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Distribtttl ve I£ducat1on is rel~tti vely r1ew in OldfJ1oiw;:; .• 

of 1937 was the f'i:Pst year in \Yhich the orgnnization 

of co-opera.ti ve p~u"'t-time selling classes was par:m.issal>le :tn 

the Unitt}d States W1der 'the George-Deen Act.J. In 1937-19~38, 

nart-ti:me selli .c classc,s )Z 11he n:uri;_)er of these classes, 

in Ok:laJ.1<..:,u1a, increased fro:m six to eir:rht in 1938-1939. In 
ls,,.} . 

1939-l'i140, there vrere ten co-.ope:r•e.tive classes in OklsJ1om.a, 

which increased to twelve in 1940-1941, and f'ifteon in 
~ 

1941-1942. 0 

These data inclicate that the number of co-op01.,ativo 

cl&ssGs in part-ti111e selli11.3 he.s incroasGd steadily· in the 

le.st four y~Hars ,,. 

Recent occupo.t.ional surveys in the United Statos hav:1 

shown a need of vocati·)nal t:raini11g f'o1" the yo'U!lg people 
P~ 

the distr·lbutlve field, .. - One :m.ethod of uidint>: ·~~,. 

-------------------
f) ·ta 1:e -q 

(revi 1037), 

2 - - ,. '"' , tfcn , 'l "' t "' Jonn lJ .. noag11;)rs, 'ln.0 T-;ua a.net Deve.i.opmcn· 01. 
Distr•ibutivo Education in Okls.homa,tt p. l!}.. Unpublished 
Maste1.,r s sis Oklaho:ma Ag1"'i.cttltu1°al and Ifac1:ur:i.nlcal 
Colle3e, 1941 • 

• 19-20. 

4,J • 1Ii2;1."Sh&ll 
1§:, South-WC-;;S 

• 5-6 .. 



th0 
r· 

ti vci1 occu.pa ti oni1 .u 

present war 
;f,.4, 

c1:::rploy0e;s in mttr1y d.istr1but1 ve busin0sses. 0 One of' the 

th0 e::nployee snortage in S-Cl"ihuti VO 

in 
7 oc cupa ti o:ns • 

butlve 

of 

voca·tional ti on in o:r·de::t"' tb.a. t 

c:ovelop:ment of vocational 

Tb.r•ougl:t p1'0s0n ta t:t on of' 

and . ' JOD tie.s ,_. it ·i.s 

8 
aided. 

in-se:r"vice instructions 

t:r•aini:n,z for• distribu-

ti v-e occupations can be developed to a highe:.P degree o.f 

data presenl;ed 

·to be ~tudied as a basis for fm:-1tho1"' .tmp1"ovoment in th€; 

progress fovelop1i1ent of disti:•ibutlve ech1cation i.n 

~----------------
51•,,1,·' .,.,, L1 _i; t,,,,,,,.,· Li,•·,_. l/. ±w._. 

6111stributlve gdtioation !!;, t~~r. Time,. ]3ull0tin of' the 
Dist:eibutive .~~:o.u.cati()11 Cllib; Ho. 2 {June, 19,.12), p .. 8 • 

• 8--9 •. 



Study 

stributive 

s tr·lbu:ti ve 

1 .. 
by the trainees 

2.. :majo.z: tyJ)Ds ot, j,etb t1:ut;ies perf*o1?1;10Ct b:t the 
trai.11ci~)s ir1 tl1e ~t;1~air1inc; s t,u ti t111s • 

In 

bo f'u:nctl .:mal to tb.e fullos t t, the $xact nature of the 

i\mction to bette:P advantage. 

Hood. f'or the Study 

tl:ero nocds to be co-01-.J::lnatlo.n of class l?Oorn :i.nst:ructional 

ac ti.vi ty, 1:md 

Haas, Distributive :Gducation, :P• 16. _,_ .. 
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activity .. 11 

s co-ordination 

to de:nrelop and :.m:aintain an Gfi'iciont school-in:u::l-store 

co-ope:Ni' ... tive part-time selling :prog:Pa:tn for the traine-o .. _12 

have some :method. of 

axnotmt of' co-orclinatio:n n0cesac.r-y 

station. ·rhis should 

:;,.id in the i:mpr•ovcment 'both class and 

instruct:1.ono by helping to provi additional instruction 

If adequate training i.s to accomplished in co-opera-

which to termine the application lry tho trainco 

should have data on 

perf'o:i::-,m on the job.- Possc8 of d.a ta .s!-:tr:.)u.lcl aid. in 

furthe:r~ dovelopmen.t the co-operative pa.rt-time p:ic•og:r>tu::1 

------------------

14 
Kenneth B. I? e.i t., p. 



develop:m.c.nt of 

trainee, t.o ion of the co-ope:r•u ti ve 

Deli:n:iitation of Dtudy 

study is confined t;o fifteen cit:lez in Oklahoma 

the provisions 

'l'h.e study is further liini tod to tbe following: 

1. i:l:1-service training instructions received 

l. 

the trainees in f'lf'teen PJ:."ogra:cm in Oklahoma. 

1l111e job du ti<i1S 
stations in 

of the tr•ainees in training 
fifteen prog1"atns in Oklaho1na. 

tI•a.ining station. 

type of job hold by tho trainee. 

5. Th.o in-training 1nstruct;1onfil outcomer:; of the 
distril;utive education i:n state of 
Oklahoma. 

trainees wb.o rospor..c:'.ad to questionnaires ven to th0:n1 

123 boys tmd 16'7 

5 



'laBLE I.. 1~ER OF TO QUESTI0l:fE8.Il1ES BY 
BOYS AnID GIRLS IN co ... OPE.AA 'l'l'VE PAR'I'-'.rlnQE TR/:lilHWG PH.OGi~lMS 

OF 15 CITIES IN OKLA.fIOMA, SPRING SE.MESTBR, 19fi:2 

·----~---·-----
Cities Boys Girls Totai 

------------·-··-·-·---·------~---

Duncan 

Hobart 

Muskogee 

Oklaho:ns. Ci iw 

Iawton 

Enid 

Okmulg;ee 

Shawnee 

neavene:r 

Ponca City 

------
Total 

6 

11 

1 

18 

11 

5 

15 

9 

4 

4 

4 

14 

123 

l 7 

1 16 

11 11 

7 18 

15 22 

19 19 

9 27 

11 22 

8 13 

5 20 

7 16 

54 58 

3 1 

3 7 

13 27 

167 290 

--------------------------·~--

6 



" 1J:he no:t""',mst ti ve-su:r·ve-1r is directed t0Yn11•G ,, 
ascm::·taining tho provailing eor16.i tion. It soc0;lrn to 
!iU'.lSVH'.lt~ the question, ' a:i?e 1·9al facts with 
1•0ga1"'d to sting con.di tions?' n.1.5 

of' the trainees e:c1ployed in 

progran1s in f'if'teen ci tios in Ol-dal1oma. The ten ta ti ve 

questionnaire ·was cri ticir1ed by the class in Px•oblen1S in 

Distri'buti ve r:d.ucatlon, two i tine:r'ftnt instructors, the 

Assistrmt State sor Dis buti vc1 E:oucation. 

The qu.estionnaire was itcce1.:,t06. in usec in 

ttlis study., a copy o:f wb.1 

An ex.planator•y lot 

tfl:1:t ch oi' 

th s. nu.11iber of qu.estion

the fifteen schools 

:Each. coordinator 1)articinat;ed in furni.sh:l.nr! each t:rt1:i.nee . . ~ - . 
rosponsil>lll ty 

f 01• the retur·n. 

of tht'1 data was .made. To si:mplify the compilation of the 

duta, the trainees were 

15c~u ... ter v .. Good, A., s .. va.r1", Dour;lfls g. Scates,. 
~ L1i0thodol9.gy of fducati:m~ B._esoa1,ch, p .. 2B6. 

