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CHAPTER I

STATEMENT OF THE PROBLEM

Introduction

A review of the literature in the field of accounting
education is interspersed with references to accounting intern-
ship programs; however, an in-depth study was made of accounting
programs in 1951 when a Committee on Internship Programs of the
American Accounting Association (AAA) was formed. Since that
time, there have been several studies made concerning business
education which have had a significant effect upon accounting
education.

In 1955, a Statement of Standards and Responsibilities

Under Public Accounting Internship Programs was issued jointly

by the Committee on Accoﬁnting Personnel of the American Insti~
tute of Accountants (AIA) and the Committee on Internships of
the AAA. The statement was primarily designed to define pur-
poses of internship programé and responsibilities of partic-
ipants in these programs--the schools, the employers, and the
students. The statement presented those principles which
seemed to be basic to the operation of an accounting intern-
ship program in a manner which enabled it to contribute most

to the total accounting education of participating students.

1
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The statement did not indicate whether or not the sponsoring
organizations favored internship programs, nor did the state-
ment indicate whether or not participating students gained
from the program. Included in the introduction was thefollowing:

The conviction that a period of full-time employment
in public accounting is a desirable part of an accounting
curriculum dates back a number of years. Several factors
may account for this need having been recognized early in
the development of programs of collegiate training for
public accounting. One of these was that many of the men
who were closely connected with collegiate education were,
or had been practitioners. Probably they recognized that
some of the qualities-~-some of the special techniques and
special skills, as well as judgement--were not readily de-
veloped in classrooms by usual instructional methods. It
is likely that they found, as many teachers find today,
that subjects such as auditing cannot be taught  effectively
unless the student is able to visualize the scope of busi-
ness operation and especially the variety, types,land kinds
of business records with which the auditor works.

The report also states:

Whatever the cause, we find that almost from the be-
ginning of collegiate instruction in accounting, some
schools have operated programs under which a student ob-
tains full-time employment with a public accounting firm
for a period of several weeks or months during either his
junior or senior year. These programs have generally
been referred to as internship programs.

In 1959, the Ford Foundation and the Carnegie Corpora-
tion issued their reports regarding education for business. These
reports criticized business education, including accounting educa-
tion, not only in terms of generalities but also in specific

detail. The Carnegie Corporation report did not specifically

lcommittee on Accounting Personnel of the American
Institute of Accountants and the Committee on Faculty Resi-
dency and Internship Programs of the American Accounting Asso-
ciation, "Statement of Standards and Responsibilities Under
Public Accounting Internship Programs," Accounting Review,
XXX (April, 1955), 206.

21pid.



3
mention accounting internship programs, but the Ford Founda-
tion report included the following'statement:

Ideally, the business student's formal education should
be combined with business experience of a sort that will help
to give greater meaning to his formal professional training.
The opportunities for doing this, however, are limited. In
practice, business educators have confined their attention to
a few ways; internship programs (chiefly in accounting and
retailing), reports on summer work experience, and occasional
use of the cooperative plan.

The Ford Foundation report further states:

This is a subject on which we have little to add to
what has been said by others. Ideally, students should
have supervised practical experience to go with their
formal training on the campus.?2

In 1965, Lowe conducted a study concerning public accounting

internship programs. The study included the surveying of two
populations-~faculty representatives of accounting departments and
former accounting interns. 1In a report on the study, Lowe
indicated that. internship plans are being increasingly employed.3
Lowe concluded that accounting professors believe that internship
programs strengthen relationships between the practitioners and the
members of the accounting faculty. Ninety-nine per cent of the partici-
pating former interns encouraged present-day students to engage in

4

similar programs. There was rno survey made concerning the beliefs

of managers or partners of Certified Public Accountants (CPA)

lRobert A. Gordon and James E. Howell, Higher Educa-
tion for Business (New York: Columbia University Press, 1959), p. 372.

21pid.

3

Ross E. Lowe, "Public Accounting Internships," Acocount-
ing Review, XL (October, 1965), 839.

4

Ibid., p. 846.
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firms regarding the advisability of including internship pro-
grams in the accounting curriculum; however, Lowe recommended
"An evaluation of public accounting internships from the view-
point of public accounting firms"l for furthér research.

In 1967, the Carnegie Corporation and the American In-
stitute of Certified Public Accountants (AICPA) commissioned
a study on the Common Body of Knowledge for CPAs. The lack
of mention of an accounting internship program by the authors
seems to indicate the unimportance placed on the internship
program by the authors. 2

The foregoing studies are those that have been refer-
enced most frequently in the literature concerning accounting
internship programs. There have been numerous other studies
and articles published in accounting periodicals concerning
the effectiveness and value of accounting internship programs.
There has, however, been no concensus of opinion as to the
desirability of accounting internship programs from the view~
point of accounting educators. Neither has there been any
study conducted concerning the desirability of accounting in-
ternships from the viewpoint of managers or partners of CPA

firms. To determine the merits of accounting internships,

lross E. Lowe, "A Study of Internships.in Public Ac-
counting: Status, Trends, and Evaluation from the Viewpoint
of Former Interns" (unpublished Ph.D. dissertation, Univer-
sity of North Dakota, 1965), p. 148.

2Robert H. Roy and James H. MacNeill, Horizons for a
Profession (New York: American Institute of Certified Public
Accountants, Inc., 1967).




5
this researcher conducted a survey of accounting educators
and representatives of CPA firms to determine their beliefs
as to the desirability of accounting internships. A complete
review of the literature was completed and is summarized as

Chapter II of this study.

Statement of the Problem

Are accounting internship programs a desirable part
of the accounting curriculum of four-year colleges and uni-

versities in the United States today?

Statement of the Purpose

The purpose of this study was (1) to identify the
trends, if any, in accounting internship programs in four-
year colleges and universities offéring majors in accounting
or business administration; (2) to compare the results of this
study with the results obtainea by Lowe in 1965 regarding per-
formance of accounting departments; and (3) to determine the
desirability of including accounting internship programs in
the accounting curriculum from the viewpoint of selected CPA

firm managers, partners, and sole practitioners.

Assumptions

For the purposes of this research, it was assumed
that all statistical computations, as présented by Lowe were
valid and reliable. It was also assumed that all conclusions

reached by Lowe were based upon factual data collected.
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Delimitations of the Study

This study was limited to four-year colleges and uni-
versities in the United States, Guam, and Puerto Rico. Both
public and privately supported institutions of higher learn-
ing were included in this study. The colleges and universi-
ties surveyed were those accredited by regional accrediting
associations and which offered accounting majors or majors in
business administration. The college and university popula-
tion studied consisted only those institutions that responded
to the research instruments.

The study was also limited to those individual prac~
titioners and accounting firms all of whose partners were
members of the AICPA. The population studied, in this area,
consisted only those CPA firms and practitioners who responded
to the research instruments.

Internship programs designed specifically for members
of accounting faculties, which some schools have established
in association with accounting firms, were not considered.
Cooperative work programs on the high school level were not
considered. On-the-job training programs designed by and
administered solely by CPA firms for selected students were
not considered.

No criterion of desirability was suggested to the
respondents; so an additional limitation to the study was
the varying individual limitation imposed by the respondent

in his interpretation of the term "desirable." The opinion
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of this researcher was that desirability could be defined
only in the mind of the individual who had experienced the

element under evaluation.

Significance of the Study

This research has significance for accounting educa-
tion in that it will allow accounting administrators of four-
year colleges and universities to evaluate their thoughts and
practices involving accounting internship programs. The re-
sults of this resedrch should give accounting educators some
idea about the beliefs of participating CPA firms regarding
the internship programs.

In turn, the participating CPA firms should benefit
from this research as it will provide them with a device to
recapitulate their various satisfactions and dissatisfactions
of the present accounting internship programs. The results
of this study should also give some insight regarding the use
of internship programs in the future.

Those colleges and universities that include intern-
ship programs in their accounting curriculums generally have
some understanding of the effectiveness of their own intern-
ship programs. However, there had been no research done on
a national level designed to determine the adequacy or effec-
tiveness of accounting internship programs as they are admin-
istered throughout the country until Lowe's study in 1964.

And, there has been no research completed since that time
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to measure the effectiveness of accounting internship programs

from the viewpoint of CPA firm personnel.

Definition of Terms

For purposes of this research, the following defini-
tions apply:
Accounting Office: An accounting office maintained by

a sole practitioner, a local firm, a regional firm, a
national firm, or an international firm.

Certified Public Accountant (CPA): "An accountant who,
having met the statutory requirements of a state or
other political subdivision of the United States of
America as to age, education, residence, moral char-
acter, and experience, has been registered or licensed
to practice public accounting and is permitted to call
himself 'certified public accountant' and use the ini-
tials 'CPA' after his name."l

Faculty Supervisor: A member of the college or uni-
versity faculty who represents the accounting faculty
in supervising the work of interns.

Four-Year Colleges and Universities: Those four-year
colleges and universities accredited by regional ac-

crediting associations and which offer majors in ac-

counting or in business administration.

Intern: A student who is or was a participant in an
accounting internship program.

Internship: A formal program of on-the-job accounting
training, supervised by a professional accountant and
coordinated by an official of the institution of higher
education wherein the intern is enrolled as an account-
ing major. Though it may be optional, the internship
is recognized by the institution as a part of the un-
dergraduate training of accounting students, who may be
given college credit for its satisfactory completion.

Junior Accountant: An employee of a public accounting
firm, usually a beginner, who performs work under the
supervision of another member of the firm.

lgric 1. Kohler, A Dictionary for Accountants (Engle-
wood Cliffs, New Jersey: Prentice-Hall, Inc., 1970), p. 82.
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Local Firm: A CPA firm which maintains offices in
only one or in a few states.

National Firm: A CPA firm which maintains offices
throughout the country.

Participating CPA Firm: A CPA firm which employs
accounting interns.,

Public Accountant: "An accountant who Effers his
services professionally to the public."

Senior Accountant: An employee of a public account-
ing firm who 1s authorized to supervise the work of
others and to assume responsibility for completion
of an audit in the field.

Sponsoring Institution: A four-year college or uni-
versity that sponsors a public accounting internship
program,

Organization of the Report

This study is divided into five chapters. The first

chapter, entitled Statement of the Problem, contains an intro-

duction to the problem, statement of the problem, statement of
the purpose, assumptions, delimitations of the study, signifi-
cance of the study, and definition of terms.

Chapter II reviews the literature related tec this
study and includes reviews of AICPA and AAA committee reports
and also includes excerpts from dissertations and theses.

Chapter III, entitled Procedures, describes the pro-

cedures followed by the investigator in identifying the prob-
lem and in securing and compiling the data.
Chapter IV presents the findings of the study, based

upon responses to questionnaires returned by (1) officials

1rpid., p. 350.
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at colleges and universities which offer programs in account-
ing and (2) CPA firm managers, partners, or sole practitioners.
Chapter V contains the summary, conclusions, and

recommendations, based upon the findings.



