
A BUSlNESS OCCUPATlotf.\L SURVff 0, 

STILLWATER, OIJAt(l(A 

i 



Southwestern Sto.te Teacters College 

Springfield, m:.ssouri 

1940 

Submitted to the DepaJ:otncnt of Dusl nass £duont ion 

Oklahom.a Ite.ricultural and I:ech::tnieal College: 

1or the Degree of 

l9U 

0 

" 0 
0 0 

~ , (,' 

"., \., 0 ' 0 0 
<. I':,' ~ c, 0 J. 

Joo,,, 

o \ '-~ ~ ~ o.,° o o ; o 
o O 9 ' 0 0 l J ( ..! 

ii 

0 .:,0 ~ / ~ 
0 0 ) O Q 

'0 0 
J ~ ' 0 - , 



13708 

ill 
Ktlftll 

J81JCfll.rUJuL i JflCHiRTCll, OOUJ61 
LlDHAJ{y 

OCT 6 1941 



Sincere acknowledfiment ia made to ·rolesoor 

J . Andrew Holley. Head of Buaineas :&::lucation, 

Oklahoma Agricultural and achanical Collee•, tor 

his helpful aupervia~on and constructive or1tio1sm. 

Appreciation is alao extended to Doctor Raymond D. 

Th_omae, tor his RUidanee and J:ltln7 helptul. 8U stiona. 

Apprec1.ntion is also extended to the Bi1sineaa men 

ot Stillwater, who have holped supply' the data tor 

t.hia at.ud;v. 

£..C. ll. 

iv 



DiDICATIOH 

This study is dedicated to ey 

wite, Ruth, and daughters, Barbara 

and Jta.ril.Jn; whose por~nal sacrifices 

have oade thia atudy possible. 

E. C.ll. 

V 



TIJlLE OF CQ 1:.,1 T 

C PAGE 

I . I OOOOTION 

Purpose ot this study l 

eed fer this Study 2 

Th Scope of the study 3 

urocs or 4 

Defirdtion of C 4 

cedure 7 

n . Ji.VUCt. 01 AL BA OnOUIID 12 

Ill. OOOUP nor u. lITSTORY D 

IV. 

STA 

UL 

s 

J COOCLti3I 

Concluelons 

'Wlln::ilUJ,,ll:lti ons 

ibllo phy 

pemix 

88 

$8 

93 

96 

98 

vi 



TABLE 

l . EDUC\TIO ML LF.V l., AT 'ICH r1oar. U L WT SCllOOL. • • • • • 

2. . CJ I~; XCUP .• ITO!'AL FIELDS L ~VING S-!HOOL AT 
VAJl.lOU.:1 CJUC rra AL L!Vet..s. • • • .. • • • • ••• • • • • 

J . wnr.; Or • O.tK n; DWIHESS SUDJ,ms cry!Pur.:.D BI 
fiO.UC ...:15 , 1i!L ATTENDU:G HIOH S~HOOL • •••• •• • • • • 

4. l!Offl!S OF ,0 lR C~UJLEI'm I N BUSil'i "S oUllJ z: CTJ n~ 
DU.JINEBS COLLIDE AS . r.?01 TED BY 10RY.ER$ ••••• • • 

s. Sc:. S1't. .. UOtHq {)F COJl.Z"' • CREDIT Il nmI!1£S5 SUBJfX::TS 
CO. PLl!."TED BY -.O!UCERS • • • • • • • • • • • • • • • • 

6. w .. roa J.l"IEI.DS OF STUDY ru.wUF..D BY ,,ORK W CLASSIFIED 
AJCO..DIHG 1'0 PRF'°EJ T 1. 1\JCUt :l\'l'ION ••• , ••••••• 

• • 

. . 

. . 
7. SCHOOL 1' IUNJJ.G Or 'OOT HELP 01-i Pa.ESEN1' JOB ,S 

ESTlli T ::D BY Th1i)lVl.DUAL .OilltG!tS • • • • • • • •• • • • 

8. co .RCE ·r t"" IrI.NO OF YOST HELP ON P.:u".Sill:T J03 AS 
ESTIJ!A TED BY INDIVIDUAL WO, .K£1W • • • • • • • • • • 

9. SCHOOL T ' unNG OF llOST HELP 'O U , .~~ ON 

• • 

, PILE.SENT J OD • • • • • .. • • • • • • • • • • • • • • • • 

l.O. !:C!lOOL TfU:I.''JNG OF 'OST Hl:.'LP 'l'O W. .001: tS Oli 
PRE.S-NT JOB • • • • • • • • • • • • . . . . . . . • • . . 

u . F~ ' wru • L-,v11ro SCHOOL AT VA IOUS J;!)U.., TlOl,AL 
tBV'"!!J .'1 .HO AP.E FOU.OiiIN1 CCCUP TIO? LAST r· n.ED 

'I,Ltt, Til SCH 4,1 • • • • • • • • • • • • • • • • • • • • • 

12. MALE 1valU."RS L •• .\VI,[i SCHOOL Af Vt. lOUS EDUC TlCJAl .. 
LEVELS mm t .J FOLL0:7I?J:: OOGUP!TlO."S LAST PLA!:.d:D 
uUL!., HJ SCH(JQI., • • • • • • • • • • • • • • • • • • 

13. ,0, :BUS L , ,VlllG !IC .1.1\JL AT V . ..IOU$ EDUC TIQ; AL It• S 

P.\GE 

13 

1.5 

16 

18 

20 

2.3 

25 

26 

28 

29 

31 

mo A E FOLLO fil!G X~UP.ATioiq9 LAST P!,A.~111.:o :a.It.., Dt ~CllOOL 32 

AGE, v~Ct'"'.' TION, .n n s OF :oo tis •• 

15. CUtWl..ATIV NtruBlrd t.ND PKR CENT CF ,Ol 
GROUi>S B ... l , :EN O ..... t .. .' It; AQE L:b"VEU3 • • • 

. . . . . . . . . 35 

. . . . . . . . . 
16. llu\RITtJ, STATUS• SKI, Af.'D OCCU? T!OrJ OF ~O'llraR.$ • • • • • 37 

17. l'.lm CEN1' OF ,0. RS CL SSIF!r.D BY SEX, MAfUT .. L STATUS 
AND OOCUPATIO.'lAL FA ulY • • • • • • • • • • • • • • • • 



TABLE PAGE 

18. iO,U ... !J .)LA.CJL~tO BY OOCUP ~'l'ION ~?.11> BY 1'IUE ELAPS!ro 
r ., ., '.). ·.rs or L :\VP.?" 51.,HvvL ,. ) DA£ .. OF FIRST 

ftllX'}UL f, JOB • • • • • • • • • • • • • • • • • • • • • 40 

19. GE AT ,HICH FE!HLE SO:lK'!US oPT·n:t:1 I 1I T1:.L 
PAliT- TII:E mLOY -~ • • • • • • • • • • • • • 

20. ACE AT U,I'l'IAL P RT- TI \T Of' E ,OK 1S 
BY P.tr.SEtff OOCUf' no. . . . . . . . . . . • • • • • 

21. AGE AT INITIAL PART- n·ra LOY/ l'fi:lfr OF r LB AliD 
F1,.'~L'E ,() tKFJ)..S BY ffif;.',l-;tlT OCCtJP T".1.0N . • • • • • • • 44 

Zl. OE Ai ... UCH ,!lALB 10R1IB .3 OBTAil ID I U'rlllL 
Fl'l.L-TIUE El'.PLO~UT • • • • • • • • • • • • • • • 

;,!5 • 47 

24. fl.GE AT INITifiL r'l1LI.- T!UE ll'PLCYlIT::IIT 0, UALE AND 
F.EHALE 03.K1 • .S BY P tf.S OCCW'A .. !Oil • • • • • . . . 
Af''-f, AT ,1~ICH W ,mo Fli:!l}Lt,; ,OltK • J CB1'UWD 
FI.,.C1' !TiiiL n PART- tnm JOB • .. • • • • • • . . 49 

26. AGE AT lICJI F.t '1LE iOfl nzu; orrr·,r--:n FI iST 
R&lU!.. ll F'UIJ.r.T! "" JOB • • • • • • • • • • . . . . 51 

27. Nl.:., J, T ,I!ICH MALE 10, EHS 013Tf..I!® ""I _.T ,: .tlliL,m 
FU!J..- TI JOO • . • • • • • • • • • • • • • • • • • .5.3 

28. I.OE AT 1!ICH I.LE ,CX3..K O O'BTAI? • .,,O i-'.!?~T Ra,Ut R 
FL'LL-TIUE JOB. • • • • • • • • • • • • • • • • • • • 54 

29. J OIU?.! THROU1H ii!CH FlP T JO AS OBT I~D 1JY 
ti ORK'..ERS • • • • • • • • • • • .. • • • • • • • • • 56 

30. lWDITI01iJAL TiIAU n:o DESI 'ED ,\S Rl:.70R~....D BY Tii':: 
OEVl:.NTY- NIVE lWiAGEP..!3 AlW S!\.!..ES /.ll) STORE ~,ERVJCJ.;> 

OJKEJS ....... . . "' . . • • • 57 

31. ADDITim AL T • Il !Ila D....SI IBD AS n~mTED BY THE 
· !TY- ON!:, ft.ECO U:'-K... :S AKD SECP.ST I/.L D 

CLCR.I~ .L .O .. ~ • • • .. • • • • • • • • • • - 59 

32. NW!B~ OF ,TOSS H LO Y V ICUS AGE GROUPS OF O:tK~S • 60 

33. HE! JOBS CiU!:\TED DLtilO C/:LEND~R YEA Of 1940 
O.tTE:.. BY .CPJ<Eiw • • • • • • ._ • • • • • • • . . 

,ORK iS fLWE HELO P.n;;,3.ENT JOB Bl 
mre YEAR IN'l'El:tV.ALS • • • • • • • • • • • • • • • 63 



TABLE PAGE 

35. SAL \RY CHJ.NG _r; 01' ,O;ttt.ERS FROM FI1'3T TO P.iESETn' 
,TOB Bl l!,1)UC T!Ot'IL Ll'V • • • • • • • • • • • • 64 

36. VI UOtm JOBS ENG/JJED IN DY fULL-Til' 4 ,ORK ,. BY 
SEX Atrr> lJARl1AL ST TUS . • • • • • • • • • • 66 

'J7. FilEQUENCY OF P""'rtFom!ANCE OF D11l'IE$ REf'O .TED BY 
OiUGmS IN Tl'.E SEVU TI-N!J;E UANAG~. AL AUD SE!.LIOO 

ltlm S'l'ORE SERVICE POSITIONS • • • • • • • • • • • 68 

3lJ. FRE Ufil~CY OF PERFORMAt!CE OF Dtm~:J RCPO:t'rnO BY 
RECORD- EEPlNG 1' ~'T. U,fARI/iL AlID CLE'RI CAL 
,O RS • • • • • • • • • • • • • • • • • • • • 70 

.39. l.t~EES 0::lUl.'G I.N'I' ll:.ltE0i' IN BUSHIBSS IN ll'HICU 
tllE.Y 0~ • • • • • • • • • • • • • • • • .. • • • • 72 

40. ,LY IN'.!C!!E · o.~·rr;n BY FULL-TIUE O t~ ~ HAVING 
kI'lH S ;HOOL EDU ATIOO o:l. L'ESS • • • • • • • • • • 73 

41. .~...::f<LY INGO!ffi ~EPORTEO HY FULL- TI' 3 ' O tlffiilS IMVIl'G 
A'r'.i'ENDEn o.a ,P. • u TED FRO¥ cou.mE • • • • • • • • • 71.. 

42. ~LY I ... Oi.iE •• !i:FORl'l:D lJY LL FULL-'l'II$ '"., : 't!'i BY 
O'~ ~ Uf TIOYAL FIELDS • • • • • • • • • • • • • • • • • 77 

1.;.3. nou.tS .oo.rm PER rJ ON JOl3 BY FULL- TIHE ORK ns • • 78 

44. REASONS FOR LEAVIt.'G ffiEVIOUS JOBS AS RE.?ClRT".t!:D DY 
'WO ~.ts • • • • • . . . . . . . . . . . . . . . . . 80 

AZ n ' .tTED BY PH~ENT l10:lY.En • • • • • • • • • . . 
46. l.lEDIA Tl OU",H •• HICH rroru: ~ IIBCEIVEP ORG~NI?JW 

T U I NUlO SilW.:. 1' '.l' RmULt.R llU?LO~!ENT • • • • 83 

47. 

48. 

FUTURE voe T!ONAL PU.NS AS • 0 .. TED BY f NAGERS 
AlL v~LLI.NG /~-OJ STORE SEP.VICE ,OR'ERS • •••• 

I 
FUTU ..... l VOCATIONAL PLANS AS REPO?.T£D BY Rr:co t'-
KB&Pr.RS JJ, !lECR iRI AL A?ID CI IC.AL tOaKE.RS. • 

85 

• • S6 



Oh.apter l 

lntroduotion 

Purpose of this study 

l 

The purpose o-f this study is to <leterm.tne the e,luoetional 

background, occup5ltional history and the eoploy:mant status of one 

hundred fitiy persons under thirty-six ireers of age who are f'ollo,;;ing 

spec1tie occupations and whG work or reside in a given area. in the city 

ct Stillvrater, Oklahoma .. 

S:gacif'ieally the study seeks to anSl'1o'l:)r tho tollotllng qum:1tions: 

1. l'lhat is the annual number of recru.its inducted into the 

business oceuJ;l,1tions in Stil.lv.ater? 

2. m1at pattern should be followed in naking simil.ar occupational 

studies in other comrJ.Unities? 

s. Hot, useful is the e11ucat1ont1l training received in tho soh:Jols 

of St:!ll'Jmter to those who enter the business occupations'? 

4. jl,)H many and. w,;1at types of specific baoiness occu:pntions exist 

in Stilltmter? 

s .. Through ,,2nt media do the youth entering the bm~lness 

occu;1'.:ltions obtain their employment? 

6. ~::'!12t opportunities 1'io individuals have for advancement 1n 

aalor:y and position at th.a various levels of business 

vocations? 

7. :'Iilat dutian (lo employees perto?l'l in ench t 'YJ)e of bm:.in~ ss 

i:>ccupational position? 

a. '~.'11at edue1;1tional background do er1ployeea 1n the varioua 

busi11ess occup::.itions have? 



Reed tor thia Studf 

h1r atudie11 b.aT ee de which &how t e relntionahii, betwaaa 

the ecluoetio l and th oecupet1o l bao round or e loyer a 4 

nton, llaite det ere avail le on the aia of 

ic to e c :pari on wt th condt tto elaewhere. 

'there 1• no reliable illto t1o.n. an1lable co cern1 the annual 

n: ber ot ncru.Us taken 11lto buai ea oecu tlou 1.n. the Still tar 

.riou t ot busineaa lo 

b11c e.chool•, usines colle , colle •,ad uni raitiea 

TB cords of each atude t who 1 enrolle4 1n the lll8t1tut1011, onl7 

dur th riod or class attendance. Seld , indeed clo these 

i ~itutiona ot 1 iulng keep record ot the occu tio l~e ot 

the etudent attar he leans t a iutitution. to e tar tqJOD. the duties 

rt1.nant to s e lo nt.2 Buch records should e eetabllehecl, tr 

the purpo ot 1Ying aid t education.al authoritte•, 1n dolq better 

the Job ot pre ring 70Uth tor the wo ich they will pro bl.7 

1n lite. 

The St111 ter Cha er t 00 roe 4 the Still ter ott1ce ot 

the ta :plo t rvice elCl)reB ad the o 1l11on t t the reaul ta ot 

a 

d be luoble to business aa 11 a school ott1c1al•• 

1. Ste rd, C ~l rte, Oklah Agr1culturel 4 ohanioal College, 
Still ter, Okl.ahOIIII, (unpw,l18hed thaet•) 1939• Sourc••,2!:Tra1niy 
.2! Office ~ Clerical ork•n • .P• 1 

2. 0: ere, • 11., and Bell, R. • , How !2 --2, !. ColallllitJ Youth 
Sunez. Seri•• IV. Vol . III, N er a. ric n Council on 

ducaiioa. llllington, D. c. (1939) P• l 



~ Scope of the stud7 

!'be a:rea included in thi• study 1a that port1oa ot stillwater, 

Okl.ahOJ.111, lying ea•t ot the center ot l!ain Street and 1nc1ud1ng ti. 

nrtous business ea'Ulblishmenta UD.tU one hundred tiny employee• 

were 1nterrtewed. All workers in all places o-t bus1nes-e waro uot 

interviewed 1n the g1 Ten area . 

InterY1ewa were made with workers in tour tam111ea ot buain•s• 

occupat1ona a11 tollon: 

.A.. Managerial 
1. llllnagera 
2. Office managen 

B. Rtcorl-keepi.ng 
l. Bookkeeper• 
2. Ca8h1en 

C. Seen ta rial and Clerical 
1. Olel"ka 
2 . Secreta.riea 
s. Stenographers 
4. Typist• 

D. Selling and Store Senioe 
1. Deli verymmL 
2. Genel'fll al.ea 
3. )(eat sales 
"· Sen1ce station attendant• 
5. Stock room clerks 

Outted f"roJa this study are those people eneoged in skilled 

tl'll4.e11: aeohnnJ.os, journeymen_ carpenters, electrlctau, pl'Ulllben, 

11neeu, mete?" readen; all protess1<>.n4l groul)s, such as: lawyers, 

clootora, dentists, opticians, teachers, clerg}'l'llen. and engineers; 

.ad all eenice 81"0UP8, such aa: cleaners. tailo.r1t, •1tera, 

11111tressea, hotel operators. termite erten1natora. barbers and 

b .. ut101an1. Persons occupying el.eotiff offices and employee• of the 

Okl.ahO!UI Agriculturel and 1!»chanioal Collage were o"'11Ditted. 

