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.PREFACE 

There is a strong movement on the part of many occupations today to 

alter their etatus to that of profession. The purpose of this study is 

to pr~sent some inq.ices of change in the transformation of cosmetology, 

an ocqupational gro~p currently seeking to become professionalized. 

The author wishes to express her appreciation to Drs. Gerald R. 

Leslie, Solomon Sutker, and Barry A. Kinsey for their invaluable 

assistance in preparing this thesis. Sincere thanks is due also to 

Dr. Richard F. Larson for his suggestions in the statistical compu

tations and to .~s. Diane Celarier for the typing of this thesis. 
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.INTRODUCTION 

This study presents some indices of change in the transformation of 

a low-status occupation. This is do~e within the context of the process 

of professionalization of occupations and consideration of the e::icperience 

of traditional, borderline, and questionable professions. 

In presenting this study the following outline will be used. First 

there will, be a discuss.ion of the development of professions in the 

United States and a comparison of traditional, borderline, and question

able professions. A discussion will then follow of the nature of pro

fessions and the various criteria propounded for distinguishing an 

occupation as a profession. A case will be developed, using cosmetology, 

to show the extent to which an occupation fits or does not fit the model 

of professionalism. 



CHAPTER I 

THE DEVELOPMENT OF PROFESSIONS 

IN THE UNITED STATES 

II , i II There is a tendency today to talk of the professionalizat on of 

many occupations, and in truth, there is a strong movement on the part 

of many occupations to alt!:!r their status to that of profession4 This 

thesis deals with some aspects of the professionalization of occupations 

and presents data from cosmetology, an occupational group currently seeking 

to become professionalized. 

The assumption that any occupation naturally evolves into a profession 

is fallacious~ Very few of the thousands of occupations in modern society 

will attain professional status. Wilensky1 estimates there are only thirty 

to forty occupations which are fully professionalized. Since the late 

Middle Ages, law, theology, and medicine have been established. By the 

early 1900 1 s dentistry, architecture, and some areas of engineering were 

professionalized. Later came certified p~blio accounting, Those 

occupations involved in the process today include social work, correctional 

work, veterinary medicine , and various managerial jobs for nonprofit 

organizations. In addition to these, there are certain borderline pro-

fessions, such as librarianship, nursing, and pharmacy. Finally, there 

are those occupations with such a market orientation, (for example, 

funeral directing and advertising), that are considered professions by no 

2 
one but themselves . 
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A, Evolution of the Traditional Professions 

The earliest instance of the use of the term "profession" was in the 

Oxford English Dictionary in 1591, where it was defined as "a vocation in 

which a professed knowledge of some department of learning or science is 

use~ in its application to the affairs of others or in the practice of an 

t f d d . t 113 ar oun e upon i. Traditionally, the three established professions 

have been medicine, law, and theology. Even though in the ancient world 

every society had its priests, lawyers, and physicians, they had not 

received any formal training, nor had they formed distinct social groups 

or vQcational associations , Modern professionalism emerged with the rise 

of the universities in European medieval times. Since religion was so 

powerful, the universities came under the dominance of the church, With-

in the universities were the Faculty of Arts, and the Three Superior 

Faculties of Theology, Law, and Medicine, · As religion lessened in im-

portance in the Middle Ages, the professions emerged from the church and 

beca~e organized. These professions were unique in that they alone made 

the transition from the protect ion of the cloister to the protection of 

th 't 4 e communi y. 

Medicine. A small number of physicians holding the M. D, degree 

came to the early settlements in the United States. More common in the 

colonies, however, were those who had secured some sort of practical 

t raining--maybe as an apprentice or in a hospital. Few European phy-

sicians came to the colonies, and as the American economy expanded, 

students would go abroad and r eturn as first-class medical men. In 1730 

it was estimated that of the 3,500 established practitioners in the 

colonies only five per cent b,eld degr ees , 



Efforts to raise requirements for practitioners characterized the 

American professional medical history from 1760 to 1910, The first 

English-American hospital was founded in Philadelphia in 1751, and was 

set up under voluntary auspices and governed by a private board, The 

first American medical school was established within the College of 

Philadelphia in 1765 and was an immediate success, 

4 

The first state medical society was organized in New Jersey in 1766, 

and by 1815 nearly all states possessed them. The goal of these societies 

was to set better-qualified practitioners apart from others by licensing 

provisions and to seek a voluntary regulation of competition, The ex

cess ive competition of this time was very damaging to the image of the 

profession. Codes based on Thomas Percival's Medical Ethics were 

published in the United States in the 1820's and similar ones were subse

quently adopted by various medical societies. 

During this time it was assumed that most candidates for a license 

would not be medical graduates; therefore, regulations concern~ng 

apprenticeship as well as examinations were provided . New York, in 1792, 

requir~d that candidates lacking a college education must serve an 

apprenticeship of three years with a reputable practitioner . It is diffi

cult to determine how effective these apprent i ceship regulations were, 

Before 1790 {ew professional leaders published in professional 

journals , One r eason for this was the availability of Br itish publi

cat i ons. The scientific tempo increased after 1810, however, and there 

wa s an increase in medical publications. In 1812 t wo journals were 

founded which still exi st today. 

