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THE DEMND CHARACTERISTICS OF PSYCHOTHERAPY 

CHAPTER I 

INTRODUCTION

The ex p e r im en ta l  paradigm in  which v a r i a b l e s  a re  m anipula ted  

under c o n t r o l l e d  c o n d i t io n s  and r e s u l t s  a re  then  observed , has been 

f r u i t f u l  in  the  p h y s ic a l  s c ie n c e s  as  r e s e a r c h e r s  have d e a l t  w i th  i n 

an im ate  o b j e c t s .  Th is  paradigm  has been borrowed, m odified  only  

s l i g h t l y ,  and used w i th  s im i l a r  success  w ith  an im als  and humans in  

s t r i c t l y  c o n t r o l l e d  p sychophysica l  e x p e r im e n ta t io n  and s t a n d a r d i z a t i o n .  

J u s t  as e f f o r t s  to  employ t h i s  paradigm in  modern phys ics  have f a i l e d ,  

e f f o r t s  to  make use o f  t h i s  paradigm in  the  s tu d y  o f  more g loba l  

human b eh av io r  have produced such sp u r io u s  r e s u l t s  t h a t  r e s e a r c h e r s  

have begun to  q u e s t io n  th e  a p p ro p r ia te n e s s  of t h e i r  model.

Although the  problem o f  in d iv id u a l  d i f f e r e n c e s  i s  no t new, 

th e s e  v a r i a b l e s  have g e n e ra l ly  been co n s id e red  to  be sou rces  o f  e r r o r  

r e q u i r i n g  in c r e a s in g ly  r i g i d  c o n t r o l s .  In t ro d u c in g  maximum c o n t r o l  

in  b e h a v io ra l  r e s e a rc h  has n e c e s s a r i l y  reduced the  u n i t s  o f  behav io r  

which could  be s y s te m a t ic a l ly  s tu d ie d  a t  one time to  m eaningless 

m in u t ia .  At the  o th e r  end o f  the  "degree  o f  ex p e r im en ta l  cc . t r o l "  

continuum, i s  s im ple  n a t u r a l i s t i c  o b s e rv a t io n ,  t o t a l l y  f r e e  o f  the  

u n n a tu r a l  c o n d i t io n s  o f  the  l a b o r a to r y  and t h e r e f o r e  more v a l i d  fo r
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g e n e r a l i z a t i o n ,  bu t  a l s o  w ith o u t  any r e a l  b a s i s  f o r  the  e s t a b l i s h 

ment o f  c a u sa l  r e l a t i o n s h i p s .  C le a r ly  op t im al  c o n t r o l s  a re  in d ic a te d  

in  b e h a v io ra l  r e s e a rc h  in  an e f f o r t  to  examine meaningful behav io r  in  

a s o p h i s t i c a t e d  manner.

As r e s e a r c h e r s  have begun to examine the  t r a d i t i o n a l  paradigm 

w i th  s k i l l f u l l y  des igned  s t u d i e s ,  some o f  the  major d i f f i c u l t i e s  w ith  

t h i s  paradigm have become c l e a r .  O rn e 's  work (1962) is  c l a s s i c .  Orne 

was th e  f i r s t  to  examine c a r e f u l l y  what the s u b j e c t ,  a co n sc io u s ,  

th in k in g  human organism , r a t h e r  than  a p a s s iv e  re sp o n d e r ,  does in  the 

ex p e r im e n ta l  s i t u a t i o n .  He was e s s e n t i a l l y  a sk in g  the  q u e s t io n ,  what 

f a c t o r s ,  a p a r t  from th e  s t im u lu s  o b je c t  i t s e l f ,  a re  a p t  to  a f f e c t  the 

s u b j e c t ' s  r e a c t i o n  to  th e  w e l l - d e f in e d  s t i m u l i  i n  th e  s i t u a t i o n ?

Orne c l e a r l y  dem onstra ted  t h a t  a p e c u l i a r  p sy c h o lo g ic a l  r e 

l a t i o n s h i p  o b ta in s  between human s u b je c t s  and the  experim en ter  which 

may l i m i t  th e  g e n e r a l i z a b i l i t y ,  o r  e c o lo g ic a l  v a l i d i t y ,  o f  the  r e s u l t s .  

V o lu n tee rs  i n  a s c i e n t i f i c  e n t e r p r i s e  e i t h e r  have a t  the  o u t s e t  or s h o r t l y  

develop  m otives ,  s e t s ,  e x p e c ta t io n s  o r  hy p o th eses  about the  n a tu re  of 

th e  r e s e a rc h  and, c o n s c io u s ly  o r  u n c o n sc io u s ly  may behave th e  way they  

th in k  th e  ex p erim en ter  wants them to  a c t .  Thus, when Orne asked a 

group o f  a c q u a in ta n c e s  a favo r  and on t h e i r  acq u ie sce n c e ,  asked them to 

do f i v e  push -ups ,  he r e p o r t s  t h a t  t h e i r  re sp o n se s  tended to  be amaze

ment, i n c r e d u l i t y  and the  q u e s t io n ,  "Why?" When an o th e r  group o f  

s im i l a r  pe rsons  was asked  to  ta k e  p a r t  in  a b r i e f  experim ent and ag reed , 

t h e i r  t y p i c a l  re sp o n se  to  be ing  asked to  perfo rm  f iv e  push-ups was, 

"Where?"

Other s u b je c t s  added columns o f  f i g u r e s  r e p e a te d ly  and then
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t o r e  them up because they  b e l ie v ed  the  experim enter  wanted them to do 

so . S im i la r ly ,  s u b je c t s  h i r e d  by one experim enter  to fo o l  ano ther  

s im u la ted  hypnosis w e ll  enough to be i n d é te c ta b le  from s u b je c t s  who 

were a c tu a l l y  hypnotized  (Orne, 1959). Other s u b je c t s  a d m in is te re d  

what they b e l ie v ed  to be p a in f u l  and dangerous e l e c t r i c  shocks to f e l 

low s u b je c t s  on the demand o f  the  experim en ter ,  to  s tudy the  e f f e c t  

o f  punishment on le a rn in g  (Milgram, 1963).

The p o in t  i s  c l e a r :  I f  a person  b e l ie v e s  he i s  h e lp in g  s c ie n c e ,  

and he has agreed  to  take  p a r t  in  a p sy c h o lo g ic a l  experim ent, he has 

i m p l i c i t l y  agreed  to  s u b je c t  h im s e lf  to  d isco m fo r t ,  boredom, p a in  or 

even m eaningless work fo r  in d e te rm in a te  le n g th s  o f  t im e. Any q u e s t io n  

the  s u b je c t  might conce ivab ly  ask  i s  most g e n e ra l ly  d e fe r re d ,  c o nven ien t

ly  and e a s i l y ,  w i th ,  "This i s  an experim ent" .

Orne p o in ts  o u t ,  as many r e s e a rc h e rs  have observed, t h a t  one 

o f  the  most f r e q u e s t  q u e s t io n s  asked by s u b je c t s  a t  the  end o f  an 

experim ent i s ,  "Did I  do a l r i g h t " ,  o r ,  "Did I  do as you expec ted?"  

I m p l i c i t  in  th ese  q u e s t io n s  i s  the  m o tiv a t io n  on the p a r t  o f  th e  sub

j e c t  to  make a u s e fu l  c o n t r ib u t io n  to s c ie n c e  or psychology, and th a t  

he has some s ta k e  in  the  outcome o f  the  e x p e r im e n te r 's  r e s e a rc h .

R osen thal  (1966) has dem onstra ted  t h a t  these  im p l i c i t  m o tiv a t io n s  

a re  indeed a c t iv e  in  the  expe r im en ta l  s i t u a t i o n ,  as the s u b je c t ,  

as f a r  as he i s  a b le ,  w i l l  behave in  a manner designed to p la y  the  r o le  

o f  a "good s u b je c t " ,  th e reb y  v a l i d a t i n g  the  experim en ta l  h y p o th e s i s .

An hy p o th es is  i s  an expectancy , and combined w ith  human w ishes ,  i t  may 

c r e a te  a  s e l f - f u l f i l l i n g  prophesy (R o sen th a l) .

R osenthal and h i s  a s s o c i a t e s  have p o s tu la te d  and p re s e n te d
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e m p ir ic a l  d a ta  to  dem onstra te  a number o f  i n t e r a c t i o n a l  e f f e c t s  be

tween s u b je c t s  and an experim en ter .  B io so c ia l  e f f e c t s ,  o r  the e f f e c t s  

o f  the sex, age and r a c e  d i f f e r e n c e s  between s u b je c t  and experim enter  

have been examined, fo r  example, in  the  work o f  R osen thal ,  P e r s in g e r ,  

e t  a l .  (1964). The p sy c h o so c ia l  e f f e c t s ,  o r  the  e f f e c t s  of the  p e r 

s o n a l i t y  and expe r ience  of the  experim enter  on the  s u b je c t ,  fo r  example, 

experim en ter  a n x ie ty  e a r ly  in  the  experim en t, has been s tu d ie d  by 

Rosen thal  (1966, 1967). S i tu a t io n a l  e f f e c t s ,  acco rd ing  to R osen thal ,  

a re  the  sum t o t a l  o f  the  c o n te x tu a l  cues, or the  "Demand C h a r a c t e r i s 

t i c s "  (Orne, 1962) o f  p sy c h o lo g ic a l  e x p e r im e n ta t io n .  Demand C h a ra c te r 

i s t i c s  a re  the v a r io u s  s i t u a t i o n a l  c h a r a c t e r i s t i c s  which in f lu e n c e  the 

s u b je c t  in  ways which obscure  the  e f f e c t  o f  th e  independent v a r i a b le .  

P f u n g s t ' s  work (1911) w ith  Clever Hans i s  c i t e d  by Rosenthal as  a 

dem onstra t ion  o f  modeling e f f e c t s ,  ano the r  i n t e r a c t i o n a l  e f f e c t ,  which 

R osen thal  c a l l s  th e  s e l f - f u l f i l l i n g  prophesy . R osenthal and Jacobson 

(1966) have dem onstrated  t h i s  phenomenon i n  a modern s e t t i n g  in  t h e i r  

work on t e a c h e r s '  exp e c ta n c ie s  as d e te rm inan ts  o f  p u p i l s '  l .Q .  g a in s .  

