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Pm'AOE 

The .present iltvestig.,Uoil was con.cern.ed with rehabilitatioit out-· 

co.ines and job satisfaction. of' dis.abied person.1111 served by the Oklahoma 
. . . 

Divisio• of Vocational Rehabilitatio•· It is hoped that as a result of 

this i•vestigatiom a bette~ l,UJ,dersta.mdi:n.g of factors thought to imflu

eltce rehabili ta ti om outcomes will ••sue.. It is further hoped that the 

fimdimga· will ill'li ti•te more in.vel!lt;j.ga,tioQ in, this area. 

The wri teir wiishea to •xpre11s Sil!l.cere appreciatioll to al.l of tho11e . 

possible. 

The writer i• deepl;}' grateful to !(r. L. Jll •. bder, Director of· 

;Ili.11titutio.,., Social u.d Rehl.bili tative Service, St~:te of Okiahom• -fo·r 

permi1rt:i,:ag me to ut.e the aee•cY' • file. of former clie:ata ·to oomduct 
. . 

thi• i•vcurtig•tioa. The writer ii :further gr•toful to Mr. Jame• 

.Thom&l!I, Coua•elor Supe·:rvilor for the Departme•t- of Vocational Rehab:Ui

. tation., State of Oklahoma for takiieg m~ hour11 of h~• time to offer me 

'co•structive. criticisms amd aaai1t1Jtoe. 

Special appreciatio• ia e~preased to Dr. Haroid J. Polk, UJ11.der 

whoae direction. this 111tudy' was made'· f o;r hiel il!lterest, guiduce aild 

11.s11i11tuce. The wri"te:r ill al•o grateful to the members of his commit-

tee, Dr~ l,.loyd L~ Wiggi:n.11, Dro Keltn.eth Sto Clair ud Dro Robert R. 

Prioe• fo~ t~eir profe•sio...,l iaterest a.md advice im reg~rd to this 

iR.ve·stiga.tio:n.. Special recog•i tio:a is exte•ded to Dr. Lloyd L. 

Wiggi1'.s, Director. of the E;FDA 552 ;E>;roject for his ge•ui:ae i:aterest. ad 
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guida-.oe tluiou,ghout mu;y t:ryillg times du;ring the 554 program. 

I am in.debted to Dr.:;"Mary L. E:Uis, DireqtC>r of the Tt>clmical Edu

c~tion. Rt>Ha.rch Ce:i.-ter' If !111.c., Wa•hingtc;>it D,C. 1uad htu hard working 

dedicated 11taff for directi~ u.d supervising my in.tern.ship. Through 

th419ir effor~s,· the 552 pJ;"ogram ha.a bee• a highly - valued learn.ing 

experien.ce. 

I wish to expreaa my 11in.cere gratitude to Dr. Brid8e11 A. Turmer, 

Coordi:n.a.tor of Milllori ty :Ma~power Rt!urnurce Project at Texas Southern. 

U111.iversity for his imterest ud col!tsta.:m.t e:mcoura.gememt immy formal 

educatiom. 

Special gratitude illl exteitded to .Dr9 Wa.yma~ R. Pe)lll.er ud his 

family for trea.ti:ng me l;i,ke a m'mber of their own family. Gratitude is 

also expre11aed to Mrs, ,AdaJ.ou Peuuter for devoti:mg mallY hours of auisl

tance to this illllve•tig;a:(l;lo:a a~.4 to P,er daughters, V~ckie, Cathy ••d 

Sherry a•d he;r soRa, SIU).dY ~d R-..dY. 

A lovillg thanks i• al.so expr~ued to myp.,re•ta, :Mr. an.d Mrs. 

Charles Reibert, Sr. for their. en.cc;>uras-eme:mts, faith and assillta•ce 

throug}').out .nzy- educa.tio:u.l e•deavors. 

I wish to dedicate this di11aeratio• to my family. To my sons 

Kevi• Jamal an.d Keith Jaso• all.d to my lovi~ Uld un.derstaJ1.di1'g wife 

Ruthie, who kept the faith for two long yea.rs a:ad •ursed me :f;rom rags 

to academic riches. Without·her support UJ.d perso:ita.l sacrifices, this 

work would H.ot have bee:m. posliilible. 
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THE NATURE OF T:aE PRO~LEM 

Introduction 

to a new cha.llepge in the last several y,ars: to ~ring into the 

mainstream of the Americ~n economy those disabled persons left behind 

in the onrush of genera1 progrtss and prosperity. Involved has been 

the inauguratio~ of new programs and tbe expansion and re-direction 

of existing programs to as~ist E•rsons facing various disadvantages 

in comp•ting for joQs. l Mangum has stated that few taxp~yers would 

surmis• that State Vooatio~al Rehabilitation Agencies enroll and 

place in jobs each year mofe persons facing disadvantages in compet-

ing for jobs than any of the ongoing work and training programs. 

Each disabled person r6'stored to more productive living undeil 

the state-federal pro~ram of Vocational Rehabilitation has success~ 

fully pro~reeeed through an individualized plan of case services. 

The Rehabilitation Service A¢irninistration2 in Washington, D. C. 

1Garth L. Ma.pgi+m and Lowell M. G1enn, Vocational Rehabilitation 
!:!!,!! Federal Manpc:)wer Policy,. Policy Pap19rs in H'\.\m&n Resourcef;il and · 
Industrial Relations Nq. 2, tbe Institute of iabor and Industrial 
Relations, University of Michigan, .Anr1- Arbor (November, 1967), p. 1. 

2united States D•pa.rtment of Health, Education, and Welfare. 
"Caseload Statistics," Stat• Vocational Rehabilitation r;•ncies, 
Washington: Government Printing Office (December, 1971 ~ 

l 
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esttrnates that $.ppro;dmately 291, 272 disabled persons have .received 

vocational rehabil.i tation services 4ur;i..ng F;i.soal :r•ar 1971. Of these . 

291,272, approximately :42 pe;ticent have received training ranging from 

a ehort course to an extended trai~ing program (up to five Y•&l'e) 

which prepares people for employmento lloweve;r, occupational tra;ning 

is only one of a comprehensive array of ~ervices made available to 
' 

clients of the program. In addition to skill.training, clients re

ceive trai,ning to develop desirable.work habits~ 
' ' i • 

An examination of research projec~s addressed to rehabilita~ion 

outcomes and job satisfaction o;f the physically disabled revealed 

that a number of factors may influence th' subseqµ.ent vocational ad

justmf!D.t ;md job sat:i.B;faction of tb,is segment of the labor.force. 

Some factors, su9h as morale, amount of vocational preparation and 
. I 

motiv11-tion to work are P1e111umably amepable to phange. The rehabili ... 

tation coun.selor an4 the rehabilitation.agency work w;i..th the d:i.sabled 

person is effecting ~esirable change in these factors. 

Rehabili tat.ion .outcomes and job· satiefaction of the physically 
j 

disabled are· ·also af'fec.ted by some factors whiQh cannot be· changed 
I ' ' ,\ ' 

. ' 
by the coun~elor or agency. $\.1.oh ;factors as 1ex, present age, age 

at dieab1ement, .,nd nature and origin of the disability, are limita-

tions whicb.oircuml!lcribe the work of the counselor and the agency. 

Thus, it is felt that it is necessary to understand ae thoroughly 

as possible those factors thought to imping• upon suooeesful reha-

bilitation outcomes and.subsequent job satiefaotion among former 

olients in order to modify future prog~ame for greater effectiveness. 

It is with this premise in mind that consideration is given to the 

possibility of investigating selected factors tho~ht to influence 
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rehabilitation outcom•s and job satisfaction of the pllJrsically 
' 

disabled persons in the l•bQr force, 
·I, 

General Bao~roun~ and Need for the Study 

The State-Federal Pl'oe;ram of Vocational Rehabilitation has man

aged to ride th• creste of shifting national commitments to human 

welfare. 3 It began a115 an adjunct to vooJ.tional education, sharing 

with th• latter a common coauthor &??-d.a similar method of finance. 

The Smith-Fess Act of 19~0 add•d monies for training of the indus-

trially disabled to the ma~chi:ng gr&nts for Vocational Education 
' ! 

i 

begun under the Smit:Q. ... H~hel!l Aot of 1917. However; the inaµ,gurat:ion 

of rehabilitation service~ for disabled veterans at the end of the 

First World War was th• immedi~t• ilflpetus for federal support to the 

rehab;lita't;ione;f':forts al~earor wid•rway :j.n s•veral states. 
. I 

The program at first operated un,der the independent Vocational 
. . 

Education Board l.lld lat~r in the Education Division of the Department 

of Interior. It maintained a pr~carious existence during the 1920's,4 

but during the 1930's, ma.nage4· to eh:i.ft its image to that· of a relief 

program. Wh~n th• Federal Security Agency was established in 1939, 

th• Vocational Rehabilitation Program was transferred to it along 

with other major social service programs. 
' 

War production manpower shortages and dis~bled returning veterans 

focused new attenti~m on Vocatiol'.l&l RehabUitation early in the ·Second 
I 

3I~idq P• 4. 

4carl E. Oberrnan,n, A History !l!. Vocational Rehabilitation,!!! 
America, T, s. Denison and Company, Inc., Minneapolis, {Minnesota, 
1965), PP• 240-242• . 
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World War. Effort~ to cousQl~Q.a.t• both veteran and civilian rehabili-

tation programs under ~ Qommon juris~iction were 'l,Ulsuccessful, How~ 

ever, out of these Q.eb~t•s came the I.i~o:t.:iette-:-Barden Ac1; of 1943, 

,which e~tablished the C'IU1~•nt Vocational Rehabilitation Program. The 

federal tie to Voca.tiona.l Edu9ation was severed and an independent 

Officct of Voca:t;ional Reha,bi;Litil!-tion (ova) was organized in the fed•-

ral Security JlgQncy. Client •+igibility was expanded to include the 

blind and mentally handicapped. Relµtbilitation services were defined 

to include medical restoration and all s~rvices necessary to return 

the disabled to remup.erative emp1qym~n,tQ5 

The general eymp~thy fo~ the disabled a.p.d the bipartisan support 

for vocational rehabiiitation w~s s~fficient not only to protect it 

from the cutbacks in ma:n;r social services activities in the 1950's, 

but to bring major expansion d~ring that period as we11. 6 

In 19~4, Co~ress passed th~ second amendment to the Voc~tional 

Rehabili tiittion Act.. This legiel'-tion sou,ght to improve financing of 

the program in order to increase the number of disabled persons placed 

into remunerative employmento Under these amenaments 9 provisions were 

made for federal g~ante to public •nd private organizations to support 

the development of imporved rehapilitation tecbniques, through research, 

and to state vocational rehabilitation agencies for training the ad-

ditional professional r~babilitation personnel needed to attain the 

goal of more reh~bilitationso Since 1954, several other enactments 

have added to tne f•dsral support of vocational rehabilitation; 

5Ibid., P• 6. 

6 Ronald D. Conley, Th.e Economics of Vocational Rehabilitation, 
The John Hopkins Press. {Baltimore-;'",.ryland~ 1965) 11 Po 41. · 
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notably the Amendments of 1965, 1967 and the Amendments of 1968, have 

been the most recent major ~•ndments to the rehabilitation act, 

Since its inception 52 years ago, the Federal-State Program of 

Vocational Rehabilitation has effected over 2.8 million rehabilita-

tions of persons with employment problems attributable to physical 

or mental disabilities.7 Attesting to the rapid growth of the pro-

gr~m in r•cent years is the fact that more than half of these reha

bilitations were achieved during Fiscal Years 1960-71. 

According to the Reb.1.bilitation Services Ad.ministration in 

Washington, D. c., appr0ximately 17 million individuals are classified 

as "Disabbd'' in the United Statee. Of these 17 million persons, the 

Rehabilitation Services Admini~tration has stated: 

••• it is not possible to say with precision how many dis
abled persons are in need of rell,abilitation services· 
either to secure employment Bn the b~oad•st term or to 
improve their earning power. 

Although many disabled persons hav11 become self-supporting as a 

result of receiving occupational training provided under the provi-

sions of the Rehabilitation Services Administrations, too little in-

formation is available to practitioners and planners of vocational 

rehabilitation with respect to factors thought to influence successful 

rehabilitation outcomes and job satisfaction of former clients in the 

labor force. 

7u. s. Department of Health, ~ducation, and Welfare, Statisti9..!l 
History: Federal-State Program of Vocationa.1 Rehabilitaition 1920-
121.Q, Washington: Government Printing Office (June, 1970), pp. 2-3. 

8u. s. Department of Health, Education, and Welfare, ! Profile .2f 
Clients ReceiviEJ> Trainirn> Who Were Rehabilitated DuriEJ> Fiscal.!.!!£ 
1968, Statistical Notee, No. 19. Washington: Government Printing 
Office (March, 1970), P• 3. 
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An inveetigatiQn of selected variables thought to infl'u.ence re-, . 

habilitation outcomes and Job satisfaction among tthabilitated l.lld 

former clients who received oocupatio~l training l!!Ponsored by the 
' ' 

Oklahoma Vocational Rehabilitation Div.ision during the fiscal years 

1971 and 1972 should be of sis-nificance to: 

1. 
I 

Policy Groups ...... with respect to adopting realistic policies 
for meeting the educational/training needs of the disabled, 

Vocational Rehab:Uita.tion.Adminillltration-in their.selection 
of' individ,uals to work with the dis•bled, 

Vocational Rehabilitation CQunselors ...... to become better 
acq\iainted wl.t;hth• difficulties eno9un1;er411d by employtd
disabled ~n see~:i.:pg to improve thei:r toonomio s'tjatus. 

Vocational Adjustment l!lvaluators--to aid in their assessment 
of career oriented occupations an~ t;he promotion of Job 
development se:rvioes for the eventual benefit of the 
disabled.. 

The preoeting brief hi•tor1 Qf the development of· the VqQa~iona1 

Rehabilitation pfog:ram in the United States ver~fies the fact that 

federal support tor ~his movement will be progressively in~feaeed to 

th• point where it will be pr•otical to insure .that every disabled 

and handicapped person, wi11 receive the aesistanoe he neede to m-.k• 

an optimum adjustment to hie handicap. Thue, practitioners and plan-
. ' 

nera of vocatio~l rehabilitation muet f~r~ish the leadership, based 

on sound research stuq, which wip direct the expansion and delivery 

of services toward acoornpl:i.sh,men1; of d~s~rable results • 

. Statement of the Problem 

U~employment and underempioyment among disabled persons can be 

the society. Th~s, it is necessary to understand as thoroughly as 
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possible the re~ationsh:i,p of clienl oharaeteristios witn pro6ram 

oharaoteristios and·r~habi;l.itation oµtpomE11e in order to modify f"U.t-w-e 
I 

programs fol'gfeater effeQt:i,venees. 

The probiem of thi• study was to investigate selected factor~ 

P'l,trpose of the Study 

lected variables tho\!.S'ht to influence rehabilitation outcomes and 

job satisfaction amo:r:ie; rehabilitated and non.-rehe.bilit•ted clients 

who terminated a preeoribed'oocupatio:rµtl training progll"11! sponsored 

by the Oklahom~ Vooationa+ Rehabilitatiqn Division d"U.ring the Fiscal ' . . 

Years 1971 and 1972, 

Research Qu.estions 

The two subsamples of clients who were se~ved by the Vocational 

Rehabilitation Division in the st~dy inolud~: (1) Those rehabili- . 

tated clients wh,o completed a p;resoribed occ"U.pational tllaining prq.-

gram during the Fiscal Years 1971 and 1972, and (2) Those non~ 

rehabilitated clients who stl.I'ted but failed to complete a prescribed 

ocoupationa+ training program during the Fiscal Years 1971 and 1972. 

This investigation was an attempt to find an~wers for the fol-

lowing questions; 

1. To what extent will the clients of the two subsamples differ 

in terms of the following personal characteristics? 



(a) Age 

("b) sex 

(c) Race 

(d) ~rital Status 

(e) Dependents 

(f) Eduo~tionid lieve;L 

(g) Major So~~ce of Income 

(h) Additional Sources of Income 

8 

2. To what extent w~ll the clients of the two subsamples differ 

in terms of the following factors related to rehabilitation 

outcome. 

(a) Avaib.bil,i ty of Transportation 

(b) Emplorment Statµe 

(o) Method~ of Beouri~ Employment 

(d) Job ~elat~d to ~r-~ni~ 

(e) Nu.rnber of Jo't)11;1 lleld (Job Sta.bi:i,ity) 

(f) How Irµ'ormed. About l?peee?lt Job 

(g) Previou~ Work Ex;pe~ienoe 

(h) Work µimit~tions 

(i) lea:rninge 

(j) Hours Worked Per Week 

3. To what e:x;tent wili tlie cli,ents of the two subsa,mplee diffe;r

in rated degree of job' satisfaction? 

Statement of Hypothese~ 

The general research h;ypot~eeis of the study is that selected 

factors related to reha.bilitation outcomes and job satisfaction among 
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rehabilitated clients would differ significantl~ from rehabilitation 

outcomes and job satisfaction among non-rehabilitated clients. 

The following null :PYPothesee wer~ used to statistically test 

the degree of relationship between the variables: 

H01 : No significant differences exist between the clients of 

the two subsamples when the following personal character-

istios are compared. 

