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CHAPTER I 

INTRODUCTION 

The mass production of clothing for all age groups and all types 

of garments has helped to make the problem of clothing a family seem 

relatively simple to most people. Some people in the low-income group, 

however, apparently find tlle responsibility of clothing :t~mselves or 

their families a difficult task. Some children appeared to be inade

quately clothed when in school. Others were seen in public places 

apparently clothed insufficiently. Some people have received help with 

clothing problems through the state welfare organizations or through t~ 

local social service organizations. When people seek assistance from 

the scQcial service organizations, it would seem that part of the respon

sibility for clothing can .and often does become the responsibility of one 

or. more of the organizations.. The attitudes of the personnel in the 

social welfare organizations could aff.ect the assistance given to the 

people who ask for help. 

Statement of the Problem 

The problem investigated is concerned with the study of certain 

attitudes of a selected group cif social welfare administrative pe.rson.nel 

as related to the clothing needs of the low-income group. 

1 



Purposes of the Study 

Several purpos.es underlie tne problem. The main purpose of the 

thesis Wij.S to identify the methods used by the agencies to mee.t tl:1.e 

2 

clothing needs of the recipients. In order to determine how the agencies. 

coped with the clothing needs of the recipients, the investigator endeav~ 

-t>red to (1) identify the meth.od pr~dom.inantly used by .the selected so.cial 

welfare organiz.ations for id.eJ:1.tifying the· clothing needs. (>f the low-:income 

recipients (question two on the ques.t.ionnair.e), (2) identify the inform-

ation considered beneficial by the se:lected social welfare org.1!1.nb;a.tions 

that was received from the re.cipients .and was used in me.eting the cloth-

ing needs of the r~cipients (ques.tion three on the questionnaire), (3) 

identify the method predomirtantly used by the sele.cted .social welfare 

organizations to help meet the clothing needs of the recipients (question 

four on the questionnaire), and (4) ide.ntify information rela.ted to the 

recipient:s• clothing needs which were considered to be beneficial to the 

organizations (question five on the questionnaire). 

Limitations of the S.tudy 

The problem area was limited to certain.attitudes related to the 

identification and to the alleviation of the c,Lothing nee.ds of the low-

income recipients. The population of the. study was limited to two groups: 

(l} the cl,irectors of the fifty state welfare departments in the United 

States and (2) some of the other social service org-,;1.nizations. The 

second group included religiou.s and church""."r.eiated social service organ'"':' 

izations ,and independent social s~rvice organizations. 
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Significance of the Study 

The importance of c·lothing to. the indiv.idual varies according to the-

individual's social class. Jacobi found that the importance of clothing 

within a givEin social class. also varied .according t.o the length of time 

the individual had belonged to the g.iven .social class. 1 Tb,e influence 

of clothing .on tl;l.e individual was observed by Pr. Joseph: Manch, Buffa.lo, 

New. York, Superintendent of Schools. The behavior of the student.a· seemed 

2 to be influenced by the a.ttire worn. The influ.ence of clothing on 

children was recognized by the. principals of tb,e Albuquerque, New Mexico, 

school system. "This human conservation is one of tb,e greatest contri-

butions that the P. T. A .• could make to the youngs.ters• welfare in this 

school .system" expressed the attitude of one school principal concerning 

the work of the Clothing Bank in that cOOjillunity. Students who appeared 

to be inadequately dressed showed marked improvement in school work and 

social life after rece.iving clothes tl:1,at were .attractive, clean, .and 

3 comfortable. The lack of adequate clothing p:rev.ented s.ome students 

from attending scho.ol, 4 .and others .attended but were "E:}motionally .as 

well as physically handicapped11 by inadequate dress.. 5 Ba.ker's report on 

the Larned State Ho.s.pital approach to the wearing apparel of the patients 

1JoQ.n E. Jacobi and s. George Walters, ·~social Status and Consumer 
Choice," Social Forces, Vol. 36, No. 3, (March, 19.58), pp. 209...a214. 

2"Better :Press Codes ••• 'A P.er:fe~t Fit' for U. s. High Schools?", 
Seni~ Scholastic, Vol. 82, No. 10, (April 3; 1963), pp. 14,..15. 

5Margar,et Hickey, "Gifts of Clothing Freely Give.n Ke.ep Children in 
School in Albuquerque, Ne.w Mexic.a,," Ladies' Hom,e Journal, Vol. 76; No. 10, 
(October, 1959), p. 37. -

4josephin~ Pollock, Report ~ Seminar:. Cooperative E.xtension Service 
Work with Low"'."Inconte Families, U. s. Department of Agriculture, (June, 
1%3)~F. . 

5Hickey, op. cit., p. 39. 



4 

indicated that the wearing apparel made an important contribution to the 

"morale, the s.ense of self-worth and the patient's over-all outlook on 

life. 116 

The attitudes of the administrative personnel can affect the dis-

tribution of clothing to the people in the low-income group. Some prin-

cipals in the Albuquerque school system were reluctant to cooperate with 

the Clothing Bank at first. Later the principals said that the program 

was effective. 7 Since the clothing budgets of federally supported social 

welfare departments were determined in part by the administrators of the 

state welfare departments, 8 the attitudes of the administrators wo1,1ld 

seem to be reflected in the clothing programs of the organizations. 

Some of the attitudes were considered in the proposed study . 

Assumptions of the Study 

The assumptions underlying the investigation were the basis for 

formulating the study. The assumptions pertinent to the study were as 

follows: 

1. Tax money was allocated to help meet the clothing needs 
of several hundred low-income families and individuals. 

2. Private money was contributed to help meet the clothing 
needs of some low-income families and individuals. 

3. All welfare recipients were in the low-income group. 

6ttazel Bennett Baker, "The Psychology of Clothing as a Treatment 
Aid," Mental Hygiene, Vol. 39, (1955), pp. 94-98. 

I Glenna Lee Gallemore, "Council Clothing Bank Keeps Children in 
School," National Parent-Teacher, Vol. 52, No. 3, (November, 1957), 
pp. 31-32. 

BJohn M. Lynch, Monthly Cost Standards for Basic Needs ~.£l 
States_ for Specified Types of Old Age Assistance Gases and Families 
Receiving~~ Families~ Dependent Children, U. S. Department of 
Health, Education, and Welfare, (January, 1963), p. 1. 



Hypotheses of the Study 

Sever,;11 hypotheses were pertinent to the study, namely: 

1. The majority of the selected social welfare organizations 
participating in a clothing program for the low-income 
recipients acceptad .a pre-determined clothing budget to 
identify the clothing needs of the recipients. (question 
two on the que.stionnaire). 

2. Inf.o.rmation considered beneficial by the maj1:>rity pf the 
participating administrati;,r.s that was related to the cloth
ing needs of the recipients did not go beyond the age and 
sex of the individ,uais. (questiQn three on the question-
naire). · 

3. Information considered beneficial by the majority of t.he 
participating social welfare administrators conc~rning 
the clothing needs ~f the recipients wer.e physiological. 
(question three and five on the questionnaire). 

4. Money was given to the recipients by the majority .of the 
participating organizations to help meet the clothing needs 
of the recipients. (question four on the questionnaire}. 

Definition of Terms 

Low-Income designates a family receiving less than $3,000 annually9 or 
- an individual receiving less than $1,000 .annually. 

5 

Social Welfare Administrative Personnel are employees of the state wel
fare department and paid or volunteer employees of an organ
ization listed under the Social Service Organizations of the· 
classified s.ec,tion of the telephone. directory. 

"Other" or "Others" are the social welfare organizations that are nf;)t 
state welfare departments. 

9Marjorie Hunter, "Johnson Seeks Aid for Nation's 'Forgotten Fift.h'," 
~. York Times, (January 21, 1964), p. 17. 



CHAPTER II 

REVIEW OF THE LITERATURE. 

The re.search canpleted in. the field .of clothing related to- the 

social classes. seemed to be limited in th.e past ten years~ A ~eareh of 

the indexes. of the Sociological Abs.tr.1:1cts from 1953 to. 1963 ravealed 

four .articles pertaining 1:o any phase of Clothing. Two of the .articles 

were historical. A third article reported. eollega men's social .accept

ability rating among college .students according to their clothing_. Tb,e 

fourth .article discussed t.he social .s.tatus of women and their ChQ.iee -of 

dresses. The latter {l.lso appeared in the indexes of the Psychological 

Abstracts. From 1953 to 1963 the indeJC;E!S of the Psychological Abs.tracts 

listed a total of thirty...-six articles. Most of the articles identified 

were related to outer space clothing .and foreign .and domestic industries. 

The indexes of tb,e ~conomic Abst:racts for the same period of time listed 

nine articles, but none were directed to clothing £or the social class~s. 

Other sources. of secondary -data were perused. In the compilation. 

.of -completed theses :for home -economics and related fields during the 

rears 19.~3 to 196.3, the titles of tw.o theses relating to low--income 

clothing were found. The titles of the theses listed were (1) 0 A Study 

of Some of the Factors that Contributed to Satisfaction and Dissad.sfac

tion in the Clothing o-f 92 Urban Families'~ .and. (2) "Tb,e Devel()pment of 

Guides for Helping Low"'.'Income F.amilie.s with their Clothing Problems." 