The first two decades of the nineteenth century were optimistic ones 

i n the medical field , However, the rest of the cent ury was filled with 
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disillusio~nt. Among the difficulties encountered were political 

tensions between the North and the South, a loss of faith in internal 

medicine, and the difficulty of maintaining training standards. Also, 

the rise in sectarianism and quackery reached its peak in the 1850's 

and 1860 1 s. The American Medical Association was organized in 1847 with 

the prime purpose of reforming medical education. The Johns Hopkins 

Medical School, formally opened in 1893, placed the study of medicine on 

a graduate basis by requiring a college degree for admission. 5 

American medicine progressed steadily and rapidly during the early 

ye§~S of the twentieth century. The medical schools improved and medical 

research assumed a higher stature, In 1901 the Rockefeller Institute for 

Medical Research was founded, and in 1912 a member of the stafr won the 

Nobel Prize in medicine, the first time the award crossed the Atlantic, 

The career of the physician has been greatly affected by the research 

drive of this century. Many have become increasingly involved in full-

time investigation or laboratory work, often supported by long-term grants. 

A generation ago large numbers of American physicians went abroad for post-

graduate work. Today the reverse is true. Most medical colleges give 

extensive post-graduate instruction. 
6 

Law. There was no uniform growth of colonial law. Although state 

law resembles the law of England, it was not accepted without resistance. 

First of all was the dissatisfaction with some aspects of English justice; 

second was the lack of trained lawyers which retarded the development of 

American law, and third was the disparity of conditions in the two lands. 

During the seventeenth century the justice which was administered 

in the colonies was often lacking in technicalities and was sometimes 
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based on a general sense of right or wrong, 

The beginning of the eighteenth century saw considerable refinement 

of' colonial law and an increase in the influence of English case law, 

With the growth of trade in 1700, the ranks of trained lawyers grew, Some 

of the lawyers were English immigrants, while others were native lawyers 

who had studied in London or as avprentices in law offices in the colonies. 

During the first part of the nineteenth century, agriculture a.nd 

trade dominated the economy. From the westward expansion came law whi,ch 

grew out of local usages or needs. After the war there was a growth of 

large scale industry and the resulting complexities in the corporate form 

of organization. The creation of a stable system of law took on increased 

importance, The influence of English law in America is small today, Yet 

the fundamental approach is the same as English law. 

Legal education reflects the diversity of the legal system, In spite 

of the variety in .American law schools, there are two characteristics 

which distinguish them from other law schools in the world: their graduate 

leyel and professional objective, and the case method of instruction, 

Until well past the middle of the nineteenth century, legal education 

was principally in the hands of the practitioners, and the accepted way 

of preparing for the bar was by " . " reading law. The present day American 

law school originated with the Harvard Law School in 1829. Law was 

taught on the assumption that the student had acquired a sufficient back-

ground in the liberal arts before he was admitted to law school, The 

Am~rican Bar Association was formed in 1878 for the improvement of legal 

education. By 1905 it required of its members the present minimum of 

three years of law study. By 1952 three years of college education was 



required as a prerequisite for admission to law school. Many students 

today have completed the four years necessary for a bachelor's degree. 

7 

The regulation of the legal profession is the concern of the states. 

Each state has its own requirements and most require two years of college 

and a law degree. Each administers its own examination, emphasizing its 

own law, 

Today, the number of people admitted to practice is large, Out of 

every twenty attorneys, approximately fifteen are in private practice, 

two are employed by private business concerns, two are in government 

service, and one is a member of the teaching profession. 7 

Theology. The most obvious characteristic of the clergy in America 

is its diversity and its separation into many independent bodies. Most 

of this diversity comes from the transplantation of Christianity through 

immigration. 

There . was a great shift in the traditional idea of religion in the 

colonies. These denominations were primarily voluntary associations 

engaged in the transmitting of the Gospel, By the decade of the l850's 

both the conception of the ministry and the life of the minister had 

changed to ways of thinking and doing that were different from anything 

previously known. 

In the early days, all the churches began as local congregations 

whose ministers only later could be drawn into Presbyteries, Conventions, 

Conferences, or whatever their traditional policy called for. The 

minister was likely to be completely isolated from the status giving 

context ot his church and was thrown into intimate contact with his 

congregation. Because the laity was in? position to wield power, the 
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minister had to rely on political shrewdness. This political relation-

ship tended to make the American minister very sensitive to and subservient 

to his parish. 

There was no radical departure from the traditional view of Christians 

that t~e ministry is a vocation to which individuals are called. In order 

to guard the office, all the evangelical churches reco~nized the desira-

bility of examining these things in the candidate: (1) authenticity of 

his religious experience; (2) acceptability of moral character; (3) genuine-

ness of call; (4) correctness of his doctrine; (5) adequacy of his prepa-

ration. The differences among the denominations were on the relative 

8 
emphasis to be placed on these. Ordination commonly took place when the 

minister received a call and was approved by the local congregation. 

