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A b s t r a c t

F o r ty  male and 40 fem ale  c l i e n t s  r e q u e s t i n g  c o u n s e l i n g  from a u n i v e r s i t y  

c o u n s e l i n g  s e r v i c e  were a s s i g n e d  to  one o f  e i g h t  t r e a t m e n t  c o n d i t i o n s  in 

a randomized 2 x 2 x 2  MANOVA t o  d e te r m in e  t h e  e f f e c t s  o f  c o u n s e l o r  s t a t u s  

( h ig h ,  l ow ) ,  c o u n s e l o r  w e igh t  (no rm a l ,  o v e r w e i g h t ) ,  and c l i e n t  g e n d e r ,  on 

i n i t i a l  p e r c e p t i o n s  o f  c o u n s e l o r  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r 

t h i n e s s  as  measured by t h e  t h r e e  d imens ions  o f  t h e  Counse lo r  Ra t ing  Form 

(CRF). C l i e n t s  viewed a pho tograph  o f  e i t h e r  a high s t a t u s  normal w e i g h t ,  

high s t a t u s  o v e rw e ig h t ,  low s t a t u s  normal w e i g h t ,  o r  a low s t a t u s  o v e r 

w e igh t  c o u n s e l o r  a long  w i th  h e a r i n g  a p r e c o u n s e l i n g  aud io  t a p e  e x p l a i n i n g  

what to  e x p e c t  from c o u n s e l i n g .  C l i e n t s  then  f i l l e d  o u t  t h e  CRF as t o  

t h e i r  i n i t i a l  i m p r e s s io n s  o f  t h e  c o u n s e l o r ' s  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  

and t r u s t w o r t h i n e s s .  The MANOVA y i e l d e d  a s i g n i f i c a n t  main e f f e c t  f o r  

s t a t u s  and e f f e c t s  app roa c h ing  s t a t i s t i c a l  s i g n i f i c a n c e  f o r  an i n t e r a c t i o n  

between c o u n s e l o r  s t a t u s  and c o u n s e l o r  w e igh t  on t h e  s o c i a l  i n f l u e n c e  v a r 

i a b l e s  o f  e x p e r t n e s s  and t r u s t w o r t h i n e s s .  No e f f e c t s  due t o  c l i e n t  gender  

were found.  R e s u l t s  s u p p o r t  t h e  p o s i t i v e  e f f e c t s  o f  s t a t u s  on a c l i e n t ' s  

i n i t i a l  im pre ss ion  o f  a c o u n s e l o r .  R e s u l t s  a r e  d i s c u s s e d  in  terms o f  

s o c i a l  i n f l u e n c e  and i m p l i c a t i o n s  f o r  f u r t h e r  r e s e a r c h .
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C o u n s e l in g ,  l i k e  o t h e r  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  has been 

shown to  i n v o lv e  bo th  i n d i r e c t  and d i r e c t  a t t e m p t s  by one pe rson  ( th e  

c o u n s e l o r )  t o  i n f l u e n c e  t h e  t h o u g h t s  a n d /o r  a c t i o n s  o f  a n o t h e r  ( t h e  

c l i e n t ) .  As a c onsequence ,  t h e  f a c t o r s  which enhance o r  d im in i s h  a coun

s e l o r ' s  a b i l i t y  t o  i n f l u e n c e  a c l i e n t  toward change have been an impor

t a n t  and p r o d u c t i v e  r e s e a r c h  i s s u e  ( C o r r i g a n ,  D e l l ,  Lewis ,  & Schmidt ,

1980) .  C o n c e p t u a l i z i n g  c o u n s e l i n g  as  a s o c i a l  i n f l u e n c e  p r o c e s s  ( S t r o n g ,  

1968; S t rong  & M a t r o s s ,  1973) i n  which c l i e n t  change i s  media ted by c e r 

t a i n  c o u n s e l o r  a t t r i b u t e s ,  t h e  p r e s e n t  s tu d y  examines t h e  f a c t o r s  o f  

c l i e n t  ge n d e r ,  c o u n s e l o r  s t a t u s ,  and c o u n s e l o r  w e igh t  on t h e  i n i t i a l  im

p r e s s i o n  formed by a c l i e n t  o f  a c o u n s e l o r ' s  e x p e r t n e s s  and t r u s t w o r t h i 

ness  ( c r e d i b i l i t y )  and a t t r a c t i v e n e s s .

Recent  r ev iews  o f  t h e  s o c i a l  i n f l u e n c e  p ro ce s s  in  c o u n s e l in g  

(C or r igan  e t  , 1980;  Heppner & Dixon,  1981) have r e v e a l e d  a focus  on 

t h r e e  main c a t e g o r i e s  o f  cues  in  c o n ju n c t io n  w i th  p e rc e iv e d  c o u n s e l o r  ex

p e r t n e s s ,  t r u s t w o r t h i n e s s ,  and a t t r a c t i v e n e s s .  These a r e  e v i d e n t i a l  c u e s ,  

r e p u t a t i o n a l  c u e s ,  and b e h a v io r a l  c ue s .  E v i d e n t i a l  cues  i n c l u d e  nonbehav-  

i o r a l  c h a r a c t e r i s t i c s  o f  t h e  c o u n s e l o r  such as  how s / h e  l ooks  and what s / h e  

wea rs ,  as  wel l  as  o f f i c e  l o c a t i o n ,  d e c o r ,  and f u r n i s h i n g .  R e p u ta t i o n a l  

cues  i n c l u d e  i n f o r m a t io n  made known abou t  t h e  c o u n s e l o r ' s  p r o f e s s i o n a l
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a n d /o r  s o c i a l  background.  Behav io ra l  cues  i n c l u d e  t h e  c o u n s e l o r ' s  v e r 

bal and nonverba l  b e h a v io r s .  C e r t a i n  o f  t h e s e  cues  have been found to  

enhance th e  c o u n s e l o r ' s  p e r c e iv e d  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t 

w o r th in e s s  and t h u s  presumably i n c r e a s e  h i s / h e r  a b i l i t y  t o  i n f l u e n c e  a 

c l i e n t  toward change.  Cor r ig an  e t  (1980) o f f e r  an e x c e l l e n t  rev iew 

and s u g g e s t  t h a t  t h e s e  s t u d i e s  s u p p o r t  S t r o n g ' s  (1968) model o f  c o u n s e l 

ing as  a s o c i a l  i n f l u e n c e  p r o c e s s .

R e p u ta t i o n a l  cues  such as  c o u n s e l o r  i n t r o d u c t i o n s  have e l i c i t e d  

mixed r e s u l t s  in  s u b j e c t s '  p e r c e p t i o n s  o f  a c o u n s e l o r ' s  e x p e r t n e s s .  For 

i n s t a n c e ,  Binderman,  F r e t z ,  S c o t t ,  and Abrams (1972) had c o u n s e l o r s  i n 

t ro d u c e  them se lves  as  be ing a Ph. D. o r  a p rac t i c u m  s t u d e n t .  R e s u l t s  r e 

vea led  no d i f f e r e n c e s  in  p e r c e iv e d  c r e d i b i l i t y .  On t h e  o t h e r  hand,  s i m i 

l a r  s t u d i e s  have shown s i g n i f i c a n t  d i f f e r e n c e s  in  c o u n s e l o r  r a t i n g s  ( H a r t 

l e y ,  1969) ,  s t a t u s  ( P r i c e  & I v e r s o n ,  1969) ,  and o p in ion  change (S trong  & 

Schmidt ,  1970) .  O v e r a l l ,  t h e s e  s t u d i e s  s u g g e s t  t h a t  r e p u t a t i o n a l  cues  

r e g a r d in g  a c o u n s e l o r ' s  s t a t u s  can produce s i g n i f i c a n t  d i f f e r e n c e s  in 

how c o u n s e l o r s  a r e  p e r c e i v e d .

Focusing on e v i d e n t i a l  c u e s ,  Be rsche id  and W a ls t e r  (1974) have 

no ted  t h a t  phy s ic a l  a p pearance  i s  t h e  one c h a r a c t e r i s t i c  which i s  the  

most  obvious and a c c e s s i b l e  t o  o t h e r s .  I ndee d ,  f i r s t  i m p r e s s io n s  may 

wel l  come from phy s ic a l  appearance  and s e t  t h e  e x p e c t a t i o n s  f o r  f u r t h e r  

i n t e r a c t i o n s .  Research in  t h i s  a r e a  has shown t h a t  p h y s i c a l l y  a t t r a c t i v e  

peop le  a r e  p e r c e iv e d  a s  p o s s e s s i n g  more s o c i a l l y  d e s i r a b l e  p e r s o n a l i t y  

t r a i t s  (Dion,  B e r s c h e i d ,  & W a l s t e r ,  1972) and tend  t o  be a s s o c i a t e d  wi th 

more d e s i r a b l e  and p o s i t i v e  a d j e c t i v e s  ( M i l l e r ,  1970) .  These s t u d i e s  

tend  t o  s u p p o r t  t h e  n o t io n  t h a t  what i s  b e a u t i f u l  o r  a t t r a c t i v e  i s  p e r 

ce ived  as  good and t h a t  i n d i v i d u a l s  tend  t o  a t t r i b u t e  more p o s i t i v e
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c h a r a c t e r i s t i c s  t o  t h e  more p h y s i c a l l y  a t t r a c t i v e  i n d i v i d u a l .

With in  a c o u n s e l i n g  c o n t e x t  s e v e r a l  s t u d i e s  have examined the  

e f f e c t s  o f  p h y s ic a l  a t t r a c t i v e n e s s  on c l i e n t  p e r c e p t i o n  o f  both p r o f e s 

s io n a l  and p e e r  c o u n s e l o r s  ( C a r t e r ,  1978;  Cash,  Beg ley ,  McGown, & Weisc,  

1975; Cash & Kehr, 1978;  Cash & S a l z b a c k ,  1978; Lewis & Walsh,  1978) .

The r e s u l t s  o f  t h e s e  s t u d i e s  have shown t h a t  bo th  male and female  sub 

j e c t s  p e r c e i v e d  a t t r a c t i v e  male c o u n s e l o r s  more f a v o r a b l y  than  u n a t t r a c 

t i v e  male c o u n s e l o r s  (Cash e t  ^ . , 1975) ,  t h a t  f em ale  s u b j e c t s ,  b u t  n o t  

male s u b j e c t s ,  r a t e d  a t t r a c t i v e  f em ale  c o u n s e l o r s  more f a v o r a b l y  than  

u n a t t r a c t i v e  female  c o u n s e l o r s  (Lewis & Walsh, 1 978 ) ,  and t h a t  p h y s ic a l  

a t t r a c t i v e n e s s  may b i a s  i n i t i a l  i m p r e s s i o n s  and t h a t  i t  may be due t o  t h e  

n e g a t i v e  e f f e c t s  o f  low a t t r a c t i v e n e s s  r a t h e r  t h a n  t o  t h e  p o s i t i v e  e f f e c t s  

o f  high a t t r a c t i v e n e s s  ( C a r t e r ,  1978;  Cash & Kehr,  1978;  Corr igan  e t  a l . ,  

1980) .

While p h y s i c a l  a t t r a c t i v e n e s s  has been shown t o  e f f e c t  r a t i n g s  

o f  c o u n s e l o r s ,  i t  has been a rgued  t h a t  p h y s i c a l  a t t r a c t i v e n e s s  i s  in  t h e  

eye o f  t h e  b e h o ld e r  and t h e r e f o r e  ve ry  s u b j e c t i v e .  In a d d i t i o n ,  e f f e c t s  

due t o  a t t r a c t i v e n e s s  a r e  most  n o t i c e a b l e  when ex tr em e  c o n d i t i o n s  a r e  u sed .  

Within t h e  a r e a  o f  p h y s i c a l  a t t r a c t i v e n e s s  a r e  a l s o  c e r t a i n  c h a r a c t e r i s 

t i c s  t h a t  have been shown t o  be v e r y  d e t r i m e n t i a l  and even a t  t im es  a t t a c h  

a s t igma t o  i t s  p o s s e s s o r .  Such i s  t h e  c a s e  w i t h  ov e rw e ig h tn es s  o r  o b e s 

i t y .  For  i n s t a n c e ,  i t  has g e n e r a l l y  been found t h a t  t h e  obese  a r e  d i s 

c r e d i t e d  by r e c e i v i n g  more n e g a t i v e  e v a l u a t i o n s  t h an  normal w e igh t  i n d i 

v i d u a l s  and more l i k e l y  t o  be r e j e c t e d  ( F e l k e r ,  1972;  L e r n e r ,  1969; L e r -  

n e r  & Korn, 1972; Maddox, B lack ,  & Liederman,  1968;  S t a f f i e r i ,  1967) .  In 

a d d i t i o n ,  t h e  o ve rw e igh t  a r e  more l i k e l y  t o  be he ld  r e s p o n s i b l e  f o r  t h e i r  

p hys ica l  c o n d i t i o n  th an  someone who has a d i f f e r e n t  p h y s i c a l  a b e r r a t i o n .
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S t u d ie s  d e a l i n g  w i th  t h e  e f f e c t s  o f  o b e s i t y  o r  t h e  a t t i t u d e  o f  

t h e  o b s e r v e r  a r e  s p a r s e  in  t h e  c o u n s e l i n g  l i t e r a t u r e .  When o b e s i t y  has 

been s t u d i e d  i t  u s u a l l y  was i n c lu d e d  w i th  o t h e r  c h a r a c t e r i s t i c s  t h a t  had 

been ju dged  u n a t t r a c t i v e  so t h a t  t h e  e f f e c t s  due t o  w e igh t  were u n c l e a r .  

For i n s t a n c e ,  Cash e t  (1975)  conducted  a s tudy  on t h e  impact  o f  phys

i c a l  a t t r a c t i v e n e s s  which i n c l u d e d  an ov e rw e ig h t  ( s p a r e  t i r e )  c o u n s e l o r  

in  t h e  u n a t t r a c t i v e  c o n d i t i o n .  T h e i r  r e s u l t s  s u g g e s t e d  t h a t  a p r o f e s 

s i o n a l ' s  p h y s ic a l  a t t r a c t i v e n e s s  may e x e r t  s u b s t a n t i a l  and pe rhaps  c r i t i 

cal  i n f l u e n c e  on t h e  development  o f  t h e  t h e r a p u t i c  r e l a t i o n s h i p  and even 

outcome.  They found t h a t  bo th  fem ale  and male s u b j e c t s  p e r c e iv e d  an 

a t t r a c t i v e  c o u n s e l o r  as more i n t e l l i g e n t ,  f r i e n d l y ,  a s s e r t i v e ,  t r u s t w o r 

t h y ,  com pe ten t ,  warm, and l i k e a b l e .  In a d d i t i o n ,  t h ey  found t h a t  s u b j e c t s  

had a more f a v o r a b l e  outcome e xpe c ta ncy  f o r  e i g h t  o f  15 problems p r e s e n t e d  

to  them. While c o u n s e l o r  body s i z e / w e i g h t  pl ayed  a p a r t  in  t h i s  s tudy  i t  

i s  u n c l e a r  what e f f e c t s  were due t o  c o u n s e l o r  w e igh t  s i n c e  i t  was on ly  one 

o f  s e v e r a l  c h a r a c t e r i s t i c s  t h a t  were i n  t h e  u n a t t r a c t i v e  c o n d i t i o n  ( s h a 

dows unde r  t h e  e y e s ,  mole on t h e  n o s e ,  and wet  h a i r ) .

A more r e c e n t  and r e a l i s t i c  s tu d y  o f  c o u n s e l o r  body s i z e / w e i g h t  

has dem ons t ra ted  t h e  n e g a t i v e  i n f l u e n c e  t h a t  e x c e s s i v e  w e igh t  can have on 

s u b j e c t s '  p e r c e p t i o n s  o f  a c o u n s e l o r  (Wiggins ,  1980) .  Using a r a t i n g  

s c a l e  f o r  communica t ion,  Wiggins  p r e - t e s t e d  f o u r  o ve rw e igh t  and f o u r  n o r 

mal w e igh t  c o u n s e l o r s  d u r in g  a 20 m in u te  c o u n s e l i n g  s e s s i o n .  All t h e  

c o u n s e l o r s  s e l e c t e d  f o r  t h e  s tu d y  a ve raged  3 .1  t o  3 . 8  a c c o r d in g  t o  the  

p o s s i b l e  1 t o  5 r a t i n g s  o f  t h e  s c a l e .  He then  had f o u r  male and f o u r  f e 

male g r a d u a t e  s t u d e n t s  in  c o u n s e l i n g  r o l e  p l ay  a "canned" concern  t o  each 

o f  t h e  e i g h t  c o u n s e l o r s .  Thi s  r e s u l t e d  in  each s t u d e n t  c l i e n t  r o l e  p l a y 

ing t h e  same concern e i g h t  t i m e s .  A f t e r  each s e s s i o n  t h e  s t u d e n t  c l i e n t s
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r a t e d  each c o u n s e l o r  on a 5 - p o i n t  L i k e r t  s c a l e  c o v e r in g  f o u r  a r e a s .  Re

s u l t s  i n d i c a t e d  t h a t  t h e  e v a l u a t o r s  p e rc e iv e d  o ve rw e igh t  males and females  

as l e s s  com pe ten t  t h an  normal w e igh t  male and female  c o u n s e l o r s  in  t h e  

fo u r  a r e a s  o f :  1) p e r c e iv e d  c o g n i t i v e  e f f e c t i v e n e s s ;  2) a f f e c t i v e  a b i l i t y ;  

3) l e a d e r s h i p  q u a l i t i e s ;  4) and o v e r a l l  g loba l  e f f e c t i v e n e s s .  Wiggins 

concluded t h a t  t h e  ov e rw e ig h t  c o u n s e l o r  may have a burden n o t  sha re d  by 

h i s / h e r  normal w e ig h t  p e e r s .

Wigg ins '  s tu d y  s u p p o r t s  t h e  idea  t h a t  t h e  obese  o r  overw eigh t  

i n d i v i d u a l  t e n d s  t o  be d i s c r e d i t e d  o r  e v a l u a t e d  more n e g a t i v e l y  than  n o r 

mal w e igh t  i n d i v i d u a l s  and adds c redence  t o  t h e  n o t io n  t h a t  o b e s i t y  i s  a 

phys ica l  s t igm a  t h a t  i s  l i k e l y  t o  d i s c r e d i t  i t s  p o s s e s s o r  (Dejong,  1980; 

Tobias  & Gordon, 1980; W e i s s , .1980) .  In a d d i t i o n ,  t h e s e  s t u d i e s  sug g e s t  

t h a t  more n e g a t i v e  p e r s o n a l i t y  t r a i t s  and c h a r a c t e r i s t i c s  a r e  a t t r i b u t e d  

t o  t h e  o ve rw e igh t  and t h a t  t h ey  a r e  l i k e l y  t o  be p e r c e iv e d  d i f f e r e n t l y .

P hys ica l  a t t r a c t i v e n e s s  has been shown t o  be a f a c t o r  in  t h e  

s o c i a l  i n f l u e n c e  p r o c e s s ,  a t  l e a s t  i n i t i a l l y  ( C a r t e r ,  1978; Cash e t  a l . ,  

1975; Cash & Kehr,  1978; Cash & S a lzb a c k ,  1978;  Lewis & Walsh,  1978) ,  

and r e p u t a t i o n a l  cues  o f  s t a t u s  have been shown t o  e l i c i t  s i g n i f i c a n t  

d i f f e r e n c e s  in  s u b j e c t s '  p e r c e p t i o n s  o f  c o u n s e l o r s  ( H a r t l e y ,  1969; P r i c e  

& I v e r s o n ,  1969; S t rong  & Schmidt ,  1970) .  In a d d i t i o n ,  o b e s i t y  has been 

shown to  be a n e g a t i v e  pe rsona l  c h a r a c t e r i s t i c  f o r  which i t s  p o s s e s s o r  

i s  l i k e l y  to  be d i s c r e d i t e d  ( F e l k e r ,  1972; L e r n e r ,  1969; Le rner  & Korn, 

1972; Maddox e t  ^ . , 1968;  S t a f f i e r i ,  1967;  W iggins ,  1980) . U n f o r t u n a t e l y ,  

t h e  e f f e c t s  o f  o b e s i t y  in  t h e  s o c i a l  i n f l u e n c e  p ro ce s s  o f  c o u n s e l in g  have 

been l a r g e l y  u n e x p lo re d .  When i t  has been s t u d i e d  i t  has been p laced  

a long  w i th  s e v e r a l  o t h e r  u n a t t r a c t i v e  (and p o s s i b l y  u n r e a l i s t i c )  c h a r a c 

t e r i s t i c s  o r  s u b j e c t s  have no t  been r e a l  c l i e n t s  r e q u e s t i n g  c o u n s e l in g
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s e r v i c e s .  T h e r e f o r e ,  t h e  p r e s e n t  s tudy  was d e s igne d  to  examine the  

e f f e c t s  o f  c o u n s e l o r  w e igh t  combined w i th  t h e  r e p u t a t i o n a l  cue  o f  s t a t u s  

and s u b j e c t  ge nde r .  The p r e s e n t  s tudy  was de s ig n e d  to  be conduc ted  in  a 

n a tu r a l  s e t t i n g  wi th a c t u a l  c l i e n t s  who r e c e iv e d  a p r e s c r i b e d  t r e a t m e n t  

( p re c o u n s e l in g  t a p e ) .  The r e s e a r c h e r  m a in ta in e d  h igh  c o n t r o l  ove r  t h e  ex

posure o f  t h e  independen t  v a r i a b l e s  and t h e  s u b j e c t s  were randomly a s s i g n 

ed to  two o r  more g roups .  The p r e s e n t  s tu d y  was a combina t ion o f  t h e  e x 

pe r im enta l  ana lo gue  and t h e  e xpe r im en ta l  f i e l d  s tu d y  d e s c r i b e d  by Gelso 

(1979) .

