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Chapter I 

INTRODUCTION 

One of the most important objectives of any course in business law 

is that it be functional in nature. An examination of the objectives 

of buainess law courses in high schools located in different sections 

of the United States will help to substantiate this statement. 

One of the objectives for business law in the Course 2.£_ Study for 

Secondary Schools in the State of South Dakota issl 

To make use of past race experiences in solving present and 
future problems. 

The Department of Education of the State of Nevada lists t he following 

aim. along with others, for business law: 2 

To give the student knowledge of business law which will enable 
him to understand his rights and obligations \n camnon business 
transactions in order to help him avoid legal difficulties. 

In the Sacramento., California School System, one of the objectives for 

business law iaa3 

To establish a conception for the responsibilities and rights 
of individuals in their everyday business relations with others. 

Business law in the secondary schools of Florida has as one of its aims ,4 

To develop the power to reason and exercise good judgment in the 
application oi' legal principles to private and business affairs. 

lcanmercial Course of Study for Secondary Schools. Department of 
Public Instruction;-state 0£ South Dakota. 1933. P• 136 

2High School Course of Study. Department of Education. State of 
Nevada. 1934. P• 35. 

3course of' Study. Monograph No. 30. City Public Schools, 
Sacramento. California. 1937. P• 11. 

4connnereial Course of Study for Florida High Schools. Volume II. 
Part IX. State Department ~Public Instruction. l935. P• 84. 
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en& o.'bje.eUv<e of ~ineu, law b't the. !z.llelnui !! Bta~,!_ &ubJ~, pub• 

lieed ~ the &tat De~t ot ··"dQCa.tiQU ot ;., y~ i••s 

f{) give t i:10 pt19il e. mowie-dge of 1d.s right$ and obli,gat:i,oru, tn. 
~ bu:au111rs.a t,a.nu,otJ. •- end to ht,lp h~ tbro~ thia 
knowl~e 'tv avoid l~ :entangl.~'1:$·• 

11; 16 ap_puea~ l't'Q'll these quota.ti'm.ut -tbai1 the "liw.' ifJ pneral 

tba't bu1~a law ahwtd 'tMt J"-.liat10:.., A. ~•:e- o£ «tlJiW £or• ~ool. 

in abtoat ·~ paJ't or the llniW Stat• 14 l~J.y to eot1tain. au ot>,jeo-

hf~ t• thl) pr.er.o. ot tbra• buai.ncas law tatta wi.11 iJ.lua

'tnte ~n that mei cot th• •• of • eourM :in ~ law 1- tllat 

1.t 'be f'unctiote.l·• For ~lll., in C~ial Law_. h"J f•tar• ·&nil 
- · ... ··- ~ 

Pme:-oy. it u at.t.etbi 

u,.. modem tMnd i• t~&,: t.'le aooJAU,aticn ot bua~ oQ'\U'eN,, 
that w. the aakhig of ~ CffPA •l\!llble i;o. ~e in 
lllmdlint; hi• ... -.ffdra. 1u eepl~ ~ti0118 !r1 bua1n••• 
1nd in ·Wld•t11tAmding bilJ nla~ion to •00c1~ .. 

'01• pr,dttN in IWO'thv ~. h8sent~a .!! C~ota1 ~ by "t'1\1gw.m, 

,Im-ea., tmd' l&oody c.'Ol'.lt&ina, th.<t f'ollmns: :1rta~t 7· 

~ primary aim Qf ~8Qttt.l.l\M, of . C<l'Jmel:"Oial Law i& ·~ gj:~& 
"11e atu~t an maru,•&iih.ng «-the ..._ti.rnwa. ~t 
-.t.f'ect hia bwdneM and JQQta,l 11ta. 

Xu 0<•1ereial Law.- Book 1. ~ ~ya.._ the fl\t"'"vhor a~•:16 -----
H& {the l~ who· etudiea those pe.g.Gs) will lurn "'"'• 'that. 
he can &tf<lu!re p,..'1'l<rbical klllowledgo that Will. h~lp him in 
immediate ~ in hie 011t1 l!n.1aineaa - - * 

5$ylluua in Bwsin•as &ubJcct•• .11ut Um.v.n.i~ et the Stat~ tlf r w 
!ori .. s'tAii n~~li 'tduca.t.im:t. 193'. p,. 31,. 

6:p~• and~,.. c~reiAl l.altf. South-iileatern Fi.Jblah1nw; c~~. 
1938,. . • :.ii. 

"lmi1;pm. Jaaes,. .e.nd 11ocn:l¥• , ·· :unitiJWI of C«amt:YOtal ts:vr. OrGgg 
Publi,al:dllg c~. 1935,, P • 1.a,. - - - -- " " · -

Bkys,, Altred W.,.,. Commere.:iel 14W., CO.l~ban and Company, 19:ati• P• ii. 
' -- _. -~ 



Among_ tea.ch.ors , pu :>ile, , 1d author , tl1 belief ia, p d nant 

t buainos law . · -and ho ld be at value :a f1'J7ery 1ncU.vidu,il o 

• t course of 1.natrn.cti4'1. 11hethe be foll ows a businea career-

·« beo.antea a cons .r or goods &nil servieu. 

In o r to b1t tu.notional. a -GOUJ;'lff in bu•iJ:ma.a law ust pruent. 

tho&o concepta whioli wlll b e.pplieable -to aituatione tare likely 

t_c, be ~rieneed 1l the p~"'lila 1n U.to-. .ue.fore dete.rminr• g the c . 

O:ept.a tfbich ahQuld be included the co e at inat · ction, it 1a 

f'irn neeeas to knmr l'lhat .-.q,el"ienoee -th pupil• are oat like.J.y to 

e olutiowa Will generally 

d~ apOf\. a kn01Jl~e of one or mor-e law collCilpt. 

~· 
It ia the pW'"pose of this at y to det ine the dittioul tiea 

.ari'Nl-r 11:11J,l;;VQ h~ t1 an ge indin. • l S..ch uaual.ly r uire a knowledgi 

t. 1a p1•ob bl.e 'tk1at the applio ti of 

principles learned ill• course in buaines law are a.de in: olun• 

tarily, by force Qf be.bi t,. wit o~ oonac.io reaction., ~ as · ['ti.cm 

1• 1 d her .. :t e i1"ttcultie11 wh1 •~ oo.ns~ioua r&eti • aa 

moat important to th individl&l .end ah uld bs illo-ltulod in ev•ry oourae 

1n b · in law. 

~ 

1.n an attempt t1:> a&eure • moi·e repr•sentntive nmplin& the ar• 

in.eluded in this • udy i• lmitO<l to Spring.t"1eld., asoun. !?hi• city 

is loeated the a.outh-wat•l"ll p&rt or the · t ot . i so'Ul'i has a 

populatiem o around .o,oo. lt has 'tlwM junior high acho()la «nd on~ 

aenior h.igb aonoel. 



During the 1939-40 sohool y·ar,. 2,618 pupil. er olled 1n th 

aenior high school and approxilllately 3.,000 in the three junio .... high 

schools. , A one-s ~ster course in buaineaB law is oi'fered in the high 

school end i'ifty pupils nr enrolled during 1939"""40. 

Business subjects re not placed in the secondary school curricul 

to any extent be.fore 1920. Only one course, bookkeeping., 118.8 reported 

to the United States Office of Education before that time and TeOorda 

eoncerning 1t are only available as far back a 1916.9 

During the pe:-1od f'rom 1928 to 1934. the enrollment in every 

business subject. except penmanship• has increased,. According to 

the United States Department of Eduoation,10 

C ercia.l work - - takes a poaitiQl'l. ong the illlpQrtant fields, 
conaiderabl y under English and aoience to be aura. but about on 

par with science, and aora.ewhat higher than the other subject 
fields. - - oomneroial arithmetic• commercial geography, and 
c ercial law are the ne:xt tree $Ubjeets in order (after type
writing, shorthanda bookkeeping. and elementary buaines training) 
ooording to the number o£ regiatrati •. 

Hfflf'ever. it is the CCll'lparison of enrollment in these coureea to the 

total high school enrollment that is most significant here. Book .. 

keeping• c ercial arithmetic, commercial geography. and penman hip 

hav all shown decrease in proportion to the total high school 

enrollment lf'hile all others have had an inor se. Al though elementary 

business -trainine; has bad the moat marked incree.ae,. the important 

.factor so far s this study is concerned is that business law i next. 

90£fer1ngs ~ Regiatrations, ~ J!!2 School Subjeots, ~-M. United 
stat.es Department of the Interior. Ot'fioe of Education. Bldletin 
No. 6. 1938, P• 28. 



Enrollment in b iness law in 1922 only . 91 perce..~t of the tot.al high 

school .enrollmont of that year. Thi.s p r e t inci.·eased to 2.64 in 1928 

and to s . 21 in 1934. ll 

Th~ State 0£ Misso-..1.ri was estimated to have a population of 

3.959•000 during the 19-34-35 biennium. Ot this mmiber. 860,300 were 

of achool age. between Sand 17 yoar-s. 12 .Apwaxime.tely, three per cent 

of all pupils enrolled in ssouri High Schools re taking inesa 

law. 13 It would therefore be expected that about 170 would be enrolled 

in buaineu la.w in Springfield Senior High School each iear. 

'When this latter figu_rs i8 ccmpared with the aetua.l enrollment i t 

ia found that there are far fewer pupils taking busineas law 1n Spring• 

field than is nomally the case in • s. ouri or in the Unitod States as 

a ldlole. The findings of' thie stu.dy may be ma.de to serve a twofold 

purp-0se1 First., if there be an e.ctu 1 need fer business law in ·bhe 

curriculum. they $hould indicate itJ aeoond. th may elirnina'.;e sane 

consoientioua objections whi · have heretofore limited the enrollment 

in buainess law .. 

Black•• ~ Dictlo:1?:!!l defines law aa,14 

A ayetem or prinoiplea and rulea o£ human conduct, being the 
aggregate ot those canna.ndments and principles which ar-0 either 
prescribed or recognized by the governing power in an or ized 
jure.l society as its will in relation to the conduct of the 
members 0£ such society. and whioh it undertakes to intain 
and 88llction and to use as tho criteria of the actions of such 

embers . 

11!b1d. P• 28 .. 

12:aie~ surv!i of Education. u. s. partmont of the ln'iierior. 
Volume Il, 1937, Uo. 2,, P• 60. 

130p. Cit . , p.33. 

1"H1ack. f.,aw ____ ry_. ·rest Publishin~ Com_ y,. 1933, P• 1074. 



A phras ~ to de•ignate tM whole boey- of' aubatantive juria
prudencee applicable to the rights, tnteroounea. and relatic:ma 
of peraoue e.gaged in camM11roe. trade. or mercantile pursuits . 
It ia not• very ao1enti1'1o or accurate term. •• in atriot
uu. th phraae 'CGmll*reJa.l law' ia wider. and includea ma.xi;v
tranaoticma or les-1 ~e•ticma which have nothing to do with 
ahipping or ita inaidenta. 

6 

In this .twq_. th• broader meen:Jcg ahal.l 1- int rred 

law or buain.e,a law i mant1.onod. 

ever caansroial 

J. liat o£ mora than two hundred ditferent dittioultiea whi 

usually 1.n:volTe bwd.nesa la concepts wa.a collected tram u.riou8 

aourc••• i.neluding other atudiu that had been made and buainea law 

text,. !.bJ.a 11at -.. aubmittecl to '9&r10U8 ~ta and teach.era d 

buaineaa l• 1n an attcimpt to diaCO'ffl" &DiY' cn1 .. 1cm.s. Ann liat,.. 

then made 11h1Qh. had anly about halt u ~ dUf'ie)ultiea u the 

origillal. th1.a .... mau· poa•ibl• by oaab1ning •bd.lar ditficultiea 

&nd wording the NID81D1ng onea ao they would inolude ~ •1tuationa 

1?m>lving 'the aame lepl principln. 'lh• liat-.. aubllitted for 

oriticial and advice o:a.oe mol'e be.fore the t1nal liat of di!'tieultiea 

•• oonai4ered camplete. In its final torm-. 1me liat did not contain 

all poaaible ditficul tiN . .Bonver. it ie believed that moat ot the 

Th• queatio.rmaire wu built ·around the t1m.111.at of ditticultiea. 

It wae decided to have AOh pel"IIOl1 who received a quut1onne1re oheok 

only the d1f'f'1cultiea he had ,experienced, 1ndioating 1ta iaportance am 

the frequency of its occurrence. Th• oolu.mna 11h1oh were to ahow the 
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iJo.portance ot each situation wer ed 11Take to ourt" • u<"! e a , yer" • 

".:>ettle :iourse1r0 • and 'Let Drop"' . Only th one hioh 

tit~ed th i tuat1on ,, s to be eh eked. as sho n un1er th 

hee.d1 s ttoftenrt • 1•sometimes • • und "Rar J.y•1 • 

he 1n1tial copy ot the questionnMir -as first presented ton 

semi r group , din the light at the oritlciamR r6· 1ved. ravt ed . 

The second oopy was p~eented to t he s o group and :t'Urther revised. 

For the purpose of chee ing the v~lidity of the queat1onna1re , one 

hun red copi s ,. ere mnd.e nd } sse out to pupil in the 3tillw· ter , 

l. homa Junior High qchool 1th the re~u st tha t th ·y be taken home 

!or their parents to .beck n.d th n r turned . Th n . ber of usable 

r"turns all , conseruently thi p on h d to bo disc rded . 

Tbe next procedure as a doQr to door convn or thirty- totir homes 

in ::,tillwate . Jiach erson visited w s sk d to read the uestionn ire 

nd then aake H' the <Ur ctions er,e clear and nderstsndnble. If the 

an r was yes , they were then a ked too eek the qu.estionn?-1:!'e according 

to direction and also to ofter any crit 1e1Sl.JI.S or su etion . they i ght 

haYe . If' t he answer a no, the dir ctions ere explt.sin.ed before t he 

per on as asked to cl eek the di fficulties he had had . A careful record 

, s kept of ell ~uo tions, crit1c1 , and suggestions ,de and the 

tinnl draft of th ! u st ionnaire ntte pted to eli inato the shortcomings 

th s brought to light . 

Nine hundred eopi a of the eetionn ire , in it finsl torro., re 

mL .. eogr phed . (A copy y e !'ound 1n the a pon 1x.) Tln-ee hundred 

cop i s ent to each ot th three Juni or figh School. in Springfield 1 

is our1 with a re; ue t that they be bPndad out at r dam to pu i ls . 

A letter s written to parents 1.'t!Questing their coo eration in 

obecking. This ).ettor was signed by the pr1no1p l nd by the erson. 



mak:1 the •tudy, and stapled '\o the hont or the questio.nn.aire. All 

but twen:ty- oa queai1ollm:l1res were distributed . 

8 

I, mat be aswned that the information thus received is re res

entative or tha entire city. 'the three juni<>r ht~ schools are located: 

in u.tirely different sections or town ;d drew thdr student bodiea 

trom \he e.Dtire eity. There e.re but few pupils whoa homea are ou"

aide ,he oorpora~ion limits . 

Three hundred torty two, or 38. 9 percent . or the queatlon.nsires 

handed out were re.'turnod. Tw'enty- thr ewe.re found to 'be 1,ncorrectly 

checked or otherw1 e aot uaabl. , le Ying 31.9 to b• used , represenUac 

iG. 2·peroent ,ot those ent out. . 

In '&abul.ai1Jlg th queatioanairea , 1he tirst atep s to classify 

th according ·to the oec:u;pa.tioh indicated on them. The oooupatione.l 

groups wer. classi:f'ied ccording to th headings u ed in t.b.e United 

S tes Oensu • ~'WO e.dd1 tione.l headi • re iieeded betore all 

questionnaires could • group d , one tor housewives and one tor 

thoee on which th• occupation ns not atate4 .. 

'lh• percent ot those gaintull.7 91?U>lo;yed in one ocC\lpetion to the 

total gaintw.ly ployed was calculated trom the 1950 cusus report . 

able I eomparea these findinga with 1he percentages .tOWJd 1n the 88llle 

nner tram the questionnaires returned ich could be cl ss1t1ed under 

one occupation. 1th but two exceptions, the p%'otessio.llal grcup and 

the public aerv1ce group, the re'lurn cc1ne1ded with the classification 

or oocup-tiontJ in Spr1ng:t'ield in 1930. 

ext , each sroup a che(lked and the total number ot eheoks ill 

ch colWIUl opposite eaoh d1tticulty to · d. Theae r sulta were then 

added and the totals tor all gz;-oupa entered en a ster sh et . The 
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oco Uon 

1cultur ...... , .... 
For tq and 

1.7 
o.o 

I 

Percent ot otol 

1ah1nc •• •••••••••• .04 
.oo 

ls ·~······· ·· .16 .oo 

Manufaoturing and 
echanienl ••••••••• 52.7 

00. 4 

Tr de •••••••••••••• 

'rransportation d 
Com.~un1entioa •• •••• 

Public Service···~· 

21. 83 ------------------------------
21 . 89 ---------------
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1. 6 
6 . !>l i-----
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Do stic and 
Personal qel.""liee ••• 

l . 34 i--.............................. __ _ 

11 . 80 i----------8 . 28 .._ ____ _ 

Clerical .••••••••••• 10 . 50 i--------
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9 

'l'h.e graph above show the oompari on ct t 1930 census or Springfield. 
1 sour! 1th the return o the qu•stionnaire . The black line represents 

t he percent of eaeh ocQupatio atnon.g th gainfully ploy a to the tot. l 
gailltu1ly pl.oyed as repo ted in th& 1930 c n"u• . · The red lin shows 
the pe ce t . or eaeh occupation chocking th que t1orum.i~o the total. 
queationnair s receiv d fro infully ployed individuals. 
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entire usable retur s tabulated again on e. larg1, 1VOrk sheet and "these 

doQble-ehoc nabled all tigur s to be verif1ec . 

~1,n1lar l 

A stud1. e t the S t UnlT rsity or! 16 
iJ'l 1938 , ae 

its p~ o e , ttTo · di cover what cau es ot dispute~ are experienced bJ 

the aTerage citizen an how 'they are settled" . 

A check- list. ot l.21 po ai~le eaus e or disputes was sent out to 

625 persona. bu red nin&tJ ... 1 ht returns re ,:-ec ive . e.ch 

dispute which d beea experience wao chee &4 e to hether it a 

never e ttle4, s ttled ttst'actorily, by oo_..,promi e . ,hr~ al wyer , 

or ia court. !he tre uenc1 ot occurrence ot a dispute not considered. 

Each lt chee~ d w a ighted and the .findings re b sed upon the 

weighted totals . ther into , tion received 1nclu4ed ,h amount of 

education each 1.rtdividual had had, his ge .and occupation, hether he 

hao ey r d a cour e in bu inese lsw ,and, it so, in at J8flr in high 

school it s tween. 

The tindi a ay be a ariaed s follows: The a.~ount ot edQcat1on 

po s aed by the ind1T1dual see to make little difference 1n the type 

ot d1sput e fi a hi elf involve~ in tram Um.e \o t e . Age see 

to have little e'tt ct on the type ot diap~te or the ber ot disputes 

experienced. · o · e a11 t h t-ter occup tio,.; 

di sput~a than t o a 1 t th poo er oc tion. re see to be 

a 1 o ease in the number of d1·aput rienced by ·those with 

education. Yi I! hR l S to ex erience a. putes than 



t-hos · without aw 1althougb the difference 18 not gr t. t those 

taking part 1n t his st11dy. 22. 6 percent had taken a cou.r• in la at 

o e time in their ed ootional ea.reer; these 22. p roe t exp.eri need 

27 . 5 pe~oent or the disput s. bout 24. 6 percent ot the 1sputea 

11 

were e•er aettled satisfactorily. b t 57 . 6 percent of all cause.a ef 

disputes wer• removed throu.e;b co proffl;is betwe n the pa:rties interest d; 

A-out 12.3 perceAt of the d1~tes ex erienced by the average cons er 

were settled through a lawyer. A.pprorlmo.tely 5. 4 percent of all dispute• 

iaputes aettl ed either ill a lewyer'a oftic or 

in court se to the writer to be aore serious nd occur less rr ... 

quently than do d1•:pute-s settled by c promise or ver settled. No 

persona in this group of 298 ever took a colU"se 111. law below the 

tenth grade, and only two out of the o-oup took law at that leYel . 

IA Ugb.t or the tindinge, ,he followine rec endaUons were 

madel7: In Tie ot the faet that law snot taught to anyone below 

the tenth. grade and t.o oaly two people e.t that level. 1t would be well 

to teach law as an elective either in th eleventh or twelfth ere e , 

preterably the elfth. The should b 

subetituted fo~ 9 00 ercial~ or "businee la • · uch ot th mat&ris.l 

tound tn this study as re rd caus sot disputes ight ll be dded 

to a c-ourae 1.n advertising or senior business tN.1n1ng. ' ch or th 

mater1 1 brought out ight be WJe U.PJ>le ... en'tary to the textbook .. 
' - . 

Another 1tud1. Tery s1Ja1lar to t.hla, could be made t'e>r the purpose 

o-t finding more lllft'terial ot this nature. Some typ or stu.dy might 

17 Il>id . p '19. 



bf cmrJ.d• on f'-er the purpose o:f t11eoovtt1"1,ng what ki:nu& o~ f;iistakes 

that people.-,. that cmuu, dispntes. ::.::ere ffjob anal)tsls"' tn,e o:t 

etudi@B mtght be cart1,ed $A ;ln L~w 1astead of. tttwr!tiag down'* college 

~ereial. law tn.tbOoke to the high sch®l lm-el~ ~;!' the; eonmte1!'c-ial 

1n, e~ 1.s a yae in 1ength,,. poss1blo all the i teme bT"mte)rt e>ut. 

~d bu ta~t; 11' c-nly a semester 0.r less in le-ngth, tt would be 

well to, take up u ~ of the 1 tema lit o~•r ot· we1,:b.te4 ra.ak es 

:,o-ss1ble. 

Ia this ·¢.~:pter, the attemtit has been made to. $MW the need for 

. . . \ 
the atterage individtml aU<l te axpla:lu \h+!I . purpose and the .. proeeii,ure 

:tollam1 1n &eiliot"milliflS theaa diftJ.oulties for this study. '.i'b.e 



In the preceding ehJlptt:1r ~ thtii neoa. for iletemi.td.ng tho buuiness 

law difficulties experien:eod by the average individual is pointet'c out, 

'°gether with fill ou:tlino of thE~ procedure om.ployed in .making this study. 

It is the pur1,oiBe ot the present chapter to :present and interpret tht) 

!1.ruliugs obtainnd frm-a the: totnl returns. 

At~er the questionnaires were tewlated, a tnble wi.u; set ~P for each 

oecu:pat1onul 8X,'OUP untl. for tlH! entire ratarn.. The difficulties are listed 

in these tables aecord.ing to the nuz>iber of tines check.ed, regt1:rdleas of 

tho mt'H:rn.er in which th.t,ir im.portt:tn(:o or oceurrence v1as 1nd1oated. ~t1he 

copy of' the 11uestfo:rm.aire in tho .1\,p;pend1x ah.mm the total nu..,,,.bor of' 

tlm~':is, anc the nmnne:r in wldch ea.ch diffieu.lty wo.B c.h.ec'l<:fHl. ft comr:ei:rison 

of the eheeklist and the fre,,tt.umoy table will tli.i."t_p<;l any id.ea thnt the 

ene<:.king was i.nfluenced by the ~:r.rangemont of: tho d1ff1aultiee :in tho 

group:1. !n other 't;orrls, the cl1fficult.i11H~ which urf, fir:Jt on t1-1e cheek 

list r.il;e n1't ti:r·;13t in the frequerrny tables. Th1:1 discussion in this chapter 

is i>Gscd u1,on thi:; total findings in oJ.l (.HH!upational groups • 

.N'o a ttem.pt is m.ai!.e to ti ve the degrect of i:mJlort.unca and the 

f'reqttenoy of oco.urrence coJYJ:fiaretive weigi.'1.t1!1gs. Im.lofa.r as bu.ain.ess 

3.fxw in tlie secondary seh.ool is eoncerned 1 the difficulties which. are 

tak<ln to oourt nay, 01• Ix1ay not• be more imI,Jortant than those which are 

dropped or oth.e!'•·:ise aettlf1t'i• clepending upon tho ind1 vidual and upon tlie 

particu.la.r situation .. 

fhe five headings. under which tho d1ff1,mlties are classified, are 

purely tll'.'bi trary.. '.i'he attenpt t;,,a.s to r:1.ako the quastionn,Jire nr; oi1:1ple 



and unders1iandabln a po sible , yet at:tord a breakdown that ould si plity 

discussion ot the findings. Doubtles ly, there are other headings that 

could have beeA us d. Some dirticul.~ies ight be classiried differently. 

It is presumed, however, that the difficulties which liad been experienced 

were checked, eYen though t.ney <11d not correspond. exactly, "to the heading 

under which they 'Were elo.ssitied, 

ables II through VII show how the 319 u able questionnaire were 

checked. Table II is a summary ot the deFee ot importance and the 

trequeney or occurrence ot all d1tricult1es; and e8ch of the other tables 

summar1~ one of the .groups into which the d1tf1culties were divided. 

!o avoid contusion, the diseQss1on of eaeh table ia set ott 1th an 

appropriate hes.din . 

'Ft-!9,uencz and Impo~ance 

T~ Il 

SUWARY OF ntPOR'fANC ~ A~ID OCCURHENC OF ALL DIFFICULT! , 
CllEOKbD BY Tim 519 INDIVIDUALS 

I ORTA.ti OC RREreE 
TO'?AL • 'S CBRCKl!,'D ----~~~~~~~~;;...~----------,.-~--------Le..,.t_ Drop 

Settle Yo11rselt 
See Lawyer 

Take to Court 

Tote.l number ot di:r1'1culties 

Otten. ____ _ 

Sometimes 
relz. 

eheaked un~er •••••••••••••••••••• 139 12 1165 452 2066 123 544 1401 

Per cent of toial dit'f1·culties 
checked............................ 6.8 1?$ .. 1 56.3 :?.l . 9 100. 5.9 26.3 67.8 

(This table should be read a tollo a: Oi' the 2066 ditt"iculti B 

which were checked by the 319 people, 139 or 6.8 per cent, were 
considered im..portant enough to be taken to court, etc.) 



EXP RI Cht; CU CKED BY .ALL DIDIVIOOALS 
(:319 people ohecking) 

I .00. T~OE 

TOTAL PER~O?t8 CllECKlNG 
Let Drop 

OCCUR q(m 

PERC!!·J'T 
~:t'ten Buying ~ Selliy 

( 229 people oheck1ng) Settle 'Youreelf ISomeUm:ea 
See A .Lawyer 

1'a.k'e \o cour1 

l+ Trouble in get\ing an adjust ent on a deteo\t~e ttr Uole •• 
e. Trouble over the price or an article after. 1, h d ,1rea.a, 

been purchaaea ••••••••••••••••••••••••••.•••••••• 
3. 1'rouble because goods bought d1d not we r, l st, 

the seller promised they would (warrsntieo) •••••• 

•••••••• 
etc., ae ........ 

4. Trouble becouae a receipt or a bill ot aale was no t g1 ven 
or taken ••••••••••••••••••••••.•..••••.••••••••.• 

5. 1ff1oulty o••r delivery ot morchan.diae after lt 
bought or delivery attor 1t l a aold ••••••••••••• 

........ 
was . ' ...... 

e. Ditticulty in dealing w1th someone who wa acting tor 
someone elae (a nt) •••••••.••.•••••• ~ ••••••••••• . , ...... 

7. Trouble o~er ode received which were not ordered or not 
as ordered ••••••••••••••••••••••••••••••.•.•••.•• ........ 

a. D1tt1oulty over the addition ot ff&et'1'1ce charge" to the 
price of a urohase •••••••••••••••••••••••••••••• •••••••• 

&llt 9. Ditticulty ov r purohasea or aalea on the 1nstallm 
plan •••.•.•.••••••••••••.•••••••••••••••••••••••• 

10. Trouble bocauae good wore no e:xomined when re-oa 
or the inToioa was not checked ••••••••••••••••••• 

11. Trouble over the purchase or snle or an article 
not as advertised •••••••••••••••••••••••• . ••••••• 

12. Dittioulty in dealin 1th s eona not qualiti d 
w1 th you such aa a 1dnor, a drunkard , or an ins.an 

13. D1tt1cult7 with c. o. D. sales or puroh ae •• . ••• 
14. Diftioulty bocauso articl es ere bou,.llt or sold w 

knowing that they w re atole articles ••••••••••• 
15. D1tf1calt1 over a purchase or sale at an auction. 
16. ~rouble over an option to buy or sell ••• . •••••••• 

•••••••• 
it'e4 ........ 
lch was ........ .. 

t::> deal. 
e perl.'lot1 
" ......... 
ithout 
•••••••• 
•••••••• ........ 
~ 

p C P.'N1.' 

l 

l 

l 

3 

0 

l 

l 

0 

1 

l 

3 

3 
0 

1 
0 
0 

17 

2.2 

l 

4 

0 

4 

3 

12 

3 

3 

:.s 

2 

0 

5 
2 

8 
3 
4 

67 

7.4 

'10 23 95 29.e E :59 

48 26 79 24.e 2 e~ 

51 27 79 24.8 6 2S 

~2 6 65 20.4 ~ 2C 

~9 I?O 62 19.4 ~ 21 

36 13 62 19.4 5 1 

40 13 67 17.9 4 16 

39 14 56 l'?.6 l 12 

30 8 42 13.2 l 17 

20 ll 34 10.7 2 12 

16 14 33 10.3 1 e 

11 11 9.4 0 'I 
1~ 11. 00 o.s l e 

8 e 19 G. 0 5 
6 6 15 4.7 l ! 
7 3 14 4..4: l 4 

485 211 '170 36 233 

63. 87.4 100 4.8 zo.2 

(Thia table ahould h re d ft& follow: ~ue t1onna1ros wer reoetved rro~ 319 people. or this number, 
229 had e~periencad i1rt1cult1es 11 ted under buyi and a~ll1ng. ~ouble in getting ~n adjustment 
on · 4etect1Ye article" •as taken to court by one, tulean to a le.VQ)'er b:y one, settled peraoo.all7 by 
70, and 2Z let it drop. ltoeoth r 96 1nd1Yidu.ale, or 29.8 per cent or the group had experienc d the 
dit!ic~lty. It had ooeurred often to 6, so e,1moa to 39, an r rel1 to 00.) 

Rar•lt 

&O 

54. 

e 

4:2 

38 

50 

35 

43 

24 

20 

24 

23 
19 

14 
ll 
i 

501 

65. 
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O.er half of all disputes experienced were settled tlu:"ough the efforts 

o:i'' the interested pa.l"ttes. Tho number ot dii'fioulties dropped w.-ae equal 

to thos• te.k~n to court and to an ettornoy.. More tha.n 79 per cent or all 

d1ftieult1es v;ere dropp~d; or were aettloc by the individual. 

Few ,would diSt:1gt"ee that tr1oae dia;putee which the individual settles 

should be tauent in any b.ig}l ecb.ool c:ourse 1n bnaineas l.f.m,. It is e:lso 

probable. that not so IllallY as 21.9 per cent of the disa.gream.ents would be 

dropped 1f the parties knew thetr rights aml ti'w .Pl'OI}Sl." steps to ta.lte in 

securing them. It follows, ther.afor.:e, that the lef,"al dieputos, which are 

dl"opped or settled wperson to perso.n.11 , are of p~m.ary iflportanee in 

business law. 