(.a) 
(b) 

~~~ 
(e) 
(f) 
(g) 
(h) 

Age 
Sex 
Race 
Marital Status 
Dependents 
Educational Level 
~jor Source of Income 
Additional Sources of Income 

H02: No significant difference exist between the clients of the 

two ~ubeamplee when the following factors related to reha-

bilitation outcomes -.re compared. 

(al 
~~ 
(d) 
(e) 
(f) 
(g) 
(h) 

g~ 

Avail•bility of ~ransportation 
Employment Stat~e 
How Informed ,About Pre!llent Job 
Methods o;f Securing Employment 
Job Related to Training 
Numb~r of Jobs Heid (Job St•bility) 
~revious Work E;icperienoe 
Work Limitatio:q.s 
Ea.rnings 
Hours worked Per Week 

H03: No significant differences exist between the c1ients of the 

two subsamples in rated degree of job satisfaction. 

Assumptions of the Study 

Three basic assumptions were incorporated in the study. It was 

assumed: (1) That a questionnaire completed by rehabilitated and 

~o~-rehabilitatad c+ientg could provide a~ effective. method of 
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obtaining valid and useful data for the study; (2) that rehabilitation 

outcomes and job satis;f'aot:i,.on of rehabilitated a,nd non-rehabili tat'ed 
I 

clients may be influenced by a combination of factors rather than by 

a single factor, and (3) that the Minnesota Sa.tisfaciiion Question ... 

naire...,.,..short form i~ a valid and reliable measure of job satisfaction. 

Limitations of the Study 

The following limitations were established for the study: 

l. This investigation was limited to rehabilitated and non-

rehabilitated oli~nts who init~ated a prescribed p+og+am of occupa-

tional training Ei!POnsored by "\;he Oklahoma Division of Vocational 

Rehabilitation. 

2. The subjects of t4e study were li~ited to clients who initi-

ated an occupational program at ~ess ~ha.n the baccalaure~te level 

which prepares one fo:r employment, r.i;'his incluqes vocational or 

technical education. 

3. The data reported on clla.racteristics of rehabilitation out~ 

comes and job satisfaction of clients were limited to those rehabili-

ta.ted and non-rehabilitated cl:Lente whose caees were closed during 

the Fiscal Years 1971 and 1972, 

4. The subjects of the study were limited to adults ages 17-64. 

5. The study was limited by the population and the variables 

employed. 

All findings and implications drawn from this study must be 

limited to these factors. 
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Definition of Terms 

To facilitate '\lllderstandi~, several items which are basic to 

this study are defined in this section. 

Disability ..,. The inability to engage in any substa.ntial gainful 

activity by reason of a:ny medically determinable physical or mental 

impairment lasting 3 months or longer. 

Disabled Person --An individual who is limited in the kind or 

amo'\lllt of work resulting from a chronic health condition or impair

ment lasting 3 months or longer. The identification and classifica~ 

tion of the disabled person is derived from the individual's evalua

tion of work limit;a.tions rather than from medical evaluations of 

impairment. 

Handicap:ged Individual - Any individual who is '\lllder a physicd 

or mental disability which constitutes a substantial handicap to em

ployment, but which is of such a nature that vocational rehabilita

tion services may reasona~lY be expected to render him fit to engage 

in a gainful occupation. 

Job Satisfaction - ls defined to include overall job satisfac

tion and satisfaction with various aspects of the individual's work 

environment (his supervisor, his co-workers, the company or institu

tion for which he works, his working conditions, his hours of work, 

his pay, and the type of work in which he is engaged). It includes 

the satisf~ction of his needs and the fulfillment of his aspirations 

and expectations. 

Non-Rehabilitant - Is defined as a former client who failed to 

complete a prescribed occupational training program sponsored by the 
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Department of Vooat.ional Rehabilitation becatil!le (a) he began but did 

not complete Ee;rvicel\I, or (b) he wae d.eeme~ eligible but did not 

begin services. 

Occu~•tional Ed'\lcation ... A broad term uased to include any type 
- .. - '' '' .. i·-- - ' ' 

of ed'\loationa.l program ~t leefl than the b11.ccaJ,aureate level which 

prepares one for emp1oym~nt. This includes vocational and technical 

education. 

Reha.bilitant ... ls defined as a former client who successfully 

completed a prescribed occu,patio~l t;rain,ing program sponsored by the 

l)epartment Of Vocational nehabilitation~ 

Rehabilitation Outcomes " +s defined as the following factors 

selected for observ-.tion in t~is st'l,ldy: employment astatus, job !!ta.-

bility, vocationa.l level, self-sufficiency, earnings, methods of 

securing employm~nt~ number of jobe he;l.d, previouis work experience, 

reasoning for ;J.ea.vi:ng employment, and availability of transportation. 

V9cation1il !~~oat.ion ,,.. Vocational or tech.p.ical training .or re ... 

training which is g:l,.ven in l!lOhoolS or ola.15ses (including field or 

laboratory work and remedial o~ related academic ari.d technical in-

etruction incident thereto) ur.i.der public supervieion and control or 

under contract with a state boar~ or local educational agency, and 

is conducted a~ part Of a program deeigned to prepare individuals for 

gainful employment as eem:.\.skilled or ekilled workerl!I or teohnician,s 

or subp;rofel!lsional~ in reoog:niz~d .occupations and in new and emerging 

oocupations, or to Prepare individuals for enrollment in advanced 

technical ~ducation programs, but e~cluding any program to Prepare 

indivi~ual~ for employment in occupatione generally considered pro-

fel!lsional o:r w:Q.ich require a baocala.ur~ate O:I' higher degree. 



l.3 

Vocational Rehabilitation Couneelor - An indivic;iua,l. that conducts 

vocational apprai~als -.nd initiates screening conferences with indi-

vidual clients; develops vocational diagnoses'al;ld p~ans; determines 

eligibility of individual clients for vocational rehabilitation ser-

vicee; conducts placement and follow~µp; prepares and maintains indi~ 

vidual case records and re~orts; and assists in interpreting voca-

tional. aspects of individual client plans, as necessary. 

Vocational Rehabilitttion Evaluator - A.n individual who appraises 
,, • ' . , r . . . . '! , , ' " ' 

assets and limitation!!! foll emp].oyabilii;y of individual clients, by 

using the work samp~e tecbniqµe in the evalu~tion unit, 

Vocational Rehabilitation Services - Diagnoetic and related 

services (including transportation) incidental to the determination 

of eligibility for and the nature and scope of services to be pro-

vided, plus a:qy other ~0ods ~d eervices necessary to render such 

individual fit to e~age in a gainful occupation. 

Organizat~on of the StudjY 

The main concern of this chapter has been the nature and general 

background of the problem of facto.rs thought to influence rehabili ... 

tation outcomes and job satisfaction of die!Lbled persons. There was 

also an attempt to establish a rationale for the necessity of a study 

in this area. In the latter portion of the chapter, the research 

queetione and Izy:pothesem were presentedo Then, there WI.I!! a statement 

of assumptions, statement of specific limitations, and definition of 

terms necessary to carry out the study. 

Chapter II is devoted to a review of related research and liter11--

ture. Th~s review was prompt~d ~y the need to determine selected 
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client characteristics thought to influence rehabilitation outcomes 

and job eatisfacrtion of disabled. perl!!one. Moreover, it was believed 

that an extensive r~.view of the lite;r;"ature would :reveal certain pro

blems encountered by former DVR clients who sought to enter the labor 

force. 

A discussion of the method of investigation in the 1Study con

sti tut~e Chapter Ill. Construction and selection of the instruments, 

the population, the sample, data collection, and analysis will be the 

major topics discussed. Chapter IV will be limited to an analysis 

and prel!!entation of data. Ch.apter V preeents the eumma:ry of findings, 

conclusions and recommendation~. 



CHJU"l'l!lR Il 

REVIEW OF 'l':f]E LITERATURE 

:J:ntroduct~on 

The objective of thif.'l study was to investigate a.n array of se .... 

lected variables w4ich are thought to influence rehabilitation out~ 

comes and job satisfaction ~~ong former clients who terminated a pre

scribed program of Occupat~onal Training sponsored QY the Oklahoma 

Division of Voc•tiona.l Rehao:llitation during the Fiscal Years 19Tl. 

and 1972. To effectively aQcomplieh thie objective, it became neces

sary to dichotomize the pqpµlation of the study i;nto: (1) tho1$e 

clients classifie!i. ae rehabilitated who completed a prescribed occu-.r 

pational training p:rogr•m, and (2) those clients classified as non

rehabili tated who failed to complete an initiated training p:rogram. 

The intent of this chapter is to set the framework whereby valid 

ar+J,lyses may l:>e made. There are obviously dichotomous factors which 

may effect results, Yet are not controlled by the investigator. For 

example, educatio:nal. bao:kgrounds, social l!lt•tus, values, and goal1:1 

may differ among clients. Other differences between the two groups 

may be detected, many of w4icl;L resuJ.t directly from o:r corral.ate 

highly with the subject's p-.st e.:x;perienc~s· 

Rehabilitation outcome research i~ becoming increa.singJ,.y valued 

by practitioners an~ planners in vocational rehabilitation a.genoies. 
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As the eligibility ba~e broadens, the tradi~ional delivery of services 

and target populations are bei:n.g questioned. 1 

Man;y of ,the stu~ies which shed ~ight on successful vocational 

rehabilitation have involved the use of. employment outcomes as a cri-

terion factor. In these studies the u•ual first procedure has been 

to categorize clients as rehabilitated or non-rehabilitated closures. 

The resulting !S'roui:f» then have been. oomp'l.red on va:rious demqgraphic 

variables, usually restric~ed to items included on ~vailable State 

Depa:i;-tment of Vocational Rehabpitation (DVR) Record~. Apy signifj, .... 

cant differences betw~en the groups have sepved as the basis for the 

final step~ the evalu~~io~ of rehabi~itation outcomes of client~ 

groups selected fo:r validation purpo~e,. 

Utilizing this appro~cij 1 De~2 identified, on the basis of a 

single variable ana~y~is, the followioe Jig~ifica,nt ~ifferenQes be~ 

tween rehabilitants and non-r~~~biiitants: (a) a greater proportion 

of reh~bilitante own~d t~eir homes; (b) proportionately more non~re

habili tante reported relief pa;yrments as a primary income source; (o) 

more non-rehabilitants were deaf; (d) more rehabilitants were referred 

for services by educ~tional facilities; (e) rehabilitants were 

younger; and (f) a. great~r ~rQJ?e>rtiol!l of rehabilitants were under 30 

years of age at the time of di~abiiity onseto As a group, the reha-

bilitants were you:pger, be~ter educated, and less likely to be welfare 

],.William M. Holbert and. Martha. Walker, "A Comparbon of the 
Effectiveness of Clinio~l Judgment with Objective Evaluation in Prog~ 
no$ing Rehabilitation Outcome," Rehabilitation Research and Practice 
Review, I:;r: (Wint(i9r, 1970), pp~ i3:...19, ,..,...,..... 

2Michael M. De~:Q.n, "A Predictive Study of Rehabilitation 
CounseliPg Outcomes," Journal of Counrselina; Ps;rcholog, X (1963), 
pp. ~40-343. .. . . . - . ' . . . . . . 
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recipients. Nondisqrimi:ri...l~:ns' items, ~iecarded following the single 

variable analysis, inQlude~ p~eviou• agency oo~tact, nwnber of depen-

dents, sex, marital status, employm~nt history, origin of disability, 
' 

stability of disability, rehabilitation la.g, monthly income, military 

st•tus, ethnic group, union membersliip, and birthplace. 

In regard to the single variable analysis, DeMann selected the 

following eight variables for multi-variate analysis with a validation 
' 

group: previous contact with the agency, employment hi~to:ry, home 

ownership, source of eupport, source of referral, age at acceptance, 

educational level, a,nd ,,ge of disablement. The pesults of the nm,lti

variate analysis showed that the identity of rehabilitante .,nd non~ 

rehabilitants in the validation grou,p could be predicted with 65 per~ 

cent accuracy. 

E~le3 devised an instrument b,1.15ed on demoe-:raph.ical data to 

ures a.nd constX"l,lcted expecta~of oha.rts to indicate proba~ility of em~ 

ployment success. In oonst:ructing the instrument, Ehrle used the case 

records of 200 Mi,eouri DVR cliepts; l;lalf had been closed as employed 

and the remainder unemploye4• 

Two instnµnente tor cl•ssif;l.caliQn were dt;!ve:).oped, one with 86 

variables and the seco~d with 20 variables. When these instruments 

were used to predict the rehabilitation outcome of 200 clients in a 

cross-validation group, tll!i! instruments PE:,lrformed with 60 percent and 

67.5 pe~oent aocµraoy respectively, 

3Raymor:i,d A. Ehrle, "Tfl.e PreQ.ictive Vat.lue of Bio,gr-.phioal Data 
in Vocational Re~bilit•tion" (l1n:published.D9ctoral dissertation, 
U~iver.,ity of Mis111ouri, 1961). 
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The weighting technique use4 in d.evelQping the instruments indi-

cated that the following characteristic!! were among these predictive 

of rehabilitation success: (a) referral source (welfare, crippled 

children's service); (b) affiliation (Catholic Church member, multiple 

social group membership); (c) Social Security Disability Insurance 

(SSDI) Statue (non~applicant); (d) ~e \35-39, 50-45); (e) residence 

(rural); (f) school grades completed (10); (g) best-liked subject 

(mathematics, commercial); (h) marital status (married); (i) depen

dents (2); (j) home status (buyer); (k) sourqe of support (pa.rent~, 

aid to dependent children); (1) automobile and. buildi;ng ownership; a.E.d 

(m) over $1,000 .in ea.rni~s du;ri,ng pa,st 12 months. 

Conversely, characteristics predictive of rehabilitation failure 

were (a) referral source (hospital, medical center, physician); (b) 

age (45-49); (c) re~dd.epae (\trban); (d) disability cause (congen~tal); 

(e) school grades completed (5 or less); (f) best~liked school eubj~ct 

(vocational, technical, ;home economics); (g) least-lJked school sub,... 

ject (mathematics); (h) dependents (O); (i) home status (family depen

dent, roomer); (j) source of support (family other th~n parents); (k) 

automobile or building ownership (none); (1) $500 or less in earnings 

during past 12 months; and (m) vocational choice (unskilled, 

custodial). 

McPhee and ~leby4 compared reh~bilitation clients who were 

considere~ substantially employed with those considered uneubstan-

tially or minimally employedQ They found significant differences in 

4William M. McPhee and Frank Ko M-.gleby, "SucceH and Failure 
in Vocational Rehabili ta.tion, '' Personnel Guid;mce Journal, XXXVIIl 
(1960), PP• 497-499° . .. . 
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nine eooial areas. More ot the substantially employed (a) were 

married; (b) had one or more children; (o). ~upported one or more de~ 

pendents; ( d.) P•rticipa ted in eooial aoti vi tiel!I with t:ne family; ( e) 

lived.with spouse and children; (f) had a healthy involvement in 

family relationehipe; (g) had great feelings of accomplishment re• 

lated to the family; (h) reported no family or other problems as 

interfering with De;habilitation; and (i) attended church. 

A study conducted by Nett' at the Vocational Adjustment Center 
j 

(VAC) of the Chicago Jewbh Vocational Service was designed to obtain 

information. concerning the long ... term outcome of rehabili ta.ti.on eer ... 

vices. The eubjee~s wer~ 217 VAC graduates, of whom over 50 percent 

were diagnosed as emotionJ.lly ~dioapped, .and many were mu+t~ply 

disabled. Categories of employment success were delineated and re~ 

lated to selected variables• sex, age, intelligence, e4uoation, and 

work experience. With tbe exception of sex (men were fQund to be 

better able to maintai» employment), none of the variables related 

to post-VAC employment su~oess. Aleo, the nature of the disability 

did not appear to influence rehabilitation outcome. An important fao-

tor relating to outcome was family attitude toward the client'• re-

habilitation. Clients whose f-.miliee were rated, by tra.li,ned inter-

viewers, as providing them wit4 good or moderate support, am opposed 

to fair or poor, tended to have higher employment success~ 

In a follow-up study on the work adjustment of vocational 

5w. s. N~ff, The Succeel!I of a Rehabili ta ti on Pro ram. A Follow
E:R. ~)u~ .Q.t Cliente ,2! '.th~' Vocational AdJ"ll;etme~t ·Center Chic'i.e;o, ·· · 
195 t PP• 51-550 . 
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rehabilitation clie~ts, ~cPhee, Griffiths, and Magleby6 indicated 

that rehabilitan,ts were more likely (a) to be male and under ~O years 

of age at the time of application for service; (b) to have had wages 

as their major sou?'ce of income a~ the ,time of application; ( c) to 

have been referred through public schools; (d) to have aspira~ions 

toward the profession~; (e) to have close family re1ationships~ (f) 

to have been fully employed, and (g) to have m•de good job adjust

ments. No~-rehabilita~t$ were likely (a) to have been receiving public 

assistance at the time of application; (b) to have aspirations in un

skilled areas; (o) to have completed less th~ 10 school grades; (d) 

not to have a:t;tended "- ool.lege or univereity; (e) to be 40 yea.rs of 

age or older; a~d (f) to nave had health problems at the time of 

application. 

Eber 1 s7 factor ~nalysie of data, from the Alabama State Rehabili-

tation .Agency yielded 10 factors. Two factors appe~red to represent 

the goals of vooationarl re4abilitation, 1t&1T1ely vocational adequacy at 

' closure and at follow-upo Items of the factors which correlated with 

the adequacy factors were ~e•c~ibed, Positively correlated were (a) 

earnings for the three months prior to acceptance; (b) marital status 

(married, as opposed to single, s~parated, or divorced); (o) work 

history (showing adequ,a.oy); (d) presence of dependents; (e) race 

6w. M.McPhee,, IC. A. G;rif;fithf! ~nd F. L. Magleby, Adjustment .2f 
Vocational Rehabilitation Client~, u. s. l>epartm~nt of Health, Educa. ... 
tion, and Welfare, Vocational Rehabilitation Administration (Wash
ington, 1963) ~ 

7a. W, Eber, Mui tiva,riate Analysim of a Vocational Rehabili ta
tion System, Multivariate Variate Belu!.vioral Re~earoh Monoera.phs (M.a.y, 
1966), P• 66. . . . . . ... . . . .. . 



(white); (f) SSDI status (~o cont1rct to ob~ain l>enefits); and (g) 

age (younger). N~g&tively :related to follow-up adeq:uacy was the 

presence of psychi-.trio Cl.iisability, as reflected by a history of 
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hospitalization for mental Ulness, psychiatric contact, or the pres-

ence of psychological testl!! in the client's recordsq Negatively re.,.. 

lated to both adeqµacy factors was work etatue at acceptance. Wel-

fare recipiency showed a slightly negative, but not significant, 

relationehip with the adequacy factors. 

Ayer, Thoreson, &Xld B:i.rllleil8 in,ve,t;i.~at~d tb,e value of sel,ec'l;eg 

demogr&phic an\i pe:reonality.va;riablee in preMoting the rehabilita

tion success of 79 persons who h.ll.~ been ref erred for psycholo~ical 

evaluation at th~ time of eligibility determi~ati~n. Of the refer

rals, 45 were diagnol!led oasee of emotional illne!!e, and 34 were 

classified a, ph3'-ioa11y dieabled. De~ographio data (sex, marital 

status, age at dis•bil:i:t;y oneet 1 t;yp~ of disability, referr&l source, 

educational lev~l, source of employment, intelligence test score, •g~ 

at application, and months on agency caseload) and Minnesota Mu.lti

phaeic Persona.1i ty ll:Wento;ry (MMPI) scores were obtained from case 

history files and. used as pr~diotor variables in a multiple regres

sion analysis, ~hree dependent variables were: (a) occupational 

level, i.e,, prQfessional-olerioal occupation~ versus others; (b) 

upward mobil;i.ty, ~s ;i.;n(iioa.ted by two of the following: salary in