CHAPTER II
REVIEW OF LITERATURE

Literature in the field of accounting education con-
tains many references to internships in accounting; however,
there has been little research in this area devoted exclu-
sively to such programs. The most significant research stud-
ies undertaken in this area prior to the present study were
conducted in 1951 and in 1964. The research conducted in
1951 was a committee project sponsored by £he American Ac-
counting Association.! The research in 1964 was conducted
by Lowe. 2
Another report of significance was prepared jointly
by committees of the American Institute of Accountants (now

the American Institute of Certified Public Accountants) and

the American Accounting Association.3

11951 committee on Internship Programs, "Report of
the Committee on Internship Programs," Accountlng Review,
XXVII (July, 1952), 316-23.

21.0we, "A Study of Internships in Public Accounting."

3Ccommittee on Accounting Personnel of the American In-
stitute of Accountants and the Committee on Faculty Residency
and Internship Programs of the American Accounting Association,
"Statement of Standards and Responsibilities," pp. 206~10,

11
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In addition to the above mentioned nation-wide
research studies dealing solely with public accounting in-
ternships, there have also been studies conducted where in-
ternships were but a minor part of the research or were
limited in scope to one state.

There have been many articles published concerning
internships and a selected list of these articles appears in
the bibliography of this study. For purposes of organization,
the research reviewed in this chapter was divided into the
following categories: committee reports and unpublished

research.

Committee Reports

The committee reports reviewed included (1) The 1951
Committee on Internship Programs, (2) The Committee on Account-
ing Personnel of the American Institute of Accountants and the
Committee on Faculty Residency and Internship Programs of the
American Accounting Association, (3) The Commission on Stand-
ards of Education and Experience for Certified Public Account-
ants, (4) The Special Committee on the Report of the Commission
on Standards of Education and Experience for CPAs and (5) The
1963 Committee on Educational Standards of the American Account-

ing Association.

The 1951 Committee on Internship Programs
The 1951 Committee on Internship Programs indicated

that there were over thirty schools in the country which
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spqnsored accounting internship programs. About half of these
were limited to public accounting while the remainder included
both public and industrial accounting.l
Advantages and disadvantages of internship programs

were listed separately according to (1) the student, (2) the
school, and (3) the employer. Advantages to the student in-
cluded the following: education may be gained in internship
programs which cannot usually be obtained in the classroom,
internship programs help to maximize the value of the account-
ant's education, and vocational objectives are clarified.?
Disadvantages to the student included: student is forced to
leave campus for a period of time interrupting normal activi-
ties, internship postpones graduation, non-participation in
the program by those who wished to participate may be a basis
for disappointment, and participation in internships may pre-
vent the student from taking certain electives which he de-
sires.3

Advantages to the school included the following: the
contribution the program makes to the education of the students,
curriculum development or review based upon current practices

in the field, and increased cooperation and understanding be-

tween the school and practitioners which in turn assists in

11951 committee on Internship Programs, "Report of the
Committee," p. 316.

21bid., p. 317.

3Ibid., p. 318.
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the placement of graduates. Listed as disadvantages to the
school were: normal routines are upset and cxeation of many
administrative problems.l

Advantages to the employer follow: a source of good
temporary help to relieve peak periods or take care of vaca-
tion replacements, good training for interns who may later
become permanent employees, provides an opportunity to observe
the intern in action and materially lessens the possibility
of poor choices in permanent employees, firm image is enhanced
by interns returning to campus, and placement of supervisory
responsibility with senior accountants leads to improvement
in procedures and systems through forced review of such duties
prior to arrival of interns. The only two disadvantages to
employers were: difficulty in getting work done unless care
is taken in advance in planning the student's time while with
the firm and the student may discourage others from permanent
employment with the firm if the internship leaves a bad im-
pression with the student. 2

Characteristics of interns vary considerably; however,
these general characteristics of interns were given: completed
junior year in college; completed courses in intermediate accounting,
cost accounting, and auditing; intern for periods ranging from four
to six months; salary is commensurate with that paid employees in

similar positions; provide written reports on work experience (employer

l1bid., pp. 218-19. 21bid., pp. 319-20.



15

may also be required to do the same); and credit is granted
in about one-half of the schools.l

Factors to be considered in placement of internship
periods include the following: (1) timing of placement--
sufficient time for student to have background to perform the
work and to evaluate practical experience in relation to aca-
demic needs upon return to campus; (2) method of placement--
assignment by the accounting staff or employment through in-
terviews by the firm; and (3) length of internship--period
should include the peak season during the first three months
of the year or the summer vacation periods. (The value of
periods of less than two or three months was questionedas the
time seemed to be too short for the intern to obtain any di-
versity of experience.)2

Work performed by the intern was found to be the most
neglected feature of internship programs. If the student in-
terns during the peak season of firms, getting the work done
often takes priority with little or no thought given to the
training received by the intern. To be of value to the stu-
dent, the school and firm must work together to see that the
student is given a diversity of experience. This entails

planning in advance. 3

lrpid., p. 320.

21pid., pp. 320-22.

31pid., p. 322.
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The Committee on Accounting Personnel of the Ameri-
can Institute of Accountants and the Committee
on Faculty Residency and Internship Programs
of the American Accounting Association

A joint report issued in April, 1955, indicated that
over forty schools were operating internship programs. Those
on the quarter system usually placed the internship experience
in the winter quarter of the junior or senior year. Those
schools on the semester system sometimes placed the internship
period between the fall and spring semesters. The students
completed the fall courses early, began the internship before
the holidays, and continued for six to eight weeks, with late
entry into the spring semester courses.l

The objectives of an internship program, as listed by
this committee, include: to enable the student to take up
learning with more purpose and value upon returning to school,
to give maturity and confidence to the student, to help the
school place graduates, to provide a desirable trial period
to the advantage of both the student and the employer, and
to improve the school's curriculum.2

The Committee listed these responsibilities of the
employer in an internship program: to inform the school and
student about salary, expenses, etc.; to pay a fair salary;

to see that the student gets a clear understanding of work

lcommittee on Accounting Personnel of the American In-
stitute of Accountants and the Committee on Faculty Residency
and Internship Programs of the American Accounting Association,
"Statement of Standards and Responsibilities," p. 206.

21bid., pp. 207-8.
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rules and standards of professional conduct; to provide the
student with varied assignments; to give students adequate
supervision; to evaluate the student's work and to discuss
results with him; and to furnish a report to the school. In
relation to the above, the Committee stated that interns
should work under the supervision of two or more senior ac-
countants and should have a terminal interview with the em-
ploying firm. The report also pointed out that the employer
should file a report with the sponsoring institution indicat-
ing the intern's ability, aptitude, attitude, and whether or
not he would be offered permanent em.ployment.l

Responsibilities of the school include the following:
to arrange and plan the student's work in such a manner that
maximum benefit will be received from the internship period
without the student's suffering a serious loss in value of
other course work, to provide qualified students, to act as a
channel of communication between the student and the employer,
to brief the student on standards for the junior accountant,
and to require student reports. 1In relation to the above, it
was pointed out that ideally, students who do not expect to
go beyond the undergraduate program should intern during the
junior year and during the senior year if planning to take

graduate work. 2

l11bid., pp. 208-9.
21bid., pp. 209-10.



18

Those responsibilities assigned to the student by this

committee include the following: to take the job seriously,

to treat the clients' affairs as confidential, and to accept

the opportunity to learn.l

The Commission on Standards of Education
and Experience for Certified
Public Accountants

This commission report, published in 1956, made five

basic recommendations. One of these dealt specifically with

accounting internships and is quoted as follows:

The Commission suggests that an internship of approxi-
mately three months should be included in the recommended
professional program, to be completed generally during the
period of December-April. This would permit the student
to achieve the maximum benefit in his subsequent studies
and would also limit the responsibilities of educational
institutions and of the profession to those students who
have completed the screening examination and have been
admitted to the professional program.

. « . under present conditions it is believed that the
proposed internship program should be established on a
voluntary basis. It is hoped that the development of

the recommended professional academic program, and an in-
creasing degree of cooperation between practicing members
of the profession and educators would permit the recom-
mended internship program_ultimately to be established

as a general requirement.

l1pid., p. 210.

2Commission on Standards of Education and Experience

for Certified Public Accountants, Standards of Education and
Experience for Certified Public Accountants (Ann Arbor: Uni-

versity of Michigan, 1956), p. 135.
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Special Committee on the Report of the
Commission on Standards of Education
and Experience for CPAs

This committee was formed to study the report issued
by the Commission on Standards of Education and Experience
for Certified Public Accountants in 1956, and to make recom-
mendations for action by the Council of the Institute. The
text of the Commission concerning internship was quoted in

the preceding paragraph. The Special Committee made the fol-

lowing response:

Student Internship. Internship as discussed by the
Commission may be termed student internship, i.e., an in-
ternship period as a part of the academic program. Care-
fully planned and closely supervised student internship
programs do furnish definite education experience to par-
ticipants who have the capacity for benefiting from such
experience and provide an element of screening. There
are numerous problems related to student internship, one
of which is whether or not colleges should award academic
credit for such experience.

The Special Committee believes that before the student
internship can become a requirement the problems of pro-
viding internships to all who qualify regardless of sex,
race, creed, color, grade average, and personality must
be resolved, and plans for conducting and supervising the
internship must be developed. The institute Advisory
Board on Accounting Personnel, preferably in co-operation
with a task committee of the Accounting Association, should
develop model plans for conducting student internships.

The 1963 Committee on Educational Standards of
the American Accounting Association
The 1963 Committee on Educational Standards of the

American Accounting Association made the following statement:

lSpecial Committee on the Report of the Commission on
Standards of Education and Experience for CPAs, "Education and
Experience for CPAs," Journal of Accountancy, CVIII (June,
1959), 70.
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Internships in public, industrial, or governmental ac-
counting are desirable adjuncts to a student's education.
Although it is not possible universally to require intern-
ships of all students because of differing conditions in
individual universities and individual localities, intern-
ships should be provided if practicable. The benefits ac-
cruing to both students and employers seem fo outweigh the
unfavorable aspects which sometimes appear.

