
Welcome!
“Other Duties 
as Assigned”:
Accessibility in 

Libraries

• Follow along with us on Google 
Slides! https://bit.ly/3ppPoLN

• Slide transcripts/notes available in 
notes sections

• Access the fully accessible 
PowerPoint file for download on OSF

• We welcome active use of the 
chat.

• Comments, questions, 
conversations...we love it all!

• Tweet along!
• Use #OKACRL2020

Presenter Notes
Presentation Notes
We want to mention that it is good practice to ask if any accommodations are needed when you send out the event registration. You may notice we don’t have a closed captioning option during this session, but it’s something we normally strive to do. In lieu of that, we’ve included as close to a transcript as possible within the notes section. It is always best practice to offer closed captioning or even a transcript of the session. This can help a wide range of participants. �This is the full like to the Google Slides presentation, “Other Duties as Assigned”: Accessibility in Libraries.

https://bit.ly/3ppPoLN
https://osf.io/hczuj/
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Poll
In your role at the Library, how equipped do you feel to create 
accessible learning, spaces, programming, etc.? 
a. Comfortable. I know what I need to do & how to do it. 
b. Sort of comfortable. I can do some things, & I know what I 

still need to learn. 
c. Uncomfortable. I can do some things, but I’m not sure is 

missing. 
d. Very uncomfortable. Why do you think I’m attending this 

session?!
e. Other - Somewhere in between. 



First: A Crucial Acknowledgement

• We’re glad you’re here.
• You may feel helpless or overwhelmed. You’re not 

alone. 
Our goal is to empower you & help you form a plan 

forward. 

Presenter Notes
Presentation Notes
We’re so glad you’re here with us today. And if you’re in this session, there’s a good chance that you feel that you’re not doing enough in the way of accessibility and you want to do more. You might feel helpless or overwhelmed about what to do or where to even start to incorporate accessibility. Especially given everything that’s already on everyone’s plates.�But we want to assure you, you are not alone. Many in this room, including us the presenters, have and have had these feelings and thoughts as well. The fact that you’re here in this session, or that you’re realizing you want to do more, that’s a good sign. �It’s okay because step one to ensuring accessibility is a shift in mindset, one that realizes there’s a gap in our knowledge, skills, and practice. That’s a essential first step. �Our goal today is to hopefully empower you, and to help you form a manageable plan forward for filling gaps in knowledge and skills and practice. 



Session Goals

• Define and frame Library accessibility. 
• Explore examples of accessibility within various 

Library roles.
• Reflect on accessibility within your Library role.
• Plan steps for increasing accessibility capabilities.



Defining Accessibility



Defining Accessibility in the Library

THE WHAT

A person with a disability should 
have the opportunity to:
• Acquire the same information
• Engage in the same interactions
• Enjoy the same services
...as a person without a disability.

THE HOW

This should happen:
• In an equally effective manner
• In an equally integrated manner
• With substantially equivalent 

ease of use.

Paraphrased from the Office for Civil Rights (2014).

Presenter Notes
Presentation Notes
We want to frame this conversation with a definition, so that we’re all on the same page as far as what we mean when we say “accessibility.” Our definition of accessibility comes from the Office for Civil Rights, which we’ve paraphrased here. �A person with a disability should have the opportunity to: Acquire the same information, Engage in the same interactionsEnjoy the same services...as a person without a disability.�This should happen:In an equally effective mannerIn an equally integrated mannerWith substantially equivalent ease of use.�Note that, we’re talking about accessible learning specifically. We believe the whole library & all its services fits into the accessible learning category. �Reminder: Even though we’re talking about accessible learning, accessibility benefits ALL patrons AND employees. 

https://www2.ed.gov/about/offices/list/ocr/docs/investigations/15136001.html


Laws & Accessibility

2 key laws:
• Americans with Disabilities ACT (ADA)
• Rehabilitation Act of 1973

Presenter Notes
Presentation Notes
Accessibility is also legally required. These laws serve to protect those with disabilities from discriminiation.�There are two main ones we want to reference quickly, as they’re the ones you’re most likely to need to know about - the ADA and the Rehabilitation Act. �Note: Don’t feel like you need to memorize what each one is as we talk about it. It’s something you learn more about as a natural part of learning about accessibility because the laws are usually intertwined with the solutions.