Inteniewe were limited to those •l• and tm:ille employees under 

thirty- au: years or age, who were en!ftged 1Jl one ot the tour 



oectu_pat1onal O"OllP8 .men-i1oned abow. 

The in.torr::a tion daa1"4 1a this study• iacluct.a tbl a11Bwen to 

'lhOH q,ueattou 011 t.he intenin schedule an4 cenaln relotec! queatlou 

art•t.ng from \he CO':U}>llattoa 0% the reJtU.lle ot the c1at. obtained tram. 

tho .. 1ntePrie11194. 

SoU1'Ha or Dau 

!'he 411H woN obto.Uled tram 011e iuand"4 r1n7 1ad1'f1duala by the 

persomll 1Ateniew •'1lo4. netl• persons were l>waiDaaa occupatioul 

er:aployera an4 •-plo:,e .. llbou 4ut1• ware pe.r:to:rmecl 1Jl the al'N ot 

St1llwat.r inoJ.uded 1a th1a atudy. lllteniewa wen•«- l»T Tts1t1q 

tho• tnt ernewd while ,he1 wn •J181&ed ill their a.111 work u.ct •• 

their plAloee or work. 

A cbect •s r=de on the ooapleteneH an4 acouncyc ()f the 

1ntormat1on obtbined tro:m a ~l •1'11.Pl• o-r tbe 0119 hun~ fifty 

emplo-,ua 1.a.teniewed b7 rtaitlug Nfftl -.nagera and asking tbel:a to 

wrltt 41ta supplied by their em,plOJ9•• The Still•'ter CltF 

Director, and tba local telephou t1reo.tory •re Wied to obte1a 

in.tormtioa conoernlng enating bueiaeaa employers and bwsineN 

occupet1ou. their locat1ou end tina Il81118e. 

1>9t1Aitioa ot hait 

II 1• biperati ve thllt a study which d•l• with new patt.n.a ot 

n ... rch •• pruented here mual be 1R'1\tea. with caNtul n,aar4 tor th• 

te1'118 ued • Jluoll ooatus1oa results troa a1a1ll.t•l"P1"8t•t1oa of 

te.l'minology. 7or that rNaoa. the tel'IJla u.N4 1n thia report will be 

1aterpnte4 accor41.ng '° the following 4eti.Jllt1ou. 

A ~l••• oceuptlpa. 7or the purp<>N ot thta nuct, 1'wl1ae .. 

oooupat1oaa will include those occupatiou ao~te4 with •nagerial, 
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record-keeping. seori::rt:al"ial and clerical. and aelltug ~.mil store service 

positions. The pro:fessionnl groups, skilled workers, and sel"Viee 

e;:rou:ps a.re el:lr:linated. 

