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CHAPTER I

LHFTRODUCTION

G,

Chandler, Ckishoma, With a population of 2,738, is the
county seat of TLincoln County. Chandler is located on a hill
and is served by two major highways, United States Bighway 686
and State Uighwey 18. As Chandler is located on one of the most

there are many cafes,
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traveled highways in the Unlted
hotels, and servics stations locateld in and near it. The town's
main source of income, however, is from the rural poople in the
agricultural commuanity whichh i3 Sérveﬁ. Mot of the land in
Chandler's vicinity is devoted to farmirg, but more sndéd more of

it i¢ veing wsed for dairying purposes, Liost of the lsand is slso
ideal for pecan trees, and in the fall alwmost every farmer sells
from a few hundred to several thousand pounds of pecans, thus
giving Chandler the ¢laim of being the pecan capitai of the world,
There are seieral produecing oil wells close to Chandler, bubt their
benefit to the town is small, 1T aby.-

Twenty-four teachers are employed by thie Chandier school,

12 elementary teachers and 12 high school teachers, Over 300
gtudents are enrolled in high schcol. Hany of these students are
rural children transported by bus to the school.

At the present the school is offering one year of bookkeeping,
one year of shorthand, and two years of typewriting. While the
buginess sducation fzculty and the administrators of the school
desire to maske the business curriculum more practical in view of
community needs, to fit the training more closely to the actual

job the student will perform when employed, it has been difficult



for the school toc set up practical objectives for business edu-
cation because of the lack of occupational information.

Answers to the following quecstions are needed:

1. Yhat kind of job ecan the student expect to get?

Z. Can the information now baught be used on the job?

5. At what age can the student expect to Tind initial
enployment?

4, Uhat duties are performed on the job?
Heed for the Study

The reed for this stubdy srose from the need of the edu-
cators in charge of curriculun revision to have informstion up~
con which to evaluate the course offerings in businesg eduvcation,
Frances Perkins, while Ffecretary of Labor in Prseident Roose=
velt'e cabinet, stated that the Tuture adult should receive an
education whiech "will egsble him {to discover those occupstions

which will yield him the Jjoy and satisfaction of

fort, and will assure him of the gkill which will :
L

wellenaid worker, In other words, the eity, the town, the county,
or othor loczl unit nust seb up, if it is Tully consciousg of its

& .

government respounsibility, sdeguste sysiens of wocstional guid-
ance and vocational educetion."t
Haynes and CGraham have recoguized the need {or eduesticnal
and occupational surveys:
*Communiity and cecupaticnal survevs are the mesns used

for gaining a better underqtandlﬁa of the buginess world for
which young people are training--the kind of jobs which may

1 Franecis Perking, "Whose Responsibility?™, Occupstions, Vol.
XII, Ho. &, Dppe 5-10, Coctober, 1933,
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be filled by boys and girls just out of school, the stan-

Yo Sl BATarneters T11T00g of snah JoRgA T T uiLsike

One purpose of occupational surveys is to secure data for
use in improving school programs. MWany persons who have made
occupational surveys have done 8o with the idea of discovering
what jobs are to be found in the community. In every normal com=-
munity about 90 per cent of all occupational activities are re-
presented to a limited exten.t..5 The school may, therefore, train
for opportunities within the community, yet not limit the stu-
dents' chances for employment in other communities, Results
of occupational surveys may also be used in vocational guidance
and in placement of graduates,

Statement of Problem

The problem of this study is to determine the educational
background and the occupational history and status of 55 employees
engaged in four occupational fields,

liore specifically, the study seeks to answer the following
questions:

l. What educational background have the workers?

2., Was their training received at the local high school?

3, What business education subject matter has been of
vocational value to the workers?

4, At what age was the worker first employed?
5. What type of work is done on the present job?

2 Benjamin R. Haynes and Jessie Graham, Research in Business
Education, p. 94.

3 F. L. Tibbitts, An ndustrial and Occupational ve of Yuba
and Sutter COunt es ornia RepoF% from Yu a county
Junior CoIlage, Pe 1l



8. Vhat specific tasks are performed on the present

&

7. Doeg the worker feel o need Tor z2dditional busincas
training?

Thisg gtudy isg wmade 10 aid the local administrators in

settiag up an approoriate training course in business ecducation

}-h

in the light of findings on these seven cuestions,
This study includes the educational background and the
ocecupational background and sbatus of 35 employess Who are ch=-

gaged in zpecifled business occupations, The study is limited

Q

to full-time workers in the folloving four fields:
Record-iceping, Jecrebtarial-Cleriecal, zad *eiliﬂbvaﬂd
vice, Workers lanterviewed are from 1¢ o 40 years of age. Nale
uzl labor, professions, and pogitions held by publicly elocted
workers are excluded for the purposes of tnls study. The terri-
tory covered during the interviewing is within the corperate
limits of the town of Chanuler, Ckiahoma,

As this study includes & selected group, the anumber of

cases wos Tound to be nscegsarily smsll.

Susumpbtiang

for making a business occupabiocnal survey, sad {2) thot tiw data
thue obtaioed are reasonably accuraive snd reliable, and csa be
validated.
Definition of Terms
The termiuclogy used in this study will be lnterpreted
aceocrding to the followlag definitious:

1. 4un occupationsl ficld is & Family of related jobs,.
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For examnle, the managerial field in this study includes gene

eral managers and operators, and office managers.

Ze 4 buminess occupation i any phass of employment ine
cluded in any of the four specified occupationar fieslde,

Se 4 Togular job ig any full-time Job in which the worker
is now employed or any Job that he has held continuously for
threse monthg or more,

4o A Tull-time job is & job in whieh the worker is smployed

50 or more hours per week for jay,

ot

De 4L Job title is the oawe anplied to the worker in s

5. ‘orkers are the 55 individusls loterviewed. 7They are
and 4C, ipclusive, aad each is engaged
in one of bthe four sccupationsl fields specifiede

o . =5 N

“ource of Data

v s

The orimary dats ugsed in thilg study includs csriain ia-

foraatiocn vhlich was obtained througn personal interviews with

2 occupational workers in the tovwn of Chandler
Proecedure
in order to make a gbudy of thig kind, it was necessary

“bo set up guestions that would shed some light uson the need

expressed in the Introduction Titerature in the field con-
cerning guestionnaire forme was read, aund occunaticnal survey

. w

s conducted ia other communities wars reviewsod. A study

4 . .. . e < s
for o btown of similsr size in New Mexico and three

[43
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T 1,

by Hevel

rlena Jo Hebel, A Businesge Occupatiopal Survey of Taos,
New ilexico. waster' theesls, Oklshoma Agricultural and
Fechanical College, 1942,




studies mide of Stillwater® in 1941 were of great nelp in the
preparation of the original inbterview schiedule, This schedule was
pregsented to a seminar clase of graduate students in businoess
education during the Summer of 1948. The schedule was revisged

and pregented to the Chalrman of the Thesis Comimittee. His criti-
cismé and suggestions led to further revisions, Tinally the iné
terview sheet was consgidered ready for trial. The finished form
was degigned to yield answers to the questions listed in the state=-
ment of the problem on page three.

