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ABSTRACT

This study exam ined the relationship  betw een the  "belief in a just world" and 

preference  for "meaning" or a ttribu tiona l counseling among "victim s" in an 

analogue situation . It was hypothesized th a t  those who believe the world to  be 

just would p refer a counseling approach which enabled them  to place their 

"accident" into a m eaningful fram ew ork as an aid to  cognitive adap ta tion . It was 

fu rther hypothesized th a t if counseling p reference  was m easured in a relatively  

disguised way th e re  would be higher sa tisfac tion  with "m eaning" counseling. 

Forty  undergraduate s tudent volunteers, se lec ted  on the basis of the ir Ju s t World 

Scale scores, w ere asked to  try  to  identify  with the  main c h a ra c te r  in an account 

of an acciden t. They w ere then given a counseling tre a tm e n t which em phasized 

either the  "meaning" or the  "random ness" of the ir situation . S a tisfac tion  with 

counseling was then assessed using a questionnaire addressing sa tisfac tio n  with 

counseling and a  sem antic  d iffe ren tia l. Analyses of variance procedures failed  

to  confirm  the  hypothesized p references. However, co rre la tiona l d a ta  revealed 

in teresting  relationships among some of the  variables.



RESPONSE OF VICTIMS TO COUNSELORS 

WITH DIFFERING VIEWS OF A JUST WORLD:

AN ANALOGUE STUDY

The subject of v ic tim ization  has been of increasing in te re s t within 

psychological research  in recen t years. This a tten tio n  has been m anifested  not 

only by the quan tity  of professional books and a rtic le s , but also by publications 

d irec ted  tow ard the general public (Kushner, 1981; Ryan, 1971).

This in te re s t has largely  been the  result of the  disturbing research 

observation th a t  many people seem  to blam e or deroga te  victim s for the 

unfortunate  even t th a t  has happened to  them  (Lerner, 1971; L erner & M atthew, 

1967; Lerner 6c Simmons, 1966; W alster, 1966). An equally com pelling but much 

less studied aspec t of v ic tim ization  has been the  discovery th a t victim s o ften  

feel guilty and blam e them selves for the  unpleasant events in th e ir  lives (Bulman 

6c W ortman, 1977; Rubin 6c Peplau, 1973). The "belief in a  just world" hypothesis 

developed by L erner (1980) is one very plausible explanation for why victim s are 

o ften  blam ed and even blam e them selves. A ccording to  th is hypothesis, people 

who believe the  world to  be just u tilize  an a ttr ib u tio n a l process th a t  provides 

them  with m eaning and con tro l in th e ir  lives. This belief re fe rs  to a  se t of basic 

assum ptions which underlie the  way in which people o rien t them selves to their 

environm ent. I t  is tied  to  an im age of a m eaningful and p red ic tab le  world where 

people basically g e t w hat they  deserve. In such a world people are  able to plan, 

to  work for and obtain  th e  things they  w ant, and to  avoid th a t which is



frightening or painful. Although o thers have suggested possible m otivational 

s ta te s  to explain the phenomenon of blam ing the v ictim , none of these s ta te s  are  

m utually exclusive and virtually  all can be conceptually  f it te d  into a "just world" 

paradigm  (see Kelly, 1971; Shaver, 1970; W alster, 1966).

It has long been known th a t people who find meaning in th e ir everyday 

experiences tend  to su ffer less anxiety , s tress  and depression. Antonovsky (1979) 

describes a sense of "coherence" as a  general a tt itu d e  of those who consisten tly  

enjoy good health : th a t  the world is com prehensible; th a t  one a t  least

p a rtic ip a te s  in the  shaping of one's own destiny. Lerner's (1980) "belief in a  just 

world" concep tualization  includes each of these  ch arac te ris tic s  as functional 

com ponents and adds one m ore, th e  sense of ju stice  or appropriateness. Because 

i t  rep resen ts  such a fundam ental and basic belief, i t  is hypothesized to ex ist a t  

two levels, one w ithin a person's aw areness and the  o ther out of the  person's 

aw areness. L erner s ta te s  th a t people may and o ften  do deny believing in a  "just 

world," while continuing to design th e ir  lives as if the  world w ere just. Their 

psychological needs then require them  to e ither deny or modify th e ir  experience 

of in justice . F a ilu re  to  do so m eans th a t  a  person has accep ted  th a t  some even ts  

in life  are  purely a rb itra ry  and cannot be avoided. The consequences of th is 

position are  po ten tia lly  devastating , as has been docum ented by many 

researchers. Living in a  chao tic  environm ent, where one has no control over 

outcom es or is "helpless" to  a ffe c t one's fa te , has o ften  been associated  w ith 

im paired physical and em otional functioning (Beck, 1967; L efcourt, 1976; 

Seligm an, 1975; W ortm an & Brehm , 1975).

L erner (1974) s ta te s  th a t  the  desire to  live in a  "just world" o ften  leads not 

to  ju stice  but to  ju stifica tion . If people cannot p reven t suffering, they are  o ften  

prone to  deny its  ex istence or to  conclude th a t  i t  is in fa c t deserved. The la t te r



conclusion requires d istortions of reality  and is not always easily accom plished. 

L erner (1980) contends th a t  this requires re in terp re ting  an event in one of th ree  

ways so th a t the  in justice no longer exists. F irst, a person can re in te rp re t the 

outcom e, whereby a v ictim 's suffering  is actually  deem ed beneficial in some 

way. Evidence th a t v ictim s them selves do th is is available in a survey reported  

by Lerner (1980), which found the  very poorest fam ilies to  be the lea s t likely to  

see any in justice in th e ir s itua tion . Second, a  person can re in te rp re t th e  "cause," 

where suffering becom es justified  if someone "has it  coming." Finally, one can 

re in te rp re t the  ch a ra c te r  of the v ictim . Many have com m ented on th e  fa c t th a t 

in this cu ltu re  people are  often  judged to be inferior or deserving of punishm ent 

based upon l i t t le  inform ation of e ith e r ac tu a l behavior or c h a ra c te r  (Kelman, 

1973; Ryan, 1971). D uring 'a  recen t highly publicized rape tria l in New Bedford, 

MA. repo rters  had no trouble finding uninformed people on the  s tre e t  who were 

quite  willing to  condemn th e  woman victim . For v ictim s, p articu la rly  those who 

have a large investm ent in a "just world," accep ting  th a t  they  deserved their 

fa te s  should be d ifficu lt, but possibly not as d ifficu lt as risking th e ir  belief in a 

"just world."

In a study of tw enty-n ine acciden t v ictim s who were paralyzed downward 

from  the  w aist or neck, Bulman and W ortman (1977) found th a t all but th ree  

explained th e ir becom ing paralyzed in term s which provided meaning for the 

even t. The m ajority  fe l t  th a t  it  was p a rt of "God's plan." O thers thought th a t 

w hat happened was na tu ra l and just, while some described the acciden t as a 

positive even t in th e ir lives. The findings also suggested th a t  blam ing others was 

a p red icto r of poor coping while self blam e was a  p red ictor of good coping.

According to  Janoff-B ulm an (1979), in describing self blam e as adaptive or 

m aladaptive, a d istinction  should be made betw een behavioral self blam e and



charactero log ical self blam e. She suggests th a t behavioral se lf blam e may be 

considered adaptive w hereas charactero log ical self blam e is typically  seen as 

less a lte rab le  and m ore perm anent. While a more recen t study confirm ed the 

association betw een behavioral self blam e and less depression, charactero log icai 

self blame was seen as a strong concom itan t of depression ra th e r  than a cause of 

i t  (Peterson, Schw artz, & Seligm an, 1981). Some caution should be exercised in 

discussing th e  relationship of a ttrib u tio n  to depression since a t  lea s t w ith victim s 

we are considering a largely reac tiv e  phenomenon (Jones, 1979).

In the  counseling of v ictim s, particu larly  those who believe the  world to  be 

just, it  would appear th a t  fac ilita tin g  the search for "meaning" should be a high 

p riority , since personal ad justm ent following a life  crisis is a t  lea s t partially  

determ ined by the causal in ferences a  person m akes (Dweck, 1975; Jano ff- 

Bulman, 1979). T herefore, counseling approaches which o ffe r causal a ttribu tions 

would appear to be p referab le  for helping victim s.

R ecently , th e re  has been increasing in te res t in the  role of causal 

a ttribu tions in counseling (Claiborn, 1982; Claiborn, C raw ford, & H ackm an, 1983; 

Hoffm an & Teglasi, 1982). Strong and Claiborn (1982) em phasize th a t 

in te rp re ta tio n , defined loosely as presenting the c lien t w ith a  way of labeling or 

construing events th a t  is d iscrepan t from  the  c lien t's  own way, is essen tia l in 

providing the c lien t w ith a m eaningful fram ew ork to  use in understanding 

experiences and form ulating  solutions to  problem s. In th e ir  social influence 

approach to counseling, persuading the c lien t into a new and m eaningful 

fram ew ork is cen tra l to  the  process. Similarly, Frc.nk (1973) concluded th a t 

healing and change a re  largely  a function of belief, ideology, charism a, and 

ritu a l. Within th is con tex t, th e  con ten t of the  "meaning" conveyed is not nearly 

as im portan t as its  believability  or persuasive power. He fu rth e r was of the



opinion th a t d iffering  counseling procedures would be dem onstrated  to  be of 

sim ilar e fficacy , since their u ltim a te  functions are  the  sam e. Indeed, recen t 

research  has suggested th a t the  m ajor counseling o rien tations a re  not 

significantly  d iffe ren t in term s of successful outcom es (Bergin & L am bert, 1978; 

Sm ith, Glass, & M iller, 1980). H offm an and Teglasi (1982) s ta te  th a t the one 

common function of the  various approaches is th a t  of providing the c lien t with a 

causal fram ew ork. They think th a t  th is s tru c tu re  is p articu la rly  im portan t in the 

in itia l phases of counseling when c lien ts have d ifficu lty  defining the ir problem .

