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CHAPTER I
INTRODUCTION
Statement of Problem

At the present time, one out of 20 persons in the United States is
widowed, and a greater number have experienced grief resulting from the
loss of a loved one other than their mate (Fulton, 1972). Studies in
the bereavement process have indicated that both men and women survivors
have problems adjusting to the death experience (Gerber, 1973). Due to
the increasing awareness of the problems one faces in grief, there is a
growing desire for a better understanding of how individuals face the
crisis of death in their lives (Fulton, 1972). This is true among the
general public and those professionals most closely involved in the care
of the dying and bereaved.

Even though death can be intellectually considered, the inevitabi-
1lity of death honestly faced, and the reality of bereavement recognized,
the death of a loved one consistently finds the mourners basically un-
prepared to face what is probably the most severe crisis in human exis-
tence (Pincus, 1974; Gut, 1974). According to Parkes (1972), of all
psychological stresses faced by individuals, the loss of a husband or
wife is one of the most severe. The seriousness of the situation can
be seen when one considers the difficulties bereaved persons often
encounter following the death event. Research has revealed a number of

problems that bereaved individuals tend to face at a much higher rate
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than their non-bereaved counterparts. Among those difficulties more
frequently faced by the bereaved are:

1. An increased rate of suicide (Bock, 1972).

2. Greater use of tranquilizers (Ferguson, 1972).

3. High depression (Clayton, 1974).

4. Mental illness (Parkes, 1972; Stein, 1969).

5. Deterioration of general health (Maddison, 1969; Hobson, 1964).

6. Higher mortality (Parkes, 1972; Maddison, 1972; Young, 1963;
Rees, 1967).

7. Breakup of the remaining family members. Stephens (1972) dis-
covered that in England, within the first year following the
loss of a child, approximately 70 per cent of the bereaved par-
ents faced such serious difficulties that they found themselves
on the verge of separation and divorce.

8. A restricted social involvement (Lopata, 1972).

9. A decrease in one's social position (Caine, 1974).

10. Loss of weight (Parkes, 1972).
As Gut (1974) pointed out, the individual facing bereavement may have
the most difficult task of his life ahead of him, requiring his total
effort and concentration.

Fulton (19?2) indicated that at this point in history, the major
cause of death tends to be advanced age. Thus, those closest to the de-
ceased and probably experiencing the strongest grief, often are older,
with limited formal education and limited resources. Because of this,
they find themselves less able to cope with their problems--since they

often fail to understand them--and are more in need of assistance.
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In spite of the difficulty of the task, many individuals never have
seriously considered what they would do upon the death of a spouse, child,
or close relative, and are unprepared to meet it (Weisﬁan, 1972). As
Wiener (1972, p. 799) stated:

Today the majority of American people are without adequate

guidance as to how to face death and bereavement, and with-

out social help in living through and coming to terms with

the grief and mourning which are the inevitable responses

to the death of someone whom they have loved.

Not only is the individual unprepared. Thosé around him often are
unable to assist, since they lack information on how {o conduct them-
selves in the presence of bereavement (Mills, 1969)- Until the commun-
ity at large is better prepared to assist the bereayed, this responsibi~
1lity will fall on the professionals who work with survivors (Stephens,
1972). 1In spite of this responsibility for their help, "For the most
part, medical practictioners and the clergy know next to nothing about
grief and bereavement" (Fulton, 1972, p. 3).

Even though there is a serious need for insight and a bétter under-
standing of bereavement, research dealing with specific ways bereaved
are assisted at times of death is limited (Sudnow, 1967). While there
has been a proliferation of writings on the general subject of death, no
research has appeared concerning the comparison of perceptions among
funeral directors, clergymen, and bereaved persons with respect to the
bereavement process. There is also a need for more research evidence
concerning what those in bereavement feel has been overlooked or missed
in these efforts to assist them. Therefore, the present investigation
was designed to gain additional understanding in these two important
areas, from the perspective of both the bereavement professionals and -

individuals who have lost a mate or other close family member in death.
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The study centers on five aspects: (1) what professionals are
attempting to accomplish through the various rituals they perform, (2)
what those in bereavement feel are the major methods of assistance they
have been given during their bereavement crisis, (3) what various actions
are undertaken for the bereaved‘that, in their opinion, have not been of
significant benefit, (4) how funeral directors and clergy estimate they
might better help each other in assisting the bereaved, and (5) sugges-
tions that could help individuals who in the future will be losing a
loved one, or help individuals to more effectively assist a person

experiencing a loss through death.
Purpose of the Study

The purpose of this research was to determine how the various
rituals and agents of comfort involved in the experience of death can be
the most effective in assisting the bereaved. The specific purpose of
the study was:

1. To determine the practices, perceptions and preferences of be-

reaved persons concerning:

a« The funeral home selected for the service.

b. Events preceding the funeral.

¢« The funeral service itself, including such factors as costs,
duration of the service, and activities undertaken by the
participating clefgy and funeral directors.

d. Events occurring- following the funeral service.

e. Difficulties in adjusting to the death of a spouse or close

relative.
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To determine the perceptions of the bereaved persons as to ways
they were most and least helped, both by the serving profession-
als and by individual acquaintances, in facing the bereavement
experience.
To determine the perceptions of the clergy concerning each of
the following:
as General themes stressed in their funeral messages:
bs The value of having an open casket at the funeral service.
ce. The value of practicing the observance of funeral services.
d. Their objections to current funeral practices.
e« Changes they would desire to occur in the funeral and in the
rituals for disposition of the remains.
f. Suggestions as to how the funeral director might better aid
clergy in their efforts of ministry.
To determine the perceptions of the funeral directors concerning
each of the following:
a. The value of having the casket open at the funeral service.
bs The value of practicing the observance of funeral services.
ce. Their objections to current funeral practices.
d. Suggestions as to how the minister might better aid funeral

directors in their efforts of service:

A second purpose of the study‘was to examine the following hypothe-

1.

There is no difference in the degree of difficulty bereaved per-
sons experienced in adjusting to the death of a loved one
according to:

a. SexX.
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Race.

Age.

« Socio-economic status..

Whether the respondent was present at the time death occurred.
The relationship of the bereaved and the deceased.

Whether death was discussed in the family when the respondent
was a child.

The degree of the respondent's belief in life after death.
The conception of how life continues after death.

The respondent's evaluation of the funeral's overall worth
since the death of the loved one and the funeral experience.
The degree to which friends and/or neighbors have visited

the respondent since the death of the loved one.

The degree to which the respondent has visited friends and/or
neighbors since the death.

The method chosen for disposal of the deceased's remains.

The level of religious emphasis of the service.

There is no difference'among clergy, funeral directors, and

bereaved concerning each of the following:

The term most often used for deaths.

The desire for the casket to be open at the funeral service.
The preferred method for the disposal of one's own body after
death.

Methods of bedy disposal that the respondent finds distasteful.
Methods of body disposal that the respondent feels to be

immoral or sacreligious.
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3+ There is no correlation between the degree of religious orienta~

tion of the bereaved and the number of serious physical or emo-

tional problems experienced by the bereaved in their grief.

There is no difference in the bereaved respondent's degree of

religious orientation according to each of the following:

ae

One’s degree of difficulty in adjusting to the death of the
loved one.

The degree of belief in life after death.

The degree of desire of the individual for a funeral service
to consist of "traditional religious" elements such as
Scripture and prayer.

The degree of desire for the individual to have the casket
open at the funeral services

The degree of visitation by friends and/or neighbors since
the death.

The degree of visitation by the bereaved since the death.
The location (church, funeral home, or graveside bnly)'pref~

ferred for the conducting of one's own funeral.

Definitions

"Bereaved individuals" in the study are defined as persons who

within one year prior to the research had lost a loved one,

either in their immediate family, such as a child or mate, or

a close relative, such as a parent.

"Professionals" in the research are defined as clergy and funeral

directors.



"Ritual" is defined as the various activities in which the
bereaved and the community at large participate from the point

of the deceased's death to the final arrangements and committal

of the remains.



CHAPTER II
SELECTED REVIEW OF LITERATURE

The following review of literature is organized into the four areas
which most likely would affect the process of grief work by the bereaved
individual. The first section reviews various physical and psycho-social
stages associated with grief and bereavement. Section two examines fac~-
tors affecting the amount of grief experienced by bereaved persons. The
third section reviews aspects of the death rituals, including the pre-
funeral period, the funeral rituals, the committal or disposal rituals,
and the post-funeral period. The last section examines various agents
of comfort, including the funeral director, clergymen, and friends and

acquaintances of the bereaved.

Physical and Psycho-social Stages Associated

With Grief and Bereavement

Until 1944, 1little scholarly attention was give£ to the subject of
death, bereavement, and grief. Freud, in 1917 examined mourning and
guilt (Strachey, 1957), but it was not until the 1944 Cocoanut Grove
fire in Boston that a serious attempt was undertaken to identify patterns
that individuals experience upon the death of a loved one. Following the
fire, Lindemann (1944) contacted and interviewed the families of the de-
ceased, and from the investigation he determined five reactions that

typically were experienced by the bereaved:
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1. Somatic distress, such as sighing, shortness of breath, weari-

ness, fatigue, and digestive complaints.

2+ Preoccupation with the image of the deceased.

3. Guilt.

L. Hostility reactions, irritability, and a wish to be left alone.

5. The loss of patterns of conduct as manifested in talkativeness,

restlessness, and an inability to initiate and maintain organ-
ized activity.

After this early study, little examination was given to the patterns
of dying and bereavement until 1969, when Kubler-Ross conducted her
study on patients with terminal illness (Kron, 1974). 8he identified
from her clinical observations five stages of grief that individuals
facing death move through (Kubler-Ross, 1969).

1, Denial-

2+ Anger.

3.« Bargaining.

4. Depression:

5. Acceptancen*

Lists of bereavement reaction patterns have been developed by numer-
ous researchers since Kubler-Ross (See Appendix A for a listing of var-

ious researchers and their suggestions of grief stages). While different

* While later researchers have questioned the validity of Kubler-
Ross's concepts (Schultz, 1974; Shneidman, 1973), few deny the extreme
importance of her contribution to the understanding of bereavement.
Although studies of grief patterns were developed by individuals such as
Osborn (1958) prior to the Kubler-Ross research, it was this investiga-
tion that played a major role in pioneering the study of grief patterns
and bereavement (Kron, 1974), and started the practice of increased open-
ness of grief discussion (Ruitenbeck, 1973).
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in various aspects, most of the models trace the reactions on a chrono-
logical sequence, presenting in each chronological stage various psycho-
logical, social, physical, and behavioral problems that may appear. In
the models, an individual tends to progress from intense shock at the
time of death to eventual acceptance and readjustment.

Although numerous authors attempt to design chronological patterns
of reactions and identify the "stages" of bereavement (Parkes, 1972),
not all sources agreed that this was feasible. As Shneidman (1973, P 7)
stated, "One does not find a unidirectional movement through progressive
stages so much as an alternation between acceptance and denial."”
Stephens (1972, p. 45) summarized his discussion of bereavement stages
by indicating, "...each individual is a unique personality and so will

differ in his reaction to personal bereavement."

Factors Affecting the Degree of Reaction

by the Bereaved

The degree of difficulty experienced in grief depends upon a number
of factors within the bereaved individual (Maddison, 1972). Schmale
(1972) indicated that one’s difficulty in adjustment is related to:

1. The degree of intensity in the relationship with the deceased.

2. The personélity of the bereaved.

3« The availability of support offered to the bereaved and the

opportunity to replace the loss.

4. Cultural and social forces.

Parkes (1972) repcrted that there are three factors determining the out-
come of bereavement: those that existed before the death occurred, such

as the relationship with the bereaved; those concurrent with the loss,
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such as sex, age, and social class; and finally, those factors occurring
after the death, such as the amount of support the individual receives,
and secondary stresses that occur in the life of the bereaved (See
Appendix H for the author's summary of factors discovered in the liter-
ature) .

One major problem in bereavement is the unwillingness or inability
to accept the pain of grief (Lindemann, 1944; Green, 1971). Denying
one's distress at death may result in a dela&ed grief reaction, which
according to Parkes (1970) is often more severe, and may last for an ex-
tended period of time. Another possible result of inhibiting the mourn-
ing process is the later appearance of grief in other forms and in seem-
ingly unrelated types of problems (Ruitenbeck, 1973; Maddison, 1972;
Pincus, 1974).

There was a difference of opinion expressed concerning the most
difficult period of time in bereavement. Schoenberg (1970) indicated the
first week following a death was the hardest to face. Parkes (1972) ex-
pressed a different opinion, stating the peak of bereavement is reached
during the second week, after the funeral is over and friends have de-
parted. There was agreement, however, that normal grief will be exper-
ienced differently by different individuals (Weisman, 1972; Irion, 1966).
In some, grief may last as long as two years, and if the deceased was
especially meaningful, the survivor may never get completely over the

loss (Schoenberg, 1970).
Aspects of the Death Ritual

Today there is a tendency for many to believe that sacred ceremony

is largely out of date (Fulton, 1965), and man's needs have changed to



such an extent that death rituals no longer have great significance
(Mitford, 1963)- However, as Irion (1966, p:. 13) stated:
There seems to be far less reason for assuming that these
basic needs have been altered than for supposing that re-
sources which can meet these needs have been neglected or
superseded -
What is needed more than an abandonment of death rituals is a clearer
understanding of why peoplé need and plan the ritual forms they do, and

8 recognition of the benefit the various rituals can offer- As Knight

stated in the introduction to the book For the Living (Jackson, 19633);

"It is the misfortune of our time that we expend great effort attackiﬁé
our tréditions and ceremonials without understanding their usefulneas to
men through the ages." |

Certain activities must be undertaken at a time of death whether 1
a simple or complex society (Jackson, 1966)- These activities or rituals
allow emotional release for the survivors and furnish an acceptable
method for disposal of the remains (Gorer, 1965). If no set funerai
patierns exist (as might be the éitUation in newly coalesced groups),
or if former patterns no longer have significance, -the group quicﬁly
will establish a meaningful ritual for the death event (Feifel, 195§}-

There are four stages following the death of an individual for which
various rituals have developed - These are:

1 The pre-funeral stage:

2- The funeral stége»

3. The committal. or disposal stage-

L. The post funeral stage:
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Pre-Funeral Stage

A number of established procedures or rituals are followed in the
initial contacts with bereaved individuals. Filrst, visits customarily
are made by the immediate family, close personal friends, clergy, phy-
sicians, and the funeral director. The visits are a means of expressing
the caller's sympathy, offering help, and conveying to the bereaved that
he or she is not alone in their ordeal (Flesch, 1974). During these
early stages, those on the fringe of the deceased's social circle may
have feelings of discomfort if they approach the family too soon after

the death itself. (Stephens, 1972). For example, the New York Times, on

November 22, 1963, stated the newsmen who were at Hyannis Airport shortly
after the assassination of President Kennedy, apologized to Senator
Kennedy and the family for having to intrude on them so soon.

There is often a lack of established social ritual for neighbors
and friends in these first contacts with the bereaved (Mills, 1969).
What seems to be lacking i1s a clear understanding of how best to be
helpful (Gorer, 1965; Dunn, 1973). Thus, friends hesitate to approach
the family. They fear their visit may intrude on those in grief (Glick,
1974) or that what they say and do will be improper (Stephens, 1972).

Another activity of the pre-funeral stage is the wake, which is
named from an Anglo-Saxon term meaning literally "to watch a corpse"
(Salomone, 1966). The origin of this practice is unknown. The ceremony
has changed over the years from an all-night vigil of relatives and
friends in the home of the bereaved to a "period of visitation" ét the
funeral home. During this visitation, which may last over several days,
friends and acquaintances stop by the funeral home and view the restored

body of the deceased (Solomone, 1966; Glick, 1974). The surviving
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family may or may not be present, but the visitation and viewing has be-
come one way of indicating interest and support to the bereaved. Various
factors, such as one's religious beliefs, age, nationality, or social
class, all tend to effect whether or not the wake is observed, and the
form that it follows (Grollman, 1974).

Another practice observed in many areas is the supplying of food to
the bereaved family in the period between the death and the funeral ser-
vice (Stephens, 1972). The‘food may be brought in by many groups: close
friends, relatives, social organizations, fellow employees, neighbors,
and the bereaved's local church fellowship. This bringing of food ful-
fills a need of the bereaved to have an adequate quantity of food for
guests who come by, and to be released from the necessity of preparing
meals during this first period of shock. Equally important is the bené—
fit this supplying of food offers to society itself. As Vernon (1970,
p» 175) indicates, the giving of gifts and food "...focuses attention
upon the fact that the group is a functioning entity and is thus able

to continue despite the loss of the deceased."

Funeral Stage

The funeral has been defined as an "Organized, purposeful, time—_
limited, flexible, group-centered response to death...involving ritaiz
and ceremonies..." (Raether and Slater, 1974, p. 189). These established
ceremonies are of ancient origin and in many ways have remained constant
through the years (Habenstein, 1963). While spokesmen from time to time
have urged revision of the funeral observance (Puckel, 1926), it was not
until about i960 that serious charges against funeral practices began to

appear on the American scene. One of the first serious and scholarly
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presentations of the need for extensive change was in the book The Ameri-

can Funeral: A Study in Guilt, Extravagance, and Sublimity, by Bowman

(1959)+ In this book the author claimed that the American funeral
"«.e.appears to be an anachronism, an elaboration of early customs rather
than the adaptation to modern needs that it should be" (Bowman, 1959, p.
vii)e He criticized many of the current funeral practices and urged
changes and reforms in the various activities followed at death.

This early analysis was followed in 1963 by Harmer's The High Cost

of Dying and Mitford's The American Way of Death. These two works

expanded the censure of the funeral industry and, even more significantly,
popularized the criticism of current funeral practices. As a result of
writings such as these, death rituals in recent years have been examined
and evaluated more closely than ever before in the history of funeral
pracficese

" One possible result of this examination has been a movement toward
simpler funerals (?arkes, 1972), with less emphasis on display and
verbiage. A summary of various positions favoring and opposing current
funeral practices discovered in the review of literature is located in
Appendix B.

Funerals are expensive. In 1973, Americans spent 2.5 billion
dollars on funeral and burial costs. This averages to $280,000 every

hour of the day (George, 1975)9 In the Consumer Survival Kit: The Last

Rights: A Look at Funerals, published by the Maryland Center for Public

Broadcasting, a treakdown of funeral costs for an average 1974 funeral
in the Baltimore -- Washington area was computed as follows:
1. Basic services of the funeral home - + o« = « o « $800

2. Casket (Costs range from $300 to $3000) . « . . . $800
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3+ Liner dr vault to cover the casket in the
ground (required by many cemeteries) .+ o o o o o $240

4. Opening and closiné‘the Brave o « s o s ¢ o o o » $180

5. Grave Marker = s s s o ¢ s o o s a0 s s s s o o $ 75.00
Thus, the total cost for a typical funeral service in this eastern
United States area was $2,245 (George, 1975). While recognizing that
funeral costs can be expensive, supporters of the industry stress that
people do not fend ég pay as much for the funeral director's efforts as
for other services tpey receive (Jackson, 1966). For example, Fulton
(1965) reported that Americans pay almost twice as much for a wedding
as for a funeral.

The purpose of the funeral should be to meet the various psycho-
logical needs of the bereaved. Far too often modern society glosses
over the fact of death and denies an adequate opportunity for the psy-~
chological release of emotionn If this expression of grief is not
allowed, then increasingly the bereaving individual will struggle with
maladaptive and even neurctic responses (Gorer, 1965). As was stated
by Pincué,

»+shuman beings need to mourn in response to loss, and

if they are denied this, they will suffer, psychologic-

ally, physically, or both. The first therapeutic task
of our society, therefore, is to give sanction to mourn-

ing (1974, p. 254).
The establishment ritual of the funeral is one means available to society
for meeting this need (Jackson, 1966; Habenstein, 1963). As Silverman
(1974, p. 200) stated in her reference to the funeral: "The important
issue is to help people come to grips with the reality of what has
happened within the framework that is most acceptable to them." While

recognizing that no two persons are alike, Irion (1971) indicated
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various typical needs of a bereaved individual. They were:

1..The need for support:

2+ The need for meaning.

3. The need for realism.

4. The need to express authemtic feelings.

5« The need to affirm finality.
As TIrion (1971, p. 7) indicated, "It is part of the task of the one who
conducts the funeral to have a knowledge of these needs. ++«0Only then
can the function of the funeral te properly understood as a response to

human needs."

Committal or Disposal Stage

In the Directory for the Public Worship of God, published in 1645,

it was forbidden to kneel or pray beside or toward the corpse, or to read
or sing on the way to or at the grave. The position was stated: "When
any person departs this life, let the body be decently attended to from
the house to the place for public burial and there immediately interred
without any ceremony" (Puckle, 1926, p. 21).

In spite of the above objection to ceremonial elaboration at the
time of internment, various rituals have developed related to the final
placehent of the dead. There are three basic methods of disposal ritual
currently practiced in America:

Burial. This form is probably the oldest method of disposition of
bodies (James, 1957), and is the most often selected method today
(Fulton, 1965; Glick, 1974): The origin of placing the body in a box
rather than shrouded in the groun& came from the desire to preserve the

corpse as long as possible from décay, and had its background at least
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in Christian society, in the belief of a final material resurrection of
the body (Puckle, 1926). A variance was discovered in the literature
concerning the value of burial as a means of body disposal. Some, such
as Irion (1966) and Grollman (1974) tended to favor the practice, while
others, such as Be11(1970) opposed it as being another means of avoiding
the reality of death. This avoidance of death's reality, according to
the critics of current burial practices, can be observed in such actions
as making cemeteries look like parks and giving them "sweet" religious

or infantile names.