crease, ocou~~tio.;nai level oh&ne;e, further schooling supported by 

DVR; and (o) olo~ure status, i.e., employed ~d trained versus 

8M. J. Ayer 1 R~ Wo Thoreson, and A. J. Butler, P:r;edicti:ng 
Rehabilitation Success with the ~I and Demographic Data., Personnel 
and Gu;i.da.noe Journal, XXXXIV (1966)f PP• 631~637. 
~ ... 
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unemployed and/or unsuccessfully tra~ned. Independent variables 

significantly correlated with the criteri• were: (a) disability 

type (emotional, ver~us ph;Ysical) and educa.tionwit:t+ ocoupation~l 

level; (b) age at application and age at disability onset with up

ward mobility (both negative); and (c) age at application with clo-

eure status~ No MMPI scales correlated significantly with closure 

statul!!. 

Parsons, Thorne, Gron~wald, and Fordyce9 related selected 

personal-social variables and te~t ~cores to rehabilitation outcome 

(rejection or failure ver~u,s employment or training). For 112 

clients who had been ref erred to a DVR agency from a dep•rtment of 

public assistance, no significant d;i,ffer~nces were found on the 

following variables: age, educatio:ri.al level, ra.oe, marital statue, 

Dependency Arr..-Y and the MNl?I were ad.ministered and appeared to have 

eome utility in predicting 'mplo~men,t outcome. 

McKinnon et alo conduotedlO a fql!ow-up study of graduates from 

a vocational J;'ehabilitation, program, in a residential training center 

for mentally 9andicapped clients. Characteristics of the student, 

eqonomic benefits, c~nges in level of functionina", need for addi-

tiona.l eervices, student attitudes ··toward the in.-hoepita.1 prog;ram. 

9J. R. Parsons et alo, Studies of Public Assistance Referrals 
to Vocational Re~bili tation: ·1-.Ad.mi'iiietrat:i.ve Effectiveness; II
Predictirig Outcomes,' Uri:i. versi ty' of Wal!lhingtori (Seattle, 1959). ....... 

10Rachel McKinnon et d., ~ .F?}l9\'l"'"ul? Stu§iy .2f Gr•duates From 
!. Vocational ,Rehabilit-.tion Pr?5~am . .iJ.i: ! Residential Tra.inipg Cen~er 
for the MentalljY RetarQ.ed, Call.fornu. State Department of Rehabih ta.
tion Tcalifornia, 1970), PP• 45~470 
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and parental attitudes toward the re1'..bilitation program were re-

viewed. The stuCly revealed that graduates of the training program 

exhibited a need for further service~ suob as a resource person 

available to employers to enhance understanding,. more training in 

utilization of leisure time and orientation to the oommunit~, 

In 1968, Gogsta~ll conducted a study of factors thought to in~ 

fluence results in a permanent state of social insufficiency, espe-

cially when the disability is reinforced by individual or environ-

mental factors. In t~e study of almost 700 persons treated at the 

Norwegian Rehabi1itatio~ Center, regression analysis was used to 

compare those who benefited from the program with those who did not, 

The hypothesis tested was basically tpat the population referred to 

the institute would differ significantly from the region's general 

population in eever~l a~peots, The investigation found complex re~ 

lationebips between variables, with the most si~nificant failure 

Qharacteristics being a,ge and mental distur~an,ce. The study streeset;i 

the need to counteract passive dependence, in order to strengthen 

self-confidence and motiv~tion. 

Some of the most relevant studies related to rehabilitation and 

employment outcomes are the Minnesota studies in Vocational Rehabili

tation. Bulletin 26, 12 December, i958, is a survey of the appro~i~ 

mately 323,000 physically handicapped population in Minnesotao In 

u ·Anders Gogst!i-d, Evaluation£! Factors Determini:gg ~Results 
of Vocationa.l Remi.bilitatio,a, Norwegian State Rehabilitation lnsti
tute (Sweden, 1968), PP• 152-J.54p 

12Minnesota Studies in Vocational Rehabilitation, ! Survey ,g! 
the P sicall. Ha.neica;e;eed in Minnesota, University of Minnesota, 
Bulletin 2 Minneapolis, 1958)~ · 
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this study, it was fo'l.µ).d that the three l~r~est disability groups re~ 

presented were orth~ped;c and cardiovascular. The need for reh~bili" 

tation services wa~ shown by the fact that over half of those in the 

labor force aged 14-64 were not working, but 21 percent of them were 

actively looking for work~ Appro~imately one-third of this group, 

who were not working at the time of the survey, had worked since the 

onset of their disability. A large percentage of the handicapped 

persons indicated that the~ had received no assista.nqe from the vo~ 

cational rehabilitation or employment agencies. It was felt that 

the State Department of Vooatiqn•l Rehabilitation and Employment 

Service were not meei/ing the needs of the phyl!riqally h1Lndicapped. 

Bulletin 27,13 May, 1959, presents •nother study in which~ 

statewide sample of 255 physically disabled individual$ of labor 

force age (17-64) wa~ a~lyzed for factors relating ta employment 

success. Over 90 percent of those with owthopedic or respiratory 

dieabiHtiee, who had worked. before the;i.r dbability, were able to 

become employed again, Lese than 68 percent of those with cardio-

vascular or neuro-psychiatrio disabilities, however, were able to 

return to work. Of ~ho~e who had worked before the onset of the 

disability and were able to return to work, 80 percent were able to 

maintain their 09oupational level~ 

Sex had an influence upon employment status. Only one-third of 

the women were employed as compared to two-thirds of the men who 

were employed~ 

l~i:n.nesot~ Studies in Vocational R~b&bilitation, Factors Related 
to Employment Success, University of Minnesota, Bulletin 27 (Minne-
;ot,a, i959). · · 
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Age at onset of disab~lity wa~ significantly related to employ-

ment success. A disability ocourrill8 before the age of thirty was 

the 1eaet handicappi~, wherea~ dieaQilities th;Lt occurred after the 

age of forty~five were the most handicapping. 

The nature of the disability wae another factor realted to suq-

ceseful employment~ Eight major disability groups were compared. 

Of these, respiratory and orthopedic groups had the highest empl.oy-

ment, while neurological and neuropsychiatric groups experienced the 

Educ~tion seemed to h~ve had little efreot on the employment 

status of those over age forty-five. Among the younger groups, how-

ever, employment rates increased with higher education. 

This study ~iso attempted to determine the work adjustment of 

handicapped individuals within t~e labor market. Three job positions 

were analyzed to determine t~e han~ipapped person's ability to mai~-

tain hie ooaup•tional level, These were: job held prior to die~ 

ability, first job after disability, and preee~t job for those who 

were employed or last job of those who were nqt working at the time 

o'f the survey. 

:Bulletin 50/4 April, 1969, of the Minneeota. Studies in Vooa.-

tional Rehabilitation presents a follow-up survey of former olients 

of the Minnesota Department of Vocational Rehabilitation whose oases 

were closed in the Fisoal Yea.rs 1963-1967. 

~his SlUdy i~vestigated the employment status of former 

14Minnesota Studies in Vocational Re~bi~itation, A Follow-up 
Survel .2f Former Clients .2!, the Minnesota Division .Qf vOcationil Reha~ 
bilitation, University of Minnesota, Bulletin 50 (Minneapolis, 1969). 



clients whose oases had been olQsed in the Fiscal Years 
1963 through ;t.967; 86 pe:rci:mt of those surveyed ~d been 
considered rah•bilitat~d, i.e. gainfµl employed, at the 
time of c1o~ure. Usable information ¥as obtained by a 
mailed qµestio:rmaire from 3,977 of 6,435 former clients 
for whom correct addresses were available, It was found 
that rehabilitated clients: (l) showed an increase of 
53 percent in their employment rate, (2) now held more 
professiona.l, 'tec:tmical, managerial, clerical, and sales 
jobs than at closure, (3) in general, held no more than 
two jobs since closure on their oases, (4) were working 
full-time, that h, 35 hours or more, (5) had signifi
cantly fewer members on public assistance than before 
acceptance as clients, and (6) on the average, earn~d 
annual incomes that were only $450 lower than their 
coworker co'l,l.nte;rparts. 
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W~sson15 conducted a project to aid the vocational.and social 

rehabilitation of welfare recipients, the 82 participants completed 

training at one of lWO private b'!.leine111e eohoole. ':!'.'he par1licip1t1;1ts' 

average abeenaes per month correlat~d positively with age, while 

grade average di~ not correlate with an;y variables. Typing speed 

correlated positively with years of education completed, reading com-

pre:ti.ension, IQ on the ~;rmy olaasifio-.tion test, and four on the 

l!IO&lea of the Mi:ri,n.1;1sota Multiphamio J?ersonalit;y Inv~ntory (:MMPI). 

The participants' terminal employment etat~s correlated poei-

tively with age~ with three of the interest scales of the Kuder pre

ference record, with the numoers subtest of the Minnesota Clerical 

Test, and with the K scale of the MMPlo Mont~ly sab.ry correl-.ted 

positively with two of the Kuder scales, with the numbers subtest 

of the Minnesota Clerical Test and with four MMPl scaleso Particip•nte 

l5John B. Wasson,, The Rel.ationehip Between Success in Business 
~ . ' '' ' ' . ' ' " " _,.,,.., ' " -, ' 

School, Emplo;yment Status and Demographic and Pa;ychometric Vari;a,bles 
.!2,!: Ramsey Co{t~ Welfare FPartment ~ Work, lilld Tra.inin$ Pro,iect' 
Participants, Minnesota, 1967) o · 
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exhibited a negative correiation between employment status and typing 

speed, There we~e few diff~renoee whe~ traine~e at one echool were 

contrasted with tr~inees at the othe~, but there were several dif~ 

ferences when trainees were oontramted by raceq 

Using data gathered from fifteen local .,genciee in the city of 

Chicago, Ma.1116 sought to identify the number of plzysica1ly ha.ndi~ 
capped individuals who could benefit from educational experiences in 

existing technical and occupational programs in the city colleges of 

Chicago~ Response!il were sought to questiona such as the following: 

(1) What are the categories of disabilities of the ~ndicapped indi~ 

viduals of the metrqpo+itan area of Chic~o? (2) Which types of 

academic, technio•l .,nd occupational training are appropriate to each 

category of handicapped individuals? (3) What area~ and levels of 

employment are avai+able for the handicapped individual and in what 

quantity? and (4) Wh~t are the cost factors involved in initiating 

and operating such progr~ms1 

A major finding o;f' t:t>.e 19tudy was handicapped etudentl! who are 

receiving educational opportunities at the 4-year universities are 

pursuing baccalaureate ~agrees, and many who could benefit from tech-

nicd and occupa:liiona.l progra.ms a;r;-e not provided the opportunity. 

Thus, new programs are ne~ded to provide vocational and technical 

education to this group of stµ.dentse 

A 4 ... yea.r demonstration istµ.dy conducted at the J;ndia.napolis Good ... 

will Industries by Schmidt et al., investigated rehabilitation 

l6Ma11, l'a.ul c~ Fea.sibilit;y Stu?rJ for the }' sicall 
Illinois State ~apartment of Vocational Rehabilitation, 
1971), 65-67. 

:a..i:idicaltged 
ChiCil-g'O, 



outcomes of appHe4 wo:r;ik adjustment knowledg~, method!!!, and teo}1.niquee 

to assist 200 clie~ts, aBes 17 to 58 years, mean I.Q. of 90, who were 

severely disabled with handicaps incl~ding mental retard~tion, epi~ 

lepsy, emotional disturbances, and/or physical handicaps~ After a 

caeewo:rkers, and psyoh,ologiste provided 1.;!Upport or criticism directed 

t 0ward shaping work attitudes and helping the persons see himself 

realistically. Evaluation techniques consid,ered interpersonal rela~ 

tions, utilization of ability, job satisfaction, adjustment to work 

pressure, ~nd self concept as a worker. Super~isors and other staff 

members aleo rated wo:;r~er!!I for employability, placeal::>ilit;y and con

ducted follow-up studieeq Of the 1,9 clients who completed the 

progra.rri, 129 we:re pla9ed on jobs. 

Schmidt et ai.,17 concluded tha:t techniques UeE:ld. in the project 

were practical and effective for the majority of the cliente and 

that clients tended to exhibit better work adjustment. 

A project conducted by the secondary level special education 

classes of the Portland, O:regon, School District and the Department 

of Vocational Rehabilitation (DVR)18 was designed to provide voca-

t.!i.ona.l preparation, jol:> pl•cement and follow ... up for 336 educable men ... 

tally retarded stu<;ients~ The :students reoeived inistru.ctian in work 

habits ;a,nd attitudes, work experience both in !llld out of school, 

17Pa.ul Schmidt et al~, ~ork Adjustment Pro5ram for Dis;a.bled Per-ro 
sonis with Emotional Problem!!!'.11idia:na, 1962), F:;Lna.l ~eport. 
~ ................. ,,.-' . 

lSportland School District and the Department of Vocational 
Rehabilitation,.Coo([ldi~ted Pro~ram for Voca.tiond Rehabilita.tion and 
Special Educational Servfoes for theMentiitllY Retarded (Oregon, 1968), 
Final Report. 
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systematized work evaluatione, wid~ diagnosis, and vocational counsel~ 

ing and placement, Of the 187 active clients, 52 remained open oases, 

69 oases were closed as rehabilitated, and 66 oases were closed as 

not rehabilitated. 

A ten month follow~up of the students revealed that 47 were on 

the same job or with the same employer, nine oha.nged to more conve

nient jobs, five girls married and quit working, and eight were dis~ 

missed by their employers. Of the cases closed as rehabilitated, 

about 15 percent were sheltered workshop employable only, 

Summary 

Considered collectively the studies comprising this review of 

the literature indioate that many variables influence employment 

and other rehabilit~tion outcomes among former clients who received. 

vocational rehabilitation servioes, One implication resulting from 

the identification of relevant specific variables, ae yielded by 

these studies, is that subsequen' and periodic follow~up efforts 

focusing on these variables has ~n empirical basis. 

More specifically, the review of literature established that 

vocational rehabilitation works well for those who complete a pre~ 

scribed training program; however, progress in improving programs 

and delivery services to rehabilitation clients will more likely 

result from understandi:pg of what happens to the non-rehaoilitante. 

From the present review, it was possible to identify five perti~ 

nent categories of variables or characteristics which appeared to 

influence employment outcomes and which were confirmed by having 

been reported in more than one of the etudiee or by their general 
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agreement wi~h o~r~en1~Y accepted vooation.l re~bilitation .Polioiem. 

The variable• iden;ified were gro~ped intp the following areas: 

personal oharaoterietios, b•okground i:Q.formation, welfare partioip•-
• I 

tion, program oh&raoteristio~ and employment outo~mes. Thus, the 
' ' 

l:l;ypotheses ...... w~~oh wo~ld also be the basis for conclusions after 



CHAPTER III 

MEl'HOD OF INVESTIGATION 

Introduction 

The central purpose of this study was to investigate an array of 

selected factors thought to influence reh~bilitation outcomes ~nd job 

satisfaction among former clients of the Oklahoma Department of Vo

cationa.l Reha,bilitation. 

The Departme~t of Institutions, Social and ~ehabilitative Ser~ 

vices is the most responsive organization for restoring those dis

abled persons facing various disadvantages to self-sufficiency; it 

offers a wide ra.nge of services which would provide an excellent study 

of disabled persons with different socio-economic characteristics and 

reasons for seeking rehabilitative services. Voc~tional Rehabilitated 

practitioners responsible for vocational rehabilitation in the state 

of Oklahoma were very interested in this investigation and extended a 

cordial invitation to the author. The DVR agency provided the initial 

survey materials of letters, envelopes, post cards and post;age which 

otherwise would have had to be provided by the investigator. The 

agency also provided a computer listing of all fiscal years 1971 and 

1972 former DVR clients who received occupational training. 

Desigrt 

A 23 item structured interview schedule was constructed with the 

31 
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assistance of the inves~igator'~ doctoral committee ~d Mr. James 

Thomas, Counselor Sup,rvisor fQr the Department of Vocationa.i Reh-.• 

bilitation, using as a reference the VooatioJ,U1.l Rehabilitation Ad~ 

ministration F9rm R~300 which is routinely completed by all vocational 

rehabilitation cou.nselors for their cl;i.ents at the tj,me of case clo

sure. The questionnaire wa~ etX"ll.ctured to obtain the necessary in~ 

formation for this stu~ trom former DVR clients who initiated an 

occupational training pro~ram spc:J1$ored by the DVR, 

Thi• study did ~ot attempt to predict suooessful work adjustment 

of former DVR olie•t~ on the baeis of clos~re st~tus~ However, this 

study did seek to 4e~e~mine 1he relat;i.onship between selected charao

ter;i.stios of former PVR cli~nta i~ relation to closure status. 

~he questiollnl\ir~ wa, st::ructured to obtain age, race, marital 

status, number of depep.dents, hig~est year of formal education com

pleted, major source of ~ncome, add~tional sources of income, avail

ability of transportatio~, pre~ent employment status, how he or she 

was informed about his present job, how he or she obtained his present 

job, is the present job held related to the traini~ received !rom the 

Divi•io• of Voq~ti9nal RehaQilitation, hqw many jobs ~ve been hel~ 

since oloeu.re f:r;"om the DVR, rea!lons for job change, years of :fu.l~-tirne 

and part-time wo:J;1k experie1J.ae, work limit•tions, gross pay e;a.oh week, 

hours worked per week, type of service$ received from the DVR, satis

faction with the service~ reeeived from the DVR, and ~ general re

marks about present employment status or the services reoeive4 from 

tlle DVR. 

The que~tio:t'!Xlaire was developed and pre-tested on a· group of fo~ 

mer PVR clients which were not involved in the study proper. Needed 
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changes were made and a revised questionnaire was developed. The 

questionnaire is reproduced in Appendix C, on page 114. 

A second instrument used in this study was the self-administer-

ing ~~~ Minnesota. Satisfaction Questionnaire. (MSQ). The ques

tionnaire is repro4uced in Appendix c, on page 114~ The Shorj-Form 

(MSQ), is a subset of the ~~~ Minnesota Satisfaction 

Questionnaire. 

Job satisfaction scale scores are obtained by summing the score 

values corresponding to the responses circled by the client. All 

twenty items are used to obtain a general satisfaction score. An 

intrinsic satisfaotion score is obtained from items l, 2, 3, 4, 5, 

6, 7, 8, 9, 10, 11, 15, 16, and 20 and an extrinsic satisfaction 

score obtained from items 5, 6, 12, 13 1 14, 17, 18, and 19. 

Each item was selected as representative on one of the scales in 

the long-form MSQ (ability utilization; achievement, activity, ad-

vanoement, authority, company policies and practices, compensation, 

co-workers, creativity, independence, moral values, recognition, re-

aponsibility, security, social service, social status, supervision· 

human relations, supervision-technical, variety; and working condi-

tions). Responses to each item are made by selecting one of the five 

possible choices to express the status of job satisfaction (very 

dissatisfied, dissatisfied, neither dissatisfied nor satisfied, sat.,.. 

isfied, a.rid very satisfied). 

1 In 1966, Weiss, Davis, Lofquist, and England, factor analyzed 

l' :t> .• · J:.; .. ,Weiss, ,R •. V./. Davis, L. H. Lofquist, andG. w. England, 
"Instrumentation for the Theory of Work Adjustment." Minneapolis: 
Industrial Relations Center, 1966. Minnesota Studies in Vocational 
Reha.bili ta.tion, XXL - · 
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the short-form MSQ~ ~his factor analysis produced three satisfaction 

scales by the loadil'J€;& frqm the twenty basic scales. These were; 