Although m ost counseling approaches provide causal fram ew orks, th ere  is 

evidence to  suggest th a t  ce rta in  v ictim s receive  counseling th a t  is significantly  

d iffe ren t. Janoff-B ulm an (1979) points out th a t  an o ften  used technique for 

counseling rape v ictim s involves repeated ly  telling  the woman th a t  th ere  is 

nothing she could have done to  avoid the  rape, th a t  i t  was a senseless, random 

even t, and th a t  it  was en tire ly  the rap ist's  doing and outside her con tro l. As 

previously discussed, depriving a  person of the  sense of "meaning" and the  sense 

of personal con tro l usually has sign ificant negative consequences. If the  victim  

also has a strong "belief in a  just world," th e  consequences would likely be even 

m ore severe . In th is event, i t  m ight be im portan t to  consider including some 

form  of a ttr ib u tio n a l fram ew ork w ithin counseling.

This study was designed to  determ ine if "victim s" who believe in a "just 

world" p refe r a  counseling approach which suggests th e re  is a m eaning for what 

has befallen  them . Specifically , th e re  were two m ajor hypotheses, one for each 

of the  dependent m easures. Using the  counseling evaluation  questionnaire as the  

dependent m easure, i t  was hypothesized th ere  would be a sign ifican t in te rac tio n  

e f fe c t  betw een scores on th e  Ju s t World Scale and sa tis fac tio n  with type of 

counseling. Thus, i t  was expected  subjects with high scores on the  Ju s t World



Scale (high 3\V's) would be significantly  m ore satisfied  w ith "meaning" counseling 

than "random" counseling. Those with low Ju st World Scale scores (low JW's) 

would be significantly  m ore sa tisfied  with "random" counseling than "meaning" 

counseling.

The second hypothesis was based on the following rationale: since the

sem antic  d iffe ren tia l is believed to  be capable of picking up more subtle 

d ifferences in meaning, it  was hypothesized th a t i t  would d e te c t the  less 

"cognitive" and m ore a ffe c tiv e  reactions associated  with basic underlying belief 

system s (Osgood, Suci, & Tannenbaum , 1957; K erlinger, 1964). T herefore, using 

the  sem antic  d iffe ren tia l as the  dependent m easure, th e re  would be a significant 

m ain e ffe c t for kind of counseling with both high and low JW's choosing more 

positive ad jectives to  describe "meaning" counseling.

METHOD

Subjects

The subject population for th is study consisted of undergraduate  psychology 

s tuden t volunteers from  a  large  m idw estern university . Forty  students w ere 

se lec ted  from  this group on the basis of th e ir  p re te s t Ju s t World Scale scores, 

the  num ber having been determ ined  using a power form ula w ith alpha se t a t  .05, 

the  desired power a t  approxim ately  .80 and an e ffe c t size  of .5. Tw enty subjects 

each w ere se lec ted  from  the  upper and lower thirds of th e  d istribution of scores 

for u tiliza tion  in the  study.

Even though previous research  (e.g., Rubin & Peplau, 1973) has been unable 

to  determ ine any c lea r sex d ifferences in the  "belief in a  just world," men and 

women were assigned equally to  the  two tre a tm e n t conditions.



Instrum ents

The problem of outcom e m easurem ent is a d ifficu lt one since external 

c rite r ia  for counseling e fficacy  are  rare  and o ften  con troversial. Measures of 

self reported  sa tisfac tion  with counseling were se lec ted  for use as dependent 

m easures in th is study. As Rogers (1961) noted ". . . any advance in therapy, any 

fresh knowledge of it, any significant new hypotheses in regard to  i t—m ust come 

from the experience of the  therap ists  and clien ts, and can never com e from 

science (p. 212)."

The dem ographic questionnaire (Appendix C) is a pre-assessm ent 

instrum ent, constructed  of general inform ation questions, which was utilized to 

obtain dem ographic da ta  from  each subject.

The Ju s t World Scale (Appendix D) developed by Rubin and Peplau (1975), is 

a tw enty  item , self reporting questionnaire in which the  respondent is asked to 

ind ica te  on a six point continuum  the degree of agreem ent or d isagreem ent with 

each s ta te m e n t. A pproxim ately half of the  item s, se lec ted  a t  random , have been 

designed to rep resen t agreem ent with a "just world" o rien tation  (scored 

positively) and the  o ther item s to  represen t an "unjust world" o rien tation  (scored 

negatively). K uder-R ichardson in ternal consistency reliab ility  scores for the 

Ju s t World Scale a re  reported  a t  .80 and .81 respectively  for sam ples from the 

Boston a rea  and th e  Oklahoma a rea . P red ictive and construc t valid ity  claim s for 

the  scale  are  docum ented by studies in th e  Rubin and Peplau (1975) a rtic le , 

particu larly  with resp ec t to  the  derogation of victim s.

The Counseling Evaluation (Appendix E) questionnaire is a m odified version 

of the questionnaire utilized by the U niversity of Oklahom a Counseling C enter 

for evaluation of serv ices. I t  consists of a series of s ta te m e n ts  assessing overall 

sa tisfac tion  w ith counseling. Subjects ind icate on a seven point scale  their level



of agreem ent or disagreem ent with each s ta tem en t. Two open ended questions 

and one yes-no question were added to allow the  subjects to respond in an 

un restric ted  fashion regarding the ir impressions of counseling and w hether they 

would have sought counseling if the event depicted in the situational account had 

actually  happened to them . Split-half reliab ility  for this form has been 

com puted a t .90.

Because of its  ability  to  d e te c t more subtle d ifferences in meaning, in this 

case sa tisfac tio n  with counseling, a sem antic  d iffe ren tia l (Appendix F) was 

utilized as a second dependent outcom e m easure. Tw enty ad jective pairs were 

ra ted  on seven point scales. In order to co u n te rac t response bias the  positive 

d irection  was reversed on half of the  pairs. P rim arily  evaluative and potency 

ad jec tive  pairs w ere se lec ted  in constructing  the form  on the basis of their 

relevance for a  counseling experience (Osgood, Suci, & Tannenbaum , 1957; 

K erlinger, 1964).

Procedure

Instructions, consisting of an explanation of w hat would be required from  

each  volunteer and general inform ation about the  natu re  of the study, w ere given 

to  all partic ipan ts . Each subject was also given an inform ed consent docum ent 

and a p re-assessm ent questionnaire.

The subjects, having been selected  on the basis of their dust World Scale 

scores, were asked to  read a situational account of an autom obile accident 

(Appendix G) in which he/she was one of the principal ch a rac te rs . They were 

given the  instruction  to  try  to  identify  with w hat th e  c h a rac te r would be thinking 

and feeling. In an a tte m p t to increase the ir iden tifica tion  w ith the ch arac te r the 

story  was em bedded with v isceral, auditory, and em otive cues, such as "squealing 

tires,"  "you a re  shaking and your hea rt is pounding," e tc .
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Each of the  subjects was assigned to a counselor representing  one of the 

two tre a tm e n t conditions. Half of the subjects (equal num bers of high and low 

JW's) received a "counseling" tre a tm e n t from  a counselor p retrained  to respond 

in a prim arily supportive fashion, using largely  res ta tem en ts  and reflec tions, 

with an a ttitu d e  of "life is o ften  unpredictable and w hat happened to you was 

just a chance occurrence" (random condition). The o ther half saw a counselor 

p retra ined  to ascribe "meaning" or significance to w hat had befallen  them  even 

if "we cannot understand it now" (meaning condition). "Counseling" sessions 

lasted  approxim ately  tw enty  m inutes and each was audio taped and review ed to 

ensure com pliance w ith the "counseling" modes. Two experienced male 

counselors w ere tra ined  for the  experim ent using d irec t instruction , role playing, 

and feedback over a two week period of tim e until c lear d iffe ren tia tio n  of 

counseling modes was obtained. In order to  counterbalance th e ir  e f fe c t, each 

counselor presented  both tre a tm e n t conditions on a lte rn a te  days during the 

study. O ther fac to rs  such as o ffice  layout and dress w ere held constan t.

A fter "counseling," each of the  subjects com pleted the  counseling 

evaluation questionnaire, the  sem antic  d iffe ren tia l and was debriefed.

RESULTS

A 2 (high or low Ju s t World Scale score) X 2 (counseling tre a tm e n t)  analysis 

of variance was perform ed for each of the  dependent m easures of sa tisfac tio n  

w ith counseling.

Insert Table 1 about here

The f irs t hypothesis, th a t  th e re  would be a sign ificant in te rac tio n  e ffe c t 

betw een scores on the Ju s t World Scale and sa tisfac tio n  with type of counseling
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using the counseling evaluation questionnaire, was not supported by the  data . 

Those who scored high on the Ju s t World Scale were not significantly  m ore likely 

to p refe r "meaning" counseling than "random" counseling. And those who scored 

low on the Ju s t World Scale w ere not significantly  more likely to p refer 

"random" counseling.

The second hypothesis, th a t th e re  would be a  significant main e ffe c t for 

type of counseling, with both high and low JW's choosing m ore positive ad jectives 

to  describe the  "meaning" counseling on the  sem antic  d iffe ren tia l, also was not 

supported by the  data .

A co rre la tion  m atrix  revealed in te restin g  relationships among some of the 

variables, however.

Insert Table 2 about here

Those subjects who believed the  world to  be ju st (high JW's) also reported  having 

a more positive general outlook on life , in response to  an item  on the 

dem ographic questionnaire  (r = .50, p. < .001). High JW's w ere also m ore likely to  

ra te  the counseling they  received in a  positive way on the  sem antic  d iffe ren tia l 

questionnaire (r = .29, p. < .07).

As would be expected , the  sub jects who ra ted  the counseling they  received  

in a positive way on the  counseling evaluation questionnaire reported ly  would be 

som ew hat m ore likely to  seek counseling in sim ilar c ircum stances than would the 

o thers (r = .26). Those subjects who ra ted  th e ir  counseling as positive on the  

counseling evaluation  questionnaire also tended  to  choose ad jectives th a t  would 

ra te  the ir counseling as positive on the  sem an tic  d iffe ren tia l questionnaire  

(r = .45, p. = .003).
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Those subjects who ra ted  the im portance of religion in the ir lives as high 

reported  having a m ore positive general outlook on life  than did their 

coun terparts  (r = .28, p. = .08). A Chi Square analysis on this variable showed 

th a t among those who reported  th a t  religion was of l it tle  im portance in their 

lives (those whose scores fe ll below the  median) and who received counseling in 

the  "meaning" condition, a ll reported  th a t they would seek counseling if the 

situation  had ac tually  happened to  them .