Unpublished Research

In May, 1957, Mosier studied both public and industrial

accounting internships sponsored by thirteen institutions.
Mosier reported that students must be of junior or senior
standing before being eligible to enter into the internship
program. Before being eligible for internships, Mosier stated
that the majority of schools required that the interns must
have (1) completed from twelve to twenty-one semester hours
in accounting, (2) an above average overall grade point aver-
age, and (3) an above average grade point average in account-
ing and departmental courses. In a majority of the cases,
(1) an accounting instructor supervises the intern, (2) the
schools do not have meetings with the interns, (3) interns
are rotated through various phases of accounting during the
internship, (4) interns work forty hours or more a week, (5)
variable credit is granted for the internship experience,

(6) the period ranges from nine to eighteen weeks in length,

(7) interns are paid varying amounts for their work, (8)

11963 committee on Educational Standards, "Report of
the Committee on Educational Standards," Accounting Review,

XXXIX (April, 1964), 450.
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schools believed the internship to be an advantage to students
when seeking employment, and (9) both public and industrial
firms cooperate in the programs but schools generally believed
CPA firms to be the most receptive.l
Mosier made the following recommendations:

1. Lower the requirements to less than a C average
to allow average students to participate in the
program.

2. Have regular meetings with students while they
are on the job to assure that they are getting
as much as possible from it and to allow students
to discuss and compare their experiences.

3. Allow students to spend eighteen weeks or a full
semester on the job when possible in order to be-
come well acquainted with the job.

4. Allow students to spend forty or more hours a
week on the job, just like a regular employee.

5. Use several different types of firms in order to
give students more opportunity to train in the
type of firm in which they are most interested.

6. Encourage more students to participate in the
program when firms are available.

In August, 1957, Meier reported that in Illinois (1)
interns are in their junior or senior years as accounting ma-
jors and (2) internship periods normally are held during the

first three months of the calendar year.3

lcharles Mosier, "A Study of the Internship-In-
Accounting Program" (unpublished Master's thesis, Kansas
State Teachers College, 1957), pp. 30-34.

21bid., pp. 34-35.
3Robert Meier, "Academic Preparation for Public Ac-

counting" (unpublished Ph.D. dissertation, University of
Chicago, 1957), p. 36.
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Meier also stated the advantages and the disadvantages
of internship programs to the employers, the students, and the
schools. Listed as advantages to the employers were the fol-
lowing: (1) a source of seasonal help, (2) a source of full~
time employees, and (3) an opportunity to guide and influence
the education of the students in auditing so that the profes-
sion as a whole receives better trained men. Disadvantages
to employers included the following: (1) firms may be com-
mitting themselves to accepting average or poor students in
years to come, (2) students return to campus about the time
their services become financially self-sustaining, and (3)
students may lose interest in the firm that trained them or
in the profession itself after returning to campus upon com-
pletion of an internship.l

As advantages to the student, Meier reported that the
internship program (1) provides an opportunity to apply theo-
retical training to practical problems in clients' offices,
(2) helps to assimilate theory and visualize its application
in practice upon returning to campus, (3) provides an oppor-
tunity to learn technical audit procedures that are not taught
in school, (4) provides an opportunity to observe at first hand
the importance of getting along with people in their every day
work, and (5) helps in choice of careers. Included as disad-
vantages to the students, Meier reported that the internship

program (1) may delay graduation, (2) may assign clerical

lrbid., pp. 37-38.
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work and therefore may make only a minor contribution to stu-
dents' training, and (3) the internship period may be so short
or intermittent that the student receives very little benefit.l
Meier did not list advantages and disadvantaggs to the
school. However, reference was made that school administra-
tors are confronted with many problems, which include schedul-
ing of students' time in class and off campus, the need for
competent academic superiors whd will maintain a proper bal-
ance between student and participating firm needs, and use of
student and employer reports in guiding a balanced internship
program. 2
In hiring of permanent employees, Meier reported that
the majority of firms believed that individuals who had in-
terned were generally better prepared for public accounting
than those who did not intern. However, some firms preferred
new employees who had not interned.3
Kaufman, in 1958, stated that students
should be required to have six months of practical
accounting experience before the M.B.A. degree is granted
. « . 1f the experience was not obtained prior to ma-
triculating for the graduate degree, it may be obtained
during a student's Master's study by participating in a
college administered internship program.
However, Kaufman did not specifically indicate that

internship programs should be included as part of the under-

graduate curriculum.

11pid., pp. 38-39. 2Ipid., p. 39. 3

Ibid.’ p. 40.

4arnold Kaufman, "Accounting Education from 1926-1955"
(unpublished Ph.D. dissertation, New York University, 1958),
p. 149.
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In 1960, Ross stated that
A public accounting internship lasting several months
should be made an integral part of the professional aca-~
demic programs. This period of practical training can be
a valuable part of the entire educational process if both

the schools and practitioners strive toward establishing
standards of training which are more uniform and exacting.

1

Ross indicated that interns should be given a thorough
orientation of the firm, should participate in actual audit
engagements, and should be allowed to observe or assist in the
drafting of financial statements and audit reports. He also
stated that reports should be filed by both the intern and the
firm at the conclusion of the internship period in order to
aid the sponsoring institution in determining whether or not
the internship agreement had been fulfilled by all parties
concerned. 2

Ross pointed out that internship periods should be
arranged during the busy season in the winter as the firm can
absorb interns easier at this time of year and the interns
also receive a greater variety and number of staff assignments
during the busy time of the year. However, there are the fol-
lowing disadvantages to placement of the internship period at
this time of year: supervising staff members may instruct and
supervise the student's work in a very perfunctory manner be-

cause of limited time, and assignments of interns may be made

lohn Bayha Ross, "A Recommended Long-Range Profes-
sional Education Program in Public Accounting" (unpublished
Ph.D. dissertation, University of Alabama, 1960), p. 121.

21bid., pp. 122-24.
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to repetitious clerical work of little or no wvalue since
they are considered temporary employees.l

Ross made the following conclusions:

By making an internship in public accounting a gen-
eral requirement, the total number of openings will even-
tually have to be increased in order to accommodate all of
the students. The number presently offered by accounting
firms is not indicative of the number that can be arranged
with greater cooperation between schools and practitioners.
There are many highly qualified practitioners, particularly
among the smaller firms, who could provide a variety of
valuable professional experience along with a reasonable
amount of supervision during an internship. Practicing
CPAs will have to recognize that they have an obligation
to their profession and to the public to aid in the pro-
cess of educating new entrants to the profession. Con-
versely, students must be prepared to accept the intern-
ship training period, even though it may mean a temporary
change in housing and living arrangements, and a small fi-
nancial sacrifice.

In 1961, Rex reported that the following conditions

must be met for any internship program to have value: (1)
the necessity for the trainee to have demonstrated adeguate
preparation in the academic and practical disciplines appro-
priate to his field, (2) the internship experience must be
sponsored by an accredited and responsible training institu-
tion, (3) the internship must be an experienée of a specified
duration of time, (4) the internship must be an association
involving personal contact between the intern and practicing
professionals as well as that segment of the public normally
availing themselves of the particular professional services,

(5) the internship should provide the opportunity for the

l1bid., pp. 123-24. 21bid., pp. 125-26.
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intern to make decisions and assume responsibilities for
them, (6) the program should be organized around a set of
principles and recommendations laid down by successful prac-
titioners and presented through their professional organiza-
tions, and (7) the energies and influence of the professional
organizations must be marshalled in such a way that the in-
ternship becomes a required part of preparation for profes-
sional practice.l |

Higley, in 1962, listed the benefits of internship

programs to students and schools. Higley included the fol-
lowing benefits to the student intern:
1. Increased value of accounting education

a. The internship bridges the gap between account-
ing theory and practice.

b. The student should reassess the value of courses
already taken.

c. The student should be able to make a wiser se-
lection of courses when he returns to school and
these courses should be more meaningful to him.

2. Clarification of vocational objectives

a. The internship helps the student determine what

he would like to do when he graduates.

b. The internship gives the student the chance to

make a job contact.

lronald 6. Rex, "A Theory of the Internship in Pro-
fessional Training" (unpublished Ph.D. dissertation, Michi-
gan State University, 1961), pp. 6-8.
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c. The interviews for internship and the internship
itself give the intern an advantage over students
who have not interned in employment upon gradu-
ation.
3. Knowledge of organization of accounting functions
a. The intern has the chance to observe conditions
of employment and visualize the opportunities
that are available.
b. The intern has the chance to learn characteris-
tics of the personnel relationships that exist
in accounting offices.
4, Capitalized summer vacation opportunities
a. Summer internships offer the student accounting
experience in lieu of unrelated jobs to account-
ing.
b. Summer internships offer the student a means of
earning money for school expenses.l
Listed as a major advantage to schools was the im-
provement of instruction within the accounting courses. This
comes about because returning students can poinﬁ out obsolete
or impractical ideas that are being taught and this in turn
encourages faculty to keep up-to-date on current practices.

Returning students also tend to make contributions to the

lyayne Melvin Higley, "An Evaluation of Some Aspects
of Accounting Education" (unpublished Ph.D. dissertation,
University of Illinois, 1962), pp. 147-51.
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education of other students because of the experience they
have gained through the internship.l

Higley listed the following as advantages to the
participating firms: interns are usually available at the
time they are needed most, during the peak work season; in-~
terns are usually better qualified than other temporary em-
ployees for work during the peak work season; the internship
eases recruitment problems; and instruction of the interns
often leads to improvement in procedures and increased effi-
ciency in systems used by firms.?2

There are some obstacles to internships. Higley
lists the following obstacles: personal problems of students
such as interruption of campus activities by leaving campus
or the risk of losing a part-time job by accepting an intern-
ship assignment; effects on the students' curriculum such as
postponed graduation or the risk of not being able to enroll
in the desired advanced accounting courses; scheduling prob-
lems, particularly for schools operating on the semester
plan where the semestcr does not coincide with the peak sea-
son in firms; time and effort entailed by both the school
and the firm in administration and supervision of the pro-
gram; and finding firms to participate.3

Probably the most significant research in public ac-

counting internships was completed in 1965 by Lowe. Lowe's

lipid., p. 148, 21bid., pp. 152-53.

31bid., pp. 154-56.
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study was the only known nation-wide rgséarch undertaken by
an individual, which dealt solely with internships in public
accounting. Lowe studied the programs offered in institutions
of higher learning from the viewpoint of accounting educators
and interns.l The first part of Lowe's study is the basis
for the current research. Portions of Lowe's study concern-
ing inquiries made of educational institutions are reviewed
in Chapter IV, as it relates directly to the findings of this
study.