~!fa~°"~~ 22.l!!.ti.P1!!• Mana{~rial positions are those in 'il;;,ic:h 

the 1ndiTidual nssum.es the duties of control aud supervision in the 

business. The two elassif1eBtion:s used, a:re general manttgars end 

of'fic.e ~no1.0ers, Who actively pa:rt1e1:P6t• in the o»e~tion of t'.tteir 

business. 

~~~~~!:~! 2<! .~!.f!tri.9..iy_ .RO...!.t'~J,;~ms. secretarial and elerici:;l 

positions, are those wherein the indiv:LdtJi.l per'!'or>.llS- t:,1,1ing1 

ste1.lJ:>graphic, general seeJJetarial and clerical duties. Clerical 

duties include f':Uing. minor record-.keeping_, var;tng amounts of 

typing or .st9nographie duties, or both. 

~11~~ ~ ~rv:lee. Selling m1d 2to!""'-1 ser.rica positions 

are those wherein the indivHl.ual peri'art1v3 suil'l dutiea us, delivery, 

ge:nerol sales, r110'a.t sales, service stGtio:n ri.--iles. a:rJ.5. 0~'1ek !'()O!Jl 1Nork. 

!:!J.!·~ ~;:iplozJJ.!!.!!l• An 1n.div1dual ~,;ill be (!,)t~siile.red full-time 

001:ployed on the basis of his O\'v'll stateuient, ao t(:;; the a,:munt of tiuie 

given to Ms particular job. 

!!...r.!.-!b~ eP.1-e!<>.J?.n..!..~• An indi vidu.al will be ctonu:ui,:i,red part-tL"W 

e•nnloyed on the basis of his own simters:ieut as to t;}ie am.cunt of t,1,~e 

given to his particular job. 

Jl~!~S. 1oR.• For the purpose ot this stucly s regular Job w'ill be 

eonside:red a job in. w'niob. one has been c-:mtin.uously e-.01:iloyed. for atx 

:u,1nths or longer. 

A. ~ created job. A job that was created chiri:cg the ealendar 

yoar of 1940 and 1n which there was no previous em?loyee. 



~. titl•· The tttlo carried by the individual, ehara(!teristic 

tr:.\ini.nG ,,,111 be c'On.sid:ered t~inf .. :n~ taken i!l school~ on the job, or 

Interview schedule. Tbe schedule of queetions aesign.ed to &:at1~er 

a$ the interview schedule. 

Procedure 

detenntne tkv~ iri.fo:i."•~~':!tion nost usetul -ror the 1mrpo!3e of this study, 

and t'lf} t,eohn .. :ti;tlflS mtd n1etho1ls heat designed to yteld t3-re ,1otu sought. 3 

3. Ibid, steward 
4. Fry, C. L~Jther, ~ Teehni,g,!!!. 2! 1!.2.CJ!.~ !,q;vestJe,:a·U .. 9.!• 



a 

tron thoao conferGnees. 

departt:<.ent. Tliree one hOUl" ~r&$fflltation.s or the schedule were na.de 

W?rl:e:re. TM date ~re then tabula"ted and analyzed. 1n order to see 

whether or not the utc'l"View. schedule ha<l p:rodu.c.ed tho desired results. 

Follc'd.ng the tey,,,out. the interview schedule ilBS rensecl tor the n.inth 

title, aml th.ia tom uas used to colleet the data tound 1n tl"..e etudy.,6 

in.tel'View. 

Ml 1.ntar.riawr ,~J.st use ta.et 1,:rb.t)!l int9nie\"'11ng. as. in<11CGtte4 in 

Interv1ar.ing is s :tine ~rt and cnn rye 3'tuuie1 in n 
scientific ayirit with practical bene:rits. The interviewed and 
t!ia b.ter~iewer constitute a d.!rna1ue unit tlIDt :must be looked upon 
ss a ~hole.? 

s. Dean Rs.ymond n. '2'n-cr,..1Hs. Professor ;r. Andrew Rolley 
6. Intervia,r $cltedule in Appendi.x 
7-. Uhrbrook. R. s. "Analysis of Employment InJ;arvielf! 

Personnel journal. Vol. 12, p 98 



An ettort was de to uae ot 1n 

inte:rrtewcl. ere a o torce the 1 Yid l to 

• r ny • e 1 t rview • 
con ucte a tr1 n y conn 

ich 11 d tn lk s a 

quaatiou on the ec 1 ule. :u.1.e 1 t rviewln th ad finite 

order to ob in t •t re ul • • 

aningle•• aet ot ter1 ls en • • 
, all ot the 1nte"1ewi>' • work uet 

tint req,ui•1te; to like to tool t t 

cur1ou liste ers upon every 14. • lntern.ewee 

11h uli not b hurr1 d , nor• oul he e .orced 1.nto lt-co ciou nes 

C uaed. by roper pr o. tti.n t in:t'o ion desired yn 

· kt t e intenle• pleas d interast inotd nt to both t e 

inteffiewd end the 1nterrtewr, 1 rt i d ed. In t 1 study 

eftry et:tort s e to t 1nt rv1e s pr1 n d oonr de t 181 

aa poasi le. 

T approach o tL. ill enie 1 tut t 1 o:rtonce; it 
ahOuld begin 1 nner an~ create no sip ot ettorl 
to rwsb through. daa r ahoul be ue to dJ t the 
eo venation to the 1ntett181f8e nd to 1.Dstill wtthi:a him a 
tNllng t t it is o - ope 1Vi e terprize. Oet1i1ng into t10A 
t 1nd1Yiduala ill • ldndl.7 •T la • 4et1D1te technique llhic 
:requiN• llkill. A :teel of f'riandl s &nd unuorst dt.ng 
a ul rew11 ile the intern.ewer bend9 hie ener es t01181"4 
diJ"8c ed ex t 1d 11.... c int rrt ahould begin 
ittereutly nd and ditterentl.y, a ee eTery 1nten1ew-m.uat be 

1nd.1rtdw l unlike y to 11 t ~ ot rs. 9 

a. Gcoc1. n > s tea, D!. ;;;;.,,.......,......,.,;;;;,.;;;- P• 389 

9.. • "T olm1quea or the Ind1T1 ual Cont _ret1.c•" 
ol. 48, October 1940, p. 600 



X beltov.:~ ,,mch cool• will co,,10 fron m~eb. 1:1 study; I vr~uld 
like to see the 1•e:;ults :,;h.eu :!?'iuielied .. ~ • ., 

This aurve~r will en&blo the School ot Co:tTJ16rca to produce 
fu. hi1:_;icr cr"1,:a o:t poten:t:t:~l empl<,yee. Q ~. 

! ar~ not i:utere'.'.lted. in haVing rey ~mr;::,loyeea giVf'i out st..'t':li 
i!.lfo~nation.. Tlle school can,,uot help ine •••• 

Will anything eonstruetive be done, atter this study'i' •••• 

Th.ts study will holp nchool of-f'1cials to better prepare 
students, :fr1ile in 5chor,1, t<, a,-tjust thrr:ntilires to 'huet:-iess 
dutiecS after going on tho job •••• 

:'Iana0ors stated they would 111.:e to see the results of t1w study 

10 

The indivitluul t,o be :1n.terviell.'ed ti/Us approached -wi'th the :following 

state:,_en,t. varied to suit the oecusion. 

:r ai::i r~r. rteGill of tlle School or Co!'lmaree • in the College. 
':a a~'t: c,,nu'U~tinc o btrntntH?i) ocmx))::Jt:to:-.al survey in the city ot 
Stillwater among ·the managers. record-koepers. secretarial and 
~le2·ical ',mr}rnrs, w:d ne.1linr n:nd storr~ s,JrviGo w:,.::."te:rs. below 
the age of thirty-six. '!'he iuforca t ion obt&i-1ned 1rill be used 
fer :}';n,sible revt1;:;ll)!11g snnc conx-Ms no;s; o<tf'ered ir .. tlm ~choola, 
s~ as to pr,:,clnce ti: better trained 1nd:tviduol to go into the 
bn'.sh:oso Jnstticras. I a.anure you the inforr1',tio11 :.s 8tr.1ctly 
contidenthil and non-personal, a.e I record neither your name 
nor the 11aj:e ,:t yoi1r er1p1,,yer •••• 

were rel ueta;1t. 

Follor,1:ng the c01npletion of the interviewi11g, the interview 
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sheets were co11st1:·110ted UJ.X)ll 1~1>ge worksheets, \~hich t:JAY bo found in 

~ ....... ~----------------·-·'-·~...-,_~-----,---
10. Definition ot term.iJ. p. 6 
U .• fJefl:nitio.n of terillS, p. 6 

---·--------,~-----



Chapter 11 

Educutional Background 

The eJ.u.~L,'t.iom!l backgroUlld ot the r1orke1•s ie presented i!i this 

c;i,c3pt(;Jr., ',;;'ahltis a!'e sh.own oo.uuern.iJ1g th,~ aduc,lti,>ttal le1rel at v.-hich 

the wtJ:'k"n~,3 i:n "f'lri-:-.:ius oceu:_;3tions lei't school. Data {!1:.meerning the 

!,mount 3::JJJ. kin<l oi: iH1siness trai;:ilng the various workers md while in 

school t1"J:i:i1int: 'fiaich :hod been of raost help ou t:.heir ~esent jobs. 

Tlie i:,1asaI.l:cat1oll vi' tr:::.ining is :f"iri'3t broken ctown tnto fields as 

given. by tI1r:1 v;,:n·::ers; th,an, co1;,;1e~co is ;,i.wn broi-:en dow11 into groups 

,yf. subjeets s-tua.ied. ~.:ui attom:iJt .is al.Jo :1illde i:a this chapter to show 

the pers:iste:i.ce nf norter;,'l in following ·their oct\Uil'J't;itnJa.l ;,lans made 

':Jw i::'iJ1ortr_,z1ce •:>:f s:;,ieeif~lizeii training to better ttt tile 

lnd1vidi1a.l to per·f'cr·r11 t::ie pnrt1cular duties connected wit.il his job 

:1::1 T'.!.Ol:'6 :r,0rtiner:'.t now, in ri P<lriotl of :i:ltitional am.ergoncy • 'than ever 

b,0 fore. Thit~ chtt;ptar proposes to show the educf~tio;;.al and 

occupa t.ionnl i.,r:,dning which tie r10:rl:era -obtain~,1 f':tom school which 

12 

aN coaduai-va to 1'$1king tb.a:o. \Jtrtter e:ti;;>loyeos in their work: at present. 

'iiw e'1ueSitiona1 lavel, at which the .:corkers left school should be 

consida:.:ed in com1ec'!.io11 with t,1eir p1•esent jobs. 

Tlw ed.uc;::1tl01tH levol tttt;.a1nad by tiie various workers is snown 

i11 Tible 1. 

In T ,ble 1. it· is interestint1 to nc}ta tb;;:. t e;Jch of the 1:.Dman who 

hic:ld r:..anx,g1Jri.f.l.l I,!OS5. tions i1i:Hi attended college. Ot the 55 sal~spoople 

1nterv:I.f.,wad 69 1,10r cent were never enrolled. in college classes. The 

educatioIJrtl att.a1n,,1e11ts. ot the tour occu~tional i'a!:lilies groups in 



l 

ID TIO . !I ,I om L 

Ooou ti l 
field• n 'l1otal 
j ob title1 

er1 l 3 s l - D l • - -rs - - - .. a 3 - 5 

- - - a 3 - ' 15 a 1 - 1'1 - - - - - - l l 1 - - -
- - .. 1 I 15 9 - - l - - - - - 8 l 1'1 - l 6 1 a 9 

a - 2 .. 1 -
1tore I rvice 

Deliverymen 3 - - - 2 .. - '1 
Gene 1 l• l 10 3 9 3 2 l 3 

t al • - 2 - l - l ' senioe Stotio 
att•nd n, - a 6 - - 8 
Stook cler 1 - l l - I 

Total • 8 ' 19 25 6 24 8 8 ' l&O 
Per Cent ... o .o 5. 3 a.7 _ ];.6 . l,!. '1 _J.6. 7 1'1. 3 16. 5. 3 1. 3 2. '1 100. 0 -
'1'h1a table 11 re 4: Ot th 18 & ral gera; 1 l 1uit aoh ol t tb.e eigb h de or below; 3 i.a 
and 3 te lea went to high aohool bu d.14 not t1niah; le an l te le attended college but d14 ' graduate: and , male D11U1ager a grad ted tl'Olll college. 
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order of their greatest trequenoy tt re; secretarial. 'l6 per cent 

attended or gradU9ted tl"On1 college; record-keepinc, 75 per oent; 

•nager1al 65 per cent; and $f>l llDG end store serr1ee 44 per oent. 

Thia indtoatea that inBotar as th11 study is concerned the person.8 

engaged 1n managerial enc\ sBlling poa1Uons heTO hod lesa echool 

tra1u1na than those in otttoe pos1t1ona. 

'rhe eduoattonal laTel of' the 150 w.>.,..Irere when the:, lett acbool 

ia ahown in Table 2. The ,rorkara are dh1.de<l into the tour 

occupational tielda; managerial, record-keeping. eecretartal and 

olerical, and. selll~ an.d atore ••nice. l!!duCAtional le..-ela ar. 

ehown troll the eleaantary achool to college g:reduation. Kot1ce is takn 

ot thON who ettend8d Buaineaa College. Bo attent.P' has been nede to 

eftluate bustnesa college ln t8l'r!IS ot seDeter hours or credit. 

Ot the l&O workers lnteniewect, there were 6, or 4 per c9llt who 

lefi achool betore entering the ll1nth gNde; US, Ol" 8 per cent, who 

len school betore completion ot high school require?!llfflts tor 

gradual1on; 43, or 18.'1 per cent, who oomplated high achool oouraea 

required tor graduatioJl; 51, or 5' pei- cen1., who attended college bu, • 
did not graduate; aa, or 21.3 per oent, who gradueted f':ro:i college; 

and, 6 or -& l'Mtr oen,, who attended buaineas college. 

Thar• were 131, or 88 per cent, ot th• 1!50 worke1"9, who attab.e4 

e4ucat1onal le't'9ls equal to high achool gftduation or abaft. 'l'here 

wn 18, or 12 J19r oem, IION •l• than t••l• workera who were 1nclu4e4 

1n t l ,e usa abow laip school ectucstional lenl. ot the ntlllber, " 

we:re tualea and r57 tellill••• 

'l'he un1to o:t work 00111.p:i.ted by tae workers 1.Jl cotSIJ~ial courHa 

while 1D high •ohool are sh011J1 in Table s. 'Ai• Table alao ehowe tm 
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WOBEJS m or.CUP. TI01'iAL ?IELDS VI O SC:,roQJ. AT VARIOlll 

JmOO IO L VILS 

----
Oeoupatioul Muoational level attai.xl.« 

tielh 11.eaentar, Atten4e4 Bish school At,ende4 0o1:i.ce Attended 
ecllool hi •obool grad ,. oollep craduate Buines1 College Total 

I F I 1 I ., )1 J JI J Jl w 
au serial 1 s ~ l 'l l ' - - II 
.. cord.-kMPiD& - I a l e • I 1 IO 
Seentarial 
an4 ohrioal l ll 15 17 t 4, - 4, 11 
Selli and 
non Nffioe I a l IO 5 12 s I 8 l - • 
!fetal 6 • • 8' 11 85 21 M I 2 " llO 
P9r Cent •• o • &.a e., 11.0 a., 1&., 1,.s 16.0 5.3 1.& a., 100.0 

ru, table 1• rea4a Of all p,ople •!LP cl ln nager1al poeitlou; 1 male d1d not go to h1 1c ool; S 
•lea and S female• 414 ut tiniah h1gb. IIODOl aner '1ley atartet I l •l• grad te4 boa high •' ool; 9 
•le~ and l t~l• t to college but dicl nM gradi:•t•; 9 rn lea padmte4 tl"Olll college; and none attend.9' 
aua1mae Collage. 

.... 
c;; 
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D.Ul'llber of' persons who enrolled for coumi.ero.f.al courses while attending 

high school. and t:he uUmber ot units of wm"k in business subjects each 

completed. Ol'll.y 6• or about 25 p;:3r eent ot the 23 :managers had 

bookkeeping in hie.h scnool; 5 or about 20 J!)Br cent had typewriting; 

17 

and only 1. had shorthand. Eight. or 40 per cent of the reeord-kee1>ers 

studies bookkeeping in Men school; 14. or 70 per cent had typewriti.ng; 

and 6, or 5".J per ce:Jlt had. shorthand. seventeen. or one-thil"f1 ot tt..e 

51 1n the secretarial and clerical group ba,l bookkeeping in high school; 

2a. or a little over 50 :per cent had typewriting; Twelve. or about 

one-fourth had. sl.1.orthand. Nine• or 15 per cent ot the wo:.:~kers in 

selling positions had bookkeeping; 20, or one-fourth had typewriting; 

6, or about 12 :per e;e:nt had shorthand. 

The average number of units in eomr.aeroial co'Qrsas completed by 

individuals of the managerial group wh.1le in high school wa.a .69, 

record-keeping 1.'15. secretarial and clerical 1.21, and the selling 

.!lm1 sto1:-e service • 77.. There were more uni ts of t y:pewri ting taken in 

high school. bJ business worlters than either bookkeeping or shorthan4, 

A total of 57 peroona took typewriting in h!ghscn.ool, 40 took: 

bookkeeping in high school, 25 took shorthand 1n. high school, and 5 

took other commerce courseo in high school. seven out o.t tb.e 40 

people \IDO took bookkeeping in hi«) school had lit or 8 units; 25 of 

the 67 who took typewriting had 2 units; and 4 of the 25 mo took 

sb.orth::ind had 2 units. 

The time spe-nt in business college by those enrolled for business 

college co1..U"ses is sho,,m in Table 4. There ·,nere more people in the 

secretarial group, who attended business college, than any other family 

