r i f ,  low e s t e e m  ^ s  would  a p p e a r  t o  have  

a  w i d e r  l a t i t u d e  o f  a c c e p t a n c e  t h a n  Ŝ s w i t h  h i g h  e s t e e m .  T h a t  

i s ,  lo w  e s t e e m  5 s  would  a s s i m i l a t e  o r  a c q u i e s c e  to w a rd  a d v o ­

c a t e d  p o s i t i o n s  w h ic h  r e p r e s e n t  a  g r e a t e r  d i s a g r e e m e n t  f rom 

t h e i r  own p o s i t i o n  t h a n  s h o u l d  t h e  h i g h  e s t e e m  ^ s .

A p r e l i m i n a r y  s t u d y  ( W a l l ,  1965a)  was c o n d u c t e d  t o  t e s t  

t h i s  h y p o t h e s i s .  S i x t y  h i g h  e s t e e m  S_s and s i x t y  low e s t e e m  

Ŝ s w e re  s e l e c t e d  and l e d  t o  b e l i e v e  t h e y  w ere  t o  be Ŝ s f o r  

two s e p a r a t e  s t u d i e s :  one  c o n c e r n e d  w i t h  m e a s u r i n g  t h e i r  a -  

b i l i t y  t o  j u d g e  s o c i a l  s i t u a t i o n s ,  and  t h e  o t h e r  s t u d y  c o n ­

c e r n e d  w i t h  m e a s u r i n g  t h e i r  a b i l i t y  t o  a c c u r a t e l y  ju d g e  o t h e r  

p e o p l e .  A f t e r  e m p h a s i z i n g  t h e  i m p o r t a n c e  o f  t h e s e  two a b i l i ­

t i e s ,  t h e  ^ s  w ere  g i v e n  a  v e r y  b r i e f  h i s t o r y  o f  an  i n d i v i d u a l  

who was d e p i c t e d  a s  h a v i n g  a  d i f f i c u l t  p r e s c h o o l  l i f e  and  a
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w e l l  a d j u s t e d  s c h o o l  l i f e  p r i o r  t o  a c c i d e n t a l l y  k i l l i n g  

a n o t h e r  p e r s o n  in  a f i g h t .  _3s were  t o  ju d g e  t h e  a p p r o ­

p r i a t e  s e n t e n c e  f o r  t h i s  "cr ime". ,  t h e  e x t e n t  t o  which

s o c i e t y  o r  t h e  i n d i v i d u a l  was r e s p o n s i b l e ,  a n d  t h e  c e r ­

t a i n t y  of  t h e i r  j u d g m e n t s .  Ss were i n s t r u c t e d  t o  w r i t e  a 

b r i e f  p a r a g r a p h  s u p p o r t i n g  t h e i r  j u d g m e n t .  The " s e c o n d  

s t u d y "  was t h e n  i n t r o d u c e d  in  w h ich  E e x p l a i n e d  t h a t  he 

was i n t e r e s t e d  i n  the .  _Ss a b i l i t y  t o  ju d g e  o t h e r  p e o p l e  on 

t h e  b a s i s  o f  a l i m i t e d  amount o f  i n f o r m a t i o n .  The Ss were  

t.hen g i v e n  p r e - a r r a n g e d  ju d g m e n ts  w h ic h  w ere  e x p l a i n e d  a s  

b e i n g  t h e  ju d g m e n ts  o f  a " p e e r "  who had  b e e n  m a tch e d  w i t h

e ac h  ^  on t h e  b a s i s  o f  a g e ,  c o l l e g e  c l a s s i f i c a t i o n ,  and  s e x .

T h e s e  p r e - a r r a n g e d  ju d g m e n ts  c o n t a i n e d  a s t a n d a r d  p a r a g r a p h  

in  which o n ly  key words  w ere  c h an g e d  t o  s u p p o r t  t h e  i n d i ­

c a t e d  ju d g m e n t .  The " p e e r  j u d g m e n ts "  v a r i e d  i n  t h e  e x t e n t  

t o  which  t h e y  d i s a g r e e d  w i t h  t h e  S ' s  ju d g m e n t s  one p o i n t  

on a n i n e  p o i n t  s c a l e  ( low  d i s c r e p a n c y ) ,  t h r e e  p o i n t s  on a 

n i n e  p o i n t  s c a l e  (medium d i s c r e p a n c y )  and  f i v e  p o i n t s  on 

t h e  n i n e  p o i n t  s c a l e  ( h i g h  d i s c r e p a n c y ) . Ten h i g h  e s t e e m  

and  t e n  low e s te e m  Ss were  a s s i g n e d  t o  e ac h  d i s c r e p a n c y  

g r o u p .  The Ss were  t o  r e a d  t h e i r  " p e e r ' s "  ju d g m e n t s  and 

e v a l u a t e  him on a s c a l e  o f  s o c i a l  v a l u e .

I t  was t h e n  e x p l a i n e d  t h a t  t h e r e  was one more a s p e c t  

o f  t h i s  s t u d y  z o  c o m p l e t e .  Ss w ere  g i v e n  a p a r a g r a p h  c o n -  

c e r n i n g ' ^ h e  e a r l y  d e v e lo p m e n t  o f  t h e  i n d i v i d u a l  a b o u t  whom 

t h e y  had  made t h e i r  i n i t i a l  j u d g m e n t s .  They w ere  l e d  t o  

b e l i e v e  t h a t  t h i s  new i n f o r m a t i o n  was v e r y  I m p o r t a n t  d a ta  

which  was " c r i t i c a l "  f o r  a c c u r a t e  a s s e s s m e n t  o f  t h e  o r o b le m .
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The "new I n f orna n i on" c o n s i s t e d  o f  a s e r i e s  o f  ambiguous 

and  c o n t r a d i c t o r y  s e n t e n c e s .  A f t e r  r e a d i n g  t h i s  "new and 

I m p o r t a n t  i n f o r m a t i o n " ,  new ju dg m en ts  were  made c o n c e r n i n g  

t h e  a p p r o p r i a t e  s e n t e n c e ,  r e s p o n s i b i l i t y  and  c e r t a i n t y  o f  

ju d gm e n t .

I n  t h i s  p r e l i m i n a r y  s t u d y ,  d e r o g a t i o n  o f  t h e  s o u r c e  of 

d i s c r e p a n c y  i n c r e a s e d  a s  d i s c r e p a n c y  i n c r e a s e d  ( p . 4 . 0 2 5 ) .

Such a f i n d i n g  i s  c o n s i s t e n t  w i t h  o t h e r  s t u d i e s  ( P e s t l n g e r ,  

1-957} Frehm & Cohen,, 1959; W orchel  & McCormick, I 9 6 I ;  C e r a r d ,  

B le v a n s  & Malcolm, 196,^) . A t t i t u d e  c h an g e  i n d i c a t e d  t h a t  

low e s te e m  ^ s  a s s i m i l a t e d  t o w a rd  low d i s c r e p a n c y  a n d  c o n t r a s t e d  

s l i g h t l y  w i t h  m o d e ra te  d i s c r e p a n c y  r e f l e c t i n g  a n a r ro w  l a t i ­

t u d e  of  a c c e p t a n c e .  However,  a t t i t u d e  ch an g e s  o f  h ig h  e s t e e m  

Ss r e f l e c t e d  c o n t r a s t  t o w a rd  low d i s c r e p a n c y  and  a s s i m i l a t i o n  

to w a rd  m o d e r a te  d i s c r e p a n c y  which  r e f l e c t s  a r e l a t i v e l y  w ide  

l a t i t u d e  o f  a c c e p t a n c e .  B o th  g r o u p s  a s s i m i l a t e d  s l i g h t l y  

tow ard  n i g h  d i s c r e p a n c y .  T h i s  i n t e r a c t i o n  b e tw ee n  s e l f -  

e s t e e m  a n d  d i s c r e p a n c y  was s i g n i f i c a n t  beyond  t h e  .025  l e v e l  

o f  c o n f i d e n c e .  A f u r t h e r  f i n d i n g s  was t h a t  i n i t i a l  c e r t a i n t y  

of  judgment  was a s i g n i f i c a n t  f a c t o r  such  t h a t  _Ss i n d i c a t i n g  

an i n i t i a l  c e r t a i n t y  of  70 p e r c e n t  o r  l o w e r  a s s i m i l a t e d  more 

t h a n  d i d  Ss o f  h i g h e r  i n i t i a l  c e r t a i n t y  ( p . < . 0 5 ) .  A t r e n d  

( p . ( . 1 0 )  s u g g e s t e d  an  i n t e r a c t i o n  e f f e c t  b e tw ee n  i n i t i a l  c e r ­

t a i n t y  an d  e s t e e m  su c h  t h a t  low c e r t a i n t y  i n c r e a s e d  a s s i m i ­

l a t i o n  f o r  h i g h  e s t e e m  Ss more t h a n  f o r  low e s te e m  S s .

I m p l i c a t i o n s  f o r  low and  h i g h  e s t e e m  Ss

T h e r e  i s  an  a p p a r e n t  d i f f e r e n c e  b e tw e e n  (a )  t h e  s t u d i e s
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and  d e s c r i p t i o n s  o f  low e s tee m  Ss a s  more e a s i l y  p e r s u a s i b l e  

and o f  h i g h  e s t e e m  Ss a s  more r e s i s t a n t  t o  p e r s u a s i o n ,  and

(b)  t h e  p i l o t  f i n d i n g s  t h a t  low e s tee m  Ss w ere  more r e s i s ­

t a n t  t o  m o d e ra te  d i s c r e p a n c y ,  w h i l e  h i g h  e s t e e m  a p p e a r e d  

t o  b e  more p e r s u a s i b l e .  The d i f f e r e n c e  i n  r e s u l t s  was 

t h o u g h t  t o  b e  due t o  t h e  d i f f e r e i n g  p r o c e d u r e s .  W o rch e l  and  

McCormick ( I 9 6 3 ) o f f e r e d  h i g h  an d  low e s t e e m  ^ s  a c h o i c e  b e ­

tw een  two a l t e r n a t i v e s  an d  t h e n  i n t r o d u c e d  an  a rgum en t  f o r  

t h e  u n c h o se n  a l t e r n a t i v e .  Ss were  a s k e d  t o  r a t e  t h e  s o u r c e  

o f  d i s c r e p a n c y  on s o c i a l  d e s i r a b i l i t y  s c a l e s  and  t h e n  t h e y  

w ere  a s k e d  t o  n o t e  t h e  c e r t a i n t y  o f  t h e i r  o r i g i n a l  ju d g m e n t .  

U nder  t h e  W orc h e l ,  e t .  a l . ,  c o n d i t i o n s ,  h i g h  e s tee m  Ss w ere  more 

r e s i s t a n t  t o  ch an g e ,  i . e . ,  more c e r t a i n  o f  o r i g i n a l  ju d g m e n t ,  

and  low e s te e m  Ss w ere  more u n c e r t a i n  o f  t h e i r  i n i t i a l  j u d g ­

m en t .  Even th o u g h  d i f f i c u l t  t o  com pare ,  i t  a p p e a r e d  r e a s o n ­

a b l e  t h a t  t h e  two a l t e r n a t i v e  c h o i c e s  u s e d  by W o rc h e l ,  e t . a l . ,  

were  more c o m p a ra b le  t o  t h e  m o d e ra te  d i s c r e p a n c y  u s e d  i n  t h e  

f i r s t  p r e l i m i n a r y  s t u d y  d e s c r i b e d  a b o v e .  I f  t h e s e  d i s c r e p ­

a n c i e s  w e re  r o u g h l y  c o m p a r a b le ,  t h e n  t h e  W o rch e l ,  e t . a l . ,  

p r o c e d u r e s  r e s u l t  i n  a n  e f f e c t  on h ig h  and  low e s te e m  ^ s  

w hich  i s  m a rk e d ly  d i f f e r e n t  f rom  t h e  e f f e ' c t  p r o d u c e d  by t h e  

p r e s e n t  w r i t e r ' s  p r o c e d u r e s .

The c r i t i c a l  d i f f e r e n c e  i n  p r o c e d u r e s  may have  b e e n  t h e  

e x t e n t  t o  w hich  t h e  ^ s  p e r c e i v e d  and  r e s p o n d e d  t o  a r e l a t i v e l y  

o b v io u s  a t t e m p t  a t  s o c i a l  i n f l u e n c e ;  t h a t  i s ,  t h e  e x t e n t  t o  

w h ich  t h e  ^ ' s  a t t e n t i o n  was d i r e c t e d  to w a r d  i n f l u e n c e  a t t e m p t s .  

A sk in g  an S t o  r e j u d g e  h i s  i n i t i a l  c h o i c e  o r  t o  j u d g e  t h e  c u r ­

r e n t  c e r t a i n t y  o f  h i s  p a s t  c h o i c e  f o l l o w i n g  an  e n c o u n t e r  w i t h
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d i s c r e p a n t  i n f o r m a t i o n  (W orchel  p r o c e d u r e s )  a p p e a r s  t o  b e  a 

p r o c e d u r e  w h ich  makes t h e  i n f l u e n c e  n a t u r e  o f  t h e  s t u d y  f a i r l y  

o b v io u s  t o  t h e  S. S i m i l a r  p r o c e d u r e s  hav e  b e e n  d e s c r i b e d  by 

o t h e r  a u t h o r s  a s  making t h e  i n f l u e n c e  a t t e m p t s  f a i r l y  o b v io u s  

t o  t h e  Ss ( S h e r i f  & S h e r i f f  1956;  S h e r i f f  S h e r i f  a n d  N e b e r g a l l ,  

1 9 6 5 ) .  Under  s u c h  c o n d i t i o n s ,  t h e  _S's r e s p o n s e  would  a p p e a r  

t o  r e p r e s e n t  i n  p a r t ,  h i s  r e a c t i o n  t o  a p e r c e i v e d  a t t e m p t  a t  

d i r e c t  i n t e r p e r s o n a l  i n f l u e n c e .  However, i n  t h e  c o n d i t i o n s  

o f  t h e  p r e l i m i n a r y  s t u d y ,  t h e  S ' s  a t t e n t i o n  was d i r e c t e d  t o  

t h e  new i n f o r m a t i o n  w h ich  t h e y  w ere  l e d  t o  b e l i e v e  would  i n ­

f l u e n c e  t h e i r  i n i t i a l  ju d g m e n t .  Under  t h e s e  j u s t i f i e d  c o n d i ­

t i o n s ,  E ' s  i n t e r e s t  i n  s o c i a l  i n f l u e n c e  o r  f o r c e d  c o m p l ia n c e  

i s  much l e s s  o b v i o u s ,  a nd  change  i n  a t t i t u d e  r e f l e c t s  S ' s  

r e a c t i o n  t o  d i s c r e p a n c y  u n d e r  c o n d i t i o n s  i n  w h ich  change  can  

be j u s t i f i e d  o r  a t t r i b u t e d  t o  p e r s o n a l  c h o i c e  r a t h e r  t h a n  

" g i v i n g  i n "  o r  " r e s i s t i n g "  a d i r e c t  a t t e m p t  t o  f o r c e  com­

p l i a n c e  .

From t h i s  l i n e  o f  r e a s o n i n g ,  t h e  f i n d i n g s  o f  W o rc h e l ,  

e t .  a l , ,  ( 1 9 6 3 ) ,  s u g g e s t  t h a t  when a t t e n t i o n  i s  d i r e c t e d  

t o w a rd  t h e  a t t e m p t s  a t  s o c i a l  i n f l u e n c e ,  o r  u n d e r  c o n d i ­

t i o n s  i n  w h ich  s o c i a l  i n f l u e n c e  i s  f a i r l y  o b v io u s  f a c t o r  

( u n j u s t i f i e d  c o n d i t i o n s ) ,  h i g h  e s t e e m  Ss a r e  r e s i s t a n t  t o  

d i s c r e p a n c i e s  w h ic h  a r e  m o d e r a te  an d  low e s te e m  ^ s  c h a r ­

a c t e r i s t i c a l l y  a c q u i e s c e .  The p r e l i m i n a r y  s t u d y  s u g g e s t s  

t h a t  when a t t i t u d e  c h an ge  can  be  j u s t i f i e d  a s  a r e l a t i v e l y  

au tonom ous  c h o i c e  ( " j u s t i f i e d " c o n d i t i o n s )  o r  n o t  a t t r i b u t e d  

t o  t h e  r e s u l t s  o f  d i r e c t  i n f l u e n c e  a t t e m p t ,  low e s t e e m  Ss 

a r e  r e s i s t a n t ,  w h i l e  h i g h  e s t e e m  Ss a c q u i e s c e  t o  m o d e r a te
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d i s c r e p a n c i e s .

High e s t e e m  ^ s  a r e  o f t e n  a s s o c i a t e d  w i t h  r e s i s t a n c e  

w h i l e  low e s t e e m  Ss a r e  a s s o c i a t e d  w i t h  a c q u i e s c e n c e .

However,  t h e  d i f f e r e n c e  b e tw e e n  t h e  p i l o t  f i n d i n g s  and 

o t h e r  s t u d i e s ,  e . g . ,  W orche l  an d  McCormick . (1961) ,  s u g ­

g e s t  t h a t  r e s i s t a n c e  a n d  a c q u i e s c e n c e  a r e  c h a r a c t e r i s t i c s  

of  b o t h  low a nd  h i g h  e s t e e m  Ss d e p e n d in g  on t h e  c o n d i t i o n s  

u n d e r  w h ich  t h e  i n f l u e n c e  a t t e m p t  i s  made.

Second  P r e l i m i n a r y  S tu d y  

The p r o c e d u r e  was t h e  same a s  i n  t h e  f i r s t  p r e l i m i n a r y  

s t u d y  e x c e p t  ( a )  d i s c r e p a n t  p e e r  r a t i n g s  a t  o n l y  t h e  m o d e ra te  

l e v e l  w ere  i n t r o d u c e d  and  (b )  j u s t  p r i o r  t o  r e c e i v i n g  t h e  

"new i n f o r m a t i o n "  a nd  making a new ju d g m e n t ,  t h e  Ss were  

a s k e d  t o  i n d i c a t e  t h e  e x t e n t  t o  w h ich  t h e y  w ere  c e r t a i n  

t h a t  t h e i r  i n i t i a l  judgm en t  was a c c u r a t e  ( W a l l ,  1965b ) . T h i s  

l a t t e r  a s p e c t  o f  t h e  p r o c e d u r e  p a r a l l e l s  t h o s e  o f  W orche l  and  

McCormick ( I 9 6 1 ) and  was e x p e c t e d  t o  make t h e  i n f l u e n c e  n a t u r e  

o f  t h e  s t u d y  a p p a r e n t  t o  t h e  Ss w i t h o u t  c l e a r l y  c o m m un ica t ing  

t o  them t h a t  t h e  E w a n te d  them t o  h a v e  s u c h  a w a r e n e s s .  I t  

was p r e d i c t e d  t h a t  u n d e r  t h e s e  u n j u s t i f i e d  c o n d i t i o n s ,  low 

e s te e m  Ŝ s w ou ld  a c q u i e s c e  o r  a s s i m i l a t e  more t h a n  w ou ld  ^ s  

o f  h i g h  e s t e e m .

Under  t h e s e  c o n d i t i o n s ,  t h e  low e s t e e m  Ŝ s a s s i m i l a t e d  

to w a rd  m o d e r a t e l y  d i s c r e p a n t  ju d g m e n t s  more t h a n  d i d  t h e  

Ss o f  h i g h  e s t e e m  ( p . < . 0 5 ) .  T h e s e  f i n d i n g s  s u p p o r t  t h e  h y ­

p o t h e s i s  t h a t  u n d e r  c o n d i t i o n s  i n  w h ich  a t t e m p t s  a t  s o c i a l  

i n f l u e n c e  a r e  f a i r l y  o b v i o u s  t o  t h e  Ss ( u n j u s t i f i e d
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c o n d i t i o n s ) j low e s tee m  Ss a c q u i e s c e  w h i l e  h i g h  e s t e e m  Ss 

r e s i s t  m o d e r a te  d i s c r e p a n c i e s  which  i n  t u r n  s u g g e s t s  a w i d e r  

l a t i t u d e  o f  a c c e p t a n c e  f o r  low e s t e e m  Ss t h a n  f o r  h i g h  e s t e e m  

S s .

Com parison  of  t h e  f i r s t  and  s e c o n d  p r e l i m i n a r y  s t u d i e s  

r a i s e d  t h e  q u e s t i o n  o f  t h e  e f f e c t  o f  J u s t i f i e d  and u n j u s t i f i e d  

c o n d i t i o n s  on t h e  r e a c t i o n s  of  low and  h i g h  e s t e e m  _Ss t o  a l l  

t h r e e  l e v e l s  o f  d i s c r e p a n c y , .

T h i r d  P r e l i m i n a r y  S tud y  

In  t h i s  s t u d y  by t h e  a u t h o r  (W a l l ,  1965c ) ,  a g a i n  u s i n g
V

t h e  same b a s i c  p r o c e d u r e s ,  h ig h  a n d  low e s t e e m  Ss were  s e ­

l e c t e d  on t h e  W orchel  SAX (W orch e l ,  1957) a n d  g i v e n  low, 

m o d e ra te  and  h i g h  d i s c r e p a n t  ju d g m e n ts  u n d e r  two d i f f e r e n t  

c o n d i t i o n s .  One g ro u p  was a s k e d  t o  i n d i c a t e  t h e  c e r t a i n t y  

o f  t h e i r  i n i t i a l  judgment  j u s t  p r i o r  t o  r e c e i v i n g  t h e  "new 

i n f o r m a t i o n "  ( u n j u s t i f i e d  c o n d i t i o n s ) , The o t h e r  g ro u p  r e ­

c e i v e d  t h e  new i n f o r m a t i o n  w i t h o u t  any r e f e r e n c e  t o  t h e i r  

i n i t i a l  judgm ent  ( j u s t i f i e d  c o n d i t i o n ) . Ten h i g h  e s t e e m  and  

t e n  low e s t e e m  ^ s  w ere  a s s i g n e d  t o  each  d i s c r e p a n c y  g ro u p  i n  

each  c o n d i t i o n .  At t h e  c o m p l e t i o n  o f  t h e  a t t i t u d e  change  

s t u d y ,  t h e  R-S s c a l e  (B y rn e ,  1961 ) was a d m i n i s t e r e d .

The h y p o t h e s e s  were  t h a t  (a )  h ig h  e s t e e m  ^ s  would  

r e s p o n d  t o  j u s t i f i e d  c o n d i t i o n s  w i t h  a r e l a t i v e l y  wide 

l a t i t u d e  o f  a c c e p t a n c e  which  would  i n c l u d e  m o d e r a te  d i s c r e p ­

ancy  a n d  a r e l a t i v e l y  n a r ro w  l a t i t u d e  o f  a s s i m i l a t i o n  w h ich  

would  e x c l u d e  t h e  m o d e r a te  d i s c r e p a n c y  i n  t h e  u n j u s t i f i e d  

c o n d i t i o n ,  a n d  ( b ) low e s t e e m  Ss w ou ld  r e s p o n d  t o  j u s t i f i e d
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c o n d i t i o n s  w i t h  a r e l a t i v e l y  n a r ro w  l a t i t u d e  o f  a c c e p t a n c e  

which  would  e x c l u d e  m o d e ra te  d i s c r e p a n c y  and  a r e l a t i v e l y  

wide  l a t i t u d e  o f  a s s i m i l a t i o n  w h ich  would  e x c l u d e  t h e  m oder­

a t e  d i s c r e p a n c y  i n  u n j u s t i f i e d  c o n d i t i o n s .

A n a l y s i s  o f  t h e  a t t i t u d e  change  s c o r e s  r e v e a l e d  no 

s i g n i f i c a n t  v a r i a t i o n  among c o n d i t i o n s ,  d i s c r e p a n c y ,  a nd  

e s t e e m  g r o u p s .  F u r t h e r m o r e ,  t h e r e  was no v a r i a t i o n  beyo n d  

t h e  .25  l e v e l  o f  c o n f i d e n c e  w i t h i n  e i t h e r  c o n d i t i o n s  among 

d i s c r e p a n c y ,  e s t e e m  a n d  i n i t i a l  c e r t a i n t y .

A n a l y s i s  o f  t h e  W orchel  SAI  (W orchel  1957) s c o r e s  of  

s e l f - i d e a l  a g re e m e n t  r e v e a l e d  a c o r r e l a t i o n  o f  o n ly  - , 3 2  

w i t h  t h e  R-S s c o r e s ,  much lo w e r  t h a n  h a s  b e e n  r e p o r t e d  by 

o t h e r  r e s e a r c h e r s  (B y rn e ,  196 I ;  B y r n e ,  1 9 6 4 ) .  T h e r e  w ere  a 

number o f  Ss who r e c e i v e d  s c o r e s  i n  t h e  lo w e r  q u a r t i l e  of  

t h e  R-S s c a l e  ( r e p r e s s o r s )  whose s e l f - i d e a l  a g re e m e n t  was 

in  t h e  lo w e r  q u a r t i l e  ( low s e l f - e s t e e m ) .  S i m i l a r l y ,  many 

S e n s i t i z e r s  s c o r e d  a t  t h e  h i g h  e s t e e m  end .

^ s  were  t h e n  d i v i d e d  i n t o  R e p r e s s o r s  a n d  S e n s i t i z e r s  

a c c o r d i n g  t o  s c o r e s  on t h e  R-S s c a l e  (B y rn e ,  I 9 6 1 ) be low 

and  above  t h e  5 0 t h  p e r c e n t i l e .  A n a l y s i s  o f  t h i s  d a t e  r e ­

v e a l e d  a s i g n i f i c a n t  i n t e r a c t i o n  b e tw e e n  t h e  R-S p e r s o n ­

a l i t y  g r o u p s  a nd  t h e  c o n d i t i o n s  (p .< ^ .0 1 ) .  The R e p r e s s o r s  

a s s i m i l a t e d  more i n  t h e  j u s t i f i e d  c o n d i t i o n  t h a n  S e n s i t i z e r s ,  

w h i l e  t h e  S e n s i t i z e r s  a s s i m i l a t e d  more i n  t h e  u n j u s t i f i e d  

c o n d i t i o n .  R e p r e s s o r s  showed a r e l a t i v e l y  w ide  l a t i t u d e  of  

a c c e p t a n c e  i n  j u s t i f i e d  c o n d i t i o n s  a nd  a more n a r r o w  l a t i ­

t u d e  o f  a c c e p t a n c e  i n  u n j u s t i f i e d  c o n d i t i o n s ,  w h i l e  S e n s i ­

t i z e r s  had  a w i d e r  l a t i t u d e  o f  a c c e p t a n c e  i n  u n j u s t i f i e d
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t h a n  j u s t i f i e d  c o n d i t i o n s .  The R e p r e s s o r s  i n  t h i s  t h i r d  

s t u d y  b e h a v e d  i n  t h e  same way a s  h i g h  e s t e e m  ^ s  b e h a v e d  i n  

t h e  two p r e v i o u s  s t u d i e s  (W a l l ,  1965a ;  1965b ) .  The S e n s i ­

t i z e r s  r e a c t e d  t o  t h e  two c o n d i t i o n s  s i m i l a r  t o  t h e  low e s ­

teem  i n  t h e  e a r l i e r  s t u d i e s  by t h e  a u t h o r .

R e p r e s s o r s  w e re  more c e r t a i n  o f  t h e i r  i n i t i a l  jud g m en ts  

t h a n  w ere  t h e  S e n s i t i z e r s  ( p . < . 0 0 5 ) • C e l l s  w h ich  c o n t a i n e d  

R e p r e s s o r s  o f  low i n i t i a l  c e r t a i n t y  a n d  c e l l s  w h ich  c o n t a i n e d  

S e n s i t i z e r s  o f  h i g h  i n i t i a l  c e r t a i n t y  c o n t a i n e d  a v e r y  few 

number o f  F i v e  o f  t h e s e  12 c e l l s  c o n t a i n e d  a N o f  two,

and  t h r e e  c e l l s  c o n t a i n e d  a N of  t h r e e .  T h u s ,  c e r t a i n t y  was 

n o t  e f f e c t i v e l y  c o n t r o l l e d .

Summary a nd  I n t e r p r e t a t i o n  o f  P r e l i m i n a r y  E x p e r i m e n t a t i o n

The f i r s t  two p r e l i m i n a r y  s t u d i e s  (W a l l ,  1965a ;  1965b) 

s e l e c t e d  Ss on t h e  b a s i s  o f  h i g h  and  low s e l f  e s t e e m  a nd  g a v e  

r i s e  t o  r e s u l t s  w h ic h ,  i f  r e l i a b l e ,  w o u ld  seem t o  b e  a s i g n i ­

f i c a n t  c o n t r i b u t i o n  t o  t h e  u n d e r s t a n d i n g  o f  t h e  r o l e  o f  p e r ­

s o n a l i t y  f a c t o r s  ( s e l f - e s t e e m )  i n  a t t i t u d e  c h a n g e .  T h ese  

f i n d i n g s  i n d i c a t e  t h a t  i n f o r m a t i o n  o f  m o d e r a t e l y  d i s c r e p a n t  

n a t u r e  i s  r e s p o n d e d  t o  w i t h  maximum a s s i m i l a t i o n  by h ig h  

e s t e e m  Ss  a n d  minimum a s s i m i l a t i o n  by t h e  low e s t e e m  S s . 

F u r t h e r m o r e ,  t h e s e  s t u d i e s  i n d i c a t e  t h a t  t h e  c o n d i t i o n s  u n d e r  

w h ich  t h e  i n f l u e n c e  a t t e m p t  i s  made, i . e . ,  j u s t i f i e d  o r  u n j u s t i -  

f i e d  c o n d i t i o n s ,  had  a s i g n i f i c a n t  d i f f e r e n t i a l  e f f e c t  on t h e  

a t t i t u d e  c h ang e  o f  h i g h  o r  low e s t e e m  S s . Under  j u s t i f i e d  

c o n d i t i o n s ,  h i g h  e s t e e m  Ss had  a r e l a t i v e l y  w ide  l a t i t u d e  o f  

a c c e p t a n c e ,  w h i l e  t h e  low e s t e e m  Ss showed a r e l a t i v e l y  n a r ro w
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l a t i t u d e  of  a c c e p t a n c e .  Under u n j u s t i f i e d  c o n d i t i o n s ,  t h e  

o p p o s i t e  vjas t h e  c a s e .

