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CHAPTER I
STATEMENT OF THE PROBLEM

Available data about the workers in business ocoupations are not
classified so as to be of much practical value for the purposes of
guidance and curriculum development in schools and colleges. The
United States Census data are too general to be used for these purposes
in a local school or restricted area. The planning of suitable cur-
ricula and guiding students into various courses which are appropriate
to their aptitudes and interests and which lead to gainful employment,
are growing needs of ceclleges and secondary schools.

Good says, "Analysts maintain that selection of subject matter
should be determined on the basis of social need rather than on
historical importance of the various subjects, opinions of textbook
writers and authorities, proncuncements of philosophers, consensus of
current school practices, and committee recommendations."l

This study seeks to supply vital information concerning the
business occupational workers of Stillwater, Oklahoma, as to: the
educational background of the workers; the occupational history of the
workers; the distribution of the workers by occupational classifica-
tion; the vocational plans the workers have for the future; the media
through which workers secured employment; the salary they receive; the
number of newly created jobs in the various business occupations; and

the age, sex, and marital status of the present workers.

l. Good, Carter V., How to Do Research Work in Education.
pe 154-155. York, Pemmsylvania, The Maple Press Company. 1928
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guidance programs for the schools and colloges.

2, To obtain data which can be used in the selection and guidance
of individuals. For exmaple, if the educators and advisors of the
local cowmmity imow the employment situation of the commmity, the
saturation point of employment in the various business occupations,
they will be dotter mdle to give guidance to individusls for the train-
ing for those positions that may be open.

3¢ In like mamor there io need for information for persomsel
diroctors and advisers to use in the placement of graduatos and other
individuals who qualify for placement.

4., There is a moed for information as to the nwiber of various
business ocoupntions that may be found in Stillwater, 5o that more ine
dividuals may be given training for positions in those ocoupations
which offer the groatest opportunities for emmloymont.

S. There is a need for information as to the most effectiveo media
through which the workers secure employment,

ASSEIPPIONS OF THE STUDY

Somo of the assumptions of this study are: (1) That the interview
method of survey research is the most convenient, economical and offi=
clont method of obtaining data for this study. (2) That different
intorviewsrs will obtain comparsble data through & camon urderstanding
of terns, the use of the swme method of approach to the intervicwee,
and the same form of interview schedulo. (3) T™at it is desirable and
poszible to bduild a suitableo mattern of techniques and methods whorely
surveys of this type can be made in other commmities.



SCOPE OF THE STUDY

Occupations Studied: The business occunational workers inter=
viowed were only those whose duties were of the nature of managerisl,
record=koeping, secretarial and clericsl, or selling and store service.
This excludes all occupations whose major duties are these of the
nature of carpentors, medienl doctors, eleocted or appointed officials,
skilled trades or otheors that aro not of the group specified for this

at least 150 interviews from omployed persams in tho four groups of
spoeified ocoupations listed above, However, the district assisned for
this study does not eploy that many workers in the spacified business
occupations who qualify within the age limit. Therefore, this study is
based on 96 usadle interviews of a total of 107 interviews made within
the Southwest ‘marter of Stillwater.

Ago of Those Interviowed: This study ineludes only these workers
who have not roachod the age of 36.

Arcs Surveysd for This Stady: The interviows made for this study
wore made in the Southwest Guarter of the business district of
Stillwater, Oklahoma, (Ses the map in Appemdix)

TERIS DEFINED FOR THE STUDY

Pull-tine Workors: For the purposes of this stuly, full=tine
workers will be those workers who have constant or stosdy employmont
for which they receive regular pay at stated intervals of time corres~
ponding to working conditions in similar positions olsewhere. The
statemant of the interviewce as %o whether or not he is a full-time or



part=time worker will bo considered sufficient.

Part=tine Gorkers: Are those workers who 4o not have definite or
continzous employment for which thoy receive full pay at regular inter-
vals of time. The statement of the intorviewce as to whether or not he
is a Mull=time or purt~time worker will be considered sufficlent.

Bogular Jobs: Ave thoss Jobs that the worker has held for &
months or longer or the job on which he is now working and expects to
continue working.

Howly Cromted Jobs: ire those jobs for which thero has beem no
provious caployve and which have been started within the ealendar year
of 1940.

Additional Training: Additiomal training will be construed to mean
any training that the worker may have received since he lef$ school or
college and started to work, or which he mow wishes to receive.

Opganized Tralning: Organized training will be used synomymously
with additional training received or desired after lsaving school and
befors or during employment.

PROCEDUIE OF THR STUDY

The following steps were tsken in the prosedure of this study:

l. Confereoncos were held with professors end aduinistrators in the
Sehool of Commerce of Oklahema As & !i. Oollsge to determine the inform=
ation to bde socught and the best ways of gathering such data. Individual
lists of questions were prepared and sabmitted to the head of the do-
partment of bBusiness education and to othor staff memders end graduate
studonts for alvice and suggestions, After this, the preliminary intere
view scheduls was presented at three different seminar sessions and was



eriticizad constructively by a seainar of graduate students and grad=
uate ausistente,

2. Aftor several successive rovisions, based on individual and
group conferences with interssted graduste students and staff members,
the interview schedule was prepared and submitied for approwval. Iighte
oen interviews were then mads as a tryout of the schedule and the data
recoived wore amalysed, The analysis of the information received ro-
sulted in may revisions belng mede in the interview schedule,

e following rovisions ave axmaples of those made In individual
items in the interview schedule: (1) The question, "What grade level
comploted?" was changed to, "ihut is the highest grade you successfully
scaspleted in school?” (2) Another question, "Weakly inceme: f$10=14 _,
1510, G20-24__, $25-29__, (30=and over__," was changed %0 read,
“ihat is your vabe of pay?  lJHour  Day _ Weck _ Month __ Year _ "
This change was made %o aid the worker in giving his rate of ray by
the time interval at which he was paide (3) The quostion, “Are you
working on a Job thal has been created in the ecslendar yoar of 19402"
was added as an attenpt to detemuino the number of nowly created Jjobs
for that year.

3. The next step was %o select, with the assistance of the Dean
of the School of Commerce, a seetion of the City of Stillwater, which
would include at least 150 or more business employees in the specified

ocoupuiions,

4. 7The interviews wore made and data collected for workers within
the area of Stillwater chosem for this study.

5. Aftor the data for the study were collected, the infommtion

were organized and placed into wvarious catagories for study. The basiec



date for this study were grouped into four occupational divisions en
the basis of which the employees wore classified. These divisions are:
(1) Yensgerial, including general managers and office managers.
(2) Bogord=keoping, including bookkeopers end cashlers.
(s) s inocluding olerks, secretaries, and

(4) and Store Service, ineluding deliverymen, general sales

sorvice station attendente, and stocke
6. Tables were then ocomstructed with the data availabdle and
interpretations made in keeping with the purpose and limitations of the
study.
7« The concluding stop was $0 swmarise the information ob3ained
through the study and to make recommondations and sugpestions on methods

and teciniques for future studies of this type in other comxmmities,

Classification of the Workers Interviewed

Vhen grouped asccording to the occupational fislds previously ex~
rlained, the 96 workers wore divided as shown In Table 1: menagerial
workers, the general managers and office managers, 16 or 16.7 per cents
record=keeping workers, the bookkeepers and cashiers, 19 or 19.8 per
eonts seerctarial and elerical workers, the elerks, scoretaries and
stonograrhore, 16 or 16.7 per cemts solling and store service, the
deliverymen, goneral sales persons, meat salesmen, sorvice station
attendants, and stock=room clerks, 45 or 46.8 per cent,

Tabdble 1, on theo following page gives the total mmber of workers in
each of the occupational flelds Wy sox. The table also shows the por
cont each group is of the entire number of indiviiusls included in this

study.
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Jecupasionnl Hugaibor Tar Gand d&ﬂ}%}f Rar Jont of ALY Uotal
Fiolas Torkors

Hasnopriad i3 01,26 3 18,75 16,70 15

8 42,13 i1 57,88 3%.85 13

& 31720 i1 68,75 16, Y0 18

£21line and , v :
Skoro Corvico 39 86,57 6 1525 4850 &5

wotal 36 Gh0 23 92,30 100,00 B&

This table ghonld Do recd oo follows: OF tho worers
$n Lo smnermrial group, 15, or Bl.2E por cont of tho
are riely 3, or 18,75 mer cond of ihem avo wopmeny tho
total nanber of 16 in $he Deyweerisl proup conwrriss

15470 poy cont of nll the sorkers inlerving

Abouh ono=elxth of the oniire geour delongpd to the ranaserial gryoup.
2f thig ono=-oixth o little ovoy B0 por cond vors nulo office and gone
gral vanesors.  The roasining 20 por cond werd ferale gorkors havingy

aoerial duitlica,

There wore nore than tulce a8 oy fonlos in the socwtsria) and
glovical grouw 4han there wors males, This is Indicativa of & Trev-

alongs of goman over non in poaitiony thot havo the wojor dultlos of

sagpatnzial aad clorical wosk
Of the 47 sslling and otore sosvion vorkurs, 99, or almost 87 ver

oant wory salesy G, or svort 13 por ecord mops formloss Uhis fislline

-
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grooars siandificunts Iosovar, the deliverywon, neat sslosncn, servics

#tation attondonta, and stocherons eluevis ouke up o lavge porcoitops of

sho snls workery in Hhis sroune

Of tho entire groun, 60 persons, or 67.7 por oont aro =ale wo

21, or 82,5 por gont are foonlo woriors. This sajoriiy of male wirkors
may b duo o tho loceblion of the azeg survoysd, sp tho Southwond
marter of Hillustor lo sade an, to w iarra mbend, of onllor genle
businugn ostablisheonts,

Fhiz chapior ig dovoted fo a dofinidion of the problen and o Qige
eussion of the eouditions wmd situntions out of chich tho nooed fop
$his gtudy arisuss

Tho following ohapter will Bo develod to & shudy of the ofusadioms}
aokeromnd of the business scounndismal weckors in this studye In i%

will bo foued such Infomwedlion avs  Ghe weber of worhors lonving

sohool at various edseciional lownlsy the muiver of uoskors cenploting
vapious smouwnts of Iusincse subjoets In bish schooly the mumber of

e sndl Pornale workors oon

rieting varions spounts of mninecs subjecia
in oollope; informmtlon wolative %o the school tralning boing of mout
holy Lo vortors on tholr presant Joba, o8 ralod Yy the uorkery; the
efduoslional lewel of wximxm Wihe avp following She cccupniions they

last plansed while in school.
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CHAPFER 11
ELUCATIONAL PACKGROUED OF HORKERS

The facllities for oblalning e complete education in Stillwater
are cxcellert. The schools of this community, saintained by state
and loeal govermments and supported Jeintly by fsdersl, state, and
local funds, offer educsbional opportunities from the kinderzarten
througk the gradunte sehool. The data in this chapber will reflect
to some extent the influsnce of the practical, vocational Tunction of
tho School of Comaerce of Oklashome Agrisulitural and Eechanicel College
and the aecgndnry‘schoals of this community on the edueational baclk-
zround of the business ccoupational workers included in this study.

Thess date show there is a money value fer a high school education,
if difference in pay recelved by workers with varying backgrosunds of
trainipg can be taken ss a criterion. As may be segen in Table 2, more
than 30 per cent of all the workers interviewed have at lenst been
graduated from high schools

The per cent of the managerisl group whe either attended or who
were graduated from college is notleeably hiske All of the group
have at least a high school education, which is significant since the
indivliduals in this group ars older than the average of any of the
othier three groups.

Approximately twe-thirds of the hamkkeepérﬁ in the rocord-keeping
group have attended sollege, and nearly 50 per ecent of this groun have
been graduated from colleses. The two cashiers listed with the record-
keeping szroup have attended high scheol; neither has been graduated

from hizh school.
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In the seoretarial and olerical group the two clerks werse gradusted
from high schosl, ut neither of them has sttended eollege. Anong the
four secrebaries imcluded in this study, one attended ecollege, Ywo were

gradusted from college, and all four were graduated from hizh schocl.

izht, or fowr-Difthes of the stenographers in this group attended
cclisge; five, or 52 per cent of the stenogrsphers were enllege graduates;
wiile two who kad not atbended sollese bad st least & high school

aducation.



TABIE 2

EDUCATIOUAL IEVE'S AT WHICH WORKERS LEFT SCHOOL, BY SEX AND QCCUPATION

I . O ——
Hizh
Sehool College
Graduntes
¥
) A
Hanagerial
Goneral - = - - 2 1 5 1 2 - G 2 11
Qffice . - - - 1 1 3 - - - 4 1 5

Roecord~lrecping

Bookkeepors - o= - - 3 3 - & 5 = g 2 17
Cashiers - - - 2 - - - - - - - 2 2
Secrctarial
and Clerieal
Clerks - - - - 1 1 - = - - 1001 P
Secrsharies - - - - - 1 - 1 - 2 - 4 4
Stenographers - - - - - 2 2 1 2 3 L & 10

Selline and
Store Scrviec

Teliveryuen 2 - - - 2 1 2 - - & 1 7
General Sales - - I o~ 12 1 5 3 2 - 20 A Z 4
meat Su‘.lf"‘;s - il l hat 2 - l - - - 1;, fad j;,
Sorvice Stetion

Abtendants - -

B\
i

= -

Vs

Ll

:

'

b

3

s

Stoek-room (lerks - -
Totel 2 0

D

A%

28 11 15 12 6 65 31 96

BOTE: This table should be read ns ;nllugs: Two malos
1z2£% sehool efter thoy wore graduatled from high school,

jr N . P % B e o 2
In the general wanggoer group there vere nine males

supnary of the total number of all workers ineluded in the study, groupsd by oceupational flelds, This ]

teble gives the mumber and per cent of workers reaching the various sducational levels.
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G SCHOOL

- COOBTATIONAL FISLES LSavIN
AT VARIOUS DRUCATIONAL LEVELS

Occupational Grades Grades Hizh Attended Collsge Zotal
Fields 1 =5 11 Gollepe Uraduato
g F i H z 2 # M F
Yensserial - - - - 3 2 8 3 2 - 13 3 16

Resovd~ieeping- -~ - & 3 3 - 6 5 - 8 11 1g

1 16

&
=,
o
-
}wl
%)
&)
1«-.‘
H
3
1
]
P~
Fol
bS]
K8
s
n
W

E 1 3% 6 45
12 11 6 65 31 96

veminietr

HULE: This table should be read ss follows: Five managers,
ineluding 3 males and 2 femalos, finilshed high school;
2 managers, ilncluding & wales and 1 femwmle, atiended
eolless bubt did not graduate; 2 mele mansgers gradusted
from college.

