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CHAPTER I
INTRODUCTION

Vocational training without knowledge of job opportunities, and an
attempt to place trained workers is seriously limited in value, both to
the potential worker and to business. 1 private business schools have
recognized that failure to train workers for actual and presently exis-
tent jobs means failure for themselves. Likewise, the trade or indus-
trial school must have a plan whereby people are trained for jobs that
actually exist, not for hypothetical or non-existent ones. !bt; public
schools and colleges have too often been allowed to make the mistake
that other types of schools cannot afford, that of impractical business
vocational training. Vocational offerings too freguently have been
designed to fit a course of study, not a community.,

Public schools and colleges cannot be severely criticized, however,
for their failure to offer the most effective business training, because
the necessary basic information for effective training has not been avail-
able.? The number and kind of business Jobs in a community and the school
training they require is a type of information that is lacking. Few com-
munities know, for instance, at what ages workers can expect to enter
various occupational fields, what pay workers may expect to receive, or
how many workers are needed in a given occupation,

It has been difficult for the school to set up practical objectives

for business education because of the lack of occupational informntion.3

1. Kenneth Haas, "Distributive Education." Gregg Publishing Company,
1941. Chicago. p. 9

2. Ibidl’ pl 10

3. The Ball State Commerce Journal, Vol. II, No. 3, May 1931. Page 8



Our objectives cannot be superimposed from any field

of organized instruction; they must grow out of community

needs for vocational, related vocational, and general busi-

ness information and skills.3
The fact that a few leaders in school and business recognized the need
of a closer relationship between the two did not solve the problem. The
difficulty has been teo find a way to determine exactly what the commun-—
ity employment needs are, in order to relate school training to them
more closely,

Ineffectual attempts have been made to bridge the gap between
school and business. For instance, occasional invitations to business
men to speak to school groups about the employment requirements of their
occupations were at one time considered an indication of a progressive
school., The use of this device alone is not scientific nor satisfactory.

The general community survey was a step toward improved co-operation
between school and business; but such a study is not limited to business
and is too general to be of maximum benefit to the commercial education
curriculum maker, "Middletown" is an excellent example of thorough com=
munity reaearch.h

The American Youth Commission has made inguiry into working condi-
tions in Maryland, as reported in "Matching Youth and Jobs." However,
this study is too broad in scope to be practical for use as a pattern

for a commnity business surny.5

L. Hobert S. and Helen Merrell Lynd, "Middletown." Harcourt Brace and.
Co., 1927. New York

5. Howard M. Bell, "Matching Youth and Jobs."™ American Council on
Education. Washington, D. C., 1940

6. C. Marie Steward, "Sources of Training of Office and Clerical Vorkers,"
Unpublished thesis, Oklahoma Agricultural and Mechanical College, 1939

7. "Job Opportunity Survey" (Evansville, Indiana). Monograph 33. South-
Western Publishing Co., 1936. Cincinnati



Steward's study of sources of training of office and clerical
workers is an employment type of study, but is limited as the title
suggests, to the source of training of such uorkera.6

The occupational study made in Evansville, Indiana, does not re-
veal any information as to salaries of workers nor anything of the duties
performed in connection with each job included in the sumy.7 It is more
valuable to the high school or the college serving a restricted area than
to the cosmopolitan college.

Other studies of the occupational survey type have been made, but
there is none which exactly m;uta the needs of this study. Some of them
are too broad, others too narrow, for a survey which would be of maximum
value to both high schools and colleges.

| NEEDS FOR STUDY

Since no studies have been made which set a pattern for making a
comprehensive business occupational survey, there is a need for pioneer-
ing in this type of research,

To be most valuable, information should be more finely classified
and detailed than any which is now available. The reports of the United
States Census Bureau, for example, give certain occupational informtion;
but not the kind upon which & school might base a training program.’

Potential workers in business occupations need to know the pos:i-
bilities for initial employment and for advancement in various jobs.

Present and potential workers need to know the most effective media
through which jobs are obtained.

STATEMENT OF PROBLEM

The problem in this study is to determine the educational and the
occupational background,the occupational status, and the vocational plans
of one-hundred-fifty employers and employees engaged in managari.al;



record-keeping, secretarial-clerical, or selling and store service
occupations, in the northwest section of the town of Stillwater.
PURPOSE

The four-fold purpose of the "Business Occupational Survey of
Stillwater" is: (1) to find, within certain classifications, what busi-
ness occupations are represented in this section of the town, as 2 basis
for co-operation and planning between schools and business, (2) to obtain
reliable information as to the capacity of business for abaorbi@:;on-
nel in specified occupations, (3) to find the amount and kind of school
training, and the occupational experience which workers in certain busi-
ness occupations have had, and (4) to set up a pattern for conducting
the business survey type of study. Related items to be shown by this
study include: duties performed by workers in various occupations, ages
of mrkera; and weekly incomes. The marital status and sex of workers
will be shown, as a classification basis.

SCOPE AND LIMITATIONS

This study includes the educational background, the occupational
background and status, and the vocational plans of one-hundred-fifty
employers and employers who are engaged in specified business occupations.
The study is limited to workers in the following four fields: llanagerial;
Record-keeping, Secretarial-Clerical, and Selling and Store Service.
Workers interviewed are between the ages of 18 and 35, inclusive. Manual
labor, professions, and positions held by publicly elected workers are
excluded for the purposes of this study.

The area covered by this survey is the territory in Stillwater which
is west of Main Street and north of the center-line of the 700 block on
Main Street. Two other similar studies are being made, which include all

other territory in the town of Stillwater.



ASSUMPTIONS

It is assumed (1) that the interview method of research is adequate
for making a business occupational survey, and (2) that the data thus
obtained are reasonably accurate and reliable, and can be validated.

DEFINITION OF TERMS

1. An occupational field is a family of related jobs. For example,
the managerial field in this study includes general managers and operators,
and office managers.

2. A business occupation is any phase of employment included in
the four specified occupational fields.

3. A regular Job is one on which the individual has worked atsadi'.l.y;
either full- or part-time, for six months or longer.

Le A full-time job is one in connection with which one individual
performs all the duties and receives full pay; according to the standards
and practices in that particular occupation in communities similar to
Stillwater.

5. A part-time job is one in which the worker performs the duties of
a full-time job except that he does not work as many hours nor receive as
much compensation as a full-time worker would, on the same job,

6. A college undergraduate is an individual who has attended, but
who has not been graduated from, college,

7. A job title is the name applied to the worker in a given field.

8. Workers are the one~hundred-fifty individuals interviewed, who
are between the ages of 18 and 35, inclusive; as, an individual who is
23 years old, and engaged in secretarial work.

9. The interview schedule is the sheet containing the questions for
which answers were sought from the workers.

10. "General fundamentals" refers to the school training received in



reading, arithmetic, and writing.

11, "Social Contact" is the means by which the interviewees, in their
opinions, gained knowledge of how to adjust themselves to people in various
u:lt.mtionsl, and under various conditions.

SOURCE OF DATA

The primary data used in this study include certain information which
was obtained from one-hundred-fifty business occupational workers, in per-
sonal interview on the Job, in a limited area of Stillwater.

PROCEDURE

The need for this study was first felt by the Dean of the School
of Commerce of the Oklahoma Agricultural and Mechanical College, at whose
suggestion the survey was made. The Dean's "Memorandum Notes Relating to
Business Occupational Studies" formed the nucleus of questions around which
the interview schedule was built. The actual questions used automatically
divided themselves into two groups, those relating to the education of the
workers and those relating to their occupation. Since this is a joint
study, made by three peraoms, the first step in making the interview
sheet was having three lists of tentative questions submitted to the group
for consideration. These three lists were checked, combined, unnecessary
material omitted, and a single schedule compiled which was submitted to
several staff members of the Oklahoma Agricultural and Mechanical Collega.9
Their criticisms and suggestions led to further revisions.

When the eighth revision had been approved, the interview sheet was
considered ready for trial. Eighteen interviews were made, the results

8. The three persons making this joint study are: K. L. Holcomb, Welch,
Oklahoma; Esby C. MeGill, Springfield, Missouri; Jo Morgan, Edmond,
Olddahoma

9. Staff members to whom the developing schedule was submitted include:
J. Andrew Holley, Perham C, Nahl, Elroy L. Stromberg, and R. D. Thomas.



tabulated, and various necessary additions and deletions made. Certain
ambiguous statements were clarified; others were eliminated, Material
which originally covered three pages was condensed, refined, and finally
written on a single page. Five hundred copies of the schedule were mimeo-
graphed as a class project in Clerical Practice, one copy of which may be
found in the Appendix,l®

The town of Stillwater was divided into three sections each of which,
it was thought, would yleld at least one hundred fifty interviews. Section
one is all territory eadt of Main Street, and within the city limits; sec-
tion two is that territory west of Main Street and south of the center-line
of the 700 block on Main Street; the third section is that area which is
west of Main Street and north of the center-line of the 700 block on Main
Street, Following the territorial division of the city, the actual inter-
viewing was begun.

Interviewing covered a period of about gix weeks for eaéh of the three
persons working on the study, Interviews were made while the worker was
on the job, and without previous appointment. Where more than one person
was working in an establishment, the manager was approached first, and
permission gained to interview the others. The approach, or opening state-
ment followed this pattern:

I am_(name) from the college; the School of Commerce is -
sponsoring a study of young business people here in Stillwater,
to find out something about business practices, and whether the
type of business training offered in schools is practical. Would
you mind if I asked you a few questions, either now or when it is

more convenient for you?

Refusals were few, and in most cases the interview proceeded immediately.
With few exceptions, both employers and employees were willing to give the

10, C. L. Littlefield, graduate assistant at Oklahoma Agricultural and
Mechanical College, 1940-1941, instructor in Clerical Practice.



time and information sought.

fihen there was a guestion as to whether a prospective interviewee
would come within the age limits, he was tactfully engaged in = general
conversation until the appropriate time was found for asking his age.

No limitations were set on the number of each sex to be interviewed; hanc-;
no worker was omitted because of his sex.

Several employers nx;;ressed themselves as being highly in favor of
more studies of this kind, in spite of the fact that each interview took
at least thirty minutes of the working time of each worker,

When the interviewing was finished, the schedules were assorted into
groups corresponding to the four occupational fields. Each group was then
studied to determine what individual jobs were represented in each of the
four, These were arranged by age and sex of workers, each schedule was
coded to facilitate handling, and the work of tabulating was begun.

