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CIIAPTER I 

Or THE PROBL 

Available da.ta about the worker in busineH oooupations are not 

cla sified so as to be 0£ uoh praotioal value for the purposae or 

uidanoe and currioul development in schools and colleges . The 

nited States Censua data are too gen ral to be used for these purposes 

in a local sobool or restrict d area. Th planning of uitable cur-

rioula and guiding tudents into various courses which are appropriat 

to their aptitudes and int rests and which lead to &.inful loyment, 

aro growing n eds of colleges ands oo dary schools . 

Good• ya , "Analysts ntain that election of subject tter 

ehould be determined on the bad of social need rather than on 

hlstorio 1 importance of th various l!llubject , opinions of textbook 

lll'iters and uthorities , pronouncem.ents ot philosophers, consensus of 

current school p-raotices , and c ittee reoomnendations . "1 

This study seeks to supply vital infonna.tion conoerni.ng the 

businea oooupational workers of Stillwater, Oklah • to, the 

ucationa.l background of the workeraJ the oocupational history of the 

workers, the distribution of the workers by occupational classitic -

tion, the vocational plans the workers have for the future; the edia 

throu. h whioh workers secured employment; the a lary they rece veJ the 

n bar of newly created jobs in the various business occupations; and 

the age, aox , and marit 1st tus of the present work rs . 

l. Good, Carter V., How to Do Ree arch or in Eduction. 
P• 15 155. York, Pennsylvani,The ple P~ C<:unpa.ny. 1928 
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i:Kn:;;;i 'l"his tabl~ tfb:o~ld lk) .r~ aa tellovnn Of 'tho ffll~r:et'D 
1n i,:.:,a ?J~,:jnnl ~~0t..1p., 1s. or &l~ 'PO~ oom of' t,l>~ii 
at>G !1:klllf 5.- o~ 1a.10 pe.r cent oi' toom are w~t tit9 
t~ ~bi3r tf 16 ;in ·~ r'.lfflfflgari&l ~ ~113:tsa 
l'G. 70 :P,.iW ~$lt. ef t\l.l tho trilrk~nt 1t).'tt'trvi~~. 



npJxlua~o O.i§Jlincant. .HO'iJ'C~tfr~ 't;h.e dtJliv,1i,J?yrinn• it.oat S..'t\lt:;ilmon. 1.J(:,'.ifv:te,, 

.-tat.ion tt£,tnniir:inta, r;JJ.d; stocl:t•t"Qo:11 olm.•ka ::mi,;,<.} tt'P ~ 1u11~ ,Vl'Ol.:~~,:;0 of 

tl"L0 Mlg Tiomoril .ii."'1 th.Ji..s g~OU:'ll-

Of tho ootiro ir~~ •. ·&5 ;poruona,. Q;t at·.? po:r o,.:mt 1tt)'{t t~lo w.01"1'Il?i"X'I:1:;. 

:31,. :or i.2: .... s pr.r ·~t :o:•p f~o ~o~.t(i;!"S. 12hia [,i1Jl):-1:.l:ty ~f r:ml~ r:rt,rJ,;Qn 

t~1' brJ tltMi to tho loerrtlon ot t-ha am::-a'Stt.:r'Q"~f0d .• , as tho Houthwf:l&t 

"Jlarle~ {}f ::C:itillwat!J:r ta tt:{\dfJ u:p_,., to t:t lari:::e, ment• ot ~llJJl"' oc.al-0 

b::Will.t'.i~O tl~"'iblJ.:Jh:It(jllt$,-, 

?hir¥ clmpt-0-r is d~vo~ to a do.f:-Wtiw of the- p:r~blem. an.ti e 4.it1• 

C-U.:S$1o.n of thia eond.:lt.ioru, and. 1Jitttatlt'm$ out o-t ·1.;l:d.eh the nooil f<:17!' 

thl~- atady i1,:im,s •. 

ll.ho follQW~J c-l\tq:>-ter- •.;,:tll bo i1evo'tetl. ·tu a s~td;; ct tJ'Je cruucii'frt~l 

~lck{~l"()W.t.d <>t thf} 'bi-taimts~ 0(1Ct~!)nt:tGr .. nl Wt1:-"l~Ol!"B in tht~ 3"t.Ut\Y• '.!n }.'{; 

will oo £0'!.ln:d a\leli 1:ntonlle;.ticn a~, the tlt1rlb@r oi" wor~,cre, lfln-Th1g 

att.'lmol at v:ari®.o edua&tlou.al l<nala:; ·too n:u.n;}ttJ:' of wo~k0'1"1 ~Pll'J\-5.ng 

V'r:i-1'1WS ax1ount3 !,)f bu:si.,,i('J11MJ ~11.bJ.:JC.t& in hic;li ~ho.olf; tlffl 11\liU;b~r .(tf 

:malo r:m.d :f~,l~ wozk,ars c.~le-tin,z v,u:i-ous amounttt flt' llrJ.Gine-t.ia f.it,lbJeets 

in Otlllo.eot int'o-nc:1a.U.:on ~lntlvo to tho s-chool tmluill5 ooi:'I(! r,;f .trt~s-t 

holl) to \l<»tJc:01:"'"u .on. thoir ~~sm1\ Joba, &.n r-0.'f..0<1 by· th.a wo~oru; tho 

~iu.Q.&.,.4.:lon,'ll level of worlt€):C;S 'v{nQ a:m) fol.lowing th® -e.c0tip.:1ttons ~~~ 

1.QJtt jil:.M-1&-'l.OU 'iitl'ill~ .in ~O;l. 



Thl3 faeiliti~s for obtaining a eo.11plete educ6;tion in Stillwater 

Q;re excellent. 'rhe e.:choola of t.hie e~nlty,, 1:,1e .. lntained by state 

and loca.l eovertU\V.l:::1f:.s and supprrrted jointly by federal, at.ate., and 

local funds. of'f er edttcational oppol"tu.n;i:ti ea. fro,.'1i the kindor1~a:rten 

through th0c 6raduate school. The ~l'tta in thie cha,trte1~ will re.ci'leet 

to S0l'il$ e-:nerrt the influence of tho pract:toal,. voeation.al fu,notion of 

·the Schot"'l of Co'&'!\e:ree or 0-klaho:n.a J\g,doul turnl and Mechanical Ccllet;o 

and the secondar<.r sehoole of this cOl'lllnunity on the edueational b1Jtek

gro:und or the bu.dne,s ocoupatic,nal workers inolud.ed in thi,s study. 

These dnte. show there is a money value, :for a high school education,, 

if difference in pay reoei ved by workers with varying hackgrooruls of 

training can. 'be taken as a cri teri,on,. As may be seen in 'l't'tble 2,. more 

than ;JO per cent of all the workers interviewed have at lei\st bee». 

graduate-a f'rom high sehool. 

!he per cent of the ::nanag:erial group who either attended or who 

were graduated fr®1 college is notieee.bly ht1h. All o!' the croup 

have at loo.st ~ high school edUcG.tlon, wluch is s:ig~ii'ioant since the 

ind1vidtials 1n thls troup are oldel." t.ha..'1: the aveN{;e of any of the 

other three g.rcups. 

Approxit.'ln.tely two-third.a of' the bookkeep~~ in th,e l"oooi-4-kee:ping 

group have ~ttended o<>llet;e, and 11oorly SO per e.ent or ·this grm.lp have 

been ,graduated f:r-01;, oolle1;;e. The two ea.shiers listed with th~ record

keeping r-;roup have ttttended hit;h school; neither has been g;rnduai.eii 

from high school. 

10 



11 

i'rom hith z,ohool, but ncitho.r or, th-tm:t ha$ attondod eolla,go. Ac:lmtf; the 

f<r~l'" secretaries includ::ed in this ~t11dy., one attend.eel eollef,:e. ·two w0:1~e 

Ei1r;ht. cI' ti:mr-i'i:fths of' the s"~eno;;;;r&phers .in this 7;roup attend.ad 

eoUet;e; five. or 00 pt1r cent, of.' th(') st,it.nogre.phera vrere c~llege ./?;raduates; 

while t1,o who h~d not s.ttended ~ollez.o hnd at loos:t a hig;h gchool 



TABLE 2 

EDUCATICUAL IEVE7.S AT "JHIICH WOR1IBRS LEFT SCHOOL, BY SEX AND OCCUPA'.UOM 

===================:~·a::::=~~::::-:::::::a:.:::::::=::=:=;;=::::;,:=~·:::;:;:::=~====::=:====::=a~====::,;:;:~:r=:=-~=· - ~~=-==-~:::::::=======--===================::::= 0 t . ~ ocup1>. 1ona1.. 
Pie1ds UY:'. 

Job 'f:lt1os 

Managerial 
General 
Office 

}locord-ks,cping 
Bookkeepers 
Cashiers 

Secretarial 
and Clerical 

Clerks 
Secrstc.r:i.es 
Stenogru11hers 

Sellin(! antl 
Store Sorviec 

Dcliveryr,,en 
General Sal03 
;Jea.t Sal~s 
Service Sta:tion 

Attcndr;.nts 
Stock-room Clerks 

Total 

Eighth 
G·1"r1.:l.e 

.. 

2 ... 

-
-l!il!l 

2 0 

Attendee Hi.ch College 
Gr2clon School Below-

9 to 11 
L'! F 

2 

... 

1 
l 

~ 

;) 

5 2 

2 
1 

3 

1 

... 

2 
12 ... 

,:.. 

4 
1 

28 

1 
1 

.3 

1 
l 
2 

1 
l 

11 

5 1 
" ::> 

... 6 

... 
1 

2 l 

2 
.:. 3 ,,, 
1 

1 

19 12 

G\~a.:fl"uo.:::ics 
M F 

2 

5 

2 
2 3 

2 

1 

ll 6 

Q 
/ 

4 

B 

1 

4 

6 
20 
4 

7 
A 

" 
65 

.~,,_ ,_ 

1 

9 
2 

.. 
..i. 

4 
6 

l 
4 

1 
?1 
J-

NOTE: This table shoulC: be rend o.s folloua: Tv.ro rl'.alcs u:nd one :f'cm,.alo i 11 gonm."o.l rn-1n~ger positions 
lf~t't school i:fter thoy virc.n·o graduated fro:n 1uch school; etc. 

I11 tho gor,oral L.:nll.&gc:r grou.p thm."c were ni'ne 1rinles .-:i.ntl two ton~o.loo, a ·t.ote.l of eleven,, 'i.! .:..bl0 3 is a 

summary or the total number of !:1.11 ,10:rkers :included in the study, grou.1::,od by occupational fields. 'fhis 

tabla gives the number and per cent or workers reaehing the various educational levels. 

11 
5 

17 
2 

2 
4 

10 

7 ,.., 
le,, .:; 

4 

7 
3 

96 



HORID']'tS :m occurt.TIOHA1 ll'!fJ,!JS Li:!.AVIXG SCHOOL 
NI: VARIOUS EJJUCAT!O)JAf) tHVJ;lIS 

OeouJ?at~:onal. 
F:i.011113 

C,radeG 
1 .. S 
M. F 

Attended 
Collette 

M "f! - ... . .. 1 JJ 

.... 5 • a 11 

Secretarial 
and Clerical -

Salling end 
Stor·a Su=:ice 2 

... 

·•· 

-
5 

- l 4 

-21 2 

2. 2 2 5 5 11 

9 3 2 l 39' 6 

lG 

19 

16 

45 .. 
·~ 2 i~ iLi\ lQ 12 .13: 6 ... 65 Jl 22 .• , :d:1!.=m;, .~ j : ts·~·- '. re 

This table should be read as follows: 1''lsve managers., 
including 3 males and 2 females,.. finished. high scho.ol; 
9 mnnagernt incl:1ding g males a.nu l fentliLle, attendsti 
colle,70 but did not g:rliiduato; 2 male managers graduated 
t~rom college. 

. 

ko$ping ~our., compared fe.vor.1i'J,ly i1itll tho r:1anagerial ~oup itt the lovel 

of edi1eation attnin:ed, 6 having rWshad high school, 6 having attl,nded 

~1ann:r.erW or 1•eoord'"'1.t(H:iping grr.!!ups. Six• o:r tlrree-eighths of t.110 soore•• 

tar.i~1l•eleriecJ. group finichad college eourses. One-third elf the workers 

four oecup.s.tiom:d fields represented. For eY.amplo, 20 males out of. 65 



as nuch.. !:lev~:. r~m.les i er nrp::-ox'i.11:a:t;('J.)r .,·.m.o-suth,. finished. eollege. 

-v.-+ille 5, or clig:htly mm·e than. orte-titth .of the fe:::aales inol,ided. in the 

table 4 0ives the n®ber of' male and re:~ale ,rorker# eonplet:lng. 

vtt.rious bual!!ess ~>.:ibjoot~ hl ht1th school nnd the nmnber of units ot work 

oo":n;;1l<:1te!i in thoa~ subjeot6 by the Vnt"ious workers. 



Ocoupaticmal 
Fields and 
Job Ti tl ea. 

Manager1alt 
Gen.er.al 

0!9:f'ioe 
Eocord-kcEiplng: 

1fookkeeper11 

SeeretaritU at"".td · 
Clerical: 

Clorka 

' $elli:ig al:ld 
Store- Se1 .. nce: 

Dc-livor;.,(,fflen 

S-enioe Stn.tion 

l 

2 

10 

-
l 

2 

4 

10 

-
Ati.endan.t.s 1 

Stock-room 
Clerks 

Total 

l 

34 

2 

-

-
... 

-
l 

4 

11 

2 

l 

.. 

1 

49 

.. 
2 

' ... 

.... 

l 

l 

-
l 

·-
l 

.... 

l 

l 

4 

l 

1 

-
-
1 

G 16 

-

-
·• 

.... 

.... 

... 

0 

2 

l 

2. 

-
.... 

l 

-
-
-

UCTBt Thia t;a.ble should be road as 1·011owu One ~ene:ral manager 
oompleted one unit ot bookkeep~:; two gene't'Ql ~(;ers 
etm!ple·~ed two uni ts of boo-kkeepingi dx general mnnngere 
eom-p-le·l;.od one unH; of t.)-pe~:l!"itir.sg eueh. 

