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Host Environment, Communication, and Psychological Health.

A Study of Cross-cultural Adaptation comparing Korean Expatriates in the United States

with American Expatriates in South Korea 

ABSTRACT

This study examined communication patterns and forms of cross-cultural 

adaptation experience in two groups of expatriates. Based on Kim’s (2001) 

communication theory of cross-cultural adaptation, the study sought to understand: (1) 

the cross-cultural adaptation experiences of Korean expatriates in the U.S. vis-à-vis the 

American host environment; (2) the cross-cultural adaptation experiences of American 

workers in South Korea vis-à-vis the Korean host environment; (3) how these two 

expatriate groups differ in their perceptions of their respective host environments; and (4) 

how perception of the environment plays a role in adaptation.

To collect the data, a structured quantitative survey using questionnaires and 

personal interviews was undertaken with a sample of 211 expatriate workers: 105 

American expatriates in South Korea and 106 Korean expatriates in the U.S., between 

February and August 2002. Each sample group was selected by means of convenience 

sampling, combined with a snowball sampling technique for the survey and a quota- 

sampling method for the in-depth personal interviews.

The results of the present study verify that Kim’s theory can comprehensively 

explain forms of cross-cultural adaptation on the part of expatriate workers. The relevant 

hypotheses were generally supported by quantitative and qualitative findings.

Hypothesis 1 predicted a positive association between host communication 

competence and psychological health, and was supported by statistical data and interview
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Gndings. Correlational analysis indicated that knowledge of the host culture (cognitive

dimension), adaptation motivation (affective dimension), and operational competence 

(operational dimension) were significant factors that tended to facilitate the psychological 

health of expatriate workers. While these three dimensions of host communication 

competence were found to be positively and significantly related to psychological health,

one cognitive dimension factor—host language competence—was an exception. The 

greater knowledge expatriates have of the host culture, the better is their measure of 

psychological health. In addition, the greater the motivation to adapt to the local culture

and the better their behavioral skills in communicating with and relating to host nationals, 

the more likely expatriate workers are to have better psychological health. The interview 

findings also strongly suggested the predicted relationship between communication 

competence and psychological health. The challenges and difficulties faced by expatriate 

workers both in and outside work domains were associated with lack of knowledge of 

different cultural norms and lack of communication.

Hypothesis 2 predicted a positive association between host interpersonal 

communication and psychological health, and was supported by analysis of statistical 

data and interviews. Correlational analysis confirmed that all three levels of host 

interpersonal communication (i.e., casual acquaintances, casual friends, and close friends) 

were positively and significantly correlated to psychological health. This suggests that 

the more expatriate workers interact with host nationals in terms of casual acquaintances, 

casual friends, and close friends, the more likely they are to have greater psychological 

health. Interview data also indicated that expatriate workers had interpersonal ties with 

host nationals in and outside their work domain, and regardless of the degree of intimacy.
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relationships with host nationals contributed to positive feelings about life in the host 

culture. This was also associated with positive perceptions of the host environment.

Hypothesis 3 predicted a positive association between host mass communication 

and psychological health. Statistical data supported this hypothesis. Correlational 

analysis o f host mass media found that video had a significant effect on psychological 

health. Thus, the more expatriate woAers use video, the greater their psychological 

health.

In addition to communication factors, the study examined the level of pressure to 

conform to the cultural norms of the host culture. Hypothesis 4 predicted a higher level 

of perceived host conformity pressure for Korean expatriates in the U.S. than for 

American expatriates in South Korea. Statistical analysis (T-test) and interview findings

confirmed that Korean expatriates in the U.S. faced greater pressure from the American 

host environment to conform and to adopt “American ways” in the area of cultural 

norms, business norms, and host language than American expatriates faced in South 

Korea. These different degrees of host conformity pressure were manifested in the 

Korean expatriate workers’ higher degree of host language competence, as compared 

with American expatriate workers.

Hypothesis 5 predicted that Korean expatriates in the U.S. were likely to 

experience lower perceived host receptivity than American expatriates in Korea. T-test 

analysis indicated that the level of perceived receptivity did not differ between the two 

groups. However, descriptive analysis and interview data suggested a difference in the 

level of receptivity, which supported the prediction. The descriptive analysis and 

interviews found greater receptivity reported by American expatriates. American
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expatriates attributed the host culture's Aiendlmess and openness to the depth of 

interpersonal relationships. Korean expatriates perceived the receptivity of American 

society as superficial. Friendliness toward strangers was derived 6om societal

values/systems rather than from a host individual’s desire for a personal relationship. An 

examination of perceptions of ethnic minority status showed that American expatriates in 

South Korea saw themselves as having high status, while Korean expatriates saw

themselves as having low status. Perceived differences in host environment receptivity 

were associated with Americans’ more frequent interactions with South Koreans than 

Koreans in the U.S experienced with Americans.

The results of the present study have theoretical and practical implications. 

Theoretically, the study demonstrates the applicability of Kim’s (2001) cross-cultural 

adaptation theory in an expatriation context in terms of culture-general and culture- 

specific patterns of adaptation. As regards the culture-general pattern, communication 

constitutes a central force behind adaptation, given that communication has significant 

reciprocal relationships with psychological health, with each facilitating the other 

regardless of sample and host culture. The present study also identified a culture-specific 

pattern in the way adaptation processes varied according to the influence of each host 

country’s unique cultural milieu. For example, perceived host receptivity and host 

conformity pressure codefine specific adaptation patterns, such as the significance of host 

language competence and differences in the potential for interaction in the adaptation 

processes of the two expatriate groups. The results of this study also imply a practical 

role for intercultural training to facilitate the successful adjustment of expatriates. 

Intercultural training should be designed to promote communication competence, as
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communicative activities are important for promoting expatriates' successful ac^ustment 

in different cultural contexts. In addition, diSerent types of training program with

different emphases should be developed according to those factors of the host cultural 

context that impact adaptation.

For Korean expatriates moving to the U.S. (Western context), training programs 

need to focus on language training, as language constitutes an important factor in their

adaptation. For Americans moving to South Korea (non-Westem context), language is 

less important. More important is the need to leam information about the host 

environment, in order to promote greater understanding of local people. A high quality 

training program could lead to successful adjustment and reduce retention failure.

Future studies in this field could prove yet more fruitful by expanding the range of 

nationalities of the expatriate groups living and working in a variety of cultural regions.

In addition, this study examined the adaptation experiences primarily of business 

people, with a small percentage of the participants being English teachers; future studies 

should investigate other sojourner groups in order to replicate the research and enhance 

its general applicability.



CHAPTER I 

INTRODUCTION

The business environment has become increasingly global. Many companies now 

dispatch employees, particularly managerial and professional personnel, on overseas 

assignments to implement global corporate strategies and to control and coordinate 

subsidiaries (Black, Gregersen, & Mendenhall, 1992). According to a Conference Board 

Survey Report (1992), half of 130 surveyed multinational companies had more than 50 

high-level managers currently on international assignments; of these organizations, 25 

percent had between 200 and 2,000 managers on international assignments. A survey of 

177 multinational companies also indicated that the number of expatriate assignments had 

increased, and 63 percent of survey respondents believed that such growth would 

continue (Windham International, 1998).

With this trend towards globalization, the expatriate becomes a classic example of 

a "sojourner." The expatriate leaves his or her home country with the intent of an 

eventual return. The expatriate immerses himself/herself in a new cultural environment 

that may be unfamiliar and unpredictable in almost every way imaginable. Expatriate 

executives perform in an unfamiliar work context, cope with a different way of life, and 

experience profound personal transformation. "Culture shock," the stress and alienation 

experienced when confronted with a generally incomprehensible environment (Oberg, 

1960), sets the expatriate job apart 6om other jobs and is frequently mentioned as the 

primary cause of an unsuccessful expatriate assignment.

While multinational organizations recognize the significance and value of
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expatriates, expatriates have reported fears o f identity loss and an inability to cope with 

new stressors. In fact, nearly 40 percent of American expatriates return early (Kealey, 

1996). A number of factors may contribute to this phenomenon, which include trouble 

a(^usting to different physical or cultural environments, family-related problems,

personality or emotional maturity issues, job-related technical competence, and lack of 

motivation to work overseas. For both employees and their families, ac^usting to life 

overseas can pose a significant hurdle (Black & Gregersen, 1991; Tung, 1988).

At^ustment literature (e.g., Black, 1988; Nicholson & Imaizumi, 1993; Shaffer & 

Harrison, 1998) clearly indicates that expatriates who do not at^ust properly to their 

international assignment will not perform well, will psychologically withdraw, and will 

probably quit (return early). The more adjusted expatriates are, the more likely they will 

be to complete their foreign assignment (Stroh, Dennis, & Cramer, 1994; Kramer,

Wayne, & Jaworski, 2001). Thus, well-adjusted expatriates will be more elective in, and 

committed to, their new job because they experience lower stress and better cultural 

integration (Aycan, 1997b). An expatriate’s successful adjustment to a host cultural 

milieu is often the prime determinant of his/her job performance. Therefore, it is 

important to understand how expatriates adapt and what factors influence their 

adjustment to the host culture.

Purpose of the Study

The main purpose of this study was to explore and examine cross-cultural 

adaptation experiences on the part of expatriates. Combining a quantitative, structured 

survey with in-depth personal interviews, this study examined the cross-cultural



adaptation experiences of two groups of business people in two different host 

environments: Korean expatriate workers in the U.S. and American expatriate workers in 

South Korea. As a comparison study of two research settings, the study examined the 

adaptation process of expatriates as a culture-general phenomenon. That is, this study 

identified general or universal adaptation patterns by examining common expatriate 

adaptation experiences related to dynamic communications and the host sociocultural 

environment, regardless of culture. The study was also designed to examine some 

culture-specific experiences, such as the role played by a number of host environment 

factors. Examining culture-specific factors allows for a better understanding of how 

specific host environment characteristics (or macro-factors) influence adaptation 

experiences.

Specifically, this study sought to understand: (1) the cross-cultural adaptation 

experiences of Korean workers in the U.S. vis-à-vis the American host environment; (2) 

the cross-cultural adaptation experiences of American workers in South Korea vis-à-vis 

the Korean host environment; (3) how these two expatriate groups differ in their 

perceptions of their respective host environments; and (4) how perceptions of the host 

environment play a role in adaptation.

The U.S. and South Korea were selected as research sites because these two 

countries are characterized in a contrasting manner with respect to perceived host 

receptivity and perceived host conformity pressure. To understand these two host 

environment settings, the different cultures and different ethnic group strengths must be 

explored.



American society is heterogeneous. The Center for Immigration Studies (CIS) 

reported that some 28.4 million immigrants live in the United States and represent 10.4 

percent of the total U.S. population (EFE World News Service, 2001). The American

ideology of assimilation and America’s individualistic cultural orientation have led to 

interethnic relationships that can be characterized as open and receptive toward 

foreigners. Assimilationism, as a way to indicate the melting pot metaphor, projects the 

societal view that ethnic minorities or immigrants should be molded into mainstream 

culture and society. Teamed with assimilation ideology, individualism does not tend to 

enhance in-group and out-group diSerences, with the result that less rigid boimdaries 

pertain between in- and out-groups. Thus, generally, strangers are easily accepted and 

allowed to integrate into the dominant society. Immigrants and ethnic minorities are 

expected to assimilate themselves socially and culturally, following the “American way.”

Koreans in the U.S. have relatively less ethnic prestige than Americans have in 

South Korea. South Korea has lower national power, relative to that of the United States, 

and the Korean language in the United States also has less prestige than English has in 

South Korea. Therefore, American society exerts greater explicit and implicit host 

conformity pressure on Koreans in the U.S. Koreans are expected to follow the 

“American way” and mainstream society in every respect. In addition, even though 

assimilation ideology and individualism dictate acceptance and receptivity toward 

strangers, regardless of ethnic categories, Koreans can be expected to feel less receptivity 

than that experienced by Americans in South Korea.

Since the South Korean economic crisis of 1997, the number of foreign



companies in South Korea has increased from 4,400 to 11,000 (cited in Yoon, 2001), 

resulting in a more globalized business environment. However, despite more 

globalization and diversity. South Korea remains an essentially homogenous society, 

founded on a single ethnic, racial, and cultural background. Korean culture and ideology 

are based on Confucianist collectivism, which values social order and hierarchy. In 

contrast to individualism, collectivism clearly distinguishes between in-groups and out­

groups (Gudykunst et al., 1987) and emphasizes life-long commitment to in-group 

relationships. With this clear distinction pertaining between in- and out-group members, 

Confucian values o f social order and hierarchy dictate that status determines each 

person’s position and treatment.

Korean society extends different levels of receptivity toward foreigners, according 

to the foreigner’s status (e.g., ethnic group prestige); this is manifested as a greater degree 

of favoritism and receptivity toward nationals from certain Western countries than is 

extended to nationals from other countries. Particular receptivity is shown towards the 

United States, which contrasts with the coldness, lower level of receptivity, and even 

discrimination shown towards underprivileged groups. At the same time, for Americans, 

ethnic group prestige and favoritism reduce conformity pressure on the part of the host 

society. Accordingly, Americans in South Korea are presumably less pressured to 

conform to Korean cultural norms and systems, and enjoy a higher level of receptivity 

than Koreans do in the U.S. Therefore, it is assumed that these two countries show 

different levels of receptivity and conformity pressure toward expatriate cultural 

strangers.



Rationale

Curiosity and personal experience overseas sparked this research. As a former 

expatriate in an international firm, and as an international student in the U.S., the author 

has dealt with unique intercultural challenges across different cultural boundaries. 

Furthermore, the author has long been interested in the challenges a host environment

offers to someone who has crossed cultural boundaries. How can a sojourner, as a 

cultural stranger, manage the challenges and adapt to difkrent cultural settings? What

factors facilitate effective adjustment on the part of strangers? Curiosity about cross- 

cultural differences, as well as those similarities that are shared by all human beings, also 

prompted this research. Ultimately, how can notions of similarity and difference help in 

the process of becoming intercultural, which involves learning to treat other people as 

unique individuals, regardless of racial, ethnic, and cultural categories? This study’s 

selection of expatriates and the examination of their individual adaptation experiences 

constitute an initial step toward addressing these questions.

This investigation into expatriate adjustment and host environments has 

theoretical and practical implications. Theoretically, this study will help researchers 

comprehensively examine and explain adaptation phenomena through rigorous theoretical 

reasoning. Cross-cultural adaptation is a multi-dimensional phenomenon. However, 

cross-cultural adaptation studies, thus far, have spanned a number of disciplines and have 

lacked focus; additionally, various conceptual methods, focal phenomena, and migrant 

groups (i.e., immigrants/ sojourners) have been used. Furthermore, host environment 

factors have been widely neglected or insufficiently examined in studies of cross-cultural



adaptation.

Although there has been an increase in such studies recently (e.g., Aycan, 1997a; 

Black & Gregersen, 1990; Black & Mendenhall, 1991; Black, Mendenhall, & Oddou, 

1991; Caligiuri, 2000; Copeland & Norell, 2002; Dunbar, 1994; Harrison et al., 1996; 

Kealey & Protheroe, 1996; Selmer, 2001), studies of foreign workers and businesspeople 

are still scarce, as compared to the relatively large number of studies on students and 

voluntary workers. Adequate attention has not been paid to theoretical advances, and 

most expatriate adjustment studies have not been based on rigorous theoretical 

frameworks. For example, even though conceptual models have been developed to show 

the processes and mechanisms of expatriate adjustment, and which highlight the roles of 

attribution, uncertainty reduction, and expectations (Black & Mendenhall, 1991; Black, 

Mendenhall, & Oddou, 1991; Black, 1992), these models remain primarily cognitive and 

do not sufficiently address the broad-spectrum of adjustment factors and measures.

Empirical studies have identified specific factors that promote expatriate 

adjustment, including personality traits (e.g., Harrison et al., 1996), spousal or family 

adjustment (e.g., Black & Gregersen, 1991; Torbiom, 1982), cultural novelty (e.g., 

Dunbar, 1994; Stroh, Dennis, & Cramer, 1994), organizational support (e.g.. Black and 

Gregersen, 1991; Gomez-Meija & Balkin, 1987), and job characteristics (Aycan, 1997a; 

Guy & Patton, 1996). These studies, however, are descriptive and based on practical 

needs such as selection, training, and repatriation. Thus, due to a lack of rigorous 

theoretical reasoning, these studies provide a limited explanation of the adaptation 

process. Expatriate adjustment studies require systematic explanations, based on a fully
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developed, formal theory. Like other adaptation studies, most expatriate ac^ustment

studies have failed, in general, to examine the influence of specific host environment 

factors on the expatriate adaptation process and thus lack comprehensiveness.

This study is based on Kim's (2001) cross-cultural adaptation theory. Kim's

(2001) theory offers a strong, comprehensive, integrative theoretical explanation of 

individual adaptation, while also incorporating host environment factors. This approach 

allows for close examination and enables comprehensive, rigorous theoretical 

explanations o f sojourners' (particularly, expatriate workers') adaptation experiences.

Furthermore, since different host environments dictate the individual adaptation 

experience, the present study helps provide a more systematic explanation of host 

environment effects by linking expatriate adjustment to broader macro-level contexts. 

These methods may help to explain the differences found between U.S. and South Korean 

host environments. As differences in host environment contexts result in different 

patterns of individual adjustment, this research may also provide a means of exploring 

adjustment differences at the micro level.

In addition to its theoretical significance, the present study also has practical 

significance. Research has indicated that the inability to adjust to a foreign cultural 

environment, rather than a lack of technical competence, is the major contributing factor 

to ineffective performance and often premature return (retention failure) on the part of 

expatriates. Furthermore, human resources literature shows that expatriate retention 

failure in overseas assignments incurs serious costs to both the company and the 

expatriate. Recent studies show that the early termination of just one expatriate costs

8



U.S. Grms as much as $1 million (Shannonhouse, 1996). Along with the financial costs,

non-financial costs include a damaged company reputation, lost business opportunities, 

and lost market or competitive shares (Black and Gregersen, 1991; Coperland & Griggs, 

1985; Naumann, 1992). Withdrawal from international assignments can be costly for

expatriates and their families as well, in terms of diminished self-esteem, impaired 

relationships, and interrupted careers (Tung, 1988). Retention failure can also have an 

adverse impact on qualified co-workers who accept an overseas assignment (Stroh, 1995). 

Furthermore, expatriates who cannot adjust but remain in their assignments and fail to 

perform adequately may be even more damaging to their organizations than those who 

return early (Harzing, 1995).

This study can benefit multinational organizations and human resource 

practitioners, in particular, by providing a better understanding of the necessity for, and 

the means of, employee adjustment. More specifically, this study has examined factors 

facilitating cross-cultural adjustment and human resource policies related to expatriates’ 

career development, such as selection, training, and repatriation. Through the findings of 

this study, corporations should be able to enhance employee adjustment during 

international assignments, lower the premature return rate among expatriates, and 

ultimately reduce retention failure.



CHAPTER n  

LITERATURE REVIEW 

Initially, this chapter briefly describes general cross-cultural adaptation 

approaches. Second, a &amework for sojourner adjustment that emphasizes the expatriate 

adjustment process is presented. Third, culture shock and sojourner ac^ustment are 

discussed through adaptation theories and empirical research. Finally, Kim’s (2001) 

theory, the fundamental theory behind this research, is discussed, followed by research 

hypotheses and questions.

Cross-Cultural Adaptation Approaches 

Various disciplines have presented studies on cross-cultural adaptation, which 

have focused on a wide range of concepts, migrant groups, and phenomena. Broadly, 

cross-cultural adaptation studies can be divided into two approaches: those on the group- 

level and those on the individual-level (Y. Y. Kim, 2001). Group-level studies have been 

mainly conducted in anthropology and sociology in order to explain structural issues. 

Viewing the concept of acculturation as a group phenomenon, anthropological studies 

have generally emphasized structural issues of, for example, immigrant groups, instead of 

individual immigrant experiences. In a manner similar to group-level anthropological 

studies, sociological studies have paid little attention to patterns of adaptive change in 

individuals. Instead, sociological studies have attempted to explain the socioeconomic 

and political dynamics between and among immigrant/ethnic groups and dominant 

groups within societies (Kim, 1989, p. 275). The primary focal points of this kind of 

approach include ethnicity, majority-minority relationships, power inequality, social
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stratification, and ideological positions on the part of the host environment (e.g.,

assimilation and pluralism).

In contrast to the group-level approach, individual-level studies have been 

conducted by researchers in communication, social psychology, cultural anthropology, 

and psychiatry. Generally, these studies have attempted to examine and explain

individual differences in the degree of adjustment to a host cultural system. Individual- 

level studies have examined various migrant groups, including long term residents (e.g., 

immigrants and refugees) and temporary short-term sojourners (e.g., diplomats, 

international students. Peace Corps volunteers, and business people). Immigrants, as a 

typical example of long term residents, voluntarily relocate for long-term resettlement, 

and are generally pulled toward a new country by social, economic, and political forces 

(Ward, Bochner, & Fumham, 2001, p. 23); sojourners, however, go abroad voluntarily, 

spending a moderate length of time (six months to five years), with the intention of 

returning home, and with more specific and goal-oriented motives (Fumham, 1987).

Immigrant adaptation studies emphasize the subjective experiences of individuals 

and their social interaction patterns (Kim, 1989). Various terms such as acculturation, 

assimilation, adjustment, and integration have been used to explain adaptation. Sojourner 

adaptation studies have recognized the unique nature (e.g., length of stay and motives) of 

each experience, and sojourner adjustment has been viewed as the psychological 

adjustment of relatively short-term visitors to new cultures (Brein & David, 1971) and as 

an individually based process. The term “sojourner adjustment” differs from other terms, 

such as “cultural” or “cross-cultural adjustment,” “cultural” or “ethnic assimilation,” and
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“cultural adaptation,” in that these latter terms are “ambiguous or suggest a more 

permanent assimilation to the host culture” (Church, 1982, p. 540). Sojourner adaptation 

has been studied as a more practical concern, independently of studies concerned with the 

adaptation of long-term immigrants.

As the primary concern of the present study was to explore the individual 

adaptation experiences of two expatriate groups, the literature review primarily deals with 

sojourner adjustment that uses the individual-level approach. Relevant studies involving 

expatriate adjustment are particularly emphasized.

Conceptual Framework of Sojourner Adjustment 

This section describes the definitions and conceptualizations of adjustment in 

expatriate adjustment literature. Though adjustment is a critical concept in acculturation 

literature, its definition and use are problematic (Church, 1982). “Adjustment” and 

“adaptation” have been used interchangeably to indicate a wide range of definitions that 

includes: a feeling of acceptance and satisfaction (Brislin, 1981), the acquisition of 

culturally acceptable skills and behaviors (Bochner, McLeod, & Lin, 1977), the nature 

and extent of interaction with host nationals (Sewell & Davidson, 1961), or a lack of 

mental health problems such as stress or depression (Berry & Kim, 1988). In the specific 

context of expatriation, adjustment has been seen as the degree of fit between expatriate 

workers and their new work and non-work environments.

The multi-dimensionality of the adjustment process has been discussed in both 

acculturation and expatriation literatures. Acculturation literature identifies three facets 

of adjustment: psychological adjustment, socio-cultural adjustment (Searle & Ward,
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1990), and work adjustment (Aycan & Berry, 1996; Hawes & Kealey, 1981). 

Psychological adjustment is defined as maintaining mental and physical well-being. 

Psychological adjustment deals with subjective well-being or mood states such as 

depression, anxiety, and fatigue. In contrast, sociocultural ac^ustment indicates the 

process of becoming effective in the new society, of being able to cope with non-work 

problems, and maintaining successful interpersonal relationships with host society 

members. Sociocultural adjustment deals with the ability to “fit-in” or to negotiate 

interactive aspects of the host culture; it is measured by the amount of difficulty 

experienced in managing everyday situations in the host culture (Ward & Kennedy,

1996). Work adjustment is viewed as competent performance, successful 

accomplishment of work goals, and organizational commitment to the local unit.

Expatriation literature also identifies three distinct dimensions of adjustment: 

adjustment to work, adjustment to host national interactions, and adjustment to the 

general environment (Black & Stephens, 1989; Black et al., 1991). These three aspects of 

adjustment resemble those described above. Adjustment to work is mentioned in both 

expatriation and acculturation literature. The aspect o f ac^ustment to host national 

interactions in expatriation literature mirrors that of socio-cultural adjustment in 

acculturation literature, just as adjustment to the general environment parallels 

psychological adjustment. The literature shows that psychological adjustment is the best 

predictor of task-effectiveness for sojourners (Searle and Ward, 1990); psychological 

adjustment (adjustment to the general environment) and sociocultural adjustment 

(interaction with host nationals) constituted the primary determinants of intent to stay,
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whereas work ac^ustment did not influence the decision to stay (Gregersen & Black, 

1990).

Culture Shock and Sojourner Adjustment

As the effects o f culture shock and sojourner ac^ustment relate signihcantly to 

expatriate job performance and turnover, this section explores the nature of culture shock, 

theories o f sojourner adaptation (such as ad^tive change, culture learning theory, and

acculturation theory), and expatriation literature on expatriate adjustment.

CW/wg

Since Oberg (1960) Grst coined the term as a psychological (or physical) response

to a cultural environment, culture shock has been most commonly viewed as a normal 

process of adaptation to cultural stress. Culture shock has been generally seen as an 

inherent psychological problem for sojourners interacting with a different and unfamiliar 

cultural environment as a result of geographic relocation.

Oberg specifically described culture shock as an “occupational disease of people 

who have been suddenly transplanted abroad” (p. 177). With this definition, he outlined 

six different aspects of culture shock: 1) strain from the effort required to make the 

necessary psychological adaptation; 2) a sense of loss and feelings of deprivation with 

regard to friends, status, profession, and possessions; 3) rejection by and/or rejection of 

members of the new culture; 4) confusion in role, role expectations, values, feelings, and 

self-identity; 5) expounded surprise, anxiety, and even disgust and indignation after 

becoming aware of culture differences; 6) feelings of impotence from inability to cope 

with the new environment.
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Many scholars have Anther developed the culture shock concept. Guthrie (1966, 

1975) used the term "culture fatigue" to describe sojourner symptoms such as irritability,

impatience, depression, loss of appetite, poor sleep habits, and vague physical complaints. 

Smalley (1963) viewed "language shock" as one of the basic elements o f culture shock, 

because many social cues lie in the language domain. Other scholars have used the term 

"role shock" (Byrnes, 1966; Higbee, 1969) to describe the role ambiguity and loss of 

personal status that are often experienced by professionals working overseas. Bock 

(1970) described culture shock as a disturbing feeling of disorientafton and helplessness 

resulting from exposure to an alien society.

Culture shock is described largely as an emotional reaction that presupposes a 

need to understand and predict other people’s behavior. It is like an illness, complete 

with symptoms (such as excessive washing of hands and irritability). These 

conceptualizations show that culture shock has been widely used to explain, generally, the 

difficulties experienced by cultural strangers in their sojourns across cultural boundaries.

Recently, culture shock and adaptation have been viewed as a normal part of 

human experience, i.e., as subcategories of "transifton shock." Bennett (1998) 

commented that culture shock and adaptation are just like any other adult transition, such 

as going away to college for the first time, getting married, or moving from one part of 

the country to another. Various theoretical approaches explain the process of adapting to 

culture shock.

Stase Model. Even though culture shock is commonly associated with negative
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psychological symptoms, if  it is treated properly (that is, if the sojourner learns the

language and makes friends), the sojourner can recover or adapt to the new cultural 

situation and feel at home (Oberg, 1960). Accordingly, scholars have presented

descriptive accounts of the stages of cross-cultural transition and adaptation that follow 

the initial culture shock experience. Oberg (1960) outlined four phases of emotional 

reaction associated with cross-cultural sojourns: 1) the honeymoon stage, 2) the hostility 

stage, 3) the recovery stage, and 4) the Gnal stage.

The honeymoon stage, with initial reactions of fascination, elation, and optimism, 

lasts 6om a few days to six months, depending on how soon real everyday coping and 

communication with the new culture must begin. The hostility stage occurs as the 

individual copes with daily living in the new culture. It is characterized by emotionally 

stereotyped attitudes toward the host society and increased association with fellow 

sojourners. A lack of understanding of appropriate and inappropriate behavior in the new 

cultural environment results in feelings of inadequacy, hustration, anxiety, and anger.

The recovery stage is the stage of crisis resolution and culture learning and is 

characterized by an increased ability to “fit in” to the new culture through greater 

language knowledge and ability to get around, a superior attitude toward the host people, 

and an increased sense of humor. In the final stage, adjustment is about as complete as 

possible. Anxiety largely disappears, reflecting enjoyment of, and functional competence 

in, the new environment.

Similar to the above four-stage model, Adler (1975) presented a five-stage model 

that understands the sojourner’s adaptation as a transitional experience, or “a movement
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from a state of low self- and cultural awareness to a state of high self- and cultural 

awareness" (p. 15). Specifically, Adler described 6ve phases o f encompassing and 

progressive changes in identity and experiential learning: 1) contact phase, 2)

disintegration phase, 3) reintegration phase, 4) autonomy stage, and 5) final independence 

stage.

The contact phase is characterized by excitement and euphoria. In this stage, the 

individual perceives the new environment ethnocentrically. He or she is more attuned to 

cultural similarities and perceptually deselects cultural differences. The disintegration 

phase is characterized by tension, confusion, alienation, depression, and withdrawal; 

during this phase cultural differences become increasingly noticeable, and interpersonal 

prediction is deflated. The reintegration phase is marked by a strong rejection of the 

second culture, defensive projection of personal difficulties, limitation of relationships to 

fellow nationals, and an existential choice to regress to earlier phases or to move closer to 

resolution and personal growth. In the autonomy stage, the individual feels increasing 

sensitivity, skill, and understanding of the host nationals and culture, as well as feelings 

of expertise. Finally, the independence stage is marked by a cherishing of cultural 

differences and relativism, and behavior that is expressive, creative, mutually trusting, 

and sensitive. Most importantly, independence stage behavior increases self- and cultural 

awareness, enabling the individual to undergo further life transitions and discover 

additional ways to explore human diversity.

While these two stage models share similarities, the self-actualizing nature of 

Adler’s final transitional step suggests that the individual who has completed this step
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should be better prepared for a third cross-cultural experience. Oberg's stage model,

however, makes no explicit prediction of facilitated adjustment in future cross-cultural 

experiences (Church, 1982). In addition, even though most cultural strangers experience 

problems that are due to the absence or distortion of familiar environmental and social 

cues, Oberg (I960) was not spécifie about the nature or boundaries of these cues in his 

culture shock hypothesis. His propositions were thus criticized by Fumham and Bochner 

(1982), who felt Ober's stages were too broad and not amenable to empirical testing.

U-Curve/W-Curve Theories. In addition to the descriptive accounts of stage 

models, some scholars have likened adaptive changes to curves, as in the U-curve/W- 

curve theories. The main idea behind curve theories is that sojourners go through fairly 

predictable phases in adapting to a new cultural situation. As adjustment is a process 

over time; the U-shaped curve illustrates the relationship between duration and the 

adjustment phases. In his cross-sectional study of 200 Norwegians who had previously 

studied in the United States for 0-6 months, 6-18 months, or 18 months, Lysgaard (1955) 

described this curvilinear function and referred to it as the U-curve phenomenon. Sewell 

and Davidsen (1956) also reported a U-curve function related to academic and personal 

adjustment for Scandinavian students visiting the United States.

According to Lysgaard (1955), the three phases of adjustment include anticipation 

or excitement, culture shock, and adaptation. In the first phase of anticipation or 

excitement, a sojourner entering a new cultural context may initially be both excited by 

the new situation and somewhat apprehensive. This phase is followed by a period of 

culture shock, which is the second phase, or the bottom of the U-eurve. The third phase
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is adaptation. In this phase, sojourners learn the rules and customs of the new cultural 

context. For example, they may learn a new language and ligure out how much of their 

behavior to change in response to the new context.

GuUahom and Gullahom (1963) extended the U-curve concept by adding "reentry 

shock," which they described as the W-curve. According to this model, when sojourners 

return home to their original cultural contexts, they seem to experience another U-curve: 

the anticipation of returning home, culture shock in finding that all is not exactly as 

expected, and the gradual adaptation that follows (Storti, 1997).

While the U-curve may offer a convenient heuristic tool for understanding cross- 

cultural adaptation, the U-curve pattern of adjustment has not always been supported by 

empirical research. Comprehensive studies (Fumham & Bochner, 1986; Andersen, 1994) 

have found limited support for the U-curve hypothesis. For example. Church (1982) 

found evidence for the U-curve "weak, inconclusive and overgeneralized" (p. 542). In 

fact, the U-curve hypothesis seems to be largely atheoretical, deriving 6om a combination 

of post hoc explanations. Instead of “entry euphoria” sojourners may actually experience 

the severe adjustment problems at the initial stages of transition, when the number of life 

changes is highest and coping resources are likely to be at their lowest. A longitudinal 

study of J^anese students in New Zealand examined this issue (Ward et al., 1998). The 

study clearly showed that, in contrast to the popular U-curve of adjustment, adjustment 

problems were greatest at the entry point and decreased over time. While the U-curve 

theory seems to represent the experiences of many short-term sojourners, it may be too 

simplistic for other types of migrants (Berry, 1992).
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Aside from issues of culture shock models, there are concerns and differences 

with the connotation of the experience. The culture shock and adaptive change 

approaches view culture shock as problematic, undesirable, and something to be 

minimized. However, some scholars have suggested that culture shock can lead to 

profound learning, growth, and self-awareness. For example, Adler (1987) saw culture 

shock as not “a disease for which adaptation is the cure, but [rather]...the very heart of 

the cross-cultural learning experience, self-understanding, and change" (p. 29). 

Emphasizing the behavioral aspects of cultural contact, culture learning is the process 

whereby sojourners acquire culturally relevant social knowledge and the skills to survive 

and thrive in their new society (Ward et al., 2001).

Strongly influenced by Argyle’s (1969) work on social skills and interpersonal 

behaviors, the culture learning approach is based on the assumption that cross-cultural 

problems occur because sojourners have difficulties managing everyday social 

encounters. Behavioral competence is seen as fundamentally dependent on mastering the 

intricacies of intercultural communication. Adaptation, therefore, comes in the form of 

learning the culture-specific skills required to negotiate the new cultural milieu (Bochner, 

1972, 1986). Thus, the culture learning approach proposes programs that focus on 

culturally appropriate preparation, orientation, and social skill acquisition (Bochner,

1982; Fumham and Bochner, 1982; Klineberg, 1982). To this end, scholars have 

concentrated on the significance of culture-specific variables in the adaptation process. 

The key variables in this study include differences in intercultural communication styles,
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which include verbal and nonverbal components, as well as differences in rules,

conventions, and norms, and their influences on intercultural effectiveness. Recently, 

researchers have broadened this approach by building predictive models of sociocultural 

adaptation that emphasize factors such as culture-specific knowledge, intercultural

training, language fluency, previous experience abroad, contact with host nationals, 

cultural distance, and cultural identity (Ward, 1996).

While the culture learning approach provides useful information for intercultural 

training, mere culture learning itself cannot guarantee psychological adaptation. As a 

multi-faceted phenomenon, the acquisition of behavioral skills does not necessarily 

represent a sufficient and necessary condition for successfiil adaptation.

Berry's Acculturation Model

In contrast to other approaches, Berry (1980,1992) proposed a pluralistic- 

typological view (1980,1992). Berry's theoretical acculturation model aims to describe 

several possible adaptation (acculturation) types, based on certain types of individuals, by 

describing the relationship between acculturative attitudes and acculturation styles. The 

model is based on identity orientations of cultural strangers toward their own ethnic group 

and toward the larger society. Answers (yes or no) to central questions are combined (for 

example, two main questions are “Are (ethnic) cultural identity and customs of value to 

be retained?” and “Are positive relations with the larger society of value, and to be 

sought?”).

Model results present different subjective adaptation orientations by identifying four 

categories; assimilation, separation, integration, and marginalization.
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In the assimilation mode, the individual does not want to maintain an isolated 

cultural identity but, instead, wants to maintain relationships with other groups in the new 

culture. Separation occurs when individuals willingly choose to retain their original 

culture by avoiding interaction with other groups. Integration emerges when individuals 

have an interest in maintaining their original culture while maintaining daily interactions 

with other groups. Marginalization manifests itself when the individual or group 

expresses little interest in maintaining cultural ties with either the dominant culture or the 

immigrant culture. This hamework sets the stage for an examination of the kinds of 

psychological adaptation made by individuals during the course of acculturation.

Berry’s (1980,1992) theory has two important strengths. It is parsimonious and 

heuristic. The model is parsimonious in that it attempts to explain complex adaptation 

phenomena by identifying a small number of variables, i.e., four different types of 

psychological identity orientations. Additionally, the theory offers a conceptual scheme 

for comparing varied acculturation attitude responses on the part of ethnic minorities.

This approach is thought-provoking and could spark further research and theorizing 

within acculturation studies.

However, the model is also rather reductionistic; it tends to oversimplify variables 

by creating simple factors to explain multi-faceted acculturation phenomena. As a result, 

it can miss other important variables that can describe the adaptation process more fully. 

In addition, since it is a descriptive theory, it does not attempt to specify a set of factors to 

explain individual adaptation rates; instead, this model only focuses on discerning 

different adaptation types. Finally, the theory lacks the means to describe and explain

22



interactions between individuals and their environment (i.e., individual attitudes related to 

their immediate milieu) and any related emergent behavior. Inconsistencies may develop 

with respect to which options are pursued within a society, or within host society 

characteristics (e.g., whether the society is open or closed). As a result, it is difRcult to 

understand how mutual influence can occur between individuals and a host environment 

and how these interactions evolve over time. Thus, this theoretical model would be more 

appropriate for immigrant adaptation studies than for studies of sojourners.

Focfors CoM/rzAwfzng to 5^q/our»gr

In recent years, as the study of expatriate cultural adjustment has received 

increased scholarly attention, understanding the key factors that constitute expatriate 

adjustment has been an important concern. In reviewing the relevant empirical research, 

three categories have emerged as significant determinants (predictors) influencing the 

different dimensions of expatriate adjustment: individual, contextual, and job-related 

factors.