o~ workersf! 'The data concerning attendance in. business colleges are 
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d OF BUSINES.;;i S 
nu~r noRTED 

0cc tio Otr rs Tot 1 attending 
fi lde and l - 6 7-12 Over 12 business colle 
Job titles or.the 

na eri 1 
Gcn~r 1 m,nn er 1 l 1 
0 fie ll1,lll g er s l l 1 - 1 l 

cord-k ep 
Bookkee rs 1 l l 1 2 
Ca hi rs 

..,ecretarial 
and cleric l 

Clerks 2 2 2 2 
cretarios l 2 5 J 1 4 3 1 3 9 

St no r phers 3 1 1 1 2 2 .3 
piots 1 1 l l 1 

elling ·nd 
store service 

Dellv rymen 
Gener·\l sales n 2 2 3 2 l 1 5 
eat sales•en 1 l 
erviee st tion 

attendant 
Stock clerks - -

Total 6 9 2 10 9 4 8 z; 3 7 1 25 

is table i re ds One en r l er .p nt fro 7 to 12 .. ontts bu in sn coll J..ng bookkeeping 
and typewriting. e ot l ttending hu"'in o colle 3 1 ~ 

t; 
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only 25 rKLtended bus:iness collef~e, or 16 .. 7 per c<:mt oi' all the 

23 took typewrlting,. 17 tf:>ok accounting and bookkeepin:1~, 17 took 

shorth:~nd, ,:ind B took othet· business subjects, such atl filing, business 

'£hose interv:Lewe.d were 1:1sked t.o dssirtnn_te their· !:"l.jc:- ,t':i.elds ot 

study -,,:hile in colleee. 



TABl 5 

Bookkeeping Typewriting Other 
houre: er · ·t houn credit 

1-6 7-12 Over l2 1-6 7-U over 12 

J ; - .. l l 1 - l -
J 2 4 I+ 2 3 2 1 l l 
1 1 1 l -
5 3 2 2 - J 2 l 
3 l 6 2 - 6 2 
5 2 6 1 3 2 l -2 l 2 l l 2 1 2 

on 2 2 2 3 1 l 4 l 2 - ... 1 -
l 3 2 ... 

- -
20 7 14 27 l 17 s ' 10 2 3 6 

'lhl.s t ble i Of th n 1 ere 3 d ov r 12 ho ot ·e p ; 5 h d l 
hours of type d 1-6 hours o ort dJ l d 7-12 hour dover 12 our ot 
ehorth nd. 
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the six schools in Oklahoma Agricultural and l!echanieal College. Table 6 

sh01rs the nll:'1be:r and per cent of workers who .majored in each or the six 

fields . 

More of the worker3 stated they majored in co.rnmerce than ony ot the 

other schools. out of the 150 workers interviewed 58, or 38. 6 per cent 

majored in the school ot co nerce; 52, or 3/.: .7 per cent did not have 

a major in school. Those who did not have a major., either did not 

attend collogo, or only tor a short period of tir.te. Only 7 of the 23 

in managerial positions majored in coir.mcrce. A scant mjori ty ot the 

reeord-}:eepers majored in commerce. Onl~ abo11t one- hal!' of those, in 

the secretarial ~roup majored in cor:rmerce. In the sellin.1 and. etore 

acrvice gr-oup, only 12, or 21. 4 per cent .majored in co!'!'.merce; 31• o_t 

the 56 salespeople stated they did not have a 1:1aJor field of study. 

T'ne workers were asked to list the most helpful course of tr·, .ining 

while in school as related to value on the job. Table 7 shol'f3 the 

ruponse ot all the workers to t his question. The training listed 

in "Table 7 ~s taken trom the .:mswers us e-ivcn by the workers . Co ..,eroe 

t raining was report~d by 63., or 42 p:or cent of the workers as being 

mst li?alpl'u. ~n t,beir present job. Forty, or 26. 7 por cent of tho 

workers re;:,orted t.hat the7 did not get anything tram thoir school 

training that had been helpful to tho.min their present work. In most 

casee those people \'tho reported they did not get anything ot value to 

their present work trom schco1, have not toll.owed th&ir vocational 

intentions, or did not have an;r 'Vocational plans while 1n ocl1ool. Those 

people having less than college trainina r10re oft.en reported the school 

training o! no help to them on their pre:Jcnt job, as will be shown lnter. 

~themr,.tics was roported by 24, or 16 per cent, to have been of most 



T LE 6 

c lture 0 jor Tot 

5 2 l 3 7 18 
2 1 2 5 

9 1 1 2 4 17 
2 l 3 

5 6 1 1 l 3 3 20 
12 - 1 1 3 17 
7 - l 1 9 
4 1 5 

n 1 l 5 7 
10 4 l 2 18 35 
1 3 4 

1 1 6 
2 2 

11 7 7 3 12 52 150 
7.3 4.7 4.7 2. 0 .o 34.7 100. 0 

i s r di · Out of th th school of co re , 2 in en"'in er 
' con C , 3 rt jor 1n chool. 



TABL~ 7 

SCHOOL TRt,UHNG OF rnosr !i[LP ON PRESErlT JOB 

AS ESTIMATED BY INDIVIDUAL WORKERS 

----· ----=------~~--------,---·~ .... -"""'..__.._ .... ~ ...... ,..,,._,,__...__=____ ~-·~ ... ,. ___ , __ ,. ... _.. ___ ... _ .... ____________ ------.............. --...--~ 
-~---.-..--.., .. ~ ....... ...., __ •<><-~ ... ,,,. ....... ...-..... ~~----,>---,,-,..,..,,,..•_•---«-·-------<-·---.. ----..-.,-,,<_,...-~--.= .. • . .,...s.;-. ....-.•-~~·--------.. -·r----~---------·"---:.,.,..-·..,--··'•.,..,.._,_,,,,_, ___ ~-..--·--

Vcc:,pational fii:,tds 
rnd Job Ti ti l!S 

Ma~agerlal 
General M,u11,gcrs 
OHi ce lilanagere 

Record-Keep iAg 
8ookkoeµers 
c.,_shi e,r~ 

Secretarial and Clerical 
Cled<s 
Secretaries 
St.eru)graphers 
Tyi:ists 

Sel Iino and Store Servi co 
Deliverymen 
General Sal nm~ 
Me:at Salesmen 
Service Station 

Attendants 
lHock Clarke 

Total 

----·~-----------·--· --·---· ______ School }raining__ --· •. -··----
Co111111erct.t Engineering Englieh (l~nerr..l Mathetn.tics Social tJcne · 'fottil 

Fun<laMeotals Ccot~ot 
~r,i:•- F T ill F 1 'l F T ,ii F T M -F. T :11 F T 1.1·F ~-1-·-:,,~-F-- T 

5 5 
I I 

I+ 8 12 
I I 2 

6 3 9 
12 12 
9 9 
5 5 -

r ~·· 5 
t I 
2 

25 33 63 2 

2 2 

4 
I 

3 
6 
I 
~. 

2 

,, 
u 
I 

.:! 
s 
I 
4 

.! 
I 

2 3 
2 

I 7 
2 2 

2 
2 

II 
I 
I 

,l 

1 

ti 
2 

3 

a 

2 
18 

I 
! 

P1 4 
5 

7 IQ 
~~ I 

1$ 4 
17 
9 
5 

II 

H3 
s 

17 
.3 

20 
l7 
9 
5 

7 
35 

4 
6 

t • I· • ·- - - -· • I .. I 2 .. 2 --------··--·-------.. ·----.-------...... --,..-~ ... '"""""-.. -------
7 20 24 6 I! 10 29 II 40 89 6t ISO 

This hble ts re,1d1 Of the ta general 111ana9erei, S 1&en reported com111ercial tru.inin9; I man report.ea en9ineerin91 Ii men c111d 2 wc111en rop11rted 
lllathe'.'lldios; 1 man iln.:l I woman reported sooi al contact; a11d 3 men and I woman ropo.rted none, a,1,1 tho 11tost beneficial train
ing for their present job, that they received i11 scho,,t. 
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benefit to th0F1 in -their present ·nork. Socird COD.tact waa rc:~:;:;orted by 

10, or 6.7 ~,'.!!' cc,rtt o.f tlHi v(,)rkers, an of bc:lnrt m('>st. b(me.fit. Social 

eontaet , 3s rt~ported by the workers, is being c;:ble to T..irtD;le with 

to h,wc b~en of ricst hl'tlp to then1 on tr1ei1, pre.s<:mt ;}ob. 'll,et>u rte.re 

more nam than t','{)r'.en, report.ing that school training had not helped 

the·E on their ;job • 

raP~t.;ed :riost bencftcir~l b;y· only 10, or 15.9 per cent of the workers 

and business law was reported by 2 mer1 a$ b0.ln;; 't.he 1:1.ost bene.f::Lci:;1.1 

trainin1; that the;r had received in school, :for tht:ir p:;:•c;;5ent j.ob. 

0£ the 61 tcr:':~lc w::,rkert1 interviewed., JS, or 60 • .2 pee D>3nt stated 

tt-it1t eom:Bel'ce w..,w t·'0:e most helpful to t.hcw:, while 11 st:1ted that no 

school tr-:.ii ni;i:r tK,s helpfuJ_ t:ln thei;r pJ:'eecnt job. 'l'a:ble 9 shows th..::.t 

29 of the 38 't'Jonen interviewed, who rc1portod co1:;:;merce as tho rriDst 

helnful ~re in the necrct;:,cd;.:,} ,ud \~L::r:·:icD.l group, 'dhi1e 9 ,3r.e in !;,tie 

reeord-kee::,ing grc,up. t.r.;2tho,'>,~itic3 was r~.ported nol'.:it h0lpi\u to 1+ wor1en 



--~-------------------· 
Occupational Fielde 
and Job Titles 

TABLE 8 

COMMERCE TRAINING Of ~OST HELP ON PRESENT JCB 

AS ESTlf,~ATED BY INtHVIOl.li'.l '!/OllKERS 

----------·--------·-----
Typin9 ShorU1.:md !l.<rk et i 11 g General Businesu Total 

----·--·------· ---- U __ F ~ ·r __ M f:l F T 
Buaitteus low·----~-----

T -W-.-~F ___ T __ !il __ F_ -Y--~ F T . M -· F _L_ 

Managedd 
G.eniaral ilh.nagers 
Office Ma.1a9ers 

Record-Keep int 
Book>.<eepern 
Cashiers 

Secret.trial and Cte.-icat 
C!erks 
Se(}retaries 
Stenographer a 
Typi $ts 

Selling and Store Service 
De I i very111en 
General Salea~en 
Meat Sal e:;rnen 
Service Station 

Attef'danb 
S'tccic Clerks 

Total 

3 
I 

If 

4 

.3 
I 

4 a lj 4 
I I • 

4 2 2 
4 4 5 .s 

9 9 
5 5 

.3 

9 23 2 16 18 to to 5 

5 5 
t I 

4 8 12 
I I 2 

6 3 9 
3 3 l2 12 

9 9 
,..; 5 5 

-
3 5 5 

l t 
2 2 

..,. - - ---
5 3 4 2 2 25 3'il 63 

Per Cent 22.2 14.2 36.4 3.2 25,428.6 - J5,9 15.9 8.0 - 8.0 1.6 - 1.6 1.6 4.7 6.3 3.2 - 3. 2 39. 8 6ti. 2 IOJ.J 
-.·- --·-~-- ---~--......... ,,,_ ____ .. ------,· 

This table is reuh Of the 5 workers reporting Gol'l~ercld training the most beneficial, 3 men rerorted !Joohkeeping, I 11U1n rep<>rted 
marketing, aad I man re~orted buaine&$ law. 



9 

JOB 

School tr 
C rce "'in er ll h th t ics Social Ge eral }on otal 

con ct tunda nt 

2 l l 4 ... 
2 10 

l - 1 

3 1 4 
12 2 2 1 17 
9 9 
5 .. 5 

1 2 1 7 ll 

---~.;.;:;.;~-=-=-~--~~~3~~~~~~--~~~3~~~--:-4~--~~~4~~---l---~~---l.l ~~--l----
62.3 .o 4.9 .6 G. 6 l . 6 18. 0 100.0 

'Thi table i r dt o re le 
jobJ 1 r ported social contact; 
Ther r 4 te le na rs . 

~er r ported the t 
nd l ported sh did ot 

ing the ot n fi o1 on th ir pre ent 
yttirlg of ben fit on her present job. 



27 

as being the 1nost beneficial. Social contact was reported. by 4 wor.:1,.m 

as be:L'lg tto most hel!')ful school train3.ng on their PI'esent ,job .. 

often than any t}th~r kind of tr~.ining, but not as t:rcat an extent ns it 

with 20, Ot" :22.,J n•"'.!'l"" _.,- .,._, cent Y'Uf:lOr-t1 t1g it tlie Tit(lSt bencf1e1.;;;l. 'l'hare 

I'ler-e 29, or 32.6 mn• CCftt of the worker-a reportlf'!;::: t!'iey did l'iCrt rtet 

'lL".llost half of: tho clerks and gen.oral Sfllcs people reported they did 

The persi.stenoe of young poople in .following- thair vocational 



'OOL1' I 

Co . rce ine ing 

8 r ' l 
er 1 

4 1 
1 

6 

n 
Gener"'l le n 5 

eat ales en l 
S rvic et tion 
ttendant 2 
.ock eler a 

Tot 1 2.5 2 
Per C nt 2 . l 2.3 

TA 

H 

li h 

-

0 

0 

·.ro 

School tr ining 
ther 

4 

l 

3 
6 
l 

4 

20 
22 

• 1 ~ci 
cont 

1 
l 

l 

l 

1 
1 

6 
6.a 

J B 

1 

1 

l 
1 
1 

1 

7 
• -

This t ble i r 
job; l r ported 
not et any tr 
report! • 

d1 iv n;:,. re rce the et ber.of c~ l school tr ini 
in r , 4 port d math ~tic, l report d oci~l contact, and 3 r ort 

1n school that s been bonefioi l on their pr ant job. Th re e e l4 

on Total 

3 l4 
2 ~ 

l 7 
2 

7 6 

... 

2 7 
ll 2 
1 4 

l a 
29 9 
32.6 100 • 



111'Ti(r\!.,J?; Iieti~rJJ\~G· DCtJ.rir)l_, ;;\rr Vl,~ 
V-ll-!U Aiic1::; l.?OLI/J~DJJG G'.:!C'Ci\'k'i'l(X'J L~;!>T 

J_'fI. I)t;f t} ! r l/[JJfIT1, 
· :ffl'.Li'.~ n:; SCC>...,"'I, 

=·=·=-= . .:-:.:. ,;::::-:~,-~~~""~~ - ·. ~~-,~-.. ~-.:-~. ·_ ·::..:.--:==:::~=--7·..,,~~--.-."-... •-..i-~-~#.;.·~, "~- · ~,-""'"-~.:=:;::;-~=:·~*~ ,.:,.lo"."a;_~,::::-.:.~:.?.~;~:..::::~:-::~~~-.;.::. 
Occur.r,t:ton:al Vm•iai.rn e~iac.::;.t.:tonnl levels 
fields nnd E':.fJl'\'i.ent.r:n:7· Attexided Hieh r~chool Ahtemied College ,rt.tended 
job titL~s sol,ool hi13h school tsI\ldu.nte collE:0e graa:h,l.uts Ekminoss Collcec 
......-_.-e:,-. .. ~ Y,. •A fl,_ Y t~ X lite Y r:._ Y -L.~.---Y .. ·, __ . __ 1_,1 __ ,, ___ ..,. __ .,~--"""'""-=-.........,_,_;.,,.,,,~ 

Maru1rHrfal 
General mm~f.?e!'S 
Off'iee m,1.:n';[;'1irra 

Rcco rd-ke t1pir1r: 
Bookkeepers 
C$;;;hirrs 

Secretarial 
and clr:r :teal 

01{,rks 
Sec:re:t.1rfo G 

Stenogr.·;1phcrs 
Ty,:1ists 

Sulling e,nd 
store sor.tice 

De:li ve1q~~c 11 

Ge'.·K:ir::J sc1).t1mnon 
Men t .sr.::.le::;men 
Service st.'.·; t.ion. 
attend!"mt 

-
- -

-
•·" 

l 

3 ·-
... ' -- l 

.,. - l 
1 3 
• 1 

l - 2 

·-

1 ~ 

.... 

4 1 2 

'} 
.f.;,,,. 

l .... 2 
5 

l .... 

3 -.... 

... 
-
.... 
4 
2 
l 

.. 

-
·-
l 
6 
l 

l ... 

4 ... 

1:0 
1 

11 

Stoc~k clet·l;:s ~ if~, .--.-.,~~~._,.4 ·---~ ----~~ • ··~ ~ i-~ ~ - ~-~~.,1~--;;----~~;7- . ··;10 ~~r ~-,-·"--t"".----·-7 ... _,, ... ,,,.__;--, .. -9..,_~_.,,. .. _____ ,,,,6i~~ 
~---....~--·....,c.:--c.-,..._..,..~:;·'~~--·~._....,..-,,._, __ .._.,,:,, . ..._..,;;:...,.."'-" _ . ..,-,_.,..._,...,..,.~ ~...._ _ _,,..-~,,s.-,~--'<l""">'""'-- "'-"-"" ',,_,~_,,...... • .,._~_.,........._~~---......--·.·~------"'-~----.... -·.'l\..,,.,...~c~:c•-~ 

... , , •• .,._.,.. 4 "'-~,...o\'-~-,.,,.,.._ .... ...-,,.._,_,~--.._ ... ~.- _......._. .... --..,.._. ~"- -gr;; • •1--,-- -~~---~~------~.,.,·-- ~.~ 

This table is read; Thr<1e i'ie<1ale ;;,:ari.<:1,ee.rs who went to 1:rltrh school but did not ?;raduate, :failed t(J foll.ow 
the voc~1iJ.on:;d pla.ns lo.st ma,:Je while 5.n school. One, Hho attoniJed eollego but did not t:radu'.lte, failed to 
follow her \l'ocD.t,ional plane. 



i.11 se.!tool .. 

'l'able 12 shows tho educutional levels of the 89 l'l'>_,"'.le vrork0rs, when 



El otal 
Colle 

l l+ 1 l J 3 1 14 
1 l 1 1 5 

1 1 2 l l l 7 
1 1 2 

1 l 4 6 3 1 16 
• 

... -
2 l 2 2 ? 
2 l 9 l 6 2 l 2 24 

2 l l 4 

2 6 
1 l .. 

l 10 2 .21 



4 :3 - l 4 3 l 1 - l 1 l l l 5 

4 l. 4 3 J l l 17 
2 1 3 

2 l 6 
, 

3 1 l - l 3 l 2 4 6 17 
i 5 • 2 l 9 

l 2 1 l 5 

1 2 .. 2 - -1 13 l 9 2 3 35 
2 1 - 1 .. - -

6 ... --1 12.....).J_ l 

' 



0 
0 ~ 0 

) - ~ 

0 

~ O ~0\)i o
0 

0 °, 
.' 0 0 0 , 

Q; 0:,. ) 'J ~ 

~ ~ o· 

_, !) ~ I (l 



Choptor III 

In this 

inclusive; 



14 

' 

ot 1 

_J 
9 l 

l 2 5 
3 3 1 4 ) 2 l 20 
) 4 2 2 l 7 

l l 

5 6 4 1 5 51 
2 4 4 l .c.O 
l 6 6 l 3 17 
2 6 l 9 

.3 2 5 

7 6 13 2 7 l 9 2 4 5 5 
2 .... 1 l 7 

2 6 10 2 2 l 7 2 l 2 .35 
l 1 2 4 

4 1 l l 
1 2 
8 12 25 150 

a.o l.6. 100. 



rt 

t C 

, 

C 
oc 

16 r 

33 

or 52. 6 

to .c.3, 

46, 0)." 

8 

• 

0 

lo 

01' t 

" 4. 

· >.el· 1v 

.7 . C 

30 • 

C 

re 

er t t.he 

.1 

ic 

t , or 5 .J I c to 

J6 

t .e 1 or r 

26 • 

n r of 

On t 

, onl 7 o! t 

t fo r ro s , 

or b lo 

r 

l" or 

1 th 0 h 

l t , 

• 

B 



37 

16 

I 

Tot l 
n-i 1 1 

15 4 19 4 23 
ll 3 14 l+ 1 

4 1 5 5 
5 9 l 11 0 
.3 7 9 10 17 
2 2 l l J 