1.5 

Iii A alt of high s~hool s.tu~y rt.tprcacnts one yea.r of sucoes$f\1l 'W'l"k in a 
mtbjoott as defined by accrediting asmwios. 
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ci;,,;:Jicd ~l'1i,l"11d~z_:... ,\ ~aller n~er in Jlrope:-Mon ~ti.d.i3d :&horlhH,nd. 

i:n hiSh ich,-o.l. t.h.e totitl number beir.g le. !t is inter-estintJ to CQ.t~ 

r,lso th':.t or t.tie 14 fiiecrettitrles a,.ud &tenographe:r$ in the ae~r.e-1~ar10.1-

ele:riet,l .:r,rou,, onl::, 6 rep.o:rtod havlu6 llttldied shorthand in bi{~ 

sr...s.11 to .irMt ~one:lm.rlons cont·H1rnhl(J tho t~11deuc.7 to postpot1e the 

ot.ney ~f ~horthwl•.i tint.fl -9.ftr::r hi,g;b e,ohool r;ra,lua.tion. 

ln a.d-ditiQU to hif;li stih:i<'>l ersedit hi bc;o,~..:eCtpin.J;~ typ,o~'n'"!tir.:;; and 

ahQl"tb~d... S ill!tf~1;re."lt "ltorka~s rop.ort:ed tho t'ffa!ey or suo h tmbj~ts a~ 

pe.-maneld.p 1 n:c.-:r.erot'.tl la,- b·:;.~.mcu :mnth~t:1c:&1' entl brxstn~s ~ii.sh .. 

Th~ fir<l:ir,£$ PG9:$al~d in Tablo 4, oo.nc~rni~ ~om:~r('}ial :;;iibjt;1~ts 

nub,jscta ot et:!;i.i!.y in the ,ord$r na.metl.-. 

'T'Stble 5 rev~ls tke n~~t3l" of cQlloie semott'er hours in. \'.bi.ob ti1e 

1~·:te~ieNfi1 w•Jrkex-& had ere->lit.. Only tho bua;ll'.less GtibJeoti ar~ rooo:rded 

i~ tbi:s table. 



CRFJll'l' IN BUSINBSS SUi-MEO't'S IN COLLEOE 

Occupational Semeater Hour& in Bu.aint)tu,1 Subjeota 
!>'1.elde and :fi.~~ ounti., !;YPGwritl~ Sl10:rtha.nd Marka'tl:nr;e Total * Job Titles VOJ' Ov·er Ovar Over 

1 .. 5 11-12 12 1-0 1-12 12 l•6 1 ... 12 12 1-s 7-12 12 

Manu.~erio,l 
Gtm.eral 3 

,.. 2 ... 3 - ... - ,.., ... 4 2 - 14 
0:l?!'ie.f;, 2 ... .. 2 ... - •· ... ... 2 .. ... 6 

Rooort\•keoping: 
Bookkee-pe1•s 3 1 z 4 2 - 4 "" ... 3 - l 21 
Cashiers .. ... ... .... ... ... ... - ... ... 

t{eerot~r:11:'?.l 
t:U1d L'J.let'11,*l 

<Jlcrka ... - ... . ... "" ... .... - - ... .. 
S;~crnta1~1oe 1 2 ... 2 l ... l 2 ... ... ... ... 9 
Ster.ogra.phers a 2 4 4 l 4 1 2 - f)/Q 

t;,;) 

Selliri~ and 
Ht ore 8ervioo 

Deli v ory:.nen l l .. • .. • .. .. ... .. - a 
Gonern.l St1.l00 z 3 l 5 - .. 1 " - 2 ... ... 14 
Meat Salee 1 ... .. ... .. ... .. ... - l 
Sorv1oe Station 

Atte11dantc .. .. ... -· ... ... ... ... .. .. .... ... -
Stock I~.oom 

Clarke - .... ' ... ... .. - - - - .. ... ... ... 
Total 18 10 5 20 7 0 "I e l 13 2 l 90 

N0'11t1 This table shoulii be r~a.d as .follows: Three ,anen.l ma.nagers have 'had f'rom 1 to a bouts. 
:tnel.ual ve, ot' accounting in eoller,es two gene-ral '.,•1anag«T"a ll&"lfG completed 1 to 12 houre, 
i.nol usd ve , of' aooounti.ng. eta. 

!:; 
• The figures :hi 1;M.s OtllU.'lm should not be eon.atru~d to :mean i:ndi vi d,ia.l s tl.8 there were winy or the workers 

who ga.ve tnorc, thn..u one aubject. 



wri-tinr:::. 4 had thorths.nJ •· s.nd 4 had w.arketin;; in collogtll.. rJon,:1 of the 

enehier:; or olerks 1ittendt1._t. colle;~e. 

18 

Ten cf' the 14 s.ocretar1 es and 1:rt-enot:r.aphers had ac.oounting; in 

college, 11 bad typewriting in college •. anri: 9 ls.ad shorthand in college. 

!:his t:ndicatee" on the basis of the backg,r'O®d of the wor~ers lntc::''it:lewmd,, 

that typewd.tinr:;, shorthand, a.nrl aeeountit1g rtre ,~onside.red essential or 

rt !!W;Y ~lso in .... 

Of the fi5 workers: in sl':'!lling and store serz:l.ce podticus. 9 stt?diefl 

acc01.mting, 5 studied. typ~tn"iting, fl.nd l stud:led ahortYi.and in college. 

rTc:/,j1n;,r-,. 7n,blo t, ~ ~hich sho:,c,r,. the school tra.lr,illl!, of !1:0-Bt help 't-0 '.the 

.,,.wrkere on tl'wir pr1.H:ant jobs as reportt,cl hy the workers j trlves so~te 

i_,;loo of< thr, v~,ln:e or the traininr re::eivad hy tho workers ... 



nn.t$BR OZl TI·OP>i1~RS G!\1!1;n THE $C"1t£n)t~ TII!\Ihl!}i~J AS 
{~F :tD.BT .,·1~~rL!~- '!·-:; !'~·~JJ~\ C~iJ TJ.3IN: 

C{~e ~1pa t 1 oue.l 
Fields and 
J'rib i7ltl~s 

r.ta-11U,;reri~l 
General 
Of'f'io~ 

l:i:e-eord ... kecplng 
~ookkeepers 
Caehiers 

Secretarial 
~n.d Cler1cal 

ClE}:rkt 
Secretaries 
Stenot?;raph~ 

Selling and 
Dtore Serrlee 

CoSlaerco 
, .. ·--~ 

1 9 

4 
4 6 

16 

... 
4 

10 

Delivt;1ry11tfi:ln 2 - 2 
Gen~n,.1 Se.lea a I ll 
Moat f;~ues .... 
Semne Station 
ktten,,la.."'ltn 2 • 2 

St.oclc-ro.o.m 
1.;t&rks 

Total 
1 ... l 

?i!ath~tics 
J 

- .... 
l - l 

-· ... ... -
l 1 - -... 

l • l - -
l - l 

3 -

l l 
8 0 

4 
l 

l ... 

... 

... 

3 
12 

3 

26 

l 

. .. 

1 

... 

1 
l 

l 

5 
l 

l 
2 

l .. -
4 

13 
~ 

l 

--· .... ·--·----~ 
11 

17 
2 

2 
4 

10 

1 

1101-B: This table should be read as tcllowtH Six eoueral :.'l.';tiUia.~ers 
gave o~erce as bein:; of llost help to them on their present 
job.c; 5 general ~nge.rs a~t.ed none or tha.lr iehool !l.S 

b$>i~ of most help to thffl!l on their ,present jobs. 

* Workers rep-orting "!!one~ signifies that tl!e7 considered no school tl."s.f.n
i~ of parti.eular value to 'them on their present jobs. 



their present jobta.. Thus, 4 out of each 10 male workers, in corriparison 

with slightly more than 2 o,it of each 10 female .-mrkers, reported none 



'l'A.~LE 1 

C01W$.R0f; TRt\INING OF t'\(}S'.il HEI,P 0"' . i" PRBHE!ifT -JOH AS ttEPOI-d"f.!.1) 
B! . ilCJF!r!&tS 1!1 Tl!E DILni'!RBtfi OCClJl-'.l\'.'i:l ONS 

Occupational Oe»oral B·ud.nes:a 
rt.al de and Accoimtb1.g 'rypewl"i tir.G Shorthand r•t&.rk:etlng Business Law !fone Total 
,Job 1.ritles 

1.ianagede.l 
Genel'"nl 2 - ... 3 l l 4 11 
Oftice - ... . ... 2 l .. 1? 5 

neoor<J. .. keepiug 
Bookke~poro 12 3 2 - - .... ... 17 
Caehlera .. - ... ... - .. 2 2 

Seer~t>iriaJ. 
o.nd tJlel'ical 

Clerks. .. ... .... ... 2 2 
Secrete..ri es ... 4. ... .... .... ... ... . 4: 
Stenograpbol"~ ... 10 • - ... - 10 

Store 1!~:i.oo 
Deli veryru.e?:i l .. .... l .. .... p 7 
Oe:ne1•4,l t1al~1s 7 1 a - "" 11. 24 
Meat. SQ.lei - .. l ... .. 3 4· 
Sertlce Sto.:Uon 

.. \tto:nda.ntG .. 2 l o!1!li ... .. 4 7 
Stoo&~-rocm 
Clorka .. l ... - ... ... 2 3 

total !2 21 a 12 2 l 35 96 



thiz,J_~ [';ItV-e t:,tpewrit:itxg,. while only 3 of them g1r10 &ho:rthand. 'I'W'elve of 

the 61 "W)l"kers re;;:ir1rted ,:n!5.rketir:g as be.l~ of' most he-lp. :i'ive of theEie 

12 Y,er~ J1o.naa:ars, while tho ·.:>ther 1 liet'-O in sellh~ !l:nd. store $-er.rice 

position~. Sin.ea almiJst onc ... third {}1' the !M'i'lage:r-.s :t"-avored. ;Mrketing. it 

w,r,uld seem the:b :l t '.ls fl <iesirabl-a- e.ours~ of' train:bt0 foJ· naua,Scm<ta.l pod-



~~upid-;ion-;._-1--~---···---·~·-.. ~.· . ---------·------- Eduo&ti o_n_a._l_L-.e-v_e_l-~-------·--··------,--
....,..._.,...__,,....,...,._ __ c---..-,, , ....... ~-.iot!<-•----· --·-··-·-·---H)t '.Ml ,0:, 

Fie.las aml (}rsu:l(') l ... ~ G,;i:-ade 9 ... 11 li. S. C9llei4' Callet;e 
Joo l'itlos Gradua·te L•es .... '.i'ote.1 

Grt,duate '.}rQ.d1.~e,.t o 
Yoe 1'Y ·"o Yes No re;8 ····-1:0 fe,· ·· · No y !l.'S .tio Y(~E.-~fo 

.~ ........ ' u Hi<W.w 

'M~erial 
Gceneral .. .. • 2 3 2 ... 
ortioe ,.. .... ... 2 2 1 l 

T{eco~d, .. kee1-;in~ 
iloo'.ld1:!:1eper1 ... 2 l ... ... 5 
Cnahicrs .. ... .. ... l -

s ao,reta.l"i. al f.tnd 
Clerl.cu..l 

Cl~rka ... ... ... ... .... ... ... ... ... 
$~1or@t!U'iQS ... - .. ... ... 
Stono~re.ph~'~ ... ... ... ... ... - ... 2 2 

S0ll111.g: ii ,l1l'.1~ 

Store Ge-ni.oe 
:Cttliver.wnon ... 2 .. .. .. 2 ... 2 .. .. 
1.1°oueru.l Salos .. ... ... 1 4 g 3 ~ (\;t. 2 
Meat Sa.lomnen .. .. ... l .. 2 ... l ... .... 
Serv·i.oe Gtn.tion 
Attondants ... .. '?.. 

;:I .. 4, ... ... ... ... 
Hto111k-r,)1J"m CleX"kS .. 1 .. l .. 

..-..r,.___,.,.. __ "'!"ili!!lll"""'i.l~lz:$1'S I ., ... 1111,~ ........ -~ .... ----·:q fti:l ...... '!IO~-~)'IIIW'~l!l,I .. .~ ...... --... 
T·otal 0 2 0 5 e 23 0 12 l lO l'• 52 .:, ~~-- . ..,, ....... -~ _.,.II .11 ......... - --- ....... ...,.._......_,,..,,......_~,,,. .... I ;• ....... 

iH)TE; Thin table should be read l'J.S follO'W'tH '.l'wo male geite1·<!.\l iruutll.!G:t*8 of' th~ hit;.h trnhool {tr~duate 
lcfV\11 ware not f.ollcrflint~ tho ooeupo.t:l.on for ,which th~y last pla:nri.ed while in cchool. etc. 

c::--···~ ... 





0..1;oupa:Honu.l 
Ftalds u.r;1,! 
Jo'!'; 'f.i.tlr,,H! 

'l'Ai:H,!l: 9 

f:d:cwe.:t.i onal Le\rel 
cT:,_f'_a_a'"'_.-~-i-.. -. -it-.---~-,--:--2-~a-tl_o .... ,- 3.:-i'i~--,~-~~~~~~ s. 

<knd.uato 

~·-·----~/Jt1lfege~=·.e-,,·c,--~--
Less- Total 

Graflu.~to .~,radJi~~ 
Yea '']';" Yeti No ~y;)s-Uo Yos ,;,'} Ym~ . )Jo ----------------,~----------~---""""·· - ... ·-·-,..,.,.. ________ ..,_,..._..,.. ____ _,......_.,......,... 

r~an1.:\Q:~r-ittl 
(h:;1;;, <,;;t•(.., l 
Of'i'tce 

2foc.cn•d ... koephw; 
'.8 ooki::ee-per~ 
Ce,cl"tler$ 

Set1ret::~r1~l 
t':1.Itd Cln.dcel 

Cler•;:$ 
B~c:t'nt\.i.ri,;e 
fJter,oz;raphe,~:.,; 

flellini; uml 
!%(lt'O f<i:!il'Vi(1 e 

l1elivcry:tHm 
General S!1.l\Jkl 
M'eat Salesmen 
f!Jorvi.,;,e B-Latlon 
At·bendante 

Sto0k:-.rooro CJ.1:.<rk.s 

... .... 

