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INTBODUCTION

This study was designed to  answer the  follow ing research ques

t io n :  VJhat in fluence  does d ia le c t  E nglish  speech have on persuasive 

in te ra c tio n  with standard  American l i s te n e r s .  To answer th is  question, 

t h i s  experim ental study measured the in fluence  o f d ia le c t  operationaQlzed 

as  fo re ig n  accented English  speech on s te reo ty p ic  a t t r ib u tio n , speaker 

c r e d ib i l i ty ,  and persuasive e f f e c t  c o n tro llin g  fo r  possib le  variance 

due to  th e  sex of th e  speaker. As p re d ic te d , th e re  was a  s ig n if ic a n t 

d iffe ren ce  between l i s te n e r  re a c tio n s  to  standard  and d ia le c t English 

speech.

S ubjects drawn from th e  population  o f in te rd is c ip lin a ry  and s o c ia l 

science courses a t  Oklahoma College o f  L ib e ra l A rts reac ted  to  a  p er

suasive message encoded by a  male and female in  standard  English, French 

accented E nglish , and Spanish accented E nglish . The data  were analyzed 

by a  s e r ie s  o f th re e  by two analyses o f variance  and d ire c tio n a l t  

t e s t s  where ap p rop ria te . M ultiple and p a r t i a l  c o rre la tio n  techniques 

were used a s  p o s t hoc a n a ly t ic a l  t e s t s .

The a n a ly s is  o f  the d a ta  o ffe red  evidence fo r  th e  hypotheses 

p re d ic tin g  d i f f e r e n t ia l  re a c tio n s  to  fo re ig n  and standard  English 

speech. I t  was concluded th a t  standard  English speech e l i c i t s  more 

p o s it iv e  s te re o ty p ic  a t t r ib u t io n  and c r e d ib i l i ty  than  d ia le c t English 

speech, th a t  Spanish accented English speech e l i c i t s  more p o s itiv e  

s te re o ty p ic  a t t r ib u t io n ,  c r e d ib i l i ty ,  and persuasion  than French 

accented English speech. F in a lly , a  d ia le c t  by sex in te ra c tio n  e x is ts



i l

in  re sp e c t to  s te reo ty p ic  re a c tio n s . Ihe study concludes w ith a s e r ie s  

o f proposals fo r  fu tu re  research .



CHAPTER 1 

RATIONAIE AND HYPOTHESES

ïhe long h is to ry  of immigration to  North America has led  to the 

ex istence  of m ultiple fo re ign  accented English d ia le c t  groups in  the 

U nited S ta te s . The adoption o f the  E nglish  language characterized  the 

a ss im ila tio n  p a tte rns o f these new Americans, and th e i r  English speech 

re ta in e d  the vocal c h a ra c te r is t ic s  of th e i r  n a tiv e  tongue. The process 

continues today and one may discover German d ia le c ts  o f English,

I ta l i a n  d ia le c ts  of E nglish , French d ia le c ts  of English , and Spanish 

d ia le c ts  of English w ithin the United S ta te s .

The function of d ia le c ts  in  th e  communication s e tt in g  i s  a 

s o c ia lly  meaningful question fo r speech communication researchers.

The responses to  vocal p a tte rn s  due to  varying d ia le c ts  and th e ir  ro le

in  th e  process of perouaoivo oommunicatlon i s  the prim ary focus of 

th is  study. More s p e c if ic a lly , we asked the fo llow ing research 

question : What influence does d ia le c t  English speech have on persuasive 

in te ra c tio n  with standard American E nglish  au d ito rs?  The study in v est

ig a te d  the re la tio n sh ip  between d ia le c t  and persuasion , d ia le c t  and 

c r e d ib i l i ty ,  and d ia le c t  and a t t r ib u t io n  with sex of the speaker as an 

added experimental condition.

The research  question fo r th is  study grew from the inv estig a tio n s  

of sev era l speech communication re sea rch e rs  such a s  Harms (1961, 1963),



W illiams (1970) ,  and Moe (1972) \àiO in v estig a ted  the  in fluence o f 

d ia le c ts  on th e  process o f communication. Ihe work o f  psycholinguists 

such a s  Lambert, Hodgson, Gardiner, and Fillenbaum (i960 ), P reston  

(1963) ,  and Larimer (1972), and so c io lin g u is ts  such a s  Labov (1966) 

and Buck (1968) a lso  co n trib u ted  to  the form ulation o f  th is  p ro je c t.

Ihe immediate m otivation of the research  question  lay  in  the 

w r i te r ’ s previous e f fo r ts  to  exp lica te  the re la t io n s h ip  between 

d ia le c t  and consequent c r e d ib i l i ty  and s te reo ty p ic  a ttr ib u tio n ^  as  

w ell a s  a subsequent fa c to r  a n a ly tic  in v e s tig a tio n  o f d ia le c t  induced 

c r e d ib i l i ty  r a t in g s .^  In  a study >diioh served as a p r e te s t  to  th is  

p re sen t p ro je c t, th i s  w r ite r  reported  th a t  Southwestern American sub

je c ts  a t t r ib u te d  h igher ex p e rtise  ra tin g s  to  a female speaker’ s French 

accented English guise than to  her standard  American English guise 

while the same su b jec ts  a t t r ib u te d  lower dynamism ra t in g s  to  a  second 

speaker’s Spanish accented English guise than they d id  to  her standard 

American English guise. Further unreported post hoc c r e d ib i l i ty  item 

a n a ly s is  across  the four treatm ent conditions rev ea led  the f a c t  th a t

^For a d d itio n a l inform ation, see Michael G. Ryan, "S tereo
types, C re d ib ili ty , and Foreign Accented English Speech," Paper 
p resen ted  a t  the Annual Meeting of the Speech Communication Associa
t io n , Chicago, December, 1972j A bstracted by Research in  Education 
June, 1973 and a v a ila b le  from ERIC on m icrofiche or hardcover,
#CS500 142 and ED072 494.

^For a d d itio n a l inform ation, see Michael G. Ryan, "Ihe Factor 
S tru c tu re  o f C re d ib i l i ty  Reactions to  Standard and Foreign Accented 
English  Speech," Paper presented  to  P rof. H. Wayland Cummings, 
Department o f Speech Communication, U niversity  of Oklahoma in p a r t ia l  
fu lf i l lm e n t of the requirem ents of the course 1 Theories of Measure
ment, A pril, 1973.



l is te n e r s *  reacti<m s on 12 of the 18 sca le s  reached s ig n ifican ce  

o f fe r in g  Ih e  fo llow ing  p ro f i le f  L is ten ers  viewed the  speaker's  Rrench 

accen ted  E n g lish  guise as more q u a lif ie d , ex p ert, r e l ia b le ,  and in 

t e l l i g e n t  than  h e r  standard American English guise, On the o th e r hand, 

l i s t e n e r s  view ed the second sp eak er's  Spanish accented English guise 

a s  more tim id , h e s i ta n t ,  passive , weak, and u n q u a lified  than h e r s tandard  

American E n g lish  gu ise , a l th o u ^  th ey  d id  r a t e  the Spanish guise as  

n ic e r ,  f r i e n d l i e r ,  and more honest. The study demonstrated th a t  d ia le c t ,  

o p e ra tio n a liz e d  a s  foreign  accented English speech, d i f f e r e n t ia l ly  

in flu en c ed  the  c r e d ib i l i ty  re a c tio n s  to  d ia le c t  speakers.

The w r i te r  subm itted the  c r e d ib i l i ty  re a c tio n s  of standard  

American E ng lish  l i s te n e r s  to  standard  and fo re ign  accented English  

d ia le c t  speech to  a  fa c to r  an a ly s is  with a  varimax ro ta tio n . C ertain  

a l te r a t io n s  took  p lace in  the fa c to r  s tru c tu re  o f reac tio n s  to  speakers 

u sing  s tan d a rd  E nglish  and foreign  accented English modes o f speech t 

( l )  th e  dynamism fa c to r  disappeared and th e  au th o rita tiv e n ess  fa c to r  

gained a  n eg a tiv e  valence when the f i r s t  speaker switched from h e r  s tan 

dard  E ng lish  to  h e r  Spanish accented English gu ise; and (2) the  autho

r i ta t iv e n e s s  f a c to r  adopted a  negative sign  while the  charac ter fa c to r  

adopted a  p o s i t iv e  sign vdien th e  second speaker switched from h er s tan 

dard E nglish  g u ise  to  her French accented English guise. These fin d in g s  

dem onstrated t h a t  d ia le c t  in fluences c r e d ib i l i ty .  D ialect a lso  in 

flu en ces  s te re o ty p ic  t r a i t  a t t r ib u t io n  as  th e  Ryan (1972) study r e 

v ealed  t h a t  s u b je c ts  ra te d  a female speaker a s  sh o rte r , le s s  good



looking, and le s s  s e l f  confident when she used a  Spanish accented 

E n ^ s h  guise than when she used a  standard  American English guise.

These two s tu d ie s  addressed the  research  question adopted fo r  

th is  p re se n t research  p ro je c t. However, the  answers provided by these  

two s tu d ie s  labored under two l im ita tio n s  i ( l )  th e  scope o f the s tu d ie s  

provided only  lim ited  answers and (2) the  s tu d ie s  had flaw s. In  r e 

ference to  the f i r s t  lim ita tio n , th e  s tu d ie s  described  only the r e la t io n 

sh ip  between female d ia le c t  speech and a t t r ib u te d  c r e d ib i l i ty  and 

s te reo ty p es . The s tu d ie s  fa ile d  to  t r e a t  th e  re la tio n sh ip  between d ia 

l e c t  and persuasion a s  well as  th e  p o ssib le  In te ra c tiv e  Influence o f 

th e  sex  o f the d ia le c t  speaker on l i s t e n e r s ' re a c tio n s . Addressing 

th e  second l im ita tio n , Cegala (1972) c r i t ic iz e d  the  sample s iz e  and 

alpha le v e l  used to  in te rp r e t  th e  a n a ly s is  o f variance o f repeated  

measures used in  th e  Ryan (1972) study while Mehrley (1972) argued th a t  

th e  rep ea ted  measures design of th e  same study lowered the p ro b a b ility  

o f  tapp ing  the ex tan t d ifference  In l i s t e n e r s ' reac tio n s  to  d ia le c t  

speech. Moreover, a la rg e r  sample s iz e  In the w r i te r ’s  second study 

would have led  to  more confidence in  i t s  f a c to r  an a ly tic  r e s u l ts .

The find ings o f  these two s tu d ie s  served as the d ire c t  m otivation 

fo r  th i s  p ro je c t >dil<îh s o u ^ t  to  re p l ic a te  the above mentioned find ings 

on c r e d ib i l i ty  and s te reo ty p ic  t r a i t  a t t r ib u t io n  to  fo re ign  accented 

English  d ia le c t  speakers. In a d d itio n , th is  s tudy  extended the  inves

t ig a t io n  in to  the re la tio n sh ip  between d ia le c t  and persuasion c o n tro llin g  

fo r  th e  in fluence o f sex  on persuasion , c r e d ib i l i ty ,  and a t t r ib u tio n .



Ihe question arose  s Why examine the e f fe c ts  of d ia le c t  speech 

Ml Americans? At l e a s t  th re e  s tro n g  answers to  the question e x is t .  

Numerous d ia le c t  groups re s id e  in  the U nited S ta te s , includ ing  so c io 

economic d ia le c t  groups, re g io n a l d ia le c t  groups, r a c ia l  d ia le c t  groups, 

and fore ign  accented English d ia le c t  groups (Chicanos and Acaidians). 

Americans in te ra c t  with these d ia le c t  groups o ften  in  fa c e -to -fa c e  

persuasive s i tu a tio n s . Moreover, foreign tra v e l  and tra v e l  w ith in  

th e  United S ta te s  b rings Americans in  con tact with various o ther 

language and d ia le c t  groups. F in a lly , mass communication th e o r is ts  

and a d v e rtise rs  have a  p r a c t ic a l  in te r e s t  in  the re a c tio n s  of the  

American population to  d ia le c ts  used over the n a tio n a l media. Thus, 

t h i s  p ro je c t w ill  have p ra c t ic a l  consequences fo r  the in te ra c tio n  of 

m ajo rity  code speakers with m inority  code speakers on an in te rp e rso n a l, 

sm all group, public  speaking, and mass communications le v e l.

D ia lec t and T ra it A ttr ib u tio n

A number o f s tu d ie s  have m anipulated spoken d ia le c t  and measured 

th e  t r a i t s  a t t r ib u te d  to  d ia le c t  speakers by a u d ito rs . A ttr ib u tio n  

a p p lie s  to  the "process whereby people a t t r ib u te  c h a ra c te r is t ic s ,  

in te n tio n s , fe e lin g s , and t r a i t s  to  the o b jec ts  o f th e i r  s o c ia l world 

(Kanouse, 1972, p. 4 ? ) ."  The theory  r e s t s  on the  fo llow ing th re e  

assum ptionst

I .  The in d iv id u a l a ttem pts to  assign  a cause fo r  im portant 
Instances o f h is  behavior and th a t  of o th e rs ; when ne
cessary , he seeks inform ation th a t  enables him to  do so.



H . H is assignm ent o f causes i s  determ ined in  a  system atic 
manner.

I I I .  Ihe  p a r t ic u la r  cause th a t  he a t t r ib u te s  fo r  a given event 
has Im portant cmsequences fo r  h i s  subsequent fee lin g s  
and behavior, ih e  'meaning' o f  th e  event and h i s  subse
quent re a c tio n  to  i t  a re  determined to  an Im portant degree 
by I t s  assignm ent o f cause (Jones, 1972, p. ix ) .

A ttr ib u tio n  r e fe r s  to  the  assignment of both d e sc rip tiv e  and causal

a t t r ib u te s  to  the  even ts in  the so c ia l environment.

D ia lec t, on the o th er hand, r e fe r s  to  th e  v a r ia tio n s  In the 

phonological and s y n ta c tic  p a tte rn s  commonly asso c ia ted  with sub-groups 

w ith in  one language community. American E nglish  Includes socio-economic 

d ia le c t  groups, re g io n a l d ia le c t  groups, ira c la l d ia le c t  groups, and foreign  

accented E nglish  d ia le c t  groups. The u n iv e rsa l f in d in g  suggests th a t  

d ia le c t  in flu en ces d i r e c t ly  th e  q u a li t ie s  a t t r ib u te d  to  a  speaker. 

In d ire c tly , th e re  i s  a  value in  th is  study  based on the fo reign  language 

and e th n ic  d ia le c t  research  and from the  socio-economic d ia le c t  research . 

Consequently, a  review  of the l i t e r a tu r e  on accen ts , d ia le c ts ,  and foreign  

languages fo llow s.

Accent R eseard i. Two p ro je c ts  manipulated fo re ig n  accented 

English d ia le c t  and measured the  a t t r ib u te d  t r a i t s .  Subjects ra te d  Jewish 

accented E nglish  speakers lower on the dimensions o f  h e i ^ t ,  appearance, 

and q u a l i t ie s  of lead ersh ip  than the  same person using standard English 

speech (A nlsfeld , Bogo, and Lambert, 1962). Likewise, su b jec ts  ra ted  

a female speaker as  being sh o rte r , le s s  good looking, and le s s  s e l f  con

f id e n t when she used a  Spanish accented English gu ise than idien she used



a standard  English guise (Ryan, 1972).

Language and E thnic D ia le c t Research. Hebrew l is te n e r s  ra te d  

speakers* Arab guise lower than th e i r  Hebrew guise and the r e s u l t s  r e 

versed  fo r  Arab l is te n e r s .  A lte red  reac tio n s  a lso  evolved when the 

sw itch  involved a  change from S ejhard ic  to  Ashkenazic s ty le  Hebrew fo r  

xe-raeli l is te n e r s  (Lambert, A n isfe ld , and Yeni-Koshiam, 1965)* In  an 

e th n ic  d ia le c t  s tudy  Tucker and Lambert (19^9) compared the e f fe c ts  of 

southern  American s ty le  E nglish  speech to  what the l in g u is ts  c a l l  

"Standard Network S ty le" E nglish  and found th a t  the Southern Negro had 

more favourable im pressions o f  speakers >ho used standard  English  speech.

