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Chapter I
INTRODUCTION

One of the most important objectives of any course in business law
is that it be functional in nature. An examination of the objectives
of business law courses in high schools located in different sections

of the United States will help to substantiate this statement.

One of the objectives for business law in the Course of Study for
Secondary Schools in the State of South Dakota is:l

To make use of past race experiences in solving present and
future problems.

The Department of Education of the State of Neveda lists the following

aim, along with others, for business law:2
To give the student kmowledge of business law which will enable
him to understand his rights and obligations in common business
transactions in order to help him avoid legal difficulties.

In the Sacramento, California School System, one of the objectives for

business law iss®

To establish a conception for the responsibilities and rights
of individuals in their everyday business relations with others.

Business law in the secondary schools of Florida has as one of its aimss4

To develop the power to reason and exercise good judgment in the
application of legal principles to private and business affairse.

lgommercial Course of Study for Secondary Schools. Depariment of
Public Instruction, State of South Lekota, 1938« ps 136

2HiE School Course of Study. Department of Education, State of
Neveda, 1934, p. 35

Sgourse of Study. Monograph No. 30. City Public Schools,
Sacramento, ifornia, 1937, p. 1ll.

4Commercial Course of Study for Florida High Schools. Volume II,
Part 1X. State Department of Public instruction, 1935s pe 84.




Gne objective of business law in the Syllabus in Business Subjects, pub=
lished by the State Dopartment of Education of New York, is:®

To give the pupil e kmowledge of his rights and obligations in

comnon business transactions, and to help him, through this

knowledgze to avoid legal entanglements.

nummmmﬁ-mmmnm
that business law should be realistic. A course of study for a school
in almost any part of the United States is likely to countain sn objec=
tive similar to one of those above.

Reference to the preface of three business law texts will illuse
trate again that one of the ains of & course in business law is that
it be functionale For example, in Camercial Law, by Peters and
Pemeroy, it is stateds®

The modern trend is towards the socislization of business courses,
that is, the making of these courses wvalumble to everyocne in
handling his owm affairs, in campleting transactions in business,
end in understanding his relation to society.

The preface in another text, Zssentials of Commercial Law by Vhigam,
Jones, end Moody contains the following statements’

The primary aim of Essentials of Cemercial law is to give
of the that

- the student an understanding
affect his business and sccial life.

In Commercial Law, Book I, by Bays, the author seys:®

He (the layman who studies these pages) will learn - - that
he osn aoquire practical knowledge that will help him in
immediate ways in his owm business = = «

U%Ihbﬂltnmmaubwh- The University of the State of Hew
mém tion, 1934« pe 3le

Speters and Pomeroy, Commercial Law. SoutheWestern Publishing Company,

1988.3&11.

7!11“. Jones, and licody, Lssentials of Commercisl Law. (regg
Publishing Company, 1835, pe iile

%Bays, Alfred W., Commercial Lew. Callsghean and Company, 1935, pe ii.




Among teachers, pupils, sad authors, the belief is predominent
that business law ocan and should be of value to every individual who
takes the course of instruction whether he follows a business career
or becomes & mere consumsr of goods and servicese

In order to be functional, & course in business lew must present
those concepts which will be appliceble to situations that are likely
to be experienced by the pupils in 1life. Lefore determining the con=
copts which should be included in the course of instruction, it is
first necessary to know what experiences the pupils are most likely to
have during the remainder of their lives whose solutions will gemerally
depend upon & knowledge of one or more law concept.

furpese

It is the purpose of this study to determine the difficulties
mimawm;mpmummmm.mm
of law principles to settle. It is probable that the applicetion of
maay prineiples learned in a course in business law are made involunw
tarily, by force of hebit, without conscious reactions The assumption
is made here that the difficulties which cause conscious reactions seem
most important to the individual and should be included in every course
in business lewe

Soope

In an atbenpt to secure & more representative sampling, the area
included in this study is limited to Springfield, Missourie This eity
is located in the south-western part of the State of liissowi and has a
population of around 60,000« It has three junior high schools and ane
senior high school.



During the 1939-40 school year, 2,618 pupils were enrolled in the
senior high school and approxinately 3,000 in the three junior high
schoolse A cne-semester cowrse in business law is offered in the high
school and fifty pupils were enrolled during 1939=40.

Business subjects were not placed in the secondary school curriculum
to any extent before 1920 Only one course, bookkeeping, was reported
to the United States Office of Education before that time and records
concerning it are only awailable as far back as 1915.9
During the period from 1928 to 1934, the emrollment in every
business subject, except pemmanship, has increaseds According to
the United States Department of EducationzlO
Commercial work - = takes a position among the important fields,
cansiderably under English and science to be sure, but about on
a par with science, and somewhat higher than the other subject
fieldse = = commercial arithmetic, commercial geography, end
cormercial law are the next three subjects in order (after type=
writing, shorthand, bookkeeping, and elementary business training)
according to the number of registrationse
However, it is the comparison of emrellment in these courses to the
'tohlhighsdmolmnmnbﬁmthmtlmmm. Book=
keeping, commercial arithmetic, commercial geography, and penmanship
have all shown a decrease in proportion to the total high school
enrollment while all others have had an increase. Although elementary
business training has had the most marked increase, the important

factor so far as this study is concernmed is that business law is nexte

tiﬂ'.ll in Hi E Bchool 1933=34¢ United
t;on. Bulletin

k. 6’ 19“. P. 38.

101bide pe 21e



Enrollment in business law in 1922 wms only .91 percent of the total high
school enrollment of that yeare This per cent increased to 2.64 in 1928

and to 3421 in 1934,11
ﬂmﬁhﬂetlﬂueuﬂmmmtohluamhﬁmaf

3,969,000 during the 1934=-35 biemniume Of this mumber, 860,300 were
of school age, between § and 17 years.l2 Whlythruwmt
of all pupils mﬂl«d&nhﬂnmﬂmgbwmmbmmun
law,13 It would therefore be expected that about 170 would be emrolled
in business law in Springfield Senior High School each yeare

When this latter figure is campared with the actual enrollment it
is found that there are far fewer pupils taking business law in Spring=
field than is normally the case in Wissouri or in the United States as
& wholee The findings of this study may be made to serve a twofold
purpose: First, if there be an actual need for business law in the
eurriculum, they should indicate itj second, they may eliminate same
conscientious objections which have heretofore limited the enrollment
in business lawe

Black's lew Dictionary defines lew asslé

A system of principles and rules of human conduct, being the
aggregate of those commandments and principles which are either
prescribed or recognized by the governing power in an organized
jural society as its will in relation to the conduct of the
members of such society, and which it undertakes to meintain
and sanction and to use as the criteria of the actions of such
menberse

N1piae pe 28.

1255 ennial Survey of Educatione Us S. Department of the Interier,
Volume II. 7. Noe z. Pe &O

1300, Cites pe33e

Mplack. law Dictionary. West Publishine Compeny, 1955, pe 10744




Commercial law is defined assl®
A phrase used to designate the whole body of substantive juris-

prudence applicable to the rights, intercourses, end relations

of persons engaged in commerce, trade, or mercantile pursuits.
It is not & very scientific or accurate terme = = in stricte

ness, the phrase 'camercial law' is wider, and includes many

transactions or legal questions which have nothing to do with

shipping or its incidents.
In this study, the broader meaning shall be inferred whenever commercial
law or business law is memtioned.

Procedure

A list of more than two hundred different difficulties which
usually invelve business law concepts was collected from various
sources, including other studies that had been made and business law
textse This list was sulmitted to warious students and teachers of
business law in an attempt to discover any omissionse A new list was
then made which had only about half as many difficulties as the
originale This was made possible by combining similar difficulties
and wording the remaining ones so they would include many situations
involving the same legal principles. The list was submitted for
eriticism and advice once more before the final list of difficulties
was considered complete. In its final form, the list did not contain
all possible difficulties. However, it is believed that most of the
more important ones fit one or more situation that was included.

The questionnaire was built around the final list of difficulties.
It was decided to have each person who received a questiomneire check
only the difficulties he had experienced, indicating its importance and
the frequency of its occurrence. The colums which were $o show the

151pid, pe 359.



importence of each situation were named "Take to Court”, "See a Lawyer",
"Settle Yourself", und “Let Drop". Only the one which most nearly
fitted the situation was to be checked. Frequency was shown under the
headings "Often", "Sometimes", and “Rarolyﬁ.

The initial copy of the questionnaire was first presented to s
seminer group, and in the light of the criticisms received, revised.

The second copy was presented to the same group and further revised.
For the purpose of checking the validity of the questionnaire, one
hundred copies were made and passed out to pupils in the Stillwater,
Oklshoma Junior High School with the recuest that they be taken home
for their purents to check and then returned., The number of usable
returne was emall, consenuently this plan had to be discarded.

The next procedure was a door to door canves of thirty-four homes
in Stillwater. Fach person visited was asked to read the guestionnsire
and then asked if the directions were clear and understandable. If the
answer was yes, they were then asked to check the cuestionnaire according
to directions and also to offer any criticismus or suggeations they might
have, If the answer was lﬂ..‘lhl direetions were explained before the
person was asked to check the difficulties he had had. A careful record
was Kept of all questions, criticisms, eand suggestions mnde and the
final draft of the juestionnaire sttempted to eliminate the shortcomings
thus brought to light. -

Nine hundred coples of the nuestionnaire, in its finsl form, were
mimeographad. (A copy may be found in the appendix.) Three hundred
eopies were sent to each of the three Junior High Schools -in Springfield,
Missourl with a reguest that they be handed out at rendom to pupilu.

A letter was written to parents requesting their cooperation in

checking. This letter was signed by the principal and by the person



making the study, and stapled to the front of the guestiomnaire., All
but twenty-one questionnaires were distributed,

It mast be assumed that the information thus received is repres-
entative of the entire eity. The three junior high sehools are located
in entirely different sections of town and drew their student bodies
from the entire city. There are but few pupils whose homes are out-
side the corporation limits.

Three hundred forty two, or 38.9 percent, of the questionnaires
handed out were returned. Twenty-three were found to be incorrectly
checked or otherwise not usable, leaving 319 to be used, representing
36.2 percent of those sent out.

In tabulating the questiomnaires, the first step was to classify
them according to the occupatioh indicated on them. The oeccupationsl
groups were classified according to the headings used in the United
States Census. Two additionsl headings were needed before all
questionnaires coulé be grouped, one for housewives and one for
those on which the occupation was not stated.

.mwofm-Mwmnmomuutotho
total gainfully employed was ealculated from the 1930 census report.
Table I compares these findings with the percentages found in the same
manner from the questionnaires returned which could be classified under
one occupation. With but two exeeptions, the professional group and
the publiec service group, the returns coincided with the classification
of oecupations in Springfield in 1930.

Next, each group was checked and the total number of checks in
each column opposite each difficulty found. These results were then

added and the totals for all groups entered on a master sheet., The



TABLE I

A COMPARISON OF THE 1930 CENSUS OF SPRINGFIELD, MISSOURI WITH THE
RETURN ON THE CUESTIONNAIRE

ation

Agriculture ....ss..

Forestry and
M“ assessssnend

Extraction of
mla (I E R RSN

Manufacturing and
Hechanical ...ccssee

TEl® coossnvsscesns

Transportation and
Communication ..c...
Public Service s.see

Professional .seeeces

Demestic and
Persaonsl Service ...

Cleriocal .cccscsssse

Percent of Total

1.7
0.0

|°4 »
00

A6 p
00

32.7
m.‘ F

21.83
21.89

11,42 =
9.47

1.6 U

6 .51 | - s ———

8.25

18,54 [sommmssms i mare st e—

11.80
8.28

10,50
7.10

The graph above shows the comparison of the 1930 census of Sprinmgfield,
Missouri with the return on the questiomnaire. The bln% line represents
the percent of each occupation among the gainfully emp to the total
gainfully employed as reported in the 1930 census. The red line shows
the percent of each occupation checking the gquestionnaire to the total
questionneires received from gainfully employed individuals.
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entire usable return was tabulated again on & large work sheet and these
totals were compared with the totals found from the first cheeck. Such a
double-check enabled all figures to be verified,

Similar Study

A study, made at the State University of Towa in 19&1 s. had as
its purpose, "To discover what causes of disputes are experienced by
the average citizen and m they are settled",

A check-list of 121 possible causes of disputes was sent out to
625 persons, Two hundred ninety-eight returns were received, FEach
dispute which had been experienced was checked as to whether it was
never settled, settled satisfmetorily, by compromise, through a lawyer,
or in court, The frequency of occurrence of a dispute was not considered.
Each item checked was weighted and the findinge were based upen the
weighted totals. Other informetion received included the amount of
education each individual had had, his age and occupation, whether he
had ever had a course in business lew and, if so, in what year in high
school it was teken.

The findings may be summarized as follows: The amount of education
possessed by the individual seems to meke little difference in the type
of dispute he finds himself iavolved im from time to time, Age seems
to have little effect on the type of dispute or the number of disputes
experienced. Those with the better occupations seem to have more
digputes then those with the poorer ocoupations. There seems to be
an increase in the number of disputes experienced by those with more

duutm.q Those havinz had lsw seem to experience more disputes than

16ying, William H., An Anelysis of Commercial Law Concepts Needed by
the Average Citizen. Unpublished thesis, State University of Iowa,
1928, p\ 3.



those without lew slthough the difference is mot great., Of those
taking part in this study, 22.5 percent had taken a course in law at
some time in their educational career; these 22.5 percent experienced
27.5 percent of the disputes. About 24.6 percent of the disputes

were never settled satisfactorily. /About 57.6 percent of all csuses of
disputes wers removed through compromise between the parties interested,
About 12,3 percent of the disputes experienced by the average consumer
were settled through a lawyer, Approximately 5.4 percent of all disputes
were taken to court. Disputes settled either in a lawyer's office or
in court seemed to the writer to be more serious and occur less fre-
quently than do disputes settled by compromise or never settled. No
persons in this group of 258 ever took a course in law below the

tenth grade, and only two out of the group took law at that level.

In light of the findings, the following recommendations were
madel?: In view of the fact that lew was not taught to anyone below
the tenth grade and to only two people &t that level, it would be well
to teach law as an elective either in the eleventh or twelfth grade,
preferably the twelfth., The name "law"” or "consumer law"™ should be
substituted for "commercial® or "business law", Much of the material
found in this study as regards causes of disputes might well be added
to a course in advertising or senior business training. 'Much of the
material brought out might be used supplementary to the textbook.
Another study, very similar to this, could be made for the purpose

of finding more material of this nature. Some type of study might

171“‘ « P 79



ba carried on for the purpose of ﬂiseavefing whut kinds of nistakes
that people moke thet canse disputes, :ere "job analysis" type of
studiey might he-cggrieﬁ on in 1&? inztend nf'kwriting down® college
gommoereial i&% t&kﬁﬁaakg to #he.high school 1&?&1; it the commorcial
law, course is & year in laﬁg%h, possible g1l the itens brousht aﬁt
eould be teught; 17 only s semester or less in length, It would bo
well to take up as many of the items in ordser of welghted rank ss
possible.

In this chapter, the atteﬁpt has been mede to show the need for
a study of the E@galbﬁiffieultieﬁ which are aetuslly experienced by
the average individual asd to swxplain tha.gurpQSE and th&”proeeﬁﬁra
followed in determining these difficulties for thig stuldy. The
.fiﬁdiags, conaluasions, a&ﬂ.ra&u&m&n@aﬁiana will Be presgentad in the

following chupters.



Chepter II

FINDINGS -

AT R R v Rt

In the preceding cha;iﬁr, the peed for determining tho business
law difficulties experienced by the average individusl is pointed 5ut,
together with an outline of the procedure esployed in meking this study.
It io the purpose of the present chaptsr to present spd interpret the
Tindings obtained from the total returns.

ATter the guestionnaires were tabulated, a toble was set up for esch
geoupational eroup and for the entire return. The difficultiecs are listed
in these tables according to the number of times checked, regariless of
the mapner in whieh their importance or octurrence was indicated. The
copy of the cuestionneire in the Jippendix shows the total number of
times, and the marner in which esch difflieulty wae checked. A comparison
of the checklist and the frequency table will dispel any 1des that the
checking wasg influenced by the errangemest of the diffisulties in the
groups. In other worde, the difficulties which sre firet on the chéak
list sre not Tirst in the freguency tables. The discassion in this chenter
is b@&g& upocn the total findings in 2ll occeupationa ‘groupa‘

Ho attenpt is made to give the degree of importance and the
frequency of cocourrence comparative weightings. Insofar as business
law in the secondary school is cuﬁeernea, the difficulties vhichk are
taken to court nay, or mey not, be more important than those whieh are
dropped or'otherwise settled, depending upon the individual emd upon the
particular situstion.

The five hendings, under whieh the difficultios are glassified, are

purely orbitrary. The attenpt wes $o nalte the guestionnaire os sinple
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and understandable as possible, yet afford a breakdown that would simplify
discussion of the findings. Doubtlessly, there are other headings that
eould have been used. Some difficulties might be classified differently.
It is prduumed, however, that the difficulties which had been experienced
were checked, even though they did not correspond, exactly, to the heading
under which they were classified,

Tables II through VII show how the 319 usable questionnaires were
checked. Table II is a summary of the degree of importance and the
frequency of occurrence of all difficulties; and each of the other tables
summarize one of the groups into which the difficulties were divided.

To avoid confusion, the discussion of each table iz set off with an
sppropriate heading.

TABLE IX

SUMMARY OF IMPORTANCE AND OCCURRENCE OF ALL DIFFICULTIES
CHECEED BY THE 319 INDIVIDUALS

IMPORTANCE OCCURRENCE
_TOTAL ITRMS CHECKED
= = Let Drop
Settle Yourself Often
i See A Lawyer Sometimes
Take %o Court Rarely

Total number of difficulties
Ch.m m’r.............-..l.ﬂl m 312 1155 “8 m 183 m 1w1

Per cent of total difficulties
eh.ﬂkd..ll....C..l....l..l...lll B.B 15‘1 56'3 21.’ lw- 5.9 2‘.3 57-8

(This table should be read as follows: Of the 2068 difficulties
which were checked by the 319 people, 139 or 6.8 per cent, were
considered important emough to be taken to court, ete.)



TABLE IIX

EXPERIENCES CHECKED BY ALL INDIVIDUALS
(219 people checking)

TMPORTANCE
Buying and Selling Let Drop
(229 people checking) Settle Yourself|
: A Lawyer|
1, Trouble in getting an adjustment on a defective ariicle.. 1 ] 70 28 95
2. Trouble over the price of an article after it had already
m mm.“.'iiﬁl...l..I.IOIi'...‘ll.l'UOC.CI..U..‘... 1 ‘ m Bs ?9
3, Trouble beczuse goode bought did not wear, last, etc., &
the seller promised they would (warran tioa)............ﬂ p { 0 81 27 79
4, Troudble beceuse a receipt or a bill of sale was not giv
.r m“'.‘.il........l'..l...l.'Il.l..'..‘.l'....h.l.!.' 3‘ 4 as o “ n"i w ‘2
5. Difficulty over delivery of merchandise after it was
bMt or d.u'.ry aftﬂ' 1‘ was .ﬂuocotoino--.qotu.otuca Q 5: %9 80 52 190‘ 81| BB
6, Difficulty in dealing with someone who was acting for
someone else (BBeNt)es...scces-secssosacnassssnsseranasas il 12| 36/ 13 62| 19.4 7] 7 80
7. Trouble over goods received which were not ordered or not
l. oﬁ‘m..t.I.....l.l..'.l..'l..l...l."-I'l...'l...!l. 1 5 40 13 57 1’.' 4 1 ”
8. Diffioulty over the addition of "service charges™ to the T
price of a purchas@eccsccecocorsencsvcnsnssscsanssnsonessl 0 3 39 14 86| 17.6 1 12 45
9. Difficulty over purchases or sales on the installment
,m.....‘l.l.-'.l....‘.I.....I&....l.l‘l...il....l..'..l 1 3 m s ‘s 1302 1 1? “
10, Trouble becauss goods were not examined when raceived
°r m 1“'010. m mt ﬁmﬂltll..!.l........l.!l'.l.ll 1 B 20 11 “ 10., 3 12 m
11. Trouble over the purchase or sale of an article which wag
nt ‘. “mti.”".'Cc...ll....l...'0‘.0'...‘.'.'......‘ a 0 16 14 53 10.3 1 8‘ u
12, Difficulty in dealing with someone not qualified to deal '
with you such ae a minor, & drunkard, or an insane persof 5| S| 11| 11| 30| 9.4( O 7 23
13, Difficulty with C, O, D. sales or purchaseB...scocsassees 0 2 1x 14 28| 8.8 1 8 19
14, Difficulty because articles were bought or sold without
knowing that th.’ were Btolen BrticleS.scecsssassarsssnns 1 8 8 2 19 6. Q 6 14
18, Difﬂ.cul‘lr over a wm“ or sele at an auction. seses e 0 3 8 6 15 4.7 1 3 11
16, Trouble over an option to buy or Sell....essccesvssnensss 0 4 7 ] 14| 4.4 1 4 9|
TOTAL 17| 67| 485 211|| 770 36| 233 501
PERCENT A 2.8 7.4| 63./27.4] 100 " _4 8|3 _.E 555

(This table should be read ss follows: Questionnaires were received fron 519 people. Of this number,
229 had experienced difficulties listed under buyisg end selling. "Trouble in getting an adjustnent
on a defective article” was taken to court by ons, taken to e lawyer by one, settled persomally by

70, and 23 let it drop. Altogether 88 imdividuala, or £9.8 per cent of the group had experienced the
difficulty., It had occurred often to 6, sometimes to 39, and rarely to 50.)
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Ovar half of 51l disputes experienced vsre settled throush the offoris
of the interssted partiecs. The nuther of diffienliles dropped wap egual
to those taken to court and to an attornsy. lore then 79 per cent of all
difTiculties were dropped, or were seltled by the individusl,

Few would disapree thot those diaputes whieh the individusl settles
should be taught in any high zehool eourse in Lupgiress low.e It iz slso
probable, thot mot so many as £1.9 per cent of the dissgresnents would be
dropped 1f the partiecs knew thelr righits and the sroper dteps 1o take in
securing them. 1% follows, shevefore, that the legnl dlepubes, which are
ﬁrapbed or settled “person to person™, ere of primary importance in
buginese law.

Tess then & per cent of the difficulties were experienced Fregueatly,
zhout pne-~fourth oeocurred somotines and 67.8 per cent happened rarely. But
izmportance iz not & matter of freguency of oceurrence. Tvea though nore
than two-thirds of the disputes pecurred infrecuently, the frnet reusins,
they 414 oceur. Their impurtaﬁﬂo depended upon the situstion. Yo
individual will éllaw hiamself to be cought in the some predicamsnt more
than onee or twice, without sttenpting to find some war o asvodd it.

Hagy of the diffioultics Yisted eould hapren only opece, vet, still be
too expensive for most people. Business law should, therefore, be
conceraed with the lepzl situatlons which havrpen to the nost peonle,

rogardless of the freguency with whieh they oceur.