... 

... 

... ... 
... 

l 

... 

... .. 

... 

- .. 

1 
1 

2 

1 

-

l 

1 
1 

1 
... 

-... 

l 

... 

.. ... --
1 If} 

t,i. .. 

<1' ,, 
<, ' 

... .. 
.... .. 

... .. l 

l , 
~~ 

'l 

l 
~1 

l 

~ 
.~,-: 

~ 

l 
~' 
2 

1 
4 
... 

1 
.=-:n: I t-. Jt :;,,.,•;,;;;:::.~-a::~~-=-:.:.:::=•::: ==::i:==e:=:e:====• ==== .. ~ -..;.._,"",._·"'rn:~==,===:t .. :'."~-·-;::,.=-.::::;_~~~-:--~-;._=-:=..,::::::::::==, ==o:::.4...=.,:.~~..-..... _..,..,-________ ...,... 

'.fot.al - ... 7 1 8 14 ltr 

N02E: ·~rhi.s t~(il:.le s}10~1~i.~1 bG 1~ea.d. as, i-sollrJ~f~: One f .. ~1:tn.le e;enerrtl .r1a1;~r~~;rrr; a l1icl1 sehool t~rtJ.dtUl.t~?., 
wnti rollow-:ln:r; her ;;,la1u.1 lb$t roo.de while i:n &ahool 1 otie rem,'4le ;-:1;onera.l m1.uH1.i:tor, bfJlow 
et1ll£iie o·a,l1m'.l',t1_. wrts net f'ollowinf; her planll 1,a.et mttde in [ichool, otc. 
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a.ttcnd.ed e(}llegc bi.it did not graduate, reported trlmt t,hey were follow-

W("re follo.ri.ng tho vlans 'they ~st nw,de while in sch0ol. 

An, inspection of 'rablac 8 !itld 9 :reveals that of the 13 college 

gradtmtes only 1 persisted in the pl.row he last iltadc uhile in school. 

Tl.ti!'teen of. the 20 workel'.'s who r;.ttended college, but did not graduate, 

school. Tho vocational !,lens of 1.3 c,f the 40 high S·nliool gra.tluntas 

have ntiterialized. NontJ of the 10 workers of below the high school 

the !iffi(.ill numb<)r of percons interviewI~d prevents conolucive ge,1araliza• 

tions as to the p0rsiEtonco of vocational plens by v.'Orker~ on the 



?:1£N-"'5J, or n.:;,pro:;:,ii;i&tcly hvo-,third.$ o! the ;:_1;"J.nr,z,n·i.a! ,cgre-,l\? have 

attePletl o,r bi: ... v0 heoD ,g;::~-aJu,ated. fro;;;;. cal le.go. 'fl%e,.,tbir-ds of the book• 

'thc::-e i.s little d!tterenee in the edueatio.nal levels rJf -the males 

and 1\1:rulles 1;:iterv·iewed. :tn ·this study. Abmxt ozic .... s:b:th cf' the inalos 

i'!,.::ir.?v:d oolle6 s 1 wh:Ua abo,Jt o:ml!-fifth of the .fe,nals:s fintzhed th..;:t same 

:i.n pc,,1:ttcl 0~1:.; for wh:iah they pltumcd thu.n th~ pareentage cl' tl::E: worlwrs 

who {lid not t.i.ttend colle[:;$ .• 

This ,,1'.6.pter :::ieal t Ti th the od'...lea tional lu;.cke;:rc:1.md or tJ1e tneiness 

27 



This chapter pet"tains to the oooupo.tional history of' the various 

wot•kers. Such data shown should be of v;;tlu& to high s0choetle lffld 

ooll~;;ee in planning courses and in gu.ida.nce tmd pl~eement work. 

In obtaining 1:nfor.nri;tion to g:uide currhulum det"elopmcnt, guidance, 

and tho ])laeement of e;raduatos ~net other 1:ndl-viduals" it is of do.finite 

vahHi to bo.tt wl:ui:t oc,eup,1tione 8.J"e followed and the dutlefl:,. ~a.laries, 

ete.,. of the 1.1101•icers. 1'hl5 !fi!tudy pertains to a study of ths bi~Gin.ess 

cceu:p~tio.nal workers oi' St!llwate!". 

P~rt r1 ,oe thie inte.nriew shcot cont2,.iner,1 questions about the duti,ets 

which w~re perf'ormed l'>:r 19:Xpooted to be per-tor.med by the wcr:kers ,, the 

worked for wag(:ls, salar7. or eo:m.ro.bdcm,.; his rate of pay. and the number 

o.f hours he wo.rked in 9. gi ve.n period of ti:1:1e; liow or throuzh Vtim.t 

mediu.rn b~ o'btalned his present job; why tho p:re$c.a:i.t 'V!i'0crker left h1.s 

pervious j<>b 1 aud '\'thy th.:? previous wor.lcer lei't tho job now held by the 

present wol'ker t whether or not the worker was working Ql'.l o. job created 

in the cs.lander ye~r or 1940; what mlditlona.l traini:ri-..r1: the present em

ployee would like to have to help him V'll hls presetit ,jol; _ i'is1d. what tllf:t 

pr<:~sont worker& plan to be doin~ in the f'ut',1ra. 

Table 10 rerrl,z.als th~ n.se of present workora by ooeup€1.tion o.nd 



Ooo.'1pa.tlona.l 
Field.a and 10-20 21•2S 2'\\•2G 21•29 80-32 $$-35 Total Total Average Ate 
Job T1'tles :M F' ~ F.' M F M F M F· L& F· ,~ l1' ld F . ,"'l; 

!Ianag·erie.l 
General - - .... ... 3 l 2 ~ ... ... 4 l 9 2 ll 30,1'7 so.oo 
Offioo ... ... ... ... - l l ... 3 ... ""' ... 4 l 6 :30.73 26.$0 

?.~eeord ... koepins 
Dookkeepore ... l\ 3 4 2 l 1 l 2 ,.. ... 1 G t 17 26.26 261.39 
Co.shiers .. .... .... l .... • • .... l ... .. ... 2 2 .. . 21.00 

tleeroto.ria.l 
and Cleria·al 

Clerks - l ... ... .l .. ... .... .... ... ... l l 2 2i; .• zo 10.zo 
Seoretm.rieo ... ... ... l a .... ... - l ... .... ... 4 4 ... 21.25 
fito:i:102;ro.ph~re 2 n ... 4 ... ... - ... ! .. ... .... 4 G 10 2$,.50 :n.n3 

Sell int~ end. 
l'it,:re Service, 

Doliverymen 1l .. l l ... .. . .. . .. l ... - .. 6 l 7 e2.oo 22 •. so 
General Sales 2 l 5 l 3 l e l 2 ... 2 .. 20 4 24 25,00 .24,QO 
Meat St.las .. • l ... l ... . .. ... 2 ·"' 4 • 4 Z0 .• 76 ... 
Servloe St(lt{on 
A.ttenc.1ianta 4 ... l .... l .. l .. ... ... .. 1 • 7 22.07 .. 

Stook•room Ole:tke ... • 2 - - .. .... l. .. .. ,,. 2 l 3 22.so 28 •. 60 
'i•ota.l '"ie * ·, 11111 ..... "l.'i' l«f a 2 3.1 

" .. , 
2·s.21 

.. • ;I 1',ost=*w,.; J#III .. 

iii 12 12 ll 6 3 ?. $5 98 24.44 
Ptr cent of t.Jale 12.50 12.tso 11.45 12.uo 10.40 a.s,1 67. '72 ... _ 100.00 
:P{l)l" cent Fem.o.l.e t'l.24 12.eo 6.24 :s.12 2.os 2.oe 32 .• 28 

~--·· F h"lill I .1$ l .M ~. I 

ll0'.CE1 Thio ·to.ble altould. be read ft.$ r"ollow·s.: Three :'!Ulle [i;(mCI''4l 11.\.lltl~t,X-8 t.U'ld o:no i~o.male i;(ml'Jl'"G.l 
rmu1!f.ge:r i,e:re 1n the aie e;roup Of 24 to es ye.o.rs, inclusive., etc. 

N 
ti) 



'l'h.ei d:tstrii:nition of' ageG of :pres~1nt worl::ers b::l pt;H~,upa.t:i:otu, is 

showii in 'fnble 10. '?he ran~e of a~ea of' w-0rkers int-e,r-vif!~reczl extmuls 

$0 

af;Q l~:vel of- 21 ·te ZS y~1.1·s; .tnehisive, t1w:re being 12' nn.les ~nd 12 

i'~l.t,s. :2:leven r •• a.los und G t~o-.n w.el'"e. in the asc level of ,:M, tn 2:6 

~{ctu•s, i.nelusivo; 12 :mtLles and S f.e-;-;a\lee were :i.n tl;.e levol of' 2't to 29 

yeu.ra, iw)lur-i V'C• '.ten males rmd 2 i'~les -w-:ere) i.a the level of SO t:o 

32 y-e:ars,, i11:elusive, ru1iv. 10 work:era~ ir..clu.ding 8 :::miles ::ind 2 i:eJrialosc, 

werce in tL:e aa;c lt')Yel (}f 33 to SS yea.rs-" iri.elv.sive .. 

'lhe old~1:· group inte~viewe<l Tfli.6 the geno:t"al .P.no.arr,ers wl th ru1 

average a.g;e cf 30 .. l'T years for t?:i,e 13 P-...ales and 30.00 year:::. tor the Z 

fe:mAles. I'he 7oi.m.ger group int~iettiod . .included the deli¥erytr1en wit.h nn 

a<rer/l.:~o &g(~ of 22.00 :;~rs .t"or the 0. ms.l,ss. 

The l'l.veragc age .for all or the TIJ.B.les ir..tervh\wed ·was 23.27 years. 

T11.e u1n}rage ago for all o-f the femnl$s interviewed wn.G f,!.44 J7ii"ot~rs. 



TA.BlJil 11 

Nl'JlJ.~mR O:F WORK1tRS, ,tiY '.PH1'1$EWT OCO!JPArtni~· t l'iiiO or;1'1'Anma.J 
INITIAL P i.,1;.1T .. '1' r.:.m: lMPLGY:IBNT A~r V.ArUOt:t 11tms -~··" ll~~~ Oooupatlonal Over 

I<':Jeld~ and 12 18 14 15 lS 17 18 19 20 21 22 22 Total l.ge 
<Job '1''.i.tle,a ~i:~ f• }.~ ff g I~ ;:;~ .. '.F II r-~ . ~H· .... r f I¥ ... ,r ··, il!I .~·· "r it ~~-~-.-v· <W l•' i' ~·:75:;;~\\f ~ .,,.,. 

t1 l'.Jt .... lf };_ ,!:,i.; .., ""~"· .... ·.~·.1 

=a....-. .. Nil - .. ""'""'*",i,,i """',...,....._ 

Manaierial 
Goneral 1 1 l ... ... .. ... 1 ... l .... ... ... .... ... .. .... ... l 4 .... $, 14,80 ,;, 

O.!'fiee ~ ... ... .. .. ... ... () flil/ll, ... ... ... ... ... ~ 4 ~1 15.00 -~ ,,, 

X~Qeor.tl-keepin&: 
toold:eepors l ... .. l "" 2 ... .. i$ 1 .. ,, 

~·.t ... .... - l ... l .... ... ,llliil!I fJ 4 12 10.83 
Cnshhi2•s .. .. ·• ... .... ... ... ... ... ... . ... .... ... ... ... ... .. "" ·- .. . ... ... .... 

.S oorCJtiu"h1.l 
Md Clerleal 

Clerks .... ... ..... ""' 1 .. - ... .... ... .. ... ... .. ... ... ... .. ... .. ... .... 1 ... l l•l. 00 
Seeri.:i-t.~de~ ... ... ... .. ... .. ... ... ... l .. ... ... /I'> .,:· ..... .... .. .. - .. . ... s 3 l!3 .. ~3 
St er10,a;rn.4>h•m:r!ll ... .. .... ... . .... .. l - ... l ... .. 21 l ... ... - ... . ... .. 2 z Ci .· lS.00 

Bellina m:id 
Store Se.r•.rioe 

Del 1 verymen. l .... l .... l .. .. - .... ... ... ... ... .... - .. ... - ... ... 3 ... 3 1~.00 
neneral Saltis .. ... 4 ' l l ... ... .. ... 2 - .... .. l - - .... ... l - 9 l 10 l.6.50 
M¢is.t Sales .. ... .... ... .. l ... ,,. .... l • .. - .... ... , .. .. .. ... .. 2 ... "' lG.60 olo,;:' 

Servi¢e Str1t'.lon 
Attendants l ... - ... ... ... l ,.., l ... 1 ... 1 ... .. ... ... ... . ... ... .. .. - 6 - 5 15.60 

Stock•rootn Clf),rk; l ... ... ... .. .. ... ... - l .... .. l ... ... .. .. . .. ... - - z l 3 16.00 
Total 7 .... 2 .. a l 5 1 l '3 3 3 ·a l 3 3 2 ... .. l .. l ... 40 ·1, f>,! 
P-i!Jr cent ·r.4a a.oa 9.46 s.z,1 4.lG 6.24 9 .. 40 e,24 2.oa 1.04 o.o 1.04 

:r-, 14.46 .... 
ir: u.os 

Total.a Gti.52 

W11P.llll .... *""""""-..... M -· ... 1'11.ll:ClllfC - __ ...... -,. .. . . • 1101'E; Th.is table shr>Ulu be rend as :f'olltY,"1~ I {~g mal.e 1:r.encirnl malltlger obt~n~d initial pa1·t--·time employment l!l.:t tho tlge of 12, fJto. w ..., 
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so~,-cn ;;$los .obtt5..r1ed i'n.itial part-time v~ork a.t the ase o:r 12 •. 