Given p rev io u s  r e s e a r c h  in  s o c i a l  i n f l u e n c e ,  phys ica l  a t t r a c 

t i v e n e s s ,  and im p re ss io n s  o f  t h e  o b e s e ,  t h e  hypotheses  f o r  t h e  p r e s e n t  

s tu d y  were: 1) t h a t  high s t a t u s  i n t r o d u c t i o n s  would produce s i g n i f i c a n t l y

h ig h e r  r a t i n g s  on t h e  Counse lo r  Ra t ing  Form (CRF) than  t h e  low s t a t u s  i n 

t r o d u c t i o n s ;  2) t h a t  t h e  normal w e igh t  c o u n s e l o r  c o n d i t i o n  would produce 

s i g n i f i c a n t l y  h i g h e r  r a t i n g s  on t h e  CRF than  t h e  ove rw e igh t  c o u n s e l o r  con

d i t i o n ;  3) t h a t  male c l i e n t s  would r a t e  t h e  c o n d i t i o n s  s i g n i f i c a n t l y  d i f 

f e r e n t  on t h e  CRF than  female  c l i e n t s ;  4) t h a t  s t a t u s  i n t r o d u c t i o n s  when 

combined w i th  c o u n s e l o r  we igh t  would produce  s i g n i f i c a n t l y  d i f f e r e n t  CRF 

r a t i n g s  such t h a t  when t h e  normal w e igh t  c o n d i t i o n  was combined wi th  e i t h e r  

t h e  high or  low s t a t u s  i n t r o d u c t i o n s  i t  would produce s i g n i f i c a n t l y  h i g h e r  

CRF r a t i n g s  than  when t h e  ove rw e igh t  c o n d i t i o n  was combined w i th  e i t h e r  

t h e  high o r  low s t a t u s  i n t r o d u c t i o n s .

METHOD

S u b je c t s

The s u b j e c t s  f o r  t h i s  s tu dy  c o n s i s t e d  o f  40 male and 40 female  

s t u d e n t s  who r e q u e s t e d  s e r v i c e s  from a u n i v e r s i t y  c o u n s e l i n g  s e r v i c e .
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P a r t i c i p a t i o n  in  t h e  s tu d y  was v o l u n t a r y  and s t u d e n t s  were informed t h a t  

c o u n s e l in g  was n o t  c o n t i n g e n t  on t h e i r  p a r t i c i p a t i o n  in  t h e  s tu d y .  Males 

and females  were randomly a s s ig n e d  t o  one o f  f o u r  t r e a t m e n t  c o n d i t i o n s  as  

they  a r r i v e d  f o r  t h e i r  i n t a k e  s e s s i o n ,  r e s u l t i n g  in  e i g h t  c o n d i t i o n s ,  each 

c o n ta i n in g  10 s u b j e c t s .  Two males  and one female  d e c l i n e d  p a r t i c i p a t i o n  

in  t h e  s tu d y .  S u b j e c t s  ranged in  age  from 18 to  58 w i th  a mean age o f  

22 .5 .

Because o f  t h e  n a t u r e  o f  t h e  s tudy  and t h e  u t i l i z a t i o n  o f  s t u 

den ts  r e q u e s t i n g  c o u n s e l i n g  s e r v i c e s ,  c e r t a i n  d e s c r i p t i v e  i n f o r m a t io n  was 

g a th e r e d  by t h e  i n t a k e  c o u n s e l o r .  Level o f  f u n c t i o n i n g  was e s t i m a t e d  by 

th e  i n t a k e  c o u n s e l o r  a f t e r  t h e  i n i t i a l  s e s s i o n  u s in g  t h e  l e v e l  o f  f u n c t i o n 

ing s c a l e  from t h e  D i a g n o s t i c  and S t a t i s t i c a l  Manual o f  Mental D i s o rd e r s  

(DSM-III).  Ra t ings  f o r  s u b j e c t s  p a r t i c i p a t i n g  in  t h e  s tu d y  ranged  from 

2 t o  6 w i th  a mean r a t i n g  o f  4 . 3  ( f a i r  o r  modera te  impairm ent  in  e i t h e r  

s o c i a l  r e l a t i o n s  o r  o c c u p a t io n a l  f u n c t i o n i n g ,  o r  some impairment  in  b o t h ) .  

C l i e n t  w e igh t  was e s t i m a t e d  and r e v e a l e d  t h a t  f o u r  s u b j e c t s  were u n d e r 

we igh t  (more than  10 pounds ) ,  62 were normal w e igh t  ( w i th i n  10 pounds ) ,

12 were o ve rw e igh t  (between 10 & 20 pounds ) ,  and 2 were e x c e s s i v e l y  o v e r 

we igh t  (more than  20 pounds) .  S ix  s u b j e c t s  were r e q u e s t i n g  c o u n s e l in g  

f o r  c o u p le / m a r r i a g e  c o n c e r n s ,  12 f o r  c a r e e r  c o n c e r n s ,  and 62 f o r  p e r s o n a l /  

s o c i a l  c o n c e r n s .

Based on t h e  number o f  s u b j e c t s  (80) f o r  t h i s  s t u d y ,  s t a t i s t i c a l  

power was c a l c u l a t e d  to  be .90 to  d e t e c t  a 1 .5  s t a n d a r d  d e v i a t i o n  d i f f e r 

ence w i th  an a lpha  o f  .05.

Independent  V a r i a b l e s  and Experimental  M an ipu la t ion

The independen t  v a r i a b l e s  in  t h i s  s tu d y  were s u b j e c t  g e n d e r ,  

c o u n s e l o r  s t a t u s ,  and c o u n s e l o r  body s i z e / w e i g h t .  Counse lo r  s t a t u s  and



9

body s i z e  were p r e s e n t e d  t o  s u b j e c t s  by a w r i t t e n  d e s c r i p t i o n  o f  e i t h e r  

a high  s t a t u s  o r  low s t a t u s  c o u n s e l o r  p lac e d  below a b lack  and w h i t e  

photograph  o f  e i t h e r  a normal w e ig h t  o r  ove rw e igh t  c o u n s e l o r .  Counse lor  

s t a t u s  was d e f i n e d  as  e i t h e r ;  1) a Ph.D. l i c e n s e d  Counse l ing  P s y c h o l o g i s t  

wi th  e x t e n s i v e  e x p e r i e n c e  working w i th  c o l l e g e  s t u d e n t s  a t  a major  u n i 

v e r s i t y  c o u n s e l i n g  s e r v i c e  (h igh  s t a t u s ) ;  o r  2) a c o u n s e l o r  t r a i n e e  who 

was l e a r n i n g  to  work wi th c o l l e g e  s t u d e n t s  a t  a small community c o l l e g e  

c o u n s e l i n g  s e r v i c e  ( low s t a t u s ) .  C ounse lo r  body s i z e / w e i g h t  was d e f i n e d  

as  e i t h e r :  1) an i n d i v i d u a l  w i th  an o b v i o u s l y  s l i m ,  m uscu la r  phys ique

whose w e ig h t  was w i t h i n  5 pounds o f  t h e  recommended w e igh t  a c c o r d in g  t c  

s t a n d a r d  w e ig h t  c h a r t s  (normal w e igh t  c o n d i t i o n ) ;  o r  2) an i n d i v i d u a l  

with  an o b v i o u s l y  s o f t ,  round phys iq ue  whose w e igh t  was between 30 and 

50 pounds above t h e  recommended w e ig h t  a c c o r d in g  t o  s t a n d a r d  w e igh t  c h a r t s  

(overw e igh t  c o n d i t i o n ) .

M a t e r i a l s

Photographs  o f  a normal w e i g h t  and o ve rw e igh t  i n d i v i d u a l  were 

taken  f o r  u se  in  t h e  s tu d y .  To c o n t r o l  f o r  t h e  o v e r a l l  f a c i a l  a t t r a c 

t i v e n e s s  o f  t h e  males  in  t h e  s t i m u lu s  p h o t o g ra p h s ,  t h e  head o f  t h e  normal 

we igh t  i n d i v i d u a l  was double  exposed o n to  t h e  body o f  t h e  o ve rw e igh t  i n 

d i v i d u a l .  This  r e s u l t e d  in  t h e  same head on bo th  t h e  normal and o v e r 

w e igh t  i n d i v i d u a l s  p i c t u r e d  i n  t h e  p h o t o g ra p h s .  D i f f e r e n c e s  in  c l o t h i n g  

were c o n t r o l l e d  by hav ing  both men wear  da rk  s l a c k s  and w h i t e  s h i r t s  when 

pho tographed .  The r e s u l t s  o f  t h i s  m a n i p u la t i o n  were f o u r  t r e a t m e n t  con

d i t i o n s  c o n s i s t i n g  o f :  1) a high s t a t u s / n o r m a l  w e ig h t  c o u n s e l o r ;  2) a high 

s t a t u s / o v e r w e i g h t  c o u n s e l o r ;  3) a low s t a t u s / n o r m a l  w e igh t  c o u n s e l o r ;  

and 4) a low s t a t u s / o v e r w e i g h t  c o u n s e l o r .

In a d d i t i o n  t o  t h e  pho tographs  d e p i c t i n g  t h e  f o u r  t r e a t m e n t  con-
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d i t i o n s ,  an a ud io  t a p e  was p re p a re d  f o r  use w i th  the  pho tog raphs .  This  

t a p e  was adap ted  from Sch lessman (1980)  and Winborn (1977) and e x p la in e d  

t o  s u b j e c t s  what t o  e x p e c t  f rom c o u n s e l i n g .  I t  was p r e s e n t e d  as  p a r t  o f  

t h e  o v e r a l l  t r e a t m e n t  c o n d i t i o n  and s u b j e c t s  were t o l d  t h a t  t h e  c o u n s e l o r  

p i c t u r e d  in  t h e  photograph  had p repa re d  i t  f o r  use  in  t h e  s t u d y . .

Dependent  V a r i a b l e s

The e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  s c a l e s  o f  

t h e  Counse lo r  R a t ing  Form (CRF) were used as  t h e  dependen t  v a r i a b l e s  in 

t h i s  s tu d y .  The CRF was deve lo ped  (Barak & LaCrosse ,  1975; LaCrosse & 

Barak,  1976) t o  measure t h e  dimens ions  o f  p e r c e iv e d  c o u n s e l o r  e x p e r t n e s s ,  

a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  as d e s c r i b e d  by S t rong  (1968) .  For 

each o f  t h e  t h r e e  d imens ions  t h e r e  a r e  tw e lve  randomly o r d e r e d  7 - p o i n t  

b i p o l a r  i tems  g i v i n g  a t o t a l  o f  36 i t e m s .  The s c o r e  f o r  each dimension 

r ange s  from a minimum o f  12 t o  a maximum o f  84.  For t h e  p r e s e n t  s tudy  

each  s c a l e  was d i v i d e d  by 12 r e s u l t i n g  in  each dimens ion r a ng ing  from a 

minimum o f  1 t o  a maximum o f  7. C o r r e c t e d  r e l i a b i l i t y  c o e f f i c i e n t s  us ing  

t h e  Spearman-Brown fo rm ula  have been r e p o r t e d  t o  be .87 f o r  e x p e r t n e s s ,

.85 f o r  a t t r a c t i v e n e s s ,  and .91 f o r  t r u s t w o r t h i n e s s  (Barak & LaCrosse,

1975;  LaCrosse & Barak,  1976) .  This  i s  c o n s i s t e n t  w i th  t h e  i n t e r - i t e m  

r e l i a b i l i t y  a n a l y s i s  f rom t h e  p r e s e n t  s tu d y  which found Cronbach a lp h a s  

o f  . 90 ,  . 9 1 ,  and .86 r e s p e c t i v e l y  f o r  t h e  e x p e r t n e s s ,  t r u s t w o r t h i n e s s ,  and 

a t t r a c t i v e n e s s  d imens ions  ( B a r r ,  Goodn igh t ,  S a i l ,  & Helwig,  1976) .  The 

CRF has a l s o  been shown t o  r e l i a b l y  measure t h e  s o c i a l  i n f l u e n c e  v a r i a b l e s  

o f  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  (LaCrosse ,  1980) and to  

be a v a l i d  i n s t r u m e n t  f o r  a s s e s s i n g  p e r c e p t i o n s  o f  c o u n s e l o r  b e h a v io r  from 

m u l t i p l e  s o u rc e s  (Barak & LaCrosse ,  1977) .  In a d d i t i o n  i t  has been shown 

t h a t  a c l i e n t ' s  i n i t i a l  r a t i n g s  o f  a c o u n s e l o r  on t h e  CRF a r e  s i g n i f i c a n t l y
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r e l a t e d  t o  c o u n s e l i n g  outcome (LaCrosse ,  1980) .

Procedure

S t u d e n t s  r e q u e s t i n g  s e r v i c e s  a t  a l a r g e  u n i v e r s i t y  c o u n s e l in g  

s e r v i c e  were asked t o  a r r i v e  a p p ro x im a te ly  15 minu tes  b e f o r e  t h e i r  s c h e d 

u led  i n t a k e  s e s s i o n .  A f t e r  f i l l i n g  o u t  t h e  r o u t i n e  agency form f o r  new 

c l i e n t s  t h e  i n d i v i d u a l s  were g iven a p a c k e t  o f  m a t e r i a l s  c o n t a i n i n g :  1)

an Agreement to  P a r t i c i p a t e  which e x p la i n e d  t h e  v o l u n t a r y  n a t u r e  o f  t h e i r  

p a r t i c i p a t i o n  and t h e i r  r i g h t  t o  c o n f i d e n t i a l i t y ;  2) i n s t r u c t i o n s  f o r  t h e  

s tu d y ;  3) one o f  f o u r  s t i m u l u s  pho tographs  which i n d i c a t e d  s t a t u s  and 

w e igh t  o f  t h e  c o u n s e l o r ;  and 4)  t h e  CRF. I f  t h ey  agreed  t o  p a r t i c i p a t e  

i n  t h e  s tu d y  t h e y  were s e a t e d  a t  a t a b l e  i n  t h e  w a i t i n g  room c o n t a i n i n g  

a c a s s e t t e  t a p e  r e c o r d e r  and th e  p r e c o u n s e l i n g  aud io  t a p e  e x p l a i n i n g  what  

t o  e x p e c t  from c o u n s e l i n g .  A f t e r  r e a d i n g  t h e  i n s t r u c t i o n s ,  l ook ing  a t  the  

s t i m u lu s  p h o tog ra ph ,  r e a d in g  t h e  s t a t u s  d e s c r i p t i o n ,  and l i s t e n i n g  to  t h e  

aud io  t a p e  e x p l a i n i n g  c o u n s e l i n g ,  t h e  s u b j e c t s  f i l l e d  o u t  t h e  CRF as  t o  

t h e i r  im p re ss ions  o f  t h e  c o u n s e l o r  p i c t u r e d  in  t h e  s t i m u lu s  pho tograph .  

A f t e r  f i n i s h i n g  t h e  CRF th e  s u b j e c t s  r e t u r n e d  t h e  m a t e r i a l s  to  t h e  r e c e p 

t i o n i s t .  The r e c e p t i o n i s t  t h e n  d i r e c t e d  them t o  t h e i r  i n t a k e  c o u n s e l o r .

RESULTS

Three s e p a r a t e  2 x 2 x 2  a n a l y s e s  o f  v a r i a n c e  (ANOVA) were con

duc ted  v a ry in g  s u b j e c t ' s  s e x ,  w e igh t  o f  c o u n s e l o r  (norm al ,  o v e r w e ig h t ) ,  

and s t a t u s  o f  c o u n s e l o r  ( h i g h ,  low) .  The dependen t  v a r i a b l e s  f o r  t h e  

ANOVAs were d e r i v e d  s c o re s  f rom th e  CRF r e p r e s e n t i n g  s u b j e c t s '  p e r c e p t i o n s  

o f  t h e  c o u n s e l o r ' s  t r u s t w o r t h i n e s s ,  e x p e r t n e s s ,  and a t t r a c t i v e n e s s .  Based 

on th e  21 £  t e s t s  f o r  t h e  t h r e e  s e p a r a t e  ANOVAs in t h e  s t u d y ,  i t  was c a l 

c u l a t e d  t h a t  t h e  p r o b a b i l i t y  o f  f i n d i n g  a t  l e a s t  one d i f f e r e n c e  due to  

chance a lo n e  was .66 .  T h e r e f o r e ,  a m u l t i v a r i a t e  a n a l y s i s  o f  v a r i a n c e



12

(MANOVA) was conducted to  p r o t e c t  f o r  the  r a t h e r  high p r o b a b i l i t y  o f  

commit t ing a Type I e r r o r  (Leary  & Ahmaier , 1980) .  Using t h e  MANOVA d i c 

t a t e s  t h a t  f o r  any u n i v a r i a t e  t e s t  t o  be c o n s id e r e d  s i g n i f i c a n t ,  t h e  c o r 

respond ing  m u l t i v a r i a t e  t e s t  has to  f i r s t  prove s i g n i f i c a n t .

I n s e r t  Table  1 abou t  he re

I n s p e c t i o n  o f  t h e  MANOVA (Baggley ,  1981; Hummel & S l i g o ,  1971) 

r e v e a le d  on ly  one s i g n i f i c a n t  main e f f e c t  and t h a t  be ing an e f f e c t  due 

to  s t a t u s ,  £ ( 3 , 7 0 )  = 3 .3 1 ,  ÿ_ = .0248.  This  main e f f e c t  a l s o  appeared  in  

two o f  t h e  u n i v a r i a t e  a n a l y s e s .  S u b j e c t s  r a t i n g  the  high  s t a t u s  counse 

l o r  p e rc e iv e d  him as  be ing more e x p e r t  ( £  = 5.84 vs £  = 5 .31 )  than  th o s e  

r a t i n g  t h e  low s t a t u s  c o u n s e l o r ,  £ ( 1 , 7 2 )  = 9 . 2 2 ,  £  = .003 .  They a l s o  

p e rc e iv e d  him as be ing more t r u s t w o r t h y  ( £  = 5 .90 vs £  = 5 . 5 9 ) ,  £ ( 1 ,7 2 )

= 3 .7 9 ,  £  = .05 .

I n s e r t  Tab le  2 abou t  he re

F u r t h e r  i n s p e c t i o n  o f  t h e  MANOVA r e v e a l e d  no o t h e r  s i g n i f i c a n t  

£  va lu e s  b u t  t h e  c o u n s e l o r  s t a t u s  and w e igh t  i n t e r a c t i o n  approached t h e  

l eve l  o f  s i g n i f i c a n c e ,  £ ( 3 , 7 0 )  = 2 .2 5 ,  £  = . 08 .  Although n o t  s i g n i f c a n t  

t h i s  i n t e r a c t i o n  e x p re s s e d  a r a t h e r  s t r o n g  t r e n d  so t h e  s i g n i f i c a n t  c o r 

r espond ing  u n i v a r i a t e  i n t e r a c t i o n s  o f  s t a t u s  and w e igh t  were examined u s 

ing Tukey 's  m u l t i p l e  comparison  t  t e s t s  ( F r y e r ,  1966) o f  a l l  c e l l  means.

I n s e r t  Tab le  3 abou t  he re
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At t h e  u n i v a r i a t e  l e v e l  t h e r e  were s i g n i f i c a n t  i n t e r a c t i o n  e f 

f e c t s  f o r  s t a t u s  and w e igh t  f o r  two o f  t h e  t h r e e  dependen t  v a r i a b l e s :  e x 

p e r t n e s s ,  £ ( 1 , 7 2 )  = 6 . 4 3 ,  £ =  .0 1 3 ,  and t r u s t w o r t h i n e s s ,  £ ( 1 , 7 2 )  = 5 .1 1 ,  

£ =  .027 .  I n s p e c t i o n  o f  c e l l  means f o r  t h e  e x p e r t n e s s  dimens ion  r e v e a l s  

f i r s t ,  s i g n i f i c a n t  d i f f e r e n c e s  between t h e  normal w e igh t  high s t a t u s  con

d i t i o n  and t h e  o ve rw e igh t  low s t a t u s  c o n d i t i o n  ( £  = 5.72 vs £  = 4 .99 )  

such t h a t  t h e  high s t a t u s  normal w e igh t  c o u n s e l o r  was p e r c e iv e d  as  hav

ing s i g n i f i c a n t l y  more e x p e r t n e s s  th an  t h e  low s t a t u s  ove rw e igh t  counse 

l o r ,  £ ( 1 , 7 6 )  = 5 .8 6 ,  £  < . 0 5 .  Se c o n d ly ,  t h e  o ve rw e igh t  high s t a t u s  coun

s e l o r  was p e r c e iv e d  a s  having s i g n i f i c a n t l y  more e x p e r t n e s s  ( £  = 5.97 vs 

£  = 5 .63 )  t h a n  t h e  normal w e igh t  low s t a t u s  c o u n s e l o r ,  £ ( 1 ,7 6 )  = 2 .748 ,  

p < . 05 .  T h i r d l y ,  t h e  ove rw e igh t  h igh s t a t u s  c o u n s e l o r  was p e r c e iv e d  as 

having s i g n i f i c a n t l y  more e x p e r t n e s s  (X = 5.97 vs X = 4 .9 9 )  t h a n  t h e  o v e r 

w e igh t  low s t a t u s  c o u n s e l o r  £ ( 1 , 7 6 )  = 7 .7 8 4 ,  £  < .05.  F i n a l l y ,  t h e  n o r 

mal w e ig h t  low s t a t u s  c o u n s e l o r  was p e r c e i v e d  as  having  more e x p e r t n e s s  

( £  = 5 .63  vs £  = 4 .9 9 )  than  t h e  o v e rw e ig h t  low s t a t u s  c o u n s e l o r ,  £ ( 1 , 7 6 )

= 5 .1 2 5 ,  p < .05 .