Less then. 6 per eent nt the dittieultios were axperienceit frequen.tl1, 

about one-fourth occurred s.ometit:1es and 67.8 per cen.t h£1ppe.ned re.r~ly. But 

1mpo:1rta11ce 1a not a matter of frequency of occurrence. 'Even though more 

than too-thuds oo~ thE1 disp,utHs ccc-urretl 1n:trequentl~t. th.e f'n.et remains, 

they did occur. Their 1mportanee <1epended upon the situation.. llo 

individual will al.101-0- h.irasel:f to b'e caught in the same predieal'.!l~nt more 

than once or- twice, v.:ithout attem.pting to find some way to f!VOid it. 

r~ of the diff'ioulties listed cou.ld ha_i-:i~:en onl7 once, yet, still be 

too e:xpeitaivo tor most paopl,i. Business law shoult , therefore, bf.} 

concerned ,;,:1th: tile lo{!al ai tn.ations which he11pe.n to the most people, 

regardless of the treq_uonoy 'Vil th which they occur. 

~llli!!G ~ t3e.llin13: {Table !II) 

Usable (iuestionnai.reir were rec-e1ved trom 319 people. Of' this nuaber. 

71 per cent or. 229 have had: experience -with one or mt,re of' the pr&blems 

listed unctt!'.lr buyh1g and selli~. 



1'1 

11b.0 til"trt 1.:tif'f'iculty\ "'trouble in getting tt1n udjustrtent cm a 

d;:,fective articltf''., appea:r\<ld to be widely experienoetl. It vms eheel::e"J by 

29 .a :pa1• cent, OX' 95 persons. 

ffr11rouble ov-e,l' the p-ri.ea of tin article after it hnd Al:read,y been 

!Hll"<}h&sed.1' and ,ttroubltii beo,J\use goods bought did not wear., last. etc:., 

ir-Hi the :sello:r prom.is.ml they would ( wa,r.rarrti@s) tt t?er~ second in k,por

tance, being checked by ar:riroximately one•fo\lTth of the rr,apondents to 

u•irouble becrxase o rocei1Jt or a 'bill of sale was not gi von 01• taken", 

"t1•oubl0 o\'"er the purohuJ~s o:r eal.e ot' an article r.·rhieh was not as 

ad'llertisea:n, nnd ttdi.ffiaalty in dealing with some(mo not qu .. alifiei\ to 

deal ,:itr1 you such as a minor• a drunknrd. or nn inDa.no person"' iirere the 

tJ1ree di&putes tnken t-0 court Host ofton, 1110:re tines than all other buying 

and selling dif'tieulties togetbt'lr. :h:ven so, the mw,1ber t'Jas relatively 

araall. consi.sting of only 17 ooses or 2.:1 per cnnt of' tJ1e total dif

ficulties .. 

i''is a general rule1 tiisputoc a:re taken to a la'.rJJer more o:ften they 

erli.1 tHii::e:11 to court.. Two were treated 111 th.is respeet more fre<11wntly 

th~n any others, ,;di.fi'icult:1,~ in dealing with someone who m,s noting for 

so~neon-0 eh'.\o {agen:t;) ;r a.nd t 1dif1'icul ty beeaui:ie artic:l.Jw we:re bought or 

sold with.out knowing that th1:~y V11ere stolon E:n•tfoht~u. Ia this con

nection. it should be pointed out agtd.n that only 5'7 cases were ta'.tten to 

an attorney, whereris 485 we:r.e atte:ntled to ))Cr~oMliy, an'l 211 v;.ere 

tlr~ppe(l. 

Only ti,O buying and l:1,0lling diripntes v,ere not sattl!i';d porso.n.ally 

by 50 per 1tent or 1uo1:-e of the people ,Nho il:X.pcrienced thtnn. 0ne v as 



,m&r.:tioned. previcn:t~ly ~'ai.ttieulty 1n tleali.ng ;;:;i th som€iono n()t qualified 

to deal ic.?ith you such es a minor,, e drtmk!trd • o.1" an in;;m1e person'!!, the 

other is ''diffi.cul ty over a 1:mrchnse or sale at an auction". In sor1e 

instance: , 85 per cent 11Jel:'e suttled betveJeon the pa:rtiet~. 

18 

!4egal dii'ferene:es wet>e ustUlllJr dropped morf~ times than they were 

'tu!,;:en to a la,,yer. or to cou,:•t. HowevGr,. there were three <le-vii'ltions :t':rom 

this ordinary :rule that shoult1 be noted. «i:i:•ronbln bedaus1;1 a rt,oeipt or 

a bill rrf salo v.as not given or t-Hken•t wae c:h."op;,ed ·tiy ltH;s then :to l)HI' 

cent of the people ·ifho ex;per-ienee<'! situations of that nature. «Difficulty 

over pu.rohases, or snlus on. th.a installm,-3rtt plan" wa:::, dropr,ed by a ve17 

s1na.ll per cent of thone :'1ho .had hacl such a eontroverny, o.s cmnparatl 

with other dii'ticulties which were oxperience(l by about the twM.e mmiher 

of peo1ile. "Difficulty because artiel.os were bought or sold without knowing 

that they were ntolan 0:rticl.0;;>' tias seleom dropi;;nd. 

Honfi of the di.fficul tieB pertain:ittg to btiyin.g and selling occur o!'ten 

to u lar~e percent of the people ,t•ho ~xpex-ien.ae them. 'fh,ere ar~ more 

which ooou.r sonetimes a.itd, in every case,. mo:t•e than half occur- but re.rely. 

mrroubla il"t getting a.n adju..str:ient on a defective articlen and "trouble 

because goods bought did not wear, J.aat, et<,,., a.s the seller prof'1isoo. 

they wou.ld0 oecur sometimes to more people than any otb.e1· difficulty, 

yet considerably fewer ti,sms than thuy hap;psn rfu-ely. 

over 90 pti?r cent of' ell the lt-)gal dU'ficul titH3 ooru1ectea wi.th 

buyil1g and sellini are either dror,petl or al'e settled. by the indi'V·iduol. 

About 30 per cent of all di,;putef, occur son1etit1es; but 60 per cent 

hr,.j)pHn rm·ely. 



Financial 

TABLE !V 

EXPERIENCES OHEOl<ED B! ALL INDIVIWALS 
(319 people oleck1.ng) 

ORTA:P'Cl!l 

TOTA.I. PL'fillOm 00:CKING 
Let Drop 

OCCURRENCE 

PL'RCHl'r 
:>rten 

(2Q• people checking) Settle YouraeU SOlRetiinee 
See A Lawyet 

'!'eke to Court 

l. Trouble becauae there w a J10 proof that a note or a deb\ 
had been p 14 •••••••••••••••••••••••••••••••••••• 

2. Ditttoulty in the oolleot1on or n open account, 
du• aooount, or an 1natalll!lent ••••••••••••••••••• 

3. Difficulty because .a legal paper auoh 88 a oh ok, 
etc., wae tilled out tnoorrectly ••••••••••••••••• 

4. Trouble oTer e.n oTerdrawn bw2k account ••••••••••• 

... ~ .... 
a pas\• 
•••••••• 
aoie. .... ' .... 

• • • t •••• 

tor 5. D1ff1o~lty in collecting troa an insurance oompany 
losaee b7 tire, death, injury, etc ••••••••••••••• ••• t •••• 

6. Trouble beoa11eo the amount ot \axes was incorrect ... ' .... 
7. Dlff'ioult7 beonuoe a oheok wae held too long b&to re Lt 

wee~ hed ••••••••••••••••••••••••.•••••••••••••• • • • • • • • • 
•••••••• a. Trouble over non-paymBnt of taxea •••••••••••••••• 

9. D1tt1oulty 1n dee.lln with someone who was baJ11cru pt or 111 
collecting trom the receiver tor a bankrupt person •••••••• 

10. D1tt1~ulty bsos.use a legal p per was ai~ed 1naorr eo~ly • .., 
11. T:."oub!G iA try1n to garnishee another ••••••••••• 
12. D1tt1culty attttUng e. debt due o. closed b nk o 

collecting trom a closed ank •••••••• .••• •••••••• 
l.3. Trouble becauee a legnl p per was signed when the 

did not kno what ua.e in the paper or •hat the Bi 
de him liable for•••••••••••••••••••••••••••••• 

•. - II••.• 
r ill 
• e • I e ••• 

sign.er 
sni:18 ... , .... 

u. Trouble beee.use notioe snot giv n to the propo r par2on 
when a note or check o e due or had be n turned dOWJ at 
a nk ••••••••••••• .•••••••••• • ••••••••••••••••••• •••••••• 

15. Dittioulty in changing the beneficiary on an in ura n~e 
polio1 or 1n naming someone as benet1cinl'1••••••• •••••••• 

16. Difficulty be u e diYidQnde were not paid when t hey 
ahould haYe been•••••••••••••• · •••••••••••••••••• • • e I• e e e 

17. 1trouble over a toreolosure ••••••••••••••••••••••• •••••••• 
otitied le. Difficulty beoauee an in~urance conpany wua not n 

ot a change in addreea, a loss by fir•, death, in Jury, 
eto •••••••••••••••••••••••••••••••••••••••••••••• .......... 

19. D1tt1oulty in connection with tr ud •••••••••••••• •••••••• 
20. Tr'ouble ove~ interest which ae cha~ged ~ta high er rate 

than the le~ allov:ed ••••••••••••••••••••••••••••• •••••••• 
21. Difficulty oYor prentiwa pey.monts on an in uruuce pollc:y •• 
22. Difficulty over somothin given to one person lo kee:, tor 

another•••••••••••••••••••••••••••••••••••••••••• •••••••• 
23. Trouble over being garn1 heed •••••.•••••••••••••• •••••••• 

6 

ll 

l 
0 

6 
l 

0 
4 

4 
3 
l 

l 

3 

0 

0 

3 
3 

() 

4 

3 
0 

0 
0 

l~ 

lO 

5 
~ 

12 
6 

5 
~ 

8 
).O 

u 

2 
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6 

5 

' 4 

6 
3 

5 
l 

~ 

4 

37 10 ($6 20.9 0 l? 

30 8 59 18.~ 19 l? 

29 G to 12.5 ~ 9 
29 3 35 11. l 12 

8 5 31 9.7 0 6 
22 2 30 9.4 0 4, 

23 2 30 9.4 l 4 
1'1 2 26 e.2 l 4 

9 5 ::!6 a.2 1 5 
9 2 2, 1 .• s l 8 
3 0 23 7.2 3 e 

10 . 9 22 6.9 0 a 

10 3 21 6.6 0 0 

14 l 21 6.G l 5 

12 8 19 6. 0 " 
a 2 17 5.3 l 3 ., 2 16 5. 0 4 

7 3 16 o. 2 5 
5 4 16 5. :, 5 

5 2 15 4.7 l 2 
ll 5 l5 4.7 l 4 

'I 4 14 4.4 0 e 
a 0 ' 2. 2 0 5 

'l'OTAL 62 153 316 79 589 39 133 

ERCJJ.N'l' 10.5 22.6 53.5 13.4 100 6.6 22.& 

(Thi• table should b read as toll (~u• tionaatre, w1r• received trom 319 poople. ot tbla number, 
204 had experienced a1tticultiea 11 t id lllln•r tinono1al . fftrouble because there s no »root that a 
note ore debt had been pa1a~ w taken to court by 6, taken to a lawyer by 13, settled porscnallT by 
3'1 and 10 lot it rop. lto eth r 66 L di i.du , s , or }?0.'1 per cent of the group had xperieneed tb. 
difficulty. Ith d occurred· of~en to non, so ct es ,o 17, and rs.roly to 50.) 

Rare!f_ 

49 

2~ 

2e 
22 

25 
26 

l?fJ 
21 

20 
20 
U3 

20 

21 

15 

lf5 

13 
12 

9 
a 

12 
10 

9 
2 

417 

70,E 
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Financial {Table- IV) 

On~ or more problems in thia group had beon exper.ienced by 204 indi

Yiduals. fhts num.ber is 63.9 por cent of those replying. 

Tb& following tinaneial ttisputes were exper:ten:o:ea. b;y the largeet 

mwber ot l)eople; "trouble becouse there v.ms no pr<>oi' that a. note or 

a debt ht1d been paidtt by 20 .. v· per eent. and ffdittieulty in thtl ool

lection :,t an open a.eco1m.t, a pa.et-due ncoou.nt, or an installment•t by 

18 .. 5 por eent. 

Generally speaking, f'inenoit:.l dispu.tos were taken t-o court mo.re 

than those connectec:l with buying and e-e111~, althou,e.h only 10.5 p,;:,r · cent 

\'.'Elr.e th.at important. 1lif'fieult1es involving the collection. of aceounta, 

attempts to garnishee an.0th.er, and fraud .r&qnire court settle:"lent by 

.more- people than ony others .. 

!t is also true, t.h,'-t m.e>re f'i.nenoial situ.~tion.a a.re impo:r.-ta.nt eno'lolgh 

to consult 6 lawyer, than are ~)'J:Ying and selling. Those 1,.•hieh: made up 

a.bout one-halt of the 133 cases had. to do with proof' of payment on a 

note or debt, collection of aoeoun.ts, col1oot1ons from insurance <:o:m,pan.ies, 

dealings with a ba.nkr-u.pt permm. incorrect signatures, garnishments, and 

notices to insurance eomvanies~ 

'?he largest number of eont:roverEiies, 315 o:r 52- .. 5 j)C!" cent., wtll'.'e 

settled by the individtu.1ls involved. Some did not eon.form to thi~ rule 

however. "Difficnl ty it:. coU,,ct1ng :from en. ir.i.surancc eon,pe.ny tor loasae 

by tire, death, injury, ote. n, '·dtf!'ioulty b-eca.use a legal pa,:,er was 

signed incorrectly'*, ,idi:f'fiettl ty in. dealing with soneone who was 

bankrupt, or in collecting from the receiv·er for t, bun..ln'upt person"• 

"trouble 1:n. trying to ga.rni.shoe anotilertt, and "dit.ficulty over premiwn 



TAJlU~ V 

UPt'?.ll:UC&"l OtmCYJID UY tJ..t I tTDIVlDUAlS 
(319 people ohc,cld.J\8) 

l ti10.h'.t.Mte 

l. !rouble over nuiuancoa (lou4 noi•e•, dogs, et~.) ••••••••• 1 21 21 
2. 1h"ou~le \>ecauee uncont:roll•d Mblals deatr,oyc~ 

property •••• .• ..... ................ ............................. ( ll 41 
• Trouble OTer articles loot, Btt>l.en. or dmtm,ge4 1n hotela, 

311 

371 

core.a, t heaters, and sarnfte& ................................. I 41 31 l CJ I 
4.,. Trouble over e.rticl.e-o lost, etolen, or dru:iuged whil 

be1Ui carried bT ... 11ronc, bua, tl'llck, or air •••••••• , ••• ~ l 23 
$. Dlt:t"leul ty- over oopJrlaht• ol' pst•nte .............. q...... . O 5 l 

.. 11u.r. 7 16 111 

8611 M. I 19. lll 9 

1all GO I 1a.all 5 

a11 a, I 10.71 l 

t, 29 9.1 l ' a 9 a.a 0 l --
60 193 16 ii 

001 I' ·· P 3 32 l I • , .. . ~ 

(Thia table should b• read na tollowai <~1>nt1onnob•on wore reoelvttd t't'QQ 31,.9 poopl"• or tM.ll r.wn'ber, 
142 b.•d •xv•rienoed 41ft1oul'1ea 11oted undor pornonal protJoMy. "'l'rouble Q'lfftll' nuiaftncea (loud nohiea, 
d ogt.11, eto .)" was tu,m to oou:rt by ~, token to a lttwycr by n , settled peraonttll:, by 31 . ttt\d 26 let 1' 
drop. .A.l'togotber 61 1n<11Y1dual.a, or 19.l f>&t- dent of' tho croup bnd •xvttr1o.noo4 thtt dittlau.Uy. 11. 
h.nd ooou.rred ortoc to 9, sometimes to 26 1 -.nc1 rarely to C.7 .) 

115 

,_,_.Ji 

f! 
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payment on an insurance pol1cyfl were, appar .ntly, too COlll;pl1c0ted tor the 

average 1nd1Tidual to handle alone. 

Problems arising from dealings with bankrupt persons and with closed 

banks re dropped in the largest per cent ot cases. 

"Di!'tlculty in the collection ot an o~n account , a past-due aceoun.t , 

or an installment" happened ofien, to al ost as many- people as all other 

ditf'icultiee together ; 19 time cOl'ilpared with 20 times tor all others. 

SeTen people had experienced "trouble over being garnisheed" . To 

tive of the it occurred so etimes, and two ot the had experienced it 

ot~en, Thi was the only case where a difficulty occurred , other than 

rarely, 111 more than 50 per cent of the ca$es . 

Apparentiy , more than one-tenth ot the rinancial disputes are 

important enough to be taken to court and 22. 6 per cent are important 

enoue}l to be taken to an at~rney. IA 53. 5 par cent ot the caaea , 

settlement is accomplished by the individual. The r~ aining d1ft1culties , 

13. 4 per cent , are dropped . 

The major portion or financial ditt'1cult1ee happen rarely • 

. l'ersonnl Property (Table V) 

01' the 319 people returning a questionnair • 142 or 44. 5 per cent 

had been taoed with at least ono or the t1ve difficulties under the 

porsonal property heading. 

ttTroublo over nuisance (loud noises• dog• otc . )n had been 

experienced by 19.l per cent of the 142 in this group , nnd "trouble 

because uncontrolled an1 . uls. de troyecl or d ged property" had 

occurred to 10.a per cent . 

The si'tuation settled in court most , as "trouble oTer articles lost , 

stolen, or damaged in hotels• res, theater • and garage ff • althoagh only 



TABLE VI 

EIPl:R!ENC}.:S CHEC D HY .G INDIVIDUALS 
(319 people oheo~1ng) 

- · IMPOHT.ANCE 

TOTAL PTIP.f:ONS Clfr~Cl:ING 
Let Drop 

OCCUR::} . C 

P1mc:m,rr 
Often .!!!!J:_ Propertz 

(11~ people checking) Settl.e You,.oelt !Sometimes 
Oce A La·yer Rarel.z. 

Take to Court 

l. D11'fioulty o,rer lf'11seB or rent (up.keep, notice t 0 CStt! 
re:rnoYele, ~osse~eio.u, ; tcrJ ....................... . •••••••• 

2. Trouble over lot lines or ovar upkeep ot tencee b et II 

property, eta••••···-····~ · •••••••••••••••••••••• 
3. Dittieulty beceu,e le. l pape~s were o:rded or dr 

up 1naorrectly ••••••••••••••••••••••••••••••••••• 
4. Trouble because le(l8.l papers lfl)re not recorded ea 

sho~ld haTe been •••••••••••••••••.••••••••••••••• 
5. Trouble over a ortgnge or trust deed •••••••••••• 
6. Tro ble because ot da:n~ge or do truotion ot pr ops 

longinf! to eot'leon.e else •••••••••••••.••••••••••••• 

........ 
Wll . . . . . ... . 
they ......... 

•••••••• 
rty be-
•••••••• 

TO.t~ L 

a 10 28 

0 !;j 82 

3 13 5 

2 10 8 
4 4 5 

0 1 lJ. 

17 43 79 

6 52 16.3 4 H 2~ 

8 35 ll. 2 E 2'. 

n 23 7.2 0 !5 ie 

8 22 6.9 0 4 1e 
3 lG 5. l 4 ll 

l 13 4.l l .3 9 

22 161 8 41 ll! 

10.5 26.7 49.l 13.7 100 6. 25.5 69.5 ---
(Thia table should be read as follows: Questionnaires were received frQ~ 319 people. Ot th1• number, 
115 had experienced d1tticult1ea listad under real property. nn1rt1cul.ty OTer lea•ea or rent• (upkeep, 
notice to veoate, r ovals, possession, etc.)" was i8ken to eourt bJ a, taken to a laWTer by lO, 
settled personally by 28, and 6 l tit drop. Altogether 62 1nd1v1duals, o~ 16.3 per cent o! the group 
~ad experienood the dirticQlty. It had occurred otten tc •• ao~etir.iee to 19, end rarely to 29.) 



roi1r '.'?f':Opl\c, believed it thsi t iff,,POrtant. 1-\s fm:· this other dilgrees of 

1:7>:io;:-tance. they ar,:voarsd, to bo eheelrnd in rel.ai;i vely the sa:'.:ie proportions 

a,s the previous croups. 

nTrouble. over n1.:dt.sturncs {loud noises, dort:i, fftc.} 11 .iul_pperi.ed :frequently 

.nine tim<:,s; n1or,;, tha:n the otltt.1• :four oon1bincd. 

On the whol~, .most legal q_urn.•1·els ari.~1ing ovi'c:r personal pxope:rty 

are dl'OJ'..'pr,d. or 5E;ttled throueJi the 3fforta c}f the i.udividu(1l. 1Um.0Bt 

60 pe:i." cent l)f the t jr;c, t:10y occu:r~ but :l'.'t":l"fily. 

~J:. t'ro;eertz ( Table VI) 

Legal oif:f'i(rultie:s involving re:o.l property had been ax,pe:rt~nced by 

115 person,1 1 Ql" 36 Jmr acnt ~ ot the 319 hitlivic!i.w.lB repo:rtinp;. 

The number which l10d eX!io!''ie:t10ed. ~·di:f'ti<:ul ty over 1.ea$n.,; or ~nts 

{upkeep, notice to vaoate. :re!fi,l)Vals, r,osGet.'lSion, Btc,. )n, 521 or J.6.3 per 

cent, V'J'dS larger then the nu.mber experiencing any other d.i:t?i~.ulty. 

Ono-fourth of the a frputes over a m.orti_'.sege or trust deed h!,";d been 

taken to court. but only five p,er cent of the indh·icltrnlG llHd htttJ su:eh 

n di.sputo. It is pec11Har tl1nt none of the nr£,::w11ents over lot· 11nr:,s or 

ovor upk0cp of f enees b~t;,Ji:~en proT,,erty hnd beon taken to court. 

V!i th one except Ion, arl ovt<n.'U;hGltJ.i:n;; portion. of renl property 

leases or :rm1t~ {u.pkeep, notict1 to vncnto, !''o?'iOVal:->., posses:'3ion., <-~te .. ) 0 

which hect ooeu:rred SOJ'·;s;:.,t:iJn,H~ to l.9, or more than one-third ot' thoBc ,,;ho 

had. e-;;;perienccd mwh a <Ufffculty. 

The nuJJ,bB:r o:f' dtr"lputes takton to court wes 10.5 .r,inr r;ent 1 eqrml to 

thos.o unxle!' tii:mnchll. ':'tho other indicationr,; of in:portance m11l occur-



Other 

TABLR VII 

EXPF.:lnarc}:S CHECKlD BY AU. Th"I)lVI AW 
(319 people checking) 

IM!'() ... ·CE 

- -'1'0 ... 't.L !>flff'ON'S Cf::" ·~INO 
Let Prop 

OCCU!ffl CE 

PERl'.:E1iT 
)ften 

(169 people cheeking) Settlo Yourself Semetim.ea 
Seo A Lawyer 

Take to Court 

1. Difficulty in colloct1n0 a debt because of we.it ing too 
lo b tor tryinC••••••••••·······~··········· ......... 

2. Difficulty oTor h1r1ng. tiring, wage, eto. or. IOffiCODe 

orkin tor you or while you were working for a omeone 
else ••••••••••••••••••••••••••••••••••••••••••• j •••••••• 

3. itticulty o or fUltounts due on utility bills ••• ' ........ 
) 4. Difficulty over an oral contract (not 1n writ1nc 

beeauss ot disagreement a to the ean1ng •••••• 4 •••••••• 

other •••• 5. Trouble over bodily injury to yourself or to an. 
6. Trouble over a contract that should haYe been 1.u wr1till8 

but was not •••••••••••••••••••••••••••••••••••• II•• • • • • • • 
tor 7. Trouble becau e ot an accident to someone workitg 

you or to you while working tor somoo e else ••• ie••••••• 
B. Trouble over en estate •••••••••.••••••••••••••• ......... 
9. Trouble because ot failure to use otary pobl jc ••••••• 

10. Diff1eul ty becau e one purty thouf)lt t hors wee e 
agreement and th other party d1d not intond the 

n 
t there 

b• a oontraot •••••••••••••••••••••••••••.•••••• f .. ••••••• 

ll, Trouble ov r the meaning ot a contraot ••••••••• ......... 
12. Difficulty with a oontract because part ot thee gree-

ment was illegal ••••••.••••••••••••••• ~ •••••••• ••....... 
13. Trouble ind line with minors other than in buy ing and 

aellint•••••••••••••••••••••••••••••••••••••••• ......... 
1,. Trouble over things snid or printed bout anothe r 

person ••••.•••••••••••••••••••••••••••••••••••. . . . . . . . . . 
15. Trouble over artiolo belonging to aoneone olse hich 

were found or bo~rowed ••••••••••••••••••••••••• •• • • • • • • • 
16. Difficulty 1n collacting oleino agoinst c1t1e~, 

or Tille es, (tor dar::18gos, personal service&, e1 
towne, 
c.) ••••• 

17. Difficulty over a contract which was not good b 
no value wae given by one ot the parties ••••••• 

t'!O U88 .. . . . . . . . 
18. Difficulty arising from a release or a waiver OE a 

contract ••••••••••••••••••••••••••••••••••••••• . . . . . . . . . 
19. D1ft1cult1 with contrnct beoause it was 1lle6fll ....... 

TOT.AL 

4 

~i 
0 

2 
4 

2 

5 
11 

l 

0 
1 

0 

0 

0 

0 

3 

0 

0 
0 

:;(} 

10.1 

l () 

5 
0 

l 
9 

2 

9 
6 
2 

2 
6 . 

2 

1 

l 

0 

2 

2 

2 
•) ,~ 

54 

18. 

15 ~4 0:3 16.E 6 17 

31 ~ 42 13.~ 3 7 
25 6 31 9.? 5 9 

16 9 28 a.e 2 5 
10 3 26 8 .:: 0 6 

17 6 26 a.~ 2 7 

9 2 21'> 7.9 1 4 
4 2 23 7.2 1 l 
7 3 13 4.l ·O 3 

8 3 1r~ 4.1 0 3 
4 l 12 3.8 1 3 

5 ' 11 3.4 l 2 

5 4 10 3.1 l 2 

4 4 9 2.a 0 1 

7 2 9 2.s 1 . 0 

0 a ? 2.2 0 2 

3 2 7 2.2 0 2 

3 1 6 1.9 0 0 
. ?, ' 0 4 J.3 0 1 

175 80 355 24 '15 

49 .3 22.6 1 ()0 6.7 21.l 

(Thie table should e read es tollowst r.uest1onna1reo ·ere receive fro 319 peopl . • Of this number, 
169 had experienced ditt1ou.lties listed under othe:. "-1ff1eulty i n col lecting debt because ot 
waiting too long before tr11ng~, was taken to court by 4. taken to a lawyer by 10, aottled personally 
b;y 15, and 24 let lt drop. Altogether 53 1ndiT1duels, or 16.5 p~r cent or the group had experienced 
t t ditfioulty. It had occurred often to 6, sometimes to l'l, end rarely to 30.) 

1arel,I 

ic 

3~ 
l? 

21 
2C 

l? 

2CJ 
21 
lJ 

10 
$ 

8 

'1 

e 

a 

5 

!5 

6 
3 

256 

72.2 



Uthor Diffiou,lties {Tabla V:!l l ----·- . ' -

those times. 



printetl about anothff!' person are drop;ped almorit 6.8 often .aa they are 

settled. 

27 

"Difficulty in coll®cetine; a debt because of waiting too long botore 

tryingtt had been oxperio.noad more ofteti tht:n rm.)st difficulties, because 

f±.3 of the 55 people who che.t:?kr,d thfo. disput(;1 imUcatet1 that it oecurred 

sOiootimes or oft0n. '1.'h(, Sf>,,rn.e vras true of 11e.i:t'tieulty over ~tfitmnts due on 

utility billrf~ which wias ,checked rarely in 17 of the 51 ctHJe1;. 

(tf' tht1 ~$65 tines 1i:hich disputes wider ot1~ 1,7ore checked, only 

iu, or l0.1 per ctr1:1t, were t.ial:tl<.n ·t,o eourt, 64 or 1:$ pt:)l' cont to a lm.,iyer • 

l75c, or 49 .. 3 per eeut, were 8ettled :p<U.'anr1tll.ly,, e.nd i30,, ur g2.6 per Gent. 

were dropped. 

J'i. majority oi' the diff'icu.ltios oeeurrc:d rarely,, ?f;.t! per cent, while 

21 .. 1 per tJEntt of' the remaining onm:i oecurret1 som.etim.es, and 6.7 per cent 

r1ere exp.B:t,•1aneed of ten. 



ttcst dlst*rtes occurred ~lY, &? .a per cent, while .2&.a per een.t 

orumrred sometimes and 6.9 P•r cent hap11etted often.. 

Over halt of all cU.sputee wet-e settlod a:, the interested parties al:ld 

21.-9 per cent 'livette dropped. These make a combined total of mo~e than '8 

per eent of all d1:f'tieu.~ties, which is l')articularly l.lllpo:rtant es a 

jus:ti:f'ioatinn .tor business law in the high aohool. On].y s.a per eent of 

t.ne disputes were -t~ken to court end l.D.l per oent were taken to s 

attorney. 

Ia this ob.apter, the tiooin~ trom the returns,, o.a a v.rhole, hav-e been 

pr1:1:flented.. In the a:u.ccev4ing ehnpter, thoae totals will be broken down 

into the occupation.al groups used by- the United Staws Bureau ot t1easu.s, 

ru.td the rosult'l ncill be noted .. 



Chapter III 

FeUo-wing the presentfttion ot th-e t1nd,1ngs of a study such as this. 

the que-etion i~edia.tely arises as to wnethe,r there is any variation betw•en 

the "Various oceupa.ttonal grou.ps which tuik:e up th.el total population .. 1.m. 

other words, do 1n:tUvidunle who t'oll0ti1 one oeeu.pat1on exp~rion:ee the, 

same 4ifficulU.es. in about the &1Il10 frequency, o.s tho&e 1.n another 

oeeupat.ion ru1d do tl1ey.· dispose ·Of thesa difficultius in much tbs same 

manner? In this llh.apter, the f.1ndingn 'Will be d.iseussed atter such a 

breakdown has been W!td&. 

The same groupings for gain.fully e1M11,ployed. individuals are w.u)d• 

as those used by the United fitat.eo Burenu of Census. An additional group 

is provided :tor housewives, and a.nether iucludes thoe~ returns whioh d.14 

not nave an oocu.p.at1.on indicated on them. 

I.n ordE.11" to make the discusaion clearer, only the f'igures which 

indicate the per cent ot difficulties ehe-cked undel" each heading on the 

qaeationnair& are diseussed, along id th the sw.ite ti~es for buying and 

s:elling, financial.,, ruld the other general division titles. The complete 

tables tor aaeb. ooeu.pat1on are in t-he Appendix. 'l"11e discussion. is 

divided into a:ripropriate topics. 

It shonld be pointed ,out here, that tour gl"Onps have 16 or less 

in{U.vUuals :ln t.hem.; trauport-eti()n uttl eo.!lmt.t1lioation, dor:1estic and 

personal service, oler1cal, and publle service. Consequently. the 

:tin-dings for these ocoupatious n,.~t be viewed with caution and are 

lar,gely disregarded in this ella.pter. 