Stepw ise regression equations were perform ed for the variables 'seek 

counseling,' the counseling evaluation , and the  sem antic  d iffe ren tia l in order to 

determ ine if prediction could be improved by some com bination of variables. 

This procedure added l it tle  new inform ation and s ta tis tic a l significance was not 

achieved.

DISCUSSION

The study was designed prim arily  to  determ ine if "victim s" would p refer 

counseling which em phasized the  meaning for their un fo rtuna te  situation  or one 

which em phasized the random ness and unpredictability  of such an even t, based 

upon the  ex ten t to  which they  believed the world to  be just. This relationship 

was not supported by the  d a ta . Two dependent m easures w ere included In the  

study. The f irs t was m eant to  assess sa tisfac tion  with counseling on a d irec t and 

unambiguous level, and a second was designed to be m ore subtle and to possibly 

re f le c t an underlying belief in a  just world which would not be adm itted  or 

recognized rationally . N either of these  dependent m easures was shown to 

sign ificantly  d iscrim inate  persons on the basis of their Ju s t World Scale scores.

Several fac to rs  may have accounted for the  lack of significant d ifferences. 

The "random " condition may not have been construed as su fficien tly  d iffe ren t 

than the "m eaning" condition, in th a t being told you had no way to  avoid the
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acciden t and th a t  it  really was an "accident" may actually  still have provided the 

subject with a kind of meaning or ju stifica tion  of the event. Of course, the fa c t 

th a t this was an analogue situation  and th a t the  "victim s" w ere not actually  

victim s may have reduced the  em otional im pact to such an ex ten t as to 

e lim inate  m easureable d ifferences. It is also possible th a t the  situational 

account would have a ffec ted  the subjects as p red icted , but th a t the  tim e 

betw een reading the account and seeing a counselor was too short to allow the 

p red icted  d ifferences in coping to develop. Hill (1982) m akes the  observation 

th a t while analogue studies in counseling o ffer the  ab ility  to  te s t  cause and 

e ffe c t, they suffer from  lim ited  generalizeability  and o ften  produce conflicting 

results due to  the  d ifficu lty  of controlling for many fac to rs  w ithout sacrificing  

realism . A nother fac to r is the  possibility of a demand c h a ra c te r is tic  for 

evaluating the  counselor (in e ith e r  condition) positively. A counselor seen only 

once who is friendly  and trying to  be helpful is likely to  be described positively, 

regardless of how beneficial h is/her services were. This positive bias is a 

common finding when sa tisfac tion  with counseling is assessed. In th is study out 

of a possible 35 points on th e  counseling evaluation questionnaire the  m ean score 

was 28.97. For th is reason, i t  is possible th a t an e ffe c t size of .5 was un realistic  

and th a t  a la rger sam ple m ight have revealed the  p red icted  d ifferences. Finally, 

it may be very presum ptuous to  assum e th a t any belief can be isolated  from  

other cognitions and con tex ts and operationalized  in a  fo rm at such as this. 

Taylor (1983) s ta te s  th a t "specific  cognitions may mean d iffe ren t things under 

d iffe ren t c ircum stances, they may be functionally  overlapping ra th e r than 

functionally  d istinct, and they  may sa tisfy  several functions sim ultaneously (p. 

1167)." She suggests th a t  th is com plexity arises largely due to  an individual's use 

of illusion in th e  e ffo rts  a t  cognitive adap tation  to  th rea ten ing  events. T hat



14

illusion may be considered as adaptive is certain ly  consisten t with the "just 

world" hypothesis. L erner (1980) describes the "belief in a just world" as a 

fundam ental delusion th a t  is necessary to the  functioning of m ost, if not all, 

people.

One finding of th is study which lends support to  its  th eo re tica l basis is 

re flec ted  by the  high co rre la tion  obtained betw een "belief in a just world" and a 

positive general outlook (r = .50, p. < .001). If a person has a positive general 

outlook he/she m ight be expected  to  have the sense of coherence as well as the 

sense of self e fficacy  or con tro l which are  associated  w ith the "belief in a  just 

world." As we m ight ex p ect, th ese  subjects (high OW's) w ere also m ost positive 

about the  counseling they  received, according to the sem an tic  d iffe ren tia l post 

questionnaire. The co rre la tion  betw een "belief in a  just world" and scores on the 

sem antic  d iffe ren tia l approached s ta tis tic a l significance for the  study (r = .29, 

p. = .07). One can specu la te  th a t  the  relationship may have been even stronger 

had many of the  subjects not already had an adaptive conceptual fram ew ork such 

as religion. Since we have suggested th a t a  sense of m eaning or coherence is 

im portan t for adap ta tion , i t  is not surprising th a t those who rated  religion as 

im portan t in the ir lives also had a m ore positive general outlook on life  (r = .28, 

p. = .08). A closer inspection of the  im portance of religion variable revealed a 

surprising resu lt. Among those who reported  th a t religion was of lit tle  

im portance in their lives and who received counseling in the  "meaning" condition, 

all reported  th a t  they would have sought counseling if the  situation  had actually  

happened to them .

Insert Table 3 about here
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This finding, although not specifically  p red ic ted , is consisten t w ith the overall 

conceptual them e of the study and may have im portance for counselors. If 

"victim s" do not already have an adaptive conceptual fram ew ork for coping 

which can to le ra te  unforeseen negative even ts, they  may seek out sources of 

"meaning" when som ething such as this happens to  them . The im plications for 

counseling could be s ta te d  more strongly if the  hypothesized relationships had 

been supported , however, the  inclusion of some form  of a ttrib u tio n a l fram ew ork 

in the counseling of victim s should s till be considered as poten tia lly  helpful until 

fu rth e r research  determ ines otherw ise.

In sum m ary, th e  relationship betw een the "belief in a just world" and a 

p reference  for a ttr ib u tio n a l counseling among "victim s" was not supported by the 

present study. Although the  main hypotheses of th is study were not supported by 

the  da ta , enough questions rem ain regarding the  design and m ethodology to 

w arran t fu rth e r research  studies before declaring  th a t the  pred icted  

relationships do not ex ist. Analogue studies can be useful when exploring 

construc ts  w ithin counseling which are  not usually considered or are  com pletely  

new since they  o ffe r the  researcher additional contro l and hopefully m ore 

in te rnal valid ity . This researcher believes th a t the  tradeo ff betw een in ternal 

and ex te rnal valid ity  represented  by the decision to  use an analogue in the  study 

of victim s can s till be justified  although i t  should not preclude the study of 

ac tua l victim s whenever possible. While the  s itua tiona l account u tilized  in this 

study was successfully  p iloted, in no way could its  e f fe c t  have been considered to 

be equivalen t to  w hat ac tu a l victim s experience.

Fu tu re  studies m ight include larger sam ple sizes and fu rth e r field  testing  

of the  fac to rs  which lead to  iden tifica tion  w ith v ictim izing situations, such as 

video and audio taped  scenarios. Both short and re la tive ly  long delays m ight be
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in troduced betw een the  stim ulus even t and the  subsequent tre a tm e n t in order to 

de term ine  how these m ight a ffe c t iden tifica tion . The counseling trea tm en ts  

could be expanded to  include additional contro ls and o ther types of beliefs which 

may im pact v ictim s. If ac tual v ictim s a re  to  be u tilized , g rea t care  should be 

taken  to  ensure th a t  all con tex tual fac to rs  a re  considered as well as individual 

d iffe rences. O ther m ore innovative designs, such as single case experim ents and 

field  experim ents utilizing victim s of m ajor d isasters m ight then be a tte m p te d .

The tre a tm e n t of v ictim s in counseling is an a rea  worthy of much more 

a tte n tio n  than  i t  has been given in the  past, particu la rly  since v ictim s of many 

kinds seek help daily and since we all eventually  becom e victim s a t  some point in 

tim e.



17

R eferences

Antonovsky, A. (1979). H ealth , s tress, and copinR. San Francisco: Jossey-Bass, 

Inc.

Beck, A.T. (1967). Depression: C linical, experim ental, and th eo re tica l a sp ec ts . 

New York: H arper & Row.

Bergin, A.E., & Lam bert, M .J. (1978). The evaluation of th erapeu tic  outcom es. 

In G arfield  & A.E. Bergin (Eds.), Handbook of psychotherapy and behavior 

change. New York: Wiley.

Bulman, R .3., & W ortman, C.B. (1977). A ttribu tions of blam e and coping in the 

"real world": Severe acciden t victim s reac t to  their lo t. Journal of

Personality  and Social Psychology, 35, 351-363.

Claiborn, C.D. (1982). In te rp re ta tio n  and change in counseling. Journal of 

Counseling Psychology, 29, 439-453.

C laiborn, C .D ., C raw ford, J.B ., & Hackman, H.W. (1983). E ffec ts  of 

in tervention  discrepancy in counseling for negative em otions. Journal of 

Counseling Psychology, 30, 164-171.

Dweck, C.S. (1975). The role of expectations and a ttribu tions  in the alleviation 

of learned helplessness. Journal of Personality  and Social Psychology, 23, 

109-116.

Frank, J.D . (1973). Persuasion and healing, revised edition. B altim ore: Johns 

Hopkins.

Hill, C.E. (1982). Counseling process research: Philosophical and

m ethodological dilem m as. The Counseling Psychologist, 10, 7-19.

Hoffm an, M.A., <Sc Teglasi, H. (1982). The role of causal a ttribu tions in 

counseling shy subjects. Journal of Counseling Psychology, 29, 132-139.



IS

3anoff-Bulm an, R. (1979). C haractero log ical versus behavioral self-blam e: 

Inquiries into depression and rape. Journal of Personality  and Social 

Psychology, 37, I79S-I809.

Jones, E.E. (1979). The rocky road from  a c ts  to dispositions. Am erican 

Psychologist, 34, 107-117.

Kelly, H.H. (1971). A ttribu tion  in social in te rac tio n . M orristown, New Jersey: 

G eneral Learning Press.

Kelm an, H.C. (1973). Violence w ithout m oral res tra in t: R eflections on the

dehum anization of v ictim s and v ictim izers. Journal of Social Issues, 29, 25- 

61.

K erlinger, F.W. (1964). Foundations of behavioral resea rch . New York: Holt, 

R inehart and Winston, Inc.

Kushner, H.S. (1981). When bad things happen to good people. New York: 

Schocken Books.