I n s e r t  Tab le  4 a b o u t  h e re

I n s p e c t i o n  o f  t h e  c e l l  means f o r  t h e  t r u s t w o r t h i n e s s  dependen t  

v a r i a b l e  r e v e a l s  s i m i l a r  d i f f e r e n c e s .  F i r s t ,  t h e  normal w e igh t  low s t a t u s  

c o u n s e l o r  was p e r c e iv e d  as  having more t r u s t w o r t h i n e s s  ( £  = 5 .88  vs £  = 

5 .30 )  than  t h e  ove rw e igh t  low s t a t u s '  c o u n s e l o r ,  £ ( 1 , 7 6 )  = 5 . 1 3 ,  £  < .05.  

Second ly ,  t h e  normal w e igh t  h igh s t a t u s  c o u n s e l o r  was p e r c e iv e d  as  having 

more t r u s t w o r t h i n e s s  ( £  = 5.83 vs £  = 5 .3 0 )  than  t h e  ove rw e igh t  low s t a 

t u s  c o u n s e l o r ,  £ ( 1 ,7 6 )  = 4 .6 9 ,  £  < . 0 5 .  F i n a l l y ,  t h e  ove rw e igh t  high
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s t a t u s  c o u n s e l o r  was p e r c e i v e d  as  having  more t r u s t w o r t h i n e s s  = 5.97 

vs X = 5 .30)  t h an  t h e  ov e rw e ig h t  low s t a t u s  c o u n s e l o r ,  ; t ( l , 7 6 )  = 5 .9 7 ,  

£  < .05.

I n s e r t  Ta b le  5 abou t  he re

DISCUSSION

The r e s u l t s  o f  t h e  p r e s e n t  e xpe r im e n ta l  s tu d y  found s u p p o r t  

f o r  t h e  h y p o t h e s i s  t h a t  i n d i v i d u a l s  r e q u e s t i n g  s e r v i c e s  from a u n i v e r -  

s t i y  c o u n s e l i n g  c e n t e r  would r a t e  high s t a t u s  c o u n s e l o r s  h i g h e r  than  

low s t a t u s  c o u n s e l o r s  on two o f  t h e  s o c i a l  i n f l u e n c e  dimens ions  o f  t h e  

CRF. High s t a t u s  c o u n s e l o r s  were p e rc e iv e d  as  hav ing  more e x p e r t n e s s  

and t r u s t w o r t h i n e s s  t h a n  low s t a t u s  c o u n s e l o r s ,  b u t  n o t  more a t t r a c t i v e 

n e s s ,  thus  s u p p o r t i n g  t h e  p o s i t i v e  e f f e c t s  o f  high s t a t u s .  The MANOVA 

r e v e a l e d  no o t h e r  d i f f e r e n c e s  t h a t  r eached  t h e  l e v e l  o f  s i g n i f i c a n c e .

An i n t e r e s t i n g  t r e n d  i n  t h e  d i r e c t i o n  p r e d i c t e d  was found in  t h e  i n t e r 

a c t i o n  between c o u n s e l o r  s t a t u s  and c o u n s e l o r  w e i g h t .  Aga in ,  t h e  t r e n d  

was found on o n ly  t h e  CRF d imens ions  o f  e x p e r t n e s s  and t r u s t w o r t h i n e s s .

The f i n d i n g  o f  a s i g n i f i c a n t  d i f f e r e n c e  due t o  c o u n s e l o r  s t a 

t u s  on p e r c e iv e d  c o u n s e l o r  e x p e r t n e s s  and t r u s t w o r t h i n e s s  s u p p o r t s  p r e 

v ious  r e s e a r c h  t h a t  has  shown t h a t  when s t a t u s  i s  m a n ip u la t e d  v i a  i n t r o 

d u c t i o n s ,  d i f f e r e n t i a l  p e r c e p t i o n s  o f  c o u n s e l o r  e x p e r t n e s s  a r e  o b t a i n e d  

(Brooks,  1974;  Cl a i  bo rn & Schm id t ,  1977;  G reenberg ,  1969;  H a r t l e y ,  1969;  

P r i c e  & I v e r s o n ,  1969;  S p i e g e l ,  1976;  S t rong  & Schm id t ,  1970) .  Accord

ing t o  t h e  s o c i a l  i n f l u e n c e  model ,  t h i s  s t a t u s  e f f e c t  would s u g g e s t  

s u p p o r t  f o r  high s t a t u s  c o u n s e l o r s  be ing p e r c e iv e d  as  be ing  a more v a l i d  

s ou rc e  o f  a s s e r t i o n s  (Hovland ,  J a n i s ,  & K e l l y ,  1953) than  low s t a t u s
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c o u n s e l o r s  and t h e r e f o r e ,  be in g  more l i k e l y  to  be i n f l u e n t i a l  in  t h e

o p in io n  change p ro ce s s  o f  c o u n s e l i n g .

Higher  p e r c e p t i o n s  o f  e x p e r t n e s s  and t r u s t w o r t h i n e s s  i n  t h e  

high s t a t u s  c o n d i t i o n  and t h e  l a c k  o f  d i f f e r e n t i a l  a t t r a c t i v e n e s s  e f f e c t s  

a l s o  s u p p o r t s  t h e  f i n d i n g s  o f  Cor r ig an  (1978) .  Co r r igan  i n v e s t i g a t e d  

t h e  p e rc e iv e d  impor tance  o f  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i 

ness  f o r  s t u d e n t s  s e e k in g  h e lp  from e i t h e r  a f r i e n d  o r  from a mental  

h e a l t h  p r o f e s s i o n a l .  He found t h a t  s t u d e n t s  r a t e d  e x p e r t n e s s  and t r u s t 

w o r t h in e s s  as more im p o r t a n t  a t t r i b u t e s  f o r  a mental h e a l t h  c o u n s e l o r  

and a t t r a c t i v e n e s s  and t r u s t w o r t h i n e s s  as  more i m p o r ta n t  f o r  a f r i e n d  

from whom they  would seek  h e l p .  T r u s t w o r t h i n e s s ,  which has been d e f in e d

as t h e  c o u n s e l o r ' s  r e p u t a t i o n  f o r  h o n e s ty ,  s o c i a l  r o l e ,  s i n c e r i t y  and

openness ,  and l a c k  o f  m o t i v a t i o n  f o r  pe rsona l  ga in  ( S t r o n g ,  1968) ,  was 

an im p o r ta n t  a t t r i b u t e  f o r  both f r i e n d s  and mental  h e a l t h  c o u n s e l o r s ,  

b u t  e x p e r t n e s s  was ju dged  t o  be more important  f o r  mental  h e a l t h  counse

l o r s .  A t t r a c t i v e n e s s ,  which has been d e f i n e d  as  t h e  c l i e n t ' s  l i k i n g  f o r ,  

c o m p a t i b i l i t y  w i t h ,  and s i m i l a r i t y  t o  a c o u n s e l o r  ( S t r o n g ,  1968) was 

judged  t o  be a l e s s  s a l i e n t  a t t r i b u t e  f o r  c o u n s e l o r s .

Beyond t h e  s i g n i f i c a n t  main e f f e c t  f o r  s t a t u s ,  t h e  a b i l i t y  

f o r  s t a t i s t i c a l  i n f e r e n c e  by th e  p r e s e n t  s tu d y  i s  l i m i t e d .  T h e r e f o r e ,  

d i s c u s s i o n  o f  r e s u l t s  f rom u n i v a r i a t e  and m u l t i p l e  c om par i s ion  a n a ly s e s  

a r e  inc lude d  on ly  as  d e s c r i p t i v e  o f  p o s s i b l e  t r e n d s  in  t h e  p r e s e n t  d a t a .  

O ther  l i m i t a t i o n s  o f  t h e  p r e s e n t  s tu d y  i n c l u d e  t h e  age and s e t t i n g  o f  

t h e  s u b j e c t s ,  t h e  use  o f  o n ly  i n i t i a l  im p r e s s i o n s ,  t h e  use o f  on ly  male 

c o u n s e l o r s ,  and t h e  use o f  an ana lo gue  methodology.

C ons ide r ing  c o u n s e l o r  w e igh t  as  a p h y s ic a l  a t t r a c t i v e n e s s  

v a r i a b l e  (with  f a c i a l  a t t r a c t i v e n e s s  c o n t r o l l e d  a c r o s s  c o n d i t i o n s )  where
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normal w e igh t  c o u n s e l o r s  r e p r e s e n t  a more a t t r a c t i v e  c o n d i t i o n  than th e  

ove rw e igh t  c o u n s e l o r ,  t h e  p r e s e n t  s tu d y  f a i l e d  t o  s u p p o r t  t h e  f i n d i n g s  

o f  p rev ious  s t u d i e s  ( C a r t e r ,  1978; Cash e t  , 1975; Cash & Kehr, 1978; 

Cash & S a lzb a c k ,  1978; Lewis & Walsh,  19 7 8 )where phy s ic a l  a t t r a c t i v e n e s s  

a f f e c t e d  i n i t i a l  p e r c e p t i o n s .  Thi s  i s  e s p e c i a l l y  i n t e r e s t i n g  given  th e  

r a t h e r  s t r o n g  n e g a t i v e  p e r c e p t i o n s  o f  ove rw e igh t  i n d i v i d u a l s  t h a t  have 

been dem ons t ra ted  i n  p rev ious  r e s e a r c h  (Dejong,  1980; F e l k e r ,  1972; Ler -  

n e r ,  1969; Le rner  & Korn, 1972;  Maddox e ^  , 1968; S t a f f i e r i ,  1967; 

Tobias  & Gordon, 1980; Weiss ,  1980) .  One cou ld  s p e c u l a t e  t h a t  be ing 

o v e rw e ig h t ,  a l t h o u g h  n e g a t i v e  in  o t h e r  s e t t i n g s  and wi th o t h e r  popu la 

t i o n s ,  i s  p o s s i b l y  n o t  an i m p o r ta n t  f a c t o r  f o r  a c tu a l  c l i e n t s  r e q u e s t i n g  

c o u n s e l in g  s e r v i c e s .

Another  p o s s i b l e  e x p l a n a t i o n  concerns  t h e  t r e n d  found between 

c o u n s e l o r  s t a t u s  and c o u n s e l o r  w e ig h t .  P rev ious  s t u d i e s  have s ugges ted  

t h a t  s t a t u s  p o s s i b l y  has t h e  e f f e c t  o f  masking t h e  n e g a t i v e  e f f e c t s  o f  

u n a t t r a c t i v e  c o u n s e l o r  r o l e s  ( P a t t o n ,  1969; Schmidt  & S t r o n g ,  1971; S e l l ,  

1974; S t rong  & Dixon, 1971) .  I t  shou ld  be emphasized t h a t  a t t r a c t i v e 

ness  as used in  t h e s e  s t u d i e s  does n o t  r e f e r  t o  phy s ic a l  a t t r a c t i v e n e s s  

b u t  r a t h e r  t o  r e p u t a t i o n a l  i n f o r m a t io n  a bou t  t h e  c o u n s e l o r ,  c o u n s e lo r  

nonverbal  b e h a v io r ,  and c o u n s e l o r  s e l f - d i s c l o s u r e .  These cues could  

more e a s i l y  be r e f e r r e d  t o  as a t t r a c t i o n  s i n c e  t h e y  dea l  wi th the  p e r s o n ' s  

l i k i n g  f o r ,  c o m p a t i b i l i t y  w i t h ,  and s i m i l a r i t y  t o  a n o th e r  i n d i v i d u a l .  In 

t h e  above s t u d i e s  t h e  c o u n s e l o r  was i n t r o d u c e d  as e x p e r t  and the  a t t r a c 

t i o n  v a r i a b l e s  were m a n ip u la t e d .  No d i f f e r e n c e s  due to  a t t r a c t i o n  were 

found when c o u n s e l o r s  were p r e s e n t e d  as  e x p e r t .  Although no t  s i g n i f i c a n t ,  

t h e  i n t e r a c t i o n  t r e n d  found in  t h e  p r e s e n t  s tu d y  cou ld  p o s s i b l y  s u g g e s t  

t h a t  high s t a t u s  t e n d s  t o  mask any n e g a t i v e  e f f e c t s  due t o  be ing o v e r -
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w eigh t .  F u r t h e r  s tudy  i s  needed t o  u n d e r s t a n d  any p o s s i b l e  e f f e c t s  due 

to  c o u n s e l o r  w e igh t .

The main i m p l i c a t i o n  o f  t h i s  s tu d y  s u g g e s t s  t h a t  high s t a t u s  i n 

t r o d u c t i o n s  a f f e c t  c l i e n t  p e r c e p t i o n s  o f  c o u n s e l o r  e x p e r t n e s s  and t r u s t 

w o r t h i n e s s .  While c o u n s e l o r  w e igh t  and c l i e n t  gender  produced n o n s i g n i f 

i c a n t  r e s u l t s  t h e  t r e n d  toward s i g n i f i c a n c e  f o r  t h e  i n t e r a c t i o n  between 

c o u n s e l o r  s t a t u s  and c o u n s e l o r  w e ig h t  s u g g e s t  t h a t  when e v i d e n t i a l ,  r e 

p u t a t i o n a l ,  and b e h a v io r a l  cues  o f  s t a t u s  a r e  a t  a minimum, w e igh t  may 

become a more i m p o r t a n t  f a c t o r .  O the r  s e t t i n g s ,  c l i e n t  p o p u l a t i o n s  and 

th e  use o f  female c o u n s e l o r s  a r e  p o s s i b l e  avenues  f o r  f u r t h e r  r e s e a r c h .

Another  i m p l i c a t i o n  o f  t h e  p r e s e n t  s tu d y  r e s u l t s  from the  

m ethodo log ic a l  i s s u e  o f  u s ing  t h e  MANOVA. S ince  the  MANOVA was de s igne d  

t o  c o n t r o l  t h e  p r o b a b i l i t y  o f  a Type I e r r o r  e xpe r im en tw ise  a t  t h e  a lp h a  

l e v e l  s e t  by t h e  r e s e a r c h e r ,  a c e r t a i n  p e r c e n ta g e  o f  e f f e c t s  found t o  be 

s i g n i f i c a n t  by u n i v a r i a t e  p ro c e d u r e s  a r e  e l i m i n a t e d  (Leary  & A l t m a i e r ,  

1980) .  Such was t h e  c a s e  i n  t h e  p r e s e n t  s t u d y .  R e s u l t s  from p a s t  s o c i a l  

i n f l u e n c e  s t u d i e s  t h a t  have f a i l e d  t o  c o n t r o l  f o r  Type I e r r o r  by u s in g  

t h e  MANOVA when a p p r o p r i a t e  a r e  d i f f i c u l t  t o  compare w i th  t h e  p r e s e n t  

r e s u l t s .  Without  t h e  o v e r a l l  p r o t e c t i o n  a g a i n s t  commit t ing  a t  l e a s t  one 

Type I e r r o r  a f f o r d e d  by u s in g  th e  MANOVA, a t  l e a s t  some s i g n i f i c a n t  r e 

s u l t s  f rom p a s t  s t u d i e s  may s im ply  be t h e  r e s u l t  o f  chance  v a r i a b l i t y .  

F u r t h e r  use  o f  MANOVA p ro c e d u re s  when a p p r o p r i a t e  seems a l o g i c a l  way to  

deal  w i th  t h i s  i s s u e .
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Table  1

Source

M u l t i v a r i a t e  Analyses  o f  Var iance  on th e  

Weight ,  S t a t u s ,  and Sex Measures

d f  F Value p va lue

Weight (W) (3 ,70 ) .89 .4505

S t a t u s  (S t) (3 ,70 ) 3.31 .0248*

Sex (S) ( 3 ,70 ) .26 .8554

W X St ( 3 ,70 ) 2.25 .0885

W X S ( 3 ,7 0 ) 1.44 .2367

S t  X S (3 ,70 ) .80 .5024

W X S t  X S ( 3 ,70 ) .16 .9200

*£  < . 0 5

Seven M u l t i v a r i a t e  Ana lyses  u t i l i z e d  Wilks '  C r i t e r i o n



25

Table 2

U n i v a r i a t e  Ana lyses  o f  Var iance  on CRF: Weight (Normal,  Overweight)

X S t a t u s  (Hi ,  Lo) x Sex (Male,  Female)

Source d f

F Values

E x p e r tn e s s  A t t r a c t i v e n e s s  T r u s tw o r t h in e s s

Weight (W) 1 1.17 .22 1.89

S t a t u s  (S t) 1 9 22** 1.26 3.79*

Sex (S) 1 .29 .14 .65

W X St 1 6.43** 2 .21 5.11*

W X S 1 1.12 3 .59 .83

S t  X S 1 .29 .07 .30

W X S t  X S 1 .40 .09 .08

e r r o r 72 .6125 (MS) .67 (MS) .52 (MS)

* £  < .05 

* * 2. .01



Tab le  3

Cell Means and Standard Dev ia t ions  o f  the  CRF dimensions p r e se n ted  by 

Counselor  Weight , Counselor  S t a t u s ,  and Sub jec t  Gender

T r u s tw or th ine s s  Exper tness  A t t r a c t i v e n e s s

Weight S ta tu s Sex Mean S.D. Mean S.D. Mean S.D.

Male 6.05 .3B 6.02 .62 5.57 .42

Overweight

High
Female 5.90 .65 5.92 .57 5.18 .03

Male 5.24 .70 5.03 .61 4.98 .46
Low

Female 5.36 .84 4.96 .87 4.81 .97

Male 5.72 .84 5.47 1.00 4.97 1.18

Normal Weight

High
Female 5.95 .62 5.96 .54 5.40 .67

Male 5.72 .59 5.59 .97 5.05 .94
Low

Female 6.04 .95 5.67 .90 5.46 .81

ro
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Table  4

T u ke y ' s  t  t e s t  o f  D i f f e r e n c e s  Between Mean 

E xpe r tne s s  R a t in g s  f o r  S t a t u s  x Weight

Levels_______________________ HS/NW________HS/OW________ LS/NW_______ LS/OW

HS/NW - 2 .021  .728 5.858*

(X = 5 .72)

NS/OW -  -  2 .748* 7.874*

(X = 5.97 )

LS/NW - -  - 5 .125*

(X = 5 .63)

LS/OW -

(X = 4 .996)

*p < .05
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Table 5

Tukey ' s  t  t e s t  o f  D i f f e r e n c e s  Between Mean 

T r u s t w o r t h i n e s s  R a t in gs  f o r  S t a t u s  x Weight

Levels

HS/NW 

(X = 5.83)

HS/OW 

(X = 5 .97)

LS/NW 

(X = 5 .88)

LS/OW

HS/NW HS/OW

1.283

LS/NW

.443

.84

LS/OW

4.69*

5.973*

5.133*

*£ <  . 05
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PROSPECTUS

I .  INTRODUCTION

A. O b j e c t i v e s

The o b j e c t i v e s  o f  t h i s  proposed s tu d y  a r e  t o  i n v e s t i g a t e  t h e  

e f f e c t s  o f  two d i f f e r e n t  l e v e l s  o f  c o u n s e l o r  body s i z e ,  two d i f f e r e n t  

l e v e l s  o f  c o u n s e l o r  s t a t u s ,  and c l i e n t  gender  on c l i e n t s '  p e r c e p t i o n s  o f  

a c o u n s e l o r ' s  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  (Counse lo r  

Rat ing  Form,CRF).