Cremation. The second form of disposal is cremation. Of primitive
origin, it was the most common means of managing the dead for the ancient
Greeks (Mitford, 1963). Because of the emphasis on the resurrection of
a - physical body, 'early Christians did not approve of dremation, and in
western society it largely was replaced by burial. More recently the
practice has reappeared (Roberts, 1971). In 1971, the number of crema-
tions in the United States had reached 92,251, which was a 66 per cent
increase in eleven years (Walezak, 1973). Among the states located on
the west coast of the United States, cremation tends to be popular, and
of all body disposals within this geographic area, 17 per cent are by
cremation. In the central region of the United States, which includes
Oklahoma, the percentage of cremations is the smallest in the country
(1.1 per cent of all deaths). While this region is experiencing an in-
crease in the number of cremations performed, its growth (two per cent
in the 11 year period) is the smallest in the nation (Walezak, 1973).
There is a divided opinion concerniné cremation's value. Some, such as
Mitford (1963) support the method. They criticize the funeral industry

for encouraging what is believed to be unfair limitations on the practice
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and undue expense in what could be an economical means of disposal-
Other authors, such as Fulton (1965) question if cremation is as helpful
a method of body disposal as burial. Cremation does not, as some be-
lieve, result in only a small quantity of ashes. On the average the
cremated remains weigh between four and six pounds and contain portions
of recognizable bone fragments (Consumer Survivor Kit, 1975). It is for
this reason that some states, such as California, have passed laws re-

stricting where cremation remains may be disposed (Kates, 1971a).

Donation of the Body to Science. Two methods of donation are avail-

able. First, the entire body may be contributed to a medical school for
use in training future doctors and dentists (Harmer, 1963). If the only
funeral service desired is a memorial service in which the body is not
present, then the deceased may e removed immediately upon death to the
medical school. If a traditional funeral is desired, a funeral director
is needed to perform partial embalming for body preservation (Morgan,
1973). Most medical schools will handle the final remains as the family
wishes« They will, if desired, return the remains to the family in a
sealed box. Some will return the ashes, and all will, if requested, take
charge of the ultimate disposal themselves. Another method of body do-
nation invo}yes the cgntritmtion of various parts of the body such as

the eyes, inner ear, or kidneys. These are then given free of charge

by the involved hospital to persons with specific needs. Donation of
specific parts of the body is followed by a funeral and disposal service
(See Appendix C for a list of locations to contact for information regard-
ing these possible opportunities of donation and steps to take in donating

either the emtire body or its various specific parts).



21
Whichever method of final placement is selected, the disposal ritual is
intended to stress two affirmations. First, it visually indicates the
fact that death has occurred and relationships as they were known have
ended. The second affirmation is the open indication of the mourner's

willingness to accept the pain of separation (Irion, 1966).

Post-Funeral Stage

The family usually returns to the home of the deceased following
the committal ritual (Sudnow, 1967; Stephens, 1972). At this time a
meal is often served. Most food dishes are prepared by neighbors and
friends, or in some instances if the deceased has been involved in a
church or organization, by these groups. Before long, however, relatives
return to their own homes, neighbors return to their normal life, and
the mourner is left withcout ritual and support at a very serious time of
ad justment (Stephens, 1972; Silverman, 1974; Caine, 1974). As Wiener
(1972, p. 800) stated, "The typical reaction of the majority of American
people is the denial of mourning in the period after the funeral." This
withdrawal is not planned, but is simply the result of everyone going
home io their own responsibilities (Gorer, 1965). Other possible
reasons for this withdrawal might be:
.1« The fact that in America, there tends to e no means of mourning
~dress or display by which the bereaved can indicate their sorrow
(Sudnow, 1967; Parkes, 1972).
2« There is a lack 6f set patterns for interaction Tetween bereaved
individuals and friends following the return home (Gorer, 1965).
As indicated by Sudnow (1967), the bereaved is faced with the

responsibility to give those around him cues as to how they
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should approach him, such as with expressions of sorrow or of
Joviality.

3. Bereavement is seen by society as "private" and not something
to be displayed before others (Wiener, 1972).

L. In America, the usual expectation is for most public grieving
to stop with the return home, and the bereaved are expected to
return quickly to "normal" activity (Jackson, 1966). Fulton
(1965) indicated that the "appropriate" length of time for the
open expression of grief is believed by many to be three dayss
Within a week, the bereaved is expected to te back on the Job
and acting as he did before the death.

This practice of separaticn from the bereaved presents him with two
problems. In the first place, to expect a quick return to "normalcy"
is unrealistic. Findings indicated that the time required to work
through grief is much longer than most realize, often taking as long as
two years (Parkes, 1972; Schoenberg, 1970). The second problem is the
uncertainty as to what actions are "normal" for the bereaved. Sudnow
(1967) reported the statement by some bereaved that they felt a social
pressure to act remorseful in their dealing with some assoclates, even
after remorse had lessened. Parkes (1972) indicated that this uncertainty
as to what composes normalcy, and the absence of social expectations as
to the duration of mourning '"leaves the bereaved person confused and
insecure in his grief"(Parkes, 1972, pp 160-161).

Far too often the return home from the funeral signals the with-
drawal of continued attention by friends, relatives, and the church--
just at the time social support is so greatly needed (Silverman, 1974;

Gorer, 1965). This abdication causes the bereaved to face their grief
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and loneliness without adequate social help or support (Jackson, 1966;

Silverman, 1974, Caine, 1974; Stephens, 1972)-
Agents of Comfort

Funeral Director

The title "undertaker" as one who makes a business of arranging
funerals entered the vocabulary in the year 1698. However, it was not
until around 1850 that undertaking developed as a specialized profession
rather than one of several occupations a man might have, such as cabinet
maker or barber (Harmer, 1963).

As the profession became more specialized, society began to evaluate
the quality of offered services. One of the first published criticisms
of the undertaking profession was by Dowd (1921). He, as well as later
writers tended to complain most strongly concerning the charges made to
the bereaved for the undertaker's services. As Glick indicates:

Much of the literature on funeral directors...is critical

of them, emphasizing their exploitations of grief for pro-

fit and their sometimes unscrupulous business behavior,

which can include sales of unnecessary services and pro-

ducts (Glick, 1974, pp 103-104).

There are two basic methods currently followed in pricing the
funeral. Some funeral establishments practice the "single unit" or
"standard price" method which includes all costs in one fee. The second
practice observed by numerous firms in the "functional" or "itemized"
method, in which thé various services available are 1isted, and the cost
for each service indicated. In this method,; cost tends to be more flex-

ible than the single unit fee, with the bereaved family selecting those

services they specifically desire (Kates, 1972a).
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Several sources (Kline, 1975, Glick, 1974) stated that individuals
who have used the services of the funeral director are often more favor-
able in their evaluation than those who have not. The bereaved generally
are satisfied with the efforts of the funeral home, including its methods
of charging (Kates, 1971b). Glick's study (1974, p. 104) discovered
that their sample of bereaved widows "...felt the charges sz the
funeral directo§7 were entirely justified, given their services."”

The clergy's evaluation of the industry tends to be positive
( Bowman, 1959), with most clergy expressing satisfaction in the funeral
director's efforts to be a help during the period of grief. In fact,
apart from the financial issue, the efforts of the funeral profession
generally receive quite favorable evaluations by all with whom they
deal. As Kutscher (1969, p. 226) indicated,

The funeral directeor is usually a knowledgeable, exper-

ienced individual who sympathetically and empathetically

organizes the funeral acccrding to the wishes of the %

immediate survivors, recognizing the legal, social and

religious responses necessary.

Surveys have been conducted among the bereaved to assess what
characteristics of funeral directors are most favorably received (Martin,
1950; Glick, 1974; Kline, 1975). Among those characteristics making the
most favorable impression were:

1. Their professional attitude.

2. Personal attention.

« Courtesy.

3
4. Attention to detail.
5. Dignity.

6

« Promptness.
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7. Embalming detail.

8. Help in completing required forms and papers.

An important service offered by the funeral industry is the funeral
home itself. Specifically designed for the conducting of funeral ser-
vices, it often offers a dignified and helpful atmosphere that otherwise
would be lacking. While most Roman Catholic funerals tend to be held in
the local church, the majority of Protestant funerals are conducted iﬁ
the funeral home chapel (Fulton, 1961). Across the United States, there
are three funerals held in the funeral home for each one conducted in a

church (Irion, 1966).

Clergy

Since earliest times, funerals have tended to be religious in nature
(Irion, 1966), and have included the participation of a religious repre-
sentative (Habenstein, 1963). Glick (1974, p. 111) reported that their
sample of widows was no different in this regard, and that

Irrespective of the religious commitment of the widow or

her husband, all of the funerals and burials were held

within a religious context, and a religious service was

a matter of courses.

Even though tradition would have religion an integral part of death
rituals, not all bereaved have a religious orientation. In these in-
stances, the bereaved "hire" the clergyman as they would any technician,
without great concern for his religious doctrine (Gorer, 1965)- As a
result, many "religious" services are observed only in a formal sense by
people who are not themselves interested in religious beliefs (Irion,

1966; Gorer, 1965). Because of the demand, even among the non-religious,

for clergy participation in the funeral service, there currently exists
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in American society two forms of funeral services: religious and pseudo-
religious (Irion, 1966). Fseudo-religious funerals (in which non-meaning-
ful religious terms are simply inserted in otherwise secular services)
distorts much of the possible meaning religious concepts might ever hold
for the presently non-religious person. Irion (1971) and Salomone (1966)
both suggest that this hypocrisy can be avoided by clergy developing
"humanistic" services, which involve the aspects of the funeral and its
psychological values, without theological wording or religious position.

In their dealing with funeral practices, clergy tend to raise two
basic objections. First is their concern for the funeral's excessive
cost (Salomone, 1966). The second concern of clergy is the tendency for
the funeral director and society in general to place too much emphasis
on the physical body of the deceased (Bowman, 1959). The literature re-
ported the concern of many clergy that the display of a body, looking as
lifelike as possible, makes it more difficult for the bereaved to accept
and adjust to the reality of death (Krupp, 1972). In additicn, numerous
clergy felt that the émphasis on the body counteracts their spiritual
basis of hope. They indicated that their message on the resurrection
and the fact that the deceased "no longer is present with us,” is subver-
ted as the guests file by the open casket viewing the body in its restored
state. For this reason, there was a common ‘plea by clergy that the cas-
ket be closed at the start of the service and not opened again (Jackson,
1966) .

One problem faced by clergy is to determine the role that he should
cbserve with the bereaved (Jackson, 1963b). Glick stated: "Most clergy

seemed to appear only in the limited, though essential, role of religious
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representative; few attempted to give solace or counsel in a personal
way" (Glick, 1974, pp 111-112).

A reason for this hesitation to become closely involved with the
death experience might be due to the fact discovered by Pincus (1974)
that many clergymen are uncomfortable in the presence of death. This
would make it difficult to offer meaningful counsel or support to the
bereaved persons. Some clergy attempt to divorce themselves almost
entirely from the situation of death. As Mills (1969, p. 253) stated:

« «sstrangely enough, many contemporary pastors are defen-

sive about their work in this area /care of the dying and

bereaveg7a They feel that the medical profession cares

for the dying and the funeral director cares for the be-

reaved.

Perhaps the saddest commentary on this lack of clergy assistance was re-
ported in the research by Glick (1974, p. 112)« The majority of his
sample of widows indicated that in their experience the clergy had offered
them nothing which compared with the medication they were given by their
family physician.

One difficulty reported by clergy in their dealings with bereaved
individuals was in the gift or honorarium they were offered (Jackson,
1963b). There was an uncertainty as to the practice of accepting the
gifts, and the appropriate response to make when the gift was offered.
Some clergy indicated they never accept gifts and return all of them to
the family (Osborn, 1962). Others reported that gifts were accepted and
were given to one's wife or used in the work of the church (Hay, 1961).

The amount of honorarium was mentioned in the literature. Bowman
(1959) found that most funeral directors tend to recommend $25 as the

amount of the gift. However, his sample of clergy reported their usual

honorarium was five or ten dollars.
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1

In discussing the practice of honorariums, Jackson (1963b) encour-
aged the minister to accept the gift with simple thanks. In fact, Jackson
indicated that failure to accept the gift might offend the bereaved who

is trying in the best way he knows to say "thank you" for the service.

Friends and Acquaintances of the Bereaved

Of all those who assist survivors in their sorrow, most important
are those individuals closest to the bereaved as a relative or friend.
The reason for this importance lies in the fact that the professionals
soon become involved in other responsibilities and withdraw from the
bereaved (Glick, 197%; Gorer, 1965). At the same time, the various
organizations that at first gave attention are drawn to other interests
and drift away. Thus, the task of comforter and supporter falls on the
friends and relatives: Far too often, these most important persons also
fail to give the support needed by the bereaved. This may occur for any
of several reasons:

1. Their own responsibilities and busy schedule may pull them away

(Silverman, 1974; Wiener, 1972).
2. A feeling of being unprepared to meet the need (Dunn, 1973;

Mills, 1969; Gorer, 1965).

3. A compassion fatigue, which sees the individual rushing iﬁ at’
the time of death, and then growing tired of the demands placed
upon him (Ferré, 1973).

4. Embarassment or feelings of insecurity (Stephens, 1972)n

5. Not wanting to intrude where they fear they may no longer be

needed or wanted (Glick, 1974).
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6. An indication by the survivors that the visitor's support will

no longer be needed (Glick, 1974).

Summary

One's grief following death may well be the most serious crisis he
or she will face in a lifetime (Parkes, 1972). The wish of friends and
acquaintances involved with the bereaved might be for a better under-
standing of how best to assist the bereaving in their sorrow.

In addition, bereavement professionals-~those clergymen and funeral
directors who cften are the first called at death--might wonder which of
their efforts give the greatest assistance. It would be a help for these
professionals to know which of their practices=--either in the home or in
the various funeral rituals--are of benefit, and which fail to aid in
the survivor's facing of grief.

While much has been written in recent years on death and dying,
little research exists that deals with these important areas. It is,
therefore, the intention of this study to begin the search for a deeper
understanding of the rituals of death and the ways in which the various
individuals involved in the rituals can most effectively assist in over-

coming the suffering of the bereaved.



CHAPTER III
PROCEDURE
Selection of Subjects

Subjects for this study were selected from three groups of indivi-
duals: clergy, defined as persons engaged in a pastoral role within an
established church or synagogue; funeral directors, who at the time of
the research owned or managed a funeral home; and bereaved individuals,
who had experienced the death of a loved one no less than six months, or

more than 12 months pricr to the time of the study.
Desdription of the Subjects

Bereaved Individuals

Names of the bereaved to be contacted were located by examining
death anncuncements in Oklahoma newspapers printed between November 1,
1973 and January 31, 1974. Newspapers used in the selection were chosen
on the basis of their editorial policy of indicating as part of the
death announcements, the names and addresses of the next-of-kin. A
total of 923 names were selected from across Cklahoma (See Appendix D
for a list of specific communities from which bereaved were selected).
Forty-three per cent of those contacted lived in rural areas or commun-
ities of less than 25,000 people. Fifty seven per cent of the selected

individuals lived in metropolitian areas or communities of more than
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25,000 people. Rach individual was contacted by letter and requested
to help in the research.

Due to the emotional pain that answering questions on the subject
of death might cause the bereaved, it was decided that the cover letter
to these respondents should be as positive and appealing as possible.
For this reason it was decided to obtain professional assistance in
designing the appeal letter to the bereaved, and the firm of Virgil W,
Hensley, Inc., of Tulsa, Cklahoma, was contacted. This company is in~-
volved in public relations and direct-mail solicitation campaigns, and
it was felt that their experience would enable them to design the‘best
possibie appeal letter. A copy of the letter designed by the firm and
sent the bereaved is included in Appendix E. The decision also was made
to design one follow-up letter to be sent those individuals who failed
to respond to the earlier request (See Appendix E for the fallow-up letter)

Of the 923 bereaved individuals selected for inclusion in the
research, 131 letters were returned by the Post Office as being undeliv-
erable, due to such reasons as death, the subject leaving the community,
or the information given by the newspaper teing inaccurate. Thus, 792
letters apparently were delivered to the sample. From the initial con-
tact letter, a total of 143 individuals responded. As a result of the
fdllow-up letter, an additional 57 persons completed questionnaires.
Letters or phone calls were received from another 17 persons stating
that due to circumstances, such as the difficulty of the subject, or a
general desire not to participate, they were unable to complete the
questionnaire. Thus, of the 792 individuals contacted, a total of 217,

or 24 per cent responded, with 200 returning usable instruments.
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While this percentage of return is not as high as that obtained by
some research (Nass, 1969; Oppenheim, 1966), the emotional content of
the material, and the difficulty for many to deal with personal bereave-
ment is such that the 24 per cent response could be considered an
acceptable level. Glick (1974) in his research originally contacted a
total of 274 bereaved individuals. While early contact in his study was
made with a larger per cent of individuals (57.66%), the final number
who agreed to participate and complete the study (24.82% of the original
contacted number) was comparable to the percentage of responses in this
current study. In addition the number of individuals composing the cur-
rent sample was much greater than in much bereavement research (Pincus,
1974, Bowman, 1959). For example, Salomone (1966) conducted his bereave-
ment study with a total of 44 bereaved and 24 clergy residing in one
Louisiana Parish. «ven bereavement research composed of greater numbers
of bereaved [such as Lopata (1972), whose sample was 100 persons larger
than this study7, tended to draw their participants from limited geogra-
phic areas. For example, Lopata (1972) included only 60 Chicago neigh-
borhoods in her sample, and Glick (1974) restricted much of his study to
persons within the Boston area.

The difficulty some of the sample had with the topic might be
supported by the fact that 17 persons telephoned or wrote letters of ex-
planation as to why they could not complete the study. Those replying
in this manner made such comments as: "I'm sorry, but I don't feel like

telling my experience of my grief;" "it is difficult for me to answer

the questions; our family does not wish to participate in your survey;'

"T am sorry, but I am just not able to help you;" "I do not feel up to

answering any questions;" and one, from an elderly widow, "I am not well,
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am alone, and I refuse to answer everything that people send me, for I
do not know what they are up to. I am sending you $1.00 for the ques-
tionnaire you sent Zzote: the money was returneg7- I am the next-to-the
last to go if that is what you are trying to find out, and I would 1like
to be left alone. If I am unkind, I am sorry." Because of the obvious
hurt that continuous contact might cause, the decision was made to limit
our attempt to obtain information from the bereaved to one follow-up

letter.

Clergy Sample

Names of clergy to e contacted were located from the listing of
"Oklahoma Religious Communities (Denominations)" as published by the
Oklahoma Conference of Churches (1974). The state ecclesiastical or
denominational leaders of all listed denominations were contacted. The
research goals were presented and a list of participating clergy in their
religioué organization requested. 'Replies were received from 28 state
or regional offices (See Appendix D for a listing of Religious Communi-
ties included in the study), and from their lists of active clergy,
names were selected on a random basis, by selecting every third or every
fourth name (depending on the number of clergy within the particular
denomination)u A total of 700 Oklahoma clergy were chosen to be contac-
ted, and cover letters with questionnaires were mailed to each one. A
copy of the request letter is located in Appendix E. With both the
clergy and funeral directors, the decision was made to send two follow-
up letters to those failing to respond to the initial contact (See

Appendix E for a sample of the follow-up letters used with the clergy)a
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Of the 700 clergy selected for contacting, a total of 27 were re-
turned by the Post Office as undeliverable, due to the individual's
leaving the community, or incomplete address information given by the
regional offices. Four hundred and seventy-one clergy responded to one

of the three appeals, for a total of a 70 per cent return.

Funeral Directors Sample

The sample of funeral directors was selected at random from the

National Directory of Morticians (Barmeier, 1972), which lists the

ma jority of fumeral homes in the United States. Due to the limited num-
ber of firms in Oklaghoma, and the prior use of a number of firms in
establishing reliability of the instrument, the decision was made to
expand the base of selection for the fumeral director sample to include
three states surrounding Oklahoma. A total of 305 firms were chosen,
using random selection~--picking every third, fourth, or fifth firm
listed (depending on the number of firms existing within the various
states)s Those selected included 99 firms from Oklahoma (30 per cent

of the total number of firms in the state), 103 firms from Texas (10
per cent of the registered establishments in Texas), 35 funeral homes
from Arkansas (20 per cent of the firms in that state), and 68 firms
from Kansas, which is 20 per cent of the number of Kansas establishments.
In the case of the Oklahoma firms (37 of which were used earlier in the
development and testing of the instruments), a list of previously parti-
cipating firms was kept, and on those occasions when the random selec-
tion resulted in choosing a firm already involved in the research, the

next firm in the listing was substituted.
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Letters of request (See Appendix B for a sample of the funeral
director letter) with enclosed questionnaires were mailed to the selec-
ted firms: Thirteen letters were returned by the Post Office as undeliv-
erable. Of the 292 delivered requests, a total of 184 individuals
returned completed instruments for a total of 63 per cent return. As
in the case of the clergy, two follow-up letters were sent when neces-
sary (see Appendix E for a sample of the follow-up letters used). All
individuals participating in the study, and indicating a desire for
information concerning the research results were sent a letter contain-
ing a summary of the research findings (See Appendix I for a sample of

this final report).
Description of the Instruments

Separate instruments were designed for each of the three sample
groups. The questionnaire for bereaved individuals contained 70 ques~
tions (see Appendix F for a copy of the bereaved questionnaire). While
studies have indicated that the length of a questionnaire in terms of
number of pages or number cf questions does not tend to influence res-
ponse rates (Nass, 1969; Mason, 1961), the attempt was made to limit the
appearance of length as much as possible. The feeling was that bereaved
persons might be more likely to feel threatened by a QUestionnaire with
an excessive number cf items. For this reason, some questions were de-
signed to identify several items of information (such as the section on
physical difficulties) and duplicate numbering within the different
sections of the questionnaire was practiced. The level of soclal class
among the bereaved was determined by the McGﬁ:‘Lre—White Index of Social
Status (1955), which uses sources of income, occupation and education

as indicators of social status.
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The questionnaires for fumeral directors contained 56 items, and
the questionnaire fortle clergy contained 57 items. Samples of these
questionnaires are located in Appendix F. While in numerous instances
the same basic questions were asked of all three groups, there were
questions unique to each sample group. The questions were fixed-alter-
native, Likert-type questions with five degrees of responses (Sax, 1968),

or were open-ended in nature.