Buying and Selling (Table IIX)
Usable questionnaires were received from 318 people. of this number,
71 per cent or 229 have had experience with one or more of the problens

listed under buying and selling.
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The first Siffizulty, "trouble in getting en adjusinent on a
defective avticle”, appearsd to be widely experienced. It wae ehecked by
29.8 per cent, or 95 personse

"Iroutle over the price of an article after it had already been
purehased” and "trouble because grods bought did not wear, last, ete.,
a3 the sellier promised they would (warrentics)” were second in impor-
tance, being checked by spprozimately one~fourth of the reapondents to
the questisnnalre,

"irouble beecouse o raesipt or g bill of sele wus not given or tuken”,
“$rouble over the purchass or sale of an article which wag not vs
advertised™, and "aifficully in dealing with someone not qualified to
desl with you sueh a2 a mipor, a drapmkerd, or an insane person” were the
three disputes taken o court most often, more times than all other buying
and selling difficuliies together. Hven s, the mmber was relatively
small, conslisting of only 17 cases or 2.8 per cent of the totel dif-
ficulties. |

A8 a goperal rule, disputer are faken to a lawyer more often they
are taken %o court. Two were treated in this resneet more freauently
thon any others, Ydifficulty im desling with someone who was acling for
gomeone sise {agent)™ and "diffieulty hecauge articlss were bought or
s018 without knowing that they were stolon srticles™. In this con=
nection, it =hould be pointed out asgein thet only 57 cases were taken to
an attorney, whereos 495 were attended io porsonslly, and 211 were
dropped.

Only two buyling and selliag disputes were not sottled porgonally

by B0 per cent or more of the poople who experisnced them. Jne vas
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mentioned proviously "difficulty in dealing with someone not gualifisd
to desl with you such as a2 minor, a drunkerd, or an inusane person®, the
gther is *Aiffienlity over a purchase or sale »t an avetion”. In some
ingtance:, 85 per cesnt were zettled between the parties.

Legal‘éifferences were ususlly dropped nore timep than they were
taken 3o & lawver or to court. However, thers were three deviations from
this ordinary rule that should be noted. ™Irouble beesuse a receint or
& blll »f sale wap not gliven or iuken™ wse dropped by lesg thap 10 per
cent of the people who experienced situstions of that neture. "Difficulily
over purchasesz, or scles on the installment plan® was drovned by 8 very
gmall per cent of those who had had au;h g econtroversy, o8 corpared
with other difficuliies which were experienced by about the same numbsr
of people. 9YIifTiculty because artlcles were bought or sold without knowing
that they were atolen urulctﬁﬁﬂ was seldon dropred.

Hone of the difficultics pertaining to dbuying end gselling occur often

o lsrpe percent of the peonle who sxperience them. There sre more
which oceour sometimes and, in every csge, more than hall oacur but rarely.
*Tronble in getting an adjustnent on a defective article™ and "trouble
begause poods bought 4id not wear, last, ste., 88 the seller pronised
they would" oecur sometinmes to more people than any other difficuliy,
yet considerably fewer tizes than they happen rarely.

Over 90 per cent of all the legal difficulties connected with
buying and selling are either drovped or are setiled by the individual.

About 30 per cent of all disputes oposur somebimes; but 60 per cent

happen rarely.



TARLE IV

EXPEKIENCES CHRECKED BY ALL INDIVIDUALS
(519 people checking) :

IMPORTANCE OCCURRENCE
| —TOTAL PEREONS CHECKING mczmm
(204 people ehecking) | Settle fms%;
See A
8 to Court
1. Trouble because there was no proof that a note or a debt
m M p‘id‘.C!O‘.l.......lll.'!.lll.'l..‘I..l..l.l.l.. 8 u a, m 68 ao.#
2, Diffieculty in the collection of an open account, a past=
Gue account, or an installmentecsceecerccosonsssscnsionas 11 10 30 8 59| 18,
3, Difficulty because a legal paper such as a check, note,
ete,, waa filled out ANCOrredtlYicccccscsccesuosssntisense 1 5| 29 6 40| 12
‘. hmbi. over an G'I.l‘dﬂu le ‘“m‘.tocoo..lOItanloulo 0 3‘ 3 35 11- 1
5. Difficulty in collecting from an insurance company for
losses b’ fm, a“th' wm. MEBicssuosinsssssngoninnhe 6 8 5 81 9.7 0 6 %
6. Trouble because the amount of taxes was incorrect........ 1 22 3 30| 9.4 0 4 2
7. Difficulty because a check was held too long before it
m “'h.d..'....ﬂﬂIl.........l...'...l.l...........ll‘.. 0 ’ 33 s m 9.‘ 1 ‘ a
8, Trouble over non-payment Of $8X€Seeccssrcecsevsssansivcas 4 3 17 2 26 8.2 1 4 21
9, Difficulty in denling with someone who was bankrupt or in
collecting from the receiver for a bankrupt perscfeseicess 4 8| 9 5 26| 8.2 1 5 20
10. Difficulty becsuse a legal peper was signed incorrectly.. 3 10 9 8 8| 7.5 1 8 20
11. '2:‘011'10 in trying to garnishee anOthercceeesvscccconinens 1 11 3 0 23 7.2 ] 12
12, Difficulty in settling a debt due a closed bank or ia
collecting from & 0lo®ed bANK.eeessee ssssscssssnsnsssnse 1 2 10 g 22 6,9 0 2 20
13, Trouble because s legal paper was signed when the signer
did not know what wes in the peper or what the sigaing
mede him liable tor-..toooionlcil-.oo--ttn..-ot-lohtnoooo 3 85 10 3 21 6.6 0 0 21
14, Trouble because notice was not given to the proper person
when a note or check came due or had been turned dows at
. m.li.....-O..loil....lﬂl'I..'.......II.I.'.'.....U.. 0 6 14 1 81 "5 1 s 15
15, Difficulty in changing the beneficiary on an insuranze
pﬂll” or in mu‘ somecne as “mrleiw.oo-ocnncon.ono 0 5] 12 2 19 G. 0 4 15
16. Difficulty because dividends were not paid when they
&ﬂud h'. m‘....ll..l...l‘I..I'......ll..'...l.l.l.' 3 ‘ 8 8 1? 5.3 1 5 u
17, Trouble over a fmclomc..............u.......uuu.. 3 &4 7 2 16 S, 0 4 12
18, Pifficulty becauge an insurance company was not notified
of a change in address, a loss by fire, death, injury,
.te...IC....‘...'.'......-.I..ll.ll.'l.....'...l‘.l.l!.l-‘ * n 6 ? s 16 b. 2 5 ’
1’. Difﬂ.ﬂltj 1‘ um.et’.u with mudno..untnoco.-o..snooon 4 3 5 a4 16 5. 3 5 8
20, Trouble over interest which waeg charged et a higher rate
‘m th. 1" mﬂ..l.'ll‘.......'ll.l.l....l.....'..l. 3 5 a 2 15 ‘.? 1 z 18
21, Difficulty over premium peyments om an insurance pollcy.. 0 3 X 3 15 | 4.7 1 4 10
22, Difficulty over something given to one person to keey for
mmr..tioclon00001.¢...-o.noco-.ncocoltlt-&otoo.!'otl. 0 3 ’ ‘ 1‘ ‘.4 0 5 ’
2%, Trouble over being garnisheedecsce-svosssnvesssssvassanne .0 4 §_ 0 ¥ M 0 __!_ !
TOTAL 62| 158| S1B| 79| 589 39| 133(417
PERCENT

(This teble should be read as follbtws: Questionnaires were received from 319 people. Of this number,
204 had experienced difficulties li:st:d un@ler financial. "Trouble because there was no proof that a
note or a debt had been paid” was taken %o court by 6, taken to a lawyer by 13, settled personally by
37 and 10 let it drop. Altogether 66 individuels, or 20,7 per cent of the group had experienced the
difficulty. It had occecurred often to mone, somotimes %0 17, and rarely to 50.)
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Pinaneizl (Table IV)

One or more problems in this pgroup had beon experienced hy 204 indi-
viduslis. This number is 65.9 per cent of those replying.

The Tollowing financlal dlsputes were.experience& by the largest
aumber of peonle! "Prouble becsuge there wes no proof thst a note or
a dobt hsad been paid"® by>2G.7 per cent, and "diffiedlty in the‘e§l~
lection of an spen account, & past-due account, or an inétﬂllment” by
12,8 per cent.

lenerally speaking, finaﬁcial.@isgutes were tsken to court more
than those gonnected with buying snd selling, althoupgh only 10.8 par cent
were that important. Difficulties involving the collention of sccounts,
attenpts to garpishee snother, aad fraud require court settlenent by
more people than any others.

It is‘also true, that more financisl eitustions are important enough
}ta congnlt & lawyer, than sre huying apd selling. Those which nmede up
abpat ene-hzl? of the 133 cases had to do with proof of navment on &
note or debt, collection of ncoounits, collectinons fronm insursnes companies,
desalinge with a bsnkrupt person, incorrect signetures, garnishments, and
natices %o insursnece companies.

The largest nunber of eontfcversies, 215 or 55,5 per cent, were
settlad by the individuslg involved. Some &id not conform to this rule
however. "RIifficulty ir collacting from sn insurance company for logses
by firé, death, injury, ste.”, "difficulity because a legal paper was
sigiet incorreetly™, “difficulty io desling with soneone who was
bankrupt, or in collectiag from the recesiver for = benkrupt personY,

*srouble in trying 1o gernisghee snotlier™, and "difficulty over premiam



TABLE V

FAPERIEHCES QHECEED BY ALL INDIVIDUALS
(319 people cheeking)

Wy g

1, Trouble over nuisances (1"‘ ”ﬂi.." dﬂ‘!. .té.)...‘..l-. S 26

£. Troubls because uncontrolled snimals destroyed or dame

PrODEI e savecasvnsunsuscsnsasnvsonensssnsnsssnsncsassns

2

4 37 18
3. Trouble over articles lost, stolen, or demagaed in hotels, J

1

8

15

|

Oifll, th..‘.r.. and BAYLROBaessssscransnncnsssncasnnnnas 19 a8
4, Trouble over erticles lost, stolen, or damaged while

being carried by reilroad, bus, truck, Or @ilesccecesccnse
5. Difficulty over copyrights or patentBices sscscsvcnnsenns ;T____g

TOTAL 111 60

PERCENT 1 ﬁ '{,Eﬁ;é %,é

(This table should be read as follows: CQuestionnaires were received from Ul9 people, OF this sumber,
142 had experienced difficulties listed under personsl property. "Trouble over nuisances (louwd noises,
dogs, ete,)” was taken to court by B, taken to & lawyer by 2, settled personally by 31, und 26 let it
drop, Altogether 61 individuals, or 19.l1 per cent of the group had experienced the diffioculsy. It
had occurred oftem to 9, sometimes to 28, and rarely to 27.)

N oC &




payments on an insurance poliecy" were, apparently, too complicated for the
average individual to handle alone.

Problems arising from dealings with bankrupt persons and with closed
banks are dropped in the largest per cent of cases.

"Difficulty in the collection of an open account, a past-due account,
or an installment™ happened often, to almost as many people as all other
difficulties together; 19 times compared with 20 times for all others.

Seven people had experienced "trouble over being garnisheed". To
five of them it occurred sometimes, and two of them had experienced it
often, This was the only case where a difficulty occurred, other than
rarely, in more than 50 per cent of the cases.

Apparently, more than one-tenth of the financial disputes are
important enough to be taken to court and 22.6 per cent are important
enough to be taken to an attorney. In 53.5 per cent of the cases,
settlement is accomplished by the individual., The remaining difficulties,
13.4 per cent, are dropped. '

The ma jor portion of financial difficulties happen rarely.

Personal Property (Teble V)

Of the 319 people returning & questionnaire, 142 or 44.5 per eaés
had been faced with st least one of the five difficulties under the
personal property heading.

"Trouble over nuisances (loud noises, dogs, etc.)" had been
experienced by 19.1 per cent of the 142 im this group, and "trouble
because uncontrolled animale destroyed or damaged property"™ had
oeccurred to 18.8 per cent.

The situstion settled in court most, was "trouble over articles lost,

stolen, or damaged in hotels, cafes, theaters, and garages", although only



1.
2,
Se
4.

5.
6.

(This table should be read as follows:
115 had experienced difficulties listed under real property.

settled personally by 28, and 6 let it drop.
had experienced the difficulty.

TABLE VI

EXPERIENCES CHECKED BY ALL INDIVIDUALS
(219 people checking)

| 4 THPORTANCE OCCURRENCE
AL PER
Resl Property o brop| pre
(1156 peoplé checking) BSettie Yourself| ometimes
See A Lavyer Eﬁ
e to Court
Diffieulty over leasee or rents (upkeep, notice to vacst
m.l.’ 2088038100, JPC)iac ientocscontnnctrrrscrnsiee 8 10 28 6 62 l‘oq 19
Trouble over lot lines or over upkesp of fences between j
prnperty, Ot0sscarssconessrscnnnstnoonosnsenvsnniabsdssiins 4] 5 22 8| 36 11. J j
Diffieulty becsuse legnl papers were worded or drewn
0D LAR00TTE08 Y cccssssosassnssssassasssenndsoansicsovesins 3 15 5] & 23 7 0 1
Trouble because legal pepers were not recorded as they \
'hom h.‘. b..n....-'..l.l.il..l..li.l.Iu..tI.I.i..lII.l z 10 a 8 ga .. 0
Trouble over a mortgage or trust deed.icccevcscciasnsnvanns 4 e 5 3 16 8. 1 4
Trouble becsuse of damage or destruction of property be- ]
10“15‘ to somsone m...lloltliiolllt..lllIll..lll.l.IlO. 0 j 1i 1 15 ‘.__L o
TOTAL 28] 161 8 41 11
PERCENT ! =A 6.7 48,1 E.'.’___].QO D4/ 25,5| 69,

Guestionnaires were received from 319 neople.

Of this number,

"Difficulty over leases or rents (upkeep,
notice to vacate, removals, possession, etc.)"™ wes taken to court by 8, taken to a lawyer by 10,

Altogether B2 individuals, or 16,3 per cent of the group
It had occurred often tc 4, sometimes to 19, and rarely to 29.)



Tour noople believed 1% thsi importaent. A5 for the other desrses aof
soortancse, they appearasd tn bo vhaciad in relatively the sans proportions
as the provious [roups.
*“Trouble over puicances {loud noises, dogs, ste.)” hapnened frequently
aine timés; mors than the other four combined.
Cn the whole, most legal guarrels ariging over personal property
are dropped or sebtled through the =fforts of the ipdividusl. Almoat

60 per cept of the tirme thoy oeccur but rerely.

Real Property {Table VI)

Jegal difficultiaﬁ involviag resl property had heen experienced by
115 persons, or 36 per cent, of the 53198 ludividusls rerorting.

The musber whichk had experienced "difficulty pver leases or ments
{upkesp, notice to vaeate, roemovals, possession, ete.l™, 52, or 18.3 per
gent, was larger then the nwsber experiencing any nther aifficulty.

One-fourth of the disputes over a nortyope or trust deed hsd bean
taken to court, but only five par cent of the individuals hed had such
o digpnte. It iz peculiar thot none of the srpuments over lot lines or
over upkcop of fences betuwesen srepcrty huad been token to court.

Vith one exception, an overvhelalnr portion of rezl proparty

gontroversies had osccurred varely. The exception is, "diffieulty over
lesses or tents (upkeap, notice to vaente, romovals, nosseasion, ete)®
which hed ocenrred sometimes to 18, or more than one~third of those who
had experienced such a difficaulty.

The number of disputes taker To sourt wes 10,8 rer ecent, egual to
those nnder filunnneisl. The other indicoztione of ilnporiance zad ococurw-

resce are siniler to the grouvps already dlscussed.



TARLE VII

EXPPFRIENCES CHECKID BY ALL INDIVIDUALS
(319 people checking)

IMPORTANCE OCCURRYNCE

TOTAL PITSONS CHEOKING | PERCRNT
Other Let Drop| ften

(169 people cheecking) Settio Yourself| Eometime;
See A Lawyer| are
E to pourt’
l. Difficulty in collecting a debt because of waiting too
long DOLOre TIFABBessscsucsarsnbssistnivesonnenidsnbe s 4 10 16 24 Eq 16.6 6 17 34
2, Difficulty over hiring, firing, wages, etc. of someone
working for you or while you were working for someone
'lul...Il.‘i.‘Cl.lt.'...Il'.'l.loll..ul..i..ll'.'.l.... 5 5 51 3 4 13. 3 1 32
3. Difficulty over amounts due on utility billBeseicecscces 0 O =6 8 3 9. 5 9 17
4, Difficulty over an oral contract (not in writing)
because of disagreement as $0 the meaningesesesicvcsscee 2 1l 16 9 8. 2 5
6. Trouble over bodily injury to yourself or to ancther.... 4 9 10 3 26| 8. 0 6
6. Trouble over a contract that should have been in writing
but “’ ”t......l!IIC.ll..l......'IZ‘O....G....II...'..I 2 2 1, 5 2& B. 8 ’ 1
7. Trouble because of an accident to someone workirg for |
you or to you while working for someone ©l8€.esivissscss 5| 9 9 2 26 7f 1 4 20
B. '.[Toubl’ o"ru.l““.caa--.-o-.o.cottotlalontlocn_..oao 11 6 4 2 B3 7.2 1 h 21
9. Trouble because of fallure to use 8 notary publiC.cceces 1 2 7 3 13| 4.1 0 3 19
10. Difficulty because one party thought there was sn I
sgreement and the other party did not intend thet there |
b.a ‘ontnet..l.......'.......l.-...'..!Il..l..-.Ol...l 0 a 81 3 13 ‘ll 0 5 10
11. Trouble over the m‘n& of & oOntrEOt.cscesnsniscirssnss b 1 6 ‘] 1 12 3.8 5 3
12, Difficulty with a contract because part of the egree-
ment was 111““1.I.'l.olCDI.ll..l'l.II.!I.......'...H... 0 2 5 4 11 3.4 1 2
13. Trouble in dealing with minors other than in buying and :
“mn‘.l.'lI.....l...O.."..CI.‘OC............100!'!!" 0 1 5‘ ‘ 10 3.1 1 8 ,
14, Trouble over things said or printed about another '
p‘r“n...lﬁ..lﬂ0.'....!‘...Illl..ll.l..!!..lll.ll...l... 0 1 ‘ 4 ’ 2.'8 o 1 s
15, Trouble over articles belonging to someone else which
“r‘ rom w borm“l.......liﬂtﬂt’......"..li.lll... 0 0 v a 9 s.a_ 1 o s
16, Difficulty in collecting claims against eities, towns,
or villages, (for damages, personal services, etc.)..... 3 2 0 2 7| 2.2 0 2 ]
17. Difficulty over a contract which was not good because
no value wag given by one of the partie@s...cssccecscsses 0 2 b} 2 7| B.B 0 2 8
18, Difficulty erising from & release or a waiver orn a
cantnat.Il.l....l...l.'.'..l.ﬁ.l.‘.ll'ﬂ'l..ll.ll'.ll'll 0 E 3 1 & 1.g 0 0 ‘
19, Difficulty with a contract because it was illegal.cece.. 0 3 R 0 4 1,3 0 1 3
TOTAL 56| 64| 175| BO| 355 24| 75| 256
PERCENT {310.1 18,/49.3/22.6] 100 6.7[21.1]|72.2

(This table should be read as follows: GQuestionnaires were received from 319 psople, Of this number,
169 had experienced difficulties listed under other., "Difficulty in collecting 2 debt because of
waiting too 1Ong before tryimg", was taken to court by 4, taken to a lawyer by 10, settled personally
by 15, and 24 let it drop. Altogether 53 individuals, or 16.6 per cent of the group had experienced
the difficulty. It had occurred often to 6, sometimes to 17, and rarely to 30.)
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Other Difficulties {"Pable VII)

Those difficulties vhieh 414 not mecn to it any of the proceding
heaidlings were ealled other. Over half of the peonlec found & situstion
listed whieh they had faced at one tine or another.
The portion of disputes taken to court is cognﬁ*abln to the other
prouns, sxeept for "trouble over £n egtute", which wme settlad In sourt

11 times, or almost 50 per cont of the time; and »éifficulty in collec cting

claizms apaingt eitien, tovan, or villsges

eto.)" which oceorred only seven tines, but vasz talen to eourt thres of

thogs times.
Four difficultiecs required the serviees of £ lewyer to s lergsy

egxtent thap uost. They were: Ydifficolty in eollooting o debty beos:

of vaiting teo lonr before tryving”, ter timesn; “"trovbkle over bodily

3

injury to youreelf or to anoiher person’, nire dimer; "trouble begouse of

,.

an aceldent to somsone workine for you, or to you whils vorkiag for
soneone else™, nine dtimes: and "trouble over the mesning of o coplract?,
six tinmes. Vven asp, the total was still oulte gonll end only 12 per cent
of 21l disputesn wers taken to sn otbornav.

vHifficeully iv collecting & debt bectuse of valting too Inng bheforve

4

trying” was dropped by more apged b0 pettle 1t Slonselves,

~

24 and 5. "Trouble over an egtate” war seldor settled throarh nerszonal

efforts. Froblems erising ln copncetion with Yoerticlee bedorsing to
gomeons elze which were found or borrovsd® sere solveld by the interested
parties in seven of the nine casep whiel had been experiencef.

Dontroversice izvolving an illegal clanse in 2 eontract, dealings

with alnors other thop in burying ond selling, and stntemenis nade or
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printed aboud another person are dropped slmost ag often ag they are
asttled.
*Difrieulty in collecting & debt bessuge of waiting too long bofore

trying® hsd been experienced mors ofien thun most difficulties, beeause

5

23 of the 63 people who checked thic dispute indiecated that it osccurred
sonetines or cften. The sate was true of "¢ifficulty over amourts due on
wiility billas® which was cheeked rarely ia 17 of the 31 cages.

Gf the 385 tines vhich ﬂiﬂnutes under other were checked, only
%5, o1 10.1 per cent, were iaken to court, 64 6r i8 per cent to s lsuyer,
175, or 49.3 per cent, were settled pergomally, and 80, or 22.6 ner cent,
were dropped.

A majority of the diffieculties ogeurred rarely, 72.%0 per cent, while
2i.1 per vent of the remaining onez occurred cometimes, and 8.7 per cont

were experisnced often.

SUmnIReY
3 313.??3_, AT Em
tore diffliculdies arve expericncoed in comunection with buying and

wl oropoeriy, end resl

selling; 1;30 seial is aext, then osher,

Fropertye

o

Aeceording 1o the number ol tines chocked, the firsy diffien

iisted under buying snd selling Ysroublo in soiti

» an ad justnent on

T

a devective ariicls™ waus fur nors Izporitant ihap any othsr 34 Ticoulty in
the guestionneirs. 1t had bsen experienced by 90 peopie, o nluwosd
30 ner cent of sil who retuvrnsd a fucstionnairc.

The two with the next Largest scope were nlso In bayipe and selliag,

]

W

¥

ezch being theched by 7%, or 4.6 per cent, of the peonis., Thero

1it4ie @iffevence belweesn groups from that point on,



Hoat dlsputes oceurredvrarely, B7.8 ver ceant, while 26.3 per cent
ocourred sometines and 5.% pey cent happened often.

Ovar half of all disputes were ssttlod by the interested parties and
£1.9 per cent were dropred. These meke a combined total of more than 78
per cent of all difficulties, which is particularly important as a
Justification for business law in the high school. Only 8.8 per cent of
the digputes were taken o sourt end 1B.1 per cent were taken to an
attorney.

In this chapter, the findings from the returns, as a whole, have heen
prasented. In the suceeoding chopter, these totels will be broken dowm
into the Qccupatian§l,gfuupa uged by the United States Bureauw pof Oensae,

and the rosults wllil be noted.



Chepter TIX

ree TFR ML T A L BT T NI
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Following the presentation of the Findiapgs of & study guch as this,
the question lmmedistely arises as to whather there is any varietion between
$he various occunational groups which meke wp the totzl populution. In
other words, do individusls who Pollow one pcoupstion experience the
game difficulties, in sbout the zame Irequency, ug those in another
ocoupation and do they dispose of these difficulties in much the zame
manner? In this chapier, %he findingo will be discuased after such a
breaskdown has been mude,

The same groupings for gainfully employed individusls are used,
as those used by the United ftates Pureau of Census. An additioas)l group
is provided for housewiveg, and anelher ingludes thoss returns which 414
not have amn oceupation indiested on them,.

