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T i t l e  : S a u d i  A ra b ia n  E d u c a t i o n a l  M is s io n  t o  t h e  U n i te d

S t a t e s :  A s s e s s in g  P e r c e p t i o n s  o f  S t u d e n t  S a t i s ­

f a c t i o n  w i th  S e r v i c e s  R en d e red  

By : F ah d  Mohamed A l - N a s s a r ,  P h .D .
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A d v is o r :  D r .  H e r b e r t  R. H e n g s t ,  P r o f e s s o r  o f  E d u c a t io n

a n d  D i r e c t o r ,  C e n t e r  f o r  S t u d i e s  i n  H ig h e r  

E d u c a t io n .

The e v a l u a t i o n  o f  e d u c a t i o n a l  s e r v i c e s  f ro m  th e  

s t a n d p o i n t  o f  t h e  s u b j e c t s  r e c e i v i n g  t h e s e s  s e r v i c e s  i s  

e s s e n t i a l  f o r  t h e  d e v e lo p m e n t  an d  im provem ent o f  e d u c a t i o ­

n a l  p r o g r a m s . S a u d i  s t u d e n t s  i n  A m erican  c o l l e g e s  and  

u n i v e r s i t i e s  a r e  t h e  co n su m e rs  f o r  t h e s e  s e r v i c e s .

The p u rp o s e  o f  t h i s  s t u d y  was t o  i n v e s t i g a t e  t h e  

p e r c e p t i o n  o f  S a u d i  s t u d e n t s '  s a t i s f a c t i o n  w i t h  r e n d e r e d  

s e r v i c e s ,  r e a s o n s  f o r  t h e i r  s a t i s f a c t i o n ,  an d  r e a s o n s  f o r  

d i s s a t i s f a c t i o n .

The d a t a  f o r  c o n d u c t i n g  t h i s  s u rv e y  w e re  c o l l e c t e d  

from  d i f f e r e n t  r e s o u r c e s ,  p r i m a r i l y  from r e s p o n s e s  o f  a

XV



random . In  a d d i t i o n ,  d a t a  r e l a t e d  t o  t h e  h i s t o r i c a l  b a c k ­

g ro u n d  o f  S a u d i  s t u d e n t s  s t u d y i n g  a b r o a d ,  t h e  d ev e lo p m en t  

o f  S a u d i  A r a b ia n  e d u c a t i o n a l  m i s s i o n s ,  and  t h e  p r e s e n t  s t a t u s  

o f  t h e  o v e r s e a s  s c h o l a r s h i p  p ro g ra m , w ere  g a t h e r e d  t h r o u g h  

on s i t e  i n t e r v i e w s  i n  S a u d i  A r a b ia .

The t o t a l  p o p u l a t i o n  o f  t h i s  s t u d y  was 6823 S a u d i  s t u ­

d e n t s .  A s t r a t i f i e d  random sam p le  p r o d u c e d  a  s tu d y  g ro u p  

o f  428 u n d e r g r a d u a t e  and g r a d u a t e  m a le  s t u d e n t s .  I n  o r d e r  

t o  e n s u r e  c l a r i t y  o f  t h e  r e s e a r c h  i n s t r u m e n t  t o  a l l  s u b j e c t s ,  

e a c h  i t e m  was w r i t t e n  i n  b o th  l a n g u a g e s ,  A ra b ic  and E n g l i s h .

The d a t a  w e re  a n a ly z e d  by P e r a s o n  p ro d u c t-m o m en t 

c o r r e l a t i o n  t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  b e tw een  t h e  p e r c e p ­

t i o n  o f  s a t i s f a c t i o n  w i t h  s e r v i c e s  p r o v i d e d  by t h e  E d u c a t i o n a l  

M is s io n  and s e l e c t e d  in d e p e n d e n t  v a r i a b l e s  su ch  a s  a g e ,  y e a r s  

i n  t h e  U n i t e d  S t a t e s ,  d e g r e e  l e v e l ,  and  number o f  t i m e s  f i e l d  

o f  s t u d y  c h a n g e d .  One-way a n a l y s i s  o f  v a r i a n c e  was u s e d  t o  

d e t e r m in e  i f  s i g n i f i c a n t  d i f f e r e n c e s  e x i s t e d  b e tw een  t h e  

p e r c e p t i o n  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r v i c e s  a c c o r d i n g  

t o  s u c h  v a r i a b l e s  a s  m a r i t a l  s t a t u s ,  governm en t s p o n s o r i n g  

a g e n c i e s ,  an d  f i e l d s  o f  s t u d y .

The f i n d i n g s  o f  t h i s  s tu d y  c a n  b e s t  be  sum m arized  a s  

f o l l o w s :

1 .  T h e r e  w e re  no s i g n i f i c a n t  r e l a t i o n s h i p s  b e tw e e n  

t h e  p e r c e p t i o n  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r v i c e s  and  j 

s t u d e n t s  w i t h  p r e v i o u s l y  m e n t io n e d  c h a r a c t e r i s t i c s .
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2 .  A ls o  t h e r e  w ere  no s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  

p e r c e p t i o n  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r v i c e s  and s t u d e n t s  

w i t h  d i f f e r e n t  c h a r a c t e r i s t i c s .

3 . F r e q u e n c i e s  and  p e r c e n t a g e s  showed t h a t :

A. S a u d i  s t u d e n t s  w e re  " v e r y  s a t i s f i e d "  o r  

" s a t i s f i e d "  w i t h  e l e v e n  s e r v i c e s  o u t  o f  

t h i r t y - t w o .

B. They w ere  " d i s s a t i s f i e d "  o r  " v e r y . ' d i s s a t i s -  

f i e d "  w i t h  f o u r  s e r v i c e s .

C . They w ere  u n d e c id e d  r e g a r d i n g  tw e lv e  s e r ­

v i c e s .

F i n a l l y ,  i t  c an  b e  c o n c lu d e d  t h a t  S a u d i  s t u d e n t s  w e re  

s a t i s f i e d  w i t h  s e r v i c e s  w h ic h  a r e  p a r t  o f  t h e  r e s p o n s i b i l i t i e s  

o f  t h e  f i n a n c i a l  and  a d m i n i s t r a t i v e  u n i t s  in  SAEM. In  a d d i t i o n ,  

th e y  w e re  d i s s a t i s f i e d  w i t h  f o u r  s e r v i c e s  t h a t  a r e  s c a t t e r e d  

among SAEM o r g a n i z a t i o n a l  u n i t s ,  s u c h  a s  f i n a n c i a l ,  c u l t u r a l ,  

and  a d m i n i s t r a t i v e  u n i t s .
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SAUDI ARABIAN EDUCATIONAL MISSION TO THE UNITED STATES: 

ASSESSING PERCEPTIONS OF STUDENT SATISFACTION 

WITH SERVICES RENDERED

CHAPTER I  

INTRODUCTION

Q u e s t  o f  k n o w le d g e  i n  a  f o r e i g n  c o u n t r y  i s  a  v e ry  

o l d  s o c i a l  phenom enon . I t  " i s  a s  o l d  a s  l e a r n i n g  i t s e l f .

I t  s te m s  from  t h e  human c a p a c i t y  f o r  c u r i o s i t y  and  a d v e n ­

t u r e .  I t  r e f l e c t s  t h e  a b i l i t y  o f  human b e i n g s  to .c o m m u n i­

c a t e  w i t h  e a c h  o t h e r  a t  v a r y i n g  l e v e l s  an d  w i t h  v a r y i n g  

s o p h i s t i c a t i o n  a c r o s s  t h e  b a r r i e r s  o f  s o c i a l  p a r t i c u l a r i ­

t i e s . " ^

S tu d y  a b r o a d  h a s  p l a y e d  an i m p o r t a n t  r o l e  i n  human 

c i v i l i z a t i o n .  I t  h a s  h e l p e d  e n r i c h  t h e  dom ain o f  know ledge  

i n  s o c i e t i e s  a l l  o v e r  t h e  w o r ld  and b r i n g  more u n d e r s t a n d ­

i n g  an d  i n t e r d e p e n d e n c y  among them . The o l d e s t  e d u c a t i o n a l  

e f f o r t  g o es  b a c k  t o  t h e  f o u r t h  c e n t u r y  B .C . when "young  men 

from  v a r i o u s  n e a r b y  l a n d s  w ere  com ing t o  s t u d y  a t  t h e

C o ra  D u B o is , F o r e ig n  S t u d e n t s  and  H ig h e r  E d u c a t io n  
i n  t h e  U n i t e d  S t a t e s  (A m erican  C o u n c i l  o f  E d u c a t i o n :  Wash­
i n g t o n ,  D .C . ,  1 9 6 2 ) ,  p .  1.



s c h o o l s  o f  p h i l o s o p h y  and  r h e t o r i c  i n  A t h e n s . " ^

D u r in g  t h e  l a s t  c e n t u r y ,  t h e  phenomenon o f  s t u d y i n g

a b r o a d  h a s  b e e n  m ore d i f f u s e d  t h a n  e v e r  b e f o r e  i n  h i s t o r y .

Due t o  t h e  i n c r e a s e  i n  t h e  s t o c k  o f  k n o w le d g e ,  t h e  n a r r o w in g

o f  t h e  d i s t a n c e  b e tw e e n  c o n t i n e n t s ,  a n d  t h e  g ro w th  o f  t r u s t

and d e p en d e n c y  among th e  n a t i o n s  o f  t h e  w o r ld ,  s t u d y  a b r o a d

h a s  e n l a r g e d  t o  i n c l u d e  many d i f f e r e n t  acad em ic  d i s c i p l i n e s .

S t u d e n t s  f ro m  a l l  p a r t s  o f  E u r o p e ,  t h e  M id d le  a n d  t h e  F a r

E a s t ,  A f r i c a ,  a n d  A u s t r a l i a ,  " a b o v e  a l l  more t h a n  1 0 ,0 0 0

young  A m e ric an s  w e re  a t t e n d i n g  German i n s t i t u t i o n s  o f  h i g h e r
2

l e a r n i n g  b e tw e e n  181 5  and  1 9 1 4 ."  G eorge T i c k n o r  a n d  Edward 

E v e r e t t  w e re  " t h e  f i r s t  A m erican s  t o  a t t e n d  a German u n i -
3

v e r s i t y  f o r  t h e  p u r p o s e  o f  d o in g  a d v a n c e d  s c h o l a r l y  w o r k , " 

a s  s t a t e d  by  F . R ud o lp h ,

A t t h e  p r e s e n t  t im e ,  A m erica  h a s  become a  l e a d i n g  

n a t i o n  a s  f a r  a s  c r o s s - c u l t u r a l  e x c h a n g e  i s  c o n c e r n e d .  The 

num ber o f  i n t e r n a t i o n a l  s t u d e n t s  i n  A m erican  i n s t i t u t i o n s  

o f  h i g h e r  l e a r n i n g  h a s  d o u b le d  many f o l d  from  w ha t i t  was

A u g u s t  G. B enson , F o r e i g n  S t u d e n t s  i n  t h e  U .S . 
H ig h e r  E d u c a t i o n  (M ic h ig a n  S t a t e  U n i v e r s i t y :  E a s t  L a n s in g ,
no d a t e ) ,  p .  1 .

O
A C e n tu r y  o f  H ig h e r  E d u c a t i o n :  C l a s s i c a l  C i t a d e l

t o  C o l l e g i a t e  C o l l o s s u s , e d i t e d  by  W il l ia m  W. B r ick m an  and  
L e h r e r  ( S o c i e t y  f o r  t h e  A dvancem ent o f  E d u c a t io n  : New
Y o rk , 1 9 6 2 ) ,  p p .  2 1 0 -1 2 .

^ F r e d e r i c k  R udo lph , The A m erican  C o l l e g e  an d  U n i­
v e r s i t y  : A H i s t o r y  ( V in ta g e  B o o k s ,  1 9 6 2 ) ,  p .  118.



in the sixties. "Foreign enrollment has risen steadily
from  j u s t  o v e r  f i f t y  t h o u s a n d  i n  1 9 6 0 /1  t o  j u s t  o v e r  two

h u n d re d  th o u s a n d  i n  1 9 7 6 / 7 . " ^  In  t h e  1 9 8 0 ' s  t h e  num ber o f

i n t e r n a t i o n a l  s t u d e n t s  on A m erican  cam p u ses  i s  " a b o u t  3 0 0 ,0 0 0

. . . ,  an d  t h a t  nu m b er i s  r i s i n g  by  1 2  t o  16 p e r c e n t  e a c h  
2y e a r . "  S a u d i  s t u d e n t s  p a r t i c i p a t e d  i n  t h a t  g ro w th .  I n  t h e

3
1 9 5 0 ' s  t h e r e  w ere  f e w e r  t h a n  40 S a u d i  s t u d e n t s .  i n  t h e

4
1 9 8 0 's  t h e r e  w e re  m o re  t h a n  1 5 ,0 0 0 .

The g ro w th  o f  t h e  S a u d is  i s  due  t o  t h e  f a c t  t h a t  

S a u d i  A r a b ia  i s  o n e  o f  t h e  d e v e l o p i n g  c o u n t r i e s  who s u f f e r  

from  t h e  l a c k  o f  e d u c a t e d  m anpower. T h e r e f o r e ,  t h e  d e v e l ­

opment o f  human r e s o u r c e s  th r o u g h  e d u c a t i o n  h a s  b e e n  g iv e n  

h ig h  p r i o r i t y .  W a lp o le  m e n t io n e d :

The g o a l s  o f  t h e  g o v e r n m e n t 's  e d u c a t i o n  p o l i c y  a r e  
t o  p r o v i d e  a  b a s i c  minimum o f  e d u c a t i o n  f o r  t h e  
l a r g e s t  p o s s i b l e  num ber o f  s t u d e n t s  a n d  t o  e n c o u r ­
age  t h o s e  who d e s i r e  h i g h e r  e d u c a t i o n  t o  o b t a i n  i t  
w i t h i n  t h e  c o u n t r y  o r  a b r o a d . 5

The g o v e rn m e n t  o f  S a u d ia  A r a b i a  r e a l i z e d  t h a t  o n ly  

th r o u g h  e d u c a t i o n  c o u l d  h e r  d e v e lo p m e n t  p l a n s ,  g o a l s  an d

^ I n s t i t u t e  o f  I n t e r n a t i o n a l  E d u c a t i o n ,  Open D o o r s , 
1 9 7 5 /7 6 -1 9 7 6 /7 7 ,  p .  3.

2
B a r r o n ' s  P r o f i l e s  o f  A m erican  C o l l e g e s , V o l .  1: 

1 2 th  e d . , 1980 , p .  x x i i i .

^ I  I  E o p .  c i t . , 1956 , p .  35 .

M id
1980, p .  49 .

^N.  I _ _ __ ______________________________________
(W a sh in g to n ,  D . C . : The A m erican  U n i v e r s i t y ,  1 9 7 1 ) ,  p .  9 1 .

^ M id e a s t  B u s i n e s s  E x ch an g e ,  V o l .  IV, No. 4 8 ,  J u n e

^N. C. W a lp o le ,  A rea  H andbook f o r  S a u d i  A r a b i a



o b j e c t i v e s  come t r u e .  T h e r e f o r e ,  b i l l i o n s  o f  d o l l a r s  a r e  

b e in g  i n v e s t e d  i n  man. In  a d d i t i o n  t o  t h e  a v a i l a b i l i t y  o f  

h i g h e r  e d u c a t i o n  i n s i d e  t h e  c o u n t r y ,  t h o u s a n d s  o f  s c h o l a r ­

s h i p s  a r e  b e i n g  g r a n t e d  t o  S a u d i s  t o  s t u d y  a b r o a d  an d  t o  b e  

p r e p a r e d  i n  e c o n o m ic ,  p o l i t i c a l ,  t e c h n o l o g i c a l ,  s c i e n t i f i c ,  

and  e d u c a t i o n a l  a r e a s  " i n  o r d e r  t o  m ee t t h e  im p o sed  c h a n g e s  

and  d e v e lo p m e n t  o f  t h e i r  c o u n t r y . " ^  I n  f a c t ,  g r a d u a t e s  o f  

h i g h e r  e d u c a t i o n  f ro m  f o r e i g n  l a n d s  h o l d  m ost o f  t h e  key  

p o s i t i o n s  i n  t h e  Kingdom. A l-A b d u lk a d e r  r e p o r t e d  t h a t  " t h e

i n t e l l e c t u a l  e d u c a t e d  l e a d e r s h i p  i n  t o d a y ' s  S a u d i  A r a b ia  

was m o s t ly  e d u c a t e d  a b r o a d .  Many m i n i s t e r s  a n d  h i g h e r  ed u ­

c a t i o n  f a c u l t y  members h a d  s t u d i e s  i n  some Arab c o u n t r i e s

and i n  w e s t e r n  c o u n t r i e s  su ch  a s  t h e  U n i t e d  S t a t e s ,  B r i t a i n ,
2

Germany, a n d  F r a n c e . "  Some o f  th em  s e r v e d  a s  members i n  

c o m m it te e s  s e t  up m a in ly  t o  i n v e s t i g a t e  s t u d e n t s ' p r o b l e m s .

D u r in g  t h e  p a s t  few y e a r s  t h e r e  h a s  b e en  a  g r e a t  

d e a l  o f  d i s c u s s i o n  o f  p ro b le m s  S a u d i  s t u d e n t s  f a c e d  d u r i n g  

t h e i r  s o j o u r n  i n  E u ro p e  and  t h e  U n i t e d  S t a t e s .  T h ese  d i s ­

c u s s i o n s  t o o k  p l a c e  i n :

A. S a u d i  n e w sp a p e r s  and  m a g a z in e s

M ansour Ahmed A b o - la b a n ,  "A S tu d y  o f  T e a c h e r  P e r ­
c e p t i o n s  o f  t h e  P r i n c i p a l ' s  P e r f o r m a c e  i n  S e l e c t e d  H igh  
S c h o o ls  i n  M ecca a n d  R iy a d h ,  S a u d i  A r a b ia "  ( D o c t o r a l  D i s s e r ­
t a t i o n ,  U n i v e r s i t y  o f  Oklahoma, 1 9 7 8 ) ,  p .  2 0 .

^ A l i  A b d u la z i z  A l - A b d u lk a d e r ,  "A S u rv ey  o f  t h e  Con­
t r i b u t i o n  o f  H ig h e r  E d u c a t io n  t o  t h e  D eve lopm en t o f  Human 
R e s o u rc e s  i n  t h e  Kingdom o f  S a u d i  A r a b ia "  ( D o c t o r a l  D is ­
s e r t a t i o n ,  U n i v e r s i t y  o f  K a n sa s ,  1 9 7 8 ) ,  p p .  9 7 -9 8 .



B. The m e e t in g  o f  S a u d i  o f f i c i a l s  w i t h  s t u d e n t s  a s  

w e l l  a s  w i th  t h e  p e r s o n n e l  o f  t h e  S a u d i  A ra b ia n  

E d u c a t i o n a l  M is s io n  t o  t h e  U n i t e d  S t a t e s  (SAEM, 

a s  i t  w i l l  b e  c a l l e d  a f t e r w a r d s )

C. The m e e t in g  o f  S a u d i  g ro u p s  o f  s t u d e n t s .

I n  a l l  t h e s e  d i s c u s s i o n s ,  s t u d e n t s  w e re  t h e  c e n t r a l  

th e m e .  They e x p r e s s e d  t h e i r  d i s a p p o i n tm e n t  w i t h  t h e i r  s o ­

j o u r n  a b r o a d ,  a c a d e m ic  a c h i e v e m e n t ,  and  s e r v i c e s  t h e y  w e re  

g e t t i n g  f ro m  t h e  e d u c a t i o n a l  o f f i c e s .

S a t i s f a c t i o n  o r  d i s s a t i s f a c t i o n  o f  S a u d i  s t u d e n t s  

h a s  n e v e r  b e e n  s t u d i e d  b e f o r e .  I t  seem s a p p r o p r i a t e  t h a t  a 

s t u d y  b e  c a r r i e d  o u t  t o  p i n p o i n t  t h e  r e a s o n s  f o r  s t u d e n t s ' 

s a t i s f a c t i o n  o r  d i s s a t i s f a c t i o n .

PURPOSE OF THIS STUDY

The g e n e r a l  p u r p o s e  o f  t h i s  s t u d y  i s  t o  i n v e s t i g a t e  

t h e  r e a s o n s  f o r  s a t i s f a c t i o n  an d  d i s s a t i s f a c t i o n  o f  S a u d i  

s t u d e n t s  w i t h  t h e  s e r v i c e s  t h e y  a r e  r e c e i v i n g  f ro m  SAEM, 

w h i l e  a t t e n d i n g  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i n  th e  

U n i t e d  S t a t e s  o f  A m erica  d u r i n g  t h e  a c a d e m ic  y e a r  1 9 8 0 -8 1 .

More s p e c i f i c a l l y ,  t h e  p u r p o s e s  o f  t h e  s t u d y  may 

b e  su m m a riz ed  a s  f o l l o w s  :

1 . To o b t a i n  i n f o r m a t i o n  a b o u t  e x i s t i n g  s t u d e n t  

s e r v i c e s  i n  SAEM

2 .  To e x p l o r e  o t h e r  s e r v i c e s  s t u d e n t s  n e e d



3. To t r a c e  t h e  s t e p s  o f  o v e r s e a s  s c h o l a r s h i p  p r o ­

gram s f o r  S a u d i  s t u d e n t s

4 .  To d e te r m in e  t h e  d e g r e e  o f  a s s o c i a t i o n  b e tw e e n  

s t u d e n t s '  l e v e l  o f  s a t i s f a c t i o n  and  t h e  f o l l o w ­

i n g  in d e p e n d e n t  v a r i a b l e s ;

A. Age

B. L e n g th  o f  s t a y  i n  t h e  U .S .A .

C. E d u c a t io n  l e v e l

D. Number o f  t i m e s  f i e l d  o f  s tu d y  c h a n g e d

5 . To d e te r m in e  i f  t h e r e  i s  a  s i g n i f i c a n t  d i f f e r ­

e n c e  b e tw e e n  s t u d e n t  l e v e l  o f  s a t i s f a c t i o n  an d  

t h e  r e s t  o f  t h e  i n d e p e n d e n t  v a r i a b l e s  a s  :

A. M a r i t a l  s t a t u s

B. S p o n s o r in g  g o v e rn m e n ta l  agency

C. F i e l d  o f  s t u d y

S ta t e m e n t  o f  t h e  P ro b le m

The e v a l u a t i o n  o f  e d u c a t i o n a l  s e r v i c e s  from  t h e  

s t a n d p o i n t  o f  t h e  s u b j e c t s  r e c e i v i n g  t h e s e  s e r v i c e s  i s  

e s s e n t i a l  f o r  t h e  d e v e lo p m en t  a n d  im provem ent o f  e d u c a t i o ­

n a l  p r o g r a m s .  T h e r e f o r e ,  t h e  p ro b le m  o f  t h i s  s t u d y  i s  t o  

i n v e s t i g a t e  t h e  p e r c e p t i o n  o f  S a u d i  s t u d e n t s  i n  t h e  U n i t e d  

S t a t e s  r e g a r d i n g  t h e  s e r v i c e s  p r o v i d e d  t o  them  by S a u d i  

A r a b ia n  E d u c a t i o n a l  M is s io n  t o  t h e  U n i t e d  S t a t e s .

I t  i s  an a t t e m p t  t o  a n sw e r  t h e  f o l l o w i n g  q u e s t i o n s :



"Are S a u d i  s t u d e n t s  s t u d y i n g  i n  i n s t i t u t i o n s  o f  h i g h e r  e d u ­

c a t i o n  a s  o f  t h e  aca d e m ic  y e a r  1 9 8 0 -8 1 ,  i n  t h e  U n i t e d  S t a t e s ,  

s a t i s f i e d  w i t h  t h e  s e r v i c e s  c o n d u c te d  by  t h e  o f f i c e  s u p e r ­

v i s i n g  them ?" "What a r e  t h e  r e a s o n s  f o r  t h e i r  s a t i s f a c t i o n s  

and  d i s s a t i s f a c t i o n s ? "  "What o t h e r  s e r v i c e s  do t h e y  n eed ?"  

"Do t h e i r  p e r c e p t i o n s  d i f f e r  a c c o r d i n g  t o  a g e ,  m a r i t a l  s t a ­

t u s ,  f i e l d  o f  s t u d y ,  l e v e l  o f  e d u c a t i o n  and  s o  o n?"

S i g n i f i c a n c e  o f  t h e  S tu d y

The s i g n i f i c a n c e  o f  t h e  s tu d y  was b a s e d  on t h e  f o l ­

lo w in g  f a c t s  :

1 . T h i s  s t u d y  w i l l  b e  t h e  f i r s t  t o  t r e a t  t h i s  

p r o b le m .

2 . The m a j o r i t y  o f  S a u d i  s t u d e n t s  s e n t  a b r o a d  a r e  

i n  t h e  U n i t e d  S t a t e s .

3. The  s i z e  o f  r e s p o n s i b i l i t i e s  o f  SAEM t o  th e  

U n i t e d  S t a t e s  i s  g r e a t e r  t h a n  any  o t h e r .

4 . S a u d i  s t u d e n t s  s t u d y i n g  i n  t h e  U n i t e d  S t a t e s  

c o s t  much more t h a n  t h e i r  S a u d i  c o l l e a g u e s  i n  

m o s t  o f  t h e  o t h e r  c o u n t r i e s . ^

5. I t  i s  h o p e d  t h a t  t h e  o u tco m es  o f  t h i s  s t u d y  

w i l l  :

A. Im prove  t h e  s e r v i c e s  a t  SAEM

M i n i s t r y  o f  H ig h e r  E d u c a t i o n ,  R u le s  and  R e g u l a t i o n s  
o f  O v e rs e a s  S c h o l a r s h i p  P r o g r a m s , Imam U n i v e r s i t y  P u b l i c a ­
t i o n ,  1981, p p .  1 7 -1 8 .
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B. H elp  a l l  S a u d i  s p o n s o r i n g  a g e n c i e s  t o  h av e  

a  c l e a r  i d e a  a b o u t  s t u d e n t s ' n e e d s

C. H e lp  e n c o u r a g e  o t h e r  Arab n a t i o n s  t o  e m u la te  

t h e  SAEM

D. Be a  c o n t r i b u t i o n  i n  c o l l e g e  s t u d e n t  s a t i s ­

f a c t i o n  a r e a

E . S t i m u l a t e  o t h e r  w r i t e r s  t o  do  m ore r e s e a r c h  

i n  t h a t  a r e a ,  an d  i n  t h e  a r e a  o f  i n t e r n a ­

t i o n a l  s t u d e n t  s a t i s f a c t i o n  a s  w e l l .

A ssu m p tio n s

T h ese  f o l l o w i n g  m a jo r  a s s u m p t io n s  w e re  t h e  b a s e  f o r  

t h i s  s t u d y :

1 .  T h a t  t h e  num ber o f  S a u d i  A ra b ia n  s t u d e n t s  s t u d y ­

i n g  i n  t h e  U .S . i s  u n d e r  a  c o n s t a n t  i n c r e a s e

2 .  T h a t  t h e  S a u d i  A r a b ia n  E d u c a t io n  M is s io n  w i l l  

c o n t i n u e  i n  p e r f o r m i n g  t h e  d i f f e r e n t  s e r v i c e s  

t o  S a u d i  s t u d e n t s  i n  t h e  U .S .

3. T h a t  t h e  e v a l u a t i o n  o f  w ork  p e r f o r m a n c e  i s  

n e c e s s a r y  f o r  im p ro v em en t

4 . T h a t  S a u d i  s t u d e n t s  h a v e  s o m e th in g  t o  say  a s  

i n d i v i d u a l s  a f f e c t e d  by  t h e  d e c i s i o n s  t h a t  

l e a d  t o  t h e  p e r f o r m a n c e  o f  s e r v i c e s  p r o v i d e d  

t o  them

5. T h a t  t h e  l e n g t h  o f  s t a y  i n  t h e  U . S . ,  c o u p le d



w i t h  t h e  c h a n c e  o f  e n r o l l i n g  i n  an  i n s t i t u t i o n  

o f  h i g h e r  l e a r n i n g ,  r e s u l t s  i n  e n c o u r a g i n g  S a u d i  

s t u d e n t s  t o  demand more new s e r v i c e s

6 .  T h a t  S a u d i  A r a b ia n  s t u d e n t s  w i l l  d i f f e r  i n  t h e i r  

s a t i s f a c t i o n  w i t h  s e r v i c e s  p r o v i d e d  t o  them  by 

SAEM a c c o r d i n g  t o  t h e  p r e v i o u s l y  m e n t io n e d  i n d e ­

p e n d e n t  v a r i a b l e s

7 . T h a t  t h e  r e a s o n s  f o r  s a t i s f a c t i o n  o r  d i s s a t i s ­

f a c t i o n  w i t h  t h e  s e r v i c e s  a s  c h o s e n  by r e s p o n ­

d e n t s  w e re  b a s e d  on t h e i r  p e r s o n a l  e x p e r i e n c e  

w i t h  t h o s e  s e r v i c e s .

D e l i m i t a t i o n s

The s c o p e  o f  t h e  s t u d y  w i l l  b e  l i m i t e d  t o  S a u d i  

m a le ,  u n d e r g r a d u a t e  an d  g r a d u a t e  s t u d e n t s  who r e c e i v e  f u l l  

s c h o l a r s h i p s  an d  who a r e  e n r o l l e d  i n  any  i n s t i t u t i o n  f o r  

h i g h e r  l e a r n i n g  i n  t h e  U n i t e d  S t a t e s  i n  1 9 8 0 -8 1 .

The f o l l o w i n g  c a t e g o r i e s  a r e  e x c lu d e d  fro m  t h e

s t u d y :

A. S t u d e n t s  r e c e i v i n g  a l l o w a n c e s

B. S t u d e n t s  s t u d y i n g  a t  t h e i r  own e x p e n s e

C. S t u d e n t s  s t u d y i n g  a t  t h e  s e c o n d a r y  e d u c a t i o n  

l e v e l .

The r e a s o n s  f o r  t h e  e x c l u s i o n  o f  A an d  B c a t e g o r i e s  

a r e  b e c a u s e  t h e y  r e p r e s e n t  v e ry  s m a l l  n u m b e r s , t h e y  do n o t
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r e c e i v e  f u l l  s c h o l a r s h i p s ,  and  i t  i s  v e r y  h a r d  t o  l o c a t e  

them . C a te g o r y  C i s  n o t  i n c l u d e d  b e c a u s e  o f  t h e  e d u c a t i o n a l  

l e v e l .

The n a t u r e  o f  t h e  r e s e a r c h  p r e c l u d e d  e x h a u s t i n g  a l l  

p e r t i n e n t  v a r i a b l e s  t h a t  r e l a t e  t o  t h e  s a t i s f a c t i o n  o f  s t u ­

d e n t s  w i t h  t h e  s e r v i c e s  p r o v i d e d  by SAEM. T h is  l i m i t a t i o n  

w i l l  b e  a d h e r e d  t o  i n  t h e  i n t e r p r e t a t i o n  o f  t h e  f i n d i n g s  o f  

t h e  s t u d y .  T h e r e f o r e ,  t h e  c o n c l u s i o n s  o f  t h i s  s t u d y  c a n n o t  

b e  g e n e r a l i z e d  t o  o t h e r  p o p u l a t i o n s  t h a n  t h o s e  w h ich  h av e  

b e en  u s e d  i n  t h i s  r e s e a r c h .

D e f i n i t i o n  o f  Terms

The f o l l o w i n g  te rm s  w i l l  b e  u s e d  i n  t h i s  s t u d y ;

" S a u d i  A r a b i a  r e f e r s  t o  t h e  Kingdom o f  S a u d i  A r a b ia ,

l o c a t e d  i n  t h e  c e n t r a l  A ra b ia n  P e n i n s u l a  i n  S o u th w e s t  A s ia  

y,l
"S a u d i  r e f e r s  t o  c h a r a c t e r i s t i c s  o f  S a u d i  A r a b ia ,

2
i t s  p e o p l e ,  e t c . "

D i r e c t o r a t e  o f  E d u c a t io n  i s  t h e  r e s p o n s i b l e  g o v e rn ­

ment a g e n c y  f o r  p u b l i c  e d u c a t i o n ,  e l e m e n t a r y ,  s e c o n d a r y ,  

and  u n d e r g r a d u a t e  l e v e l s ,  d u r in g  1 9 2 6 -1 9 5 3 .  I t  r a n

M. Ahmed R a s h e e d ,  " S a u d i  S t u d e n t s  i n  t h e  U n i t e d  
S t a t e s :  A S tu d y  o f  T h e i r  P e r c e p t i o n s  o f  U n i v e r s i t y  G o a ls
and F u n c t i o n s "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  O k la ­
homa, 1 9 7 2 ) ,  p .  9 .

^ I b i d . ,  p .  10.
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e d u c a t i o n a l  a f f a i r s  d u r i n g  t h e  e n t i r e  p e r i o d  o f  i t s  e x i s t ­

e n c e  f ro m  A l - H e ja z .

A l - H e ja z  r e p r e s e n t s  t h e  w e s t e r n  p a r t  o f  S a u d i  

A r a b ia ,  e n c o m p a s se s  H oly  Mecca a n d  M edina , a n d  c o n t a i n s  

J e d d a h ,  t h e  m a in  s e a p o r t ,  w h e re  t h e  h e a d q u a r t e r s  o f  K ing  

A b d u la z iz  U n i v e r s i t y  i s  l o c a t e d .

S e c o n d a r y  e d u c a t i o n  r e f e r s  t o  e d u c a t i o n  t h a t  c o n ­

s i s t s  o f  s e v e r a l  g r a d e  l e v e l s ,  from  g r a d e  t e n  th r o u g h  

g r a d e  t w e l v e ,  no  m a t t e r  w hat c o u r s e  t h e  s t u d e n t  i s  p u r s u i n g :  

a r t ,  s c i e n c e ,  t e c h n i c a l  o r  r e l i g i o u s .

H ig h e r  e d u c a t i o n  r e f e r s  t o  e d u c a t i o n  p r o v i d e d  b e ­

yond  t h e  s e c o n d a r y  l e v e l .

M i n i s t r y  o f  E d u c a t io n  i s  t h e  m ain  g o v e rn m e n ta l  

gency r e s p o n s i b l e  f o r  p u b l i c  e d u c a t i o n  f o r  b o y s  a t  e le m e n ­

t a r y ,  s e c o n d a r y ,  an d  j u n i o r  c o l l e g e  l e v e l s .

M i n i s t r y  o f  H ig h e r  E d u c a t io n  i s  a n o t h e r  g o v e rn m e n ta l  

ag en cy  r e s p o n s i b l e  f o r  e d u c a t i o n  i n :

A. U n i v e r s i t i e s

B. F o u r - y e a r  c o l l e g e s

C. S u p e r v i s i n g  and  s e n d i n g  S a u d i  s t u d e n t s  a b r o a d  

f o r  g r a d u a t e  and  u n d e r g r a d u a t e  e d u c a t i o n .

G r a d u a te  e d u c a t i o n  r e p r e s e n t s  s t u d i e s  t h a t  l e a d  t o  

d e g r e e s  b e y o n d  t h e  b a c c a l a u r e a t e .

S c h o l a r s h i p  r e p r e s e n t s  f i n a n c i a l  an d  e d u c a t i o n a l  

s u p p o r t  o f  S a u d i  g o v e rn m en t t o  i t s  c i t i z e n s  s t u d y i n g  a b r o a d .

S a u d i  A ra b ia n  E d u c a t i o n a l  M is s io n  r e f e r s  t o  t h e
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o f f i c e  t h r o u g h  w h ic h  S a u d i  s t u d e n t s  s t u d y i n g  a b r o a d  r e c e i v e  

t h e  f i n a n c i a l  a n d  e d u c a t i o n a l  s u p p o r t .

C u l t u r a l  a t t a c h e *  i s  t h e  h e a d  o f  S a u d i  e d u c a t i o n a l  

o f f i c e  i n  c o u n t r i e s  o t h e r  t h a n  S a u d i  A r a b ia .

S t u d e n t  s a t i s f a c t i o n  r e f e r s  t o  g e n e r a l  c o n te n tm e n t  

w i t h  t h e  t o t a l  s e r v i c e s  r e n d e r e d  by  SAEM.

C e r t a i n  t e r m s  a r e  u s e d  f o r  t h e  c o n v e n ie n c e  o f  r e ­

p o r t i n g  an d  d i s c u s s i n g  t h e  f i n d i n g s  o f  t h i s  s t u d y .  They a r e  

c l a r i f i e d  b e lo w :

Age i s  an  in d e p e n d e n t  v a r i a b l e  w h ich  r e f e r s  t o  t h e  

s e v e n  a g e  g r o u p s  i n  t h i s  s t u d y ,  2 0 - 2 2 ,  2 3 -2 5 ,  2 6 -2 8 ,  2 9 - 3 1 ,  

3 2 -3 4 ,  3 5 -3 7 ,  a n d  38 and  o v e r .

Y e a rs  r e f e r s  t o  t h e  l e n g t h  o f  s t a y  i n  t h e  U n i t e d

S t a t e s .

D e g ree  r e f e r s  t o  t h e  s t u d e n t ' s  e d u c a t i o n a l  l e v e l ,

i . e . ,  b a c h e l o r ' s  l e v e l  p ro g r a m s ,  m a s t e r ' s  l e v e l  p ro g r a m s ,  

an d  d o c t o r a l  l e v e l  p ro g ra m s .

S tu d y  ch  r e f e r s  t o  t h e  num ber o f  t im e s  t h e  m a jo r  

f i e l d  o f  s t u d y  h a s  b e e n  c h an g e d  s i n c e  o r i g i n a l  e n r o l l m e n t .

MS i s  an  a b b r e v i a t i o n  u s e d  t o  d e s i g n a t e  t h e  m a r i t a l  

s t a t u s  o f  r e s p o n d e n t s .

Sch  i s  a l s o  an  a b b r e v i a t i o n  u s e d  t o  d e s i g n a t e  t h e  

s p o n s o r i n g  a g e n c y  o f  r e s p o n d e n t s .

F i e l d  r e f e r s  t o  t h e  s t u d e n t s '  m a jo r  f i e l d  o f  s t u d y .

L e v e l  o f  ' S a t i s f a c t i o n  r e f e r s  t o  t h e  f i v e - p o i n t  

s c a l e ,  1 - 5 ,  v e r y  s a t i s f i e d ,  s a t i s f i e d ,  d o n ' t  know.
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d i s s a t i s f i e d ,  a n d  v e r y  d i s s a t i s f i e d ,  t h r o u g h  w h ich  t h e  r e ­

s p o n d e n t s  r e p o r t e d  t h e i r  s a t i s f a c t i o n  w i t h  SAEM s e r v i c e s .

R easo n s  f o r  S a t i s f a c t i o n  a l l u d e s  t o  a n o t h e r  f i v e -  

p o i n t  s c a l e ,  1 - 5 ,  p r o v i d e d ,  i n  t im e ,  w e l l  p r e s e n t e d ,  s u f ­

f i c i e n t ,  an d  o t h e r s ,  t h r o u g h  w h ich  t h e  r e s p o n d e n t s  r e p o r t e d  

t h e i r  s a t i s f a c t i o n  w i t h  SAEM s e r v i c e s .

R easo n s  f o r  D i s s a t i s f a c t i o n  r e f e r s  t o  a n o t h e r  d i f ­

f e r e n t  f i v e - p o i n t  s c a l e ,  1 - 5 ,  d e n i e d ,  l a t e ,  p o o r l y  p r e ­

s e n t e d ,  i n s u f f i c i e n t ,  and  o t h e r s ,  t h r o u g h  w h ich  t h e  r e s p o n ­

d e n t s  r e p o r t e d  t h e i r  s a t i s f a c t i o n  w i t h  SAEM s e r v i c e s .

O p e r a t i o n a l  H y p o th e s e s

The f o l l o w i n g  n u l l  h y p o th e s e s  h a v e  b e en  f o r m u l a t e d :  

Ho^ T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  a n d  s t u d e n t s  w i t h  d i f f e r e n t  a g e s .

HOg T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  a n d  s t u d e n t s  w i t h  d i f f e r e n t  l e n g t h s  o f  s t a y  

i n  t h e  U .S .A .

Hog T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  a n d  s t u d e n t s  a t  d i f f e r e n t  e d u c a t i o n  l e v e l s .  

Ho^ T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t
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s e r v i c e s  a n d  s t u d e n t s  w i t h  d i f f e r e n t  num bers  o f  t i m e s  

m a jo r  f i e l d s  w e re  c h a n g e d .

HOg T h e r e  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  a n d  s t u d e n t s  o f  d i f f e r e n t  m a r i t a l  s t a t u s ,

Hog T h e r e  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e

b e tw e e n  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  and  s t u d e n t s  s p o n s o r e d  by  d i f f e r e n t  gove rnm en­

t a l  a g e n c i e s .

Ho„ T h e r e ) i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  b e -

tw e en  t h e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r ­

v i c e s  an d  s t u d e n t s  i n  d i f f e r e n t  f i e l d s  o f  s t u d y .

ORGANIZATION OF THE STUDY

T h is  s t u d y  c o n s i s t s  o f  s i x  c h a p t e r s .  I n  t h i s  c h a p ­

t e r ,  t h e  s t u d y  i s  i n t r o d u c e d  t o  t h e  r e a d e r .  The s e c o n d

c h a p t e r  w i l l  d e a l  w i t h  t h e  b a c k g r o u n d  o f  t h e  s t u d y ,  t h e

s t a t e m e n t  o f  t h e  p r o b le m ,  t h e  l i m i t a t i o n s  o f  t h e  s t u d y ,  

t h e  d e f i n i t i o n  o f  t e r m s , t h e  a s s u m p t io n s ,  t h e  h y p o t h e s e s  

o f  t h e  r e s e a r c h ,  an i d e a  a b o u t  S a u d i  o v e r s e a s  s c h o l a r s h i p  

p r o g r a m s , an d  a  b r i e f  g l a n c e  i n t o  SAEM d e v e lo p m e n t . The 

r e v i e w  o f  r e l a t e d  l i t e r a t u r e  w i l l  b e  p r o v i d e d  i n  C h a p t e r  

T h r e e .  C h a p t e r  F o u r  w i l l  t a c k l e  t h e  d e s ig n  o f  t h e  s t u d y .  

A n a l y s i s  o f  d a t a  w i l l  b e  p r e s e n t e d  i n  C h a p t e r  F i v e .  The 

l a s t  c h a p t e r  w i l l  i n c l u d e  a  s y n o p s i s  f o r  t h e  s t u d y ,  c o n ­

c l u s i o n s  a n d  re c o m m e n d a t io n s .



CHAPTER I I  

BACKGROUND OF THE STUDY 

I n d i v i d u a l s  B e h in d  t h e  P rog ram  o f  S c h o l a r s h i p

The s t o r y  o f  t h e  f i r s t  s t e p s  t a k e n  t o  s e n d  s t u d e n t s  

a b r o a d  h a s  b e en  n a r r a t e d  by  t h e  e s t a b l i s h e r  o f  A l-M anhal 

M ag a z in e ,  A bdul G addose A l-A n s a r y .  He s a i d  t h a t  t h e  s t a r t  

o f  s e n d i n g  g ro u p s  o f  s t u d e n t s  a b ro a d  t o  h a v e  an im p a c t  upon 

t h e  f u t u r e  o f  t h e  c o u n t r y ,  was u n d e r t a k e n  by t h e  S a u d i  gov­

e rn m e n t  s i n c e  t h e  t a k e o v e r  o f  H e ja z  by  K ing  A b d u la z i z .  To 

b e  more s p e c i f i c ,  i t  w as i n  1346 A.H. (1 9 2 7  A .D . ) .

The f i r s t  s t e p  i n  t h a t  r e g a r d  was t r i g g e r e d  when 

t h r e e  young  i n t e l l e c t u a l s  s a t  t o g e t h e r  t o  d i s c u s s  d i f f e r e n t  

i s s u e s .  Those  yo u n g  men w e re  Abdulwahhab A shy, Mohammad 

S a e ’ d Al-Amoody, an d  Mohammad B e y a ry .  As u s u a l ,  t h e i r  

f r i e n d s h i p  g o t  th em  t o g e t h e r  t o  v i s i t  w i t h  e a c h  o t h e r .  As 

a  r e s u l t  o f  d i s c u s s i n g  e d u c a t i o n ,  t h e y  a g r e e d  t h a t  i t  i s  

t h e  o n ly  way t h r o u g h  w h ic h  t h e  c o u n t r y  s h o u l d  b e  d e v e lo p e d .  

T h e r e f o r e ,  e d u c a t i o n  m u s t  b e  im p ro v ed  by  s e n d i n g  s t u d e n t s  

a b r o a d .

They gave that idea much of their consideration and
15
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d e c id e d  t o  p u t  i t  f o r w a r d  t o  t h e  g o v e rn m e n t .  Some t im e  

l a t e r  t h e y  met a g a i n  t o  w r i t e  a  r e p o r t  a b o u t  t h a t  i d e a .

Each  o f  them  w r o t e  p a r t  o f  t h e  r e p o r t ,  w h ic h  was i n c o r p o ­

r a t e d  i n t o  i t s  f i n a l  d r a f t ,  and  m a i l e d  i t  t o  H is  M a je s ty  

t h e  K in g .

On t h e  n e x t  d a y ,  t h e y  w e re  afeked t o  go and  s e e  H is  

M a je s ty  i n  h i s  p a l a c e .  He b e s to w e d  amply upon them  h i s  

k in d n e s s  an d  t o l d  them  t h a t  he  h a d  a l r e a d y  o r d e r e d  t h e  f o r ­

m a t io n  o f  a  s c i e n t i f i c  c o m m ittee  t o  s tu d y  t h a t  r e p o r t  and  

f u r n i s h  h im  w i t h  t h e  d e c i s i o n .  The c o m m it te e  c o n s i s t e d  o f  

t h e  f o l l o w i n g  m em bers:

1 .  H a f e z  Wahbah ( A s s i s t a n t  t o  H is  H ig h n e s s  t h e  

V i c e r o y ) ;

2 .  S a l e h  S h a t a  (D epu ty  o f  t h e  A sh u ra  C o u n c i l )

3. Mohammad S a l e h  N a se e f  (Member o f  t h e  A sh u ra  

C o u n c i l ) ;

4 .  The t h r e e  men who w r o te  t h e  r e p o r t .

The m em bers o f  t h i s  c o m m ittee  h e l d  s e v e r a l  m e e t i n g s ,  

an d  s e t  up t h e  p l a n  f o r  s e n d in g  t h e  s t u d e n t s  a b r o a d .  A f t e r  

t h e  s u b m is s io n  o f  t h e i r  d e c i s i o n .  H is  M a je s ty  a p p ro v e d  i t ,  

and  o r d e r e d  t h a t  t h e  f i r s t  g ro u p  m ust b e  s e n t  a b r o a d  v e r y  

s o o n .^

A b d u lg a d d o s  A l-A n s a ry ,  "The S t o r y  o f  S e n d in g  S t u ­
d e n t s  A b ro a d ,"  The S i l v e r  Book, A l-M anhal i n  I t s  2 5 th  Y e a r s ,  
1 3 5 5 -1 3 7 9  A.H. (1 9 3 6 -1 9 5 9  A .D .) ,  1380 A .H . , 1960 A .D .,  
p p .  2 5 5 - 5 6 .
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The S t a r t  o f  S e n d in g  S a u d i  S t u d e n t s  A b ro ad

E g y p t  was t h e  f i r s t  c o u n t r y  t o  b e  c h o s e n  f o r  u n d e r ­

t a k i n g  S a u d i  s c h o l a r s h i p  p r o g r a m s .  T h e r e f o r e ,  t h e  A sh u ra  

C o u n c i l  i s s u e d  a  d e c i s i o n  No. 33 d a t e d  ( Ju m a d a  Al-Awwal 4 , 

1346 A .H .)  c o r r e s p o n d i n g  t o  1 9 2 7  A.D. T h i s  d e c i s i o n  was 

b a s e d  on t h e  o r d e r  o f  t h e  A g en t G e n e r a l  t o  H is  M a je s ty ,

No. 1992 d a t e d  (Ju m ad a  Al-Awwal 3 , 1346 A .H .)  c o r r e s p o n d i n g  

t o  1 9 2 7 .^  The o r d e r  was g iv e n  t o  l a u n c h  t h e  f i r s t  g o v e r n ­

m e n ta l  s c h o l a r s h i p  p ro g ra m  f o r  t h e  c o u n t r y .  S o ,  i n  1 9 2 7 -  

28 , f o u r t e e n  s t u d e n t s  w e re  s e n t  t o  " E g y p t ,  some g o in g  t o

s e c o n d a r y  s c h o o l s  an d  o t h e r s  t o  c o l l e g e s  o f  t h e  A z h a r  U n i-
2  3v e r s i t y , "  w h ic h  was fo u n d e d  i n  971 A.D, S t u d e n t s  from

a l l  o v e r  t h e  w o r l d  g a t h e r e d  t h e r e  f o r  e n l a r g i n g  t h e i r  know l­

ed g e  an d  a c q u a i n t i n g  t h e m s e lv e s  w i t h  I s l a m  a n d  i t s  c u l t u r e . ^

Kingdom o f  S a u d i  A r a b i a ,  M i n i s t r y  o f  E d u c a t i o n ,  
" E d u c a t i o n a l  B u l l e t i n ;  A S p e c i a l  I s s u e  a b o u t  O v e r s e a s  
S c h o l a r s h i p s , "  R u le s  an d  D e v e lo p m en t f ro m  1346 t o  1392 A.H. 
(1 9 2 7 -1 9 7 2  A .D . ) ,  I s s u e  No. 6 ,  p .  22 .

2
A l f r e d  Thomas, J r . ,  S a u d i  A r a b ia :  A S tu d y  o f  t h e

E d u c a t i o n a l  S y s te m  o f  t h e  Kingdom o f  S a u d i  A r a b i a  an d  G uide  
t o  t h e  A cadem ic  P la c e m e n t  o f  S t u d e n t s  f ro m  t h e  Kingdom o f  
S a u d i  A r a b i a  i n  t h e  U n i t e d  S t a t e s  E d u c a t i o n a l  I n s t i t u t i o n s , 
W orld  E d u c a t i o n  S e r i e s ,  1968 , p .  6 .

3
I n s t i t u t e  o f  I n t e r n a t i o n a l  E d u c a t i o n ,  I n c . ,  H and­

book  on I n t e r n a t i o n a l  S tu d y  : A G uide  f o r  F o r e i g n  S t u d e n t s
on S tu d y  i n  t h e  U n i t e d  S t a t e s  a n d  f o r  U .S . S t u d e n t s  on S tu d y  
A b ro a d , 1 9 55 , p .  124 .