In the mansgerinl sroup there wers 5 whoe sompleted a high school odn~
gebicny 9 who shtended collepe; epd 2 vho finished eolleze, The records

z proup coppared fevorskly with the nansgerial sroup in the lovel

T

of eduestion sttained, 6 haviay finished high scheol, 6 having sitended
vollese, end 5 having completed s collepe course. lore of the seeveisricle
cleriesl sroup in sroportion sers gradusted from colliege than either the
menazerinl or recovd=iecping groups. Six, or three~cighths of the secre-

2 £ 2.

taricl-clerical group finlshed cellepe sourses. OUOne-third of the workers

in the selling snd store service group attended or finished college,

:‘)—%l
e
o
uh

[
Y
T

or nearly one=half stisined the level of high school gredustion.

aval

s

When the oducationsl level of malss iz compared with the
regehed by fermeles, few differonces are found among the workers in the

four cecupationsl fields represented. For exanmple, 22 malsc oubt of 65



i%

interviewsd, finished high schosl, while 11 out of 31 Penales acocompliched
as much. Zleven males, or &§pr§ximately ane~gixth, finish&é‘ﬁallﬁge,
wiile 8§, or slightly more than one~{ifth of the femsles inclnded in the
study wers sredusted from colleze.

Table 4 zives the number of male and female workers complating
various business subjectes in high schosl and the nmumber of units of work

complioted in those subjects by the varicus workers.
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BIGH Y SimJIEnTE

EERY LN 5T RN BE etV
RALE AWD FR2aLE ol

BY UCCTPATTONAL

Ogoupational Bookkeeping Tyvewriting &horthand Gkhers
Pields and " 2 .3 B 2 1
s it Tmits  Unit mits Unit it Unit
Job Titles Cni . Thit: i Trits Unit Units rik

Manarerial:
Beneral 1 2 B - 1 2 2

Jifics 2 - & - 1 - 1
Eosord-kosplog:
Bookkecpars 12 - 11 2 4 - 2

Sashiers : - . - . - - - -

o

Speretarial and
2% "
Glericsl:

%y

Tlorky 1 - z - 3 - -
2 .

Seorolarion 2 - 1 1 1 - -
H " o e B P - -

Stenographers % - 7 1 5 - -

t
Selling ard
Stere Service:
Delivearymen

¥
1
o
[ ]
¥
ot

&n

Gemeral Ssles 10 3 1z 1 & -
Heat Bolesnen - - - - - - -

Sorvige Stution
Attendants i 1 3 1 1 - -

tock=roor
£laris 1 - 1 - - - ~

34 & 4 & 1@ 9 9

This table should be road s follows: One zeneral mwnagor
completed one wndt of bookkeeping; two zeneral managers
conpleted two units of Lookkeeping; six general smuagore

cazzleted ome unitl of typewriting encha

# A unit of high schosl study represents one year of successful work in e
subioet, as defined by accerediting agencies. '



Une of the significant Dindlnzs of this study portalas to the Migh

L QPP PN TS A, A o a e X o e
s dnbervicved whe hed conpleted one or mors
omamnle, 40 vwkarg, or

remorbed one or two

or moro than one-hall,

1,

stulied Yypewriding. A smaller number in proporiion studisd shorthand

in kish gohool, the total nuaber being 1&. 1t is interssting to mote
glao that of the 14 seeretaries awnl stenozravhers ir the secrebarials
elarienl grows, only € reported having studled shorthand in high
gohools The numbor of such workere ineluded in the survey 1e foo
smsll o drsw conclusions concerning the tepdency %o postpone the

study of shorthasd until after hizh school zraduatian.

o

In additisn 4o

: sehool eredlt o boolfreaning, typowmriting and
ghorthand, ¥ difTerent workers revordsd the shudy of sueh subjeots as

penrmnskip, somerceisl law, business mathewmtiss, snd business Bnglishe

¥

The Tirdirgs revenled in Tabls 4, oopcerping sommercial subjeckts

£

X

ztodied im high school by the 88 workers interviewed, indieats “i«“:)e*
writing, bookkesping, and shorthand as the moet Ireguondly sentioned
suhisets of study in the order named.

Table £ reveals the medher of oocllese semester hours in shich the

irterviosed workers had eredit. Only tho business subjects are recorded

in this takle.



MIMBER OF HALE ARD FEMALE WOHRKERE COUPLETING VARIOUS AMUUNTS oF

CRERIT IN HUSTIHESE [URJECES IN cOLLRCE

Ceoupational ' o Semester Hours in Pusinsss Subjeots _
Fields and Aceounting - Shorthand Harketing Total *
dob Titles Gver ‘ T T Over Over
, -6  7-12 312 Ieff 7«12 12 1§ 7~]12 12 le8 7=l2 12
Hanazerisl ‘
Gonsral a -z - 3 - - - - - 4 o - 14
Grfiee 2 - - 2 - - - - - 2 - - &
Becord-keeping
Hookkesners 3 i 3 & 2 - 4 - - 3 - 4 21
Saghlers - - - - - - - - - - - - -
Beorctarial
and (lerlsal
(lerus - - - - - - - - - - - -
Eacrotarios 1 2 - 2 1 - 1 z - - - - 2
Stenographers 5 2 - 4 4 - 1 4 1 2 - - 25
Seliing and
Steore Servico
Deliverymen 1 - 1 - - - - - - - - - 2
Zoneral Sales 2 3 1 & - - 1 w - 2 - ~ 14
Heat Sales 1 " - - - - - - - - - - 1
fervice Station
Attendants - - - - - - - - - - - - -
S8took Reom :
Cierks - - - .- w = - - - - - - .
Tobal 18 10 B 20 7 G 7 3 1 13 2 1 50

WOTE: This table should be raad as follows: Three general managers have had from 1 to © hours,
inelusive, of assounting in sollegs; two gensral managers have completed 7 to 12 houre,

inelugive, of acoountinz, ate. -
~3

* The figures in this colwmn should not be construed to wean individuels ae there were wany of the workers
who gave more than one sub:ject.



ig

Seven of the 16 managers have had neceounting in collsss. Pive of

X e o b o e § T 4 - £y [ o L3 Y 7
the maregers bave eompleted frov one Lo gix hours, inclusive, of typo

writing. Tight, or &0 per cent o the manesers heve had marketinz in

Of the 1Y booklteepors, 9 had accounting im eollsre, © had type-

4 had ghorthand, snd 4 had merketing inp eolleze. Nome of the
enghliers or clerks stterded college.

en of the 14 secrstaries and stemtsraphers had acsounting in
zollere, 11 bad typewriting in cellepe, snd ¢ had shorthard in celleze.
®ie indicates, on the basis of the backoround of the workers intorviewed,
that typewriting, shorthand, snd sccounting are sonsidsred sssential or
degirable subjects for seorsbnrizs and gtonographers, It msy also ipe
Aieete the students majorine in commarce are genevelly urzed or reguired

to pursue these subjiects.

0F the 58 workers In selling snd store servics posgitions, 9 shudied

accounting, § studied tyvewriting, and 1 studied ghorthand in colleza.
Fie svalustion has been placed on the schopl training of the worlers.

Yowaver, %able £, which she

& the sshool training of most help to the
workers on thelr present jobs as reperted by the workers, gives sone

ides of the value of the trainins recelved by the worlers.



Copmered Yathezatics Hoao * Total

aeneral & - & - - - 4 1 5 11
Hffiee 2 1 3 1 - 1 1 - 1 5
Hecord-keeping
Bookkeepers 7 9 18 - = - 1 - 1 17
Cashiers - - = - - - - 2 2 2
Seeratarial
and Clerical
Clerke - - = 1 - 1 - 1 1 2
Searetaries - & 4 - - - - - £
Stenographers 4 & 10 “ - - - - - - 10
Selling and
Stere Serviea
Jeliverynen 2 - 2 1 = 1 3 1 4 ¥
Goners) Sales 8 8§ 11 - - - 1z 1 13 24
tant Snles - e 1 - 1 3 - 3 4
Bervice Staticn
Atberdiants 2 - B - 3 2 - 2 7
t,-" "; baled SL- pianleisid
Flerks 1 - 1 1 - 1 - 1 1 3
E 8 0O & 2 7

Total SR 23 &

23]
st |
€y
&y

This table should be read ag fellows: Six geveral Dsnssers
gave sanserce as belng of west help to thea on thelr present
jabs; 5 geperal managers stated none of their school as
being of most help Yo thes on their present Jobs.

* Yorkers reporting "lone™ signifies that they conpidered no school btrain-
ing of particular valve to thew on thelr present Jobs.
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Tabla & evaluption of the schoel training ef
e . ) 3 o 4 e g
nost Beip bo then op thely presont fobes  Over one~half, or &5 of the

2 e s & s e my e
Jobs. Zicht men, about 12
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Porty per eant of the men and

shated that no school training had beex of any special ald %o &
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gifferences in spplieation to work, ar
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shudye
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a majority of the workers, Tuble
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28 per cent of

23 fferance

2 by femplss, 1t Is not

than on thelir prosend
mathomntios
prasent lobsg,

the women worisrs

them in

Thus, 4 out of each 12 mele workers, in comparison

reported none

of any speeisl velue in Helping then on their

bobwesn the sexes indicates

grovs out of the aature asrd value

ible to report ir this

pozsi

impordant school brain

-

o preperad to show by comners



Deounntional

Fislde and Avcourding

Job Titles

Shorthnng

warketing

Hanagerial
& nerul
G en

fgeord-kesping
Bosk¥aopore
GCazhliers

1

Seperatoris
rieal

and Tlez
Clerks
Seorotories
Steenosraphers

Steres Sarviocs
Dellverynes
Seneral Toles
mF"Dt !3 15‘5

Service Station

Attondanhs

el

(2]
f‘.’

o

Ll B

Stenbi-room
Clorks
Total

&3

Yusiness

et

w©

(20 B L s
fey

3

12



Teble T pertains to the commersial training of most help to the

warzers or thelr prosent jobs in the different cooupefions.

O the €1 workers reporting comercial work as baing of most help

to then, 22, or aboul one~bhird, gove accounting, and 21, or sbhout onew
third, zave typewriting, while only 3 of them zave shorthand., lwelve of
the £ workers resorted marketing as being of oost help. Pive of these
12 were nonazers, whlle the other 7 wers in.éelliﬂg and stoure service
positions. GSinge almost one-third of the managers favered marketing, It
would seem thebt 3t 1s e dssirable sourse of training for mamazeorial posie
tiong. Zeneral business wes gi ven a5 west valuable by Z mananers, and
business lnw wag ziver by 1 mamager. These two courses wers not listed
by any of the other workerce Thirty-{ive of the 98 individuals interw
vioved 414 not stabe any commercial work g5 belng of particunlar help to
them on their presert Jobs.

Tabile £ reveale Tho nunbnor of mal

reacning cerbalin educn~

tiomal leovels who ars following cseupations shich theoy last planwed

2 o

while in sehoole

22



TADLE 8

FOUORATIOHAL LiVE 4
oL TION TART

cjg@.cupgtj,onal Educationanl Level

Fields and Grads 18 Grade 5-11 He B, Uolleze  Coliege
Job Titles Gradunte Less- Total
, Graduate Sradusbao
Yos te Yes No  Yes Ko Yen Ho YoR Ha Yes Mo
Hanagerial
Feneral - - - - - 2 3 2 - T
Gffioe - - - - - 2 - 2 1 1
Recordekesping
Hookkespers - - - - ? 1 - - - 5
Causbiers - - - - - 1 - - - -
Seoretarial and
Clerigal
Clerks - - - - - - - - s -
Seoretuirios - - - - - -~ - - - -
Stenopranhora - - - - - - - 4 - 2
Selling ond
Store bGervice
Vgliverymen - 2 - - - - 2 - .
eneral Sales - - - 1 4 8 3 2 - 2
Weat Salosman - - - i - z - i - -
Service Statlon ..
Abtondants - ~ 3 - & - - - -
Stogloeroun Clorks - .- - - - ! - L -

11e3E]

Total | 5% ) 5 s 23 8 1z )

HOTB: This table should be read zs follows: Two male gensral menagers of the hizh school graduvate
lavel ware not fellowlng the occupation for which they lsst planued while in schonl, elcs

b
L
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UL the 865 male workers, only 13 were engazed in occupntions for

g
¢]

which they last planned while in schonl. Ten of the 1l gollepe

I'¢

£

sraduates were eaployed sontrary to their last plane while in school;
wo-thirds of those who satiended eolleze, but did not gradwate, were

ot fel lm ipe: the plens they last zede while in sghools three-fourths

o' the higk scheol graduntes ere act in cecupatione for Ly
last plapped while in zohool.
The 13 worfers, whe woere follovwins the oecupablons Hhey lmad

slanned ®hile Iin school, have been pradusied frew high schosle Six
0" tho 1% stleanded coilene, one was gredustoed fr&“.cella,a,~aﬁé £ wersa
o sohoel gradustes.