Laws & Accessibility: ADA

AMERICANS WITH DISABILITIES ACT (ADA)
Law prohibiting discrimination on the basis of disability in all of 
the following:
• Employment
• State & local government
• Public spaces
• Commercial facilities
• Transportation 
• Telecommunications

Presenter Notes
Presentation Notes
Americans with Disabilities Act: “Prohibits discrimination on the basis of disability in employment, State and local government, public accommodations, commercial facilities, transportation, and telecommunications. It also applies to the United States Congress.” From ada.gov



Laws & Accessibility: Rehab Act

REHABILITATION ACT OF 1973
• Those receiving federal $
• Prohibits discrimination on the basis of disability in 

programs
• 2 specific sections to note: 504 & 508



Laws & Accessibility: RA, 504 & 508
REHABILITATION ACT OF 1973: SECTIONS 504 & 508
504: Must ensure-
• Equal/equivalent access
• Appropriate accommodations/aids
• Interoperability with assistive tech
• 508:
• Must offer comparable access/use of electronic information 

technology
• Nutshell: Encompasses all the digital stuff

Presenter Notes
Presentation Notes
504: Providing reasonable accommodations (tools and “auxiliary aids”) for those who need it in order to provide comparable access. I.e., Creating an environment that makes content available to those with disabilities. E.g., closed captioning, braille, alternate formats, etc. “Requires agencies to provide individuals with disabilities an equal opportunity to participate in their programs and benefit from their services...Agencies must provide appropriate auxiliary aids where necessary to ensure an equal opportunity.”From: HHS.gov, What is section 504 and how does it relate to Section 508? Section 508: Providing people with disabilities “comparable access to and use of electronic information technology.” (From HHS.gov, What is Section 504 and how does it relate to section 508?). I.e., making sure our digital content is fully accessible.More 508 info: section508.gov, Section 508 of the Rehabilitation Act of 1973.



In the chat: 
Which Library roles do 
you think are impacted 

by these laws? 



Library Accessibility: 
Current Paradigm



What does library accessibility typically 
look like?

• 1-2 accessibility reps for the whole library
• Adding in accessibility at end of project or after the fact
• Remediating work when necessary
• Delegating to the instructional designer or institution’s 

teaching center
• Using student workers to fix or remediate 
• Compliance, or ensuring legal bases are covered
• Hoping you’re doing right by your patrons, but just don’t 

have the space to do more



Reframing Library 
Accessibility
Developing a new “norm”



Reframing the Current Paradigm
• A system, built BY and FOR 

those without disabilities
• Accessibility is an “add-on,” 

not foundational
• Uninformed by voices/ 

experiences of disabled 
community 

• Focuses on “compliance” 
instead of “equity” 

• Leads to “othering” 

INEQUITABLE
INEFFICIENT

UNSUSTAINABLE

Presenter Notes
Presentation Notes
Let’s reframe our current paradigm to better understand what’s at play here. You have likely heard the term “systemic” in the past, which means that biases and injustices are built into the very systems we use to function. Our current way of addressing “accessibility in the Library” has systemic issues that can’t be solved using the same methods we’ve been using. That’s because most library systems were initially built by and for those without disabilities. The vast majority of systems (especially, workplace workflows) are built for those without disabilities, and include accessibility as an add-on later. It’s more than likely that when most of our job descriptions were written, there was no mention of accessibility. A lot of our functioning as a library, and even our buildings, were built before accessibility law was a thing. This also means that our workflows and roles and processes were put in place without being shaped by the voices and experiences of the disabled community. So that means that our roles and processes are less likely to reflect their input and their experiences. So, when we go to add in accessibility after the fact since it’s not part of our normal processes, it’s seen as a “compliance with the law” issue instead of one of equity. We end up “othering” those with disabilities because accessibility is seen as something extra we have to do to accommodate those with disabilities, instead of just something that’s foundational to our workflow. Instead of viewing accessibility as something that allows us to offer the same quality learning experiences to students without making them stand out from other students, we’ve inadvertently framed it as something extra and outside the “norm.” The current system is not one built on equity for those with disabilities. It’s also highly inefficient and unsustainable, as we end up doing twice the work later than if we built things accessibly up front. 



We can’t “fix” 
accessibility using 
the same methods 
we’ve been using.

Presenter Notes
Presentation Notes
We have to address the system, otherwise we’ll just put a bandaid on it that will never suffice. It is highly unsustainable and inefficient to have one person (or even one person per department) who is the keeper of accessibility knowledge and responsible for ensuring accessibility (especially if it’s adding accessibility after the fact). �We will continue to find that it’s not enough, or that we’re struggling to keep up, or worst of all, that many patrons are not offered the same experiences or opportunities to learn. 