^ A l - K h e d a i r e ,  " C u l t u r a l  P e r c e p t i o n  an d  A t t i t u d i n a l  
D i f f e r e n c e s  Among S a u d i  A r a b ia n  M ale C o l l e g e  S t u d e n t s  i n  
t h e  U n i t e d  S t a t e s "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  
A r iz o n a ,  1 9 7 8 ) ,  p .  7.
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The f o u r t e e n  s t u d e n t s  w e re  s e l e c t e d  f ro m  c i t i e s  o f  H e ja z  

D i s t r i c t ,  s i x  fro m  t h e  Holy C i t y  o f  M ecca, t h r e e  f ro m  Me­

d i n a ,  t h r e e  from  J e d d a h ,  and  tw o from  T a i f .  The s e l e c t i o n  

w as b a s e d  on t h e  f a c t  t h a t  " A l - H e ja z  was t h e  p r o v i n c e  t h a t  

h a d  t h e  m o s t  p r i v a t e  h i g h  s c h o o l  e q u i v a l e n t  s t u d e n t s . " ^  

T hose  s t u d e n t s  w e re  s e n t  t o  b e  s p e c i a l i z e d  i n  t e a c h i n g ,  

I s l a m i c  j u r i s d i c t i o n ,  t e c h n i c a l  e d u c a t i o n  ( m e c h a n ic s ,  a g r i ­

c u l t u r e ) ,  a n d  m e d i c i n e .  (S ee  t h e i r  p h o to s  i n  A p p en d ix  XV).

The r u l e s  a n d  r e g u l a t i o n s  f o r  s e n d i n g  s t u d e n t s  

a b r o a d ,  a n d  t h e i r  n o m in a t io n ,  w as done th r o u g h  t h e  C o u n c i l  

o f  E d u c a t i o n  w i t h  t h e  p r e s e n c e  o f  t h r e e  members fro m  t h e  

A sh u ra  C o u n c i l .  A nnua l a l l o c a t i o n s  f o r  t h a t  g ro u p  w e re  a s  

f o l l o w s  ; ^

1600 E g y p t i a n  pounds  f o r  s e r v i c e s  s u c h  a s  fo o d ,  

t r a n s p o r t a t i o n  an d  t u i t i o n  

100 p o c k e t  money f o r  e a c h  s t u d e n t  

200 f o r  t h e  s u p e r v i s o r .

Due t o  t h e  s u c c e s s  o f  a l l  t h e  members o f  t h e  f i r s t  

g ro u p  i n  t h e i r  f i n a l  e x a m i n a t i o n s ,  o t h e r  g ro u p s  w e re  s e n t  

a f t e r w a r d s . ^  I n  1355  A.H. (1 9 3 6  A .D . ) ,  t h e  s e c o n d  g ro u p  

o f  s t u d e n t s  was s e n t  a b ro a d .

Mohammad T a h e r  A l-D ab b ag h , h e a d  o f  t h e  G e n e ra l

^ A l - A b u lk a d e r ,  op .  c i t . , p .  98 .

^ M i n i s t r y  o f  E d u c a t io n ,  " E d u c a t i o n a l  I s s u e , "  p .  22, 

^ I b i d . ,  p .  23 .
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D i r e c t o r a t e  o f  E d u c a t i o n ,  was a im in g  t o  o r g a n i z e  s e n d i n g  

t h e  s t u d e n t s  a b r o a d .  He e s t a b l i s h e d  t h e  s e c o n d a r y  s c h o o l  

i n  M ecca, 1356 A .H. (1 9 3 7  A .D . ) ,  f o r  p r e p a r i n g  s t u d e n t s  f o r  

s c h o l a r s h i p s .  He c o n t r a c t e d  w i t h  E g y p t i a n  i n s t r u c t o r s  t o  

a p p ly  t h e  c u r r i c u l u m  w h ic h  was s i m i l a r  t o  t h a t  o f  t h e  Egyp­

t i a n  s e c o n d a r y  s c h o o l s .  T h is  s c h o o l  w as t h e  c r a d l e  o f  a l l  

o v e r s e a s  s c h o l a r s h i p s  a t  t h a t  t i m e . ^

I t  was d e c i d e d  t h a t  a  t h i r d  g ro u p  w o u ld  b e  s e n t  t o  

E gyp t i n  1360 A .H. (1 9 4 1  A . D . ) . I t  was p o s tp o n e d  one  y e a r  

b e c a u s e  o f  t h e  c i r c u m s t a n c e s  o f  W orld  War I I ,  and  t o  a l lo w  

t h e  s c h o o l  t o  p r o d u c e  i t s  f i r s t  o u t p u t .  T h e r e f o r e ,  t h e

t h i r d  g ro u p  t h a t  i n c l u d e d  15 s t u d e n t s  was s e n t  i n  1361 A.H.
2

(1942 A .D . ) .  T h e s e  g ro u p s  o f  s t u d e n t s  w e re  s e n t  a b r o a d  on 

an i r r e g u l a r  b a s i s .  "From  t h a t  y e a r  o n w ard , S a u d i  s t u d e n t s  

w ere  s e n t  r e g u l a r l y  t o  E g y p t an d  t h e  A rab  E a s t  and  l a t e r  t o

E u ro p e  an d  t h e  U n i t e d  S t a t e s „3

The O b j e c t i v e s  f o r  S a u d i  O v e rse a s  S c h o l a r s h i p  P rog ram s 

The E d u c a t i o n a l  P o l i c y  i n  S a u d i  A r a b ia n  Kingdom 

w hich  was i s s u e d  i n  1978 , h a s  draw n t h e  b r o a d  l i n e s  f o r  t h e  

e d u c a t i o n a l  p r o c e s s  f o r  S a u d i  c i t i z e n s  f ro m  k i n d e r g a r t e n  t o

Mohammad A l i  M ag h rab i ,  " E m in e n ts  o f  t h e  F o u r t e e n t h  
C e n tu ry  A . H . : Mohammad T a h i r  A l-D a b b a g h ,"  A l -B e la d  News­
p a p e r  No. 6 2 2 2 , S h a  ww a l  8 , 1399 A.H. (A u g u s t  30, 1 9 7 9 ) ,  
p .  3. I n  A r a b i c .

2
M i n i s t r y  o f  E d u c a t i o n ,  " E d u c a t i o n a l  I s s u e , " p .  23 .

3
Thomas, S a u d i  A r a b ia ,  p .  6 .
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h i g h e r  l e v e l s  o f  e d u c a t i o n  i n s i d e  t h e  c o u n t r y .  B u t i t  d i d  

n o t  m e n t io n  a n y t h i n g  a b o u t  o v e r s e a s  s c h o l a r s h i p  p ro g ra m s  

d e s p i t e  i t s  i m p o r t a n c e .  A l - K h e d a i r e ,  e n l i s t e d  i n  h i s  d o c ­

t o r a l  w ork  t h r e e  f o l l o w i n g  o b j e c t i v e s  f o r  t h a t  p ro g ra m .

1 . To e n a b l e  t h e  i n d i v i d u a l  s t u d e n t  t o  l e a r n  a b o u t  

W e s te rn  s c i e n t i f i c  m e th o d s  a n d  t e c h n o lo g y  i n  

o r d e r  t o  b e  b e t t e r  a b l e  t o  assum e a  l e a d e r s h i p  

r e s p o n s i b i l i t y  when h e  r e t u r n s  t o  h i s  home 

c o u n t r y .

2 .  To ejcpose t h e  young S a u d i s  t o  d i f f e r e n t  l i f e ­

s t y l e s  i n  o r d e r  t o  b e  b e t t e r  e v a l u a t o r s  f o r  t h e i r  

t h e i r  own c u l t u r e ,  a n d  t o  make an a p p r o p r i a t e  

a s s e s s m e n t  f o r  t h e  n e e d s  o f  t h e i r  c o u n t r y .

3 . The f i n a l  o b j e c t i v e  i s  b a s e d  on t h e  a s s u m p t io n  

t h a t  i n  e x p o s in g  a p e r s o n  t o  a  d i f f e r e n t  c u l ­

t u r e  o t h e r  t h a n  h i s  own i s  t o  f i r s t  a m e l i o r a t e  

h i s  s t e r e o t y p e s  a b o u t  t h e  new g r o u p , and  a t  

t h e  sam e t i m e ,  r e i n f o r c e  t h a t  p e r s o n ' s  a t t a c h ­

ment t o  h i s  own c u l t u r a l  o r i e n t a t i o n  and  t o  

h i s  s o c i e t a l  v a l u e s . ^

^ A l - K h e d a i r e ,  o p .  c i t . ,  p p .  2 -3 .
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The E s t a b l i s h m e n t  o f  t h e  D e p a r tm e n t  o f  E d u c a t i o n

On t h e  f i r s t  day  o f  t h e  m onth o f  Ramadan 1344 A.H. 

(1925  A .D . ) ,  t h e  D e p a r tm e n t  o f  E d u c a t io n  was o p e n e d ,^  t o  

p e r f o r m  t h e  f o l l o w i n g  f u n c t i o n s :

1 .  The c o n s t r u c t i o n  o f  num erous e l e m e n t a r y  and 

s e c o n d a r y  s c h o o l s .

2 . To r e c r u i t  t e a c h e r s  from  t h e  M id d le  E a s t e r n

c o u n t r i e s  t o  c a r r y  o u t  t h e  e d u c a t i o n a l  p ro g ram
2

d e s i g n e d  f o r  t h e s e  s c h o o l s .

A few y e a r s  l a t e r  i t  became p a r t  o f  t h e  Agency o f  t h e  I n -
3 4t e r i o r ,  P r i n c e  F a y c a l  was t o  s u p e r v i s e  i t .  A l s o ,  i t  was

h ead e d  by t h e  f o l l o w i n g  d i r e c t o r s :

1 .  S a l e h  S h a ta *

2 . Mohammad Kamel A l - G a s s a b ,*  a  S y r i a n  e d u c a t o r .

He w as b r o u g h t  in  1345 A.H. (1 9 2 6 )  t o  d e s ig n  

a  c u r r i c u l u m  f o r  e l e m e n ta r y  s c h o o l s . ^

^ M i n i s t r y  o f  E d u c a t i o n ,  E le m e n ta r y  E d u c a t i o n  Between 
P a s t  and  P r e s e n t  1389 A.H. (1969  A .D . ) ,  p .  3 4 .  In  A r a b ic .

2
A l - K h e d a i r e ,  o p .  c i t . , p .  1 4 .

q
Fouad  A l - F a r s y ,  S a u d i  A r a b ia :  A C ase  S tu d y  i n

D evelopm ent ( S t a c y  I n t e r n a t i o n a l ,  1 9 7 8 ) ,  p .  9 3 .
4

M i n i s t r y  o f  I n f o r m a t i o n ,  The Kingdom o f  S a u d i  A r a b i a : 
F a c t s  and  F i g u r e s .  The S to r y  o f  E d u c a t io n  ( M i n i s t r y  o f  I n f o r ­
m a t io n ,  M arch 1 9 7 1 ) ,  p .  7 .

^A b d u lg d d d o s  A l-A n s a r y ,  "D evelopm ent i n  t h e  K ing ­
dom in  T h i r t y - F i v e  Y e a r s , "  The S i l v e r  B o o k , p .  3 5 . In  A ra b ic ,

* Ministry of Education, "The Educational Issue,"
p .  22.
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3. Mohammad M ajed  K u r d i . *  D u r in g  h i s  a d m i n i s t r a ­

t i o n  t h e  o v e r s e a s  s c h o l a r s h i p  p ro g ra m  f o r  S a u d i  

s t u d e n t s  was i n i t i a t e d ,  a n d  t h e  f i r s t  g ro u p  o f  

s t u d e n t s  was s e n t  t o  E g y p t . ^

4 .  H a fe z  Wahbah*

5 . I b r a h e e m  A l-S h o o ra *

6 . Mohammad T a h e r  A l-D ab b ag h ; h e  w as a b l e  t o  change

t h e  c u r r i c u l u m  o f  e l e m e n t a r y  a n d  s e c o n d a r y

s c h o o l s  from  f o l l o w i n g  t h e  t r a d i t i o n a l  c u r r i c u -
2

lum  o f  A l -A z h a r  t o  a  m ore  m odern  o n e .  D u r in g  , 

h i s  t im e  S a u d i  o v e r s e a s  s c h o l a r s h i p  p ro g ram  

came t o  i t s  s e c o n d  p h a s e , t o  b e  a n n u a l l y  r a t h e r  

t h a n  o t h e r w i s e .  A ls o ,  t h e  D e p a r tm e n t  o f  E duca­

t i o n  was c h an g ed  t o  t h e  G e n e r a l  D i r e c t o r a t e  o f
O

E d u c a t i o n  t o  c o n d u c t  more f u n c t i o n s  an d  p l a y  

m ore r o l e s .

7 . Mohammad Ben Mana; he e x t e n d e d  t h e  e d u c a t i o n a l  

p y r a m id  t o  h i g h e r  e d u c a t i o n  l e v e l ,  when t h e

Mohammad A l i  M ag h rab i ,  " E m in e n ts  o f  t h e  F o u r t e e n t h  
C e n t u r y ,  A .H . ,  Mohammad M a j id  K u r d i , "  A l - B e la d  N ew spaper ,
No. 6 2 9 8 ,  M oharram  1 4 ,  1400 A.H. (S e p te m b e r  3 , 1 9 7 9 ) ,  p .  3 ,

p
A b d u lrah m an  Ben Abi B akr  A l-S a b b a g h ,  Y outh  E duca­

t i o n  a t  Home, S c h o o l ,  an d  S o c i e t y  (Memphis P u b l i c a t i o n :  
C a i r o ,  1381  A . H . , 1961  A .D . ) ,  pp .  1 4 2 -4 3 .  In  A r a b ic .

^ M a g h ra b i ,  " E m in e n ts  o f  t h e  F o u r t e e n t h  C e n tu ry  A .H .,  
Mohammad T a h i r  A l-D a b b o g h ,"  p .  3 . I n  A r a b ic .

♦Ministry of Education, "The Educational Issue,"
p .  2 2 .
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c o l l e g e  o f  S h a r ' i a  and  I s l a m i c  S t u d i e s  was 

o p e n e d  i n  1368 A.H. (1 9 4 8  A . D . ) , ^  t o  b e  t h e  

f i r s t  i n s t i t u t i o n  i n  t h e  A r a b ia n  p e n i n s u l a  p r o ­

v i d i n g  h i g h e r  e d u c a t i o n  f o r  t h e  u n d e r g r a d u a t e s .  

Due t o  t h e  e x i s t e n c e  o f  t h a t  c o l l e g e ,  s t u d e n t s

w e re  n o t  g r a n t e d  s c h o l a r s h i p s  any m ore  t o  t h e
2

s i m i l a r  c o l l e g e  i n  E g y p t .  I t s  e x i s t e n c e  m arked  

a  t u r n i n g  p o i n t  i n  t h e  d e v e lo p m e n t  o f  e d u c a t i o n  

i n  S a u d i  A r a b i a .  The e s t a b l i s h m e n t  o f  t h e  c o l ­

l e g e  o f  S h a r ' i a  a n d  I s l a m i c  S t u d i e s  v ie w e d  as  

t h e  b e g i n n i n g  o f  t h e  e r a  o f  h i g h e r  e d u c a t i o n  i n
3

t h e  Kingdom. Ben Mana was t h e  l a s t  d i r e c t o r  

o f  e d u c a t i o n  p r i o r  t o  t h e  o p e n in g  o f  t h e  Min­

i s t r y  o f  E d u c a t i o n .

The R e s p o n s i b i l i t i e s  o f  t h e  G e n e ra l  

D i r e c t o r a t e  o f  E d u c a t io n

Q u o t in g  Hammad i n  h i s  g e n e r a l  r e v ie w  o f  t h e  e s t a b ­

l i s h m e n t  o f  t h e  G e n e ra l  D i r e c t o r a t e  o f  E d u c a t i o n  an d  t h e  

v a r i o u s  r e s p o n s i b i l i t i e s  w h ich  w e re  e n t r u s t e d  t o  i t ,  B e g a is

^ A b d - e l  Wahab A b d -e l  W a s s ie ,  E d u c a t io n  i n  S a u d i  
A r a b ia  (L o n d o n : M acm illan  an d  C o . ,  L t d . ,  1 9 7 0 ) ,  p .  59 .

^ M i n i s t r y  o f  E d u c a t i o n ,  "The E d u c a t i o n a l  I s s u e , "
p .  2 3 .

^ M i n i s t r y  o f  I n f o r m a t i o n ,  Kingdom o f  S a u d i  A r a b ia  
on t h e  Road t o  t h e  F u t u r e :  H ig h e r  E d u c a t io n  ( N a p o l i ,
I t a l i : A F a l c o n  P r e s s  P r o d u c t i o n ,  no d a t e ) ,  p p .  1 5 -1 6 .
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l i s t e d  th e m  a s  f o l l o w s ;

1. To s u p e r v i s e  a l l  e d u c a t i o n a l  a f f a i r s  i n  t h e  

Kingdom e x c e p t  f o r  m i l i t a r y  e d u c a t i o n

2 .  To i n c l u d e  t h e  e d u c a t i o n a l  c o u n c i l  w i th  i t s  

e i g h t  members a n d  f o u r  o t h e r  members f ro m  o u t ­

s i d e  t o  be  c h a i r e d  by  a  g e n e r a l  d i r e c t o r

3. To i n c l u d e  o f f i c e s  o f  p u b l i c  i n s t r u c t i o n ,  a d m in ­

i s t r a t i o n ,  and  i n s p e c t i o n

4 .  To g r a n t  p e r m i t s  f o r  a l l  o t h e r  p r i v a t e  s c h o o l s  

o p e r a t i n g  i n  t h e  Kingdom a t  t h a t  p e r i o d  a n d  t o  

s e t  up g u i d e l i n e s  an d  p o l i c y  f o r  n a t io n w id e  

c u r r i c u l a r  s t a n d a r d s  f o r  p u b l i c  s c h o o l s . ^

The Need o f  S e n d in g  S t u d e n t s  t o  E gyp t

Due t o  t h e  n e e d  o f  t h e  k ingdom  f o r  s k i l l e d  m anpower 

t o  s e r v e  i n  t h e  d i f f e r e n t  a r e a s  o f  d e v e lo p m e n t ,  a n d  due  t o  

t h e  e x p a n s i o n  o f  e d u c a t i o n  a l l  o v e r  t h e  c o u n t r y ,  i n  num ber 

o f  s c h o o l s  a n d  s t u d e n t s ,  s e n d i n g  s t u d e n t s  a b ro a d  was c o n ­

s i d e r e d  t o  b e  a  n e c e s s i t y .  T ib aw i s t a t e d  t h a t  " .  . . t h e  

p r e s s i n g  n e e d  f o r  t r a i n e d  c i v i l  s e r v a n t s , t e a c h e r s , and  

s c h o o l  i n s p e c t o r s  p ro m p ted  t h e  d i r e c t o r a t e  o f  e d u c a t i o n  t o  

s e n d  s e l e c t e d  p u p i l s  f o r  s t u d y  i n  t h e  n e i g h b o r i n g  Arab

Mohamed Omar B a g a i s , " P u b l i c  J u n i o r  C o l l e g e s  f o r  
The Kingdom o f  S a u d i  A r a b ia "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i­
v e r s i t y  o f  I n d i a n a ,  1 9 7 9 ) ,  p .  100.
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♦ M a r g u e r i t e  McBurney M ark s , "The A m erican  I n f l u e n c e  
on t h e  D ev e lo p m en t o f  t h e  U n i v e r s i t i e s  i n  t h e  Kingdom o f  
S a u d i  A r a b ia "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  O regon , 
1 9 8 0 ) ,  p .  157 .
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c o u n t r i e s ,  p a r t i c u l a r l y  E g y p t . T h e r e  w ere 192 s t u d e n t s  

f ro m  S a u d i  A r a b ia  s t u d y i n g  i n  C a i r o  an d  A l e x a n d r i a  u n i v e r ­

s i t i e s  i n  t h e  1 9 5 0 's . ^

R easons f o r  . C h o o s in g  Egypt

The r e a s o n s  f o r  s e l e c t i n g  E gyp t f o r  im p le m e n t in g  

S a u d i  A r a b ia n  o v e r s e a s  s c h o l a r s h i p  p ro g ram s w e re  g i v e n  by 

Q u b a in ,  a s  h e  was s a y i n g  t h a t  S a u d i  s t u d e n t s  w i l l  b e  " a b l e  

t o  a d j u s t  e a s i l y  t o  E g y p t i a n  s o c i e t y  an d  f e e l  a t  home, a s  

t h e y  s h a r e  a  common l a n g u a g e ,  r e l i g i o n ,  and  t h e  sam e g e n -
3

e r a l  c u l t u r e  and  t r a d i t i o n . "

I n  a d d i t i o n  t o  Q u b a i n 's  r e a s o n s ,  o t h e r  r e a s o n s  

m ig h t  b e  a d d e d :

1 .  The s h o r t  d i s t a n c e  b e tw e e n  S au d i  A r a b i a  and  

E g y p t .  B o th  c o u n t r i e s  a r e  n e i g h b o r s .

2 .  E g y p t  was a  k ingdom .

3. Most o f  t h o s e  who w e re  r u n n in g  e d u c a t i o n  w ere  

v e r y  f a m i l i a r  w i t h  E g y p t .

A bdul L a t i f  T ib a w i ,  I s l a m i c  E d u c a t io n :  I t s  T r a ­
d i t i o n s  a n d  M o d e r n iz a t io n  i n  t h e  Arab N a t i o n a l  S y s te m s  
( G r e a t  B r i t a i n :  H ead ley  B r o t h e r s ,  1 9 7 2 ) ,  p .  179 .

^ I b i d . , p .  109.
3

Fahim  I .  Q u b a in ,  E d u c a t i o n  an d  S c i e n c e  i n  t h e  Arab 
W orld  ( B a l t i m o r e ,  M ary lan d :  The J o h n s  H opk ins  P r e s s ,  1 9 6 6 ) ,
p .  19 9 .
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O th e r  C o u n t r i e s  S a u d i  S t u d e n t s  S e n t  To

At t h e  b e g i n n i n g  o f  s e n d i n g  s t u d e n t s  a b r o a d ,  E gyp t

seem ed  t o  b e  t h e  o n ly  c h o i c e .  I t  was a l s o  t h e  s i n g l e  s o u r c e

o f  g e t t i n g  t e a c h e r s  f o r  S a u d i  s c h o o l s .  " F o r  a  lo n g  t im e

E g y p t w as t h e  o n ly  c o u n t r y  t o  w h ich  s c h o l a r s  w e re  s e n t .

L a t e r  o n ,  some w ere  s e n t  t o  Lebanon  an d  S y r i a ,  and  a f t e r

t h e  S e c o n d  W orld  War t o  E u ro p e  an d  A m e r i c a . I n  Lebanon

t h e  s t u d e n t s  w e re  s t u d y i n g  a t  t h e  A m erican  U n i v e r s i t y  o f
2

B e i r u t ,  a n d  a t  A leppo  C o l l e g e  o f  S y r i a .  I n  1 9 6 4 -6 5 ,  t h e r e
3

w e re  64 S a u d i s  a t  A .Ü .B . I n  a d d i t i o n  t o  t h o s e  s t u d e n t s ,  

1260 o t h e r s  w e re  " d i s t r i b u t e d  among t h e  v a r i o u s  A r a b ic ,
4

A s i a t i c ,  E u ro p e a n  and  A m erican  u n i v e r s i t i e s . "

I n  1 9 6 5 -6 6 ,  t h e  num ber o f  S a u d i  s t u d e n t s  s e n t  a b ro a d  

i n c r e a s e d .  A ls o  o t h e r  c o u n t r i e s  w ere  i n c l u d e d  i n  t h e  p r e ­

v io u s  l i s t .  T h e re  w ere

355 i n  t h e  U n i te d  A rab R e p u b l i c ,  65 i n  S y r i a  and  
L e b a n o n ,  588 i n  t h e  U n i t e d  S t a t e s  o f  A m e r ic a ,  375 
i n  Germ any, 189 i n  F r a n c e ,  69 i n  t h e  U n i t e d  Kingdom,

^ T ib a w i ,  I s l a m i c  E d u c a t i o n , p .  184.
2

C om pulsory  E d u c a t i o n  i n  t h e  Arab S t a t e s ,  S t u d i e s  
on C o m p u lso ry  E d u c a t io n  ( U n is c o :  N e t h e r l a n d s ,  1 9 5 6 ) ,
p .  24.

O
Q u b a i n , E d u c a t io n  a n d  S c i e n c e , p . 49 9 .

^ I n t e r n a t i o n a l  Y e a rb o o k  o f  E d u c a t i o n , I n t e r n a t i o n a l  
B u re a u  o f  E d u c a t i o n ,  G en ev a , P u b l i c a t i o n  No. 2 8 6 ,  V o l.  
XXVII, 1 9 6 5 ,  p .  303.
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180 i n  I t a l y ,  35 i n  P a k i s t a n ,  12 i n  A u s t r i a ,  9 i n  
B e lg iu m  ( a n d )  21 i n  S w i t z e r l a n d . ^

A n o n - c i v i l i a n  o v e r s e a s  s c h o l a r s h i p  p ro g ra m  was
2

i n i t i a t e d  a t  t h e  same t im e  i n  t h e  l a t e  1 9 2 0 's .  T h i s  p r o ­

gram was u n d e r  t h e  s u p e r v i s i o n  o f  t h e  d e f e n s e  ag en c y  and 

t h e  a g e n c y  o f  i n t e r i o r  a s  t h e y  w ere  known, a n d  b e f o r e  b e -
3

com ing  m i n i s t r i e s .

N o n -G o v e rn m en ta l  S c h o l a r s h i p  P ro g ram s

I n  a d d i t i o n  t o  t h e  o v e r s e a s  s c h o l a r s h i p  p ro g ra m  

w h ic h  was s p o n s o r e d  by t h e  g o v e rn m e n t ,  t h e r e  w e re  n o n -g o v ­

e r n m e n t a l  o p p o r t u n i t i e s  f o r  S a u d i  y o u th  t o  p u r s u e  t h e i r  

e d u c a t i o n  a t  a  h i g h e r  l e v e l  i n  f o r e i g n  l a n d s  a t  t h e  e x p e n se  

o f  t h e  f o u n d e r  o f  p r i v a t e  e d u c a t i o n ,  Mohammad A l i  Z a i n a l  

R e d h a ,^  t h e  o i l  co m p an ies  s u c h  a s  ARAMCO, A ra b ia n  O i l  Com­

p a n y ,  L td .

1 . Z a i n a l  S c h o l a r s h i p s

One o f  t h o s e  o p p o r t u n i t i e s  was t h e  e f f o r t  o f  t h e

^ I n t e r n a t i o n a l  Y ea rb o o k  o f  E d u c a t i o n , I n t e r n a t i o n a l  
B u re a u  o f  E d u c a t i o n ,  G en ev a , P u b l i c a t i o n  No. 2 9 8 ,  V o l.  
X XVIII, 1 9 6 6 ,  p .  206 .

p .  2 3 .

p .  23.

^ M i n i s t r y  o f  E d u c a t i o n ,  "The E d u c a t i o n a l  I s s u e , "

^ A l - F a r s y ,  op .  c i t . , p .  93 .

^ M i n i s t r y  o f  E d u c a t i o n ,  "The E d u c a t i o n a l  I s s u e , "
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P e a r l  M e rc h a n t  (M. A. Z a i n a l  R e d h a ) , o r i g i n a l l y  from  I r a n .  

He was s o  i n t e r e s t e d  i n  e d u c a t i o n  t h a t  he  e s t a b l i s h e d  s e v ­

e r a l  s e c o n d a r y  s c h o o l s  a t  h i s  e x p e n s e ;  two o f  them  w e re  i n  

H e ja z ,  one  i n  J e d d a h  i n  1323 A.H. (1 9 0 5  A .D . ) ,  t h e  o t h e r  i n

th e  H oly  C i t y  o f  Mecca i n  1 9 1 2 .^  B o th  w e re  named A l - F a l a h .
2

The t h i r d  one  was o p e n ed  i n  D o b a i .

Z a i n a l  s e n t  20 s t u d e n t s  t o  s t u d y  a b r o a d  on h i s  own 

a c c o u n t .  M a in ly ,  h e  s e n t  them  t o  I n d i a  a s  e a r l y  a s  1348

A.H. (1 9 2 9  A . D . ) , ^  ( s e e  t h e i r  p h o to g r a p h  i n  A ppend ix  XV).

A few y e a r s  l a t e r ,  a n d  due t o  t h e  e x i s t e n c e  o f  t h e  a r t i f i ­

c i a l  P e a r l ,  n a t u r a l  P e a r l  l o s t  i t s  m a r k e t .  The im p a c t  o f  

t h a t  r e c e s s i o n  was s o  g r e a t  upon t h o s e  p r e v i o u s l y  m e n t io n e d  

s c h o o l s  and  upon s e n d i n g  s t u d e n t s  a b r o a d .

2. Aramco S c h o l a r s h i p  P ro g ram

A n o th e r  a v a i l a b l e  o p p o r t u n i t y  f o r  S a u d i s  t o  s t u d y  

a b r o a d  was t h a t  o f f e r e d  by Aramco ( A r a b ia n  A m erican  O i l  

Company) .

T h i s  p ro g ra m  s t a r t e d  i n  1951 , when a  g roup  o f  

Aramco e m p lo y e e s  w e re  s e n t  t o  g e t  m ore e d u c a t i o n .  They 

w e re  e n r o l l e d  i n  t h e  A m erican  U n i v e r s i t y  o f  B e i r u t  a n d  i n

F ah d  M. A l - N a r r a r ,  "The I m p l i c a t i o n  o f  E d u c a t i o n a l  
E x p l o s io n  i n  S a u d i  A ra b ia "  ( M a s t e r ' s  T h e s i s ,  U n i v e r s i t y  o f  
S o u th e r n  C a l i f o r n i a ,  1 9 7 2 ) ,  p .  9 .

^ A l-S a b b a g h ,  Y outh  E d u c a t i o n ,  p p .  1 6 5 -6 6 .

p .  2 3 .
^Ministry of Education, "The Educational Issue,"
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A leppo  C o l l e g e  o f  S y r i a .  (S ee  t h e i r  p h o to g ra p h  i n  A ppend ix  

XV.) A few  y e a r s  l a t e r ,  th e y  w e re  s e n t  t o  t h e  U n i t e d  S t a t e s .  

L ip sk y  r e p o r t e d  t h a t  " a d v a n c e d  t r a i n i n g  a t  t h e  A m erican  U ni­

v e r s i t y  o f  B e i r u t  a n d  o t h e r  M id d le  E a s t e r n  c o l l e g e s  i s  open 

t o  s e l e c t e d  e m p lo y e e s ,  and  u n d e r  A ram co ' s  s c h o l a r s h i p  p r o ­

gram  a few  S a u d i s  a r e  s e n t  a b r o a d  f o r  a  f u l l  u n i v e r s i t y  

e d u c a t i o n .

Aramco c o n t i n u e d  o f f e r i n g  50 aw ards  f o r  b o t h  m ale  

a n d  f e m a le  S a u d i  s t u d e n t s  s e l e c t e d  by  t h e  M i n i s t r y  o f  Edu­

c a t i o n .  The t o t a l  amount s p e n t  f o r  t h a t  was 1 ,5 4 5 ,6 0 0
2

R i y a l s  ( $ 1 .0 0  = 3 .5  R i y a l s ) .  T h i s  p ro g ram  s t o p p e d  t h r e e  

y e a r s  a g o .

R e c e n t l y ,  t h e r e  w ere  800 s t u d e n t s  s t u d y i n g  a t  u n d e r ­

g r a d u a t e  l e v e l s ,  30 a t  g r a d u a t e  l e v e l s .  Aramco d o e s  n o t  

s e n d  s t u d e n t s  f o r  d o c t o r a l  w ork . They a r e  s a t i s f i e d  w i th

B .A . an d  M.S. l e v e l s .  Only two s t u d e n t s  a r e  p u r s u i n g  Ph.D . 

s t u d y .  E i g h ty  w iv e s  o u t  o f  t h e  830 s t u d e n t s  a r e  s p o n s o r e d  

by  Aramco. F u t u r e  p l a n s  f o r  s c h o l a r s h i p  p ro g ram s  a r e  aim ­

i n g  t o  i n c r e a s e  t h i s  number t o  1 4 0 0 . I n  a d d i t i o n ,  50 s c h o l ­

a r s h i p s  w i l l  b e  a w ard e d  t o  s o n s  o f  Aram co ' s  e m p lo y e e s .

Aramco u s e d  t o  s e n d  b o t h  s e x e s  a b r o a d ,  b u t  now i t  l i m i t s

G eorge  A. L i p s k y , e t  a l . ,  S a u d i  A r a b ia  I t s  P e o p le ,  
I t s  S o c i e t y ,  I t s  C u l t u r e  (New H aven : H ra f  P r e s s ,  1 9 5 9 ) ,
p .  281 .

^ G a p h i l a t  A l - Z a i t ,  Jum ada A l-T h a n i  1395 A.H. ( J u n e ,  
J u l y ,  1975 A . D . ) ,  No. 6 , V o l.  2 3 ,  P . 30. In  A r a b i c .
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i t s  a w ard s  t o  m a le  s t u d e n t s . Fem ale  s t u d e n t s  a r e  s e n t  t o  

u n i v e r s i t i e s  i n s i d e  t h e  Kingdom,, su ch  a s  K in g  A b d u la z iz  

U n i v e r s i t y  a n d  K ing  F a i s a l  U n i v e r s i t y . ^

3 . A ra b ia n  O i l  Company, L td .

T h i s  company s t a r t e d  s e n d i n g  S a u d i s  a b r o a d  s i n c e  

more t h a n  t e n  y e a r s  ago  t o  p u r s u e  h i g h e r  e d u c a t i o n  b o t h  

u n d e r g r a d u a t e  and  g r a d u a t e .  At p r e s e n t ,  o v e r s e a s  s c h o l a r ­

s h i p  p ro g r a m  i s  l i m i t e d  o n l y  t o  u n d e r g r a d u a t e  l e v e l .  T h e re  

a r e  a b o u t  300 S a u d i s  s t u d y i n g  on t h e  e x p e n s e  o f  t h e  A ra b ia n  

O i l  Company i n  B r i t a i n ,  E g y p t ,  J a p a n ,  an d  t h e  U n i t e d  S t a t e s  

a s  w e l l  a s  i n  S a u d i  A r a b i a .

S a u d i  A ra b ia n  E d u c a t i o n a l  O f f i c e s  A b ro ad

The Kingdom o f  S a u d i  A r a b ia  h a s  e s t a b l i s h e d  s e v e r a l  

e d u c a t i o n a l  o f f i c e s  i n  a  c o n s i d e r a b l e  num ber o f  A r a b ia n ,  

I s l a m i c ,  A m eric an ,  and  E u r o p e a n  c o u n t r i e s .  T h e s e  o f f i c e s  

w e re  s e t  up t o  o r g a n i z e  c u l t u r a l  and  e d u c a t i o n a l  r e l a t i o n ­

s h i p s  b e tw e e n  t h e  Kingdom a n d  t h o s e  c o u n t r i e s , an d  t o

s u p e r v i s e  S a u d i  s t u d e n t s  w h i l e  s t u d y i n g  a b r o a d .  The f o l l o w -
2

i n g  l i s t  show s t h e i r  n u m b ers  an d  l o c a t i o n s .

An i n t e r v i e w  w i t h  t h e  D i r e c t o r  o f  Aramco S c h o l a r ­
s h i p  P ro g ra m  i n  H o u s to n ,  T e x a s ,  November, 1980 .

O
Kingdom o f  S a u d i  A r a b i a ,  M i n i s t r y  o f  E d u c a t i o n ,  

P r o g r e s s  o f  E d u c a t io n  i n  S a u d i  A r a b ia :  1 9 6 2 -7 2  ( S t a t i s t i ­
c a l  R e s e a r c h  and  D ocum ents D e p a r tm e n t ,  1973 , p p .  2 8 -3 0 .
In  A r a b i c .
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TABLE 2 . 1

THE NUMBERS OF SAUDI STUDENTS SENT ABROAD EACH YEAR 
SINCE THE ESTABLISHMENT OF MINISTRY 

OF EDUCATION 1953

Y e a r
Number o f  
S t u d e n t s Y ear

Number o f  
S t u d e n t s

1 9 5 3 /5 4 43 1 9 6 4 /6 5 393

1 9 5 4 /5 5 ^ 80 1 9 6 5 /6 6 306

1 9 5 5 /5 6 80 1 9 6 6 /6 7 193

1 9 5 6 /5 7 130 1 9 6 7 /6 8 171

1 9 5 7 /5 8 83 1 9 6 8 /6 9 111

1 9 5 8 /5 9 94 1 9 6 9 /7 0 45

1 9 5 9 /6 0 110 1 9 7 0 /7 1 102

1 9 6 0 /6 1 117 1 9 7 1 /7 2 ---

1 9 6 1 /6 2 140 1 9 7 2 /7 3 218^

1 9 6 2 /6 3 216 1 9 7 3 /7 4 944

1 9 6 3 /6 4 221 1 9 7 4 /7 5 2122^

Thom as, op. c i t . , p .  6 .
2

M i n i s t r y  o f  E d u c a t i o n ,  "The E d u c a t i o n a l  I s s u e "  
( 1 9 7 2 ) ,  p p .  2 3 - 2 4 .

O
M i n i s t r y  o f  E d u c a t i o n ,  E d u c a t i o n a l  S t a t i s t i c s ,

6 t h  I s s u e  ( 1 9 7 2 - 7 3 ) ,  p .  445 .

^ M i n i s t r y  o f  F in a n c e  and  N a t i o n a l  Economy, S t a t i s ­
t i c a l  Y e a rb o o k ,  1 4 th  I s s u e  ( 1 9 7 8 ) ,  p .  9 1 .
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A. E d u c a t i o n a l  O f f i c e s  i n  t h e  A rab W orld

1 . E d u c a t i o n a l O f f i c e i n E gyp t ( t h e old<

2 . E d u c a t i o n a l O f f i c e in Sudan

3. E d u c a t i o n a l O f f i c e in S y r i a

4 . E d u c a t i o n a l O f f i c e in Lebanon

5. E d u c a t i o n a l O f f i c e i n J o r d a n

6. E d u c a t i o n a l O f f i c e i n I r a q

7. E d u c a t i o n a l O f f i c e i n T u n i s i a

8 . E d u c a t i o n a l O f f i c e i n t h e  U n i t e d A ral

E m ir a te

9 . E d u c a t i o n a l O f f i c e in Yemen

1 0 . E d u c a t i o n a l O f f i c e i n K uw ait

11. E d u c a t i o n a l O f f i c e i n Oman S u l t a n a t e

12. E d u c a t i o n a l O f f i c e i n A l g e r i a

13 . E d u c a t i o n a l O f f i c e in M a u r i t a n i a

14. S a u d i  p e r m a n e n t  r e p r e s e n t a t i v e  t o  t h e  

A ra b ia n  O r g a n i z a t i o n  f o r  C u l t u r e ,  E d u c a t io n  

and  S c i e n c e

15 . E d u c a t i o n a l  O f f i c e  i n  M orocco^

1 6 .  E d u c a t i o n a l  O f f i c e  i n  Q a ta r ^  ( t h e  l a t e s t )

17 . E d u c a t i o n a l  O f f i c e  i n  D ubai

18 . E d u c a t i o n a l  O f f i c e  i n  B a h r e in

^ A l -H a z e e ra h  D a i l y  N ew spaper No. 3106 R a b i - A l -  
T h a n i ,  1 1 ,  1401  A.H. ( F e b .  1 5 ,  1 9 8 1 ) ,  p .  4 .  I n  A r a b i c .

^ I b i d . , No. 2 9 6 4 ,  Z u l -Q i 'D a h  9 ,  1400 A.H. ( S e p t .  18, 
1 9 8 0 ) ,  p .  11 . i n  A r a b ic .

*The a u t h o r  was a  s p o n s o r e d  s t u d e n t  a t  C a i r o  U n iv e r ­
s i t y  f ro m  1 9 5 4 -1 9 5 9 ,  w h e re  h e  e a r n e d  h i s  B .A . d e g r e e  i n  
S o c i o l o g y .
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B. E d u c a t i o n a l  O f f i c e s  i n  I s l a m i c  A s ia n  C o u n t r i e s

1 . E d u c a t i o n a l  O f f i c e  i n  T u rk ey

2 .  E d u c a t i o n a l  O f f i c e  i n  I r a n

3. E d u c a t i o n a l  O f f i c e  i n  L a h o r e ,  P a k i s t a n

4 .  B ra n c h  o f  t h e  E d u c a t i o n a l  O f f i c e  in  K a r a c h i ,

P a k i s t a n

C. E d u c a t i o n a l  O f f i c e s  i n  E u ro p e

1 .  E d u c a t i o n a l  O f f i c e  i n  B r i t a i n

2 . E d u c a t i o n a l  O f f i c e  i n  F r a n c e

3. E d u c a t i o n a l  O f f i c e  i n  W est Germany

4 . E d u c a t i o n a l  O f f i c e  i n  A u s t r i a

5. E d u c a t i o n a l  O f f i c e  i n  I t a l y

6 . E d u c a t i o n a l  O f f i c e  i n  S w i t z e r l a n d

7. S a u d i  p e rm a n e n t  r e p r e s e n t a t i v e  t o  t h e  

UNESCO

D. E d u c a t i o n a l  O f f i c e s  i n  t h e  U n i t e d  S t a t e s

1. E d u c a t i o n a l  O f f i c e  i n  H o u s to n ,  Texas  

(SAEM H e a d q u a r t e r s )

2 . B r a n c h  o f  t h e  E d u c a t i o n a l  O f f i c e  a t  S a n t a  

Ana, C a l i f o r n i a .

E. E d u c a t i o n a l  O f f i c e  i n  C anada

F. S o u th  A m erica  

E d u c a t i o n a l  O f f i c e  i n  B r a z i l

G. E d u c a t i o n a l  O f f i c e  i n  A s i a  

E d u c a t i o n a l  O f f i c e  i n  Taiw an
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W ith  t h a t  number o f  o f f i c e s  a ro u n d  t h e  w o r l d  s e t  up

m a in ly  t o  s t r e n g t h e n  c u l t u r a l  t i e s  a n d  s o c i a l  i n t e r a c t i o n s

b e tw e e n  t h e  Kingdom and o t h e r  n a t i o n s ,  S a u d i  A r a b i a  becam e

t h e  l e a d i n g  n a t i o n  among t h e  d e v e l o p i n g  c o u n t r i e s  i n  t h i s

r e g a r d .  To a c h i e v e  t h a t  o b j e c t i v e ,  e ach  o f f i c e  p r o v i d e s

s t u d e n t s  w i t h  n e c e s s a r y  s e r v i c e s ,  nam ely

a d m i n i s t e r s  t h e  f o r e i g n  s t u d y  p ro g ram s f o r  S a u d i  
c i t i z e n s  i n  o t h e r  c o u n t r i e s ,  i n c l u d i n g  t h e  p r o ­
c e s s i n g  o f  a p p l i c a t i o n s ,  m a in te n a n c e  o f  r e c o r d s  
a n d  f i l e s ,  an d  l i a i s o n  w i t h  c u l t u r a l  a t t a c h e s  i n  
c o u n t r i e s  w h e re  S a u d i  c i t i z e n s  a r e  l o c a t e d . ^

In  a d d i t i o n ,  o t h e r  s e r v i c e s  a r e  c a r r i e d  o u t  t o o ,  s u c h  a s  

p a y in g  f o r  s t u d e n t s '  m o n th ly  a l l o w a n c e s ,  and  o t h e r  a l l o c a ­

t i o n s ,  m e d i c a l  t r e a t m e n t ,  f u l l  t u i t i o n  f e e s ,  a i r  t i c k e t s ,  

and  o t h e r  r e q u i r e m e n t s  o f  d a i l y  n e e d s .

The S t a t u s  o f  O v e r s e a s  S c h o l a r s h i p  P ro g ra m s

A. D u r in g  t h e  E r a  o f  t h e  G e n e ra l  D i r e c t o r a t e  o f  

E d u c a t io n

The o v e r s e a s  s c h o l a r s h i p  p ro g ram  was s o  l i m i t e d  i n  

i t s  e a r l y  y e a r s .  I t  was l i m i t e d  t o  E g y p t .  The num ber o f  

s t u d e n t s  s e n t  a b r o a d  a l s o  was s m a l l  b e c a u s e . îo f  t h e  l i m i t a ­

t i o n  o f  s e c o n d a r y  e d u c a t i o n .  A l l  a r e  i n f l u e n c e d  b y  t h e  

s c a r c i t y  o f  f i n a n c i a l  in co m e , a n d  by  th e  l o n g  h i s t o r y  o f

A l i  Mohammed Tow agry , " O r g a n i z a t i o n  A n a l y s i s  an d  
P r o p o s e d  R e o r g a n i z a t i o n  o f  t h e  M i n i s t r y  o f  E d u c a t i o n  o f  t h e  
Kingdom o f  S a u d i  A ra b ia "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  
o f  A r k a n s a s ,  1 9 7 3 ) ,  p .  51.
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b a c k w a rd n e s s .  " U n t i l  t h e  d i s c o v e r y  o f  o i l ,  S a u d i  A r a b i a ' s  

r e s o u r c e s  o f  incom e w ere  v e r y  l i m i t e d .

The A r a b ia n  p e n i n s u l a  h a d  t o  w a i t  f o r  a  lo n g  t im e  

b e f o r e  b e i n g  a b l e  t o  r e c o r d  t h e  b i r t h  o f  modern o r g a n i z e d  

e d u c a t i o n .  B u t  i n  s p i t e  o f  a l l  t h a t ,  K ing  A b d u la z iz  d i d  

n o t  w a i t  u n t i l  L i s  c o u n t r y  h a d  a c h i e v e d  c o m p le te  s t a t u s  a s  

a  n a t i o n  t o  h a v e  s c h o o l s .  I b n  S a u d  was t h e  one s o l e l y  

r e s p o n s i b l e  f o r  m ak in g  t h i s  p o s s i b l e ,  w i t h  t h e  o p e n in g  o f  

t h e  f i r s t  D e p a r tm e n t  o f  E d u c a t io n  i n  t h e  p e n i n s u l a  i n  1925 .

Two y e a r s  l a t e r ,  H e ja z  w i t n e s s e d  th e  b e g i n n i n g  o f  

t h e  f i r s t  g o v e r n m e n ta l  o v e r s e a s  s c h o l a r s h i p  p ro g ram  i n  

1927. A lso  tw o y e a r s  l a t e r ,  i n  1 9 2 9 , a n o t h e r  b e g i n n i n g  o f  

t h e  n o n - g o v e r n m e n ta l  o v e r s e a s  p ro g ra m  was s e e n  f o r  t h e  

f i r s t  t im e .  B o th  o f  t h o s e  s t a r t s  h a d  h a p p en e d  s e v e r a l  

y e a r s  b e f o r e :  ( 1 )  t h e  com ing o f  t h e  new n a t i o n  i n t o  b e i n g

t o  b e  d e s i g n a t e d  a s  t h e  Kingdom o f  S a u d i  A ra b ia  on t h e  22 n d
2o f  S e p te m b e r ,  1 9 3 2 ,  and b e f o r e  ( 2 )  t h e  f i r s t  sh ip m e n t  o f

3
o i l  was made i n  1 9 3 9 .  I n  1938 , s t a t u t o r y  r u l e s  w e re  p a s s e d  

a u t h o r i z i n g  t h e  D e p a r tm en t  o f  E d u c a t i o n  t o  s u p e r v i s e  a l l

Y u su f  A. E l - E h a i d i b , " B u d g e t in g  f o r  Econom ic De­
v e lo p m e n t  i n  S a u d i  A ra b ia "  ( M a s t e r ' s  T h e s i s ,  f o r  t h e  D e p a r t ­
ment o f  P u b l i c  A d m i n i s t r a t i o n ,  U n i v e r s i t y  o f  S o u th e r n  C a l i ­
f o r n i a ,  1 9 6 6 ) ,  p .  1.

^Ray V i c k e r ,  The Kingdom o f  O i l , The M id d le  E a s t :
I t s  P e o p le  a n d  I t s  Power ( C h a r l e s  S c r i b n e r ' s  S o n s :  New
Y ork , 1 9 7 4 ) ,  p .  1 1 1 .

^ A ra b ia n  A m erican  O i l  Company, Summary o f  M id d le  
E a s t  O i l  D e v e lo p m e n t , 2nd e d . , 1 9 4 8 ,  p .  2 .
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such affairs in the Kingdom.
I t  was t h e  o n ly  g o v e r n m e n ta l  d e p a r tm e n t  r e s p o n s i b l e  

f o r  e d u c a t i o n  i n  a l l  s t a g e s  a n d  a t  a l l  l e v e l s .  D u r in g  t h e  

e n t i r e  p e r i o d  o f  i t s  e x i s t e n c e ,  i t  r a n  e d u c a t i o n a l  a f f a i r s  

f rom  H e ja z  from  1 9 2 5 -1 9 5 3 .

The G e n e r a l  D i r e c t o r a t e  o f  E d u c a t i o n  was a b l e  t o  

i n c r e a s e  t h e  num ber o f  s c h o o l s ,  t h e  num ber o f  s t u d e n t s  who 

w ere  s e n t  a b r o a d  a n n u a l l y ,  a n d  t h e  c o u n t r i e s  w h ere  s t u d e n t s  

w e re  b e i n g  s e n t  t o .  I n  1925 , t h e r e  w e re  f o u r  e l e m e n ta r y  

s c h o o l s .  I n  1 9 5 3 ,  t h e r e  w e re  306 e l e m e n t a r y  s c h o o l s . ^  In  

a d d i t i o n  t o  s e n d i n g  s t u d e n t s  t o  E g y p t ,  S a u d i  s t u d e n t s  w e re  

s e n t  t o  L eb a n o n ,  S y r i a ,  E u r o p e ,  a n d  t o  t h e  U n i t e d  S t a t e s .

B. D u r in g  t h e  E r a  o f  M i n i s t r y  o f  E d u c a t io n

On Decem ber 2 4 ,  1 9 5 3 , t h e  f i r s t  M i n i s t r y  o f  E duca­

t i o n  was c r e a t e d  a n d  e n t r u s t e d  t o  P r i n c e  Fahd  Ben Abdul 

A z iz .  The o b j e c t i v e  o f  t h e  c r e a t i o n  o f  t h e  M i n i s t r y  o f  

E d u c a t io n  w as ,  a c c o r d i n g  t o  A l - K h e d a i r e ,

t o  m ee t  t h e  i n c r e a s i n g  demand f o r  e d u c a t i o n  f a c i l i ­
t i e s ,  c h a n g in g  c u r r i c u l u m ,  s e n d i n g  s t u d e n t s  a b ro a d  
t o  s e e k  h i g h e r  e d u c a t i o n ,  and  t o  p l a n  f o r  t h e  e s t a b ­
l i s h m e n t  o f  h i g h e r  e d u c a t i o n  i n  t h e  Kingdom an d  a l s o  
t o  c a r r y  o u t  t h e  e d u c a t i o n a l  p o l i c y  o f  t h e  c o u n t r y  
. . . . The M i n i s t r y  o f  E d u c a t i o n  assum ed  t h e  r e ­
s p o n s i b i l i t y  o f  p u b l i c  e d u c a t i o n . 2

M i n i s t r y  o f  E d u c a t i o n ,  A B r i e f  Review  o f  E d u c a t io n  
i n  S a u d i  A r a b ia  ( S t a t i s t i c a l  I n f o r m a t i o n  C e n t e r ,  1 9 7 6 ) ,  
p .  21.

^ A l - K h e d a i r e ,  o p . c i t . , p .  1 5 .