1t seoss that there is 1ittle relstion bobtwesy the voseblonal

plans made YWy the mals workers while 8till in schosl ana

)

occoupations in which they sre aﬁraheﬁ ginee only 1 ipn 4 wss follow

&

ar ogounation for which he planned waile in schasl. However, thare is

en indication that s greater persentage of thoss workere o hizher

adusational level were following the plans they wmade waile in school

than the nercentase of thoes in the lower cdusstiesel levelse
Tohle . reovenls the edvcationsl lavel of the 31 famale workers

Py e g . . DT Y I ne %5 T ey P e & oty Blenr Vg e
ehe were or were not folleuing the cocupntions for which thoy lagt

»lzmned while in sehool.



TARLE &

Caeupetional t&onal lcv

Fialds and Frans ieo Trace seii Ns Bu Callege Upnlisge

Job Titlew Graduato Lesg- Totnl

Graduste Graduate
Yes 5 Yos o Veg e ,Vwé_f* Jife] Yog o Teop o

Hanarorial

Fenoral -~ - - - 1 - w 1 - - 1 1

Gf{ice - - - - 1 - - - - - i -
Record-koaping

Emam“aeﬁtr% - - ~ “ 3 - 4 2 - - v 2

Coghlors - - - 1 - i - - ~ o - i3
Sgerebarianl
nsnd Clorieal

€leris - - - - - 1 - - - - - 1

Becrgbaries - - - - - 1 1 - - & 1 &

Stevozraphercs - - - - P - 2 2 - - 4 2
Helling und
Bhore Service

Deliverynen - - v - 1 - - - - - 1

feraral Jalues - - - - - 1 - k] - - - 4

Yeat Salesmen - - - - - - - - - - - -

Eprvise Statlion

Attendante - - - - - - - - - - - -

t@ak-raam Clerks - - - - - e - - - 1 - 1
Total - ~ - 1 7 B 7 g - o 14 17
e et e — = T by ; 7 s -~
HOTE: Thio tatle should be read as A611f§E! One fesmis general smnefer, a high school graduste,

way Tollowinz ber nlsns lest made while in school: one Pemale Zeneral manaper, bolow

selisge pradunte, wes neob followdr

her plang lagt made in school, ote.

G2
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Of the 31 female workers interviewed, 14 were enpaged in ceous
pations for vhick they last plasned while in sehool, and 17 were not.
he 3 fomalse who were collepe predustes were not following the plans

1

thay lopt mede b

Y,

nile in school, Seven of the 15 femsle workers sho
elitonded collepe but did not graduste, reported thet they were follow=
ing the voestional plane they mede while in school, vhile the remainder
wore not., Pive of the 12 female workers who were high school pradustss
wore following the plane they lust nsde while in school,

An inspection of Tabler 8§ sné O revesls that of the 13 collsge
gradustes only 1 persisted in the plens ke last aade shile in school.
Thirteen of the 20 workers who sttended collspe but did net gracduate,
are employed in tho vocations for which they laght plauned while in
school, The vocational rlans of 13 of the 40 high selivel graductes
have materialized. None of the 10 workers of below the high school
graduste level is workinc in ccoupstions for vhich they last plenned,

One would @xpect a closer correspondence botween the vocationnl
plans of vorkers who abtended eollese and their present oecupations
than hetweon the voestional olang of workers made while they were attend-
ing grade school or high school and their present ceccupstions, However,
the =ncll mumber of percons interviewed provents conclucive peaeralizes
tions gs teo the persistonce of voeational pleane by workers on the

various educabionel lovels,
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Flewem, or approxinetely two-thirds of the manegerial srous have

=
ey

abttended or have beon graduated from college. Iwoe-thirds of the booke-

¥

keepers have nttended esllepe, snd fonr-{ifths of the stendsrasphers have

o
=
ot
or
[
&

difference in the sducationsl levels of the meles
faseles iaterviewsd in this study. About one-gizxth of ike sales
Pivisghed collegze, while about one-fifth of the {eunalss finished the sare
adgepticnal levels

Zypeouriting, avcounting, warketing, and shorthand, rospectively,

are the meot freguently mentioned aubiscts that were sbudied by the

-

iewed In this stud

Samaperse 18 listed by B0 of the B3 workers an belny the tralaing of

57

valug to thene Only one-fourth

T = . I S Ty 3 -
maklons Dor which they plonmed ghile &

in poaitions for which they plannped thau the parcentege of the workers
who 414 not attend collerse.

“his chapter dealt with the educational baeckground of the bueiness
socupesionnl workers of Stiliwater. An attemph wae nmade Lo zive infornma-

ticn aboubt the sducaticnal levels reached by the varlious workers; the

high school ani oollege business traloing they received; the training of
mest wmlse te the workers on their present jobs; and the =wbher and eduw

a

sationnl level of the workers who were following iho osewpations they

i > :; ey i 1 E o
last plenzned while in sehool.

Fas! o [ S 57 P 5 5 P L TE o 1 2 el PRI B AN -
Chapiter & deals with the ossupalticnal history of tho workers intere

wed For this studye



CHAPTER IIX

AL BISPORY

This chapter pertains te the oceupaiional history of ths various
workerss. Such datua shown should be of value to high schools and
eollezes in planning courses and in guidence snd placenent work.

In obteining informnation Yo gulde curriculum development, guldanse,
and the placement of gradustes and other lndlvidusls, 1t is of definite
value be know whot cocupntione are follewed and the dutise,; szalaries,
atc., of the workers. This study pertsins to a study of the business
cocupstional workers @f.8¥illwa%erﬁ

Part B of the interview sheet contained guestions about the daties
whizh wers porformed or expocisd to be performed by the workers, the
gzlarigs received, and the jobs in whick the workers aré now enreged;
whothor the jobs were full-time or part-time, and shether or not the

3

workor cgemed an intersst in the busize:ss in whieh

o)

he worked; whethor he
worked for wages, salary, or comsission; his rate of pay, and the aumber.
ef hours he worked in a glven pericd of time; how or through what
medium he oblained his present jabq why tho present worker left his
porvious job, and why the previoue worker left tho job now held by the
presont workers whether or not the worker was workirgz om a job ereated
in the calendsr year of 1940; what additional training the present om-
ployge would like to have to help him on his present Job, and wiait the
prescnt workers plan te be dolng in the fubure.

Table 10 reveale the nne of present workers by occupation and

20X



TARLE 10

AGE OF PRESENT wOBKERS BY GOCUPATION AND BBX

Oesupational

Pields and 10«20 Ele23 BaA=28 £7=28  B0«82 83~35 Total Total Average Are
Job Titles ¥ ¥ B F OE F X P ¥ F B OPoO¥M ¥ H ¥
Managerial
General « ® » « % 1 2 « =« - 4 1 9 2 11 J0.17 0 B0.0OO
Offiece - w wm e w1 1 =~ G = = - 4 1 & k.t TRy 45 28.150
fecord-kooping
Gookkevpers -~ B 3 4 8 1 1 1 B = =~ 1 & 32 17 25«20 2G.38
Cashiers T S . T S - £ - 2700
Sooroterial
ond Cleriesl
Clerks - 1 = = 1 wo owm om w ow o= 1 1 2 35. 50 10450
Secrcturlien L T S A A R 4 - 2l.28
Shenonraphers B2 2 - 4 9w e = e 2 = w & & 0§ 10 25.5% 2i.53
Bolling and
Htre Service »
~ Deliverymen 8 « 1 1 « = - =« I « =« « § 1 7 B2.00 22450
Genaral Sales 2 1 5 1 3 1 & 1 2 =~ 2 « 2O 4 24 PEL00 24,00
#eat Sales T A N . - T S 4 S0.T8 -
Service Station
Attendants 4 = 1 = 1 « 1 + « = =« & 7 = 7 22.07 -
Stockeroom Clorks = « 2 =« < o« = 3} « = = = 2 1 3 a8 28450
Fotal 18 & 12 12 11 & 18 3 10 2 8 & B5 81 88 2B.87  24.43
Per ecent of Male 12,80 12,50 11245 12,50 30,40 3434 67 ?2‘_,, 100, 00

Por cent Female Je24 12,80 Ge24 3s12 2.08 2.08 32.28

HOTE: This table should be read as {ollows: Three male goneral menagers und ons femnle zeoneral
manazer were in the age proup of 24 to 26 years, inclusive, nto.

&2



The digtribution of aﬁas of present worikers by sceupstions is
shown in Toble 10. The range of ages of workers interviewed extends

o, £ de T ey B £ 4 X
from 18 to 3% years, inclusive.

Pt

OF the 18 workors whoze age level was beblusen 13 and 20 FORIS,

femeloty 24 workers were in the
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age lsvel of 21 Se 23 yauars, inslusive, thore beling 12 meles end 12

fepales. Dleven males and € femlen were in the age level of 24 to 28
enrs, inclusive; 12 meldes and 3 fesales were In the leovel of BY to 28
reors, inclusive. Ten meles snd 2 females were in the level of 30 to

years, isnglusive, snd 19 warXﬁra,' weiuding 8 males and 2 Pamales,

were in the age level of 33 o 38 years, inclusives

{he older group interviewsed was the feneral nagers with en
average age of 32417 yesrs for the 13 males and 30.00 years for the 3

fensless The younger group interviswed ineluded the daliverymen with an
aversse e of 22.00 vemrs for the £ malss,

The average sge {or all ef the males interviewsd was £0.27 yours
The average ageo for all of the females interviewed wos Z4.44 yoars.

Table 11 shows the nmusber of male and Pemsle workers who obtalinegd

initial part-time work ol various ages, by their present ccoupationse



TABLE 11

YUMBER OF WOR
IHITIAL ¢

28, BY PHESENT OCCQUPATION, WHO OHTAINED
ARTWTIUE EMPLOYUENT AT VARIOUS ASES

Cooupational ' - Over
Pields and 12 13 14 18 18 17 18 1% 20 2L 22 2 ?Gﬁa; hze

F T A S A A A T S T 1 Ay RPN

Job Titles doF OLOF PN OF TR OVH
Hanagerial
G ﬁn @ra} 3_ . 1 - 1 - . 3 - - 1 - . 1 . - - - L2 L - - - l & 2‘ & 14 » ai}
foiae :1 - - - - - - - - - - - ;3 - L3 L - - - m - - i - '}. - “‘3’: lf}. OQ

Rocord=keeping

Bookkesnors 1 = = &« 1 =« 2 o w § 1 . 3 e e ow 1 o= e ]l e o= o o= & 12 18,23
OCnghlers T T o - ™ AP AP ee - -~
Seorotarisl
apd Clerieal _
Clerics w e m ow ] wm e e e e e w w om e W o ow o= ow om e e o 3= 1 14,00
Secrotarios T T T S A T - S T ST S S P
Evonopraphers T A . I S A A e TR - S T (R €08 41
Selling and
Store Service
Geliverymen 1 = 1 = 1 = « # & &« w @« = =« &« = = » &« @ « =~ = = 3 = Z 18,00
Genoral Sales w w owe om f ] L e s w e e B e e om ] o= e e s o« 1 = 5 1 10 18.%
Yeoat Bales ' R A T A . T T S O L T T A - A S-SR 4% )
Service Statlion
Attendants 1 @« @« » w » 1 = 1 =« 3 = L w @ @ x m ow ou o« ow o« = 5 - 5 1580
Stockercon Cleylk 1 = = « o @ o w o w = ] o = ] @ e & = o« & - w = 3 1 % 16.00
Total ‘ 7w 2 = B 1 5 1 1 5 8 & 8 1 3 & & « = 1 =~ = 1 =40 1¢ 52
Par cont TedB 208 9.48 5.24 4.18 6,24 9.45 6,24 2.08 1.04 0.0  1.04

1 41.08
Totals 55.52

Sk

WL This toble should be reed as follews: Cne male senoral meneger obtalinsd initial
part~tine employment st the age of 12, ote.

1e
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Soven meles obbteined initisl ;aari;-f?:ime work at the ags of 12..‘
Tone of the fepwles obbained part~tinme work before the aze of 14. Only
2 fepalss obiained pert-tine work befors thay reachked the aze of 1

Two malss obbained part-tine work at the age of 10: 9 males and 1
Perale af the aze of 14 & zalos and 1 femele at 181 1 male ond 3
females at the age of 185 J =males and 2 Pemales at 17; 8 mules snd 1
fomale at 18; 3 males and 3 fenales abt 193 2 male workera at 273 1
fenale worker at 21 Qut of & total of 54 worbers who obtained initial
part-tine work, 41 were males and 13 wore females.

The data of this tablse show that females were not employed vefore
the age of 18+ Twenty, or one-half of the male workers who chtaived
part-tine work d4id ss before the age of 10. This indiecates that males

wore enployed for part-time work st 4 younzer age than wers fenales.

Pabls 11 contalns infoastion releiine bo these workers vhoss

ol

o

nitial work was part-tize. Table 18 gives siniler inforustien Per

v 0

those workors who obdained inidtial

Fodn,

Pull=tinme works.



TARLE 12

T O T feo
HRDER OF wim =

IHITIAL ?