S im i la r ly ,  p s y c h o lo g is ts  and p s y c h i a t r i s t s ,  e x p e c t in g  to  observe ano ther  

p a t i e n t ,  d iagnosed as n e u ro t i c  o r  p sy c h o tic  a p r o f e s s io n a l  a c to r  p o r 

t r a y in g  a h e a l th y  man (Temerlin  and T rousda le ,  1969). This k ind  o f  

r e s e a r c h  dem onstra tes  t h a t  the  s u b j e c t ' s  behav io r  in  a p sy c h o lo g ic a l  

experim ent i s  in f lu e n ce d  by h i s  a t t i t u d e s  toward the  p a r t i c u l a r  e x p e r i 

ment and expe r im en te r ,  and toward sc ience  i t s e l f .

The problem o f the  s u b j e c t ' s  a t t i t u d e  compounded by the p o s s ib le  

b ia s  o f  the  experim en ter ,  p a r t i c u l a r l y  in  p sy c h o lo g ic a l  r e s e a rc h ,  i s  

most s e r io u s  in  h y p o th es is  t e s t i n g  r e s e a rc h .  As Kelman (1967) has
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p o in te d  o u t ,  i t  i s  q u i te  easy f o r  an experim en ter  to convey, con

s c io u s ly  or u n c o n sc io u s ly ,  to  the  s u b je c t  the hy p o th es is  in  q u e s t io n .  

F u r th e r  w ith  d ecep tion  r e s e a rc h  in  which the t ru e  h y p o th es is  i s  con

c e a le d ,  the d e s i r e  " to  p e n e t r a t e  the  e x p e r im e n te r 's  i n s c r u t a b i l i t y  and 

d isc o v e r  the  r a t i o n a l e  o f  th e  experim ent"  (Rieken, 1962, p . 34) be

comes e s p e c i a l l y  s t ro n g .  In  d isco v e ry  r e s e a r c h ,  th ese  problems a re  

minimized, as the  experim en ter  c o n c e n t ra te s  on d isc o v e r in g  what w i l l  

happen, r a t h e r  than  on p rov ing  o r  d isp ro v in g  a p o in t  or h y p o th e s i s .  

Discovery re s e a rc h  i s  e s p e c i a l l y  p e r t i n e n t  in  a re a s  o f  i n v e s t i g a t io n  

which have no t p r e v io u s ly  been s y s te m a t ic a l ly  s tu d ie d ,  as  a means o f  

e x p lo r in g  and mapping unknown t e r r i t o r y .

U n fo r tu n a te ly ,  excep t fo r  th e  work of Orne and R o se n th a l ,  l i t t l e  

has been done w ith  demand c h a r a c t e r i s t i c s  and experim en ter  b ia s  in  

s p i t e  o f  th e  enormous consequences o f  such r e s e a r c h .  For example, one 

obvious consequence i s  t h a t  a l l  o f  the  r e s e a rc h  which has n o t  c o n t r o l 

led  fo r  demand c h a r a c t e r i s t i c s  i s  open to  q u e s t io n  and p o s s ib l e  r e 

f u t a t i o n .  C h a r a c t e r i s t i c a l l y ,  as p o in te d  ou t  by Bakan (1960), when 

r e s e a rc h  r e s u l t s ,  however a r r i v e d  a t ,  rea c h  the  .05 l e v e l  o f  s i g n i f i 

cance and subsequent p u b l i c a t i o n ,  they  take  on an a u ra  o f  Pure T ru th  

which i s  d i f f i c u l t  i f  n o t  im poss ib le  to c o u n te ra c t  o r  r e f u t e  through 

subsequent r e s e a rc h ,  however c a r e f u l l y  i t  may have been conducted .

In  the  a re a  o f  p sycho therapy , the  lack  o f  c o n t r o l  fo r  demand 

c h a r a c t e r i s t i c s  i s  p a r t i c u l a r l y  im portan t  because the  r e p u t a t i o n  of 

p sycho therapy  has been bad ly  damaged by r e s e a rc h  such as t h a t  of 

Eysenck (1952), which c l e a r l y  has  no t  c o n t r o l l e d  e i t h e r  f o r  th e  ex 

p e c ta n c ie s  o r  m o tiv a t io n s  o f  the  experim enter  or those  o f  th e  s u b je c t s .
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Eysenck, f o r  example, in  f in d in g  th a t  p sycho therapy  had no t h e r a 

p e u t i c  e f f e c t s ,  f a i l e d  to c o n t r o l  fo r  the  ge n e ra l  sk e p tic ism  of the 

P r in c i p a l  I n v e s t i g a t o r  toward any a p p l ie d  c l i n i c a l  a c t i v i t y .  He a lso  

used  s u b je c t s  from lower socio-econom ic b ra c k e ts  who came to  p u b l ic  

c l i n i c s ,  c l i e n t s  who have su b seq u e n t ly  been dem onstrated  to be the 

p o o re s t  r i s k s  fo r  any kind o f  p sycho therapy  (Riessman, Cohen, P e a r l ,  

e t  a l ,  1964). N one the le ss ,  in  s p i t e  o f  such d e f e c t s ,  E ysenck 's  r e 

s e a rc h  has been p u b l is h e d ,  b ro ad ly  a c c e p te d ,  and even in  c l i n i c a l  

programs a c c r e d i t e d  by the  American P sy c h o lo g ic a l  A s s o c ia t io n ,  th e re  i s  

w idespread  f e e l i n g  t h a t  p sycho therapy  i s  n o t  a " s c i e n t i f i c a l l y  r e s p e c t 

a b le "  a c t i v i t y  because  i t  i s  n o t  on ly  a s e rv ic e  a c t i v i t y ,  bu t  more 

im p o r ta n t ly ,  because " re s e a rc h "  has n o t  dem onstra ted  i t  u n eq u iv o c a l ly  

to  have b e n e f i c i a l  e f f e c t s .

L ike Orne and R osen thal  in  ex p e r im e n ta l  psychology, Ehrenwald 

(1968) i s  concerned w ith  the  phenomenon o f  s e l f - f u l f i l l i n g  e x p e c ta t io n s  

in  p sycho the rapy . He s t r e s s e s  the  p resen ce  and im portance o f  ex

p e c ta n c ie s  in s u c c e s s fu l  p sy ch o th e rap y ,  and the  t h e r a p i s t ' s  need to 

tak e  th e se  e x p e c ta n c ie s  in to  c o n s id e r a t io n  when e v a lu a t in g  h i s  t h e r a 

p e u t i c  p ro ced u res  and outcomes. Ehrenwald concerns h im se lf  p r i 

m a r i ly  w i th  the demand o f  d o c t r i n a l  com pliance, in  which the c l i e n t  

responds  to  th e  u n c o n sc io u s ly  communicated d o c t r in e  or t h e o r e t i c a l  

framework o f  th e  t h e r a p i s t .  Ehrenwald f u r t h e r  s p e c u la te s  about o th e r  

demands, and i t  seems re a s o n a b le  to  assume t h a t  th e re  a re  e x p e c ta t io n s  

o f  bo th  c l i e n t  and t h e r a p i s t  which a f f e c t  the  i n i t i a t i o n ,  course  and 

outcome o f  the  p s y c h o th e ra p e u t ic  r e l a t i o n s h i p .



CHAPTER I I

PROBLEM

The p re s e n t  s tudy  i s  an I n v e s t ig a t io n  of th e  demand c h a r a c t e r 

i s t i c s  o f  p sycho therapy .

Ehrenwald (1968) d i s c u s s e s  ways i n  which the b e h a v io r  o f  

c l i e n t s  in  p sycho therapy  i s  in f lu e n c e d  by the  s e t t i n g  and by the  

l a b e l in g  o f  the  s o c i a l  r e l a t i o n s h i p ,  "p sycho therapy" .  A lthough i t  

has n o t  been dem onstra ted  e m p i r i c a l l y ,  i t  seems re a s o n a b le  t h a t  v a r io u s  

e x p e c ta n c ie s ,  a t t r i b u t e s  o r  c h a r a c t e r i s t i c s  should  emerge c o n s i s t e n t l y  

i n  any d ia d ic  r e l a t i o n s h i p  in  which th e  p a r t i c i p a n t s  a re  a c t u a l l y  

c a r r y in g  out or p o r t r a y in g  p sycho the rapy . C e r ta in ly  in  the  a c tu a l  

p r a c t i c e  o f  p sycho therapy , c l i e n t s  e n te r  the  r e l a t i o n s h i p  w ith  ve ry  

d e f i n i t e  e x p e c ta n c ie s ,  f o r  example, th e  e x p e c ta t io n  t h a t  they  w i l l  be 

h e lp e d .  L ikew ise , a c tu a l  t h e r a p i s t s  expec t  to  be o f  h e lp  to  t h e i r  

c l i e n t s .

P sy c h o th e ra p e u t ic  p r a c t i t i o n e r s  a re  in  g e n e ra l  agreement t h a t  

one o f  the  most c r u c i a l  a s p e c ts  o f  th e  t h e r a p e u t i c  r e l a t i o n s h i p  i s  con- 

f i d i e n t i a l i t y . Thus, e t h i c a l  s ta n d a rd s  a re  such t h a t  the  s tudy  o f  

a c tu a l  p s y c h o th e ra p e u t ic  d iad s  i s  ve ry  d i f f i c u l t .  A c tu a l ly ,  i t  would 

be d i f f i c u l t  to  s tudy  demand c h a r a c t e r i s t i c s  in  on -go ing  th e ra p y ,  fo r  

i f  t h e r a p i s t  and c l i e n t  were aware o f  i t ,  the  s i t u a t i o n  i t s e l f  might
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c r e a te  p ro p h es ie s  and e x p e c ta t io n s  which would n o t  e x i s t  i f  they were 

n o t  be ing  s tu d ie d .  That i s ,  in  many in s t a n c e s ,  to  observe behavior i s  

to change i t .

Cowen (1961) has recommended u s in g  experim enta l  analogues, 

t h a t  i s ,  n o n - p a t i e n t  samples, in  psycho therapy  r e s e a rc h .  This  method 

has been used w ith  e f f i c a c y  by s e v e ra l  i n v e s t i g a t o r s  in  the s tudy  o f  

v a r io u s  p sy c h o th e rap e u t ic  tec h n iq u es  (Levison, e t  a l ,  1961; Kanfer-and 

Mars to n ,  1964).