38

T h e r e f o r e ,  s i n c e  i t s  e s t a b l i s h m e n t ,  t h e  M i n i s t r y  o f  

E d u c a t io n  a d o p t e d  a  p o l i c y  o f  e x p a n d in g  e d u c a t i o n  i n  a l l  i t s  

d im e n s io n s .  C aram i c o n s i d e r e d  t h e  1 9 7 0 ' s  d e c a d e  a s  " t h e  

d e c a d e  o f  e x p a n s io n  i n  h i g h e r  e d u c a t i o n .  E x p a n s io n  i n  t e rm s  

o f  p r o g r a m s ,  num ber o f  s t u d e n t  e n r o l l m e n t ,  num ber o f  new 

d e p a r t m e n t s ,  c o l l e g e s  a s  w e l l  a s  o t h e r  q u a n t i t a t i v e  an d  

q u a l i t a t i v e  a s p e c t s . T h i s  p o l i c y  o f  e x p a n s io n i s m  w en t 

b e y o n d  S a u d i  b o r d e r s . H undreds  o f  s t u d e n t s  w e re  s e n t  a b ro a d ,  

due t o  t h e  c o o p e r a t i o n  b e tw e e n  t h e  M i n i s t r y  and  o t h e r  gov­

e r n m e n ta l  a g e n c i e s  who w e re  r e a d y  t o  s h a r e  t h e  e^q ien ses  o f  

s c h o l a r s h i p s .  C h a r t  2 shows t h e  o r g a n i z a t i o n  o f  t h e  Min­

i s t r y  i n  1 9 5 3 , w h i l e  T a b le  1 .2  d i s p l a y s  i t s  b u d g e t  g ro w th .

I n  a d d i t i o n  t o  i t s  o t h e r  r e s p o n s i b l i t i e s , t h e  Min­

i s t r y  o f  E d u c a t io n  was a b l e  t o  i n c r e a s e  t h e  num ber o f  s t u ­

d e n t s  s e n t  a b r o a d  t o  t o o  m a n y fo ld ,  a s  shown i n  t h e  f o l l o w i n g  

f i g u r e s .

Y e a r  Number o f  S t u d e n t s

1 9 5 3 /5 4  43

1 9 6 3 /6 4  228%

1 9 7 3 /7 4  944^

Mohamed S a l im  Gasim C aram i,  "D ev e lo p m en t a n d  P r o ­
p o s e d  R e o r g a n i z a t i o n  o f  E d u c a t i o n a l  A d m i n i s t r a t i o n  i n  S a u d i  
A ra b ia "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  C i n c i n n a t i ,  
1 9 7 8 ) ,  p .  18 5 .

^ M i n i s t r y  o f  E d u c a t i o n ,  "The E d u c a t i o n  I s s u e "  
( 1 9 7 2 ) ,  p p .  2 3 -2 4 .

^ M i n i s t r y  o f  F in a n c e  a n d  N a t i o n a l  Economy, S t a t i s ­
t i c a l  Y e a rb o o k ,  1 4 th  I s s u e  ( 1 9 7 8 ) ,  p .  9 1 .
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A lso  t h e  M i n i s t r y  o p en ed  a lm o s t  a l l  o f  t h e  fo rem en ­

t i o n e d  E d u c a t i o n a l  o f f i c e s  a ro u n d  t h e  w o r ld ,  t o  s u p e r v i s e  

s t u d e n t s .

C. At t h e  P r e s e n t  Time

I n  J u l y  1 9 7 6 ,  t h e  g o v e rn m en t c r e a t e d  t h e  M i n i s t r y

o f  H ig h e r  E d u c a t i o n .  "The f u n c t i o n  o f  t h i s  new m i n i s t r y  i s

t o  p r o v i d e  o v e r a l l  s u p e r v i s i o n  an d  t o  f o r m u l a t e  g o a l s  f o r

h i g h e r  e d u c a t i o n  e n t e r p r i s e " ^  f o r  a l l  S a u d i  c i t i z e n s  a t

u n d e r g r a d u a t e  a n d  g r a d u a t e  l e v e l s ,  b o t h  i n s i d e  and  o u t s i d e

th e  Kingdom. S e n d in g  s t u d e n t s  a b r o a d  becam e p a r t  o f  i t s

f u n c t i o n s .  T h e r e f o r e ,  i n  1 9 76 , t h e  D e p a r tm e n t  o f  M is s io n s

A broad  was moved fro m  t h e  M i n i s t r y  o f  E d u c a t io n  t o  b e  u n d e r

t h e  M i n i s t r y  o f  H ig h e r  E d u c a t io n .  S i n c e  1976 S a u d i  s t u d e n t s

a r e  b e i n g  s e n t  a b r o a d  in  t h e  t h o u s a n d s . The U n i te d  S t a t e s

a t t r a c t s  m o s t  o f  them . R ash eed  h a s  s t a t e d  t h e  r e a s o n s  f o r

t h a t  a t t r a c t i o n .  He s a i d  t h a t  a  " v e r y  h i g h  p e r c e n t a g e  o f

s t u d e n t s  e j c p e r i e n c e d  f a r  more a c a d e m ic  s u c c e s s  i n  A m erican

i n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g  t h a n  t h e i r  f e l l o w  c o u n t r y -
2

men e x p e r i e n c e  i n  o t h e r  c o u n t r i e s .

^ a g a i s ,  o p .  c i t .  , p p .  1 2 5 - 2 6 .  
2

R a s h e e d ,  o p . c i t . , p .  8.
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CHART 2

ORGANIZATIONAL CHART FOR THE MINISTRY OF EDUCATION -  1953
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SOURCE: M inistry  o f  Education, "A Report on th e  Educational Adminis­
t r a t i o n  in  Saudi Arabia" (Unpublished P a p e r) . Riyadh: Min­
i s t r y  o f  Education, 1974, p . 5.
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TABLE 2 . 2

BUDGET OF THE MINISTRY OF EDUCATION SINCE 1953 
UNTIL 1 9 7 4 /7 5  IN SAUDI RIYALS*

Y e a r Amount, Year. Amount

1 9 5 3 /5 4 2 0 ,0 0 0 ,0 0 0 1 9 6 4 /6 5 3 6 7 ,4 9 4 ,0 0 0

1 9 5 4 /5 5 4 8 ,0 0 0 ,0 0 0 1 9 6 5 /6 6 3 6 6 ,2 3 8 ,0 0 0

1 9 5 5 /5 6 7 8 ,0 0 0 ,0 0 0 1 9 6 6 /6 7 3 8 9 ,7 3 0 ,0 0 0

1 9 5 6 /5 7 8 8 ,0 0 0 ,0 0 0 1 9 6 7 /6 8 3 6 3 ,6 0 8 ,0 0 0

1 9 5 7 /5 8 8 7 ,0 0 0 ,0 0 0 19 6 8 /6 9 3 8 8 ,9 8 4 ,0 0 0 ^

1 9 5 8 /5 9 1 1 0 ,0 0 0 ,0 0 0 ^ 1 9 6 9 /7 0 3 8 4 ,2 2 8 ,0 0 0

1 9 5 9 /6 0 1 2 2 ,0 6 8 ,0 7 0 1 9 7 0 /7 1 4 2 7 ,1 5 8 ,0 0 0

1 9 6 0 /6 1 1 5 1 ,1 3 8 ,0 0 0 1 9 7 1 /7 2 7 1 1 ,3 7 8 ,0 0 0

1 9 6 1 /6 2 1 7 0 ,0 4 1 ,0 0 0 1 9 7 2 /7 3 9 6 5 ,8 6 1 ,0 0 0

1 9 6 2 /6 3 2 1 8 ,4 9 1 ,0 0 0 1 9 7 3 /7 4 1 ,3 2 7 ,6 9 2 ,0 0 0 ^

1 9 6 3 /6 4 3 0 1 ,2 7 9 ,0 0 0 1 9 7 4 /7 5 2 ,0 6 8 ,3 6 5 ,0 0 0 ^

* $ 1 .0 0  = 3 . 5  R i y a l s

^Thomas, o p .  c i t . ,  p . 39.
2

M i n i s t r y  o f  E d u c a t io n , E le m e n ta ry E d u c a t io n  Betweei
P a s t  an d  P r e s e n t ,  p p .  1 3 3 -3 4 . I n  A r a b ic .

Kingdom o f  S a u d i  A r a b ia ,  M i n i s t r y  o f  E d u c a t io n ,  
C e n t e r  f o r  S t a t i s t i c a l  D a ta  an d  E d u c a t i o n a l  D o c u m e n ta t io n ,  
E d u c a t io n  i n  t h e  Kingdom o f  S a u d i  A r a b ia  i n  F i g u r e s :  Sum­
m a r i e s ,  1 9 7 3 - 7 4 , p .  91 .

"^ M in is try  o f  E d u c a t i o n ,  S t a t i s t i c a l  Sum m aries o f  
E d u c a t i o n a l  D ev e lo p m en t i n  t h e  Kingdom o f  S a u d i  A ra b ia  
D u r in g  t h e  L a s t  S i x  Y e a rs  1969-70  -  1 9 7 3 -7 4 ,  p .  12.



42

MINISTRY OF HIGHER EDUCATION CHART 3

M inister of 
Higher Education

Minmir

0  G ( «  Educ!ii(nal 
M issions & Univorsiiy 
Aifaiis Abroad

0  G lor 
OwslcpmcM  
o lH ig titi 
Education

Budget

R eseatch 6 
Translation

S o u r c e :  A l - F a r s y ,  S a u d i  A r a b i a  A C ase  StutSv i n
D e v e lo p m e n t , p .  1 0 6 .
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S a u d i  A ra b ia n  E d u c a t i o n a l  M is s io n  t o  t h e  

U n i te d  S t a t e s  (SAEM)

As u s u a l ,  S a u d i  A r a b ia  a lw a y s  o p e n s  an e d u c a t i o n a l  

o f f i c e  i n  c o u n t r i e s  w h e re v e r  S a u d i  s t u d e n t s  a r e  s e n t .  S a u d i  

A r a b ia n  E d u c a t i o n a l  M is s io n  t o  t h e  U n i t e d  S t a t e s  i s  o n e  o f  

them .

H i s t o r y  o f  SAEM

I n  1947  a  g ro u p  o f  s e v e n  S a u d i  s t u d e n t s  came t o  San 

F r a n c i s c o  a s  t h e  f i r s t  c o n t i n g e n t  o f  s t u d e n t s  o f f i c i a l l y  

s p o n s o r e d  by  t h e  Kingdom. S a l i h  A l - F a d l  was aw ard ed  a  

s c h o l a r s h i p  i n  1948  t o  s t u d y  a t  B e r k e l e y .  The S a u d i  gov­

e rn m e n t  c a l l e d  upon ARAMCO h e a d q u a r t e r s  i n  San F r a n c i s c o  

t o  f u r n i s h  t h o s e  s t u d e n t s  w i th  s o c i a l  and  e d u c a t i o n a l  s e r -  

v i c e s .

A few y e a r s  l a t e r ,  t h e  S a u d i  gov e rn m en t a p p o i n t e d  

D r .  Omar A b o -K h ad ra  ( a  c o n t r a c t e d  member o f  t h e  S a u d i  d e l e ­

g a t e s )  t o  l o o k  a f t e r  t h e  S a u d i  s t u d e n t s  i n  th e  U n i t e d  

S t a t e s .  He r e p o r t e d  t o  t h e  R o y a l  E m bassy . On A u g u st  8 , 

1 9 5 6 , t h e  o f f i c e  was e s t a b l i s h e d  i n  t h e  c i t y  o f  New Y o rk , 

and  A bo-K hadra  becam e t h e  e d u c a t i o n a l  a t t a c h e ' . I t  w as a  

s m a l l  o f f i c e  w i t h  o n ly  t h r e e  e m p lo y e e s ;  t h e  e d u c a t i o n a l  

a t t a c h e ' ,  t h e  s e c r e t a r y ,  and  t h e  t r e a s u r e r .  I t s  b u d g e t

^ARAMCO W orld  M ag a z in e ,  M a y - Ju n e , 1979, p .  10 .
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was $ 2 7 ,0 0 0 ,  s u i t a b l e  f o r  c o v e r i n g  t h e  e x p e n s e s  o f  t h e  48 

s t u d e n t s . ^  A b o -K h ad ra  a d m i n i s t e r e d  t h e  o f f i c e  u n t i l  1960.

He was f o l l o w e d  by  t h e  f i r s t  S a u d i  c i t i z e n ,  A b d u la z iz  Man- 

g o o r ,  who s e r v e d  f o r  16  y e a r s .  D u r in g  h i s  t im e  t h e  number 

o f  em p lo y e es  i n c r e a s e d  a c c o r d i n g  t o  t h e  c o n t i n u a n g e  g ro w th  

o f  s t u d e n t s  s e n t  t o  A m e r ic a .  U n t i l  1 9 7 9 ,  t h e  a f f a i r s  o f  

S a u d i  s t u d e n t s  s t u d y i n g  a t  C an ad ian  u n i v e r s i t i e s  w e re  con ­

t r o l l e d  by SAEM i n  t h e  U n i t e d  S t a t e s .  S i n c e  t h e n  Canada 

h a s  become a  s e p a r a t e  u n i t .

I n  1975 i t  w as d e c id e d  t o  move t h e  o f f i c e  t o  H o u s to n ,
2

T e x a s .  I t  i s  s t i l l  t h e r e .  D u r in g  t h e  d e c a d e  o f  t h e  1 9 7 0 's  

s e v e r a l  g ro u p s  o f  S a u d i  t e a c h e r s  a n d  a d m i n i s t r a t o r s  w ere  

s e n t  by  t h e  M i n i s t r y  o f  E d u c a t io n  t o  b e  t r a i n e d  i n  t h e  Ameri 

A m erican  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n .  Two u n i v e r s i t i e s  

w e re  c h o s e n  f o r  t h a t  p u r p o s e ,  n am e ly ,  I n d i a n a  U n i v e r s i t y  a t  

B lo o m in g to n ,  a n d  t h e  U n i v e r s i t y  o f  O klahom a i n  Norman. At 

t h e  same t i m e ,  t h e r e  was a  c o n s t a n t  i n c r e a s e  i n  t h e  number 

o f  s t u d e n t s  com ing  t o  t h e  U n i te d  S t a t e s .

Due t o  t h e  i n f l u x  o f  s t u d e n t s ,  i t  was p l a n n e d  t o  

o p en  some b r a n c h e s  f o r  t h e  o f f i c e  t o  b e  l o c a t e d  i n  Los 

A n g e le s ,  C h ic a g o ,  S e a t t l e ,  D en v er ,  A t l a n t a ,  Norman, and 

P h i l a d e l p h i a .  B u t i t  was c u r t a i l e d  t o  o n l y  one  b r a n c h

SAEM, S a u d i  A r a b ia n  E d u c a t i o n a l  M is s io n  t o  t h e  
U n i t e d  S t a t e s ,  "An A n a l y t i c a l  S tu d y "  (1 9 8 0  r e p o r t ) ,  p .  20 . 
I n  A r a b ic .

^ I b i d .
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e s t a b l i s h e d  a t  t h e  C i t y  o f  S a n t a  Ana, C a l i f o r n i a . ^  The 

m ain o f f i c e  was h e a d e d  oy t h e  f i r s t  S a u d i  o f f i c i a l  w i t h  a  

P h .D . ,  Reda A l i  K a b l i  ( 1 9 7 7 - 1 9 8 0 ) .

At p r e s e n t ,  S o b h i  Y. A l - H a r t h i  i s  t h e  h e a d  o f  t h e  

o f f i c e .  He was among t h e  e m p lo y e e s  s e n t  by  t h e  M i n i s t r y  o f  

E d u c a t io n  t o  t h e  U n i v e r s i t y  o f  Oklahom a a t  Norman i n  t h e  

s e v e n t i e s .

The R o le s  and  F u n c t i o n s  o f  SAEM

SAEM i s  p a r t  o f  t h e  M i n i s t r y  o f  H ig h e r  E d u c a t i o n .

I t  c a r r i e s  o u t  t h e  r e s p o n s i b i l i t i e s  t h a t  i n c l u d e  t h e  f o l l o w -
2

in g  a c a d e m ic ,  f i n a n c i a l ,  c u l t u r a l ,  an d  s o c i a l  t a s k s .

1 .  The A cadem ic T a sk s

SAEM a p p l i e s  t h e  g o v e rn m e n t  p o l i c y  f o r  e d u c a t i n g  

an d  t r a i n i n g  S a u d i  c i t i z e n s  a b r o a d  t o  b e  w e l l  p r e p a r e d  t o  

h a n d le  d e v e lo p m e n t  p l a n s  e f f e c t i v e l y .  A cadem ic t a s k s  a r e  

s e e n  by SAEM a s  t h e  m ost i m p o r t a n t  f u n c t i o n  among o t h e r s .  

T h e r e f o r e ,  SAEM p r o v i d e s  a l l  n e c e s s a r y  s e r v i c e s  t o  S a u d i  

s p o n s o r i n g  a g e n c i e s ,  s t u d e n t s  a n d  u n i v e r s i t i e s  a s  w e l l  a s  

o t h e r  e d u c a t i o n a l  i n s t i t u t i o n s  a l l  o v e r  t h e  U n i t e d  S t a t e s .  

SAEM h e l p s  make a l l  p o s s i b l e  i n f o r m a t i o n  a v a i l a b l e  t o  S a u d i

M i n i s t r y  o f  H ig h e r  E d u c a t i o n .  R e p o r t  c o n c e r n s  
o p e n in g  s e v e r a l  e d u c a t i o n a l  b r a n c h e s  i n  t h e  U n i t e d  S t a t e s , 
1978, p p .  8 - 9 .  I n  A r a b ic .

^SAEM, "An A n a l y t i c a l  S t u d y , "  1980 , p .  21 .
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s p o n s o r i n g  a g e n c i e s  a b o u t  t h e  e d u c a t i o n a l  i n s t i t u t i o n s  i n  

A m erica ,  s o  t h a t  t h e  o v e r s e a s  s c h o l a r s h i p  p ro g ra m s  can  be 

p l a n n e d  s u c c e s s f u l l y .  T hrough  t h e  e f f o r t s  o f  t h e  acad em ic  

a d v i s o r s  a t  SAEM, t h e  p r o c e s s  o f  a d m i t t i n g  S a u d i  s t u d e n t s  

t o  a t t e n d  s u i t a b l e  e d u c a t i o n a l  i n s t i t u t i o n s  i s  f a c i l i t a t e d .  

In  a d d i t i o n ,  SAEM i s s u e s  a l l  f i n a n c i a l  g u a r a n t e e s .

2 .  F i n a n c i a l  T a sk s

SAEM s h o u l d e r s  t h e  r e s p o n s i b i l i t y  o f  p u t t i n g  t h e  

f i n a n c i a l  r u l e s  a n d  r e g u l a t i o n s  i n t o  w o rk , w h i l e  s u b s i d i z i n g  

s t u d e n t s  a n d  p a y i n g  f o r  a l l  c h a r g e s  s u c h  a s  f e e s  an d  b i l l s .

3 . C u l t u r a l  T ask s

SAEM w o rk s  a s  a  l i a i s o n  b e tw e e n  s t u d e n t s  and  t h e i r  

h o m elan d  w i t h  i t s  c u l t u r e .  I t  u i i d e r t a k e s  t h e  d u t i e s  o f  

c o n n e c t i n g  them  w i t h  t h e i r  c o u n t r y  by a l l  m ean s ,  t o  m e n tio n  

b u t  a  few , b o o k s ,  n e w s p a p e r s ,  m a g a z in e s ,  and  p e r s o n a l l y .

4 .  S o c i a l  T a sk s

A l l  s o c i a l  a f f a i r s  o f  t h e  s t u d e n t s  a r e  c o n s i d e r e d  

i n  t h i s  d i v i s i o n .  I t  t r i e s  t o  s o l v e  t h e i r  p ro b le m s  and  

c r e a t e s  a  s u i t a b l e  e n v i ro n m e n t  f o r  them  t o  b e  more p r o d u c ­

t i v e  d u r i n g  t h e i r  s o j o u r n  i n  t h e  U n i t e d  S t a t e s .
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The G row th  o f  SAEM

I t  c a n  b e  s e e n  t h r o u g h  d i s p l a y i n g  t h e  num bers  o f  

s t u d e n t s ,  p e r s o n n e l ,  and  t h e  b u d g e t  i n  1956 and  1980 a s  

shown b e lo w .

Y e a r  S t u d e n t s  P e r s o n n e l  B u d g e t

1956 48* 3* $ 2 7 5 .0 0

1980 1 1 ,0 2 2 *  208** $ 1 7 0 ,4 7 0 .0 0

S a u d i  S t u d e n t s  i n  t h e  U n i t e d  S t a t e s

A c c o rd in g  t o  t h e  I n s t i t u t e  o f  I n t e r n a t i o n a l  E d u c a ­

t i o n ,  S a u d i  s t u d e n t s  w ere  e n r o l l e d  i n  i n s t i t u t i o n s  o f  h i g h e r

e d u c a t i o n  a s  e a r l y  a s  1 9 2 3 /2 4 .  The num bers a r e  d i s p l a y e d  

i n  t h e  H E  T a b le  a s  f o l l o w s  : ^

1 9 2 3 -  3 0 -  34 -  3 6 -  3 9 -  4 2 -  4 4 -  4 5 -  4 6 -
24 31 35 37 40 43 45 46 47

S a u d i
A r a b ia  2 7 3 6 1 1 -  -  1

T h i s  t a b l e  shows t h a t  S a u d i  s t u d e n t s  came t o  t h e  

U n i t e d  S t a t e s  a t  t h e  e x p e n s e  o f  t h e i r  f a m i l i e s  t o  p u r s u e  

h i g h e r  e d u c a t i o n  many y e a r s  b e f o r e  t h e  a r r i v a l  o f  S a u d i  

d i p l o m a t s .  S h e ik h  R u s tim  A l i  i n d i c a t e d  t h a t  " . . .  f o r m a l

*SAEM, "An A n a l y t i c a l  S t u d y , "  1 9 8 0 , p .  20 .

* * M id ea s t  B u s in e s s  E x c h a n g e ,  p .  4 9 .

^ D e r iv e d  from  H E ,  T w e n ty -E ig h th  A nnual R e p o r t  o f  
t h e  D i r e c t o r ,  New Y o rk , N. Y. ,  O c to b e r  1 , 1947, p .  9 9 .
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d i p l o m a t i e  r e l a t i o n s  b e tw e e n  S a u d i  A r a b ia  and  t h e  U n i t e d  

S t a t e s  w e re  e s t a b l i s h e d  i n  1 9 4 0 . " ^

H e re  a r e  some names o f  t h o s e  s t u d e n t s  who w e re

s t u d y i n g  i n  A m erica  b e f o r e  a n d  d u r i n g  W orld  War I I .  F a d i l

G a b an i  r e c e i v e d  a  P h .D . f ro m  t h e  C o lo ra d o  S c h o o l  o f  M ines

i n  1 9 5 4 .  A b d u l l a h  T a r i k i

e a r n e d  an  M.A. i n  g e o lo g y  a n d  p e t r o l e u m  e n g i n e e r i n g  
i n  T e x a s  i n  1 9 4 7 . A n o th e r  o f  t h e  v e r y  e a r l y  s t u d e n t s ,  
a n d  p r o b a b l y  t h e  f i r s t  t o  go t o  t h e  U n i v e r s i t y  o f  
C a l i f o r n i a ,  was a  yo u n g  man named A l i  A b d u l la h  A l i -  
r e z a ,  who was a t  B e r k e l e y  i n  A p r i l  1945 . . . .  I n  
1948 a  s e c o n d  S a u d i  s t u d e n t  e n r o l l e d  a t  B e r k e l e y  :
S a l i h  A l - F a d l .  He s t a y e d  on  a t  C a l i f o r n i a  t o  e a r n  
an  M.A. i n  e co n o m ics  i n  1953 . . .  .2

S t u d e n t s  s t u d y i n g  i n  t h e  U n i t e d  S t a t e s  p r i o r  t o
3

194 7  w e re  n o t  on t h e  e x p e n s e  o f  t h e  S a u d i  g o v e r n m e n t .

As an  u n o f f i c i a l  a m b a s s a d o r ,  A l i r e z a  p a r t i c i p a t e d  

w h i l e  i n  c o l l e g e  w i t h  t h e  d e l e g a t i o n  from h i s  c o u n t r y  i n  

t h e  San  F r a n c i s c o  C o n fe re n c e  t o  d r a f t  t h e  C h a r t e r  o f  t h e  

U n i t e d  N a t i o n s  i n  1 9 4 5 . A l i r e z a ' s  p a r t i c i p a t i o n  was a r e p l y  

t o  t h e  r e q u e s t  o f  H is  M a je s ty  K in g  A b d u l a z i z . L a t e l y ,  i n  

t h e  s e v e n t i e s ,  A l i r e z a  becam e t h e  o f f i c i a l  a m b a s sa d o r  o f  

S a u d i  A r a b i a  t o  t h e  U n i t e d  S t a t e s .

^ S h e ik h  Rustum A l i ,  S a u d i  A r a b ia  and  O i l  D ip lom acy  
(New Y o rk : P r a e g e r  P u b l i s h e r s ,  1 9 7 6 ) ,  p .  79.

^ ARAMCO W orld  M a g a z in e , M ay-June 1979 , p p .  8 - 1 0 .

^ I b i d .

^ I b i d . , p .  8.
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The num ber o f  S a u d i  s t u d e n t s  s e n t  t o  t h e  U n i te d  

S t a t e s  h a s  m ore t h a n  d o u b le d  s i n c e  t h e  f i r s t  c o n t i n g e n t  o f  

s t u d e n t s  was s e n t  i n  1 9 47 , a s  shown i n  t h e  f o l l o w i n g  f i g u r e s ,

GROWTH OF SAUDI STUDENTS SENT TO THE UNITED STATES 

Y e ar  1947 1 9 5 6 /5 7 *  1 9 6 6 /6 7 * *  1976 /7 7 * * *

No. o f
S t u d e n t s  7 19 232 4590

*Thom as, S a u d i  A r a b i a , p .  6 .

* * I I E ,  Open D o o r s . 1 9 6 7 , p .  18 .

♦♦♦Y e a rb o o k  o f  H ig h e r  E d u c a t i o n , 1 9 7 8 - 7 9 . p .  647 .

A c c o r d in g  t o  SAEM a n a l y t i c a l  s t u d y , ^  t h e  p e r c e n t a g e  

o f  m a le  s t u d e n t s  i s  77.6% , w h i l e  t h e  p e r c e n t a g e  o f  f e m a le  

s t u d e n t s  i s  22 .4% .

U n d e r g r a d u a t e  s t u d e n t s  r e p r e s e n t  57.8% o f  a l l  s t u -
2

d e n t s .  G r a d u a t e  s t u d e n t s  r e p r e s e n t  20.78%  o f  a l l  s t u d e n t s .

On c o m p l e t i n g  t h e i r  s t u d i e s ,  S a u d i  s t u d e n t s  do n o t  

s t a y  b e h i n d .  They go b a c k  a s  i n d i c a t e d  by  Nyrop t h a t  " a l ­

m ost a l l  S a u d i s  e d u c a t e d  a b r o a d  r e t u r n  home t o  w ork ; t h i s  

was i n  s h a r p  c o n t r a s t  t o  a lm o s t  a l l  o t h e r  d e v e lo p i n g  n a -
3

t i o n s ,  w h ic h  h a v e  e x p e r i e n c e d  e x t e n s i v e  b r a i n  d r a i n s . "

pp .  4 - 5 .

^SAEM, An A n a l y t i c a l  S t u d y , 1 9 8 0 , p .  48 . 

^ I b i d . , p .  86 .

^N yrop , A re a  Handbook f o r  S a u d i  A r a b ia ,  1977 ,
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S a u d i  g r a d u a t e s  o f  h i g h e r  e d u c a t io n ,  i n s t i t u t i o n s  i n ­

s i d e  a s  w e l l  a s  o u t s i d e  t h e  Kingdom h o l d  a c a d e m ic ,  t e c h n i ­

c a l ,  an d  a d m i n i s t r a t i v e  p o s i t i o n s  i n  u n i v e r s i t i e s  o r  o t h e r  

g o v e r n m e n ta l  a g e n c i e s  i r r e s p e c t i v e  o f  o n e ' s  f a m i ly  b a c k ­

g ro u n d .  Many o f  t h e s e  g r a d u a t e s  "cam e from  v i l l a g e s  o f  mud 

h u t s ,  f ro m  f a m i l i e s  i n  w h ic h  no o n e  e l s e  c o u ld  r e a d  o r  

w r i t e . A s  a  r e s u l t  o f  t h e i r  c o l l e g e  d e g r e e s ,  t h e y  becam e

a b l e  " t o  o p e r a t e  c o m p u te r s ,  s a t e l l i t e  co m m u n ic a t io n s  s y s t e m s ,
2

j e t  p l a n e s ,  a n d  c h e m ic a l  p r o c e s s e s . "  M o reo v er ,  "o n e  t h i r d  

o f  t h e  S a u d i  g o v e r n m e n t 's  p r e s e n t  C a b i n e t  m i n i s t e r s  a r e
3

A m erican  g r a d u a t e s . "  B u t d e s p i t e  p r o f i t a b l e  em ploym ent 

and  a d v a n c e m e n t ,  s t i l l  d i s a p p o i n t m e n t  a r i s e s .  S h e ik h  R u s t im  

A l i  s t a t e d  t h a t  " a s  many S a u d i  A ra b s  r e c e i v e  h i g h e r  e d u c a ­

t i o n  and  t r a i n i n g  a b r o a d  a n d  e s t a b l i s h  g r e a t e r  c o n t a c t s  w i t h  

t h e  o u t s i d e  w o r l d ,  d i s s a t i s f a c t i o n  w i t h  l i f e  i n  t h e  o n ly
4

a b s o l u t e  A rab  m onarchy  g ro w s ."

p . 45 .

^ V i c k e r ,  o p .  c i t . ,  p .  108 .

^ I b i d .  , p .  101.

^"T he  D e s e r t  S u p e r s t a t e , "  T im e , May 22 , 1 9 7 8  ̂

'^ S h e ik h ,  o p .  c i t . ,  p .  18 .
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TABLE 2 . 3

NUMBERS OF SAUDI STUDENTS IN THE U .S . COMPARED 
TO NUMBERS OF INTERNATIONAL STUDENTS 

FROM OTHER COUNTRIES

C o u n try
1 97 5 /7 6 *
Number P e r c e n t a g e

I r a n 1 9 ,9 0 0 1 1 .1
Hong Kong 1 1 ,9 3 0 6 . 6
N i g e r i a 1 1 ,4 4 0 6 . 4
C h in a ,  R e p u b l i c  o f 1 1 ,3 3 0 6 . 3
I n d i a 9 ,3 6 0 5 . 4

Canada 9 ,5 4 0 5 . 3
T h a i l a n d 7 ,4 0 0 4 . 1
J a p a n 7 ,0 7 0 3 .9
V e n e z u e la 4 ,6 8 0 2 .6
M exico 4 ,6 2 0 2 . 6

K o re a ,  R e p u b l i c  o f 3 ,2 6 0 1 .8
V ie tn am , R e p u b l i c  o f 3 ,1 6 0 1 .8
P a k i s t a n 3 ,1 6 0 1 .8
S a u d i  A r a b ia 3 ,0 3 0 1 . 7
U n i t e d  Kingdom 2 ,7 6 0 1 .5

TOTAL 1 1 2 ,9 1 0 6 2 .9

iy7bV77=*'

I r a n 2 3 ,3 1 0 1 1 .5
C h in a ,  R e p u b l i c  o f 1 2 ,1 0 0 6 . 0
N i g e r i a 1 1 ,8 7 0 5 . 8
Canada 1 1 ,1 2 0 5 . 5
Hong Kong 1 0 ,9 7 0 5 . 4

I n d i a 9 ,4 1 0 4 . 6
V ie tn am , R e p u b l i c  o f 7 ,8 9 0 3 .9
J a p a n 7 ,1 6 0 3 .5
Mexi CO 6 ,4 5 0 3 .2
T h a i l a n d 6 ,0 7 0 3 . 0

V e n e z u e la 5 ,7 5 0 2 . 8
S a u d i  A r a b i a 4 ,5 9 0 2 . 3
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TABLE 2.3 continued

Cuba 4 ,1 3 0 2 .0
K o r e a , Rep ub1 1 c 3 ,6 3 0 1 .8
U n i t e d  Kingdom 3 ,5 8 0 1 .8

TOTAL 1 2 8 ,0 3 0 6 3 .1

1 9 7 7 /7 8 * *

I r a n 3 6 ,2 2 0 1 5 .4
C h in a ,  R e p u b l i c  o f 1 3 ,6 5 0 5 .8
N i g e r i a 1 3 ,5 1 0 5 .7
Canada 1 2 ,6 0 0 5 .4
Hong Kong 1 2 ,1 0 0 5 .1

I n d i a 9 ,0 8 0 3 .9
J a p a n 9 ,0 5 0 3 .8
V e n e z u e la 7 ,4 2 0 3 .2
V ie tn am , R e p u b l i c  o f 6 ,6 4 0 2 .8
S a u d i  A r a b ia 6 ,5 6 0 2 .8

T h a i l a n d 6 ,3 4 0 2 .7
M exico 5 ,1 7 0 2 .2
K o re a ,  R e p u b l i c  o f 4 ,2 2 0 1 .8
U n i t e d  Kingdom 4 ,0 5 0 1 .7
Cuba 3 ,5 3 0 1 .5

TOTAL 1 5 0 ,1 4 0 6 3 .8

♦Y earbook  o f  H ig h e r  E d u c a t i o n , 1 9 7 8 -7 9 . M arq u is
A cadem ic M ed ia , p .  647 .

♦♦ Y earbook  o f  H ig h e r  E d u c a t i o n , 1 9 7 9 -8 0 , M arq u is
A cadem ic M ed ia ,  p .  677 .
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TABLE 2,4
COMPARISON OF THE NUMBER OF SAUDI STUDENTS 

IN THE U .S .  TO OTHER STUDENTS FROM 
ORGANIZATION OF PETROLEUM 

EXPORTING COUNTRIES 
(OPEC)l

C o u n try 1 9 7 1 -7 2 1 0 7 5 -7 6 1 9 7 6 -7 7

A l g e r i a 47 430 770

E cu ad o r 468 690 710

Gabon 2 — —

I n d o n e s i a 583 1 ,2 3 0 1 ,0 9 0

I r a n 6 ,3 6 5 1 9 ,9 0 0 2 3 ,3 1 0

I r a q 268 450 720

Kuwait 406 1 ,1 9 0 1 ,2 4 0

L ibya 494 1 ,5 4 0 1 ,6 1 0

N i g e r i a 2 ,8 9 4 1 1 ,4 4 0 1 1 ,8 7 0

Q u a ta r 36 130 200

S a u d i  A r a b ia 821 3 ,0 3 0 4 ,5 9 0

U.A.E. 5 100 180

V e n e z u e la 1 ,7 0 3 4 ,6 8 0 5 ,7 5 0

OPEC TOTAL 1 4 ,0 9 2 4 4 ,8 1 0 5 2 ,0 5 0

WORLD TOTAL 1 1 4 ,0 2 4 1 7 9 ,3 4 4 2 0 3 ,0 6 8

OPEC AS A PER­
CENTAGE OF 
WORLD TOTAL 12.4% 25.0% 25.6%

^ D e r iv e d  f ro m  I n t e r n a t i o n a l  I n s t i t u t e  
Open D oors  ( 1 9 7 5 / 7 6 - 1 9 7 6 / 7 7 ) ,  p .  16 .

o f  E d u c a t i o n ,



55

B a r b a r a  B. B urn  p o i n t e d  o u t  t h a t

t h e  g e o g r a p h i c  o r i g i n s  o f  f o r e i g n  s t u d e n t s  h av e  
c h a n g e d  s i g n i f i c a n t l y  s i n c e  t h e  m id - 1 9 6 0 ' s .  The 
g r e a t e s t  c h an g e  i s  t h e  d r a m a t i c  i n c r e a s e  i n  s t u ­
d e n t s  f ro m  OPEC c o u n t r i e s — from  1 4 ,0 9 0  i n  1971-72  
t o  5 2 ,0 4 0  i n  1 9 7 6 -7 7 , o r  c l o s e  t o  o n e - ( f o u r t h )  o f  
a l l  f o r e i g n  s t u d e n t s  i n  t h e  U .8 .1

TABLE 2 . 5

COMPARISON OF THE NUMBER OF SAUDI STUDENTS IN 
THE U .S . WITH STUDENTS FROM SOME ARAB 

COUNTRIES

C o u n try 197.1-72^ 1 9 7 5 -7 6 ^ 1976-7T* 1 9 7 8 -7 9 ♦ ♦

A l g e r i a 47 430 770 1 ,7 2 0

I r a q 268 450 720 1 ,2 5 0

K uw ait 406 1 ,1 9 0 1 ,2 4 0 1 ,9 6 0

L ib y a 494 1 ,5 4 0 1 ,6 1 0 2 ,2 9 0

S a u d i  A r a b i a 82.1 3 ,0 3 0 4 ,5 9 0 8 ,0 5 0

♦ D e r iv e d  from  I n t e r n a t i o n a l I n s t i t u t e  o f E d u c a t i o n ,
Open D oors  ( 1 9 7 5 /7 6 - 1 9 7 6 - 7 7 ) ,  p .  16 .

♦ ♦ D e r iv e d  from  Y earb o o k  o f  H ig h e r  E d u c a t io n ,  1 9 8 0 - 8 1 , 
M arq u is  A cadem ic  M ed ia , p .  645 .

^ B a r b a r a  B. B urn , E x p a n d in g  t h e  I n t e r n a t i o n a l  Dimen­
s i o n  o f  H i g h e r  E d u c a t io n  (S an  F r a n c i s c o :  J o s s e y - B a s s  P u b ­
l i s h e r s ,  1 9 8 0 ) ,  p .  62 .
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TABLE 2.6
COMPARISON OF SAUDI STUDENTS SENT TO THE U .S . 

TO THOSE SENT TO OTHER COUNTRIES

C o u n try 1 9 7 2 /
73+

19 7 3 /
74**

19 7 4 /
75++

1975/
76**

1976 /
77**

U .S .A 52 468 851 1 ,3 9 5 1 ,7 0 5

E u ro p e 31 43 200 282 119

A rab C o u n t r i e s 122 350 1 ,0 1 8 424 358

I s l a m i c
C o u n t r i e s 13 83 53 40 87

♦ M i n i s t r y  o f  E d u c a t io n ,  E d u c a t i o n a l  S t a t i s t i c s  i n  
The Kingdom o f  S a u d i  A r a b ia .  1 9 7 4 /7 5 ,  8 th  I s s u e ,  p .  43 7 .

p .  9 1 .
♦♦MFNE, S t a t i s t i c a l  Y e a rb o o k ,  1 4 th  I s s u e ,  1978,



CHAPTER I I I  

REVIEW OF LITERATURE 

I n t r o d u c t i o n

The s a t i s f a c t i o n  o f  a  s e r v i c e  r e c e i v e r  h a s  a  p r i ­

o r i t y  i n  t h e  g o a l  l i s t  o f  m ost m odern  i n s t i t u t i o n s ,  b e  

t h e y  c o m m e rc ia l ,  i n d u s t r i a l ,  o r  e d u c a t i o n a l .  B a n k s ,  f a c t o ­

r i e s  a n d  u n i v e r s i t i e s ,  a l l  c o n d u c t  s u r v e y s  t o  be b e t t e r  a b l e  

t o  s a t i s f y  t h e i r  c u s to m e r s ,  c o n s u m e rs ,  and  c o n s t i t u e n c y .

The a im  o f  t h i s  s t u d y  d o e s  n o t  e x t e n d  t o  f o l l o w i n g  

t h e s e  e n d e a v o r s , b u t  i t  i s  o f  g r e a t  v a lu e  t o  s e t  a  fo u n d a ­

t i o n  f o r  t h e  p r e s e n t  r e s e a r c h  f ro m  t h e  p r e v i o u s  s t u d i e s .  

Such s t u d i e s  h a v e  b een  a v a i l a b l e  i n  b o o k s ,  a r t i c l e s ,  and  

d i s s e r t a t i o n s .  The m ost r e l e v a n t  p a r t s  o f  t h i s  l i t e r a t u r e  

a r e  t h o s e  ( 1 )  t h a t  t r e a t  s a t i s f a c t i o n  o f  human b e i n g s  a s  a  

w h o le ,  a n d  s t u d e n t s  i n  p a r t i c u l a r ,  ( 2 )  t h a t  d e a l  w i t h  

h i g h e r  e d u c a t i o n  f o r  S a u d i s ,  a n d  (3 )  t h a t  r e p o r t  o t h e r  

s t u d i e s  d e a l i n g  w i th  S a u d i  s t u d e n t s  i n  t h e  U n i t e d  S t a t e s .
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S a t i s f a c t i o n  o f  HToman B e in g s

As f a r  a s  s a t i s f a c t i o n  i s  c o n c e r n e d ,  a  g r e a t  d e a l  

o f  r e s e a r c h  h a s  b e en  c o n d u c te d .  I n  1966 , Andrew W. H a lp in  

d i f f e r e n t i a t e d  b e tw e e n  s a t i s f a c t i o n  a n d  d i s s a t i s f a c t i o n  

w h i l e  d e f i n i n g  o r g a n i z a t i o n a l  c l i m a t e .  A c c o rd in g  t o  H a l p i n ,  

t h e  o p e n  c l i m a t e  i s  a  s i t u a t i o n  w h ere  members o f  t h e  o r g a n i ­

z a t i o n  p r a c t i c e  f r i e n d l y  r e l a t i o n s  an d  l i v e  i n  h ig h  s p i r i t .  

I n  s u c h  a  c l i m a t e  a  h ig h  d e g r e e  o f  s a t i s f a c t i o n  w i l l  b e  

e n j o y e d . ^  At t h e  o t h e r  e n d ,  H a l p i n  d e f i n e d  t h e  c l o s e d  c l i ­

m a te  a s  a  s i t u a t i o n  w h e re  t h e  members o f  g ro u p s  o b t a i n  low

d e g r e e s  o f  s a t i s f a c t i o n  i n  r e l a t i o n  t o  t a s k  a c h ie v e m e n t  and
2

s o c i a l  n e e d s .  In  a  c l o s e d  c l i m a t e  s u c h  a s  t h i s ,  s t u d e n t s  

f e e l  i s o l a t e d  a n d  a l i e n a t e d  b e c a u s e  o f  t h e  l a c k  o f  a d e q u a t e  

c h a n n e l s  o f  c o m m u n ic a t io n  among g ro u p s  o f  t h e  o r g a n i z a t i o n .  

A c h iev e m e n t  o f  o b j e c t i v e s  o f  t h e  o r g a n i z a t i o n  and  i t s  mem­

b e r s  s ee m s  im p o s s i b l e  a s  a  r e s u l t  o f  t h e  a b s e n c e  o f  c o o p e r a ­

t i o n .

The e x i s t e n c e  o f  c o o p e r a t i o n  d e p e n d s ,  a c c o r d i n g  t o  

C h e s t e r  B a r n a r d ,  upon two c o n d i t i o n s :  f i r s t ,  e f f e c t i v e n e s s

and  s e c o n d ,  e f f i c i e n c y .  To B a r n a r d ,  e f f e c t i v e n e s s  m eans 

t h e  a c h ie v e m e n t  o f  t h e  c o o p e r a t i v e  p u r p o s e ,  w h i l e

Andrew W. H a l p i n ,  T h e o ry  and  R e s e a r c h  i n  A d m in is ­
t r a t i o n  (New Y o rk : The M a c m il la n  Company, C o l l i e r ,  1 9 6 6 ) ,
p p .  1 7 4 -7 5 .

^ I b i d . , p .  180.
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e f f i c i e n c y  m eans t h e  s a t i s f a c t i o n  o f  t h e  i n d i v i d u a l  m o t i v e s . ^  

J .  W. G e t z e l s ,  J .  M. L ipham , a n d  R. F . C am pbell  p e r ­

c e i v e  e f f i c i e n c y  a s  a  d e g r e e  o f  s a t i s f a c t i o n  f o r  t h e  i n d i ­

v i d u a l .  I n  a p p l y i n g  t h e  m odel t h e y  a d o p t e d  from  J .  W. G e t ­

z e l s  a n d  E . E .  G uba, t h e y  fo u n d  t h a t  "when n e e d s  an d  e x p e c ­

t a t i o n s  a r e  n o t  c o n g r u e n t ,  s a t i s f a c t i o n  i s  a u t o m a t i c a l l y  

l e s s  t h a n  m aximum." T h e r e f o r e  s a t i s f a c t i o n  i s  c o n s i d e r e d  

t o  be  n e c e s s a r y  f o r  an  e f f e c t i v e  o r g a n i z a t i o n ,  b e c a u s e  

" e f f e c t i v e n e s s  w i t h o u t  s a t i s f a c t i o n  i s  u l t i m a t e l y  i n e f f i ­

c i e n t . " ^

S . T i b e r  w r o t e  i n  The J o y l e s s  Economy t h a t ,

p e o p l e  w e re  a s k e d  i f  th e y  w e re  " v e r y  h a p p y ,"  " f a i r l y  
h a p p y , "  o r  " n o t  v e r y  h a p p y ,"  . . . a n d  t h e  a n sw e rs  
w ere  t h e n  t a b u l a t e d  t o  show t h e  p e r c e n t a g e  o f  p e o p le  
a t  e a c h  l e v e l  o f  s a t i s f a c t i o n ,  b o t h  f o r  s e p a r a t e  
incom e g r o u p s  a n d  f o r  t h e  p o p u l a t i o n  a s  a  w h o le .
Ten s u c h  s u r v e y s  w e re  c o n d u c te d  i n  t h e  U n i te d  S t a t e s  
a t  f a i r l y  r e g u l a r  i n t e r v a l s  b e tw e e n  1946 and  1 9 7 0 .3

F i r s t ,  t h e s e  s u r v e y s  w e re  made by t h e  A m erican  I n s t i t u t e

o f  P u b l i c  O p in io n  (A IP O ), and  s e c o n d  by  t h e  N a t i o n a l  O p in io n

R e s e a r c h  C e n t e r  (NORC).^

^ C h e s t e r  I . B a r n a r d ,  The F u n c t i o n s  o f  t h e  E x e c u t i v e  
( C a m b r i d g e , i M a s s . : H a r v a r d  U n i v e r s i t y  P r e s s ,  1 9 6 4 ) ,  p .  6 0 .

2
G e t z e l s ,  e t .  a l . .  E d u c a t i o n a l  A d m i n i s t r a t i o n  a s  a  

S o c i a l  P r o c e s s  (New Y ork  & London: H a r p e r  & Row P u b l i s h ­
e r s ,  1 9 6 8 ) ,  p .  30 .

3
S .  T i b o r ,  The J o y l e s s  Economy, An I n q u i r y  I n t o  

Human S a t i s f a c t i o n  a n d  Consumer D i s s a t i s f a c t i o n  (New Y o rk :  
O x fo rd  U n i v e r s i t y  P r e s s ,  1 9 7 6 ) ,  p .  134 .

^ I b i d . , p .  135 .
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The f i n d i n g s  o f  t h e s e  s u r v e y s  a r e  d i s p l a y e d  i n  t h e  

f o l l o w i n g  t a b l e .

TABLE 3 .1

PERCENT DISTRIBUTION OF POPULATION BY 
HAPPINESS, UNITED STATES 

1946-19701

A. AIPO P o l l s

D a te
V ery
Happy

F a i r l y
Happy

Not
Very
Happy O th e r

Number
P o l l e d

Apr. 1946 39 50 10 1 3151
Dec. 1947 42 47 10 1 1434
Aug. 1948 43 43 11 2 1596
Nov. 1952 47 43 9 1 3003
S ep . 1954 53 42 5 1 1979
Sep . 1956 52 42 5 1 2207
Mar. 1957 53 43 3 1 1627
J u l y 1963 4 7 48 5 1 3668
O c t . 1966 49 46 4 2 3531
Dec. 1970 43 48 6 3 1517

B. NORC P o l l s

D a te V ery
Happy

P r e t t y
Happy

N ot t o o  
Happy

Number
P o l l e d

S p r in g  1957 35 54 11 2460

Dec. 1963 32 51 16 1501

Ju n e 1965 30 53 17 1469

I b i d . , p .  135 .
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Angus C am p b e ll ,  P h i l i p  E. C o n v e rse ,  a n d  W i l l a r d  L.

R o g e r s ,  1 9 7 6 , p r e f e r r e d  t o  u s e  t h e  c o n c e p t  o f  s a t i s f a c t i o n

r a t h e r  t h a n  t h a t  o f  h a p p i n e s s .  They o b s e r v e d :

t h a t  a  t e r m  l i k e  " h a p p i n e s s "  seem s t o  e v o k e  c h i e f l y  
an  a b s o l u t e  e m o t io n a l  s t a t e ,  w h e re a s  " s a t i s f a c t i o n "  
i m p l i e s  a  more c o g n i t i v e  ju d g m en t o f  c u r r e n t  s i t u a ­
t i o n  l a i d  a g a i n s t  e x t e r n a l  s t a n d a r d s  o f  c o m p a r is o n s  
. . .  a  s t a t e m e n t  o f  s a t i s f a c t i o n  o r  d i s s a t i s f a c t i o n  
may b e  somewhat more r e l a t i v e  t h a n  a r e  h a p p i n e s s  r e ­
s p o n s e s  . . . .  1

In  t h e i r  s t u d y  The Q u a l i t y  o f  A m erican  L i f e , 1976 , 

C am p b e l l  a n d  a s s o c i a t e s  s o u g h t  t o  d e s ig n  a  m easu rem en t by 

w h ic h  A m e r ic a n s  c an  a s s e s s  t h e  q u a l i t y  o f  t h e i r  l i v e s .  The 

t a s k  o f  m easu re m e n t  i s  a p p r o a c h e d  a t  t h r e e  l e v e l s :  (1 )  a t

g l o b a l  l e v e l ;  ( 2 )  a t  an  i n t e r m e d i a t e  l e v e l  . . . d i r e c t e d  

t o  a s s e s s i n g  t h e  d e g r e e  o f  s a t i s f a c t i o n  w i t h  p a r t i c u l a r  

" d o m a in s "  o f  l i f e  e x p e r i e n c e ,  f o r  e x a m p le ,  w o rk ,  h o u s in g ,  

an d  f a m i l y  l i f e ;  and  (3 )  a t  a  more s p e c i f i c  l e v e l  o r i e n t e d  

t o  d i s c o v e r i n g  t h e  d e t e r m i n a n t s  o f  s a t i s f a c t i o n  w i t h i n  p a r ­

t i c u l a r  d o m a in s .

T h e se  s t u d i e s  an d  o t h e r s  su c h  a s  H e r x b e r g ,  M ausner,

P e t e r s o n  a n d  C a p w e l l ,  1 9 5 7 ; Hoppock, 1 9 3 5 ; a n d  Vroom, 1944,

c o n t a i n e d  i n q u i r i e s  i n t o  human s a t i s f a c t i o n  a n d  consum er
2

d i s s a t i s f a c t i o n  i n  b u s i n e s s  an d  i n d u s t r y  a r e a s .