(a) an intrin1ic faQtor, identified as respo:nse-speoific reinforcer•; 

(b) an extrinsic factor, related to work envirorunent; and (c) a Gene

ral Satisfaction Scale, determined for all twenty items, 

The Intrinsic Satisfaction Scale coefficients ranged from +.84 

to +.91; Extrinsic Sati•fa.c1;io:n Scale coefficients varied from +.87 

to +.92. No data were available relative to the stability of the 

scores; however, the test-retest oo~relation~ reported for the Long~ 

Form MSQ for General Satisfaction w~re +.89 for a one wee~ period, 

and +.70 for a one-year Period. 

Evidence for the validity of the short-form MSQ was largely in

ferred from the long-form MSQq Evidence of the validity of the MSQ 

itself, partioularlY fpr the prediction 9f ge~eral job satisfaction, 

could be inferred from the results of studies which confirmed the 

theoretical e~ect~~ion~ developed ia 1h~ theory of work adjustment. 

Such evidence waa reported by Weis~, et. al. indicati:ng that the MSQ 

does, in fact, measure job satisfaction. 

A tota.l of 2,850 (Fiscal Years, 1971 and l972) ;former DVR 

clients met the initial criteria for thie study, a~d from this popu

latio~ the sample was ultimately selected. T~ese clients were all 

classified as "reh~bj,li tated" o:r ":t:1.on-rehabili tated" at the time of 

their case olos~re. The a,pplication of population~acreening criteria 

eliminated the followilag specific categories of clients: (a) all 

those out ot s~ate; and (b) all those former DVR clients with an 
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Although the group of former DV:fl olien.t111 origi:11Lally select19d for 

1tudy was sufticie~tly large (2,850) to p;rovi~e for adequate 111ampli:ng, 
1· I ' 

1971 and 1972 to a population of 2,532, A total,. of 2,532 reque•ts for 

participaiiom let;ers were mailed to former DVR olient~. The letter 

.a.JJ.d enclosure is reprqduoed i~ Appem4i~ B on page llOe The responses 

from former :PVR olie~;te in the :popu,J,.a.tion., to ;requ,ests !f'or pa.rtioipa-

tion, produced ad.Ii~ ·U.o)!l.al sbri.~e. Of the 2, '32 fo:rme:r :OVR clie~ts 

selected for investi~atip~ i~ this •t~dy 1275 (i0o4 peroe•t) could •ot 

be comta.oted tb+o~h th• ma.i~; 80 (~,10 peroe~t) retur~ed the emdorae~ 

poetoard i•dica.ti:mg a d~•~re •o• to P•:rticipate in the 111t~dy; 750 

(?0.8 peroe~t) did ao1 respo~d to ,th~ i~itial lettep to participate ~a 

the stu~; and 427 •~bjeots (10~7 peroe~t) of the populatio~ oo~sented 

to participate in the study, Olli.Ce )laving oo:nme-.ted to participate, 

subjects to l:>e coJi!.ta.cted perao;n.a.ll.y or via the t19lepho:ite. The fi:u.l 

earnple (314) repre•e~:te4 o•lY 12·4 pe:rce•1i of th- populatiol'!.. 'l'hese 

former DVR olient~ thus rep~e•e•ted a ~iaJed sample of the populatio~. 

Due to the iarge peroemta.ge of former DVR oliemts that were not 

able to be contacted lhro~h the mail, it beeame meces~ary for the 

investigator to idemtify some posaible factor$, whi9h might have i~-

I 

the atud;y'. C9mp•~is9~1 were ma.de a.mo~ a ra~dom s~mple of partici~ 

pa.ts versus ~o•-partic~pan1s for f ormef DVR clients i~ ~elatio~ to 
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the following six variable•= age, ae~, r~qe, marital status, eduoa-

tio~l level am~ major a;•~bility. The chi~•q'llare teat outlined by 

Siegal 2 ·wa.1 µsed t·o .. tfurt t:ti.e :ro.ull hypothese• t:ttat there were ~o dg,,.. 

nificant di*ferenoe1 between former DVR clients who participated in 

the study alil.\i those former DVR oJ.ie?Ate who were unabJ,.e to be co:mtacted 

through the m~il. The data for these compariso~e are revealed in 

Tables I and II. The participant and ;n.oit-participa.nt samples did :not 

differ om the variable of age, marital status, educational level or 

mer DVR clientt? who ~reed to participate in the s"j;udy w,ere females. 

The results in Table ~ s'\lg~est• that former female DVR clients were 

more .,greeable to participate i~ this study. 

It is also ;revealed i~ Table ~ that 58.5 pe~cent of ·a random sa.m~ 

p:j.e of former DVR clie:11i;t111 ilb,a:b coµld :n.ot 'be col'lt-.cted by mail (mail

llJ.ot-deli verabJ.e, no .... ~eqpo~a•) were male1, whe;real!l o:m.l;y 40.4 perce:n.~ 

were females. From iiheae rel!n,11 t• it -.ppeared th.at formell male DVR 

Data as prese:n.ted in Table II revealed that over 40 percent of 

both particip~nts ~d mon~participan.ts were wh~te. This tr~nd i~ 

repJ,ioated in the 11amp+e :hivestigated i;n the 111tl),dy !iLS ahown i111 Table 

v. One explanat~on for these data might have bee~ that the majority 

of perso~s served by the DVR are clas•if:i.ed as Caucasian.. 

2sid.ney Siegal, Nom.;ear,a.me,~ric Stati111·tics for ~ l3eha.vioz:-.1 
Sciences. New l'.or.K.: MoOraw-Hill Compal'l;Y", Ino., J,956, P• 104, 



Sex 

Participa.n:htS 

Non-Pa.rticipan~s 

TOTALS 

Chi-Square = 7.65 
Contingency Coefficient = 0.19 

TABLE J: 

A CHI-sQUARE ANALYSIS OF SEX IN RELATION 
TO P.Al:ll1ICIPATION I:N THE STUDY OF 

FORMER DVR CLIENTS 

DVR Former Clients 

Male Female Totalm 

No .• 1'_ ______ N0-o % No. % 

44 

62 

106 

41~5 

2§.:-2 

100.0 

56 

~ 

94 

Significant 

5906 

~ 

100.0 

100 

100 

200 

50.0 

50oe0 

100.0 

I.;.> 
-.J 



Race 

TABLE II 

A CHI-SQUARE .ANALYSIS OF RACE IN RELATION 
TO PARTICIPATION IN THE STUDY OF 

FORMER DVR CLIENTS 

DVR Former Clicents 

Negro American-Indian White Totals 

lfoo % NOo ~--u ____ nN-o_. ____ ~ No. '1' 

Participants 

Non-Pariicipan~s 

TOTALS 

Chi-Square = 11.72 
Contingency Coefficient = 0.23 

28 

16 

44 

63.6 

.22.:i 
100.0 

13 

f) 

19 

68.4 

3106 

100.0 

-00 

-11 

137 

Significant 

43.8 

56o2 

100.0 

101 

--22 
200 

51.0 

49.-0 

100.0 

VJ 
o:i 



t:P,e screeni~ cr:i,. teri•r the followil'lg i:nformatiop was obtained: (a) 

name; (b) street addre••; (o) city' (~) major disability; and (e) 

closure etatu•· Thi• informatio:n was all obtainable from the computer 

li~ting provided by ~he DVR, The computer listi~ was used '\io prepare 

clients. The next step in the subject selection process involved the 

addrenil18' of a form le'\iter i:i:lq'l.1,iry to the subjects (See Appe:n.di:x; A). 

This letter e:x;plai~ed the iw.ture of their participatioR, the purpose 

lo Would they be Willi~ to participate in the stu~? 

2. lf they were willi~, they were the:n a,ked to specify 
which method of pa,rtiPipt1i"\lion wa!B most agreeabh to t}}em. 

3. All potentia~ subject• for the study were aske~ to 
•pecify "ye•" or '':r,io" and :ret\l:rn the •t~pe<i ~dQ.ree11ed 
post card with t~eir current mailil'lg addrem• and home 
telepho~e nu.mb~r~ 

A total of 427 former DVR clients were thus obtained for the sample 

population. 

ta.nee of Dr~ Lloyd L. Wiggins, Director, EPDA, 552 Program, O~lahoma 

State U:niversity, the investigator was able to secure the use of two 

of the four Oklahoma State U~iversity Telepho~e Wide Area liae• for 

It wa• ~ot pp~sibie to ~chedule or conduct interview$ with an 

additioJaal 113 clients becauee th~y were found to hav~ moved out of 

the area, were 4eceased, were in or preparing to enter a hospital, 
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could not be reaohe~ by telep~one or i~ spme case~ where field visits 

were made to their last known addressee they had moved and there was 

no informatiom on their whe~eabouta. ln 27 9•se1 appointments were 

made but Bot kept and of these, some former ~VR clients failed to keep 

appointment1. Thus, th~ final sample (314) represented only 73.07 

percent of the sample population. 

Tabul~tion and Analysi$ 

The data coi1ected by the qu~-tio:rm.aires administered to the for

mer DVR clients were keypµnched on card~ ~nd tabulated at Oklahoma 

State Umiver~ity Computer Center. The statistical a:tialysis to deter~ 

mine if there were aJq;Y ~iS'l'-ificant relatiomehips between selected 

characteristics of fQrmer DVR clients and closure status were pro~ 

grammed ~d processed at the Computer Ce~ter. 

St~tia~ioal Analysis 

The data collected by the questionnaires were analyzed with non~ 

parametric atatis~iqe. The chi~aquare teat outlined by Siegel was 

used to test the null h;ypothese$ t4•t there were no significa~t 

relationships betweem selected characteristics of former DVR clients 

and closure status. The contingency coefficie~t outlined by Siegel 

was used to measure the ~xtent of association between th~ selected 

characteristics of formeP DVR clients a.nd closure status. 



CHAPrER IV 

.Al1ALYSIS AND PRESENT~TION OF DATA 

Im.t::roduot~o:q. 

The purpose of 1hi11 •tuQ,;y wa1 to i~yesti~ate eel~cted factors 

thought to influence :rehabilitatiQl'l outcome• and job satisfaction of 

disabled persons serv~d by the 0~1ahoma Divi~ion of Voo~tional Reha

bili tatiom (DVR). To q~tai~ the data for this study a structured 

interview was made of a 73.3 perc~nt aa~pie of 427 former DVR clients 

who initiated a prescriQed occupational trainin&" program sponsored by 

the Oklahoma DVR 4uring the fiscal ye~rs 1971 a~4 1972. All i~ter

view• for this stu~ wer~ oaRducted by five traiaed interviewer1 dur~ 

ing July and A1.~e;\1•t of 1972. A~though partiaip•tion in the study wa' 

completely voluntary on a~ individual basie, t~e major portion of 

those former DVR oliemts not i~cluded in this study expressed a desire 

not to participate i~ the ~tudy~ 

Characteri•tics of Former DVR Clie~ts 

Data w~re collected o• 314 former DVR clients who were catego~ 

rized in 1wo groµp$ by closure statu~. ~he two categories by closure 

status are: (~) Rehabi~itated and (2) Non-rehabilitatedo Of the 314 

form~r DVR clie~t~ included in this study: 231 were classified as 

rehabilitated cl~e~t~ a~d $3 were qla~sified as no~-rehabilitatedo 

Of the 231 former rehapilit~t~d clients 156 were employed at the time 

,, , 
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of follow-up aiq.d of tAe 8~ fopmor ~o~~~eh•bilitated olie~t• only 40 

were empioyed. A+l employed former DVa olie•~s were a•~e~ to comple~e 

the Minneeota Job Satisf~otio~ Que1~io~ire, 

To test the null hypotnese~ in this ~tu~ tne followil!g non

parametric statistical tool~ were empioyed, ~~e chi~~quare te$t of 

significance and the co~tingenc~ coefficient. 

Tables were conatruoted to show frequency counts ~nd percentages 

for selected oh~r~cteri~tic~ thought to influence reh•bilitation out~ 

comes a.n,d job sati~factio~ of former DVR cl~entf. As ~ matter of 

choice, the invee~iga~9r has l~clude~ a graphical representation Of 

rated jpb 111atisfact~ol!lr me;pin score• 0f fo~mer DVR ol;i.e:ats. 

The total re1po~••• received from former DVR client• are pre~ 

ae~ted ia Tables l~l t~roµgh ~I. Former DVR clie~te were aek'd to 

record ge•eral ~~mar~t abQut th~ir employme•t status or the services 

that they h~d rece~ve~ fpom the DVR~ 411 of the remarke recorded by 

the former DVR clieat• a~~ Pre•e~ted in Appe~dix c. 

Former DVR cl~emts were selected for the sample population to 

meet t4ree criteria: (l) the, mu•t have been in trai~i1.1g i~ one of 

the four vocatioJl.ii.l traimt~ facilities: bueimees colleges, medical 

training facilit~, vocational~tech;nical school (private), and voca

tional~teohnica1 so4ool (public); (2) the~ must have initiated a p~e~ 

5cribed tr~i~i~ prqgr~m ~t 1es$ than the baccalaureate level which 

prepares one for employme~t; (3) they mu~t have received a case 
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closure status of rehabilitated or non-reha.bilitated during the fiscal 

years of 1971 and 1972. From the total original selection, former DVR 

clients who.did not meet the previously listed criteria wer~ 

eliminated. 

A.ge of Former DVR Clients 

Data indicati:rig the relation1hip of age to clo1ure status are 

presented in Table III. A total of 314 responses were obtained for 

the former DVR clients' age groupsa This table revealed that 49.3 

percent of the rehabilitated former DVR clients were under thirty-one 

yeara of age, while 55.4 percent of the non-rehabilitated former DVR 

client• were under age thirty-one. Of' the 314 former DVR clients in

terviewed, 49.1 percent were over age thirty. 

The ohi-aqu.are te1t of' signif'ioa.noe was used to test the null 

h;ypothe1ia. The chi-square value of 6.94 with 4 degrees of freedom 

was fowad to be insignificant at the .05 level. The contingency co

efficient of 0.14 imdicated an insignificant relationship between the 

age of former DVR clie•ts in relation to closure status. 

Sex of Former DVR Clients 

The analysis of the sex of former DVR clients is presented in 

Table IV. Data in Table IV show that 40.4 percent of the former DVR 

cliem.t. were males while 5906 percent were females. It is shown in 

thi11 table that the.re were appreciably more females that were closed 

a11 rehabilitated than males. 

The chi-mquare value was calculated to test the null hypothesis. 

The chi-square value of 1.50 with l degree of freedom was found to be 



Age 
Group 

11-21 

22-30 

31-40 

41-50 

51 & up 

TOTALS 

Chi-Square = -0.94 
Contingency Coefficient = -0.14 

TABLE III 

A CHI-sQU.ARB .A?l:ALYSIS OF A<m OF FORMER 
DVR CLIBITS IN RELATION 
_ _ ro _CLOSURE f:JI'AWS 

DVR -Former -Crients 

Reba.bili 'bated Not-Rehabilitated 

tro. ~- N-o .. ~ 

30 12.:9 21 -25.3 

·84 36.4 '25 30.1 

57 24.7 17 20.5 

35 15._2 12 14.5 

22 l:0.8 8 - 906 

231 100.0 83 l-00.,0 

N-ot Signifioa.nt 

Totalts 

No. 

51 

109 

14 

41 

-il 

314 

% 
16.2 

34·-1 

23.6 

15.0 

-10-.-5 

100.0 

~ 
~ 



Sex 

Male 

Female 

TOTALS 

Chi-Square = lo50 
Con'tingency Coefficient = .07 

TABLE IV 

A CHI-SQUARE .ANALYSIS OF SEX OF FORMER 
DVR CLIENTS I.N RELAT.ION 

TO CLOSURE Bl'ATUS 

DVR Former Clients 

Rehabilitat~d Not-Rehabilitated Totals 

No. 'J,____ _ No-. '1' No. '1' 

88 

_MQ 

228 

38.5 

61.5 

100.0 

42 

.M 
86 

48.8 

51.2 

100.0 

Not .Significant 

130 

-!§! 

314 

40.4 

22:..2 
100.0 

-Po 
~ 



46 

i~si~ifiQant at t;h.e .o~ :teve;L. T~e oqnt;i.J18e:ncy QQeffioi~n'I; of 0.07 

indicated, •n i~i~~ftQa.nt rel~t:l.o:nr111)1.ip be'liw••n t~e sex of formtp :PVR 

client• il'l :re+at~or.i. tc;> clo11'1,l:r• at~tu~. 

Tne a~~Y•ts of race of i~~ f orrn•~ DVR clte~t~ ~· pr,•ented in 

Table v. p~:ta i·n T~l)+e V :r;',ve-.led. tb,a~ 28,8 l>~~t Qf ~he ~ehabili"' 

ta ted fo;rme:r;- :PVR cli~nits weire n'~-wh~ te wl+il.e 26, 5 pe:roent Qf the non-
1 ' ' 

rehabilitated for~er ~~ ~ii~nta w~re non"wh4te. ~t i~ ~~9w,n. i~ Table 

V that more tnan o~e ~~~f of the former DTil client~ intervi~wed were 

white. 

The ohi~~~a~' yalut ~as oalc~lat~~ to te~t th~ n~ll :tl;ypot~e•~•· 

T~e chipsquar~ v~lue ~f 4.70 w~tn 2 d~gre~• of free4om w~~ fou~d ~n· 

•ign~fio1U1t ~t t~e ,05 level. Tb~ oo~ti:n&e~c~ 09,ffiQient of 0~12 

indioat~4 all in1i~if~c.,n,t rel~tiona~ip betwetn r•c• of fo:r;'mef ~Vll 

client1 in r•lat;i.Q~ t9 oio•~~· at~tu•· 

Raoe. of Fot••a DVR ~~M~B~ltt!~,- P$+entp, in 

H•l'il~en Jo ~;e1ez.m1~t ~~at'1~ 

Data indi~~~ing the relation•~~P of employa•nt •tatu• to raoe of 

the former ~VR. re~bilit•te~ ciients i• ppeaented i~ T~ble VI. Data 

in Table yi reve~l~~ 1ha~ 82o0 perqent of the ~on~w~ite rehabilitat~d 

former DVR qlient~ were e~plpyed· ~n eQmpetitiv~ employment at follQW

up wherea• 86,l perGent Qf the w~ite rehabilitated formep PVR client~ 

were papticipat~~ in competitive ~mployment at follow-up, Of the 231 
•, 

former DVR clie~t• ~~terviewed 194 were found in co~pet;tive 

emplQy11u;~;nt. 



Race 

TABLE V 

A CHI-SQU.ARB ANALYSIS OF RACE OF FORMER 
DVR CLIENTS Ilf RELATION 

11'0 CLOSURE STATUS 

DVR F-0rmer -Clients 

Rehabilitated Not-Rehabilitated Totals 

No. :iJ, No~ ~ No. ~ 

Negro 48 20.9 25 29.4 73 _23.4 

White 163 71.2 54 63.5 217 -69.0 

Other Non~White 18 1.9 '6 7.1 __M. 1.f> 

TOTALS 229 100.0 85 100.0 314 lOCl.O 

Chi-Square= 4.70 
Contingency Coefficient = o.12 _Not Signifi-0ant 

~ 
-.:i 



['ABLE VI 

A CHI-SQUARE AlJALYSiS OF RACE OF FORMER 
DVR REHABILJ:TATBD :CLIENTS IN RELATION 

ire> -EMPLOYMENT .Si'ATUS 

DVRFormer Clients 

Non-White White ·-Totals 

N-o. 1' N"9., </, No-. 1' 

Empl-oyed Full-Time 39 62.0 100 60 .. 2 139 61.5 

Employed Part~Time 12 20.-0 43 25.9 55 24.3 

Not Employed ~ 18;.0 23 13.9 ..11 14.2 

TOTALS 60 100.0 16-6 1-00.0 231 100.0 

Chi-Square = 4.83 Not Significant 
Contingency Coe~ficient = 0.14 

~ 
a> 
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Tl}e cb~ ... ,qu~:re v11;+ue t'-.fiil ca~~µ.l~ted. to test tne n~H h;ypotb~•h· 

Tbe chi-square value of 4.83 w~th 2 de~~~· of fr~edo~ w~• f~~d to 

be insignificant •t the ,05 level. Th~ oontins-e~oy q~~f;ficient of 

0.14 indicat~d an insig~ificant relat~9~111hip between employment statµ$ 

of fo:rmer DVR clients i~ pe!ation to raqe. 

R~oe of Former D'Va Non-Rehabi1ttated Clients 
,. ""'· A , . , , .; ,· ,, I, ,' , I, .. I , , /,] · 1.t. ·· ... ;; 

The ~ljl.:J,ysis of tP.e ;r:"ace of th~ former DVR no:ri..-:re'.b.a,bili tated 

clients i~ relat~o~ to emp!9~me~t ~t~~~s i~ •h@~n i~ Taqle VII. Data 

in Table Vll rev~a1ed tb~t 76,0 pe~oe~t of the ijon"wl}i~e, non~re~a

bilitatecl DVR ;form~;r \:!Ue:;p.ts w~re employed i,:p. competitive emp~qyme;nt 

iitt follow-up whih 78, f perqent @f t-he wh;!,. te rebabili ta:t;eQ. :form~r Dv;i 

clients were pa~tici~~t~~ in competitiv~ emp1oyrpent at fo11ow~up, 

Of the 83 former DV~ ~on~r~h~Qilit~t~d o+ient~ i~terviewed 65 wer~ 

foun4 in qompetitive ~mpipf~en~. 

~The oni~squ,are v~iµ, ~as o~;eul•ted to te-t tae null hypotheJis. 

The ohi-eq;uare v~lue of C,28 wit~ ~ degree• of freedom was foµ.nd to 

be in~ignificant at t~e .05 leve1. The oontinge~oy coefficient of 

0.05 indicated an inaignifica~t rel~tio~ship between emplo~ment •ta

tµs of Dvi:t fo~me~ non~re~-b~litated clients in relation ~o r~oe. 

Marital Status of Former DVR Clients 
1 '' ., 

in Table VII~. lt i~ shown from the Table th~t 46.1 percent of the 

form~r DVR o+ients were married, about 25~5 ~eroent sin£1e, and 28.4 



Race 

Employed Full-Time 

Employed Part-Time 

Not Employed 

TOTALS 

Chi..;Square = 0.28 
Contigency Coefficient = 0.05 

TABLE VII 

A CHI-SQUARE .ANALYSIS OF RACE -OF FORMER DVR 
NON-REHABILITATED CLIENTS IN RELATION 

TO EMPLOYMENT STATUS 

DVR Former lion-Rehabilitated Cli~nts 

Non-White White Totals 

No. ~ No.. '$, No. 'I!_ 

10 34.0 23 41.8 33 39.0 

12 42.-0 ,20 36-.4 32 3_9.0 

6 24.0 12 21.8 18 22.0 

28 100-.0 55 100.0 83 100~0 

Not Significant 

·\Jl 
0 



11a.rital 
Status 

Married 

Single 

Divorced 

Separated 

Widowed 

TOTALS 

Chi-Square = 2.74 
~contigency Coefficient = Oe09 

TABLE VIII 

A CHI-SQUARE ANALYSIS OF MARITAL STATUS OF 
FORMER DVR CLIEBTS IN RELATION 

TO CLOSURE STATUS 

DVR Former Clients 

Reha-hilitated llot-Rebai>ili tated To tale 

No. j, Ho. '1' No. 'I>_ 

115 49.7 30 36"91 145 4{)_.1 

55 21.a 25 30.2 80 25.5 

46 19.4 17 -20.5 63 20.1 

5 2.2 5 6.0 10 3.2 

-1Q -~~ 6 1.2 16 5.1 

231 100.0 83 100.0 314 1.oo.a 

Not Significant \.11 
...... 



Data •• ~re~e~~ed. ~~ Table VII~ r'v~•le~ 1~~t ;he 1a~se1t per~ 

oentage (46.l) of the fQrm~r nv~ cl~enta we~e m•~ried. Of the rem,~n~ 

ill$' form•r D~ .Oliente ~;~5 were ~i~~e, ~Q.l were 4ivoroed and e.3 
percent were separ'-ted. az+d widowed. 

The ohi~square te~t of si~nifieanoe waa oaloulated to teat the 

null hypothefii, Th• ohi~sqll.are va~~e of 2,,74 with 4 de8rees of 

freedom w~s found to be in~ignifioant ~t the ,05 level~ The contin~ 

genoy coefficient of 0.09 indicated an insignificant relatio~ship Qe~ 

tween marital statu~ of fQfmer DV~ o~ient• in relation tq Qlosure 

stiiotu.e~ 

Azui.lysis of fQrm~r PVR cl.ieip."lf$ '· d~pe:p,ql.e;q.ts iii! Pr!ll!Bented in i;J:!111-bl1? 

IX. One may observe from Table +x that 41~4 perqent o~ t~e former PVR 

cli~nt1 did not h~ve an;y d'pe~dent1. Approximat~ly 76,4 ~~ro~nt h~d 

no mare than two de~e~dents, ~n~ o~l1 9·~ percent had f~ye or more 

depen!ients, 

Data ~$ pre'•~ted in Table ]l show that 39.8 ~eroe~t of the for-.. 

mer DVR rehabilit~ted clien~s did not have al'\Y depende~ts. About 45.8 

peroent of the non-reb~b~litated client~ were found to have no 

depe,nderite. 

A chi-square te$t of ~ignific~oe was c~lo~lated tQ test the n~ll 

l)ypothesis. The o~~~s~are value of 6.92 with 4 degrees of freedom 

w~s found to be in$i~i:f'icant at the .05 level. The oonti~ency co

e:fficierit of 0.14 ind;i,oated a~ ~nlllignificant rd~i/ionship between fo:p..,. 

mer ~VR clients' dependents in rela~ion to closµre stat~s. 



Dependents 

None 

1 

2 

3 

4 

5 or more 

TOTALS 

Chi-Square = 6.92 
Contigency Coefficient = 0-.14 