Development of Religiosity Scale

The question of assessing one's level of religious interest is dif-
ficult to determine because of its involved nature and a lack of consen-
sus on what is included in religiosity. However, studies by Gorsuch
(1972) and Babbie (1973) found it was possible to establish a level of
religious concern by using a few single-item scales, such as church mem-
bership, frequency of church attendance, and an evaluation of one's
level of religious interest. Questions of this type lead to a good
measure of one's intrinsic religious position (CGorsuch, 1972): There-
fore, three questions were developed to assess one's level of religiou-
sity. The studies by Babbie (1973) suggested that the accuracy in
assessmer;t of the individual's religious orientation might be improved
by assigning different values to the three items. His thesis was that
while all three items are important for determining religious orientation,
the general evaluation concerning the importance of religious beliefs in
life might deserve a higher ranking than membership in a particular den-
omination. Thus, by assigning weighted scores to the items, their

relationship might become more equalized in assessing religious concern.
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On the basis of Babbie's suggestions, a panel of professors in the
Department of Family Relations and Child Development at Oklahoms State
Univérsity examined the scale and assigned scores to each question. The
items composing the Religious Orientation Scale and the Weighted score

assigned each answer by the panel were:

Item-and Fixed-reply , Weighted value assigned

1. Do you have a church preference?
as No 1 point
b Yes 15 points
2. How often do you attend services

of worship at your church?

a. Less than several times a year 1 point

b+ Several times a year to once a month L points
c. Several times a month 15 points
d. Once a week 26 points
e. More than once a week 65 points

3+ Are religious eliefs important to you?

as Not at all 1 point

be Mincr impcrtance 15 points
ce Moderately important 27 points
d. More than moderately important 65 points

e. Extremely important (My religious faith

is the very center of my life) 91 points

Thus, the score of religious orientation for an individual could

range from a low of three points to a high of 171 points. The higher
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the score achieved in the scale, the greater the level of religious

orientation the individual is judged to possess.

Development of the Difficulties Symptoms List

Maddison (1968) questions widows 13 months after the death of their
husbands to determine the effect of death on their general health. He
examined approximately 40 psychological and physical symptoms, asking
his sample to indicate those they had experienced in each area. Using
Maddison's symptoms as a guide, the present investigator developed a
list of 26 physical or emotional difficulties that might occur following
the death: Various of Maddison's symptoms were not included in the pre-
sent research. Some were eliminated on the basis of their failure in
his research to occur to any significant degree. Other symptoms were not
included because of the technical nature of the term itself (such as
"Menorrhagia" or "dyspnoea") and the possibility that the current sample
might not recognize the symptom by its technical name. The 26 physical
or emotional symptoms were listed and the bereaved were asked to indicate
those that in their experience following the death had caused them
extreme problems.

In addition, it was decided to group the difficulties into categor-
ies of similiar prohlems. Five possible categories were selected by the
researcher in consultation with a committee of professors in Family
Relations and Child Development. A list containing the categories and
the 26 difficulties was then submitted to a panel of five physicians,
two psychologists, and four clergymen. These individuals assigned each

of the physical and emotional protlems to one of the categories.
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Appendix G presents the categories in the symptoms listing, and the

particular difficulties included in each symptom.

Instrument Validity

The following procedures were used to establish validity for the

three research instruments:

1. The original questionnaires for each of the three groups: bereaved,

funeral directors, and clergy, were designed based on a review of

the existing literature dealing with bereavement, death, and

funerals. When the tentative questionnaires had been designed,

each one was examined by a panel of six judges (faculty members

in Psychology, Family Relations and Child Development, and Socio-

logy at Oklahoma State University). The judges were asked to

examine each question using the following criteria as adapted

from Strommen (1972):

a-

be

Ca

d.

(SX)

Is the question cleér?

Is the question specific in what it is asking?

Can the question be answered with the choices offered: Please
indicate any suggestions that you feel would e a better answer
choice-

Underline any words in either the question or answer that

could have more than one meaning.

Circle any words you feel might be too technical and/or that

" the readers might not understand.

Note any questions you feel deal with a personal matter that

others might resent being asked.
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g+ If you see another problem with any question, please indicate
it in the margin.

2+« Following discussion with each faculty member on his or her
offered suggestions, the three questionnaires were re-designed.

3. These revised questionnaires were then distributed to three
panels of volunteers composed of five funeral directors, five
clergy; and five individuals who had experienced bereavement in
recent years. These volunteers (personal friends of the resear-
cher and specifically enlisted to participate) examined the
questionnaire in their area using the same criteria as the earlier
panel of faculty memberss

4. Following a discussion with éach of these panel members concern-
ing their suggestions, the instruments were again revised.

5. A third panel of volunteers composed of individuals in the
three groups (bereaved, funeral directors, and clergy) was con-
tacted and asked for help. In addition, faculty members from
the Oklahoma School of Mortuary Sciences and faculty members
from the department of Religion, the department of Psychology
and the department of Family Relations and Child Development at
Oklahoma State University were contacted and asked to examine
the various questionnaires. Their suggestions were noted and
the final editions of the questionnaires were prepared. It might
be' noted that by this revision, the number of suggestions and

corrections had become few in number.
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Reliability

Instrument reliability was established by the test-retest procedure
(Selltiz, 1951). Individuals in each of the three categories personally
known to the researcher through his ministerial responsibilities were
selected and contacted for help. From this solicitation, a group of 90
individuals, (30 bereaved, 30 funeral directors, and 30 clergy) volun-
teered to participate, and were given the appropriate questionnaire.
After a minimum of three and a maximum of four weeks following their
first completion of the instrument, the sample completed the question-
naire a second time. Eighty-three of the 90 individuals completed both
copies of their instrument. Levels of reliability were assessed by de-
termining the percentage of agreement for each question. Reliability
scores attained through this procedure were as follows:

1. Bereaved Questionnaire + « o o o ¢ o s & s o & o .88

2. Funeral Director Questionnaire « « = « o o o o« & <88

3.- Clergy Questionnajl‘@ ¢« &« & ® © @ © o 8 3 ©° o @ ® 085

Method of Instrument Distribution

Bach of the questionnaires was printed and distributed to the sample
by mail. The use of printed questionnaires rather than personal inter-
views was selected for several reasons. In the first place, the desire
was to receive as many replies as possible in order to obtain a large
number of suggestions in the various open-ended questions. Mailed
printed questionnaires could be distributed to a much larger number of
individualse. A second reason for choosing this method of mail distribu-
tion was to enable the sample to be drawn from the entire state of

Oklahoma, rather than the smaller geographic area which would have been
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recessary in obtaining information by personal interviews , and which was
felt to be a possible weakness in some earlier research (Lopata, 1972;
Glick, 197%; Salomone, 1966). In the case of the funeral directors,

it was necessary to utilize individuals from states surrounding Oklahoma,
due to an insufficient number of funeral directors within the state.

The third rationale for mailed printed questionnaires was the find-
ing that the "...reliability of response is independent of the method
utilized in the collection of data" (Walters, 1960, p. 237), and the
conclusion that the printed questionnaire was less likely to produce
such situations as embarrassment, and would be as satisfactory as the

interview method for collecting data (Ellis, 1947).
Analysis of the Data

In the analysis of data, frequencies and percentages were obtained
to determine various practices and perceptions of the sample. In addi-
tion, several statisticaltess were utilized to examine various hypothe-
ses submitted for investigation.

A frequency and percentage count was utilized to analyze the infor-
mation obtained in each of the retuihed questionnaires. From this count,
the following information was secured:

1. The practices, perceptions, and preferences of bereaved persons

concernings

a» The funeral home selected for the service.
b. Events preceding the funeral.

cs The funeral service itself.

d. Events after the funeral service.

e. Difficulties in adjusting to the death.
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2+ The perceptions of the bereaved persons as to ways they were most
~and least helped both by the service professionals and by indivi-
dual acquaintances in facing the bereavement experience-
3+« The perceptions of the clergy concerning each of the following:
a+ General themes stressed in their funeral messages.
b« The value of an open casket at the funeral service.
c» The value of practicing the observance of funeral services.
ds Their objections to current funmeral practices:
e+ Changes they would desire to occur in the funeral and the
rituals for disposition of the remains.
fe Suggestions as to how the funeral director might btetter aid
clergy in their efforts.
L. The perceptions of the funeral directors concerning each of the
following:
a« The value of having the casket open at the funeral service.
b. The value of practicing the observance of funeral services.
c+ Their objections to current funeral practices.
ds« Suggestions as to how the minister might better aid funeral
directors in their efforts.
The chi-square test was used to examine each of the following hypotheses:
1. There is no difference in the degree of difficulty bereaved per-
sons experienced in adjusting to the death of a loved one accord-
ing to:
as SeXs
b. Race.
Ce Age

d. Socio-economic status.
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Whether the respondent was present at the time death occurred.
The relationship of the bereaved and the deceased.
Whether death was discussed in the family when the respondent
was a child.
The degree of the respondent's belief in life after death.
The conception of how life continues after death.
The respondent's evaluation of the funeral's overall worth
since the death of the loved one and the funeral experience.
The degree to which friends and/or neighbors had visited the
respondent since the death of the loved one.
The degree to which the respondent had visited friends/neigh-
bors since the gdeath.
The method chosen for final disposal of the deceased's re-
mains.

The level of religious emphasis of the service.

2+ There is no difference among clergy, funeral directors, and be-

reaved persons concerning each of the following:

a,e

Do

The term most often used for death.

The desire for the casket to be open at the funeral service.
The preferred method for the disposal of one's own body after
death.

Methods of body disposal that the respondent finds distaste-

ful.

. Methods of body disposal that the respondent feels to be

immoral or sacreligious.

The Pearson Correlation Coefficient was used to examine the following

hypothesisL
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3« There is no correlation‘between the degree of religious orienta~
tion of the bereaved and the number of serious physical or emo-
tional problems experienced by the bereaved in their grief. .
Analysis of variance was used to examine the following hypothesis:
4. There is no difference in the bereaved respondent's degree of
religious orientation according to each of the following:
a+ Degree of difficulty in adjusting to the death of the loved
one.
bs The degree of belief in life after death.
ce+ The degree of desire of the individual for a funeral service
to consist of "traditional religious" elements, such as
scripture and prayer.
de. The degree of desire of the individual to have the casket
open at the funeral service.
es The degree of visitation by friends and/or neighbors since the
death.
T+« The degree of visitation by the bereaved since the death.

g+ The location preferred fcr oné's own funeral service.



CHAPTER IV

RESULTS

Description of Subjects

Bereaved Characteristics

Table I presents a detailed description of the 200 bereaved indi-
viduals who participated in this study. As in other recent studies in
bereavement (Glick, 1974), the majority of participants were female
(73.98%). The respondents were predominantly white (97.47%) and of
lower middle (43.39%) or upper lower (26.98%) class. Ages of the be-
reaved ranged from under 36 years of age to over 66 with the greatest
proportions being in the 56-65 (31.83%) and 46-55 (28.29%) age categor-
ies. Various educational levels were present in the sample, ranging from
an elementary education only (15.18%) to completed graduate work for a

profession (25:13%).

TABLE I

CHARACTERISTICS OF THE BEREAVED

Variable Classificafion No. %
Sex Male 51 26.02
Female : U5 73.98

L6
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TABLE T (Continued)

Variable Classification Nos %
Age Under 36 years old 24 12.13
36 to 45 years old 29 14.66
46 to 55 years old 56 28429
56 to 65 years old 63 31.83
Over 66 years old 25 13.09
Racial Background Black 5 2¢53
White 193 9747
Educational Level Elementary (8th grade) 29 15.18
High School 25 13.09
Two Years of college 53 27.75
College graduate 36 18.85
Graduate work 48 25.13
Social Class Lower Lower 17 9.00
Upper Lower 51 26.98
Lower Middle 82 43.39
Upper Middle 35 18.51

Upper Class L 2.12

Backeround Data Concerning Bereavement

Experiences of the Bereaved

As can be observed in Table II, the majority of deaths (51.26%)
among the bereaved were of a mate, with one's parent being the second-
most frequent loss (33.17%). The majority (61.22%) of the mates who had
died were between 45 and 65 years of age. Of the 8.5 per cent of be-
reaved who had lost a child, just over half (52.63%) reported that the
- child had been under age 20 when death occurred.

The degree of difficulty in adjusting to the death was assessed.

The greatest proportion of the bereaved reported they experienced a
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difficult (31.32%) or very difficult (23.08%) time adjusting to the
death event, while the smallest proportion (11.54%) indicated an easy
adjustment. Perhaps related to this was the 32.79 per cent who indica-
ted that the death had the effect of lowering their personal or family
income. The sample was evenly divided between those who were present
when death occurred (49.50%) and those who were not (50.50%) .

Almost 75 per cent (74.49%) of the bereaved indicated they were
convinced there is life after death. Among those expressing this cer-
tainty of life after death, 79.61 per cent believed this future life
will involve immortality of the soul. In speaking of death, the major-
ity of bereaved (54.:00%) indicated they felt comfortable using the word
"died«" A number of respondents (40.72%) indicated they recalled open
discussion of death with no reluctance in their childhood family. Only

6+70 per cent reported that the topic of death was definitely avoided.

TABLE IT

BACKGROUND DATA CONCERNING THE BEREAVEMENT
EXPERIENCE OF THE BEREAVED

Variable Classification No. %
Relationship of the Mate 102 51426
Deceased Parent 66 33.17
Child 17 8. 54
Sibling 5 2+.51
Other 9 L.52
Age of mate at Under 45 8 8.16
time of death L 5-65 60 61 .22

Over 65 30 30.62



TABLE II (Continued)

k9

SR
Variable Classification Now %
Age of child at Under 20 10 52.63
time of death 20 and over 9 L7.37
Difficulty of Adjust- Easy adjustment 21 11.54
ment to the death Slightly Difficult 33 18:13
Difficult 57 31.32
Very Difficult L2 23.08
Extremely Difficult 29 15.93
Bereaved present when Yes 99 L9 .50
death occurred No 101 50.50
Effect of the death No effect 106 57.92
on income level Lowered income and re-
quired working 20 10.93
Lowered income, but
work not required 40 21.86
Raised income 17 9.29
Degree of Belief in I am certain there is
life after death life after death 146 74 L9
I think there may be
life dfter death 2l 12.24
I think there may not be
life after death L 2.04
I am convinced there is no
life after death 2 1.02
I am not certain.enough in my
beliefs to Say either way 20 10.20
If belief in after- Immortality of the soul 121 79 .61
life exists, what Resurrection of physical
is its form? body 20 13.16
Reincarnation 7 L.60
Other 14' 2:63
Term used for death Died 108 54,00
Expired 5 250
Passed on or passed away 70 35400
Asleep 2 1.00
Other 15 7.50
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TABLE II (Continued)

Variable Classification No. %
Death as topic of Yes, open discussion with
conversation in no reluctance 79 40.72
bereaved childhood Yes, open but reluctant
home discussion 31 15.98
Don't recall-but discussion
believed possible gy 27.84
Don’t recall-but discussion
believed avoided 17 - 8.76
Topic Definitely avoided 13 6.70

Funeral Directors Characteristics

One hundred and eighty-four funeral directors (63% of the 292 indi-
viduals contacted) responded by returning a completed questionnaire.
Table IIT Presents the characteristics of this sample. Most (96.13%) of
the respondents were men. They were from under 36 to over 65 years in
age, and a college graduate (75.54%).

The majority (55.82%) indicated they had 120 or fewer funerals a
year, while 21.78 per cent reported their firm would tend to average
over 226 funerals a year. The majority of men indicated they had
served 20 to 29 years (28.80%) or 10 to 19 years (27.72%) in the funeral
profession.

Many funeral directors (46.45%) indicated if they were starting
over they definitely would return to their profession. A smaller propor-
tion (25.69%) indicated they probably would enter another field, or were
not sure just what they would do if they could start over in some pro-

fession.
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TABLE IIT

CHARACTERISTICS OF THE FUNERAL DIRECTOR

Variable Classification No. %
Sex Male 174 96.13
Female Vi 3.87
Age Under 36 years old 53 28.96
36 to 45 years old L6 25.14
46 to 55 years old 53 28.96
56 to 65 years old 25 13.66
Over 65 years old 6 3.28
Level of education High Schecol 5 272
Two years of college Lo 2174
College Graduate 75 L0o.76
Graduate work 6l 3,78
Number of fumerals con- 120 or less 100 55.87
ducted last year 121 to 155 17 9.:50
156 to 190 14 7.82
191 to 225 9 5.03
226 or over 39 21.78
Total years in the Less than 10 years 30 16.30
funeral profession 10 to 19 years 51 2772
20 to 29 years 53 28.80
30 to 39 years 38 20.65
40 years or more 12 6453
Satisfaction in the I definitely would be a
funeral profession funeral director 85 L6t
I probably would be a
funeral director 51 27.86
I am not sure 21 11.48
I probably would enter
another field 22 12.02

I definitely would enter
another field L 2.19
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Background Data Concerning Bereavement Experi-

ences of the Funeral Directors

The majority(82.51%) of funeral directors had a certainty of belief
in life after death. In addition, most (95.60%) reported that their
religious convictions had influenced these beliefs. Over 51 per cent
(51.9%) indicated the topic of death was openly discussed during their
childhoods Table IV presents a summary of these findingss

Over 23 per cent (23.93%) of the funeral directors reported the
death of a relative during the previpus year. However, of those exper-
iencing such a death, 47.71 per cent reported that the deceased was not
in the immediate or close family, while only a small proportion (4+55%)
indicated the experience involved the death of a mate. Concerning the
term used for death, the majority of funeral directors (51.15%) employed
the term "died," The second-most frequently used term was "passed on"

or "passed away" (37.36%) -

TABLE IV

BACKGROUND DATA CONCERNING THE BEREAVEMENT
EXPERTENCE OF THE FUNERAL DIRECTORS

Variable Classification Nos %
Influence of religion Very great influence 132 7252
on death attitudes Some influence L2 23.08
Very little influence 6 330
No Influence 2 1.10
Death in the funeral
. ' . : Yes Ly 23.91
director 's family in No 140 7609

the past 12 months
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TABLE IV (Continued)

Variable Classification No. %
Degree of belief in I am certain there is
life after death life after death 151 8251
I think there may be
life after death 21 11.48
I think there may not be
life after death 3 1.63
I am convinced there is no

life after death 1 0:55
T am not certain enough in .

my beliefs to say either

way 7 3.83

Death as topic of conver- Yes, open discussion with

51:93

sation in childhood home no reluctance oL
Yes, open but reluctant
discussion 19 10.50
Don’t recall-but discussion
believed possible Ls 24 .87
Don't recall-but discussion
believed avoided 18 9.94
Topic definitely avoided 5 2.76
If death occurred in Parent 17 38.64
family, relation of Sibling 3 6.82
deceased Mate 2 4 .55
Child 1 2.28
Other distant relative 21 Ly.91
Term used for death Died 89 51.15
Expired 17 977
Passed on or passed away 65 37.36
Asleep 0 0
Other 3 1.72

Clergy Characteristics

A1l responding clergy were male.
cent of the sample were college graduates or had completed graduate workf

Most were Caucasian (97.21%), and were less than 55 years of age (8L.50%) .

As shown in Table V, 91.63 per
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As in the case of the funeral directors, the largest percentage of
clergy (35.90%) had been in thelr profession between 10 and 19 years.
The majority of clergy weré satisfied in their occupation. Over 75 per
cent (75.658) of clergy indicated if they were starting over they
definitely would enter the same profession. This compared with only
4645 per cent of the funeral directors who felt this strongly.