Because r e s e a rc h  on th e  demand c h a r a c t e r i s t i c s  o f  psychotherapy  

has n o t  been done b e fo re ,  the  most obvious approach in  t h i s  r e s e a rc h  

was e x p lo ra to ry .  This method f i t  w e l l  w ith  the  r a t i o n a l e  o f  d im in ish 

ing  the  demand c h a r a c t e r i s t i c s  of the r e s e a rc h  per  s e , in  t h a t  th e re  

was no r i s k  o f  conveying to  s u b je c t s  the  hy p o th es is  or purpose o f  the 

r e s e a rc h .  Because i t  could n o t  be p r e d ic te d  in  advance what might 

happen in  the  experim ent, a number o f  f a c t o r s  could be s tu d ie d  w ith  no 

p reco n cep tio n  on the  p a r t  o f  th e  experim en ter  o f  what the  outcome should 

be.

With the  demand c h a r a c t e r i s t i c s  o f  th e  p s y c h o lo g ic a l  experiment 

in  mind, t h i s  q u e s t io n  was asked: Does psycho therapy , l i k e  th e  psycho

lo g ic a l  experim ent, have demand c h a r a c t e r i s t i c s  o f  i t s  own? In o th e r  

words, does the  human r e l a t i o n s h i p  l a b e le d  "psychotherapy" c r e a te  in  

the  p a r t i c i p a n t s  a s e r i e s  o f  m otives , s e t s  and expec tanc ie s  p e c u l i a r  to  

the th e r a p e u t i c  r e l a t i o n s h ip  which may in f lu e n c e  the r e s u l t s  o f  t h a t  

r e l a t i o n s h ip ?

Although e x p ec tan c ie s  which p a t i e n t s  b r in g  to psychotherapy  

( fo r  example, the  a n t i c i p a t i o n  o f  h e lp )  have been s tu d ie d  e x te n s iv e ly .
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as have t h e r a p i s t s '  e x p e c ta t io n s  (Bergin , 1967; Bordin, 1966; Gardner, 

1964; S trupp , 1962; Holt and Luborsky, 1958; K rasner , 1965; G o ld s te in ,  

H e l le r  and S e c re s t ,  1966; Rogers, 1961; and Truax and C arkhuff ,  1967), 

o th e r  demand c h a r a c t e r i s t i c s  o f  psycho therapy  have no t been s tu d ie d .  

Ehrenwald (1968) approaches the  id ea  t h a t  psycho therapy  may have de

mand c h a r a c t e r i s t i c s  when he s p e c u la te s  t h a t  unconscious communication 

between t h e r a p i s t  and c l i e n t  may c r e a te  a s e l f - f u l f i l l i n g  prophesy. 

C l i e n t s  expected  to  improve may do so as a functio-n o f  j u s t  t h a t  ex

pec ta n c y .  Ehrenwald, however, p r e s e n ts  no e m p ir ic a l  d a ta .

Using an experim en ta l  analogue o f  psycho therapy , t h e r a p e u t i c a l l y  

na ive  s u b je c t s  were observed p o r t r a y in g  psycho therapy  to  see i f  c e r t a i n  

behav io rs  c o n s i s t e n t l y  emerged as a fu n c t io n  o f  p o r t r a y in g  therapy  i t 

s e l f .



CHAPTER I I I

METHOD

S u b j e c t s . S u b jec ts  were und e rg rad u a te s  e n ro l le d  in  an i n t r o 

d u c to ry  psychology course  a t  the  U n iv e r s i ty  o f  Oklahoma. One o f  the 

c o u rse  req u irem en ts  was t h a t  each s tu d e n t  p a r t i c i p a t e  in  r e s e a rc h  in  

th e  departm ent, and they  re c e iv e d  e x t r a  c r e d i t  i n  t h e i r  c o u rse ,  de

pending  upon the  number o f  hours o f  p a r t i c i p a t i o n .  In  the  p i l o t  

s t u d i e s ,  s u b je c t s  were s o l i c i t e d  in  v a r io u s  ways. For example, in  the  

f i r s t  p i l o t  s tu d y ,  c la s s  members were asked by t h e i r  i n s t r u c t o r s  to 

"he lp  o u t  w i th  some work", and t h e i r  names were n o t  r e c o rd e d .  They 

were simply to ld  when and where to  ap p ear ,  when they  v o lu n te e re d .  Of 

t h i s  group o f  one hundred p e rso n s ,  the  demand to appear  was so low th a t  

o n ly  f i f t y - f i v e  s u b je c t s  appeared a t  the  appo in ted  time and p la c e ,  a 

p e rc e n ta g e  much below the  expected  95% fo r  v o lu n te e r  s u b je c t s .

During the  second p i l o t  s tu d y ,  s u b je c t s  were s o l i c i t e d  from 

t h i s  l a r g e  in t r o d u c to r y  c l a s s  by te le p h o n e .  They were to ld  when and 

where to  appear in  o rder  to  p a r t i c i p a t e  in  the  experim en t, b u t  they 

were g iven  no f u r t h e r  in fo rm a t io n .  In  th e  t h i r d  p i l o t  s tu d y ,  s u b je c t s  

were s o l i c i t e d  in  the  u su a l  manner, t h a t  i s ,  by the  experim en ter  in  

th e  c lassroom , who asked f o r  " v o lu n te e r s  fo r  a p sy c h o lo g ic a l  e x p e r i 

ment'.'. As in  the  second p i l o t  s tu d y ,  no f u r t h e r  in fo rm a t io n  was asked

10
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f o r  by th e  s u b je c t s  nor g iven  by the  experim en ter  a t  the  time o f  t h i s  

o r i g i n a l  s o l i c i t a t i o n .  The p e rc e n ta g e s  o f  s u b je c t s ,  v a r io u s ly  s o l i c i t e d ,  

who appeared  fo r  the  p i l o t  s t u d i e s ,  a re  p re se n te d  in  Table  1.

Because th e re  was no d i f f e r e n c e  in  the  a c tu a l  perform ance o f  

th e s e  th re e  g roups, t h a t  i s ,  under s im i l a r  expe r im en ta l  c o n d i t io n s  a l l  

groups fo llow ed  the  d i r e c t i o n s  g iven  them, the l a s t  method o f  s o l i c i t 

ing  s u b je c t s ,  by the  e x p e r im e n ts .  n the c lassroom , was employed in  the 

f i n a l  s tu d y ,  f o r  which a l l  s u b je c t s  appeared and c a r r i e d  o u t  the  i n 

s t r u c t i o n s . ^  A t o t a l  o f  60 e x p e r im en ta l  s u b je c t s  was used in  the  s tudy .

In  the  p re l im in a r y  s t u d i e s ,  l ik e - s e x e d  p a i r s ,  t h a t  i s ,  two 

men in  a d iad  o r  two women in  a d iad  were u sed , as were c ro s s - se x e d  

p a i r s ,  i . e . ,  one man and one woman in  a d iad .  Although th e r e  seemed 

to  be few d i f f e r e n c e s  e x c ep t  in  the  c o n te n t  o f  the  c o n t r o l  p a i r s ,  in  

th e  f i n a l  s tu d y  on ly  males were used  as expe r im en ta l  s u b je c t s .  They 

were matched f o r  age , e d u c a t io n a l  background and p rev io u s  la c k  of 

ex p e r ien c e  w ith  p sy ch o th e rap y ,  t h a t  i s ,  i n  every  case  s u b je c t s  were 

r e q u i r e d  to  have had no p re v io u s  c o n ta c t  w ith  nor formal knowledge 

about p sycho therapy  a t  a l l .

S ix ty  c o n t r o l  s u b je c t s  were s e le c te d  in  the  same manner and 

matched fo r  age, e d u c a t io n a l  background and p rev io u s  la c k  o f  acqua in 

tance  w ith  one a n o th e r .

One o th e r  problem o f  i n t e r e s t  was noted  du r ing  the  p re l im in a ry  
s tu d i e s ,  namely, t h a t  the  p re se n c e  o f  v i s i b l e  re c o rd in g  equipment was 
th e  c r u c i a l  demand n e c e s s a ry  to  g e t  the  s u b je c t s  to c a r ry  o u t  the  ex
p e r im e n ta l  i n s t r u c t i o n s  a t  a l l .  T h i r ty  experim en ta l  s u b je c t s  were run 
as p a r t  o f  the  p re l im in a r y  work w ith  concea led  re c o rd in g  equipm ent, and 
n o t  one p a i r  o f  s u b je c t s  c a r r i e d  o u t  the  i n s t r u c t i o n s  given them b e fo re  
the  experim en ter  l e f t  th e  room. I t  seems c l e a r  from t h i s  f in d in g ,  to 
g e th e r  w i th  th e  f in d in g s  p re s e n te d  i n  Table  1, t h a t  an i n v e s t i g a t io n  of 
minimum expe r im en ta l  demands would be w orthw hile .
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TABLE I

P e rc e n ta g e s  o f  S u b je c ts  
V a r io u s ly  S o l i c i t e d ,  Who Appeared 

During the  P i l o t  S tu d ie s

Method o f  S o l i c i t a t i o n S u b je c ts

C lass  i n s t r u c t o r  asked 
c l a s s  members to  o f f e r  
to  "help  o u t  w i th  some 
work . . . "

55

E xperim enter  c o n ta c te d  
s u b je c t s  by te le p h o n e ,  
asked them " to  p a r t i c i 
p a te  in  an expe r im en t" .

70

Experim enter  s o l i c i t e d  
s u b je c t s  in  c l a s s ,  and 
asked them " to  p a r t i c i 
p a te  in  an experim en t" .

95
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Pro ced u re . S u b jec ts  were asked to r e p o r t ,  two a t  the same hour, 

to  "B uild ing  31" on the  South Campus of the  U n iv e rs i ty  o f  Oklahoma, 

which was the  P sycho log ica l  C l i n i c .  There the experim en ta l  p a i r s  

(every  o th e r  p a i r  which appeared was an experim enta l  p a i r ,  the  o th e r s  

c o n t r o l  p a i r s )  were met by the  experim en ter  who g ree ted  them in  a 

f r i e n d ly  fash io n  in  an o f f i c e  o r d i n a r i l y  used fo r  p sycho therapy , con

t a i n in g  books, o v e r - s tu f f e d  c h a i r s  and a v i s i b l e  tape  r e c o r d e r .  The 

tap e  rec o rd e r  was turned  on as th ese  i n s t r u c t io n s  were g iven : "P lease

have a s e a t  and make y o u rse lv e s  com fo r tab le .  I  want you to  a c t  ou t 

something. I  w i l l  leave  you h e re  fo r  about ten  o r  f i f t e e n  minutes 

and I  want you to a c t  o u t  or p o r t r a y  psycho therapy" .  Q uestions were 

no t  answered. The experim enter  sim ply s a id  "Go ahead", w i th o u t  p ro 

v id in g  any a d d i t io n a l  s t r u c t u r e  and l e f t  the  room. The word psycho

th e ra p y  was never d e f in e d ,  even by im p l ic a t io n .  Words such as r e l a t i o n 

s h ip ,  t h e r a p i s t ,  p a t i e n t ,  c l i e n t ,  e t c . ,  were never used . When the ex

pe r im en te r  re tu rn ed  fo r  d e - b r i e f in g  a t  th e  end o f  t e n  or f i f t e e n  

m inu tes ,  i t  was a s c e r ta in e d  t h a t  th e  s u b je c t s  had n o t  known one 

an o th e r  p re v io u s ly ,  t h a t  they  had no t  heard  about the  experim ent, 

and t h a t  none o f  them had a c t u a l l y  ever been in  psycho therapy . They 

were a lso  asked no t  to  d isc u s s  the experim ent w ith  c la s sm a te s .