The t h i r d  s t u d y  by  t h e  a u t h o r  (W a l l ,  1965c) foun d  t h e  

e s t e e m  v a r i a b l e  t o  h a v e  no e f f e c t ;  how ever ,  when t h e  ^ s  were  

s o r t e d  on a b a s i s  o f  t h e  R-S s c a l e ,  t h e  R e p r e s s o r s  b eh av ed  

much l i k e  t h e  h i g h  e s t e e m  ^ s  had  b e h a v e d  i n  t h e  f i r s t  two 

s t u d i e s  and  t h e  S e n s i t i z e r s  r e a c t e d  i n  a way s i m i l a r  t o  t h e  

low e s t e e m  Ss in  t h e  e a r l i e r  s t u d i e s .  One p o s s i b l e  i n t e r ­

p r e t a t i o n  o f  t h e  i n c o n s i s t e n c i e s  i n  t h e s e  d a t a  i s  t h a t  t h e  

two e a r l i e r  s e l e c t i o n  p r o c e d u r e s  r e s u l t e d  i n  a h i g h  p r o p o r t i o n  

o f  R e p r e s s o r s  a n d  S e n s i t i z e r s  w i t h i n  t h e  h i g h  and  low e s ­

teem g r o u p s  r e s p e c t i v e l y  ( t h e  R-S s c a l e  was n o t  g i v e n  in  t h e  

f i r s t  two s t u d i e s ) .  I f  su ch  w ere  t h e  c a s e ,  a.lj. s t u d i e s  would  

be  i n  a g re e m e n t  a s  t o  t h e  r e a c t i o n  o f  R e p r e s s o r s  and  S e n s i ­

t i z e r s  t o  v a r y i n g  am ounts  o f  d i s c r e p a n c y  a d m i n i s t e r e d  u n d e r  

two d i f f e r e n t  c o n d i t i o n s  o f  s u b t l e t y .

A se c o n d  a n d  more p r o b a b l e  i n t e r p r e t a t i o n  i s  t h a t  i n  

t h e  l a s t  s t u d y  ( W a l l ,  1965c ) ,  t h e  Ss were  c o n t a m i n a t e d  by 

o t h e r  i n f l u e n c e  s t u d i e s  i n  which  t h e y  h a d  p a r t i c i p a t e d .  One 

su c h  i n f l u e n c e  e x p e r i m e n t  c o n d u c t e d  by a c l a s s  o f  e x p e r im e n ­

t a l  p s y c h o l o g y  s t u d e n t s  u s e d  s i x  s t o o g e s  i n  an  a t t e m p t  t o  i n ­

f l u e n c e  one n a i v e  S. T h i s  " s t o o g e - l n f l u e n c e "  e x p e r im e n t  was 

c o n d u c t e d  o n ly  one day p r i o r  t o  t h e  b e g i n n i n g  o f  t h e  t h i r d  

s t u d y  w h ich  r e s u l t e d  i n  t h e  f a c t o r  o f  e s t e e m  showing  no s i g ­

n i f i c a n t  e f f e c t .  Many n a i v e  Ss a n d  s t o o g e s  i n  t h i s  o t h e r  

e x p e r i m e n t  were  a l s o  Ss i n  t h e  t h i r d  p r e l i m i n a r y  s t u d y .  

D i s c u s s i o n  o f  t h e  " s t o o g e - i n f l u e n c e  s t u d y "  among t h e
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p sy ch o lo g y  s tu d e n ts  who w ere ^ s in  th e  th ir d  p r e lim in a r y  

exp erim en t may have been a fu r th e r  c o m p lic a tin g  f a c t o r .

The e steem  v a r ia b le  may have b een , as o r ig i n a l l y  

p o s t u la t e d ,  th e  prim ary f a c t o r  o p e r a tin g  in  th e  f i r s t  

two s t u d ie s  and was n o t a s i g n i f i c a n t  f a c t o r  in  th e  th ir d  

stu d y  b eca u se  o f  th e  c o n ta m in a tio n . H owever, th e  R-S d i ­

m ension d id  r e l a t e  s i g n i f i c a n t l y  t o  a t t i t u d e  change in  th e  

t h ir d  s tu d y . Thus, i f  ^ s w ere s e l e c t e d  on a b a s is  o f  b o th  

esteem  and th e  R-S d im en sio n , th e  h ig h  e steem  R e p r esso r s  

w ould behave s im i la r  to  th e  h ig h  esteem  ^ s  in  th e  f i r s t  

two p r e lim in a r y  s t u d ie s  and s im i la r  to  th e  R R e p r e sso r s  

in  th e  t h ir d  s tu d y . The s e n s i t i z e r s  o f  low esteem  sh ou ld  

behave s im i la r  t o  th e  low  e steem  Ŝ s in  th e  two e a r l i e r  

p r e lim in a r y  s t u d ie s  and s im i la r  to  th e  S e n s i t i z e r s  in  th e  

l a s t  S tu d y .

A c o m p lic a t in g  f a c t o r  i s  th a t  c e r t a in t y  was n o t con­

t r o l l e d  in  th e  th r e e  p r e lim in a r y  s t u d i e s .  C e r ta in ty  was 

found to  have a s i g n i f i c a n t  e f f e c t  in  th e  f i r s t  p r e l im i ­

nary s tu d y , and th e  p e r s o n a l i t y  d im en sion  d i f f e r e d  in  

i n i t i a l  c e r t a in t y  on th e  th ir d  s tu d y . H owever, h ig h  and 

low  c e r t a in  ^ s w ere n e i t h e r  e q u a l ly  r e p r e se n te d  in  each  

subgroup o f  h ig h  and low  e steem  in  th e  f i r s t  s tu d y  (W a ll, 

1 9 6 5 a) nor e q u a l ly  r e p r e se n te d  in  ea ch  subgroup o f  R e p resso r  

and S e n s i t i z e r  groups in  th e  t h ir d  p r e lim in a r y  stu d y  

(W a ll, 1 9 6 5 b ) .

In  any e v e n t ,  th e s e  th r e e  s t u d ie s  have shown th e  f o l ­

lo w in g  v a r ia b le s  t o  be r e la t e d  t o  a t t i t u d e  change (a )
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p e r s o n a l i t y  v a r i a b l e s  o f  e s tee m  and  r e p r e s s i v e - s e n s i t l z i n g  

d e f e n s e s ,  (b)  amount o f  d i s c r e p a n c y  e n c o u n t e r e d ,  (c )  c o n d i ­

t i o n s  which  a l l o w  t h e  ^  t o  j u s t i f y  h i s  change  o f  a t t i t u d e  

v s .  c o n d i t i o n s  which  make o b v io u s  i n f l u e n c e  a t t e m p t s ,  and

(c )  i n i t i a l  c e r t a i n t y  o f  ju d g m e n t .  The c u r r e n t  s t u d y  i s  

c o n c e r n e d  w i t h  t h e  e f f e c t  o f  t h e s e  f o u r  v a r i a b l e s  on a t t i ­

t u d e  c h a n g e .



CHAPTER I I  

STATEMENT OP THE PROBLEM

I n  t h e  f i e l d  o f  a t t i t u d e  c h a n g e ,  S h e r i f  and. h i s  a s s o c ­

i a t e s  h av e  h y p o t h e s i z e d  and fo u n d  t h a t  r e l a t i v e l y  s m a l l  a -  

rnounts o f  d i s a g r e e m e n t  o r  d i s c r e p a n c y  w i l l  r e s u l t  i n  an 

a t t i t u d e  change  t o w a r d  t h e  d i s a g r e e m e n t ,  i . e . ,  a s s i m i l a ­

t i o n .  They d e f i n e  t h e  r a n g e  of  d i s c r e p a n c y  w h ich  r e s u l t s  

i n  a s s i m i l a t i o n  a s  t h e  l a t i t u d e  o f  a c c e p t a n c e .  T h e i r  h y ­

p o t h e s i s  a l s o  i n d i c a t e s  t h a t  r e l a t i v e l y  l a r g e  d i s c r e p a n c y  

r e s u l t s  i n  a t t i t u d e  ch an g e  i n  a d i r e c t i o n  away from t h e  d i s ­

a g r e e m e n t ,  i . e . ,  c o n t r a s t ,  and  t h i s  r a n g e  o f  d i s c r e p a n c y  i s  

t e r m e d  t h e  l a t i t u d e  o f  r e j e c t i o n .  A se c o n d  body o f  r e s e a r c h  

i n  t h e  a r e a  o f  p e r s o n a l i t y  i n d i c a t e s  t h a t  ^ s  w i t h  s e n s i t i ­

z i n g  d e f e n s e s  and  _Ss o f  low e s te e m  g e n e r a l l y  a c q u i e s c e  t o  

i n f l u e n c e ,  w h i l e  ^ s  w i t h  r e p r e s s i v e  d e f e n s e s  an d  Ss o f  h ig h  

e s t e e m  c h a r a c t e r i s t i c a l l y  r e s i s t  i n f l u e n c e  a t t e m p t s .

R e a s o n in g  from t h e s e  two b r o a d  a r e a s  o f  t h e o r y  and 

r e s e a r c h ,  i t  was p r e d i c t e d  t h a t  ^ s  o f  h i g h  e s t e e m  a n d / o r  

r e p r e s s i v e  d e f e n s e s  would  m a n i f e s t  a r e l a t i v e l y  n a r ro w  

l a t i t u d e  o f  a c c e p t a n c e ,  w h i l e  _Ss o f  low e s t e e m  a n d / o r  s e n s i ­

t i z i n g  d e f e n s e s  would  m a n i f e s t  a r e l a t i v e l y  w ide  l a t i t u d e  of  

a c c e p t a n c e .  However p r e l i m i n a r y  s t u d i e s  by t h e  a u t h o r  s u g ­

g e s t e d  t h a t  su c h  a g e n e r a l i z a t i o n  was c o n t i n g e n t  upon

2 6 1 .



j u s t i f i e d  ( s u b t l e )  v s . u n j u s t i f i e d  ( o b v io u s )  i n f l u e n c e  a t ­

t e m p t s .  Under  j u s t i f i e d ,  c o n d i t i o n s  o f  i n f l u e n c e ,  ^ s  o f  low 

e s t e e m  a n d  ^ s  w i t h  s e n s i t i z i n g  d e f e n s e s  w ere  fo u n d  t o  have a 

n a r r o w  l a t i t u d e  o f  a c c e p t a n c e ,  w h i l e  Ss w i t h  h i g h  e s tee m  and  

Ss w i t h  s e n s i t i z i n g  d e f e n s e s  w ere  fo u n d  t o  have  a r e l a t i v e l y  

w id e  l a t i t u d e  o f  a c c e p t a n c e .  Under  u n j u s t i f i e d  c o n d i t i o n s ,  

^ 8  w i t h  low e s t e e m  a n d  Ss w i t h  s e n s i t i z i n g  d e f e n s e s  were 

f o u n d  t o  h a v e  a w ide  l a t i t u d e  o f  a c c e p t a n c e ,  w h i l e  Ss w i t h  

h i g h  e s t e e m  a nd  ^ s  w i t h  r e p r e s s i v e  d e f e n s e s  w ere  fo u n d  t o  

h a v e  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e .

P r e l i m i n a r y  s t u d i e s  w ere  i n c o n s i s t e n t  i n  i n d i c a t i n g  

t h e  r o l e  o f  t h e  p e r s o n a l i t y  d im e n s io n  a f f e c t i n g  a t t i t u d e  

c h a n g e .  Two s t u d i e s  s u g g e s t e d  t h a t  e s te e m  s i g n i f i c a n t l y  

a f f e c t e d  a t t i t u d e  c h a n g e ,  w h i l e  a t h i r d  s t u d y  fo u n d  no 

e f f e c t  o f  e s t e e m  b u t  d i d  s u g g e s t  t h a t  t h e  r e p r e s s l o n - s e n s l -  

t i z a t i o n  d i m e n s i o n  h a d  a n  e f f e c t  on a t t i t u d e  c h a n g e .  A 

r e l a t i v e l y  low c o r r e l a t i o n  ( - . 32 ) b e tw een  t h e  two p e r s o n ­

a l i t y  d i m e n s i o n s  s u g g e s t e d  t h a t  t h e  two m e a su re s  were  r e l a ­

t i v e l y  i n d e p e n d e n t  even  th o u g h  r e s u l t i n g  i n  s i m i l a r  e f f e c t s  

on a t t i t u d e  c h an g e  w i t h i n  each  c o n d i t i o n .  S i n c e  b o t h  p e r ­

s o n a l i t y  d i m e n s i o n s  a p p e a r  t o  h a v e  s i m i l a r  e f f e c t s  on a t t i ­

tu d e -  c h a n g e ,  t h e  c u r r e n t  s t u d y  w i l l  s e l e c t  _Ss on a b a s i s  o f  

h i g h  e s t e e m  and  r e p r e s s i v e  d e f e n s e s  a s  w e l l  a s  low e s tee m  

and  s e n s i t i z i n g  d e f e n s e s .

W ith  t h e  p r o c e d u r e s  t o  be  u s e d  i n  t h e  p r e l i m i n a r y  and  

c u r r e n t  s t u d i e s ,  m a jo r  i n t e r a c t i o n s  b e tw ee n  p e r s o n a l i t y  and  

d i s c r e p a n c y  w ere  fo u n d  t o  o c c u r  b e tw ee n  low a n d  m o d e ra te
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d i s c r e p a n c y .  On t h e  b a s i s  o f  p r e l i m i n a r y  work by t h e  

a u t h o r  i n c l u d i n g  t h a t  o f  t h e  j u s t i f i e d  a n d  u n j u s t i f i e d  

c o n d i t i o n s ,  t h e  f o l l o w i n g  h y p o t h e s e s  a r e  made:

H y p o t h e s i s  I  S e n s i t i z e r s  w i t h  low e s te e m

( a )  u n d e r  j u s t i f i e d  c o n d i t i o n s  w i l l  m a n i f e s t  

a r e l a t i v e l y  n a r r o w  l a t i t u d e  o f  a c c e p ­

t a n c e ,  i . e . ,  w i l l  t e n d  t o  a s s i m i l a t e  

more t o  low t h a n  m o d e ra te  d i s c r e p a n c y  

a n d ,

(b)  u n d e r  u n j u s t i f i e d  c o n d i t i o n s  w i l l  m a n i f e s t  

a r e l a t i v e l y  wide  l a t i t u d e  o f  a c c e p t a n c e ,  

i . e . ,  w i l l  t e n d  t o  a s s i m i l a t e  more t o  

m o d e r a te  t h a n  low d i s c r e p a n c y .

H y p o t h e s i s  I I  R e p r e s s o r s  w i t h  h i g h  s e l f  e s t e e m

( a )  u n d e r  j u s t i f i e d  c o n d i t i o n s  w i l l  m a n i f e s t  

a r e l a t i v e l y  w ide  l a t i t u d e  o f  a c c e p t a n c e ,  

i . e . ,  w i l l  t e n d  t o  a s s i m i l a t e  more t o  

m o d e r a te  t h a n  low d i s c r e p a n c y  a n d ,

(b )  i n  u n j u s t i f i e d  c o n d i t i o n s  w i l l  p r o d u c e  

a r e l a t i v e l y  n a r r o w  l a t i t u d e  o f  a c c e p ­

t a n c e ,  i . e . ,  w i l l  t e n d  t o  a s s i m i l a t e  

more t o  low t h a n  m o d e r a te  d i s c r e p a n c y .

W h i le  t h e  h y p o t h e s e s  c o n c e r n  low and  m o d e r a te  d i s c r e p ­

a n c y ,  a h i g h  d i s c r e p a n c y  g ro u p  w i l l  a l s o  be  i n c l u d e d  i n  t h e  

i n t e r e s t  o f  e x a m in in g  t h e  a f f e c t  o f  su ch  g r e a t  d i s a g r e e m e n t  

on a t t i t u d e  c h a n g e .  E a r l i e r  s t u d i e s  s u g g e s t  t h a t  w i t h  t h e s e  

p r o c e d u r e s  e x t r e m e  d i s c r e p a n c y  h a s  l e s s  e f f e c t  on a t t i t u d e
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change  t h a n  does  m o d e r a te  d i s c r e p a n c y .

I n i t i a l  c e r t a i n t y  o f  judgment  o r  a t t i t u d e  was s u g ­

g e s t e d  by p r e l i m i n a r y  e x p e r i m e n t a t i o n  t o  b e  a p o s s i b l e  

s i g n i f i c a n t  f a c t o r  a f f e c t i n g  a t t i t u d e  c h a n g e ;  how ever ,  

i n i t i a l  c e r t a i n t y  was n o t  s y s t e m a t i c a l l y  c o n t r o l l e d  .in 

t h e s e  e a r l i e r  s t u d i e s .  I f  Ss w ere  s e l e c t e d  on t h e  b a s i s  

o f  r e p r e s s i v e  d e f e n s e s  and  h i g h  e s t e e m  v s .  s e n s i t i z i n g  

d e f e n s e s  and  low e s t e e m ,  e q u a t e d  f o r  i n i t i a l  c e r t a i n t y ,  

a nd  s u b j e c t e d  t o  v a r y i n g  d i s c r e p a n c i e s  u n d e r  j u s t i f i e d  

and  u n j u s t i f i e d  c o n d i t i o n s ,  t h e  n a t u r e  o f  t h e  i n t e r a c t i o n  

b e tw e e n  p e r s o n a l i t y ,  d i s c r e p a n c y ,  a nd  c o n d i t i o n s  o f  i n ­

f l u e n c e  s h o u l d  become c l e a r ,  and  t h e  abo ve  h y p o t h e s e s  

c o u l d  b e  t e s t e d .



CHAPTER I I I  

METHOD

E x p e r i m e n t a l  D e s i g n . One g ro u p  o f  w e re  h ig h  i n  

s e l f  e s t e e m  and  u s e d  r e p r e s s i v e  d e f e n s e s  (R:HiE g r o u p ) .

A se c o n d  g ro u p  o f  Ss w e re  low i n  s e l f  e s t e e m  a n d  u s e d  s e n ­

s i t i z i n g  d e f e n s e s  (S:LoE g r o u p ) .  E s teem  was m ea su re d  by 

S e l f - i d e a l  a g r e e m e n t ,  w h i l e  t y p e  o f  d e f e n s e  was m ea su re d  b y  

t h e  R-S s c a l e .  T h e s e  two g r o u p s  w ere  ran d om ly  a s s i g n e d  t o  

one o f  two c o n d i t i o n s :  J u s t i f i e d  o r  U n j u s t i f i e d  c o n d i t i o n .

A l l  Ss w e re  a d m i n i s t e r e d  a t a s k  f o r  w h ich  t h e y  made 

j u d g m e n t s  and  i n d i c a t e d  t h e  c e r t a i n t y  o f  t h i s  j u d g m e n t .

Each s u b g ro u p  was f u r t h e r  d i v i d e d  i n t o  Ss who w ere  h i g h l y  

c e r t a i n  o f  t h e i r  i n i t i a l  judgm ent  (80  p e r c e n t  o r  h i g h e r ) ,  

and  Ss who w ere  r e l a t i v e l y  low i n  t h e  c e r t a i n t y  o f  t h e i r  

j u d g m e n t .  F o l l o w i n g  t h e  S s ' i n i t i a l  j u d g m e n t ,  d i s c r e p a n t  

i n f o r m a t i o n  was i n t r o d u c e d  o s t e n s i b l y  f rom  a p e e r .  Each 

s u b g ro u p  was f u r t h e r  d i v i d e d  i n t o  t h r e e  s u b g r o u p s  on t h e  

b a s i s  o f  t h e  d e g r e e  t o  which  t h e  i n f o r m a t i o n  was d i s c r e p a n t  

f rom t h e i r  i n i t i a l  j u d g m e n t :  h i g h ,  m o d e r a t e  a n d  low d i s c r e p ­

a n c y .  F o l l o w i n g  t h e  i n t r o d u c t i o n  o f  d i s c r e p a n c y ,  p r o c e d u r e s  

were  f o l l o w e d  t o  m e a su re  a t t i t u d e  c h a n g e .  The p r o c e d u r e s  were 

s l i g h t l y  d i f f e r e n t  f o r  t h e  J u s t i f i e d  and  U n j u s t i f i e d  c o n d i ­

t i o n s  a s  w i l l  be  d e s c r i b e d  l a t e r .

30
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The e x p e r i m e n t a l  d e s i g n  and  number o f  Ss in  each  e x ­

p e r i m e n t a l  g ro u p  a r e  i n d i c a t e d  i n  T a b l e  1 .

T a b l e  1

Number of  Ss A s s i g n e d  t o  Subgroups

D i s c r e p a n c y  g r o u p s

High D i s c r e p a n c y  
M o d e ra te  D i s c r e p a n c y  
Low D i s c r e p a n c y

High D i s c r e p a n c y  
M o d e ra te  D i s c r e p a n c y  
Low D i s c r e p a n c y

T o t a l  N = 131

R e p r e s s i o n  
High Esteem

H i g h L o w  
C e r t a i n  C e r t a i n

S e n s i t i z a t i o n  
Low Esteem  
High
C e r ta  i n

Low
C e r ta  i n

5
5
5

S
7
8

( J u s t i f i e d  c o n d i t i o n )

5
5
5

( U n j u s t i f i e d  c o n d i t i o n )

5
5
5

5
5
5

W orchel  S e l f - A c t i v i t y  I n v e n t o r y  (WSAI) . The WSAI 

(W o rc h e l ,  1957) was u s e d  a s  th e  b a s i s  f o r  a s s i g n i n g  Ss t o  

h ig h  and  low s e l f  e s t e e m  g r o u p s .  The WSAI i s  a c h e c k  l i s t  

c o n s i s t i n g  o f  54 i t e m s .  The S i n d i c a t e s  t h e  d e g r e e  t o  which  

each  i t e m  i s  a p p l i c a b l e  t o  h i m s e l f ,  and  h i s  i d e a l  s e l f  on a 

f i v e  p o i n t  s c a l e  r a n g i n g  f rom  " n e v e r "  t o  " v e r y  o f t e n " .  The 

Ss w e r e - i n s t r u c t e d  t o  c h ec k  t h e  54 i t e m s  on t h e  b a s i s  of  

"how o f t e n  you do what  t h e  item s s t a t e " ,  and  w ere  t h e n  d i r e c ­

t e d  t o  c h ec k  t h e  same 54 i t e m s  on a b a s i s  o f  " i f  you were  

e x a c t l y  t h e  k i n d  o f  p e r s o n  you w ould  l i k e  t o  b e " .  The WSAI 

has  b e e n  f o u n d  t o  have  a t e s t - r e t e s t  r e l i a b i l i t y  f o r  " s e l f "
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an d  " i d e a l - s e l f "  d e s c r i p t i o n s  by c o l l e g e  s t u d e n t s  o f  .79  

a n d  .72  r e s p e c t i v e l y  (W orchel ,  1 9 5 7 ) .

R e p r e s s i o n - S e n s i t i z a t i o n  S c a l e  ( R-S S c a l e ) . The R-S 

s c a l e  u s e d  i n  t h i s  s t u d y  was t h e  B y rn e  ( 196 I )  r e v i s i o n  o f  t h e  

R-S s c a l e  i n i t i a l l y  u s e d  by A l t r o c c h i ,  P a r s o n s  an d  D i c k o f f  

( i 9 6 0 ) .  T h i s  r e v i s i o n  u s e s  I 56  i t e m s  from t h e  M in n eso ta  M u l t i -  

p h a s i c  P e r s o n a l i t y  I n v e n t o r y  (MMPI), and  e a c h  i t e m  i s  s c o r e d  

o n c e .  B y r n e ' s  r e v i s e d  R-S s c a l e  h a s  b e e n  fo u n d  t o  h a v e  a 

c o r r e c t e d  s p l i t - h a l f  r e l i a b i l i t y  o f  . 9^ and  a t e s t - r e t e s t  r e ­

l i a b i l i t y  o v e r  a t h r e e  month  p e r i o d  o f  .85  (B y rn e ,  1 9 6 1 ) .

S u b j e c t s . The Ss w ere  s e l e c t e d  f rom  male  c o l l e g e  u n d e r ­

g r a d u a t e  s t u d e n t s  e n r o l l e d  i n  P s y c h o lo g y  I  a t  t h e  U n i v e r s i t y  

o f  Oklahoma d u r i n g  t h e  s p r i n g  s e m e s t e r  o f  I 9 6 6 . The Ss were  

i n i t i a l l y  c o n t a c t e d  i n  t h e i r  r e s p e c t i v e  P s y c h o lo g y  I  c l a s s e s .  

They w e re  a d m i n i s t e r e d  t h e  WSAI and i m m e d ia te ly  a f t e r w a r d  t h e  

R-S s c a l e .  The d i s t r i b u t i o n  o f  s c o r e s  o b t a i n e d  on t h e  WSAI 

f rom  t h i s  p o o l  o f  Ss i s  c o n t a i n e d  i n  T a b l e  2 ,  and  i s  q u i t e

T a b l e  2

F r e q u e n c y  D i s t r i b u t i o n  on t h e  W orchel

S e l f - A c t i v i t y  I n v e n t o r y  f o r  t h e

W orchel  and  W all  S t u d i e s

S e l f - i d e a l  D i s -  ' Worchel  S tu dy  ' W al l  S tud y
c r e p a n c y  s c o r e  N=153 n =365

9 6 -1 0 7  3 1
8 4 -9 5  2 2
72 -8 3  6 5
60 -7 1  16 26
4 8 -5 9  27  84
3 6 -4 7  43 125
2 4 -3 5  37 84
12-23  15 30

0-1 1  4 8
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s i m i l a r  t o  d i s t r i b u t i o n  o f  s c o r e s  f o r  a c o m p a ra b le  g ro u p  

o f  Ss a t  t h e  U n i v e r s i t y  o f  T exas  which  was o b t a i n e d  by 

W orche l  ( 1 9 5 7 ) .  The d i s t r i b u t i o n  o f  s c o r e s  on t h e  R-S 

s c a l e  o b t a i n e d  f rom  t h e  c u r r e n t  p o o l  o f  Ss i s  c o n t a i n e d  

in  T a b l e  3, a l o n g  w i t h  t h e  d i s t r i b u t i o n  of  s c o r e s  i n  B y r n e ' s

T a b l e  3

F r e q u e n c y  D i s t r i b u t i o n  on t h e  R e p r e s s i o n -  

S e n s i t i z a t i o n  S c a l e  f o r  t h e  

B y rn e  a n d  W all  S t u d i e s

R-S S c o re B yrne W all
S tudy S tu d y

120-129 0 0
110-119 2 1
100-109 9 5

9 0 -9 9 31 21
8 0 -8 9 35 33
7 0 -7 9 51 58
60-69 72 85
5 0 -5 9 100 75
40-49 66 61
30 -3 9 26 25
2 0 -2 9 1 0
10-19 1 0

0 -9 0 1
N= 324 N= 365

n o r m a t i v e  d a t a  (B y rn e ,  I 9 6 1 ) . The d i s t r i b u t i o n  of  R-S 

s c o r e s  i n  t h e  c u r r e n t  s t u d y  i s  a l s o  s i m i l a r  t o  t h e  d i s t r i ­

b u t i o n  o b t a i n e d  by B y rn e  ( 196 I )  f o r  c o m p a ra b le  S s .

One g ro u p  o f  Ss was s e l e c t e d  on t h e  b a s i s  o f  a WSAI 

s c o r e  o f  46 o r  h i g h e r  an d  an  R-S s c o r e  o f  68 o r  above  

(S:LoE g r o u p ) .  A n o th e r  g ro u p  o f  Ss was s e l e c t e d  on t h e  

b a s i s  o f  a WSAI s c o r e  o f  38 o r  be low  a n d  an  R-S s c o r e  o f  

57 o r  be low  (R;HiE g r o u p ) .  On t h i s  b a s i s ,  t h e  p o o l  o f  365
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s t u d e n t s  y i e l d e d  a g ro u p  o f  90 R;H1E Ss an d  a g ro u p  o f  78 

S:LoE S s . Prom t h e s e  s e l e c t e d  Ss_, 69 R:H1E ^ s  were  c o n ­

t a c t e d  a n d  a g r e e d  t o  p a r t i c i p a t e  i n  t h e  s t u d y ,  an d  62 

S:LoE Ss a g r e e d  t o  p a r t i c i p a t e .  When t h e  ^ s  Were c o n t a c t e d  

by phone  a n d  a s k e d  t o  p a r t i c i p a t e ,  t h e y  w ere  t o l d  t h a t  t h e  

s t u d y  was a d i s s e r t a t i o n  an d  t h a t  t h e y  w ere  b e i n g  a s k e d  t o  

p a r t i c i p a t e  b e c a u s e  t h e  " t e s t s  i n d i c a t e  t h a t  you a r e  one o f  

t h e  two p a r t i c u l a r  k i n d s  o f  p e o p l e  r e q u i r e d  f o r  t h i s  s t u d y " . 

They w ere  t o l d  t h a t  t h e  s t u d y  i n v o l v e d  t h e i r  a b i l i t y  t o  make 

ju d g m e n ts  a b o u t  a s o c i a l  s i t u a t i o n  a s  w e l l  a s  i n v o l v i n g  t h e i r  

a b i l i t y  t o  make some ju d g m e n ts  a b o u t  o t h e r  p e o p l e .  They w ere  

a l s o  t o l d  t h a t  a f t e r  t h e  s t u d y  was c o m p le t e d ,  t h e  E w ou ld  be 

g l a d  t o  go i n t o  d e t a i l  a s  t o  why t h e y  had  b e e n  a s k e d  t o  p a r ­

t i c i p a t e  .

P r o c e d u r e . ^ s  w ere  a d m i n i s t e r e d  t h e  e x p e r i m e n t a l  p r o ­

c e d u r e s  i n  g r o u p s  of  f rom  t h r e e  t o  e i g h t .  When t h e  Ss 

a r r i v e d  a t  t h e  e x p e r i m e n t a l  rooms,  t h e y  w ere  d i r e c t e d  i n t o  

one o f  two rooms on t h e  same f l o o r .  When t h e  Ss w ere  

s e a t e d  i n  t h e i r  e x p e r i m e n t a l  room, t h e  f o l l o w i n g  d i r e c t i o n s  

w ere  r ea d . The d i r e c t i o n s  f o r  t h e  Ss i n  t h e  J u s t i f i e d  

c o n d i t i o n  w ere  t h e  same w i t h  t h e  e x c e p t i o n  t h a t  t h e  r e m a rk s  

i n c l o s e d  i n  p a r e n t h e s i s  w e re  o m i t t e d .