The largest proportion of clergy respondents (26.20%) were Baptist.
Methodists ranked second with 21.15 per cent serving this denomination.
The 471 clergy returning completed questionnaires were scattered among
18 different denominations from across Oklahoma. Almost 49 per cent
(48.60%). of the respondents reported they conducted 10 or less funerals
a year, while an additional 32.04 per cent estimated their funerals

numbered between 11 and 20 a years

TABLE V

- CHARACTERISTICS OF THE CLERGY

Variable Classification Nos %
Sex Male Lssg 100.00
Female 0 0
Educational level Rlementary (8th grade) L 0.86
High School 5 1.07
Two years of college 30 640
College graduate 72 15.45
Graduate work 355 76.18
Age Under 36 years old 91 19.58
36 to 45 years old 156 33,54
46 to 55 years old 132 28.38
56 to 65 years old 68 14.62

Over 65 years old - 18 3.88
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TABLE V (Continued)

Variable Classification No. %
Racial Background Black 5 1.07
White 453 97.21
Tndian 6 1.29
Other 2 043
Satisfaction in pro- I definitely would be a
fession clergyman 348 75.65
I probably would be a
clergyman 88 19.13
I am not sure 14 3.0l
I probably would enter
another field 9 1.96
I definitely would enter
ancther field 1 0:22
Total years in pro- Less than 10 years 86 18.39
fession 10 years to 19 years 168 3590
20 years to 29 years 14k 30477
30 years to 39 years 55 11.73
L0 years or more 15 3.21
Denomination Baptist 119 26.+20
Methodist 96 21.15
Christian Church = 11.89
Episcopal 36 7.93
Seventh-Day Adventists 21 L.63
Assembly of God 20 L.
Church ¢of God 19 L.19
Roman Catholic .18 3.96
Presbyterian 16 352
Lutheran 14 3.08
Morman 13 2.86
Salvation Army 10 2:20
Mennonite 8 1.76
Brethren 3 0.67
Pentecostal 3 0.67
Eastern Orthodox 2 0.44
United Church of Christ 1 0.22
Nazaxrene 1 0.22
Number of funerals 10 or less 226 L48.60
conducted in an 11 to 20 - 149 3204
average year 21 to 30 62 13.33
31 to 40 20 L.30-

41 or more 8 1.73
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Background Data Goncerniné Bereavement

Experiences of Clergymen

Although 10.68 per cent of the clergy had experienced a death in
their family during the previous 12 months, only one had lost a wife,
and the majority experiencing a death indicated it was a parent who had
died (56.25%)-

As can be seen in.TaIﬂe VI, the gfeatest proportion of clergy res-
pondents felt death had been openly discussed in their childhood home
(40.56%). Clergy tended to use the term "died" to refer to the death
event (58:58%). The second-most frequently used terms were "passed on"

or "passed away" (35.84%) .

TABLE VI

BACKGROUND DATA CONCERNING THE BEREAVEMENT
EXPERIENCE OF THE CLERGYMEN

Variatle '~ (lassification Nos %
A death in the family Yes 50 10.68
in the past 12 months No 418 89.32
Relation of the de- Parent 27 56425
ceased to the clergy Sitling 14 29.17
Mate 1 2 n08
Child 2 4.17
Other distant relative L 8:33
Death as topic of con- Yes, open discussion with
versation in childhood no reluctance 189 L4056
home Yes, open, but reluctant
discussion ol 20,16
Don't recall-but discussion
believed possible 121 25+97
Don't recall-but discussion
believed avoided 43 9.23

Topic definitely avoided 19 L.08
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TABLE VI (Continued)

Variable Classification No. %

Term used for death Died 273 58.58
Expired 11 236
Passed on or passed away 167 35.84
Asleep 15 3422

Item Analysis: Religious

Orientation Scale

The scale for assessing level of religious orientation consisted of .
three questions: "Do you have a church preference?"” "How often do you
attend services of worship at your church or synagogue?" and "Are reli-
gious beliefs important to you?" The chi-square test was employed to
obtain an index of the validity of the items in the scale: The signifi-
cance of difference among those subjects scoring in the upper quartile,
the middle 50 per cent, and the lower quartile on the total score was
determined. One cf the three items on the scale (church preference) was
found to De sighificantly discriminating at the .01 level. The other

“two items (frequency of attendance and one's subjective evaluation of
religion's importance) were found to discriminate at the .001 levels

As can be observed in Table VII, the sample of bereayed tended to
score higher in religious orientation than the funeral directors.
Twenty-five pér cent of the bereaved indicated a very high degree of
religious orientation, while only 2.72 per cent of the funeral directors

gave religion this high a level of importance. On the other hand,



58
47.28 per cent of the funeral directors indicated very little or no

religious orientation, while only 24.50 per cent of the bereaved scored

this lows
TABLE VII
RELIGIOUS ORIENTATION AMONG THE SAMPLE OF
BEREAVED AND FUNERAL DIRECTORS
Sample group Degree of Religious Orientation Nos %
{
Bereaved ' Very High 50 25+00
High 65 32450
Moderately so 36 18.00
Very little 38 19.00
None 11 5:50
Funeral Directors Very High 5 272
High 31 16.85
Moderately so 61 33015
Very Little 52 2826
None 35 19.02

Practices, Perceptions, and Preferences of the

-~
Bereaved Concerning Their Bereavement

The Pre-Funeral Period

Most Helpful Statements by Friends. One of the first events that

occurs following a death are visits by immediate family members and close
friends (Flesch, 1974). The bereaved in the present study were asked to

indicate the most helpful statement made to them after others had learned
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of the death. As Table VIII indicates, the largest percentage of re-
Plies centered on comments about the values and strengths of the
deceased, such as his or her helpfulness, goodness, or love (31.254 of
the responding sample)- Second most frequent were comments dealing with
religious faith and spiritual encouragement (21.09%). Other helpful
statements recalled by the bereaved concerned: the way in which death in
some sense had been a blessing and the deceased was better off (10.16%),
expressions of general sorrow (8«59%), and positive comments concerning

the efforts of the bereaved for the deceased (7.81%).

/ N TABLE VIIT

STATEMENTS OFFERED BY FRIENDS, JUDGED MOST
HELPFUL TO THE BERRAVED

// \\
\
AY

— //'/ \\

Question \ Responses Noe. %

I
\

What was the most heliaful Comments about the values

STATEMENT you remember ~ of the deceased Lo 31.25

somecne making following Statements of religious

the degth? faith and encouragement 27 21.09
‘ ‘ Indications the deceased

Per cent of total sample is bebter off 13 1016

s b .
replyingt 64.50%) Expressions of general

sorrow 11 8.59
Comments about my efforts
for the deceased 10 7.81

Specific suggestions of

actions to take 6 4.69
Specific offers to give

aid in areas of lack 5 3.91
Statements about quality of

service and surroundings L 3:173
Benefit bereaved would gain

from memories 3 234
Others 9 7.03
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Most Helpful Actions by Friends. The bereaved also were asked to

indicate actions by others which assisted them. As indicated in Table
IX, 26490 per cent had reported that the most helpful action was friends
who came immediately at the time of death and took over various respon-
sibilities (such as food arrangements, child care, and housekeeping
decisions). Related to this was the 16:55 per cent who remembered the
greatest service offered them was by friends who simply stood by them
and offered attention and concern, or those (13.10%) who came by in the
weeks following the death and performed helpful actions, such as invi-
ting them out to dinner. As Silverman (1974) points out, one problem
faced by the ereaved is the isolation tha£ so often occurs. Several
(11.72%) indicated that acquaintances had trought them meaningful ob-
Jects, such as devoticnal booklets, donations of money to meet family
needs, photographs of the deceased taken in the past with various
friends, and tokens which the giver hoped would be meaningfuls In one
case a close relative prepared a scrapbook for the bereaved to use in
keeping poems, photographs, and memcries that would be appreciated in

the years to comes

Qualifications Required of Acquaintances Offering Support. Activi-

ties listed by the bereaved as helpful were not actions requiring exten-
sive expertise. Generally, these responses involved friends stopping by
and suggesting ways they would like to help. One observation reported
by several respondents concerned individuals who came to visit, stating
as they left: "If there is anything I can do, just let me know." The
general opinion expressed by those mentioning this practice was that it

offered little hélp or comfort to them: As one respondent wrote, "Every
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time I heard this, I couldn't help thinking ‘you don't really mean
that':" The common reaction among the 72.50 per cent of the sample
reporting service activities was that they were most benefited by those
friends who came in, looked around, and completed the various unfinished
tasks. One respondent did sharea different feeling, indicating that he
wanted things to do to keep busy, and would rather others had not done

so much. However, this feeling was not expressed by the majority of

the sample.
TABLE IX
ACTIONS OFFERED BY FRIENDS, JUDGED MOST
HELPFUL TO THE RBEREAVED
Question Responses Nos %
What was the most meaning- Service activities by
ful thing you remember some- persons coming immedia-
one DOING for you following tely at time of death 39 26.90
the death event? General concern and atten-
(Per cent of total sample S ?l?n'°Ju§§ §E?nd1?g E% 2 16+55
replyingt 72.50%) ervice activities in the
weeks after the death 19 13.10
Objects given 17 11.72
Staying with bereaved over
an extended time 17 11.72
Religious expressions and
assurance 5 345
Donation of a memorial
gift in deceased's name 3 2.08
Physical actions or affec-
tion 2 1.38
Verbal statements of com-
fort 2 1.38

Other 17 11.72
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Funeral Home Selected for the Service. The majority of bereaved

individuals in the sample indicated they selected the funeral home on
the basis of the quality of past service the establishment had offered
their family or acquaintances. As can be seen in Table X, 52.59 per
cent of the responses indicated this as their reason for choosing the
particular home used. Perhaps related to this would be the 19:59 per
cent who made their decisicn on the basis of the funeral home's reputa-
tion. Only one bereaved person selected the funeral establishment on
the basis of the funeral home's advertisement practices. In order to
assure the bereaved of confidentiality, individuals were not asked to
indicate the town in which they lived. However, judging by the return
envelope postmarks, and by the 120 bereaved individuals who gave mailing
addresses in order to receive copes of the study results, over 60 per
cent of those completing questionnaires lived in communities of over
25,000 in populaticne This compares with 57 per cent of the original
list of bereaved persons selected for contacting who were in wrban
areas of this size (see page 30 for a discussion of the original berea-
ved samPle selected). Thus, the findings of this study did not agree
with the emphasis within the funeral industry publicaticns to utilize
various advertising media in crder to increase profits (Palnbr, 1973

Fitzgerald, 1975).

Selection of Casket and Financial Arrangements. As indicated in

Table X, another pre-funeral activity is the selection of casket and
arrangement of financial details. Over 18 per cent (18.14%) of the sam-
ple indicated they faced these decisions alone. However, the majority
of the sample (92.78%) did not feel the funeral director had tried to

take advantage of them or had pressured them to spend more than they
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could afford. They also indicated that the method of pricing was made

clear to them during the presentation (90:67%). Pricing methods used

were somewhat evenly divided between those who indicated the funeral

home had the price cn the casket including all services offered (47.22%)

and those reporting that each service offered by the home was itemized

and priced separately (44.44%).

This feeling by the bereaved of fairness in the casket selection

and method of pricing may have been reflected in the respcnse of the be-

reaved that a clergyman was not present (90.10%), and should not be pre-

sent during this period of selection (89.78%). Less than three per cent

of the bereaved indicated a desire that clergy go with them to aid in

the selection of the casket.

TABLE X

PRACTICES, PERCEPTIONS AND PREFERENCES OF BEREAVED

CONCERNING THE PRE-FUNERAL PERIOD

Question and response No. %
Why did you choose the funeral home you used?
Past service to family/friends 102 52.58
Reputation in the ccmmunity 38 19:59
The only funeral heme in town 9 Lol
Advertisement by the firm 1 051
I was not invelved in its selection 18 9.28
Various cther reasons 26 13.40
Were you present when the casket was selected?
Yes, I made the selection alone 35 18.14
Yes, but other family members and friends
were present and helped in the selection 137 70.98
No 21 10.88



TABLE X (Continued)

Question and Response No. %

Do you feel any pressure was put on you by the funeral
director to spend more money on a more expensive funeral
than you could afford?

Definitely no! In fact, he urged me to spend

LESS than I could have afforded 4o 20.62
No 140 72.16
I do not know 10 5.15
Yes L 2:07

Was the funeral home's method of pricing the funeral
clear to you as you made your various seléctions?

Yes 175 90.67
No 2 1.04
I was not involved in the selections 16 829

How was the funeral priced?

The price on the casket ccvered all services 85 4922
Each responsibility undertaken by the funeral

home was itemized and priced separately 80 Ldy Jlydy
I do not know 15 834

When the casket was selected, was a clergyman present?

Yes 13 6477
No 173 90.10
I do not know 6 3.13

Do you think 2 clergyman SHOULD be present during
Caskel selection?

Yes 11 5.92
No 167 89.78

Oily if specifically asked by bereaved family 8 .30

The Funeral Service

Almost 79 per cent (78.89%) of the bereaved reported the funeral was
conducted by the family pastcr, and as can be seen in Table XI, the maj-

ority (68:23%) recalled mention being made during the service concerning
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various experiences of the deceased during his lifetime. A higher per-
centage (78.12%) indicated they favor this sharing of lifetime events
during the funeral service.

The majority of the sample (85:57%) desired the funeral to follow
the traditional religious pattern in such items as Scripture reading and
prayer. In addition, 55.67 per cent of the btereaved indicated they pre-
fer their own funerals be conducted in a church, as compared to 30.41
per cent who stated they would select a fumeral homs. Thus, this sample
agrees with the réport of Bowman (1959) that funerals tended to be held
within the confines of the church and religious community, and differs
with findings by Fulton (1961) and Irion (1966) that most funerals are
conducted in the funeral home. The reason for this might e the location
from which the preéent sample was drawn, or a change in practice that has
occurred since the earlier books were written.

Over 46 per cent (46.82%) reported the funerals were timed to begin
at 2:00, with 10:00 in the morning the second-most frequently chosen
time (34.68%)s The sample of bereaved persons was evenly divided in
their desire for an open casket, with 46.64 per cent indicating they
would prefer the casket open at the funeral, and 45.60 per cent stating
a wish for it to remain closed. Those who reported that the casket was
open at the funeral tended to indicate the opening was at the close of
the service as everyocne departed (68.85%). The greatest proportion favor-
oring the open casket indicated its value was for religious assurance
(34.96%). Other reasons given for the open casket were the opportunity
for comfort by family and friends (29.27%) and a means of tribute and
respect to the deceased (19:51%)=:'Services were reported as tending to

last from 21 to 30 minutes from the seating of the family to the closing

prayer (39.70%).
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The funeral generally was viewed as a valuable experience by the
bereaved. In explaining why, 34.40 per cent indicated it fulfilled rel-
igious purposes and needs. A smaller number (28.80%) stressed that its
value came from the opportunity it gives for friends to offer comfort to

the family.

TABLE XI

PRACTICES, PERCEPTIONS AND PREFERENCES OF BEREAVED
CONCERNING THE PERIOD OF THE FUNERAL SERVICE

Question and Response : Nos %

Was the clergyman conducting the funeral the bereaved
family's own pastor?

Yes 157 78.89
No 37 18.59
I do not know 5 2.52

During the funeral service, was specific mention
made of the deceased?

No Ll' 2008
Yes, the name was mentioned and experiences

of the deceased's life shared 131 68.23
Yes, the name was mentioned, but no life

experiences were shared L8 25400
I cannot remember 9 L .69

How do you feel about the name and life experiences‘of
the deceased being menticned in the funeral services?

I appreciate his or her name and some life

experiences mentioned 150 78.:12
I appreciate the name used, but not any exper-

iences in the deceased's life mentioned 34 17.71
I would rather the deceased's name NOT be

mentioned 0 0

I would NOT want the name of the deceased used at
all and definitely would NOT appreciate life
experiences beilng related

I do not care which is done

~ =
w
oN
Ot
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67

Question and Response Nos %
Would you prefer a funeral gervice to consist _of
“traditional religious"” elements (such as scripture
and prayer)?
Yes 166 85457
I would prefer the service not contain expres-
sions of "traditional religicus" nature, but
have religious overtones ‘ 26 13.40
I would prefer "religious" concepts not be
stressed at all in the service 2 1.03
Where would you prefer your own funeral be conducted?
In a church 108 55467
In a funeral home 59 30.41
A graveside service only 2l 12.37
At my own home 1 0-52
Other 2 1.03
What was the approximate time of the service?
Before 10:00 5 2.89
10:01 - 11:00 60 .68
11:01 - 12300 8 L.62
12:01 - 1:00 1 0.58
1:01 - 2:00 13 752
2:01 - 3:00 81 L6.82
3:01 or later 5 2.89
About how long did the service last, from the time you
were seated until the closing prayer or statement?
10 minutes or less b 2.01
11 to 20 minutes 25 12.56
21 to 30 minutes 79 39.70
31 to 40 minutes 39 19.60
41 minutes or more 20 10.05
I cannot estimate or recall 32 16.08
Do you prefer the casket open at the fumeral service?
Yes 90 46!63
No 88 45.60
It makes little difference to me 15 777
If the caske® was open at the service, when was it open?
The beginning, before the family arrived 35 28.69
The close, as all departed 84 68.85
At the graveside 2 246
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TABLE XI (Continued)

Question and Responses No. %

What is the value of the open casket at the service?

Religious Assurances 43 34.96
Comfort offered by family and friends 36 29427
A tribute and respect to the deceased 24 19.51
Psychological 6 4.88
Desire of the deceased 3 2.4
It is a "proper end of life" with dignity 3 2.4l
An opportunity to view the body once more 2 1.62
To feel good about what has been done 2 1.62
Other }4' 3026
What do _you feel might be the value Qf the funeral service?
Religious affirmations 43 3440
Opportunity for comfort by family and friends 36 28.80
Tribute and respect to the deceased 24 19.20
Psychological 6 4 .80
A chance to view the body 2 1.60
To feel good about what has been done 2 1.60
Tradition - ' 1 0.80
Desire of the deceased 3 240
Other 8 640

Events Af‘ter the Funeral Service

Costs. As can be cbserved in Table XII, 90.72 per cent of the be-
reaved sample indicatbted the final bill for the service agreed with their
expectations. Costs were varied, but tended to group into those costing
under $900 (26.97%) and those costing between $1500 and $1700 (25.84%).
This tends to be much less than the cost reported for funerals in at
least part of the Eastern United States (George, 1975)s However, it
would tend to agree basically with the research of the Casket Manufacturer

Association, which indicated people tended to feel the funeral (excluding
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lot and vault) should cost from $400 to $1800, with the average estima-

tion being $1450 ("American Attitudes" Mortuary Management, Nov. 1974).

Food. Food was supplied the family by various groups and was almost
always felt to be an adequate amount. Over 98 per cent (98.34%) of those

receiving food indicated this to be the case.

Method Chosen for Disposal of Body: The method chosen for body

disposal was primarily burial (95.31%). This method also was selected

by most of the sample (79.89%) for the disposal of their own remains.
These figures were even higher than the study by the Casket Manufactur-
ers Association (Kline, 1975), which reported that 82 per cent of their
sample chose burial for a loved cne, and only 62 per cent would desire
burial for their own body. In the current study, the bereaved were
questioned concerning cremation. This method of disposal was the most
strongly rejected, with 55.22 per cent of those reporting a distasteful
method indicating that cremation would be distasteful for them to consider
as a Mmeans of disposal. Of those within the sample indicating a belief
that any disposal method might be immcral, cremation again was the method

most frequently chosen (by 60.94%)

Value of the Funeral Service for the Bereaved:. The majority of the

bereaved (71.75%) indicated no change in their feelings concerning the
value of a funeral after experiencing a funeral in their own lives. How-
ever, of those who reported a change in opinion (28.25%), most (90.16%)
reported that since the funeral they saw more value than they had prior

to the experience-.
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Evaluation by the Bereaved of the Funeral Director's Service. The

majority of bereaved indicated a high level of satisfaction with the ser-
vice of the funeral director. When asked if, on the basis of the service
given, they would recommend the funeral home to others in the community,
78:30 per cent of the bereaved indicated they definitely would do so,

and an additional 16.40 per cent reported they probably would do so.

Only 2.65 per cent indicated dissatisfaction to the degree of probably

or definitely not recommending the firm to others.

TABLE XIT

PRACTICES, PERCEPTIONS AND PREFERENCES OF BEREAVED
-CONCERNING THE POST-FUNERAL PERIOD

i
|
;

Questions and Responses No. %

Did your final bill agree with what you understocd

Lhe ﬁuneral would cost?

' Yes 176 90.72
The final bill was lower 2 1.03
The final bill was higher i 3.61
I was not involved in financial arrangements 9 L6

Do you recall the approximate cost of the funeral to
your family (not counting flowers, opening the grave,
or grave ave markers)?

Under $900 48 26.97
$ 900 to $1100 24 13.48
$1200 to $1400 32 17.98
$1500 to $1700 L6 25.84
$1800 to $2000 15 8.43
Over $2000 13 7.30

If food was brought in by outsiders, was the amount

supplied adequate for your need?
Yes ‘ 178 98.34
No- . ' 3 1.66
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Questions and Responses No. %
Who supplied food for your dinners on the days before
the £Epe:al?
Relatives exclusively 18 10.34
Neighbors exclusively 16 9.20
The church exclusively 12 690
Social/fraiernal organizations exclusively 0 0
Neighbors and the church 39 2241
Relatives, neighbors, and the church 51 29.31
A1l of the above groups 38 21.84
What nethod‘gi_disgosal was chosen by your family
for ?Eb Eeceased? ' = L4 -
Burial in the ground 183 95.31
Cremation 8 L.17
Entombment in a mausoleum 1 0.52
Donation to science . 0 0
_What method would you desire for the final disposition
of your own body?. B '
Burial in the ground 147 7989
Cremation 13 7.07
Entombment in a mausocleum 5 2472
Donated to science 7 3.80
I am indifferent 12 652
~ Are any of these»gsthods of final disposition
'"aiétdgfé?ﬁl-iﬁ’xgg? '
Burial in the graund 1 1.04
Cremation 53 55.22
Entombment in a Mausoleum 8 8:33
Donated to Science 8 8:33
Bither cremation or entombment 8 8.33
Anything except burial in the ground 18 18.75
Do you feel any of these methods of final disposition
e imioral o sacrileglous? |
Burial in the ground 3 312
Cremation 39 60.94
Entombment in a mausoleum 5 7.81
Donated to science 12 18.75
Anything except burial in the ground 6 9.38
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TABLE XII (Continued)

Questions and Responses No. %

nid Jour Qpinion of the value of the funeral service
ghang_ a:f'ter experiencing one as a bereaved person"

No 127 71.75
Yes 50 28.25

AL your opninion of the value of the funeral serv_Lce
changed E aﬁfd 11;”

I see MORE value now than I did before 55 90.16
I see LESS value now than I did before 6 9.84

On the basis of their service, would you recommend
Eﬁe feuneraI home . you used To others in the community”

Yes, I definitely would 148 78,30
Yes, I prcbably would 31 16.40
I am not sure 5 265
I probably would not 2 1.06
I definitely would not 3 1.59

Gift to Clergy. As can be seen in Table XIIT, a gift was given the

participating clergy by the majority of the sample (75.91%). The great-
est proporticn determined the amount of the gift by themselves (31.36%),
though funeral directors also made suggestions as to the amount of the
gift (15:25%). The most frequently-given amount, according to the be-
reaved, was $25 or more (reported by 45.04% of the respondents). The
offered gift was accepted by 79:52 per cent of the involved clergy.
Bereaved were asked if thanks were expressed for the gift. Of
those indicating an answer to the question, 26.35 per cent reported the
minister did not express thanks for the gift. Seventy per cent indica-

ted that either verbal or written thanks were expressed, while a small
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group of bereaved (3.65%) indicated that the clergy had returned the

contribution.