In order to make the discussion clearar, only the figures which
indicute the per ceant of difficulties checked under each heading on the
questionnaire are disoussed, along with the same Tigures for buying and
selling, finsncial, snd the other genersl d4ivieslon titles. The complete
tables for each occupation are in the Appendix. The éiscussion is
divided into sppropriste topies.

It should be pointed out here, thet four groups have 16 or lesse
indiviiuale in them, tranesportation =nd commanication, donestie and
personal zervice, clerieal, and public service. Consesuently, the
findings for these ocoupations must be viewed with caution and are

largely digregsrded in this chapter.



TABLE VIIX

ALL DIFFICULTIES

CHECEFD BY LiDIVIIN

Y AT ARTAY

VaRIous ooCIPaTICNAL

THEQHTANCE

GROUPS

ALS IN

OCCHRRENCE

_TOWAL DITFICUT RTINS O

Let Drop
Settle Youprsgeld
See A Lawysy
ffake to Courd
319-A11 Individuals 100%.... 5.8[15.1 56.2| 21.¢
48-Mamufacturing and
Mechanical 15%....cses] 7.7 (21.3 50.120.9
B7-Trade 1lebe.eveosceses 12.5 (13,2 59,1/ 15.4
31-Professiona) 9.7%......] 4.5| 8.3 59,2/ 27,9
1€-Transportation and | é
Communication S5Peeee«s 2.1 17.8 57.4/27.7
o
lé-Domestic and | |
Personal 4.4%...cec..o 9.7 18.8/48. [ 27.5
12-Clerical 35.8%.ceevesves 13,4 11.9 52.3/22.4
11-Public Service 3.4%.... O 7.5| 52,51 40,
41~HOQSGZJ1VSS lgng)?é.'-.c‘a 602 8-3 56'7 ?«8-8
109-Unclassified 54.8.e....] 4.5 [17.4]59.4]18.7

I

3| 8058

469

318

240

47

113
67
40

200

574

PrR CENT OF TOTAL (319)

100.

28.6
15.4

 11.8

2.3

27.8

hfte
Conetimes
Harel
5.9 26.8 67.8

4.7 3G.7 64.6
7.5 22,3 70.E

5.8| 34.2| 60.

3.5 B3.4| 73.1

6.6|24.9| 68.5

(This table should be read as follows: The 319 individuals checked
2068 difficultiec. They took 6

per cent to a lawuyer, settled 56.2 per cent the

L

ns

2 wer cent of these to court, 15.1
elves, and 21.9 per

cent were dropped. 5.9 per cent occurred often, £6.3% per eent

sometimes, and 67.8 per cent rarely.)
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o replisg were received from the Pivet three cccupstions listed in
the census reports, viz: agriculture, forestry and fishing, acd extraction
of nimerals. These nake up only 1.8 per ceat of tne gainfully esploysd

in Springfiels, Hissouri.

411 Difficulties {Tsble VIII)

Workers in manufacturdng and mechanicsl industrics have had move
4ifficulties than workers in any other occupation. ¥hile this group
is only 15 por sanl of the total, it hed sxperienced 22,8 per cent »of the
total difficulties. Yrades employees, 1ll.86 per cent of Those sanmled
in this study, checked lﬁ.é'pér eenﬁ af the situstions. The professional
group, coaprising 9.¥ per cent, had exyerienced 11.6 per cent of all
diffienltics checked, Houﬁewives nade up 12.9 per cent of the 319
paople, yvet ihey had experisnced only 9.7 per cent of the dispuies.

Orly 6.8 per cent of the Alffienlties checked by ths 319 individuals
were teken %o court, wheress, the 37 clusglified az "itrade” took 12.3 per
cont. People in m&nuf&ctﬁﬁing>aﬁﬁ dechanical occunations had taken
about tue ssue proporition of $helir disoutes to court as hed the total
individunls; but professiongl non sl wonen end howsevives had takon
fewer, with 4.6 per cent and 6.2 per ceni respectively.

The ocoupation which had peironized attorneys, o lswyers, most
frequently wse the nenufacturing and mechanieal group with 21.3 per cent
of thelr disputes being disposed of in this manner. %he other
occupationsg had taken a smeller per cent of thoir diffieculties to o
Ynwyer than the average for all oceupestions. It i inportant 1o note,
thet only 8.3 per cent of the disputes experienced by both the professional

roup and by hougewives yere taken o & lswyer.



TABLE IX

BUYING AND SELLING DIFFICULTIES CHECKED BY THE 319 INDIVIDUALS
IN VARIOUS OCCUPATIONAL GROUPS

319-Al11 Individuals m. T

48-Manufacturing and
Mechanical 15’ sesanss s

5’?-!!‘!40 11-0’.""..-“ ee s
3l-Professional 9-”&......

l16-Transportation and
Communication ”-...-.o

l4~Domestic and Personal
sﬂ"i“ ““......OO'.'

18'- OMN s.”‘..l‘..l..
11-Public Service 3.4% ....
41l-Housewives 13.“........

See

[Eaks o Gourt)

109-Unclassified 34.2%......)

IMPORTANCE OCCURRENCE
TPOTAL DIFFICULTIIS PER OF TOTAL (319)
Let
Settle Yourself|
A Lawyer
2.2 | 7.4 63. |27.4] 770
2.6 | 12.4| 57.5| 27.8| 153
2.6 | 5.2/ 77.6|14.6] 116
3.9 | 2, |58.4|35.7| 101
0 14,.3(52.4|33.3 21| 2.7 0 |19. |81,
2.4 | 7.1|50. |40.5 42| 5.5 7.1} 25.8/69.1
7.1 | 3.6|64.3|25. 28| 3.6/ 7.1 32.2/60.7
0 5. |60. |35. 20, 2.6/ 0 |30. |70.
1.9 | 3.1(61.5|33.5| 89 11.8 1.9 31.1|67.
Ko 9.5/67. |22.5| =200| 26. s,alg. | 73.5.




apother Tinding is: 4in svery case excent one, more than §

of all difficulties had bsen settled Ly the individusl., Professional,
with §9.8 per eent, was the group settilng the lsrpest portion of its own
disputes.

Houscwives allowed 8.8 rer cent of their diffienlties to go
upattendied, while those in s profevsion drorped 27.0 per ecent. Individusls
in the trades zllowed the gsnallest per cent of their problens to pass, 185.4.
Trade workers® disputes were experienced often in 7.5 ner cent of the cases.
Housewives exporienced only 3.5 per cent of their disnutes often.

Professional), 34.2 per cent, sad maoufacturine and mechaniesl, 30.7
per csnt, wers the oceupstions checking the oceurrence of difficulties
under sometines, in the lergest proportions. In fact, all other groups
were below the aversge of the entire return,

In every case, more than 50 per cent of the dispubes oceurred rarely.
Transportation snd communicntion workers imiientsd that almost 81 per
cent of their d4ifficulties ocecurred rerely, and hougewives legsl
probless securrcd rerely in 73.1 per cent of the evsses, Professional
men and women had 60 per cent of their digputes rarvely, which is the

smallest proportion.

Buying snd Selling (Table IX

Although manufacturing and mechaniesl workers make up 15 per cent
of the total Bémplisg, thay cheoked 19.9 paf cont of the buying snd
selling digputes which had been experlenced. Sinllarly, the professional
group, which is 3.7 per cent of the futal, checked 13,1 per zent of the

disputes; and tredes, 11.8 per cent of the toisl checked 18 per eent of

of the disputes. Un the other hand, housewives, with 12,9 per cent of the
returng, only cheeked 11.6 por gent of the total diffiewlides. . = 7
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Professionsl workers had found it nscescary o take 3.9 per cent of
thelir disputes o ecourt, and both swwlacturing and nechanieal ond trade
amployees had taken #,6 por cent of theirs. Only 1.9 per cent of the
housewives' erpunents had reasched court.

The largest vortien, 14.3 per cont, of disputes, wore taksn to &
lawyer by individuals in transporistion and comsunicetiocn. The per cend
of difficuities teken to a lawyer by otiher coeupations sre sz follows:
manufecturing and mechenical 12.4 per cent, and trade 5.2 per cent.
tousewives Lind consulted gn sttorney concerning only 5.1 ver cent of thsir
difficulties, while professionsl people had followed the sume procedure in
only £ per eent of thelr cacses.

Evary ocoupational group dlsposed of 80 per cent, or mere, of its

buying and selling Aiffienlties through individuzl means. Thoose in the

trades group sctuall:
in this nenaer.

In most instences, more than one~fourth of all buyineg snd selling
difficultics wors dropped. DProfessicasl worhers allmwed 35,7 per cent of
their digputes to go unsettled cad housewives 38.8 per cent. Tess than
15 per ceni of the situations experieanced by those employed in the trades
were Gropped.

Vapulzeturisg asd meehanicul enploveas fyeced 6,85 per cent of thelr
difficulties olt2n, and only 1.9 per cent ol fthe legal situntions, which

waere fTaced by hous

wives, occurrad often.

A lower por cent of disputes, 41.5, are hslicved %o oceur sometixes by
profegaional workers than by workers in siy other sesupstion. Usmafecturing
and meehasnicsl smployees are next with 36.6 por cent. The other seeupstions
checked cometimes, in about the same propoxtions as the 319 individuals

altogother.



TABLE X

FINANGIAL DIFFICULTIES CHECKED BY THE INDIVIDUALS
IN THI VARIOUS OCCUPATIONAL GROUPS

IMPORTANCE OCCURRENCE
, TOTAL DIFFICULTIEE CHECKED | PER CENT OF THE TOTAL |
Let Drop
. tle Yourself Dften
‘ See A e E
to Court
319-A11 Individuals 100%....| 10.5/22.6|53.5|13.4| 589|100. 0.1 22,
48-llanufacturing and
Mechanical 15%.cececces|15.3|31.5/41.5(12.1| 150| 25.5| 4.
3’&“‘ u.“'.....ldt.... 1"1 n.l “.1 1-507 ” 15.1 15.‘
Sl-Professional 9.7%c.cesee| 3.4[/12.1|65.5|19. 58| 9.8| 6.9
l6-Transportation and :
Communication 5’.-.-.-- 10. (20. |50. |20. 10 1.7| 0 44.4|55.6
l4-Domestic and Personal
Service 4.4% .c.c..e...| 8,8(20.6 58.8 11.8 34| 5.8| 2.9(17.7(79.4
12-Clerical 3.8% cecevcc.cs|[14.3(19. |42.9 [25.8 21| 3.6 #4.3 19. |66.7
11-Public Service 3.4fccecece| 0 [11.1 [56.6 [33.3 9| 1.5(0 [11.1/88.8
QM“' 13¢9‘--u...u 805 17. 3.1 M¢‘ 39 6‘6 502 1801 no?
109-Unclassified 354.2%......| 7.3 [22.361.5 | 8.9| 179 |50.4 |6.1 |24. 69.9




There was not an occupation which d4id not believe that more than half

of its legel problems cceur rarely.

Financial (Table X)

Financial disputes were experienced in the largest proportiocn by
individuals in manufacturing and mechanical occupstions., While this
group is 15 per cent of the 319 which returned questionnaires, it had
experienced 25.5 per cent of all the disputes checked in tho finaneinl
section., Trades workers comprise 1l.6 per cent of all reporting, yet
checked 15.1 per cent of the financial difficulties. On the other hand,
housewives are 12.9 per cent of the total and checked only 6.6 per cent
of the disputes.

The most disputes were taken to court by trades workers, 19.1 per
cent, Thie was followed by manufacturing and mechanical employses with
15,3 per cent, and housewives with 8,5 per cent.

Manufacturing and mechanical employees had the largest per cent
(31.3) of difficulties which had been taken to a lawyer., Following this
group is trade with 19.1 per cent, snd housewives with 17 per cent,

Three occupational groups did not settle as meny as half of their
financinl difficulties themselves; manufacturing and mechanical 41,3
per cent, tﬁdo 46.1 per cent, and clerical 42.9 per cent., Professionals,
handled a larger portion, 65.5 per cent, of their legal problems
personally than did any other occupation.

Professional workers dropped 19 per cent of their financial
difficulties. The manufacturing and mechsnical occupations dropped

fewer disputes, 12.1 per cent, than any other.



TABLE XI

PERSORAL PROPTRTY DIFFICULTIFS CHECKID BY THE INDIVIDUALS
IN THE VARIOUS OCCUPATIONAL GROUPS

IMPORTANCE
FOTAL DI!'I'IWLTIEB CHECKXD
Let Drop
Qottio Youraelr
| A _Lawyer|
Pake to _Gou-t
319-A11 Individuals 100%....| 3.6| 7.8 57,531.1 | 193
48-Manufacturing and
m&l m Proasenne 5. 50 {2.5 ‘7;“ 40
37-Trade 11.“.....-.-..... 4.8| 9.5/61.9 [23.8 21
Sl=-Professional 9.“-...... 9.7| 6.5|61.3 [22.5 31
l6-Transportation and
Communieation 5%...ceee| O 0 |[66.7[33.3 9
l4-Domestic and Personal
Service 4-“’ sessassase| O 25. |12.5 |62.5 8
Ml.ri“l s‘”..’..l.- LE N ] 0 a.s m.s “.4 3
11-Public Service 3.4f.....| O 0 |80. |40. 5
41-Housewives 12.9%........| 4.5| 6.8|51.9(29.6| 23
109-Unclassified 354.2feceec..| O 9.4|66. 24.6 53 |

PER CENT OF

100.

EO.]
10.

18.

4.6

4.1

2.5

la.j
1.5 33.3| 0

12. 5-8] 83." 70.5
8?,] 15,.2| 34, | 52,8

OCCURRENCE
319

Often

Bometimes

B.ﬂ 2.1 59.

2.& 40- 57.

4.8019 | 76.2

6.5 32.2 61,

0 “-« &."

37.5' m.
66.7

0 |60. |40.




TABLE XIX

REAL PROPERTY DIVFICULTIES CHECKED BY THE INDIVIDUALS
IN THE VARIOUS OCCUPATIONAL GROUPS

319-A11 Individuals 100%....

48-Manufacturing and |
Mechanical 15%........ 5.4 35.1 ss.q 0 37| 25. | 8.1

”"‘m. n.s’.....--...tco 87. ”.‘: 31. mca 89 13. 0 1’.
SI-PNfauiml goﬁ.oocooc .I 0 21.4| 42,9 35,7 14 8.' 14.3 35.

l6-Transportation and “|

Communication S5%.eeve.. 0 | 0 00.| © 2| 1.3 0o |- 0 |w0.
14-Domestic and Personal

Service 4.«...........‘ 28.6 28.6(28.6 14.2 7| 4.3 0 |28.6| 71.4
12~Clerical B3.8%c.cceccaccs u.j 14.3|57.1] 14.5 7 4.3 0 |28.6(71.4
1l-Public Service 3.4f..... 0 | 0 |50. |so0. 2| 1.2l 0 | 0 [wo.
41-Housewives 12.9%........ 11,1 13.9(58.3/16.7| 17 |10.6| 5.6|16.7|77.7
108-Unclassified 34.2¢......| 6 so.cg,g_u_.i__u__n.d_x.xm.ﬂm

49.3 15.7| 161|100. | 5.| 25,

21.
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Only four oecupaiional groups hed taben any of their personsl properiy
flsputes to court. These were: prefesszionsl 3.7 per cent, irade 4.8 per
cent, menufscturing snd mechanienl five per cent, and housewives 4.0 per
cent.

The largest yer eant of disputes, 9.5, wag tsken fo a lawyer by
trade workers. Housewives werc next with 6.8 per cent.

Those employed in the ftrades used their own juwipment in settiing
thaeir disputes in £1.9 per cent of the cuses.

Those in professional ocoupations allowed only 28.5 per cent of
their difficultiss to go unsettled.

The three oceupztions whose largest percentages of difficultics wers
checked umdar sonetines arer public merviee 60 por cent, $ransportation
ond communiecation 44.4 per cent, and manufacturing and mechanical 40 per
eent.

¥ith the exception of public serviee, all cecupations found that more
than helf of their personal properdy difficulities scourred rarely, The
largest per cont, (76.2) happened rerely to individuels in the trades

pecupetion. Housowives ranksd noxt with 70.9 per cent.

Resl Froperty (Table XIX)

It was wiith resl propopty dicputes that the grectest divergonee of
experiences nceurred. thile tho trades group is only 1l.6 per cent of the
population which was sampled, it had experienced 18 per cent of the
disputes. Hapufacturisg and sechapicel workers, 15 per cent of the total,
hiad experissced 23 per eent of all disputes. On the other hand, frans-

pertation mad comauniestion enployvees aske up Tive por gent of the total,

vet had vkperienced only 1.2 per cent of the Aifficulties.



& relatively large per eent, 27,6, of legsl probleses were settled in
court by trades oecupmntions; in contrast, the professionsl group had not
taken ons of the few disputes experienced into court.

In the maaufacturing and méchanical secupatlions, 35.1 per cent of
the difficulties experienced had beon setiled by o lawver. The portion
of disputes taken o s lawyer by the other oscupations were: irade
2%.6 por cent, professgiennl 71.4 per cent, and housewives 13.9 ner cent.

Three gocupations had zettled more than half of thelr problems
thenselvesn, mamufacturing and gschenicsl 59,5 per cent, housewives 88.3
per cent, and clerienl 57,1 per cent., The two groups which had used

their own Judpment leret in seftling lepsl probleaw concerning resl

C’i?

property ware: trade 31 psr ceat, end domestic and personal service
2B.6 per cent.

Fore than one-third of the disputes experienced by the preféssinnal
workers ware dropped. In aectunl murbhers, the manufecturing snd nochenical

goeupation had expevishesd the nost difficulties; vet, strangely enough,

B

hree peoupational proung had faced some of their dirficulties often,
while five had not experienced suy %o thet extent. “he lsrrest portion,
14.% per sont, beeurred rarely to professional men andvﬁ men, whils those
in manufscturing and swehaniead ocoupabions 1ndicated‘that orly 8.1 per
gent gccurred rarely to them, snd housewives checked H.6 per ecent under
rErelye

Anong the three occupetions which had experienced the most real
property difficulties, trade had the most ocourring rorely, 82.8 per cent,

asuufacturing and mechanicsl was pext with %0.3 per cent, followed by

professionsl with 50 per cent.



TABLE XIIX

COMPARISON OF IMPORTANCE AND OCCURRENCE OF THE DIFFICULTIES LISTED UNDER
"OTHER" CHECKED BY THE S19 INDIVIDUALS WITH THOSE CHECKED BY THE INDIVIDUALS
IN THE VARIOUS OCCUPATIONS

TMPORTANCE OCCURRENCE
JTAL. DIFFIGULTIR: [ PER CENT OF TOTAL (519)
Let
| Settle T3 Dften
A Lewyer|

519--All Individuals-~100%....}10.1] 18, |49.3(22.6| 355 | 100. | 6.

48--Nanufacturing and 154....
Mechanical 5.6| 21,3 51.8 mj 89 | 25.1 2.

37~~Trade 11.6’"--.."-.."115.8 14.3 55.6|14. 63 lvod 1l.

3l-~Professions8l 9.7%eceese.q 5.6|16.755.6/22.1] 36| 10.1| s.

16--Transportation and 5%...4 0 |20. |60. |20. 5| 1.4/ 0
Communication

l4--Domestic and Personal4.4%(22.7|22.7|36.4(18.2| 22 6.2 © 9.1 90.9
Service

nl!—-ﬂhriﬂl 3.%-‘-..-0-.-:5’.5 18-6 37.5 12.5 8 3.3 3".& n.ﬂ 50.
ll-Pm:l.e smi“ 5.“.;--.- o 25. O 75. @ 1.1 ¢} (8] m.

41--Housewives 12,9%........{11.9]| 6. |49.2(32.9| 67 | 18.9
109-~-Unclassified “.”-.-..a{_m ) 3 M ﬂ a?_.




Summary
The 48 people in manufacturing and mechanical oeccupations constitute

15 per cent of the 319 who returned a questionnaire, yet they had
experienced 22,6 per cent of the Sotal difficulties checked. Relatively
speaking, the largest portion of disputes experienced by individuals in
manufacturing and mechanical occupations are classified as financial,
and the smallest portion is classified as real property.

The disputes listed under financial were taken to court in 15.3
per cent of the ceses, as compared with less than 10 per cent of all
disputes taken to court. Real property and financial difficulties were
taken to & lawyer most, yet the average for all disputes so settled is
21.3 per o-snt.

On the average, about one-half of the disputes were settled
individually and 20,9 per cent were dropped, yet, no real property disputes,
and only 12,1 per cent of the financial disputes, were disposed of in this
manner, The difficulties occurred rarely o more than two-thirds of the
people; about one-fourth occurred sometimes; and 5.9 per ceant occurred
often,

VWorkers at the trades made up 11.6 per cent of the returns, and hed
experienced 15.4 per cent of the difficulties, most of which were in the
financial, buying and selliag, and the other difficulties sections.

Difficulties in connection with real property, finaneiel, and in the
miscellaneous section were taken to court and a lawyer in the highest
percentage of cases., Those in the real property and finaneial sections
were settled by a smaller per cent of the individuals. Personal property
difficulties were dropped more freguently.



43

Fipaneial, resl property, and miscollsneous diffieulties ooourred
with the grestest frequsncy, although more than half ocsurred rarely in
evary cnue.

The professional grour is comprised of 31 people; 2.Y per cent of
the 319 returning guestionnsires. This proup hed experienced only

o
P

slightly more disputes than the sverase would indicate. Ferspnol
property probloms seemed $r happen to relatively more individurle and
were taken te court morve, yoi the per cent is #Fill susll. Beel
proferty dispabtes peourrsd nost Precucptly, and were gettled threounh a

lawyer in 2 cosparatively hirch per cent of cuses.

isasewives, with 12.9 per cent of the replieg, hed oxneriesnced nine

pey cont of all ths difficultiey cheoked. Their Aismuten were larsely

’41

eopnorned with baving and =selling, 1 nroperhy, and personsl nropeviv.
Besdl svoperty disputes vere tallen fto court ront, vat the pereoniupe ves
smsll. leal property and finsncial) difficuities were tzben to an
attorusy noct. Lo every onze sxcepi one, more than hslf of the problerms
were settied Ty the individusi. This exception wag in the group of
miseclianesne 210FIouldlien and 49.2 pur cent seitled personally. fore

&

buying and selling and miscellonecus difficurilze were dropped $han
sy others. The frognueney of buyicg and selling 4ifficuities was mmch
greator thsp in any oiher gsetion.

In thig chapter, the findinge from the different oceupatiomn® pooups

have been prorented. The following chapler summorizes all of the Pindiags,

and conaluslons ars dreym.



Chapter IV

The objeetives of any ecourse of study, or the prefoce to almost sny
busineas low text, will inﬁicate Thint business law is intended to be
functionel; but before & course can be fupetional, it must dotermine snd
toach business law concepts thet are peeded in everyday life.

The purpose of this study is to deternins the difficulties
arxperioneedl by the average individual, which ususlly renuire a knowledge
of business law to mettle, The Gity of Springfield, tissouri is used for
the study,

In 1934, approxinetely three per cent of all high school studentis in
Higgouri yere enrolled in a busipess law eourse, yet Jpringfleld High
Fehool, with an enrollment of 2618 pupils in 1959-40, had ogly.EG“
surollied in the ope-semester course that is offered in the Seﬁior High
Sghool. & secondsry purpose of thic study iz to determine if there is
a need for business low in the Sprinpfield Sehool Systen,

£ liet of legel difTiculiles was collected from as rmny sources as
poussible, thon revised, rovorded, and checkod for omissions. After these
changes were made, the difficultics, or disputes, were esbodied in a
gquestionnaire., The chock-lipt wes validated in Stillweter, Oklabonma,.
Three hundred conieg of the questlonnaire were sgept to eseh of the
three Junlor High fchoole in Sprirgfileld. 411 bat 21 cuoebionnalres were
handed out, and 319 ussble returns wars received nakine z return of
S6a8 ner eont.