6 
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The Agricultural Experiment Stations. have published several bulletins on 

low-:-income clothing, but none dealt dir~ctly with problems related to the 

attitudes of administrative personnel. An extensive perusal of indexes 

of rdated literature in the O.Uahoma State University library revealed 

a limited amount of secondary data on the physiological, sociological, 

)?sychological, and economic aspects of clothing either for the low-income 

class or for the other classes of the socie.ty within the United St.ates. 

J Some of the clothing problems of the low-income recipients could 

probably be met with a sat of .objective. standards. The objective stand-

ards would measure the satisfaction of clothing of ,an individual in a 

scientific manner. 7 Qne of the problems of the administra.tive personnel 

wa,s to determine the c lathing needs. of the recipients. (T~e problem could 

be me.t more objectively with established standards pf a physiological, 

sociological, psychologic~, and econo!!:.tc· nature. Re.search was conducted 

during World War II to measure the physical satisfaction derived from 

clothing in a given climatic situation. The objective of tb.e research 

was to correlate the clothing of the military perscmnel with the climatic 

10 't conditions of the battle area. / 

One of the purposes of the proposed study :was to identify the method 

predominantly use.d by the selected social we.lfare administrators to halp 

meet the clothing needs of the low~income recipients. If the methods 

used by the administrators could be identified, the formulation of objec-

tive standards of the physiological nature. of clothing might be estab-

lished. lf the methods used were not .adequate to establish objective 

.. _. ,1_0llarwood s. Belding, "Clothing for Gold Weather," Je:urnal of Hotne 
"E.conomics, Vol. 43, (March, 19.5 l}, pp. 200--203. - -
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standards of a physiological nature of clothing, further research probably 

would ensue. Tate and Glisson expressed some reservation and noted that 

it would be difficult to express the physical value of clothing in scien-

tific terms which would be useful to the public. Tate and Glisson, how-

ever, did express the belief that usable scientific standards would be 

established .some day. 11 

~ Although the primary --..., purpose of clothing is physiological, the 

sociological influence of clothing on the individual has been investigated 

by several sociologists. The relationship between social behavior and the 

clothing of the individual has been established at several levels. The 

behavior of high school pupils are attributed to the influence of cloth-

ing by some school administrators. Teenagers recogn i zed the relationship 

between the clothing of an individual and the social acceptability of an 

individual. High school pupils often attributed embarrassment to clothes 

and gave unsatisfactory clothing as the reason for not participating in 

social activities. 12 The social influence of clothing at the college 

level was observed in a study at Michigan State College in 1949. The 

study was designed to investigate the relationship between clothing and 

social participation of the wives of college students. The data revealed 

that the wives did not wear "best" clothes to the functions enjoyed the 

13 most. Several studies conducted at the college level were re l ated to 

llMildred T. Tate and Oris Glisson, Family Clothing, (New York, 
196 1), pp. 21-22 . 

12Mary S . Ryan, Psychological Effects of Clothing,~!!., Cornell 
University Agricultural Experiment Station Bulletin 898, (July, 1953), 
p. 23. 

l3Mary Lou Rosencranz , "S ociol og i cal Aspects of Clothi ng Studies, " 
Journal of Home Economics, Vol. 42, (March , 1950), p , 206. 
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clothing and social acceptability. One such college. level study indicated 

that th_e clothing of young college men was less influential in measuring 

social acceptability ~ong the students that were .acquainted than .among 

the students that were not .a.cquainted. 14 Nys.trom stated in 1928 that the 

relatipnship between clothing and social .acceptability was recognized in 

t;he work of tile social workers. Nystrom stated that "the relationship 

that dress bears to sprucing up temporary failur~s and to helping them 

[the social welfare recipient:il to get jobs .and put them [the social wel

fare recipientl!] on their feet again is recognized by all social workers. nl5 

Jacobi found in his research tll,at the woman who was well established in a 

social clas.s. or income class did not feel the need for clothes as the 

woman who was in transit. 16 Research compil.eted at the various .social and 

age levels .seemed to indicate that the individual's satisfactio,n from 

clothing depended to a gre.at extent on the social acceptability of the 
. ~--

individual through clothing.) 

One of the purposes of the proposed s.tudy was to identify the 

attitudes of the administrators of the .selected social welfare organiza-

tions dilated to th,e sociological importance of clothing to the low"'.'income 

recipients. The .efforts of the organizations to help the recipients $at-

isfy the clothing neetis beyond the- physiological aspects could be influ-

enced by the .administrator's attitudes. The principal purpose of the 

study was to determine the identity of the attitudes of the administra-

tors related to clothing needs. No effort was made in the, propQsed study 

-14Thomas F. Hoult, "Experimenta.l Measur.ement .of Clothing .as a Facto:c_ 
in Some Social Ratings Qf Selected American Me1n'f, Am:erican Sociological 
Review, Vol. 19, No-. 3, (June, 1954), pp. 324-328, 

15Paul H. Nys.trom, Economics of Fashion, (New York, 1928), p. 79. 
16Jacobi .and Walters, op. cit:-;- p. 214. 
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[~The psychological importance of clothing held by the individual seemed 

to be essential to the formation of the physiological and sociological 

importance of clothing. The psychological aspects of clothing were recog-

nized by Nystrom. He wrote that the changing of an individual 1 s apparel 

could indicate the desire for a change in environment or personality or 

both. The desire to change things were probably felt more strongly by 

people who were defeated or who had experienced disappointment. Since it 

was difficult to change one's environment or personality, the changing of 

one's clothing was a vicarious act. 17 Assuming that the recipients of 

the low-income group experienced failures or disappointments, the des ire 

to possess sufficient clothing for several changes would seem to be impor

tant to the individual. J 
/ 

The effects of clothing were observed in patients at the Larned 

State Hospital. The patients had been clothed as nearly alike as possible 

to reduce the operational expenses of the hospital. The administrative 

personnel found that with individual selection of garments and differ-

ences in dress the hospital not only spent less money on clothes but 

also contributed to better mental health of the patients. 18 

Rosencranz found in research concerning older women that clothing 

contributed to the mental health of the individual. In a group of older 

women, garments were purchased as a means to "cheer-up." This means of 

"cheering-up" appeared stronger in the group having a yearly income over 

17Nystrom, op. cit., pp . 68-69 . 
18Baker, op. cit., pp. 94- 98. 
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$2,000. 19 The proposed study did not endeavor to ascertain the psycho-

logical effects of clothing of the low-income group, but the writer con-

sidered the area important to the study. 

~ he economic factors of clothing appeared to be related to the 

physiological, sociological, and psychological factors of clothing. One 

economic factor discussed by Barber was the equation of ~valuating an 

individual .at first glance. The equa.tion of evaluation was: "consumption 

equals wealth or income, wealth or income equals occupational position, 

occupational position equals social class position and th,erefore consump

tion equals social positii.on."20 Of course there are other factors in-

volved. In a study of ninty-two urban low-income families the amount of 

clothing owned by the family seemed to be related to age, education, the 

number of children in the family, social activities, and whether or not 

the wife worked outside the hOllle and the kind of work in which she was 

engaged. 21 The economic factor appeared to affect the amount of educa-

tion of some individuals. In certain areas of the United States young 

girls dropped out of school because of unsuitable attire. 22 In another 

part of the country the student's absentee record in school was related 

to the clothing problems of the child. When suitable clothing was pro-

vided, the quality of the work improved, and the number of days absent 

1%aloa Ebeling and Mary Low Rosencranz, "Social and Personal 
Aspects of Clothing for Older Women," Jou:r:nal of Home Economics, Vol. 53, 
(June, 1961), pp. 464-465. · - --

20Bernard Barber, "'Fashion' in Women's Clothes and the American 
Social System," Social Forces, Vol. 31, (December, 1952), pp. 124-131. 

21Katherine B. Hall, "A Study of Some of the Factors that Contribute 
to Satisfaction and Dissatisfaction in the Clothing of 92 Urban Families," 
Unpublished Doctor's Thesis, Pennsylvania State University, 1955. 

22 . Pollock, op. cit., p. 75. 
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from school decreased. 23 Sherif found that the economic value of clothes 

varied not only according to the ethic group of the youngster but also 

according to the sex of the individua1.24 One of the purposes of the 

proposed study was to identify the economic methods employed by the 

administrators to help the recipients meet the clothing needs. 

The responsibility of helping some of the low-income people econom-

ically meet the clothing needs was delegated to the administrators of the 

state woH:aFe social service organizations and to the welfare workers. 

According to the United States Department of Health, Education, and Wel-

fare, each state is responsible for its own assistance standards. The 

assistance standards are the "basic needs of living requirements - shelter, 

utilities, food, and clothing. 1125 The interpretation of the Social Secur-

ity Laws placed the responsibility of determining the standards for basic 

needs on the director of the state welfare programs. The directors of 

public welfare are responsible to the state public welfare commissions 

for the following duties: 

"All executive and administrative duties and responsibilities 
of the Department shal 1 be discharged by the director, sub- J 
ject to the approval of the commission. 11 26 

The attitudes of the directors of state welfare departments and the admin-

istrative personnel of the " other" social service organizatigns seemed to 

23Gallemore, op. cit., pp. 31-32. 
24carolyn w. Sherif, "Established Reference Scales and Series Effects 

in Social Judgment," Unpublished Doctoral Thesis, University of Texas, 
(Austin, 1961), p. 86-87. 