?Jone of the fenta.h f.l obtliinca. part,-,ti:10 work l,efo:re th,g (t)J<J of 14. Only 

:fe,,:ale a..t tho ago of 11.; 5· 1r1..nlos and l female a.t Uh 1 ?rtftle t',:.rt,i S 

f'em.a.t(JS at th<: a$e of lS J ~ ttales an,l J i'e~les at 17; B mt1l es 11ud l 

f <fillale at H1; 3 s.i!ales u:nd. 3 i'e:uale£ at 19; 2 ,<iale workara nt 2,); 1 

fe;;n.-~lf> vtorker at 21. Out of' a total of 5,1 wori::ers who ohtnlned initial 

p9.rt-t.ime aork: .. ,41 were males and 1.3 wore fe:nales .. 

Tho data of this ti:i.bl& $h·:>w that females were not er,;,ployod before 

the a,~;e or- 16... 'f1'tenty, .or o:r.,e•halt ot tJ1e male work:ert~ who obti!lned 

pGrt-ti:ne rmrk dld ~o before the ago cf lG.. Thit indic!ltfiS th:?,,t males 

1H.1\~e ei:rploye.<i for rmr-t-tbte work :s.:l; tt j"'Ouna:e:r s,:>;e tho.n ¥ter0 fe-:r,alez. 

T.'l.ble 11 contai.ns inf'~0r.c1::iti.on refo.ti:c.1 to th.1:;r::e ,:mrkerc 7.:hose 
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Six ms-ales rulfl 2 feroo.lea oht~tned f'ull-tiee el:lploy;J('.Ut beforo th,i,, 

n:;c oi' 161 4 malGs and l f'<:',mal.e at the af;e or 16: 1 :male an.d 2 fe,·:~.ale.s 

nt 17:; S t3h.'\le.s aud 3 fero.alt's ~.t 18 ;: 6 ta~les at 19,; 1 r'.lale a.nd. 2 

.t'e:~lcs at 21; and S malvE' and l :t',e~e. at ~ o.;;e ·0·1T$r 2.2. 

Of' a tot.al of: .. !2 wor-ken ~TL*' obtaii'l.eil htl.tio1 f'u.ll-time er1ploy:cnent. 

25 wore ;:,m.J.os and 17 1"it>"l"'O i'emles.. Approd . .matoly 75 per oent. of thase: 

did not obtain their first full-time e:mployment w.1til they Wero le 

yeara (Jf ago or old.er. 

?he de.ta of this etudy shmrt tb.f1.t more workers .start working on a 

part-time ba.ois than on a !'ull•thn.e ba~ls. the number being S·'l and 46 

workers. respectively. 

However, or the 96 ·workel"a interviewed. 90 w&re i'ull-time WOl:>kers 

and the remaining 6 were part-tirie workers at tho time the interviews 

were 1:l'W.de. This ehowa a .r~tio of full-time to pa.rt-tb10 jobs, re~pee• 

-tively. 

This e.nd tho preoedil1$ table ~ive the ttI;eG of t.he 'WOrke.rs At their 

initial ~lr::Y'p..c:.,t1t. 7a'ble lS $h~ tho numb:e,r of t.nrkers who .reported 

v{!rioun inte:r-vo.ls of time elapsin,; b{)t;:1:Je-en their sehooli.n;:; ~tl x~egul,ar 

~1.;iloy1aorit• 
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For CE"iJ!t i)5 •. 2(1 20 .. Gl !.:>.20 ~i1:f:. 1i7i a.os 4.lG 10.00 
"-" II! ..... . -~-------.·-··-

11 
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l'l 
') 
,(.,, 

2 
-~ 
',1' 

10 

1 
21: 
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7 
3 

96 
100 .. 00 

-- .. ... ---·""-
Z!C"l't;: l"hls table should be re.i,d as i'ollowa: S1x ,ct9.le 1:;a:ru:iral Ntma,::o:rc ;;;ainec1 -r:;.hc~ir £1.:rst 

reguL::i,~ e:'.lt~'.llO~rrMmt 'within letrn the:ri o:n.o month t1.f'-t.c1~· l0a·•'lin;r, ncho,,J. J two ''.;.k1le 1:cnoral 
man1>,:::car:;; gr-d .. nod e-m;ploy.·a.crtt wtthh1 1 to S mm·tbhc, inchtai,rn, after loavi'.i1z; r:1,;hr:101, ,3tc. 
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were not employe,i until 7 :ntonths or :morn lapsed from the tL"'At" they loft 

elapsing bef'oro em.ployment f'or males ruid for f'e:nalea. 



,.ie=:ta r:: 1::11::, t: • 1 rn::'i:,i'll:: cr.t1Jr..::r.:t:tm1ar: :.1 1;::::=::;t;ll=::1::,,: J: g: ;. ; ~,:r,::::=::=···=·: :n-t'"-.~.~·~.;.111::11 :,=.,,.::--~.:,J,.,~,,;;~==i: ir::=i=::::.:crc:==:::::.r=::t1::t· !I~ 

Courlil$S or 'l'rc.inine 0011ora.l Ot"fie.e. Deliver;/... tJoner~l Moo.t Cexr-vieo f.H~00k 'J:oi;nl,s:t 
:!'.l'osiro,;l oy Ylil.:r:ioui r.~era ~tutn.1::;e:re ::!en. t~loo BaJ.oa Atten&l.t]te (!l{JcJtkti 
~io:rker-c u '.F' 11 P lt :,;·, rs F ii F fl si M 1•1 1-;;: !? -· . l!ll,j£Jl!i . ,.,,., ;,., ~,i,• •11111~•· 1,,~, .. ,, .. il•'••··~-··'·k·lll_tl ~~-~ .. ,.. . lfPT u ' . ~~·"'"' .. -,,~ .,,,_ 

' .. . """""'""~Iii.~~~ 

Ai:l.voi"ti.smi 2 .... ... ""' .. - ... ""' - - .... :.-. ... ., ... ·.-
Sookkoepi~ l - .... ... .. - .. - .. - - ... .. .:t 
th.1situtss :l~cehi:r1es ... ""' .. • - ... ... .... - .... * - ... ,.., ... 
!w,iM81 1'nl1l1~ .. • .... ... l ... 2 .. ,-. -- .. l ... 1: .... 
Oornmoroio.l ,>\rt - ... ... .,., ... 4 l ... • ... ... ... "" 4 l 
F.ngin•el"ing ... ... ... .. - • 2 ... .... .... - .... .. ... 2 ·• 
Uath--.tioe - l ry. ... ... - - ,.. .... ... .. ', . .. ... ... . . 

O.'!j. 

:~h:lrcha.ndhi?li ... "" ... ... l .. l ""'' ... .. . .. -- •· - •'.l 
'w,· 

Retail Selling ... ·-· l l l 1 l l '> .. ... - 1 ·1 ,$, 

Sal()~ahip .. ... ... - l ... 6 l .. ... a ... ,.,. "' l l.i, 

S&erqbat-1-ttl 'tfor'k ... - ... ·"" .,., ... • .. - .... ..... .... ... .,., ... 
Shorthand ... ... ... • ... ... , ... ... ... ... .. ... - ... ... . .. 
Typewriting • - - .... ... l - ... ... ,., .. - ... ...... l 
!'lone e 2 ,$ ""' a - 7 2 ,.. - 4 0 0 l ..... 2$ 4 
' • . ' ' u·na )'AR • •• - II li'4 11 . I .. LI ' 

.. - I r·• ,~J Jl(lll:'dl( .... -..-1 . :.e,,....,-..~""' ... 
Total 9 2 4 l G ,2 32 6 4 ... 1 ... 3 ,l S4 u 

8 .• -~- ~!! a· . Uil ·,, • .. I . • IM~III :•I! ' !it, irj -~"" .Ill I - ' ·"'~ ., . . •. , '"'· ' ' l!._9•.•- -- '111 . ,, L. !Iii-~ .. ii ·'"'lil!!ll'i ~!ii "~ . !~ il!II_U~\~ 11.: • ~Ii .,,,,111- Olli . I ~IN!. jjl ,Iii 

_ ... - .. u. .. . • · . .1·e.:-.·· ' . Jt)4-..... . ' ' lffJ81 ....._ti!. Wil'.,;lt ' " ·~ litll~, .... , .. 11 .""J] ..., . '· ~ '"···-
??OTB, tbtt.i tnblo should be, re1~:l ~ti! follows: Two .nale g41neu:•r:..l IJ.\Qn&!:~tu•s d&&ired e.dt:litione.l tJ'IQ,in1ni 

in tvJ!:v'&rti:Sing; l !'1$.le, menero.l m~gor tl~e 1r':o(l training in booktee:,vine; • oto. 

• Thi; to't,al rfooa not ncQcts~:~ily h~\"e to at7;rse -.dtb tho t,;J~l n:iJ;ill,.r,r .of' W{ii,.1::orJ) ~.s i,,~y of ·th~ worl::ero 
1·~pe>rbed o. doah~o for m.ot"Q tb1n one ot th,e ~otn;•oco li et0<1t 
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HOTii Thia table should be road e;a i'cillow·rH F'ivo male oookk0(ipe:ra deai:rf:>d mo.tea training 
bookkcepint;; 3 fe:-nsdo book~¢epars dosirc,d more t1Ndnixi.g in bookkeepl:r.iz,, etc_. 

Ll 
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4 
l 
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13 

in 

•Ae many of' the w,;:,rke1·:s desired rn.ot"e thae one course of train!~. ·c.ho tota.l oi" thit tablo will not 
ne,,H~s:ea.rily 6\gl"ee ;,.,± t;h the total numbor 01~ wo1•kors 1nt·ervlewed .• 

1~ 
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1 
e 
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24 
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'l'hree of the 11 general managers desired tra.ming in advertising 

and accounting. Eight expres£;ed no desire f'or addi ti ona.l training. 

T-ilw off.ice 1nanar:;o:i-s desired. i'lOX"e training; in rc·tail selling and 3 

desired. 110 additionnl treining:.. Of the 7 deliv0r;,pnon, .1 e.xpr~ssed a 

desfre, :fbr business training., 1 wanted merchandising. 2 retail selling. 

1 salesnanship, nnd 1 typewriting, while 1 desired no additional train• 

in,g;.. Of the 24 ~eneral salasr.1en,. 2 desired. business training., 5 desired 

trflini:ng in eomm.ercial art, 2 dosired training in ei~inoari u-6, and. l 

desired trllinini; in !!lerehan<lising. Two general salespeople desired 

training in retni l scllin0 , 6 wanted t:r-uining in salea:;<,ansh:ip, and 9: 

did :r1ot e-xpress a desire f:01· ruiy o.dc1i tioni:.l training. 

Four oi.' the 7 nervice sti?stion attendants desired no ad.di tional 

training;., l desired rg.ore •,:;ruining in :mathenatfos, and 2 desired more 

training in salesmanship. Of the two stock-room clerks., 1 ,-ranted bu.ai• 

ness training, nnd one desired no additional training. 

Table 15 reveals that 6 of the l? bookkeepers desired more train

ing in aceounting, 5 desired no adcUtiono.l t.rainin;;, l desired train

ing in retail selling. l wanted training in secretarial work, and 2 

speeifi©d a desire for more training in shorthan.d. The 2 ca.shiers in

tervlewed did not express £.ny des.ire for !!lore t.raining.,. Emd the 2 

~enerd clerks included in this study desired additional training; in 

engi.neerins. 'l'v.ro of the £'our secretaries desirod train.ing in business 

r:1uchin.0 operationJ, l iesiretl -!;;raining in shorthand# and 1 did not 

exrrcss v. des.ire for any particular trainin,;;t. 

or the 10 stono_zra:ph.ers interviewed in this study;. there ·wero 6 

who denircd. training in 'bush:1:e-ss cocl!•ses;. 1 vninted training i:n oper-

a.t'ir..g businens- machines,. S desired 1!loro shorthand; 1 d.1sired more 
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• As mru1y oi~ the wo,rkero l"$po1•tod t1ore 1.hrui o:r:e d.ut;r t.1'1.0 t(kal '!Jd.11 110:t air.~·ee ·.d tl1 ",;ho numl>or oi• ·v11twker~ 
int():rv:l $\t~.>r1. 

..... ~ 



Duties Reported 
by V'a.rlou.s Workers Bookkeep era Cashiers 

Assist ~!8.?13.ger l ... 
Auditing 1 -Cashi,arlng .. 2 
Colleetinz ~ 

i.•'iling .. ... 
Lettet?Jri ting 3 ... 
1'.iaeh1ne Op ra-t--:ng 

-C " ""' -' l 
Nurnin.~ 
Odd Jobs -
:i~eG oi·d-b.:mplng 11 
Selling 1 ... 
J)lctation ... ... 
?elophoni~ -
T::n,owr:1.t.in~ l -rlindow Dceor::.tiHg l ... 

'l'otal 26 2 

Clerical Seoreta.ri es 
Clerks 

2 ... ... 
... l 

"t .a. - ... 
... 

l l .. l 
1 ... .. 5 
2 "" ... 1 
l!!ilt , 1 ... 
5 11 

Stenographers 

•· -
3 
1 
... 

.. 

21 

Total* 

s 
1 

l 
l 

20 
3 
6 
9 ... 

11 
l 

71 

:illOTEt 'I'his tti.ble ohould be re..<\d as follows: The duty ot ~ssistiri.g. the mana,gor wao raporteil by 
l bookkeeper o.nd 2 seeretar-ies. ·mrd:iig a total of 3 fer the time the (l'-<Xty was rcpo1•ted. eto .. 

• The to·tal will uot r1-eceus.rily ug:roe with tho num.bor of intividuals 1nton1.ewod. a.s many of: those report1n& 
ga-vo more tho.~ on(~ duty toot they performed. 



It was listed by lE or the workorn. 

cdd jobs~ l; selli:r}{;, ;:;; s!:101·thand, or d.iatatiou, 6; teleph011lnf; 1 2; 

typew'ritinz.;, 11; 1,indow dcooratinr: l. 