Only 6.8 per cent of the P068 difficulties;/ﬁhich nad been

ezperienced by ihe 319 people,; were teken to court; and only 15.1 per cent
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were taken to an attorney for settlement. %This seens to indieasts that
business lew should not be a course whose primary objestive is to teach
only the simple concepts, Inmisting that competent legal advice be
gourht on all problems that cansoet be settled through o knowledse of
these ginmple concente.

Hore than 56 per cent of the digputes experienced hed been setiled
by the disputing parties, and almoot 22 psr cent hadé beep dropped. The
faet that about aﬁe difficulty in five is dropped may be due ‘o several
faetors: {1} The proper mﬁané of settlement may not be known. {8} The
difficulty may not be importent enough to justify more drastic meang of
settlsnent. (3} The individucl may not know whet the terms of the final
agreemant should be., In view of these Tindings, it seone reasonable for
the buelness law course to scocept resgponsibility of teaching the pupils
how to recognize and to handle the lepol problems which they are nost
likely Yo fuee.

Asg fo frequency, 5.9 per cent of fhe dlsputes experienced had
securred often, 26.35 per cent conntines, snd 67.8 per cent rarely. ot
importence 1s not & metter of freguency of occurrence. The fact thst
more th@n two-thirds of the 4ifficultiern were experienced rarcly msy
indicete several thinge: (1) Individuels may be learning by experienc
to handle thelr own problems. But "experisuce is a desr tescher'™, and
one such experisnce may be too costly for the sverspe person. (2) An
individuel muy not know his rights and obligstionsy and consequently,
may not be swaye that he iz being luposed upon, or that he is over-
stepping his rights. {3} fome difficultics are of suck & nature thet
they do not oceur at freguent intervals. In that cace, it may be necessary

to place more stress upon those experienccd which oecur fremuently.
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Hore difficulties arise in comnestion with buying and zelling than
with any other business sctivity. Bxsetly 71 per ceat of the respondents
had expericnced st leosst one difficelty of thod nsture, 4 very smnll

per cent of these disputes Had bDoen baken o court oF 0 a lagrer, shile

more than nige~tenths had been dropped or handiad by individ

These findings make it epoarent that geles nust be an importast pert of
every business low course.

The tives mnst commonly experiencod diffisultius in huyiae end

solling ave: "trouble in metting an adjustne

vk on a delective urt¢clg“
"Lrouble oveyr the price of an article afbter 1t hod alvesdy besuy parchased™,
and "trouble bersusge poodsz bought did not wery, last, ate,, ag the

sellcr promised they would {warrenties}™. Thig indicates tlst tie study
af sales shoatd stress the conceepts which sorviain 4o the three diffieul-
tiug above. rcrp@vsr, it will be nevessory to make applicatiops peculier
to the distriet in which the stuient is a resident end apnly theee laws
to the situatbleons which are likely to sriso,

Financinl 4iffioulties are second in iswortance only to buying and
seliing, hoving been exporienced by slmost 64 ver cent of a2ll iodividuals.
The porsion of Tinenciel dispuies taken Lo court is 28 great az for say
other group, olthough cnly 10.5 peyr eent are handled in this manuer. A
gonparatively Lorge number of dleputes of this type arc taken 16 a
lavyer, @more than one-fifth being thus settled. Wore thmn L0 per cond
of the disputoz are sebitled By the indlvidunls involved. Fever
Pinanneianl dismutoes ere dropoed than any other kiod, the per eent heing

1544+ These exirene proportions lsuve nore thav two-thirds of the

+

dizputes t0 bo handled personsliy or dranpso

. 0 iie pot as inportant
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as buying and selling dispubes, those elageificd sg "finaneial"™ should
a0t be omitted from & business lew course.

The most widely experienced flomneir . dispute is “trouble bechuse
there woo no prool that a note or & debt had been paid”. This may be
interpreted as neaning theat, negotieble instrun-nts used in finsneial
tracsaetions are the cause {or most disputeg -6 should be studied.

Disputer poriaining to persdual proper=y were experienced hy
44,5 per @entbaf the respondenis, The per eeni taken to court (3.6)
and'ta & laﬁyer (7.8} is small. More thau helf of %he porsensl property
difficulties, 57.5 per cent, are setiled by arbltration, thieh is proof
encugh that eamch individusl must know how to consuet hls owvn personal
property affairs and setile the argumenis which arise in thst resmoct.
The per cent of diffieulties dropped {(Ul.l) is lurzer then farAﬁny

other type of difficuliy. This means that, in the pagt, individonals

have mot hsd tho ablility o handle thelr own persouasl vroperity dige
putes and, in the future, business luw must adapt itscll to this meed.

“he two personai proporty disputes most conpmonly expsrienced had
to do with nuisances and uncontirollad snimalsz, These vers the only
ditficultics which were direcily comnected with torts. Therefore, it
wonld seeu advisable to include torts along with the study of personal
property difrficuities.

Ginly %6 poyr cent of the individuslsa reburning s guestiopnuire had
gxperienced sny of the “veal property” diffieultics. The per cent of
these Aiffienlbiss taken to court (10.5) is vs laree as for any other
type, and the EB6.7 per cont taken to & lawyer is the isrgest of any
type. Even su, 49.1 per cent receive individuel attention and 13.7
per cent 8re dropped; There is the leest need for business law

teachinge pertaining to real property than for any other typoe of
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dispute. However, There srve but few vho would say tlat a eonespt should
not be taught slmply beesuse it will only affect slightly morce than
one-~third of the purils vho stuldy it.

Thers i some variation amoag the oeaunatioaal

the todal population. The nuwsber of 4ilficulties

viduale in nasufactaring asd meghanicsl indasivries io out of proportion

%o the number exzperisnced by the avercge individual in el) oreupstions.

Thozse in trades occunailong saperieaced pore 410Mieulties Bhan would be

expoeted from the avercge, bul nod os asuy rmore ng these in aumfecturing
|

peaional group, the nunber of

i

end meenanical industries. In the nro
disputes experienced ner porson is alishily more than the average, vhile

housewives experisnce less tnan their share.

Corkere ia ranufaeturisg snd wechaniend indusbries experience more

anf aisputes common $o the largest owaber of peonls, under

and zellingY and ®inencial™, Business low will need little

: >

ption for those who sre studying for this oceupatinsn, because

27

he case two dhuses of law are most compmon Yo the envire grour.
The "buyving snd selliing® difflcultisc are not teken to cow't or
to a lswyer in as meny insbanees ss ic ordicarily the ecose.  nre than

50 per espt are gedtled by the individusl, =rd move than one-Tfourth

are dropped. On the other hand, nemufacturing

take 2 comparatively large portlon of their fincusiald dilspules to court
or to & lawyer, and lcave a smaller portion {sbout 53 per cent) to be
otherwise settled, apparently then, Loying and pelling digputes are

considerably more important $o Individuelg ir assufachuving ond

moghanieal industries than finaneicl 4iffiaaltios.
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Individuals in,tﬁa trades find thelir costy comion digputes in the
Yhuying ~ad celling® list. They setfle wore than three-fourths theme-
s¢1Ves. “Bis egain bears out ithe stetenent, thut buving snd selling
prahiéms =g most dmportent and should ocoupy the rost imporiant pléce
in husinens lusw courses.

The tyve of difficuity tsiken to epurt and to a lewyer most, by those
elangified as "trade”, had to do with resl proverty. Personal property
_argumentg were dropped in the highast per cent of cases. ilore buying
apd gelling citvations were setiled persoually. 'iere are more facts o
uphoeld the genernlization whieh was mude earliors that real property
digputes ore of lec.t importence, und thedt buying sud sclling problems
sre noct importam.

Apong professionel workers, buying ané sellise dioputes are gommon
te the largest uaber, Persdnﬁl.praperty disputes srs taken to cpourt
sost, real proporty disputes are teken to a lawyer most, flonneizl
disputes are sedtled by the fodividuals mwost, ond more real property
and buying sad selling disputes are dropped. uying end sellisg and
finnneial &1fTiculbics sgaln take their place as lirst iﬁ importance
but they apparently must share it with resl property,

Eltogether, the inoividusls in the "profesciomal™ acagpsaiions tzke
g very sall per cent of their difficultics to a lawver or to couzt.
They cettle slnoet 60 per cent thonecelvesz and dron almost 30 per cent,

Fougewlves expevience zbout 40 per cent of their 4ifficulties in
eorncedion with buving snd selling. They tahe only B per cent to a
lawyer or to oourt, while they settle more than 60 per cent thengelves
and <irop wore then one-third. They take more real properdy disputes

to court and more finaneial disputes o a lowver.



Business law need not be considered as a course for boys only.
Neither need it be thought of as only for those who plan careers im
businese. Honmiﬁa hav'e the largest per cegt ‘of their difficulties
over buying and selling transactions, and girl pupile have every right
to expect the high school to tesch ﬁmn_ how to eliminate or dlspose of
their legal problens.

It would seem that & larger enrollment in business law could hl
Justified in Springfield High School. More than half of the pupils
will face legal problems concerning buying and selling and financial
transactions, Almost 50 per cent of them will face difficulties
involving personal property. _

The occupation which a pupil chooses will not have a great deal
of bearing upon the contents of the business law céuru whieh he takes.
Every occupation, represented to any extent in this study, had experienced
buying and selling and financial difficulties to the largest extent.
Only one occupation, professional, had any other type of difficulty which
approaches elither of these in importance. That one type of dispute
involves real property.

The content of the usual high school course in business lsw
very nearly meets the needs indicsted in this study; both for the
mtion as & whole and for each oceupation separately. In order
to make a gourse functional, it is necessary to mske appliecations to
the situations which are most likely to arise. This study has pointed
out these situations which oceur most frequently and to the largest
number of people. It is hoped that the findings li:ll be used as a

basis for determining the applications %o be made.



APPREEDIX



2.
e

4.

5.
G

7.

9.

10,

11.
12,

14,
15,

16.

MANUFACTURING AND MECEANICAL INDUSTRIES
(Forty-eight people checking)

TABLE I

and Selling

(Thirty-Tour people checking)

Trouble in getting an adjustment on & dee
L0910 AXBLI0L0 s csvacrsnunrabinnuassuieEnnts
Trouble because goods bought did not wear,
last, ete., ae the seller promised they
“ﬁd...l..I.'..Q...I...l.....llll.'...l"..
pifficulty over delivery of merchandise
after it was bought or delivery after it
was lhlﬂo................--....-............
Difficulty over the addition of "service
charges" to the price of a purchas@scccsssss
Difficulty in deeling with someone who was

acti for someone else (lgﬂn‘).n-o.tt.o-.nn
Trouble over goods received which were not

ordered or not 88 Ordered...ccccccscssscnsnsns
Difficulty in dealing wi‘th someone not
gualified to deal with you such &s a

minor, a drunkard, or an insane POrsONeccess
Trouble because a receipt or a bill of

sale wag not given or taken...csvccesncocnsce
Trouble because goods were not examined
when received or the invoice was not
ch.ck.dllitclnoo..lI..’ll...l..'ll!l.lo....t
Trouble over the price of an article after
it had .lr.ad,' been pllr&hmﬁ-.....o.-...-c-
Difficulty with C O D sales or purchasesS....
Difficulty beceuse articles were bought or
sold without knowing that they were stolen
“tiol..liiilIlltllIll.I..l‘llIl.lt...l.l.l.
Difficulty over purchases or sales on the
mmt plm.’.....lll.l...h...i.tl.l..l
Trouble over the purchase or sale of an
article which was not as advertisedeessscsss
Difficulty over a purchase or ssle at an

‘netion..-ll.-...C'..lI-.I.-li.....ll.....l.

Trouble over an option 1o buy or sell.,.....
TOTAL

PERCENT

(This table should de read as follows:

DMPORTANCE OCCURRENCE
AL OKING | PERCENT
% Drop Dften
Settl gelf Sometimes
re
L) court

0 (4] 12 a8 20 41.7J 8l 12 6
0 0 8 5 13 27.1 2 5 é
0 i ? 4 12 25. ) 3 7
0 1 2] 2 11 22.9 0 3 -}
4] 4 4 3 11 22.9 1 0 10
0 0 10 b 4 11 22.9 1 < 6
0 2 5 4 11 22.9 0 3 8
1 S ? 0 11 22.9 1 4 6
4] 1 6 4 11 RR.9 1l 4 6
1 1 -, 3 8 16.7 0 4 4
0 2 2 4 8 16.7 0 4 4
0 2 4 1l 7 14.6 0 3 4
1 0 4 1 8 12,5 0 2 4
1l 0 4 1l 6 12.5 0 3 3
0 i 2 1 4 8.3 (4} b 3
Q X 2 0 3 8.3 0 1 24
4 19 83 42 | 163 10 56 a7
«6 |12.4 |57.6 |27.5 | 100 6.5| 36.6| 56.9

Questiomiaires were received from 48 people

engaged in menufacturing and mechanical occupations. Of this mumber, 34 had experienced
difficulties listed under buying snd selling. "frouble in getting an adjustment om a
defective article™ was not taken to court or to a lawyer for settlement by any of the

34 persons but 12 had settled the difficulty
cent
imes

Altogether, 20 individuals, or 41.7 per

It had occurred often to 2 people, somet

thenselves and 8 had let the matter drop.

e group, had experienced the difficulty.

of th
to 12, and ravely

to

6.)




TABLE II_ -

MANUFACTURING AND MECHANICAL INDUSTRIES
(Forty-eight people checking)

IMPORTANCE OCCURRRNCE
TOTAL PYREONS CHECKING | PERORNT
Financial Let Drop| f'te
(Thirty~three persons checking) Settle Yourself
See A Lawyer
e 10 Court
1. Trouble because there was no proof that & note or a debt
had been pﬁid-.-a-.o.-c-ooocot.to-o-..-.-...oqo.o-cro--. 2 6 8 3 19 39:3 0
2, Trouble over non~payment Of PAXCBecesscsvcscsrannosncnnse 4 1 5 0] 10 | 20, 0|
3. Difficulty because a legal paper such as a check, note,
.'c.. “. ﬁu.a m nﬂmﬂtl’-.:noo.-ooo-oo.ol---o-o. 0 l B 1 10 m.a 1
4. Difficulty ia the collection of an open account, & pest-
due account, or an installment.c.escescssccnnssnsnnosens 2 2 5 1 1C 20.8 2
8. Difficulty because a check was held too long before it
m “.h.d.l.....lll....'lll..........O.l.l...'.‘.'l...l o 8 ? 1 10 m‘a 0
6. Difficulty in dealing with someone who was bankrupt or
in collecting from the receiver for a bankrupt person... 2 2 4 0 8 | 16.7 1
7. Trouble over an overdrawn bani BCOOURB s snossrsnsnosany 0 2 5 1 8 16.7 0
8., Difficulty in collecting from an insurance company for
losses by fire, d“th. mm' O8Cescanssnscnnassnansens 1l 3 A 3 8 18,7 0
9. Difficulty because a legal paper was signed incorrectly. 2 2 2 1 7 | 14,86 0
10. Trouble because notice was not given to the proper
person when & note or check ceme due or had been turned
dm “ . m..l..........l‘.....li' ..... LE N BN N EEERNET NN 0 4 8 1 7 14.‘ 1 2 ‘
11, Difficulty in settling a debt due a closed bank or in
Oonﬂﬂfoing rm ‘ 010504 mkl!tnllltto-otoona.o--..-lll 1 1 2 2 6 lﬂoﬁ 0 2 ‘
12, Difficulty over something given to one person to keep
r” .mth’r.I....IIIl-.bl....-lll'.lo....l..l.l.Q.I...Il 0 2 2 8 6 13.5 0 z ‘
13. Trouble because the amount of taxes was incorrect....... o] 2 3 0 5 | 10.4 0 0 -]
14, Trouble in trying to 2arnishee another..ceseeveesssessas 2 3 0 0 8 10.4 0 2 3
16, Difficulty because dividends were not paid when theoy
should have h“-ocioqouoc---.-.-o-cn..-.---l-ot.nsl..oao 1 2 1 0 4 8.3 3] 1 3
16. Trouble over interest which was charged at a higher rate
th.. th. m allmd.......'.'l-...l......l-.....ll..... 1 2 1 0 4 8.3 0 0 ‘
17. Trouble over a Loreclostiy® s ssessssssonnsa CesseNR BN 2 1 (4] 1 4 8.3 0 1 3
18, Diffieulty in changing the beneficiary on an insurance
poliey or in naming someone as beneficiary..cecessscsses o] & 2 0 4 8.3 0 1 3
19, Difficulty because en insurance company was not notified
of a change in address, a loss by fire, death, injury,
.tﬂoo.onoanc.---n-o-o-.----uclonlt-oot--..onooooo-ooaaon 0 4 0 0 4 8.3 1l 1 2
20, Difficulty over premium peyments on anm imsurance peliey. U 3 0 4 8,3 o) 1 3
21. Trouble because a legal paper was signed when the
signer did not know what was in the paper or what the
'1@-1”‘”‘. hm 11ﬂb1‘ ror...lll'l.......lll.l.I.I.’..l 2 0 1 0 3 6.8 0 0 3
22. Trouble over being garnisheed..cccccenscescnnvrssssasins o] B8 0 0 2 4.2 0 2 0
23, Difficulty in connection with mﬂdo.oncooo-oa-.-tocc..QL 1 0 0 1 2 4.2 0 O 2
TOTAL 18
PERCENT 2N

(Thie table should be read as follows: Questionnaires were received from 48 people
engaged in manufacturing and mechanical occupations. Of this number, 33 had experienced
difficulties listed under financial., ™Troudble because there was no proof that & note

or a debt had been peid™ was taken to court by 2, to & lawyer by 6, was settled personslly
by 8, and 3 let it drop. Altogether, 19 individuels, or 39.6 percent of the group had
experienced the difficulty. It did not occur often to anyone, but it oceurred some-

times to 7, and rarely to 12.)



TABIE III

MANUTACTURING AHD MECHANICAL INTWOTRIES
(Forty-eight people checking)

TUPORTANOE OCCURRENCE
TOTAL PERSONS CHECKING | PEROENT
Personal Property Let Droﬁ’ o't
(Twenty-three persons checking) Settle Youlrse oﬁilﬂl
See A Lawyen rdﬂ;
Eike to_Court
1., Trouble over nuisances, (loud noises, 40gs, 0tC.)eesecesss O Of &5 10| 15| 31.2 0| k| 8
2. Trouble becsuse uncontrolled animals destroyed or damaged
pmp'rtyl.l..ll.‘..l..II..‘..0...l‘OCOOGCGUI.IIOOOOCUOUUOI 0 1 er ‘ 13 e’.l 1 6' 6
3. Trouble over articles lost, stolen, or dameged in hotels,
G&f.l, theam‘| and FOTEECBssasrvsnssnsonsstoscsnsonnnoss 2 0 3 3 8 | 16,7 0 2 6
4, Trouble over articles lost, stolen, or damaged while
being carried by railroad, bus, truck, or air,ceescsssases 0 0 3 0 3 6.3 0 1 2
5. Difficulty over copyrights or patentSesssscescececscnsesas O 11 O 0] 1] 2.1 0 R
TOTAL 2 2 171 19| 40 1| 18 &3
PERCENT J B, 5.]42.,5/47.5]| 100 2.5| 40.| 57.5

(This teble is read as follows: (uestionnaires were received from 48 people engaged in manufacturing and
mechanical occupations, Of this number, 235 had experienced difficulties listed under personal property.
"Prouble over nuisances, (loud noises, dogs, etc,)" was not taken to court or to a lawyer for settlement
by any of the 23 persons but 5 settled the difficulty themselves, and 10 let the matter drop., Altogether,
16 individuals, or 31.2 per cent of the group, had experienced the difficulty. It did not oceur often

to anyone, sometimes to 7, and rarely to 8.)



TABLE IV

HANUFACTURING AND MECHANICAL INDUSTRIES
(Forty-eigit persons checking)

IMPORTANCE OCCURRENCE

___TOTAL PERSONS CKING |PERCENT

(19 persons ﬁekm) éﬂiii_?ﬂf:% abiy
See A Lawyer
ke to Gourt

1. Trouble over lot lines or over upkeep of fences beiween 0 2 6 0 8| 16. I
Property, @tCecsceccsesvrsassrvssnsnsassnasssensonisnnnes
2. Trouble because legal papers were not recorded as they 0 5 2 0 7| 14.
.mu m. b“n'......."...'....'l..l..................
3, Diffieulty over leases or rents (upkeep, notice to vaca
removals, posaession, @tCiccvcrssssscern-snvasnsscinssnns 0 2 8 0 7| 14.6 2
4, Trouble over a mortgage or Trust dedd.iceccsccscssnissnnes 2 8 ] 0 6| 12.5 0 :‘
6, Difficulty because legal papers were worded or drawa up
mﬂﬂm.‘l’o.coaocln.-ncovooona.n-.oto..lonc-oc.aon-.ooio 0 2 3 0 5| 10.4 2 3
6. Trouble because of damage or destruction of property
hlm “ mn. .1'.‘¢¢|o-’l.I.I..uopo-n-l.u-c-.'-.- o o ‘ 0 ‘ 8.5 0 o ‘
TOTAL 2| 13| 22 0 57 3 8| 26
PERCINT 5.4 35,1 59.5 100 8.1(21.6)70.3]

(This table should be read as follows: Questionnzires were received from forty-eight people engaged in
manufacturing and mechanical occupstions. Of this number, 19 had experienced difficulties listed under
real property. "Trouble over lot lines or over upkeep of fences between proparty, ete." was not

teken to court by anyone, but was taken to a lawyer 'y B, was settled personally by 6, and none let

it drop. Altogether 8 individuuls, or 16.7 per cent of the group had experienced the difficulty. I%
had occurred often to one, sometimes %o one, and rarely to 6.)



TABLE V

MANUFACTURING AND MECHANICAL INDUSTRIES
(Forty-eight people checking)

ﬁ_ﬂon

Qther 8 b2
(28 people checking) Settle Yourself| Fometimes
See A Lawyer ﬁou
Eo to oonrﬂ
1, Difficulty in collecting & debt because of waiting too
10“ b.fﬂ“ t“lu.....b...ttl-..ll.l.l‘....l.'l...l...l. OL' a 3 a u ”.1 o , ‘
2, Difficulty over hiring, firing, wages, ete, of soneone
working for you or while you were working for somsone
D1BBocsiobsssoissesssononsenniisisenstssessscoshnnitsiisese 1 1l 10 0 12| 28, 0|
8, Difficulty over an oral contract (not in writing) because|
Bf di“ﬂ.ﬂnt as to the "“1‘8...60-.--o..oooo-tco.o.. 0 0 4 3 7 1‘.6‘ 0
4, Trouble over a coniract that should have been in writing
but m notl.ll‘..I...l.'ﬂ..l"....II..I.I..I.....!..I...I 0 1 a 1 ? 14‘.6’ O
5. Trouble because of an accident to someone working for
you or to you while working for someone ©l8@....cicescess 0 3 3 0 6| 12.5| 0 1
6. Trouble over bodily injury to yourself or to another
p.r.on.l....UII..l....I........I.l.-...I..IIOOIIOOOIOIO'I 1 8 1 1 B 10.‘ 0 1
7. Diffioulty over a contract because it ran for $oo long e
period Of TiM@ees csncsosesstsvnsessncscancnenssisnnanss 4} 1 2 2 5| 10.4 O 1
8, Difficulty over amounts due on utility billBeccscicsnsees 0 0 3 1 4| 8. 1l 1
9. Troubls becruse of failure to use & notary publicCissscsese 0 0 3 : ! 4| 8.3 ol 1
10, Trouble in dealing with minors other than in buyiig and
BelliNGessceeconncasonsrsscsnvansssvosasncanndsnsisssenns 0 o 1 3 “ 8.3 1 0
11, Difficulty in collecting claims against cities, towns, X
or villages (for damages, personal services, o%Cileesscses 2 1 0 0 S 6.3 © 0
12. Trouble over an OBLBER s secsnnssosnssasnassnatssinsRane s 1 1 1 (¢] 3 6.3 ol 4]
13. Trouble over articles belonging to someone else which
“r’ reund or MMII..OOOOQOOOOOOOOl.l'.l....l.l‘...' 0 0 8 1 a 8.3 OI o
14, Difficulty over a contraet which war not good because no
value was given by one of the partief.cecssscssssissncssns 0 i 1 1 3 B3 0 1
15, Difficulty because one party thought there waa an agree-
ment and the other party did not intend that there be a
eontr‘ct-...l'l..l.i...l...t.'.ll....‘u....‘..'.-il'..'l- n 1 2 0 3 0.3 0 1 8
16. Trouble over the meaning of & CONtrECteicecccscsssinspuses 0 1 1 0 2| 4,2 G 0 2
17, Diffieculty arising from a release or a walver on a
mnm‘t'l.......'...'....0...........ll..l'.‘l'.l...'... 0 1 1 0 2 ‘.2 0 ° g
18, Diffioculty with & contract because part of the agreement
was 11legaleccesocscccsesscassasesensncscsssssnsnisonnans 0 0 2 0 2 0 2
18. Trouble over things said or printed adbout ancther person. 0 0 1 4 1 g . 2
TOTAL 5| 19| 46| 19 29 23 | 64
PERCENT 5.6]21.3| 51.8 [P1,5] 100




1.
2.