Individual factors include variables such as anticipatory behavior (Black & 

Gregerson, 1991; Torbiom, 1982), demographic characteristics such as sex or age (Adler, 

1987), motivation to go abroad, pre-departure knowledge of the host country, and prior 

international experience (Black, 1990). In one study of 169 adults working abroad in 12 

different countries (Parker & McEvoy, 1993), personality characteristics and traits 

showed a stronger relationship to adjustment than did demographic characteristics and 

work experience. In addition, the amount of time spent with host-country nationals 

related positively to interaction and general living adjustment, but not to work
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ajustaient. Regarding personality traits, Harrison et al. (1996) examined two such 

variables: self-eGdcacy and self-monitoring. The results show that subjects with high 

general self-efBcacy expressed significantly greater degrees of general, interaction, and 

wort adjustment than did those with low general self-efGcacy. Similarly, high self-

monitors expressed greater degrees of general and interaction adjustment than did low 

self-monitors. No signiScant difference, however, was found between high and low self- 

monitors with respect to work adjustment. In another study, personal intentions were 

positively associated with both socio-cultural and psychological ajustment (Selmer,

1998). These Gndings support the consideration of personality variables in expatriate 

selection and training.

Other studies have focused on contextual factors and their relationship with 

general and interaction adjustment. Contextual factors include spouse or family 

adjustment (Black & Gregersen, 1991; Torbiom, 1982), as well as the "cultural 

toughness” or cultural novelty of the host country (Mendenhall & Oddou, 1985). In 

expatriate adjustment literature, spouse/family adjustment, which refers to the 

psychological comfort experienced by the spouse and children, has long been discussed as 

a potentially important influence on expatriate adjustment (Bauer & Taylor, 2001; 

Copeland & Norell, 2002; Harvey, 1985). Spouse/family a justment is one of the most 

frequently cited antecedent factors of expatriate adjustment (e.g.. Black & Stephens,

1989; Black & Gregersen, 1991; Torbiom, 1982; Tung, 1981). Arthur and Bennett 

(1995) found that expatriates rated their family situation as the most important contributor 

to successful international assignments. Caligiuri et al. (1998) tested a model for
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examining the adjustment of expatriates on international assignments as an antecedent to 

expatriate adjustment to work in a host country. The study found that family 

characteristics (family support, family communication, and family adaptability) related to 

the expatriate’s work adjustment in the host country. The families’ cross-cultural 

adjustment mediated the effect of family characteristics on expatriate host-country work 

adjustment. In addition, Black and Stephens (1989) found that a spouse’s favorable 

opinion about the overseas assignment related positively to the spouse’s adjustment. In 

turn, spousal ac^ustment highly correlated to adjustment of the expatriate worker. 

Furthermore, the adjustment of both the spouse and the expatriate worker positively 

related to the expatriate’s intention to stay in the overseas assignment.

In addition to family adjustment, the novelty of the culture (or cultural toughness) 

was examined as a predictor of expatriate adjustment. Dunbar (1994) compared 21 

German expatriate managers in the United States with 21 American executives working 

in Japan. The findings indicated a clear difference between the two groups. While the 

two groups of respondents showed no difkrence with respect to international career 

satisfaction and company identification, German managers in the U.S. reported 

significantly greater cultural awareness, knowledge, and work satisfaction than did their 

American counterparts in Japan. Dunbar (1994) pointed to the differences that emerged 

when doing business in what might be deemed a “culturally easy” environment (i.e.. 

United States) as compared to doing business in a more challenging culture such as Japan 

(p. 287). These findings are consistent with previous studies suggesting that some 

cultures are more difficult to adapt to than others (Mendenhall & Oddou, 1985; Torbiom,
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1982).

Job-related Actors also relate signiScantly to expatriate work adjustment.

Increasing job role clarity and greater role discretion reduce the amount of uncertainty 

associated with the work situation, which in turn would facilitate adjustment at work 

(Black, 1988; Nicholson, 1984; Finder & Schroeder, 1987). In addition, preliminary 

empirical evidence supports the assertion that role conflicts inhibit work adjustment 

(Black, 1988). Empirical studies suggest that role clarity, role discretion, and role 

conflict are significant predictors of work adjustment (Black & Gregersen, 1991; Stroh, 

Dennis, & Cramer, 1994).

Even though studies have made great progress in explaining the multifaceted 

adjustment phenomena of expatriates, many of these studies have lacked rigorous 

theoretical reasoning. For example, previous studies have failed to fully examine a 

crucial component of expatriate adjustment by incorporating host environmental factors.

Thus, even though each perspective and theory offers a useful description of 

specific aspects of cross-cultural adaptation phenomena, these perspectives do not 

provide a comprehensive and systematic explanation of adaptation. As cross-cultural 

adaptation is a multi-dimensional phenomenon, a comprehensive and integrative 

theoretical approach is needed (Aycan, 1997a). Therefore, the present study uses Kim's 

(2001) cross-cultural adaptation theory to explore the individual adaptation experiences 

of both American expatriates in South Korea and Korean expatriates in the U.S.

Kim’s Theory of Cross-Cultural Adaptation

Kim's (2001) theory, taking a systems perspective, attempts to integrate a number
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of previously separate and divergent approaches into a comprehensive conceptual frame 

that describes and explains cross-cultural adaptation phenomena for both short-term 

sojourners and long-term immigrants. The theory also conceptualizes the phenomena of 

cross-cultural adaptation more comprehensively than other theories to date by 

incorporating host environment dimensions into the model.

In Kim's theory, the term "stranger" is used inclusively to cover immigrants, 

refugees, and sojourners. Kim proposed that individuals or “strangers” are “open 

systems” i.e., they respond to their environment and react to drastic environmental 

changes with psychological stress, better known as culture shock. The term adaptation is 

used broadly, incorporating more specific terms such as assimilation, acculturation, 

integration, and adjustment (Y. Y. Kim, 2001, p. 90). By conceptualizing adaptation as a 

continuous, evolutionary process of internal transformation, the theory views cross- 

cultural adaptation as a process of interactive dynamics between individuals and the host 

environment. Kim offers two different models: a process model and a structural model. 

Kf/M f  Made/

The process model depicts the “stress-adaptation-growth” dynamic that leads to a 

gradual intercultural transformation of the individual. Based on the notion that humans 

are living entities who maintain equilibrium in response to environmental stimuli, the 

theory explains cross-cultural adaptation as a long-term process of systematic change in 

the individual’s psyche, a gradual psychic transformation involving a “stress-adaptation- 

growth interplay.” The stress-adaptation-growth dynamic does not progress in a smooth, 

linear direction, but rather in a cyclical and continual “draw-back-to-leap" pattern. While
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stress can create suffering, frustration, and anxiety, it can also be the necessary impetus 

for new learning and growth (See Figure 1).

The theory explains that one of the long-term, cumulative outcomes of undergoing 

stress, adaptation, and growth experiences is intercultural transformation (Kim, 2001). 

Included in this transformation are three aspects: 1) an increased functional fitness or 

ability to carry out daily life smoothly in a particular environment; 2) psychological health 

related to the ability to communicate in the host environment; and 3) a gradual 

development from a monocultural to an increasingly intercultural identity.

In addition to the process model, Kim offers a multidimensional structural model 

designed to predict the different rates at which strangers undergo adaptive 

transformations, such as attaining a higher level of functional fitness, psychological 

health, and intercultural identity. The structural model identifies key factors that may 

facilitate or impede the adaptation process in a culturally different environment.

Emphasizing the centrality of communication, the theory posits that the individual 

adapts to the host environment through various communication activities, ranging from 

intrapersonal (or personal) to social (interpersonal/mass communication), which are at the 

core of the dynamic relationship between the individual and a given environment; the 

theory also takes into account the relation of the new environment to the individual’s own 

background. These individual communication activities influence and reflect the nature 

of the individual’s relationship to a particular environment at a given time (See figure 2).

Kim (2001) described host communication competence as “the internal capacity
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or a set of identiGable capabilities associated with (but not identical to) performance

outcomes such as perceived effectiveness” (p. 98). The key elements of host 

communication competence can be grouped into three interrelated components: cognitive, 

affective, and operational. These dimensions of host communication competence are 

organically interdependent; the way a stranger communicates with native members of the

host culture reflects the simultaneous interplay of his/her cognitive, affective, and 

behavioral capabilities.

In addition to host communication competence, the stranger's communication 

involves participation in the social processes of the host milieu. The stranger 

communicates in dual contexts, both with hosts and with coethnics. Host social 

communication is the degree of engagement in the host social communication system 

through interpersonal and mass communication. Ethnic social communication involves 

interpersonal and mass communication with coethnics in the host society.

Host interpersonal communication refers to the stranger's interpersonal contact 

with members of the host population. These activities involve various face-to-face 

interactions with the host population in an immediate social environment (Y. Y. Kim, 

2001). These interpersonal communication activities not only enable expatriates to carry 

out their daily tasks, but also provide them with necessary emotional support and points 

of reference for checking and validating their own thoughts and actions (Adelman, 1988; 

Kim, 1986). Host mass communication consists of activities within the larger social 

environment through mediated channels of communication, such as radio and television 

programs, magazine and newspaper articles, movies, museum exhibits, theater
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performances, audiotapes, videotapes, and posters. These mass communication activities 

are vital to cultural/language learning, particularly during the early phases of the 

adaptation process, when the expatriate has less direct access to members of the host 

population (Y. Y. Kim, 2001).

With respect to the host environment, Kim (2001) identified three environmental 

factors that influence a stranger's adaptation process. First, host receptivity refers to "the 

native’s openness toward strangers and willingness to accommodate strangers with 

opportunities to participate in the local social communication processes" (Y. Y. Kim, 

2001, p. 148). Second, host conformity pressure refers to “the degree to which host 

nationals exert conseious or unconscious pressure on strangers to ehange their original 

patterns of behavior and adopt those of the host culture” (Y. Y. Kim, 2001, p. 152).

Third, ethnic group strength reflects “the relative status and power that membership in an 

ethnic group accords" (Y. Y. Kim, 2001, p. 155).

Kim’s (2001) theory also recognizes the internal conditions or predispositions of 

strangers prior to their resettlement in the host society. Three constructs contribute to an 

individual’s predisposition. First, preparedness for ehange is “a stranger’s readiness for 

and understanding of the challenges of crossing cultures and of the particular host culture 

and its communication system" (Y. Y. Kim, 2001, p. 166). Second, ethnic proximity 

refers to “the degree of similarity (or difference) of the stranger’s ethnieity-based 

characteristics relative to the corresponding characteristics predominant in the host 

environment” (Y. Y. Kim, 2001, p. 169). Third, adaptive personality refers to “the 

personality resources that would help facilitate the strangers’ adaptation by enabling them
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to endure challenges and to maximize new learning" (Y. Y. Kim, 2001, p. 84).

Kim posited that a stranger’s intrapersonal and social communicative activities, 

along with his or her predisposition (preparedness for change, ethnic proximity, adaptive 

personality) and environmental factors (host receptivity, conformity pressure, and ethnic 

group strength) influence one another and that, together, these factors facilitate or impede

the overall process of intercultural transformation (functional fitness, psychological 

health, and intercultural identity) in the dominant environment.

The Present Study

This study focused on eight of the theoretical constructs identified in Kim’s 

structural model: (1) host communication competence; (2) ethnic interpersonal 

communication; (3) host interpersonal communication; (4) ethnic mass communication; 

(5) host mass communication; (6) psychological health; (7) host receptivity; and (8) host 

conformity pressure. These eight constructs were chosen because they constitute the 

primary variables needed to examine theoretical predictions of the relationships between 

communication activities and psychological health for expatriate workers, as well as their 

relation to host environmental factors.

The interrelationships between and among these constructs were articulated by 

Kim in the following five theorems (Y. Y. Kim, 2001, pp. 91-92).

Theorem 1 : The greater the host communication competence, the greater the host 

interpersonal and mass communication.

Theorem 3 : The greater the host communication competence, the greater the
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intercültural transformation (functional Gtness, psychological health,

and intercultural identity).

Theorem 5: The greater the host interpersonM and mass communication, the

greater the intercultural transformation (functional fitness, 

psychological health, and intercultural identity).

Theorem 7: The greater the host receptivity and host conformity pressure, the 

greater the host communication competence.

Theorem 8; The greater the host receptivity and host conformity pressure, the 

greater the host interpersonal and mass communication.

In the structural model, the above five theorems were presented in relation to 

predictive relationships among the constructs of host communication competence, social 

communication (interpersonal/mass), psychological health, host receptivity, and host 

conformity pressure. Certain relationships can have positive and negative impacts on 

others. For example, greater intercultural transformation will be facilitated by greater 

host communication competence and host interpersonal and mass communication. 

Likewise, greater host receptivity and host conformity pressure will enhance host 

communication competence and host interpersonal/mass communication. Given that the 

theory is a general theory explaining the degree and rate of the individual’s adaptation 

experience, regardless of the specific culture, the present study attempted to test 

theoretical relationships among the theorem constructs. Accordingly, the present study 

hypothesized that;

HI : The host communication competence of expatriate workers is positively
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associated with their psychological health.

H2: The host interpersonal communication of expatriate workers is positively 

associated with their psychological health.

H3: The host mass communication of expatriate workers is positively associated 

with their psychological health.

While the individual's host communication competence plays a key role in the 

process of his/her adjustment to the new environment, how receptive the host nationals 

are to strangers ("perceived host receptivity") and the degree to which host individuals 

expect strangers to follow their cultural norms and habits (“perceived host conformity 

pressure”) are also important factors in the individual’s adaptation. Given the cultural 

differences between the United States and South Korea, as well as the different relative 

ethnic group strength of each expatriate group (i.e., Americans and Koreans), it is to be 

expected that Koreans in the U.S. are likely to experience a higher level of conformity 

pressure and a lower level of host receptivity than Americans in South Korea.

The United States can be characterized as an ethnically and culturally diverse 

society. Historically, the country has been open to immigrants &om around the world and 

has continuously experienced an influx of immigrants. According to a report from the 

Center for Immigration Studies (CIS), some 28.4 million immigrants are now living in 

the United States. This number represents 10.4 percent of the total U.S. population. In 

addition, 37.4 percent of fbreign-bom residents have gained U.S. citizenship, and 

immigrants make up 5.5 percent of the electorate (EFE World News Service, 2001). 

Furthermore, people of color make up 27 percent of the American population. This ratio
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is projected to increase to 36 percent by 2020 and to exceed 47 percent by 2050 (Dovidio, 

1993). American heterogeneity suggests that American society tends to be open to 

foreigners and allows foreigners to become an integral part of the host society. These less

rigid boundaries toward foreigners can be explained in terms of the United States’ 

founding ideologies of assimilationism and individualism.

The assimilationist ideology projects a societal vision in which immigrants and 

indigenous ethnic minorities are mainstreamed into the host culture and institutions, and 

become integrated into a common culture and social structure. President George W. 

Bush’s address at a reception for ethnic community leaders celebrating May as 

Asian/Pacific American Heritage Month clearly echoed this societal sentiment. He said, 

“I’m so proud to be the president of a diverse nation with 13 million Americans of Asian 

or Pacific island heritage.. .whether you’re here by birth, or whether you’re in America by 

choice, you contribute to the vitality of our life. And for that we are grateful” (as cited in 

Thariath, 2002, p. 1). In fact, the first national poll conducted in 1995 among 732 legal 

United States immigrants indicated that most immigrants perceive American society as 

friendly and receptive. Ninety percent of respondents said that they feel welcome in the 

United States, and 61 percent said they have never felt discriminated against as 

immigrants (as cited in Y. Y. Kim, 2001).

Individualism is also enacted in interethnic relations. Individualism emphasizes 

pleasure, fun, and personal enjoyment rather than social norms or duty, as defined by 

others. More importantly, individualism is not likely to distinguish as strongly between 

in-group members and out-group members because individualistic cultures have many
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specific in-groups, including family, religious groups, social clubs, and professional 

organizations (Triandis, 1983). In addition, individualists belong to many groups, but 

their membership tends to be superficial and, in many instances, transitory. Group 

allegiance and mobility among groups are purely voluntary and individualists may have 

many relationships, most o f them lacking genuine intimacy. With these less rigid 

boundaries between in-group and out-group in the individualistic orientation, American 

society tends to easily accept or to mainstream fbreign-bom immigrants or strangers, 

regardless of their nationality, ethnicity, and race.

At the same time, the assimilationist ideal tends to exert high conformity pressure 

on ethic minorities and immigrants. While a recent ideological shift from the traditional 

melting-pot metaphor to a more pluralist perspective has mitigated some of the pressure 

on strangers (Kim, 1999), immigrants and strangers are still expected to assimilate 

socially and culturally in the United States if they want to be accepted as part of the 

dominant society.

This tendency is evident when the overall ethnic group strength of Koreans in the 

U.S. is examined. As an ethnic minority, Korean expatriates in the U.S. have a lower 

level of overall ethnic group strength than do their American counterparts in South Korea. 

This unequal status comes from the lower national status and power of South Korea, as 

compared to the U.S. Thus, Korean expatriates in the U.S. are treated fairly on the 

superficial level, as sojourners, but they do not receive any special treatment. Korean 

language and norms are clearly subdued under the dominant U.S. mainstream culture and 

language. Koreans must also speak the host language (English) to interact with American
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co-workers or business partners and they must adopt American cultural or societal norms 

in dealing with everyday needs. If they did not do this, they would not properly fit into 

American society and probably not complete their international assignments. Therefore, 

presumably, Korean expatriates in the U.S. experience lower levels of host receptivity 

and higher levels of host conformity pressure than do their American counterparts in 

South Korea.

South Korea and the U.S. represent contrasting host environments. Korean 

society is more homogeneous than U.S. society in terms of race, ethnicity, and culture. 

Like other homogenous societies (e.g., Japan), Korean society tends to apply different 

levels of receptivity and conformity pressure to Westerners (typically Americans) and 

non-Westemers. This differential receptivity, based on ethnic group prestige, is clearly 

shown in immigration and naturalization procedures. For example, South Korea has 

tough employment regulations for Chinese in South Korea ("Ffwa ") and is more 

closed to international students from non-Western countries. Even though some ethnic 

Chinese families have lived in South Korea for almost 100 years, their members still have 

difficulty acquiring Korean citizenship. Today, only 23,000 Chinese live in South Korea, 

while the number of Chinese in other countries generally exceeds 100,000 (Gu, 2003).

Changes in the Korean economy have led to an influx of foreign laborers, 

including illegal workers (estimated as 127,000; Park, 1997). With this trend, 

discrimination against foreign workers in South Korea has emerged as a serious social 

issue. Furthermore, international students from places other than the elite Anglo- 

dominated countries (e.g., U.S., France, and Great Britain) have reported feeling low
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levels of receptivity &om Koreans, as compared to the higher receptivity extended to 

students 6om  favored Western countries (Hwang, 2001).

The negative/closed view toward non-westem foreigners can be explained by 

Korean collectivism, which is considered to be the main feature of Korea's social 

character (e.g., S. T. Kim, 1987; Gudykunst, Yoon, & Nishida, 1987; Hofstede, 1983). 

Collectivism tends to place great emphasis on (a) the views, needs, and goals of the in- 

group rather than of oneself, (b) social norms and duty, as defined by the in-group, rather 

than behavior designed to obtain pleasure, (c) beliefs shared with the in-group rather than 

beliefs that distinguish oneself fiom the in-group, (d) great readiness to cooperate with in- 

group members, and (e) intense emotional attachment to the in-group (Triandis, 1983). In 

contrast with individualists, who do not make a sharp distinction between in- and out­

group, collectivists sharply distinguish between in-groups and out-groups (Gudykunst et 

al., 1987). Collectivists belong to relatively few in-groups but are fiercely loyal and 

committed to those they do belong to, often on a lifelong basis. Collectivists tend to have 

a limited number of relationships, but these will be close and intimate. Relationships are 

regarded as an end in themselves and are maintained, even at great cost. This in-group 

favoritism leads to the belief that it is worth the effort to treat other in-group members 

well, to maintain relationships and to avoid conflict; however, out-group members are not 

included in this obligation.

Historically, collectivism is governed by a deep-rooted Confucian ideology, which 

values social order and operates on the basis of distance from power. Confucianism has 

impacted all aspects of Korean social life, from interpersonal relationships to social
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structure. Confucianism values hierarchy and social order; more specifically, behaviors 

o f obedience, loyalty, and compliance with authority are highly valued.

The distinction between in-group and out-group is strong, yet status also

determines the position and treatment that one obtains. Consistent with research findings 

on relationships between power distance and collectivism (Hofstede, 1980), hierarchical 

concerns are integral factors in traditional forms of Korean collectivism. Given this 

orientation, Korean society tends to classify and rank other countries and cultures, a 

practice that manifests as “worshipping the powerful.” This is reflected in greater 

receptivity and hospitality toward Americans than is expressed to other foreign nationals, 

and a strong desire and interest to learn from the dominant Western culture (especially, 

American culture).

Clearly, Korean society is likely to be more welcoming and receptive to 

Westerners, particularly Americans. Even though anti-American sentiment is voiced in 

some sectors of Korean society, Americans are welcomed and favorably treated in 

colleges, English institutes, and businesses. Thus, in contrast to Koreans in the U.S., 

Americans in South Korea enjoy higher levels of overall ethnic group strength because of 

their prestigious ethnic status and national power. This high ethnic prestige helps 

increase local people's interest in and acceptance of individual strangers, thus “softening” 

the host conformity pressure (cited in Kim, 2001). Therefore, Americans in South Korea 

may feel a higher receptivity and, correspondingly, less pressure to conform to the 

“Korean way.” For example, Koreans do not expect Americans to speak fluent Korean. 

Rather, English, as a prestigious ethnic language, is used in business and daily activities,
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even when American expatriates reside in South Korea. Presumably, Koreans generally

do not expect Americans to follow the local cultural norms. Instead, Koreans are more 

interested in understanding and learning about American culture.

Given the lack of prestige of Korean expatriates in the U.S., as well as cultural 

diSerences, it is to be expected that Koreans in the U.S. would experience a higher level

of conformity pressure and a lower level of host receptivity than would Americans in 

South Korea. To better understand these host environment factors, the following 

hypotheses were proposed.

H4: The perceived host conformity pressure of Korean expatriates in the United 

States is likely to be higher than that of American expatriates in South Korea. 

H5; The perceived host receptivity of Korean expatriates in the United States is 

likely to be lower than that of American expatriates in South Korea.

This study combined survey and interview methods. Interviews consisted of 

mostly open-ended questions dealing with the following seven topic areas; (a) 

background information; (b) host communication competence, related to communication 

differences and communication-related difficulties, both at and outside the workplace; (c)

interpersonal communication with respect to daily intercultural interaction, both inside 

and outside the workplace; (d) mass communication such as daily use of host and ethnic 

mass media; (e) perceived host receptivity concerning frank impressions of the host 

society and people; (f) perceived host conformity pressure, including cultural similarities 

and differences; and (g) psychological health such as positive/unpleasant experiences and
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overall feelings about present life. At the conclusion of the iiiterview, debriefing 

questions were asked to allow the interviewee to make additional comments on his or her 

experience overseas and on the interview itself (see Appendix 5 for further details). 

Important issues addressed in the interview schedule were formulated as the following 

four research questions:

Along with the survey, important issues addressed in the interview schedule were 

formulated as the following four research questions:

RQl : What kinds of contact and communication activities does each expatriate 

group have with local people?

RQ2: What common communication-related difficulties does each expatriate 

group experience when communicating with local people?

RQ3: How does each expatriate group perceive the receptivity of the host 

environment?

RQ4: How does each expatriate group perceive the conformity pressure of the 

host environment?
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CHAPTER in  

RESEARCH METHODS 

The present study employed a survey and in-depth personal interviews to acquire

data from comparison groups (Americans/Koreans). The present chapter explains how 

the participants were selected and how the survey and interview were conducted.

Participants

The study was conducted in both South Korea and the United States 6om  

February 2002 to August 2002. The participants of this study were two different groups: 

American expatriate employees working in South Korea and Korean expatriate

employees working in the U.S. The targeted number of participants was approximately 

100 from each group for the survey and 20 from each group of 100 for the interview 

study, 

yf mgr man

The American expatriate group participating in this study was made up of 

American company employees who were working in joint ventures, branch offices, and

multinational corporations located in South Korea. In addition, American English 

instructors teaching at a company or a private institution were included in order to acquire 

enough participants to enhance generalization. Given that business people and English

instructors share the commonality of being employees working overseas during their 

temporary stay, the incorporation of English instructors is justified. Furthermore, as 

Kim’s (2001) theory is a general theory, the present study allows examination of the 

cross-cultural adaptation experience of these sojourner groups regardless of specific
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difkrences in daily activities between business people and English instructors. At the 

same time, the study also examines the adaptation experiences speciGc to each group.

Although the probability sampling method is the ideal for a social science 

research study, it was not practical for this population because of difficulties of 

accessibility to the organizations and potential difBculties in obtaining cooperation 6om  

and completing interviews with all eligible respondents. Thus, this study employed a

convenience sampling combined with a snowball sampling technique for the survey and 

quota sampling for the interview.

The American participants were selected 6om the member directory of the

American Chamber of Commerce (AMCHAM). Even though the directory does not list 

all Americans working in South Korea, this is the most reliable and comprehensive list 

available on American expatriate workers in South Korea. At the time this study was 

conducted, the population of American expatriates working in South Korea was 

approximately 970 people working in 487 companies.' To expedite responses from the 

eligible respondents, the samples were drawn from co-chairs and members of 32 standing 

committees listed in the AMCHAM directory (AMCHAM has committees covering 32 

different sectors to meet member companies’ specific needs, e.g., taxation, aerospace, 

living in Korea, foreign investment, etc.). Samples were drawn 6om among English 

teachers based on availability because there is no comprehensive list of English teachers 

working in South Korea. After completion of the surveys, the respondents were asked to 

name potential participants for the survey.

^ T h is  in fo r m a t io n  is  b a s e d  o n  an  e m a il  in te r v ie w  w ith  th e  m e m b e r s h ip  c o o r d in a to r  fr o m  A M C H A M .
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Although this is not a probability sampling, selecting the committee co-chairs and 

its members might increase the representativeness of the American samples because those 

committees represent all industries of multinational corporations in South Korea. Of the 

200 survey questionnaires that were distributed, 105 were returned, resulting in 

approximately a 53% response rate. Out of 105 participants, 80 were employees in 

multinational corporations and 25 were English instructors.

Korean Participants

The Korean expatriate group for this study was comprised of Korean-bom 

employees o f U.S. subsidiaries, joint ventures, overseas branch ofBces, and multinational 

corporations located in the United States. This study’s aim was to investigate individuals 

and their adjustment experiences when they were new to a different host culture; thus, 

Korean Americans who were bom and raised in the U.S. were not considered in this 

study.

The samples for the survey study were drawn by using a convenience sampling 

method combined with snowball sampling techniques. The Korean employees were 

selected &om the business directory of the Korean Chamber of Commerce and Industry in

the U.S. and the directory of KOTRA (Korean Trade-Investment Promotion Agency) 

because these are the most reliable and most updated, comprehensive lists of Korean 

expatriates in the U.S. At the time this study was conducted, there were 404 Korean 

companies in the U.S., and the total number of Korean expatriates working in the U.S. 

was 2,010 (KOTRA, 2003). The companies and employees were selected for the study 

based on accessibility and availability. When the survey was conducted and collected, the
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respondents were asked to name potential participants for the study. The research settings 

for the survey were metropolitan city areas in the U.S. in which business organizations 

are largely centered, including cities in California, Washington, Texas, Florida, New 

Jersey, and Washington, D C. Because the primary purpose of this study was to 

investigate the effect of expatriates' host environment on the adaptation process, these 

multiple research settings were expected to offer a relatively comprehensive picture of the 

host environment; also, this variety of settings helps to minimize the weakness of 

decreased representativeness of the sample caused by the use of nonprobability sampling. 

A total of 200 questionnaires were distributed and 106 Korean employees responded to 

the survey, resulting in a response rate of 53%.

The Survey and Measurements 

Quantitative data were collected by using a standardized and self-administered 

questionnaire for both groups of expatriates. An exploratory questionnaire was tested in 

the summer of 1999 and presented in the present investigator’s study (Y. S. Kim, 2001). 

Based on this exploratory study, some of the items in the questionnaire were modified. In 

addition, two variables were incorporated into this study -  host environment factors 

(perceived host receptivity and perceived host conformity pressure) and mass 

communication as social communication. After these changes, the survey questionnaire 

for the present study was subjected to a pilot study.

For the American participants, the pilot study was conducted in March, 2002 

among Americans living in the Norman and Oklahoma City areas who had lived in South
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Korea before and Americans (i.e., teachers and missionaries) who were living in South

Korea at that time. The samples were drawn by using convenience sampling. For the 

American participants living in the Norman and Oklahoma City areas, the questionnaire 

was administered and collected in person, while for the Americans living in South Korea, 

the questionnaires were distributed and collected via mail or email. It took 15-20 minutes 

for respondents to complete the survey. A total o f 60 questionnaires were distributed and 

35 questionnaires were collected. When the questionnaires were collected, the 

participants were encouraged to give feedback about the questionnaire items (including 

noting any difficulties or ambiguities with the wording of questions or the format) in 

person and/or by mail. After the questionnaires were collected, the data was subjected to 

statistical analysis to test the reliability of the scales. Based on this analysis, the 

questionnaire items were refined and modified.

For the Korean participants, the pilot study for the quantitative survey was 

conducted during the months of December, 2001 and January, 2002. In the pilot study, 

this investigator attempted to see if the questionnaire was appropriate to obtain reliable 

and valid data from the research population and to assess how long it took to complete the 

questionnaire. The participants were Korean immigrants in the Norman and Oklahoma 

City areas, and samples were drawn based on availability. The investigator visited a 

Korean grocery market, a beauty salon, a Korean restaurant, a boot salon, and a Tae 

Kwon Do school to locate participants for the pilot questionnaire.

Upon the consent of the participants, after briefly explaining the purpose of the 

study, this investigator administered and collected the questionnaire from 36 Korean
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participants. It took 15-20 minutes for the respondents to fill out the questionnaire. After

completing the questionnaire, in the debriefing session, each respondent was asked if the 

questions were easily understood and if he/she had found any ambiguous words or words 

difficult to imderstand. This investigator recorded their comments and suggestions. In 

addition, the collected data was subjected to statistical analysis to evaluate the reliability 

of the scale. Based on the comments from the respondents, the questionnaire items were 

refined or modified.

77%e Qwgftmwzazrg

The survey questionnaire was originally written in English. This English 

questionnaire was translated into Korean by a Korean-American bilingual interpreter. 

Then, following Brislin's (1980) suggestion, the Korean questionnaire was back- 

translated again by a Korean-American bilingual interpreter to ensure equivalence of 

meanings across the two language systems. The survey package consisted of the consent 

form and a cover letter (Korean/English) explaining the purpose of the study, 

confidentiality o f the participants, merits of the study, and the questionnaire (Korean or 

English).

An English version of the questionnaire was given to the American participants. 

For the Korean participants, the respondents were allowed to choose between a Korean 

and an English version. All Korean participants chose the Korean version.

To arrange the survey with the Americans, the investigator made personal contact 

with a list of key persons in the selected organizations, explaining the purpose of the 

research and encouraging them to participate. Upon agreement, the investigator
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administered the survey while visiting their ofBce. In proctoring the survey

questionnaire, after explaining the purpose of the survey as well as the instructions, this 

investigator asked each respondent to fill out the consent form. Then the investigator 

distributed the questionnaire. The questionnaire survey took 15 to 20 minutes to 

complete. The questionnaires were collected in person. The participants were then asked 

to provide the names of other potential respondents. Though time-consuming, 

considering the accessibility and limited numbers of available participants, this method 

enhanced the response rate as compared to the mail-in survey method.

In conducting the survey with the Koreans, the same procedures were followed as 

with the Americans. The survey was conducted when the investigator was visiting 

companies, annual parties, or social gatherings where most of the expatriates meet. In 

most cases, the questionnaire was administered and collected in person. In addition to 

personal collection, in some regions like Florida, New Jersey, and Washington D.C., a 

mail-in survey was conducted due to time and budget constraints. In this case, the 

questionnaires were collected by mailing the questionnaire with a return envelope.

The survey questionnaire consisted of twelve sections; the items in each section 

measure key variables of the present study. The major format was a 7-point Likert-type 

scale or simple fill-in-the-blank responses. The first section collected background 

information about the participants. The second section included items assessing 

respondents’ host language abilitv (cognitive dimension), while the third section included 

their knowledge of the host culture (cognitive dimension). In the fourth section,
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questions about respondents’ adaptation motivation were asked (affective dimension); 

this was followed by self-assessed operational competence (operational dimension) in the 

fifth section. The next two sections covered social communication activities, i.e., 

interpersonal communication (host/ethnic) and mass communication (host/ethnic). Two 

scales evaluating psvcholosical health (satisfaction and alienation) were included next. In 

the following two sections, host environment factors, such as perceived host receptivity 

and perceived host conformity pressure were presented, respectively. The final item in 

the questionnaire was an open-ended question asking for the respondent's comments and 

impression about the survey and its content. While the questions and formats were 

equivalent between the survey for Americans and the survey for Koreans, some words 

were changed in accordance with the context of each group (e.g., Americans and Koreans, 

the United States and South Korea, and English and Korean).

The reliability of the scale was determined using Cronbach’s alpha coefficient 

(Carmines & Zeller, 1979). The items in a scale that lowered the reliability were dropped 

from the scale to enhance scale reliability for both comparison groups.

Background Information. This section included questions on gender, age, length 

of stay, educational background, and family adjustment. Family adjustment (i.e., spouse 

and children) was measured by the respondents’ subjective assessment of adjustment of 

their spouse and child(ren). Six items were included, using a 7-point Likert-type scale (1 

= not at all; 7 = completely): 1) “How positive is your spouse’s attitude about living in 

Korea (the U.S.)?”; 2) How happy is (are) your child (children) about living in Korea (the 

U.S.)?”; 3) “How well has your spouse adjusted to Korean (American) culture?”; 4) How
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well has (have) your child (children) ac^usted to Korean (American) culture?"; 5) "How

much does your spouse want to stay longer in Korea (the U.S.)?"; 6) “How much does 

(do) your child (children) want to stay longer in Korea (the U.S.)?" (See Q. 5-1 through 5- 

6 in Section I of the Questionnaires in Appendix 2 & 3). These six items were combined

to create a composite score assessing the degree of family adjustment. Cronbach’s 

reliability test produced .97 for the American expatriates and .86 for the Korean 

expatriates, indicating a high level of internal consistency.

Host Communication Competence. Consistent with Y. Y. Kim's (2001) 

theoretical conception, host communication competence for the comparison groups 

(Korean expatriates and American expatriates) was measured in three areas: cognitive, 

affective, and operational dimensions. To examine the cognitive dimension, respondents 

were asked to assess their host language abilitv and knowledge of host culture. The items 

on the host language abilitv scale assessed the respondents' self-evaluation of their host 

language competence in terms of adequacy regarding the accomplishment of skills such 

as speaking, listening, reading, and writing. The answers used a 7-point Likert-type scale 

(1 = inadequate; 7 = very adequate). Most items were adapted from Maruyama’s (1998) 

study; the wording of scale items was modified in consideration of the characteristics of 

the sample (i.e., business people).

The scale consisted of seven items: 1) Ability to speak spontaneously in the host 

language with host nationals; 2) Ability to converse on the phone in the host language; 3) 

Ability to ask questions and solve problems with host nationals at work; 4) Ability to 

understand national and domestic news on radio or TV in the host language; 5) Ability to
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read/comprehend newspapers in the host language; 6) Ability to write a formal business 

report/letter in the host language; 7) Ability to write a letter to friends (host nationals) in 

the host language (See Q. 1-7 in Section H of the Questionnaires in Appendix 2 & 3).

The higher score indicates a higher level of host communication competence of the 

respondents in both groups. To improve reliability, item 3 was dropped and the 

remaining six items were combined to create a composite scale reflecting the adequacy of 

host language competence. The combination of these six items yielded a Cronbach's 

alpha coefhcient of .95 for the scale of the American group and .93 for the scale of the 

Korean group, indicating a high level of internal consistency.

In the second scale of the cognitive dimension of host communication 

competence, knowledge of host culture was measured by the degree of the respondents’ 

knowledge of host cultural norms and communication rules. The scale consisted of five 

items, adapted from Gudykunst’s (1991) measure of knowledge of another culture. Each 

item assessed the degree to which a statement is true on a 7-point Likert-type scale (1  =  

none; 7 = completely) about the respondents’ perceived knowledge of their host culture. 

The wording of the scales was slightly modified.

The five items were; 1) “I understand Korean (American) cultural norms; 2) “I 

understand Korean (American) cultural values"; 3) "I understand how Koreans 

(Americans) communicate nonverbally, such as through facial expressions and body 

language’’; 4) “I understand how most Koreans (Americans) express themselves 

verbally’’; and 5) “I understand Korean (American) ways of thinking” (See Q. 1-5 in 

Section III of the Questiomiaires in Appendix 2 & 3). The reliability of these five items
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was found to be very high in this investigator's exploratory study (Y. S. Kim, 2001), with 

Cronbach's alpha = .91. The higher score indicates the higher level of knowledge of the 

host culture in both groups. Elimination of any item did not improve the scale reliability.

These five items were combined to create a composite score that reflects the degree of 

knowledge of host culture for both groups. Reliability analysis of the five-item scale 

yielded an alpha of .91 for the Americans and .95 for the Koreans, clearly indicating a

high level of internal consistency.

In the affective dimension of host communication competence, the adaptation 

motivation scale assessed the respondents’ adaptive motivation to the American or 

Korean society and culture. For this measure, a 7-point Likert-type scale was used (1 = 

not at all; 7 = very much). The first three items of this scale were drawn from Kim’s 

(1976) measure of acculturation motivation, and the rest of the items were adapted from 

Maruyama’s (1998) research and modified: 1) “How interested are you in understanding 

the ways Korean (American) people behave and think?”; 2) "How interested are you in 

making friends with Korean (American) people?”; 3) "How interested are you in knowing 

about the current political, economic, and social situations and issues of Korea 

(America)?”; 4) “How interested are you in learning the Korean language (English)?”; 5) 

"How interested are you in adapting to the Korean (American) culture/society?”; 6) "How 

interested are you in trying Korean (American) food?” (See Q. 1-6 in Section IV of the 

Questionnaires in Appendix 2 & 3). The higher score indicates the higher level of 

adaptation motivation of respondents in both groups. Item 6 was dropped to improve the 

reliability of the scales for the comparison groups. The remaining 5 items were combined
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to create a composite scale to assess the adaptation motivation for the comparison groups. 

Cronbach's alpha for the linear composite of the five items was .78 for the Americans 

and .86 for the Koreans, meeting the acceptable standard for internal consistency.