^C am pbell  e t  a l . , The Q u a l i t y  o f  A m erican  L i f e  
(New Y o rk ;  R u s s e l l  S age  F o u n d a t io n ,  1 9 7 6 ) ,  p .  31.

^ E l l e n  L. B e t z  e t  a l . .  The M easu rem en t an d  A n a ly s i s  
o f  C o l l e g e  S t u d e n t  S a t i s f a c t i o n  (Ames: Iow a S t a t e  U n iv e r ­
s i t y  o f  S c i e n c e  a n d  T e c h n o lo g y ,  S tu d e n t  C o u n s e l in g  S e r v i c e s ,  
1 9 6 9 ) ,  p .  2 .
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In  r e v i e w i n g  r e l a t e d  l i t e r a t u r e  on s t u d e n t s '  s a t i s ­

f a c t i o n ,  C a r o l  R. P a t t o n  p o i n t e d  o u t  i n  h i s  d i s s e r t a t i o n  

t h a t

p r i o r  t o  t h e  w ork  o f  S t a r r ,  B e t z ,  L in g e n s m i th ,  a n d  
Menne . . . ,  t h e r e  h a d  b e e n  no s y s t e m a t i c  r e s e a r c h  
on c o l l e g e  s t u d e n t  s a t i s f a c t i o n  a s  a  s i g n i f i c a n t  
v a r i a b l e  i n  i t s e l f .  F u r t h e r ,  r e s e a r c h  on s a t i s f a c ­
t i o n  h a s  b e e n  s e r i o u s l y  h a m p ered  by t h e  l a c k  o f  
a c c u r a t e  a s s e s s m e n t  t e c h n i q u e s . ^

T h e r e f o r e ,  r e l e v a n t  l i t e r a t u r e  t o  s t u d e n t  s a t i s f a c t i o n  a s

d e f i n e d  e a r l i e r  i s  l i m i t e d .

E l l e n  L. B e t z ,  John  E. K l i n g e n s m i t h ,  an d  Jo h n  W.

Menne b a s e d  t h e i r  r e s e a r c h  ( The M easu rem en t and  A n a l y s i s  o f

C o l l e g e  S t u d e n t  S a t i s f a c t i o n , 1 9 6 9 ) ,

on t h e  p r e m i s e  t h a t  t h e  s t u d y  o f  c o l l e g e  s t u d e n t  
s a t i s f a c t i o n  can  draw upon p r i n c i p l e s  and  m e th o d s  
w h ich  h a v e  r e s u l t e d  from  y e a r s  o f  r e s e a r c h  on t h e  
s a t i s f a c t i o n  o f  em p lo y ees  i n  ( t h e  a f o r e m e n t io n e d  
a r e a s ) . 2

I n  t h e  a r e a  o f  e d u c a t i o n  a n d  p r i o r  t o  t h e  b e g i n n i n g  o f  t h e  

1 9 7 0 ' s

one  o f  t h e  few p u b l i s h e d  s t u d i e s  o f  c o l l e g e  s t u d e n t  
s a t i s f a c t i o n ,  B e r d i e  (1 9 4 4 )  i n v e s t i g a t e d  r e l a t i o n ­
s h i p s  b e tw e e n  e n g i n e e r i n g  s t u d e n t s '  " c u r r i c u l a r  
s a t i s f a c t i o n "  and  s u c h  p e r f o r m a n c e  m e a su re s  a s  f i r s t  
y e a r  h o n o r  p o i n t  r a t i o ,  h ig h  s c h o o l  g r a d e s ,  an d  
s c o r e s  on a  s e r i e s  o f  a b i l i t y  t e s t s .  B e r d i e ' s  s a t i s ­
f a c t i o n  m e a s u re  was an a d a p t a t i o n  o f  H op p o ck s ' (1 9 3 5 )  
Jo b  S a t i s f a c t i o n  B la n k ,  w i t h  t h e  s a t i s f a c t i o n  s c o r e  
b a s e d  on t h e  sum o f  r e s p o n s e s  t o  f o u r  i t e m s  . . . .  
P e r v i n  ( 1 9 6 7 ,  a , b )  and  P e r v i n  a n d  R ub in  (1 9 6 7 )

C a r o l  R. P a t t o n ,  "The E f f e c t  o f  a  S p e c i a l  O r i e n t a ­
t i o n  P ro g ra m  f o r  E n t e r i n g  F reshm en  on A t t r i t i o n ,  S a t i s f a c ­
t i o n ,  an d  G rad e  P o i n t  A verage"  ( D o c t o r a l  D i s s e r t a t i o n ,  
D e n to n ,  T e x a s ,  1 9 8 0 ) ,  p p .  2 2 - 2 3 .

2
B e t z ,  e t  a l . ,  op . c i t . ,  p .  2 .
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a s s e s s e d  s t u d e n t s ' p e r c e i v e d  c o n g ru e n c e  w i t h  t h e i r  
e n v i r o n m e n t  a s  a  p r e d i c t o r  o f  c o l l e g e  s t u d e n t  s a t i s ­
f a c t i o n ,  u s i n g  s i n g l e  i t e m s  t o  m e a su re  s e p a r a t e  a s ­
p e c t s  o f  s a t i s f a c t i o n  . . . .  Rand (1 9 6 8 )  i n v e s t i ­
g a t e d  r e l a t i o n s h i p s  b e tw e e n  c o l l e g e  s t u d e n t  s a t i s f a c ­
t i o n  a n d  d e v i a t i o n s  f ro m  an i n s t i t u t i o n a l  mean on 
m e a s u re s  o f  i n t e r e s t s ,  a b i l i t i e s  an d  s u b c u l t u r a l  
o r i e n t a t i o n . 1

I n  1971 , W i l l i a m  P a s s o n s  s t u d i e d  s t u d e n t  s a t i s f a c ­

t i o n  th r o u g h  t h r e e  g ro u p s  o f  u n i v e r s i t y  p e r s o n n e l .  He 

p o i n t e d  o u t  t h a t ,

t h e  p r i n c i p a l  f i n d i n g  o f  t h i s  s t u d y  was t h a t , i n  
g e n e r a l ,  s t u d e n t  a f f a i r s  p e r s o n n e l ,  r e s i d e n c e  a d ­
v i s o r s ,  a n d  f a c u l t y  members w e re  a b l e  t o  a c c u r a t e l y  
p r e d i c t  s t u d e n t  s a t i s f a c t i o n  w i t h  t h e  a d m i n i s t r a t i o n ,  
f a c u l t y  a n d  s t u d e n t s . %

S t u d e n t s ’ s a t i s f a c t i o n  h a s  b e e n  s o l i c i t e d  a s  a  r e ­

s u l t  o f  s e v e r a l  r e a s o n s ,  some o f  w h ic h  a r e  s t u d e n t  u n r e s t ,  

s h a r i n g  g o v e r n a n c e  o f  t h e i r  e d u c a t i o n a l  i n s t i t u t i o n s ,  an d  

t h e  r i s e  o f  s t u d e n t  co n su m e r ism . T h e r e f o r e ,

i n t e r e s t  i n  s t u d e n t  a n d  c o l l e g e  c h a r a c t e r i s t i c s  h a s  
p ro m p te d  i n c r e a s e d  r e s e a r c h  i n  t h e  a r e a s  o f  s t u d e n t  
a t t i t u d e s  a n d  a d j u s t m e n t . V a r i a b l e s  su c h  a s  c o l l e g e  
e n v i r o n m e n t  ( A s t i n ,  1 9 6 3 ; P a c e ,  1 9 6 3 ) ,  s t u d e n t  n e e d s  
( S t e r n ,  1 9 6 3 ) ,  and  s t u d e n t  e n v i r o n m e n t  c o n g ru e n c e  
( P e r v i n ,  1 9 6 7 )  h a v e  b e e n  s t u d i e d  i n  an  e f f o r t  t o  
l o o k  m ore  c l o s e l y  a t  t h e  c o l l e g e  com m unity .3

^ I b i d . ,  p p .  1 - 2 .

^ W i l l i a m  R. P a s s o n s ,  " S t u d e n t  S a t i s f a c t i o n  a s  P e r ­
c e i v e d  by  T h r e e  G roups  o f  U n i v e r s i t y  P e r s o n n e l , "  J o u r n a l  
o f  C o l l e g e  S t u d e n t  P e r s o n n e l  12 (M arch  1 9 7 1 ) :1 2 8 .

^Sue Ann S t u r t z ,  "Age D i f f e r e n c e s  i n  C o l l e g e  S t u ­
d e n t  S a t i s f a c t i o n , "  J o u r n a l  o f  C o l l e g e  S t u d e n t  P e r s o n n e l  
12 (May 1 9 7 1 ) :2 2 0 .
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I n  h i s  r e c e n t  b o o k , F o u r  C r i t i c a l  Y e a rs  E f f e c t s  o f  

C o l l e g e  on B e l i e f s ,  A t t i t u d e s  a n d  K now ledge , 1978 , A s t i n  

s t a t e d  t h a t  s t u d e n t  s a t i s f a c t i o n  f r e q u e n t l y  was o v e r l o o k e d .  

T h e r e f o r e ,  h e  f o c u s e s  i n  t h e  s i x t h  c h a p t e r  on s t u d e n t  s a t i s ­

f a c t i o n  a n d  r a t i n g s  o f  t h e  c o l l e g e  e n v i r o n m e n t .  The a n a l y ­

s e s  A s t i n  a p p l i e d

t r e a t  t h e  s t u d e n t s '  o v e r a l l  s a t i s f a c t i o n  w i t h  t h e  
t o t a l  u n d e r g r a d u a t e  e x p e r i e n c e , a s  w e l l  a s  w i t h  
s p e c i f i c  a s p e c t s  o f  t h a t  e x p e r i e n c e  su c h  a s  q u a l i t y  
o f  i n s t r u c t i o n ,  c o n t a c t s  w i t h  f a c u l t y  an d  f e l l o w  
s t u d e n t s ,  c u r r i c u l u m ,  c o l l e g e  a d m i n i s t r a t i o n ,  r e p u ­
t a t i o n  o f  t h e  i n s t i t u t i o n ,  a n d  i n t e l l e c t u a l  e n v i r o n ­
m en t.  The s t u d e n t s '  s u b j e c t i v e  r e s p o n s e  t o  t h e  c o l l e g e  
e n v i ro n m e n t  c a n  b e  a s s e s s e d  i n  a t  l e a s t  two w ays : 
t h e  f i r s t  i s  t o  a s k  t h e  s t u d e n t  d i r e c t l y  a b o u t  t h e  
d e g r e e  o f  s a t i s f a c t i o n  w i t h  v a r i o u s  a s p e c t s  o f  t h e  
c o l l e g e .  The s e c o n d ,  u t i l i z e d  p r e v i o u s l y  i n  s e v e r a l  
s t u d i e s  o f  c o l l e g e  e n v i r o n m e n ts  ( A s t i n ,  1968 ; P a c e  
and  S t e r n ,  1 9 5 8 ) ,  i s  t o  o b t a i n  t h e  s t u d e n t s '  p e r c e p ­
t i o n  o f  s u c h  e n v i r o n m e n ta l  f a c t o r s  a s  a ca d e m ic  dem ands, 
s o c i a l  l i f e ,  f a c u l t y - s t u d e n t  r e l a t i o n s ,  an d  s o  f o r t h  
( p .  1 6 5 ) .

In  a  v e r y  r e c e n t  s t u d y ,  L e o n a rd  L. B a i r d ,  Rodney T.

H a r t n e t t ,  a n d  a s s o c i a t e s ,  s t a t e d  t h a t

S t u d e n t  s a t i s f a c t i o n  i s  a  u s e f u l  c a t e g o r y  b e c a u s e  i t  
i s  r e l a t i v e l y  e a s y  t o  a s s e s s  and  i s  w id e ly  a p p l i c a b l e  
t o  t h e  c o l l e g e  e x p e r i e n c e .  S t u d e n t s  can  e v a l u a t e  n o t  
o n ly  t h e i r  a c a d e m ic  p ro g r a m s  an d  i n s t r u c t i o n  b u t  a l s o  
i n s t i t u t i o n a l  s e r v i c e s ,  s u c h  a s  o r i e n t a t i o n ,  r e g i s ­
t r a t i o n ,  f i n a n c i a l  a i d ,  a c a d e m ic  c o u n s e l i n g ,  c a r e e r  
c o u n s e l i n g ,  p e r s o n a l  c o u n s e l i n g ,  h e a l t h  s e r v i c e s ,  jo b  
p l a c e m e n t ,  and  campus h o u s i n g .  Even r e s i d e n t i a l  f a c i ­
l i t i e s  c a n  b e  r a t e d  on p r i v a c y ,  roommate a s s i g n m e n t s ,  
q u i e t n e s s ,  fo o d  s e r v i c e s ,  b a th ro o m  f a c i l i t i e s ,  a n d  
p ro g ram m in g  ( l e c t u r e  and  f i l m s ) .  S tu d e n t s  c a n  e v a l ­
u a t e  e x t r a c u r r i c u l a r  a c t i v i t i e s ,  o p p o r t u n i t i e s  f o r  
i n d e p e n d e n t  s t u d y ,  s o c i a l  l i f e ,  work e x p e r i e n c e ,  c o n ­
t a c t  w i t h  f a c u l t y  members a n d  p e e r s ,  and  so  f o r t h .
W hile  any  i n s t i t u t i o n  m ust d e c i d e  f o r  i t s e l f  w h ic h  
a r e a s  o f  s a t i s f a c t i o n  a r e  m os t c r i t i c a l ,  s t u d e n t
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s a t i s f a c t i o n  i s  a  r ic h ,  s o u r c e  o f  ou tcom e  d a t a  f o r  
t h e  MIS (M anagem ent I n f o r m a t i o n  S y s t e m ) . 1

I n  c o m p a r iso n  w i t h  o t h e r  v a r i a b l e s ,  c o l l e g e  s t u d e n t  

s a t i s f a c t i o n  g a i n e d  l i t t l e  c o n c e rn  from  r e s e a r c h e r s .  A lso  

f o r  t h e  s a k e  o f  c o n t r a s t ,  t h e  w r i t e r  i n t e r v i e w e d  s e v e r a l  

f o r e i g n  s t u d e n t s  f ro m  t h e  U n i t e d  Arab R e p u b l i c ,  L ib y a ,  T h a i ­

l a n d ,  and  V e n e z u e l a .  S t u d e n t  s o c i a l  s e r v i c e s  a r e  p r o v i d e d  

b y  p e r s o n n e l  l o c a t e d  i n  t h e  e m b a s s ie s  o f  t h o s e  c o u n t r i e s  

m a in ly  t o  r u n  s c h o l a r s h i p  p ro g ra m s .  The w r i t e r  fo u n d  t h a t  

t h e  c l o s e s t  m odel t o  SAEM i s  t h e  G ran M a r i s c a l  de Ayachucho 

S c h o l a r s h i p  P ro g ra m  o f  V e n e z u e la ,  e s p e c i a l l y  s i n c e  m i d - 1978 ,

when i t  becam e an  au tonom ous g o v e rn m en t s p o n s o r e d  f o u n d a -  
2t i o n .

A c c o rd in g  t o  t h o s e  i n t e r v i e w s  a n d  E d u c a t i o n a l  Re­

s o u r c e s  I n f o r m a t i o n  C e n t e r  and  C u r r e n t  I n d e x  t o  J o u r n a l s  i n  

E d u c a t io n  c o m p u te r  r e s e a r c h ,  t h e r e  seem s t o  h av e  b e e n  n o ­

t h i n g  done on f o r e i g n  s t u d e n t s '  s a t i s f a c t i o n .  The a b s e n c e  

o f  s u c h  i n f o r m a t i o n  a p p e a r s  t o  s u p p o r t  t h e  p u r p o s e s  o f  t h i s  

s t u d y  w h ich  a r e  ( 1 )  t o  a s s e s s  t h e  r e l a t i o n s h i p  b e tw een  

s t u d e n t s ' s a t i s f a c t i o n  w i t h  s e r v i c e s  r e n d e r e d  t o  s e l e c t e d  

i n d e p e n d e n t  v a r i a b l e s ,  a n d  (2 )  t o  i n v e s t i g a t e  w ha t o t h e r  

s e r v i c e s  s t u d e n t s  a r e  i n  n e e d  o f .

L e o n a rd  L . B a i r d  e t  a l . , U n d e r s t a n d in g  S t u d e n t  
a n d  F a c u l t y  L i f e  (S an  F r a n c i s c o :  J o s s e y - B a s s  P u b l i s h e r s ,
1 9 8 0 ) ,  p p .  7 7 -7 8 .

^ I n s t i t u t e  o f  I n t e r n a t i o n a l  E d u c a t i o n ,  The G ran 
M a r i s c a l  de A yachucho S c h o l a r s h i p  P ro g ra m , 1 9 7 4 -7 7 .
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Summary

R e s e a r c h e r s  who f i r s t  c o n d u c te d  s t u d i e s  on t h e  s a t ­

i s f a c t i o n  o f  em p lo y ees  i n  b u s i n e s s  and  i n d u s t r y  h a v e  l a i d  

t h e  f o u n d a t i o n  f o r  o t h e r  i n v e s t i g a t o r s  who w e re  a l s o  i n t e ­

r e s t e d  t o  p u r s u e  s a t i s f a c t i o n  on d i f f e r e n t  p o p u l a t i o n s ,  

m a in ly  s t u d e n t s ,  s u c h  a s  S t a r r ,  B e t z ,  K l i n g e n s m i t h ,  and 

M en n e 's  w o rk .  T h e se  s t u d i e s  i n d i c a t e d  t h a t  s a t i s f a c t i o n  i s  

an  i m p o r t a n t  a r e a  o f  i n v e s t i g a t i o n .  I t  show ed , t o o ,  t h a t  a  

l o t  o f  s t u d i e s  n e e d  t o  be  u n d e r t a k e n  i n  t h i s  r e g a r d .  S a t i s ­

f a c t i o n  o f  f o r e i g n  s t u d e n t s  s t u d y i n g  i n  A m erican  c o l l e g e s  

and  u n i v e r s i t i e s  was an a r e a  o f  c o n c e r n .  T h i s  s t u d y  i s  an  

a t t e m p t  i n  t h a t  d i r e c t i o n .  I t  w i l l  i n v e s t i g a t e  how S au d i  

s t u d e n t s  who a r e  e n r o l l e d  i n  i n s t i t u t i o n s  o f  h i g h e r  e d u c a ­

t i o n  i n  t h e  U n i t e d  S t a t e s  s a t i s f i e d  w i t h  t h e  s e r v i c e s  th e y  

a r e  g e t t i n g  from  t h e i r  s p o n s o r i n g  ag en cy  SAEM.

H ig h e r  E d u c a t io n  f o r  S a u d i s

O p p o r t u n i t y  f o r  h i g h e r  e d u c a t i o n  f o r  S a u d i  s t u d e n t s  

i s  a  r e l a t i v e l y  r e c e n t  phenom enon. I t  g o e s  b a c k  t o  t h e  

e a r l y  y e a r s  o f  t h e  s e c o n d  q u a r t e r  o f  t h e  p r e s e n t  c e n t u r y .

At t h a t  t im e  t h e  c o u n t r y  h a d  no f a c i l i t i e s  f o r  h i g h e r  e d u ­

c a t i o n  o f  i t s  own. " U n t i l  t h e  l a t e  1 9 5 0 ' s ,  no com prehen­

s i v e  u n i v e r s i t y  e x i s t e d  i n  S a u d i  A r a b ia ,  d e s p i t e  t h e  

e a r l i e r  c r e a t i o n  o f  some in d e p e n d e n t  c o l l e g e s  o f f e r i n g
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p o s t - s e c o n d a r y  i n s t r u c t i o n . " ^  T h e r e f o r e ,  s e n d i n g  s t u d e n t s

a b r o a d  f o r  h i g h e r  l e a r n i n g  seem ed  t o  b e  a  m u s t .

At t h e  p r e s e n t  t im e  ( 1 9 8 2 ) ,  m ost o f  t h e  s e c o n d a r y

s c h o o l  g r a d u a t e s  have  a  c h a n c e  t o  p u r s u e  h i g h e r  e d u c a t i o n
2

i n  t h e  d i v e r s i f i e d  c o l l e g e s  i n  t h e  c o u n t r y  o r  a b r o a d .  E ach  

on e  i s  n o t  o n l y  g u a r a n t e e d  a  f r e e  e d u c a t i o n  t h r o u g h  g r a d u a t e  

s c h o o l ,  b u t  i s  p a i d  an  a l l o w a n c e  d u r in g  u n d e r g r a d u a t e  an d  

g r a d u a t e  l e v e l s .  In  a d d i t i o n ,  an d  d e s p i t e  t h e  e x i s t e n c e  o f  

s e v e n  u n i v e r s i t i e s ,  t h e  num ber o f  s t u d e n t s  s t u d y i n g  a b r o a d  

h a s  d o u b l e d  s i n c e  1 9 7 3 -7 4 .  T h e re  a r e  s e v e r a l  r e a s o n s  b e h i n d  

t h a t  d e v e l o p m e n t . F i r s t , S a u d i  A r a b ia  i s  p l a n n i n g  t o  o v e r ­

come i t s  p r o b le m  w i th  manpower s h o r t a g e  a s  s o o n  a s  p o s s i b l e .  

F r e d e r i c k  H a r b i s o n  and  C h a r l e s  A. Myers i n  E d u c a t i o n ,  Man­

pow er a n d  Econom ic G row th h o l d  t h a t

t h e  b u i l d i n g  o f  m odern  n a t i o n s  d ep en d s  upon t h e  d e ­
v e lo p m e n t  o f  p e o p le  a n d  t h e  o r g a n i z a t i o n  o f  human 
a c t i v i t y ,  c a p i t a l ,  n a t u r a l  r e s o u r c e s ,  f o r e i g n  a i d ,  
a n d  i n t e r n a t i o n a l  t r a d e ,  o f  c o u r s e ,  p l a y  i m p o r t a n t  
r o l e s  i n  econom ic  g r o w th ,  b u t  none i s  more im p o r ­
t a n t  t h a n  m anpow er .3

S e c o n d ,  l o c a l  u n i v e r s i t i e s  n e i t h e r  h av e  enough  s e a t s  f o r

M. N a s s e r  A l o h a l y ,  "The S p a t i a l  Im p a c t  o f  G o v ern ­
ment F u n d in g  i n  S a u d i  A r a b i a :  A S tu d y  i n  R a p id  Econom ic
G row th w i t h  S p e c i a l  R e f e r e n c e  t o  t h e  M yrdal D ev e lo p m en t 
M odel" ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  Oklahom a,
1 9 7 7 ) ,  p .  9 4 .

^ M i n i s t r y  o f  H ig h e r  E d u c a t i o n ,  H ig h e r  E d u c a t i o n  i n  
t h e  Kingdom o f  S au d i  A r a b i a  i n  B r i e f  ( I s h ' i a ' i  C om m erc ia l 
P r e s s , R iy a d h ,  1 9 7 7 ) ,  p .  x v .

^ F r e d e r i c k  H a r b i s o n  a n d  C h a r le s  A. M yers ,  E d u c a ­
t i o n ,  M anpower, and E conom ic  Growth (New Y o rk :  McGraw
H i l l  Book C o . ,  1 9 6 5 ) ,  p .  v .
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a l l  s e c o n d a r y  g r a d u a t e s ,  n o r  d e s i r e d  d i s c i p l i n e s .  F i n a l l y ,  

S a u d i  A r a b ia  i s  h o p in g ,  a s  Change b e l i e v e d ,  " t o  a c h ie v e  an 

ad v an c e d  s t a t e  o f  d e v e lo p m e n t  b e f o r e  t h e  o i l  r u n s  o u t  . .

B e c a u se  h i g h e r  e d u c a t i o n  was s e e n  by  Hammad as  a

m i r r o r  o f  t h e  e d u c a t i o n a l  s y s te m  a n d  manpower d ev e lo p m en t

i n  S a u d i  A r a b i a ,  h e  d e a l t  w i th  i t  s e p a r a t e l y  i n  a  s i n g l e

c h a p t e r .  The a u t h o r  d e s c r i b e d  i n  1 9 7 3 ,  t h e  common p ro b le m s
2

o f  c o l l e g e  a n d  u n i v e r s i t y  e d u c a t i o n  s u c h  a s  t h e  f o l l o w i n g :  

t h e  a b s e n c e  o f  w e l l - e s t a b l i s h e d  p o l i c i e s  t h a t  t a k e  i n t o  co n ­

s i d e r a t i o n  t h e  s p e c i a l  n e e d s  o f  t h e  c o u n t r y ;  t h e  d o m in a t io n  

o f  r e l i g i o u s  and  l i b e r a l  s t u d i e s  ; t h e  l i m i t e d  o p p o r t u n i t y  

f o r  p a r t - t i m e ,  p o o r ,  a n d  fe m a le  s t u d e n t s ;  t h e  l a c k  o f  g r a d ­

u a t e  w ork ; t h e  a b s e n c e  o f  c e n t r a l  a u t h o r i t y  t o  make p o l i c y ,  

p l a n n i n g  a n d  c o o r d i n a t i o n  among t h o s e  i n s t i t u t i o n s ;  th e  

s c a r c i t y  o f  r e s e a r c h  f a c i l i t i e s ;  t h e  a d o p t i o n  o f  d i f f e r e n t  

f o r e i g n  e d u c a t i o n  s y s te m s  t o  E g y p t ,  F r a n c e ,  B r i t a i n ,  and  

th e  U n i t e d  S t a t e s ;  a n d  t h e  r e s t r i c t i o n  o f  t h e  m i s s i o n  o f  

t h e  u n i v e r s i t i e s  t o  t h e  t r a n s m i s s i o n  o f  e x i s t i n g  k n o w led g e .

F i n a l l y ,  Hammad c o n c lu d e d  t h a t  t h e  e d u c a t i o n  and  

manpower d e v e lo p m e n t  p ro g ra m s  i n  S a u d i  A r a b ia  o p e r a t i n g  i n  

t h e  e a r l y  y e a r s  o f  t h e  s e v e n t i e s ,  f a i l e d  t o  p r e p a r e  t h e

^C hange, t h e  M agaz ine  o f  H ig h e r  L e a r n in g  7 ( O c t .
1 9 7 5 ) :  5.

^Mohamed A b d u l l a  Hammad, "The E d u c a t i o n a l  S ystem  
and  P l a n n i n g  f o r  Manpower D evelopm ent i n  S a u d i  A ra b ia "  
( D o c t o r a l  D i s s e r t a t i o n ,  I n d i a n a  U n i v e r s i t y ,  1 9 7 3 ) ,  p p .  1 25 -  
131.
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c o u n t r y  t o  d e a l  i n t e l l i g e n t l y  w i t h  W e s te rn  t e c h n o l o g i c a l  

i n n o v a t i o n s .  An u n c r i t i c a l  a d o p t io n  o f  W e s te rn  e d u c a t i o n a l  

m o d e ls  r a t h e r  t h a n  an a d a p t a t i o n  o f  t h e s e  m o d e ls  w i t h i n  t h e  

S a u d i  h e r i t a g e  i s  s e e n  a s  a  p r i n c i p a l  c a u s e  o f  t h i s  f a i l u r e .

S e v e r a l  y e a r s  l a t e r ,  A l -A b d u lk a d e r  s u r v e y e d  i n  1978 

t h e  c o n t r i b u t i o n  o f  h i g h e r  e d u c a t i o n  t o  t h e  d e v e lo p m en t  o f  

human r e s o u r c e s  i n  t h e  k ingdom  o f  S a u d i  A r a b i a .  The p u rp o s e  

o f  h i s  d i s s e r t a t i o n  was t o  s u r v e y  t h e  e f f e c t i v e n e s s  o f  t h e  

p r e s e n t  h i g h e r  e d u c a t i o n  s y s te m  i n  S a u d i  A r a b i a  t o  m eet t h e  

p e e d s  o f  t h e  c o u n t r y  o f  s k i l l e d  manpower.

The a u t h o r  s t a t e d  t h a t  f o u r  t h i n g s  t h e n  s h a p e  t h e

p r e s e n t  s t a t e  o f  h i g h e r  e d u c a t i o n  i n  S a u d i  A r a b ia :

( 1 )  H ig h e r  e d u c a t i o n  w h ich  i s  f o l l o w e d  by s c h o l a r -  
s h i p - g r a n t e d  S a u d i  s t u d e n t s  a b r o a d ;  ( 2 )  t h e  h i g h e r  
e d u c a t i o n  I s l a m i c -  and  A r a b i c - o r i e n t e d  i n s t i t u t i o n s ;
(3 )  t h e  h i g h e r  e d u c a t i o n  w e s t e r n - o r i e n t e d  i n s t i t u ­
t i o n s ;  and  ( 4 )  t h e  new ly  e s t a b l i s h e d  t e a c h e r s '  j u n i o r  
c o l l e g e s . !

A l - A b d u lk a d e r ' s  r e s e a r c h  c o n c l u s i o n s  s u p p o r t e d  t h e  

p r e v i o u s  s t u d y  o f  Hammad. They b r o u g h t  up s i m i l a r  and  d i f ­

f e r e n t  c r i t i c a l  i s s u e s  f a c i n g  S a u d i  h i g h e r  e d u c a t i o n  s y s te m s  

s u c h  a s

The h ig h  d r o p - o u t  r a t e  i n  t h e  d i f f e r e n t  s t a g e s  o f  
c o l l e g e  y e a r s ,  t h e  l i m i t a t i o n  o f  e v a l u a t i o n  p r o c e s s ,  
t h e  a c u t e  s h o r t a g e s  o f  t h e  n a t i o n a l  t e a c h e r s  i n  t h e  
w h o le  s y s t e m  o f  h i g h e r  l e a r n i n g  i n s t i t u t i o n s ,  t h e  
l i m i t e d  o u t p u t s  o f  h i g h e r  e d u c a t i o n  w h ic h  h a v e  im­
p a c t  on t h e  d e v e lo p m e n t  o f  manpower p o s e  a  s e r i o u s

^ A l- A b d u lk a d e r ,  o p .  c i t . ,  p .  9 7 .
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p ro b le m ,  a n d  t h e  l i m i t e d  r e s e a r c h  p r o c e s s  i n  t h e  
h i g h e r  i n s t i t u t i o n s . ^

I n  a d d i t i o n  t o  t h e  a f o r e m e n t io n e d  r e a s o n s ,  N yrop , 

1977 , s a i d  t h a t  " .  . . g ro w th  ( o f  i n t e r e s t  i n  h i g h e r  e d u c a ­

t i o n )  r e f l e c t s  o i l  w e a l t h  and  t h e  g o v e r n m e n t 's  a m b i t i o n  t o  

t r a n s f o r m  t h e  k in g d o m  from  a  p o o r ,  b a c k w a rd ,  d e s e r t  s t a t e

t o  a  p r o s p e r o u s ,  i n d u s t r i a l ,  a l b e i t  I s l a m i c  a n d  c o n s e r v a t i v e ,  
2

n a t i o n .

I n  t h e  a n a l y t i c a l  s t u d y ,  1 9 8 0 ,  SAEM r e p o r t e d  t h e  

g ro w th  i n  num bers  o f  s t u d e n t s .  T h e re  w e re  2 ,0 3 6  s t u d e n t s  

i n  1975; t h e  num ber i n c r e a s e d  t o  1 1 ,0 2 2  d u r i n g  t h e  f i r s t
3

t h i r d  o f  1 9 8 0 .  More S a u d i  s t u d e n t s  a r e  e x p e c t e d  t o  come
4

t o  t h e  U n i t e d  S t a t e s .

M arks i n  a  v e r y  r e c e n t  s t u d y  (1 9 8 0 )  t r a c e d  t h e  

d e v e lo p m e n t  o f  t h e  s t a t e  o f  e d u c a t i o n  s y s te m  i n  t h e  Kingdom 

o f  S a u d i  A r a b i a  w i t h  e m p h as is  on t h e  u n i v e r s i t i e s .  She i n ­

d i c a t e d  t h a t  t h e

A m erican  i n f l u e n c e  on t h e  u n i v e r s i t i e s  i n  t h e  K in g ­
dom o f  S a u d i  A r a b ia  h a s  b een  t w o f o l d :  f i r s t l y  a s  a
r e s u l t  o f  t h e  p r e s e n c e  o f  A m erican s  i n  t h e  c o u n t r y  
who came a s  o i l  w o rk e rs  a t  t h e  i n v i t a t i o n  o f  t h e  
m o n a rch ;  a n d  s e c o n d l y ,  a s  a  r e s u l t  o f  t h e  many

I f b i d . ,  p p .  2 4 0 -4 2 .
2

N yrop e t  a l . ,  op .  c i t . ,  p .  99 .

^ S a u d i  A r a b ia  E d u c a t i o n a l  M is s io n  t o  t h e  U n i t e d  
S t a t e s ,  An A n a l y t i c a l  S tu d y ,  1980 , p .  31.

^ B u r n s ,  o p .  c i t . ,  p .  63.
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S a u d i  s t u d e n t s  who o b t a i n e d  t h e i r  u n i v e r s i t y  e d u c a ­
t i o n  i n  t h e  U n i t e d  S t a t e s . ^

The d i r e c t  c o n t a c t  o f  S a u d i  s o c i e t y  w i t h  t h e  Ameri­

c an s  s t a r t e d  i n  1933 when t h e  f i r s t  g ro u p  o f  A m erican  o i l  

w o rk e r s  l a n d e d  i n  t h e  c o u n t r y .  S i n c e  t h a t  y e a r ,  many 

c h a n g e s  h a v e  t a k e n  p l a c e  i n  i n d u s t r i a l  t r a i n i n g ,  d i p l o m a t i c  

r e l a t i o n s ,  e d u c a t i o n a l  a c t i v i t i e s ,  c o n s t r u c t i o n  o f  to w n s ,  

and  t r a d i t i o n a l  b a s i s  o f  t r i b a l  l i f e .  In  a d d i t i o n ,  a s  Marks 

r e p o r t s ,  "Aram co, i n  1948 , e s t a b l i s h e d  an o r i e n t a t i o n  p r o ­

gram i n  New Y ork  t o  t r a i n  new em p lo y e es  b ound  f o r  S a u d i  

A r a b i a . "  D u r in g  t h e i r  s o j o u r n  i n  t h e  Kingdom, t h o s e  o i l  

w o rk e r s  w ere  t e a c h e r s ,  a d v i s o r s  a n d  h e l p e r s .  The a u t h o r  

p o i n t e d  o u t  t h a t  t h e  A m ericans  b r o u g h t  w i t h  them  a t e c h n i c a l

mode o f  c o n s c i o u s n e s s  w h ich  r e p r e s e n t s  " t h e  m e n ta l  t e m p l a t e s
2

a c q u i r e d  from  t h e  i n f l u e n c e  o f  t e c h n o l o g y . "  She a l s o  i n d i ­

c a t e d  t h a t

t h e  im p a c t  o f  t h e  o i l  i n d u s t r y  c a u s e d  an  a w a re n e s s  
by  t h e  S a u d i  l e a d e r s h i p  f o r  an  e d u c a t i o n a l  s y s te m  
t h a t  w ou ld  d e v e lo p  t h e  s p e c i a l i s t s  who c o u ld  s o r t  
o u t  t h e  k n o w le d g e  and  i n f o r m a t i o n  n e ed e d  f o r  t h e  
d e v e lo p m e n t  o f  t h e  K ingdom .^

As a  r e s u l t  o f  t h a t  a w a re n e s s  S a u d i  s t u d e n t s  w ere  s e n t

a b r o a d  by t h e  g o v e rn m en t and  by t h e  o i l  co m p an ie s  ( s e e

C h a p te r  Two, p p .  1 3 - 3 1 ) ,  and  t h e  n e e d  f o r  t h e  M is s io n

(SAEM) was e s t a b l i s h e d .

^ M ark s , o p . c i t . ,  p .  126 . 

2 % b i d . , p .  128 .

3 % b id . , p .  132 .
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Summary

The l i t e r a t u r e  r e v ie w e d  show ed t h a t  h i g h e r  e d u c a t i o n  

f o r  S a u d i s  was a v a i l a b l e  b o th  i n s i d e  and  o u t s i d e  t h e  c o u n t r y .  

S e n d in g  s t u d e n t s  a b r o a d  was n e c e s s i t a t e d  by t h e  u r g e n t  n e e d  

f o r  w e l l  t r a i n e d  n a t i v e  manpower, w h ich  S a u d i  new ly  b o rn  

u n i v e r s i t i e s  s t i l l  a r e  n o t  y e t  r e a d y  t o  p r o v i d e .  T h ese  u n i ­

v e r s i t i e s  a r e  o p e r a t i n g  u n d e r  d i f f e r e n t  an d  c o n s t a n t  e x t e r ­

n a l  i n f l u e n c e s . W e s te rn  i n f l u e n c e — m a in ly  A m e r ic a n — seems 

t o  b e  t h e  m ost p r e d o m in a n t .  Such im p a c t  i s  r e c o g n i z e d  i n  

( 1 )  t h e  p o s i t i o n s  h e l d  by  S a u d i  g r a d u a t e s  f ro m  t h e  U n i te d  

S t a t e s ,  an d  ( 2 )  t h e  i n f l u x  o f  A m erican  p r o f e s s i o n a l s  i n t o  

t h e  Kingdom.

In  t h i s  s t u d y  a sam p le  o f  t h o s e  S a u d i  s t u d e n t s  who 

w ere  s e n t  t o  t h e  U n i t e d  S t a t e s  f o r  h i g h e r  e d u c a t i o n  was 

s e l e c t e d  t o  b e  i n v e s t i g a t e d  w h i l e  t h e y  a r e  u n d e r  t h e  im p ac t  

o f  t h e  A m erican  c u l t u r e .

R e l a t e d  S t u d i e s  on S a u d i  S t u d e n t s  

i n  t h e  U n i t e d  S t a t e s

S a u d i  s t u d e n t s  s t u d y i n g  i n  t h e  U n i t e d  S t a t e s  h av e  

b e e n  r e s e a r c h e d  by  s e v e r a l  S a u d i  A ra b ia n  d o c t o r a l  c a n d i d a t e s .  

Jammaz i n v e s t i g a t e d  i n  1972 t h e  n a t u r e  and  e x t e n t  o f  t h e  

a d j u s t m e n t  p ro b le m s  o f  S a u d i  s t u d e n t s  t o  A m e rican  e d u c a t i o n  

an d  c u l t u r e  w h i l e  t h e y  w ere  e n r o l l e d  a t  c o l l e g e s  and  u n i v e r ­

s i t i e s  i n  t h e  U n i t e d  S t a t e s  d u r i n g  t h e  a c a d e m ic  y e a r  o f
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1 9 7 1 -7 2 .  One o f  t h e  p u r p o s e s  o f  h i s  s t u d y  was t o  t e s t  t h e  

d e g r e e  o f  a s s o c i a t i o n  b e tw e e n  a d ju s t m e n t  t o  l i f e  i n  t h e  

U n i t e d  S t a t e s  a n d  v a r i a b l e s  su c h  a s  a g e ,  m a r i t a l  s t a t u s ,  

a cad em ic  c l a s s i f i c a t i o n ,  d u r a t i o n  o f  s t a y ,  an d  m a jo r  f i e l d s  

o f  s t u d y .

Jammaz' s t u d y  came t o  t h e  f o l l o w i n g  c o n c l u s i o n s : ^

1 .  A h i g h  d e g r e e  o f  a s s o c i a t i o n  was fo u n d  b e tw e e n  

age  o f  t h e  s t u d e n t s  and  t h e i r  a d ju s t m e n t  t o  l i f e  i n  t h e  

U n i t e d  S t a t e s .  The y o u n g e r  s t u d e n t s  w e re  m ore w e l l  a d j u s t e d  

th a n  t h e  o l d e r  s t u d e n t s .

2 .  A h i g h  d e g r e e  o f  a s s o c i a t i o n  was fo u n d  b e tw e e n  

m a r i t a l  s t a t u s  an d  a d j u s t m e n t  o f  t h e  s t u d e n t s .  The m a r r i e d  

s t u d e n t s  w e re  c o n s i d e r a b l y  l e s s  w e l l  a d j u s t e d  t h a n  u n m a r r i e d  

s t u d e n t s .

3 . A low  a s s o c i a t i o n  was fo u n d  b e tw e e n  d u r a t i o n  o f  

s t a y  an d  a d j u s t m e n t  t o  l i f e  i n  A m erica .

4 .  A h i g h  d e g r e e  o f  a s s o c i a t i o n  was fo u n d  b e tw e e n  

t h e  s t u d e n t s '  m a jo r  f i e l d s  o f  s t u d y  and  t h e i r  a d j u s t m e n t  t o  

t h e  A m erican  s c e n e .  S t u d e n t s  m a j o r i n g  i n  s c i e n c e s  a n d  e n ­

g i n e e r i n g  w e re  m ore  w e l l  a d j u s t e d  t h a n  t h o s e  who w ere  s p e ­

c i a l i z i n g  i n  h u m a n i t i e s  a n d  s o c i a l  s t u d i e s .

Jammaz a l s o  fo u n d  t h a t  :

A bdu lrahm an  I .  Abrahim  Jammaz, " S a u d i  S t u d e n t s  i n  
t h e  U n i t e d  S t a t e s :  A S tu d y  o f  T h e i r  A d ju s tm e n t  P ro b le m s "
( D o c t o r a l  D i s s e r t a t i o n ,  M ich ig an  S t a t e  U n i v e r s i t y ,  1 9 7 2 ) ,  
p p . 1 0 7 -1 1 0 .
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When t h e  S a u d i  s t u d e n t s  w ere  a s k e d  how s a t i s f i e d  
t h e y  w e re  w i th  t h e i r  a c a d e m ic  p r o g r e s s , 81 p e r c e n t  
r e p o r t e d  b e i n g  e i t h e r  " g r e a t l y "  o r  " m o d e r a t e ly "  
s a t i s f i e d ,  a n d  14 p e r c e n t  w ere  e i t h e r  " s l i g h t l y "  o r  
" t o t a l l y "  d i s s a t i s f i e d .

T hose  who w e re  d i s s a t i s f i e d  w i t h  t h e i r  acad em ic  
p r o g r e s s  i n d i c a t e d  t h a t  t h e i r  s c h o o l  a n d  f a c u l t y  b ad  
v a l u e s  a t  v a r i a n c e  w i t h  t h e i r  own. Some c l a im e d  t h a t  
c e r t a i n  a s p e c t s  o f  e d u c a t i o n  p r o v i d e d  t o o  much i n f o r ­
m a t io n  w h ic h  w o u ld  n o t  b e  u s e d  on o n e ' s  own m a jo r  
f i e l d  o f  s t u d y  o r  t h a t  t h e y  w ere  n o t  i n t e r e s t e d  in  
t h e  f i e l d s  e m p h a s iz e d  i n  t h e i r  p r o g r a m .^

I n  a n o t h e r  s t u d y  c o n d u c te d  i n  t h e  same y e a r  ( 1 9 7 2 ) ,

R ash e ed  i n v e s t i g a t e d  t h e  p e r c e p t i o n s  o f  S a u d i  s t u d e n t s  i n

t h e  U n i t e d  S t a t e s  r e g a r d i n g  u n i v e r s i t y  g o a l s  a n d  f u n c t i o n s .

He u s e d  695 S a u d i  s t u d e n t s  f o r  r e s p o n d i n g  t o  t h e  l i s t  o f

g o a l s  w h ich  was an i n t e g r a t i o n  o f  G ro ss  a n d  G ram bsch, a n d

t h e  E d u c a t i o n a l  G e n e ra l  P o l i c y  i n  S a u d i  A r a b i a .  R asheed

came t o  d i f f e r e n t  c o n c l u s i o n s .  He p o i n t e d  o u t  t h a t  (1 )  t h e

f i n d i n g s  d i d  n o t  s u p p o r t  t h e  p r e v i o u s  r e s e a r c h  f i n d i n g s

w h ich  i n d i c a t e  t h a t  s t u d e n t s  o f  d i f f e r e n t  m a jo r  f i e l d s  o f

s t u d y  d i f f e r  i n  t h e i r  p e r c e p t i o n s  o f  g o a l s ,  ( 2 )  t h e  f i n d i n g s

i n d i c a t e  a  d i r e c t  r e l a t i o n s h i p  b e tw ee n  l e n g t h  o f  s t a y  i n

t h e  U n i t e d  S t a t e s  an d  d i v e r g e n c e  o f  p e r c e p t i o n s .  The l o n g e r

one h a s  s t a y e d  i n  t h e  U n i t e d  S t a t e s ,  t h e  l e s s  e m p h as is  h e
2

p l a c e s  on  u n i v e r s i t y  o u t p u t  g o a l s .

I n  1 9 73 , A l m a n a  c a r r i e d  o u t  a  s t u d y  a b o u t  t h e  a t t i ­

tu d e  o f  S a u d i  s t u d e n t s  t o w a r d  w o rk in g  women an d  r e l i g i o n  i n  

S a u d i  A r a b i a .  The r e s e a r c h e r  was a im in g  t o  e x p l o r e  t h e

^ I b i d . ,  p .  102.

^ R a sh e e d ,  op . c i t . ,  p p .  1 2 0 -1 2 1 .
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r e l a t i o n s h i p  b e tw e e n  t h e  a t t i t u d e s  o f  t h e  s t u d e n t s  to w a rd  

w o rk in g  women a n d  r e l i g i o n  a n d  e x p o s u r e  t o  W e s te rn  c u l t u r e .  

Below a r e  some o f  t h e  f i n d i n g s  o f  t h a t  s t u d y .

1 .  S t u d e n t s '  a t t i t u d e s  to w a rd  w o rk in g  women w ere  

f a v o r a b l e ,  e s p e c i a l l y  t h o s e  t h a t  h a v e  b e e n  

l i v i n g  i n  t h e  U n i t e d  S t a t e s  f o r  more th a n  t h r e e  

o r  more y e a r s .

2 .  S t u d e n t s '  a t t i t u d e s  to w a rd  r e l i g i o n  w ere  f a v o r ­

a b l e  among t h o s e  t h a t  came from  C e n t r a l  an d  

W e s te rn  p a r t s  o f  S a u d i  A r a b ia .  Academ ic s t a n d ­

i n g  an d  l e n g t h  o f  r e s i d e n c e  i n  t h e  U n i te d  S t a t e s  

d o e s  n o t  seem t o  a f f e c t  a t t i t u d e  to w a rd  r e l i g i o n  

a s  much a s  a r e a  o f  o r i g i n .

3 . F i n a l l y ,  t h e  a u t h o r  p r o v i d e s  t h a t  t h e r e  a p p e a r s  

t o  b e  a  r e l a t i o n s h i p  b e tw e e n  e x p o s u r e  t o  W es te rn  

c u l t u r e  an d  a t t i t u d e  to w a rd  w o r k in g  women and  

r e l i g i o n ,  b u t  t h a t  r e l i g i o u s  b e l i e f s  do n o t  i n ­

f l u e n c e  t h e  a t t i t u d e s  o f  S a u d i  A ra b ia n  s t u d e n t s  

to w a r d  w o rk in g  women a s  much a s  e x p o s u r e  t o  

W e s te rn  c u l t u r e . ^

E l -B a n y a n ,  a n a l y z i n g  t h e  im p a c t  o f  c r o s s - c u l t u r a l

A is h a  Mohammed Alm ana, " A t t i t u d e  o f  S a u d i  A ra b ia n  
S t u d e n t s  T ow ard  W ork ing  Women an d  R e l i g i o n "  ( M a s t e r ' s  The­
s i s ,  A r iz o n a  S t a t e  U n i v e r s i t y ,  Tempe, 1 9 7 3 ) ,  a s  c i t e d  i n  
A l - K h e d a i r e ,  " C u l t u r a l  P e r c e p t i o n  and  A t t i t u d i n a l  D i f f e r ­
e n c e s  Among S a u d i  A ra b ia n  M ale C o l le g e  S t u d e n t s  i n  t h e  
U n i t e d  S t a t e s "  ( D o c t o r a l  D i s s e r t a t i o n ,  U n i v e r s i t y  o f  A r i ­
z o n a ,  1 9 7 8 ) ,  p .  100.
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e d u c a t i o n  an d  a t t i t u d e  ch an g e  o f  117 S a u d i  s t u d e n t s ,  i n d i ­

c a t e d  a s  a  r e s u l t  o f  t h i s  s t u d y  i n  1974 t h a t  n e i t h e r  e x p o s u r e  

n o r  a d j u s t m e n t  h a d  much e f f e c t  on s t u d e n t s '  a t t i t u d e s  to w a rd  

t h e i r  t r a d i t i o n a l  c u l t u r a l  v a l u e s .  On t h e  o t h e r  h a n d ,  some 

r e l a t i o n s h i p  was r e v e a l e d  b e tw een  l e n g t h  o f  s t a y  ( l e n g t h  o f  

e x p o s u r e )  a n d  c h a n g e  i n  s t u d e n t s '  a t t i t u d e s .

E x p o su re  was fo u n d  t o  be p o s i t i v e l y  r e l a t e d  t o  m a r i ­

t a l  s t a t u s  and  l e v e l  o f  e d u c a t i o n ,  and  n e g a t i v e l y  r e l a t e d  t o  

p r e v i o u s  f o r e i g n  t r a v e l .  Age was n o t  s i g n i f i c a n t l y  r e l a t e d  

t o  e x p o s u r e . ^

A t t i t u d e s  o f  S a u d i  A ra b ia n  s t u d e n t s  w e re  a l s o  d e a l t  

w i t h  by K ershaw  ( a  n o n - S a u d i  A ra b ia n  d o c t o r a l  c a n d i d a t e ) .

In  1 9 7 3 , K ershaw  s t u d i e d  t h e  a t t i t u d e s  S a u d i  s t u d e n t s  have  

to w a rd  t h e i r  t r a d i t i o n a l  r e l i g i o n  and  r e l i g i o u s  s o c i e t y  a s  

w e l l  a s  to w a rd  v a r i o u s  f a c t o r s  o f  r e l i g i o n  a s  e x p e r i e n c e d  

i n  t h e  U n i t e d  S t a t e s . The r e s e a r c h e r  fo u n d  o u t  t h a t  S a u d i  

r e s p o n d e n t s  h a d  becom e l e s s  f a i t h f u l  i n  o b s e r v i n g  M uslim 

r u l e s  w h i l e  i n  t h e  U . S . ,  b u t  r e m a in e d  c o m m it te d  t o  I s la m  

an d  t o  I s l a m i c  v a l u e s  a n d  w ould  n o t  c o n s i d e r  c h a n g in g  

t h e i r  r e l i g i o n .  I n  c o m p a r iso n  b e tw een  t h e  r e s p o n d e n t  

g r o u p s ,  K ershaw  p o i n t e d  o u t  t h a t  t h e  S a u d i s  w e re  s i g n i f i ­

c a n t l y  m ore c o m m it te d  t o  I s l a m  t h a n  n o n - S a u d i s  who

A b d u l la h  S a l e h  E l -B a n y a n ,  " C r o s s - C u l t u r a l  E duca­
t i o n  and  A t t i t u d e  C hange : A S tu d y  o f  S a u d i  A r a b ia n  S tu d e n t s
i n  t h e  U n i t e d  S t a t e s "  ( D o c t o r a l  D i s s e r t a t i o n ,  N o r th  C aro ­
l i n a  S t a t e  U n i v e r s i t y ,  1 9 7 4 ) .
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c o m p le te d  t h e  q u e s t i o n n a i r e . ^

In  h i s  b o o k ,  F o r e i g n  S t u d e n t s  i n  t h e  U n i t e d  S t a t e s  

o f  A m e r ic a ,  C op ing  B e h a v io r  W i th in  t h e  E d u c a t i o n a l  E n v i r o n ­

m ent , 1 9 78 , W. F ra n k  H u l l  r e p o r t e d  i n  t h e  S a u d i  A r a b ia n  C ase  

S tu d y  t h a t  Mudab i n s t e a d  o f  g o in g  t o  E n g la n d  t o  s t u d y  m ed i­

c i n e  came t o  t h e  U n i t e d  S t a t e s  t o  s t u d y  e n g i n e e r i n g  when he  

was g r a n t e d  a  s c h o l a r s h i p .