B. Background

C o u nse l ing ,  l i k e  o t h e r  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  can be s a i d  

t o  inv o lv e  both  i n d i r e c t  ana d i r e c t  a t t e m p t s  by one pe rson  ( t h e  c o u n s e l o r )  

t o  i n f l u e n c e  t h e  t h o u g h t s  a n d / o r  a c t i o n s  o f  a n o t h e r  ( t h e  c l i e n t ) .  Because 

o f  t h i s ,  t h e  f a c t o r s  which enhance  o r  d e c r e a s e  t h e  c o u n s e l o r ' s  a b i l i t y  to  

i n f l u e n c e  a c l i e n t  toward  change have been an im p o r t a n t  and p r o d u c t i v e  r e 

se a r c h  i s s u e  ( C o r r i g a n ,  D e l l ,  Lewis ,  & Schmidt ,  1980) .  Drawing from t h e  

gene ra l  a r e a  o f  i n t e r p e r s o n a l  i n f l u e n c e  p r o c e s s .  S t rong  (1968)  has con

c e p t u a l i z e d  a u s e fu l  two s t a g e  model f o r  s tu d y in g  and u n d e r s t a n d in g  t h e  

a b i l i t y  o f  t h e  c o u n s e l o r  t o  i n f l u e n c e  a c l i e n t .  Reviewing S t r o n g ' s  model 

i s  h e lp f u l  in  u n d e r s t a n d in g  th e  i n t e r p e r s o n a l  i n f l u e n c e  r e s e a r c h  t o  d a t e .

S t r o n g  ' s (1968)  two s t a g e  model was d e r i v e d  from o p in io n - c h a n g e  

r e s e a r c h  and o r g a n i z e d  around t h e  t h e o r y  o f  c o g n i t i v e  d i s s o n a n c e  proposed 

by F e s t i n g e r  (1957) .  According t o  F e s t i n g e r  d i s s o n a n c e  i s  an uncom fo r t 

a b l e  p s y c h o lo g i c a l  t e n s i o n  r e s u l t i n g  from i n c o n s i s t e n c y  among c o g n i t i v e
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e lem en ts  t h a t  a r i s e  from f o u r  b a s i c  s o u r c e s :  l o g i c a l  i n c o n s i s t e n c y ,  i n 

congruence w i th  c u l t u r a l  s t a n d a r d s ,  o v e r l a p  between o s t e n s i b l e  nonover 

l a p p in g  c o n c e p t s ,  o r  c o n t r a d i c t i o n s  o f  p r i o r  e x p e r i e n c e s .  When d i s s o n a n c e  

deve lops  t h e  i n d i v i d u a l  i n i t i a t e s  a c t i o n  to  r e s o l v e  t h e  unc om fo r ta b le  p s y 

c h o lo g i c a l  t e n s i o n  and r e t u r n  t o  a c o m f o r t a b l e  s t a t e  c a l l e d  consonance .

To r educe  d i s s o n a n c e  t h r e e  avenues a r e  a v a i l a b l e :  f o r  a change t o  occu r

in  a c o g n i t i v e  elenicnt  ab o u t  t h e  d i s s o n a n c e  in duc ing  e v e n t ,  a change in  a 

c o g n i t i v e  e lem en t  ab o u t  t h e  en v i ro n m en t ,  o r  t h e  a d d i t i o n  o f  a new c o g n i 

t i v e  e l e m en t .

From t h i s  c o g n i t i v e  d i s s o n a n c e  t h e o r y  S t rong  s u g ge s te d  t h a t  

th rough  communication t h e  c o u n s e l o r  p r e s e n t s  o p i n io n s  o r  i d e a s  t h a t  a r e  

d i f f e r e n t  from t h o s e  o f  t h e  c l i e n t  and t h e s e  produce  d i s s o n a n c e  in  t h e  

c l i e n t .  The de g re e  o f  d i s s o n a n c e  c r e a t e d  i s  a f u n c t i o n  o f  t h e  p e rc e iv e d  

d i s c r e p a n c y  between t h e  communicat ion o f  c o u n s e l o r  and c l i e n t .  T h e r e f o r e ,  

t h e  g r e a t e r  t h e  d i s c r e p a n c y  t h e  g r e a t e r  t h e  d i s s o n a n c e .  The c l i e n t  then  

t r i e s  t o  r educ e  d i s s o n a n c e  by one o f  f i v e  means: 1) change in  t h e  d i r e c 

t i o n  a dvoca ted  by t h e  c o u n s e l o r ,  2) d i s c r e d i t  t h e  c o u n s e l o r ,  3) d i s c r e d i t  

t h e  i s s u e ,  4)  change t h e  c o u n s e l o r ' s  o p i n i o n ,  5) o r  seek o t h e r s  who a g re e  

w i th  them. To i n s u r e  t h a t  d i s s o n a n c e  i s  r educed by o p t io n  one ,  cfiange in 

t h e  d i r e c t i o n  a dvoca ted  by t h e  c o u n s e l o r .  S t rong  su g g e s t e d  t h a t  t h e  o t h e r  

f o u r  o p t i o n s  must  be c o n t r o l l e d .

To c o n t r o l  t h e s e  f o u r  o p t i o n s .  S t rong  s u g ge s te d  t h a t  c e r t a i n  

c o u n s e l o r  c h a r a c t e r i s t i c s  must  be p e r c e iv e d  by t h e  c l i e n t .  M ain ly ,  t h a t  

t h e  c o u n s e l o r  must  be p e r c e iv e d  as  a c r e d i b l e  and v a l i d  sou rce  o f  a s s e r 

t i o n s  and as  a t t r a c t i v e  and t r u s t w o r t h y .  S t r o n g ' s  review o f  t h e  o p i n i o n -  

change r e s e a r c h  r e v e a l e d  t h a t  cues  f o r  e x p e r t n e s s  could be o b t a i n e d  by t h e  

c l i e n t  from o b j e c t i v e  e v idence  a b o u t  t h e  c o u n s e l o r  such as diplomas and
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and c e r t i f i c a t e s ,  from b e h a v io r a l  e v i d e n c e ,  bo th  ve rba l  and n o n v e r b a l ,  

and from r e p u t a t i o n a l  e v id e n c e .  A t t r a c t i v e n e s s  cues  cou ld  be o b t a i n e d  

from p e r c e iv e d  s i m i l a r i t y  and c o m p a t i b i l i t y  and t h a t  t r u s t w o r t h i n e s s  cues  

could be o b t a i n e d  from th e  c o u n s e l o r ' s  r e p u t a t i o n  f o r  h o n e s ty ,  h i s / h e r  

s o c i a l  r o l e ,  h i s / h e r  s i n c e r i t y  and ope n n e ss ,  and h i s / h e r  p e rc e iv e d  l ack  

o f  m o t i v a t i o n  f o r  p e r s o n a l  g a in .

Accep t ing  t h e  f a c t  t h a t  i t  i s  b e n e f i c i a l  f o r  a c l i e n t  t o  p e r 

c e iv e  t h e  c o u n s e l o r  a s  be ing e x p e r t ,  a t t r a c t i v e ,  and t r u s t w o r t h y  so t h a t  

th e  c o u n s e l o r  w i l l  have op t im al  i n f l u e n c e  power.  S t rong  o u t l i n e d  h i s  two 

s t a g e  model f o r  c o u n s e l i n g .  During s t a g e  one o f  t h e  model t h e  c o u n s e l o r  

a t t e m p t s  t o  enhance t h e  above men tioned c h a r a c t e r i s t i c s  and t o  i n c r e a s e  

t h e  c l i e n t ' s  invo lv emen t  in  c o u n s e l i n g .  How s u c c e s s f u l  t h e  c o u n s e l o r  i s  

du r in g  s t a g e  one in  enhanc ing  t h e s e  c h a r a c t e r i s t i c s  d e te r m in e s  h i s / h e r  

s u c c e s s  in  moving i n t o  s t a g e  two o f  t h e  model ,  i n f l u e n c i n g  t h e  c l i e n t  t o  

change in  t h e  d i r e c t i o n  advoca ted  by t h e  c o u n s e l o r .  I f  t h e  c o u n s e l o r  i s  

s u c c e s s f u l  in  enhanc ing  h i s / h e r  p e r c e iv e d  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and 

t r u s t w o r t h i n e s s  p l u s  i n v o lv i n g  t h e  c l i e n t  i n  c o u n s e l i n g  s / h e  w i l l  i n c r e a s e  

t h e  p o s s i b i l i t y  t h a t  d i s s o n a n c e  w i l l  be r educed  by th e  c l i e n t  changing  

in  t h e  d i r e c t i o n  a dvoca ted  by t h e  c o u n s e l o r  and d e c re a s e  t h e  p o s s i b i l i t y  

t h a t  d i s s o n a n c e  w i l l  be reduced  by d i s c r e d i t i n g  th e  c o u n s e l o r  o r  d i s c r e d 

i t i n g  t h e  i s s u e .

F u r t h e r  e l a b o r a t i o n  o f  t h e  i n f l u e n c e  p r o c e s s  in  c o u n s e l i n g  i s  

o u t l i n e d  by S t rong  and Matross  (1973) .  They i d e n t i f y  a t h e o r e t i c a l  r a t i o n 

a l e  f o r  t h e  change p r o c e s s  and f i v e  methods t h e  c o u n s e l o r  can use t o  e f f e c t  

change in  c l i e n t s .  They d e s c r i b e  t h e  change p r o c e s s  i n  c o u n s e l i n g  as  a 

f u n c t i o n  o f  " s y s t e m a t i c  c a u s a l i t y "  (Lewin,  1936) .  From t h i s  v iew,  change 

oc c u r s  because o f  immediate  i n t e r a c t i n g  f a c t o r s  o r  f o r c e s  o p e r a t i n g  on the
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i n d i v i d u a l ,  no t  because  o f  p a s t  e v e n t s  o r  b e h a v io r s  ( h i s t o r i c a l  c a u s a l i t y )  

o r  un d e r ly in g  growth p r o c e s s e s  t h a t  need t o  be u n f e t t e r e d  ( t e l e o l o g i c a l  

c a u s a l i t y ) .  The main i n t e r a c t i n g  f a c t o r s  o r  f o r c e s  in  t h e  c o u n s e l in g  

s e t t i n g  a r e  t h e  c l i e n t ' s  p e r c e p t i o n  o f  h i s / h e r  needs and t h e  c o u n s e l o r ' s  

a b i l i t y  t o  meet  t h e s e  needs .  The c l i e n t ' s  p e r c e p t i o n  o f  t h e  c o u n s e l o r  as 

an adequate  i n d i v i d u a l  t o  he lp  wi th h i s / h e r  needs r e s i d e  i n  what S t rong  

and Matross  (1973) c a l l  t h e  c o u n s e l o r ' s  power. The f i v e  c o u n s e l o r  power 

bases  t h a t  t h ey  mention a r e  e x p e r t ,  r e f e r e n t ,  l e g i t i m a t e ,  i n f o r m a t i o n a l ,  

and e c o l o g i c a l .

The e x p e r t  power base  d e ve lops  from th e  c l i e n t ' s  p e r c e p t i o n  t h a t  

t h e  c o u n s e l o r  has c e r t a i n  knowledge and s k i l l s  t h a t  w i l l  he lp  them meet  

t h e i r  needs.  The r e f e r e n t  power base  deve lo ps  from t h e  c l i n e t ' s  p e rc e p 

t i o n  t h a t  t h e  c o u n s e l o r  s h a r e s  s i m i l a r  v a l u e s ,  o p i n i o n s ,  and e x p e r i e n c e s .

The l e g i t i m a t e  power base  deve lops  from t h e  c l i e n t ' s  p e r c e p t i o n  t h a t  the  

c o u n s e l o r  i s  a s o c i a l l y  l e g i t i m a t e  pe rson  to  he lp  them w i th  p e r sona l  and/  

o r  c a r e e r  c o n c e r n s .  The i n f o r m a t io n a l  power base deve lops  from t h e  c l i e n t ' s  

p e r c e p t i o n  t h a t  t h e  c o u n s e l o r  i s  p r e s e n t i n g  c r e d i b l e  and u s e f u l  i n fo r m a t io n  

v e r b a l l y  and th rough  books ,  a r t i c l e s ,  t e s t s ,  and o t h e r  o b j e c t i v e  s o u rc e s .

The e c o lo g i c a l  power base  deve lops  from t h e  c l i e n t ' s  invo lvement  with  

c e r t a i n  en v i ro n m en t ia l  s i t u a t i o n s  t h a t  can be i n f l u e n t i a l .  Counse lo rs  

a r e  most  l i k e l y  t o  employ t h e  f i r s t  t h r e e  power b ases  and,  as  Corr igan  e t  

a l . (1980) n o t e ,  t h e s e  t h r e e  a r e  ro u g h ly  e q u i v a l e n t  t o  t h e  e x p e r t ,  a t t r a c 

t i v e ,  and t r u s t w o r t h y  v a r i a b l e s  ment ioned  by S t rong  (1968) .

S in c e  S t rong  (1968)  i n t r o d u c e d  t h i s  model o f  c o u n s e l i n g  a s  an 

i n t e r p e r s o n a l  i n f l u e n c e  p r o c e s s  t h e r e  has  been a myriad o f  r e s e a r c h  s u r 

rounding  th e  i s s u e  o f  s o c i a l  i n f l u e n c e .  Recent  r ev iews  o f  t h e  i n t e r p e r 

sonal i n f l u e n c e  p r o c e s s  in  c o u n s e l i n g  (Heppner & Dixon,  1981; Corr igan  e;t
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a l , 1980) r e v e a l  t h a t  t h e r e  has been a focus  on t h r e e  main c a t e g o r i e s  o f  

cues by which p e r c e iv e d  c o u n s e l o r  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t 

w o r th in e s s  has been s t u d i e d .  These a r e  e v i d e n t i a l  c u e s ,  r e p u t a t i o n a l  c u e s ,  

and b e h a v io r a l  c u e s .  E v i d e n t i a l  cues  i n c l u d e  nonbehav io ra l  c h a r a c t e r i s 

t i c s  o f  t h e  c o u n s e l o r  such as  how s / h e  lo oks  and what s / h e  w e a r s ,  as wel l  

as o f f i c e  l o c a t i o n ,  d e c o r ,  and f u r n i s h i n g s .  Reput iona l  cues  i n c l u d e  i n 

fo rm a t ion  made known abou t  t h e  c o u n s e l o r ' s  p r o f e s s i o n a l  o r  s o c i a l  back 

ground. Behav iora l  cues  i n c l u d e  t h e  c o u n s e l o r ' s  ve rba l  and nonverbal  be

h a v io r s .

Cues t h a t  have been found t o  enhance t h e  c o u n s e l o r ' s  p e rc e iv e d  

e x p e r t n e s s  have g e n e r a l l y  in c lu d e d  o b j e c t i v e  e v ide nc e  o f  t r a i n i n g ,  counse 

l o r  ve rba l  and nonverbal  b e h a v io r s  and i n d i c a t i o n s  o f  p r e s t i g e  (Heppner  & 

Dixon, 1981) .  These i n c l u d e  t h e  p r e s e n c e  o f  deg rees  and c e r t i f i c a t e s  (Hep- 

(Heppner & Pew, 1977; S iege l  & S e l l ,  1978) ,  h i g h ly  c r e d i b l e  o r  s t a t u s  i n 

t r o d u c t i o n s  ( H a r t l e y ,  1969; P r i c e  & I v e r s o n ,  1969) ,  use  o f  p s y c h o lo g ic a l  

j a r g o n  (Atk inson  & Carskadden ,  1 975 ) ,  use  o f  i n t e r p r e t i v e  s t a t e m e n t s  as  

oppossed t o  r e s t a t e m e n t s  ( C l a i b o r n ,  1979) ,  and nonverba l  b e h a v io r s  such 

as be ing  a t t e n t i v e ,  i n t e r e s t e d ,  c o n f i d e n t ,  o r g a n i z e d ,  l e a n i n g  f o rw ard ,  

nodding ,  and d i r e c t  eye c o n t a c t  (Del l  & Schmid t ,  1976;  Schmidt  & S t r o n g ,  

1970; S iege l  & S e l l ,  1978) .  While t h e s e  cues can enhance t h e  p e rc e iv e d  

e x p e r t n e s s  o f  t h e  c o u n s e l o r  i t  has  a l s o  been suppo r ted  t h a t  combining 

t h e s e  cues  i n c r e a s e  t h e  c o u n s e l o r ' s  p e r c e iv e d  e x p e r t n e s s  (Heppner  & Dixon,  

1978) .

Cues t h a t  have been shown to  enhance t h e  c o u n s e l o r ' s  p e rc e iv e d  

a t t r a c t i v e n e s s  have been ve rba l  l a b e l s ,  c e r t a i n  c o u n s e l o r  c h a r a c t e r i s t i c s  

such as  age ,  s e x ,  and c e r t a i n  ve rba l  and nonverbal  b e h a v io r s  (Heppner & 

Dixon, 1981) .  Nonverbal b e h a v io r s  t h a t  have been shown t o  enhance p e r 
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c e iv e d  c o u n s e l o r  a t t r a c t i v e n e s s  i n c l u d e  s m i l e s ,  eye c o n t a c t ,  p o s i t i v e  

head nods and body l e a n  ( C l a i b o r n ,  1979; F r e t z ,  Corn,  Tuerranlu, & Bel l e t ,  

1979; LaCrosse,  1975) .  Verbal b e h a v io r s  such  as c o u n s e l o r  s e l f - d i s c l o 

s u re s  o f  s i m i l a r  e x p e r i e n c e s ,  f e e l i n g s  and a t t i t u d e s  have a l s o  been 

shown t o  e n c r e a s e  p e r c e i v e d  c o u n s e l o r  a t t r a c t i v e n e s s  (Hoffm an-G rof f ,

1977; S t rong  & Schmid t ,  1971) .  O the r  s t u d i e s  ( C a r t e r ,  1978, Lewis & 

Walsh, 1978) have shown t h a t  p h y s i c a l  a t t r a c t i v e n e s s  o f  t h e  c o u n s e l o r  

e f f e c t s  t h e  p e r c e p t i o n  o f  c o u n s e l o r  a t t r a c t i v e n e s s  b u t  t h a t  i t  i s  i n t e r 

r e l a t e d  t o  c o u n s e l o r  s e x .  Both s t u d i e s  s u g g e s t  t h a t  p h y s ic a l  a t t r a c 

t i v e n e s s  was a more i m p o r t a n t  f a c t o r  f o r  female  c o u n s e l o r s  and c l i e n t s  

in  t h a t  f em ale  c l i e n t s  r a t e d  p h y s i c a l l y  a t t r a c t i v e  c o u n s e l o r s  more f a v o r 

a b ly .  O v e r a l l ,  S t ro n g  and Dixon (1971)  found s u p p o r t  f o r  c e r t a i n  cues 

t h a t  enhance p e r c e i v e d  c o u n s e l o r  a t t r a c t i v e n e s s  b u t  t h ey  s u g g e s t  t h a t  

a t t r a c t i v e n e s s  i s  p ro b ab ly  more i m p o r t a n t  and i n f l u e n t i a l  when t h e  coun

s e l o r  l a c k s  c r e d i b i l i t y .

The p h y s i c a l  a t t r a c t i v e n e s s  v a r i a b l e  i s  p robab ly  a more impor

t a n t  t r a i n i n g  i s s u e  because  i t  i s  d u r in g  t r a i n i n g  t h a t  b e g in n in g  counse 

l o r s  a r e  l e s s  c r e d i b l e  and i n f l u e n t i a l .  T h i s  would be e s p e c i a l l y  t r u e  

f o r  c o u n s e l o r s  i n  p r a c t i c u m  o r  i n t e r n  p o s i t i o n s .  I t  i s  d u r in g  t h i s  t ime 

t h a t  many o f  t h e  e v i d e n t i a l ,  r e p u t a t i o n a l ,  and b e h a v io r a l  cues  o f  e x p e r t 

n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  a r e  a t  a minimum. T h e r e f o r e ,  

i t  can p robab ly  be s a f e l y  assumed t h a t  t h e  b e g inn ing  c o u n s e l o r  in  t r a i n 

ing has l e s s  i n t e r p e r s o n a l  i n f l u e n c e  and t h a t  any d i s c r e d i t i n g  c h a r a c t e r 

i s t i c s  may have a more n e g a t i v e  impact  on t h e  c l i e n t  than  o t h e r w i s e  might  

be e xpe c te d  i f  more c r e d i b l e  cues  were p r e s e n t .

S ince  S t r o n g ' s  (1968) o r g i n a l  a r t i c l e  on t h e  i n t e r p e r s o n a l  i n 

f l u e n c e  p r o c e s s  i n  c o u n s e l i n g ,  t h e r e  has been c o n s i d e r a b l e  e v ide nc e  to
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s u g g e s t  t h a t  t h e r e  a r e  c e r t a i n  cues  t h a t  can enhance t h e  c o u n s e l o r ' s  

a b i l i t y  t o  i n f l u e n c e  t h e  c l i e n t  toward change (Heppner & Dixon,  1981; 

C or r igan  e t  1980) .  I t  has been h e l p f u l  t o  c o n c e p t u a l i z e  t h i s  i n 

f lu e n c e  p r o c e s s  w i t h i n  a c o g n i t i v e  d i s s o n a n c e  framework and t o  u n d e r 

s t a n d  t h o s e  c h a r a c t e r i s t i c s  t h a t  h e lp  t o  r educ e  d i s s o n a n c e  so as  to  

encourage  compl iance  w i th  c o u n s e l o r  s u g g e s t i o n s  and d i r e c t i o n s .  An 

i m p o r ta n t  b u t  y e t  unanswered q u e s t i o n  posed by C or r igan  e t  (1980) 

i s  no t  what  cues  enhance p e r c e p t i o n s  o f  t h e  c o u n s e l o r ,  bu t  r a t h e r ,  what  

cues d e t r a c t  from t h e  p o s i t i v e  a t t r i b u t i o n s  made by t h e  c l i e n t  abou t  a 

c o u n s e l o r ' s  p e r c e i v e d  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s .