Socio-economic Glass D ia le c t Research. A person’s speech c a r r ie s  

c la s s  markers as rep o rted  by Putnam and O’Hem (1955)» Harms (19^1, 1963), 

and Labov (1966). Williams (1970) revealed  th a t  semantic d i f f e r e n t ia l  

type responses o f school teach e rs  to  ch ild ren  o f varying s o c ia l  and 

e th n ic  d ia le c ts  fac to red  in to  two dimensions» the confidence-eagem ess 

dimension and the e th n ic ity -non-standardness dimension. He concluded 

th a t  teachers made se rio u s  judgments on fa c to rs  such as  speech and 

appearance. Several o th ers  have te s te d  th e  accuracy o f s o c ia l  c la ss  

a t t r ib u t io n  based on vocal cues. Putnam and O’Hem (1955), Harms 

(1961, 1963), and Moe (1972) conclude th a t  most l is te n e r s  can c o r re c tly  

p lace  a  speaker in to  h is  s o c ia l  c la s s .

D ia le c t and Source C re d ib il i ty

Recent l i t e r a tu r e  has o ffe re d  sev era l d e f in itio n s  o f  c r e d ib i l i ty



8

most o f vfaldi shared  A r i s to t le 's  awareness th a t  c r e d ib i l i ty  rep resen ts  

se v e ra l dimensions. F actor a n a ly tic  techniques have reveaJLed the 

follow ing dimensions o f  c r e d ib i l i ty  and these  may serve as a  conceptual 

d e f in itio n  o f th e  c o n s tru c t: agreeableness, ex tro v ers io n , emotional 

s t a b i l i t y ,  conscientiousness and cu ltu re  (Norman, 1963)* ch arac te r and 

a u th o r ita tiv e n e ss  (McCroskey, 1966) * o b je c tiv ity  (VIhitehead, 1968) ; 

and s im ila r i ty  (Cronkhite, 1969)* Various kinds o f  d ia le c t  can in fluence 

c r e d ib i l i ty  in c lu d in g  socio-economic, reg io n a l, e th n ic  and fo re ign  

accented d ia le c ts .  Harms (1963) reported  a  s ig n if ic a n t  c o rre la tio n  be

tween s ta tu s  and c r e d ib i l i ty  ra t in g s  a t tr ib u te d  to  speakers as d id  Moe 

(1972) in  a  r e p l ic a t io n  o f  the  Harms study. American English has several 

re g io n a l d ia le c ts .  Burk (1968) found th a t  co llege s tu d en ts  in  Montana 

could id e n tify  s ix  of th ese  and Toomb, Quiggins, Moore, MacNeiU, and 

l id d e l l  (1972) compared f iv e  o f them. Ihey found th a t  su b jec ts  in  

I l l i n o i s  ra te d  the  New York d ia le c t  h igher on dynamism and lower on 

s o c ia b i l i ty  than th e  General American, N ortheastern , and Southeastern 

d ia le c ts .  Of th e  f iv e ,  the Southern d ia le c t  was r a te d  lowest on com

posure and competence. Competence a lso  d is tin g u ish ed  speakers o f  s tan 

dard American E nglish  ftom speakers o f e th n ic  d ia le c ts  o f  American English .

A sp e a k e r 's  vo ice can ca rry  ethnic c o r re la te s  a s  the previous 

se c tio n  o f  the  review o f  l i t e r a tu r e  has suggested. Ih ese  e th n ic  markers 

In fluence the  c r e d ib i l i ty  a t t r ib u te d  to  a  speaker perceived  to  be a 

member o f an e th n ic  group (Buck, I 968). Buck found th a t  both black 

and white l i s te n e r s  r a te d  standard  English speakers h i ^ e r  on th e



c re d lM li ty  dimensions o f  tru s tw o rth in ess  and competence than id e n t i f ia b le  

Negro speakers.

F in a lly , evidence ftom th e  Ryan (1972) study lead s  to  th e  p re

d ic tio n  th a t  fo re ign  accented speech w i l l  in fluence th e  c r e d ib i l i ty  

a t t r ib u t io n  in  th is  p re se n t study. S p e c if ic a lly , Frendti accented 

English speech should e l i c i t  h i ^ e r  au th o rita tiv e n e ss  and dynamism 

ra tin g s  than Spanish accented E nglish  speech.

D ia lec t and Persuasion

Persuasion  r e f e r s  to  th e  a c t  o f  m anipulating symbols so as to  

produce dianges in  th e  ev a lu a tiv e  or approach-avoidance behavior o f those 

1*0 in te rp r e t  the symbols (Cronkhite, 1969)« Anderson (1972, p. 218) 

views persuasion  as "a  p rocess o f  in te rp e rso n a l communication in  which 

th e  communicator seeks th r o u ^  th e  use o f symbols to  a f f e c t  th e  cognition  

o f  a  re c e iv e r  and, th u s , a f f e c t  a  vo lun tary  change in  a t t i tu d e ” .

l i t t l e  research  focuses on th e  influence of d ia le c t  on persuasion. 

The above mentioned re sea rch  about th e  in fluence of d ia le c t  on a t tr ib u tio n  

and c r e d ib i l i ty  suggests  th a t  m a jo rity  language code members may tend 

to  hold t h e i r  own speech p a tte rn s  in  h igher esteem and a t t r ib u te  more 

c r e d ib i l i ty  to  th e i r  speech than  they  a t t r ib u te  to  m inority  code speech.

I t  follow s th a t  m a jo rity  code members ( i .e .  standard  American English 

speakers) should e l i c i t  more persuasion  than m inority  code members 

(Fhrendi o r  Spanish accented  English  speakers). Among th e  m inority  

codes, Ryan's (1972) fin d in g s  suggest th a t  French accented English
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speech should prove more persuasive than Spanish accented Engl i sh 

speed! s in ce  th e  former e l ic i te d  h i# ie r  e x p e rtise  ra t in g s  than the 

l a t t e r .

Sex and A ttr ib u tio n

Pediaps Addington (1968) has provided the most ex tensive d esc rip 

t io n  of th e  a t t r ib u te d  q u a li t ie s  of male and female speech. He manipulated 

th e  b rea th in ess , tenseness, th in n ess, f la tn e s s ,  th ro a tin e s s , n a s a liiy , 

o ro tund ity , p i tc h , and r a te  of male and female speakers and charted  the  

re ac tio n s  o f  au d ito rs . For example, l i s t e n e r s  perceived  breathy  male 

v o ices  as  y o u th fu l and a r t i s t i c  td iile  th ey  perceived  breathy  female 

v o ices  as  fem inine, b e au tifu l, p o l i te ,  e ffe rv e sce n t, and shallow. He 

concluded t h a t  "vocal m anipulations o f fem ales were more e ffe c tiv e  5n 

a l te r in g  p e rso n a lity  a sc rip tio n s  than were those o f males (p. 495)."

Ihe a t t r ib u te d  q u a l i t ie s  o f male and female d ia le c t  speakers a re  tre a te d  

below.

Sex and P ersuasion

D espite th e  obvious ease with ïrfiich th i s  v a r ia b le  can be manipu

la te d  in  experim ental research , the number o f  s tu d ie s  which measure the  

in fluence o f sex  on persuasion i s  minimal. Jan is  and F ie ld  (1955) note 

th e  c u ltu ra l  ste reo iy p in g  o f the  male and female ro le s  in  western so c ie ty  

and one cîan observe th a t  th is  s te re o ty p in g  p laces th e  male in  the r o le  

o f persuader mcxre o ften  than n o t. D espite th e  c u l tu ra l  s te reo ty p e , 

n e ith e r  Haiman (19^9) nor Bostrom and Kemp (1969) found any sig n ific îan t
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main e f fe c t  due to  sex in  persuasion s itu a tio n s . The d ire c tio n  of 

Bostrom and Kemp's r e s u l ts ,  a l th o u ^  n o n -sig n ifican t, in d ic a te s  th a t  

the  male may be more persuasive than the female and, consequently, 

t h i s  study made s im ila r  p red ic tio n s . This p red ic tion  r e la te s  to  s tan 

dard American E n g l i^  speakers only as research c ite d  below suggests 

th e  ex istence o f a sex by d ia le c t  in te ra c tio n .

D ia lec t, Sex and A ttrib u tio n

Both d ia le c t  and sex apparently  should influence a t t r ib u t io n .  The 

l i t e r a tu r e  c i te d  above suggests th a t  standard English speech should 

e l i c i t  more p o s itiv e  s te reo ty p ic  t r a i t s  -ttian fo reign  accented English 

speech and th a t  males should e l i c i t  s ig n if ic a n tly  more p o s itiv e  reac tio n s  

•üian females. However, a sex -b y -d ia lec t in te ra c tio n  appears to  in 

fluence m inority  code t r a i t  a t t r ib u tio n . Both m ajority  and m inority  

l in g u is t ic  codes r a te  m inority  code female speakers more p o s it iv e ly  

than m inority  code male speakers. Three s tud ies  a t t e s t  to  the  p o s itiv e  

s te re o ty p ic  ra t in g s  e l ic i te d  by the  French or French accented English 

female speaker (Lambert, Hodgson, Gardiner, and Fillenbaum, I960;

P reston , 1963» Larimer, 1972).

Preston demonstrated th a t  su b jec ts  ra te d  French Canadian female 

speakers as gen era lly  more confiden t, in te l l ig e n t ,  and am bitious than 

English Canadian fem ales. Larimer compared Canadians* re a c tio n s  to  12 

accen ts and female French accented English speech ra te d  h i ^ e r  than 10, 

f a l l in g  ju s t  sh o rt of the r a t in g  a ttr ib u te d  to  the Oxford English accen t.
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Each of these  s tu d ie s  rep o rted  extremely low r a t in g s  fo r  the French 

accented English m ale 's  speech. Ihe au thor analysed  each dimension 

of the s te reo type  sca le  used in  the Ryan (1972) s tudy  and the y e t un

rep o rted  find ings in d ic a te  th a t  c e r ta in  a sp ec ts  o f  sp eak e r 's  s te re o 

ty p ic  ra t in g s  a c tu a lly  improved when th e  female speaker switched firom 

standard English to  a  French accented English mode o f speech. This 

r e s u l t  may r e la te  to  L arim er's  (1972) conclusion th a t  a  d e f in ite  

accent-hy-sex in te ra c tio n  e x is ts ,  with male m in o rity  group members 

being ra te d  lower than female m inority  gcovcp. members. He suggests 

th a t  fem ales a re  more mobile and e a s ily  a ss im ila te d  in  m ajority  lan

guage code groups than male m inority  group members and thus e l i c i t  

more p o s itiv e  re a c tio n s . In te rc u ltu ra l  m arriage r a te s  rep o rted  in  

the Report o f th e  Royal Commission on B ilingualism  and B iculturalism  

(1969) tend to  support Larim er's hypothesis.

D ia lec t, Sex and C r e d ib i l i ^

The in flu en ce  o f  d ia le c t  and sex on c r e d ib i l i ty  has been tre a ted  

above. The research  l i t e r a tu r e  suggests th a t  s tandard  English speedi 

e l i c i t s  h igher c r e d ib i l i ty  ra tin g s  than d ia le c t  speech. The l i te r a tu r e  

a lso  leads to  a  p o ss ib le  p red ic tio n  th a t  male speech w ill ' e l i c i t  

h i ^ e r  c r e d ib i l i ty  than female speech. No s tudy  has d ire c t ly  in v e s ti

gated th e  in te ra c tio n  p o te n tia l o f these  two independent v a riab le s . 

However, two p ro je c ts  d id  t r e a t  e th n ic  names and sex (Andersen and 

MacNeill, 1972; Frageman and Andersen, 1973). These r e s u l t s  suggest
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that the d ia lect-h y-sex  interaction  a lso  may e x is t  in  reference to 

cred ib ility . The p air o f stud ies used p ara lle l procedures to  t e s t  

the c r e d ib ility  o f male and female names resp ectively . Male ethnic 

names negatively influenced the competence and character dimension 

o f attributed c r e d ib ility  while female ethnic names fa ile d  to influence  

cred ib ility . They concluded that strong ethnic stereotypes did not 

e x is t  for women's names and that the r e su lts  support the claims of 

many women that th e ir  ro le  i s  narrowly and peihaps universally  de

fined . The trend o f  the r e su lts  in these two stu d ies suggests that 

female minority code speech w il l  e l i c i t  le s s  negative c r e d ib ility  

ratings than male m inority code spee<di.

D ia lect, Sex and Persuasion

%e liter a tu re  reviewed above suggests th at majority language 

code members should persuade more auditors than m inority language code 

members. American lis te n e r s  are attuned to the persuasive appeal o f  

members of standard American English and should react to  foreign ac

cented persuasive s tr a te g ie s  stereotyp ica lly  and le s s  p o sitiv e ly .

Ryan's (1972) findings suggest that American l is te n e r s  should react  

in  a more receptive manner to the persuasive advances o f  Frendi ac

cented English speed! than Spanish accented English speech. F inally , 

male standard American English should e l i c i t  more p o sitiv e  reactions 

than female standard American English. The a b il i ty  o f  female minority 

code speakers to e l i c i t  p o s it iv e  stereotypes and cr e d ib ility  reactions
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suggested that m inority code females would prove more persuasive than 

males.

Perfiaps thm several conceptual threads comprising the forgoing  

ration a le  and review o f the litera tu re  can be joined to  form a concep

tu a l framework. The th eoretica l and research liter a tu re  supports 

the argument that d ia le c t  English speech may lower the stereotyp ic  

t r a i t  a ttr ib u tion , the c re d ib ility , and the persuasive e f fe c t  of a 

speaker. Moreover, the sex o f  the d ia lec t speaker may a lso  influence  

the quality o f the auditors* reactions such th a t female d ia le c t  speedi 

w ill  e l i c i t  more p o sitiv e  reactions than male d ia lec t speedi. This 

overview can serve as the b a sis  for the fo llow ing hypotheses section .

Hypotheses

The review o f  the litera tu re  suggests the conceptual framework 

fo r  three se ts  o f  research hypotheses whidi we w il l  generally  categorize  

as the attribution  hypotheses, the c r e d ib ility  hypotheses, and the 

persuasion hypotheses. Each o f these p a ra lle l s e ts  includes eight  

hypotheses, some o f  >diich are non-directional while others are d irec-  

ticm al. The non-directional hypotheses (a and b o f  each s e t )  r e f le c t  

the liter a tu re  which suggests that American lis te n e r s  w i l l  respond 

d ifferen tly  to d ia le c ts  o f  English as w ell as  the sex o f  the speaker. 

S p ecific  research p rojects reviewed above a lso  provide the bases for  

the d irecti onaJ. predictions found in  certain  hypotheses (c , d, e , f ,  

g, and h of each s e t ) .  These d irectional hypotheses p red ic t that
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female French accented English d ia le c t  speech w i l l  e l i c i t  more p o sitiv e  

reactions than the remaining d ia lect-sex  treatments.

Attribution Hypotheses. Based on the w riter’s conclusions from 

the liter a tu re  review, the following se t  o f attribution  hypotheses 

were advanced t

H. There w ill  be a s ig n ifica n t d ifference in stereotypic  
attribution  between d ia le c t  English speech and standard 
American English speech.

There w ill be a s ig n ifica n t d ifference in  stereotypic  
attribution  between male and female speedi.

H I q  There w ill  be s ig n ifica n tly  more p o sitiv e  stereotypic  
attribution  to  standard American English speech than to 
French accented En^ish speech.