In addition to the study of internships from the view-
point of educators, Lowe also sought the viewpoint of former
interns. The following conclusions were drawn by Lowe: (1)
internships should be made available to all accounting majors
who have completed certain specified courses, (2) internships
are probably of more value than an equivalent additional pe-
riod of instruction in accounting, business administration,
or general education, (3) seminars are not usually held in
conjunction with such programs and when they are, are of mod-
erate or no value, (4) visits by supervisors from the college
are not customarily made, and when they are, are of no great
value, (5) reports by interns to sponsoring colleges are of wvalue
in only about half of the cases, (6) students are usually in
their senior year of college when interning and most consider this
appropriate, (7) courses in accounting systems, auditing, and

taxation prior to internship are generally considered to

lLowe, "A Study of Internships in Public Accounting," p. 4.
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be of value, (8) work assigned to interns is generally con-
sidered to be adequately demanding but some interns believe
that they have too much unassigned time, (9) firm supervision
is normally adequate, (10) orientation to a client's account-
ing system and adequate instructions prior to an engagement
are considered adequate in about half of the cases, (11)
salary arrangments are satisfactory, (12) out-of-town assign-
ments are common, (13) most interns are interviewed by firm
representatives prior to internship, (14) interest in public
accounting as a career field is increased as a result of in-
ternships, (15) over 75 per cent of former interns enter pub-
lic accounting work within six months after graduating, (16)
the internship as an instrument for clarifying points of
theory is adequate only in a few cases, (17) intern experi-
ences tend to make more meaningful the courses studied sub-
sequently; however, the intern experience is of little value
in the selection of future courses, (18) internships are of
value to interns in recognizing the value of general educa-
tion courses, especially English and speech--finance and busi-
ness law are generally of more value than other business
courses to interns, (19) activities engaged in by interns
most frequently include: examination of returned checks,
vouching, preparation of bank reconciliations, recomputing,
tracing postings, operating office machines, proving cash,
and reviewing bank reconciliations, (20) interns are engaged

in auditing or accounting work at least 80 per cent of the
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time, (21) supervision by more than one experienced account-
ant is generally provided and is considered adequate, (22) in~
ternships contribute to the ability of interns to work with
others, (23) internships contribute to the student's confi-
dence in his ability as an accountant, (24) internships are
valuable as a device for increasing understanding of business
operations, (25) the greatest advantages of internships in-
clude: gives an insight into the nature of public accounting,
provides an opportunity for practical experience, and pro-
vides an opportunity to evaluate public accounting as a ca-
reer field, and (26) difficulties encountered by interns
include: inadequate background in auditing, adjusting to
various accounting systems and records procedures of clients,
lack of demanding work, meeting time budgets, lack of an over-
all picture of audits, difficulty in applying theoretical
knowledge to problems encountered and difficulties in deal-
ing with clients and their personnel.l

Recommendations suggested by Lowe included the fol-

lowing:

1. Practitioners who are interested in public ac-
counting internships and who would be willing to
cooperate in making these programs a joint edu-
cational endeavor are encouraged to contact in-
stitutions for the purpose of exploring the pos-
sibility of establishing additional internships.
Many accounting faculties would welcome this

action.

2. The number of students participating is only a
fraction of those who are majoring in accounting.

lipid., pp. 141-44.



32

It is probable that many more could qualify for
this experience, and, in view of the strong en-
dorsement of former interns, should be encouraged
to do so. The establishment of summer intern-
ships, or the granting of sufficient credit for
the experience to enable the student to delay
graduation by only one summer term might attract
more participants. If the internship plan were
promoted early enough among underclassmen, they
could register for an additional credit hour or
two each term and, following the internship,
still graduate with their class. This plan has
been tried with some success.

Those who are sponsoring internships of less than
10-12 weeks are encouraged to explore the possi-
bility of extending this period.

Auditing and Accounting Systems are courses which
many interns believe would have been especially
valuable in the internship if taken beforehand.
They are also of the opinion that these courses
were more meaningful as a result of the intern-
ship experience. It appears that the internship
should be followed by an auditing course and the
systems course, thus enhancing the educational
value of these studies when presented in the
classroom.

The use of the AICPA Achievement Test, Level I,
is worthy of consideration as a screening device.
The use of AICPA Achievement Test, Level II,
should also be considered; however, as it is de-~
signed for use chiefly with college seniors, its
administration might come too late to be of value
in counseling with respect to internships.

Students should be encouraged to gain facility

in the operation of ten-key adding machines and
calculators, prior to the internship. 8kill in
using these machines is an important tool of the
junior accountant, and interns without this skill
are at a disadvantage.

A significant value of the internship is not re-
alized if interns never see the end product of
their work. Firms should make provisions for in-
terns to take part in a complete audit wherever
possible.

As participants in an educational endeavor, firms
should make a special effort to assign for work



33

with interns those experienced accountants with

a special interest in the program. Through pre-
planning, arrangements should be made for the
senior accountant to have sufficient time to work
with the neophyte, give him an overview of the
system to be audited, provide adequate instruction
on new phases of work, and discuss and evaluate
the work of the intern with him periodically.

The provision of adequate, diversified experience,
should not be left to chance. '

Supervision from the college should be exercised,
regardless of whether credit is granted for the
internship. A program sponsored by a college or
university is presumed to possess educational
value and this value must be safeguarded.

Supervision from the college should not be limited
to brief contact with the firms and the making of
arrangements for the placement of interns. Super-
visory responsibility should be assigned to a mem-
ber of the accounting faculty who has an abiding
interest in the program and who has adegquate time
to meet its demands. Thus, he should have a re-
duced teaching load, with the extent of the re-
duction based on such factors as number of interns
in the field, number of firms participating, and
the extent to which expansion of the program is
intended.

The supervisor should have responsibility (al-
though shared, at times) for all matters relating
to the internship, including:

A. Supervising selection of interns.
B. Arranging for their placement.

C. Orienting interns before they réport to the
firm, including special emphasis on the im-
portance of cordial relations with client
personnel and co-workers, and the opportuni-
ties for drawing upon all areas of one's edu-
cation during the internship. This emphasis
could be a part of a pre-internship seminar.

D. Maintaining contact with interns while they
are in the field, through correspondence,
reaction to reports, conferences, and through
visits with the intern where advisable and
practicable.
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Maintaining contact with the firms and in so
doing approving hours and pay rate of interns,
explaining the objectives, receiving and ana-
lyzing progress reports from firms, and in-
forming the firm of intern reaction to the
experience, thus providing an opportunity to
improve the program.

Designing reports to be submitted by firms.

Drawing up a statement of objectives of the
internship together with a statement con-
cerning the necessity for diversified expe-
riences and setting forth those experiences
which the accounting staff believes are es-
sential for interns. This statement should
be distributed to all cooperating firms.

Designing report forms to be used by interns.

Analyzing reports of interns and interview-
ing returning interns with a view to (1) de-
termining which firms should be asked to con-
tinue to participate, and (2) recommending
changes in courses and curricula which appear
to be desirable.

Planning details of final reports to be sub-
mitted by interns. The reports should in-
clude a careful analysis and evaluation of
the experience as well as recommendations
for improvement of the program.

Providing for an effective seminar prior to
and following the internship.

Recommendations for further research:

A.

An evaluation of public accounting intern-
ships from the viewpoint of public account-
ing firms.

A study of the long-range effectiveness of
internships, based on the performance of
matched pairs of public accountants after
several years of experience, with the ex-
perimental group having served comparable
internships and the control group not hav-
ing had this experience.
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C. A study, approximately 10 years in the future,
to determine trends in the operation of intern-
ships, following the same general outline as this
study, but supplemented by questions covering
subsequent developments in the accounting field.

The most recent research in which internships were
explored was made by Clark in 1969. Clark made the following
conclusions about the accounting internships in Kansas:

An accounting internship program was available to
nearly one-half of the respondents, but only slightly more
than a third of these individuals interned in accounting.
Nearly 90 percent of these who interned were involved with
an internship of between five and nine weeks' duration.
Nearly 40 percent of those who had interned believed that
the optimum length of such a program should be between
nine and twelve weeks in length. Ninety-eight percent
interned in public accounting offices while none of the
respondents interned in governmental offices. The firms
with which the respondents interned interviewed 78 per-
cent of the interns for full-time employment after gradu-
ation; and of these, 8l percent were offered full-time
employment. Of those to whom full-time jobs were offered
by the firms with which they interned, 43 percent accepted.
Over 80 percent of the internees received four semester
hours of credit for the internship. Fifty-two percent of
the interns considered an internship essential, and 45
percent believed that it is desirable but not essential,
to the undergraduate preparation of an accountant. 1In
evaluating the activities of the internship, 67 percent
believed them to have been varied and interesting while
15 percent rated their activities as repetitive and un-
stimulating. Of the respondents who rated their activ-
ities as repetitive and unstimulating, over three-fourths
believed, however, that an equal amount of course work in
lieu of the internship would have been of less value in
their professional preparation.2

lipid., pp. 144-48.

2Robert B. Clark, "A Study of the Evaluation of Account-
ing Education and the Accounting Profession by Selected Grad-
uates of Universities and Colleges in Kansas" (unpublished
Ed.D. dissertation, Oklahoma State University, 1969), pp. 218-19.
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Summary

The purpose of this chapter was to review the litera-
ture pertinent to the present study. The available literature
contained many references to internships in accounting; how-
ever, little research was devoted exclusively to such programs.

The review of literature was devoted to these two main
sections: (1) Committee Reports and (2) Unpublished Research.
The Committee Reports included the following sections: The
1951 Committee on Internship Programs, The Committee on Ac-~
counting Personnel of the American Institute of Accountants
and the Committee on Faculty Residency and Internship Programs
of the American Accounting Association, The Commission on
Standards of Education and Experience for Certified Public
Accountants, The Special Committee on the Report of the Com-
mission on Standards of Education and Experience for CPAs
and The 1963 Committee on Educational Standards of the Ameri-
can Accounting Association. The Unpublished Research was
concentrated on unpublished doctoral research studies which

gave support to the present study.



CHAPTER III
PROCEDURES

The major part of this study was concerned with (1)
identifying the trends in accounting internship programs in
four-year colleges and universities offering majors in account-
ing or business administration, (2) comparing the results of
this study with the results obtained by Lowe in his study
completed in 1965 regarding performance of accounting depart-
ments, and (3) determining the desirability of including
accounting internship programs in the accounting curriculum
from the viewpoint of selected CPA firm managers, partners;
and sole practitioners. The determination of the desirability
of accounting internship programs as a part of the accounting
curriculum of four-year colleges and universities in the
United States today was made by analyzing the responses of
participating subjects from four questionnaires. (Appendices
D, E, F, and G.)

The procedures for this study were divided into the
following six parts: (1) obtaining permission to use Lowe's
research instruments--the postal card inquiry, qugstionnaire

No. 1, and questionnaire No. 2; (2) constructing questionnaire
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No. 3 and questionnaire No. 4; (3) selecting the participants;
(4) mailing the questionnaires; (5) recording the responses
from the questionnaires; and (6)'analyzing the responses.

Permission to use Lowe's research instruments-~-the
postal card inquiry, questionnaire No. 1, and questionnaire
No. 2~-were received by telephone on November 16, 1972, from
Ross E. Lowe, of Western Illinois University. Written per-
mission was received by mail on November 18, 1972. These
instruments were changed only slightly to fit this study.