L efcourt, H. (1976). Locus of con tro l. H illsdale, New Jersey : Erlbaum.

L erner, M.J. (1971). Ju s tice , guilt, and verid ical perception . Journal of 

P ersonality  and Social Psychology, 20, 127-135.

L erner, M .J. (1980). The belief in a just world: A fundam ental delusion. New 

York: Plenum Press.

L erner, M .J. (1974). The justice  m otive: "Equity" and "parity" among children. 

Journal of Personality  and Social Psychology, 539-550.

L erner, M .J., & M atthew , P. (1967). R eactions to suffering of o thers under 

conditions of ind irect responsibility. Journal of Personality  and Social 

Psychology, 5, 319-325.



19

L erner, M.3., & Simmons, C.H. (1966). The observer's reac tion  to the  "innocent 

victim ": Compassion or rejection? Journal of Personality  and Social

Psychology, 4, 203-210.

Osgood, G .E ., Suci, G.S., 6c Tannenbaum , P.M. (1957). The m easurem ent of 

m eaning. Chicago: U niversity of Illinois P ress.

P eterson , C ., Schw artz, S.M., 6c Seligm an, M.E.P. (1981). Self-b lam e and 

depressive sym ptom s. Journal of P ersonality  and Social Psychology, 41, 253- 

259.

Rogers, C .R . (1961). On becoming a person. Boston: Houghton M ifflin

Company.

Rubin, Z., 6c Peplau, L.A. (1973). Belief in a  just world and reaction  to  another's 

lot: A study of pa rtic ip an ts  in the  national d ra f t  lo tte ry . Journal of Social 

Issues, 29, 73-93.

Rubin, Z., 6c Peplau, L.A. (1975). Who believes in a just world? Journal of 

Social Issues, 31, 65-90.

Ryan, W. (1971). Blaming the  v ic tim . New York: V intage Books.

Seligm an, M .E.P. (1975). Helplessness: On depression, developm ent, and d e a th . 

San Francisco: F reem an.

Shaver, K.G. (1970). D efensive a ttribu tion : E ffec ts  of severity  and relevance 

on the  responsibility  assigned for an acciden t. Journal of Personality  and 

Social Psychology, 14, 101-113.

Sm ith, M.L., G lass, G.V., 6c M iller, J . (1980). The benefits  of psychotherapy . 

Johns Hopkins U niversity  Press.

S trong, S .R ., 6c C laiborn, C.D. (1982). Change through in te rac tion : Social

psychological processes of counseling and psychotherapy. New York: Wiley.



2 0

Taylor, S.E. (1983). A djustm ent to  th rea ten ing  events; A theory of cognitive 

adap ta tion . A m erican Psychologist, 38, 1161-1173.

W alster, E. (1966). Assignm ent of responsibility for an acciden t. Journal of 

Personality  and Social Psychology, 3, 73-79.

W ortman, C.B., âc Brehm , J.W . (1975). Responses to  uncontrollable outcom es: 

An in teg ration  of reac tan ce  theory  and the learned  helplessness m odel. In L. 

Berkow itz (Ed.), A dvances in experim ental social psychology (vol. 8). New 

York: A cadem ic.



T a b le  I

Analyses of Variance 

Counseling Evaluation

2 1

Source df MS

Counseling T rea tm en t (A) 1 .63 .04

High or Low Oust World Score (B) 1 18.23 1.27

In te rac tion  (A X B) 1 4.23 .29

E rror 36 14.39

Sem antic  D ifferen tia l

Source df MS F

Counseling T rea tm en t (A) 1 296.98 2.07

High or Low Ju s t World Score (B) 1 24.02 .17

In te rac tion  (A X B) 1 .07 .00

E rror 36 143.71

C ritica l value for F (p < .05) = 4.17



T a b le  2

Correlation C oeffic ien ts

2 2
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R eligion --- .28* .05 .13 -.20 .01 -.03

Outlook — .5 0 * * * .24 .18 .05 -.13

Just World — .05 -.05 .2 9 * -.07

Counseling Evaluation --- .27* . 4 5 * * * .09

Seek Counseling — .06 .25

Sem antic D ifferentia l — - -.04

Counselor ---

*p < .10 **p < .05 * * * p <.01



T a b le  3

Com parison of Variables 

Religion and Seek Counseling

23

SEEK COUNSELING

Counseling Type Would Would not

Meaning 20% 80%

HIGH RELIGION

Random 44% 56%

Meaning 100% 0%

LOW RELIGION

Random 27% 73%
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INTRODUCTION

The subject of v ictim ization  has been of increasing in te rest within 

psychological research  in recen t years. This a tten tio n  has been m anifested  not 

only by the  quan tity  of professional books and a rtic le s , but also by publications 

d irec ted  tow ard the general public (Kushner, 1981; Ryan, 1971).

The m ajority  of th is in te re s t has been a resu lt of the disturbing research  

observation th a t  many people seem to  blam e or derogate  victim s for the 

un fo rtunate  even t th a t  has happened to  them  (Lerner, 1971; L erner & M atthew s, 

1967; L erner <5c Simmons, 1966; W alster, 1966). An equally com pelling, but much 

less studied aspec t of v ic tim ization , has been th e  determ ination  th a t victim s 

o ften  fee l guilty  and blam e them selves for the unpleasant events in the ir lives 

(Bulman &  W ortm an, 1977; Rubin & Peplau, 1973).

In an e ffo r t  to  understand the processes which underlie this phenomenon, 

researchers have hypothesized various possible m otivational s ta te s . Among them  

a re  the  desire to  m ain tain  belief in a just world (Lerner, 1965, 1971, 1975, 1980), 

the  desire to  p ro te c t oneself from  becom ing a v ictim  (W alster, 1966), the  desire 

to m aintain a  belief in personal contro l over one's environm ent (Kelly, 1971; 

W alster, 1966), and the  desire to  p ro tec t oneself from  blam e (Shaver, 1970).

According to  L erner (1980), the  "belief in a  just world" refe rs  to a se t of 

basic assum ptions which underlie the  way in which people o rien t them selves to 

th e ir  environm ent. These m ore or less a rticu la ted  assum ptions have a functional 

com ponent which is tied  to  an image of a m eaningful and predictab le  world
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where people get w hat they deserve and deserve w hat they ge t. In such a world, 

people a re  able to avoid th a t which is frightening or painful.

Each of the  o ther possible m otives m entioned are  reasonable in some 

situations, however each can be fitted  into the "belief in a just world" paradigm . 

C erta in ly  in a "just world" people could avoid blam e, avoid becoming a v ictim , 

and have personal control if only they could understand the "rules."

Counselors a re  faced  w ith victim s of many kinds, ye t cu rren t train ing in 

counseling techniques does not address the com plex issues of v ictim ization . As 

L erner (1980) suggests, victim s who believe they deserve their fa te  not only feel 

guilty , but seek a resto ra tion  of meaning and thus control over fu tu re  events in 

th e ir  lives. Within th is fram ew ork, the am ount of dissonance the  victim  feels 

should be associated  w ith the degree to  which they  believe in a  "just world."

In counseling models w here self blam e is regarded as m aladaptive, this 

dissonance may be increased. Beck (1967), in his conceptualization of 

depression, discusses self blam e as a  symptom which Is re la ted  to harsh se lf- 

c ritic ism  and low evaluation of self worth. In co n tra s t, Bulman (1979) in a  study 

on depression and rape, suggests th a t  behavioral se lf blam e or fau lting  a specific  

behavior, as distinguished from  charactero log ical self blam e or fau lting  one's 

overall ch a rac te r, may be considered a pred icto r of good coping among victim s.

The superiority  of counseling o rien tations which em phasize making causal 

a ttribu tions over those th a t do not has recen tly  been supported (Hoffm an & 

Teglasi, 1982; Strong & Claiborn, 1982). However, the  results do not ind ica te  a 

general u tiliza tion  of causal a ttribu tions would be advisable. For exam ple, 

Forsyth  and Forsyth  (1982) found th a t the effec tiveness of causal counseling may 

depend on the  individual's locus of contro l. Zuckerm an and Gerbasi (1977) have
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shown th a t "belief in a just world" consistently  co rre la tes  w ith locus of control 

m easures as well as the reaction  to victim s.

What appears to be lacking are studies which can link the  "belief in a just 

world" with a p reference  for a ttrib u tio n a l counseling. More specifically , victim s 

who have a high degree of "belief in a just world" should p refer a counseling 

approach which suggests th e re  is a m eaning for what has befallen  them . If this 

can be dem onstrated , counselors may be b e tte r  able to understand the  needs of 

victim s and thereby increase th e ir  e ffec tiveness in working with them .

LITERATURE REVIEW 

It has long been known th a t people who find m eaning in the ir everyday 

experience tend to  su ffer less anxiety , s tre ss  and depression. Antonovsky (1979) 

describes a  sense of "coherence" as a  general a ttitu d e , c h a ra c te r is tic  of those 

who consistently  enjoy good health , th a t  the  world is com prehensible; th a t  one's 

own life  is m eaningful, orderly , and reasonably p red ic tab le; and th a t  one a t  least 

p a rtic ip a tes  in the shaping of one's own destiny.

These ch arac te ris tic s  a re  also functional com ponents of L erner's (1980) 

"belief in a just world" concep tualization . However, the "belief in a  just world" 

incorporates an additional c h a ra c te r is tic  not included in the  previous lis t, the  

sense of ju stice  or appropriateness. Thus, for those who believe in a "just world," 

the  world is not only understandable, p red ictab le  and contro llab le, but also 

appropriate . It is a world w here people g e t w hat they deserve and w here things 

work out as they "should" or "ought."

In a sim ilar vein, a ttr ib u tio n  theory , as form ulated  by H eider (1958), 

assum es th a t  people a re  m otivated  to  seek meaning in th e ir  own behavior as well 

as in the  world about them . T herefore, a ttrib u tio n a l processes a re  im portan t in 

the  individual's a tte m p ts  to  understand and in te rp re t the  possible causes for
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his/her own actions, feelings and a ttitu d e s . Indeed, not only does a sense of 

meaning and coherence seem  to be a basic m otivation, but there  is ample 

evidence th a t  when these e lem ents are  lacking serious consequences occur. 