7 9 16 l 19 35 51 
7 9 h, 2 

7 l 17 17 
4 5 9 9 
3 2 5 5 

">5 "O 45 2 9 ll 56 
5 2 7 7 

ll 10 24 2 9 11 35 
4 4 4 

2 
2 

150 

t, t 61, .7 

a . 4 r t r d 0 y 

0 40, or 5. 

' • r t..1) 

• C . t, ; 11 

io 2, or o rid .. 



It 

25, 1 55 .5 er c t 

17 s 

C to to 

up, , o 55. 5 1 r c to 

o ... 9 r t of 

1 .i .d ?, 0 

6, or .5 .7 

not• t. , 35, o 

C 

ex, 

• 

l.7 

C • t f th l 

C or t 35 

C n 0 

ll s, t 

ile 

rvice, 

r 

To 1 

100. 0 
100. 0 

l.:) . ? 17. 7 6 . 6 31. 4 37. .o 

.J .Jili.6 16.1. .o 

J 

0 • 0 0 
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in 



hlonths of T'iac Elapse<,!,.,,_ 
Occup2.tionul ?ield.s ~~-.--1-3 li-6 7-; 10-12 ~3-24, 25-36 '37-li'l Total 
and Job 'l'itles I-:, F Jl;'i l~ ~1 F f:l: f L',,_ f 1J F tl 

.,. 
1' Hi lt' 

-·---.... ------·--.,;,,,,,- " "' . ....---------.......i-~--
11anageriul 

Oencr&l ]ic..at:..gers ll 2 l l ' l l 18 ... 
Off:1.1.::e I.&',i.nat;'El:ra 3 2 .... 5 

He cord-Keeping 
Bookkeepers 5 5 2 l .l .... - 2 1 17 
Cashiers 2 l ... ... - 3 

Socretar:i.al and Clerical 
Clerks 7 2 7 1 1 .... 1. l 20 
:-::;o ere tarie s 12 .... 2 1 1 1 17 
Stenographers ... 5 3 1 9 
'rypi.sts . 2 2 ... l 5 

Selling and Sto.:r:•e Service 
Deliverymen 3 2 - l 1 .... 7 
C"0ncral Salesmen 16 5 2 2 4 2 l l l l 35 
llleat Salesmen 2 l ... ... l ... l~ 
Service Statio.n J ... l l l 1 l 8 

Attendo.nts 
Stock Clerks 1 l 2 

'fetal 53 :P "~ lf3 12 6 ·7 l 2 3 3 l 2 4 2 1 3 150 

Per Cent 35.3 21.;, 12.0 e.o 4e0 bi:• z • '7 1. 3 2,0 ~.o ¥2 ;J,, 3 ~.? 1, '=j ,'Z ,,o lQO,Cl 

'l'his table is read: Eleven male generl".l managers and l2 female generti.l ma.n:igcrs went to work immediately 
after leaving school; l rri:ue did not go to work for l to .3 months, inclusive; l 
male did not go to ·work for 4 to 6 months, inclusive; l female did not go to work 
for 7 to 9 i~nths, inclusive; 1 fo.E1t1le did not go to ·work for 10 to 12 months, inclu
sive; l 1nale did not go to T1ork for 1.3 to 24 months, :Lnclusi ve. 



4l 

19 

r 
19 20 21 22 

1 l 4 
l l 

l l 
2 z 1 l l 14 
1 1 3 

1 l 2 

... 
3 3 l 7 

t l b • 

of 14, 

f 22. ic r - t 

s 7.7 •• 32 an 7 or 

l . 17 ll , 
t - t t t. 

20 d t for ti ·n t 1 



TABLE 20 

i.t.GE /1;·r 1;,~111 \L J·;.t."'1tr~~tI: ~i~& 
l~R·; Bl 

-=====:;:=~=~:"'=""-=~~-=~-:-:: :~. ,;::.==·=-=-~-=· ::-=-==~--:::::7~-----:-----~.,~----•.~f _.,::;:-~,;..:Ma:~~~--~::=~~~·~...;:::.,- . oce~J~r .. i1- i:\ge or iiu.tinl employment -rotu1 
fields artd Ove~ 
ioh t:.it.les if· ' ,.~~~-- Mcl"illii-

lJimR;eri,11 
Gen sr,:11 r,;-att:1 iJGrs 
Of/ice r:-1,;1.m,gers 

}i{;CO :rd-h:l {.:,oir,c~ 
Boo l{ke 0'J,>e rs 
Caoh11:rs 

t1:t.Cf'B.ta;f'i,:,:l 
a:i:,:d cJ,;o,ric'nl 

Clerks 
Sec:ret;:u:•1es 
1/it::,<Z,:10;1·npb.el"S 
T1rpletl; 

Sellit~? :C\;t;d. 
st,,re ocr\r:lee 

L~J.i. V(~:t j_-r;~-e.rl 
i}er'er2J :e:,::,l(?SJrrtin 
Ucr,t ar,les1,.en 
.:.kn-vice rst:.D i,iori 

1 

... 

1 
l 
..... 

-

-

1 

4 - ' ... 

:3 
"' 1 .t. ... 

2 :t 1 

.,. 

"I ~ .... ...; 

1 3 3 
.... -
l .2 l 

l 
l 

-
l 

1 
2 
l 

... 

... 

-... 
2 

.... 

... 

... 

... 

l 

... 
l 

... 1 

.... l 

.... 

l 1 .... 

1 ... 

.... 
... -
- 1 

1 1 

... 
~ ·-
... .... -... :1 .... -- "" 

10 

5 

11 

f.> 

1.5 
1 

6 

This table i:) ro'.ld: 2 ?:~:do gene:.0 :·,l ct,:rn,'.lerr. obtained their f:irl::lt Jons in r101r't'.-t:l:,'.':e e1rploy-ment at the age 
of 10, 4 at ago of 12; 3 tit are of 14., :md 1 ctt the 3{;,e 15.. There 1,J(.;r·e 10 r;c::1ern1l i::·anriaercJ wr:ose first 
~j,o'b was P,?,rt-time. 
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.\C;~ ,;ti.' lJJl'l!A.'L f'jd!'-l'!!}iJ :;::?~JJLD~".":'.;=1?? CF 
!J~\l,E i0i"D ;;g,,_ :liLl~ ~i:::::.!r.(_ .. 1,;3 r13r ;]1.::\;~r:!-::5 r;cv.~J? .... ·n:-0.1:$ 

~-... ..,._. .. -~ ................... -...........-~.w...--,~--. .. ...--..... ,..._n.,._..,.... ,..,J..,......_~-~,....~._...,..-~._ ... ,,...,...,,.... .._,....,.._..,........., ·....-~~-~---·----OeCiip~tiOMi .. ~-~.-,~~---..~~;-~~-..-.~-~ .. ~No/~~~~--~•Nllrfice of'~~~cri ~ YIP? ·~~-----~_._~--~-~~~~~---iotLJ1 
fields a.nt:1 
30'2 M,1,!~~-·-)l} 
tri!'l;:;1.rsrfal · ,., 

G~l!era 1 r...t:. ni gcrs 
Of.fiee m.an~ger.:l 

Rocord-I::eopir~ 
Bookkeepers 
.c~ahiers 

Sacr,:.tar1ul 
and clerical 

Clorks 
Seilreta.rl.es 
Stanor;raphnrs 
'.typists 

Selling t'.nd 
store a,er·dce 

.De.llv,rr~!le.n 
Genor.r,l s~lesm.an 
.teat f,ales;i:en 
Servi.cl, 1;1t,:tt-:.m 
a t·tem'l,.1.nt 

.... 

.... 

2 -.... 

l. 
l 
.... 

1 

1 

1 

.... 

.... 
2 

1 
.... 

... 

... 
l 

l. 
l 

.... 

1 ., .... 
1 -
J. 
2 
l 

... 

l 

2 
2 -

--
l 

--
l 
.... 

.... 
4 
l 

.... 
4 -
J. 

l 

.... 

2 

' l 
l 

·-

-

-
.. 

l 
1 -

-

... 
. .... 

... 

--· 
1 

-

-
... 

l 
l 

... 
-

.... 
-· 
... 

... 
1 ... 

... 
1 
.... 

... 

10 
2 

9 
) 

6 

This t~ble is rem:!; Two ger,1;.;r-r<l. m~t1~·.gor:- {i,)t::-,ine:1 their• first job, wliicf2 w~s par-t-t:lt1e, at the ,.vre of lO; 
4 o'bt,nimad jobo o,t tl~e t; 0c, of 12; :; c.t the ar;1; of 14; ai::.c l c.t the ,,1gf: 01 1,; 10 u<n-"o:.:·{U ,\:P.n'c;ers began 
e,n~')lO~,ent in pn..rt-ti.,r,e tmrka 
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T 22 

AG T UR 
TI 

-- -Total 
Over 

l,6 17 l 19 20 2l 22 

1 - 2 l 4 

l - 2 l 2 6 

l l l 3 
l 1 l :3 

1 5 6 
l l 1 3 

.. 
1 l 2 

... 
.. -2 J 5 12 4 2 1 29 
6,9 10. 3 17. 2 41.4 lJ. 6.2 ~-' 100.0 

• lo t b lo t ot 

16, re • ot 

ork 1 i\u.l- nt 

cl ric group. Six, rt 

hie positio n th ir in1 ial ton tull-t 

j • I a. e of 19 t he t co .n 

. lo t; 12, or U . P r t t er b nth y 

• ol . 



10 tl') 2.4 years old inchu3hre.. The average egs of employm.ent for the 

17.7 :1rears old. Twenty ... four, or 40.7 pJ£,r cont received ertiJJloyttent 

.;.t thE· ages of l!J and 19. Fitty--nirie.., or approxirJW.tely one-third 0£ 

of in.:tt::i.1,.l er::ployment.. Tables, 25, 26, 27, ,md 20, supply the data 
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-·. i'.""4.---~-.~=~~--<·~~~-.~~-~.,.:~~--..i:;:·;r,~~:.:.~-:..,~=';'=~~;=~~-==-~~--=~~::;,_~.i~=-'.;:;,~.;-;:::;==~,;ft~r:-~~;,;~.·:_~,:~~~~-= - ; :::, 
Ocoupr1tional Ar;e of imrke-r s Tot~l 
f'lalds ;md Ovt'!r 
J.69 .. ~it_l~~ ........ ____ JQ _ _g __ !.z .... ,_1J .. 14:. 15 lh ._.!.?_ is J.jl." __ ,. 20 2L_za_ ____ _ 
Mari..agerfal 

General :r,m...11a~_;ers 
Office m,,,;Jag~rs 

Record-keeping 
Bookkee~oers 
Cashirers 

Secreto.rial and 
clerical 

Clerks 
Seeret11r:i.es 
St,er;.o~rra phers 
Typists 

Selling· a.nd. 
store s~rviea 

Deliver;ynen 
Gene:t"al salesmen 
.lle:)t Mlesmen 
Scrv-:i.ce st.:2tion 
at.t.zndar,t 

l -
- l 

... - l. - ... 

... .... 

l ... --... ... 

-

- 2 -
-
... ,.,_., ... 
- - ... 
- - .... - - -· 
... -

3 - 1 -
l 

- 1 
l 

- 1 
.... ... 

- 2 l -... .... -.... ·-
l -l l 1 

1 l -
1 .... 

... 
.... 

- ... 
.,., 

l .... --
- -- l 
,,.... 

.... 

... 

... 

.... 

--1 

-

--.... 
1 
9 
.3 

2-
Stock clerks ... _ - _ - 1 ... - • ... .... ... l 

Tot~Ji . ~~-z~~T~ ... -· ~2··-~·' ·--3~ --,~~4----.5--~~~~~~r-'r,~·,~· -·· ·3o~~--..-. 
Per Cent _ 6.2 _ - 6 .. 7 ~ 10.0 10.0 (1 .• 7. 13.3. 16.6 6.7 J.3 3.3 10.o 100.0 -==.ie::= :::::::=:;;;:u:...:=:c:::...··===:=::~::c:r.!'~=.::<c:J.:..-~~ -- --~·=--~-~=-·.,._., '··'-~~~~~··--··~ -~--, . ·--~~~,..._.,_:ttt'~~~-Jt:~~ .. =-:::;:.:;~~====:· ==== 
This to.hle is res:,d: lne r.1r,lc ;:ec,::n:,\l r;-:r:na;;er oht::d1i.ad 1.nlt:i':il full.-tino on;;~l~;;i~1f1t1;t .:-1t, the oi' 10, 
2 at tLr.'l nee of 14., 1 at. ·t,t,e of Hs. There .~ere l;. c;c\fo g(H'l.(JP?•,l n.ttn.a;cr.s r:~1<Hl'e iriitictl er;;;Jloy.::1ent 
wt1s f"ctll t1.me. 



~~ .......... ~~.:.~-==-==-~~"-~.:-'~~-~""->••;<•1•<Y-~ =~-~-=-=~-=~:.;..:.~;::-/h•~'Ot-~--'-..... V .!!ni;III-Oceuliationai"' ....... . . . - - ,,_ , -- ·Ac;'·;r;:urk,~rs·- Tota.l 
fielcls and c·,er 
j£b. t_i1,,lee ... M•-· 10 ll l?. 4.]J, ,.. _!h l.5_..J.,k -~15... "'li__. 20 21 JL_._,_ 
1!..ana1erial 

GeO{~J~t1l .tPD:rr1e;·ers 
Of flee l".trn:tt;~rs 

l{ecor<l-k~eping 
Dookkeepei•s 
Cashiers 

Secretadal 1o1nd 
clerical 

Cl~rks 
Secretaries 
Stenoe~phers 
Typists 

Sellin,:; and 
sto.te servico 

Dell ve.ryrnan 
Gene r,tl vc:,lcsr1en 
Ment BDlesr::en 
Serviee st.,1ot:ion 

l 

-· .... 

... ... 

... 

... 
l -

- .. 
.... l 

.1 

.... ... 

.., ... 

... -... .. 

.... - l 
·• - •· 

- l -
-- -... ..,. -· -
·• -· -
.... - - -- 3 l 
.... l -· l 

1 

.... 

> .. 
"" -.... 

2 -

... 

-· 

... 
l 
l 

1 
2 
1 

... 

3 

2 
1 
5 
l 

... 
2 .. 

l 

l 2 
.;,. 

l .... 
l - ... 
1 -

-- l - -

2 

1 ... 
-

-
1 ... 

:3 
6 
3 

l 
lS 

.3 

- .. - ... ... ... nt t~n1ct~mt 1 2 
s+<>ock ele~ks .... - - 1 - ... ... • • - ... l 

"'1'l"~O"'t"'•. ""e"":1 ............. , ................................... -------2."''"'* .. ____ .... - ..... _.. ........ ,._~~·~~ -2·-~3-~,3~~7:~~~~~n;---~--,~·~s--. ..__4~ ·--5 .. 9--.. 

Pei:- c.em,... ... --~•u . J.l!,. --=~..l!!i. 5•..?:.....,JJ..,L. 6.8 ... l.!'!~,.J§.9 , 23.7 l:\5 5 .. 1 6.8 100.0 
_.........,,,,111 ..... ~J,l'O-~~-.. '· i --.-~ '1 ),kg·~~~~,,· # '· ....... , . .-:..,......_.,,_*"'«',··~"'~'·· .... -·~·~"' . ;~~~=~=· =~~=· ::w...,.:.::::::·::-:::.·:;-=:·=· ==-=· 
Thie t~ble iB re:B.ch (lne gc.r.:t~rol ~.:ttL'r.;:e:r ber:-~,n inltioJ. Zu11--t:b~e emr,1oy::c~cnt at 'Gho Ggr::.i of 10, :2 ct the 
11{:'0 of 14., 1 at t.he ;;:i.ce of 16, J at tho C:{::<'.~ of 18, 1 ,~t thl' ago of 20. 'l'hcre wero 8 g;v:narnl r,m1,.r:.~c,,e:rs 
wr,oso ini ti::11 e;,-;,_!)lOlnxi.:mt wo,s :full-tlrie. 



~,,,,-..,,,.,,.,. ....... u" .-_ --~~~-.:-.----~ -~~~lliili ,.,.. ...... ~ - 1 _,-,. :::· =· ·;:·-= .. :::-:·:;;-::;;;;:~:·==·:-=· :...:-~·-:·:..·.;:-::;·;;.;.".:~=-=~·:.-::..;.·::;::.;:::·:::~.::':•:;::..,:.:: .. :".'._::_:~::::::"':::w~':. .. ;":.-: .. :-:.=~===== 
Oce~pational'------- ··-··-=>. ' •. -:1\;:e"''jo'b~· yzi's-obtainad . 
f iclds ~nd Fe~.r:J.~s :Males Total 
.... :1o_b_·· _t .... it_1_e...,s ...... ·---·-..... -... -.. -1 ...... 7 _ ... l§l 12 _gg_~~l.9~~! _,..,_lk._J:2_~-·-J--7--'J.-··~--1 ..... 2 ..... ~-·· ....,.2 ... o_ ...... .21 ... · ,.__-rru;sL~-~----· 
Man:1et3rial · · 

Gt:mex•r.1.l r~nn::.:fet's 
Office rrc2nngers 

:Rocot•d ... '!:c eplng 
Bookkec;m rs 
1CU!J~·~ier·s 

3ecri::)t.arlal 
and r.:l erle~l 

Clerks 
.Secretaries 
Steno;::-rtiphers 
Typfots 

Gc.llirvr and 
st;cre scrvic a 

Deli veryr""e.n 
Gener,11 s::'.lesrnen 
!~ea·t s,:>clesmen 
Service s-t;;ition 
rtttend:mt 
Stock clerks 

Total -
::f::a:~r=C=: e::;r::;11::::::,:::=.'.~' , 

-
-... 
-
1 2 - ., ... 
..... l 

... 
--

.... -

1 
'I -
1 
1 
.... 
.... 

1 

l 

.... 

-... 
l ... 

-... -
.... 

1 

l 
1 

l 
4 
3 
l 

... 
l 

-

... -

... -- .. 
.... ... - ·-

.... 
2 
..... 

l . ... 

.... l ... .... 

... .... l l 2 
l - ..... 1 :? 

2 - ... 2 4, 5 .. ... 4 
-~ - ... ... ... ) 
.... - ... - - l 

... .... .,., - -... - l 1 l 5 6 
.... ,... ... - - -· 

l 
---· .. · --------· ______ 1 ___ .,. .. _ .. ,, .... i•~"""' q, ti, "l __ ..._.......1,_ __ _ 

1 5 5 2 13 -r· · ·2 2 ... ,,. ·:·... 1 2 · 2 J 1, 26 ... -

1. 7. ~.' ,;3. i ,i5~;:~g&? ... ·--· _. -~-· L.:.~=~1:, l~:_~_:_._.=1.;J;:.,~~'~ ~:~:-~~~!Q._LOQ~O --:;:::.:..-:::·":;· ·:• :·:::·::·:":-• 

This table is read: 
~.tt the ofe of 20. 

One i'GJ'.'l.:Jle. gcnornl 1nan:::, ::~er ts £i1:ot r.:1;::;111::,.r ~1ob w3s pn:rt-tme., and sh~ began work 
'l'h.ore was only l fitW,onsl rri?.nac,e:r who bog,ln ragtd~:r er1pl.oy:,nont in a pl.ilrt ... tb1e position. 



years o! age. The average age !or the female group W3s 18. 6 years. 

It ia sienificant also that 10 of the lJ were l'R>rking in tho 

secretarial and clerical !ield of work. 

Table 2.5 ahon the age at which male orkere obtain&d theil" 

first regular, part- ti.l job. 

The nurn.ber of male •orkoro be-ginni.na regu)Ar cmploy:o.ent in 

part-tiino. 1t0rk Y.138 the B3M6 as it was for the tc"'.slo rorkere, however 

a ~lier per cent. Fourteen and six tont.hs por cent of the 89 n::ale 

workers began regular omployn:ent aa part-ti.mo, while 19. 7 P6r cent 

of tho 6l i'omale workers began regular er.1ployrnent as part-time. The 

range or ages tor tho tr.ale workera waa greater than for the fo1t.ale 

workers. The rangG of U1e les 'lliGrO 14 to 2l years, ne c~ed to 

fe:-n la ~rkers, lllho&e range wns 17 to 20 years. The Average age of the 

~l• v.orkere beg.inning- regular part-t~e work wae 18. 2 years, as 

co.mpt1red to th t ot lS. 6 years ror the re.males. It is interesting to 

noto that none of tho mtlle worke.rs in managerial poeitiorus began 

reffU,'.l.u Ol'!lPloyment on part- time work. Over one-half of those be~ 

regular employxnent as part- tile work were in tho Delling and store 

service i'ield, and one-third nero in the cl.erical field. 

Table 25 inclu.d.es a combina Uon ot data for the male and £oms.le 

wot'kera beginning regular employment in part-time j obs. Tho ranae of 

n s for .all workers .a.a !ro 14 to 21 1nolus1ve, and the average age ot 

employment was 18. 4 yeo.rs . It is signUicant that onl.y one of the 23 

people encaged in mamt orial posi tion.s begc:n uo lXArt-t~ worker-:i. 

The ages of 18 am 19 ere most COIJ1ll!.On tor entering re.a-Jlar 

~loyment consldering the entire group • . 
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fi:c::;t r·~:.,u1.Iir fnll-tirn<-J e:;·,9loyirent .. 

Tbe :.·r:irite of ::,aes tit 1~hich L'lale workrJrs obtHined their f:lrst 

repul/:,_1· fr,ll-"1.,lee employrr,Qnt was /,-eat.er thn.n ti1e rnnr;e of agoo i'or 

fccSlles on either part .. or fu.1.1-.tlm.o c.mplo~nant, and rrret'l,ter than the 

roH(;C of aces fo:t' nale$ on i.nitial part-ti,r;1e $m.ployrrient., There was a 

range 0£ 1.3 or l2 to 24 years inclusive, for the nIDle r;orke.rs e.nteri!¥; 