Tryout wag the next step in the procedure. Teh viorkers
were interviewed and thelr replies were tabulated., A8 the re-
sults were considered satisfactory for the purpose, interview=-
ing was eontinueﬁ, An attempt was made to interview every e
ployce in the corporate limits of Chandler who met the reguire-
ments of the study. ALl interviewlrng was personally conducted
by the investigator during a period of three months,.

The manager of the business was approached first and per-
mission was obtained to interview him and his employees who were
elgible under the limitations of the study., Permlssion was
asked to conduct the interviews either during working hours or
at the close of the working hours. All of the workers were inter-

viewed on the Jjob.

S Jo ¥organ, Duginess Occupatlonal Survey of Stillwater.
Master's Thesls, Oklahoma Agricultural nNd wmechanical
Collese, 1941,

Kleimen L., Helcomb, Puzlnerg Oegeupational Suryey of Stiile-
water, "asterts Thesig, Oklaboma Agricultural and 6 Cha e
ical Collsge, 194l.

Esbey MeGill, Business Occupational Survey of Stillwater.
laster's Thesis, Oklahoma Agricultural and Mechaniecal

College, 1941,




In enses in which the interviewer was nob knowa by the mane
ager, the approach followed this pablern:

T am _{(nome} from the larmey Jiigh Tchool; I am
conducting a study of the businesses in Chandler to find
out the duties of the worksers and whether the type of
businezs Zralining offered in the locsl high scheol is
practical. Weuld you mind 1T I asked you & Tew quastions,
either now or whes 1t is more convenient for you?

Tollowing the interviewing, i =zchedules were separcted
into the four occupational fields. The workers were placed in
an ocecunationsl field on the basziz of thelr present job LHivles
ag shown in Table XVIII and substantiated by major duties pers
formed on their present Jjobs as shown in Table XXIX.

then classification was finished, the schedules were coded
to faeilitate handling for tabulation, Census type tablez were

used tn show the majority of the data.



CHAPTER II
PERSONAL AWD EDUCATIONAL PACEGROUHD OF WORITRS

Persgonsl Rackground
The persoral background of the workers was studied briefly
to find any relatiocnships tﬁét exist between the choice of occupa-
tional fleld and the marital status, age, and sex of the workers
gbudied,

Occupational field, marital status, and gex. The first basis

of c¢lagsgification gave the ooccupational field, marital status,

and sex of the OS5 vorkers., Table I showe there were 25 men and

30 women, The ratio of the married snd uvnmarvied meh was approxie-
mately one to cne; there were 13 married and 12 unmarried men,

The ratio of the married and unmerried women was two to one; there
were 20 married and 10 unmarried wonmen,

The total number of married wérkers was 33, sixty per cent
of tho 55 workers.

- Eight married men managers and eight married women calesper=-
songs comprisad the largeét numerical divisions within the occu-
pational fields,

The digtribution of the 55 workers by oceupational fields
ghowed a total of 15 managers, approximately 27 per cent, 11 men
and 4 women., Of the total selling field personnel, twenty, there
weres 10 men and 10 women, comprising 36 per cent of the entire
group interviewed., The recordkseping section of 4 men and 7 wo=-
‘men, a btotal of 1l, formed 20 per cent of the whole number inter-
viewed, The stenographic~clerical intervieweez totaled 9, 16 per

cent, all women., The absence of men in this field indicates that



TABLE I

MARITAL STATUS AND SEX OF 55 WORKERS, SHOWN BY OCCUPATIONAL FIELD

T T e e e e e ——

Occupational o Men . Women o
Fileld Per Per Per Per Per Per

Marréed Cent Sing%e Cent Toggé ceng Margéed Ognt 81g§10 Geng Total Cent

Managers 8 14,55 3 5.45 11 20,00 2 3.64 2 3.64 4 7.28
Salespersons 3 5.45 12,73 10 18,18 8 14,55 2 3.64 10 18,18
Recordkeepers 2 3.64 2 3,64 4 7,27 4 7.27 ) 5,45 7 12,73
Steno.~Clerks 6 10,91 3 5.45 9 16,36

Total 13 12 25 20 10 30

Per Cent

of 55 23.64 21,82 45,45 36,37 18,18 54,55

-
e

This table should be read as follows: BEight of the men managers, comprising 14.55 per
cent of the 55 workers, were married.

Note: All percentages in this table are based on the total of 55 workers,
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thic 12 a woman's occugation in Chandler,

3 LT P g s 3 - 2 o5 Y
Aee of the workerse. £4ge, dSccupatlicn, and s8X of thse Work-

ers are prssented ia Table TI. It 1o shown that the largest

i~
[
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T
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he managers vere hotwsen 31 and 35 years of aspge, Seven
of the 15 menapers were io this clessification, § mep sind 2 G-
mene The ages for the salespeople dronped to thse two lowest bracke-

ets, 16-20 and 2l-25, Seven men and 6 women, or 65 per ceat of

sclespersons, were hetween 16 and 25 vears of

The recordkeeners were scattersd fairly evenly in the age

grovns with the largest grouyp, 4, helng in the 36«40 ags zroup,

soe hrookoh

i“;

Of tho 9 stenographic-clerks, 4 were in the 21-
and four wvere in the 26-30 age brecket, Thusg 8, or %0 per cent,
of the worisrs in thie classilication were bebtween L1 apd 30

years of age.

The grand totals in the

womnn, or 22 per cent of the

o
o
o
@
2
G
by

there were 6 men and 8 women, vomnrising 25 pe

P

workers, 1In the third divigion, 26-30, there were & nmen and 8

kq.}
<
5
&
i
/'D.
=
0
®

women, conshtituting 16 per cent of the total group of

Eizht of the men and 6 of the women, 5 per cent of the complete

group, were 31 to 35 years of age, The highest age bracket,

o

36-40, contained the smallest number of workers, 2 men and 4
women, or only 1l per cent of the groun.
Edueational Bzekground
The educational background is given in tabular fTora so
that the level at which workers left school may be soocn. Also,

the localn of higk school education; the amcunt of businoees

o
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AGH OF

55

3Ty 1l g CET N
WO ,.5_;,’ hRNS

— GUU”"‘),\HTM \j\g

FIUID AND 2B

Occupational Aze of Worksys
¥leld 16=2 2l=25D 206=30 SL=35 B36-40 Par Cent
i W M 7 kil i b |y i 7 Total of U9
lianogers L & 2 L 8 % 1 15 B7 .58
Snlesporeons 4 & % P2 1 a5 B 1 &0 56456

Recorikeenors i 2 7

Sto

R
=

N0 .G Lerks 2

b
1%

11

Lis}

Total & )

[€7)
o
&3
5
§3]
&

Per Cent

of 5B 10,91 .