7 
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according to the city in hich the part- time training was 

received . The divisions by city wero then further·sub

civided as to: sex; training station; in- service instruction; 

anc ··ob duties . 

In the ~ob- duty classification, general hca' ngs were 

arbitrarily set up in some cases , so as to group a l l si ·1ar 

or related major job duties under one heading . 

Stock k eping : Inclu ed a l l worl.;: duties in stock 

arrangement , replenishing stock, location of stock, marking 

of stock, and checking stock . 

Customer service: Performance of services to customers 

which were not directly :r~elated t o selling, such as , giving 

of information relative to location of store departments , 

delivery service , automobile service , and time- tabl e 

inforr-.iation . 

Cashier : All major duties involvine change , making 

use of the cash register , bank deposits , money receipts , 

and expenditure records . 

Cl erical: Dutios concerned with bookkeopin~, · making 

\7ritten store records , inventory reports , charge sales , 

return goods , and .dj stment records . 

Housekeeping : Keeping training station clean, and 

keeping stock clean . 

Display: All major duties involving counter display 

of mercha~dise , stock isplay, and show card 111riting . 

The data on tle in- service job auties of the trainees , 

were classified as to sex , training station , ano city . 



Sources of r~ta Used in the Study 

The data used in the stu ~y were obtained from the 

following sources: 

1 . T1e information furnished by trainees in the 

fifteen co- operative part- time distributive e ·ucation 

pro ams in Oklahoma . 

9 

2 . The official records in the offi ce of the As sistant 

State Supervisor of Distributive EducatL.m , Stillwater , 

Okla.h ma . 

3 . The information furnished bu coordinators , and 

itinerant instructors in Distributive Education . 

The data were obtained by conferences and uestion

na.ires . 

Definition of Terms Used 

1 . Distributive Education an ' Distributive Occupations 

0 Distribut1ve education refers to the training 
received in the distributive occupations . istributive 
occupations are thos.e in wbich workers are employed in 
the commercial exchan,·es necessary for making availabl e 
to consumers the goods an services produced by others . 
The determinant for a c.istrlbutive occupation lie in 
the nature of the work 'one ; not in the kind of busi 
ness in which a or rnr is employe ' . ol 6 

2 . Co- oper tive Part- Time Training 

'A co- ope ative part- time student may be defined 
as a person enrollea in certain courses in a pubic 
school where or0 anized techni cal and related vocational 
instruction is given in conjunction with organized 
practical experience in a distributive busine s ., at a 
wa e comparable with regular employees ., for the purpose 
of acquiring knowledge and skill ln a particular 
occupation, under an arrangement whereby the trainee ' s 

l6 ~oca.tional Division Bulletin No . 205 , op ., cit . 6 

PP • 2- 3 . 



time :ts vi 

C O()l~t.Iil1tl t(>:r~ in tho local 

supervision, coor'd.inntion, and 

eecirna ti on. 

4 .. Trainee 

The terra "traineen refo:i:·i::~ to 

school. 

1-";afere:n.ce to the distributi vEi 

t1sta.1Jlisri1l1ent in 1,;vhich the trainee worlred on a co-operat:i..ve 

pa-rt-time basis while in school. 

6. In-service training 

1"'he term i:n-se:r·vice traln:tng is 

tion on a co-opEira ti ve part ... 

tilne be.sis. 

10 



IN- S •RVICE I f STRUC'fI ! S RECEIVED 

BY THJ• TRAINEE · 

The selline experiences of the co- operative part- time 

trainees are divided betweon those experiences received in 

the classroom and those experiences received in the training 

station . The purpose of the ins truction received on the 

job , is that the trainee may acquire knowledge an ' skill 

in a particular occ ·pation . 1 

A previously stated, this stu 'y seeks to discover 

what instructions the trainee received in the in- service 

training given in tho co- operative part- tine programs of 

Oklahoma. . 

By presentation of the data contained in this chapter , 

an attempt is made to show vhat instructions the trainees 

received during the in- service training . The instructions 

given the trainees are shown through the medium of tables . 

In order to facilitate explanation an reading of the 

data , a tabl e for each city surveyed was prepared. The 

tabl e will indicate the name of the city surveyed, the 

in- service instructions given the trainee , an· t he _ 

frequency of instructions reported as rece ived in each type 

of training station . 

1 Vocation 1 E~ucation Bulletin No . 1 , op . cit ., p . 33 . 

11 



The in- service instructions , as ii,;)ted in the following 

tabl s are as reported from the questionnaires , and no 

attempt as made to group related instructions under group 

headings . Furthe ore , no effort was made to discuss all 

instructions listed as received by the trainees . 

Tabl e II :f'urnishes data relative to in- service 

instructions received by the trainees in five typ s of 

training stations in Duncan. In these training stations , 

the traine .s wer given eighteen different instructions . 

In total frequency rank , instruction in salesmanship, 

chang making , an per onal appearance were f'irst . Economy 

of supplies , and alertness ranked second with the same 

:t'requ ncy of mention . The in- service instructions which 

ranked third were: Store policy, sto1e records , and 

customer approach . There was little dif erence in total 

times reported between first , second, and third ranking, 

as indicated by the table . 

mhe data further indicated that each type of traini ng 

station gave in-service instruction to the trainee in: 

Salesmanship, custom r approach , store policy, change making , 

alertn ss , personal appearance , and stock location. 

The part.ID nt store and the vari ty store each gave 

the trainees a total of sixteen different instructions . 

The jewelry stor , the drug store , and the clothing store 

gave the tr inees a total of thirte n , twelve , and eight 

different instructions , respectively. 

The data in Table III reveal that in-service 

12 



'11'.BLE II . NUMBER OF TIMES DIFFERENT '.lYPES OF IN-SERVICE INSTRUCTION 
S REPORTED RECEIVED BY TBAINEES I N DUNCAN, OKI.AHOMA, SPRING SEMESTEH, 1942 

+> 
A 

~ In-serviee ID 

~ instruction .B $> •ri 
... G> (I) a> .... 0 :S f Mf as ori ,.. E2 ... .B ~ .a e~ (I).µ 
AUJ ~ UJ ~ ti) 0 Cll A rJ.l 

Sa.lesn,lnship 3 4 l 1 l 
Merchandise Knowledge 2 1 2 2 
Customer Service 2 
Customer Apprcach 2 3 1 l 1 
Check Stock 
Arranging Stock l 3 2 1 
.Housekeeping 1 2 
Store Records 2 3 2 1 
Store Policy 2 3 1 1 1 
Price Knowledge 1 2 1 1 
Cash Register Use 3 3 1 
Change Making 2 3 3 1 1 
Aoou:r1Loy 3 3 
Alertness 3 3 l l l 
Personal Appearance 2 4 2 1 l 
Economy of Supplies 3 3 2 l 
Stock Loca ti.on 2 1 2 l 1 
'lax Knowledge 2 1 

.... 
i 
~ 

10 
7 
2 
8 
0 
7 
3 
8 
8 
5 
7 

10 
6 
9 

10 
9 
7 
3 

...... 
(, 



'D\.BLE III • NUMBER OF TIMES DIFFERENT TYPES OF IN- SERVICE INSTRUCTION 
WAS REPORTED RECEIVED BY TBI\.INEES I N ENID, OKLA.HOMA., SPRING SEMESTER,. 1942 