LY

¥ PO
\)Li,..a"" A ‘JJ

fad,

Uooupeti onal T o B T | Orer
Fields and 13 14 15 18 v 13 18 20 21 22 2% ?Obﬂl
1 ’ ‘5‘

W v e - - o ot —— - -)-_‘ : N e o - . > o "
Job_Titles CTTFTH T P E PR PR P E P P Y YN T ™ Tolal Aco Av.
. : - o S e
T erial il ¥
Oﬂtgrnl 1 - - - -, - ) C3 £ - l - - - - - } - - ] 3 - ?:, L ﬁ 18,. 0
{_}Ef’ig ) - - oW - L - 1 o w W s s e - - - l 1 »~
Reaord-keeping
Eackﬁvaniﬁ@ I I T T A A B T T S S S s SR - IR?
Beeretarinl
and Ulerisal
glfgrkﬁ — - L - - o~ - - -~ s - - ] l - w - . £ o - - - :_ 1 - vf»?l‘
ﬁc«grgtﬁr’ieﬂ L - - - o - - - - 1 - LA - - e i~ l 1 wr 1‘:’;},
Etonagraphers w w w m o e om om ow o owow b o= Do~ e o= o= o= o= 2 o= 2 3 B 22,4 10,

folling snd
Jtore Servicy
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w52 Service Stution =
(. AA’ ()m(m-h“ I » 3 w m e m m e ow m s w m ow W e e e e 2 = 2 15, - EE
M:f,:_,, Me;gkﬁrgmp Igf}{g T T T e e o T T . - - - =
.. Toinl I R M N S W R S IR S T S S U TS| A R— el
. Fer® cenk 3612 4,18 Li04 418 3412 104800 7443 0.0 .12 CW0 Te48 - &
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Bix mnles and 2 Pemnles obialined full~time employneut before the
age of 163 4 meles and 1 fosnle st the age of 16; 1 male amd 2 fesnles

8t 17; © males and & females sb 18y § Pemles ab 185 1 sale and 8

fomles ot 81 and © nal

4]

s and 1 fomle st an aje over 22.

Of 8 4otal of 48 workers who obbained initial fulletine employuent,
25 wore males and 17 werve females. Approximatoly 78 per cent of thess
2id mot obiain their first full-time employment until they were 18
years of age or older.

The date of this study show that more workers start working on s
part~time basis thag on g full~time basis, the number belng 54 and 45
workers, respectively.

However, of the 96 workers interviewed, 30 were full-time workers
ard the romaining § were part-tinme workers at the time the interviews
were “mée. This shows o ratic of fulletime %o part-time jcbs, respec=
tivelys

Thls and the preceding table give the azcs of the workers ut & helr
initinl employment. Table 13 shows the nuber of workers who reoported
various intervalsg of time clupsing bobween their schooling 5::4 regular

FR T

enployuonte



71 & ‘Fr'r’ b '_1;,3
Adesn Xk T

Tieoupational
FMlelds and Leosg thay 1~ & 4 « § 7 «12 10«34 Lhw=3C Cyar 30 Jotnl  Total

Job Titlos 1 Honth -
®oOo¥ O O¥F ¥ ¥ F W woor b i@ ¥o0p
Honeral g “- 2 e e e e e ow - - I - g 2 11
Offies 3 R T - o= - 4 1 B
Record=keeping
Hooklteapers 5 3 2 ¥ -« 1 - 21 = - - - ¥ 209 17
Cashlors - 1 = e - ow o= I - - - - - - - e 2
1 . T - - - - 101 4
- & »~ 2 = - - - - v - - - - - % &
2 g 2 % = 1 = e = = - - - - & 4 15
3 .- B w m e ow ] e . - . 1 - & 1 T
General uales 12 T 2 = 2 1 2 - i = - - i -~  F) 4 24
¥ Selonnen 1 - A - - - - g - 4
fervice Station
Abtendanto 4 - L e e e B e e e - - - - Yoo ¥
Stock Clerke 2 3 - m e e e w wmmw - - 2 1 3
Tobal oE] 14 13 7 2 3 € § 2 - - - & i 85 &1 96
Por e : 12 aO 2,68 4415 1000 100.00

550238 20.51 D20

This toble should Lo rend me fallcwe: Six rmle senorel smmnasoers salined Shoelr firaﬁ
ragular 610~M, t within less than one month alber lomving sshouls twoe wals mencral
i 1 employaent within 1 to 3 monthe, inelusive, after lesy 1o0l, abcs

Q




a6

Fifty~three, or §5.2€ por cont of all the workers were orployed
withir less thar & nonth nfbtsor leaving schoel. UF the 53 workers, 40
were mnles, and 13 were females. Twenty, or 20.81 ner cent wore em-

N -

loyed within 1 Lo 3 menths, inclusive, alber they lofit echaoly 1% of

[543

s
I

hese 20 were males, and T wero females. Tive workers, 2 males and §

females, obbalned employment within & to 6 months, inclusive. The re-

.

maining 16 workers, 1l of which were males, and § of vhich wers femles,
were nob empleoyed wntil 7 reenths or more lapsed from the time thay left
sohniols

Yo significunt difference was Tound hetween -ﬁhg gacunk of time

elapsing before employaent for males and for females.

3 SN, T T PR, Joey
e 24 sl 15 vevsal the pumber of warions o

R s o T T O E DS
Yealning thal tagy dsgared,.

>



TADLE 14

FURIER OF BANASTRS AND GALISPROPLE LIS

ING DRSIRED

mew op rain*?m, Ganersl m" 71 Mahverj-» Goperal  Hout Cervico Stook Peshiplin
Besired by Variows Mepasens :ﬁmbcﬂs men Eales fnlos  Abttendsnte (lorke

dorkers i FOOH Pooon & i POH F H Ey HoOF W ¥

Advortising

53 - - . - - - ..n-.. - " ‘? o- - . H -.ts’.
Bookkeepling 1 - - - - e m e e om T
Business Hachines - - - - - - - - - - - - - - - -
Business Training - - " - 1 - 2 “«  m om ow- - 1 - % -
Corpmeroinl Art - - - - - - 4 1 - - - -~ - - 4 1
Mlﬂ@efiﬂg - - - - - - 54 - - - P - - a -
Hathematics - - - - - - - - - 1 - - - i -
Herchandlsing o - - - 1l - 3 - . . o - - - a2 -
Tetail Selling - - 1 1 1 1 1 1 i - - - - 1 % 4
Salaammshiy - - - - 1 - & 1 - - 2 - - - 3 1
Secretarial Yorl - - - - - - - - - . - -~ - - “ .
Zhorthand - - - - - - - - - o - - - - E
T‘jpwr i ti!g - - . -y - 1 E ‘" - - - L - e L) l
Tone 6 z 3 - 3 - 7 2 5 = 4 B 1 = 36 4
Total 7 2 4 1 6 z 22 5 4 = 7 -2 1 & 1

HOTB: This table should be resd g Pollows: Two male general nonspers desired additionsl Yralulng
in advertising; 1 malo gensral momagor desired training izz bookikpening, otoe

Thig total doos not neocsserdily Bave $o sgree with the totel nuwber of workors oo sony of the workers
t'awz'ﬁed o dasire Por move than one c»f."‘ the sourses listode

e



AR OF RECORD-HEEPBRY AXD § SHORBTARTAL, AZD OV

ADDITIONAY, TRATNING DESIEE
Courses of Training
Dezgired by Various Booke Cashiers Clorical Secretaries Stenographers Total ¥
Workers Laepers Clerks
74 13 i ¥ 4 i M iy ol P i iy

Bookkeoping ] 3 - - - - - - - - L5} 3
Buslnase Hachines - - - » - - - 3 - L - 3
Masiness Training - - “ - - - - - & 2 4 2
Engineering - - - - 1 1 - - - - 1 H
Vﬂtail Selling 1 - - - - - - - - - 1 -

Beoretarial Vork - 1 - - - e - v - - e 1
S}mrtmmd. - 2 - - - - - 1 - 3 - &
Trpowriting - - - - - - - - - 1 - 1
T«one 2 3 h hiA = - i - 1 2 7
;ﬂtal % 2 1 1 - & 4 B 13 24

] w0
i

HOTE+ zhis table ahuaiu h@ rond a8 oliaw"* ri* male ban&kptpara deairnﬂ nore training in
bookkeeping: I3 feealo bookkespors deslrad mere training in bookiteeplng, sles

*As many of the workers decired more thern one course of training, tho totel of this dable will nob
pecessarily azres »ith the total number of workers intoerviewed.



38

Three of the 11 general mamagers desired training in advertising
and accounting. Eight expresced no desire for additional training.
Two office managors desired more training in retail selling and 3
desired ne additional training, OF tnp 7 delivarymen, 1 ezpressed a
desire fr business training, 1 wanted msrchan&iaing, 2 retail selling,
1 salesnmanship, and 1 typewriting, while 1 desired no sdditiomal traine
inge OFf the 24 general salesmen, 2 desired business training, 5 desired
training in commereial srt, 2 desired training in engingering, and 1

-

desired trairing in merehandising. Two general salespeople desired

»

training in reteil selling, 6 wanted trauining in salesmanship, and &

3

not express a desirs for any additionsl training

£

[

&3 e

Pour of the 7 service staltion ambttendants desired ne additional
training, 1 desired more training in mathematics, and 2 desired more
training in salesmanship. Of the two steckeroom glerks, 1 wanted busi-
ness training, and ons desired no additiomal traininge.

Table 15 reveals that & of the 17 bookkeepers desired more train-

ing in saceounting, 5 desired no additional traininy, 1 desirsd traine-

frie

nz in reteil selling, 1 wanted training ir secretarial work, ag& 2
syecifiéd a desire for wmors training in shorthand. The 2 cashiers ip-
terviewed 4id nol express any desire for more tralning, and the 2
general clerks included in this study desired additional treining in
engineering. Two of the four secrebaries desired traianing in business
maching overation, 1 desired training in shorthand, and 1 did nob
sxoress o desire lor any particular training.

Cf the 10 stenographers interviewed in this study, there were €
who desired tralning in business courses; 1 wsnbted training in oper-

ating business mochines, 3 desired more shorthand; 1 desired more



46

&
Tuss

trvpowritiveg; and 1 did nob

Ahout five=siztho of

ditional training were mules: however, 30, or srproximately ons~half of

thase two proups, & not cxpress desires for addidional troining

Gf the 35 workers ir the record<keeping and seorstarial and cleri~
e} zrouns there wors only U workers who did net exsress a desire for
more additional trainise,

Thig study did not sttempt to dobermine the ressons for theve

varions workers nct having the

]

training for vhich they exprosssd

b

desire. The training they desircd is belng offered inm the Oklahems
Agricultural =nd Heehanisal Gollsge. Tihethser or wot the worksrs as a
whele ean take this training ig not part of thie study, lnt the training
is swaileble. Poscibly, 1D more of these subjects were offerad in nizght

oy g <, 1 g J s 3 S A PR B O 1 o T e o
aghool, many of thase workers would atiend ths classes and talle advan~

toge of the e::eell.ant educstismal fasilities iz the S4illwnter evamunity.
The next two "*ﬁ&les , wussers 18 and 17, reveal the freguoncy of tha

duties perfomed by the various workers.



TABLE 16

44 ey 3,

AGBED AED

GF HORRERS

Duties Renorted seneral Offive Ganeral Meatl Bovvics btmck

b; Various ucraeva flanagers lauarers Deliveryaen Sales Sales  Atbtendants Clerks Ta*ml #
Advertlsing 4 1 - g - - " 11
Alterationsg -~ - - 3 “ - - 2
Buyling 8 g - - 2 - - 15
Cashilering - - i - - - - 1
Cleaning Stock - - 1 3 - 4 1 9
Delivering - - 7 - - - " 7
Maching OCpsrating - - - 1 - - - 1
MYanaging 4 b4 - - - - - g
0dd Jobs 2 - - 1 - 1 - %
Recordeiteeping - - - . - 3 1 4
Selling B 2 ki 24 4 7 2 o2
Stock Work - - - - - - 3 3
Typewriting - - - 1 - - - i
Window "?mom g..me 2 - = 5 - - - 7
Teta.l 25 1w 18 i i 1b A 158

$07%: This table smulu be rosd os fellows: The duty of ximﬂ:ining; wag roperted by ¢
soneral managers; 1 offine maparer and § genernl salespersons, ote.

o

® Mg many of the workers roported more than one duby tho tokal will net agree with the numbor of workers
intorvloweds

™



¥ DUTTES TN SECOND-HEEPING 44D BUCERTARTAL
(ICAL JBg
Duties Bepnorted
by Varlous Workers Bookkeepors Cashicrs Clerical Searstarios Stenographers Total *
Clerke

Assist Yanocer 1 - - 2 2 G
Auditing 1 - - - - 1
Cashivring - 2 - 1 - S
Collecting - - - 1 3 4
Piling - - - - S 5
Lotteriiriting 3 - - - ] 4]
Machine Operabing 1 - )3 1 1 &
Kursing - - - 1 - 1
&4d Jobs o - 1 - - 1
iesordehosning 17 - - G - 20
Selling 1 - 2 - - &
Wiotation - - - 1 @ &
Telophoning - - - z 2
?“mﬂ\fl‘.x Lnb 1 - 1 1 i 11
HWindow JE‘QOI‘A’L.&J” 1 - - - - 1
Total 28 2 & il 27 71

HOTE: This table should be read as follows: The duty of assistling the managor was reporied by
1 booklteeper and 2 seoretarles, waking a total of § for the timo the duty was reporied, alto.