Though n o t  s a t i s f i e d  w i t h  h i s  E n g l i s h  a b i l i t y ,  p a r ­
t i c u l a r l y  i n  r e g a r d  t o  s p e a k i n g  i n  c l a s s  an d  w r i t i n g  
p a p e r s ,  Mudab f e l t  i t  d i d  n o t  n e g a t i v e l y  i n f l u e n c e  
h i s  p e r f o r m a n c e  i n  c l a s s  a s  m ost o f  h i s  c o u r s e s  w e re  
i n  t h e  a r e a  o f  s c i e n c e  an d  e n g i n e e r i n g .  Mudab a n t i ­
c i p a t e d  d i f f i c u l t i e s  w i t h  g e n e r a l  e d u c a t i o n  c o u r s e s  
r e q u i r e d  f o r  h i s  d e g r e e .

Mudab i n  t h a t  c a s e  s t u d y  i s  a  t y p i c a l  S a u d i  s t u d e n t ,

i n  h i s  a t t e m p t  t o  a d j u s t  t o  t h e  A m erican  l i f e ,  t o  h i s  s t u d y ,

t o  s o c i a l  c o n t a c t s ,  b e h a v i o r ,  and  e v en  t o  h i s  f a m i l y  a t

home. He i s  a  r e p r e s e n t a t i v e  c a s e  f o r  t h e  u n d e r g r a d u a t e  
2

S a u d i  s t u d e n t s .

A l - K h e d a i r e  s t u d i e d  i n  1978 c u l t u r a l  p e r c e p t i o n  

an d  a t t i t u d i n a l  d i f f e r e n c e s  among S a u d i  A r a b ia n  m a le  c o l ­

l e g e  s t u d e n t s  i n  t h e  U n i t e d  S t a t e s .

The p u r p o s e  o f  h i s  s t u d y  was t o  d e t e r m i n e  t h e  l e v e l  
o f  c u l t u r a l  p e r c e p t i o n  an d  a t t i t u d i n a l  d i f f e r e n c e s

R o la n d  Max K ershaw , " A t t i t u d e s  Tow ard R e l i g i o n  o f  
S a u d i  A r a b ia n  S t u d e n t s  i n  t h e  U n i t e d  S t a t e s "  ( D o c t o r a l  D i s ­
s e r t a t i o n ,  U n i v e r s i t y  o f  S o u th e r n  C a l i f o r n i a ,  1 9 7 3 ) .

^W. F r a n k  H u l l ,  F o r e i g n  S t u d e n t s  i n  t h e  U n i t e d  
S t a t e s  o f  A m e ric a ,  C op ing  B e h a v io r  W i th in  t h e  E d u c a t i o n a l  
E n v i ro n m e n t  ( P r a e g e r  P u b l i s h e r s ,  P r a e g e r  S p e c i a l  S t u d i e s ,
1 9 7 8 ) ,  p p .  6 5 -6 7 .
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a b o u t  A m e ric an s  a n d  t h e  A m erican  c u l t u r e  t h a t  o c ­
c u r r e d  among s e l e c t e d  m ale  S a u d i  A r a b ia n  s t u d e n t s  a t  
t h r e e  s t a g e s  o f  A m erican  c o n t a c t :  i n i t i a l  e n t r y ,
a f t e r  t h r e e  y e a r s ,  and  a f t e r  f i v e  y e a r s  o r  m ore i n  
t h e  U n i t e d  S t a t e s . ^

The a u t h o r  s e l e c t e d  300 S a u d i  s t u d e n t s , an d  d i v i d e d  them

i n t o  t h r e e  g r o u p s  o f  one  h u n d re d  e a c h .  To c o l l e c t  d a t a ,  he

u s e d  t h r e e  i n s t r u m e n t s :  t h e  C u l t u r a l  L i t e r a c y  I n v e n t o r y ,

Shaw a n d  W r i g h t ' s  S c a l e  t o  M easu re  A t t i t u d e  Tow ard  D e f in e d

G ro u p s ,  a n d  a  p e r s o n a l  q u e s t i o n n a i r e .  The f i r s t  two w e re  ;

p u b l i s h e d  w h i l e  t h e  l a s t  one was d e v e lo p e d  by t h e  r e s e a r c h e r .

Each  i n s t r u m e n t  was a d m i n i s t e r e d  i n  b o th  l a n g u a g e s ,  E n g l i s h

an d  A r a b ic .

Among o t h e r  c o n c l u s i o n s ,  t h e  a u t h o r  i n d i c a t e d  t h a t  

g r a d u a t e  s t u d e n t s  show ed a c l e a r e r  c u l t u r a l  p e r c e p t i o n  o f  

A m erican  c u l t u r e  t h a n  t h e  u n d e r g r a d u a t e  s t u d e n t s . A lso  

s t u d e n t s  m a j o r i n g  i n  s c i e n c e s  show ed a  c l e a r e r  c u l t u r a l  

p e r c e p t i o n  t h a n  s t u d e n t s  m a jo r i n g  i n  s o c i a l  s c i e n c e s  o r  

r e l a t e d  f i e l d s .

S a u d i  s t u d e n t s  a t t e n d i n g  A m erican  i n s t i t u t i o n s  o f  

h i g h e r  e d u c a t i o n  h a v e  b e e n  s t u d i e d  by  H. M. A. Alawy 

(U .S .C .  g r a d u a t e  a n d  P h .D . h o l d e r ) .  He c o n d u c te d  a  s t u d y  

i n  1979 on  S a u d i  s t u d e n t s  i n  t h e  U .S . H is  s t u d y  was b a s e d  

on  t h e  a s s u m p t io n  t h a t  m eager c o n t r o l  o v e r  s t u d e n t s  c o u p le d  

w i t h  y o u t h f u l n e s s  i s  p a r t i a l l y  r e s p o n s i b l e  f o r  t h e  r i s e  o f  

d e l i n q u e n c y  a n d  t h e  lo w e r in g  o f  t h e  e f f e c t i v e n e s s  o f  s e n d in g

^ A l - K h e d a i r e ,  o p .  c i t . ,  p .  4 3 .
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s t u d e n t s  t o  t h e  U n i t e d  S t a t e s  a c c o r d i n g l y .  T h i s  s t u d y  i s  

t h e  f i r s t  t o  d e a l  w i t h  S a u d i  s t u d e n t s  i n  t h e  U .S . p u b l i s h e d  

o n ly  i n  A r a b ic .

D a ta  f o r  t h i s  s t u d y  w e re  c o l l e c t e d  f ro m  t h e  f o l l o w ­

i n g  s o u r c e s  :

1 .  F i f t e e n  M i n i s t r i e s ,  an d  two g o v e rn m e n ta l  a g e n ­

c i e s  i n  t h e  Kingdom o f  S a u d i  A r a b ia

2 .  Sam ple  o f  217  s t u d e n t s  w hose s c h o l a r s h i p s  w ere

c a n c e l l e d  a n d  who w e re  b e i n g  r e t u r n e d  t o  t h e

c o u n t r y

3 . Sam ple  o f  10  A m erican  s t u d e n t s '  a d v i s o r s  i n  t e n  

u n i v e r s i t i e s ,  l o c a t e d  i n  f o u r  s t a t e s  w here  

S a u d i  s t u d e n t s  c o n c e n t r a t e

4 .  F i n a l l y ,  530 s t u d e n t s  ran d o m ly  s e l e c t e d  i n  1979 , 

f rom  S a u d i  s t u d e n t s  who s p e n t  a t  l e a s t  one  y e a r  

i n  t h e  U n i t e d  S t a t e s .

The p u r p o s e s  o f  t h e  s t u d y  w e re  a s  f o l l o w s  :

A. To a n a l y z e  t h e  g e n e r a l  f a c t o r s  t h a t  ham per t h e  

e f f e c t i v e n e s s  o f  s e n d in g  s t u d e n t s  t o  t h e  U n i t e d  

s t a t e s

B . To d e t e r m i n e  t h e  c a s e s  o f  s t u d e n t s ' d e l in q u e n c y  

by  t r a c i n g  i t s  s o u r c e s  and  c a u s e s

C. To come t o  p r a c t i c a l  r e c o m m e n d a t io n s  t h a t  may 

a l l e v i a t e  t h e  e f f e c t  o f  t h e  p r e c l u d i n g  f a c t o r s .

Alawy s t a t e d  t h a t  t h e  c o l l e c t e d  d a t a  a l l  s u p p o r t  

t h e  b a s i c  a s s u m p t io n  o f  h i s  s t u d y .  Among o t h e r  f i n d i n g s
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reported in the study are:
1 .  Most o f  t h e  s p o n s o r i n g  g o v e rn m e n ta l  a g e n c i e s  

r e p r e s e n t e d  i n  t h e  s tu d y  t o  h a v e  no c l e a r  p l a n  

f o r  o v e r s e a s  s c h o l a r s h i p  p ro g ram s

2 .  F i f t y - f i v e  p e r c e n t  o f  t h e  s t u d e n t s  who a r e  l e s s  

t h a n  20 y e a r s  o l d  a r e  s e n t  by c e r t a i n  g o v e rn ­

m e n ta l  a g e n c i e s . A ls o  62 p e r c e n t  o f  c a n c e l l e d  

s c h o l a r s h i p s  a r e  s e n t  by t h o s e  a g e n c i e s .

3 . I n s t e a d  o f  u s i n g  a  d e v e lo p m e n ta l  t r e a t m e n t  a p ­

p r o a c h  i n  h a n d l i n g  s t u d e n t  d i s c i p l i n e  p ro b le m s ,  

SAEM u s e s  an  a p p r o a c h  d e s ig n e d  t o  p r e v e n t  f u r ­

t h e r  d e l i n q u e n c y  ( c a n c e l l a t i o n  o f  a  s c h o l a r ­

s h i p )

4 .  I n t e r v e n t i o n  o f  some o f  t h e  g o v e r n m e n ta l  sp o n ­

s o r i n g  a g e n c i e s  i n  c o n t r o l l i n g  s t u d e n t s  a f f e c t s  

t h e  f u n c t i o n s  o f  SAEM

5. The a v e r a g e  a g e  o f  d e l i n q u e n t  s t u d e n t s  i s  2 3 .2 0

6 .  S e v e n ty - o n e  o f  t h e  s t u d e n t s '  a d v i s o r s  i n d i c a t e d

t h a t  y o u t h f u l n e s s ,  im m a tu r i ty ,  i g n o r a n c e  o f  t h e

c h a r a c t e r i s t i c s  o f  t h e  A m erican  s o c i e t y  and i t s

r u l e s  an d  r e g u l a t i o n s ,  and  f a i l u r e  t o  g e t  h e l p  

from  s t u d e n t s ' a d v i s o r s  a r e  t h e  c a u s e s  o f  d e l i n ­

q u en cy  .

7 . E i g h ty  p e r c e n t  o f  t h e  p a r t i c i p a n t  s t u d e n t s  b e ­

l i e v e  t h a t  t h e  s y s te m  o f  s e n d in g  s t u d e n t s  a b r o a d  

s u f f e r s  from  many w e a k n e sse s  a n d  n e e d s  t o  be



81

r e p l a n n e d

8 .  More th a n  50 p e r c e n t  o f  p a r t i c i p a n t  s t u d e n t s  

b e l i e v e  t h a t :

A. Coining t o  t h e  U .S . i s  a  c h a n c e  f o r  r e l a x a ­

t i o n  r a t h e r  t h a n  s t u d y

B. Some s t u d e n t s  a t t e n d  u n r e c o g n i z e d  c o l l e g e s  

an d  u n i v e r s i t i e s

C. A c o n s i d e r a b l e  number o f  s t u d e n t s  w an t t o  

g e t  d e g r e e s  r e g a r d l e s s  o f  e d u c a t i o n a l  

a c h ie v e m e n t

9 .  S e v e n ty  p e r c e n t  o f  s t u d e n t  r e s p o n d e n t s  i n d i c a t e d  

t h a t  low l e v e l  o f  a c h ie v e m e n t  f o r  some i s  due 

t o  g r a n t i n g  s c h o l a r s h i p s  t o  t h o s e  who do n o t  

m e a su re  up t o  i t

1 0 .  R ea so n s  f o r  d e l in q u e n c y  a r e  l i s t e d  by r e s p o n d ­

e n t  s t u d e n t s  a c c o r d i n g  t o  c o n s e n s u s  a s  f o l l o w s  :

A. Y o u t h f u l n e s s  73%

B. W eakness o f  r e l i g i o n  68%

C. W eakness o f  t h e  s t u d e n t ' s  

a b i l i t y  t o  l i v e  i n  an

open  s o c i e t y  60%

D. S t u d e n t s '  c o n c e n t r a t i o n  i n

c e r t a i n  s t a t e s  56%

E. W eakness o f  c o n t r o l  by  SAEM 51%

F i n a l l y ,  Alawy s t a t e d  t h a t  t h e  c o l l e c t e d  in f o r m a ­

t i o n  s u p p o r t s  t h e  b a s i c  a s s u m p t io n  o f  t h e  s t u d y ,  t h a t
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m eager  c o n t r o l  o v e r  s t u d e n t s ,  c o u p le d  w i t h  y o u t h f u l n e s s  i s  

p a r t i a l l y  r e s p o n s i b l e  f o r  t h e  r i s e  o f  d e l in q u e n c y  a n d  t h e  

l o w e r in g  o f  t h e  e f f e c t i v e n e s s  o f  s e n d i n g  s t u d e n t s  t o  t h e  

U n i t e d  S t a t e s . ^

In  1 9 8 0 ,  M arks s t u d i e d  t h e  A m erican  i n f l u e n c e  on t h e  

d e v e lo p m e n t  o f  t h e  u n i v e r s i t i e s  i n  t h e  Kingdom o f  S a u d i  

A r a b i a .  She show ed  t h e  im p a c t  o f  t h e  c r e d i t  h o u r  s y s te m  

upon t h e  e d u c a t i o n a l  p r o c e s s  i n s i d e  t h e  c o u n t r y .  S a u d i  

s t u d e n t s  s t u d y i n g  a b r o a d  w e re  a l s o  u n d e r  a n o t h e r  A m erican  

im p a c t .  The a u t h o r  summed up i n  a  v e ry  l u c i d  a n d  a r t i c u l a t e  

m anner t h e  e d u c a t i o n a l  s t y l e s  w h ic h  S a u d i  s t u d e n t s  f a c e  f o r  

t h e  f i r s t  t im e  w h i l e  a t t e n d i n g  A m erican  i n s t i t u t i o n s  o f  

h i g h e r  e d u c a t i o n .  T hose  f a c t s  a r e  w o r th y  o f  a  l e n g t h y  quo­

t a t i o n  :

A c o n s i d e r a b l e  num ber o f  t h e  S a u d i s  fo u n d  them ­
s e l v e s  i n  s t a t e  u n i v e r s i t i e s  w h e re  th e y  w e re  i n t r o ­
d u c ed  t o  g e n e r o u s  a d m is s io n  p o l i c i e s  and  t h e  v a r i e t y  
o f  d e g r e e  p ro g ra m s  d e s i g n e d  f o r  an e g a l i t a r i a n  e d u c a ­
t i o n a l  s y s te m .  A ls o ,  f o r  t h e  f i r s t  t im e  th e y  fo u n d  
th e m s e lv e s  i n  c o e d u c a t i o n a l  s e t t i n g s  w i th  f e m a le  a s  
w e l l  a s  m a le  f a c u l t y  m em bers. I t  was d u r i n g  t h i s  t im e  
t h a t  c o - e d u c a t i o n a l  d o r m i t o r i e s  came i n t o  b e i n g  i n  t h e  
U n i t e d  S t a t e s  a n d  t h e  S a u d i  s t u d e n t s  e x p e r i e n c e d  t h i s  
new ty p e  o f  campus l i v i n g .  Then t h e r e  was an  a t t r a c ­
t i o n  t o  w h a t  was s e e n  a s  a  b r o a d e n i n g  a s p e c t  i n  t h e  
way e n g i n e e r i n g  m a jo r s  w e re  e x p e c t e d  t o  t a k e  c o u r s e s  
i n  e c o n o m ic s ,  l i t e r a t u r e ,  o r  s o c i o l o g y  a s  t h e  S a u d i s  
w ere  i n t r o d u c e d  t o  t h e  l i b e r a l  a r t s  c o n c e p t  i n  u n d e r ­
g r a d u a t e  e d u c a t i o n  i n  t h e  A m erican  s y s te m .

I n  t h e  A m erican  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  
t h e  S a u d i s  w e re  b om barded  w i t h  n o n - v e r b a l  a s p e c t s  o f

H u s s e i n  M. A. Alawy, "The E f f e c t i v e n e s s  o f  S e n d in g  
S t u d e n t s  A b ro ad : O b s t a c l e s  a n d  D e v e lo p m e n t ,"  May 1979 ,
pp .  2 - 4 .
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t h e  t e c h n o l o g i c a l  c u l t u r e  t h a t  a r e  p a r t  an d  p a r c e l  
i n  t h e  d e v e lo p m e n t  o f  w ha t B e r g e r  e t  a l .  i d e n t i f y  as  
t h e  t e c h n o l o g i c a l  c o n s c i o u s n e s s .  On A m erican  c o l l e g e  
cam puses  t h i s  i s  fo u n d  i n  t h e  c o v e r t  c u r r i c u l u m  t h a t  
m olds  a n d  m e ld s  t h e  way o f  a p p r o a c h in g  r e a l i t y  t h a t  
c a t e r s  t o  t h e  w a n ts  o f  a  t e c h n o l o g i c a l  u n i v e r s e .  The 
c r e d i t - h o u r / e l e c t i v e  s y s t e m  f o r  e x am p le ,  s e r v e s  a s  a 
r e i n f o r c i n g  m echan ism  f o r  t h i n k i n g  i n  t e r m s  o f  s y s t e m s , 
w h ich  i s  an im p o r t a n t  e le m e n t  i n  t h e  " o v e r - a r c h i n g  
u n i v e r s e "  o f  a  t e c h n o l o g i c a l  c o n s c i o u s n e s s .

A l s o ,  t h e  c o n c e p t  o f  t h e  c r e d i t - h o u r  s y s te m  and a  
g r a d e  p o i n t  a v e r a g e  com puted  by  means o f  t e s t s  con­
s t r u c t e d  and  a d m i n i s t e r e d  by  t h e  c l a s s r o o m  i n s t r u c t o r  
w e re  new i d e a s  t h a t  n e e d e d  t o  b e  m a s t e r e d .  The v a lu e  
o f  s u c h  a  s y s te m  becam e e v i d e n t  t o  t h o s e  s t u d e n t s  who 
w ere  t o  t r a n s f e r  from  t h e  i n i t i a l  i n s t i t u t i o n  w here  
t h e y  h a d  s p e n t  t h e i r  f i r s t  y e a r  m a s t e r i n g  E n g l i s h  t o  
t h e  p r o f i c i e n c y  l e v e l  t h a t  w o u ld  e n a b l e  th em  t o  com­
p e t e  w i t h  n a t i v e  s p e a k e r s  i n  t h e  c l a s s r o o m .  In  t h e  
p r o c e s s ,  many S a u d i  s t u d e n t s  d i s c o v e r e d  t h a t  t h e i r  
y e a r  o f  s t u d y  i n  t h e  E n g l i s h  p ro g ra m  c a r r i e d  " c r e d i t "  
t h a t  w o u ld  t r a n s f e r  t o  t h e  new i n s t i t u t i o n  an d  co u n t 
to w a r d  t h e  number o f  " h o u r s "  n e e d e d  t o  b e  a w ard e d  a  
d e g r e e  a t  t h e  b a c h e l o r  l e v e l .  They w ere  i n t r o d u c e d  
t o  t im e  s c h e d u l e s  and  c la s s r o o m  s e s s i o n s  t im e d  by  t h e  
c l o c k  t o  f i f t y  m in u te  p e r i o d s .  A l l  t h i s  was summed 
up a s  t h e  A m erican  s y s te m  an d  r e f l e c t e d  t h e  c o g n i t i v e  
s t y l e  t h a t  h a d  i t s  r o o t s  i n  a  h i g h l y  t e c h n o l o g i c a l  
t r a d i t i o n .

F u r t h e r ,  t h e  S a u d i  s t u d e n t s  l e a r n e d  t h a t  r e q u i r e ­
m en ts  f o r  d e g r e e s  v a r i e d  an d  t h e r e  was n o t  o n ly  
f l e x i b i l i t y  i n v o l v e d ,  b u t  t h e r e  was c o n s i d e r a b l e  
i n d i v i d u a l i s m  a l lo w e d  an d  a c t u a l l y  e x p e c t e d .  Each 
s t u d e n t  s t r u c t u r e d  a  p ro g ra m  i n d e p e n d e n t  f ro m  a l l  
o t h e r s ,  f o l l o w i n g  d e g re e  r e q u i r e m e n t s  e s t a b l i s h e d  
by t h e  u n i v e r s i t y  w i t h  e l e c t i v e s  c h o se n  fro m  a  w ide  
a s s o r t m e n t  o f  o f f e r i n g s .  T h u s ,  t h e  S a u d i s  a s  a  g roup  
w e re  i n t r o d u c e d  t o  t h e  s u b t l e t i e s  o f  t h e  c o v e r t  c u r ­
r i c u l u m  t h a t  f u r t h e r e d  t h e  c o n c e p t  o f  i n d i v i d u a l i t y  
i n  t h e  A m erican  c u l t u r e .

The e g a l i t a r i a n  f e a t u r e s  o f  t h e  s o c i e t y  w ere  
n u r t u r e d  w i t h  t h e  b a c k - u p  s u p p o r t  o f f e r e d  b y  f a c u l t y  
members who s e r v e d  a s  a c a d e m ic  a d v i s o r s  a n d  t h e  i n ­
f o r m a l i t y  o f  t h e  r e l a t i o n s h i p  b e tw e e n  t h e  s t u d e n t s  
an d  t h e  p r o f e s s o r s .  The o b v io u s  i n t e r e s t  many p r o ­
f e s s o r s  showed i n  a  c o n c e rn  f o r  s t u d e n t s ' p r o g r e s s  
e x e m p l i f i e d  i n  e x t r a  t im e  t a k e n  a t  t h e  end  o f  a  c l a s s  
s e s s i o n ,  w h ic h  m ig h t  i n c l u d e  c o n t i n u a t i o n  o f  t h e  t o p i c  
o f  t h e  l e c t u r e  o v e r  a  cup  o f  c o f f e e  i n  t h e  S tu d e n t  
U n io n , was a  n o v e l  i n t r o d u c t i o n  t o  e d u c a t i o n a l  e x ­
p e c t a t i o n s  i n  t h e  S t a t e s .



85

M u l t i p l e - c h o i c e  t e s t s  a n d  t r u e  o r  f a l s e  t y p e  q u e s ­
t i o n s  w e re  among t h e  many new e d u c a t i o n a l  e x p e r i e n c e s  
t o  w h ic h  t h e  S a u d i s  w e re  e x p o s e d .  V ery  so o n  t h e y  
l e a r n e d  t h a t  t e s t i n g  was an o n - g o in g  p r o c e s s .  F u r ­
t h e r m o r e ,  t e s t s  r e l i e d  on  s o u r c e s  o t h e r  t h a n  t h e  
t e x t b o o k  o r  even  t h e  p r o f e s s o r ' s  l e c t u r e  n o t e s .
T h e re  w e re  u n s c h e d u le d  a n d  u n an n o u n ced  t e s t s  o r  s h o r t  
e x a m i n a t i o n s .  A s s ig n m e n ts  o f t e n  c a l l e d  f o r  v i s i t s  t o  
t h e  l i b r a r y  f o r  m a t e r i a l  fo u n d  i n  an  a s s o r t m e n t  o f  
r e s o u r c e s  s u c h  a s  p e r i o d i c a l s  an d  j o u r n a l s . R e p o r t s  
an d  t e r m  p a p e r s ,  a s  w e l l  a s  l a b o r a t o r y  a s s ig n m e n t s  
a l l  w e re  t a k e n  i n  s t r i d e  a s  a  p a r t  o f  t h e  A m erican  
s y s t e m  w i t h  t h e  s u b t l e t i e s  o f  i t s  c o v e r t  c u r r i c u l u m  
t h a t  c o n t r i b u t e d  t o  t h e  s h a p i n g  o f  t h e  t e c h n o l o g i c a l  
c o n s c i o u s n e s s .  Some o f  t h e  S a u d i s  e n t e r e d  com m unity - 
c o l l e g e s ,  l a t e r  t o  t r a n s f e r  t o  f o u r  y e a r  i n s t i t u t i o n s .

R e a l l y ,  t h e s e  w e re  some o f  t h e  i n f l u e n c e s  w h ic h  

S a u d i  s t u d e n t s  m ust go t h r o u g h ,  m us t l i v e  w i t h ,  a n d  m ust 

s t a n d  i f  h e  o r  s h e  a im s t o  t h e  c o m p le t io n  o f  h i s / h e r  d e g r e e  

r e q u i r e m e n t s .  I n  a d d i t i o n ,  S a u d i  s t u d e n t s  a r e  n o t  o n ly  e x ­

p o s e d  d u r i n g  t h e i r  s o j o u r n  i n  t h e  U n i t e d  S t a t e s  t o  e d u c a ­

t i o n a l  im p a c t ,  b u t  t h e y  a r e  s u b j e c t e d  t o  o t h e r  d i f f e r e n t  

i n f l u e n c e s ,  s o c i a l l y ,  p o l i t i c a l l y ,  and  e c o n o m i c a l ly  a s  

w e l l .

I n  a  v e r y  r e c e n t  s t u d y ,  A l - G a h ta n i  i n v e s t i g a t e d  i n  

1981  t h e  a c a d e m ic  comm itm ent o f  t h e  s p o n s o r e d  S a u d i  m ale  

g r a d u a t e s . The s tu d y  was l i m i t e d  t o  s t u d e n t s  s p o n s o r e d  by 

K ing  A bdul A z iz  U n i v e r s i t y .  I t s  p u r p o s e  was t o  ex am in e  t h e  

r e l e v a n c e  o f  t h e  e x i s t i n g  r e g u l a t i o n s  b u i l t  i n t o  t h e  p r e ­

s e n t  o v e r s e a s  s c h o l a r s h i p  p ro g ra m  and  a c a d e m ic  d e c i s i o n s  

t h a t  a r e  common t o  a l l  s p o n s o r e d  s t u d e n t s .  Among o t h e r  

f i n d i n g s  A l - G a h ta n i  s t a t e d  t h a t :

% a r k s ,  o p . c i t . ,  p p .  1 3 4 -3 6 .
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1. S tu d y i n g  E n g l i s h  a s  a  s e c o n d  la n g u a g e  f o r  more 

t h a n  one  y e a r  w i l l  n o t  r e s u l t  i n  c o n q u e r i n g  o n e ' s  l a n g u a g e  

d i f f i c u l t y .

2 . F re q u e n c y  o f  a t t e n d a n c e  a t  E n g l i s h  i n s t i t u t i o n s  

d u r i n g  a  o n e - y e a r  i n t e r v a l  i s  more d i s a d v a n t a g e o u s  t h a n  

a d v a n t a g e o u s , e s p e c i a l l y  f o r  t h o s e  who a r e  s i n g l e  and  o l d e r  

(30  y e a r s  and  o v e r ) .

3. S i n g l e  s t u d e n t s  who a r e  30 y e a r s  o l d  o r  o v e r  

a r e  a f f e c t e d  n e g a t i v e l y  i n  a c h ie v e m e n t  i f  t h e y :

A. A t t e n d  more t h a n  one  E n g l i s h  i n s t i t u t i o n

B. S pend  more th a n  a  y e a r  i n  l e a r n i n g  E n g l i s h ,  

an d

C. M ajo r  i n  f i e l d s  o t h e r  t h a n  t h e  s o c i a l  

s c i e n c e s  and h u m a n i t i e s .

4 .  F r e q u e n c y  o f  a t t e n d a n c e  a t  s c h o o l s  c o n t r i b u t e d  

p o s i t i v e l y  t o  t h e  a c h ie v e m e n t  o f  t h e  m a r r i e d  g ro u p s  r e g a r d ­

l e s s  o f  a g e . ^

Summary

As p a r t  o f  t h e  i n t e r n a t i o n a l  s t u d e n t  b o d y ,  S a u d i  

s t u d e n t s  w e re  an  a r e a  o f  i n t e r e s t  t o  S a u d i  d o c t o r a l  c a n d i ­

d a t e s  a s  w e l l  a s  t o  n o n - S a u d i s .  T h e se  i n v e s t i g a t o r s  t r i e d  

t o  s t u d y  t h e  im p a c t  o f  s t u d y i n g  i n  A m erica  upon S a u d i

T h a b i t  M. S . A l - G a h t a n i ,  " S p o n s o r in g  S a u d i  Male 
G ra d u a te s  i n  t h e  U n i t e d  S t a t e s  a n d  T h e i r  Academic Commit­
ment -  K ing  A b d u la z i z  U n i v e r s i t y  C ase "  ( D o c t o r a l  D i s s e r t a ­
t i o n ,  U n i v e r s i t y  o f  V i r g i n i a ,  1 9 8 1 ) ,  p p .  1 5 , 8 4 -9 6 .
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A ra b ia n  s t u d e n t s  I n  r e g a r d  t o  c e r t a i n  i s s u e s ,  su ch  a s  p r o b ­

lem s o f  a d j u s t m e n t ,  a t t i t u d e s ,  p e r c e p t i o n s ,  and  so  o n ,  and  

so  f o r t h .  R e s e a r c h  f i n d i n g s  i n d i c a t e d  t h a t  S a u d i  s t u d e n t s  

a s  a  p a r t  o f  t h e  f o r e i g n  s t u d e n t s  l e a r n i n g  i n  t h e  A m erican  

i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ,  h a v e  g a i n e d  a  v a s t  e x p e r ­

i e n c e  s o c i a l l y  and  a c a d e m i c a l l y .  I n  a d d i t i o n ,  r e s e a r c h  

f i n d i n g s  p o i n t e d  o u t  some change  i n  t h e  a t t i t u d e s  o f  S a u d i s .  

None o f  t h e  a b o v e  m e n t io n e d  s t u d i e s  e x p l o r e d  d i r e c t l y  s t u ­

d e n t s '  p e r c e p t i o n s  o f  s a t i s f a c t i o n ,  b u t  s e l e c t e d  f i n d i n g s  

a r e  o f  s p e c i a l  i n t e r e s t  t o  t h i s  p r e s e n t  s t u d y .



CHAPTER IV 

METHODOLOGY AND PROCEDURES

The p r i n c i p a l  c o n c e rn  o f  t h i s  s t u d y  i s  t o  o f f e r  an 

a c c u r a t e  p r e s e n t a t i o n  o f  S a u d i  s t u d e n t s '  s a t i s f a c t i o n  o f  

s t u d e n t  s e r v i c e s  r e n d e r e d  t o  th e m  by SAEM w h i l e  a t t e n d i n g  

i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i n  t h e  U n i t e d  S t a t e s . The 

m ethods  a n d  t e c h n i q u e s  em p lo y ed  t o  c a r r y  o u t  t h i s  s t u d y  

a r e  d e s c r i b e d  i n  t h i s  c h a p t e r .  The fo r th c o m in g  s e c t i o n s  

i n c l u d e  p r e - s u r v e y  p r o c e d u r e s , s u r v e y  p r o c e d u r e s , a n d  d a t a  

a n a l y s i s  p r o c e d u r e s .  Each o f  t h e s e  a r e a s  w i l l  b e  e l a b o r a t e d  

upon i n  t h e  f o l l o w i n g  p a r t s  o f  t h i s  c h a p t e r .

P r e - S u r v e y  P r o c e d u r e s

I n  t h i s  s t e p ,  t h e  d e s i g n  o f  t h e  s t u d y  was s e l e c t e d ,  

t h e  p o p u l a t i o n  was d e t e r m in e d ,  a n d  t h e  r e s e a r c h  i n s t r u m e n t  

was d e v e lo p e d .  I n  f a c t , , p r i o r  t o  any o f  t h e  a b o v e  men­

t i o n e d  s t e p s ,  t h e  r e s e a r c h e r  made a  t r i p  t o  SAEM h e a d q u a r ­

t e r s  a t  H o u s to n  t o  s e e k  a p p r o v a l  t o  u n d e r t a k e  t h i s  s t u d y ,  

and  t o  g e t  an  a n sw e r  t o  h i s  a d v i s o r ' s  l e t t e r  ( s e e  A p p en d ix  

I I I )  d i r e c t e d  t o  t h e  S a u d i  E d u c a t i o n a l  A t t a c h e ' . A f t e r

88



89

d i s c u s s i n g  t h e  p ro b le m ,  t h e  p u r p o s e s ,  and  t h e  s i g n i f i c a n c e  

o f  t h e  s t u d y  w i t h  t h e  A t t a c h e ' , t h e  S a u d i  M is s io n  i s s u e d  a  

w r i t t e n  a p p r o v a l  f o r  c o n d u c t i n g  t h i s  s t u d y ,  p r o m i s in g  f u l l  

s u p p o r t  t o  t h e  r e s e a r c h e r  ( s e e  A ppend ix  I V ) .

R e s e a r c h  D e s ig n

The f i r s t  p r e - s u r v e y  p r o c e d u r e  was t o  s e l e c t  t h e  

p r o p e r  r e s e a r c h  d e s i g n  f o r  u n d e r t a k i n g  t h e  s t u d y .  S in c e  

i t s  g e n e r a l  p u r p o s e s  w e re  t o  i n v e s t i g a t e  t h e  r e a s o n s  f o r  

s a t i s f a c t i o n  a n d  d i s s a t i s f a c t i o n  o f  S a u d i  s t u d e n t s  w i th  t h e  

s e r v i c e s  t h e y  r e c e i v e  f ro m  SAEM, and  t o  d e t e r m in e  t h e  d e g r e e  

o f  a s s o c i a t i o n  b e tw e e n  t h e i r  s a t i s f a c t i o n  a n d  some o t h e r  

v a r i a b l e s ,  a  s t r a t i f i e d  s a m p l in g  s u r v e y  r e s e a r c h  d e s ig n  was 

c h o s e n .  I t  was f o l l o w e d  by  a random  s a m p l in g  o f  p a r t i c i ­

p a n t s  from  t h r e e  s u b g r o u p s  i n  t h e  p o p u l a t i o n .  They w ere  

c h o se n  i n  a  m anner  t o  b e  r e p r e s e n t e d  i n  t h e  sa m p le  i n  p r o ­

p o r t i o n  t o  t h e i r  num bers  i n  t h e  p o p u l a t i o n  i t s e l f .  A cco rd ­

in g  t o  B o rg  an d  G a l l ,  " i f  t h i s  p r o c e d u r e  i s  n o t  f o l l o w e d ,  

any a n a l y s i s  b a s e d  on t h e  t o t a l  s am p le  . . . w i l l  p ro d u c e  

i n a c c u r a t e  i n f o r m a t i o n . " ^  A p a ra d ig m  o f  t h i s  r e s e a r c h  

d e s i g n  i s  p r e s e n t e d  i n  T a b le  4 . 1 .

W a l t e r  R. B o rg  a n d  M e r e d i th  Damien G a l l ,  E duca­
t i o n a l  R e s e a r c h :  An I n t r o d u c t i o n , 3 r d  e d .  (New Y ork :
Longman, 1 9 7 9 ) ,  p .  1 8 6 .
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P o p u l a t i o n  a n d  Sam ple

The p o p u l a t i o n  c o n s i s t s  o f  a l l  S a u d i  m a le ,  u n d e r ­

g r a d u a t e  an d  g r a d u a t e  s t u d e n t s  e n r o l l i n g  i n  h i g h e r  e d u c a t i o n  

i n s t i t u t i o n s  i n  t h e  U n i t e d  S t a t e s  a s  o f  t h e  a cad em ic  y e a r  

1 9 8 0 -8 1 ,  who a r e  s p o n s o r e d  by  SAEM i n  H o u s to n .  Upon r e c e i p t  

o f  t h e  nam es, l e v e l  o f  c u r r e n t  s t u d y ,  a n d  a d d r e s s e s  o f  a l l  

m a le  u n d e r g r a d u a t e  a n d  g r a d u a t e  S a u d i  s t u d e n t s ,  a random 

sam p le  o f  428 s t u d e n t s  w as drawn from  t h e  t o t a l  p o p u l a t i o n  

o f  6 ,8 2 3  S a u d i  s t u d e n t s  b y  u t i l i z a t i o n  o f  a  t a b l e  o f  random  

n u m b ers .  The s i z e  o f  t h e  sam p le  i s  u s u a l l y  d e te r m in e d ,  a c ­

c o r d i n g  t o  B o rg  an d  G a l l ,  by t h e  minimum num ber o f  c a s e s  

d e c i d e d  t o  b e  a c c e p t a b l e  i n  t h e  s m a l l e s t  s u b g r o u p T h i r t y  

c a s e s  w e re  s e l e c t e d  fro m  t h e  d o c t o r a l  s u b g ro u p  a c c o r d i n g l y .  

To s e c u r e  h i g h  l e v e l  o f  r e s p o n s e  r a t e ,  t h e  r e s e a r c h e r  s e n t  

t h e  q u e s t i o n n a i r e  t h e  f i r s t  t im e  t o  e a c h  o f  t h o s e  s t u d e n t s ,  

t h r o u g h  SAEM. Out o f  t h e  428 q u e s t i o n n a i r e s  m a i l e d ,  o n ly  

30 came b a c k  a s  u n d e l i v e r e d — some o f  t h e  s t u d e n t s  h a d  gone 

home, an d  some h a d  c h a n g e d  t h e i r  a d d r e s s e s  l e a v i n g  no f o r ­

w a r d in g  a d d r e s s e s .  C o n s e q u e n t ly ,  t h e  o r i g i n a l  sam p le  s i z e  

h a s  b e e n  r e d u c e d  t o  3 9 8 .  I n f o r m a t i o n  n e e d e d  f o r  t h i s  s t u d y  

was c o l l e c t e d  from  t h e  r e s p o n s e s  o f  332 S a u d i  s t u d e n t s  o u t  

o f  t h e  398 member s a m p le .  As a r e s u l t ,  t h e  t o t a l  p e r c e n t ­

age  o f  r e s p o n s e s  i s  8 3 . 4 .  Ten u n u s a b le  r e s p o n s e s  w ere  

e l i m i n a t e d  b e c a u s e  o f  im p r o p e r  r e s p o n s e .  T h e r e f o r e ,  t h e

^ I b i d . ,  p .  1 8 6 .
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t o t a l  o f  u s a b l e  r e s p o n s e s  summed up t o  322.

The s i z e  and  p e r c e n t a g e  o f  p o p u l a t i o n ,  s a m p le ,  a n d  

u s a b l e  r e s p o n s e s  f o r  t h i s  s t u d y  a r e  d i s p l a y e d  a c c o r d i n g  t o  

d e g r e e  l e v e l  i n  T a b le  4 . 1 .

TABLE 4 . 1

NUMBERS AND PERCENTAGES FOR POPULATION, SAMPLE AND 
USABLE RESPONSES DISTRIBUTED ACCORDING 

TO DEGREE LEVEL

D e g ree
L e v e l

P o p u l a t i o n  
N* %

Sam ple  
N % , N

R e sp o n s e s
%

BA 5025 7 3 .6 5 317 7 4 .0 6 218 69

MS 1340 1 9 .6 4 81 1 8 .9 2 74 91

P h .D . 458 6 .7 1 30 7 .0 0 30 100

TOTAL 6823 1 0 0 .0 0 428 9 9 .9 8 322 75

♦The c o m p u te r  u n i t  a t  SAEM h e a d q u a r t e r s  p r o v i d e d  
t h e  r e s e a r c h e r  w i t h  nam es , a d d r e s s e s ,  a n d  d e g re e  l e v e l s  o f  
a l l  m a le  g r a d u a t e  and  u n d e r g r a d u a t e  s t u d e n t s .

R e s e a r c h  I n s t r u m e n t

V a r io u s  s u r v e y  d e v i c e s ,  i n c l u d i n g  d o c u m e n t a t io n s ,  

i n t e r v i e w s ,  a n d  q u e s t i o n n a i r e ,  a s  w e l l  a s  docum ents  t h a t  

c o n t a i n  t h e  M i n i s t e r i a l  r e g u l a t i o n s , r e p o r t s  and  p l a n s  r e ­

g a r d i n g  o v e r s e a s  s c h o l a r s h i p  p ro g r a m s  h a v e  b e en  u t i l i z e d  

i n  t h e  s t u d y .

I n f o r m a l  i n t e r v i e w s  h a v e  b e e n  c o n d u c te d  w i t h  some 

i n t e r n a t i o n a l  s t u d e n t s  t o  h a v e  f i r s t  h a n d  i n f o r m a t i o n  a b o u t  

t h e  s t a t u s  o f  t h e i r  s c h o l a r s h i p  p r o g r a m s .  S t u d e n t s  f ro m
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L ib y a ,  E g y p t ,  T h a i l a n d ,  and  V e n e z u e la  h a v e  b een  i n t e r v i e w e d  

i n  March o f  1 9 80 .

A ls o ,  d u r i n g  t h e  summer o f  1 9 8 1 , t h e  a u t h o r  made a  

t r i p  t o  S a u d i  A r a b ia  t o  i n v e r v ie w  a p p r o p r i a t e  g o v e rn m en t 

o f f i c i a l s ,  m a in ly  t h o s e  i n  t h e  M i n i s t r y  o f  E d u c a t io n  an d  

t h e  M i n i s t r y  o f  H ig h e r  E d u c a t io n .  M o re o v e r ,  t h e  a u t h o r  m et 

w i t h  t h e  D i r e c t o r  o f  t h e  A g r i c u l t u r a l  B ank , f o r  he  i s  an 

e x - E d u c a t i o n a l  A t t a c h e '  i n  t h e  U n i t e d  S t a t e s .  I n  a d d i t i o n  

a  v i s i t  was p a i d  t o  ARAMCO h e a d q u a r t e r s  i n  D hahran  ( E a s t e r n  

p r o v i n c e  i n  S a u d i  A r a b i a ) .  The m ain  p u r p o s e  b e h i n d  t h e  

a u t h o r ' s  t r i p  t o  h i s  c o u n t r y  was t o  g a t h e r  r e l a t e d  d a t a  t h a t  

t r a c e  t h e  s t e p s  o f  o v e r s e a s  s c h o l a r s h i p  p ro g ram s  f o r  S a u d i  

s t u d e n t s .

A q u e s t i o n n a i r e  was c o n s t r u c t e d  t o  c o l l e c t  i n f o r m a ­

t i o n  c o n c e r n i n g  s t u d e n t s '  s a t i s f a c t i o n  w i t h  t h e  e x i s t i n g  

s e r v i c e s  an d  t o  e x p l o r e  a d d i t i o n a l  s e r v i c e s  t h e y  b e l i e v e  

th e y  n e e d .  T h i s  was d e v e lo p e d  d u r i n g  t h e  p r e - s u r v e y  s t a g e  

o f  t h e  s t u d y .  The i n s t r u m e n t  c o n s i s t s  o f  t h r e e  p a r t s :

(1 )  P a r t  A— B ack g ro u n d  I n f o r m a t i o n ;  ( 2 )  P a r t  B— R e s p o n se s  

and  T h e i r  R e a s o n s ;  an d  ( 3 )  P a r t  C— S u g g e s te d  S e r v i c e s .  A 

copy o f  t h e  i n s t r u m e n t  i s  p r o v i d e d  i n  A p pend ix  IX. To c o l ­

l e c t  t h e  d a t a  n e e d e d  f o r  t e s t i n g  t h e  p r e v i o u s l y  m e n t io n e d  

h y p o t h e s e s ,  t h e  f i r s t  two p a r t s ,  A an d  B, w ere  i n c o r p o r a t e d  

i n  t h e  i n s t r u m e n t .  P a r t  A was d e s i g n e d  t o  s e c u r e  p e r s o n a l  

i n f o r m a t i o n  r e q u i r e d  f o r  t h e  i n d e p e n d e n t  v a r i a b l e s .  P a r t  B 

was d e v e lo p e d  t o  a s s e s s  t h e  l e v e l  o f  s a t i s f a c t i o n  o r
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d i s s a t i s f a c t i o n  o f  e a c h  S a u d i  s t u d e n t  an d  h i s  r e a s o n s  i n  

r e g a r d  t o  t h e  s e r v i c e s  he i s  g e t t i n g  from  SAEM. The l a s t  

p a r t  o f  t h e  i n s t r u m e n t .  P a r t  C, was d e s i g n e d  t o  o b t a i n  e s s e n ­

t i a l  i n f o r m a t i o n  f o r  e x p l o r i n g  new o t h e r  s e r v i c e s  S a u d i  s t u ­

d e n t s  n e e d .

To e n s u r e  c o n t e n t  v a l i d i t y ,  t h e  r e s e a r c h e r  em ployed  

d i f f e r e n t  t e c h n i q u e s  : (1 )  a  t h o r o u g h  s t u d y  o f  t h e  l i t e r a ­

t u r e ;  ( 2 )  i n t e r v i e w s  w i th  30 S a u d i  s t u d e n t s  a t  a l l  l e v e l s ,  

B .A . ,  M .A ., a n d  P h .D . w ere  a r r a n g e d  t o  s am p le  t h e i r  o p i n i o n s  

a b o u t  a p p r o p r i a t e  s e r v i c e s  t h a t  SAEM s h o u l d  o f f e r ;  ( 3 )  a  

p r e l i m i n a r y  l i s t  o f  74 i t e m s  d e s c r i b i n g  t h e  ra n g e  o f  s e r ­

v i c e s  o f f e r e d  was exam ined  by SAEM a d m i n i s t r a t o r s  t o  g u a r ­

a n t e e  c o m p r e h e n s iv e n e s s  a s  w e l l  a s  f a c e  v a l i d i t y ;  a n d ,  

f i n a l l y  ( 4 )  e a c h  i t e m  was a s s e s s e d  t o  d e te r m in e  i t s  l o g i c a l  

v a l i d i t y  a n d  r e l e v a n c e  t o  t h e  s t u d y .  T h a t  p r e l i m i n a r y  

e v a l u a t i o n  p r o c e s s  r e s u l t e d  i n  t h e  d i s c a r d i n g  o f  22 i t e m s  

t h a t  d i d  n o t  s a t i s f y  t h e  t e s t s ,  l e a v i n g  a  t o t a l  o f  5 2 .

A f t e r  c o m p i l i n g  t h o s e  i t e m s  i n t o  an a p p r o p r i a t e  

i n s t r u m e n t  f o r m a t ,  i t  was p r e - t e s t e d  u s i n g  a  sam ple  o f  20 

S a u d i  s t u d e n t s  a t  t h e  Oklahoma S t a t e  U n i v e r s i t y  and  t h e  

U n i v e r s i t y  o f  Oklahom a. The m ain  a im s  f o r  t h e  p r e - t e s t i n g  

w ere  ( 1 )  t o  h e l p  e s t a b l i s h  c o n t e n t  v a l i d i t y ;  t h a t  i s  t h e  

r e p r e s e n t a t i v e n e s s  a n d  ad eq u a c y  o f  t h e  c o n t e n t  o f  a  m e a s u r ­

in g  i n s t r u m e n t ;  a n d  (.2) t o  c h e c k  f a c e  v a l i d i t y ,  w h ich  i s  

t h e  c l a r i t y  o f  m ean in g  and  u n d e r s t a n d i n g .  To i n c r e a s e  t h e  

c l a r i t y  o f  t h e  i n s t r u m e n t ,  e a c h  i t e m  was p r e s e n t e d  i n  b o th
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A r a b ie  a n d  E n g l i s h .  The e x a m i n a t io n  o f  t h e  s c o r e s  r e s u l t i n g  

from  t h e  p r e - t e s t  c o n t r i b u t e d  much t o  t h e  p r o c e d u r e  o f  d e ­

l e t i n g ,  i n c o r p o r a t i n g ,  r e p l a c i n g ,  r e w o rd in g ,  an d  r e o r g a n i z i n g  

s e v e r a l  a d d i t i o n a l  i t e m s  i n  t h e  i n s t r u m e n t .  C o n s e q u e n t ly ,  

t h e  f i n a l  fo rm  o f  t h e  i n s t r u m e n t  c o n t a i n s  41 i t e m s . P a r t  A 

c o n t a i n s  e i g h t  i t e m s  d e a l i n g  w i t h  p e r s o n a l  d a t a ;  t h e  c e n t r a l  

p a r t  o f  t h e  i n s t r u m e n t ,  P a r t  B, c o n t a i n s  32 i t e m s  a s s o c i a t e d  

w i t h  t h e  s e v e r a l  s e r v i c e s .  F i n a l l y ,  one i t e m  was g i v e n  t o  

P a r t  C, a n  o p e n - e n d e d  r e q u e s t  f o r  p a r t i c i p a n t s  t o  s u g g e s t  

new s e r v i c e s .

T h i s  i n s t r u m e n t  c a l l s  f o r  a  r a n g e  o f  r e s p o n s e s  

b a s e d  on a  s c a l e  o f  1 - 5 .  The s c o r e  was w e ig h te d  a s  f o l l o w s :

L e v e l  o f  S a t i s f a c t i o n

1— V ery  S a t i s f i e d

2 — S a t i s f i e d

3— Do Not Know (n o  e v a l u a t i o n )

4 — D i s s a t i s f i e d

5— V ery  D i s s a t i s f i e d

I f  r e s p o n d e n t  i n d i c a t e s  a  l e v e l  o f  s a t i s f a c t i o n  

( v e r y  s a t i s f i e d  o r  s a t i s f i e d )  i n  r e s p o n d in g  t o  an  i t e m ,  

h e  was i n s t r u c t e d  t o  r e p o r t  t h e  r e a s o n  f o r  t h a t  c h o i c e  

a c c o r d i n g  t o  t h e  f o l l o w i n g  o p t i o n s :

R e a s o n s  f o r  S a t i s f a c t i o n

1 .  P r o v i d e d

2 .  I n  t im e

3 . W e l l  p r e s e n t e d
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4 .  S u f f i c i e n t

5 . O th e r s

The r e s p o n d e n t  w as a s k e d  n o t  t o  m e n t io n  an y  r e a s o n  i f  he  

s e l e c t e d  l e v e l  o f  s a t i s f a c t i o n  number 3 ( d o n ' t  know ).