Generally, a measure of prestige was given to an individual entering 

the field. However, after 1800, ministers were recruited more and more 

from the lower economic and social strata of the society. Education 

Societies were formed to help worthy but needy young men to partake of 

theological training. In the period of rapid growth following indepen-

dence, it became evident that a system of theological training would have 

to be developed to give candidates more adequate training. The establish-

ment of professional schools in law and medicine gave further impetus to 

this move.ment. Between 1807 and 1827, seventeen permanent institutions 

had their beginnings. 

Emppasis on the professional character of the ministry has increased 

during the last hundred years. Vigorous attempts to raise the standards 

of ministerial education and training have been made. Nevertheless most 

denominations still regard an authentic call as fundamental for entrance 
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to the ministry. 

The university schools such as Yale, Harvard, and Chicago have become 

interdenominational in character. They have trained ma~y men and women 

for ecumenical enterprises and other special types of ministry which do 

not fit readily into the traditional pattern of theological education, 

Meanwhile, the number of denominational seminaries has greatly increased 

during the past century, 

There is today a large number of ministers who have received little 

or no professional training. It is difficult to raise the educational 

level because of a lack of qualified candidates, a strong tradition of 

lay control and a suspicion of education in many areas, Competition 

from other professions and occupations has become greater in the last 

century. At one time the ministry was at the top of the professions in 

terms of status, This is no longer the case. 

Dentistry. Dentistry was the first full-time specialty · in 

American medical practice. It broke off from the medical profession 

because of the latter's unwillingness to recognize specialization of any 

sort. During the 1830's some dentists were M, D,'s and some medical 

schools gave a little dental training. However, most medical schools did 

little in this field and the better educated and more ambitious dentists 

established schools, societies and journals of their own. 9 In 1840 the 

first dental school, the Baltimore College of Dental Surgery, the first 

national organization, the American Society of Dental Surgeons, and the 

first dental periodical in the world were founded in the United States. 

rhese developments took place in Baltimore and were followed by similar 

developments farther west. The Mississippi Yalley Association of Dental 
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Surgeons was organized in 1844 and the Ohio Dental College at Cincinnati 

was fpunded in 1845. The American Society of Dental Surgeons was dis-

solved in 1856 because of a difference of opinion as to the use of amalgam, 

a substance used to fill teeth . In 1860 a new association, the American 

Dental Association, was formed. Because of the Civil War, the Southern 

Association was organized as a separate body in 1869, but the two were 

reunited in 1897, In 1922 the National Dental Association became the 

American Dental Association. 10 

Between 1830 and 1860 there were pioneer colleges and efforts to 

standardize the licensing of graduates, By the very nature of their 

work dentists were in danger of being relegated to the level of tech-

nicians. Yet, by 1860 they had a better status in the United States 

than in Europe, and they represented the first medical field in which 

Am . tt . d . 11 ericans a aine pre-eminence. 

Regulation of the practice of dentistry started 8$ early as 1841, 

when Alabama made an unsuccessful attempt toward such regulation. State 

licensure was required in all the states in the Union by 1907, The 

National Board of Dental Examiners administers a written examination for 

dental graduates which is ac cepted in lieu of the state board's written 

examination in thirty-three of the states. 12 

Architecture. Architecture in the United States was influenced by 

Great Britain, France and Germany. During the nineteenth century most 

architects entered the profession via apprenticeship. However, the 

need for organized instruction became apparent, and the first American 

institution to offer architectural instruction was the Massachusetts 

Institute of Technology, established in 1868. The second American 



11 

institution to offer architectural instruction was the University of 

Illinois. Other institutions soon followed, and by 1898 there were 

seven other schools: Cornell University, Syracuse University, Columbia 

University, The University of Pennsylvania, George Washington University, 

Armour Institute of Technology, and Harvard University. Originally, the 

curricula of the architecture schools conformed to the normal four-year 

academic pattern, but in 1922 Cornell required a five-year program and 

by 1~49 all accredited curricula were required to be this length. 

During the 1930's and the early 1940 1 s, depression and war greatly 

reduced enrollments in architecture, but by the late 1940 1 s there were 

11,000 students enrolled in sixty-six schools. 

In 1912, the Association of Collegiate Schools of Architecture was 

formJd. ' Its main function was to serve as an informal accrediting 

agency through standards of admission to its membership. In 1945, the 

Association of Collegiate Schools of Architecture joined the American 

Institute of Architects and the National Council of Architectural 

Registration Boards to create the National Architectural Accrediting 

Board. They issue an annual list of accredited schools, and graduates 

from accredited schools can qualify for registration much more readily 

than other applicants. 

All graduates are required by registration law to serve as an 

employee of a practicing architect for a term, usually three years, 

before they are permitted to take the examination for registration. 13 

Engineering. Technical education was regarded with hostility by 

the classicists prior to 1860, but by 1880 education for the practical 

professions of life entered an era of tre~endous development, In fact, 

the birth of engineering education coincided with the revolt against 

the classical tradition in American higher learning, 
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The first formally organized instruction in engineering was estab ... 

lished at the United States Mili,tary Academy in 1817 to satisfy the need 

for officers qualified to construct military works. For more than ten 

years this was the only school to offer college-level engineering in-

struction. The American Literary, Scientific, and Military Academy was 

established in 1821 for the training of civilians. In 1824 the Rensselaer 

Polytechnic Institute was founded to teach "sons and daughters of f.armers 

. and mechanics the application of science to agriculture, domestic. economy, 

the arts and manufactures. 1114 

Engineering education had its university o~igins in three of the 

strongest institutions in the United States: North Carolina, Harvard and 

Yale. At this time fewer than one out of four engineers were graduates 

of any college program. In fact, most practicing engineers denied the 

1 f ' d . . d . t . 15 va ue o organize engineering e uca ion. 