TAtlLE VI!I 

AU, r>l]!'i'IGULTIES cm~GE:F:D BY !NDIVIU1JALS IN 
V.AHlOUS OGGTJPNl'XCliiU:, GROUPS 

.,_.~~~~~-----+-~L_e_,t Drop 

319-All Individuals 10090 ..... 6.8 15.l 56$2, 2L9 2068 100. 5.9 2611' 

48-Manufacturing and I 
Mechanical 15%......... 7.7 21.3 50.l\ 20.9 469 22.5 4.7 30.7 

I 

37-T:rade 11.6;1 ................ l2.5 13.2159.l\ 15.4 

f'51-Professi.ona1 9.7% ........ 4.5 8.3159.2127.9 

le-Transportation rmd I I ! 
Communication 5%...... 2.1112.sj 57.4\ 27 .7 

I I . I 

14-Domestic ~1nd I . l 
Personal 4 .. 4% •••• u • .a 9 .. 7 ,ln.SJ 46. I 27.5 

I i I 
12-Clerical ;1.87ta,. u ....... 13.4 il1.9i 52.3\ 22.4 

I I i 
11-Public s~rvice ~1.4}t.... o i 7 .5J 5P .f>i 40. 

I I I 
41-Houseuives 12.9,t. •• • • • 6 •. 2 8.3 1 56. ?' 28.8 

31S 15.4 7.5 2.2.S 

240 11.6 5.S 34.2 

47 2.3 0 19.l 

i 
115 5.5 ,1.4120.4 

67 3 .,I , 3 .1. 1 ".> ... 9 •'•1-'" • ~1 ,,.)e 

40 1..91 0 I 25. 
I 
I 

200 9.'1 3.5 23.4 

64.6 

'70.B 

60. 

80.91 
! 75.21 

52.71 

75. 

'73.1 

109-trnclaasi:fied 2,,1.,2... .... 4~17.4 59.4 18.7 574 27.8 6.6 24.9 68.5 

(This table should be read as follows: The 319 individuals checked 
2068 difficultie::1., Tlle:r took 6.8 per cent of these tc court, 15.l 
per cent to a lawyer, settled 56.2 per cent themselves, and 21.9 per 
cont nere dropped. 5 .. 9 per cent occurred oftc·n, t?.6.3 per cent 
sometimes, and 67.a per cent rarely.} 



No replises were received from the first thr.ee occupation.a l;tated in 

the census raports, v1z: ngriaulture, :torestey and finhing, ancl extraction 

of :m:iae:rals. These make up only 1.8 par cont ot ttro ga.infully employed 

in 8pr1ngf1ola., Misaouri. 

l!!,! D1ff'i.cultiee (Table VIII) 

Wo.rkfl'1"s in ma.nuta.otu.ri.ng and mechanical imiu3tr1mJJ have han more 

dif:t'icul.t1es than wPrkers in any (lther occupation. rthila this ~oup 

is only 15 Jter uent ot the total, it had exy;erienoed :-.12.6 psr oent of the 

tot.al. dift'ieu.lties. Trades e~loyeea, ll.G per cent of those ee~led 

in thie study, checked 15.4 per t?-ent o:r the situations. The professional 

group, com.prising 9.7 per cent, had expe:rienoed ll.5 per ce.nt of aU 

A1tt1eult1es cheeked., Housewives rtado up l~.9 p~r cent of the 319 

people, yet they had experienced only 9.7 per cent of the disputes. 

Only G.a per eent of the diffieu.lties ehacked by the 319 individuals 

i~ere tt'lken to 001lrt 11 who:r~as, tl:hJ 3? ela;,-aified tsis "trade,,,. took 12.3 per 

ceu.t. People in .manufacturing and meehanioal oceupationr; hm:l taken 

about the sa.w'le proportion of thsil' dis!}llteD to court ao had tho total 

individuals; bu.t professional men and wo:roon nnd housfrm.ves had taknn 

fewer* v::i th 4 .. 6 ·pel" cent ami a .. 2 per cent reepect1vely •. 

The occupation which had patronized attorneys, or la~er,. most 

frequently was the Ltanufacturing and mechanical group ~iith 21.5 por cent 

of their disputa.s bG1ng disposed. of in this m.anner. The other 

occupations had taken a smaller per cent of their di:ff'1ct11:ties to n 

la.~7;.:;r than the average for all occupations.. It 1$ iv1:portan.t to noto,. 

tbet only 8.3 per oo:nt of the disputeg experienced by botll the profesaiomu. 

,Jl'OUP and by bousmdveo. were takon ·to a lawyer. 
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BUYING ro RELLn10 :JI I a .,. :i.n:s cm:c.KL'D BY 319 I IVIDUALS 
m VARIOUS OCOUPATIO L GROUP 

TOTAL DIFFICUL'fI • CHECKED P CENT 01i~ TO'l'AL 319} 

i----~--~~--Le~. "~ Drop 
~-~....::.:::;.;..:~-1:1(' eel 

319-All Illd.1T1duala ioos •.. 2.2 V'IO 100. •• 
4a,.; 11.tacturtn,g anA 

Mech ntcal 1.51' ........... 2.6 12.4 57. 5 211 .5 153 19 .. 6. 

S'1-1'rad• 11. .............. a.& 5 . 2 '17.6 14 • .6 116 l.5. 3 • s2.a 63. 8 

51-Protessi.onal 9-""'· · ···· · 3 . 9 2. 58. 4 35.'1 101 13. l 3. 41. 6 5:3 . 4 

16-'1'ran portation and 
Comm.Wlica tion ,,c ..•••••• 0 14.3 52,.4 33. 3 21 2.'1 0 19. 81. 

14-DOlllestic and Personal 
Sen-ic6 , .•............ 2.4 7.1 50. 40.5 42 5 . 5 ,.1 23 .8 69.l 

12- Olerical. 3 . ~ •••••• .••• • 7.1 3 . 6 64;. 3 25 .. 28 5.6 7.1 32.2 60 .7 

ll-Publ.1c Service 3 . 4" •••• 0 5. 60. 35. 20 2.6 0 30. 70. 

41-Hou ewiTes 12.~ •••••••• 1. 3 .1 61.5 33. 5 89 U.6 1 .9 31.1 67. 

109-tJnclassitied 34.~ •••••• 1 . 9 . 5 67 . 22. a 200 26 . 5.5 2 



':: J 

ot ell dift1cu1tieo had been settled by the imH.vidual.. Professional. 

Housowtves experienced only 5.5 1,er eent of th-e1r disputes often. 

were below the·averuge of the entire return. 

In every ease, more than 50 ,pt)r cent of the {U.sputea oo-eu.rred rarel.7. 

Transportation and communication v10rkers in~icatecl that aL"ll.ost 81 per 

cent. o:f their ditt"ieult!es oeeurred :ra:r,elit, and housewives legal 

m.en and women had 60 per cent o.f their disputes rarely, whiotl is the 

ot the to~l nmpling, they cheeked 19 .. 9 per cent of the buying and 

gl:'OUJ;>.. which is 9.? per eent of the ~otal, eheckod 13.l per cent of' the 

d.ispU:'tea; and trades, ll.6 per oen.t ot the total cheeked 15 par ee.ut of' 

o•\, c., - ,. o ~ ' i ... ··> •1: 
.. (}'" ('l,: 

~ ( (. 

,,,,_, 
; ' 

I ,._ <!l t, c, r)r> 
0 ,.., r: 0 r. 0 0 
_, ~ ,, ,.., e, ,. r 

- r -0 o., O, c ~ 

- f"Oo--o"' n,,- ~o 
Jf'l O c o c, "'C J <• 



34 

Froi'est~ionnl workmts had found it nE)oestca.ry to take ::s.\, pGr cent of 

their (lisyutes to court, a.ml both r1tt1nttfneturl:ng nnd nechanical and trade 

om.ployo.,s had taken t!.6 per cent of th.olrs. Only l.i& J>er cent ot the 

house1Nives• argu.rr~ents hnil :reached cou.rt. 

$'he largeiil,t porti(m, l.4.3 pel' cont" of dis:rmtccs, t,oro taken to a 

lertil,l'er by 1.ru'.llvidual~ in tra.nspo1•tation and oom·uunicution. The per eent 

ot difficulties taken to u lawyer by other oeeupations aro as follows: 

manu.-tuctu.rillB and meohanical 12 .. 4 per ce.nt, .and trade 5.2 J)er- ce:nt. 

Housewives l'latl eonsalted au attorney couc.erni.ng only n .. 1 per ce.nt of their 

di:fi'icultiee, while prof-essiorml ,P\!~ople had follo·tmd the eune procedure in 

Gnly 2 p-er eet1t of thoir eases. 

;i,.yery occu1;)0;ftioxm.l group di~posed. ot' 50 per ce1it, or no:re, .of !t.s 

buying 4nd .gelling diff'ioultieo th.rou{~ 1n:di.vidu.el m.ennn. 'l:hoce in th~ 

trades group actuall}' ,,UGpo1md of r-.101•a than three-fo1.1rth of the!r dinpntes 

In most instaJHlEJJ>, more thtui one-:ro-1.n~th o:f all buying am.1 selling 

difficulties wer,\} d.ropi:}ed.. PJ:>otessio;:i.al viorkors allot?ed 35.7 par cent o:f 

their disputes. to go u.n.eettlcfl u.u(l hcr;J.sEiwiVt%J :55.5 per cor.tt.. Lees than 

16 por cettt ot the situ.atio.ns e2qmri.oneed by ttose e-mployetl iri. ·tJ:rn trades 

were l'.1.ro1:rped .. 

1!~mu.frrcturiug ami :z;.oehai:ucul e:1ployaee fa:eed 6.5 pe:r~ cent o:i~ trwir 

clif:t.'ioulties oi''tan, an.ft oru.::, l .. '..l' pe:!'.' eeut of' the log1,1l s:f:'.:;uHtions. v;hlch 

vmrt~ :to.cad by hou.,;l.'ilwivc.s • o.ccm:-red of't.en • 

. A lower p::)r ae.n:t of dirrputeo •. 41.6, arc b~1.liovoo to occu'.1" som1:1tlmes by 

professional l'ior-ke:rs than by wor;;,.;;.era in HltY' otlv~r ocnupf,tiou. l~ana.1'ttcturing 

and me:eh1u1.:i,,:al 'li:It!:ployeas :.;,.;re 11(>.Jt:t Hith 56.6 ;por cent. The other t'Hleu:p::::ttions 

chet'!ited m."J:1:1ct1rne~, in abou.t the sa:.-ne pro:portiona f:l.S the ~3,19 inc>ivir1.ttels 

altogotllnr. 



TABI.Ji: X 

• DtAN'OlAL DIFFICULTI!:S CHECKED BY ~ ~ UIDIVIDUALS 
IN Tm: VARIOUC OCCUPATI , AL GROUPS 

D1PORTANOE 

'fO'l'AL DIFF!CULTilill CHF.ctT.D 
Let Drop 

Settle Yo\U'sel! 
See A ~er 

hk• to Court 

319- l IndiYiduala l~ •••• 

'8-llanui'aot\lrl.ng am 
Uechanicel 15J. •••••••• 

•••••••• 37-Trade 11.6,S ••••• 

31-Proteaaional 9.~ ....... 
lG-TraJUJportstton and 

0 nieation 5 "· ....... 
14-Dom.e tic and Pers 

Service 4.4~ •• 
onal 
•••••••• 

l2- Cl&r1oal 3.. • • - ... ....... 
U-Publlc Sen1ce 3. 

41.•Bouaewi Yes 12. ~ .. 

109-Unclassified 3'. 

""· ..... 
•••••••• 

2'1>, ••••• ,. 

10.ts 

15.3 

19,.1 

3.4 

10. 

a.a 

14.3 

0 

a.5 

'1.3 

22. 6 

31. 3 

19.l 

12.1 

20. 

20.6 

19 .. 

ll.l 

17. 

22.a 

53 .. :5 13. 4 

41. 3 l.2. 1 

46.l 15.'7 

65.5 19. 

50. 20. 

58. 8 11.8 

42.'9 23 .& 

55. 6 35. 3. 

52.l 22.4 

61.5 8 . 9 

589 

150 

89 

58 

10 

54 

21 

9 

39 

1'19 

OCCURRENCE 

PER oorr OF TrlE TOTAL 

Ptt n 
Sometimes 

RareJ L 

100. 6 • .E 22.E 70.·E 

25. 5 4 • 2'1 . f 68.l'J 

15.l 13.4 20. 3 66.~ 

9.8 6-.9 25. 9 67.2 

1.7 () 44.4 ~-6 
C 

rs.a 2.9 1'1.7 79.4 

3.6 14.3 19. 66. 7 

1.5 0 11.1 ea.a 

6.6 3.2 18. 1 VS. 7 

30.4 6.1 :?it.. E,9 . 9 



There was nQt an occupation which did not believe that ore than half 

ot Us legal problem occur Ntrely. 

Financ1e.l (Table X) 

Y1nanc1 l isputes were experienced in th large t proportion by 

individual in nutacturing and mech nical oocupo.tion • hile this 

gr."OU.p is 15 per cent ot the 319 mich returned queation.nairea , it had 

experieneea 25 . 5 per cent ot all the disput s checked in tho f1nanc1o.l 

seetioJl. Trades orkers co:npri e ll. 6 per cent ot all reporting, yet 

cheeked 15. l per cent ot the t1ne:nc1nl dift'icul ties. On th other hand ,, 

house ves re 12.9 per cent o:f the total o.nd c ecked only 6. 6 er oant 

ot the disputes. 

The most di~pute~ were ta.ken to court by trodes workers , 19. l per 

cent , Thia was tollo ed by manufacturing and echanienl employees with 

15.3 per cent . end houoewives with 8 . 5 por cent. 

?ifa11Uf ctlU'ing and mechanic l aployees had the largest per cent 

( Zl . 3) ot dif:t'1cult1es which had been tnken to a 1~ Jrer. Follo 1ng this 

group 1s trade with 19 .1 per cent . and houeewive w1tb. 17 per ant . 

Three o-cc pat1onal groups did ot settle as nuu1y as halt ot their 

tinanoiol. cli fticulties the seln 1 manufacturing and mechanical l .-3 

per cent , trade 46 .. l per cent , and clerical 42. 9 per cent. Profess1onala. 

handled a larger portion, 65.5 per eent , or their legal problems 

personally \ban did fl1lY other oceupatioll. 

Pt-otessional worker dropped 19 p-er cent ot their t1nancie.l 

dit'f"ioul tles. ! e nu:tactllrlng and : eohanieal oeou.p ti ans droppe4 

ta er disputes , 12. l per ~en~ , than any other. 
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SO!JAL PROP. Rff DIFFICULTlts C • .;,C BY '1'11E DIDIVIDU.il,S 
ni 'mE vARrou0 OCCUP.t TIO AL ORo 

319-All ID41Yiduala loe).C ..... a.6 ,.a 57. 31.l 193 100. a. 32. 

"3-Manutaotu.ring aad 
echo.nicnl l~ .. . . . . . . , 5. 5. 4.2,.5 47. 40 20. 2 • 40 . 

5'1- Trad• 11. 6~ ••••••••••••• 4 .8 9.5 61 .9 23.8 21 10. 4 . 19 76.a 

3l-Protess1o_nal 9 . ~ . .•••••• 9., 6.5 61.3 22. 5 31 16. 6. :$2. 61.3 

l6•Trans_portation and 
Coam.unieation s-. ........ 0 0 66 . 7 33. 3 4 . 0 44. 55. 6 

14-Dom tie and Personal 
Sen ice 4-.4~ ••• ••••••• 0 25. 1i.5 62.15 a 12.5 37. 5 50 . 

12-Cler1oal 3 . ,, •.. •...... 0 33.3 33. 5 z~., 3 l. 33. 3 0 66.'1 

u - lie Serviea 3 • .-••••• 0 0 60. 40 . 5 2. 0 60. 40. 

41..Roustnrives 12.~. , ••••••• 4 . 5 6. 8 51 . 9 29 . 6 23 12 . 6.8 22. 70.5 

109-Unclassitied 34. ~ •••••• 9 4 66. 24 . 6 53. 13. 2 34 . 52. 8 



TABLE XII 

REAL PROPERTY DIF:FICtTLTIES C!U"CKED Y THE INDIVIDUAtS 
I U T£m. VARI Jc;, OvOUPATIO AL OUPS 

31 All lnd1vtduala .l3. 

"8· anufactur1ng and 
echanical l ~ •••••••• 5. 0 

37-!rnde 11.6~ ••••••••••••• 2'1. 3 . 8 

31-Protes ionel 9. ~ •••••••• 0 35. "1 

16~~an portation and 
Co i c t1on ~ ••••••• O 0 • 0 

14- &t1o and P&r o.nal 
S•nice 4. 4J ........ .... 28 . 28. 6 28. 14.2 

12-e1or1<m1 3 . ... .......... 14. .14 . s 01 .1 .l4. 3 

ll-Publ1o S$?'1'ioe 3.4~ ••••• O 0 50.. so. 

41-Housewivos 12. 91£ •••••••• 11. 13.9 58.3 16. 7 

OCCUR 

n;,n CENT O"" T l.. 319} 

f''ten ,__ ___ __,. 

161100. 5. 

37 23. 8 . 

oaeUaea 
Rare 

2 l • 0 · 0 JOO. 



O.nl.y' tour OCO'll,PG.tional groups hf.l.d tfiken any of their pt,rsonel 11roperty 

<U.sptttes to court. These were: p.rofcssional 9. '1 per cent. trade 4.8 per 

eent., manutacturing nnd. .m.eohanioo.l tive per cent. end housewives 4.,5 per

tl&nt. 

The hrgest per cent of disputes,. ~.5. was taken to a lo.uyer by 

trade workers. :m.ms.ewiv$$ were naxt td.:th 6.:6 per cent.. 

'thoso employed. in the t.ra<les ueed their own jU.d~ent in settlinr: 

their disputes 1.n. &l.9 pe1 .. oont of the c.1.1aes. 

'fb.ose in profa-ss:ion.a.l ocaupations allowed only, 22.S pier ce.nt of" 

their d1ttie.u.ltiea to go unsettled. 

'l'lte throe occupations whose largest percentages ot dif'f'ieulties were 

ehe~kct! under ~omotimes al/'e; pu.blie .s.el"ViOff 60 per cent. tre.nsportation 

and om:nnunicatJ.on 44-.4 per oent • i\Ad w.1u1u.fm?turi.ng and mechanical 40 per 

ifith tho exeeptiou of public aar"lice, all occupations t"ou.nd that. more 

than half ol" the1r personal propet"tl,; d1f1'icultie.$ oco1J.rred raral:r. The 

1ar~c0st per cont, (76.2} happened rare!J to, individuals 111 the trade.a 

ooeupation. Housewivea rallkiod next td.th ?o.5 per cent. 

Roal fTO.,Pel~tz {'l'able Xrl:) 

It was r,lth roal prop(trty dii.,putes. that t1.1:e grenteat dtvergenne of' 

exp-erieneas oeourred. lJhile tho trades group is onlir ll .. 6 per cent of the 

poplUJ'l tion ivJ1.i eh was s&mplad.1 it ha.a experienced 18 per cent of' the 

disputes.. lr1enu.facturing f\nd m.ec:tu,n.ic::al workt1rs. 15 per cent 01' the total, 

had experienooo. .23 per cont of all disputes. On the other hand, trans

portstion and co~tUli eation ai-:1.p,loyee.s make up :ti 11e por oont of the total, 

yet hail experieaee.d only 1 .. 2: per oent of the d1:fficultioa. 



A relatively large per cmnt.1 27.S. o:t legal problome were settled in 

cotll't hJ t1•a.dH!J. oeenµ,~tions; in f:t1.ntrast, the profnm,innnl group had. not 

talftJ11 on~ of t~10 f'ew disputes experieneed into ooat't. 

In the m.anu.facturing and meohotlim:rl oee11pa.tionn, 55,.1 per ee:nt of 

the dif'ficulties experiencef1 had been settle-d by a lawyer. Thea r,ortion 

of il.:iBI)Ut~e tR!ten to a lawyer by the other oecupntiona were: tra,le 

mt.6 por cent, profeHsionnl 21.4 per cent., and h.01:seuitws 13.9 p(,r cent. 

Three oocupatiol!l8 hh:d :Jottled more than halt' of thoir problei;ts 

1:;er oent, and i;;:le:r.icsl 57 .1 per cRnt. l'he two 0,;roup;;; nh.ieh ha.ii used 

th.ab· ow:a jw3ro,u'u1.t lesst in settling lorol prOhlei1:~ concerning re.r;;l 

p1•01mrty ware: t.rNde 31 pf,r cent, a.nd do.ruectic and 1,e::-sonal mr1:-vtce 

More than one-tht:rd of i;he dis.i;:n1tei::: ex.,p,orfonaed by the professional 

workm:s were fll:·opJ;}ed. In actual .1111.,nbera. the manu:facturine, 8M !ilCO!:!J•Jtie.i1l 

not Ii', single one lt,d been dJtop,tled. 

1t'h.t:eB: occupation.al g'.i:'oups had faced so:si1EI ot their dif'ficul ties often, 

while five hnil not expQrienced uny to thut extent.. ~'he larcest l,H":>rtiont 

14.:5 iwr eont, ooeu:rred ra!'ely to prof'•t'H:Jsional t"len and wor11an, while those 

i.n m.,'lnuf~icturing E-Hld m:oe.l1anio£.ll oomipations indicmtoo t.hat ouiy 8.1 per 

et1:r.rt oeeurred ri:trely to t1101n 1 ~nd. houBewiYes ehocked !i.6 fHt:r cent under 

rarely. 

f1mong the three occupations which had exper:t€meei'l the n10&:.t real 

pr.oporty di:ff'ieul tiet.,, t.rette ti'.i'id the most occurrinp: rrJ.rely • 82.8 per cent, 

!-ttr:u1ufacturing m1rl mtH!bmiictil waG ne1rt with 70. 3 per cent,. :folloYcted by 

p:rof11,sr;ional. with 51) per cent. 



CO n>ARISO OF OH? 'CE A!ID OOCU.RRE TCE OJ! ~ DIFFICUL'.rIE..CJ US1l"ED UNDER 
"OTHER" CliroKED BY 'Im. 319 I lIDIVIDUALS 'ilm THOSE C 'CKRD BY T.Em INDIVrDUA1.S 

l '.mE VARIOUS OOOUP TIO? 

TOTAL DIU"ICULTll.S ORECIGID 
Let Dro i--~~-:-~~-------... $ ttle Yourself 

See. A Lawyer 
'l'a.ke to Court 

319--Al1 Ind1Yiduals-- l~ •••• 10. 18. 49 . 3 22 . 355 

48-- ' nur cturing and l .... 
ech nieal 5.6 21 . 3 51 . 8 21 . 3 89 

57--Trade ll. 6i .... . ...... .. 15. 8 14 . 3 55 . 6 l_.3 63 

5l--Professio118l 9 . ""· ....... 5. 6 16. 7 55. 6 22. l 6 

16--Transportntion and 5" ... 0 20. 60 . 20. 5 
OO!!C un1c tion 

1 -Do eetic and Personal.4.4~ 22 .7 22.7 ~ .4 18. 8 na 
Service 

12- -0lerice.l 3 . 8~ ••••••• •••• 57.5 12. 5 3'7 . 5 12. 5 8 

ll--Public er ioe .4-,; ...... 0 25. 0 75. 4, 

41-- uaew1vea 12. ..... ... 11. 9 6 . 49 . 2 32. 9 67 

109--UnclnS&iried 34. •••••• 

ocourmANoE 

100. 

25.l 

17. 8 11. 9. 

lO. l 

l . 4 0 BO . eo. 

6 . 2 0 

l . l 0 

18. 9 



Summary 

'rhe '8 peopl in manuracturi.ng and chanical occupations constitute 

W per cent ot the 319 who returned uestio.nnaire . yet they had 

experienced 22. 6 per ee tor the iotal d1tf1eult1es cheeked. Relatively 

speo.ki:ng. th largest portion o disputes experienced 'by individu la in 

mnnutaeturi and chan.icnl 011oupat1ona ar& classi iod as financie.l,, 

and the smalle t portion i clasoified as r al property . 

The di putee listed under t1nancia.1 wore taken to co rt 1n 15. 3 

per cent of the cases. as a.ompared with los than 10 'r' cent or all 

disputes taken to conrt. Real proporty nnd financial 1tt1cult1es ere 

taken to a lawyer ost, yet the avera tor ell dioputes ao settled 1s 

21 .3 per cent . 

On the avera e , about one- h lt or the disputes •ere settled 

individually 20. 9 per ceni- were dropped, yet , no re 1 proport.y disputes , 

and onl.y . l per ee-nt of th tinn.noial di putea 1 were disposed ot 1n thia 

JllalUler. The d1tt1culties occurred rarely to 11ore than t wo-thirds of the 

people; about one- fourth occUJ"red o &i1 e; end. 5. 9 per cent occurred 

o:f\en. 

Werkera at the trades made up 11. 6 per c&nt ot the r turns, and d 

experienced 15. 4 per cent of the d1tf1cult1& , mot or which were 1n the 

t1mmcie1 , buying Jld soll1Ag, d the other dU'ticulties sections. 

D1ff1oult1e in .oonneotion with real property, 1"1nano1el , and in the 

misc ll eous section were taken to court and a lawyer in the highest 

percentage o-r cases . Those in tho real property and tirumc1al se-ct1ons 

ere ettled by a 8l'IUlller per cent ot the individuals. Per onnl property 

di f :ticult.1es were ro ped ore trequently. 



Fin-aneial,, r£:al. property, ancl mtaeollaneous d.it:fieulties occurred 

with the :greateat frcque.n.oy, although .more than half oceurred rerely in 

every ease. 

!'he professioMl group is ¢omp~ised of 31 peopl.o; 9.7 per ee.ut of. 

'liche 31.9 returning ques'titumaire~. 'This group had. axperienesd only 

slightly more disputes than the aveI'tJfiC l:ttUld 1nd1.cute. · Personal 

property problems seemed t~ h.t:tp,pen to relatively t1ore iniiivifut:;ln fi.lVi 

:wee taken· to court more, yet the par cent is at1U m.1r~ll. Heal 

pro:;:>erty disputes oeeU!'rcd r.ios.t i'reliu.ontly J and .rere settl.ed tlIT'OUfl"..b. a 

luw-.rer in a eo;.ipnra.tively h1ch pm.· eent of (!t:tses. 

lioue~11ves, with 12.9 pet· eettt of' the rcplie~. hnd <"txve1·:ieneed nine 

per cont o.t all th,8 <l.!ftieu.lties checked.. T1le1r. disputes Hera largel.y 

~:o.ecn.'.'ned w1'th. b11ylng and. ~ell1n~, 1·e1;J,l r>ro1-mrty, and personal prope1•ty. 

lteal v:roperty dispt-tt12s nero taJ:eJt to cou:r•t J.:"iOrrt, y~t the percontsge was 

SlWlll. Real propffrty and :Nnanoial d1ff'1c.ultiea were ta.ken to art 

attor.uey m1lct. Ii! uve,:y ease exaept one, 1:tt.ore than half of the prob1.(tr.s 

~o sr;ttl,et'l b:y tho i.U(U.virlual.. :t'hi:; sixe:eptio.n, wa.s :tn the group of 

:111.scellarrte(nw di::tf:teitlties ttnd 49.2 per eent aettlod ~rsonally. r:rore 

buying e.n<l. s~lli!l{'.; and. niisoellatmou.o tti:ffieu1ties were d:t'Opped than 

any ot.ue1•s. Zl:e 1'.'rcqtt1::ncy of ouyir.g and f.,ellin,e ct.ift'ieulties was much 

greater than 1n any otb.t.?-.1.· section .. 

In t.hi.i;i; eh.apter, tho f1udings f':t'OO'I 1,he dif'f"er11nt oom1JH'l.ti;:m.u1, gr•tmps 

have been preu.ented. The following chapter sumno.rir:eo nll of the ft.miint$, 

and e:onelusions. nm drfs1rt. 



Chapter IV 

business law text., will ineiaate th~t business law is intended to be 

tea.eh business law concepts that are needed in everyday life .. 

The purpoi1e of this study is to detemin.o the dif:ficul ties 

ot bu.sinese law to settle,. The Oity of Springfield, U:issouri is used tor 

tho study. 

In 1934, appro:d.mtely three per eent o-r all high school a;tudents. in 

Missouri were enrolled 1n a business lnw course,, yet Springfield !11gh 

enrolled in tho one-se-:n.eater course th.at is offered in th.f, Senior ffigJi 

School. A secondary :purpose o:t.' thia study is to detem1na if there ia 

a need for bu.ainass law in the Spring1'1eld Sehool System. 

A liet of legal d.1f1'1cu.ltios was coll.coted tram as many sources as 

pocsiblf,), than revised, reworded. and. checked for or1issions. l'd'ter these 

ehanges were made, the di:N'icu.lties, or disputes, ware embo1Uoo. in a 

<1uestionnaire. '1110 chock-list was validated in Stillwater, Oklahoma. 

Three hundred eop1ea or the question.rtuiro 1.vere aent to emm of the 

three Jun.tor High Schools in t\,ri~.,t1eld. J~ll but 21 <4.utnstio1matres were 

handed ou.t. anti 319 usable returns were received nakine a raturu or 
56.2 per c:ent. 

OnJ.y G.a per cent of th,1 2068 {U:ft'icul ties., r;hich hHd been 
V 

experienced by the !319 people,. were tru;en to oourt; am1 only 15.l per cen.t 



wore ta!s:en to an attorney for settlEWl@nt. 'Illis seat,1s to indicate that 

b11siJJ:ess law should not he a course whooe p:dm.ary objective is to teae:h 

only the s:k.""q,)le eonce1rt.a, insisting that competent legal advice be 

aou.ght on all 1,n:oblems that caunot be settled throufl'.h .fi knowledge of 

these simple coneepts. 

Mo:r•e than 56 per cent of tlm disputes exporieaeed. hail been settled 

by tl'H; disputing parties, nn.!l o:l.ro.ent 22 per cent liad been dropped. ~·he 

fact tha.t about one dif'fieulty in five is dropped may be d.ue to several 

fac1.ors: (l) The prOJH~l" m:ea11s of' settlement muy not be I:.no*m.. (B) The 

diff'ioulty may: not be important enoug,n t.o justif'y more drastic means of 

settlement. ( 3) The indiV11'.'tu.al [llUY not I.mow nho.t the terms of t.h~ fi11el 

a9oe:ment sh.ould be. In view of these i'.iudings> 1 t seems reasonable i'or 

the buaineas law course to accept res1mnsibili ty of teaching. the pupils 

;how to recognize and to lm:ndle the lettnl problems vrhich they t:it'e most 

likely to :i"aoe .. 