There w il l  be s ig n ifica n tly  more p o sitiv e  stereotypic  
attribution  to standard American English speech than to  
Spanish accented English speech.

There w ill  be s ig n ifica n tly  more p o s it iv e  stereotypic  
attribution  to French accented English speech than to 
Spanish accented En^ish speech.

There w ill  be s ig n ifica n tly  more p o s it iv e  stereotypic  
attribution  to male standard English speech than to  
female standard English speech.

There w ill  be s ig n ifica n tly  more p o s it iv e  stereotypes 
attributed to  female French accented English speech than 
to  male Frendi accented English speech.

Hjjj There w il l  be s ig n ifica n tly  more p o s it iv e  stereotypic  
attribution  to female Spanish accented English speech 
than to male Spanish accented English speedi.

C red ib ility  Hypotheses. Based on the w r iter 's  conclusion from 

the litera tu re  review, the follow ing c r e d ib ility  hypotheses were ad

vanced:
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Hoa Ihere  w il l  be a  s ig n if ic a n t d iffe ren ce  in  the c re d ib i l i ty  
e f fe c ts  between d ia le c t  English speech and standard 
American English speech.

Hg. There w il l  be a  s ig n if ic a n t d iffe re n c e  in  th e  c re d ib i l i ty  
e f fe c ts  between male and female speech.

H2c There w il l  be s ig n if ic a n tly  more p o s itiv e  c r e d ib i l i ty
e l ic i t e d  by standard  American E nglish  speech than Erendi 
accented English speech.

H2d There w il l  be s ig n if ic a n tly  more p o s itiv e  c re d ib i l i ty  
e l i c i t e d  by standard American E nglish  speech than by 
Spanish accented English speech.

H2q There w ill  be s ig n if ic a n tly  more p o s itiv e  c re d ib i l i ty  
e l ic i t e d  by French accented E nglish  speech than by 
Spanish accented English speech.

H2f  There w il l  be s ig n if ic a n tly  more p o s it iv e  c r e d ib i l i ty  
e l i c i t e d  by male standard American English than female 
standard  American English speech.

H2g There w il l  be s ig n if ic a n tly  more p o s it iv e  c r e d ib i l i ty  
e l i c i t e d  by female French accented English speech than 
by male French accented English speech.

There w i l l  be s ig n if ic a n tly  more p o s itiv e  cred ib ili- ty  
e l i c i t e d  by female Spanish accented E n ^ is h  speech than 
by male S p a n i^  accented English speed i.

Persuasion Hypotheses. Based on th e  w r i te r 's  conclusion from the 

review o f  the l i t e r a tu r e  the follow ing persuasion  hypotheses were 

advancedt

There w i l l  be a  s ig n if ic a n t d iffe ren ce  in  persuasive 
e f fe c ts  between d ia le c t  English speech and standard 
American English speech.

H-j-jj There w il l  be a  s ig n if ic a n t d iffe re n c e  in  persuasive 
e f fe c ts  between male and female speech.

There w ill  be s ig n if ic a n tly  more persuasive  e f fe c t  
due to  s tandard  American English speech than to  Frendi 
accented Englid i speech.
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There w il l  he s ig i i f ic a n t ly  more persuasive e f f e c t  
due to  standard American English speech than to  Spanish 
accented English speech.

There w il l  he s ig n if ic a n tly  more persuasive e f f e c t  
due to  French accented English speech than to  Spanish 
accented English speech.

Hof There w ill  he s ig n if ic a n tly  more persuasive e f f e c t  
due to  male American English speech than to female 
American English speech.

Hcg There w il l  he s ig n if ic a n tly  more persuasive e f f e c t  
due to  female îhrench accented English speech than to  
male French accented English speech.

There w il l  he s ig i i f ic a n t ly  more persuasive e f f e c t  
due to  female Spanish accented English speech than 
to male Spanish accented English speech.

Summary

This research ra tion a le  and review la id  the conceptual frameworic 

for an in vestigation  in to  the influence o f d ia le c t  on in tereu ltu ra l 

communication. The research question asked t What in fluence does dia

le c t  E n^ish  speech have on persuasive in teraction  with standard 

American auditors? The study so u ^ t to  determine the in fluence o f  

d ia lect on persuasion and i t s  related  variab les, c r e d ih ility  and 

stereotypic a ttr ih u tion . Chapter I  has offered  the ra tio n a le  for  

three s e t s  o f hypotheses hased on an in vestigation  o f the theory and 

research in  the area. Chapter II w ill  describe the methodology for  

testin g  these hypotheses.
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CH AMER II  

METHODOLOGY

In the  f i r s t  sec tio n  o f  th is  p roposal a  r a t io n a le  was developed 

fo r  the  p re d ic tio n  th a t  s tandard  American English speech would e l i c i t  

more p o s itiv e  s te reo ty p es , h ig h er c r e d ib i l i ty  ra tin g s  and cause more 

persuasion  than fo re ig n  accented English d ia le c t  speech. I h is  sec tio n  

o f the  proposal develops th e  procedures, design , v a r ia b le s , and methods 

o f analyses used in  te s t in g  th e  th ree  s e ts  o f  research  hypotheses ad

vanced in the f i r s t  sec tio n  o f  the re p o r t .

Procedures

Sub.jects. Hie su b jec ts  (n=l40) were s tuden ts  en ro lled  in  th e  

in te rd is c ip l in a ry  and s o c ia l  science courses a t  Oklahoma College o f 

L ib e ra l A rts during  the  f a l l  semester o f  1973. G en e ra llz a b ility  o f 

th e  r e s u l t s  o f  t h i s  experim ental study i s  lim ite d  to  sta tem ents about 

the  population  o f  s tuden ts in  the  in te rd is c ip l in a ry  and s o c ia l  science 

courses a t  Oklahoma College o f  L ibera l A rts from which th e  sample was 

taken.

Sampling Procedure. Seven c la s se s  from the population  of 

in te rd is c ip l in a ry  and s o c ia l  science courses were randomly s e le c te d  fo r  

th i s  study. S ix  randomly chosen c la sse s  o f th e  seven rece iv ed  the 

experim ental m anipulations id iile  the seventh c la s s  served  as  a  co n tro l 

group. A one way ANOVA over the  p r e te s t  a t t i tu d e  means served  as  the



19

randomization check. la  addition, the homogeneity o f  variance assumptim  

was checked u t il iz in g  the P-Max t e s t  s t a t i s t i c .  Had either o f  these 

te s t s  adiieved sign ifican ce { p ^ 0 . 0 5 )  the sample would have been rejected  

and a new sample drawn.

Testing Procedure. Prior to  the actual experiment a p i lo t  study 

was conducted to  s e le c t  a top ic for the experimental messages. Students 

enrolled  in  one section  o f the basic communication (soc ia l sciences) 

course responded to  e i ^ t  top ics using semantic d iffe r e n tia l sca les  

measuring a ttitu d es (Appendix B). A histogram was used to determine the 

top ic  to  which p retest subjects had the most neutral reaction and th is  

top ic was used in  the experimental message. This criterion  allowed 

attitu d e  change to  occur in  e ith er  the d irection  advocated by the 

message or in  a d irection  opposed to the one advocated.

Par the actual experiment, subjects received  a demographic ques

tionnaire (for purposes o f  rep lica tion  ; see Appendix A) and an a ttitu d e  

p re test  (Appendix B) a t  the beginning o f  each experimental session .

The experimenter (a senior student \à ïO  was unaware of the predictions 

o f  th is  study) co llec ted  both the questionnaire and the p retest be

fore commencing the manipulation.

The manipulation involved operationalization  o f a treatment 

audio tape played a t  3*5 IPS and a t standard volume se ttin g  on a  

WoUensak portable tape recorder. The experimenter then d istributed  

a response bodklet, including an a ttitu d e  s h if t  b a llo t  (Appendix B),
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a c r e d ib i l i ty  sc a le  (Appendices D, E, F, and G) and an a t tr ib u t io n  sca le  

(Appendices H, I ,  J ) .  Upon com pletion of the  sc a le s , the  experim enter 

expressed g ra titu d e  fo r  th e i r  cooperation and promised to  re tu rn  fo r 

deb riefing .

Dependent V ariables

Three dependent v a r ia b le s  were used In th is  study* a t t r ib u t io n ,  

c r e d ib i l i ty ,  and persuasion . More extensive o p era tio n a l d e f in itio n s  

of th ese  v a r ia b le s  follow .

A ttr ib u tio n . By d e f in it io n  a ttr ib u tio n  r e fe r s  to  the ap p lica tio n  

of t r a i t s  to  th e  o b jec ts  of our s o c ia l  world. Accordingly, su b jec ts  

responded to  a f lv e -ltem  s te re o ty p ic  t r a i t  sca le  (Lambert, Hodgson, 

G ardiner and FlUenbaum, I960; A nlsfeld , Bogo, and Lambert, 1962; 

A nlsfeld and Lambert, 1964; and Gardiner, Wonnacott, and Taylor, 1968; 

Ryan, 1972). The sca le  has been used to  measure re a c tio n s  o f  au d ito rs  

to  both French and Spanish accen ted  English speech and recmnmends I t 

s e l f  fo r  the  purposes o f th is  study. I t  was e sp e c ia lly  appropriate  

fo r  t h i s  p ro je c t as  th i s  study and I t s  p re te s t  (Ryan, 1972) were de

signed as t e s t s  o f  th e  g e n e ra l lz a b il i ty  of the Canadian find ings of the 

Lambert research  team.

The items on the t r a i t  sc a le  included those item s >diich loaded 

on s te re o ty p ic  fa c to rs  underly ing  standard accented English speech 

(Appendix H), French accented E nglish  speech (Appendix l ) ,  and Spanish 

accented English speech (Appendix J) in  a p r io r  study (Ryan, 1973).
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Correlations among the three operationalizati<ms of a ttr ib u tio n

^^English-Prench ”  ^English-Spanish “  ^Prench-Spanish “ 
in d ica ted  th a t  a  com parability  ex isted  between the  s c a le s .  Ih is  process

yielded sca le  item s of h i ^  power and reduced th e  chances o f

concept-scale in teraction  factors which more than compensated for

any lack of comparability among the s e ts  o f sca le  item s.

Ihe s te re o ty p ic  sca le  items adopted th e  form o f  seven response 

option semantic d i f f e r e n t ia l  type "ca le s . P o sitiv e  and negative  poles 

were randomly ordered to  avoid l e f t  or r i ^ t  response b ia s . Coding 

ranged from negative  to  p o s itiv e  such th a t  a  score a t  th e  negative  

pole received  a num erical value of one and a  score a t  th e  p o s itiv e  pole 

received  a num erical value o f seven. The a t t r ib u t io n  sco re  o f each 

su b jec t under each treatm ent condition was summed p r io r  to  an a ly s is  

y ie ld in g  a range o f p o ssib le  scores from f iv e  to  35»

C re d ib i l i ty  S cale . The c r e d ib i l i ty  s c a le s  used in  th i s  study 

included items which fac to red  in to  a  ch arac te r and an e x p e r tise  dimen

sion (McCroskey, 1966) and a  dynamism dimension (B erio, Lemert, and 

Mertz, 1969)* McCroskey reported a  Hoyt in te rn a l  co n s is ten cy  c o rre la 

tio n  of .93 fo r  th e  e x p e rtise  dimension and a  c o r re la tio n  o f .92 

fo r  the  ch a rac te r  dimension. The semantic d i f f e r e n t ia l  ex p e rtise  

dimension c o rre la te d  .85  with the ex p ertise  dimension on a  l i k e r t -  

type c r e d ib i l i ty  s c a le  while the semantic d i f f e r e n t ia l  ch a rac te r  

dimension c o rre la te d  .87 with the charac ter dim ensim  o f a  L ik e r t-  

type c r e d ib i l i ty  s c a le . Subjects received  n ine seven-response option
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semantic d i f f e r e n t ia l  type s c a le s  >rtiich measured th e  c h a ra c te r , ex

p e r t is e ,  and dynamism of the speaker. The p o s itiv e  and negative 

dimensions of th e  item s were randomly a l te re d  to  avoid  p o te n tia l  l e f t  

o r r i ^ t  response M as.

In an e f f o r t  to  in crease  r e l i a b i l i t y  and to  avoid  concept-scale 

in te ra c tio n , the  c r e d ib i l i ty  sca le  item s used to  r e a c t  to  d if f e re n t  

d ia le c ts  were s p e c ia lly  se le c te d  by f a c to r  a n a ly t ic a l  ted in iques 

(Ryan, 1973). Thus, the sca le  which su b jec ts  used to  re a c t  to  s tan 

dard English speech included items which loaded h e a v ily  on the  fa c to rs  

underlying c r e d ib i l i ty  re a c tio n s  to  standard  English  speech (Appendix 

E ). Likewise, the sca le  idiich su b jec ts  used to  r e a c t  to  French ac

cented  English speech included items which loaded h eav ily  on th e  fac 

to rs  underlying c r e d ib i l i ty  re a c tio n s  to  French accented  English 

speech (Appendix P ). F in a lly , the sc a le  which su b je c ts  used to  r e a c t  

to  Spanish accented English speech included  item s vdiich loaded heav ily  

on th e  fa c to rs  underlying c r e d ib i l i ty  re a c tio n s  to  Spanish accented 

E nglish  speech (Appendix G). C o rre la tio n s among th e  th re e  operation -

a l l a t l o n s  of o ro d lb lU ty  -  -95! lEogU sh-Spaolsh

= .9 2 ; ^ j^n ch -S p an ish  ”  in d ica ted  a  h i# i  com parability  among 

th e  s c a le s . This process y ie ld ed  sc a le  item s o f  h ig^  power and reduced 

the  chances of concep t-scale  in te ra c tio n , fa c to rs  which more than 

compensated fo r  any lack of com parability  among s e ts  o f  sca le  item s.

Coding ranged from negative to  p o s itiv e  such th a t  a  score a t  

th e  p o s itiv e  pole received  a  numerical value o f seven. The c re d i-
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b i l i t y  scares o f each su b jec t under each treatm ent condition  were 

summed p r io r  to  a n a ly s is  y ie ld in g  a  range o f po ssib le  scores from 

nine to  63.

P ersuasion . Speech communication research ers  have opera tiona lized  

persuasion as change scores on both sh if t-o f-o p in io n  b a l lo ts  (Woodword, 

1928) , and a t t i tu d e  sc a le s  (Monroe, 1937)» This research  p ro je c t 

adopted semantic d i f f e r e n t ia l  type a t t i tu d e  b a llo ts  used by M ille r and 

McGraw ( I 969) . S ub jects  evaluated th e  to p ic  on the follow ing fo u r 

seven-response option  sca le s  in  the p r e te s t  1 good-bad, valuable-w orth

le s s , im p o r ta n t- tr iv ia l ,  and w ise-foo lish  (Appendix b ). The same 

sca les  were used in  th e  a t t i tu d e  p o s t t e s t  (Appendix C).

Coding ranged from negative ( l )  to  p o s itiv e  (?) such th a t  a  sub

j e c t 's  pre  and p o s t t e s t  scores m i ^ t  range from four to  28. A sub

j e c t 's  persuasion index was. the d iffe ren ce  between h is  p re  and p o s t 

t e s t  sco res .

The Independent V ariables

D ia le c t. Adopting the  matched guise technique (Lambert, Hodgson, 

G ardiner, and Fillenbaum , 1960% one t r i l in g u a l  male and one t r i l in g u a l  

female in s tru c to r  from the U niversity  of Oklahoma encoded a two 

minute persuasive speech th ree  tim es. F i r s t ,  each in s tru c to r  encoded 

the stim ulus speech in  standard English ; then, in  French accented 

English , and f in a l ly ,  in  Spanish accented English . This process 

y ie lded  s ix  experim ental v a r ia tio n s  o f the message* one standard
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E nglish  male p re se n ta tio n , one standard  English female p re sen ta tio n , 

one Rrendi accented E ng lish  male p resen ta tio n , one Erencdi accented 

English  female p re sen ta tio n , one Spanish accented English male p re

se n ta tio n , and one Spanish accented English female p re sen ta tio n .