As you p r o b a b l y  know, t h e r e  a r e  many s t u d i e s  
i n  p s y c h o lo g y  w hich  h ave  c l e a r l y  i n d i c a t e d  t h e  
i m p o r t a n c e  o f p e o p l e ' s  a b i l i t y  t o  j u d g e  s o c i a l  
s i t u a t i o n s  and  t h e i r  a b i l i t y  t o  j u d g e  o t h e r  p e o ­
p l e ,  even  when t h e  i n f o r m a t i o n  i s  f a i r l y  l i m i t e d . -  
Such judgm ent  a b i l i t i e s  have  a w e l l  known c o r r e ­
l a t i o n  w i t h  how w e l l  p e o p l e  g e t  a l o n g  w i t h  o t h e r s ,  
t h e i r  s e n s i t i v i t y  t o  o t h e r s ,  and  t h e i r  own s e l f  
k no w ledg e .  You ha ve  b e e n  c h o se n  t o  b e  s u b j e c t s  
( i n  two e x p e r i m e n t s )  t h i s  e v e n in g . ( I n  one s t u d y )
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I  am c o n c e r n e d  w i t h  y o u r  a b i l i t y  t o  j u d g e  s o c i a l  
s i t u a t i o n s ,  and  ( i n  t h e  se c o n d  s t u d y )  I  am c o n ­
c e r n e d  w i t h  y o u r  a b i l i t y  t o  j u d g e  a n o t h e r  p e r s o n  
on t h e  b a s i s  o f  a f a i r l y  l i m i t e d  amount o f  i n f o r ­
m a t i o n .

( S i n c e  t h e s e  two s t u d i e s  a r e  combined  t o  
sa v e  t i m e ,  and)  s i n c e  t h e  ( s e c o n d )  s t u d y  I n v o l v e s  
a r e s t r i c t e d  amount o f  i n f o r m a t i o n ,  i t  i s  n e c e s s a r y  
t h a t  you r e m a in  s i l e n t  t h r o u g h o u t  t h e  d u r a t i o n  o f  
( b o t h  o f )  t h e  e x p e r i m e n t ( s ) . I n  o r d e r  t o  r i g i d l y  
c o n t r o l  t h e  amount o f  i n f o r m a t i o n  a v a i l a b l e  t o  each  
o f  you,  a n d  t o  a s s u r e  t h a t  eac h  r e c e i v e s  t h e  e x a c t  
same amount o f  i n f o r m a t i o n ,  a l l  c o m m u n ic a t io n s  w i l l  
e i t h e r  b e  h an d ed  t o  you  i n  w r i t t e n  fo rm ,  o r  r e a d  
a l o u d ,  l i k e  t h i s .  The i n f o r m a t i o n  g i v e n  t o  you w i l l  
be  a l l  t h a t  i s  a v a i l a b l e  t o  o t h e r  s u b j e c t s ,  a n d  t h u s  
no  q u e s t i o n s  c o n c e r n i n g  t h e  t a s k  i t s e l f  c an  b e  a n s ­
w e r e d .  P l e a s e  remember t h a t  a u d i b l e  n o i s e s  su c h  a s  
e x c l a m a t i o n s ,  q u e s t i o n s ,  o r  l a u g h i n g  s e r v e s  a s  i n ­
f o r m a t i o n  f o r  o t h e r  p e o p l e .

I  am now g o in g  t o  p a s s  o u t  a S o c i a l  Judgment  
S h e e t  w hich  c o n t a i n s  a b r i e f  d e s c r i p t i o n  o f  a d i f ­
f i c u l t  s i t u a t i o n .  You a r e  t o  r e a d  t h e  d i r e c t i o n s  
an d  t h e n  b e g i n  t h e  t a s k .  T h e r e  i s  a t i m e  l i m i t  o f  
20 m i n u t e s ,  b u t  you w i l l  f i n d  t h a t  you w i l l  b e  a b l e  
t o  c o m p le t e  t h e  t a s k  i n  much l e s s  t i m e  t h a n  t h a t .
I f  you f i n i s h  b e f o r e  t h e  o t h e r s ,  p l e a s e  s i t  q u i e t l y  
u n t i l  we c o n t i n u e  ( w i t h  t h e  s e c o n d  s t u d y ) . I f  you 
w ould  l i k e ,  you may r e a d  t h e  m ag a z in es  i n  f r o n t  o f  
you a f t e r  you f i n i s h  w i t h  t h e  S o c i a l  Judgment  S h e e t .

The Ss w e re  g i v e n  t h e  S o c i a l  Judgment S h e e t  (A ppend ix  A) 

which r e q u i r e s  t h a t  t h e y  r e a d  a few p a r a g r a p h s  c o n c e r n i n g  a 

man who a c c i d e n t a l l y  k i l l e d  a n o t h e r  p e r s o n  i n  a f i g h t .  On 

t h i s  s h e e t ,  t h e  Ss w ere  d i r e c t e d  t o  d e c i d e  t h e  d e g r e e  o f  r e ­

s p o n s i b i l i t y  w h ich  s h o u l d  b e  p l a c e d  on t h e  i n d i v i d u a l  o r  on 

s o c i e t y ,  and  t h e i r  ju d g m e n ts  w ere  made on a n i n e  p o i n t  s c a l e  

from t h e  i n d i v i d u a l  b e i n g  " e n t i r e l y  r e s p o n s i b l e "  f o r  t h e  

c r i m e .  The ^ s  w e re  a l s o  d i r e c t e d  t o  d e c i d e  t h e  a p p r o p r i a t e  

s e n t e n c e  f o r  t h i s  c r im e  on a s c a l e  f rom  one t o  21 y e a r s .  

F o l l o w i n g  t h e s e  two ju d g m e n t s ,  t h e  Ss w ere  a s k e d  t o  w r i t e  

a b r i e f  p a r a g r a p h  j u s t i f y i n g  t h e i r  j u d g m e n t s .  At t h e  b o t to m
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o f  t h e  S o c i a l  Judgment  S h e e t ,  t h e y  i n d i c a t e d  t h e  d e g r e e  of  

c e r t a i n t y  o f  t h e i r  judgment  on a n i n e  p o i n t  s c a l e  r a n g i n g  

f rom  a b s o l u t e  c e r t a i n t y  t o  a b s o l u t e  u n c e r t a i n t y .

When a l l  Ss c o m p le t e d  t h e  S o c i a l  Judgment S h e e t ,  

t h e i r  p a p e r s  w ere  c o l l e c t e d ,  and  a l l  of  t h e  f o l l o w i n g  i n ­

s t r u c t i o n s  w ere  r e a d  f o r  t h e  J u s t i f i e d  c o n d i t i o n .  The r e ­

marks i n  p a r e n t h e s i s  w ere  o m i t t e d  f o r  t h e  ^ s  i n  t h e  U n j u s t i ­

f i e d  c o n d i t i o n .

We now have  some m easu re  o f  y o u r  a b i l i t y  t o  
e v a l u a t e  s o c i a l  s i t u a t i o n s  (an d  t h e  f i r s t  e x p e r i ­
ment i s  a lm o s t  o v e r ) . P l e a s e  rem a in  s i l e n t  an d  i n  
y o u r  s e a t s ,  a s  t h e  s t u d y  i s  n o t  y e t  o v e r .

( I  am t r y i n g  t o  s a v e  some t im e  by u s i n g  what  
you have  a l r e a d y  done a s  a b a s i s  f o r  t h i s  s e c o n d  
e x p e r i m e n t . )  T h i s  p a r t  o f  t h e  s t u d y  i n v o l v e s  y o u r  
a b i l i t y  t o  j u d g e  a n o t h e r  p e r s o n  on t h e  b a s i s  o f  a 
l i m i t e d  amount  o f  i n f o r m a t i o n .  A l th o u g h  t h e  i n ­
f o r m a t i o n  i s  l i m i t e d ,  most p e o p l e  a r e  a b l e  t o  make 
some e x c e l l e n t  g u e s s e s  a b o u t  a n o t h e r  p e r s o n  on t h e  
b a s i s  o f  t h i s  k i n d  o f  d a t a .

Each o f  you has  b e e n  m atched  w i t h  a n o t h e r  p e r ­
son  who i s  y o u r  own age  and  who h a s  a s i m i l a r  c o l l e g e  
c l a s s i f i c a t i o n .  Your p e e r  h a s  been  a s s i g n e d  t h e  same 
t a s k  o f  s o c i a l  judgment  w h ich  you h a v e  j u s t  c o m p le t e d  
( i n  t h e  f i r s t  e x p e r i m e n t ) ,  an d  I  am now i n  t h e  p r o ­
c e s s  o f  c o l l e c t i n g  e v e r y o n e ' s  e v a l u a t i o n  o f  t h i s  
s o c i a l  s i t u a t i o n .  When a l l  o f  y o u r  p e e r s  h ave  com­
p l e t e d  t h e i r  t a s k ,  t h e i r  p a p e r s  w i l l  be  g i v e n  t o  you 
a l o n g  w i t h  a r a t i n g  s h e e t  which  you w i l l  f i l l  o u t  
d e s c r i b i n g  t h e  k i n d  o f  p e r s o n  r e f l e c t e d  i n  t h e i r  e -  
v a l u a t i o n  and  comments.  P l e a s e  r e m a in  a s  q u i e t  a s  
p o s s i b l e  w h i l e  y o u r  p e e r s  i n  t h e  n e x t  room a r e  f i n i s h ­
in g  u p .

T h e r e  i s  a m agaz ine  i n  f r o n t  o f  each  o f  you,  and  
i f  you w i s h ,  you may r e a d  w h i l e  you a r e  w a i t i n g .

Each o f  t h e  Ss p a p e r s  w ere  m atched  w i t h  p r e - a r r a n g e d

ju dg m en ts  w h ich  were  d i s c r e p a n t  f rom  t h e  ^ s  judgment  by one ,

t h r e e  o r  f i v e  p o i n t s  on t h e  R e s p o n s i b i l i t y  s c a l e  an d  two,  s i x

o r  t e n  p o i n t s  on t h e  S e n te n c e  s c a l e  c o r r e s p o n d i n g  t o  t h e  Ss
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a s s i g n m e n t  t o  t h e  Low, M od era te  o r  High D i s c r e p a n g y  Group 

r e s p e c t i v e l y .  Two y e a r s  of  d i s c r e p a n c y  on t h e  s e n t e n c e  

s c a l e  was e q u i v a l e n t  t o  one p o i n t  of  d i s c r e p a n c y  on t h e  

R e s p o n s i b i l i t y  s c a l e .  Ss a s s i g n e d  t o  t h e  Low D i s c r e p a n c y  

Group were  g i v e n  a judgment  which  was d i s c r e p a n t  one p o i n t  

on t h e  R e s p o n s i b i l i t y  s c a l e  and  two p o i n t s  on -the S e n t e n c e
T, .

s c a l e .  M o de ra te  D i s c r e p a n c y  Ss w ere  g i v e n  p r e a r r a n g e d  

ju d g m e n ts  w h ich  w ere  d i s c r e p a n t  t h r e e  an d  s i x  p o i n t s  on 

t h e  R e s p o n s i b i l i t y  an d  S e n te n c e  s c a l e  r e s p e c t i v e l y .  H igh  

D i s c r e p a n c y  Ss w ere  g i v e n  p r e - a r r a n g e d  ju d g m e n ts  w hich  were  

d i s c r e p a n t  f i v e  a n d  t e n  p o i n t s  on t h e  R e s p o n s i b i l i t y  and  

S e n t e n c e  s c a l e s  r e s p e c t i v e l y .

The  p r e a r r a n g e d  ju d g m en ts  c o n t a i n e d  a h a n d w r i t t e n ,  

s t a n d a r d  s t a t e m e n t  i n  w hich  key words  c o u l d  b e  c h an g e d  so 

a s  t o  e x p l i c i t l y  s u p p o r t  any one o f  t h e  p o i n t s  on t h e  R e s ­

p o n s i b i l i t y  s c a l e  (Append ix  B ) . T h e s e  s t a t e m e n t s  made o n ly  

vague  r e f e r e n c e  t o  t h e  s e n t e n c e  c h o i c e ,  e . g . ,  "The s e n t e n c e  

I  have  i n d i c a t e d  seems t o  me t o  b e  a p p r o p r i a t e " .  On t h e  

b a s i s  o f  t h e  ^ s  judgm ent  o f  r e s p o n s i b i l i t y ,  d i s c r e p a n t  

ju d g m e n ts  o f  r e s p o n s i b i l i t y  were  c h o se n  w i t h  t h e i r  a p p r o ­

p r i a t e  s u p p o r t i n g  s t a t e m e n t s .  The d i s c r e p a n c y  was a lw a y s  

i n  a d i r e c t i o n  t o w a r d  t h e  mid p o i n t  o f  t h e  R e s p o n s i b i l i t y  

s c a l e  ( p o i n t  f i v e ) .  A f t e r  s e l e c t i n g  t h e  a p p r o p r i a t e  d i s ­

c r e p a n t  judgm ent  o f  r e s p o n s i b i l i t y ,  t h e  a p p r o p r i a t e l y  d i s ­

c r e p a n t  s e n t e n c e  was m arked .  S i n c e  h i g h e r  p o i n t s  on t h e  

R e s p o n s i b i l i t y  s c a l e  r e f l e c t e d  l e s s  r e s p o n s i b i l i t y  a s s i g n e d  

t o  t h e  i n d i v i d u a l  f o r  h i s  a c t i o n s ,  a d i s c r e p a n c y  w hich  r e ­

f l e c t e d  h i g h e r  p o i n t s  on t h e  R e s p o n s i b i l i t y  s c a l e  t h a n  t h e
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judgm ent  was a c c o m p a n ie d  by a d i s c r e p a n c y  on t h e  Sen­

t e n c e  s c a l e  I n d i c a t i n g  l e s s  s e n t e n c e  o r  p u n i s h m e n t  « F o r  

ex am ple ,  i f  a n  S who had b e e n  random ly  a s s i g n e d  t o  t h e  

M o d e ra te  D i s c r e p a n c y  Group c h o se  p o i n t  f o u r  on t h e  R e s ­

p o n s i b i l i t y  s c a l e  a n d  a s e n t e n c e  o f  e i g h t  y e a r s ,  a d i s ­

c r e p a n t  judgm en t  o f  p o i n t  s e v en  on t h e  R e s p o n s i b i l i t y  

s c a l e  was s e l e c t e d  w i t h  i t ' s  s u p p o r t i n g  s t a t e m e n t ,  an d  

a s e n t e n c e  o f  two y e a r s  was i n d i c a t e d  on t h e  S e n t e n c e  

s c a l e  o f  t h e  d i s c r e p a n t  ju d g m e n t .  C e r t a i n t y  o f  c h o i c e  on

t h e  d i s c r e p a n t  judgm ent  was m a tched  e x a c t l y  w i t h  t h e  Ss
& —

i n d i c a t e d  c e r t a i n t y  o f  ju d g m e n t .

When t h e  p r e - a r r a n g e d  d i s c r e p a n t  ju d g m e n ts  w ere  r e a d y ,  

t h e y  w ere  p a s s e d  o u t  a l o n g  w i t h  a P e r s o n  Judgm ent  S h e e t  

(A ppend ix  C), an d  t h e  f o l l o w i n g  i n s t r u c t i o n s  w e re  r e a d  t o  

a l l  S s :

Each o f  y o u r  p e e r s  have  c o m p le t e d  t h e i r  t a s k  now, 
a n d  t h e i r  e v a l u a t i o n s  a r e  b e i n g  p a s s e d  o u t .  You a r e  
t o  r e a d  y o u r  p e e r ' s  ju d g m en ts  and  h i s  comments,  d e ­
c i d e  what  k i n d  o f  p e r s o n  i s  r e f l e c t e d  i n  t h e s e  com­
m e n t s ,  an d  t h e n  f i l l  ou t  t h e  P e r s o n  Judgment  S h e e t  
w h ich  you a l s o  h a v e .

I  am i n t e r e s t e d  i n  how you f e e l  a b o u t  t h i s  p e r ­
s o n .  P l e a s e  b e  f r e e  t o  g i v e  y o u r  f e e l i n g s  f u l l  and  
w id e  r a n g e d - e x p r e s s i o n . I f  you f o l l o w  y o u r  i m p f e s - . ’ 
s i o n s ,  you w i l l  f i n d  t h a t  you- w i l l  do much b e t t e r  a t  
t h i s  t a s k .  Your  p e e r  w i l l  n e v e r  know what  y o u r  e -  
v a l u a t i o n  i s ,  o r  even  who e v a l u a t e d  him; so b e  a s  
h o n e s t  and  a s  f r e e  a s  you can  b e .

The P e r s o n  Judgment  S h e e t  c o n t a i n e d  g e n e r a l  d i r e c t i o n s  

an d  f o u r  d i f f e r e n t  n i n e  p o i n t  s c a l e s  on w h ich  t h e  " p e e r "  was 

t o  b e  r a t e d .  T h e s e  s c a l e s  w ere  l a b e l e d  (1 )  I n t e l l e c t u a l  

f l e x i b i l i t y ,  (2)  p s y c h o l o g i c a l  i n s i g h t ,  (3)  a b i l i t y  t o  g e t  '  

a l o n g  w i t h  o t h e r s ,  a n d  (4)  p o s i t i v e  r e g a r d  f o r  o t h e r s .
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T h e s e  f o u r  s c a l e s  r a n g e d  f rom  " e x t r e m e l y  low" (o n e  p o i n t )  

t o  " e x t r e m e l y  h ig h "  ( n i n e  p o i n t s ) .  T h e s e  s c a l e s  were  

t h e n  u s e d  t o  m ea su re  t h e  p o s i t i v e  o r  n e g a t i v e  v a l u e  a t t r i ­

b u t e d  t o  t h e  s o u r c e  o f  d i s c r e p a n c y .  T h e s e  s c a l e s  o f  s o c i a l  

v a l u e  a r e  s i m i l a r  t o  t h o s e  u s e d  by W orchel  a n d  McCormick 

( 1 9 6 3 ) a n d  i d e n t i c a l  t o  t h o s e  u s e d  i n  t h e  t h r e e  p r e l i m i ­

n a r y  s t u d i e s  ( W a l l ,  1965a ;  1965b ;  1965c ) .

U n j u s t i f i e d  C o n d i t i o n : When Ss a s s i g n e d  t o  t h e

U n j u s t i f i e d  c o n d i t i o n  c o m p l e t e d  t h e  P e r s o n a l  Judgment  s h e e t ,  

t h e  A d d i t i o n a l  I n f o r m a t i o n  S h e e t  (Append ix  D) was d i s t r i ­

b u t e d  f a c e  down, and  t h e  f o l l o w i n g  i n s t r u c t i o n s  w ere  r e a d :

P l e a s e  l e a v e  t h e s e  s h e e t s  f a c e  down on y o u r  
d e s k .  P l e a s e  do n o t  t u r n  them o v e r  u n t i l  you a r e  
d i r e c t e d  t o  do s o .

P l e a s e  make no comments t o  e a c h  o t h e r  an d  
f o l l o w  t h e  d i r e c t i o n s .  I f  t h e  d i r e c t i o n s  a r e  
u n c l e a r  t o  you,  r a i s e  y o u r  hand a n d  I  w i l l  come 
o v e r  t o  you a n d  t r y  t o  c l a r i f y  y o u r  q u e s t i o n s .
P l e a s e  do n o t  a s k  y o u r  q u e s t i o n s  o u t  l o u d ,  a s  
q u e s t i o n s  h a v e  a v e r y  h i g h  i n f o r m a t i o n  v a l u e  f o r  
o t h e r s .

Remember t h e  i n i t i a l  Judgm ents  t h a t  you made 
c o n c e r n i n g  " A r t " .  You J u d g e d  w here  t h e  r e s p o n s i ­
b i l i t y  s h o u l d  b e  p l a c e d  a n d  t h e  s e n t e n c e  t h a t  was 
a p p r o p r i a t e .  HOW CERTAIN ARE YOU NOW OF THAT 
JUDGMENT. P l e a s e  mark down on t h e  b a c k  o f  t h e  s h e e t  
i n  f r o n t  o f  you,  t h e  d e g r e e  t o  w h ich  you a r e  c e r t a i n  

- t h a t  y o u r  I n i t i a l  judgm en t  was a c c u r a t e .  Mark 
e i t h e r  z e r o ,  t e n ,  t w e n t y ,  e t c . ,  up t o  100 .  T h a t  i s ,  
mark i n  u n i t s  of  t e n ,  t h e  p e r c e n t  t o  w h ich  you a r e  
c e r t a i n  t h a t  y o u r  i n i t i a l  judgm ent  was a c c u r a t e .
Make y o u r  numbers  l a r g e  a n d  r e a d a b l e .

As soon  a s  you h ave  f i n i s h e d ,  lo o k  up so  I  can  
t e l l  when e v e r y o n e  h a s  f i n i s h e d .

From t h i s  p o i n t  on,  t h e  p r o c e d u r e s  a r e  e x a c t l y  t h e  

same a s  f o r  t h e  Ss i n  t h e  J u s t i f i e d  c o n d i t i o n .

J u s t i f i e d  C o n d i t i o n : When t h e  Ss a s s i g n e d  t o  t h e
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J u s t i f i e d  C o n d i t i o n  c o m p le te d  t h e  P e r s o n  Judgment  S h e e t ,  

t h e  A d d i t i o n a l  I n f o r m a t i o n  S h e e t  was d i s t r i b u t e d ,  an d  t h e  

f o l l o w i n g  i n s t r u c t i o n s  were  r e a d :

The l a s t  p a r t  o f  t h i s  s tu d y  w i l l  n o t  t a k e  
more t h a n  a few m in u te s  more so p l e a s e  r e m a in  
q u i e t  and  i n  y o u r  s e a t s  f o r  j u s t  a few m in u te s  
l o n g e r .

T h i s  i s  t h e  l a s t  p a r t  o f  t h e  f i r s t  s t u d y  
and  i n v o l v e s  y o u r  a b i l i t y  t o  ju d g e  s o c i a l  s i t u a ­
t i o n s  a g a i n  a f t e r  you h ave  had  a c h an c e  t o  g e t  
y o u r  mind o f f  t h e  t a s k  f o r  a s h o r t  t i m e .  T h i s  
t i m e ,  you w i l l  h a v e  a s m a l l  amount o f  a d d i t i o n a l  
i n f o r m a t i o n  a v a i l a b l e  t o  you w h ich  i s  c r i t i c a l  
f o r  a c c u r a t e  jud g m en t .  You a r e  b e i n g  h anded  a 
s h e e t  c o n t a i n i n g  a s m a l l  b u t  c r i t i c a l  amount o f  
a d d i t i o n a l  i n f o r m a t i o n  c o n c e r n i n g  t h e  s o c i a l  s i t u a ­
t i o n  which  you have  a l r e a d y  r e a d  a b o u t .  T h i s  new 
i n f o r m a t i o n  was p u r p o s e f u l l y  d e l e t e d  f rom  y o u r  
i n i t i a l  i n f o r m a t i o n .  P l e a s e  r e a d  t h e  b r i e f  p a r a ­
g r a p h  and  f o l l o w  t h e  i n s t r u c t i o n s .

The a d d i t i o n a l  i n f o r m a t i o n  (A ppend ix  D) i s  m eager  and  

o f f e r s  l i t t l e  f u r t h e r  i n f o r m a t i o n .  The Ss a r e  r e q u i r e d  t o  

r e j u d g e  t h e  d e g r e e  o f  r e s p o n s i b i l i t y  f o r  t h e  c r im e  w hich  

s h o u l d  be  p l a c e d  on s o c i e t y  an d  t h e  i n d i v i d u a l ,  t h e  s e n ­

t e n c e  w hich  s h o u l d  b e  im posed ,  and  t h e  d e g r e e  t o  w h ich  t h e  

S i s  c e r t a i n  t h a t  t h i s  new judgm ent  i s  a c c u r a t e .

F o l l o w i n g  t h i s  r e - e v a l u a t i o n ,  t h e  Ss were  d i s m i s s e d  

and  a r r a n g e m e n t s  w ere  made t o  f u l l y  e x p l a i n  t h e  n a t u r e  

o f  t h e  s t u d y  t o  a l l  i n t e r e s t e d  S s .
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RESULTS
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I n  s o c i a l  p s y c h o l o g i c a l  r e s e a r c h ,  t h e  s c a l e s  u s e d  

t o  t e s t  f o r  a t t i t u d e  change  must b e  c a r e f u l l y  exam ined  f o r  

p o s s i b l e  b i a s i n g  c h a r a c t e r i s t i c s  ( S h e r i f  & S h e r i f ,  1956j 

S h e r i f ,  S h e r i f  & N e b e r g a l l ,  1 9 6 5 ) .  The s c a l e s  u s e d  i n  t h i s  

e x p e r i m e n t  had  b e e n  u s e d  i n  p r e v i o u s  s t u d i e s  by t h e  a u t h o r  

a n d  i t  was f o u n d  t h a t  no  p o r t i o n  o f  t h e  s c a l e s  a t t r a c t e d  

g r e a t e r  p r o p o r t i o n  o f  a s s i m i l a t i o n  t h a n  c o n t r a s t  r e s p o n s e s .  

The s c a l e s  were  exam ined  a g a i n  I n  t h e  p r e s e n t  e x p e r i m e n t  

t o  d e t e r m i n e  i f  ^ s  d i f f e r e d  on i n i t i a l  judgm ent  an d  i f  any 

p o r t i o n  o f  t h e  s c a l e s  a t t r a c t e d  d i f f e r e n t i a l  p r o p o r t i o n s  

of  a s s i m i l a t i o n  a n d  c o n t r a s t  r e s p o n s e s .  P a r t i c u l a r  a t t e n ­

t i o n  was p a i d  t o  t h e  R e s p o n s i b i l i t y  S c a l e ,  s i n c e  t h e  v e r b a l  

d e s c r i p t i o n s  accom panying  eac h  p o i n t  on t h i s  s c a l e  would  

seem t o  b e  more p r o n e  t o  p r o d u c e  p o i n t s  o f  g r e a t e r  a t t r a c ­

t i o n  o r  o b j e c t i o n  t h a n  a s i m p l e  number s c a l e  such  a s  t h e  

S e n t e n c e  s c a l e .

Judgment S c a l e s  

The mean i n i t i a l  Judgm ents  on t h e  R e s p o n s i b i l i t y  S c a l e  

f o r  e a c h  su b g ro u p  a r e  p r e s e n t e d  i n  T a b l e  4 .  A n a l y s i s  of 

v a r i a n c e  t e c h n i q u e s  a p p r o p r i a t e  f o r  e q u a l  f r e q u e n c i e s

41



Table  4

Mean I n i t i a l  R e s p o n s i b i l i t y  S c a l e  Ju dg m en ts  f o r  

P e r s o n a l i t y ,  C e r t a i n t y  and D i s c r e p a n c y  Groups 

i n  J u s t i f i e d  and  U n j u s t i f i e d  C o n d i t i o n s

D i s c r e p a n c y
Groups

Low
M o d e ra te
High

Low
M o d e ra te
High

R e p r e s s o r -  
H ig h Esteem  Group 
High  Low
C e r t a i n  C e r t a i n

S e n s i t i z e r -  
Low E s teem  Group 
High
C e r ta  i n

5 . 2

3 .8
5 . 1
3 . 5

( J u s t i f i e d  C o n d i t i o n s )

3 . 6
4 .2
4 . 0

4 . 8
2 . 6
3 . 4

( U n j u s t i f i e d  C o n d i t i o n s )

4 . 0

4 .0
4 .8
2 . 8

Low
C e r ta  in

4 .4

4 . 4
4 .8
2 . 6

w i t h i n  c e l l s  (W a lk e r  & Lev,  1953, p p .  3 81 -3 8 2 )  g a ve  t h e  

r e s u l t s  c o n t a i n e d  in  T a b l e  5- No s i g n i f i c a n t  v a r i a t i o n  was 

f o u n d  among t h e  P e r s o n a l i t y ,  D i s c r e p a n c y , '  C o n d i t i o n s  and  

C e r t a i n t y  G ro u p s .  The mean r e s p o n s i b i l i t y  judgm ent  f o r  a l l  

s u b g r o u p s  ranged f rom  2 . 3  t o  5 . 5 , I . e . ,  I n d i v i d u a l  was j u d g e d  

more r e s p o n s i b l e  f o r  t h e  a c c i d e n t a l  d e a t h  t h a n  s o c i e t y .

A f r e q u e n c y  c o u n t  was made o f  t h e  number o f  Ss a s s i m i ­

l a t i n g  and  t h e  number o f  Ss c o n t r a s t i n g  t o  e ac h  p o i n t  on t h e  

R e s p o n s i b i l i t y  S c a l e .  T h e s e  f r e q u e n c i e s  a r e  c o n t a i n e d  In  T ab le  

6 .  The mean p e e r  judgm ent  o f  r e s p o n s i b i l i t y  w hich  was e n c o u n t ­

e r e d  by t h e  Ss a n d  w hich  r e s u l t e d  I n  a s s i m i l a t i o n  was 5 . 2 5 ;
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T a b l e  5

A n a l y s i s  o f  V a r i a n c e  f o r  Mean R e s p o n s i b i l i t y  S c a l e  

Judgm en ts  f o r  P e r s o n a l i t y ,  C e r t a i n t y  and  

D i s c r e p a n c y  Groups i n  J u s t i f i e d  and  

U n j u s t i f i e d  C o n d i t i o n s

Source Sum of  
S q u a r e s

D e g ree s
Freedom

Mean
S q u a re P

P e r s o n a l i t y  G roups  (R :S) . 0 2 1 1.02 N.S
C e r t a i n t y  G roups  (H:L) .81 1 .81 It
C o n d i t i o n s  ( J :U ) .06 1 .06 ft
D i s c r e p a n c y  Groups (135) .83 2 .42 tl

(R :S )  X (H:L) .15 1 .15 ft
(R :S )  X ( J : U ) .54 1 .54 II
(R ;S)  X (135) 3.71 2 1.86 It
(H;Lj  X ( J : U ) .63 1 .63 II
(H:L X (135) .82 2 .41 tl
( J : U )  X (135) 4.23 2 2 .12 3.03a

(R :S )  X (H:L) x ( J ;U ) .81 1 .81 N.S
(R îS )  X (h ;L) X (135) .98 2 .49 II
(R ;S)  X ( J :U )  x (135) .05 2 .03 II
(H:L) X ( J : U )  x ( l 3 5 ) 3.49 2 1.75 II

(R :S )  X ( J : L )  x  ( J ;U )  x  (135) .47 2 .24 It

W i t h i n  C e l l s  
Error

400.43 107 3.74  
.699 b

3 ~. S i g n i f i c a n t  beyond t h e  . l u  l e v e l  o f  c o n f id e n c e  
b .  Harmonic Mean = .187
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T a b l e  6

Number o f  Ss A s s i m i l a t i n g  i n  R esp o nse  t o  Each P o i n t  of  

P e e r  Judgment  on t h e  R e s p o n s i b i l i t y  S c a l e

, Number of Number o f
P e e r  Judgm ents S u b j e c t s S u b j e c t s

)f R e s p o n s i b i l i t y A s s i m i l a t i n g C o n t r a s t i n g
1 1 0
2 2 2
3 1 3
4 11 2
5 4 3
6 8 1
7 5 1
8 2 2
9 2 0

T o t a l 36 "T4 "■

t h e  mean p e e r  Judgment  o f  r e s p o n s i b i l i t y  e n c o u n t e r e d  by t h e  

Ss which  r e s u l t e d  i n  c o n t r a s t  was 4 . 6 4 .  Com parison  o f  t h e s e  

two means y i e l d  a ^  o f  .100 w i t h  48 d f ,  o b v i o u s l y  f a r  f rom 

s i g n i f i c a n c e .  T h e s e  d a t a  c o n c e r n i n g  t h e  R e s p o n s i b i l i t y  S c a l e  

i n d i c a t e  t h a t  t h e  g r o u p s  d i d  n o t  d i f f e r  t o  a s i g n i f i c a n t  e x ­

t e n t  i n  t h e i r  i n i t i a l  Judgment o f  r e s p o n s i b i l i t y  and t h a t  

t h e r e  was no p a r t i c u l a r  a r e a  o f  t h e  R e s p o n s i b i l i t y  S c a l e  

which  t e n d e d  t o  e l i c i t  more c o n t r a s t  t h a n  a s s i m i l a t i o n  n o r  

more a s s i m i l a t i o n  t h a n  c o n t r a s t  r e s p o n s e s .