10,91 3.64 7.27 100.00

100.00

Phis table should be read as followss
years of age at the time the

One man manager
gurvey wag nadcs

was hetwesn gixteen and

1T

tweaty
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training received in high school, college, and busine ss college;
and the workers' opinions regarding the vocational value of their
business training are glven.

fleholastic attainment., The scholaostic atbainment of the

Lo

workers is examined in Table IITI. The range of workers leaving
schonl is from 1 in érad@s 1 to 8 to 292 at the high school grade
nate level., The extremes in ndmbers leavivg school st the various
levela were 1?.wom@n high school grzduates Yo no womeh in grades

1 to 8. Iext to these were 12 men high school graduates to 1

» man in gredes 1 to 8,

One of the 55 wofkers left school in grades 1 %o 8, 13 left
schocl>iu grades ¢ to 1l and 29 of the workers graduated from
high schoél. Only'IZ, or 2L.8 per cent, of the 55 workersg re-
ceived any formal education above the high school levsl, In other
worde 42, or 76,3 per cent, of the 55 workers eiéher left school

wulle attending high school or upon graduation from high scqool.

Oa the basis of these facts, it appeare that terminal courges

D

should be nlanned in high school to sare Tor this group.
In studying thc graand totsls to get the complete piciturc of

tha workers leaving school in the entire group of 55 worksrs,
it iz Pound that there was 1 leaving school in gradcs 1L to 8,

13 leaving school in grades ¢ to 11, and 22 leaving scnosl at high
school graduatioha Of the remaining 1&g, 9 attended coliege but
dronped out before graduation and the other 3 attendsd a business
ollege. OF the eatirc group of 85 workers, none graduated from
either junior or senior college.

Age workers left high school. As shown in Table IV, the lar-

gest number of workers left high school at 18 years of ags. Tweniy-
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TABLE III

OCCUPATRION

ey

T WORKERS IN VARIOUR

DS LERT SCHO0L

Oceupational ¥Fileld

+ 2

Bdunecational Level

Grades CGradsg iigh School
1=-8 S=ll pradusts

College  College  Businesn Total
under- graguate College

S
Sy
brf
T
k)
2
1
i

avk s 3% I

5 5 EXT ) (Y3
M ¥ 7 B k

Shens,=Cloriks

r—f
‘.—I
o o

5 15
2 1 a 11

Tohal

Per Cant
of BH

1 7 é 2 17

BT 12,7 10,9 21,8 30.9

D) Tel 5.3 10G.

This table chould
and Llih gradeds.

be vead as Follors: Three men managers laft school batween the 9th

g1
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one, or 3¢ per cent, of the 54 workers who attended high school
left at sils ago. The next largest group is 13 in the lV-yoar age
group. The table shows that the lowest age at which a worker
ropped out of high school ig 14, at which age 1 dropped out, and
the highest age is 20, at which age 4 dropped out.

iocale of workers' high school trsiping. Table V answerse the

]
&“‘3

question asked in the Introductiocn: "Was the workers' troining

received in the local high school?™ 0Of the 535 workers in rv1ewedv
54 attended high school, Twenty-nine of thesc 54, or 54 per cent,
finished their high school work at Chandler, Thirteen of the re-
maining 25 finished their high school vork at high =chosls within
the same county, with 6 coming from Davenport, loceted only 7
miles from Chandler. OFf the remaining 12 workers, 3 came from
ottt of the state and ¢ from varied places in Oklahoms. The lare
gest numerical division within the oceupational Tields was 7 men

salespersons who finished their high school work ot Chandier

Business gubjects gtudied in high school. Ag shown by Table

Vi, 46 ol the 54 workers with some high school trainiag had studied
onz or more business subjects vhile in high school. The subjects
studied, in order of frequency of listing, are Typewritingl,
Typewriting II, Bookkeeping I, General Business, Shorthand I,

and Business Mathenmaticse Other subjects listed were: Eookkeeping
IT, Shorthand IT, Business English, and Commercial Geography.
Thirteen of the 15 managers who left school at or before high
school groduation had had some kind of businesg training, chiefly
in typewriting and bookkeeping. Three~fourthe, or 12, of the
salespeople had had trainineg in business subjects, chielly geun-

eral business and typewriting. All of the stenograpvhic-clerks



TABLE IV

Age {in vears)

Decuvational Fields

WManagers Rsoorakeepers Calespersons Steno.=Clarks Total
M i i Vi Il W il i Number rer cent

1

e
2o

W
&=
O

1 1.85

& 3,70
a 14,585

13 23404

32.61

19 3 2 5 028
20 3 1 4 7+40
Total 11 A, 4 7 9 2 11 547 100,00
Por Cent
of 54¥ BCeO7 Tedl T4l 12,05 15,67 14,88 20,838 100,00 100,00

Thig table
of 14,

*As ghown in Table ITI, one of the BB

should e read ag followsn:

high school ab the a

"l

£
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‘3(';3”0073

High School attended Occupational ?ieEd
o Manage}s Recordkeepers Salempersons “teno.Clerks Total Total
TOWn State i i3 ¥ 2] M W M W i b
Chandler Oklahoma 8 ), 2 5 7 2 6 15 14 29
Davenport Oitlahioma 1 1 b 2 1 3 . i}
fellston Oklabuma 1 1 L & 1 3
Carney Oklahom 1 1 1 1 &
Tryon Oklmuoma & 2 ]
seatty Texas L i L
ﬁomlegs fklahomg 1 1 1
Boyaton Oklahoma L 1 1
Hanna Oklahoma 1 i i
obart Cklahoma 1 1
Tdabel Oklahoma 1 1 1
Meeker Oklaboma 1 L
Pelican TLouisana 1 1
Pocshontas Arkansas 1 i
Ripley Oklaboma 1 1 L
Seminole Oklaboma L 1
Stroud Oklaohoma 1 1
Total 4 o 24 30 54

This table should be rezd as follows:

Chandler, Oklohoma,

My men manocers last attended high school at

91



’ TABLE VI

BUSINESS SUBTECTS STUDIVD BY 46 WORKZIRS 510 TOOK OWE OR MORE BUSINESS COURTES
I HICGHE SCHOOL

Business Subjects gecupational Field

Reggrtad and mbor wanagers Salespersons llecordksepors Stenc.-Clerks Total
of Years in Tach M W M ¥ i i ¥ W :

=

3

Typewriting year only & &

1 1 1
2 years - 6

NS
o
¢RI
~Z
},.J
ﬁ—J
l—.J
(92]

Bookkeening

o
S‘».-l

year only 2

years

SRR
>
|
‘.—l
<
o]

2]
-
-

Shorthand year only 1

years

RN aad IAL R
i = O

m.
T
]

Gon., Pusiness

R

T~
=
oo

Buse. Llathe 1

o)
G W

vy
bS]
e

Buse, English 1

t.—J

Com. CGoog, 1 L

Persons Reporiting

Do

D s 3D

2o

PAVRWY
-

!

(AR s LI * B ¢ N

&t

Other PBusinesgs Subjects & & 3 5
Total Tersonz Reporting

One or Yore Business

Subjects 11 1 7 8 & 6 ¢ 25 24

This table should be resd as follows: Six men managers took one year of typewriting,
while 4 other men managers took 2 years of typewriting.