4.

7.
8.

16,

TABLE VI
TRIDE

(Thirty-seven people checking)

(Twenty-nine %ph cking)

e a or
to Court

Trouble in getting an adjustment on a defective article, 1 0] 14 2 17| 45.9 1 6| 10
Trouble because goods bought did not wear, last, e¢tc..
as the seller promised they would (warranties).l...... 0 of 12 Bl 14| 37.8 (¢] 3 8
Trouble over the price of an article after it had
already been purchasef.cscssssssscsssccsssssscssainnne 0 0 10 3 13 35.1 0 6 7
Difficulty over the sddition of "service charges" to
the price of & purchas@.ccscsssecesscsccssvsscsnsisnss 0 0 10 2l 12 32.4 1 1 10
Difficulty over delivery of merchandise after it vas
“m‘ or ‘.n“ﬂ m.r 1' was ”M.-.........--u.... 0 0 1.0 0 10 ”o 0 4 6
Difficulty in dealing with someone who was acting for
m elss twt)to.c.oo.no.oo.l..no....u.....lo-oo 0 2 ] 0 - 18.9 ¢] 2 -3
Trouble over goods received which were not ordered or
m .' .de.‘...‘...C.‘.....ll......l...."...I...' 0 o ‘ 1 ? le.’ o 1 ‘
Difficulty in dealing with someone not qualified to
deal with you such &2s & minor, & drunkard, or an
hm. p.mn...."....Il......I.......I....Il...I.... 0 1 8 2 B 15.5 o 8 3
Trouble because a receipt or a bill of sale was mt
glven Or takeNesssessrecesossensasvsnssssssncnssnisnsnse 0 0 4 1 5 13.5 1l 2 2
Trouble because goods were not examined when received
or the 1"0109 was not w.ottoll'to-tn.ootcoc.u.. 0 0 e - 8 13.5 0 3 2
Difficulty over purchases or sales on the installnsnt
pm.l..l..ll.........‘.........'........l.......(.... o 1 a 0 " 10.. 1 g 1
Trouble over the purchase or sale of an article which
“' .Dt “ .‘mim"......l.l...l...l..lll.'.’l.... 1 0 1 8 ‘ 10‘. o o ‘
Trouble over an option to buy or sSell.ccescccsscnianss 0 1 3 0 4| 0.8 0 2 2
Difficulty with C. 0. D. sales or purchasesS.cccccieses 0 0 3 of 3 8.1 0 Q 3
Difficulty because articles were bought or sold
without knowing that they were stolen articlesS.ccicses 1 1 1 o] S 8.1 0 0 3
Difﬂ.u].ty over a purchase or sale at an suotion. ... 0 0 2 il 3 8.1 0 1 2

TOTAL 3 6 9| 17/11é 4| 38| 74

PRICENT | 2.6 100
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TABLE VIX
TRADE

(Thirty-seven people checking)

DTORTANCE
TOTAL PERSONS CHECKING
Let P

— —

(Twenty-eight people checking)

Difficulty in the collection of an open account, a
past-due account, or an installmentecccsceccovessnss
Trouble because the amount of taxes was incorrect...
Difficulty because a legal paper such as a check,
note, ete. was filled out incorrectlyceccssscoccoses
Trouble because there was no proof that a note or a
debt had been PlAcccecscracssnnvoscnsnsonssssnsnsens
Trouble because a legal paper was signed when the
signer did not know what wes in the paper and what
the signing mede him 1iable fOr.csccscssescsesenanse
Trouble in trying to garnishee another..ceccescscces
Diffieulty because dividends were not paid when
they should have DeGNeccccssessccosscssesssssonsans
Diffioulty in dealing with someone who was bankrupt
or in collecting from the receiver for a bankrupt
DOrSON scsssssesnsss rssasssssstsnssssnsascsssnannsssse
Trouble over non-payment of taXe@B.ccescccscvcscnsces
Pifficulty because a legal paper was incorrectly
'm‘d...l.!..l........l.'..'.l...‘....'....I';.'-'l
Trouble over interest which was charged at a higher
nt. tm th. m .llwdll'l“.‘.l.......lI......'.
Trouble over an overdrawn bank accouNbtecesccsscsaces
Difficulty in changing the beneficiary on an
insurance policy or in neming someone as beneficiary
Difficulty in eollecting from an insurance company
for losses by fire, death, ’.I"ﬂr’. @8Cacsrncsvsesans
Trouble because notice was not given to the proper
person when a note or check ceme due or had been
turned down at a baNK..eessssnsssssessssnsnssscsnsen
Trouble over & fOreCloBUre.ssssscasssnsssnasssssnsss
Difficulty because a check was held too long before
’t m ..'h“l.l..................ll.......l..'.....
Difficulty in gettling a debt due & closed bank or
in collecting from a closed DaNK.cesssvscsscsssensss
Difficulty over premium payments on an insurance
”110’.'...li..........‘....l.-....-....-.-.........
Di“ieul‘y u eom‘t“n 'i‘h MIIQI.I..-..II...I
Difficulty because an insurance company was not
notified of 2 change in address, a loss by fire,
death, 111,’111',‘. BCissvcccrscsnnsnnssssssesscnssenne
Trouble over being garnisheed.ccscvesvscsssssvensse
Difficulty over something given to one person to
k“p tor mth.r‘l................lll.............ll
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TABLE VIIX
TRADE

(Thirty-seven people checking)

(Pourteen people checking)

Trouble because uncontrolled animals destroyed or
damaged PrOPOTEYsccvnssvenssosssorssasnonsetsnsonesd
Trouble over articles lost, atolen, or damaged in
hotels, cafes, theaters, and GEra@®Bessssvescsnsonan
Trouble over nuisances (loud noises, dogs, e%C.).e..
Trouble over articles lost, stolen, or damaged

while being carried by railroad, bus, truck, or air,
Difficulty over copyrights or patentBeccsevccscccecs

TOTAL

PeRCENT

e 5| 13,5 81 Al &
(ST S A 5| 13.5 | A % Y
of o =2 3 8| 13.5 .87 '8
ol o s 1 4| 10.8 ol 1| s
ol 2 o o 2| 5.4 ol o] =
1 8 13| s| =2 1| 4| 18
4.8| 9.5/ 61.9] 23.8 100 4.8| 19,76,
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Se
4.

5.
6.

TAHLE IX
TRADE

(37 persons checking)

IMPORTANCE OCCURRENCE
TOTAL PERSONS PERCENT
REAL PROPERTY o Egt % Prten
(18 persons checking) ttle Your s
A Lowyer 1y
to Court
Difficulty over leases or rents (upkeep, notice to
vacate, removals, possession, 0%8¢)sevscnvssssnssesnnnse 3 2 4 0 9| 24,5 0l 4 5
Difficulty because legal papers were worded or drasn
“p 1n”m°t1,...'.Il...'..'I.I..II.I.......lI'I'I--..lI g ‘ G 0 5 16.8 O 0 ‘
Trouble because legal papers were not recorded as they
'hnuld h.“ b“n.-.tI.l‘.'.....l..l.l‘.'..l.ll....IIll.. a 1 8 1 6 18'8 0 O ‘r
Trouble over lot lines or over upkeep of fenceg be-
tween property, etCececvecssvesssssssssscsvncscsnssnnnnsse 0 0 2 2 4| 10.8 0 0 4
Trouble over a mortgage or trust deed.scscvcssssavsnsene 1 1 0 1 3 ao13| 0 1 2
Trouble because of damage or destructioN.c.ecccscvsescesns 0 - S T PR T N O N ) 0,
TOTAL 8 8 9 4 29 Q 5
PERCENT | 27.8 27.60 31.|13.8 0] 17.8 82,




TABE X

TRADE
(37 persons checking)

TMPORTANCE OCCURRENCE
TOTAL PERSONS CHIOKING
OTHER r + Pl te .
(26 persons checking) _Settle Yourself| K imes |
See A Lawyer
Eo to Court
1. Difﬁ.culty over hiring, firiﬂg. wages, OUBucsvinnnannonals 0 1 6 1 8| 21, 1
2, Difficulty over an oral contract (mot in writing)
because of diwnt as to the meaning..«cseecesvsses 2 ¢} 6 0 8| 21.6 1
3. Trouble because of an accident to someone working for
you or to you while working for someone €l8€.esscsscssss 2 2 2 1 7| 18.9 0|
4, Difficulty in collecting a debt because of waiting
tﬂo 1““ h.rers tm"l....l.IO.l.......ll"....'.ﬂl.l 1 0 8 4 7 m.g 1
B: Trogdle aver AN 00hAtGcsisidsnsissnnisndsiivinssendeisey 2 1 2 1 6 18:8 0
6. Trouble over a contract that should have been in
“1tm but n' mt'..I..'..l-l..l.l...l.'..'ll......l’. 3 0 5 1 6 15.2 2
7. Difficulty over amounts due on utility billsSiceccecsessce 0 0 5 0 51 13.5 2
8. Trouble over bodily injury to yourself or to another
p.r.on.‘...l.ll....ll.....ll...'..'.‘.......tl.....l...ﬁ. 1 2! 2 o 5 13.5 0
9. Trouble over the miu of a contractecessvesscssssnsnns 0 2 " 0 3 8.1 0
10. Trouble in dealing with minors other than in buying
and Sﬁllingc--loooouo.-.o--cocooooc.o-no-o-oo--so-naoonc 0 0 1 S 8.1 0
11, Diffieulty because one party thought there was an
agreement and the other party did not intend that
thers Do & 0oNtrBOticsvevisaibaosnissossboisnsnbsenasses 0 0 2 4] 2 5.4 0 0 2
12. Trouble because of failure to use & notary publiCesessse 0 1 0 0 1| 2.7 0 0 1
13, Trouble over things said or printed about another
p.r.cn..l..l.....I.'.........C.G....I.l..l.l.'.'I..I..l. 0 0 l 0 1 2.7 O 0 1
14, Difficulty over a contract because it ran for too long
Ip’ri@d OF BlMBucsssncscosscsesssanciassnsoesantosrsnsses 0 0 i 0 i 2.7 0 0 1
15, Difficulty in collecting claims against cities, towns,
or villages (for damages, personal services, e%C.)essees 0 0 0 0| o 0 0 0
16. Trouble over articles belonging to someone else
which were found or borrowed..cssesceccesscenssssanssnsase 0 0 0 0 0 0 0 0 0
17, Difficulty over a contraét which was not good because
no value was given by one of the parties..eeesssrssceses 0 0 0 0 0| O 0 0 0
18, Difficulty arising from a release or a waiver ona
con tnct......ll'..'...l“.It..l.Il‘....ll.l.'ll..lil.. 0 0 U 0 0 0 0 o 0'
18. Difficulty with 2 contract because part of the agreement|
'a. 1uesal.I-..I..I........-ll.....’.l...II.....II...I.- 0 0 o 0 0 0 0 0 0
TOTAL 10 9| 35 9 63 7 6| 50
mcm'q_l.g.a 14.3/55.6/14.3| 100 11.1 | 9.5/79.4
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TABLE XI
PROFEISIONAL

(31 persoas checking)

TMPORTANCE OCCURRENCE
TOTAL PERSONS CHECKING mazg
m;“?&?%@’ B i
(27 persons cheecking Setile Yoursel .F‘_
See A Lawyer re
Court
Trouble because goods bought did not wear, last,
ete., as the seller promised they would -
(mti").nc.o-oaoooolooaao.conoooonoot.tooonucp-nood b 0 9 5 ld 48, 0 7
Trouble in getting en adjustment on a deffective j
Brticloccsscccsossvessvnssconssnrssenssssnncessssinnsnesl 0 0 8 4 12 38, 0 7
Trouble over the price of an asrticle after it had
IIJ.MQJ been purchasedececsesssssssessssssscsssssseneses 0 0 5 & 9| 29. 0 & Sl
Trouble over goods received which were not orderel or
Not 88 OPAored.scecrsssscasesssscrnnsssssavevssosunsaves 1 0 4 £ 9| 29. 1 2 |
Difficulty over delivery of merchandise after it vas
bought or delivery after it was B80ld.cecccssssvcarssncns 0 1 3 4 8| 25.8| 0 E 4
Trouble because a receipt or a bill of sale was mot
glven Or takelesssssssssssrssnsssssnssssssssesioninns s 0 0 8 ] ar 25.8| 0 4 4
Difficulty over the addition of "service charges" to
price of a pﬂrﬁhﬂsﬂ.ooo--o-iooo--oouoonoouoqototl.o.tctcl 0 (4] 3 4 7| 22,6 0 2 [, ]
Diffieulty over purchases or =ales on the
installment 91“.......-.ltt.tt..l'l.l.'..l.t.l.t.lt.t.l. 0 0 B 2 7| 82,.6| 0 8 2
Trouble over the purchase or sale of an article wiich
wag not as ﬂﬂ?ﬂrt’..‘doa--n---.oot--n.-ooio--uoonontao--. 1 0 2 3 6| 12.4 1 2 3
Difficulty in dealing with someone who was acting
for someone elsge (agant)..................u.u.nunu 0 0 4 1 5116.1 1 1 3
Trouble because goods were not examined when recelved
or the involce was not checkeldiseessescsseososssnssnneses 1 Qo 3 p 5(16.1 0 2 3
Difficulty in dealing with someone not qualified to
deal with you such as a minor, a drunkard, or an insane
il e P T L T T PR IR T R 0 0 2 9| 9.7 0 ¢] -
Difflculty with C,0,D, seales or purchaseB.ssssvessssssis 0 0 1 2 3|9.7 0 A 2
Difficulty because articles were bought or sold without
knowing that they were stolen articleS ccceccscssssnsasy 0 - 1 1l 3| 9.7 4] 2 1
Difficulty over a purchase or sale at an auctioN.ecsesess 0 0 p 0 1|3.2 0 0 1
Trouble over an option to buy or 88llecccncsspansesnnse Y 0 0 0 0] 0 0 0 0l
TOTAL 4 2] 59| 56 101 3| 42 5|
PERCENT 5.9 | 2.)88.4/35.7] 100 3./41.655.4




TABLE XII

PROFISSIONAL
(31 persins checking)

TMPORTANCE OCCURRENCE

FINANCIAL
(21 persons checking)

1, Trouble becsuse there was no proof that s note
or a debt had been Pal@cscsvsscnccsvenenovsnsscdnsioved b1 0 8 0 6
2. Trouble over an overdrawn bank aCCOUNt..eessccassnrnsssl 0 o 6 0 6
S. Diffioculty because a check was held too long befors
it wes 088heAsesecssrsssnsavsnsesesnnsasasnonsssssissse 0 1 S
4. Trouble because a legal paper was signed when the
signer did not know what was in the paper or what the
eigning made him lieble LOr.ccceavcnsscnssncnsssesissne
8. Difficulty becouse & legal paper such as & check,
note, eto. was filled out incorrectlycesscevecsasaincas
6. Difficulty in the collection of an open account, &
past-due account, or an installment...scesecscsvasincse
7. Difficulty in changing the beneficiary.on an insurance.
poliey or in naning someone as beneficlary.ecescescicess
8., Difficulty in collecting from an insurance company
for losses by fire, death, 131“!,, €bCounnorevrainrnnss
9. Trouble over non-payment of VaXeBescscssrcscssssscrscns
10, Difficulty in settling s debt due a closed bank
or in eollecting from a closed BanK..sessvssssssnsonses
11, Difficulty over premium payments on an insurance

POLiCYesvsensvovssssnsensnsavonssssnsssconsannnessissse

1z2. Difficulty 4in connection with fraudececsssscscessersans
13, Trouble because the amount of taxes was incorrect.isese
14, Difficulty becsuse a legel paper was signed
1ncorrect11.o...-........-.-...o-.........o.....-..-.o-
15, Difficulty because an insurance company was not
16, notified of a change in address, a loss by fire, dsath
Injury, etCsvsensssnsnovenssossssscnnsvensssesassrsnase 9] 4] 2 4] 2 6.5 0
16, Trouble over interest which was charged at a higher
rate than the law .llu'.¢.'lti¢-o-u.¢-t-l-.--l--.ol-.co 0 0 8 (4] 1 3.2 (8] 0
17, Trouble over & FOreCloBUrCicerrssssnssansassscasnsosnses 0 4] 1 0 i 3.2 4] 1
18, Difficulty because dividends were not paid when thay
should have Deelissscsssssstsossssscsstosossnnsssnsens 0 0 0 0 0 0 0 0
19, Trouble because notice was not given to the proper
person when a note or check ceme due or had been
turped down at a b.nklioootooot.c.....-...t.....a.a...
20, Difficulty in dealing with someone who was bankrupt
or in collecting from the receiver for a bankrupt
L B T T T TR T R R R R R R R ey
2}, Trouble over being garnisheed.cesscesnccvccecassnssnse
22, Troudle in trying to garnishee another..seceescsscvessa
23, Difficulty over something given to one person to
keep for anotherescessec-----
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TABLE XIII

PROFESSIORAL
(31 persone checking)

THPORTANGE OCCURRENCE

’*mx.vmww“ﬁa—"%

PERSONAIL, PROPERTY }ﬁ an
(21 persons cheecking) Sett se Sometimss
A %E
to _court ;
Trouble because uncontrolled animels :
destroyed or damaged PropPOYtYecssccsnscconassssssven 1 1 5 4 11 35.5 0 5 6
Trouile over nuisances (loud noises, dogs, ete.)eeed 2| © 6] 1A 9 |29, 1 4| 4
Trouble over articles lost, stolen, or damsged
while being carried by railroad, bus, truck, or air.) 0 0 4 1l 5 |16.) 0 1 4
Trouble over articles lost, stolen, or damsged in
hotels, cafes, theaters, and gareges.cccccscccssssas 0 1 3 0] 4 |12.9 1 0 S
Difficulty over copyrights or patentB.cessesssssncs 0 0 1 2 6.5 0 0 2 |
TOTAL 3 2| 19 7 31 2| 10| 19
PERCENT 9.7) 6.5/61.322.5|100 6.5 |52.2 61,3 |
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TABLE XIV
PROFESSIONAL

(31 persons checking)

REAL
(11 persons checking)

OCCURRENCE

PRRCENT

pTeen

Trouble because of damage or destruction of

property belonging to 20meOne ©Ll8CGesssssssssssssnsscssnn 0 1 S 1 5| 16,1 1 3

Difflieulty over leases or rents (upkeep, notice to

"ut., rmm‘. pallﬂlllol, 858s)svnsicansravassnnssans 0 1 1 .8 4| 12.9 0 p 3

Trouble over lot lines or over upkeep of fences between

property, OBCassonscsesasnsnsnsssasssnssnssnssssnnnsnsen i i 0 1 2 6.5| 0 1

Trouble over a mortgage or trust deed.ccsscessssssssssns| ;0 0 X 1 2 6.5 | 0

Difficulty because legal papers were worded or drawn

‘p 1nc°n.°tly.....'....."..I...C....-..........-..‘... o 0 1 o 1 3.3 0 o 1

Trouble because legal papers were not neon}d a8 they

should have b.'ﬂn.otoolo--cto.cooo-.-o‘oo-o-“:tuo.o:ooo. 0 ) __2_ 0 0 0 0 0 j
TOTAL 0 3 é 5 14 2 8
PEROXNT | 0| 21.4 42.9 35.7 14
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TABE XV
PROFESSIONAL

(31 perscas ehecking)

GEIER
(18 persons checking)

Diffieulty over amounts due on utility billSecesraveene 0 0 5 £ 7| 22.6 1 2 4

Difficulty over an oral contract (not in writing)

beceuse of disagreement as to the meaningesesessrsnenes 0 0 4 2 6 189.4 0 3 3

Difficulty in collecting o debt because of waitisg

too long before YLingesseccnssneessosnsessssnasrannsen 0 1 3 2 6| 19.4 | 2 3

Trouble over un estale.scececeossncsssoscessossarsssses 1 2 0 0 3 9.7 0 0 3

Troutle because of fallure to use a notary publitecscss 0 p 1 0 2| 6.5 0 2 0

Trouble over bodily injury to yourself or to another

PErSONessnanssssnssanssssnntsssstossunsosrassansisanses 1 0 3 0 B 8.5 0 0 2

Trouble over things said or printed about anocther

POrBONessncsansnsscanssvnssssssncssnenssnansnansinssana (4] 0 0 ] 2 8.5 ¢] 0 2

Difficulty over hiring, firing, wages, etec. of someone

working for you or while you were working for soneone

’l'...‘...I.....C.l...........l....'.......'....'...... 0 1 1 o n 6.6 o 0 s

Trouble over & contraet that should have been in

writing bubt was NoLaeceseessasssssesnssissssnanenisssses 0 0 2 0 2| 8.5 o 1 1

Trouble because of an accident to someone working

for you or to you while working for someone els@,seeeee 0 ¢ 1 0 l| 3,2 (v} 0 1

Diffieulty over & contract which was not good besdause

no value was given by one of the partles.cesssseisessse 0 0 1 0 1| 3.2 0 ] 1

Trouble over the meaning of a gontractivececsseviavsane 0 : | 0 0 1 3.0 1 (¢} 4]

Difficulty because one party thought there wes aa

agreement and the other party did mot intend thas

there be a contYRObssssssssssssnvsssssnnnpnanninjasions 0 0 1 0 1 3.2 1] (3] 1

Difficulty in collecting claims against eities,

towns, or villages (for demages, personal services,

T e L eI, 0 0 0 ] o 0 0 0 0

Trouble over articles belonging to someone else

which were found or DOrrowedesssessvssosensssssnrsssone 0 0 0 4] 0 0 0 0 4]

Difficulty arising from a release or & waiver on

a °0ﬂm.‘...:-.-.lo-ad00Q.ooclnnolo-oo.ouaoctocnooccto 0 0 0 0 0 0 0 0 0

Difficulty over a contract because it ran for too

long & poriod of SiMessseececcocsssnsssnossoanssrsansen 0 V] 0 0 0| © Q0 o 0

Diffieulty with a contract because part of the

agreement was 11legalecesvocesscgssinstscncnssnsrssnses 0 0 0 0 0] 0 0 0 0

Trouble in dealing with minors ofther than in buying

and ulling.-...n..........u-.u.n.uunu.n.'.nu 0 0 0 4] [¢] g 0 __g_
TOTAL 2 86| a0 8 26 3( 10
PER(ENT 5.6 22,1 100 8.5|27.8
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TABLE XVI