The mean c h o i c e s  on t h e  S e n te n c e  S c a l e  f o r  eac h  subg rou p  

a r e  p r e s e n t e d  i n  T a b l e  7» A f r e q u e n c y  c o u n t  was a l s o  made o f  

a s s i m i l a t i n g  and  c o n t r a s t i n g  r e s p o n s e s  t o  t h e  v a r i o u s  p e e r  

Judgments  o f  s e n t e n c e  ( T a b le  8 ) .  B o th  a s s i m i l a t i o n  an d  c o n ­

t r a s t  r e s p o n s e s  o c c u r r e d  more f r e q u e n t l y  t o w a r d  t h e  l o w e r  end 

of t h i s  s c a l e  su c h  t h a t  85 p e r c e n t  o f  t h e  a s s i m i l a t i o n
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T able  7

Mean I n i t i a l  S e n te n c e  S e a l e  Judgm en ts  f o r  

P e r s o n a l i t y ,  C e r t a i n t y  and D i s c r e p a n c y  

Groups in  J u s t i f i e d  and  

U n j u s t i f i e d  C o n d i t i o n s

D i s c r e p a n c y
Groups

R e p r e s s o r -  
High E s t  e emG r  oup
High 
C e r t a i n

Low
C e r t a i n

S e n s i t i z e r -  
Low E s teem  Group 
H igh  Cow
C e r t a i n t y  C e r t a i n t y ,

Low
M o d e ra te
High

Low
M odera te
High

5 . 0  
8.6
5 . 0

7 . 1

( J u s t i f i e d  C o n d i t i o n s )

6 . 6 
6,6  
6 u8

1 :1
9 . 0

7 . 0  
3 . 7
5 . 0

(ün j u s t  i f l e d  C o n d i t i o n s )

1 %
9 . 0

6 . 0
1 0 . 6

6 , 7

5 . 6
4 , 4
6.2
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T ab le  8

Number o f  Ss A s s i m i l a t i n g  in  R esponse  t o  %enh 

P o i n t  o f  P e e r  Judgment  on t h e  S e n te n c e  S c a l e

Number of  Number o f
P e e r  Ju d gm en ts  S u b j e c t s  S u b j e c t s

o f  S e n t e n c e  A s s i m i l a t i n g  C o n t r a s t i n g

1 13 4
2 4 ].
3 2
4 3 1
5 2
6 2
7 1
8
9 2 1

10
11 1 1

21 1 
T o t a l  2B ' " I T
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r e s p o n s e s  a n d  73 p e r c e n t  o f  t h e  c o n t r a s t  r e s p o n s e s  o c c u r r e d

when t h e  Ss e n c o u n t e r e d  p e e r  jud g m en ts  o f  from one t o  s i x  

y e a r s .  The mean s e n t e n c e  Judgment  by p e e r s  to w a rd  which t h e  

Ss a s s i m i l a t e d  was 3 .0 4  y e a r s ,  and  t h e  mean s e n t e n c e  Ju d g ­

ment e n c o u n t e r e d  w h ich  r e s u l t s  in  c o n t r a s t  was 5-73= Com­

p a r i s o n  o f  t h e s e  means y i e l d  a t  o f  1 .9 4  w i t h  37 d e g r e e s  of  

f r ee d o m  w hich  i n d i c a t e s  a t r e n d  ( p ^ . l O  > . 0 5 ) f o r  a s s i m i l a ­

t i o n  t o  o c c u r  i n  r e s p o n s e  t o  l o w e r  p e e r  Judgm ents  o f  s e n ­

t e n c e  t h a n  do c o n t r a s t  r e s p o n s e s ,  I t  i s  o b v i o u s ,  however ,  

t h a t  t h i s  d i f f e r e n c e  i s  a l m o s t  s o l e l y  a t t r i b u t a b l e  t o  one 

c o n t r a s t i n g  S who s c o r e d  a t  t h e  e x t r e m e  on t h e  S e n te n c e  

S c a l e  ( T a b l e  7 ) •

C o n s i d e r i n g  b o t h  t h e  R e s p o n s i b i l i t y  an d  S e n t e n c e  S c a l e  

f i n d i n g s ,  i t  i s  a p p a r e n t  t h a t  t h e  i n i t i a l  Judgment s c a l e s  

had  no  m a jo r  e f f e c t  i n  e l i c i t i n g  d i f f e r e n t i a l  a s s i m i l a t i o n  

a n d / o r  c o n t r a s t  r e s p o n s e s .

A t t i t u d e  Change 

F o l l o w i n g  t h e  p r o c e d u r e  u s e d  i n  t h e  p r e l i m i n a r y  s t u d i e s ,  

ch an g e  i n  Judgment  o f  r e s p o n s i b i l i t y  (R -ch a n g e )  and  change  

i n  Judgment  o f  s e n t e n c e  . (S -change)  were  combined t o  y i e l d  a 

s i n g l e  m easu re  o f  a t t i t u d e  change  f o r  eac h  3 .  S -ch an ge  o f  

one p o i n t  o r  one y e a r  was w e i g h t e d  one h a l f ,  and  R -change  

o f  one p o i n t  r e c e i v e d  one f u l l  p o i n t .  ( S -c h a n g e  was w e ig h te d  

one h a l f  o f  R -c h a n g e  b e c a u s e  t h e  i n t r o d u c e d  d i s c r e p a n c y  on 

t h e  S e n t e n c e  S c a l e  was two p o i n t s  f o r  e v e r y  one p o i n t  d i s ­

c r e p a n c y  on t h e  R e s p o n s i b i l i t y  S c a l e . )  Change in  Judgments
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were  s c o r e d  p o s i t i v e  when t h e  a t t i t u d e  ch an g e  was i n  t h e  

d i r e c t i o n  o f  t h e  i n t r o d u c e d  d i s c r e p a n c y  ( a s s i m i l a t i o n )  a n d  

were  s c o r e d  minus when i n  t h e  d i r e c t i o n  away from t h e  i n t r o ­

d u ced  d i s c r e p a n c y  ( c o n t r a s t ) .  A c o n s t a n t  o f  p l u s  f i v e  was 

a d d ed  t o  t h e  combined  a t t i t u d e  s c o r e  o f  e a c h  S i n  o r d e r  t o  

e l i m i n a t e  minus s c o r e s .  T h i s  method o f  s c o r i n g  h a s  g i v e n  

r i s e  t o  r e l i a b l e  and  s i m i l a r  p a t t e r n s  o f  a t t i t u d e  chan g e  i n  

r e s p o n s e  t o  t h e  v a r y i n g  am ounts  o f  d i s c r e p a n c y  on t h e  two 

a t t i t u d e  ch ang e  s c a l e s  (W a l l ;  1965a ;  1965c ) .

O v e r a l l  A n a l y s i s . The mean a t t i t u d e  ch an g e  s c o r e s  f o r  

e a c h  su b g ro u p  o f  Ss a r e  c o n t a i n e d  i n  T a b l e  9 .  A n a l y s i s  o f

T a b l e  9

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  f o r  

P e r s o n a l i t y  G ro u p s ,  C e r t a i n t y  G ro u p s ,  

an d  D i s c r e p a n c y  Groups i n  J u s t i f i e d  

and  U n j u s t i f i e d  C o n d i t i o n s ^

D i s c r e p a n c y R epre s s o r - S e n s i t i z e r -
Groups High Esteem  Group Low E s teem  Group

High Low High p Low
C e r ta  i n t y C e r t a i n l y C e r t a i n t y  C e r t a i n t y

( J u s t i f  l e d  C o n d i t i o n )

Low 4 . 9 0 5 .2 0 5 . 0 0  6 .6 1
M odera te 5 . 9 0 6 .0 0 6 . 5 0  5 .4 2
High 6 . 1 0 5 . 3 0 5 , 2 0  6 . 1 0

( U n j u s t i f i e d  C o n d i t i o n )

Low 5 . 5 0 4 .7 0 4 . 9 0  5 . 8 0
M odera te 4 .9 3 5 .3 0 6 . 8 0  4 . 6 0
High 5 .4 4 4 .8 0 6 . 0 0  5 . 0 0

a C o n s t a n t  o f  p l u s  f i v e  a d d e d .
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v a r i a n c e  (W alker  & Lev, 1953,> pp .  3 8 1 - 3 8 2 } was u s e d  t o  

a n a l y z e  t h e  a t t i t u d e  change  s c o r e s  of  a i l  s u b g r o u p s  i n  t h e  

e x p e r i m e n t a l  d e s i g n ,  an d  t h e  r e s u l t s  a r e  c o n t a i n e d  i n  T a b l e  

10. T h i s  o v e r a l l  a n a l y s i s  i n d i c a t e d  a s i g n i f i c a n t  d i f f e r e n c e  

i n  a t t i t u d e  ch an ge  b e tw ee n  t h e  c o n d i t i o n s  (p < . 0 9 ) .  The mean 

a t t i t u d e  change  s c o r e s  were  9 .Ô9 and  5 -3 3  f o r  t h e  Ss a s s i g n e d  

t o  t h e  J u s t i f i e d  a n d  U n j u s t i f i e d  C o n d i t i o n s  r e s p e c t i v e l y .

T h u s ,  t h e  J u s t i f i e d  C o n d i t i o n s  r e s u l t e d  i n  g r e a t e r  a s s i m i l a t i o n  

t h a n  d i d  U n j u s t i f i e d  C o n d i t i o n s .

The o v e r a l l  a n a l y s i s  ( T a b l e  1 0 . )  a l s o  i n d i c a t e d  a s i g ­

n i f i c a n t  t r i p l e  i n t e r a c t i o n  (p ^ .01 )  b e tw e e n  P e r s o n a l i t y ,  

D i s c r e p a n c y  and  C e r t a i n t y  G rou p s .  The mean a t t i t u d e  ch an g e  

s c o r e s  f o r  t h e s e  t h r e e  s u b g r o u p s  a r e  c o n t a i n e d  i n  T a b l e  11,  

and  F i g u r e  2 .  Such an  i n t e r a c t i o n  r e f l e c t s  a r e l a t i v e l y  c o n ­

s t a n t  p a t t e r n  o f  a s s i m i l a t i o n  t o  t h e  v a r i o u s  d i s c r e p a n c i e s  

i n  b o t h  c o n d i t i o n s  by t h e  P e r s o n a l i t y  and  C e r t a i n t y  s u b g r o u p s .  

C o l l a p s i n g  o v e r  C o n d i t i o n s  and  c o n s i d e r i n g  o n ly  t h e  Low and  

M o d e ra te  D i s c r e p a n c y  G ro u p s ,  t h e  i n t e r a c t i o n  d e p i c t e d  i n  

F i g u r e  2 s u g g e s t s  a r e l a t i v e l y  w ide  l a t i t u d e  o f  a c c e p t a n c e  

( i n c l u d i n g  M o de ra te  D i s c r e p a n c y )  f o r  t h e  H igh  C e r t a i n  S ï LoE 

Group an d  t h e  Low C e r t a i n  R?HiE Group,  w h i l e  a r e l a t i v e l y  

n a r ro w  l a t i t u d e  o f  a c c e p t a n c e  ( e x c l u d i n g  o r  n o t  a s s i m i l a t i n g  

t o  M o d era te  D i s c r e p a n c y )  i s  r e f l e c t e d  f o r  t h e  Low C e r t a i n  

S:LoE Group ,  The l a c k  o f  d i f f e r e n c e s  o f  a t t i t u d e  ch an g e  i n  

r e s p o n s e  t o  v a r i o u s  D i s c r e p a n c i e s  f o r  t h e  High C e r t a i n  R:HiE 

Group r e s u l t s  f rom  i n t e r a c t i o n s  w h ich  w i l l  be  d i s c u s s e d  l a t e r .
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Table  10

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  on Mean A t t i t u d e  

Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  f o r  

P e r s o n a l i t y  G ro u p s ,  C e r t a i n t y  G ro up s ,  

an d  D i s c r e p a n c y  Groups i n  J u s t i f i e d  

an d  U n j u s t i f i e d  C o n d i t i o n s

" " ü d r r e c t ë ï ï  ' 
S o u rc e  Sum o f  D e g re e s  Mean Mean

S q u a r e s  Freedom. S q u a r e  S q u a re  
_________      ( E r r o r )  F

P e r s o n a l i t y  Groups (R î S) 1 .0 2 0 1 1 .0 2 0 3 . 8 7 8  a
C o n d i t i o n s  ( J :U l 1 .2 8 3 1 1 .2 8 3 4 . 8 7 8  b
C e r t a i n t y  Groups (H:L) .065 Ï .065
D i s c r e p a n c y  Groups (’135) .620 - .310 1 .1 7 9

(R :S )  X ( J :U ) .183 1 .183
(R :S)  X (H:L) .011 1 .011
RsS) X (135 .045 2 .023

( j : U )  X (H:Li .457 1 .457 1 .7 3 8
( J.rU) X (135 / .211 2 .106
(H:L) X (135) 1 .4 5 2 2 . .726 2 . 7 6 0  a

(R ;S)  X ( J :U )  x (H:L) .716 1 .716 2 .7 2 2
{R:S) X ( j i U )  X 135 .585 2 . .293 1 .1 1 4
(R :S )  X (H:L) x (135  2 . 8 8 7 2 1 .4 4 4 5 . 4 90 c
( J : U )  X (HiL) X ( 1 3 5 ) .096 2 . 048 1 .4 9 4

( R : S ) x ( J : U ) x ( H : I O x (1 3 5 )  .785 2 .393 1 .4 9 4

W i t h i n  C e l l s 1 5 0 .5 3 3 107 1 .4 0 7
E r r o r .263d

a S i g n i f i c a n t  beyond  t h e  .10  l e v e l  o f c o n f i d e n c e
b S i g n i f i c a n t beyond  t h e  .05  l e v e l  o f c o n f i d e n c e
c S i g n i f i c a n t beyond  t h e  ,01  l e v e l  o f c o n f i d e n c e
d Harmonic  Mean = .187
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T a b l e  11

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D isa g re e m e n t  

f o r  P e r s o n a l i t y  G ro u ps ,  C e r t a i n t y  G roups ,  

an d  D i s c r e p a n c y  Groups

D i s c r e p a n c y
Groups

Low
M o d e ra te
H ig h

R e p r e s s o r -  
H igh  E s teem  Groups 

H igh  Low
C e r t a i n t y  C e r t a i n t y

S e n s i t i z e r -  
Low Esteem  Groups 

High Low
C e r t a i n t y  C e r t a i n t y

5 . 2 7

5.33
5 . 6 9

4 .9 5
5 .6 8
5 .0 5

6u 65
5 . 6 4

6 . 2 5
5 .0 5
5 .5 5

F i g u r e  1

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D isa g re e m e n t  

f o r  P e r s o n a l i t y  G ro u p s ,  C e r t a i n t y  G roups ,  

and  D i s c r e p a n c y  Groups

A t t i ­
t u d e

Change 9 . 8 -

A— RiHiE, High C e r t a i n  
A s s i m i -  o— R:HiE, Low C e r t a i n  

l a t i o n ^ — S:LoE, High C e r t a i n  
o— S:LoE, Low C e r t a i n

Low M o d e ra te  High 
D i s c r e p a n c y  Groups

C o n t r a s t
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The o v e r a l l  a n a l y s i s  i s  r e l e v a n t  t o  t h e  s p e c i f i c  

h y p o t h e s e s  i n  t h a t  i f  b o t h  h y p o t h e s e s  were  t o  be  s u p p o r t e d ,  

a t r i p l e  i n t e r a c t i o n  would  be  fo u n d  among P e r s o n a l i t y ,  C ond i­

t i o n s ,  an d  D i s c r e p a n c y .  As i n d i c a t e d  i n  T a b l e  10,  t h i s  i n t e r ­

a c t i o n  was n o t  s i g n i f i c a n t .  However, t h e  s p e c i f i c  h y p o t h e s e s  

a s  s t a t e d  i n  C h a p te r  I I  were  d i r e c t l y  t e s t e d ,  s i n c e  one o r  

t h e  o t h e r  c o u l d  be  s i g n i f i c a n t ,  d e s p i t e  t h e  l a c k  o f  h i g h e r  

o r d e r  i n t e r a c t i o n .  A c c o r d i n g l y ,  t h e  a t t i t u d e  c h a n g e s  w i t h i n  

eac h  P e r s o n a l i t y  Group were  a n a l y z e d  an d  a r e  p r e s e n t e d  in  

t h e  n e x t  two s e c t i o n s . ^

S e n s i t i z e r - Low Esteem  Group ( S ;L oE ) . H y p o t h e s i s  I  

p r e d i c t s  ( a )  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e  f o r  S:LoE ^ s  

( l e s s  a s s i m i l a t i o n  t o  M o de ra te  t h a n  Low D i s c r e p a n c y )  i n  

J u s t i f i e d  C o n d i t i o n s ,  an d  (b )  a w ide  l a t i t u d e  o f  a c c e p t a n c e  

f o r  S:LoE Ss ( g r e a t e r  a s s i m i l a t i o n  t o  M odera te  t h a n  Low 

D i s c r e p a n c y )  i n  U n j u s t i f i e d  C o n d i t i o n s .  E s s e n t i a l l y ,  

H y p o t h e s i s  I  p r e d i c t s  an  i n t e r a c t i o n  b e tw e e n  Low-Moderate  

D i s c r e p a n c y  a n d  C o n d i t i o n s  f o r  t h e  S:LoE S s .  To t e s t  t h i s  

h y p o t h e s i s ,  t h e  a t t i t u d e  change  s c o r e s  f o r  t h e  S:LoE Ss  who 

r e c e i v e d  Low an d  M odera te  D i s c r e p a n c i e s  ( T a b le  4) were  

a n a l y z e d ;  t h e  r e s u l t s  a r e  c o n t a i n e d  i n  T a b l e  12.  The i n t e r a c ­

t i o n  b e tw een  D i s c r e p a n c y  and  C o n d i t i o n s  which  was p r e d i c t e d  

by H y p o t h e s i s  I  d i d  n o t  a p p r o a c h  s i g n i f i c a n c e .

However, t h e  a n a l y s i s  o f  t h e  S:LoE S ' s  a t t i t u d e  change  

s c o r e s  d i d  r e s u l t  i n  a s i g n i f i c a n t  i n t e r a c t i o n  (p  / . 0 1 )  b e ­

tween C e r t a i n t y  and D i s c r e p a n c y .  The mean a t t i t u d e  change

1 D i s c u s s i o n  o f  High D i s c r e p a n c y  Groups i n  Appendix  E.
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s c o r e s  f o r  S:LoE C e r t a i n t y  Groups w h ich  r e c e i v e d  Low an d  

M o d e ra te  D i s c r e p a n c i e s  a r e  c o n t a i n e d  i n  T a b l e  13 an d  F i g u r e  

3 . The High C e r t a i n  S:LoE Ss show maximal a s s i m i l a t i o n  t o  

M o d e ra te  D i s c r e p a n c y ,  w h i l e  Low C e r t a i n  S;LoE ^ s  show m in im al  

a s s i m i l a t i o n  t o  M od e ra te  D i s c r e p a n c y ,  and  t h i s  p a t t e r n  o f  

a s s i m i l a t i o n  t o  t h e  Low and  M odera te  D i s c r e p a n c y ,  and  t h i s  

p a t t e r n  o f  a s s i m i l a t i o n  t o  t h e  Low an d  M o d e ra te  D i s c r e p a n c i e s  

i s  n o t  s i g n i f i c a n t l y  a f f e c t e d  by t h e  C o n d i t i o n s ,  I n  o t h e r  

w o rd s .  High C e r t a i n  S:LoE Ss m a n i f e s t e d  a r e l a t i v e l y  w ide  

l a t i t u d e  o f  a c c e p t a n c e  I n  b o t h  c o n d i t i o n s ,  a n d  Low C e r t a i n  

S:LoE Ss showed a r e l a t i v e l y  n a r ro w  l a t i t u d e  o f  a c c e p t a n c e  

i n  b o t h  c o n d i t i o n s .  Thus w h i l e  H y p o t h e s i s  I  was n o t  s u p ­

p o r t e d ,  h i g h l y  s i g n i f i c a n t  r e s u l t s  w ere  f o u n d  when c e r t a i n t y  

was i n c l u d e d  i n  t h e  a n a l y s i s .

T a b l e  13

Mean . A t t i t u d e  Change S c o r e s  F o l l o w i n g  D is a g re e m e n t  

f o r  High a n d  Low C e r t a i n  S e n s i t i z e r - L o w  Esteem  

S u b j e c t s  a t  Low, and M odera te  D i s c r e p a n c y

D i s c r e p a n c y  High C e r t a i n  Low C e r t a i n
Groups______  Group . Group

Low 4 .9 5  6 .2 5
M o d era te  6 .6 5  5 ' 0 5
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F i g u r e  2

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  f o r  

H igh  an d  Low C e r t a i n  S e n s i t i z e r - L o w  E s teem  S u b j e c t s  

a t  LoWj M o d e ra te ,  and  High D i s c r e p a n c y

High  C e r t a i n  Group
6 .6-

A t t i -  
t u d e  6 . 2 -

Change

Low C e r t a i n  Group

4 . 6 -

A s s i m i l a t i o n

C o n t r a s t

Low M odera te  
D i s c r e p a n c y  Groups

R e p r e s s o r - H igh  E s teem  Group (R :H iE ) . H y p o t h e s i s  I I  p r e ­

d i c t e d  ( a )  a w ide  l a t i t u d e  o f  a c c e p t a n c e  f o r  R:HiE ^ s  ( g r e a t e r  

a s s i m i l a t i o n  t o  M o de ra te  t h a n  Low D i s c r e p a n c y )  i n  J u s t i f i e d  

C o n d i t i o n s ,  and  (b)  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e  f o r  R:HiE 

^ s  ( l e s s  a s s i m i l a t i o n  t o  M od e ra te  t h a n  Low D i s c r e p a n c y )  i n  

U n j u s t i f i e d  C o n d i t i o n s .  E s s e n t i a l l y ,  t h e n .  H y p o t h e s i s  I I  

p r e d i c t e d  an i n t e r a c t i o n  b e tw e e n  Low-Moderate  D i s c r e p a n c y  

a n d  C o n d i t i o n s  f o r  R:HiE S s . To t e s t  t h i s  h y p o t h e s i s ,  t h e  

a t t i t u d e  ch an g e  s c o r e s  f o r  t h e  RzHiE Group i n  Low and  M od e ra te  

D i s c r e p a n c y  Groups ( T a b l e  4) w ere  exam ined  by a n a l y s i s  o f  

v a r i a n c e ;  t h e  r e s u l t s  a r e  c o n t a i n e d  i n  T a b l e  l 4 .
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Table  14

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  o f  A t t i t u d e  Change S c o r e s  

F o l l o w i n g  D isa g re e m e n t  f o r  R e p r e s s o r - H i g h  Esteem 

S u b j e c t s  i n  J u s t i f i e d  and  U n j u s t i f i e d  C o n d i t i o n s

S o u rc e
Sum of 
S q u a re s

D e g rees
Freedom

Mean
S q u a re  F

C o n d i t i o n s  (J:U) .308 1 .308 2 , 3 1 6
C e r t a i n t y  Groups (H:L) . 00 0 1 .000 NS
High Low D i s c r e p a n c y  (13) .419 1 .419 3 . 1 5 0  a

( J tU )  X (H;L) . 0 8 7 1 . 0 8 7 NS
J:U )  X 1 3 ) .392 1 .392 2 . 9 4 7  a

(H:L) X (13) . 118 1 . 1 18 NS

(H:U) X (H:L) x ( 1 3 ) .233 1 .233 1 . 7 5 2

W i t h i n  C e l l s 2 8 . 2 1 0 38 .742
E r r o r .133 b

a S i g n i f i c a n t  beyond t h e .1Ü l e v e l of  C o n f i d e n c e .
b Harmonic Mean = .179

No s i g n i f i c a n t  v a r i a t i o n  was f o u n d .  The i n t e r a c t i o n  b e ­

tw een  D i s c r e p a n c y  an d  C o n d i t i o n s  p r e d i c t e d  by H y p o t h e s i s  I I  

d i d  show a t r e n d  ( p <  .10)  t o w a rd  s i g n i f i c a n c e .  The mean a t t i ­

t u d e  ch ang e  s c o r e s  f o r  t h e  D i s c r e p a n c y  Groups o f  RsHiE Ss in  

t h e  two C o n d i t i o n s  a r e  c o n t a i n e d  i n  T a b l e  1 5 . The i n t e r a c t i o n  

b e tw e e n  D i s c r e p a n c y  and  C o n d i t i o n s  i n d i c a t e s  t h a t  t h e  RsHiE SSj 

i n  t h e  J u s t i f i e d  C o n d i t io n s ,  t e n d e d  t o  a s s i m i l a t e  more t o  

M o d era te  t h a n  Low D is c r e p a n c y  and i n  t h e  U n j u s t i f i e d  C o n d it io n s  

a s s i m i l a t e d  r e l a t i v e l y  l e s s  t o  M o d e ra te  t h a n  Low D iscrep a n cy .  

T h e s e  f i n d i n g s  r e f l e c t  a w i d e r  l a t i t u d e  o f  a c c e p t a n c e  f o r  R;HiE 

Ss i n  J u s t i f i e d  C o n d i t i o n s  than i n  U n j u s t i f i e d  C o n d i t i o n s .

W h i le  n o t  s i g n i f i c a n t ,  t h i s  t r e n d  s u p p o r t s  H y p o t h e s i s  I I .

\
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T a b l e  15

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  f o r  

R e p r e s s o r - H i g h  E s teem  S u b j e c t s  i n  Low and  M od era te  

D i s c r e p a n c y  Groups u n d e r  J u s t i f i e d  and  

U n j u s t i f i e d  C o n d i t i o n s

D i s c r e p a n c y  J u s t i f i e d  U n j u s t i f i e d
Groups  C o n d i t i o n  C o n d i t i o n

Low 5 . 0 5  5 .1 9
M o d e ra te  5*95  5 .O8

The a n a l y s i s  (T a b le  14) a l s o  i n d i c a t e s  a t r e n d  f o r  a 

main e f f e c t  o f  d i s c r e p a n c y  ( p < . 1 0 ) ' .  The mean a t t i t u d e  

change  s c o r e s  f o r  t h e  R;HiE Ss a t  Low and  M ode ra te  D i s c r e p ­

ancy  w ere  5 . 1 3  an d  5 . 5 0  r e s p e c t i v e l y ,  w h ich  s u g g e s t  a r e l a ­

t i v e l y  w ide  l a t i t u d e  o f  a c c e p t a n c e  f o r  t h e  R;HiE Ss i n  b o t h  

C o n d i t i o n s .  However, i t  i s  a p p a r e n t  f o r  t h e  i n t e r a c t i o n  

b e tw e e n  C o n d i t i o n s  and  D i s c r e p a n c y ,  d i s c u s s e d  above  t h a t  

t h i s  t r e n d  to w a r d  a main e f f e c t  o f  D i s c r e p a n c y  i s  p r i m a r i l y  

t h e  r e s u l t  o f  R;HiE Ss i n  t h e  J u s t i f i e d  C o n d i t i o n ,
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Summa r y

I n i t i a l  a t t i t u d e s  w ere  n o t  s i g n i f i c a n t l y  d i f f e r e n t  f o r  

t h e  v a r i o u s  s u b g r o u p s  I n  t h i s  e x p e r i m e n t .  The s c a l e s  on w h ich  

a t t i t u d e s  w ere  m e a su re d  w ere  f o u n d  t o  have  no r a n g e s  w h ich  

would  a t t r a c t  a g r e a t e r  p r o p o r t i o n  o f  a s s i m i l a t i o n  t h a n  c o n ­

t r a s t  r e s p o n s e s  and  no r a n g e s  w h ich  w ould  a t t r a c t  a g r e a t e r  

p r o p o r t i o n  o f  c o n t r a s t  t h a n  a s s i m i l a t i o n  r e s p o n s e s .  T h u s ,  

t h e  s c a l e s  d i d  n o t  s i g n i f i c a n t l y  c o n t r i b u t e  t o  t h e  d i f f e r e n ­

t i a l  a t t i t u d e  c h a n g e s  among t h e  su b g ro u p s  o f  S s .

The r e s u l t s  d i d  show a h i g h l y  complex  I n t e r a c t i o n  b e ­

tw een  P e r s o n a l i t y ,  D i s c r e p a n c y ,  C o n d i t i o n s  o f  I n f l u e n c e  

a t t e m p t s ,  an d  C e r t a i n t y  o f  I n i t i a l  judgm ent  a f f e c t i n g  a t t i ­

t u d e  c h a n g e .  C o n d i t i o n s  w ere  f o u n d  t o  h a v e  a s i g n i f i c a n t  

o v e r a l l  e f f e c t  s u c h  t h a t  g r e a t e r  a s s i m i l a t i o n  o c c u r r e d  In  

J u s t i f i e d  t h a n  U n j u s t i f i e d  C o n d i t i o n s .

H y p o t h e s i s  I  was n o t  s u p p o r t e d .  S i g n i f i c a n t  f i n d i n g s  

c o n c e r n i n g  t h e  S e n s i t I z e r - L o w  E s teem  Group w e re  a s  f o l l o w s :

( a )  H igh  C e r t a i n  S:LoE Ss m a n i f e s t e d  a w id e  l a t i t u d e  o f  

a c c e p t a n c e  i n  b o t h  c o n d i t i o n s .