reculcr f'u.ll-tiue om,ployr1ent.. I:&ore wcrk"~:t'(i received a~ploy1:1<?.!1t at 

tk10 cqgc- o:f 21 th.:sn any at.nor ace clao:1.i:fic-}tion, with the age r:ro'.t:,i'Z 

of 16 end 17 close, El<'lch haVinl?, 10 as oor1p3red to ll at the .'! ['U of 21. 

Se:venty-$ix, or 85.h per cent of the 89 :rnnle worlters beg;in in re,:;ul::·,r 

f,111--ti:te a•::plo;,•"tant,. By re:frrrl.n::-; to 'l'a,ble 27 tt will be $i:ert t~,;,,t 

f.1'.1t-n,les ,. by .:;.l:out l t:1r.d 2 yo ors respectively. 

'i'abl,e 28 shows the comt,ined dat,a for the Ildlo and female wo1·Lers 

w:i-10 be:::':'lrt rertulnr lt>rk as .full-tifie emplojment. 

The greatest number of v,orkcrs obtained employment at. the Rge or 

52 

lS.. tJineteen, or 15.6 per er.mt of the 124 work,:irs who bes&n :t'(J{'Jlr,.r 

em.ployt,on.t in tull-tiree work, obtained work r,t th<;;!. ilJ"C o.f' 18,. SeventGtm, 

or 13.7 _p .. 1r cent. of tbe worki'jrH begcn crni_-:>loyi11r.,;nt at tht~ ace of 17, and 

the samo mmnJer at the B.{;e of 19. All ·the imr::':oni:; in :t11ru1aE:-e1•bl p<)sitions 

received thEir fi:i:·ct l'ecvl'.1:r emvloY1nnnt in full•tim.:!. pos:ttions. The 



Occup,2tional 1?ields 
lmd Job Titles 

~age rial 
Gen.ere:.l Mamgers 
Oi'fice Hanagcrs 

Record.-Keeping 
Bookkeepers 
Cashiers 

Se ere tarfo.l and Clerical 
Clerk::i 
Secretaries 
Stenogr0,phers 
'f:Yl)ists 

Selling and Store Service 
Deli vc ry:rncn 

l 

1 

Gene:rs.l Salesmen ... 
MEJat Salesmen 
Serv::i.ce Sta.ti.on 

Attendants 
Stc.rnk Clerks 

·rotal 

Per Cent 

l 

... 

2 1 

2.6 1.3 

1 

l 

2 

2.6 

l 

l 
.3 

TABU; 27 
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2 
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10 

1 
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.2 

2 
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10 
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l 
3 
1 
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9 

6.6 13.2 13.2 1.l.8 

1 
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2 

6 

1 

2 

.. 
l 

1 

5 

2 
2 

2 

1 

1 
3 

ll 

6.6 ll •• 5 

1 

2 

... 

2 

l 

6 

1 

- 1 

1 

1 
l 

7 

6 
l 

12 

7 
19 

4, 
7 

l 

?6 

2. 6 Sl2 100.0 
~•·•--"'Ii f ~,..--·-I'!'"'~--.,• --- I 1 - · -~_,.,...,.,.-.;-.;.~.~...,,-·-·-,.. ..... r.~>bo .. -.1, ... ,..~ ..... .,,,."""'_,. .. ,...._-... ..,=..,~..,-·::.:· . ...,_..., ........ ,• . .,.,-,.~ .• ,,i· . .._.,..,..,,._..,."'.""'""'"c"'"..,._,.,"f<',..,..,.1 .. --~"';""""""~''"'""''i'-·•--~-.. ~~--'~'""".;.,-.,~.,,... .... ,.,.._.,...,,._.~,.--c ... -...._,,...,..,, .. ._,._.,.._...,_,;.,,,.,.:,c.-.,.,.,-..--:,.J 

This table is read: One male general manager obtained hie; :first rog1llar fu.11-tirn.e job a.t the age o.f 12., 
lat 14, 1 at 15, 2 at 16, lat 17, 2 at 1g, lat 19, 2 at 20, and 1 ,Sl!.t 23. 'l'here 
were 14 Ir.ale ee.ne:ral ll!r'.lnagers whose first regular ,job was a full-time ,job. 



TABIE 28 

AGE AT WHICH WORKERS OBTAU:JED _ 

Occupational Field~ _ Age at \jhich Job Was Obtained 
~an~·_.d_J_o_b~T-.i,_t_l_e_s _____ 12 __ l.,..3 ... - __ lh..._ __ 1..._5 __ 1_6 __ 1,7..._~. •• 19 ;20 .. --12 ...... 1 ____ 2 __ 2 ..... _ _.2....,~-~llL 
• , , ?.\:~·n..:::.~r ..... -,y,.1• t).l - ~ ·i.o;.- ........... l:) ..... _ --

Genoral Bana.gers l l l 2 2 4 l 2 l 2 17 
Oi'fice hlc.nagcI"s .... - l 2 2 5 

Record-Keeping 
I:ioo!dmc 1:iers 
Cashiers 

Secre l:.arial and Clerical 
Clerks 1 
Soeretaries 
Stenographers 
Typists 

Selling and Store Service 
Oolivery-.men 
Gfmeral Sales.men 
1)i at SaJ.e s1;J.Gn 
Scr .. ,ice Station 

Att,endants 
Stock Clerks 

Total 2 

- l ... 

l 

.. 
1 

.... 

1 
3 

1 

3 
2 
'l ... 
l 

10 

2 

.3 
2 

2 
4 

1 

1"! 

2 

l 
1 
l 
1 

l 
6 
l 
1 

.... 

19 

2 

1 
2 
4 
·t 
.L. 

I+ 

2 

17 

2 
3 
l 

l 
1 
l 

1/.,.. 

l 
2 

1-
3 

.... 

16 

l 

4 

l 

10 

- 15 
1 l 

1 1 15 
1 1.3 

6 
4 

1 7 
1 29 

4 

4 
7 

l 

7 124 

Tr<l.s table is read: One. general manager obtained first regular full-time employment at the age of l2., 
1 at 14, 1 at 15, 2 at 16, 2 a"t 17:, 4 at 13, 1 at 19, 2 at 21, l a.t 23-, and 2 at 
24. There were 17 general man.agers whose first. regular em,_oloyment was full-time. 



mean e o! all ~rkgro who bogan rel!Ular in .tull- tim.e positi oms e 

18. 9 year • anti t.ie median w a 16. J year., • 

.ariow, agenc1"s ro resporu1ible tor -workers obtoinir>& ~oh3 in 

busineas at. tl &se1 t tir.o. In 01 er to ascort. 1n th r 

t hrou h hic.1 joba re o:.>tain by tho ,u.,ineaa uccup ti<>n 

5S 

wo~kers i n Still ter, thy ea kcd to state tho read.to. thr.o:Jgh .ich 

t 1
10.7 r colv t eir first j obs. 

lo:r.,nt t 11rourrh the follo irie diums t sehool,. tricmds ,. rel U.ve:s, 

areplo~t a.G"eci~e, nd self np;,11cstion. Table 29 "'ivea th$ data 

e r ported by the worl,r.:re. 

Te.bl 29 ehowa the. t 67, oz· elm st onc- h3l.!' or ti.~ 150 workera 

1ntervie11ed reported thnt. they obt nod r.hoir jobs h.:, aokit1a !or t 

or 1n oth31'" f.'Ordo by peroonal application. Only .lO, or 6.7 p r c t ot 

the 150 orker::; stated tl ey .i.·-Gceive::i t heir tirot job th1·ough the schoo1; 

6, or 4 per cent atat.ed t '.• Y roe ived tho.;ll" first Job thro h ~n 

emplo~nt accncy. Duo to the :fnct t hc.t there as not a.n er::pl:oT- t 

a cy in 8 tillt·u~ter a t the t i!ne uny of tl e p ople in~vio ed ~ calved 

th 1r !:!rat job, Might. oxolnin the ll nu.rr.ber or Jobs obtolned th.ron.gh 

that. i • Forty, or 29 per c ~ reported thi1t they received t heir 

!irut joo t,lu:-oueh !riend:r; and 25, or 'l.6 . 7 per cent .~CJX>rtod rel ti:iea. 

It is not. .lmo. vmt per cont ot t.h rk rs intarvielfed are now 

1•kinc for N t.1.vee ., howev r , t hia ir.f:orn tlon ould he . >rt Ue, 

1t 4 en similar :study is de . Tnai·e se 'to be little di#t1:;etion 

in the ay, l e end f · le 1r0rkcra e oh obt: .:.nod cq,lo)'nlel'l.t. 

orkora often i'i.tx! after they have been on tho ~ob tor a mile , t11at 

there ar~ ore.a pa..-ticul.cr kinds ot tr·ai:rl.n thay did not got while in 

s ool 1icb t he;, .:01.tl.d like to have tllat ould ! ~lp thE>. w.1.t.h their wol"k. 
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29 

ot 

3 2 11 2 14 4 
2 - l l l - s 
2 2 2 2 1 2 2 4 7 10 

l l 2 l 

3 - 4 2 2 l 7 l 16 4 
9 2 6 - 17 
6 3 - · 9 

- 1 1 - 5 

2 l ' - 7 
3 3 ') 5 24 11 
l 1 2 - 4 

3 4 l 
- - 1 

7 3 16 26 1 7 
4.72.010.7 __ 11.2 l2. 0 't·7 

t dcllti 

t t ould elp th int r r se 

30 ad 31 o th u.lation f 

t t ork r . blo 30 she th for 

• 

or t 79 ri 1, nd nd tor s ce 

, 24, or 30.4 per c t the id not s re dd onal 

trai to ai n t. 1r p a nt lo t . lees r ining 



Addi ticmc:1.l Tr~t in.i.nz 
Desired 

Agricul tu..--nc 
iirchitecture 
Bookkeeping 
Business rt.achines 
Display 
Econon.:I.cs 
Eng-lncering 
English 
General Business 
lfoE~ Economics 
Business L8.W 
Market ·l ng 
Mathern.a.tics 
:teat Cutting o.nd Juclging -
1~-e cl1er1ics 
1.te rchandising 
Psychology 
Sale s111c:.nship 
Shorthand 
St~tist.ics 
Typing 

11 
1 
l 
l 
2 

.. 

.L 

l 

·1 .... 

4-
1 

l 

'!? .. 

1 

l 

1 
1 

2 

u .u.i F 

1 

TABLE 30 

· Salesmen Salesmen 

!-1 ::~ M F f'f F ,i,,...l, 

., 

.L 3 

1 
2 
4 

l l 

.... 2 
... ..;. 1 - -
1 

2 
; 1. .I-l 
2 

1. 
!~ l~ ./ h 

... .. ... 
None ~ - 4 - l : . Ix · 7 - ... 

St:-ition. 
.Attendants 

1 

' .L 
j 
J,} 

Cler!r.s ber Cent 

l :L.3 
6 
2 
l 
2 
/. -,-

l 
3 
l 

2 

''l ;.;, 

22 
2 
·1 ... 

7.8 
,.. p .::..;, 
1.3 
2 • .5 
5.1 
1.3 
".l ~ 
J•\.,;; 

1.3 
2.5 
2.5 
2 . .5 
2 • .5 
5.1 
2.5 
2.5 

27.s 
2.5 
1.3 

- 3 3*$ 
2 2 - 2!+ ~1.. 

---·~·~ --·-···-··-·--·-,-·-·-· _ _ _______ ,,!..,... •• - ••.•• ~s-· a 
This table is read: Agriculture was selected by 1 general r:2a.nager as t,be additional training desired~ 

Of the 79 workers., 1 • .3 p:=Jr cent, c:eoire<'l trsining in agriculture. 
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sel(1eted 20 other kind~ r:>f t1•nin:is1.c0 clesired, lm~~ there wci•e onl~p a .few 

wm1ting D . .1:zy one of tJw 1"dndo selected. Thx~ workers statet! they would 

like to have short intonsi ve courses, mostly of refresher t.~rr,e, which 

could be baci in eveni!Jfr ar:hool 1tio:d,;:.. It is woll ·t.o note.,. that 

nppro:gin.2tely 2 out o.f every 3 per~10.na int~r,rlowed., 1W';o ii'U%'e enr;a1;:,ed in 

ti r.1:i,:i'lcC, ,;,erinl or sclllnr:· posit.ion, v1 .. mld lil,G to hove sm'\e ldnrJ o! 

additional tmining; approxil:r:d.ely one-fom-t:h reported Sttlesm.1c1nship as 

tho ir choice •. 

T-nbla 31 shows the additional trni.n:ing d.esired by the workers in. 

tho secrt:)ta:riru. and clerical, and tho reooro-keepine groups. It will 

be noticed thut a greater per cent of' the workers in thes" groups would 

like to hnvo some additional trai.ning,. than in the rdt!nagerial and selling 

groups. 

out of t,he 71 workex- a in the record-J:eeping, and secrataria.l and 

clepii;.~.al eroups, 60., or 84,. 5 per- aent said ti:JeJ,t would like to bave sorne 

additionnl trairrl.nt:• Only 111 or 15. 5 per e,ertt stated they d:1.d not 

w.ant :::n;i,'" i1ddi t.ionul tr:).inLT\g,. $hortLand was selected by 25, or. o~r 

one-thirG. f>f tho v<1oxi:("l"n in t,hcs.e. zi·oups. 1:ih'.lv"Cm . ., or 15.5 por e(mt 

vi:ould lil-:c to hnve :'JODe al'1dit:ior;ul tr1:dninc in hookkeepini'·n 9, or 12.7 

per cent would like to hnve t.r;:ir..ing in bu.sincss machine oporti.tion; and 

7, or 9.9 p>i3r oent '1.\0tud liko to b,?ve. mo1•0 typing. 

Consideri:np: the rcrmlts frorri. the 150 workt1rs in Tables 30 nnd 31., 

27, 01· lS ps:.,r cent reported they ,Jould like to have tra1ni!l(r i n shorthrmd; 

24, or 16 per cent reported they would like to have sales training; 16, 

or 10.7 p(,r eent. wnnted additional t:.:~c:iinin,-; in bookkeeping; 11, or 7.3 

per cent wanted tr:::,inin.t' on business n-:a.chin.es; and 10, or 6.7 pc,r cent 
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T 31 
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ous 
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l 3 4 7 Tot l 
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34 ' 6 2 l 6? 
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J 3 2 l 1 l 
ll 6 4 2 l 50 

t 100. 0 

t1on n t 1 n 

t rk • , r 40 p r c:an or 0 

0 40, or 26.7 C jo ; 26, 0 17. 3 
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• It • t t 
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67 ol 21 and 25 

or t he t or l s , 

r • 

It intervi :SC ule t t t 0 

a clerk, 

tio • .. 
or , bookk cl 1 or a lee t n 

08 tlo • I ;cs 

t 11" fir t 00 itio S 8 

in t of 01" • If they d.irl not 

, 17 t 1r init l In 
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1:rorl:: in 

3J. s:;ows t?-i.e jobs which vmre created dudnc: the crden.dar }'Ott!' of 1940, 

and '.t'.1c per cent these wore 0£ 'tho totnl for t,hat. particular type of 

job.. 

Only lO oi' 'i'..h.e 150 worl-mrr;; interv-lewed Wtiro in pos1tiona created 

dud.Dg the calenda:t" yeu.r of l 940. ThoN was one new position in each 

I.tis 

deliver·J,;r;.un., service str.ction nttcmdants, and stock clerks~ 

The length of tit1'£l th~ wor!,erc hmfe boe.n on their present ,iob is 

-~lrrlDst one-Ud.rd of i .. he 49 ¥1orket·s have been on t'hcir prestJcl, 

;;ob om year. The m1'.r.t1er o.f ye;:.:rs the wor}:ors have i:.e.en on t.: air 

tLoae •• ?~o lw.ve been on the pres<:int job for S and 9 years. 
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l 5.6 ... 1 5. 6 18 
l 20. 0 1 20. 0 5 

l 5.9 l 5. 9 17 
1 33 • .3 l 3.3 . 3 3 

20 
l 5. 9 1 . 9 17 - 1 ll. l 1 11.1 9 

s 

7 
. 6 :, e.6 35 

25. 0 1 25. 0 4 

8 
2 

B .o 2 20.0 10 100. 0 150 

t d for a 
l 1 

ha b n l he· p s nt ob for of time a 

oth r o. • h or t ' for 

t job. torte 

150 d htly leas t 2.1 rs, the 1an 

ro l rk r 

0 t r this 

l 0 in on 

r poeitio • 



L 

J. 

2 
1 

5 
2 

3 

5 

2 

2 
,1. 

6 

9 
7 
2 

... 

3 

1 

2 
2 
3 

9 , 2 
l l 

T •. 31+ 

l 

2 
l 

l 

.3 
3 

l 

l 
2 

2 
) 

4 - 2 l 
2 ... 

49 37 15 l4 12 
32.7 24.7 10. 0 9.3 s.o 

6 

2 
l 

3 

7 

l 

l 

-
6 2 
4.0 1.3 

... 

2 

l 

l 

9 

2 
l 

2 

Ov~ 
9 

1 

1 
l 

--
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ral rnana vr ... ba -e held their-pra:,ont job 
2, 2 rs; l, , ars; 2, 4 JU&rG; 3, S y, .. ro; 2, 6 · E\ro; 
rs; 2, 9 years; arid 1 Ovm." 9 yoar ·,icb a act~y 15 n . 

other purpc,sc 01. thia atu y s to sl: Y OhaACeG o! 

the 150 workers . Since every in.dividual port.ryed a seri s or salary -

c gee unlik any other indivi ua , it wo d 'lie J.mpO~siblo to sat up 

a tab1 or 2 erie ... o tables depic i th v. rio oal:..ry change .. 

.a.bl: 35 ho aries vo in l"OiJ. ad, docreaced, or 

since the first job he by · he ind.i 1. 

e si!ioation is y to educational lev le; ~chool o l s, 

coll t ini.ng. 



35 

H JOB 

4 2 2 8 2 1 
3 2 s 

2 1 l 5 1 l 6 17 - l l l ' 
2 l l 8 2 
l l 2 5 17 

3 1 5 9 
1 1 2 1 5 

3 1 l 2 7 
7 4 4 2 l2 35 
2 1 ). J. 

2 3 1 
1 - - - 2 

ll 1 44 -9- --- 43 25 l 1.50 
16. 7. • 29.3 6.o .1 28.-0 100. 0 



;)even of the nine had r-.i0t attended. 

nnd occup~,tion; since only !1 lll..tle o'ler 4 per cent of 150 workers 



• · • .....,_ "'" 1 ._ p,l'ii'f"(I•""" t< •= t:(,.ta.:..:~"'c«";~~=~:'~ ... =~c,- ,1o • _;,,,;--..._.~=~~~;.=~·~~~~~\,-~;.,~·-~ _.,.-~.....,..;...,:~ -~ ~-: .•:::;;,;._.,. ,..;·:-:-;::=.-....,wn« ··'""::.,.'~~~ 
o,~oupat£oni1"" 
ftelds ~nd l:fale, 'l'otal 
J9P. t:.+.t,19s ........... -----·.;;.l. ... f~ .. ~1, .. :'J';.··.i:.:.~ ... !!.1-·-·.,.,..[?!n:=•· .. · .... r;.!..,o-.-4.;o ... !\ ... till-..,.. .......... ~i:..l'""':.1.rri<.1g,.,.,.S~~.J..-..'.i~.a~-·-1Iilt.Jj.ed_;Jll-nale ..... J.Q~~1 ... ~n~l:y..,1i ..... ,-