In o rd er to  assu re  the  r e l i a b i l i t y  o f th e  trea tm en ts, sev era l 

s tu d en ts  from th e  re sea rch  population ra te d  each fo reign-accen ted  

E nglish  d ia le c t  tape on two s ix  response option semantic d i f f e r e n t ia l  

type sc a le s . The f i r s t  s c a le  was anchored by th e  concepts 's tan d a rd  

English* w ith a  coded value o f one and by 'F rench ' (or S panish)'accen ted  

E n g lish ' w ith a  coded va lue  o f s ix . The second sca le  was anchored 

by th e  concept 'n o t id e n t i f i a b le ' valued a t  one and 'id e n tif ia b le *  

valued  a t  s ix . A c r i t i c a l  mean value o f 4 .5  was req u ired  on eadi 

s c a le  measuring the re a c tio n  to  each treatm ent tape. The s tandard  

0 .80 c r i te r io n  c o r re la tio n  was used fo r  eva luating  the r e s u l t  o f  

Spearman rank  order c o e f f ic ie n t  between the  accent sca le  and the 

i d e n t i f i a b i l i t y  sca le  re a c tio n s  to  ead i accent. Stimulus tapes whidi 

f a i le d  to  meet the  c r i t e r i a  were re-reco rded  and re te s te d . The s ix  

trea tm en t tap es  were o f  a  three-m inute duration a t  3*5 IPS u t i l i z in g  

a  WoUensak p o rta b le  tap e  recorder.

A nalysis o f  the  Data

One of the th re e  experiments in  th is  study used a  b e fo re -a f te r  

design  and th e  rem aining two s tu d ie s  used an a f te r-o n ly  design. The 

persuasion  experiment used th e  former design while both the  a t t r ib u tio n
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and c r e d ib i l i ty  experim ents used th e  l a t t e r  design. Ihe b e fo re -a f te r  

design was chosen fo r  the  persuasion  e:q)erlment as I t  o ffered  more 

co n tro l In  answering th e  most s ig n if ic a n t p a r t  of th e  research  question 

and avcided b ia s  due to  weak random ization. Ihe a f te r-o n ly  designs were 

adopted fo r  the  a t t r ib u t io n  and c r e d ib i l i ty  s tu d ie s  In  an e f f o r t  to  

lower e rro r  due to  su b jec t fa tig u e  and s e n s i t iv i ty  to  sca les .

The a t t i tu d e  opinion b a l lo t  served a s  the p r e te s t ;  d ia le c t  and 

sex o f  th e  speakers served as th e  treatm ents and the  s h i f t  o f a t t i tu d e  

b a l lo t  served as  the p o s t t e s t  f o r  the persuasion  study. The co n tro l 

group rece ived  only th e  a t t i tu d e  p re te s t  and p o st t e s t s .  The d ia le c t  

and sex  o f th e  speaker served a s  the  trea tm en ts and th e  c r e d ib i l i ty  

sc a le  served as the  p o s t t e s t  f o r  th e  c r e d ib i l i ty  study. Likewise, 

the  d ia le c t  and sex of the speaker served a s  the  treatm ents, and th e  

a t t r ib u t io n  sc a le  served  as  th e  p o s t t e s t  f o r  the a t t r ib u t io n  study.

A two f a c to r  (3 x  2) an a ly s is  of v ariance  was used to  t e s t  

th e  main e f fe c ts  of d ia le c t  and sex p red ic ted  In hypotheses 

^2a, 2b, ^3a, 3b a t t r ib u t io n ,  c r e d ib i l i ty ,  and persuasion.

D irec tio n a l t  t e s t s  were used to  t e s t  fo r  th e  simple e f fe c ts  p red ic ted  

In  hypotheses I % c -h , ^2c-h, '^3c-h* «05 le v e l  o f s ig n ifican ce

was used fo r  In te rp re ta tlc a i o f a l l  s t a t i s t i c a l  r e s u l t s  o f  th i s  study.

F u rther p o s t hoc analyses were conducted on th e  data  In  order 

to  fu r th e r  e x p lic a te  th e  research  question . A ttrib u tio n  and c red i

b i l i t y  served a s  p re d ic to r  v a r ia b le s  and persuasion  served a s  the 

c r i te r io n  v a r ia b le  In  a  s e r ie s  o f m u ltip le  and p a r t ia l  c o rre la tio n
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analyses w ithin d ia le c t  groups*

Summary

This chapter has described  the methods, processes, and techniques 

f o r  te s t in g  the  three s e ts  of hypotheses advanced in  Chapter I .  Ihe 

au thor has described the population sampled, defined the  dependent 

and independent v a ria b le s , explained the manipulation procedures, 

and previewed the  a n a ly tic a l  techniques fo r  th is  study. I t  w il l  be 

remembered from Chapter I  th a t  the research question was* What 

in fluence does d ia le c t  English speech have on persuasive in te ra c tio n  

w ith standard American English aud ito rs?  The hypotheses o ffered  

should rep re sen t a t  le a s t  a  constructive  beginning to  the answer 

o f th is  question.
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CHAFER I I I  

RESULTS AND DISCUSSION

Ihe research  question fo r  th is  p ro je c t  s o u ^ t  to  determ ine th e  

influence o f  d ia le c t  English speech on communicative in te ra c tio n  with 

Americans. This chapter r e p o r ts  some answers to  th a t  re sea rch  ques

tio n , and d iscusses those r e s u l t s  in  l ig j i t  o f  both th e  research  hy

potheses and th e  ra tio n a le  upon vhich those hypotheses r e s t .  Ihe 

chap ter w ill  be d ivided in to  two sec tio n s  % th e  f i r s t  secticm  re p o rts  

on the r e s u l t s  o f  a  s e r ie s  o f  p r e te s ts  p r io r  to  the  a c tu a l  experiment 

and the  second sec tio n  re p o rts  and d iscu sses th e  r e s u l t s  o f  those 

s t a t i s t i c a l  procedures used to  t e s t  the  re se a rd i  hypotheses.

P re te s t  R esu lts

The s e r ie s  o f p re te s ts  included an in v e s tig a tio n  in to  th e  choice 

o f  an ap p ropria te  to p ic , a  determ ination  o f th e  r e l i a b i l i t y  o f  th e  

experim ental m anipulations, and an In v e s tig a tio n  In to  th e  d is tr ib u tio n  

o f the p r e te s t  a t t i tu d e  sco re s . E i ^ t  to p ic s  were te s te d  p r io r  to  

th e  choice o f the  concept "computer” fo r  th e  experim ental message. 

Several respondents from th e  sample reac ted  to  v a rio u s  v e rs im s  o f 

th e  trea tm en t tapes p r io r  to  th e  d io lce  o f  r e l ia b le  s tim u li. F in a lly , 

both a  one-by-seven an a ly s is  o f variance and an P-Max t e s t  s t a t i s t i c  

determined th a t  the d is tr ib u tio n  o f th e  p r e te s t  a t t i tu d e  sco res met
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assumptions o f the m athem atical models underly ing  the  s t a t i s t i c a l  

t e s t s  of ih e  hypotheses.

Topic Choice. Respondents reac ted  to  a  s e r ie s  o f  e i ^ t  concepts 

on semantic d i f f e r e n t ia l  type sca les  in  o rder to  determine a n e u tra l-  

p o s itiv e  to p ic  with a  normal d is tr ib u tio n  o f audience re a c tio n s . Of 

the  e i ^ t  to p ic s  te s te d ,  the  to p ic  "computer” e l i c i t e d  re a c tio n s  from 

members o f the  sample most c lo se ly  f i t t i n g  th e  sp e c if ie d  c r i t e r i a  

(n e u tra l-p o s itiv e  and normal d is tr ib u tio n ;  Table i ) .  S ix  of th e  r e 

maining seven to p ic s  were p o s itiv e ly  skewed and were r e je c te d . The 

seventh was extrem ely lep to k u rtic .

D ia lec t P r e te s t s . Respondents re a c te d  to  th e  fo u r d ia le c t  v ersio n s  

of fo re ign  accented E nglish  speech in  a  p r e te s t  designed to  determ ine 

th e  id e n t i f i a b i l i ty  o f the  d ia le c ts .  Respondents ra te d  each o f the 

fo re ign  accented  E nglish  d ia le c t  audio tap es  on two s ix -item  semantic 

d i f f e r e n t ia l  type s c a le s  anchored re sp e c tiv e ly  by the a d je c tiv e s  

•French (o r Spanish) Accented Standard E nglish* , and • id e n t i f ia b le  *- 

•n o n -id e n tif ia b le '.  Coding ranged from ’Standard English* and *non- 

id e n t i f ia b le * ( l )  to  ’accen ted ' and ’id e n tif ia b le *  (6 ). Mean accen t 

and id e n t i f i a b i l i ty  r a t in g s  o f 4 .5  and Spearman rank order c o e f f ic ie n ts  

o f 0.80 between the two sc a le s  were adopted as  c r i t e r i a .  I t  should 

be noted th a t  some tap es  d id  n o t meet th ese  c r i t e r i a  and the  new 

recordings were te s te d . D iffe ren t in ta c t  groups were used fo r  r e 

te s t in g  and th is  y ie ld ed  d if f e re n t  s ized  respondent groups.
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TABIE 1

HISTOGRAMS DESCRIBING THE REACTIONS OF MEMBERS OF THE SAMPIE TO TOPICS

1-a . COMPUTER

I
I 5 5”

1-b. EXPORTS

10 12 l4  l ô  1 8 ^ 0  22 24 Lô 28 30 32 ^
A ttltu d ln a l Responses

I
J-LI U L -U U

^ 6  8 10 12 14 16 18 20 22 Zk 26 28 30 32 3^ 3^ 
A ttltu d ln a l Responses

1-0. DICTIONARY

1
4 6 8 10 12 1^ 16 18 20 22 24 26 28 30 32 '3^ 3%

1-d. BOOK PUBLISHING

A ttltu d ln a l Responses

I ;
?  2

I  1.
8 10 12 14 16 18 20 22 24 z6  28 30 32 3^ ^  

A ttltu d ln a l Responses
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1-e . MODERN FURNITURE

I I  I  I
4 6 8 10 12 14 l é  18 20 22 2̂1' 26 28 30 32 3» 3^

A ttltu d ln a l Responses

1 - f .  TEACHING MACHINES

4
§ 3

2

6
1
4 6 8 10 12 14 16 18 20 22 24 26 28 3 

A ttltu d ln a l Responses
& i

32 3^ 36

1-g. MEDICAL INSURANCE

I
I

4 6 8
I I  I I  I

10 12 Ik 16 18 20 22 Zk 26 28 30 32 3» )
A ttltu d ln a l Responses

1-h. T3IEVISS0N NEWS

4
3
2
1 I I
4  6 8 10 12 14 l é  18 20 22 24 26 28 30 32 34̂  36 

A ttltu d ln a l Responses
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TABIE 2

PRETEST TO DETERMINE THE IIENTIPIABILITY OF DIAIEGT TREATMENTS

ACCENT GROUP ACCENT MEAN IDENTIFIABILITY MEAN SPEARMAN 0 N

FRENCH MAIB 5 .8 6 0.996 6

FRENCH FEMAIE 5 .7 4 .9 0.938 11

SPANISH MAIE 5 .7 6 0.957 7

SPANISH ÎEMAIS 5 .7 5.1 0.936 7
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TABIB 3

ONE BY SEVEN ANALYSIS OF VARIANCE OF PRETEST ATTITUIE SCORES

SOURCE SUM OF 
SQUARES

DEGRESS OF 
FREEDOM

MEAN
SQUARE

F-RATIO

BETWEEN 46.49 6 7.75 0.53

wiraiN 1958.40 133 14.72

TOTAL 2004.89 139

TABIE 4

-MAX TEST STATISTIC HIIVEEN TREATMENT AND CONTROL GROUP MEANS ON PRETEST

ATTTTUIES TOWARDS THE COMPUTER

SOURCE SUM OF DEGREES OF MEAN F-RATIO
SQUARES FREEDOM SQUARE

BETWEEN 25.60 1 25.60 2.35

WITHIN 407.90 38 10.73

TOTAL 433.50 ..............  2? ................ ..
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The French accented English male d ia le c t  e l ic i te d  a  mean r a t in g  

o f  5*8 on th e  accen t sca le  and mean r a t in g  o f s ix  on the id e n t i f ia h i -  

l i t y  sc a le . The scores were subm itted  to  Spearman's c o e f f ic ie n t o f 

ran k  o rder c o rre la tio n  and a c o r re la t io n  o f 0.996 (n=6) emerged 

(Table 2 ). The French accented E nglish  female d ia le c t e l ic i t e d  a  

mean accen t ra tin g  o f 5*7 and mean id e n t i f i a b i l i ty  ra t in g  o f 4 .9 . The 

sco res were submitted to  a  Spearman's c o rre la tio n  c o e f f ic ie n t and a  

c o r re la t io n  of 0.938 (n= il) emerged. The Spanish accented English 

male d ia le c t  e l ic i t e d  a  mean accen t r a t in g  o f  5»7 and a  mean id e n ti

f i a b i l i t y  r a t in g  o f s ix . The Spearman c o rre la tio n  c o e f f ic ie n t was 

0.975 (n=7). The Spanish accented E nglish  female d ia le c t  e l i c i t e d  a  

mean ac cen t score o f  5«7 and a  mean id e n t i f i a b i l i t y  r a t in g  o f 5«1* The 

Spearman c o e ffic e n t was 0.936 (n«=7)-

Randomization Checks. A one-by-seven an a ly s is  of variance and 

an F-Max t e s t  s t a t i s t i c  were used to  determ ine whether th e  assumption 

underly ing  the an a ly s is  o f variance model were met. The one-by-seven 

a n a ly s is  o f  variance te s te d  the  random assignment to  groups assumption 

and the P-Max t e s t  s t a t i s t i c  checked th e  homogeneity o f variance 

assum ption. The one-by-seven a n a ly s is  o f v ariance did n o t reach s ig n i

f ic an ce  (F = 0. 526; d f  = 6 , 133 Î P ^  .05 ; see Table 3). The F-Max 

t e s t  s t a t i s t i c  determined th a t  the groups d id  n o t vary s ig n i f i 

ca n tly  (P-Max = 2.384; df = 7» 19; P .05; see Table 4 ) . Thus, both 

th e  random assignment to  groups assumption and the homogeneity o f
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variance a ssm p tic n  of th e  mathematical model were met. Ih e re fo re , 

any s ig n if ic a n t  d iffe re n c e s  obtained in  the experim ent l ik e ly  are 

n o t due to  d iffe re n c e s  before th e  m anipulation.

R esu lts  and D iscussion of S t a t i s t i c a l  Tests o f th e  Research Hypotheses

Chapter I  proposed th re e  s e ts  of research  hypotheses and the 

s t a t i s t i c a l  analyses have o ffe red  evidence fo r  th e  acceptance of some 

of those hypotheses and have f a i le d  to  o f fe r  evidence fo r  th e  accep

tance of o ther hypotheses. The r e s u l ts  of the f i r s t  s e t  o f  hypotheses 

w il l  be p resen ted  follow ed by a d iscussion  of th o se  r e s u l t s .  A 

s im ila r  p a tte rn  w i l l  be follow ed fo r  the p re se n ta tio n  and d iscussion  

of the second and th i r d  s e ts  of hypotheses t e s t s .  By means o f  th is  

process each s e t  o f r e s u l t s  w il l  be evaluated in  l i ^ t  o f c u rre n t 

theory  and re sea rch .