As to t'rf,queney, 5.9 per cent o:! thH disputes experia;nced bad 

ocm1rre1:1. often, 26.S per cant sometimes, awl 6'1.8 par cent rarely. , nut 

importance :ts not a mntter of freq;uency of oi:;cm:Tm:rne. The fact t:1z:,t 

moJ:<e thi'i'll two-thirds err the diffioultifm were experienced rurcl;;r mr1y 

iP.dioeto several thingfH (l} Ittclividuals may be learning by experience 

to ha.ndle their own problnms. But l'e:x::i,erianee is a dear tef1ehert1' • and 

one suoh. exper.ience ,,,1ay be too cor;:tly for the e.veror;e person. (2) l,n 

individual mny not know his rights unr1 obligations; and consequc:ntly, 

aay not be a:~rarc that ha il!3 lming :i1,1p0Hed upon, or ttmt he is over

steppi~: his rigJ1ts.. (3} Home diffioultios er<} of ei:rnh a untu:re that 

tht1y do not oecu:r at freq~uont inte.rvals. In that cate, 1t may be necessary 

to ;plvi ce 001:"c atress upon those experienced \l.1ltch occur frequently. 
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More di!ficu.lties t1rtse. in connection with buying and aellinr; than 

w.ith any other bu.stnoas activity. lsmctly 71 per eent of the respondents 

bad exporioneed at least one dif:ficulty of' th~t nritu1>o. 11 very small 

per oent of tlle$e disputes hti1c been tr.ken to court or to u latii'Jer. I~rhile 

:more than nine .. tantlts hud ta1en drop.1,0-ct or handled. by .1nd1vidael moaus. 

Theoo findings raake it apparent th.at sa.le,s must be an it1porto.o.t part of 

every buain,ass lt:rw oou.x-se. 

The three m!lst comrrlf:>nl.y axperiF';ncotl dii't"iculttGs in bu.yiitg ruid 

selling m~e: tttrotible in getting art ndjastrMn,.t on a detm,tivo artiel<'Jj~-

tttroublo over tho prioo of an article after it h!ld alrtwdy been _purchcii'ied", 

and ntrouble because good.s bQught did not we~r,,. lest, etc., as the 

seller promised tliey would (warranties)''. "Gd.a intlioatea th$.t tiia study 

of ~alee .sho:i1d streRs tho ~oncQJ}tu which r;::;rtnin to the three cii.fl'ieul-

ties obove.. Moreover,. it will be neoeseary to make application.a ;peeulior 

to tb.e district in which the s:tu.d.gnt is a resJdent an<l aprilY these laws 

to ttlf; situatio:t1$ which are likely to ari1;·,. 

Financtt:.l dif:f'ieultics aro S6C0!1tl in i 01r,ortar:.ce only to buying and 

sell.inc • .ur:v·1nrr, boon o:.::porioncoo by alm.oat 64 _-per ce·ut ot all individuals. 

'l'he portion of :tinc.nc.iel di1,mutfis taken to court is es great as for u.uy 

othor group, r..J.thongh. only 10.o per cent aro handled in th.1$ :m.anner. A 

cQapurativaly lo.1'"ge numbor or disputea 01· this typE'} are taken to a 

la'icyer., more than one-fi1?th being thus settled. liore t.lmn 50 per cent 

ot the disputer., are settled by the individm)ls involved. Fewer 

t"izw.neial disput<is are dropped tl1w, any othor ki.ud, the per eent being 

lS .. 4. These extreme proportions lea.Ve more thm1 twc.-thirds or the 

; i.le not as iaportant 



ns lmyi.ug ~nd selling dii{putes, thoml chrndficd as t'finaneialtt should 

uot be omitted f:ron a business law course. 

12.lle :rnot:,t widely ~xperii:111ced financir; L d fa_1:mtE, is t 1troublo because 

tl1e:N} ~iu, no proo1~ that a .note o:i:• a debt had been pa1<1n. Thia may be 

intm::-pretecl as r.i.errnir,!f~ t):mt, negotiable inotrH,J"nts used in f1mmeinl 

traEsaetions a1·r1 the <muse for most dispntl'HJ '.1d gJ:muLd be sturlieC. 

Dispute::: pertainiug. to perEH.mnl p!'oper· 0.7 were e.xpr:rimice!J by 

44.5 per cent of tho responiJ.eniHh Tho per cr:mt tab.,n to court (3.6} 
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and to a lHVJyE,r ( 'l .B} is s1118ll. More thtrn hlilf 01 ... the J)erf;onal property 

difi'icultiei;" 5'! .. b per oe11ti, ore aettltHi by arbitri"ttion, ,,hi<:h is proof' 

oncmfj'1 th,at t,aeh ind.::1:vidu.al mu.i:it k.novJ hov, to con:'uct his own pEfr8onal 

l'rrn p,;r ct,nt of dif'tleultids drop:pul (31.l) is larger than for suy 

other typfl 01' (1..i:t'ficuJ.ty. 'fhis nieans tht~t, in th," p1-,Et, individtw.ls 

h21v·e not ll:06 tho abil.i ty to hF.mdle tb.oi:r own p0rsoru,.l :propecrty dis

putos and 1 ill the futuri::1, business law .nust adapt it:1olf' to this 11,:'.ed. 

'l'he two pcrroncl :p:t001:wrty disputee aot:it co<1mon.ly experienced had 

to do with nui~11ceu and u.ncontrollml anirJ1al8. 'lnes~ 'l;,ere the only 

dif:ficulti;:;is which v-1ere ah~eetly oonnneted with torts. "fhere!"'or,::,,, it 

would seen advisable to include torts ~long with tile stuc1y o:f personal 

1xt-oi:mrty <lifti.culties .• 

Onl!i 3ij ptrr O£:int of tit.ts individUr:"<ltl returnillE e ri.uestionmiire had 

e:xperienCfhl e.ny oi.' tho '*real pi•or>.,rrty'' difi'ieultio.,;. i:r'lw per cent of 

thcne tlif:ficultia::. t:2tken to court (l0 .. 5} ia os larg,:i as fo.T' any other 

t;:.,r;pe, and tho 2G. '7 per euit taken to u lawyer 13 the lergeirt of any 

typo. i;ven so, 4~ .. 1 per cs,nt ruce:l:ve in\'iivi1luf\l attontion and 13.'l 

per Otmt aro droppod. ~'.hero ig t.he::i least need for busines.:? lave 

teachings portainin,t~ to ;real property than for any other typn o:f.' 
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dispute. However, thnr0 ore but few nho :;muld imy t·:,at n concept should 

not b,e; taught l;:Lmply br:cnm::,,c• ii~ will only Hffect nlightly more than 

one-third oi' the pupnr,. tfho study it. 

to the numbt}r experienced by the &ver£1ge imtividu~il i:n 19:ll on.cupationl'?. 

'fho,!':;a in trades .oct:uJ:i11tions experie:nced n;:.re difti.::'11 tie<c tlmn wonL:'!. be 

"buying an.t1 zellingi' and "fim.111cial". :Buain~ss law will ncied :t:ittle 

adb1,tutio.n for t:trnfJe who are $tw\yinr f'or thiB occu11at:t ')TI., becat1se 

the oa.ae two '."'huses ot law uro most comm.on. to the· en tl:re ,i,·,mn. 
The nbuyin.e and sellinff' dH'f'icul tie::1 m::·e not teE::en to (mnrt or 

ta.Int a eomgn:rntively large portion 01' their finmwh1l di::~1uter1 to court 

or to n lawyo:rt, nnd loave a smaller I)Ol'tion (about 53 pe:,:, -cent) to be 

other,.:iise settled.. Appt1rently thnu. buyinc; ri.rn:1 ;;eJ.line; disputes are 

coni;idc~rabJ.y more important to indiviclualH ir:. G8nui'ncttn'ing und 



Indivia'l.Hlls in tho trmles find their :1:0..,t, nom@)ll c.:l.oputoe ill the 

nuuying , .. 'id r:ellint.t' list. 1:hey settle more tim11 'thrce-f"ourtha them

selves. 'i'hiz again bours out the t,ltsteFHJn.t, that buying ::md :;elling: 

p:rohlens ,.,,l'e mot:ot impo:rtu11t arnl should occupy tho t1ost importnnt })li':ce 

i11 busin~ss ltttr o,mrses. 
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TJ1e type of tlifficu:1.<:y tt::!:l:an to court and t::; a l&,,r.irer r<Kiat, by those 

olassified as ntra•:len, had to do with re1Ul property. :Fersonnl pri:,p•rty 

a1~gu1:.1tm'ts ,mro dropped in the high.Eist per cBnt oi' o~sea. ;·10:r.e buying 

r,i,.o.d sellin{r ci tuatioliEi were eettlrn1 perso.tl.all;f. 'lera f1r~o. r101·e f:,wts to 

upholtl tho :genernlir'..ation which was mttiic {1arlfor: that real pro1;erty 

d1Hputen ore of ler ~. t; iaportmwe, mtd that buyhif and selling problet<1s 

e.re rrux:t ir.\port£,r • 

Among ;pro'.!.~Ew,.s ioue.1 ·i,';orkerg, buyi.n(! au.tl s-alli:.JJ-: iii ;::put es arc OO:!lf'Wn 

to the largest ., .. amber. Personal Ill'Operty diaputec aro ta}:en to court 

t,tost,, ret,l 11rop<Jtrty disptttes are taken to a lawyer most, f'irm.,."lei:d 

disputes are settlet:l by the ind.ividuali:1 ;,1.0;;,t, and more real ll:l?ope:ety 

and buying and selling d.i.sJtutr,s are dro1,1pe::1. :-luying nno selling and 

but they nppare.irtly mi.mt 8h.n.re it with nrn.l propE:rty. 

Altof;et,hor, th•J inl'dvid:ufiil,H in the 11 prof'es0io.m1.l1> oecupations t:21';e 

o very sn£tl1 pm" cent of thrd:r ,:Uf'1'iault.f.:.-rn to u ln"lf~rer or to court. 

%'hey m:ttle al:,1ogt fjO per cont tb.e,1Del ve::;. rrnd drop almo0ct 30 per cent. 

B:ousewi-ves experience e,btmt 40 r,or cent of th0ir [1ifficultios in 

eonncetion with btt.ying: {tnll ~clling. ThE;;y ttike only 5 per cent to a 

1a,.1yer or to oou:rt, ~ihile thny ,M3ttl~ .e1.ore than 60 per aen1: the:,,solves 

ruin drop more thEm one-third. 'l'hny tnk(; t11cn·e :real propwrty l!.isputeB 

ti::, coU!'t 1:md m<>ro i'innncial. 11.ispu.t~s to a lnwyer .. 
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Business law need not be considered as a course for boys only. 

Neither need it ~ thought or as only for those :ho plan careers in 

business . Hou e. 1vett have th lar aot per cent 'of their difficulties 

over tuying nnd,sftl._ ing transnctions, and gi l pupils have every right 

to expect th high school o teac them how to eliminate or d1spo e of 

their legal probl :rtR. 

It 1ou.ld eem that a larger ent"olll:lent in bu~inees law .could be 

justified in vpring1'1eld Hi6ll <-' chool . lJ'ore than lial! 01' the pupil s 

w111 taoe ls gal problems concerning buying 6lld selling a.:1d t'j.nancial 

transactions . Almost 50 per cent ot t .li •lft will face dif'.fioultias 

involving personal propQTty . 

The occupation hich a pupil choo es v ill not have a great deal 

or bearing upon the oontents or tho bu in slaw course ,hich he takes . 

E-very oceupnt1on , represen'ted to any extent in this tud.y , had experienced 

buying and selling and t1nanc1al ditfioulties to the largest extent . 

Only one occupation, proteasional , had any other type ot aiffieu.lty which 

approaches either of these in i mportance . That one type of dispute 

involves real proper~y. 

The content or the ~sual high sch.ool course in business law 

very nearl the needs indi ted in this study; both tor the 

population as a whole and for eeeh o~eupation sep rs ~ly. In order 

to ke a course tunctional , it ie necessary to make applications to 

the situations which a.re mo. t likely to m•i.;e . 'lhia s tudy has po i nted 

out these situations h1ch occur most trequently and to the largest 

number ot people . It is hoped that the :f'i.nding will be used as a 

oosia tor determ1n1nG the applications to bo de . 
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TADLE I 

l.W:JUP'AC~Jl I?'G AND I CHANICAL I .ll~T·~~r. 
{Forty-oight . eople ohooklng) 

IMPO H'.l:'.AUOF. OCC'mRE!1CE 

1t>TAI. J>Jmf>ONS CH.:-:OKING Pl'.RCEN" 
Let Drop Otten Bu.yiy ~ Selling 

{Thirty-four ~eople oheokin) Settle Yourself So eti.mes 
See a taner 

~ii. W 00\ll"t 

ro~ble in tting an djuataent on • 4•· 
teat1.Te erticle ••••.•.•••••••••• ., ••• • • • • • • • • 0 0 lB 8 20 41.'7 2 12 

2. Trouble beoa ea goods bou t did not 
laat, etc., a the aeller pr 1sed t 

ear, 
hey 

would •••••••••••••••••••••••••••••• • • • • • • • • • 
iso 3. Olfticulty oTe~ delivery ot marchand 

att~r it a bought or delivery o.fte r it .a. aold ••••••••••••••••••••••••••• ......... 
ice 4. Difficulty oYer th addition of "serv 

char a" to tho pric ot n purcnaso .......... 
5. D1tf1culty in eeling ~itn omeone 

acting for someone el o {aqent) ••••• 
h.o waa 
•••••••• 

6. Trouble over goods reooived which we 
ordered or not ae order •••••••••• 

re not ......... 
7. D1ft1culty in deel1A wi~h someone n 

qualified to denl with you such ae 
minor, a drunke , or an insane pcrs 

ot 

on •••••• 
8. Trouble because a receipt or a bill 

ale was not given or t ken ••••••••• 
9. Trouble beonuse oods ere not ·exaoi 

when recei ed or the invoioe was not 
checked •••••••••••••••••••••••••••• .• 

10. Trouble over the price ot n article 
it h d already been purohaa d ••••••• 

11. D1ff1oulty with COD sale• or puroh 
12. Dittioulty bocauae erticloa wo bou 

sold without knowing that they were 
articles •••••••••••••••••••••••.•••• 

ot 
•••••••• 
ned 

........ 
attar 

•••••••• 
asea •••• 
gh'\ or 
stolon ........ 
J1 the 13. Difficulty ov r purchases or soles o 

inatall.lllent pl n •••••••••••••••••••• 
14.. Trouble ov r the purchase or sale or 

article which w no, s advertised. 

' ........ 
an 

•••••••• 
15. Ditticulty oT r a purchase or ele a t 8 

auot1on ••••••••••••••••••••••••••••• •••••••• 
16. Trot1ble OYAr Bil OJ)1i1on to buy or ael l .•..... 

0 0 

0 l 

0 1 

0 4 

0 0 

0 2 

1 3 

0 1 

l l 
0 ., 

N 

0 2 

l 0 

l 0 

0 l 
0 l 

8 5 13 2,.1 2 ti 

7 4 12 25. 2 3 

8 2 11 22.9 0 3 

4 :5 ll P.2.9 l 0 

10 l 11 22.9 l " 
4 11 23.9 0 3 

7 0 11 22.9 l 4 

6 4, 11 22.9 1 4 

3 3 6 16.7 0 4 
2 4 a 16.'1 0 4 

4 1 7 14.6 0 3 

4 l 6 12.5 0 2 

4 l 6 12.5 0 3 

a l 4 8.3 0 1 
2. 0 3 6.3 0 l 

TOT.AL 4 19 88 42 153 10 56 

l> 'HCENT 2.6 le.4 57.5 27.5 100 6.!> 36 .• 6 -
(Thia table llhould be read aa tollowa: Q.ueat1omaa1ro• ••n reoeh·ad troa 48 _people 
•.qaged i.a 11&11Utaoturing ud aechanioal ocoupatt,u. ot til.1• lllUlber, 34' had experiu.oecl 
cU.tt1cult1•• 11ate4 Udu buJ1DC and aall111g. "frou.lle 1a gett1ag aa a4Juauaen1 oa a 
4tteot1Ye art1ole9 wea aot taken to oourt or ,o a laWJ•r tor aettl ... at "1 f1J11 ot the 
34 persona t 12 .bad ••ttlecl the 41tfloulty th ... •l••• and 8 had let the matter 4rop. 
Altogether, 20 1a4iT14ua1a, or U.'1 per oeat ot lhe Cl"O\lP, had upene110N the 4itt1oul:t7. 
It had oeourred often to 8 people. •••U.aea ~ LB, e.ztd :ra.rel.1 '° a.) 

RarelJ 

6 

6 

.,, 

8 

10 

& 

8 

' 
6 

6 

4 
4 

4 

4 

3 

3 
2 

87 

56.9 



TABLE II 

~roF.A.CTlJHil10 ».ID UECHAN!CAL INDUSTR!FS 
(Forty.eight peopla checking) 

I' 0 TAHCE 

TO'fAL Pli:Ii'SOllS CJmCY.:ING 

occtm CE 

PERcn'T 
11nanc1el 

(Thirty-three persona checking) 
Let Drop Often 

Settle YouT"sel:f' 
See A Lawyer 

Take to Court 

l. 1rouble beeeuse there was no proof that a note or a <lebt 
had been paid ••••••••••••••••••••••••••••••••••• ........ 

2. Trouble over non-pa;ment or taxes •••••••••••••••• ....... 
, note, 3. D1ft1culty becau e legal paper such as o check 

etc., ,res f1lle~ out incorrectly ••••••••••••••••• ....... 
4. D1f!1cu.lty 1n the collection ot aa open account, 

~~• accoua\, or an installment ••••••••••••••••••• 
!. D1~ti~ulty because a check as held too lon& beto 

a pest-........ 
re it 

.-a1 ca•hed •••••••••• , •••••••••••••••••••••••••••• ....... 
6. D1:f't1cul ty in cleal1ng Vii th aomeone who was bankru 

in collectin 1'l"om \he receiver tor o bankrupt pe 
pt er 
reon ••• 

7. Trouble over an overdrawit bank account ••••••••••• ••••••• e. Ditticulty in collecting trom Bn insura.nce oompan 1 !er 
losses by tire, death, injury, etc ••••••••••••••• ....... 

ctly. 
r 

9. D1t:f'1ou1ty because a legal paper as igned inoorre 
lO. '!'rouble because notice was not g1ven to the prop 

per•on when a note or oheok owno due or had been turmd 
down at a bank ••••••••••••••••••••••••••••••••••• 

11. Oifticulty 1n sottlin a debt duo closed bank o 
oolleot1ng trom a closed bank •••••••••••••••••••• 

....... 
r in ....... 

12. D1tt1culty over so ethin«: given to one poraon to keep 
tor nother •••••••••• .•••••••••• •••• .• ••••••••••• 

13. Trouble because the ount ot taxes as 1noorreot 
14. Trouble in try1ne to garnishee nother ••••••••••• 

'l~. D11':t'1cult:, because dividend.a were not paid •hen t 
ebould have beon •••••••••••••••••••••••••••••••••• 

16. Trouble over 1ntere t which was oharged at a high 
than the l allowed ••••••••••••••••••••••••••••• 

17. Trouble over a torecloaure •••••••••••••••••••••• 

....... 
••••••• 
••••••• 
hoy 

••••••• 
er rate 
••••••• ....... 

nee 18. Ditticulty in ehsnging the beneficiary on en insure 
policy or in J181111ng somoone os beneficiary •••••• ........ 

titled 19. Difficulty boc~use an insurance company snot no 
ot ch!lnea in address, a loss by fire, death, in jury. 
etc.. • . . • • • • • • . • • • • • • . • . . • • • • • • • • • • • • • .. • • • • · • • • • 

20. D1ft1oult7 over premium payments on an in urnnce 
21. Trouble because a legal paper was signed -hen 'the 

signer did not know whet was in the paper or wh t 
signing made hi linble tor •••••••••••••••••••••• 

22. Trouble over being gsrniaheed •••••••••••••••••••• 
23. D1tt1culty in oonAeot1on with fraud •••••••••••••• 

....... 
pol1ey. 

the . . . .. . . ....... ........ 
1\L TOT 

:cm 

. 

,, 
' 
4 

0 

2 

0 

2 
0 

l 
2 

0 

l 

0 
0 
2 

l 

1 
2 

0 

0 
0 

2 
0 
l 

23 

lf>.3 

G 
l 

l 

2 

2 

2 
2 

3 
2 

4 

l 

:! 
2 
3 

:>, 

2 
1 

2 

4 
1 

0 
2 
0 

47 

il.3 

8 
5 

8 

5 

7 

4 
5 

l 
2 

2 

2 

2 
3 
0 

l 

l 
0 

2 

0 
3 

1 
0 
0 

62 

41.3 

3 19 39.G 
0 lO 20.a 

1 10 20.a 

l 10 20.e 

l 10 20.a 

0 8 16.7 
l 8 16.1 

3 8 16.7 
l 'I H,.6 

l '1 14.6 

2 6 12.5 

2 G 12.0 
0 5 10.4 

5 l( .4 

0 4 n.:-s 

0 4 8.3 
1 4 8.3 

0 4 8.3 

0 4 8.3 
0 4 8.3 

0 3 6.3 
0 2 4.2 
l 2 4.2 -

18 150 

1 •.• 1, 100 

{This table hould be read as tallows: uestionn ires were received trom 46 people 
engaged in 11anuraoturinG and meohanicnl ocoupatio~a. Ot this number,~ had experienced 
diftieultiea listed under financial. "Trouble because there -was no proof that a note 

0 
0 

l 

2 

0 

l 
0 

0 
0 

l 

0 

0 
0 
0 

0 

0 
0 

0 

l 
0 

0 
0 
0 

6 

.04 

or a debt had been p idr wae taken to oourt by 2, to lawyer by 6, wa aettled personally 
bJ 8, and 3 let 1 t drop. AltogetMr, 19 1nd1Tidual.s, or 39.6 percent of the eroup hod 
experienced the d1tt1culty. It did not occur otten to anyone, but it occurred so e-
timea to 7, and rarely to 12.} 

Pom times 
~arelt 

~ H 
2 ., 
3 ti 

3 e 

2 e 

l 6 
3 3 

3 ~ 
l 6 

2 4 

2 4 

2 4 
0 l\ 
2 3 

1 3 

0 4 
1 3 

1 3 

1 P. 
l ~ 

0 3 
2 0 
0 2 

41 103 

r.7.3 6P.'1 



TABLE III 

UAllTJF,1C'l'URIMG AlID MROl!AN'"ICAL DffUGTlU"hR 
(Forty-eight people checking) 

-
I MPOHTAfWE 

'M'l"AL P:Eru.)ONS CFU .. Ci(If{<l 

Let Drop 

occm-mrnc:e 

PEROEttT 
Otten ~..!_ponal Property 

(Twenty-tbree persons checking) Settle You,.eelt 9omet1m.e, 
See A Lawyal' tlarel t 

rake to Court 

l. '!-rouble oTer nu1ee.nees, (loud noiees, dogs1 eto. 
2. 1.rrottble beoauae anoontrolled en1mala deetroy&d or 

propsrty ••••..•••••...•••••••••••••••••.•••.•• ••• 
5. Trouble over articles los~. stolen, or 6amaged in 

oe.tea, then ters, and ga,nges •••••••••••••••••••• 
4 . Trouble over articles lost. stolen, or damaged di 

being earried by railroad , bus, truck, or air ••• 
5. Ditt1aulty over copyrights oT patents ••• •••••••• 

•••• ••••• 
damaged . ......... 
hotels, 

••••••••• 
1le 
•• •••• • •• 
• •••••••• 

TO'l"AL 

0 0 ij 

0 l 6 

2 0 3 

0 0 3 
0 l 0 

a 2 17 

10 15 :n.s 0 ? e 

6 13 27. l l e 6 

5 8 16.'l 0 ~ 6 

0 3 6.3 0 l 2 
0 l 2.1 0 0 l 

19 40 1 16 23 

p: ERCl<~T 5 . 5 . 42. 5 47 . 5 100 2 .15 4.0. 57 . $ 

('this table is read as tollowas Questionnaires nre recei'fed trora 48 people engaged 1n manufacturing and 
mechanical occupations. O! this ru.uaber, 23 had experienced d1tr1<mlties listed UD.der personal propert7. 
"Trouble over nu18e.ncaas, (loud noises, dogs , etc.)" was not taken to court or to a lawyer for settlement 
by aJJ.1 or the 23 persons but 5 settled the d1tt1culty themselves, and 10 let the Jllatter drop~ Altogother, 
l~ individuals , or 31. 2 per oent or the group, had exp&r1enced the d1tticulty. It did not occur otten 
to e.n7one , aometimf.ls to 7, and raroly to a.) 



1. 

2. 

'1ABL'E IV 

MANUF C'! nrr G AND 1'ECHAlUCAl, INDUS'l'RI!ro 
(Forty-eig!:t perso oheok1ng} 

Pm Al ex 

~ Propert7 
(19 p&x-aona cheor.·1ng) 

TOTAL PRRSOUS CI ·m·x iG 

....... ~---------~.--..-I~..e-'~· Drop 
Settle Your elt 

See A La er 
ke to Court 

Trouble ov r 10, l1n•• or ov r upk•ep ot tenoea b 1w•n 0 2 6 0 8 
property, eta••••••••••••••••••••••••••••••••••···-····•• 
rouble because legal pap rs ere not l"ecordad ea 1hey 0 3 2 0 'I 

• ould he.Te e•n••••••••••••••••••••••••••••••••••••••••• 
3. D1tt1c~lt o• le ses or rents (upk ep, notice tovaoet 

removals, po aeasion, ato •••••••••••••••.•••••••••.•••••• 0 2 0 7 

"· Troublo over a mortgage or trust deed •••••••••••••••••••• 8 a 0 6 
5. Dittieulty b&cauo• legal papera •e~• worded or dra•n up 

lnco~ otly ••••••.••••.•••• ·-···••••••••••••••••••••••••• 0 2 3 0 5 
6. Trouble beoauae of da « or destruction ot prop r11 

'belonging to eo eon.a els ................................. 0 0 4 0 4 

TOT. 2 13 28 0 37 

16. 

14.6 

14.6 e 5 
12.6 0 0 6 

l0.4 0 2 3 

8.3 0 0 4 

3 8 26 

T 5.4 35.l 59. 100 8.l 21.6 70.3 

{Thia table ahould be read es follo ottionnairee were received trom forty-eight people engage~ iA 
man~faoturin& &nd mechanical oocupat1ona. Ot this nu:iber. 19 had xper1enced 41fticult1ee listed un4•~ 
re.l propert7. ~Trouble over lot lines or ov r upkeep ot tencea between proporty, eto." was not 
teken to court by anyone, but • ta.kon to a lawyer br 2. was settled personally bye. ad none let 
it drop. Alto ether 8 1ndiv1duwle. or 16.7 per cent ot the group had expor1onccd th& d1tt1culty. !t 
had occurred oft n to one, so et1 ea to one, and rarely \o 6.) 



T • V 

ru C J' l m 'D Cl J!CAL INDUS III' 
(Forty-eight ~eople obeck1ng) 

l. Diff1 oulty in oollecUu. debt because of wa1 ting too · 
lon befor trying • •••••••.•....•.....•••.••........•..•• 

2. D1tf1oulty over hirtn, f1rin, wag a, etc. ot aoaeooo 
workin tor you or while you were orkine tor aomsono 
else••••••••••••••••••••••••••••••••••••••••••·•••••••••• 

3. 01tt1culty ov r n oral oontrac~ (not in writing) becaua 
ot die gre nt as to the eaning •••••••••••••••••••••••• 

4. frouble ov r a contract lbot should heYe been 1n "n"iting 
but was not ••••••••••••••••••••••••••••••••••••.•.••••••• 

5. Trouble becau e or an aooide i to eo eono working tor 
you or to you whil worki for so eone le ••••••••••••• 

e. Trouble over bodily injury to yoursolt or o another 
pereon • •.••..•••.•• ,, •...•••••••••••...•.•••...•.•...•••.• 

7. D1tf oulty ov r a contract bee use it ran tor too long a 

period or ti •••·••••••••••••••••••••••••••••••••••••••• e. D1tr1c lty ovor ounts ue on utility bills ••••••••••••• 
9. TX-ouble beoau & ot ta1lure to uao a notarr public, ••••••• 

10. Trouble in deoling ~1th inors other than. b"'filg and 

• 111n ··········································~·•••••• 11. Ditticulty in coll cti 
or villa ea (ford 

cl 1 a again t c1t1ea, to~na, 
a, peraot l aerv1cea, tc.1 ••••••• 

12. Trouble over an eatat•••••·••••·••••••••••••••••••••••••• 
13. Troubl~ over article• belonging to eo eon• elne wiich 

were rouna or borro1Ntd •••••••••••••••••••••••••••.••••••• 
14. D1tt1culty over a contract which ar· not good because o 

value s given by one ot the parties ••••••••••••.••••••• 
15. Diff1c1lty b&oau e one party thong t there an a e-

ment a d the ottrnr 1iarty did not int ml thot the be a 
contra .••..•..•••...••••...•.••...•..•.•••..... , ..•.• ,, . 

16, 'l'roubl over th mo nine or a co t""act ••••••••••• , ••••••• 
17. Difficulty ari .1n trom a release r a w,iver on a 

co troct••••••••••••••••••••••••••••••••••·······~·····•• 
16. Diff1,:nl ty ni th a oontrl'lct because Pf rt o:r the agreement 

I.WO .. TA G 

0 

l 

0 

0 

0 

l 

0 
0 
0 

0 

2 
l 

0 

0 

0 

0 

() 

l 10 

0 4 

1 6 

3 5 

e 1 

l 2 
0 3 
O 3 

0 l 

l 0 
l l 

0 

1 

1 

2 

l 

2 
1 

l 

e 1llegal •••••••••••••••••••••••••••.•.•••..••• 4....... 0 O 2 
l 19. Tro blo o..- r th11l!!'• aaid or printed about ano her person • ..,..._~o . .._ __ .o ...... _ 

0 

3 

l 

0 

l 

a 
1 
l 

3 

0 
0 

1 

1 

0 
0 

0 

0 
() 

TO \l. 19 416 19 

i 'iC .... 

PFRC
~r":"'t-en------i 

13 27.l 

7 l .6 

7 1-' .G 

5 10.4 
4 8.3 
4: a. 

4 S.5 

3 &.3 

3 
2 

0 

0 

0 

0 

0 

0 
l 
0 

1 

0 
0 

0 

0 

') 

1, 

0 

0 

0 

l 

l 
0 

0 

0 
0 

2 

l 



'l'ABLE VI 

TWDR 
('1'h1rty-seTen p ople ohecking) 

IMPOR'l'ANOE 

'l'O'lAL PERSONS CllEOKING 
Let Drop 1u11ns !!! s.111y 

(Tlreni1-nine people checldng) Settle Yourself 
See a 1. 

!a.kt to Court 

• anicl•. l. Trouble in getting an. adJustment on a detectiv 
. 2. Trouble because goods bough'\ did not wear I las 

aa the seller promised 'they would (w rrantiea} 
t, etc •• 
.1 ..•••• 

3. '.l'rouble oTer the price ot an article e.tior it had 
alreadr been purohaaed •••••••••••••••••••••••• •••••••• 

.... to 4. I>itticulty over the additio.u ot " .. nice oharg 
the price ot a purchaa•••••••••••••••••••••••• •••••••• 

ts. Difficulty over deliTery ot merchandise at"ter it .... 
bought or del1Tery atter it waa sold •••••••••• •••••••• 

6. Diftioulty in dealing with aomeone who was aot lng tor 
saaeone elae (agent) •••••••••••••••••••••••••• 

7. 'trouble over goods received which were not ord 
not•• ordered ................................ . 

a. D1tt1cu1ty 1A dealing with aomeone not qual1t1 
deal with you auch as a minor, a drunkard. or 
insan pereon••••••••••••••••••••••••••••••••• 

•••••••• 
erec or 
•••••••• 
~ 1o 
an 
•••••••• 

9. Trouble beoaU11e a receipt or a bill ot sale wa a Mt 
g1Ten or taken •••••••••••••••••••••••••••••••• 

10. '?rouble because gooda were ot ex 1ned when r 
or the invoice waa not checked •••••••••••••••• 

11. D1t:t1cult;y over purchases or sale on the in.st 
plan•••••••••••••••••••••••••••••••••••••••••• 

• • • • • • • • 
ecejved 
•••••••• 
allnent 
•••••••• 

2. '!'rouble over the purchue or sale ot an arttcl e wUoh 
wae not as advert1ae4 ••••••••••••••••••••••••• •••••••• 

••• 4 •••• 

•••••••• 
s. 'l'rouble ov ran option to buy or sell ••••••••• 

Dittioult7 with o. o. D. aales or purohaeea ••• 
Dttticulty beoauae articles were bought or eol 
without Jcnowiag tha~ they were atolen articles 

4 
•••••••• 

16. D1tt1oul.ty oTer a purohaae or eale a, an auoti on., •••.• 

roTAL 

PfilCElff 

l 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 
0 
0 

l 
0 

3 

2.6 

ll,rye:r 

0 14 2 

0 12 2 

0 10 3 

0 10 2 

0 10 0 

a " 0 

0 6 l 

l 2 2 

0 " l 

0 • l 

l a 0 

0 l 2 
l 3 0 
0 3 0 

1 l 0 
0 2 l 

6 90 17 

5.2 77 .6 14.6 

1'1 

14 

l3 

12 

10 

? 