Under the  same expe r im en ta l  c o n d i t io n s  the  c o n t r o l  s u b je c t s  were 

t o l d ,  "P lease  make y o u rse lv e s  co m fo r tab le .  I  am going to  leave  you 

h e re  f o r  about ten  or f i f t e e n  m inu tes , and w hile  I  am gone you might 

j u s t  c h a t  w i th  one a n o th e r" .

Ju d g e s . Audio tapes  o f  experim enta l  and c o n t ro l  s u b je c t s  were 

s tu d ie d  independen tly  by v a r io u s  judges .  Three judges in  the  p i l o t
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s tu d i e s  were p r a c t i c i n g  p s y c h o th e r a p i s ts  whose experience  ranged from 

th re e  to  twenty y e a rs  w ith  a mean o f  ten  y e a r s .  In the  f i n a l  s tu d y ,  

each judge ag a in  was a p r a c t i c i n g  p s y c h o th e r a p i s t ,  none of whom had

been used p r e v io u s ly ,  whose e x p e r ien c e  ranged from four to  f i f t e e n

y e a rs  w ith  a mean o f  e leven  y e a r s .

In the  f i r s t  p i l o t  s tudy , judges were asked ten  s p e c i f i c

q u e s t io n s  about the  behav io r  o f  th e  s u b je c t s  which could be answered 

w ith  a "yes"  o r  "no", and four open-ended q u e s t io n s  to be answered in  

b r i e f  s e n te n c e s .  In  the  rem ain ing  s tu d i e s ,  a r e v i s e d  d a ta  s h e e t ,  

based on the  p r e l im in a ry  one was employed, on which each q u e s t io n  could  

be answered w ith  a "yes"  or "no". The i n i t i a l  d a ta  s h e e t  and the  r e 

v i s e d  d a ta  s h e e t  appear in  Appendix A.



CHAPTER IV

RESULTS

Judges agreed  unanimously t h a t  the  fo l lo w in g  b e h a v io rs  oc

c u rre d  in  the  experim en ta l  d iad s  and were a b sen t  from the c o n t ro l  

d ia d s ,  excep t where s p e c i f i c a l l y  in d ic a te d .  That i s ,  a l l  pe rcen tages  

exp ressed  in  the  t e x t  and in  th e  t a b l e s  r e p r e s e n t  100% in t e r - j u d g e  

agreement.

S t r u c t u r e . The ex p e r im en ta l  s u b je c t s  im m ediately a t tem p ted , 

in  one form o r  a n o th e r ,  to in c r e a s e  th e  s t r u c t u r e  and reduce  the 

am bigu ity  o f  the  expe r im en ta l  s i t u a t i o n .  For example, they  e i t h e r  

asked the  experim en ter  to  g iv e  them f u r t h e r  in fo rm a t io n ,  o r  d e f in e  p sy 

cho therapy , o r  th ey  asked one a n o th e r ,  "Do you know what p sycho therapy  

i s ? " ,  o r ,  "What do they  want us to do?" C on tro ls  d id  n o t  t r y  to  ob

t a i n  more s t r u c t u r e  about th e  expe r im en ta l  s i t u a t i o n ,  a l though  s e v e ra l  

a ttem p ted  to  o b ta in  in fo rm a t io n  about h i s  fe l low  s u b je c t .  C h a r a c t e r i s 

t i c a l l y ,  th e  c o n t ro l  s u b je c t s  t a lk e d  about l i f e  i n  th e  do rm ito ry ,  

s o r o r i t y  o r  f r a t e r n i t y ,  c o u rs e s ,  academic m ajo rs , and o th e r  e s s e n t i a l l y  

" s a f e "  and p u b l ic  to p ic s .

Role D iv i s io n s . A f t e r  the  i n i t i a l  am bigu ity , every  p a i r  of 

experim en ta l  s u b je c t s  developed a r o l e  d iv i s io n .  The r o l e  d i v i s i o n  o c 

c u rre d  w i th in  30 seconds and always invo lved  one pe rson  who was t r y in g

15
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to  p ro v id e  he lp  to  an o th e r  pe rso n ,  a l th o u g h  th e  r o le s  were lab e led  

d i f f e r e n t l y - - d o c  t o r - p a t i e n t ,  p s y c h i a t r i s t - p a t i e n t ,  t h e r a p i s t - c l i e n t ,  

and a n a l y s t - p a t i e n t .  No s u b je c t  r e f e r r e d  to t h e i r  r o le s  as c l i n i c a l  

p s y c h o l o g i s t - c l i e n t .  These r o l e  d iv i s i o n s  a re  i n d ic a te d  in  Table  2.

Nature  o f  H elp . The n a tu re  o f  the  h e lp  to  be g iven and to  be 

r e c e iv e d  was t h a t  o f  h e lp in g  one p e rso n  change h i s  own p e r s o n a l i t y  and 

b e h a v io r  through a ttem p ted  empathie u n d e rs ta n d in g ,  e x p la n a t io n ,  sug

g e s t i o n  and a d v ic e .  F ig u re s  i n d i c a t i n g  the  type  o f  he lp  g iven are  

shown in  Table  3. The judges in d ic a te d  no d i f f i c u l t y  in  checking the 

means by which the  " t h e r a p i s t "  was t r y in g  to h e lp ,  r e g a r d le s s  o f  the  

l a b e l s  a p p l ie d  to  t h e i r  r o l e s  o r  the  language w ith  which they ac ted  

o u t  t h e i r  u n d e rs ta n d in g  o f  p sycho the rapy . The " t h e r a p i s t s ' "  p r o f e s 

s io n a l  language was f r e q u e n t ly  n a iv e ,  and t h e i r  manner u n s o p h is t ic a te d ;  

n o n e th e le s s ,  t h e i r  i n t e n t  was always c l e a r .

In  no case  did th e  " t h e r a p i s t "  recommend d rugs,  shock t r e a t 

ment, h o s p i t a l i z a t i o n ,  su rg e ry  or any form o f  p h y s ic a l  i n t e r v e n t io n ,  

a l th o u g h  they  f r e q u e n t ly  made such recommendations as :  Taking a b a t 

t e r y  o f  t e s t s ,  g e t t i n g  m arried  o r  d iv o rc e d ,  r e l a x in g ,  changing jo b s ,  

ta k in g  a v a c a t io n ,  j o in in g  A lc o h o l ic s  Anonymous o r  u n d e rs ta n d in g  one

s e l f .  The types  o f  adv ice  g iven  a re  i n d ic a te d  in  Table  4 .

No comparable r o l e  d iv i s io n s  o c c u rre d  among c o n t r o l  s u b je c t s  

and no c o n t r o l  s u b je c t s  a ttem p ted  to  h e lp  the  o th e r  through under

s ta n d in g ,  e x p la n a t io n ,  s u g g e s t io n ,  a d v ic e  o r  q u e s t io n in g ,  a l though  

one c o n t r o l  s u b je c t  s a id  " I  u n d e rs ta n d "  when h i s  p a r tn e r  exp la ined  

something to  him. A lthough e x p la n a t io n  o c c u rre d ,  i t  involved  e x p la n a 

t i o n  o f  one s u b j e c t ' s  to p ic  by h im s e l f ,  r a t h e r  than an a t te m p t  on the
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Role D iv is io n s  Assumed*

Roles Experim enta l  Diads

D o c to r -P a t ie n t 40

P s y c h i a t r i s t - P a t i e n t 35

P s y c h o th e r a p i s t - C l i e n t 23

A n a l y s t - P a t i e n t 2

*F igures  a re  p e rc e n ta g e s  o f  the  t o t a l  number o f  experim en ta l
d i a d s .
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TABLE 3

Nature  o f  Help"

Type o f  Help Experim ental Diads

Empathie Understanding 90

E xp lana t ion 84

Suggestion 75

Advice 73

*Figures  a re  p e rc e n ta g e s  o f  the  t o t a l  number o f  experim enta l
d iad s  i n  which th e  type o f  h e lp  in d ic a te d  was given .
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TABLE 4

Major Types o f  Advice Given*

Type o f  Advice E xperim enta l Diads

Making b e h a v io ra l  changes in  l i f e 60

Advice based on " t h e r a p i s t ' s "  expe r ience 47

R elease  therapy 35

J o in in g  A lc o h o l ic s  Anonymous 30

Use o f  p sy c h o lo g ic a l  t e s t s 10

*F igures  a re  p e rc e n ta g e s  o f  the  t o t a l  
d iad s  in  which the  type o f  ad v ice  was g iven .

number o f  experim en ta l
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p a r t  o f  one s u b je c t  to  e x p la in  the  behav io r  o f  the  o th e r .

C o n te n t . The c o n te n t  o f  the  experim en ta l  and c o n t ro l  s e s 

s io n s  d i f f e r e d  s i g n i f i c a n t l y ,  as in d ic a te d  in  Table 5. C on tro ls  

t a lk e d  about the  w ea ther ,  academic o r  d r a f t  c l a s s i f i c a t i o n ,  g rades ,  

f o o tb a l l  o r  o th e r  s p o r t s ,  o r  some a s p e c t  o f  the  U n iv e r s i ty .  In  the  

f i r s t  p i l o t  s tudy  in  which two women were used in  some o f  the  c o n t ro l  

d ia d s ,  they  d isc u sse d  t h e i r  m a r i ta l  s t a t u s ,  home making, c h i ld r e n  and 

mutual f r i e n d s ,  p redom inan tly . In  c a se s  where c ro s s -se x e d  p a i r s  were 

used , the  emphasis tended to be on mutual f r i e n d s ,  c o l le g e  re s id e n c e  

and e x t r a - c u r r i c u l a r  a c t i v i t i e s .  In  the  e a r ly  experim en ta l  d iads  in 

which women o r  c ro s s - se x e d  p a i r s  were u sed , no such sex d i f f e r e n c e s  

emerged.