The first tables were of the census type; and followed the questions
on the interview schedule in order of construction., Tables of derived data
were made, to answer epecific questions. The findings were summarized under
the chapter headings, "Educational Background of Workers" and "Occupational
Status and Background of Workers."

Chapter II contains information as to the educational level attained
by uorlmrs; studies pursued in school, and other facts included in the edu-
cational background of the interviewees,



CHAPTER II
EDUCATIONAL BACKGROUND OF WORKERS

Education, beyond the common school level, is now attainable in
most sections of the United States, The great number of high schools,
colleges, both state and mmicipel, and private institutions have made
higher training accessible to all, Purther, there is an increasing
emphasis on preparation for oceupational proficiency. Education for
gulture or for background only, is insufficient, "That preparation
for vocational success is a part of the total educational job is not
seriously questioned by uvonl.'l Schools are recognizing that there must
also be education for work. There is evidence, in the data obtained in
this survey, of the desirability of higher education, above high school
level, as one of the means of attaining correspondingly higher positions
and salaries, Table 1 has been prepared to show the educational levels
of the 150 workers whem they left school,

Of the 34 general menagers interviewed, 22 or almost 65 per ceat,
had eollege or business college training; 7 were high school graduates;
2 attended high schoolj snd 3 left school while in the lower grades, Of
course, it is likely that the percentsge of college trained workers in
sny field would be greater in Stillwater than in & nonw=college town, but
this does not invalidate the comparisons made between collepge trained
workers and those who do not have college training within this town,
Each of the two office manegers interviewed had education beyond the
high school level,

1"Ptu-pom of Educaticn in American Democracy," Educational Policies
Comnission, National Education Association of the United States,

Weshington, D, C., 1938., p. 9.



Table 1

MALE AND FEMALE WORKERS LEAVING SCHOQL
AT VARIOUS EDUCATIONAL LEVELS

“Educational Level

Occupational Fields Grades Grades High School  College College Business Total
and Job Titles 1-8 9-11 graduate undere graduate College
- - graduate ——
NG W A O S N T IR

Managerial

Managers 3 2 7 3y 3 & 2 34

Office Managers i 1 2
Record-Keeping

Bookkeepers 2 1 2 2 X b 4 1 10
Secretarial-Clerical

Office Clerks 3 2 8 2 2 21

Seeretaries L 8 3 15

Stenographers 2 5 5 IA 16

Typists 1 1
Selling-Store Service

Deliverymen 1 3 1 1 6

General Salespeople 7 6 1 2 2 1 1 33

Veat Salesmen 2 2

Serv, Sta. Attendants 2 6 1 9

Stock Clerks e e L S e e MR e 8o ok e

Total L L 2 206 16 38 26 14 14 3 9 150

Per Cent 2.7 20? 1I3 13'3 10t7 250& 17.3 903 903 2.0 6¢O 100
po—— ——————— e e e e e e e 2]

This table is read: Three managers left school while in one of the grades from 1 to 8, inclusive.

ot
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Stenographers had a higher per cent of college trained workers than
eny other oceupation, almost 28 per cent, Of the & deliverymen, 5 had
either college or business college training, Twenty of the general
salespeople, or 60.63 per cent, had more than high school aducation,

Of the 9 service station sttendants, 7 attended ccllege, 2 were high
gchool gradustes, The one stock clerk was & college undergraduate,

Table 2 1s a summary of the educational levels at which all workers
in the four occupational fields withdrew from school.

The educationsl levels attained by mamagers ranged from gramaar
school to college graduation, The range for record-keepers is not so
great; all bookkeepers have had at least one year of high school work,
Secretarial-clerical workers have higher educstion than either book-
keepers or managers, No worker in this group left school before high
school graduation, Ten of the 53 secretarial-clerical workers were high
school graduates, 23 had one or more years of college training, 10 were
graduated from college, and 7 attended business college after high school
graduation, Selling and store service workers rank second to the secre-
tarial-clerical group in educational achievement., Only 3 out of 51
failed to graduate from high school, Thirty-seven of this group had
eellege training,

Almost 5C per cent of the workere who left school at or befere high
school graduation had no business training in high school, Table 3
showe the high school units completed in business subjecte by workers
on this educational level, Of the 36 high school gradustes who studled
buginess subjects, more workers reported Bookkeeping, Typewriting, and
Shorthand than sll other subjects. Other subjects studied include
Business English, Law, Economies, end Business Arithmetie,



Table 2

HALE AWD FEUALE SOREERS IH OCCOW L FIEIDS
LEAVING SCHOOL AT VARIGUS CDUCATIONAL LEVELS

. R Edueational Level
Cecupabional Fleld

Orades Crsdes High 3ehool Collepa Collepa Business
1-3 Q-11 sraduste under- graduata College

s o 72 R
27201008

Y ) " ™ e
¥ o i 3t

T,
g“:’
ot
ot
¥y

B
g g

LV
Y
~3
Pt
L9

Manarerial i & 3 1

A%
-
I

o
rt
[
|

flecord=Keeping

Secretarial-Clericsl 1l 9 2 Z1 3 10 7
Selling=3tore Service 2 2 2 6 22 A 21
Total L L 2 20 16 38 26 1h 14 3 5

&

Per Cent 2. 2.7 1.3 13.3 10,5 L5431, Sels Gk 2.6




Table 3

Yoriors Lesving Ychool at or Before lirk School CGradwation Who Have Comploted

Units in Businese Subjeets

Gocupetional Ficlas
and Job Titlep

Husher Repording Vndbe in

Hanagarial
Hanggers
OIfice Hanegore

Rocord~Keoping
Boctkeeperes

Seoretarinl-Cleriesl

Clerks
Secrctaries
Slenopraphers
typlsets

Selling=-Store borvice

Leliverymen

General Snluepscvle 4

Hoat &slesmen
Seyvice Shation
Attendants
Ztonrg Gloris

Total

Tou. heepiag T Shorthand Other Lone Tolal Dumber
. : . I } FPersong Heporting
ne Two (v Two Une  Two One  Two
Badt Units Upit Units Undd Unites Unid TUndls
1 2 10 2
1 2 3
2 1 2 2 1 2 FA
3 2 1 3 1 4
2 1 1 2
1 1 2 A
5 2 4 1 5 13
1 1 2
1 2
11 11 g 7 z, 3 1 23 73

This table 18 reads
bookkeepinge

Une wanager whe left school at or before high school

graduation has had one wnit of

€T
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0f the 12 menppers whe left school st or before high schoel gradua-
tion, 10, or ©5 per cent, had no orgenizad business irgining whatsoover
in sehool. Fookkeepsreg whe bed comploted one or more units in business

subjoets were limited to cne~third of the tetsl musber of bookkeopers

i sxpminetion of tho lmpinesc subjects gtudied by &1l

shows thet the scevelarisleclorical zroup had & grester per cont of work=

ere whie had high school bupiness tralning than sny other jroup. Fawer

o

manarers had high schoel Luuﬁne s training then sny other groun. Unly

-

13 pereons reporbod having hed two unibte in any one business subjoct.

Yo wmorkers in the snllre g " interviewvess sthended business

." Vrpnonw s 3
Unly five workers repay

B
high school g

buginess eollege tveinlng.

Thirty=thres reported fron 1 o & nn“trs in business college, and 232,

- -

7 te 12 nmonths, inclusive.

In the sserelarigleclericsl field, ond L in tobal nunber

eatont nunber reporting busineesg colleze

training. Typewriting is reported ss having been stodled more frequently
than cceounting, and slightly wmore often than Shorthand.
The dets for Table 5 are tsken from ansvers to question A5 en the

= e .

interviey echodnlet Yohul specifie iraining did you gzot in scheol thad

ST SUNy I Ty ) o . [T P 49 :
bas helpsd you nost on your Jobi®

n Tavle 5 under "Other' include Law, Hcononmies,

Subicets included I
Dusiress Eaplish, and Busincss Mstheustles. IS interesting to note

et Typerriting =ud Shorthsnd constitute the sost valuable voestionael

training recsived in school, accordiag o 33, or 22 per cent, of cll

Aceounting is ratad wmozt velusble less then helf as olten

86 Shorthand and Typewriting, vhile Typewriting slone 1s rebted third.



Table 4

£ 3y

High $chool Graduates dhe Hove Completed One ar More Honths of
Bupiness College Training

Ueoupational Fialds

d dob Titles Hamber Reperting Honthe of

Aceounting gnd fv“eﬁritln? Shorihend
Eooldzeening e .
Honths Lonthe Henthn

Yermgerinl 1=5 Tl 1R=13 1«6 7=12 12«18 1= 7=z 2m 18

Managuers 1 1 1

Offloa Yanager 2 h 1 1 1 1
Reecrdrheeplng

Bookkoepers 1 1 1 1 1 i
Secretarial=Cloriesl

Office Clerks 1 3 2 3 2 3

Seerctnrles 2 1 3 3

Stenopraphers 5 3 L & 3

Typists 1 1 1
Sellinc=Store Serviae

Juliverymen i 1

General Sslespceple 1 1 2 1

Hanl Sslesmen

Servicer Stabion

Attendante
Stoek Cleris , ROV, — ‘ ’
Tetal 12 [ 2 10 1= 2 11 11 1

This teble ig readt Two office monagers whe are hish school sradustos heve fream 1 to § months of
Le

ceounting in Dusiness Ucllepes

st



Total Workers ¥

eporting ue i

Toavle §

anmm Bubjects of Mosl

Jﬁlue in I'resent Poslition
Useupational
Field — . , Sul:jonts , _— e )
ﬁv~uunt¢ns Shorthend ,y?eﬁr¢§ium ?arsctlnw Uther lione Totale
onlky

Ter  Dune F

- Per tum=  Fer fium= Por liume Per Bume Per  sume Fer
har  Gent ber  Gend bor Cent ber Cent ber Cont ber Cent ber Cont
Yenagerial FA 11.1 4 1. 3 8,3 25 69,5 36 100
Ra ara=teoping A 40,0 1l 10,0 2 2,0 3 30,0 10 106
Seeretarisle-Clerical 2 3.8 27 50.9 13 245 3 5a7 2 15,1 53 00
velling-Store Service 5. 28 *“; 228 — - 240 16 31,4 28 54,8 51 100
Total 15 ’ 13 1l - 2 (¥4 150
This table 1u e Four, or 11,1 per cent, of sll managors report that Accounting is the mozt valunble
'w‘lu!!" 2% ta wau h’ 7'Ul¢
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clxty=four, or more than 42 per cent, of the workers report that neo

buginess subject is of mest value to them on thelr present jobs,., This
is met nececsarily sn indictment of the iraining nov offered Ly schools,
but an indication of &lmost couwplate lack of training in certein fizlds.
Pergons in the mansgerial and ithe selling end store sorvice fields rew
port the lsast hely from school, Fifty-three out of 27 report no busie
ng received in school to be of wost help on precent job.