Living in a chao tic  environm ent, where one has no control over outcom es or is 

"helpless" to a f fe c t  one's fa te , has been associa ted  with im paired physical and 

em otional functioning (L efcourt, 1976; W ortman & Brehm , 1975).

Beck (1967), in his research  on depression, noted th a t hopelessness, 

powerlessness, and a  sense of fu tility  have been associated  with depression for 

cen tu ries . In the  learned helplessness model of depression, described by 

Seligm an (1975), the  a ffec tiv e , cognitive and behavioral com ponents of 

depression a re  the  consequences of learning th a t  outcom es a re  uncontrollable.

L erner (1980) contends th a t since "the belief in a  just world" is based on 

such fundam ental c h a rac te ris tic s , i t  represen ts a  nearly  universal and basic 

belief. And, although the  sense of justice  varies g rea tly  among people in both 

form  and co n ten t, he believes th e re  are  im portan t constancies in the  origins and 

functions of th e  process of judging appropriateness.

If people learn  how things "should" tu rn  ou t or "ought" to be, then they 

logically develop expectancies about events in the  environm ent. If the expectan

cies or beliefs a re  based on insuffic ien t in form ation  and thus becom e discon- 

firm ed, dissonance should occur. Aronson (1969) s ta te s  th a t psychological 

inconsistency seem s typically  to arise  from  the  "violation of an expectancy" 

(p.7). This view is com patib le  w ith the ea rlie r conten tion  by F estinger (1957) th a t  

two e lem ents a re  dissonant if one does not, or would not be expected  to , follow 

from  the  o ther. The m ore cen tra l and im portan t the  prior confirm ation 

associated  w ith th e  belief, th e  g rea te r  will be the  em otional disturbance 

(Rokeach, 1971).
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These theo ries  of cognitive consistency p red ic t th a t when new inform ation 

is introduced producing an inconsistency among beliefs, then one or m ore of 

them  will change so th a t g rea te r  consistency is achieved. Lerner (19S0) puts it, 

"whenever an expecta tion  about one's self or the  environm ent is disconfirm ed, 

people are  upset and m otivated  to  rem ove th a t  undesirable s ta te  of affa irs"  (p. 

10). The negative  s ta te  e lic ited  by the  dissonant cognitions is the sense of 

in justice , the  feeling  th a t  th e re  has been a  violation of th a t which is judged to  be 

"appropriate."

"Belief in a Oust World"

The "belief in a  just world" hypothesis, as suggested ea rlie r, does not 

simply rep resen t a  tran sito ry  or m om entary cognitive s ta te , but ra ther a basic 

and enduring p a r t  of the  way in which a person o rien ts  h im /herself to  the  world 

(Lerner, 1980). As such. It is likely th a t  som eone w ith th is "belief" would 

in te ra c t with th e  environm ent from  inform ation based in accessible memory and 

associations as well as from  Inform ation th a t  is not readily accessib le or is ou t of 

the  person's aw areness. L erner (1980) suggests th a t  people have a com m itm ent 

to "rea lity ,"  th a t  they  cannot deny th a t unexplainable in justices can and do occur 

and th a t m ost people will te ll you th a t i t  is an im p erfec t world. However, these  

sam e people will design their lives on the assum ption th a t  they do live in a  just 

world and th e ir  psychological needs will require  them  to e ither deny or modify 

the experience of in justice . Failu re  to deny or modify th e  perception  of in justice 

would imply th a t  a  person has accep ted  th a t  some events in life  a re  purely 

a rb itra ry  and cannot be avoided. As discussed previously, the  consequences of 

th a t position a re  considerable.

How does th is belief develop? In W estern socie ties th ere  is a g rea t deal of 

em phasis on people g e ttin g  w hat they deserve. The P ro te s ta n t E thic associa tes
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hard work w ith financial success and v irtue. A uthorities, such as parents, 

policem en, and judges are idealized. Fairy ta les and popular m yths link virtue 

and a ttrac tiv en ess  w ith success and rew ards. They also teach  th a t m isbehavior 

and wickedness are punished. Popular religious instruction  often  includes 

rew ards and punishm ents and asserts  th a t even if these do not occur 

im m ediately, they a re  u ltim ately  inevitable.

The linking to gethe r of all things positive (goodness, happiness, beauty, 

v irtue, e tc .)  in a  causal m anner, as well as all negative things, is evidence, 

according to  H eider (1958), th a t  our minds naturally  seek a  "balance" or 

psychological harm ony. In o ther words, he feels th a t this is an innate way of 

viewing the  world, common to us all.

L erner (1974) proposes th a t, in addition to social learning influences, 

ce rta in  developm ental processes are  involved. He thinks th a t  young children 

eventually  g radua te  from  the  "pleasure principle" to  the " rea lity  principle," in 

which th e  ab ility  to  delay g ra tifica tio n  plays a major role. A t th is point, the 

child learns th a t  giving up im m ediate  rew ards will lead to  g rea te r rew ards la te r. 

Mischel (1974) also em phasizes th a t  the  tru s t or belief th a t  one will receive the 

delayed rew ards one deserves is im portan t for developing the  ab ility  to  delay 

g ra tifica tio n . L erner (1974) additionally implies th a t "belief in a  just world" is 

re la ted  to  a sense of personal e fficacy , or personal contro l over outcom es.

Another developm ental view com es from  the cognitive-developm ental 

approach of P iaget (1965). In his exam ination of the sy stem atic  developm ental 

changes th a t  occur in children's perceptions, he found th a t in young children 

th ere  exists a  common belief th a t  "a fau lt will au tom atically  bring about its own 

punishment" (p. 256). He called  th is phenomenon "im m anant justice ." He noted 

th a t this belief declines w ith age from approxim ately age six to age tw elve and
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th a t experience with personal in justice hastens its decline. But, even though the 

belief declines with age, he m aintains th a t it  persists to some degree in adults.

W hatever the  origins of th e  "belief in a just world," it seem s th a t m ost 

people have some degree of the  belief during childhood. The ex ten t to which 

they re ta in  the  belief is probably m odified by experiences w ith in justice. None 

of the hypothesized bases of the  belief are m utually exclusive and all could play 

a  p a rt in its developm ent. The observation by L erner (1980), th a t the belief is 

pervasive and serves both individual and societal needs, seem s well founded.

In an e ffo r t to  explore th e  "belief in a just world" m ore fully, Rubin and 

Peplau (1975) developed the  Ju s t World Scale. The tw enty  item  scale  is based on 

the  assum ption th a t  th e re  is "an a ttitud inal continuum  extending betw een two 

poles of to ta l accep tance  and to ta l rejection  of the notion th a t the  world is a 

just place" (p. 66). For each item , the  person is offered  th ree  levels of 

agreem ent and d isagreem ent from  which to  se lec t, encom passing a six point 

continuum . Scores a re  summed for all the  item s, yielding a minimum score of 

20, with a  maximum score  of 120 indicating com plete a ffirm ation  of the justness 

of one's world. In ternal consistency reliab ilities (coeffic ien t alpha or KR-20) for 

the  two norming sam ples w ere reported  a t  .80 and .81 for groups of 

undergraduate students from  the Boston and Oklahoma areas respectively . The 

f irs t p red ictive validity study was carried  out during the 1971 national d ra ft 

lo tte ry  (Rubin & Peplau, 1973). In th a t study, 58 d ra ft eligible young men w ere 

given questionnaires before and a fte r  the  lo tte ry . Some of the results reported  

were a strong association  betw een the  person's fa te  in the  lo tte ry  and his 

subsequently m easured "self esteem ." There also was a tendency for those who 

scored in the  upper th ird  on the  Ju s t World Scale to  re je c t or disparage the 

lo tte ry  "losers." Additional studies which con tribu te  construct and p redictive
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validity for the  Oust World Scale are reported  by Rubin and Peplau (1975) and 

Lerner (1980).

With a useful instrum ent to m easure "belief in a just world," researchers 

have been able to determ ine som e of its co rre la tes . Rubin and Peplau (1975) c ite  

studies which dem onstra te  corre la tions of varying degrees betw een the "belief in 

a just world" and au tho ritarian ism , tru st, religiosity , the  p ro te s ta n t e th ic , and an 

in ternal "locus of contro l."  The la t te r  of these, the  in ternal locus of control, 

refe rs  to  those individuals who believe they a re  able to  contro l th e ir  own rewards 

and punishm ents, ra th e r  than being a t  the  mercy of ex te rnal fo rces (R o tter, 

1966). This view is certa in ly  consisten t with the  "just world" hypothesis. It is 

not, however, synonymous w ith the  "belief in a just world." On the basis of 

fac to r analy tic  studies, Zuckerm an and Gerbasi (1977) have suggested th a t 

"belief in a  just world" may only be one of four dimensions underlying an in ternal 

locus of contro l (the o thers being belief in a  d ifficu lt world, a p red ic tab le  world, 

and a politically  responsive world). As Rubin and Peplau (1975) point out, the 

consisten t co rre la tions w ith religiosity  and au thoritarian ism  suggest th a t some 

people w ith high Ju s t World scores believe in a just world th a t  is governed by 

ex ternal fo rces, such as fa te , a  ju st D eity , or o ther au th o rities . Their overall 

impression is th a t people vary widely in th e ir  "belief in a just world," but th a t 

those who dem onstra te  high Ju s t World scores have a naive view of social reality  

and may be fixa ted  a t  p rim itive stages of cognitive functioning.

Victims

One of the m ost disturbing m anifestations of the  "belief in a  just world" 

lies in its  relationship  to  th e  tre a tm e n t of victim s. As L erner (1980) has s ta ted , 

people a c t In ways designed to  m aintain the ir "belief in a  just world" when 

confronted w ith v ictim iza tion . People will a c t to  p reven t in justice  when it is in
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their power to do so, as is evidenced by our many social agencies and charities. 

However, there  are lim its to  this "ra tionality" and altru ism . When the personal 

cost is too high, or as L erner puts i t ,  one fears losing h is/her p lace in a  "just 

world," we are  not so charitab le . For exam ple, W alster, Berscheid, and W alster 

(1973) found th a t  if the  resources available would be only partia lly  e ffec tiv e  in 

e lim inating the  v ictim 's deprivation, then the  a c t of help was avoided en tire ly .