I f  t h e  p a r t i c i p a n t  e x p r e s s e d  d i s s a t i s f a c t i o n  by 

s e l e c t i n g  e i t h e r  num ber 4 o r  5 ( d i s s a t i s f i e d  o r  v e r y  d i s ­

s a t i s f i e d )  , h e  w as i n s t r u c t e d  t o  p o i n t  o u t  h i s  r e a s o n s  f o r  

h i s  d i s c o n t e n t  a c c o r d i n g  t o  t h e  f o l l o w i n g  o p t i o n s  :

R ea so n s  f o r  D i s s a t i s f a c t i o n :

1 . D e n ie d

2 .  L a t e

3. P o o r l y  p r e s e n t e d

4 . I n s u f f i c i e n t

5 . O th e r s

S u rvey  P r o c e d u r e s

T h i s  s e c t i o n  w i l l  c o n c e n t r a t e  on t h e  s t e p s  f o l l o w e d  

f o r  c o l l e c t i n g  d a t a .  I t  was a g r e e d  d u r i n g  t h e  t r i p  made by  

t h e  r e s e a r c h e r  t o  t h e  h e a d q u a r t e r s  o f  SAEM t h a t  t h e  q u e s t i o n ­

n a i r e s  w o u ld  b e  s e n t  t o  p a r t i c i p a n t s  t h r o u g h  t h e i r  o f f i c e  

d i r e c t l y .  I n  s o  d o in g ,  i t  was m eant t h a t  t h i s  s t e p  w ould 

i n t r o d u c e  t h e  a u t h o r  t o  h i s  o t h e r  S a u d i  c o l l e a g u e s  and t e l l  

them  t h a t  t h i s  s t u d y  was b e i n g  e n d o r s e d  b y  SAEM. T h e r e f o r e ,  

on O c to b e r  2 0 ,  1 9 8 0 ,  q u e s t i o n n a i r e s ,  t o t a l i n g  428 , w ere  s e n t  

t o  t h e  SAEM o f f i c e  f o r  s ta m p in g  o f  t h e  e n v e l o p e s  and  th e n
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f o r w a r d i n g  t o  t h e  p a r t i c i p a n t s  a l l  o v e r  t h e  U n i t e d  S t a t e s  

a t  t h e  sam e t i m e .

E ach  q u e s t i o n n a i r e  s e n t  was a c c o m p a n ie d  b y :  ( 1 )  a

l e t t e r  e n c o u r a g i n g  p a r t i c i p a t i o n  i n  t h e  s t u d y ; *  ( 2 )  an  i n ­

s t r u c t i o n  s h e e t  i n t r o d u c i n g  t h e  i n s t r u m e n t  and  e x p l a i n i n g  

how i t  s h o u l d  b e  c o m p le te d ;* *  an d  ( 3 )  a  s e l f - a d d r e s s e d ,  

s ta m p e d  e n v e l o p e  f o r  r e t u r n i n g  t h e  c o m p le te d  q u e s t i o n n a i r e .

To e n c o u r a g e  a  h ig h  r a t e  o f  r e s p o n s e ,  t h e  r e s e a r c h e r  

u t i l i z e d  t h e  f o l l o w i n g  t e c h n i q u e s  :

P r i n t i n g  t h e  q u e s t i o n n a i r e  on c o l o r e d  p a p e r :  t h r e e

c o l o r s  w e re  u s e d ,  y e l l o w ,  p i n k ,  a n d  l i g h t  g r e e n .  A c c o r d in g  

t o  P a r t e n ,  " i n  c e r t a i n  m a r k e t in g  s t u d i e s  y e l lo w  p a p e r  was 

fo u n d  t o  h a v e  t h e  h i g h e s t  p e r c e n t a g e  o f  r e t u r n s  an d  p i n k  

f o l l o w e d  c l o s e l y ,  b u t  d a rk  c o l o r s  w e re  n o t  e f f e c t i v e . " ^

As p r e v i o u s l y  m e n t io n e d ,  t h e  q u e s t i o n n a i r e s  w e re  

s e n t  t o  p a r t i c i p a n t s  by SAEM t h e  f i r s t  t i m e .  Such an  a c t

w o u ld  e n c o u r a g e  m ore  s t u d e n t s  t o  r e s p o n d .

The f a c e  l e t t e r  and  t h e  i n s t r u c t i o n s  w ere  i n  A r a b i c .  

A ls o ,  e a c h  i t e m  i n  t h e  i n s t r u m e n t  was t r a n s l a t e d  i n t o  

A r a b ic ,  t o  g u a r a n t e e  c l a r i t y  and  t o  f a c i l i t a t e  q u i c k ,  a c c u ­

r a t e ,  a n d  c o n s i s t e n t  r e s p o n s e s  f ro m  t h e  s a m p le .

* ,  * * 8 e e  A p p en d ix  VI and  V I I  r e s p e c t i v e l y .

^M. B. P a r t e n ,  S u r v e y s ,  P o l l s  a n d  S am p le s :  P r a c -
t i c a l  P r o c e d u r e s  (New Y ork : H a r p e r  B r o t h e r s ,  1 9 5 0 ) ,
p .  161 .
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I n  o r d e r  t o  s t i m u l a t e  p a r t i c i p a n t s  t o  s u g g e s t  new 

s e r v i c e s ,  t h e y  w ere  i n s t r u c t e d  t o  w r i t e  t h e i r  s u g g e s t i o n s  

e i t h e r  i n  A r a b ic  o r  E n g l i s h .

The f i r s t  f o l l o w - u p  l e t t e r  was s e n t  o u t  f o u r  w eeks 

a f t e r  t h e  o r i g i n a l  m a i l i n g  t o  e n c o u r a g e  t h o s e  who h a d  n o t  

y e t  c o m p le te d  t h e  q u e s t i o n n a i r e  t o  do s o .

A s e c o n d  r e m in d e r  was m a i l e d  t o  l a t e  r e s p o n d e n t s . 

T h is  was t h e  l a s t  l e t t e r  t o  b e  s e n t  t o  t h e  s u b j e c t s .

D u r in g  t h e  t im e  o f  s e n d i n g  t h e  f i r s t  an d  s e c o n d  

f o l l o w - u p  l e t t e r s ,  t h e  r e s e a r c h e r  u s e d  l o n g - d i s t a n c e  c a l l s  

s o l i c i t i n g  t h e  a s s i s t a n c e  o f  f r i e n d s  i n  c i t i e s  w i t h  m ore 

t h a n  f i v e  s u b j e c t s  t o  make p e r s o n a l  r e q u e s t s  t o  i n d u c e  them  

t o  c o m p le te  an d  r e t u r n  t h e  i n s t r u m e n t .

T h r e e  w eeks w e re  c o n s i d e r e d  a s  a d e a d l i n e  f o r  a c ­

c e p t i n g  l a t e  r e s p o n s e s  a f t e r  m a i l i n g  t h e  s e c o n d  r e m i n d e r .  

D a ta  p r o c e s s i n g  s t e p s  f o l l o w e d  im m e d ia te ly .

D a ta  A n a l y s i s  P r o c e d u r e s

The l a s t  m a jo r  a r e a  o f  m e th o d o lo g y  a n d  p r o c e d u r e s  

was t h e  d a t a  a n a l y s i s  p r o c e d u r e s . T hese  t e c h n i q u e s  s t a r t e d  

as  so o n  a s  t h e  d a t a  w e re  a c c u m u la t e d .  Two s t e p s  w e re  u t i ­

l i z e d  i n  d a t a  a n a l y s i s  p r o c e d u r e s ,  m a in ly  p r e p a r i n g  and  

c o d in g  t h e  d a t a  on IBM c a r d s  an d  c o n d u c t i n g  t h e  s t a t i s t i c a l  

c o m p u t a t i o n s .  The r e s u l t s  o f  t h e s e  a n a l y s e s  a r e  f u r n i s h e d  

i n  C h a p t e r  V. The f i r s t  s t e p  i n  t h i s  p r o c e s s  was t o  code  

322 w h ic h  w e re  u s a b l e  r e s p o n s e s .  Each r e s p o n d e n t ' s  an sw er
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was r e c o r d e d  by h a n d  on c o m p u te r  r e c o r d i n g  fo rm s .

The s e c o n d  s t e p  o f  t h e  d a t a  a n a l y s i s  p r o c e d u r e s  was 

t h e  a c t u a l  e x e c u t i o n  o f  t h e  v a r i o u s  s t a t i s t i c a l  c o m p u ta t io n s  

r e q u i r e d  f o r  e x a m in in g  t h i s  p ro b le m . F r e q u e n c i e s  an d  p e r ­

c e n t a g e s  w e re  u t i l i z e d  t o  s a t i s f y  t h e  f i r s t  two e le m e n ts  o f  

t h e  p ro b le m  o f  t h i s  s t u d y :  (1 )  o b t a i n i n g  i n f o r m a t i o n  a b o u t

e x i s t i n g  s e r v i c e s ,  a n d  ( 2 )  e x p l o r i n g  n e ed s  o f  s t u d e n t s .  I n  

a d d i t i o n ,  a n d  f o r  t e s t i n g  some o f  t h e  h y p o th e s e s  t h a t  h av e  

b e e n  s t a t e d  i n  a  way w h ic h  s e e k s  t o  d e t e r m in e  r e l a t i o n s h i p s ,  

a  P e a r s o n  p ro d u c t-m o m e n t  c o r r e l a t i o n  c o e f f i c i e n t  ( " r " )  was 

u s e d  b e c a u s e  t h e  p u r p o s e  o f  t h i s  s t u d y  n e c e s s i t a t e s  t h a t  t h e  

d e g r e e  o f  a s s o c i a t i o n  m u s t  b e  d e te r m in e d  b e tw e e n  s t u d e n t s '  

l e v e l  o f  s a t i s f a c t i o n  and  t h e  f o l l o w i n g  in d e p e n d e n t  v a r i a b l e s  

s u c h  a s  a g e ,  l e n g t h  o f  s t a y  i n  t h e  U n i t e d  S t a t e s ,  e d u c a t i o n a l  

l e v e l ,  a n d  num ber o f  t i m e s  f i e l d  o f  s t u d y  c h a n g e d .

T h e r e f o r e  P e a r s o n  " r "  i s  t h e  "m ost f r e q u e n t l y  em­

p l o y e d  m ethod  o f  a s c e r t a i n i n g  t h e  r e l a t i o n s h i p  b e tw ee n  two 

v a r i a b l e s .

The a n a l y s i s  o f  v a r i a n c e  was t h e  s t a t i s t i c a l  p r o c e ­

d u re  a p p r o p r i a t e  t o  m ee t t h e  l a s t  p u r p o s e  o f  t h e  s t u d y  t h a t  

was a im in g  a t  d e t e r m i n i n g  i f  t h e r e  i s  a  s i g n i f i c a n t  d i f f e r ­

e n c e  b e tw e e n  s t u d e n t s '  l e v e l  o f  s a t i s f a c t i o n  and  t h e  r e s t  

o f  t h e  in d e p e n d e n t  v a r i a b l e s ,  a s  m a r i t a l  s t a t u s ,  s p o n s o r i n g

^ S e a b o ld  B. Van D a l e n .  U n d e r s t a n d in g  E d u c a t i o n a l  
R e s e a r c h :  An I n t r o d u c t i o n  (McGraw H i l l ,  I n c . ,  1 9 7 9 ) ,
p .  49 0 .
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g o v e rn m e n ta l  a g e n c y ,  and  f i e l d  o f  s t u d y .  A lso  t h e  n a t u r e  o f  

t h e  d a t a  r e q u i r e s  t h e  u s a g e  o f  ANOVA s i n c e  i t  i s  e s p e c i a l l y  

s u i t e d  t o  d e t e r m i n i n g  t h e  d i f f e r e n c e s  among t h e  means o f  

s e v e r a l  g ro u p s  a t  t h e  same t i m e .  K e r l i n g e r  s t a t e d  t h a t  

" .  . . a n a l y s i s  o f  v a r i a n c e  i s  an  i m p o r t a n t  m ethod o f  s t u d y ­

in g  d i f f e r e n c e s . " ^

Summary

T h i s  c h a p t e r  was d e v o te d  t o  t h e  r e s e a r c h  m e th o d o lo g y  

and  p r o c e d u r e  w ith , w h ich  th e  d a t a  w e re  c o l l e c t e d .  I t  was 

d i v i d e d  i n t o  t h e  f o l l o w i n g  t h r e e  s e c t i o n s ,  p r e - s u r v e y  p r o ­

c e d u r e s ,  s u r v e y  p r o c e d u r e s ,  a n d  d a t a  a n a l y s i s  p r o c e d u r e s .

In  t h e  f i r s t  s e c t i o n ,  t h e  r e s e a r c h e r  c a r r i e d  o u t  s e v e r a l  

t h i n g s  s u c h  a s  ; a  t r i p  t o  H o u s to n  t o  s o l i c i t  an a p p r o v a l  

t o  c o n d u c t  t h i s  s t u d y  ; a  s t r a t i f i e d  s a m p l in g  s u rv e y  r e s e a r c h  

d e s ig n  w as c h o s e n .  The p o p u l a t i o n  f o r  t h i s  s tu d y  came f ro m  

t h r e e  s u b g r o u p s .  They w ere  c h o s e n  i n  a  m anner to  b e  r e p r e ­

s e n t e d  i n  t h e  s a m p le  i n  p r o p o r t i o n  t o  t h e i r  numbers i n  t h e  

p o p u l a t i o n  i t s e l f .  A l l  w ere  m a le  u n d e r g r a d u a t e  and g r a d ­

u a t e  s t u d e n t s .  The t h r e e  g ro u p s  d i f f e r e d  i n  r e g a r d  t o  t h e  

d e g re e  t h e y  a r e  p u r s u i n g  d u r i n g  t h e  t i m e  o f  c o n d u c t in g  t h i s  

s t u d y .  The g r o u p s  w e re  i d e n t i f i e d  a s  P h .D . c o n s i s t i n g  o f  

30 s t u d e n t s ;  M a s t e r  c o n t a i n i n g  74 s t u d e n t s ;  and  B a c h e lo r  

t o t a l i n g  218 ( s e e  T a b le  4 . 1 ) .

F r e d  N. K e r l i n g e r ,  F o u n d a t i o n s  o f  B e h a v io r a l  R e-  
s e a r c h  (New Y o rk ;  H o l t ,  R i n e h a r t  a n d  W in s to n ,  1 9 7 3 ) ,  
p .  148 .
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The a u t h o r  u t i l i z e d  v a r i o u s  survey d e v i c e s ,  s u c h  a s  

d o c u m e n t a t io n ,  i n t e r v i e w s  an d  q u e s t i o n n a i r e .  The r e s e a r c h  

i n s t r u m e n t  h a s  b e en  d e v e lo p e d .  I t  c o n s i s t e d  o f  t h r e e  p a r t s ,  

p a r t  A was d e s i g n e d  t o  s e c u r e  p e r s o n a l  i n f o r m a t i o n ;  p a r t  B 

was d e v e lo p e d  t o  a s s e s s  t h e  l e v e l  o f  s t u d e n t s '  s a t i s f a c t i o n  

o r  d i s s a t i s f a c t i o n ;  and p a r t  C w as d e s ig n e d  t o  o b t a i n  e s s e n ­

t i a l  i n f o r m a t i o n  f o r  e x p l o r i n g  new o t h e r  s e r v i c e s  ( s e e  

A p pend ix  I X ) .  The in s t r u m e n t  was p r i n t e d  i n  b o th  l a n g u a g e s ,  

A r a b ic  a n d  E n g l i s h ,  t o  g u a r a n t e e  a  h i g h  l e v e l  o f  u n d e r s t a n d ­

i n g  a n d  t o  e n c o u r a g e  more s t u d e n t s  t o  r e s p o n d .

I n  t h e  s e c o n d  s e c t i o n ,  s u r v e y  p r o c e d u r e s ,  s e v e r a l  

s t e p s  h a v e  b e e n  f o l lo w e d .  The q u e s t i o n n a i r e s  w ere  s e n t  i n  

t h e  f i r s t  t i m e  by SAEM t o  i n t r o d u c e  t h e  r e s e a r c h e r  t o  t h e  

p a r t i c i p a n t s  and  t o  in fo rm  t h a t  t h i s  s tu d y  was e n d o r s e d  by  

t h e i r  o f f i c e .  A n o th e r  s t e p  was t h e  t r a n s l a t i o n  o f  t h e  

i n s t r u c t i o n  s h e e t  i n t o  A r a b ic  t o  s e c u r e  an a c c u r a c y  o f  a n s ­

w e r in g  t h e  q u e s t i o n n a i r e .  In  a d d i t i o n ,  t o  e n c o u ra g e  h i g h  

r a t e  o f  r e s p o n s e s ,  many t e c h n i q u e s  w e re  em ployed , s u c h  a s  

u s i n g  c o l o r e d  p a p e r  f o r  t h e  q u e s t i o n n a i r e ,  p a r t i c i p a n t s  

w ere  a s k e d  t o  w r i t e  t h e i r  s u g g e s t i o n s  f o r  new s e r v i c e s  i n  

e i t h e r  A r a b i c  o r  E n g l i s h ,  an d  l o n g  d i s t a n c e  f o l l o w - u p  t e l e ­

phone  c o n t a c t s .

F i n a l l y  i n  t h e  l a s t  s e c t i o n ,  d a t a  a n a l y s i s  p r o c e ­

d u r e s ,  two s t e p s  w e re  u t i l i z e d .  I n  t h e  f i r s t  s t e p ,  t h e  

d a t a  w e re  c o d e d  on IBM c a r d s .  The s e c o n d  s t e p  was c o n d u c t ­

i n g  t h e  a c t u a l  s t a t i s t i c a l  c o m p u t a t i o n s .  V a r io u s
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s t a t i s t i c a l  t o o l s  h a v e  b e e n  u n d e r t a k e n ,  s u c h  a s  p e r c e n t a g e s ,  

m e a s u re s  o f  a s s o c i a t i o n  ( " r " ) ,  an d  a n a l y s i s  o f  v a r i a n c e  

(ANOVA).



CHAPTER V 

FINDINGS

The p r e s e n t  s t u d y  was d e s i g n e d  t o  d e te r m in e  t h e  

s i g n i f i c a n t  d i f f e r e n c e s  i n  S a u d i  s t u d e n t ' s  p e r c e p t i o n  o f  

t h e  s e r v i c e s  t h e y  a r e  r e c e i v i n g  f ro m  SAEM, w h i l e  a t t e n d i n g  

i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i n  t h e  U n i t e d  S t a t e s  o f  

A m erica  d u r i n g  t h e  a c a d e m ic  y e a r  1 9 8 0 -8 1 .  I t  i s  t h e  a im  

o f  t h i s  c h a p t e r  t o  p r e s e n t  t h e  c o l l e c t e d  d a t a .  C onse­

q u e n t l y ,  t h e  c h a p t e r  i s  fo rm ed  i n  t h e  f o l l o w i n g  p a r t s  w h ic h  

c o i n c i d e  w i t h  t h e  m a jo r  a r e a s  o f  t h e  r e s e a r c h :  (1 )  r e ­

s p o n d e n t s  ' c h a r a c t e r i s t i c s  d i s p l a y e d  a c c o r d i n g  t o  v a r i a b l e s  

s u c h  a s :  a g e ,  m a r i t a l  s t a t u s ,  s c h o l a r s h i p  s p o n s o r i n g

a g e n c i e s , num ber o f  y e a r s  s p e n t  i n  t h e  U n i t e d  S t a t e s , 

f i e l d  o f  s t u d y ,  l e v e l  o f  s t u d y ,  an d  t h e  number o f  t im e s  

f i e l d  o f  s t u d y  c h a n g e d ;  ( 2 )  an  a c c u m u la te d  p i c t u r e  o f  s t u ­

d e n t s  ' r e s p o n s e s  i n  r e g a r d  t o  t h e  l e v e l  o f  t h e i r  s a t i s f a c ­

t i o n  w i t h  t h e  s e r v i c e s ;  (3 )  r e a s o n s  f o r  s t u d e n t s '  s a t i s ­

f a c t i o n  a n d  d i s s a t i s f a c t i o n ;  ( 4 )  s u g g e s t e d  new s e r v i c e s ;  

and  (5 )  t e s t i n g  t h e  n u l l  h y p o th e s e s  s t a t e d  i n  C h a p te r  I I .

1 0 2
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R e s p o n d e n t s ' C h a r a c t e r i s t i c s

The r e s p o n d e n t s '  c h a r a c t e r i s t i c s  a r e  i l l u s t r a t e d  i n  

T a b le s  5 . 1  -  5 . 7  a c c o r d i n g  t o  v a r i o u s  in d e p e n d e n t  v a r i a b l e s .

I t  i s  e v i d e n t  f ro m  T a b le  5 . 1  t h a t  some age  g ro u p s  

a r e  c o n c e n t r a t e d  upon m ore t h a n  o t h e r s .  W hile  3 8 .5 1  p e r ­

c e n t  o f  r e s p o n d e n t s  a r e  i n  age  g ro u p  2 3 -2 5  y e a r s  an d  1 8 .0 1  

p e r c e n t  a r e  i n  age  g ro u p  2 0 - 2 2 ,  o n ly  6 .8 3  p e r c e n t  a r e  i n  

age  g ro u p  3 2 -3 4  y e a r s ,  w i t h  4 .3 5  p e r c e n t  i n  a g e  g ro u p  3 5 -3 7  

y e a r s .  The a g e  g roup  2 3 -2 5  y e a r s  i s  t h e  m ost n u m e ro u s .  The 

sam p le  i s  c o m p r i s e d  l a r g e l y  o f  young  men b e lo w  t h e  a g e  o f  

25 .

TABLE 5 . 1

PARTICIPANTS CLASSIFIED ACCORDING TO THEIR AGE

Number Age
Number o f  

P a r t i c i p a n t s P e r c e n t

I 2 0 -2 2 58 1 8 .0 1 2

I I 2 3 -2 5 124 3 8 .5 0 9

I I I 2 6 -2 8 52 1 6 .1 4 9

IV 2 9 -3 1 51 1 5 .8 3 9

V 3 2 -3 4 22 6 .8 3 2

VI 3 5 -3 7 14 4 .  348

V II 38 o r  o v e r __ 1 0 .3 1 1

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

T a b le  5 . 2  shows t h e  m a r i t a l  s t a t u s  o f  t h e r e s p o n -

d e n t s  : 61 p e r c e n t  a r e  s i n g l e . w h i l e  39 p e r c e n t  o f ' t h e
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p a r t i c i p a n t s  a r e  m a r r i e d .

TABLE 5.2
PARTICIPANTS CLASSIFIED ACCORDING TO

THEIR MARITAL STATUS

Number M a r i t a l  S t a t u s
Number o f  

P a r t i c i p a n t s P e r c e n t

I S i n g l e 196 6 0 .8 7 0

I I M a r r i e d 126 3 9 .130

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

I n  r e g a r d  t o  T a b le  5 . 3 ,  w h ic h  i n d i c a t e s  t h e  q u o ta s  

and  p e r c e n t a g e s  t h a t  d i f f e r e n t  g o v e rn m e n ta l  a g e n c i e s  a r e  

s p o n s o r i n g ,  w h i l e  29 p e r c e n t  o f  S a u d i  s t u d e n t s  i n  t h e  U n i te d  

S t a t e s  a r e  s p o n s o r e d  by t h e  M i n i s t r y  o f  H ig h e r  E d u c a t io n ,  

o n ly  11 p e r c e n t  a r e  s p o n s o r e d  by t h e  M i n i s t r y  o f  E d u c a t io n .  

P r i o r  t o  t h e  e s t a b l i s h m e n t  o f  t h e  M i n i s t r y  o f  H ig h e r  E d u ca ­

t i o n  i n  1 9 7 6 ,  t h e  M i n i s t r y  o f  E d u c a t io n  was t h e  m a jo r  gov­

e r n m e n ta l  s o u r c e  f o r  s e n d i n g  S a u d i  s t u d e n t s  a b r o a d .  At 

p r e s e n t , o t h e r  g o v e rn m e n ta l  a g e n c i e s  a r e  t h e  s e c o n d  b i g  

s o u r c e  f o r  g r a n t i n g  o v e r s e a s  s c h o l a r s h i p s ,  a n d  t h e  M i n i s t r y  

o f  E d u c a t io n  i s  now t h e  lo w e s t  among t h e  a g e n c i e s .

In  T a b le  5 . 3 ,  Group V, l a b e l e d  o t h e r  a g e n c i e s , c o n ­

t a i n s  no s u b s t a n t i a l  num ber i n  any p a r t i c u l a r  g o v e rn m e n ta l  

a g e n c y .  I t  c o n t a i n s  a g e n c ie s  n o t  s e p a r a t e l y  l i s t e d  s u c h  a s  

M i n i s t r y  o f  I n t e r i o r ,  M i n i s t r y  o f  L a b o r  an d  S o c i a l  A f f a i r s ,  

M i n i s t r y  o f  I n f o r m a t i o n ,  I n s t i t u t e  o f  P u b l i c  A d m i n i s t r a t i o n ,  

an d  G e n e r a l  I n s t i t u t e  o f  S o c i a l  I n s u r a n c e .
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TABLE 5.3
PARTICIPANTS CLASSIFIED ACCORDING TO THEIR 

SCHOLARSHIP SPONSORS

Number S p o n s o r in g  Agency
Number o f  

P a r t i c i p a n t s P e r c e n t

I M i n i s t r y  o f  E d u c a t io n 36 1 1 .1 8 0

I I M i n i s t r y  o f  H ig h e r  
E d u c a t io n 92 2 8 .5 7 1

I I I M i n i s t r y  o f  D e fe n s e 52 1 6 .1 4 9

IV U n i v e r s i t y 53 1 6 .4 6 0

V O t h e r  A g e n c ie s 89 2 7 .6 4 0

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

Y e a r s  s p e n d  i n  t h e  U n i t e d S t a t e s  by  r e s p o n d e n t s  a r e

d i s p l a y e d  i n  T a b le  5 . 4 .  As y e a r s  s p e n t  i n  A m erica  i n c r e a s e ,  

t h e  num ber o f  s t u d e n t s  d e c r e a s e s .  Only f o u r  s t u d e n t s  s p e n t  

e i g h t  y e a r s  and  m ore . H ig h e r  p e r c e n t a g e s  o f  p a r t i c i p a n t s  

a c c o r d i n g  t o  y e a r s  s p e n t  i n  t h e  U n i t e d  S t a t e s  c o n c e n t r a t e  

b e tw e e n  y e a r s  two t o  f i v e .  I n  t h i s  p e r i o d  m ost S a u d i  s t u ­

d e n t s  u n d e r t a k e  b o t h  t h e i r  E n g l i s h  p ro g ram  an d  r e c e i v e  t h e  

B .A . d e g r e e .

As T a b le  5 .5  i n d i c a t e s ,  t h e  m a j o r i t y  o f  S a u d i  s t u ­

d e n t s  a r e  i n  e n g i n e e r i n g  a n d  b u s i n e s s .  E d u c a t io n  i s  t h e  

a r e a  t h a t  t h e  f e w e s t  S a u d i  s t u d e n t s  ch o o se  f o r  s t u d y .

W h ile  3 4 .7 8  p e r c e n t  o f  t h e  p a r t i c i p a n t s  a r e  i n  e n g i n e e r i n g  

a n d  2 0 .1 9  p e r c e n t  a r e  i n  b u s i n e s s ,  o n ly  1 1 .8 0  p e r c e n t  a r e  

m a jo r i n g  i n  e d u c a t i o n .  T h i s  may b e  u n d e r s t o o d  a s  an  e v i ­

d en ce  o f  t h e  s t r o n g  com m itm ent t o  Muslim e d u c a t i o n .
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TABLE 5.4
PRTICIPAITTS CLASSIFIED ACCORDING TO NUMBER 

OF YEARS IN THE U .S .

Number Y e a rs
Number o f  

P a r t i c i p a n t s P e r c e n t

I 01 20 6 .2 1 1
I I 02 56 1 7 .3 9 1

I I I 03 94 2 9 .1 9 3
IV 04 86 2 6 .7 0 8

V 05 45 1 3 .9 7 5
VI 06 12 3 .7 2 7

V II 07 5 1 .5 5 3
V I I I 08 1 0 .3 1 1

X 10 2 0 .6 2 1
XI 11 1 0 .3 1 1

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

TABLE 5 .5

PARTICIPANTS
THEIR

CLASSIFIED ACCORDING TO 
FIELD OF STUDY

Number F i e l d
Number o f  

P a r t i c i p a n t s P e r c e n t

I E d u c a t io n 38 1 1 .8 0 1

I I E n g i n e e r i n g 112 3 7 .7 8 3

I I I B u s in e s s 65 2 0 .1 8 6

IV O th e r 107 3 3 .2 3 0

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0
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The c a t e g o r y  named o t h e r  i n c l u d e s  a l l  a r e a s  o t h e r  

t h a n  e d u c a t i o n ,  b u s i n e s s  an d  e n g i n e e r i n g .  A c c o rd in g  t o  

SAEM A n a l y t i c a l  S tu d y ,  S a u d i  s t u d e n t s  a r e  a l s o  m a j o r i n g  i n  

f i e l d s  s u c h  a s  a g r i c u l t u r e ,  p o l i c e  s c i e n c e ,  s o c i a l  s c i e n c e s ,  

h e a l t h  s c i e n c e ,  e t c .

S a u d i  s t u d e n t s  s e e k i n g  b a c h e l o r ,  m a s t e r ,  a n d  doc­

t o r a t e  d e g r e e s  a r e  shown i n  T a b le  5 . 6 .  T h e re  a r e  a p p r o x i ­

m a te ly  t w i c e  a s  many u n d e r g r a d u a t e  s t u d e n t s  a s  t h e r e  a r e  

g r a d u a t e  s t u d e n t s  i n  t h e  s a m p le .

TABLE 5 .6

DISTRIBUTION OF RESPONDENTS BY 
ACADEMIC CLASSIFICATION

Number o f
Number________ D eg ree_______________P a r t i c i p a n t s _________ P e r c e n t

I B a c h e l o r 218 6 7 .7 0 2

I I M a s te r 74 2 2 .9 8 1

I I I D o c t o r a l 30 9 .3 1 7

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

Each p a r t i c i p a n t  was a s k e d  t o  s p e c i f y  how many 

t im e s  h e  c h a n g e d  h i s  f i e l d  o f  s t u d y .  The r e s p o n s e s  o f  t h e  

p a r t i c i p a n t s  a r e  d i s p l a y e d  i n  T a b le  5 . 7 .  The m a j o r i t y  o f  

r e s p o n d e n t s  d i d  n o t  c h an g e  t h e i r  f i e l d s  o f  s t u d y .  T h e i r  

p e r c e n t a g e  i s  85 p e r c e n t  a s  com pared  t o  o n ly  15 p e r c e n t  

who h a v e  c h a n g e d ;  45 s t u d e n t s  o r  14 p e r c e n t  o u t  o f  t h e  15 

p e r c e n t  h a v e  c h an g e d  t h e i r  f i e l d s  o f  s t u d y  o n ly  o n c e ,  w h i l e  

f o u r  s t u d e n t s  o r  one p e r c e n t  c h a n g e d  t h e i r  f i e l d  t w ic e  o r
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m ore . T h i s  b i g  number n e e d s  a  c l o s e  lo o k  i n  a  s p e c i a l  s t u d y ,  

a s  i t  d o e s  n o t  seem  t o  a g r e e  w i t h  p r a c t i c e  a s  i n f o r m a l l y  

o b s e r v e d .

TABLE 5 . 7

PARTICIPANTS CLASSIFIED ACCORDING TO NUMBER 
OF TIMES FIELD OF STUDY CHANGED

Number S tu d y  Changed
Number o f  

P a r t i c i p a n t s P e r c e n t

0 None 273 8 4 .7 8 3

I Once 45 1 3 .9 7 5

I I Twice 3 0 .9 3 2

I I I More __ 1 0 .3 1 1

TOTAL NUMBER OF RESPONDENTS 322 1 0 0 .0 0 0

A T o t a l P i c t u r e

An a c c u m u la te d  p i c t u r e  o f  t h e  p a r t i c i p a n t s '  l e v e l  

o f  s a t i s f a c t i o n  w i th  t h e  32 s e r v i c e  i t e m s  i n c l u d e d  i n  

P a r t  B o f  t h e  i n s t r u m e n t  i s  p r e s e n t e d  i n  t h e  f o l l o w i n g  

t a b l e s ,  5 . 8  -  5 .1 6 .

T a b le  5 . 8  p r e s e n t s  t h e  d i f f e r e n t  l e v e l s  o f  s a t i s ­

f a c t i o n  w i t h  t h e  32 r e n d e r e d  s e r v i c e s  a s  e x p r e s s e d  by  t h e  

322 S a u d i  r e s p o n d e n t s .  A ls o ,  i t  d e m o n s t r a t e s  t h e  p e r c e n t ­

a g e s  o f  t h e  com bined  l e v e l s  o f  s a t i s f a c t i o n  (1 + 2 )  a n d  d i s ­

s a t i s f a c t i o n  (4 + 5 )  a s  w e l l  a s  t h e  p e r c e n t a g e s  f o r  t h e  

u n d e c id e d  o r  r e s p o n d e n t s  who d i d  n o t  h av e  k now ledge  o f  t h e  

s e r v i c e  d e s c r i b e d  by t h e  i t e m .



TABLE 5 .8

FREQUENCIES AND PERCENTAGES OF LEVEL OF SATISFACTION

Level o£ Satisfaction Percent of Level of Satisfaction

Service Items 1 2  3 4 5

Very Satis­
fied and 
Satisfied 

X

Don't
Know

X

Dissatis­
fied & Very 
Dissatisfied 

X
Total
X

1. Monthly
Allowance 27 103 00 151 41 40.37 59.63 100

2. Books 28 142 14 107 31 52.80 4.34 42.86 100
3. Clothes 28 144 10 113 27 53.41 3.10 43.49 100
4. Term paper 45 165 50 47 15 65.22 15.53 19.25 100
5. Equipment 15 57 189 39 22 22.36 58.70 18.94 100
6 . References 6 45 203 42 26 15.84 63.04 21.12 100
7. Field trips 6 37 220 33 26 13.36 68.32 18.32 100
8. Tutoring 14 51 222 20 15 20.19 68.94 10.87 100
9. Reward for 

Research on 
Saudi Arabia

5 34 259 16 8 12.11 80.44 7.45 100

10. Luggage Ship­
ment

6 35 219 45 17 12.73 68.01 19.26 100

11. Reward for
academic
outstanding

67 170 39 33 13 73.60 12.11 14.29 100



TABLE 5.8— continued
Very Satis. Don't Dissatis/

Service Items 1 2  3 4 5 and Satis. Know Very bissat. Total

12. Thesis & Dis- 15 43 246 13 5 18.01 76.40 5.59 100
sertation
Typing

13. Medical eye- 3 
glasses

15. School fees 14
16. Financial S 

guarantees
17. Following up 1 

language pro­
gress

18. Following up 2
academic 
progress

19. Helping trans­
ferring students

20. Emergency 3 
Services

21. Assistance in 1 
Jucicial cases

22. Document trans- 18 101 183 11 9 36.96 56.83 6.21 100
lation

100 50 94 46 40.99 15.53 43.48 100

139 7 65 48 62.74 2.17 35.09 100
136 20 9 8 88.51 6.21 5.28 100
155 28 34 10 77.64 8.70 13.66 100

66 61 108 70 25.78 18.94 55.28 100

119 53 81 40 45.96 16.46 37.58 100

84 92 84 54 28.57 28.57 42.86 100

67 182 26 17 30.12 56.52 13.35 100

49 236 15 11 18.63 73.30 8.07 100



TABLE 5.8— continued

Service Items 1 2 3 4 5
Very Satis, 
and Satis.

Don't 
Know

Dissatis/ 
Very Dissat. Total

23. Akhbar Al-Mob- 41 
ta’ath Magazine

137 16 74 34 61.49 4.97 33.54 100

24. Distribution of 7 
Saudi newspapers

37 4 135 139 13.67 1.24 85.09 100

25. Distribution of 32 
scholarship by­
laws

105 22 82 81 42.55 6.83 50.62 100

26. Assistance in 20 
getting services 
from Saudi con­
sulate

115 142 27 18 41.92 44.10 13.98 100

27. Issuing air 82 
tickets

165 .6 53 16 76.71 1.86 21.43 100

28. Helping newly 25 
arrived students 
in getting 
started

101 60 80 56 39.13 18.63 42.24 100

29. Helping gradu- 22 
ate students in 
returning home

63 217 10 10 26.40 67.39 6.21 100

30. Phone calls 81 
service

165 18 42 16 76.40 5.59 18.01 100

31. Correspondence 42 170 46 47 17 65.84 14.28 19.88 100
32. SAEM Library 12 

services
35 172 61 42 14.60 53.41 31.99 100

*N = 322 
♦•Percentage - 100.00



112

I t  i s  e v i d e n t  f ro m  t h i s  t a b l e  t h a t  t h e  m a j o r i t y  o f  

S a u d i  s t u d e n t s  h a v e  r e p o r t e d  t h e i r  s a t i s f a c t i o n  w i t h  e l e v e n  

s e r v i c e  i t e m s  ( 2 ,  3 ,  4 ,  1 1 ,  14 , 15 , 1 6 , 2 3 ,  27 , 30 a n d  3 1 ) .  

In  a d d i t i o n ,  t h e y  i n d i c a t e d  t h e i r  d i s s a t i s f a c t i o n  w i t h  

a n o t h e r  f o u r  s e r v i c e s  ( 1 ,  1 7 , 24 an d  2 5 ) .  T h ese  two g ro u p s  

o f  s e r v i c e  w i l l  b e  d i s c u s s e d  i n  t h e  n e x t  t a b l e .

T h i s  t a b l e  a l s o  shows a  t h i r d  k i n d  o f  r e s p o n d e n t s , 

t h o s e  who h a v e  no  k n o w led g e  o f  t h e  s e r v i c e  o r  who d i d  n o t  

d e c i d e .  Tw elve  i t e m s  w e re  t r e a t e d  i n  t h a t  m anner ( 5 - 1 0 ,

12 , 2 0 -2 2 ,  2 9 ,  a n d  3 2 ) ,  e q u ip m e n t ,  r e f e r e n c e s ,  f i e l d  t r i p s ,  

t u t o r i n g ,  r e w a r d  f o r  r e s e a r c h  on S a u d i  A r a b i a ,  lu g g a g e  s h i p ­

m en t, t h e s i s  and  d i s s e r t a t i o n  t y p i n g ,  em ergency  s e r v i c e s ,  

a s s i s t a n c e  i n  j u d i c i a l  c a s e s ,  docum ent t r a n s l a t i o n ,  h e l p i n g  

g r a d u a t e d  s t u d e n t s  i n  r e t u r n i n g  home, an d  SAEM l i b r a r y  s e r ­

v i c e s .  T h i s  was e x p e c t e d  b e c a u s e :

1 . Some s t u d e n t s  have  no d i r e c t  c o n t a c t  w i t h  t h e s e  

s e r v i c e s ,  e i t h e r  b e c a u s e  th e y  do n o t  n e e d  them , d i d  n o t  y e t  

q u a l i f y ,  o r  d i d  n o t  know a b o u t  them .

2 .  SAEM d i d  n o t  p r o v id e  s t u d e n t s  w i t h  t h e  l i s t  o f  

e a c h  r e n d e r e d  s e r v i c e .

F i n a l l y ,  T a b le  5 .8  d i s p l a y s  f i v e  s e r v i c e  i t e m s  

w hich  r e c e i v e d  l e s s  t h a n  50% o f  l e v e l  o f  s a t i s f a c t i o n / d i s ­

s a t i s f a c t i o n  o r  d o n ' t  know. T h ese  i t e m s  a r e  ( 1 3 ,  1 8 , 1 9 ,

26 an d  2 8 ) ,  m e d i c a l  e y e  g l a s s e s ,  f o l l o w i n g  up a c a d e m ic  

p r o g r e s s ,  h e l p i n g  t r a n s f e r r i n g  s t u d e n t s ,  a s s i s t a n c e  i n  

g e t t i n g  s e r v i c e s  f ro m  S a u d i  c o n s o l a t e ,  a n d  h e l p i n g  new ly
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a r r i v e d  s t u d e n t s  i n  g e t t i n g  s t a r t e d .

T a b le  5 .9  c o n t a i n s  t h o s e  s e r v i c e s  w h ic h  h o l d  h ig h  

r a t e  o f  r e s p o n s e s  a n d  c o n s e q u e n t l y  h ig h  p e r c e n t a g e  l e v e l s  

(51% o r  m o r e ) .  I t  i n d i c a t e s  t h a t  S a u d i  s t u d e n t s  w e re  v e ry  

s a t i s f i e d  o r  s a t i s f i e d  w i t h  e l e v e n  s e r v i c e s  ( 2 ,  3 ,  4 ,  11,

14 , 1 5 ,  1 6 , 2 3 ,  2 7 ,  30 a n d  3 1 ) ;  b o o k s ,  c l o t h e s ,  t e r m  p a p e r ,  

re w a r d  f o r  a c a d e m ic  o u t s t a n d i n g ,  t r e a t m e n t  b i l l s ,  s c h o o l  

f e e s ,  f i n a n c i a l  g u a r a n t e e s ,  a k h b a r - a l - m o b t a ' a t h  m a g a z in e ,  

i s s u i n g  a i r  t i c k e t s ,  p h o n e  c a l l s  s e r v i c e ,  a n d  c o r r e s p o n d e n c e ,  

r e s p e c t i v e l y .  E i g h t y - n i n e  p e r c e n t  w e re  m o s t  s a t i s f i e d  w i th  

s e r v i c e  i t e m  num ber 1 5 ,  p a y i n g  s c h o o l  f e e s .  A l s o ,  S a u d i  

s t u d e n t s  show ed t h a t  t h e y  w ere  d i s s a t i s f i e d  o r  v e r y  d i s s a t ­

i s f i e d  w i t h  f o u r  s e r v i c e s  ( 1 ,  17 , 2 4 , and  2 5 ) ;  m o n th ly  

a l l o w a n c e ,  f o l l o w i n g  up la n g u a g e  p r o g r e s s ,  d i s t r i b u t i o n  o f  

S a u d i  n e w s p a p e r s , an d  d i s t r i b u t i o n  o f  s c h o l a r s h i p  b y - l a w s , 

r e s p e c t i v e l y .  E i g h t y - f i v e  p e r c e n t  w ere  m o s t  d i s s a t i s f i e d  

w i t h  s e r v i c e  i t e m  num ber 2 4 ,  d i s t r i b u t i o n  o f  S a u d i  news­

p a p e r s  .

A f u r t h e r  a n a l y s i s  i s  p r o v i d e d  by  e x a m in in g  t h e s e  

f r e q u e n c i e s  an d  p e r c e n t a g e s  a c c o r d in g  t o  t h e  s e v e r a l  i n d e ­

p e n d e n t  v a r i a b l e s  s u c h  a s  a g e ,  m a r i t a l  s t a t u s ,  s c h o l a r s h i p ,  

number o f  y e a r s ,  f i e l d  o f  s t u d y ,  l e v e l  o f  c u r r e n t  d e g r e e s ,  

and  f i e l d  o f  s t u d y  c h a n g e .  T hese  d a t a  a r e  d i s p l a y e d  in  

T a b le s  5 .1 0  -  5 .1 6 .
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TABLE 5.9
FREQUENCIES AND PERCENTAGES OF SERVICE ITEMS 

WITH MORE THAN 50% OF LEVEL OF 

SATISFACTION/DISSATISFACTION

S e r v i c e  I te m  N. o f  1+2* N. o f  4+5** %

2 Books 170 5 2 .8 0
3 C lo th e s 172 53 .42
4 Term P a p e r 210 6 5 .2 2

11 Reward f o r  A cadem ic  
O u t s t a n d i n g

237 7 3 .6 0

14 T r e a tm e n t  B i l l s 202 6 2 .7 3
15 S c h o o l  F e e s 285 8 8 .5 1
15 F i n a n c i a l  G u a r a n t e e s 250 77 .64
23 A khbar A l - M o b - t a ' a t h  

M agazine
198 6 1 .4 9

27 I s s u i n g  A i r  T i c k e t s 247 7 6 .7 1
30 Phone C a l l s  S e r v i c e 246 7 6 .4 0
31 C o r re s p o n d e n c e 212 65 .84

1 M onth ly  A llo w a n ce 192 5 9 .6 3
17 F o l lo w in g  Up L anguage 

P r o g r e s s
178 5 5 .2 8

24 D i s t r i b u t i o n  o f  S a u d i  
N ew sp ap ers

274 8 5 .0 9

25 D i s t r i b u t i o n  o f  
S c h o l a r s h i p  b y - l a w s

163 5 0 .6 2

*1+2 = V ery  S a t i s f i e d  and  S a t i s f i e d

**4+5 -  D i s s a t i s f i e d  and  V ery  D i s s a t i s f i e d
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TABLE 5.10
RESPONSES TO ITEMS WITH MORE THAN 50% OF LEVEL 

OF SATISFACTION/DISSATISFACTION DISTRIBUTED 

ACCORDING TO AGE OF RESPONDENTS

S e r v i c e  
I te m s N

2 0 -2 2
%

23-25
%

26-28
%

2 9 -3 1
%

2 Books 152 52 52 58 55**
3 C lo th e s 153 45 57 62 47**
4 Term P a p e r 186 60 69 69 59**

11 Rew ard f o r  A cadem ic  
O u t s t a n d i n g

213 71 77 73 76**

14 T r e a tm e n t  B i l l s 183 52 63 73 73**
15 S c h o o l  F e e s 251 86 90 90 82**
16 F i n a n c i a l  G u a r a n t e e s 219 79 74 79 78**
23 A k h b a r  A l - M o b - ta '  

a t h  M ag az in e
180 57 69 62 59**

27 I s s u i n g  A i r  T i c k e t s 216 74 74 75 82**
30 Phone C a l l s  S e r v i c e 217 74 75 87 70**
31 C o r re s p o n d e n c e 191 64 70 65 65**

1 M onth ly  A llo w a n c e 174 79 68 42 43***

17 F o l l o w i n g  Up L anguage 
P r o g r e s s

161 55 60 48 57***

24 D i s t r i b u t i o n  o f  S aud i 
N ew sp ap ers

242 84 82 90 86***

25 D i s t r i b u t i o n  o f  
S c h o l a r s h i p  b y - la w s

142 45 47 4 8 65***

* C ases  i n  3 2 -3 4 ,  35--37 , and 3 8 - o v e r  i n t e r v a l s a r e  n o t
r e p o r t e d  b e c a u s e  o f  low  f r e q u e n c i e s .  

* * S a t i s f i e d  

* * * D i s s a t i s f i e d
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T a b le  5 .1 0  r e p o r t s  t h a t  t h e  m ost s a t i s f i e d  S a u d i  

s t u d e n t s  w i t h  i t e m  number 15 , s c h o o l  f e e s ,  a r e  i n  a g e  i n t e r ­

v a l  2 3 - 2 5 .  They a r e  112 s t u d e n t s  o u t  o f  t h e  251 s a t i s f i e d  

s t u d e n t s . I t  i n d i c a t e s  t h a t  t h e  S a u d i  s t u d e n t s  a r e  n o t  

w o r r i e d  a b o u t  p a y in g  f o r  t h e i r  s c h o o l  f e e s  b e c a u s e  t h i s  h a s  

b e e n  t a k e n  c a r e  o f  by SAEM. F u r th e r m o r e ,  t h i s  t a b l e  shows 

t h a t  t h e  m ost d i s s a t i s f i e d  S a u d i  s t u d e n t s  w i t h  s e r v i c e  i t e m  

num ber 2 4 ,  d i s t r i b u t i o n  o f  S a u d i  n e w s p a p e r s ,  a r e  a l s o  i n  t h e  

same a g e  i n t e r v a l — 2 3 -2 5 .  T h e i r  num ber i s  102 s t u d e n t s  o u t  

o f  t h e  242 d i s s a t i s f i e d  s t u d e n t s .  T h i s  i n d i c a t e s  t h a t  t h e  

S a u d i  n e w s p a p e r s  w ere  n o t  com ing  t o  s t u d e n t s  i n  t i m e .  To 

a v o i d  t h i s  d e l a y ,  S a u d i  s t u d e n t s  a r e  now g e t t i n g  t h e  new s­

p a p e r s  d i r e c t l y  from  S a u d i  n e w s p a p e r  a g e n c i e s .

I t  i s  e v i d e n t  f ro m  T a b le  5 .1 1  t h a t  t h e  m a j o r i t y  o f  

s a t i s f i e d  a n d  d i s s a t i s f i e d  s t u d e n t s  w i t h  a l l  t h e  i t e m s  

shown i n  t h e  t a b l e  a r e  t h o s e  who a r e  s i n g l e .  I f h i l e  th e y  

a r e  m o s t  s a t i s f i e d  w i t h  i t e m  num ber 23 , A khbar A l - M o b t a 'a t h  

m a g a z in e ,  t h e y  a r e  m ost d i s s a t i s f i e d  w i t h  i t e m  num ber 1 , 

m o n th ly  a l l o w a n c e .  A g a in ,  w h i l e  m a r r i e d  s t u d e n t s  a r e  m ost 

s a t i s f i e d  w i t h  i te m  num ber 1 4 ,  t r e a t m e n t  b i l l s ,  2 7 ,  i s s u i n g  

a i r  t i c k e t s ,  3 0 ,  phone  c a l l s  s e r v i c e ,  an d  3 1 , c o r r e s p o n d e n c e ,  

t h e y  a r e  m ost d i s s a t i s f i e d  w i t h  i t e m  number 25 , d i s t r i b u t i o n  

o f  s c h o l a r s h i p  b y - l a w s .