25oklahoma: Compilation of Social Security Laws, (Oklahoma City, 
1963), p. 2. ~ 

26Monthly Cost Standards of Basic Needs Used by States, Department 
of Health, Education, and Welfare, (Washington, D."c:", 1964 ) , p. 1 . 



be important because these people .shaped the clothing program for many 

low-income recipients. Some of thes.e .attitudes are analyzed in subse

.quent chapters~ 

13 



CHAPTER III 

METHODOLOGY 

Several conversations of a somewhat casual nature with a welfare 

recipient and two state welfare workers initiated the design of a study 

in low-income clothing. An extensive perusal of related literature in 

the Oklahoma State University library seemed to reveal a limited amount 

of research on low-income clothing information. To exhaust other sources 

of secondary data, interviews were conducted with a sociologist, a housing 

researcher, a social psychologist, a home management specialist, and an 

extension service coordinator. All of these resource personnel were 

members of the Oklahoma State University graduate faculty. Letters of 

inquiry concerning low-income research were sent to Dr. Carolyn W. Sherif, 

a social psychologist at the University of Oklahoma, to Miss Dorothy 

Threlkeld, extension specialist in clothing at the University of Kentucky, 

and to Dr. Mary Lou Rosencranz, Associate Professor of Home Economics at 

the University of Missouri. These three people have completed and pub

lished research related to clothing of the low-income recipients. A 

questionnaire was developed from the identified sources for the low-income 

recipients. A procedure for presenting the questionnaire was developed 

and a pilot study was conducted in Stillwater, Oklahoma. The pilot study 

is presented in Appendix A. 

After the completion of the pilot study in Stillwater, Oklahoma, an 

14 
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appointment was made with the director of the Oklahoma State Welfare 

Department at the Capitol in Oklahoma. City. The appointment was set up 

for the expressed purpose to solicit permission to use the state welfare 

roll of one Oklahoma county as a sample of the low-income population. 

The request was denied. 

The interest of the researcher in information concerning low-income 

clothing continued. Therefore the decision was made to approach the sub

ject of low-income clothing from the administrative level. A question

naire was framed for the administrative personnel of the social welfare 

organizations that participated in a clothing program for the low-income 

recipients. First, a question was structured in such a manner as to 

determine whether the organization was participating in a low-income 

clothing program. The procedure followed by some county welfare organ

izations had been observed. This procedure appeared to be (1) securing 

information from the recipients or about the recipients, (2) identifying 

the recipients' clothing needs, and (3) helping the recipients meet the 

clothing needs . Assuming that this proc.edure was followed by most social 

welfare organizations, the researcher formulated questions that would 

indicate the procedure used by the selected social welfare organizations. 

The questionnaire was tested in a pilot study. The second original 

questionnaire, the results of the second pilot study, and the revised 

questionnaire are presented in Appendix B. 

Selection of the Population 

The population to receive the revised questionnaire was selected 

from the social welfare organizations in the United States. The population 
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included all of the state-supported social welfare organizations that 

were not used in the pilot study and other social welfare organizations. 

The second group included independent organizations, religious-related 

social service organizations, and church-affiliated social service 

organizations. The second group was randomly selected as follows: 

1. The largest city in each state wa.s listed. 27 

2. The name of each suburb of New York City was placed on 
a slip of paper. The slips of paper were folded in half, 
placed in a container and shaken well, and one slip was 
drawn. The name of the suburb on the slip was used to 
represent New York City. 

3, The classified section of the telephone directory of 
forty-two selected cities were located in the Oklahoma 
State University library. 

4. The classified sections of the telephone directories 
listing the social service organizations of the other 
eight cities were ordered through inter-library loan 
service. 

5, The page or pages in the classified section of the 
telephone directory listing the "Social Service Organ
izations, " "S ocial Service and Welfare Organizations," 
"Social Service Agencies, " "Social Services," or "Organ
izations - Welfare" were xeroxed. 

6. Six of the eight telephone directories ordered through 
inter-library loan service were received. 

7. The name and address of each organization from one city 
telephone directory were separated from the other with 
a pair of scissors. Each slip was folded once, placed 
in a container , and shaken well. One slip was drawn 
from the container. The name of the organization, the 
director of the organization, if listed, and the address 
of the organization were recorded in Appendix C. This 
procedure was followed for each selected city. 

27Collier's Encyclopedia, Vol. 1 through 20, (New York, 1963) 
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Collection of Data 

A procedure for mailing the revised questionnaire to the selected 

social welfare organizations was organized. The initial step was to 

address an envelope for each of the forty directors of the state welfare 

departments who were not selected for the pilot study, to the one dir

ector selected for the pilot study who did not receive a questionnaire, 

to the director in the pilot study whose office was not located in the 

capitol of that state, and to the randomly selected social welfare organ

izations. Secondly, an envelope was self-addressed for each of the 

selected organizations. To establish a coding system for the returned 

envelopes, a commemorative stamp was placed on the self-addressed envel

opes sent to the randomly selected social welfare organizations, and a 

standard five-cent stamp was placed on the self-addressed envelopes sent 

to the state welfare organizations. Next, a cover letter was written 

to accompany the revised questionnaire and the self-addressed stamped 

envelope. The three items were mailed to the selected social we lfare 

organizations. 

Three weeks after the questionnaires were mailed, a reminder was 

mailed to all the organizations that had not replied. The reminder was 

in the form of a postal card with the message that, if the questionnaire 

had not been returned, the administrator should return it on or before 

May 21, 1964. 

Each envelope was opened when it was received and sorted according 

to the stamp on the envelope. The contents were not removed until the 

tabulations were started. A check sheet was kept that noted the state, 

the state number, the two types of organizations used in the study, and 

<' 
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the date the questionnaire was received. 

Steps Utilized in Analyzing the Data 

Following the closing date for the return of the questionnaires, the 

contents were removed from the envelopes. Each questionnaire was checked 

to see whether the code on the questionnaire was in agreement with the 

stamp code. The code on the questionnaires was as follows: The open 

parenthesis in the first question was omitted on the questionnaires sent 

to the state welfare organizations, and the open parenthesis was inked 

in on the questionnaires sent to the " other" social welfare organizations. 

If the two codes disagreed, the code on the questionnaire was used to 

establish the identity of the type of organization that returned the 

questionnaire. The number of the state as it appeared alphabetically in 

a list of states was placed in the upper right-hand corner. The code 

letter~ for state welfare organizations was placed to the right of the 

number of the state. The code O for "other" welfare organizations was 

placed to the right of the number in the upper right-hand corner of the 

questionnaires for the "other" welfare organizations. The state number 

and the code letter were used to identify the questionnaire when the 

questionnaires were used together. 

The answer to each section of the questionnaire was counted and 

recorded to expedite the analysis of the data. The tabulation was done 

to show the number and percentage according to (1) the state welfare 

organizations, (2) the " other" organizations, and (3) the state and 

"other" organizations combined. 

The numbers tabulated were used to establish the percentage position 
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of each section of the questionnaire. The percentage. position was estab

lished for the state social welfare organizations, for the 19 0tl\er 19 social 

welfare organization.a, and for the. state .and "other" social welfare organ

izations combined. The .analyses of the data will be pr~se.nted in the 

next chapter. 



CHAPTER IV 

ANALYSIS OF DATA 

Question one, "Does your organization help meet the clothing needs 

of the welfare groups or the low-income groups," was constructed to 

determine the identity of the organizations that participated in a cloth

ing program for the low-income recipients . The identification of the 

organizations that were participating in a clothing program for the low

income recipients was essential to the analysis. of the data. 

Ninety questionnaires were mailed to the selected social welfare 

organizations. Sixty-eight (7 5. 55%) were returned . Thirty-four of the 

returned questionnaires were from the state welfare organizations, and 

thirty-four were from the "other" social welfare organizations. Forty

six of the sixty-eight (67.65%) questionnaires returned indicated that 

the organization did help meet the clothing needs of the welfare or low

income groups. Twenty organizations (29.56%) indicated that the organ

ization did not participate in a clothing program. Of the forty-six 

organizations participating in a clothing program for the low-income 

group, thirty-one (69.57%) were state welfare organizations, and f our

teen (39.43%) were "other" organizations. 

It should be remembered that there was only one state welfare 

organization in each state and t hat one " ot her" organization was 

se lected to represent all the independent s oc ial welfare organizations 

20 
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within each state. 

Hypothesis No . I 

The first hypothesis of the study was that the majority of the 

selected social welfare organizations participating in a clothing pro

gram for the low-income recipients .accepted a pre-determined clothing 

budget to identify the clothing needs of the recipients. Question number 

two of the study was designed to identify the techniques employed by the 

organizations to determine the clothing needs of the recipients . The 

techniques listed on the questionnaire were personal interview, hearsay, 

and pre-determined budget. Space was provided for the administrators to 

write in other methods employed by the organizations. The study was 

planned to determine the techniques employed by the majority of the 

participating organizations. The study did not endeavor to evaluate the 

effectiveness of the methods used. 