TRAHSPORTATION AND COMMUNICATION
(16 persons checking)

INPORTANCE

u%ﬁ?ﬂﬁ) _. ekt T

Sea A
8 eourt

Trouble in getting an adjustment on a deffective
BrtiClesasesesstisssssencscnsnsnnssonsssvsnnnssissns
Diffieulty over delivery of merchandise after i1
was bought eor delivery after it was 80ld.cceccninnes
Trouble because goods bought did not wear, last,
etc., as the seller promised they would
‘Umn‘i‘l}ocroo-o.lootontucaOtl-nlltctccaoionci'cca
Trouble over the price of an article after it had
‘hw been PUrohaned.cesnoonssssssnnsosssnsenissns
Difficulty over purchases or sales on the install-
ment pm-ooOtvlcoooncuouoouacotlonnnuuol-.-oonoo-oa
Difficulty in dealing with someone who was setisg
for someone else (m‘)oclcoocaoac.o-no..--o--u.oo
Difficulty with C.0.0, pales or PUrehnSeScccensisnse
Difficulty in dealing with someone not gqualified

to deal with you such as & minor, a drunkar, or an
lnsane PersON.ssesccscsvscvvsssssnsssssoosvrnsninsss
Diffionlty over a purchese or ssle st an suctiolesss
Trouble over the purchase or sale of an article
which was not as advertised.scecescssscosssssnsinsese
Difficulty over the addition of “"service charges™
to the price of a PUrchasGessssssssnnassavossaninnes
Trouble over goods received which were not ordered
Or nOt 6B Ordered.icscessccnsssssnsrvsessvsossasissas
Pifficulty because articles were bought or sold
without knowing that they were ptolen articles......
Trouble because a receipt or a bill of sale was

not given or takeNsesesevesescscnnnsnnsesnssnaninsne
Trouble because goods were not examined when
received or the invoice was not checkedsesseseeinsas
Trouble over an option to buy or sellissessssssrsnse
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TABLE XVII

TRANSPORTATION AN). COMMUNICATION
(16 persons checking)

FINAROIAL
(7 persons checking)

1. Trouble because there was no proof that s note or
‘ d'“ h‘ m M..'....’....'.......I.....'.'......
S'l m‘ over ""‘m‘* of m’.oocottnhouo...-..-..l
3. Trouble because the amount of tuxes wac incorrectis...
4, Difticulty because a legal paper was signed incorrect-
1’..-..-n.oooa.00.o-o.t.con'tlt.a....ott.tlota.ocli.'b.
5. Trouble because notice was not given to the proper
person whea a note or check came due or had been
turned down At 8 baNK.sssesssosvsssnssassassnnssisnns
6. Trouble over & fOreCloSUrOsccssssesssvscsscnsnsssinste
7. Difficulty because & check was held too long hefore
it wes cashedeccesssnvvecensssnsssnssvnsnesasnsnsinnne
8. Difficulty in settling a debt due a closed bank or in
collecting from @ cloged DENK.cesesssvanssssssnssinsnns
9, Difficulty in collecting from en insurance company
for losses by fire, death, injury, etCecevescasnrivnne 1
0. Difficulty because an insurance company was not noti-
fied of a change in address, a loss by fire, death,
injury, 0tC.issvcsvenscsvsssessassvesossnssnnsssssinnes 0 0
1. Trouble because & legal paper was signed when the
gigner di1d4 not know what was in the peper or what
the signing made him lieble fOTiscscesecsssasssnninsne 0 0
g, Difficulty because a legal paper such as a cheek,
note, etec. was filled out incorrectlysscscsssscesisans 0 0
3. Difficulty beceuse dividends were not peid when
they should have DeGNesessesnssvssssvsssensscsnnsisane 0 0
4. Trouble over interest which was charged at a
higher rate than the law allowed..eescescssvcassvinnne 0
B. Difficulty in dealing with someone who was bankruyt or
in collecting from the receiver for a bankrupt person.
6. Trouble over an overdrawn bank accoult.cecccccesssiecne
7. Difficulty in the colleetion of an open account,
& past-due account, or an installmentecesccccccssvanes
B, Trouble over being m‘..h..‘.-.llll..c..ot...lleallcl
. Trouble in trying to garnishee 2notheresceveonessinnes
Do Difficulty in changing the beneficiary on an
insurance policy or in naming someone as beneficiary..
L. Difficulty over premium payments on an insurance
POLliCY unssnsansrnssnassssssnsantanstssnssssessonsnsnne 0
Be Difficulty in connection with fraud.ccsscsssvesecconss 0
3. Difriculty over something given to one person to keep

for anothorecsensssssssosssnssssssssssssssnnsnssanses 0

TOTAL 1
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TABLE XVIII

TRANSBPORTATION AND COMMUNICATION

(16 persons checking)

IMPORTANCE OCCURRENCE
TOTAL NS _GHY " PERCTNT
S e Drop [ofen
(8 persons checking _ e Yourse Pﬂi!;g
r Rare
2
1. Trouble over nuisances (loud noises, dogs, €%C...... 0 0 1 2] S| 8.8 0 3 0
2. Trouble because uncontrolled animels destroyed or
damaged PROPOEEY ervssevasssvanosnsnssssnsstisssstennsns 0 0 2 0 2 12,5 0 0 2
3. Trouble over articles lost, stolen, or damsged
in hot.l'. m‘. u““r.’ and @ErageBeecsssscsssssas 0 0 2 0 2 12,5 0 0 2
4, Difficulty over copyrights or patentSecccceccccccsss 0 4] 4] 24K 6.3 0 0 p 3
5. Trouble over articles lost, stolen, or damaged
while being carried by railroad, bus, truck, or air, 0 0 1 0l 1 6.3 0 &L 89
TOTAL 0 0 6 3| 9 0 4 5
PERCENT 0 0| 66,7 33.3| 100 0 44.4 55.6




TABLE IIX

TRARSPORTATION AND COMMUNICATION
(16 persons checking)

IMPORTANCE OCCURRENCE

REAL M
(2 persons checking

1. Difficulty because legal papers were worded or drawn

Up Incorrectlyeccscesscnsscscsssssnessonssnsncnnnionss
2, Trouble beczuse legal papers were not recorded as

they should have PBONsusseseassesssasssssnsnasennsinnsse
3. Difficulty over leases or reats (upkeep, notice

$0 vacate, removals, possession, etCicecscsccsnsssinnns
4. Trouble over lot lines or over upkeep of fences be-
tween property, etC.icsccscccsesssnncsssscssssscsssnssinnee
5. Trouble because of damage or destruction of

property belonging to someons 0lBBeassssncsssnsnceinsnn
€. Trouble over a mortgage or trust A00d.cavevssnnnsnisnne

TOTAL
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0
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0] 100 100 |
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PERCENT 10
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4.
5.
6.
7
8.
9.

10,

iz,
13,

14.

15,
16.

17,

18,

TABLE XX

TRANSPORTATION AND COMMUNICATION
(16 persons checking)

IMPORTANCE OCOURNFHCE
*mwm
(6 wﬁecﬂu) tle Yourself] mtﬁa
u
5-. to court
Difficulty over amounts due on utility Billfcsecsecess 0 (¢} !J 0o 2 |12.8 0 1 1l
Trouble over an .mt.cn-.o--oocoocococnotooouiooo.-o ¥] 0 (4] 1 1 6.5 0 0 1
Trouble over bodily injury to yourself or to
snother POTBON s sssssesnsnssssssssssscsnasesanssbosssss (4] 1 0| 0 1 6.3 0 0 1
Dirfficulty over a contract which was not good because
no value was given by one of the parties..cesssccsceee 0 0 1l 0 6.3 0 0 y 5
Diffieulty in collecting claims eguinst cities,
towns, or villages (for demsges, personsl services,
Ot@o LA A RS SRR R R R R RS R A A R R R R R R R R R R R R Rl P Y] 0 o o o 0 0 0 0 O
Trouble because of fallure to use & notary publiC...e. 0 0 0 ol 0 |0 0 0 0
Trouble over things said or printed about another
p‘r”n..ll.....‘ll.i......‘Cl'.‘.ll....ll.....l....... o o o 0 0 0 0 0 o
Trouble over articles belonging to someone elae which
were found or DOrTOwWed.cescnssonsnsnssnsessnsannsnesns 0 0 0 0 0 0 0 0 0
Difficulty over hiring, firing, wages, etec., of
someone working for you or while you were working
for someone m..llttpo-l-al....llt.c.lt.t.l.llt‘il... (4] 0 0 0 0 0 0 0 0
Trouble because of an sccident to someone working
for you or to you while working for someone els€.secsss 0 0 0 0| 0 |0 0 0 0
Trouble over the meaning of a CONYIrACL.ccecssarsassses 0 0 0 Q| & |0 0 0 0
Difficulty arising from a release or a waiver on e ;
COREPROVsssvsnnesonsinsnnsinannenisaisssssssssnndbsnnd 0 0 0 0 0 0 0 0 0
Difficulty over an oral contract (mot in writisg)
becsuse of disagreement as t0 the meaning.cseciccscess 0 0 0 0| & |9 0 4] 0
Difficulty because one party thought there was an
agreement and the other party did not intend tiat
there be a ﬂﬂltrlﬂt.oo.co-oooca-t--.na.-o--nc-uxooouni 0 0 4] 0 0 0 0 0 0
Trouble over a contract that should have been i(n
writing but was NOb.cssssscssseonsnsconcsssssarssncane 0 0 0 0| @ |O 0 o 0
Difficulty over a contract becnuse it ran for 300
long a period of tim@.ceessccsessssacsvnnsnnesinasnnnd 0 0 0 0 0 ¢] 0 0 0
Difficulty with & contract becauge part of the
agreement was 111e@alccecnnicsanssninsannsitsvsinssne 0 0 0 0 0 G 0 0 0
Trouble in dealing with minors other than in buying
‘m ..111“.......I...'..OI-........'.ICI.I...‘..’..‘.. o a o 0 0 o O o 0
Difficulty in collecting a debt because of waiting
too long before Pryingecesacensevsnanesasnsnnninsnnnese 0 g_ _9 0 0 C 0 0 0
TOTAL 0 1 3 1| 8 0 1 4
PERCENT 8] 6| .2[00 2] .8 |




TABLE IXI

DONFSTIC AND PERSONAL SERVICE
(14 persons theaking)

TMPORTANCE OCCURRENCE
e
BUYING AND SELLING P
(10 persons checking) Settle !mm? Bnnt%ga
See rely|
to co
1. Trouble over goods received which were not ordered
“ “‘ as uw.-lc.ctl-t.-.--.tc.o.....-l.lbi...bl. 0 1 8’ 5 ‘ ‘8.’ 1 ﬁ 5
2, Trouble in getting an adjustment on a deffective
miclal.l.ltotnttll.....Il!..l..lll.-..t.l...iﬂiiini. 0 ° 3 3 b u.’ 1 g 8
3, Trouble over the price of an article after it hed
Ilr.w been pﬂrﬁhll.do--..-o-o-ocooooooc.oolli:--cioo 0 0 2 2 4 28.86 1 0 3
4, Trouble because a receipt or a bill of sale wes not
given or BakONssevnsscesvonasosusnsunesnsnsnsnnrbssone 0 0 3 1 4 28.6 0 0 4
6. Difficulty over the addition of “"service charges”
to the pﬂc‘ of a pmliqmu..--u---..-ooac-ouoto-o 0 0 -} 0 3 21.4 0 b | 2
6. Difficulty over delivery of merchandise after i+ was
.Guo-ta--no-ocoooo-otoo.-oo.uu..o-co-oooaoooovn.-o-n 0 0 1 B 3 2l.4 0 1l 2
7. Difficulty in dealing with someone who was actig
for someone else ‘wt}t-.oon-aco--otonocod.--uooo-o 0 1 1 1 3 El.4 0 0 3
8. Trouble because goods bought did not wear, last, ete.,
as the seller promised they would (warrantie®)...ceee. 0 ¢ 0 2| 2 |14.8 0 1 1
9 Difficulty with C.0.D., sales or puUrchases..cesvisssses 0 (4] 1l 1 2 14.3 0 4] 2
10, Difficulty over a purchase or sale at an auctiOlieeces 0 0 1 1| 2 | 14,3 0 1 1
1l. Trouble over the purchase or sale of an article
which was not as ld'.ﬂi‘.d...o-.o.--o.-...--olocoucccn 0 0 1 2 14.3 9] 0 2
12. Trouble beceuse goods were not examined when reseived
or the invoice was not chockedecvsssnasvosvssssinnnses 0 0 b 1 2 14.5 0 & 1
13, Diffieulty over purchases or sales on the installment
pl“.oco.o.o.o--oc.coo-oo-o.uootoooc-.--n--adcun-oono (¢} 0 ] 1 . 2 0 1
14, Difficulty in dealing with someone not qualified
to deal with you such as & minor, & drunkard, or an
insane PErBONssescccsncanscncsnssssnnsnssssnnnnsintnnse 1 0 0 0 1 Tl 0 i
15, Difficulty because articles were bought or
80ld without knowing that they were stolen artitles... 0 1 0 - I ¢ 7.1 0 1
16, Trouble over an option %o buy or sellecsecesvssrsceces 4] Q0 _!.‘ 0 ! ”L _L ]
TOTAL 1 3| R 17 |42 29
PERCENT | 2.4 | 7.1 | 50.40.5 100 9.




1.
2,
S
4.
5.
6.
7.
8.
9.

10.

11.
12,

14,

15,

16.

TABLE XXII

DOMESTIC AND PIRSONAL SERVICE
(14 person: checking)

IMPORTANCE OCCURRENCE
TOTAL PRREONS CHECKING| PRROINT
FLUNCIAL 3 5 fofte
(8 persons checking) Sett ) 8 |
, See A rely
Take to ocourt
Difficulty because & legal paper such as a cheok,
Wt." Ctﬂ.. wasg Tilled out incorrectlyesccscsccvicsnns 0 0 3 0 3 £l.4 0 2 - 1
Difficulty in the collection of an opem aceount,
a pllh-di‘lﬂ ‘owut' or an mt‘lm...-.o-m--lol.loa. 0 0 2 1 3 2l.4 1 1 1
Trouble because there was no proof that a note or
a debt had been matl.lllntnc.0000-00000000.000100000 0 p 1 0 2 14,3 0 0 2
Difficulty bec=use & legal paper was signed
1n”mot”..Q.".-..'.....-.....'...-'.........."... o 1 1 o 8 1‘.5 o 0 a
Trouble because notice was not given to the proper
person when & note or check came due or had been
turned down et a bANK.sesscssssvsvsccsscssnnsansinnses 0 1 1 0 2 14.3 0 0 2
Difficulty in dealing with someone who was
benkrupt or in collecting from the receiver for e
mpt p.r.on.',...................'..'........-.... 0 0 o 2 8 1"3 o o z
Trouble over & foreCloBUrt.sssssssssssesevessanssonssne 0 0 2 0 2 14.3 3] 0 2
Difficulty because a check was held too long befare
it was ceshel.issssescsrsesssnesnssssssnsnsvssssnssnnee 0 0 2 (4} 2 14,3 0 0 2
Difficulty in chenging the beneficiary on an insurance
policy or in neming someone &s beneficlery...ccesensee 0 2 0 O 8 | 14.3 0 0 2
Difficulty in collecting from an insurance ;
company for losses by fire, death, injury, etC..cecsss 1 1 0 0 2 14,5 . 0 0 2
Difficulty in connection with frovudecccscescsssssscnse P § 0 b § 0 2 14.3 0 0 2
Trouble over non-payment of t8XeB.cscsssssssasscssnnss 0 0 1 0 p | 7.1 0 0 i
Trouble because the amount of taxes was incorrect..... 0 0 1 o 1 7.1 0 1 0
Trouble because a legal paper was signed when the
signer did not know what was in the paper or what
the signing made him liable fOr.ceeecccecccocsccenvncs 0 1 0 0 1 7.1 0 0 1
Pifficulty becsuse dividends were not paid when taey
-ho!lld M“ m.“............l...'.....'.......'.... ° 0 1 0 l ,.1 o o 1
Trouble over interest which was charged at a highor
rate than the law allowed.scesessvosenvosrsrensssrnnne 0 0 1 0 3 7.1 0 1 0
Trouble over being mlllth..dun.ununu.uuu.u 0 0 0 1 7.1 0 0 1
Trouble in trying to garnishee enother,ceececencersase 1 0 0 0| 1 7.1 0 0 1
Difficulty in settling a debt due a closed bank or
in ecllecting from a closed bank...sevessssscssssrsnne 0 0 1 0 1 7.1 4} 0 1
Difficulty becmuse an insursnce company was not
notified of a change in address, a loss by fire,
debt, injury, etCeccssvavcnnsscoscocsnssscccssnnncissne 0 0 1 ¢} 1 7.1 0 1 0
Difficulty over premium payment on an insurance
”1’.”.......0-....l.oo....l.ll...l.i...tot.l.tttl.... 0 0 0 1 1 ,al 0 0 1
Tl'b\t‘l. over &an ﬂﬂm bl.l:ll .UMI.OIQIQOCOCOO!OO 0 0 ° 0 0 ° 0 0 0
DAifficulty over something given to one person to
keep for anothOr,ccssscsnsesvscssnssnsrasesscnsssiones Q 0 0 0 9_ 0 0 0 0
TOTAL 3 7| 20 4| B34 1 6| BY
peRoswr | 8.820.8]58.8 11,8100 2.9 17,7 9.4 |




TABLE 200II

DOMESTIC AND PERSOMAL SERVICE
(14 persons checking)

PERSQNAL
{8 persons checking)
1. Trouble because uncontrolled animals destroyed
or w mmt’oootoant-.oo.noo.-t--o.n.n-ooonooot 0 1l (4] 2 3 21.4 0 3 0
2, Trouble over nuisences (loud noises, dogs, e%C.).svese 0 0 1 2| 8 |21.4 1 0 2
3. Trouble over articles lost, stolen, or damaged in
hotels, cafes, theaters, and garagesS.ssssesvccsssvevse 0 1 0 2| & 3495 0 0 2
4, Difficulty over copyrights or patentS.ccecesevccrssvee 0 0 0 00 |0 0 0 0
5. Trouble over articles lost, stolen, or damaged while
being carried by railroed, bus, truck, or eir.cececees 0 0 0 0/l 0 |0 0 0 0
TOTAL 0 2 1 5| 8 x 3 4
PERCENT 26.12.6| 62.5/100 12,5 37,5 | 50,




T

TABLE XXV

DOMESTIC AND PERSOHAL SERVICE
(14 persons checking)

IMPORTANCE . OCCURRENCE
REAL PROPERTY % o Tt
(5 persons checking) _ tle Yoursel & Somet
T j e
) court Wi
1 Dittfonlty over leases or rents (upkeesp, notice to $
vacate, removals, possession, 7 1) PR . 2 0 2 0 4 28.6 0 2 2
2. Trouble because legal papers were not recorded as
" they should have DeeD.scecssrssvsesssssssncnssnsennsnsne 0 2 o] 0 B 14.5 0 0 a
3., Trouble over let lines or over upkeeop of fences be- 3 4
. tween property, @lC.iccecescssscvcsssvsssonccnscsnannesn 0 0 q p | 1 7l 0 0 1
4, Difficulty because legal papers were worded or dramn :
UD 1n0O0rTrectlycasssscscssssssssssssssssscssnvssanssnnnse 0 0 0 0 0 (4] 0 0 0
8, Trouble because of damage or destruction of property
belonging to soneons Bl8Bsssssnnacessssannsesssnssatad 0 0 0 0 0 0 0 0 0
6. Troudble over & nortgage or trust deed...cesccsnsssenns 0 0 0 0l 0l @ 0 0 oL
TOTAL g2 8 2  NiESEh 0 2 5
PERCHNY | 28.6(28,6| 28.6] 14,2100 0[28.6 71,4




1,

3.
4.

B
6.
7
8.
9.

10,
11.

12.
13,
14,

16.
17,
18,

19,

TABLE XXV

DOMESTIC AND PEISONAL

SERVICE

(14 persons cheeking)

OCCURRENCE

(7 pong_‘:i:%mﬂs)

Difficulty over hiring, firing, wages, ete., of

someone working for you or while you were

mtiﬂ‘ for SONEON® Bl3G.ccecssscirisnssssanssissnin 1 1 b 1 4 28.6 0 0 4

Difficulty in eolleating & debt beceuse of waiting

too 1‘" “rm 'mtcoonn.ooccttoo.o-oo.oonoo-.c 1 1 0 1 3 21.‘ (4] 0 3

Rifficulty over amounts due on utility billB.ciceces (¢} 4] 1 1 2 14.3 0 1 1

Trouble over beodily injury to yourself or %o

another POTBONcsssnssnesssonersivssnsnsssanasnsaibansn 1 0 1 0 2 14,3 4] : 3

Trouble over a contraet that should have been in

”1‘1&8 but was NoVecssvesssssssssnssssssncnsninnsen 0 0 R 0 2 14,3 0 (4] 2

Trouble over an e8tot@,ssccssssssnsnsassssssssissnss 1 0 0 4] 1 7.1 0 0 1

Trouble becsuge of failure t0 use a notary public... 1 0 0 o] 1 7.1 0 0 1

Trouble over articles belonging to someone else whi :

ware found or DOrrowel..sssscsssessnsssansansniasane 0 0 1 0 1l 7.1 0 ¢} 1

Trouble because of an acocident to someone working

for you or to you while working for someone els€.... 0 1 0 o 1 7.1 0 0 1

Trouble over the meaning of a contractecececssccsese o 0 1 0 1 7.1 0 0 1

Difficulty over an oral contract (not in writisg)

because of disagreement aus to the Meaning.iiesciscese 0 0 1 0| 1 7.1 0 0 1

Difficulty over a contract because it ran for teo

long & perioed Of tAMOeccscsansvsssnvasvsnnsssscsnens 0 0 0 1 1i.f 93 0 4] 1

Difficulty with a contract because part of the

sgreement was 11legal.cscevesvevescnvsnssscansrosnsne (¢} 1 0 0 1 7.1 0 0 )

Trouble in dealing with minors other than in

Wils and 'dllﬂs-...nocto.un-o-.-ooooo-.a&onc.tioo 0 i 0 0 F 3 ?.1 0 0 1

Difficulty in collecting claims egainet cities, -

towns, or villages (for damasges, personal services

.t.o}--a-.lonocnc-tono-o.occlocl00..0-0..-..‘..0.0-.. 0 0 0 0 0 0 0 0 0

Trouble over things said or printed about another

PErBONssssnsssassrssonsnsensssssssnssssnnsssssanssnes Q 0 0 (4] (4] 0 (4] 0 0

Difficulty over a contract which was not good

because no value wae given by one of the parties,... 0 0 0 o 0 |0 0 0 0

Difficulty erising from & release or a waiver on

8 COREYBCicccncarsvcsrassscssnnsannssssannsssrnenss 4] ¢] (8] 0 0 0 0 0 0

Difficulty because one party thought there was

an agreement and the other party did not intend

that there be & contract.ececevescsassossscnsrsasnnans 0 0 0 _9_ ¢} 0 0 4] 0
TOTAL 6 5 g 4| 22 0 8| 20
peRoRN | 2m.7 |se.7]36.4118.2)100 ol 9.1l%0.9




1.
2.
3.
4.
8.
6.
7
8.

9.
10.
11.
12.

13.
14.