As they  s u g g e s t ,  i t  may be more f r u i t f u l  t o  e x p lo r e  t h e s e  a r e a s  so t h a t  

c o u n s e l o r s  may l e a r n  what  c h a r a c t e r i s t i c s  and b e h a v io r s  d e t r a c t  from 

t h e i r  a b i l i t y  t o  i n f l u e n c e  t h e i r  c l i e n t s .  One s p e c i f i c  and immedia te ly  

obvious  c o u n s e l o r  c h a r a c t e r i s t i c  t h a t  has r e c e i v e d  l i t t l e  a t t e n t i o n  in  

t h e  c o u n s e l i n g  l i t e r a t u r e  bu t  which may d e t r a c t  from t h e  c o u n s e l o r ' s  

a b i l i t y  t o  i n f l u e n c e  c l i e n t s  i s  t h a t  o f  c o u n s e l o r  body s i z e / w e i g h t .  

Seve ra l  a r e a s  t h a t  a r e  i m p o r ta n t  t o  r ev iew in  look in g  a t  t h i s  q u e s t i o n  

in c l u d e :  1) p h y s i c a l  a t t r a c t i v e n e s s ,  2) body t y p e ,  3) t h e  s t igma 

a s s o c i a t e d  w i th  o b e s i t y ,  4) and r e s e a r c h  methodology.

1. P h y s i c a l  A t t r a c t i v e n e s s

I t  has g e n e r a l l y  been a c c e p t e d  from e a r l i e s t  t im es  t h a t  p h y s i 

cal  a t t r a c t i v e n e s s  i s  a d e s i r e d  and p o s i t i v e  pe rsona l  a t t r i b u t e  t h a t  e n 

hances t h e  i n d i v i d u a l  i n  h i s / h e r  d a i l y  i n t e r a c t i o n s .  Dion, B e r s h e i d ,  and 

W a ls t e r  (1972) have even s u g ge s te d  t h a t  t h e r e  i s  p robab ly  a p h y s ic a l  

a t t r a c t i v e n e s s  s t e r e o t y p e .  Using pho tographs  o f  men and women t h a t  v a r 

ied  a lo ng  t h e  p h y s i c a l  a t t r a c t i v e n e s s  v a r i a b l e ,  they found t h a t  s u b j e c t s  

r a t e d  t h e  more a t t r a c t i v e  peop le  as  p o s s e s s i n g  more " s o c i a l l y  d e s i r a b l e "



37

p e r s o n a l i t y  t r a i t s .  These d e s i r a b l e  p e r s o n a l i t y  t r a i t s  inc lude d  be ing 

more s e x u a l l y  warm and r e s p o n s i v e ,  s e n s i t i v e ,  k i n d ,  i n t e r e s t i n g ,  s t r o n g ,  

p o i s e d ,  modes t ,  s o c i a b l e ,  o u t g o in g ,  n u r t u r a n t ,  and as  having b e t t e r  

c h a r a c t e r .  S u b j e c t s  r a t e d  t h e  more a t t r a c t i v e  i n d i v i d u a l s  as  having 

t h e  d e s i r a b l e  p e r s o n a l i t y  t r a i t s  r e g a r d l e s s  o f  t h e i r  sex.

Whether a s t e r e o t y p e  e x i s t s  o r  n o t ,  i t  goes w i t h o u t  q u e s t i o n  

t h a t  "our  p hys ica l  appearance  i s  t h e  one pe rsona l  c h a r a c t e r i s t i c  which 

i s  obvious and a c c e s s i b l e  t o  o t h e r s  in  a lm o s t  a l l  s o c i a l  i n t e r a c t i o n s "  

(B e rsche id  & W a l s t e r ,  1974) .  We canno t  n o t  communicate ( W a tz e l i c k ,  1967) 

and our  p h y s ic a l  a ppearance  can be t h e  sou rc e  o f  e i t h e r  p o s i t i v e  o r  neg

a t i v e  a t t r i b u t i o n s  made toward us by o t h e r s .  I n d ee d ,  t h e  f i r s t  impres

s ion  o t h e r s  may form o f  us may wel l  come from ou r  phy s ic a l  a p p e a ra n ce ,  

and t h i s  im pre ss ion  may s e t  t h e  e x p e c t a t i o n s  f o r  f u r t h e r  i n t e r a c t i o n s

In a n o t h e r  phy s ic a l  a t t r a c t i v e n e s s  s t u d y .  M i l l e r  (1970) used 

photographs o f  i n d i v i d u a l s  who had been p r e v i o u s l y  r a t e d  t o  be o f  e i t h e r  

h ig h ,  medium, o r  low phy s ic a l  a t t r a c t i v e n e s s .  S u b j e c t s  were asked to  

r e c o r d  t h e i r  im p re s s io n s  o f  t h e  photographed  i n d i v i d u a l s  u s in g  t h e  J a c k 

son and Minton (1963) A d j e c t i v e  P r e f e r e n c e  S c a l e .  This  s c a l e  c o n s i s t s  

o f  17 d i f f e r e n t  dimens ions such as p a s s i v e  ve r s u s  a c t i v e  and r i g i d  ve r s u s  

f l e x i b l e .  Of t h e  17 dimens ions M i l l e r  found s i g n i f i c a n t  e f f e c t s  f o r  phy

s i c a l  a t t r a c t i v e n e s s  on 15 o f  t h e  d imens ions f o r  bo th  male and female 

s u b j e c t s .  M i l l e r  conc luded  t h a t  h i g h ly  a t t r a c t i v e  i n d i v i d u a l s  a r e  

a s s o c i a t e d  w i th  d e s i r a b l e  o r  p o s i t i v e  a d j e c t i v e s  w h i l e  u n a t t r a c t i v e  i n 

d i v i d u a l s  a r e  a s s o c i a t e d  w i th  u n d e s i r a b l e  o r  n e g a t i v e  a d j e c t i v e s .  In 

a d d i t i o n .  M i l l e r  found an i n t e r a c t i o n  e f f e c t  between sex o f  t h e  s t im u lu s  

person and sex o f  s u b j e c t ,  u s u a l l y  in  t h e  d i r e c t i o n  o f  s e x - r o l e  s t e r e o 

typy .  For example,  females  were r a t e d  more subm iss ive  than  males  r e -
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g a r d l e s s  o f  p h y s ic a l  a t t r a c t i v e n e s s  l e v e l  o r  sex o f  r a t e r .

An i n t e r a c t i o n  e f f e c t  was a l s o  found between p h y s ic a l  a t t r a c 

t i v e n e s s  l e v e l  o f  t h e  s t i m u lu s  person  and sex o f  t h e  s t i m u lu s  pe rson .  

M i l l e r  found d i f f e r e n t  e f f e c t s  f o r  t h e  sex o f  t h e  s t i m u lu s  pe rson  a t  

each o f  the  t h r e e  l e v e l s  o f  ph y s ic a l  a t t r a c t i v e n e s s .  At t h e  high phy

s i c a l  a t t r a c t i v e n e s s  l e v e l  M i l l e r  found s i g n i f i c a n t  d i f f e r e n c e s  between 

th e  sexes  on seven  v a r i a b l e s ,  a t  t h e  moderate  l e v e l  he found 20 s i g n i f 

i c a n t  d i f f e r e n c e s  and a t  t h e  low a t t r a c t i v e n e s s  l e v e l  he found 18 s i g 

n i f i c a n t  d i f f e r e n c e s  between male and female pho to g ra p h s .  M i l l e r  con

c luded  from t h i s  s tu d y  t h a t :  1) phy s ic a l  a t t r a c t i v e n e s s  s t e r e o t y p e  i s

th e  s t r o n g e s t  a t  t h e  h i g h e r  l e v e l s  o f  a t t r a c t i v e n e s s  and 2) t h e  p e r s o n ' s  

s ex ,  b e h a v io r ,  and o t h e r  f a c t o r s  become more i n f l u e n t i a l  t o  impress ion  

fo rm a t ion  as  phy s ic a l  a t t r a c t i v e n e s s  d e c r e a s e s .

An i n t e r a c t i o n  between l e v e l  o f  phy s ic a l  a t t r a c t i v e n e s s  and 

sex o f  t h e  s t i m u lu s  pe r son  has  a l s o  been found by Byrne ,  London, and 

Reeves (1968) .  In t h e i r  s tudy  th ey  found ev id ence  f o r  a s e x - s p e c i f i c  

s t e r e o t y p e .  For example,  u s in g  male s t i m u l i  t h ey  found t h a t  s u b j e c t s  

a t t r i b u t e d  l e s s  i n t e l l i g e n c e  and m o r a l i t y  as p h y s ic a l  a t t r a c t i v e n e s s  de 

c re a s e d  b u t  u s in g  female  s t i m u l i  t h e y  found s u b j e c t s  a t t r i b u t e d  more i n 

t e l l i g e n c e  and m o r a l i t y  as  p h y s ic a l  a t t r a c t i v e n e s s  d e c r e a s e d .  These 

s t u d i e s  s u p p o r t  t h e  c o n t e n t i o n  t h a t  what i s  b e a u t i f u l  o r  a t t r a c t i v e  i s  

good and t h a t  i n d i v i d u a l s  t end  t o  a t t r i b u t e  more p o s i t i v e  c h a r a c t e r i s t i c s  

to  t h e  more p h y s i c a l l y  a t t r a c t i v e  i n d i v i d u a l .

2. Body ty p e  and s o c i a l  i n f l u e n c e

Concerned w i th  u n d e r s t a n d in g  human p e r s o n a l i t y  from a broad 

dynamic p e r s p e c t i v e  c o n s i s t i n g  o f  c o g n i t i v e ,  a f f e c t i v e ,  p h y s i o l o g i c a l ,  

and morphologica l  components ,  Sheldon (1954,  1963) deve loped  a schema
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f o r  c l a s s i f y i n g  human phys iques  from v a r i a n c e  in  human morphology 

(morphology i s  t h e  s tudy  o f  form and s t r u c t u r e  o f  an o rg a n i s m ) .  Sheldon 

photographed ba c k ,  f r o n t ,  and s i d e  views o f  4ÜÜÛ c o l l e g e  age  men and 

e s t a b l i s h e d  a q u a n t i f i c a t i o n  system c a l l e d  somato types  t h a t  c o n s i s t e d  

o f  t h r e e  b a s i c  components .  These components a r e :  1) Endomorphy, a phy

s iq u e  dominated by s o f t  roundness  and m ass ive  d i g e s t i v e  v i s c e r a  which 

i s  d e r i v e d  m ain ly  from t h e  endodermal embronic  l a y e r  in  which t h e r e  i s  

a c o n c e n t r a t i o n  o f  mass ,  a t endency  t o  p u t  f a t  on e a s i l y ,  and a r o l y p o l y  

n a t u r e .  2) Mesomorphy, a phys iq ue  domina ted  by m usc le ,  bone and connec

t i v e  t i s s u e  d e r i v e d  from t h e  mesodermal embryonic l a y e r  in  which t h e r e  

i s  a t endency  toward m usc u la r  s t r e n g t h .  3) Ectomorphy, a phys iq ue  dom

i n a t e d  by l i n e a r i t y  and f r a g i l i t y  w i th  t i s s u e  d e r i v e d  m ain ly  from e c t o 

dermal embryonic  l a y e r .

Using t h i s  q u a n t i f i c a t i o n  sys tem r e s e a r c h e r s  have found s u p p o r t  

f o r  t h e  idea  t h a t  s t e r e o t y p e s  based  on phys iques  e x i s t  and a r e  m easu rab le  

(K iker  & M i l l e r ,  1967; M i l l e r  & S t e w a r t ,  1968;  S l e e t ,  1969) .  Le rner  

(1969) i n v e s t i g a t e d  t h e  r e l a t i o n s h i p  between body b u i l d  and b e h a v io r .  

Using pho tographs  o f  somato types  s u b j e c t s  were ask  t o  i n d i c a t e  which 

somatotype b e s t  f i t  each o f  t h r e e  b e h a v io r a l  d e s c r i p t i o n s .  He found a 

s t e r e o t y p e  a s s o c i a t e d  w i th  each som a to type .  Mesomorphs were a t t r i b u t e d  

more f r i e n d s ,  as  assuming more l e a d e r s h i p  and n o t  smoking. Endomorphs 

were a t t r i b u t e d  l e s s  a t h l e t i c  a b i l i t y  and t h e  t endency  to  d r i n k  and e a t  

more. Ectomorphs were seen  as e a t i n g  l e s s ,  smoking more and more l i k e l y  

t o  have a nervous  breakdown.

L e rn e r  and Korn (1972)  s t u d i e d  t h r e e  d i f f e r e n t  age groups o f  

young males  as  t o  t h e i r  p r e f e r e n c e  f o r  c e r t a i n  p h y s iq u e s .  Using an a d 

j e c t i v e  c h e c k l i s t  t o  d e s c r i b e  each somato type  th ey  found t h a t  a l l  sub 
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j e c t s  r e g a r d l e s s  o f  age had a more f a v o r a b l e  view o f  t h e  mesomorph and 

t h a t  t h e  endomorph r e c e iv e d  t h e  l e a s t  f a v o r a b l e  e v a l u a t i o n s .  Using 

o v e rw e ig h t ,  u n d e rw e ig h t ,  and normal w e i g h t  male c o l l e g e  s t u d e n t s ,

D ib i a s e  and H j e l l e  (1968) found t h a t  mesomorphs were p e rc e iv e d  by a l l  

s u b j e c t s  as  more a c t i v e ,  e n e r g e t i c ,  and dominant  as  oppossed to  endo

morphs and ectomorphs who were p e r c e iv e d  as  more wi thd rawn,  shy and d e 

penden t .  All  t h e s e  s t u d i e s  s u p p o r t  t h e  id ea  t h a t  body type  can be an 

i n f l u e n c e  on how and what i n d i v i d u a l s  a t t r i b u t e  t o  o t h e r s  and t h a t  endo

morphic  p hys ique s  a r e  more n e g a t i v e l y  e v a l u a t e d .

Seve ra l  s t u d i e s  have examined t h e  e f f e c t s  o f  p h y s ic a l  a t t r a c 

t i v e n e s s  on c l i e n t  p e r c e p t i o n s  o f  bo th  p r o f e s s i o n a l  and p e e r  c o u n s e l o r s  

( C a r t e r ,  1978;  Cash,  Beg ley ,  McGown, & Wiese,  1975; Cash & Kehr, 1978; 

Cash & S a l z b a c k ,  1978;  Lewis & Walsh,  1978) .  These s t u d i e s  have gen

e r a l l y  i g n o re d  body s i z e  o r  t y p e  c h a r a c t e r i s t i c s  o f  t h e  c o u n s e l o r .  I f  

body s i z e  i s  d e a l t  w i th  i t  i s  g e n e r a l l y  i n c lu d e d  wi th  o t h e r  c h a r a c t e r 

i s t i c s  t h a t  have been judged e i t h e r  a t t r a c t i v e  o r  u n a t t r a c t i v e .  Th is  

has u s u a l l y  r e s u l t e d  i n  c lo u d in g  t h e  i s s u e  o f  t h e  p o s i t i v e  o r  n e g a t i v e  

impact  o f  t h e  c o u n s e l o r ' s  body s i z e  on t h e  i n t e r p e r s o n a l  i n f l u e n c e  p r o 

c e ss  i n  c o u n s e l i n g .  Th is  i s  u n f o r t u n a t e  s i n c e  o t h e r  r e s e a r c h  has sug

g e s te d  t h a t  body s i z e  can have a c o n s i d e r a b l e  i n f l u e n c e  on t h e  p e r c e p 

t i o n s  made by an i n d i v i d u a l .  In r e v i e w in g  ph y s ic a l  a t t r a c t i v e n e s s ,  

Be rsche id  and W a ls t e r  (1974) s u g g e s t  t h a t  t h e  i n v e s t i g a t i o n  o f  body 

s i z e  such as  q u a n t i f i e d  by Sheldon (1954 ,  1963) migh t  be a p r o f i t a b l e  

a r e a  f o r  a c c o u n t in g  f o r  a t t r a c t i v e n e s s  v a r i a n c e .

An example o f  r e s e a r c h  on t h e  impact  o f  p h ys ic a l  a t t r a c t i v e  

v a r i a b l e  has been done by Cash,  Beg ley ,  McCown, and Weise (1975) .  T h e i r  

r e s u l t s  s u g g e s t  t h a t  a p r o f e s s i o n a l ' s  p h y s i c a l  a t t r a c t i v e n e s s  may e x e r t
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s u b s t a n t i a l  and pe rhaps  c r i t i c a l  i n f l u e n c e  on t h e  deve lopment  o f  t h e  

t h e r a p u t i c  r e l a t i o n s h i p  and even i t s  outcome. Cash e t  a l .  m an ipu la ted  

c o u n s e l o r  p h y s i c a l  a t t r a c t i v e n e s s  o r  u n a t t r a c i t i v e n e s s  and th e n  had sub

j e c t s  i n d i c a t e  t h e i r  im p re s s io n s  o f  t h e  c o u n s e l o r  on 12 t r a i t s  and a l s o  

on how much th e y  t h o u g h t  t h e  c o u n s e l o r  would be h e lp f u l  on 15 d i f f e r e n t  

p e rsona l  problems.  Both female  and male s u b j e c t s  p e rc e iv e d  th e  a t t r a c 

t i v e  c o u n s e l o r  as  more i n t e l l i g e n t ,  f r i e n d l y ,  a s s e r t i v e ,  t r u s t w o r t h y ,  

com pe ten t ,  warm, and l i k e a b l e .  In a d d i t i o n  th e y  had a more f a v o r a b l e  

outcome e xpe c ta ncy  f o r  e i g h t  o f  t h e  15 prob lems.

While t h i s  s tu d y  s u g g e s t s  t h a t  p h y s ic a l  a t t r a c t i v e n e s s  i s  an 

i m p o r ta n t  v a r i a b l e  i n  t h e  c o u n s e l i n g  i n t e r a c t i o n ,  a t  l e a s t  i n i t i a l l y ,  

i t  i s  u n c l e a r  what  p a r t  c o u n s e l o r  body s i z e  p layed  in  t h e  s u b j e c t ' s  p e r 

c e p t i o n s .  W ith in  t h e  s tu d y  c o u n s e l o r s  were v id e o ta p e d  in  two c o n d i t i o n s .  

Under t h e  a t t r a c t i v e  c o n d i t i o n  t h e  c o u n s e l o r  e x h i b i t e d  h i s  n a t u r a l  meso

morphic p h y s iq u e ,  was t a n n e d ,  had a c l e a r  complexion and had modera te -  

l e n g t h  and s t y l i s h  h a i r  (d ry  l o o k ) .  Under t h e  u n a t t r a c t i v e  c o n d i t i o n ,  

t h e  same i n d i v i d u a l  was c o s m e t i c a l l y  a l t e r e d  to  p r e s e n t  an endomorphic 

phys ique  ( s p a r e  t i r e )  w i th  shadows under  h i s  e y e s ,  a mole on h i s  nose 

and w i th  l e s s  s t y l i s h  h a i r  (wet l o o k ) .  I t  can c l e a r l y  be seen  t h a t  

t h e s e  c o n d i to n s  do no t  r e p r e s e n t  t h e  t y p i c a l  c o u n s e l o r  even i f  s / h e  i s  

ove rw e igh t  and t h a t  t h e  o t h e r  c h a r a c t e r i s t i c s  b e s id e s  c o u n s e l o r  body 

s i z e  g r e a t l y  i n f l u e n c e d  t h e  o v e r a l l  p e r c e p t i o n  made by th e  s u b j e c t .  A 

s i m i l a r  methodology used  by Lewis and Walsh (1978) i n v e s t i g a t e d  t h e  im

p a c t  o f  p h y s ic a l  a t t r a c t i v e n e s s  on t h e  p e r c e p t i o n  o f  female c o u n s e l o r .  

S i m i l a r  r e s u l t s  were r e p o r t e d .

A more r e c e n t  and r e a l i s t i c  s tu d y  o f  c o u n s e l o r  body s i z e  has 

dem ons t ra ted  t h e  n e g a t i v e  i n f l u e n c e  t h a t  e x c e s s i v e  w e ig h t  can have on
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c l i e n t  p e r c e p t i o n s  o f  t h e  c o u n s e l o r  (Wiggins ,  1980) .  Using C a r k h u f f ' s  

r a t i n g  s c a l e  f o r  communica t ion,  Wiggins p r e t e s t e d  f o u r  ove rw e igh t  and 

f o u r  normal w e ig h t  c o u n s e l o r s  d u r ing  a 20 minu te  c o u n s e l in g  s e s s i o n .

All t h e  c o u n s e l o r s  averaged  3.1 t o  3 . 8  a c c o r d in g  to  C a r k h u f f ' s  s c a l e .