When c o n tro l  s u b je c t s  d id  sh a re  something about them selves , 

i t  was f a c t u a l  m a te r i a l  such as where they  l iv e d  o r  what c i t y  they 

came from. C ontro l s u b je c t s  d id  no t s h a re  p e rso n a l  f e e l in g s  o r  even 

s t r o n g ly  he ld  f e e l in g s  about o b j e c t iv e  m a t te r s  such as r a c i a l  problem s. 

In  e ssen ce ,  they did n o t  a c t  as i f  th ey  were becoming p s y c h o lo g ic a l ly  

in t im a te  w ith  one a n o th e r ,  as d id  the  experim en ta l  s u b je c t s .  The ex

p e r im e n ta l  s u b je c t s  d iscu ssed  to p ic s  w i th  much g r e a t e r  p e rso n a l  s i g 

n i f i c a n c e ,  r e a d i l y  c ro s s in g  what m ight be c a l l e d  an " in tim acy  b a r r i e r "  

in  t h e i r  i n t e r a c t i o n .

" C l ie n t"  B ehav io r . Experim enta l  s u b je c t s  d isc u sse d  the  use 

o f  a lc o h o l  and d rugs, fam ily  d i f f i c u l t i e s ,  sexual problem s, r e l i g i o u s  

b e l i e f s ,  p h i lo sophy , dreams and f a n t a s i e s .  There was l e s s  emphasis 

on e a r ly  ch ildhood expe r ience  than  might have been expected , a l though  

n e a r ly  a l l  o f  the  " t h e r a p i s t s "  asked a t  l e a s t  one q u e s t io n  about the
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TABLE 5

Topics Discussed

P e rso n a l  Topics E Diads C Diads

D rinking 30 0
Dreams and f a n t a s i e s 30 0
Dating and sexua l  problems 60 0
R e la t io n s  w ith  p a re n t s  and s i b l i n g s 100 0
R e l ig io n  and ph ilo sophy 20 0
Use o f  drugs 30 0
Contemplated s u ic id e 10 0
F e a rs ,  n e rv o u sn e ss ,  insom nia 50 0

Im personal Topics

C la s s ,  m ajor , yea r  in  c o l le g e 50 100
Weather and su rround ings 0 30
Home town, p a r e n t s '  o ccu p a t io n 30 70
S p o r ts ,  e x t r a  c u r r i c u l a r  a c t i v i t i e s 10 40
G rades, d r a f t  s t a t u s 30 70
U n iv e r s i ty  p o l i c i e s 10 30
Mutual f r i e n d s ,  m a r i ta l  s t a t u s 10 50
College  r e s id e n c e 10 60

F ig u re s  a r e  p e rc e n ta g e s  o f  the  t o t a l  number o f  d iads  i n  which 
th e  to p ic  was m entioned o r  d i s c u s s e d .
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" c l i e n t ' s "  e a r ly  l i f e  o r  r e l a t i o n s h i p  w ith  h i s  p a re n t s ,  and a l l  o f  th e  

" c l i e n t s "  mentioned t h e i r  ch ildhood  a t  l e a s t  once. Table  6 i n d i c a t e s  

th e  s u b je c t s  most f r e q u e n t ly  b rough t up fo r  d i s c u s s io n  by the  " c l i e n t s " .

" T h e ra p is t "  B ehav io r . Most " t h e r a p i s t s "  seemed to make an im

p l i c i t  con n ec t io n  between h i s t o r i c a l  a n te c e d e n ts  and p r e s e n t  symptoms; 

a lm ost a l l  e x p la n a t io n s  were ph rased  in  c a u sa l  term s, however un

s o p h i s t i c a t e d  th e  c o n te n t .  One " t h e r a p i s t ” , fo r  example, f a c e t i o u s ly  

i n t e r p r e t e d  h i s  " c l i e n t ’ s"  ne rvousness  as be ing  caused by h i s  m o th e r 's  

c u t t i n g  h i s  f i n g e r n a i l s  too s h o r t  when he was a c h i l d ,  and a n o th e r  sug

g e s te d  insom nia stemmed from g u i l t  over  having  used n a r c o t i c s .  The most 

f re q u e n t  c a te g o r i e s  o f  " t h e r a p i s t "  behav io r  a re  i n d ic a te d  in  Table  7.

Dominance. In  a l l  b u t  one d ia d ,  one s u b je c t  c l e a r l y  emerged 

as dominant, a t  l e a s t  in  the  in te r v ie w .  In  80% of th e  cases  the  dominant 

s u b je c t  a ls o  was th e  one who became the  " t h e r a p i s t " .  I t  i s  d i f f i c u l t  

to  d e f in e  dominance in  t r a n s - s i t u a t i o n a l  te rm s, bu t  judges in d ep e n d e n tly

and c o n s i s t e n t l y  r e p o r te d  t h a t  i t  was s t r i k i n g  the  way one s u b je c t  would
2

s tan d  o u t  as dominant.

The dominant s u b je c t  assumed th e  p rim ary  r e s p o n s i b i l i t y  f o r  

th e  r o l e  d i v i s io n ,  o f te n  w i th in  the  f i r s t  ten  o r  f i f t e e n  seconds o f  

th e  s e s s io n ;  he a ls o  assumed the  prim ary  r e s p o n s i b i l i t y  f o r  th e  subsequen t

2
In  th e  f i r s t  p i l o t  s tu d y ,  an e f f o r t  to  d e f in e  dominance in  

t r a n s - s i t u a t i o n a l  terms was made. At the  end o f  th e  ex p e r im e n ta l  s e s 
s io n  b u t  b e fo re  th e  d e - b r i e f in g ,  s u b je c t s  were asked to  f i l l  o u t  the  
r e v i s e d  Dominance S ca le  o f  th e  MMPI (Gough, McClosky and Meehl, 1956), 
A lthough 50 s u b je c t s  were a d m in is te re d  t h i s  1 6 -p o in t  s c a l e ,  th e r e  were 
no d i f f e r e n c e s  in  C and E s u b je c t s ,  nor a c ro s s  sex : A l l  s u b je c t s
sco red  w i th in  2 p o in t s  o f  the  a r i t h m e t i c  mean o f  8 items in  th e  domi
n a n t  d i r e c t i o n ,  a lth o u g h  the  items making up th e  sco re  d i f f e r e d  some
what. The Do s c a l e  appears  in  Appendix B.
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TABLE 6

" C l ie n t"  Behavior*

Behavior M anifested Experim ental Diads

Talked about h im se lf 100

Discussed  problems or symptoms 95

D iscussed  r e l a t i o n s  w i th  p a re n ts 67

Talked  abou t h i s  e a r l i e r  l i f e 45

Described  h i s  in n e r  ex p e r ien ce 42

D iscussed childhood experience 40

D escribed s o c i a l  s t a t u s 10

*F igu res  a r e  p e rc e n ta g e s  of the  t o t a l  number o f  experim enta l
d iad s  i n  which the  behav io r  occu rred .
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TABLE 7

’’T h e r a p i s t "  Behavior*

Behavior M anifested E xperim enta l Diads

Asked more q u e s t io n s  than  c l i e n t 74

Made i n t e r p r e t i v e  comments 55

Made s u p p o r t iv e  s ta te m e n ts 62

Gave adv ice 74

*F igures  a re  p e rc e n ta g e s  o f  the  t o t a l  number o f  experim en ta l
d iad s  in  which the  beh av io r  o c c u rre d .
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conduct o f  the  in te rv ie w .  The dominant s u b je c t  u s u a l ly  ta lk e d  f i r s t ,  

louder  and more. He gave i n t e r p r e t a t i o n s  and a d v ic e ,  and he suggested  

to p ic s  to be d isc u s s e d .  He t r i e d  to he lp  the  l e s s  dominant one through 

h i s  e x p e r t i s e  when he was the " t h e r a p i s t " .  Conversly , the  sub-dominant 

s u b je c t  n e a r ly  always was more p a s s iv e  than the  o th e r ,  B ehav iora l  

p a s s i v i t y  does no t  n e c e s s a r i ly  mean subm iss iveness ,  a l though  in  90% 

o f  the  cases  i t  seemed to  mean subm iss iveness  o r  something c lo s e ly  

r e l a t e d  to i t .  Those b e h a v io rs  which o p e r a t i o n a l ly  d e f in e  dominance 

in  th ese  th e r a p e u t i c  an a lo g u es ,  a re  summarized in  T able  8, The emer

gence o f  dominance in  t h i s  f a s h io n  was no t observed in  the  c o n t r o l s .

In  the  case  in  which one member o f  an experim ent d iad  did  no t 

seem dominant, bo th  " t h e r a p i s t "  and " c l i e n t "  appeared  to be a g g re s s iv e  

peop le .  The judges commented t h a t  a "power s t r u g g le "  was ta k in g  p la c e ,  

o r  t h a t  one s u b je c t  was t ry in g  to take  over or t r y in g  to  "one-upsman" 

th e  o th e r .  The " t h e r a p i s t "  i n  t h i s  case  defended h i s  r o l e  w h ile  the  

" c l i e n t "  sought to  r e v e r s e  th e  r o l e s ,  f o r  example, by a sk in g  th e  

" t h e r a p i s t "  p e rso n a l  q u e s t io n s .  This s i t u a t i o n  was unique among the 

s u b je c t s  i n  t h i s  s tu d y ,  and i t  seems q u i t e  l i k e l y  t h a t  had the  s e ss io n s  

con tinued  fo r  a longer  p e r io d  o f  tim e, t h a t  dominance o f  one o r  the  

o th e r  member would have been e s ta b l i s h e d .