Gharens, in the record=keeping and seerclerisl-cleriesl fizlds, only 5

sut of 63 report no businese training of helo on present job,

£

&

I+ is often 4i70ieul doternine the source of velusble iraining

fi‘%

of werkors. #As isg irndlested by the following teble, Bumber 6, sbout
two~thirde se many persons sceived basinoes Wraining in move than one

kind of sehoel us those whe reccived it In only one, Fifty receivod

training in both high school and collepe, in high school znd
basiness college, in colleps snd bucinese eollege, or in all three,
1 *

Only 79 out of 150 workers hed business fraining fron only one kind ef

£

Sineo slmost o third, or 31.35 per cent, of the woriers Interviswed
received their only business treaining in high scheel, it would scen
expediont for hilgh schools te make thelr program more strongly vecational
tose vho will not centinue In school. It is significant thet 29

nar cent of the 150 vorkers report no businegs training Irowm

[

quostion &4t *In what iﬁlﬁ oy fields Gid you

major in school?? Thope worksrs reported in the eolumn "Hone" are

ot

Boee vho hed pot ettended college, or who had not yet selected a mujor

field et the time they lelt sehool,

o



Fable 6

Workers Recelving Business Training From One or Mere 8chools
Oecupationad Fialde
guo Job Titles , v fichools £rom which T*ﬁlning wag Recelved
) ) ) ) I3 rr o - F

i Tiye
BO OUD .

\ Jlmu Tigh £. Collcgs Bigh &,
Yraining

School and College &nd and Bus,

Collepe - , Eus, Collore Oollore

Hianagerial v

5 inhﬁg"‘ W 15 9 5
Office Yonagenr
fac““ﬁ-i¢&pxng

-

1
1
Bovkleepers 2 1 2 3 2
Scerelarial~Slerical
Office Gloris 2 3 g 2 e 2 2
Secretaries 1 4 9] 1 1
Stenographers 3 5 1 1 4

Typicts 1
Gelling~liore Service
Deliverymon
Genersl Salespeople
Heat Selesmon
Barvieco Stotion
Attendants
?.»Q{"‘l &' ..\.\.N. iv.u

S
bk

ﬁkm W
23
ot

Fio N

Totel Ay 34 15 9 G 3
Poy Q,f‘o 1h 1{:"1;: 3;,&!"& ‘ 22.{} . 10 ‘{} 5,0 4 B Aﬂ}{.}




Table 7

Major Study Vursued Dy Werkers
Jecupaidonel ¥
sngd Job Tivles v , _Sohonls v ‘ ‘ —
Commarce Agricultare Ungincering Home Se,  Bducebtion Arts and Hone Totalsg

Belanneg

Hanagerial
{lanngors 7 1
Gffice Hanopoerse
Legovdsicepers

Bookkeepers
Seceretarial~Ulorical

Office Clerks ic 1 2

Secreteries 7

“honographers 13

Typists
Selling~dtore i

L

ot

e

S SN
-t
P

Ao
et
[ 2

s
ISR S
\\J
ot
wn

ot
[y

Deliverymen 3 3 &
Sopergl Szlespeople A 10 & 1 3 10 53
¥ent Snlosmsn 2 2
Service $ation
Attondenis 3 3 : 1 3 9
Stock Clerks —— _— N . N = 1
5 13 13 g Z 22 ) 150
3.6 el 2ol Be¢3 R 147 27a3 100

This table is readt Seven of ths 34 general mapagers ¢id their wmejor school work in Commorvce,

Hote: Of the 49 workers who did their major work in Commerce, 9 had a high school major,

61



20

Sinee this study is o buclocse occoupation survey, it is not surprise-
ing teo find that 49, or almost 23 per cent, of all workers resoriing s
najor field, did this wmork in Commerce. This is mors then twice as
nany &p those in the next highest group, Arts and Delences, Lvery
sehool on the Orlahous Sgriculd tural and Hechanieal Gollege campue i ree-
prescnted in $ti lwater businesgs

In addition to the L9 workers who did major work in Commerce, there
were others who reported having completed bours in ecertaln business
subjeels, which greatly inereasss the number of business trained workers.
Table 2 shows the totels of semester hours completed in emllc?e in bupie

Eishty~four workers report heving completed from 1-6 hours in ver-

" 2 . b B . . v -
ious commerciel subjeets,” which i more than tvwice apg many sz the 35

who have completed 6~12 hours, or the 13 who have completed nore than

Although from I=0 hours in business subjects sre roported by 5

per cent of oll workers, culy 36 2/3 per cent indicate that commorce
ig the most wvelueble school © rain ing received, Teble 9 ghows the var<

iouge kinds of school training vhich are cozsidered most veluable by
the vorkers,

The isplicetioss here arce similar to those of Tobhle §S--that those
nersous engaged in mensgerial snd selling cecupations recelive less
vccaticnal.bsnefit fron schﬁol training than those in record-keeping
and seereterial ﬁork;

Toblos 10 end 11 shov the seme deta as does table 9, except that

The rant discrecency bebween Teblos 7 snd 2, ag to number of
PRrSOnsS dajor;nr in commerce and mumber reporting hours in coanere inl
‘Fqi”ctﬁ, le expleined by the fect thot many vwho indicated o major

Y

- SRk
hed not been grodusted ;rn" collspe, hence had not completed a wmajor



Teble 8

Collzge Craduates and Undlsr Gradustes Who Have Completed
College Hours in Business Subjects

Useupationsl Flalds
and Job Titles e o tumber Benarting Collese Senmsster Hours in ,
fccounbing Typewriting Shorthand Marketing Other
16 7-1% over I=6  Te12 over leb6 7=12 over I-6 7-12 over 16 7=12 over

hrg. . Fro. 12 hrs. hrs. 12 hrs, Hrs. 12 hrs, hrse 12 Lo, hre., 12
hre. , L hrse . 55 P _ HIS e A e LE
Panscerial ‘ '
Manegors 2 3 i 4 b 1 3 1 1 1
Offioe Nanaievs 2 i 1 1

Record=Keopling

Bookkeepers 1 1 2 2 3 1 1 i 1
Sosroetarisl-Clerical
Uffice Ulerks 5 1 5 1 & 1 1 3 1 1
Socratarien 3 1l 4 4 A 3 1 1 1 2 1
Stenographers 5 P 4 4 4 1 3 3 1
Typiste
Zellipr=3tore Hervice
Bellverymon 1 i
Genersl Salespooples 3 1 3 1 1
Heat Sclesmen
Service Shation
Allendante 2 b A 2 1

Yook Cleris ,
Tots _ 7 21 1

fsd
b
e
P—-l
o)
1nt
.-..2
32
F )
(]
tod
{2
(]
oy
939

r

This table is readd Two managers have couploted from 1«6 college eenester hours in Acceounting,

T



Uorkers Heporting School Training of Most Help en Fresent Job

- .. ‘_“ ..
O TTAVE “u, vAGY &ci‘!. i

!

aud Job Iitles e Subjcote or Other Traln;gg N . _
‘ 5 i -  Goneral  iome slhoe~ Sois Socinl lNona Totele

e . 7
I L, satiog  =nco Coim
s an 5
tosto

fanagerisl
M AZETE 2 » 34
rilce VATEY g 2 2
ncowanuo@nlng
Bopkkespers
Searetarisl~Clarical
fTiee Clerks

R
+
)
ey
¥
-t
ot
o~
i
&

Wi
ok
et B3
|
&3
(% o
3 e
o

11 2
Seerelaries 14 1 15
Stenorraphers 13 1 1 1 16
Typiste 1 1

Selling=-5tore Service

Deliveryoon 1 3 2 &
General Salespe 1 A 1 3 1 1 & 1 A 13 33
oat Jalosnen 2 2
-aerv.mé: Qvf‘L,MJ'i
Landente 1 & 1 3 9
k Dlerke _ _ . 1 3
otal 3 55 3 i 5 2 1 3 12 41 150
Y Gﬁ’ﬂ‘{} ) . 2-0 ?,{‘,.Yf zi{} 5‘.3 353 1;3 . 1- 2.0 N ’:01?? 27-3‘
This teble is resd: panagers roport thet Art is of nmore in their ypresent work thas sny other

2 v,

trainiog reveived in school,



k3 v

norkers are clapsilicd sg to cduecationel level atiained-«hizh scheool

rutnation or less, and collegs or business ecollegze Training. Theore
whe left school at or bidore high school graduation do nol offer as

have hirher sducs=

most valuebls treining ac those

:ion, on the collsge or business ecolloge level,

}J
3‘\!

OF the firgt group (tekble 10), there ore 7, or 15,22 per nent, who

&
ronk Copgerce {iret in velue on present job. Thoese who bave collere
aining (i?hl@ 11), indicate strongly that Commerce offered the mest

nracticel troining

&7
<

they received in school., There sro 46.15 per cent

Py

of the 1G4 in this group vwho pleece Commerce first,

&

As shown in teble 6, 47 workers, or 31.35 per cent, received their

- = ]

only business treining in hiph school. Yet, orly 7, or 4 2/3 por cent,

of all vorkers report business treining in hiph sehool Yo be their uopt

ueefnl school training.
The foet thel workeres do not tewd to follow the ozeuration last

e in gehocl may parbieslly explain the diccrepancy betvesn

the nunber of workers studying Commerce, snd those reporiing it most

the Yvocational vercistency" of vorkers,
or the sytent io shich thor follow the oceupatlien last plenmed while
they vere in school,

Fifty-nine of the 23 msle workers ars not following thelr last planned

oeoupation, Among those whe left school in grades 9=11, not ons ie follow-

ing his lest plan vhile in school, The number is somewhst higher for

izh sehool predustess in this group, 3 out of 20 meles are cerrying
out their vorstional plans, The retis inersases for collepe underpgrads-

uates, vhers 12 out of 32 are sapeged in the work plsnmed while in

1

schools Six of 1, s0llops syrsdustes are doing the vork for w

o

- PR
mich lhey



ehool Graduation Whe
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Table 11

Horkers Who Have Had Cullcke oy Pusiness College Traiuing Reporting

Training of Moot Help on Py

Cecupatilonal Fields
ead Job Titles

Subjeet F Ql@ﬁ

Art  Con~ General Sweial Hone | Totalg
HEree Pundas Corm
mentels Lests
Benagerisl
Nanagers 2 3 2 b, g 22
Uffice Henagers 2 2
ﬁceard-ueeplng
Bookkespers ] 3 &
Secretsrial~Clericel
Office Clerhs 11 1 1 3 16
Seorgtearies 12 1 . 13
Stanoﬂra@hers 11 il
},’PJ.;;: #1.3] 3. l
SollingwStore Bervice
Deliverynen 1 1 2
ﬁ@naral Salas:co@la 1 3 1 1 1 1 1 2 9 20
Heat Salesmc
Servico & %&tl&ﬂ
Avtendants 1 3 1 3 g
A i i sl s sl s sl sl a1
This table ig reed: OF the 150 werkbrm inte*vievcd, tuo sanagers who hed stiended college or bhusiness
solloge reported Art Yo be of more help to then on thelr pre ent job than any other training reccived.