He then  had f o u r  male and f o u r  female  g r a d u a t e  s t u d e n t s  i n  co u n s e l in g  

r o l e  p l a y  a "canned" concern  to  each o f  t h e  e i g h t  c o u n s e l o r s .  A f t e r

each s e s s i o n  t h e  s t u d e n t s  r a t e d  each c o u n s e l o r  on a 5 - p o i n t  L i k e r t

s c a l e  c o v e r in g  f o u r  a r e a s .  R e s u l t s  i n d i c a t e d  t h a t  t h e  e v a l u a t o r s  p e r 

ce iv ed  o ve rw e igh t  males  and females  as  l e s s  compe tent  than  normal w e igh t  

male and female  c o u n s e l o r s  i n  a l l  f o u r  a r e a s  cove red .  The f o u r  a re a s  

were:  1) p e r c e iv e d  c o g n i t i v e  e f f e c t i v e n e s s ,  2 ) a f f e c t i v e  a b i l i t y ,  3)

l e a d e r s h i p  q u a l i t i e s ,  4) and o v e r a l l  l e v e l  o f  g loba l  e f f e c t i v e n e s s .  

Wiggins conc luded  t h a t  t h e  ove rw e igh t  c o u n s e l o r  may have an a d d i t i o n a l  

burden no t  s h a re d  by h i s / h e r  normal w e igh t  p e e r s .

3. St igma a s s o c i a t e d  w i t h  o b e s i t y

St igma has been d e f i n e d  by Goffman (1963)  as  any a t t r i b u t e

t h a t  i s  deep ly  d i s c r e d i t i n g  to  i t s  p o s s e s s o r .  In t h e  c a s e  o f  o b e s i t y ,  

s t u d i e s  a p p e a r  t o  s u p p o r t  t h e  idea  t h a t  obese  peop le  a r e  o f t e n  t imes  

s t i g m a t i z e d  and d i s c r e d i t e d .  For  i n s t a n c e  i t  has been g e n e r a l l y  found 

t h a t  t h e  obese  a r e  d i s c r e d i t e d  by r e c e i v i n g  more n e g a t i v e  e v a l u a t i o n s  

than  normal w e igh t  i n d i v i d u a l s  and a r e  more l i k e l y  to  be r e j e c t e d  

( F e l k e r ,  1972; L e r n e r ,  1969; Lerner  & Korn, 1972;  Maddox, Black ,  & 

Liederman, 1968; S t a f f i e r i ,  1967) .  In a d d i t i o n  they  a r e  more l i k e l y  to  

be he ld  r e s p o n s i b l e  f o r  t h e i r  p h y s ic a l  c o n d i t i o n  than  someone who has 

a d i f f e r e n t  p h y s ic a l  a b e r r a t i o n .

Weiss (1980) conducted a s tu d y  t o  d e te rm ine  i f  more n e g a t i v e  

e v a l u a t i o n s  a r e  a t t r i b u t e d  t o  t h e  obese  because  o f  t h e  p e r c e p t i o n  t h a t
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t h e i r  c o n d i t i o n  i s  s e l f - i n f l i c t e d .  Using drawings o f  men and women wi th  

one o f  t h r e e  c o n d i t i o n s  (normal o r  o b e s e ,  s p in a l  c u r v a t u r e ,  o r  whee l 

c h a i r  bound) combined w i th  a s t o r y  i n d i c a t i n g  w he the r  t h e  c o n d i t i o n  was 

s e l f - i n f l i c t e d  Weiss found t h a t  t h e  obese  were more n e g a t i v e l y  r a t e d  

because  t h ey  were p e r c e iv e d  as  having  a ha nd icap  t h a t  was s e l f - i n f l i c t e d .

A r e c e n t  s tudy  by Dejong (1980)  i l l u s t r a t e s  t h e  s t igma a t t a c h e d  

to  t h e  obese .  Examining t h e  e x t e n t  t o  which pe op le  a r e  d e ro g a t e d  because  

o f  t h e i r  obese  a p p e a r a n c e ,  Dejong asked  h igh  school  g i r l s  t o  look a t  

pho tographs  o f  both obese  and normal w e igh t  p e e r s .  With each photograph 

was w r i t t e n  i n f o r m a t io n  a bou t  t h e  g i r l .  Dejong found t h a t  u n l e s s  t h e  

obese  pe rson  had an excuse  f o r  he r  o b e s i t y  she was g iven a l e s s  p o s i t i v e  

e v a l u a t i o n  and was n o t  as  wel l  l i k e d  as t h e  normal w e igh t  g i r l s .  Dejong 

n o te s  t h a t  t h i s  i s  p robab ly  i n d i c a t i v e  o f  t h e  o f t e n  e x t r e m e ly  n e g a t i v e  

a t t i t u d e s  and a t t r i b u t i o n s  d i r e c t e d  toward th ^  o b e s e .  He s u g g e s t s  t h a t  

t h i s  i s  because  peop le  a t t r i b u t e  p e r s o n a l  r e s p o n s i b i l i t y  t o  t h e  obese 

f o r  t h e i r  p h y s i c a l  c o n d i t i o n .  In a d d i t i o n ,  such a t t r i b u t i o n s  as g l u t t o n y ,  

l a z i n e s s ,  and l e s s  s e l f  d i s c i p l i n e  a r e  a l s o  g iven  t o  t h e  o b e s e .  Thi s  

adds c re dence  t o  t h e  n o t io n  t h a t  o b e s i t y  i s  a p h y s i c a l  s t igm a  t h a t  i s  

l i k e l y  t o  d i s c r e d i t  i t s  p o s s e s s o r .

In a n o t h e r  a r t i c l e  d e a l i n g  w i th  t h e  s o c i a l  consequences o f  

o b e s i t y ,  Tob ias  and Gordon (1980)  p o i n t  o u t  t h a t  peop le  become s t i g m a 

t i z e d  because  o f  c e r t a i n  c h a r a c t e r i s t i c s ,  such as  o b e s i t y ,  t h a t  s e t  them 

a p a r t  from o t h e r s .  Thi s  n e g a t i v e  s t e r e o t y p e  a l l o w s  o t h e r s  t o  a t t r i b u t e  

n e g a t i v e  t r a i t s  t o  t h e  obese  and to  p o s s i b l e  t r e a t  them d i f f e r e n t l y  than  

th e  non-obese .  They p o i n t  o u t  t h a t  even h e a l t h  c a r e  p r o f e s s i o n a l s  t end  

to  view ove rw e igh t  p a t i e n t s  as having an "emot iona l  s i c k n e s s " .

These s t u d i e s  s u g g e s t  t h a t  be in g  o ve rw e igh t  o r  obese  may a t t a c h
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a s t igma t o  t h e  p o s s e s s o r  t h a t  i s  l i k e l y  t o  be d i s c r e d i t i n g .  In a d d i 

t i o n ,  t h e s e  s t u d i e s  a l s o  s u g g e s t  t h a t  more n e g a t i v e  p e r s o n a l i t y  t r a i t s  

and c h a r a c t e r i s t i c s  a r e  a t t r i b u t e d  to  t h e  ove rw e igh t  and t h a t  th e y  a r e  

l i k e l y  t o  be t r e a t e d  d i f f e r e n t l y .

4 . Research  methodology

Acknowledging t h a t  a l l  r e s e a r c h  i s  a t r a d e  o f f  between i n t e r 

nal and e x t e r n a l  v a l i d i t y  i s s u e s  (bubb le  h y p o t h e s i s )  Gel so (1979) has 

d e s c r i b e d  a sys tem f o r  c a t e g o r i z i n g  t y p e s  o f  r e s e a r c h  based on t h e  d e 

g r e e  o f  c o n t r o l  o f  t h e  i n d epe nde n t  v a r i a b l e ( s )  and t h e  s e t t i n g  in  which 

th e  r e s e a r c h  t a k e s  p l a c e .  The c o n t r o l  o f  t h e  independen t  v a r i a b l e  has 

two l e v e l s  c o n s i s t e i n g  o f  e i t h e r  h igh c o n t r o l  ( m a n i p u la t i v e )  o r  low con

t r o l  ( n o n - m a n i p u l a t i v e ) , both a d d r e s s i n g  t h e  i s s u e  o f  i n t e r n a l  v a l i d i t y .  

The s e t t i n g  in  which t h e  r e s e a r c h  t a k e s  p l a c e  a l s o  has two l e v e l s ,  l a b 

o r a t o r y  o r  f i e l d  s e t t i n g ,  both a d d r e s s i n g  t h e  i s s u e  o f  e x t e r n a l  v a l i d i t y .  

Th is  sys tem r e s u l t s  i n  f o u r  c a t e g o r i e s  o f  r e s e a r c h  t h a t  a r e  h e l p f u l  in  

c o n c e p t u a l i z i n g  t h e  de g re e  o f  r i g o r  a n d / o r  r e l e v a n c e  d e s i r e d  in  any 

p i e c e  o f  r e s e a r c h .  The f o l lo w in g  i s  a b r i e f  d e s c r i p t i o n  o f  each c a t e 

gory .

a .  Experim enta l  ana logue  (h igh  c o n t r o l ,  l a b o r a t o r y  s e t t i n g ) .  

Th is  t y p e  o f  r e s e a r c h  i s  a s i m u l a t i o n  o f  c o u n s e l i n g  t h a t  p e rm i t s  p r e c i s e  

c o n t r o l  o f  v a r i a b l e s  i n  c o n t r o l l e d  s e t t i n g  t h a t  may n o t  be p o s s i b l e  i n  

a r e a l  s i t u a t i o n  be c ause  o f  e t h i c a l  r e a s o n s .  Gel so p o i n t s  o u t  t h a t  i t  

i s  i m p o r t a n t  in  t h i s  type  o f  r e s e a r c h  t o  s t a y  as  c l o s e  to  t h e  n a t u r a l  

phenomena in  which t h e  r e s e a r c h e r  i s  i n t e r e s t e d .  Th is  type  o f  r e s e a r c h  

i s  good in  h e lp i n g  t o  answer s p e c i f i c  q u e s t i o n s  a b o u t  c o u n s e l i n g  p r o c e s s ,  

f a c t o r s  i n f l u e n c i n g  p r o c e s s ,  and c o u n s e l i n g  outcome by i n f e r e n c e .  Five  

t y p es  o f  a n a logue  s t u d i e s  a r e :
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1. a ud io  v i s u a l :  Counse lo r  b e h a v io r  i s  t h e  dependen t  v a r i a b l e .

2. aud io  v i s u a l :  C l i e n t  b e h a v io r  i s  t h e  dependen t  v a r i a b l e .

3 . q u a s i - c o u n s e l i n g  i n t e r v i e w :  Counse lo r  b e h a v io r  i s  t h e  de 

penden t  v a r i a b l e .

4 .  q u a s i - c o u n s e l i n g  i n t e r v i e w :  C l i e n t  b e h a v io r  i s  t h e  depen

d e n t  v a r i a b l e .

5. Exper imenta l  i n t e r v i e w  n o t  r e s e m b l in g  c o u n s e l i n g  in  which 

an i s s u e  r e l e v a n t  to  c o u n s e l i n g  i s  m an ipu la ted  in  a non

c o u n s e l i n g  s e t t i n g .

b.  Experimenta l  f i e l d  s tu d y  (h igh  c o n t r o l ,  f i e l d  s e t t i n g ) .

Thi s  type  o f  r e s e a r c h  i s  conducted in  a n a t u r a l  s e t t i n g ,  a c tu a l  t r e a t 

ment i s  i n v o l v e d ,  and c l i e n t s  a r e  a s s i g n e d  randomly t o  two o r  more g roups .  

Thi s  a l low s  t h e  r e s e a r c h e r  t o  m a i n t a i n  c o n t r o l  o f  t h e  exposure  o f  t h e  i n 

dependen t  v a r i a b l e .

c .  C o r r e l a t i o n a l  ana lo gue  (low c o n t r o l ,  l a b o r a t o r y  s e t t i n g ) .  

Thi s  ty p e  o f  r e s e a r c h  i s  a l s o  a s i m u l a t i o n  o f  c o u n s e l i n g  bu t  t h e  r e s e a r c h 

e r  does n o t  m a i n t a i n  c o n t r o l  ove r  who i s  exposed t o  t h e  d i f f e r e n t  l e v e l s  

o f  t h e  indep e n d e n t  v a r i a b l e s .  S u b j e c t s  a r e  n o t  n e c e s s a r i l y  a s s ig n e d  r a n 

domly a s s i g n e d  to  two o r  more t r e a t m e n t s  and t h e  a b i l i t y  t o  g e n e r a t e  

ca usa l  i n f e r e n c e s  i f  r e s t r i c t e d  b u t  does a l lo w  t h e  r e s e a r c h e r  t o  make 

p r e c i s e  o b s e r v a t i o n s  in  a c o n t r o l l e d  s e t t i n g  in  which t h e  independen t  

v a r i a b l e  i s  n o t  f u l l y  c o n t r o l l e d .

e .  C o r r e l a t i o n a l  f i e l d  ( low c o n t r o l ,  f i e l d  s e t t i n g ) .  Thi s

type  o f  r e s e a r c h  t a k e s  p l a c e  in  a n a t u r a l  s e t t i n g  in  which a c tu a l  t r e a t 

ment oc c u rs  w h i l e  t h e  r e s e a r c h e r  m a i n t a i n s  c o n t r o l  o f  t h e  exposure  o f  

t h e  s u b j e c t ' s  t r e a t m e n t .  The r e s e a r c h e r  l o s e s  t h e  a b i l i t y  t o  randomly 

a s s i g n  s u b j e c t s  t o  t r e a t m e n t .
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In a d d i t i o n  t o  t h e  c a t e g o r i z a t i o n  system proposed  by G e l so ,  

c e r t a i n  boundary c o n d i t i o n s  f o r  c o u n s e l i n g  r e s e a r c h  ahve been s u gge s te d  

by St rong  (1971) .  These c o n d i t i o n s  a r e :  1) c o u n s e l i n g  i s  a c o n v e r s a 

t i o n  among p e r s o n s ,  2) s t a t u s  d i f f e r e n c e s  e x i s t  between p a r t i c i p a n t s  and 

c o n s t r a i n  t h e  c o n v e r s a t i o n ,  3) t h e  d u r a t i o n  o f  c o u n s e l in g  v a r i e s ,  4) 

many c l i e n t s  a r e  m o t iv a t e d  to  change ,  5) and many c l e i n t s  a r e  psycho log 

i c a l l y  d e s t r e s s e d  and a r e  h e a v i l y  i n v e s t e d  in  t h e  be h a v io r s  th e y  seek  to  

change.  S t rong  s u g g e s t s  t h a t  r e s e a r c h  t h a t  meet  t h e s e  c o n d i t i o n s  may be 

a p p l i e d  t o  c o u n s e l i n g  w h i l e  t h o s e  t h a t  do no t  may have i m p l i c a t i o n s  f o r  

c o u n s e l i n g .

C. R a t i o n a l e

Fol lowing  from t h e  r e s e a r c h  in  i n t e r p e r s o n a l  i n f l u e n c e  p roce s s  

in  c o u n s e l i n g ,  p h y s i c a l  a t t r a c t i v e n e s s ,  body type  and t h e  s t igma a s s o c i a t 

ed w i th  o b e s i t y ,  t h e  proposed s tu d y  i s  a l o g i c a l  e x t e n s i o n  o f  t h e  c o n t i n 

ued t e s t i n g  o f  t h e  c o g n i t i v e  d i s s o n a n c e  t h e o r y  upon which th e  i n t e r p e r 

sonal  i n f l u e n c e  p r o c e s s  o f  c o u n s e l i n g  has been based ( S t r o n g ,  1968) .  I f  

d i s s o n a n c e  i s  produced i n  c l i e n t s  when the c o u n s e l o r  communicates  o p i n 

ions  o r  i d e a s  t h a t  a r e  d i f f e r e n t  from t h o s e  o f  t h e  c l i e n t ,  i t  i s  impor

t a n t  t o  know no t  on ly  t h o s e  c h a r a c t e r i s t i c s  t h a t  enhance c o u n s e l o r  i n 

f lu e n c e  power,  b u t  a l s o  th o se  c h a r a c t e r i s t i c s  t h a t  d i s c r e d i t  t h e  c ounse 

l o r  and thus  demi n i sh h i s / h e r  a b i l i t y  t o  i n f l u e n c e  t h e  c l i e n t  toward 

change.  Fu r the rm ore ,  i t  has been shown t h a t  e x c e s s i v e  body s i z e  has 

d e t r i m e n ta l  o r  n e g a t i v e  a f f e c t s  upon i t s  p o s s e s s o r  i n  o t h e r  s e t t i n g s  

(Kiker  & M i l l e r ,  1967; L e r n e r ,  1969;  M i l l e r  & S t e w a r t ,  1968;  S l e e t ,  1969) .  

Whether t h e s e  e f f e c t s  a r e  p r e s e n t  i n  t h e  c o u n s e l in g  s i t u a t i o n  i s  l a r g e l y  

i s  l a r g e l y  une x p lo re d .  T h e r e f o r e ,  a s tudy  examining c o u n s e l o r  body s i z e  

and i t s  i n t e r a c t i o n  w i th  o t h e r  c o u n s e l o r  c h a r a c t e r i s t i c s  t h a t  have been
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shown to  a f f e c t  c o u n s e l o r  i n f l u e n c e  power i s  i m p o r ta n t  in  f u r t h e r  u n d e r 

s t a n d in g  t h e  c o u n s e l i n g  p r o c e s s .

From a t r a i n i n g  v i ew p o in t  i t  i s  i m p o r ta n t  in  t h a t  i t  p ro v id e s  

v a l u a b l e  i n f o r m a t io n  t h a t  can be u t i l i z e d  w i th  t r a i n e e s  in  u n d e r s t a n d 

ing t h e i r  impact  on c l i e n t s .  Awareness o f  t h e s e  f a c t o r s  g iv es  t h e  t r a i n e e  

th e  a b i l i t y  t o  change o r  modify b e h a v io r s  t h a t  a r e  l i k e l y  to  d i s c r e d i t  

them as a p p r o p r i a t e  and v a l i d  so u rc e s  o f  p r o f e s s i o n a l  h e lp .

I I .  SPECIFIC AIMS AND HYPOTHESES

A. Aims

The s p e c i f i c  aims o f  t h i s  s tu d y  a r e  1) t o  deve lop  a p rec o u n s e 

l i n g  i n s t r u c t i o n  aud io  t a p e  e x p l a i n i n g  t o  c l i e n t s  what  t o  e x p e c t  from

c o u n s e l i n g ,  2) t o  deve lop  a high  (Ph.D.  l e v e l  Counse l ing  P s y c h o l o g i s t )  

s t a t u s  and low ( c o u n s e l o r  t r a i n e e )  s t a t u s  d e s c r i p t i o n ,  3) t o  deve lop  two 

s t im u lu s  pho tographs  o f  i n d i v i d u a l s  d e p i c t i n g  a normal w e igh t  (mesomorphic 

phys ique)  and o ve rw e igh t  (endomorphic phys ique)  c o u n s e l o r ,  4) t o  p rov id e  

adequate  i n t e r n a l  c o n t r o l  o f  v a r i a b l e s  t o  d e t e c t  v a r i a n c e  a s s o c i a t e d

w i th  t h e  independen t  v a r i a b l e s ,  5) and to  a s s e s s  t h e  e f f e c t s  o f  t h e  i n 

dependent  v a r i a b l e s  on t h e  c l i e n t ' s  p e r c e p t i o n  o f  c o u n s e l o r  e x p e r t n e s s ,  

a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  as measured by t h e  Counse lo r  Rat ing 

Form (CRF).

B. Hypotheses

The pr im ary  hypo theses  o f  t h i s  s tudy  a r e :  1) Tha t  a popu la 

t i o n  o f  i n d i v i d u a l s  r e q u e s t i n g  s e r v i c e s  from a u n i v e r s i t y  c o u n s e l in g  

c e n t e r  when ask  to  r a t e  a normal w e ig h t  c o u n s e l o r  w i l l  d i f f e r  f rom a s i m i 

l a r  p o p u l a t i o n  o f  i n d i v i d u a l s  who a r e  ask  t o  r a t e  an ove rw e igh t  c o u n s e l o r  

on t h e  t h r e e  v a r i a b l e s  o f  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s .

2) Tha t  a p o p u l a t i o n  o f  i n d i v i d u a l s  r e q u e s t i n g  s e r v i c e s  from a u n i v e r -
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s i t y  c o u n s e l i n g  c e n t e r  when a s k  to  r a t e  a low s t a t u s  c o u n s e l o r  w i l l  d i f 

f e r  from a s i m i l a r  p o p u l a t i o n  o f  i n d i v i d u a l s  ask t o  r a t e  a high s t a t u s  

c o u n s e l o r  on t h e  t h r e e  v a r i a b l e s  o f  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and 

t r u s t w o r t h i n e s s .  3) Tha t  a p o p u l a t i o n  o f  males r e q u e s t i n g  s e r v i c e s  

from a u n i v e r s i t y  c o u n s e l i n g  c e n t e r  w i l l  d i f f e r  from a s i m i l a r  p o p u la 

t i o n  o f  f em a les  when r a t i n g  c o u n s e l o r s  on th e  t h r e e  v a r i a b l e s  o f  e x p e r t 

n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s .