While the question was not specifically asked on the

questionnaire, a number cof the bereaved wrote on the margin of their

guestionnaire that the clergy had stated the gift would be used for

specific items in his church or ministry.

TABLE XIIT

PERCEPTIONS AND PRACTICES OF BEREAVED CONCERNING

THE GIVING OF HONORARIUMS TO THE CLERGY

Questions and Responses Nos %

Did you arrange for a gift (of money or otherwise)

to be given to the clergyman fcr his part in the

service?
Yes 145 75.91
No 28 14.66
I do not know 11 5.76
The funeral director tock care of it 5 262
A glergyman did not take part 2 1:05

How was the amount of the clergy gift determined?
My own personal decision 37 31:36
The funeral director suggested the amount 18 15:25
Following family discussion 17 1441
Traditicn or community custom 10 848
Called and asked the church secretary 9 7.63
Asked personal friends 6 5.08
On basis of special effort (such as travel) L 339
From previous funeral experience 3 3o 54
He was a perscnal friend 2 1.69
Request of the deceased 2 1.69
I do not know. Others arranged it 10 8.48

Did the clergyman accept the gift?
Yes 132 794+52
No 14 8.43
I do not know 20 12.05
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TABLE XITI (Continued)

Questions and Responses No. %

What, or how much was the clergy gift?

I do not know 39 25.83
$10.00 or less 15 9.93
$15.00 10 6.62
$20.00 19 12.58
$25.00 36 23.84
$30.00 5 3.31
$35.00 Vi L .64
$40.00 or more 20 13.25

Did the clergyman express appreciation for the gift?

Yes, written, oral, or both 77 70.00
No 29 26.35
Returned the gift L 3.65

Difficulties in Adjusting to the Death

Degree of Difficulty. As can be observed in Table XIV, 39.01 per

cent of the bereaved indicated they experienced either a very difficult
or extremely difficult time adjusting to the death experience. When
those who indicated they had greater than "slight difficulty" in adjust-
ing are included in this group, the proportion increases to 70.33 per

cent of the sample.

Presence or Absence at Time of Death and Degree of Difficulty. Of

the 200 respondents, slightly over 50 per cent (50.50%) indicated they
were not present with the deceased at the time of death. Glick (1974)
discovered that there was a therapeutic value for the bereaved being

present and assisting their loved one at death, since it often lessened
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feelings of guilt for events or actions committed or imagined in the
paste. Therefore, those persons in the bereaved sample not in attendance
when the death occurred were asked if their failure to be present had
upset them. Almost 21 per cent (20.79%) of this group indicated that
not being present had in fact disturbed them a great deal. The great-
est proportion of this current sample (63.36%) reported that not being

present at the time of degth had bothered them none or only a little.

Economic Difficulties. Another difficulty created by death in a

third of the sample was economic in nature. Almost 33 per cent (32.79%)
of the bereaved indicated that the death of the loved one had lowered
their level of income. OCf that number, 10.93 per cent were required to
begin working. The remainder (21.86%), while suffering financial loss,
were not forced to start working, either due to a higher financial re-
serve, or the fact that they already were employed‘when the death

occurred.

Physical /Emotional Difficulties. Sixty per cent of the bereaved

sample reported they had experienced extreme physical or emotional dif-
ficulty due to grief in the days following the funeral. From the list

of 26 physical and emoticnal difficulties, the bereaved selected those
problems that had caused serious difficulty in their lives following the
death. Of all physical and emotional problems faced by the bereaved,

the difficulty reported most frequently (16.93%) was a feeling of depres-
sions The next-most frequently mentioned difficulty was a sense of
general nervousness (10:91%), and a similiar percentage (10.69%) were
unable to sleep at night. Weight loss was mentioned as a difficulty,

with 8.24 per cent reporting struggles with this problem. Alcohol did
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not seem to be a serious problem for many of the bereaved. Only a small
percentage (1.56%) noted an increase in drinking alcoholic beveragess
An even smaller g@u@ (0.67%) indicated an increase in their use of
drugs.

A count was made of those experiencing difficulties to discover the
number of{difficulties faced. The number of problems these individuals
experienced ranged from one to 13, with the average number that persons
faced falling between two and three.

Various respondents exﬁeriencing difficulties indicated the presence
of several symptoﬁs appearing simultaneously some time after the death.
As one stated:

My illness lrought on by my father's death occiurred 18
months after he died. I was at home for the first time
since the funeral and apparently was forced to accept his
absence for the first time psychologicallys

I have allergies, had severe asthmatic symptoms, and assumed
I was Jjust reacting to a cat who'd been in the house. The
symptoms got worse and worse though, and I wound up being
hospitalized twice and finally flying back home early to

see my own doctors. The allergies cleared after several
weeks and gave way to severe depression. Although doctors
suggested a 1link with the death through this later period,

I dismissed the suggestion and suggested overwork as the
problem. I finally came face to face with the issue when

T reached the point that I couldn't talk. My agitation

was so greal I couldn't say anything, and I wrote instead,
laying cut a fairly realistic, but not very positive picture
of my father, his life, and our relationship. From that
point on I had psychiatric help on a flexible basis for six
months, and resolved the problem 0.X.

Categories of Physical or Emotional Difficulties. The largest pro-

portion of problems in specific categories faced by the bereaved tended
to be excessive emotional reactions, such as feelings of panic, general
nervousness, depression, or repeated peculiar thoughts (40.53%). Ex~

cessive physical reactions, such as chest pains, ulcer flare-ups, or



77
blurred vision, were the next most frequently-mentioned category of dif-
ficulty (24.06%). Thé category with the smallest percentage of appear-

ance involved the excessive use of tranquilizers, such as alcohol, smoking,

or drugs (7.13%).

TABLE XIV

PERCEPTIONS OF BEREAVED CONCERNING THEIR LEVEL OF
ADJUSTMENT DIFFICULTY FOLLOWING THE DEATH EVENT

Question or Category and Responses No. %

Please indicate the degree of difficulty you had in
adjusting to the death of your loved one.

Rasy adjustment 21 11. 54
Slightly difficult 33 18.13
Difficult 57 31.32
Very difficult L2 23.08
Extremely difficult-~still not solved 29 15.93

Were you present with the deceased at the time

death occurred?
No 101 50450
Yes 99 4950

If you were not present at the time of death, does
your not being there disturb you?

No 32 31.68
A little 32 31.68
More than a little 13 12.87
A great deal 21 20.79
No answer 3 2.98

How did the death of your relative effect your
income level?

It had no effect on my income 106 57.92
It lowered my income and required me to

go to work 20 10:93
It lowered my income, but I was not required

because of it to go to work ‘ 40 21.86

It raised my income 17 9.29
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Question or Category and Response No. %

Did you experience extreme physical or emotional diffi-

culties on the days following the funeral, due to grief?
Yes 117 60.00
No 78 40.00

The total number of physical/emotional difficulties

indicated as experienced by the bereaved
One : 28 23.93
Two . 16 13.68
Three 21 17.75
Four . 13 11.11
Five 9 7.69
Six 10 8.55
Seven 7 5.98
Eight to 13 difficulties 13 11.11

Please indicate any extreme physical or emotional

difficulties you experienced after the death, due
as Depression 76 16.93
b. General nervousness L9 10.91
¢+ Insomia 48 10.69
d. Weight loss 37 824
e. Feelings of panic 24 5.35
f. Tremtling 23 5.12
g. Marked increase in smoking 22 4.90
h. Headaches 20 L.hs
i. Chest pains 14 3.12
Je Indigestion 14 3.12
ks Fear of nervous hreakdown 14 3.12
1. Dizziness 13 2.90
m. Nightmares 12 2.67
n. Repeated peculiar thoughts 11 2.45
o. Weight gain 8 1.78
p. Blurred vision 8 1.78
q. Persistent fears 8 1.78
r. Repeated dreams 8 1.78
s» Heart palpitations 8 1.78
t. Increase in alcohol intake Vi 1.56
u. Excessive sweating 6 1.34
v. Ulcer flare-up 5 1.11
we Skin rashes 5 1.11
X+ Asthma L 0.89
yo Marked increase in use of drugs 3 0.67
z. Fainting spells 2 0.45
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TABLE XIV (Continued)

Question or Category and Response No. %

Categories in which difficulties were present, and the
number of difficulties reported in each category.

(Category and specific difficulties from the
list on the previous page)

Excessive use of tranquilizers 32 7.173
t,8,¥

Digestive disturbances 59 13.14
09d9j

Sleep disturbances 68 15.14
m,c,r

Excessive physical reactions 108 24,06
vﬂz9h91’p9fﬂsviﬁxiuﬂw .

Excessive emotional reactions 182 40.53
e,b,q,k,n,a

Perceptions of Bereaved Concerning Ways Théy%Were

Most Helped, by.the Serving Professionals

Areas of Greatest Satisfaction With the

Funeral Directcr

|
In discussing their positive relationships with the funeral direc-

tors; Table XV indicates the greatest proportion (27;53%) of those respon-
ding commented on his kindness, understanding, and thoughtfulness. As

one fifty-year-old widow stated, "The funeral director had a very kind
and sympathetic way of talking to us--without a dire (or dour) expressions
He greets me with a smile even now when I meet him." Another widow in

her middle thirties stated that her greatest satisfaction with the funeral
director related to "...his consideration and kindness. He consulted me

on what was necessary and handled everything beautifully."
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The second-largest percentage (1?-45%) of comments concerned the
professional dignity of the funeral director and the efficiency with
which his functions were completed. Others (13.42%) mentioned the
funeral director's effort to assist the family in completing the neces-
sary death arrangements. As one stated,

The funeral director took care of the details of protocol

that are important but bothersome, such as thank-you cards,

pay for the singer and organist, and sending late flowers

to designated hospitals:
Others commented on the director's help in such areas as contacting
Social Security, insurance companies, and in one instance a relative whom
the family could not locates

Just over 10 per cent (10.74%) of those commenting as to positive
services mentioned the firm$' financial policies. One stated that the

funeral director asked for no down payment and never pressed for settle-

ment, even though it took the bereaved 10 months to pay the bill.

TABLE XV

PERCEPTIONS OF THE BEREAVED CONCERNING WAYS THRY
WERE MOST HELPED BY FUNERAL: DIRECTORS IN
FACING THETR BEREAVEMENT

Question and Responses No. %

What one part of the funeral director's service to you
gave you the greatest satisfaction?

(Per cent replying: 74.50%)
His understanding of our needs and thoughtful-

ness and kindness in meeting them 41 2751
Professiocnal dignity and efficiency 26 17.45
Assistance in taking the proper steps to

complete necessary requirements 20 13.42

Compassion, concern, effort to please 16 10.74
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TABLE XV (Continued)

Questions and Responses Nos %

Fairness in charges--no emphasis or rush

for money 16 10.74
Everything he did 8 5.37
Followed details of our wishes 6 4.03
Preparation of the body 5 336
He was a personal friend 2 1.34
Promptness 1 0.67
Other 8 5.37

Areas of Greatest Satisfaction with the Clergy

As can be observed in Table XVI, the area of greatest benefit in-
volving the clergyman was with his conducting of the service itself
(36.54%) . This included such aspects as the message, using favorite
poems, and the efficiency with which the service was conducted. Over
16 per cent (16.03%) commented concerning the clergyman's general con-
cern, sincerity, kindness and comfort.

A number of those responding to the question commented on the minis- '
ter's visits to their home. Over 10 per cent (10.90%) mentioned the
fact that the clergyman came quickly upon hearing of the death, and
another seven per cent (7.05%) mentioned his faithfulness in visiting
the Tereaved after the services. Smaller percentages noted the clergy-
man's willingness to determine and oﬁserve the family's various wishes,
and the way he contacted others within the church with ways they might

offer help to the family.
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TABLE XVI

PERCEPTIONS OF THE BEREAVED CONCERNING WAYS THRY
WERE MOST HELPED BY CLERGY IN FACING BEREAVEENT

Question and Responses No. %

What one thing about the clergyman’s role gave you
greatest satisfaction?

(Per cent replying: 78.00%)

His conducting of the service itself 57 36. 54
General concern, sincerity, kindness, comfort 25 16:03
Came quickly when hearing of the death 17 10.90
He was a personal friend 12 7.69
Visited after the day of the service 11 705
Observed our various wishes 5 3.21
Alerted others to ways they could assist us L 2:56
Special conduct, such as travel 2 1.28
Did not set himself up as a spiritual judge 1 0.64
Kindness offered to the dying person 14 8.98
Other 8 5.13

Perceptions of Bereaved Concerning Ways in Which
They Were Least Helped by the

Serving Professionals

Areas of Least Satisfaction With the Funeral Director

As was observed previously in Table XV, over 74 per cent (74.50%)
of the sample of bereaved reported favorably concerning the services of
the funeral director. In contrast, Table XVII indicates that only 17
per cent of the sample indicated areas of "least" help by the funeral
director-

The reason for the difference in the proportion of replies between

the ways the bereaved were most and least helped, might be due to two



83
situatioﬁsu First, there might be a hesitation to say negative things
about people who, after'allg were trying to be of help in a difficult
time. The second reason there were fewer negative reactions might have
been that the respondents basically were pleased with the helpfulness of
others,.and had few negative feelings. Judginé from the positive com-
ments written on a number of questionnaires, this second reason probably
played a greater influence.

However, among those bereaved indicating disappointments in their
experience with the funeral director, patterns appeared. For example,
the greatest proportion (20.59%) of those expressing a lack of satis-
Taction with the funeral director indicated he had failed to meet their
various requests. As one widow stated,

I requested the casket not e opened at any time--as I had

promised my husband I would. It was necessary to lock it

and take the key--as funeral home personnel would open it

upon visitor's requests. Very distressing to me. I felt

obligated to keep a prcmise made to my husband.

Closely related to this was the 20:59 per cent who objected to various
methods followed in conducting the service. "They didn't put the flag

on my husband's casket," one bereaved complained. "They just handed it
to me after we got back home still in its box." One commented on feel-
ing hurried by the funeral director after the service, when there was a
desire to greet friends and visit. Others commented on delays, such as
being taken to the service toc soon, with the result of having to stand
around and wait for the service to begin.

Over 14 per cent (14.71%) objected +to various financial arrange-

ments that were made, such as one husband's wish that the different

possible costs had been written down for him at the time of selection.
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A pressure to purchase things or do things not desired was mentioned by
some (11.77%) of the bereaved. For example, one wrote:

I felt his remarks about 'tribute to the man' and ‘pre-
serving his body by using a steel vault' were not necess-
arys I did not want a steel vault and his 1ife needed no
big tribute for him to be remembered. He was a Christian
and a good friend, husband, and father. I told him Zghe
funeral directog7 to use the steel vault, because he made
me feel I should. My sons went down later and changed it
to a cement vault:

Table XVIT

PERCEPTIONS OF BEREAVED CONCERNING WAYS THEY
WERE LEAST HELPED BY FUNERAL DIRECTORS
IN FACING BEREAVEMENT

Questions and Responses Noe %

What one part of the funeral director's gervice to you
gave you the least satisfaction?

(Per cent of sample replying: 17.00%)

Failure to meet my various requests 7 20.59
His method of conducting the service 7 20.59
The financial arrangements and charges 5 4.7
Pressure to buy or do things not desired L 11.77
Failure to explain or inform about decisions made 3 8.82
Quality/attractiveness of the funeral home

facilities 2 5.88
Failure to properly handle required paperwork 2 5.88
Preparation of the body 1 2.94
Others 3 8.82

Areas of Least Satisfaction With the Clergy

As in the case of the funeral directors, there .was a much higher

percentage of bereaved (78s00%) who reacted positively to the services
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of the ciergy than those who reacted with negative comments (16.50%) -
(see pages 82 and 83 for a discussion of possible reasons for this var-
iance.) Among those indicating displeasure with some aspect of the
clergy's ministry, the greatest proportion (33.33%) reported that too
few visits after the death was the problem. One young widow wrote: "The
minister's not coming by to see me in the months'afterward was a disap-
pointment-u He simply said 'If you need me, call’ " She added, "One
doesn't want to call at a time like this. Help should simply be given."
Another noted: "My own élergyman cam® by only once after he had been
called several times. From my own church, hardly no one at all has
called." |

Over 15 per cent (15:15%) noted that too often thanks were not
given for the gift that the family presented. As one commented, "The
preacher has never called on this 76-yea£—oldlwidow since the service,
nor recognized my gift." Another area of disappointment involving the
clergy were those (15.15%) who commented that he seemed detached or
impersonal. As one indicated, the minister acted like he didn't know
what to do--he presented a general lack of warmth. Table XVIII presents

these comments concerning areas of least satisfaction with the clergy:
™\

TABLE XVITIT

PERCEPTIONS OF BEREAVED CONCERNING WAYS THEY WERE
LEAST HELPED BY CLERGY IN FACING BEREAVEMENT

Question and Responses No. %

What one thing in your dealing with the clergyman
gave you least satisfaction?

(Percentage of sample replying: 16.50%)
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TABLE XVIII (Continued)

Question and Responses No. %

Too few visits since the death 11 33.33
No thanks given for my gift to him 5 15.15
Detached-~lack of warmth--impersonal 5 15.15
Lack of knowledge concerning the deceased 3 9.10
Failed to meet my wishes 2 6:06
Repetition in service--it had all been done before 1 3.03
His manner of conducting the graveside service 1 3.03
Other 5

15.15

Bereaved Suggestions Concerning Ways Those in

Sorrow May Best be Aided in Their Grief

Over 76 per cent (76.50%) of the bereaved offered suggestions con-
cerning this area of assistance. The suggestions tended to fall into
two general categories: "Ways others may help one face bereavement,"

and "suggestions for those facing bereavement in their own lives:"

Suggestions for Those Trying to Help One Face

Bereavement

As may be observed in Table IXX, the largest proportion of sugges-
tions (54.91%) encouraged acquaintances and friends to visit the bereaved
several times after the death. "Send a card or note if you cannot see
them in person" was the comment of one. Another wrote. "Don't forget
them in the days after the service. It is so lonely to really be alone

and feel no one cares that you are still alive--pure panic!
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This finding tended to support the observations of recent litera~
ture (Silverman, 197%; Decker, 1973), and ancient Scripture (Job 19:13-14).
Parkes (1972, p. 8) in discussing the dilemma of widowhood, stated,
"Bvery widow discovers that people who were previously friendly and
approachable become embarrassed and strained in her presence."

The second~-greatest proportion of suggestions for those attempting
to assist the bereaved (23.53%) referred to a person indicating love,
concern, and understanding to the sorrowing by allowing them to express
emotion, and also by the acquaintance indicating his own positive feel-
ings. "Let me express my hurt," was the way one stated it. "So many
who visited me seemed almost afiraid that I would break down in emotion,
and indicated by word or action that I should keep a 'stiff-upper-lip'."
Another commented on how often visitors would say nothing about the de-
ceased, even though he was certain they would have had positive and
helpful memories to share.

Decker (1973, p. 66) seconded this plea by stating "How sad...that
people so often equate tears with weakness--tears which can simply ex-
press depth of lovews<Fortunate, indeed, is the grief-stricken one who
can weep openly with a loving friend."

Another suggestion offered by some (7.84%) was that friends allow
the bereaved to talk about the loved one. This tends to agree with the
position by Bockelman (1974) who supported mentioning and talking about

the deceased by those in sorrow.
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TABLE XIX

SUGGESTIONS OF BEREAVED OF WAYS ONE MAY HELP
OTHERS FACING BEREAVEMINT

Suggestion No: %

(Per cent of sample offering suggestions: 25.50%)

Visit the bereaved several times after the death 28 94,91
Show your love, concern, and understanding to the

bereaved by allowing them to express their

emotion and by indicating your own positive

feelings 12 23-53
Let them talk about the loved one L 7. 84
Help bereaved with their required tasks and their

various responsibilities b 7. 84
Suggestions of specific things to say to the

bereaved 3 5.88

i .