r:~nageri,al 

Ci(1,t»:r.E11 .rri<'.Hl,,f:ers 
Oi':tlce m.0 .. n:::-.gers 

1k~cord-ke epln,e 
Bo·okl~:.~epcira 
:?ash:ters 

nee-rota r:'w.l 
.:m.d cle,.•i oa.1 

t}lerks 
;Je.crErl',.::i r ies 
::;;t,e:rm71•.t;;hcrs 
'r;r(d.st.s 

t3oJJ.i!'.~! nnd 
s ::.ore sirrvlce 

DellY(H"jlr.J.en 
Ht:mere:1 St\l$Smen 
Ee..1t .:1ml~i~·Jer1 
Sen:1.e,o stc1i:.ion 

11 
4 

7 

3 
l 

... 

.... 
.... 

3 
l 

2 
9 -

14 2 
j ... 

7 l 
l -

16 2 - 7 
4 

""' ' 
7 ... 

"J·) .r;;,~ 2 
J.;. 

;:a 4 13 5 18 
. ... - 4 1 5 

8 9 J:r- u 16 
l l l 1, 2 

2 4 9 11 20 
.10' 17 7 10 17 

5 9 l; 5 9 
".) 5 

.., 2 5 '"' ;, 

.... 5 2 7 
9 11 15 lS 3) 

4. - 4 

at,ten.6,mt 2 6 B: .... ... 2: 6 8 
m:.,~ck cJ.er.ko - l 1 ... ... ... 1 l 

T.otal "-- 5.cr·--35--~-- ~u.-.. .-.... '39"···-,·~-~r··"'"'" ~74···--·'I43'---·---· 
~~:..2.~:::::..;'"'~~~='.~~ .. :...-=:-~~?11:~~:::::-~~=¥~:=:!1::.;;~,7.;::··l!~Y:-:.:-: 2?-:'b::_dE@~g::=-~==:·~-. 
This table ls re,'.li.d: Ji:leven ;rcw.e ge:nerfi..l r.r.an-·3er~1 who we::.•o erv.;i.'lf:IJd t.1 fv:11-tir:e .,,,,,:irk wero r1t:1r:i:-ied; 3 were 
sitl.t;;le; there 1.·,e.r·e 14 .rri,.~le i~ener:'"l t:t1nt-tr;nrs en:x,r1ged in !tuJ. ... -time t\1orL,. Two fer.:111e cew0:rr:.~.l .tru:.u.12:.cers i.ve:re 
m1,u~1·:tecl t1nd 2 sin::le. 'l'here v1erili a ·total of 4 :f(::n.alo eer!Ol.",:i.l mmu,.gcrs entn,.rred in .f"u.ll-t:lt,~ posit.ions. l~ 
to-tt~.1 of 1.3 g1:iuer,~.l Jt1,::.x1:i1cers ·~1er,1 F!&l'l"ied . .:-md 5 ·Here $intt,le, n:i:1ldne a complete total of 113, 



of the 

connection with t.h.eir lvrk. 
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F QUE? CY OF OF UTlES PO TED BY IN TUE ("! TY-

Managerial Total Duties Per!or d 
by General Office Total Stock Total. 

lerks 
- Per Cent 

ber orkers llanagero gars n 

Bookkeeping 
Buyine 
Handling C sh 
Check Or rs 
Collecting 
Contr cting 
Deµvery 
Display 
Filing Stoc 
Fix Tires 

7 
9 
5 
3 
3 
1 
1 

l 

7 
9 
5 
.3 
4 
l 
l 

1 

7 

men 
2 
5 
2 
2 

2 
1 
5 

.men 

3 

2 
1 

2 

6 
9 
6 
2 

10 
.3 
7 
2 

IJ 16.5 
18 22.8 
11 13.9 
5 6 • .3 
4 5.1 
l 1.3 

11 l.3,9 
3 3 , 8 
7 8.9 
2 2.5 

Gener ge nt 1-8 1.8 l 
2 
2 
4 

3 
4 

2l 26. 6 
4 ; .1 Grease Cars 

chine Oper tion 
rchandising 

Office Supervision 
Salos Manage nt 
Selling 
Service C s 
Shorthand 
Soliciting 
Statistical ork 
Supervi ion 
Trim Models 
Typing 
ash Cars 
indow Decoration 

2 
13 

l 

1 

l 

2 

4 

1 

l 

5 

2 

4 
2 

13 

l 
1 
1 
l 

6 

3 

.3 

35 

l 

1 

4 

1 

.... 

8 
8 

3 

50 
8 

4 

1 
1 

2 2.5 
J 3.a 
4 5. l 
2 2.5 

63 79 .7 
s s .9 
1 1.3 
5 . 3 
1 1.3 
2 2. 5 
1 1.3 
6 7.6 

2 2 2 2.5 
l 1 3 3 4 5,1 
S ven nerai managers reported rforroance of bookkeeping duties. A total of 7 r -
sons in the gerial field reported performance of bookkeeping; 1 deliveryman., 2 

neral sale peopl ., and 3 servi e station ttendants ported rformance o! book
keeping dutie ., etc . 



In the 

i'il1inz ntock, 

s01line, per.formed by 68, or 45,.J per cent 



Duties 

TABLE 38 

FREQUENCY .OF PW'OfilWiCE OF DUTms 1:rEPOHTED 

BY RECOitD-m;EPING AND SECHE'i'ARIAL AND CIBRIC.1U.. ·woRKERS 

Record-Kaeplnr, · 
Bookkeepers Cashiers Total 

Secre~,ari.;1J. ~1S.. Cleric!\)._. ___ _ Total 
Clerks Secrotru:•ies Stenographe:r•s TylJists 'l'o't,al 'Num.- Per 

ber Gent 

Aud.iting l - l S - .. $ 9 12.7 
Banking - l l- ... - 1 1.4 
Dilling ... ... 2 2 2 2.8 
Bookkeeping l 7 2 19 ; 6 l - 12 31 l/.3. 7 
Handling Cash 2 3 ; 1 - ... .. l 6 (s,5 
Cleaning Off ice - - l - l l 1. 4 
Correspondence l ... l 3, 3 1 l 8 9 12,7 
Dispc.tching .. - l ... • l l 1.4 
li'il:i.ng 2 · l 3 7 10 6 4 27 30 42.3 
General M .. 1.nagerial 2 2 - ... - ... ... 2 2.8 
Ra.ncli.ng Taxe t l ... l .... ... l l. 4 
Helping Doctor • - - 3 ... 3 3 4,2 
Intervie~~rtg - - l l l 1.4 
Ma.chine Oper~tor l - l l l l • 3 4 5.6 
Payroll l ... - • l 1 1.4 
Selling .3 l 4 ... l - • l 5 7.0 
Shorthand · 2 - 2. .. 11 9 2 22 24 33.8 
Show Ca.rd Wri.ting • .... - l - ... l 1 1.4 
Telephone l l ... 2 2 3 4.2 
Typing 4 l , 12 l2 9 5 .38 43 60.6 
TOTAL woma:r.s n~~ 17 -·----"~-.L ... -39-~-.. -~~.3~.- .., ___ .. 'J!..L.:~.,.1.,,._,, ,,.,., ... ,-i:'!.,:;.:a.-~ ,...,. =·;~~.,.~,.,,,.~» . .(\\™ Jl. ,,~qo.o • 

.... ~~-·~u,;,;,"~""""""'-'~~"" ....... ~·~Ii!",.,.,...., ~ ' ' ' ~ . 

This table is read; One bookkeeper performs auditing d:uties; only l person ill the record-keeping group 
performs auditing duties. Eight clerks perform auditing duties; 8 persons in the 
secretarial ,'.llld clerical group perrorm auditing duties. Nine, or 12.7 per cent, of 
t,he 71 persons engaged in reeord-keeping, secretarial and clerical v,ork did auditing. 
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boohlrneping, perfor1rad by t).., or 29.3 per cent; !llins:r., per:forned by 

. 30, or 20 per c~nt; c:nd ohorllffr.nd, performed by 25, or 16.7 per eent 

of the worl::1re. It is si1rnlfic::u01t, the.t in spite ~,t the J.,ea[;er 

training t:10&'t l'rorkers h:01ve rectii ved in school to por.fornt filing duties, 

it is fourth in tho most .'.(requent duties roported by wrkers, being 

reported more frequently than sho?'ttrnnd. 

Few em,ployees ow11 an. interest in the btwiness in which they Bre 

or.21-,loired. 'l'h-0 6:istribution of thoeJe who do is shown by occup1,.tion 

.;1nd sex in Table 39. 

In thnt section of Stillwnter east of fs1i.11 St1•eet, only 13 workers 

were interrto,red i·iho owned an interest 1n the btisiness in whieh they 

¥io:rked.. /u.l of this 13 were aen crnl marvJ.Lt£,rs ex,e,ept l. bookkeeper, 

l &;oi1m~a1 S(tlea person., and l service atr:tio:n operutor. tifty-:nve 

anc1 six t.enths per C(mt of the genex•i:l manat;ers own an int.erest 1.n the 

lmsinei:m in which t:.heJr nork. Soven., or one-hc:ili' tho maleo own an. 

intorost in thoir buziness, :c,J1d 3, or th1~ee ... £ourths of t,he £er:J.:-J.es 

own an 5..ntnrost.. A great.er per cent of the ),?eople employed in 

1:!r1mteritu positions, the.n o.ny other position, owned an intei•eot in 

t,he busi.nt:ss in wbich +,hey worked. 

Tables J+.O, 41., &nd 42 shovJ the d;;.it.l for the weekly inco110 for 

the fu.11-t.in.e V,\1rkoi .. s interviewed., by educrd:.:.tor..-:al levels. 'rable 40 

shows the weekly incomo re1)0.rted by .fl..ul-time workers he.vi:ng- high 

school edue;:1tion or lees. 

The rul!C/3 of ·uveekly snlaries for those wo:rk.ors who did not attend 

high achool is $6 .. 25 to $33..75., or $27.50. Thirty-five or the 48 

workers who did not attend eolleee were engaged in positions 111 the 

sellins eind store service field.. Th$ salary most frequently r~ceived 



rr:~)?tCtJ;3~3. Ct~!::rgi": I?-??GilB~iT I1;J !~r~~~II'-31'._;~sEJ TI{ 
:._;JJICI! ]:J-~FJY \:JCt:ut· 
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OocutY'ltional'-~ui"" ~. 
?.ToileN - Fari'll.e -·"fG not 01<J.n -bi.10:tne'.'i"s 

fields ltnd 

.J.;;,o,.b ...... t.;;;;i.;;;.t;;le.,.s ....... ---·---··-~·-·,···· 
l,inOO[~ri.9il 

Get1.<j r'c!,l m,;;n,;;f>:Brs 
Office F:t,m.t1{;Brs 

Recor<L-kceping 
Bookkeepers 
Cashiers 

Secret.a.rial 
arrJ;. clc1•i0al 

Clerks 

17 

20 
t3ec:i:00·t.:::1rlcs 17 
Stenocruphers 9 
Typists 5 

Sellin1?. and 
store service 

Dtili vcrsr1en 'l 
General fEilesnion J5 
Meat setlesmen 4 
Ser,vice ~t,Jtion 
Attendant 8 

Nuinr.iw Per Humber Per l<Iur.abe:r Per 
C_gnt Cent . Cent ..;:_.,._:.;:;.;;,;;,.,__., __ ~.,._.,,....rao1,...,;j<>"" ,. ! ".....,~...,........ 

7 3e.i. 9 r.J ... 3 16.7 ~ 44.4 
.... 5 100.0 

l 16 94 .. 1 - 3 100.0 

- 20 lt.10 •. 0 
... ... l'l 100.0 

9 100.0 
.... 5 100.0 

.... - .... 7 100.0 
l - 34 97.0 ... ... 4 100.0 

l 7 e,7,.; 
- .... 2 100.0 a-tock cle1'ks 2 __ ,,,,_.....;.;;,.,;..;;;;....;;..;;;.......;;;.;;..,._.~--........... --.._.._....,..,_,_,._.. __ _.., _____ ~------------~~""'""~ ..... ..;;;.:r.;.;;.~-.. 

Tot~l 150 10 ) 137 --------------"· ----~-= f "'* ..• ·, , ........ i; • "'-"· _..,., .. _ .... , '""""'""' ______ _ 
-,~~,,._~--- - ~-· ....... _ _...._,._...,..,_...,. ___ 'c.. __ .... ~~-.,-~.:c-... ~--·~-.r*:>'<:-~-~~,-----
This table is r,a~d: Out of the lI~ ffCnH:ral t1£1nct:,ers 7 males., or :3g.9 
per cent own an interest in the b1:i;sittess in which thoy work; 3 £~,'.;Illes• 
or 16.7 per cent ow?:1 un intorest in t.ho htwi_r·;.ess tn v,;hich they work; 
i3, or 44.4 per cent do not cnm ttn in:t.0rest in thHir bus:tness. 

than for those who did not. rrha weekly salnry rtu1cc f.or tho woi'"l.:cro 

/Uttendii:r~: eollc1De was ,6.1125 to $'(1 .• 251 or ij6;.oo. Twenty-niuo, or 30.2 



.......,......_.., .•• .,_,a-~~-.... .,......~~·--"'° l 4>,li,:4•••r e.111' 14,~"""""'.,....._ .. ~-· ---•w~~,-~.,.~~~.11r••••~~''·"·,...,..,,~...,,.._...,....J',~-......,.,..~"1 11•• 
Ocoup;: tional · .· .. · Tot,:;1l 
fields :md e;.oo- .1.so- 10 .. 00.,. 12.50 ... 15 .• 00.. 11.50- 20.00,,-. 2.21!'50- 2;.00,.. 27 .. 50-,. 30.00.. 32.50-
Job tit~_!3S, _ -·-· ·z,L.:2.t22 .12.'*9 , 14.~2.._1:z.1t2 .19.~9.2..,_?ki.a;....Z.,4.,;,95; ... ~- llt..9:L. .. l?.~9-,.,l~,9.L __ _ 
Mansgerial 

General mcmtf~rs 2 ... l - l ... l .... 1 -· l "" 7 
O.ff iao mant:.ger.s - "" • - - .... - ~ -

.Record-keeping 
Bookkeepers 
:,ashier;; 

Secretarial. 
and ela:rical 

Clerks 
Sec:retaries 
Steno£;raphers 
·Tyi9ists 

Selling ar.d 

... -
---

sfa:>re service 
Deliverymen 
G·e11erc.l s?.leSr!1en ... 
Me.at s,ile emen 
Service str,tion 
aittenc1tmt 

-
l 

l ... 

... 
... 

.. 6 
.... 

1 

1 

l 
. .. 
-.... 
l 
3 -
l 

l -
.... 
... 
--
l 
2 -
l 

-.... 
.. 
... 

... 

l 

-
l 

... 

.... -

.... 

... 

.... 

.... 

l 
.l 

..... 

... -

.. . 

-
... 
2 
2 

-

... 

l --
. .... -

-
l ... - .... 

... 

... 

..... 

... 

... 

... , ... 

.... 

2 
l -

This table is rea:dt Tbe weekly inoo1;1e ot the gemir,s'(l roan-,.q4J1"S having only a h:itth .school eittx C,':ition is as 
follows: Reacting horizontislly from. le;!i't to .r:lt'ht; 2 roee:i.vf:! i)5,,0f.) to t;,7,,.49 p·::r week, l reeeivos tl011.00 
to 1,ii12.l1.9, l receiv-es $,15.00 to ~,17.49, l reeGives ~)20.00 to 4;2..,1.49, l reco:tvod :i25,,oo to ~;27.,1~.t), a.nd 1 
rece1.ves ;~30,.00 to ~32.49. Ther(3 rwJre 7 :s-onornl tf;JJ1:.:::;crG h{1ving hie}1 ~ichool <)ducnM.on or less~ 



·Qffit!e :,~anv~?1?rs 
f:l.€,.o(>rd ... l':M':'i Ulg 

Boo1Jrno~oers 
CtH:;Lie:rB 

Se err; l:i~tria l 
an.( c1c.:r-icr.- l 

Glcr~l;.s 

Z)ten.Offr81;1I::-.e1>s 
·ryp~.sts 

SeJ lin:1· anct 
stnre s,1rv:'..ce 

Dcl!s0r .":en 

-
..... 

General salestoec • 
Hen t salesmen 
Jer'v-5 ce ,;;tf!.tion 
iri;,t.r.,ttda:tt 

-
1 

2 

.... 

This ts.blc io 1·,::rr;,;;:1 C.>te. cm:c,r<'·l 

l 

... 

l 

22.49; J., >,JO.OO-)l:; ... 99; 3, :;~)2.50..-Jt+.99; 
eerierr1:l. ror1v-t;e:1:s c'.t·; ten . .;:~cd (toll .. :)::::e. 

1 

l 1 -- .... 

... 1 

-

... l 
1 

l ... , 
~ 

l 

2 .... 
2 

... 

.. 1 -
.... 

3 5 11 
1 2 :: 

; ...... 
,"\, 
fk.,. 

.... 1 "~ .,,J 

16 
9 
5 

... ... 2. 
15 

l l 

.... ... 

.... -
·,feel:~ 1, 020 .. GO.. 
/i tot.ul nf l,l 



z.>er cent of tJi.e 96 ;,rorknrs i.l:m .r1.tten<led coll.Gge roeeived ,J20.CO to 

I}2'2.49 Viieekly inco:m.e. Eieht aiOi"kor2 in this group received over 

t):35.00 weeU.y income; they v1ere 5 mw.n::ig1.,rs, 2 office tianagers, a.,.d l 

bookLec:mr. One hoold,eepe:r refused ttJ stnto his sala1···t;. Con .. <Ji<lering 

tJ-,.oso wo1·kGr8 reee:tvir,£r a weekly salary over ~(3;.00., there was 1 

gone:t·al rnan:1ger receiving i45.00, 1 receiving jJ.,46.00, l receiving 

~60,.(JO., and 2 raceivi."¥,! ·$70 .. 00 per week; l office narEiger receiving 

oiin.oo, nnd 1 rece:ivil°¥; iu.oo per week; and l bookkeeper reoeived 

~;;46.00. 'lhe mean weekly :=mb,f':}' i'.:01"" those who at.t,zmdecl e;.)ll~ga v.~o 

f23~59, the me(lian ~>21.20. 

75 

The cou1pr,1ri$Orl o:t' the n1eGrt z:u:id rr.ecli:,m atil.~r1-0s of those worker$ 

who did not ~ttond colleee vn.t.h t.hose who did attond collG;ye; tho value 

oi' H colloc:e tr~in~:; is sh<>'ti.n in doll/Ji;ra and. ce1,:i,s. 'i.'h(;l m,(,dn w0;ekly 

salar~,r rmo i~6 .20 greater tor U1citt'H) who attended college 1:1rKl the tted:l.rut 

It is belfoved wortr:whilQ to -,l:)ovr Uie S·'t~tiztictil rcL~tion of the 

1~eekl::,r inoomo of the £our <:>ccup .. :.ttional ii olds .included in th.is study. 

weekly t;r:::.lory of all wortera iEter.:riewed i'ull-tiwe 1-rorkers .reporting, 

1 full-tbLe wo:d.cr not reporting, anc~ fivH 1;;art-tirce ,:aork<~rs reporting 

who ar(i i::iiscussed lt~tet". 

The weekly Wl'tf;e received by the tJreatest ntJJiber 0£ workers .tor any 

one interw'\l wtis $20.00 to ~22.49; 35, or 24., per cent of' tbo 14/i 

workers fell in this br,:1eket. '!'he weekly incoz,1e w,..:o hi_eher ;t,~r ·those 

workers in the 1nan,1t:orlal field thor1 in tho other f i(ilds~ The rn.ean 

tmekly incorr;.e for the 1r,;.,\OO§c;ers W"?,a :;32.55., while tho .median wus ~.31.87, 

and t;'fic ranee ~65.00. The v,eekly incorn.Q fox" the record-ktwpers r.:mked 



HTL'L-1'.T: 
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One bookkeeper received. ~;10.00 weo!'.:J.y., and one ea~h:i.el' rec.ei·tred ~J.5.00 

Tho lllJ..;"..1.ber ~:r hours workers are i·equired to spend on their job 



JOB BY 

35-39 4: 44 45-49 50--54 65-£9 Tot 
.ours 

2 5 l 4 2 1 2 17 
l 3 l 5 

l 5 4 3 1 2 16 
2 2 

16 3 1 20 
l 10 4 2 17 

9 9 
]. 4 5 

4 3 7 
2 6 s 10 2 33 

3 l 4 

l 2 1 4 
1 

4 5.3 21 l.S 7 23 4 10 1 
2 8 u .6 12.s 1;,. 1L_9_ 2. 8 6 0.7 .o 

tabl 1 r dt 0 tull-t . 5, 50-54 ho , 
4, 60-64 o • s; 2, 7 74 ho r; 1, .. er re 17 
r ort • 



79 

cle:r'l-w reported 40 t:md 45 hours pwr v.rcek. 

present position offered hotter opportun.ities. P;c<);;i'.!tion wo.:, reported 



TABLE 4.1+ 

REASON'S .FOR LEAVIWG PRE:'VIOUS JOBS, AS l1E:PORTED BY -WORKERS 