+> G) 
s:: ..... 
Cl) 

~ -rl 

~ a> A In-service ~ ~ •rt .g ~ ~ 0 0 
instruction r.. Q) Cl) Q) fi t §71.tt G) 0 Q) ·e +1 

.... 
«a. ~ •rt ... (I) ... 0 ... .s s.. 0 0 0 +> l'.l! 6 ~~ 

0 0 
G) .s G) +> ~~ ,-t +> : 65 0 

... +> ~ A rt.I O ell I;.!) C/l C/l C/l 

Salesnanship 8 4 2 1 15 
Merchandise Knowledge 5 3 l 9 
Customer Service 2 1 1 1 5 
Person11l Appearance 5 2 1 1 1 10 
Change laking 1 1 2 
Cash Register Use 2 1 3 
Housekeeping l 1 1 3 

lenishing Stock 1 1 l 3 
Store Records 4 l l 1 7 
Store Policy 4 2 1 l 8 
Courtesy 1 1 
Alertness l 1 
Price Knowledge 1 l 1 l 2 6 
Display 1 1 1 l 1 1 6 
Ar~nging Stock l l 
~rk Bt ock 2 2 4 
Stock Location l 1 
C. o. D. Layaways 3 3 
Delivery 1 1 
Sales Ticket 4 1 5 
Wrapping 2 2 

~ 
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BLE rv. NUI\:BER OF TIMES DIFFER.l!:NT T'{PES OF IN- SERVICE n rn TRUC TION 
WAS REPORTED RECEIVED BY F.dA. I NBES I N HF/I. VENER . OKLA HOMA. , SPRI NG SEMESTER , 1942 

~ 
Cl) 

f i:i 
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In-service 0 (I) :fj 
~ ..µ ,.. 

~ ~ instruction (fl ! f 0 
(,[) G) Cl) Cl) G) ~ G> .... e 8 s 4-t •rl $., i~ .f! J., 0 i:: ,.. 0 

ti! ~ ,.. .µ 0 ~~ g 
A o en 0 °':) (I) 

Salesmanship l 1 l l 1 1 6 

erchandise Knowledge l l l l l 5 

Customer Service l l 

:eplanishing Stock l l 
rk Stock 1 l l l 4 

Ar.ranging Stock l 2 l 1 5 

Housekeeping l 1 l 3 

Store Records 1 l 2 
Store Policy 1 1 2 
Display l 1 
Price Knowledge l l 2 
Check Inventory l l l l 4 
Cash Register Use l 1 
Courtesy l l l 3 

'lax Knowledge l 1 

t-:-' 
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'.O\BLE V. NUMBER OF TIMES DI FFERENT TYPES OF I N- SERVICE I NSTRUCTION 
WAS "REPORTED RECEI VED BY TRA I NEES IN HOBA RT, OKLAHOMA , SPRI NG SEKESTER, 1942 

+> l'J • (!) Q) +' 1::1 0 r-i •.-4 l:l (1) 

~ 0 ........ f In-service E ~ ID ~ (!) ... >.. .0 0 ~ on 0 0 ... ID >., Cl) 1::1 0 II) ~ ins true ti on ... t) (Q'S (!) ID :.5 :! ·e ~ +> 0 ,-1 s::i a 5 ~ ~ .s Q) Q) ,-t at 0 ... cd •.-4 0. •r-1 ... $ t.:i 0 0 0 0 
Q) .s ~ 

4-t 0. ! a .µ () •rl (Q :; -~ Cl) .µ ... ~ r-i .µ 4-t ~ ,-f 0 :::s () 
~ ~ eS ACl.l z Cl) C!> (/J t.) {I) Cl) Cl) o en C,) C,) <: < p; C/,J 

Se.lesnanship 4 l . 1 1 1 1 1 l 1 1 13 
Merchandise Knowledge 4 l 1 l l 8 
Customer Service 1 2 l 4 
Personal Appearance 3 1 1 l l 7 
Change Making 1 1 l 3 
Cash Register Use 2 2 
Housekeeping 1 l l 3 
Replenishing Stock 2 2 
Store Records 3 l 4 
Store Policies 4 1 l 1 1 l l l 11 
Stock Location 2 2 
Correct English l 1 
Customer Approach l l 1 3 
Courtesy 1 1 2 1 1 l 7 
Alertness 2 1 l 4 
Price Knowledge l l 
Economy of Supplies 1 1 2 
Use of Telephone l 1 1 3 
Promptness l 2 3 
Display l 1 1 l 4 
Collection of Accounts l 1 

0., 



'.D\BLE VI. NOllBER OF TIMES DIFFERENT 'iYPES OF IN• SERVICE INSTRUCTION 
S REPORTED HECEIVED DY TFAINEES n, LAWTON, OKI.AH~, SP1UNG SEUBS'l'ER, 1942 
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S&lesmanship 3 2 1 1 l l l 2 2 14 
:erchalndise Knowledge 3 1 l 3 3 ll 

Customer Serviee 3 l 1 l 6 
Cua tomer Approach l l l 3 
Ch9.nge Vrlking 2 2 
Cash Ree1ster Use 4 2 l 2 9 
Hou so keeping 2 l l 4 
"-plenishina; Stock 5 s l 1 1 11 

rk Stock l l 
Cheek Inventory 1 2 3 
Arrnnging Stook 2 2 4 
Stock Loca. ti on l l l 2 6 
Store Policy l 3 4 
Store ReoordG l l 
Courtosy 1 l l 3 
Prloo Knowledge 3 3 l l l 1 l 11 

.. Display l 2 l 
Sales Ticket 2 l 2 5 
c. o. D. Laya.waya l l 
Store Layout l 1 
.Aooura.oy 1 l 
Truthfulness l l 

..... 
(0 
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'D\BLE VII. NUMBER OF TIMES DIFFERENT TYPES OF IN-SERVICE INSTRUCTION 
WAS REPORTED RECEIVED BY 'l'RAINEES I N MIAMI , OKLAHOMA, SPRING SE!JESTER, 1 942 

.µ 
Cl) " s:i ,-f 0 
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iJ instruction as .... ,.. $ 0 '2, 
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(I) .µ t~ 0 ,-f .µ J~ 0 Cl.) ~ u Cl.) ~ti.) 

Sal esm1nshi p 2 1 l 
Merchandise Knowledge 3 l 2 
Customer Service 3 l l 
Customer Approach 2 l l 1 
Perso~l Appearance 3 1 l 
Change Making 3 1 1 
Cash Register Use 1 1 
Housekeeping 1 1 
Arre.nging Stock 1 1 2 
Stock Loos. ti on l l 1 
Store Policy 1 1 
Store Reoords 1 
Courtesy 4 1 1 1 
Alertness 
Price Knowledge l l l 
Display 1 
Promptness l 
Operate 8wi tch Board l 
Delivery 1 
Work Efficiency 
'lax Knowledge 1 1 1 
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'.O\.BLE VIII o NIDJBER OF TIMES DIFFERENT TYPES OF IN- SERVICE INSTRUCTION 
WAS REPO.kTED KECEIVED BY TRAINEES IN MUSKOGEE , OKLAHOMA. , SPRING SEMES'I'ER , 1942 

.p 
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Salesmanship 5 2 1 1 l 1 11 
Merchandi se Knowledge 1 1 2 1 5 
Customer Service l l 1 1 4 
Personal Appearance 3 l 1 5 
Change Making 2 2 1 1 6 
Cash Register Use 3 1 4 
Replenishing Stock l 1 2 

rk Stock 1 1 2 
Arranging Stook l l 
Stock Looation 0 
Store Policy 3 1 4 
Store Records 1 l l 1 4 
Courtesy l 1 1 l 4 
Alertness l 1 l 3 
Price Knowledge l l 
Display l l 
Work Efficiency 1 1 2 
Sa.las Ticket i 1 2 
c . O. D. I.aya'W&.ys 1 1 
Accuracy l 1 
Correct English 1 1 
Truthfulness l l 2 
'.lax Knowledge 1 1 
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lABLE IX. NUMBER OF TIMES DIFFERENT TYPES OF IN-SERVICE INS'rRUC 'I'ION 
WAS REPORTED RECEIVED BY T:AA.INEES IN NORMAN , OKI.AROMA., SPRING SEMESTER. 1942 

l n•servioe a) S:I .s G) ta (.) 0 .s (.) 
instr uotion ......... .µ §t ~ ~ ~ p ,+J s::: 0. 8 a bO,... 