TABLE IX 

A CBI-SQUARE .ANALYSIS OF DEPENDENTS OF FORMER 
DVR CLIENTS IN RELATION 

°TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilit•ted 

lfo. i No. ~ 

92 39.8 :3B 45_,,8 

46 19.9 15 18.o 

37 16.0 12 14_.6 

16 {).9 8 9.6 

15 6.5 5 6.0 

~ 10.9 --2 6.0 

231 100.0 83 100.0 

Not Significant 

Totals 

No. 

130 

61 

49 

24 

20 

30 

314 

2? 

41-4 

19oe4 

15.6 

7.6 

6.5 

9.5 

100.0 

\J1 
VJ 
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An analy1Jis of :former ~VR o:).;ie;nt1:1' ed'l.l-catio~Al l.ev,1 i'3 pre$ented 

in Table X. Former DVR clients formal education was divided into six 

categorie~ which are (1) ·~~tn ¥ra4e o~ les~, (2) seventh to the 

e;ighth grade, (3) ni?'.l,th grade, (4) tei+th grade, (~) ebventh grade, 

and (6) twelfth grade. 

+t i• •hown in T~Ql~ X that over 66,2 percent of the former DVR 

clients had co~pleted twe~ve or mofe years of formal education. Less 

than 31 percent herd ocunpleted. e~even years or leu of formal educa

tion, The mean e~~catiou level of the ~14 former DVR cl;ients sµr~ 

veyed in this •tu.d;Y W•i 11~6+ ye~rs, 

A chi-square v~l.ue was palculated to t~et the null '.Q;yp9t~esis. 

The qhi~$quare value of 6.91 with 5 de~rees of freeqom was found to 

be insig~ificant at tlle .05 l~ve:).. The conti:ngeney coefficient of 

0.14 indicate~ ~ inti~nif~olilllt r~l~tion~hip between former DVR 

client•' ed~oatioruil level. in r~lation to clo$ure ~t~tus. 

The ~lysis of ~he ma~or so~rce of i~oQme of former DVR clie~t• 

is given in TAb+e XI, M~jor s~urce~ of ~ncom~ were divided into seven 

c~tegories ~hioh are: (1) owri. ~~rnings, (?) ohild support, (3) work~ 

men's compen~ation, (4) vet~raJ'l's benefits, (5) $Ocial ~eourity, (6) 

~employment benefits ~nd, (7) public assi$tanqe~ A total of 3~4 

interviewee~ responded to this c:ruestion~ 

It :is shown :j.n T~ble XI that 59.9 peircent tpf the subjects :j.nter ... 

viewed were receivin,g- wages in competitive emp~oyment. 



Educational 
Level 

l - 6 

7 - 8 

9 

10 

11 

12 and over 

TOTALS 

Chi-Square = 6.91 
Contigeney Coefficient = 0.14 

TABLE X 

A CHI-SQUARE ANALYSIS OF EDUCATIONAL LEVEL 
OF FORMER DVR CLIENTS IN RELATION 

TO CLOSURE STATUS 

DVRFormer -clients 

Rehabilitated Not-Rehabilitated Totals 

No. ~"'---- -- - N-o. rfo llQ· rJ, 

1 3o-0 5 6cO 12. 3.8 

12 5 .. 2 5 6.o 17 5.4 

10 4.-8 5 6.0 15 4.8 

24 1.0.4 1 8.3 31 9.9 

19 8.6 6 7.1 25 7.9 

~ 60 .. 0 ~ -6606 _y 68.2 

230 100.0 84 100..,0 314 100.0 

Not Significant 
\JI 
\J1 



Major Source 
of' 

Income 

Own Earnings 

Child Support 

Social Security 

Public Assistance 

Other 

TOTALS 

Chi-Square== 19.-77 
Cotigency Coefficient = 0.24 

TABLE XI 

A CHI-SQUARE ANALYSIS OF MAJOR SOURCE OF INCOME 
OF FORMER DVR CLIENTS IN RELATION 

TO CLOSURE STATUS 

DVR F-0rmer Clien"ts 

Rehabili ta tea Not-Rehabilitated Totals 

No. -rJ, li o,. '/, No • .'J, 

153 

1 

15 

18 

_J.2 

231 

66.o 

3.0 

"6.5 

7.7 

16.8 

100.0 

3~ 

5 

12 

16 

16 

83 

Significant 

4i-.2 18£ 59.9 

6.0 12 ).8 

14.2 27 8.6 

19.3 34 10.0 

19.3 _.22 17.7 

100 .. 0 314 100~0 

\J1 

°' 



bilitated client, wAen compared to tho1e form~r olient• not rehabili

tated. A major~ty o~ re~bil~tAte4 client~ w•re receiving wa.ge• i~ 

competitive employment. 

The chi-square value waa o~lculated to te1t the null h;ypotheai,. 

The c~~~•ci:uare va.lue Pf 19·77 wa1 found to be aignifiQ~nt at the ,05 

leve+. The eontillgenoy ooeffio:i.ent of 0.24 revea.~ed a Bignifioant 

~elationehip between m~Jor sources of income of former DVR clients in 

Additional Sour~es of Income of Former 

DVR CJ.ietnts 
' 

Analysis of a.dQ.:j,.~i~l?J11 ~ouro!ii)s of ino~m!ll of former J)VR cUents is 

presented in Table XI+. Additional $Purees of income were divided in-

to aeven categories whio~ are: (1) own ear~ing1, (2) child 1upport, 

(3) workmen'' qompen~~t~on, (4) v~te~p.n'a Qenefit~, (5) •9cial 1eou

rity, (6) unem;plo;ymei~t beMf~t11 ~' (7) p~'blio aHbtan~e. A total 

of 109 interviewee• re~ponded to this question. 

It i1 reveal~d in Table XII tha~ 25.7 peroen~ of the 1ubjeot1 

interviewed were rec~iving Wfi1.8i~• a~ an addition~l source of incom,. 

About 14,6 per~ent of the former DVR rehabilitated client• were re-

oeiving child $Uppor~ am a~ a4ditio~a1 source of income. Non~reha~ 

bilitated client, re~i~tered 1805 percent in thi• cate~ory. 

~he null lzypot~e~i~ wa~ t~sted with the ohi~square te1t of 1ig

nific~nce. Th~ chi-mq;u.are value of 2~14 with 4 degree9 of freedom wa• 

found to bf;! in1~pificant at the .05 level~ The contingency ooeffi~ 

:eie.nt of o, 13 indio-.ted an in•ignifica.nt :rela tionahip between 



Additional Sources 
of 

Income 

TABLE XII 

A CHI-SQUARE AlfALYSIS OF ADDITIONAL SOURCES OF INCOME 
OF .FORMER DVR CLIENTS IN RELATION 

T-0 eLOSURE Sl'ATUS 

DYR Former Uli.ents 

Rehabili'tated Not-Rehabilitated T~tal-S 

Ro .. 1' Ho. i;, No. </, 

Own Earnings 22 26.8 6 22.2 28 25 .. 7 

Child Support 12 14.6 5 18.5 17 15.6 

Social Security 12 14.,6 5 18.5 11 15.6 

Public Assis~anee 5 6.2 5 18.5 10 9.2 

Other 31 .n.B :() 22.3 JI. . 33.9 

TOTALS 82 100.-0 21 100.0 109 100.0 

Chi-Square = 2.14 Not Significant 
Contigency Coefficient = 0.13 l.J1 

°' 



additio?Ul.l 1ouro~~ of inqome Qf f~rme~ nva client~ ~n rel~tion to 

closure at-tu~· 

Availabilitz. 9:f'
1 
~l'&f~~R~rtat~ 1on o~ form,er 

DVR Client. 

59 

•na.lY•i• 9f t~e availability of transportation of former DVR 

clients is pre-ent•4 in ~~ble ~III. Availabi1ity of transportation i• 

divided into fivt o~te~orie• which are: (1) publio traµ?.sportation, 

(2) perao~l car, (3) car of a~other, (4) walk, and (S) otber. A 

total of 289 interviewee• re1ponded to thia ~estion. 

Data a• pre111ent'd in Ta.'b:).e XIU s:q.ow tltat 82,6 percent ot the :PVR 

rehabilitated olienta h(ii.d tlle use of a perso:p.al ear, whil.e ~S.5 per ... 

cent of the DVR no;n...-,e~ab~litate~ cli~nta ha~ the u•e of a personal 

car. 

4 ohi~aquare ~est of signifio~Pe w~~ ca~cuiated to test the nu~l 

~othesi•• Th• ohi~•qqa~e val~~ of 16.60 with 4 degrees of freedom 

wa• found to be significant at the .05 level. The oontiria-ency ooeffi· 

oie:n.t of 0.2~ indicated a ligni~icant re1a.tionehip between avail

ability of tran,sportation of former DVR c1ie~ts in re~ation to clo" 

sure s ta tu.e • 

Table X:tV ~:tiow t}).e former ~va ciientliil' employment et•tu.11. Em

ployment status was d~vid~d into five categories which are: (1) em

ployed full ... time, ( 2) employed part-time, ( 3) not emp::J.oyed (seeki;ng 

work), (4) ~omema!cer, and (5) not employed (~ot seeking work). This 

category includei ~Qu•ewi,ve•, retirees, a.nd others not seeking 



Availability 
of 

Transportation 

Public Tra.nsportatioll'J. 

Persenal Car 

Car 0£ Another 

:Walk 

Other 

TOTALS 

Chi-Square = 16.60 
Contigency Coef'ficie11t = 0.23 

TABLE XIII 

A CHI-SQUARE ANALYSIS OF AVAILABILITY OF 
TRANSPORTATION OF FORMER DVR 'CLIENTS 

IN RELATION TO CLOSURE STATUS 

· DYR Farmer "Clients 

Reha.bili~ated Not...:Rehabilitated Totals 

No. '/, lfo o '1' No~ '/, 

11 5~3 l4 17.0 25 a.-1 
171 8206 48 58.5 219 75.1 

14 6.7 9 l0.9 23 7.9 

6 2.8 6 "[o3 12 4.2 

--2 2.6 -2 603 10 3.5 

207 100.0 82 100.0 289 100.-0 

Significant C\ 
0 



Employment 
Status 

Full-Time 

Part-Time 

Not Employed 
(seeking work} 

Homemaker 

Not Employed 
(not seeking work) 

TOTALS 

Chi-Square = 14.20 
Contigency Coefficient = 0.20 

TABLE XIV 

A CHI-SQUARE ANALYSIS OF ElilPLOYMEN'I' STATUS 
OF FORMER DVR CLIENTS IN RELATION 

TO CLOSURE -STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilitated 

No. % No. % 

141 62.-0 32 37.2 

17 7~5 10 11.6 

38 16.:6 22 25.7 

12 5.3 8 9.3 

__gQ 8.1. ..ll 16~2 

228 100.D 86 100.0 

Signific<i.nt 

Totals 

No. % 
173 5-5· 7 

27 8.7 

60 19.4 

20 5.2 

_J.4_ ll.O 

314 100.0 

0\ 
....... 
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.llil ahoQ ;i,.~ 'l'-."Ple x:iv, ~9,, ~e~qa:q.t p:f tll• re~b~~.it~ted ol:i.ent• 

wtre engi!.i;ed i~ oomp~~itive •mplo;nn•~t· Wh•r•~•, o~lY 48.8 ~~rqent o~ 
the non.rehabili~ated Qlient• were '!!'.lg~•~ in competitive employment, 

Ccma~derable diffe;reno'9• e:ii;i.1i1teli between the rl!l~'biU tated and. 
I ' ' ' ' 

non-re~bilitated P~ form,~ pli,~ta with respect to full~time ~mploy

ment. A m•jo~it1 of rebi.pili~ate~ ol~t~t• were empioy~d full~time. 

The ohi-squa~e test of aig~if~Qan.Qe w~s 9aloul,~ted to test the 

n~ll h¥Pot~••is. Th~ Phi~$~re val~e of 14.20 was fo'!Uld t9 be s:j.g

nifioant at the ,o~ ievei. ~he QQnt~nge~o~ coeffiqient of 0,20 re

vealei a ai~ifiQ~t re+ationahip ~etween enwlpyment 1t~t~s Qf former 

Show~ i~ ~~bl~ ~V i~ a~ a.nalyai• o~ lhe torme~ D'Va reht.'bilitated 

olient111' emp:l.oyme:Jl):i; s!batµ,s :in r•latio:ia to mall'itaJ. 11tatus. A 1;oi;a.1 o;f 

231 responses were ol:rtaintd, fox- t:h.t re:P,..bili t~ted olbnts mari t.,1 

married reh~bii~t~t~d olie~t• ~ere Qmplo~e~ full~time. About 77.4 per

cent o;f t~e 1ingl~ r~~~bi~itate~ ol~~nts were ~mpiored part~time. ~e~ 

~abilitate~ clie~t• w~9 ~ere homemaJcer• and ~ot employed (not aeeking 

wQrk) had the •~•+lt1t ~umper of cl~ents ••Par~ted o~ widowed. 

~h~ chi~1qq.a~~ ti~t of si~n~fic~ee waa eai~u1~te4 to teat the 

nuif J:qpotheaia, Th• cht-$qi+are val~e of 35.12 was found to be •:iB~ 

nifioant at the ~05 ~evei. The oo~ti~ency ooefficie~t of 0.36 with 



Employment 
Statua 

Employed Full-Time 

Noli Employed 
(seeking work) 

No'i Employed 
-(noli seeking work) 

~OTALS 

Chi-Square = 35.12 
Contigency Coefficient = 0.36 

TABLE XV 

A CHI-SQUARE -il'AL YSIS OF EMPLOYMENT -STATUS 
OF FORMim DVR REHABILITATED CLIENTS 

IN RELA-TIOli T-0 MARITAL STATUS 

l>-VRFormer Rehabilitated Client.a 

Married Singh~ Divorced Widowed -Tot-ala 

lfo. 'J, Io. '$ _ lfQ·m- _ 'J,_ Ho. <J, m_lfQ.m ___ ~--j 

71 62.8 43 71-4 34 73.9 5 33.3 158 61--4 

32 28 .. 4 1 14.5 1 15.2 5 3J.3 52 22~5 

_!Q 8.8 --2 8.l. --2 1-0.9 --2 33.3 -22 10.l 

113 100.0 55 100.0 -46 100-.. 0 l5 99.9 23J. 100.0 

Significant 

-0'\ 
-~ 
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(i d•Sllee• of freedom :ioevr•aleQ. a •isni;f'ictPlt l'e+$.tionahip b•tween e"" 

ployment atat~• of re~bilit•t'~ 9lien~• iP ~•lation to m~~ital •tatu1, 

Emplolffie~t §t1:t3,,. ~f' 11D1{R" :N;~n;~ehal?H:~ t,..j~ll 

Ol1ient1 in . 1R•ltt~o~. tQ ?fait~.l~ti. ~ta~u• 

An a:nal1•i• of tht for~er ~VR non·r•habilitated client•' emploY• 

ment statu• in reiation to marital ttatus is •hown in Tabl• XVI. A 

total of 83 resp9n~~· were obtained for the non~renabilitated clients 

married non•rehabilita.ted ~lient• wtr~ ~m~lored f~ll-time, About 50,0 

percent of the •iNl:h n.o:n ... rehabH~:liat~ci c;p.eri.~s wel'!e empl~l"'d l'art"'" 

time. 

nifioanoe. The phi-sq'ij~r~ valu~ of 15.ll with 4 de~ee• of freedom 

waa found to be in•~iPlifiQlµlt at tbe .05 ~evel. The qontingeno1 op

ef:t'ioient of 0.39 i:ridioated al1. iuisnifioant relfl.tionship between em ... 

1ta.tu•· 

Ho~ Foz:m~r R~ Q,li,en,t! , We;:~, ;yt:o~m~~ Ab9u~ 

Their Present Job 

.Analysis Qf ~ow former DVR ql~~nt~ w'~e ;prormed about t4eir pre-, 

~en~ job i~ pre~ent~d i~ T~ble ~VIl. It is ~~own in this table that 

more ~eha~~lit~ttd clitnt• wefe ~nformed aboHt their present job by a 

friend orr t}te traini~ facilit;y than npn.,.,;r-ehabilitat~d ol.ients. O?l.l.y 

5,7 percent of t~e fo~~•r ~VR o),~ents W$r~ informed about their job by 



Emplo3IJ1ent 
Status 

Employed Full-Time 

Not Employed 
(seeking work} 

Not Employed 
{not seeking work) 

TOTALS 

Chi-Square = 2.95 
~ontigency Coefficient = 0.18 

TABLE XVI 

A CHI-SQUARE ANALYSIS OF EMPLOYMENT STATUS 
OF FORMER DVR NON-REHABILITATED CLIENTS 

Ill RELATION TO MARITAL STATUS 

DVR Former Non-Re:habili tated Clients 

Married Single Divorced Totals 

Noo 'J, _ _ _ No. ~ No. -'/, _N:9_! _ _..'!!. 

16 44.-4 12 50.-0 12 52o2 40 48..2 

9 25.5 1 29-o2 6 2601 22 2-6.5 

11 30.1 --2 20.,8 --2 2lo7 21 25.3 

36 100.0 24 100.0 23 100 ... 0 83 100 .. 0 

Not Significant 

0\ 
'\J1 



How Informed 
About Present 

Job 

Newspaper 

Friend 

Training Facility 

Rehabilitation C~unselor 

-:Qt her 

TOTALS 

Chi-Square = 8.13 
Contigency Co.efficient = 0.19 

TABLE XVII 

A CHI-SQUARE ANALYSIS OF HOW FORMER DVR 
CLIENTS VERE INFORMED ABOUT PRESENT 

JOB Ill .RELATION TO CLOSURE STATUS 

DVB. Former Clients 

Rebabil-i ta.ted N ot-RehabiH. tated Totals 

N-0"' <J, No. 1' No. ---~"'-

B 

63 

19 

9 

~ 

157 

?•O 

40.1 

12.3 

-5. 7 

J6.9 

100.0 

5 12.8 

17 43.8 

5 12.8 

6 15.3 

6 15.3 

39 100.0 

Not Significant 

13 6.-6 

80 40.6 

24 12.6 

15 7.6 

....2i 32.6 

196 100.0 

°' °' 
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The null eyppt~es~s w~i teated ~ith tl'le o:b.i-!Bquare te$t of a:i,g ... 

nificfil.nce. The chi-sqi.i~re value of ~.13 with 4 de~rees of fr,~dom w•s 

found to be inai~nificant at t~e .05 1eve1. The conti:Qgeno¥ caefti ... 

cient o;f 0.19 indic~~ed an insignificant rel~tiqns4iP between ho~ tor~ 

closure sta,1nl.lil• 

Row Former DVR Glijnts Obtaine~ Their 
, ... , .. -... , ;,. . \ - ., A I .. ;, . k .,., . ".( 

Present Job 

Data ind:i.ca~irlS' the relationship of :now ;formi:i:r DVR client~ ob .... 

tained 1;heir Pil"Else:n.1; ~ob to closu:r~ iiil;a:tv.s ~;re p:re•ent~d in 'l"fl.ple 

XVIU. It iii !ilhPwll in th,is 'table that over 62.9 pe:rOE!l\l:t of th,e former 

DVR clients o'bta:i:ned their preient job on thei:r own initi~tive. O~ly 

8.6 perQent of the fQnmer DVF. o:l.ients were pla,~ed. o~ thei:i present job 

l;>y a :rehabUitat~on C<i>~!l!•lor, 

The llUU ~othe$b w&JI tested with tile obi ... aquar• value of 3.66 

with 4 de~reea of 'reedom and waa f9~d to be insigiq.ifioa.nt at the 

.05 level. The oontinseno;y ooeffio:ie~:t of 0.30 indicated an inllig ... 

nifioa~t r•lation,hip between how former DVR clients obtained their 

present job in r.eJ,.a:tion to 9lor,rqr~ istatus • 

.Analysie pf the e+tent the preeent job of the former DVR clients 

related to 1ille trai~i:ng they received from the DVR h shown in TaoJ.e 

XIX~ It i~ sho~ in this taoie that over 75.0 p~rcent of all the for~ 

mer DVR clients considered themselves to be on a job related to the 



How Former Clients 
Obtained 

Present Job 

Rehabilitation 
Counselor (DVR) 

Self 

State Employment Service 

Employment Agency 
(Public or Priva"ie) 

Other 

TOTALS 

Chi-Square = 3.66 
Contigency Coefficient = Oo4 

TABLE XVIII 

A CHI-SQUARE ANALYSIS OF HOW FORMER DVR 
CLIENTS OBTAINED THEIR PRESENT JOB IN 

RELATION TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilitated Totals 

Noo % No. ~ _ _ __ _lo_.,_ _ __!/, 

10 

107 

13 

11 

....12 

156 

604 

68.5 

8.3 

7.0 

9.2 

100.0 

7 17.5 17 8.6 

16 40.0 123 62.9 

7 17.5 20 10.2 

5 12.5 16 8.1 

--2 12 .. 5 20 10.2 

40 lOOoO 196 lOOoO 

Not Significant 
°' CX> 



Job Related 
To Training 

Yes 

No 

TOTALS 

Chi-Square = 22049 
Contigency Coefficient = Oo32 

TABLE XIX 

A CHI-SQUARE ANALYSIS OF JOB RELATED 
TO TRAINING IN RELATION TO CLOSURE 

STATUS OF FORMER DVR CLIENTS 

DVR Former Clients 

"!> 

Rehabilitated Not-Rehabilitated Totals 

Noo % ________ No. '/, Noo '/, 

115 

_H 

129 

89ol 

10o9 

lOOoO 

41 

26 

67 

Significant 

61.2 

38.8 

100.0 

156 

~ 

196 

79.6 

20.4 

100.0 

0\ 

'° 
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former training the' had received. 

The null bypothe~is wa1 teated with the chi-square value of 22.49 

with l degree of freedom and was found to be significant at the .05 

level. The contingency coefficient of 0.32 indicated a significant 

J;'elation•hip between job rel,ated to training of former DVR client• in 

relation to clo•\l.I'e atatus. 

NUJ11ber of Jobi held b~ Former DVR Client• 

An analy1is of the number of job1 held by former DVR client• in 

the interval bet~ten ca1e closure and f ollow~up is presented in Table 

xx. Over 85 pe~Qent of the employed former PVR clients had held no 

more than two jobs from c~1e cloaure to follow-up. Table XX shows the 

~ercentages aepara.tely for the rehabilita.nts and the non~rehabili

tantso Non-reh~bilitatits showed slightly less job stability than 

reha.bili tants. 

The null bypoth$19i'l'I w~s tested with the chi-square value of O. 23 

with 2 degrees of freedom and was found to be insignificant at the .05 

level. The contingency coefficient of 0,03 indicated an insignificant 

relationship between the number of jobs held by former DVR clients in 

the interval between case closure and follow-up in relation to case 

closure. 

Reasons for Job Cha:efSe of the Former DVR .Clients 

Data indicating the relationship of reasoni for job changes of 

former DVR clients in relatiol\ to closure status a.re presented in 

Table XXI. It is revealed by th~s table that 61.2 percent of the re

habilitated clients changed jobs to increase their wages while the 



Number 
of 

Jobs 

One Job 

Two Jobs 

Three or More 

TOTALS 

Chi-Square = 0.23 
Contigency Coefficient = 0.03 

TABLE XX 

A CHI-SQUARE .ANALYSIS OF NUMBER OF JOBS 
HELD BY FORMER DVR CLIENTS IN 

RELATION TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilitated Totals 

!!<>_~---- ... - _ _ _ 1'___ No .. _ '/:. N 0-!_ __ 'f:, 

92 

44 

20 

15{) 

58.9 

28.3 

12.8 

100.0 

22 55o0 

12 30.0 

6 15 .. 0 

40 100.0 

Not Significant 

114 

56 

26 

196 

58.2 

28.6 

13.2 

lOO.O 

-..J 
........ 



ReasDne F-0r 
Job Change 

Increase in Wages 

Job Dillsatisfaction 

Other 

TOTALS 

Chi-Square = 2.41 
Contigency Coefficient = 0.16 

TABLE XXI 

A CHI-SQUARE .ANALYSIS OF REA.SONS FOR JOB 
CHANGES OF FORMER DVR CLIENTS IN 

RELATION TO CLOSURE STATUS 

DVR Former ~lients 

Rehabilitated Not-Rehabilitated Totals 

No. ~- __ Jfo. tJ, ;N"o. . 1' 

2.2 32~8 5 26;3 21 31.4 

19 28.4 8 42.1 21 31.4 

~ 38.8 ~ 31.6 ..]£ 11.2 

67 100.0 19 100.0 86 l~O.O 

Not Significant 

-1 
I\) 
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with 2 degree$ of free¢1.ofl\ a.nQ. wa-. found to 'be insi~nificant a~ the .05 

level. The cqnti:qg~nc1 coefficient of Q.1o indicated an insignific~nt 

relationship betwe~n reasons fpI! jq'b changes of the former DVR clients 

I•~r•. o,f Full ... Time Work. ~eI!~~nce ~f , Fofmt; 

DVR Clients 

had l••• tham three ~e~~~ of wor~ e~peD~~nce prio~ to reoeivil16 train

ina- from tbe DVR. 

The o~i ... scm,are teat Qf ·~enific$.noe wa1 calculated to teat the 

null bypothesia. T.he ohi ... squ.are value of 4.4e w;th 4 degree• of free

dom was foun4 to be insie;~~fiea~t at t:n,e .05 1eve1. The eontingency 

OQeffioie~t of 0.11 indicated an insignifi9ant relationship between 

years of fµli...-time work ~:x:perienqe of former DVR clients in re;Lation 

to closure status. 

Years of Part-Time Work Experi~nce of Former 
I I " .. I · · · , ~.ll, - r • ·: 1 • , • • • I , ·I· I I ! . 

DVR Clients 

Analysis of part~time w~rk experienoe of former DVR glient~ in 

relation to closure 'tat¥B is sh~wn in Table XX+I+. D•ta in the table 



Yea.rs of Fu.11-Time 
Work Experience 

0 to 2 years 

3 to 5 years 

6 t.o 8 years 

9 to 11 years 

12 or more years 

TOTALS 

Chi-Square = 4.48 
Con~igency-Coe£ficient = 0.11 

TABLE XXII 

A cm-sQUAB .AlTALYSIS OF lEARS OF FULL-TIU 
WORK EIPBRIBlWE OF FORDR DVR CLIENTS IN 

RBLATIOI TO CLOSURE STATUS 

DVR Former ~lients 

Rehabi.li\ated Not-Rehabilitated ~otalts 

~ 'J,_ -- _ _lf_g_. 1' I Ch - ~ 

103 66 .. 9 19 47.5 122 62.2 

11 y.-o 5 12.5 16 a.3 
10 6.o 5 12--5 15 7.6 

13 -a.o 6 12.5 19 9.7 

_!2 12 .. l --2 15 .. 0 ~ 12.2 

156 l-00.-0 -40 100.0 196 100-.0 

Not Significant -J 
~ 



Years of Part-Time 
Work Experience 

TABLE .XXIII 

A CHI-SQUARE ANALYSIS OF YEARS OF PART-TIME liORK 
EXPERIEICE OF FORKER DVR CLIENTS IN 

RELATION TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilitated Totals 

. No. -rJ, lfo_. 11' Ho • 1'. 

0 to-2 years 

3 to 5 yea.rs 

6 or more yea.re 

TOTALS 

Chi-Square = 11.~8 
Contigency Coefficie:mt = 0.19 

86 

44 

26 

156 

55.1 

28.2 

16.1 

roo.o 

25 62.5 111 56.6 

9 22.5 53 27.G 

6 15.G _J,g 16.4 

40 -100 .. 0 190 100.-0 

Significant 

~ 
\JI 
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reve~led that over 83.~ Pe~c~~t of the rehapii~t~~ed olient• had at 

least five years of part~time wofk e~peri~no~ w~ile 95.0 percent of 

the nQn-re~abilitated plie~ts ha~ at leas~ ~ive years of part~time 

work experience. A 09mpii1-rison of y~ars c;if wqr;l\ e~perienoe of former 

DVR olienta reve~1ed tA~t ~VR oliente were most like+1 to haye had 

more part~ti~e wor~ ex~erience when compared to full-time work 

experience, 