(b)  Low C e r t a i n  S:LoE Ss m a n i f e s t e d  a n a r r o w  l a t i t u d e  o f  

a c c e p t a n c e  I n  b o t h  c o n d i t i o n s .

H y p o t h e s i s  I I  was s u p p o r t e d  by a t r e n d  ( p ^ .1 0 )  I n ­

d i c a t i n g  t h a t  t h e  R e p r e s s o r - H l g h  Esteem  Group m a n i f e s t e d  a 

r e l a t i v e l y  w i d e r  l a t i t u d e  o f  a c c e p t a n c e  In  J u s t i f i e d  t h a n  

U n j u s t i f i e d  C o n d i t i o n s ,



CHAPTER V 

DISCUSSION

The r e s u l t s  I n d i c a t e d  t h a t  t h e  f a c t o r s  o f  P e r s o n a l i t y ,  

D i s c r e p a n c y  C o n d i t i o n s  and  i n i t i a l  C e r t a i n t y  o f  Judgment  had  

a s i g n i f i c a n t  e f f e c t  on a t t i t u d e  c h a n g e .  W i t h i n  t h e  S:LoE 

G roup ,  C e r t a i n t y  and  D i s c r e p a n c y  s i g n i f i c a n t l y  I n t e r a c t e d  

su c h  t h a t  High C e r t a i n  S:LoE Ss m a n i f e s t e d  a r e l a t i v e l y  w ide  

l a t i t u d e  o f  a c c e p t a n c e  a n d  Low C e r t a i n  S:LoE Ss showed a 

r e l a t i v e l y  n a r ro w  l a t i t u d e  o f  a c c e p t a n c e .  W i t h i n  t h e  R:HiE 

G roup ,  a t r e n d  ( p ^ . l O )  r e f l e c t e d  an  i n t e r a c t i o n  b e tw een  

C o n d i t i o n s  r e s u l t e d  In  a w i d e r  l a t i t u d e  o f  a c c e p t a n c e  f o r  

t h e  RzHiE Group t h a n  d i d  U n j u s t i f i e d  C o n d i t i o n s .  The o v e r a l l  

a n a l y s i s  f o u n d  (a )  s i g n i f i c a n t l y  more a s s i m i l a t i o n  i n  J u s t i f i e d  

t h a n  U n j u s t i f i e d  C o n d i t i o n s ,  an d  (b)  a s i g n i f i c a n t  i n t e r a c t i o n  

be tw een  C e r t a i n t y ,  P e r s o n a l i t y  and  D i s c r e p a n c y .  T h u s ,  a s  

e x p e c t e d ,  t h e  v a r i a b l e  o f  P e r s o n a l i t y  C o n d i t i o n s  o f  s u b t l e t y  

of  i n f l u e n c e  and  d i s c r e p a n c y  w ere  shown t o  s i g n i f i c a n t l y  a f f e c t  

a t t i t u d e  c h a n g e .  The n a t u r e  o f  t h e  e f f e c t s ,  how ever ,  d i f f e r e d  

i n  s e v e r a l  r e s p e c t s  f rom  t h o s e  p r e d i c t e d  by t h e  h y p o t h e s e s .

T h i s  d i v e r g e n c e  a p p e a r e d  t o  be  r e s u l t  o f  a n o t h e r  v a r i a b l e .  

I n i t i a l  C e r t a i n t y  o f  Judgm en t .

59
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I n  t h e  f o l l o w i n g  s e c t i o n s ,  t h e  e f f e c t  of  i n i t i a l  C e r ­

t a i n t y  i s  f u r t h e r  e x p l o r e d ,  a n d  an e f f o r t  i s  made t o  u n d e r ­

s t a n d  how and  why C e r t a i n t y  i s  such  a p o w e r f u l  f a c t o r  i n  

a t t i t u d e  c h an g e .  F i n a l l y ,  o t h e r  r e s u l t s  r e g a r d i n g  v a l u a t i o n  

o f  t h e  s o u r c e  o f  d i s c r e p a n c y  an d  c h a n g e s  i n  C e r t a i n t y  o f  

Judgment  ( U n j u s t i f i e d  C o n d i t i o n s )  a r e  p r e s e n t e d .

I n i t i a l  C e r t a i n t y

I n i t i a l  C e r t a i n t y  was f o u n d  t o  b e  a h i g h l y  s i g n i f i c a n t  

f a c t o r  a f f e c t i n g  a t t i t u d e  change  i n  b o t h  t h e  o v e r a l l  a n a l y s i s  

and  t h e  a n a l y s i s  o f  t h e  S;LoE Group.  However, i n  t h e  a n a l y s i s  

o f  t h e  R:HiE Group a s s i g n e d  t o  Low and  M od e ra te  D i s c r e p a n c y  

G ro u p s ,  i n i t i a l  c e r t a i n t y  d i d  n o t  emerge a s  a s i g n i f i c a n t  

f a c t o r  i n  d e t e r m i n i n g  a t t i t u d e  c h a n g e .  I n  o r d e r  t o  more 

s e n s i t i v e l y  examine  t h e  p o s s i b l e  e f f e c t  o f  C e r t a i n t y  on t h e  

a t t i t u d e  c h an g es  o f  t h e  RzHiE Group,  t h e  a t t i t u d e  s c o r e s  o f  

t h e s e  Ss w e re  a n a l y z e d  w i t h i n  eac h  C o n d i t i o n  a n d  a r e  p r e ­

s e n t e d  i n  t h e  n e x t  two s e c t i o n s .

R e p r e s s o r - High E s teem  G ro u p : J u s t i f i e d  C o n d i t i o n s .

A n a l y s i s  o f  v a r i a n c e  was f i r s t  a p p l i e d  t o  t h e  a t t i t u d e  change  

s c o r e s  o f  t h e  RzHiE Group who r e c e i v e d  Low a n d  M od era te  D i s ­

c r e p a n c i e s  u n d e r  J u s t i f i e d  C o n d i t i o n s  and  t h e  r e s u l t s  a r e  c o n ­

t a i n e d  i n  T a b l e  l 6 .  T h i s  a n a l y s i s  showed a s i g n i f i c a n t  main 

e f f e c t  o f  D i s c r e p a n c y  ( p < . 0 5 ) .  F o r  t h e  RzHiE Ss i n  J u s t i f i e d  

C o n d i t i o n s ,  t h e  mean a t t i t u d e  change  s c o r e s  f o r  t h e  Low and 

M odera te  D i s c r e p a n c y  Groups w ere  5 .4 0  and  5 . 6 4  r e s p e c t i v e l y .  

T hus ,  a s s i m i l a t i o n  s i g n i f i c a n t l y  i n c r e a s e d  f rom  Low t o  M odera te
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T ab le  l 6

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  on Mean A t t i t u d e  

Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  f o r  

C e r t a i n t y  Groups o f  R e p r e s s o r - H l g h  

E s teem  S u b j e c t s  w i t h i n  Low and  

M odera te  D i s c r e p a n c y  Groups i n  

J u s t i f i e d  C o n d i t i o n s

S o u rc e
Sum o f  
S q u a r e s

D e g rees
Freedom

Mean
S q u a re  F

High-Low C e r t a i n t y  (H:L) .040 1 .040  .280
Low-Moderate  D i s c r e p a n c y  (13) - , .8lO 1 .810  5 ,6 6 4  a

(H:L) X (13) .010 1 .010  .070

W i t h i n  C e l l s 1 2 .70 0 17 .747
E r r o r

a S i g n i f i c a n t  bevond  t h e  .05 l e v e l  o f H onf1deno

.143 b

e
b Harmonic  Mean = .192

D i s c r e p a n c y ,  r e f l e c t i n g  a r e l a t i v e l y  w ide  l a t i t u d e  o f  a c c e p t ­

a n c e  f o r  t h e  RtHlE Group In  J u s t i f i e d  C o n d i t i o n s .  I n i t i a l  

C e r t a i n t y  had  no s i g n i f i c a n t  e f f e c t  i n  J u s t i f i e d  C o n d i t i o n s ,  

R e p r e s s o r - Hlgh E s teem  Group: U n j u s t i f i e d  C o n d i t i o n s .

A n a l y s i s  o f  v a r i a n c e  was a p p l i e d  t o  t h e  a t t i t u d e  chan g e  s c o r e s  

o f  t h e  RrHlE Groups who r e c e i v e d  Low and  M o d e ra te  D i s c r e p ­

a n c i e s  u n d e r  U n j u s t i f i e d  C o n d i t i o n s ,  and  t h e  r e s u l t s  ( T a b l e  17) 

show no s i g n i f i c a n t  e f f e c t  beyond  t h e  .05 l e v e l  o f  c o n f i d e n c e .  

However, a t r e n d  i s  I n d i c a t e d  ( p < , 1 0 )  r e f l e c t i n g  an  i n t e r ­

a c t i o n  b e tw e e n  C e r t a i n t y  and  D i s c r e p a n c y .  The mean a t t i t u d e  

change  s c o r e s  f o r  t h e  High and  Low C e r t a i n  R:H1E Ss who
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T a b l e  17

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  on Mean A t t i t u d e  Change 

S c o r e s  F o l l o w i n g  D is a g r e e m e n t  f o r  C e r t a i n t y  Groups 

o f  R e p r e s s o r - H l g h  E s teem  S u b j e c t s  w i t h i n  Low 

a n d  M o d era te  D i s c r e p a n c y  G roups  In  

U n j u s t i f i e d  C o n d i t i o n s

S o u rc e Sum of  
S q u a r e s

D e g ree s
Freedom

Mean
S q u a re F

C e r t a i n t y  Groups (H:L) .047 1 .0 47 NS
D i s c r e p a n c y  Groups (13) .001 1 .001 NS

(H:L) X ( 1 3 ) .341 1 .341  2 .795 a

W i t h i n  C e l l s  
E r r o r

1 5 .34 1 21 .729
.122 b

a .10  l e v e l  o f  s i g n i f i c a n c e  
b Harmonic  Mean = .167
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r e c e i v e d  Low an d  M o d e ra te  D i s c r e p a n c i e s  i n  U n j u s t i f i e d  

C o n d i t i o n s  w ere  i n c l u d e d  i n  F i g u r e  3* T h i s  t r e n d  i n d i ­

c a t e s  t h a t  H igh  C e r t a i n  R:HiE _Ss t e n d  t o  a s s i m i l a t e  t o  Low 

D i s c r e p a n c y  and  c o n t r a s t  t o  M o d e ra te  D i s c r e p a n c y  w h i l e  Low 

C e r t a i n  R:HiE Ss t e n d  t o  do J u s t  t h e  o p p o s i t e ,  i . e . ,  a s s i m i ­

l a t e  t o  M o d e ra te  a n d  C o n t r a s t  t o  Low D i s c r e p a n c y .  T h u s ,  t h i s  

t r e n d  r e f l e c t s  a r e l a t i v e l y  w ide  l a t i t u d e  o f  a c c e p t a n c e  f o r  

Low C e r t a i n  R:HiE ^ s  an d  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e  f o r  

t h e  H igh  C e r t a i n  Ss i n  U n j u s t i f i e d  C o n d i t i o n s .

F i g u r e  3

Mean A t t i t u d e  Change S c o r e s  F o l l o w i n g  D i s a g r e e m e n t  

f o r  C e r t a i n t y  Groups o f  R e p r e s s o r - H i g h  E s teem  

S u b j e c t s  w i t h i n  Low and  M o d e ra te  D i s c r e p a n c y  

G roups  i n  U n j u s t i f i e d  C o n d i t i o n s

A t t i -  3 . 8 -  
t u d e

Change
5 . 4 :  ^ e> —-Low C e r t a i n  R:HiE Group

5 . 0 —  —  — ^

4 . 6 -  ^  ’̂ ^ H i g h  C e r t a i n  R:HiE Group

Low M o d era te  
D i s c r e p a n c y  Groups
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Summary. The v a r i o u s  a n a l y s e s  o f  a t t i t u d e  change  a s  a 

f u n c t i o n  ofi Low and  M odera te  D i s c r e p a n c y  an d  i n i t i a l  C e r t a i n t y  

r e v e a l e d  t h a t  t h e  3 : LoE Group i n  b o t h  J u s t i f i e d  and  U n j u s t i ­

f i e d  C o n d i t i o n s  m a n i f e s t e d  (a )  a w ide  l a t i t u d e  o f  a c c e p t a n c e  

when h i g h l y  C e r t a i n  o f  t h e i r  i n i t i a l  judgm ent  a n d  (b)  a 

n a r ro w  l a t i t u d e  o f  a c c e p t a n c e  when r e l a t i v e l y  u n s u r e  o f  t h e i r  

i n i t i a l  ju d g m e n t .  The RzHiE Group m a n i f e s t e d  (a )  a w ide  l a t i ­

t u d e  o f  a c c e p t a n c e  i n  J u s t i f i e d  C o n d i t i o n s  w i t h  no e f f e c t  o f  

C e r t a i n t y ,  b u t  (b)  u n d e r  U n j u s t i f i e d  C o n d i t i o n s ,  t h e  High 

C e r t a i n  RzHiE Group had  a n a r ro w  l a t i t u d e  o f  a c c e p t a n c e  

w h i l e  t h e  Low C e r t a i n  Group had a r e l a t i v e l y  w ide  l a t i t u d e  

of  a c c e p t a n c e .

T h e s e  f i n d i n g s  r e f l e c t  t h e  v e ry  i m p o r t a n t  e f f e c t  of  

i n i t i a l  C e r t a i n t y  on b o t h  P e r s o n a l i t y  Groups i n  e f f e c t i n g  

d i f f e r e n t i a l  r e a c t i o n s  t o  d i s a g r e e m e n t ,  i . e . ,  a c q u i e s c e n c e  

v s ,  r e s i s t a n c e .  The meaning o f  i n i t i a l  C e r t a i n t y ,  o r  t h e  

a t t i t u d i n a l  v a r i a b l e ( s )  r e f l e c t e d  i n  m easurem ent  o f  i n i t i a l  

C e r t a i n t y  and  why su c h  v a r i a b l e s  have  a s t r o n g  d i f f e r e n t i a l  

e f f e c t  a r e  q u e s t i o n s  w h ich  a r e  c o n s i d e r e d  i n  t h e  f o l l o w i n g  

s e c t i o n s .
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C e r t a i n t y  and  In v o lv e m e n t  

One I n t e r p r e t a t i o n  o f  i n i t i a l  C e r t a i n t y  o f  Judgment 

i s  t h a t  t h i s  r e f l e c t s  t h e  d e g r e e  t o  w hich  s t r o n g l y  h e l d  

' . a t t i t u d e s  of  t h e  Ss w ere  e n g a g e d .  S i n c e ,  t h e r e  a r e  no 

o b j e c t i v e  m e a su re s  o f  what  i s  " a c c u r a t e "  a b o u t  s o c i a l  j u d g ­

ment's o r  c h o i c e  o f  s e n t e n c e  t o  be  imposed f o r  c r i m e s  w i t h  

many m i t i g a t i n g  c i r c u m s t a n c e s ,  t h e  f r a m e  o f  r e f e r e n c e  which  

l e a d s  t o ' . h i g h  C e r t a i n t y  must  come f rom  w i t h i n  t h e  i . e . ,  

h i s  own a t t i t u d e s  t o w a r d  what  a r e  t o  him r e l e v a n t  f a c t o r s  

in  t h e  judgm ent  s i t u a t i o n .  Such r e a s o n i n g  i s  c o n s i s t e n t  

w i t h  wha t  S h e r i f  and  S h e r i f  (1956)  have  o f f e r e d  a s  one o f  

t h e  b a s i c  f a c t s  o f  s o c i a l  p s y c h o lo g y :

The more u n s t r u c t u r e d  t h e  s t i m u l u s  s i t u a t i o n , t h e  
g r e a t e r  t h e  r e l a t i v e  c o n t r i b u t i o n  o f  I n t e r n a l  f a c t o r s  
I n  t h e  f r a m e  o f  r e f e r e n c e .  As s t i m u l u s  s i t u a t i o n s  
become more u n s t r u c t u r e d ,  t h e  r e l a t i v e  c o n t r i b u t i o n  
o f  I n t e r n a l  f a c t o r s  ( m o t i v e s ,  e m o t io n s ,  a t t i t u d e s .  
I d e n t i f i c a t i o n s  o f  t h e  p e r s o n ,  o t h e r  p r o d u c t s  o f  p a s t  
l e a r n i n g )  t o  t h e  e n s u i n g  p s y c h o l o g i c a l  s t r u c t u r e  b e ­
comes g r e a t e r .  A c c u m u la t in g  l a b o r a t o r y  e v id e n c e  
s u b s t a n t i a t e s  t h i s  a s s e r t i o n .  (,p. 8 2 ) .

C e r t a i n t y  o f  Judgment  when t h e r e  a r e  no o b j e c t i v e  s t a n d a r d s

f o r  a c c u r a c y  seems t o  r e f l e c t  t h e  e x t e n t  t o  which  an  ^  has

r e l a t i v e l y  w e l l  d e v e lo p e d  i n n e r  a t t i t u d e s  c o n c e r n i n g  t h e

r e l e v a n t  i s s u e s ,  o r  t h e  e x t e n t  t o  w hich  he  i s  p e r s o n a l l y

i n v o l v e d  w i t h  and  c o m m i t t e d  t o  h i s  i n i t i a l  j u d g m e n t .

As S h e r i f  and  h i s  a s s o c i a t e s  n o t e ,  d i s a g r e e m e n t  w i t h  an

S ' s  s t r o n g l y  h e l d  i n n e r  a t t i t u d e  i s  i n  e f f e c t  a c h a l l e n g e  of

t h e  S h i m s e l f  ( S h e r i f  & S h e r i f ,  1956; S h e r i f ,  S h e r i f  &

N e b e r g a l l ,  1 9 6 5 ) . Such a c h a l l e n g e  would  a p p e a r  t o  r e s u l t

i n  t h e  more c h a r a c t e r i s t i c  d e f e n s e s  o f  an  S. T h us ,  i n i t i a l
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C e r t a i n t y  may r e f l e c t  t h e  e x t e n t  t o  w h ich  an  S r e c e i v e s  d i s ­

a g re e m e n t  a s  a p e r s o n a l  c h a l l e n g e  a n d  t h u s ,  t h e  e x t e n t  t o  

w h ich  an  S may f e e l  t h e  n e e d  t o  d e f e n d  h i m s e l f  f rom s u c h  a 

c h a l l e n g e .  The e f f e c t  o f  i n i t i a l  C e r t a i n t y  on d e f e n s i v e  

b e h a v i o r s  a r e  c o n s i d e r e d  i n  t h e  f o l l o w i n g  s e c t i o n .

D e f e n s e s  a n d  C e r t a i n t y  

S e n s i t i z e r - Low E s teem  Ss a n d  C e r ta  i n t y . S e n s i t i z i n g  

d e f e n s e s  a n d  low e s t e e m  a r e  d e s c r i b e d  by many a u t h o r s  a s  

r e s u l t i n g  i n  o v e r t  b e h a v i o r  w h ich  i s  s e e n  by o t h e r s  a s  

a c q u i e s c e n t  an d  p a s s i v e  (B y rn e ,  196 I ;  B y rn e ,  1 9 6 4 ) .  The 

r e s u l t s  o f  t h e  c u r r e n t  s t u d y  i n d i c a t e  t h a t  o n ly  t h e  S;LoE 

Ss who w e re  h i g h l y  c e r t a i n  o f  t h e i r  i n i t i a l  ju d g m e n t s  r e s ­

ponded  t o  d i s a g r e e m e n t  w i t h  s u c h  a c q u i e s c e n c e ,  i . e . ,  w ide
0

l a t i t u d e  o f  a c c e p t a n c e .  T h a t  i s ,  o n ly  t h e  S:LoE Ss who 

w ere  more p e r s o n a l l y  c o m m it ted  t o  t h e i r  i n i t i a l  s t a n d  

r e s p o n d e d  w i t h  t h e  d e f e n s i v e  b e h a v i o r  w h ich  i s  c h a r a c t e r ­

i s t i c a l l y  d e s c r i b e d  o f  them.

When t h e  S:LoE Ss o f  low i n i t i a l  C e r t a i n t y  e n c o u n t e r e d  

d i s a g r e e m e n t ,  t h e i r  b e h a v i o r  was r e s i s t a n t  (n a r ro w  l a t i t u d e  

of  a c c e p t a n c e ) . T h i s  seems c h a r a c t e r i s t i c  o f  t h e  r e p o r t e d  

f e e l i n g s  and  s e l f  d e s c r i p t i o n s  o f  h o s t i l i t y ,  s t u b b o r n e s s ,  and  

r e s i s t i v e n e s s  (B y rn e ,  I 9 6 I ;  1 9 6 4 ) .  I f  t h e s e  Ss had  no w e l l  

d e v e l o p e d  a t t i t u d e s  c o n c e r n i n g  t h e  r e l e v a n t  i s s u e s  o f  what  t h e y  

were  j u d g i n g  a s  i s  i m p l i e d  by t h e i r  low C e r t a i n t y  o f  Judgm ent ,  

t h e y  may have  e x p e r i e n c e d  t h e  d i s c r e p a n c y  e n c o u n t e r e d  a s  a 

d i s a g r e e m e n t  w h ich  was o f  no p e r s o n a l  i m p o r t a n c e ,  a n d  h ence  

c h a r a c t e r i s t i c  d e f e n s e s  w ere  n o t  e n g a g e d .
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I n  b r i e f  summary, t h e  c u r r e n t  f i n d i n g s  can  b e  i n t e r ­

p r e t e d  a s  i n d i c a t i n g  one o f  t h e  c o n d i t i o n s  u n d e r  w hich  c h a r ­

a c t e r i s t i c  d e f e n s e s  o f  S;LoE Ss a r e  engaged :  h i g h  p e r s o n a l

in v o lv e m e n t  w i t h  a Judgment  (High C e r t a i n t y )  p r i o r  t o  

e n c o u n t e r i n g  d i s c r e p a n c y .  S i m i l a r l y ,  t h e  c u r r e n t  f i n d i n g s  

s u g g e s t  c o n d i t i o n s  u n d e r  w h ich  c h a r a c t e r i s t i c  d e f e n s i v e  b e ­

h a v i o r s  o f  S:LoE Ss a r e  n o t  engaged :  low p e r s o n a l  i n v o l v e ­

ment w i t h  a Judgment  (Low C e r t a i n t y ) .

R e p r e s s o r - H igh  E s teem  Ss and  C e r t a i n t y . R e p r e s s i v e  

d e f e n s e s  a n d  h i g h  e s t e e m  a r e  d e s c r i b e d  by many a u t h o r s  a s  

r e s u l t i n g  i n  b e h a v i o r s  w h ich  a r e  p e r c e i v e d  by o t h e r s  a s  

r e s i s t a n t  a n d  a g g r e s s i v e  (B y rn e ,  196 I ;  B y r n e ,  1 9 6 4 ) .  The 

r e s u l t s  o f  t h e  c u r r e n t  s t u d y  i n d i c a t e  t h a t  o n ly  t h e  RrHiE 

Ss who w e re  h i g h l y  c e r t a i n  o f  t h e i r  i n i t i a l  Judgm ents  and  

Who e n c o u n t e r e d  d i s a g r e e m e n t  u n d e r  c o n d i t i o n s  i n  which  i n t e r ­

p e r s o n a l  i n f l u e n c e  a t t e m p t s  were  o b v io u s  ( U n j u s t i f i e d  C ond i ­

t i o n s )  r e s p o n d e d  t o  d i s c r e p a n c y  w i t h  su c h  r e s i s t a n c e ,  i . e . ,  

n a r r o w  l a t i t u d e  o f  a c c e p t a n c e .  T h a t  i s , - "-onlv t h e  R:HiE S s . 

who w ere  p e r s o n a l l y  i n v o l v e d  w i t h  and  c o m m it te d  t o  t h e i r  

i n i t i a l  s t a n d  (d u e  t o  a r e l a t i v e l y  w e l l  d e v e l o p e d  a t t i t u d e  

s t r u c t u r e  c o n c e r n i n g  t h e  s i t u a t i o n  b e i n g  Judged)  r e s p o n d e d  

w i t h  t h e  d e f e n s i v e  b e h a v i o r  which  i s  c h a r a c t e r i s t i c a l l y  

d e s c r i b e d  o f  th em .  Under c o n d i t i o n s  i n  w hich  i n t e r p e r s o n a l  

i n f l u e n c e  a t t e m p t s  w ere  r e l a t i v e l y  s u b t l e  and  t h e  Ss c o u l d  

p e r c e i v e  t h e i r  own a t t i t u d e  change  a s  a r e l a t i v e l y  a u t o n o ­

mous c h o i c e  b a s e d  on "new i n f o r m a t i o n "  ( J u s t i f i e d  C ondi­

t i o n ) ,  even  t h e  more p e r s o n a l l y  i n v o l v e d  R:HiE Ss ,  i . e . .
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High C e r t a i n  Group,  d i d  n o t  r e s p o n d  w i t h  t h e i r  c h a r a c t e r ­

i s t i c  d e f e n s i v e  b e h a v i o r s .

When t h e  R:LoE Ss o f  low i n i t i a l  C e r t a i n t y  e n c o u n t e r e d  

d i s a g r e e m e n t ,  t h e i r  b e h a v i o r  was more a c q u i e s c e n t  (w ide  

l a t i t u d e  o f  a c c e p t a n c e )  w h ich  i s  c h a r a c t e r i s t i c  o f  t h e i r  

r e p o r t e d  f e e l i n g s  and  s e l f  d e s c r i p t i o n s  ( B y rn e ,  I 96 I ;  1 9 6 4 ) .  

T h a t  i s ,  t h e i r  b e h a v i o r  d i d  n o t  r e f l e c t  a n  engagement  of  

t h e i r  c h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s .  I f  i t  i s  p o s s i b l e  

t h a t  t h e s e  Ss d i d  n o t  have  w e l l  d e v e l o p e d  a t t i t u d e s  c o n c e r n ­

in g  t h e  i s s u e s  s u r r o u n d i n g  t h e  Judgment  a s  i m p l i e d  by t h e i r  

low C e r t a i n t y ,  t h e y  may w e l l  have  e x p e r i e n c e d  t-he d i s a g r e e ­

ment e n c o u n t e r e d  a s  one w h ich  vQs o f  no p e r s o n a l  i m p o r t a n c e  

t o  t h e m s e l v e s .  As w i t h  t h e  S:LoE Group,  Low C e r t a i n t y  may 

r e f l e c t  a p e r s o n a l  d e t a c h m e n t ,  o r  a l a c k  o f  p e r s o n a l  c h a l ­

l e n g e  f rom  t h e  d i s a g r e e i n g  Judgment su c h  t h a t  c h a r a c t e r i s t i c  

d e f e n s e s  w ere  n o t  e n g ag e d  w i t h  t h e  r e s u l t  t h a t  b e h a v i o r  was 

more o r  l e s s  c o n s i s t e n t  w i t h  r e p o r t e d  f e e l i n g s  a n d  s e l f  

d e s c r i p t i o n s .

Summary. When C e r t a i n t y  was fou n d  t o  have  d i f f e r e n t i a l  

e f f e c t  on r e a c t i o n s  t o  d i s a g r e e m e n t ,  t h e  e f f e c t  was c o n s i s ­

t e n t :  High C e r t a i n t y  r e s u l t e d  i n  c h a r a c t e r i s t i c  d e f e n s i v e  

b e h a v i o r s  and  Low C e r t a i n t y  r e s u l t e d  in  b e h a v i o r s  w hich  w ere  

c o n s i s t e n t  w i t h  what o t h e r  a u t h o r s  have  r e p o r t e d  t o  b e  t h e  " 

Ss s e l f  d e s c r i p t i o n s .  D e f e n s i v e  b e h a v i o r s  o f  t h e  R:HiE Ss 

were  f o u n d  o n ly  w i t h  t h e  more o b v io u s  i n f l u e n c e  a t t e m p t s  

( U n j u s t i f i e d  C o n d i t i o n s )  w h i l e  d e f e n s i v e  b e h a v i o r s  o f  t h e  

S:LoE Ss were  a p p a r e n t  i n  b o t h  C o n d i t i o n s .  Such a d i f f e r e n t i a l
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e f f e c t  o f  t h e  C o n d i t i o n s  on t h e  two P e r s o n a l i t y  Groups I s  

c o n s i s t e n t  w i t h  t h e  g r e a t e r  s e n s i t i z a t i o n  t o  t h r e a t  f o r  t h e  

ShloE Ss d e s c r i b e d  by o t h e r  a u t h o r s  (B y rn e ,  1961;  196%).

I m p l i c a t i o n s  o f  C u r r e n t  F i n d i n g s . The, i m p l i c a t i o n s  f o r  

p e r s o n a l i t y  r e s e a r c h  and  t h e o r y  a r e  c l e a r :  b e h a v i o r s  o f  Ss

r e f l e c t  t h e i r  c h a r a c t e r i s t i c  d e f e n s e s  u n d e r  c e r t a i n  c o n d i t i o n s ,  

an d  u n d e r  o t h e r  c o n d i t i o n s  t h e i r  b e h a v i o r s  a r e  more c o n s i s ­

t e n t  w i t h  t h e i r  s e l f  d e s c r i p t i o n s  an d  what  t h e y  r e p o r t  a s  

t h e i r - I n n e r  f e e l i n g s .

A s e c o n d  I m p l i c a t i o n  c o n c e r n s  what  m ig h t  b e  c a l l e d  

S h e r l f l a n  T h eo ry  o f  a t t i t u d e  chan g e  ( S h e r l f ,  S h e r l f ,  1956; 

H o v lan d ,  Harvey  & S h e r l f ,  1957; S h e r l f  & H o v lan d ,  1961;

S h e r l f ,  196O; S h e r l f ,  S h e r l f  & N e b e r g a l l ,  1 9 6 5 ) . One o f  

t h e  b a s i c  a s s u m p t i o n s  o f  " S h e r l f l a n  T h e o r y "  i s  t h a t  t h e  

more s t r o n g l y  c o m m it ted  a g i v e n  B I s  t o  an  I n i t i a l  - p o s i t i o n ,  

t h e  more c e r t a i n  he  I s  t h a t  he  i s  c o r r e c t  an d  t h e  more n a r r o w  

w i l l  b e  h i s  l a t i t u d e  o f  a c c e p t a n c e .  I n  c i r c u m s t a n c e s  w hich  

r e s u l t  In  h i g h  I n v o lv e m e n t  and  comm ittm ent  t o  an  I n i t i a l  a t t i ­

t u d e  o f  p o s i t i o n :

. . . o u r  f o r m u l a t i o n  p r e d i c t s  r e s i s t a n c e  t o  
change  an d  r e - e n t r e n c h m e n t  In  t h e  p e r s o n ' s  own 
p o s i t i o n .  To t h e  e x t e n t  t h a t  t h e  p e r s o n  I s  l e s s  
e g o - i n v o l v e d  In  t h e  i s s u e  ( I t  I s  l e s s  I m p o r t a n t )  
a n d  t h a t  t h e  a d v o c a t e d  p o s i t i o n  i s  n o t  e x t r e m e l y  
d i s c r e p a n t ,  t h e  p e r s o n  w i l l  d i s p l a c e  t h e  communi­
c a t i o n  c l o s e r  t o  h i s  own p o s i t i o n  and  r e a c t  t o  I t  
more f a v o r a b l y  so  t h a t  t h e  p o s s i b i l i t y  o f  a t t i t u d e  
change  to w a rd  co m m u n ica t io n  I s  g r e a t e r .  ( p .  x . ,
S h e r l f ,  S h e r l f  & N e b e r g a l l ,  196 5 ) .