Suggestions for Those Facing Bereavement in

Their Own Lives

The most frequently-mentioned suggestion (50.99%) by those respon-
ding to the question was that individuals develop a meaningful religious
faith. Over eight per cent (8.82%) suggested that the bereaved "keep
busy" and not sit at home and brood: Pincus (1974) indicated that this
solution is many times not as easy or as satisfying as many assume, but
at least a proportion of the bereaved in this current study felt it had
given stability to their suffering experience. The hopelessness and
despair within a portion of the bereaved respondents may have been ex-
pressed in the despondent observation (by 3.92%) that nothing can be
done by anyone to make the bereavement any easier to bear. Table XX

presents a summary of these suggestions:
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TABLE XX

SUGGESTIONS OF BEREAVED CONCERNING WAYS ONE MAY
BETTER FACE BEREAVEMENT IN HIS OWN LIFE

—

Suggestion No. %

(Per cent of sample offering suggestions: 51.00%)

Develop a meaningful faith 52 50.99
Keep busy 9 8.82
Remember the good things--don't push them from

your mind i 6.86
Prepare yourself and make advance arrangements 6 5.88
Understand stages of grief L 3.92
Accept death as a normal part of 1life 3 2.94
Learn facts of family finances, and the business

needs that will be demanded 1 0.98
Stay around people 1 0.98
Be thankful for the blessings you do have 1 0.98
Other individual suggestions 14 1373
The statement that "nothing can be done" [ 3.92

Perceptions of the Clergy Concerning Funerals

Sermons or Meditations Used by Clergy

The clergy were asked if they used any form of sermon or meditation

as part of the funeral observance. As can be seen in Table XXI, 84.58
per cent replied they did tend to use at least a 10 minute meditation
within the services. Irion (1966) discovered four themes which tended
.to be used by clergy in funeral meditations. These themes were: (a)
Christian hope for the resurrection, (b) the sustaining power of God,
(c) a Christian understanding of death, and (d) a Christian understand-
ing of life. The current sample of clergymen were asked if they would

tend to follow a specific meditation theme if the deceased has been
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"religious" or "non-religious." Almost 76 per cent (75.70%) of the
respondents reported that if, in their opinion, the deceased had Teen
an active religious person, the meditation would follow a specific theme.
A smaller percentage (58.91%) indicated they observed particular themes

in their meditations for "non-religious" persons.

Sermons for "Religious" Personss When conducting a funeral for a

"religious" person, the majority (68.26%) of the responding clergy indi-
cated they would stress the theme of "Victory in the Christian Faith"

in their meditation. The message would include such concepts as the
benefits of loyalty to Christ, to die in Christ is to gain, the Resur-
rection, and the eventual reuniting with loved ones in heaven. Almost
13 per cent (12-87%) of the clergy indicating specific themes for reli-
gious persons reported they stressed the theme of giving thanks for this
life and what it has meant. The emphasis that God offers help and com-
fort adequate to meet the present needs of the bereaved was stressed

by 9.28 per cent.

Sermons for "Non-religious" Persons. Themes stressed in the med-

itation messages for non-religious persons tended to differ from those
for families with a religious orientation. As can be observed in Table
XXII, 24.33 per cent of the responding clergy indicated an evangelistic
emphasis. A slightly smaller percentage (22.05%) stressed that God is
love and is a fair and merciful judge. A number (14.07%) reported that
their meditations for non-believers tended only to stress that God '
does love us, while others (lanS%) give encouragement by reminding of
God's help to those remaining, and the support that is offered by fam-

ily members and friends.
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Humanistic Funeral Sermons: The sample was asked if they ever

used secular or humanistic sermons, since Irion (1971) indicated this

was a growing practice. Only a small percentage (1»93%) indicated they

would do so.

TABLE XXI

CLERGY USE OF MEDITATIONS

Question and Responses Nos %
Do you use a sermon or meditation lasting 10 minutes
or more as part of the funeral service?
Yes, as a general rule 395 84.58
Very seldom 39 8:35
Never 33 7:07
Do you have a general theme you stress in your funeral
when the deceased was, in your opinion, an active
religious person?
Yes 352 75470
No 113 24 .30
If you have such a theme, what is it that you most
often stress?
Victory of the Christian faith 228 68.26
A stressing of thanks for the life lived 43 12.87
God gives help and comfort now 31 9.28
Evangelism 8 240
Liturgical 4 1.20
Other 20 5.99
Do you have a general theme you stress in your funeral
when the deceased was not (in your understanding) a
"religious" person?
Yes 271 58.91
No 189 41 .09
If you have such a theme, what is it you most
often stress?
Evangelistic 64 24.33
God is love and a fair Jjudge 58 2205
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TABLE XXI (Continued)

Question and Responses No. %
The general love of God 37 14.07
Sympathy to family, and the offered help of God 29 11.03
The fact of death's reality 18 6.84
Resurrection and reuniting of loved ones 16 6.08
A stressing of thanks for the 1life lived 15 5.70
Liturgical 5 1.92
Other single meditation topics 21 7.98

Do you ever use secular or humanistic services (which

do not use Scriptures and other "religious" thoughts)

in conducting funerals?

No 457 98n0?
Yes 9 1.93

Perceptions of Clergy Concerning the Funeral

Service

Opening the Casket. The majority of clergy in this sample (61.62%)

‘preferred that the casket not be opened during the service, although, as
can be observed in Table XXII, a number (22.39%) reported they did not
care one way or the other. Those clergy who preferred to have the cas-
ket opened at the service chose for it to be opened at the close of the

service as the congregation departs (55+.66%)s

Values for the Open Casket. Clergy were asked to indicate what

some of the values might be for having an open casket. Many (46.74%)
stated they could see no value for the practice at all, and several com—
mented that any value viewing the remains might offer could be more

effectively served by opening the casket at the funeral home before the
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service started. Of those individuals who felt there might be a purpose
for opening the casket, the greatest proportion (50.51%) indicated the
psychological value of accepting death's reality. Other advantages sug-
gested were that late-coming friends would have an opportunity to view

the remains (22.45%) and family preference or community custom (13.27%).

Value for the Funeral Service. Clergy were asked to state what

ﬁhey felt to be the primary value that a funeral service would offer.

Of those responding, 29.82 per cent felt that the religious emphasis

was its primary purpose. A slightly smaller percentage (28.70%) saw it
as an opportunity for comfort to the bereaved and an opportunity for
family and friends to visit with them and share in their sorrowe

Another value indicated by 25.34 per cent was in the funeral's psycholo-
gical support, in allowing the bereaved an opportunity to vent their

emotions and further their grief work.

Location of the Funeral Services The clergy were asked the loca-

tion in which most of their funerals were conducted. The greatest pro-
portion of those responding (48.07%) reported that most of their

funerals were conducted in the church.

Timing of the Funeral Service. While the greatest proportion of

Clergy felt that most of their funerals were conducted in the afternoon
(68.66%), and while the majority of respondents (85.02%) felt that there
was little change occurring in the timing of the funeral, there was a
proportion of the respondents (12.33%) who indicated that fumerals ten-
ded to be changing in time from the afternocon to the mornihg: hours.

The greatest proportion of clergy reported their service lasted from

21 to 30 minutes (49.79%).



TABLE XXTT

PERCEPTIONS OF CLERGY CONCERNING THE FUNERAL SERVICE

ol

Question and Response No. %
Do you prefer yourself to have an open casket at
the funeral service?
No 289 6l~a62
Yes 75 15.99
It makes little difference to me 105 22439
What might be the value of having an open casket
at the funeral service?
Some positive value stated for the practice 196 53.26
Indicating that there is no value at all 172 b6
Positive reasons given by sample
Psychological (accept death's reality) 99 50677
Late-coming friends may view the remains Ll 22456
Family desire or community custom 26 13.33
One last view 16 8.21
To see a peaceful body--at rest 6 3.08
Indicate quality of preparation work 3 1.5
Other 1 0.51
If you prefer to have the casket open at the funeral
service, when would you do so?
At the beginning of the service before the
family enters 119 39.67
At the close of the service as the congrega-
tion departs 167 55.66
Throughout the service 14 L .67
What do you regard as the greatest value of a funeral
gervice?
Religi%ous 133 29.82
Sharing of sorrow and comfort by family and
friends 128 2870
Psychological (vent emotions, grief work) 113 25.34
Tribute and thanks for the life lived 36 8.07
Evangelistic 13 2492
A sanitary means of disposal of the remains 8 1.79
So family can feel good about what they have
done 6 1.36
An opportunity to view body and have final
remains handled with dignity 3 0.67
For instruction on the meaning of death 1 0.22
Other 5 1.11
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TABLE XXIT (Continued)

Question and Classification No. %

Where are most of your funerals conducted?

In a Church 2204 48.07
In a funeral home 208 L4l .63
Evenly between the church and funeral home 34 730

At what time are most funeral services conducted?

During the morning hours 78 16.63
During the afternoon hours 322 68.66
During the evening hours 2 0.43
No set pattern exists 67 14.28

Is a change in the time of funeral services cccurring?

Yes, afternoon to morning 56 12.47
From a set houwr to various hours, including
evenings 7 1,56

How long does your average fumeral service last, from the
seating of the bereaved until the closing statement?

10 minutes or less 12 255
11 to 20 minutes 170 36417
21 to 30 minutes 234 Lo.79
31 to 40 minutes 46 9.79
41 minutes or more 8 1.70

Perceptions of Clergy Concerning Receiving

Honorariums

As can be seen in Table XXIII, the greatest proportion of clergy
(34.00%) indicated they received an average of $10.00 or less for funerals
they performed. This tended to agree with the findings of Bowman (1959)
concerning clergy gifts. Only 16.40 per cent of the clergy in thisvcur-
rent research reported receiving an average gift of $25 or more. Many

clergy (38.70%) indicated they received no higher honorarium for funerals
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than for weddings, the one other "special' service in which they régularly
participate. Honorariums are usually accepted for both funerals (83.65%)
and weddings (87.05%) .

The greatest proportion of ministers (43.92%) indicated they use
any funeral honorariums for personal or family needs. However, a portion
(32.48%) reported the gifts were used for special purchases in their

Ill:l'.niS'try'-

TABLE XXITT

PERCEPTIONS OF CLERGY CONCERNING HONORARIUMS

Questions and Responses Nos %

What would you estimate to be the average amount of
honorariun (unrequested gif%j that you received for
conducting a funeral during the past year?

None was accepted even when offered 55 12.22
$10.00 or less 153 3%4.00
$15.00 69 15.35
$20.00 99 22 .00
$25.00 50 11.11
$30.00 2 0.k
$35.00 16 3.56
The amount varies too much to estimate 6 1.32

How would you compare the amount cf honorariums re-
ceived between funerals and weddings you hold?

The honorariums are about the same 173 38.70
Weddings usually are higher 114 25.50
Funerals usually are higher 69 1544
I see no pattern 91 20.36

When you are given an honorarium for g wedding, do
you usually accept it?

Yes 41 87.05
No L8 10.19
Depends on situation (members, no, others,yes) 9 1.91

No answer L 0.85
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TABLE XXIII (Continued)

Questions and Responses No. %

When you are given an honorarium for a funeral, do
you usually accept it?

Yes 39}4' 83 . 65
No 53 11.25
Depends on the situation (members,no, others,yes) 19 L .ok
I never have been given one 1 0:21
No answer 4 0.85

If you do accept a funeral honorarium, what do you
do with it?

Use it for personal or family needs 188 43.92
Use it for special purchases in my ministry 139 32.48
Place it in the congregational offering 38 8.89
Place it in memorisl fund in deceased's name 31 7.2l
Varies, depending on circumstances 15 3¢50
Other 17 3.97

Perceptions of Clergy Concerning Funeral Costs

As indicated in Table XXIV, the majority of clergy (52.52%) believed
the charge made for funerals was too high. However, a significant per-
centage (47.00%) disagreed amd felt costs were about what they should be.
Among those supporting a lower funeral cost, the greatest proportion
(35.61%) urged costs to be under $500. Over 33 per cent (33.79%) indi-
cated that while they could make no specific suggestions concerning pro-
per funeral costs, they felt present costs tended to be higher than they

should.
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Questions and Responses Nos %
In your opinion, is the charge made for funerals:
Too high 219 52452
About what they are worth 196 47,00
Lower than they are worth 2 0.48
If funerals are too high, what should they cost?
Under $500.00 78 35.61
Between $600.00 and $1,000.00 52 23:75
Between $1,100.00 and $1,300.00 1 0.46
About 1/3 to 1/2 what they now cost 14 6439
No amount given, but indication made that cost
is too high H 33:79

Objections to Current Funeral Practices

An open-ended question was asked concerning the clergy's major ob-

Jjection to current funeral practices. As can be seen in Table XXV, the

most frequently-mentioned objection (by 25.91% of those replying to the

question) dealt with money wasted on fancy details and arrangements. As

one respondent indicated:

I strongly opposesssthe high cost of funerals when in so
many instances the family can ill-afford such expenses.
do not believe it necessary or in good taste for the

funeral home to use such expensive equipment in instances

where people have never been accustomed to such things.

For example, why is it necessary to have a Cadillac hearse
when an individual has been a Ford a Chevrolet person all

his life.

The second most frequently mentioned objection (20.12%) concerned the

practice of the open casket. Over 10 percent (10.67%) of those who
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responded had an objection to an over-emphasis on the body and the pos-

sible denial of death that this could indicate.

TABLE XXV

OBJECTIONS OF CLERGY TO CURRENT FUNERAL PRACTICES

Question and Responses No. %

What would be your major objection to the current
funeral practices?

(Per cent replying: 69.64%)

Amount of money spent on excessiveness 85 25:91
Open casket 66 20.12
Overemphasis on the body in make up, etc.,

and the possible denial of death 35 10-67
It has been moved from the church 18 549

Not enough attention to the personal needs of

persons.«too professional and cold 17 5018
Too long, involved, and elaborate 12 3466
Morbidity 12 3.66
Tends to become "worship of the deceased" 10 3.05
Curiousity attenders and insincere emotions 6 1.83
Preaching the dead "into heaven" 5 1.52
Practice of public display of family grief 5 1.52
Paganness of the service 5 1.52
The practice of public burial L 1.22
Too rushed 4 1.22
The lodge services 3 0.91
The embalming 2 0.61
Isolation of the family from the congregation 2 0.61
Keeping the casket closed 1 0.30
FPailure to use as a means of evangelism 1 0.30
The "sameness" of all the services 1 0.30
Other 34 10.40
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Changes in the Funeral Service Desired by Clergy

The clergy were asked "If there was one thing you had in your power
to change in the entire funeral and disposition ritual, what would it be?
Over 65 per cent (65.82%) of the clergy indicated some change they would
like to see. Almost 20 per cent (19.68%) of this group stated that their
greatest wish would be that the casket remain closed. Approximately nine
per cent (9.03%) desired that funerals be less elaborate, both in the
display made with flowers and the body, and in the ritual conducted
by the clergy. A number expressed wishes concerning the burial service,
ranging from the desire that no graveside service be observed at all
(2.58%), to having either the funeral or the graveside, but not both
(1.94%), to having a private family burial earlier (7.42%) and a public
memorial service later with no body present (7.74%). Table XXVI presents

the findings in this areas

TABLE XXVI

CHANGES IN THE FUNERAL SERVICE DESIRED BY CLERGY

Suggestions Noe %

(Per cent replying: 65.82%)

Keeping the casket closed 61 19.68
Less elaborate 28 9.03
The use of a'memorial service only 24 7ol
Only private, family burial service 23 742
More emphasis on the religious aspects 22 7.10
Involve the total congregation more 20 645
Less emphasis on money 20 645
More positive and meaningful music 15 L .84
Less morbid, more hope 15 484
No graveside service at all 8 2.58
Eliminate the Obituary 7 2426
Do either funeral or graveside--not both 6 1.94
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TABLE XXVI (Continued)

Suggestions - No. %
Use a standard casket for everyone 6 1.94
More care in disposal practices 5 1.61
More privacy for the family 5 1.61
Use secular leadership for non-Christians 3 0.97
Use only one clergyman 2 0.65
Greater evangelistic emphasis 2 065
Change the litwurgy 1 0.32
The minister follow current local custom, and not

always be trying to change them 1 0.32
Don't separate the family 1 0.32
Avoid Sunday services 1 0.32
Other suggestions 34 10.96

Suggestions Concerning how Funeral Directors

Could be More Helpful

The question was asked "If you could make one suggestion to the
funeral director as to how he might better aid you in your task, what
would it be?” Suggestions were offered in this question by 63.69 per
cent of the clergymen. Of this percentage, the greatest proportion
(44.22%) urged that the two professionals keep in closer contact about
arrangements. As one minister stated: "I wish he would notify me at the
time of death rather than when the funeral arrangements have been made."
Another asked that the funeral director "...provide more background on
unknown individuals, such as relatives, places he or she has lived, and
degree of activity in a church." Several (12.93%) requested the funeral
director be more flexible to the pastor's or church's wishes for the ser-

vice. A summary of these suggestions is presented in Table XXVII.
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TABLE XXVIT

CLERGY SUGGESTIONS OF HOW FUNERAL DIRECTORS
COULD BE MORE HELPFUL

Suggestions Nos %

(Per cent offering suggestions: 63.69%)

Keep in closer contact and cooperation 130 . 14.22
Be more flexible and willing to change 38 12.93
Put less emphasis on "selling” items 16 5l
Encourage more strongly for closed casket 16 5l
More sincere interest in bereaved family 14 L6
Include honorarium as funeral charge. Funeral director

then pays clergy and participants 10 3.40
Don't be in such a hurry to finish the services 7 2:38
Improve facilities 6 204
Be willing to change tradition 6 2.04
Make less suggestions of how to conduct services b4 1.36
Be more available during the service to assist

the bereaved when they experience need 4 1.36
Let me work more with family in making plans [ 1.36
Stay inside during the meditation 3 1.02
Publicize information concerning prices and services

offered by your firm _ 3 1.02
Admit decay of body rather than stressing "eternal

preservation"” in a vault 3 1.02
Include congregational instructions in the memorial

booklet : 2 0.68
Make suggestions of how I can work with you more

closely 2 0.68
Make available opticn of simple wooden box 1 0.34
Less "show" of family 1 0434
Stop the extreme emphasis on flowers 1 0.34
Promptness 1 0.34
Follow up later with the family 1 0.34
Other 21 7s15




103
Perceptions of the Funeral Directors

Concerning Funerals

The Funeral Service

Opening the Casket. The greatest proportion of funeral directors

(48.38%) would wish that the casket be openmed. As Table XXVITI indi-
cates, funeral directors were almost evenly divided in their preferences
as to when the remains should be viewed. Almost 45 per cent (44.83%)
suggested the best time for viewing would be at the close of the service
as everyone departs, while 42:53 per cent chose early in the service be-

fore the family enters.

Values for the Open Casket. There were those among the funeral

directors who felt the casket being opened at the service had little
merit (14.94%). However, among those indicating values for an open cas-
ket, the majority (52.46%) felt that seeing the deceased would psycholo-
gically aid the bereaved accept the reality of death. Some (13.11%)
felt there was little choice for them, since in their locality an open
casket was the custom, and the family tended to desire it. Third in
frequency of reasons for an open casket was the opportunity it offered

to bereaved and guests for a last view of their loved one (12.30%).

Value for the Funeral Service. The greatest proportion (43.68%)

indicated psychological strength as the greatest value for the funeral.
As one individual indicated:

The purpose of the funeral is to help the family friends,
and community accept the reality of death--as a comfort to
the family. I feel there is no time when people appreciate
their friends and neighbors as much as when there has been
a death in the family.
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This sharing of community with the family also was mentioned often (20.25%)
as a purpose of the funeral. It enables friends to indicate their
love and support, and allows the bereaved to recognize that even in death

they are not alone.

Location of the Funeral Service. The funeral directors were asked

to indicate where most of their funerals were conducted. The majority
(57.61%) felt that most of their funerals would be conducted within the

funeral home. Table XXVIII preseunts these findings.

Timing Qi the Funeral Service. The majority of funeral directors

(77.71%) indicated their funerals were conducted during the afternoon
hours. This was not felt to be a change from past experience (87.78% of
the respondents), although 10.56 per cent indicated they felt that the
timing of their funerals was tending to change from the afternoon to the
morning hours. Funeral directors tended to feel that a fumeral would

last from 21 to 30 minutes (72.28%).

TABLE XXVIIT

PERCEPTIONS OF FUNERAL DIRECTORS CONCERNING
THE FUNERAL SERVICE

Question and Response No. %

Do you prefer to have an open casket at th
funeral service? '

Yes 89 24'8 . 38

No ' 55 29.89
Tt makes little difference to me ) 21.73
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Question and Response No. %
If you do prefer to have the casket open at the funeral
service, when would you prefer to do so?
At the beginning of the service before the
family enters Vs L42.53
At the close of the service as the visitors
and family departs 78 4 .83
Throughout the service 18 10.34
Other L 2430
What do you feel might be the value of having the
casket open for public viewing at the service?
None (View ahead) 23 14,94
Some positive value stated 131 85.06
Positive reasons offered by sample
Psychological (accept death's reality) 64 52,46
Community custom or family desire 16 13.11
Last View 15 12,30
So late-arriving friends can view the body 13 10.65
Expressions of respect to deceased and family 7 574
Indicate quality of preparation work 7 5¢74
What would you say wculd be the greatest value or
purpose of a funeral service?
Psychological (Vent emotions, grief work) 69 43,68
Sharing of sorrow and comfort by family/friends 32 20.25
Tribute and thanks for the life lived 25. 15.82
Religious : 13 8.23
An opportunity to view body and have final
arrangements handled with dignity 13 8.23
So family can feel good about what they have done 5 3.16
Show off our quality work 1 0.63
Where are most of your funerals conducted?
In a funeral home 106 57.61
In a church 57 30.98
Equally between the church and funeral home 21 11.41
When are most of your funerals conducted?
In the afternoon 143 77.71
In the morning 10 5elily
Equally in the morning or afternoon 15 8.15
No pattern exists 16 8+70
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TABLE XXVIII (Continued)

Question and Response No. %

Is a change in the time of funeral services
occurring, in your opinion?