T a b le  5 .1 2  i n d i c a t e s  t h a t  S a u d i  s t u d e n t s  who a r e  

s p o n s o r e d  b y  t h e  M i n i s t r y  o f  H ig h e r  E d u c a t io n  an d  by  o t h e r  

g o v e r n m e n ta l  a g e n c i e s  w e re  t h e  m ost s a t i s f i e d  an d  t h e  m ost
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TABLE 5.11
RESPONSES TO ITEMS WITH MORE THAN 50% OF LEVEL 

OF SATISFACTION/DISSATISFACTION DISTRIBUTED 

ACCORDING TO MARITAL STATUS

S e r v i c e
I te m s

S i n g l e  
N %

M a r r i e d  
N %

T o t a l  
N %

2* Books 102 60 68 40 170 100
]♦ C l o t h e s 105 61 67 39 172 100
4^ Term  P a p e r 127 60 83 40 210 100

! ! ♦ R ew ard  f o r  A cadem ic 
O u t s t a n d i n g

145 61 92 39 237 100

14^ T r e a t m e n t  B i l l s 119 59 83 41 202 100
15^ S c h o o l  F e e s 177 62 108 38 285 100
15^ F i n a n c i a l  G u a r a n t e e s 152 61 98 39 250 100
23^ A k h b a r  A l - M o b - ta ' a t h  

M ag az in e
124 63 74 37 198 100

21* I s s u i n g  A i r  T i c k e t s 146 59 101 41 247 100
30^ Phone C a l l s  S e r v i c e 144 59 102 41 246 100
31^ C o r re  sp o n d e  nee 126 59 86 41 212 100

!♦♦ M o n th ly  A llo w an ce 132 69 60 31 192 100
!?♦ ♦ F o l l o w i n g  Up Language 

P r o g r e s s
110 62 68 38 178 100

24^^ D i s t r i b u t i o n  o f  S aud i 
N ew sp ap ers

164 60 110 40 274 100

D i s t r i b u t i o n  o f  
S c h o l a r s h i p  b y - la w s

93 57 70 43 163 100

♦ S a t i s f i e d

♦ ♦ D i s s a t i s f i e d



TABLE 5 .1 2

RESPONSES TO ITEMS WITH MORE THAN 50% OF LEVEL OF 
SATISFACTION/DISSATISFACTION DISTRIBUTED 
ACCORDING TO SOURCE OF SCHOLARSHIP

Service
Items

Minis, 
of Edu. 
N %

Min
Hi.
N

. of 
Edu. 
%

Min. of 
Defense 
N X

Univer­
sity 
N %

Others 
N %

Total 
N X

2 * Books 17 10 49 29 22 13 33 19 49 29 170 100
2 * Clothes 13 7 51 30 24 14 36 21 48 28 172 100
A * Term Paper 19 9 65 31 33 16 40 19 53 25 210 100
!!♦ Reward for Academic 

Outstanding
25 10 66 28 37 16 43 18 66 28 237 100

14^ Treatment Bills 22 11 59 29 34 17 34 17 53 26 202 100
15^ School Fees 36 13 83 29 46 16 46 16 74 26 285 100 g
!&♦ Financial Guarantee 29 12 75 30 37 15 40 16 69 27 250 100
23^ Akhbar Al-Mob 

ta'ath magazine
21 10 53 27 36 18 31 16 57 29 198 100

2 1 * Issuing Air Tickets 30 12 74 30 32 13 41 17 70 28 247 100
2 0 * Phone Calls Service 24 10 69 28 41 17 40 16 72 29 246 100
31^ Correspondence 20 9 65 31 36 17 26 12 65 31 212 100
!♦♦ Monthly Allowance 25 13 53 27 40 21 15 8 59 31 192 100

X I * * Following Up Lang­
uage Progress

23 13 50 28 31 17 12 7 62 35 178 100

24* * Distribution of 
Saudi Newspapers

25 9 78 28 45 17 48 18 78 28 274 100

25* ^ Distribution of 
Scholarship Bylaws

22 14 44 27 23 14 31 19 43 26 163 100

♦Satisfied ♦♦Dissatisfied
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d i s s a t i s f i e d  on t h e  i t e m s  l i s t e d  i n  t h i s  t a b l e .  I t  shows 

a l s o  t h a t  t h e  l e a s t  s a t i s f i e d  a n d  d i s s a t i s f i e d  a r e  t h o s e  

s t u d e n t s  s p o n s o r e d  by t h e  M i n i s t r y  o f  E d u c a t i o n .

T a b le  5 . 1 3  i n d i c a t e s  t h a t  t h e  m a j o r i t y  o f  s a t i s f i e d  

an d  d i s s a t i s f i e d  s t u d e n t s  w i t h  a l l  t h e  s e r v i c e  i t e m s  l i s t e d  

i n  t h e  t a b l e  a r e  t h o s e  who s p e n t  t h r e e  o r  f o u r  y e a r s  i n  t h e  

U n i te d  S t a t e s .  N ex t t o  them , come t h o s e  who s p e n t  two y e a r s  

an d  t h e n  t h o s e  who s t a y e d  f i v e  y e a r s .  L e a s t  s a t i s f i e d  o r  

d i s s a t i s f i e d  a r e t h o s e  w i th  one  y e a r  o f  s t a y  i n  t h e  U n i t e d  

S t a t e s .  W h ile  t h e  h i g h e s t  p e r c e n t a g e  o f  s a t i s f a c t i o n  was 

r e c o r d e d  w i t h  i t e m  number 2 3 ,  A k h b a r -A l-M o b ta ' a t h  m a g az in e  

by s t u d e n t s  w i t h  t h r e e  y e a r s  o f  s t a y ,  two i t e m s  r e c e i v e d  by 

t h e  same g ro u p  t h e  h i g h e s t  p e r c e n t a g e  o f  s t u d e n t  d i s s a t i s ­

f a c t i o n ,  num ber 1  and  24 ,  m o n th ly  a l lo w a n c e  an d  d i s t r i b u t i o n  

o f  S a u d i  n e w s p a p e r s ,  r e s p e c t i v e l y .

T a b le  5 . 1 4  i n c l u d e s  d a t a  t h a t  r e p o r t s  r e s p o n s e s  a c ­

c o r d i n g  t o  s t u d e n t s '  m a jo r  f i e l d s  o f  s t u d y .  The d a t a  i n d i ­

c a t e s  t h a t  S a u d i  s t u d e n t s  m a j o r i n g  i n  e n g i n e e r i n g  a r e  t h e  

m ost s a t i s f i e d  a s  w e l l  a s  d i s s a t i s f i e d  w i th  t h e  i t e m s  shown 

i n  t h i s  t a b l e .  They w e re  m ost d i s s a t i s f i e d  w i t h  i t e m  num­

b e r  1 , m o n th ly  a l l o w a n c e .  A lso  s t u d e n t s  m a jo r i n g  i n  f i e l d s  

o f  s t u d y  o t h e r  t h a n  e d u c a t i o n ,  b u s i n e s s ,  and  e n g i n e e r i n g  

h a v e  e x p r e s s e d  h i g h  l e v e l  o f  s a t i s f a c t i o n  an d  d i s s a t i s f a c ­

t i o n  w i t h  t h o s e  s e r v i c e  i t e m s .  W hile  s t u d e n t s  m a j o r i n g  i n  

b u s i n e s s  f a l l  n e x t  t o  t h e  g ro u p  l a b e l e d  " o t h e r s , "  s t u d e n t s  

i n  e d u c a t i o n  w e re  low i n  t h e i r  s a t i s f a c t i o n  an d



TABLE 5 .1 3

RESPONSES TO ITEMS WITH MORE THAN 50* OF LEVEL OF

SATISFACTION/DISSATISFACTION DISTRIBUTED

ACCORDING TO LENGTH OF STAY IN  THE U . S . ^

Service 
Items

1
N *

2
N &

3
N %

4
N *

5
N %

Total 
N *

2* Books 10 6 31 18 46 27 44 26 27 16 158 93
3* Clothes 8 5 29 17 48 28 42 24 20 17 157 91
4* Term Paper 10 5 32 15 56 27 61 29 35 17 194 93
11* Reward for Acade­

mic Outstanding
15 6 41 17 73 31 62 26 32 14 223 94

14* Treatment Bills 14 7 32 16 62 31 47 23 29 14 184 91
15* School Fees 17 6 46 16 84 29 78 27 41 14 266 92
16* Financial

Guarantees
12 5 46 18 74 30 65 26 37 15 234 94

23* Akhbar Al-Mob­
ta'ath magazine

9 5 32 16 66 33 53 27 27 14 187 95

27* Issuing Air 
Tickets

17 7 41 17 73 30 62 25 34 14 227 93

30* Phone Calls 
Service

18 7 44 18 66 27 68 28 33 13 229 93

31* Correspondence 17 8 33 16 63 30 59 28 29 14 201 96
1** Monthly Allowance 13 7 36 18 60 31 57 30 18 9 184 95
17** Following Up 

Language Progress
12 7 27 15 54 30 49 28 29 16 171 96

24** Distribution of 
Saudi Newspapers

19 7 50 18 86 31 68 25 33 12 256 93

25** Distribution of 11 
Scholarship Bylaws

7 26 16 49 30 45 28 22 13 153 94

O

♦Satisfied **Dissatisfied
1/Cases in intervals 6-11 are not reported because of few frequencies



TABLE 5 .1 4

RESPONSES TO ITEMS WITH MORE THAN SOX OF LEVEL OF

SATISFACTION/DISSATISFACTION DISTRIBUTED

ACCORDING TO FIELD OF STUDY

Service
Items

Educ. 
N X

Engin. 
N X

Bus
N X

Other 
N %

Total 
N X

2 * Books 22 13 57 34 34 20 37 34 170 100
3 * Clothes 17 10 61 35 32 19 62 36 172 100
4* Term Paper 23 11 73 35 42 20 72 34 210 100
!!♦ Reward for Academic 

Outstanding
26 11 82 34 49 21 80 34 237 100

14* Treatment Bills 26 13 59 29 47 23 70 35 202 100
15^ School Fees 37 13 95 33 60 21 93 33 285 100
!&♦ Financial Guarantees 30 12 83 33 51 21 86 34 250 100
23^ Akhbar Al-Mob-ta'ath 

Magazine
32 12 68 34 44 22 63 32 198 100

27* Issuing Air Tickets 28 11 83 34 55 22 81 33 247 100
30* Phone Calls Service 27 11 85 35 52 21 82 33 246 100
31* Correspondence 25 12 73 34 48 23 66 31 212 100
!♦♦ Monthly Allowance 20 11 75 39 37 19 60 31 192 100
17** Following Up Language 

Progress
24 14 64 36 38 21 52 29 178 100

24** Distribution of Saudi 
Newspapers

30 11 95 35 60 22 89 32 274 100

25** Distribution of 
Scholarship By-laws

22 14 56 34 34 21 51 31 163 100

M
to

♦Satisfied
♦♦Dissatisfied
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d i s s a t i s f a c t i o n  w i th  t h e  same s e r v i c e  i te m s .

T a b le  5 .1 5  shows t h a t  S aud i s t u d e n t s  a t  b a c h e l o r ,  

m a s t e r ,  a n d  d o c t o r a l  l e v e l s  w ere  most s a t i s f i e d  w i th  s e r v i c e  

number 15, s c h o o l  f e e s .  Numbers and p e r c e n t a g e s  a r e  193,

64, and  2 8 , 68%, 22% and  10%, r e s p e c t i v e l y .  A lso  i t  i n d i ­

c a t e s  t h a t  S au d i s t u d e n t s  w ere  most d i s s a t i s f i e d  w i th  s e r ­

v i c e  number 2 4 , d i s t r i b u t i o n  o f  S au d i n e w sp a p e rs .  Two 

h u n d red  s e v e n t y - f o u r  s t u d e n t s  w ere  d i s s a t i s f i e d  o u t  o f  322. 

T h e i r  r e s p o n s e s  a c c o r d in g  t o  b a c h e l o r ,  m a s t e r ,  and  d o c t o r a l  

d e g re e s  w ere  184, 65, and  25 w i th  th e  f o l l o w i n g  r e s p e c t i v e  

p e r c e n ta g e s  6 7 , 24, and  9 .

From T ab le  5 .1 6  i t  i s  a p p a r e n t  t h a t  t h e  m a j o r i t y  o f  

s a t i s f i e d  and  d i s s a t i s f i e d  s t u d e n t s  w i th  a l l  s e r v i c e  i te m s  

in  t h i s  t a b l e  a r e  t h o s e  who d id  n o t  change t h e i r  f i e l d s  o f  

s t u d y ,  i t  i s  a l s o  a p p a r e n t  t h a t  s t u d e n t s  who ch an g ed  t h e i r  

f i e l d s  o f  s tu d y  once a r e  most s a t i s f i e d  and m ost d i s s a t i s ­

f i e d  w i th  a l l  t h e  l i s t e d  s e r v i c e  i tem s  in  t h i s  t a b l e ,  th a n  

o t h e r  g ro u p s  who changed t h e i r  f i e l d s  o f  s tu d y .

Reasons f o r  S t u d e n t s '  S a t i s f a c t i o n  

an d  D i s s a t i s f a c t i o n

In  t h e  p r e v io u s  T a b le  5 .8  th e  d i f f e r e n t  l e v e l s  o f  

s t u d e n t s '  s a t i s f a c t i o n  and d i s s a t i s f a c t i o n  w i th  t h e  whole 

l i s t  o f  t h e  32 s e r v i c e s  a r e  p r e s e n t e d  b o th  i n  f r e q u e n c y  

and i n  p e r c e n t a g e .  T a b le  5 .9  i s  l i m i t e d  t o  s e r v i c e  i te m s



TABLE 5 .1 5

RESPONSES TO ITEMS WITH MORE THAN 50% OF LEVEL OF

SATISFACTION/DISSATISFACTION DISTRIBUTED

ACCORDING TO DEGREE PURSUED

Service
Items

Bachelor 
N %

Master
N %

Doctoral
N %

Total 
N %

2 * Books 114 67 39 23 17 10 170 100
3̂ Clothes 114 66 38 22 20 12 172 100
<♦ Term Paper 144 69 44 21 22 10 210 100
!!♦ Reward for Academic 

Outstanding
157 66 55 23 25 11 237 100

14* Treatment Bills 133 66 48 24 21 10 202 100
15^ School Fees 193 68 64 22 28 10 285 100
16^ Financial Guarantees 169 68 58 23 23 9 250 100
23^ Akhbar Al-Mobta'ath 

Magazine
140 71 42 21 16 8 198 100

2 1 * Issuing Air Tickets 167 68 57 23 23 9 247 100
2 0 * Phone Calls Service 167 68 58 24 21 8 246 100
31^ Correspondence 149 70 46 22 17 8 212 100
!♦♦ Monthly Allowance 152 79 32 17 8 4 192 100

X I * Following Up Langu­
age Progress

131 74 40 22 7 4 178 100

2 A * * Distribution of 
Saudi Newspapers

184 67 65 24 25 9 274 100

2 5 * * Distribution of 
Scholarship By-laws

104 64 41 25 18 11 163 100

W

♦Satisfied
♦♦Dissatisfied



TABLE 5 .1 6

RESPONSES TO ITEMS WITH MORE THAN 50* OF LEVEL OF

SATISFACTION/DISSATISFACTION DISTRIBUTED

ACCORDING TO FIELD OF STUDY CHANGE

Service
Items

None 
N %

Once 
N %

Twice 
N %

More 
N %

Total 
N X

2* Books 144 85 24 14 2 1 0 170 100
3* Clothes 144 84 24 14 3 2 1 - 172 100
4* Term Paper 170 81 37 18 3 1 - 210 100
11* Reward for Academic 

Outstanding
198 84 35 15 3 1 1 - 237 100

14* Treatment Bills 168 83 31 16 2 1 1 - 202 100
15* School Fees 240 85 41 14 3 1 1 - 285 100
16* Financial Guarantee 210 84 38 15 2 1 - 250 100
23* Akhbar Al-Mobta'ath 

Magazine
174 88 21 11 2 1 1 - 198 100

27* Issuing Air Tickets 209 85 34 14 3 1 1 - 247 100
30* Phone Call Service 211 86 31 13 3 1 1 - 246 100
31* Correspondence 178 84 31 15 3 1 0 - 212 100
1** Monthly Allowance 161 84 30 16 1 - 0 192 100

17** Following Up 
Language Progress

146 82 29 16 3 2 0 - 178 100

24** Distribution of 
Saudi Newspapers

231 84 40 15 2 1 1 - 274 100

25** Distribution of 
Scholarship By-laws

135 83 28 17 0 0 163 100

to
1̂

‘Satisfied
“ Dissatisfied
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w ith  more th a n  50% o f  s t u d e n t s '  s a t i s f a c t i o n  o r  d i s s a t i s f a c ­

t i o n .  I t  i n c l u d e s  o n ly  15 s e r v i c e  i t e m s .  The r e s t  o f  t h e  

t a b l e s  from  5 .1 0  th ro u g h  T a b l e -5 .1 6  a r e  d e s ig n e d  t o  r e p o r t  

th e  l e v e l  o f  s t u d e n t s '  s a t i s f a c t i o n  w i th  th e  15 s e r v i c e  

i te m s  a c c o r d in g  t o  t h e  in d e p e n d e n t  v a r i a b l e s .

The r e a s o n s  f o r  s t u d e n t s '  s a t i s f a c t i o n  o r  d i s s a t i s ­

f a c t i o n  w ere  n o t  d e a l t  w i th  i n  any o f  t h e  above m e n t io n e d  

t a b l e s ,  5 .8  -  5 .1 6 .  T h e r e f o r e ,  t h e  f o l lo w in g  two t a b l e s ,

5 .1 7  and  5 .1 8 ,  a r e  s e t  up to  r e p o r t  s t u d e n t s  ; r e a s o n s  f o r  

s a t i s f a c t i o n  and  d i s s a t i s f a c t i o n .  The f i r s t .  T a b le  5 .1 7 ,  

d i s p l a y s  r e a s o n s  f o r  s a t i s f a c t i o n ,  w h i le  t h e  o t h e r  t a b l e ,  

5 .1 8 ,  d e m o n s t r a t e s  r e a s o n s  f o r  s t u d e n t s '  d i s s a t i s f a c t i o n .

S a u d i  s t u d e n t s  e x p r e s s  t h e i r  r e a s o n s  f o r  s a t i s f a c ­

t i o n  w i th  t h e  f o l l o w i n g  s e r v i c e  i t e m s :  books , c l o t h e s ,

te rm  p a p e r ,  re w a rd  f o r  academ ic  o u t s t a n d i n g ,  t r e a t m e n t  b i l l s ,  

s c h o o l  f e e s ,  f i n a n c i a l  g u a r a n t e e s , Akhbar A l -M o b ta 'a th  

m ag az in e ,  i s s u i n g  a i r  t i c k e t s ,  phone c a l l s  s e r v i c e s ,  and  

c o r r e s p o n d e n c e  in  T a b le  5 .1 7 .  R easons f o r  s a t i s f a c t i o n  

w i th  each  i t e m ,  number o f  s a t i s f i e d  s t u d e n t s ,  and p e r c e n t ­

ag es  a l l  a r e  d i s p l a y e d .  I tem  num bers 30 and 15, phone 

c a l l s  s e r v i c e  and s c h o o l  f e e s , r e c e i v e d  54 and  48 p e r c e n t  

o f  s t u d e n t s '  r e s p o n s e s .  One h u n d re d  tw en ty - tw o  o u t  o f  225 

and  J.32 o u t  o f  277 s t u d e n t s  who s e l e c t e d  th e  r e a s o n  " p r o ­

v id e d "  f o r  t h e i r  s a t i s f a c t i o n  w i th  t h o s e  s e r v i c e s .  SAEM 

p r o v id e d  a t o l l  f r e e  l i n e  w hich  f a c i l i t a t e d  s t u d e n t s ' con ­

t a c t  w i th  them. F o r  t h e  s e c o n d  s e r v i c e ,  s c h o o l  f e e s ,  i t



TABLE 5 .1 7

RESPONSES TO ITEMS WITH MORE THAN 50* OF LEVEL OF 
SATISFACTION DISTRIBUTED ACCORDING TO 

REASONS FOR SATISFACTION

Service
Items

Pro­
vided

In
Time

Well Pre­
sented

Suffi­
cient Other Total

N * N * N % N % N % N %

2 Books 34 20 40 24 14 8 81 48 1 - 170 100
3 Clothes 34 20 34 20 20 12 81 47 3 1 172 100
4 Term Paper 56 27 39 19 14 7 94 45 6 2 209 100
11 Reward for Academic 

Outstanding
90 38 21 9 40 17 78 33 7 3 236 100

14 Treatment Bills 78 39 82 41 17 8 21 10 4 2 202 100
15 School Fees 133 47 101 35 22 8 23 8 5 1 284 100
16 Financial Guarantee 103 42 83 33 34 14 22 9 6 2 248 100
23 Akhbar Al-Mobta'ath 

Magazine
51 26 39 20 67 35 29 15 7 4 193 100

27 Issuing Air Tickets 77 31 117 47 27 11 27 11 - - 248 100
30 Phone Call Service 125 51 26 11 39 16 49 20 4 2 243 100
31 Correspondence 80 38 48 23 33 16 43 21 4 2 208 100
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seem s t h a t  SAEM i s  t a k i n g  good c a r e  o f  i t .

The h i g h e s t  p e r c e n t a g e  f o r  " i n  t im e"  a s  a  r e a s o n  

f o r  s t u d e n t s '  s a t i s f a c t i o n  was r e c o r d e d  w i th  s e r v i c e  i t e m  

number 2 7 ,  i s s u i n g  a i r  t i c k e t s .  One hundred  n in e  s t u d e n t s  

o u t  o f  t h e  237 were s a t i s f i e d  w i th  t h i s  s e r v i c e  b e c a u s e  th e y  

g e t  t h e i r  a i r  t i c k e t s  p ro m p t ly .  Also', t h e  fo l l o w in g  t h r e e  

s e r v i c e  i t e m s , b o o k s , c l o t h e s , and  te rm  p a p e r  g o t  t h e  h ig h ­

e s t  p e r c e n t a g e s  from s t u d e n t s  who s e l e c t e d  " s u f f i c i e n t "  as  

t h e i r  r e a s o n s  f o r  s a t i s f a c t i o n  w i th  th o s e  s e r v i c e  i t e m s .

The p e r c e n t a g e s  a r e  50, 49 , an d  4 7 ,  r e s p e c t i v e l y .  T h is  i n ­

d i c a t e s  t h a t  S au d i  s t u d e n t s  w ere  most p l e a s e d  w i th  s e r v i c e s  

o f  a  f i n a n c i a l  n a t u r e .

T a b le  5 .1 8  i n d i c a t e s  t h a t  192 S aud i s t u d e n t s  a r e  

d i s s a t i s f i e d  w i th  s e r v i c e  i te m  number 1 , m onthly  a l lo w a n c e ,  

90 p e r c e n t  o f  them ch eck ed  " i n s u f f i c i e n t "  as t h e i r  r e a s o n  

f o r  d i s s a t i s f a c t i o n .  A c co rd in g  t o  t h e  w o r ld  i n f l a t i o n ,  

s t u d e n t s  a r e  a s k in g  f o r  more a l lo w a n c e .

F o r  t h e  seco n d  i te m  i n  T a b le  5 .1 8 ,  number 17, f o l ­

lo w in g  up la n g u a g e  p r o g r e s s , S a u d i  s t u d e n t s  a r e  d i s s a t i s ­

f i e d  b e c a u s e  th e y  r e g a r d  t h i s  s e r v i c e  a s  b o th  " p o o r ly  p r e ­

s e n t e d "  and  " i n s u f f i c i e n t . "  The p e r c e n ta g e s  a r e  51 and 34, 

r e s p e c t i v e l y .  I t  i n d i c a t e s  t h a t  t h i s  s e r v i c e  n e ed s  t o  be  

im p ro v ed  to  make t h i s  p h a se  o f  t h e  s t u d e n t s '  e d u c a t i o n a l  

p u r s u i t  a  p l e a s a n t  one .

D i s s a t i s f i e d  S a u d i  s t u d e n t s  d e m o n s t ra te  t h e i r  

r e a s o n s  f o r  d i s p l e a s u r e  w i th  s e r v i c e  i te m  number 24,



TABLE 5.18
RESPONSES TO ITEMS WITH MORE THAN 50% LEVEL OF 

DISSATISFACTION DISTRIBUTED ACCORDING TO 
REASONS FOR DISSATISFACTION

Service
Items Denied 

N %
Late 
N X

Poorly Pre­
sented 
N X

Insuff­
icient 
N X

Other 
N X

Total 
N X

1 Monthly Allowance 1 - 6 3 9 5 173 90 4 2 193 100
17 Following Up Langu­

age Progress
7 4 3 2 92 51 60 34 17 9 179 100

24 Distribution o f  
Saudi Newspapers

27 10 72 26 57 21 97 35 21 8 274 100

25 Distribution o£ 
Scholarship By-laws

11 7 11 7 49 30 73 45 19 11 163 100
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d i s t r i b u t i o n  o f  S audi n ew sp ap ers ,  in  t h r e e  ways; 26 p e r c e n t  

o f  them e x p r e s s  t h a t  t h i s  new spaper a r r i v e d  l a t e ,  22 p e r c e n t  

r e g a r d  t h e  s e r v i c e  a s  p o o r ly  p r e s e n t e d ,  and 35 p e r c e n t  con­

s i d e r  i t  a s  i n s u f f i c i e n t .  Those t h a t  w ere  s e n t  were l a t e ,  

t h e y  w ere  n o t  a v a i l a b l e ,  and t h e  s e l e c t i o n s  d id  n o t  in c lu d e  

enough v a r i e t y .

F i n a l l y ,  Saud i s t u d e n t s  d i s p l a y  t h e i r  d i s s a t i s f a c t i o n  

w i th  t h e  l a s t  i te m  r e p o r t e d  in  t h e  t a b l e ,  number 25, d i s t r i ­

b u t io n  o f  s c h o l a r s h i p  b y - la w s .  T h e i r  r e a s o n s  f o r  d i s s a t i s ­

f a c t i o n  w i th  t h i s  s e r v i c e  were t h a t  i t  was p o o r ly  p r e s e n t e d  

and i n s u f f i c i e n t ;  30 p e r c e n t  o f  them c h o se  th e  f i r s t  r e a s o n ,  

and 44 p e r c e n t  ch o se  th e  second  r e a s o n .  T h a t  i s ,  t h e  d i s ­

t r i b u t i o n  o f  t h e  b y - law s  was p o o r ly  o r g a n iz e d  and n o t  enough 

c o p ie s  w ere  d i s t r i b u t e d .

S u g g es ted  New S e r v i c e s

In  t h e  l a s t  s e c t i o n  o f  th e  i n s t r u m e n t .  P a r t  C, S au d i 

s t u d e n t s  w ere  a sk e d  t o  s u g g e s t  any new s e r v i c e  th e y  deemed 

n e c e s s a r y .  They w ere g iv en  a c h o ic e  t o  w r i t e  t h e i r  s u g g e s ­

t i o n s  e i t h e r  i n  A rab ic  o r  E n g l i s h ;  86 o u t  o f  322 p a r t i c i p a n t s  

made s u g g e s t i o n s .  A lso ,  14 o u t  o f  t h e  86 p r e f e r r e d  t o  w r i t e  

t h e i r  s u g g e s t i o n s  in  E n g l i s h .  T a b le  5 .1 9  r e p o r t s  t h e  new 

s u g g e s te d  s e r v i c e s .
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TABLE 5 .1 9  

SUGGESTED NEW SERVICES

S e r v ic e N %

1 . G e t t i n g  a d m is s io n  i n  good u n i v e r s i t i e s  
s u i t a b l e  f o r  s t u d e n t s '  m a jo r  f i e l d s

28 3 2 .5 6

2. G iv in g  o r i e n t a t i o n  p r e - l e a v i n g  home c o u n try  
and  on t h e  a r r i v a l  t o  t h e  U n i te d  S t a t e s

24 2 7 .9 1

3. I n f o rm in g  s t u d e n t s  o f  e v e r y  p ro v id e d  s e r v i c e 15 1 7 .4 4

4. E n r o l l i n g  s t u d e n t s  in  good c e n t e r s  f o r  
E n g l i s h  la n g u ag e

11 1 2 .7 9

5 . A sk in g  each  s t u d e n t  t o  have  a co m p le te  l i s t  
o f  h i s / h e r  d e g re e  p rogram  by th e  seco n d  
s e m e s te r

4 4 .6 5

6 . P r e v e n t i n g  s t u d e n t s  from a t t e n d i n g  j u n i o r  
c o l l e g e s  and  community c o l l e g e s

4 4 .6 5

T o t a l 86 1 0 0 .0 0

The m a j o r i t y  o f  s t u d e n t s  who made s u g g e s t i o n s  

em p h as ized  t h a t  SAEM s h o u ld  g e t  a d m is s io n  f o r  them in  

s u i t a b l e  u n i v e r s i t i e s  f o r  t h e i r  s p e c i a l i z a t i o n s .  Of c o u r s e ,  

t h i s  i s  n o t  a  m a t t e r  t h a t  i s  u n d e r  t h e  c o n t r o l  o f  t h e  M is s io n .  

A n o th e r  h i g h l y  s u g g e s te d  i te m  was g iv in g  p o t e n t i a l  s c h o l a r s  

an o r i e n t a t i o n  program  b e f o r e  l e a v i n g  S aud i A ra b ia  and  a f t e r  

a r r i v i n g  in  t h e  U n i te d  S t a t e s .

A t h i r d  s u g g e s t i o n  f o r  new s e r v i c e s  was t o  in fo rm  

th e  s t u d e n t s  abou t e v e ry  p r o v id e d  s e r v i c e .  In  r e - e x a m in in g  

t a b l e  5 . 8 ,  s t u d e n t s  r e s p o n d e d  w i th  " d o n ' t  know" t o  12 s e r v i c e
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i t e m s ,  5 -1 0 ,  12 , 2 0 -2 2 ,  29 and 32. These  s e r v i c e s  a r e  e q u ip ­

m en t,  f i e l d  t r i p s ,  t u t o r i n g ,  re w ard  f o r  r e s e a r c h  on S au d i 

A r a b ia ,  lu g g ag e  s h ip m e n t ,  t h e s i s  and d i s s e r t a t i o n  t y p i n g ,  

emergency s e r v i c e s ,  a s s i s t a n c e  i n  j u d i c i a l  c a s e s ,  docum ents  

t r a n s l a t i o n ,  h e l p i n g  g ra d u a te d  s t u d e n t s  in  r e t u r n i n g  home, 

and SAEM l i b r a r y  s e r v i c e s ,  r e s p e c t i v e l y .  In  f a c t ,  s e v e r a l  

s t u d e n t s  s t a t e d  on re s p o n d in g  t o  t h e  q u e s t i o n n a i r e  t h a t  i t  

was t h e  f i r s t  t im e  f o r  them , t o  know a b o u t  th o s e  s e r v i c e s .

E lev en  S a u d i  s t u d e n t s  s u g g e s t e d  t h a t  SAEM m ust e n r o l l  

s t u d e n t s  in  good c e n t e r s  t e a c h i n g  E n g l i s h .  Most o f  t h e  11 

d id  n o t  recommend ELS. Some p r e f e r r e d  American Language 

Academy w h i le  o t h e r s  f a v o re d  l e a r n i n g  E n g l i s h  in  c o l l e g e s  

and u n i v e r s i t i e s  o f f e r i n g  E n g l i s h  la n g u a g e  s tu d y .  T h e re  

a r e  more th a n  200 c o l l e g e s  and u n i v e r s i t i e s  o f f e r i n g  su ch  

s e r v i c e s . ^

F o r t h e  l a s t  two s u g g e s te d  s e r v i c e s  in  T a b le  5 .1 9 ,  

S aud i s t u d e n t s  gave  t h e  same w e ig h t  t o  e a c h .  F iv e  p e r c e n t  

o f  t h e  86 s t u d e n t s  who o f f e r e d  s u g g e s t i o n s  e n co u rag ed  SAEM

(1) t o  g e t  a copy o f  each  s t u d e n t ' s  a n t i c i p a t e d  c o u r s e  w ork,

(2 )  t o  p r e v e n t  a l l  s t u d e n t s  from a t t e n d i n g  community c o l l e g e s  

and j u n i o r  c o l l e g e s .

R e s u l t s  o f  T e s t i n g  t h e  H ypo theses

The s tu d y  i n c l u d e s  seven  r e s t a t e d  h y p o th e s e s .  F ou r 

h y p o th e se s  were t e s t e d  by P e a rso n  product-m om ent c o r r e l a ­

t i o n  c o e f f i c i e n t  ( " r " )  t o  d e te rm in e  t h e  d e g re e  o f

^B a r r o n 's  P r o f i l e s  o f  A m erican C o l l e g e s ,  V o l.  1 ; 
D e s c r i p t i o n s  o f  t h e  C o l l e g e s , 1 2 th  e d . , 1980, pp .  x x iv - x x v i .
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a s s o c i a t i o n  be tw een  s t u d e n t s '  s a t i s f a c t i o n  and s e l e c t e d  

in d e p e n d e n t  v a r i a b l e s ,  namely a g e ,  l e n g t h  o f  s t a y  i n  th e  

U n i te d  S t a t e s ,  l e v e l  o f  e d u c a t io n ,  an d  number o f  t im e s  

m a jo r  f i e l d s  chan g ed . A n a ly s is  o f  v a r i a n c e  (ANOVA) was t h e  

s t a t i s t i c  a p p r o p r i a t e  f o r  t e s t i n g  t h e  l a s t  t h r e e  h y p o th e s e s ,  

t o  d e te r m in e  i f  t h e r e  were s i g n i f i c a n t  d i f f e r e n c e s  i n  th e  

p e r c e p t i o n  o f  s a t i s f a c t i o n  w i th  s e r v i c e s  among Saudi s t u ­

d e n ts  o f  d i f f e r e n t  m a r i t a l  s t a t u s ,  g o v e rn m e n ta l  a g e n c ie s  

and f i e l d s  o f  s tu d y .

H y p o th e s is  Number One

The e x a c t  n u l l  p r o p o s i t i o n  t e s t e d  i n  h y p o th e s i s  

number one r e a d s  as  fo l lo w s ;

Ho^ T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n ­

s h ip  be tw een  th e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and s t u d e n t s  o f  d i f f e r e n t  

a g e s .

T h is  n u l l  h y p o th e s i s  was t e s t e d  by com puting a 

P e a r s o n  p roduc t-m om en t c o r r e l a t i o n  ( r )  be tw een ages o f  

s t u d e n t s  and  l e v e l  o f  s a t i s f a c t i o n  w i th  t h e  32 s e r v i c e s .

The r e s u l t i n g  c a l c u l a t i o n  i s  d i s p l a y e d  in  T ab le  5 .20  a lo n g  

w i th  t h e  means and s t a n d a r d  d e v i a t i o n s  o f  th e  two g ro u p s .

The .05  l e v e l  was t h e  s e l e c t e d  h y p o t h e s i s  t e s t i n g  p r o c e d u re  

a s  t h e  m in im a l l e v e l  a t  which s i g n i f i c a n c e  would be  r e ­

p o r t e d  f o r  b o th  r  and  F v a lu e s  o b t a i n e d .

The r e s u l t s  d i s p l a y e d  in  T a b le  5 .2 0  show no
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TABLE 5.20
A CORRELATION BETWEEN STUDENTS' REPORTED AGE CATEGORIES 

AND THEIR LEVEL OF SATISFACTION 
WITH THE SERVICES

Group Mean
S ta n d a rd
D e v ia t io n

C o r r e l a t i o n
C o e f f i c i e n t

Age

L ev e l  o f  S a t i s ­
f a c t i o n

2 6 .0 9

2 .8 5

4 .0 0

0 .3 9

r  = - 0 .0 6 1

r e l a t i o n s h i p  betw een t h e  a g e s  o f  s t u d e n t s  an d  t h e i r  l e v e l  o f  

s a t i s f a c t i o n  w i th  t h e  s e r v i c e s  r e n d e re d  t o  them  by SAEM 

^^ob t ~ - 0 .0 6 1 ;  dF = 320; r^ ^ ^ ^  ~ -095; p > . 0 5 ) .  T h is  r e ­

s u l t  a l lo w e d  th e  r e s e a r c h e r  n o t  t o  r e j e c t  t h e  n u l l  h y p o th e ­

s i s  num ber one and t o  c o n c lu d e  t h a t  t h e r e  was no s i g n i f i c a n t  

d e g re e  o f  r e l a t i o n s h i p  b e tw een  th e  ages  o f  s t u d e n t s  and 

t h e i r  l e v e l  o f  s a t i s f a c t i o n  w i th  th e  s e r v i c e s .

H y p o th e s i s  Number Two

The n u l l  p r o p o s i t i o n  t e s t e d  in  t h e  s e c o n d  h y p o th e ­

s i s  was e x a c t l y  as  f o l l o w s ;

HOg There i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n ­

s h ip  b e tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w ith  

s tu d e n t  s e r v i c e s  and s t u d e n t s  w i th  d i f f e r e n t  

l e n g th s  o f  s t a y  in  th e  U n ite d  S t a t e s .

T h is  h y p o th e s i s  was a l s o  t e s t e d  by com p u tin g  a 

P e a r s o n  ( r )  betw een l e n g t h  o f  s t a y  i n  th e  U n i te d  S t a t e s  and  

l e v e l  o f  s a t i s f a c t i o n  w i t h  t h e  32 s e r v i c e s .  The r e s u l t i n g  

c a l c u l a t i o n  i s  shown i n  T a b le  5 .2 1  a lo n g  w i th  t h e  means and
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s t a n d a r d  d e v i a t i o n s  o f  t h e  two g r o u p s .

TABLE 5 .2 1

A CORRELATION BETWEEN YEARS SPENT BY STUDENTS IN 
THE UNITED STATES AND THEIR LEVEL OF 

SATISFACTION WITH THE SERVICES

S ta n d a r d C o r r e l a t i o n
Group Mean D e v ia t i o n C o e f f i c i e n t

Y ears 3 .5 1 1 .4 7
r  = - 0 .0 8 0

L ev e l  o f  S a t i s ­
f a c t i o n 2 .8 5 0 .3 9

The f i n d i n g s  p r e s e n t e d  i n  T a b le  5 .2 1  gave no r e l a ­

t i o n s h i p  b e tw ee n  th e  y e a r s  s p e n t  by S au d i s t u d e n t s  i n  th e  

U n i te d  S t a t e s  and  t h e i r  l e v e l  o f  s a t i s f a c t i o n  w i th  t h e  r e n ­

d e re d  s e r v i c e s  ( r ^ ^ ^  = - 0 .0 8 0 ;  dF = 320; r^^ ^^  = .0 9 5 ;  

p > . 0 5 ) .  The f i n d i n g  p e r m i t t e d  t h e  i n v e s t i g a t o r  n o t  t o  

r e j e c t  t h e  n u l l  p r o p o s i t i o n  o f  t h e  number two h y p o t h e s i s  

and t o  c o n c lu d e  t h a t  t h e r e  was no s i g n i f i c a n t  d e g re e  o f  

a s s o c i a t i o n  b e tw een  s t u d e n t s  w i t h  d i f f e r e n t  l e n g t h s  o f  

y e a r s  s p e n t  i n  t h e  U n ite d  S t a t e s  and  th e  l e v e l  o f  s a t i s f a c ­

t i o n  w i th  t h e  r e n d e r e d  s e r v i c e s .

H y p o th e s is  Number Three

The e x a c t  n u l l  p r o p o s i t i o n  t e s t e d  in  t h e  number 

t h r e e  h y p o t h e s i s  was as f o l l o w s ;

Hog T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n ­

s h i p  betw een th e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and  s t u d e n t s  a t  d i f f e r e n t  

e d u c a t io n  l e v e l s .
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H y p o th e s is  number t h r e e  was t e s t e d  to o  by com pu ting  

a P e a rs o n  product-m om ent c o r r e l a t i o n  ( r )  betw een s t u d e n t s  

a t  d i f f e r e n t  l e v e l s  o f  e d u c a t io n  and  t h e i r  l e v e l  o f  s a t i s ­

f a c t i o n  w i th  s e r v i c e s  r e n d e re d .  The r e s u l t i n g  c o r r e l a t i o n  

c o e f f i c i e n t  a s  w e l l  a s  t h e  means an d  s t a n d a r d  d e v i a t i o n  o f  

t h e  two g ro u p s  a r e  g iven  in  T a b le  5 .2 2 ,

TABLE 5 .2 2

A CORRELATION BETWEEN STUDENTS AT DIFFERENT DEGREE 
LEVELS AND THEIR LEVEL OF SATISFACTION

WITH THE SERVICES

Group Mean
S ta n d a r d
D e v ia t i o n

C o r r e l a t i o n
C o e f f i c i e n t

Degree L ev e l

L eve l o f  S a t i s ­
f a c t i o n

1 .4 2

2 .85

0 .6 6  

0 . 39

r  = - 0 .0 8 2

The r e s u l t s  e x h i b i t e d  i n  T a b le  5 .2 2  show no s i g n i ­

f i c a n t  d e g re e  o f  r e l a t i o n s h i p  b e tw een  S aud i s t u d e n t s  a t  

d i f f e r e n t  d e g re e  l e v e l s  and  t h e i r  l e v e l  o f  s a t i s f a c t i o n  

w i th  t h e  r e n d e r e d  s e r v i c e s  “  - 0 .0 8 2 ;  dF = 320;

^ c r i t  ~ 0 95 ; p > . 0 5 ) .  T hese  r e s u l t s  a l lo w e d  th e  i n v e s t i ­

g a t o r  n o t  t o  r e j e c t  th e  n u l l  p r o p o s i t i o n  o f  h y p o th e s i s  

number t h r e e  and t o  co n c lu d e  t h a t  t h e r e  was no s i g n i f i c a n t  

d e g re e  o f  r e l a t i o n s h i p  be tw een  S a u d i  s t u d e n t s  a t  d i f f e r e n t  

d e g re e  l e v e l s  and  th e  l e v e l  o f  s a t i s f a c t i o n  th e y  p e r c e i v e  

in  r e g a r d  t o  t h e  re n d e re d  s e r v i c e s .

B ecause  t h e r e  were no s i g n i f i c a n t  c o r r e l a t i o n s  

be tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s e r v i c e s  and  s t u d e n t s
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w ith  d i f f e r e n t  age c a t e g o r i e s ,  y e a r s ,  and  d e g re e  l e v e l ,  

a n o th e r  s t a t i s t i c a l  t o o l  was em ployed t o  d e te r m in e  i f  t h e r e  

i s  a  s i g n i f i c a n t  d i f f e r e n c e  betw een  t h e s e  p a r t i c u l a r  v a r i ­

a b l e s  a n d  t h e  l e v e l  o f  s a t i s f a c t i o n .  C o n s e q u e n t ly ,  th e  

d i f f e r e n c e  b e tw een  upper  and low er e x t re m e s  o f  t h e  t h r e e  

v a r i a b l e s  and  t h e  l e v e l  o f  s a t i s f a c t i o n  w ere  t e s t e d  a t  .05  

l e v e l  o f  s i g n i f i c a n c e ,  as  a  more r i g o r o u s  e x a m in a t io n  o f  t h e  

d i f f e r e n c e .

TABLE 5 .2 3

A COMPARISON OF UPPER AND LOWER EXTREMES OF THE AGE 
CATEGORY TESTED ACCORDING TO THE 

LEVEL OF SATISFACTION

Age N Mean SD
S ta n d a r d
E r r o r F

Upper E x trem e 107 2 .8 7 0 .3 8 4 0 .0 3 7 1 .10

Lower E x trem e 88 2 .8 4 0 .4 0 2 0 .0 4 2

The a n a l y s i s  i n d i c a t e d  t h a t  t h e r e  was no s i g n i f i c a n t  

d i f f e r e n c e  be tw een  s t u d e n t s  a t  th e  u p p e r  and  lo w er  e x tre m es  

o f  t h e  age  c a t e g o r y  r e g a r d in g  t h e  l e v e l  o f  s a t i s f a c t i o n  

w i th  t h e  s e r v i c e s .  The r e s u l t  o f  t h e  a n a l y s i s  o f  d i f f e r ­

e n c e s  shown in  T a b le  5 .2 3  s u p p o r t s  t h a t .

In  T a b le  5 .2 4 ,  i t  s h o u ld  be n o te d  t h a t  t h e  a n a l y s i s  

a d m i n i s t e r e d  t o  d e te rm in e  t h e  d i f f e r e n c e  i n  t h e  l e v e l  o f  

s a t i s f a c t i o n  s u g g e s t s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  t h e  

s t u d e n t s  a t  b o th  ex trem es  o f  th e  y e a r  v a r i a b l e .

When t e s t i n g  f o t  t h e  d i f f e r e n c e s  i n  t h e  l e v e l  o f  

s a t i s f a c t i o n  be tw een  u p p e r  and lo w er  e x tre m es  o f  t h e  d e g re e
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TABLE 5.24
A COMPARISON OF UPPER AND LOWER EXTREMES OF THE YEARS 

IN U .S . CATEGORY TESTED ACCORDING TO THE 
LEVEL OF SATISFACTION

Y ears N Mean SD
S ta n d a r d  
E r r o r  F

High L im it 76 2 .8 7 0 .386 0 .0 4 4  1 .1 5

Low L im it 66 2 .7 8 0 .360 0 .0 4 4

d e g re e  l e v e l c a t e g o r y . t h e a n a l y s i s i n d i c a t e s  t h a t  t h e r e

was no s i g n i f i c a n t  d i f f e r e n c e  i n  th e  l e v e l  o f  s a t i s f a c t i o n  

be tw een  s t u d e n t s  a t  b o th  academ ic  l e v e l s .  T h e r e f o r e ,  th e  

s u p p le m e n ta ry  a n a l y s i s  f a i l e d  t o  i d e n t i f y  any s i g n i f i c a n t  

d i f f e r e n c e s  be tw een  t h e  e x tre m e s  o f  t h e  l e v e l  o f  r e s p o n s e s  

on t h e s e  t h r e e  v a r i a b l e s .  T h is  i n d i c a t e s  t h a t  t h e  l e v e l  o f  

s a t i s f a c t i o n  w i th  SAEM s e r v i c e s  i s  no t d e p en d en t on th e  age, 

y e a r s  in  U.S, o r  d e g re e  l e v e l  o f  Saud i s t u d e n t s .

TABLE 5 .2 5

A COMPARISON OF UPPER AND LOWER EXTREMES OF THE DEGREE 
LEVEL TESTED ACCORDING TO THE 

LEVEL OF SATISFACTION

D egree S ta n d a rd S ta n d a r d
L ev e l N Mean D e v ia t io n E r r o r F

Upper Extrem e 218 2 .8 7 0 .4 0 0 0 .0 2 7 1 .18

Lower Extrem e 30 2 .7 8 0 .3 3 6 0 .0 6 1

H y p o th e s is  Number Four

The t e s t e d  n u l l  p r o p o s i t i o n  i n  h y p o t h e s i s  number 

f o u r  was e x a c t l y  a s  f o l l o w s ;
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Ho^ T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n ­

s h i p  betw een th e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and s t u d e n t s  w i t h  d i f f e r e n t  

number o f  t im e s  m a jo r  f i e l d s  w e re  changed .

A gain  t h i s  h y p o th e s i s  number fo u r  was t e s t e d  by com­

p u t i n g  a P e a r s o n  p roduct-m om ent c o r r e l a t i o n  ( r )  be tw een 

s t u d e n t s  w i th  d i f f e r e n t  number o f  t im e s  t h e i r  m a jo r  f i e l d s  

w ere  ch an g ed  a n d  t h e i r  l e v e l  o f  s a t i s f a c t i o n  w i th  t h e  r e n ­

d e re d  s e r v i c e s .  The r e s u l t i n g  c o r r e l a t i o n  c o e f f i c i e n t  o f  

t h e s e  c a l c u l a t i o n s  i n  a d d i t i o n  to  t h e  means and  s t a n d a r d  

d e v i a t i o n s  o f  b o th  g roups  a r e  e x h i b i t e d  i n  T a b le  5 .2 6 .

TABLE 5 .2 6

A CORRELATION BETWEEN STUDENTS' NUMBER OF TIMES FIELD 
OF STUDY CHANGED AND THEIR LEVEL OF 

SATISFACTION WITH THE SERVICES

Group Mean
S ta n d a rd
D e v ia t io n

C o r r e l a t i o n
C o e f f i c i e n t

Change o f  M ajor 
F i e l d s

L ev e l o f  S a t i s ­
f a c t i o n

0 .1 7

2 .8 5

0 .4 2

0 .3 9

r  = 0 .0 0 8

The r e s u l t s  p r e s e n t e d  i n  T ab le  5 .2 6  i n d i c a t e  i n s i g ­

n i f i c a n t  r e l a t i o n s h i p  be tw een  S au d i  s t u d e n t s  w i th  d i f f e r e n t  

number o f  t im e s  t h e i r  m a jo r  f i e l d  o f  s tu d y  changed  and th e  

l e v e l  o f  s a t i s f a c t i o n  as  th e y  p e r c e i v e  i n  r e l a t i o n  t o  th e  

r e n d e r e d  s e r v i c e s  ( r ^ ^ ^  = .0 0 8 ; dF = 320; r^ p ^ ^  = .095 ; 

p > . 0 5 ) .  T hese  r e s u l t s  p e r m i t t e d  t h e  i n v e s t i g a t o r  n o t  t o  

r e j e c t  th e  n u l l  h y p o th e s i s  number f o u r  and t o  c o n c lu d e



139

t h a t  t h e r e  was no s i g n i f i c a n t  d e g re e  o f  a s s o c i a t i o n  b e tw een  

S a u d i  s t u d e n t s  w i th  d i f f e r e n t  number o f  t im e s  m a jo r  f i e l d s  

changed  and t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  t h e  r e n d e r e d  

s e r v i c e s .

H y p o th e s is  Number F iv e

The n u l l  p r o p o s i t i o n  t e s t e d  i n  h y p o th e s i s  number 

f i v e  was p r e c i s e l y  a s  f o l lo w s  :

Hog T h ere  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

e n c e  be tw een  th e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and  s t u d e n t s  o f  d i f f e r e n t  

m a r i t a l  s t a t u s .

H y p o th e s i s  number f i v e  was t e s t e d  by com paring  th e  

mean l e v e l  o f  s a t i s f a c t i o n  i n d i c e s  o f  p a r t i c i p a n t s  from  th e  

two m a r i t a l  s t a t u s  g ro u p s .  One-way a n a l y s i s  o f  v a r i a n c e  

(ANOVA) was u s e d  f o r  t h a t  p u r p o s e .  The r e s u l t s  o f  t h e s e  

c a l c u l a t i o n s  a r e  shown in  T a b le  5 .2 7 .

The r e s u l t s  p r e s e n t e d  in  T a b le  5 .2 7  i n d i c a t e  t h a t  

t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  among th e  l e v e l  o f  

s a t i s f a c t i o n  s c o r e s  o f  S au d i s t u d e n t s  from t h e  two d i f f e r ­

e n t  m a r i t a l  s t a t u s  g ro u p s  = - 3 . 2 6 ;  dF = 1 /3 2 0 ;

F c r i t  -  3 .8 6 ;  p > . 0 5 ) .  These  r e s u l t s  p e r m i t t e d  t h e  i n v e s ­

t i g a t o r  t o  s u s t a i n  t h e  n u l l  p r o p o s i t i o n  o f  h y p o t h e s i s  num­

b e r  f i v e .  T h e r e f o r e ,  i t  was c o n c lu d e d  t h a t  t h e r e  was n o t  a 

s i g n i f i c a n t  d i f f e r e n c e  be tw een  s i n g l e  and m a r r ie d  S au d i  

s t u d e n t s  i n  r e g a r d  t o  t h e i r  p e r c e p t i o n  o f  s a t i s f a c t i o n
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TABLE 5.27
A COMPARISON OF LEVEL OF SATISFACTION INDICES 

OF INDIVIDUALS FROM TWO DIFFERENT 
MARITAL-STATUS CATEGORIES

S o u rce  o f  
V a r i a t i o n

Sum o f  
S q u a re s

D egree  o f  
Freedom

Mean
S q u are

F
V alue

S i g n i ­
f i c a n c e
L ev e l

Between 
( g r o u p s ) 0 .4 9 5 1 0 .4 9 5 P > F

W ith in  
( g r o u p s ) 4 8 .5 3 4 320 0 .1 5 2 3 .2 6  0 .0 7 1 8

TOTAL 49 .0 2 9 321

Means and S ta n d a r d  D e v ia t i o n s

Groups N X
S ta n d a r d
D e v ia t io n

S in g l e 196 2 .8 8 2 1 0 .3 9 0 0

M a rr ie d 126 2 .8 0 1 8 0 .3 8 8 4

w i th  t h e  r e n d e r e d  s e r v i c e s .