The ohi-squ.ar~ test of $ignificanpe was oalcµlated to test the 

null hypothesi~. The oki~~~~re v~*ue of ll.98 with 2 degrees of 

freedom was fov.nd to be sig~ifio~nt at t~e .05 level. The pontin~ 

gency coefficie~~ of 0.19 indica~~d a si~nifioaµ~ relat~ons~iP b~~ 

twe~~ pa.rt-time work expe~i~noe of former DVR ©lients in ~elation to 

closure status~ 

W9rk .l4.mi,1117tiQ~s, of. ;F,orm~~' ,DVR,. ct~snts 

Anal1sis of work l~mitati9ns of fprmer DYR qlient, ~~ presented 

in Table ~lV. It is r~ve~led in tnis table that ~2.0 percent of the 

former DVR clients fe+t tnat their training ~d/qr l~ok of education 

li~ited t~em the most in seeking em~loyme~t. More reha.bilitated than 

non~rehabilitated qiients ~onJidered work experi~noe a' ~n important 

factor in seeking ~mploym~nt. 

The null hypothesis was tested with t~e chi~square value of 6.69 

with 4 degree~ of fr~e4om a.nd ~a~ fQlA'l:d to be insigmificant at the .05 

level. The cont~~~nqy coefficient of 0,18 indicated an insignificant 

relationship b~tween WQD~ limitations of former DV~ client$ in rela

tion to clos~re ~t~t~s. 



Work Limi ta:tions 

Training & Education 

Few Jobs in CommuJli~y 

Handicap 

Work Experience 

Other 

TOTALS 

Chi-Square = 6~69 
Coniigency Coefficient = 0.18 

TABLE XXIV 

A CHI-SQUARE .ANALYSIS OF WORK LIMITATION OF 
FORMER DVR CLIENTS IN RELATION 

'TO CLOSURE STATUS 

DVR Former Clients 

Rehabil4. tated Not-Rehabilitated Totals 

N.o. ~--- _ __ .l!o~·- __ .1' N.g.. 1'.. 

35 

21 

22 

34 

36 

154 

22.7 

17.5 

14.3 

22-..0 

23-.5 

100.0 

8 19.5 

5 11.-0 

8 19,.5 

9 21.4 

12 28.0 

42 100.0 

Not Bignifioant 

43 22.0 

32 16.3 

30 15.3 

43 22.0 

~ - 24.4 

196 loo .. o 

-.a 
-;:i 
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~lysis of we~~ly inQ~me of fQrmer V1{R c1;i.e~t~ i~ shown in Table 

XX:V. Data as pre~ented in this table revealed th•t 41.6 percent of 

the rehabilitate~ clients earned ov~~ $100 per week. qo~~iderably 

more of the rehabilitated olient~ e~rned between $50 and $70 per week 

The chi ... square teat of signifio~ce was c~lcul~te~ to test the 

null hypothesi,11. The ohi ... sq~are Vfl.lue of 20.+2 wit:ti, 4 Q.egreee of 

freedom was fO\Ul~ to be signif;c~~t ~t the .05 level. The contingen~ 

oy coefficient pf 0.25 indicated a sig~ificant relationship between 

An analysi$ of ho~rs wor~ed per week by f op~er DVR clients is 

presented in Table ~v~. Defi~ing f~ll-.time employment as •orkine 35 

hours or more a ~eek 90~1 ~~r~ent of t~~ employ~d PVR rehabilitants 

worked full-time at th~ time of the fo1low1up. Of the non-rehabili-

tantra, 45,0 pe;roent worked full-.t;i.me at the time o:f' the follow ... up. It 

is sho\lffl. that 37,5 p'~o,~t ~f t~~ non~rehabilitant~ worked 20 hours 

per we~k or hH At tne time of the fop9w-up~ 

The chi-squ.are test of ai~nifioanoe was used to t~st the null 

hypothesb~ The ~hh·sq;u.~lle value of 19.99 with, 4 d,egTee111 of freedom 

was found to be signifip~t at th,e .05 level~ The cor,i.tingenc;r qoef;fi

oie~t of 0.44 i;ndioat~d a i;;ienihcallrt relationship between hours 

wor~ed per week by form~r PVR clients in relation to closure status. 



Weekly Income 
In Dollars 

150 and above 

100 - 150 

70 -- 100 

50 - 70 

50 and below 

TOTALS 

Chi-Square = 20.12 
Contigency Coefficient = 0 .. 25 

TABLE X.X.V 

A CHI-SQUARE ANALYSIS OF WEEKLY INCOME 
OF FORMER DVR CLIENTS IN RELATION 

TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Reha-bili tated Total19 

No. '/, No. 1' ?fo-. __ ~ 

50 32.0 15 37.5 65 33.1 

15 9.6 5 12.5 20 11.2 

32 20.5 5 12.5 37 18.0 

41 26.2 5 12.5 46 - 2).4 

18 11.7 10 22.:.Q 28 14.3 

156 100.0 40 100.0 196 lOO__.O 

Significant -.J 
\D 



Hours Worked 
Per Week 

TABLE XXVI 

A CHI-SQUARE Alf.ALYSIS OF HOURS WORKED PER WEEK BY 
FORM8R DVR CLIERTS EMPLOYED AT FOLLOW-UP 

IN" RELATIOir TO.CLOSURE STATUS 

DYR~Former-Clien~s 

Rehabilitated Not-Rehabilitated Total a 

Ho. -· _ f,_ No. '/, No. ____ 1'_ 

20 or lese 

21 to 34 

35 to 39 

40 

More than 40 

TOTALS 

Chi-Square = 19.99 
Contigency Coefficient = 0.24 

50 32.-0 

5 3.2 

8 5.1 

12 46.l 

21 13.6 

156 roo.o 

15 37.5 65 33.2 

7 17.5 12 6.1 

6 i5.o 14 / .J. 

5 12 .. 5 11 39.3 

-1 17-5 28 14.3 

40 100.0 J.96 100-.0 

Significant co 
0 
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Client Servj,ce111 Wb.ioh Helped Former. DVR 
, . , . . • . . . \ · .; · ,. . . . . , , ·~ ·I · , , , . · .. · · · . · . I . 

Clients the Moliilt 

An a~lysis of clients' m~~vice111 which helped former DVR clients 
I 

1;he moat are pre~eJ!llted. in ':l';ible ~Vll. Data !!LS ~re1J•nted indic~ted 

that former DVR clients conaidered education and training provided by 

the DVR the most useful service that they had received. 

The null hypotpe111is was tasted with the chi~squ.are value of 5.70 

with ~ degrees of freedom and was fo'IUld to be in~~gn,ific~nt at the .05 

level~ The contingency coefficient of 0.16 in~icat~d ~n insignificant 

relationship between clients servic~s which ~elPed former DVR clients 

the most in, relation to closu~e statu1£1. 

Sat,is,:f'actioi;i Wi'f.h Servi5~es Rec,e~,ved, ~~. F.0~111~~ 

DVR Cl.ients 

An ana:J.Ylii!is of sati~fact~on Wt~h se:rivioes :received. by former DVR 

clients is presenteq in T;a.ble XXV:j:II. :pa.ta a11 p~eE1ented indicated 

that qver 86.5 Percent Of the former DVR elienta were very satisfied 

with the services t}).at ~hey l+a,d reoeived. fpom the :PVR. 

The null lzypot~esis was teated wit~ the ohi~squ.a+e value of +4.83 

with 4 degreee of freedom a.:q.d was found to be $ignifioant ia.t the .05 

level. The contine;enoy coeff~cient of 0.21 in~ica.t~q a sii!5Jlifica.nt 

rel~tionship betwe~n sati~f~otion with serv~ces received by former 

DVR c1~ent~ in rela~ion to c1psµ:re status. 

Di•~bilitl of Former DVR Clients 
• ••, • ,.,, --., "· '''' ' "'','I ''1 ' • - ' j ,;, ' 'I'•. 

An ana.lysifiil of major dh~bil.it;y- of former DVR c).ients is p:resenteQ.. 



~lien:'li Services 
Which Helped 

'ihe Moat 

TABLE XXVII 

A CHI-SQUARE ANALYSIS OF CLIENT SERVICES WHICH HELPED 
FORMER DVR CLIENTS THE MO$!' IN RELATION 

1110 CLOSURE STATUS 

-DVR Former Clients 

Rehabili ta-ted Not-Rehabilitated Total a 

No. ~..... No-. 1' Ng._~~ 

Medical Services 20 12.9 "5 12.2 25 12 .. 5 

Counseling 12 7.7 1 17 .-o 19 9.1 

Training 113 ''{_2. 9 24 58.6 137 71.-0 

6.-s -2 12.2 _ll 1.B Other 10 -
TOTALS 155 100.0 41 1()0.0 196 100 ... 0 

Chi-Square = 5.70 Not Significant 
Contigency Coefficient = 0 .• 16 

{)) 
I\) 



Sa~isfaction -With 
Services Received 

~ 
Former DVR Clien\m 

TABLE XXVIII 

A CHI-SQUARE ANALYSIS OF SATISFACTION WITH SERVICES 
RECEIVED BY FORMER DVR CLIENTS IN 

RELATION TO CLOSURE STATUS 

DVR Former Clients 

Rehabilitated Not-Rehabilitated Totals 

No. 1' _ Bo. 'Ii HNo. '/, 

Very Satisfied 

Somewhat Satisfied 

Neutral 

Somewhat Diseatiasfied 

Very Dissatisfied 

TOTALS 

Chi-Square = 14.83 
Contigency Coeffjcieut = 0.21 

178 

-25 

7 

13 

B -
231 

77.Q 48 

Hl.8 18 

3.0 1 

5-.6 5 

3.6 -2 
100.{) 83 

Significant 

57.8 226 73.0 

21.7 43 lJ.8 

8.5 14 4.5 

6.0 18 5.5 

6-..0 _1l 3.2 

100.0 314 100.0 

CX> 
VJ 



in Table ~Ix. It is r•veal,•~ :i~ this t-.bl• t~t over 5a pe:roe~t of 

the former DVR olie~t• whQ p~rt~oipate~ in tn~ at~d1: had a ~i•abiiitt 

that wa• not P•Yffhologioal i;n r.i.•t-q.r~. 

The mull hy:p9t~~sis w~• te•t~d ~ith the ohi·squ,are value of 39,S6 

with l degree of tr-'dom wa1 foim.d ~o pe •i~:ifio~t at the .05 lev~l. 

The oont:i.ng~nPY ~oef'fi9ie:nt of O, ~.l indiQa'l;ed a ai~ifioa.nt reh.tion ... 

ahip between m•jo~ ~isa.b:ility of forme~ ~VR citent• in rela~ion to 

A comparison ot the joQ 1~ti•faotion o~ fo;rmer DVR re.bia.bilit•t•d 

olitmta with that of noli'"'re~b~li "t•ted cl,it11111t11 :i,.n.O.ioated tha;t relul.

b:i,.li tated and non~rehab~litat~d clients w~re e~aliy sati1fied. ~able 

4tJCX s~owa the "ve;ra.ge me111in &QO~e11 for rehamilitateQ. anQ. JlOn-rehabi:+i

tated client11 on th:re~ dl.ffer11nt sea.tea mea.Jµri:ng :i,.;ntx-in.-ie aatisfac

tion (11ati•f'ao1;ion with the work it••lf'), extr:insio ·~ti1faotion (sat

ilfaotion with t;b.e PltV°lli~al anA 11u.>Qial conditions of work, i:aoluding 

eupervi•ion an4 m'~'ment) and ~ener~l or ov~rai1 job satiafaotion, 

'l'he ":!:" figures give 1!'.n' erro;r f aoto:rs. Th• &"ftU:'86• d~f'f'erence 'l;le

~we•n tne ,e~abilitate~ "P-~ non-re~~ili~ate~ oli~nt• i• l••• tha~ two 

poi:rit• in ever;y Cf!.89, wen wi thi:n rall6'• of the erro~ factors. . Table 

XXXI s4ows the peroent~e• of fo~~•r DVR rehaQilitate4 a~d non-reha-

u,re l preeent• a gr~phic oompari,on of general job s~tisfaotio~ for 

percent of the ;forme1J' Dv.R Ql:i,.ents w~re "not satisfied", and only 15.70 



Dieabil-i"\y 
Major 

Psychological 
Dieabil i ties 

O'ther Disabili'\ie-11 

TOTALS 

Chi-Square = 39.-86 
Coniiigency Coefficient = 0.31 

TAJ3LE XXIX 

A CHI-SQUARE ANALYSIS OF-DISABILITY OF 
_FORMER DVR :CLIENTS IN RELA-rrION' 

TO :CLOSURE STATUS 

DVR Former Clie:r'rts 

Rehabilitated Not-Rehaoilitated Totals 

lfo.' i_ - -- No. 1' -- - - --- ____NQ_~ _ ___{___ 

93 

138 

231 

40.2 

~ 

100.-0 

38 

_!2 

83 

Signif-icant 

45-. 7 

54.3 

100.0 

-
131 

i83 

.314 

41.3 

l!hI 
100.0 

O> 
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Scale 

INTRINSIC 
SATISFACTION 

EXTRINSIC 
SATISFACTION 

GENERAL 
SATISFACTION 

TABLE llX 

AN ANALYSIS OF AVERAGE JOB SATISFACTION 
SCORES OF FORMER DVR CLIENTS 

Former DVR Clients 

Rehabilitated Not-Rehabilitated 
Averag-e Average 

Ho. Score No. Score 

156 A 
47.9 .:!: 0.54 40 46.3 ± 1--.48 

156 29.0 .:!: 0.58 40 28.5 .:!: 1.14 

156 T/.O ± l.CH 40 15.2_,:t 2-.40 

~notes the error Factor in the Average (standard error of the mean). 

Difference in 
Ave~es 

1.6 

_.5 

1.8 

CX> -°' 
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TABLE XXXI 

ANALYSIS OF GENERAL JOB SATISFACTIQN 
OF DVR FORMER CLIENTS BY GROUPS 

CATEGORY OF GENERAL JOB SATISFACTION 

No"t 
Satisfied 

Slightly 
Satisfied Satisfied 

V-ery 
Satisfied 

Extremely 
Satisfied 

-Group N Scores: (20-30} {31-5D) (51-70J (71..-90) (91-100,. 

Rehabili teated 

Not 
Rehabili ta.ted 

156 

40 

2 .• 9 .).. 2 

1.2 12.5 

24.1 55.1 14.7 

17-5 53.8 15.0 

CX> 
-.J 
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pel'cent of t:P,em we;re in the ''llia-l>.~11 01atisfittd" categop;y. ,A.bo"U,t 

~3. 90 Percent Qf the rehabi:J.i ta.1!ed. cli~mts were ''s~:~hfied", 24. l pt1r-
\ ' 

oel'j.t "vecy satisfied'', 55, l p~rcent, or "e:x:tre111e+Y 111atisfi1:1d", 14. 7 

perc~nt. Of ~he remaining :non~reh~bilitate4 clie~tm i:nterviewed ~ 

iercent ,,~er~,,'~1•ati9[,1~e~"J· lle11~ .i?.ff~~n1t w~r' .".~atisf,ied", ~3·~, 12rrcent, 

"ver;z, sati11~~·~", a:qd l~; ~ :e,e:rce.~~ ~!~I .''.eltre,el;t •,a:l;iafi,~d". The 

findings were µniformly the same: ~ittl• differeno~ between rehe.bili~ 

t~ted an~ non~r~~bilitated clients i:n the level of ~heir job 

Ot the ~14 former DVR gl~enta inolu4e~ in t4e •tu4r 231 were 

clas-i~ied ~· rehabilitated ~d &3 were ola11itie~ ~· non~rehabi1ita~ 

ted, Participation in the &tµdy was completellf volq.n~~;ry on an indi

vidual baaia. ~hua, the m~jor ~0rtion Qf tho~• former nva clie~ts 
not included in tb.is s'j;ucq- e;x:pre1111aed. a d1:u1ire not to participate in 

the study, 

Of tb,e 314 form,r DVR clients intervi•we4 fo~ this study, 156 re~ 

'.q.abilita.ted olifilnt.• wer~ found to be in competitive employment, while . ' ' ' 

short form of the Minneao~a S~tiQfactio~ Questiop.naire was u~ed. 

Twe~t1~tbree selected c}larao~erist~os of former DVR olien~• in 

relation to closu~e statµ~ were ~ested with the chi-squ~re test of 

mignific~nce •nd the conti~ency coefficient to te111t th~ ~ull hypo• 

the•~•· Of the ~wemty~thfee null h;Y'Pot~ese~ teste~ nin~ were accepted 

and fourte~n r19jected ~t the .05 lev~l, TherE11 wa.111 :p.o 1111i81lificant 



relation1hip betwe•n the •elected c~racteri~ti9~ of former DVR 

client$ and closure 1tatu,. 

90 

Two selected characteristics o{ f orm~r ~YR c1iente in relation to 

race were tested with the chi-square test of significil-rlce ~d the con

tingency coefficient to test the n~ll hypotheses. Of the two null 

hypotheses, that there are no significant relation~hips between the 

selected characteristics of former DVR clients and race, both were 

rejected at the ,05 lev~l· 

Two selected characterilil:tics of fol'mer l>VR cl;i.ents and maJ;'ital 

status were tested with t:h.e chi-sqµare te~t of significance and con

tingency aoe:t'f~cient to test t)le 1.1.u,ll hy"pqthesee. Of the two nu:+l 

hypotheses, that there are ~o ~ignifica~t rel~tionships between the 

selected characteristics of former DVR clients and marital statue, 

one was accepted an~ one w~• pej~cted at the ,05 lev~l. 

,ormer DVR clients range~ in ~ge from late~t,en-to earl1 aixtie,. 

The greatest number :f'ell :l.n 'l!h• 8.ie 27-30 braciket; the median age was 

35, 

O:ne,..hu,nQ.re4 •ighty-.f'our (59.6 percent) of the former DVR clients 

were female and one-hundred thirty (40.4 percent) were malee. The sex 

ratio was a little less than ~.1 with m9re females. 

Abo~t 69.0 percent of the former DVR cUents we:rie wh:!.te and 3l.O 

percent were non~white. 

One-hundred fort1~five (46.l percen~) of the former DVR clients 

were married, eighty (25.5 pe:rioent} were d:ngl,.e, and eighty ... nine (28.4 

percent) were either divorced, separated or widowe~. The fact that 

this sample, as a who1~, w~s rela~ively young adults would also ~eem 

to explain ~he high percentage of married client~. 
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Two-hundred fifty-two (76.4 peroen~) of the former DV'li client• 

interviewed had two or lea• t~n two dependents. About 75 percent of 

the rehabilitated ol~ents had two or leas tha.n two d~p~nde~ts. 

Two-hundred fourteen formep DVR client~ (68~2 percent) had com

pleted lWelve or more ye•~e of formal education, The mean educational 

level for the r~~bilitated olient1 was 11·7 years while the mean edu

catioJUi.l level of the n9n-rehabilitate4 clients was ll.4 1ear1. The 

former DVR clie~ts as a group •urveyed in this study were not overtl? 

handicapped eQ.ueatio~lly. 

About 59.9 percent of th~ plients reported personal earnings as 

their major so-qrce of inc;:ome. That 59.9 percent of the cli~nts had 

reached a desirable level of self ~sufficiency in a broad sense is 

indicative of an ~dequate reha~ilita1io~ output. 

Over half of t:Qe former DVR clients who responded to the question 

received additional filourc~s of income from t}).e foll~wing 1ource11: own 

earnings, child support, wor19Y1en's comp~~sation, veter~n's benefits, 

social security, unemployment benefits and public a•si,tance. 

Two-hu.ndred nineteen forrnep DVR client~ (75.7 perc~nt) were 

found to have the use of a pe;rson~l c~r. 

At the time of follow~up, two hund~ed former PVR clients (64.4 

percent) were wopking at a full Qr par~ time j 0b. A larger percentage 

of the former DVR clients employed were classified as rehabilit~ted. 

Only t4irty~fou.r (11.0 percent) of the former DVR clients were found 

to be unemployed (not seeki:p.g work). 

Of those fofmer DVR clients who are 9u.rrently employed, friends 

were the m,olilt frequ~nt (40.6 perce:p.t) ~ource of referertqes for locat

ing job openilJ8S• Contrary to one of the major objectives of the DVR 
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only 7 ~6 p~rcent of the olientl!il rreport~d i;hat tll.ey had reoeived job 

information from the rehabili~at~o~ counselor. 

The individual himHlf a,p:pea.;red to be of primary importance in 

securing comp~titive job~; in over 62.9 percent of the responses 

givE:in, the clients sta.t•d that he was the i:p.itiator {"sent and ap

plied"). However, this ~ata il!il based on t:ti.e client's self report as 

to how he meoured his job, or ~obs, and the findinge must be tempered 

with pO$Sibilit1 that the client reported securing jabQ Qn his own 

when, in reality, the perso:nnel of one of the .,gencies listed in Table 

XVIII had arr~ed for the employer to interview the client. However, 

the extent that the c1i•~t•a •elf reports are accur~te, It is encour

a.gi~ tha.t over ;half of the former DVR client• follll.~ their own jops. 

About 79.6 percent cf the former DVR client• found employment in 

areas relate~ to the training that they had received. 

Over 58 pero,nt of al~ emplQy~d former DVR client• included in 

this 1t~dy had hel4 ~P more thf,n one job i~ the ~nterv•l b-tween case 

closure a.nd :f'o,ll9W-llP• A'l;>o'llt ?8.6 percent of t~e olhnts had held. two 

joba •ino' Qaae clos~~· Both reh•bilitated and non-ren~bilitate~ 

showed a high deiree of job stability. 

Only 86 of the fo~mer DVR clients included in this study responded 

to ~easo~s for ~ob o~anges, ~bout 31.4 pero~~t reported wage incr~ase 

as the reason for their last job change, while 31.4 percent of the 

clients reported job dissatisfaction a• a major cause of job c~ange. 

A remarkably small percentage reported job changes becaus•of per~ 

so~l health. aowever, co~sideri:ng the small nUl1lber of responses for 

this question was applicable, these results should be cons~dered as 

ill~strative of t~is popu1atio~ and no conclusions may be drawn with 
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any oe:rtainty. 

Over half of the former VVR client• were found to have ~oth full~ 

time a• wall aa par~~time wor~ experience. ~. hundred forty~eight 

clients (70.5 perce~t) reported ha.vi:ng at 1e~st five ,eara of part~ 

time work experienoe. ~he oonai4epation of work experienc~ in a 

client•' rehabilitation progr~m ~ beQome a.n effective meane of 

changing one's pe:rao:n.a.l qu~lification• to increaae his chance• for 

future employment, 

About 43 forme~ ~va client (22.0 PerQent) included in this study 

reported the lack of tr•ini:r;ig and edµcation as their major limitation 

in seo~rine; employment. Other work lim~tations reported were few jobs 

in the community 16.~ pe~oent, their ~dicap 15.3 per~ent and 22~0 

peroe~t report•d work e~erie:n,oe aa major b~rrier• in securing 

employment. 

The averag' competitive wage report•d in thie 1t~dy waa 1125,00 
' ' ' 

per week for re:P...bilit~ted Qlient• •nd S85.oo P•r week for non~re~ 

'bili ta'lied olr:.l.ent1h A.bout dxt;y""':f'ive oli.(:mta, 33~ l percent, reported 

earning• of 11;0.oo Per week~ The•• finding• co~9ernill6' W11.t$eS are 

both enoouraging ~ d,~111heartening consid~r:i,ng the find~ng111 tha.t over 

;o Peireant had annual incQme i .... tb.an 15,200.00. 

Defin~:ng full~time emplo1Jlle~t aa wprking 35 houfa or more a week, 

60.7 percent of the empio1ed DVR rehabili~ant• worked full~time at the 

time Qf the fol+ow~up. Thirty~nine percent worked forty ~ours per 

seek and 14.3 P•rcent were employed fort1 ~Qurs or more per week. Of 

the ~on-reh~bil~t'1nts, only 45.0 p~rcent worked full-t:i,me and 17.5 

percent work$d f Qrty hour~ or more per week, 

Form~r D~ clie~ts ~~cludQ~ in the study were very pro4uotive in 
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reporting services they reca~led as most helpful. ~raining was re

ported by over 58.6 percent of the non-rehabi1itanted clients. Only 

17.0 percent reported ooup.aeline; a~ ~elpful i~ obtaining a job. 

About 86.8 perc~nt of the former DVR client• reported aatiafac

tion with •ervices received from the DVR. About 79.5 percent of the 

non-reha.bilitate~ clients reported themselves very satisfied with aer

vicea received, while 87.8 percent of the rehabilitated client• re

ported th~mselveio ve'J)y satilllfied with services received. This is of 

particular interest a~ the rehabilitated group has appa~ently pro

gressed more than the non-rehabilitated group in terms of earnings and 

employment after reh~~ilitatiQn. A comparison of the rated job sati•

faction of former DVR clie~ts indicated th~t the rehabilitated clients 

and non-rehabilitated clients were equally satisfied with their jobs. 

Of the former DVR clients included in this ~tudy, 41.3 percent 

ha.d a major dis~bility of a p~yehological nature. Psychological dis

abilities may include one of the following impairments: psyc;ho'tic 

psyqhoneurotic disorders and other mental disorders due to aleoholism. 

About 58.7 percent of the client• had a major disability characterized 

as a physical impairment. 

The investigator ascertai~ed all data pertaining to the major 

disabilities of clients from ~he confidential case record$ of aJ,l the 

clients included in the stuc;l.y. AQout one-third of the former DVR 