The operational dimension of host communication competence was assessed by a 

behavioral competence scale, by asking how well and effectively the respondents could 

communicate with and relate to host people (i.e., Americans or Koreans). For this 

measure, there were eight 7-point scale items (1 = totally disagree; 7 = totally agree).

Most of them were adapted from Tammam’s (1993) measure, because the scale was 

proven highly reliable in his study. The items were slightly modified; 1) “I am able to 

avoid misunderstandings with Koreans (Americans)"; 2) "I am able to achieve what I 

hope to achieve in my interactions with Koreans (Americans)”; 3) “My communication 

usually flows smoothly when interacting with Koreans (Americans)”; 4) “I can get my 

point across easily when I communicate with Koreans (Americans)”; 5) “I am flexible 

enough to handle any unexpected situations when interacting with Koreans (Americans)”; 

6) “I have difficulty establishing personal relationships with Koreans (Americans)”; 7) “I 

feel awkward and unnatural when I communicate with Koreans (Americans)”; 8) “I find 

interacting with Koreans (Americans) challenging” (See Q. 1-8 in Section V of the 

Questionnaires in Appendix 2 & 3). The higher score indicates the higher level of 

operational competence. Dropping items 6, 7, & 8 improved the reliability of the scales 

for both comparison groups. The linear composite score of the remaining five items 

provided the score for the operational competence. Cronbach’s alpha for the linear 

composite of the five items was .85 for the Americans and .94 for the Koreans, indicating
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a high level of internal consistency.

Social communication consists of two facets of communication—interpersonal 

communication and mass communication. In the present study, interpersonal 

communication was assessed in terms of interpersonal ties with host nationals (Koreans 

or Americans) and mass communication was measured regarding the consumption of 

ethnic/host mass media (Korean and American) such as newspapers/magazines, radio,

TV, movies, videos, and Internet web pages.

We/perfonaZ CommuMicorio». Interpersonal communication was measured in 

terms of the expatriates' interpersonal ties with members of the host society/ethnic 

community and the intensity of their informal/formal social relationships with host 

nationals as well as co-ethnics/other groups. The items were adapted from the measure of 

interpersonal communication in the study of interethnic communication (Kim et al.,

2002) and modified. Interpersonal ties were assessed by types and levels. The types of 

relationships were categorized into (1) Americans; (2) Koreans; (3) others (other than 

Americans and Koreans). Each of the three types of relationships was measured in terms 

of the levels of intimacy: (1) casual acquaintances; (2) casual friends; (3) close friends. 

Casual acquaintances were defined as the ones that respondents knew well enough to 

greet and talk with when meeting them; casual friends were the ones who shared visits 

and with whom one engaged in social activities; and close friends were the ones with 

whom a person shared private and personal problems (See Q. 1 -3 in Section VI of the 

Questionnaires in Appendix 2 & 3).

In the present study, instead of indicating a number of people in each domain, the
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respondents were requested to indicate the percentages of people they had contact with in

each of the types of relationships and the corresponding levels of intimacy. This helped 

to acquire more reliable and accurate responses about the respondents' interpersonal 

relationships. Combining the three levels of host interpersonal ties, the reliability o f host 

interpersonal communication for the comparison groups was assessed. The Cronbach's

alpha for the American expatriates yielded .90, indicating high internal eonsistency; 

however, Cronbach's alpha for the Korean expatriates yielded .69, indicating only a 

moderate but acceptable reliability (cf. Nunnally, 1978). As the purpose of the present 

study aims at investigating both comparison groups, it is not proper to make a composite 

scale for host interpersonal communication for the Korean groups. Thus, each level of 

the host interpersonal ties was treated as one single host interpersonal communication 

variable and analyzed accordingly (i.e., casual acquaintances, casual friends, close 

friends) for both groups.

Mass Communication. As one aspect of social communication, host and ethnic 

mass media consumption were assessed. The scale items were adapted from Kim's 

(1976) study and modified. This measurement scale, as originally used by Kim (1976), 

proved to be highly reliable. The response categories mostly used 6-point item scales 

(e.g., 1 = none; 6 = more than 90 minutes). Questionnaire items included: 1) "How much 

time do you usually spend reading American newspapers and magazines each day?” (1 = 

don't subscribe/don't read at all; 6 = more than 90 minutes); 2) "How much time do you 

usually spend reading Korean newspapers and magazines in Korean each day?” (1 = don't 

subscribe/don't read at all; 6 = more than 90 minutes); 3) "In a typical week, how much
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time do you spend listening to American radio programs?” (1 = none; 6 = more than 6 

hours a week); 4) "In a typical week, how much time do you spend listening to Korean 

radio programs in Korean?" (1 = none; 6 = more than 6 hours a week); 5) "In a typical 

week, how often do you watch American videos?" (1 = none; 4 = more than 4 a week); 6) 

"In a typical week, how often do you watch Korean videos (Korean language)?" (1 = 

none; 4 = more than 4 a week); 7) “In a typical week, how much time do you spend 

watching American TV programs?” (1 = none; 6 = more than 6 hours a week); 8) “In a 

typical week, how much time do you spend watching Korean TV programs? (Korean 

language)" (1 = none; 6 = more than 6 hours a week); 9) "How often do you go to see 

American movies?” (1 = none; 6 = more than three times a month); 10) “How often do 

you go to see Korean movies (Korean language)?” (1 = none; 6 = more than three times a 

month); 11) “In a typical week, how much time do you usually spend using English- 

language websites?” (1 -  none; 6 -  more than 6 hours a week); 12) “In a typical week, 

how much time do you usually spend using Korean-language websites?” (1 = none; 6 = 

more than 6 hours a week) (See Q. 1-12 in Section VII of the Questionnaires in Appendix 

2& 3).

For the Korean samples, the Korean movie item (#10) was eliminated because 

Korean movies are not usually available in the U.S. The scale reliability o f host mass

media consumption for both comparison groups produced low Cronbach’s alpha: .52 for 

the Americans and .61 for the Koreans. Because of this low reliability, each host mass 

communication item was treated as a single item to measure host mass communication 

and was analyzed accordingly.
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faycAo/ogico/ 7/go/fA. Of the three diSerent indicators of intercultural

transformation (i.e., functional fitness, psychological health, and intercultural identity) 

(Kim, 2001), only psychological health was included in this study. Psychological health 

is a general psychological well-being in living in an environment. A healthy 

psychological state is a dynamic fit between parts o f the internal system and external

realities—that is, an attainment of internal coherence and meaningful relationship to the 

outside world (Y. Y. Kim, 2001, pp. 187-189). Psychological health was assessed in two 

ways, by measuring the degrees of reported “satisfaction” and “alienation.” As multiple 

indicators, both satisfaction and alienation scales make the measurement more reliable 

and valid to assess psychological health.

Satisfaction was measured by seven items. The first four items were adapted from 

Gao and Gudykunst's (1990) measure of intercultural adaptation in their study of 

international students in the U.S. The last three items were adapted from Maruyama’s 

(1998) research questionnaire. These seven items for assessing psychological health 

pertained to feelings of comfort and satisfaction in the host environment. A 7-point 

Likert-type scale was used (1 = not at all; 7 = completely): 1) “In general, how satisfied 

with your present life in Korea (the United States) are you?”; 2) “In general, how 

comfortable do you feel living in Korea (the United States)?”; 3) “How rewarding is your 

life in Korea (the United States)?”; 4) “How stressful has your life in Korea (the United 

States) been?”; 5) “How satisfied are you with the attitudes of Korean (American) people 

toward you?”; 6) “How satisfied are you with your relationships with Korean (American) 

people?”; 7) “How satisfied are you with your experiences in Korean (American)
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culture?" (See Q. 1-7 in Section Vm of the Questionnaires in Appendix 2 & 3). The 

higher score indicates a higher degree of life satisfaction of both expatriate groups. Item 

# 4 was dropped horn the scale to improve reliability. The remaining six items were 

combined to create a composite scale to assess the degree of satisfaction. Combination of 

the six items yielded an alpha coefficient o f .86 for the American expatriates and .88 for 

the Korean expatriates, indicating an acceptable level of internal consistency.

Alienation was assessed by eight items, using a 7-point Likert-type scale (1 = 

totally disagree; 7 = totally agree). Items hom the 10-item measure of alienation utilized 

by Y. Y. Kim (1986) in her study of Indochinese refugees were slightly modified: 1)”I 

feel awkward and out of place living in Korea (the United States)"; 2) "It is difBcult for 

me to understand the Korean (American) way of life"; 3) "I feel lonely"; 4) "I feel that 

Korean (American) people do not like me”; 5) “I am frustrated trying to live in Korea 

(America)"; 6) "I dislike staying in Korea (America)"; 7) "I miss my home"; 8) "I want 

to go back to my country as soon as possible” (See Q. 1-8 in Section IX of the 

Questionnaires in Appendix 2 & 3). The higher score implies a higher level of alienation. 

Items 7 and 8 were dropped to improve the reliability of the scale. The remaining six 

items were combined to create a composite scale to measure alienation. Cronbach’s 

alpha yielded .74 for the American expatriates, or a moderate level of internal 

consistency, and .92 for the Korean expatriates, indicating a high level of internal 

consistency.

Perception o f the Host Environment. Kim’s (2001) theory offers three dimensions 

in regard to the host environment: perceived host receptivity, perceived host conformity
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pressure, and ethnie group strength. Of these three dimensions, the present study focused

on two dimensions, perceived host receptivity and perceived host conformity pressure. 

Ethnic group strength was not included in the analysis, because in these two research 

settings (i.e.. South Korea and the United States), it is obvious that the two expatriate 

groups show different ethnic group strength in the host environment. Due to differences

in national power and relative status differentials, American expatriates in South Korea 

maintain a high level of ethnic group strength, while the Korean expatriates in the United 

States maintain a relatively lower ethnic group strength.

The scale for receptivity and conformity pressure was not designed to measure the 

actual host environment but instead attempted to assess the participants’ subjective 

perception of the level of receptivity (“perceived host receptivity”) and of conformity 

pressure (“perceived conformity pressure”). The reason was that the subjective feeling of 

the participants toward their host environment is more important in that the impression 

they have toward the environment clearly dictates their specific communicative 

interaction and adaptation experiences.

Perceived host receptivitv was measured by respondents’ perceptions regarding 

the attitude of host nationals toward them. The perceived receptivity of a given host 

environment can be examined in the attitude of acceptance or denial of strangers 

expressed in interpersonal and mass communication processes (Y. Y. Kim, 2001). Most 

of the eight items were adapted from Maruyama's (1998) study. The items were rated 

with a 7-point scale (1 = totally disagree; 7 = totally agree): 1) “Korean (American) 

people accept me into their society”; 2) “Korean (American) people discriminate against
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me"; 3) "Korean (American) people have a positive attitude toward me"; 4) "Korean

(American) people are curious about me but show no intent to become my friends”; 5) 

"Korean (American) people see me and my country 6vorably"; 6) "Korean (American) 

people are genuinely interested in associating with me"; 7) Korean (American) people 

are indifferent to me"; 8) "Korean (American) people are rude to me" (See Q. 1-8 in 

Section X of the Questionnaires in Appendix 2 & 3). The higher score indicates a better 

perceived receptivity from the host environment. Elimination of any item in the scale did 

not improve the reliability. The eight items were combined to create a composite scale 

reflecting the degree of perceived host receptivity. Reliability analysis of the scale 

yielded an alpha of .77 for the American expatriates and .84 for the Korean expatriates, 

indicating acceptable levels of internal consistency.

In addition to perceived host receptivity, perceived host conformitv pressure was 

measured by six scale items. Four items were adapted from the questionnaire utilized in 

the interethnic communication study (See Kim et al, 2002) and modified. Two additional 

items were original. The wording was slightly modified for the context of expatriates. 

Items were rated by a 7-point scale (1 = totally disagree; 7 = totally agree): 1) "Koreans 

(Americans) think I should learn and use the Korean (English) language as soon as 

possible"; 2) "Koreans (Americans) expect me to eliminate my American (Korean) accent 

when speaking Korean (English)”; 3) “Koreans (Americans) expect me to conform to 

Korean (American) cultural norms"; 4) "Koreans (Americans) think I should adopt their 

lifestyle”; 5) “Koreans (Americans) think I do not have to follow Korean (American) 

cultural norms”; 6) “Koreans (Americans) are receptive to different cultural habits” (See
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Q. 1-6 in Section XI of the Questionnaires in Appendix 2 & 3). Items 1 ,5, and 6 were 

dropped to improve the reliability o f the scale. The remaining three items were combined 

to create a composite scale to assess the degree of perceived host conformity pressure. 

Combination of the three items yielded an alpha coefficient of .71 for the American 

expatriates, indicating the moderate level of internal consistency, and an alpha coefficient 

of .78 for the Korean expatriates, meeting the acceptable standard for internal 

consistency.

Predisposition. Predisposition -  including preparedness, ethnic proximity, and 

adaptive personality (Kim, 2001) -  was not included in the present study, because this 

study focuses mainly on communication competence and host environment. Another 

concern was the length of the survey questionnaire necessary for effective investigation. 

Thus, this factor is reserved for future study.

The Interviews

The questionnaire survey was followed by in-depth personal interviews of both 

Korean and American participants. Twenty interviewees each were selected from among 

the Korean and American respondents who had completed the questionnaire survey.

Prior to conducting the personal interviews, interview questionnaires for the 

comparison groups were tested using a survey pilot study. For the Americans, three 

people among those who had completed the survey questionnaires were selected at 

random and interviewed. An American interviewer, a graduate student, was recruited for 

the pilot study interviews to see whether the use of an American interviewer was effective
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in obtaining frank opinions about Korean society and people. After a whole-day training 

session, the American interviewer conducted the interviews at the interviewees’ office or 

residence. During each interview, this investigator observed how the interview was 

going. All interviews were audiotaped with the written consent of the interviewee. It 

took 30-40 minutes to complete an interview. At the end of each interview, the 

interviewer asked the interviewee for comments on the interview questions and the 

interview. The interview questions were clarified and fbllow-up questions were added 

based on these comments and suggestions.

As for the Koreans, five people were selected based on availability from those 

who had completed the pilot survey. They were interviewed to determine if the interview 

questions were clear and worded well enough to obtain in-depth, qualitative data (i.e., 

personal opinions) from the interviewees. All interviews were audiotaped with the 

written consent of the interviewee. It took 30-40 minutes to complete an interview. The 

interviews were held at the respondents’ place of work or residence. At the end of the 

interview, in the debriefing, the investigator asked whether the questions were clear and 

comprehensible. Based on their feedback, some interview questions were re-worded and 

follow-up questions were added.

Interviews and Interview Methods

Interviews o f Americans. Using a quota-sampling technique, 20 American 

interviewees were selected from among those who had completed the survey 

questionnaire, based on the respondents’ age and length of stay. Among the 20 

interviewees, 18 were expatriate employees and two were English teachers. Fifteen out
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of 20 interviewees were male (75%) and 5 were female (25%). The average age of the 

interviewees was 35.7 years old (5'D = 11.9 years old; range: 21-61 years old) and the 

average length of stay in Korea was 3.9 years (&D = 3.2 years; range: 7 months-14 years). 

Regarding educational level, 14 out of 20 interviewees had a bachelor's degree (70%),

five had a master’s degree (25%) and one had a doctoral degree (5%). Only five 

interviewees (25%) had lived in a foreign cotmtry before and only eight interviewees

(40%) had had intercultural training before this international assignment (See more 

details in Chapter 5).

The contact information for each interviewee was obtained from the consent form, 

which requested the respondents’ telephone numbers and email addresses. An identical 

serial number was coded on both the questionnaire and the consent form in order to 

facilitate identification of the respondents for this purpose. To conduct the interviews 

with the Americans, an American interviewer was recruited, and the investigator and the 

recruited interviewer had a full day of intensive training. The rationale for using an 

American interviewer to interview Americans was to obtain candid opinions about the 

interviewees’ individual adaptation experiences as well as frank impressions toward 

Korean people and Korean society as a host environment. In conducting the first three 

sessions of the interviews, the investigator observed how the interview was going. Then, 

the remaining interviews were conducted by the American interviewer without the 

investigator being present. The American interviewer was a 24-year-old male student 

studying international relations at the university in South Korea.

Fifteen of the interviews were conducted person-to-person, and the other five
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were a focus group interview because of time constraints and interviewees’ personal 

preferences. The interviews with the Americans mostly took place outside of work, such 

as at restaurants, coffee shops, residences, or ofGces, during lunchtime or after work. The 

interviews took approximately 40 minutes each. The interviews were conducted in 

English based on the English-version interview questionnaire. The interviews began with 

the exchange of personal information (i.e., age, gender, length of stay, education, etc.) 

after each interviewee had signed the consent form. All interviews were tape-recorded 

with the written consent of the interviewees.

Interviews o f Koreans. Twenty Korean respondents were selected from among 

those who had completed the survey questionnaire, based on the respondents’ age and 

length of stay. The average age of the Korean interviewees was 39.7 years old {SD = 5.2 

years; Range: 32-50 years) while the average length o f stay was 3.5 years (&D = 2.1 

years; Range: 5 months-10 years). Fifteen interviewees had a bachelor’s degree (75%) 

and five had a master’s degree (25%). Nine interviewees (45%) had lived in another 

foreign country and six had had prior intercultural training (30%) (See more details in 

Chapter 5).

All 20 one-on-one personal interviews were conducted by the investigator in 

Korean based on the Korean version of the interview questionnaire. Because of the 

shared ethnic origin and this investigator’s former experience as an expatriate, it was 

appropriate for the investigator to conduct the interviews; furthermore, it helped to draw 

more frank and candid opinions and impressions of the American people and society from 

the respondents. All the interviews with the Koreans took place in the conference room

65



or reception hall at their place of work, during working hours, and took approximately 40 

minutes each. The interviews began with the exchange of personal information (i.e., age, 

gender, length of stay, education, etc.) after each interviewee had signed the consent 

form. All interviews were audiotaped and transcribed in their entirety, with the written

consent of the interviewees.

Wgrvfgw For both Americans and Koreans, the interview

questionnaire consisted of seven sections covering the following topics: 1) background 

information; 2) host communication competence; 3) interpersonal communication; 4) 

mass communication; 5) perceived host receptivity; 6) perceived host conformity 

pressure; 7) psychological health (Please refer to Appendix 4 & 5 for both groups).

The interview questionnaire began with a section on background information, 

such as age, length of stay, education, job title, job responsibility, previous experience 

living in foreign countries, and previous intercultural training experience. In the second 

section, the two interview questions covered the interviewee’s host communication 

competence, including communication experiences with Korean people (American 

people) and any communication-related difficulties. The questions included: 1) “It is 

likely you have opportunities to interact with Korean people (American people) both in 

and outside of your work? Do you find any differences between communicating with 

Koreans and communicating with Americans?"; 2) “Have you ever experienced 

difficulties in communicating with Korean (American) people in or outside of the work 

environment?”

In the third section, three questions were about the participant’s interpersonal
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communication. The items included: 1) "Of all your daily conversations (at work or 

outside work), approximately what percentage of them do you have with Korean 

(American) people?; 2) "In what capacities and for what reasons, both in and out o f woik, 

do you interact with Korean (American) people?"; 3) "What kinds o f socializing do you 

do with Korean (American) people?" In the fourth section, two questions dealt with 

respondents’ ethnic and host mass media consumption, including: 1) “In your daily life, 

what kind of American mass media do you use?” and 2) “In your daily life, what kind of 

Korean mass media do you use?” The fifth section covered the perceived receptivity of 

the host people (Korean or American): 1) “What was one of your first impressions about 

Korea (America) and Korean people (American people) upon arrival in this country?"; 2) 

“What do you think about the attitude of Korean people (American people) toward 

foreigners in general?; 3) “What do you think about the attitude of Korean (American) 

people toward Americans (Koreans) like you in particular?; 4) "Have you ever had 

experiences during which you felt you were treated differently fi-om Koreans (Americans) 

because you are a foreigner?"

The sixth section consisted of questions about perceived host conformity pressure. 

Interviewees were asked to talk about how they thought host nationals expected them to 

conform to the host cultural norms. The items included: 1) “What aspects of the Korean 

(American) culture (or customs) do you find different from yours?"; 2) "What aspects of 

the Korean (American) culture (or customs) do you find similar to yours?”; 3) “An old 

proverb says, 'When in Rome, do as Romans do.’ Do you think Koreans (Americans) 

believe that you should do as Koreans (Americans) do when in Korea (the U.S.)?”; 4)
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"Do you try to follow Korean (American) customs/cultural habits? How much difGculty 

have you had in following Korean (American) customs or cultural habits?; 5) "How do 

Korean people (American people) treat you Wien you do not follow Korean (American) 

cultural norms or habits?"

In the seventh section, the questions covered psychological health. The 

interviewees were asked to talk about their feelings about and experiences in their life in 

the host country. Items included: 1) “What are some of the positive experiences you have 

had while living in Korea (the U.S.) so far?”; 2) “What are some of the unpleasant 

experiences you have had while living in Korea (the U.S.) so far?"; 3) "If you have 

another chance to work overseas in the future, would you like to come back to Korea (the 

U.S.)?"; 4) “Overall, how are you feeling about your present life in Korea (the U.S.) as 

regards your life experiences interacting with Koreans (Americans) in and outside work?" 

The final section concluded the interview by asking about the interviewee’s overall life 

experiences as well as comments once again about the interview questions (See Appendix 

4 & 5 for more details of the interview schedule).

The questions regarding host communication competence were adapted from Kim 

and Paulk (1994) and modified. The remaining questions were original. All questions 

were followed by follow-up questions based on the respondents’ answers. The follow-up 

questions were designed to solicit more detailed information based on the interviewees’ 

responses. The questions encouraged the interviewee to elaborate on their answers. 

Examples o f these prompts include: "If yes, can you tell us what they are" or "If no 

difference, what do you mean by no difference?", "If yes, why do you think so? Please
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tell me your experience", "If no, please relate an experience that supports this

conclusion.” The interview questions were originally written in English. Interview 

questions for the Koreans were translated into Korean and the Korean version was back-

translated into English by a bilingual Korean to have an equivalence between the English 

and Korean versions of the interview questionnaire.
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CHAPTER IV 

SURVEY RESULTS

This chapter reports the results of the quantitative survey study in four sections: 1) 

sample proGle; 2) descriptive analysis; 3) comparisons between company employees and 

English teachers for American expatriates; 4) hypotheses testing. On the quantitative 

data collected from the questionnaire, a descriptive analysis has been performed to 

ascertain the profile of both Korean and American expatriates. A bivariate correlation 

analysis tests the hypothesized theoretical relationships between and among three 

independent variables (host communication competence, host interpersonal and host mass 

communication) and the dependent variable, psychological health. Then, a multiple 

regression analysis is performed to identify the predictors of psychological health. In 

order to find out the perceived differences between the two host environments of South 

Korea and the United States in terms of perceived host receptivity and perceived host 

conformity pressure, an independent sample t-test is employed. Since all hypotheses are 

directional in predicting the nature of the relationship between variables, a one-tailed test 

is used with the conventional .05 level of significance.

Sample Profile

This section presents the demographic characteristics of the 105 American 

expatriates and the 106 Korean expatriates who participated in this study. As table 1 

indicates, the typical respondent for both groups would be represented by a middle-aged 

male with a college degree.

Table 1 reports the demographic profiles of the American expatriates and the 

Korean expatriates. Eighty-one percent of the American participants (n = 85) and 95.3%
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of the Koiean participants (» = 101) are male, while 19 % of the Americans (n = 20) and 

4.7% (n = 5) of the Koreans are female. According to t-test between the two comparison

groups, the Korean expatriate group has more male workers than the American 

counterparts even though the expatriates of both groups are predominantly male (t = 3.28;

= 209, p < .01). This indicates that Korean companies participating in the study are 

likely to predominantly assign male expatriate managers to international assignments.

The average age of the two comparison groups is not significantly different. 

Among the Americans, the average age of the respondents is 38.49 years with a standard 

deviation of 11.57 years (range: 21-43 years). Among the Koreans, the average age of 

the respondents is 38.33 years with a standard deviation of 5.35 years (range: 24-53).

The average length of residence of these American expatriates in South Korea is 3.27 

years with a standard deviation of 3.31 years (range: 1 month-15 years), while the 

average length of stay of these Korean expatriates in the U.S. is 3.17 years with a 

standard deviation of 2.29 years (range: 1 month-13.4 years). All respondents of both 

groups have earned at least one college degree. Seventy out of 105 Americans have 

bachelor’s degrees (66.7%), 26 have master’s degrees (24.8%), and nine have doctoral 

degrees (8.6%); while 75 out of 106 Koreans have bachelor’s degrees (70.8%), 29 have 

master’s degrees (27.4%), and two have doctoral degrees (1.9%). Of the Americans, 

42.9% (« = 45) are married and have family in South Korea, and 57.1% of the Americans 

(» = 60) are not married. In contrast, 89.6% of the Koreans are married (» = 95) and 

10.4% of the Koreans are not married (» = 11). According to the t-test between the two 

groups—the American expatriates and the Korean expatriates on marital status—the 

Korean expatriates are more likely to be married on international assignment (r = 8.23;
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209;;)<.001).

Table 1

Demographic Profiles of 
American Expatriates ( N=  105) and Korean Expatriates ( N=  106)

Socio- American Expatriates Korean Expatriates
Demographic
Characteristics n % n % P

Gender 1.19 .40 1.05 .21 p <01
Male 85 81.0 101 95.3
Female 20 19.0 5 4.7

Age (in years) 38.49" 11.57 38.33^ 5.35 w

Length of Stay 3.27" 3.31 3.17" 2.29
(in years)

Education 2.42 .65 2.31 .50
High School
Bachelor’s 70 66.7 75 70.8
Master’s 26 24.8 29 27.4
Doctorate 9 8.6 2 1.9

Marital Status 1.57 .50 1.10 .31
1) Married and 45 42.9 95 89.6

having family
in Korea (the
U.S.)

2) Not Married 60 57.1 11 10.4

Notes.
a. Range: 21-43 years
b. Range: 24-53 years
c. Range: 1 month -  15 years
d . Range: 1 month -13.4 years
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Descriptive Analysis

This section reports the descriptions o f the following research variables based

on means and standard deviations: host communication competence, interpersonal 

communication, mass communication, perceived host receptivity, perceived host 

conformity pressure, psychological healtli, and alienation. This section is to describe and 

compare general characteristics of the adaptation experience of two groups (Americans 

and Koreans) in terms of research variables.

Host communication competence includes “host language competence (cognitive 

dimension),” “knowledge of the host culture” (cognitive dimension), “adaptation 

motivation” (affective dimension), and “operational competence” (behavioral or 

operational dimension) for comparison groups.

Tfoff Zangwage Compefence. The host language competence scale is comprised 

of seven items assessing multiple spectrums of host language ability for both the 

Americans and the Koreans (i.e., Korean language ability of American expatriates and 

English ability of Korean expatriates). Table 2 presents the means and the standard 

deviations. Overall, the Americans have relatively lower host language ability than the 

Koreans in all aspects of host language ability. Generally, the mean score of host 

language competence of the Americans shows less than “3.” Among the items, the 

lowest mean score is found in the area of writing a formal business letter/report (M =

1.27, SD = 0.79). The Koreans show a relatively higher degree of English language 

competence with mean scores of above“4.” Among the items of the scale, the Koreans 

show relatively higher mean scores in the areas of speaking (M = 5.02, &D = 1.06),

73



reading comprehension (M= 5 . 0 2 , =  1.03), and formal/business report writing (M=

5.02, SD =1.13) in spite of small differences. Although it is a slight difference, the 

lowest mean score for the Korean group is found in listening comprehension -  in the area 

of understanding (listening to) American news and radio (M= 4.43, SD =1.12).

The differences in the level of host language competence between the Americans 

and the Koreans are obvious and statistically significant in all areas of host language 

competence: ability to speak (M [Americans] = 2.18,5D = 1.65; M [Koreans] = 5.02, &0 

=1.06,p  < .001), ability to converse on phone (M [Americans] = 1.94, SD = 1.58; M  

[Koreans] = 4.90, SD =1.10,/? < .001), ability to ask questions and solve problems at 

work (M [Americans] = 2.59, &D = 1.90; M [Koreans] = 4.99, &0 =1.09,/? < .001), 

ability to understand news on radio or TV (M [Americans] = 1.73, SO = 1.12; M  

[Koreans] = 4.43, SD =1.12,/? < .001), ability to read newspapers (M  [Americans] = 1.49, 

SD = 1.02; M  [Koreans] = 5.02, SD =1.03,/? < .001), ability to write a formal letter (M 

[Americans] = 1.27, SO = 0.79; M[Koreans] = 5.02, SO =1.13,/? < .001), ability to write 

a personal letter (M [Americans] = 1.62, SO = 1.45; M [Koreans] = 4.95, SO =1.13,/? < 

•001). These findings suggest that the Americans have a lower level of host language 

competence and the host language is not an important factor for them to carry out their 

international assignment and life overseas.
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Table 2

Means and Standard Deviations of "Korean Language (English) Ability" Items by
American Expatriates (#  = 105) and Korean Expatriates (# = 1 0 6 )

Items Americans Koreans f-test
Mean Mean P

1)Ability to speak spontaneously in Korean 
(English) with Koreans (Americans)

2.18 1.65 5.02 1.06 ;?<.001

2) Ability to converse on the phone in Korean 
(English)

1.94 1.58 4.90 1.10 p < 0 0 1

3) Ability to ask questions and solve problems 
with Koreans (Americans) at wodc'

2.59 1.90 4.99 1.09 p< .001

4) Ability to understand national and domestic 
news on Korean radio or TV (American radio 
or TV)

1.73 1.12 4.43 1.12 p < .001

5) Ability to read/comprehend Korean 
(American) newspapers in Korean (English)

1.49 1.02 5.02 1.03 < .001

6) Ability to write a formal business report/letter 
in Korean (English)

1.27 0.79 5.02 1.13 p < 0 0 1

7) Ability to write a letter to Korean (American)
friends in Korean (English)

1.62 1.45 4.95 1.13 p < .0 0 1

Notes. The scale is 7-point (1 = “very inadequate,” 7 = “very adequate”).
* Item dropped from the scale to improve reliability
Words in parentheses indicate the questions for the Korean expatriates.
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Cw/fwre. The knowledge of host culture scale is comprised of

five Likert-type items to assess the degree of the respondents’ knowledge of their 

respective host cultures (i.e., South Korea/the United States). Table 3 presents the means 

and the standard deviations for each item. Generally, the mean score of each item 

between the two comparison groups shows no great differences in the level of knowledge 

of the host culture. Among the scale items, the American expatriates and the Korean 

expatriates show slightly higher than “4” in the level of knowledge of verbal and 

nonverbal communication skills and understanding of cultural norms and values. 

Although it was a slight difference, among the scale items for the Americans, the lowest 

score is found in item 5 (“I understand the Korean way of thinking”) {M= 4.16, SD 

=1.43). For the Koreans, item 4 ("I understand how most Americans express themselves 

verbally”) is found to have the lowest mean score (M= 4.34, SD =1.30).

Only in item 5 ("I understand Korean (American) ways of thinking”) is there a 

mean score diSerence which is statistically significant (M [Americans] = 4.16, ,SD =

1.43; M [Koreans] = 4.75, =1.22, < .05), suggesting that the Korean expatriates

have slightly higher perceived knowledge about the way of thinking of host nationals. 

Thus, both comparison groups tend to have proper amounts of prior cultural knowledge 

on their international assignment.
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Tables

Means and Standard Deviations of "Host Culture Knowledge" Items by
American Expatriates = 105) and Korean Expatriates (# =  106)

Items Americans
Mean SD

Koreans 
Mean &0

f-test
P

1)1 understand Korean (American)
cultural norms.

4.74 1.11 4.60 1.08 MS

2) I understand Korean (American)
cultural values.

4.69 1.17 4.61 1.19 MS

3) I understand how Koreans
(Americans) communicate 
nonverbally, such as through 
facial expressions and body 
language.

4.59 1.30 4.48 1.25 MS

4) I understand how most Koreans 
(Americans) express themselves 
verbally

4.27 1.55 4.34 1.30 MS

5) I understand Korean (American) 
ways of thinking.

4.16 1.43 4.75 1.22 < .05

Notes. The scale is 7-point (1 = "not at all," 7 = "completely").
Words in parentheses indicate the questions for the Korean expatriates.
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Â/brfvafzoM. The adaptation motivation scale is comprised of six items

about adaptive motivation or interest in the host environment (South Korea/the United 

States) for the comparison groups. Table 4 reports the means and the standard deviations. 

In general, while both groups show high levels of adaptation motivation, the Americans 

indicates higher interest in adapting to the Korean culture than the Koreans do to the 

American culture. More speciGcally, the Americans have a greater interest than Koreans 

in “understanding the ways Korean people think” (item #1) {M [Americans] = 5.82, SD -  

1.20; M  [Koreans] = 5.24, SD = 1.09, p  < .001 ), “making friends with Korean people” 

(item# 2 )(Af [Americans] = 5.91,SD= 1.25;M[Koreans] = 5.04,SD = 1.08, p < .001), 

“learning political, economic, and social situations and issues of Korea” (item #3) (M 

[Americans] = 5.69, SD =1.30; M[Koreans] = 5.07, SD = 1.10,p < .001), and “trying 

Korean food” (item #6) (M [Americans] = 6.08, SD = 1.19; M [Koreans] = 4.59, SD = 

1.31, p<.001).

However, the Americans indicate a relatively lower mean score in “learning 

Korean language” (item # )  (M = 4.83, SD = 1.79) than the Koreans in “learning

English” {M -  5.5, SD = 1.00,p < .05). It is obvious that the Americans are less 

motivated to leam the host language than the Koreans. This lower mean score on the 

host language item might be related to the lower score of the American’s host language 

competence.
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Table 4

Means and Standard Deviations of "Adaptation Motivation" Items by
American Expatriates (N=  105) and Korean Expatriates { N -  106)

Items Americans 
Mean SD

Koreans 
Mean &D

r-test
P

1) How interested are you in
understanding the ways Korean 
(American) people behave and 
think?

5.82 1.20 5.24 1.09 < .001

2) How interested are you in making 
friends with Korean (American) 
people?

5.91 1.25 5.04 1.08 p < .001

3) How interested are you in 
learning about the current 
political, economic, and social 
situations and issues of Korea 
(America)?

5.69 1.30 5.07 1.10 p  < .001

4) How interested are you in 
learning the Korean language 
(English)?

4.83 1.79 5.50 1.00 p < .05

5) How interested are you in 
adapting to Korean (American)
culture/society?

5.18 1.43 5.18 1.07 w

6) How interested are you in trying 
Korean (American) food?'

6.08 1.19 4.59 1.31 < .001

Notes. The scale is 7-point (1 -  “not at all,” 7 -  “very much”).
“Item dropped from the scale to improve reliability
Words in the parentheses indicate the questions for the Korean expatriates.

79



CoTzywfgMce. The self-assessed operational competence scale was 

comprised of eight items to measure subjective operational competence. Table 5 reports 

the means and the standard deviations. Items #6, #7, and #8 are recoded so that a higher

score indicates a higher level of operational competence of the respondents in both 

groups. Generally, both comparison groups show a mean score above "4," except on 

item #8 for the Americans.

Overall, both groups mostly show a high mean score above "4" on all coimted

questions. The Koreans show a little higher mean score than the Americans in the area of 

communication and interacting with Americans. In items #1, #3, #4, and #8, the Koreans 

show higher mean scores than the Americans do. The Koreans show a slightly higher 

mean score in item #1 (“I am able to avoid misunderstandings with Koreans 

(Americans)) (M  [Koreans] = 4.91, SD = 1.11; M  [Americans] = 4.52, SD = 1.30, p <  

.05), item #3 (“My communication usually flows smoothly when interacting with 

Koreans (Americans) (M [Koreans] = 4.53, &0= 1.23; M [Americans] = 4.06, &0 =

1.40, p  < .05) and in item #4 (“I can get my point across easily when I communicate with 

Koreans (Americans)") (M [Koreans] = 4.68, &D = 1.26; M [Americans] = 4.12, &D =

1.36, p  < .05). In item #8 (“I find interacting with Koreans (Americans) challenging"), 

the Koreans show a large mean score difference (M [Koreans] = 5.01, &D = 1.28; M  

[Americans] = 3.60,57) = 1.76,p  < .001). Thus, the results indicate that the Koreans are 

less likely to feel challenged when interacting with Americans than the Americans are 

when interacting with Koreans.

While Americans show lower mean scores in several items, in item #7 (“I feel 

awkward and unnatural when I communicate with Koreans”), the Americans show a
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higher mean score than do the Koreans (M [Americans] = 5.27, 1.45; M [Koreans]

= 4.50, &0 = 1.33,/; < .001), which means that the Americans feel less awkward and

unnatural than the Koreans when communicating with local people. In item #2, #5, and 

#6, there is no significant mean difference between the two groups.
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Table 5

Means and Standard Deviations of "Operational Competence" Items by American
Expatriates {N = 105) and Korean Expatriates (N = 106)

Items Americans 
Mean &D Mean

Koreans
&D

f-test
P

1) I am able to avoid
misunderstandings with Koreans 

(Americans).

4.52 1.30 4.91 1.11 ;?<.05

2) I am able to achieve what I hope to 
achieve in my interactions with 
Koreans (Americans).

4.75 1.18 4.86 1.04

3) My communication usually flows 
smoothly when interacting with 
Koreans (Americans).

4.06 1.40 4.53 1.23 < .05

4) I can get my point across easily 
when I communicate with Koreans 
(Americans).

4.12 1.36 4.68 1.26 < .05

5) I am flexible enough to handle 
any unexpected situations when 
interacting with Koreans.

4.78 1.42 4.50 1.22

6) I have difficulty establishing 
personal relationships with 
Koreans (Americans).* ®

4.80 1.73 4.64 1.31

7) I feel awkward and unnatural when 
I communicate with Koreans 
(Americans).* ^

5.27 1.45 4.50 1.33 p  < .001

8) I find interacting with Koreans 
(Americans) challenging.* "

3.60 1.76 5.01 1.28 p  < .001

Words in parentheses indicate the words for the Korean expatriates. 
*The items were reversed.
“ Items were dropped to improve reliability.
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Table 6 presents the average percentages of each of the relationship types at the 

different levels of intimacy for both comparison groups. With regard to each group’s 

interpersonal communication, it is noted that the American expatriates have more 

interpersonal ties with host nationals (Koreans) in their casual acquaintances and casual 

friends (M [casual acquaintances] = 51.87, SD = 27.97; M  [casual friends] = 42.88, SD = 

29.64); however, they have more interpersonal ties with co-ethnics (Americans) at the 

close friend level (M=  41.15, SD = 33.28) than they did with host nationals (Koreans) (M  

= 33.15, SD = 31.87). The higher percentage of interpersonal ties with host nationals 

(Koreans) in casual acquaintances and casual friends might imply greater interaction 

potential based on greater host receptivity toward Americans in Korean society. It could 

also be related to the higher adaptation motivation of Americans in South Korea.