4T



TABLE VII

COLLIUGE BY 6 WORKURH VHO TOOX OWE OR NWRE

STTORS T .
FEIEOTE T COLIRGE

gecupationsl Fiseld

uanagefe Salespersons Reﬂordkeeper% Steno.~Clerks Total

il k¥ 7 W Moo ¥l %1 W ! ki Total
Boolkkeeping 1 2 2 3 2 5
Business ¥atb 1 1 1 1 & 3
Buginess Economics 1 1l 2 2
Shorthand 1 1 1
Genearsl Business 1 1 1
Mumher Reporting
One or lWnore Business
fubjecte L 1 & 2 3 & 8

This table should be read as follows:

Qne mon

recordkeeper studied bookkeeving in college.

81
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had had some business training, chiefly typewriting, shorthand,

and hookkeeping,

Business subjects sgtudied in college. Of the 9 worlers who
had college credits, Table VII shows that 6 had studied one or
more business subjects while in college. Five had studied book-
keeping and 3 had studied business mathematies. O0f the 9 vork-
ers who had attended college, only 3 had received no college
training in business subjects and all 3 of these were managers,

Only 3 of the 55 workers had attended a business college.
Two were women stenographer-clerks and one wag a woman record-
keeper. All 3 studied typewriting, shorthand, and bookksepning.

Opiniong of workerg concerning direct wvalue on present job

of business subjects studied in high school. Tables VIII, IX,

X, and XI show the opinions of the workers in the different occupa-
tional fields who had had one or more units in business education
in high school regarding the direct value of each subjeet in their
present job.

In interpreting the data pregented in Tables VIII, IX, X,
and XI, it must be kept in mind that the evaluation is limited to
subjects studied in high school, The importance of this point is
evident in the cagse of the stenographer-clerks in Table XI, It
will be shown in the following chapber that the occupational job
title for four of the workers in this classification is "stenog-
rapher,™ and this, of course, implies that they make use of short-
hand in their jobe, although it will also be shown that only one
regards the taking of dictation and transeribing as a major duty
in her present job, While Table XI shows that only two workers

in the stenographer-clerk classification indicated shorthand



TAZLE VIII

OPTNIONS OF 13
SCHOOT, COWOR

Ha

Subject Token Direcv Walun in Yrogent Job

e

in Figh mCmOOl Men Homen

2

Uajor Minor ~ Mone g jor Minor Wong

Yypewrlting P 5 3 1

e i -

Genersl Business

Commercial Geogranhy 3

Total 10 8 g 1

his hahle should he read ag follows: Two men menegers who had studisd bypewr
in high SCnaal reporia be of major diresct yalue in bheir present gob

E’J
Badu
<t
o+
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studied in high school to be of any direct value in their pre-

sent job, it must be remembered that some of the workers in this

Tty

classification received their shorthand training in college or
business college. It lg suggested that this fact may explain what
would otherwise appear to be an inconsistency in the data pre-
sented in this study,

According to the opinions of the managers, most of the bug-
iness subjects studied 1o high school were of some help in thelr
present job. Eleven of the managers had had typewriting in high
gchool. Two gaid it was o major value in thelr present Job and
& reported it to be of minor velue, while 3 sald it was of no
value in their present work, The one manager who had studied
shorthand reported it to be of no value in his present work. Of
the 8 managers who had studied bookkeeping in high school, § re-
?orted it to be of major value in their present Job, 2 reported
it to be of wminor value, while 1 said it was of no value. One
manager reported business mathematics to be of major value in his
present work while one reported it to be of minor value. One
manager reported busipess économics to be of major value in hisg
present work, General Business was reported to be of major value
by one manager, misor value by 4, and of no Girect value by one.
A1l B managers who had had commercial geography reported it Lo be
of no value in their present work,.

Fifteen sélespersons had studied one or more buginess sube-
jeets in high school.‘ of thirteen who had taken typewriting,
only one reported it %o be of any value, wihile 12 said it was of
no value in their present work. Chorthand was reported of no

value by the 4 salespersons who had had it. Three salespersons



TABLE IX

OPINIONS OF 15 SALESPERSONS WHO STUDIED ONE OR MORE BUSINESS SUBJECTS IN
HIGH SCHOOL CONCERNING DIRECT VALUE OF THESE SUBJECTS IN THEIR PRESENT JOB

L == = ~ — -
fﬁbég;; gziggl o Direct Velue in Present Jg%%man
liajor Minor Tone Najor Minor None

Typewriting 6 1 6
Shorthand 4
Bookkeeping 1 2
Bus. Math 1 1
Bus, English 1
Gen, Bus, 5 1 5
Com. Geog. 2 2

Total 6 10 1 Y 14

This table should be read as follows: Six men salespersons who had studied typewriting
while in high school reported it to be of no direct value in their present job.
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TABLE X

OPINIONS OF 10 RECORDKEEPERS WHO STUDIED ONE OR MORE BUSINESS SUBJECTS IN
HIGH SCHOOL CONCERNING DIRECT VALUE OF THESE SUBJECTS IN THEIR PRESENT JOB

g g Y e s
—.wajor _ Minor _ Tous Major —  Minor  Tone

Typewriting 1 3 1l 1

Shorthand 1 3

Bookkeeping 2 1 6

Bus, Math 1 1 1

Bus, Englicsh 1 1 1 2

'Bus. Econ, 1

Gen. Bus, 2 4

Com, Geog. 2

Persons Reporting
Other Business
Subjects 1 1

Total 7 5 12 4 7

This teble should be read as follows: Cne man recordkeeper who had studied typewriting
while in high school reported it to be of major direct value in his present job,



TABLE XI

OPINIONS OF ¢ WOMEN STENOGRAPHER=-CLERKS WHO STUDIED ONE OR MORE
BUSINESS SUBJECTS IN HIGH SCHOOL CONCERNING DIRECT VALUE OF THESE
SUBJECTS IN THEIR PRESENT JOB

Subject Taken Direct Value in Present Job

n H School Ma jor lue nor Value No Value

Typewriting
Shorthand

Bookkeeping
Bus. Math

H =~ ®

Gen. Bus, 3

>
ST R R I

Com. Geog.

Total 11 8 10

e - e
- -
o S — - S

This table should be read as follows: Eight women stenographer-
clerks who had studied typewriting in high school reported it to
be of major direct value in their present job.
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reported bookkeeping of no wvalue in their present work. One re-
ported major value while one reported misor value for businese
mathematica. Only one salesperson had studied business English
in kigh school, and he reported it to be of minor value. ZEleven
had studied geﬁerél business, with 10 reporting it of minor value
and ong revorting 1t of no value iag thelr present work. A4Al1l 4
salesgpersons who had étudied commereial geography sald it was of
no value in their nresent work. |

Ten recordkeepers had studied one or more busine ss subjects
in high schobl. 2ix had studied typewriting, with 4 reporting it
of mgjor value in their present work. Shorthand was studied in
high school by 4 recordkeepers and Was reported to be of no value
by 3 and of minor value by one. Of the 9 who had studisd book-
keeping, 8 reported it to be of major value ia their present work,
and one reported it to be of minor value. Business wmathsmatics,
business English, buginess economics, and general business were
feporte& to be of major ér minor value by the recordkeepers who had
studied these courses. The two recordkeepsrs who had studied come
mercial geography reported it to be of no value in their present
work.