A New Paradigm = A Shift in Mindset
Accessibility is:
• An issue of equity & systemic 

injustice 
• A necessary, foundational 

practice
• Built into workflows, routines, 

ways of functioning 
• Everyone’s job
• The “norm” 

EXPAND EQUITY
STREAMLINE 
PROCESSES
ELIMINATE 

INEFFICIENCIES

Presenter Notes
Presentation Notes
Now that we’ve unpacked our current accessibility paradigm and what that really means in practice and for those with disabilities, let’s talk about the possibility of a new paradigm. A new paradigm based on our shift in mindset. �We see now that accessibility isn’t just about laws or compliance, but rather an issue of equity and system injustice. We can reimagine Library accessibility by reframing it as a foundational practice and building it into our structure and ways of functioning and especially, into our individual responsibilities. Make it a part of our day-to-day routines and the processes we use to create learning experiences for students. If you equip everyone with the accessibility knowledge/skills/mindsets necessary for their specific roles, and if everyone’s role uses routines and workflows that have accessibility just built into the foundations…....accessibility becomes the norm and not an exception. It becomes a part of just what we do.�In doing so, we can greatly expand equity, streamline processes, and eliminate inefficiencies, all by shifting how we approach and define “accessibility.” 



Making the Shift
A new paradigm? Great! How do we get there? 



But HOW?

• Step #1: A shift in mindset. 
• Will vary by role, department, and library!
• No, it’s NOT impossible 
• Make a plan of small, manageable steps over time
• What a shift could look like

• Library-wide sift
• Individual shift

Presenter Notes
Presentation Notes
Step one is that shift in mindset we’ve talked about. Realizing that it’s an issue of equity and that our current paradigm just isn’t working. But the way that we make the shift toward infusing accessibility into our roles and our routines will not be the same from place to place. In fact, it may look different depending on your specific job, department, or even library! It may seem like just too big of a task to accomplish, or that it would cost too much or that you’d never get everyone on board, BUT I promise you it’s NOT impossible! And, as we’ve seen, we can’t continue with the previous ways of functioning either. So we have to do something! Yes, it will take effort, but with a plan made up of small and manageable steps over time, you can shift your ways of functioning. We want to emphasize this part, that it cannot be done overnight, and you should think in terms of small chunks of learning and shifting incorporated over time. This shift will look very different depending on if you’re in library leadership looking to shift your whole library versus an individual who wants to add accessibility into their practice, we’ll look at possible ways to make this shift from both a library-wide perspective, as well as from an individual perspective. 



Library-Wide Shift in Accessibility

1. Identify accessibility as a strategic initiative. 
2. Identify the full scope of the accessibility 

landscape.
3. Make a plan for a) remediation and b) building 

accessibility into roles and workflow going 
forward.

Presenter Notes
Presentation Notes
Step 1: Identify accessibility as a strategic initiative.Make accessibility publicly a priority from leadership on down. This is key to getting buy-in and helps the Library see it as a important. Once you make it a priority, this requires a follow-through in mindset & action.Step 2: Identify the full scope of the accessibility landscape.Figure out everything that needs to be made accessible or requires accessibility to be built into the processes. What’s accessible? What’s not accessible? What is currently out there that needs accessibility remediation? Can do this in-house or via certified professionalYou want to understand what the full scope of accessibility needs is so that you can make a long-term plan…..Step 3: Make a plan for a) remediation and b) incorporating accessibility moving forward.It’s possible that you can remediate over time by plugging accessibility into your refresh plans for materials, or even hire an outside company to help (with all that money we have available to us, ha)But going forward, make a plan to build accessibility into individual roles, workflows, & routines. We’re going to talk more about how to build in accessibility on the next slide.



Building Accessibility into Roles/Workflow
Equip ALL library roles with associated accessibility 

knowledge & skills
• Work with accessibility expert to identify then infuse 

associated accessibility knowledge/skills into each position’s 
workflow, responsibilities

• Methodically & over time; avoid all at once! 
• Provide training (upfront and as needed)
• Document workflow & create checklists (DO NOT rely on 

institutional knowledge!)
• Allow time & space to learn & adjust (upfront & ongoing)