In Table I the data show that more than one-third (39.13%) of the 

forty-six questionnaires returned indicated that the personal interview 

situation was used to identify the clothing needs of the recipients. 

Five (10.86%) indicated that the personal interview was used exclusively. 

The five organizations were from the "other" social welfare organizations . 

The personal interview was used conjunctionally with hearsay, a pre-deter

mined budget, or write-in methods as "requested from a minister" and 

"referral from other agencies. " Two "other" organizations used write-in 

methods exclusively . The methods were "children received here at the 

home" and " on going relationship. " 

Thirty-three of the forty-six organizations (71. 74%) indicated that 
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a pre-determined budget was used by the organizations to identify the 

clothing needs of the individual or family. Twenty-four organizations 

used a pre-determined budget exclusively, and nine organizations used a 

pre-determined budget with other methods. Twenty-four state organizations 

and two "other" organizations employed a pre-determined budget that was 

based on age and/or sex. Five state organizations indicated that the bud-

get for the organization was based on "per individual regardless of age 

and/or sex." Two state organizations and one "other" organization indi-

cated that pre-determined budgets were used but did not indicate the 

bases for determining the budget. 

TABLE I 

PERCENTILE RANKING OF METHODS USED TO IDENTIFY CLOTHING NEEDS OF 
LOW-INCOME RECIPIENTS BY FORTY-SIX WELFARE ORGANIZATIONS 

N of 
Methods Organizations Percentage 

Personal interview with other methods 18 39% 

Personal interview exclusively 5 11% 

Pre-determined budget with other methods 33 72% 

Pre-determined budget exclusively 42 52% 

Total 98* 174%* 

* more than one method indicated by some organizations 

Hypothesis No. II 

The second hypothesis of the study was that the information consid-

ered beneficial by the majority of the participating administrators that 
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was related to clothing needs of the recipients did not go beyond the age 

and sex of the individuals. 

Question three of the questionnaire was designed to identify the 

types of information received from the recipients which the administrators 

considered beneficial in meeting the clothing needs. The types listed 

were physiological and sociological . The types of physiological informa

tion listed were (a) age, (c) number of people in the family, (f) occupa

tion or previous occupation of the head of the family, (i) the sex of the 

individual or individuals, and (j) physical handicaps. The types of 

sociological information listed were (b) what social acceptability means 

to the recipients and/or his family, (d) how important the fit of the 

garment is to the recipients, (e) what the recipient means when he says 

a "garment fits," (g) how important clothing is to the individual or in

dividuals, and (h) the recipient's shopping habits for clothing. 

The study was limited to the identification of the types of inform

ation received by and considered beneficial to the organization. The 

study was not designed to appraise the information in any way. 

The data in Table II were tabulated on the types of information 

considered beneficial by the administrators. The data showed that thirty

three of the forty-six organizations (71.74%) participating in a clothing 

program for the low-income recipients considered the age of the individ

ual and that twenty-three (50%) considered the sex of the individual 

beneficial. Twenty-two of the forty-six administrators (4 7 . 83%) indicated 

that age and sex exclusively or with other types of information were bene

ficial. Three of the twenty-two administrators indicated that age and 

sex exclusively were helpf ul. Fourteen of the twenty-two administrators 

considered age and sex with other physiological information. Five of the 
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twenty-two considered age and sex with other physiological and sociolog--

ical information. Five of the forty-six administrators (11. 87%) indicated 

that age was the only information beneficial to the organization. Six of 

the forty-six administrators (13.04%) indicated that age and other physio-

logical information were beneficial. Seventeen (36.97%) marked sex with 

other physiological information. Six administrators (13.04%) considered 

sex with some sociological information beneficial and thirty-two organiza-

tions (69.57%) indicated only physiological information beneficial in 

TABLE II 

PERCENTILE RANKING OF INFORMATION RECEIVED FROM RECIPIENTS AND 
CONSIDERED BENEFICIAL BY FORTY-SIX WELFARE ORGANIZATIONS 

N of 
Information Organizations Percentage 

Age with other information 33 72% 

Sex with other information 23 50% 

Age and sex exclusively 22 48% 

Age exclusively 5 12% 

Age with other physiological information 6 13% 

Sex with other physiological information 17 40% 

Sex with sociological information 6 13% 

Physiological information exclusively 32 70% 

Size of t he family exclusively 3 7% 

Sociological information exclus ively 2 4% 

Total 149* 329%* 

* more t han one t ype of inf ormation indi ca ted by some or ganizations 
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meeting the clothing needs. Three of the forty-six administrators (6.52%) 

considered the size of the family exclusively, and three other organiza

tions (6 . 52%) considered a collection of physiological and sociological 

information useful clothing information. The collection did not include 

the age or sex of the individual. Two administrators (4.35%) marked 

sociological information exclusively . One of the forty-six (2.17%) con

sidered the occupation of the head of the family the only beneficial 

information concerning clothing. Three of the forty-six (6.52%) did not 

respond to question three. 

Write-in information receive.a from the recipients that five state 

welfare administrators found useful in meeting the clothing needs were 

(1) adequacy of clothing at the time of application, (2) years of anti

cipated wear - replacement value, (3) activity, employment, unusual needs, 

(4) special circumstances, and (5) employment needs and school needs. 

Hypothesis No. III 

The third hypothesis of the study to be tested was information con

sidered beneficial by the majority of the participating social welfare 

administrators concerning clothing needs of the recipients were physio

logical. 

Question number three and number five were designed to test the 

hypothesis. Question three dealt with information received directly 

from the recipients. Question number five dealt with information that 

was presumably not available to the ~dministrator. One of the purposes 

of the study was to identify information considered beneficial to the 

administrators in meeting the clothing needs of the recipients . Again, 
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the study was designed to identify the information, not to evaluate the 

information. 

The sociological types of information that were selected for the 

list in question five were: 

A. Ideas of the recipient's meaning of "Social Acceptability." 
B. Clothing shopping habits of the recipients. 
C. Importance of clothing to the individual. 
D. The recipient's meaning of the fit of a garment. 
E. The importance of the fit of the garment to the recipient. 

A space was provided for the administrator to write in additional informa-

tion thought to be beneficial to the organization in meeting the recip-

ients' clothing needs. 

The data shown in Table III revealed that five of the forty-six 

administrators (10.87%) thought t hat all the information listed would 

be beneficial to the organization. One of the five administrators stated 

that "a low cost clothing wardrobe developed on an up to date [_sici] objec-

tive basis" would be useful. Five of the forty-six administrators (10. 78%) 

indicated that the majority of the sociological information would be bene-

ficial to the organization. The five identified considered the informa-

tion as follows: 

1. Four of the five as A is stated. 
2. Three of the five as C is stated. 
3. Two of the five as Dis stated. 
4. Two of the five as Eis stated. 

The data further revealed that eleven of the forty-six participa-

ting administrators (23. 91%) indicated that none of t he sociological 

information listed would be beneficial to the organizations. Eleven 

others (23.91%) thought that the majority of the listed information 

would not benefit the organizations. The eleven administrators considered 
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the information as follows: 

1. Nine of the eleven as A is stated. 
2. Two of the ele-ven as B is stated. 
3. Eight of the eleven as C is stated. 
4. Ten of the eleven as D and E are stated. 

Fourteen of the forty-six administrators (30.43%) did not mark any 

s~ction of question number five. One of the fourteen administrators 

indicated that "current information or lists of clothing items needed 

by the individuals according to age, sex, and activity" would be useful 

to the organization. 

TABLE III 

PERCENTILE RANKING OF FORTY-SIX ADMINISTRATORS CONCERNING 
SOCIOL0GICAL TYPES OF INFORMATION 

N of 
Answers Concerning Information Organizations Percentage 

Answered all statements 'YES' 5 11% 

Answered majority of the statements 'YES' 5 11% 

Answered all statements 'NO' 11 24% 

Answered majority of the statements 'NO' 11 24% 

Answered none of the statements 14 30% 

Total 46 100% 

Hypoth~sis No. IV 

The fourth hypothesis of the study was stated as follows: Money 

was given to the recipients by the majority of the participating organ-

izations to help meet the clothing needs of the recipients . Question 

f our of the questionnaire was designed to t est the fourth typothesis . 
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The purpose of the question was to identify the methods used by the organ

izations in meeting the recipients' clothing needs. The study did not 

attempt to evaluate the methods used by the organizations. The methods 

listed on the questionnaire were as follows: (1) money was given to the 

recipients; (2) the recipients charged the clothing to the organization 

at a specified store or establishment; and (3) the recipients received 

clothing directly from the organization. If the third method was employed, 

the administrator was asked to identify the source of the clothing. Space 

was provided on the questionnaire for the administrator to state additional 

methods used . 

The data as shown in Table IV indicated that twenty-eight of the 

forty~six participating organizations (60 . 80%) used exclusively the 

method of giving money directly to the recipients. Twenty-six of the 

twenty-eight organizations were state welfare organizations . Eight of 

the forty-six organizations (17.39%) used the method of giving money 

with other methods. Of the eight identified, five administrators per

mi tted the recipients to charge clothing to the organization's account 

at a specified store or establishment . Three of the eight organizations 

gave clothing directly to the recipients. The clothing was usually don

ated to the organization . Six of the eight organizations were state 

welfare organizations . Two of the forty-six organizations (4.35%) used 

the charge account method and the direct clothing method conjunction

ally. Eight of the forty-six organizations (17.39%) gave clothing dir

ectly to the individual. The ten organizations that gave clothing dir

ectly to the individual indicated that the clothing was donated . One 

of the organizations sometimes purchased the clothing. Eight of the 
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te.n organizations identified gave elo-thing e~clusiyely. The ten organ-. 

izations were ''-other" social welfare organizat.ions. 