~$ •rl 0 e .s ,... ..c 0 G) ... .j.) 
CJ) CJ) A. Ci) Is. Cll t!, Cl.) p Ci) 

Se.lesma.nship 1 l 2 2 
Merchandise Knowledge 1 1 1 2 
Customer Service 1 l 1 1 
Customer Approach l 
Replenishing Stock 1 l 1 
Arranging Stock 1 
Stock Location l 1 
Housekeeping l 
Courtesy 1 
Store Policy l 
Price Knowledge l 
Personal Appearance 1 
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'.l.l\BLE X. NUMBER OF TIMES DIFFERENT TYPES OF IN- SEHVICE INSTRUCTION 
WAS REPORTED RECEIVED BY TRAINEES IN OKLAHOMA CITY, OKLAHOMA , SPRING SEMESTER, 1942 

In-service 
instruction 

Salesmanship 
erohandise K.aowledge 

Customer Service 
Customer Approach 
Replenishing Stock 
Arranging Stock 
Store Record 
Store Policy 
Price Knowledge 
Cheek Inventory 
Cash Register Use 
Change AB.king 
Wrapping 
Accuracy 
Alertness 
Personal Appeara.noa 
c. o. D. Layaways 
Economy of Supplies 
Courtesy 
'.lax Knowledge 
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'.Jl\BLE XI • NUMBER OF TI.MES DIFFERENT TYPES OF I N-SERVICE INSTRUCTION 
WAS REPORTED RECEIVED BY TD\.INEES I N OKMULGEE . OKI.A.HOMA.• SPRING SEMES TER, 1942 

.µ (I) A A ... r.. ,-f •.-1 

J is, ~ ~ Cl) r:: Cl) Cl> Cl> or! tiO t') C!l ......... 

In-service 
P...d tiO i? .g ,., .~ Er •rl 

A ~ •i-1 () 0 a.~ ,., 
s.. (I) Q) Q) Q) CD :5 e ..... •rt 

bl} i! f 8 •rl 1a +> 0 •rl instruction at •rt ,.. () Jo. t +> i~ et 0 P; +> i;.. ,.. 0 0 0 0 0 e .s +> a Cl) 0 +Ji;.. 
Q) +> t~ r.. +> ..... +> Cl)~ 

~ i5! :al r-1 ~ .-1 .d 00 A Cll C!) Cll C,) (I) Cl.) Cl) ACI.> IXl (.) A. C,) rx1 Cl.) o -

Salesnanship 2 2 1 2 2 1 1 1 l 
MerchAndise Knowledge 2 2 1 1 1 1 l 1 
Customer Service 2 
Customer Approach 1 l 1 l 1 
Replenishing Stock l l 
Arranging Stock 1 
Stock Location 
Housekeeping l 1 l 
Cash Register Use l 2 l 1 l 
Change Making 1 2 l l 1 l 1 
Courtesy 1 1 1 l 
Alertness 1 
Store Policy 2 l 2 1 l 1 1 
Store Records 2 1 1 l l 1 l 
Price Knowledge l 2 1 1 1 1 
Display 1 
Personal Appearance 1 1 1 1 l l 1 
Correct English 1 1 l l 
Wrapping 1 
Check Inventory 1 
Promptness 1 
Truthfulness l 
Use of Telephone 1 
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vrapping , inventory taking, promptness, hones y , and use 

of telephone were received one time each, as indicated by 

the data. 

The number of di f'ferent ins·tructions receive y th 

traine s was twelve in the clothing store and eleven in 

t e dep nt store . Inst uctional training -vms given in 

t en different instructions in the variety store . 

The table indic .tes that the trainees in then wspaper 

esta lis nt an in th plumbing shop r ceive the l east 

number of different instructions . 

The dat a contained in Tabl XII indicate that Ponca City , 

with twelve types of training st ions, gav eighte n 

differ nt instructions to the trainees . 

In total tim s reported, salesmanship instruction 

ranked f irst , in.:>truction in knowledge of merchandi e , sccond. 

Us e of cash register and stock arrangement r anked thir d . 

Th i structions which had a total frequency of one , 

rere: Housekeeping, display, work efficie cy, c. o. D. , 

and tax knovr ledge • 

Th variety sto e with eight een different in-service 

instructions ranked irst. The data indicate that the 

variety stor placed the greatest emphasis on instruction 

in sal smanship, and s t ore policy. 

Te music stor rank d second with a total. o six 

different instructions given to the trainees . 

The ne s stand gave the traine sonly one instruction , 

which ~ as in store records . This was the l.owest ot. 

indicated y the table . 



'.ll\BLE XII. NUMBER OF TIMES DIFFERENT 1'YPES OF IN-SERVICE I NSTRUCTION 
WAS REPORTED RECEIVED BY TRAINEES IN PONCA CITY, OKI.AHOJIA, SPRI NG SEMESTER, 1942 
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'.ll\BLE XVI. NUMBER OF THIES DIFFERENT TYPES OF IN-SERVICE INSTRUCTION 
WAS REPORTED RECEIVED BY T.RI\INEES IN TULSA, OKI.AROMA. , SPRING SWESTER, 1942 
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Summary 

In the fifteen co- operative part- time selling programs 

in Oklahoma in- service training was offered by thirty- four 

types of training stations . The trainees in these stations 

received thirty- seven different instructions relative to 

their jobs . 

Sal esmanship instruction ranked the hie}lest in times 

mentioned in a ma ·ority of the types of training stations . 

I n total times reported b · all trainees , salesmanship 

ranked highest by a ~elatively lar,e margin . 

38 

In total times reported by all the trainees , knowledge 

of merchandise was second in order of frequency , store policy 

ranked third, followed by courtesy and personal appearance . 

The ·ata further indicate that the different instruc

tions relative to stock merchan ise were reported a compara

tively large number of times . The same condition was 

in' cated to be true with change making and use of cash 

re _,ister . 

From tho ata reporte , the trainees received the 

reatest total variety of instruction in the department 

and variety stores . These two types of training stations 

~ere follo ed by the J;I'Ocery store , clothing store and crug 

store in total number of ·rrerent instructions given . 

The in- service instructions mentioned tho l east number 

of times by the trainees were : tact , switchboard operation., 

poise , collection of a ccounts , honesty, promptness , work 

efficiency , an use of the telephone . 