Two questionnaires were constructed by the researcher,
following the general pattern of those used by Lowe. These
were constructed to send to practitioners in the field of pub-
lic accounting. These questionnaires were submitted to col-
leagues and friends for suggestions. The revised question-
naires were then submitted to the researcher's advisory com-
mittee. Upon approval of the questionnaires by the advisory
committee, a pilot study was conducted, requesting sugges-
tions for clarification from participants. As no suggestions
for change were received from practitioners involved, the
questionnaires were approved for use by the advisory committee.

The postal card inguiry, (Appendix C), designed to de-
termine which institutions sponsored internships, was mailed
to four-year colleges and universities which were known to
have programs in accounting or business administration.

These schools were identified from Accredited Institutions

of Higher Education, 1972-73, (Washington, D.C.: American
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Council on Education, 1972); Mary Evans Hooper, Earned Degrees

Conferred: 1969-1970 Institutional Data, (Washingtoh, D. C.:

Office of Education, U. S. Department of Health, Education,
and Welfare, 1970); and from "Twenty-Third Biennial Survey
of Universities Offering an Organized Curriculum in Commerce
and Business Administration," (Oxford, Ohio: Delta Sigma Pi,
1972).

As replies to the postal card inquiry were received,
questionnaires were mailed. Questionnaire No. 1, (Appendix
D), was mailea to respondents at institutions which did not
offer a public accounting internship program. The objectives
of this questionnaire were to determine (1) thé extent to
which internships had been discontinued and the reasons for
this action, (2) the attitudes of respondents concerning the
potential value of internships, and (3) the intentions of ac-
counting faculties with respect to internship programs in the
future. |

Questionnaire No. 2, (Appendix E), was mailed to re-
spondents at institutions who indicated in reply to the postal
card inquiry that they were sponsoring public accounting in-
ternships. The purpose of this questionnaire was to deter-
mine (1) ways in which internships were being conducted, (2)
what changes had been made recently or were being comtemplated,
as well as the reasons for these changes, and (3) the expec-
tations of accounting faculties concerning the future of pub-

lic accounting internships.
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Questionnaire No. 3, (Appendix F), was mailed to in-
dividual practitioners and managers or partners of CPA firms
which did not participate in internship programs. The names

and addresses were secured from Accounting Firms and Practi-

oners 1971, (New York: American Institute of Certified Pub-
lic Accountants, 1972). Those firms and practitioners known
to be participating in internships were eliminated from the
listing; then the mailing list for this questionnaire was de-
termined by randomly selecting five per cent of the remaining
named practitioners and firms. When questionnaires were re-
turned, undelivered because of incorrect addresses or because
the addressees had moved leaving no forwarding addresses, ad-
dresses were then obtained from current telephone directories,
when possible, and remailed to these addresses. The purpose
of this questionnaire was to determine (1) the extent to
which internships had been discontinued and the reasons for
this action, (2) the attitudes of respondents concerning the
potential value of internships, and (3) the intentions of
practitioners with respect to internship programs in the fu-
ture.

Questionnaire No. 4, (Appendix G), was mailed to in-
dividual practitioners and managers or partners of offices of
CPA firms who were known to participate in public accounting
internships. A list of such practitioners and firms, along
with addresses, was compiled from responses made to question-

naire No. 2. The objectives of this questionnaire were to
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determine (1) ways in which internships were being conducted,
(2) the attitudes of respondents concerning internship pro-
grams, and (3) the expectations of practitioners concerning
the future of public accounting internships.

The postal card inquiry was initially mailed on March
3, 1973. As replies were received, appropriate questionnaires,
(questionnaire No. 1 or questionnaire No. 2), were mailed. As
names and addresses of practitioners and CPA firms participa-
ting in internship programs were received in response to
qguestionnaire No. 2, questionnaire No. 4 was mailed. Ques-
tionnaire No. 3 was initially mailed on September 28, 1973.
Second, and in some cases, third mailings of cards and ques-
tionnaires were made after the lapse of a reasonable period
of time. If a questionnaire was received by return mail, in-
dicating that the respondent (institution or practitioner)
had received the incorrect instrument, then the appropriate
questionnaire was mailed. Included with each was a self-
addressed, stamped envelope.

Six hundred sixty-six postal card inquiries were
mailed to colleges and universities, and 603 replies were
received. This represented a return of 90.5 per cent.

Questionnaire No. 1 was initially mailed to 380 in-
stitutions which did not have accounting internsip programs
in operation. Six of these were returned, indicating that
they did cooperate in internship programs; and six of those

originally receiving questionnaire No. 2, returned them
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indicating that they did not participate in such a program.
Of the revised figure of 380, replies were received from
343, representing a return of 90.3 per cent.

Questionnaire No. 2 was initially mailed to 223 in-
stitutions which were sponsoring internship programs in ac-
counting. Of these, six were returned indicating they did
not participate in an internship program, while six of those
receiving questionnaire No. 1 indicated that they did par-
ticipate in such a program. Of the revised figure of 223,
replies were received from 134, representing a return of
60.1 per cent.

Quesionnnaire No. 3 was mailed to 763 individual
practitioners and CPA firm offices that were not known to
participate in internship programs. Of this total, 488 re-
plies were received. Thirty-three of these respondents in-
dicated that they did participate in internship programs and
35 were returned by the U. S. Postal Department as undeliv~
erable, revising the total responses to 455 of 695 inquiries.
This represented a return of 65.5 per cent.

Questionnaire No. 4 was initially mailed to 263
practitioners and CPA firms. An additional 33 were mailed
after receiving responses from questionnaire No. 3 indicat-
ing that they did participate in internship programs. Of
the revised total of 296, three were not deliverable. Re-
plies were received from 198, representing a return of 67.6

per cent.
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The investigator studied each completed questionnaire
carefully and tallied the responses on tally sheets. Results
of these questionnaires are presented and analyzed descrip-

tively in Chapter IV.



CHAPTER IV
FINDINGS

The purpose of this chapter is to report the findings
of a nationwide survey undertaken to determine (1) the status
of public accounting internships; (2) trends in the establish-
ment, operation and termination of these programs; (3) trends
in public accounting internships as compared to the results
of a similar survey conducted by Lowe in 1965; and (4) view-
points of public accounting internships as viewed by practi-
tioners in public accounting. Findings are based on replies
to research instruments described in Chapter III and which
comprise Appendices C, D, E, F, and G.

Chapter IV is divided into five parts. The first part
reports the results obtained by means of the postal card in-
guiry which was designed to classify colleges and universities
into two groups: (1) those which sponsor public accounting
internship programs, and (2) those which do not sponsor pub-
lic accounting internship programs. The second part (1) de-
scribes the findings resulting from questionnaire No. 1 which
was mailed to institutions that do not sponsor internships

and (2) compares these results with those obtained by Lowe.
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The third part presents the findings concerning the operation
of internships. These data were obtained from the replies
received to questionnaire No. 2 which was mailed to institu-
tions which do sponsor internship programs in public account-
ing. These results are also compared to those obtained by
Lowe in his study. The fourth part reports the replies to
questionnaire No. 3 which was sent to those public accounting
firms or offices of firms that do not participate in intern-
ship programs. The final part reports the results obtained
from gquestionnaire No. 4 which was sent to those public ac-
counting firms or offices of firms that do participate in in-

ternship programs.

Postal Card Inquiry

The mailing list for the postal card inquiry was de-
veloped from the publications indicated in Chapter III. Of
666 accredited schools listed, replies were received from
603 institutions which represented every state in the United
States, the District of Columbia, Guam, and Puerto Rico.

This represented a 90.5 per cent return. Of the 603 replies,
223, or 37 per cent reported the existence of public account-
ing internship programs. Three hundred eighty respondents,
or 63 per cent stated that internships in public accounting

were not sponsored by their institutiocuis.
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Lowe reported the receipt of 412 replies to 448 ques-
tionnaires, or a 92 per cent return.l The only significant
difference shown is the increase in the number of accredited
institutions which offer degrees in accounting, or degrees
in business administration with a major in accounting. This
increase of 218 institutions represents a 48 per cent increase.
Of the 412 responses received by Lowe, 102, or 25 per cent
indicated the existence of public accounting internship pro-
grams.2 The present study shows that 223 institutions sponsor
such internship programs. This represents an increase in num-
ber of institutions sponsoring such programs from 102 to 223,

an increase of 121 institutions, or a 119 per cent increase.

Questionnaire No. 1

The mailing list for questionnaire No. 1 consisted of
380 colleges and universities. The questionnaire was mailed
to 380 respondents to the initial inquiry who indicated that
their college or university did not sponsor public accounting
internship programs. Six of these institutions returned the
questionnaire, indicating that they did sponsor such programs.
In addition, another six questionnaires were sent to institu-
tions who originally had stated that their institutions did

sponsor such programs; however, questionnaire No. 2 was

lLowe, "A Study of Internships in Public Account-
ing," p. 37.

21pid.
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returned with a notation that their internship programs did
not include public accounting. Replies were received from 343
of the 380 institutions, a return of 90.3 per cent. Three re-
plies were not usable; therefore, data were tabulated for 340
colleges and universities which do not sponsor public account-
ing internship programs.

All fifty states, the District of Columbia, and Guam
were represented in the replies received. The geographical
distribution of respondents to questionnaire No. 1 is indi-
cated in Table 1, which is arranged on the basis of regional
accrediting associations. The largest number of replies, 128,
was received from institutions in the North Central region.
One hundred eleven replies were received from institutions
accredited by the Southern Association of Colleges and Schools.
The number of institutions served by the various regional ac-
crediting associations varies greatly. The chief value of
Table 1 is its indication of the extent to which all regions
are represented in the tabulated replies. Lowe reported
similar results.l

Table 2 reveals that 259 of the schools not sponsoring
internships in public accounting, or 76.1 per cent, operate
on the semester basis. Fifty-two, or 15.3 per cent, operate
on the quarter system, while only five institutions operate
on the trimester system. Twenty-one institutions use some

variation of the semester or quarter plan of organization

libid., pp. 37-38.
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such as the four months', one month, four months' (4-1-4) sys-
tem or three terms a year system. Lowe's research revealed

similar results.l

TABLE 1

GEOGRAPHICAL DISTRIBUTION OF RESPONDENTS TO
QUESTIONNAIRE NO. 1
(Listed by Regional Accrediting Associations Represented)?