TABLE IV 

PERCENTILE RANKING OF ME'nlODS USED B~ FORTY-SIX ORGANIZATIONS 
TO MEET CLO'nlING NEEDS 

Method 

Money given e.l(clusiv.ely 

Money given with other methods 

Clothing given exclusively 

Clothing given with other methods 

Total 

N .of 
Organ 'Tzat i.ims . 

28 

8 

8 

2 

46 

Percen~ge 
I . 

61% 

17% 

17% 

4% 

100% 

The following chapter includes tha summary -Of th~ analysis of the 

data, the conclusions, and the rec-ommendatipns for further study. 



CHAPTER V 

SUMMARY AND CONCLUSIONS 

A questionnaire was formulated after an extensive perusal of secon-

dary data and consultations with several authorities in home economics 

and related fields. The purpose of the questionnaire was to collect data 

to test the hypotheses of the study. The hypotheses of the study were: 

1. The majority of the selected social welfare organizations 
participating in a clothing program for the low-income 
recipients accepted a pre-determined clothing budget to 
identify the clothing needs of the recipients. 

2. Information considered beneficial by the majority of the 
participating administrators that was related to the 
clothing needs of the recipients did not go beyond the 
age and sex of the individuals . 

3. Information considered beneficial by the majority of the 
participating social welfare administrators concerning 
the clothing needs of the recipients were physiological. 

4. Money was given to the recipients by the majority of the 
participating organizations to help meet the clothing 
needs of the recipients. 

The validity of each hypothesis was tested by the percentage posi-

tion of the answers to the section of the questionnaire related to the 

hypothesis. 

The data related to the hypothesis concerning the identification 

of the clothing needs disclosed that 71.74 percent of the organizations 

participating in a clothing program for the low-income recipients used 

a pre-determined budget exclusively or conjunctionally with other methods . 

30 
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Thirty-one of the forty-six participating organizations employing the 

pre-determined budget were state welfare organizations. Two organiza

tions were "other" social welfare organizations. Twenty-six of the 

thirty-three organizations based the pre-determined budget on age and/or 

sex of the individuals. The hypothesis was sustained. 

The data related to the hypothesis concerning the types of informa

tion received from the clients indicated that age and/or sex were not 

considered exclusively as beneficial clothing information. Thirty-two 

of the forty-six administrators (69.70%) considered the physiological 

types of information exclusively. Therefore the conclusion was drawn 

that the administrators considered the physiological information from 

the recipients more beneficial than the sociological information , The 

data indicated that only seventeen percent considered age and/or sex 

exclusively as beneficial clothing information. Thus the second hypo

thesis of the study was not sustained. The majority of the administra

tors did consider information beyond age and/or sex beneficial clothing 

information. 

The data analyzed relating to the hypothesis concerning the types 

of information considered beneficial to the organization was from ques

tion three and question five of the questionnaire. The data from ques

tion three indicated that 69.57% of the forty-six administrators con

sidered physiological information exclusively and that 8.69% of the 

forty-six considered sociological information exclusively. The data 

from question five revealed that 21 .74 percent of the administrators 

thought that all or most of the sociological information listed would 

be useful to the organization. Of t he f orty-six administrators 47.82 
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percent thought that all or most of the information listed would not be 

useful in meeting the clothing needs of the recipients . Almost one-third 

(30.44%) of the organizations did not mark any section of question five. 

The conclusion was made that the data supported the third hypothesis of 

the study. The information from the recipients and information about 

the recipients considered beneficial by the majority of the administrators 

were physiological. 

The data analyzed for the hypothesis concerning the methods used to 

help meet the client's clothing needs showed that the method used by 

the majority of the organizations was the first method listed on the 

questionnaire . The first method was that money was given to the individ

ual or a responsible member of the family. Of the forty-six organizations 

78.26 percent gave money exclusively or with other methods. Therefore 

the conclusion was made that the data supported the fourth hypothesis of 

the study. 

In conclusion, it may be stated that the data sustained the first, 

t h i rd, and fourth hypotheses of the study. The data seemed to indicate 

that the attitudes of the administrators were related mainly to the 

physiological satisfaction of the clothing needs of the recipients . The 

restrictive structure of the second hypothesis did not seem to be sup

ported by the data. 

Recommendations 

It is the recommendation of the writer that the findings presented 

in the preceding chapters be used to initiate other research in the 

field of low-income clothing. It is recommended that the proposed study 
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be reconstructed after a common agreement in the prevalent attitudes 

among administrators is established. It is further recommended that the 

definition of the attitudes be directed by a researcher with a strong 

collaboration in psychology. 

The exploration of the problem raised several questions that seemed 

to indicate further study in the field of low-income clothing. Some of 

the areas of concern were: 

1. The standards used to establish the pre-determined budgets 
used to identify the clothing needs by the welfare organ
izations. 

2. The physiological and sociological effectiveness of the 
methods used by the organizatiohS to help meet the recip
ients' clothing needs. 

3 . The present and future roles of the home economist in the 
field of low-income clothing. 

The wr i ter recommends that the above areas be explored as well as the 

proposed study in Appendix A. It is the recommendation of the writer 

that the population for the study i n Appendix A be a controlled group so 

that the data will not be biased by a question of annual income . 

Further research in the area of clothing for the low-income group 

might broaden the understanding of the problems faced by the individuals 

in the group. A better understanding of the issues might facilitate 

more effective solutions to the problems . 
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APPENDIX A 

PILOT STUDY NO. I 

The problem investigated was concerned with the methods used by the 

low-income r!;'lcipients to acquire clothing f,or the mother and children of 

the family. The two methods considered in the study were the acquisitii;>n 

of ready-made garments and the garments made at home by the mother .of the 

family. 

There were two purposes underlying the pilot study. One. purpose was 

to refine further a questionnaire for a study of the sources of clothing 

for the low-income family. The other purpose Wl;!.S to develop an approach 

to the mother that would not bias the answers received. 

The pilot study was limited to the randomly selected families in 

single family dwellings in a section of Stillwater, Oklahoma, that 

appeared to be occupied by low-income families and methods used to ac-

quire dresses or dress substitutes. 

The assumpti-ons of the study were the basis for the formulation of 

the study. The assumptions pertinent to the study we.re: 

1. Tax money was .allocated to help meet the clothing needs 
of several hundred low~income families. 

2. Private money was contributed to help meet the clothing 
ne-e.<ls .of some 1 ow-income fa.mil ies • 

3. Clothing wa$ donated to some low-income families to b.elp 
meet the clothing needs. 
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The hypothesis of the pilot study was that the majority of the low

income recipients acquire the majority of the dress or dress substitutes 

ready-made. 

A questionnaire was developed for the purpose of testing the hypo

thesis of the pilot study. The questionnaire was developed to identify 

(1) the number and age of the family members, (2) the educational level 

of the mother, (3) the number of semesters completed in home economics, 

(4) the type of sewing machine in the home, if any, (5) the percentage 

of dress or dress substitutes made for the family by the mother as approx

imated by the mother, (6) the sources of ready-made dresses or dress sub

stitutes for the family members, and (7) the types of services the mother 

thought the merchants and/or community could make available to her that 

would help her use the clothing dollar more efficiently. 

The population for the pilot study was determined by a random 

method. First, an area was blocked off on a map of Stillwater, Oklahoma, 

where the houses indicated low--income occupancy . (See Fig . 1) These 

indications were dirty , trashy, junky yards around houses that seemed 

to be in need of repairs. The street s in front of the houses were poorly 

paved or dirt roads . The area was to have not less than ten blocks which 

joined each other on not less than two sides of each block . An area so 

described was located in Stillwater , Oklahoma, f r om Twelfth Avenue south 

to Fifteenth Avenue and from Perkins Road west t o Lewis Street. There 

were twelve blocks in the defined area. Second, all single family dwell

ings were numbered. The numbering started at the sou theas t c.orner of a 

block, and the first house west from that corner was numbered one. Each 

single family dwelling house was numbered consecutively from house number 
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one to the southwest corner, north to the northwest corner, east to the 

northeast corner , and south to the southe.s.st corner. Third, two blocks 

in the twelve-block a r ea were excluded from the study to give the ten-

block area prescribed for the study. One of the blocks was occupied by 

an elementary school. The second block excluded had the smallest number 

of single family dwellings of all the eleven blocks. Fourth, a random 

method was used to select one house to represent each block and two al-

ternates for each block . The random method employed was the drawing 

method. The number assigned to each house in one block was placed on a 

slip of paper . Each slip of paper was uniform in size. Each slip of 

paper was folded once and placed in a container. The container was shaken 

well, and one slip was drawn from the container. The first slip drawn 

was the representative house, the s econd slip drawn was the first alter-

nate, and the third slip dra~ was t he second alternate. This procedure 

was followed for each block in the designated area. Fifth , each block 

was sketched on graph paper with the names of the stree ts and the approx-

imate location of each house. The number assigned to the. house was writ ·-

ten in the sketching of the house. (See Fig. 2) Sixth, th~ number on 

6 l1 

Fig. 2. Sketching of Block 
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the slip of paper drawn as the representative house for each block was 

given a red one; the second one drawn was given a red two; and the third 

one drawn was given a red three. These numbers were placed outside the 

sketchings of the houses. 