Hotes Unewhundredsfour, er 69 1/30 of the workers inierviewed had sttonde@ colloge end/fer buciness

collare.

G¢



Table 12

Male Workers Leaving School at Various Educational Levels Who are
Following Occupation Last Planned While in School

Occupational Fields
and Job Titles e Educational Levels -
Crades Orades High College College Business Persons not Total
1-8 O=11 School Under= Graduate College in Planned Males
Graduate craduste Occupation
Managerial
Managers 1 1l 5 4 20 31
Office Managers
Rocord=Keeping
Bookkeepers 1 3 A
Secretarial~Clerical
Clerks (0Office) 1 2 3 6
Secretaries
Stenographere
Typists
Selling=Store Service
Deliverymen 1 5 6
General Salespeople  § 4 1 18 24
lHeat Salesmen h 2
Service Station
p ltteaégant.u 3 i _g
tock Clerks s 3% 13 e o J
Total . 3 13 7 2 57 23

This teble is readt One msnsger is following the occcupation he last planned while in school,
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Fomnle !

Teble 13

kors Leaving Scheol ab Varlous
Following Ocounabtion Lest Planned

Ueoup a%ional 73 Jg
Bid '-:'_Qb Tiii {25 ;

Fdueationnl Lovels

College Under-  Gollese
s be Graduste

Lusinese

Gellege

in ¥

Paysong not
Tammed

‘T@tals

uuq Lvi&l

Dﬂﬁlce Benarers
flecord=Yo ening
Pookkeoners
Seorstarial=Cle
Orfice Clsrks

Sanrctaries
Stenorraphers

riral

B2 W0

3

Eal AR e
2y

W R

abiong

6

15
15
16

Typists 1
selling=Gtore Sorvica
Deliverymen
Ceneral Salespeonle G 9
Yect Salasmen
Serviee Gtation
Attendanis
Ziock Clerks — — — —— s -
_Total £ Bk E 25 &

Botetr Ho Lomale worber vho left achool before high

last plarned vhile in sehool.
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CHAPTER I1I

OOCUPATIONAL STATUL AND BACK( UARTTAL STATUS,

Lo ,‘u\ T p

rofmx P

iy WAL PAL qu‘ﬂ:’ ;'a,uj] AlE CF Iff}f‘ﬁﬂ.mfx

training need to

Lo

CBdninistreieors of schools which offer conmareisnl

know the educalionsl bookground, snd the occupationsl beckzround snd
stetue of vorkers now in cerdsin occupetions, in order to plan the nost
effective treining program. Polential workers necd to know the pogsi-

1/
Lilities for inltisl imploynment, for advancesment in certain jobs, and

[

4
L%

Mo

he probtable pay vhdeh will bo recelved for certain work.
Az 2 besis for clepeification and dsscription of the oceoupationsl

statue :nd background of vorkers, they are first grouped by zmex, merital

ctotug, snd oceupstion, PFurther groupings, clsssifications, and tables

b

%}

“‘3

eve oade in the abtenst fo show the information mentioncd in the Mrs

a

%

m in Tsble 14, there are 83 males and 57 Teneles awong the

intervievess, There are slmost three times az many single wonen as

<

&

usrried vomen, The ratio belween married and unmsrried ssles, bhowsver,

&

=3

ie only 29226, or a 1little more than 1 to 1.

Teble 15, derived from Busber 14, chows only toials znd per cents,
ze to sex, marital stalus, and oceupmiion. The lersest group in any
cecupational field are the womarried female workers in the Secretariale-
$lericel field. Over 23 per cent of all sorkers belong in this group.
geet is the group of single males in felling and Store

Service, of whom there sre 30 or 0 per cent of &ll worlars.

Hors =8 are cnployed by other individuale than own the business

in which they work. The sane is true for females, bub to & zreater

[
i
a3
:}d‘
Pt
453
|
o
LB
0
0

of 16 feneles o© ﬁnc s1l or port of
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Teble 15

Harital States, bex, and Oecupatiomal Fisld of Vorkers

Jicm mtlonel Flalde Som
and Job Titles Fomale

Totnl Por rried  Per  Sinzle Fer  Total  Fer
nl Conl, et Gant

&

31 20 gﬁ 1 - 7 a c? 5 3 GA
L 247 : 2.0 6 LoC
6 Lo 12 2343 A7 31.4

42 2548 4 245 9 5,8

2

uwre taris ,L"Ql"”l(‘-a.l
Lelling-Glore Dervice
Totel

D s
VIREFI
t N
&
Y
S RE RV

%

‘g;._'
]

g3 58,3 2G 13,3 Slak 1 Alad

Thig Lable is readt Twonbye-seven, 12 per conml, of ell wvorkerg are mer in the menagerdal field,

A



of obtainine and ke”ﬁiﬂg 3§§2

s 25.7% years, while thed of all

rhers leg 24473, There sre, se nmighlt be sxpseted, more workers

in the female groap, sges 21 to 24 inclusive, than in auy other single

30 and 32 years of age, incluszive.

4

Jorkers in the Selling aund Store Serviee cocupabions tend to be

-

those in other fislde included in this giudy,., In Table

18 the apges of workerg are shown by cummletive per cente, accordinp to
oceunational fielde. These data show thet almost 50 por cent of the

30 yeere old or olderi however, the per cents for the other

> S . T PO e ki o Ly o
- Piglds sre much lovsr. Uver four-fifths of the

o

workers ere 29 vears old or youngesr; Y0 per cent of the hookk oa;;cw‘ ars

20 or youngers

L=

FPREQURICY OF DUTILD §

The dutiss reported porforsed by workers in the four cemupational

LY

verieds, 63 shovn by Tebles 19 and 20, thers i &

%,

in ¢ifferent ceceupations te periors many of the

ics. For instance, mansgers report 19 different duties, all
except § of which ars perforned by workers in the selling field. Office
elarks rzpord o wide range of dutles, indicating the nesd for brosd

voeahbional &

”‘5

~eining for those workers who will be employed in towne
cimiler in size and c«.mlltv to Stillwcter. Ho workers interviewed for

this study verfora omnly one duby,

R e S 2%
Y4 S8, 0.8 L o
The ratio between full-time and rw*'t-ti*m WOOEers latebv ed is
20 N f o -~ < o
-5 0. 8¢ ° o ° ° R
2 24 o Y o 00 o e © 0 o L)
- T ¢ 06 % a4 5> g o0g® ° 9% ° o
o o “TTa Lo o - 2 @ o o
R 8 o "~ eag o o o o o “o [

loyes hor. Ihis situation has eertain implics U:L«:nné?’&‘@r :Hw‘ W&oae




Table 16

Workers Owning Inberest in Busivess ipn Wik

Oecupatlonel Fields
and Job Titles

Own an Tio not Cwn Own an Do ot Own C Total
Joborest zn luterest o Antorest an Interest

Danagerial
Fenagers R 7 2 1
Ofi'ice Usanarers 2
»@cora—hvnnmf'
Bookeepers 4 1 [ 36
Secretarisl-Glaricsl
Oftice Clerks
Secrateries

by

1% 15

x..J
e
B2 1S

Stenosrashers 15 i6

Trplets 1 A
Selling=Store Service

Deliverynon f 3

Generel salespennle 24 9 337

Heat Salesnen 2 2

Serviecs 3tation
Attendants G g
é:teck Glerke — — —_— J_— s
Total 2% 2 & 61 1580

£
#
for Lont R Ly 38,60 N L < AR

Thie teble iz rvesd: Twenbty~lfouy of the thirty-one mele mocagers ovn an intercst in the business in whileh
They work.

7



Teble 17

o, Uconpatlon, and Box of Uorkers

Boe m”

# g o 5 e e Q,,*‘; i S - e »:: . i o g
! s 23=23 e ALY A0 F3e55 Total
FS ¥ % ™ ng kwd ¥ e W w
S i B F ¥oF MO

Honagers 3 4 9 2 b g 1 3
office Hanagers 2
Record=Keening
Uooklisepoers 1 4 2 2 1 16
S C“ﬂ1“31”n~alﬁ”4 al

o~

B
4

Glevks 4 2 3 2 24 1 2 21
2 2 & 3 2 lﬁ
4 7 3 1 1 16

el

AP F Lt M H 8
,,rgl*' Lg 1 ;
v&ll;“”*mi@ s Service
Jclr*c*vyrmﬂ
i“ oner&l

&

i

)

s

S
RS

el

ot

o)

el
SRSV o

e
{ P

~3

o=

Stﬂek Olm e , ' k
i

Total 13 33 T A S T & SN & S S SO SUN. ¢

i

g€



-

Ara of Torkers in Gcenpablonal Fleld

dUeeupetionnl Fields

Lopngerial Recurd=Yeaning Seeretariale Selling and
e R Clerical . Stors Sevvice
Hamaber  Cunm® Humber Curi, be GCum, fiumber iidi,

fer Cant Fer Genbt Pver Uent
3 100.0 51 106,G
3 100G 2 100.0
& 72.:« 1 180,0 3 Qa3 3 24,1
1l 50,0 2 f)ﬂ_, 10 BT & 902
lir 19 azi- 2 70, G 113, \39 P " b9 78 .d’:‘.
5 8,3 5 5C,6 12 !;B.L 2 62,7