The h i g h l y  s i g n i f i c a n t  I n t e r a c t i o n  b e tw ee n  C e r t a i n t y  

a n d  D i s c r e p a n c y  f o r  t h e  S:LoE Group ( T a b le  ) c l e a r l y  I n ­

d i c a t e s  t h a t  t h e  S;L-oE Ss who were  more c e r t a i n  o f  t h e i r
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I n i t i a l  a t t i t u d e  m a n i f e s t e d  a w i d e r  l a t i t u d e  o f  a c c e p t a n c e  

t h a n  d i d  t h e  S:LoE Ss who w ere  r e l a t i v e l y  u n c e r t a i n  o f  t h e i r  

i n i t i a l  Judgm en t .  T h i s  f i n d i n g  i s  c o n t r a r y  t o  t h a t  p r e ­

d i c t e d  by " S h e r i f i a n  T h eo ry "  a n d  s u g g e s t s  t h a t  t h e  p e r s o n a l i t y  

o r  d e f e n s i v e  c h a r a c t e r i s t i c s  o f  i n d i v i d u a l s  must  be  t a k e n  

i n t o  a c c o u n t  i f  a c c u r a t e  p r e d i c t i o n s  o f  a t t i t u d e  c h a n g e s  a r e  

t o  be  made.

A t h i r d  i m p l i c a t i o n  o f  t h e  c u r r e n t  f i n d i n g s  i s  m e th o do ­

l o g i c a l .  The d i f f e r e n t i a l  e f f e c t  o f  t h e  two C o n d i t i o n s  w ere  

su c h  t h a t  g r e a t e r  a s s i m i l a t i o n  o c c u r r e d  i n  J u s t i f i e d  t h a n  

U n j u s t i f i e d  C o n d i t i o n s  an d  d i f f e r e n t i a l  l a t i t u d e s  o f  a c c e p t ­

a n c e  f o r  t h e  High C e r t a i n  R;HiE Ss o c c u r r e d  i n  t h e  two C o n d i ­

t i o n s .  The o n ly  d i f f e r e n c e  i n  p r o c e d u r e s  o f  t h e  two c o n d i ­

t i o n s  w ere  t h a t  ( a )  i n  U n j u s t i f i e d  C o n d i t i o n s  t h e  d i s c r e p a n t  

p e e r - J u d g m e n t  was I n t r o d u c e d  a s  a n o t h e r  " p a r t "  o f  t h e  e x p e r i ­

ment w h i l e  i n  J u s t i f i e d  C o n d i t i o n s ,  t h e  d i s c r e p a n t  p e e r - J u d g m e n t  

was i n t r o d u c e d  a s  a " s e p a r a t e "  and  " i n d e p e n d e n t "  s t u d y ,  and  

(b)  ^ s  i n  U n j u s t i f i e d  C o n d i t i o n s  w ere  a s k e d  t o  n o t e  t h e  C e r ­

t a i n t y  o f  t h e i r  i n i t i a l  Judgment  a f t e r  t h e  d i s c r e p a n c y  was 

i n t r o d u c e d ,  and  t h i s  was n o t  done u n d e r  J u s t i f i e d  C o n d i t i o n s .  

T h e s e  v e r y  s m a l l  d i f f e r e n c e s  i n  p r o c e d u r e  r e s u l t e d  i n  s i g n i ­

f i c a n t  d i f f e r e n c e s  i n  a t t i t u d e  change  i n d i c a t i n g  t h a t  i n  s o c i a l  

p s y c h o l o g i c a l  r e s e a r c h  even v e r y  s m a l l  d i f f e r e n c e s  i n  p r o c e d u r e s  

may r e s u l t  i n  d i f f e r e n t i a l  f i n d i n g s .

R e c o n s i d e r a t i o n  o f  P r e l i m i n a r y  S t u d i e s . P r e l i m i n a r y  

s t u d i e s  w i t h  High a n d  Low e s te e m  Ss (W a l l ,  1965a 1965b ) and  

w i t h  R e p r e s s o r s  and  S e n s i t i z e r s  (W a l l ,  1965c) d i d  n o t  i n d i c a t e
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an  i n d e p e n d e n t  i n f l u e n c e  of  i n i t i a l  c e r t a i n t y  w h ich  was 

f o u n d  i n  t h e  c u r r e n t  s t u d y .  However, t h e s e  e a r l i e r  s t u d i e s  

d i d  n o t  c o n t r o l  f o r  C e r t a i n t y ;  many c e l l s  c o n t a i n e d  o n ly  

H igh  C e r t a i n  o r  a g r e a t e r  p r o p o r t i o n  o f  Low C e r t a i n  _Ss. I n  

t h e  f i r s t  p r e l i m i n a r y  s tu d y  by t h e  a u t h o r ,  t h e  h i g h  e s t e e m  

^ s  were  o f  g r e a t e r  C e r t a i n t y  th a n  were  t h e  low e s tee m  S s .

I n  e f f e c t ,  t h e  h i g h  e s t e e m  Ss In  t h i s  f i r s t  s t u d y  r e p r e ­

s e n t e d  High C e r t a i n  ^ s  and  t h e  low e s tee m  Ss w ere  t o  a 

s i g n i f i c a n t  e x t e n t  Low C e r t a i n  S s . S i m i l a r l y ,  t h e  o t h e r  

p r e l i m i n a r y  s t u d i e s  f a i l e d  t o  c o n t r o l  f o r  C e r t a i n t y  o f  I n i ­

t i a l  judgm ent  so  t h a t  t h e  P e r s o n a l i t y  d im e n s io n s  and  i n i t i a l  

C e r t a i n t y  c o u l d  n o t  be  s e p a r a t e d .  I t  seems c l e a r ,  t h e n ,  t h a t  

any  s t u d y  o f  I n d i v i d u a l  d i f f e r e n c e s  in  a t t i t u d e  change  must 

c o n s i d e r  i n i t i a l  c e r t a i n t y  a s  a p r im a r y  v a r i a b l e .

. Summary: I n i t i a l  C e r t a i n t y  a p p e a r s  t o  b e  a m a jo r  f a c t o r

in  d e t e r m i n i n g  i n d i v i d u a l  d i f f e r e n c e s  i n  a t t i t u d e  change  and  

a p p e a r s  t o  r e f l e c t  t h e  e x t e n t  t o  which  t h e  S i s  p e r s o n a l l y  

i n v o l v e d  i n  h i s  i n i t i a l  jud g m e n t ,  p a r t i c u l a r l y  i n  t h e  c u r r e n t  

s t u d y  w here  no o b j e c t i v e  s t a n d a r d s  o f  a c c u r a c y  o f  judgm ent  

a r e  a v a i l a b l e .  A l a c k  o f  p e r s o n a l  i n v o lv e m e n t  s u g g e s t e d  in  

Low C e r t a i n t y  o f  judgment  was fo u n d  t o  r e s u l t  i n  b e h a v i o r s  

w h ich  w ere  r e l a t i v e l y  c o n s i s t e n t  w i t h  what  Ss r e p o r t  a s  t h e i r  

i n n e r  f e e l i n g s  an d  s e l f  d e s c r i p t i o n s ,  i . e . ,  h o s t i l e - r e s i s t i v e  

s e l f  e v a l u a t i o n s  f o r  S:LoE Ss and  f r l e n d l y - a g r e e a b l e n e s s  f o r  

R : HIE _Ss .

When more p e r s o n a l l y  I n v o l v e d  i n  an  i n i t i a l  ju dg m e n t ,  

a s  s u g g e s t e d  by High C e r t a i n t y ,  ^d isag reem en t  r e s u l t s  i n



72

b e h a v i o r s  w h ic h  have  b e e n  d e s c r i b e d  a s  c h a r a c t e r i s t i c  d e ­

f e n s i v e  b e h a v i o r s  f o r  t h e  S:LoE ^ s ,  i . e . ,  a c q u i e s c e n c e .

The r e s u l t s  a l s o  i n d i c a t e  t h a t  h i g h  p e r s o n a l  i n v o lv e m e n t  

a l o n e  a s  r e f l e c t e d  by High C e r t a i n t y  i s  n o t  s u f f i c i e n t  t o  

engage  t h e  c h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s  o f  t h e  RrHiE 

^ s . When t h e s e  RrHiE ^ s  a r e  p r e s e n t e d  w i t h  r e l a t i v e l y  s u b t l e  

i n f l u e n c e  a t t e m p t s  and  change  i n  a t t i t u d e  c o u l d  b e  p e r c e i v e d  

a s  a r e l a t i v e l y  au tonom ous c h o ic e  b a s e d  on "new i n f o r m a t i o n "  

( J u s t i f i e d  C o n d i t i o n ) ,  t h e i r  b e h a v i o r  was c o n s i s t e n t  w i t h  

t h e i r  r e p o r t e d  s e l f  e v a l u a t i o n s  and  was n o t  t h e  r é s i s t e n t  a r g u ­

m e n t a t i v e  r e a c t i o n  d e s c r i b e d  a s  t h e i r  c h a r a c t e r i s t i c  d e f e n s i v e  

b e h a v i o r s .  Only when i n f l u e n c e  a t t e m p t s  w ere  o b v i o u s ,  an d  

t h e  RrHiE Ss were" p e r s o n a l l y  i n v o l v e d  i n  t h e i r  i n i t i a l  j u d g ­

ment d i d  t h e s e  ^ s  m a n i f e s t  t h e i r  d e f e n s i v e  b e h a v i o r s  o f  

r e s i s t a n c e .

O t h e r  F i n d i n g s  

One o f  t h e  m ea su re s  u s e d  i n  s t u d y i n g  t h e  e f f e c t  o f  d i s ­

a g re e m e n t  on a t t i t u d e s  o r  judgm en ts  h a s ' \ ^ e e n  t h e  v a l u e  a t t r i ­

b u t e d  t o  t h e  s o u r c e  o f  d i s a g r e e m e n t  ( P e s t i n g e r ,  1957;  W orchel  

& McCormick, 1 96 3 ) .  P e s t i n g e r  (1957) s u g g e s t s  t h a t  d e v a l u a ­

t i o n  o f  t h e  s o u r c e  o f  d i s c r e p a n c y  i s  one o f  t h e  more b a s i c  

means o f  r e a c t i n g  t o  d i s s o n a n c e  o r  d i s a g r e e m e n t .  S i m i l a r l y ,  

S h e r i f ,  S h e r i f  and  N e b e r g a l l ,  ( 1 965 ) imply  t h a t  v a l u a t i o n  o f  

t h e  s o u r c e  o f  d i s a g r e e m e n t  i s  one m easu re  of  t h e  r e a c t i o n s  of  

i n d i v i d u a l s  t o  d i s c r e p a n t  judgm en ts  o r  a t t i t u d e s .  The v a l u a ­

t i o n  of  t h e  s o u r c e  o f  d i s c r e p a n c y  by t h e  Ss i n  t h e  c u r r e n t
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s t u d y  o f f e r  a s e c o n d  an d  r e l a t i v e l y  i n d e p e n d e n t  means o f  

v a l i d a t i n g  e a r l i e r  i n t e r p r e t a t i o n s  o f . t h e  e f f e c t  o f  p e r ­

s o n a l i t y ,  D i s c r e p a n c y ,  C o n d i t i o n s  and  C e r t a i n t y  on t h e  

r e a c t i o n s  o f  t h e  i n d i v i d u a l s  t o  d i s a g r e e m e n t .  A c c o r d i n g l y ,  

t h e s e  v a l u a t i o n  s c o r e s  w ere  a n a l y z e d .

V a l u a t i o n  o f  t h e  S o u r c e ; J u s t i f i e d  C o n d i t i o n . A mean 

v a l u a t i o n  s c o r e  was computed  from t h e  f o u r  s o c i a l  v a l u e  

s c a l e s  ( P e r s o n  Judgment  S h e e t )  on w h ich  t h e  s o u r c e  of  

d i s c r e p a n c y ,  i . e . ,  t h e  " p e e r " ,  was e v a l u a t e d  by e a c h  S. 

T h e s e  mean v a l u e  s c o r e s  a r e  c o n t a i n e d  i n  T a b l e  18 .

T a b l e  18

Mean V a l u a t i o n  o f  t h e  S o u rc e  o f  D i s a g r e e m e n t

D i s c r e p a n c y  
G roups___

Low
M o d e ra te
High

Low
M odera te
High

R e p r e s s o r -  
H igh  E s teem  G roup 

H igh  Low
C e r t a i n t y  C e r t a i n t y

S e n s i t i z e r -  
Low E s teem  Group 

High  Low
C e r t a i n t y  C e r t a i n t y

5 . 0 0
4 .6 2
4 .0 2

6 . 2 0
4 . 7 0
5 .2 4

( J u s t i f i e d  C o n d i t i o n )

.4.72
5 .6 5
5 .4 2

5 .3 2
5 .9 2
5 .08

( U n j u s t i f i e d  C o n d i t i o n )

6.18
4 .4 2
4 .2 2

5.68
4 .6 2
4 . 4 3

6 .1 4
5 . 0 7
3 .5 2

5.62
4 . 2 0
3.88
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A n a l y s i s  of  v a r i a n c e  was f i r s t  a p p l i e d  t o  t h e  v a l u e  

s c o r e s  f o r  t h e  Ss i n  t h e  J u s t i f i e d  C o n d i t i o n  ( T a b l e  1 9 )  ̂ and  

a s i g n i f i c a n t  i n t e r a c t i o n  (p  < . 0 5 )  was f o u n d  b e tw e e n  P e r ­

s o n a l i t y  an d  C e r t a i n t y  G ro u p s ,  The mean s c o r e s  f o r  t h e s e  

g r o u p s  a r e  r e f l e c t e d  i n  F i g u r e  4 and  i n d i c a t e  a n  i n t e r a c t i o n  

such  t h a t  High a n d  Low C e r t a i n t y  r e s u l t s  i n  r e v e r s a l  o f  p o s i ­

t i o n  on v a l u e  o f  s o u r c e  f o r  t h e  R:HiE Group a n d  S:LoE Group ,  

S i m i l a r  f i n d i n g s  a r e  r e p o r t e d  by W orche l  a n d  McCormick ( 1 9 6 3 ) 

High C e r t a i n  RrHiE Ss d e p r e c i a t e  t h e  s o u r c e  o f  d i s c r e p a n c y  

w h ich  i s  c o n s i s t e n t  w i t h  t h e i r  r e p o r t e d  d e f e n s i v e  b e h a v i o r s  

(B y rn e ,  196 I ;  1 9 6 4 ) .  Low C e r t a i n  RrHiE _Ss a c q u i e s c e  more

T a b l e  19

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  on Mean V a l u a t i o n  S c o r e s  

F o l l o w i n g  D i s a g r e e m e n t  f o r  P e r s o n a l i t y  G ro u p s ,

C e r t a i n t y  Groups and  D i s c r e p a n c y  Groups  

i n  J u s t i f i e d  C o n d i t i o n s

S o u rc e Sum of  
S q u a r e s

D e g ree s
Freedom

Mean
S q u a r e P

P e r s o n a l i t y  Groups (R:S) . 2 1 9 1 , .219 . 5 9 5
C e r t a i n t y  Groups (H:L) . 0 2 6 1 .026 . 0 7 1
D i s c r e p a n c y  Groups ( 1 3 5 ) 1 . 6 8 7 2 . 8 4 4 2 . 2 9 3

(R:S)  X (H:L) 
(RrS)  X (135

1 . 1 6 6 1 1 , 1 6 6 3 . 1 6 8  a
1 .6 8 7 2 .844 2 .2 9 3

(H:L) X ( 1 3 5 ) . 9 0 4 2 .452 1 .2 2 8

(R:S)  X (H:L) x  ( 1 3 5 ) . 5 2 4 2 .262 .712

W it h i n  C e l l s  
E r r o r

9 4 .9 4 4 5 0 1 .8 9 9
.368 b

a s i g n i i l e a n t  beyond  t r  
b Harmonic  Mean = .194



75

Figure 4

Mean V a l u a t i o n  S c o r e s  f o r  P e r s o n a l i t y  and  C e r t a i n t y  

Groups i n  J u s t i f i e d  C o n d i t i o n s

Mean V a lue  

A t t r i b u t e d  

t o  t h e  S o u rc e  

o f  D i s c r e p a n c y

5 .8 -

5 .6 -

5.4-

5 . 2 .

5 .0 -

4 .8^
4.6*

4 . 4 :

4 .2 -

R e p r e s s o r  H igh  E s tee m  Group

Low High
C e r t a i n t y  C e r t  a i n t y  

Group Group

h i g h l y  v a l u e  t h e  s o u r c e  o f  d i s c r e p a n c y  w hich  i s  more c o n s i s ­

t e n t  w i t h  t h e i r  r e p o r t e d  f e e l i n g s  (B y rn e ,  I 96 I ;  1 9 6 4 ) .  

S i m i l a r l y ,  High C e r t a i n  S:LoE ^ s  h i g h l y  v a l u e  t h e  s o u r c e  o f  

d i s a g r e e m e n t  w hich  i s  c h a r a c t e r i s t i c  o f  t h e i r  r e p o r t e d  d e ­

f e n s i v e  b e h a v i o r s  (B y rn e ,  196 I ;  1 9 6 4 ) ,  an d  Low C e r t a i n  S:LoE 

^ s  r e s i s t  an d  d e v a l u e  t h e  s o u r c e  o f  d i s a g r e e m e n t  w h ich  i s  more 

c h a r a c t e r i s t i c  o f  t h e i r  r e p o r t e d  f e e l i n g s  and  s e l f  e v a l u a t i o n s  

(B y rn e ,  196 I ;  1 9 6 4 ) .

The i n t e r a c t i o n  b e tw een  P e r s o n a l i t y  and  C e r t a i n t y  on 

v a l u e  o f  t h e  s o u r c e  s c o r e s  s u g g e s t s  t h a t  High C e r t a i n t y
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r e s u l t s  i n  b e h a v i o r s  w h ich  a r e  d e s c r i b e d  a s  t h e  c h a r a c ­

t e r i s t i c  d e f e n s i v e  b e h a v i o r s  f o r  t h e  two P e r s o n a l i t y  Groups 

an d  t h a t  Low C e r t a i n t y  r e s u l t s  i n  b e h a v i o r s  which  a r e  more 

c o n s i s t e n t  w i t h  t h e  r e p o r t e d  f e e l i n g s  a n d  s e l f  e v a l u a t i o n s  

o f  t h e  Ss i n  t h e  two P e r s o n a l i t y  G ro u ps .  Such an  e f f e c t  o f  

i n i t i a l  C e r t a i n t y  on t h e  two P e r s o n a l i t y  Groups was a l s o  s u g ­

g e s t e d  by t h e  i n d e p e n d e n t l y  m easu red  a t t i t u d e  ch an g e  s c o r e s  

o f  t h e s e  S s .

V a l u a t i o n  o f  t h e  S o u r c e ; U n j u s t i f i e d  C o n d i t i o n s . 

A n a l y s i s  o f  v a r i a n c e  was a p p l i e d  t o  t h e  v a l u e  s c o r e s  f o r  t h e  

Ss a s s i g n e d  t o  t h e  U n j u s t i f i e d  C o n d i t i o n  ( T a b l e  2 0 ) ,  an d  a

T a b l e  20

R e s u l t s  o f  A n a l y s i s  o f  V a r i a n c e  on V a l u a t i o n  

S c o r e s  f o r  S u b j e c t s  A s s i g n e d  t o  

U n j u s t i f i e d  C o n d i t i o n s

S o u rc e
Sum of  
S q u a r e s

D e g rees
Freedom

Mean
S q u a re F

P e r s o n a l i t y  Groups (R:S) .534 1 .534 .738
C e r t a i n t y  Groups (H:L) .460 1 .460 .635
D i s c r e p a n c y  Groups (135) 5 .6 5 9 2 2 . 8 3 0 3 . 9 0 9  a

(R ;S)  X (H:L) .007 1 .007 .010
(R:S X (135 .111 2 .056 .077
(H;L) X (135) .280 2 .140 .193

(R :S)  X (H:L) x  (135) .053 2 .027 .037

E r r o r 1 3 5 .3 8 8 57 2 .3 7 5
C o r r e c t e d  E r r o r  

a S i g n i f i c a n t  bevond  t h e .Os l e v e l nf* r'.nn'f'

.742

 ̂tienne .

b

b Harmonic  Mean = .305
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s i g n i f i c a n t  e f f e c t  of. D i s c r e p a n c y  was f o u n d .  The mean v a l u e  

s c o r e s  f o r  t h e  D i s c r e p a n c y  Groups a r e  r e f l e c t e d  i n  F i g u r e  5 .

As i n d i c a t e d  i n  F i g u r e  5 ,  t h e  main e f f e c t  o f  D i s c r e p a n c y  i s  

su c h  t h a t  v a l u e  d e c r e a s e d  w i t h  i n c r e a s i n g  D i s c r e p a n c y ,  and  

o c c u r s  b e tw e e n  Low an d  M o de ra te  D i s c r e p a n c y .  The a lm o s t  e q u a l  

v a l u e  a t t r i b u t e d  t o  High and  M o d e ra te  D i s c r e p a n c y  i n  t h e  Un­

j u s t i f i e d  C o n d i t i o n s  s u p p o r t s  t h e  h y p o t h e s e s  t h a t  w i t h  t h e s e  

p r o c e d u r e s .  H igh  D i s c r e p a n c y  may n o t  h a v e  r e s u l t e d  i n  a p r o ­

p o r t i o n a t e l y  h i g h  t h r e a t  o r  p s y c h o l o g i c a l  d i s c r e p a n c y  

(A ppend ix  E ) . T h e r e  was a s t r i k i n g  l a c k  o f  e f f e c t  due t o  

P e r s o n a l i t y  o r  C e r t a i n t y  f a c t o r s  n o r  was t h e r e  any  i n t e r ­

a c t i o n  e f f e c t  o f  t h e s e  two f a c t o r s .  Under t h e  U n j u s t i f i e d  

C o n d i t i o n ,  t h e r e  was a s t r i k i n g  l a c k  o f  e f f e c t  o f  P e r s o n a l i t y  

a n d  C e r t a i n t y  a s  w e l l  a s  a l a c k  o f  i n t e r a c t i o n  b e tw e e n  P e r ­

s o n a l i t y  an d  C e r t a i n t y  v a r i a b l e s .

F i g u r e  5

Mean V a l u a t i o n  o f  t h e  S o u rc e  o f  D i s a g r e e m e n t  

f o r  D i s c r e p a n c y  Groups W i t h i n  

U n j u s t i f i e d  C o n d i t i o n s

Mean
o . u -

V a lue 5 . 6 -
o f  t h e -

S o u rc e 5 . 2 -
o f —

D i s c r e p a n c y 4 . 8 -

4 . 4 -
Î f

Low M odera te  High 
D i s c r e p a n c y  Groups
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I m p l i c a t i o n s  o f  F i n d i n g s  : V a l u a t i o n  o f  t h e  S o u rc e  o f

D i s c r e p a n c y . D i f f e r e n t i a l  f i n d i n g s  i n  t h e  two C o n d i t i o n s  a s  

w e l l  a s  t h e  f i n d i n g s  w i t h i n  e a c h  C o n d i t i o n  I n d i c a t e  t h a t  P e r ­

s o n a l i t y ,  C e r t a i n t y ,  C o n d i t i o n s  o f  I n f l u e n c e  a t t e m p t s ,  and  

D i s c r e p a n c y  w e re  s i g n i f i c a n t  f a c t o r s  a f f e c t i n g  t h e  r e s p o n s e  

o f  t h e s e  Ss t o  d i s a g r e e m e n t .

The d i f f e r e n t  C o n d i t i o n s  r e s u l t e d  i n  d i f f e r e n t  f i n d i n g s  

i n  r e g a r d s  t o  v a l u e  o f  t h e  s o u r c e  o f  d i s c r e p a n c y .  As d e s ­

c r i b e d  i n  C h a p t e r  I I I ,  t h e  d i f f e r e n c e  i n  t h e  tw6 p r o c e d u r e s  

up t o  t h e  p o i n t  a t  w h ich  t h e  s o u r c e  was e v a l u a t e d  was t h a t  

i n  t h e  J u s t i f i e d  C o n d i t i o n ,  d i s c r e p a n t  p e e r  ju d g m e n ts  w e re  

i n t r o d u c e d  a s  an  e x p e r i m e n t  w h ic h  was I n d e p e n d e n t  from, t h e  

one i n  w h ich  t h e  Ss i n i t i a l  ju d g m e n t s  w e re  m e a s u r e d ;  i n  t h e  

U n j u s t i f i e d  C o n d i t i o n ,  t h e  p e e r  judgm ent  was i n t r o d u c e d  a s  a 

p a r t  o f  t h e  s t u d y  i n  w h ic h  t h e  Ss I n i t i a l  ju d g m e n ts  w ere  

m e a s u r e d .  The p r o n o u n c e d  e f f e c t  o f  t h i s  v e r y  s m a l l  d i f f e r e n c e  

i n  t h e  p r o c e d u r e s  h a s  s t r o n g  i m p l i c a t i o n s  f o r  s e a r c h i n g  c o n ­

s i d e r a t i o n s  o f  m e th o d o lo g y  I n  s o c i a l  p s y c h o l o g i c a l  e x p e r i ­

m ents  .

Under  C o n d i t i o n s  I n  w h ich  P e r s o n a l i t y  an d  C e r t a i n t y  w ere  

shown t o  ha ve  s i g n i f i c a n t  e f f e c t s  on t h e  v a l u e  a t t r i b u t e d  t o  

t h e  s o u r c e  o f  d i s a g r e e m e n t  ( J u s t i f i e d  C o n d i t i o n s ) ,  t h e  e f f e c t s  

w e re  c o n s i s t e n t  w i t h  a t t i t u d e  ch an g e  m e a su re s  I n  s u g g e s t i n g  t h a t  

H igh  C e r t a i n t y  r e s u l t s  I n  c h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s ,  

w h i l e  Low C e r t a i n t y  r e s u l t s  In  b e h a v i o r s  w h ich  a r e  more c o n s i s ­

t e n t  w i t h  what  a r e  r e p o r t e d  t o  be  t h e  f e e l i n g s  a n d  s e l f  d e s ­

c r i p t i o n s  o f  t h e  S s .
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Summary and  G e n e r a l  I m p l i c a t i o n s  

The c u r r e n t  s e r i e s  o f  e x p e r i m e n t s  w ere  i n i t i a t e d  t o  

c l a r i f y  t h e  v a r i a b l e s  i n v o l v e d  i n  p r e d i c t i n g  a t t i t u d e  change  

f o r  i n d i v i d u a l s .  Combining r e s e a r c h  a n d  t h e o r y  i n  one a r e a  

o f  s o c i a l  p s y c h o lo g y  and  one a r e a  o f  p e r s o n a l i t y ,  a r a t h e r  

b r o a d  h y p o t h e s i s  was s u g g e s t e d  c o n c e r n i n g  t h e  e f f e c t  o f  t h e  

amount o f  D i s c r e p a n c y  and  t h e  P e r s o n a l i t y  o f  t h e  S on a t t i ­

t u d e  c h a n g e .  P r e l i m i n a r y  s t u d i e s  i n d i c a t e d  a t h i r d  s i g n i ­

f i c a n t  v a r i a b l e  a f f e c t i n g  a t t i t u d e  c h ang e :  t h e  C o n d i t i o n s  

u n d e r  w h ich  t h e  I n f l u e n c e  a t t e m p t  i s  made. T h u s ,  t h e  p r e ­

l i m i n a r y  e x p e r i m e n t s  r e s u l t e d  i n  m o d i f i c a t i o n s  o f  t h e  o r i g i n a l  

h y p o t h e s i s  s u g g e s t e d  by a r e v i e w  o f  t h e  l i t e r a t u r e .  The r e ­

f i n e d  h y p o t h e s e s  c o n c e r n e d  t h e  e f f e c t  o f  P e r s o n a l i t y ,  D i s c r e p ­

ancy  and  C o n d i t i o n s  o f  i n f l u e n c e  a t t e m p t s .

The c u r r e n t  s t u d y  t e s t e d  t h e s e  h y p o t h e s e s .  The s p e c i f i c  

p r e d i c t i o n s  w ere  n o t  s u p p o r t e d ,  p r i m a r i l y  due t o  t h e  p o w e r f u l  

e f f e c t  o f  i n i t i a l  C e r t a i n t y  o f  Judgm ent ,  a f a c t o r  w h ic h  h ad  

n o t  been  c o n t r o l l e d  i n  p r e l i m i n a r y  work .  T h u s ,  w h i l e  t h e  

s p e c i f i c  h y p o t h e s e s  w ere  n o t  s i g n i f i c a n t l y  s u p p o r t e d ,  t h e  

g e n e r a l  p u r p o s e  o f  t h e  s t u d y  was s a t i s f i e d ;  t h e  c o n t r i b u t i o n s  

o f  some o f  t h e  more i m p o r t a n t  v a r i a b l e s  a f f e c t i n g  a t t i t u d e  

ch an ge  ha v e  b e e n  c l a r i f i e d  an d ,  more i m p o r t a n t l y ,  t h e  way i n  

w h ich  t h e s e  v a r i a b l e s  i n t e r a c t  i n  a f f e c t i n g  a t t i t u d e  change  

was c l a r i f i e d .