,,, 

5 

5 

5 

" 
4 

" 3 

3 
3 

116 

100 

OOCO'RRDCI 

PJ!:RCll:tff 
Often 

Somet1ua 
RaNJJ 

45.9 l • 10 

37.8 0 6 8 

35.l 0 6 ,, 
aa., l l 10 

27. 0 • 5 

18.9 0 a 5 

18.9 0 l 6 

13.5 0 2 3 

13.5 1 2 2 

13.5 0 3 2 

10.e l 2 l 

10.8 0 0 • 10.8 0 2 2 
8.l 0 0 3 

e.1 0 0 ~ 
8.1 0 1 2 

4 ~ 74. 

3.4 ~2.8 63.8 



\'ABLE VII 

TRADE 
(Thlrly-a..,.en people cheoking) 

Im'OR'.rA:r.CE 

TOTA!. PERSONS CHECKING 
Let Drop 11aanoial 

(Twont1-•1gh$ people checking) Settle Yourselt 
see a Lawyer 

Take ta Court 

l. Ditt1culty in the oolleotion ot an op n aooo 
pa1t-due account, or an in.atal ent ••••••••• 

2. Troubl because th amount ot t •• was lnoo 

wit, 
•••••••• 
rreot ••• 
lieck, s. D1tt1oulty becauae a legal pa~er such a a c 

not, to. w • tilled out incorreot].J ••••••• 
4. Trouble beoauae there was no proot th ta AO 

4ebt had been paid•••••••••••••••••••••••••• 

•••••••• 
te ore 
•••••••• 
n the 5. Trouble b oau1e a legal paper waa aigned whe 

signer did not know what as in the paper and 
the aign1ng made h liable tor •••••••••••• 

W.bat 

••••••••• 
6. Trouble in trying io garnishee another ••••• ••••••••• 

hen 7. Ditticulty because dividend• were not pa1d w 
tb.e7 should hav& been ••••••••••••••••••••••• •••••••• s. Ditf'ioulty in dealing with ao one who a bank 
or 1n oollecting t'roa the rece1 T r tor a bank 

rupt 
rupt 

person •••••••••••••••••••••••••••••••••••••• 
Trouble over non-payment ot 1;"uea ••••••••••• 
D1tt1oulty because a legal paper was incorre 
etgned •••••••••••••••••••••••••••••••••••••• 

• Trouble over 1ntere t wh1oh was charged at a 
rate than t~ law allawed ••••••••••••••••••• 

• • • • • • •• 
•••••••• 
ct].J 
•••••••• 
higher 

•••••••• 
•••••••• 

etioiar, 

• Trouble oTer a overdrawn bank account •••••• 
L3. D1.t"f1culty in changing the beneficiary on an 

insurance polic1 or in lllilll1Aa aoJaeone aa ben 
.f.. Ditticult:Y in. collectiq trom an insurance o 

tor losaea by ftl"e, death, iajµry, etc •••••• 
L8. Trouble because nottoe waa not given to the 

pereon when a noie or check oeme due or had 
tu.med down at a bank ••••••••••••••••••••••• 

ompany' 
•••••••• 
proper 
been 
• • • • • • • • 

6. Trouble over a toreoloeure •••••••••••••••••• . . . . . . . ' 
7. D1tt1 cul t7 beoause a c.heclc was held too long betore 

1t was oaahed ••••••••••••••••••••••••••••••• • • • • • • • • 
8. Dittioulty 1n ,ettling a debt due a cloaod ba 

1n collecting rro a eloaed rue •••••••••••• 
l9. Ditt1oult7 oTer pr wt. p )'Senta on 8.A inaura 

nk 01' 

• • • • • • • • 
nee 

ol1CT•••••••••••••••••••••••••••••••••••••• •••••••• 
•••••••• 
not 

D1fticulty in connection with fraud ••••••••• 
D1ttioulty b cauee an 1nauranoe oo pany was 
noUtied ot e. change 1n ddre1s, a loss b:y t 
death, injury, eto •••••••••••••••••••••••••• 
Trouble over being garnish ••••••••••••••• 

ire, 
•••••••• 
•••••••• 
n to • D1tr1oulty over somethinc Biven to one perao 

keep tor another •••••••••••••••••••••••••••• •••••••• 

TOTAL 

6 
0 

l 

l 

0 
z 
l 

l 
0 

0 

l 
0 

0 

l 

0 
l 

0 

0 

0 
l 

0 
0 

0 

1'1 

19.l 

3 
2 

l 

0 

3 
2 

0 

0 
0 

2 

l 
0 

0 

l 

0 
l 

0 

0 

0 
l 

0 
0 

0 

17 

19.1 

~ I 
f l 

4 1 

~ 2 

l l 
0 0 

2 l 

l a 
3 0 

l 0 

0 l 
3 0 

2 l 

1 0 

2 0 
0 0 

2 0 

l l 

l l 
0 0 

l 0 
0 0 

0 0 

41. 14 

46.l 16.'l 

19 
8 

'1 

6 

5 
6 

.. 

' 3 

3 

3 
3 

3 

3 

2 
2 

2 

2 

2 
2 

1 
0 

0 

89 ' 

100. 

'-
" OCCURRENCE 
/ 

I/ PERCENT 
v 
v ~· 

Otte v So eti.aea 
RaNlz 

51., 9 4 e 
21.6 0 l "I 

18.9 l l ts 

16.2 0 l s 

13.5 0 0 s 
lS.5 l l z 
10. 0 l 3 

10.8 0 2 2 
e.1 0 0 3 

s.1 0 2 l 

8.1 0 l 
a.1 0 0 3 

8.1 0 1 8 

a.1 0 0 3 

l5.4; 0 l 1 
~ .. 0 1 l 

5.4 0 0 2 

5.4 0 0 2 

6.4 0 0 2 
G.4 1 l 0 

2.'1 0 0 l 
0 0 0 0 

0 0 0 0 

12 18 59 

13.4 B0.3 66.3 



TABLE VIII 

TRAP: 
(Thirty-seven people checking) 

IMPORTANCE 

'ro'l'AL PERSONS CHEOKING 
Let Drop J>araoDAl Propertz 

(:fourteen people olaecld.ng) Settle Tour•elt 
See a Lawyez 

'l'Bka to Oourt 

l. Trouble 'because, uncontrolled animals denroy 
da.aaged property • •••••••••••••••••••••••••• 

2. Trouble o•e~ 81"tiolea loet, atolen, o~ d 
hotels, oates, theater, , and garages ••••••• 

3. 'l'J'ou.ble O'Yer nuiR11ces (loud Miaea, does, e· 
a&. Trouble over articles loet , atolen, or damag 

while being carried by railroad, bus, tNok 
JS. D1t1'1cult7 OTer cop1J'lghts or patenta •••••• 

ed or 
• tt •••••• 

11d 1_n . . . . . .. . . 
tc . ) •••• 
ed 
or ail". 

•••••••• 

1'0TAL 

Pe ROIN'1' 

0 

1 
0 

0 
0 

l 

,.a 

0 

0 
0 

0 
2 

2 

9.IS 

• l 

" 0 
2 3 

3 l 
0 0 

l3 5 

61.9 23.e 

5 

5 
5 

4 
2 

21 

100 

OCCURRENCI 

pT.,.., i.N'J." 

Often 
SoaeUua ., ~ 

- -1 

13. 5 0 l • 
13.5 0 l • 13. 5 l 1 :s 
10.e 0 l a 

!5 .4 0 0 2 

l .. 16 

4: . 8 19. 76 .2 



i:tRADE 
(37 persons checking) 

DtPORTAliCE 

TOTAf. PERSOMS CID'!CK!NO 
Let Drop ~ PRO?ERTY 

(16 persons chocking) Settle Yourael!" 
See A Lawver 

i'ak:e to Court 

to ....... .. 3 2 ' 0 
1, Difficulty over leases or rents (upkeep, notice 

vacate. removals, possession, eto.) ............ . . 
2. Difficulty because legal papers \1;ore worded or d ra.,.rn 

up incorrectly •••• • •• ••••• _ ••••••••••••••••.•••• ... .. ... 2 4 0 0 
3, Trouble beoau~e legal papers were not recorded e ll they 

should have boon, •••••••• ••••••••••••••• " . ...... . • •• •• • • • 2 l 2 l 
4. Trouble over lot lines or over upkeep ot ronces be-

tween property, etc •• • • , ....... . ................ . . • •• • • • • • 0 0 2 e 
5. Trouble over a mortgage or trust deed •• • •••••••• • •• • • ••• l l 0 l 
6. Trouble bec~use of daaoge or destruction •••••••• •••• •••• 0 0 l 0 

'i'OFAL a a 9 4 

PERCENT 27 .E ?-7 .E 31. 13 .. f. 

9 

6 

e 

4 
3 
l 

29 

OCCURRVNOE 

PERCENT 
Often 

iometwa 
[!arelz 

24 . 3 0 4 l5 

16.2 0 0 6 

16. 2 0 o . 6 

10.e 0 0 4 
e.13 0 1 2 

B. 7 0 0 l 

Q 5 24 

0 11. ~ 82.8 



TAB:.E X 

TR\DE 
( 37 perao111 checking) 

IMPORTANCE 

TOTAL PlmSONS CH"ECKING 
O'lBER Let Dro:p 

(26 peraons checking) Settle YouraeU 
See A La:wyer 

hle to Court 

1. D1tt1oulty oTer hiring, tiring, wages, etc •••••• ......... 0 
2. Difficulty oTer an oral contract (not 1n writing 

becau1e ot disagreement as to the meaning ••••••• 
) ........ 

3. Trouble because of an accident to aomeone workin 
you or to you while working for someone else •••• 

g tor ......... 
4. Ditfioulty in collecting a debt because or waiti ng 

too long betore trying •••••••••••••••••••••••••• •••••••• 
5. Trouble over an estate •••••••••••••••••••••••••• •••••••• 
6. Trouble oTer a contract that should have been in 

writing but we.a not ••••••••••••••••••••••••••••• 
?. Ditficulty over amounts due on utility bills •••• 
8. Trouble oTer bodily injury to yourselt or to ano 

person •••••••••••••••••••••••••••••••••••••••••• 
9. '!'rouble over the meaning of a contract •••••••••• 

10. Trouble in dealing with minors other than in buy 
and selling ••••••••••••••••••••••••••••••••••••• 

•• • • • • • • 
•••••••• 
ttler 

•••••••• 
•••••••• 
ing .. . . . . . . 

11. Dit:t'iculty because one party thought there was a.n 
agreement and the other party did not intend tha t 
there be a contract ••••••••••••••••••• ~ ••••••••• 

12. Trouble because ot failure to use a notary publi 
13. Trouble over things said or printed about anothe 

person •••••••••••••••••••••••••••••••••••••••••• 
14. D1ftioulty over a oontract bec~use it ran for to 

a period of time •••••••••••••••••••••••••••••••• 
15. Difficulty in collecting claims against cities, 

or villages (tor damages, personal services, etc 
16. Trouble over articles belonging to ·someone else 

which were found or borrowed •••••••••••••••••••• 
17. Ditticulty over e. contract which was not good be 

no value was given by one or the parties •••••••• 
18. Difficulty ariaing from a release or a waiver on 

con tract • ••••.•••.••.•...••........•.........•. 
19. Difficulty with a contract because part or the a 

was illegal • ......••.......•....•.......•....... 

• • • • • • • • 
c ••••••• 
:r 
•• • • • • • • 
o long 

•• • • • • • • 
1:owns, . ) ...... 
• • • • • • • • 
cause 

•••••••• 
8 

• • • • • • • • 
greemen't 
' ....... 

TOTAI 

PERC:Em 

2 

2 

l 
2 

2 
0 

l 
0 

-o 

0 
0 

0 

0 

0 

0 

0 

0 

0 

10 

15.8 

l 

0 

2 

0 
l 

0 
0 

, 
t:, 

2 

0 

0 
l 

0 

0 

0 

0 

0 

0 

0 

9 

14.3 

6 l 

6 0 

2 l 

2 4 
2 l 

3 l 
5 0 

2 0 
l 0 

2 1 

2 0 
0 0 

l ·o 

l 0 

0 0 

0 0 

0 0 

0 0 

0 0 

35 9 

5f5.6 14.3 

8 

8 

7 

7 
6 

6 
5 

5 
3 

3 

2 
l 

l 

1 

0 

0 

0 

0 

0 

63 

100 

OCCURRENCE 

PERc:E NT 
Ottei: 

Sometimes 
Rare~ 

21.6 1 l E 

21.6 l 0 ', 

18.9 0 0 ? 

18.9 1 1 f 
16.2 0 0 E 

16.2 2 0 ~ 
13.!5 2 2 l 

13.5 0 l ~ 

8.1 0 0 2 

8.1 0 1 ~ 

5.4 0 0 2 
2.7 0 0 l 

2.7 0 0 1 

2.7 0 0 l 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

7 6 50 

a.1.1 9.5 79.4 



PROl!"'ESSIONAL 
(31 perso!UI checking) 

IM}>ORTA110!~ OCGU1b.1ENCE 
, 

J 
,-

TOTAL l'l<ltSO}fS om:GKING ~RC ENT 
Let Drop BUYING AND SELLING 

(27 p~soii'i"°oheek1ng) Settle Yourself 
Se~ A Lawver 

fake to Oourt 

l. Trouble 'beoouse goods bought did not weer. laat , 
etc. , as the seller prondsed they would 
(warraaties) . ... ... . ... ....... .. . ..... .......... . ••••• •• • 

2. Tro~ble in getting en adju.etment one detfecttve 
article • •••• ••• • •••• • •••••• • • •••• • •••••••• •• ••• • 

3 . 'l"rouble over the price of an article after it ha 
already bean purchased •••• • • • • •• •• • •••• •• • • •• •• • 

4. Trouble over goods reoeived which were not order 
not es 01·dered • • • • • • • • • • • • • • • • • • • • • • • • • •., • • • • • • • 

5 . D1f'fioulty over delivery of merchandise at'ter it 
bou~t or delivery after 1t was sold •• •• • • •• • • • • 

....... " 
d 

••• ••••• 
e1 or 
•••• ••• • 
was ...... .. . 

6. Trouble because a reoeipt or a bill of sale was n:>t 
given or taken . . .. . .................. . . . ....... . . •••••••• 

7. Diffiqulty over the addition of "service charges "to 
price or a purchase • • •••••••• • ••••••••••••• • • ••• •• • • • • • • 

8 . D1ft1culty over purchases or saleo on the 
installment plan •• •• ••• • •••• ••• • • • ••••• • • •••• • •• •••••••• 

wid.oh 9 . Trouble over the purchase or se.le of an article 
was not as advertised •••• •••• •• • • ••••••••••••• •• 

10 .. Difficulty in dealing with someone who was aetin 
for someone else (agent) ••• •• • • ••••••••••• • • • • •• 

••••• ••• 
g 

11. Trouble beoe.uso goods were aot examined when rec 
or the invoice was not checked •• • •• • • ••••• •• • ••• 

12. D1tf1oulty 1n dealing ~4th someone not qualified 
deal with you such aa a minor. a drunkard, or an 
person••• • •••• •• • • • •••• • ••••• • •• •• • •• •• • •••••• • • 

13. D1ff1oulty with c.o.D. sales or purchases ...... . 

•••••••• 
elved 
•••••• • • 
~o 
lnS8.ne 

•••••••• ......... 
14. DU'ficulty 'because a~t1clos 1;ere bought or sold 

knowing tbat they were stolen articles • •• • •••••• 
wlthout ......... 

15. Difficulty oT&r a J)UrOhe.se or sale et an auction •••••••• 
l&. Trouble over an option to buy or oell ... .. ... o • • •••••••• 

TOT AL 

cn:rrr 

l 

0 

0 

l 

0 

0 

0 

0 

1 

0 

l 

0 
0 

0 
0 
0 

4, 

3.9 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 
0 

l 
0 
0 

2 

2. 

9 r$ 

e 4 

5 4 

4 4 

3 4 

e 0 

3 4 

fi 2 

2 3 

4 1 

3 1 

2 l 
l 2 

l l 
l 0 
0 0 

59 36 

58. 4 35. '1 

..._ 
:>ften 

Somet 

-
1f.i 48. 4 0 8 

l.2 00 . '1 0 5 

9 29 . 0 4 

9 29. l 2 

8 20.8 0 4 

8 25 .$ 0 " 
7 22. 6 0 g 

.,, 82. 6 0 5 

6 19 . 4 l 2 

5 16. 1 1 l 

5 16. l 0 2 

;:; 9.'1 0 0 
3 9. 7 0 l 

~ 9 . 'l 0 2 
l ~ .. 2 0 0 
0 O 0 0 

101 3 42 

100 3 . 41 . 6 

un.es 
1are) 

,, 

' 
5 

t: 

4 

4 

5 

2 

a 

3 

5 

i 
2 

l 
l 
0 

66 

fl5 . ~ 



TABJ. XII 

>ROFJ:SSl'.Ol :AL 
( 51 peraou oheclc1ns) 

IMPOnTt.NCE 

TOTAL PERsorm <fi!CKntO 
Let Drop 

Settle Youraelt 
See A tawvM 

!takt to oour1 

l. Trouble because the:re ae no proot that a note 
or a debt had been p id.,••••••••••••••••••••• ••••••••• 

2. Trouble OTer an OTerdre.wn buk account ••••••••• •••••••• 
3. Difficulty bee tUJe a ob.eek s held too long be tor, 

it was o shed•••••••••••••••••••••••••••••••••• 
4. Trouble beoau e a legal paper was signed hen t 

signe:r d1d not know what wa in the paper or 
signing de him liable tor•••••••••••••••••••• 

5. Dttfioulty boo use a leg 1 p er such eo a obec 
note, etc. wee tilled ou.t incorrectly •••••••••• 

6. D1tticulty 1n the colleot1on of an open ccount 
past- ue account. or an installment ••••••••••• 

ff. D1fficul ty in chnngi ng the bene!'io1 on an in 

•••••••• 
he 
et \he 
•••••••• 
k, 
•••••••• 
• e. 
•••••••• 
euran.ne . ... -.... policy or 1n naming eoaeon$ a beneficiary ••••• 

8, D1ft1culty in collect11lfJ from an in urance comp 
for lossee '?1 tire, death, 1njuryf etc ••••••••• 

any 

9. Troubl over non-payment of taxea ••••••• ; •••••• 
10. Difficulty in seitl1.ne; a debt due a closed Dai:ilc 

or 1n oollectin rro.~ clo e~ bank •••••••••••• 
ll. D1tf1culty over premiwn payment• on an 1nsuranc 

policy ••••••••••••••••••••••••••••••••••••••••• 
12. D1tf1oulty 1n connection 1th fraud •••••••••••• 
13. Trouble becn\16e the ount ot taxes na 1ncorro 
14. D1tf1culty because al 6al p per was signed 

incorrectly •••••••••••••••••••••••••••••••••••• 
u;. D11"ficulty ecause u in uranoe company •• not 
16. notitied ore Oh8Il6e 1n addreaa, a losa b1 tire 

injury, etc•••••••••••••••••••••••••••••••••••• 

••••••••• .......... 
•••••••• 
e 
•••••••• 
•••••••• 
ct •••••• 

•••••••• 

, dta"th 

•••••••• 
16. Trouble over interest which na charged \ u hi ghet' 

ate than the law allow d•••••••••••••••••••••• 
17. Trouble over tornoloaure ••••••••••••••••••••• 
lS. D1t!1oulty becnuae dividends were not paid when 

should h ve been••••••••••••••••••••••••••••••• 

•••••••• 
•••••••• 
they 

••••••• 
per 19. Trouble becau.so notice was not given to the pro 

person when a note or check c e due or he bee n 
turned down at 8 bank•••••••••••••••••••••••••• ••••••• 

20 . D1tf1cul ty in dealing .-,1th sor.ioone ·ho was b nkr upt 
or in oollecting from the receiTer tor a bankru pt 
person,•••••••••••••••••••••••••••••••••••••••• ••••••• 

2l. Trouble over being garnisheed •••••••••••••••••• ••••••• 
22. Trouble in trying to garnbhee another ••••••••• ••••••• 
23. Difficulty over 80t'!l&thl given to one person t 0 

keep for another•••···-·--- -

TOTAL 

~ 

l 
0 

0 

0 

0 

0 

0 

l 
0 

0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 
0 
0 

0 

0 

3.4 

0 
0 

l 

1 

0 

1 

0 

2 
l 

0 

0 
0 
0 

l 

0 

0 
0 

0 

0 

0 
0 
0 

0 

7 

18.l 

0 0 
6 0 

5 0 

l 2 

3 l 

0 3 

4 0 

0 l 
2 C 

l 2 

3 0 
1 B 
2 0 

l 0 

2 0 

l 0 
1 0 

0 0 

0 0 

0 0 
0 0 
0 0 

0 

36 ll 

65.tS 19. 

6 
6 

6 

4 

4 

4 

t.t 
3 

3 

3 
3 
a 

2 

2 

l 
1 

0 

0 

0 
0 
0 

0 

58 

100 

OCCum!ffiC 

PERCENT 
Otten 

3ome·Uaea 
Rarelr 

,.,.. 

1g.-4 0 ~ :: 
19,<!I 0 : ~ 

19.4 1 11 ~ 

12.9 0 0 '4 

12.9 0 l 2 

12.9 0 l ~ 

12.9 0 l :l 

l"'.9 0 l 2 
9.'I l 0 f. 

·g.7 0 0 3 

9.7 l l l 
9.7 l l l 
6.6 0 l l 

6.15 0 0 2 

6.5 0 0 2 

3.2 0 0 1 
5 .2 0 l 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 C) 0 C 

4 15 39 

6.9 25.9 67.a 



1.ABL.E XIII 

PROP'r:SSIONAL 
(31 per$0ns checking) 

I?.fPOR'l'AUCB 

T01AL P..i!!ttSONS CBE 
Le, t>rop ~SO~Wzr PROPER'.tY 

(21 persons oheckin. Settle YourselJ 
See A LlWver 

fake to court 

l. '1'rm1ble because uncontrolled e.n1mals 
destroyed or dazaaged property ••• ••••••• ••••• 

2. Trou l~e over nuisances (loud noiaes, doge, e 
3. '!·rouble over er\ioles lost, stolen. or damag, 

while being carried by railroad, bua, truck , 
• Trouble over ~rtiolea lost, stolen . or damage 

hotels , oe.t~s, theaters, &lld garages ........ . 
5. D1tt1culty over eopJrights or patent a ••••••• 

'!'OT. 

PER 

• 
• 

• 

• . 

l l 
2 0 

0 0 

0 1 
0 0 

3 2 

9.7 6. ti 

5 4 
6 l 

4 l 

3 0 
l 1 

19 7 

61.3 22. 5 

OCCtJRHENC'E 

OKING PERCENT 
Ottei 

Sometlaes 
Rarelz. 

~ 

11 35.5 0 5 6 
9 29. l 4 ' 
5 16.1 0 l • 
4 12.9 l 0 ! 
2 6 . 5 0 0 2 

31 2 10 19 

100 6. 5 32.2 61.& 



~XIV 

PRM:SSIONAL 
(31 persons checking) 

IMPORTANOlt 

. ' 

TO'l.'iil~ f1il!SONS Ctr'.:OKIUG 
REAL PROPERT!' 

(ll parsons checking) 
Let Drop 

Settle Yourselt 
See i\ taWYer 

i'e.ko to Oourl 

1. ~ou.ble be"Cause or d.4mflge or destruction ot 
property belon;ins to someone else .............. . 

2. Oiftio11lty oTer leases or rents tupk:eept not1cu 
vacate, removals, possession. etc.) ••••••••••••• 

3. Trouble over lot lines or over upkeep of fences 
p.roperty, etc •• ................................... , • 

4. Trouble over a lllOl"'tga.ge or trust deed ..... u ..... 

5. Diff1cul ty because legal papers were worded or d 
up incorrectly •••••••••••••••••••••••••••••••••• 

6. Trouble becau$o legal papers were not reeo~ed a 
should have beon .......................... ... ~ ••• 

......... 
to 
••• ·• •• . • * 
between .......... ...... ,.. . 
:rawn 
•••••••• 
8 the7 .......... 
'.ft'YrAL 

PF.RC ENT 

0 

0 

' 0 
; 0 

0 

0 

0 

0 

l 

1 

l 
0 

0 

0 

3 

21.~ 

3 

1 

0 
l 

l 

0 

6 

42.~ 

1 5 

.a 4 

l 2 
l 2 

0 l 

0 0 

5 14 

35.'1 

Of!t;'IJ'l'inENCE 

PJmCENT 
Pften 

Sometime• 
~rel~ 

16.l l 3 i 

12.9 0 l ~ 

6.5 0 l j 

6.5 l 0 l 

3.2 0 0 l 

0 0 0 ( 

2 5 7 

14. 3 36.~ 50. 



l'ROFE.~lO?tAL 
(31 pr as en ok1ng) 

IllPORTANC , 

TOTJJ.. PEIIDotl;; Cffi.CKih""O 
Let Dro,P 

) 8ettl.& Yol11"eelt 
See A LaWYer 

ra.te to co\U"t 

1. Ditficulty O'fel" ounts due on utility bills ••• •••••••• 
2. Difficulty over en oral contraet (not 1 wr1tin 

bee uso or dioagre nt as to the m ning •••• •. 
g~ 
• t •••••• 

z. Ditticulty 1 colleotin debt becau or wait bg 
too lon betor trying••••••••••••••••••••••••• . , ...... 

4. Tro ble over an e tate••••••••••••••••••••••••• 
• Trou'ble ocauae ot taUur to se notftry publ 

6. Trouble ov r bodily 1nJury to 1our lt or to an 

• t •••••• 

ill •••••• 
other 

person••••••••••••••••••••••••••••••••••••••••• • J •••••• 

7. Trouble oTer thing~ said or printed about anoth 8? 

person••••••••••••••••••••••••••••••••••••••••• .. ' ...... s. n1rr1cult1 over hiring, tirin, w gos, etc. or nieone 
,or.Icing for you or while you ,er orking tor so eo 
els•••••••••••••••••••••••••••••••••••••••••••• •••••••• 

9, Troubl · oYer co tract that uhould have been 1 n 
writing but was not•••••••••••••••••••••••••••• 

10. Tro11ble because o!' n oc1dont to someon worlc1 
tor you or to you wh1lo ol:'k1ng tor so eone els 

•••••••• 
I'.('; 

0, ••• " •• 
cauae 11. D1tt1culty over n contract 1'1h1ch 1 as not good be 

no value ~a ven by ona of th pertiea ••••••• •••••••• 
12. Trouble o~er th nn1ng ot oontraot ••••••••• 
13. D1tt1cul ty because one party thought theN 11nH1 

gree ent and the other p,u,ty did not intend tb 
there be contract •••••••••••••••••••••••••••• 

1,. D1tficulty in coll.ectin claim againet cit1 1, 
town•, or 'Villa os ( tor de. cea, ersonal servi 
etc.J••••••• · •••••••••••••••••••••••••••••••••• 

15. ~rou le ov r rt1cles longi to one else 

•••••••• 
8A 

a~ . , ....... 
oea, . ' ...... 
•••••••• -hich wero founa or borrowed••••••••••••••••••• 

16• D1tt1culty e.riain tro. e r•laaee or a. ftiver o n 
a oontraot••••••••••••••••••••••••••••••••••••• ......... 

17. D1tt1oulty over aontr ct 00 

long a portoo ot ti••••••••••••••••••••••••••• ·~······ 18. D1tt1culty wit~ oontr ot beoau e art ot the 
agreement waa illegal•••••••••••••••••••••••••• . ' ...... 

19. Tro~ble in dealin with lnor ot er than in bu y1ng 

and elling•••••••••••••••••••••••••••••••••••• . ., ...... 
't.U. 

in,'.JlT 

0 

0 

0 
l 
0 

l 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

p 
0 

0 

0 

2 

15 . 6 

0 

0 

l 
2 
l 

0 

0 

l 

0 

0 

0 
1 

0 

0 

0 

0 

0 

0 

0 

6 

16.7 

5 £ 

4 2 

3 2 
0 0 
l 0 

l 0 

0 a 

l 0 

2 0 

l 0 

l 0 
0 0 

l 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

ao 8 

55.6 a2.1 

' 
6 

6 
~ 
2 

2 

f 

a 

2 

1 

l 
l 

l 

0 

0 

0 

0 

0 

0 

56 

100 

OCCURRENCE 

PEP.CENT 
Often 

Sometimes 
~r•lJ 

L2.6 1 ~ • 
19.4 0 3 3 

19.4 l 2 3 
9.1 0 0 3 
6.5 0 2 0 

6.5 0 0 2 

6.5 0 0 a 

.e 0 0 2 

6.!5 0 l l 

3.2 0 0 l 

. • e 0 0 1 
3 .. 2 1 0 0 

3.:?. 0 0 l 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

3 10 e:s 

8.3 21.a 65.9 



'i'RAltSPOn'?AT!{)ll MID cmittnrrcATION 
(16 paeona cheoktng) 

!1,u:'OltrAUCR 

TO'UJ, P::,?.$ Cifffi on;ag:n,o 
Let 

Settle Yt)urselt 
SN A ~wvmo 

Tako to court 

l. Trouble, in gottins e11 adJustffltlnt on a dettec ti Vt 
article ••• ~··•••••••••••••••••••••••••••••• ......... ' 

2 • . 'Dittionlty over deUveey or m_erohand1se ntto !J;" 11, 
we.a hou.gh.t 021" dellvc!'Y at'ter 1 t 'WfiS sold •••• ... ' ..... z. Trouble beaau.ae poets bought d1d not w"r, l 
ato. • as the Deller l}romiaed th91 would 
{ ,-arre.n tie•) .• ~ • -................ ~ ••••.•• • .... • -• .•• 

aet.J 

............. 
4. T~ouble over· the p~1ce·o~ an a:-tiole lll'ter 1 t hdl 

already been purchased ••••• ., •••••• • . ........ • .. ••• 4 •••• 

5. DU'ficulty ovor purolmaes or amlea on 'the in e.'Uall• 
ment plan ••• , ••••••••• , ....................... . ., .. ...... 