15,
18,

TABLE XVI
CLERICAL

(12 persons checking)

IMPORTANCE OCCURRENCE
KING
AHD SELLING t D %
(9 persons cheeking) [ _Settle Yourse s-t%i
Eo to _court

Trouble over the price of an article after it had
already been purchasefessssssrsssevsssssssrsnsisnsesse 0 e 2| 3 -] 41.7 (5] 1 B
Difficulty over the asddition of "service charges™
to the price of a pmhl‘.-!otoooioooontoaocouqtu-o. 0 3 1 i 3 25, 0 1 2
Trouble in getting an adjustment on a deffective
BXVL0)0icssssnsesscssssssasstssssasssisitsososssetsse ¢} 0 3 0 ] 25. 0 0 3
Trouble because a receipt or a bill of sale was not
EiVEn 0F SAEBlscsscssssacsonsiossasunttasosbossssne e ¢ 0 2 0 3 g5, i 1 1
Trouble over the purchase or sale of an article
which was not &2 advertised.csesscscssnsssevsstsnnnee 0 0 3 (8] 3 25, 0 1l 2
Difficulty in dealing with someone who was acting
for someone clse {.‘.nt’ot.coaoou-ouo'o.oooc.looclol. i 0 o 2 16.7 1 O 2
Trouble because goods bought did not wear, last, ete.
a8 the seller promised they would (warranties)....e.. 0 ¢} 1 1| 28 |[16.7 0 1 1
Trouble over goods received which were not ordered
Or nNot a8 OXrderod.isscccecessscosssasssansnsassssssnas 0 0 1 1 g 16.7 0 0 2
Diffioulty over delivery of merchandise after it
was bought or delivery after it was B801ldcsesnncssnine 0 0 1 0 ) ¥ 8.3 0 1 0
Diffieulty over purchases or sales on the installment
Plafscencsosnasasssssessesssssssnsssansensnsssasssanes 0 4] A 0 1 8,3 0 I 0
D“fienlt’ with C,.0.D. sales of purchagsesS..csevscsnecs 0 ¢] 1 0 1 8.2 © 3 0
Difficulty in dealing with someone not qualified
to deal with you sueh as a minor, a drunkard, or
an ingan® POrSONessssssssscscencsscsasnosnsssssnnrsasosse 0 0 0 : | 1 8.3 0 0 1
Trouble because goods were not examined when
received or the invoice was not checkediesssscveosces 0 0 1 0| 1 8.3 0 1 )
Difficulty because erticles were bought or sold
without knowing that they were stolen articles..ceess 0 0 0 0| 0 |0 0 0 0
Pifficulty over e purchase or sale at an auctiol.ees. 0 0 0 c| 0 |© e ¢ 0
Trouble over an option to hl! OF Bellesssasssssrncnss Q 0 ] 0 ) 0 0 0 0

TOTAL 2 1| 18 7|28 2 5.5

PERCINT | 7.1 | 3.6 64.3| 25 0100 7,1 [32.8 (60,7




TABLE IXXVII

HOUSEVIVES
(69 persons checking)

IFORTANCE OCCURHENCE

%?G KNG PBM%.

“TOT,
(40 persons king) _ t hmig
A r Rare
court
1. Trouble because there was no preof that a note or
a debt had boeen DaAldcescvesssvescanssnncsncrnnnninned 9] 1 J 10 14,5 o 2 8
2. Trouble over an overdrawn bank SCOOURb.secccssesinssn [} ¢ 7 9 13, 1 2 6
3, Difficulty in collecting freom an insurance compairy
for losses by fire, death, u’m. tCucessnnnsninany 2 g 2 1 9 13, 0 0 ¢
4. Diffieulty in the colleetion of an open gecount, a
past-due account, or an inetallument.isevceescencernony 2 2 2 2 8 |11.6 1 B £
B. Difficulty because a legal paper such as a cheek, |
note, ete. was filled out 1n00rreCtlyesesscsssssivnss 0 1 5 1 ¥ 10.1 0 2 5
6. Difficulsy because a check wes held too long before
it "' W.Dil..t..t.ltplai..l.........lll..‘l'... 0 0 ‘ 8 ‘ B.? 0 0 ‘
7. Trouble in trying to garnighee enother.siscescssniviss 2 g 1 o 8 7.2 0 i 4
8. Difficulty in changing the bemeficiary on an ine
surance policy &r iz naming someone as bereficiary... 0 0 4 1| & 7.2 0 0 <]
9. Trouble because a legal paper was sligned when the
signer d4id not know what was in the paper or what
the signing made him lisble fOrsscseccssssssssesivans 4] 0 2 2 4 8.8 ¢} 0 ks
10, DAfficulty beomuse a legal peper was signed incorrect |
lx...-.......Q!.-00‘0..-.0...0..0.-..-0-'10.0...:.0.. D 3 l D “ I 5.8 0 1 5
11, Trouble beeause notice was not given to the proper [ ‘
person when & note or check came due or had been '
tm.d m .t ‘ bmkl....Pll.l.t.tllll.'.!..."’.l.. 0 0 3 l ‘ | 5.8 o 0 ‘
12, Trouble because the amount of teaxes wes incorreci,... 0 0 5 0l 8 4.3 0 1 2
13. Difficulty in dealing with someone who was baukript ‘
or in collecting from the roceiver for a bankrupi |
mnnvoo-tcu.t-....no-tino.to---.-aun-aaouo.a-noo.. 1 l 1 o s | ‘.B 0 O 3
14. Trouble over & LOre0loSUNrC cisscsrsssssnsanatonsrands 1 1 1| 8] 3 4,3 [¥] 2 1
15, Difficulty becsuse an insurauce ¢company was not ! '
notified of a change in addrese, a loss by fire, |
doath, injury, 080.cessscsconscsvesccssscsssssannianss 0 0 & 1 3 4.3 0 2
16. Trouble over non=payment Of $AXEBecevevssssssnnninnss 0 0 11' d| B 2.9 0 o] 2
17, Difficulty because dividends were not psid when they !
8hould have DEGh,sssasssnvsssnesscsnussassnanssesionren 0 0 ll 3 ] 2.9 0 e 2
18, Difficulty in conneetion with fraud.vscscccsssvsisnse 0 1 1 0 2 2.9 i o 1
19, Pifficulty over something given to ome person to |
hlP for anotheP.ssesssssssssssussssssassssssnssinanse 0 0 ﬁ‘ 2 2 2.9 0 (6] 2
20, Trouble over being garnisheed.sccccscssvrcsscssninnse G 0 1 0 i l.4 0 0 1
2l. Difficulty in settling a dedt due = closed bank op ‘
iz collecting from & closed Denkicscecsssscesscarsnns| O O 0‘ 1] 1 | 28 Of O 13
22, Difficulty over premium payments on an insurauce
p.liﬂya'l.o.oa-.o-.n‘ontno-a;oluouooooo--.-oo.oonn-.o 0 0 0' | 1 l.4 (4] 0 4
£5. Trouble over interest which was charged at a higier . !
rate than the law allowedesessovsnsccscscsrcnnnsincas Q 0 01'_ 4] 4] 4] 0 0 0
TOTAL B| 16| 49| 21| 94 8l 17| 1N
*In some instances, the housewife cheeked T 8.8 AT. Ba;i i e
the questionnaire with her husband., These TOTAL o B 2B 6] 39 3 I
were included in both oecupations but are

subtracted from the totals for checking purpcses.



\
TABLE XXVIII

CLIRICAL
(12 persons checking)

IMPORTANCE OCCURKENCE
TOTAL PERSONS CHECKING PEROENT
PROPERTY Drop Often
(% persons checking) Settle Twnﬁ [Sometimes
~—Hie A lawyer [Rarely
ke to ¢
1. Trouble because uncontrolled animals destroyed
or damaged ProPeIrtyesessssessesocesscssconssaccncans 0 0 4] 1 1 8.3 1 0 ¢
2, Trouble over articles lost, stolen, or damaged
while being carried by railroad, bus, truck, or air, 0 0 1 & 8.3 0 0 i
8. Trouble over nuisances (loud noises, dogs, etC.)sses 0 1 0 a3 8.3 0 0 1
4. Difficulty over copyrights or patents..ceccecssccess 0 0 0 o 0 0 (¢] 0 (v}
6. Trouble over articles lost, stolen, or damaged
in hotels, cafes, theaters, and ZarageS.cccscesscessne 0 0 0 0 O 0 0 0 0
TOTAL 0 1 1 ] 3 1 0 2
PERCENT 55,3/35.5| 33,4/ 100 35,3 66,7




TABLE XXXIX

BOWEWIVZ3
(69 persens checking)

LIEPORTANCE OCCURRENCE

syl ___mea% e
(u?&ﬂm) | Settle Yo Pﬁ] hﬂm_

to_ 0o

1. Difficulty over leases or rents (upkeep, notice to
vacate, removels, possession, .t‘t}'oto.oooouontoot.!
2. Trouble over lot lines or over upkeep of fences
between Property, @bCicsessssscssnnsnsavsnsnnsissnsny
%. Difficulty because legal papers were worded or
Arawn up Mm’t..-ot-oo-.ccooouicnoo-oun-coaoo
4. Trouble beosuse legsl papers were not recorded as
they should Lave DOCD.scescesccossvarssscnssesinsssns
5. Trouble because of dmmage or destruetion of property

MOnflns Yo someo 81lB0issenssssasssasessnnsisanes
6. Trouble er a m#ﬂ. or {n& ‘Mooo:touou:c:lo:

10 | 14,8
10 | 14.5

N O »

8.7
5.8

23

= © M o n
o © o - ol
o= © o ™ (]

a mEa e o

*In some instances, the housewife checked the TOTAL
queationnaire with her husband, These were ine

cluded in both occupations but are subtracted  praomnT
from the totals for checking purposes. 1ias* |
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0 1

-
cale &
F
&
ougo&ut—'aw
cgg{uhﬁa
(35

] i O o0

-
[
£
2]
5
w
E
=

TOTAL




l.
2,
S
4.
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6.
7.
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6.
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TABLE XX
CLERICAL

(12 persons clecking)

IMPORTANCE

OCCURRENCE

TOTAL FERSONS CHECKING

OTHER

Let Drop

(5 persons cheecking)

Sett.

e Yourseld]

e to

Difficulty in eollecting s debt because of waiting
toa lm b.for. tﬂmll.t..o.oonoooouloato-!c...l..
n“fi‘ut’ over amounts due on utility billScscesins
mbl. m ‘n ..tﬂt...ol.llal.lnt  EE R R R R RS RE LR ENE R
Difficulty arising from a release or a waiver on a
contr‘ct..l...l..'......'.....’...................'.."
Trouble over = contract that should have been in
“1tiﬂ‘ DUE WRS BB icssessrassesossiesoeecsiis ones st
Difficulty in eollecting cleims against cities,
towns, or villages (for demsges, perscnal service,
.tel)..II...II..I...........-.'-.....‘......"...‘ﬂ...‘
Trouble because offailure t0 use a notary publiC..c..
Trouble over.hodllyiinjury to yourself or %o

another p‘mn.o-c-aoooo-cooo.--ooocoocooaootod.nttol
Trouble over things seid or printed sbout another
POTS0hscssannosssnancssssnasnssessocssnssascsnavansan
Trousle over articles belonging to someone else
which were found or DOrrowad....cresensvscsacnrscsnnns
Difficulty aver hiring, tiriag, weges, olc., of
someone working for you or while you were working
for SCRBONE ClSB.ssessvssansssnssnnsassssnssansaneins
Trouble becsuse of an accident to someone working
for you or to you while working for someone else,..«.
pifficulty over a contract which was not good because
no value was given by one of the partiesS..cccceccveics
Trmbl. over the Illlnin‘ of 2 Bﬁntrlet.-.-...--.otnl.
pDifficulty over en oral contract (not in writing)
begause of u‘wynt as to the meaning.essscscsiss
pifficulty becsuse ocne party thought there was an
agreement and the other party did not intend that
there be a CONtrEl . viesacissssncissnsnsanssnasantning
Difficulty over & contract because it ran for too
long & period of UimBecisscnvsvvcicssasnnssccovsnsone
pifficulty with s contract because part of the
agreement was 1116g8l.cssevsssssassssnsnssnncscssanes
Trouble in dealing with minors other than in

buying snd s88llingesscssessssssnsssscssssnssssnsnnnns
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TABLE XXXI

FUBLIC SERVICE
(11 persons cheeking)

JEPORTANCE OCCURRENCE
KING
Sear Do | Dro i —
(5 persens ¢ ) , Settle Mt%&i
1, Trouble over the price of amn article after ii had
slready been PpUrchadel.cscesssasssnassavsssnsisnnssss 0 1 1 1 S £7.3 0 0 8
2. Difficulty over purchases or ssles on the install-
ment pPlaleccecscsssscssncoscscnssssscssossnsissssnes *] 0 3 of & B7.3 0 1 2
8, Difficulty over the asddition of "service charges"” _
to the price of a PUrehas@.csssesssvscssssssiossscns 0 0 1 1 2 | 18,2 0 0 2
4. Difficulty over delivery of merchandise after it
was bought or delivery after it was 80ldeseeiescsnes 0 0 0 2| 2 |18.2 0 0 2
6. Trouble because a receipt or s bill of sale vas
not given or takoNasessssesscnssssssessssnnsrrnssses 0 0 2 o 2 18,82 0 (¢ 2
6. Trouble in getting an adjustment on a deffective
m’.u.-.oot-alitcnoootbtatt.-olovlloooaotlonion--l- 0 0 1 0 l 9-1 O 0 1
7. Difficulty in dealing with someone who was acting
for someone else (.‘u‘)a..oo.-ototatiicuosouotoo-. o 0 - 0 1 P | 0 1 0
8. Trouble because goods bought did not wear, lsst,
ete., as the seller promised they would (warzenties) 0 0 1 o 1 2.1 0 1 0
9. Trouble over goods received which were not oxdered
Or ROt 28 OPdoreficcsscsescassissssivanssnnsssansnnh 0 0 1 0 i g.1 0 1 0
10, pifficulty in dealing with someone not gualified to
deal with you sueh as & minor, a drunkerd, or an :
insane POrsOB.esceavssssnsrsssnutoessarssnssnssoness 0 o 0 1 ) 4 2.1 0 8] 1
11, Trouble over the purchase or sale of an article
which was not 28 advortisedisscccecsscscannsocnnnes 0 0 0 1 i 9.1 o 1 0
12, Trouble because goods were not examined when
received or the invoice was not checked.essssvsssves ¢ 4} 1 0 1 9.1 ¢} 1 L8]
13, Trouble over an option to b" OF B8llisessavsesssnes Q 0 0 l] 1 9.1 (4] i} 3
14, Difficulty with 0.0.D. sales or purchaseS.ssssssses| O O| O O © | O of o ©
15, Difficulty becsuse articles were bought or sald I
without kaoowing that they were stolen articles..ssss 0 0 0 0! 0 0 o] 0 0
16, Difficulty over a purchase or sale at ean auetion...o| O | 0| 0/ ¢/ 0 0 | 0] o0/ o
y TOTAL 0 1| 18 7| 20 4] 6| l4
PRRCEND ol 8! e0| 38100 ol 0| 70




TABLE XXXII

FUBLIC SERVICE
(11 persoas checking)

¥
(4 persons cheeking)

1, Trouble because there was no proof that a note or
e debt had DeeR Paldicecccessscesssssessossssaninasns
2. Difficulty because a legal paper such as a check,
note, ete., was filled out incorrectlycesssescrdnsess
3, Trouble because the amount of texes was incorrect....
4., Trouble over interest which was charged at e higher
rate than the law allowed.isessessssssvscosessncensnns
5. Difficulty in dealing with somecne who was bankrupt
or in collecting from the receiver for s benkrupt
POTE80Tssoessunssasansnsnsssnasnssnsnsossssssstssnannns
6. Trouble over sn overdrawn bank &0C0UNb...ceveessseses
7. Difficulty in collecting from an insurance company
for losses by fire, death, injury, etGicccvssersvssess
8, Trouble over m-plmi Of CtBX08esvsesnasncssncrssis
9, Trouble beczuse & legal paper wes signed when ths
gigner did not know what was in the paper or what
the signing made him ligble LOFrevecsescescssnccsrsces
10, Difficulty becsuse a legal paper was signed
IDCOTTeCElYeessssenssssnsssnsnrsstssnsrsssnsnnasarnssse 0 0 0 ¢ 0 0 0 0 ¢
1l. Difficulty becsuse dividends were not paid
when they should have DBODLsessssnsvsssnnsnssnsnisane
12, Trouble because notice was not given to the proper
person when a note or chesk came due or had been

18.2
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e
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o
o

o
L~
o
o
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o
<
o
o

turned down at 24 DalK.ssssssessssvsesssesssvnscsinssnae 0 4] 0 0 0 0 0 0 0
13, Trouble over a foreClosuUl@.ccscssussssssssscnnssisnss 0 0 9 el 0 |0 0 0 0
14, Difficulty in the collection of an open account
a past-due secount, or an installmentssecavssnssiasne 0 [¥] (4] 0 Q0 (4] ¢} Q 0
15, Difficulty becsuse a check was held too long befire
1t wae caBhod.sssevscnvssnsssonnsosenssoenvavesninnss 0 0 0 g & |9 0 0 0
16. Trouble over being mim...............uuuu- 0 Y] o Q 4] 0 0] (1] 0
17. Trouble in trying to garnishee Anotheresesasssssisnns 0 0 0 5] 0 0 0 0 0
18. Difficulty in settling a debt due a ¢losed bank or
in gollecting from a closed Dankesssssovsssvnsncsnnse 0 0 0 o] 0 |0 0 0 0
19, Difficulty in cheanging the beneficiary on an insurance
policy or in naming soneone as beneficiaryeiesscevenes 4] 0 4] 0 ] 0 0 0 0
20, Difficulty because sa insurance compeny was not
notified of a chenge in address, a loas by fire,
death, iljm. BECeesnnsssscneasssnsnssnsscosransnsene 0 v} 0 0 0 0 0 0 0
wia ents on insurance
n. g’%{:;ﬁt’:'?zf.m...?ﬁ?..I:.‘..ﬁ..'.l.......... 0 0 0 o 0 0 o 0 °
22, Diffieulty in conmection with fraufeccsssvncscssnnnns 0 0 0 9] 0 o O 4] 0
23, Difficulty over something given to one person %o
keep for ANOLHeYr . ssssssssassssssnsnnssnsosssssnssinesd Q 0 0 0 0 0 0 ] 0
TOTAL 0 1 S 5 9 0 1 8
FERCENT [11e1[55.6|95,3 100 1l,.1/88.9




TABLE XXXIII

FUBLIC SERVICE
(11 persons checking)

Pmm FPROF;
(3 persons checking)
1. Trouble beecsuse uncontrolled snimsls destroyed
or damaged PropPertyesccscscsscccsssccccscsssnsassons 0 0 2 4] 2 18.2 0 1 1
2. Trouble over nuisances (loud noises, dogs, 6%€.)esss 0 0 1 1| 2| 18.2| © 2| ©
5. Trouble over articles lost, stolen, or damaged in
hﬁt‘ll, cafes, ml‘.r.. and garageBecccssccssvessna 0 4] (¢} 1 1 9.1 0 0 1
4. Difficulty over copyrights or patentBiesessesecvsses L] 0 0 0 0 (3] 0 0 0
5. Trouble over articles lost, stolen, or dsmaged
while being carried by railroad, bus, truck, or air. 0 0 0 0]l 0] 0 0 0 0
TOTAL o o 8 2 8 0| B| 8
PERCENT 60| 40| 100 h 80 A




TABLE XXXIV

FUBLIC SERVICE
(11 persmns checking)

IEFORTANCE QCCURRENCE
| TOTAL TERSONS cg‘”"’“"’"‘wmﬁ
REAL TROVERTY = Drop Often |
, settle Y [Sometimes
A T Rare
fo o
l. Difficulty because legal papers were worded or
drawn Up InCOPYEORlYescesnesccnssssessanvussinsanses 0 0 0 1 9.1 0 0 1
2. Diffieulty over leases or rents (upkeep, notice
to vacate, removals, possession, 018} secesscnisnancoe o ] | 0 9.1 Q 0 1
3. Trouble because legal papers were not recordei as
' thly 8hould have DeeN.cssesssssrsscsstsssnsssisstnnne 0 0 0 (¢} 0 0 0 0
4. Trouble over lot lines or over upkeep of fences
between property, @0C.ccscevecsvossccessconcstsnsnnse 0 (¢} 0 0 0 0 0 0
5. Trouble because of damage or destruction of '
property belonging to B0MBONE ElBGssssesssssinsensses 0 0 0 (¢} 0 0 e 0
6. Trouble over a mortgage or trust deed.cvicssvinssanes _Q O (4] 0 0 0 Q 0
TOTAL 0 0 1 il B 0 o 2
PERCENT J 50| 50|/100 100




1.
2.
3.

13,
14.

15.

16.
17.
18,
19.

TABLE XXXV

FUBLIC SERVICE

(11 persons ebeecking)

DPORTANCE

CUCURRENCE

(4 pon%mfmnm

Trouble over bodily injury to yourself or %o
enother POrBON.seessnsnnssssonsncnsasssssssnssnsssans
Trouble over articles belonging to someone else
which were found or m‘.noooottoovuooooaulllotlt
Diffieulty over hiring, firing, wages, ete., of soms~
one working for you or while you were working

for someone €l8@cesssssesss SEsssRaNERRERRRERIEES
Diffieulty in collecting a debt besause of waiting

too long before SXYingevecvssnnsvacsssssnessosenessars
Du‘tllulty over amounts due on utui‘ly 'm..:..o-nlo
Difficulty in collecting elaims sgainst eities,
towns, or villages (for damages, personal services,
.t..).!..00-U..‘..l.‘.......'.I......l...l.........l.
Trouble over an OBBREB s csvunsrsvinsssnnssssssssehsese
Trouble beeause of failure to use a notary public....
Trouble over things said or printed about another
POrBONesesnsnssnesernsnsssssssssansnnssnsassssssassrs
Trouble because of an accident to someone working for
you or to you while working for someone 0le€..ccseers
Difficulty over a contract which was not good
because no value was given by one of the parties.....
Trouble over the meaning of s contracteseceevessncois
Diffieulty arising from a release or a waiver

on a ﬂﬂntnctouulnotcoo-oooo--o-.oo-c--o-oo-cc-n.oht
Difficulty over an oral contraet (not in writing)
because of disagreement as to the meANINGg..eeeeevesis
Diffieulty because one party thought there was

an agreement and the other party did not intend

that there be = .Olm"o-cc-ooo.tuotooou--o.nso.tott
Trouble ovér a contract that should have been in

writing m‘!‘_‘.' DOVsscssesvsennesnsscnsnssnsssnnessnis

Difficulty over a contract because it ran for too
long a period of tiMGssesscssasssnnvssssnosscnncssne
Difficulty with a contract because part of the
agreenment was 111*10.toooo-.n.ooc-og-oooooo-ocooou
Trouble in dealing with minors other than in

min‘ and ncllins.................u.uu..-u..uu
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
i1,
12,

14,
15,
16.