The Morrill Act of 1862 had a great impact on engineering education. 

Within ten years the number of institutions offering engineering had 

increased. to 72. 

In 1893 the Society for the Promotion of Engineering Education was 

. established; in 1946 it was reorganized and renamed the American Society 

for Engineering Education. The Engineers 1 Council for Professional 

Development was established in 1932 in order to advance scientific and 

engineering education for the promotion of public welfare through better 

educated engineers. 

The National Science Foundation, established in 1950, has provided 

funds for research in engineering colleges and for scholarships and 

fellowships. Philanthropic foundations, such as the Carnegie Corporation 
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and the Ford Foundation, have supported engineering colleges with grants 

totaling many millions of dollars. 

Engineering is the largest profession for men, In the mid-1960 1 s, 

the number of engineers in the United States had passed the 9001 000 mark, 

Most engineers specialize in one of the branches of the profession, the 

@l§etr1@Al §flg1fl§§r1n;, Ab§ut 75 ~@r e§nt §f All §fifiljifi§§r§ Ar§ §ffllll§J§d 

in pr1vAt@ indu§try, 1~ 

Ph1rmaey i§ an eccupation which i1 teday mar;inal to ~u1in~11 and 

pref@1oien, It1 @1rly d@v@lopmf!nt in the colonies w@nt hand in hand with 

the development of medicine, which was practiced to a large extent by 

housewives, The early medical practitioners dispensed their own medicine 

but by the first decades of the eighteenth century there were a consider· 

able number of drugstores in North America, These drugstores·-whether 

operated by physician-pharmacists, trained pharmacists , or self-styled 

ones-·did not restric t themselves to the sale of drugs but dealt in every 

possible commodity, Before the Revolutionary War and for some time after , 

American pharmacy showed little scienti fic life of its own, Three groups 

of people were in the field : those who had served a lengthy apprentice-

ship with a medical practitioner, those who had trained as apothecaries , 

and storekeepers without any special pharmaceutical training, Kremers 

17 and Urdang point out that nonprofessional medicine was responsible for 

the development of American pharmacy as an independent calling, for the 

people who created pharmacy came from the wholesale drug field. 

Early laws in Louisiana (18o8, 1816) and South Carolina (1817) 
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established the principle of examination and licensure as prerequisites 

for the practice of pharmacy. However, most of the earlier attempts at 

the regulation of pharmaceutical practice failed, and for a long time 

regulation was left to self-discipline and initiative by t~e individual 

and by associations. The first associations were formed because of outer 

pressures, such as those from the medical profession, more than from the 

professional enthusiasm of member druggists. 

In 1821 the "College of Apothecaries" was established as an associ- · 

ation, and the year later changed its name to "Philadelphia College of 

Pharmacy." This chan~e was made with the intent of placing the new 

corporation on the same footing with its medical sister, the Philadelphia 

College of Physicians. Soon honorary members were appointed, and the 

college considered itself on a par with other professional societies. 

The leaders of the college founded the first American pharmaceutical 

journal in 1825 to disperse current scientific information. In 1852, the 

American Pharmaceutical Association was formed by the colleges of pharmacy 

to promote the concept of professional pharmacy on a larger scale. A 

Code of Ethics was adopted, but it quickly disappeared from the literature 

of the association until its modified revival in 1922. Other pharmaceutical 

associations in the United States have been specialized outgrowths of the 

American Pharmaceutical Association. 

The first state supported school to produce graduates in pharmacy 

was the Medical College of South Carolina (1867). The movement for higher 

and more uniform educational standards began around 1900, and by 1932, 

all schools in good standing with the American Association of Colleges 

of P~armacy had adopted a four-year course beyond high school as the 

minimum requirement. Today, the minimum requirement is a five-year 
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pharmacy curriculum. These programs require university courses in 

mathematics, chemistry, biology, and related sciences. 

McCormack feels that the factor which primarily distinguishes 

pharmacy as marginal is its "incorporation of the conflicting goals of 

. ,,18 business and profession. Because of the overlapping of business and 

professional demands, the service objectives of a profession are at· odds 

with the pecuniary goals of a business, Indications are.that the margin~ 

ality which now exists may be prolonged, for it is those from low-income 

groups who find it easier to adjust to the role of salaried. professionals 

and these may be the very ones excluded as the required professional 

training is lengthened. 

Nursing. Nursing is an occupation which is experiencing a period of 

rapid transition in training requirements and in the type of instruction 

offered. Medicine and nursing had independent origins and existed for 

many centuries without much contact. During the Middle Ages, nursing 

was carried out by religious or military groups, or by uneducated or un-

trained women. With the advent of increased medical knowledge, dem?nds 

on the individual doctor grew and the need arose for the modern nurse. 