One of' the :interestin&; .findings or this st:..dy is that only 3 

workers in the rocord-k-eeptng 1 secreta:r:tal, and clerical g:rot.q,s li.sted 

sellint: as a. th,ty which they performed. Thece three 'i,rorkors included. 

l 1:;sc.¢1:::keep:,:r t:..:i':ld 2 elerics-1 vrorkers. 

do sellir,g .• 



?,!anai@:erial 
0ie,n.cr1.1.l 
orr:1.ciG 

!!tio orti""' !:.e~i~ 
BookkeetlOl"tl 
C~shiers 

t,eorotn::"'lnl 
n.n<l Cle,:-ico.l 

Clor'ks 
Secrota.1•i es 
Stanocrnpher-s 

Selling and 
Sttlre Service 

Deli ver;,-rnan 
<lena.ral Sal. ,Js 
Meat Salt>s 
Sr,irvioe Sts:t:ion 
Attendant 

Stock Clerk& 

Total 

.. 

1 
4 

1 
1 

12 

... . .. 

.... 

... 

.... 
.... 

l 

.. .. 

... ... 
-

3 ... 

... 
2 , 
,;. 

l 
l 
... 

1 

2 
2 

.E 

... 

... 

l 
5 
2 

l 

15 

l 

l 
... 
l 

... 

... 

l 

l 

2 
5 
1 

19 

.. 

.. 
l 
1 

l 

l 

l 

1 
·-
... 
... 

• 
1 .. 

2 

2 
4 
l 

14 

- 9 

... 

l 
... 

... 
""· 

... 

1 

' J. 

4 
6 

4 
4 

ll 

2 
4 

10 

111 ., 

tJOTE: '£h:le tnble should be ren..l ~G fol'J.owrn Of t!te prevlolUJ wa1•ke:ta. 2 male ?enet"al ~a1ts.r~el':s 
lci't their jobs due tt;') prQ'Jtotlo~:,; 2 ::t~~lo t;oneral r,1anu,ge:es h,rt tb:Jil" Jot.is ,;hxe to llein(; 
nrev' etq 

*Th(l.e.o i'ndiv1uuc.U li~u \10 11re~-0or.,~s<u~ ro.r' t}io jobs they wo,•e Olh rm,,e'V•i'.1l· • thJ a d.00G not :noeot:a,ttrily moan 
ttu1t thoy a1•e working on now'ly orec,t,:;d ji;11m; it muy ho ·C:hat theh: Jobs w,:ii:"r;; cz-o;J.t0d oorcro Jf;.u~o.l'.":y l, 18:tUh, 
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It shco,.ld 



- . '· " ·" .. 
Occupntionnl Bettor Workers'* 

ft'ields a.n.d .Pl:•omote,l Pa.y Mat"l:":ta.gc E'i:rst lfot Stated 
Job ·Titles Jobs 

M F M F M F M 1) 
"' !J ll' 

Mana.gerial 
Genera.l - 1 2 ... 2 ... .. 
Ot'fice l ... 3 1 ... ... .. ... 

Record-keeping 
ikiokkeep,er~ 1 z .. l ;, c. l 
Caebiera 1 .. .. 1 ... - -

Secretarial 
o.nd Clerical 

Clerks l ... l ... 
Secretaries .. ... l - ... . .. 3 ... -Stcw.>t~raphern 3 2 .•. ... ., 

2 l ., 

Selline and 
Stf;re Service 

DcUver-ymen l 4 ... ~ ... -"' 
Coner&l Sales 4 .... 9 2 ... 1 2 l i,; .;, ... 
I:fotit Snles le_ 3 .. - .... ... ... 
Service Sta.ti on 
l1:tte11da:n ts e, l .. ., l v ... ... ;;, .. 

Stock C.le-Tkij ... l .. l l ... 

Toto.l 9 5 :50 9 0 .;$ 9 l:? s z 
Per cent s.sa 5,,21 3$ .. 60 s.as 3.lZ 9.Sa 12.51 :3.38 2.0€ 

XaIOT.Er This table should be rel:l.d a, f'ollowst Seven male general mana!ers lEtf't their previous 
cjobe i'or bet tar pay; two female general mnne.gers left their previous jobs tor better pay. erto;. ,!:,, 

m 

* The 21 wo:rkera 1n thin oolumn were workin~ OU th,r,1r first jobo. 



Oirer 60 per c,tn"t of' the 'Jiork0rs int..-;,rviewed l:'eported they had 

ei.ther recebred bettor pn;,r or wero promoted as reasons for leavin0 

It is sig:n.i.f'icant t;o notice that 21, or over one-fif'th of the 

workers interviewed. W{;'lre stlll ou thoir firnt jchs. 

21 werB .f'oms.1Bs~ and ~J were ms.l,as. Eleven workers did not report 

Table 19 and th c1 preceding, bibles pertained to the worker's 

past with referonce to .j0bs. Ta.oles 20 and 21 repr-es.e:nt a:tte::npts 

to gain infor".n~l-1::ion as to th0 vocational plo.ns f'or th0 future of 

tl':e vo.riou.s ·Harken;. 



:: ; :::rn• ' I = ;.:: ii I I T: 

Occupa.tions 

Accountant 
.Avie.t<rr 
'.ausineea Own.or-
Electric Welder 
En,g;ineer 
In.t1'lrior Decorator 
Journalist 
!l..an.11;ger 
u:arr1$.ge 
:tJc,d.1eina 
1Eeroha.n:t 
?hc.r.:nu.e i st 
Salesman 
Tca.cher 
R C!n.in Grune • 
!Jone •• 
1ctal 

VOCA'!l'.OntJ,, PLA!:!S J.l'OH Trm Fm'Ut:n; RB?O:t1TED :OY 'X'HD~ M!<Jl'Af}ERJ.AL ANJ) Sf'lLLIWl 
J'l·t1t) STOitEI S-EIIVICl~ \J{Jitl{Eii-& 

" :;: ~ = ;11ae~~1:1:eri1:•:1c: =~==== ====· ::. :,r 5• ===-:::. == I\ : ; 

(l-onera.l Offioe Deliver:;,- General $()rvice ffo~t f>t:ock ... 
tfanae;erc '.Q..iani:,.g ors men- Salesmem. Ststion SA.1tus,wn room 

A,tt;anda.nts Clerks 
'Ii! v•'II~"-•-· ,i~.!!1- M ~~-, ji·i " Li .. F M p :ii .I It 9. ~,· l•' ., .:.{l 

... "'" ... l ... .... ... ... ... ... - .. ... l ... .. ... l ... .... .. ... ... 
... .. 2 - l .... ... l .. 

.... - ... .. ... ... ... .. 1 .... ... ... ... .. 

... "" . '!llf ... .. - l - ... ... ... .. - .. 

... ... .... ... l .... l ... ... ... ... - ... 
·• .. ... .... .. ... ... ... ... ... .. 
... ... ... - l l :s ..... .. . ... l ... ... 
... .. ... .. - ... 2 - .. ... ... .. -- .... ... ... - .. - ... .. .. ... .... l ... 
... .. ... .. ... • 2 .. ... ... . . .. .... ... 
~ ... .... ... ... ... l .. ... ... 

"'" .. -.. ... 1 ... • .. ... .. .... ... ... .. ... 
• .. .. .., - • ... l ... • - . .. ... .. 
7 2 2 l 2 .. 9 ... 1 ,.., 3 ... .... ... 
a ... l - ... ... l l 3 ... ... ... ... l 
g 2 4 l i l 20 4 1 ·- 4 .... 2 l 

:: ::.:r::::: i- .. ; Hr:""~ 

'l'otu.l 

l 
2 

' l 
l 
2 -
6 
2 
l 
2 
1 
l 
l 

27 
0 --01 

?ill Ii. •• • 1 u • = it { ; : .I·:~::!~:: Mv,. "'"'-; :zl. 1rz•11111 ~"'"""--:.=; 

!JOTE: f This 'll&blo should be .:t"til)d as t:ollo'W'O; One ma.le deU.··'lerymrui pb.:r:u1od to be o.n i.l.eeoulltrut~ ln 
·the 1'ut1u•e; l :i:u,lo delivei":i,•:rAtUL o.nd oiie m.a.lc ser-;rtec statlori o.:t't;.001~t p,hu,ne1d 'to be 
e.vi!i\tol~" in th~ fut'W'e, oto. · 

• '!'hose workero planned to l"em.ain on thei.r pres®1t jobs. 
•1, t·hese worke.rs roportiotl that thoy hQ.d no 4ef'1ni te plane f'o:r the 1'u1:-l1:re. 
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Of' "tho 16 Jil-:magers interviewed in this study,, 12, 01· three-fourths 

of ·the~n pl,1.tmecl to remain in thei.r present vocations. Three of the re,• 

:irmin:it1g .four 1•-eporled no <loi"ini tt) plans f'or tho future. and l t3.ano.ger 

planned to become a sal earn.au. 

In the general sales gi--oup there were 9 • or three-eights o:f the 

24 i:;orkers, 'ilho planned to re."!lo.in in their present ~,ocations.. 1\10 

workers pl«nned. to own their own businesses, and 3 planned tt.) be stor1;1 

Three, or about one-tenth of the 31 f'e..""19.le vtorkers interviev,ed in 

this st".:Idy, planned to remain on their present jobs, while 24 of' the 65 

male, worke:rs interviewed planned to remain on their present ,jobs. 'i,'his 

suggns·ts that f'or the data in this study. men arc mo.re certain in their 

plans and nre loss inclined to want to cl1an,";e than -g-oman. 

Table 21 relates Gimile.r information tor the record-keopini. seere

tarJ.als and olerical workers. 



----·-· -"' , ........ ,-------·~-~------------·-----.........,,,...-...------------·---~ ... ,£_, ---"""'""'"'-'"" ___ _ 
··- •wr, ··--··· ·-··-~~~~··~·,-~~x~---~~~~~-·-·-·~·-·~,~~~~~~~~~~~~~-·~·--~-·---·~·~-~ 

AcOO\tntan.t 
C:ivi.l Dat1tico 
<;;,"a.r:~r 
Jourr~lict 
!I!ar1•1ngo 
'.tiurcin,; 
Salos Work 
Seorett:U7 
Too.cher · 
llemain Same* 
llone•• 
Total 

"*" ,. 

l -
l 

l 
... 
l 
4 
... 

'!"'f. ' 

•· -... 
... 
1 

... 
2 

6 .. 
9 

ec.ch..t er$ C'.lcr.ko 
!.t! 1~ 12 D" 

I<.~- .l()k. 

.. ... .., .... 

.... ·•· - ... 

..,.. - .. -... - ... • 
l ..... ... 

... - .... ... 

.... ... ... -... - -- ... ... -l ... l l 

... ... .. ... 
1 l 1. l 

... 

... 

... 
• 
~-

... 

... 

... 

... 

... 

2 
l 

... 

... 

. ... 
l 

tlto11o~rn.phors 
;! p 

.... 

... 

... 1 
.... .. 
... 
,_. .. ... 

.... 4 

... l 
C 

Toto.l 

l 
z 
l 
l 
4 
l. 
l 
4 
l 

17 
2 

~6 

nOTI~• This ta.ble ehould be :read as f'ollow,1u Ono :ma.le bookkeeper plMncd to be.come an o.cc.o,.ntte.nt 
in the fut.uro, 2 male etenot~ra.phers plunns1l to be in aivil s~,rvice in the i~uture,. etc. 

* Theoe workers pliirm.od to remain on. thoir prosent job$. 
** Those worker's reported that thoy hti.d :no de:finite plans !"or the futuro. 
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As w:Ul be seen on Table 21, ten oi' "',;}1e 17 bookbeepers phu.1ued 

to re::nain on thoir present .jobs, while only 4. or lest tho;n onc-hali' 

of the stc~ncgraphcrs plm1notl to remain on thelr present jobs. 

elr;r ieul g:roap!.'J, a toted 0£ 1"! workerH ,. or ttbo~t ono-h.alf• ple.i::rr~ed. to 

l"O"dUtin on their present jobs. 1:':lvo of the 17 were :r~les r.md. 12 vrcre 

Approxir'!D.tely 60 per cent of the record-keepi.11& and secrotarial

c1erical v.-.orkorEJ v,ci:,ro av:1.dentl:; satisfied. with their p1;·esent positions, 

as they planned to re.ma.in on their prese:it joh8. 

The m.mbor of hours worked per week by the different. oec11patiow1l 

'W'Orkers is shovm on Table 22. 



:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::•=•=•=•=•:»=u=.~:::•=•=1•~•=~:::::::· ~=·:::=::::::::::::::::::::::::::::::::::::::::· ===---==·=--==·=·===·:::::::::::::::::::::•:•,~•:::::•~::.:=·-=•=•=•·~=•:::::::: 

Oooupationa.1 1•':lolds 
i.\nd Job Tit l ,.,s 

Mo.no.:;erial 
General 
Ofi'ioe 

liec'o:rd-keopit>.$, 
:Bookkoeperli 
Cnshiorrc 

S0cl"(itn.r!al 
&,rd ,;let•fa}al 

Clerkt 
Score.tn.:ri{c}fl 
2:·ton.0.1;,l~apbcu:*o 

Soll:hl{.~ ~Y1l :Sto:rfj 
Gervioe 

Deli vcr)11: .. o:11 
Gcmora.1 !:b.let: 
Mea:t Saloe 
Sel'"\,·loo Station 

Atttmdru:tt . 

36 
to 
30 

.... 
z 

l 
... 

.. 
2 
2 

1 
2 

1 

40 
to 
<14 

-• 
2 -
... 
l 
,,-~, 
i{J; 

3 
... 

.. 
l 

45 
to 
40 

l ... 

6 
2 

·• 
1 
.... 

l 
s ... 
.. 

nours Per Weak 

60 
to 
54 

2 .. 
4 .. 

.. 
l 

--
55 
to 
59 

.. 

.... 

-..... 
.... 

... 

... 

so 
·to 
G4 

1 
3 

l 
.... 

2 ... 
... 

.. 
a 
a 
1 
• 

GS 10 
to to 
69 74 

l -... ... 