TABLE XXXVI

EOUSEWIVES

(69 persons checking)

IMFORTANCE OCCURRENCE
FEFA0NS CHACKING | PERCENT
BUYDNG AND 331.1.% § trop often
(42 persons cheeking Settle ¥ [Somet imes
&€ r Rerely
Trouble because goods dought did not wear, last, ete.
a8 the seller promised they would (mti..:l-ououo 0 C 14 8| i9 27.8 2 6 11
Trouble in getting an adjustment on a deffective
miu.l.‘.Ql.i‘...lli.t...l.-.ctlcnllnnt..cll..'lt.. 1 o0 16 1| 18 “ol 0 7 1.1.
Trouble over the price of an article after it had
'M beea W.lillll...00...........!..'.... 0 2 ] ‘ 17 “.5 0 4 18
Trouble over goods received which were not criered
or not a8 ordered.ccevscessessvsvrnvnssnesnsnisnssnis 0 0| 12 4| 16 23,8 0 6| 10
Difficulty in dealing with someone who was acting ,
for gsousone else ‘.mt)oooacooooo--.oooonootto'o.oto 1 1 7 4| 13 18.8 0 -] 1l
Trouble becsuse a receipt or a bill of sale wes .
not given or tokeN.sscessssccnsassssssnscsssssncsnses 0 0 11 2| 13 18,8 0 3 10
Difficulty over delivery of merchandise after it
was bought or delivery after it was go0ld.cceccsnssnss 0 0 8 31 15,9 0 3 8
pifriculty over the eddition of “service charges™
to the price of a PurchaB@esesesssessscnssssscrssnses 0 Ol 4 4 8 11.6 0 1 8
Difficulty with C,0.D. Bales or purchaseB.csssivserce 0 0 1 7 8 |1l.6 0 b 3
Difficulty in dealing with someone not qualified %o
deel with you such a8 & minor, a drunkard, or an -
insane POrSONsscssvsnsssoscnstsnssnatstansoschsibosnnn & °| 3 4 8 ng.- 0 3 -
Trouble over the purchase or sale of an article .
which was not as advertised.....cscecsssssssvnissnses 0 0 g 6 8 11.6 4 2 6
Difficulty over purchases or sales on the installe
ment ﬁ“&oa--coo.-o-a.-.ool-.-ooocoac.oora.g--.o-... 2] 0 <] a8 4 10.1 C | 4
Trouble becmuse goods were not _ |
received or the inveice was not chocked.ssvescivesses 0 o & 2| 6 8.7 1 3 2
Difficulty over & purchase or gale at an auetion,.... 0 o 2 8| & 7.2 © 0 5
Trouble over an option to buy or 881lssssscsvstnnnna Q 1 4 1 8 4,8 e} 2 1
Pifficulty because articles were bought or sold
without knowing that they were stolen srticles.ccvese 0 1 0 0| 1 1.4 Q0 0 1
TCTAL o 65 99| 5418 S| 501|108
FERCENT le? | 5.1/61,5/38,8100 1.9 (31,1 | 674
LEsS® P ;EFT'% 0| 2448
TOTAL 1] B b2 83| 89 3] 2660

*In some instances, the housewife checked

the questionnaire with her husband, These

were included in both eccupations but are
subtracted from the totels for checking purposss.




TABLE IXXVII

HOUSEVIVES
(69 persons checking)

IFORTANCE OCCURHENCE

%?G KNG PBM%.

“TOT,
(40 persons king) _ t hmig
A r Rare
court
1. Trouble because there was no preof that a note or
a debt had boeen DaAldcescvesssvescanssnncsncrnnnninned 9] 1 J 10 14,5 o 2 8
2. Trouble over an overdrawn bank SCOOURb.secccssesinssn [} ¢ 7 9 13, 1 2 6
3, Difficulty in collecting freom an insurance compairy
for losses by fire, death, u’m. tCucessnnnsninany 2 g 2 1 9 13, 0 0 ¢
4. Diffieulty in the colleetion of an open gecount, a
past-due account, or an inetallument.isevceescencernony 2 2 2 2 8 |11.6 1 B £
B. Difficulty because a legal paper such as a cheek, |
note, ete. was filled out 1n00rreCtlyesesscsssssivnss 0 1 5 1 ¥ 10.1 0 2 5
6. Difficulsy because a check wes held too long before
it "' W.Dil..t..t.ltplai..l.........lll..‘l'... 0 0 ‘ 8 ‘ B.? 0 0 ‘
7. Trouble in trying to garnighee enother.siscescssniviss 2 g 1 o 8 7.2 0 i 4
8. Difficulty in changing the bemeficiary on an ine
surance policy &r iz naming someone as bereficiary... 0 0 4 1| & 7.2 0 0 <]
9. Trouble because a legal paper was sligned when the
signer d4id not know what was in the paper or what
the signing made him lisble fOrsscseccssssssssesivans 4] 0 2 2 4 8.8 ¢} 0 ks
10, DAfficulty beomuse a legal peper was signed incorrect |
lx...-.......Q!.-00‘0..-.0...0..0.-..-0-'10.0...:.0.. D 3 l D “ I 5.8 0 1 5
11, Trouble beeause notice was not given to the proper [ ‘
person when & note or check came due or had been '
tm.d m .t ‘ bmkl....Pll.l.t.tllll.'.!..."’.l.. 0 0 3 l ‘ | 5.8 o 0 ‘
12, Trouble because the amount of teaxes wes incorreci,... 0 0 5 0l 8 4.3 0 1 2
13. Difficulty in dealing with someone who was baukript ‘
or in collecting from the roceiver for a bankrupi |
mnnvoo-tcu.t-....no-tino.to---.-aun-aaouo.a-noo.. 1 l 1 o s | ‘.B 0 O 3
14. Trouble over & LOre0loSUNrC cisscsrsssssnsanatonsrands 1 1 1| 8] 3 4,3 [¥] 2 1
15, Difficulty becsuse an insurauce ¢company was not ! '
notified of a change in addrese, a loss by fire, |
doath, injury, 080.cessscsconscsvesccssscsssssannianss 0 0 & 1 3 4.3 0 2
16. Trouble over non=payment Of $AXEBecevevssssssnnninnss 0 0 11' d| B 2.9 0 o] 2
17, Difficulty because dividends were not psid when they !
8hould have DEGh,sssasssnvsssnesscsnussassnanssesionren 0 0 ll 3 ] 2.9 0 e 2
18, Difficulty in conneetion with fraud.vscscccsssvsisnse 0 1 1 0 2 2.9 i o 1
19, Pifficulty over something given to ome person to |
hlP for anotheP.ssesssssssssssussssssassssssnssinanse 0 0 ﬁ‘ 2 2 2.9 0 (6] 2
20, Trouble over being garnisheed.sccccscssvrcsscssninnse G 0 1 0 i l.4 0 0 1
2l. Difficulty in settling a dedt due = closed bank op ‘
iz collecting from & closed Denkicscecsssscesscarsnns| O O 0‘ 1] 1 | 28 Of O 13
22, Difficulty over premium payments on an insurauce
p.liﬂya'l.o.oa-.o-.n‘ontno-a;oluouooooo--.-oo.oonn-.o 0 0 0' | 1 l.4 (4] 0 4
£5. Trouble over interest which was charged at a higier . !
rate than the law allowedesessovsnsccscscsrcnnnsincas Q 0 01'_ 4] 4] 4] 0 0 0
TOTAL B| 16| 49| 21| 94 8l 17| 1N
*In some instances, the housewife cheeked T 8.8 AT. Ba;i i e
the questionnaire with her husband., These TOTAL o B 2B 6] 39 3 I
were included in both oecupations but are

subtracted from the totals for checking purpcses.



TASIE XXVIII
HOUCEWIVES

(62 persezns checking)

IMPORTANCE OCCURRENCE
TOTAL FERSCNS CHRECKING | PERC
PERSONAL PROPERTY — let Drop EF;un
(30 persons checking) Settle Tomolf[ Eometines
See [Rarely|
[fake to_court
1, Trouble over nuisances (loud noises, dogs, etClie.ses 1 1 6 7] 18 | 21.7 2 6 7
£. Trouble becsuse uneontrolled snimels destroyed or
damaged PrODOIrtYecsscscssvssscansscnscesccsssnnnsonnses 0 0 ] 4 13 18.8 1 1 11
3. Trouble over articles lost, stoelen, or damaged in
hot.l" ur." tmt.r.. 8Nd ZArageBSescvvevssacsvsnes 1 0 4 2 Y 10.1 O 0 7
4. Trouble over articles lost, stolen, or dsmaged while
being earried by railroad, bus, truck, or airiseccses 0 o 6 o 6 8.7 o 3 3
5, Difficulty over copyrights or patentSisesssccsssccsss 0 2 1 0 3 43 0 0 3
TOTAL 2 3 26 13| 44 S| 10] 81
*In some instances, the housewife checked the FERCENT 4.5 6.8 59,% «6)100 6.8 2.7 [70.5
questionnaire with her husbend. These were  LESS* a8 '3 ﬁia}_. 0| 6] 18
included in both eoccupations but are sub-
tracted from the totals for checking TOTAL i i| 16 5| 23 3 4| 16

purposes.



TABLE XXXIX

BOWEWIVZ3
(69 persens checking)

LIEPORTANCE OCCURRENCE

syl ___mea% e
(u?&ﬂm) | Settle Yo Pﬁ] hﬂm_

to_ 0o

1. Difficulty over leases or rents (upkeep, notice to
vacate, removels, possession, .t‘t}'oto.oooouontoot.!
2. Trouble over lot lines or over upkeep of fences
between Property, @bCicsessssscssnnsnsavsnsnnsissnsny
%. Difficulty because legal papers were worded or
Arawn up Mm’t..-ot-oo-.ccooouicnoo-oun-coaoo
4. Trouble beosuse legsl papers were not recorded as
they should Lave DOCD.scescesccossvarssscnssesinsssns
5. Trouble because of dmmage or destruetion of property

MOnflns Yo someo 81lB0issenssssasssasessnnsisanes
6. Trouble er a m#ﬂ. or {n& ‘Mooo:touou:c:lo:

10 | 14,8
10 | 14.5

N O »

8.7
5.8

23

= © M o n
o © o - ol
o= © o ™ (]

a mEa e o

*In some instances, the housewife checked the TOTAL
queationnaire with her husband, These were ine

cluded in both occupations but are subtracted  praomnT
from the totals for checking purposes. 1ias* |

5.6 6.7 77,7
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IMPORTARNCE OCCUREENCE
TOTAL PERSONS CHROKING | PARCE
OTHER . Droj)| often |
(32 persons ehecking) % EB?IF.—
See A RINE
to_court
1, Difficulty in colleeting a debt because of walting
too 10]!‘ before mm..l...!..000..l‘!..l.lll..lll.i Q0 1l Sr é 10 14,5 1 1 8
2. Difficulty over hiring, firing, wages, ete,; of
someone working for you or while you were woriing
fﬂl’ someonse .1”!.i..tclcl..o.no-..oltuﬁ.t!!.lt!...t. 0 0 ' l ﬂ u.‘ 0 8 ‘
3. Difficulty over amounts due or utilily Pilldsiceesesns 0 Q [ o & 8.7 1 3 2
4. Trouble over an PRt B s s ssnsssnssve st RbRIRB LSRN - 0 1 0 6 8.7 0 4] 6
5. Trouble over bedily injury to yourself or to
another DOTYSONcssscssrssssscsnssesssnsesssssninsssane ;) 2 & 1 5 7.2 0 1 4
6. Trouble because of an sccident to someone working
for you or to you while working for scmeone elS@..sss 1 1 2 y 41 7.2 0 0 5
7. Difficulty because one perty thought there was an
sgreement and the other party 4id not intend that
there be a CONBra0t.ivecevenssossensssenssesssinassenne 0 0 3 - 8 7.2 0 2 - ]
8, Difficulty over an oral contract (not in writing) '.
because of disagreement ms t0 the meanitg..ccivseccee 0 0 3 : A 5.8 0 1 3
9. Trouble over a contract that should have been in
“itm but was NoObesecsesscssnssnvsessnssnnninnensas (¥) o 3 9} 3 4.5 o} 1 2
10, Trouble in dealing with minors other than in bduying
llﬂ “lliu.t...l...l.toililO'll.".l..'l.‘..l....‘.. 0 O 0 5] S 4:3 1 0 3
1l. piffioulty iu collecting claims against cities,
towns, or villages (for demages, personsl serrvices,
.t‘.)oatntocuo.oooocou.ooac--oo-onioooclcc--na..cqac 1 (4] (4] 1 2 2.9 (¢] L] 2
12. Trouble over things said or printed about anolher
POTBONssassssscensssansnssssasssasonasnostnsirnnesrnod 0 0 1 1| 2 2.9 0 0 2
15, pifficulty over s contract which was not good be- |
eause no value was given by one of the partiet.ssesse o 0 i 3 2 2.9 0 0 2
14, Difficulty erising from a release or a walver on
A 0ONEYractecsuesssossssssessnsssrennsssnssnnssrsnnsnns 0 0 b 1 2 2.9 0 0 2
15, Trouble because of failure to use a notary pudliC.... 0 0 0 4 iaas 1.4 0 0 1
16. Trouble over articles belonging to sovueone else
which were found or DOIrTOWEd.sssscsvssoorasnsersnnenne 0 0 0 i 1 1.4 0 0 1
17. Trouble over the meaning of a contractesensasisnnanne 0 0 1 0 1 1.4, 0O 0 1
18, Difficulty over a contract because it ran for too i
long a period Of b0 ceesvsnvossssnssssssnasisesnnne 0 0 0 7 ¢ 1 l.4 | ¢} 0 1
19, Difficulty with a contrset becsuse part of the
agrecment was 1llegalecvcsscsrvecssocsscnsassisssanss Q 0 0 0, 0 [0 0 0 0
*In some instances the housewife checked TCTAL 8| 4| 33| 22 &7 3| 11| &8
the gquestionnaire with her husband. These b
were inocluded in both occupations but are PERCENT [ 6.0 49.2(52.9 100 4,5 16.4 79.1
subtracted frox the totals for checking rurposes..ESS* g 4 j'__f iz '&W 2 28
TOTAL 3 @4 19 10| 82 1 6| 25

TABLE XL
HOUGEWIVES

(69 persons checking)




1.
2.
3.
4.
5.
6.
7
8.
9.
10,
11.

1z,
13.

14,
16.

16.

TABLE XLI
UNC LASSFIED

, (109 persess checking)

IMPORTANCE

OCCURHRENCE

TOTAL

(68 perssne <hecking)

Trouble over the price of an article after it had
already been pUrchasodessssssovsesessssssssnusnnonns
pifficulty in dealing with someone who was acting
for gomeone else (.‘.n"ooo-o------.a-.unoo-uo-ooia
Trouble because a receipt or a bill of sale wss

not given or takeN.sseccsssvscsnsssvssvuscsssinnances
Trouble in getting an adjustment on a deffective
mi.l‘l.l'....I.'.......llll........‘........‘.....
Trouble because goods bought did not wear, lest,
etc,., as the seller promised they would (warranties)
Difficulty over dlivery of wmerchandise after it

was bought or delivery after it was 80ldececeevssece
Trouble over goods received which were not ordered
or not a5 Orderediccsesessscenssassnsisnsnsnsssnansons
Difficulty over the addition of "serviee charges®

t0 the price of a PUrchabB@escsssssssssrssssssnsnnsns
pifficulty over purchases or sales on the
installment DlafN.scsavssnssnavanssrenesssnssssnanene
Trouble over the purchase or sale of an article
which was not as ‘d““i”‘.l.l...llil'l....ll_"..'l
Trouble becasuse goods were not examined when
received or the invoice was not checkedessvsescscsee
Difficulty with C.0.D. sales or PuUrcheseS.csesnsscss
Difficulty because articles were bought or seld
without knowing that they were stolen articles...«e.
Trouble over an option to buy or 88ll.sesesssssnccss
pifficulty in dealing with someone not qualified

to deal with you such as & minor, a drunkard, or

a8 insane PerSON.isscssssessscssssssnssssssnsnansnnes
Difficulty over a purchase or sale at an auction....

oo oCc o o L= o © (=] 9 - (=] (=]

' tle Yourse
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TOTAL
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. B e
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9.5
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1.
B
8.
4.
5,
6.
7.
8.
9.

10,
11.

16,

17.
18.

18,

2.
22,
23,

TABLE ILIX
UNCLASSITIED

(109 Persons checking)

FINARCIAL
(66 persons cheoking)

Trouble becsuse there was no proof that a note or

. a.bt m M m‘..l........tt......ll......‘....
piffieulty in the collection of esun open account,

a PlMﬂ' 'c““‘, or an installmentecvssconsvinnes
Trouble because the amount of taxes was incorrect...
Trouble over an everdrawn bank ac@ounbtecsccosscinens
pifficulty because = legal paper such as a check,
m“’ OtC- » “. ml.d O‘Il.t in‘om“lyl.laootlutttii
pifficulty in dealing with soweone who was bankrupt
or in eollecting from the receiver for a bankrupt
p.’ml....Il..'..Il‘...‘l’l.....'.l‘...ll...".ll'_‘.
Trouble in trying to garnishee ANOtherecescsvscninnne
pifficulty in settling a dedt due a elosed bank or
in ¢olleoting from a closed bankssessnssvsssnesinens

piffieulty in celleeting from an insurence compeny
for losses by fire, death, injury, etCececcceceivees

Trouble over non-payment of ‘m.aoooo.coco.oup-li
Trouble because a legal paper was signed when the
signer did not know what was in the paper or what
the 'm‘.n‘ made him liable fOPessssessessccsnvinnes
Difficulty because a legal paper was signed
ineorrectlycssscsanvsrsscscsssssscnsnessannesansinens
piffieulty because & check was held too long

before it was .m.-.ooo-coooo-o-.oooococootcnctpt
pifficulty over something givem to one person

to keep for anOtherisessssssasnsstnsssnsnnanssninnns
pifficulty because dividends were not paid when
they should have DOCResssssssssssncsssssssssnanisses
Trouble because notice was not given to the projer
person when & note or check came due or had beer
turned down at o DANK..cevsscasssvessvsncccssnninnas
Trouble over a fOreCloSUrC.iscsssesssssvsnsnssnnisans
Trouble over interest which was charged at a

higher rate than the law allowed..ceeevsccrvrvrvsnne
Difriculty because an ingsurance company was not
notified of & change in address, a loss by fire,
death, injury, BU0cessesssssssnssssnsessssnnsesintne
pifficulty in changing the beneficiary on an
insurance poliecy or in naming someone as
bmfitinﬂ...uuu“..u.n..uu...-.-...u.uou
Diffieulty in comnection with fravdessceccsccsccanes
Trouble over being garnislieediccccecsssrsscisanisnse
piffieulty over prmium payments on an insurance

pﬁlicyot.oUI.-o.....00.0.-.0..ttttoon.o-oonlti LA RS N
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TABLE XLIII

UNCLASSIFIED
(109 persons checking)

PERSOHAL,
(32 persons checking)
1. Trouble over nuisances (loud noises, dogs, etC.)...s 0 0] 11 6| 17 |15.8 4 7 6
2. Trouble because uncontrolled snimals destroyed
or damaged DPropert¥eecssecscscsceassnsesssssnssosncens 0 iy 1l 1l 13 11,9 2 6 ]
3. Trouble over articles lost, stolen, or damaged
while being carried by railroad, bus, truck, or air, 0 1 8 3 12 |1l. 1 1| 10
4. Trouble over articles lost, stolen, or damaged in
hotels, cafes, theaters, and garngeBS.s.ssssescsssses 0 1 b g 8 7.3 0 3 6
5. Difficulty over copyrights or patentBecceicescccecens 0 2 o 1 3 2.8 0 &l BRI
TOTAL 0 5| 85| 13| 83 7| 18| 28
PERCENT 0l 8.4| 66]24,6/100 E’iﬁi 34/52.8 |




TABLE XLIV

UNCLASS IFIED
(109 >ersons checking)
TVPORTANCE OCCURRENCE
PERO0NS CHUOKING | VERG
(32 persons ohecking) Settle Yourself| et
ee Lawyer 4 Rarely,
to _ecou
1, Difficulty over leases or rents (upkeep, notice to
vacate, removels, pﬂmtliﬂn, OBuscinsaranssscnenss 2 5| 8 4 19 17.4 1 7 11
2. Trouble over lot lines or over upkeep of fences
between pﬁp‘ﬂ‘.", BUBssvsnerssnssnsiisnnssnssssssanes 0 2 9 8 13 11.%9 0 g 11
3. Trouble over a mortgage or trust deed.cccscsvcesnnss 1 1 £ 1| 6 4.6 ¢ 8 2
4. Difficulty because legal papers were worded or drawn|
UP incorTectlyicscscccssssssncesssvssnsnsensncsnsene 0 ‘L 0 0 4 S.7 0 2 2
5. Trouble because legal pepers were not recorded as
they should have De@N.ssscsssssssnscsssnvensssssssnn 0 2 (i} 1 3 2.8 4] 1 2
6. Troublec becsuge of damege or destruction of
propcrty b.lﬂn‘m $0 BOMOONG 6lB8Osscssssesssvonssnse 0 O _! 0 ! 1.8 0 4] 2
TOTAL 3| 14 21 8| 46 1| 18| %0
PERCENT 6.5 N.ﬁl 45,7117.4/100 2.2 B2.6 M.!_z




TABLE XLV

UkC LASS IFIXED
(109 persons checking)

(42 pcn;%«kiu)
1, Diffievlity in ccllecting a debt becguse of waiting
too 10“ before muvutotm-oooooolt.ctlco.-oo.o.lel 0 2 % 7 13 11.9 1 - 7
8. Difficulty over hiring, firing, wages, ete, of : _
sompone working for you or while you were working
FOr SOmOOns Slo®.sscscsscssssssssnsssssssssnsssssane 1 0 B 1| 10 .2 2 1 ?
8. Trouble over bodily injury to yoursslf or %o
SNORHOY POPBON.esesensssnnnsanssasssasinssasssssesss 0 4 4 i 9 8.3 0 3 6
4. Troudble becsuse of an accident so someone working
for you or to you while working for somsone €ls8€.... 3 3 i il @ 7.3 1l 3 4
8. Difficulty over smounts due on utility Dills.cescses] O O & 1. e 1 1 B
6. Trouble over a contract that should have been in
writing but was RoBessscsssssssnnscsnssscsnssncsnsne o 1 . 3 6 5.5 0 e “
7. Trouble over things said or printed about snother
POPE0l e s ransnsostsossoerieseststosesssendstncnaatsess 0 b ! 2 Z S ‘C-‘ Q 4 ‘
8, Trouble over the meaning of & COULrAOB.csesesvssasee 1 2 1 1| & 4.6 7] 3 2
9. Difficulty over an oral coatract (not in writing)
becaunse of disagrecwent as t0 the meaning.isscsscsesse ] 1 1 8| & 4.8 1 0 4
18: Trouble beceuss of faiiure to'use's'nstasy'subiiscss 8| 8| 3| 3 ¢ | %7| 8| 8| ¢
12, Trouble over articles belonging to someone else
which were found OFr DOXTOWEd.scscrssscssssecsesssnsss o o LY O & 3.7 1 0 3
13, Difficulty over n contract because it ran for too
m ‘ p.ﬂ“ ’t tm.....'.'..‘.'.................. ° l ‘ 1 ‘ U.? 1 1 ‘
14, Difficulty in colleoting elsius against cities,
tom. or villages (for demages, personsl services
1 Rl R L s R R R R R S R R ] 1 1 0 1 3 ﬂ.’ 0 ! 1
15, nu't culty because cne party thought there was an
agreement and the other perty did net iutend that
there be o Contre0Bessvacesvscervrvscvecesnsssnnesse 0 p 1 i 3 2.8 Q 0 A
16, Diffioulty arising from a release or & walver on a
CORTPRORscsscncnsrsnsannssstousasesnssasasesssnshodoe 4] 1 1 c a 1.8 0 4] 2
17, Troudle in dealing with minors cther than in buyiag
.“. .mm‘.....l....‘.....‘.....l.....I‘........... o O ' 0 z 1.‘ o l l
18, Difficulty over a contract which wes mot good
because no value was given by one of the parties.... ¢} 1 0 6| 2 o9 0 i 0
19, nltﬂnltr with a contract beesuse part of the
agreement was 1110g88lecesvocssvenrconsonnsnnassssnss 0 __!. o _l'__& .9 0 _1' 0
TOTAL [} g2 | 41 25| 86 a B 63
rmaosN? | 8.8 |22.9 la2,7 26,1 oo 8.9 [86,168.6 |
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