# The tobal will nol negessarily azree with ’c.rm munber of indlividuals interviesed, os many of ‘mw i roporting
zave more they one JL'L‘! that they porforned



prcs
&

U7 the 22 dubies listed by sll of the workers, selling wmas ziven
51 fimes by the mansgerisl workers and those who wers in selling and
store serviee positions. The duty listed the next hizhest nuber of
tizgs was buylsg. It was listed by 18 of the workers. Other dubies

listed werce advertising, cleaning stoelk, delivering, mansmin

¥

Jobe, record-ikeeping, sbtouih work, typewriting 5 sud window

- T P - B X - [ El @, AP S
Hecord-~irsoping was listed by 20 workers in the rocordsl

slore servics groups. Ihles dubty was reporbsd the nost
freguently by these groups. Olher dubiss glven by the workers were

as Pellowst assist the mamazer, 33 avditing, 1; oashiering, 33 coliceb

; letter writing, 8; machine gpsraﬁing, 43 mursing, 1:

P 3

inz, 33 shorthand, or dictatlag, g3 taleuhan N, B3

T

e]
S
¥
Lty
o]
[&
o
-
pt
wi
&
&
ook
frtt

typewriting, 11; window decorabing l.
Cne of the ipteresting findinges of this study is that only 3
workers in the record-keeping, secretarial, and elsrical groups listed

selling as a duby which they rerformed. These three workors incloded

1 boskkeepor and £ elerical workers. One would expect :

Table 17 1isis the nade

£ K
for the

provious workers leaving tholr Jobs.



TABLE 18

TEAR S ER LEAVING WIS JOB AR BEPOHTED % THE PRESENT WORKER
uyam;atianal ' f - a Don't  Dlrst
Pields and Pronotead Harried Mired Inow Jobs Bt Stabad Total Tesbal
Jah ”“t’aﬁ WP j w BB - o M oF by 1 ¥
Eanagarlal
ﬁenernl 2 - - - z 1 2 - I 1 2 - o 3 1
" 4 £
Record-~ireaping
Booklzeopars i 2 - e E = 3 2 1T - i A f ] 17
Cashiars - - - - - - - 2 - - - - - g o
Seoretarial
and Clerienl
Clerks - - - - - 1 I - - - - - 1 i p
Seorobarios - - 2 - .- - 1 L - 1 - 4 4
Stenographers 2 1 - 1 - 1 - 1 - 2 2 - & ie
Selling and
Stare Hervice
Daliverymen . 1 - - 1 1 = 2 = - - 2 - & 1 7
Gonaral Salaos 4 - - 1 § = & 2 2 1 4 - 20 4 24
Yout Sales - - - - 2 - 1 - “ 1 - - % %

Bepvice Station

Attandant 1 - - - 1 - 3z - - - 2 . 7 i
uicw Clerks 1 - - - - 1 - - 1 - - - 2 M 5
Total 12 3 - % 15 4 13 B8 54 4 9 56 8 a6

HOTEs This table shouid Le resd as follows: O the orevious workers, 2 msle
loft their Jobe due %o promotlons £ awle general memagees loft thelr jobs du& %o hain@

i
i

*Thago i naiviéuaié h i no prececceser for ihe Jobs they were on. Eowever, this doous ust novee Jarily'ﬁaan
that they are working on nowly crented g

Jobes 1t may be that thelr dobes wore orsabsd bofore Jamuary 1, 1




P
A3

G S [ ) " 25 FU v o . T S N B e T T . o g
Tavle 18 roveals ths roasons reporied by the present workors for
L [UEpRR. P PR S f QP A 4 d Ao oy grne
the provisus workers luoving thelr Jobse Fourtesn of

workers, 11 malés md 3 females, wors rugorted to have been promoted;
% of the grovious workors were reported as leaviung their jols for
marriage. It was reported thet 18 workecs were "Pired;™ of these, 14
weore males and 4 were Pemales, Twenty-three of the prosent workers

said they "dldn*t know" the roasons why the previous worksrs left

ir jobe. Twenty-cix of the present workers did aot state o
ressor for the previous workers leaving their jobs.

It should e steted thet the information given in this table is

orZing.

3 2%, % o
YT A ey 8 ram e on PR F . - e
EIVES vas mmber of prosent worksrs report ing wvarieus
. 4 4 various

Iy k) -
casons Por leavins
L g

thelr previouz jobise



TABLE 19

§T LOREDRE PO LEAVING PREVIOUR JOug

TR WG ETIOTTIT, TV T
REASOHS BEPOETED DY &

Cosupational Bctter Workersts

fielde and Promoted Pay ¥arriege - First . Hot Stated
Job Titles Jobs
s ¥ 5t g I P W P % ¥
Managorisl
General - - 7 2 - - 2 - - -
Office i - 3 1 - - - - - -
Record=keeping
Rookkeepers - - 7 5 - - 1 8 - 1
Cashiers - 1 - - - 1 - v - -
Jeerotarial
and Clerical o ,
Clerks - - 1 - - - - 1 - -
Secrectaries - - - 1 ~ - - 3 - -
Stemorraphers - 3 2 - - - - 3 7 i
Selling and
Store Servies
Baliverymoen - 1 4 - - - 2 - - -
Jeneral Bales & - ] 2 - 1 2 1 & -
foat Enles 1 3 - -~ - - - - -
Serviee Statlon ,
Attendanis ket - 1 - - - 2 - 1 -
Sheck Clorks - - i -~ - i - - 1 -
Total g b 38 1] o 3 @ B 9 2
Por cent §.38 B2l 30.60 9,88 312 90353 “12.81 2,38 “1»@8

HOTE: This table should be rend as {ollowst Soven mals general menagers left their previous
jobs for better pay; two female general manegers left thelr previous jobe for better pay, oto.
¥ The 21 workers in this column were working on thelr first joba.



Cver 80 per cent of the workers imterviswed reported they had

nx

either reeeived bebbor pay or were promobed as reasomns for leaving

= EELHS

provious jobs. Three Temales left thelr jobes Lo be married
It is signilicent to notice that 21, or over one~fifth of the

workers interviewed, were still on their first jobs. Twelve of these
21 were fovglies, and & were males. Eleven workers did not report

&

for leaving their previous Jobs.

a

thely reasons
Table 19 and bhe nreceding tables pertained to the worker's

past with refereonce to jobs. Tables 20 and 21 represent attouphs

)

€
Q2
%)
"
i
33
[%
i3
4
;
of

on as to the

o

vocatimmal nlans for the future of

various wWorkers.



TADLE 20

VOCATIONAL PLAUS POR THY FUTOIRE

=)
4
9
3
i
v
¥
&3
=

THE MANAGPRIAL ARD SELLING

2Ty TLTRANTIYY  CVDVESET P pAYS  ArETYR s £
AWD STORE SBRVICE WORKLRS

Geccupations teneral Dffice Delivery~  General Service Hloat Stockw
Jdanegers  lanagors men Salecmen - OStation Salesmon  room Total

Attendants Clerks

' oy Fonld A SRS /S S I OSSO

Aecsountant - - - - 1 - - - - - - - - - 1
Aviator - - - - 1 - - - 1 - - - . - 2
Business Owner - - - - - - 2 - 1 - - - 1 - 4
Pleetric Welder - - - - - - - e 1 - - - - - 1
Engineer - - - - - - 1 - - - - . - - 1
Interior Tecorator = - - - 1 - 1 - - - - - - - 2
Journalist - - - - - - - - - - - - o~ - -
Hanager - - - - 1 1 3 - - - 1 - - - &
Marriage - -~ - - - - - 2 - - - - - - 2
#pdieine - - - - - - - - - - - w 1 - 1
Herehant - - - - - - 2 - - - - - - ” 2
Pheornoelst - - - - - - 1l - - - - .- - - 1
Baleszan - - 1 - ~ - - - - - - - - - 1
Tencher - - - - - - - 1 - - - . - 1
Remain Some ¥ 7 2 2 1 2 - o - 1 - 3 - - - 27
Fone #% 2 - 1 - - 1 1 3 - - -« - 1 9
Tokal 9 2 4 1 & 1 20 & 7 - % - 2 1 1

HOTEy. This table should be read as {ollowss One mele deliveryman planned te be an weeountast in
the future; 1 male deliverynsn and one male service station attendsrt plavned to be
aviztors in the fubure, otes

* These workers planned to remain on their present Jobs,.
#* These workers reported that they had no definite plans for the Mature.



Gf the 16 managers interviewsd in this study, 12, or three-fourths
of thea plamned to reomain in their present vocationms. Three of the re-
maining four reported no dofinite plans for the future, and 1 wansger
planned to become a saloesman.

In the general sales gioup theré were 9, or three-ecights of the
24 workers, who planned to remain in their present vocationms. Two
workers planuned to own their own businesses, apd 3 plamned to be store
BANBLETSe

Three, or about one-tenth of the 31 female workers interviewed in
thig study, plenned to remain on their prosent jobs, whils 24 of the 65
male workers interviewed planned to remain on their present jobs. This
sugreste that for the deta in this study, nen are more certain in their
plans and are loss inelined to want to change than womene

Table 21 relates similar information for the record-keepive, secre-

tarial, snd clerical workers.



TROVA R IR O AT TR AGTEY  TANER  ELITD URTIORT IO V€8 USERL ST
‘fuﬂ,ﬁ.ﬁzhézi ot g}; ZHERTG QR FA AL CTUEE A Jﬁc&,‘é {}7_‘?

A d R S

TR IESES 4 _EPE 3 Y70 BETY SYTRATYTI Y AT YL ey s G TANT LAY
BY TR BR i 5 NG AMD ERCRETARIALLCLERTOAL gt

CEHOTRY
tseunctions Bookkoopurs Caghiers Clerks Secretarios fitemographors

b I 5] 2 4 iy 3! ¥ B b
sceounbant X - - e - - “ - - - 1
Civil Service - - - . - - - - 2 - a
E:) 4B aul 1A 1 L £ o L. - E™S - - e 1
Journalict - - - - - - - - - 1 1
Harriage - 1 - 1 - - - 2 - - &
ﬁurﬁimg : - - - L - - - 1 P - 3
Salos Worlk 1 - - - - - - - - - 1
Seereotary - a - - - - - - 2 - 4
Toachor 1 - - - - - - - - - 1
Remaln Bames 4 3 i - i 1 - - - 4 17
Hona+# - - - - - - - 1 . 1 2
Total & g i i 1 1 - 4 & G 35

BOTE: This table should Ve rend as faollowas: Ono male bookkeepor plammed te becomo an accombaent
in the future; 2 male stenographers plumnsd to be in eivil sorvice in the future, eto.

* Thege workers planned to remain on their present jobs.
#* Thoese workers reported thet they hed ne definite plans for the futuros




Lz will be seen on Table 21, ten of the 17 bookkeepers plosned

to remin on thelr present Jjobs, while only 4, or less than cne~balf

.
Gonli

of the stenographers planned to remein on thelr present Jobs.

4
e

Of the 35 persons incluvded In the record-keepiry and secrstarial-
elerieal groups, a totnl of 17 workers, or sboubt one-~half planned to
ressin on their present jobs. Five of the 17 were males and 12 were
{erales.

9

Lypproximoptely 80 per cent of the record-leeping and secretarial-
clerical workers were evidemtly saiisfied with thelyr present positions,
a8 they planned to remein on their present Jobs.

The nunber of hours worked per week by the different cccupational

workers is shown on Tabls Z2.



TABLL 88

HOURG VORKED PER WEEK 08 h ioJGR BY GUSINESS OCCUPATIONAL WORKIRS

Cooupational Fiolds Eours Per Yook
and Job Titles

35 40 45 50 55 60 65 70

+o to to to to Lo to to ZTabal Average Hours
39 &4 49 B4 32 64 69 74 Por Vosk
Hoanarerisl a
General - - 2 2 n 7 1 - 11 5%.8
Office 2 - - - - 3 - - 5 528
Record-keoping
Bookizaepers 1 2 5 4 & 1 - - 17 5l.8
Cashiors - - 2 “ - - - - 2 475
%.NL f/bax iﬁl
,wd Tlepionld
Clexks - - - " - 2 - - 2 8235
Soeretarios 2 i 1 - - - - - % 41,2
Blenographers 2 & " = - - - - 16 415
Selling and 2tore
Sarvicae
Deliveryno 1 - 1 2 2 - 1 - 7 G342
Joneral Sales 51 3 3 5 1 g 2 1 24 Ede2
Voat Snloe - - - - - 3 - i 4 5.0
Service Station
Attendant 1 - - 1 “« i - 3 i 4.1
Stoek Room wleovle ~ 1 1 - 1 - - - 3 43,2
Total ‘ i3 i5 i i5 B 25 z 6 G A
”er Cont of All h()!"z’ﬁl"s 11l.44 18,82 14 s)e 15,62 Eﬁ 58 2 2‘._94 4-: 16 Gb 4 1@90 ) )

Wmm =
HOIEs This table should be resd as follows- @ne *an@ral RANASer wurked Letween 45 and 49
hours, inclusive, on hie Joby 2 goneral managers worked betwesn &0 and 54 hours,
inclusive, on their Jjobs, eto.

zo
L



Table 22 shows the hiours worked per weok on the job by the busi-
ness oecupatienal werkers. The sverage rumber of hours worked by the
7

renosrel manarers was 53.9; by the office manarors, B2.5 hours; by the

1, 1.1

bookkeepers, 51.3 hours: by the csshiers, 47.05 hours; by the elerks,

82.5 hourss by the seersiaries, 41.2 hours; by the stenozraphers, 41.5

hourg; by the deliverymsn, 53.7 hoursz: by the renersl sales people,
£4+2 hours; by the meat salesmen, 65.0 hours; by the sorvice gtation
attendants, £2.1 hours; and by ths stockroom clerke, 4%.2 hours. The
averaze viorking weel for sll of the workers consisted of 53.2 hours.

The mavagerial group reported working the most hours per week, with
an nverage of 7.5 hours por weeke The seeretarial-clerical group re-
ported working the shortest mumber of hours per week,‘with an AVersge
of 44.1 hours per'ﬁeek.