Presenter Notes
Presentation Notes
So how do you build accessibility into roles and workflows? Equip ALL library roles with the accessibility knowledge & skills needed for their jobs and for all of the things they produce or create. �There is no perfect way to build accessibility into roles and workflow. But these are the key things that can and should be done. For one, consult with someone who is an expert in accessibility. Make sure you consult with an expert who can look at your library and look at specific jobs and responsibilities, and then figure out what associated accessibility knowledge and skills need to be infused into each position’s workflow and responsibilities. Make sure that you have a plan in place and that you do this over time. It’s a very large shift in expectations, knowledge, and skill set, so plan it out in stages. As you identify the shifts that need to be made, provide proper training for people. And then make sure you provide it when it becomes needed later. But one thing to be absolutely sure you do is to DOCUMENT. As trainings take place and people start updating their workflows to include accessibility steps, document it. Create checklists or how-to documents. Don’t rely on institutional knowledge to get you buy or you’ll waste a lot of time re-training. Finally, give your library the time and space that they’ll need for this shift. Learning takes time, as does the trial and error that comes along with it. 



Individual Shift in Accessibility 
• Consult with accessibility experts for guidance 

• Oklahoma ABLE Tech
• Your institution’s accessibility or teaching & learning department
• Library instructional designer 

• Incorporate accessibility project by project or task by task
• Google the software/modality of creation (e.g., “video”)/design + 

“accessibility” for things you create
• Attend free accessibility webinars; watch tutorials 
• Create checklists so it becomes routine
• Peruse curated resources 

Bite-sized changes to workflow over time!

Presenter Notes
Presentation Notes
Let’s say you’re on your own for now, and you want to focus on adding accessibility practices into your own workflow. What can you do? For starters, go to the experts. An accessibility expert can point you in the right direction, give you resources, suggest trainings or webinars, or even tell you exactly what gaps you need to fill for yourself. Oklahoma Able Tech is an organization that works to provide Oklahomans with assistive technology, but they also help ensure accessibility throughout Oklahoma. They hold a yearly accessibility conference in June that I highly recommend, as well as hold accessibility webinars from time to time. You can also contact your institution’s accessibility department or your teaching and learning department. Usually one of those two places will be equipped to at least point you in the right direction. If your library has an instructional designer, they’re also an excellent resource. On behalf of all instructional designers, though, please don’t only rely on us :) Instead of trying to figure out how to learn everything at once, pick out one project or task that you have coming up and start incorporating accessibility on a project by project or task by task basis. A lot of accessibility practices are applicable across many types of projects and tasks, so learning will get much easier with time and you’ll start seeing overlap. When you’re ready to start learning or figuring out what accessibility you’re missing, or let’s say you don’t have anyone to consult with......start with our pal Google. Google the software your working with or what you’re creating plus “accessibility” and you’re likely to find resources and checklists.Webinars are always coming across our listservs, so attend them, or watch video tutorials. As you start learning things, WRITE IT DOWN! I guarantee you will not remember everything. Plus, you’re creating a legacy that won’t end if you move on. Lastly, we’ve included some resources at the end of our presentation, but many libraries have curated accessibility resources that you can search through and use. Remember, this is about small changes over time. That is key! 



Accessibility in Our Department
• Teaching & Learning, under umbrella of Research & Learning 

Services
• Old paradigm

• Add accessibility if we knew about it
• Send it to Cristina (instructional designer) for help/remediation 

• New paradigm
• Meet with ID before a project to identify accessibility needs
• Friday accessibility tips during weekly RLS meeting (5-10 min, 

bite-sized accessibility how-tos)
• Libguide for reference - Creating Accessible Learning

Presenter Notes
Presentation Notes
There was not a formal plan or structure for making sure our content was accessible. If the person creating the content knew about it, they might fit it in. So our approach was inconsistent and incomplete.Most often, if we did think about it (or were told about it), people would reach out to Cristina for help or guidance on how to fix it.This led to 1., missed opportunities for ensuring an equitable experience for everyone, 2. Cristina having to drop regular projects to try to do a “quick fix,” and 3. individuals not learning how to be proactive about this in the future and build accessibility in from the beginning.So, what are we doing now?Consultation with Cristina before developing new materials (lesson plan, tutorial, libguide). The intent here is two-fold: 1., avoid having to remediate later on, and 2., empower individuals to do what is necessary themselves, rather than rely on Cristina to do it after the fact (which is neither feasible nor respectful of her time)Make it an ongoing, consistent part of the processCristina does regular “accessibility tips” in our department meetingsAnd documents those tips and other resoures on a libguide that people can refer to at a later timeThis reinforces that accessibility should be a part of our every-day process, and that we are all responsible for making sure our materials are accessible, not the just one person

https://info.library.okstate.edu/creating-accessible-learning


Library Accessibility in Action 
Examples from the Edmon Low Library at Oklahoma State University

Presenter Notes
Presentation Notes
I want to note that the following 4 people who shared with us, provided the most excellent and thoughtful responses. We had to cut them down for the sake of time, but please take a moment later to read their full quotes about accessibility and their examples. I learned so much from reading them and was really encouraged. �One thing I’d also like to note is that student voices is noticeably absent from these examples, and we wanted to name that. Their voices are equally important here. 