clients ino~uded in thi~ stuccy provided written comment~ to supplement 

their question.rl$.ire form. The comments were quite diversified i~ na

ture, but about 85 percent were positive reactions to their services 

an employment stat~a and about 15 percent negative. The written com

ments are reproduced in A~pendi~ C. 



CHAl?TER V 

~UMMARr, fIN,DINOS AND HECOM:MmNDATIONS 

The traditian.aJ cqnoern of Vocational Rehabilitation has been the 
I 

rehabilitation of the physically alil.d memtally ha.xil.dicapped, regardleaa 

of race, sex, educatio• a•d family income. Current public concern is 

focused on the economically handic~pped ~nd particularly the minority 

group poor. Therefore, to vietf the VocationaJ. Rehabilitation. program 

in contemporary perspective it is desirable to know more about the 

client& than their di•abilitie•· 

The purpose of this study waa to investigate aelected factors 

thought to illflue•ce rehabilitation outcomes and job eati~faotioa of 

disabled perso~s served b~ the Oklahoma Division of Vocatiomal Reha~ 

bilitation. More specifically, the 1tudy was an attempt to fi•d am-

ewers to the followimg queutions. 

1. What i; the re1atio~ betwee~ the following personal charac-

teriatic• ... d closure -~atus of former DVR clients: 

a. ,Age 

b. Sex 

c. Race 

d. Marital Status 

f. Educational ~evel 

g. Major Source of Income 

95 
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h. Additional SourQe• of Iacome 

2. What i1 the relation ~etwee~ the following factors thought to 

relate to re:q&bilitation outcome: 

a. Avai~ability of ~ra.J!.spo~tatioR 

b. Employme~' Statu• 

c. Method• of Seouri:mg Employmemt 

d. Job Related to Trai~i:ng 

e. Nurriber of Job!iil lield 

f. Job Stability 

g. Previoua Work Experie•ce• 

h. Wor~ ~im;i. t-.Uon: 

i. Ea.r•i~• 

j. Hour• Wo;r~ed Per Week 

3. Does I.JOY difftren.ce e~;11t petwe~~ ;t'ormer DVR clients i• the 

rated degree of ~oQ •ati•fact~o~ im relation to olo•ure 

•t~tu•? 

Data used in t~e •tll.dy wer• obtained via a stl11J,ctured h.terview 

que•tion,n.aire llil,d the ahort-form Mil!ll!l.e•ota Sati1factio~ Questio:rmaire 

(MSQ). The •trll.c'iured in.terv;i.ew questiol'IJ'laire wa• demiped to provide 

biograph~oal :i,.;rd'orma1ion 9on9erai:ng their own. P•r•o:ma.l, eduoatio~l, 

amd experieace baok:,ground•· Also, all forme~ DVR clients who were em

ployed at ;t'ollow-up wa11 a111ked to qompl~te the M$Q. 

Swmnary 

The biographical d.&ta. used i• the study were provided bY 314 for

mer DVR olie~t• whq termillated or completed a prescribeq occupational 

traiaing program spo••o~ed by the Ok+a4oma DVR during the fiscal year• 
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1971 a:m,d 1972. Job 111.·tfi•:f'acrt:i.on ;rat~:me;lil of e~l,qy'd fo:rmer DVR 

olie:m:ta we:i:"e obtai:aed from 196 ol:i.e~ta. Of tl'J.e 196 employed former 

DVR olie•'• 156 were ola1•i:f'ied a1 rehab~litated wherea9, 40 were 

olaa1ified 11.• mom-rehabilitated. 

1. Of the ~14 former D~ e1ie•t• imte~viewed for thi• Btu~ 

59.9 reported per10-...1 earn.ing1 a• their major 1ouroe of 

i•oome, Of the ~9·9 P~rce•t 66,o percent were claa•ified 

a• rehabilitated .,.d 41,2 percent were ola1sified a• non~ 

rehabilitated, Thus, t~e remaining 40,1 of former DVR 

clients reported major source• of income other tha~ per

ao~l earl\i~•· 

~. More than lu!.lf of the former DVR client1 were fou,nd to 

have pe~aonal tra.sportation~ 

3. Of the 314 former DVR clie~t• interviewe~ for this study 

63.4 peroe~t were ou~re•tl1 employed. Since olie•t• e•ter 

a Vooatio--.l Reha.bilitat;i.qn Program beoauae of l,aok of em

ployabilit1, a successful employme~t etatu1 for over half 

seem• a reaao~ble aohieveme•t• 

4. About 62.8 percent of the employed rehabilitated former 

DVR alien'• were f ou:n.d to be married. ~t would appear 

~hat rehabilitatio~ or the lack of it ha.a aome impact o~ 

the life styles and life oha~qes of former reh~bilitated 

DVR cli~~t,. 

5. More tha~ n..lf of t~e former DVR clients were foi,m.d to be 

~orki:r;ag o~ Job• r~l•ted to the trai~i:mg that the~ received 

fr<;>m the DVR. 

6. About 33.1 pero~nt of the former DVR clie•ts were foUlll.d to be 



98 

earning $1~0,00 per w~ek iUld above after receivi:t;'!g trai~i:mg 

apomsqred by the DVR• 

7, More t~ :tl.alf of th~ former DV~ clients were folllld to have 

at leaat two years qf part.time work experie•oe. As many 

as 16.4 perce~t of the former DVR olie~ts had six years or 

8. Defini:ng ful+~time emplqyment as working 35 hours or more 

a week, more t:tia~ ~lf of tAe employed former DVR clients 

were foUJJ.d to be ~mplo~ed full~~ime. 

9. Mo~e t:na.n half Pf tAe former DVR olie~ta were found to be 

satiafieq wi'h service& received from the DVR. It should 

10. More t~ half of t~e former DVR Qlie~t• were fo'l,Uld to ~ve 

other disabilities rather t~ ps1cnologiQal disabilities. 

not rel~~iomahipa exist between clo1ure atatua Of former DVR clieat1 

l.)\d selected personal, educational, and oocupatio~l factor•~ In 

Qrder to identify tho,e relatio~ahiP• which were outside the realm of 

gency coefficient teal were computed. The major findi~s of the study 

l~ There ia a pqsi1~ve relation between major ao~rce1 of income 

of former DVR o~ie•t• aJJ.d closure statu1. The ohi~aquare 
I 

teat Of si~ifio~ce revealed thi• relation to be sigaifioULt 
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at the .05 leve+ of oon;fide~ce. 

2. There i~ a po•itive :rela~io- between availability of tra•s

portatio~ of former DVR cliemts and closure •tatus, The chi~ 

sq\lare teat of significance revealed this relatioR to be 

signiftoant at the .05 level of confide~ce. 

3. There ill a high poaitive relatioR between emplo;ymemt status 

of former DVR client~ a~d closure status. The chi-square 

teat of •ig•ific~ce revealed this relation to be sigRificant 

at the ,05 level of confidence. 

4. There is ~ high positive ~elatioll.I. betweeR employment status 

of rehabilita~ed c1i~nts a~d marital status. 'l'he c~i~squ.are 

test of sigmificamce for this re1~tio~ prove~ to be signifi

cant at the .05 ~evel of confidence. 

5. There i• a high positive relation betweem job related to 

traiRi:mg of fo:rmf!lr ~VR c:).iemt• 14:h'ld c10141ure sta,1;us. The chi

square test of si~ifica~oe revealed this relation to be sig

~ifioqug,t at the .05 1evel of co~fidence, 

6, There ia a positive relatiqn between weekly income of former 

DVR cliemts amd closure status. The chi~squa,re test of sig

nificance revealed this re1ation to be si~ifica~t at the .05 

level of co~idence. 

7. There is a positive relation between years of part-time work 

experie~ce of former DVR clieE.te aE.d closure status. Th~ 

chi-square test of si~E.ificance :revealed this rela.tio:»l to be 

s~gE.ifio~t at the 005 level of confidenoeo 

8. There is a high po~itive relatiom betwee~ hours worked per 

week by former DVR o+ieE.ts al\!.~ elomure mtatus. Thechi~squ,are 
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te1t of 1i~~ifiol.llc~ reve•led t~i• relatio• to be 1ign.ifiolllt 

at the .05 leve~ of oonfidenoe. 

9- T~ere i• a poeitive r~lati9~ betwe~m 1ati1faotio• with 1er

vice1 rec~ived by former DVR clie:11n:h an.d closure 111tatu1. 'l1he 

chi~1quape te1t of •~gnifica~ce revealed this relation to be 

mignifica:1.t at the .o~ level of con.f~de•ce. 

10. There i• a po1itive relatio~ betwee~ major disability of for

mer DVR client• and c1osure status. 'l1he ohi~square test of 

m~g~ificance revealed this relation to be significant at the 

.05 level of co~f~dence, 

11. There i1 no stati1ti9ally significa.mt relatio~ship betwee• 

former DVR cl~e~ts i~ relatio~ to closure etatus. Whe• com

pared on the followil:!,lg factors: 

a. Age 

b. SeJ; 

c. Race 

4. .Ra.ce in relatio• to Employment Statua 

e. Marital Statu1 

f. DePemdeN.t1 

g. Eduoatio~l level 

h. Additiol!l.al 1ourcee of income 

i. Emp1oymemt status of DVR ~o~-renabilitated in re1atio~ to 

marital status 

j. How for~er DVR clie~ts were informed about their present 

job 

k~ How former DVR c1ie•ts obtaimed their prese~t job 

1. Numb~r of jobs he1q 



m. Reasons f 9r job change 

~~ Years of full-time work experie~ce 

o. Work limitatio•• 

P• Clie~t& services which helped the most 

Recomme~da ti r;ms 
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0~ the basis Of the fimdi:tag& aRd conolu1ion• Of the study, the 

following recomme•datio~~ are made, 

l. The significQl?.t factors, as ide~tified by the study (major 

sources of income, availabilit~ of transport~tion, employme~t 

status, job relate~ to ~ra~ming, weekly income, part-time, 

work experie~qe, hour, worked per we~k, satisfaction with 

services reo~ived, and major disability), should be subjected 

to more i:m.tem&ive $tueo/ to ascertai:11, why tbe relatio11, is 

significant. 

2. ~he rehabilitation process ca~ot be co~sideped complete 

solely im terms of a successful closure status, but should 

i•clude various procedures which will facilitate transitio~ 

to the world of work. 

3, The career intere•~ 141d previou1 work experie~ce of former 

DVR client• shoµ~d be stro~ly co~sidere4 by VR counselors 

im pla~i:wg clie~t• formalized training program. 

4. The DVR should require all contracted trainill8 schools to 

periodically submit a report of job placeme•ts of DVR 

clients~ 

5. Periodic follow-up investigations should be co~ducted b~ the 

DVR to document the need for follow through cou~se1img to 
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Proble~1 fo~ Further Stu~ 

As a:a outgro~h of thi• 1t~q.y, the following problems for further 

atudy are sugge1ted: 

1. A study of characteristics aimilar to this 1tudy at three

year i:ttte:rvll.11. 

2. A 11iudy of job aa.ti1fac._io~ of former DVR cUeitts who re

ceived college or profession.al trai•i:ng spo~sored by the DVR. 

3, A stud,Y of selected charaotepi1tics associated with work a~

ju1tment of VR coun.1e1ors. 

4. A cos~ effective•ess study of vocatio•a.1 rehabilitatio• im 

the state of Oklahoma. to pro~ide g'l.lida.Rce for the expansion 

u.d growth of voc~tio•al reh-.bUita.tio:m. 

5. A 1tud¥ of occup~t~oma1 mobility of form~r DVR cliemta. 
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l. 

. A 
·-···---· .. J~J .. ' OIU,AHOMA STATE UNIYIRSITY • STIL .. WATE• 

•o" • • "-0'••·"•·• '""~-•-·••• •"•--··~·~,..;..-·-.. --- •··-··-·---..... --"\"''""''-•on-• 

........... "' '\ ~:r:·11·.·.)! of o.c.c:·.,p~1~•on1.1l "''-i Adult Edv"'J~;ci:o 
1· 1, ••. ·.• r.•om r.~1i!•t·nfl A06 
1i'~·h2' I, E~t. !·"191 

Mnrch 28, 1972 

Work Adjustment Project 
Ind1,1stria;I. Relat.lons Center 
Gniversity of Minnesot~ 
Minneapolis, Mi.nnesot<i 55455 

Attention Work Adjustment Project, Director 

Gentlemen : 

A recent reviev Qf literature revealed ~h;it the short-form 
Minnesota Satisfaction Questionnaire (~Q) as a rating of job sati•-

7407.4 

f action of clients who recetved Vocation;il Rehabilitation Services h•• 
been developed, as a result of research c(lndu~ted by the work adj"st
ment project-a deta;i:J.ed presentat;l.on of the (HSQ) appears in a public• .. 
tion from your department titled, Manual for the Minnesota Sati~fac~ion 

· : . (!ues tionnaire, Bullet ir. XXII. I feel that the short-fc;irm (HSQ) 
developed in the Work Adjm1tment Project may serve as n reliable asses•• 
ment of job sntisfaction for my doctoral research study, 

In partinl fulfillment of the requirements for the Doctot' of 
Jl.ducation degree at: Okl'1hQma State Univet'sity, Stillwater, Oklahoma, 
tht! proposed study has been desigN!!d to invest:f,gate selected variable• 
Telnted to Ruccessful rehabilitatipn of a c1ient as measuTed by el!lploy
ment outcome11mong rehabilitated and non-rehabilitated'clients who 
initiated a prescribed program of occupational training sponsQred by th• 
Oklahoma Department of Vocational Rehabilitation during the fiscal year 
1970-1971. Employment outcomes of the subjects will be =elated to the 
following factors; they are, age, marital status, major disabling 
condition, education, race, job stability, avocational participation, 
job hunting methods, analysis of positions held, evaluation of 
rehahilitat.ion services and job satisfaction. 

To accompHsh the total design of the proposed investigation, a 
rating scale to assess job satisfaction of respondents in the study is 
a necessary component. It is anticipated that the MSQ will be 
administered through the mail in conjunction with a follow-up question
naire. The short-form M.SQ developed in the previously mentioned 



Work Adjustment Project 
Page 2 
Mnrch 28, 1972 

publication should be of great assistance in implementing my study and it 
would also enhance its strength because it has been subjected to 
rL~iability tests and an item analysis. Therefore, if it is permissible 
for me to use the short-form Minnesota Satisfaction Questionnaire in 
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this manner, I am requesting that you send one copy of the MSQ. If any 
data iR available concerning test administration.and scoring, reliability, 
validity or item analysis, please enclose it with the questionnaire. 
Naturally, I am willing to defray any costs incurred as a result of this 
request. At your request a brief description of the proposed study is 
enclosed;- The proposed research study is to commence May 1, 1972 and 
end August 31, 1972. I shall appreciate very much your most immediate 
response and cooperation in this matter. 

A stamped and self-addressed envelope is enclosed for y~ur convenience 
in replying to this request. 

Sincerely, 

Charles H. Hebert, Jr, 
EPDA 552 Awardee 

CHH/jkl 
Enclosures (2) 



UNIVERSITY o_:,iUinnesom 
WORK ADJl'.lSTMf.NT f'ROJECT • INDUSTRIAL RELATIONS CF.NTF.a 

. 4'7 BU&IN!SS ADMINISTltA'nON BUILDING • MINNEAPOLIS. MINNESOTA llUI 

April 6, 1972 

Charles H. Hebert Jr. 
Oklahoma State University 
Stillwater, Oklahoma '74074 

Dear Mr. Hebert: 

Permission is granted for you to use the short-form of 
the Minnesota Satisfaction Questionnaire for your dissertation 
as outlined in your letter of March 28, 1972. 

'l'he MSQ has been printed and is available for 10¢ per 
copy (less than 5000) and 9¢ per copy (more than 5000 copies). 
Please order your questionnaires from the following address: 

Vocational Psychology Research 
406 Elliott Hall 
University of Minnesota 
Minneapolis, Minnesota 55455 

Upon completion of your dissertation, could you please 
send us a copy of the results for use in our project library. 

Dlli:dp 

,,, ... 

~h::tl~~JJ ~.:tn D. Hendel 
Project Manager 
Work Adjustment Project 
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--- '~ , __ o_IC __ L_A._•_o_ .• _._A_• .... T.,.. •. fl.~,,,14,,,• __ u_•_•Y_•_• .... • .... :•n_· _._._T_._,_,_._ .• _• ..... • ..... · ......... ,.,_ ........... ··-·-~ School of Occupational a~ci. A~ult Education )"6t·4 
i ~;. Clamo•"' lwlldlng 406 

372·6211, ht. 6217 

May 12, 1972 

Mr.· Lowell Green, Adminiatrat;t.ve l..sj'st •. 
Department of lnstitution1 1 Social ~!'Id 
Rehabilitative Services 

P,0, Box 25352 
Oklahoma City, Oklahoma 73122 

Dear Mr, Green: 

I would ~ika to &1k for th• a~1:l.1tanc1 of th•. D:Lv:l.1:1.0t:I bf Vpoa-
tional Rehabilitation in conduct:Lnl a re1Hrch 1~ud7, · ·' 

r . . . 
In partial fulfillment of th~1qu:Lr111ant1 for th• Doctor of 

!ducat:l.on Desrea at Oklahoma S~ta nivar1:1.~y 1 St:l.lltMtlf; Oklahoaa, . 
th• praHnt 1tudy ha1 bean d11:L1n ~o: :Lnv11t:Lili•t• 111acted !actPH 
r.·.•.1atad to rah. ab:l.litat:l.on. outc0111a1 ~ .... job .•Uilfact:Lon o. f. :tn·d·. ~.v· il.duai1 
whcl have bun 11rv1d by the .D:LviL•:L of Vocat:Lo~1 J.•ha'b:t1£1&'t:Lon. 
'rha focu1 o! th• pra11nt 1t"'dy :l.1 on thoH cl:l.1nt1 who :ttllUll:M a . · 
pr11cr. :I.bed proaum o! occupat:l.ona1 1tl!'a:l.n:l.na,. Onl7 cl:l.anH "h. ~· HI ... · 
w•u cloHd, reha'b11itU•d and nonr!aha'b:l.1:1.t:atM dur:l.na th• f Oda1 
y1ar1 19.71 and 1972 who r1c1:1.v1d o~up•t:L~n•1·tra:tn:l.l\I.· v:1.1i·b· a1k 
to participate in th• atudy. Th• •ult• of th• inv11t:L .. ~ion cpuld 
bl o~ 111niHcanc1 to pract:l.t:l.oner .• ~ p1•nn•n in vocaUoftal . 
rahab:t.litation. . · ' : . . , · · 

Th• primary reaearch objective,• PfOpoud ln th:l.1 Oudf •t:at "'": 
the eervices provided by the 1gertc)i! effectiv. in re1todna e1tent1· ~·. 
self~sufficiency; are for111er cl:l.en.t(s •Jtiefied with their ~bb= ·and, : 
to what extent can the delivery of. !services be iaproved! · :· ·· ' 

I solicit your assistance in t;'h:J.s study by aaking if tba Div:t.don · 
of Vocational RehabilitatiOti w:f.il s!llow me acces11 to the. cp¥t4enU41 
files of clients who terminated· an pccµpational training: ptc$paa du~lllS. 
f:l,scal years 1970 and 1971. · ' " ' ' · · 



Hr, Lowell Orjla:. 
, ••• 2 ;'. : ,,, 
May. 12~ ~97~' . 

Dr. ~ar~ld .J~~·Polk, lie~ 'o' l~u1td11 ~¢•,' •iac•~$~.i-· C*~, 
lt•t• Un:tverdt:J, ~1 d:tr•~t::tna "' •1:\ldy :tn aouu. UCI~ ~.~~ .111· du1~1:.., 
U.on r11urah. H~ iuy 'be aont:act14 for v1r:Lf~a1Uo,a of· t:bia · 1,t:ud,, · ' 

' ' , 1 ', ,'·.' ,' ' 'I '1 , ' ; , " ', : ' ,/ ,'·,, \ '/1'' '., , 1 

P1e111 cona:l.41r t:hat t 1111 ·av1~1-'bl1, ·~ JOUI' coaw1nt.nc11· to . . · .. 
further explain. the. data:f.11 of th• 1t:udy, · ·~ .,ouid &110 bi: m1t appr.
c:lativa if any f:lnanc:lal all:l!'.tanc4 ·.c~'4d· be. provided to.I 4Jcl ~. ~n·' 
.conducting th• propoHd 1tudy.~ · · ·· ·· ·· 

S:l.ncaraly · YOl.!n, · 

Charlaa B .• ~1b1rt, .Jr, · . 
. El'DA 5,2 · AV,JidH . , ' 
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• STATE OF OKLAHOMA 
OKLAHOMA PUBLIC WELFARE COMMISSION 

DEPARTMENT OF INSTITUTIONS, SOCIAL AND REHABILITATIVE SERVICES 
(Department of Public Welfare) 

llirc.·rtor of Institutions, 
Suci.il 1u1J Rehabilitative Services 

Mnil in~ AclJress: P.O. Rox 25352 
Sequoyah Memorial Office Buildina 

OKLAHOMA CITY, OKLAHOMA· 73125 

May 22, 1972 In Reply • AddrHa to Director 
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Attention : Lowell B. Green 
Administrative Assistant 

Mr. Charles H. Hebert, Jr. 
School of Occupational and Adult Education 
Classroan Building 406 
Oklahana State University 
Stillwater, Oklahoma 74074 

Dear Mr. Hebert: 

We are writing in response to your letter of May 12, 1972, to 
Mr. Lowell E. Green, Administrative Aasiatant, requeatinq the 
assistance of the Division of Rehabilitative and Visual Services 
in conducting a research study in partial fulfillment of the 
Doctor of Education degree at Oklahana State University. The 
Division will permit access to the information you will require. 

We are not aware of any financial assistance that the Department 
of Institutions, Social and Rehabilitative Services could provide 
to aid you in the proposed study. 

Very truly yours, 

of 
Institutions, Social and 
Rehabilitative Services 
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• STATE OF OICLAHONA 
oa.AllGM PUBLIC WELFARE COMNJ:SSION 

DaPUTUlllT OP DISTITUTIONS, SOCIAL AND REHABILITATIVE SERVICES 

L.1.lNec 
· (.,.,._tit ol Public Well• .. ) 

DiNcc. ol i.a1i1u1i0fla, 
Social •4 lellabilhati•e S.nice• 

Mailiaa AMreu: P.O. •• 25"2 
S..-,ala Me.9rial Office 8uiWia1 

OKLAHOMA CITY, Ol:LAHOMA • 7SU5 . 
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J ... 30, 1972 la....,• AMfeH te Di,.._ 
-...., Okleb .. su.-.•1 of 
.. 1.,...t IKperi.-c• 
~- o. lox 1083 
Clklaba.a Stat• Ulliv•r•itJ 
ltillwter, Oltleh_. 74074 

'IO: lndi:vidu•b no ha•• boon Hnecl. 17 tho Divieioa 
of a.habilitation and Yi•ual Sorvf.c•• 

lHurch b currently beln1 conducted coecoraiq th• outc_. of Yocatioaal 
~bilitati.oD Senf.CH by Mr. CbarlH B. Rebert of Oltl-... State U.i .. reit7. 
Tou aro beiJil aekod to participate in tho etudJ ..... JOU b.we r•aei"4 

' Hl'YiCH fraa th• Dividoil of a.ehaltUitati ..... VU-1 lenice• witlliD th• 
P.•t thr .. ;J•are. 

Vo encourage your participation in thil etudy u a .... of helpiQa u to 
owaluate the offectiv0Qe1• of ••rvic••· Tour perticipetiaa will iawol•• oal7 
a fw aiaute• of Y.our tiaa. You will have a choice of tw •tlMld• of 
participation: . · · 

A. ae1pond to the queetionnaire by· tolopbooo 
I. RHpand to quo.tionnairo by por1onal interviw 

Althouah your reepanae ie purely voluntary and your individU41 roeponH will 
be held in •trictoat confidence, won't JOU plaa11 •••i•t ue ill ll&killl thie a 
MDiD1ful atudy. Please indicate on the enclo1od .. u .. ~aHed poetcard 
,our villingne•• to participate. 

Tour participation will be appreciated. Th• roeulte of thi• atudf will be 
iDetrumental in planains future 1orvice1. 