The questionnaire (See pp. 45-47) was administered in an interview 

situation to the population selected for the pilot study. The inter-

viewer used a loose-leaf notebook in which to carry the questionnaire 

and the answer sheets . 'Ib.e pages of the questionnaire and the answer 

sheets were typed so that the questionnaire pages lay on the left-hand 

side of the notebook and the answer sheets on the right-hand side of the 

notebook . Only one set of answer sheets was in the notebook at a time. 

The answer sheets were changed between interviews. The completed answer 

sheets were marked for identification in the upper right-hand corner. 

The identification marks were the word " block" and the number that was 

assigned to that block. (See Fig. 3) The answer sheet and the identifi-

cation marks were written in a color that had been assigned to that 

...----------,-2~·-A-c--v-E=--N-.,..U...,..,,,E,,---- --- -- - ~-·· -~ 

SCHOOL 
12 

HOUSE 81G 
13+i-. AVE:t-JU E 

1.11[] & [J ffi[J ~ 5 ~ 6 ~- 7 
.J O I 

,_J u 
14th AVENUE 

Fig. 3. Sketching of Designated Area 
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block. A dot in the color code was placed on the graph paper block, and 

the number of the house interviewed was circled in the color code. (See 

Fig. 2) The . length of time given to the interview was determined by the 

number of children in the family. The time varied from five minutes to 

fifteen minutes of actual interview time. More time than indicated was 

spent at each house because the interviewer either engaged the mother in 

conversation or the mother engaged the interviewer in conversation. 

The data were usually stated in the number tabulated because the 

population was limited to not more than ten families. Some of the data 

seemed to be large enough to calculate a percentage position. When the 

data so indicated, the calculations were done. 

Seven mothers were interviewed in se.ven of the ten blocks designated. 

Questions were asked concerning a total of twelve people. Seven of the 

twelve people were mothers, and five were children. Two of the children 

were girls aged fourteen and seven years. One of the three boys was 

twelve years old, and the other two boys were two years old. Fifty-four 

years was the average age of the mothers. The oldest mother was seventy

six, the youngest twenty-one years. 

Education of the mothers ranged from seventh grade to one semester 

in college. The average educational level was nine and a half years. 

One of the seven completed high school. Three of the seven had had no 

home economics in school. One had completed three years, and one had 

completed four and a half years of home economics in scho-ol. 

Three of the four mothers who had had home economics in school 

owned a sewing machine. The s ewing machines that were in the homes 

wer e predomi nantly the treadle type . Five mothers had the treadle, and 



42 

two mothers had the electric type. One mother had both the treadle and 

the electric type of sewing machine. Two mothers did not own a sewing 

machine. 

The five mothers who said that they owned a sewing machine made all 

or some of the family's clothing. Three mothers made all of their own 

dresses and all of their daughters' dress.es. One said that she made 

three-fourths of her dresses, and one indicated that she made about one-

fourth of hers. The two mothers who had boys said they made less than 

one-fourth of the boys shirts and none of the trousers . 

The department store seemed to be the store most often used by the 

women when shopping for themselves and for the children. Four mothers 

indicated that they usually purchased clothing from the department type 

of store. Three mothers said that they purchased clothing from mail 

order houses. The mothers with boys said that the specialty s.hops were 

sometimes used. 

The question was asked "What aids and services would you like to 

have made available to you that you feel would help you use your cloth-

ing money better?" Three of the mothers said "none" . The other four 

gave the following answers: 

1. How to get them cheaper. 
2. Sewing classes through the school. 
3. Sewing classes through the department store . 
4, Nursery in the stores. 
5. Fabrics advertised in ready-to-wear made available in 

yard goods . 
6. Mail order service send fabric samples. 
7. More time to buy special school clothes . 
8. Economical clothes but not cheap ones for children. 

The two mothers that had children at home gave the majority of the 

answers listed. Neither of the mothers i dentified, however, knew 



43 

whether a home demonstration club was available to them. One of the other 

five mothers knew that a club "had been but was not now." 

The data were tabulated, and the observations .of the intervicawer were 

noted. Wb,en the results were considiared, the questionnaire was revised. 

(See pp. 48~50) 



44 

APPJ,WACH STAT~ 

"Good Morning (Afternoon) , 

"I am D.,ra. Howell, a student fr(lm Oklahoma._ State l,Jnhersity. F-or

.one of my classes. I am d-oing .a. survey in Stillwater .ab~ut clothing £.or 

mothers and children. Your housa was ch-os.en to represent this blQck 

in the. survey •. Would you spare a few minutes t-Q answer st>llle questions 

f,()r me, ple?se?" 
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Questionnaire No. 1 

1. How many children live with you today? 

2. How many of the children living with you today are girls? 

3. How many of the children living with you today are boys? 

4. How old is each girl living with you today? 

5. How old is each boy living with you today? 

6. How old are you today? 

7. What was the last grade you complete.a (finished) in school? 

8. (If the last grade was in junior high or higher ask) 
How many years of home economics did you complete (finish)? 

9. Is there a sewing machine in your house? 

10. (If the answer to No. 9 is yes, ask) 
Is your sewing machine a treadle ot an electric? 

11. Do you make all of your dresses, blouses, skirts, slacks, and shorts? 

12. (If the answer to No. 11 is no, ask) 
Do you make any of your dresses, blouses, skirts, slacks, and shorts? 

13 . (If the answer to No. 12 is yes, ask) 
Do you make three out of four"of your dresses, blouses, skirts, 
slacks, and shorts? 

14. (If the answer to No. 13 is no, ask) 
Do you make fifty percent orone-half of your dresses, blouses, 
slacks, skirts, and shorts? 

15. (If the answer to No. 14 is~. ask) 
Do you make one out of four of y.our dresses, bl.ouses, skirts, slacks, 
and shorts? 

16. (If the answer to No. 15 is no, ask) 
Do you make less than twenty':Iive percent or one-fourth of your 
dresses, blouses, skirts, slacks, and shorts? 

Ask questions 17, 18, 19, 20, 21, and 22 for each girl child. Complete the 
series for one child before asking a question for another child. 

17. Do you make all of the 
slacks, and shorts? 

year old girl's dresses, blouses, skir·ts, 
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18. (If the answer to No. 1 7 is no , as le) 

Do you make any of the year old girl's dresses, blouses, 
skirts, slacks, and shorts? 

19. (If the answer to No. 18 is ~. ask) 
Do you make three out of four of the 
skirts, blouses, slacks, and shorts? 

year old girl's dresses, 

20. (If the answer to No. 19 is .!!£, ask) 
Do you make fifty percent or one-half of the 
dresses, blouses, skirts, slacks, and shorts? 

year old girl's 

21. (If the answer to No. 20 is no, ask) 
Do you make one out of four of the --- year old girl's dresses, 
skirts, blouses, slacks, and shorts? 

22. (If the answer to No. 21 is no, ask) 
Do you make less than twenty:7ive percent or one-fourth of the ---year old girl's dresses, blouses, skirt s, slacks, and shorts? 

Ask questions 23, 24, 25, 26, 27, and 28 for each boy child. Complete 
the series for one child before asking a question about another child. 

23 . Do you make all of the 
shorts? 

year old boy's shirts , slacks, and 

24. (If the answer to No. 23 is no, ask) 
Do you make any of the year old boy's shirts, slacks, and ---shorts? 

25. (If the answer to No. 24 is yes, ask) 
Do you make three out of four of the 
slacks, and shorts? 

26. (If t he answer to N~. 25 is.!!£, ask) 

year old boy's shirts, 

Do you make fifty percent or one-half of the --- year old boy's 
shirts, slacks, and shorts? 

27. (If the answer to No . 26 is.!!£, ask) 
Do you make one out of four of the ____ year old boy's shirts, 
slacks, and shorts? 

28. (If the answer to No. 27 is no, ask) 
Do you make l ess than one-fourth of the year old boy's shirts, 
slacks, and shorts? 

As the person answers No. 29, 30, and 31, identify the source wi th one 
of the categories and place the letter A, B, C, D, E, F, or G on the
answer sheet. 



A. Department store (any store that carries other items 
and clothing) 

B. Second-hand store 

C. Rummage sales 

D. Mail-order houses 

E. Gifts from family 

F. Specialty shops 

G. Gifts from others not considered family 
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29. From where do you usually get (acquire) ready~made dresses, blouses, 
skirts, slacks, and shorts for yourself? 

30. From where do you usually get (acquire) ready-made dresses, blouses, 
skirts, slacks, and shorts for the___,,,__ year old girl? 

31. From where do you usually get (acquire) ready-made shirts, slacks, 
and shorts for the year old boy? 

32. When you buy dresses, skirts, blouses, slacks, and shorts for your
self, do you shop for sale items? 

33. When you buy dresses, skirts, blouses, slacks, and shorts for the 
year old girl, do you shop for sale items? 

34. When you buy shirts, slacks, and shorts for the year old boy, ---do you shop for sale items? 

35. (Tell the mother : "I would like for you to take a couple of minutes 
to think about this question before you answer.") 