Accrediting Association No. of Schools Per Cent
Reporting of Total

North Central Association of
Colleges and Secondary
Schools 128 37.7

Southern Association of Col-
leges and Schools 111 32.7

Middle States Association of
Colleges and Secondary

Schools 45 13.2
Western Association of Schools
and Colleges 26 7.6
New England Association of
Schools and Colleges 18 5.3
Northwest Association of Sec-
ondary and Higher Schools 12 3.5
Totals 340 100.0

2118 of the respondents indicated that their institu-
tion is also a member of the American Association of Collegi-
ate Schools of Business or the American Assembly of Collegiate
Schools of Business.

l1bid., pp. 38-39.
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TABLE 2

ORGANIZATION PLANS OF 340 INSTITUTIONS WHICH DO NOT
SPONSOR INTERNSHIP PROGRAMS IN PUBLIC ACCOUNTING

Plan of Organization No. of Schools Per Cent
Reporting of Total
Semester 259 76.1
Quarter 52 15.3
Trimester 5 1.5
Other 21 6.2
No response 3 .9
Totals 340 100.0

Of the 340 replies received from institutions who do
not currently sponsor public accounting internship programs,
eighteen schools, or 5.3 per cent indicated that they had con-
ducted such programs at one time, but had discontinued the op-
eration. Four of the discontinued programs were established
in the five-year period from 1965-1969. Of the 18 programs
that were withdrawn, seven were abandoned during this same
period of time. (Table 3.)

Six of the discontinued programs, or 37.5 per cent
were in operation from one to five years. Six of the programs
were in existence from six to ten years, and one from 11 to
15 years. Three had been in operation over 15 years when they

were discontinued. (Table 4.) Lowe's research revealed
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slightly different results as shown in Tables 3 and 4.1 Sev-
eral‘of the respondents to the present study indicated that
they were new to the institution and that their responses were

based upon recollections of other faculty members.

TABLE 3

DISCONTINUED INTERNSHIPS: TIME PERIODS IN WHICH
INTERNSHIPS WERE ORGANIZED AND WITHDRAWN

No. of Internships Now No. of Internships
Time Period Inoperative Which Were Withdrawn During

Organized During Period the Period

Before 1940 0 0
1940-1944 1 0
1945-1949 1 0
1950-1954 3 1
1955-1959 3 2
1960-1964 4 1
1965-1969 4 7
1970-1973 1 5
Date Unknown 1 2

Totals 18 18

lrpid., p. 40.
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TABLE 4

LIFE SPAN OF DISCONTINUED INTERNSHIPS

No. of Years Program No. of Per Cent
Was in Operation Programs® of Total
1-5 6 37.50
6-10 6 37.50
11-15 1 6.25
16-20 2 12.50
Over 20 1 6.25
Totals 16 100.00

4lLife span of two discontinued internships could not
be determined.

Table 5 reveals the reasons underlying the discontinu-
ance of internship programs in public accounting. Difficulty
in arriving at a schedule satisfactory to all concerned was
checked most often by respondents. Lack of interest on the
part of public accounting firms was checked by seven respon-
dents. No other single reason was mentioned often. Two re-
spondents did not check anything. These results vary some-
what from the results obtained by Lowe. Lowe found that
difficulty in arriving at a schedule satisfactory to all con-
cerned was the one checked most often, but lack of interest
on the part of students was the only other significant rea-

son mentioned for discontinuance of the internship program.l

l1pbid., p. 41.
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TABLE 5

REASONS INTERNSHIP PROGRAMS WERE WITHDRAWN

Reasons Checked No. of Respondents
Checking®

Difficulty in arriving at a schedule
satisfactory to the college, the

student, and the firm 10
Lack of interest on the part of pub-

lic accounting firms 7
Insufficient faculty to supervise

the program properly 4
Lack of interest on the part of

students 2
Others 5

Total 28

4some respondents checked more than one reason.

Each respondent to the questionnaire was asked to give
his opinion as to whether a "properly organized and conducted
public accounting internship program is more valuable to stu-
dents than an equivalent period of additional classroom in-
struction in accounting.” A number of respondents gave quali-
fied answers or did not express an opinion. Two hundred one,
or 59 per cent, replied in the affirmative. A summary of the
responses is presented in Table 6. In Lowe's study, he re-
ported affirmative responses from 54 per cent and negative

responses from 28 per cent of the respondents.l

l1pid., p. 42.
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One of those who did not respond to this question

stated that "there are certain basic accounting courses which
I consider essential and irreplaceable by an internship pro-~
gram. Once a student has passed those courses, (Introduction,
Intermediate, Advanced, Cost, perhaps a first course in Audi-
ting and in Income Taxation) perhaps an internship program
would have at least equal value to additional Auditing, Tax,
Theory Seminars, etc." Several other similar responses were

made.

TABLE 6

OPINIONS OF EDUCATORS CONCERNING THE POTENTIAL
VALUE OF INTERNSHIP PROGRAMS

Opinion No. Expressing Per Cent
This Opinion of Total

A properly organized and conducted
public accounting internship pro-
gram is potentially more valuable
to students than an equivalent
period of additional classroom
instruction in accounting 201 59.1

A properly organized and conducted
public accounting internship pro-
gram is NOT potentially more valu-
able to students than an equivalent
period of additional classroom in-

struction in accounting 100 29.4
Qualified answer g 2.4
No response 31 9.1

Totals 340 100.0
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Those respondents who were convinced of the possible
value of public accounting internships were asked to state
what considerations had prevented them from establishing or
re-establishing these programs. Most frequently checked rea-
sons were: insufficient faculty to supervise the program
properly, 135; difficulty in arriving at a schedule satisfac-
tory to the college, the student, and the firm, 93; inadequate
number of public accounting firms in the geographic area served
by the institution, 75; and expense involved in the organiza-
tion and administration of internships, 72. (Table 7.) Lowe
reported these three reasons most often checked: difficulty
in arriving at a schedule satisfactory to the college, the
student, and the firm; insufficient faculty to supervise the
program properly; and inadequate number of public accounting
firms in the geographic area served by the institution.l The
only significant difference shown between the results of the
two studies is the order in which the three reasons appear.

Fifty-nine of the respondents mentioned reasons other
than those, provided. The most commonly mentioned reasons were
(1) the limited size of the accounting department and number
of accounting majors, (2) the "newness" of the accounting pro-
gram to the college curriculum, and (3) the fact that part-
time employment with public firms was available for most ac-

counting majors who wanted it while attending school, without

l1pid., p. 43.
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having to burden the faculty with the additional work entailed

by sponsoring an internship program.

TABLE 7

REASONS FOR NOT ORGANIZING OR REORGANIZING
INTERNSHIP PROGRAMS

Reason Checked No. of Respondents
Checking?®
Insufficient faculty to supervise the 135

program properly

Difficulty in arriving at a schedule
satisfactory to the college, the
student, or the firm 93

Inadequate number of public accounting
firms in the geographic area served

by the institution 75
Expense involved in the organization

and administration of internships 72
Lack of interest on the part of pub-

lic accounting firms 62
The matter has not been considered 55

Difficulty in securing approval of
the course by faculty and/or
administration 33

Lack of interest on the part of
students 17

Others 59

@Many respondents checked more than one reason.

One hundred six respondents indicated that considera-
tion was being given to the establishment of a public account-

ing internship program within the next three years, while 224
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indicated that such action was not contemplated. Table 8 sum-
marizes these responses. Lowe reported 56 institutions con-
templating the addition of internship programs while 218 did
not contemplate such action.l
One hundred fifty-eight, or 70.5 per cent, of those

who stated that they were not considering the establishment

of programs indicated that they would consider the matter if
action were initiated by public accounting firms. Lowe, in

his study, reported 53 per cent of those responding, would

take such action.2

TABLE 8

PLANS OF RESPONDENTS CONCERNING THE ESTABLISHMENT
OF INTERNSHIP PROGRAMS

Intention No. of Schools Per Cent
Reporting of Total

Consideration is being given to
the establishment of a public
accounting internship program
within the next three years 107 31.4

Consideration is NOT being given
to the establishment of a pub-
lic accounting internship pro-
gram within the next three

years 224 65.9
Qualified answer 4 1.2
No response 5 1.5

Totals 340 100.0
1

Ibid., p. 44. 2Ibid., p. 45.
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Thirty-nine of the respondents indicated that their
institutions do offer industrial and/or governmental intern-
ships even though they do not offer public accounting intern-
ships. (Table 9.) Lowe indicated that only ten such insti-
tutions sponsored industrial ahd/or governmental internships.l

Sixty of the respondents indicated that consideration
was being given to establishing industrial and/or governmental

accounting internships withing the next three years. Lowe re-

pofted 27 in this category.2

TABLE 9

INSTITUTIONS SPONSORING INDUSTRIAL AND/OR
GOVERNMENTAL INTERNSHIPS BUT NO
PUBLIC ACCOUNTING INTERNSHIPS

Practice - No. of Schools Per Cent
Reporting of Total

Internships in industrial and/
or governmental accounting '
are offered 39 11.5

Internships in industrial and/
or governmental accounting

are NOT offered 294 86.5
No response 7 2.0
Totals 340 100.0

l1bid.

21pid.
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Only a few of the respondents indicated that their
institutions sponsored a cooperative program. However, many
of the institutions do assist students in securing part-time
employment‘with public accounting firms while they are attend-
ing school. Typical comments include the following:

We have a five-week Winter Inter-Term. Many of our
accounting majors spend this time in accounting offices.

A few of our better students have been invited to
work for national firms during the summer before their
senior year. We would like a formal program, and hope-
fully may have such a program within five years.

+« « « 1s participating in the preliminary planning
of a statewide program for internships. To my knowledge,
no target dates have been discussed as to the implemen-
tation of this program.

Many of our students work with large and medium size
CPA firms. We help them find jobs but this is not a for-
mal program.

Most of the senior and approximately one-half of the
junior accounting majors work from 15 to 40 hours per week
in public accounting firms.

Questionnaire No. 2

The mailing list for questionnaire No. 2 consisted of
223 colleges and universities. It was mailed to 223 respond-
ents to the postal card inquiry who indicated that their col-
lege or university did sponsor public accounting internship
programs. Six of these institutions returned the question-
naire indicating that they did not sponsor such a program.
In addition, another six questionnaires were sent to institu-
tions who originally had stated their institution d4id not

sponsor such a program; but upon receipt of questionnaire
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No. 1, returned it, indicating that they did, in fact, spon-
sor such a program. Replies were received from 134 of the
223 institutions, a return of 60.1 per cent. Six were from
colleges and universities employing a cooperative system and
these responses were not included in the final tabulation as
the programs were not comparable to those which the researcher
undertook to study. Four additional replies were not usable
for other reasons. Therefore, replies from 124 institutions
are tabulated in this section.