As a review  fo r  th e  read er, the f i r s t  s e t  o f  hypotheses p red ic ted  

the  in fluence of d ia le c t  and sex on a t tr ib u t io n  ; th e  second s e t  of 

research  hypotheses p re d ic te d  the  in fluence of d ia le c t  and sex  (si 

c r e d ib i l i ty  Î and th e  th i r d  s e t  o f research  hypotheses p re d ic te d  the 

in fluence  of d ia le c t  and sex on persuasion. Each s e t  of p a r a l le l  

hypotheses began w ith two n o n -d irec tio n a l hypotheses follow ed, in 

tu rn , T?y a  s e r ie s  o f s ix  d ire c tio n a l  hypotheses. The evidence re 

la t in g  to  the  a t t r ib u t io n  hypotheses w ill  follow  d i r e c t ly ,  followed 

by evidence r e la t in g  to  th e  c r e d ib i l i ty  and p e rsu a s la i hypotheses 

re sp ec tiv e ly .

A ttrib u tio n  R e su lts . The d a ta  analyses sup p o rt fou r o f  the
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TABIE 5

TWO BY TOREE ANOVA OF DIAIECT AND SEX ON ATTRIBUTION

SOURCE SUM OF 
SQUARES

DEGREES OF 
FREEDOM

MEAN F-RATIO 
SQUARE

BETWEEN 6k?.iiQ 5 129.50

DIAIECT 343.36 2 171.68 7. 92*

SEX .40 1 .40 .02

DIAIECT X SEX 
INFRACTION 303.72 2 151.86 7 . 00*

WIfflIN 2471.86 114 21.68

TOTAL 3119.35 119 26.21

"p ( . 0 5

TABIE 6

t  TESTS BETWEEN DIAIECT GROUPS ON SFREOTYPIC ATTRIBUTION

GROUPS MEAN̂ STANDARD
JEVIATION

MBANg STANDARD
DEVIATION

t

ENGLISH-FRENCH 25.13 6.23 21.03 4.05
*

7.88

ENGLISH-SPANISH 25.13 6.23 23.40 3.77 3 . 31*

FRBNGH-SPANISH 21.03 4.05 23.40 3.77 4 . 56*

P < .0 5
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e l ^ t  research  hypotheses p red ic tin g  tiie Influence o f d ia le c t  and

sex on s te re o ty p ic  a t t r ib u t io n .

The f i r s t  hypothesis s ta te d  t

There w ill  he a  s ig n if ic a n t  d iffe rence  In s te re o ty p ic  
a t t r ib u t io n  between d ia le c t  English speech and standard  
American English speech.

In order to  t e s t  t h i s  hypothesis, a  three-by-tw o an a ly s is  o f variance 

was ca lcu la ted  on th e  in fluence  o f d ia le c t  and sex on a t t r ib u t io n .  The 

d ia le c t  main e f f e c t  was s ig n if ic a n t  (F = 7*92; d f » 2, 114; p ^ .0 5 ;  

see Table $),  On th e  b a s is  o f th is  t e s t ,  the  n u ll  hypothesis was re 

jec ted , and th e  research  hypothesis was accepted.

The second hypothesis stated*

H it There w i l l  be a s ig n if ic a n t  d iffe ren ce  in  s te re o ty p ic  
a t t r ib u t io n  between male and female speed*.

In  order to  t e s t  th i s  hypothesis , a three-by-tw o a n a ly s is  o f  variance

was c a lc u la te d  on th e  In fluence o f  d ia le c t  and sex  on a t t r ib u t io n .

The sex main e f f e c t  d id n o t reach s ig n ifican ce  (P » .0 2 ; d f  «  1, 114;

*05; see Table 5). On the  b a s is  of th i s  t e s t ,  the  n u ll  hypothesis

was n o t re je c te d .

The th i r d  hypothesis sta ted*

Hi There w i l l  be a s ig i l f l c a n t ly  more p o s itiv e  s te re o ty p ic  
a t t r ib u t io n  to  s tandard  American English speech than to  
FYend* accented English speed*.

In  order to  t e s t  th is  hypo thesis , a  t - t e s t  was used to  compare re a c tio n s

to  standard  American speech and French accented English speech. The

t - t e s t  found a  s ig n i f ic a n t  d iffe ren ce  ( t  ® 7 .88; d f *■ 78; p ^ . 05 ;



37

see Table 6 ) . On the b asis  o f  th is  t e s t ,  the  n u l l  hypo thesis  vas r e 

je c te d , and the research  hypothesis was accepted.

The fourth  hypothesis stated*

There w il l  be s ig n if ic a n tly  more p o s it iv e  s te re o ty p ic  
a t t r ib u t io n  to  standard American E nglish  q ieed i th an  to  
Spanish accented English speech.

In  o rder to  t e s t  t h i s  hypothesis, a  t - t e s t  was used to  compare the 

a t t r ib u t io n  reac tio n s  to  standard American E nglish  speech and Spanish 

accented E n ^ is h  speech. The t - t e s t  d id  no t show a  s ig n i f ic a n t  d if 

ference ( t  = 3» 31; d f  = 78; p ^  .05; see Table 6 ) .  On th e  b a s is  of 

th i s  t e s t  the  n u l l  hypothesis was n o t re je c te d .

The f i f t h  hypothesis stated*

Hjg There w il l  be s ig n if ic a n tly  more p o s it iv e  s te re o ty p ic  
a t t r ib u t io n  to  French accented English speech th an  to  
Spanish accented English speed*.

In  o rder to  t e s t  th i s  hypothesis, a  t - t e s t  was used to  compare the reac

tio n s  of a u d ito rs  to  French accented English speed* and Spanish accented 

Englid* speech. The t - t e s t  found a  s ig n if ic a n t  d iffe re n c e  i n  the 

opposite  d ire c tio n  ( t  = 4 .5 6 ; d f ■» 72; p  ^  .0 5 ; see  Table ? )•  On the 

b a s is  o f  t h i s  t e s t ,  the  n u l l  hypothesis was n o t r e je c te d .

The s ix th  hypothesis stated*

H. - There w il l  be s ig n if ic a n tly  more p o s it iv e  s te re o ty p ic  
a t t r ib u t io n  to  male standard B n ^ ish  speed* than  t o  
female standard  English speed*.

In  order to  t e s t  th i s  hypothesis, a  t - t e s t  was used to  compare the

a t t r ib u t io n  e l i c i t e d  by male standard English speed* and fem ale standard
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TABIE 7

t  TEST BET^ŒN DIAIEGT-3EX GROUPS ON STEREOTYPIC ATTRIBUTION

GROUPS MEAN̂ STANDARD
DEVIATION

MEANg STANDARD
DEVIATION

t

ENGLISH MAIE- 
FEMAIE 27.35 4.99 22.90 6.54 6.04*

FRENCH MAIE- 
FEMAIE 19.50 3.07 22.55 4.32 4.14*

SPANISH MAIE- 
FEMAIE 22.90 4.00 23.90 4.28 1. 36*

p < . 0 5
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E nglish  speech. A t - t e s t  found a  s ig n if ic a n t  d iffe re n c e  ( t  "  6 .0 ^ î 

d f  “  38» p ^ 05» see Table ?)• On th e  b as is  o f th i s  t e s t ,  th e  n u l l  

hypothesis was re je c te d , and th e  re sea rch  hypothesis was accep ted . 

The seventh hypothesis s ta te d 1

Hjg There w il l  be s ig n if ic a n t ly  more p o s itiv e  s te re o ty p e s
a t t r ib u te d  to  fem ale French accented English sp eeA
than to  male French accented English speedi.

In  o rder to  t e s t  th i s  h y p o th esis , a  t - t e s t  was used to  compare the  

a t t r ib u t io n  e l i c i t e d  by fem ale French accented English speech and male 

French accented English speech. The t - t e s t  found a  s ig n i f ic a n t  d i f 

fe rence ( t  = 4 .1 4 ; d f “  3 8 ; p  ^ ^ 0 5 î  see  Table ?)• On th e  b a s is  of 

t h i s  t e s t ,  the  n u l l  h y p o ^ e s is  was re je c te d  and th e  r e s e a rd i  hypothesis 

was accepted.

The e i ^ t h  hypothesis  s ta te d  1

H.. There w ill  be s ig n if ic a n t ly  more p o s itiv e  s te re o ty p ic  
a t t r ib u t io n  to  female Spanish accented E nglish  speech 
than to  male Spanish accented  English speech.

In o rder to  t e s t  th is  h y p o th esis , a  t - t e s t  was used to  conqpare th e

a t tr ib u t io n  e l i c i t e d  by fem ale Spanish accented E nglish  speech and male

Spanish accented English speech. The t - t e s t  d id  n o t show a  s ig n i f ic a n t

d iffe ren ce  ( t  = I . 36 ; d f  ** 38 ; .0 5 ; see Table ?)• On th e  b a s is  o f

th i s  t e s t ,  th e  n u l l  hypothesis  was re je c te d .

A ttr ib u tio n  D iscussion . This study  has dem onstrated t h a t  o n e 's  

d ia le c t  in flu en ces the s te reo ty p es  a t t r ib u te d  by l i s t e n e r s .  Thus, s tan 

dard English speech e l i c i t e d  s ig n i f ic a n t ly  more p o s it iv e  s te re o ty p e s  

than Frencdi and Spanish accented  E ng lish  speech. In  tu rn , Spanish
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accented E nglish  speech e l i c i t e d  s ig n if ic a n t ly  more p o s it iv e  stereotypes 

than French accented English  speech. The negative  s te reo ty p es  e lic ited , 

hy French and Spanish accented E n ^ is h  speech appears to  co incide with 

the s te re o ty p ic  re ac tio n s  of m ajority  code members to  m ino rity  code 

speech p a tte rn s  in  s tu d ie s  by A nisfeld , Bogo, and Lambert (1962),

Lambert, A nisfeld , and Yeni-Koshiam (1965), Tucker and Lambert (1969)» 

Williams (19?0), and W illiam s, Vfhitehead, and M ille r (1971)»

The d iffe ren ce  in  th e  q u a lity  o f s te re o ty p ic  a t t r ib u t io n  between 

th e  Spanish and th e  French d ia le c ts  deserves no te . C ontrary  to  

p re d ic tio n , th e  Spanish accented English d ia le c t  e l i c i t e d  s ig n if ic a n tly  

more p o s it iv e  re a c tio n s  than d id  th e  French accented d ia le c t ,  ihe  

p re d ic tio n  was based on Ryan^s 1972 fin d in g  t h a t  French accented female 

speech e l i c i t e d  h i ^ e r  ra t in g s  on e x p e r tise , r e l i a b i l i t y ,  in te llig e n c e , 

and q u a lif ic a tio n  than d id  th e  Spanish accented  speaker >dio was per

ceived a s  tim id , h e s i ta n t ,  weak, p assiv e , and u n q u a lified . These d if

ferences emerged only a f t e r  item  an a ly s is  and i t  should be noted th a t 

th e  s tudy  d id  n o t f in d  any o v e ra ll s ig i i f i c a n t  d iffe ren ce  in  s te re o 

ty p ic  a t t r ib u t io n  between the  two d ia le c t  groups.

A d ia le c t- ty - s e x  in te ra c tio n  s im ila r  to  t h a t  found by Larimer (1972) 

appeared in  re sp e c t  to  s te re o ty p ic  a t t r ib u t io n .  According to  Larimer, 

d ia le c t-b y -se x  in te ra c t io n  e x is ts  in  s i tu a t io n s  ih ere  male standard 

English speech e l i c i t s  more p o s itiv e  s te reo ty p es  than fem ale standard 

English speech, while female d ia le c t  English speech e l i c i t s  more po sitiv e
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s te re o ty p ic  re a c tio n s  than male d ia le c t  English speech. In th i s  

study, standard  E nglish  male speech e l i c i t e d  s ig n if ic a n t ly  more posi

t iv e  s te re o ty p ic  re a c tio n s  than female standard  English speech, id iile  

female French accented English speech e l ic i t e d  s ig n if ic a n tly  more posi

t iv e  s te reo ty p es  than  male Arench accented E nglish  speech. A s im ila r 

n o n -s ig n ific a n t re la tio n s h ip  h e ld  between female and male Spanish 

accented English d ia le c t  speech.

C re d ib il i ty  R e su lts . The data  an a ly sis  o f fe r s  evidence in  support 

o f  four o f  the  e i ^ t  research  hypotheses p re d ic tin g  th e  in flu en ce  of 

d ia le c t  and sex  on c r e d ib i l i ty .

The f i r s t  hypothesis  sta ted*

H2a  There w i l l  be a s ig n if ic a n t  d iffe ren ce  in  the c r e d ib i l i ty  
e f fe c ts  between d ia le c t  English  speech and standard  American 
English speech.

In  o rder to  t e s t  t h i s  hypo thesis , a  three-by-tw o an a ly s is  o f variance 

was ca lc u la te d  on th e  in fluence of d ia le c t  and sex  on c r e d ib i l i ty .  Ihe 

d ia le c t  main e f f e c t  was s ig n if ic a n t (P “  18. 00 ; d f  = 2 , 114; p ^ .0 5 ;  

see Table 8). On th e  b a s is  o f  th i s  t e s t ,  the  n u l l  hypothesis was r e 

je c te d  and th e  re sea rch  hypothesis was accepted.

The second hypo thesis  stated*

^2b w i l l  be a  s ig n if ic a n t  d iffe ren ce  in  th e  c red ib ili- ty
e f fe c ts  between male and female speech.

In  o rder to  t e s t  t h i s  hypothesis, a  three-by-tw o a n a ly s is  o f  variance

was ca lc u la te d  on th e  in fluence of d ia le c t  and sex on a t tr ib u t io n .

Bie sex main e f f e c t  was no t s ig n if ic a n t  (P = .2 2 ; df ■ 1, 111; p ^  .05;
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TABIE 8

TWO BY TOREE ANOVA OF DIAIECT AND SEX ON CREDIBILITY

SOURCE SUM OF 
SQUARES

DEGREES OF 
FREEDOM

MEAN
SQUARE

F-RATIO

BETWEEN 2112.89 5 422.58

DIAIECT 2001.33 2 1000.67 18.00*
SEX 11.95 1 11.95 .22

DIAIEGT X SEX 
INFRACTION 99.70 2 49.81 .90

wiraiN 6355.40 114 55.60

TOTAL 8451.26: 119 71.09
%  ( .0 5

TABLE 9

t  F ST  BETWEEN DIAIECT GROUPS ON CREDIBILITY

GROUPS MEAN̂ STANDARD
DEVIATION

MEANg STANDARD
DEVIATION

t

ENGLISH-FRENCH 47.90 7.45 38.05 6.76 11:82

ENGLISH- SPANISH 47.90 7.45 43.08 7.79 5 . 79*

FRENCH-SPANISH 38.05 6.76 43.08 7.79 6, 00*

p < .05
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see Table 8 ). On the  b a s is  o f th is  t e s t ,  the  n u l l  hypothesis was not 

re je c te d .

The th i r d  hypothesis  s ta te d :

H2q There w ill be s ig n if ic a n tly  more p o s itiv e  c r e d ib i l i ty  
e l i c i t e d  by standard  American English speech than French 
accented E nglish  speech.

In order to  t e s t  th is  hypo thesis , a  t - t e s t  was used to  compare the c red i

b i l i t y  re a c tio n s  of a u d ito rs  to  standard  American English speech and 

French accented English speech. The t - t e s t  found a s ig n if ic a n t  d i f 

ference ( t  = 11.82; d f  = 38 ; P <1'05; see Table 9 ). On th e  b asis  o f 

th is  t e s t ,  th e  n u ll  hypothesis  was re je c te d  and th e  research  hypothesis 

was accepted.