In  judg ing  dominance, th e  judges r a t e d  the  s u b je c t s  _in r o l e  

because 30% o f  the  p a i r s  s h i f t e d  r o l e s ,  " t h e r a p i s t s "  becoming " c l i e n t s "  

and v i s a  v e r s a ,  which changed the  dominance. That i s ,  when t h i s  s h i f t  

o c c u rre d ,  th e  dominant person  who was f i r s t  in  the  r o l e  o f  the  " th e r a 

p i s t "  became p a s s iv e  when the  r o l e s  were r e v e r s e d .  I t  should be em

ph as ized  t h a t  dominance emerged even though the  s u b je c t s  were p o r t r a y in g
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TABLE 8

B ehaviors  Which O p e r a t io n a l ly  Define Dominance*

Behavior E xperim enta l Diads

Dominant s u b je c t s t r u c t u r e  s e s s io n 90

Dominant s u b je c t ta lk e d  f i r s t 70

Dominant s u b je c t t a lk e d  louder 52

Dominant s u b je c t ta lk e d  more 50

Dominant s u b je c t  made an e f f o r t  to  h e lp 65

*F igu res  a re  p e rc e n ta g e s  based on th e  t o t a l  number o f  e x p e r i 
m enta l  d ia d s  i n  which th e  b e h a v io r  o c c u r r e d .
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psycho the rapy , n o t  behav io r  th e ra p y ,  in  which the  " c l i e n t "  i s ,  

a lm ost by d e f i n i t i o n ,  more p a s s iv e ,  as he would be in  h y p nos is .

P sy c h o th e ra p e u t ic  T echn ique . The tech n iq u es  used by the 

" t h e r a p i s t s "  were m a la d ro i t  by comparison w ith  any p r o f e s s io n a l  

model. In  many d ia d s ,  the  g iv in g  o f  adv ice  and i n t e r p r e t a t i o n  was 

f r e q u e n t .  More than  h a l f  o f  the  i n t e r p r e t a t i o n s  were phrased  in  

c a u sa l  terms which " e x p la in e d "  the  b e h a v io r  o f  the  " c l i e n t "  in  terms 

o f  p a s t  e x p e r ien c e  o r  psychodynamic p ro c e s s e s .  For example, "You be

have t h i s  way because  you f e e l  i n f e r i o r " ,  o r ,  "You c a n ’ t  s le e p  because  

you a re  so a n x io u s" ,  were t y p i c a l  i n t e r p r e t i v e  s ta te m e n ts .  In  g e n e ra l ,  

" t h e r a p i s t s "  seemed to  fo llo w  th e  m edical model o f  p sycho therapy  in 

the  sense  t h a t ,  in  r o l e ,  they  a c te d  as i f  t h e y - - th e  " t h e r a p i s t s " — 

had the  b a s ic  r e s p o n s i b i l i t y  fo r  " s o lv in g  the  p a t i e n t ' s  problem ".

The " c l i e n t s "  e i t h e r  e x p l i c i t l y  or i m p l i c i t l y  agreed  w ith  t h i s  frame

work.

When th e  judges  were asked which k ind o f  p sycho therapy  most 

c lo s e l y  resem bled  t h a t  p o r t r a y e d ,  they  always i n d ic a te d  some form o f  

" d i r e c t i v e "  p sy ch o th e rap y .  Th is  may have been a r e s u l t  o f  th e  lack  

o f  p r o f e s s io n a l  t r a i n i n g  r a t h e r  than  a c o n cep t io n  t h a t  in te r p e r s o n a l  

problems a re  i d e a l l y  so lved  by c o n s u l t in g  an e x p e r t  who t e l l s  one what 

to  do. In  e i t h e r  c a se ,  " d i r e c t i v e n e s s "  and "dominance" may be r e l a t e d .

Other Therapy A t t r i b u t e s . No t r a n s f e r e n c e  o r  c o u n te r - t r a n s f e r e n c e  

phenomena were observed  i n s o f a r  as could  be a s c e r t a in e d  by the  ju d g es .

I t  does, however, seem q u i t e  p o s s ib l e  t h a t  had th e  s e s s io n s  con tinued  

fo r  a longer  p e r io d  o f  t im e, some o f  th e s e  phenomena might have been 

i n  ev idence . Nothing in  th e  " c l i e n t s ’" v e r b a l i z a t i o n s  suggested  the  

emergence o f  unconscious m a te r i a l .



CHAPTER V

DISCUSSION

Throughout t h i s  s tu d y ,  when th e re  was a v i s i b l e  tape re c o rd e r  

p r e s e n t ,  expe r im en ta l  s u b je c t s  became involved  in  the p rocedure ,  and 

t h e i r  v e r b a l i z a t i o n s  were r e a l i s t i c .  A l l  o f  the  t h e r a p i s t s  who served 

as judges and who l i s t e n e d  to  the  t a p e s ,  w ith  or w ithou t  knowing th a t  

an experim ent was be ing  conducted , had no d i f f i c u l t y  id e n t i f y in g  the 

d i a d ic  i n t e r a c t i o n  as  p sycho the rapy , a lthough  they  un ifo rm ly  conside red  

i t  "bad" psycho therapy . U sua lly  i t  was cons ide red  bad because the 

" t h e r a p i s t "  t a lk e d  too much and too d i r e c t i v e l y .  F u r th e r ,  th e  judges 

n o ted  t h a t  the  s e s s io n s  more c l e a r l y  r e p re s e n te d  an e a r ly  therapy  

h o u r ,  f r e q u e n t ly  the f i r s t .  N one the le ss ,  s in c e  psychotherapy  was 

be ing  p o r t r a y e d  r a t h e r  th an  be ing  observed  v iv o , the  r e s u l t s  a re  

su g g e s t iv e  r a t h e r  than  d e m o n s t ra t iv e .  Yet, the  u n ifo rm ity  of the  

agreement among a l l  o f  th e  judges  i s  s t r i k i n g  when i t  i s  no ted  t h a t  a l l  

p e rc e n ta g e s  c i t e d  a r e  based  on 100% in te r ju d g e  agreement. Although some 

o f  th e  f in d in g s  may seem t r i v i a l  or un im portan t ,  the  c l a r i t y  w ith  which 

th ey  r e p e a te d ly  emerge when th e ra p y  was p o r tra y ed  i s  rem arkable . The 

r e s u l t s  su g g es t  t h a t  the  human r e l a t i o n s h i p  lab e le d  "psychotherapy" 

has  in h e r e n t  demand c h a r a c t e r i s t i c s ,  analogous to the demand c h a r a c te r 

i s t i c s  o f  th e  p sy c h o lo g ic a l  experim ent. They a re  th e se :

28
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1. An i n i t i a l  am biguity  and sea rc h in g  fo r  i n t e r 

p e rso n a l  s t r u c t u r e  on the  p a r t  of bo th  p a r t i c i p a n t s .

This  sea rch  fo r  s t r u c t u r e  o cc u rre d ,  however b r i e f l y ,  in 

a l l  o f  the  experim en ta l  d ia d s ,  b e fo re  th e  s u b je c t s  a s 

sumed t h e i r  r o l e s .  I t  never occu rred  i n  a c o n t ro l  d iad .

I t  appears  l o g ic a l  t h a t  the  sea rch  fo r  s t r u c t u r e  in  a c tu a l  

psycho therapy  would occur on the  p a r t  o f  the c l i e n t ,  and 

n o t  on the p a r t  o f  experienced  p s y c h o th e r a p i s t s .

2. A r o l e  d i v i s i o n  in to  h e lp e r  and person  to be h e lp ed .

In  every  experim en ta l  d iad  the  r o l e s  were e x p l i c i t l y  named 

p r i o r  to  th e  s u b je c t s  assuming r o l e s ,  such as d o c to r -  

p a t i e n t ,  e t c .  There were no r o le  d iv i s i o n s  o f  any type 

assumed in  the  c o n t ro l  d ia d s .

3 . An expectancy  o f  h e lp in g  and be ing  he lped  to change 

o n e 's  p e r s o n a l i t y  and behav io r  through some form o f  i n t e r 

p e rso n a l  e x p e r ien ce  such as the  communication o f  meaning, 

a d v ic e ,  su g g es t io n  o r  i n t e r p r e t a t i o n .  Both s u b je c t s  in  

every  experim en ta l  d iad  expected  h e lp  from the  " t h e r a p i s t "  

through the  " t h e r a p i s t s "  knowing o f  th e  " c l i e n t "  r a t h e r  

than through the " c l i e n t ' s "  knowing o f  h im s e l f .  That i s ,  

bo th  s u b je c t s  in  each d iad  gave th e  " t h e r a p i s t "  th e  b a s ic  

r e s p o n s i b i l i t y  fo r  so lv in g  the  " c l i e n t ' s "  problem s.

4 . D iscuss ion  o f  in t im a te  and p e rso n a l  to p ic s  and, by 

in fe r e n c e ,  the  development o f  in te r p e r s o n a l  in tim acy . C le a r ly  

the  c o n t r o l  group s u b je c t s  used p u b l ic  language and d isc u sse d  

" s a fe "  t o p i c s .  In no in s ta n c e  did  they  c ro ss  what might be
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c a l l e d  an " in t im a cy  b a r r i e r "  to more p e r s o n a l ,  in t im a te  t o p ic s .

The experim ental s u b je c t s ,  however, tended to "wade r i g h t  in " ,  

as i f  they  had been g iven  l i c e n s e  to  d i sc u s s  much more p e rso n a l  

m a te r ia l  than  they would under most o th e r  s o c i a l  c o n d i t io n s .

5. P robably  th e  emergence o f  dominance, u s u a l ly  on the  p a r t  

o f  the  t h e r a p i s t ,  bu t  n o t  e x c lu s iv e ly  so . Dominance i s  h e re in  

o p e r a t io n a l ly  d e fined  as s t r u c t u r i n g  the  s e s s io n s ,  t a l k in g  f i r s t ,  

louder  and more, and in  the  s e s s io n s  in  which the  t h e r a p i s t  was 

dominant, a t te m p t in g  to  h e lp  the o t h e r .  Although th ese  d a ta  a re  

on ly  s u g g e s t iv e ,  e f f e c t i v e  psycho therapy  may invo lve  the  a c 

cep tance  by the  c l i e n t  o f  the  dominant b u t  n o n - e x p lo i t iv e  s t a t u s  

o f  the  t h e r a p i s t .  There i s  some in d i c a t i o n  from th e s e  d iad s  o f  

a r e l a t i o n s h i p  between dominance and d i r e c t i v e n e s s .

A l l  o f  th e se  b e h a v io ra l  c h a r a c t e r i s t i c s  appeared in  th e  e x p e r i 

m ental d iad s  in  marked c o n t r a s t  to  the  c o n t ro l  d ia d s ,  in  which none 

o f  th e se  b ehav io rs  o c c u rre d .  For example, in  the  c o n t r o l  d ia d s ,  th e r e  

was never  any am biguity  about the  i n s t r u c t i o n s  no r  a t tem p t to  ga in  

s t r u c t u r e ;  th e re  was never  a r o l e  d i v i s i o n  nor an e f f o r t  on the  p a r t  

o f  one s u b je c t  to  he lp  the  o t h e r .  There appeared to  be about equal 

g ive  and take  v e r b a l ly ,  among c o n t r o l  s u b je c t s ,  and they norm ally  r e 

p o r te d  a t  th e  end o f  t h e i r  s e s s io n s  t h a t  they  had, in  f a c t ,  " j u s t  

v i s i t e d " .