Respondents were asked to indicate the plan of opera-
tion of their college or university. Sixty-three, or 50.8
per cent, reported that their institution operates on the se-
mester system and 43, or 34.7 per cent, indicated that their
institutions operated on the quarter system. Of those who
checked "other," seven respondents indicated their institution
operated on a four months', one month, four months' (4-1-4)
system. Responses are summarized in Table 10. Lowe reported
68.5 per cent of the institutions in his study operating under

the semester plan.l

Replies to questionnaire No. 2 were received from the
District of Columbia plus 37 states located in all regions of
the nation. Table 11, indicates the geographical distribution
of respondents, arranged on the basis of regional accrediting
associations. The largest number of replies, 60, was received

from institutions in the North Central region. Thirty replies

l1pid., p. 46.
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were received from institutions accredited by the Southern
Association of Colleges and Schools. The number of institu-
tions served by the various regional accrediting associations
varies greatly. The chief value of Table 11 is its indica-
tion of the extent to which all regions are represented in
the tabulated replies. Lowe reported most replies from the

North Central, Middle States, and Southern regions.l

TABLE 10

ORGANIZATION PLANS OF 124 INSTITUTIONS WHICH OFFER
PUBLIC ACCOUNTING INTERNSHIP PROGRAMS

Plan of Organization No. of Schools Per Cent

Reporting of Total
Semester 63 50.8
Quarter 43 34.7
Trimester 7 5.6
Other 10 8.1
No response 1 .8

Totals 124 100.0

libid., p. 47.
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TABLE 11
GEOGRAPHICAL DISTRIBUTION OF RESPONDENTS

-TO QUESTIONNAIRE NO. 2
(Arranged by Regional Accrediting Association)?

Accrediting Association No. of Schools Per Cent
Represented of Total

North Central Association of
Colleges and Secondary
Schools 60 48.4

Southern Association of Col-
leges and Schools 30 24,2

Middle States Association of
Colleges and Secondary

Schools 18 14.5
Northwest Association of Sec~-
ondary and Higher Schools 7 5.7
Western Association of Schools
and Colleges 6 4.8
New England Association of
Schools and Colleges 3 2.4
Totals 124 100.0

a59 respondents indicated that their institutions
were also members of the American Association of Collegiate
Schools of Business or the American Assembly of Collegiate

Schools of Business.

Age of Existing Programs

Four of the programs studied were established before
1940, the oldest having been organized in 1916. The most pro-
grams, forty-six, were established between 1970 and 1973, and

44 were organized between 1960 and 1969. These data are



62
summarized in Table 12. Lowe reported most programs being

established during the period from 1950 to 1959.1

TABLE 12

PERIODS IN WHICH PUBLIC INTERNSHIPS
WERE ORGANIZED

No. of Internships Per Cent
Time Period Organized During of Total
This Period

Before 1940 4 3.2
1940-1949 3 2.4
1950-1959 19 15.3
1960-1969 44 35.5
1970~-1973 46 37.1
Unknown or
No response 8 6.5
Totals 124 100.0

Extent of Participation by Students

The number of interns participating in programs be-
tween January 1, 1972, and January 1, 1973, ranged from zero
in ten programs to more than 35 in nine programs. Eighty-
seven, or 70.1 per cent of the institutions reported having
placed fewer than 16 interns during the 12-month period. The
data are presented in Table 13. Lowe reported similar re-

sults in his study.2

libid., p. 48. 21bid., p. 48-49.
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TABLE 13

NUMBER OF INTERNS PLACED BY RESPONDENT SCHOOLS
(January 1, 1972--January 1, 1973)

No. of Interns Placed No. of Schools Per Cent
Responding of Total
0 10 8.0
1-5 37 29.8
6-10 31 25.0
11-15 9 7.3
16-20 8 6.5
21-25 3 2.4
26-30 4 3.2
31-35 3 2.4
More than 35 9 7.3
Indeterminate 1 .8
No Response 9 7.3
Totals 124 100.0

The Internship as a Required Course

The status of the public accounting internship as a
required course is indicated in Table 14. Only four respond-
ents indicated that the course is required of certain account-

ing majors at their institutions. Lowe reported similar find-

ings.1

l1pid., p. 50.
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TABLE 14

STATUS OF THE PUBLIC ACCOUNTING INTERNSHIP
AS A REQUIRED COURSE

Status No. of Schools Per Cent
Reporting of Total

The public accounting intern-
ship is NOT required for
any students 119 96.0

The public accounting intern-
ship is required for cer-

tain students 4 3.2
No Response 1 .8
Totals 124 100.0

Eleven respondents stated that their institutions had,
within the last five years, changed their policy with respect
to requiring internship experience. Two of these indicated
that it had been required of certain students but that it had
been changed to elective status at the present time. One in~
stitution had changed the status from elective to a require-
ment within the last five years. Several of the respondents
indicated the change was due to the implementation of a pub-
lic accounting internship program during this same period of
time.

Consideration is being given at fifteen institutions
to changing the policy in this area within the next three

years. Four of these respondents indicated that they were
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considering compulsory internship for some students. Two
other respondents indicated part-time internships were being
considered along with making thisApart-time internship a re-
quirement. One respondent indicated that internship was
being considered as a requirement for accounting majors in
the "honors program." None of the four institutions where
internships were a requirement indicated they were consider-

ing a change in this area.

Seminars for Interns

Forty-eight respondents, or 38.7 per cent, stated
that seminars for interns were not held. Many of these re-
spondents, however, indicated that individual conferences
were held with each student. Practices with respect to semi-
nars are summarized in Table 15. Lowe reported that 43.9
per cent of the institutions held no seminars.l

Four respondents indicated that their institutions
had made changes in this policy within the past five years.
Of these, two stated that they had no program five years ago
and the other two indicated that they had changed the time
of the seminar. Ten of the respondents stated that change
in policy was being considered. Four of these had to do with

change in time of the seminar, while three had to do with the

implementation of the use of seminars where none were currently

held.

11pid., p. 51.
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TABLE 15

PRACTICES CONCERNING SEMINARS FOR INTERNS

Practice

No.

of Schools
Replying

Per Cent
of Total

Seminars are not held

Seminars are held before stu-
dents report to participating
firms and at the conclusion
of the internship

Seminars are held only before
students report to partici-
pating firms

Seminars are held only at the
conclusion of the intern-
ship

Seminars are conducted through-
out the internship period

Seminars are held before stu-
dents report to partici-
pating firms, throughout
the internship period, and
at the conclusion of the
internship

Seminars are held before stu-
dents report to partici-
pating firms and throughout
the internship period

Seminars are held throughout
the internship period and
at the conclusion of the
internship

Other

No response

48

20

19

38.7

16.2

15.3

7.3

6.5

4.8

4.0

Totals

124

100.0
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Enrollment of Interns in Additional Courses

Fifty-nine respondents, or 47.6 per cent, indicated
that interns are permitted to enroll in additional courses
during the internship. Replies to this question are summa-
rized in Table 16. Lowe reported only 38.4 per cent of the
institutions permitted enrollment in additional courses dur-

ing internship.l

TABLE 16

PRACTICES RELATING TO ENROLLMENT OF INTERNS IN
ADDITIONAL COURSES DURING THE INTERNSHIP

Practice No. Reporting Per Cent
of Total

Interns are NOT permitted to
enroll for additional
courses during the in-
ternship 63 50.8

Interns are permitted to
enroll for additional
courses during the in-

ternship 59 47.6
No Response 2 1.6
Totals 124 100.0

Five respondents indicated that there had been a change
in this policy within the last five years. Three respondents

indicated that the change was due to the fact that their

l1pid., pp. 51-52.
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institutions did not sponsor internship programs prior to
that time.

Only four respondents stated that a change in this
policy was being considered. One reply noted that it would
be an improvement in the program. Another respondent stated
that he believed the "intern could take 'one' additionél

course during the internship."

Reading and Research Assignments for Interns

Thirty-nine, or 31.5 per cent of the respondents
stated that their institutions require reading and/or re-
Search projects of interns during their internship. Two in-
stitutions responded that they sometimes require these pro-
jects. (Table 17.) Lowe reported similar results.1

Four respondents indicated that their institutions
had made a change in policy regarding reading and/or research
projects within the past five years. Three of these indicated
this change was due to the fact that their institutions had
not sponsored internship programs prior to this time. Three
respondents stated their institutions were contemplating
change in this policy. One of these stated that "demands
made by the firm on student time does not allow it." One re-
spondent indicated that they would definitely require a re-
search project, and one stated that students would be required

to complete an independent study project along with the in-

ternship.

lipid., p. 53.
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TABLE 17

PRACTICES OF ACCOUNTING DEPARTMENTS WITH RESPECT TO
READING AND RESEARCH ASSIGNMENTS FOR INTERNS

Practice No. of Schools Per Cent
Reporting of Total

Reading and/or research pro-
jects are NOT assigned in-
terns by the &atcounting
department 79 63.7

Reading and/or research pro-
jects are required of in-
terns by the accounting

department . ' 39 31.5
Qualified answer 2 1.6
No response 4 3.2

Totals 124 100.0

Length of Internship Programs

Replies in this area indicate that internships range
in length from four weeks in some programs, to as many as 38
weeks in one program. Fifty-two, or 41.9 per cent, extend
from ten to 12 weeks. Those 21 respondents who checked "other,"
usually indicated a variable length of time, depending upon
whether or not the internship was full-time or part-time and
the amount of credit the student wished to earn. Data con-
cerning the length of internships are summarized in Table 18.

Lowe reported that over half of the internships ranged in
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length from seven to 12 weeks, with 24 per cent being six

weeks or less in length.l

TABLE 18

LENGTH OF INTERNSHIP PROGRAMS SPONSORED BY
COLLEGES AND UNIVERSITIES

Length of Internship Period No. of Schools Per Cent
Reporting of Total
4, 5, or 6 weeks 15 12.1
7, 8, or 9 weeks 9 7.3
10, 11, or 12 weeks 52 41.9
13, 14, or 15 weeks 18 14.5
l6, 17, or 18 weeks 9 7.3
Others 21 16.9
No response 0 .0
Totals 124 100.0

Ten respondents indicated that a change in policy in

this area had occurred within the past five years.

Two of

these were due to the fact that internship programs did not

exist prior to this time. One respondent indicated the change

was made to allow part-time internships.

Most of the rest of

the institutions made the change in order to lengthen the in-

ternship period so that the students would have more exposure

l1pid., p. 54.
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to the practical side of accounting. Seven respondents stated
that change in the policy within the next three years was being
considered. Four of these indicated a possible change in the
school calendar would affect the length of internships at their
institutions. One respondent stated "public demand" as the
reason for the potential change. Another indicated their in-
stitution was considering the lengthening of the internship

period to provide more exposure and to allow more students in-

to the program.

Final Examinations for Interns

Only nine institutions, or 7.3 per cent, require a
final examination on the internship experience. Data are sum-

marized in Table 19. Lowe reported similar results.l

TABLE 19

PRACTICES OF INSTITUTIONS WITH RESPECT TO FINAL
EXAMINATIONS ON INTERNSHIP EXPERIENCES

Practice No. of Schools Per Cent
Reporting of Total

A final examination is NOT

administered to interns 113 91.1
A final examination is ad-
ministered to interns 9 7.3
No response 2 1.6
Totals 124 100.0
1

Ibid., p. 55.
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Only two respondents indicated that there had been a
change in this policy within the past five years. In both
cases, the cause of the change was the lack of an internship
program five years ago. Three institutions stated a change
in policy was being considered, two of which indicated that
if credit were awarded for the internship that a final exam-
ination would be considered. The other respondent simply
stated that the change was being considered to improve the

program.