The fo u rth  hypothesis s ta te d ;

Hgj There w ill  be s ig n if ic a n tly  more p o s it iv e  c r e d ib i l i ty  
e l i c i t e d  by standard  E n g l i^  speech than by Spanish 
accented E nglish  speech.

In order to  t e s t  th is  hypo thesis , a  t - t e s t  was used to  compare the c red i

b i l i t y  e l i c i t e d  by standard  American English speech and Spanish accented 

English speech. The t - t e s t  d id  f in d  a  s ig n if ic a n t  d iffe ren ce  ( t  = 5*7881; 

df « 38; p ^ .0 5 ;  see Table 9)* On the b a s is  of th i s  t e s t ,  th e  n u ll  

hypothesis was r e je c te d  and the re sea rd i hypot^-^sis was accepted.

The f i f t h  hypothesis s ta te d ;

Hge There w ill  be s ig n if ic a n tly  more p o s itiv e  c r e d ib i l i ty  
e l i c i t e d  by French accented English speech than by 
Spanish accented E n g l i^  speech.

In order to  t e s t  th is  hypo thesis , a  t - t e s t  was used to  compare
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the re ac tio n s  o f  au d ito rs  to  French accented English speech and Spanish 

accented English speech. The t - t e s t  found a s ig n if ic a n t  d iffe ren ce  

in  th e  opposite d ire c tio n  ( t  = 6 .0 0 ; df = 72; p ^ .0 5 ;  see Table 9)»

On the basis  of th is  t e s t ,  the  n u ll  hypothesis was n o t re je c te d .

The s ix th  hypothesis  s ta te d ;

H2f  There w ill  be s ig n if ic a n t ly  more p o s itiv e  c r e d ib i l i ty  
e l i c i t e d  by male standard  American English than female 
standard  American E nglish  speech.

In  order to  t e s t  th is  hypo thesis , a  t - t e s t  was used to  compare the c re d i

b i l i t y  e l ic i t e d  by male standard  English speech and female s tandard  

English  speech. A t - t e s t  found a  s ig n if ic a n t  d iffe ren ce  ( t  = 2 .71; 

d f  = 38 ; p ^ . 0 5 » see Table iO ). On the b a s is  of th i s  t e s t ,  th e  n u ll  

hypothesis was re je c te d  and the research  hypothesis was accepted.

The seventh hypothesis s ta te d ;

Hg There w ill be s ig n if ic a n t ly  more p o s itiv e  c r e d ib i l i ty  
°  e l i c i t e d  by female French accented English speech than 

by mauLe FTench accented English speech.

In  o rder to  t e s t  th is  hypo thesis , a t - t e s t  was used to  compare the c red i-

b ili lg r  e l i c i t e d  by fem ale Frendi accented English speech and male

French accented E n ^ is h  speech. The t - t e s t  d id  n o t f in d  a  s ig n if ic a n t

d iffe ren ce  ( t  = .2^ ; d f  = 38 ; p ^  .0 5 ; see Table lO ). On th e  b a s is

o f  th i s  t e s t ,  th e  n u l l  hypothesis was n o t re je c te d .

The e i ^ t h  hypothesis s ta te d ;

Hg. There w ill be s ig n if ic a n t ly  more p o s itiv e  c r e d ib i l i ty  
e l i c i t e d  by female Spanish accented English speech than 
by male Spanish accented English speech.

In  order to  t e s t  th is  hy p o th esis , a  t - t e s t  was used to  compare the
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TABIE 10

t  TEST BETVffiEN DIALEGT-SEX GROUPS ON CREDIBILITY

CROUPS MEANĵ STANDARD
DEVIATION

MBANg STANDARD
DEVIATION

t

ENGLISH MAIE-
femaie

49.50 7.34 46.30 7.22 2 .71*

FRENCH HAIE- 
FBMAIE

37.90 5.51 38.30 7.80 .25

SPANISH MAIE- 
FEMAIE

42.70 6.66 43.45 8.75 .64

""p < 0 5
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c r e d ib i l i ty  e l i c i t e d  by female Spanish accented speech and male Spanish 

accented  speed). The t - t e s t  d id  n o t show a s ig n if ic a n t  d iffe ren ce  

( t  =  0.64; d f  = 38? p ^  ,05? see Table lO). On the  b a s is  o f th is  t e s t ,  

th e  n u ll hypothesis was n o t re je c te d .

C re d ib ili ty  D iscussion. Ihe c r e d ib i l i ty  fin d in g s p a r a l le l  the  

a t t r ib u t io n  r e s u l ts .  Ih u s , a  d ia le c t  main e f f e c t  ex is ts»  standard  

E nglish  speech proves more c red ib le  than both French and Spanish ac

cented English speech ; Spanish accented English speech proves more cre

d ib le  than French accented English speech? and evidence o f  the  d ia le c t-  

by-sex in te ra c tio n  e x is ts .  These r e s u l ts  may vary  geographically .

D ia lec t does in fluence  the  c r e d ib i l i ty  e l i c i t e d  by speakers such 

t h a t  standard  English speakers e l i c i t  s ig n if ic a n tly  h i ^ e r  c r e d ib i l i ty  

r a t in g s  than Spanish accented  E nglish  speakers th e , in  tu rn , e l i c i t  

s ig n if ic a n t ly  more p o s it iv e  re a c tio n s  than French accented English 

speakers. These f in d in g s , vhea combined with the r e s u l t s  o f s tu d ie s  

T?y Harms (1961, 1963), Toomb, Quiggins, Moore, MacNeiU, and L id d e ll 

(1972) , and Buck (1968), argue th a t  d ia le c t  must be considered  whai 

one c a lc u la te s  th e  c r e d ib i l i ty  p o te n tia l  of a  speaker.

The p red ic tio n  th a t  Pbrendi accented English speech would e l i c i t  

more p o s itiv e  c r e d ib i l i ty  re a c tio n s  than Spanish accented  English 

speech was n o t supported. The p red ic tio n  emerged from th e  Ryan (1972) 

f in d in g  th a t  French accented  English speech e l i c i t e d  s ig n if ic a n t ly  

h ig h er ra t in g s  on the e x p e r tise  and dynamism dimensions o f the  c r e d ib i l i ty
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sca le  used In  th e  s tudy . I t  should he noted a lso  th a t  the  o v era ll 

c r e d ih i l i ty  d iffe ren ce s  between the two d ia le c t  groups d id  not re ad i 

s ig n ifican ce  and th a t  the Spanish accented English d ia le c t  d id e l i c i t  

s ig n if ic a n tly  more p o s it iv e  ch arac te r r a t in g s  than the French accented 

English d ia le c t ,  ih e  r e s u l t s  of th is  p resen t s tudy  should he tre a te d  

as  re p re se n ta tiv e  o f  th e  r e la t iv e  c r e d ih i l i ty  s ta tu re  o f  the d ia le c t  

groups considering  the weaknesses of the 1972 s tudy  mentioned ahove.

Some evidence supports the  p red ic ted  d ia lec t-h y -sex  in te ra c tio n  

s im ila r  to  th a t  found in  th e  s te re o ty p ic  re a c tio n s . Thus, standard 

English male speech e l ic i t e d  more p o s itiv e  c r e d ih i l i ty  ra t in g s  than 

female standard  English speech while PYench and Spanish accented female 

speech e l ic i t e d  more p o s itiv e  c r e d ih i l i ty  ra tin g s  than male French 

and Spanish accented English speech. These r e s u l t s  d id  n o t read i 

s ig n ifican ce .

The p a r a l le l  d ire c tio n s  o f the a t t r ib u t io n  and c r e d ih i l i ty  r e s u l ts  

suggests th e  r e l i a b i l i t y  o f  the .60 c o rre la tio n  between the  s te reo 

type and c r e d ih i l i ty  s c a le s  used in  the  Ryan (1972) study. The co rre

la t io n  in  th i s  study  wsis .55» Perhaps s te reo ty p es  and c r e d ib i l i ty  

measure two re la te d  co n s tru c ts .

Persuasion R esu lts . The d a ta  analyses o f fe r  evidence fo r  the  

acceptance o f two o f  th e  e ig h t research  hypotheses p red ic tin g  the  

influence o f d ia le c t  and sex on persuasion.

The f i r s t  hypothesis s ta te d  t

H- There w ill be a  s ig n if ic a n t d iffe ren ce  in  persuasive 
e f fe c ts  between d ia le c t  English speech and standard  
American English speech.
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TABIE 11

TWO BY raREE ANOVA OF DIAIECT AND SEX ON PERSUASION

SOURCE SUM OF 
SQUARES

DEGREES OF 
FREEDOM

MEAN
SQUARE

F-RATIO

BETWEEN 58.99 5 11.80

DIAIECT 50.^7 2 25.23 3 . 99*
SEX 1.64 1 1.64 .26

DIAIECT X SEX 
INTERACTION 6.67 2 3.44 .54

WITHIN 720.48 114 6.32

TOTAL 779.45 119 6.55 .
* /  

p ( " 0 5

TABIE 12

t  TEST BETWEEN DIAIECT GROUPS ON PERSUASION

GROUPS MBAN̂ STANDARD
DEVIATION

MEANg STANDARD t  
DEVIATION

ENGLISH-FRENCH 30.00 2.65 30.25 2.24 .89

ENGLISH-SPANISH 30.00 2.65 31.35 2.78 4 .80*

FRENCH-SPANISH 30.25 2.24 3 1 .3 5 ......... 2.78 3.91*

*v i -05
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In  order to  t e s t  ■this hypothesis , a  -three-hy-two an a ly s is  o f  variance 

was c a lc u la ted  on -the in fluence  o f  d ia le c t  and sex  on persuasion . The 

d ia le c t  main e f fe c t  was s ig n if ic a n t  (P = 3 .99 ; d f  = 2, 114; p ^ .0 5 ;  

see Table 11. ) .  On "the b a s is  o f t h i s  t e s t ,  th e  n u l l  hypothesis was r e 

je c te d  and th e  research  hypothesis was accepted.

The second hypo-thesis s ta te d ;

There w il l  be a  s ig n if ic a n t d iffe ren ce  in  persuasive  
e f fe c ts  between male and female speech.

In order to  •test th i s  hypo-thesis, a  three-by-tw o a n a ly s is  o f  -variance

was ca lcu la te d  on -the in fluence  o f  d ia le c t  and sex on persuasion . The

sex main e f f e c t  was n o t s ig n if ic a n t  (P » .2 6 ; d f  = 1, 144; .05;

see Table 11 ) . On -the b a s is  o f t h i s  t e s t  -the n u l l  hypothesis was n o t

re je c te d .

The th i r d  hypothesis  s-tated;

Ho There w ill  be s ig n if ic a n tly  more p e rsu as iv e  e f f e c t
due to  s-tandard American English speech than  to  Ptench 
accented E nglish  speech.

In  order to  -test t h i s  hypothesis , a  t - t e s t  was used to  compare the 

persuasive e f f e c t  o f  s tandard  American English speech and French 

accented E nglish  speech. The t - t e s t  d id  n o t show a  s ig n if ic a n t  d if 

ference ( t  = .89; d f  = 78; p ^  .0 5 ; see Table 12). On the b a s is  of 

th i s  t e s t ,  the  n u l l  hypothesis was no t re je c te d .

The fo u rth  hypothesis  s ta te d ;

There w il l  be s ig n if ic a n tly  mere p e rsu asiv e  e f f e c t  
due to  s tan d a rd  American English speech than to  Spanish 
accented E nglish  speech.
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TABIE 13

t  lEST BETWEEN DIAIEGT-SEX GROUPS ON PERSUASION

GROUPS MBAN̂ STANDARD
DEVIATION

MBANg STANDARD t  
DEVIATION

SNGHSH MAIE- 
FEMAIE 30.00 3.18 30.00 1.97 .00

FRENCH MAIE- 
FEMAtE 30.15 2.57 29.85 1.59  .75

SPANISH MAIE- 
ŒMAIE 30.90 1.61 31.80 3.53 2 . 26*

P (  05
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In  order to  t e s t  th i s  hypothesis, a  t - t e s t  was used to  compare the  per

suasive e f f e c t  o f s tandard  American E nglish  speech and Spanish accented 

English speech. The t - t e s t  d id  show a s ig n i f ic a n t  d ifference  in  the 

opposite d ire c tio n  ( t  = 4 .8 0 ; d f  = p ^ 0 5 ;  see Table 12). On. 

the b a s is  o f th i s  t e s t ,  the  n u ll  hypothesis was n o t re je c te d .

The f i f t h  hypothesis s ta te d :

Ho There w il l  be s ig n if ic a n tly  more persuasive  e f fe c t
due to  French accented English  speech than to  Spanish, 
accented English speech.

In  o rder to  t e s t  t h i s  hypothesis, a  t - t e s t  was used to  compare the per

suasive e f f e c t  o f  French accented English  speech and Spanish accented 

English speech. The t - t e s t  found a  s ig n if ic a n t  d iffe ren ce  in  the  

opposite d ire c tio n  ( t  = 3 .91 ; d f  = 78; p ^ . 0 5 ;  see Table 12), On the 

b as is  o f th is  t e s t ,  ihe n u ll  hypothesis was n o t re je c te d .

The s ix th  hypothesis s ta te d :

Hof There w il l  be s ig n if ic a n tly  more persuasive  e f fe c t  
due to  male American English speech than  to  female 
American English  speech.

In  order to  t e s t  t h i s  hypothesis, a  t - t e s t  was used to  compare the  per

suasive e f f e c t  o f  male s tandard  English speech and female standard 

English speech. A t - t e s t  found no s ig n if ic a n t  d iffe ren ce  ( t  ® 0 .00; 

d f  = 38; p ^  .0 5 ; see Table l3 ) .  On th e  b a s is  o f  th is  t e s t ,  the  n u ll  

hypothesis was n o t re je c te d .

The seventh hypothesis s ta te d :

Ho There w il l  be s ig n if ic a n tly  more persuasive  e f fe c t  
due to  female French accented English  speech than to  
male French accented English speech.
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In  order to  t e s t  th is  hy p o th esis , a  t - t e s t  was used to  compare the 

persuasive e f f e c t  o f female Rrench accented English speech and male 

French accented English speech. The t - t e s t  d id  n o t show a  s ig n if ic a n t  

d iffe ren ce  ( t  “ .75» d f = 38; .0 5 ; see Table 13). On the b a s is  of

t h i s  t e s t ,  the n u ll  hypothesis was no t re je c te d .

The e i ^ t h  hypothesis sta ted*

Hou There w il l  be s ig n if ic a n t ly  more persuasive e f f e c t  
due to  female Spanish accented English speech than  
to  male Spanish accented  English  speech.

In  order to  t e s t  th i s  hypo thesis , a  t - t e s t  was used to  compare the per

suasive  e f fe c t o f  female Spanish accented speech and male Spanish 

accented  English speech. The t - t e s t  d id  show a  s ig n if ic a n t  d iffe ren ce  

( t  = 2.26} d f  = 38; p  ^ .0 5 t  see  Table l3 ) .  On the b as is  o f  th is  

t e s t ,  the  n u ll  hypothesis was r e je c te d  and th e  research  hypothesis 

was accepted.

Persuasion D iscussion. The main persuasion hypothesis p re d ic tin g  

t h a t  d ia le c t  would d i f f e r e n t ia l ly  a f f e c t  persuasion was supported 

by the  re s u lts  o f  th e  da ta  an a ly s is  ; un fo rtunate ly , only one o ther 

p red ic tio n  was supported. Moreover, the Spanish accented English 

d ia le c t  speech proved to  be more persuasive than standard  English 

speech, >hi<h, in  tu rn ,  d id  n o t d i f f e r  s ig n if ic a n tly  from French 

accented English speech.