6. D1ff1oulty in dealina with someone n.ho wao a · ctug 
tor sorieon.e olse ( agen\) •••• • ................... . 

,. Dit1'10Ult11111in c.o.D~ sales or pW/'Chtteea .... . 
a. Dif1"iow.t:, in deaHna vi1th som.oon.e not tll!Ali 

to deal with you a,aeh ga a m.1nor1 a dNnknr, 
insane pereon••••••••••••••••••••••••••••••• 

· 9. Difl'.'iculty over a. purchase or aalo st an auo 
10, frouble over the purchase or ea.le of n.n arti 

Wbich wae .not eltl e.dvel'ti1u:td ............. ,, ... ,, •• 

......... ........... 
fie4 
or an 

.... ',If •• 
tioa., •• 
-Ole . ' .. ' .... 

ll. Difficulty ovor the addition of "se.t-vice ch.a.ri Pt" 
to the pri~e ot a purob.o.sEt. ........ ., ••• •• •••• 

11. Trouble over goods received which were not o 
or not a• ordered.,, ..................... , ... .. 

J.e. Ditf'icul 1'7 beo1u1ae articles ,,rare bought- or s 
without k~owing that they ,e~e stolon al"ticl 

• <i. I •••• 

rdered 
• .• • · t ..... 

old 
es •.••• ,. 

14. Trouble becauee a receipt t:Jr a bill of sel~ was 
n.ot aiven or ta.ken ....... , •••••••••••••••• ,, •• ••••••••• 

15, 'l'rouble bocaus& goods ware !lQt examined wheii 
receiv&d or the inTo1.ce- wne not dleoked ... .. 1' ••••••• 

11. TroulJle over an option to buy or seU ...... . •••••••• 

-.rr 

0 l 

0 l 

0 0 

0 l 

0 0 

0 0 
0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 ,3 

0 t4.3 

3 

l. 

3 

0 

l 

l 
0 

1. 
0 

l 

0 

0 

0 

0 

0 
0 

u 
52,4 

D!:'Qp 

l 5 

2 4 

0 3 

l 2 

l .2 

0 l 
l l 

0 l 
l l 

0 l 

0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

' ti 

33.3 1100 

OCC1J'RRE'!'?Cll: 

.rrmcnw 
Ofte.r 

$ome1 lmee 
aa •1z 

31.5 0 l ' 
25 . 0 1 3 

is.a 0 l a 

12.5 0 0 2 

18.5 0 0 B 

&.3 0 0 l 
6.3 0 0 l 

$.3 0 l 0 
&.5 0 0 l 

,.3 0 0 l. 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 4 17 

0 19 e1. 



TRANSPORTATION . CruMJNIOATIOl 
( 16 peraona ohecking) 

IMPOH'l'.ANCE 

TOTAL PERSONS OHECXL'i'O 
lANCIAL Let Drop 

(7 persons checking} Settle Youraelt 
See A Laner 

hkt 'to ooun 

1. Trouble beca se there •• no root thl\'4; a note or 
a dab\ had been paid•••••••••••••••••••••••••• •••••••• 

2. Trouble over noA-paymcnt or taxes ••••••••••••• •••••••• 
3. Trouble becauae the 8.llount of tax a vroa incorr eot ••••• 
4. I>it icult7 because a legal paper was signed: in oor.eot-

ly ••••••••••.••••••••••••••••••••••••••••••••• •••••••• 
pe:.-5. '1':rouble because notice w a not given to the pro 

person whe no\ or eh.ea·. c e due or had be 
turned don ta bank••••••••••••••••••••••••• 

en 
•••••••• 

6. Trouble over a foreclosure •••••••••••••••••••• . ·•., .... 
?. Difficulty because e check wa held too long b etc,~ 

it wes ee hed••••••••••••••••••••••••••••••••• ••• t •••• 
e. D1ff1cult7 in settling a debt due a olo ed be.nlc or in 

collecting tro a closed bank ••••••••••••••••• •••••••• 
ipan:r 9. Dittioulty in collecting i"rofl 8Jl insuranoe oo~ 

for losaea by tir, death, 1nJU?'J, eto •••••••• 
• D1tt1aul ty be·c l18e n insurance eoJ11pany was no 

fied ot e ehan e 1 addresa, a loss by tire, d 
injury, etc••••••••••••••••••••••••••••··-···· 

•••••••• 
t noti-
ettth, ......... 

1 . '.!'rouble because 11 logal paper \fas signed en the 
·hat aigner did ~ot kno what wae 1n the paper or 

the si ing Mde hi liu.'ble tor ••••••••••••••• 
2 . Dif'!"ioulty because legal paper such as a ohe 

note, etc. we filled out inoorreotly ••••••••• 
• Difficulty because ivldond were not p 1d he 

they ehou.ld haTe been••••••••••••••••••••••••• 
• Troubl o•er inter st which was char od at a 

higher rate than the law allowed .............. . 

••• 1 •••• 

ak, 
••• f •••• 

n ......... 
.... ' ... 

• D1t:t"1cul ty 1.t>. dealing ii '\h soaeone who wee bank 
in collecting trOJ'II. the reoe1Ter for a bankrupt 

ruit or 
pe1aon. 

• Trouble oTer an overdra'WJl 'bank acoount •••••••• . . . ' .... 
t, • D1tf1oulty 11 the ooll.eotion ot en open accoun 

a p a\-due coount, or in tellment ••••••••• 
• Trouble over being garnisheed ••••••••••••••••• 
• Trouble in tryi to l'!rn18b.•ft other •••••••• 
• D1:rtioulty in changing the ben tioiaryon on 

insurance policy or inn ing someone ea benet 

•••••••• 
•••••••• 
•••••••• 

i .1017 .. 
ce • Ditfioulty ov r pre 1\lal payments on en 1nsuran 

policy •••••••••••••••••••••••••••••••••••••••• • • • •• • • • 
• Dif ioulty in connection with traud ••••••••••• •••••••• 
• D1f!1culty oTer so tb1ng given to ou percon to keep 

tor another •••••••••••••••••••••••••••• • ••••• ·• •••••••• 

PER rr 
r 

0 
0 
0 

0 

0 
0 

0 

0 

.l 

0 

0 

0 

0 

0 

0 
0 

0 
0 
0 

0 

0 
0 

0 

l 

10 

l 
l 
l 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 
0 
0 

0 

0 
0 

0 

2 

20 

0 0 
0 0 
0 0 

l 0 

l 0 
1 0 

l 0 

0 1 

0 0 

0 l 

0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 
0 0 
0 0 

0 0 

0 0 
0 0 

0 0 

5 2 

50 20 

l 
1. 
l 

l 

l 
l 

l 

l 

l 

l 

0 

0 

0 

0 

0 
0 

0 
0 
0 

0 

0 
0 

0 

10 

100 

OCCURRENC 1 

P1mcurr 
Often 

$OM'\1aea 
Rat"el t 

6.3 0 0 l 
6.3 0 0 l 
6.3 0 0 l 

6.3 0 0 l 

6.3 0 0 l 
6.3 0 0 l 

6.~ 0 0 1 

6.3 0 0 l 

6.3 0 0 l 

6.3 0 0 l 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 10 

0 0 100 



'l'ABLB XVII! 

TRMJSPORTA'l'lOM MID COM.MUNICATION 
(16 persons checking) 

Dl?ORTANCE 

TOTAL PEnSONS affCltINO 
Let Drop PEf.SONAL PRO~ ..... ... . 

(a persons checking) Settle You.reelt 
See A Lawer 

hke '4> court 

l . Trouble ol'8r nu1sancea (loud noiees, <togs, e 
• 'l'rou ble because uncontrolled animals destroy 

damaged propertf•••••••••••••••••••••••••••• 
3. 'h'ouble oYer art1cl.ee lost, •tolen, or dam 

1.n hotele, oa1'ea, iheaiera, and garages ••••• 
4. Ditfloul'ty o"fer copyrights or patents ••••••• 
5. 1.l'rouble OTar arliclee lost. atolen, or duag 

1rh1le bein& oarried by railroad, bus• true.IC, 

TOT.AL 

PERCENT 

••• 

, .. 
••• 
' .. 
.r. 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

l 2 

a 0 

2 0 
0 l 

l 0 

6 3 

66. 1 33.3 

3 

2 

2 
l 

l 

9 

100 

~ 

OCCURRENCE 

PERcr:N'l' 
Otte A 

Soaet1aea 
Rarel.z 

1a.e 0 3 0 

12.:s 0 0 2 

12.5 0 0 2 
6.3 0 0 l 

6.3 0 1 0 

0 4, 5 

0 1«.4 5f$.6 



l. D1tf1oulty b c ua 

~ E XIX 

TRA?''SPO TAT.IO i 1ND CO. 
(16 per on, cbecld 

eke 

legal p per• were worde or dr · 
up incorreotl7 •••••••••••••••••••••••••••••••••••••••• 

2. Trouble bece •• lesal pa r1 wer not recorded aa 
they mould have een•••••••••••••••••••••••••••••••••• 

a. Diffioult1 over l ses or r nt {upkeep, notice 
to vacat, rt ovala. oaseaaion, etc ••••••••••••••. •••• 

,. Trouble ovor lot lines or over upkeep of tencee be• 
tween property. etc••••••••••••••••••••••••••••••••••••••• 
5. Troubl bee ae or or deatruction or 

property belongi to one ele•••••••••••••••••••• •• 
6. Trouble over mortgage or truat deed• ••••••••••••t•••• 

TOTAL 

PERO 

ICATIO 
) 

ORTAN 

er 

0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

l 0 l 

l 0 l 

0 0 0 

0 0 0 

0 0 0 
0 0 0 

2 0 2 

100 100 

\ 

PERO ~ 

6.3 0 0 l 

6.3 0 0 l 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 

100 



TRANS 'ORTATIOI .AND CO iUNICATIO 
(16 persona checking) 

I RTMGE OCl;utmH,CE 

TOTAL 'PERSOJlfJ CIIBCKINO 'PERCENT 
Let Drop 

(6 peraone checking) Settle Yourself' 
See A LaWY81" 

i'alc e to aourt 

1. Difficulty O'f'er Qfflounts eon utility bills •• •••••••• 
2. Trouble OTer an estate•••••••••••••••••••••••• •••••••• 

• Trouble over. bo~ily injury toy urselt or to 
another person •••••••••••••••••••••••••••••••• •••••••• 

,. D1rf1cult1 over a ~ontraot which we not ood eoause 
no valu s give.a b7 on or the ~arties •••••• ......... 

5. D1ff1c~lty in collecting clai int eitleij . • towns, or Yillagoe (tor draa , per nal serv1 cos, 
eto.) •••.••••••••••••••••••••••••••••••••••••• ........ 

ic ••••• 6, Trou l bee use or rat ure to use a notary publ 
7. Trouble over thing s id or print about notn er 

person •••••••••••••••••••••••••••••••••••••••• •••••••• e. Trouble over artiolea belonging to 801I\ one el 
l'1ere toun or bcrr ed... • ••••••••••••••••••• 

e, which 

•••••••• 
r 9. D1tt1culty over hiring, tirin, s, etc., o 

someone ·orkin fo you or while you ro orlc Lng 
for so eone el•e•••••••••••••••••••••••••••••• •••••••• 

10. Trouble bea uee or on oocident to so eon• work Lng 
tor 1ou or to you hile rk1ng for. someone el 

11. rouble OYer th ea.ning of a contract •••••••• 
12. Dit'ficult7 a 1s1ng from a :role se or a wa1ver 

contract ••••••••••••••••••••••••••••••••••••.• 

se •••••• 
•••••••• 
on a 
•••••••• 
:ia) 

•••••••• 
a 

15. Difficulty oYer an or_ contract (not in writ1 
eoouse or disagreement as to the meaning ••••• 

14. Ditticulty bee use one party thoQght ther we 
greemont nd the o\her p rty die.! not 1nte.n4 t hat 

there be a contraot••••••••••••••••••••••••••• •••••••• 
lt). 'I'roubl oTer contraet thet hould h v eon in 

r1i1n but was no••••••••••••••••••••••••••• •••••••• 
16. D1tr1culty oTe~ a cont ct beo~usa it ran tor ;oo 

lo:oe; a period or time ••••••••••••••••••••••••• •••••••• 
17. D1rtioult7 with a contract beoauae p rt of th 

agre ent was ille 1 ••••••••••••••••••••••••• •••••••• 
18. Troubl 1n d au wUh minors other than in b 1111 

and aell1 ••••••••••••••••••••••••••••••••••• j ••••••• 
19. Difficulty in collecting a debt booauae ot wai ti 

too long befor trying •••••••••••••••••••••••• •••••••• 

( , 

0 

0 

0 

0 
0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

l 

0 

0 
0 

0 

0 

0 

0 
0 
t 

0 

0 

0 

0 

0 

0 

0 

0 

1 

.2 

2 0 
0 l 

0 0 

1 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

3 l 

.6 .2 

OtteJ 

? )2.5 0 
6.3 0 

l 6.3 0 

1 6,3 0 

0 o . 0 
0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 
0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

5 0 

100 

Sometimes 
'?.e.rel, 

l l 
0 l 

0 1 

0 l 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

1 " 
.£ .a 



T., E CXI 

D0!4J<! IC JUID b:HSO!l r SERVICE 
(1 persons checking) 

Dll'ORTANOE 

TOTAL PERSONS CHT~CKING 
BUYING D uEIJ..lNO Lot Drop 

{lO perso~check1ng) Settle Yourosel1 
Seo A Lawyer 

ri.ke to court 

l. Trouble o•or good roceiv d wbioh re not ord e:-ed 
or not aa or red •••••••••••.••••••••••••••••• •••••••• 

2. Trouble in tting an adJu.st nt on detteott Tt 
article ••••.••••••.••••••••••••••••••••••••••• 

3. Trouble O'fOl" the price of n article after it 
already been purch8sed •••••••••••••••••••••••• 

4. Trouble bee use receipt or a bill of s le wa 
g1Ten or ta.ken •••••••••••••••••••••••••••••••• 

• t •••••• 

hd ......... 
snot . ,. ...... 

5. D11'ticulty over the sdd1t1o of 'ervicc chnrg •" to the price of e urohese•••••••••••••••••••• 
6. Difficulty over delivery ot ere! nd! e after 

aold •••••••.••••••••••••••••••••...••.•.•••••• 
7. Difficul\y in do 11 with someone who w s act 

tor •omeone ela ( ent) •••••••••••••••••••••• 
e. Troubl because goos bough\ did not•• r, la 

aa the seller pro is d the1 uld (warranties) 
9. Dittienlty w1 h c.o.D. le or purchases ••••• 

. , .... '. 
1\ . 
•••••••• 
hg 
• t •••••• 

t, eto., 
• t •••••• . ~ ...... 

10. Difficulty o er a purchase or aale st a ucti 01 •••••• 
11. Troubl over the puroha •or• l ,of en articl 

whioh •snot ae advertised ••••••••••••••••••• 
e 
• t •••••• 

12. Troubl$ because goods were not exw:iined when r 
or th invoice was not chocked •••••••••••••••• 

ee•lved 
•••••••• 

15. Difficulty over purohaaes or lo on the ino ailment 
plan•••••••••••••••••••••••••••••••••••••••••• •••••••• 

14. DH'f1culty in dealing with ao eono not qualifi et 
to de l with you oh as a nor. a drunkard, or an 
inaane person••••••••••••••••••••••••••••••••• •••••••• 15. D1ft1cul y beosuse articles re bought or 
aold w1 thout kno ing th t the7 er stolen art icles ••• 

16. Trouble oTer an option to buy or ell ••••••••• . ' ...... 
TOTAL 

p,'C'I:),., ---r.:1-. -

0 

0 

0 

0 

0 

0 

0 

0 
0 
0 

0 

0 

0 

l 

0 
0 

l 

2.4 

l 

0 

0 

0 

0 

0 

l 

('; 

0 
0 

0 

0 

0 

0 

1 
0 

3 

'1.l 

2 3 

3 2 

a 2 

3 1 

3 0 

1 J? 

l l 

0 2 
1 l 
l l 

l l 

l l 

l 0 

0 0 

0 0 
l 0 

2l 17 

50. 40.5 

6 

e 

4 

4 

3 

3 

3 

2 
n 
2 

2 

2 

l 

l 

l 
l 

2 

LOO 

OCCORP. I CE 

PEHC:i:NT 
Otten 

~ometimee 
Raral1 

42.9 1 2 3 

35.'1 1 2 2 

~.6 l 0 3 

28.6 0 0 ' 
,.1..4 0 l 2 

21.4, 0 l 2 

21.4 0 0 3 

14.3 0 l 1 
14.3 0 0 
14.3 0 l l 

l .3 0 0 2 

14.3 0 l l 

'1.l 0 0 l 

7.1 0 0 l 

'1.1 0 0 l 
7.1 0 l 0 

3 10 29 

7.l 23.8 H.1 



TJ.DLE X:O:I 

DO STIC 1 D SO i \.L V!C 
(14 persona checking) 

D.tPOR'l'Al CR 

TOTAL Pl':RSO}l~{ crmcr.nro 
filiANCIAl. Let Drop 

(8 p•raons checking} Settle Yourself 
See A Lawver 

Tafe to 

l. Difficulty b o us le l paper auoh as ehe Ok 1 

note, etc., was tilled out incorrectly •••••••• .. ' ..... 
2. D1fticulty in the collection or an open ccoun 

a past-due account, or an 1netallment ••••••••• 
t, 
•••••••• 

3. '!rouble beoe.use there ·rnts no proof that note 
a debt had been paid •••••••••••••••••••••••••• 

or 
•• t ••••• 

4. D1t!1culty bee u ea le 1 paper as signed 
incorrectly ••••••••••••••••••••••••••••••••••• •••••••• 

5. Trouble because notice was not g1Ten to the pr 
person hen note or check o e due or had b• 
turned don et a bank ••••••••••••••••••••••••• 

oper 
n 

•••••••• 
6. D11't1cul t1 i!'l dealing i th som.eone who we.a 

bankrupt or in coll cting frOill the receiver tor e 
bankrupt person••••••••••••••••••••••••••••••• 

7. Troubl over a foreclosure •••••••••••••••••••• 
e. Ditficulty be u• chock ,:as held too long b 

it was cashed ••••••••••••••••••••••••••••••••• 
9. D1tf1culty in changing the beneficiary on an i 

policy or in nwain~ eo; eone es beneticiary •••• 
10. D1:N'1culty in colleotin tro an insurance 

company tor losses b7 rirt. death, injury, eto 
11. D1tf1cult7 in oonnect1on with traud ••••••••••• 
12. Trouble over aon-peyaent ot taxes ••••••••••••• 
13. Trouble becauae the amount or taxes was inoorr 

•••••••• 
•••••••• 
e:rore 

•••••••• 
naurance 
•••••••• 

•••••••• 
•••••••• 
• • •• • • • • 
ect ••••• 
the 14. Trouble bee use a le l pnper a signed when 

ai er did no, know het wa in the p per or 
the signing de him liable for ••••••••••••••• 

hat 
•••••••• 

15. D1tt1culty baoeuae dhidend11 Yrare not paid whe n t1e7 
ahoul have en•••••••••••••••••••••••••••••• •••••••• 

16. Trouble oTer int.ereat miicb was char ed at ah ighn-
rate th~n the law allow ••••••••••••••••••••• •••••••• 

17. Trouble over being gar 1 heed ••••••••••••••••• •••••••• 
18, roubl 1n trying to gern11hee another •••••••• •••••••• 

or 19. Difficulty in settling debt due a cloaed bank 
in collaot1116 rro a closed bank •••••••••••••• •••••••• 

20. Dittioulty because an in re.nee company waa no 
notified of~ ch~nge 1n addreea, a loss by r1r 
debt, injury, eto ••••••••••••••••••••••••••••• 

21. D1tt1culty over pr Wll pa)'J!lent on an 1nour no 
policy •••••••••••••••••••••••••••••••••••••••• 

22. Trouble o•or an a,-ardre1t11 bank account •••••••• 

t 

•• 
•••••••• 
• 
•••••••• 
•••••••• 

23. Difficulty over ao ething glvon to one person to 
keep tor other•••••••••••••••••••••••••••••• •••••••• 

TOTAL 

oourt 

0 0 3 0 

0 0 2 l 

0 l l 0 

0 l l 0 

0 l l 0 

0 0 0 2 
0 0 2 0 

0 0 2 0 

0 2 0 0 

l l 0 0 
l 0 1 0 
0 0 l 0 
0 0 l 0 

0 l 0 0 

0 0 l 0 

0 0 l 0 
0 0 l 0 
l 0 0 0 

0 0 l 0 

0 0 l 0 

0 0 0 1 
0 0 0 0 

0 0 6 0 

3 7 20 4 

8.8 20.6 58.8 11.a 

3 

3 

2 

2 

2 

2 
2 

2 

2 

2 
2 
l 
l 

l 

l 

l 
1 
l 

1 

l 

l 
0 

0 

34 

100 

OOC'JRRENC 

PERGYN'l' 
O.tteJ 

So etiaes 
Rar•lr 

21.4 0 2 l 

21.4 1 l 1 

14.3 0 0 2 

14.3 0 0 2 

14.3 0 0 2 

14.3 0 0 2 
14.3 0 0 2 

14,3 0 0 8 

14.5 0 0 

14.3 0 0 2 
14.3 0 0 2 
7.1 0 0 l 
'7.l 0 l 0 

7.l 0 0 l 

7.l 0 0 l 

'1.1 0 l 0 
7 .. l 0 0 l 
7.1 0 0 l 

'1.l. 0 0 l 

7.1 0 l 0 

'l.l 0 0 l 
0 0 0 0 

0 0 0 0 

l 6 '1 

2.9 17.'1 r,9.4 



1ABLE XXIII 

DOUESTlC MID P.ERSOHJ\L S-ERVICE 
( 1, penons che•1ns) 

D4PORT.t\NCE 

• TO'l'til. P'ERSO?lS CREOllNO 
Let Drop 

Settle l'ouraelt 
See A uiWYer 

fake to 0-01.IJlt 

l. !rouble because unoon.t.rolled animal• destroyed 
or damaged property ••••••••••••••••••••••••••• 

2. Trouble onr nui•aa.oea (loud noises, dogs, etc 
i . Trouble o•er arUalea, loat, etolen, or damaged 

hotels, cotes, theaters, and garage••••••••••• 
, . Ditticulty oYer cop,rtgbts or paunta ........ . 
5. 'trouble oYer artlclea loat, stolen, or damaged 

being carried by railroad, bua, truck, or a ir 

••••••••• 
.) ••••• tt 

1n 
••••••• • 
•••••••• 
'While 

•••••••• 

TOTAL. 

PERCENT 

0 
0 

0 
0 

.o 

0 

l 
0 

l 
0 

0 

2 

atS. 

0 2 
l 8 

0 l 
0 0 

0 0 

l 5 

l.2. 5 62.5 

3 
3 

2 
0 

0 

8 

100 

OCCURRENCE 

PtROm'l' 
Ottea 

Sometiaea 
Rarelt 

21.4 0 3 0 
21., l 0 2 

14.3 0 0 2 
0 0 0 0 

0 0 0 0 

l 3 4 

l.2. 5 37.5 50. 



nm sTic MID P1':RSOl'W, amw:ccx 
(14 ]>'1:'sons chE10k:1ng) 

REAL PROPER'.t't 
(5 p~ns cheoking) 

\ l . Diffioulty over le&~$ or renta (upkeep, notice to 
vacate. reoo.ovala, possess1ot:>., &to.) ••••••••••••••••••• 

2. Trou.ble becnua19 legal pa.per• ·ere not recorded as 
they should have been •••••••.•• • ••• • ............. 1 • ••· •• • 

3. Trouble over let lines or over upkeep of' teucee bEl--
tween property, etc ................................... .. 

4! Difficulty because lepl papers we:re worded or drawn 
up inoorreetlY ... ,. ....... • ••••• • •. • •• • • • •• • • •. • • • • • •• • • • 

I , Trouble because of damage or dostruotion of proper\y 
belotiging to so eone els•••••••••••••••••••••••••••••• 

6.. Tto1,1\lle o-v·ar a r:i.orte;a.ge or 1irust deod ............... ,. •• 

8 

0 

0 

0 

0 
0 

2 

0 

2 

0 

0 

0 
0 .. 

2 

26.6 28. 6 

8 

0 

0 
i 

0 

0 
0 

e 

28,.6 

,i> 

0 4, 28,.6 0 
., 

2 t,., 

' ,O 2 14.5 0 0 2 
' ·1,i. 

l 1 7.l 0 0 1 

0 0 0 0 0 0 

0 0 0 0 0 0 
0 0 "' I,; ' 0 0 0 

l ? 0 n 5 

14.2 100 0 28.ti ,'ll , 4 . 



DOl"'~ IC .AND ~ NAt ERVICE 
(14 persoru& ohecJd.ne) 

I · ORTANCE 

TOTA!, PT~ONS CHr.CXING 
O'l1HF.R Let Drop 

( '1 poraona cheok.1 ) Settle Youreel1 
See A Lawver 

rate to court 

1. D1t!1culty over h1r1n, tiring, wases. et~., ot 
aoaeone king tor you or !le rou re 
working tor someone else•••••••••••••••••••• •• 4 ••••• 

2. Ditticulty 1n colleot1ng ad bt beo uae of wa .i.Ung 
too lo before tr'Yi.bG•••••••••••••••••••••• •••••••• 

3. D1tt1oult1 OYer eaouate due on utility b1lla •••••••• 
4. Trouble oTer bodUy injury to yourself or to 

•nother pc,raon•••••••••••••••••••••••••••••• ... " .... 
5. Trouble OTer a contr ot that ahould have bee n in 

writing but • not••••••••••••••••••••••••• •• 4 ••••• 

6. Trouble oTer u e• te .•••••••••••••••••••••• •• 4 ••••• 

7. Trouble b•o use of ta1lure to uee o not ry. ubl1o ••• 
8. 'l:rouble over artiolea belong1_ne to so eone e lse whictJ 

·ere tOUAd or borrowed•••••••••••••••••••••• •••••••• 
rk:ing 9. ·rouble e use ot an acoid nt to so one o 

tor you or to 7ou wh11 wor in tor ao eono 
10. Trouble oYer th n1n or a contract •••••• 
ll. Ditt1cult1 o•er un oral contract (not 1n ri 

because or di agree nt ba o he ·e !ng ••• 

el ••••• ......... 
ting) 

•••••••• 
too 12. Diftioul\7 over a contract because it ran tor 

long a period ot time ••••••••••••••••••••••• •••••••• 
ii. Dittic\llty with a contract o us part oft he 

agr4tement wa• 111• l••••••••••••••••••••••• •••••••• 
14. Trouble 1n deal.in itb. inors other than 1n 

buyin an aell1n •••••••••••••••••••••••••• •••••••• 
~. Ditf1cult7 in collectin cla1 gainai o1t1 e•, 

nioea town•• or Yillag a (tor~ es, p rsoual se 
eto.}••••••••••••••••••••••••••••••••••••••• •••••••• 

otb9r 16. 1rouble oYer thin• eaid or printed bout an 
peraon •••••••••.••••••••• • • •• • ••• • • • • • • • • • • • • •••••••• 

a 17. Ditt1cult7 oTer a contract wb1oh wa not eoo 
beo u•• o value wa r.J.ven by one ot the pa~ 1 ••••• 

18. 1tt1culty r1aing tro rel a. e or ••1Ye 
a cont ct•••••••••••••••••••••••••••••••••• 

19. D1tt1culty ea use one rty tho t there 
a.a agreemeni and he other pa:rt7 did no, 1nt 
that there contraot •••••••••••••••••••• 

r on 
•••••••• 

9 

end 
• • •• • • • • 
'J\L 

Cr.11? 

l 

l 
0 

l 

0 
l 
l 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

2n.1 

l 

l 
0 

0 

0 
0 
0 

0 

l 
0 

0 

0 

l 

l 

0 

0 

0 

0 

0 

5 

22.7 

l l 

0 l 
1 1 

l 0 

2 0 
0 0 
0 0 

l 0 

0 0 
l 0 

l 0 

0 l 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

8 4 

3u.4 1a.2 

4 

3 
2 

2 

2 
l 
l 

l 

l 
l 

l 

1 . 

l 

l 

0 

0 

0 

0 

0 

.. ~ ~. 

100 

OCCURRF.;NCE 

P -RORNT 
Otten 

So et1aea 
Re.re~~ 

28. 0 0 4 

21., 0 0 3 
Uu3 0 l l 

14.3 0 l l 

14.3 0 0 2 
'1.l 0 0 l ,.1 0 0 l 

., .l 0 0 1 

7.1 0 0 l 
"1.1 0 0 l 

7.1 0 0 1 

'1.1 0 0 1 

'1.l 0 0 l 

7 .l 0 0 l 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 ,., 1?0 

0 9.1 90.9 



TAB UVI 

CLEl:UCAl 
( 12 P•raons ohe eking) 

ll!l.10RTANC 

i10TAL l~ONS CHECKING 
Let Drop 

.Settle Your•lJ 
See A l.aWYU 

rake to court 

l. Trouble onr th• price ot an rt1ole after it 
aJ.1tea4y been purohua•d••••••••••••••••••••••• 

2. Ditticulty over \he addition of •aervice ch~ 

bid 
•••••••• ;ee"" 

to the price ot a urohae•••••••••••••••••••• •••••••• 
3. Trouble in etting an adjustment on a dett•ct 1,. 

ar$1cle •••••••••••••••••••••••••••••••••••••• •••••••• 
4. Trouble because a recei~t or a b1ll or sale w al not 

given or taken••••••••••••••••••••••••••••••• 
5. Trouble oftr the urche.s or sale of an artie 

whiOh was not ae adTertieed •••••••••••••••••• 
6. D1tt1culty in dealing withs one who w • ac 

tor someone else (agent} ••••••••••••••••••••• 
7. Trouble because gc.,ods bought did not eaT. la 

a the seller l)romiaed they wou.l.d. ( rantiee 

•••••••• 
lt 
•••••••• 
iin.i 
•••••••• 
st, etc. 
) ....... 

a. Trouble over oode receiTed whioh ••re not Ord ero4 
or not a• ordered•••••••••••••••••••••••••••• •••••••• 

9. D1tt1culty over deli wry or merohendise atter 
waa bought or delivery atter it wae sold ••••• 

it 
•••••••• 

10. Oitf'iculty owr urchasee or aales on the ins tallment 
plan ••••••••••••••••••••••••••••••••••••••••• • •• • • • • • 

11. D~tioulty with c.o.D. sale• ot purchases •••• •••••••• 
i 11. 12. Difficulty in deal1n with eomeo.ne uot qu lit 

to deal w 1th you a uch ae e Jldngr, a drunkard, or 
an 1ll8an• peraon••••••••••••••••••••••••••••• 

13. '!'rouble becauH goods were no't examined when 
~•1Ted or the invoice was not chocked •••••• 

1•. I>itficulty because rticleG are bought or so 
w1 tbout knowing that they wer• stolen art.iele 

15. D1t:1'1oulty o'fe;r a purcbea• or eal• t an nuct 
16. Trouble o'fer an op\ion to bu.y or sell •••••••• 

•••••••• 

•••••••• 
ld 
•••••••• 
101 ••••• 

•••••••• 

TOT A.. 