The g e n e r a l  c o n c l u s i o n s  f rom t h e  r e s u l t s  a r e  t h a t  c h a r ­

a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s  of  t h e  two P e r s o n a l i t y  Groups 

were  e l i c i t e d  by c h a l l e n g e  o f ,  o r  d i s a g r e e m e n t  w i t h .  Judgm ents
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t o  w h ich  Ss w ere  p e r s o n a l l y  and  s t r o n g l y  c o m m i t t e d .  A 

r e l a t i v e l y  low l e v e l  o f  p e r s o n a l  comm ittm ent  t o  an  i n i t i a l  

judgment  g e n e r a l l y  r e s u l t e d  i n  b e h a v i o r  w h ich  was more c o n ­

s i s t e n t  w i t h  an  S ' s  p e r s o n a l  e v a l u a t i o n  a n d  judgment  o f  h im ­

s e l f .  T h i s  g e n e r a l  s t a t e m e n t ,  how ever ,  must  b e  m o d i f i e d  t o  

c o n s i d e r  t h e  C o n d i t i o n s  o f  i n f l u e n c e .  When C o n d i t i o n s  w ere  

s u c h  t h a t  t h e  i n t e r p e r s o n a l  i n f l u e n c e  a t t e m p t  vfas i n d i r e c t  

an d  s u b t l e ,  and  when an  " ex c u se "  was made a v a i l a b l e  w hich  

t h e  Ss c o u l d  u s e  t o  j u s t i f y  change  i n  judgm ent  a s  a r i s i n g  

f rom  a r e l a t i v e l y  au tonom ous c h o i c e ,  d e f e n s i v e  b e h a v i o r s  

. were  n o t  m a n i f e s t e d  f o r  e i t h e r  High o r  Low C e r t a i n  R:HiE ^ s  

b u t  were  e v i d e n t  f o r  t h e  High C e r t a i n  S:LoE G roup .  I t  i s  

c o n c l u d e d  t h a t  su c h  a d i f f e r e n t i a l  e f f e c t  o f  t h e  C o n d i t i o n s  

on t h e  two P e r s o n a l i t y  Groups r e s u l t e d  f rom  t h e  h i g h  s e n s i ­

t i z a t i o n  t o  t h r e a t  o f  t h e  .S.:LoE S s ,.

The s p e c i f i c  f i n d i n g s  have  i m p l i c a t i o n s  f o r  s o c i a l  

p s y c h o l o g i c a l  r e s e a r c h  an d  p e r s o n a l i t y  s t u d y .  F o r  exam ple ,  

one g e n e r a l  t e n e t  o f  what  m igh t  be  c a l l e d  S h e r i f i a n  s o c i a l  

p s y c h o l o g i c a l  t h e o r y  i s  t h a t  Ss who a r e  h i g h l y  i n v o l v e d  an d  

s t r o n g l y  c o m m it ted  t o  a p o s i t i o n  d e f e n d  t h e m s e l v e s  f rom  t h e  

a t t a c k ,  r e p r e s e n t e d  i n  w ide  d i s a g r e e m e n t ,  by d e v a l u a t i o n  o f  

t h e  s o u r c e  and  c o n t r a s t i n g  i n  a t t i t u d e  c h a n g e .  W hi le  su c h  

a g e n e r a l  p r i n c i p l e  may w e l l  a p p ly  t o  t h e  a v e r a g e  S, t h i s  

s t u d y  f o u n d  a s u b s t a n t i a l  number o f  S s ,  d e l i n e a t e d  on a 

p e r s o n a l i t y  v a r i a b l e  (S :L o E ) ,  who c h a r a c t e r i s t i c a l l y  a c ­

q u i e s c e  and h i g h l y  v a l u e  w ide  d i s a g r e e m e n t .  S i m i l a r l y  a 

r e v i e w  o f  t h e  p e r s o n a l i t y  and  d e f e n s e  l i t e r a t u r e  r e v e a l s  no
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s p e c i f i c a t i o n  o f  c o n d i t i o n s  which  e l i c i t  n o n - d e f e n s i v e  

v e r s u s  d e f e n s i v e  b e h a v i o r .  The c u r r e n t  s t u d y  i n d i c a t e s  

t h a t  Ss o f  d i f f e r e n t  p e r s o n a l i t y  s t r u c t u r e  a r e  q u i t e  c a p ­

a b l e  u n d e r  c e r t a i n  c o n d i t i o n s  o f  b e h a v i n g  i n  ways w hich  

a r e  o p p o s i t e  f rom  t h e i r  c h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s  

b u t  c o n s i s t e n t  w i t h  t h e i r  s e l f  d e s c r i p t i o n s .  F u r t h e r m o r e ,  

t h e  c u r r e n t  s t u d y  i n d i c a t e s  some o f  t h e  i m p o r t a n t  v a r i a b l e s  

e f f e c t i n g  d e f e n s i v e  v s .  n o n - d e f e n s i v e  b e h a v i o r s :  ( a )  t h e

d e g r e e  o f  comm ittm ent  t o  an  i n i t i a l  judgment  o r  a t t i t u d e  

p r i o r  t o  d i s a g r e e m e n t  (b)  t h e  c o n d i t i o n s  u n d e r  w h ich  t h e  

i n f l u e n c e  a t t e m p t  i s  made a n d  (c )  t h e  d e g r e e  o f  d i s c r e p ­

ancy  e n c o u n t e r e d .



CHAPTER VI

SUMMARY AND CONCLUSIONS 

Review o f  t h e  c u r r e n t  l i t e r a t u r e  i n  t h e  a r e a  o f  p e r ­

s o n a l i t y  a s s o c i a t e d  w i t h  s e l f - e s t e e m  an d  r e p r e s s i o n - s e n s i -  

t i z a t i o n  s u g g e s t e d  t h a t  Ss w i t h  h i g h  e s t e e m  and  r e p r e s s i v e  

d é f e n s e s  (R;HiE) a n d  Ss w i t h  low e s t e e m  a n d  s e n s i t i z i n g  

d e f e n s e s  (S :LoE)  s h o u l d  r e s p o n d  d i f f e r e n t i a l l y  t o  i n f l u ­

ence  a t t e m p t s .  R :HiE Ss c h a r a c t e r i s t i c a l l y  r e s p o n d  t o  

i n t e r p e r s o n a l  t h r e a t  w i t h  a g g r e s s i o n  and  r e s i s t a n c e ,  b u t  

d e s c r i b e  t h e m s e l v e s  a s  f r i e n d l y ,  a g r e e a b l e  an d  a c q u i e s ­

c e n t ;  S:LoE S s  r e s p o n d  w i t h  p a s s i v i t y  and  a c q u i e s c e n c e , b u t  

d e s c r i b e  t h e m s e l v e s  a s  h o s t i l e ,  a g g r e s s i v e  a n d  r e s i s t i v e .

A r e v i e w  o f  t h e  l i t e r a t u r e  i n  t h e  a r e a  o f  a t t i t u d e  

ch an ge  i n d i c a t e d  t h a t  t h e  amount o f  d i s a g r e e m e n t  o r  d i s ­

c r e p a n c y  e n c o u n t e r e d  was a s i g n i f i c a n t  v a r i a b l e  a f f e c t i n g  

a t t i t u d e  o r  judgm ent  c h a n g e .  Work by S h e r i f  a n d  h i s  a s s o c ­

i a t e s  i n d i c a t e d  t h a t  d i s a g r e e m e n t  a f f e c t s  a judgm en t  o r  an 

a t t i t u d e  s i m i l a r  t o  t h e  way an  " a n c h o r "  w e i g h t  a f f e c t s  

ju d g m en ts  o f  o t h e r  w e i g h t s  i n  p s y c h o p h y s i c a l  e x p e r i m e n t s .

W ith  o n ly  s l i g h t  d i s a g r e e m e n t  o r  d i s c r e p a n c y ,  _Ss g e n e r a l l y  

change  t h e i r  i n i t i a l  judgm ent  i n  a d i r e c t i o n  t o w a rd  t h e  d i s ­

c r e p a n t  j u d g m e n t ,  i . e . ,  a s s i m i l a t i o n .  The r a n g e  o f  r e l a t i v e l y

82
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l a r g e  d i s c r e p a n c i e s  i n  c o n t r a s t  i s  t e r m e d  t h e  l a t i t u d e  o f  

r e j e c t i o n .

From t h e s e  two r e l a t i v e l y  b r o a d  a r e a s  o f  r e s e a r c h  and  

t h e o r y ,  i t  was p r e d i c t e d  t h a t  S:LoE Ss would  m a n i f e s t  a r e l ­

a t i v e l y  wide  l a t i t u d e  o f  a c c e p t a n c e  an d  t h a t  RrHiE Ss would 

m a n i f e s t  a r e l a t i v e l y  n a r ro w  l a t i t u d e  o f  a c c e p t a n c e .

P r e l i m i n a r y  e x p e r i m e n t a t i o n  s u g g e s t e d  t h a t  u n d e r  c o n d i ­

t i o n s  i n  w h ich  i n f l u e n c e  a t t e m p t s  w ere  r e l a t i v e l y  o b v io u s  

t o  t h e  ^ s ,  t h e  p r e d i c t e d  e f f e c t  o c c u r r e d  and  t h a t  u n d e r  c o n d i ­

t i o n s  i n  w hich  i n f l u e n c e  a t t e m p t s  w ere  made f a i r l y  s u b t l e ,  

t h e  o p p o s i t e  f rom  t h e  p r e d i c t e d  e f f e c t  o c c u r r e d .  B a se d  on 

t h e s e  p r e l i m i n a r y  s t u d i e s ,  i t  was p r e d i c t e d  t h a t  u n d e r  c o n d i ­

t i o n s  o f  s u b t l e  i n f l u e n c e  a t t e m p t s ,  i . e . .  J u s t i f i e d  C o n d i t i o n s ,  

t h e  R;HiE Ss would  m a n i f e s t  a w ide  l a t i t u d e  o f  a c c e p t a n c e  and  

u n d e r  c o n d i t i o n s  o f  o b v io u s  I n f l u e n c e  a t t e m p t s ,  i . e . .  U n j u s t i ­

f i e d  C o n d i t i o n s ,  t h e  R:H1E Ss would m a n i f e s t  a n a r ro w  l a t i ­

t u d e  o f  a c c e p t a n c e .  A l s o ,  i t  was p r e d i c t e d  t h a t  i n  J u s t i f i e d  

C o n d i t i o n s  t h e  S:LoE Group would m a n i f e s t  a n a r r o w  l a t i t u d e  

o f  a c c e p t a n c e  and  u n d e r  U n j u s t i f i e d  C o n d i t i o n s ,  t h e  S:LoE 

Group would  m a n i f e s t  a w ide  l a t i t u d e  o f  a c c e p t a n c e .

The p r e l i m i n a r y  s t u d i e s  a l s o  s u g g e s t e d  t h a t  i n i t i a l  c e r ­

t a i n t y  s i g n i f i c a n t l y  a f f e c t e d  a t t i t u d e  c h a n g e .  However, t h e s e  

e a r l i e r  e x p e r i m e n t s  f a i l e d  t o  c o n t r o l  f o r  i n i t i a l  c e r t a i n t y  

su c h  t h a t  t h e  e f f e c t  o f  t h i s  v a r i a b l e  on a t t i t u d e  change  c o u ld  

n o t  b e  d i f f e r e n t i a t e d  from t h e  e f f e c t  o f  P e r s o n a l i t y ,  D i s c r e p ­

a ncy  and  C o n d i t i o n  f a c t o r s .  Thus ,  i n  t h e  c u r r e n t  e x p e r i m e n t .
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i n i t i a l  c e r t a i n t y  was c o n t r o l l e d  such  t h a t  a t  l e a s t  5 h i g h  

and  5 low c e r t a i n  Ss were  r e p r e s e n t e d  i n  e a c h  su b g ro u p  of  

P e r s o n a l i t y ,  D i s c r e p a n c y  an d  C o n d i t i o n  o f  i n f l u e n c e  a t t e m p t »

A t o t a l  o f  131 w e re  r u n  i n  t h e  e x p e r i m e n t .

Ss w ere  s e l e c t e d  f rom  P s y c h o lo g y  I  s t u d e n t s  a t  t h e  

U n i v e r s i t y  o f  Oklahoma on t h e  b a s i s  o f  h i g h  and  low e s t e e m  

and  r e p r e s s i v e - s e n s i t i z i n g  d e f e n s e s .  One g ro u p  o f  _Ss w ere  

s e l e c t e d  f o r  b o t h  h i g h  e s t e e m  and  r e p r e s s i v e  d e f e n s e s  (RtHiE) 

an d  a n o t h e r  g r o u p  were  s e l e c t e d  f o r  b o t h  low e s t e e m  a n d  s e n s ­

i t i z i n g  d e f e n s e s  ( S :L o E ) .  S e l f  e s tee m  was m ea su re d  by s e l f ­

i d e a l  a g re e m e n t  on t h e  W orche l  S e l f  A c t i v i t y  I n v e n t o r y  

(W o rche l ,  1957)> and  r e p r e s s i v e - s e n s i t i z i n g  d e f e n s e s  w ere  

m ea su re d  by t h e  R e p r e s s i o n - S e n s i t i z a t i o n  S c a l e  (B y rn e ,  19 6 3 ) .

I n s t r u c t i o n s  d e s i g n e d  t o  i n v o l v e  t h e  Ss i n  t h e  t a s k  

were  f i r s t  a d m i n i s t e r e d .  Then t h e  ^ s  were  p r e s e n t e d  w i t h  

a b r i e f  s o c i a l  h i s t o r y  o f  a p e r s o n  named " A r t " .  The i n ­

f o r m a t i o n  i n d i c a t e d  a d e p r i v e d  p r e - s c h o o l  l i f e  f o r  A r t ,  

f o l l o w e d  by a r e l a t i v e l y  a v e r a g e  school»- .developrnent.  F o l ­

lo w in g  t h i s  b r i e f  s o c i a l  h i s t o r y ,  an i n c i d e n t  w a s , d e s c r i b e d  

i n  w h ich  A r t  s t r u c k  a man who f e l l  and  d i e d  a s  a r e s u l t  o f  

h i t t i n g  h i s  h e a d  on t h e  f l o o r .  The Ss were  a s k e d  t o  i n d i ­

c a t e  t h e i r  a t t i t u d e  c o n c e r n i n g  (a )  t h e  e x t e n t  t o  which  A r t  

and S o c i e t y  w ere  r e s p o n s i b l e  f o r  t h e  d e a t h ,  and  (b)  t h e  

p r i s o n  s e n t e n c e  which  s h o u l d  be  imposed on A r t .  The Ss 

were  t h e n  d i r e c t e d  t o  w r i t e  a b r i e f  p a r a g r a p h  s u p p o r t i n g  

t h e i r  Ju d g m e n ts ,  and  f o l l o w i n g  t h i s ,  t h e y  were  a s k e d  t o  i n ­

d i c a t e  t h e  e x t e n t  t o  w hich  t h e y  were  c e r t a i n  o f  t h e i r  i n i t i a l  

J u d g m e n t .
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A f t e r  t h e  I n i t i a l  a t t i t u d e s  w ere  t h u s  m e a su re d ,  t h e  _Ss 

w ere  g i v e n  a p r e a r r a n g e d  judgment  o f  what  was d e s c r i b e d  t o  

them a s  a " p e e r ' s "  judgm ent  o f  t h e  same s i t u a t i o n ,  a n d  t h e  Ss 

w ere  a s k e d  t o  e v a l u a t e  t h i s  p e e r  on s c a l e s  h e a v i l y  w e i g h t e d  

w i t h  s o c i a l  v a l u e .  F o r  ^ s  a s s i g n e d  t o  t h e  J u s t i f i e d  C o n d i t i o n ,  

t h e  p e e r  ju d g m e n t s  w ere  I n t r o d u c e d  a s  a c o m p l e t e l y  d i f f e r e n t  

e x p e r i m e n t  f rom  t h e  one i n  w h ich  t h e  i n i t i a l  a t t i t u d e  was 

m e a s u re d .  F o r  t h e  Ss a s s i g n e d  t o  t h e  U n j u s t i f i e d  C o n d i t i o n s ,  

t h e  p e e r  ju d g m e n t s  w ere  i n t r o d u c e d  a s  a d i f f e r e n t  p a r t  o f  t h e  

same s t u d y .

The p r e - a r r a n g e d  " p e e r "  ju d g m en ts  c o n t a i n e d  a s t a n d a r d  

p a r a g r a p h  i n  w h ich  key words c o u l d  be  c h an g e d  t o  s u p p o r t  any 

o f  t h e  v a r i o u s  j u d g m e n t s .  The Ss r e c e i v e d  " p e e r "  ju d g m e n ts  

w h ic h  were  s l i g h t l y ,  m o d e r a t e l y  o r  h i g h l y  d i s c r e p a n t  f rom  

t h e  S ' s  i n i t i a l  judgm ent  on a b a s i s  o f  t h e  ^ s  h a v in g  b e e n  

a s s i g n e d  t o  t h e  Low, M o d e ra te  o r  H igh  D i s c r e p a n c y  Group.  

A ss ig n m e n t  t o  D i s c r e p a n c y  G ro u p 'w as  c a r r i e d  o u t  random ly  

w i t h  t h e  e x c e p t i o n  t h a t  w i t h i n  eac h  su b g ro u p  o f  P e r s o n a l i t y ,  

D i s c r e p a n c y  a n d  C o n d i t i o n  a f r e q u e n c y  o f  n o t  l e s s  t h a n  f i v e  

Ss o f  H igh  i n i t i a l  C e r t a i n t y  (80 p e r c e n t  c e r t a i n  o r  h i g h e r )  

a n d  n o t  l e s s  t h a n  f i v e  ^ s  o f  Low i n i t i a l  C e r t a i n t y  (70  p e r ­

c e n t  c e r t a i n  o r  lo w e r )  were  i n c l u d e d .

F o l l o w i n g  t h e  ^ ' s  e v a l u a t i o n  o f  t h e i r  a s s i g n e d  " p e e r " ,  

t h o s e  Ss i n  U n j u s t i f i e d  C o n d i t i o n s  w ere  a s k e d  t o  r e - e v a l u a t e  

t h e  e x t e n t  t o  w h ich  t h e y  were  c e r t a i n  o f  t h e i r  i n i t i a l  j u d g ­

m en t .  T h i s  p r o c e d u r e  was d e s i g n e d  t o  d i r e c t l y  c o n f r o n t  t h e  S 

w i t h  t h e  i n f l u e n c e  n a t u r e  o f  t h e  s t u d y ,  b u t  w i t h o u t  e x p l i c i t l y
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s a y i n g  s o .  T h i s  a s p e c t  o f  t h e  p r o c e d u r e  was t h e  key 

d i f f e r e n c e  b e tw e e n  t h e  U n j u s t i f i e d  and  J u s t i f i e d  C o n d i t i o n s ,  

p. I n  t h e  l a s t  s t e p  i n  t h e  e x p e r i m e n t a l  p r o c e d u r e s ,  t h e  Ss 

w e re  o f f e r e d  w ha t  was d e s c r i b e d  t o  them a s  "new and  c r i t i c a l "  

i n f o r m a t i o n  c o n c e r n i n g  t h e  s o c i a l  h i s t o r y  o f  A r t .  They were  

d i r e c t e d  t o  r e a d  t h i s  "new and  c r i t i c a l  i n f o r m a t i o n "  and  i n ­

d i c a t e  t h e i r  new ju d g m e n ts  c o n c e r n i n g  t h e  p r o p e r  r e s p o n s i ­

b i l i t y  a n d  s e n t e n c e  w hich  s h o u l d  be  a s s i g n e d  t o  A r t ,  a s  w e l l  

a s  t h e  c e r t a i n t y  o f  t h i s  ju d g m e n t .  T h i s  new i n f o r m a t i o n  i n  

f a c t  c o n t a i n e d  ambiguous a n d  c o n f l i c t i n g  s t a t e m e n t s  c o n c e r n i n g  

t h e  s o c i a l  h i s t o r y  o f  A r t ,

The s p e c i f i c  h y p o t h e s e s  c o n c e r n e d  o n ly  t h e  Low and  

M o d e ra te  D i s c r e p a n c y  G ro u p s ,  and  w ere  b a s e d  on t h e  f i n d i n g s  

o f  p r e l i m i n a r y  e x p e r i m e n t s .  S p e c i f i c a l l y ,  i t  was p r e d i c t e d  

by H y p o t h e s i s  I  t h a t  t h e  S:LoE Group w ould  m a n i f e s t  a n a r ro w  

l a t i t u d e  o f  a c c e p t a n c e  i n  J u s t i f i e d  C o n d i t i o n s  and  a w ide  l a t i ­

t u d e  o f  a c c e p t a n c e  i n  U n j u s t i f i e d  C o n d i t i o n s ,  and  by H y p o t h e s i s  

I I  t h a t  t h e  RrHiE Group w ould  m a n i f e s t  a w ide  l a t i t u d e  o f  

a c c e p t a n c e  i n  J u s t i f i e d  C o n d i t i o n s  and  a n a r ro w  l a t i t u d e  o f  

a c c e p t a n c e  i n  U n j u s t i f i e d  C o n d i t i o n s .

T h e s e  h y p o t h e s e s  w e re  t e s t e d  by a p p r o p r i a t e  a n a l y s i s  o f  

v a r i a n c e  on s c o r e s  r e p r e s e n t i n g  (a )  a t t i t u d e  change  and  

(b )  v a l u e  a t t r i b u t e d  t o  s o u r c e  of  d i s c r e p a n c y .  The o v e r a l l  

a n a l y s i s  o f  v a r i a n c e  f i n d i n g s  w ere:

1 .  J u s t i f i e d  C o n d i t i o n s  r e s u l t e d  i n  g r e a t e r  a s s i m i l a t i o n  

t h a t  U n j u s t i f i e d  C o n d i t i o n s .

2 .  P e r s o n a l i t y ,  D i s c r e p a n c y ,  an d  i n i t i a l  C e r t a i n t y  i n t e r ­

a c t e d  i n  a complex  manner  t o  s i g n i f i c a n t l y  a f f e c t  l a t i t u d e  ch an g e .
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I t  was c o n c lu d e d  t h a t  P e r s o n a l i t y ,  D i s c r e p a n c y ,  Condi- ,  

t i o n s  o f  i n f l u e n c e  an d  i n i t i a l  C e r t a i n t y  were  s i g n i f i c a n t  

f a c t o r s  a f f e c t i n g  a t t i t u d e  chan g e .

F i n d i n g s  an d  c o n c l u s i o n s  r e s u l t i n g  from t h e  a n a l y s i s  o f  

t h e  Low and  M o de ra te  D i s c r e p a n c y  G ro u ps ,  w i t h  w h ich  t h i s  e x ­

p e r i m e n t  was s p e c i f i c a l l y  c o n c e r n e d  were  a s  f o l l o w s :

3 .  W i t h i n  t h e  S:LoE Group,  a s i g n i f i c a n t  i n t e r a c t i o n  

was fo un d  b e tw e e n  C e r t a i n t y  and  D i s c r e p a n c y  su c h  t h a t  ( a )  t h e  

High C 'e r t a i n  S:LoE Group a s s i m i l a t e d  more t o  M o de ra te  t h a n  

Low D i s c r e p a n c y  an d  (b)  t h e  Low C e r t a i n  S:LoE Group a s s i m i ­

l a t e d  l e s s  t o  M ode ra te  t h a n  Low D i s c r e p a n c y .  T h i s  e f f e c t

was p r e s e n t  i n  b o t h  c o n d i t i o n s .

I t  was c o n c l u d e d  t h a t  H igh  C e r t a i n  S:LoE _Ss m a n i f e s t e d

a w ide  l a t i t u d e  o f  a c c e p t a n c e  an d  t h a t  Low C e r t a i n  S:LoE Ss 

m a n i f e s t e d  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e .  I t  was f u r t h e r  

c o n c l u d e d  t h a t  S:LoE Ss who a r e  s t r o n g l y  c o m m i t t e d  t o  an  

i n i t i a l  Judgment a s  i n d i c a t e d  by High C e r t a i n t y  r e s p o n d e d  t o  

d i s a g r e e m e n t  w i t h  t h e i r  C h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s  

and  t h a t  t h o s e  S:LoE ^ s  who w ere  n o t  .committed t o  t h e i r  i n i ­

t i a l  Judgment (Low C e r t a i n )  r e s p o n d e d  t o  d i s a g r e e m e n t  w i t h  

b e h a v i o r s  more c o n s i s t e n t  w i t h  t h e i r  s e l f  e v a l u a t i o n s  and  

s e l f  d e s c r i p t i o n s .  H y p o th e s e s  I  was n o t  s u p p o r t e d .

4 .  W i t h i n  t h e  RrHiE Group a s s i g n e d  t o  b o t h  C o n d i t i o n s ,

a t r e n d  to w a r d  i n t e r a c t i o n  b e tw ee n  D i s c r e p a n c y  and  C o n d i t i o n s  

was f o u n d  such  t h a t  g r e a t e r  a s s i m i l a t i o n  t o  M o d e ra te  t h a n  Low 

D i s c r e p a n c y  o c c u r r e d  i n  J u s t i f i e d  t h a n  i n  U n j u s t i f i e d  Con­

d i t i o n s .  T h i s  t r e n d  s u p p o r t e d  H y p o t h e s i s  I I .
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5 .  W i t h i n  t h e  R;H1E Group a s s i g n e d  t o  t h e  J u s t i f i e d  

C o n d i t i o n s ,  a s i g n i f i c a n t  e f f e c t  o f  D i s c r e p a n c y  was f o u n d  

I n d i c a t i n g  t h a t  t h i s  Group a s s i m i l a t e d  more t o  M o d e ra te  t h a n  

Low D i s c r e p a n c y :

I t  was c o n c l u d e d  t h a t  t h e  RtHiE Group a s s i g n e d  t o  t h e  

J u s t i f i e d  C o n d i t i o n s  m a n i f e s t e d  a w id e  l a t i t u d e  o f  a c c e p t ­

a n c e .

6 .  W i t h i n  t h e  R:HiE Group a s s i g n e d  t o  t h e  U n j u s t i f i e d  

C o n d i t i o n ,  a t r e n d  r e f l e c t e d  an  i n t e r a c t i o n  b e tw e e n  C e r t a i n t y  

an d  D i s c r e p a n c y  su c h  t h a t  (a )  High C e r t a i n  R;HiE Ss t e n d e d

t o  a s s i m i l a t e  l e s s  t o  M odera te  t h a n  Low D i s c r e p a n c y  and  

(b )  Low C e r t a i n  R:H1E Ss t e n d e d  t o  a s s i m i l a t e  more t o  Moder­

a t e  t h a n  Low D i s c r e p a n c y .

I t  was c o n c l u d e d  t h a t  t h e  High C e r t a i n  RtHiE Group m a n i ­

f e s t e d  a n a r r o w  l a t i t u d e  o f  a c c e p t a n c e  a n d  t h e  Low C e r t a i n  

RtHlE Group m a n i f e s t e d  a wide  l a t i t u d e  o f  a c c e p t a n c e .

I t  was c o n c l u d e d  t h a t  t h e  more n a r r o w  l a t i t u d e  o f  a c ­

c e p t a n c e  f o r  t h e  RtHlE Group i n  U n j u s t i f i e d  C o n d i t i o n s  

(4 above)  was t h e  r e s u l t  o f  t h e  n a r r o w  l a t i t u d e  o f  a c c e p t ­

a n c e  o f  t h e  High C e r t a i n  RtHiE Group.  T h u s ,  more a c c u r a t e  

p r e d i c t i o n  f o r  RtHiE _Ss r e q u i r e s  r e f i n e m e n t  o f  H y p o t h e s i s  

I I  t o  i n c l u d e  t h e  v a r i a b l e  o f  i n i t i a l  C e r t a i n t y .

I n  c o n d i t i o n s  o f  r e l a t i v e l y  h i g h  i n t e r p e r s o n a l  t h r e a t  

i n  w hich  i n f l u e n c e  a t t e m p t s  a r e  o b v io u s  ( U n j u s t i f i e d  C o n d i ­

t i o n s )  RtHiE Ss a n d  StLoE Ss who a r e  s t r o n g l y  c o m m it te d  t o  

t h e i r  i n i t i a l  judgm ent  a s  i n d i c a t e d  by High C e r t a i n t y  m an i ­

f e s t  t h e i r  c h a r a c t e r i s t i c  d e f e n s i v e  b e h a v i o r s ;  a n d .
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R:H1E Ss a n d  S:LoE Ss who were  n o t  c o m m it ted  t o  t h e i r  i n i ­

t i a l  Judgment  (Low C e r t a i n t y )  r e s p o n d  t o  d i s a g r e e m e n t  w i t h  

b e h a v i o r s  more c o n s i s t e n t  w i t h  t h e i r  s e l f  e v a l u a t i o n s  and  

s e l f  d e s c r i p t i o n s  (3 a n d  6 a b o v e ) .

The c o n d i t i o n  o f  r e l a t i v e l y  low t h r e a t  ( J u s t i f i e d  C o n d i ­

t i o n )  i n  w h ich  i n f l u e n c e  a t t e m p t s  were  more s u b t l e  r e s u l t e d  

i n  d e f e n s i v e  b e h a v i o r s  f o r  t h e  High C e r t a i n  S:LoE Group b u t  

n o t  f o r  t h e  RrHiE Group (3 and  5 a b o v e ) . I t  was c o n c l u d e d  

t h a t  t h e  d i f f e r e n t i a l  e f f e c t  o f  r e l a t i v e l y  low t h r e a t  C ond i ­

t i o n s  ( J u s t i f i e d  C o n d i t i o n s )  on t h e  two s t r o n g l y  c o m m i t t e d  

P e r s o n a l i t y  Groups  r e s u l t e d  from t h e  g r e a t e r  s e n s i t i v i t y  t o  

t h r e a t  o f  t h e  SrLoE Group.

S c o r e s  r e p r e s e n t i n g  v a l u a t i o n  o f  t h e  s o u r c e  o f  d i s ­

c r e p a n c y  w ere  a n a l y z e d ,  a n d  t h e  f i n d i n g s  w e re  a s  f o l l o w s :

7 .  W i t h i n  J u s t i f i e d  C o n d i t i o n s ,  a s i g n i f i c a n t  i n t e r ­

a c t i o n  b e tw e e n  P e r s o n a l i t y ,  an d  C e r t a i n t y  was f o u n d  s u c h  t h a t

( a )  t h e  High C e r t a i n  S:LoE Group and  t h e  Low C e r t a i n  RrHiE 

Group v a l u e d  t h e  s o u r c e  o f  d i s c r e p a n c y  more t h a n  d i d  t h e  Low 

C e r t a i n  SrLoE Group a n d  t h e  High C e r t a i n  RrHlE Group,

I t  was c o n c l u d e d  t h a t  u n d e r  C o n d i t i o n s  i n  w h ich  C e r ­

t a i n t y  and  P e r s o n a l i t y  i n t e r a c t ,  High C e r t a i n  ^ s  b e h a v e  i n  

t h e i r  c h a r a c t e r i s t i c  d e f e n s i v e  manner  w h i l e  Low C e r t a i n  Ss

b e h a v e  i n  a way w hich  i s  more c o n s i s t e n t  w i t h  t h e i r  s e l f  
/

e v a l u a t i o n s  an d  s e l f  d e s c r i p t i o n s .  T h i s  c o n c l u s i o n  i s  c o n ­

s i s t e n t  w i t h  t h e  c o n c l u s i o n s  b a s e d  on a t t i t u d e  c h a n g e .