The average hours worked per week by the 98 workers inberviewed
vwas 3.2, while the averare for the workers in menererial positi ons was
57.5, and the average lor the sccretarial-clerieal group was 4%.1 hours
per week. The netional average of hours worked per week for the total
workers in retail trade was 42.6 hours, and for the workers in general
merchandliging 39.4 hours per week in 1989.% The workers interviewed
who were in rscord-keeping positions renorted an aversge of 50.9 hours
worked por weck, whereas the selling and étere»sérvice‘wcrkers reported
an avernge of 56.2 houfs TEr Wotka

The following table, number 23, includes only the reported weekly

alaries of 48 workers whe attended college, or who were graduated from

[o]

colleges

2« Statistical Abstract of the United States, 13397, Unitsd States



TABLE 23

‘EIBYLY SALARITE RUPCHTED BY FULL-TLE WORKBHS WED ATTEHDED GRADUATED PROYM COLLEGE
Docupational Tields . . : . A . :
md JO“‘ '”ihlas $ »c’uU [:uu‘;lOs 70 12.00 10'03 I?OUL)EQDUUUs?’,JJ,Qn‘!VQ;ZI.da-UOc O:‘ugEO: .OO:EN@I‘& ¢
. be , b0 4 t0 L b0, b0, to ;b0 b0 ¢ te  to 3 to ., to , or  Neskly .,
;7.&9.9,93_1 AO,I& 29,17.45 ,1 3,99, 22,49,;24,99, 97.49 29,99,32.49,:34.9%,lore 4 Salary .
Hanaworial
General - - - - - - - - 1 - 1 1 5 §£33.20
Office e e e - - - - - 1 - 1 - 1 88,75
Hopord-keeping
fockkoepors - - - 1 - pid - - 2 - & - 1 E7.83
Gaoohiers - - - - - - - - - - - - - -
S worebarial
and (lerieal
Glarks - - - - - - - - - ~ " - - ~
Secrotaories - - - - 2 1 " - ~ - -~ - - 17.08
Btenograshers 2 - - - - 3 3 - - - = - - 20.00
Selling and Store
Service
Deliverymen - - - - 2 - - - - - - - - 1¢.25
Geperal Sales 2 “ 3 - 1 - - - 2 - 2 - - 19,58
Heat Sales - - - - - - - - - o - - 1 35,00
Service Station - - - - - - - - - - - - - -
Stock-room Clerks - - - - 1 - 1 - - - - - - 18,78
Total 4 - 4 6 6 4 - 3 - 8 1 8 48

HOTE: This table should be read as followss One general wmanager, who hed atben nded or graduated
from college, reported e weekly salary of betweon $25.00 and §27.45, inclusive, ete.
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The average weekly salary for the managers included in this study
who attended college was $32.13, which is lower than the national ave

erage of $45.16 per week for all execubive and salaried officials, irre-

[ ]

pective of educational accomplishment.® The average weekly salery for

he rocord-keepers whoe attended college was £27.88. The secrctarial-

ot

elorical workers who attended collega reported an average weeltly salary

of $12.08, whereas the selling and store service group whe attended

colleoge one or more years reported an average weekly salary of 520.09.
The record-koeplng group who had attended college reported an

average weskly salary greater than that for the national average of {20.76;

however, this national average ig for all office and clerical employecs.
The reported averaze weekly salary of $20.09 for the selling and store-
5 o b d o)

service group who had attended college compares favorably with the
national average of 15.85 for all sclling employecss

This information is taken from the reparts given by these workers
who attained or who were graduated from cﬁllege.‘IThose workers who had

not attended college reported lowsr averaze salaries per week, as would

be expected, than did the workers who sttended colleze ons year or more.

o Ly e, -~ - y
thone viorkers

ey . A T e £l Qe
Table 24 shous the w




TABLE 24

r ﬁﬂ' mi‘- *ﬁﬂ s‘,m

IO VIER BT

PR g A RCh e
Jw:f;.@u;&.i;? N, ‘:.Uﬂa nJ Qw i%d 2ok

Oanupational Fiolde ¢ 1t t e F "'a_ 1 e _' t 1 t 4 s Avernge
and Job ®itles $5200: 7601104001124 5021500217« 501204001224 50420400127 « 50130400 824 8O 13500 ¢+ Veukly

H
3
tbo 160 ¢ b0 : tor bor tor to: to: to.r to: to: tot or sﬂ&laz"'

+744019497112440:14499 117445119490 188,451 244 99127440120, 00132449534, 991 Moro

ar - - - - - - - - 1 1 - 1 - §09.85
BEfes - - i - - - 1 - - - - - - 16428
Beoord=teaping
Rookkeepers - - 1 1 i i - - - - 2 - - 15481
Qﬁg}ﬁﬁrﬁ 1 1 > - - - - w - - - e - T
Searetarial
and Clorioal A
Clerks - 1 - - - - - 1 - - - -~ - 16426
Sooretorioy o - - - - - 1 - - - - - - 21.28
Stononraphers - - - - - 1 i - - - - - - 20.00

Selling and Store

Bayvicy
Deliverypmen
Génerel Sales
Hent Salos
fSorvica Station
Stookwroms Clorks

18413
12,18
B7.88
35480
13.78

st

it 2 4 & %

it 1 Ry e

ST A
‘.w‘tzs E I |
24JE § 4 b
I EE R
pait ¥ ¢ % 4
S 2L T I S
= S I BTN

[ ~S 4 S 38 S 0 ]

2 11

'8
e bissae g po g

it ¥

HOTEr This table should be read o follows: One gonersl munsgor who hed not abtended college
repm’b&é a weekly salary of bobtwoon 25,00 end 32749, Tnelusives one zenerel meneser
who hed not attended college reverted & weakly salary of between / 2’?,&3 and 322,099,
inclusive, ite '
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a3 T . *

The record-kespers intervicowed for this siudy who had atitended

an averase weekly salary of J27.88, while those
record~lkeapers who had not atiorded co corbed an average weckly
salayry of $13.18, which is less than one~helf the reported salary of
those record-keepsrs who had atitended college. However, there is not
much differcnce in the average weckly salary of the workere in the

Y

selling and store service group who had attended collere and the ave
erage salary of the workers in Lhe same group who hed not athtended

colleze. The workers in the

B

salling and store sorvice group who

ul

attended college Tor one year or more reporbed an average weshly

o B

selary of 220.0%, vhieh is slightly abeve the 218.18 reported by

L
@
bood
b
[¥H
o
'l

those workevs in and sbore sorvice pozitions who had a high

school education or lecs.

Thes workors intervicwsd for this study obtained their jobs through

&

varions media, such as schools, friends, relatives, employment azencies,
and personel applieation. This information is shown on the table to

Rt

follow, number Z5.
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DI CHOPIRST HEGULAR JCB A8 CLTATVED IY LoUEED
Secupationsl Flalds wedie Through rhich Viorkers Oblslined Jobs
ond Job Titlez & loyment
Sehool  Trismds Hslatives  Agencies Self
=y I 5 T g » wE Eol =T
oy & oy a Avs 3 P 3 s L
Record=keeping
HBooxkeepars 1 i & 2 1 1 - - 4 5
Cashiers - = - - - - = - = 2

becretarisl

send Clerical
Clerke - -
fooroterien
$tenographers

]
t
oo
'
¢
2
¥

- |
P
o |
)
)
bt
)
§
H
$ 53

Selling gnd

S4nre Service
Dellveryaen - -
Beneral Salos - -
¥ont Dales - -
Service Stution

£ T o
(I - 3

[ 3%

)

Py

]
b
o 23 LR

E LI |

}
i
 }
'

Attsndants » - - & - 2 - - - 1 =
Stock-room Clerks - - - - - -1 -~ 11
Total 3 2 21 iz 8 3 4 - 23 14
Per ceod 3212 2.08 21434 12.43 2,33 3.12 4,18 - 28,14 14,58

FOTE: This table should be rend as follows: Threo male poneral
5 a2 g abtaine! their Jirct ropular Jobo Shromgh the

medingy of {rionds, obb.
Thirby~thres, or azproximately ong-third of the 26 workers inter—

viewaed, secured thelr first regular smployment through the medium of
friends, while 12 workers used the medium of relatives to obiain their
first rogular jobs. Veorty~twe, or about one<hal? of the workers reported

the medium of persomsl applicatioms.
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Cne of Lhe guestions in this study sought to deterains the amounts
and kinds of organized training pursued by the workers since they obe
teined regulsr smployment. The rogsponses were 8o varled ihat wno attempt
wng made fo report the data in tabulear form. Dowever, the chiel findinmes
fnliesm
Une of the guestions en the interview shoot was, "Have you ‘ﬁzﬁ& any
additional ergenized training since you began your {first regular job?"
This question was followed by & ruled spsma» for the insertion of date as
to the place the organized trairving was received by the workor.
Ten individumls gave answors as followss:
Fouwr worksrs received additionmal orz maizeﬁ training in schoole
Three workers recelved tralning on their jobs. ,
Three workers received training by ccrz*es:;amzem@ studys
The 4 workers who received additional training in school included
1 gemeral manoager, 1 stenographar, and 2 general sales persons. The 3
workers who received thelr o gmimﬁ training on the job included 2 book
teepers and 1 general salesmon. OF the § workers who reeaimé additional
organized training by correscondence study, 1 was 6 bookimeper, 1 a
deliveryoon, and 1 o general solesmons
fnly ¥0.42 per oent, or about 1 eut of 10 of all the workers inter-
vicwed, reported tho sompletion of additional ai'g rizad training sivee
abtnining regulayr employment. The most signifieam finding is that ap~
pmxiw%sly 50 per cent of the workers interviewed did mot report eny ad-
ditioual trainivy as having been obiained aince they geined reyulsr
ernloyaents
The next teble, number 26, relsies the various Jfobs emgazed in by

full~tine workers, classiflied according to sex and marital siobuse

o
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JOBS EEGAGED IH BY PULLeT

Oecupational Fields MALE FEUALE o TOTAL
and Job Titles Harried Single Married Sinmgle Yarried Singls

Kannierial
Beonersl 9 - 1a
Office 4 - -~ 1 4

fat
ok
P

Record-keeping
Sookkedpors
Caghiors - -

=W
o
| ol ol
"
-
172

Seoretarial

and Glerical :
{lerks - 1 -
Sesrotaries :
Stenngrayhers

ol
P

L b ]

ol ol S

w» U
b

Selling and Store

fervice
Deliveryaen & 2
Hereral Sples 1l &
Hent Sales & -
Bervioe Station
Attendants 1 5 -~ - 1
Stock-roon Tlerks - 2

e

bt b

o
> 6 0t

]
[ pos

-

3
9
&
, - 2
Total 37 23 11 19 48 42
Por oent 41402 25,55 12.23 21,18 53.27  46.73

Vi

LETE: This table should be road as felleows: Nine married men
wers zeneral managers; 1 merried womsn was & general
manaser, sit.



Of the monagerial group, 13 men were murried snd none was single;
cne female was married and 2 were single. In the record-keeping gzroup,

¢ merried males, b single smles, 2 married femcles, and 9

single femalas, maklng a total of & married and 14 single workers. Throos
fourths of these workers were sing .
group there were 2 wmorrizd msles, 1 single malo, 5 married females, end
6 single females, making a total of 7 married and 7 single Wérkerls. in
the selling and store service group there were 1% married males, 17
single males, 3 merried females, smd 2 single females, ma};ing a total of
22 married and 19 -sifigle workers.

Uf the 90 fulletime workers, 23 meles were single, 19 females were
single, 37 males were uarried, md’ 11 femnles were married, mal;ing a
total of 485 married and 42 single #orkers, of which 30 were females and
60 were oales.

To suwapsrize, a majority of the full-time male workers were married,
while a majority of the full-time female workers were not married. Tour=
teen of the managerial workers were married. This indicates that a
anjerity of those workers in the hizher salaried positions in the area
sovored by this study are married. This information pertains to
those workers who reporbted they wore workirg on & full-time basis. Thero

vere, hovever, & few workers who were employed on a part-time basis.
PART-TIME YIORKERS

Of the 36 persons interviewsd for this study, only 6 were working
on a part-time basis. FPive of these 6 workers were males who were
working in lower salaried positions. All six of the part~time worksrs

wore not married st the time the interviews were made for this study.
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Sines only € of the workers wers oaploved on o pa;rt-time basis in
the arsa covsred by this study, separate tables of data for part-time
werkers kave zot been prepared.

One of the questions asked the interviewse was whether or not e
owned exn interest In the business in which he was employed. The number
of workers who omned an interest in the business in which they worksd
vas so snall that tebles of the data reccived were not prepared.

An attampt wms made to pain informstion neri;ine'}t o the number of
newly crested icbs in the ares surveyed during the calendar year of 1940.
The jobs reported by voriers belew the aze of 38 were 80 few thet this
information wag not sst up in tsbular form. However, this information,

and the data Cor the workers who ouned em interest in the business in

which they wmere employed, are presented im an cubline £ orm.

Dne-~hall, or eight of the managers interviewsd, cwned an in'terest
in the businest in which they were smployed. These § reprasent slightly
less than 10 per cent of all the workers interviewed.

¥one of the booklkeepers or sccrstarial and clerieal workers owned
interests in the business in whiech they worked. Yone of the deliverymen
or meal salesmen owned an interest Iz the business in whiech they worked.

lese then § por ecent of the 24 general sales pecple owned interests
in the businesses in whizh they worked. Unce of the 7 service station
attendants owned an intersst in the business in whieh he worked, and one

stock~room clark owmed an interest in the business in which he worked.