No 158 87.78
Yes--afternoon to morning 19 10.56
Yes--morning to afternoon 1 0.55
Yes~=from a set hour to various times 2 1.11

Length of the service

10 minutes or less 0 0
11 to 20 minutes 19 10.33
21 to 30 minutes 133 2 .28
31 to 40 minutes 23 12.50
41 minutes or more 8 4.35
I cannot estimate or recall 1 0.54

Perceptions of Funeral Directors Concerning

Honorariums

The sample was asked to indicate its level of suggestions for the
gifts given to the clérgymeng pianists, and singers. As can be observed
in Table XXIX, the greatest proportion of fumeral directors indicated
they suggested $25 as %he gift for clergy (33.71%)s The second-most
frequent amount suggested was $20 (24.16%). MNost pianists were given
$10 (46.:02% of the funeral directors) and the most frequent amount
indicated for each singer was $5 (by 33.53%) or $10 (by 32.94%). The
amount funeral directors indicated that they suggested for the clergy
honorariums tended to agree with the estimation of the bereaved as to
amoint of their gift, and to disagree with the estimation of the clergy

as to the amount they usually receive-
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TABLE XXIX
PERCEPTIONS OF FUNERAL DIRECTORS CONCERNING
HONORARIUMS
Questions and Responses No. %

Average amount sugegested for the participating

clergymen
No suggestion made 12 674
$10.00 or less 7 3.93
$15.00 21 11.80
$20.00 43 24416
$25.00 60 33.71
$30.00 9 5.06
$35.00 or more 6 337
Varies depending on circumstances 19 10.67
Gift 1 0.+56

Amount sugeested for pianists

No suggestion is made 22 12.50
$5.00 or less 36 20.45
$10.00 81 46,02
$15.00 15 8.52
We pay ourselves 21 11.93
Gift 1 0.58
Amount suggested for soloists
No suggestion is made 28 16:18
$5.00 or less 58 33.53
$10.00 57 32.94
$15.00 9 5420
$20.00 or more 1 0.58
We pay ourselves 19 10.99
Gift 1 0.58

Objections of Funeral Directors to Current

Funeral Practices

The most frequently mentioned objection among the funeral directors

(21.84%) was related to the efforts of some--clergy and laymen alike--to
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 eliminate aspects of the fumeral service. This is attempted by such
practices as the establishment of memorial societies (Bowman, 1959), or
avoiding the viewing of the body. As one funeral director in the current
study stated this objection,

The only practice I see that I would want to stop entirely

is the attempt by some to reject or avoid the fact that a

death has occurred, by wanting immediate disposal with no

funeral. They are trying to deny that death has occurred.

In most cases this is mentally unhealthy as well as denying

others the opportunity of sharing in their grief.

In discussing their objections to current funeral practices, some
funeral directors mentioned weaknesses in their own profession, such as
the tendency to become impersonal (16.09%) or overly commercialized
(14.94%). The failure by some to treat the funeral in a reverent mahner
was mentioned (4:60%), as was the pressure by society for the bereaved

to spend too much on the funeral observance (4.60%). Table XXX deals

with this aspect of the funeral director repliess

TABLE XXX

OBJECTIONS OF FUNERAL DIRECTORS CONCERNING
CURRENT FUNERAL PRACTICES

Comments No. %
The effort by some to eliminate the funeral service 19 21.84
~Some funerals tend to be too impersonal 14 16,09
Commercialization of the funeral service 13 14.94
Failure to treat the fumeral in a reverent manner 4 L.60
Special pressure to spend too much L 4 .60
Hours required in operation -of the establishment b L.60
Difficulty in making the meaning of funeral practices

and prices clear to the bereaved families L L .60
Procession to the grave 3 345
Viewing the remains at the close of the service 3 345
The lack of ethics in some funeral directors 3 3t
Other 16 18.38
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Suggestions Concerning How Clergy Could Be

More Helpful

In an sttempt to discover how relations between the funeral direc-
tor and clergy could be strengthened, the sample of funeral directors was
asked to indicate one suggestion he would make to the clergyman as to how
clergy might be a greater help in the fumeral ministry. Of those making
suggestions (64.13% of the total sample), the greatest proportion (16.41%)
appealed for closer communication. "Don't wait till the last minute to
see me" was the request of one.  Ancther urged "Come to the church or
chapel early so those having a part can be given their order of service
and know what the clergyman wishes them to do." Perhaps related to this
was the suggestion (by 13.28%) that the clergy take the funeral prepara-
tion more seriouslys

Over 14 per cent (14.06%) urged that the clergy work with the
family and listen to their needs, rather than stressing his own. One
director stated he knew of only a few ministers who "try to impose their
own thoughts on the family, as to how and when and if to open or close
caskets etc.” But to those few he urged, "Be more receptive to the wants
of each family. Be flexible." Several directors (12.50%) indicated it
sometimes appeared that clergy were opposed to the funeral profession
in general, and these men urged that clergy work with them rather than
against them in their efforts to aid the bereaved. One other suggestion
made by some of the funeral directors (9.38%) was that the clergyman try
to keep his service from becoming too long and drawn out. The summgry
of the funeral director suggestions for the clergymen is included in

Table XXXI.
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TABLE XXXT

SUGGESTIONS FOR IMPROVING CLERGY HELPFULNESS
AS OFFERED BY FUNERAL DIRECTORS

—

Suggestion No. %
(Pre cent replying: 64.13%)

Better communication between professionals 21 16.41
Work with family--allow them to plan service too 18 14.06
Take the responsibility seriously--prepare 17 13.28
Work with the funeral director--nct against him 16 12.50
Keep the service short 12 9.38
Get to know your people before the death 9 7.03
Follow-up after the: funeral 7 5al47
Do not use the funeral as a time for evangelism 7 547
Teach people of death ahead of time 7 5447
Understand the psychological stages of bereavement ' 5 3.90
Be prompt ’ 5 3.90
Other L

3.13

Examination of Specific Hypotheses

and Discussion of Results

Hypothesis I.

The first hypothesis was that there would be no difference in the
degree of difficulty hereared persons experienced in adjusting to the
death of a loved one according to : (a) sex, (b) race, (c) age, (d)
socic-economic staiué, (e) whether the respondent, was present at the time
death occurred, (f) the relationship of the bereaved and the deceased,
(g) whether death was discussed in the family when the respondent was
a child, (h) the conception of how 1life continues after death, (j) the
respondent 's evaluation of the funeral's overall worth since the death

of the loved one and the funeral experience, (k) the degree to which
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friends and/or neighbors have visited the respondent since the death of
the loved one, (1) the degree to which the respondent has visited
friends/neighbors since the death, (m) the method chosen for final dis-
posal of the remains of the deceased, and (n) the level of religious em-
Phasis of the service.

The chi-square test was utilized to examine this hypothesis. Of
the 14 variables tested, 13 were found not to be significantly related to
the degree of difficulty experienced in adjusting to the death. The one
variable which was found to be significartly related to the degree of

difficulty was the relationship of the bereaved to the deceased: 1In

relationship, a chi-square value of 7.68 was obtained, indicating a sig-
nificant difference at the 02 level. As Table XXXII indicates, the
greatest level of difficulty tended to be experienced among those parents
losing children. Over 85 per cent (85.71%) of parents losing a child
indicated they had a difficult pericd of adjustment, compared to only
58.06 per cent of those experiencing the same degree of difficulty after
losing a parent. Over 76 per cenmt (76.34%) of the respondents reported
a difficult adjustment following the loss of a mate.

This finding, which appears to go against tradition, might be
explained in any of several ways. In the first place, the finding
might be due to the size of the research sample itself. A much greater
number of bereaved were located who had lost a mate than who had lost a
child. This difference in cell size might have distorted the statistical
analysis and the conclusion. In the second place, the respondents might
have misunderstood the question, and failed to answer it in the way they
actually felt (However, this was not indicated in the discussion of the

instrument during the early establishment of validity). In the third
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place, the situation might be the result of geographical characteristics.
Bereaved individuals at this particular time in Cklahoma had this feel-
ing, but it might not apply when considering the entire nation.

A fourth explanation might be the tendency of adults to mentally
"prepare" for the death of a mate--in such ways as obtaining insurance
and drawing up a will. However, the death of a child so often is not
considered, and catches the bereaved unprepared and extremely vulnerable.
A fifth possible explanation might be that strong emphasis has been given
in recent years to the subject of widowhood on the supposition that the
loss of one’s mate largely must be faced alones Bereavement following
the loss of a child, this reasoning would imply, can be "shared" between
the sorrowing parents. It may well be, however, that for _many reasons
not yet determined,, the loss of a c¢hild is far more painful than was
earlier supposed--in fadt, this loss may be the most painful loss that a
person can face. ‘

For whaiever reason, within this sémple, individuals facing the
greatest difficulty tended to be those who had lost a child. Individuals
losing a mate had the next-most difficult time in adjusting, and as might
be expected (considering the adult age of the bereaved sample), indi-
viduals losing a parent tended to have the least difficult time in their
ad justment s

The question arose whether or not including individuals losing a
parent in the statistical computation might have affected the statistical
resultss So, a further chi-square analysis was computed comparing the
degree of adjﬁstment difficulty of those who had lost a child, and the
difficulty in adjustment among those who had lost a mate, excluding

those who had lost a parent. When this analysis was conducted, a chi



TABLE XXXII

CHI-SQUARE VALUE REFLECTING THE DIFFERENCE BETWEEN THE DEGREE OF DIFFICULTY EXPERIENCED

FOLLOWING THE DEATH ACCORDING TO THE RELATIONSHIP OF THE BEREAVED TO THE DECEASED*

Relation of Deceased to Bereaved

Ad justment 2 Level of
Difficulty Parent Child Mate X Sig.
Freq. % » Freq. % Freq. %
Easy Adjustment 26 L1.94 2" 14.29 22 23.66
7.68 .02
Difficult Adjustment 36 58406 12 85.71 71 7634

*
In each instance the expected freguency was great enough to
include the category in the chi-square analysis

€1t
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square value of 19.36 was obtained, which indicates that the difference
in adjustment difficulty between individuals losing a mate and those
losing a child was significant at the .001 level.

In all the other 13 factors tested, there appeared to be no signi-
ficant difference in the degree of adjustment difficulty according to the
variables. In other words, such factors as one's age, sex, race, social
class, frequency of visitation since the death, or the method of body dis-

posal did not affect one's difficulty in adjusting to the death itself.

Hypothesis IT

The second hypothesis considered was that there would be no differ-
ence among clergy, funeral directors, and bereaved persons concerning
each of the following: (a) the term most often used for death, (b) the
desire for the casket to be open at the funeral service, (c) the prefer-
red method for the disposal of one's own body after death, (d) methods of
body disposal that the respondent finds distasteful, and (e) methods of
body disposal that the respondent feels tc be immoral or sacreligious.

In the examination of this hypothesis, the chi-square test was
utilized. The findings indicated that significant differences existed
among the clergy, funeral directors, and bereaved persons concerning
each of the five perceptions. These significant differences are presen-

ted below.

Term Most Often Used for Death. For what it is worth, there was a

significant difference among the three groups concerning the term most
often used for deaths As Tgble XXXIII indicates, the chi-square value

obtained was 25.69, which indicates a significant difference at the .0001



TABLE XXXITT

CHI-SQUARE VALUE REFLECTING THE DIFFERENCES AMONG BEREAVED, FUNERAL DIRECTORS, AND CLERGY

CONCERNING THE TERM MOST OFTEN USED FOR DEATH*

Term Used Bereaved Funeral Directors Clergy > Level of
for Death Freq. % Freq. % Freq. % X Sigs
Died 108 59.02 88 51.76 263 62.17

Expired 5 2.73 17 10.00 7 1.66 25+69 0001
Passed on or 0 38.25 65  38.24 153 36417

Passed away

Usable responses in this category were made by:

92.50% of the total sample of bereaved
92.39% of the funeral directors
92.36% of the clergy

G1T
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\
level. The greatest difference was that almost six times &s many funeral
directors (10.00%) referred to death as "expired" as clergy (1.66%) and
three times as many funeral directors used the term "expired" as bereaved
(2.73%)s A smaller percentage of funeral directors (51.76%) used the

term "died" than either bereaved (59:02%) or clergy (62:17%).

Desire for an Open Casket. As can be seen in Table XXXIV, a chi-

square value of 113.00 was obtained, indicating a significant difference
at the «0001 level in the wishes of the three groups concerning the use
of an open casket at the funeral. The greatest difference was between
the funeral directors and the clergy. Over 48 fer cent (48.09%) of the
responding funeral directors desired that the casket be opened at the
time of the funeral service, while a much smaller percentage of clergy
(15.99%) had this desire. This finding coincides with the study by
Glick (1974) who reported the desire of clergymen for the casket to be
closed before the service started and not be opened again.

The bereaved in the sample were fairly evenly divided in their
feelings. Just over 46 per cent (46.91%) favored the open casket, while

a slightly smaller number (45.36%) preferred the casket remain closed.

Disposal Choice for Own Personal Remains. Four methods of disposal

were presented each sample group, and the individual was requested to
indicate +the method preferred for the disposal of his own remains. A
Chi square value of 8l.36 was obtained, indicating a significant differ-
ence at the .0001 level among the three groups concerning the wishes for
one's disposal of his remains following his death. As can be seen in
Table XXXV, none of the fumeral directors surveyed indicated a desiré

that their remains be donated to science for research. On the other



TABLE XXXIV

CHI~-SQUARE VALUE REFLECTING THE DIFFERENCES AMONG BEREAVED, FUNERAL DIRECTORS,
AND CLERGY CONCERNING THE DESIRE FOR AN OPEN CASKET AT THE SERVICE*

Desire for an Bereaved Funeral Director Clergy X2 : Level of
Open Casket Freq. % - Freq. % Freq. % Sig.
Yes 91 L6.91 88 L8.09 75 15.99

No 88 45.36 55 30.05 289  6l.62 113.00 0001
Indifferent 15 773 Lo 21.86 105 22.39

Usable responses in this category were made by:
89.50% of the total sample of bereaved
7772% of the funeral directors
77.28% of the clergy

LTT



TABLE XXXV

CHI-SQUARE VALUE REFLECTING THE DIFFERENCES AMONG BEREAVED, FUNERAL DIRECTORS,
AND CLERGY CONCERNING THE METHOD OF DISPOSAL DESIRED FOR THEIR OWN BODY*

Metbod of Disposal Bereaved Funeral Directors Clergy X2 Level of
Desired . v Freq. % Freq. * % Freq. % Sige
Burial in Ground 147 79489 156 87.64 307 69.30

Cremation 13 7.07 o 0 25 5,60

Entombment 5 272 16 8.99 5 1.13 81.36 +0001
Donated to Science 7 3.80 0 0 33 7445 |
Indifferent 12 652 6 3.37 73 16.48

* Usable responses in this category were made by:
92.00% of the total sample of bereaved
96.73% of the funeral directors
94.06% of the clergy

In each instance the expected freauvency was great enough to
include the category in the chi-square analysis.

81T
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hand, 7.45 per cent of the clergy selected this method for disposal of
their bodys* Similarly, the method of cremation was selected by none of
the funeral directors, while over seven per cent (7.07%) of the bereaved
chose cremation as their preferred method, and a slightly smaller percen-
tage (5.64%) of the clergy chose this method. This is interesting in
light of the fact that in the region of the United States which includes
Oklahoma, only 1.l per cent of disposals currently practice cremation
(Walezak, 1973). This might mean that the wishes of the individuals are
not being met when disposal plans are arranged by the family survivors.
It is also possible that those who would prefer cremation never pass on
‘this information, with the result that the survivors are not aware of
their wishes. A third possibility is that this situation is a forecast
of future disposal trends which will see an increase in the frequency of
cremation-occurrancess

The vast majority of funeral directors had definite feelings as to
the method they desired for disposing of their own bodies, with only 3;37
per cent of the sample indicating they did not care how it was done. On
the other hand, 16.48 per cent of the responding clergy did not care
which method of disposal was used with their remains. Also, there were
twice as many bereaved‘(6a52%) as funeral directors who did not care
which disposal method was used. This finding may be explained by the
possibility that funeral directors are more likely than others to select
a method of disposal that would not "destroy" the body--such as cremation

or dongtion to sciences

While it is recognized that the donation of one's body to science
does not always involve final disposal, this study assumed that disposal
would be arranged for by the research institution.
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Distasteful Disposal Methods:. As Table XXXVI indicates, a chi-

square value of 97.58 was obtained; reflecting a significant difference
at the 0001 level in the perceptions among the three groups concerning
methods of final disposition felt to be distasteful- The greatest dif-
ference was in the practice of entombment in a mausoleum. None of the
responding funeral directors felt this method was disagreeable, while
49.12 per cent of the clergy and 11.76 per cemt of the bereaved did indi-
cate that entombment was distasteful. A much greater proportion of the
bereaved (76.47%) expressed a negative response toward cremation than
did funeral directors (57.38%) or clergy (45.03%). One other difference
that might be observed in Table XXXVI relates to the donation of one's
body to science for research. A much greater proportion of funeral
directors (42.62%) felt this practice to be undesirable than did clergy

(5:85%) or the bereaved (11.76%).

Immoral Disposal Methods. There was a significant difference in

what the three responding groups felt to be immoral disposal methods.

As can be seen in table XXXVII, s chi-~square value of 38.38 was obtained,
reflecting a significant difference at the 0001 level: The greatest
difference concerned the practice of donating one's remains to science
for research: Over 41 per cent (41.67%) of the responding funeral dir-
ectors felt this would be immoral, while only 14.89 per cent of the be-
reagved and 1.75 per cent of the clergy felt this way: Entombment in a
mausoleum was another area of difference, with 33:33 per cent of the
responding clergy feeling this was immoral, opposed to 10.64 per cent

of the bereaved and none of the funeral directors.



TABLE XXXVI

CHI-SQUARE VALUE REFLECTING THE DIFFERENCES AMONG BEREAVED, FUNERAL DIRECTORS, AND CLERGY
CONCERNING DISPOSAL METHODS OF THEIR PERSONAL REMAINS FELT TO BE DISTASTEFUL™

Disposal Method Bereaved Funeral Directors Clergy 2 Level of

Felt Distasteful’ Freq. % Freq. % Freq. % X Sige
Cremation 52 9647 35 57,38 77 145.03

Entombmemnt 8  11.76 o 0o 8  L9.12  97.58 .0001
Donated to Science 8 11.76 26 L2.62 10 5.85

¥ Usable responses in this category were made by:
34.50% of the total sample of bereaved
33.15% of the funeral directors
36+73% of the clergy

x In each instance the expected frequency was great enough to include the

category in the chi-square analysis.
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TABLE XXXVIT

CHI-SQUARE VALUE REFLECTING THE DIFFERENCE AMONG BEREAVED, FUNERAL DIRECTORS, AND CLERGY
CONCERNING THE DISPOSAL METHOD FOR ONE'S PERSONAL REMATINS FELT TO BE IMMORAL*

Disposal Method

Bereaved ' Funeral Directors Clergy

Felt to Dbe

I;morai Freq. % Freq. % Freq. % Xz Legié . o
Cremation 35 .7l 21 58433 37 64 .92

Entombment 5 10.64 o 0 19  33.33 38.38 .0001
Donated to Science 7 14.89 15 41.67 1 1.75

*
Responses in this category were made by:

23.50% of the total sample of bereaved
19+57% of funeral directars
12.10% of clergy

In each instance the expected frequency was great enough to
include the category in the chi-square analysis.

22t
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Hypothesis ITI.

A third hypothesis tested was that there would be no significant
correlation between the degree of religious orientation of the bereaved
and the number of serious physical or emotional problems expressed by
the bereaved in their grief. As indicated in Table XXXVIIT, a Pearson
Correlation Coefficient of .02 was obtained, indicating there was no
significant relationship between one's degree of religious orientation
and the number of serious physical or emotional problems that the berea-
ved judged they had experienced following the death event. Thus, the
probability of one experiencing a greater or lesser number of serious
physical or emotional difficulties indicated by the bereaved does not
seem to be related to his or her degree of religious orientation. It
might be pointed out that this hypothesis is related to the number

of difficulties and not to their degree of severity:

TABLE XXXVIII

PEARSON CORRELATION COEFFICIENT REFLECTING ASSO---
CIATION BETWEEN THE INDIVIDUAL'S DEGREE OF
RELIGIOUS ORIENTATION AND THE NUMBER
OF PHYSICAL OR EMOTIONAL PROBLEMS

EXPERTENCED
e is Pearson r Score Level
Description Level of Religious Orientation of Sig.
Number of -
Problems «02 NeS

Experienced
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Hypothesis IV

It was hypothesized that there was no relationship between the be-
reaved respondent’s degree of religious orientation and each of the fol-
lowing: (a) degree of difficulty in adjusting to the death of the loved
one, (b) degree of belief in life after death, (c) degree of desire of
the individual for a funeral service to consist of "traditional religious"
elements such as Scripture and prayer, (d) the degree of desire of the
individual to have the casket open at the funeral service, (e) the de-
gree of visitation by friends and/or neighbors since the death, (f) the
degree of visitation by the bereaved since the death, (g) the location
preferred far cne's own funeral service.