Closely connected with the evolution of modern nursing in the United 

States is the Industrial Revolution, evolution of modern medicine and 

the modern hospital, and the emancipation of women. 

Nursing became a full-time occupation by the seventeenth century. 

;en 1e33, the "Institute of Deaconesses" was founded and it was here that 

Miss Nightingale received her formal education. The first modern schools 

of nursing were supported by committees of women; however, because of 

economic problems they were gradually taken over by hospitals. While 



schools of nursing have developed as educational institutions, they have 

not been supported or administered by educational institutions. Pressures 

for the improvement of nursing schools came in the 1930's and 194o•s as 

scientific advances were made and the complexity of the nursing services 

increased. Most nursing schools, however, continued under hospital con

trol and operated on a sub-professional level. During World War II 

women nurses received commissions in the military services, and this gave 

a lift to their prestige . But after the war the relative number of nurses 

declined because of the low level of salaries and the fact that other 

vocations offered more freedom and a better future. In seeking to over

come this, hospitals resorted to "grey ladies" and practical nurses . 

This shortage opened up debate on the whole place of nursing in American 

society and the educational needs of nursing. Professional nursing made 

some headway by this, and many good hospital schools decided to establish 

contacts with universities. By 1946, ninety-one had done so . In these 

schools a student can receive all the usual nursing training and also 

secure a bachelor 1 s degree in five years. Students may also become 

nurses via the diploma school or the two-year junior college program, 

The earliest American nurses 1 association was the Philomena Society, 

formed in New York in 1886. However, this association lasted only a year. 

Other associations sprang up, and today the two major national organi

zations of professional nursing are the American Nurses' Association and 

the National League for Nursing. One of the major duties of the National 

League for Nursing is to grade and evaluate the state board examinations 

for nurses. 

The fact that nursing has been primarily an occupation for women may 
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have tended to lower its status. Shryock19 points out that while nursing 

on.the upper levels has improved over the last several decades, it is 

still a field in flux. Progress has been retarded at many points by 

medical skepticism, vested interests of the hospitals, and a social 

tradition which has long placed nursing lit"Sl'e above the servant level. 

He feels that the extent to which the upper levels of nursing can attain 

full professional status is not clear today, but there is no doubt that 

nursing has been moving toward professional status and may move further 

in the future. 

Library Science. Librarians are among those occupational groups 

seeking professional status. Data from the 1950 Census show librarian-

h . t b f th f t . t' 20 s 1p o e one o e as er growing occupa ions. 

Public libraries can be traced directly from the early college, semi-

private, and subscription libraries to the popular institution of the 

present day. Two significant dates for American librarianship are 1854, 

when the Boston Public Library opened, and 1876, the formation of the 

American Library Association. 21 

The first library school was opened at Columbia University in 1887, 
22 

and education for librarianship has been in ferment since. There is 

little agreement about what librarians should know, resulting mainly 

from the diyersity of work a librarian can do in the many different types 

of libraries. In the post-World War II period, two major developments 

have taken place in library education. One is the type of degree awarded 

for library education, and the other is the increase in the number of 

institutions offering courses in the field. Before 1948, the library 

student at most accredited library SC!hools received an additional 
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bachelor's degree for a fifth year of study in the professional field, 

Beginning ;i.n 1948, the program was modified to provide for a master's 

degree after the fifth year of college work, The other development stems 

from the fact that almost six hundred colleges and universities offer 

courses in library science, most of which are on the undergradu~te level. 

This increase has been of concern to the American Library Association 

because of their stated principle that the professional program takes a 

minimum of five years. Most educators feel that the undergraduate program 

is downgrading professional training. · In 1959, the American Library 

Association adopted standards for the undergraduate program with the hope 

of improving quality. 

The American Library Association has set up standards for positions 

in libraries of different size, but these standards are not mandatory. 

Many small libraries are so poorly financed that they cannot employ 

trained librarians. Formerly, libraries met this situation through local 

training or apprenti.ce classes, but today this procedure is out of favor. 

Although the occupation of librarian has risen in income over the 

· 23 
past twenty years and librarians have more formal education, Goode 

asserts that the occupation of librarian will not become fully profession-

alized. However, this is not to say it won't move further in that di~ 

re ct ion. 

c~ Some Questionable Professions 

Funeral Directing. By the close of the nineteenth century, the under-

taker had moved from the furnisher of goods and paraphernalia in the di-
. 24 

rection of becoming a seller of personal services, 

The first formal organization of undertakers was formed in Philadelphia 
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in 1864. During the period 1865 - 1880, undertakers formed associations 

for the purposes of mutual protection and setting of preliminary standards 

for the operation of their trade. In 1882, at the first national con-

vention, the organization was named 11The Funeral Directors' National 

Association of the United States," emphasizing the term "funeral director" 

instead of "undertaker." A Code of Ethics was established in 1884, 

patterned after other codes of the times which emphasized secrecy, delicacy, 

and high moral principles. 

By 1900, some of the problems facing funeral directors centered· 

around the processes, equipment, and materials available f.or use, and 

the lack of a firm.,_universal definition of what constituted proper 

training, There was also a lack of state laws for licensing. 

The early embalming schools consisted of a team of demonstrators who 

would tour from city to city, holding sessions of about three or four 

days. School diplomas were granted at the end of these sessions. 