Occu~nitio.nal Fields 
a.nd Job Titlos 

Better Better 
Pay Oppor

tunities 

Pro.motion Conveni- Harri2.go Position Pirat Reason 'i'otal. 

I11(:JJ1tl,~erial 
General Managers 
Oi'f ice Managers 

Record-Keeping 
Bool",koepers 
Cashiers 

2 

1 

Secretarial and Clerical 
Clerks 
Secretaries 
Stenographers 
Typists 

3 

Selling and Store Service 
Deliverymen 3 
General Salsssm.en 6 
Meat Salesmen .3 
Sert/ice Station. 3 

Attendants 
Stock Clerks l 

10 

1 3 l 
l 

1 3 
7 
1 1 
l ... 

1 
3 6 

3 

l 

Total 24 14 2,8 2 

1 
l 

2 

F 

l 

l 

1 

3 

ence Discontinued Job rJot Stated 

1 

1 

2 

1 
3 
1 
1 

2 

11 

l 1 

2 

2 
1 

l 

4 6 

F 

1 

2 

l 

4 

l l 
1 l 

2 2 2 
1 

5 1 
7 
5 

1 
8 5 
l 
l 

20 20 

2 

1 

2 

6 4 

Per Cent 16.o 9-3 18.7 1.J 1.3 2.0 1..3 7.4 - 2.7 4.0 2.7 13,.3 13.3 4.0 2.7 

18 
5 

17 
3 

20 
17 

9 
5 

7 
:35 

4-
8 

2 

150 

100.0 

This table is read: Two m..1.lo general wu.1agers reported better pay to be the reason they left their pre
vious jobs; 10 rs1/lles reported better opportunities; 1 male l>eported a pro.motion; 2 
females reported marriage; l female reported position held discontinued; 1 male and 
1 fem.ale did not state the reason for leaving previous ;job. }tighteen general .mana
gers reported. 



TABLE 45 

REASO~iS ~MI PREDEe&..i:;.'3oRS OF PBES.tr:rr WORKERS IJ;.FT JOB' 

AS REPORTED BY PRESEn..JT IDU.KERS 

Occupational Field.a 
and Job Titles 

Promotion Trans· Better Marriage Discharged Death Not. No Previous Total 
ter~d , Job St$ted ;§ffiploue 

MF M. 1¥·.yu. f 14 F, .M.FM·:f .MF 

Managerial 
General Managers -
Office !ianagers l 

Record-Keeping 
Bookkeepers · 
Cashiers .. 

Secretarial and Cle.rical. 
Clerks 
Secretaries -
Stenographers -
Typists • 

Selling and Store Service 

-
... 

1 
2 
1 
l 

2 

l 

l 

-

- 2 
l. 

- -
- 2 
.l • 
l -

l -- -
.2 ... 

1 

-:., ... 
l ... 

.... 

4 
J. 

1 
4 
l 
l 

2 -
2 

l 

-

--
. .. 
l 
l 
l 
... 

l - 6 a - ... 2 -· 

.... ~- :3 ' - - l .... 

.... -12 l 
-· J. ... ; 

- 3 
... - 2 

Deliveryra.en ~ • ... ... - - .... 3 .... - 4· 
General Sa.l.es.l!Bn l - 2 2 3 l ... 4 2 2 - 16 2 
Meat Salesri1en .... .... - .... - - 2 "'!" - ... 1 
Service Station - ... - 2 ... ... ... .3 .... 3-

l 
l 

1 

-·•· 
... 
l 
... 

l-

-
.. 
2 

..... ---

18 
5 

17 
3 

20 
17 

9 
5 

7 
35 
4 
s 

:dttendants . 
-Stock Clerks -""--""'------------... ----.... 1. ....... ---··· ----· __ -__ 1 _____ ... ____ _.....: .,.· .... 2 __ 

'total 2 
' 6 4 lO 

Per Cent 

a 1. 16 l.6 1 2/f}. 18 4 

2.0 

l.50 

lOO 

This table is read; The general managers gave the following reasons for their predecessors• leaving t.he 
position: 2 :rrales reported prcdeces~or tra~ferred; 2 males and 1 feraal.e reported 
better job outside the company; 2 ma.les raported discharged; 1 .11Jal.e reported death; 
l male and l feu..ale reported no previous employee; 6 .males and 2 :females did. not 
state the reason. Eighteen general r.i.ana.gers reported on this question., µ 



tr:dning. 



16.7 l . 5. 6 77. 7 18 
2 40.0 20. 0 l o.o l 20. 0 5 

2 u . 17. 6 4 2). 5 7. 17 
1 33. J 2 6.7 3 

20. 0 2 o.o 14 70.0 0 
l+ 23. 5 l .5 . 9 12 70.6 17 - 100. 0 9 

5 1 .o ' 
7 l .o 7 

l 2. 9 4 11.4 30 5.7 35 
4 100. 0 4 

l 12.5 

1 s. _8 . J --.-
Bil 
d n 

• 



:tn the sc:,me 

0 



TABLE 47 

FUTURE voe IONAL SAS OR BY 

D ;:i.l!;ll.!NG 

Vocational Plans B2rial 
General Office Deli ry- Stock 

nagers Uanagers D Clerks 

F 

Agricultural 1 1 1. 3 
Economics 

Aircraft ch . 
cs 1 1 1.3 

Arme Service 2 2 2.5 
Bookkeeping - l 1 l.J 
Civil ervice l 1 2 2.5 
Electric · eldi.ng - l 1 .3 
Engineering ... 1 l 1~3 
Establish o Business 2 2 4 ;.o 
H .mald..ng l 1 1.3 
Uarriage 2 2 2.; 
Oil Business 1 1 1.3 
Store ge nt l 1 2 2.5 
Same ork 12 l 2 4 14 2 - l .36 45 . 6 

o Definite Plans 2 2 2 3 9 • ,e 4 2 24 30.3 

Tot l 14 4 5 7 24 11 4 - 8 2 79 100.0 

Thia ta.b1 is read : One e office mana r chose agricult al economice as his future. vocation. One, 
or 1. 3 po cent, of t e 79 .manag rs and sales and store service people. stated agri
cultural economics to be the field which they plan to enter. 



TABLE; 4C, 

FUTUfill VOCATIONhL PLAW3 N3 RLPOHTLD BY H.BCORD-11.i1EFEHS 

/~l'JD SECRETAH.IAL .\HD CLMUGAL WDRKEHS 

~~,.~~~ -
.Re corcl-Kee pers Secretarial and Clerical 

Vocational Plans _!300.kk:e~J?!:.ll"S Cashiers Clerks Secretaries StenoB:ra;ehers T;!pists Totai Per Cert. 
M F iii F t!i F :M F M F 15. F 

Agricultural l ... .... l .. 2 2.8 
Eoono11i.cs 

Armed Service 3 3 4.2 
Bootckeeping l 1 2 4, 5.6 
Civil Service 3 1 ... 4 5.6 
Contr,Rcting l l 1.4 
Enginee :ring 1 1 1.4 
Homemaking 1 2 2 ; 7.1 
Journalism 1 l 2 2.8 
Marriage ... .... 1 1 1.,4 
:Mechanics 1 ... 1 1.4 
News pa.per Work .... ... 1 l 1.4 
l~egistered l~urse ... l l l.4 
Selling l ... ,.,. 1 1.4 
Secretarial Work 1 1 1.4 
Store :Management 1 l l.li. 
Teaching 1 1 1.4 
Same Work 3 7 1 l l 10 :3 1 27 3e.1 
Ho Plans 2 - 4: ' 1 + 2 l 14 19.8 

" 

TotaJ. 7 10 2 l 16 4 17 9 5 71 100.0 
lJ .. la . 

__ ,._.._...,,,._._,,,_...._~.._,.,Alb'-" ............ \!l•'III"'·'"'-• ................ ~S~'lf'••~,-.,~---,:,.--·-.,-.... -,,..,-,, .... :,,-.•,;l¢:/.~,"'~, .... ~~~....-~---, • ..,_._:-:.:•_.._,_,., ...... ,~L...,.._;,0/••• ....... -•,/~"1lf>• ........-~-~"'"'-l'C:...-<,·,-~--.. ,,-..,, ... e.-,,~-..--~..-. .... ,,.~...._..,.,4.';>0,0::, ...... 

This te.ble is read: One i'ex:1.ale bookkeeper and l male clerk stated agricultural economics to be the 
vocational field 'i''Jhich they plan to enter. Two, or 2.8 per cent, of 71 reeord
lwepers and secretarial and clerical workers selectod agricultural economics as 
their future wor!-::. 





CllA?TI!2 IV 

;;,ll'l'lJi\RY, COUCLWI,"1;5 AND • X!O~ID~TIOt.t; 

Summary 

1'no purposo or thin :;tudy was to d.ctcr.mino tl,o cducc.tiorial 

background, occup tional hi.1:.tory a..-.id. the employment stntus of one 

hundre,i fifty persons under th:irty-•ix years o.: ase t .19loyed i:n 

maM{;-erial, record- keeping, secretarial and clerica:., and ::icllli1g and 

otore se:t'Vic-e posit.ions in the City or Stilllmtcr, OkJ.2.hom. 

Fro business employees representir)£ n var ~ety of 1.ind::i and s izes 

o! bU8inesoes located in that s.oction of Sti1l,1atc1·., a.laho:na lying east 

of ~n Street, 150 u.suable personal interviow3 rmre made. 

f'ter::-the data 'Mr~ gathered tho intcrviow nheets we?-e classified 

according to tho duties pet' formed inw four 1-:ain groups : Managerial, 

record-keeping., oecretarial and clorica.l., IUl<i oelling and stora 

sorvice. 

Concltwions 

1.. Ot the 150 workers 2.3., or 15. 3 per cent, were mnnanors; 20, '>r 

13. J per cent , wm'o record- keepo1•a; 51, or 34 pQr cent, "ere s cretarial 

and clericul workara; aud 56, Ol" 37. 4 pur cont ero sol.line and sto?'e 

sorvica orkm:s . 

2. or tl.o 150 uorkoro intervic ed 89, or 59. J per ccllt were ocm, 

and 61, o~ 40. 7 por ceat are women. 

3. The number of married l'lor' ars anc! ::dr.gle WOl.,ktJro were 

appi·oxi."!liltely the zame, 73 ... ,'3r<J nnrried .n-ci ?7 v.ere sintrle. bout 

three- fifths tJf the n anu orre- t,1ird of t,.e 'fo:ncn ,?ere 1onrried. 

1.. Tabulation of the d ta s:10 e a m..<1jorlt.y of the workers had 

bad so·II) oolleee t1•a:lning; 89, or ;9. 3 per cent attended college, 



D,:; lor:.d in hcn}:l:ecping • 
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per cent of the workers . he following typea of ti:n :1.ning were reported 

as bei.t1G doaireu in the order mood: shorthand, snlca tr3i.ni.ng, 

bool:kecp1ng t.nd accow1..inrr, buuilicns 1;19.cbinen, m\1 t.yponritina . !11ort 

1."'lter.sivo couraes ,,tich could bo tmu in ovauing school Hera desired by 

1tl0St. of those ,orl~e1 :J , stating they ,m1tod n .... d1t:o.iial training. 

15. Only 10 new jobs nc.ro found l1h1Ch war oral\tod durirte the 

calonclar year of 1940. The:,- uere '1Cll diGtrllJutocl t.hroughout the 

occuJ> tions fitudied. 

16. he average leng'"..h o! t.he the work e had been on Lhuir 

pr~ent jo"b at the ti.me of bei.Ilcr i ot"rvio-wed, was 2 . l yoara. The 

managers averaged ap 1roxirlat.ely 5 ~aro on their jobo, while the 

secretari.:il and cl.er-lcal. workers only- avc1·u6 od sliehtly over l . J ;TGal's . 

One-third of all t.he worl,;.ero had been on their present job only 1 year 

or less . Over one-half had teen on their vrcscnt job 2 years or leas . 

l 7. Ou the b.:ls ia of those workers interview in this study 1 

individua.la having college train.in!; sholled a gr eater tendency tor a 

wane increase over their regubr e:.:plo,ment pcri "d than did those with 

only high school training. 

18. 'A great variety of di.fforont duties were roportcd by the 150 

,iorkex·s included 1n thia :itudy. lfo·,1ever, tl·ere ere 5 dutiee which 

.ere mentioned with greeter frequer1-cy than other duties . 'ltey appear 

in the folio d.na order of .rro'"1uency1 solll.na, typing, bookkeepL'lC, filing, 

nnd shorthana. 

19. Only tl.irtcen workere interviewed o,m an interest in the 

business in Yoitich tht:y were eroployed. Ten of tru:i .. :ui.~bcr wero n:anaroers. 

Ten of the 18 general t:nnagers owned or owned an interest in the busineos 

in which they worked. 
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,)J' f1·ec1ltcnc~r repu::•i..e • better opportunities, ~Jl'<Jitdtion, cDnvcnicnce, 

.........,_..-,..·----------------~-,--------------
12. 341 
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7. A study of this typo should be made ruoong the vorious mnnagere 

o! buoinoes concerns, whereby tbe data coul~ be conlered around the 

admtniotrotion and control of the bU3ine:53 cnter9rizs. ..ages, ho u-s, 

dutitis of ~reployee$, etc. could be studied .from the c..rnployar aw·le 

rn.ther tbm juet the e~loyoc an&).e alone . 

! . It mnst he re":om.berod that t},i~ study :L; only a step touard 

the desired l,;001 of setting up l1 pattern, l,y ,1hich simll~r si.i.1d!es 

f.llly be cxmrlucted. l!ueh more reu nrch is neocleu !or oetti...'1(,' un a 

p.riLtcrn for mnk~ btwinoss occ~p~tiol'l31 surveys. 

94 
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P DIX 



BUSINE: Ci OCCUPAI 10:J IN1Efl IE¥! •. 1ffEl 

_~,.,.,..,.,....,,....,,.,.,.,,..,..,...,,...,,.--·'Se.>l~-------- ~1r1t I ~·ktus. 
EDUCATIONAL BriCKGROUNDr 
I . At whet age did you a:.cep your f1n,t jot: fo, Pll)I. 

2 . Was your fir st Job ful I or pi.,·t-lime? . ... ...• 
3. Whal is the h ighest graJe you succ1 t 'ul 11 ~r,plrt~1 
~- In what field or fields d,a you maJur ,n scnLoi? • . 

in '"Cnor i ---------------

COMMEH CEr !ii.ah School Un, ta Co 11 ege Seme~ t,:,r Hour~ __ I _ 211s, n s~ r o 11 JI.£_,.., ,, t 1-s. 
Ac~ & Bor.kkeepj!!,9_ 

I- ---- ------ -- ----
b~rit,ng I 

·- -Shorthand ---- --·--lilarkct1n9 
Re~.tl.!J.!2.9 
Other~ 

~a. In wnat fields d,d you minor? __________ ·---------------

B. 

5. 

6. 
7. 

8 . 

What specific tra,n,ng .lid ycu get ,n :.chnl that has lelpt',,: "'u n,,st .n y<ur J11b? _____ . _____ _ 

l hi le ,n sch,.c. 1, 1nh~t cccupr·'t7cnMI f,el1 d1J you l tst rlnn l,7nl;-7-----
H11w much time el;psed between the date yru left =,ch .ii ~r,.t th.; ,1,ti; ._n wn ch yl'V oht;, ne,.. your f,r.,t 
regular job for w~ge~ r s_lary? ____________ _ 
Have you hn<I .. ny <Jdd,t1cnal 1:r911njze" tra ,n 1ng of .ny k,n., f-,nce )CU ueg n ycur firE-'. regul.;; Jct? __ _ 

a. In school : Des,. r1 p tt '"--------------·-----· 
E,dent -----b . On the job: Oe ~cr1pt11n _____ _ 

Extent____ --------------------------------------c. CcrresponJen~e • Descr1pt1on _____ _ 
Extent - ------------------ ----~~-- -----------

OCCUPATI ONAL HISTO~Y: 
I. In what JCb are you nolY engaged? 
2. I s it ful I or part-time? ______________________ _ 
3. What maJor duties do you perform ,n cunnect on with the Job? ________________ , ______ _ 

4. What minor dutie s J< you perform ,n Cr.nnect,,n w, th the j ... b'---------·--------·-------
5. De you own an interett en the bu,ine~,:; wh ch empl ,. ys you? ___ _ 
6 . Do you w;;;rk f<.r wage ~, s;.lary, r c~mnis~l;>n? ____ ,---__ v. ______ ,_ s _______ ,_c _____ _! __ _ 

7. '/that ,. your rate of pay? ___ Hour Oay ____ 'W edk ,Hh _____ Yei; . ______ _ 
8 . Hew m~ny hours par eek du ycu w~r k? _________________ _ 

9. At 11hot age Jid you obtain )UUr f,n.t reguler J•b f ••r v. ~get or nl~-y ?______ __ 
10. How d,d you get your f,rst regulu J<,b?·/( Sc f R ___ "'Et fLS ____ (I h!J:.r ____ _ 
I l . Why ai~ iou leave your '" t JLb l take the cne yuu n~w h ve? 

12. Are yuu worki ng on a job th~t has been <. re .. ted in t,1e lust l.l m,,,'hs? _________ _ 
12a. If not, v,hy .:io the pers11n before )'•U f{l,ve? ______________ _ 
13. What addd,cn;.I tra1n1ng woul<.1 you like to h.ve lo help ynu un yt ur pre ent Jol7_-

14, What dre y Jr v1:cal1 n;.I 1ilani. hr tti.: future? 

15 . , h&t difterent Jobs fr wa~es er ~" 1-r 1 h.ve-;~he~J fur !olX m, nth~ :-;:-:;-;;re?\Be3~h f I rs~---
ful I-time Wage or 
Part-t,r.il! eal ry Oate ot work 

J,;.;;c..;==================;::::========:::.:==;==================================;;::::::=:==============;=::==========:-i 
J~b title 

From 

To 

-----·-- - ~--------------
:=-ron. 

Tu 
-+---------·---+--·--------· 

f ,·c.m _ ______ --t 

To 

--·--------+-----------t----------------------+-----------t-------~ 
From ______ ~ 

To 

Cron, 
--------! 

T~ 
---------+--------+------------------+------------+-----

frnm ______ __ _ 

- -- - · ---- ------ 7 -- -·- -1 
!···- -·- -·-··-j' -- ··-- -
- - ·----· -- ----- -- --

--To _ _J _ ___ _ 

F,· om _________ _ 

- - ---J-
I -----1 . ---------- -

~-il. l I . .: = ,u ... :'I < .. f I I 