36
16

Al 20,8 A 21,5
Cenl

cad: Three, or 2,2 per sent, of the managerlel workers are below 24 yeoore of agejets,




Table 19

Frequency of Performance of Duties by Workers in Managerial
and Selling Occupations

— =
Duties Reported Occupational Field
ag Performed

Managerdal Selling and Store Service
Managers Office Total Delivery- Ceneral MNeat Ser, Sta, Stoek Totel
Hanagers men Sales= Salesmen Attendants Clerks

Aet as cashier
Answer telephone
Arrange displaye
Arrange stock

Buy
Cheeck in stock
Clean up
Collect
Deliver

Do clerical work
Do repairing
Edit edvertising
File

EKeep books
Hark=-up

Put up orders

1

N
O NN

n
3

i

3
R0 pode o s

AT R e |

s
n

[ (] M GNO\N\A PE
o

s
bt
HFoHMODNDRHEWOa DTN OEHEN RO NWMW

P -

Stock shelves
Supervise help
Take dictation
Typewrite

Wait on custoners

td L’

= [
PonBrwul wnorn

N
-
A
W
(%)
o
s
D e W

[

This table is reads OUp the 34 managers interviewed, 2 report that answering the telephone is one of their
duties,



Table 20

Frequency of Performance of Duties by Workers in Record-=Keeping,
Secretarial, and Clerical Occupations

Dutlies Reported Occupational Field
—

Abstract 2
Act ag cashier 3
Answer telephone 2
Check records

Collect

Deliver 1l
Clerical work

File 1l
liandle applications

Interview

Issue warrants

Keep books 10
Make periodic reporte

Weet the publie

Meke tex returns i
Mimeograph

Operate gwitchboard

Operate teletype

Put up mall

Record instruments

Sell 3
Send out statements

Stuff envelopes

Take and write mimutes

Take dictation

A MHEMEFEDDM HEWRE WRY N W

.:' 3
%
-
&
W
[

sy O ..1:-:1 R e
This table 1g reads
dutles,

“OF the 10 bookkeepers interviewed,

Secretardsl and Clerdcal
Bookkeepers Clerks Secretarles Stenographers Typists Total

1 3
5 5 13
1l 6

2

2 5 7 2 17
8 9 1 26
3

1 2 3
!

T 1 11
1 2
2 2 4
1

2

1

1

: | 2
1 2 5
1 1
: §

1

8 14 24
1 16 1l 42




mher oover

sre usually emnloyed ocnly part-time. There are wore

in the zelline snd shore servies fleld thon in

Ay

othar.

clerks

TJITIAL BNPLOYMOST OF

hell of 811 of the werkers Intorvisved were

el Cirst rerular job immedistely uwpon leaving school. Fesales who

sterted ropular vork immediately include over 23 per cent of all workers,

ey

totel of more than 21 per cent of gll workers who walted

monbh for enployment afteor leaving sehocl,

The esges of workers at the tlme of receiving thelr first johe for
PEY n in Tehles 23 and 24. There is & range of from 10 to 25
yegrs for oll vorkers. %The largest number of workers in any uge group
k st the gre of 12. Femsles beginning

rest pronp. Diskieen is the zodsl

wyg snd girle, oo

[ PP 1 2
S y Lids WMOoae 1E 3—5w

at the tias of receiving thely first

3 oha

[

then thoge

es 23 eud 24, a8 iz to be expscisd,

mipker of both mseles and femsles begsp first

ages of 19 snd 20. Of workers who now have part-tise ewployment; wvere

bogen repulsr work bLelween the sngoes of 17 end 12, inelusive, than el any



Full=Tine Torler aged in Various Jobs, Clappified By
Sex mnad Maritel Status
Cecupational Flelds bex
1 dob $itles : finle , Penale 7 Totals
magarial darpied Single  Tolel Harrled  Zingle Totel ﬁar?iﬁd Single
Hanagors 29 4 21 1 2 3 At &
Uffies a?ﬂ%;C?S 2 2 2
fecopd~desping
BookXkeepers 3 ke Z 3 5 g 3 &
Sgeroterial-Slerical
Ufrice Clerks 2 3 5 4 & 10 £ G 15
Sesretarie & (3 12 4 B 12
Etememraphars 3 ) 12 a g 12
yiets
ba?l*nrwutor Service
Deliverymen & £ &
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Table 2la

Pert«Time Workere Engaged in Various Jobs, Clessified
by Sex and Marital Status

Occupstional Fielde =~ Sex

iﬂgigffiiiilli narriad_qggiigle Total nsgggiﬁ Single Total Harried _§§§:§§ Total
Hansgers
Office Mansgers

Renord-lqaping

Bookkeepers
Secretarial=Clerical
Office Clerks 1 1
Secretaries
SCtenographers 1
Typists
Selling-Store Service
Deliverymen
General Selespeople 12 12 2 1
Meat Saleesmen
Service Station
Attendants 5 5 5 5
Stock Clerks
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worlers Clase: Jex oand by Time  Sleansod Boluesn Dot
s i s of Hm’t Swmui‘\? Hmploynent
e T~ oot b 2 famt R o N e i bt i e oAt e s S e dr e ot et
Hona i3 Ly 2 R T ¥ 1224 A5m G
izl AN o7 ¥ F HF m F o [EI S
i:m’l mr < 28 2 1 1 1
Uftice Henapers 4 i

hepord-Laeping
Boskkaenors 3 3 2 1 1
Georetarial-Clerins

Uifice Clavks 5 7 1 7 1
Seeratsriesn 11 1 1 2
Stenoygrephors 7 8 1
Typisic 1
Selling=itors Service T
I\»lixfgtym =l 3 2

L%
ft
7
ot
et bt
=t
fomk

Generel Lalespeople 22
1% Salesuen 2

[E WS

Service &»k:;xtima e

£itendant 8 i

é;tz@ ol O lQ..L " " ,3. . C cos
Total 72 5 DR S 1 ha 1l 2 1 2 7 L 1
?BI‘ Gﬁl’lt ‘,;f‘j .G :3 a: L;.;C i - "r‘;v q»»r.? o? th ? lgj’ 2 -D 07} 07‘

viby=elpht nmeuagers > male sex were emploved lmmodlately wfter lsaving sshool,
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Table 23

tee vt Inltisl Duploynment of Uslo ! nt Oecupation

Uccupstl

PERELO NI Lag C

nhoyaent - »
: Uver 22 Totale

"
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ot
no
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o
3 15 16 17

b
2
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ook
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32

danegerisl
Honagors 5
fiice Hunagers
hoeord=4Leening
Bookkeepers 1 1 1 1 %
Seereterisl~Cleriesl
CfTlce Clerke
secretaries
Stenoorephers
Typiste
Seilling=Store Service
Deliverymen
Genersl Sglespeople
feat Sslesmen
Service Station
Attendants 3
Stock Clerks : —

Are gt Initind

3 1 2 2 1l A
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Table 24

Managerial
Managere
Giffice Ranspers

Eonu?d-ﬁehpin&
.;300(;..‘\.(\ =y Grﬂ

seretarial~Clerical
Office Clerks
Soeretaries
Stenographiers
Typiste

lellnfﬂwbﬁre Service
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uvnu?ai »818LHPOU1G

Service St »tion
Attendants
atock Clayis
’jﬂurl

%

¥
adh RN o

o
O
| )
~3
Lo
a3
g
<
p f
o
o
s
e
7
b3
%
pet]
D
-~
G
.

ad
4
o]

-t o et
Pk b ot
it

it
T os DI
wfe A

ol 2 AV ) oo
2

ot
P
hav)
ot

L I L S Y S S

LS AN i< P
Thin teble i resds

154
(4
G2)
o
i

1.48% began work for psy at the m00¢1ﬂyww

o



Table 25

Age of 411 Workers at Initlal Faployment

¥

Ocoupational Fields Age ot Iritisl Benloyment

and Job Titles

10 11 12 13 14 1y 15 1y 8 19 20 21 22 2R3 24 25 Total

Managerial

Hanagers 5 2 7 L 5 3 i = 2 1 i 1 5k

Office lapagers 1 1 2
Record-Keeping

Bookkeerers 1 1 3 1 1 1 1 1 10
Zocretarial-Clerical

0ffice Clerks 2 3 Z 1 2 3 b 2 2

Secretaries 1 1 1 3 2 i 1 1 1

Stenographers 1 1 2 2 5 L 2 1 1

i

Typists
Selling-Store Service

Deliverymen 1 2 2
General Salespeople 5 i I L L z 3 2 1

Yeat Salasmen

~

Berv, Sta, ahtendants 3
Stock Clarks

LRV RV
D A

- s —ecpeaze o ow

|

150 18 16 11 15 14 7 & 5 — 1 2
k&

s EIPER
l%”\D?OLQCh I N
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& e
2

Total 14
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it
o

Per Cent Ge3 2.7 10,0 L7 10,0 12,0 10,7 7.3 16,0 9.3 4.7 0.0 33— W7 1.3 10
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Table 26

Age of Male Workers st Initizl Regular Fulls~Tine Esmployment

Ucenpablonal Fields
and Job Titles

Agd

isl

Teecord~Keeping
Pookkeepors

Secretarial«Clericnl
Office Clerks
Gecretarics
Stenogrephers
Typists

Selling=Store fervice

Daliveryuen
General Galespeople
Heat Solesmen
Service Station
ttendante
Stook CGlerks
Totel

TUBe1), 15-16  1TwiR  10e20  Glesd  o3mih  Dheil  oewdh  20=30  31m32  33~3L  dotais

Lk

p 6 11 3 2 1

ot
W\
pd AP

¥
i
i

This teble iz resd:s
14 years old,

S SN A 53

Three male menagers vhose firet empleyment was regular full-time work, begsa when 13 to
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13~12 15=16 17=18 19=30 21e22 232/ 26-206 2720 29«30 31=32 33«34 Totals

2 1

(=3
ot
e

ot 4t

N et
PR TR WL

lTypicts
Selling=Giore Servies

Deliverymen

Giencral Salaspsorle 4
Yeat Sslesnen
Services Station

Attendents

m
-t

Stock Clerks - — — et i s . - N
eyt gy B ; % } : [
Total — 1. 2 13 17 i3 . S *:1 - i 51 -