Matt 
Upson
Associate 
Dean 
Research & 
Learning 
Services

“Accessibility should absolutely be a priority in libraries. It’s not that 
accessibility in practice is incredibly difficult, but rather it can be 
difficult to implement because it requires a shift in thinking and 
functioning. You don’t know what you don’t know, and accessibility is 
about awareness. We’ve all been trained mostly to not think about 
accessibility. The paradigm is for an expert to come in and fix things 
afterwards. The model we want to get to instead is that everyone has 
the appropriate amount of training and support to be self-sufficient 
when creating content. It’s about enabling a team to make the shift 
and make those things happen.

What we’re trying to do at the OSU Library is start with our 
instruction librarians. Small shifts in their approach over time to 
enable them to create accessible content from the beginning. We 
know the way forward. We need to make that a priority that we scale 
up for the whole library, and hopefully set an example for the campus. 
We have to start somewhere; take those little steps to start making 
positive changes.”

Presenter Notes
Presentation Notes
Matt is the Associate Dean for Research and Learning Services. I left Matt’s entire quote in - so it’s a little longer - because I think it’s important to see the framing and importance that accessibility is given at an administrative level in our library. This is a huge thing that I realize may not be possible everywhere. 



Sarah Milligan
Director
Oklahoma Oral History 
Research Project

“We transcribe all of our oral history 
interviews and often increase the 
print font size of transcripts out for 
review with those who need it. We 
are currently working to transcribe 
our podcast episodes for Dear 
Oklahoma and Amplified Oklahoma.”

“I’m not sure we are as intentional as 
we can be. I feel pretty deficient in 
this category.”

Presenter Notes
Presentation Notes
I’m super glad Sarah made that acknowledgement at the end there, because that’s likely what most of us are feeling. That we’re not doing enough and aren’t really sure where to go from here. Especially given everything that’s already on everyone’s plates. �I’d like to reemphasize that step one is a shift in mindset, one that realizes there’s a gap in our knowledge, skills, and practice. So just her recognizing this and verbalizing it is a great thing. 



Bonnie 
Cain-
Wood

Manager
Communications 
Services

“We often think we know what accessibility looks like, but I 
am continually surprised by the simple, innovative solutions 
people request if you just give them the opportunity to tell 
you what they need. ...

Here are a few examples:
• Providing web designers with charts to help create color 

pallets that can be viewed by those with different kinds of 
color blindness.

• Creating a workflow for closed-captioning video content 
and ensuring videos on our digital signage include 
captioning.

• Adding a request for accommodations section to the RSVP 
for events.

• Creating an internal guide for employees to educate them 
about service animals.

View full quote in 
Appendix.



Whitney 
Vitale

Head,
Access 
Services

“We had a very rigid policy that circulation students were 
not able to leave the Desk area and go into the stacks to help 
patrons pull books. They needed to ask supervisors for a 
special exception to help patrons that had mobility issues. By 
making that policy more flexible, and allowing those student 
workers to go into the stacks to help patrons without 
permission, we could provide a more accessible service for 
patrons.”

“Another example was when we realized that the default 
color scheme for our online study room reservation system 
made it difficult for patrons with certain type of color 
blindness to navigate. As soon as we became aware of this 
problem, we worked with Digital Library Services to change 
to colors that would be easy to differentiate for all patrons.”View full quote in 

Appendix.



Accessibility in Action: 
Library Teaching & Learning



Accessibility in Teaching
• Mindset

• Design for a variety of learning preferences and needs
• Be flexible & ask questions

• Teaching in person
• Communicate with teaching faculty
• Provide visual & verbal instructions and cues

• Teaching virtually
• Record sessions & provide captions
• Utilize multiple engagement strategies

