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Serving Patrons with Disabilities in Small and Rural 
Libraries

Serving Patrons with Disabilities in Small and Rural Libraries: Practitioner's Guide

Community Conversation Workbook Libraries Transforming Communities: Accessible Small and Rural 
Communities | Tools, Publications & Resources

Libraries Transforming Communities: Accessible Small and Rural Communities | Tools, Publications & 
Resources

$10,000 and $20,000 grants

The Institute for Museum and Library Studies defines a rural community as one that is more than, or 
equal to, five miles from a urbanized area (defined as a city or town with a population greater than 
25,000) and small communities as having a population of less than 25,000. 

Deadline: December 11th

https://www.ala.org/tools/sites/ala.org.tools/files/content/230605-ppo-ltc-serving-patrons-with-disabilities-practioners-guide-ACCESSIBLE.pdf
https://www.ala.org/tools/sites/ala.org.tools/files/content/LTC_ConvoGuide_final_062414.pdf
https://www.ala.org/tools/librariestransform/libraries-transforming-communities/access
https://www.ala.org/tools/librariestransform/libraries-transforming-communities/access
https://www.ala.org/tools/librariestransform/libraries-transforming-communities/access
https://www.ala.org/tools/librariestransform/libraries-transforming-communities/access


Treat people with disabilities with the same 
respect you would any other patron.



Plan for Accessibility from the beginning.



Think 7: Principles of Universal Design

1. Equitable Use



2. Flexibility in Use



3. Simple and Intuitive Use



4. Perceptible Information



5. Tolerance for Error



6. Low Physical Effort



7. Size and Space for Approach and Use



“Nothing about us 
without us!”
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