Wipe stémographer-clerks had studied business subjects in
high school. Eight reported typewriting to be of major valus iah
their rpresent jobs, with only cne reporting it to be of no value.
Five had taken chorthand, with 3 reporting no value, 1 minor value,
and 1 major value in their present job. DBookkeeping was taken by
6 of the stenogravher-clerks. Four renorted minor value, 1 major
Valie; and 1 no value in their present job. Three stenographer=

clerks reported minor wvalue and one reported no value for geansral
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business. Commercial gesography was reported of no value by the 2
stenographer-clerks who had studied it.
Summary and Canelusiohs
It has been the purpose of this chapter to preseat the data
hecessary to answer the first 3 of the Y7 questions atated in the
"Statement of Problem® in Chapter T. Swmary and conciusiong
concerning each of the 3 questions follows,

%

1. Uhat educational background have the workers? Only 12

3

of the entire body of workers remained in school beyoﬁd the high
sclhiool level. Higuty per ceant of the managers, 55 per cent of the
recordkeepers, 67 per cent of the stenographer-clerks, and 95 per
cent of the salesgpersons stopped school abt or below high school
graduantion. ione of the workers graduated from college. If the
wori of the high schebl must be terminal, then the courses need
to be plznned to that end.

Twenty, or 36 per cent, of the 55 wvorkers were salesporsons.
With that perocentage of sslespersous, bthe lodicstion isg that there
ghould be some preparation for retall selling,

A sbudy of scholastie atbainment of the workers shows the mane-
agers had an aversge of 11.6 vears, recordkeepers had an gverage
of 12.6 years, clerical workersg had an average oi 12.5 years; and

salegpersons had an average of li.l years in school. 7“he average

3

cates that

o
T

for all workers was 1l.8 years in schocel., Thisg ind
recordkeepers and clerical workers, on the average, received more
formal schooling than the managers and salespersons,

Or the 54 workers who had some high school training, 4% had

studied one or more business subjects. Thirty-nine persong bad

studied tynewriting, 25 had studied vookleeping, 83 had studied
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gensral business, snd 16 had studied sghorthand in bigh school.

2. Ylaco the workergt tralnlbg received in the loeal Ligh

8School? Twenty-nine, or 53 per cent of the workers Glé their moast

recaat high school work ia Chandler HWigh School. An exomination

mors recent zraduatss were frowm Chandler High Zehool. This in-

Z., t{hat buginegs sducstion subized mabtter nas been of

vocational value to the vorkers? Typewriting was considersd of

l'é
1

some direct valus in bhsir presssat job by the majority of ths
managers, recordkeepaors, and stenogravher-clerks who had sbtudied
it in high schoole Most of the salespeovls saild it was of no
value to them con their present job. Ooly 3 of the 18 workers vwho
had studied shorthand in high schocl rsported it to be of an

[ . &

direct wvalus in their presgent job. Two of these were in the
sbenographer-eclerk classification snd one wag @ salesperson, OF
thes E0 workers who had ghudicd bookkeeping, only 4 vorkers reported
it of no value in thelr present work. Three of thesge were salese
people and one wags a clerical worker. General business was report-

ed to he of some yolue by a majority of the workers in each occu-

paticnal field& who had taken the course in high schocl.
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CHAPTER ITI
OCCUPATIOITAY, STATUS OF VORKERS

Administrators of schools that offer commercisl training
need to know the educatioral background and the occupational
background and status of workers now in certain occupations, in
order to plan the most effeective training program. Potential
workers necd to know the possibilities for initial employment
and for advancement in certain jobs.

The topics investigated in this chapter are an attempt to-
ward filling, in part, the need expressed in the foregoing para-
graph.

First Regular Job

Type of work performed on first regular job., The first reg-

ular jobsg held by the 54 workers who had high school trsining are

shown in Table XII., Twenty-one different jobs were reported by

the 54 workers., The largest group, 9 women, reported waitress

ag their first regular job., ©Salesclerks ranksed second, & men

and 4 women reporting that occupation on their first regular job.
Within the occupational fields there were no points at which

a great number of caseg centered. The largest numbers were 3 cases

of men wmanagers reporting army private, 3 cases of vomeh salese

percons reporting waltress and 3 caseg of men salespersons report-

ing sales clerk as their first regular jobs.

tfaiting period between high school and first regsular jobe.

Wo waiting period between high school and their first regular job
was experienced by 11, or 25 per cent, of the 54 workers who had

had some high school educabtion. The walting perlod range was



TABLE XIT

FIRST REGULAR JOOS H¥LD BY 54 WOISIRRS ATTEN TEATVING BTG @0v0(
QC UPATIONAL FIELD

Type of Work Beoupational Fisld
Zanagers {alesporsons  (ecordksoD: Tono.=Clerk Total
e it v 1) W el ¥ i Vo W
Vaibreos 2 3 L S 14 B
Salospersons 2 2 1 1 1 5 4 7
Farwer o 3 5 8
Service Station Attendant 2 3 5 5
Bookkeeper 1 1 2 1 z 4,
3tenographser L 1 2 4 4
Arny Trivate 3 3 ]
Aireraft Vorker 2 2 2
Stock Clerk 1 1 1 1 2
Tslephone Operator 1 1 2 2
Bakory Worker 1 1 1
Clerk-Typist 1 1 1
Cf@uﬂbry lanager 1 1 1
WelLvering Groceries 1 1 1
Deliveringp Ice 1 1 1
Laborer in Lumber Yard 1 1 1
Kursing Roceptioniset 1 1 1
Pogtal Clerk 1 11
Sehool Teacher 1 1 1
Service Statiocn Wanager L i %

Truock Driver 1

e
RN
(39
aw]
i
(%

[
(&)
b

Total 11 4 2 10

This table should be read &3 follows: Two women who are nfow managera reported their

"+

first regular job after leaving high school to be waitress.

63



TABLE XITI

PSR AT RARN

L FIow

000U

VPL QRS

VAT JO5 FOR B4 WOIKEDRS VMO

o P -
Oecupationnl

Tield

tWaiting Period in onths

One to
Mo

Seven to Thirteen to Winetesen 1o Gwer

Tvrelwe Bighteen Twenty=-Tour Twenty-four Tobal

Jone  ilonthsg  iicaths ionths Lontas ionths ,

oW oA Wi W B Vi i W M W MW

Managors 2 L 3 2 1 & 1 2 4

Szlestercons
Racordkoopers

Fhono,=0lariks

A

o

2 1 1 1 2

~3

W

M™oval

5 13

R
>
<3
EaV]
aN]
P
[l
~3

b

30

This table should be read as follows: Two men who are now managers sscured their first
regular job immediately after leaving high school,

02



Trom none to over 24 months. The largest group, 5 men and 13

women, reported their first regular job was obtained from 1 to

¢ months after leaviag high schocl. The smallest group was 3,

2 men and 1 woman, who reporbted a waiting period of from 19 to

24 months., A walting period of over 24 months was reported by

3 men and 7 women. flome of those reporting a longer waiting per-

iod mey have gone to college or a busiuess college, and the time

they spent in further formal schooling would have been reported

as waiting period between high school and the first regular job.
The largest numbers reported by oc¢cupabtional field were 5

men sulespersonsg who reported immedisbe ewmployment, © women sales~

porsens wﬁe reported a waiting veriod of 1 to 6 months and § wo=-

men stenographer-clerks vho renorted a walting period of froml

to 6 months.