In contrast, the Korean expatriates’ relationship patterns are relatively more 

ethnic-oriented. Table 6 reports that the Korean expatriates are likely to have more 

interpersonal ties with co-ethnics (Koreans) at all three levels of intimacy (M [casual 

acquaintances] = 53.61, &0 = 23.34; M [casual friends] = 75.09, &D = 21.58; M [close 

friends] = 83.30, SD = 25.08) than they are with host nationals (Americans) (M  [casual 

acquaintances] = 37.05, SD = 24.40; M  [casual friends] = 17.94, SD = 17.39; M [close 

friends] = 9.07, ^D= 13.50).

In comparison, in the level of casual acquaintances, Koreans have more 

interpersonal ties with Americans (M [casual acquaintances] = 37.05, SD = 24.40) than 

the American expatriates have with other Americans in South Korea (M  [casual 

acquaintances] = 25.53, SD = 19.40) which is statistically significant (p < .001). In
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addition, both groups show no signiScant difference in their interpersonal ties with 

Koreans (Americans: M [casual acquaintances] = 51.87, &D = 27.97; Koreans: M [casual

acquaintances] = 53.61, SD = 23.34,p >  .05).

In the level of casual friends and close friends, both groups predominantly 

maintain the relationships with their own co-ethnics. For example, Americans have more 

interpersonal ties with other Americans {M [casual friends] = 31.29, SD = 24.50; M  [close 

friends] = 41.15, SD = 33.28) than Koreans have with other Americans (M  [casual 

friends] = 17.94, SD ~ 17.39; M  [close friends] = 9.07, SD = 13.50), p < .001); while 

Koreans have more interpersonal ties with other Koreans (M [casual Mends] = 75.09,

= 21.58; M  [close friends] = 83.30, SD = 25.08) than Americans have with other Koreans 

(M[casual Mends] = 42.88, &D = 29.64; M[close Mends] = 33.15, &D = 31.87, p 

.001).

I <
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Table 6

Average Percentages of Interpersonal Ties for 
American Expatriates (7/ = 105) and Korean Expatriates (# =  106)

Relationship
Types

Americans
Mean SD

Koreans
Mean SD

7-test
P

1) Casual Acquaintances 
American 25.53 19.40 37.05 24.40 f  < .001

Korean 51.87 27.97 53.61 23.34

Others 22.63 21.02 9.42 10.99 < 001

2) Casual Friends 
American 31.29 24.50 17.94 17.39 ;?<.001

Korean 42.88 29.64 75.09 21.58 p < .001

Others 25.82 24.65 6.00 10.12 < .001

3) Close Friends 
American 41.15 33.28 9.07 13.50 < .001

Korean 33.15 31.87 83.30 25.08 p  < .001

Others 25.69 30.63 3.80 10.36 p  < .001
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Mass Communication. To assess the mass communication consumption, the 

amount (or frequency) of exposure to ethnic/host mass media (presented in the host 

language) for each group was measured. As presented in Table 7, the types of mass 

media included are newspapers/magazines (American/Korean), radio (American/Korean), 

videos (American/Korean), television (American/Korean), movies (American/Korean), 

and Internet web pages (English-language/Korean-language). For the American 

expatriates, items of the Korean mass media (i.e., Korean newspapers/magazines, radio, 

TV, etc.) are utilized to assess the host mass media consumption, while items of the 

American mass media (i.e., American newspapers/magazines, radio, TV, etc.) are utilized 

to assess the host mass media consumption for the Korean expatriates.

As shown in Table 8, in general, the Americans are less likely to consume Korean 

mass media in South Korea than the Koreans with American mass media in the U.S.

Among American mass media, Koreans are more likely to use American 

newspapers and magazines (M[Americans] = 2.51, 1.21; M[Koreans] = 2.90, &D =

1.12,/? < .05), American radio (M [Americans] = 1 .99,50=  1.42; M [Koreans] = 3.37, 

SD = 1.24,/? < .001), and American TV (M [Americans] = 3.09, SD = 1.64; M  [Koreans]

= 4.45, SD -  1.35,/? < .01) even though the mean difference of American 

newspapers/magazines is minimal.

Americans only tend to use media more than Koreans such as American videos 

(M [Americans] = 2 .09 ,50  = 0.86; M [Koreans] = 1.80,50 = 0.68, /?< .01) and English- 

language Internet websites (M [Americans] = 4 .87,50 = 1.46; M[Koreans] = 3 .84,50 = 

1.43, p  < .001). Among Korean mass media, Koreans also predominantly use more 

Korean media than the American counterparts, such as Korean newspapers/magazines (M
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[Americans] = 1.90, = 1.12; M[Koreans] = 3.01, = 1.13, p  < .001), Korean radios

(M [Americans] = 1.52, g'D = 0.77; M [Koreans] = 1.91,57)= 1.22, ;? < .01), Korean

videos (M [Americans] = 1.27, SD = 0.54; M  [Koreans] = 2.07, SD = 0.95, p  < .001), and 

Korean language Internet websites (M [Americans] = 1.60, SD -  1.10; M [Koreans] = 

3.95,&D= 1.44, ;,< .001).

Thus, as shown in the mass media consumption of the Koreans, Koreans in the 

U.S. are more likely to use host (American) mass media than Americans in South Korea 

do with host (Korean) mass media. While the Koreans are more likely to associate with 

co-ethnics in terms of their interpersonal communication, they use more host mass media 

than the American counterparts do. Presumably, the frequent use of American mass 

media by Koreans is due to the better host language competence (i.e., English) of the 

Koreans than that of the Americans (i.e., Korean language). For example, most Korean 

expatriates can and need to speak English for daily activities or business. Furthermore, 

this media might be instrumental in improving their English. Thus, American mass 

media might be an important information source for the life of the Korean expatriates. 

Also, this American mass media might be familiar to the Koreans even before their 

international assignments. Regarding the most used mass media for each group, it is also 

noted that American T.V. is the most used mass media for the Korean group {M= 4.45, 

SD = 1.35); for American groups, English-language Internet websites are the most used 

mass media (M - 4.87,5'D = 1.46).
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Table 7

Means and Standard Deviations of "Mass Media Consumption" Items
by American Expatriates (# =  105) and Korean Expatriates 106)

Items Americans 
Mean &D

Koreans 
Mean .57)

r-test
P

1) How much time do you usually 
spend reading American 
newspapers and magazines each 
day?

2.51 1.21 2.90 1.12 f  < 0 5

2) How much time do you usually 
spend reading Korean newspapers 
and magazines in Korean each 
day?

1.90 1.12 3.01 1.13 p  < .001

3) In a typical week, how much time
do you spend listening to 
American radio programs?

1.99 1.42 3.37 1.24 p < 0 0 1

4) In a typical week, how much time 
do you spend listening to Korean 
radio programs in Korean?

1.52 0.77 1.91 1.22 p  < .01

5) In a typical week, how often do
you watch American videos?

2.09 0.86 1.80 0.68 p  < .01

6) In a typical week, how often do 
you watch Korean videos (Korean 
language)?

1.27 0.54 2.07 0.95 ;?<.001

7) In a typical week, how much time 
do you spend watching 
American TV programs?

3.09 1.64 4.45 1.35 p  < .01

8) In a typical week, how much 
time do you spend watching 
Korean TV programs (Korean 
language)?

2.42 1.34 2.26 1.39
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Continued...

Items Americans Koreans t-test
Mean &0 Mean &0 P

9) How often do you go to see 
American movies?

2.79 1.47 2.69 1.20

10) How often do you go to see 
Korean movies (Korean 
language)?*

1.45 0.09 - -

I l l  In a typical week, how much 
time do you usually spend using 
English-language websites?

4.87 1.46 3.84 1.43 < .001

12) In a tvnical week, how much
time do you usually spend using 
Korean-language websites?

1.60 1.10 3.95 1.44 p  < .001

Notes. 1) The scale for item 1 & 2 is a 6-point scale (1 = “don’t subscribe/don’t read at 
all; 3 = “15-30 minutes”; 6 = “more than 90 minutes”).
2) The scale for item 3,4, 7, 8,11, &12 is a 6-point scale (1 = “none”; 3 = “3-4
hours a week”; 6 = “more than 6 hours a week”).
3) The scale for item 9,10 is a 6-point scale (1 = “none”; 3 = “once every two
months”; 6 = “more than three times a month”).
4) The scale for item 5 & 6 is a 4-point scale (1 = “none”; 4 = “more than 4 a 
week”).
* The item was not included in the scale for the Korean expatriates because it is 

not applicable to the Koreans in the U.S.
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To measure psychological health, the present study examines two facets of 

psychological health: “satisfaction” and “alienation.”

Satisfaction. The satisfaction scale consists of seven-point Likert-type items 

assessing the degree to which the respondents experience feelings of well-being and 

satisfaction while living in the host culture. Table 8 reports the means and standard 

deviations. Item #4 (“How stressful has your life in Korea (America) been?”) is recoded 

so that a higher score indicates a higher level of satisfaction.

The American expatriate respondents report high levels of satisfaction (more than 

“5”) in their present life (item #1) {M= 5.10, SD =1.13), comfortableness of life (item 

#2) (Af = 5.39, &0 = 1.17), sense of reward (item #3) (M= 5.19, = 1.27), and

intercultural experience in the host culture (item #7) (M= 5.11, SD = 1.17); levels of 

satisfaction drops below “5” when asked about the attitudes of Korean people toward 

them (item #5) (M= 4.76, SD = 1.44) and their perception of interpersonal relationships 

with Korean people (item #6) (M= 4.85, &D = 1.28).

For the Korean expatriates, the respondents show levels of satisfaction in present 

life (item #1) (M= 4.90, SD = 1.07), comfortableness of life (item #2) (M = 5.00, SD = 

1.11), sense of reward (item #3) (M = 5.16, = 1.00), satisfaction with the attitudes of

Americans (item #5) (M= 4.57, SD = 0.98), satisfaction with the relationship with 

American people (item #6) (M= 4.44,5'D = 1.07), and intercultural experiences (item #7) 

(M= 4.73, = 0.99).

In comparison, while items #1, #3, #4, and #5 show no significant difference 

between the two groups, the American expatriates indicate a higher level of satisfaction

90



than the Korean expatriates in item #2 ("In general, how comfortable do you feel living in 

Korea (the United States?"))(M [Americans] = 5.39, ,90= 1.17; Af [Koreans] = 5 .00,50

= 1.11, p < .05), item #6 (“How satisfied are you with your relationships with Korean 

(American) people?”) (M [Americans] = 4.85, SD = 1.28; M  [Koreans] = 4.44, SD = 1.07, 

p < .05), item #7 ("How satisûed are you with your experience in Korean (American) 

culture?"X^ [Americans] = 5 .11 ,50=  1.17; M [Koreans] = 4 .73 ,50  = 0.99, p < .05).

Thus, American expatriates in South Korea tend to be more comfortable in their living 

and satisfied with the attitude of host nationals and with their intercultural experiences.

91



Table 8

Means and Standard Deviations of "Satisfaction" Items by
American Expatriates ( N=  105) and Korean Expatriates {N=  106)

Items Americans
Mean SD

Koreans
Mean SD

Mest
P

1) In general, how satisfied 
with your present life in Korea 
(the United States) are you?

5.10 1.13 4.90 1.07 Tir

2) In general, how comfortable 
do you feel living in Korea (the 
United States)?

5.39 1.17 5.00 1.11 ;7<.05

3) How rewarding is your life
in Korea (the United States)?

5.19 1.27 5.16 1.00 ns

4) How stressful has your life in 
Korea (the United States) been? * “

3.51 1.67 3.77 1.24 w

5) How satisfied are you with the 
attitudes of Korean (American) 
people toward you?

4.76 1.44 4.57 0.98

6) How satisfied are you with your 
relationships with Korean 
(American) people ?

4.85 1.28 4.44 1.07 jX .0 5

7) How satisfied are you with your 
experiences in Korean 
(American) culture?

5.11 1.17 4.73 0.99 p < .05

Notes. Scale is 7-point (1 = “not at all,” 7 = “completely”)
*Item was reversed.
 ̂Item dropped to improve reliability.

Words in parentheses are the questions for the Korean expatriates.
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The alienation scale is comprised of a set of seven Likert-type items

which assess the degree of psychological alienation. The higher score in the scale 

indicates the higher level of alienation. As shown in Table 9, most items report relatively 

low mean scores, indicating weak feelings of alienation. Among the items, item #7 (“I 

miss my home.") reports the highest mean for both comparison groiqis (M [Americans] =

3.37, &0 = 1.80; M[Koreans] = 3.79, &0 =1.49). This represents the various 

connotations on the question from respondents. The fact that respondents miss their 

home does not necessarily indicate the feeling of alienation or maladaptation, because 

any expatriates could have this genuine feeling. This result is similar to that of 

Mamyama’s (1998), although the mean score is a little lower than in his study (M = 4.33, 

5'D=1.96).

In comparison, the Koreans show relatively higher mean scores than Americans in 

Item #6 ("I dislike staying in Korea (the United States)") (M [Americans] = 1.80, &0 =

1.08; M  [Koreans] = 2.69, SD =1.26, p  < .001) and item #8 (“I want to go back to my 

own country as soon as possible") (M [Americans] = 1.91, &0 = 1.25; M [Koreans] = 

3.33, SD = 0.45, JE» < .001). This suggests that Koreans in the U.S. are more likely to 

feel alienated as compared to the Americans, even though overall level of alienation tends 

to be low for both groups.
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Table 9

Means and Standard Deviations of “Alienation” Items by
American Expatriates (N=  105) and Korean Expatriates { N=  106)

Items Americans
Mean SD

Koreans 
Mean &D

Mest
P

1) I feel awkward and out of 
place living in Korea (the United 
States)

2.60 1.36 2.75 1.23

2) It is difficult for me to understand
the Korean (American) way of 
life.

2.79 1.32 2.66 1.23

3) I feel lonely. 2.75 1.71 3.00 1.34

4) I feel that Korean (American)
people do not like me.

2.54 1.55 2.81 1.20

5) I am frustrated trying to live in 
Korea (the United States).

2.64 1.50 2.53 1.20

6) I dislike staying in Korea (the 
United States).

1.80 1.08 2.69 1.26 p < .001

7) I miss my home.® 3.37 1.80 3.79 1.49 fW

8) I want to go back to my own
country as soon as possible.®

1.91 1.25 3.33 0.45 < .001

Notes. The scale is 7 point (1 = “totally disagree," 7 = “totally agree”).
Words in parentheses are the questions for the Korean expatriates. 
® Item dropped from the scale to improve reliability.
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fercefvetf f /fecepffv/fy. The host receptivity scale is comprised of eight items

which assess the degree of the respondents’ perceived receptivity by the host culture. 

Table 10 reports the means and standard deviations. The following four items are 

reversed: item #2 ("Korean (American) people discriminate against me"), item #4

(“Korean (American) people are curious about me but show no intent to become my 

friends”), item #7 (“Korean (American) people are indifferent to me”), and item #8 

(Korean (American) people are rude to me"). Thus, a higher score indicates more

perceived receptivity by the host environment toward the respondents.

Among the items on the scale, significant differences between the comparison 

groups are found in item #1, #5, and #6. In item #1 (“Korean (American) people accept 

me into their society”), a Mest shows that the mean score differences between the 

comparison groups are statistically significant (M [Americans] = 3.92, SD = 1.42; M  

[Koreans] = 4.34, SD = 1.16, p  < .05). This suggests that Koreans perceive that 

Americans are accepting them into the host society. This could mean that the American 

society, an open society based on assimilation ideology is receptive and accepting of 

foreigners as an integral part of the mainstream society. As for the American expatriates, 

the lower mean score implies that while Americans feel welcomed and are treated well in 

the Korean society, it is hard for them to be immersed and blend into the societal systems 

of the culturally unique and homogenous Korean society.

As shown in item #5 (“Korean (American) people see me and my country 

favorably”), the American expatriates show a higher mean score than the Korean 

counterparts (M [Americans] = 4.46, SD = 1.37; M  [Koreans] = 4.05, SD = 1.00, p  < .05).
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The American respondents feel that Koreans perceive them in a more positive light and 

Korean society has a positive image toward Americans. In addition, as seen in item #6 

("Korean (American) people are genuinely interested in associating with me"), the

American expatriates sense more interest in interaction on the part of Korean people than 

the Koreans sense &om Americans (M [Americans] = 4.58, &D = 1.22; M [Koreans] =

3.94, SD = \ . \5 ,p  < .001). Thus, it seems that Americans in South Korea have more 

interaction potential to build up interpersonal ties with Koreans while staying in South 

Korea than the Korean expatriates in the U.S. Therefore, while the perceived 

environments by the comparison groups are receptive and open to the Americans and the 

Koreans, the degree of receptivity to develop meaningful relationships with host nationals

vanes.

Other items showed no significant differences between the comparison groups. 

Particularly, item #3 (“Korean (American) people have a positive attitude toward me”) 

and item #7 (“Korean (American) people are indifferent to me”) show very little 

difference in mean scores between the comparison groups, both of which are not 

statistically significant: item #3 (M[Americans] = 4.70, &D = 1.15; M[Koreans] = 4.71, 

&D = 1.00. > .05) and item #7 (M [Americans] = 4.50,57) = 1.34; M [Koreans] = 4.58, 

5D =1.13,p>.05).
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Table 10

Means and Standard Deviations of "Perceived Host Receptivity" Items by
American Expatriates (N— 105) and Korean Expatriates (N=  106)

Items Americans 
Mean SD

Koreans 
Mean 5D

Mest
P

1) Korean (American) people accept 
me into their society.

3.92 1.42 4.34 1.16 p < .05

2) Korean (American) people
discriminate against me.*

4.32 1.65 4.63 1.20 w

3) Korean (American) people have a 
positive attitude toward me.

4.70 1.15 4.71 1.00 ns

4) Korean (American) people are
curious about me but show no 
intent to become my friends.*

3.90 1.52 4.14 1.23 ns

5) Korean (American) people see me 
and my country favorably.

4.46 1.37 4.05 1.00 ;?<.05

6) Korean (American) people are 
genuinely interested in associating 
with me.

4.58 1.22 3.94 1.15 ;?<.001

7) Korean (American) people are 
indifferent to me.*

4.50 1.34 4.58 1.13

8) Korean (American) people are
rude to me.*

4.92 1.54 5.22 1.18 w

Notes. The scale is 7 point (1 = “totally disagree,” 7 = “totally agree”). 
*Items were reversed.
W o r d s  in  p a r e n t h e s e s  a r e  t h e  q u e s t i o n s  f o r  t h e  K o r e a n  e x p a t r ia t e s .
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fgrcgrvecf f  wrg. As another factor for host environment, the

host conformity pressure scale consists of a set of 7-point Likert-type items, which assess

the degree of respondents’ perceived conformity pressure by the host society. Table 11 

reports the means and standard deviations. Item #5 ("Koreans (Americans) think I do not 

have to follow Korean (American) cultural norms") and #6 ("Koreans (Americans) are 

receptive to diSerent cultural habits") are reversed so that a higher score indicates a

higher level of conformity pressure.

In general, the Koreans are likely to feel more conformity pressure than the 

Americans. As seen in item #1 and #2, the Koreans might be imder high pressure to 

acquire a proper language proficiency (i.e., in English). In item #1 ("Koreans

(Americans) think I should learn and use Korean (English) as soon as possible”), the 

Americans show a lower mean score than the Koreans (M [Americans] = 4.09, SD =

1.72; M [Koreans] = 4 . 5 7 , =  1.53), which is statistically significant (p < .05). 

Especially, in item #2 ("Koreans (Americans) expect me to eliminate (American/Korean) 

accent when speaking Korean (English)"), the Americans show a relatively lower mean 

score (M — 2.96, SD -  1.80) than the Koreans (M=  3.99, SD = 1.34), which is statistically 

significant (p < .001).

In addition, in item #4 (“Koreans (Americans) think I should adopt their life 

style”), there is a larger difference between the means of the two comparison groups (M  

[Americans] = 3.77, SD = 1.61; A/[Koreans] = 4.57, SD = 1.28), which is also 

statistically significant (p < .001).

Item #6 shows a different pattern between the comparison groups in contrast to 

other items. In item #6 (“Koreans (Americans) are receptive to different cultural
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habits”), the Americans show a higher mean score than the Koreans {M  [Americans] -  

4 . 3 5 , =  1.47; M [Koreans] = 3.85, &D = 1.19,;? < .05), suggesting that the Americans 

perceive the Korean society as less receptive in terms of different cultural habits than 

Koreans perceive the American society. This clearly indicates that the monocultural, 

homogenous Korean society is not likely to be receptive to multiculturalism. In contrast, 

Koreans feel less pressure to carry out different cultural habits in the United States. This 

might be explained that the heterogeneous, multicultural American society is open to 

other different cultural habits. Item #3 (“Koreans (Americans) expect me to conform to 

Korean (American) cultural norms") and #5 (“Koreans (Americans) think I do not have 

to follow Korean (American) cultural norms") show very little difference in the mean 

score with no significant difference between the two groups: item #3 {M [Americans] = 

4.41,6D = 1.41; M [Koreans] = 4.49, &D = 1.26,p > .05); item #5 (M [Americans] = 

4.42, SD = 1.45; M  [Koreans] = 4.61, SD = 1.05,/? > .05).

Overall, in spite of this difference in item #6, descriptive analysis indicates that 

Koreans are more likely to feel pressure to conform to the American ways in the U.S. 

than the Americans in South Korea.
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Table 11

Means and Standard Deviations of "Perceived Host Conformity Pressure" Items by
American Expatriates (#  = 105) and Korean Expatriates (j\T= 106)

Items Americans 
Mean SD

Koreans 
Mean &D

Mest
P

1) Koreans (Americans) think I
should learn and use Korean 
(English) as soon as possible.

4.09 1.72 4.57 1.53 ^ < .05

2) Koreans (Americans) expect me 
to eliminate (American/Korean) 
accent when speaking Korean 
(English).

2.96 1.80 3.99 1.34 < .001

3) Koreans (Americans) expect me
to conform to Korean 
(American) cultural norms.

4.41 1.41 4.49 1.26 w

4) Koreans (Americans) think I
should adopt their life style.

3.77 1.61 4.57 1.28 ;?<.001

5) Koreans (Americans) think I do
not have to follow Korean 
(American) cultural norms.*

4.42 1.45 4.61 1.05

6) Koreans (Americans) are
receptive to different cultural 
habits.*

4.35 1.47 3.85 1.19 p  < .05

Notes. The scale is 7-point (1 = “totally disagree,” 7 = “totally agree”) 
* Items were reversed.
Words in parentheses are scale items for the Korean expatriates.
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This section describes the univariate descriptive statistics of the research 

variables, including host communication competence (cognitive, aSective, and

operational dimensions), interpersonal/mass communication, perceived host receptivity, 

perceived host conformity pressure, psychological health and alienation between two 

comparison groups (American expatriates and Korean expatriates).

In host communication competence, the observed significant differences in the 

means on the research variables suggest that American expatriates have a relatively lower 

host language competence than the Korean expatriates while both groups show no 

significant difference on the knowledge of the host culture. In addition, American 

expatriates show higher adaptation motivation than Korean expatriates except for the 

item on learning a foreign language. In operational competence, while both groups show 

relatively high mean scores above “4,” Korean expatriates show higher means on 

interactions and communicating with Americans, which is significant.

In interpersonal communication, in the level of casual acquaintances, American 

expatriates in South Korea tend to have higher interpersonal ties with Koreans as Korean 

expatriates in the U.S. do with other Koreans as well. Meanwhile, both groups have 

personal ties with co-ethnics in the level of casual friends and close friends. In mass 

communication, it is obvious that the Korean expatriates tend to use more host 

(American) mass media than American expatriates in South Korea do with host (Korean) 

mass media, which can be inferred from the limited host language competence of 

American expatriates.
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Regarding psychological health, in the area of satisfaction, the American

expatriates indicate more comfortable feeling in the living and satisfaction with the 

relationship with Koreans and with their intercultural experience in South Korea, which 

reflects the great receptivity and positive attitude toward Americans in the Korean 

society. While both groups feel less alienated in general, the Korean expatriates feel 

relatively more alienated than the American expatriates.

Regarding the perceived host receptivity, while both groups perceive the 

environment as ûiendly and receptive, the interaction potential varies. American 

expatriates in South Korea have more interaction potential to build up interpersonal ties 

with Koreans while staying in South Korea than the Korean expatriates in the U.S. In 

host conformity pressure, clearly, the Korean expatriates show the higher perceived 

conformity pressure than the American expatriates in learning the host language and 

conforming to the cultural norms.

Comparisons between Company Employees and 
English Teachers for American Expatriates

As indicated in the methods section, the present study incorporated 25 English

teachers in South Korea as participants in the group of American expatriates. Even

though it is assumed that these groups are sojourner groups with similar nature and Kim’s

(2001) theory, as a generic theory, enables the researcher to investigate culture-general

phenomena in their adaptation experience, it is still necessary to explore whether there

are any differences in the nature of these two groups—company employees and English

instructors. Table 12 reports the demographic profiles of each group. For the

comparison groups, all the subjects are predominately male. Specifically, 88.75% of

company employees (n = 71) and 69% of English teachers (n = 17) are male. T-test
102



shows that the difference between the two groups is statistically signihcant (M [company 

employees] = 1.11, gD = .32; M [teachers] = 1.31, &0 = 0.47; < .05), suggesting that

English teachers are more likely to be males than company employees even though the 

mean difference is minimal. The average age for each group is over thirty. The average 

age for company employees is 41.60 years (&D = 1.32 years; Range: 21-60 years) and 

33.81 years (5'D = 1.80 years; Range: 22-64 years) for English teachers, and the mean

difference for both groups is found to be statistically significant, which means company 

employees tend to be older than English teachers. The average length of stay is 4.01 

years (&D = 0.47 years; Range: 3 month -15 years) for company employees and 2.15 

years {SD =3.91 years; Range: 1 month-9.42 years) for English teachers, which is 

significantly different (p < .01), indicating that company employees tend to stay longer 

than English teachers. This is understandable in that most English teachers in South 

Korea have one-year renewable contracts of employment. Regarding educational 

background, for company employees, 44 respondents hold a bachelor’s degrees (55.0 %), 

27 hold a master’s degree (33.75 %), and 9 hold a doctorate degree (11.25 %). For 

English teachers, 21 respondents hold a bachelor’s degree (84.0 %), 3 hold a master’s 

degree (12.0 %) and 1 holds a doctorate degree (4.0 %). The mean difference between 

the two groups is statistically significant (M [company employees] = 2.56,5'D = .69; M 

[teachers] = 2.21,5D = 0.52; p  < .01), suggesting that company employees are likely to 

be more highly educated than English teachers. Forty-eight of the company employees 

are married and have family in the U.S. (60.0 %), while 32 are unmarried (40.0 %). 

Twenty-one of the English teachers are unmarried (84.0 %) and four are married (16.0 

%). The mean difference between both groups is statistically significant (M [company
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employees] = 1.40, &0 = .49; M [teachers] = 1.83,5"D = 0.38;;? < .001), indicating that 

English teachers tend to be unmarried as compared to company employees.

Along with background variables, comparison between two groups on research 

variables is presented in Table 13. Not many signiScant diSerences are found in the 

research variables. The mean difference is not found to be signiGcant in host language

competence {M [company employees] -  1.61, SD = 1.21; M  [teachers] = 1.25, SD = .43; 

p  > ,05), knowledge of the host culture (M [company employees] = 4.65, SD = 1.16; M  

[teachers] = 4.26, &D = 1.03;;? > .05), or adaptation motivation (M [company employees] 

= 5.4, SD -  .95; M  [teachers] = 5.63, SD = 1.10;p  > .05). Only operational competence 

shows a statistical significance between the two groups (M [company employees] = 4.68, 

SD = 1.02; M  [teachers] = 4.11, SD = 1.03; p  < .05). This could mean that the company 

employees as business people tend to be more competent in relating to and interacting 

with host people (Koreans) in and outside of work. This might be due to the fact that 

business people have had training from an organization and continually build up their 

behavioral competence by carrying out business transactions.

Among the three levels of host interpersonal communication, casual 

acquaintances and casual friends have a statistically significant difference between the 

two groups (casual acquaintances: M [company employees] = 47.30,5'D = 27.32; M  

[teachers] = 58.71, SD = 27.86;p  < .05; casual friends: M  [company employees] = 37.03, 

= 28.26; M [teachers] = 51.64; = 29.82; ;? < .05). Thus, the English teachers in

South Korea are likely to have more host interpersonal ties in the level of casual 

acquaintances and casual friends than the company employees are. This might be 

explained that the teachers are likely to have more interactions with Koreans (i.e.,
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students, employer, Mends) in- and out-of classroom than company employees have.

However, the two groups do not indicate any significant difference in the number of close 

friends (M [company employees] = 29.24, SD — 30.99; M  [teachers] = 39.02, SD — 32.62; 

> .05).

The difference in satisfaction level is not found to be statistically significant 

between the two groups (M [company employees] = 4.99, &D = .89; M [teachers] = 5.19, 

&D = 1.06; > .05). Regarding alienation, the teachers show more feeling of alienation

{M  [company employees] = 2.38, SD = .96; M  [teachers] = 2.75, SD = .90; p  = .05). 

Presumably, the English teachers, who are predominantly unmarried, might not have full 

organizational support, while the company employees do, and this might lead to more 

feelings of alienation despite the short period of sojourn.

The perceptions of the host environment do not significantly differ between the 

two groups. The perceived levels of host receptivity and conformity pressure show no 

statistically significant difference between the two groups (host receptivity: M  [company 

employees] = 4.37, &0 = .89; M [teachers] = 4.47, &D = .85; p  > .05; conformity 

pressure: M [company employees] = 3.64, 1.16; M [teachers] = 3.80, &D = 1.27; j? >

.05).

Overall, along with the differences in demographic variables, a few differences 

are found between company employees and English teachers. It reveals that company 

employees show greater operational competence. Related to host interpersonal ties, 

English teachers tend to have more host interpersonal ties than company employees. 

Regarding host receptivity, there is no difference between the two groups. Regarding 

host conformity pressure, given that English teachers are employed by institutes in South
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Korea, unlike expatriate company employees, their status differentials are expected to

lead them to perceive more conformity pressure on them. However, the difference 

between the two groups is not found to be significant. Even though a t-test was 

conducted to compare the two groups, given that the two groups have an imequal sample 

size (company employees: n = 80; English teacher: n = 25), caution should be used in 

interpreting the results of the analysis. It would be interesting to examine the unique 

cultural adaptation experience of English teachers in the future, because English teachers 

in South Korea have become one of the most typical sojourner groups with globalization 

extending even into the area of education.
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Table 12

Demographic Profiles of 
American Company Employees {N=  80) and English Teachers {N=  25)

Socio-
Demographic
Characteristics n

Company Employees 

% M n

English Teachers 

% M P

Gender 1.11 .32 1.31 0.47 <05
Male 71 88.75 17 69.0
Female 9 11.25 8 31.0

Age (in years) 41.60= 1.3 33.81*" 1.80 p<.01
2

Length of Stay 4 .o r 2.15'' 3.91 ^ <01
(in years) .47

Education 2.56 2.21 .52 ;?<.01
High School - - .69 - -
Bachelor's 44 55.0 21 84.0
Master's 27 33.75 3 12.0
Doctorate 9 11.25 1 4.0

Marital Status 1.40 1.83 .38 j9<. 007
1) Married and 48 60.0 .49 4 16.0

having family
in Korea

(the U.S.)
2) Not Married 32 40.0 21 84.0

Notes.
a. Range: 21-60 years
b. Range: 22-64 years
c. Range: 3 month -  15 years
d. Range: 1 month -  9.42 years
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Table 13. Comparison Between Company Employees ( # =  80) 
and English Teachers on Research Variables (V= 25)

Items Company 
Employees 
Mean SD

English 
Teachers 

Mean &D
f-test

P
Host Communication Competence 
Host Language Competence 1.61 1.21 1.25 .43 Vy

Knowledge of the Host Culture 4.65 1.16 4.26 1.03 Vy

Adaptation Motivation 5.40 .95 5.63 1.10 Vy

Operational Competence 4.68 1.02 4.11 1.03 p < .07

Host Interpersonal Communication 
Casual Acquaintances 47.30 27.32 58.71 27.86 /) < .05

Casual Friends 37.03 28.26 51.64 29.82 p < 0 5

Close Friends 29.24 30.99 39.02 32.62 ns

Host Mass Communication 
Newspapers/Magazines 2.16 1.19 1.52 .92 < .05

Radio 1.50 .70 1.57 .89 w

Video 1.19 .47 1.39 .63 Aiy

TV 2.39 1.31 2.48 1.42 ns

Internet 1.74 1.29 1.40 .70 M.y

Psychological Health 
Satisfaction 4.99 .89 5.19 1.06 ns

Alienation 2.38 .96 2.75 .90 ;? = .05

Host Environment 
Host Receptivity 4.37 .89 4.47 .85 /w

Host Conformity Pressure 3.64 1.16 3.80 1.27
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H^poAeasTeab%

This section reports results of hypothesis testing based on statistical analysis lor 

the data combining two samples (American expatriates/Korean expatriates). The two 

data sets (i.e., American expatriates and Korean expatriates) were combined to test the 

culture general aspect of cross-cultural adaptation. In addition, the hypotheses are tested 

in each sample separately. Five hypotheses are proposed (or the present study, as below: 

Hypothesis 1 : The host communication competence of expatriate workers is positively 

associated with their psychological health.

Hypothesis 2: The host interpersonal communication of expatriate workers is positively 

associated with their psychological health.

Hypothesis 3: The host mass communication of expatriate workers is positively 

associated with their psychological health.

Hypothesis 4: The perceived host conformity pressure of Korean expatriates in the

United States is likely to be higher than that of American expatriates in 

South Korea.

Hypothesis 5: The perceived host receptivity of Korean expatriates in the

United States is likely to be lower than that of American expatriates in

South Korea.

The first hypothesis predicts a positive association between the host 

communication competence of expatriate workers and their psychological health. To 

examine the association, "satisfaction" as one factor of psychological health is used in 

correlational analysis. The result of correlational analysis among research variables is
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presented in Table 14. As illustrated in Table 14, consistent with theoretical prediction,

three dimensions of host communication competence are found to be significantly related 

to psychological health ("satisfaction") while host language competence, one factor of the 

cognitive dimension, is not. That is, adaptation motivation (affective dimension) and 

operational competence (operational dimension) are found to be positively correlated to 

psychological health (r = .39,/? < .01; r = .43,/? < .01). Among the two facets of the 

cognitive dimension, knowledge of the host culture is positively related to psychological 

health (r = .28,/? < .01), while host language competence is not significantly related to 

psychological health (r = -.04,/? > .05).

According to multiple regression analysis presented in Table 15, with all other 

predictor variables under control, both adaptation motivation and operational competence 

are found to be significant predictors on psychological health (adaptation motivation;

Beta = .209,/? < .01; operational competence: Beta = .412,/? < .001). Knowledge of the 

host culture is found to be not a significant predictor on psychological health (Beta =

.003, p > .05). Host language competence is actually found to be a negatively significant 

predictor on psychological health (Beta = -.224,/? < .05).

This suggests that the cognitive knowledge of the host culture, adaptation 

motivation, and operational competence of expatriate workers are significant predictors 

explaining the variance of psychological health. Thus, the more understanding of the 

communication system and norms of the host culture expatriate workers have, the more 

likely they are to have good psychological health. The greater motivation to adapt to the 

local culture expatriate workers have, the more likely they are to have psychological 

health. Better behavioral skills in communicating with and relating to host nationals also
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Table 14 Simple Correlation Matrix of Research Variables for Entire Data (V = 211)
(combining both American Expatriates (//=105) and Korean Expatriates (V = 106)

Host Communication 
Competence 

Lang. Culture Adapt. Opert. 
Comp. Know. Motiv. Comp.

Host Interpersonal 
Communication 

Casual Casual Close 
Acq. Fri. Fri.

News
paper

Host Mass Communication 

Radio Video TV Movie Internet

Psychological
HeaMi

Satis. Alien.

Host Com m unication 
Comoetencc

L a n g . C o m p .
(Language Competence)

1.00 .31** .02 .38** -.14* -.30** -.31** .47** .61** .34** .55** .56** .68** -.04 -.02

Culture Know. 
(Cultural Knowledge)

1.00 .33** .64** .02 .08 .07 .24** .10 .08 .04 .26** .10 .28** -.28**

A d a p t . M o t iv .  
(Adaptation Motivation)

1.00 .37** .28** .30** .31** .17** .09 .11 .01 .19** .01 .39** -.26**

Opert. Comp.
(Operational Competence)

1.00 .12* .08 .05 .32** .21** .06 .10 .29** .19** .43** -.43**

Host Intem ersonal 
Communication

Casual Acq.
(Casual Acquaintance)

1.00 .71** .56** -.10 -.14* .08 -.07 -.01 -.06 .19** -.14*

Casual Fri. 
(Casual Friends)

1.00 .81** -.14* -24** .01 -26** -.10 -.22** .16* -.03

Close Fri. 
(Close Friends)

IIW -.11 -.26** -.00 .21** -.16** -.19** .14* -.04



Table (Cont'd)

Host Communication 
Competence 

Lang. Culture Adapt. Opert 
Comp. Know. Motiv. Comp.

Host Interpersonal 
Communication 

Casual Casual Close News Radio
Acq. Fri. Fri. paper

Host Mass Communication

Video TV Movie Internet

Psychological
Health

Satis. Alien.

Host Mass 
Communication

Newspaper

Radio

Video

TV

Movie

Internet

Pvcholonical Health

S a tis . (S a t is fa c t io n )  

Alien. (Alienation)

1.00 .14* .35** .38** .43** .08 -.21**

.42** .55** .51** .57** .06 -05

1.00 .41** .51** .30** .12* .01

1.00 .34** .56** -.04 .01

1.00 .45** .09 -.17**

1.00 -.10 .03

1.00 -.61**

1.00

Note: *. Correlation is significant at the .05 level (1-tailed). **. Correlation is signiGcant at the .01 level (1-tailed).