L erner (1974) s ta te s  th a t  the  desire to  live in a "just world" o ften  leads not 

to  justice  but to  ju stifica tion . People, secure in the belief th a t  the  world is a 

just place, a re  o ften  prone e ith e r to  deny the  ex istence  of suffering  or to 

conclude th a t  i t  is in f a c t  deserved. In order to accom plish the f ir s t  of these, 

one m erely needs to  avoid inform ation regarding in justice. This is not always 

possible, but a  person can arrange to  not v isit hospitals, ghe ttoes, e tc . 

Concluding th a t  suffering  is deserved, however, requires d isto rtions of reality  

and is not so easily accom plished. L erner (1980) contends th a t  th is requires 

re in te rp re tin g  an even t in one of th ree  ways so th a t the  in justice  no longer 

ex ists. F irs t, a person can re in te rp re t the outcom e, whereby a  v ictim 's suffering 

is actually  deem ed beneficia l in some way. Evidence th a t v ictim s them selves do 

th is is availab le in a  survey reported  by L erner (1980), which found the  very 

poorest fam ilies to  be th e  lea s t likely to  see any in justice  in th e ir situation . 

Second, a person can re in te rp re t the "cause," where suffering  becom es justified 

if som eone "has i t  coming." Finally, one can re in te rp re t th e  c h a ra c te r  of the  

v ictim . Many have com m ented on the fa c t  th a t  in this cu ltu re  people a re  often  

judged to  be in ferio r or deserving of "punishm ent" by the  a c ts  they com m it or 

would be likely to  com m it, based on li t t le  inform ation (Kelm an, 1973; Ryan, 

1971).
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These distortions a re  a t the  heart of the lite ra tu re  on victim ization . 

Schw artz (1975) lists  the  step  by step  cognitive stages he has found people to  go 

through when confronted with someone in need. Basically, they involve an initial 

perception and assessm ent, then they proceed through a  "cost accounting" phase 

before deciding on w hat (if any) action to take . Typically, the  person will take 

w hatever action is in h is/her own "justified" self in te res t. O thers have also 

found th a t people will op t for ind irectly  helping or ju stifica tion  for not helping 

when costs in term s of social sanctions are rela tively  high (Miller & Ross, 1975; 

Rawlings, 1970; W alster e t .  a l., 1973).

T hat victim s them selves go through a sim ilar evaluation process seem s 

likely, given th a t  they have the  sam e investm ent in a "m eaningful" and "just 

world." According to  the "just world" paradigm , if one cannot elim inate 

suffering, he/she m ust e ith e r deny its ex istence or conclude th a t it  is in fa c t 

deserved. For v ictim s, th e  f irs t of these options is much less available.

In a study of tw enty-nine acciden t victim s who w ere paralyzed from the 

waist or neck, Bulman and W ortman (1977) found th a t all but th ree  explained 

th e ir  becoming paralyzed  in term s which provided m eaning for the  even t. Some 

thought w hat happened was natu ra l and just. O thers described the accident as a 

positive even t in th e ir  lives, while the  m ajority  fe lt  th a t  it was p a rt of "God's 

plan." The findings also suggested th a t blaming o thers or feeling th a t  one could 

have avoided the  acciden t were successful pred icto rs of poor coping. Self blam e 

was a p red ic to r of good coping. T hat those who could find meaning in their fa tes  

w ere able to  cope m ore e ffec tiv e ly  is consistent w ith th e  "just world hypothesis."

In another study, by Com er and Laird (1975), subjects were told they would 

have to e a t a worm as p a rt of the experim ent. There w ere th ree  kinds of 

reactions to this inform ation. They devalued them selves, they a lte red  their self
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image in a positive way, or they decided th a t eating  a worm wouldn't be so bad 

a f te r  all. In each case, the  subjects seem ed to need to  see the experim ental 

condition as "meaningful" for them .

According to  Janoff-B ulm an (1979), in describing self blam e as adaptive or 

m aladaptive, a d istinction  should be made betw een behavioral self blam e and 

charactero log ical se lf blam e. She suggests th a t  behavioral self blam e allows the 

victim  to avoid the  next conclusion-charactero logical se lf blam e, which is much 

less appealing. The form er is typically seen as m ore a lte rab le  and less 

perm anent than  the  la t te r .  While a  m ore recen t study confirm ed the association 

betw een behavioral self blam e and less depression, charactero log ical self blam e 

was seen as a strong  concom itan t of depression ra th e r than a cause of it  

(Peterson, Schw artz, & Seligm an, 1981). Some caution should be exercised in 

discussing the  relationship of a ttribu tion  to  depression, especially  since with 

victim s we a re  considering a  largely reac tive  phenomenon (Jones, 1979). Both 

types of self blam e a re  p red ic tab le  from the  "just world" hypothesis, therefo re  

Lerner (1980) does not make a d istinction betw een the two d irectly . If a victim  

is responsible fo r h is/her own d istress because of som ething he/she did or failed 

to  do, the  "justice" is served. But, if the victim  is not behaviorally responsible, 

then the  answ er m ust involve th e  person's ch a ra c te r , since people "get w hat they 

deserve."

A ttribu tion  in Counseling

In the  counseling of victim s, particu larly  those who believe the world to  be 

just, it  would appear th a t  fac ilita tin g  the search fo r "meaning" should be a high 

priority , since personal ad justm ent a f te r  a  life  crisis is a t  least partially  

determ ined by the  causal in ferences a person m akes (Dweck, 1975; Janoff-
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Bulman, 1979). T herefore, counseling approaches which o ffe r causal a ttribu tions 

appear to be the  p referab le  m ethod for helping victim s.

R ecently , th e re  has been increasing in te re s t in the  role of causal

a ttribu tions in counseling (Claiborn, 1982; C laiborn, C raw ford, & Hackm an, 1983; 

Hoffman & Teglasi, 1982). Strong and Claiborn (1982) em phasize th a t

in te rp re ta tio n , defined loosely as presenting the  c lien t with a way of labeling or

construing events th a t  is discrepant from  the  c lien t's  own way, is essen tia l in 

providing the  c lien t with a m eaningful fram ew ork to  use in understanding 

experiences and form ulating solutions to problem s. In th e ir social influence 

approach to counseling, persuading the c lien t into a new and m eaningful 

fram ew ork is ce n tra l to  the  process. Sim ilarly, Frank (1973) concluded th a t 

healing and change a re  largely a function of belief, ideology, charism a, and 

ritua l. Within this con tex t, th e  con ten t of the  "meaning" conveyed is not nearly 

as im portan t as its  believability  or persuasive power. He fu rth e r concluded th a t 

the  differing counseling procedures are  of sim ilar e fficacy , since their u ltim a te  

functions are  the  sam e. Indeed, recen t research  has suggested th a t  the  m ajor 

counseling o rien tations are  not significantly  d iffe ren t in term s of successful 

outcom es (Bergin & L am bert, 1978; Sm ith, G lass, & M iller, 1980). Hoffm an and 

Teglasi (1982) feel th a t  the one common function of the various approaches is 

th a t of providing the  c lien t w ith a causal fram ew ork. They s ta te  th a t  this 

s tru c tu re  is particu la rly  im portan t in the  in itia l phases of counseling when 

c lien ts have d ifficu lty  defining their problem . The resu lts of their study 

indicated  the  superiority  of a ttrib u tio n a l counseling over non-attribu tional

counseling in the  tre a tm e n t of shyness.

Although m ost counseling approaches provide causal fram ew orks, th e re  is 

evidence to  suggest th a t  ce rta in  victim s receive  counseling th a t  is significantly
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d iffe ren t. 3anoff-Bulm an (1979) points out th a t an o ften  used technique for rape 

victim s involves repeated ly  telling  the woman th a t there  is nothing she could 

have done to  avoid the rape; th a t  is was a  senseless, random even t; and th a t it 

was en tirely  the rap ist's  doing and outside her control. As discussed previously, 

depriving a person of the  sense of "meaning" and the sense of personal control 

usually has sign ificant negative consequences. If the victim  also has a  strong 

"belief in a just world," the  consequences would likely be even m ore severe 

(Lerner, 1980). In this even t, i t  would be im portan t to  consider including some 

form  of a ttrib u tio n a l fram ew ork w ithin counseling. How ever, it  m ay not be as 

im portan t for som e c lien ts  as o thers.

In the  a tte m p t to  determ ine for whom a ttrib u tio n a l approaches a re  best, 

researchers have largely  focused on locus of contro l m easures. Forsyth  and 

Forsy th  (1982) concluded th a t  the  effec tiveness of causal counseling depends on 

an individual's locus of con tro l. For exam ple, they  found th a t  stressing  in ternal 

and con tro llab le  causes produced more positive a ffe c tiv e  reactions and 

perform ance evaluations among in te rnal locus of contro l respondents. O ther 

researchers have also focused on contro l m easures in describing the  benefits of 

a ttrib u tio n a l approaches to  counseling (A ltm aier, Leary , Forsy th , & Ansel, 1979; 

Bulman & W ortm an, 1977).

As m entioned previously, "belief in a  just world" has been found to  be 

consisten tly  c o rre la te  w ith locus of contro l m easures (Zuckerm an 6c. G erbasi, 

1977). In a  fac to r  ana ly tic  study of R o tte r 's  (1966) I-E scale , Zuckerm an and 

G erbasi (1977) iden tified  a "just world" com ponent w ithin the  scale .

What appears to  be lacking a re  studies which a tte m p t to  link d irec tly  the 

"belief in a just world" w ith a p reference  of a ttrib u tio n a l counseling.
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Summary

Counselors are  regularly faced with victim s of many kinds, yet curren t 

tra in ing  in counseling techniques does not address the  complex issues of 

v ic tim ization . One very plausible explanation for why victim s a re  o ften  blamed 

and even blam e them selves for the unpleasant events in th e ir  lives, the "belief in 

a  just world" hypothesis, was developed by L erner (1980). A ccording to this 

hypothesis, people who believe the world to be just u tilize  an a ttribu tiona l 

process th a t provides them  w ith meaning and contro l in th e ir  lives. These are  

people who believe in an orderly and p red ictab le  world w here people basically 

g e t w hat they deserve. This belief is postu lated  to  develop early  in childhood so 

th a t  it  becom es an in teg ral p a rt of the  way in which people o rien t them selves to 

the  world. Because it  rep resen ts  such a fundam ental and basic be lief, it is 

hypothesized to  ex ist a t  tw o levels. A t the surface and cognitive level, it 

o pera tes within a person's aw areness. However, it  also ex ists  a t  a deeper level, 

o ften  out of the  person's aw areness. Lerner (1980) s ta te s  th a t  people may deny 

believing in a  "just world," while continuing to  design th e ir  lives based on the 

assum ption they  do live in a  "just world." According to  th is view, v ictim s, who 

believe in a  "just world," experience a loss of m eaning and a  sense of contro l and 

seek to  res to re  these  elem ents to the ir lives. Given th a t  a ttribu tiona l 

approaches to  counseling a re  designed to  accom plish exactly  th is, they should be 

p referred  over o ther approaches by these  people.