What aids or services would you like to have made available to you 
that you feel would help you use your clothing money better? 

36. Do _you know if there is a home demonstration club available to you? 
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Questionnaire No. 2 

l. How many children live with you today? 

2. How many of the childran living .with you today 1;tre girls? 

3. How many of the children living with you today are b.oys? 

4. How old is. each girl living with you today? 

5. How old is each boy living W'ith · you taday? 

6. How old a.re you today? 

7. What was the last grade you completed (finished) in school? 

8. (If the last grade was in junior high or higher, ask) 
How many years of home economics did ,you complete (finish)? 

9. Is th¢re a sewing machine in ,your house?· 

10. (If t1:).e answer to No. 9 is yes, ask) - .. 
Is the sewing machine a treadla or an ele-ctric? 

11. Do _you make any of your own 
A. dresses? · 
B. blouses? 
c. skirts? 
D. slacks? 
E. 

12. Would you 

shorts? 

say tl:l.at 

(Ask No. 12 for!!!! part answered yes) 

you make 100%, 7 5%, 50%, 25%, :or less. than 25% 
of your 

A. dresses? 
B. blouses? 
c. skirts? 
D. sJacks? 
'E. shorts? 

13. Do you make any pf the year old girl.ts 
A. dres~es? 
B. blouses? 
c. skirts? 
D. slacks? 
E. shorts? (Ask No. 14 f.or ~ part answered yes) 

14. Would you s.~Y that you make 100%, 7 5°/o, 50%, 25%, or· 1e-ss tl1an 25% 
of the year old girl's 

A. dresses? 
B. blouses? 



C. skirts? 
D. slacks? 
E. shorts? 

15 , Do you make any of the year old boy's 
A. shirts? 
B. slacks? 
C. shorts? (Ask No. 16 for the l?!!! answered l!:!) 

16. Would you say that you make 100%, 75%, 50%, 25%, or less than 25% 
of the year old boy's 

A.~rts? 
B. slacks? 
C. shorts? 

As the person answers No . 17, 19, and 21, identify the source with one 
of the categories listed below and place the letter A, B, C, D, E, J;, 
or G on the answer sheet by the number. 

A. Department store (any store that sells clothes and 
other items) 

B. Second-hand store 
C. Mail-order houses 
E. Gifts from family (used or new clothes) 
F. Specialty shops 
G. Gifts from others not considered family 
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17. From where did you get (acquire) your last ready-,made dress, blouse, 
skirt, slacks, or shorts? 

18. Do you usually get (acquire) your ready-made clothes from there? 

19 . From where did you get (acquire) the last ready-made dress, blouse, 
skirt, slacks, or shorts for the - ·-- year old girl? 

20. Do you usually get (acquire) her ready-,made clothes from there? 

21. From where did you get (acquire) the last ready-made shirt, slacks, 
or shorts for the year old boy? 

22. Do you usually get (acquire) his ready-made clothes from there? 

23. Do you buy sale items when shopping for dresses, skirts, blouses, 
slacks, and shorts for yourself? 

24. Do you buy sale items when shopping for dresses, skirts, blouses, 
slacks, and shorts for the ____ year old girl? 

25. Do you buy sale items when shopping for shirts, slacks, and shorts 
for the year old boy? 



Tell the mother: "I would like for you to take a couple of minute$ to 
think about each bf the following questions before 
you answer." 
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26. What aids or services would you like to have made available to you 
that you f~el would help you use your clothing money better? 

27. Could the. stores or schools do anything to help you use your cloth
ing money better? If so, what? 

28. Do you know if there is a home demonstration club available to you? 



APPENDIX B 

PILOT STUDY NO. II 

A questionnaire was formulated for the purpose of testing the hypo

theses proposed for the study, The purpose of the pilot study was to 

determine whether the questions were positionally or structurally advan-

tageous. The questionnaire was tested by a sample of the population of 

the study. 

The population of the study included the fifty state welfare depart-

ments of the United States. The name of each state was written on an 

individual slip of paper of equal size. Each paper slip was folded once 

and placed in a container and shaken well. Ten slips (ten percent of 

the total proposed population) were drawn from the container. The name 

of the administrator of each state welfare department and the address 

of each organization was taken from The Book of the States 1962-,1963. ----~ --
A packet was prepared for each of the ten randomly selected organ-

izations. The packet included a cover letter, a questionnaire, and a 

self-addressed stamped envelope. When the packets were mailed, one 

was inadvertantly misplaced. Therefore nine of the ten questionnaires 

were mailed to the intended receivers. 

The ninth questionnaire was returned one week and one day after 

the mailing date. Since. only nine of the original ten were mailed, the 

percentage of return was one hundred. 
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The data from the questionnaire was tabulated. From the figures the 

percentage position was established for each section of the questionnaire. 

The administrators of fifty-five percent of the organizations marked 

YES to question one and completed the questionnaire. Eleven percent of 

the administrators marked NO and completed the questionnaire and eleven 

percent of the administrators marked NO only. Twenty-two percent of the 

administrators wrote letters to explain why the questionnaires were not 

answered. One administrator wrote that the "questionnaire does not seem 

applicable to our situation. 0 The other one stated that the "question

naire may be more appropriately sent" to another department that was not 

located in the capitol of that state. This department was included in 

the proposed study population. 

The administrators indicated by marking YES to question one that the 

organizations were participating in a clothing program of the low-income 

recipients. Of the five organizations participating in a clothing pro

gram, twenty percent stated that the personal interview was used "in 

some situations." Of the five identified organizations, one hundred 

percent used the pre-determined budget to identify the clothing needs of 

the recipients. (The total percentage is greater than one hundred be

cause some organizations use.d more than one method.) 

Question number three was designed to determine the methods used to 

help meet the recipients' clothing needs. Of the five organizations, 

one hund.red percent indicated that money was given to the individual or 

a responsible member of the family for clothing needs. None of the 

ot her met hods listed on the questionnaire were marked. None of the admin

is trat ors wrote i n other methods i n t he s pace provided on the questionnaire. 
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Question four was formulated to identify the types of helpful infor-

mation received from the recipients, The five participating administra-

tors expressed their beliefs as stated in Table V. 

TABLE V 

PERCENTILE RANKING OF INFORMATION RECEIVED FROM RECIPIENTS AND 
CONSIDERED BENEFICIAL BY FIVE STATE WELFARE ORGANIZATIONS 

N of 
Information Organizations Percentage 

Age 4 80% 

Size of the family 2 40% 

Sex 1 20% 

Physical handicaps 1 20% 

Other information 3 60% 

11* 220%* 

* more than one type of information indicated by some organizations 

The information written in were "eligibility for assistance" and "whether 

person is employed. " 

Question five was designed to identify the type of information that 

the administrators thought would be beneficial to the organizations. The 

data revealed that two of the five administrators (49%) thought that the 

majority of the types of information listed would be beneficial. Two of 

the five administrators (49%) indicated that none of the information 

would be useful in meeting the clothing needs of the clients. One admin-

istrator did not mark any section of the question but wrote that "this 
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information is available to some extent to the agency through the case-

worker's interviews but since allowance is pre-determined it does not 

effect the amount of money available to the person. Clothing allowances 

in •.• have not been adjusted except for the aged and blind for years. 

They are not realistic for families and children on ADC but as you must 

be " 

The pilot study w~s used to identify the weaknesses in the question-

naire. The data seemed to indicate that question one should remain in 

the pos i tion of question one but should be expanded to read "Does your 

organization help meet the clothing needs of the welfare or the low-

income groups? . • . (Please check YES, NO, or Both) 

YES NO Both If the answer is YES or Both, please answer the 
following question." 

Data obtained from question two and three indicated no change in state-

ment of the questions. Logical sequence, however, indicated that the 

position of question three should be changed to position four. 

The data indicated that the structure of question four was biased 

in its relationship to the third hypothesis of the St!Jdy. (See Fig. 4) 

It appeared that the sociological type of information should be listed 

with the physiological type of information in question four. It fur-

ther appeared that the position of question four should be changed to 

position three. No positional or structural changes were indicated 

for question five. 

The changes indicated by the analysis of the data were incorpor-

ated into a revised questionnaire. (See Fig. 5) Therefore the pilot 

study served its purpose. 
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l, Does vour organization help meet the clothing needs of the low-income groups? 
(Low-income is a family receiving less then $3,000 annually or an i11div1dual 
receiving less than $1,000 annually) 

Yes No If the answer is YES, please answer the following 
questions. 

2. How does your organization identify the clothing needs of the individual or 
family? 

Check the ones which are applicable to your organization, 

A. personal interview 
B. hearsay 
:c, pre-determined budget 
D, others (please name) 

), After your organization has identified the clothing needs of the individual 
or family, what procedure is followed to meet the needs? 

Check the ones which are applicable to your organization. 

A. ~,oney is given to the individual or a responsible member of the hmtly . 
B. The individual or a responsible member of the family charges the c1othe1 

to the organization's account at a given store or establishment . 
C, 1. The recipients receive the clothes directly from the organization. 