8 .  W i t h i n  U n j u s t i f i e d  C o n d i t i o n s ,  a s i g n i f i c a n t  e f f e c t  

o f  D i s c r e p a n c y  was f o u n d  i n  which  M o d e ra te  and  High
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Discrepancy r e s u l te d  in l e s s  value of the source than Low 

Discrepancy.

From the d i f f er e n ce s  in f ind ings  of the two Conditions  

(7 and 8 above),  i t  was concluded that very s l i g h t  d i f f e r ­

ences in  procedures In s o c i a l  psychologica l  experiments 

lead to  widely d i f f e r e d  r e s u l t s .

The s p e c i f i c  hypotheses were not s i g n i f i c a n t l y  sup­

ported. However, the general purpose of the study was s a t ­

i s f i e d ,  the con tr ibut ions  of some of the more important v a r ia ­

b le s  a f f e c t i n g  a t t i t u d e  change have been c l a r i f i e d  and, more 

importantly,  the manner In which these  va r ia b le s  Interact  in 

a f f e c t i n g  a t t i t u d e  change has been s p e c i f i e d .

The s p e c i f i c  f in d in g s  have im plicat ions fo r  s o c ia l  psy­

c h o lo g ic a l  research and p erso n a l i ty  study. For example, one 

general  t e n e t  of what might be c a l l e d  S her if ian  s o c ia l  psy­

ch o lo g ic a l  theory i s  that  Ss who are h ighly  involved and 

s trong ly  committed to  a p o s i t io n  defend themselves from the  

a t ta ck ,  represented in wide disagreement, by devaluation of 

the source and con tras t in g  In a t t i tu d e  change. While such a 

general  p r in c ip le  may w e l l  apply to  the average S, t h i s  study 

found a su b s ta n t ia l  number of ^s,  de l ineated  on a persona l i ty  

v a r ia b le  (S:LoE), who c h a r a c t e r i s t i c a l l y  acquiesce and highly  

value wide disagreement.  S im ilar ly  a review of the person­

a l i t y  and defense l i t e r a t u r e  revea ls  no s p e c i f i c a t i o n  of con­

d i t i o n s  which e l i c i t  non-defensive versus defens ive  behavior.  

The current study In d ica tes  that  Ss of d i f f e r e n t  p ersona l i ty  

s tru ctu re  are quite  capable under cer ta in  condit ions  of
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b e h a v i n g  I n  ways w h ich  a r e  o p p o s i t e  f rom t h e i r  c h a r a c t e r ­

i s t i c  d e f e n s i v e  b e h a v i o r s  b u t  c o n s i s t e n t  w i t h  t h e i r  s e l f  

d e s c r i p t i o n s .  F u r t h e r m o r e ,  t h e  c u r r e n t  s t u d y  i n d i c a t e s  

some of  t h e  i m p o r t a n t  v a r i a b l e s  e f f e c t i n g  d e f e n s i v e  v s .  

n o n - d e f e n s i v e  b e h a v i o r s :  ( a )  t h e  d e g r e e  o f  committment

t o  a n  i n i t i a l  judgm ent  o r  a t t i t u d e  p r i o r  t o  d i s a g r e e m e n t

(b)  t h e  c o n d i t i o n s  u n d e r  w hich  t h e  i n f l u e n c e  a t t e m p t  i s  

made and  ( c )  t h e  d e g r e e  o f  d i s c r e p a n c y  e n c o u n t e r e d .
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MEASURE OF SOCIAL JUDGMENT ABILITY (college level)

The following la  a very b r ie f  but highly inform ative d esc rip tio n  of 
an ac tua l person and ac tu a l events. A fter you have read th is  d e sc rip tio n , 
tu rn  to the next page and follow the in s tru c tio n s .

DESCRIPTION;

Art grew up in  a lower middle socio-economic leve l neighborhood which 
was not f a r  from a slum area in  a medium sized c ity  in  C a lifo rn ia . His 
fa th e r  was a man who was unable to  work because of a recu rring  pain  in  h is  
l e f t  arm. His f a th e r 's  arm had to  be amputated sh o rtly  a f t e r  A r t 's  b i r th ;  
neverthe less, he never did work again . The mother earned only a small sa la ry  
a t  p a rt time jobs such as baby s i t t in g  and housework. The m other's small 
income and the f a th e r 's  w elfare payments were only s u f f ic ie n t  to  m aintain 
the family w ith in  its*  socio-economic neighborhood. As a r e s u l t  of the 
f a th e r 's  lack of work and the m other's en^loyment. Art was l e f t  alone 
during a la rg e r  po rtion  of h is  pre-school l i f e .  C onflic ting  rep o rts  are  
made by neighbors concerning A r t 's  reac tio n  to  h is  very r e s t r ic te d  p re­
school l i f e .

A r t 's  school o f f ic ia l s  reported th a t he was never in  any serious 
tro u b le , th a t he made average grades, and th a t he seemed to  be a "normal" 
ch ild  in  most respects except fo r  h is  lack of adequate c lo th in g . He is  
reported by h is  teachers to  have had an average number of f r ie n d s , and he 
found enough time fo r e x tra c u rr ic u la r  a c t iv i t ie s  such as competing in  
a th le t ic s .  I t  was noted by some of h is  friends th a t the  a th le t ic  coach 
looked a g rea t deal l ik e  A r t 's  fa th e r .

When Art was graduated from high school, he was seen by a vocational 
counselor to  whom he ind icated  th a t he wanted to  get a job immediately so 
th a t he could help in  the support of h is  p a ren ts . His mother had had a 
stroke and had become unable to  work and m aintain th e i r  home. Art was 
able to  find the work th a t he ind icated  he had wanted.

One year a f te r  graduation from high school and 15 months a f te r  h is  
mother had been paralyzed, Art was ta lk in g  to  some of h is  high school 
friends when a s tran g er bumped in to  him in  a b a r. The stran g er made 
some e f fo r t  to  apologize and said  th a t he had been pushed by someone 
e ls e . Art refused to accept the  apology, became enraged, and h i t  th is  
man. The man f e l l ,  h i t t in g  h is  head against the concrete f lo o r . He died 
sh o rtly  afterw ard . This s tran g er was described by A rt 's  neighbors as a 
man who looked lik e  A r t 's  fa th e r , and many of h is  high school friends 
noted th a t the stranger looked markedly lik e  the high school a th le t ic  
coach.

Art i s  cu rren tly  serving a sentence in  a s ta te  p e n ite n tia ry .
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MEASURE OF SOCIAL JUDGMENT ABILITY (college level)

Check a sing le  number below which best represents what you fee l A r t 's  
sentence should have been.

YEARS

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

Society has lo s t  a productive member, and an indiv idual has lo s t  h is  
freedom. Check below th a t s ing le  statement which you fee l best describes 
where the re sp o n s ib ility  fo r th is  s itu a tio n  should be placed.

DEGREE OF RESPONSIBILITY

Art i s  responsible Society i s  responsible
E n tire ly  Almost Most More 50-50 More Most Almost E n tire ly

a l l  a l l
(1) (2) (3) (4) (5) (6) (7) (8) (9)

Write a b r ie f  paragraph supporting your judgments concerning the 
sentence and the degree of re sp o n s ib ility .

On the scale  below, mark the number which best represents the degree 
to  which you are ce rta in  of your judgments.

ABSOLUTELY ABSOLUTELY
CERTAIN UNCERTAIN

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 00%
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P a r a g r a p h  on p r e a r r a n g e d  s o c i a l  judgm ent  s h e e t

The f o l l o w i n g  p a r a g r a p h  was w r i t t e n  i n  t h e  b l a n k  s p a c e  
a l l o t t e d  f o r  t h e  p e e r ' s "  Judgment on t h e  S o c i a l  Judgment  
S h e e t .  The p a r a g r a p h  was w r i t t e n  i n  p e n c i l .

( e n t i r e l y )
( a l m o s t  a l l )

(m os t )
( S o c i e t y )  (more  t h a n  1 /2 )

( A r t )  i s  (one  h a l f )  r e s p o n s i b l e  a n d  A r t

s h o u l d  r e c e i v e  t h e  p u n i sh m e n t  w h ich  i s  o n l y  J u s t .  The s e n ­

t e n c e  t h a t  I  h a v e  i n d i c a t e d  seems t o  me t o  b e  a p p r o p r i a t e .  

It; i s  o n ly  when ( S o c i e t y ) / ( t h e  i n d i v i d u a l )  i s  w i l l i n g  t o  

a c c e p t  t h e  a p p r o p r i a t e  s h a r e  o f  r e s p o n s i b i l i t y  t h a t  p e o p l e  

can  l i v e  t o g e t h e r  m e a n i n g f u l l y .  I f  we c h an g e  t h e  w o r ld  

a r o u n d  w i t h o u t  any  J u s t i f i c a t i o n ,  t h e n  t h e r e  i s  v e r y  l i t t l e  

t h a t  we can  d epend  on a s  b e i n g  s t a b l e  a n d  u n c h a n g in g .  

( A l l / a l m o s t  a l l / ,  e t c . , )  o f  t h e  r e s p o n s i b i l i t y  s h o u l d  b e  

c o n s i d e r e d  t o  b e  ( S o c i e t y ' s /  A r t ' s ) .
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PERSON JUDGMENT ABILITY (college level)

M ark below the num ber th a t b e s t r e p re s e n ts  you r im p re ss io n s  of 
the  p e rso n  whose so c ia l judgm ent you have ju s t  re a d . F e e l f re e  to  
u se  y o u r im p re ss io n s  and fee lings to  th e ir  fu lle s t ex ten t.

E x trem e ly  A verage  E x tre m e ly
Low_______    High_____

F lex ib ility  1 2 3 4 5 6 7 8 9

P sycho log ica l
Insigh t 1 2 3 4 5 6 7 8  9

A bility  to  get
along w ith o th e rs  1 2 3 4 5 6 7 8 9  

P o s itiv e  re g a rd
fo r o th e rs  1 2 3 4 5 6 7 8 9
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ADDITIONAL INFORMATION 
(Social Judgm ent - college level)

R ead the follow ing add itional in fo rm ation  concern ing  A rt, and re -e v a lu a te  
y o u r judgm en ts,

FURTHER INFORMATION:

A r t 's  ne ighbo rs gave conflicting  re p o r ts  concern ing  A r t 's  re a c tio n s  to  
h is  e a r ly  r e s t r ic te d  env ironm ent. One neighbor r e p o r ts  th a t he w as a  s ick  
and w eak child  and "on the  shy s id e " , w hile an o th e r ne ighbor in d ica te s  th a t 
A r t w as one of the  m o st ro b u s t ch ild ren  in  the  b lock and "alw ays getting  
in to  th in g s" . V

A rt obtained two jobs a f te r  g raduation  from  high school. He d e liv e red  
m ilk  du ring  the m orn ings and w as a g e n e ra l handy-m an  in  the evenings.
He rec e iv e d  a  b e tte r  than  a v e rag e  s a la ry , how ever, he w orked o v e rtim e  
fo r  th is  pay.

C heck the  n um ber below w hich b e s t r e p re s e n ts  w hat you fee l A r t 's  
sen ten ce  should have been,

YEARS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

Check below  th a t s ta te m e n t which you fee l b e s t d e sc r ib e s  w here  the 
re sp o n s ib ility  fo r  th is  s itu a tio n  should be p laced .

DEGREE OF RESPONSIBILITY
A rt is  re sp o n s ib le    Society  is  re sp o n sib le_____

E n tire ly  A lm ost M ost M ore 50-50 M ore M ost A lm ost E n tire ly  
A ll A ll ,

(1) (2) (3) (4) (5) (6) (7) (8) ( 9 )

On the  sc a le  below , m a rk  the num ber w hich b e s t r e p re s e n ts  the d eg ree  
to  w hich you a re  c e r ta in  of y o u r judgm ents.

ABSOLUTELY ABSOLUTELY
CERTAIN UNCERTAIN

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 00%
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High D i s c r e p a n c y  Group

The High D i s c r e p a n c y  Group was not: i n v o l v e d  i n  t h e  

s p e c i f i c  h y p o t h e s e s ,  b u t  was i n c l u d e d  i n  t h e  h opes  o f  

c l a r i f y i n g  t h e  e f f e c t  of  su c h  e x t r e m e  d i s c r e p a n c y .

E x a m in a t io n  o f  F i g u r e  1 r e v e a l s  t h a t  i n  s e v e n  of  t h e  

e i g h t  s u b g r o u p s .  High D i s c r e p a n c y  r e s u l t e d  i n  a ch an ge  

away f rom  t h e  l e v e l  o f  a t t i t u d e  change  t o  M o d e ra te  D i s c r e p ­

ancy  and  to w a rd  t h a t  l e v e l  o f  a t t i t u d e  chan g e  a t  Low D i s c r e p ­

a n c y .  T h a t  i s ,  s e v en  o f  t h e  e i g h t  su b g ro u p s  showed a p e ak  

o r  d i p  i n  a t t i t u d e  ch ang e  a t  M o de ra te  D i s c r e p a n c y .  I n  f o u r  

o f  t h e s e  s u b g r o u p s  (High C e r t a i n  StLoE and  Low C e r t a i n  i n  

J u s t i f i e d  C o n d i t i o n s  and  t h e  two R:HiE Groups i n  U n j u s t i f i e d  

C o n d i t i o n s ) ,  t h e  l e v e l  o f  a t t i t u d e  ch ang e  a t  H igh  a n d  Low 

D l s c r e p a n c l e s  a r e  e s s e n t i a l l y  e q u a l .  One o f  t h e  c o n t r i b u t i n g  

f a c t o r s  t o  t h i s  n e a r l y  e q u a l  a t t i t u d e  chan g e  a t  Low and  High 

D i s c r e p a n c y  i s  s i m i l a r  t o  w ha t  F e s t i n g e r  (1957)  h a s  d e s c r i b e d ,  

a s  " d i s s o c i a t i o n " .

F e s t i n g e r  (1957)  s u g g e s t s  t h a t  d i s c r e p a n c i e s  b e tw e e n  a t t i ­

t u d e s  o r  c o g n i t i o n s  may b e  so  w ide  t h a t  t h e  S s e e s  t h e  two a s  

u n r e l a t e d  t o  eac h  o t h e r .  The n a t u r e  o f  t h e  R e s p o n s i b i l i t y  

S c a l e  may c o n t r i b u t e  t o  su c h  a " d i s s o c i a t i o n  e f f e c t "  i n  t h a t  

^ o n e  h a l f  o f  t h e  s c a l e  c o n c e r n s  t h e  e x t e n t  o f  an  i n d i v i d u a l s  

r e s p o n s i b i l i t y .  I n s p e c t i o n  o f  t h e  s c a l e  may s u g g e s t  t h a t  t h e  

two h a l v e s  a r e  m u t u a l l y  e x c l u s i v e ,  i . e . ,  " s o c i e t y  i s  a lm o s t  

e n t i r e l y  r e s p o n s i b l e "  v s .  " t h e  i n d i v i d u a l  i s  a lm o s t  e n t i r e l y  

r e s p o n s i b l e " .  However, i n  t h e  p r e l i m i n a r y  s t u d i e s  by t h e
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a u t h o r  s e v e r a l  Ss e v i d e n t l y  p e r c e i v e d  t h e  R e s p o n s i b i l i t y  

S c a l e  a s  b e i n g  two d i f f e r e n t  s c a l e s  i n  t h a t  t h e y  i n d i c a t e d  

a c h o i c e  t o w a rd  one end o f  t h e  s c a l e  a n d  a n o t h e r  c h o i c e  

to w a rd  t h e  o p p o s i t e  end .  When t h e s e  Ss w ere  a s k e d  t o  i n ­

d i c a t e  w hich  c h o i c e  t h e y  p r e f e r r e d ,  a few  o f  them a r g u e d  

s t r o n g l y  t h a t  t h e y  s u p p o r t e d  b o t h  j u d g m e n t s .  The b e h a v i o r  

o f  t h e s e  few ^ s  s u g g e s t  t h a t  when wide  d i s c r e p a n c i e s  w ere  

i n t r o d u c e d  w h ich  d e p i c t e d  c h o i c e s  on o p p o s i t e  s i d e s  o f  t h e  

R e s p o n s i b i l i t y  S c a l e ;  Ss may have  t e n d e d  t o  p e r c e i v e  t h e s e  

two s u p p o s e d l y  d i s c r e p a n t  ju d g m en ts  a s  e s s e n t i a l l y  u n r e l a t e d .  

High D i s c r e p a n c y  Groups r e c e i v e d  a " p e e r  judgm en t"  w hich  was 

f i v e  p o i n t s  d i s c r e p a n t ,  f rom  t h e i r  i n i t i a l  judgm ent  on a n i n e  

p o i n t  s c a l e .  Each S i n  t h e  H igh  D i s c r e p a n c y  Groups r e c e i v e d  

a w i d e l y  d i s c r e p a n t  judgment  i n d i c a t i n g  a c h o i c e  t o w a r d  t h e  

o p p o s i t e  end o f  t h e  s c a l e .  T h u s ,  t h e  r e s p o n s e s  o f  Ss t o  High 

D i s c r e p a n c y  may have  b e e n  e f f e c t e d  by a t e n d e n c y  t o  d i s s o c i a t e  

t h e  two a t t i t u d e s  a s  b e i n g  e s s e n t i a l l y  u n r e l a t e d  r a t h e r  t h a n  

i n  c o n f l i c t  o r  " d i s s o n a n t " .  Such a t e n d e n c y  w ould  h e l p  a c c o u n t  

f o r  t h e  s i m i l a r i t y  o f  r e s p o n s e s  t o  Low a n d  H igh  D i s c r e p a n c y  

f o r  t h e  m a j o r i t y  o f  t h e  s u b g r o u p s .

I n  s u m m a ry , 'H ig h  D i s c r e p a n c y  may w e l l  h ave  i n t e r a c t e d  

w i t h  t h e  R e s p o n s i b i l i t y  S c a l e  su c h  t h a t  t h e  " d i s s o c i a t i o n  

e f f e c t "  d e s c r i b e d  by F e s t i n g e r  (1957)  was o b t a i n e d .  Such 

an  e f f e c t  s h o u l d  b e  i n v e s t i g a t e d  w i t h  s c a l e s  t h a t  do n o t  l e n d  

t h e m s e l v e s  t o  d i s s o c i a t i o n  a t  t h e  more e x t r e m e  l e v e l s  o f  

d i s c r e p a n c y .
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Raw Data

UNJUSTIFIED CONDITIONS 
REPRESSOR-HIGH ESTEEM GROUPS

B e f o r e  D i s a g r e e m e n t F o l l o w i n g  D isa g re e m e n t

S e n -  R e spo n -  P e r c e n t  V a lu e  Remeasure  Sen-  R espon-  P e r c e n t  
t e n c e  s l b l l l t y  C e r t a i n  o f  o f  t e n c e  s l b l l l t y  C e r t a i n
S c a l e  S c a l e ______________ S o u rc e  C e r t a I n t y  S c a l e  S c a l e _____________

LOW DISCREPANCY GROUPS
(High C e r t a i n t y  Group)

1 6 90 3 . 0 90 2 6 90
2 1 80 7 . 5 80 2 2 80
S 4 80 7 . 0 80 5 4 80

10 3 80 6 . 5 90 10 q 90
3 3 80 7 . 3 90  2 4 80
5 3 7 .3 80 5 3 80
1 5a 80 7 . 0 50  1 5 50
1 5a 90 4 . 0 90 - 1 6 90

(Low C e r t a i n t y Group)

10 5b 6o 5 . 0 100 10 5 60
3 4 50 6 .5 60 2 4 60

15 3 70 7 . 3 80 15 3 80
5 4 40 4 . 3 70 , 5 3 80
2 2 40 7 .8 40 '  4 2 4o

MODERATE DISCREPANCY GROUPS 
(H ig h  C e r t a i n t y  Groups)

5 5a • ^0 4 .0 100 5 5 100
3 6 80 4 .3 90 2 6 90
5 6 90 3 .8 80 5 7 80
5 7 80 4 . 5 80 5 6 80

15 1 100 7 . 0 100 15 1 100
10 5a 100 5 .8 100 10 5 100

2 6 90 3 . 5 90 2 6 90

(Low C e r t a I n t y Group)

5 6 70 1 .8 70 5 6 80
2 5a 70 2 .8 70 1 6 80

12 3 6o 5 . 5 6o 12 5 606 2 40 8 .0 60 2 1 60
4 4 50 4 . 0 50 4 3- 60

a D i s c r e p a n c y  above  m id p o in t  on ResponsibTXrE'y S c a le ,  
b D i s c r e p a n c y  b e low  m id p o in t  on R e s p o n s i b i l i t y  S c a l e ,
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UNJUSTIFIED CONDITIONS C o n t in u e d  
REPRESSOR-HIGH ESTEEM GROUPS c o n t i n u e d

B e f o r e  D isa g re e m e n t F o l l o w i n g  D isa g re e m e n t

Sen­
t e n c e
S c a l e

R e sp o n ­
s i b i l i t y
S c a l e

P e r c e n t
C e r t a i n

V a lu e  Remeasure  Sen-  
o f  o f  t e n c e  

S o u r c e  C e r t a i n t y  S c a l e

R espon­
s i b i l i t y
S c a l e

P e r c e n t '
C e r t a i n

HIGH DISCREPANCY GROUPS
(High C e r t a i n t y  Groups)

10 3 80 5 .3 80 10 2 80
2 3 90 5 . 3 80 1 3 90

15 2 90 7 .0 90 10 2 90
2 8 80 2 .0 80 2 8 90
8 3 90 7 .0 90 5 3 90

10 4- 90 3 .3 90 10 4 90
8 1 80 6 .0 80 8 4 100
2 4 80 6 .0 80 2 4 80

(Low C e r t a i n t y  Group)

20 6 70 3 .0 80 10 6 80
15 3 70 4 .5 90 12 3 80

3 7 70 5 .0 70 3 7 70
3 2 20 4 .3 60 3 2 60
4 4 40 4.3 40

%
4 40

UNJUSTIFIED CONDITIONS 
SENSITIZER-LOW ESTEEM GROUPS

LOW DISCREPANCY GROUPS 
(High C e r t a i n t y  Group)

15 2 90 7 . 3 90 13 2 90
2 4 5 -3 90 3 4 100
5 7 - 80 3 . 8 100 5 7 90
3 4 80 4 .5 100 3 4 100
5 3 80 7 .5 80 5 3 80

(Low C e r t a i n t y  Group)

3 4 50 6.8 50 1 5 50
3 3 60 6.5 80 3 3 80
2 6 20 5 . 5 50 1 6 40

15 3 70 5.5 70 15 . 4 60
5 6 6o 3 . 8 ■■ 70 8 6 8o



I l l

UNJUSTIFIED CONDITIONS c o n t i n u e d  
SENSITIZER-LOW ESTEEM GROUPS c o n t i n u e d

B e f o r e  D i s a g r e e m e n t______________ F o l l o w i n g  D i s a g r e e m e n t

S e n ­
t e n c e
S c a l e

R e sp o n ­
s i b i l i t y
S c a l e

P e r c e n t  
C e r t a I n

V a lu e  Remeaâure 
o f  o f  

S o u rc e  C e r t a i n t y

S en ­
t e n c e
S c a l e

R esp o n ­
s i b i l i t y
S c a l e

P e r c e n t  
C e r t a I n

MODERATE DISCREPANCY GROUPS
(High C e r t a i n t y  Group)

5 7 80 3 .3  80 5 4 70
20 7 80 4 . 0  70 20 7 80

8 3 90 5 . 0  90 8 3 100
10 3 80 5 .8  70 6 5 70
10 h 80 5 .0  80 8 - 5 80

(Low C e r t a i n t y  Group)

10 4 ' 30 5 .0  30 10 • 4 4o
5 7 50 4 . 3  60 5 : 6 50
3 5b 70 3 .0  90 1 . 6 100
1 6 4o 3.52^- 60 1 7 50
3 2 60 5,%L 70 3 2 60

HIGH :DISCREPANCY GROUPS
(High C e r t a i n t y  Group)

5 2 80 6 .3  80 4 4 • 70
10 3 80 4 . 5  70 10 4 80 .

5 1 8o 2 .5  80 3 1 100
5 3 80 3 . 8  80 5 3 90
5 1 80 6 .0  90 5 1 90
2 4 90 3 .5  90 1 6 90

(Low C e r t a i n t y  Group)

10 3 40 4 .3  40 10 3 40
2 3 60 2 .0  60 2 3 60
7 1 60 5 .8  50 7 1 50

10 3 20 5 .0  20 10 3 20
2

5  Dis

3

c r e o a n c v

70

be low  ml(

2 .3  60
Inn in t .  nn Resnons

2

TTT1TTF

3

Sînn 1 o
80
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JUSTIFIED CONDITIONS 
REPRESSOR-HIGH ESTEEM GROUPS

B e f o r e  D i s a g r e e m e n t

S e n ­
t e n c e  
Sea l e

R espon­
s i b i l i t y
S c a l e

P e r c e n t  
C e r t a  i n

V a lue  Remeasure  Sen-  
o f  o f  t e n c e  

S o u rc e  C e r t a i n t y  S c a l e

R e sp o n ­
s i b i l i t y
S c a l e

P e r c e n t
C e r t a i n

5 58

LOW DISCREPANCY GROUPS 
(H igh  C e r t a i n t y  Group)

80  5 . 3 5 - 4 80
10 5b 100 3 . 3 10 4 100

h 5a 90 3 5 80
1 2 100 6 . 8 5 1 100
5 1 100 6 .8 5 1 100

4 4

(Low

70

C e r t a i n t y  G roups)

4 . 5 4 5 6o
2 6 70 2 . 3 2 6 70

21 2 60 7 .3 21 2 60
2 3 , 70 3 . 0 1 3 80
4 3 ® 70 6.5 5 3 70.

19 2

MODERATE DISCREPANCY GROUPS 
(H igh  C e r t a i n t y  Group)

100 4 . 3  -  19 2 100
2 1 90 6 .5 2 1 90

15 4 90 5 . 0 12 4 90
5 1 100 3 . 0 5 1 100
2 5a Bo 4 . 3 2 2 90

5 7

(Low

60

C e r t a i n t y  Group) 

5 . 5 5 6 60
6 4 50 4 . 8 6 4 50
5 4 60 6.3 3 5 60
5 5b 70 5 . 8 3 5 70
3 3 70 5uO 3 4 70

15 2 70 6 . 5 14 3 70

1 7

HIGH DISCREPANCY GROUPS 
(H igh  C e r t a i n t y  Group)

90 2 . 8 1 4 80
5 1 90 5 . 0 5 1 90

15 3 80 6 .0 15 3 - 80
1 8 100 2 . 8 2 6 100
3 7 90 3 .5 3 7 90

b D i s c r e p a n c y  be low  m id p o in t  on R e s p o n s i b i l i t y  s c a l e
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JUSTIFIED CONDITIONS c o n t i n u e d  
REPRESSOR-HIGH ESTEEM GROUPS c o n t i n u e d

'V

B e f o r e  D isa g re e m e n t  ________ F o l l o w i n g  D isa g re e m e n t

S e n ­ R esp o n ­ P e r c e n t V a lue  Remeasure S en ­ Respon­ P e r c e n t
t e n c e s i b i l i t y  C e r t a i n o f  of t e n c e s i b i l i t y C e r ta  i n
S c a l e S c a l e S o u rc e  C e r t a i n t y S c a l e S c a l e

HIGH DISCREPANCY GROUPS c o n t i n u e d
(Low C e r t a i n t y  Group)

10 2 50 6 .5 10 4 50
20 4 50 6 .3 20 4 70

5 6 70 4 . 0 5 6 70
2 4 70 5 . 0 2 5 70
2 4 40 5 .3 5 4 60

JUSTIFIED CONDITIONS
SENSITIZER-LOW ESTEEM GROUPS

LOW DISCREPANCY GROUPS
(High C e r t a i n t y  Group)

5 3 ........... 90 6.5 5 4 100
1 9 100 4 .5 1 9 100
5 3 100 5 . 8  , - 5 2 100

10 4 80 4 .5 10 '3 90
5 5b 90 5 . 5 5 6 80

(Low C e r t a i n t y  Group)

1 7 00 5 . 3 1 6 00
18 3 6o 4 . 3  ' 10 5 70

3 3 30 5 . 3 • 2 3 40
10 2 70 8.5 10 2 70

3 7 70 7 .3 3 6 90

MODERATE :DISCREPANCY GROUPS
(High C e r t a i n t y  Group)

10 3 80 6 .0 10 4' 80
10 3 5 . 3 10 3 100

3 1 80 5 .5 2 3 90
1 1 100 7 .5 1 1 100
7 5b 8o 5 .3 1 6 80
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JUSTIFIED CONDITIONS c o n t i n u e d  
SENSITIZER-LOW ESTEEM GROUPS c o n t i n u e d

B e f o r e  D isa g re e m e n t_____________ F o l l o w i n g  D i s a g r e e m e n t

S en ­
t e n c e
S c a l e

R espon­
s i b i l i t y
S c a l e

P e r c e n t  
C e r ta  in

V a lu e  Remeasure  
o f  a o f  

S o u rc e  C e r t a i n t y

S en ­
t e n c e
S c a l e

R e s p o n ­
s i b i l i t y
S c a l e

P e r c e n t  
C e r t a  i n

5

MODERATE DISCREPANCY GROUPS c o n t i n u e d  
(Low C e r t a i n t y  Group)

7 70  4 .5  -  5 5 80
5 5a 20 cu3 5 5 30
2 2 6o 6 .8 2 2 70
1 8 30 5.5 5 5 70
8 4 40 5 . 5 5 5 70
1 7 70 2 . 8  : - 1 7 70

5 2

HIGH
(High

80

DISCREPANCY GROUPS 
C e r t a i n t y  Group)

4 .8  -  13 2 80
21 1 100 6.8 21 1 100

5 8 80 5 .5 5 8 80
10 1 100 5 .0 10 1 100

4 5 90 3 .3 4 5 100

1 3

(Low

60

C e r t a i n t y  Group)

5 .5  -  \ 1 3 80
5 3 60 5 .5 1 3 80
5 6 6o 4.3 5 70
1 4 70 3.3 1 \ 80
3 7 50 1 .0 3 7 50