The h i ^  persuasive  e f f e c t  o f  Spanish accented E nglish  speech 

proves ra th e r  in te re s t in g  in  l i ^ t  o f  th e  low c r e d ib i l i ty  ra tin g s  

e l ic i te d  by the Spanish accented E nglish  speech trea tm en ts. In o rder
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to  shed l i ^ t  on th i s  unpredicted s e t  o f f in d in g s , a  s e r ie s  o f  mul

t ip l e  c o rre la tio n  and p a r t ia l  c o rre la tio n  analyses were conducted.

These analyses described  the r e la t iv e  e f f ic ie n c y  o f c r e d ib i l i ty  and 

a t t r ib u t io n  as p re d ic to rs  of persuasion and determ ined th e  amount of 

persuasion v arian ce  explained by the two v a r ia b le s .

C re d ib il i ty  and s te reo ty p es combine to  produce a m u ltip le  cor

r e la t io n  c o e f f ic ie n t  of 0.2309 which e:Q)lains $.38  p e r cen t o f  the 

v ariance in  th e  persuasion  scores e l i c i t e d  by standard  English speech. 

Of the two p re d ic to r  v a r ia b le s , c r e d ib i l i ty  c a r r ie s  more weight with 

a  p a r t ia l  c o r re la t io n  c o e f f ic ie n t o f 0.2155 which exp la in s 4.65 per 

cen t o f  the t o t a l  variance (Table l4 ) .  S tereo types ca rry  l i t t l e  

weight as evidenced by the 0.1092 c o rre la tio n  ex p la in in g  1 .19  per cen t 

o f  the variance.

C re d ib il i ty  and s te reo ty p es  combine to  produce a  m u ltip le  c o r re la 

t io n  c o e f f ic ie n t o f O.306I whidi explains 9» 37 p e r  cen t of th e  variance 

e l i c i t e d  by th e  persuasive  messages of French accented  speech. Of 

the  two p re d ic to r  v a r ia b le s , c r e d ib i l i ty  c a r r ie d  more w eight with a 

p a r t i a l  c o r re la t io n  c o e f f ic ie n t of 0.2884 lAicb ex p la in s e ig h t per cen t 

o f  the  variance. S tereotypes carry  l i t t l e  w eight with a  p a r t i a l  

c o rre la tio n  c o e f f ic ie n t  o f  0.0727 and exp la in  a  mere O.05  p e r  cen t 

o f  the variance (Table 14).

C re d ib i l i ty  and ste reo types combine to  produce a  m u ltip le  cor

r e la t io n  c o e f f ic ie n t  o f 0.2215 whicdi ex p la in s 4.91 p er cen t o f  the  

variance  in  th e  persuasion  scores e l i c i t e d  by Spanish accented English
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TABIE 14

MULTIPLE AND PARTIAL CORRELATION COEFFICIENTS OF CREDIBILITY ( l )  AND 

ATTRIBUTION (2) AS PREDICTORS OF PERSUASION (3)

TREATMENT GROUP
(accent)

CREDIBILITY

7 1 3 .2

ATTRIBUTION

^23.1

ENGLISH .23 .05 - .2 2 - .  08 .02 .01

FRENCH .31 .09 .29 .08 .07  .03

SPANISH .22 .05 . . .  - I? .03 .19 .(A
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speech. The p a r t i a l  c o rre la tio n  score fo r  c r e d ib i l i ty  was 0.1709 

and c r e d ib i l i ty  explained 2 .92  per cen t of the  v arian ce . S tereotypes 

served as the second p re d ic to r  and the  p a r t ia l  c o r re la t io n  c o e f f ic ie n t 

was 0.1924 and th e  c o e f f ic ie n t  squared was 0.0370 (Table 14).

I t  would seem th a t  c r e d ib i l i ty  has l i t t l e  p re d ic tiv e  value in  

re sp e c t to  th e  persuasive  e f f e c t  of standard  English and Spanish ac

cented English speech and m u ltip le  reg ressio n  c o e f f ic ie n ts  support 

th is  in ference. Indeed, in  each case , the  c r e d ib i l i ty  scores p re d ic t 

le s s  than s ix  p e r  cen t o f  th e  to ta l  persuasion variance .

Perfiaps th e  p ersuasive  in fluence  o f the  Spanish accented  English 

d ia le c t  r e la te s  to  the h i ^  ch a rac te r  ra t in g s  from the  c r e d ib i l i ty  

r e s u l t s  o f  the  Ryan (1972) study. In  ad d itio n , the  Spanish accented 

treatm ent e l i c i t e d  h i ^  ch a rac te r  r a t in g s  on the c h a ra c te r  r e la te d  

item s of the s te reo ty p e  sc a le  (n ice, fr ien d ly , and h o n e s t) . Moreover, 

the Spanish accen ted  trea tm en ts  e l i c i t e d  the  p red ic ted  low stereo type 

scores in  n e ith e r  th is  stu d y  nor th e  Ryan (1972) study.

F in a lly , th e  h l ^  persuasive  e f f e c t  o f  the Spanish accented 

English trea tm en t may be due to  a  d i f f e r e n t ia l  d is tr ib u t io n  o f p o la r-  

p o s itiv e  respondents. A quick  review  o f th e  p r e te s t  a t t i tu d e  scores 

rev ea ls  the ex is ten ce  o f  more p o la r p o s itiv e  respondents in  the s tan 

dard English treatm en t groups than in  the d ia le c t  trea tm en t groups 

and th i s  uneven d is t r ib u t io n  o f p o la r  respondents may have allowed 

more room fo r  a t t i tu d e  change or persuasion in  d ia le c t  treatm ent groups.
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Îlîus, the p r e te s t  a t t i tu d e  mean fo r  th e  English trea tm en t groups was 

23*92 while the p r e te s t  a t t i tu d e  mean fo r  the Spanish d ia le c t  t r e a t 

ment group was 23*^1* Moreover, 11 o f the 40 E nglish  trea tm en t 

group su b jec ts  gave p o la r p o s itiv e  responses in  re a c tio n  to  the 

concept "computer” while only seven o f  the 40 Spanish d ia le c t  t r e a t 

ment group su b jec ts  gave p o la r  p o s itiv e  p r e te s t  responses. I t  should 

be noted th a t  th i s  d i f f e r e n t ia l  d is tr ib u tio n  o f p r e te s t  sco res caused 

no s t a t i s t i c a l  problems as  evidenced by Tables 2 and 3*

Summary

Chapter I I I  has p resen ted  and discussed th e  r e s u l t s  o f the 

s t a t i s t i c a l  analyses used to  t e s t  the s tu d y 's  24 research  hypotheses. 

Eleven o f th e  24 hypotheses were accepted on th e  b a s is  o f  evidence 

from the s t a t i s t i c a l  analyses. Ihe im port o f th ese  r e s u l t s  was 

d iscussed  in  l i ^ t  o f  the  theory  and research  p resen ted  in  Chapter I .  

The follow ing Chapter summarizes and concludes the study , p red ic tin g  

new d ire c tio n s  in  s o c io - l in g u is t ic  re se a rd i.
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CHAPTER IV

SUMMARY AND SUGGESTIONS FOR FüTiIHER STUDY

This, the f in a l  chapter of the research  re p o r t ,  p resen ts  a  h r ic f  

o v e ra ll summary of the experim ental study  described in  th is  r e p o r t ,  

draws fo rth  sev era l conclusions, im p lica tio n s, and p ro ject!(m s fo r  

fu tu re  resear(di. Congruity theory provides a  system atic m atrix  

fo r  generation o f suggestions fo r fu tu re  research .

This study was designed to  answer th e  follow ing research  questions 

What influence does d ia le c t  English speech have on persuasive i n t e r 

a c tio n  with standard  American l is te n e rs?  To answer the q uestion , 

th i s  experim ental study measured the in fluence o f d ia le c t  on th e  a t t r i 

bution of s te reo ty p es , speaker ca red ib ility , and persuasive e f f e c t  

c o n tro llin g  fo r  p o ssib le  variance due to  the  sex o f the speaker. As 

was p red ic ted , th e re  was a  s ig n if ic a n t d iffe ren ce  in  the re a c tio n s  

o f  standard  American English au d ito rs  to  s tandard  and fo re ig a  accented  

English  d ia le c t  speedi.

Summary and Conclusions

The major th ru s t  of the study was to  in v e s tig a te  the param eters 

o f  reac tio n s  to  standard  and d ia le c t  English speech. Three s e t s  o f 

p a r a l le l  research  hypotheses were o ffe red . The f i r s t  s e t  o f  e ig h t 

hypotheses p red ic ted  the  influence o f d ia le c t  and sex on s te re o ty p ic
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a t t r ib u t io n ;  th e  second s e t  o f  research  hypotheses p red ic ted  the  

in fluence o f d ia le c t  and sex on c r e d ib i l i ty ;  and the  th ird  s e t  o f 

research  hypotheses p red ic ted  th e  in fluence  of d ia le c t  and sex on 

persuasion.

Data were gathered, analysed, and on the b a s is  of the r e s u l t s ,  

the author concluded ( l )  t h a t  d ia le c t  English speech influences the  

s te reo ty p ic  a t t r ib u t io n ,  c r e d ib i l i ty ,  and persuasive e f fe c t  o f a  

speaker; (2) s tan d ard  English speedi e l i c i t s  more p o s itiv e  s te reo ty p ic  

a t t r ib u t io n  and c r e d ib i l i ty  than  both Spanish and French accented 

English speech ; (3) Spanish accented  English speech e l i c i t s  more 

p o s itiv e  s te re o ty p ic  a t t r ib u t io n ,  c r e d ib i l i ty ,  and persuasive e f f e c t  

than Prendî accented  English speech; and f in a l ly ,  (4) some evidence 

suggests th a t  female d ia le c t  English  speech e l i c i t s  more p o s itiv e  

re a c tio n s  than male d ia le c t  E nglish  speech while the reverse re la t io n ?  

ship  holds tru e  f o r  standard  English  speech.

Im plications

In  Chapter I ,  i t  was e s ta b lish e d  th a t  the r e s u l t s  of th i s  study 

should have p ra c t ic a l  im plicaticm s fo r  in te rc u ltu r a l  communicatim.

I t  was mentioned th a t  th e  r e s u l t s  should have p r a c t ic a l  im plications 

fo r  fo re ign  accented English d ia le c t  groups such as  the  Chicanes and 

Acadians >dio in te r a c t  p ersu asiv e ly  with m ajo rity  code Americans*

I t  was mentioned th a t  the r e s u l t s  o f th i s  study should have p r a c t ic a l  

im plications fo r  Americans tdio tra v e lle d  and in te ra c te d  with d ia le c t  

groups in fo re ig n  co u n trie s  and in  various p a r ts  of th e  United S ta te s .
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F in a lly , i t  was mentioned th a t  the r e s u l t s  of th i s  s tudy  diould 

have im p lica tio n s fo r  th e  th e o r is ts  and a d v e rtise rs  o f  th e  mass 

communications media. The question now a r is e s :  What a re  these  

p r a c t ic a l  im plications? The answer to  the question r e s t s  on the 

assumption th a t  the a t t r ib u t io n ,  c r e d ib i l i ty ,  and persuasion  

re a c tio n s  o f the m ajo rity  code members to  m inority  code speech in  

th i s  study a re  a c tu a lly  p re d ic tiv e  o f m ajority  code communicative 

behavior in a c tu a l s o c ia l  in te ra c tio n . Perhaps the a t t r ib u t io n  

and c r e d ib i l i ty  r e s u l t s  o f th is  study  w ill  prove to  be more 

p re d ic tiv e  than the persuasion r e s u l t s ,  considering the  problems 

tre a te d  above (pp. 55-56)*

The r e s u l t s  of t h i s  study suggest th a t  the  d ia le c t  code speaker 

e n te rs  any m ajo rity -m inority  code persuasive ro le  s e t  a s  the low 

s ta tu s  member. The m inority  code speaker might t.o v e  more successfu l 

in  the  persuasive in te ra c tio n  i f  he re a liz e d  the  negative natu re  o f 

the a t t r ib u t io n  and c r e d ib i l i ty  re a c tio n s  of th e  m ajo rity  code speaker 

and took measures to  c o r re c t  th a t  negative perspective . Thus, the  

d ia le c t  speaker might consider the  p resen ta tio n  of inform ation con tra

d ic tin g  the negative s te reo ty p es  h e ld  by ihe  m ajority  code speaker.

In  a d d itio n , the  d ia le c t  code speaker might r e ly  more on lo g ic a l  and 

em otional appeals in  th e  persuasive in te ra c tio n  to  compensate fo r  the 

low c r e d ib i l i ty  r a t in g  a t t r ib u te d  by the m ajo rity  code speaker.

This study has e s ta b lish e d  th e  existence of negative  ste reo types 

and low c r e d ib i l i ty  re a c tio n s  a t t r ib u te d  to  d ia le c t  E nglish  speech and
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th ese  re a c tio n s  may i n i t i a t e  a  s e l f  f u l f i l l i n g  prophesy. As explain

ed. by W illiams (1971 ) , a  s e l f  f u l f i l l i n g  prophesy i s  operant idien 

the m ajo rity  code member o f the communicative s e t  has low expectations 

as  to  th e  m inority  code member's behavior due to  the negative s te re o 

types and c r e d ib i l i ty  re a c tio n s  of th e  m ajority  code member to  the 

speech p a tte rn s  o f  the m inority  code member. Ihe m inority  code 

member perceives th e  low expecta tions and performs accordingly , thus, 

f u l f i l l i n g  the m a jo rity  code member's expectations. Ihe f u l f i l l e d  

prophesy, in  tu rn , re in fo rc e s  th e  negative  s te reo ty p es and c r e d ib i l i ty  

re a c tio n s  of the m a jo rity  code member towards the m inority  code member.

Mass media th e o r is ts  and p ra c ti t io n e rs  might be wise to  avoid 

the use of d ia le c t  English speech in  persuasive messages fo r  the 

standard  American audience. Ihe one exception might r e la te  to  the 

use of th e  Spanish d ia le c t  of E ng lish  to  encode messages with 

which th e  m ajo rity  o f the  audience agrees. Ihe r e s u l ts  of t h i s  study 

d id  suggest th a t  th e  p o s itiv e  a t t i t u d in a l  valence of the to p ic  

compensated fo r  th e  negative valence of the d ia le c t  speakers.

Suggestions fo r  F u rth e r Research

These r e s u l t s ,  conclusions, and im plications may be viewed from 

any o f sev e ra l th e o re t ic a l  p ersp ec tiv es  to  produce a program fo r  

fu r th e r  research  p ro je c ts .  At th is  p o in t, these conclusions w il l  be 

viewed from the th e o re t ic a l  p ersp ectiv e  of the congruity model o f 

a t t i tu d e  change (Osgood, guci, and Tannenbaum, 1957)* Adoption of 

th is  th e o re tic a l  p e rsp ec tiv e  i s  app ropria te  here because both the
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congru ity  model and the semantic d i f f e r e n t ia l  type sca les  used as 

th e  dependent measures in  th is  study r e s t  on s im ila r  s e ts  o f assumpt

ions. For example, each holds th a t  a  concept in  one 's mind can "be 

placed on a  continuum ranging from p o s itiv e  t c  negative w ith a 

n e u tra l  zero po in t.

Congruity theory explains a t t i tu d e  change as a convergence of 

two concepts on a sc a le , each moving in  reverse  proportion  to  th e i r  

d is tan ce  from the n e u tra l p o in t. In th is  study, the concepts 

"computer" and " d ia le c t"  were a sso c ia te d  by means of a  persuasive  

speech in  which the d ia le c t  speaker favored the computer. One may

use th e  a t t r ib u tio n  and a t t i tu d e  p r e te s t  scores as in d ic a to rs

o f the proper place fo r  the concepts on the ev a lu a tio n a l sca le  

of the congruity  model. I f  the a t t i tu d e  change follow s the  p red ic tio n  

from congru ity  theory , no fu rth e r  research  i s  requ ired , however, i f  

the  a t t i tu d e  change r e s u l ts  f a i l  to  follow  the congruity  p re d ic tio n ,

one may in v es tig a te  th i s  f a i lu re  in  fu tu re  research  p ro je c ts .