Table 15 Linear Regression of Psychological Health ("Satisfaction") by Independent Variables for Entire Data (V= 211)
(combining American Expatriates (V =105) and Korean Expatriates (V=106))

Item B Beta

Host Communication Comnetence

Host Language Competence -H02 (348) -.224 .033

The Knowledge of Host Culture .002 (.066) .003 375

Adaptation Motivation T97 (.067) .209 .004

Operational Competence 350 (.072) .412 .000

Host Intemersonal Communication

Casual Acquaintance .004 (.003) 313 301

Casual Friends -.003 (.004) -300 .419

Close Friends .000 (.003) .009 335

Host Mass Communication

Newspapers .015 (.053) 321 .776

Radio .074 (.057) 313 395



Table (Cont'd)

B Beta P*

Video T93 (.101) .144 .057

TV -.014 (.044) -.026 .754

Movie -.024 (.061) -.033 .692

Internet -.067 (.047) -.128 154

a  .55

.31

Note. The standard error is shown in parenthesis following "B" (unstandardized coefGcients).



tend to facilitate psychological health for expatriate wodcers during their sojourn.

However, host language is not an important factor facilitating the expatriate workers’ 

psychological health. Furthermore, as the negative predictor on psychological health 

indicates, inadequate knowledge of language competence could rather cause 

miscommunication and hinder greater psychological health.

The data are highly supportive of the hypothesized relationship between the 

research variables. Therefore, the first hypothesis is moderately supported.

In addition to the analysis of the predicted relationships between the research 

variables for the sample data collectively, each comparison group (i.e., American 

expatriates and Korean expatriates) represents unique relationships between research 

variables separately. For the American expatriates, as correlation analysis in Table 16 

indicates, among the three dimensions of host communication competence, adaptation 

motivation (affective dimension) and operational competence (operational dimension) are 

found to be positively correlated to psychological health (r = .37,p  < .01; r = 3 5 ,p  <

.01). Multiple regression analysis in Table 17 shows that with all other predictor 

variables under control, both the adaptation motivation (affective dimension) and 

operational competence (operational dimension) of host communication competence are 

found to be significant predictors on psychological health (adaptation motivation: Beta = 

.287, p < .01; operational competence: Beta = .365, < .01). Host language competence 

and knowledge of the host culture, however, are not significantly related to psychological 

health (r = - .04, p  > .05; r = .07,p  > .05). As noted in regression analysis in Table 17, 

knowledge of the host culture is found to no significant predictor on psychological health 

(Beta = - .086,/? > .05). Furthermore, host language competence is found to be a
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Table 16 Simple Correlation Matrix of Research Variables for American Expatriates (V =105)

Host Communication 
Competence 

Lang. Culture Adapt. Opert. 
Comp. Know. Motiv. Comp.

Host Interpersonal 
Communication 

Casual Casual Close 
Acq. Fri. Fri.

News
paper

Host Mass Communication 

Radio Video TV Movie Internet

Psychological 
Healdi 

Satis. Alien.

Host Communication 
Com netence
L a n g . C o m p .  
(Language
C o m p e te n c e )

LOO .48** .24** .38** .20* .23** .19* .27** .05 .13 !07 .56** .53** -.04 -.05

Culture Know. 
(Culture Knowledge)

1.00 .17* .47** -.09 .00 .02 .28** .02 .08 .13 .33** .24** .07 -.15

Adapt. Motiv.
(Adaptation
Motivation)

1.00 .32** .42** .36** .38** .17* .27** .29** .18* .26** .23** .37** -.17*

Opert. Comp,
(Operational
Competence)

LOO .14 .06 .06 .42** .18* .03 .10 .30** .27** .35** -.41**

Host In tem ersonal 
Com m unication
C a su a l A c q .
(Casual Acquaintance)

LOO .82** .66** .03 .21* .26** .07 .22* .29** .14 .08

Casual Fri. 
(Casual Friends)

1.00 .80** .07 .19* .25** .05 .21* .19* .07 .15

Close Fri. 
(Close Friends)

1.00 .15 .11 .24** .18* .17* .22* .06 .04



Table (Cont'd) 
American Expatriates

Host Communication 
C o m p e te n c e  

Lang. Culture Adapt. Opert. 
Comp. Know. Motiv. Comp.

Host Interpersonal 
Communication 

Casual Casual Close News Radio Video
Acq. Fri. Fri. Paper

Host Mass Communication

TV Movie Internet

Psychological
Health

Satis. Alien.

Host Mass 
Com m unication

Newspaper

Radio

Video

TV

Internet

PvcholoEical Health

Satis. (Satisfaction) 

Alien. (Alienation)__

1.00 .08 

1.00

.03 .14 .28** .17* .14 -.27**

.19* .20* 22* .16 .16 -.02

1.00 .35** .52** .07 .28** -.06

1.00 .12 .15 .06 .00

1.00 .29** .17* -.19*

1.00 .07 .12

1.00 -.62**

1.00

Note: *. Correlation is signiGcant at the .05 level (1-tailed). **. Correlation is significant at the .01 level (1-tailed).



Table 17. Linear Regression of Satisfaction by Independent Variables for American Expatriates (V = 105) and 
Korean Expatriates (V=106)

Items
American Expatriates 

B Beta
Korean Expatriates 

B Beta

Host Communication Comnetence

Host Language Competence -.294 (.127) -J06 .023 T24 (.117) T40 293

The Knowledge of Host Culture -.074 (.097) -^86 .448 .093 (.113) T26 .414

Adaptation Motivation .267 (.099) .287 .009 .046 (.098) .047 .645

Operational Competence J28 (.102) J65 .002 241 (.125) 208 ^57

Host Intemersonal Communication

Casual Acquaintance -.001 (.006) -^28 .869 .003 (.003) .090 248

Casual Friends -.001 (.006) -TWO .921 -.004 (.006) -.095 ^30

Close Friends -.001 (.005) -.037 .813 .004 (.007) .065 270

OC



Table (Cont'd)

Items
American Expatriates 

B Beta p*
Korean Expatriates 

B Beta 77*

Host Mass Communication

Newspapers .032 (.085) ^38 J09 320 (.069) .027 .777

Radio (.123) -.038 ^93 TI6 (.063) T76 .067

Video .475 (.206) .024 361 (.112) 351 .589

TV -.065 (.070) -.092 358 351 (.057) .084 .381

Movie .028 (.136) .026 339 .034 (.068) .048 .621

Internet .071 (.094) .082 j6 6 -.104 (.052) -.183 .048

.57 .65

a ' .32 .42

'C l

Note. The standard error is shown in parenthesis following "B" (unstandardized coefGcients).



significant predictor on psychological health in the negative direction (Beta = - 306, p  < 

.05). Thus, to the American expatriates, the motivation to adapt to the local culture and 

competent behavioral skills in communicating with and relating to host nationals are 

important factors facilitating life satisfaction in South Korea. Knowledge of the host 

culture, however, is not an important predictor of American expatriates' life satisfaction. 

Host language competence is even found to be a negative predictor of their life 

satisfaction in their process of cross-cultural adaptation.

For the Korean expatriates, all three dimensions of host communication 

competence are found to be positively correlated to psychological health. According to 

Table 18, host language competence and knowledge of the host culture as a cognitive 

dimension are positively associated with psychological health (r = .49,/? < .01; r = .55,p  

< .01). Adaptation motivation (affective dimension) also shows a positive association 

with psychological health (r = .38,/? < .01) and operational competence (operational 

dimension) is found to be positively related to psychological health (r = .58,/? < .01).

This means that the higher degree of host language ability (i.e., English) and 

knowledge of the host culture the Korean expatriates have, the more likely they are to 

have a greater psychological health. The adaptation motivation and operational 

competence of Korean expatriates also tend to facilitate their psychological health.

The second hypothesis predicts a positive relationship between the host 

interpersonal communication and psychological health of expatriate workers. As each of

the three types of host interpersonal communication is treated as one variable (casual 

acquaintances, casual friends, and close friends), correlations between the levels of host
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interpersonal communication and psychological health are computed respectively. The

results of correlation analysis in Table 14 show that there is statistical support for the 

prediction that all three levels of host interpersonal communication would be fbimd to be 

significantly and positively correlated to psychological health (casual acquaintance: r = 

.19,p < .01; casual Mends: r = .16,p < .05; close friends: r = .14,p < .05). The size of 

the coefficients among these variables, however, is small.

The results suggest that the more expatriate workers interact with host nationals in 

terms of casual acquaintances, casual friends, and close friends, the more likely they are 

to have good psychological health. Thus, all three levels of the host interpersonal ties of 

expatriate workers (i.e., casual acquaintances, casual friends, and close friends) tend to 

facilitate their psychological health in the process of cross-cultural adaptation. This 

finding corresponds to contact theory (Hanvey, 1979), which suggests that interpersonal 

contact between individuals from different cultures can result in understanding and 

ac^ustment because interaction with local people teaches the expatriate how to behave. 

Thus, expatriates who hequently interact with host nationals will be less surprised and 

frustrated by cultural differences, as compared to expatriates who are isolated from the 

host culture through living in expatriate enclaves (Bell & Harrison, 1996). As the 

statistical data is fully supportive of the predicted relationships, the second hypothesis is 

fully supported.

Each comparison group shows a different pattern separately in terms of predicted

relationships among the research variables. For the American expatriates, correlation 

analysis in Table 16 reveals that none of casual acquaintances, casual friends, and close 

friends is found to be significantly related to psychological health. Thus, although the
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descriptive statistics show a relatively higher mean score (average percentages of daily

contact) of interpersonal communication {M [casual Korean acquaintance] = 51.87, SD = 

27.97; M [casual Korean Aiends] = 42.87,5D = 29.64; M [close Korean hiends] = 33.15, 

57) = 31.87), the host interpersonal communication (i.e., interpersonal ties with Koreans) 

is not significantly associated with psychological health (r [casual acquaintances] = .14,/? 

> .05; r [casual friends] = .07,/? > .05; r [close friends] = .06,/? > .05). Regression 

analysis in Table 18 shows that none of casual acquaintance, casual Mends, and close 

Mends is found to be a significant predictor on psychological health (Beta = -.028,/? > 

.05; Beta = -.020, /? > .05; Beta = -.037,/? > .05). Thus, host interpersonal 

communication is not a significant predictor to explain the psychological health of the 

American expatriates.

For the Korean expatriates, correlation analysis in Table 18 shows that only 

casual acquaintances shows a small positive correlation to psychological health (r = .17,

/? < .05), while casual Mends and close Mends do not (r = .16,/? > .05; r = .14,/?> .05). 

Thus, the Korean expaMates' host interpersonal ties with Americans at the level of casual 

acquaintances tend to facilitate psychological health in the process of adaptation while 

casual friends and close friends are not likely to facilitate psychological health. Even 

though there is a positive association between casual relationships with American 

acquaintances and psychological health, it should be interpreted with caution because of 

the small size of the correlation coefficient (r = .17). Regression analysis in Table 17 

indicates that none of the individual predictors serves as a statistically significant 

predictive factor: casual acquaintance (Beta = .090,/? > .05); casual Mends (Beta = -.095, 

p  > .05); and close friends (Beta = .065, p  > .05).
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Table 18 Simple Correlation Matrix of Research Variables for Korean Expatriates (V=106)

Host Communication 
Competence 

Lang. Culture Adapt. Opert. 
Comp. Know. Motiv. Comp.

Host Interpersonal 
Communication 

Casual Casual Close 
Acq. Fri. Fri.

News
Paper

Host Mass Communication 

Radio Video TV Movie Internet

Psychological 
Health 

Satis. Alien.

H ost Com m unication 
Com netence
L a n g . C o m p .  
(Language
C o m p e te n c e )

1.00 .70** .37** .75** .22* .22* .21** .22* .10 -.11 .03 .07 .1 0 .49** -.41**

C u ltu re  K n o w .  
(Culture Knowledge)

LOO j3 * * .82** .17* .28** .27** .22* .17* .06 - .0 6 .27** .03 .55** -.41**

Adapt. Motiv.
(A d a p ta t io n
Motivation)

.48** .02 .08 .04 .34** .28** .11 .08 .37** .09 .38** -.34**

Opert. Comp.
(O p e r a t io n a l
C o m p e te n c e )

1.00 .17* .31** .26** .18* .17* .01 -.04 .25** .05 .58** -.48**

Host In tem ersonal 
Com m unication
Casual Acq.
(Casual Acquaintance)

1.00 .45** .20* -.01 -.04 .17* .17* .10 .07 .17* -.30**

Casual Fri. 
(Casual Friends)

1.00 .65** .04 .03 .23* -.04 .13 .05 .16 -.15

Close Fri. 
(Close Friends) 1.00 -.05 -.01 .21* -.15 -.05 .06 .14 -.03



Table (Cont'd) 
American Expatriates

Host Communication 
Competence 

Lang. Culture Adapt. Opert.

Host Interpersonal 
Communication 

Casual Casual Close News Radio Video

Host Mass Communication

TV Movie Internet

Psychological
Health

Comp. Know. Motiv. Comp. Acq. Fri. Fri. paper Satis. Alien.

Host Mass 
Communication

N e w s p a p e r 1.00 .37** -.06 .14 .18* .29** .20* -.30**

R a d io 1.00 .24** .29** .31** .26** .30** -26**

V id e o 1.00 .14 .32** .04 .12 -.02

TV 1.00 -.00 .37** .07 -.13

Movie 1.00 .1 2 .23** -.31**

Internet 1.00 -.04 -.19**

Pvchological Health 140 -.60**

S a tis . (S a t is fa c t io n ) 1.00

A lie n .  ( A lie n a t io n )

Note: *. Correlation is significant at the ,05 level (1-tailed). **. Correlation is significant at the .01 level (I-tailed).



The third hypothesis posits that the host mass communication of expatriate

workers is positively related to their psychological health. Like host interpersonal 

communication, regarding the host mass communication, correlations are computed by 

treating each type of mass media as one single variable. As reported in Table 14, among 

mass media, video is found to be significantly and positively correlated to psychological

health (Video: r = A 2,p  < .05). This indicates that video is a type of mass media which 

tends to promote psychological health for expatriates. Thus, the more expatriate workers 

consume video, the greater psychological health they are likely to have. Given that not 

all mass media tend to facilitate psychological health, the third hypothesis is partially 

supported.

The relationship between mass communication and psychological health in each 

sample is also tested. For the American expatriates, correlation analysis in Table 16 

reveals that among host mass media (i.e., Korean mass media), only Korean videos and 

Korean movies are found to be significantly related to psychological health (r = .28, p  < 

.01; .11, p  < .05) while the others are not. In addition, regression analysis in Table 17

shows that Korean videos are found to be a significant predictor on psychological health 

(Beta = .273, p  < .05). This suggests that the use of Korean videos and movies tends to 

facilitate the satisfaction of the American expatriates in South Korea. For the Korean 

expatriates, correlation analysis in Table 18 shows that among host mass media (i.e., 

American mass media), American newspapers/magazines, radio, and movies are found to 

be positively related to psychological health (r = .20, p  < .05; r = .30,p  < .01; r = .23,p  <
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.01). This means that consumption of American newspapers/magazines, radio, and 

movies is likely to enhance the life satisfaction of Korean expatriates in the U.S.

The preceding three hypotheses concern the culture-eeneral aspect of the cross- 

cultural adaptation experience of expatriate workers by examining the relationship 

between independent variables including host communication competence and social 

communication (i.e., host interpersonal communication and host mass communication) 

and a dependent variable, psychological health. Hypotheses haur and five examine 

culture-specific experiences of two expatriate groups by examining two different host 

environmental factors, perceived host receptivity and perceived host conformity pressure.

The present study hypothesizes that Korean expatriates in the U.S. are likely to

feel more conformity pressure than their American counterparts in South Korea. Table 

19 presents the Mest for research variables between the American expatriates and the 

Korean expatriates. As predicted, the result of /-test analysis reveals that the Korean 

expatriates represent a higher mean score of conformity pressure than that of the 

American counterparts, suggesting this difference is statistically significant {M 

[Americans] = 3.70, &D = 1.20; M [Koreans] = 4.35, &0 = 1.08; / = - 4.09, < .001).

The finding clearly suggests that Korean expatriates tend to feel more implicit or explicit 

pressure to follow and adopt American cultural norms during their sojourn in the U.S. 

than do the American counterparts in South Korea. As a feature of the host environment 

indicates, presumably, in contrast to Korean expatriates in the U.S., the American 

expatriates tend to maintain higher status as a dominant ethnic group, which stems from 

stronger national power and ethnic group prestige. Because of this prestige, the
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Table 19 T-Test on Research Variables between American Expatriates (V = 105) and Korean Expatriates (V=106)

Variables American Expatriates 
M SD

Korean Expatriates 
M SD

T-test 
df t

Host Communication Comnetence

Host Language Competence L47 .99 4.89 .94 209 -25.80***

The Knowledge of Host Culture 4A9 1T2 456 ITl 209 -.44

Adaptation Motivation 5.49 LOI 5.21 .86 209 2T5*

Operational Competence 4.45 L06 4.70 L05 209 -1.74

Host Intemersonal Communication

Casual Acquaintance 51.87 27.97 3T05 24.40 208 4.09***

Casual Friends 42.88 2&64 17.94 17.39 208 7.44***

Close Friends 33.15 3L87 R07 13.50 208 7.13***

Host Mass Communication

Newspapers L90 1T3 2.91 1.13 208 -6.442***

Radio L53 .78 338 L25 208 -12.88***

Video L27 .55 L80 .68 208 -6.192***



Table (Cont'd)

w
00

Variables American Expatriates 
M SD

Korean Expatriates 
M SD df

T-test
t

TV 2.42 135 4A5 135 208 -10.885***

Movie L45 .93 270 130 208 -8.37***

Internet L61 LIO 285 L43 208 -12.71***

Psychological Health

Satisfaction 5^7 .96 430 .82 208 235*

Alienation 252 .95 275 L05 208 -L61

Host Environment

Host Receptivity 4.41 .87 4.45 .77 209 -35

Host Conformity Pressure 270 T20 435 208 208 -4.09***

Note. *p < .05, **p < .01, ***p <.001



American expatriates are not likely to be pressured to conform to the all the cultural 

norms in South Korea. Therefore, the hypothesis is fully supported.

The fifth hypothesis posits that the level of perceived receptivity of Korean 

expatriates in the U.S. is likely to be lower than that of American expatriates in South 

Korea. According to f-test analysis on the composite scores of host receptivity in Table

19, there is very little difference between the perceived receptivity of South Korea and 

the United States (M [Americans: perceived host receptivity of South Korea] = 4.41,

= .87; M  [Koreans: perceived host receptivity of the United States] = 4.45, SD = .77; t = - 

.35,p  > .05), which is not statistically significant. This statistical result might be 

explained in that as business people the social relationships of both groups are more 

likely to be characterized by equal status and common goals (Lesser & Peter, 1957).

Thus, as expatriates, each group might be well treated by local people and this makes 

them perceive the host environment as receptive with no significant difference.

Even though there is no statistically significant difference between the two groups 

in terms of level of host receptivity, the descriptive analysis and interview data lend 

credence to the prediction of the hypothesis. The interview findings also support the idea 

that Koreans in the U.S. are likely to experience lower receptivity than American 

expatriates in South Korea. Korean expatriates perceive the reeeptivity of American 

society as a superficial friendliness and feel that this openness toward strangers derives 

from societal values rather than from a host individual’s desire for a personal intercultural 

interaction experience. In addition, as an ethnic minority group, Koreans in the U.S. tend 

to experience lower receptivity than do Americans in South Korea (The interview
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findings are explained in chapter 5 in more detail). Descriptive analysis also reveals a

higher mean score for the Americans in the items related to the attitude of local people 

(i.e., Koreans). For example, as shown in Table 10, in item #5 ("Korean (American) 

people see me and my country favorabl/3, the American expatriates show a higher mean 

score than the Korean counterparts (M [Americans] = 4.46, &D= 1.37; M [Koreans] = 

4.05, &0 = 1.00, < .05). In addition, as seen in item #6 ("Korean (American) people are 

genuinely interested in associating with me"), the American expatriates sense more 

interest in interaction on the part of Korean people than the Koreans sense &om 

Americans (M [Americans] = 4.58, &D = 1.22; M [Koreans] = 3.94, &D = 1.15,/? < .001).

Even though there is inconsistent finding between quantitative and qualitative 

analysis, given clear indication of much more favorable receptivity reported by the 

American interviewees than Korean interviewees, the interview data give more reliable 

information on the perceived receptivity of both groups. Thus, with the methodological 

triangulation, it can be concluded that the Korean expatriate workers in the U.S. are likely 

to sense relatively lower receptivity than American expatriates in South Korea.

Therefore, the hypothesis five is fully supported.

Summary o f  Findings

Five hypotheses are proposed to test theoretically predicted relationships between 

the research variables. The first three hypotheses are to examine culture-general patterns 

of the cross-cultural adaptation of expatriate workers. The last two hypotheses are to test 

culture-specific patterns in the different host environment. The hypothesized 

relationships among the research variables have been tested based on collective data
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combining the two samples (i.e., American expatriates and Korean expatriates) as well as 

on each sample separately.

Hypothesis one, predicting a positive association between host communication 

competence and psychological health, is partially supported. The analysis of the data 

suggests that among the three dimensions of host communication competence,

knowledge of the host culture (cognitive dimension), adaptation motivation (affective 

dimension), and operational competence (operational dimension) are significant factors to 

enhance the psychological health of expatriate workers. Only host language competence, 

one facet of the cognitive dimension, is not significantly related to psychological health. 

Hypothesis two, predicting a positive relationship between host interpersonal 

communication and psychological health, is fully supported. Analysis of data confirms 

that all three levels of host interpersonal communication (casual acquaintances, casual 

friends, close friends) tend to facilitate the psychological health of expatriate workers. 

Hypothesis three, predicting a positive association between host mass communication 

and psychological health, is partially supported. Statistical analysis shows that among 

mass media, the use of video is positively and significantly related to psychological 

health. Thus, the consumption of video tends to enhance the psychological health of 

expatriate workers. As hypothesis four predicted, the perceived host conformity pressure 

is found to be different between the two expatriate groups (i.e., American expatriates and 

Korean expatriates). Statistical analysis shows that the Korean expatriate workers in the 

U.S. tend to feel higher perceived conformity pressure than the American expatriate 

workers in South Korea, which means Korean expatriate groups as an ethnic minority 

group sense more implicit or explicit pressure to follow and adopt cultural norms, habits,
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and language in every aspect of their ii& in the U.S., unlike their American counterparts 

in South Korea. Hypothesis five posits that Korean expatriates in the U.S. are likely to 

feel lower host receptivity than American expatriates in South Korea. Statistical analysis 

reveals that the level of perceived host receptivity shows no diSerence between two 

groups, which is not statistically significant. However, with the methodological 

triangulation, the interview data clearly provide the clear indication of much more 

favorable receptivity reported by the American interviewees as well as descriptive 

findings. Thus, it might be concluded that the Korean expatriate workers in the U.S. are 

likely to sense relatively lower receptivity than American expatriates in South Korea. 

Accordingly, hypothesis 5 is supported.
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CHAPTER V 

INTERVIEW RESULTS 

In addition to the structured quantitative survey, an in-depth personal interview

was conducted for each comparison group (Koreans/Americans). This section describes 

the interview findings under the sections of a profile of interviewees, results of the 

interviews with Americans, results of the interviews with Koreans, comparisons of

Americans and Koreans, and comparisons to statistical results.

Of the qualitative data obtained from the interviews with both comparison groups,

the interview data was analyzed based on a portion of the qualitative verbal responses 

which are relevant to the interviewee’s personal adaptation experiences in the host 

environment. The interviewees’ comments and testimonials in response to the interview 

questions (described in detail in the interview schedule section), serve as the basis for 

addressing the four research questions posed in the chapter 2: 1) to investigate the kinds 

of contact and communication activities that each expatriate group has with local people, 

2) to identify the communication-related difficulties that each expatriate group 

experiences in relation to local people, 3) to examine the perceived receptivity of the host 

environment and 4) to examine the perceived conformity pressure of the host 

environment.

In analyzing qualitative interview data, all questions and responses to open-ended 

questions were transcribed in their entirety. The Korean interviews were transcribed by 

the investigator in Korean, while the American interview data were transcribed by 

American transcribers. After transcription, the verbatim data have been grouped into 

common categories based on emerging themes of communication difficulties,
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interpersonal contact and communication, and perceptions of the host environment. In 

this process, for the interviews with Americans, the investigator and an American coder 

cross-checked the categories of themes and verified the interpretation o f the results by 

comparing them to each other; while the investigator and another Korean coder did the 

same for the verbatim data in Korean. With this process, the data was finally organized 

into the categories under the above four themes. To present the findings, the findings of 

these categories from the interview with Koreans was translated back into English by the 

investigator and verified by a Korean bilingual.

A Profile of Interviewees 

For the interviews with Americans, twenty Americans were interviewed. Among 

the 20 interviewees, 18 are company employees while two are English teachers. 

Regarding the interview, 15 interviews including 13 company employees and two 

English teachers were conducted as one-on-one interviews and one focus group interview 

with five company employees was conducted. For the interviews with Koreans, 20 one- 

on-one interviews with company employees were conducted.

Regarding the demographic characteristics of each interviewee group, while 15 

out of 20 American interviewees are male (75%) and five are female (25%), all twenty 

Korean interviewees are male. The average age of the American interviewees is 35.7 

years old (,%) = 11.9 years; range: 21-61 years old); the average age of the Koreans is 

39.7 years old (,̂ D = 5.2 years; Range: 32-50 years). The average length of stay in South 

Korea for the Americans is 3.9 years (5!D = 3.2 years; Range: 7 months-14 years) and the 

average length of stay in the U.S. for the Koreans is 3.5 years {SD = 2.1 years; Range: 5 

months-10 years).
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Regarding the educational level of the Americans, 14 out of 20 interviewees have 

a bachelor's degree (70%), Gve have a master's degree (25%) and one has a doctoral 

degree (5%). Among the Koreans, 15 interviewees have a bachelor's degree (75%) and 

five have a master's degree (25%). Out of the 20 American interviewees, only 6ve 

(25%) had lived in a foreign country before going to South Korea and eight American 

interviewees (40%) had had intercultural training before being assigned to the 

international assignment. Among the Koreans, nine interviewees (45%) had lived in a 

foreign country before coming to the U.S. and six (30%) had had prior intercultural 

training.

In addition to the general profile of all interviewees from both groups, a brief 

description of five interviewees from each group is presented.

American interviewees

Interviewee #1. He is a white male in his mid-fifties, holding a master’s degree. 

His total length of stay in South Korea is 7 years. He came to South Korea and stayed for 

two years prior to this assignment and has been in South Korea for 5 years at the time of 

the interview. His current job title is President and CEO of a language consulting 

company. His job entails defining marketing strategy, developing products like language 

training methods and software, managing the customer support process and teaching a 

foreign language (i.e., English). He had lived in Italy for three years before he went to 

South Korea and has traveled in 22 different countries to do consulting work. He did not 

take any intercultural training program before going to South Korea. He was very 

supportive and open-minded about the interview and knows a lot about Korean culture.

He has a variety of interpersonal ties with Koreans through church activities. He speaks a
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little Korean, but not fluently. In his own cultural journey, he believes that he should 

change because he is a guest to the Korean culture.

Interviewee #2. He is a white male in his mid-forties. He had been in South 

Korea for almost ten years at the time of the interview. He has his bachelor's degree and 

is President and Executive Director of a consulting company. His job involves consulting 

about manpower in the organization including recruiting, networking, and marketing. He 

had never lived in a foreign country before going to South Korea and never had any 

intercultural training prior to his international assignment. He knows a little Korean 

vocabulary and has many Korean friends and a variety of personal networks in and out of 

his work. Through his intercultural experience for his 10 year stay, he is very insightful 

and knowledgeable about Korean culture and customs. He even writes about the Korean 

culture in a Korean newspaper (English version).

Interviewee #3. She is a white female in her early fifties. She has a bachelor’s 

degree and has been in South Korea for almost four years. She is a merchandise and 

administration manager in a big distribution company, so she is in charge of inventory 

control, importation, vendor agreement, and new store planning. She had been in China 

for three years prior to this international assignment in South Korea. Regarding the 

training/orientation, she has received language training in Spanish. As she works with 

mostly Korean staff members, she has full interaction with Koreans at her wodc.

Interviewee #4. She is a white female in her early fifties. She has a bachelor’s 

degree and is an executive director of an organization supporting overseas chamber 

activities. She is responsible for managing day-to-day operation of the organization, that 

includes supervising a Korean staff and foreign employees for briefings, production, and
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marketing of all the publications of the company. She has been in South Korea for 14

years and had lived in Germany prior to going to South Korea. She did not have any 

intercultural training before her international assignment. She does not speak any 

Korean. She has most socializing activities with Koreans, including employees, friends, 

government officials, etc., in and out of work and she attributes her most positive 

experience to the deep Aiendship with local people.

Interviewee #5. He is a white male in his early thirties. He has a bachelor's 

degree. He had been in South Korea for seven months at the time of the interview and is 

an English instructor. He speaks a little Korean -  enough to converse with local people. 

He is single and has a Korean roommate. He had not lived in a foreign country and had 

not received any intercultural training before he went to South Korea. As an English 

teacher, he is very exposed to the local environment by interacting with Korean students 

and his supervisor in and out of work. He has a very positive perception of Korean 

people and culture. However, he comments that he is annoyed by the attitude of local 

people who only treat him as a tool to practice English.

Korean Interviewees

Interviewee #1. He is a male in his mid-forties. He has been in the U.S. for more 

than three years. He has bachelor’s degree and is a general manger of a Korean shipping 

company and in charge of general administration. He lived in the Netherlands for two 

years before his career in the U.S. He has not taken any intercultural training before. He 

comments that his interaction with local people is limited to coworkers at the shipyard.

In addition, the fact that his American coworkers are all employees under his supervision 

might affect their relationships and their interaction. He says that as short-term
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sojourners, expatriates have an experience merely on the surface, unlike long-term 

immigrants.

Interviewee #2. He is a male and forty years old. He earned his master's degree 

in the U.S. and has been in the U.S. for four years. He is the general manager of a 

shipping company and is in charge of coordination of shipping between the Seoul 

headquarters and overseas customers. He had never been in a foreign country and never 

received any intercultural training before he came to the U.S. He mentions that one of 

the most interesting thing in his intercultural experiences is the strong and clear 

boundaries between private and public affairs in business.

Interviewee #3. He is a male in his late forties. He had been in the U.S. for three 

years during his first international assignment prior to this one but he had been in the U.S. 

for nine months at the time of the interview. He has a bachelor’s degree and is a general 

manager of a Korean bank, where he handles loans and letters of credit. He had never 

lived in other foreign countries before he came to the U.S. and had not received any 

intercultural training prior to his international assignment. He has a positive perception 

of American society. He comments that to be mainstreamed into the American society, 

migrants need to master the host language and culture. He gives insightful comments on 

the interview questions as well.

Interviewee #4. He is a male and forty years old. He has a bachelor’s degree and 

is a manager of a Korean company. His job includes procurement within the aerospace 

industry. He had been in the U.S. for almost three years at the time of the interview. He 

had never been in foreign countries and had not received any intercultural training prior 

to his international assignment. Due to his work assignment, he mostly interacts with
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American coworkers daily. He points out that one of the most positive things in his life

in the U.S is the well-developed public education systems.

Interviewee #5. He is a male in his early forties. He is a general manager of a 

Korean electronics company, in charge of the business and technology division. He had 

been in the U.S. more than three years at the time of the interview. Before the current job 

assignment, he took a company-sponsored overseas language program and on-the-job 

training in the U.S. for three months. Although he had a bad experience in the interaction 

with local people in that overseas program, he has a really positive experience in his 

current overseas life. Like other Korean interviewees, his interaction with local people is 

largely limited to coworkers at work and business relationships.

Interview Schedule 

To provide in-depth, qualitative insight into the findings from the structured 

survey, the interview schedule consists of mostly open-ended questions dealing with 

seven topic areas: (a) background information, including gender, age, length of stay, 

educational background, current job description (i.e., job title and responsibility in the 

company), prior intercultural experience, and training, (b) host communication 

competence, dealing with communication difference, communication-related difficulties 

when interacting with local people both at work and outside the workplace, and coping 

strategies to deal with these difficulties, (c) interpersonal communication, dealing with 

daily intercultural interaction both at work and outside the workplace, (d) mass 

communication, based on the daily use of host and ethnic media, (e) perceived host 

receptivity, concerning frank impressions of the host society and people, perceptions 

about both general attitudes of host nationals toward foreigners and specific attitudes
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toward the respondents themselves, and discrimination 6om local people, (Q perceived

host conformity pressure, dealing with cultural similarities and differences, conformity 

pressure from the host environment, and difficulties with the host cultural habits and 

customs, and (g) psychological health, asking about the positive/uiqrleasant experiences 

while living in the host environment, overall feelings about the present life, and desire to 

return to a country if given such a chance. At the conclusion of each interview, 

debriefing questions are asked to allow the interviewee to make additional comments on 

his or her life experience overseas and to express his or her own opinions and feelings 

about the interview questions or the interview itself.

Following the first section about background information, in the second section 

regarding the host communication competence, questions include: 1) “It is likely you 

have opportunities to interact with Korean people (American people) hoth in and outside 

of your work? Do you find any differences between communicating with Koreans 

(Americans) and communicating with Americans (Koreans)?" with fbllow-up questions: 

“If yes, can you tell us what they are? If no difference, what do you mean by no 

difference?”; 2) “Have you ever experienced difficulties in communicating with Korean 

people (American people) in or outside of the work environment?” with follow-up 

questions: if yes, what kinds of communication difficulties? Please relate a specific 

incident that illustrates your challenges in communicating with Koreans (Americans). In 

and out of work? Which seems more problematic? Did you try anything to deal with 

these difficulties? How did it work? If no, tell me what your typical experience in 

communicating with Koreans (Americans) is like."
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In the third section regarding interpersonal communication, three questions are 

asked: 1) "Of all your daily conversations (at work or outside work), approximately what

percentage of them do you have with Korean (American) people?; 2) “In what capacities 

and for what reasons, both in and out of work, do you interact with Korean (American) 

people?"; 3) "What kinds of socializing do you do with Korean (American) people?"

In the fourth section regarding mass communication, the two questions are: 1) “In 

your daily life, what kind of American mass media do you use?"; 2) "In your daily life, 

what kind of Korean mass media do you use?" Each question is followed by follow-up 

questions including what program (or content) in (this medium) do you like/use most? 

What is (are) the major reason(s) for you to use this medium?”

In the fifth section, covering the perceived receptivity of the host people (Korean 

or American), questions include; 1) “What was one of your first impressions about Korea 

(America) and Korean people (American people) upon arrival in this country? Where did 

you get this image? Is it changed now? If so, how? Would you be willing to tell me 

your current fiank impression?"; 2) “What do you think about the attitude of Korean 

people (American people) toward foreigners in general?; 3) "What do you think about the 

attitude of Korean (American) people toward Americans (Koreans) like you in 

particular?; 4) “Have you ever had experiences during which you felt you were treated 

differently from Koreans (Americans) because you are a foreigner?”

In the sixth section, dealing with perceived host conformity pressure, the items 

include: 1) ’’What aspects of the Korean (American) culture (or customs) do you find 

different from yours?”; 2) “What aspects of the Korean (American) culture (or customs) 

do you find similar to yours?”; 3) “An old proverb says, ‘When in Rome, do as Romans
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do.' Do you think Koreans (Americans) believe that you should do as Koreans 

(Americans) do when in Korea (America)?" with fbllow-up questions including "If yes, 

why do you think so? Please tell me your experience. If no, please relate an experience 

that supports this conclusion."; 4) "Do you try to follow Korean customs/cultural habits? 

How much difBculty have you had in following Korean customs or cultural habits?; 5) 

“How do Korean people treat you when you do not follow Korean cultural norms or 

habits? Please tell me your speciGc experience."

In the seventh section, dealing with psychological health, these questions are 

asked: 1) "What are some of the positive experiences you have had while living in Korea 

(the U.S.) so far?"; 2) "What are some of the unpleasant experiences you have had while 

living in Korea (the U.S.) so far?"; 3) “If you have another chance to work overseas in 

the future, would you like to come back to Korea (the U.S.)?” with follow-up questions: 

“If yes, tell me why.” “If no, tell me why not.”; 4) “Overall, how do you feel about your 

present life in Korea (the U.S.) as regards your life experiences interacting with Koreans 

(Americans) in and outside work?” The final section asks for the interviewee’s overall 

life experiences as well as comments once again about the interview questions (See 

Appendix 4 & 5 for the interview schedule for both groups).

Results of Interviews with Americans 

Communication-related Difficulties

In response to the questions about communication differences and difficulties, 

most American interviewees comment that most challenges come from different verbal 

behavior and work style rather than lack of host language competence (i.e., Korean). One 

American interviewee responds that unclear and ambiguous verbal expression and
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kedback might be the most &ustrating experience in his communicating with Koreans. 

He describes:

'TSiow I have to say I still once in a while get surprised where I thought
something was really understood because there’s the other factor which the 
typical pride of a Korean businessman will not let him say ‘I didn’t understand 
what you just said, can you repeat that please.’ The typical business man will just 
sit there, nodding head... .pretend to understand and when it’s all said and done 
say ‘well, do we have an agreement? Yes.’ Not exactly. It’s not exactly, there’s 
no agreement.”

Another interviewee explains in this way:

“Sometimes when you may ask a Korean a question, a simple question or 
a conversation or something and they may say yes. And their yes means 
something different than it would to Americans. To Americans you would 
assume that the yes in the conversation means yes I understand, yes, I agree, and 
yes I will do as you suggested. But with Koreans their yes means perhaps 
sometimes only yes I hear you.”

Clearly, this ambiguous or sometimes indirect communication style of Koreans could be

connected to their face-saving strategy and the different verbal norms can cause

confusion and misimderstandings for the American counterpart in and outside of work.

Along the same lines, two American English teachers comment that indirect

communication styles are a source of differences and challenges in their communicating

with Koreans. One female English instructor explains the challenges as the difference

between high context and low context communication styles. She says that Koreans

never make their expectations clear, even if something is a necessity. But, right before

it’s time to go, they really apply pressure to do it as a necessity. So, misunderstandings

occur. One male English instructor expresses his frustration in dealing with this indirect

communication style by saying “You have to read between the lines more, either more or

there’s different lines you have to read between. They are difficult.”
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In addition to the lack of the clarity in Korean verbal behavior, one American

interviewee points out that hierarchy is a source of difficulty in communicating with 

people of different status in the organization. To many Americans, it is challenging to 

show greater restraint when addressing someone of higher status.