I I I .  METHOD

A. Type o f  Research

The p r e s e n t  r e s e a r c h  i s  combina t ion  o f  t h e  e xpe r im en ta l  a n a l o 

gue and t h e  ex p e r im e n ta l  f i e l d  s tu d y  as  d e s c r i b e d  Gelso (1979 ) .  The r e 

s e a r c h  i s  conduc ted  i n  a n a t u r a l  r %ting w i th  a c t u a l  c l i e n t s  who r e c e i v e  

a p r e s c r i b e d  t r e a t m e n t  ( p r e c o u n s e l i n g  i n s t r u c t i o n s  t a p e ) .  The r e s e a r c h e r  

m a i n t a i n s  h igh  c o n t r o l  ove r  t h e  exposu re  o f  t h e  indepe nde n t  v a r i a b l e s  

( c o u n s e l o r  s t a t u s  x c o u n s e l o r  w e i g h t  x c l i e n t  gender )  and t h e  s u b j e c t s  

a r e  randomly a s s i g n e d  t o  two o r  more g roups .

In a d d i t i o n ,  i t  would a p p e a r  t h a t  t h e  p r e s e n t  r e s e a r c h  meets  

a t  a minimum, boundary c o n d i t i o n s  two,  f o u r ,  and f i v e  d e s c r i b e d  by 

S t rong  (1971) .  S t a t u s  o f  t h e  c o u n s e l o r  i s  emphasized and c l i e n t  m o t i v a 

t i o n  and p s y c h o lo g i c a l  d i s t r e s s  can be i n f e r r e d  from t h e  c l i e n t ' s  r e q u e s t  

f o r  s e r v i c e s .  Because o f  t h e  use  o f  t h e  a u d i o - v i s u a l  p r e c o u n s e l i n g  i n 

s t r u c t i o n  p r e s e n t a t i o n ,  t h e  normal c o n v e r s a t i o n  t h a t  oc c u rs  between t h e  

c l i e n t  and t h e r a p i s t  does n o t  t a k e  p l a c e  d u r in g  t h e  expe r im en ta l  manipu

l a t i o n .  But i n f o r m a t io n  i s  conveyed v i a  t h e  c l i e n t  e x p r e s s i n g  a need 

f o r  c o u n s e l i n g  and t h e  c o u n s e l o r  conveying  i n f o r m a t io n  to  t h e  c l i e n t  v i a  

t h e  a u d i o - v i s u a l  p r e s e n t a t i o n .  So in  a broad s e n s e  c o n v e r s a t i o n  has 

o c c u r r e d .  C o n d i t io n  t h r e e  i s  n o t  met  s i n c e  t h e  exp e r im e n ta l  m a n i p u la t i o n
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o c c u r r s  b e f o r e  t h e  a c t u a l  i n t a k e  s e s s i o n .

B. S u b j e c t  S e l e c t i o n

The s u b j e c t s  f o r  t h i s  s t u d y  w i l l  be s t u d e n t s  r e q u e s t i n g  s e r 

v i c e s  a t  t h e  P e r so n a l  Counse l ing  S e r v i c e  a t  Texas A&M U n i v e r s i t y .  P a r 

t i c i p a t i o n  in  t h i s  s t u d y  w i l l  be v o l u n t a r y  and s t u d e n t s  w i l l  be in fo rmed 

t h a t  s e r v i c e s  a t  t h e  PCS a r e  n o t  c o n t i n g e n t  on t h e i r  p a r t i c i p a t i o n  i n  t h e  

s tu d y .  C o n f i d e n t i a l i t y  f o r  t h e  s t u d y  w i l l  be e x p l a i n e d  to  each s t u d e n t .  

Only t h o s e  s t u d e n t s  who a r e  r e q u e s t i n g  s e r v i c e s  th ro u g h  t h e  normal i n t a k e  

p r o c e d u r e  w i l l  be u se d .  S t u d e n t s  seen  on an emergency b a s i s  w i l l  be e x 

c lude d  from t h e  s t u d y .

A t o t a l  o f  80 s u b j e c t s  w i l l  be used  i n  t h e  s t u d y .  Male s u b j e c t s  

(n = 40)  w i l l  be a s s i g n e d  t o  one o f  f o u r  t r e a t m e n t  c o n d i t i o n s  u s in g  a r a n 

dom a s s i g n m e n t  p r o c e d u r e .  Female s u b j e c t s  (n = 40) w i l l  be s i m i l a r l y  

a s s i g n e d  to  one o f  f o u r  t r e a t m e n t s  y i e l d i n g  a 2 x 2 x 2 e x p e r im e n ta l  de 

s i g n .

C. I n d e p e n d e n t  V a r i a b l e s

The i n d e p e n d e n t  v a r i a b l e s  i n  t h i s  s t u d y  w i l l  be s u b j e c t  g e n d e r ,  

c o u n s e l o r  s t a t u s ,  and c o u n s e l o r  body s i z e .  C o u n s e lo r  s t a t u s  and body 

s i z e  w i l l  be p r e s e n t e d  t o  s u b j e c t s  by a w r i t t e n  d e s c r i p t i o n  o f  e i t h e r  a 

Ph.D. C o u n se l in g  P s y c h o l o g i s t  o r  a c o u n s e l o r  t r a i n e e  p l a c e d  below a b l ac k  

and w h i t e  p h o to g ra p h  o f  e i t h e r  a normal  w e i g h t  o r  o v e r w e ig h t  i n d i v i d u a l .

1 . C o u n s e lo r  S t a t u s

The f o l l o w i n g  two l e v e l s  o f  c o u n s e l o r  s t a t u s  w i l l  be u t i l i z e d  

in  t h e  s tu d y .

a .  High S t a t u s :  The c o u n s e l o r  i n  t h e  above pho tog raph  i s  a

Ph.D. l i c e n s e d  C oun s e l in g  P s y c h o l o g i s t  who has e x t e n s i v e  e x p e r i e n c e  work

ing  w i t h  c o l l e g e  s t u d e n t s  a t  a m a jo r  u n i v e r s i t y  c o u n s e l i n g  s e r v i c e .  He
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has p repa red  th e  f o l l o w in g  p r e c o u n s e l i n g  aud io  t a p e  d e s c r i b i n g  what to  

e xpe c t  f rom c o u n s e l i n g .

b.  Low S t a t u s :  The pe rson  i n  t h e  above photograph i s  a coun

s e l o r  t r a i n e e  who i s  l e a r n i n g  to  work w i th  c o l l e g e  s t u d e n t s  a t  a small 

community c o l l e g e  c o u n s e l in g  s e r v i c e .  He has p repa re d  t h e  fo l l o w in g  

p r e c o u n s e l i n g  au d io  t a p e  d e s c r i b i n g  what t o  e x p e c t  from c o u n s e l i n g .

2. Counse lo r  Body Size

The f o l l o w i n g  two l e v e l s  o f  c o u n s e l o r  body s i z e  w i l l  be u t i l i z 

ed in  t h e  s tu d y .

a .  Normal Weight  I n d i v i d u a l :  Thi s  i n d i v i d u a l  w i l l  be meso

morphic i n  a pp e a r a n c e .  Tha t  i s  t h e y  w i l l  have an obv ious  s l i m ,  muscu lar  

phys iq ue .  In a d d i t i o n ,  t h e  i n d i v i d u a l  w i l l  be between ze ro  and f i v e  

pounds o f  t h e  recommended w e igh t  a c c o r d in g  t o  s t a n d a r d  w e igh t  c h a r t s  f o r  

h i s  s e x ,  a g e ,  body b u i l d ,  and h e i g h t .

b .  Overweight  I n d i v i d u a l ;  Thi s  i n d i v i d u a l  w i l l  be endomor

ph ic  in  a pp e a r a n c e .  Tha t  i s  they  w i l l  have an obvious s o f t ,  round ,  f a t  

phys ique .  In a d d i t i o n ,  t h i s  i n d i v i d u a l  w i l l  between 30 and 50 pounds 

ove r  t h e  recommended w e igh t  ac co rd in g  t o  s t a n d a r d  w e ig h t  c h a r t s  f o r  h i s  

s e x ,  a g e ,  body b u i l d ,  and h e i g h t .

3. P r e s e n t a t i o n  o f  Counse lo r  S t a t u s  and Body Size

To c o n t r o l  f o r  t h e  o v e r a l l  f a c i a l  a t t r a c t i v e n e s s  o f  t h e  males 

in  t h e  s t i m u lu s  p h o to g ra p h s ,  t h e  head o f  t h e  i n d i v i d u a l  w i th  t h e  meso

morphic phys ique  w i l l  be p h o t o g r a p h i c a l l y  double  exposed onto  t h e  body 

o f  t h e  overw eig h t  i n d i v i d u a l .  This  w i l l  r e s u l t  in t h e  same head on bo th  

t h e  normal and ov e rw e ig h t  i n d i v i d u a l s  p i c t u r e d  in  t h e  pho tog raphs .  D i f 

f e r e n c e s  in  c l o t h i n g  o f  t h e  male s t i m u lu s  i n d i v i d u a l s  w i l l  be c o n t r o l l e d  

by having both  males wear  da rk  s l a c k s  and w h i t e  s h i r t s .  Appendix B con-
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t a i n s  t h e  r e s u l t i n g  f o u r  s t i m u lu s  combina t ions  which a r e  1) high  s t a t u s /  

normal w e i g h t ,  2) h igh  s t a t u s / o v e r w e i g h t ,  3) low s t a t u s / n o r m a l  w e i g h t ,

4) and low s t a t u s / o v e r w e i g h t .

D. Dependent  V a r i a b l e s  and C l i e n t  D e s c r i p t i v e  I n fo rm a t io n

The e x p e r t n e s s ,  a t t r a c t i v e n e s s  and t r u s t w o r t h i n e s s  s c a l e s  o f  

t h e  Counse lo r  R a t ing  Form (CRF) w i l l  s e rv e  as  t h e  dependen t  v a r i a b l e s  

f o r  t h i s  s t u d y .  The CRF was deve loped  (Barak & LaCrosse,  1975; LaCrosse 

& Barak,  1976) t o  measure  t h e  d imens ions  o f  p e r c e iv e d  c o u n s e l o r  e x p e r t 

n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  as  d e s c r i b e d  by S t rong  (1968) .

I t  c o n s i s t s  o f  12 seven p o i n t  b i p o l a r  i tems f o r  each o f  t h e  t h r e e  d i 

mensions t h a t  a r e  randomly o r d e r e d  g i v in g  a t o t a l  o f  36 i t e m s .  The 

s c o r e  f o r  each dimension  ranges  from a minimum o f  12 t o  a maximum o f  84.  

C o r rec t ed  r e l i a b i l i t y  c o e f f i c i e n t s  u s ing  t h e  Spearman-Brown fo rmula  has 

been r e p o r t e d  t o  be .874 f o r  e x p e r t n e s s ,  .850 f o r  a t t r a c t i v e n e s s ,  and 

.908 f o r  t r u s t w o r t h i n e s s  (Barak & LaCrosse,  1975;  LaCrosse & Barak,  1976) .  

I t  has been shown t o  r e l i a b l y  measure  t h e  s o c i a l  i n f l u e n c e  v a r i a b l e s  o f  

e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  (L aCrosse ,  1980) and t o  

be a v a l i d  i n s t r u m e n t  f o r  a s s e s s i n g  p e r c e p t i o n s  o f  c o u n s e l o r  b e h a v io r  

from m u l t i p l e  s o u rc e s  (Barak & LaCrosse,  1977) and t o  be a b l e  t o  i n d i c a t e  

t h a t  a c l i e n t ' s  i n i t i a l  r a t i n g s  o f  c o u n s e l o r s  on t h e  t h r e e  dimensions 

a r e  s i g n i f i c a n t l y  r e l a t e d  t o  c o u n s e l i n g  outcome (L aCrosse ,  1980) .

Appendix C c o n t a i n s  t h e  CRF, t h e  s c o r i n g  c r i t e r i a ,  and t h e  i tems for  

each o f  t h e  t h r e e  s e p e r a t e  s c a l e s  o f  e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and 

t r u s t w o r t h i n e s s .

In a d d i t i o n  to  t h e  dependen t  v a r i a b l e s ,  t h e  i n t a k e  c o u n s e l o r  

w i l l  f i l l  o u t  t h e  C l i e n t  I n fo rm a t io n  Shee t  (Appendix D ) f o r  each s u b j e c t .  

Thi s  s h e e t  p r o v id e s  i n f o r m a t io n  abou t  t h e  s u b j e c t ' s  l e v e l  o f  f u n c t i o n i n g .
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w e i g h t ,  p r e s e n t i n g  problem, age p r e v i o u s  c o u n s e l i n g ,  and academic p r o 

g r e s s .

E. Procedure

S tu d e n t s  r e q u e s t i n g  s e r v i c e s  a t  t h e  Texas A&M U n i v e r s i t y  

Persona l  Counse l in g  S e r v i c e  w i l l  be ask  t o  a r r i v e  a p p r o x i m a t e ly  15 min

u t e s  b e fo r e  t h e i r  s chedu led  i n t a k e  s e s s i o n .  A f t e r  f i l l i n g  o u t  t h e  r o u 

t i n e  agency form f o r  new c l i e n t s ,  t h e  i n d i v i d u a l s  w i l l  be g iven a pa c ke t  

o f  m a t e r i a l s  and ask t o  p a r t i c i p a t e  in  a s tu d y  on s t u d e n t  i m p r e s s i o n s .

The packe t  w i l l  c o n t a i n  1) an Agreement  t o  P a r t i c i p a t e  (Appendix E ) 

which w i l l  e x p l a i n  t h e  v o l u n t a r y  n a t u r e  o f  t h e i r  p a r t i c i p a t i o n  and t h e i r  

r i g h t  t o  c o n f i d e n t i a l i t y ,  2) i n s t r u c t i o n s  f o r  t h e  s tu d y  (Appendix F ) ,

3) one o f  t h e  f o u r  s t i m u l u s  c o n b i n a t i o n s  (Appendix B ) ,  4) and t h e  Coun

s e l o r  Ra t in g  form. I f  t h e y  a g r e e  t o  p a r t i c i p a t e  in  t h e  s tu d y  t h e y  w i l l  

be s e a t e d  a t  a t a b l e  i n  t h e  w a i t i n g  room c o n t a i n i n g  a c a s s e t t e  t a p e  r e 

c o r d e r ,  p r e c o u n s e l i n g  au d io  t a p e  e x p l a i n i n g  what t o  e x p e c t  f rom c o u n s e 

l i n g  (Appendix G ) ,  and headphones .  The a ud io  t a p e  message was ada p te d  

from Schlessman (1980) and Winbcrn (1977) .  A f t e r  r e a d i n g  ove r  t h e  i n s t r u -  

t i o n s ,  l o o k in g  a t  t h e  s t i m u l u s  p h o to g ra p h ,  and l i s t e n i n g  t o  t h e  p rec oun 

s e l i n g  aud io  t a p e ,  t h e  s u b j e c t  w i l l  f i l l  o u t  t h e  CRF as  t o  t h e i r  im pre s 

s i o n s  o f  t h e  c o u n s e l o r  p i c t u r e d  in  t h e  s t i m u lu s  pho tog raph .  A f t e r  f i n i s h 

ing  t h e  CRF t h e  s u b j e c t  w i l l  r e t u r n  a l l  m a t e r i a l s  t o  t h e  r e c e p t i o n i s t  who 

w i l l  d i r e c t  them t o  t h e i r  i n t a k e  c o u n s e l o r .

F. Experimental  Design and Proposed A n a l y s i s

The e xpe r im e n ta l  d e s ig n  f o r  t h i s  s tu d y  i s  a 2 x 2 x 2 f a c t o r 

i a l  o r g a n i z a t i o n  ( K i rk ,  1968) c o n s i s t i n g  o f  c o u n s e l o r  s t a t u s  (h igh  vs low) ,  

c o u n s e l o r  w e igh t  (normal vs o v e r w e i g h t ) ,  and s u b j e c t  ge nde r .  Using 80 

s u b j e c t s  ( c e l l  s i z e  = 10) w i th  a lp h a  s e t  a t  .0 5 ,  t h e  d e s ig n  y i e l d s  a
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power c o e f f i c i e n t  o f  .90 f o r  a d i f f e r e n c e  o f  1 .5  s igma.

The e x p e r t n e s s ,  a t t r a c t i v e n e s s ,  and t r u s t w o r t h i n e s s  s c a l e s  

o f  t h e  CRF w i l l  s e r v e  a s  t h e  dependen t  v a r i a b l e s .  CRF s c o r e s  w i l l  be 

ana lyzed  us in g  a m u l t i v a r i a t e  a n a l y s i s  o f  v a r i a n c e  (MANOVA) t o  a s s e s s  

t h e  e f f e c t s  due to  t h e  indepe nde n t  v a r i a b l e s  o f  c l i e n t  g e n d e r ,  counse 

l o r  s t a t u s ,  and c o u n s e l o r  w e ig h t .  I f  s i g n i f i c a n t  d i f f e r e n c e s  a r e  found 

u n i v a r i a t e  and a p p r o p r i a t e  i n d i v i d u a l  comparison a n a l y s e s  w i l l  be con

duc ted .

The MANOVA was chosen as  a means f o r  c o n t r o l l i n g  Type I e r r o r  

( i . e . ,  r e j e c t i n g  t h e  nu l l  h y p o t h e s i s  when i t  i s  t r u e ) .  Using t h r e e  s e p 

e r a t e  u n i v a r i a t e  a n a l y s e s  o f  v a r i a n c e  would y i e l d  seven  £  v a lu e s  ( s e x ,  

w e ig h t ,  s t a t u s ,  sex  x w e i g h t ,  sex x s t a t u s ,  w e ig h t  x s t a t u s ,  sex  x w e igh t  

X s t a t u s )  f o r  each c r i t e r i o n  v a r i a b l e  g i v in g  a t o t a l  s e t  o f  21 t e s t s .

One i s  l i k e l y  t o  o b t a i n  one r e s u l t  s i g n i f i c a n t  in  t h e  21 t e s t s  due to  

chance a lo n e  (p = . 6 6 ) .  In a d d i t i o n ,  i t  has been found t h a t  t h e  t h r e e  

v a r i a b l e s  o f  t h e  CRF a r e  q u i t e  l i k e l y  c o r r e l a t e d  (L aC rosse ,  1977) .  The 

MANOVA r e p r e s e n t s  a way t o  t a k e  t h i s  p o s s i b l e  c o r r e l a t i o n  i n t o  ac coun t  

and has t h e  c a p a c i t y  t o  d e t e c t  e f f e c t s  which a r e  n o t  a p p a r e n t  when th e  

v a r i a b l e s  a r e  examined s i n g l y .

IV. I n s t i t u t i o n a l  Review Board

A summary o f  t h i s  r e s e a r c h  p roposa l  w i l l  be s e n t  t o  t h e  o f f i c e  

o f  Research A d m i n i s t r a t i o n  a t  t h e  Norman campus f o r  r ev iew  o f  t h e  p ro 

j e c t ' s  p u rp o se ,  s u b j e c t  p o p u l a t i o n ,  p r o c e d u r e s ,  p o t e n t i a l  r i s k s  t o  sub 

j e c t s ,  and p o t e n t i a l  b e n e f i t s  t o  s u b j e c t s  and s o c i e t y  as  wel l  as  a copy 

o f  t h e  CRF and t h e  Agreement t o  P a r t i c i p a t e .  A proposed s t a r t i n g  d a t e  

o f  March 1,  1982 w i l l  be r e q u e s t e d .
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The co u n s e lo r  in  t h e  above photograph i s  a Ph.D. l i c e n s e d  Counsel ing 

P s y c h o lo g i s t  who has e x t e n s i v e  e x p e r i en c e  working with c o l l e g e  s tu d e n t s  a t  

a major  u n i v e r s i t y  c o u nse l ing  s e r v i c e .  He has prepared  th e  fo l low ing  p r e 
co u n s e l in g  audio t a p e  d e s c r i b i n g  what t o  e xpe c t  from c o u n s e l i n g .  A f t e r  you 
have l i s t e n e d  t o  t h e  t a p e  p l e a s e  f i l l  ou t  t h e  Counselor  Rat ing  Form on th e  
fo l low ing  pages so as t o  a c c u r a t e l y  d e s c r i b e  your  impress ions  o f  t h e  Counsel ing 
P s y c h o lo g i s t  p i c t u r e d  abov^.
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The c ounse lo r  in  the  above pho tograph i s  a Ph.D. l i c e n s e d  Counsel ing 
P s y c h o lo g i s t  who has e x t e n s i v e  e x p e r i e n c e  working with  c o l l e g e  s t u d e n t s  a t  
a major  u n i v e r s i t y  co u n s e l in g  s e r v i c e .  He has prepared  t h e  f o l low ing  p r e 
c o u n s e l in g  audio t a p e  d e s c r i b i n g  what t o  expec t  from c o u n s e l i n g .  A f t e r  you 

have l i s t e n e d  to  t h e  t a p e  p l e a s e  f i l l  ou t  t h e  Counselor  Ra t ing Form on the  

f o l low ing  pages so as  t o  a c c u r a t e l y  d e s c r i b e  your  im press ions  o f  t h e  Counsel ing  
P s y c h o lo g i s t  p i c t u r e d  above.
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The person  in  t h e  above photograph i s  a c o u n s e l o r  t r a i n e e  who i s  l e a r n i n g  

t o  work wi th  c o l l e g e  s t u d e n t s  a t  a small community c o l l e g e  c o u n s e l in g  s e r v i c e .