'.11\BLE XVII. SOWi.ARY OF NUMBER OF TIMES DIFFERENT TYPES OF IN-SERVI CE INSTRUCTION 
V.fAS REPORTED RECEIVED BY TRA.INEES I N FIFTEEN OKLAHOMA CITIES. SPRING SEMESTER., 1942 
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'D\BLE XVII CONT'D. SUMMA RY OF NUMBER OF TIMES DI FFE .. tENT TYPES OF I N-SERVICE I NSTRUC TI ON 
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CHAPTER III 

li JOR 'l'YPBS O .. ' JOB DU'l' I .l.!.S PBfu'ORMED 

BY TRA NE'-S I N 'l'HE T INI G STATIONS 

41 

As previously stated, one purpose of the study is to 

provide data on major typos of job duties performed by the 

trainees . These data may prove helpful in making the 

co- operative part- time programs in Oklahoma more functional 

as to training in occupational duties . 

One of the general standards for co- operative part- time 

programs is that the job experience s houl d offer the 

trainees kno\•1led.ge needed in selling an in s tor work •1 

The job a l s o shoul d provi de a training pro·'"ram ,hich 

includes various kinds of merchandising experiences . 2 

One of the principal objectives of co- operative part

time training is to develop the working abilities in t he 

occupations represente by t hose enrolled for training . 3 

The trainees will have occupational experiences f rom which 

they will l earn certain knowl edge., under tandings and 

skills . 4 

11.'herefore ., the ata in this chapter seek to reveal t he 

1Jlenn Oscar Emick, Vocati onal Educational Bulletin , 
no . r ·s , Department of the Interior , Office of .,_;c.ucation ., 
'·ashin3ton , 1936 , P • 94 . 

2 Ibid • ., P • 94 . 

3Kcnneth n. Haas , o • cit . , p . 245 . 

4Ibid . , :P • 245 . 



major typ s of jo duties p r fo:rrned y the trainees . These 

data may aid in ascertaining some of he knowledg s , and 

skills ex erienced by the trainees . 

Th data in Table XVIII ev al that the r aj or typ s of 

duti s in Duncan were selling , cus o r servic, tock 

keeping , cashier , cl rical , housekeeping , an display . The 

duties rwer e rforme in five types of training sta ions . 

::ielling and stock keepi ng we r € mentioned nin ti es 

each s a major dut : • These two duti s ;11ere erfo ed in 

ach of the typ s of training stations . 

Cl rical was reported six ti s an was indicate as a 

major duty in three types of' training stations . 

Display and cashier were mentioned twice as ajor job 

duties. The train es in the variety store perf'o 

differ nt duties ihile four diff'eren duties were reported 

in each of t he remaini g four types of traini g stations . 

The data in 'l'abl I show the types of aj or j o 

dutieo ngaged in by t he trainees in Eni d . Si x type s of 

training s t ati ons w r e used in the jo -duty training . 

The maj or t yp s of' dutie n reported y the train es in 

Enid were s 1i·n . , stoc keeping , cust ~r yervice , cashi r , 

cleric ·1 , is lay , and hou ek eping • 

.... tock ke ping r, mentioned thirty times as a maj O 

duty, while sel ing and display ere 1t.entioned sixte n and 

elev n time , respectively . 

ustomer s rvico and cashier were report d the l eas t 

DUfilber of ti es as maj or duties . 

42 



'.CABLIJ.: XVIII. fHJMBER OF T!l:!:li,'.:S J&~JOE '.tiPES OF' JOB DUTIES ;11£PORTBD, 
nx SE.X, :nr TPAIN:rnG S'.ClVl'I011S OI? lJUt'OAW ~ OKLAl'I(}J'.,(i\,, BPBnm SEMES':rER, 1942 

........,___~ ·_..:_ ·---------------- . . -· 

Duties 

.p 
i:I 

1 
,.. iD 

at; 
~ ,µ 

A ro 

ttr F ---------------= 
Selling 

Customer Service 

Stock Keeping 

Cashier 

Clerioa.l 

Housekeeping 

Display 

3 

3 

2 

l 

~ 
.~ f 
J.t 0 
GS .p 
? 01 

ti~ 1? 

3 

l 

3 

2 

2 

r 
•r-1 
..:: a 
.i., ,.. 
0 0 

.-1 .p 
0 ti) 

M F 

1 

l 

l 

1 

---------------------------------·=='-'"" __ ,.._~-

~ 
.-1 (I) I ,.. 

0 
-1:, 

~w 

M F 

1 

1 

l 

2 

1 

ID 
S-i .s 

00! 

~ 

-~ 

na F 

1 

1 

1 

l 

rl 

.f! 
~ 

9 

2 

9 

2 

6 

4 

2 

I~ 
UI 



Duties 

'.l.l'l,JJLE XIX. :fifMlJ:,i;Tt OE' l'. l.JOR TiPBS m•' JOB DU'.i:JE(; WDF~B :{.8PO;IT1J)., 
EY s.1;;.,,, L.~ S :U\. Lt (hi OI1' hill D • 

M 

+:> 
r' (;) 

$ 
!., ()) 
~ ~ 
,~O 
(0 -1,) 

C.'.:\ u::i 

F M 

~ 
m (I) 
•rl J., 
J., 0 
Qj, • .p 
l> v'.l 

li1 

h 
J~4· 
0 0 
r) ~ 
0 0 
$., ..µ 

Cl U) 

·t.r I? :l,.\;'.o 

Vl~J .• JJ;: .. 11\./j!;i,C!.., St'L.lllC :~LL}.BSI'JS.:{., 19t2.:2 

iD 0 
bl 0 ~ 
0 0 0 

c-l .~) ~ .µ 
0 ()) {f.) tr~ 

M F l•' 1'..: 

ID .:l 
0 0 
•d •rl M p .µ $ t; .a 
0 ~ if.I o::i 

li' 
,,.. . ......,... . ,,----- -----~~-~-----,-,.----~-~----------

Selling 

.Stock Keeping; 

Customer So:r,rice 

Cr.tsl1ier 

Clerical 

Display 

Ilous:?kecping 

1 

7 

2 

l 

6 

8 

e 

3 

1 

!;; 
<, 

t) 

3 

2 

l 

2 

1 

1 

1 

,, 
,J 

2 

l 
·~~~~~~~~~~~~~~~~~~~~·~-~ 

l 

2 

1 

1 

1 

2 

1 

16 

30 

2 

1 

8 

11 

6 



Sellin , stock ke ··ping , and display, ,ere mentioned 

mo~t frequently as maj or job duties in both depar nt and 

variety stores . 

The dat indicate that the train es in the d ' ar ent 

store perfo ued tho greatest number of different job duties. 

Table shows the major typ s of duties perfo1 ed 

by the trainees in Havener. Six typeo of training sta ions 

,ere used in th jo - duty training. 

The trainees performed the f ollow 'ng duties: Sel Ing, 

stock keeping , customer service , clerical, display, and 

housekee i ng . 

Selli and s tock keeping w re entioned as major 

duties, sev n times each. The data shov, that selling was 

a duty in each t pe of training station, whil otock keeping 

was a dut.t in all training stations, with th xception of 

the grocery store . 

Custo s vice was a duty r·ported a perform d only 

in the groc ry stor . 

The greatest number of different job duties were 

indicated in the O ocery , hardware , and jewelry stores . 

Th least number of outies mentioned y the trainees , 

was in the conf cti onery and d1·ug store . 

Table XXI shows the major types of job duties perf'ormed 

by the trainees in the twelve types of training stations 

in Hobart . 

The major in- servie duties reported by t e 'train es 

were selling , stock keeping, customer service , cashier, 

c.lerica.l, housekeeping, and wrapping. 
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'l!BLE XX. NUMBER OF TIMES MA.JOR TYPES OF JOB DUTIES WERE REPORTED ., 
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Stock keeping , selling , and hou kee ing 1e e D·ntion d 

ight een , sixteen, aJ.1l ten t · es , respectively, as waj ' job 

dutie.a . 