"Yeah, there are some differences. I think you have to be more careful of
who you’re speaking to in Korean because if there’s somebody that is like, has a 
higher position or something, you have to be very careful what you say. And in 
the U.S., I sometimes feel like you can be a little more frank about if  something is 
wrong. Or something. But yeah, it’s difficult to tell someone they’re wrong if
they’re a superior.”

Obviously, addressing a person properly according to different positions in Korean 

business firms is one of the very important social rules in Korean society, which 

emphasizes hierarchy. The violation of this norm could inhibit furthering relationship 

and effective communication.

Along with verbal behavior, Americans identify differences in their work styles as 

challenging. An American interviewee comments that the work style (or business style) 

of Koreans can be characterized as relationship-oriented. Thus, in South Korea, it is 

important to establish a personal relationship before one delves into a discussion of 

business matters. He states:

“In the United States, I would be very comfortable in sitting down with 
somebody, we call it ‘chit-chat’ for two or three minutes, and then we can get to 
the heart of the matter. ..It’s much more difficult here because we have to 
establish a relationship here first..., for the first two or three meetings to really be 
insubstantial in terms of business; we’re feeling each other out, learning how to 
relate to each other, that sort of thing... One is the Korean culture tends to 
emphasize the relationship and to say ‘we’ll push the details off until we have to 
solve them.’ The Western culture tends to look at the details upfront and try to 
say “If A, then B, if C then D, if E then F.” And my Korean friends look at me 
really weird and says “Hey, wait a minute, we’re friends aren’t we?” Well, figure 
that one out and we’ll do what’s right and that can cause problems if either one of 
us is insistent on doing things our way.”
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It is clear that in Korean business culture, to establish a relationship in the initial stage is

an important step in doing business. As a result, there are unclear or blurred boundaries 

between public and private affairs, and formal business and friendship could be 

intermingled into a single business domain. This could be viewed by American 

expatriates as very ineffective and incomprehensible, since they tend to emphasize 

directness and a clear distinction between public and private affairs

When examining the host interpersonal ties, the Americans report having a variety 

of interactions with Koreans in- and out-of-work contexts. Social activities that 

Americans have with the Koreans include a wide range of activities from dinner, golf, 

movies, trips, parties to church. Most of the American interviewees express that all the 

interpersonal relationships with Koreans are very meaningful in their life in South Korea. 

Most of the Americans indicate that the meaningful friendships and hospitality of local 

people are the most positive and pleasant experiences contributing to their life 

satisfaction overseas. The Americans stipulate that even though it is not easy to get to 

know Koreans in the initial stage, after becoming friends, the relationships are very 

meaningful. With this positive experience, most of the American interviewees imply that 

they would be interested in coming back to work in South Korea in the future.

Several comments are presented below;

“Some of the Korean friends I’ve made are, I think, among the truest of 
the friends I have. There again, the sense of how you get to friend is different but 
once you’re there, the sense of bonding and the strength of the relationship is 
stronger. It’s almost the same as a brother in the United States.”
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"The positive is almost all about the people. Urn, they let you know 
they're just supportive; they'll do things for you. Once you know them they're so
awesome, they can be the warmest people in the world I think... Korean people 
are great.. .1 would want to go someplace else. But I'll always have a warm place 
in my heart for Koreans. Not so much for KOREA but for KOREANS.”

“Every day is a positive experience. I had back surgery here. And my 
family was in the United States. I had so many Korean people come to the 
hospital, volimteer to come to stay with me at my house, or come to my house
every day. Even total strangers, when you’re walking on a street, if  you look lost, 
if you’re looking at a map, Koreans will stop and help you.”

“I think people are generally nicer, more complimentary. It’s 
appreciative. I’ve had incredibly deep friendships. I think deeper because they’re 
expected to go deep as opposed to...I think Americans have casual shallow
relationships. Friendships here MEAN SOMETHING.”

The Americans have a variety of personal contacts and relationships with local people 

both in and outside the work context. The Americans are satisfied with the personal 

relationships with local people at the deep friendship level. The deep friendship and 

hospitality of local people clearly relates to the fact that Americans are welcomed and 

perceived positively in South Korea, and Korean society provides Americans with full 

interaction potential. This is explored more in the following section with regard to 

perceived host receptivity.

To explore perceived host receptivity, the primary questions are focused on the 

attitudes of host nationals (i.e., Koreans) toward foreigners in general and specific 

attitudes toward the interviewee as an American. Speaking of the general attitudes

toward foreigners, most American respondents point out the “double standard” shown 

depending upon the status of foreigners. Many interviewees express their feelings about
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the double standard in the Korean people's attitudes. One interviewee mentions his 

personal experience:

"It really depends on status...My wife is A&ican-American and most 
A&ican-Americans in this country [South Korea], if  they're not with the military 
or day laborers, domestic workers -  that sort of thing, and so the immediate 
assumption on the part of somebody when they see my wife who has long braids
so she’s clearly not in the military, is “you’re second or third rate.” I see. And so 
there's sort of a brush off or an indifference. But then they 6nd out that she's the
President of the American Women’s Club and all of a sudden the light goes on 
and there’s a complete change in attitudes. And that is just true across the board.”

Another interviewee explains how Koreans show this differentiation:

“....They [Koreans] do judge some people from other countries and different skin 
colors differently. Definitely 1 think they do that. But 1 think also what the 
foreigners don’t realize is that the Koreans are probably just as bad on each other 
as they are on foreigners... 1 think they rank foreigners the same way. They don’t 
just lump them into one. They look at some foreigners as being high level, higher 
class, a more stronger country versus one that is weaker and I think they position 
themselves and their company and their people somewhere in that social status. If 
they consider Americans being the biggest and largest country in the world, right? 
And they put us on a high pedestal and then they look at people from some other 
countries [with an economically] lower standard than them, they put them 
down.... So 1 think that is how they look at it. So they don’t look at foreigners 
the same.”

One interviewee also comments on his perception of the attitude of Koreans toward 

foreigners:

“Foreigners in general? It depends on which day. Each day is a little 
different... but the dominant group thinks that the rest is kind of, they kind of 
classify everyone in one group and sometimes I feel like it’s a little racist and 
stuff. And so. Especially my friend from Columbia? He, because he’s not white, 
it’s really difficult for him sometimes. Yeah...1 think there’s definitely some 
discrimination. Not much and it's not violent or anything like that. It’s just 
mostly like feeling, you can feel it or something a little different.”

It is obvious that from the Americans’ perspectives Korean society/Korean people do not

perceive foreigners as the same and extend the differential level of receptivity and

treatment depending on the relative status, such as social position, national power, and
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ethnie group prestige. With this double standard, the American interviewees have an 

impression that white Americans are treated more favorably than other foreigners.

In their own personal examples with regard to the specific attitude toward the 

interviewees themselves as Americans, the m^ority of the American interviewees report 

extreme favoritism and hospitality toward Americans. For most Americans, they feel 

they are welcomed and treated very well by Koreans. It is reported that there is even a 

positive stereotype toward Americans—i.e. Caucasian, English-speaking persons are 

desirable.

Not only are Americans favorably treated but also in being American there is 

prestige and the privilege to receive special treatment. The interviewees even feel that 

Koreans treat them much better than Koreans treat other Koreans. One interviewee 

describes his impression;

“Me as an American? Um, I feel like it’s usually positive. The 
interaction. But I also feel like I’m an American I get treated a little bit more 
specially... positively and not equally....1 think mainly because.. .in social 
linguistics we learned about like prestige and because there’s an attitude that 
there’s English speakers that are American and are white are viewed more 
positively by Koreans overall... .one of the most frequent ones they want is to 
learn English from you. Mostly English.”

Several other interviewees provide their own impressions about being American and the

favoritism shown Americans in South Korea:

“My first impression was one of astonishing warmth. I just think about 
just every day, getting on the elevator for example, people will, in my apartment 
complex, people will almost always defer, say 'you go first.’ There are a few 
exceptions. So it’s hard to pinpoint it because it’s mostly in attitude or a smile 
where I’ll see somebody will smile at me but I notice that they won’t smile at the 
next person [Koreans]. So that’s how I differentiate that there’s this attitudinal 
difference.”

Another interviewee describes the extreme hospitality toward Americans:
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“The people are very warm. I think they have generally been very 
interested and very hospitable to Americans. More than Americans are hospitable 
them [Koreans] when they come to America.”

One other interviewee also mentions the sense of feeling welcomed:

“So I have felt very welcome in that aspect that just because I am 
American, you know, I sort of represent something because I am from America.
But that is maybe less with the younger people.”

One English instructor even comments that among English-speaking Westerners, 

Americans are more welcomed with a sense of familiarity:

“It’s just a familiarity, that’s what I want to say! A sense of familiarity, 
‘Oh you’re American, okay’ and there’s just a little bit more sense of familiarity 
than with South Africans or other English speaking nationalities.”

Clearly, from the perspectives of the Americans, Korean people and society perceive

Americans very favorably and treat them really well due to their positive stereotypes of

Caucasians Americans.

In the midst of this “White syndrome,” however, some Americans are concerned

about recent anti-American sentiment echoed in South Korea. As the data for this study

were collected in the Summer of 2002 when the World Cup was played in South Korea

and there were incidents with U.S. Army soldiers, many Americans felt this sense of anti-

Americanism. One respondent states his concerns:

“...That [Anti-Americanism] happens a lot of time... Oh just with the 
recent problems with the U.S. and South Korea’s relationship such as, well, even 
small things as Kim Dong Sung and the Ono incident in Winter Olympic games 
or American policy towards North Korea, those things would be the biggest 
problems because of those, I feel that Koreans are very willing to point those out 
to me.”

Some American respondents comment that combined with favoritism toward Americans, 

this paradox can be explained as the love-hate relationship between South Korea and the
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U.S. Interestingly enough, many Americans report that there is a clear difference 

between Anti-Americanism at the social level and favorable treatment of Americans at 

the personal level. One respondent states: "Koreans said that I hate your country but you 

are cool; you are my hiend." Another interviewee mentions her experience:

"On a personal level I think they are very accepting. I think there's some 
things that they've read in the newspaper, and that there's an animosity towards 
the Americans...It seems like there's interplay that there's been resentment 
toward Americans because of sports, particularly during the World Olympics. 
Which is surprising to me, I don’t know how you can combine the two...It’s like 
yeah, it’s like whether it was one group of people’s fault that they’re including all 
Americans as being a problem.”

Clearly, this anti-American sentiment parallels the favoritism toward Americans. 

It is interesting to see this dichotomy between political ideology and individual 

perceptions toward Americans in Korean society. In spite of this dichotomy, it is still 

clear that Americans are favored by many Koreans in Korean society, and it is observed 

that American popular culture (including movies, food, and study of English) is still 

popular and favored among the younger generation.

As shown in the section of contact and communication activities, Americans 

enjoy a variety of interaction with local people which is characterized as favoritism and 

hospitality. Obviously the special receptivity toward Americans provides greater 

interaction potential which gives an impetus to maintain meaningful relationships.

In contrast to this positive perception of the receptivity of local people, most 

Americans are keenly aware that the business environment is tough, and those are the 

factors contributing to an unpleasant life experience. With regard to the business 

environment, two respondents describe their impression as below:
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"While employees [Korean coworkers] at my company are very open,
communicative, friendly and cooperative, government policy towards multi­
nationals is non-transparent and hostile. If I was therefore asked about the 
business climate or foreign investment opportunities, my responses would be 
overwhelmingly negative.”

"Well, the last one 6om a business point of view, is the constantly 
changing regulations. Actually that's not really true. It's the constantly changing 
interpretations of the regulations. Because the people you go to, if  they don't 
know, rather than ask or look it up, they make it up. And so it's very difficult to 
figure out what to do., .because I know how to do business in the United States, I 
can pick up the phone and you know, there's central information places where I 
can call and find out what do I do, how do I do this. You can’t do that here. 
There’s nobody to call. There’s nowhere to go ... Even something like, officially 
has a function, the Ombudsman in Seoul... I’ve been totally frustrated with both 
the Ombudsman and the Seoul Metropolitan Office. Not that people weren’t 
trying to be helpful because they definitely were. But they couldn’t give the 
answer I wanted or that I needed. ..It has to do with the lack of meshing of the 
governmental approach in Korea versus the United States... .And that’s a constant 
irritant to me as a business man. But from a personal point of view, I’m pretty 
happy.”

Overall, the perceived host receptivity in South Korea has two aspects; the 

perceived attitude of local people and the perception of the business environment. In the 

perceived attitude of local people, there is a differential receptivity based on the 

foreigners’ overall status in general. With this double standard toward foreigners, there 

exists extreme favoritism and hospitality toward Americans in spite of some anti- 

American sentiment echoed in the Korean society. Regarding the business environment, 

most Americans perceive it as tough and hostile toward foreigners, including Americans. 

Perceived Host Conformity Pressure

In response to the questions about perceived conformity pressure, the majority of 

American respondents state that Koreans rarely expect Americans as foreigners to follow 

Korean ways. In describing their experiences, several American interviewees say they 

never feel pressure implying that they have to do exactly the same as Koreans do.
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One interviewee mentions;

"In general, I think they tend to be more pohte to foreigners than they 
might be to each other. Their expectations for a foreigner might be a little bit 
different than Wrat their expectations might be for another Korean person."

Another interviewee mentions:

"Tve just experienced so many times when 1 haven't known what to do, 1
haven’t known how to bow, how to pour the drink, who should go first, and yet 1 
feel no sense of disapproval because as a Westerner I don’t know the culture. So 
in that sense 1 don’t really sense that there is an expectation on the part o f the 
typical Korean that I behave like a Korean. When 1 do things like, you know, 
bow or try to show some knowledge of the culture, there’s a genuine appreciation 
for it... Here, even an imperfect bow—one that’s too deep or too shallow or 1 
don’t have my arm in exactly the right place or whatever—that doesn’t matter 
because my heart’s obviously right and Koreans being so concerned with the 
heart, they look at that and they’d say “Oh, he’s trying.’’ And 1 get a real plus 
from that.’’

Particularly in the area of host language (i.e., Korean), very little pressure is put on 

foreigners to reach an expected level of competence. One interviewee mentions that:

“In America, we expect too much concerning a foreigners’ language 
ability. Koreans are not expecting a non-Korean to speak some Korean even
though they would be impressed with you. Whatever you say might be horrible 
Korean and they would complement you—that’s wonderful...Koreans are very, 
very nice."

Another interviewee explains that the level of conformity pressure varies between the 

cultural norms and kinds of laws:

“They don’t necessarily require us to do things that are created custom- 
wise. They don’t really think it is required of us. For instance they don’t 
necessarily require or think that we should like Han Boks [Korean traditional 
costume] and stuff like on Lunar New Years or Chu Suk [Korean Thanksgiving 
Day]. It is not really required of us. Because we are not really truly Koreans. 
That is their custom. They will and they do it. If we do and 1 do, it makes them 
feel good but they don’t require it. However if you ask about traffic rules or legal 
rules or things that are set up that all Korean people should do and they think that 
when we try to get away from doing it because we are foreigners, Americans, 
yeah they have a problem with that and 1 agree that is not right. We should obey 
the laws of the land. Whatever they are we should do that. So 1 think there is
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distinction in that question of what legally we should do and what is more of a 
personal cultural custom.”

In fact, coupling the high favoritism shown to Americans and power differentials

between the two countries, Americans in South Korea enjoy high ethnic group prestige 

and their language benefits as well (i.e., English). Thus, as Kim (2001) cited, the high 

prestige helps to ease or soften the expected level of conformity toward certain 

prestigious groups.

In relation to this lower level of conformity pressure, some respondents provide 

valuable insights. They comment that even though Americans are highly welcomed and 

well treated by Koreans, Americans are still viewed as foreigners and not an integrated 

part of the Korean society, based on a clear distinction between Koreans and Americans, 

as foreigners. Thus, with this distinct differentiation, it makes it unnecessary for 

Americans as foreigners to conform to the cultural norms and systems of Korean society. 

Several respondents provide these impressions:

“For me, I don’t think they do all that much actually, because I think they 
look at me as a foreigner and that I am different and so, they don’t really include 
me in all the rules of a society. It is kind of like I am an exception. Because I just 
look so much different from anyone else [laughing]. So, they look at me and they 
don’t expect me to act as the same way ...They don’t really push hard for me to 
act that way...But I don’t know...still, still I think they appreciate, they appreciate 
it a lot, when you do kind of just go by the rules of the society. And they 
appreciate it a lot.”

“I think most of the time they are willing to accept the fact that even 
though I speak Korean and I try to act as a Korean they know that I’m not Korean. 
I’m still American.”

“••• So, yeah, I am always aware that 1 am a foreigner. There’s no way that 
I have a sense that I’ve blended into the society and people...And there’s no way 
that 1 can accomplish that in Korean society. Even if I could speak with a 
flawless Korean accent, unless I’m just talking on the telephone. I’d still stand 
out.”
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"I think sometimes that the Koreans are.. .kind of weird. Say like in Korea
we say that there are no minorities because the Koreans are the majorities. So 
they separate it more like Koreans or foreigners. So there are some people that 
like to separate the two and like just think that you know. We are the Koreans of 
our country, you are foreigners, you are visitors here.”

“I, I am allowed to participate in any avenue I want, I can do anything I 
want, but, I am never allowed to totally forget that I’m not native-horn either and 
I have that same mind frame: I never forget that I am not Korean, as welcoming 
and wonderful as it is, there’s always that realization you are not quite Korean. 
And sometimes it’s very flattering treatment and sometimes it’s very annoying, 
frightening treatment.”

Clearly, it isn’t necessary for Americans to follow the “Korean way” to be 

mainstreamed into the Korean society as long as they remain as foreigners. Based on 

collectivism rooted from Confucian ideology, which clearly separates in- and out-group, 

it is obvious that Korean society still sees Americans as foreigners and not as part of the 

Korean society, regardless of the extreme favoritism and friendliness toward Americans. 

Therefore, many Americans feel that they are not able to ever blend into Korean society 

and become a part of it.

Results of Interviews with Koreans 

Communication-Related Difficulties

Most of the Korean interviewees express concern about host language 

competency (i.e., English proficiency) and different work styles as the primary challenges

in interacting with Americans. Particularly, it is mentioned that the language competency 

issue does not stem from their communication with coworkers to discuss work-related 

topics at work. Rather, the difficulty comes up when they are involved in social talk with 

native speakers outside the work context, such as at a party, social gathering, or private
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meeting. From the perspective of the Korean interviewees, their lack of language 

competency hinders them 6om forming in-depth personal relationships with Americans.

One Korean interviewee comments:

".. .It [The problem] is English. While most expatriates are selected hom
among people who have a good command of English, it does not necessarily 
mean their English is perfect. In communicating at work or in dealing with daily 
needs, there is no problem at all. However, at a party or social gathering, it [our 
English] is not good enough to express ourselves fully and become actively 
involved in social talk to develop personal relationships further."

One Korean interviewee describes this difficulty as psychologically complex:

“I believe this is the linguistic complexity all Korean expatriates have to 
face. While I can properly understand and handle the business affairs at work, I 
won't be able to fully understand the jokes. Also, even though I can understand 
T.V. news or dramas, sometimes it is really hard to understand the comedy shows. 
I believe this is the language problem all Korean expatriates have....I feel that it is 
very hard to overcome this barrier to speaking perfect English because I was not 
bom and raised here in the U.S."

Along with the actual language competency issue, the Koreans point out work style

differences. Mostly, the Korean interviewees point out the clear boundaries between

private and public affairs which is clear in business negotiation. To Korean expatriates

who see personal relationship as one of the important factors in business negotiation and 

decision, it is very different. As one Korean interviewee describes:

“The clearest difference I find is in business negotiation. Americans are 
very logical and set clear boundaries between public and private affairs. No 
matter how good a business relationship you have, they emphasize the fact and 
performance. So, they ask us [Koreans] to show our capability whether we can do 
this or that. There is a dear-cut division between personal relationships and 
official business.”

Other Korean interviewees comment that this work style orientation is very clear 

when it comes to overtime at work and other activities after work. One interviewee 

explains:
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"In Korean corporate culture, an employee takes it for granted to work 
overtime when it is necessary. But it was impressive to see Americans directly
tell the boss that they cannot work overtime because of a personal schedule.”

Another states, “They have a strong sense of privacy after work. So, after five, it is not a 

good idea to ask for people to go to dinner even if I am a boss.” This different work 

value provides a kind of shock to typical Koreans who are accustomed to a corporate 

system which values hierarchy and has less rigid boundaries between in- and out-of work 

contexts.

Another difficulty related to work style is the different attitude toward an unclear

job situation. One Korean interviewee expresses his difficulty in dealing with American

coworkers this way:

“While Koreans are likely to cope with unexpected situations once they 
receive job orders, the Americans always request clear and complete information 
such as instructions or job descriptions. For example, they ask, ‘give me a clear 
job description. The clear scope of work or boundary of my authority is not given 
to deal with things under these circumstances.’”

Contact and Communication Activities

With regard to interpersonal contact and communication with local people, the

Korean respondents report that they predominantly have limited interaction with host

nationals, generally coworkers at work, and that most of their interpersonal relationships

largely rely on association with co-ethnics (Koreans). In socializing activities, most

Koreans respond that there are almost none. If they have any, they are only related to

work, such as playing golf with business partners or meeting people at a company party.

One Korean interviewee comments about his association with coworkers: “At work, there

is interaction with American coworkers, but outside work, we usually associate with
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Korean coworkers. So, I feel like. . .I rarely immerse into American society." Thus, it is 

obvious that the Korean expatriates have limited interpersonal ties with host nationals

during their sojourn even though they have a positive feeling about their interaction with 

local people at the superficial level, 

fgrcgzvgcf //bft /(gcgptfvh)'

Most Korean interviewees have a positive perception of their host environment.

They believe that American society as a host environment is receptive and open to 

foreigners. While most interviewees express their positive feelings toward American 

society, this receptivity stems from the whole societal system or value, not from deep 

interpersonal contact.

Two respondents comment about their positive experience:

“Well, there is kindness and friendliness towards me. However, it is not a 
personal thing. Rather, it is a whole social system. For example, they really treat 
me well when I am a customer. To me it is very positive. I enjoy it.”

“I believe that Americans/American society are very friendly.... They are 
very different in the aspect of harmonizing and mingling with different ethnic 
groups. Of course, there are some exceptions, but I feel that way.”

Speaking of the openness of the American society, some respondents indicate the equal

opportunities afforded to foreigners (or minorities):

“ .. .equal opportunity.. .as compared to [South] Korea, it is not relatively 
important or under the influence of connections in family, school .. .Even 
foreigners can enjoy a successful life as long as they are capable... The rules,
customs, and laws were made for people from different backgrounds to easily 
follow. It is convenient for them to live without trouble as long as they follow the 
norms and rules.”

“As a minority-setting aside that it might be hard to live up to the life of 
the top 10-20% dominant group in this society—it depends on how hard you work. 
First, if you learn the language and build up trust, you will not be ignored in
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American society. If you work hard, this country will be more open and receptive
to giving you a chance to live a better quality of life.”

This is related to the business environment and government system as well.

One Korean interviewee makes a positive comment on the business environment:

“In the American business environment, everything is logical and 
transparent. Business management is very clean and transparent because they 
reach the conclusion based on discussion and follow exactly the rules and laws. It 
is very impressive."

Another interviewee makes similar comments about the government system:

“Government employees are very kind and cooperative. In addition, the 
law is made for everyone and applied fairly to everybody. I believe this is the 
strong force that moves this multiethnic society."

Along with the openness and friendliness of the host environment, some respondents

comment that receptivity in- and out-of-work contexts can vary:

“In my interaction with people in business, they are very generous. I 
could not find any unfriendliness or prejudice. However, in different arenas of 
life other than business, I feel some different attitudes...”

Another interviewee expresses the difference in this way:

“People with whom 1 am in contact related to business, it is not serious, 
because they know my background and status as a manager. However, in other 
daily contexts, probably, I feel that some people look down on me.”

Thus, to some respondents, the receptivity varies depending on the setting (work or

social).

Overall, most of the Korean expatriates express positive feelings about the 

receptivity of the host society (i.e., the American society). They describe the 

environment as friendly and open to foreigners. It is interesting to see that this positive 

perception comes from the macro environment (i.e., the whole societal system) including 

business or governmental systems, but not from meaningful relationships or specific

158



positive attitudes toward Korean expatriates.

/A).;/ Con/br/Mify frefaw e

The responses from Koreans clearly imply that there is some conformity pressure,

regardless o f its extent. Even if there is no specific pressure on a special issue, Koreans

respond that it is natural to go the "American Way." They believe it should be that way

while living in the U.S. to maintain convenient life, to carry out the expatriate assignment

(i.e., business) and to function properly in the mainstream society.

One respondent provides his insight:

“When in America, it is basic to follow American norms and behave according to 
the American way. If we adapt ourselves, we enjoy our lives more here.
American society is the society where rules and laws are observed. In American 
culture and customs, there are many positive things. There is no reason to reject 
them.”

In addition, another respondent indicates that with his minority status he feels he has to 

follow the American norms in order to carry out his international assignment:

“Well, it is not like a must. Rather, the rules and customs are out there. If 
we don’t follow them, we cannot work....because there are no special advantages 
for foreigners. Even if they did not force us to follow [the customs], we cannot 
help but follow them. ...As a minority group of people, we are not in a position to 
demand “Let’s do it my way.” It is nonsense.”

Two more respondents point out that it is necessary to follow norms to properly function

in the multicultural American society:

“1 believe [Americans want Koreans to follow the American way], 
because this country is a multiethnic society. If everybody raises their own voice, 
it would turn out to be a total mess. Generally, most ethnic groups came to the 
U.S. and they followed the principles in the U.S. ...in order to make an impact on 
this big country.”

“Of course, 1 am sure they [Americans] are asking for that way. If you are 
living here, at least you should follow it. For example, even though the degree
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[degree of pressure to conform] might be different depending on your status, such 
as immigrants, legal residents, or non-immigrants, you should follow the 
American way once you decide to live here."

Describing his own experience, one expatriate mentions that among the norms to follow,

business norms constitute the most important area to follow:

"Americans expect us [Koreans] to follow, but not like food or way of 
thinking. But in business, they want us to follow their way. Even though the
Korean style is more hierarchical, the American style keeps on throwing out the 
question "why?" and emphasizes logic. They want "American style." Regarding 
business practice, it looks like they hardly understand the Korean style. In
addition, it seems that they are very proud of their style and system.”

Clearly, whether or not American society strongly coerces foreigners to conform to the

cultural rules and norms, it is obvious that Korean expatriates as an ethnic minority 

under power differentials in the U.S. feel implicit pressure to follow the American way in 

every aspect to function as part of the mainstream society.

Comparisons of Americans and Koreans 

In response to a set of interview questions, both comparison groups express their 

unique and individual experiences in their interaction with the different host 

environments in the process of cultural adaptation. Thus, this section discusses the 

interview findings by comparing the American expatriates and the Korean expatriates.

With regard to communication-related difficulties, both groups point out 

differences and difficulties which are attributable to different verbal behavior and work 

styles. To the Americans, the lack of clarity of verbal behavior and work styles based on 

different cultural orientations comes up as the one of the most prominent sources of 

challenges in their communication experiences. However, the Americans do not mention 

their lack of host language competence as a source of communication difficulty.
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In contrast, the Koreans indicate the host language (i.e. English proficiency) as

one of the primary sources of difficulties in their communicating with Americans. While 

the Korean expatriates speak English well enough to carry out their assignments at work, 

the Koreans still feel that their language competence is not good enough to develop very

meaningful relationships with American coworkers or other Americans outside the work 

setting.

This different attitude toward host language could be attributable to the host 

conformity pressure factor. Given that the American expatriates in South Korea are not 

required to speak Korean but speak English when communicating with Korean people in 

and outside of work, it seems obvious that it is not the main source of communication 

difficulties.

With regard to the contact and communication activities, while Americans show a 

variety of interpersonal networks with local people, the Koreans report maintaining very 

limited networks with Americans, i.e., co-workers. It is clear that the Koreans seem to 

have superficial relationships with host nationals during their short-term stay in the U.S. 

and prefer the relationships with Korean coworkers at work and co-ethnics in Korean 

ethnic communities in the U.S. This might be related to their complaint that their English 

competence isn’t enough to build up meaningful social relationships beyond a superficial 

level. On the contrary, Americans show more broadened relationships with local people 

during their stay in South Korea. As mentioned regarding the attitudes toward 

Americans/foreigners (i.e., host receptivity), this could be related to the friendliness and 

hospitality toward Americans in Korean society. Thus, Korean people are willing to 

associate with Americans and seek them out in order to practice speaking English. As
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most American interviewees mention, being Americans in South Korea means having 

special privileges over other foreigners in South Korea.

Regarding the perceived host receptivitv, both comparison groups generally view 

the host environment in a very positive light and feel welcome in that environment. 

However, both groups report qualitative differences of perceived receptivity between 

South Korea and the U.S. as host environments. First, while American interviewees 

mention that host nationals show a differential receptivity toward foreigners based on 

status (e.g., nationality, ethnic group prestige), Korean expatriates report the consistent, 

general friendliness of the environment toward any foreigners. Second, each group 

focuses on a different source, for their positive perception toward the host environment. 

The receptivity perceived by American expatriates comes from their deep personal 

friendships with and the hospitality of Korean people. In contrast, while the Korean 

expatriates report that the host environment is friendly and open, this impression is based 

on the societal systems and values that America has in general toward outsiders.

The perceived conformitv pressure shows a clear difference between the two 

groups. The Americans do not feel any pressure to conform to cultural norms and habits, 

because Korean people rarely expect Americans to follow the "Korean way." This is 

reflected mostly in the expected level of host language competence. Few of the 

Americans report that they are competent in the Korean language, yet this lack of 

language competence does not cause any serious problems in their life in South Korea. 

Rather, Koreans tend to try to speak English more than Korean when they speak to 

Americans. In contrast, it is obvious that Koreans feel relatively higher conformity 

pressure to follow and adopt “American ways.” Particularly, as seen in the
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communication-related difficulties, most Koreans report the stressful experience of 

needing better English proficiency when communicating with Americans in and outside 

of work settings.

Comparisons to Statistical Results

In comparing the interview results with the statistical analysis, in general, the 

interview findings support the statistical results on the relationships between the research

variables. With regard to the positive relationship between host communication 

competence and psychological health, overall interview data confirm that lack of 

knowledge of different cultural norms and lack of competence without familiarizing 

culture-bound communication styles can be attributable to challenge and difficulty of the 

life of expatriate workers in and out of work during their sojourn in a different host 

environment. Particularly, in the expatriation context, different communication styles are 

represented in terms of different work styles at work. The expatriates’ communication 

skills enhance their knowledge and competence, which in turn promote positive life 

experiences in their life in and out of work.

In terms of host interpersonal ties, statistical data analysis reveals a positive and 

significant association between host interpersonal communication and psychological 

health. Interview findings clearly indicate that expatriate workers have interpersonal ties 

with host nationals in and out of work regardless of the degree of its intimacy. These 

relationships with host nationals contribute to comfortable and positive feelings about 

their life, which also plays a key role in forming the positive perception of the host 

environment.

163



The same hypothesized relationship is also compared to the interview Gndings

among interviewees of each comparison group (i.e., American expatriates and Korean 

expatriates). Statistical analysis confirms a positive association between host 

communication competence and psychological health, while host language competence is 

not positively and significantly related. The interview data of the American expatriates 

support the findings in that most of the American interviewees report that they are not 

competent in the host language (i.e., Korean) and that this lack of actual language 

competence produces no difficulties in communicating with local people, in enhancing 

interpersonal relationships with local people, and in carrying out their daily activities or 

international assignment. For the Korean respondents, however, contrary to the statistical 

data, the interview findings report that actual language competence is a significant factor 

in their life because competent language skills are the primary factor in overcoming 

communication difficulties, enhancing interpersonal ties with host nationals and thereby 

leading to a positive life experience. Korean expatriates report the acute sense of need 

for better language competence to enhance interpersonal relationships with local people 

and to contribute to a less stressful life.

With regard to host interpersonal ties, statistical analysis confirms the positive 

association between the host interpersonal ties and psychological health of expatriate 

workers. For the American expatriates, this is supported by the interview findings. 

Interview findings confirm that the majority of the American interviewees enjoy a greater 

variety of interpersonal ties with local people such as meaningful friendship in and 

outside of work and most American interviewees point to these relationships as one of the 

most positive life experiences. The Korean interviewees report limited interaction with

164



local people and only on the surface level (i.e., co-workers, impersonal contact in daily 

life). Even though this is not a deep level of interpersonal ties, it is also clear that Korean

expatriates view these relationships as positive and friendly and this interaction with host 

nationals in and out of work as important to the positive life experience of Korean 

expatriate workers. Thus far, the interview findings have been discussed in relation to 

hypothesized relationships among the research variables based on the data combining 

both comparison groups. The specific perceived host environment also needs to be 

discussed for each group individually.

With regard to perceived host conformity pressure, both statistical analysis and 

the interviews confirm that Korean expatriates report greater conformity pressure from 

the American host environment in the area of cultural norms, business norms, and 

especially host language. While the majority of American expatriates feel that Korean 

people in South Korea do not expect Americans to follow the "Korean Way," the Korean 

expatriates feel that it is necessary to follow the American way to function properly while 

living in the U.S., although the degree of perceived conformity pressure varies.

With regard to perceived host receptivity, even though statistical results show no 

significant difference in the level of perceived host receptivity between the two 

comparison groups, the interview findings show clear qualitative differences in this same 

area. While the American expatriates attribute the friendliness and openness of the 

environment to hospitality and nice treatment from local people toward themselves based 

on deep interpersonal relationships, the Korean expatriates mention the friendliness of the 

societal environment/system toward foreigners in general or impersonal relationships. In 

other words, the Koreans describe the host environment as open and friendly not because
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they are well treated in deep personal relationship with local people, but because the

societal system is receptive and integrates them into the society. It is clear that combined 

with their national prestige and status, the American expatriates sense the higher level of 

receptivity in South Korea than the Korean expatriates do in the U.S.
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CHAPTER VI 

DISCUSSION

This study, which is based on Y. Y. Kim's (2001) cross-cultural adaptation 

theory, examined communication patterns and forms of cross-cultural adaptation in two

groups (American expatriates and Korean expatriates) vis-à-vis their different host 

environments (South Korea and the United States). The relationships among key

theoretical constructs were examined with respect to sample data for 105 American 

expatriates in South Korea and 106 Korean expatriates in the U.S., both as separate 

groups and with the two groups combined, by means of a series of tests based on data 

from a questionnaire survey and interviews. Five hypotheses were presented in Chapter

II, which dealt with theoretical links between three dimensions of host communication 

competence—host interpersonal communication, host mass communication, and 

psychological health—and their links with different host environments (perceived host 

receptivity and perceived host conformity pressure). Additionally, in order to provide 

more qualitative insights into host environmental factors vis-à-vis individual adaptation 

experiences within the two groups, the present study addressed four research questions. 

These questions, which were also presented in Chapter II, cover: 1) forms of contact and 

communication activities, 2) communication-related difficulties, 3) perceived receptivity, 

and 4) perceived host conformity pressure.

This study confirmed both the culture-general pattern, such as how the 

communication of expatriate worker sojourners can facilitate the process of adaptation, 

and the culture-specific pattern, such as how adaptation processes can vary according to 

the influence of each unique host country’s cultural milieu.
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This chapter begins with an overall summary of the key research findings of both the 

survey and the interview. The theoretical/practical implications are discussed and finally

the merits and some of the limitations of this study are presented.

Key Findings

The two data sets (i.e., American expatriates and Korean expatriates) were 

combined to test the predicted theoretical relationships in culture-general hypotheses

(Hypothesis 1, 2, and 3). The results of the statistical analyses and interviews generally 

support the theoretical linkage among the research variables. In terms of host 

communication competence and its relationship to psychological health, host 

communication competence played an important role in facilitating the psychological 

health of the expatriate workers, as proposed in the first hypothesis. Among the three 

dimensions of host communication competence, knowledge of the host culture (cognitive 

dimension), adaptation motivation (affective dimension), and operational competence 

(operational dimension) were likely to facilitate the psychological health of the expatriate 

workers. However, host language competence, a cognitive dimension factor, was not 

found to facilitate the psychological health of expatriate workers. Given that the host 

language competence was measured by respondents’ subjective assessment on their 

language capability, this unsupported finding could be revisited in the future study.

Thus, the more that expatriate workers know about the host country’s cultural 

norms, the better it is for their psychological health. In addition, expatriate workers who 

are highly motivated and have greater behavioral competence in relating to and 

communicating with local people tend to facilitate their psychological health.

The two groups represent different relationship patterns. For the American 

expatriates, adaptation motivation (affective dimension) and operational competence
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(operational dimension) tended to facilitate their psychological health, bnt host language 

competence or knowledge of the host culture (cognitive dimension) did not.

For Korean expatriates, all three dimensions of host communication competence— 

knowledge of the host culture, adaptation motivation, and operational competence—were

likely to enhance their psychological health. This finding is consistent with previous 

empirical research findings, which have indicated a positive link between fluency in 

English and the psychological adjustment of sojourners (e.g., Kagan & Cohen, 1990; 

Surdam & Collins, 1984; Zimmermann, 1995).

Consistent with the relationship that was theorized in hypothesis 2, which 

predicted a positive association between host interpersonal communication and 

psychological health, weak but significant correlations provided empirical evidence that 

all three levels of host interpersonal ties (i.e., casual acquaintance, casual friends, and 

close friends) are important factors in facilitating the psychological health of expatriate 

workers. Thus, the more expatriate workers have Sequent interaction with host nationals, 

the better their psychological health is likely to be.

Different patterns emerged in the two groups. For the American expatriates, none

of the three levels of host interpersonal communication tended to facilitate their

psychological health. However, these results contrasted with other statistical analyses

and with the interview data. Descriptive analysis and the t-test showed that the frequency

and level of intimacy of host interpersonal ties were much higher for the American

expatriates than for the Korean expatriates. Interview findings also suggested that the

Americans considered meaningful interpersonal relationships with host nationals to be

part of their positive experience during their sojourn in South Korea. For the Korean

expatriates, while meaningful relationships were weak, host interpersonal ties at the

169



casual acquaintance level were likely to facilitate their psychological health. This

suggests that the Korean expatriates, as short-term sojourners, have relationships with 

host nationals (Americans) at only a superficial level, and their personal networks are 

largely limited to coworkers or coethnic groups in an ethnic (immigrant) community.