Aee ot inltial employment on first regular jobe. The ages of

workers at the time of recelving their first resular jobs are
shown in Table XIV. The range of ages was from 15 bto over 25

years. The range for women was from 15 to over 25 years of age,

2

s

while the range for men was from 16 to 22 years of age. The lar-
gest proup was 19, & men and 11 women, reported in the 1l8-year
age bracket, The remaining 36 workers are found in decreasing
numbere ag the age at initial employment goes up or down 1o years.
Thirty-six, or 65 per cent, of the workers were from 17 to 19
years of age when they began work in their first regular job,

The average age in years for all 55 workers was 19,0 years; for
the 25 meﬁ; 18.4 yearg; for the 30 women, 19.5 years.

Within the occupational fields there were no large groups

in any age clagsification. The largest group was 5 women ste-
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nographer~clerks who were 18 ysars of age when they bozan work.
The sscond largest group wag 4 men salespersoss who were in the
18-year clasgification.

» -

Zrecific trairing in business uged by workesrs oo Ffirset rosue

lar job., Seven of the ¢ stenographer-clerks, 7 of the 11 record~

keepers, 11 of the 20 salespersons, and 5 of the 15 manegers re-

o

]

rirst

-

ported use of one or more bHusinesg subjectz each on their

¢

regular job. Thirty of the 55 workers reported wuse of their

[o3

usinesa training onx thelir first regular job.

0f the workers who reported the use of one or more business
t

0

ubjects on their first regular job, recordkeepers reported a

greater average use per pergon of business subjects than any other
occupationsl fizld with 7 recordkeepers reporting the use of 18
subjects. Clerical workers rank next, with sslespersons report-
ing an average of the least number of subjects used per person.

Ceneral business training wag used more times than any other
business training, 18, with typewriting second, 14, Commercial
geography and chorthand were the least used business subjeets.

Py ocecupations, & women stenographers who used typewriting
apnd 5 men zalespersons who tsed rceneral business represent the
largest groups.

In interpreting the data ic Table XV it must be kept in
mind that & worker could use only the training that he had actu-
ally received and that varying numbers of the workers had studied
each of the subjects listed.

Vorkers whose first regular job ig the same as their present

job. Table XVI shows that for ¢ workers the first regular job is



Busginess Subject
Yeed on Firet aneoors CroewOlorke  GohA L
Dogulsr Job 3 W ‘ I il b T

Genersl Businegs 4 5] 4, 3 11 7 13

™

Typewriting . 4

™
o
E—J
é‘..-i
t__l
s

Bockkseping 1 Ll
Buginess Mathematics 1 & & 4 Z 6
susinsss Bnglish 1 2 1 1L & &
Phorthand b 1 3 3

1

Commercial Geography 1 1

Total 8 1 5 11 10

%3]

14 25 54 &7

”@? of Pusgiress
Zubjecte on First ~ . .
Regular Job 4. 1 5 A 4 5 7 18 17 S0

are now nanasers used general business

bae ras

o b 2 d ¢
r first rogular jobe.




TABLE XVI

Tex
onen _Total

Manooors , 2 ) B
Salesperascns 1 4 &

Tor two nen wWoio ars novw
he present job aye The Dame.

! read as follows
st regular job a
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the same as their present joh, PFive salespersony, 1 men and 4

g:m

women, represent the largest growp in thisg eotegory. e recorde

keepers are working at their first regular job., ¥For one woman

stenographer-clerk and for 3 managers, the first resulsr job and

i (X}

the present job are the same.

o

Conmidered by sex, 6 women and 3 men are now working on

their first regular job.

Length of tlme workers have held present Jjob. %wenty of

the 55 workers inbterviewed have held their present job for ovar

2 vears; 15, from 1 to 6 wonthe; and the remeining 20 fall be-

Cortt

tween 7 and 24 monthg. Hine salespersors have held their job
from 1 to 6 months; 8 managers, for over 2 years., The remaining
workers are Gistributed foirly evenly over the one to 24 months!
pericd.

Pregsent job titles of workers. The present job title of

every worker in the study is shown in Table ZVIII. Four of the
managers, 3 men and 1 woman, were called assistant managerse, with
the remeining 1l designated as full managers. The salespersons
came under 4 job titles: delivery man, weat salesmsan, station
attendant, and sales clerk, The 4 job titles of the recordkeepers
were: bookkeeper, deputy assesor, deputy treasurer, and sbtock
clerk. The stenographer-clerks wers called stenographer, recep-
tionist, extension clerk, assistant county superintendent, and
typist. Scles clerke comsrised the largest single group. There

were 10 women sales clerks and 3 men sales clerks.

nes of busiresses in which workers are employed. The 18
different tynes of businesses in which the workers are eumployed

are stovn in Table XIX. The lsrgest number in any one business
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TABLE XVIIT
PRESENT JOB TITLES OF 55 WORKERS, SHOWN BY OCCUPATIONAL FIELD

Present Job Qccuvational Wiela
Title Hanagers Salespersons Hecordkeeners SEence~CLorks T tal
3 w i W il EJ I ¥ 41 ¥ T
Manngor 8 3 g8 311
Agsistant lManager 3 1 3 1 4
Delivery Man 1 1 1
Mest Ymlesman 2 2 g
Station Attendant 4 4 4
Sales Clerk 3 10 & 10 13
Dookkeeper 1 7 1l 7 8
Deputy Assesor 1l 1 1
Deputy Treasursr 1 1 1
Stock Clerk L 1 1
Stenographer 4 4 4
Receptionist 1l 1 1
Extension Clerk 1 1 1
Assistant County Supt. 1 1 1
Tyopist 2 e 8
9 &5 30 55

Total 1l 4 10 10 4 7

Thic table should be read as follows: TFor 8 men managers the present job title is manager.

8e
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was 9. Nine workere, 2 men and 7 women, reported that they
were working in a government office. The same number, 4 men
and 5 women, rcported they wers working in s departacnt store.
The other la;gest groups aumerically were in grocgery ﬁtargg;
service stations, and garages.

Six women cleriecal workers working in government officesn

comprised the largest occunational group,

Buginess machines operated on present job. Table Y7 re=

veals the fact that oanly 2 of ths 55 workers, 1 man manager aad
1 woman recordkeeper, did not use a2 business machine, The cash
register was used by the largest number of workers, 37, Thirty-
two workers used the adding machine and 28 used the typewriter,
Other business machines used by nmuch smaller numbers of workers
were: mimeograph, calculator, check writer, comptometer, and
addresging machine,

The cagh register was the only business machine used by a
siznificant number of salespersons. In only one instancs do all
kars in an ocoupational field use the same type of mochine,

A1l of the stenographer-clerks use the typewriter.