S ta tem en t of the Problem  

The proposed study will a tte m p t to  determ ine if those victim s who believe 

in a "just world" p refer a  counseling approach which suggests th ere  is a meaning 

for w hat has befallen  them .
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Method

Instructions, consisting of an explanation of what will be required from 

each volunteer and general inform ation about the  nature  of the study, will be 

given to  all partic ipan ts . Each subject will be given an inform ed consent 

docum ent (appendix B), a brief pre-assessm ent dem ographic questionnaire 

(appendix C), and the  Ju st World Scale (appendix D).

The subject population will be drawn from  undergraduate psychology 

s tuden t volunteers a t  the University of Oklahoma. The age range will be from  

seventeen years to  tw enty-one years. Forty  subjects will be u tilized , the number 

having been determ ined  using a power form ula with alpha se t a t .05, the desired 

power a t  approxim ately .80 with an e ffe c t size of .5.

A fte r p re tes tin g , tw enty  subjects who have high JW scores (upper one th ird  

using norm ative data) and tw enty subjects who have low JW scores (lower one 

third) will be asked to read a  situational account of an acciden t in which he/she 

is one of the  principal ch arac te rs  (appendix G). Those whose JW scores p lace 

them  within th e  middle th ird  will not be u tilized in the study.

Since previous research  (e.g., Rubin & Peplau, 1973) has been unable to 

determ ine any c lear sex d ifferences in the "belief in a  just world," i t  will not be 

analyzed separa te ly . However, some e ffo rt will be m ade to  assign men and 

women equally to  the  two tre a tm e n t conditions.

Each of th e  subjects will then  be assigned to  a counselor representing  one 

of the  two tre a tm e n t conditions. Half of the  subjects (equal num bers of high and 

low JW's) will receive "counseling" from a counselor p re tra ined  to  respond in 

prim arily  a  supportive fashion, using largely res ta tem en ts  and reflec tions, with 

an a ttitu d e  of "life  is o ften  unpredictable and w hat happened to  you was just a 

chance occurrence" (random condition). The o ther half will see a  counselor
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pretrained  to ascribe "m eaning" or significance to w hat has "befallen" them , 

even if "we cannot understand it now" (meaning condition). "Counseling" sessions 

will last approxim ately tw enty m inutes and will be audio taped  to insure 

com pliance w ith the "counseling" modes.

Two experienced m ale counselors will be tra ined  for the experim ent using 

d irec t instruction , role playing and feedback. Each will rep resen t one viewpoint 

a t  a tim e during the  experim ent. O ther fac to rs  as is possible will be held 

constan t, such as o ffice  layout and dress.

A fte r "counseling," each of the subjects will com plete  the counseling 

evaluation questionnaire (appendix E), the  sem antic  d iffe ren tia l (appendix F), and 

receive a debriefing. During th is tim e, any rem aining questions will be answered 

concerning the  study and subjects will be questioned to determ ine if any 

discom fort was produced. Anyone experiencing d istress will be offered 

counseling.

Dem ographic questionnaire

This pre-assessm ent questionnaire (appendix B), constructed  of general 

inform ation questions, will be u tilized  to obtain  dem ographic da ta  from each 

subject. Also included is a  space for the subject to  se lec t an identification  

number to  be used on subsequent form s to  insure confiden tia lity  (appendix B).

Ju s t World Scale

The Ju s t World Scale (appendix D), developed by Rubin and Peplau (1975), 

is a  tw enty item , self reporting questionnaire in which th e  respondent is asked to 

ind icate  on a six point continuum  the  degree of agreem ent or disagreem ent with 

each s ta te m e n t. A pproxim ately half (11) of the  item s, se lec ted  a t  random , have 

been designed to  rep resen t agreem ent with a "just world" bias (scored positively) 

and the o ther item s to  rep resen t an "unjust world" bias (scored negatively).
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K uder-R ichardson in ternal consistency reliab ility  scores for the  Ju s t World Scale 

a re  reported  a t  .80 and .81 respectively  for sam ples from the Boston a rea  and 

the  Oklahoma a rea . P red ic tive  and construc t valid ity  claim s for the scale  are  

docum ented by studies in the Rubin and Peplau (1975) a rtic le , particu larly  with 

respect to the  derogation of v ictim s.

Counseling Evaluation questionnaire

This instrum ent (appendix E) is a m odified version of the counseling 

evaluation questionnaire  u tilized  by th e  U niversity of Oklahom a Counseling 

C en ter for evaluation  of serv ices. It consists of a series of s ta tem en ts  assessing 

overall sa tis fac tio n  w ith counseling. Subjects ind ica te  on a  seven point scale 

th e ir  level of ag reem en t or d isagreem ent with each s ta te m e n t. Two open ended 

questions and one yes or no question have been added to  allow the subjects to 

respond in an u n restric ted  fashion regarding the ir im pressions of counseling and 

w hether they would have sought counseling if the  event depicted  in the 

situa tional account had ac tually  happened to  them . Split-half reliab ility  for this 

form  has been com puted a t  .90.

Sem antic D iffe ren tia l

Because of its  ab ility  to  d e te c t more subtle d ifferences in m eaning, in this 

case sa tisfac tio n  w ith counseling, a sem antic  d iffe ren tia l will be u tilized  as a 

second dependent outcom e m easure (appendix F). Tw enty ad jec tive  pairs will be 

ra ted  on seven point scales. In order to  c o u n te rac t response bias, in half of the 

pairs, on a random  basis, the  positive d irection  will be reversed . In constructing  

the  sem antic  d iffe ren tia l form , prim arily  evaluative and potency ad jec tive  pairs 

will be se lec ted  on the basis of the ir relevance for a counseling experience 

(Osgood, Suci, & Tannenbaum , 1957; K erlinger, 1964).
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Design and Analysis

The experim ent is a two by two fac to ria l design with ten subjects in each 

of the  four cells. The fo rty  subjects will be divided into two groups on the  basis 

of scores on the Ju s t World Scale. Equal numbers of high JW and low 3W 

subjects will be assigned to  each of the  two tre a tm e n t conditions, "meaning" and 

"random ."

Subsequent to the tre a tm e n t ("counseling"), two outcom e m easures of 

counseling sa tisfac tio n  will be obtained , the  counseling evaluation questionnaire 

and a sem an tic  d iffe ren tia l. Scores will be collapsed across each form , yielding 

a  single point to ta l for each.

Two analyses of variance will be perform ed to determ ine  possible 

relationships among the  variables and to  te s t  the  hypotheses. S ignificance level 

will be se t a t  .05 for the  study. Dunn's individual com parison m ethod will be 

used to  te s t  fo r sign ificant d iffe rence  betw een m eans.

H ypotheses

Using th e  counseling evaluation questionnaire as the  dependent m easure, it  

is hypothesized th e re  will be a sign ificant in te rac tio n  e ffe c t  betw een score on 

the  Ju s t World Scale and sa tisfac tio n  w ith type of counseling. Thus, i t  is 

expected  subjects w ith high scores on the  Ju s t World Scale (high JW's) will be 

significantly  m ore sa tisfied  with "m eaning" counseling than "random" counseling. 

Low JW's will be significantly  m ore sa tisfied  w ith "random" counseling than 

"meaning" counseling.

The second hypothesis is based on the  following rationale: since the

sem antic  d iffe ren tia l is believed to  be capable of picking up m ore subtle 

d ifferences in meaning, i t  is hypothesized th a t  it  will d e te c t the  less "cognitive" 

and m ore a ffe c tiv e  reactions associated  w ith basic underlying belief system s
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(Osgood e t. al., 1957; K erlinger, 1964). T herefore, using the  sem antic  

d iffe ren tia l as the dependent m easure, th ere  will be a significant main e ffe c t for 

kind of counseling w ith both high and low JW's choosing m ore positive adjectives 

to  describe the "meaning" counseling.

Significance of the  Study

Counselors are  regularly faced with clients who have been victim ized. 

W ithout knowledge of the  victim 's specific needs and underlying beliefs, 

counselors may not be able to adequately help them . In some cases counseling 

may cause victim s to  becom e even m ore d istressed. If the  "belief in a just 

world" can be linked w ith a  p reference for a ttribu tiona l counseling among 

victim s, valuable inform ation will be contribu ted  tow ard b e tte r  serving them .

A dditionally, counselors m ay exam ine their own beliefs and th e ir  im pact on 

clien ts who may or may not be v ictim s. Since counselors a re  human and the 

"belief in a  just world" is posited to  represen t such a  fundam ental p a rt of a 

person's o rien tation  to  the  world, it  is not d ifficu lt to im agine how it m ight 

reduce the  counselor's objectiveness.

The e x ten t to  which the resu lts  are pred ictive of what happens in real life  

Is dependent upon the  e x te n t to  which subjects can imagine them selves in th a t 

s ituation .
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NAME: ________________________ ____________
(please print)

DATE:

The purpose of th is study is to provide inform ation as to how counselors 
respond to  ce rta in  kinds of problem s.

While p a rtic ipa ting  in th is study, you will be asked to  com plete one pencil 

and paper task , read  a one page situational account, and com plete one final 

pencil and paper task . The duration of your partic ipa tion  should be less than 
ninety m inutes. Should questions or com m ents a rise  during the process, please 
feel free  to  ask.

You nam e will appear only on th is form  and on a lis t to  assign course 

c red it. All o ther in form ation  will be disguised by a  code num ber and will be kept 
com pletely  confiden tia l.

By agreeing to  p a rtic ip a te  in this research  and signing th is form  you do not 
waive any of your legal rights.

If you wish to  rece ive  a b rief summ ary of resu lts by m ail a f te r  com pletion 
of the  research , p lease ind ica te  by printing your mailing address in the  space 

provided.