The data in icate that selling ,as re ort d ao a maj or 

duty in each of the types of traini irr, st~tion . Stec: 

keeping and housekee ing was· n or uty ins ven ty s of 

training stations . 

'l'h greatest number of' different uties 

- y th trainees in the department store . 

re p rlo ·me:d 

Wrapping as reported one t · r.1e , an as a duty in the 

depar~ ent store . 

The duties eng e in by th trainees of Lawton re 

shown by Table II . Ten ty es of training stations were 

used in the job traini ng. 
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clerical, display, house eeping , and rapping wer he 

major typ s of jo duti es p rform d by the tr ·nees . 

utock keepin;, oelling, and display had the hiQhest 

tot 1 1"'r qu ncy o m ntion , and ranked in the o d listed. 

1rappi 6 :ms a duty eportcd one tim , and as a duty in the 

depru ent stoI e . 

Selli ;as po te o ... t fr.quen ly ·n the d par nt 

stoi· , and wa.s a duty p rformed in a l ty es of training 

stati ns , with the exception of the Leauty shop. 

The data reveal that the departm nt stor rain es 

performed all eight of th diffe ent typ s of major duti es . 

The beauty shop traine s !'€ported two different ajor 
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duties, vthich ,Ha.a the ltH1at :num.ber reporttid in all the 

Ol'"' types of dut.ies in 

wer·e used in the i:n-service job training. 

keeping, custo1wsr service t castder, clerical, display, and 

housekeeping. 

:first in tot,,itl :frequency o:e :i;nention. Selling was a or 

duty pe:c:for:iued in each of the types of' training stations. 

of training stations, with the exception of U1e restaureint. 

Display and houaekeepi~1 duti~H~ v;e:r~ rn,entioncd one 

training stations. 

st.ock kee::ping, custo.,.r.ner serv.ice, cl.erica.l, cashier, house

k:eeping, and S\vitchboa:rd operation. Eight training stations 

were used in the job-duty training. 

'lhe data indics:te that stock keeping was reported u1ost 

fl:•f, quen:itly as .a 111t\:1 or duty, with selling second, in ordfsr 

of tot,::_:il times reported,. 

SeJ.ling \\VW a major duty !'El ported in ea.ch t,ype o:f trair1-

ing station, w:t th 'the exception .o:f" the telephone company .. 

so 
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trJJ;rrtioned as mt~ior duties most frequently in the va:r•iety 

st.o::r-e. 

t tot of di:f'ferent d.uties were in the 

'I'able 'Jel .. V shows the types of or duties oi' the 

• 

duty in 8ach type of training station. 

As ms::1jor duties, selling was repox•ted a total of' :five 

times, cm.stom1-s:r st&rvice f'ive time~., and housekeeping f"our· 

times .. 

often i.n the drug st.ore .. 

a.te tJt frequency as duties in the 

trainees in Ok.rm..tlgee are ir10.icated by the data in 'I'able 

• l"'ourt.een types of' t:rain:tng stations we.re used in 

tJ1e jol:i-duty training. 
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Selling, stodr~ keeping, customer aervice, ea.shier, 

s·tock keeping eleven times. llin,g lvas reporte.d as a. 

The greatest:, t,otal or· different job dutit3S were indicated 

as perfor.med in the department,, V&:t·iety, and clot1rlng stores .. 

'I'J:1e let,st number of' duties reported. vras in the cot-ton 

gin and nev;spaper publiahing Eiatablisb.uxent.s. 

T'hc data in Tablr.J x:x.vII show the types of major d:ut,ies 

stationG in Oklahoma City. 

customer service, V'll'a,ppi:ng, 

of' duties reported. 

S·tock kec,ping, selling, a11d hou.sekeeping wt:ire tnentionod 

most f'requently, .ar..d ranked in the order na.rned. 

'I'he dat,t?~ indice,tc that aa a majo1"' dut.y, selling 

housekeeping were mentioned most. :frequently 

Clerical was the onl.)t duty reported as not Jierfo:rmed in 

both types training stations in Oklahom£1 City. 
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Table xxvr~r indicat s that the ainc es of one a i ty 

r engaged in he following maj or types of duties: 

Selling , stock ke ping , custo er s rvice , cashier , clerical , 

di splay , housekeeping, and management . Twelve training 

sta ion ie r e used in the job-duty training . 

SelliDJ., , atock k·eping , and cust e r service v.re r 

menti oned t.renty-t 10 , tventy , and el ven time~ respectively, 

as ajo job duti es in Ponca City training stati ons . 

The traineeo r ported selling as a duty int n 

trainin stations , and stock keeping as Q dutJ in ni e types 

of traini ng stations . 

A a major dut y , man (')"ement ,as en t.ion d once, and 

display twice . 

Tle data indic~te that the greatest num er of di f erent 

major duties vaQ in the variet y store, and the le t numb r 

in the bever ~a and nevrnpa e r publishir.g companic s . 

Tbe dat a in Table XXIX show the types of aj or dutie..a 

peri'ormed ~ y the t r ain es in nine types of training stations 

at Sayre . The duties r eported iere selling , stock keeping., 

cuotomcr s rvice , cashier , clerical , housekeeping, and isplay. 

Selling 'ias mentioned most frequently as .ajar duty 

by the trainees at Sayre , with s tock keeping s econd, in 

order of frequency total. :Jelling \• as indicated as a major 

dut y in ach type of training station. 

The duties of cashier and display had the low st 

frequency rank of t wice each . 

The dat a inuicate that the trainees in the grocery 
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store performed fo different duties . s ajor duties , 

selling and ~tock k epi ng w re reported ore ti a by the 

train es in the grocery store than in any other type of 

training stati on . 

T le shows the -aj or ty es of duties e Gged in 

by the trainees of Sh ee . Six types of tr ·ning stations 

ere used in the job- duty training. 

The major types of duties performed y the train s 

re oelling, stock keeping , display , houseke ping and 

wr ping. 

Stock k eping, housekeeping , and selling 1ere menti oned 

as types of duti es in all training stations , and er-e 

r port d tw-enty- three , fourteen , and eleven t' e , r spective-

ly. 

ctock keeping menti oned most frequently in the 

depar ent , va·iety , and clothing store~ . Selling was 

r eported the greatest number of times in the dear ent 

and varie t y store.., . 

Display and wrapping ,ere reported one time each as 

cuti sin tho clothing and depar ent store , respectively. 

Table I shows the in- service duties of the trainees 

in Tonkava. Six t ypeQ of training stations were used in the 

job- duty training . 

The major types of duties reported w re se 1·ne , stock 

keepi D" , customer service , clerical , display, and housek·~ep

ing . 

Stock keeping and selling were mentioned most frequently 
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as major jo · duties , in the order name • 
I • tock kee 1 was 

re orted as a duty in all types of training sta ions . 

Selling as repor ed a major duty in each type of troining 

station , with ~h exception of he transportation cap Y• 

The data indicate that the trainees perform d four 

dif erent job duties in the depar .nt , clothin , and 

rrroc ry tores . Two different duties ;ere reported both 

in the drug tore and the transportation company. 

Table ' II sho vs the major job duties repo ted by th 

trainees in TulDa. l ine types of trainirig stations were 

engaged in the job-duty tr ·ning. 

The major types of duties mentioned w re selling , 

cu t omer service , cashier , cl rical , display, housekeeping , 

and apping. 