Courses at the more reputable schools lasted ab.out four weeks. The· 

first university school was established in 1914, and in 1934 the nine 

months' course was originated. Also, in 1934, a commission was _set up to 

develop examinations, to be used by state boards, and to distribute and 

grade these for a stipulated charge. Presently the course ranges from 

nine months to one year, depending on the requirements of the individual 

states. Entrance to the vocation of funeral directing and embalming is 

controlled by state boards in all states. 

Discussion has raged for many years in funeral circles around the 

question of "professionalism" versus a "trade II business statufl of funeral 

directors. However, within the society at large, few people acknowledge 

. 25 there is even a question involved. Mltford reports that, in 1959, 
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the Commission on Mortuary Education proposed that the terms "funeral 

• fl fl " fl director and embalmer should be replaced by the single title funeral 

service practitioner." Caplow, 26 in pointing out that pretentiousness in 

occupational titles is often a device to prevent misidentification and to 

escape an unfavorable stereotype, cites the case of funeral directors. 

Today there are many trade association with funeral directors many 

times belonging to several at the same time. However, the largest and 

most influential of these associations is the National Funeral Directors' 

Association. Throughout its history it has acted to boost the educational 

requirements for the licensing of embalmers. 

Advertising. Another questionable profession is advertising, whose 

image has suffered because earlier the buying public was regarded chiefly 

as a source from which money could be drawn by misleading and false 

statements about articles of merchandise. 

The development of advertising in this country has followed the 

development of the American newspaper, magazine, and other periodicals. 

Advertising became a full-time occupation in the 1840 1 s, when the first 

d t ' . t b b . 27 aver 1s1ng agen s egan usiness. However, for about fifty years the 

function of the advertising agent was simply to buy space and make sure 

that the advertisement appeared as ordered. Only if it were requested 

would he look after the composition and electro-typing of the advertiser's 

copy. The transition from mere space selling to a service that covered 

every phase of the advertiser's campaign began around 1890. With full 

responsibility for the campaign, specialists developed and the copy man 

gravitated to the agency, 

By 1893, the total expenditure for newspaper advertising was estimated 
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at :llloo,000,000 and political economists were calling advertising a waste. 

Organized adve;rtising came into being in 1896, with the establishment of 

the Agate Club and the Sphinx Club to promote a clearer understanding of 

the problems of advertising and the betterment of advertising. The 

publication of a book on the psychology of advertising in 1903 was the 

beginning of the development of a vocabulary of advertising. 

The early part of the twentieth century saw much concern about 

honesty in advertising, and, in 1913, seventeen states introduced J,aws 

forbidding fraudulent.advertising. Another move for greater honesty, 

this time internal, was the establishment of the Audit Bureau of 

Circulations in 1914, 

There are no state licenses required for advertising. An agency 

can consist of one man with a typewriter or can be a large concern, 

employing many writers, copy men, secretaries, and so on. The Census of 

Business in 1954 reported around 5,000 advertising agencies in the 

United States. 28 

D. The Trend Toward Professionalization of Occupations 

There appears to be a relationship between the degree of industrial-

ization and the amount of professionalization in a society. In the 

United States there has been an increase in the proportion of the labor 

force in the white collar occupations and an increase in the number of 

occupations trying to achieve professional status. In 1870, there were 

859 professionals per 100,000 population; the corresponding number in 

29 
1961 was 4,535. Today, representatives from almost every white-collar 

occupation claim professional status. 

Carr-Saunders explains the multiplication of professions during the 
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last 150 years in terms of the mechanical and scientific revolution and 

the subsequent social revolution which brought a demand for intellectual 

specialists. 3° Caplow states that virtually all non-routine white collar 

functions are in the process of being professionalized to. some extent; 

also many personal service functionaries such as barbers and taxi drivers 
31 

are involved in this process, Common today is the tendency to label 

what is happening among newspaper reporters (journalists), real estate 

agents (realtors), undertakers (funeral directors) and laboratory 

technicians (medical technologists) as "professionalization." 

There seems to be a certain sequence of events that occupations go 

through in their drive to achieve professional status . Everett Hughes 

' t " t 1 h' t " f f . 1 . 32 C 1 · pie ures a na ura is ory o pro essiona ism; ap ow sees a series 

of steps to professionalization. 33 Wilensky summarized the social history 

of eighteen occupations and confirms the idea that there is a "typical 

sequence of events. 1134 

The first step is to start doing full time the thing that needs 

doing, Of necessity, at this stage, many practitioners are recruited 

from other occupations, 

Next comes the establishment of a training school. The first teachers 

are either the leaders of a new movement or the champions of some new 

technique, or both. If these training schools don't originate within a 

university, they eventually seek contact with a university. There is an 

expansion of the base of knowledge by a steady development of academic 

degrees and research programs. Another inevitable accompaniment is a 

corps of people who teach rather than practice; and as standards become 

higher, the length and cost of training becomes higher. This forces 
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earlier commitment among recruits. 

A professional association then emerges made up of those who have 

pushed for prescribed training and the first recruits to go through it. 