The eash register was used by the largest number of managers
and salespersons, The adding machine was used by the larsest num-
ber of recordkeepers and the typewriter was used by the largest
nunmher of clerical workers.

Maior duties performed on pregent job. Nine major dutles

\.ﬂ

55 worksrsSe ﬁll of ths mana-

&()

by ohg or more of b
gersa performed managerial duties snd applied a kuowladge of book-

keeping princisles and practices. Fourteen sold goods; 13 filed;



TABLE XIX
TYPES OF BUSINESSES IN WHICH 55 WORKERS ARE EMPLOYED

Type of PRI Occupational Field
Business Managers Salespersons Recordkeepers Otenoc.-Olerks Total
M WM W M W M WM

R

-

Department Store 3
Government Office
Grocery Store
Hardware

Garage and Parts
Service Station
Furniture Store 1
Cafe 2

Law 0ffice 2
Doctor's Office 1
Express Company 1 1
Jewelry Shop 1

Produce and Feed 1 1
Service Company 1 1
Telegraph Company  §

Telephone Company 1

4
3
2

AFFde -
O > G DO >

0O G
i~
0 P e

O DM FGa~ao =

HHEMEPHMEDMAOOGS0Y |

| i o

o
(4]

Total 1l 4 10 10 4 7 9 25 30

This table ghould be read as follows: Three men managers are employed in department stores
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This tabls should be read as follows: Ten mon managors operabe a casgh reglster on thelr
present jobe
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TABLE
MAJOR DUTIES

AXT
PERFORMED ON PRESE:

A J0B

BY 55

WORKERE

=

Major Dutiecs

geceapadtional

Qlﬁ

Performed on i Salespersons Eey ikeopers Chenc.-Clerks o
Pregent Job 5 ¥ Mv i 1 W T
Sell 11 & 10 10 4 21 17 &8
File 1l 2 L 2 3 7 6 g 17 22
Compoge Dusiness Lsalbters 2 P 5 & & 2 15 1¢ 2l
Anply Knowledze of Dookkeeping

Frinciples ahd fTGth cod 11 4 & 7 13 11 &¢

Parform Managerial Daties 11

Take Tebabion and Transcribe

Aot as Receptionist

Order and Digplay xest A

e
[ ad

}.‘J

11

15

i
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TNESA BOUCATION DRSIRTD
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Bookkeering fTor Advancement

Acecounting <gr Grester Tfficiency
Accounting to Get s Better Job

Avditing for Betier Job
Shorthand for Advancewmenti
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Merechandlising for Advancementd
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and 11 composed business letters. No other major duties were
pentioned by the managers.

£11 of the 20 salesperscons sold goods; 3 Ffiled; 2 composed
businsse letters; 1 took dictation and transeribed; and 1 order-
ed and displayed meab,.

411 of the recordkeepers applied s knowledge of bookkeeping
principles and practices; 10 filéd; ¢ composged businese letbers;
and 4 sold goods.

411 of the 9 stenographer-clerks composed business lebters;
6 filed; and 1 took dictation and transcribed,

Thirty~eight of the 55 worlksrs checked selling as one of
thelr major dutlewm; 32 checked fillng; and 3L iudicated they
composed businesgs letters.

Additional Business education degired and reason. Twenty=-

one of the 55 workers desired additional business educotion,
Table XXIT shows the training they desired and the reasom they
desired that training. Twelve subdectm, with reasong, were check-
ed a total of 63 times by 21 workers., Bookkeeping for advance-
ment was degired by the largest number of workers, 7. $ix checked
shorthand for advancement, No other courss and reason was checked
by over 3 workers.

By occupational field, 6 managers devlreu addiv 1al buginess
training, 5 salesperéons, 5 recordkecpers, and B clbrlesl'workers.
| 1t appears that some of the workers may need additional edu-
cation without being aware of their need. Busginess Hnglish pro=-

vides an illustratioh. In Table XII it was shown that BL; or

56,4 per cent, of the 55 workers regard the composing of business



letters as a major duty in their present Jobe Only & of the
workers studied business Bnglish in high school, and nons studied
the subjeet in college or business college. VYet, as Table XLIT
shows, only one of the 55 workers listed business Enplish as

additionzl husine ducation desired,
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Summary and Conclusions
The summary and conclusions for this chapber will be made
in econnection with the last 4 of the 7 questions stated in the
"Statement of the Problem™ in Chapter I.

4. At what age was the worker first employed? The average

age in ysers for the entire group of workers was 1¢.0 years;

for the 25 men, 18,4 years; for the 30 women, 19.5 vears,

5., Vhat type of work is done on the present job? Of the 55

workérs, 15 were managers with managerial duties, 1l were record-
keepers, &0 were salespersons, and¥ were clerical workers. As
these 4 ocecupational groups were grouped according to major duties
and job titles, the type of work being performed by the 55 workers
is synonymous with their ocecupational field.

6. that tasks are performed on the present job? Hize major

duties were listed by the 55 workers. In order of nuwh er of worke-
ers performing each duty they are: wselliing, filing, coosing bus-
inens letters, applying a knowledge of bookkeeping principles and
practices, performing managerial duties, ordering and displaying
meat, recording and filing deeds, and acting as rscepiionist.

The first 3 of these duties were named by a majority coi the
workerse.

7. Doeg the worker feel a need for acdibvional business

training? Twenty-~one of the 08 workers gaid they desired addi-
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tional business training., Twelve different courses were listed
by these 21 workers. CShorthand and bookkeeping were checked
with greater frequency than other business subjects.
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CHAPTER IV
SULBARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS

The personal and educational background of the workers ag
presented in Cnapuer LI and occupational history ss preseanted in
Chapter III give information which appears to justify the follow-
ing statexents and conclusions

Sumnary of Findings and Conclusions

Personal, OFf the 5% workers interviewed, 25, or 45 per
cent, were men aind 30, or 50 per cepnl, werec womel.

In the ocecupational fields, L5, or &7 per cent, were mane
agers; &0, or 36 per cent, were salespersons; 1i, or 20 per cent,
were recordkeepers; and 9, or 16 per cent, were stonogranher-.
clerks., As 36 per cent of the workers are salespsople, the ins
dication is that there should be organized preparation for Lha
type of work.

The number of married workers was 33, sixty per cent of &I
55 workers, while the aumber of sgingle workers was 22, or 40
per centv of tie enlbire grouple

Taken by ages, 12, or 22 psr cent, were 16 to 20 years of
age; l4, or 25 per cent, were 21 to 5 years of age; ©, or 16
per cent, were 26 to 30 years of age; 14, or &5 per cent, were
31 to 35 years of age; and 6, or 1l per cent, vere 36 to 40
years of agee.