Th duties of selling nnd stock keeping ranked highest 

in fr quency or ·1ention. Selling was a aj or duty in each 

type of training station , with the exception o t e drug 

store . 

Hous k eping ranked lowest in tin:es mention d as a 

major duty . 

The data rurthe reveal that the g eatest nUI.i:1 er of 

different duti es were performed in the d par ent and variety 

stor s . 

elli c, s~ock keeping , and clerical were the duti s 

repo tect rr ost :frequently in the de par ent store . 

In the variety store , selling, stock keepi ng , customer 

service and c ashier riere mentioned most :frequently as ajor 

job duties . 
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'.CA.BLE XXXII . NUMBER OF TIMES MA JOR TYPES OF JOB DUTIES WERE REPORTED , 
BY SEJC, I N TRA.HUNG S'Jl\.TIONS OF TULSA., OKI.AROMA.., SPRING SEMESTER, 1942 
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Selling 1 28 l 12 1 2 l 1 

Stock Keeping l 26 1 12 1 
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Cashier 10 l 10 l l 
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The la.St umber of duties r ported ere in t'e dr 

can y , ad ·roe ry s ors . 

Summary 

Th e ·,er -1€:ven types of a · o job du ies rc r,o ·t~d 

' 

by the traine s , rd were perfo 

t -ini o- stations . 

~ in th·r y- four typ ... of 

<> a major ty e of duty , Dtock keeping rank hi host 

in total time ... ntion d by all the trainees int e fifteen 

co-operative ~ art-ti e progr s in Oklahoma. Thi · ajor 

type of duty w ~ r ported 271 ti ea . 

S lling ranke ~econd in total , and was re orted 244 

t · es by all th trainees in the fifteen progr s . 

Cu~tomer service was reported as a ajor duty eigh y-

t . "' 1,...e.;;, , housek cping eighty- six t· ~e , clerical 

eiahty- two t ea , cashier sixty- five times , ·splay sixty

sev n times , o.nd wrappin0 thirty- five times . 

Operation of s rl tchboard , anage ent , an moto repair 

v·ere reported as m.aj or duties one time each . 

iith three exceptions , the data in icate that all 

major types of dut · s were pe formed ost frequently in the 

va.ri ty and dep - cnt stores . The exceptions ierc t he 

indica.ted duties o-f clerical, swi tchuoard , and n: otor re air. 

Cleric 9.l was m st frequ.ently reforted as a t:ajor duty in the 

d par ent store . 
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'm.BLE Jl,\XIII . SUMMA.RY OF NUMBER OF TIMBS MAJOR TYPES OF JOB DUTIES WERE REPORTED , 
BY SEX, IN THE FIFTEEN CO-OPER!I. TIVE PAh'l'-TIME PROGiitl.r~s IN OKLAHOMA • SPRIUG SEMESTER, 1942 
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Selling 4 114 1 9 3 3 16 5 13 3 45 10 6 17 8 10 12 7 7 4 8 ll 4 3 4 5 11 
Stock 

Xeeping 6 1 7 2 9 4 4 25 6 15 3 39 13 5 22 7 8 12 14 9 1 10 5 6 5 2 20 10 
Customer 

Service 5 4 2 1 3 6 5 3 20 1 1 3 2 4 7 2 2 5 4 l 2 
Cashier 2 2 7 1 6 l 22 2 2 l 4 2 4 1 3 2 2 1 
Clerical 3 6 1 1 5 4 2 28 l 2 2 2 2 2 3 3 4 l 2 2 6 
Display 1 2 2 2 1 6 2 17 8 4 1 1 1 1 4 1 2 7 4 
Housekeeping 4 3 4 l 10 l 2 l 8 7 3 6 1 6 8 3 l 5 3 2 l 3 3 
Wrapping 1 25 1 1 1 
Operate 

Swi tohboard 1 
~nagement 1 
Mater Repair 1 
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CHAPTER IV 

Fli: DlUGS ~ . ;.) RECO!", El DATIJNS 

Findincs 

The purpose of this study ms to discover tr4e major 

types of job duties perl'ormc and the in- service instructions 

received by the trainees in the co- operative part- time 

distributive e 'ucation pro~·rams of Oklahoma . 

The stu dy was limited to the in- serv cc train-· ng 

received by the trainees enrollo in the f i fteen co- operative 

part- time distributive education programs in Oklahoma , 

dur~nc tho Spring Semester , 1942 . 

The normative research method was used , and the data 

were obtained through tho use of questionnaires . The 

responses received from the trainees i n the fifteen co

operative part- time programs , revealed that 123 were boys , 

and 167 were girls . 

In the co- operative part- time programs in Oklahoma , the 

data revealed that in- service instruction was received by 

the trainees from thirty- four types o training stations . 

A total of thirty- seven dif erent instructions, ere received 

relative to the trainees' "obs . 

In total times mentioned, salesmanship ranked hi ghest 

of a l l the in- service ins tructions . The instruction as 

reported 174 times by the trainees . 

This ranking of salesmans i p instruction appeared to 

hol d true in the ' ifferent city programs rith the exception 



of Okl homo. City , . and , D 1 nca.n , Tonkawa, and Sayre . 

R..~nking second ult a total of 114 times reported was 

the instruction in knowledge of merchandise . This ranking 

did not appear to hold true in all the fferent city 

programs . In Oklahoma City , instruction in knowl edge of 

merchandise ranko first in total times mentioned, while 

the rank varied 1:n the other programs . 

Store policy was next in total rank, being reported 

as received by tho trainees 100 times . Courtesy was 

mentioned ei ty- six times , ersonal appearance seventy

three times . 
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In the Ponca c·ty pro a , courtesy ranked first along 

with salearaanship and change making , in total times reported . 

In total times reporte - in 11 co- operative part- time 

pro~rams , instructions received pertaining to sto ck , such as 

replenishing , marking, arranginu , and location of stock, 

ranked relatively high if the total of each stock instruction 

;vere combined . 

Instruction in tact , poise , pro 1ptness , an t.! accuracy 

was roceivod a comparativel y small number of times . 

Twenty- three fferoY1t in- service instructions v ere 

received by the trainee s in both the Tulsa and Miami 

training stations .. Muskogee , Lawton , Hobart , Enid, and 

Sayre ranked ne·t with a tote.l of twenty- two different 

in tructions each given to the trainees . 

The data revealed that eleven types of major job uties 

were reported as performe in thirty- four types of training 



stations. 

I.ll co-ope:rr·atl ve purt-ti1:1e cdstributi ve 

of ty, stock 

271 

duty was J'eported by th0 trainees :for• a total of 244 

times.. The renaining duties in orde1" of total tiH:J.0$ 

reported werG aa follows: 

slxty-fl ve, display sixty-sevon, c-i.nd wrappin8 thirty-five. 

reported ~s major C:.uties one time each,. 

l 1ht1 cata revealed that greatest varioty of' d.utie.s 

Of tht~ truinces reporting, the dep:u-.tment stores 

furnished tl"'ai:ning in job instruction 

ninety trttinces, or th.irty-onc pex• cent • 

job duties to 

variety stores 

vmrc next, giving trainin,:_l~ to sixty-nine or twenty-three 

in-so'.Pvice training to hventy trainees, 02• seven per cent of 

the total rru:mber reporting. 

data in th.c a tu dy e:pp0a.r to '1v.ux•1"an t follmvi:ng 

Hade of the in-se::r.·vice 
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o:n.s rece:L ved j duties the 

pur·pose evaluat; of tra.inl.ng 

stations. 