Your tim e  and partic ipa tion  in th is study are  g rea tly  apprecia ted .

Thank you,

William R. Wayne 
Psychological A ssistan t 
U niversity of Oklahom a 
Counseling C en ter

I hereby ag ree  to  p a rtic ip a te

(Signature)

Mailing address:
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PRE-ASSESSMENT DEMOGRAPHIC QUESTIONNAIRE
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PLEASE SELECT A FOUR DIGIT IDENTIFICATION NUMBER TO BE USED ON 

THIS AND ALL SUBSEQUENT FORMS. YOU MAY WISH TO USE THE LAST 

FOUR DIGITS OF YOUR SOCIAL SECURITY NUMBER OR SOME OTHER 

SERIES, BUT IN ANY CASE, YOU WILL NEED TO REMEMBER THE NUMBER 
YOU SELECT.

YOUR FOUR DIGIT IDENTIFICATION NUMBER:

DEMOGRAPHIC QUESTIONS

1. Age: (circle) 17 18 19 20 21 22

2. Sex: (circle) M F

3. R ace or e thnic  origin: _____________________________

4. How would you ra te  the im portance of religion in your everyday life?
(check appropriate  space)

Not average very
im portan t im portance im portan t

5. How would you describe your usual outlook on life?
(check appropriate  space)

sad blah happy

6. What is the  approxim ate population of your home town or city?

7. What was the approxim ate size of your high school graduating class?



A P P E N D IX  D

3UST WORLD SCALE
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YOUR FOUR DIGIT IDENTIFICATION NUMBER: 

INSTRUCTIONS: P lease c irc le  the le t te rs
corresponding to  your level of agreem ent or 
d isagreem ent w ith each s ta te m e n t.

w>4 W

gs
Ss
cn Pi o  o  S  <

H  U
<  w
Œ Pi 
M <
§ 5
to  o

H

S w 
to  <

Ss
to  Pi o  o  
S C

§  w <  w
H  Pi 
O  O  
H  <

1. I've found th a t a person rarely  deserves 
the  repu ta tion  he has. TD MD SD SA MA TA

2. Basically, the  world is a  just place. TD MD SD SA MA TA

3. People who ge t "lucky breaks" have 
usually earned  th e ir  good fortune. TD MD SD SA MA TA

4. C arefu l drivers are  ju st as likely to  
ge t hurt in t ra f f ic  acciden ts  as careless 
ones. TD MD SD SA MA TA

5. It is a common occurrence  for a guilty 
person to  ge t off fre e  in A m erican courts. TD MD SD SA MA TA

6. S tudents alm ost alw ays deserve the  grades 
they ge t in school. TD MD SD SA MA TA

7. Men who keep in shape have l i t t le  chance 
of suffering  a h ea rt a tta c k . TD MD SD SA MA TA

8 . The po litica l cand ida te  who sticks up for 
his principles rare ly  gets  e lec ted . TD MD SD SA MA TA

9. It is rare  for an innocent man to  be 
wrongly sen t to  jail. TD MD SD SA MA TA

10. In professional sports, many fouls and 
in fractions never g e t called  by the  
re fe ree . TD MD SD SA MA TA

11. By and large, people deserve w hat they 
get. TD MD SD SA MA TA

12. When paren ts punish th e ir  children, i t  is 
alm ost alw ays for good reasons. TD MD SD SA MA TA

13. Good deeds o ften  go unnoticed and 
unrew arded. TD MD SD SA MA TA

14. Although evil men may hold po litical 
power fo r a while, in th e  general course 
of history  good wins out. TD MD SD SA MA TA
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INSTRUCTIONS: P lease  c irc le  the  le t te rs  
corresponding to  your level of ag reem en t or 

d isagreem ent with each  s ta te m e n t.
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15. In alm ost any business or profession, people
who do th e ir  job well rise to  the  top. TD MD SD SA MA TA

16. A m erican paren ts tend  to  overlook the  
things m ost to  be adm ired in th e ir
children. TD MD SD SA MA TA

17. It is o ften  im possible for a  person
to receive  a  fa ir tr ia l in the  U.S.A. TD MD SD SA MA TA

18. People who m eet w ith m isfortune have
often  brought i t  on them selves. TD MD SD SA MA TA

19. C rim e doesn't pay. TD MD SD SA MA TA

20. Many people su ffe r through no fau lt
of th e ir own. TD MD SD SA MA TA



A P P E N D IX  E

COUNSELING EVALUATION QUESTIONNAIRE
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YOUR FOUR DIGIT IDENTIFICATION NUMBER:

P lease respond to the s ta tem en ts  below by placing a check in the appropriate  
space. Try to answer according to  your m ost honest feelings about the 
counseling you received. Do not skip any.

strongly slightly slightly strongly
disagree disagree disagree neutral agree agree agree

1. I feel my counselor understood me.

2. I feel m ore capable of dealing w ith my problem(s).

3. I understand m yself b e tte r  than before counseling.

4. Counseling has been useful to me in dealing with my problem .

5. I would recom m end counseling to  a  friend who had a problem .

6. If the  acciden t had really  happened to  you, would you have sought counseling? 

(Please c irc le) yes no

7. Was th e re  anything the  counselor said or did th a t  you found particu larly  
helpful or not helpful?

8. P lease add any o ther com m ents about your co n tac t w ith the counselor.
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Please place a check in the  appropria te  space.

strongly slightly slightly strongly
disagree disagree disagree neutral agree agree agree

9. I was able to  identify  w ith the story  I read about tlie acciden t.

P lease explain:



A P P E N D I X  F

SEMANTIC DIFFERENTIAL
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YOUR FOUR DIGIT IDENTIFICATION NUMBER:

P lease ra te  your counselor by placing a check m ark in the appropriate  space. 

Even though these words may not seem to apply, try  to answer the best you can 

according to the way you fee l. Do not skip any.

1. com plex : : : : : : simple

2. in tu itive  : : : : : : rational

3. fre e  : : : : : : restra ined

4. colorful : : : : : : drab

5. p a rtia l : : : : : : whole

6. decreasing : : : : : : increasing

7. hard : : : : : : so ft

8. light : : : : : : dark

9. o p tim istic  : : : : : pessim istic

10. c rue l : : : : : : kind

11. near : : : : : : fa r

12. high : ; : : : low

13. m eaningless : : : : : : m eaningful

14. heavy : : : : : : light

15. negative : : : : : : positive

16. sharp : : : : : : blunt

17. ob jec tive  : : : : : : subjective

18. weak : : : : : : strong

19. foolish : : : : : : wise

20. s tra ig h t : : : : : : curved



A P P E N D IX  G

SITUATIONAL ACCOUNT OF ACCIDENT
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INSTRUCTIONS: P lease try  to put yourself into the following situation  as much 

as possible as you read it. Try to imagine what your feelings would be, what you 

would be thinking, and w hat you would be sensing. In o ther words, what it would 

be like if it  really  were happening to you.

SITUATION: You are driving down south Jenkins Avenue a t  dusk. There is

m oderate  tra f f ic  moving in both directions a t  about 25 m iles per hour. Some 

cars have the ir lights on and some don't. O ut of the corner of your eye you see 

som ething moving into your path . As you slam on the brakes you hear the  loud 

squeal of your tire s  and the  dull thud as you hit a  figure. You get out of the car 

to  find an approxim ately  eight year old girl, unconscious and bleeding from the  

nose. You can 't te ll if she's breathing. You are  shaking and your h e a rt is racing 

as people begin to  g a th e r. A roar of sirens breaks the sounds of people talking. 

Am bulance men dressed in w hite begin working rapidly as the  police pull you 

aside to ask you questions. They seem  to have an endless num ber of questions 

such as, "have you been drinking" and "how fas t w ere you traveling?"

A day la te r  she is in in tensive care  with broken ribs and a brain concussion. 

Her m other is pacing the hospital floor and is visibly upset. You learn  from  

talking w ith her th a t  the  girl has a  younger b ro ther and th a t the  fa th e r had 

abandoned the  fam ily two years previously.

A fter severa l days of being upset a friend suggests you seek counseling. 

You go.



APPENDIX H 

TABLES OF MEANS AND STANDARD DEVIATIONS



64

Table of Means 

Total Sam ple

Mean Std. Dev.

Age 22.2 5.65

Religion 4.5 1.95

Outlook 6.1 1.13

Population 1.2 .83

Ju s t World 71.8 12.89

Counseling Evaluation 29.0 3.72

Iden tifica tion 5.6 1.32

Seek Counseling .5 .51

Sem antic  D iffe ren tia l 95.7 11.87
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T a b le  o f  M eans

High J u s t  World Group

R an d om  T r e a t m e n t

Mean Std. Dev.

Age 22.2 6.2^f

Religion 3.6 L43

Outlook 6.5 .50

Population 1.2 .75

Ju st World 83.5 4.15

Counseling Evaluation 29.2 2.96

Identification 5.1 1.58

Seek Counseling .3 .46

Sem antic D ifferen tia l 99.2 12.71
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T a b le  o f  M ean s

H igh  J u s t  World Group

M eaning  T r e a t m e n t

Mean Std. Dev.

Age 20.9 1.92

Religion 5.2 L40

Outlook 6.7 .46

Population 1.1 .70

Ju s t World 82.6 4.57

Counseling Evaluation 28.5 4.22

Iden tification 5.6 .49

Seek Counseling •6 .49

Sem antic D iffe ren tia l 97.6 9.10
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T a b le  o f  M ean s

L o w  J u s t  World Group

R a n d o m  T r e a t m e n t

Mean Std. Dev.

Age 2i^A 8.38

Religion 4.6 2.11

Outlook 5.2 1.33

Population 1.1 .83

Ju s t World 60.9 6.17

Counseling Evaluation 30.1 3.21

Iden tifica tion 6.0 1.26

Seek Counseling A .49

Sem antic D iffe ren tia l 93.7 10.08
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T a b le  o f  M eans

L o w  J u s t  World Group

M ean in g  T r e a t m e n t

Mean Std. Dev.

Age 2L4 2.42

Religion 4.4 2.24

Outlook 5.8 1.17

Population 1.2 .98

Ju s t World 60.1 7.88

Counseling Evaluation 28.1 3.86

Iden tification 5.7 1.42

Seek Counseling .6 .49

Sem antic D iffe ren tia l 92.2 13.09