This table 1l read: One female bookkeeper whose {irst epployment wee vrogular full-btinme work, begsn when
12 to 14 years cld,.
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Hanspericl
Honopers
UiTice Hanagere
Zecord-Keeping
EQQKAQ&Pva
Secretarial~Clerical
Ofiiee Clerks
Seeretarles
Stenographers
Tynists
Salling=Gtore Service
Deliverymen
Genersl Salespeople
et Salosmen
berviece Statien
sttendants
Stoek Glurke
Total

W
Fasy

fl=l =
I
ol w

2122

T3
e

Total

This table 1e read:

One zale servise stabion sablondant

began when 13 to 14 vears old.

whose first employ

Z 2 2O

nont was regular part-tise work,
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Table 29

Age of Vemnle Workers at Initial Part~Time Euployment

H
11
]

H

o s e o v o Aeirite

HG?uﬁﬂbiﬂﬂﬁJ Piclde

and Job Titdes _ o Aen ‘ e ‘ :
13-14 15«15 17=38 19=2C 21=22 Total

manggu isl

W b
N

ard wtor’ Sorviea

B3

Salespoople
cat Dalesnon
rv. Station
Attondants
Stoek Clerks

Tatal

[ 1.5

This table g rendd Three femsle clevke whose first empleyment was vrepuler part-binme work begen when
17+18 yeere old.
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Occupational Fields

Age of All Male Workers at Initial Regular Baployment

Managerial
Reeord~Keeping
Seeretarial-Clerical
Selling=Gtore Service

S (- * -

Table 30

Iotale

|

0%



Table 31
Age of All Female Workers at Initlial Regular Eamployment

23=32 23-34  Tolalp

. = : —— = o
Occupstional Fields Age
1314 15=16 17-18 1920 2122 2324 25e26 2728 29+30
Managerial 1 2 1 1
Record~Keaping 1 1 2 1 1
Secretarial-Clerical 1 14 17 12 2
Selling~Store Service  __ e A 4 _% oI T
Total 1 2 20 23 1 3 1

1
1

18



52

other age level,

OCCUPATIONAL BACKGROURD OF WORKERS

Hore then twice as many full-time workers report obtaining initial
regular employment through their own efforts than through the next high-
est medium, friends, Slightly less than 10 per cent state that their first
regular work was obtained through school help. For part-time workers, the
ratios are different, Friends are reported most often as the media
through which jobs were obtained, Fourteen reported such help, while
only 13 obtained their first regulsr job on their own initiative, As in
the case of full-time workers, employment agencies account for the employ=
ment of less than 1 per cent of all workers interviewed, This may be ac=
counted for in two possible ways. First, employment agencies, both state
end privete, are relatively new in Stillwater; second, the celibre of
persons engaged in business occupations would make them more able to ob=
tain work on their own initiative, and less apt to have to depend on out-
side eid,

School training received since regular employment is reported more
frequently than any other kind of training; 38 per cent of all answers
to question A2 ("Have you had any additionsl orgenized training since
your first regular Job?") fall in this group., Twenty-seven of the 150
vworkers interviewed are still in school, Forty-six per cent of all work-
ere report no organized training of any kind since regular employment,

Orgenized training received after regular employment is not re-
ported by 46 per cent of all workers, Fifty-eight per cent staled that
they did not desire further training. This might be partially explained
by the fact that facilities for adult training in Stillwater are limited,
and thet additional training is expensive and difficult to pet under



Table 32

Medium Through Which Full«Time Workers Ubtained First Regular Employment

gg:ﬁ;i:f:::i=§T:fE:==========:==:=====:======================================================================
and Job Titles liedium
Sehool Priende Relatives P E Saw Self Totals
Managerial
lanagers 1 7 7 19 34
Office Managers 1 2
Record-Keeping
Bookkeepers 1 1 1 5 e
Secretarial-Clerical
Office Clerks 6 3 6 15
Secretaries 4 3 5 12
Stenographers & 2 4 12
Typists .
Selling=-Store Service
Deliverymen 2 4 6
General Salespeople 3 6 1 g 18
Meat Salesmen 2 2
Service Station
Attendants 1 3 4
Stock Clerks B L fhe. i i o |
========Isé!E================Q;§;==========éEZ=====:=======§2==============!- ==:1 ===£§§===:====l§éh====

*State Employment Service
**Private Zmployment Service

This table is reads One full-time mansger cbtained his first regular job through the school,
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Teble 32a
Medium Through Which Part~Time Workers Obtained First Regulsr Employment

cupational
and Job Titles

Wansgerial
Hanagere
Office Nanagers
Record-Keeping
Bookkeepers
Secretarial~Clerical
Office Clerks 1
Secretaries
Stenographers
Typistse
Selling=Store Service
Deliverymen
Generel Salespeople 1 g 1 5 15
lieat Salesmen
Service Station
Attendants 2 3 5
Stock Clerks

m——totol - 2 ‘Eb .E; — T‘ =======£E====§;==

* State Employment Service
#Private Buployment Service

hedium _
School Friends Relatives S E 5% P E S*» Self Totale

NN

b
R
HMWO N

This table is read: One part-time clerk obtalned his first regular job through the school,



Table 33

Workers Receiving Organized Trsining Since First Regular Employment

Occupetional ﬁelda
: ou L LA E

No, Per Cent No, Per Cent No,. Per Cent No, Per Cent Number

Kenagerial

Hanagere 9 2645 8 <345 2 549 15 hhel 34

Office Managers ) | 50,0 1 50,0 2
Record-Keeping

Bookkeepers 4 40,0 1 10,0 5 50.0 10
Secretarial-Clerical

Office Clerks < 4 33.3 1 48 2 9.5 11 5244 21

Secretaries 7 2 6 15

Stenographers 7 43.8 1 6.2 2 50,0 16

Typists 1 100,0 1
Selling~Store Cervice

Dell 1 16,7 1 16,7 4 66,6 6

Oenersl Sslespesople 17  51.5 3 9.1 13 394 33

Meat Salesmen 2 100,0 2

Service Sletion

Attendants h Kb 1 11,1 1 11,1 3 33.3 9
Stock Clerke =4 = ad é— 100,0 .

This taeble is read: Of the 34 managers, 9 or 26,5 per cent have hed some additional organized training

since first regular employment,

liotet Twenty-seven regular workers are £till in school,

39



present conditions,

IKCOME AND WEEKLY WORKING HOURS OF WORKERS

The mean wage for full-time workers who state their incomes, who
have high school education or less is $12.59 a week, &s compared with
$20,85 for workers who have college training.

The national sverage weekly income of sll office and clerical
workers is $20,75, which compares favorably with $19.72, average re-
celved by secretarial-clerical workers interviewed for this study.
Selling employees average $17.19 a weck in Stillwater; whereas, the
national average for workers in the merchandising field is $19.65.
Managers interviewed for this study receive an average weekly income of
$25.65, which iz a little more than 50 per cent of the nationel average,
M9-16.1 However, there is a different classification basis uned in the
Statisticsl Abstracts from the one used in this study, and this nay par-
tially account for the discrepancy between the two average selaries,

The mean weekly income of part-time workers who have high school
education or less is exactly $7.50, while for those who have college
training, it is $7.18. 'm....,b. explained by the fact that 27 part-
time workers are now in school, and are working as few houre as possible
to leave tie for school work.

A comparison of working hours a week for male and femsle full-time
workers shows that the men work an average of 65,07 hours a week, or
almost 18 more than the weskly average for women, which is 47.10. The
extremely long hours worked by manager-owners makes this average much
higher than it would otherwise be. Part~time workers average less Lhan

Lstatistical Abstract of the U. S., 1939, pe 341
Government Printing Office, Washington, D, C., 1940.



Table 34

Workers Reporting Additional Training Desired

i

T T T T e T T

_ll

Job®

Fabrics and Styles
Fountain Courge
Goneral Business
Journalism

Law

Musie

Pergonnel Adm,
Fharmacy

Publie Speaking
Salesmanship

Sclence and Technicel Training

Shorthand

Typing
Window Decorating

Kone

Totgl

3
1

2

N~

LV ]

18

2% 3% % 5% G 7% g% O 0% 11w 2%
2 1 ol |

1

1

[
A T R =

e | S L | il

1, ¥anagers
2, Office Menagers
3. Bookkeepers

This Table is read:

4e Clerks
5. Secreteries
6. Stenographers

7o 1
g. D

piste
verymen
9+ Ceneral Saleespecple 12, Stock Clerks

2
1

2

-

[ NN

1
-k 8 -4

10, Meat Salesmen
11, Service Statlon Attendants

Three manasgers report that they deeire additional sccounting to help in present work,

LS



Teble 25
Weekly Income of FPulleTime Workers Who Heve High Schwol Bducetion or Less

Kote: Exception=-one college undergraduate recoives $6,000 a year,



Table 36
eekly Income of Full-Time Workers Who Have College or Business College Education

Occupational Fields
Heekly Income
10,00 12.50 15,00 17.50 20,00 22,50 25,00 27,50 30,00 32,50 Over Not Total
1249 14,99 17,49 19,99 22,49 24,99 27,49 29,99 3249 34,99 35 Stated
Managerial
1 1 5 3 3 1 3 5

anagers

Office Managers 2
Record=Keeping

Bookkeepers 1 1 1 1 1
Secretarial~Clerical

Office Clerke 1 1 4 {

Secretaries 1 1 2 1 | 1

Stenographers 1 P 3

Typlsts

Selling=Store Service
Deliverymen 2

General Salespeople 1 1 1 1 2 1 1 1
Meat Salesmen
Service Station
Attendant : A a
Stock Clerks e S £ o, S n Lt Lo L2 2L a

—

*The three whose incomes are over 35 are extreme cases which would distort the mean and deviation if figured
with the other cases,
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Table 37
Weokly Income of Part-Time Workers Who Have High School Education or Lees

Offupational Fields
and Job Titles

Kensgerial
Hdanagere
Office Mansger
Record-Keeping
Bookkeepers
Secretarial=Clerical
Office Clerks
Secretaries
Stenographers
Typiste
Selling=Ctore Service
Deliverymen
General Salespeople 1 1 1
Heat Selesmen
Service ftetion
Attendante
Stock Clerk et - y I°

%

This table is reads One clerk receives a weckly income of $5,00-§7,49 a week, who has a high school
education or less,

_ Yigekly Income
5 000"?049 ¢ £ .49"9.99 10 -0‘0‘12'49 Not Stated

]



Table 38
Weekly Income of Part~Time Workers Who Have College or Business College Education