Let us place the concept "computer" and the  concept "standard  

English speech" on the evalua tive  sca le  o f the Csgood congru ity  

model. Based on the  a t t i tu d e  p r e te s t  and the a t tr ib u t io n  sco res re p o rt

ed in  Chapter I I I ,  one might give each o f these  a sca le  value o f + 3 on 

a sca le  ranging from + 3 to  - 3. As each had the  same sc a le  v a lu e , no 

tension  fo r  a t t i tu d e  change ensued and the r e s u l t s  d id  n o t dem onstrate 

any change.

One might a lso  p lace the concept "computer" and the  concept
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"Spanish accented English speech" on the con g ru ity  sc a le . Ihe 

a t t i tu d e  p r e te s t  and th e  a t t r ib u tio n  r e s u l ts  rep o rted  in  Chapter 

I I I  suggest th a t  the concept "computer" might r e s t  a t  the + 3 po in t 

on the scale  and the Spanish d ia le c t  of E nglish  might r e s t  a t  the 

-  2 p o in t on the sca le . According to  congru ity  theory , th i s  s e t  of 

circum stances should produce a su b s ta n tia l p o s it iv e  in crease  in  

stereo type reac tio n s  and a  s lig h te r  decrease in  p o s itiv e  a t t i tu d e s  

towards the  computer. The data  an a ly s is  y ie ld ed  an a t t i tu d e  change 

in  favor of the computer, a  movement co n trary  to  p re d ic tio n s .

In l ik e  fash ion , one could compare the p re d ic tio n s  o f congruity  

theory to  the r e s u l ts  o f  the a sso c ia tiv e  bond between th e  concepts 

"computer* and "French accented English speech."

The research  question  s o u ^ t  to  determ ine the  in fluence of 

d ia le c t  on persuasive in te ra c tio n  wiih standard  American English 

speakers. I t  remains p a r t ia l ly  unanswered u n t i l  research ers  

in v es tig a te  sev era l questions from the p ersp ec tiv e  o f congruity  theory .

(1) What i s  the  reason fo r  the weakness of th e  congru ity  theory  

p red ic tio n  f o r  a t t i tu d e  change when the concept "cm pu ter"  i s  

a sso c ia ted  with the  concept "Spanish accented English speetdi?"

(2) Congruity theory t e l l s  us th a t  the g re a te s t  movement w ill  

occur on the p a r t  of concepts whidi are c lo se r  to  n e u tra l. Thus, 

i f  a  d ia le c t  speaker e l i c i t s  a  stereo type score  o f  -  1 and the 

concept computer has a  score of +2.9» w ouldn 't one expect g rea te r  

movement (xi the p a r t  of the s tereo type sco res r a th e r  than on the
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p a r t  o f the a t t i tu d e  change scores? Consequently, fu tu re  researchers  

should r e p l ic a te  th is  study  using  n e u tra l and negative to p ic s . (3) 

Congruity theory  focuses on th e  re c ip ie n t  o f a  message and helps to  

p re d ic t  h is  re a c tio n . Future re sea rch e rs  might consider: What 

c h a ra c te r is t ic s  of the l i s t e n e r  in fluence i n i t i a l  re a c tio n s  to  the 

to p ic  and the speaker? They could include v a riab le s  such as sex, 

socio-economic c la s s ,  e th n ic  background, re lig io u s  a f f i l i a t io n ,  and 

s o c ia l  group a f f i l i a t i o n  (B e tt in ^ a u s ,  1972).

(4) The con tex t o f th e  persuasive message w ill  u sually  influence 

th e  re a c tio n s  o f l i s te n e r s .  A considera tion  of v a riab le s  such as 

message context and geographic lo ca tio n  might improve the researchers* 

a b i l i t y  to  c o rre c tly  p lace  concepts on l in e a r  sca les  and produce 

impro\'ed p red ic tio n s  based on congru ity  theory . For example, the 

persuasive in fluence o f a  d ia le c t  speaker might be more e ffec tiv e  

in  h is  c u ltu ra l  h a b i ta t  than in  a co llege classroom. Moreover, 

speakers in  c e r ta in  p a r ts  o f th e  United S ta te s  have more con tact 

with d ia le c t  speakers than Oklahoma studen ts and th i s  contextual 

v a r ia b le  might be te s te d  in  fu tu re  research .

Several m ethodological m odifications to  th is  research  p ro je c t 

could a id  answering th e  resea rch  question more fu lly  in  fu tu re  pro

je c ts .  ( l )  An a f te r -o n ly -c o n tro l  group design would avoid e r ro r  due 

to  s e n s i t iz a t io n  to  the  a t t i tu d e  sca les  and give a  more v a lid  p ic tu re  

o f  d ia le c t  induced persuasion.

(2 ) This study used standard  English speakers to  c rea te
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fo re ig n  accented d ia le c t  trea tm en ts  and while th i s  procedure 

provided co n tro l of p o te n tia l  e r ro r  variance due to  in d iv id u a l 

d iffe re n c e s , i t  d id  n o t answer the  questioni Do re a c tio n s  to  a r t i f i c i a l  

fo re ign  accented English d ia le c ts  d if f e r  ftom rea c tio n s  to  a c tu a l  

fo re ign  accented English d ia le c ts ?  Ihe r e s u l t  of a  re p l ic a t io n  o f 

t h i s  study  ^dth both a c tu a l and a r t i f i c i a l  d ia le c t  treatm ents 

would h e lp  to  determine the  s o c ia l  im plications of the fin d in g s  

rep o rted  in  th is  study , Thus, i f  sub jects r e a c t  to  a c tu a l  and 

a r t i f i c i a l  d ia le c t  speech id e n tic a lly , the f in d in g s  o f th i s  study  

can be generalized  to  s o c ia l  r e a l i t y  with more confidence,

(3 ) Ihe s te reo ty p ic  a t t r ib u t io n  o p e ra tio n a liz a tio n s  d if fe re d  

in  each d ia le c t  treatm en t cond ition  and some o f the c o rre la tio n  r a t io s  

were lower than one m i ^ t  d e s ire  ( r  = .?8 ; ,?6;  and ,6k) .  Future 

re sea rch e rs  might use id e n t ic a l  sca les  in each d ia le c t  trea tm en t 

cond ition  to  determ ine the  r e l i a b i l i t y  of s te re o ty p ic  a t t r ib u t io n  

f in d in g s  from th is  p ro je c t.

(k) The l i t e r a tu r e  includes several a ttem pts to  d escrib e  the  

c r e d ib i l i ty  and s te reo ty p es  e l i c i t e d  by re g io n a l, socio-economic, 

e th n ic , and fo re ign  accented English  d ia le c t  groups. U nfortunately , 

few s tu d ie s  have in v e s tig a te d  th e  influence o f these  d ia le c ts  on 

persuasive  in te ra c tio n , This would be an extrem ely re le v a n t a rea  

fo r  f u r th e r  research  in  an age o f increasing  m ob ility  and n a tio n a l 

persuasion ven tures.



APPENDIX A

KINDLY RESPOND TO THE FOLLOWING QUESTIONS

1. Age

2. Sex

3 . Your f a th e r 's  occupation i s  (was) most l ik e  which o f the following?

a. longshoreman o r la b o re r  _____
b. policeman, mechanic, or farm er _____
c. draftsman or foreman_____________________ _____
d. doctor, lawyer, or engineer _____
e. barber or truck  d r iv e r  _____
f . t ic k e t  agent o r to o l  maker _____
g. p ro fesso r or manager _____

4". Your re l ig io u s  a f f i l i a t i o n  i s  which o f the follow ing?

a. B ap tis t
b. Church o f C h ris t
c. P resb y terian
d. M ethodist
e. E piscopalian
f .  Other (p lease sp e c ify )

(Church Name)

5 . The f a r th e s t  you have t ra v e l le d  from home i s

a. 0-500 m iles _____
b. 500- 1,000 m iles _____
c. 1,000-2,000 m iles _____
d. 2,000 m iles o r more _____

6. Which o f the  fo llow ing fo re ig n  co u n trie s  have you v is ited ?

a. Mexico___________________________________ _____
b. Canada _____
c. Asian co u n trie s  _____
d. European co u n trie s  _____
e. South American co u n tr ie s  ____ _
f .  African co u n trie s  _____



7. Vfhere d id  you grow up?

a. r u r a l  environment _____
■fa. sm all town environment _____
c. ur"ban environment _____

8. Horae town name:__________________   S ta te



A p p e n d ix  B

P l e a s e  e v a l u a t e _________________________ on  t h e  f o l l o w i n g  s c a l e s .
t

good i X i

w orthless ___ t t 1

im portant t i t

fo o lish t t i



A p p en d ix  G

Today's Forum speaker holds a s ig n if ic a n t p ost wiih the United 

nations in  Ne:r York. The speaker's  ‘background recommends our a tten tio n  

as he/she holds a masters de.gree in  In te rn a tio n a l R elations and has 

v a s t experience in  human a f f a i r s .  Today’s spealcer has chosen to  deal 

u ith  a top ic  o f relevance to  each o f us in  the audience and the time 

TO spend l is te n in g  ^ i l l  be time w ell spent.



A p p e n d ix  D

INSTRUCTIONS FOR COMPIETIÏÎG SEMANTIC DIFFERENTIAL SCALES

On the follow ing pages are several "£e.;r.?iitic d if fe re n tia ls ” which i s  a 
type of a tt i tu d e  sca le . You are asked to  evaluate each concept in terms 
of the b ipo lar ad jectives below the concept. For example, i f  you were to  
evaluate the  concept "President Nixon" in  terms of h is  a ttrac tiveness, 
and you th ink  he i s  very a ttra c tiv e , you would mark an X as below:

President Nixon 

B eautifu l : X t t i t t t i Ugly

I f  you fe e l th a t  he i s  qu ite  u n a ttrac tiv e , of course, your X would be placed 
near the "Ugly" pole.

The middle space should be considered "Neutral". Check th is  space i f  you 
fe e l th a t n e ith e r  ad jec tive  applies to  the concept or i f  you fe e l th a t both 
adjectives apply equally to  the concept.



A p p en d ix  B

P l e a s e  r a t e  t h e  s p e a k e r  on t h e  f o l l o w i n g  s c a l e s

f r ie n d ly

unpleasant

: t t

n ice  ____

e x p e rt  L

in te l l ig e n t  -----

xinqualified ____ *-

a g g r e s s i v e  L

t i r e d  ____

emphatic ____*_

unfriend ly

p leasan t

awful

inexpert

u n in te llig e n t

q u a lif ie d

weak

en erg e tic

h e s ita n t



A p p en d ix  P

Please ra te  th e  speaker on the following scales.

_t_____I____ t____ 1____:____ t_____j u n se lf ish

:_____ t____ i____ «____t____ t_____I awful

%_____t____ *____ »____ t____ I____ I p leasan t

:_____I____ »____ *____ t____ :____ t ex p ert

s e l f i s h  

n ice  

unpleasant 

in ex p ert

q u a lif ie d   t______:______t______t______t_____ t______; unqualified

r e l ia b le   t______ j______i______t______t_____ : j u n re lia b le

aggressive  t » t :_____ t_____ t______t weak

h e s i ta n t   t______ t_____ t______i_____ t_____ t______> emphatic

bo ld  _____ %_______t_____ I______>_____ *_____ »______t tim id



A p p en d ix  G

P le a s e  r a t e  t h e  s p e a k e r  on t h e  f o l l o w i n g
s c a l e s .

f r ie n d ly  

unpleasant 

awful 

in ex p ert 

informed 

in te l l ig e n t  

h e s ita n t  

f a s t  _  

t i r e d

. * ------------- »________i

unfriendly

•’-------*-------•-____ * pleasant

-*------.*____ * nice

' ------*------ *____ : expert

uninformed

u n in te llig e n t

* emphatic

•*-------  •____ » slow

. *  I I energetic



A p p e n d ix  H

P l e a s e  r a t e  t h e  s p e a k e r  on  t h e  f o l l o w i n g  s c a l e s

confiden t ____ >____ t____ ; t t____ t t unconfident

unfriend ly   t j t t t t : f r ie n d ly

in te re s tin g   t :____ t____ :____ t____ i____ t u n in te re s tin g

poor d isp o s itio n   t t t t s i : good d isp o s itio n

h e lp fu l  t t I t t t I non-helpfu l



A p p en d ix  I

P l e a s e  r a t e  t h e  s p e a k e r  on  t h e  f o l l o w i n g  s c a l e s .

good looking  i :____ t____ t____ t____ t____ i not good looking

not amusing  t t i t t i : amusing

in te l l ig e n t   t i :____ j____ t____ i____ » u n in te l l ig e n t

un friend ly  ____ :____ »____ i____ »____ i____ t____ t f r ie n d ly

good d isp o s itio n   i i i :____ t____ t____ » poor d isp o s itio n



A p p en d ix  J

Please ra te  the speaker on the following 

not amusing

scale .

 I :___ »___ J____I____J____t amusing

r e l ig io u s   j j j t j t j i r r e l ig io u s

unkind  j t i i t i t kind

f r ie n d ly   I I J ,
' ——  -- — - • — * * unfriend ly

fo o lish
•*-------.*— _* » wise



A p p en d ix  K

%e computer i s  the predominant symbol of the twentieth century 

and most people are aware of the benefits of computer technology. 

Computers serve as man's too l extending h is  a b i l i t ie s  beyond lim its  

never before imagined. Stanley Jaki in  h is  book, Mind and Computers 

t e l l s  us th a t present day computers have done fo r man's brain what 

the f i r s t  in d u s tr ia l revolution did fo r  man's arm. He explains th a t 

computers re liev e  man from tedious and lengthy mental operations ju s t  

as machines relieved  man from heavy physical labor.

Students w ill d ire c tly  benefit from computer technology as hun

dreds of computer term inals are now in use in education and eventually 

you w ill be able to take courses a t  home th ro u ^  in s tru c tio n a l term inals 

in your study. Professor Bruce Hicks of the University o f I l l in o is  

t e l l s  us th a t your home computer term inal w ill compute your income tax, 

keep your records, keep important dates and p rin t out reminders to  you 

each morning, plan balanced daily  menus, and give you access to  public 

information f i le s .  Recent government reports add th a t  computer tech

nology w ill o ffer in structions to rep a ir  your cars and appliances, 

allow you to  shop from home, keep your home safe from th e ft, and even 

provide a babysitting  service. Computer technology benefits  you today 

and w ill be of g reater benefit tomorrow.

Professor Davis, author of an introductory computer technology



textbook spe lls  out so ne Im plications of computers in our society. He 

mentions the uses to  which management can put the computer in  decision 

making, record keeping,, and employee development. He t e l l s  us tha t 

doctors w ill one day u£>e computers to  diagnose medical problems, th a t 

p o litic ian s  can use computers to predict e lec tion  re s u l ts ,  and, f in a lly , 

tha t a r t i s t s  can use computers to  create a r t i s t i c  designs. Computers 

are serving as extensions of man aiding him to  achieve what he has never 

achieved before.

These innovations w ill  happen as a r e s u l t  o f new kinds of computers. 

P resently , we are seeing the  advent of fourth  generation computers in  

three s iz e s j mini, macro, and network. Minicomputers which w ill cost 

$2,000 w ill replace the ca lcu la to r in  tiie home; macro computers w ill 

increase the size of operations one may perform with computers, and 

regional and national computer networks w ill allow even more e ff ic ie n t 

use of computer technology. Dr. Blackwell of Rand Corporation even 

sees new communication technologies based on computer-cable television  

hookups. Man has a  b r i ^ t  fu ture  with the  a id  o f computer technology.
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