H y p o th e s is  Number S ix

The e x a c t  n u l l  p r o p o s i t i o n  t e s t e d  i n  h y p o th e s i s  

number s i x  was as  f o l lo w s :

HOg T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

ence  be tw een  th e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and s t u d e n t s  s p o n s o re d  by 

d i f f e r e n t  g o v e rn m e n ta l  a g e n c i e s .

T h is  h y p o th e s i s  was a l s o  t e s t e d  by com paring  th e  

mean l e v e l  o f  s a t i s f a c t i o n  i n d i c e s  o f  p a r t i c i p a n t s  from th e  

f i v e  d i f f e r e n t  g o v e rn m en ta l  s p o n s o r in g  a g e n c i e s . One-way
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TABLE 5 .2 8

A COMPARISON OF LEVEL OF SATISFACTION INDICES OF 
PERSONS FROM FIVE DIFFERENT CATEGORIES 

OF GOVERNMENTAL SPONSORING AGENCIES

S o u rce  o f  Sum o f  
V a r i a t i o n  S q u a re s

Degree o f  
Freedom

Mean
S q u a re  F

S i g n i ­
f i c a n c e  

'-V alue  L ev e l

Between
( g r o u p s ) 0 .8 8 0 4 0 .2 2 0 P > F

W ith in
( g r o u p s )  4 8 .1 4 9 317 0 .1 5 2 1. 45 0 .2 1 7 6

TOTAL 4 9 .0 2 9 321

Means and  S ta n d a r d  D e v ia t io n s

Groups N X
S ta n d a r d
D e v ia t i o n

M i n i s t r y  o f  E d u c a t io n 36 2 .8 7 1 5 0 .4 2 2 5

M i n i s t r y  o f  H ig h e r  
E d u c a t io n 92 2 .8175 0 .4 0 4 2

M in i s t r y  o f  D e fen se 52 2 .9 0 7 4 0 .4 2 1 7

U n i v e r s i t i e s 53 2 .7623 0 .3 6 2 6

O th e rs 89 2.8960 0 .3 5 5 3

a n a l y s i s  o f  v a r i a n c e (ANOVA) was u t i l i z e d . The r e s u l t s  o f

t h e s e  c a l c u l a t i o n s  a r e  e x h i b i t e d i n  T ab le  5. 28.

The r e s u l t s  shown i n  T a b le  5 .2 8  i n d i c a t e  t h a t  t h e r e  

was no s i g n i f i c a n t  d i f f e r e n c e  among t h e  l e v e l s  o f  s a t i s f a c ­

t i o n  s c o r e s  o f  S au d i  s t u d e n t s  from  t h e  f i v e  d i f f e r e n t  gov­

e rn m e n ta l  s p o n s o r i n g  a g e n c ie s  (F ^^^  = 1 .4 5 ;  dF = 4 /3 1 7 ;  

F c r i t  ~ 2 .3 9 ;  p > . 0 5 ) .  These r e s u l t s  would n o t  a l lo w  th e  

i n v e s t i g a t o r  t o  r e j e c t  th e  n u l l  p r o p o s i t i o n  o f  h y p o t h e s i s  

number s i x .  C o n s e q u e n t ly ,  i t  was co n c lu d e d  t h a t  t h e r e  was
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n o t  a s i g n i f i c a n t  d i f f e r e n c e  be tw een  S au d i s t u d e n t s  sp o n so re d  

by th e  d i f f e r e n t  g o v e rn m en ta l  S a u d i  a g e n c ie s  i n  r e g a r d  t o  t h e i r  

p e r c e p t i o n  o f  s a t i s f a c t i o n  w i th  t h e  r e n d e re d  s e r v i c e s .

H y p o th e s is  Number Seven

The n u l l  p r o p o s i t i o n  t e s t e d  i n  h y p o t h e s i s  number 

sev en  was p r e c i s e l y  a s  f o l l o w s  :

HOy T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

e n ce  be tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  

s t u d e n t  s e r v i c e s  and  s t u d e n t s  i n  d i f f e r e n t  

f i e l d s  o f  s t u d y .

T h is  f i n a l  n u l l  h y p o t h e s i s  number s e v e n  was t e s t e d  

by com paring  t h e  mean l e v e l  o f  s a t i s f a c t i o n  i n d i c e s  o f  p a r ­

t i c i p a n t s  from t h e  f o u r  f i e l d s  o f  s tu d y  g ro u p s .  One-way 

a n a l y s i s  o f  v a r i a n c e  (ANOVA) was em ployed. The f - v a l u e  

r e s u l t i n g  from  t h e s e  c a l c u l a t i o n s  i s  p r o v id e d  in  T ab le  

5 .2 9 .

The r e s u l t s  p r e s e n t e d  i n  T ab le  5 .2 9  i n d i c a t e  t h a t  

t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  among t h e  l e v e l  o f  s a t ­

i s f a c t i o n  s c o r e s  o f  S a u d i  s t u d e n t s  from t h e  f o u r  d i f f e r e n t  

f i e l d s  o f  s tu d y  = 2 . 0 5 ;  dF = 3 /3 1 8 ;  F^^^^ “  2 .6 2 ;

p >  ,0 5 ) .  These  r e s u l t s  p e r m i t t e d  t h e  i n v e s t i g a t o r  n o t  to  

r e j e c t  t h e  n u l l  p r o p o s i t i o n  o f  h y p o t h e s i s  number s e v e n .  As 

a r e s u l t ,  i t  was c o n c lu d e d  t h a t  t h e r e  was n o t  a  s i g n i f i c a n t  

d i f f e r e n c e  be tw een  S au d i  s t u d e n t s  m a jo r in g  i n  d i f f e r e n t  

f i e l d s  o f  s tu d y  as  f a r  a s  p e r c e p t i o n  o f  s a t i s f a c t i o n  w i th  

t h e  r e n d e r e d  s e r v i c e s  i s  c o n c e rn e d .
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TABLE 5.29
A COMPARISON OF LEVEL OF SATISFACTION INDICES 

OF PARTICIPANTS FROM FOUR DIFFERENT
FIELDS OF STUDY CATEGORIES

Source  o f  
V a r ia n c e

Sum o f  
S q u a re s

Degree o f  
Freedom

Mean
Square

S i g n i -  
p_ f i c a n c e  

V alue  L ev e l

Between 
( g r o u p s ) 0 .9 2 8 3 0 .3 0 9 P >F

W ith in  
( g r o u p s ) 4 8 .1 0 1 318 0 .1 5 1 2 .0 5  0 .1 0 5 8

TOTAL 4 9 .0 2 9 321

Means and  S ta n d a r d  D e v ia t io n s

Groups N X
S ta n d a r d
D e v ia t io n

E d u c a t io n
E n g in e e r in g
B u s in e s s
O th e rs

38
112

65
107

2 .7911
2.9232
2 .8230
2 .8127

0 .4 1 1 5  
0 .4000  
0 .3 2 3 7  
0 .4 0 4 7



CHAPTER VI

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

Summary

The p ro b le m  o f  t h i s  s tu d y  was t o  a s s e s s  t h e  p e r c e p ­

t i o n s  o f  S a u d i  s t u d e n t s '  s a t i s f a c t i o n  w i th  t h e  s e r v i c e s  

p r o v id e d  f o r  them  by SAEM. I t ,  f u r th e r m o r e ,  a t t e m p te d  t o  

d e te rm in e  t h e  r e l a t i o n s h i p s  and  d i f f e r e n c e s  be tw een  th e  

p e r c e p t i o n  o f  s a t i s f a c t i o n  w i th  s e r v i c e s  and th e  f o l l o w in g  

v a r i a b l e s  :

1 .  A ge,

2 . L en g th  o f  s t a y  i n  th e  U n i te d  S t a t e s

3. E d u c a t io n a l  l e v e l

4 . Number o f  t im e s  f i e l d  o f  s tu d y  changed

5. M a r i t a l  s t a t u s

6. S p o n s o r in g  g o v e rn m e n ta l  agency

7. F i e l d  o f  s tu d y

T h e r e f o r e ,  a  r e s e a r c h  i n s t r u m e n t  was d e v e lo p e d .  I t  

c o n s i s t e d  o f  t h r e e  p a r t s .  The f i r s t  d e a l s  w i th  b ack g ro u n d  

in f o r m a t i o n ,  t h e  s ec o n d  encom passes  32 s e r v i c e  i t e m s ,  and

144
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th e  l a s t  p a r t  i s  p l a n n e d  f o r  r e q u e s t i n g  p a r t i c i p a n t s  t o  s u g ­

g e s t  new s e r v i c e s  th e y  m ight deem n e c e s s a r y .

The q u e s t i o n n a i r e ' s  f i r s t  form , S tu d e n t  S e r v i c e s  in  

S .A .E .M ., was th e n  a d m in i s t e r e d  t o  20 S au d i  A rab ian  s t u d e n t s  

a t  th e  U n i v e r s i t y  o f  Oklahoma and t h e  Oklahoma S t a t e  U n iv e r ­

s i t y .  A n a ly s i s  o f  t h e  r e s u l t s  c o n t r i b u t e d  t o  o m i t t i n g  some 

i t e m s ,  r e c o n s t r u c t i n g  o f  th e  i n s t r u m e n t ,  and , f u r th e r m o r e ,  

s e r v e d  t o  e s t a b l i s h  i t s  c o n te n t  v a l i d i t y .

Seven h y p o th e s e s  were fo r m u la t e d  t o  d e t e c t  a s s o c i a ­

t i o n s  and  d i f f e r e n c e s  be tw een th e  a b o v e-m en tio n ed  v a r i a b l e s .  

The f i r s t  f o u r  h y p o th e s e s  were t r e a t e d  by u s in g  P e a rs o n  

product-m om ent c o r r e l a t i o n  ( r ) ,  and t h e  l a s t  t h r e e  were 

h a n d le d  by c a l c u l a t i n g  one-way a n a l y s i s  o f  v a r i a n c e  (ANOVA).

The p o p u l a t i o n  o f  t h i s  r e s e a r c h  c o n s i s t e d  o f  a l l  

S aud i m ale  u n d e r g r a d u a t e  and g ra d u a te  s t u d e n t s  who w ere on 

f u l l  g o v e rn m e n ta l  s c h o l a r s h i p s  and who w ere  e n r o l l e d  in  any 

i n s t i t u t i o n  f o r  h i g h e r  l e a r n i n g  in  t h e  U n ite d  S t a t e s  d u r in g  

1980-1981. A sam ple  o f  428 s t u d e n t s  was random ly drawn.

The d a t a  n eed ed  f o r  t h i s  i n v e s t i g a t i o n  w ere g a th e r e d  

th ro u g h  m a i l i n g  t h e  q u e s t i o n n a i r e  t o  a l l  t h e  d e s ig n a t e d  

s u b j e c t s . E very  one o f  them was a sk e d  t o  s t a t e ,  on a f i v e  

p o in t  s c a l e ,  how much em phasis he f e l t  each  s e r v i c e  i te m  

sh o u ld  r e c e i v e ;  322 u s a b le  r e s p o n s e s ,  o u t  o f  th e  428 m a i le d  

q u e s t i o n n a i r e s ,  w e re  r e t u r n e d .  C o n se q u e n t ly ,  8 3 .4  p e r c e n t  

had co m p le ted  t h e  q u e s t i o n n a i r e  a f t e r  s e n d in g  two f o l lo w - u p  

l e t t e r s  and m aking s e v e r a l  phone c a l l s .
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F in d in g s

T h ere  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n ­

s h ip  b e tw een  th e  l e v e l  o f  s a t i s f a c t i o n  w i th  s tu d e n t  s e r v i c e s

and s t u d e n t s  o f  d i f f e r e n t  ag es .

T e s t i n g  o f  t h i s  h y p o th e s i s  i n d i c a t e d  t h a t  t h e r e  was 

n o t  a s i g n i f i c a n t  r e l a t i o n  between th e  p e r c e p t i o n  o f  s a t i s ­

f a c t i o n  w i th  s t u d e n t  s e r v i c e s  and s t u d e n t s  from d i f f e r e n t  

age  g ro u p s .

HOg: T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a ­

t i o n s h i p  be tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s tu d e n t  

s e r v i c e s  and  s t u d e n t s  w i th  d i f f e r e n t  l e n g t h  o f  s t a y  in  th e  

U n i te d  S t a t e s .

T e s t i n g  o f  t h e  above h y p o th e s i s  i n d i c a t e d  t h a t  t h e r e  

was no s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  t h e  p e r c e p t io n  o f  

s a t i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s  and s t u d e n t s  o f  d i f f e r ­

e n t  l e n g th s  o f  s t a y  i n  th e  U n ited  S t a t e s .

HOg: T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a ­

t i o n s h i p  b e tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s tu d e n t  

s e r v i c e s  and  s t u d e n t s  a t  d i f f e r e n t  e d u c a t io n  l e v e l s .

T h e re  was n o t  a s i g n i f i c a n t  r e l a t i o n s h i p  betw een 

th e  p e r c e p t i o n  o f  s a t i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s  and 

s t u d e n t s  o f  d i f f e r e n t  e d u c a t io n a l  l e v e l s .

Ho^: T h e re  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a ­

t i o n s h i p  be tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s tu d e n t  

s e r v i c e s  and  s t u d e n t s  w i th  d i f f e r e n t  number o f  t im es  m a jo r



147

field of study changed.
T e s t i n g  o f  t h e  p r e v io u s  h y p o th e s i s  i n d i c a t e d  t h a t  

t h e r e  was no s i g n i f i c a n t  R e l a t i o n s h i p  b e tw een  th e  p e r c e p t i o n  

o f  s a t i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s  and  s t u d e n t s  w i th  d i f ­

f e r e n t  number o f  t im e s  m a jo r  f i e l d  o f  s t u d y  changed .

HOg: T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

ence  b e tw een  th e  l e v e l  o f  s a t i s f a c t i o n  w i t h  s t u d e n t  s e r v i c e s

and s t u d e n t s  o f  d i f f e r e n t  m a r i t a l  s t a t u s .

T h e re  was n o t  a  s i g n i f i c a n t  d i f f e r e n c e  in  t h e  p e r ­

c e p t i o n  o f  s a t i s f a c t i o n  w i th  s tu d e n t  s e r v i c e s  among s t u d e n t s  

o f  d i f f e r e n t  m a r i t a l  s t a t u s .

HOg: T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

ence  b e tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s

and s t u d e n t s  s p o n s o re d  by d i f f e r e n t  g o v e rn m e n ta l  a g e n c ie s .

T e s t i n g  o f  t h e  above  h y p o th e s i s  s u g g e s t e d  t h a t  t h e r e  

was no s i g n i f i c a n t  d i f f e r e n c e  in  t h e  p e r c e p t i o n  o f  s a t i s ­

f a c t i o n  w i t h  s t u d e n t  s e r v i c e s  among s t u d e n t s  s p o n so re d  by 

d i f f e r e n t  g o v e rn m e n ta l  a g e n c ie s .

HOy: T here  i s  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r ­

ence  b e tw een  t h e  l e v e l  o f  s a t i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s

and s t u d e n t s  i n  d i f f e r e n t  f i e l d s  o f  s t u d y .

T e s t i n g  o f  t h i s  l a s t  h y p o th e s i s  i n d i c a t e d  t h a t  t h e r e  

was n o t  a s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  p e r c e p t i o n  o f  s a t ­

i s f a c t i o n  w i th  s t u d e n t  s e r v i c e s  among s t u d e n t s  in  d i f f e r e n t  

f i e l d s  o f  s tu d y .
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TABLE 6.1
VALUES OF MEANS, STANDARD DEVIATIONS, AND 

CORRELATION COEFFICIENTS DISTRIBUTED 
ACCORDING TO TESTED HYPOTHESES

H y p o th e s is  
V a r i a b l e  Number Mean

S ta n d a rd
D e v ia t io n

C o r r e l a t i o n
C o e f f i c i e n t

Age 1 2 6 .0 9 4 .00 - 0 .0 6 1
Y ears 2 3 .5 1 1 .47 - 0 .0 8 0
D egree L e v e l 3 1 .4 2 0 .6 6 - 0 .0 8 2
Change o f  M ajor

F i e l d s 4 0 .1 7 0 .4 2 0 .0 0 8
L eve l o f  S a t i s ­

f a c t i o n 2 .8 5 0 .3 9

TABLE 6 .2

VALUES OF DEGREES OF FREEDOM, SUM OF SQUARES, MEAN 
SQUARES, AND F VALUES DISTRIBUTED 

ACCORDING TO TESTED HYPOTHESES

V a r i a b l e
H ypothe­
s i s  No.

D egree
Freedom

Sum o f  
S quares

Mean
S q u a re

F-
V alue

M a r i t a l
S t a t u s 5 1 /3 2 1

0 .4 9 5 /
48 .534

0 .4 9 5 /
0 .1 5 2 3 .26

S p o n s o r in g
Agency 6 4 /3 1 8

0 .8 8 0 /  
48 .149

0 .2 2 0 /
0 .1 5 2 1 .45

F i e l d s  o f  
S tudy 7 3 /319

0 .9 2 8 /
48 .101

0 .3 0 9 /
0 .1 5 1 2 .0 5
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C o n c lu s io n s

As t h e  r e s u l t s  o f  t e s t i n g  th e  h y p o th e s e s  p r e v i o u s l y  

m en tio n e d  f a i l e d  t o  show e i t h e r  s t a t i s t i c a l l y  s i g n i f i c a n t  

r e l a t i o n s  o r  s i g n i f i c a n t  d i f f e r e n c e s ,  t h e  r e s e a r c h e r  was n o t  

th e n  p e r m i t t e d  t o  r e j e c t  any o f  t h e  sev en  n u l l  p r o p o s i t i o n s  

o f  t h e  h y p o t h e s e s . T h e r e f o r e ,  and w i th  th e  l i m i t a t i o n s  o f  

t h i s  i n v e s t i g a t i o n  d e s c r i b e d  in  C h a p te r  I I , t h e  f o l l o w i n g  

c o n c lu s io n s  have  been  made.

1. The d a t a  t e n d  t o  i n d i c a t e  t h a t  t h e  in d e p e n d e n t  

v a r i a b l e s  u s e d  i n  t h i s  s tu d y  w ere  n o t  a  c o n t r i b u t i n g  f a c t o r  

t o  p e r c e p t i o n  d i f f e r e n c e s  among S a u d i  A rab ian  s t u d e n t s  i n  

r e g a r d  t o  t h e i r  l e v e l  o f  s a t i s f a c t i o n  w i th  t h e  r e n d e r e d  

s e r v i c e s .

2 . The f i n d i n g  t h a t  S a u d i  s t u d e n t s  w ere u n a b le  to  

e x p r e s s  a  l e v e l  o f  s a t i s f a c t i o n  on more th a n  one t h i r d  

C38%) o f  t h e  32 s e r v i c e s  o f f e r e d  by SAEM, i s  an i n d i c a t i o n  

o f  an in a d e q u a te  com m unication  p rogram ,

3. S a u d i  s t u d e n t s  were n o t  100 p e r c e n t  s a t i s f i e d  

n o r  w ere  th e y  d i s s a t i s f i e d  w i th  a l l  t h e  32 s e r v i c e s .  S tu ­

d e n t s  w ere  s a t i s f i e d  o r  v e ry  s a t i s f i e d  w i th  11 s e r v i c e s  

c l u s t e r e d  m o s t ly  a round  t h e  s e r v i c e s  which have f i n a n c i a l  

and  a d m i n i s t r a t i v e  n a t u r e .  In  a d d i t i o n ,  th e y  w ere  d i s s a t ­

i s f i e d  o r  v e ry  d i s s a t i s f i e d  w i th  a n o th e r  f o u r  s e r v i c e s ,  

d i s t r i b u t e d  among th e  f o l lo w in g  d i f f e r e n t  a s p e c t s ,  f i n a n ­

c i a l ,  a ca d e m ic ,  and a d m i n i s t r a t i v e .
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4. SAEM p r o v id e s  a d e q u a te ly  f o r  c o l l e g e  f e e s  and 

t u i t i o n  c h a r g e s .  E i g h t y - e i g h t  p e r c e n t  o f  t h e  p a r t i c i p a n t s  

r e p o r t e d  t h e  h i g h e s t  p e r c e n ta g e  r a t e  o f  s t u d e n t s '  s a t i s f a c ­

t i o n  w i th  t h a t  s e r v i c e .

5. SAEM was n o t  h a n d l in g  t h e  d i s t r i b u t i o n  o f  Saudi 

new spapers  s e r v i c e  p r o p e r l y .  S au d i  s t u d e n t s  w ere  m ost d i s ­

s a t i s f i e d  w i th  t h i s  s e r v i c e .  E i g h t y - f i v e  p r e c e n t  r e p o r t e d  

d i s s a t i s f a c t i o n .  W hile  th e  s tu d y  was i n  p r o g r e s s ,  t h e  S aud i 

governm ent d e c id e d  t o  a l lo w  n a t i v e  new spaper a g e n c ie s  to  

d e a l  d i r e c t l y  w i t h  t h e  s t u d e n t s .

Recommendat io n s

The f o l l o w i n g  recom m endations  a r e  b a s e d  on t h e  f o r t h ­

coming s o u r c e s  o f  i n f o r m a t io n  : (1 )  s t a t i s t i c a l  d a t a  ob­

t a i n e d  from  t h e  p r e s e n t  r e s e a r c h  in s t r u m e n t  ( P a r t  B ) ,  (2) 

d a t a  g a t h e r e d  from  P a r t  A (b ack g ro u n d  i n f o r m a t i o n ) ,  and (3 )  

t h e  s u g g e s t i o n s  made by th e  r e s p o n d e n t s  t o  P a r t  C o f  th e  

q u e s t i o n n a i r e .

Recommendations f o r  c o n s i d e r a t i o n  o f  S a u d i  A rab ian  

E d u c a t io n a l  M is s io n  i n  t h e  U n i te d  S t a t e s  t h a t  can  b e  su p ­

p o r t e d  by t h i s  s t u d y .

1. SAEM n eed s  t o  im prove s e r v i c e s  number 1 , 17, 

and  25— m onth ly  l i v i n g  a l lo w a n c e ,  E n g l i s h  la n g u a g e  f o l l o w -  

up and d i s t r i b u t i o n  o f  s c h o l a r s h i p  b y - la w s .  T hese  s e r v i c e s  

a r e  h ig h  on t h e  l i s t  o f  s t u d e n t s '  d i s s a t i s f a c t i o n .
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A. The a l lo w an ce  m ight b e  i n c r e a s e d  a n n u a l ly  

t o  keep p ace  w i th  i n f l a t i o n  r e l a t e d  i n ­

c r e a s e s  in  c o s t s .

B. S tu d e n t  p r o g r e s s  i n  l e a r n i n g  E n g l ish  l a n -  

g u a te  s h o u ld  be  t r a c e d  on a monthly b a s i s  

r a t h e r  th a n  a s e m e s te r  o r  a q u a r t e r ,  b e ­

c a u se  i t  w i l l  make s t u d e n t s  more a l e r t .

C. F o r  th e  s c h o l a r s h i p  b y - l a w s ,  SAEM can 

e a s i l y  u p d a te  them, r e p r i n t  them, and d i s ­

t r i b u t e  them t o  e v e r y  s p o n so re d  s t u d e n t  in  

t h e  U n ited  S t a t e s  a t  l e a s t  once a  y e a r .

2 . To f u r t h e r  t r e a t  t h e  r e p o r t e d  absen ce  o f  i n f o r ­

m a t io n ,  SAEM i s  w e l l  a d v is e d  t o  s u p p ly  ev e ry  sp o n so re d  s t u ­

den t w i th  a  c o m p le te  l i s t  o f  a l l  t h e  s e r v i c e s  i t  i s  a u t h o r ­

i z e d  t o  p r o v i d e .  The s e r v i c e s  t h a t  w e re  l e a s t  w e l l  known 

were e q u ip m e n t ,  r e f e r e n c e s ,  f i e l d  t r i p s ,  t u t o r i n g ,  rew ard  

f o r  r e s e a r c h  on S a u d i  A ra b ia ,  lu g g ag e  s h ip m e n t ,  t h e s i s  and 

d i s s e r t a t i o n  t y p i n g ,  emergency s e r v i c e s ,  a s s i s t a n c e  i n  

j u d i c i a l  c a s e s ,  h e l p i n g  g r a d u a te d  s t u d e n t s  i n  r e t u r n i n g  home, 

and SAEM l i b r a r y  s e r v i c e s .

3 . S a u d i  o f f i c i a l s  i n  SAEM s h o u ld  p ro v id e  an o r i e n ­

t a t i o n  p ro g ram  f o r  s t u d e n t s  t o  be ta k e n  upon t h e i r  a r r i v a l  

in  t h e  U n i te d  S t a t e s .  A lso , SAEM m ig h t  w e l l  p a r t i c i p a t e  in  

th e  o r i e n t a t i o n  p rogram  s t u d e n t s  have  b e f o r e  th e y  l e a v e  

S au d i  A r a b ia .  T h is  a d d i t i o n a l  s e r v i c e  was s u g g e s te d  by 24 

ou t o f  th e  86 s t u d e n t s  who o f f e r e d  s u c h  s u g g e s t i o n s .
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S u g g e s t io n s  f o r  F u tu r e  R e s e a rc h

S e v e r a l  r e s e a r c h  p o s s i b i l i t i e s  were a p p a r e n t  d u r in g  

th e  a d m i n i s t r a t i o n  o f  t h i s  i n v e s t i g a t i o n .  I t  i s  hoped t h a t  

t h e  r e s u l t s  o f  th e  f o l l o w i n g  s t u d i e s  as  w e l l  a s  th e  p r e s e n t  

s tu d y  c o u ld  h e lp  im prove t h e  s e r v i c e s  t h a t  s t u d e n t s  r e c e i v e .

1. F u tu r e  s t u d i e s  s h o u ld  i n v e s t i g a t e  t h e  r e n d e r e d  

s e r v i c e s  by SAEM u s in g  o t h e r  p o p u la t io n s  s u c h  a s  s t u d e n t s  a t  

t im e  o f  s t u d y i n g  E n g l i s h ,  fem ale  s t u d e n t s , an d  g r a d u a te s  

p r i o r  t o  r e t u r n i n g  home, i n  o r d e r  t o  d e te rm in e  i f  s i m i l a r  

f i n d i n g s  o c c u r .

2 . T h is  s tu d y  s h o u ld  be r e p l i c a t e d  a t  o t h e r  geo­

g r a p h i c a l  l o c a t i o n s  su ch  a s  E urope , A s ia ,  an d  A f r i c a ,  t o  

d e c id e  w h e th e r  o r  n o t  t h e r e  i s  a r e a l  d i f f e r e n c e  among SAEM 

o f f i c e s  a l l  o v e r  t h e  g lo b e .

3. T r a n s f e r r i n g  s t u d e n t s  from community c o l l e g e s  

and j u n i o r  c o l l e g e s  t o  u n i v e r s i t i e s  s t a t e  t h a t  th e y  lo s e  

some o f  t h e i r  c r e d i t  h o u r s .  I t  would be w o r th w h i le  i f  such  

p ro b lem s  be t a c k l e d .

4 .  S au d i s t u d e n t s  s t u d y in g  E n g l i s h  com pla in  o f  

t h e i r  a ch ie v e m en t  i n  c e r t a i n  lan g u ag e  c e n t e r s .  T h is  p r o b ­

lem n e c e s s i t a t e s  an e x e c u t io n  o f  a s tu d y  t h a t  c o u ld  p i n ­

p o i n t  w hich  la n g u ag e  c e n t e r s  m ight be  a v o id e d  in  th e  

f u t u r e .
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^  The
U niversity'of Oklahoma at Norman

College ot Education

Septoriber 19, 1979

Dr. Rena A. Kabli
Educational Attaché
Saudi Arabian Educational Mission
2221 West Loop South
Houston, Texas 77027

Dear Dr. Kabli:

I  am w riting  on beha lf  o f  Fahd Al-Nasser, a  Doctoral candidate in  
Higher Education, v^io seeks your permission to  pursue Doctoral D isse r ta t io n  
Research on th e  s tuden t serv ices o ffered  by The Saudi Arabian Educational 
Mission in  the  United S ta te s .

Vfe f e e l  h is  study w i l l  be useful and we f u l l y  support h is  proposed work.
I  hope you w i l l  be able to  grant him permission to  do the Research as 
proposed.

Cordially ,

IMaiy Evelyn Dewey 
Professor o f  Education 
Center fo r  Studies in  

Higher Education

MED:vg

162
820 Van VIeet Oval, Norman. Oklahom a 73019



APPENDIX I I  

THE TEXT OF THE LETTER OF APPROVAL

163



Saudi A rabian  Hducacionat Ntission
t o  the  U nited S tates o f A m erica
2 2 2 IV t'e - tU H .p S im th  I \ JJ
7 l) . '6 2 9 ô l7 0  - j . / C : . - / .  J ; , . /
Telex: 77 5977

S e p te m b e r  2 0 /  1979

P r o f .  Mary E v e ly n  Dewey 
C e n te r  o f  S t u d i e s  o f  

H ig h e r  E d u c a t io n  
U n i v e r s i t y  o f  Oklahoma 
Norm an, Oklahoma

Dear P r o f e s s o r  Dewey;

F ahd  A l - N a s s e r  g av e  me y o u r  l e t t e r  and  we h a v e  t a l k e d  
a b o u t  h i s  r e s e a r c h .  I  w o u ld  l i k e  you t o  know t h a t  t h e  
M is s io n  w i l l  e x te n d  Fahd  a l l  t h e  a s s i s t a n c e  h e  may n e e d .

S i n c e r e l y ,

Reda A. K a b l i ,  Ph .D . 
E d u c a t i o n a l  A t t a c h e

RAK/nh
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U n iversity 'o f Oklahoma 630 Parrington Oval. Room 558 Norman. Oklahoma 73019

C enter for
Studies In Higher Education 
College of E ducation

September 18, 1979

Dr. Reda Â. Kabli
Educational Attache
Saudi Arabian Educational Mission
2221 West Loop South
Houston, TX 77027

Dear Dr. Kabli:

I t  i s  my p leasure  to send you gree tings  from Norman! I  hope you are  in  
good hea lth  and s p i r i t s  in  these days th a t  must be very busy fo r  you.

The purpose of my l e t t e r  i s  to c a l l  to your a t ten t io n  some research 
th a t  a mutual f r ien d  i s  about to undertake. As you know, Fahd Al-Nasser 
i s  a doc to ra l candidate in  Student Personnel Administration in  Higher 
Education. He proposes to study the serv ices  offered to se lec ted  Saudi 
Students by the  Educational Mission. His design, although in  i t s  ear ly  
stages of development, i s  a good one, and should be productive of he lpfu l 
information. Of course, he needs your approval before he can undertake such 
a study. I  hope th a t  you are able to help him in  th is  important work.

Thank you, again, both fo r your a ss is tan ce  to Fahd and fo r  your con­
tinuing  a ss is tan c e  to our Training Program. Please come to  see us before 
you leave Houston i f  your busy schedule permits i t .

Most co rd ia l ly .

Herbert R. Hengst 
Professor and D irector

HRHrrh
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Saudi A rabian E ducational M ission I I »    I ^  I** i *
to the  U n iin l  S tates o f A m erica / _1.1__ W I .
2221 VC'cst Loop South 
H ouston. Texas 77027 
71 3 /6 2 9 0 1 7 0  
Tcle.x: 77 5977

■SK

-------------------------- r .O ; '

S ep tem b er 2 0 , 1979

P r o f .  H e r b e r t  R. H engst 
U n i v e r s i t y  o f  Oklahoma 
630 P a r r i n g t o n  O val 
N orm an, Oklahom a

D ear P r o f e s s o r  H e n g s t:

T hank you  v e ry  much f o r  y o u r  g r e e t i n g s .  I  h a v e  t a lk e d  
t o  Fahd  A l-N a s s e r  and d i s c u s s e d  t h e  to p i c  o f  h i s  r e s e a r c h .  
He h a s  my a p p r o v a l  t o  u n d e r ta k e  su c h  r e s e a r c h  a n d  th e  
M is s io n  w i l l  e x te n d  Fahd a l l  t h e  a s s i s t a n c e  he  may n e e d .

I t  i s  a lw a y s  a p l e a s u r e  h e a r in g  from  you and  
th a n k  you  f o r  y o u r  c o o p e r a t io n .

S i n c e r e l y ,

R eda A. K a b l i ,  P h .D . 
E d u c a t io n a l  A t ta c h é

RAk/nh
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I n  th e  Name o f  A l la h ,  th e  C o m p a ss io n a te , th e  M e rc ifu l

312D. W adsack D r. 
Norman, Oklahoma 73069 
O c to b e r  1 8 , 1980

D ear C o lle a g u e :

My b e s t  w ish e s  and  g r e e t i n g s  t o  y o u .

A t t h e  tim e  o f  f u l f i l l i n g  th e  l a s t  r e q u ir e m e n ts  f o r  t h e  
d e g re e  o f  D o c to r  o f  P h ilo so p h y  i n  S tu d e n t  P e r s o n n e l  S e rv ic e s  
i n  H ig h e r  E d u c a t io n ,  U n iv e r s i ty  o f  O klahom a, i t  i s  a  g r e a t  
p l e a s u r e  f o r  me t o  d e v o te  my e f f o r t s  to  s e r v e  my c o u n try  
f e l lo w  c o l l e a g u e s  i n  th e  U n ite d  S t a t e s .  T h e r e f o r e ,  I  d e c id e d  
to  s tu d y  t h e  q u e s t io n  in v o lv e d  i n  s tu d e n t  s a t i s f a c t i o n  w ith  
s e r v i c e s  p ro v id e d  by th e  S a u d i A ra b ia n  E d u c a t io n a l  M iss io n  
(SAEM). The s tu d y  i s  c o n d u c te d  w i th  th e  a p p ro v a l  o f  th e  
C u l t u r a l  A t ta c h e .

In  o r d e r  t o  be  s u c c e s s f u l ,  th e  s tu d y  r e q u i r e s  S au d i 
b r o th e r s  and  s i s t e r s  to  be in v o lv e d .  You h av e  b een  s e l e c t e d  
from  th e  S a u d i s t u d e n t  p o p u la t io n  s tu d y in g  i n  th e  U n ite d  
S t a t e s .  I  am p a r t i c u l a r l y  d e s i r o u s  o f  o b t a in in g  y o u r 
r e s p o n s e s  b e c a u s e  y o u r  e x p e r ie n c e  in  r e c e i v i n g  th o s e  s e r v i c e s  
w i l l  c o n t r i b u t e  s i g n i f i c a n t l y  to w a rd  th e  c o m p le tio n  o f  th e  
s tu d y .

I t  w i l l  be  v e ry  much a p p r e c i a t e d  i f  you  w i l l  c o m p le te  
th e  a t t a c h e d  fo rm s p r i o r  t o  November 10 , 19 8 0 , and  r e t u r n  
them  in  t h e  s tam p ed , s e l f - a d d r e s s e d  e n v e lo p e  e n c lo s e d .

Thank you  f o r  y o u r  c o o p e r a t io n .

Y our s i n c e r e  B r o th e r ,

Fahd Mohamed A l-N a s s a r
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A STUDY OF STUDENT SERVICES IN SAEM 
A SURVEY OF STUDENT OPINIONS 

Instructions
R ead in g  th e  i n s t r u c t i o n s  i s  im p o r ta n t  i n  u n d e r s ta n d in g  

t h e  m eaning  o f  t h i s  s tu d y .

Instructions about the survey instrument and the way 
to respond to it are as follows ;
(1) The purposes of this study are:

(A) to obtain information about existing student services in SAEM;
(B) t o  d e te rm in e  t h e  l e v e l  o f  s a t i s f a c t i o n  o f  S a u d i s tu d e n t s  

w i th  s e r v i c e s  p ro v id e d  to  them  by SAEM;

(C) to determine the reasons for satisfaction or dissatisfaction;
(D) to explore other services students need.

(2) The f i r s t  p ag e  o f  t h i s  s u rv e y . P a r t  A, c o n ta in s  p e r s o n a l  d a ta

f o r  th e  p u rp o s e s  o f  co m p arin g  among d i f f e r e n t  r e s p o n s e s  

a c c o r d in g  t o  a g e , s e x ,  e d u c a t io n a l  l e v e l ,  m a r i t a l  s t a t u s ,  e t c .  

T h ese  in d e p e n d e n t  v a r i a b l e s  may be a m a jo r  f a c t o r  i n  i n f lu e n c in g  

l e v e l s  o f  s a t i s f a c t i o n  and new s u g g e s te d  s e r v i c e s .

(3) The f o l lo w in g  p ag es  c o n ta in  P a r t s  B and  C. F o r P a r t  B, p le a s e  

r e p o r t  y o u r  l e v e l  o f  s a t i s f a c t i o n  w i th  th e  s e r v i c e s  (1 -3 2 )

by e n c i r c l i n g  num ber 1 , 2 , 3 , 4 ,  o r  5,  w h ic h e v e r  b e s t  d e s c r ib e s  

y o u r  p r e s e n t  o p in io n .  The o p in io n  s h o u ld  be b a se d  on y o u r  

d i r e c t  p e r s o n a l  e x p e r ie n c e ,  o r  on th e  r e s u l t s  o f  y o u r  d i s c u s ­

s io n s  w i th  y o u r S a u d i c o l l e a g u e s ,  e s p e c i a l l y  th e  new ly  

a r r i v e d  and  th e  g r a d u a t in g .  P le a s e  do n o t  e n c i r c l e  num ber 3 

u n l e s s  you hav e  no d i r e c t  o r  i n d i r e c t  e x p e r ie n c e  w i th  t h a t  

i te m . F o r P a r t  C, p l e a s e  w r i t e  down any new s e r v i c e ( s )  you 

s u g g e s t .  You may re s p o n d  i n  e i t h e r  A ra b ic  o r  E n g l is h  i n  th e

s p a c e  p ro v id e d  a t  t h e  end  o f  P a r t  C.

■^rjQ Thank you very much
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A Sti*^ of Student Services in S.A.E.M. 
A Survey of Student Chinions 
Researcher, Fahd M. Al-Nassar 

312 D. Wadsack Dr.
Nortian, Okla. 73069

Your quick responses will be very laidi 2ç>preciated. They will make this study a 
reality. ^

♦ I - J .! .  1 * 5 1) L - l j u ] I  * Û.A I .0 JV  j i  j s a J l j  j I a JI J * *

Part A; Background Information *44oj~iJloL^L»4JI (t ) .
Please check the following with ^  L ̂  ̂ ÎJI
(A) Sex: Male  Female  —
(B) Age:  years •*" ■ *j
(C) Marital status : Single  Kuzied  —  jji}»* —  VI ÜIjJI
(D) Sponsor of your scholarship: ’ «'l"A*,i;l 5j.>>ll

_  0,1 U iz.hMinistry of Education___
Ministry of Higher E&icaticn_

— «Jjl— — JUJi eiijfl

Ministry of Defense —  f  ' ■ ■ ■* •*77',' *J ' J )University of ______________________  » • • Ji
Others —  *6^

(E) Number of years spent in the U.S.A. yrs. 5u-> —  ' y* ooe
(F) Field of study: ’ J—**•

Education  Bigineering  - —  _*-T— —
Business Other _  _^T Jâ». —  SijUoo>ltL*«j ôjlo

(G) Current degree: ’ Ul*- IgJ yâ»o êolgwtJI
Bachelor Master____  Doctoral____ —  Slj^j _

(H) Nunter o f  times f ie ld  o f  study changed J—5» ^ ^ lo l  out
since arriving in  the U.S.A. n g y  I ,^1 uJi
None  Once TWioe  More  —  —  cA" —  ®j* —

Note: Do not put your name on tins form; Y  ,  , Ç.
all responses will rarain confidential ♦ IaIjO»* ,y-*d o i  »<>>•< I
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Tart B; Responses and Their Reasons
Please dioosc the numbered respona: (1-5) that best describes your opinion regarding level o£ satisfaction or 
dissatisfaction and reasons for either choice. iq ,1,-1̂  : ( v  ) f-»

• ,;pxiUJI *#at j1 viM'-Mt 4 {Ij JIh ( 0 _  1 ) (y WyJI a»1

level of Satisfaction Reasons for Satisfaction Reasons for Dis-
with the Service
1. Very satisfied
2. Satisfied
3. Don't know
4. Dissatisfied
5. Very dissatisfied

with the Service
1. Provided
2. In time
3. VAill presented
4. Sufficient
5. Other

satisfaction with 
the Service
1. Denied
2. Late
3. Poorly presented
4. Insufficient
5. OU^r

Service Items Arabic Translation
1. Monthly allowance: i S j  0 1 1 .
2. Books: 2 .
). Clot lies: 3.

tij 4. Tern paper: 4.
^ 5. £x]ui prient : (J*LmJIcj1 c«l aaiaJ 5.

6 . References: 6 .
7. Field trips: 7.
8. Tutoring: ol 8.
9. Reward for research oU.«^VI alatislâlii 9.

on Saudi Arabia:
10. Luggage shipment: llll 1 0 .
11. Reward for academic ^ljaJli3>iallst»U; 1 1 .

outstanding:
12. Thesis and disserta­

tion typing:
Ji Lap 1 1 2 .

13. Medical eye glasses: » ulthll SjUâill̂ îaaM 13.
14. Treatment bills: J*aaa3l4.
IS. School fees: .iJi .li.al 15.
16. Financial guarantees; âpLJI oLiL.âJ 1 jl a^l 16.

1
2 .
3.
4.
5.
6 .
7.
8. 
9._

10._
11.

12.

13.
14. .
15. .
16.

1 .
?..
3.
4.
5.
6 .
7.
8. 
9.

10.
11.

12.

13.
M.:
15. .

16.



!7. Following up language 5*1^1 17. _______________---- ------------------
progress;

18. Following up academic 18.    18.   18-
progress:

19. Helping transferring S j»L.» 19.    19. ___ 18-
students:

2 0. Bnergency services: JfjIjtvlloUai. 2 0 .    2 0 .    2 0 .
21. Assistance in judicial oVIaJI ̂ S acLmJI 21.   21. __________________  22.

cases: % .
2 2. Docunents translation: ^  ■ . .. Ib̂ ll 2 2 .   2 2 .    2 2 .
23. Akiibar Al-Mobta'ath du.«afiJI j l* » t jIaicI 23.   23. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  23.

magazine:
24. Distribution of Saudi .■». -.tpll 24. _______________ 24.____________________ 24.Distribution of Saudi <*■ . . - «ipll 4 ^

i\ewspapers: a5Î »j1<
25. D istribution o f Scholar- 25.    25. ' ^5.

s!up by-laws (rules and c lx k V IW -u l,
re(]ulations) :

26. Assistance in  getting #aeLw 26.   26. 26.
services fron Saudi j 1 i  I I
consulate: r   ̂ I

27. Issuing a ir  tick ets: j — .# J l  j Î1â3 j Ia.bI 27.  ___________________  27. 27.
28. Helping newly arrived j 4>JI j kl aSfJI SatLw 28. ___________________  28. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  28.

students in  getting . 1 % » v.l
started: f  Q-i-'j-» ^

29. Helping graduated students o&fjt  • a tlw  29.  __________________  2 9 . _________________________29.
in  returning home: siUJI ^ 1  S ^

30. Phone c a lls  services: :  «̂nt—qH.-.L CiJI 30. ___________________  30. 30.
31. (Correspondence; A*. 31.   31._ :___ :______  31.
32. S.A.E.M. library services: ip io U A J . 32.   32.   33.

5 «ïfwUI



Part C; Suggested Services w
Acoording to your personal experience as a student stucfying in the U.S.A., 
please suggest in the provided space below, any new services you deem 
necessary.

f t  -  »  L ^ t  Ô o L  ft* j l >  ^ l j t 9 \  u l i t  I ^  b J  i V I  j j l s
o \  III i ^ * i i  1 1 o L  V j J  I j j 9  I j  U  *  L û î  I f tl j.w n * w  ^  I s M l a J  I ( îU  Sy I t ' "  »  .  I I
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APPENDIX X
TEXT OF THE FIRST FOLLOW-UP LETTER MAILED TO 

SUBJECTS m o  DID NOT RESPOND WITHIN 
F O UR  WEEKS FROM SENDING 

QUESTIONNAIRE 
- IN ARABIC -
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f—

y-4ê*J

Am R| J A ml I I n ■•fcjj p i^Jr ^M mhiiiI I

8—1 L«Sâ̂  Lf Uflj. J^ âîl Î̂ mm— (j) jimi .{I ClLrn u»jl JmmS q I «-»*!%

5— oâflJJItuksSi ^5V® û ^ f ^ f ^ lo L m * jL»Ji (j9 *ljTs^«.ljuJoLm jl^

J  ' - ■—«1 ÿ lû  iAmti.U « *\jï ^  I* *!l—dL lA  f ^  Ir—

 ̂ II—VI Lm*J fL.s'^l I o il., ilj |l I •jm\i 5*UÿJi |> I A Im iih &mî  (̂ -mâJbî yâ *1—»*j ^

• I I l iim A ^  5̂ —A L)« _) o l j ^  ̂ .mt

* L$J?" Q̂  I J lâJ I I*>i 11.111 OIj I miii» J^Î Jî  I 0*11 f  1^ I vJV  ̂ 8[|| m II» lk{ J

* ^  iiiŜTJ I _) Sola, milfcl I J Â m̂ ,will Lj olmti h ill «̂ iJral (jC*  ̂ ,,TI

d^mm^t

jLajJI J am  g4
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APPENDIX XI 
TRANSLATION FROM ARABIC OF THE FIRST 

FOLLOW-UP LETTER
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I n  th e  Name o f  A l la h ,  th e  C o m p a ss io n a te , t h e  M e r c i f u l

312D. W adsack D r. 
Norm an, Oklahoma 73069 
November 17 , 1980

D ear C o lle a g u e :

My b e s t  w is h e s  and  g r e e t i n g s  to  you .

I t  i s  my p l e a s u r e  t o  t e l l  you t h a t  i n  O c to b e r  I  s e n t  
you  a  l e t t e r  acco m p an ied  by some m a t e r i a l  p e r t a i n i n g  t o  
i n v e s t i g a t i n g  th e  o p in io n  o f t h e  S a u d i s tu d e n t s  i n  r e g a r d  
t o  t h e  s e r v i c e s  p ro v id e d  to  them  by SAEM.

I  am s t i l l  h o p in g  an d  w a i t i n g  t o  r e c e iv e  y o u r 
r e s p o n s e  to  th e  m a t e r i a l  a c c o r d in g  to  y o u r  d i r e c t  an d  v a lu ­
a b l e  e x p e r ie n c e .

Happy I s la m ic  New Y ear an d  c e n tu r y .

Y our s i n c e r e  B r o th e r ,

Fahd Mohamed A l-N a ss a r
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I .

■\ .« . ; J  J  f t i , 1 1 1 ft ■■• ^  p i j ^ j l c  . 1  m l  I

UJ I O  L -S  L -J ..I.1 I jjJfi 1> I J liâü I y S  c j j  V I—J a  ^1 ( j j y - .  ,.!.#

*  ij_! J ; ft >> !« I I L — I O  L—m JàJ L

* - j ^ l  ( j 9  I— g J L » -  j> - T i L  *1  J b ^ l  p — ^ in  J j l  , _ ^ l  o L - r f L - j i l l S — J s  | w ^ ]  ( 3 4 ; ^  1 J —J

p  J ii — 6 i * I  J j j  I 1. I ^  p — f i  i I »  1 C * J I f  Q I I .  J  If. J — l â ô J  1 (-9 ^ 4 0  L . j ^ I j  ♦  f t  iKftj 3

A Â ^  ^ j 9  J j ^  q J j  p— j  * ^ 1  J — I s  a J I  p  ' f j l c  ^ 1 — » J  V I  (J@ ( J p < i > l  3 — •

•  S  \ j ^ \

L o  A _j >f , _ JA  lS j f  ■ I ■ .* Iĵ —IjVi

f — ^ 1

JoAM g.q

-A U M / p ^ / n

f
n A *  / V I
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TRANSLATION FROM ARABIC OF THE SECOND 

FOLLOW-UP LETTER
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I n  th e  Name o f  A l la h ,  t h e  C o m p a ss io n a te , t h e  M e rc ifu l

312D. Wadsack D r. 
N orm an, Oklahoma 73069 
D ecem ber 4, 1980

D ear C o lle a g u e :

B e s t  w ish e s  an d  g r e e t i n g s  t o  you .

I  am f u l l  o f  hope a w a i t in g  y o u r p a r t i c i p a t i o n  in  
th e  r e s p o n s e  to  th e  s tu d y  r e g a r d in g  th e  s e r v i c e s  p ro v id e d  
by SAEM.

T h e r e f o r e ,  I  am s e n d in g  you a l l  o f  th e  m a te r i a l  in  
th e  e v e n t  t h a t  you d id  n o t  r e c e iv e  i t  b e f o r e .  P le a s e  
d i s r e g a r d  th e  m a t e r i a l  i f  you  have  a l r e a d y  re s p o n d e d . 
P le a s e  f o r g iv e  me f o r  a g a in  a s k in g  f o r  y o u r  o p in io n .  How­
e v e r  i t  w i l l  be  o f  g r e a t  a s s i s t a n c e  i n  t h i s  s tu d y .

Thank you f o r  y o u r  k in d  c o o p e r a t io n .

Y our B ro th e r ,

Fahd  Mohamed A l-N a s s a r
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APPENDIX XIV
THE RESEARCH CHAIRMAN'S LETTER TO THE SAUDI EDUCATIONAL 

ATTACHE REQUESTING HIS AUTHORIZATION FOR 
ALLOWING THE AUTHOR TO TRAVEL TO SAUDI 
ARABIA TO INTERVIEW SOME PEOPLE AND 

GATHER INFORMATION
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U niversity'of Oklahoma a t  N o r m a n

C enter for
S tudies in Higher Education 
College of Education

May 13, 1981

Mr. Sobhi Al-Harthi 
Educational Attache
Saudi Arabian Educational Mission to the 
United States of America 
2425 Vest Loop South 
3rd Floor
Houston, Texas 77027

Dear Mr. Al-Harthi:

I am pleased to report that Fahd M. Al-Nassar has completed his General 
Examinations successfully and has started on his dissertation research. His 
topic, "Saudi Arabian Educational Mission to the United States: Assessing 
Perceptions of Student Satisfaction with Services Rendered," has been approved 
by his Advisory Committee. His research design requires that he gather some 
pertinent data and also interview some people in Saudi Arabia. Consequently,
I request that he be authorized to return to Saudi Arabia for that purpose.

Thank you for your continuing interest and support.

Sincerely yours,

Herbert R. Hengst / 
Professor and Director

HRH:rh
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APPENDIX XV

The P h o to g ra p h s  o f  th e  F i r s t  G roups o f  

S a u d i S tu d e n ts  Who Were S e n t A broad 

By th e  G overnm ent, by Z a i n a l , 

and by Armaco

192



The first g o v e rn m e n ta l  g ro u p  s e n t  to  Egypt.

The first n o n -g o v e rn m e n ta l  g roup  sen t  to  Indio by Zainal.
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V

The firs t  g ro u p  s e n t  to  A leppo , Syria by A rom co .

f\

T he firs t  g ro u p  s e n t  to  Beirut, Lebanon by A rom co .
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