Presenter Notes
Presentation Notes
MindsetI try to keep in mind that there are always a variety of ways that people prefer to take in information. So, even if there is not a documented accommodation that I need to meet, I am still thinking about the fact that some students prefer to talk things out, some prefer to write things down; some prefer spoken directions, some prefer written. And then I try to offer those options for everything I do.I also keep in mind that people learn and master skills at different speeds. So, while within a 50-minute class we feel like we always have to keep moving in order to fit everything in, I try to build in pauses/breaks where those who are ready can continue to work ahead, and those who need more time have a breather to catch up.And of course, being flexible. Things will go faster or slower than planned, you may get something unexpected thrown at you. When in doubt, I always try to respectfully ask, “What can I do to make this easier for you?” Because really, as a librarian, that’s my job. Make the library easier for people. That means different things for different people.Teaching in person (things I always do, no matter what):Communicate with instructors/faculty about specific accommodations for their classProvide handouts/outlines of spoken content (so we have visual and verbal instructions)Don’t stay behind an instructor station where it can be harder to hear or see what I am doing.Verbally explain each step I am showing in a process.Teaching virtuallyMany of the same things I do in person (handouts, communicating with instructors, verbally explaining)Record sessions and provide captionsInvite students to turn cameras and mics on or off according to their preferences and needsEngage students in the chat (having an extra person really helps with this)When mentioning resources or websites, if possible, I drop a link in the chat.Provide multiple engagement strategies--open ended questions, polling software, talking



Accessibility in Presentations

• Everyone should have the opportunity to acquire the 
same information in an equally effective manner, 
engage in the same interactions in an equally 
integrated manner, and enjoy the same services with 
substantially equivalent ease of use.

Presenter Notes
Presentation Notes
My gig is OER Librarian -- OER is all about collaboration, and collaboration grows from engagement. As a result, my primary goal in most of my teaching and presentations is facilitation of real-time engagement among those in attendance, with the hope that relationships will be formed which extend beyond the boundaries of the presentation.  I have found myself considering this definition frequently our interactions have shifted to virtual spaces. My field is instructional design/educational technology, when we went online I couldn’t wait to embed all the awesome resources and processes available to facilitate engagement in my teaching and presentations.But before long, it became clear that we, quite simply, did not have the mental or emotional space to, well, choose learn a bunch of new products or platforms. When mentioning collaborating using Google Docs sent one of my faculty members into tears, I realized that so much of our cognitive load was being taken with physical and emotional survival during the Pandemic that there was nothing left for the fancy resources and processes I had anticipated including. And, as frequently happens with accessibility questions and solutions, I realized that was the case for many people even before the Pandemic.So, absent fancy resources and processes, how can I facilitate engagement?Human Beings. When possible, I have someone in the presentation designated to engage with people in the chat, and reading out loud those things which are appropriate so that people without the technical proficiency or the physical infrastructure to navigate both the video and the chat have access to the conversation. If at all possible, I present using platforms which allow participants to mute and unmute themselves, and which allow participants to see whom else is in attendance, and to chat privately with each other if they desire. I write out my speaking notes (a new practice for me) so that they can be shared out for those who do not have or lose access to the audio connection. I share links in the chat as well as on the screen, including links as QR codes for those without access to the chat. I keep the audience in mind when creating collaborative spaces -- is this a google doc group, a jamboard group, padlet, where works best? It might just be encouragement to write something on a pad of paper near them in their workspace, sharing it in the chat or holding it up to the camera as they desire.We tried one session with a sign language interpreter, and I was happy with how it worked. I would like to incorporate that more -- she pointed out that captions are nice, but for many in the deaf community alphabetic text is actually a second language. When possible, I leave settings in the platform flexible, one of the strengths of the online environment which has surfaced is the ability to ‘highlight the speaker’ which makes lip reading more of a possibility. If I am sharing my screen, or navigating with my screen shared, I give specific directions such as ‘look on the left of the screen in the grey sidebar’, rather than ‘as you see here’. Mostly, I try to keep things as simple as possible, provide opportunity for participants to choose how they engage, and, well, check in with Cristina a lot. 



Moving Accessibility Forward 
in YOUR Library Role 



Resources (1)
General
• Oklahoma Able Tech
• Association of Specialized, Government, and Cooperative 

Library Agencies (ASGCLA): Library Accessibility Toolkits: 
What You Need to Know

• Accessibility for Teams: A ‘quick-start’ guide for embedding 
accessibility and inclusive design practices into your team’s 
workflow

• OKState Library libguide, updated weekly: Creating 
Accessible Learning

https://www.okabletech.org/
https://www.asgcladirect.org/resources/
https://accessibility.digital.gov/
https://info.library.okstate.edu/creating-accessible-learning


Resources (2)
Making the Case for Accessibility
• Web Accessibility Perspectives: Explore the Impact and 