He has p repa red  t h e  f o l low ing  p r e c o u n s e l i n g  aud io  t a p e  d e s c r i b i n g  what t o  e xpe c t  
from c o u n s e l i n g .  A f t e r  you have l i s t e n e d  t o  t h e  t a p e  p l e a s e  f i l l  o u t  t h e  Counse lor  
Rat ing form on t h e  f o l l o w in g  pages so as t o  a c c u r a t e l y  d e s c r i b e  you r  impress ion  o f  
t h e  c o u n s e l o r  t r a i n e e  p i c t u r e d  above.
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The person  in  t h e  above photograph i s  a c o u n s e lo r  t r a i n e e  who i s  l e a r n i n g  
t o  work wi th  c o l l e g e  s t u d e n t s  a t  a small  community c o l l e g e  co u n s e l in g  s e r v i c e .

He has p repared  t h e  fo l l o w in g  p r e c o u n s e l in g  audio t a p e  d e s c r i b i n g  what  t o  expect  
from c o u n s e l i n g .  A f t e r  you have l i s t e n e d  t o  t h e  t a p e  p l e a s e  f i l l  ou t  t h e  Counselor  
Ra t ing form on t h e  fo l l o w in g  pages so as  t o  a c c u r a t e l y  d e s c r i b e  your  impress ion  o f  

t h e  c o u n s e lo r  t r a i n e e  p i c t u r e d  above.
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CLIENT INFORMATION SHEET

I .  Level o f  F u n c t io n in g  S c a le *  ( C i r c l e  one)

0 -  No in f o r m a t io n

1 -  G ro s s ly  Impai red :  Gross  impairment  in  v i r t u a l l y  a l l  a r e a s
o f  f u n c t i o n i n g .

2 -  Very Poor: Marked impairment  in  both s o c i a l  r e l a t i o n s  and
o c c u p a t io n a l  f u n c t i o n i n g .

3 -  Poor: Marked impairment  in  e i t h e r  s o c i a l  r e l a t i o n s  or
o c c u p a t io n a l  f u n c t i o n i n g ,  o r  modera te  impairment  in  bo th .

4 -  F a i r :  Moderate  impairment  in  e i t h e r  s o c i a l  r e l a t i o n s  or
o c c u p a t io n a l  f u n c t i o n i n g ,  o r  some impairment  in  bo th .

5 -  Good: No more t h a n  s l i g h t  impa irment  in  e i t h e r  s o c i a l  o r
o c c u p a t io n a l  f u n c t i o n i n g .

6 -  Very Good: B e t t e r  t h a n  a ve ra ge  f u n c t i o n i n g  in  s o c i a l  r e l a 
t i o n s ,  o c c u p a t io n a l  f u n c t i o n i n g ,  and use o f  l e i s u r e  t im e .

7 -  S u p e r io r :  Unusua l ly  e f f e c t i v e  f u n c t i o n i n g  in  s o c i a l  r e l a 
t i o n s ,  o c c u p a t io n a l  f u n c t i o n i n g ,  and use  o f  l e i s u r e  t im e .

I I .  C l i e n t  Weight  ( C i r c l e  one)

1. ___  Underweight  (More th a n  10 pounds)

2. ___  Normal (Within  10 pounds o f  recommended we igh t )

3. ___  Overweight  (10 -  20 pounds)

4.  ___  E x c e s s i v e ly  ove rw e igh t  (More than  20 pounds)

I I I .  P r e s e n t i n g  Problem ( C i r c l e  a l l  a p p r o p r i a t e )

Ca re e r  P e r s o n a l / S o c i a l  Couple /M arr i age

E x p l a in : ______________________________________________________________

IV. Other  In fo rm a t io n

Age  Academic P r o g re s s _____________ P re v ious  Counse l ing  ___ ?

*Adapted from t h e  D ia g n o s t i c  and S t a t i s t i c a l  Manual o f  Mental D i s o r d e r s , 
(Th ird  E d i t i o n ) .
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AGREEMENT TO PARTICIPATE

In an e f f o r t  t o  improve t h e  q u a l i t y  o f  o u r  s e r v i c e s ,  we a t  t h e  

Pe rsona l  Counse l ing  S e r v i c e  a r e  c o n t i n u a l l y  in v o lv e d  i n  e v a l u a t i o n  o f  

v a r i o u s  c o u n s e l i n g  p ro c e d u re s  and i s s u e s .  At t h e  p r e s e n t  t im e  we a r e  

r e q u e s t i n g  t h a t  i n d i v i d u a l s  t a k e  ten  m in u tes  b e f o r e  they  see  t h e i r  i n 

t ak e  c o u n s e l o r  t o  p a r t i c i p a t e  i n  t h i s  s t u d y .  The s tu d y  asks  you to  look 

a t  a photograph  o f  a c o u n s e l o r  from a n o t h e r  s c h o o l ,  l i s t e n  t o  h i s  f o u r  

minute  aud io  t a p e  d e s c r i b i n g  what  t o  e x p e c t  from c o u n s e l i n g ,  and then  

to  g iv e  you r  i n i t i a l  im p re s s io n  o f  t h e  c o u n s e l o r  i n  t h e  pho tograph  by 

f i l l i n g  o u t  t h e  Counse lo r  Ra t ing  Form. The p o s s i b l e  b e n e f i t s  o f  t h i s  

s tudy  a r e  t o  b e t t e r  u n d e r s t a n d  how s t u d e n t s  form i m p r e s s io n s  o f  c ounse 

l o r s  and to  g iv e  s t u d e n t s  i n f o r m a t io n  ab o u t  what  t o  e x p e c t  from c o u n s e l 

in g .

Of c o u r s e  y o u r  p a r t i c i p a t i o n  in  t h i s  s t u d y  i s  v o l u n t a r y  and 

th e  a v a i l a b i l i t y  o f  c o u n s e l i n g  i s  no t  a f f e c t e d  i f  you d e c l i n e  t o  p a r t i 

c i p a t e .  I f  you a g re e  t o  p a r t i c i p a t e ,  beg in  by r e a d i n g  th e  r e s t  o f  t h i s  

page and s ig n  y o u r  name a t  t h e  bot tom. Then p rocédé  to  t h e  n e x t  page 

f o r  more d e t a i l e d  i n f o r m a t io n  and i n s t r u c t i o n s .  The t o t a l  t ime needed 

f o r  t h i s  s t u d y  i s  under  t e n  m in u te s .

To i n s u r e  c o n f i d e n t i a l i t y  a l l  i n fo rm a t io n ,  o b t a i n e d  in  t h i s  

s tu d y  i s  coded so t h a t  your  i d e n t i t y  i s  n o t  made p u b l i c .  You r e t a i n  t h e  

r i g h t  t o  c o n f i d e n t i a l i t y  and may d i s c o n t i n u e  p a r t i c i p a t i o n  a t  any p o i n t  
du r ing  the  s tu d y .

I f  you would l i k e  f u r t h e r  i n f o r m a t i o n  a b o u t  t h i s  s t u d y  o r  t h e  

o v e r a l l  r e s u l t s  o f  t h i s  s tu d y  p l e a s e  p u t  a check in  t h e  p a r e n t h e s i s  t o  

t h e  l e f t  o f  you r  s i g n a t u r e .

I have r e a d  t h e  p rec e d in g  e x p l a n a t i o n ,  and I ag re e  t o  p a r t i c i 

p a te  in  t h i s  s t u d y .

( )   _____________________________
S i g n a t u r e  Date

Witness
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INSTRUCTIONS

P re v io u s  r e s e a r c h  has shown t h a t  i n d i v i d u a l s  can form a c c u r a t e  

im p r e s s io n s  o f  o t h e r s  j u s t  by knowing a l i t t l e  i n f o r m a t io n  ab o u t  t h a t  

i n d i v i d u a l .  In a d d i t i o n ,  i t  has been shown t h a t  a p e r s o n ' s  i n i t i a l  im

p r e s s i o n  o f  a n o t h e r  can have an im p o r t a n t  impact  on f u r t h e r  i n t e r a c t i o n s .  

On th e  f o l l o w i n g  page i s  a photograph  o f  a c o u n s e l o r  from a n o t h e r  u n i v e r 

s i t y  and a s h o r t  d e s c r i p t i o n  o f  the  i n d i v i d u a l .  Look a t  t h e  pho tograph ,  

read  t h e  b r i e f  d e s c r i p t i o n  o f  t h e  i n d i v i d u a l  and then  l i s t e n  t o  t h e  p r e 

c o u n s e l i n g  t a p e  he has p r e p a r e d .  A f t e r  you have l i s t e n e d  to  the  audio 

t a p e  f i l l  o u t  t h e  Counse lo r  Ra t ing  Form so as  t o  a c c u r a t e l y  d e s c r i b e  your  

im p r e s s io n s  o f  t h e  i n d i v i d u a l  p i c t u r e d  in  t h e  pho tograph .  As you f i l l  

o u t  t h e  Counse lo r  Ra t ing  Form i t  i s  a l r i g h t  t o  go back to  t h e  pho tograph .  

When you f i n i s h  t h e  Counse lo r  Ra t ing  Form p l e a s e  r e t u r n  a l l  m a t e r i a l s  to  

t h e  r e c e p t i o n i s t .

Remember, you r  c and id  and h o n e s t  im p re ss io n  i s  needed.  Thank 

you f o r  y o u r  p a r t i c i p a t i o n .
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PRECOUNSELING AUDIO SCRIPT 

In t h e  n e x t  few minutes  I would l i k e  t o  t a l k  g e n e r a l l y  abou t  

c o u n s e l in g  and what  you can ex p e c t  from working w i th  a c o u n s e l o r .  I t  i s  

im p o r ta n t  t h a t  you unde rs t a n d  what  i s  going on in  c o u n s e l i n g  so t h a t  you 

can d e vo te  your  t im e  t o  working on your  c o n c e r n s .  F i r s t ,  what  i s  c o u n s e 

l i n g ?  Counse l ing  i s  a p r o c e s s  whereby you may l e a r n  t o  make b e t t e r  d e 

c i s i o n s ,  improve pe r s o n a l  s k i l l s ,  deve lo p  i n c r e a s e d  c o n f id e n c e  in  your  

a b i l i t i e s ,  and a c q u i r e  a keener  awareness  and a p p r e c i a t i o n  o f  your  needs 

and th o s e  o f  o t h e r  p e o p le .  You may have some b e h a v io r  you wish to  change.  

You may have c a r e e r  c o n c e r n s .  You may want  t o  improve communicat ion w i th  

a s p e c i a l  p e r s o n ,  e s t a b l i s h  more meaningful  r e l a t i o n s h i p s ,  o r  b e t t e r  cope 

wi th  f e e l i n g s  o f  d e p r e s s i o n  o r  a n x i e t y .  Whatever  i s  o f  pe rsona l  concern 

t o  you may be e x p lo re d  in  c o u n s e l i n g .

There a r e  s e v e r a l  connec ted  s t a g e s  i n  t h e  c o u n s e l i n g  p r o c e s s .  

G e n e r a l ly ,  peop le  begin by d i s c u s s i n g  what  b rough t  them h e re .  You may 

d e c id e  t o  t a l k  ab o u t  s e v e r a l  d i f f e r e n t  t o p i c s ,  o r  c o n c e n t r a t e  on one a r e a  

which i s  b o t h e r i n g  you.  During you r  i n i t i a l  s e s s i o n ,  your  c o u n s e l o r  w i l l  

a t t e m p t  t o  u n d e r s t a n d  y o u r  world as  you e x p e r i e n c e  i t .  As you begin t o  

e x p lo r e  your  w o r ld ,  you may be asked t o  c l a r i f y  c e r t a i n  s t a t e m e n t s ,  t o  

g e t  a b e t t e r  i d e a  o f  how you p e r c e i v e  d i f f e r e n t  t h i n g s .  As you and you r  

c o u n s e l o r  t a l k ,  t h e  n a t u r e  of  you r  problems w i l l  h o p e f u l l y  become c l e a r 

e r  t o  you bo th .  For  example,  how o f t e n  you e x p e r i e n c e  d i f f i c u l t i e s ,  how 

se ve re  t h e y  a r e ,  and what s i t u a t i o n s  o r  p e op le  t h e y  a r e  a s s o c i a t e d  w i t h ,  

as wel l  a s  how long  you have had t h e s e  p rob lems.  In a d d i t i o n ,  your  coun

s e l o r  w i l l  he lp  you i d e n t i f y  your  s t r e n g t h s  and t h e  r e s o u r c e s  you use t o  

cope wi th  and r e s o l v e  problems.

Once you have dec ided  what  you want  t o  work on w i th  your  coun-
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s e l o r ,  you w i l l  begin t o  e x p lo r e  c e r t a i n  a r e a s  in  d e p th .  During t h i s  

s t a g e  you r  c o u n s e l o r  w i l l  he lp  you focus  on th e  r e l a t i o n s h i p s  among 

seem ing ly  i s o l a t e d  p a r t s  o f  y o u r s e l f ,  t o  make s ense  o f  you r  d i f f e r e n t  

a t t i t u d e s  and b e h a v i o r s .  You w i l l  a l s o  beg in  to  deve lop  r e a l i s t i c  g o a l s  

o f  how you would l i k e  t o  a c t .

The ne x t  s t a g e  o f  c o u n s e l i n g  i s  t h e  t r a n s l a t i o n  o f  t h e s e  g o a l s  

i n t o  a s e r i e s  o f  s t e p s  t h rough  which you change how you a c t  and f e e l .  

These s t e p s  a r e  based  on a tho rough  e x p l o r a t i o n  o f  you r  f e e l i n g s ,  a t t i 

t u d e s ,  and a b i l i t i e s .  Your c o u n s e l o r  w i l l  th en  he lp  you deve lop  o r  im

prove t h e  s k i l l s  you need t o  r ea c h  y o u r  g o a l s .  As you begin t o  i n c o r p o r 

a t e  t h e s e  new s t r a t e g i e s  f o r  l i v i n g ,  you should g a in  a b e t t e r  a b i l i t y  

t o  t r a n s l a t e  y o u r  g o a l s  i n t o  a c t i o n .  Your i n c r e a s i n g  u n d e r s t a n d in g  o f  

y o u r s e l f ,  and t h e  development  o f  new s k i l l s  shou ld  d e c r e a s e  t h e  s t r a i n s  

which caused  you t o  e n t e r  c o u n s e l i n g .  At t h i s  p o i n t  you w i l l  d i s c u s s  

t e r m i n a t i o n  w i th  y o u r  c o u n s e l o r ,  and how t o  m a i n t a i n  t h e  g a in s  you have 

made.

To summarize t h e  c o u n s e l i n g  p r o c e s s ,  i t  c o n s i s t s  o f  t h r e e

s t a g e s .  The f i r s t  s t a g e  i s  a ge n e ra l  su rv e y  o f  f e e l i n g s ,  t h o u g h t s ,  and

b e h a v io r s .  The second s t a g e  i s  a d e e p e r  e x p l o r a t i o n  o f  d i f f e r e n t  a s p e c t s  

o f  y o u r s e l f  and how t h e s e  f i t  w i th  each o t h e r  t o  make you a un ique  pe rson .  

The t h i r d  s t a g e  i s  t h e  deve lopment  o f  c o n c r e t e  g o a l s  and t h e  m a s t e ry  o f  

s k i l l s  t o  r e a c h  t h e s e  g o a l s .

Depending on t h e  r ea son  you came t o  c o u n s e l i n g  you may e x p e r 

i enc e  n e g a t i v e  f e e l i n g s  as  you a r e  working  in  c o u n s e l i n g .  I f  you do i t

i s  e a s y  t o  become d i s c o u r a g e d ,  t o  f e e l  t h a t  c o u n s e l i n g  i s  h o p e l e s s ,  o r  

t o  blame y o u r  c o u n s e l o r  f o r  n o t  g i v i n g  you what you need.  I f  you e x 

p e r i e n c e  n e g a t i v e  f e e l i n g s  i t  i s  u s e fu l  t o  t e l l  you r  c o u n s e l o r  a bou t  them.
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The main p o i n t  i s  t o  be aware t h a t  t h e r e  can be d i f f i c u l t  p e r i o d s  but  

t h e s e  may be a n e c e s s a r y  p a r t  o f  t h e  c o u n s e l i n g  p ro ce s s  f o r  you.

Counse l ing  i s  governed by a p r o f e s s i o n a l  code o f  e t h i c s .  Con

f i d e n t i a l i t y ,  t o  t h e  l i m i t s  p rov ide d  by t h e  law and j u d i c i a l  d e c i s i o n s ,  

i s  r e s p e c t e d .  The most obvious e x c e p t io n  t o  c o n f i d e n t i a l i t y  i s  in  c a se s  

o f  imminent  p h y s ic a l  harm and dange r  t o  you o r  to  o t h e r s .  A l s o ,  because  

o f  c o n f i d e n t i a l i t y ,  no rec o rd  o f  y o u r  use o f  c o u n s e l in g  i s  kep t  in  p l a c e 

ment f i l e s ,  academic r e c o r d s ,  o r  on you r  o f f i c i a l  t r a n s c r i p t .

You may want t o  know how many c o u n s e l i n g  s e s s i o n s  w i l l  be neede 

ed and how long each s e s s i o n  w i l l  l a s t .  U s u a l l y ,  you r  c o u n s e l o r  w i l l  

spend 45 m inu tes  a week d i s c u s s i n g  your  c o n c e r n s .  I t  i s  d i f f i c u l t  to  

p r e d i c t  how many s e s s i o n s  w i l l  be needed ,  as  t h i s  v a r i e s  w i th  each p e r 

son and t h e  t y p e  o f  concern .  U s u a l l y ,  because  o f  t h e  g r e a t  demand by 

s t u d e n t s  f o r  c o u n s e l i n g ,  s e r v i c e s  a r e  o f  l i m i t e d  d u r a t i o n .  Th is  means 

from one t o  s e v e r a l  s e s s i o n s  ove r  one s e m e s t e r .  I f  c o u n s e l i n g  f o r  more 

than  one s e m e s t e r  i s  needed we s e rv e  as  a r e f e r r a l  source  t o  he lp  you 

f i n d  a p p r o p r i a t e  c o u n s e l i n g  o f  a more long term n a t u r e .

Group c o u n s e l i n g  i s  a l s o  an o p t i o n .  Th is  i s  where you i n t e r a c t  

w i th  o t h e r  s t u d e n t s  and a c o u n s e l o r  t o  ga in  i n s i g h t  i n t o  y o u r s e l f  and 

o t h e r s  as  you e x p l o r e  your  concerns  t o g e t h e r .  Sometimes group c o u n s e l i n g  

i s  recommended ove r  i n d i v i d u a l  c o u n s e l i n g  f o r  c e r t a i n  conc erns .

In c o u n s e l i n g  you r  p e r s o n a l  commitment i s  c r u c i a l  f o r  s u c c e s s .  

The most im p o r t a n t  t h i n g s  you as  a s t u d e n t  can do in  c o u n s e l i n g  a r e  to  

t a l k  f r e e l y  a bou t  y o u r  c o n c e r n s ,  make a commitment t o  change ,  and t o  be 

an a c t i v e  p a r t i c i p a n t  both in  and o u t  o f  y o u r  c o u n s e l in g  s e s s i o n s .  I f  

f o r  some reason  you can no t  a t t e n d  a schedu led  c o u n s e l in g  s e s s i o n  i t  i s  

i m p o r ta n t  t o  n o t i f y  t h e  s e c r e t a r y .  I f  you d e c id e  to  t e r m i n a t e  c o u n s e l i n g
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you a l s o  need to  in fo rm your  c o u n s e l o r .

You may have q u e s t i o n s  abou t  c o u n s e l i n g  o r  a bou t  t h i s  s tudy  

t h a t  have no t  been answered.  P l e a s e  f e e l  f r e e  t o  ask you r  i n t a k e  coun

s e l o r  o r  any o f  t h e  s t a f f .  (Pause f o r  5 seconds)  P l e a s e  t u r n  t o  t h e  

Counse lo r  Rat ing  Form and f i l l  i t  o u t  a s  t o  you r  im press ion  o f  t h e  coun

s e l o r  p i c t u r e d  in  t h e  pho tograph .  When you f i n i s h  p l e a s e  r e t u r n  a l l  

m a t e r i a l s  t o  the  s e c r e t a r y .  Remember, your  im p re s s io n s  o f  t h e  c o u n s e l o r  

p i c t u r e d  i s  c o n f i d e n t i a l  and a r e  n o t  sha red  w i th  o t h e r s .  Thank you f o r  

your  p a r t i c i p a t i o n .