S u b je c ts  were c o l le g e  s tu d e n t s .  A lthough they  knew they  were 

be ing  s tu d ie d ,  they  did  n o t  know the  n a tu re  o f  th e  experim ent and they 

had had no c o n ta c t  w i th  a c tu a l  p sycho therapy . I t  i s  l i k e l y  t h a t  t h e i r  

a c t io n s  in  r o le  in d ic a te d  what psycho therapy  meant to  them, more so
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than i f  they  had been asked to c o n c e p tu a l iz e  or d e f in e  psycho therapy . 

Had s u b je c t s  been from lower socio-econom ic c l a s s e s ,  i t  i s  l i k e l y  t h a t  

they  would have p o r t r a y e d  psycho therapy  d i f f e r e n t l y ,  i f  a t  a l l ,  s in c e  

peop le  from the  lower socio-econom ic c la s s e s  a re  n o to r io u s ly  poor r i s k s  

f o r  p sy cho the rapy , be ing  l e s s  a r t i c u l a t e ,  more o u t e r - d i r e c t e d ,  and un

l i k e l y  to  th in k  o f  improving t h e i r  l iv e s  by changing t h e i r  own behav ior  

(Reissman, Cohen and P e a r l s ,  1964). Whether such s u b je c t s  would be 

b e t t e r  a b le  to p o r t r a y ,  o r  be amendable to  he lp  by, behav io r  th e rap y  

i s  n o t  known.



CHAPTER VI

SUMMARY

This s tudy  was designed  to  i d e n t i f y  the  demand c h a r a c t e r i s 

t i c s  o f  psycho therapy  by u s in g  ex p e r im en ta l  ana logues .  Judges i n 

dependen tly  l i s t e n e d  to ex p e r im en ta l  tap e  re c o rd in g s  o f  s u b je c t s  

i n s t r u c t e d  to p o r t r a y  p sycho therapy  and c o n t r o l  tap es  o f  s u b je c t s  

i n s t r u c t e d  to  v i s i t  o r  " c h a t"  w ith  one a n o th e r .

The o p e ra t io n  o f  demand c h a r a c t e r i s t i c s  has never been s tu d ie d  

in  r e l a t i o n  to  psycho therapy . For t h i s  re a s o n ,  t h i s  r e s e a rc h  was de

s igned  as e x p lo ra to ry  r a t h e r  than  as  h y p o th e s is  t e s t i n g  r e s e a rc h .

This  type o f  design  has the  advan tage  o f  r u l i n g  o u t  one of th e  most 

f re q u e n t  demand c h a r a c t e r i s t i c s  o f  p s y c h o lo g ic a l  r e s e a r c h ,  namely, 

th e  e x p e r im e n te r 's  u n w i t t i n g ly  conveying th e  h y p o th e s is  to th e  ex

p e r im e n ta l  s u b je c t s .  Another c o n t r o l  over the  demand c h a r a c t e r i s t i c s  

o f  p s y c h o lo g ic a l  r e s e a r c h  was used in  t h i s  s tu d y :  The experim en ter  

l e f t  th e  two na ive  s u b je c t s  a lone  to  c a r r y  o u t  the  i n s t r u c t i o n s  in  

th e  p re se n c e  o f  th e  tape  r e c o r d e r ,  hav ing  g iven  them no s t r u c t u r e  or 

su g g e s t io n s  beyond th e  o r i g i n a l  d i r e c t i o n s .

I t  was found t h a t  c o l le g e  s tu d e n t s  who had had no p rev ious  

e x p e r ien c e  w ith  psycho therapy  behaved so c o n s i s t e n t l y  in  th e se  d iads  

t h a t  i t  was p o s s ib le  to  i d e n t i f y  c l e a r l y  a number o f  a t t r i b u t e s  or
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demand c h a r a c t e r i s t i c s  which emerged in  each b r i e f  "psychotherapy" 

s e s s io n .

C le a r ly ,  th e  r e s u l t s  suggest  t h a t  psychotherapy  has i t s  own 

demand c h a r a c t e r i s t i c s .  A p r a c t i c i n g  p s y c h o th e ra p is t  who had had no 

knowledge o f  t h i s  r e s e a rc h  read  the  m anuscr ip t  and commented, "Of 

course  t h e r e  a re  demand c h a r a c t e r i s t i c s  in  p sycho therapy . Any good 

t h e r a p i s t  re c o g n iz e s  them and uses  them to  manage the  r e l a t i o n s h i p .

For example, I  c a n ' t  imagine m yself a c t in g  as i f  I  were n o t  t ry in g  

to  h e lp  th e  o th e r  p e rso n ,  a s  i f  he should n o t  t a l k  in t im a te ly  about 

h im s e l f ,  and as i f  he had no chance to  change h i s  p e r s o n a l i t y  and be

h a v io r  by o b se rv in g  and u n d e rs ta n d in g  i t ,  a t  l e a s t  w i th in  l i m i t s .  And 

s in c e  he i s  seek in g  my h e lp ,  and I  d o n ' t  need h i s .  I 'm  more s e l f -  

c o n f id e n t  and s e c u re ,  and thus  more d o m in a n t- -a t  l e a s t  in  the  s i t u a t i o n  

i t s e l f " .

I t  i s  the  t a s k  o f  r e l e v a n t  and o p t im a l ly  c o n t r o l le d  e x p e r i 

m en ta t io n  to  seek  th e  g e n e r a l i z a b i l i t y  o f  such c l i n i c a l  wisdom.
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P re l im in a ry  Data Sheet

P le a s e  check Yes o r  to  the  fo llo w in g  q u e s t io n s :

1. Do the  s u b je c t s  appear  to  unders tand
the  d i r e c t i o n  to a c t  our psychotherapy?_________________ Yes__  No_

2. Do th e  s u b je c t s  assume r o le s ?  Yes__  No_

3. Can you i d e n t i f y  one s u b je c t  as more 
dominant? ( I f  y e s ,  s p e c i f y  ev idence
b e lo w .)  Yes__  No_

4 . Does one t r y  to he lp  th e  o th e r?  Yes__  No_

5. Do the  s u b je c t s  u se  th e rap y  as a 
p ro c e s s  f o r  sym bolic unde rs tan d in g ?
(As opposed to  the  m edical model)________________________ Yes__  No_

6. I s  t h e r  ev idence  o f  t r a n s fe re n c e ?
( I f  yes ,  s p e c i f y  ev idence  b e low .)________________________ Yes__  No_

7. Does the  " c l i e n t "  t a l k  more about
h im se lf?  Yes__  No_

8. Does th e  " t h e r a p i s t "  ask  more q u e s t io n s?_________________ Yes__  No_

9. Does th e  " t h e r a p i s t "  make s u p p o r t iv e
s ta te m e n ts? _________________________________________________ Yes__  No_

10. Does th e  " t h e r a p i s t "  make i n t e r p r e t i v e
s ta te m e n ts? _________________________________________________ Yes__  No

Answer th e  fo l lo w in g  q u e s t io n s  b r i e f l y :

A. Evidence f o r  "Yes" answers to  q u e s t io n s  3 and 6 above:

B. How do th e  s u b je c t s  r e a c t  to  th e  lac k  o f  s t r u c tu r e ?  In  what 
ways do they  a t te m p t  to  g a in  some type o f  s t r u c tu r e ?

C. In  what ways did  t h i s  i n t e r a c t i o n  seem l i k e  "The Real Thing"? 
In  what ways d id  i t  not?

D. P le a s e  n o te  any o t h e r  c l i n i c a l  o b s e rv a t io n s  t h a t  might 
be h e lp f u l  o r  o f  i n t e r e s t .

PLEASE USE THE BACK OF THE PAGE WHEN NECESSARY
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Data Sheet

I n s t r u c t i o n s  to Ju d g e s . L e t  us thank you in  advance fo r  your 
c o o p e ra t io n  and h e lp .  What we want you to do i s  to l i s t e n  to tape  
reco rded  in te rv ie w s  o f  s u b je c t s  p o r t r a y in g  d i f f e r e n t  k inds o f  i n 
t e r p e r s o n a l  i n t e r a c t i o n s ,  and then to answer c e r t a i n  q u e s t io n s  about 
the  behav ior  o f  the  s u b je c t s .

Each o f  the fo llow ing  q u e s t io n s  may be answered w ith  a simple 
Yes or However, th e  q u e s t io n s  a re  o f te n  complex because we a re
ask in g  you to  make s o p h i s t i c a te d  c l i n i c a l  judgem ents, so read  each o f  
the  q u e s t io n s  f i r s t  and i f  th e re  i s  any m isunders tand ing  l e t  us d i s 
cuss i t  w ith  you be fo re  you l i s t e n  to the  tap e .