Benefits for Everyone
• Making the Case for Accessibility
• The Business Case for Digital Accessibility
Accessibility Laws
• A Guide to Disability Rights Laws
• Section 508 of the Rehabilitation Act of 1973
• What is section 504 and how does it relate to Section 508?
• The Current ADA Regulations

https://www.w3.org/WAI/perspective-videos/
https://medium.com/google-design/making-the-case-for-accessibility-350da9e30c84
https://www.w3.org/WAI/business-case/
https://www.ada.gov/cguide.htm#anchor65610
https://section508.gov/manage/laws-and-policies#508-policy
https://www.hhs.gov/web/section-508/what-is-section-504/index.html
https://www.ada.gov/2010_regs.htm


Resources (3)
Web Content Accessibility Guidelines (WCAG)
• Web Content Accessibility Guidelines (WCAG) 2.1
• Web Content Accessibility Guidelines (WCAG) Overview
• WCAG 2.1 at a Glance
• Accessibility Principles (Summary)
Web Accessibility
• WebAIM Resources
• Web Accessibility Tutorials

https://www.w3.org/TR/WCAG21/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/glance/
https://www.w3.org/WAI/fundamentals/accessibility-principles/
https://webaim.org/resources/
https://www.w3.org/WAI/tutorials/


Resources (4)

Web Content Accessibility Checklists
• WebAIM WCAG 2 Checklist
• Essential Accessibility: The Must Have WCAG 2.1 

Checklist
Universal Design for Learning
• Universal Design and Accessibility
• The UDL Guidelines

https://webaim.org/standards/wcag/WCAG2Checklist.pdf
https://kma.global/wp-content/uploads/2019/07/WCAG_2.1_Checklist.pdf
https://www.section508.gov/create/universal-design
http://udlguidelines.cast.org/


Reflection
Think of one task or small project - specific to your role & level of influence -
where you can add accessibility into the process.
Reflect on what you can personally do to start adding accessibility in.
Specific to this task or project, think about:
• What accessibility needs are you already aware of?
• What can you do to figure out what you don’t know?
• How will you learn more?
• Who do you need to involve?
• What next steps do you need to take?
Take a few minutes to think about this. Jot down your ideas in this Google 
Doc, in whichever category best matches your library role.
https://bit.ly/3ngGA9d

Presenter Notes
Presentation Notes
Specific to your role & level of influence: Think about what YOU can control and do. If you’re in a leadership position, how can you help a group or department? If you mostly work independently, what’s within your  �These are guiding questions, you don’t need to answer each one specifically or have a definite response right now. It’s to help you start thinking about how to do this and what the path forward will look like.�Full Reflection Google Doc link.

https://bit.ly/3ngGA9d


Questions?



Thanks!

Cristina Colquhoun
Instructional Designer
Oklahoma State University Libraries
cristina.colquhoun@okstate.edu
@call_hoon

Holly Luetkenhaus
Director, Library Teaching & Learning
Oklahoma State University Libraries
holly.luetkenhaus@okstate.edu
@hollyjaneite

Kathy Essmiller
OER Librarian
Oklahoma State University Libraries
kathy.essmiller@okstate.edu
@KathyEssmiller

mailto:cristina.colquhoun@okstate.edu
https://twitter.com/call_hoon
mailto:holly.luetkenhaus@okstate.edu
https://twitter.com/hollyjaneite
mailto:kathy.essmiller@okstate.edu
https://twitter.com/KathyEssmiller


Appendix



Bonnie 
Cain-
Wood

Manager
Communications 
Services

Full quote:
“Communication Services serves as the public relations unit for the 
Library. The definition of PR that I embrace is that we use strategic 
communications to build mutual understanding and trust between a 
client and their publics. Our job is not only to help our audience 
understand the Library but also to help the Library understand our 
audiences. We do this in large part by asking lots of questions and 
purposefully listening. Collecting feedback from our audiences looks 
like a lot of things: feedback forms on the website, surveys, focus 
groups, conversations with event attendees, exit interviews for 
employees, robust social media monitoring and more. Not being 
afraid to say “I don’t know” and ask questions even when you know 
the answers will likely challenge your perspectives and preferences 
are key to creating that shared understanding and trust. We often 
think we know what accessibility looks like, but I am continually 
surprised by the simple, innovative solutions people request if you 
just give them the opportunity to tell you what they need.”