-... 

.. ... 

... ... 

... .. 

l 
2. l .. l 

... 4 
... 

'rotal 

ll 
5 

17 

2: 
,. 

'.,at 

10 

7 
24 
4 

1 
z 

'l'otal . .. .• ii'. . l5' 14 16 §. 21$ .. 4 6 96 
Per Cent of' All Workers ll.44 l.5.ll2 14.56 15.62 a.32 2,1.04 4.16 G.24 100.00 

,A","Cl"n8:fl rfotU.9$ 

Pen" Vloek 

59,.a 
:52,.G 

51.S 
47,5 

02 .. ,5 
.n.2 
,a.a 

sz.2 
64 .. :e 
.S6.0 

G4.1 
4,9,,2 

l. ;a 

=: : : I ; ; 1' ' :::;;::; , l .: t , ; ': ' ' ' ' : ; ; ' : ' : ; : ;:"! : : ' : ,; , :; ; : : • . : : = =· ,; ' : :: :: : ~. :: : ! :: : : 
m)'l'EJ, This table shoul't1 be rend as fallows: One teneral ma.nag er worked bet,.,.een 45 a."l.d 49 

hours, lnoluisive., on his job; 2 gonond 7.11?,illO.f.~Orij worked 'between 50 ru1.tl 54 hours, 
bclmli.ve, on ·their jobs,,· ete. 



Table 22 shows iho heurs worked per week on the job by the buai--
. . . '· ~-J: 

t®.ere.l mna~ers "ffll.S 59.8; by the office roa.nagors:. 52.5 hours; by the 

bookkeepers:,.._ 51 .. 3 hours; by the cashiers, 47.5 hours1 by the clerk,,. 

hours; by the deliveeyme:n. 53.3 h.-our-s; by the general sales people~ 

attendants,. 64.l hours; and by the stockroom elerks, 49.2 houn.. Tb-e · 

The· nmnaierial eroup reported. working the most hoµrs per week, with 

an ave.rate of' 57.5 boura. per week. the s-oeretario.l-cleriea.l. group re-

ported working the ahortest number of hours per week, wit~ an average 

or 44.1 hours- per ·week .. 

The average hours 'WOrked per ~eek by the 96 1t-orkers interviewed 

w&.s 53 ... 2, while the average tor the workers in l'l.'la?Ulgerial posit! one was 

57 .. 5# and the average for the secretarial-clerical group was 44.l hours 

per week. The national average ·or hours worked per week for the 'total 

workers in retail trade Wt\S 42.,5 hours, end fo.,.- the workers in general 

m.ercha.ndieing 39 .. 4 hours per week in 1939.2 The workers interviewed 

,mo were in reeord•keepin,~ poaitiOnf> reported e.n average of 50.9 hours 

worked per weak, ~hereas the sellinr5 and store-e.ervice workers ireported 

The followi.ng talJle, number 23,. includes only the reported weekly 

college. 

2. Statistical Abstract of the Uni-!;ed States. 1939. t'nitcd States ------- -- -Printing Office, Washington: 1940. p. 331. 



T.ABLB 23 

1-'Ia:i.10.e; or i a. l 
$33~23 General .. ... 1 l 1 5 

Oi'fioe ... .. l l .1 28. '15 

\\c"" 01·,1-1~eepU!.$ ""' . ..l~w' - ,,._ A . . . 

I3ookkeepGrs 1 2 2 .. 4 1 27.$3 
Co..oltlo,~s ... .. ... ... ... ... 

Soci·0'tt\rlo.l 
tillt1 Clerical 

Clorks .. .. ... .. .. ... 
Scc:reto.rie$ ... .. 2 l .. ... ... ... 17.08 
Gt enogra;?lv,r s 2 .. ... 3 s .-, 20.00 

Selling a.nd Gtoro 
Service 

Deli verym.en - ... - 2 - - .. lC.25 
{!eneral So.lEas 2 "" 4 l .. - 2 2 - 19.58 
Meat Sales .. • .. w . . ... l 55.00 
Service Station .. "" 

,,.. .... ... .... - .. .. ... 
$tock-room Clerks ... 1 1 - ... - lB.'75 

Total 4 .. 4 l 6 6 4 ... a 8 1 8 46 -
!WTE: 'l'his t~blf~ should be rea.d a.s f'ollowst One general manager, who had attended or g:radu£1ted 

from oolleee. reported a woekly salary of l,efateon ~25.00 a.lld ... ,.,.., 49 
~hoe .. I ' 

inclusive, eto. 
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The average weekly salary i'or the managers included in this study 

'Who attended college was ~32.13, which is lower than the national av-

erage of i49~16 per week for all executive and salaried officials, irre-

spective of educational accomplishment.3 The average weekly salary for 

the record-keepers w.hc attended college was $27. 88. The secretarial-

clerical ·workers who attended college reportod an average weekly sale,ry 

of $19.08, whereas th.e selling and store service group who attended 

college one or nore yea.rs reported an average weekly salary of i~20.09. 

'i.'he record-keeping group who hn.d attended colleg;e re1Jorted. an 

ave;.~age weekly salary greater than that for the national average of 1120. 76; 

ho1r;.::rver, this n::.tional average is for ~11 office and clerical o.m.ployees. 

The repo1~ed average weekly salary of $20.09 for the selling end store-

service group who had attended college com.pares ravorably with the 

national average of $19.65 for ull scllinb employeos. 

This inforTIL:~tion is take~ from the reports given by those workers 

who attained or who were graduated from oci],;J.ege. Those workers who had 

not attended college reported lower avera.se salaries per week, as F<JUld 

be expectecl. 7 than did the workers viho attended college one yeRr or more .. 

3. Ibid, P• 341 -



Ooounation.el F'ialde 
wi.d :rob 'l:1 tlet 

, , 1 t t i : : : t # : t Ave~e ~ 

$6.00 :'!'• GCh 10.00 ,12. tio t 16.00t 17 t 50 ,20 •. 00 :22.00t2f.h,OO :27 • 60 t0011100: 32. 00 :Sri• 00 : '\t'('jekl!r 
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tkr: ,~1(,::,rri g~l 
i!i®(U"'fA.l 

OtfiQ~ 

R-.eco:rd•koop1:ng 
!:!ook'ko1>'!)erf 
Cuhi·ert 

S€ler~1to,r:lal 
~wt Cl~rlC6l 

Cle:pk• 
Seor~;!),rieo 
Ston<rt!r.apb.ers 

:St.ll.Ung tm<l St<t>:rQ 
Gel"\".io<i 

... .. 

-
l 

-..,., 
... 

Dq:l;kv~ ... 
Goner.al Snles ""' 
'Fleat S,Q.lon ... 
Sorvioo St:.Tb:1on 1 

. ... -... l 

.... l 
l ..... 

l ~ 

·1""' .... .. .... 

- 2 .. ~. 

... .... 

... i 
... -

... ... ... ~ .. ... - l 

l l l ... 
... .... -~, 

• 'fli!I' ... ... 
.... .... • l .. .... l l 

l ..... *" . ... 
l ·• l a .. ... .. .... 
l - • 2 
l ... ... ... 

- 1 l ... "" ... 

... ... ... 

.... ... -
l ... ... 
... ... .... 
... . ... .... 

... l ..... 
.... l 2 
-~ 2 . ... 
..... ... ... 
.... -~ -

... l - .. 
,2 ·•· - ... 

.. .... 

... ... 
.... ... 

... ..., 
·• ,,,. 
·• .. 
.... .. .. .. 

... 

... 

... -

... 

... 
..... 

.. . 

.... 
::t. 

·-... 

$'29 .. 86 
10.2rt 

1s.ru 
1.00 

10.21; 
tl.2i 
at>.oo . 

10.1a 
lG.1$ 
21.ss 
lS.60 
1s.·15 S.t~~room Clerk& "" 

•}f~·,tt j:IJ_ l .. 1·_.Jli-.i ~~lllr.•e l U I 1 f *7 P: i :it'riFllt tl ' .. lflO!Lli! . . ,c, __ i.!0\•111•-
'!!1. . F,, I. ~•,o••ii,r . • ,:.,"' fm.1A i;A IH ..... , ... ·-~ lil1Jiit . :it~ J!' ' 

iJ l <';>! 
$J 8 1 e s 2 l 1 

' • ,_ ...... ""111>1 l 1''.A ' . ' . ' lf ·~ . , ........ . Ji!± r·- . . . ,,,. .•. ,. 7.1$.,llf'l1 
IIW'l!lli !fl II .~/! I. ·t •. i.il! •. t • ,i J l't -~.lo .lli!ti' k,;t,j . l!f Q 'II ..... 1•••h1!~'"11Wll' .. ;~ I#! ~2,i,, lµA S.t!!l lioH iii•& • 11' -1.11 • ,r B! . .- 116 I ,ttc., ' . ,.,,,...,.., ll!liiitilltL . 

?10TEt Tlth t;ablo should be read !lS fallows I One fj;eoor~l ~zor who hc.d. not o:t:t~tled coll~e 
:rtoported a w~okly ft.11\ry or b·•een :1;':26.00 Ql'ld. $27.49, i1:i.cluoins on~ e;enerel ~·~ 
who h•d not a:btended collo;e refo:rted a weekly ealartt of '.botween 1Nn.oo ~nd ;20.r::ig. 
inolttslve.11 et(). 

' Ml"Slli' 

UOI 

u- .... 

4($ 
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~~e,cord-1:cepers who had not Rttor,dcd. ccllt\::e reported ro:i ~verago wookly 

saluJ.'~l of 013.18, which is lee.s than one-half the reported so.htry or 

those· rooor-u-keepers who hr.d u.ttE>.nd.z,;i college. Rotmver • th0r0 is .not 

much d.i:f'f'sronca in the averug;e v.;ockly· salary of the workers in the 

sellinb m1d stor'<il service group ·who had. ~ttende1 collezo and th~ av-

ernge salary ot' the -~yorkers in tho snne groti.p -,;ho }u-td. not attended 

cl.'.lllege. The ~;ork:ers in the sgllinc: nnd store serrico group who 

attended co1.1og;e f:or on~ year or :more reportotl. nn avernge weekly 

:salary of ,120.0f\ v1hich is fJlightly above the ::;19.18 reported by 

those wo:rkers in selling nnd store sorvice positions who had a high 

school ecluoation or :tess. 

Tho ·1•.rorlr:ors ini:;ervier:sd f'o;o this study o~ta.incd their jobs through 

$.tld pei·sonal tt;pplication. This information i~ shov.m on the table to 

i'ollovrj) number 25. 



t!:-z:rrm! j~;$(()15GII ¥ltrr,~~}! FIFt3T Rt~TJL.,'Ul J{!tl YIAS Ct1!11,!!JED !fi !~{i!&~t 
CLD.;:;;g:r1?!Sfii ACCOF::S,Iru TO t}CCUPft'l'!Ol:AL J01l 

-
,~ .. --------
Oecupa.ti c:-tt.1 ?iol® ~Oiil& T:hro:5h f..'hich ---- ~ . Obtained Jobs hGr.li:ers 

cni. ~·triL ?itlc~c .···7- -&i,lo},'!non:t . 
~eoo.ol P.ri.ends ~n.tiVC,$ Ager.ei.ca Self 
t'P' F fl ·~ r; F !l f !J p £.A ... 

lluna.g<t.:·ial 
r~ .. :cttox')a l - <l _.., 2 ""'' 

,.. ,, ~-~ ..... 
rJff"1ee. - - l i .... : 1 

Rect;:rd·k~JI.n5 
Boo1:ket,j)e;i;~s l .. 2 2 l l -- 4 5 J,. -
Cashier-s .... - ..... - • .. ..... - 2 

Secretarial 
e...n.d. Cle!'ica.1 

Clet"k6 - - l - ... l ·~ 

f.oor-otuiec ... - ~- 4 - ,_ . - ... 
!;'.tonograpbeJ9 2 l 2 2 - 1 - ... 2 

Sellir1g @d 
Stn:NJ Servioe 

Dali Vf;.rymon - s l - .... - .. 3 -Gmiera.1 tialoe ... ... ., 2 l .... 2 - 12 2 
t':eat Sales .... - 2 - - - ... - 2 
Service St<:i.tlon 
Attendante .. .... 4 - 2 - ... - 1 -

Stac::C-i·oom.: Cl-erb.i - - ... l l 1 

'1"..,tal 3 2 2l 12 9 ~ e 4 aa 14 
Pe:r cr;:.l:',; 3,.12 2.oe 2.1.~4 12.48 ,I), "'Z','.J: 

w •t.JU s.12 it ... lG -20.14 14.® --------~ ·- '.tilt~ ~ - ------
_2-TOTB: ~r11is· table tt!loald b~ rend as follew&:. 2.hre.c ~!11".~:: .itenerol. 

nxr' .. B.;er~ obta'i.n~l th'Cir t'i.Tst rn.gular job:,:, t.l.irot~gh the 
~diut1 of f"rl .. ends, etc. 

Th.irt:f-three_. or s.111,r9xi!1ately one-third o.f the 96 workers inter-

vic\-red, secured their f'ir$t regular e..":lployment through the :eedium. 0£ 

.friends, while 12 workers used the medium of relatives to obtain their 

the medium of personal applications. 



t>'ne of the question, on the i:ntervi• $hoat. ns,, "'ffu.ve you ha.d. s.ny

additiono..l o~ga:ni.z.ed trabdng dn-ce you bege.n your :fir8t regular job?" 

Ten lndivid.uals save annere as tollowe: 

Four workers reeelved adtiitional orgnnl:~ed training in school .. 
Three workers reeei ved training on thair joba. 
Tl~ree wcrkera received training by corNsr,,onderm~ study-. 

employr.:1ent, 



Oeeupationa.1 i''lold-s 
end Job 'Titles 

Yaml,;;eria.l 
Ger..eral 
Office 

Reeo?'d-keepiug 
~ookkeepea 
Caahiens 

Seol"IJtar:lal 
and Ol.edcal 

Clerks 
Seieretari• 
Stettographers 

Selling: a.ud Store 
Sel"Viee. 