2.. That a survey bE:a compaz•ing the job duties 

in. the training station ~ill cl the 1•ela ted i:nst:t·uc-

i.11 cln.ss :coom. 

Ci. so as a major job 

duty, t1.n i:n--80I'Vi co 1:nstr·uction tlS 

in.eluded in 

11 in-soJ:>vice training shou.ld prove valuable .. 

5. If the data could be obtained, a study of status 

tivo Education in with another 

sta , or states in t region, 1-na.y p:cove helpful 

6.. t tho questionnaire used in this study be r,evised 

and s trengthe.ned and UE:H:Jtd e.s a basis :for i'urtho1,.. study o:f the 

data found in the questiounairo .• 



'Jl\BLE XXXIV. 'l'OTAL NUMBER OF CO-OPKRA TIVE PART- TIME TRA.HTEES IN CI TI ES 
OF OKLAHOMA, AS TO CI TY, ·r.aA I NHJG STATION; AND SEX • 
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OklahoSJ. City 8 11 
guskogee l 2 l 8 2 3 1 1 l 
Norman 2 2 1 
Sayre l 4 2 
Dunoan 3 4 1 
Tulsa l 37 12 l l 1 1 
Heavener 1 2 l 
Lawton 6 3 3 l 3 
Enid 4 6 5 2 
lliami 2 2 2 
Olcnulgee 1 l 1 3 1 1 1 1 1 1 l 
Shawnee 2 2 l 4 1 1 1 
Hobart 2 3 l l 2 1 
Tonkawa 1 1 l l l 
Ponca City 1 1 l 110 l l l l 1 1 

Toui.l 22 68 l l 5 64 1 17 3 2 11 3 2 6 l 2 l 1 1 l 3 
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'.ll\.BLE XXXIV CONT'D. TOTAL NUMBER OF CO-OPERATIVE ~RT- TIME TRAI NEES IN 
CITIES OF OKLAHOMA. , AS TO CITY , TRA.llH NG S'.ll\. TIOW, AND SEX. 
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OklahOJ!Yl Ci ty 
Muskogee 2 
Norman 1 1 
Sayre 2 1 1 l 1 1 2 

1uncan 2 1 
'fulsa 2 1 l l 

Heavener l , 1 
I.awton 2 l 1 3 l l 1 1 
Enid l 2 l 1 

iami 1 l 2 1 1 1 
Olanul gee 2 2 2 l 
Shawnee 3 1 
Hobart l 2 1 1 1 1 1 
Tonkawa 1 l 
Ponca City 1 3 l 1 l 

Total 2 7 2 8 2 l 1 14 6 1 1 4 5 1 2 5 2 1 1 3 1 l 2 1 
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The questionnaire used in this study was originally 

designed to secure information to be used in riting a 

series of bulletins for Distributi vc Education in Okla.'-ioma . 

The Assistant State Supervisor of Distributive 

Education, State of' Oklahoma, was responsible for the 

designing of the questionnaire in its present for . 

The class in Problems in Distributive EQucatlan used 

portions of the data in the uestionnaire for individual 

reports , The problem in this study originated .during the 

com.pi la ti on of the data for the class 1~eport • 
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The data used in the study were taken from the responses 

received from uestion four, page one of the uestionnaire , 

and rrom question two , page two of the questionnaire . The 

questions furnishing the data used in this study were as 

follows : •1no you receive store instruction nor,? 1J'hat 

points are most emphasize~?« , and "List your major duties , 

(state exactly what you do on your ma.in job )" . 

The questionnaire made no provision for sex classifi

cation of tho trainees responding to tho questionnaire . 

Consequently, the u.eationnaire had to be checked with the 

records in the office of the Assistant State Supervisor of 

Distributive Education , Stillwater , Oklahoma . The office 

records furnished by the coordinators provided the necessary 

data to satisfactorily determine the sex of each trainee 

responding to the questionnaire . 



Study "A"-In-Service Training. 

STUDIES I N OKLAHOMA DISTRIBUTIVE EDUCATION 
COOPE TIVE PART- TIME TR!INING 

11 

'lype of Service Number persons employed 
(Grocery, dry goods, etc . ) -~----

o the Cooperative Part-Time student, Th.is i an opportunity for you to assist 
in writing a series of bulletin for Distributive Education students . Will you 
please fill out this page oarefully and accurately? Re ember t~t you are advising 
another student who expects to enter work similar to yours . Your contribution will 
be deeply appreciated . 

C. K. Reiff , Oklahom&. Distributive Education 

me School Coordinator ------------------- -- ---- -- -----
Name of Store na.ger or Owner ---------------- ----------
Your specific job title is ---------------------------
l . How long have you worked in this store? Salary --- ------ --------
2. Did you receive instructi on in this atore before beginning work? By whom? 

Of' what did this instruction consi stf(List in detail ) - ---

b . r. 
c . ·• 

h . 

3 . Do you have a store sponsor? ifuo? ----- -------------------
4 . Do you receive store instruction now? Individu lly or in class 

What points are most emphasized? ~ -~~ ---~-
a . e . 

b . f . 

c . • 

d . h . 

5 e Are you required to study your merchandise thoroughly? ------------
6 . List any instructions which in your opinion. the store failed to give you? 

A. c . 

b . d . 

Note a Use reverse of this page for additional statements , numbering them to corres
pond to numbers above. If an extra page is needed be sure to place your 
name on it and fasten it to this page . 
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Study B 11-Job Description 

STUDIES IN OKI.AROMA DISTRIBUTIVE EDUCA 'l!ON 
COOPERATIVE ~RT- TIME RAINING 

78 

'lype of Service Number persons employed 
(Grocery, dry goods, etc . ) -------

To the Cooperative Part-Time students This is an opportunity for you to assist in 
writing a series of bulletins for Distributive Education students. Will you please 
fill out this page carefully and accurately? emember that you are advising another 
student ho expect to enter work simil r to yours . Your contribution will be deep• 
ly ap recia.ted. 

c. K. Reiff , Oklahoma Distributive Education 

me School Coordinator ------------ -------- ----------
Ne.me of store _____________ ___.;~ ne.ger or owner __________ _ 

Your speoi~ic job title is ---------------------------
1 . How long have you worked in this store? Salary --------- -------
2 . List your ~jor duties ( state exactly what you do on your DiLin job) ------
e. . 

f . 

c . • 
h . 

3. List your minor duties . (Give in de'tl\.il other duties , assisting others, etc . ) 

b . a . 

c . f . 

4 . Are there any special physical requirements? 

a. 

s •. Do you think your job offers opportunity for advancement? Explain how. 

6. Do you have further suggestions to offer? ------------------
Note : Use reverse side of this page for additional statements , numbering them to 

oorrespond to numbers above . Ii' an extre. page is needed to sure to place 
your ?)).me on it and fasten it to this page . 



'Jl\.BLE XXXIV. JOB TITLES , BY SEX , OF THE TR/1..!NEES IN THE FIFTEEN CO-OPERATIVE 
PART-TIME DISTRIBUTIVE EDUCATION PROGRA.MS IN OK.LAHOMP., SPRI NG SEMESTER, 1 942 
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Heavener 4 3 
Lawton 17 8 1 
Enid 6 10 l 4 1 
Miami 4 7 l 1 
Olanulgee 11 4 3 l 
Shawnee 6 7 2 
Hobart 10 6 l 1 
Tonkal.--. 2 3 l 
Ponoa City 3 11 4 1 1 1 1 1 1 
Norman 3 l l 

Total 82 143 1 9 16 2 2 2 1 2 2 3 1 1 1 1 2 
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