Credit Granting Practices

One hundred six of the reépondents indicated that
their institutions grant credit for the internship programs
which represent 85.5 per cent of the institutions studied.
Forty of these institutions grant from one to three and one-

half semester hours of credit for the internship experience.

the internship experience. Of the 23 institutions included
under the heading "others" in Table 20, all of these offer
variable credit based upon the amount of time spent with the
participating firm and the amount of credit the student wishes
to earn. Table 20 presents a summary of this data. Lowe re-~
ported that 54 per cent of the institutions granted from one

to three semester hours credit for the internship.1

l1bid., p. 56.
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TABLE 20

Credit Granted No. of Schools Per Cent

Reporting of Total
1, 2, 3, or 3 1/2 semester hours 40 37.8
l, 2, or 3 quarter hours 6 5.7
4, 5, or 6 semester hours 13 12.3
4, 5, or 6 quarter hours 12 11.3
7, 8, or 9 semester hours 3 2.8
7, 8, or 9 quarter hours 1 .9
15 quarter hours 0 .0
16 quarter hours 2 1.9
1l or 2 terms 5 4.7
Other 23 21.7
No response 1 .9
Totals 106 100.0

Fifteen of the respondents reported changes in the

credit-granting practice within the last five years. Three

of these institutions indicated that they did not have an in-

ternship program five years ago.

Three replies stated that

their institutions have gone from programs where no credit

was granted to credit-granting programs.

Another three in-

stitutions stated that they had increased the amount of
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credit granted. One institution had increased the amount of
credit granted to a maximum of 15 quarter hours, none of which
would apply toward graduation.

Twelve institutions stated that they were considering
a change in the present policy. Three of these indicated a
possible change from granting no credit, to granting credit.
Two responded in the reverse--from credit, to no credit.
Most of the rest of these respondents stated that a change in

the amount of credit granted was under consideration.

The Requiring of Written Reports

In 83 cases, or 67 per cent, written reports were re-
quired only at the conclusion of the internship. In ten in-
stances, no reports were required. In two cases, oral reports
were required of interns. Summary data are presented in Table
21. Lowe reported that 45.3 per cent of the respondents in
his study required written reports at the end of the intern-
shop and that 17.8 per cent did not require written reports.l

The content of the reports required of interns varies
from institution to institution. Responses to the question-
naire indicated that reports may include one or several of
the following features:

1. Time sheet or log of activities

2. Description of the audits performed or work done

l1pid., pp. 57-58.



75
TABLE 21

PRACTICES OF INSTITUTIONS WITH RESPECT TO THE
REQUIREMENT OF WRITTEN REPORTS FROM INTERNS

Practice No. of Schools Per Cent
Reporting of Total

Written reports are required at

the end of the internship 83 67.0
Written reports are not required
of interns 10 8.1

Written reports are required
monthly and at the end of the
internship 5 4.1

Written reports are required
weekly and at the end of the .
internship 4 3.2

Written reports are required
every two weeks of interns 3 2.4

Written reports are required at
the beginning and at the end
of the internship 3 2.4

Written reports are required
three times throughout the

internship 3 2.4
Written reports are required

weekly 2 1.6
Written reports are required

monthly 2 1.6
Only oral reports are required

of interns 2 1.6

Written reports are required
every two weeks and at the
end of the internship 1 .8

Written reports are required
at the end of the quarter

Others 3 2.4
No Response 3 2.4

Totals 124 100.0
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3. Comparison of audit steps completed by the intern
with the method set forth in the textbook
4. Evaluation of the internship experience
5. Evaluation of intern's preparation in accounting
6. Statement of supervisory practices
7. Evaluation of the firm and of the supervisor
8. Research report
9. Review of readings
10. Case studies
11. A gquestionnaire
Six respondents to the questionnaire indicated a change
in policy within the last five years. Two of these replies re-
ported that written reports were required now; whereas they
had not been required five years ago. One indicated that re-
ports were required five years ago but no longer were required.
Two respondents indicated a decrease in the number of required
reports during the internship. Five respondents indicated
that at their institutions consideration was being given to
changing the present policy. One responded that only one re-
port at the end of the internship "leaves too much room for
undetected, unsatisfactory experience" and because of this

would consider requiring more written reports.

Classification of Students Eligible for Internships

Forty-seven, or 37.9 per cent, of the institutions

offer the internship to students only when they are seniors.
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Twenty-£five instituﬁions make the internship available to
either juniors or seniors, and 20 make it available only to
students in their junior year. Table 22 summarizes this data.
Lowe reported 58.9 per cent offered internships only during
the students' senior year.1

Six of those responding indicated that a change in
policy had been made within the past five years. Three of
‘these had no internship programs five years ago. Two of the
respondents stated that internship had been limited to under-
graduates but that it was now being offered to graduates as
well as undergraduates. Three respondents stated that a
change in policy was being considered within the next three
years. One of these institutions planned on offering the in-
ternship as a part of the MBA program, and another indicated
that public accountants preferred not to employ juniors as
interns; so they were considering changing the policy to limit

internships only to those students during graduate study or

during their senior year.

Participation by Women in Internship Programs

One hundred fifteen, or 92.8 per cent, of those who
replied to the questionnaire indicated that women as well as
men participated in internship programs. Only four respond-
ents indicated that women did not participate in such programs.

One respondent stated that his institution was a men's school

l1bid., p. 59.
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TABLE 22

COLLEGE CLASSIFICATION REQUIRED OF INTERNS

College Year in Which Students No. of Schools Per Cent
May Intern Reporting of Total

During the senior year 47 37.9

During the junior or senior
year or at the end of the
junior year 25 20.2

During the junior year or
at the end of the jun-
ior year 20 16.1

No definite requirement 9 7.3

During graduate study or
during the senior year 8 6.5

During graduate study, dur-
ing the senior yvear, dur-
ing the junior year, or at
the end of the junior year 5 4.0

During the junior or sopho-
more year or at the end of
the junior or sophomore
year 2 1.6

During graduate study or dur-
ing or at the end of the
sophomore, junior, or sen-

ior year 2 1.6
Others 4 3.2
No response 2 1.6

Totals 124 100.0
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and the other three stated that women did not avail themselves
of the program. Data are summarized in Table 23. Lowe re-
ported that in only 61.6 per cent of the institutions did

women participate in internship programs.l

TABLE 23

EXTENT OF PARTICIPATION BY WOMEN IN INTERNSHIPS

Practice No. of Schools Per Cent
Reporting of Total

Women participate in the in-

ternship program 115 92.8

Women do NOT participate in
the internship program 4 3.2
No response 5 4.0
Totals 124 . 100.0

Four institutions indicated that a change in this
policy had been made within the last five years. One re-
spondent indicated that his institution did not have an in-
ternship program five years ago. The other three indicated
that the program was as available to women as to men, but
that the women had not taken advantage of the program. No
one indicated that changes in this policy were being consid-

ered.

l1bid., pp. 60-61.
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College Supervision of Interns

Sixty~two, or 50 per cent, of the respondents indicated
that a full-time member of their college staff supervises the
interns through periodic visits. Summarized data appear in
Table 24. Lowe reported only 27.4 per cent of the responding

institutions made such visits.l

TABLE 24

PRACTICES RELATING TO SUPERVISION OF INTERNS
THROUGH PERIODIC VISITS

Practice No. of Schools Per Cent
Reporting of Total

A full-time member of the col-
lege staff supervises the in-
terns through periodic visits 62 50.0

A full-time member of the col-
lege staff does NOT super-
vise interns through peri-

odic visits 60 48.4
No response 2 ' 1.6
Totals 124 100.0

In 11 institutions, or 8.8 per cent, the supervisor
visits the intern once a month, while in eight, or 6.4 per
cent, the supervisor visits the intern once a term. Other

practices are revealed in Table 25.

lrpid.
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TABLE 25

FREQUENCY OF SUPERVISORS' VISITS TO INTERNS

Frequency of Visits . No. of Schools Per Cenﬁ

Reporting of Total
Once a month : 11 " 8.9
Once a term ' 8 | 6.5
Once or twice a term ' 7 5.6
Indeterminate 4 3.2
Once or twice a month 4 3.2
Twice a month 1 .8
Five times during the term 1 .8
No response 89 71.0
Totals 124 100.0

Five respondents indicated that changes had been made
in this policy within the past five years; two because no pro-
gram existed five years ago. One respondent indicated that
his institution had changed from on-site visits to telephone
visits because of the "limited funds available for visits."
Four respondents indicated that change was being considered
within the next three years. One reply reported that visits
would no longer be made because there was "not enough time"
to do so. Another indicated that the proposed establishment
of credit for their internship program would require super-

vision of their interns.
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Recipients of the questionnaire were asked to indi-
cate whether the supervisor was a member of the accounting
faculty, a member of the business administration faculty but
not an instructor in accounting, or if he held some other po-
sition. Eighty-four of the respondents indicated that the
supervisor was a member of the accounting faculty, ten indi-
cated that he was a member of the business administration
faculty (not an instructor of accounting), and eleven stated
that he held some other position. Four of the eleven respond-
ents indicated supervisory duties were shared by a member of
the accounting faculty and some other individual, such as the
college internship director. Two respondents stated that
supervision was handled by professional coordinators or career
counselors. Only one reply indicated that the Acting Dean,
College of Business, operated as supervisor also. Summarized
data appear in Table 26.

Three respondents indicated that there had been a
change in policy within the last five years. Two of these
stated that their institutions had no program five years ago
and the other stated that the firm with which the intern is
placed does the supervision. There were also three respond-
ents who indicated that change in policy was being considered
within the next three years. One of these indicated that his
institution was considering a director of internship as there
were areas other than aééounting ip which they sponsor in-

ternships. Another stated that if the teaching load of the
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accounting faculty member would be reduced, they would assign
supervision of interns to a regular accounting faculty member

as part of his teaching load.

TABLE 26

FACULTY STATUS OF SUPERVISOR TO INTERNS

Status No. of Schools Per Cent
Reporting of Total

Supervisor is a member of the
accounting faculty 84 67.8

Supervisor is a member of the
business administration
faculty but NOT an account-

ing instructor 9 7.2
Other 11 8.9
No Response 20 l6.1

Totals 124 100.0

At sixty-nine, or 55.6 per cent, of the institutions
studied, the supervisor was assigned a full teaching load in
addition to his duties as supervisor of the interns. At 29,
or 23.4 per cent, of the institutions, the supervisors had
reduced teaching loads. Table 27 presents the summarized
data. Lowe reported that two-thirds of the supervisors were

ass