Occupationel Fields
and Job Titles

ilanagerial

Weekly Income
5 400=7 ,49 7.50=9,99 10,00-12,49 ot Statled

Managers
Office Managers
Record=Keeping
Bookkeepers 1 1
Secretarlsl-Clerical
Office Clerks
Secretaries
Stenographers
Typlists
Selling=Ctore Service
Deliverymen
General Salespeople e 1
Meat Salesmen 1
Service Station
Attendants 5 1
Stock Clerks ' il i 4 ¥ b

o NwW
[
n




Table 29
Working Hours a Week of Full-Time Workers, by Sex

——— s e R i S S i)

Occupational Flelds

and Job Titlee
A0=44 45«49 50<54 5559 65=69 T0=TL T5=79 BO=§4 85-89
Managerial B2 B ¥ R _F R ¥F R R F B _F X _F. B_ 2 M _F
Nensgers 2 2 3 2 5 2 13 : 2 2
Office Managers 2
Record=-Keeping
Bookkeepers p § 1
Secretarisl-Clerical
Office Clerks 3
Secretaries 3
Stenographers 11
Typists
Selling-Store Service
Deliverymen ' iau: | 1
General Salespeople " N | 1l
Meat Salesmen
Service Station
Attendants
Stock Clerks
w

—
e ———— -

W
[
[
[

<
e

l—‘!—' W

ol = N
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63

half as many working hours a week as full-ti-e workers, For male part=
time workers, the mean is 30,67 weekly working hours; for femsle part-
time workers, the mean is 21,41 weekly working hours,

For msle full=-time workers, the median number of working hours e
week is from 65 to 69, inclusive, For femsle full=-time worker, the
median is 50 to 54 vorking hours a week,

Better hours and better pay were given as reasons for leaving last
previous Jobs by over 35 per cent of all workers, More general sales=
people offered this explanation than any other group, Almost 13 per cent
of all workers left jobs in other towms to come to Stillwater to attend
college, Over 16 per cent of all workers are now on their first regular
Job,

Sixteen full-time and 9 part=-time jobs were created in 1940 in the
section of Stillwater covered by this study. This means that one=sixth
of all workers interviewed are working on a job which was crested within
the past year, Thotrw&iaformormkmwbomkydmthuo
new jobs, The medien age for all persons on newly created jobs is 22,
Only 2 persons between 33 and 35 years of age were employed on a new
Jjobe

Of the 67 female workers included in this study, 32 or almost 42
per cent, report no plens for change In work for the next six months;
only 33.60 per cent of all male workers report mo expected change within
the coming six months,

A promotion, but not a change in jobs, 1z expected by 5 males and
9 females, HNext to "No change," the vocational plan stated by the most
interviewees is "Enter a different field,” This comparatively large
number is partiaslly explained by noting that 27 etudents are working



Table 40
Working Hours a Week of Part=Time Workers, by Sex

e e e e e

Occupational Fields
gnd Job Titlee Hours g Week
10-14 15-19 20-24 25«29 30-3§ 35-33

Managerial B F N F M F N F i

Kanagers
Office Managers
Record=Keeping
Bookkeepers 1 1
Secretarial=Clerical
Office Clerks R |
Secretaries
Stenographers 3 1
Typists 1
Selling-Store Service
Deliv
General Salespeople 1 1 3 . R 1 1 4
Meat Salesmen
Service Station
Attendants 1 1
Stock Clerks

i

W~

-y
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Table 41
Reasons Reported by Workers for Leaving Last Job to Take Present Ume

Reasons :
ow on Conven=- Better Attend Job Dis- (o in Bus=- Work in No Reason Totals
First Job ience Job Sehoel continued iness for Field of Given

Self  Ioterest

2 11 L 1

Office Clerks
Secretaries
Stenographers
Typists
Selling-Store fervice
Deliverymen
General Salespeople A 3
Meat Salesmen
Service Station
Attendants 1 1l
Stoek Clerks X
Total 25 15
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Table 42
Persons Now Working on Full-Time Jobe Which Have Been Created in the
Twelve Monthe Preceding March 1, 1941, by Age and Sex

Age
18-20 21=23 24=26 27=29 30-32 33-35 Total  Not on Total

Hansgerial ¥ P M F N M F ® F ¥ 7 'K ¥
1 2 3 - Rk Y

|

Managers
Office Managers
Record=Keeping
Bookkeepers e | L
Secretarial-Clerical
Office Clerks 2 2
Secretaries 1 1 2
Stenographers 1 1 2
Typlste
Selling=Store Service
Deliverymen 6
General Salespeople 1 3 1 - E 15
2
4

mwg

668 o »3
PR&

Feat Salesmen
Service Station

Attendante
Stock Clerks

-Lh o & o




Table 43

Persons Now Working on Part=Time Jobs Which Have Been Created in the
Twelve Months Preceding March 1, 1941, By Age and Sex

Occupational Fields
and Job Titles

21=23

R4=26

Age
2729

30-32 33=35 Total

Hot on

Managerial N P

Managers

Office Managers
Record~Keeping

Bookkeepers
Secretariel-Clerical

Office Clerks 3

Secretaries

Stenographers

Typiste
Selling-Store fervice

Deliverymen
General Salespeople 1

Meat Salesmen

Service Station
Attendante

Stoek Clerks

> I

K F

%

N F

N F eEE el e

il

HwpoH N

13

N

Total

NewJob

H~Ouos N
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Table 44

REPORTED FUTURE VOCATIONAL PLANS OF ALL WORKERS
(For Coming Six-Months)

Occupational Fields Vo Go in Advance in  Expand  Enter Quit work Undecided; Total

and Job Titles change business present job present different : :
__for self business field = S
D SHON R, RN D, J Xy X _ T3 7 "% °F o 1
Managerial
Managers 14 2 L 2 7 1 3 : | 31 3
Office Managers 1 C 2
Record-Keeping
Bookkeepers 1 3 2 1 1 1 1 L 6
Secretarial-Clerical
Office Clerks 3 2 1 i 2 1 1 2 1 r § 15
Secretaries 6 L 2 1 2 15
Stenographers 8 L 3 1 16
Typists 1 1
Selling-Store Service
Deliverymen 2 2 1 1 é
General Salespeople 6 4 2 1 2 1 10 1 R TR DS 9
Meat Salesmen 2
Serv, Sta. Attendants 2 5 2 9
Stock Clerks 1
Total 28 R 13 1 5 9 8 - I - S * 1 6 PN R gl

Per Cent _ 186 2-3.8 ¥l Jed 6- 503 1.3 1O 7.3 o7  heO Lo heO 553 Lha7

This table is read: Fourteen managers do not plan a change in occupation within the next six months,
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jobe which they de not intend

to follow after gredusiticn

i)

S ODOUPATION OF #0AEERE

ently th

Only 1635 per sent of the

trained workers are noy receiving a smaller income than They recelved

en their firet jobe, OF thoge who left school st or Lefore b

ey -3 Fo I SN0
thelr flrs

£33
faets)

e SR, S ~ o o F o
sloyed on caly twe repular Jobog

Fore workers have been on ihoir present jobs for 1/5 to 1 yesrs
then ery other longth of time. The number of perscns helding jobs dow
cronges alnoct econstently ss the nunter of ysare jJobs ere held Incrsesses,

Shirty ner eeat of all workers have nol held thelr present jobs for

& year, while only 2 per cen® have



Table 45

;4o Lest Job, Claseified by Bducstleonsl Level Attained

T S =z — e o R T R S S S

Oceupational Flolde
snd Job Titles Hich School Sducatlon or Less , —-zellege or Hus, Collozs Ivelning
flanagerdal Sane - Tobwl Tnereesed  Deevessed Sanme Totel

Hanagers g 2 1 12 15 2 4 A2

Office Hznageys 1 1 2
Record-feeping '

Bookkeepers 2 3 5

Seeretarinl-Clericel

po bt 2 b
R X
R
ECEENES
BB
s
R
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This toble is readt Wine menagers wvho left school abt or before high echool pradustion ave
n L

then on their initial reguler jobe, Tweniy-sim, or 56,52 per cent, of sll vho loft school atb
high school graduation are sarning more than on thelr initiel repuler jobs,

Hotet OF the 17 college tralmed work

kers whoge seleries have decrsesed, 9 are now in school and gave up
full time work to dtake a loworessleried pa :

4 part-~tine job,
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Thic teble is resd: Eleven workers whose agee are 20 or less, heve hield only one regular job.
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Hansgers 6 3 1 2 1 ’ 2 31 3
Uffico Managers i 2

Hecord~-hoeping
Bookkespers 2 3 2 1 2 L B

Seorotarial-Glorias]

Office Clerke L7 2 1 1 21 1 1 1 6 15
Soorotarles G 2 b4 1 1 18
Stlenopreghere i1 2 1 1 1 16

Typiots 1 , 1
selling-Elore Service ‘

Deliverymen 2 1 2 i 6
General Salespeople 17 7 4 1 2 1 1 29
Beat dslosmen 1 1 2
Service Stetion

Attendants g 1

Stock Ll&”k”

= . 5 5 2
& toble is roeds Ten pgenevel wmassgors have Leld thelr prooent jobs from o to 1 years, Thirly per cant
of 21l workers are males who hsve held thelr present jobg for ¢ te 1 years,
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2V AND CONCLUS 1068

N

1. Since the mpjorily of workers interviewed are cuployess end do
J ¥

not own an inlerect in the Iweiness in which they work, sehocles heve a

rosponsibility to atiempt to itesch the ebility to work sucecessfully with

il

peviors, to follow dircetions, and to £if into estsklished routine,
2o Young wovkers have a feversble opportuniiy to find employmernt
in Billuster; and Yo find it ss soon pe thay leave scheol.

3« There is opportunity for weny wersons to obiain pert~tine sork,
eeeording Vo the ratio of Ml and part-tims Jobe in ths uection of
Stillvater eovered by thie study.

be Urzanized training recelvsd alter reg ala gaployunent iz not
reported by 45 per cent of ihe workers. Schools should offer as brosd
vecational training as is possible, sincs workers ero not likely to ra-

ceive organized traini ng alter emplovwent,

%« Tuncomss in certslin coowy nal fielde ineluded in this study

comare favorebly with notionel aversges for these [ieldsz.