Bducationale OFf the 55 workersg ilnterviewed, 1 had left

school in grades 1 to 8, 13 had left school in grades 9 to. 11,
and 29 had left scheool at high school gradustion. OF the re-

maining 12, 9 attended college but did not graduate and 3 ate



tended a business college. None of the workers hsd sttended a
Junior college, |

Twenty-one, or 39 per cent, of the 54 workers who attended
nigh scheool left high school at 18 vears of age. Thirteen; or
24 per cent, left high school abt 17 years of age, The remaine
ing 20 workers left school in varying aumbers at from 14 to 20
yearg of age,

twenty-nine of the 54 workers who attended high school did

-

their wmost recent high schocol work at Chandler, Thirteen of the
remaining 25 did their most recent hiéﬁ school work at high schools
within the same county., Of the remaining 12 workers, 2 came from
high schools out of state and 9 from widely separated high schoois
in Oklahoma, Considering the numbser who éo not go beyond high
school and the number who attend the local high school, it may
be coﬂeluded‘that the work of that iastitution is largely ter-
minal.

Torbty-six of the 54 workers with some high school traine
ing had studied one or more business subjects, Thirty-aine
workers had studied typewriting, 25 had studied bookkeeping, and
2% hed studied general business. ther business subjoocts were
checked a number of times., |

0f the ¢ workers who had atteanded college, € had studied
one or more buginess subjects in college. Five of these had
gtudied baokkeeping and 3 had studied business mathematics,.

A majority of the 1l menagers, © recordkeepers, and? cleri-
cal workers who had studied typewriting in high school COﬂSidér-
ed this skill of direct value in their present jéb; Twenty-

one of the 2% workers who had studied hookkeeping reported it of



dirszct value in their present job. The majority of the 23

¥
workers who had studied general business in high school ve-

porved it of direct value in their present job. It appesars
that typevriting, bockkeeping, and general business have greate
er voeational value than any other buginess subjects that have
bean ghbudied by the workerse.

Ccecupational. Twenty-one different kinds of first regular

Jjobs were reported by the 54 workers who had received some high
gehool training. Yine reported "woitress" and 7 renorted "ssles
clerk™ ag thelr firet regrlar job. There were no other jobs at
which a large number of cases centered,

Twenty-nine of the workers reported a waiting period of 6
months or lese between high school and their first regular job.

The average age in vears at iritisl employment on the first
reguler job for all 55 workers wag 19,0 years; for the 25 men,
1G.4 veers; for the 30 women, 1l9.5 years,

Thirty of the 46 workers whe had studied one or more busi-
nseg eubjects in high school reported use of their husiness
treining on thelir first regulsr job. General business and type-
writing were the most used subjects, with commereial geography
and shorthand the least used.

Wina vorkers reported their first regular job and their pre-
gent job to be the same. An examination of the gquestionnaires
revealed that most of these 9 have been working on their first
regular job for only a2 short time,

Twaenty of the 55 vorkers interviewed have held their present
job Tor over 2 years; 15, f;omAl to 6 months; and the remaining

20, from 7 bo 24 nonthee
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The 53 workers reported employment on their present job in
1% different types of business, The largest numbers asre working
in goveriment offices, departmend stores, grocery sﬁefes, SGT -
vice stations, and garages.

-

the 55 workers did not use some kind of businesgs

2
s
-
@
<
5
o

mackine, The cacsh regicter was used by the largest nuwber of
workers, 37, Thirtyvetwo workers used the adding machins and 28
uged the typewriter,

Thirty-eight of the D55 workers checked selling as one of their

mnjor duticn; 32 checked filing: and 3l indicated that they come

Twentyve-cne of the 55 workers desired aédditional buciress eduw

caetion training., Twelve courses were mentioned, with bookkeeping
and shorthand desired by the largest numbers,
Recommendaﬁicns
Prospective workerea in businesge occupations should stbempt
to decide while in school what general field they wish to enter,

and plan school work accordingly., Advisers should help the stu-

dsnt to choose snd prepare for a vocaticn which is suited to his
ability. Such planning wonld eliminate some of the waste of time

and offort which results from unwise choices of vocations or from
no choiece, The findings of this study will be valuable to the
etudent and to hig advisgser in determining what course the student
ghould follow in gchool; it will indicate something of what the
workser may £ind when he actually sterts to work in business,
inother tvpe of study which should contribute to the organization

of practiecal business education programs is a continuous follow-up
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program. It ig recommended that both byoes of abudies be pade a

Lo i

PeRW A

part of the business educatisn prosram for the

As tynewriting, bookksening, and genersl
their voeational wvalue, it is recommended that no less ocmphosis
be nut on them, but that orpanized oreparation be made avalilable

for students who wish to mo into selling positions, It iz further

recoimended that provision be made for development of a bhroad

fiecld of krowledge in business education,
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Date of Interview
53
BUSINESS OCCUPATIONAL SURVEY INTERVIEW SCHEDULE FOR CHANDLER,
OKLAHOMA
PERSONAL HISTORY:

Sex: MlMale Female Race

Marital Status: Married Single

If married, give date

: - (month) - - (year)
Age: 16-20 , 21-25 s 26=30 s S1=35 s 36=40 .
EDUCATIONAL HISTORY:

1, Circle the highest grade that you completed in high school: 8, 8%,
9, 9%, 10, 103, 11, 11%, 12, Did you graduate? Yes No

2, Date you left high school

(month) (year)
S Age at time you left high school

4, High school you last attended

S Specific training received in business subjects:

Subjects: High School ______ College | Business College
No. of Direct value in| Semesters Quarter% No. of weeks

years* | present job subject studied

Ma jor] Minoxn Nong

Typewriting

Shorthand

Bus, Math.

Bookkeeping
Bus, English

Bus. ann-

Ean. guﬁo

.G&m Geoge
Dther s =

Use "i" for one semester,

6 If you attended college, for how many months did you attend?
Did you graduate from college? Yes No

—— —

7. Have you received additional training outside high school or cole-
lege? If so, please list:

By correspendence

(course studied) (dates)
On the job:

(eourse studied) (dates)
In school:

(course studied) (dates)
Others:

(course studied) (dates)
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OCCUPATICNAL HISTORY:
First Regular Job%*
l, What was your first regular job after you left high school?

2, How long was 1t after you left high school until you obtained your
first regular job? months,

3. At what age did you obtain your first regular job? yearss

4, Vhat specific business training, if any, did you use on your‘first
regular job? Subjects:

Present Job:

le Is your present job the same as your firat regular job mentioned
above? Yes __ Ne

2, In what type of business are you new amployed? (Hardware, law of-
fice, etc,) o

-

3, How long have you worked for your present employer? months,

4, vhat is your present job title? (“tore salesman, typist, ete.)

S« Check the duties you perform in your present job:

Operate: Other duties:
%%gewriter

ing maeh ne dictation and transcribe
¥imeograpk

Ticuld process duplicator ef orm managerial duties
Dictaphone or Ediphone ane business letters

Calculator ﬁgi y knowledge of bookkeeping

— nciples and practices
Cash reé%star red
Check writer

— Addressing machine

Other business machines:

6. In your present job do you feecl a need for additional business train-
ing? Yes Neo

If your answer is "yes", mention type of training needed and reason:

*Pirst full-time job (30 hours or more per week) held for three months
or more, excluding temporary jobs held while attending high school or
college.
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