At this time such issues as whether the occupation is a profession, what 

the professional tasks are, and how to raise the quality of recruits 

receive prime focus. The name of the occupation also may be changed. 

The function this change in name serves is to reduce identification with 

the previous, less professional, occupation. 

At this time, there is a drive to separate the competent from the 

incompetent, which leads to further definition of essential professional 

tasks, From this definition of core tasks a pecking order emerges, in 

which those higher up delegate their less attractive, less technical work 

to those who have lesser training, Conflict, both internal and external, 

now enters the picture, The internal conflict is between the home guard 

who have learned the hard way (old experience) and the newcomers who are 

labeled as upstarts (new training), The external conflict takes the form 

of severe competition with neighboring occupations. 

Support of the law for the protection of job territory and formu

lation of a code of ethics is the next step in professionalization. This 

turn toward legal regulation may come from the members of the occupation 

who feel it will enhance their status or protect jobs, or it may be 

forced on the occupation in order to protect the layman. The formal code 

of ethics evolves to eliminate the unqualified and unscrupulous, to reduce 

internal competition, and to protect clients and emphasize the service 

ideal. 

Many occupations today are involved ;i.n some step in this sequence 



of events. ·In their status striving; though, they may deviate from the 

order set down. For example, the marginal professions often adopt a new 

title or code of ethics or set up paper organization on a national level 

before their technical base has been formed. Also, the new professions 

!;ire making contacts with universities earlier in their careers. 

Each of the major professions is engaged in a struggle against the 

intruders who are assuming its titles. Goode speaks of professional· 

ization as the 11climl;lx job pattern" of the occupational environment, with 

the processe~ of succession being composed of many small "encroachments, 

at_tacks and retreats, and absorptions. 1135 When a new occupation claims 

it can solve a proble:m formerly solved by another, it is charging 

incompetence and the countercharge is encroachment. 
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CHAPTER II 

THE NATURE OF PROFESSIONS 

In order to analyze the success of an occupation's claim to 

professional status, the main determinants of a profession must first be 

examined, The purpose of this chapter is to discuss the nature of pro-

fessions and to arrive at a satisfactory criter:ic:n of professionalism, so 

that the developments can be analyzed. The occupation to be used, cosme-

tology, can be identified as to whether it has any of the attributes of 

a profession, 

A, Various Criteria Propounded 

In general, professionalization implies the transformation of some 

lower status occupation into a vocation with the attributes of a pro-

fession. However, within the sociological literature there is some 

variance in the criteria used to define a profession. Greenwood, 1 in 

discussing five attributes of a profession, suggests that the difference 

between professional and non-professional occupations is quantitative, 

the non-professional occupations possessing the same attributes but to a 

lesser degree. To support his argument that labor is becoming profession

alized, Foote2 sets down three criteria for defining a profession. 

Wilensky3 feels that the label "professional" is loosely applied today 

and suggests the traditional model of professionalism should be used, 

4 
Goode believes there are two sociologically central traits of professions. 

27 



These sever.al .conce.ptions will be discussed in an effort to develop a 

satisfactqry framework for this study. 

28 

Greenwood's Conception. After reviewing the literature, Greenwood 

concluded that five attributes distinguish a professional occupation from 

a l').On-professional one. They are: (l) a systematic body of theory; 

(2) profession?l authority; (3) sanction of the community; (4) a. regulative 

code of ethics; and (5) a professional culture. 

L It is assumed that at the base of the professional' s .performance 

is a good deal of skill. The element of skill per se, though, is not the 

distinguishing factor because many nonprofessional occupations involve a 

much higher degree of skill, However, the professional's skill has been 

organized into a systematic body of theory, the acquisition of which comes 

through formal education in a professional school, usually one affiliated 

with a university,· There is an orientation of rationality that encourages 

a critical attitude toward the theoretical system, This creates group 

self-criticism and theoretical controversy, thereby producing an intel

lectually stimulating environment very much different from that of a non

professional occupation. The theory which provides the basis for pro

fessional techniques must come from scientific research. 

2, Profe$sional authority is achieved as a result of extensive 

education in the systematic theory. The non-professional occupation has 

customers who determine what services they want and judge the potential 

of the service to satisfy them. The professional occupation has clients, 

who because of their lack of theoretical background, are at the mercy of 

the professional. Because the client is unable to evaluate the service 

he receives, the professional has a monopoly of judgment, However, this 



authority is confined to those areas within which the professional has 

b~en educated, 
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3. The community grants certain powers and privileges to the pro

fessional group, both formal and informal, One of these powers is the 

control the profession has over its training centers through the granting 

or withholding of accreditation. This way the profession can regulate 

the number, location and curriculum content of its schools, The profession 

can also control the admission into it in two ways: by persuading the 

community that professional titles should be given only by an acGredited 

professional school, and by the institution of a licensing system. One 

of the most important privileges granted the profession is that of confi

dentiality. Another is the immunity from community judgment on technical 

matters peculiar to the professionals, Together these powers and privi

leges constitute a monopoly granted by the community to the professional 

group. The acquisition of this monopoly is one of the first things an 

occupation wants as it strives toward professional status. It is also 

one of the hardest things to obtain, because counterforces within the 

community resist strongly the profession's claim to authority. 