Gf the 11 individuals who owned interests in the businesses in

whih they worked, 10 were males, and 1 was & Jepnle. Less than 12 per
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cent of all the workers interviewed owned intereshs in the businesses

in which they worked.

P9I B TR
[PRTSCE LW

JCBS H

in 1240, ome a general manager's
‘Pice manager's jobs. Both of these jobs were Tilled by
males. Six recovde-keopers, ineluding 1l msle and © females, wers working
on newly oreated Joba. Three stenographie jobs were creabed; 2 were
filled by mmles and oune by a femle. One deliverymsn was on & nowly
creatod jobe Four males and 1 femsle were working in newly created
zeueral sales Jobs. One weat salesman, 1 serviee shtation atiendant, and

1 stocke-room clerk were on ﬂawly created Jobs

There was & tolal of 20 nswly crsated jobs in the calendar year of

{«l

S«u

1340 in the sechbiom of Eiillwster assigned to this study. Soven of

o

these newly crasted Jobs were for fencle workers, while 12 of the jobs

were for male workers. Those 20 Jobs reprosent 20.8% per cent, or shout

ons~{iTth of the jobs covered by this survey ne newly oreated jobs
may heve been due to growing businssses, and an sxranding industry within
the Southwest Quarter of Stillwater, becouss of incrsacing population.

Lie 27 atbempts to deterzmins the approximabe tonure for the

A" A

s ooeupational riers luncluded inm this study. If was

5
vRrliois by
F2 PO S T T ¥y . S, S s N syl 5 oo 2 N SN I T - - :
Tound bhat the mverzge fenure for the outire 96 worgeors on thaiy prosent

o
%,

G
R
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TADLE 27

AL LEENT

ot dh AN
‘.I!LL" 4

WHO HAVE I

ey

facd

" S5 Fom TS P e
P WOREERS JORE PON OTHOAIR PURI

Qecupntional ﬁial Fuwber af Yoars Nine
and Job Titles or
One Two Three Four Hre Gix Seven Eight  Over AT Rr-
Yoar Years Yesrs Yours Years Years Years Years Yoayrs  Total are
fanagoerial
Goneral 4 1 - 2 1 - - - 11 ) 2.94
Offics - 3 i - - - - - 1 &)
Resord=iesping
Bookkeepers 8 4 4 2 - - - - - 17 ) 2.28
Uashiers 1 - " - - - - - 1 2 )
Sesretarial
and Clerical
Clerks 1 1 - - - - - - - z2)
Secretaries 2 1 - - - - - 1 - 4 ) 1.94
Stenozraphars 5 4 1 - - - - - - 10)
Selling and
Store Service
Deliverymen 3 2 1 - 1 - - - - 7))
Zeneral Sales g 7 1 1 1 4 - 2 24 )
Heat Sales 1 1 2 - - - - - - 4 ) a,73
Bprvice Station )
Sttendunts 4 1 1 - - - - 1 “ 7}
Btookeroom Clerk 1 1 - w 1 - - - - 3)
Total &0 28 1 3 ) G - 2 4 96 ) 2.5
EQ;UZH L%ql% All{%&»_ 3¢iﬂ 5 20 wpzo - ﬁn@g Q.lq lu¢.0ﬁv

vor eunb
s ”%ﬁf 83

Jjobs for 1

his table should be resd ag follows:
o
£ w

Wnur gemmr&l r&naﬁera have been on thoir yr@aant

yoary O general manazers have beoen on their sresent Jobsm for 2 years, ste.
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Thirty-eight, or 3U.62 per cent of the workers interviewsd for

this study have Baan on thelr prosent Jobs for less than 2 years,

podg

w¥aile 25, or 25.10 per ceunt have held thelr praesent jobs 2 years or
lenzer, but lsss than\& yeoars. Eleven, or asboat sne-nintk of the
workers intorviewed had held their jobs for 3 years or over, bub lsss
than 4 yvears, whereas 3 of the 96 warkeré interviewed had held their
Jobs for as long as 4 years but less than & years. PFive workers had
held their jobs for & years or longer but lass than § years, while § had
held their jobs for § vears or longer but less thar 7 ysars. Two
workers hasdl baen on thelir sresent jobs for 8 years or lonzer, but less
than ¢ years, while ¢ wor¥ers had been on thelr prosent johs U years

or lonzger. It should be borme in mind that these'ﬁﬂrk@rs wore betwoon
tho ages of 1§ to 35 years, inclusive, and Lhst t‘ié‘iﬁfanm&tiﬁn eyl
taius only Lo tenure on their gresent Jobs, or the Jobs which they held
when they were interviewed.

The average tenure for the 36 workers intorviewed was 2.56 yeurs.
Sizby=-six, or over iwo~thirds of the workers have heen on thelr prasent
jobs for two years or less. About € per cent of the workers hnd been
workine on their present johs for 2 years or longere The average
tenure for the managerial workers was 2.4 years, while the average
tenure for the record-keepers intervieowed was 2.28 yesrs. The seere~
tarinl-clerical workers had an average tenurc on thelr presont jobs of
1.94 vears, while the zelling and storc service groups had an sverage
_tenure_of 2,70 years,

In obtaining the data pertinent te the tenure of the wmrious
workers, an abtempt was made to Pipd the moder of Uflorant jobs held
by the individuals in the Soubhwest Quarter of Stillwater, This infor-

-

is shown on the following table, nunber 28.



£ REBGULAR JOBE HELD BY VARIQUE U AGE
ey s S :t4kw—*wme“immmméwmwi‘ s P AR e > e tor i e s
Ape Groups fumbor of Rasular Jobs Held
. I00L 0% .
Average Lunber of

Une il Threa Pour Biva 8ix Seven Totnl Jobs Hald

Tnder 21 11 4 3 »- - - 19 1.68

21=25 18 G

{#2]
Oy

1
2 - - 37 2,08

(37
<
|3
L4
C}
€

7 @ 1 1 1 - a¢ 2448

3135 7 2 6 - 1 - - I 2417

Total 41 19 23 T & 1 - 27¢]

Per cent 42454 15.82 23.96 730 bedd 1.04 - 120.00

HOTE: This table should be rond as follows: There was & tobal of 11 workers audsr the aze
of 21 who hnd hold only ona Job; 4 workers under the age of 21 who had held two dobs,
alto.

49



Eleven of the 19 workers sndor the age of 21 had held only thelr

present jobsi 4 had held 2 Jobs; 3 hud beld 3 jobe; and 1 bad held 5

Jobss The nveraze pumber of different jobs held Yy membere of this age

group was 1.€8 jobsa

G the 37 workersg in the age group of Z1 to 25 years, incluasive,
there were 16 who had held 1 jobs & who hed held 2 Jobsy § who had held
& Johsy § who had held 4 jobs; and 2 who had held § jobe. The averaze
number of different jcbs for the members of this age group was 2,00
j@h&h -

Twerty-four workers were In the age mroup of 26 to 50 years, in-

=

elusive; in this group were § workers who had held 1 jobs 7 who had

3

held € Jobss 9 who had hald & Jobsp 1 who had hald £ Jobs; 1 who had

&

N

neld B dobes ond 1 who had held € Jobt. The aveoraze nwiber of different

4

those 18 workers there were ¥ who Imd held but 1 joby 2 whe had held
2 jobs: € vho had held 3 jobss; snd 1 who had held § jobs. Tho sverasze
mmiber of different Jobs for this age group was 2.17 Jobse

As the age of the workers increased thers was an incresse in the
nuncer of different jobs held, except the group between the azes of
31 to 3B, inclusive, which hed s smaller averasce number of d4ifTerant
Jobe than 434 the proceding group of 20 to 30 years, inclusive. This
differenoe in the averare number of 4ifferent Jobs beld by the older
of the twe groups is not sipnifiecsnt, due to the small nuber o
verkers ineludeds Cme would sxpeet LThut the older the iedividual the

presier ths nasber of 4ilfPerent jobr he had held.
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This study did not make an atiempt at this point to determine
whother or not these jobs were successive prozotions oy reverses in
salary or position.

Informstion as to the number of workers who obteined rezulsr
fall-time jobs at various azes, shows there werc 63 of the %€ workers
interviewed who sacured initial full-time jobss Thie is shown on

the following table, number 28%.
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omd Job Titles
13 14 1B 14 17 18 10 20 21 22 Total
A - A wR N A & G ¥ P M F HoF X r nr bl [y
Mdananerial
Ceoneral 1 =« 1 « % &« @« w w o= 11 e = = o 1 =« o« ] 4 2
orfico L T R N I TR & 1
Coaord=toeping
Hooklkeepers - & w o= = ow o= = 1 1 « 1 1 3 2 ~ 1 & 2 = 7 7
Soshlers . T S T . - 1
Segrekariel
and Clerieal
Clerks S T I . T T A S . - i 1
Voerebaries I L I A S - X
Ptenorraphers - @ e e om e e e = = 1 =~ 1 =1 3 & = = 2 &
Selling and 3hore
$e”viee
Trallverymen - - 1 = 1 l =« = 1 » = = = ® & & m = = K 1
ﬁﬂnural Sales .- w B e % o= 2 1 - s e T T | 15 1
Yoot Sales I T . S R . . TR T 2 ”
Snrvice Station
Attendants - % e a e o= 1l = ] e B e 1 e e e e ow s o & -
Stookeroom Clorke - - - e & - L e = « « 1 1 & = = = = & = 2 i
‘ohal 1 = & 1 3 = G - o 2 12 4 4 4 2 2 4 4 4 2 44 16
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he ronge of sges of the workers obtaining‘thcir first regular
full~time jobs is from 13 to 22 years, inclusive.

Bighty, or over 83 per cent of the worksre inmterviewed for this
study obtained their initial full-time jobs after they were 13 years of
ares. This faet is siznificant, since practically 90 per cent of the
workers ineluded in this study were high school gradustes, who nermally
complete high schoel at 18 yesars of age. Very few of the workers se-
cured regular full-time woerk before reaching 18, or before attaining
high school graduation. Sixteen, or about 17 per cent of the workers
interviewed, secured Tull-time employment between the ages of 20 and 21

years, inclusive.
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BUNRER OF NALE AND PUMALE GORKEHS CRPAINING TARIR PINET RESULAR PART-T

IR JORE AT VARIOUS AGRS

Cegupational Flolds Aze end Bex
and Job Titlos

12 13 14 15 16 17 in 13 20 21 23 Total |
¥ P XY F MNP OWFPF NP OZBF P RY OBHF O¥MD»oONEF Ts o
Mensgerial
i,}@;’}gf&l 2 - -~ - - o - o - 1 . e - P . s - - 2 - E« -
{:‘fi"icg 1 - [ P - - - -~ - - . - - - - i~ s . - . .. - 1 -
Rocord-keeping
‘Eigokkeepars - - - e - - B . 1 = - wm - 1 - 1 - - - - 1 2
Cashiors - - - - - - . - 1 PO - - o - o - - - i
Secrstarial
and Clericsl
ﬂl@l“ka . L] - L OB - - . - - - . e - - - -
Sacra‘b&riaa - - o - e - - - - - - l - L] L] a L) - L] - - - - 3
S‘t;@ncg r&ph@r B .. - - - - e £ - - TN - - - 2 2 - ™ 1 - - - -~ 5
Selling and
Qtﬁ & da v"i'\".!',.‘n?}
L o 1 ivﬁry@:@n 1 PR i - -~ - e - 2 - wn e - - - - ISy - - - - - ,:'j -
ienoral HSales A T U A U S N T - A S T S T | 5 3
YWant Salesg - e - - - . - - - - 1 = - 1 - - - - 2 -
Bervice Dtetion
Attondants - - ™ - . 1 - - e - - - - 1 - - e e g
‘""‘*aek—?am Clorks = = &« & o = =« = @ @ = & = @ W ® N e = & e - - -
Total T - - = 11 = = 41 41 173 ZF T & - vTd 21 12

oeve
e

?;ﬂ‘i"”ﬁs 'I‘his table should &w read as follows: Two male general managers obtained their Dirst
regular part-iine jobs at the age of 12, eolc.

2L
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Iwenty-three of Lhe 32 workers whose first rezular Jjobs were parts
time employment, obiained their jobs between the sges of 16 and 20 years,
inelusive. Of these 23 workers, 10 were females and 13 were males. This
growp ineludes all bub 2 of the females, one of which obtained hur parte
time Jobt at the aze of 14, and cone at the age of 22. TFour msles obtained
their initisl resular part-tims work at ths age of 12 and 1 worker at the
aze of 143 the romeining 2 wmales received their initial remular part-time
czloyment at the age of 22. There were 21 males and 1R femoles whone
initial regulor employment was on a part-tine basis.

As showm In Table 23, €3 of the 898 workers obbained initial fulle
tize apleyment while Table 30 shows that the remaining 85 workors so-
cured initial part-time employmont. This gives a ratic of initial part-
time workers to Viﬁi'?;ial full=time workers ol 1 to 2, or 33 to €35. This
raveals that approximately one-third of the 898 worters interviowed sscured
part~time work for their initiasl employment, while two~thirds of the

workers secured initial full-time employnent.
SURIARY

Only 4 of the 31 femnles interviewed for this study gained full~
time employment before the age of 1. The male workers bezaen working
on full-time jobs s young as 1§ yoars of age. This is sspscially true
of those workers whe were waployed in such fgﬁsitioné as sbocl~room clerks,
bdaliverﬁrz&en, and sorvice stotion attendanise

Un the basis of tho 36 workers i.n“&érviewed, & majority beran ssploy-
mend iz Pull=time nogitions.

o {"Ew 36 werkers interviewed, 20 were full-time werkers, snd 8 were

part-tine workers, waking o rubie of 13 to 1 of Dull-tinme Lo part-tinme
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workers. This faet indiestes clearly that in the ssetion of S¢illweter
coverad by this study, the great majority of workers intervisved are
ermloyed on o full-time Lasis.