Analysis of variance was utilized to examine this hypothesis. The
following factors were found not to be significantly related to the
individual's degree of religious orientation: (a) the desire for an
open casket at the service, (b) the degree of visitation by friends
and/or neighbors since the death, (c) the degree of visitation by the
bereaved since the death, and (d) the location preferred for one's own
funeral serviceo

The results indicated that three factors were significantly re-
lated to the degree of one’s religious orientation:

Degree of difficulty in adjustment.

Degree of belief in life after death.

The desire for a "traditional"religious funeral service.

One's Degree of Religious Orientation According to the Difficulty

in Adjusting to the Death of a Loved One. As Table XXXIX indicates, an

F score of 2.90 was obtained, indicating a significant relationship .
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between one's level of religious orientation and the degree of adjustment
difficulty following the death of the loved ones This difference was sig-
nificant at the +05 level. Those individuals having an extremely diffi-
cult time in adjusting received the lowest mean score (x = 90.00) on the
Religious Orientation Scale, reflecting the lowest degree of religious
orientation. Individuals having the easiest adjustment received the
highest mean score on the Religious Orientation Scale (x = 123.76),

reflecting the greatest degree of religious orientation.

TABLE XXXIX

F SCORE REFLECTING DIFFERENCES IN OME'S LEVEL OF
RELIGTIOUS ORIENTATION ACCORDING TO THE
DIFFICULTY OF ADJUSTMENT

Description " No. X f Level of
Sig.

Difficulty in
Ad justment

Rasy adjustment* 21 123476
Slightly difficult 33 97.36
Difficult ‘57 106.21 2+90 «05
Very Difficult 42 120024
Extremely Difficult 29 90.00

As can be observed in the bereaved questionnaire in Appendix F,
the actual question used to establish one's degree of adjustment diffi-
culty utilized a Semantic Differential. Thus, the bereaved did not
choose. between five items, as in Table XXXIX (these five terms were later
assigred by ‘the researcher), but ‘rather noted their level of dlfflculty
on a numbered scale.‘
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The Belief in Life After Death. As indicated by Table XL, an F

score of 22.37 was obtalned, indicating a significant relationship existed
between one's level of religious orientation and the belief in life after
death. This relationship was significant at the .0001 level. Those who
were convinced of the existence of 1life after death received the highest
mean score in the Religious Orientation. Those individuals who indicated
a lack of certainty one way or the other expressed the lowest degree of
religious orientation.

In some respects, this finding is logical. Those individuals scor-
ing high in religious orientation would be expected to believe in the
existence of life after death.(this would tend to lend support to thé
construct validity of the research instrument). However, there is a
deeper significances. As pointed out in the previous discussion, one
possible reason for individuals with high scores on the Religious Orien-
tation Scale indicating lower levels of adjustment difficulty, might be
their belief in life after death. It would seem that this finding would
tend to support that explanation. Individuals scoring high on the Rel-
igious brientation Scale tend both to believe in life after death, and
to have less difficult Tereavement adjustment than those scoring low on

the scale.

The Desire for a "Traditional" Religious Funeral Service. As can

be observed in Table XLI, an F scare of 48.86 was obtained, indicating
a significant relationship at the .0001 level between the degree of rel-
igious emphasis desired in the fumeral and the degree of religious

orientation.
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TABLE XL
F SCORE REFLECTING DIFFERENCES IN ONE"S LEVEL OF

RELIGIOUS ORIENTATION ACCORDIRG TO
BELIEF IN LIFE AFTER DEATH

Description | No. X F Level of
Sig.
Belief in Life
After Death
I am convinced there is
life after death 146 122.58
I think there may be
life after death 2L 84.25
T think there may not 22.37 +0001
be life after death 6 64,83
I am not certain enough
in my beliefs to say
either way 20 56465
TABLE XLI
F SCORE REFLECTING DIFFERENCES IN ONE"S LEVEL OF
RELIGIOUS ORIENTATION ACCORDING TO THE NATURE
OF RELIGIOUS OBSERVANCE DESIRED IN
IN THE FUNERAL SERVICE
Description : No- Cox F Level of Sig.
The nature of religious emphasis
desired in the fimeral
I prefer a service with "trad-
itional religious" elements - 166 116.51
such as scripture and prayer 18.86

«0001
T prefer the service not con-
tain expressions of "traditional > 88
religious" nature, but have 6 H
religious overtones
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Thus, those individuals desiring a service with the "traditional"
religious elements (such as Scripture and prayer) tended to score sig-
nificantly higher on the Religious Orientation Scale, obtaining a mean
score of 116:51. Individuals who desire more "non-traditional" religious
emphasis in funerals scored significantly lower on the Religious Orienta-
tion Scale, scoring a mean of 54.88.

Except for these three variables, none of the factors tested in the
hypothesis were significantly related to degree of religious orientation.
Thus, one’s level of religious orientation tended to have little effect
on his desire for an open casket, the frequency of visitation with
friends/neighbars since the death or the location (church or funeral home)

preferred for conducting his own funeral service.

Practice and Perceptual Differences

Among the Sample: A Summary

There were numerous areas in which replies by the sample groups
indicated the existence of differences in practices and perceptions.
The following examination presents a summsry of replies to questions in
which the three sample groups indicated a variance in opinion or practice.
The only areas included in this summary are those in which serious dif-
ferences were observed, and which had not been examined in the previous

statistical presentation.

Relationship of the Deceased

As can be cbserved in Table XUII, the majority of bereaved (51.26%)
had experienced the loss of a mate. This compared ' with 1.08 per cent of

Tuneral directors and 0:22 per cent of the clergy who had lost mates.
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The largest proportion of both clergy and funeral directors had experi~

enced no loss within the previous 12 months.

Death as a Topic of Conversation in Childhood

Home

Approximately equal proportions of bereaved and clergy (40.72% and
40.56%) indicated there was open discussion of death within their child-
hood homes. However, a greater proportion of funeral directors (51.93%)
indicated this freedom of discussion. Similarly, a smaller proportion of
funeral directors remembered the topic of death definitely being avoided
in their childhood home (2.76%) than either clergy (4.08%) or bereaved
(6.70%)« There was no attempt made within the study to ascertain why
this situation existed. Reasons might be due to the funeral directors
being children of fumneral directors, or perhaps that those deciding to
enter the profession were more likely to have been raised in homes in
which the subject of death was openly considered. This might be a topic

worthy of further consideration.

Degree of Belief in Life After Death

Funeral directors tended to be more certain concerning the existence
of life after death (82.51%) than did the bereaved (74.49%). In addition
they less often were so indefinite about their beliefs as to be unable to
say one way or the other (3.83% of the funeral directors, compared to

10.20% of the bereaved).
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Degree of Religious Orientation

Those among the bereaved tended to rate the place of religion much
higher in their 1life than did the funeral directors. Twenty five per
cent of the bereaved indicated a very high orienmtation toward religion.

A much smaller propcartion (2.72%) of funeral directars felt this stronglys
On the other hand, 19.02 per cent of the funeral directors replied they
had no orientation toward religion, as compared to only 5.50 per cent
among the bereaved. This might be significant when compared with the
previous section, in which it was indicated that funeral directors ten-

ded to be more certain in their conviction of life after death.

Preference for One's Own Funeral

The majority of both the bereaved (55.67%) and the clergy (89.59%)
indicated they would prefer their fumeral to be held in a church. On
the other hand, the greatest proportion of fumneral directors (48:91%)
selected the funeral home for their own funeral. As might be expected,

the clergy expressed the strongest feelings in this area-

Location for Present Funerals

Clergy and funeral directors were asked where most of their funerals
were conducteds - Funeral‘directors tendefl to indicate that their funerals
were held within the funeral home (57.61%). On the other hand, the
greatest proportion of clergymen (48.07%) felt their fumerals most fre-
quently were conducted within the church. It would appear on the basis
of these figures that the replies of the professionals as to where
funerals were conducted may have been influenced by personal preferences

rather than actual situations.
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Satisfaction in One's Chosen Profession

As can be observed in Table XLITI, a greater proportion of clergy
(75.65%) indicated a willingness to re—chooée thelr present profession
if starting over than did fumeral directors (46.45%). At the same time,
a smaller percentage of clergy (3.04%) than funeral directors (11.48%)
indicated they were not sure what they would do if they were starting
over. Thus, within this sample, it appears that clergy tended more fre-
quently to be satisfied in their professional role than those within the

funeral industry.

Clergy Assistance in Casket Selection

There was an agreement among the entire sample (89.78% of the be-
reaved, 57.07% of the funeral directors, and 70.93% of the clergy) that
the casket selection was not a time for the assistance or presence. of the
clergyman. However, among those replying, a greater proportion of clergy
(24.51%) felt he ghould aid in the selecticn than did either the bereaved
(5492%) or the funeral directors (5.98%). A large percentage of funeral
directors (36.95%) indicated they were indifferent whether or not the

clergyman was present.

Amount of Clergy Honorarium

The greatest proportion of clergy (34.00%) indicated they received
$10.00 or less as a funeral honorarium. On the other hand, the greaiést
proportion of both bereaved (45.04%) and funeral directors (42.38%)
stated they would give--or recommend giving-- $25 or more to the clergys
Only 15.11 per cent of the responding clergy indicated receiving $25 or

more in funeral honcrariums. The reason for this variance in replies
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among the three groups might be due to the individual giving a gift tend-
ing to remember it later as being more valuable than the one receiving
it. Or, the differences could be due to each of the groups unconsciously
adjusting their estimates up or down in order to present themselves in
the most socially desirable way. If this is true, bereaved and funeral
directors would be tempted to estimate their suggestions and gifts higher.
Clergy, on the other hand, would be tempted to indicate a lower amount,
thus supporting their self-image of one offering service in times of need
with 1little emphasis on financial reward. Whatever the reason might be,
this study discovered the same basic difference concerning the amount of

the gift to clergymen as indicated by Bowman (1959)»

Estimation of Relationships Between Profesionals

The majority of both clergy (75:43%) and funeral directors (82.61%)
Judged their relationship with the other professional as "excellent."
However, funeral directors tended to generally rate their relationships
in a more favorable light than did the clergy. Judging by comments
throughout the questionnaire, the reason for more clergy tending to be
less favoriable in thelr relationship evaluation might stem from their
feelings that the cost of funerals is tco high, that the open casket often
observed in current funerals piaces tbo great of an emphasis on the
physical body and not enough on the reality of death or the spiritual
aspects, or the feeling that their own desires for the funeral service
are not given adequate consideration--that they are not seen as "co-
professionals"” whose ideas and wishes are considered, but rather as a
mere participant with a role to fill, much as the pall bearers cr the

soloistse
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It would be a mistake to assume from this discussion that the
funeral professionals expressed any . serious negative reaction toward
each other's efforts. The majority of both funeral directors (99.46%)
and clergy (94.66%) reported a good or excellent relationship with the
other professional. Few individuals indicated any degree of serious
complainte While suggestions were offered by participants in both
groups of how the other professional could improve his service to the
family, and his relationship with them, the majority stressed in their
comments that their goal as funeral director or clergyman was the same.
The purpose of their Joint grief-ministry was seen as sharing together
in the‘support of the bereaved, and both sample groups felt that most of

their efforts toward this goal were successful.



TABLE XLII

SUMMARY COMPARISON OF REPLIES BY PARTICIPATING SAMPLE GROUPS

. Bereaved Funeral Director Clergy
Question and Responses Now % No. % Nos %
Relationship of the Deceased

Mate . - . 102 51.26 2 1.08 1 0.22
Parent 66 33.17 17 9.24 27 5493
Child 17 854 1 0454 2 0.l
Other distant relative 9 L.52 21 11.42 L 0.88
No recent death in family : 0 0 140 76.09 Lo7 89.45
Death as topic of conversation in childhood home

Open discussion with no reluctance 79 L0.72 ou 51493 189 40.56
Open, but reluctant discussion 31 15.98 19 10.50 _ 94 20.16
Don't recall but discussion believed

possible sl 27.84 Lsg 244,87 121 25.97
Don't recall but discussion believed

avoided 17 8.76 18 9.94 43  9.23
Topic definitely avoided 13 6.70 5 2.76 19 4.08

Degree of Belief in Life After Death

I am certain there is life after death 146 74 .49 151 82.51
I think there may be life after death 24 12.24 21 11.48
I think there may not be life after death L 2.05 . 3 1.63 Not
I am convinced there is no life after death 2. 1.02 1 0.55 Included
I am not certain enough in my beliefs to

say either way 20 10.20 7 3.83

T



TABLE XLII (Continued)

. Bereaved Funeral Director Clergy
Question and Responses No. % Noe % Noe %
Degree of Religious Orientation

Very High 50 25.00 5 2.72
High , » 65  32.50 31 16.85 .
Moderately so 36 18.00 61 33.15 Not included
Very Little 38 19.00 52 28.26
None 11 5.50 35 19.02
Preference for one's own funeral
In a church 108 55467 82 Ly .57 413 89.59
In a funeral home 59 30.41 90 48.91 28  6.07
At my own home 1 0.52 1 0.54 0 0
A graveside service only 24 1237 2 1.09 20 434
Other 2 1.03 9 1.89 0 0
Where are most funerals held?
Funeral home . 106 57.61 208 Lh.63
t ded
Church Not include 57 30498 224 48.07
About equally between both locations 21 11.41 34 7.30
Satisfaction in one's chosen profession
I definitely would be a funeral director (clergy) 85 L6.s 348 75.65
I probably would be a funeral director (clergy) 51 27.86 88 19.13
I probably would enter another field - . 22 12.02 9 1.96
I definitely would enter another field Not included L 2419 1 0.22
I am not sure : : 21 11.48 14 3.04

GCT



TABLE XLIT (Continued)

. Bereaved Funeral Director Clergy
Question and Responses No. % No. % Noe %
Should clergy select the casket with the bereaved?

No , 167 89.78 105 57.07 327 '70.93

Only if specifically asked by bereaved 8 L.30 0 0 21  L.56

Indifferent 0 0 68 36.95 0 0
Amount of Clergy gift

Bersaved: did not know

Funeral Director: did not suggest

Clergyman: did not accept 39 25483 12 6.78 55 12.22

$10.00 or less 15 9.93 7 3495 153 34.00

$15.00 10 6.62 21 11.86 69 15.35

$20.00 : 19 12.58 43 24.29 99 22.00

$25.00 or more 68 L45.04 75 42.38 68 15.11

Varies too much to set pattern 0 0 19 10.74 6 1.32
Estimated quality of relationship between professionals

Excellent relationships 152 82.61 353 7543

Not excellent, but good relationships ' 31 16.85 90 19.23

Neutral (neither good or bad relationships) Not included 1 0.54 22 L.70

Difficulty experienced in achieving '

satisfactory relationships 0 0 3

0.64

9¢CT



CHAPTER V
SUMMARY AND CONCLUSIONS

While there has been a recent increase in reported research dealing
with death and bereavement (Weisman, 1972), studies have been lackihg
which compare ferceptions of bereavement held by funeral directors,
clergy, and bereaved persons. The major purpose of this study, there~
fore, was to investigate the perceptions among these three groups of
individuals concerning: (1) practices being observed in the funeral rit-
uals, (2) what is being done to aid the bereaved, (3) what those in be-
reavement feel has been overlooked or missed in these efforts to assist
them, and (4) how funeral directors and clergy can better help each
other in assisting the bereaved.

The study sample consisted of 855 individuals: 200 bereaved persons,
L71 clergymen, and 184 funeral directors. This number represented a 24
per cent rate of return from the bereaved, a 70 per cent rate of return
from the clergy, and a 63 per cent rate of return from funeral directors»

Those classified as "bereaved" were selected from the obituary
notices in Oklahoma newspapers, and had lost a member of their immediate
family (mate,, child, or pa:cen‘r,) within the 12 month period pricr to the
study. Clergy participants were drawn from clergy rolls of 18 magjor
Okléhoma religious denominations. The names of funeral directors were

selected from the National Directory of Morticians (Barmeier, 1972).

The funeral directors were either employed by, a owned a funeral home in
Oklahoma, Texas, Arkansas, or Kansas.

137
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Percentages and frequencies were used to analyze the respondents’
practices and perceptions concerning a number of aspects of the bereave-
ment and funeral experience. The chi-square test was used to examine
differences in the degree of difficulty bereaved persons experienced in
adjusting to the death of a loved one according to 14 different factors,
such as sex, age, or races The chi-square test was also used to examine
the differences among clergy, funeral directors, and bereaved in five
areas: (a) the term most often used for death, (b) the desire for the
casket to be open at the funeral service, (c) the preferred method for
disposal of one's own body after death, (d) methods of body disposal felt
to be distasteful, and (e) methods of body disposal believed to be immoral
or sacreligilouss

The Pearson Product-Moment Correlation Coefficient was used to
assess the correlation between the bereaved respondent’s degree of rel-
igious orientation and the number of serious physical or mental problems
experienced in the grief process. Analysis of variance was used to de-
termine if a significant difference existed in the bereaved respondent's
degree of religious oriertation according to each of the following fac-
tors: (a) the degree of difficulty in adjusting to the death of the
loved one, (b) the degree of belief in life after death, (c) the degree
of desire far a funeral service to consist of "traditional religious”
elements, (d) the degree of desire to have the casket open at the
funeral service, (e) the degree of visitation by friends and/ar neighbors
since the death, (f) the degree of visitation by the bereaved since the

death, and (g) the location preferred for one's own funeral service.
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Results

Death as a Topic of Discussion

Fach sample group was questioned concerning the practice of the dis~
cussion of death in their childhood home. Each group indicated that the
subject of death had not een avoided during their childhood in discus~-

sions with their parents.
Bereaved

Some of the conclusions discovered as a result of this study were
that the bereaved:

l: Indicated they did experience a serious degree of difficulty in
adjusting to the death.

2, Bxperienced a greater adjustment difficulty if the deceased was
their child, than if he or she were any other relative--including
a mate.

3» Reported that problems occurred as a result of the death. These
problems were economic, such as being required to go to work,
and physical/emotional, such as depression, inability to sleep,
general nervousness, and a loss of weight.

L. Tended to select a funeral home on the basis of previous service
given to their family or acquaintances.

5« Reported that their greatest satisfaction with the funeral direc~-
tor concerned his understanding of their needs and his thought-

fulness-and kindness while serving them.
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6. Felt the financial charges by the funeral home were clear, and
that the final bill agreed with their expectations and did not
exceed theilr expressed desire.

7« Indicated they would use the funeral home again in case of another
death, and would recommend the firm to others.

8. Tended to desire that funerals be conducted in a church.

9. Degired the funeral to consist of traditional religious obser-
vances, such as the use of Scripture and prayers

10. Were almost evenly divided in their desire for an open or closed
casket.

11. Indicated that the major values of the funeral were the fulfill-
ment of religious needs and witness, and the opportunity for
friends to offer support and comfort.

12..Judged . they saw more value for a funeral service in general since
experiencing one, than had been felt before the death.

13. Indicated a high level of satisfaction with the ministry of the
clergy follbwing the death, especially his manner of conducting
the funeral itself.

14. Usually gave an honorarium to the participating clergy. The most
frequently-given honorarium was reported to be $25 or more.

15s Urged clergymen to continue their visits with the bereaved after
the funeral.

16« Indicated that the statement from others that was most helpful
to them following the death concerned strengths or values within
the 1life of the deceased.

17« Recalled that the greatest help offered by acquaintances after

the death were simple activities requiring little expertise,
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- such as assisting in house-cleaning, taking care of children,
and greeting other guests at the door.

18« Urged that they not be forgotten by friends and acquaintances
following the funeral and that contact be continued during the
adjustment periods

19. Suggested that the best preparation one can make for bereavement
in his own life i1s the development of a meaningful religious

faithe

Clergy

Some of the conclusions discovered as a result of this study were

that the clergy:

1. Indicated that the greatest values for the funeral service were
its religious aspects and the opportunity it offers for the com-
fort and support of friends.

2+ Reported that their funerals most frequently were conducted in
the church.

3+ Usually included at least a 10-minute meditation as part of the
funeral service.

L. Observed general themes within the meditation. If the deceased

tended to be "religious," clergy most often indicated they would
stress the victory of the Christian faith. In situations in
which the deceased (or the family) were 'non-religious,"” the’
most frequent themes were evangelism, or God's fairness, mercy,
and loves

5. Preferred that the casket remain closed during the entire service.

Among those clergymen indicating a willingness for the casket to
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be opened during the service, the greatest proportion reported
they would prefer it e opened at the conclusion of the service
as the family and guests depart.
6. Indicated that the value of the casket being opened would be the
psychological value of accepting death's reality.
7+ Reported a wish for less—expensive funerals. The most frequently

suggested cost for funerals was $500 or less.

Funeral Directors

Some of the conclusions discovered as a result of this study were

that the funeral directors:

1. Tended to indicate that the fumeral's greatest value was the psy-
chological benefits it offered for grief work, and the means for
expression of support by friends. Only a small number of the
funeral directors indicated religious expressions as a funeral
value.

2+ Reported that most of their funerals were conducted in the
funeral home.

3. Preferred that the casket be opened during the service.

Lo Indicated that the reason far an open casket would be its
psychological merit in aiding the bereaved to accept the reality
of death.

5. Among the three groups, tended to have the strongest preference
for a specific means of final disposition of their own remains,
and the strongest objection to such methods of disposal as cre-
mation or donation of one's remains to science or medicine for

research and study.
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6. Urged that clergy attempt to accept the wishes of the bereaved

family, and attempt to refrain from strongly stressing his own
funeral desires.at the time of a death experience.

7« Indicated a desire for closer communication with the clergy.

Specific Findings Concernine Hypotheses

A series of specific hypotheses were submitted and tested. Among

the findings discovered were that:

1. A significant difference existed among <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>