The limited personal networking of Korean expatriates with host nationals might be 

related to the unique characteristics of business people’s situation among sojourner 

groups and to institutional support from the Korean ethnic community. First, a unique 

characteristic of business people’s situation in general is that the business organization 

may provide an “enclave” that insulates the sojourner from conflict between home and 

host culture reference groups; in this enclave, experience is more highly structured and 

scheduled, with less dependence on the sojourner’s own resources (Lesser & Peter,

1957). Thus, Korean expatriates may be satisfied and relatively well adjusted without 

seeking serious host national ties. Second, most branch offices and multinational 

organizations are located in big metropolitan areas, where ethnic communities are well 

established. The Korean community in the U.S. provides an ethnic enclave, where 

expatriate workers can interact with their ethnic group and access ethnic mass media. 

Thus, Korean expatriates might have more meaningful relationships with home nationals, 

including co-ethnic coworkers, than with host nationals, and these relationships may help 

them to feel more comfortable and to experience greater satisfaction with life in the U.S.

In terms of host mass media. Hypothesis 3 posited that use of host mass

communication is positively related to the psychological health of expatriate workers.

Statistical analysis showed that among the host mass media, the use of video was

positively related to psychological health. Thus, the expatriate workers who watched

video were more likely to benefit their psychological health.
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Consumption of host mass media played an important role in facilitating 

psychological health in both groups (i.e., the American and Korean expatriates). The 

American expatriates who watched Korean videos and movies tended to enhance their 

psychological health. The Korean expatriates, who accessed relatively more American 

newspapers/magazines, American radio, and American movies, also tended to facilitate 

their psychological health.

Concerning Hypothesis 4 regarding differences in the conformity pressure 

perceived by the two groups, quantitative and qualitative data confirmed that the level of 

host conformity pressure perceived by the Korean expatriates in the U.S. was higher than 

that of the American expatriates in South Korea. The statistical data showed that the 

Korean expatriates had a higher level of host language competence than their American 

counterparts. In addition, most of the Korean interviewees mentioned that they felt 

pressure to, or took it for granted that they should, follow the “American way” in their 

daily activities and assignments, whereas their American counterparts felt no such 

expectation from local people.

The different levels of conformity pressure were clearly manifested in the

difference in the levels of host language competence of the American and Korean

expatriates, and its relevant significance in the process of adaptation. Interview findings

suggested that the American expatriates’ lack of host language competence rarely

contributed to communication-related difficulties or affected their satisfaction with life.

The combination of ethnic group strength and lower conformity pressure that is extended

toward Americans in South Korea means that it is not necessary for American expatriates

to master Korean to function in daily life. Clearly, a lack of competence in the host

language does not hinder Americans’ positive experience in South Korea, as Korean
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people rarely expect Americans to speak excellent Korean or to closely follow Korean

cultural norms.

The Korean expatriates, on the other hand, reported that host language proficiency

was an important factor, and considered the language barrier a factor that inhibited the 

furtherance of meaningful relationships with host nationals, beyond a superficial level, 

outside the work context.

Concerning Hypothesis 5, which predicted a difference in the level of perceived 

receptivity between the two groups, statistical data showed no difference in the level of 

perceived receptivity on the part of the Korean expatriates in the U.S. and the American 

expatriates in South Korea. However, descriptive analysis and interview findings 

indicated differences in the nature of this receptivity. While the American expatriates 

attributed their perception of receptivity to genuine interpersonal interaction with host 

nationals, the Korean expatriates described the openness of the host environment in terms 

of the superficial friendliness of the societal system, not in terms of a genuine 

intercultural experience.

Most of the American interviewees reported the great favoritism and openness of

Korean society toward Americans. This receptivity was reflected in the frequent

interaction of the Americans with local people. The friendly perception of and attitude

toward Americans within Korean society might offer more potential for interaction and

facilitate the Americans’ motivation with respect to interacting and developing

meaningful relationships with host nationals during their sojourn. This interview finding

is consistent with a recent survey study concerning the image of South Korea among

sojourners in South Korea (sojourners included diplomats, business people, faculty,

consultants, etc.) (cited in Donga, 2003). The findings revealed that the most positive life
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experience noted by sojourners living in South Korea involved the “kindness” and 

“affection" of the Korean people. Thus, it seems clear that sojourners in South Korea 

consider their most positive life experience to be associated with friendly treatment from, 

and meaningful relationships with, individual Koreans. In contrast, the Korean 

expatriates in the U.S. reported superficial friendliness and openness that derived 6om  

the societal system rather than 6om direct intercultural experiences or a specific attitude 

on the part of Americans toward Koreans. Furthermore, even though American society 

extends its friendliness toward foreigners, Koreans, with their lower ethnic group strength 

as compared to Americans, tend to perceive lower receptivity, which offers, in turn, 

limited interaction potential. This leads to ethnic-oriented communication.

Thus, while statistical data showed no difference in levels of perceived 

receptivity, there was definitely a qualitative difference with respect to the receptivity of 

the two environments. With the methodological triangulation, interview data were found 

to be a good indicator regarding the different level of receptivity between two groups. 

Therefore, Korean expatriate workers in the U.S. are likely to have a lower perception of 

host receptivity than their American counterparts in South Korea, as hypothesized in 

Hypothesis 5.

The Theoretical and Practical Implications 

Theoretical Implications

One of the important theoretical implications of this study is that it was conducted 

according to a fully developed, integrative theory. Even though the Held of cross-cultural

adaptation abounds in research, and offers useful descriptions of specific aspects of cross-

cultural adaptation phenomena, the field has lacked coherence and cross-fertilization

because of the different concepts, focal phenomena, types of migrant groups studied (i.e.,
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sojourners and immigrants), and interests that have informed the research (Kim, 2001). 

Most of the studies also lack comprehensiveness because they have failed to investigate 

host environmental factors fully. Given that cross-cultural adaptation is a multi-faceted 

phenomenon, the emergence of an integrative theory has long been desired in this field of 

study.

Expatriate adjustment literature, in particular, has attempted to identify antecedent

variables to explain which factors facilitate cultural adjustment. Even though empirical 

findings in these studies reveal that several variables are closely related to different 

dimensions of cultural adjustment, and the studies conclude that these variables are 

significant predictor variables that contribute to the adjustment of expatriates, most of 

these studies have been atheoretical and not based on a specific theoretical perspective 

(Aycan, 1997a). Thus, such studies cannot provide a clear theoretical explanation 

regarding the relationships between antecedent variables and cultural adaptation. In 

addition, expatriate adjustment literature has rarely incorporated host environmental 

factors into the research, and has consequently failed to investigate the effect of the host 

environment on the process of expatriate adjustment. Expatriate adjustment research 

should provide a theoretical account of cultural adaptation, and this theoretical account 

should be based on an integrative and comprehensive theoretical framework.

Thus, given this context, the present study was grounded on Kim’s (2001) cross-

cultural adaptation theory. The theory incorporates individual communication activities

as micro-level factors, and host environment factors (host receptivity and host conformity

pressure) as macro-level factors. Emphasizing the central role of communication, the

theory posits that cross-cultural adaptation occurs through communication between

cultural strangers, vis-à-vis different host cultural milieu. Thus, the present study aimed
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at exploring the individual adaptation experiences of American expatriates in South

Korea and Korean expatriates in the United States, based on an integrative and 

comprehensive theoretical framework.

In addition, as the theory predicts, the present study clearly provides evidence for

theoretical linkage, in that communication plays a primary role in the cross-cultural 

adaptation process of expatriate workers regardless of sample and host country. The 

quantitative survey findings show that three dimensions of host communication 

competence—the knowledge of host culture (cognitive dimension), adaptation motivation 

(affective dimension), and operational competence (operational dimension)—have 

statistically significant reciprocal relationships with psychological health. Thus, 

expatriates who are knowledgeable about the host culture and highly motivated to adapt 

tend to have greater psychological health. In addition, expatriates who have a greater 

competency with respect to behavioral skills in relating to and communicating with the 

local people are likely to have greater psychological health. Furthermore, frequent 

interaction with host nationals and consumption of host mass media also tend to facilitate 

psychological health.

This positive finding for the relationship between communication and 

psychological health indicates a culture-general aspect of the adaptation process for two 

reasons. First, the participants of the present study were business people. The findings 

clearly indicate that communication is an important factor in the adaptation process, 

influencing, interactively, psychological health in an expatriation context (sojourner). 

Thus, regardless of the type of migrant group (immigrants or sojourners), communication 

assumes a central role in the adaptation process. Second, the findings validate the

centrality of communication to the process of adaptation in a non-Westem context.
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Cross-cultural adaptation has been investigated extensively in the U.S., a country that has

received a large and continuous influx of immigrants and sojourners. Significant 

research into the phenomenon has also been undertaken in countries like Australia, 

Canada, England, Germany, Israel, and Sweden (cited in Y. Y. Kim, 2001). However, 

despite the attention that has been paid to this topic, most adaptation research to date has

centered largely on investigating adaptation phenomena in a Western context.

While Kim’s theory posits a culture-general approach to cross-cultural adaptation, 

there has been little research with respect to the applicability of the theory in a non- 

Westem context (e.g., in homogenous countries like South Korea, Japan, China, etc.).

In an attempt to examine the applicability of the theory in a non-Western context, 

the present study investigated two expatriate groups (Americans and Koreans) in two 

different cultural settings (South Korea and the United States, respectively). The findings 

show that communication is clearly a central factor in adaptation, both for American 

expatriates adapting to a non-Western host environment and for Korean expatriates 

adapting to a Western host environment.

This evidence suggests that Kim’s theory, as a generic theory, is applicable to 

expatriates as a sojourner group, regardless of the type of migrant group (i.e., immigrants 

or sojourners) and regardless of different cultural milieus (i.e.. South Korea or the United 

States), indicating the possibility of a general structure with respect to the cross-cultural 

adaptation process. Even though further extensive empirical studies are needed before 

this general structure can be described, the findings of the present study are consistent 

with other studies of immigrants (Y.Y. Kim, 1976), refugees (Y. Y. Kim, 1980), and 

international students (Zimmerman, 1995) in the U.S.
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In addition to suggesting the possibility of a general structure of adaptation, this 

study indicates culture-specific patterns of adaptation for the two expatriate groups vis-à-

vis the different host environments. A reciprocal relationship between cross-cultural 

adaptation and the host environment was clearly played out in the specific adaptation 

patterns of each expatriate group, in terms of facilitating or hindering communication.

Under the influence of the different environment, a specific adaptation pattern

with respect to the Korean expatriates is manifested through host language competence

and host interpersonal communication. First, host language competence is context-

bound. The present study shows that because of the lower conformity pressure in South

Korea and the ethnic group prestige (particularly ethnic language prestige—English) that

comes from national power, the American expatriates tended not to develop host

language competence, as compared to the Koreans in the U.S. Furthermore, host

language competence was not a sufficient and necessary condition for facilitating the

American expatriates’ psychological health. Meanwhile, under relatively higher

conformity pressure, the Korean expatriates tended to show a greater degree of host

language competence than their American counterparts, and this played a significant part

in facilitating their psychological health. This is consistent with Kim’s (2001) theorem

10, which posits that the greater the ethnic group strength, the lesser the host

communication competence. Second, different levels of host receptivity in the host

environments affect the frequency of interpersonal communication with host nationals.

For Americans, the higher receptivity and favoritism extended toward Americans and the

lack of an ethnic community (institutional support) in Korean society tend to provide

greater potential for interaction, facilitating host interpersonal ties and general

communication with local people. For Koreans, well-established ethnic communities in

177



the U.S. and insufBcient language competence can limit or discourage interaction with

host nationals (i.e., interaction may be limited to coworkers) and active involvement in 

intercultural experiences.

The results of the present study, with its focus on communication, provide a 

useful foundation for examining the theory's applicability in terms of its generality for 

cross-cultural adaptation. Host receptivity and host conformity pressure, coupled with 

ethnic group strength, are clearly factors in the specific patterns of cross-cultural 

adaptation observed, because they can facilitate or hinder the communication of 

expatriate groups in a particular host cultural milieu. As specific host environments 

influence spécifié adaptation patterns, cross-cultural adaptation theory and research both 

need to take host-related environmental factors into account in order to understand the 

phenomena comprehensively.

In addition to the above theoretical considerations, this study has important

practical implications. The findings can be applied to intercultural training programs

undertaken by human resource management personnel in multinational corporations to

help expatriates become more effective in their host culture by promoting communication

competence. The analysis points to the importance of knowledge of the host culture,

acculturation motivation, and operational competence, if expatriates are to adjust

successfully. The expatriates’ knowledge and understanding of their host culture and its

communications, and their willingness and motivation to learn about their new cultural

system, to change their old habits, and to develop a positive attitude toward their host

society, will help them to meet intercultural challenges that arise in the process of their

adjustment. In addition, competence in the behavioral skills required for relating to and
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interacting with local people in accordance with the host country's cultural patterns tends 

to make expatriate life less stressful and more gratifying.

With respect to training, the enhancement of cognitive knowledge of the host 

culture, adaptation motivation, and operational competence should be considered some of 

the primary objectives o f intercultural training programs. In addition, hrequent 

interaction with host nationals and use of host mass media are important areas to 

emphasize, as all of these communicative activities seem to constitute the generic 

capacities needed for promoting expatriates' successful ac^ustment, regardless of 

different cultural contexts. Specifically, when selecting staff for expatriate posts, 

motivation should be considered. Taking this factor into account would help companies 

to identify which individuals have the greatest potential for international assignments, as 

well as the individuals who are most likely to be at risk.

In addition, as different patterns of adaptation emerge according to diflerent levels 

of host receptivity, host conformity pressure, and the ethnic group status of the 

expatriates, different types of training program with different emphases should be 

proposed for expatriate groups, depending on their host cultural context. The analysis 

showed that the Korean expatriates had a greater degree of host language competence 

than their American counterparts, and that language competence, as well as cognitive 

knowledge of the host culture, tended to enhance successful adjustment. The Korean 

group, however, had less frequent or limited interaction with host nationals, as compared 

to their American counterparts.

Given that for Koreans’ host language competence constitutes an important factor

in successful adjustment and enhancement of active involvement in host interpersonal

communication beyond a work context, the training program for Korean groups should
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focus on knowledge and understanding of the host culture and communication systems,

particularly with respect to language, cultural practices, and the communication practices 

of the host society. In addition, the attitude of the local people (Americans) toward 

minority groups, cultural norms, and the rules as to how host nationals engage in 

relationships need to be incorporated. Gaining this cognitive host communication

competence and learning appropriate normative behavior, and how to strategically use 

this normative behavior to build relationships with host nationals, will help equip Korean 

expatriates to face and manage future challenges and promote their interpersonal ties with 

local people.

For Americans moving to South Korea, host language is not a significant 

prerequisite for successful adjustment, as day-to-day business is conducted in English. 

Given the language prestige of English, Korean society exerts less pressure on Americans 

to use Korean in their activities, both in and outside work. Rather than emphasizing the 

cognitive level in training, i.e., language training and simple intercultural communication 

classes, the training program/orientation should be designed to provide accurate 

information about the host society (as a unique homogeneous society, in the case of 

Korea) in order to promote cultural sensitivity. Such cultural information would include 

Korean attitudes to foreigners, the different levels of receptivity according to the national 

status of foreigners (i.e., double standard), and clear in- and out-group distinctions that 

exist in spite of an extreme favoritism with respect to specific national cultures. This 

cultural understanding could help American expatriates to understand Korean culture, 

avoid ethnocentrism, and facilitate their proper functioning both inside and outside work 

during their sojourn.
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Although intercultural training and preparation for expatriate assignments are 

essential for successful adjustment, international business Grms often neglect both (Black 

& Mendenhall, 1990; Brewster, 1995). International firms could improve retention by 

ogering comprehensively designed, extensive training programs to their employees. 

Instead of the typical, short-term orientation that emphasizes the "Dos and Don'ts" while 

in a foreign country, the training program should be designed to provide comprehensive, 

high-quality instruction that mediates accurate information about the host society and 

culture. Successful adjustment to foreign environments will lead to the retention of 

qualified expatriate employees and to more successful overseas business.

Merits and Limitations of the Study

Several merits of this study need to be discussed. First, methodologically, the 

present study combines etic and emic perspectives; it employed a survey and in-depth 

personal interviews to acquire data from the comparison groups (Americans and 

Koreans). This synthesis of methodology allowed a deeper, more comprehensive 

understanding of the adaptation process and produced theoretically relevant and 

analytical conclusions. These two approaches complement each other; the theoretically 

driven observations arising from the structured and standardized survey (outsider’s view) 

can be strengthened by the in-depth personal interviews that yield information on the 

practical aspects of participatory experience in the field (insider's view). Furthermore, 

this combination allows researchers to arrive at a clear understanding of the participants’ 

reality, i.e., the personal and authentic experience of living in a different host cultural 

milieu.

181



Second, by incorporating the host environment as a factor, the study examined the 

influence of host environment on the individual experiences of expatriates. Furthermore, 

by comparing the adaptation experience of two expatriate groups in different host 

environments (i.e., South Korea and the U.S.), the study clearly examined the effects of 

host environment in relation to communication with host nationals, psychological health, 

and perceptions of the host environment.

Third, unlike other studies that have made use of typical student samples in the 

university classroom, the participants selected for this study were expatriates involved in 

business organizations (or professional English instructors working in South Korea).

This constitutes a more accurate representation of the expatriate population by which to 

examine sojourner adaptation in real-life settings.

Fourth, as indicated in the discussion of the practical implications, this study has 

great practical utility, in that the results provide a clear picture of the adaptation process 

with respect to each individual and point to which factors most importantly affect cultural 

adaptation. Given that many international firms are striving to manage their employees 

in international assignments by reducing retention failure, this information will help 

multinational organizations to select, prepare, and manage personnel for overseas 

assignments.

Several limitations of this study also need to be mentioned to suggest

improvements for future study. First, because of limited numbers and the difficulty of

accessing research participants and organizations, a non-probability sampling method

was used. Thus, research findings should be interpreted, and generalized, with caution,

even though the arrangement of the sampling process might minimize the weakness of
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the nonprobability sampling (e.g., drawing the Korean samples 6om multiple sites and 

the American samples from core committee members representing different industries). 

Thus, meaningful generalization of the present research findings requires studies that 

employ a probability sampling method with a larger sample size.

Second, replicating this study for different nationalities in different contexts 

would enable researchers to elaborate the generalizability of Kim's theory and to further 

understand sojourner adjustment. As noted above, future studies could be extended to 

other nationalities working in different coimtries (e.g., American employees in Indonesia, 

Swedish employees in Japan, etc.). A study comparing the experiences of American 

expatriates and Japanese expatriates (Steining & Hammer, 1992) presented valuable 

insights into different expatriate experiences; they found that the American expatriates 

were more likely to report being satisfied with their foreign experience than were the 

Japanese expatriates.

Third, the study examined the adaptation experiences primarily of business 

people, with a small percentage of the participants being English teachers; future studies 

should investigate other sojourner groups, such as diplomats. Peace Corps volunteers, 

international students, and missionaries in order to replicate the research and enhance its 

generalizability.

Fourth, this study included 25 English teachers among the American expatriates. 

Although no critical differences were found between the participants from the two 

American sojourner groups in South Korea (i.e., the company employees and English 

teachers), future expatriate studies will need to examine a homogenous group of 

participants in order to make clean-cut comparisons between American expatriates and 

Korean expatriates.
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Fifth, the present study did not include a predisposition variable. It would have 

been more complete and comprehensive with regard to explaining the process of cross- 

cultural adaptation if it had incorporated a predisposition variable in the theoretical 

model. It has been shown that adaptation is closed linked to personality traits such as 

open-mindedness, self-confidence, and curiosity (Kets de Vries & Mead, 1991).

Sixth, regarding measurement reliability, some measurement scales need to be 

improved because of less than satisfactory reliability; measurement scales of 

interpersonal communication, mass communication, and conformity pressure need 

improvement.

Seventh, the present study was based on cross-sectional data. Given that cross- 

cultural adaptation occurs over time, it would be interesting to study the process of 

adjustment over an extended period, even though longitudinal study of expatriate 

adjustment is not easy.

The globalization of business and the proliferation of intergovernmental and non­

governmental contacts involving expatriates make the need for cross-cultural competency 

more important than ever before (Gertsen, 1990; Mendenhall & Oddou, 1985; Nauman, 

1992). The present study examined relationships among research variables such as host 

communication competence, host interpersonal communication, host mass 

communication, and psychological health. In addition, it clarified the role of the host 

environment in the individual adaptation processes of Korean and American expatriate 

workers. The findings provide a basis for underlying theoretical reasoning, in that 

communication is central for facilitating psychological health in the adaptation process, 

and communication competence and the host environment co-define different patterns of 

the adaptation process.
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DEPARTMENT OF COMMUNICATION

To:_____________

I am a Ph.D. candidate in the Department of Communication at the University of 
Oklahoma. Currently, I am conducting a survey among American expatriate workers in 
Korea to collect data for my dissertation.

The content of the enclosed questionnaire primarily deals with your 
communication patterns, use of mass media, and your perceived image o f Korean society. 
The main purpose of the study is to investigate various communication patterns, how 
expatriate workers adapt themselves, and what factors influence their cross-cultural 
adaptation in the host culture.

This study cannot be accomplished without your active cooperation. I ask for
your participation in filling out the questionnaire.

As all items in the questionnaire will be anonymous, your personal identity will 
not be revealed by any means. In addition, your answers will be handled statistically 
through a computer as soon as collected. It will take only about 10-15 minutes for you to 
complete the questionnaire.

I sincerely hope you will find time to answer this survey. While answering the 
questions, you will be able to explore aspects of your own present life. In addition, 
through your participation, the results of this study will facilitate better cultural 
adaptation, enhanced job performance, and successful life experiences for expatriate 
workers overseas.

Please accept my genuine appreciation in advance for your help. If you have any 
questions regarding this research, you are welcome to contact me at the addresses 
provided.

Sincerely yours, 

Yang-Soo Kim
2730 S. Chautauqua #115
Norman, OK 73072 
E-mail: Yang-Soo.Kim-1 fg).ou edu

Yangkiiu92@holmait.coni

Enclosure: Questionnaire 
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DEPARTMENT OF COMMUNICATION

To:_____________

I am a PhD. candidate in the Department of Communication at the University of 
Oklahoma Currently, I am conducting a survey among Korean expatriate workers in the 
U.S. to collect data for my dissertation.

The content of the enclosed questionnaire primarily deals with your 
communication patterns, use of mass media, and your perceived image of American 
society. The main purpose of the study is to investigate various communication patterns, 
how expatriate workers adapt themselves, and what factors influence their cross-cultural 
adaptation in the host culture.

This study cannot be accomplished without your active cooperation. I ask for 
your participation in filling out the questionnaire. For your further information, I am 
enclosing a recommendation letter from my academic advisor. Dr. Young Kim, who 
supervises this project.

As all items in the questionnaire will be anonymous, your personal identity will 
not be revealed by any means. In addition, your answers will be handled statistically 
through a computer as soon as collected. It will take only about 10-15 minutes for you to 
complete the questionnaire.

1 sincerely hope you will find time to answer this survey. While answering the 
questions, you will be able to explore aspects of your own present life. In addition, 
through your participation, the results of this study will facilitate better cultural 
adaptation, enhanced job performance, and successful life experiences for expatriate 
workers overseas.

Please accept my genuine appreciation in advance for your help. If you have any 
questions regarding this research, you are welcome to contact me at the addresses 
provided.

Sincerely yours,

Yang-Soo Kim
2730 S. Chautauqua #115
Norman, OK 73072
E-mail: Yanu-Soo. Kim-1 ®.ou.edu

Enclosure: Questionnaire
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DEPARTMENT OF COMMUNICATION

December 20 ̂ 2001 
To Whom It May Concern;

Mr. Yang-Soo Kim is a graduate student in the Department of 
Communication at the University of Oklahoma. He is 
requesting your cooperation by participating in his 
dissertation research study. As his academic advisor^ I 
hope that you will kindly render your cooperation.
In this study^ Mr. Kim seeks to understand how expatriate 
en^loyees of multinational organization in Korea and the 
U.S. are adapting to the local environment and how American 
expatriates and Korean expatriates interact with different 
host environment by comparing two groups. With this aim^ 
this study addresses a number of issues concerning the 
expatriates^ experiences in relation to host society and 
culture.
This study is very important because it serves as his 
doctoral dissertation. Furthermore, the study may offer 
those expatriate participants an opportunity to reflect on, 
and gain insights into, their own cross-cultural 
experiences in Korea.
All of the data collected in this study will be strictly
confidential. Once collected, the data will be analyzed on 
a group basis without identifying any individual. If you
have any concern regarding this study, please do not 
hesitate to contact me.
Sincerely,

Young Yun Kim, Ph. D . 
Professor
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A Survey for American Expatriate Workers' 
Cross-cultural Adaptation In Korea

Date: #

I. Please circle the appropriate answer or record your answer in the blank space provided.
[05]

1. Gender:____ Male _____ Female (Please check one) [06]

2. Age:_________years [07-08]

3. How long have you been in Korea?  year(s) and month(s) [9-10] [11-12 ]

4. What is the highest educational degree you have completed? [13]

1. High School
2. Bachelor's
3. Master's
4. Doctorate
5. Other (Specify:__________________)

The following questions are about your spouse/family members. [14]

5. Are you married having your spouse/family with you? [15]

Yes (PLEASE ANSWER QUESTIONS FROM 5-1 TO 5-6. IF YOU 
HAVE NO CHILDREN, PLEASE ANSWER ONLY QUESTIONS 
ON SPOUSE) 

 No (PLEASE GO TO SECTION II IN THE NEXT PAGE)

Not at all Fairly Completely
5“1. How positive is your spouse s attitude 1-——2—--3--——4——5-—-6——7 [l^J

about living in Korea?

5-2. How happy is (are) your child (children) 1----- 2----3---- 4---5------6----7 [17]
about living in Korea?

5-3. How well has your spouse adjusted to 1----2----3----- 4----- 5---6 7 [18]
Korean culture?

5-4. How well has (have) your child (children) 1——2---3------4---- 5---6 7 [19]
adjusted to Korean culture?

5-5. How much does your spouse want to stay 1-----2----3---- 4----5----- 6----7 [20]
longer in Korea?

5-6. How much does (do) your child (children) 1-----2----3---- 4-----5-— 6---- 7 [21]
want to stay longer in Korea?
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n . How adequate is your Korean language abilitv to carry out the following
activities? Please circle the number that most clearly indicates the degree of 
your Korean language abilitv. [0]

Very Veiy
Inadequate Adequate

1. Ability to speak spontaneously in Korean 1-2----3----4— -5----- 6---- 7 [01]
with Koreans.

2. Ability to converse on the phone in Korean 1----2-

3. Ability to ask questions and solve problems-1---2-
with Koreans at work.

4. Ability to understand national and domestic-1---2-
news on Korean radio or TV
(when presented in Korean).

5. Ability to read/comprehend Korean 
newspapers in Korean.

6. Ability to write a formal business 
report/letter in Korean.

1-

7. Ability to write a letter to Korean friends 1----2---- 3---- 4— -5---- 6-
in Korean.

[05]

[06] 

[07]

III. Please circle the appropriate number that indicates the degree of your
knowledee of Korean culture. [08]

Completely 
[09]

Not at all Fairly
1 I understand Korean cultural norms. 1---- 2—

2 .1 understand Korean cultural values. 1---- 2 -

3.1 understand how Koreans communicate 
nonverbally, such as through facial 
expressions and body language.

1---- 2—

4. I understand how most Koreans express 1---- 2—
themselves verbally.

5 .1 understand Korean ways of thinking.

-7

-7

-7

[10]

[11]

[12]

[13]
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IV. Please circle the number that describes you most accurately. [14]

Not at all Fairly Very much
1. How interested are you in 1——2---- 3----- 4-----5----6 7 [15]

understanding the ways Korean
people behave and think?

2. How interested are you in making 1-----2--- 3----- 4-----5----6-----7 [16]
friends with Korean people?

3. How interested are you in learning about 1-— 2--3-4--- 5----6-----7 [17]
the current political, economic, and
social situations and issues of Korea?

4. How interested are you in learning the 1------2---3----- 4-----5----6---- 7 [18]
Korean language?

5. How interested are you in adapting to 1------2---3----- 4-----5----6---- 7 [19]
Korean culture/society?

6. How interested are you in trying 1-— 2---- 3----- 4-----5----6-----7 [20]
Korean food?

V. The following questions concern your communication with Korean people.
Please indicate the degree to which you agree with each of these statements. [21]

Totally Totally
disagree Neutral agree

1.1 am able to avoid misunderstandmgs —3-"-—4"°-——5 ——0-———-7 [22]
with Koreans.

2. I am able to achieve what I hope to 1------2---3----- 4-----5----6---- 7 [23]
achieve in my interactions with Koreans.

3. hfy commumcation usually flows smoothly 1—-""”2"""“"3~”"”"4"'"”“"5“ — — .—2  [24]
when interacting with Koreans.

4. I can get my point across easily when I 1------2---3----- 4---- 5----6-----7 [25]
communicate with Koreans.

5. I am flexible enough to handle any 1------2---3----- 4----- 5----6---- 7 [26]
unexpected situations when interacting
with Koreans.

6 .1 have difficulty establishing personal 1------2---3----- 4---- 5----6-----7 [27]
relationships with Koreans.

7 .1 feel awkward and unnatural when I 1------2---3----- 4---- 5----6-----7 [28]
communicate with Koreans.
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8. I find interacting with Koreans challenging. 1--- 2---- 3---- 4 5 6 7 [29]

VI. The following sets of items ask you to consider your formal and informal relationships
with people in Korea (including your job and daily life). Please enter a percentage 
that seems appropriate. The total should be 100%. [30]

Casual Acquaintances

1. Please think about casual acquaintances with whom you come into face-to-face
contact on a daily basis. (Casual acquaintances are those whom you know well enough to 
greet and talk with when you see them.)

la. What percentage of your casual acquaintances are
American people?  % [31-33]

lb. What percentage of your casual acquaintances are  % [34-36]
Korean people?

Ic. What percentage of your casual acquaintances are people
other than Americans and Koreans ?  % [37-39]

Total 100 %
Casual Friends

2. Please think about those people whom you consider to be your casual fiiends.
(Casual friends are those whom you visit and with whom you share activities; more than “mere 
acquaintances” but less than “close friends.”)

2a. What percentage of your casual fiiends are American people? ______ % [40-42]

2b. What percentage of your casual friends are Korean people? ______ % [43-45]

2c. What percentage of your casual friends are people other than
Americans and Koreans?_____________________________________ % [46-48]

Total 100 %

Close Friends

3. Please think about those whom you consider to be close friends. (Close 
friends are those with whom you share your private and personal problems.)

3a. What percentage of your close firiends are American people?  % [49-51]

3b What percentage of your close friends are Korean people?  % [52-54]

3c. What percentage of your close friends are people other than
Americans and Koreans?  % [55-57]

Total 100 %
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VII. The following questions deal with your usage of mass media. Please check one. [58]

1. How much time do you usually spend reading American newspapers and
magazines each day? [59]

1. don’t subscribe/don’t read at all
2 . _____ less than 10 minutes
3 . _____ 15-30 minutes
4 . _____ 35-60 minutes
5 . _____ 65-90 minutes
6 . _____ more than 90 minutes

2. How much time do you usually spend reading Korean newspapers and magazines
in Korean each day? [60]

1 . _____ don’t subscribe/don’t read at all
2 . _____ less than 10 minutes
3 . _____ 15-30 minutes
4 . _____ 35-60 minutes
5 . _____ 65-90 minutes
6 . _____ more than 90 minutes

3. In a typical week, how much time do you spend listening to American radio
programs? [61]

1. none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

4. hi a typical week, how much time do you spend listening to Korean radio programs
in Korean? [62]

1 . _____ none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

5. In a typical week, how often do you watch American videos? [63]

1 . _____ none
2 . _____ 1 per week
3 . _____ 2-3 a week
4 . ___  more than 4 a week
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6. In a typical week, how often do you watch Korean videos (Korean language)? [64]

1 . _____ none
2 . _____1 per week
3 . _____2-3 a week
4 . _____more than 4 a week

7. hi a typical week, how much time do you spend watching American TV
programs? [65]

1 . _____ none
2 . _____less than 1 hour a week
3 . _____1-2 hours a week
4 . _____3-4 hours a week
5 . _____5-6 hours a week
6 . _____more than 6 hours a week

8. In a typical week, how much time do you spend watching Korean TV
(Korean language) programs? [66]

1 . _____none
2 .  less than I hour a week
3 . _____1-2 hours a week
4 . _____3-4 hours a week
5 . _____5-6 hours a week
6 . _____ more than 6 hours a week

9. How often do you go to see American movies? [67]

1 . _____none
2 . _____ once every three months
3 . _____ once every two months
4 . _____ once every month
5 . _____ twice a month
6 . _____ more than three times a month

10. How often do you go to see Korean movies (Korean language)? [68]

1 . _____none
2 . _____ once every three months
3 . _____ once every two months
4 . _____ once every month
5 . _____ twice a month
6 .  more than three times a month
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11. In a typical week, how much time do you usually spend using
the English-language websites? [69]

1 . _____ none
2.   less than 1 hour a week
3 .  1-2 hours a week
4 .  3-4 hours a week
5 . _____5-6 hours a week
6. more than 6 hours a week

12. In a typical week, how much time do you usually spend using
the Korean-language websites? [70]

1 . _____none
2 . _____ less than 1 hour a week
3 . _____1-2 hours a week
4. 3-4 hours a week
5 . _____5-6 hours a week
6 . _____more than 6 hours a week

VIII. The following questions are concerned with your feelings about living in 
Korea. Please circle the number that most closely corresponds to your 
feelings. [0]

Not at all Fairly Completely
1. In general, how satisfied with your present 1---- 2-----3----4---- 5----6 7 [01]

life in Korea are you?

2. In general, how comfortable do you feel I---- 2-----3----4-----5----6 7 [02]
living in Korea?

3. How re^vardins is your hie in K.orea? 1 —«-2——3——4——5—— 7 [03]

4. How stressful has your life in ICorea ---3——4—™5——6-™—7 [04]
been?

5. How satisfied are you with the attitudes of t——2——3-—-4——5——6--—7 [05] 
Korean people toward you?

6. How satisfied are you with your relationships-I----2----- 3---4----5------6— -7 [06]
with Korean people?

7. How satisfied are you with your experiences 1---- 2----- 3 ---4----5-----6----- 7 [07]
in Korean culture?
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IX. The foDowing statemaits are about life eiperiences you might have had in 
Korea. Mease indicate the degree to which you agree wiA each of these 
statements.

Totally Totally
disagree Neutral agree

1. 1 feel awkward and out of place living in 1——2— -3-— 4-----5-----6---- 7 [09]
Korea.

2. It is difficult for me to understand the 1— -2-— 3---- 4-----5-----6-----7 [10]
Korean way of life.

3. I feel lonely. 1---- 2-----3'---- 4------ ----------7 [11]

4. I feel that Korean people do not like me. 1— -2-----3---- 4-----5-----6-----7 [12]

5. 1 am fiustrated trying to live in Korea. 1-----2---- 3——4-----5---- 6-----7 [13]

6. I dislike staying in Korea. 1---- 2---- 3----- 4-----5----6-----7 [14]

7. I miss my home. 1---- -2----3------4----5----6-----7 [15]

8. I want to go back to my own country 1---- *2----3------4----5----6-----7 [16]
as soon as possible.

X. The following items are concerned with attitudes of Korean neonle toward you. 
Please circle the appropriate number that corresponds to yourselfl [17]

Totally Totally
Disagree Neutral agree

1 Korean people accept me into their society. 1---2-----3---- 4-5——6--------- 7 [18]

2. Korean people discnminate against me. 1 ——2-—---3 ——4-"-—-5——6---- 7 [19]

3. Korean people have a positive attitude 1-----2---- 3----- 4----5---- 6-----7 [20]
toward me.

4. îvorean people are curious about me 1 —3-——4— - 5 —0"-—~7 [21]
but show no intent to become my friends.

5. Korean people see me and my country 1---- 2----- 3——4-----5-----6 7 [22]
favorably.

6. Korean people are genuinely interested in 1----- 2---- 3----- 4----5-----6-----7 [23]
associating with me.

7. Korean people are indifferent to me. 1-----2---- 3----- 4----5---- 6-----7 [24]

8. îCorean people are rude to me. 1 -——2—"—3 4 -——5 —— —--7 [25]
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XI. Please circle the appropriate number that represents your opinion. {26]

Totally Totally
disagree Neutral agree

1. Koreans think I should learn and use 1-— 2— -3-----4---- 5----6-----7 [27]
Korean as soon as possible.

2. Koreans expect me to eliminate my 1------2---3-----4----- 5----6---- 7 [28]
(American) accent when speaking Korean.

3. Koreans expect me to conform to 1-----2-— 3---- 4---- 5----6-----7 [29]
Korean cultural norms.

4. Koreans think I should adopt 1------2---3——4 ------5----6---- 7 [30]
their Hfestyle.

5. Koreans think I do not have to follow 1---- 2---- 3---- ^ ' y  [31]
Korean cultural norms.

6. Koreans are receptive to different cultural 1------2---3----- 4-----5----6---- 7 [32]
habits.

XII. Please write any comments about this survey.

Thank you very much for your cooperation.
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A Survey for Korean Expatriate Workers' 
Cross-cultural Adaptation in the U.S.

Date:

I. Please circle the appropriate answer or record your answer in the blank space provided.
[05]

1. Gender: Male  Female (Please check one) [06]

2. Age:_________years [07-08]

3. How long have you been in the United States? year(s) and month(s) [9-10] [11-12 ]

4. What is the highest educational degree you have completed? [13]

1. High School
2. Bachelor's
3. Master's
4. Doctorate
5. Other (Specify:________________ )

The following questions are about your spouse/family members. [14]

5. Are you married having your spouse/family with you? [15]

Yes (PLEASE ANSWER QUESTIONS FROM 5-1 TO 5-6. IF YOU 
HAVE NO CHILDREN, PLEASE ANSWER ONLY QUESTIONS 
ON SPOUSE) 

 No (PLEASE GO TO SECTION II IN THE NEXT PAGE)

Not at all Fairly Completely
5-1. How positive is your spouse’s attitude 1-----2-----3---4----5------ 6---- 7 [16]

about living in the United States?

5-2. HlOw happy is (are) your child (children) j ——2——3——"4—--5——6™—7 [17]
about living in the United States?