Dellverr..ien 
Ge:rt.ernl Sel ea 
Meat SQ.le& 
Sere.dee Stati011 
Atten.da.nt& 

Stoc;,.Tc-room. Clerk• 

·~ 

Married Single 

9 
4 

3 5 ... • 

... l ... ' .... 
2 

s a 
ll s 
4 ... 

l 5 - 2 

Z7 !~ 

l ... 

1 
l 

-s 
2 

-
2 

... 
l 

11 

61 

l 10 1 
l 4 l 

e 4 13 
1 l l 

l 2 
l 3 l 
4 4 4 

l ~ 0 3 
l 13 9 

4 

.. l s .. l 2 

19 48· 42 Total 
Per- oent 41.04 as.ss 12.2-s 21.1$ sz_.i, 46.13 

!:O!St 'This table should be rood <\$ tollmr:at Nine marrie:l nien 
were ienen.1 mo.nagera; l :mu"ried wmiuln 'lf-U a ~en0ral 
~er, ete .• 



Of the mnnagarial group, 13 men wero married and nano was single; 

one fe:male 1'-l'aS :r:1c2.rried and 2 were singl©. !n the roco:rd-keeping group, 

62 

si~;le fe:;~alos,. makint',; a total of' 5 m.o.rried and 14 sh1gle workers. ThreC""' 

fourths of th@:ze workers were single. In tho i.1ecr0ti:irial and clerical 

group there, were 2 mn.r:datl :male~. l si:n;le :r:alo, 5 :marrier3. i'€:ir.o.le~, 6\nd 

e si.n6le i'errm.le~, .maki:ttg a total o:f' ·t married. wJ.d 7 oingle workers.. In 

the selling a.n;d stors service group there were 19 married ma..los, 17 

singlo males_. 3 U"&rried females, tmd 2 -single :ferr-..ales. making a total of 

22 :ma.rried and l9·suigle workers. 

Of the 90 full ... ti:me workers, 23 males were single, 19 females were 

sine;le, S7 males were married. and ll femal~lS were 'lltf1.:rried, maldng a 

total of 48 married and. 42 single workers, cf' which 30 were f.emales and 

60 were me.les. 

To summarize, a majority of tho full-tL-ne male workers were :rnnrried. 

while a majority of the f'ull ... time female workers were not m.a.rried. Pour

teen of the ma..n.agerial workers were married. This indicates that a. 

:rnnjority of those workers in the higher salaried. positions in tho area 

oo7ored. by thi:s study are married. 'l'his in.i'ormr-it:1on pertains to 

those worker.a who reported, they were working on a f'ull-tl!"le basis. Thero 

lJG,:r-e, h.o·,,tevcr, a f'ew worker£ who were employed on a part-tim.o basis. 

0.f the 96 persons interviewed f'or this study .• only 6 were working 

on a. pa.rt-time ho.sis. Five of' theso 6 workers wore males .mo were 

working in lower salaried positions. All six of the part-time workers 

were not married at the time the interviews were :mo.de for this study. 



Siuoe only 6 of the lrork&.t<S wer-0 @:m.ployad on a part-time basis in 

owned ru:::. interer,t in the business in which he 1n1.s em.ployed. The number 

or workers who own,ed an interest in the lmsiness in which they worked 

was so small that tlitbles ot the data rec.loived were .not pr:epared. 

An attempt was mftde to ga.in inforr.m.tion pertinent to the. n:untber of 

n,swly cre-o.ted jehs: in the area surveyed. d1,1.ring the calendar year .of 1940. 

ru1d the data f.oi4 the workers who o._1ned an interest in U'le bltsinoa.s in 

in the business in which they were employed. Tlwse 8 ,:eprose:n.t slizhtly 

less than 10 per eent of all tl1e w-0rkers inte1"'Viewed. 

None of tho bookkeepers or secretarial an.l clerical workers cwnod 

interests in the businesn in which they v.rorked. None of the deliver,YL"len 

or meat salesmen ovmed an. i.nterest in the business in 7Jhich they worked. 

Less than 5 per cent of the 24 general sales pecple owned. interest-a 

in the bus:tnesses in T.thioh they worked. One ot' -the ? ser,rice station 

attendu.nts owned an interest in the bt1sinoss in which he worked. an{l one 

stock-room ehrk ownod 3;n interest in tho buslncss in v:hieh he worked. 

Ci' t.h~ 11 individuals \;rho owned interests in the busiuesnes in. 
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cent of a.11 the workers interviewed owned interests in the businesses 

in which they worked. 

n.ntl one an oi'f'ice m~m,.c,:n·' G jo1rn. Both of those jobs wore filled by 

OnE! deli v ery:il.&-n was on a nowly 

created job. l"our 1,1ales and l female were working in nffi':rly created 

scneral sales jobs. One iueat salesman .. 1 service station at:t0nda11t,, nnd 

l stock-room clerk were 011 newly created jobs. 

'l'here was a total of 20 neY.ly crcatod jobs in the eal0;ndar year 0£ 

1940 in the section of St.Uhmter assigned to this st:.idy. So,ren or 

It was 



Oeoup~tional Piel1s 
and Job Ti 'tles 

-l\ta.nl\g()rlal 
!'Je:nera.l 
Office 

neeord-keepi.ng 
Bookkeep ora 
Otu,hiar.s 

Secretarta.l 
and Clerical 

Clerks 
Secretaries 
St~11o;;raphers 

Selling and 
Stor,e Servloe 

Deli ve.ry.oe'n 
General Sales 
Tuieat Sales 
Service Station 
.'\ttendu,nto 

Stoak•:ro0,11 Clerks 

'.fottil 
Per oant 

::::: '. ;; . W"":i ilt ·1t .... 

4 
... 

8 
l 

1 
2 
5 

3 
a 
1 

4 
1 

33 
39.02 

-·· '== h,' 
II'!.-. 

m:rr·i, 11.'M.r~ table Sh(lUld 
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1 

l 
l 

28 
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l1 
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... 
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... 
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'!ll!f 
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(( 
V 

s.12 

!:!um.be:r af' Ym1re 
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Years 

2 
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-
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-
l 
i"' 
0 

G.20 
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6.20 
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l'f ) 
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2 ) 
4 ) 

10 ) 

7 ) 
24 ) 

4, ) 
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1 ) 
3 ) 
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100.00 

;:,reeent 
6-to. 
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2.94 

2.2e 
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(I; 
(jl 



$6 

lonz(lr_, but less than S years., Eleven., or about one-ninth of tho 

workers :inte:rviewe1 had held tlloil" jobs :for 3 yea:rs or over, but le:ss 

than 4 yea.rs J whereae ~ of the 96 workers intervie'llfed had held their 

working on their prosen.t johs for 8 years, or longer. 'l'he o.vernge 

tenure for the managerial w.orkers was 2.94 years. while the aventge 

tenure tor the reeord,...keepe:rs int,erviewod wa.s 2.26 year-s. The sec,'."<.,,-

In obtainin:~ th-0 data ;1ertinent to the tsnure oI'. the v~r.ioutt 

bv the indivi1;luala in the Southwest Qua.M:,cr of Stillwa:tor. This in.for-.. 
it; shovm on tho following table, nui::iber 28 .. 



(trio '.n'.'O Threo 

Numbor of 11,~r~ula.r Jobs lleld 
··-,. _...,.--.-~.PI!!) t -·~~ 

:(','our !•'iv·,:a Six Seven 
Average Ifumt11s1· or 

Jobs Halrl 

Undor 21 11 4 s ... l - ... 19 

18 (; 5 6 2 ... ""' 37 

5 '1 9 l l l .... 

1 2 G - l 

Totiil 41 19 23 1 6 l 96 

:Per oent 42.64 11.82 23.~S 1.so 5.,2,1, ... 100.00 

KOTB: l'his table sh.oul~l bo road a..s f'ollows: There Wf:l.t1; a. tot,11 oi' 11 wor~ors uud.or the a.z:e 
of 21 who hnd hold ouly on13 .jo1',; 4 wor!rers und.Gr the O{{e o.f .21 who had hold two jobs, 
etc. 



Eleven of -the lS work-or& undox• tho !lge of' 21 ha.d held only their 

presrint j::fis J 4 rw.d held 2 jobs; 3 hn.-c. heltl 3 jo.bq tt.1'.l.d l hJ.v.! held 5 

Jol:Hh 'l'he {Wert1..~e nU!!lb<:iir or <l:'i.fi'ereut jabs held 'by :ff~ibe:rs of: 1.his age 

group wc,a 1.,.68 jobs. 

O.i' tho 37 ·workers in the ate tr.roup of 21 to 25 year~. l1'toluslve. 

there wer-e 16 who had held l job; 6 who !10.d ZH,~ld Z jobs; 5 who ha<l held 

Z jol1!3; & who had held 4 jobr:i; :,md. 2 who had. :teld 5 jobe. The average 

m.unbar of diff'e·rent jchs for ·the mom.hers of' this ag:e e;:reup was 2.0G 

Tw.cnty-four 110.rke,~ wer~ in the !'.l.6e ;;.rou~ of 2G to 30 ysaru.t in

elusiv~; in th.i.E. group we:ra ti v:orkm•a who had !iold l job; 1 ·iihO hiid 

hcltl Z jobs; 9 who h11d h~M. 3 jobs; 1 v/ho hild !1<1ld 4· jot,s,; l ,ih,;, had 

::.0ld E jobs; mtl l who had. held 6 jo~e. 'l'11e n-vc"rfago nwalierI" ot' 1Uff'erent 

th·:'Se 16 workers there were 'i who lmd l:ald but 1 jo'b; 2 who ha.d hold 

2 jobs; e who h~1.d l1eld Z jobs; .cm.d 1 who had held 5 j\,bs. 'i~ho average 

number of" diff~rent jobs for this a~e s;.roup waa. 2.r1 jo,:;.s. 

As the age of' tile workers lncreased there wa.B an increat;e in. the 

numbe~.· or diff'erent jobs held, exeept the gr,oup 1:wtween t!1e a,:;es a-f 

31 to 36. inclusive,. which had a smaller ave1·at~o :nt1mb(1r oi' d5.frerent 

~jobt; tr,an di(! 1~he proeadin;:: group of' 21 to 30 yearz,, in<ihmive,. '.!his 

d:ttfereno-e in the av~ra;:i;e numbe1· .of differe.nt job$ h1::ld. by th·~ old.er 

oi 'l:he two G;l"'OUps is not sig',,niflen.nt, clue ·to the smt1ll ml!""sl,m."· c,f 



This study did not .r=:ake a.n attempt at this point to determine 

whether or uot these jobs ware S'.~ooeasive pro.motions or reverson in 

sular-s.; or position. 

1:nfornia.tion .iis to the num!ner of workorc who obtained. regular 

t'ull ... thne jobs at ,rerioils a<;ee# Ghow:s there were 6-3 or the 96 worker$. 

interviewed who soo-.tred initial full .. tim.e jo:.:,s., This is shown on 

the i'ollowine; tahlo, tlt1'!11,er 29. 



TABLE 29 

!:It~~C i::~ tJP' MALE ti.tnJ t·'~SA1 ai?: 1,·:ronK'erw mYrA:nnna- 1.'13.~lR l/·T''1'\~·tr.-. 
....... )-~{J Jn~fHlLl\.R t){ilJ .. •Tr.!R JOL~E hT Vti.iiHO:!S J.~J;fJ~ __ .. 

·I(.""""'~ ......... l_._....,.,..__....____.."'"!11 - ,IMo...........,_................, 
Ooc-upationa.1 Fields Ago and fiex 
a!Jd Joh :litles 

~........_..-..-... 

13 14 15 18 17 lB 10 20 21 22 5:o'tal 
i! F M F r• F t.t JP 4!.lf F 1li :r M F !l F u. F M p t:!t ii' ... i~ ,A:I>; 

!JM~,s;erial 
Otm.eral l .. l .... ... ... ... - ... ... l l . , ... ... ... l ... ... l 4 2 
Of.f'ice .... l - ... ... - .... .. ... .... ... .. ... l ... "'I· µ, ... s l 

t(i,cord-koepins 
Bookkoepcrs .... ... ... ... ... ... ... 1 1 ... l l l 2 .. l 4 2 - 7 7 
Cashie.1•:J ... .. ... l -- ... - ... - ... - ... .... ... ... • - ... "" l 

Goc:.·otc.rlal 
M.d Clf.:rical 

Clerks ... - "" • ... ... - ... l - ... 1 ... - - ... ... l l 
f,{-)Cl"t1!::.ar:!es .. • ... ... ... ·- ... • - ... - 1 ... - - ... - ·- l 
f.·tooo.grapher10. ... ... ... ... ... ... ... .. ... l - l ... l 2 ... 2 ~· ~ 

131t-lli11g a:nd Store 
Servioe 

Doll very,rn~n. ... l .. l .. l ... l ... - - ... ... - ... ... .. 3 l 
General Salee ·" e 2 2 l 7 l l 15 l ... ... .. ... - .... ... ... ... ... ... 
Meat So.lea .. ... ... ... l ... - - :t - ... ... ... • - • ... ... 2 ... 
Sor:viee Station 
Attendants ... .. ... ... l l ... 2 - l ... • ... ... ... .. ... 5 .. 

Stock-1•oom. 01,;:,rkt l ... - l l - ... - .. ... ... 2 l 

Total 1 ... 5 1 3 6 3 2 12 4 4 4 2 2 4 4 •! 2 14 Hi 

NOTE: Thls table sh,:>ul,l bo l"Cfld as followri:: One mal,::, hen.oral 1:lanatcr Obtained hh :eii'll::tt ~C(::ulr:r 
job rtt the o.g;e ot' 13, one m.nlc gono:ra.l °"TJ.9.lla!! or olJ'tain(~d hie first r0zular !ob a,.·t ·t'.h0 a.;3e --~ 
04> 1~~. otc. 0 

;. 



The rmlge of ~es of the workers obtaining thch~ first regular 

full-ti,'TI.e jobs is from. 13 to 22 years, inclusive. 