Bonnie 
Cain-
Wood

Manager
Communications 
Services

Full quote, continued:
“In practice this has looked like many things. Here are a few examples:
• Contacting users personally to discuss service option when they vent frustrations on social 

media.
• Providing web designers with charts to help create color pallets that can be viewed by those 

with different kinds of color blindness.
• Ensuring all web images have alt text and making sure important information is not displayed 

in image form only on social media.
• Creating a workflow for closed-captioning video content and ensuring videos on our digital 

signage include captioning.
• Placing signage at a level that is readable at wheelchair height.
• Providing sign language interpreters for events when requested.
• Making a conscience effort when speaking to directly face individuals who tell you they read 

lips.
• Creating a left-handed work station in our office.
• Providing access to a color palette library for a graphic designer who is color blind.
• Adding a request for accommodations section to the RSVP for events. Specifically we tend to 

use the phrase “Are there any dietary or accessibility needs we can accommodate for you?”
• Creating an internal guide for employees to educate them about service animals.
• Bringing questions and concerns about accessibility to the attention of decision makers. Most 

changes don’t happen overnight, but they will never happen if no one knows there’s a 
problem.”



Whitney 
Vitale

Head,
Access 
Services

Full quote: 
“For the work we do in Access Services, our most vital practice for making the 
library accessible to all patrons is building flexibility into our policies and our 
workflows. In public service you have to be aware of patron needs and be 
able to change to meet those needs and I see accessibility as an important 
extension of that. 

There are two examples of this approach that I would like to share.  The first is 
that, at one point, we had a very rigid policy that circulation students were 
not able to leave the Desk area and go into the stacks to help patrons pull 
books. This would mean that they would need to ask supervisors for a special 
exception to help patrons that had mobility issues that prevented them from 
reach particular items in the stacks. By making that policy more flexible, and 
allowing those student workers to go into the stacks to help patrons without 
permission, we could provide a more accessible service for patrons. 
Another example that comes to mind was when we realized that the default 
color scheme for our online study room reservation system made it difficult 
for patrons with certain type of color blindness to navigate. As soon as we 
became aware of this problem, we worked with Digital Library Services to 
change to colors that would be easy to differentiate for all patrons.”



Resources (All)
General
• Oklahoma Able Tech
• Association of Specialized, Government, and Cooperative 

Library Agencies (ASGCLA): Library Accessibility Toolkits: 
What You Need to Know

• Accessibility for Teams: A ‘quick-start’ guide for embedding 
accessibility and inclusive design practices into your team’s 
workflow

• OKState Library libguide, updated weekly: Creating Accessible 
Learning

Web Accessibility
• WebAIM Resources
• Web Accessibility Tutorials

Making the Case for Accessibility
• Web Accessibility Perspectives: Explore the Impact and 

Benefits for Everyone
• Making the Case for Accessibility
• The Business Case for Digital Accessibility

Accessibility Laws
• A Guide to Disability Rights Laws
• Section 508 of the Rehabilitation Act of 1973
• What is section 504 and how does it relate to Section 508?
• The Current ADA Regulations

Web Content Accessibility Guidelines (WCAG)
• Web Content Accessibility Guidelines (WCAG) 2.1
• Web Content Accessibility Guidelines (WCAG) Overview
• WCAG 2.1 at a Glance
• Accessibility Principles (Summary)

Web Content Accessibility Checklists
• WebAIM WCAG 2 Checklist
• Essential Accessibility: The Must Have WCAG 2.1 Checklist

Universal Design for Learning
• Universal Design and Accessibility
• The UDL Guidelines

https://www.okabletech.org/
https://www.asgcladirect.org/resources/
https://accessibility.digital.gov/
https://info.library.okstate.edu/creating-accessible-learning
https://webaim.org/resources/
https://www.w3.org/WAI/tutorials/
https://www.w3.org/WAI/perspective-videos/
https://medium.com/google-design/making-the-case-for-accessibility-350da9e30c84
https://www.w3.org/WAI/business-case/
https://www.ada.gov/cguide.htm#anchor65610
https://section508.gov/manage/laws-and-policies#508-policy
https://www.hhs.gov/web/section-508/what-is-section-504/index.html
https://www.ada.gov/2010_regs.htm
https://www.w3.org/TR/WCAG21/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/glance/
https://www.w3.org/WAI/fundamentals/accessibility-principles/
https://webaim.org/standards/wcag/WCAG2Checklist.pdf
https://kma.global/wp-content/uploads/2019/07/WCAG_2.1_Checklist.pdf
https://www.section508.gov/create/universal-design
http://udlguidelines.cast.org/
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