5-3. How well has your spouse adjusted to 1---- 2----- 3---4----5------ 6---- 7 [18]
American culture?

5-4. How well has (have) your child (children) 1----2----- 3---4----5-— 6------7 [19]
adjusted to American culture?

5-5. How much does your spouse ^vant to stay 1— -2-——3 ——-4——5— -6——7 [20]
longer in the United States?

5-6. How much does (do) your child (children) 1----2-----3---4— -5------6---- 7 [21]
want to stay longer in the United States?
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n . How adequate is your English abilAv to carry out the following activities? 
Please circle the number that most clearly indicates the degree of 
your English abihtv. [0]

Very Very
Inadequate Adequate

1. Ability to speak spontaneously in English 1-— 2——3----4----- 5---- 6---- 7 [01]
with Americans.

2. Ability to converse on the phone in--------- 1----- 2——3——4— -5-— 6----7 [02]
English.

3. Ability to ask questions and solve problems 1---2------3--- 4-----5---- 6 7 [03]
with Americans at work.

4. Ability to understand national and domestic 1---2------3--- 4-----5---- 6 7 [04]
news on American radio or TV.

5. Ability to read/comprehend American 1---2----- 3--- 4-----5---- 6 7 [05]
newspapers.

6. Ability to write a formal business 1----- 2---- 3---4------5---- 6——7 [06]
report/letter in English.

7. Ability to write a letter to American friends 1----- 2---- 3---4— -5-— 6— -7 [07]
in English

IH. Please circle the appropriate number that indicates the degree of your
knowledge of American culture. [08]

Not at all Fairly Completely
1.1 understand American cultural norms. 1 ——--2'-—'""3 ——4----- 5——6-—--7 [00]

2 .1 understand American cultural values. 1 ———2-—-—-3--—"'4'——"—-5——"-6—-—7 [10]

3.1 understand bow 4unencans communicate 1 -—-2— —3—-4-»—..-5—“--6“—-7 [11]
nonverbally, such as through facial
expressions and body language.

4.1 understand how most Americans express 1 ---—2 3——4—-—-5— —7 [12]
themselves verbally.

5 .1 understand American ways of thinking. 1~——~2'-”’~~"3”““"”4"“'""'“5"”—6"“"“~7 [13]
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IV. Please circle A e number that describes you most accurately. [14]

Fairly Very much
1. How interested are you in 

understanding the ways American 
people behave and think?

2. How interested are you in making 
friends with American people?

3. How interested are you in learning about 
the current political, economic, and 
social situations and issues of America?

4. How interested are you in learning 
English?

5. How interested are you in adapting to 
American culture/society?

6. How interested are you in trying 
American food?

Not at all
[15]

[16]

f “““““4’"""““”'5 — [2Ü]

V. The following questions concern your communication with American people.
Please indicate the degree to which you agree with each of these statements. [21]

Totally Totally
disagree Neutral agree

1.1 am able to avoid misunderstandings 
with Americans.

2. I am able to achieve what I hope to 
achieve in my interactions with Americans.

3. My communication usually flows smoothly 
when interacting with Americans.

4. I can get my point across easily when I 
communicate with Americans.

5. I am flexible enough to handle any 
unexpected situations when interacting 
with Americans.

6 .1 have difficulty establishing personal 
relationships with Americans.

7 .1 feel awkward and unnatural when I 
communicate with Americans.

[26]

1 —'—-2-----3 —5—“-“6“—“T [2?J
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8. I find interacting with Americans challenging. 1--- 2----- 3——4--- 5---- 6---- 7 [29]

VI. The following sets of items ask yon to consider yonr formal and informal relationships 
with neonle in the United States (including your job and daily life). Please enter a 
percentage that seems îqppropriate. The total should be 100%.

[30]

Casual Acquaintances

1. Please think about casual acquaintances with whom you come into face-to-face
contact on a daily basis. (Casual acquaintances are those whom you know well enough to 
greet and talk with when you see them.)

la. What percentage of your casual acquaintances are
American people?__________________________________________ % [31-33]

lb. What percentage of your casual acquaintances are__________________ % [34-36]
Korean people?

Ic. What percentage of your casual acquaintances are people
other than Americans and Koreans ? ______ % [37-39]

Total 100 %
Casual Friends

2. Please think about those people whom you consider to be your casual friends.
(Casual friends are those whom you visit and with whom you share activities; more than “mere 
acquaintances” but less than “close friends.”)

2a. What percentage of your casual friends are American people? ______ % [40-42]

2b. What percentage of your casual friends are Korean people? ______ % [43-45]

2c. What percentage of your casual friends are people other than
Americans and Koreans? ______ % [46-48]

Total 100 %

Close Friends

3. Please think about those whom you consider to be close friends. (Close 
friends are those with whom you share your private and personal problems.)

3a. What percentage of your close friends are American people? ______ % [49-51]

3b. What percoitage of your close friends are Korean people? _______% [52-54]

3c. What percentage of your close friends are people other than
Americans and Koreans? ______ % [55-57]

Total 100 %
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VIL The following questions deal whh your usage of mass media. Please check one. [58]

1. How much time do you usually spend reading American newspapers and
magazines each day? [59]

1. don’t subscribe/don’t read at all
2 . _____ less than 10 minutes
3 . _____ 15-30 minutes
4 . _____ 35-60 minutes
5 . _____ 65-90 minutes
6 . _____ more than 90 minutes

2. How much time do you usually spend reading Korean newspapers and magazines
in Korean each day? [60]

1 . _____ don’t subscribe/don’t read at all
2 . _____ less than 10 minutes
3 . _____ 15-30 minutes
4 . _____ 35-60 minutes
5 . _____ 65-90 minutes
6 . _____ more than 90 minutes

3. In a typical week, how much time do you spend listening to American radio
programs? [61]

1 . _____ none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

4. In a typical week, how much time do you spend listening to Korean radio programs
in Korean? [62]

1 . _____ none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

5. In a typical week, how often do you watch American videos? [63]

1 . _____ none
2 . _____ 1 per week
3 . _____ 2-3 a week
4 . _____ more than 4 a week
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6. In a typical week, how often do you watch Korean videos (Korean language)? [64]

1 . ____  none
2 . _____1 per week
3 . _____2-3 a week
4 . _____more than 4 a week

7. In a typical week, how much time do you spend watching American TV 
programs? [65]

1. none
2 . _____less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

8. In a typical week, how much time do you spend watching Korean TV
(Korean language) programs? [66]

1 . _____ none
2 . _____less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

9. How often do you go to see American movies? [67]

1 . _____ none
2 . ______once every three months
3 . ______once every two months
4 . ______once every month
5. twice a month
6 . _____more than three times a month

10. In a typical week, how much time do you usually spend using
the English-language websites? [68]

1 . _____ none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week
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11, In a typical week, how much time do you usually spend using
the Korean-language websites? [69]

1 . _____ none
2 . _____ less than 1 hour a week
3 . _____ 1-2 hours a week
4 . _____ 3-4 hours a week
5 . _____ 5-6 hours a week
6 . _____ more than 6 hours a week

VIII. The following questions are concerned with your feelings about living in
the United States. Please circle the number that most closely corresponds to your 
feelings. [0]

Not at all Fairly Completely
1. In general, how satisfied with your present 1----- 2-----3-— 4------5--- 6 7 [01]

life in the United States are you?

2. In general, how comfortable do you feel 1— -2——3— -4----- 5---6—™7 [02]
living in the United States?

3. How rewardms is your life in the i —=—2——3——4-— 5— y [03]
United States?

4. How stressful has your life in the I —.—-2——3——4—--5-—-6——7 [04]
United States been?

5. How satisfied are you with the attitudes of 1——2'——~3™—4——5——6-—-7 [05]
American people toward you?

6 How satisfied are you with your relationships 1-—-2——3——4™—5——6——-7 [06] 
with American people?

7. How satisfied are you with your experiences 1-----2---- 3---- 4-----5---6------7 [07]
in American culture?
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DC. The following statements are about life eiperiences you might have had in
the United States. Please indicate the degree to which you agree with each of these 
statements.

Totally Totally
disagree Neutral agree

1. I feel awkward and out of place living in 1---- 2——3— -4---- 5-----6---- ? [09]
the United States.

2. It is difficult for me to understand the 1------2--- 3---- 4----5——6------7 [10]
American way of life.

3. I feel lonely.------------------------------------------ —2--- 3— -4—■—5-----6——7 [11]

4. I feel that American people do not like me. 1------2--- 3---- 4----5----- 6-----7 [12]

5. I am frustrated trymg to live in the United 1—-—2----3-----4—— ^——6———7 [13]
States.

6. I dislike staying in the United States. 1------2--- 3---- 4----5----- 6-----7 [14]

7. I miss my home. 1—-—2———3-----4----5----------------[15]

8. I want to go back to my own country 1-----2---- 3---- 4----5— -6--— 7 [16]
as soon as possible.

X. The following items are concerned with attitudes of American people toward you. 
Please circle the appropriate number that corresponds to yourself. [ 17]

Totally Totally
Disagree Neutral agree

1. American people accept me into their society. 1 -——-2— -3—— ——- 5 " " 7  [18]

2. ^kmerican people discriminate against me. 1—-—2-™—--3'-°"°—"4™'—""-5-——-6"°""—""-7 [19]

3. American people have a positive attitude 1 -—-2"-----3™™——d™— ——"6™'""""™7 [20]
toward me.

4. American people are curious about me 1----- 2----3----4----5------6 7 [21]
but show no intent to become my friends.

5. American people see me and my country 1-----2---- 3---- 4---- 5---- 6----- 7 [22]
favorably.

6. American people are genuinely interested in 1----- 2----3----4----5------6 7 [23]
associating with me.

7. American people are indifferent to me. 1----- 2----3----4----5------6 7 [24]

8. American people are rude to me. 1 -—-~2-“""“3"——4"'"—-5——6'"———7 [25]
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XI. Please circle the appropriate number that represents your opinion. [26]

Totally Totally
disagree Neutral agree

1. Americans think I should learn and use 1-----2--- 3----4-----5 6——7 [27]
English as soon as possible.

2. Americans expect me to eliminate my 1-----2--- 3----4---- 5-----6----- 7 [28]
(Korean) accent when speaking English.

3. Americans expect me to conform to 1-----2--- 3-— 4---- 5— -6--—7 [29]
American cultural norms.

4. Americans think I should adopt 1---- 2---- 3---- 4---- 5---- 6 7 [30]
their lifestyle.

5. Americans think I do not have to follow 1---- 2---- 3-4—*— -7 [31]
American cultural norms.

6. Americans are receptive to different cultural 1----2---- 3---- 4---- 5-----6---- 7 [32]
habits.

XII. Please write any comments about this survey.

Thank you very much for your cooperation.
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I. ^9^% T3̂ 4 Ÿ :L 3^4# 4 M 4 .  1î%t4 M  [05]

1. ’f :   y-  4  [06]

2. y%€r?: y  4  [07-08]

3. =1^4 X]^ ^TiW   y   4 #  [09-10] [11-12]

4. 4  # 4  J2.4-:gs.^? [13]

1. 
2.
3. (4/^1)
4. ( W )
5. 7M  (9 -4 ^  AS. : _________________________________)

4 ^  :M #4 4 ^ : 4 4  4 4 # 4  W  [14]

5. $M]S 4 -9 -4 4  4 #  44^4 ^ 4  441 4  A? [15]

 5-1 4 4  5-6 z'MI y #  ^414 A. 4 4 4  4 -9 -4 4
% m e 4 y  y 4 ^ 4 1 4 A .)

 3 ^ 4  * 4  ( 4 #  page4 Section Il.S  ^ 4 7 }  f4 1 4 A .)

4 4  A #  4-9-
5-1. ?] 4 4  4  -9-44 7] ̂  4  $ -------- 1------ 2------ 3------ 4------ 5------ 6 7 [16]

4 4  % 4 4  Ÿ ^ 4 A S  4 9 4 4 4 ^
4  A?

5~2. ?] 4 4  4 4  (^)-cr 4 y y %*1--------1------ 2------ 3------ 4------ 5------ 6 7 [17]
4 A  : 9 s  4 4 ^ 4 4 %  ^ 4 4 4 1 4 4 ?

5-3. ?] 4 y  4  't-4 'c ' 4 $ 4 -----------1------ 2------ 3------ 4------ 5------ 6 7 [18]
^ 4 4  W A  4 4  4  A?

5-4. 4 4 4  4 4  (■§■)■& 44^48 $4]------ l ------ 2------ 3------ 4------ 5------ 6 7 [19]
" ^ 4 4  :@:4A 9 1 ^ 4 4 ?

5-5. 4  4 4  4  -9-7]-  ̂ 4  4"4 4 ------------- 1------ 2------ 3------ 4------ 5------ 6 7 [20]
A 4  ^ 7 j #  < g 4 4  € 4 A  si-ey?}?

5-6. 4 4 4  7}-y  (■^)^ 4 y 4]4-----------1------ 2------ 3------ 4------ 5------ 6------ 7 [21]
A 4  -g^7]# < g 4 4  ^ 4 A  % # 4 4 ?
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[0]
4^«1
" 8 : ^

1. n]-^^jo}- # # # 4  1------ 2----- 3------4-------5------6------ 7 [1]

2. 4 Ÿ # % 4  1------ 2----- 3------4-------5------6------ 7 [2]

3. H-----------------------------------------1------ 2------ 3------4------ 5-------6 7 [3]
144^914^ ^ 4 #  4:#% 4

4. 4c]_S_4 ^*9 4f—#  1------ 2------ 3------ 4------ 5------ 6------ 7 [4]
# 3 . 4

5. *S44l'ër'ê' âl M 4% 4  1------ 2----- 3------4-------5------6------ 7 [5]

6. ^ 4*9 ̂ 4^ 4  1------ 2------ 3------4------ 5------ 6------ 7 [6]
#  #  4

7. ï'I^'îi 41 Ml & -̂̂ 1 1------ 2------ 3------ 4------ 5------ 6------ 7 [7]
(4^ :^ 91)#  #  4

III. 4 ^ # 4 4  4 #  # # < 9 4 4 .  # â : 4  0 & 4  # # 4 .2 . .  [8]

# 4  4 y  .@.#91 4 4 4
1. 4 #  4  ̂ 91 # 4  (%$5)-&----------- 1------ 2------ 3------ 4------ 5------ 6------ 7 [9]

4 4 4 4 .

2. 4 #  4 4 9 l # 4  4 4 1 ------2----- 3------4-------5------6------ 7 [103
4  4  # 4 .

3. 4 #  4^ 91 # 4  4 : f i4 4  1------ 2----- 3------4-------5------6------ 7 [11]
#  4 # 4 ^  4 9 l4 # (# # m a ^ )A &
4 4  Æ # 4 #  ^#4 (non-verbal 
communication ru le )#  #  4 4 .

4. 4 #  4 4 #  4 4 9 l # 4  1------ 2----- 3------4-------5------6------ 7 [12]
4 4  Æ # 4 #  (verbal 
communication rule) # #  914.
(4: "914 # 4  #v] 3̂ .4 A." 4 ^
9144  4 4  .9 .4 #  4 4 4 ^  4 4  
491 9 1 4 4 4 4 . ^ 4 ^ 4 4 4 #
# 4 4  # 4 4  4 # #  4 4 .)

5. 49r 4 4 9 l # 4  4 % # '4 (.S .# # îA )#  1------2----- 3------4-------5------6------ 7 [13]
4*1144.
(4 :  4 |9 l# 4 4  4% , 5 4 4 4 4 # # # )
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IV. 4 * 4  4 4  * 4 4 4  4 ^  4 4 4 4  4 4 4 ^  % â:40jL 4 f^ ^ 4 .2 ^
[14]

;@4 o}y 4 * # o ]
1. 1------- 2------3---------4----- 5------- 6------- 7 [15]

4 * 3 .  4 4 4 ^ 4  42% * 4 1 4
s a ^ 4 4 ?

2. 4 ^ 4  '̂ 1’4-c: ^ 4  4 4  1------ 2----- 3--------4-----5-------6 7 [16]
42% ^ 2 . # 4 1 4  ^-#"44?

3. 4 4  4 ^ 4  ^ 4 ,  * #  # 4  1-------- 2----3------ 4------ 5------ 6 7 [17]
* : q ^ 4  * 4  42% * 4 1 4
3 1 ^ 4 4 ?

4. "34 4  Î * â 4 4  4414  1------ 2----- 3--------4-----5------ 6------ 7 [18]
a  ̂ 4  4 ?

5. 4 ^ 4 3 ] 4  * 4 4  * â 4 4  1------ 2----- 3--------4-----5------ 6------ 7 [19]
:^ -§-443 . 2c* 4 4  4  4 ?

6. 4 * * 4 'e r  42% ^  S. § 4  4] 4  4 ?  1------2------ 3------ 4------ 5------ 6------ 7 [20]

V. 4 * *  * 4 4  4 ^ % 1 # 4 4  4 4 Æ Ÿ 4  * 4  4 * < 8 4 4 .  4  * 4 4  ^ 4 4  
* 4 4 4 * 4  0 A 4  * ^ 4 . 2 . .  [21]

4 4  42% *JE o}2p.
3 .^ 4  ^ 4  4 4 4  3 * 4

1. 4 *  4 ^ 4 4  . 2 4 4  " ^ 4 4 4  1------- 2------3---------4----- 5------- 6------- 7 [22]
8 ^ ^ #  4  *  ^ 4 .

2. 4 *  4 ^ 4 4 4  ^ 4 4 4  1------- 2------3---------4----- 5------- 6------- 7 [23]
4 4  4 4 *  4 #  * 4 4 4 .

3. 4 ~  4 * 4 4  *] *1-4% 4  1------2----- 3--------4-----5------ 6------ 7 [24]
4 # 7 [  4 ^  git 4  
4 4 ^ * % *  4 4 .

4. 4"cr 4 * 4 4  4 4 4 '  4  1------2----- 3--------4-----5------ 6------ 7 [25]
4 4  44:1-3.4 4 *  J3L** 
* 4 4  4 4  ( '# * )  4 *  *  4 4 .

5. 4x7 4 * 4 4  * ^ 4 4 4 4  ^ 4  1------ 2----- 3--------4-----5------ 6------ 7 [26]
4 * 4  44422 . * 4 * M  4^ %  *
4 4 .

6. 4 *  4 * 4 * 4  4 * 4 *  1-------2------3---------4----- 5------- 6------- 7 [27]
:^ 4  4 * 4 4  4 4 .

7. 4 *  4 * 4 4  4 4 %  4  1-------2------3---------4----- 5------- 6------- 7 [28]
4 4 4 3 .  : ? - 4 4 ^ * 4 .
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VII. 4 ^ ^  (m ass m e d ia ) 4 ^ 4  ^ ^ 9 ^ 4 4 .
4 ^  4  ^ e 4  4 4  ^ 4 4 J L . [58]

1. 2É.Ÿ W  T»l  ̂ i i e c ] 4  4 ;^]#
ojJ% )§5.^T ^4? [59]

%4-
_10^
_15^-30^
_35#-60e
_65^-90e
_90^

2. JÉŸ 4 T  i l ^ 4 4  4;<1# zLw]4^ 4 4 ^
4 1 :  [60]

1 . ___________________________ » e .
2 . _____lO e 4 4
3 . _____ 1 5 e -3 0 #
4 . _____ 3 5 ^ -6 0 #
5 . _____ 65 # -9 0 ^
6 . _____^90  ̂ 4 i^

3. JÈŸ 4 ^  4 4 JL 4 4 ^
% 4 4  ^ 4 4 ?  [61]

_ 4 4  y- # ^ 4  
1 4 4  4 4  
l-2/^14
3 -4 4 4  
5-6 4 4  
6/'14 4 4

4. .&Ÿ 4 ^  4 4 ^  ( 4 4  4 4 4  4 4 ^ * 9 ^ # 4  44^)
- — 4 4 ^  ^ 4 4 ^  ^ 4 4 ?  [62]c

1 .  4 4  4  # ^ 4
2 . _____ ^ 4 ^  1 4 4  4 4
3 . __________ 1-2x14
4 . ____________ 3 -4 x 1 4
5. ______ ^ 4  5-6
6 . _____^^4 6x14 4 4

5. 4 ^  4 4 . $ . #  # ; i N  4 ^  ^ 4 4 4 ?  [63]

1 . ____ 4 4  4  4 4
2 .  1 4
3 . _________^  2 -3  4
4 . ______ ^ 4 "  4 4  4 4
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6. j l Ÿ  314)1^74^? [64]

1 . ______:94  ^  ^ 4
2.  f^'g- 1
3 . _____ f'g- 2-3 ^
4 . _______ ^ ig ^  4 a@ 4 4 ^

7. JÊ-Ÿ 9 ) ^ 0 ]  5 S . 3 9 *  [65]

_:@4 * ^ 4
^9 "

l-2/t];{l
3-4/t]^ 

_̂ Tg- 5-6 /t]^  
f '̂g  ̂ 6x];i} o]4^

8. J@.Ÿ "8^% 4 ]*  JÈ^ [66]
M il TV'g^o] SI* i-f-)

1 . _____ Jl;^] * ^ 4
2 . ___________________ 4 ^
3 . ______f  4  l-2/(1;{l
4 . _____ 3-44 i l
5 . _____ f  4  5-6 4  i l
6 . _____ 64 i l  441

9. « g # ^ 4  4 ^ * 3 # #  ^ 4  7}^ 9 !4 ^  42^ ^22.4 ^44^? [67]

_;@4 214 ^ ^ 4
_ 4 ’t^ l  t l ^ 4 - £  n  4 4

_ 4  ^ 4  tl^^2E .
_% ^41 ^«1^2c

 4  ^ 4  4-ê  ̂ 3. 441

10. JÈ̂ g- ^  «34 Ü 4 4 .E #  ^ 4 4  4 f  :g 4 4 4 ] 4 4 ?  [68]

1 .
2.
3.
4.
5.
6 .

_Ü4 t l 4 4  
_ ^ 4  14 i l  4 4  
_ ^ 4  1-24 i l  
_ ^ 4  3-44 i l  

5-6 4  i l  
_fr4 6̂ 1 i l  441
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11. j -Ÿ  I * *  ^ 4 ^ 4 )1 ^ # ?  [69]

1 . _____ ^ 4
2 . _____f  ̂  1̂ 1%
3 . __________ 1-2/1^
4 . ________'g- 3-4/(]:;l
5 . __________ 5-6
6 .  oi>ŷ

VIII. 4 * ^  4 ^ / 9 # 4  4%  91 # 4  #  2^^4 M
7 }^  ^ 4 4 ^  ^ 3 :4  0& 4 f ^ 4 . 2 . .  [0]

:@4 4 y  4 ^ 4
1. 4  4  ''3 % 4  % 4 -------------------- 1------- 2-------3-------4-------5-------6------- 7 [1]

2. 4  -̂ 6)1 'Qt ]7} <Hi:i ^  i .  % 1-------2-------3-------4-------5-------6------- 7 [2]
/g 4 # ^  4  4^?

3. 4 ■ ^ " ' 3 ^  *1 ^4"ÜZ. 1-------2------ 3------ 4------ 5------ 6------ 7 [3]

4. o]h. ^às. 1------- 2-------3-------4-------5-------6------- 7 [4]

5. 9 l^14 4 %  4 4 -E.4 1-------2-------3-------4-------5-------6------- 7 [5]

6. 4 4  4 4  1------ 2------ 3------ 4------ 5------ 6------ 7 [6]
41^ 9 iW ^ 4 4 ^ ?

7. 4 ^ ^ # #  ^ ^ « > 4 4 4  1------ 2-------3------ 4------ 5------ 6------ 7 [7]
4 1 : 4 # # i ] 4 4 ^ ?

231



T  

T

<T

i f
T  
<9 
R

Ui 
f

7(P
T
T  .
^  <H 
T ?
Ti""  
W 
T

u4
Sir f

'S ’
è s

1?
æ*»

ri
Ti;;:

Kl- 
W 
l4

*"TT
?  Jp
<4Jl

3

K

w
<# iH 

%

Î Î

i l

(LO
I

?
I
I

(N
I
I
I

TF
Kin
olni
R T

* )

^  3 @

if

l>-
I
I
I
I
I

t f )
I
I
I
I
ILT5
1

I
I

M
I
I
I
I
I

IN
I
1
I
I
I

'S'
# n

3T
JjJ
T

N
t - H

C O r - K L O L O

U _ J

o -111
t > »

I1
î > .1

Î
j

t r -
1
I

o -1
I
!11

L O111

[11
L O11

1
i

L O
i1

1
1

L O11

i1
L O11

11
1 0111

111
L O11

11
1 011

i

111
1 011

11
L O11111

11
I

11
r

1

11
11

\1
T1

11
111

I1
C O111

1
I
1

C O
11

11
C O11

111
C O11

1
\

C O11111
I N111

1
I

I N11

11
N 11

11
N 11

11
N 11

11
T— 1

111
1— 1

11
f — 1

1
I
i

T— 1

!1
r -4

'K<
JlJ
$"
o'

Ml
# 1

lUjlD
T

op ^Si
rir

t
'Ri
Jl
o|lU

I?)
T(r
T
#
9 »
rjr

? ; <

jp 
?

"K

?  .
T-g- T
r tr*
T  N

t5“

ri

Jp Y
T  Kjni

Jp
T

W
t
T

nT

fi
^  Ujni

T
T
$"
TF

"f
?
3 =

W)W
TR<

ri

u1
Sir f

J i Z

T  .
Ul oj 
W T

$-K r;p-
f  Hf TF'i
#  s  

:%
T  3:1

ÎI
;
op ïpl
"OTwr 
%

ST
U|n)

ri

0 0
r - H 2 § r - H

N
N
N

Y
I

1
1
1

î > -
1
1
1

1
i

1
1

1
1

L O
1
1

1
1

LO
1
1
1

!
!

LO
J
1
I

1
1

LO
1
1

1
1

LO
1
1

1
1

LO
1
1

1
1

LO
1
1
1

1
i

LO
i
1
[

i
1

LO
1
1

1
1

LO
1
1

1
1

1
1

1
1

t
t
1

1
1

T
1
1

1
1

1
1

1
1

" T f l
1
1

1
1

CO
1
1

1
[

CO
1
1
1

1
1

CO
1
I
1

1
1

?
1

1
1

CO
1
1

1
1

( N
1
t

1
i

N
1
1
1

1
1

I N
}
1
i

1
1

N
1
1

i
i
i

N
I
1

1
1

i
!

r - H

1
i

r -4
1
!

r - H

1
1

r - H

T
o|J
*  i f?? 
T  ÿ]

tp
<=h

?
g n i

'K

#
i -
op
UllH
oJ
rtr
■p"

csi

P
P
?
Ml
o|
R r

3T
4
#
■t

op
ujin
? l

rir
"p"

CO

T

:l
ii
ï!
nr M- 
T  ^

t

u
P  D J .  

% o 
op t̂ r
uliD P  
'ôJ '|o| 
rtr Ki- 
' p

8

I
1
I
1
I

I D
I
i
1
I
I

LO
1
I

I

CO
I

( N
1
I
!
I

JP
r i o

W
NI
'oM P
Ml

I P  o <

op T
I# ^  
' 0 : 1

lir y
p  T q (

1

LO
I

I
1
I
t
I

CO
I

I N
I

ri
r i o

RD

$1
D h

w

p
T
T
op
u l m

rir 'go
a  5 0

5

£ > -
I
I

I
L O

I
I
I
I
I

LO
I

I
I
I
I
I

CO
I
I
I

(N
I
I
I
I
I

Ujo

K

: j o

W
P h

T
T
T
op
n | i u

O ')

rir if  
p  $ 1

06



^ jL 4  0Æ [26]

;g4  zi^x] o ]^
* 4  ON 4

1. 417} # ? ]  ^ o j #  1-------2-------3-------4-------5-------6------- 7 [27]
4 4 ^  /<}-§-4o^%4% i9 4 % 4 .

2. 417} <4 #  % 41 1--------2------3-------4------ 5-------- 6------ 7 [28]
4] «8-* 3.^0^

%4-%

3. o]^oi-s-^ 417]- o]-^^ -§-#i]''a'& 1------- 2----- 3------ 4------5------- 6------7 [29]
ÜL41S. 4  =  7 ] #  7] 41 # 4 .

4. v î# -êr  4)7]- 4 ^ v l # 4  -*3% 1--------- 2-------3 --------4------- 5 ----------6--------7 [30]
^ -4 4  :^ i-4o ]:% 4]i /?g4%4.

5. ^ ‘xl^'êr 4] 7} 4^414 4  ■^4 1------- 2----- 3------ 4------5------- 6------7 [31]
4 #  € .8 .^

%4JL ^ 4 % 4 .

6. 4 ' ^ v l $ ^  4 'S ’ 4 4 4  # 3 ) '4  4  1--------2------3-------4------ 5-------- 6------ 7 [32]
% jE-8-%4.

XII. o] # # 4  4 4  4^012^22. ao_xi^  « M 4  4 ^ 4 4  4 ^ 4 4 .

M ^ 9 4 4 .  1 1 4 4  ^ 4 4  M # a # 4 4 .
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Appendix 5 English Interview Questionnaire for American Expatriates in South Korea
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Interview Questionnaire for American Expatriates in Korea.

Date: #

I. Personal Data

1. Nationality:_____

2. Gender: Male_____Female

3. Age: years

4. How long have you been in Korea?  year(s) and  months

5. What is your educational background?

1. High School
2. Bachelor's
3. Master's
4. Doctorate
5. Other (Specify:_________________ )

6. What is your current job title in the company?

7. What type of responsibilities does your job entail?
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8. Have you ever lived in a foreign country before you came to Korea?

Yes No

*If yes, list the name of each country and length of the stay.

Country (1) (How long?__ years and____ ^months)

Country (2) (How long?__ years and months)

Country (3) (How long?__ years and____ ^months)

Country (4 )____________________ (How_long?___years and____months)

9. Did you attend any training or orientation program before coming to Korea? 

Yes No

*If yes, what was the main purpose of the training/orientation program?

1. Intercultural training
2. Language training
3. Both intercultural and language training
4. Other (Please specify)____________________________

How long was the program? days (or hours)
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n . Host Communication Competence

1. It is likely you have opportunities to interact with Korean people both in and outside 
of your work. Do you End any diSerences between communicating with Koreans and 
communicating with Americans?

*If yes, can you tell us what they are?

*If no difference, ask; “What do you mean by ‘no difference’?’

2. Have you ever experienced difficulties in communicating with Korean people in or
outside of the work environment ?

*If yes, what kinds of communication difficulties? Please relate a specific 
incident that illustrates those difficulties or challenges in communicating with 
Koreans. In and out of work? Which seems more problematic?

Did you try anything to deal with these difficulties? How did it work?

*If no, tell me what your typical experience in communicating with Koreans 
is like?
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in . Interpersonal Communication

1. Of all your daily conversations (at work or outside work), approximately what 
percentage of them do you have with Korean people?

0-09% 10-19% 20-29% 30-39% 40-49% 50-59% 60-69% 70-79% 80%+

2. In what capacities and for what reasons, both in and out of work, do you interact with 
Korean people?

3. What kinds of socializing do you do with Korean people?
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IV. Mas: Communication

1. In your daily life, what kind of American mass media do you use?

What program (or content) in (this medium) do you like/use most? 

What is (are) the m^or reason(s) for you to use this medium?

2. In your daily life, what kind of Korean mass media do you use?

What program (or content) in this medium do you like/use most?

What is (are) the major reason(s) for you to use this medium?
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V. Host Receptivity of Korean People

1 What was one of your 6rst impressions about Korea and Korean people upon arrival
in this country? Where did you get this image? Is it changed now? If  so, how? 
Would you be willing to tell me your current &ank impressions?

2. What do you think about the attitude of Korean people toward foreigners in general?

3. What do you think about the attitude of Korean people toward Americans like you in 
particular?

4. Have you ever had experiences during which you felt you were treated differently 
from Koreans because you are a foreigner? Would you share with me your 
specific experiences?
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VL Host Conformity Pressure

1. What aspects o f the Korean culture (or customs) do you find different 6om yours?

2. What aspects of the Korean culture (or customs) do you Gnd similar to yours?

3. An old proverb says, “When in Rome, do as Romans do.” Do you think Koreans 
believe that you should do as Koreans do when in Korea?

*If yes, why do you think so? Please tell me your experience.

*If no, please relate an experience that supports this conclusion.

5. Do you try to follow Korean customs/cultural habits? How much difficulty have you 
had in following Korean customs or cultural habits?

6. How do Korean people treat you when you do not follow Korean cultural norms or 
habits? Please tell me your specific experience.
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V n . Psychological Health

1. What are some of the positive experiences you have had while living in Korea so 
far?

2. What are some of the unpleasant experiences you have had while living in Korea 
so far?

3, If you have another chance to work overseas in the future, would you like to come 
back to Korea?

*If yes, tell me why?

*If no, tell me why not?

4. Overall, how are you feeling about your present life in Korea as regards your life 
experiences interacting with Koreans in and outside work?
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VUL Ending

1. Is there anything that you would like to add concerning your life experience in 
Korea?

2. Please comment on this interview. What do you think about the interview
questions?

Thank you very much for your cooperation
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y^pendix 6. Korean Interview Questionnaire for Korean Expatriates in the U.S.
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* ^ 4 :____________ *

I.

1.  

2. ^   4

3. : y ________ 4

4. 4 ^ 4  JLil X|& %44 4 ^ ^ 4 4 7  ______^  4%

5. 4 * M

1. a . # 4 a
2. 4 4 a
3. 44-@ ( 4 4 )
4. 44"@ (44)
5. 4 4  ( f 4 4 A & :  ___________________________ _____

6. 9144  4 4 ^ ?

8. 4 4 4  a 4 4 4  4 #  4 4 4  4d@ 44 4 ^ 4 4  4 4  S%A4 4 a ?

1 ._________________ S14 2 ._____  % 4

4-9-4& 4 4 4 # 4  4 ^ 4 4 #  4 4 ^ i)4 a

4 4 4 # ? ( 1 ) ________________ 4 4 ? ________4   4 ^
4 4 4 # ? ( 2 ) ________________ 4 4 ? _______4 _________4 ^
4 4 4 # ?  (3)________________ 44 :?_______4 ________ 4 ^
4 4 4 # 7 (4 )_________________ 7 ] 4 ?_________ 4   4 #

9. 4 ^ 4  ax l44  a 4 4 4 4 4 4 4  a # #  4A 4 4 4  S1^44?

4 "N a

4 4  a 4 4 . 4 4  44Sa^44?

1. intercultural training
2. 4 4  a #
3. 4 4  a #  9! intercultural training
4. 7 l4  ( )

a # 7 l 4 #  % 4  ^ ^ 4 4 ? _______% ( a ^ _________ 4 4 )
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II. Host Communication Competence

1. i ! #  9! 71^7} ^ 4 ^ ^ 4 .

4 ^  :@0l "#"34

2. "#-#"9!## 3 E W 4  9}^% "#4% 4  SKA-üi^#?

( 4  7Mi interaction ^  communication #  4  s 4  ^4-^ ^ 4 ^ - i r  4 4
^ 4 4 . )

1) & (4^ 4"@ 9 - 4 4 4  4 % ^  4 :# 4  ^ -U 4 ^ .
44:4 4^44? 444 49^4 44 @1̂ 4^^444 44 44-#̂  

44? 44 44 4 44̂ &4 %^44?

4 4 4  e 4 4 4 4  4 4 ^ #  4 4 « M  4 4 4  49@4 2 c 4 * 1 ^ ^ 4 4 ?  4 4 ^ ?

2) #44 44#4 @144, 4444 4944 4 4 ^#4J2.444 2%44 
4 4 4 4  :# ^ 4  4 4 4  4 # 4  f4 4 _ 2 ..
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III. Interpersonal Communication

1. 4 * ^  9* 4 ^ =

0-09% 10-19% 20-29% 30-39% 40-49% 50-59% 60-69% 70-79% 80% +

^1441 (4 :  4  41^, :2
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IV. Mass Communication

1. # 0 ] o |-§-sM ^ p1^ mass media ^

4%  program (4 -^  4)-&)ir

2. 7};» mass media ^

Ÿ <»1-g-«M1̂  7}:g^e o l-ë^  f 9̂ 9)1̂ 771?
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V. 4%  42c
Ô1. 91 #7} 1=1^4 4  4 4 * ^ 1 4 :4 ?  3. ^

ol 1:14^1 ^ 5 8 4 %  : i  ^
3 . $ # ^  Ü 4  ï:1^4 4 %  91 # 4  #:&!% 2z:@# ^ # 4

2. 9147} ^ 4 4 4 7 1 4  4 ^ 9 1  i r  4 4 ^  4 4 4 A &  4 4 4 %  4 4 4
4144?

3. 4 % 4  4 4 4 4 1 4  4 4 4 ^  4 ^ 4 # 4  4 ^ 4  4 4 4 %  494*14144?

4. 4 4 7 }  ^ g 4 4 4 7 M  9147} ( 4 ^ ^ )  o 1 4 ë  4914% %  4 ^ 4 4  4%>H
4 -9 -4 ^  :^ 4  SÜ%4144? 4 ^ 4  : ^ 4 4  S l% 44  ^ 4 4  4414% .
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2. # ^ 4 ^  Ml̂ # 4 %

3. 4 ^ 9 -4  & M M  7 M ^  & M M 4 &  9 Ÿ # s } %  ^ i4 i4 - .
# s j 2  9 Ÿ * M #  7M %431

4. # S 3 ^ J L  J c ^ # 4 i q # ?  A M  4  ; & ^ 4 &  #  =  %
9  Ÿ # ^ 4  s ’̂ >i4 4^44-01 SJA^^liL?

5. ^ Q f  i1$}7}  4 1 } ^ 4 &  4 E .z 1 % 7 l i+  9 Ÿ * M 1  % 4 r 4  4 ^ 9 1  
# &  9 1 # #  4 ^ 4  4 # # 7 l ^ ?

9 |# 4  : g ^ #  # # 4
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2. xi^TT^xi ^ .5 .^T a% e ^ # 4

3. 4 4 4 / H  e f  « N  7 1 ^ 7 }  4 ^ 4
4/<1.2.^171#

4. 4 ^ i l # 4  4 4  4 4 4  2 ^ 4 4 ^ 4  4 # 4 ^ 4 ^ ^ 1 . 2 . .
4 /M  ^ * 4 I t  4V^4 % ^ / t#  Ÿ M 4 4  4 ^ 4 # #  4 ^ 1 4 3 7

4  4 % # #  4 4 ^ 4 4 .
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