71 

Bignty • or over SS per cent of the workers interviewed for this 

study obtained their initial full-time jobs nf'ter they were 18 yell.rs of" 

a.ge. This tact is si~nifiennt, since p:::-aetieally 90 per cent of the 

worki,?crs included in this study were high school graduates, who ncr.mally 

complete high school at 18 yea.rs of a-ie. Very few of the wo:rker,S se

cured regular full•time work before reaching 18, or be:f ore attaining 

high school grn.duation. Sixteen, or about 17 per cent of' the workers 

int$rviewed;, secured full-time einploy:rnent between the ages of 20 and 21 

years, inclusive. 



TABLB 30 

fHJ1I~&K f)J'Y r;:At.J] ANU -r.t\1;;!:!f\lZt ~-:dO!lKEE~~ crr.rAntrnG Tnr~:rn J?!IJI~'r RErxtJL.fi.ij 11an~r-TB!B JOfiS AT V t1.R!Ou"S NirES 
.. -..-~ ,~ .. ' ' ,W,J:,lli',~ ... ~;<~ 

~ .... ~-·- ~· 
Occup~tiorml Flol-d,t A,,.e am.l ~ 
and J:a::> Titl,oa 

.::-.i.a;: .. -
12 13 14 15 1e 11 18 19 :m 21 22 '.J?ota.l 

!:i F ?1 '.ti' !i'i F"' l,~ F ,.~ F lf1 F ll F ,~ 1~ ll F 1l r,, ~·"lc F' 1:i F il:l\i. •a, ,t.\.~ ,j," hi:. 

~:J:!J('f.-~ 

:;,:i!~tms ec.1/' i$i,l 
l'.h~11eral 2 ... -- ... .. - .... ... ... 1 ... ... .. ... ... 2 5 ... 
01.'J'.ice l ... - . ,.. - ... ... ... ... - ... 1 • 

]focord-keep~ 
~1ookkeepers ... .. ... ... .... - ... .. 1 ... .• , ·- 1 l - ... l 2 
Cashi'9r:s ... - ·- - .. ... l ... ... - ... .. .. ... 1 

Secreta:-i&1.l 
and Cleri.01.l 

Clerks ... - .. ... .. . ... - ... ... ... ... ... .. ... ... ... .. ... .. 
Seoretdrios ... - .. .. ... ... • .. .. ... ... l - .. 2 ... ... - 3 
Stenoi,;raphors ... ... - .. .. ... ... ... .... ... ... ... 2 2 ... l ... ... 2 3 

S~lli:ng and 
Store S a.r"'t',ri. ,:,h) 

Deli verya:.en l .. - ... 2 ... .. - ... .. ... ... ... s ... 
Gen0rn1 Sales .. - ... l l - ... l 2 ... l ... - 1 ... ... ·• • l 6 z 
:11.{~at Sa.lea • .... ... - ... .. .... .. ... .. ... 1 ... ... l ... 2 .. 
S~rvbe :Jtr..tion 
.i.\tt eudnr.te .. ... • ... 1 ... ... ... ... .. l ... - ... 2 

r:took-:roora Clerks ... - ... ... ... ... ... ... ... - .. ... ... . -
total 4 - - l 1 4 l 4 1 1 3 2 3 2 2--:-· ... ~le 

• ·2 '"-y--·-n 12 
~~ """_-*"_!:;oil . .,. .... -~~!!I . 

lfO'lrn::1 This to,ble sh,rnl~l bf) rom.d S.8 follows: Two :mo.le t: enorn.l :man~1;ers obtai.nerl their i'irirt 
re:1.tl.0;r part ... t..i:ric jobs a.t, 1;hc o.ge of• 12,, ete. 

~ 
N 



'fwenty-throo of' the 3Z workers whos:e fi rat .regular jobs ~e:ero pa:rt

time e.'nployment, obt;ai.ned their ;jobs between the a:::en of 16 and 20 yea.rs, 

inclusive. 0!' these 23 wor'lters, 10 were £'em.ales and 13 ·were illQ.le$.. This 

group includes all but 2 of the t'emales, one of whi.ch obtainei..1 h~r part• 

ti."00 job nt the o.g:e o.f 14. and ona at the age of 22. Four me.lee oLvt~ined 

t1,olr ini tlal reiiulal" part-time work a.t the ~e of 12 an.d l llfi:)rkur at the 

n~e oi~ l4;o tho remaining 2 males rece:i'.re-d their initial r.ec;ular part--time 

<.:.1r)l~;'r'mont a:t t.li-e a;;o of 22. 'there wer12 21 :m.ales und 12 fenn.ltN, whose 

lnitfa.l regular enwlo;1'i.11ent ~ua on a part:-tim..e basis. 

AS shown in Ta.'ble- 2:'),, 03 of· the 96 'iiiOr~.ers obtnined ir.i ti.al full .. 

ti:,::e 01:aployr:i::.nt "Nhilo Tahle 30 shows th,~t the remo.inh1;; 3S l>:'C!r-kui·s so

cn.1.red initial po.rt-ti."'Jle employmo~t. 'nAiE; ;;ives a ratio of in:i t:io.l pr..rt

tinie wo.:tkers to initial full-t.ime workers or l to 2,, or 33 to 6S. This 

Tff'lGlals tho.t approxt-mtoly one-tltird of the 00 workers int,z,n-1.a#'e·d sooured 

pilrt .. tiue ;rork i'ar their inltial eruployment. while two-thirds of' the 

workers secured. initial tull-tim0 employment. 

Only 11 oi" the 31 famrlles intervie-Ned .tor tlds study gained f'ull

tlme e:nployD1ent before the as-;e or l(l. 'l'he male wot•kers l'>eJan Ymrkin[S 

en full-time jobs as yot:m.g as 16 years of age. This is <.11specia.lly true 

of tll:;)se wo1-ke:rs who were employed 1J:1 such po.sition& a-.s stock-roO".n clerks •. 

d~livur;ymen. and s,crv-ice at::0.t.ion att'On<lants. 
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workttn·s. This faot indicates clearly that in t110 s,z,etion of flt:illwator 

ar1,1oyed on r. full-tfm.o basis. 

Business i~:raining and. ·the related subjects of retail selling and 

s-ules.maD.ship,. were the oourses of traininr:; desired by the ~:r-e&test num

ber of workers. Over 38 per cent of all the workers interviow~d desired 

S>:Y!Ti.e ·type of business training. Thirty-nino of' the 96 workers in.torviewed 

did not report a desire for e.ny particular school train:Ln-,g. 

Been.use 55 of the 96 workers reported selling as one o.f the duties 

performed on the job and only 9 of these 55 had studied selling in 

school. it is apparent that schoole and oolleges hn:ve en inereased :res

ponsibility for expanding and inJ?roving progra..~s of training in salesman

ship and the related f"ields.. This is signifleo.nt in vimv of tho trend 

in recent years for the emplo~11r1ent of youn.'.s persons to be postpe>ne,.:1 

beyond. the lor;e.l a.p;e for regular employment. 

One of t,h.e questions on the int01..,,-ie\'T sheet wo.s, nw'h~t; aro your 

voeaticmal pla..Y?-s f·or the future?" 'l'o this quostien 4:4:~ or nearly one

half of t-he 96 workers. pliL"reed to remain on their prese:n:t jobs.. The 

other 52 workers gave a.11swers such as, "To be a bu,siness owner11 
• • • 

''To 'be r.mrriedu .••• "To become a I!terchant11 
••• etc. The majority of' 

the workers desired to stay in business occupations such as those covered 

in this .study. 

'.l.'he average number of hours vrorked por week for the 96 workers in

terviewed 'lffl.$ 53.2 hours.. The meat salesmen reported the greatest 

avo:ra,;e numbers of hours per week with 66il, and the secretaries reported 

the smallest avero.ge, with 41.2 hours per woek. 

The average w-eekly salar-'1/ .for those workerc who had either attended 



or had been. s;:radua'ted f'ro:ra coll:::,!G was zlir;htly higher than the aver~ge 

sehool. 
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oerning the e,J.;,ioc.ti-::mal l1ac~r;;rcu.~d a..11:! o.:,eurJa.tionul hist,ory or th~ 

•.YorkM~a HS n b1<Ls1s for i."nprovem.ant of r,ro;;;rruno or tl"a:i.ning f'or b;ls1.ness 

O:t the 107 i:nter-qicws t~ide in 'the Sonth'fiest ;luarter of Stillwater, 

this stw:l.y lnd, been z;ra.dr1ated f'r.rn Me;h school,. while two-thirds of' this 

group had ei thor a'l:tended or had toen ·\-:r~,luata,; i'ro:m college. 

(2) or the 19 'rNOd::01·.s. in r,oco:cd-keeping positions, 10 either attended. 

or had teen zrt:1.dm1tc,l from college. while g n.tt.ended. or ha.a been graduated 

study, 11 nttendcd or -:,~tn·e gmd,..1.n.tcJi :fl"om coll~ge,. :1;her,Jaa 5 hJi.d rtot 

u.ttc~dcd. ~ollesc~. 



(5) 'l\'!o-'thirds of the vrorkers w'ero 110t worr..ing in oooupations for 

wdch they b.s-t plan.uod whil,:;, in school. This is indicative of u ,zrootor 

nood 1:er f7;ffoctive guidM.oe ill secon.dt:r..1 t:choolo c.nd eollGses .. 

(a) Thor·© v~Y>re 20 :2:11;,ly ereroi.:t,J.;1 ,jobs in t.he r~e1.1 uover'3d by i.:l:ds 

crmr.111~ pop.ult..tiO!l;, oxpo.nsi-0n of' :tn~l:1s~r • and :incr:;m.si'nf; business vrithin 

thi1;; o.ren. 

(7) 'l'ho lnrr,,e nm1ber of workers perfon11ing duties s:uoh as th<Jse 

pe~i'ormed in reoord-kee:pirig:. cte;:,ographfo, frnoretarial and selling pcsi ... 

tiona. sho,vs a need for the continuance o.r r>:dll-building cou.x-,;es in the 

seeondar.1 sehools tme: colleges. 

(D) On the 1-asis of the interviews :ma.do,. the r:".tio or 65 male to 

31 fe,'.llale workers £¢1:uld :in tho vM"1.onn positions hvlict1te a pl"cfei*t:m.ee 

for men in most of the bmiiness OQeupations v:itlli.u the Smrt.hwest Q,ic1rter 

oi' StiUwo.tor. 

(9) Ot the '.)5 1.'(orkers 1nte.rv1ewed for thl:1 ~tudy t:.hcre were ZS who 

obtained their jobs thrc1J0h the raoditro of tlttlir i'ri o ,. ·.G J 12 ruho obtninoo 

thoir jobs tbrou.$h the me,il.lll';l of their relr1;.tiye::;; 4 ·who obt8:5.ncfi. thoJr 

jo?;:is throu~ the nedium ot e..."l.ployrr:.-ent agr,n.4Jios; 42 :who ootQ..ined their 

jobs throl.l~h the :medium. of persmw.l o.pplioation; ansl Z worker$ who ob-

tdned their jo::,s tr.rough. the :t:1editm of' school$. This in<lic&tes that 

schools and e:c:lploymont asenc:ies were .not the riedia 't'hrouc;h which th~ · 

ma.jorit.y ot tho workt:Ws in this study -obtained their jobe:. 

(10) 'f.he average tL'Tle srent on the job for all of the 96 workers 

interviewed 'Pi'l:tS 53 .. 2 hours. Tho group which reported tho ~roatast 

avernte was the meat salesmen. '\'o'ith an avora~o of 65 hottt·s por week. 

The eroup reporting the ehortest nun;'cer of hours per week was tho s00 ... 

ret;aries, 11;ith a 'Weekly 1iiv:~a;e of 41.2 h.01.u•s per week.. The :nat]onal 
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portod they raco.i:vad training in school. 3 reported a.d<li tion~l trrlnint 

on their ;jobs, s...nd 3 re::orted trainint~ by eo:i.-resJondence study. 

{13) Go.mparatively few of ~"-le 98 workers interviewed ~re working 

!iKnrkinz on pan-time jobs. 

(14) Of the 9o T.-orkers interviewed, there wars 33 wose initial 

(lY) 'i'be. average number ot di!'ferent jobs held by all of' the 

4. Gtati stical Abetra.c.t of' the ,.Uni tetl S !:.o..tes, 1939. Uni too Sta.too 
Prin:tinz · Office, t;aGl1in!ton; 1940, P• ~1. 



(18) Eighty, or a little over 83 per cent or the workers interviewod 

for thl.s study o'l:rtained their initial i'ull-tim.o jobs fd:'tor they "-Nf,!"~ 18 

:ro£\.rs of' ngo er Ltfter they hn.d be@n gro.duatetl from high school. Vel;/ 

few of the workers secured ree;ular i'11ll-ti."Ue work be1"ore reaching the 

s.~~ of 18 or attain5.nz i;he oduoationa'i level o.f high school traduntion. 

(20) Forty-two of tho 96 workers included in this s"t,Ui.iy obt;e .. :ined 

f ) ,.1 The f'act tlw.t nbout one-half ol' th,e ~,orkar.s gair,,,d emploim1ent 

ity anJ in t:h\!,l prooedur-e uae.d in applying for 1)0.£itions. Suoh training 

shou.ld ":?e included. in all vocational business oourses. 

for vmfoh t;b.,cy are most nearly capable ot becon.1:n,g a stmce::rn r~.d in 

:l.s ~ade becn.nso it "Was i'ound ln this study that many .of tho workers in• 



:r:n 

eational opportunities in ttis oomraunH:y. Az:i effort shoul(l 'te nade -to 

(r.;i 
\,,I 

{1) It iz r-eca:t:tnended that tn the procedwro for future studies, 

index curds be prepa;!"'ed for the busincs13~s in the area to 'be sm-veyed., 

to the addltlonal trs.inin;0; dt!:Gired by wod:::ars in tho business occupa:tional 

positions. 

as to the -work:.ers' for.r~izr residences, nnd the school$ attended.. This 
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(5) Bi:nce the persor~"'.lel turnover f'or tho var:i.ous bushwas occu-
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