Business training and the related subjects of rebail selling and
snlesmanship, were the courses of training desired by the zreatest nua-
ber of workers. Over 32 ner cent of all the workers interviowed desired
some type of business training. Thirty-nine of the 96 workers intorviewed
did not report e desire for any particular school training.

Because 55 of the 96 workers reported sellinz as ome of the duties
performed on the job and only 8 of these 55 had studied selling in
sehool, it is apparent that schools and eolleges have an increased res-
ponsibility for expending and Improving programs of training in splesmane-

ship and the related fields. This is signifiecant in view of the trend

e

n recent years for the employment of younz persons to be peostponed
beyond the legal age for regular employment.

One of the questions on the inberview sheet was, "Whet are your
voeatioral plans for the future? To this questien 44, or mearly one-

hall of the 96 workers, planned to remain on Lheir pressnt jobs. The

-

other &2 workers geve answers such a&s, "To be & business owner” . .

"To be married” . . . "To become a merchant" . . . ste. The majority of
the workers desired to stay in business occoupations such as those covered
in this study.

The average number of hours worked per week or the 26 workers in-
terviewed was 53.2 hours. The meat salesmen reported the greatest
avorars numbers of hours per week with 650, and the secretaries reperted
the smallest average, with 41.2 hours per week.

The average weekly salary for those workers who had either attemded
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52
SUIRIANY
Briefly, the purpese of this study iz to obtaln isformation con=

cerning the edusoctional Laeiiround and veenpationnl hisbory of the
workers as o basls for Improvement of programs of training for businsss
in hizh scohsols and cellezes in this vieinity.

OF the 107 intervicws zude in the Bouthwest Quarter of Stillwater,

33 were usabls. Eleven of the inkorviaw shasts wmgre digenrdsd dus to

N . o e e R N g v, Ao 2 s Lty IR m I S PO N T S e S .
Paulty or Inscourabe Inforvedion. The warlous Lusiness oohabliskments

ERW g vt £RTRTEYEY syl TIPSy U DRI T D ¥ S v wp
nOUNLE AR Wale 3:—1}7'@.?{3'}-"95‘4‘1 and 26 el Those wargsers below tho ade ol &

S k1 Txzem T . et
and 4 were Ln businsss

pavo usable iuformsdtion when they

ware inberviowed.
SRICLUS IS

{1} All of the 16 workers in the mammgarial positions covered ﬁg
this study had been zradaabed fram hizgh school, while two-thirds of this
gronp had either attendsd or had Leen graduabed from colleges

(2} Of the 17 workers in record~keeping positions, 10 either sttended
or had veen zradusted from college, while ¢ attended or had ksen graduated
from hilsh sshools

(3) COf the 18 workers in secretarial and cleriesl pesitions in this
study, 11 attendsd or were gradunisd from oollege, whersasn § Bad not
abbonded collaze.

{4} There were 45 workers ireluded in this study who were in selling
o shore cervice positions. C’ these 45 warkers, 16 or over one-third

of then atixm

ded or were sradusted from sollage, while 22 418 nolt sthend

eollezes
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{8) Two-thirds of the workers were nob working in mcﬁyétiaﬂs {or
wiich they last plmmmed while in sehosle This is indicstive of a sraster
noed fer elfgetive guldanee in sevendory schools and solloges.

*

(¢} Thors wei‘& 20 rouly erented Jobe in the aren coverad by this
staldy. Thooe newly crented jobe way Le due to the factors such as, ine
creasing pogulé;tieg, axginzzsign., of industry, and incressing business -?ritiﬁa
this arens

{7} Tho large nunber of workers performing dutles sush as those
perfomed in record-keeping, atesographic, meeretarial and selling posie
tione, shows o nesd for the continusnce of siill-building couvrses in the
sccondary schools and colleges. |

{£) On the vasis of the intorviews made, the ratio of §5 male %o
31 female workers found in tho wvarious positiome iundicste a prolerence
for men in most of the business cecupations within the Southrest Quarter
of Stillwator.

(9} Of the 76 workers interviewed for this study there wore 35 who
obteined their jobs through the mediwm of thelr fricsy 12 who obiained
thelir jobs through the mediwa of their relstives; 4 who obiaimed their

-

Jobs tlrough the wedium of smployment agoncles; 42 who obisined thelir
Jobs through the medium of personal applicstion: and 5 workers who ob-
tained thelr jois through the medium of poheools. This indleates that
schools and enployment agencies were not the nmedia through which the .
wmejority of the workers in this study obtained their jobs.

{10} The average time spent on the job for all of the 96 workers
interviewed was 53.2 hours. The group which reported the greatest
averaze was the meat salesmern, with an average of 65 hours por weeks

The group reporting the shortest nunber of hours ner week was the sen-

retaries, with & weekly sweraze of 41.2 hours per week. The national
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gverase for general morchandising workers was 32.4 houre per week. 4

{11) The svesraze weekly salary Por those workers who attended or
ware graduated from ecellege is notlcesbly hisher than the averaze
weskly salary of thoze workers wh ei 4 not attend volleze. For sxamle,
the manazers who attended collese received an average weelrly salary of
£32.13, while those manasers whe 4id not atitend colleze reeelved an
averase weetly salary of $2%.51. It is sizpificant to nobe thal those

record~iteepers who sbtended colleze roported an averass wedkly salary

s wiile those rescrd-iegpers who 214 not atiesd colleps reported
an averase weerly salary of §13.18.

(12) Very few of the workers raported auy additional erganized
training as beles received altsr they were employeds Four workers re-
parted thay ro mlvcd training ig school, 3 reporitaed additionsal training
on thelir jJobs, and 3 resorted {raining by cerresnondence studye

{(13) Comparstively few of %the 2% workers intorviewed were working
on a part-tims basis, only § workers having reporisd that they were
working on part-time jobs.

{(14) OFf the 28 workers interviewed, there weore 33 whose initiel
emplovmont was on 8 part-time basise

{18) Lees than 12 per cent of the workers included in this study
gwned an intersst in the business In which they workeds

{18} 7The averazo tenurc of the 9¢ workers on their present jobs
s 2480 voars.

o™

7} The average mumbor of different

e

iche held by all of the

ot

{

LN

workers interviswed for this study was 2.13 Jobs.

%o Stutisticel Abstract of the United States, 1939. Unitsed Gtatos
Orrice, nesninztons 1540, pa cﬁl.
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(18) =Bighty, or a little over 83 per cent of the workers interviewod
fer this study ocbtained thelr initial full-time Jobs aftor they were 18
yoars of ago or after they had been gradusted from high school. Very
few of the workers seeured rezular fnll-time work belore reaching the
ez of 18 or attaining the sducational level of high school graduation.

{12) Approximetely ono-half of the 90 full-time workers intervigwed
were in the selling and store service classification.

(20} Forty-two of tho 98 workers included in this study obtained
their first rogular employment through the medium of personel uppilea-
tion. The next most freguently reperted mediun was that of frismds,

cwith I3 workers reporting thet mediva,

GENERAL RECCHE
{1) The fact thaot about ona-half of the workers gainsd employment

by personal =z plication sugrests the importance of traindng in personal-

&

i

ity end iep the prosedure ussd in applying for positionms. 8uch training

should »e included in all vocational business eourses.

e

{2} It is recamended that sbudeunts be dirscied towerd vocalions
far which thoy are nost nearly capable of becoming & success and in
whish they have a ressonabls chance Lo be employ This recommendation
iz made becauge it was found in this study that many of tho workers ine
terviowed were not following the last voecational plans they made while
in school. ‘This lende one to sugzest that there is & need for e contine
wrbion of guidance programs in the sccondary schools and colleges, and

peesibly for making nore sffective the guidance programe inm the secondary

echools and collegas.

e

{3} Tt is also recormended that, in the bccun“ary schaols 7
voestional purpeses, aceoundlng or bookloeping, typewriting, and shorthand,

be offerad, since many of the workers inbterviewed who had not attended



(4) All of the various courses of training desired by the workers

in this study sre avallable in the Qklahema Agricnlivral and Hechaniecal

College. It iw recomeended that those varicus cources rsceive smple
publicity amony the worksrs so that they may tole advantage of the edus

eatlonal opportunities in this coammumity. An offort should te nade Lo

deteraine the mmber of workers whio would atisnd evening or night classes.
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{8} Only 2 of thg 55 workers whe reparted salling ne of the
PRy P T . e v = LT A L i3 4 e i T oY N ol ey
duties nerformed on thelr nraesest Jobs had atdended collezges On ths

ing, it i: recomaomded thet the sesomiary schools

inaresse their orogram of troinipg In saleomans

o ro —-w\» AT TR e L by AT N i o .
CETEDATIONS POR PUTURE STUDITIS OF THID TVFE

(1) It is resormended that in the procedure for future studies,
irdex cards be propared Por the businesses in the arsa te be surveyed,
and these cards be Sistributed among the intorviecwars,

{2) s recomzendsd that further rasearsh be conducted i rep

i
o+
iula

to the additional traln1n~ desirad by workers in the business occupational
pogitions.
(38} It is recomzendsd that the interview sheet contain guestions

as to the workers' fomuecr residencas, and the schools sttended. This

would make kpown the muwber of workers whe were locally trained, and
pive an ostimation of the number to train Por Tuture employmsnt in the

positions coverod by this stuldy.
{4} It is recommended that tubure studies of this type be mede in

gther comnunities of the state of Urlahoma so that a mors copplete
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picturs of the conditions of employuent for this stabke nay be had.

guldance, plecencnt, snd eurrviculun revizion in the sesondary schools

pationnl positions is nol complebely covered by this study, it ls
recozaended that further rasesrch be done o this phase of future
of =
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- ﬂ'\_ﬁ}gﬂq — Sex, 2 Marital Stitus hge
Al ATIONAL BACKGROUND:

lo At what age did you accept your first job for pay? .. . . . . .
. ® "2, Was your first job full or part—time?. . . , + + « v o s & « + «
3. What is the highest grade you succe:sfull, completed in schoeli.
4. In what field or fields did you majer «n scheol? o ¢ v v v o 4

« = 8 ®
A e 4l
IR I ]
o & W
-« = 8 &

COMMERCE = High Schoel Uniis College Semster Hours Business _Cellege Mcnthe
Accounting & Bockkeeping
Typewriting
gbgrthgﬁd
Mark: ting
Reza:l €zlling
Others

Ya. In what fields did you minor?

5. What specific training ¢id you get in schecl thet hat helped you mest on your job?___

6. While in schatl, what cecup-ticnal fiel? did you lzs! plan to enter?
7. Huw much time elapzed between the date yru left sch o ans ths iate wn wh ch you obte neu your fir<t
regular job fur wiges cr = _lary? ol s
3. Have you had iny additionzl craanjzed training of .ny kino since _cu Legen yeur firet regular jcb?.
a. In schools Des.ripticn
Extent
b. On the job: De:criptitn
Extent
e. Correspondencesr Description_

Extent

OCCUPATICNAL HISTORY:
I. In what jeb are you now engeged?
2, 1s it full or part-time?

3. What major duties de you perferm in connect on with the job?
Y. What miner duties uc you perform in Cunnection with tie job?

5. Dec you own an interect in ine businets which empliys ,ou?
6. Do you work for wages, salary, o commissian? il S \
7v Vhat is your rate of pay? Hour Nay Yoei Menth Year

8. Hew many hours per cek Ju you work?
9. At what age Udid you sbtain your Fire!l rgeuier Jjeb for woges or . dlary?
10. How did you get vour first regular ;-b?# __ Sc F R SCE PES 0'her
ble Why aid ;0u lesve youur lu'k job te taks the ons you nm hive?_

12,7 Are you working on a job that how Paea coealed in tne last |2 mrnchsy
123, If not, why Jic the persun buferc you louve?
13. Wahal esaditienz! t-aining wou!d you li%e to h ve to ha p yeu un yiur pretent job?

4. “What ara yudr vecationzl olans Jor the Tuture?

15. Wnet differant jobe f.r wanes or seclar: Neve sou hald for cix Runtie or @cre? (Besg'n with Tirst job).

Full=uime Wages or ¢
s Dete of work Job title Prancipsl duties perfoned Part=tine eel_ry
From :
To l
SRR :
From
Sitieene Sl
To L
'
Frok & . s -
To
!
From -t o S \
|
To !
From
!
To
Frr_ = |
To
Frcm
Ta
- - —————t
Frem
io ) L

Fsans iae

*8cSchool. F-Frirnu. R-flelative. BES-State km loywont Sirvice. PEE-Piivete Enploymeni fecvice.

'~




RIRLIOGRAPHY

Bell, Howard M., Metehing Youth and Jobs, American Youth
Comnizsion, Washington, I, ¢, 1940,

Brunmer, Edmond des, Burveying Your Communlty, Instibute
of Sovial and Relizious Hesearch. Hew York, 1330.

Good, Carter V., Yow to Do Hesearch in Educatiom, The
Maple Presc Company, YOrK LonnsSylvanin, 1025

food, Parr, and Seatss, The lethodelogy of fdueationmal
Zosearch, D. Aleeton-bentury C0., iNG., Hew vor:, 195G.

vowerd,; Carel Yarie, Sources of Trainlns 01 Office and
Glerienl Torkers. oupuvlisied Thesis, Oclshoma Z. ond M.
follege, Stillwater, 18533.

Statistical Abstract of the Unitsd Stabtes, 138%. The United
zn e

TLates Govermment Printing Uifice, .ashington, 1840.



T:}Pi gLy
Roy ¥. Poe
E4hillwmter