(If this procedure is employed, please answer the following question.) 
2. From where does the organization receive the clothes which are 

distributed to the recipients? 
a, clothes are purchased by the organization, 
b, clothes are donated to the organization. c. others (please name) ____________________________________________ __ 

____ D. Other procedures used. (please explain) 

4. What type of information does your organization get from the individual or 
family that you find helpful in meeting the clothing needs of the recipients? 

Check the ones which are applicable to your organization. 

A, age of the individual or individuals. 
B, number of people in the family. 
C, size of garment require d by the individual or individuals. 
D. previous occupation of the head of the family. 
E. sex of the members of the family. 
F. physical handicaps 
G. others (please name) 

5. What type of information do you feel would be beneficial to your organization 
that is not presently available to you? 

Please check yes or no, 

Yes No A, Ideas of the recipient's meaning of "social acceptability". 
Yes No B. Clothing shopping habits of the recipients. 
Yes No c. Importance of clothing to the individual. 
Yes r•No D. The recipient's meaning of the fit of a garment. 
Yes No E. The importance of the fit of the garment to the recipient. 

F, Others (please list) 

Fig. 4. Original Questionnaire 



ATTITUDES TOWAnD CLOTHrnG NEEDS 

l. Does your organization help meet the clothing needs of the w~lfare groups or the 
l ow-incoffie groups? (Low-income is a family receiving less than $3,000 annually 
or an individual receiving less than $1,000 annually) (Please check Yes, No, or 
Both.) 

Yes No Both If the answer is YES or BOTH, please answer the 
following questions. 

2. How does your organization identify the clothing needs of the individual or 
far.1 ily7 (Check the ones which are applicable to your organization.) 

A. personal interview 
B. hearsay 
C. pre-determined budget 

l. based on age and/or sex of the individual or individuals. 
2, per individual regardless of age and/or sex. 

D. ~ers (please explain) 

3. What type of information does your organization get from the indivtdual or 
family that you find helpful in meeting the clothing needs of the recipients? 
(Check the ones which are applicable to your organization.) 

A. age of the individual or individuals. 
B, what social acceptability means to the recipient and/or his family, 
C. number of people in the family. 
D. h :,w important the fit of the garment is to the recipient. 
E. what the recipient means when he says a "garment fits". 
F. occupation or previous occupation of the head of the family. 
G. how important clothing is to the individual or individuals. 
H. the recipient's shopping habits for clothes. 
I. sex of the individual or individuals. 
J, physical handicaps. 
K. others (please list) 

4, After your organization has identified the clothing needs of the individual or 
family, what procedure is followed to meed the needs? (Check the ones which ara 
applicable to your organization.) 

A. Money is given to the individual or a responsible member of the family. 
B. The individual or a responsible member of the family charges the clothes 

to the organization's account at a given store or establishment, 
C. l. The recipients receive the clothes directly from the organization, 

(If this procedure is employed, please aoawer the following question) 
2. From where does the organization receive the clothes which are 

distributed to the recipients? 
a. clothes are purchased by the organization. 
b, clothes are donated to the organization, 
c. others (please name) 

D. Other procedures used. (please explain) 

5. What type of information do you think would be beneficial to your organization 
that is not presently available to yout (Please check yea or no,) 

Yes No A. Ideas of the recipient's meaning of "social acceptability", 
Yes No B. Clothing shopping habits of the recipients. 
Yes No c. Importance of clothing to the individual. 
Yea No o. The recipient's meaning of the fit of a garment. 
Yea No E. The importance of the fit of the garment to the recipient, 

F. Others (please list) 

Fig. 5. Revised Questionnaire 
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APPENDIX C 

ADDR!SSES OF THE "OTHER" tffl:LFAR& ORGANIZATIONS 

The organizations are arranged alphabetically by st.ates. 

:.1. Elyton Village Comm.unhy .c~nter 
465 we.st 1. 
Birmingham, Alabama. 

2. Alaska - not mailed 

3. Urban League 
1515 Osborn Road 
Phoenix, Arizona 

4. The National F:ounda t ion 
501 Woodline 
Little Rock, Arkansas 

5. El Santo Nino CYP Center 
601 East 43 
Los Angeles, California 

6. Colorado Conf.ereao.e Qf S~ial W.elfare 
1375 Del 
Denv~r, GOl-Qra<'i:o 

7. Diocesan Burec1u of Social Services. 
244 Main 
Hartford, Connecticut 

8~ Welfare Council of Delaware, Inc. 
1203 ·Gilpn Avenue 
Wilmington, Delaware 

9. Prot.estant Social Welfara Servica 
1210 Red Road 
South Mia:i:ni, Flprida 

10. Jackson Da,y Nurs~ry 
438 Frazi~r s. E. 
Atlanta, Gaorgia 



11. Salv.atio.n Army 
B~oth Memorial Home Office 
3624 Waokanaka 
Honolulu, Hawaii 

12. Children's Home Society of ld.aho 
740 Warm Spring Ave. 
:aoise, Iq.aho 

13. Pione~r Women Midwes.t Area 
220 s. State 
Chicago, Illinois 

14. I,,.uthe.J::n Child Welf.are Association 
1525 Ritter 
Indianapolis, Indiana 

15. Mr. Conrad Nathan 
Exe.cut ive Director· 
Jewish Social Service 
315 Second Building 
D~s Moines., IDWa 

16. Maude Ca.rpente.r Children t..s Rome 
1501 N. Meridian . . . 
Wichita, Kansas 

17. Louisville Lutheran Home 
10615 E. Watterson Road J'Town 
Louisville, K~ntucky 

18. Louisiana S~ie.ty for Mental Health 
Hibernia Building 
Ne.w 9rleans, Louisiana 

19. Mr.·Victor H. Taylor 
Executive Diractor 
341 Cumbt;1rland Av.enue 
P.ort land, Main.e 

20. U. s. o. 
cathedral .and Sartoga 
_Baltimor~, Maryland 

21. Hous.e of the. Good Sheph~rd 
841 Hurttington Ave • 

. Bt>s1;..on, Massachusetts 

22. .Blind Serv-ice c~nter <>f Meti.'.opolita.n ne.troit, Int. 
7336 Woodw~rd 
Detroit, Mfohigan 
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23. Minnesota Soliders Home 
Minniehaha Ave. and East 51 St. 
Minneapolis, Minnesota 

24. Alcoholics Anonymous ciub 
201 North Lamar 
Jackson, Mississippi 

25. Cleaning '.Plant Employee Welfare Fund 
5615a Delmar · 
St. Louis, Missouri 

26. YMCA 
220 2nd 
G:reat Falls·, Mc>ntana 

27. South Oma.ha Youth Center 
4601 s. 24 
Omaha, Nebraska 

28. Rev. Lawrence o. Bourrie, Dir~ctor 
Catholic Community Welfare 
1622 Commerce 
Las Vegas, Nevada 

29. Catholi-c Charities of New Hamp.shire, Inc. 
286 C-encord 
Manchester, New Hlimpshire 

30. Youth Research RehabiU.tation Organizat.ion 
156 Washington 
Newark, New Jersey 

31. Martinezi:own House of Neighborly s~.ryiee 
808 Edith Blvd. N, E • 
.Albuquerque, Ne.w Mexie.o 

32. National Council -~f Jewish Women 
7 West Burnside Av.e. 
Bronx, New Y:0.rk 

33. Family and Children's Service 
121 Jfast 3 
Charl-otte, N€>rth Carolina 

34. The Salvation ~rmy 
3Q4 R1i>~rts 
Fargo-, NQrth Dakota 

35. B 'Nai B'Rith Yt>uth Qrganization 
3505 Mayfield · 
Glevaland, Ohio 
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36. Men's Social Service Center 
2041 N. W. 7 
Oklahoma City, Oklahoma 

37. Union Gospel Mission 
326 N, W. 3 Ave. 
Portland, Oregon 

38. Philadelphia Mental Health Clothing Depot 
3046 Janney 
Philadelphia, Pennsylvania 

39. Mr. Raymond E. O'Dowd, Executive Director 
International Institution 
104 Princeton Ave. 
Providence, Rhode Island 

40. United Cerebral Palsy of South Carolina 
Universal Building 
Columbia, South Carolina 

41. Mr. R. A. Guderyahn, Director 
McCrossan Boys Ranch 
R. R. 4 
Sioux Falls, South Dakota 

42. Alcoholics Anonymous Family Group 
1605 Madison Ave. 
Memphis, Tennessee 

43. Travelers Aid Society of Houston 
412 Main 
Houston, Texas 

44. Catholic Charities of Salt Lake 
333 East South Temple 
Salt Lake City, Utah 

45 . Vermont - not s~nt 

46. Salvation Army - Portsmouth 
305 6th 
Norfolk, Virginia 

47 . Council of Aging for Seat and King County 
1823 Terry 
Seattle, Washington 

48. West Virginia Society f .or Crippled Children and Adults, Inc. 
Berman Building 
Charleston, West Virginia 
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49. Jewish Welfare Fund 
710 North :Plankint"on Ave. 
Milwaukee, Wisconsin 

50. Wyoming Soc~ety for Crippled Children .and Adults 
Hynds B. 
Cheyenne, Wyoming 
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