.o ~ 

0 

0 

0 

l 

0 

l 

0 

0 

0 

0 
0 

0 

0 

0 
0 
0 

2 

7.1 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 
0 
0 

1 

3.6 

2 :s 
1 1 

3 0 

2 0 

3 0 

l 0 

1 l 

l 1 

l 0 

l 0 
l 0 

0 l 

l 0 

0 0 
0 0 
0 0 

18 7 

64.3 25 

5 

3 

3 

3 

2 

2 

2 

l 

l 
l 

l 

l 

0 
0 
0 

28 

1.00 

OCCURRF!i--01 

PERCENT 
Otten 

sometimee 
Rarel·· -~ ~ 

41.7 0 l • 
25. 0 l 2 

2 • 0 0 3 

25, l l l 

25. 0 l 2 

16.7 1 0 l 

16.7 0 1 l 

16.7 0 0 2 

a.3 0 l 0 

8.3 0 l 0 
8.3 0 l 0 

a.a 0 0 l 

8.3 0 l 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

2 9 17 

1.l 38.2 60.7 



T LE lllVIl 

U::iUJEVIVES 
{ 69 person# checking) 

mro;t'l'ANC 

TOTAL .PERSOliS Cfil GKillG 
IN 1.AL X.t Drol 

(•o peraona cheokin&) settle Yo•reelt 
S•• A Lawver 

rakt \o court 

e o:-1. Trouble beoauae th•re •es no proot that a not 
a debt had been pa1d ••••••••••••••••••••••••• • • • t ••• ~ 

2. Trouble over an OTerdra'Wll e.nk aooount ••••••• •••••••• 
mpaay a. D1tticulty 11 collecting ho an insurance co 

tor loaaes by tire. death, 1 jury, etc ••••••• 
,. Di 1louity in th collection or an open aocou 

... ' .... 
nt, a 

:re,st•due account, or en inst 111 ent ......... . ••• t •••• 

eek, &. Ditt!eulty because a lecal paper 61lch as ob. 
ote, etc. a till d out 1 Gorrectly •••••••• . . . . ' ... 

6. n1tt1oulty be ause a eheok waa held too long 
1t w s c shed•••••••••••••••••••••••••••••••• 

7. Trouble in tryi.g t-0 g rniehee otb r ••••••• 
e. D1t'f1culty in chan ·in the b nctioiary on n 

auranoe policy or 1n n&miil& o o e ee ber.eti 

oefore 
• it. It •• .f 

••• I t f • .. 

in• 
cia:-y ••• 

9. Tl-ouble bao~use a le al pap r w o oftpl d when th& 
signer did ot k.no at & in the ye!,)er or 
the siguiug roado hilll 11 bl• for •• ~······•·••• 

10. Dif'ficulty beoau e a le al ,P,aper o.s ign i . . . . -...... ................................ . 
11. Troubl boo use notioe un not 

~rson h n note or cbec· cs 
turned do11n ta bll.llk •••••••••••••••••••••••• 

0~ 
••• t •••• 

1.eo-:-r <'t 
... , .... 
ro,y,,u.· 
een .... ' .... 

ie. Troubl bees.use th amount ot t t:.X' o c.s inool:'l "&0 t • • • • 
l .:r,pt 13. Difficulty in ~ ling with ;:;oI:.eone m.o w a b 

or in eol1eot1n& tro:n th rocc1ver tor a ban}'. '.J:>l .. • 
erson ............... ., •••••••••••••••• , , ...... .. 

14. Trouble OT :r a :forooloeure ••••••••••••••••••• 
15. D1tticulty becauee an in urenoe co p ey w s 

notified o~ ft change in ddr ss, a loas by ti 
death, injury, eto••••••••••••••••••••••••••• 

16, Trouble over non-paymen o! tax6a •••••••••••• 

. . . . . . . ' 
•••••••• 
ot 
re, 
••• t •••• 

•••••••• 
17. Ditticulty beo us d1v1d da were not p id wh en ~h•Y 

ebould heve een ••••••••••••••••••••••••••••• ••• I e ••• 

18. D1ttioulty in oonnee,1on with traud •••••••••• ••• t •••• 
19. D1t!ioulty o~r som thing g1Yen to one person to 

k••» tor another••••••••••••••••••••••••••••• •••••••• 
20. Trouble o•er being garnisheed •••••••••••••••• 4 •• I •••• 

21. Di tiaUlty in •ttl1n$ A debt due a closed 
iu collecting tro a closed btllk ••••••••••••• 

nk or 

•••••••• 
22. Diffiou.l.ty over p:re 1 . peµents o •• sn insura nee 

p lioY•••••••••••••••••••••••••••~••••••••••• -.. ,. .... 
25. Trouble oTer interest whioh w 5 chargsd at a hi ·er 

rate than the law ell •d•••••••••••••••••••• •• fl, I.e •• 

TO 'I'AL 

•tn som int nee~. tt• housewife checked 
the ~us tionn ire it her huabend. These 
were included in both oecuHations but are 
1ubtract fro th totals tor ohecking purpose • 

vE, '. '?AL 

0 
0 

2 

2 

0 

0 
, 

0 

0 

0 

0 
0 

l 
l 

0 
0 

0 
0 

0 
0 

0 

0 

0 

B 
8.5 

8 
0 

l 
0 

• 
2 

l 

(j 

2 

0 

0 

s 

0 
0 

l 
1 

0 
0 

0 
l 

0 
C 

0 

0 

0 

16 
17.o 

a 
8-

7 ~ 
7 1: 

2 l 

a 2 

5 1 

' 2 
l 0 

4 l 

2 2 
I 

1 l 
! 

3 l 
3 0 

t1 
0 
0 

21 
I 

l 
l l 

l ~I l 

0 2 
l 0 

:1 l l 
I o! 0 

49 21 
52.l 22.4 

24 15 
2.5 6. 

10 
9 

9 

8 

' 
6 
5 

5 

' 
4 

3 

5 
3 

3 
2 

2 
2 

a 
l 

l 

l 

0 

94, 
100 
55 
39 

OCCURRENCE 

FERCll ~'T 
Often 

Some· 1Jle8 
RareJ~ 

14.5 C B s 
l • l 2 6 

13. 0 0 

I 

11.6 l 5 2 

10.1 0 .., 5 

.7 0 0 6 
7.2 0 l ' 1 
7.! 0 0 6 

5. 0 0 " 
5.8 0 1 !3 

i 

I .I 
5. 0 0 4 
4.3 0 1 2 

I 
I 
I , ... 0 0 :s I 
I 4.3 0 2 l 

4.5 0 l 2 
.9 0 0 2 

2.9 0 0 2 
2.9 1 0 l 

2.i 0 0 2 

I 1." 0 0 1 

I 1.4 0 0 l 

I l.t 0 0 l 
I 

0 0 0 0 

3 17 ,, .. 
3.2 1a.1 78.7 

l 12 ,2 
2 5 32 



"\. 

~.ABLE XXVIII 

ctmuc.u. 
(12 ~raons cheokina) 

Jl;IPORT.ANO:m 

TOTAL .PERSONS CiruCKING 
:P:&a$0UAL PROPER'l'Y Le'\ Drop 

( 3 persons oheckine} Settle Yourself 
See A Lauer 

Take to court 

l. Trouble becaus• unoontrolled animala d.estroy, 
or dam.aged property •••••••••••••••••••••••• 

• Trouble over articles lost , stolen, or dameg 
while being carried by railroad, bue, tl'Uck 

3. Trouble Offr nuieano•a (loud noise,, dogs,• 
, . Difficulty oyer copyrights or patents ••••••• 
e. Trouble over articles lon, stolen, or damag1 

in hotels , oatee, theaters, and garages ••••• 

TO' 

P: 

d 
••••••• 0 
d 
or sir. 0 
c.) •••• 0 
••••••• 0 
d 

••••••• 0 

tAI. 0 

RCENT. 

0 

0 
l 
0 

0 

1 

33.3 

0 l 

l 0 
0 0 
0 0 

0 0 

l l 

33.3 33., 

l 

l 
l 
0 

0 

5 

100 

OOCUlUlENOE 

PERCENT 
Otten 

Som•timea 
Ra rel 

8 . 3 1 0 0 

8 . 3 0 0 l 
a.a 0 0 l 
0 0 0 0 

0 0 0 () 

l 0 2 

35.3 66.7 



T ll XXXIX 

:.10 JEi71 V'~ 
(69 per 01111 cheoking) 

~ORTAI,C 

TOTAL I-JmSQRl CHECKING 
REAL PROP1rnT! ----- Lei Drop 

( 23 persona Olwokinc) S•ttle Yourself 
See A Lawver 

rake to oourt 

1. Diti'icul'\y onr le eea or rent (upkeep, noti 
vaoat•• emo•als. poa ess1on., eto.) •••••••••• 

• to 
• t ••••• t 

2. 'l'rouble owr lot lines or over ;pkeep ot reno 
between p~operty, etc •••••••••••••••••••••••• 

81 

• It IO et e 4 

3. D1tfioulty beonu e l6g l pap era were worded o r 
di'e.1m. up tnoorrectly ••••••••••••••••••••••••• 

,. Trouble beoause legal :p per were not reoorde 
they should have been•••••••••••••••••••••••• 

• I •••••• 

d as 
• I• ••••• 

6. Trouble becaua of d e or destruction ot p ropeny 
belongi to so eo eels•••••••••••••••••••• 

G. Trouble oTe:r a rtg ge or trust deed •••••••• 

• In ome 1uet.ances, the housewite checked the 
quest1onna1r wt th her bneb n4. These wer 1 • 
eluded 1n both occup tione but r subtracted 
tro t · tot ls tor checking purpo es. 

• 1 •••••• . ' ...... 
T01! L 

ac ...... TT 
:,r, .. 

4,.,, n..>u 

ffl 1 

2 

0 

l 

0 

0 
l 

• 
11.l 

3 

l 

l 

0 

3 

1 

0 
0 

5 

u. 9 
3 

2 

7 0 

6 4 

l l 

s 0 

• 0 
0 l 

21 6 

!58 .. 3 16.7 
0 4 

lt? 2 

10 

10 

5 

• 
' 2 

36 

100 
19 

17 

oocuru:amc 

PEOOENT 
Otte1, 

some ti.Ilea 
Rarelz 

14.5 l 3 6 

14.5 l ,_ 7 

8.7 0 0 

~.a 0 0 4r 

5.8 0 l 3 
2.9 0 0 2 

c;. 6 28 

5.6 ~6.'? 77.7 
0 ? 17 

2 4 ll 



OWUCJu. 
(12 persons cl:.eeking) 

WORTAiiCE 

TOTAL PERSONS C E::cKn;G 
OTHER let Drop 

(5 persons checking) Settle Yo~aell 
See A laWYe? 

fl'ake to court 

1. D1tr1cult~ in collecting e debt beoause ot •• iti~ 
too long be.tore trying ••••••••••••••••••••••• •••••••• 

2. Di.t'Hculty over amounts due on utility bills. .... ~ ... 
3. Trouble OTer an estate ••••••••••••••••••••••• •••••••• 
4. Difficulty a.rising tro a :tel se or ive:r on• 

contract ••••••••••••••••••••••••••••••••••••• .... ' ... 
5. Trouble oTer a oontre.at that should have been in 

writing but was not •••••••••••••••••••••••••• .... ~ ... 
6. Difficulty 1n oolleo~in& oleima against citie 

towns, or Till es (tor damages; personal eer 
s, 
vice 1 

etc.) •••••••••••••••••••••••••••••••••••••••• 
7. Trouble because ottaUure to uae a notary ub 
8. Trouble ov r bodily. injury to yourself or to 

nother person••••••·•••••••••••••••••••••••• 
9. Trouble over thin s id or printed about ano 

~erson ••••••••••••••••••••••••••••.•••••••••• 
O. Trou·o1e o-nr article& belongini to 00t:1eone el 

which wer to\llld or borro,.red •••••••••••••• ~ •• 

•••••••• 
lie ••••• 

•••••••• 
ther 
• • • • •• • • 
se 
•••••••• 
of l. Ditf1oulty over blring~ tiriu, we.g~s~ ~tc., 

eo ,eone working for you or while you er wcr 
tor s~eone els•••••••••••••••••••••••••••••• 

l2. Trouble beceuse of en accident to aonieo11e wor 
tor you or to you 11h1le working for saneon 

~3. Difficulty over a contract which w snot good 
no lue was given by one or the parties ••••• 
Trouble oTer the meaning ot contract ••••••• 
Difficulty over an oral contract (not in writ 
because ot d1SAgreement as to the meaning •••• 
Pifficul ty becauf!l8 ono party thought there wa 
egr•ement nnd the oth~r party did. no\ intend 
there be a cont~act ••••••••••••••.••••••••••• 

king ........ 
king 
lse. • • •. 

because 
••••• 1 •• 

• • • • • I •• 

ing) 
• • • • • t •• 

s an 
tbe.t 
• • • • • •• • 

Difficulty over a contract bee use it ran tor 
long veriod ot time •••••••••••••••••••••••• 

too . ' ...... 
• Difficulty with a contract because part of th 8 

agr ornent was illegal •••••••••••••••••••••••• • • • • • •• • 
• Trouble in dealing with uinors other than in 

buy 1. nd s alling •••••••••••••••••••••••••• • •••••••• 

TOT L 

D.'l' 

2 
0 
1 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

3 

57.:5 

l 
0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

Q 
0 

0 

0 

0 

0 

0 

l 

12.6 

1 0 
l 0 
0 0 

0 l 

l 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

3 l 

37.5 12.5 

• l 
1 

1 

l 

0 
0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

a 

100 

OCOURREPCE 

l'ERC~T 
!Often 

t:lometi~s 
.aarelz 

~.3 2 l l 
8.3 0 0 l 
8.3 1 0 0 

a.a 0 0 l 

8.3 0 0 l 

0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 

0 0 0 0 

3 l 4 

37.~ 12.5 50 



lt/BUO SERVI.OJ 
(ll PUSOlU oheoking) 

al?OM/JIC.E 

1"01'AL PiiRsCNS CHECKING 
~i l}rOJ; BUYIMO Ali} §lil.LlNG 

(5 per,ous checking} Settle you n•li 
Seo At. 

?ake to 0-oun 

·1 bud l, ~uble over the price et en article otter 1 
elr•ady betn puroh11used . .................. , ••• '.,. ..... 

2. Dit'tiaul'ty oft:r purol1,u11aa or eale• on th& in Jtall• 
lnent plan•••••••••••••••••••••••••t••••••••• ~······· s. D1:tfioul.ty o•er the .ad~Uion ot • .. i,vice cha11 ges" 
to the _pr1oe ot a »urol>.ase .................. . •••••••• 

tit 
•••••••• 

•· D-1tt1,cu1,1 o,er dtU.Tery ot 1nerchend1s• a1'te 
•as bought or deli•ery after it was sold •••• 

5, Trouble ~ecauae a l'Cceipt or a bill ot sale 
not gi'f8n or taken •••••••••••••••••••••••••• 

6, Trouble 1n ietlin& an adJu•tmont on a defteo 

Y8:$ 

.,. ...... 
11"8 

e.rtiole ....... t, ••• ................... , ••••••• ......... 
7 .. I>1tt1cu.lt7 in 4ealtug with so.meon.e- who was n 

tor someone else (agent) •••••••••••••••••••• 
cting ...... "'. 
s'I • a. Trouble beoause goods bought did not wel'.U', la 

•to., as the &eller pro ise4 they would {w•n an.ties) 
9. Tl'ouble QVer goods recetve4 whi<Jh wero not o 

or not as ordel"lid •••••••••••••••••••• ,. •• ••• 
10. %)1f:t'1oulty- in dealing with someone not qurui 

deel with 7ou such as e minor, a _ d:runktird, o 
1?:tSane :pereo:n,•••••••••••••••••••••••••••••• 

.1.'dero« 
•••••••• 
tied to 
r an 
•••••••• 

11. Trouble over the pul"Qheso or se.l• ot d a;rU 
11dl.1Ch was not as advertised ••••••••••••••••• 

Ole 
•••••••• 

12. !rouble because goodo ware not enminttd when 
received or the i-nvotce was not oheokedu ••• t• • 11 • t , 41 W 

13. Trouble over en o~tion to buy or sell ••••••• •••••••• 
14. D1tficuliy with O.o.n. sales o~ pUl'ohaa,s ••• ..... •· .. 
15. Difficult)' booauai3 articles were b~ught or 10 

without kn~will& that they •re stolen. articl 
l&. Ditt1cult1 o••r o purchase o:r: saltt at an auet 

ld 
es.••'•• 
·1on •••• 

M:, 

EWJ.• 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 
0 
0 

0 
0 

0 

0 

·-

l l l 

0 3 0 

0 l 1 

0 0 2 

0 2 0 

0 1 0 

0 l. 0 

0 l 0 

0 1 0 

0 0 l 

0 0 l 

0 l 0 
0 Q l 
0 0 0 

0 0 0 
0 0 0 

l 12 7 

5 60 -35 

3 

3 

2, 

2 

2 

l 

l 

1 

l 

l 

l 

l 
1 
0 

0 
0 

20 

100 

OCCURruillClt 

.P!!:RC~t' 
Qtt•n 

soutime-s 
aarelz 

27.5 0 0 3 

27.5 0 l 2 

!Eh! 0 0 2 

18.2 0 0 a 

1e.2 0 0 2 

9.l 0 0 l 

9.1 0 l 0 

9,.1 0 l 0 

9.1 0 l () 

9.l 0 0 l 

,.1 0 l 0 

9.1 0 l 0 
9.1 0 0 l 
0 0 0 0 

0 0 0 0 
0 0 0 () 

0 6 14 

0 30 70 



ll' 
{4 perao 

l. Trouble beoau 
a debt had be•n 

2. D1tf1cuJ.ty becau e 
no e, etc., a$ til 

a. Trouble bec~~oe th 
,. Trouble o~ r inter 

rat t n le 

ANCllL 
checking) 

(ll 

T LE XXXII 

ul:e 

leg l pn~er auoh • a c eel• 
out incorreo\lY••••••••••••••• 

amount or ta s incorrect •••• 
t hich w ehttrgod at o. hi her 

O. Ditfioul yin dealin 
or in collecting tr 

ith o ono who a bankrupt 
tlle NC 1 V81" tor 8. b,nu.,, ... -,... 

erson ••• •.•••••••••••••••••••••••••••••••••• •. • •• ••• * 
6. Trouble o~ r over rc,m bank 0001 t ••••••••••••••• 
7. D1tt1oulty 1n collecting from a co .. any 

ror loea by tire, death. injury,• o ••••••••••••••• 
a. Troubl o r non-pa1mon of tax s •••••••••••••••••••• 
9. Trouble b c~u e l& al~ er w • 1 ed h n tht 

signer did no't know what w sin the »aper or what 
the signi de him 11 bl tor •••••••••••••••••••••• 

10. Difficulty bee us legal ap r waa 1gn.e4 
incorrectly •••••••••••••••••••••••••••••••••••••••••• 

11. DittioultJ b cau diTidend r. not paid 
when they should have b en ....................... , ••• ·• 

12. Trouble becau • notice waa not g1"8n to the prop•r 
person when note or cheek o duo or had been 
turned down at a bank•••••••••••••••••••••••••••••••• 

13. Trouble o~•r toreolosure ••••••••••••••••••••••.•••• 
1•. D1tt1aul.ty in the collection of an open aocount 

a paet-du• ccount. or e.n installm nt •••••••••••••••• 
10. Ditticulty bocauee a c oic w a eld too lo g efore 

it waa oaaha4 ••••••••••••••••••••••••••••••••••• ~···· 
16. Trouble o-.er ba1 CIU'n1ahee4 •••••••••••••••••••••••• 
17. trouble in tr-3ing to aru1 hee e.noth r ••••••••••••••• 
18. D1t!iculiy 1n eottling a de t due a olo ed bank ~r 

1n oolleot1n tro cl ae bank••••••••••••••••••••• 
19. l)itt1culty 1n changing th neticinr,- on an 1 uranc 

policy or in in& so · e b netici ry ••••••••••• 
20. Difficulty b•o use en i ur nee oo ny snot 

0 

0 
0 

0 

0 
0 

0 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

0 

) 

our o 

0 

0 
C 

0 

l 
0 

0 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

0 

l 

l 
l 

0 

0 
l 

l 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

0 

occ 

l 

l 
0 

10.2 

1 
18. 
9.1 

l 1 

1 
0 l 

.1 

0 l 
0 0 

9.1 
0 

0 0 0 

0 0 0 

O 0 0 

0 0 0 
0 O 0 

0 0 0 

0 O 0 
0 0 0 
O O 0 

0 0 0 

0 0 0 

0 

0 
0 

0 

(j 

0 

0 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

C 

0 

0 
0 

0 

0 
l 

0 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

0 

2 

2 
l 

l 

l 
0 

l 
0 

0 

0 

0 

0 
0 

0 

0 
0 
0 

0 

0 

not1tied of a ch nge in ad ress, a loss b fi • 
death, injury, eto••••••••••••••••••••••••••••••••••• O O O O O O O O 0 

21. D1t!iculty oTer i p ·ent on e.n ineu~ ce 
policY••••••••••••••••••••••••••••••••••••••••••••••• O O o o o o O O O 

22. Difttculty in connection i h rr u •••••••••••••••••• O O O O O O O O 0 
23. Difficulty ov so, t ina giv n to one per on to 

ke p tor nother ......................................... ___ 0-1,. __ ~o ...... ~.o ....... ___ o_._ __ o~-+-'o __ ~ ...... ~o ..... ~-o-+-___ ,-+. 
T 0 l 0 l 



TABU XX.XIII 

PUBLlO SERVICE 
{ ll persons checking) 

:p,!FORTANOE 

TOT/~ PERSONS CHECKING 
tei Drop PJ:R80NAL PROPERT!' 

(3 persona check1Jl&) Settle YoUl"aelt 
S•• A Lawver 

Take to co~ 

l. ft"ouble beoauae uncoatrolled animels destroy, 
or damaged prope~Y••••••••••••••••••••••••• 

2. '!'rouble owr nuisance• (loud noises, dogs,• 
3. 'trouble over art1ciee lost, stolen, o~ dameg 

hoiels, cates, theaters, and garaaes •••••••• 
,f,. D1tt1cUlty OYer copJrights or patents ••••••• 
5. Trouble O'f8J' &niclea loat, stolen, or deJnag, 

wb.U·e being carried by ~a11:roa4, bus, truck, 

TO' 

PERO 

•• .. 
• 
• 

. • 

0 0 
0 0 

0 0 
0 0 

0 0 

0 0 

2 0 9 .., 
l 1 2 

0 l l 
0 0 0 

0 0 0 

3 2 . 5 

60 '° 100 

OCOUiu1ENCE 

FEB.Cl lff 
Otten 

sometime• 
iRarel~ 

18.2 0 1 l 
18. 2 0 2 0 

9,1 0 0 l 
0 0 0 0 

0 0 0 0 

~ 0 3 2 
C 

&O .11.(1 



PUBLIC Sl!:W/ICE 
(ll pere~ns checking) 

Dw?OrtTAlIDE 

'.fOl';\L tiERSONS OREO KD.tG 
te1i Drop 

Settle Your&elt 
See A Lawver 

l. Ditttcultr 'beoauae legal papers were word•d o 
drawn up ineo:rreotly •••••••••••••••••••••••• 

2. 1)1tticulty oTe:l" leases or rents (upkeep. not1 
to 'feoate, re.uiovala, »ossess1on, etcJ •••••••• 

'lake to 

1 

•• •••••• 
ce ... , ..... 
d 'as 

•••••••• 
a. Troubl• beoaue lepl p9Pera ure not l'OCOl"da 

th•y should have be•n•••••••••••••••••••••••• 
,. Trouble over 1011 lines oi- over upkeep ot tone ea 

between p,10perty, etc•••••••••••••••••••• •• •• 
5. Trouble because ot damage or dest1'U01a1ou ot 

pro;.;erty belonginS to 110meone ela• ••••• , •••• 
6. Trouble over• twrtgag& or trust deed ••• , •••• 

••• ••• •• 

0 •••••• 

••••••• • 
T CTJU. 

.:i~ID~ 

court 

0 

0 

0 

0 

0 
() 

0 

0 0 l 

0 1 0 

0 0 0 

0 0 0 

0 0 0 
0 0 0 

0 1 l 

' 50 50 

9.l 

i.1 

0 

0 

0 
0 

2 

100 

COCORR"ENOE 

PERO ENT 
Often 

Sometilnea 
llare'tZ 

0 0 l 

0 0 1 

0 0 0 

0 0 0 

0 0 0 
0 0 0 

Q 0 2 

100 



T/>JU.i: 

·u.e• IC SER'VICE 
{11 eraona elleoking) 

MOHT.A!iC 

TOTAL FER.SONS Ol!ECKWO 
O'l'liE .. Let Drop 

{4 peraona checking} Se\tle Youree 1 t 
s•• A ta111Ver 

lake ti:> court 

l . Trouble oTer bodily injury to your elt or to 
another person••••••••••••••••••••••••••••••• •••••••• 

2. ~uble o-ntr al"'ticlea belon&i g 10 acmi.one el • which were found or borro ed ••••••••••••••••• 
3. D1tt1oulty oTer hiring, tiring, waces, •to., 

on• worki tor you or while 1ou were rkina 
ror someone el••••••••••••••••••••••••••••••• 

,. Dltfioulty 1n oolleoting a deb bMause or wa 
too long b•tore trying••••••••••••••••••••••• 

•••••••• 
ot aau-

•••••••• 
i~iq ...... t. 
•••••••• 5. D1tt1eulty o••r aJDO~t• due on utility bills. 

&. D1tficu1,y 1n collecting Clailrla St1ainat c1\1e 
tone, or Tillage (tor de.m8ge1, personal ee:rv 

t 

etc.>•••••••••••••••••••••••••••••••••••••••• 
ice11, 

•••••••• 
7. Trouble o••r an estate ••••••••••••••••••••••• ...... 1. 
8. Trouble 'beoauae ot failure to use a notary u 
9. Trouble over things said or rint.d abou ano 

blic •••• 
ther 

peraon••••••••••••••• •••••••••••••••••••••••• •••••••• 
king tor 10. 1.rrouble beoAua. of an ooo1d nt to someone wor 

you or toy u while work! tor sameon olse. •••••••• 
11. Difficulty OTer m contract which was not good 

because no value was given b one ot tho part iee ••• ,. 
12. Trouble over the t.118aning ot a oontraot ••••••• ...... t. 
13. Ditficu.lty ~1s1ng t'rom a releese or a •a1Ter 

on a contract •••••••••••••••••••••••••••••••• 
14. D1tf1oulty over an or l contract (no't in writ 

because ot dis reen.ent as to th• aning •••• 

...•.• 4. 
ing) 
•••••• 4. 

• 15. D1tt1culty beooua• one p rtr thought there w 
an agreement au.cl iha other party did not int• 
that there b4t oontrect ••••••••••••••••••••• 

nd 

•••••••• 16. Trouble onr contr ci 1h1.t should haft been 1n 
ni ting but ·wae t •••••••••••••••••••••••••• •••••••• 

17. D1tt1cul,y oTer a oontr ct becau e it ran tor too 
long a period ot t •••••••••••••••••••••••• •••••••• 

18. D1tt1cu1ty with contract beoause p rt or th • N<tment waa illegal •••••••••••••••••••••••• . . . .. . . .. 
19. Trouble in de llna with minors other than in 

buyi and s•llin&••••••••••••••••••••••••••• •••••••• 

TO TAL 

RC"'' 

0 

0, 

0 

0 
0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 
0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

l 

20 

0 l 

0 l 

0 0 

0 l 
0 0 

0 0 
0 0 
0 0 

0 0 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 3 

71 

l . 

l 

l 

l 
0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

' 
100 

OvCURl ,. CE 

11ErtCENT 
Otten 

Sometimes 
Rerel~ 

9.1 0 0 l 

,.1 0 0 l 

9.l 0 0 l 

9.1 0 0 l 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
I 

0 0 1 0 0 

0 o l 0 0 
0 o ! 0 0 

0 0 
I 

0 0 

I 0 0 0 0 

I 
0 0 I 0 0 

0 0 I 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 • 
100 



T :.t XXXVI 

BOUSEWI 55 
t 9 »•r•~ns oheoktng) 

mo 'f ·o 

TOT.AL Fl!RSONJ CH!l'CIONG 
BUYlNQ AJ.'D ,U. 

( 42 pe:rsonacheokin&) 
Let DTop 

I Settle You: 
See A-Lawm° 

t.-selt ~- 'to court 

at, etc. l. Troubl• because goods bought d1d not wear, la 
• the seller p:romi ed. hey would ( warranties t} •••• ,. • 

2. Trouble in g tti.ng an dJustment on a detteo tLn 
erticl•••••••••••••••••••••••••••••••••••••• •••• 1' •••• 

:S. Trouble crre:r the :vrtce of e..o. arUole atter 1 t had 
alread1 en J;.U.rchaeed ...................... . • t ........ 

,. !:rouble o..-er ooda reeein4 which "re not or dere4 
o~ not ae ordered••••••••••••••••••••••••••• ••••••••• 

5. D1:f't'1cul.ty in dee.ling with so eone who 'fts o u 
tor so one •lee (a ent) ••••••••••••••••••••• ......... 

6. 'l':t'ou'ble beaeuBe a receipt or a. bill ot a.le 8 

no\ 1Ten or tllk•n•••••••••••••••••••••••••• ••••••••• 
7. D1tf1oulty oTer deliTery ot merchan~i o atter 

was boU&}lt or delivery after it was sold ••••• 
it 
•••••••• 
pa._ a. Pitt1cu.l.\y over the ad41\1on or "1el'T1ce char 

to the price ot a purchase •••••••••••••••••• ••••••••• 
9. 01tr1oulty with c.o.n. aalea or ~urchases •••• 

10. Ditticulty in deal1na with •c eone not qualit 
deal •1tb you such aa a nu.nol', a drunkard, or 
ins ne ~erson•••••••••••••••••••••••••••••••• 

. ' ...... 
ied to 

an 
•••••••• 

11. TrOubl• O't'$r the :purchase or sale ot an utic 
which was n.ot as gaT rtiaed •••••••••••••••••• 

1, . , ...... 
12. Difficulty over urch ses ore les on the tns ttll-

t plan ••••••••••••••.••••••.•••••••••••••• 
13. Trouble boceuae goods were no examJ,nod when 

•••••••• 

.. ~ ...... rec 1Yed or the 1n'f01ce was not ohocked ••••• 
1•. D1tticUl.ty owr a purchas ol" sale at n auct 
15. Trouble ovor an option to buy ors 11 •••••••• 
l!. D1t:f1oul ty beo use artlol s .o:re bought or so 

icn ••••• 
•••••••• u 

without k.nowill that thoy w re stolen rtiele 3111 •••••• 

T 

•a:JtS,..".'"T 
"' '; 

AL 

•1n eo inatanoea, the housewife ch eked 
t • questionnaire with her husband. The•• 
wer• include~ in beth o cu~ tions but are 
subtracted f,:o .. the 'io~ ls ror cheoki ·urposes. 
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l 

0 

0 

l 

0 

0 

0 
0 

l 

0 

0 

(J 

0 
0 

0 

5 

l.9 
2 
l 

0 1-l 

0 16 

2 9 

0 12 

l 7 

01 11 

01 8 

o l .. 
0 l 

o! 3 

0 2 

0 5 

c ' 4, ~, .... ... 
1 

:1 0 ---. 
99 .., 

3.1 61.5 
~ 4.7 
3 62 

5 

1 

6 

' • 
2 

3 

• 'I 

4 

6 

, 

2 
3 
l 

0 

5 

ZS.5 
n 
35 

19 

18 

17 

16 

13 

13 

11 

8 
8 

8 

6 

7 

6 
5 
!) 

, .... 