1. When the  experim en ter  f i r s t  gave the  
i n s t r u c t i o n s ,  did th e  s u b je c t s  a t tem p t
to  in c re a s e  the  s t r u c t u r e  o f  the  s i t u a t i o n  
b e fo re  doing any th ing  e lse ?  For example, 
d id  they  a sk ,  "What did she (you) mean?", 
o r  in some o th e r  way a t te m p t  to  g e t  more
in fo rm a t io n  b e fo re  proceeding?__________________________ Yes__  No

2. Did th e  s u b je c t s  assume some r o l e  d iv i s io n  
such as o ld  f r i e n d s ,  s t r a n g e r s  m eeting fo r  
th e  f i r s t  t im e, d o c to r - p a t i e n t ,  t h e r a p i s t -
c l i e n t ,  l a w y e r - c l i e n t ,  e tc ?  Yes__  No___
I f  so , what r o le s  d id  they  assume?
R oles :  ______________________________________

3. Once th e se  r o le  d iv i s io n s  were e s t a b l i s h e d ,
i f  they  were, were th ey  m ain ta ined?_____________________Yes__  No___

4 .  Did one s u b je c t  t r y  to  he lp  the  o th e r  w i th :
a .  Understanding  Yes__  No___
b. E xp lana t ion  Yes__  No
c . S ugges tion____________________________________________Yes__  No___
d. Drugs_________________________________________________ Yes__  No___
e. Recommending a  s p e c i f i c  th e ra p y _______________________Yes__  No___
f .  Advice________________________________________________ Yes__  No
g. Money_________________________________________________ Yes__  No___
h .  O ther:  ________________________________
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What did the  s u b je c t s  t a l k  about? Check each to p ic :
a . Class in  c o l l e g e ,  m ajor, year_______________________ Yes___ No_
b. Drinking_______________________________________________ Yes___ No_
c .  The w eather___________________________________________ Yes___ No
d. Dreams o f  f a n t a s i e s __________________________________ Yes___ No
e. Home town, p a r e n t s '  o ccupation______________________ Yes___ No
f .  Sex____________________________________________________ Yes___ No_
g. S p o r ts ,  e x t r a - c u r r i c u l a r  a c t i v i t i e s  Yes___ No_
h. R e la t io n s h ip s  w i th  p a re n ts  Yes___ No
r .  S pe c u la t io n  about what they a re

supposed to  be doing________________________________ Yes___ No_
j .  R e la t io n s h ip s  w ith  s ib l i n g s _________________________ Yes___ No_
k. Grades, d r a f t  s t a t u s ,  V ie t  Nam Yes___ No_
1. R e l ig io n  o r  ph i lo sophy_______________________________ Yes___ No_
m. Cheating  Yes___ No_
n . Use o f  drugs Yes___ No_
o. U n iv e r s i ty  p o l i c i e s  Yes___ No
p. Contemplated s u ic id e  Yes___ No_
q. Mutual f r i e n d s ,  m a r i t a l  s t a t u s  Yes___ No_
r . Other :

The fo llow ing  item s a re  fo r  s u b je c t s  who assumed the  r o l e  d iv i s io n s  
o f  p sycho therapy , such as th o se  in d ic a te d  by the  r o l e s ,  p s y c h i a t r i s t -  
p a t i e n t ,  t h e r a p i s t - c l i e n t ,  h e lp e r -h e lp e d ,  e t c .

6. Th is  q u e s t io n  r e f e r s  to  the  behav io r  o f  the  s u b je c t  who p o r tra y ed  
the  r o l e  o f  t h e r a p i s t ,  p s y c h i a t r i s t ,  d o c to r ,  e t c .  Did he :

a . Ask more q u e s t io n s  than the  c l i e n t ?  Yes  No
b. Make i n t e r p r e t i v e  comments to  the

c l i e n t ?  Yes  No___
c .  Make su p p o r t iv e  s ta te m e n ts  to  the

c l i e n t ?  Yes  No
d. Attem pt to  remove lo g i c a l  i n c o n s i s t e n c ie s  in

th e  v e r b a l i z a t i o n s  o f  the c l i e n t ?  Yes  No
e . C o rrec t  the  c l i e n t  on f a c t u a l  p o in ts ?  Yes  No
f .  Give adv ice  to  th e  c l i e n t ?  Yes  No___
g. D isp lay  o th e r  b eh a v io r  n o t  covered above?

I f  so, what o th e r  behav io r?  Yes  No

7. Did you have th e  im press ion  t h a t  one of the
s u b je c t s  was more dominant than the  o th e r? _____________ Yes___  No_
I f  so , which s u b je c t  (d o c to r  or p a t i e n t ,  
t h e r a p i s t  o r  c l i e n t ,  e t c . )  was the  more 
dominant? ______
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8. I f  your c l i n i c a l  im press ion  was t h a t  one o f  th e  s u b je c t s  was 
more dominant, what d id  he do t h a t  made you th in k  he was 
dominant?
a. He de f ined  the  s t r u c t u r e  of the  

s i t u a t i o n . Yes___ No
b. He ta lk e d  f i r s t . Yes___ No
c. He ta lk e d  louder Yes___ No
d . He ta lk e d  more. Yes___ No
e. He made i n t e r p r e t i v e  comments. Yes___ No
f . He "one-upsmanned" th e  o th e r . Yes___ No
8-
h.

He t r i e d  to he lp  the  l e s s  dominant one. 
Other :

Yes___ Nô

Yes___ No

Yes___ No
Yes___ No
Yes___ No
Yes___ No
Yes___ No

Yes___ No

9. This  q u e s t io n  r e f e r s  to  the  s u b je c t  who p o r t ra y e d  th e  r o le  
o f  c l i e n t ,  p a t i e n t ,  h e lp e d ,  e t c .  Did he:
a . T alk  about h im se lf?
b . Discuss h i s  r e l a t i o n s h i p  w ith  h i s  

p a re n ts?
c. Discuss ch ildhood  expe riences?
d. D escribe  problems o r  symptoms?
e. Talk  about h i s  e a r l y  l i f e ?
f . D escribe  h i s  in n er  experience?
g. D escribe  h i s  s o c i a l  o r  o c c u p a t io n a l

s t a tu s ? __________________________________________________ ___  _
h. O ther:  __________________________________________

10. Did the  s u b je c t s  sw itc h  r o l e s  d u r ing  th e  
in te rv ie w ?  That i s ,  did th e  o r i g i n a l  t h e r a p i s t
l a t e r  p lay  c l i e n t ,  and v i s a  v e rsa ?  Yes  No_

11. Could you c l a s s i f y  w hether th e  t h e r a p i s t  
a c te d  in  one o f  th e  fo llo w in g  ways, how
ever  a m a teu r ish ly ?
a .  N o n -d i re c t iv e  Yes  No_
b. I n t e r p r e t i v e  Yes  No_
c .  P s y c h o a n a ly t ic  Yes  No_
d. O ther:  __________________________________________

12. What e l s e  did the  s u b je c t s  do, i f  a n y th in g ,  t h a t  i s  n o t  covered 
in  t h i s  d a ta  shee t?



APPENDIX B

REVISED DOMINANCE SCALE

42



43

P le a s e  answer Yes or to  the  fo l lo w in g  q u e s t io n  as they  app ly  to
you :

Yes___ No 1. No one seems to  u n d e rs ta n d  me.

Yes___ No___ 2. I  f in d  i t  h a rd  to  keep my mind on a ta s k  o r  job

Yes___ No___ 3. I  have n o t  l i v e d  th e  r i g h t  k ind o f  l i f e .

Yes___ No___ 4 . I  am c e r t a i n l y  la c k in g  in  s e l f - c o n f id e n c e .

Yes___ No___ 5. I  do many th in g s  which I  r e g r e t  a f te rw a rd s .

Yes___ No___ 6. I  should  l i k e  to  be long  to  s e v e ra l  c lu b s  or 
lo d g e s .

Yes___ No 7. I  d o n ' t  blame anyone fo r  t r y i n g  to  grab 
e v e ry th in g  he can g e t  in  t h i s  w orld .

Yes___ No___ 8. Sometimes a t  e l e c t i o n s  I  v o te  fo r  men about 
whom I  know v e ry  l i t t l e .

Yes___ No___ 9. When in  a group o f  peop le  I  have t ro u b le  
th in k in g  o f  th e  r i g h t  th in g s  to  t a l k  abou t.

Yes___ No___ 10. In  schoo l I  found i t  ve ry  hard  to  t a l k  be
f o r e  th e  c l a s s .

Yes___ No___ 11. I  u s u a l l y  have to  s to p  and th in k  b e fo re  I  
a c t  even in  t r i f l i n g  m a t te r s .

Yes___ No___ 12. I  have more t r o u b l e  c o n c e n t r a t in g  than  o th e r s  
seem to  have.

Yes___ No___ 13. I  have sometimes s tay ed  away from a n o th e r  
pe rso n  because  I  f e a re d  doing or say ing  
something I  might r e g r e t  a f te rw a rd s .

Yes___ No___ 14. I f  g iven  th e  chance I  would make a good 
le a d e r  o f  pe o p le .

Yes___ No___ 15. I  have s t ro n g  p o l i t i c a l  o p in io n s .

Yes No___ 16. The one to  whom I  was most a t ta c h e d  and whom
I  most admired as a c h i ld  was a woman 
(m other, s i s t e r ,  a u n t ,  or  o th e r  woman).
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Role D iv is io n s  Assumed Experim ental Diads

D o c to r -P a t ie n t 12
P s y c h i a t r i s t - P a t i e n t 10
P s y c h o th e r a p is t - C l i e n t 7
A n a ly s t -P a t i e n t 1

Nature  o f  Help Experim ental Diads

Empathie U nderstanding 27
E xp lana t ion 25
S uggestion 23
Advice 22

Types o f  Advice Given Experim ental Diads

Making b e h a v io ra l  changes 18
Based on " t h e r a p i s t ' s "  e x p e r ien ce 14
R elease  therapy 10
J o in in g  A lc o h o l ic s  Anonymous 9
Use o f  p sy c h o lo g ic a l  t e s t s 3

Topics D iscussed E Diads C Diads

D rinking 9 0
Dreams and f a n t a s i e s 9 0
Dating and sexual problems 18 0
P a re n ts  and s ib l i n g s 30 0
R e l ig io n  and ph ilosophy 6 0
Use o f  drugs 9 0
Contemplated s u ic id e 3 0
F e a rs ,  n e rvousness ,  insomnia 15 0
C la s s ,  m ajor , year  in  c o l le g e 15 30
Weather and surround ings 0 9
Home town, p a r e n t s '  o c cupa tion 9 21
S p o r ts ,  e x t r a - c u r r i c u l a r  a c t i v i t i e s 3 12
Grades, d r a f t  s t a t u s 9 21
U n iv e r s i ty  p o l i c i e s 3 9
Mutual f r i e n d s ,  m a r i ta l  s t a t u s 3 15
C ollege  r e s id e n c e 3 18
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" C l ie n t "  Behavior Experim enta l  Diads

Talked about h im se lf 30
D iscussed  problems o r  symptoms 25
D iscussed r e l a t i o n s  w ith  p a re n ts 20
Talked about h i s  e a r l i e r  l i f e 14
D escribed  h i s  in n e r  e x p e r ien ce 13
D iscussed ch ildhood expe r ience 12
u e s c r i D e a  s o c i a l  s t a t u s 3

" T h e ra p is t "  Behavior Experim ental Diads

Asked more q u e s t io n s  than  c l i e n t 22
Made i n t e r p r e t i v e  comments 16
Made su p p o r t iv e  comments 19
Gave Advice 22

Dominance Behavior E xperim enta l Diads

S tru c tu re d  s e s s io n 27
Talked f i r s t 21
Talked louder 16
Talked more 18
Made an e f f o r t  to  he lp 19