6. College training seens to be of financiel value i

63
,.rn
r
0
{
&
5
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1 ]

Those vorkere having collegs dreining receive glightly !

than those who do not. Also, college trained workers recelve fever dee

o0l tralning or less,
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CHAPTER IV

KXY AND CONCLUSIONS

In the light of the information presented in Chapters I and III
as to the educational and occupational background of certain workers
in four business occupational fields in Stillwater, the following
sumary stateme and conclusions appear to be Justified.

l. In the section of 3tillwater covered by this study, 104 of
the 150 workers inberviewed have college iraining, while 140, over
93 per cent, have been greduated from high school and/or college. Come
ge prospective workers to stay in
school as long =23 possible,

2+ Twenty-three, 50 per cent, of workers who left school at or
before high school pgraduation have completed cne or more units in busi-
ness suhjects, yet only slightly more than 15 per cent of the same group
report that business subjects studied are the most valuable training for
their present occupation. This result may be partially explained by the

fact that those students who expected to enter the managerial or selling

field have not had the opportunity for school vocational training that

[

s offered, and has been offered, to secretarial-clerical and record-
keeping workers.

3. Hore than one-fifth of 211 workers received business training
from more than one school. These workers received business training in
high school and business codlege, high school and college, college and
tmsiness ceollege, or in all three.

L, Forty workers who had attended collepe did their major work in

the School of Commerce. In addition to these forty, other college trained

morkers who did not do their major work in Commerce report certain
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commercial subjects to be of more help on present Job than any other course
studied in school. 411 together, slightly more than 33 per cent of all
workers report that business or commercial subjects studied in school con-
stitute thelir most wvaluable school training.

5. Of the 83 male workers interviewed, over 68 per cent are not fol-
lowing the occupation for which they planned while in scheol; while only
L3 per cent of zll female workers are not mow in the kind of work planned
wnile in egchoonl., Yore effective school pguidance might help to reduce the
waste of time and effort which results from a situation in which 28 out
of 150 workers are not following the work planned and trained for while
in school.

6. Workers in the northwest section of Stillwster do not own an
interest in the business which emplcys them, in the majority of cases.
Since the majority of vorkers will be employed by another person or by
2 company, the schools wight place increased emphasis upon the imporsance
of lezrning to work successfully with others, of following instructions,
and of‘fitting into established work roubine.

7. The mean age of all male workers is slightly less than 26 yearsy
that of 211 femzle workers 1s approximately one year less, or 25.

8. The mean age of all workers at the time of receiving their first
jobs for pay is slightly less than 16 years; however, when girls and boys
are considered separately, the data show that girls may expect to begin
work avout a year younger than boys, either full- or part-time. For
those who must begin work when they are guite young, there is greater
opportunity in the selling and store service field than in any other.

9. All worksrs interviewed perform more than one duty on their pre-
gent job., Humerous distinct dubties are reported performed by workers in

each of the occupational fields. The indicetion is that a suceessful



76

worker in this section of 5tillviater must be able to do a number of jobs
fficiently.

10, There are zbout one-third as many part-tlme workers as there ars
full time workers in the area covered by this study. This situation
offers an excellent opportunity for young people to receive school train-
ing and work experience sirultaneously.

11, Workers are absorbed fairly rapidly into business occupsztions

=

in the territory included in this study., Date show that over 81 per cent

of all workers were employed immediately upon leaving school.
)

12. The majority of all workers report that they obtzined their first

regular job through their own efforts, rather than through friends, rela-

N

[y}
i

tives, ste. nee this is true, schools should give increased emphasls

Jjobs, interviewing, writing let-

Q
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@
iy
3,
=3
&
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to training in metheds
ters of application, and other procedurse involved in obtaining jobs,

13, Alwmost half of workers inberviewed have had no additional school
or other organized trazining since they were first regularly employed;
more than 58 per cent state that they do net need or desirs any further

raining, However, if Stillwster afforded wider opportunities for adult
vocational training, it is entirely possible that some of the 58 per cent
wmight consider additional irsining desirable.

1. The average weekly inconme of workers in the four occupationall
fields are as follows: lansgerial--$25.65, Secretarisl-clerical--019,

Selling and store service—l7.19. These amounts compare favorably with

the averapge for workers in similer occupations in the United States,
15, The mearn numbar of working hours a week for a1l male workers is

‘

slightly mofe than 65, which is alwost 18 more than the mean for women,

7 working hours a woeek., The ratio of weelly working hours for male

-

part-time workers and female part-time workers is approximately the sanme
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as for full-time workers. The high number of working hours a week is
influenced by the fact that over 20 per cent of all workers interviewed
are in the managerial field, in which there is no specific limit to the
number of hours a worker spends on his job each week, and in which the
number of hours spent is high. Few establishments in this study are
affected by the federal wage-and-=hour regulations.

16, Twenty-five new jobs, or 16 2/3 per cent of the total 150 inclu-
ded in this survey, were created in the twelve months preceding March 1,
1941, in the area covered by this study. There is a definite tendency
for younger workers to be employed on the new jobs. The median age for
all persons now holding these 25 jobs is 22 years.

17. Employment tenure in the area covered by this study is compara-
tively stable; according to vocational plans reported by workers. Almost
half of all female workers expsct to continue on the job which they now
hold, for at least six months longer. Of the males, almost 3L per cent
expect no job change within six months.

18, The mean wage or income received by college trained workers is
$20.85, which is more than $2.00 a week higher than the amount received
by those who have high school education or leaz‘;. College trained workers
also tend to maintain™or improve their original employment status more
consistently than do those with less training.

19. Thirty per cent of all workers interviewed have held their pre-
sent jobs for one year or less. Only 2 per cent have held their present

job for 10 years or longer.
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IMPLICATIONS

The results éf this survey have implications for both schools and
workers, in this community and in other similar cormunities,

Prospective workers in business occupations should zttempt to decide
while in sechool what general field they wish to enter, and plan school work
accordingly. Advisers should help the student to choose and prepare for
a vocation which is suited to his ability. Such planning would eliminate
some of the waste of time and effort which results from unwise choices
of vocations or from no choice., The findings of this study will be valu-
able to the student and to his adviser in determining what course to
follow in school; it will indicate something of what the worker may find
when he actually starts to work in 2 business occupation.

Prospective workers should reslize that education beyond the high
school level is prevalent; and that their failure to go beyond high school
may place them.at a disadvaniage in competition with other workers who

have more school training.

ERl

Schools should attempt teo offer more training in the selling and the
managerial fields. Not every student who wants business training should
be offered that which is primarily for secretarial-clericsl or record-
keeping workers. Schools should offer a broad program of vocational
training, in order to prepare pupils for work in the field of their choice,
and in which they can work most successfully.

Vore effective achool guidance would help to reduce the number of
workers who are not in their chosen voeational fleld; also, those who
have chosen the field in whiech they work, but whe could do more success-

ful and efficient work in another field.



79

RECOMMENDATICNS

1, The interview schedule used in making surveys similar to this one
should be improved. Certain information which is necessary for a complete
occupational survey is omltted on the schedule used for this study. For
instance, both schools and workers would find it wvaluable to know whether
the majority of workers in Stillwater are natives of this locality or
whether they migrate from other localities. It would also be useful to
know whether or not workers are interested in adult training classes in
vocational subjects, if they were taught by competent teachers and at con-
venient hours,

2, Schools in Stillwater should attempt to organize their vocational
programs on the basis of studies of this type, in order to be more nearly
certain that their offerings are of maxinmum practical value to the student.

3. Schools should attempt more effective guidance, in order to reduce
the number of poorly adjusted workers in business occupations. They should
also give specific training in obtaining and in retaining the job of their
choice,

L. In so far as the Oklahoma Agricultural and Mechanical College
serves the local community, as well as similer communities in this and
other states, it should be concerned with the findings of this survey.

5. Other studies should be made in college towns, in non-college
commnities, and in various-sized towns in Oklahoma, in order to get a
comprehensive picture of employment conditions in business ocecupations in
the state, Each locality should adapt the interview schedule to its parti-
cular needs, without changing the fundamental principles upon which it
was built.
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A, TEDUCATIONAL BCKGROUND:

At whzt age did you a:cept your first job for PRY? & o 0 s v W

vawe

II
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2. Was your first job full or part—time?, . « &« &« 4 & & « o ¢ o v o 0 v 0 v s
3. What is the highest grade you succe :fully completed in schooli. « . . . .
4. In what field or fielde did you mejor in schuol? o o v o o v 0 v o o 4 v s
- e
COMMERCE High Scheol Units Col lege Semester Hours Business Ceoilege Munths
Jccounting & Boikkeeping
JTypewriting i
Shoecthand
Harkgtlng
Retail Selling
Others
Ya. In what fields did you miner®. __ . o
5. What specific training did yeu get in schocl that has helpea you most on your job?__
6. MWhile in schecl, what cccuputienal field did you lest nlan to enrter?
7. Hew much time elapeed between the date y.u left sch ol anu the ssite on wn ch you obta neu your first
reguler jeb fur woges or s.lary?
3. Have you had ny additianal irganjze: training of Ny kinu since you begn your firet regulor job?

a. In schucls Des ripticn

Extent £
b. On the job: Deicriptiin
Extent 3
¢, Cerraspendences Description e
Extent R
B. OCCUPATICNAL HISTORY:

l. In what jecb are ycu now engaged?

2. Is it full ur part=time?

3. What major duties de you perform in vennect cn with the jebh?

Y. What minur dutiec uc you perfuora 1n Cunnectiin with the jub?

5. Dc you own an interect 1e the butiners which empliys you? —

6. Do you work fer wages, szlary, or cumnissicn? S c

7. Whet ig your rate of pay? Hour Day Weak Menth Year

8. Hew muny hours per eek do yeu work?

9. At what age Uid you ebtain your first rj@u!ar jeb for mage: or ralery?

10. How did you get your first reguler jeb?: F fl SEE PES Other

1. Why did scu leave your | t job to toke the cne you nuw hive? 3

12. Are you werking on “® job th.t his been created in tne a5t |2 menths?

122. If not, why did the perscn befcre y u leave?

13. What edditiencl training woulu you like tc hove to help yeu on yous present job?

I, What are your wveeatiinal planc Y, the future?. i o =

15.  What different jubs f r wages QF":;TTF;—E.ve sou held fer six m nthe or nore? (Begin with first job).

Full=time Wages or
Date of work Job title Prineipnl duties performed Part=tiue sal.ry
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THE AREA COVERED BY THIS STUDY IS THE NORTHWEST SECTION OF STILLWATER
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