161 

100 -7!s 
a, 

OCCU&R!~M}E 

FEl?CENT 
Often 

sometimes 
Rorel.z 

27.5 2 6 11 

~G.l 0 7 ll 

::4.o 0 • 13 

23.2 0 6 10 

1 .a 0 3 11 

18.8 0 3 10 

15. 0 3 8 

ll.6 0 1 
11.6 0 5 3 

U.& 0 3 

ll.6 0 2 6 

10.1 0 3 • . 
.7 1 3 f 

'1.2 0 0 0 
4..5 0 0 l ..., 

l.4. C 0 l 

:} 50 108 

1.9 !jl.l 57 . 
, :;4 4.8 
3 26 60 



T LE lllVIl 

U::iUJEVIVES 
{ 69 person# checking) 

mro;t'l'ANC 

TOTAL .PERSOliS Cfil GKillG 
IN 1.AL X.t Drol 

(•o peraona cheokin&) settle Yo•reelt 
S•• A Lawver 

rakt \o court 

e o:-1. Trouble beoauae th•re •es no proot that a not 
a debt had been pa1d ••••••••••••••••••••••••• • • • t ••• ~ 

2. Trouble over an OTerdra'Wll e.nk aooount ••••••• •••••••• 
mpaay a. D1tticulty 11 collecting ho an insurance co 

tor loaaes by tire. death, 1 jury, etc ••••••• 
,. Di 1louity in th collection or an open aocou 

... ' .... 
nt, a 

:re,st•due account, or en inst 111 ent ......... . ••• t •••• 

eek, &. Ditt!eulty because a lecal paper 61lch as ob. 
ote, etc. a till d out 1 Gorrectly •••••••• . . . . ' ... 

6. n1tt1oulty be ause a eheok waa held too long 
1t w s c shed•••••••••••••••••••••••••••••••• 

7. Trouble in tryi.g t-0 g rniehee otb r ••••••• 
e. D1t'f1culty in chan ·in the b nctioiary on n 

auranoe policy or 1n n&miil& o o e ee ber.eti 

oefore 
• it. It •• .f 

••• I t f • .. 

in• 
cia:-y ••• 

9. Tl-ouble bao~use a le al pap r w o oftpl d when th& 
signer did ot k.no at & in the ye!,)er or 
the siguiug roado hilll 11 bl• for •• ~······•·••• 

10. Dif'ficulty beoau e a le al ,P,aper o.s ign i . . . . -...... ................................ . 
11. Troubl boo use notioe un not 

~rson h n note or cbec· cs 
turned do11n ta bll.llk •••••••••••••••••••••••• 

0~ 
••• t •••• 

1.eo-:-r <'t 
... , .... 
ro,y,,u.· 
een .... ' .... 

ie. Troubl bees.use th amount ot t t:.X' o c.s inool:'l "&0 t • • • • 
l .:r,pt 13. Difficulty in ~ ling with ;:;oI:.eone m.o w a b 

or in eol1eot1n& tro:n th rocc1ver tor a ban}'. '.J:>l .. • 
erson ............... ., •••••••••••••••• , , ...... .. 

14. Trouble OT :r a :forooloeure ••••••••••••••••••• 
15. D1tticulty becauee an in urenoe co p ey w s 

notified o~ ft change in ddr ss, a loas by ti 
death, injury, eto••••••••••••••••••••••••••• 

16, Trouble over non-paymen o! tax6a •••••••••••• 

. . . . . . . ' 
•••••••• 
ot 
re, 
••• t •••• 

•••••••• 
17. Ditticulty beo us d1v1d da were not p id wh en ~h•Y 

ebould heve een ••••••••••••••••••••••••••••• ••• I e ••• 

18. D1ttioulty in oonnee,1on with traud •••••••••• ••• t •••• 
19. D1t!ioulty o~r som thing g1Yen to one person to 

k••» tor another••••••••••••••••••••••••••••• •••••••• 
20. Trouble o•er being garnisheed •••••••••••••••• 4 •• I •••• 

21. Di tiaUlty in •ttl1n$ A debt due a closed 
iu collecting tro a closed btllk ••••••••••••• 

nk or 

•••••••• 
22. Diffiou.l.ty over p:re 1 . peµents o •• sn insura nee 

p lioY•••••••••••••••••••••••••••~••••••••••• -.. ,. .... 
25. Trouble oTer interest whioh w 5 chargsd at a hi ·er 

rate than the law ell •d•••••••••••••••••••• •• fl, I.e •• 

TO 'I'AL 

•tn som int nee~. tt• housewife checked 
the ~us tionn ire it her huabend. These 
were included in both oecuHations but are 
1ubtract fro th totals tor ohecking purpose • 

vE, '. '?AL 

0 
0 

2 

2 

0 

0 
, 

0 

0 

0 

0 
0 

l 
l 

0 
0 

0 
0 

0 
0 

0 

0 

0 

B 
8.5 

8 
0 

l 
0 

• 
2 

l 

(j 

2 

0 

0 

s 

0 
0 

l 
1 

0 
0 

0 
l 

0 
C 

0 

0 

0 

16 
17.o 

a 
8-

7 ~ 
7 1: 

2 l 

a 2 

5 1 

' 2 
l 0 

4 l 

2 2 
I 

1 l 
! 

3 l 
3 0 

t1 
0 
0 

21 
I 

l 
l l 

l ~I l 

0 2 
l 0 

:1 l l 
I o! 0 

49 21 
52.l 22.4 

24 15 
2.5 6. 

10 
9 

9 

8 

' 
6 
5 

5 

' 
4 

3 

5 
3 

3 
2 

2 
2 

a 
l 

l 

l 

0 

94, 
100 
55 
39 

OCCURRENCE 

FERCll ~'T 
Often 

Some· 1Jle8 
RareJ~ 

14.5 C B s 
l • l 2 6 

13. 0 0 

I 

11.6 l 5 2 

10.1 0 .., 5 

.7 0 0 6 
7.2 0 l ' 1 
7.! 0 0 6 

5. 0 0 " 
5.8 0 1 !3 

i 

I .I 
5. 0 0 4 
4.3 0 1 2 

I 
I 
I , ... 0 0 :s I 
I 4.3 0 2 l 

4.5 0 l 2 
.9 0 0 2 

2.9 0 0 2 
2.9 1 0 l 

2.i 0 0 2 

I 1." 0 0 1 

I 1.4 0 0 l 

I l.t 0 0 l 
I 

0 0 0 0 

3 17 ,, .. 
3.2 1a.1 78.7 

l 12 ,2 
2 5 32 



'A3IE XJXVUI 

liO'(UJirwlV~ 
(~9 ~I'Ber.B ohecking} 

DJPO.RT . .'\.lltE 

TOT AL FERSOl-iB err cxnro 
Let Drop 

Settle Yourself' 
See A t :1\1f'Yer 

rake to court 

l. Trouble over nuisances (loud noises, dogs, at 
• Trouble because uncontrolled animals destroy• 

damaged propeny •••••••••••••••••••••••• 6 •••• 

e. Trouble OTer articles lost, stolen, or damage 
hotels, eetea, theaters, and garages ••••••••• 

•· Trouble oTer articles lost, stolen, or damage 
being carried by reilroad, bU8, truck, or air 

5. D1:f't 1oulty over copyrigllts or patents •••••••• 

TO 

•.tn some instuoes, the hou•wite checked tho 
questionnaire w1 in her huebe.n4. These were LES 
included in both oocui;;ations but are sub-
tracted from. the totals tor oh&cldng TOT. 
:pur);losea. 

' l l 

• 0 0 

I l 0 

' 0 0 

' 0 8 

2 3 

4.5 6. 8 
l 2 

l. l 

6 7 

9 4 

4 2 

6 0 
l 0 

26 l3 

09.l 29.6 
10 a 

16 5 

15 

13 

7 

6 
3 

44 

100 
21 

23 

OCCURRENCE 

Fir.CE ~,r 
Otten 

Sometimes 
Rarelz 

21 .7 2 6 7 

18.8 l l 11 

10.1 0 0 7 

a. '1 0 3 3 
4. 3 0 0 3 

3 10 31 

6.S 22.7 r,o.=:; 
0 6 15 

3 ~ 16 



T ll XXXIX 

:.10 JEi71 V'~ 
(69 per 01111 cheoking) 

~ORTAI,C 

TOTAL I-JmSQRl CHECKING 
REAL PROP1rnT! ----- Lei Drop 

( 23 persona Olwokinc) S•ttle Yourself 
See A Lawver 

rake to oourt 

1. Diti'icul'\y onr le eea or rent (upkeep, noti 
vaoat•• emo•als. poa ess1on., eto.) •••••••••• 

• to 
• t ••••• t 

2. 'l'rouble owr lot lines or over ;pkeep ot reno 
between p~operty, etc •••••••••••••••••••••••• 

81 

• It IO et e 4 

3. D1tfioulty beonu e l6g l pap era were worded o r 
di'e.1m. up tnoorrectly ••••••••••••••••••••••••• 

,. Trouble beoause legal :p per were not reoorde 
they should have been•••••••••••••••••••••••• 

• I •••••• 

d as 
• I• ••••• 

6. Trouble becaua of d e or destruction ot p ropeny 
belongi to so eo eels•••••••••••••••••••• 

G. Trouble oTe:r a rtg ge or trust deed •••••••• 

• In ome 1uet.ances, the housewite checked the 
quest1onna1r wt th her bneb n4. These wer 1 • 
eluded 1n both occup tione but r subtracted 
tro t · tot ls tor checking purpo es. 

• 1 •••••• . ' ...... 
T01! L 

ac ...... TT 
:,r, .. 

4,.,, n..>u 

ffl 1 

2 

0 

l 

0 

0 
l 

• 
11.l 

3 

l 

l 

0 

3 

1 

0 
0 

5 

u. 9 
3 

2 

7 0 

6 4 

l l 

s 0 

• 0 
0 l 

21 6 

!58 .. 3 16.7 
0 4 

lt? 2 

10 

10 

5 

• 
' 2 

36 

100 
19 

17 

oocuru:amc 

PEOOENT 
Otte1, 

some ti.Ilea 
Rarelz 

14.5 l 3 6 

14.5 l ,_ 7 

8.7 0 0 

~.a 0 0 4r 

5.8 0 l 3 
2.9 0 0 2 

c;. 6 28 

5.6 ~6.'? 77.7 
0 ? 17 

2 4 ll 



fli US Iv. 
( &9 persons eheckil 

'O 'l C:E 

TOTAL P.,.....RSO!ts t1HF.OK1NG 
OTHER Let Drop 

(32 p•raona Oheck1:o.,) Settle Youreeli 
See A L!...,.el" 

"eke io coun 

l. Difficulty in collecting a debt eeauae ot wa 
too long betore trJinC••••••••••••••••••••••• 

Ltug 
•••••••• 
ot 
ting 

2. Dit:f'ioul.ty over hir-1.n&, tiring, wages, eto., 
aoceon working tor you or while Jou ere r 
t'or so:iheo~ else •••••••••• " .................. . 

3. D1tr 1culty o•er 81).0unte due o~ ut11it7 billa. 
•• trouble oTer an &stat•••••••••••••••••••••••• 

• '.('rouble o r bodily injury to yaur el:r or to 
other :rson••••••••••••••••••••••••••••••• 

•••••••• 
J ••••••• 

I ii• •••1111 

~······· king 
:ee ••••• 

6. Trouble because ot an aooident to someone wor 
tor you or to you while rki tor• eone 

7. Ditfioulty because one party tho t there we 
r•en:.ent and the other arty d1d not int nd 

t re be a contr ct •••••••••••••••••••••••••• 
a. 01:tticulty over ® oral oontraet (not in writ 

beoauae o:t dieagree:ment ns to the anitJg •••• 
9. Trouble owr a oo.utr ot that should hav been 

writing but as not•••••••••••••••••••••••••• 

'an 
-;bat ......... 
lng) 
~ ....... 
in ...... •·• 

10. Trouble in dealin with minor other than in buying 
a selling •••••••••••••••••••••••••••••••••• •••••••• ,, ll. Ditfioulty iu colleoti~ olaii!JS agaia t o1tie 
towns, or vill gea ( tor damages, personal son ioes, 
etc.)•••••••••••••••••••••••••••••••••••••••• 

12. Trouble over things said or printed abou1 no 
person ••••••••••••••••••••••••••••••••••••••• 

13. Difficulty oT•r e contract which was not oo 
oaua• no value waa gi 'fen by on• ot the parti• 

1,. Ditticulty arising trom a relea e or• aiver 
a contract ••••••••••••••••••••••••••••••••••• 

, ....... 
ther 
, ....... 
be-

•••••••• 
on 
•••••••• 
bl1c •••• 15. Trouble beonu• ot tailure to use a note-J" u 

16. Treuble oTer e.rtiol•• b longing to oo.:.eone ol 
wh1 h were tound or bo:i:TO-••d••••••••••••••••• 

17. Trouble o• r th• Jll8&ning ot a contract ••••••• 

,,, 
•••••••• 
I •• I 9. I. 

18. D1tf1cul.ty over a contra t because it ran tor too 

lona e erio ot tim •••••••••••••••••••••••• •••••••• 19. D1t'!'iculty 1th oon ract l>eo use part of th • agre nt waa 1llecal •••••••••••••••••••••••• , ....... 
CTAt •n 1n tanoea the housewife checked 'f 

the qu•ationna1re 1t her h aband. beae 
ERCE.t~ were included 1 both occu atians but are 

aubtract d t.ro.1 the total.a tor oheoki:ag i ur;.oaes. :.ms• 
TAI. 

0 

0 
0 
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'I l 
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3 l 

3 0 

0 3 

0 1 

1 11 

l 1 1 

l l 
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0 l 
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0 l . 
0 0 

33 22 

"9.2 sn.9 
1, 12 

19 10 

10 

a 
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2 

2 

2 

! 
l 

l 
l 

l 

0 

67 

100 
3D 

52 

OCCUl mm 

J?EROE1'1T 
Often 

Sometimaa 
Rarel~ 

14.0 l l 8 

u.a 0 2 6 
6.7 l 3 2 
a.1 0 0 6 

I 7.2 0 1 • 
I 

7.2 0 0 5 

I 
i 7.2 0 2 5 

I :s. 0 l ~ 

4.3 0 l 2 

4. S l 0 2 

2.9 0 0 2 
I 
I 2.9 0 0 2 
I 
I 

2.9 0 0 2 

2. 0 0 2 
1.4 0 0 l 

le.\ I 0 0 l 
1., I 0 0 1 

I 1., . 0 0 l 
I 
I 

0 I 0 0 0 

3 ll 53 
I 

4.5 16.4 1'19.l 
2 ti 28 

l 6 25 



TABLE XLI 

_ ... .,..,,.~:rm 
(109 peneu ollleck1q) 

'ORT 0 

TOTAL P.ERSON.5 0Rll'CK!NG 
BUYING L G Let DNP 

< Gs P•Jl'sonsoh•ok1:ac) Settl• Yourselj 
See A tan•s 

l'l•n to ooun 

1 had. 1. Trouble o••r the prioe or an article att,r 1 
already been puroh sad •••••••••••••••••••••• •••••••• 

2. Diftioulty 1n deali wi h samaone who we a ot1n& 
tor ao eon• else (agent) ••••••••••••••••••• , •••••••• 

3. Trouble eoauae a receipt or bill ot sale -not given or taken •••••••••••••••••••••••••• ., ...... 
4. Trouble in gettiDg an adjust ent on a def'f' c ti Te 

articl•••••••••••••••••••••••••••••••••••••• ... ., .... 
5. Tr uble b•oause goods bought id not wear, l 

etc., as the seller» ieed they ould { ar 
ut , 
n.11t1e11) 

6. Difficulty over dlivery o rch ndi e atter 1t 
was boGght or deli ery attor it w 3 sold •••• ......... 

7. Trouble oy r ooda r eei v d. which re :iot o mered 
or not as ord red •••••••••••••••••• ~•••••••• ......... 

:rges" s. Dittioulty over the addition ot • erv1ce oh~ 
to the price ot ¥urchane •••••••••••••••••• •••••••• 

9. D1ft1cul\f o~•r purchdases or sales on the 
installment 1 •••••••••••••••••••••••••••• •••••••• 

l. Tl'ouble ov r tho urohase or sale of an rt! 
which w note dvet'1;1aed ••••••••••••••••• 

Cle 

11. Trouble becaua• oods were n t examined when 
reo•1• do~ the inToic• wae not checked ••••• 

12. Difticu1,y with c.o.D. salea o~ purch e••••• 

•••••••• 

•••••••• 
•••••••• 

4 13. Diff1oulty beoaus• articles wel'8 bo~t r aol. 
withou knowing that thy •re stol•n articl 

l~. Trouble oTer an op~ion \o buy or sell ••••••• 
as.••••• 
•••••••• 

13. D1tt1cult7 in deali & with someone not uali 
to 4 l with you sucb •• minor, a dl'Ullkard 
an inean• person •••••••••••••••••••••••••••• 

16. D1tt1oulty oftr pure aee or sale a't an e.uc 

tied 
, or 
•• • • • • • • 
tion •••• 

IL 

I ?r 

0 

0 

l 
I 
0 

0 

0 

0 

0 

0 

0 

0 
0 

0 
0 

1 
0 

2 

l 

C 

' 
l 

0 

0 

0 

2 

l 

2 

0 

l 
0 

2 
2 

2 
2 

19 

9.5 

19 6 

15 t5 

lS 2 

16 5 

12 8 

13 5 

g 3 

10 rt w 

g 2 

4 2 

3 2 
3 2 

2 0 
l l 

0 0 
0 0 

13' 45 

67.0 22.& 

£5 

~• 
22 

21 

0 

18 

14 

13 

13 

6 
5 

.. 
" 
3 
2 

200 

100 

OCO'ORR!NC 

naJEUT 
IOtt•n 

Semet1m.e• 
Barelz 

22.9 l 6 18 

22. l 2l 

20.2 0 7 15 

19.3 2 8 11 

18.3 l 4 15 

1 .o I l 6 11 
I 

l "'.a I l 4 9 

11.9 3 10 

ll.9 ! 
I 

0 s 10 

e., I 0 0 6 

I 
5.o I 0 0 6 
.fi.o I 1 0 ' 
3.7 0 0 .. 
3.7 1 0 s 

2.s ! 0 0 $ 
1.a l 0 1 

I 

11 42 14.7 

6.~ 21.0 '1:S. fS 



T U ILIX 

tJI, OLASSUillD 
( 109 Persons cheokin,g) 

0.£(11 'OE 

'l.'OT.AL PE.RSC~ CID'.iCKlNO 
:rm ~c1AL Let Drop 

(56 persons che king) Settle Y~urselt 
Sea A LaWYer 

Take to oou.n 

l. Trouble bee use there waa no proot that a no 
a debt had been paid •••••••••••••••••••••••• 

te or 
•••••••• 

2. Dif!iculty in the collection ot e.n open aoco unt, 
a past-du~ coount, or an installment ••••••• ......... 

3. Trouble beeause the aJ10unt ot "taxes ns 'inco rrect ••• ... , .... 4. Trouble over an overdra\fll bank account •••••• 
~. Dittioulty b c use a legal paper such s a o h cl:, 

note, etc. • as tilled out incorrectly •••••• ......... 
6. Dittioulty iil de ling 1th so eone ho as b 

or in collecting fro the receiver for ab n 
snklupt 
kru:pi 

ereon•••••••••••••••••••••••••••••••••••••• •••••••• 
7. Trouble in tryin~ to gar ishee another •••••• .... t •••• 

s. Difficulty .in ettling debt due a olose b 
in collecting t a close ballk, ••••••••••• 

ank 01" 

•••••••• 
9. Di.t'ticulty in oollectin from. n in ure.Iice c 

ror losses by tire, death, injury, etc •••••• 
Olllllf.tlY 
••• 11 •••• 

10. Tro bl• oTer non~p "ft'). nt of taxes ••••••••••• •••••••• 
n the 11. Trouble beoause a legal paper was si ned he 

signer did not k•ow whet sin the ~a er or 
the signing made him liable tor ••••••••••••• 

12. Ditfieulty bee use al al pap r waa sign d 
incorrectly ••••••••••••••••••••••••••••••••• 

13. D1!ticul.ty because a check wa held too lona 
betore it s oasbed•••••••••••••••••••••••• 

141. Diftioul ty onr eom. thing gi '9'811 to one :perso 
to keep for another••••••••••••••••••••••••• 

15. Dittioulty because diYidenda ••re noi paid 
they should haw beea ••••••••••••••••••••••• 

what 
•••••••• 

... ~ .... 
•••••••• 

•••••••• 
en 

• • • • • • • • 
16. Trouble because notice was not given to the 

,Person when a note or check oame due or tu,d 
turned down at a bank ••••••••••••••••••••••• 

proier 
beet 

17. Trouble oTer foreclosure •••••••••••••••••• 
18. Trouble owr interest which wa charg d a 

higher rate than the law llo d •••••••••••• 

•••••••• 
•••••••• 

•••••••• 
19. Difficulty bacau • insurance eompany s not 

notified ot a change in address, loss by t 
dee.th, injury, etc ............................. . 

20. Diff'ioUl.ty in changing the beneticiaey on 8ll 

insurance olioy or in nm,ing so one na 
beDeficiery ••••••••••••••••••••••.••••.••••• 

21. Difficulty in conneotio with fraud ••••••••• 
22. Trouble over beii~ .:;arni h ed ............... . 

ire1 
•••••••• 

........ 
•••••••• 
•••••••• 

23. Difficulty over Gr.mi p rrr.ente on an insur. noa 
poliCY•••••••••••••••••••••••••••••••••••••• •••••••• 

TOT •. L 

'I 

2 

1 
l 
0 

0 

1 
2 

0 

1 
0 

l 

l 
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0 

1 

0 
0 

l 

0 

0 
l 
0 

0 

13 

7.3 

4r 

5 
l 
l 

2 

3 

• 
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3 
0 

I 
0 , 
I 

3 l 
I 

21 

l 

21 

l 
2 

... 
"' 

2 

1 
l 
l 

0 

40 

22.3 

13 3 

12 l 
9 0 
9 0 

7 0 

' l 
2 0 

5 2 

3 l 
5 2 

6 0 

2 l 

5 0 

5 l 

3 0 

5 0 
3 1 

2 0 

2 l 

2 l 
l 1 
2 0 

3 0 

110 16 

61.5 a.~ 

22 

17 
u 
10 

9 

9 
8 

8 

a 
7 

7 

7 

7 

7 

6 

6 
6 

5 

5 

4 
4 
3 

3 

17S 

100 

~cc CE 

PEOO!"Ji"T 
IOrtei 

so· times 
Rar•~}: 

20.2 0 5 11 

15.6 5 5 7 
10.1 0 1 10 
9.2 0 ' 5 

B.3 0 2 7 

8.3 0 2 7 
7.3 2 4 2 

'l.3 0 0 8 

7.3 0 2 6 
6.4 0 1 6 

6 • .ft 0 0 7 

6.4. l 0 6 

6.4 0 l 6 

6., 0 3 4 

"·' l l • 
5.5 0 l 5 
5.5 0 l l5 

4..6 l 0 4 

4.6 l 2 2 

5.7 0 1 3 
3.7 0 3 l 
2.6 0 2 1 

2.e 0 2 l 

ll 43 l~ 

6.l 24 16g.9 



T. 

UN CLASS 
(109 persona cheo.ki.ng) 

.. 

IMPORT.ANOE 

1'0TAL PERSONS OHECKING 
Let Drop PERsONA!. PROPJlm 

(32 peraon• oheclci.ag) Settle m••olt 
S~tt A Lalt'ler 

rate to coun 

l. Trouble over .a.u.1ea.ncea (loud noiees, dog•, e 
2 . Trouble 'becau..- uncontrolled animals aeatroy 

or damaged property ••••••••••••••••••••••••• 
3. 'I'rou\lle &Ter arUclea loat, stolen, or elem.ea 

while being carried by raUroa4, bus, truok, 
4. Trouble oTer article• loat, atolen, or damage 

hotels, catea, theaters, and garagee •••••••• 
5. Dit:ricult7 over oopJl'1ghts or patente ••••••• 

'Ol.'AL 

PEROEf. 

o.) •••• 
d 
••••••• 
d 
or air . 
din 
••••••• 
••••••• 

T 

0 0 

0 l 

0 l 

0 l 
0 2 

0 ts 

0 9 . 4 

ll u 

11 l 

8 3 

5 2 
0 l 

315 13 

66 24.6 

17 

13 

12 

8 
3 

63 

100 

OCCURRENCE 

PERG~ffl' 
Ptten. 

:3omet11le• 
Ra.rel, ... 

15.6 4 '7 & 

ll.9 2 6 s 

11. l 1 10 

?.3 0 3 5 
2.e 0 l 2 

7 1e 28 

1a.2 3' 5a.a 



Ul!CLASS Ill"IED 
(109 1eraoas oheoking} 

MORTA~~CE 

TOT .\t :PEFSC1!S CHEOKlr!G 
l:et Drop 

settl('l Yoursel.1 
BEAL PRO:i~Rl'Y 

(32 persons ohecktng) 
see A t ,wver '-

1. D.itriculty over leases or rent, {upkeep , not 
vaoate, re.movals, po•saesion, eto ••••• • ••• •• 

fake to 

iere to 
•••• ••• • 

2 . 'trouble over lot lines or oyer upk•ep or ten ee• 
'betnen property, etc ........ . 4 ..... .. . .. . . .. . 

$ . 'J!rouble over a mortgage or trust deed ... .. .. 
4. Diffioul ty beoe:use legal papers nre wor<!ed 

up incorreetly, ..... .. ... • •• • •••••••••• • •.•••• 
5. Trouble because legal papers were not record 

they should hav• been •••• •• ••••••••••••••• •• 

..... -... 
•• •••• •• 
or drawn 

'. ···· ·~·· ed as 
•••••••• 

6. Troublo beo~uso of damage or deatructioll of 
property bolonging to scmoone els••••••••••• ' •• It ••••• 

TOT AL 

C'Et~ 

court 

2 

0 
l 

0 

0 

0 

3 

6.!S 

5 a ' 
2 9 2 
l 2 l 

4 0 0 

2 0 l 

0 2 0 

14 21 a 
:so., 45. '1 17. 4 

19 

13 
5 

4 

5 

£ 

46 

100 

OCOUID<F.NCE 

:PERO~IT 
prten 

Someti.mea 
Rarel1 .. 

r,., 1 7 11 

ll. 9 0 2 11 
4. 6 0 3 2 

~. 7 0 2 :;? 

2.0 0 l 8 

1.a 0 0 2 

l 15 30 

2.2 ~2.G 66.2 



u;<et.;'iJ:~ 1J'm 
(lot ~nou olMlc1ti1>4) 

TOTAL 1,;:itS~~:1) Cti1::CKDiO 
........, _________ te.........,i t,rop 

~•1tl• Twnolf 
i.---..... Slt-,e·A LA•Y•r 

~t\ 
(•Z »•~ha ch•akil'.J6) 

'l'kk• '° 01)\&ft 

l. Ditrtoult7 1n colloqtln& $ debl bect•\186 of waitin.g 
100 long 'btf'oft "rr1ns ..................... t ..... .-. •• Ir 

a. Diftioulty 0TH' t 121'1 , tiring, -,ea, •to. ot 
ao:r.aon• wol'klJ:lt tt:tr you or whll• 7ou •n •f'k-

0 

lt:RQE.f8 ......., ______ "" 
Otte ;-___ _.,. 

iS~"t 1.tao• 
o;;.:._,'ll ~- - .. 

l ' 
for ~ou •l•• "••••• .................. •••. • ........ . l 

0 

! 
0 

(I 

' 
5 

l 10 9,1 s 

0 

l 
I. T.roliblA onr bo4ll7 1:iJQ".Y t~ 70W!'nlt or lo 

ano\-her peraon •••••••••••••••••••••••••••••••••••••• 
,. Tfoubl• bHaUP t>f an aOQ14••• to ~OU tfUikiag 

tor you or to 1.ou 'whllo wrk:tng tot~• •ln •••• 
~. n1tt1oultJ o-n,r omoun a 4'1.UJ <m util1 y bill••••••••• 
&. !nu le o'ftr a oon.Ua~t 'lb.at lhoUl4 hll•• b4lu b 

writiq ln,t •!!\• Mt •• ,.•••• •••••••••••• • ••••• •••.••,. 
7. 'hOllbt. OflX' \b.lcp ••1 or pl'la:ted about uotbd' 

P•n®•••••••••••••••••••••••••••••••••••••••••••••• 
8, flollbl• OTO%" ,1:a.e meaai».a ot a oontt"aot •••••••••••••• 
i. ·rurr1oulty Gftl! f1n oral c<,atraot (not 1:n elttq,) 

l".teChiWHI or 41•a&nell .. lt 8 'to W fleatli1'leu • .. u u n 

10. 1:l'Qublt ove~ .u ~4tat••••••••••••••••••••~•••••••••• ll, T'liollbl• tMtee.u.se of .tailure to use tl no-t-ar, publ1o ... 
lt, fftu'bl.• over •:rU.el•• b-elo1Jiln& to aomoon• •ln• 

wh1oh were tO\Uld ~r o~.ro '•••••••••••••••••••••••• 
1:5. llitticl.llty Oftl"" oont:1taot \tttoaup 1\ ran tor too 

lon& ~ P•~1o4 of 11.ilGa,, •• , •••••••••••••••••••••••••• 
14, DitficUl.11 il\ eollt<i\1t.e olai~• •&uin•t c1t1••• 

tOt'fJ,UI,, or Village& ( tor ds:ngeo, pt11 ra~ Hl'Tic,1 
l ate.) •••••••••• ~ •••••••••••••••••••••••••••••••••••• 
l&, 'D1tf!c\ll\y booauM on• p~y thought ~here 1nuJ on 

ag~\ an& tho otho.r »any did net ilil•ll4 thl.\t 
there~ a eo.utr-aot •••••••• , ........................ . 

16. D1t:t1otiltr Bl"iG:1.ti.i trom a r&lease O:t' a llfaive:r on a 
eoat:reot •••••••• ~•·••••••••••••·•••••••••••••••••••• 

17. trcubl• 1A d.<&Ol bg vi t .. ~iaors cth"e.r than in buying 
~nd. tJ6ll1na. • - • • • • • .. • • • • • • • • • • • • • • •• • • • • • • • • • • • •• • • ·• 

lS., 1ff 1cul\y OMX' · OQD.ll"tlO\ which 1fli).9 not $CC4 

0 

0 
l 

0 
2 
0 

0 

l 

0 

0 

0 

l 

l 
e 

l 
! 
0 

0 

1 

1 

l 

l 

a 
2 
l 

l 

i 

l 

l 

0 

l. 

l 

l 

0 

l 
l 

0 

Q 
0 

l 
g 
l 

l 

0 

0 

0 

s 
l 

2 

l. 
5 

0 

8 
0 

1 

0 

0 

l 

• I 

• 
• I 

• t 

1 

5 

I 

l 

lMootlM no •aJ.ue waa aiven 'b:, {;l'U.0 ot the pa:rU.••• ... O l o O l .t O l O 
19. Dift'loul\y with a ccm1.ioce\ beoauae ,p-an of the 

agft.-nt w a 111,,.1 •• • ••• , •-. , ••• .i •• • •••••••• • ••••• ,.__o ..... +-_1"'1""_0_· .. _...0 .............. 1 ....... t-,.o ... •.:.;9.,,.· .,.__...o ... __ 1..,. ... 0 ........ 
I 

M-lu. e ae 41 m; e a 25 cG3 



Typists: 

triarga:ret .l{e,~ce 
Wilma Monti;omery 