ftaak JOU very mch for your help. 



CJ 'Ill I will ,.rtioipalja 
(If , .. , pl .... chffk Mthod mo1t •P"•••lal• to 1ou1) 

CJ 
CJ 

CJ., 

•.1 • 

A. Complete qu11tionnair1 over telephone 
aa. telephone '·---..· -----•• rer1oul hat•rvi• at y0ur cOQVeaience 

I do notwilb to part~cipat• 
·, 

•1 .... QbH- either "1••" qr "no'' aQd r•tuna th:l.1 po1t• ..... . . 

O..•t - ........... ..-i-....,.-~------..-
ltate 

. ' 

·Si~ 2 of Poat Card. 

Oklahoma Survey of EmplQYMnt kperienc~ 
Oklataoa.a State. Univer,ity 
P.O. Bos 1083 
Stillwater. Oklahaaa 74074 

Side l of Post Card 
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JOB SATISF4CTIO~ 

117 

l~troductioR: (Greeti~) I am (interviewer's •ame) from the 

Oklahoma State U~iver•ity. We ar~ contacti~ people who have received 

services from the D~vis~oR of Vocatio~al Rehabilitatio• at o•e time 

during the past three year• (~:rovide a fo:i;-m for res~olllde:im.t to exami:me). 

We would like to ask your aseistance i~ deter~imi:ng if the ~ervioes 

you received were effectiv~, aJlld how they may be improved~ It will 

take only a few mi•utes 9f your time. 

l wish to assure that your a~awe~~ will be held strictly comfidem~ 

tial~ All a:mawers th.at you give will be oombi:tllred. fo:i;- a.:1,1 pe:rson.s who 

have bee• served by the Diviaio• of Vocatio~l Rel').aQilitatiom. No 

employer• will be oo•taoted· 
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l)ate 

2· Sf/':X:: l. What i• ypµ~ .,ge group; (Check o~e) 

(l .. l 17 to. 21 year• old 
__ (2 22 to 30 ;,yeJ.r• old 

__ (l) Male 
(2) Female ---(3 31 to 40 yeart old 

-- ( 4 l 41 to 50 yea.rs o;Ld 
__ ( 5 51 to 60 1e•:r• old 
__ ( Q 61 yea;t'!ll o'.l.d o:r plder 

3. Race: 

(;Ll NeS"ro · 
(2 Americp J;mdiu 

::::· ( 3 Mex;i.c~ .4\lrter~cu 
__ (4) Wh;i.te 

(5) Orieatal 
-- ( 6) Otlier, please 11pecify ------

4. wi-t is your p;resen.t ma~ita.J,. l!ltatus? 

(1) X.,rried 
:::: (2) Si:ngle 
__ ( 3). Divorced, 
__ (4) $ep1&rated 

(5) WiQ.OWl!Hi 

5. ~ow m&ll;Y individual• other tP,..a Youraelf, rely oa you for support? 
(Circle ome) · ·· · · 1' 

O l 2 3 4 ' 6 7 or more 

6. Wha.1 i• the highe1t Ye•r of educa~io• yoµ h&ve completed? 
(Ci:J;"ole o•e) 

1 2 3 4 ' 6 1 8 9 10 11 12 13 14 15 16 

6A. Did yo~ complete an. ~aitiated tra;i.•i:mg ppogl'am fiaaace~ by the 
Divisio~ of Vocatioaal Rell.abilitatioa? (Circle oae) 

le11 No 

If No: Wl\Y did you qµ.it the tra;i.mi;mg progr~? (Check ome) 

__ ( +) To "beccm1e emp.}.oy~d full-time · 
(2) To beoo~e e111Ployed part-time (le~• tna.. 35 hours per 

week) 



(3) To become a hQmem~er 
-- ( 4) :S19c•u•e of w heal 'th 
__ (5) Other, pleaae •P!ICify ,,...,....,.... __ ......, _________ _ 

7. What i• yoµr m•jo:i;- source of in.qome? (C~eck on.e) 

. ( l l Omt ear:n.iJQ6• · 
..,..,..._.,_· (2 D:tvide~da, i~tereat, rent, ud savings 
__ 0 WorlQne•'• compe:n.aatio~ (4l Vtteraa'• be•efi~• 
__ (5 Social Securi'ty diaabili t;y peitef:).. ta 
__ ( 6 Un.employme•t benefi t111 

(7) Pti.blio aasi&t!Ulce -- (8) Other, pleal!le 11pecify ---""" _......,...,._....,..'11"'!"1'.,..., ....... - ....... _... ...... ~ ........ --_,. 

It you have additio-.1 sources of i•come, p~ease check the appro~ 
pria:te 11ouroell ilia, t~ f P~loW-i~ 'c~l~~ · · 

(1) OWll. ear•:).~• 
-- (2) Divide~d•., i111ter.e11rt, re•1i, pc;i 111,vi~11 

(~) Wqrkmea's com~e••ation. 
........ - (4) Veiler~' 11 be:m.efi, t11 

(5) Social Sequrity 4i•ability be~efi~s 
__ ( 6) U•'. mploymeat.·· be:aef:i,. ts 

(7) Public aas~at-.ce 
:::: (8) Other, piease aPeQify --------------~-

:A!ailabili,tl. of T~u.•i?ort".tio• 

9. Do you o~ or have the uae of a oar which i• in operati11g 
OOlllditio;n,? 

_,...,_ (2) No 

10. How do (would) you get to work? 

ll) Pubbc tru.11portation 
~) Persoq,l, oar 

-- 3) Ca:r of al'J.other . 
-- 4) Wa~~ 
-- (5) Ot:tier, please •Pec~:f'y --------------

~;elo;zyi~•t Iltforma,tio11; 

11. What ia your presemt employme:mt 111ta:t1,;1,-.? 

(1) Employed fµl;L-time 
....... """'""' (~) Employed part-time (leas tha• 35 ~Qurs pe~ week) 
-- (3) Not em:ployed. (I am) seeking ernploymemt. 

(4) A homemjike~. (I am) mot seeking employmeat, 
-- (5) Not employed, (I am) :mot seeki~ employmelt,t. 



IF NOT EMPLOYED SKIP TO Q~Tib~ 2~. 
l?. How were you iR.forme~ abo~t your prese•t Job? 

__ ( l) Newepaper 
(2) Radio 
(3) TV -.............. (4l A friend 
(5 A :i;'elative 
(6 Through trai•ing facility 
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-- (7 'l'h.rough rehabili tatio~ cows.selor 
(8) Other, pleaae •Pecify ---- ..,.,......,..,_.....,,..._... __ ......,._.....,......,... ______ --..,.., 

13, How ~id you get your present job? 

___ (1) Th.rough a rehabilitation, OQ\U\111el.or 
(2) Self (obtained job om your oW»L i~itiative) 

.....-- (3) Through state employme11t se;rvioe . 

....-- (4) 'l'hro~h employrne:n.t age:t1cy (public or private) 

......-- ( 5) Othe:r, plei.se specify .. . . . . 

14. Im your prese•t job related to the traiming you received from the 
Diviaiom of Vocatio:m.al Rehabilitation? 

...,_...,._ (1) Ye111 _ __,, (2) No 

How m~ jobs, i•o~udi:mg yo".r firs~ ~d.pr.efle•t Jobs, ru-.ve you 
:n.,d simce completi~ your trai•img? (Circle one) 

l 2 3 4 5 6 or more 

16. If you have held more t~ o•e job aimoe lea.vi~ the trai•i:ag 
facility, what wa• the cau•e of your last job cha~e? (Check ome) 

(1) A p:romotio• or imorease i~ wfl,ges 
-- (2) Employe;r had to reduoe work force 

(3) Job di1aatisfaotiom 

14) Employer wemt out of busimem111 
__ 5) Health 

6) Employer •aid he w~• disaati1fi~4 wi~h my work 
-- (7) Oth.e:r, pleafie apeoi:f'y ·· 

---.~ ............... ...,..,.,.....,_._.......,. ....... ...,_......,_,_,,____._ 

17. How mlJIY years of wor~ experie•ce di~ you have prior to receiving 
service• •ponsored by the Divisio~ of Vocatio~al Rehabilitatio•? 

;Fu.ll~time 0 l 2 3 4 5 6 7 8 9 10 11 12 l~ 14 

J.5 or more 

Part-t~me O l 2 3 4 5 6 7 8 9 10 11 12 13 14 

15 or more 
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18. In lookiNg for work, which o•e of t~e following limits you most? 
(Check oitly o•e) 

(1) 
__ . (2) 

-- (3) 

Trainilll.g all.d educatio~ 
Few job• i~ my commmtity 
~ handicap 

---- (4) 

-~~~ 
-- (7) 
-- (8) 
_(9) 

My work experte~ce 
M;y ra.oe 
M;y age 
My se;x: 
Transportatiom 
Other, please specify 

~---------------__,.------~ 
19. Approximately how much is your gFoss pay ea.ch week, om your 

preme•t job (primary job). 

-- (0) Unable or llllwiliing to answer 
(1) $150.00 per week a~d above 

-.....- (2) $100.00 per week to $).50.00 
__ (3) $ 70.00 per week to $100.00 

(4) $ 50.00 per week to $ 70.00 ---- (5) $ 10.00 per week to $ 50.00 
(6) $ 10.00 per week and below 

20, How m.u:zy hours a. week do you wqrk? 

Total weekly hours _____ ....,.._..,.. 

21. Wha.t services did you receive from the Divisioll of Vocatiomal 
Rehabilitatiom which helped you most? (Check olle) 

(1) Medical services 
-- (2) Counselil'lg 
__ (3) Help in. obta.in.ing a job 

(4) Educa.tio~- or trainilllg 
(5) Other, please specify --- --------~--------...------------

22, Were you ge~erally satisfie4 wi1h ~he services you received from 
the Divisiom of Vocational Rehabilitatiom? 

(1) Very •ati•fied 
(2) Somewhat •atitlfied 
(3) Neither satisfie~ or dis•atisfied 
(4) Somewhat dissati11fieli 
(5) Very dissatisfied 

Would you like to make &Ja¥ general remarks about your employmeRt 
status or the services you received from the Division of Vocational 
Re}1abili ta.tion? 
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Client Cade No • ....-.---

MINNE~OTA SATISFAC~ION QUESTIO~AIRE 

The purpose of this questioE,naire is to give yo~ a chance to tell how 
you feel about your preseRt job, what things you are satisfied with 
and what thil1lgs you are not satisfied with~ 

On the basis of your answers and those of people li~e you, we hope to 
get a better understandi~ of the things people like and dislike ~bout 
their jobs. 

On the ~ext page you will find statements about your pre~e~t job. 

Read each statement carefullyp 

Decide how s(ii.tisfied you feel about th,e aspect of your job described 
by the statement. 

Keeping the statement in mind: 

-if you fee+ ~hat your Job gives you more tha~ you expected, 
check the box under "Ve+-y Sat. 11 (Very Satisfied): 

~if you feel that your job giv~s you what you expected, check 
the box un,der "Sat~" (Satisfied); 

-if you cannot make up your mind whether or not the job gives you 
what you expected., check the box Wl.der "N" (Ne~ther Satisfied 
~or Dissatisfied): 

-if you feel that your job gives you le11 than you expected, 
check the box Ulll.der "Diua"ti." (Diuatisfied): 

-if you feel tllat your job gives you much leis tha• you expected, 
check the box ~der "Very Diesat. 11 (Very Dismatisfied). 

Remember: Keep the statement in mi~d when d.eoidirig how satisfied 
you fee1 about that aspect of your job. 

Do this for all statements. Please answer every item. 

Be frame &Jl.d honest. Give a true picture of your feeli:mgs about your 
prese:ttt job. 

Reproduced with the permi~sion of the Work Adjustment Project Indus
trial Relatiom.s Center, University of Minnesota, Copyright 1963. 
For Research U~e Onl¥• 
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Ask yourself: How sati13fie!i am I with this upect of my job? 

Ver~.sat. means I am very satisfied with this aspect of my job • 

.§!!• meaJil.$ I am satisfied with this aspect of my job. 

N me~s I Qall 1 t decide whether I am satisfied or not with this 
a1pect of my job. 

Dissat. means I a,m dissa.tisfied with this a•pect of my jol;>. 

Very Dissat. meams I am very dissatisfied with this aspect of my 
job. 

On my prese~t job, this is how 
I feel about: 

Very 
Dissat.Dissa.t. N. 

1. Being able to keep busy all 
the time • • • • • • • · • • • • 

2. The chance to work a.J,one o:a the 
job o o o • o • o • , o • • • 

3. ~he chance to do different thi:w.gs 

[] 

[] 

from time to time • • • • • • [] 

4. The cha.:moe to be "eomebod.y" illl 
the oommumi ty • • • • • • • • [] 

5. The wa:y my bo1s handles hit 
men. • • • • • • • • , • • • • [] 

6. The oompet~~ce of my supervisor 
i• makilllg decisions • • • • • [] 

7. Bei~ able to do thing, that do•'t 
go again.st my oo~scie~ce • • • [] 

8. The wa:y my job provides for 
steady employmeat • • • • • , 

9. The chance to do thilllgs for 
other people • • • • • • • • • 

).0. The chance to hll people 
what to do • • ~ • • • • • • • 

11. The chance to do somethi:Ng that 

[] 

[] 

[] 

makes use of my abilities • • [] 

12 0 The way compa:iay palioie$ a.re 
put i~to practice • • • • • • [] 

13. My pay amd the amoum.t of work 
I do • Ci" • o ~ "' o o Q c;i o o o 

14· The cha•ces for adv~ceme~t 
OR this job • • • • • • • • • 

15. The freedom to use my ow:w. 
jud.gme:iat • • • • • • • • • ~ • 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

CJ 

CJ 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

(] 

[] 

[] 

[] 

Very 
Sat. Sat. 

[] 

[] 

[] 

[] 

[] 

(] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

(] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 
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Verry 
D~ 11111a. t • Dh •at • N~ Sat. S~t. 

16. 'l'he o}Uuloe to try my own 
method• of doing th• ~ob • • • [] [] CJ [] [] 

'J.7. The worki~ coBditiolUI • • ~ • [] [J [J [J [] 

:i.e. Th,e way my eo-worker• get a.long 
with ea.oh othe;r • • ' • • • • [] [] [] [] [] 

19. The praise I get for doing a 
good jo'b , • • • • • • • " • • [J (J [] [] [] 

20. The feeling of aooompiishme~t 
I get from the job , • • • 0 ~ [] [] [] CJ [] 



APPENDIX D 

COMMEl,'lTS FROM FORMER DVR CLl~S 

1 ') i::. 
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co~s JROM ,o~ DVR CL~ENTS 

Reactiom of rormer DVR C~ie•t• to the qu.e•lion: Would you like to 
make a.ny- ge:mer11-l rf!marka -.bout your employipeult rstatu!i or the 11ervice111 
you received from th~ Diviaio~ of Vooatiolll.l Rehabilitation? 

"I am very happy with the traini:Jl8' received through Rehab. The collll~ 
selors were very ~ic~ a~d Ulldersta~di;ag, It h~s made a •ew life for 
me. Aa soo~ as I completed traiail!l.g I was hired by the school ae an. 
im11trµ.otor a.n.d at p~eae~t I have just tramsferred with-im the corpora
tio:m. to take charge of the Data Proc~l9111i:AB' :Oepartme•t. '' 

* '* * * 
"I will be eterllall¥ gratefl.tl·" 

... * * * 
"My trai1\ing I rec~ived at p.s.T. has e•ab;l.ed me to ha.ve employment 
which I otherwi~e would never been. able to get because I have a family 
to support. . I support the program a•d would li~e to e~courage you to 
com.ti•ue it." 

"I wo-µ,ld. aot have been. a.b1e tQ pay for my teeth repair at the time on. 
my own and I also pro9ably •e~er would hci.ve had the cha.mo~ or money 
to take my Lffi tr•i~;i.:mg. '' 

* * .... * 
"I feel my training didn't go in.to en.ough detail. I Q.id a.l;right ill 
school., 'but whe• l we~t OJI. the job they would ;Lay me off sayi~ that 
they kmew I tried, bu'\; l diu't have.e•oµgh expe:r:'ienoe~ Now it ha!lil 
bee• 110 lo~ si:ttce I worked ~·my f~eld of offset primtilllB' I'm afraid 
I would nee<i more traii.ing." 

* * * * 
"Vooatiomal Rehab is alright~ I thil!ilk I would have bee~ better off if 
I welllt to a dif;feren.t achoo+.'' 

""* * * 
"The DVR d.id ai+ po~~ib+~· I q\l~t myself t:Q.r6ugh my 0w:• fault. If 
I really ha~ the de~~r• to complete rrry $Chpoli:wg they would have pai4 
all tuitioR. l ju•t didlt't fee;L li~e goi~ to ;chool. Too young &llld 
wild." 
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* * * * 
"Too much time wa• ape:m:t ;i.1'. evalu•tio• to justify the result•·" 

"Vocatio:u.l Tech truck d,r;i.v:i,~ oou:rse ia vecy good i:n reh:tio1'. to 
d~ivi~ it• •elf but a gre~t deal more class work is ~eeded to prepare 
a maa to cope with the m~ State & Federal pegula~ions~ lg:llora~ce of 
these regulat;io:m.fll cu be v•rY co11tly." 

"More a~d better ~:ractore a:re neede:id of the t;ype a malll. will drive when 
emplo;yed." 

"More work is :w.eeded to secure good job• for the me~ who have gradu-. 
ated. from a Vocation,a,l Tech course,'' 

* * * * 
"Thl!!Y were ver:Y helpful I qould.it't g~t a. stea~ job Ol!IJ. co'IUlt of my 
handicap. Now l'm workimg steady doing very ~ell. I'm asst. boss 
in my job." 

* t * * 
"The rea•om ;I:'m :not seeking employme•t is because my mot;i:ler :i,,s bli~d 
&l\d my •tep-dad i• ~ble to dQ a.:nyth:j.J.Q.g due to heart trouble, age, 
etc." 

* * 'II' * 
"Trai)ling inad,.equate for ~ol? qualif'ication51. '' 

* * * * 
"~elt 1u1.ti•fied wi tl:J. tP.e Rehabili tatioJL part, bµ:t education.al pa.rt 
waa :j.msufficie~t in that the educatio:m.a.l part did.1).'t qualify me for 
jobacaepta:nce by meat cutU:me; bu1;i.mess. 11 

* * * * 
''T}'le work;;i.:ag QQn.di tions a.re ve-;ry b•d• 'l:'he services I received from 
Rehab were good as to my trainil'lg but that dom't mean. much to a 
employer all he wa:rrh ;is experieltces." 

* * * * 
"I would like i;;o say; The servioe11 I received from Vocational Reha.
bili t•tio• wa~ very helpful. Also the co~seli:n.e help me very much. 
lt made me feel that I was able to do thii,gs I thoug~ I couldm't do. 
Rehab~litatiom gave m~ a chance to overcome $Orne of the fears of not 
beillg capable of do:j,rig ~ job satisfactively." 
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* * * * 
''I a1,ppreciate i;he file~vicee I na~ ~eceived vew Mllch, ;i; Oitly wi•h I 
ha4.~o~ about tq.e m..:11¥ f;i.e~d• of 'llrain.ing to choose from. I wish 
I ha.d go•e into social 111Qh•oe•·a•d worked.tow"rii a degree. )\y' sec~ 
retarial job ia auffio~en.t (b~r~ly) f~qm momtb to mo~th, ~ut si~oe I 
a.m the head of my hou,ae~oi4 I feel I •eed, a higher degree of t~ai•iJ'l8 
for a profeu18io:u.l jo'b. Sec:re"!ia:ri•l jqbs are Itoi; Paid. en.ough to rum. 
a family, iihe;y -.;rie IJIO:i;'e of a is'\lpplem11111t to aJJ.other in.come." 

* * * * 
"I meu.t to thutlt y9u v~r'1 ~el'!. for t:tle 11erv~c1u1 I ba,ve :received i• 
oouaaeli:ag at the COln!!IU,'3.itr Gu.id~ce a.it~ Co~seli:ag Ce•ter. It ha11 
l;)ee• very lleJ.pfu,l tq me." 

* * * * 
"I have a lil&ddle;ry 111hop :ht my home~ Vqoa.tio•l Rebfa,bili ta:tio• pt\r.
cha•ed some of t~e tool• I ~ee~ed,. l aPPrep;i.~ted their help i• 
every ~· The r•p;re1Jea:1iative111 th.at wer' •elllt we:re a.s far a.s I'm co:m.
oerltled overly sa ti11f;a.crtory." 

"I work at my leli,aure an.4. fllY pace uc;i I do n.ot have a set hour or wage 
that I make." 

* *' * * 
"The QOW!l9elor at ~· iacornpete•t, ::rud,e, ••d a 11lob, 
If I ever aaw :P,im agaiJO. I w9ulQ.n''t give him the time of day." 

* * ... * 
"I am vecy grate:f'lll to :PV1t beqause I was ver7 sick .,.4 im poor he-.J.th 
from ba,d ~eeth and I wa• told abo~t J)VR ••d I wemt to talk to a very 
•io' mQ. I ;rea,l~y ~o•'il remember hh ll,ame b'1,1t he was s•Jll.t to B'ville 
ev~r1 ~hurs~· He ia t4e fi~~t per•o• a•d o~ly perso~ who ever 
•howecl me aq .kin.dl1•••· ,A:; tl:).e time b~i:ag J; bad j'l,l,st lost on.e child 
•i•e months old &llld an.ot~e~ on• whom had bee• sick five yea.rs amd five 
kids ~o support w~thout a husba~~, H, helped m~ sp the DVR paid for 
l1lY de~tu~es, l will always rememQer his kimdness aad am grateful for 

. I>VR. II 

* * * * 
''l was very di1!1&1ii,ti11fied wi'lh t;b.e Vocatio1'.&l Rehabil.itatio•, that I 
reaeive<L~ J.l'~rst they payed for my "chool, w~ich I was very very grate.
ful. l!'ut I we•t to aohoQl u~ at the City lii,•d they wouldpl't help me 
pay for my expen.se11 ~ So my brothlllr was out all t~.t mo;ttey foll gas, 
food, amd lodgi~· And then whE:ln :i: finished,.sohoo:I.; .which' I oame out, 
with a B.they woul!Ul't help me fimd a job. So when I went back to 
talk to them about ~ome medic!ill services they had closed my case. So 
I feel like my time a•d traia~~ that I got w~s a waste of time a.Jt,d 
momey. I 113,ever got a job yet, with t;tie trai'11oiJ16 that I got," 



* * * * 

''Did llOt ;help fiitd a jqq, but was sati•fied w;i. th medical serv~ces." 

* * * :M-

"The Divbiom of Re;h.a"b:l,.lit.,tio;lll. ha11 ope~ed doors for me, simce I re,
ce;i.ved my divorce, I ~ever •!!eded t<;> work, I had n.urmes itide traiiti:ng, 
but •ever put it to ~ae. So ~ weat to the Roger Mills ~emor:i,al 
Hospital a•d ask for a job, be later co-tact me having a coun.aelor 
from opera~io~ mai~•tri:ng. fih'· Svtd~r• Mitchell which hired me. 
After my three mo~ths with the Qrg.,.izatiom, the hospitai hired me. 
+• that le~th of time I wemt tq night school i~ orde;r to f;i.n.ish my 
high school to pass a OE;;o test, which I have passed about a mqnth ago. 
I hilve pla.111,s to futher my •ur11i:mg profession. Because I kn.ow I f owtd 
a worthwhile job, that is quite rewa.rdiJRB',• '' 

* * * * 
''The D;i.viaio• of Vocat~o:1aal R~ha.bili t~d;ion. h,a.• helped me receive the 
educatiolll. and the trailll.img I need i~ 1'a~dli:ag my ha•ciicap I mow have~ 
Otherwise I haven't ii1J11Y id'a how I wpuld have ma•aged if this division 
had •ot been. available." 

"Thu.k ;you. f o:r help;i.mg me ovf/r come my ~•dioap •Jt.d suppoX1t myself 
a.lld children. •ow.'' 

* * * * 
"After complet;i.1'8' ~h~ t:raillin.g prog:ram I passed the Ok;lahoma Merit 
Exam-Employme~t Aide with a •core of 81.4. Amy services for further 
traimi:rog program or employment wHl be gre•tly appreciated." 

* * * * 
"Marvelou• simply m.,;rvelous, It •aved my life. I n.ever would have 
kJtoWll I had ca•ce;ri. It wa.s a re...;'Pirth for me, 11 

-II'*** 

11! did en.joy my trai~~~ or educa~ioJJ. tlfrough the Voca.tiollal Reha.
bili ta~ion. ~hey oloaed my file just after I had fi•is4ed my educa
tio•. 1 did wa•t to lea~n to drive •o ~~t it would aid me in my 
work as I'm a bookkeeper a•d mu~~ pick up emp*oyer'• imvoicea, check~, 
etc. to record i• my home~ I still have •o~ lear•ed to 4rive well 
e~o~h to take the driv~:ng test. This right ~ow-lack traR1portatioll 
tha.t hi:w.der• my wo:rk ~•crea1ing. 11 

* * * * 
"I have beeJ). ab;Le to 111upport my family at a better level 111i•ce m;y 
trai•ill8 .... d my trai•i:wg helped to get me to the top wage bracket at 
my place of employment, I willtt to tha~ you for my cha•oe to better 
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* * * * 
"If it ~d :no"t be•~ ;for ll!Y trai•~JIB' with a•ll ~a:i,d py 'fox- VQo-Reha.b. I 
do not I<:.ow what l woµld }],ave dQ~e. ~ o ... pt praise them or the wel~ 
fare Dept. for t~e helP. received. · I am glad to Pe oo•tributi:ag rrry 

,•hare to tbe wo;rki:n&' force of Q}cla~om•~ I have a good job tll.&t is 
permuellt ~d a.llow1 me time with rrry family. I am 'very ha.PP¥ a1t.d 111at
i11fied with .rrry job." 
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