4. A built-in regulative code of ethics, both formal and informal, 

protects the community from the hazards of the profession's monopoly. 

The formal code is the written one sworn upon by the professional as he 

is admitted to practice; the informal is the unwritten code. While non

professional occupations have regulative codes , the professional code 

has more altruistic overtones and is more public-service oriented. The 

professional must be universalistic in his relations with his clients, 

while a non-professional may be particularistic in his relations with his 
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customers. The ethics concerning colleague relationships demand coopera

tion, in that any advance in theory and practice made by one professional 

is dispersed to others through the professional associations. In their 

relations with their colleagues, professionals must be equalitarian and 

supportive of one another. The profession enforces the observance of its 

ethical code both informally and formally. The informal discipline con

sists of that which colleagues force upon one another; the formal disci

pline is exercised by the professional associations which possess the 

power to censure. 

5. According to Greenwood, the attribute that most clearly dis

tinguishes the professions from other occupations is the professional 

culture, consisting of its values, norms and symbols. The social values 

are the basic beliefs; foremost among these is belief in the essential 

worth of the service performed, Other values include the concepts of 

professional authority and monopoly and the value of rationality. The 

professional norms are the guides to behavior covering every standard 

interpersonal situation that might occur in professional life. (For 

example, seeking admittance into the profession, progressing within the 

hierarchial structure, relating to peers, and acquiring clients). The 

symbols include such things as the emblems and the history of the pro

fession. Central to the professional culture is the career concept, an 

attitude toward work as a calling. Professional work is never viewed as 

a means to an end, for theoretically the professional performs his services 

primarily for the psychic satisfactions and secondarily for the monetary 

compensation. The novice in a profession goes through an acculturation 

process whereby he internalizes the professional culture . Although 

innovation in theory is encouraged, deviation from the social values and 
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norms is discouraged. 

Foote's Conce~tion. One of the pr()tagonists of the idea that labor 

is becoming professionalized is Nelson Foote, who in his arguments sets 

down the following criteria, the possession of which constitutes an 

occul'ation.as a profession: (1) a specialized technique supported by a 

body of theory; (2) a career supported by an association of colleagues; 

and (3) a status supported by community recognition. 

1. The basis for professional authority comes from a specialized 

tecqnique which is supported by a body of theory. As an occupation 

moves toward professionalization, likenesses in certain processes become 
) 

recognized, published and standardized around the world,. Improvements 

in the process depend upon research and experimentation requiring a basic 

scientific theory. In addition to involving_a specialized technique, 

manual jobs are increasingly involving transferable skills. 

· 2. The second essential of professionalism is that the careers 

are regulated and supported by a colleague group. In labor toda.y, 

unions are trying to assure every man a stable career by demanding 

seniority. in promotions (like the system of rank and pay of the pro-

fessor) and a continuous income (salaried status). 

3. The third criterion comes under the heading of ideology. A 

profession is characterized by a code of ethics supported by public 

trust. Foote expands this criterion to include the set of work rules 

and standards enforced by grievance proced.ures and arbitration under 

union contract in labor. 

In refuting Foote's criteria for professionalization, Wilensky 

offers the,following rebuttals. 
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Specialization is not a basis for professional authority. A high 

degree of specialization can be found at every skill level1 whether the 

job is ori.e which can be done by almost anyone or only h:y the trained. 

Also, the link between manual work and theory is tenuous. Transfer-

ability of skills is not necessarilya criterion f'or professionalization 

since many times it is absent in the established professions. For 

example, professionals have skills which are bound to a particular organ

ization; their knowledge concerns the procedures unique to that organ-

ization. 

Foote's second criterion on professionalization (careers regulated 

and supported by a colleague group) included such items as salaried 

status and stable attachment to the firm. Wilensky points out that if 

salaried status were a criterion of professionalism, the fee-taking 

doctor would have to be called non-professional and his office clerk, 

professional. Also, if stable attachment to the enterprise were a 

criterion, there necessarily would be a decline in colleague control. 

A set of work rules is not acceptable as constituting a.code of 

ethics supported by public trust, for these rules are overwhelmingly 

concerned with the protection of the employees rather than the public, 

Wilensk.,y's Conception. After dismissing specialization, transfer

ability of skill, stability of employment or attachment to the firm 

and the existence of work rules as defining a profession, Wilensky 

offers a two-fold criterion of distinction: "(1) The job of the pro

fessional is technical--based on systemati~ knowledge or doctrine 

acquired only through lo;ng prescribed training; and (2) the professional 

man adheres to a set of professional norms. 5 
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.1. Technical knowledge does not mean scientific knowledge, for both 

scientific .and non-scientific systems of thought can serve as a technical 

base for professionalism. However, where there is widespread consensus 

regardtng the knowledge to be applied, professional authority is more 

easily attained. 

2. Technical knowledge is not enough, however, to claim professional 

authority. The craftsman can fulfill many of the requirements for pro-

fessional status, such as a trade school education, ari apprenticeship, 

membership in an occupational association and legal sanction for his 

practice. The central point on which the claim to professional status 

rests is the service ideal. These moral norms dictate that the prac-

titiorter do competent, high-quality work and, more important, that he be 

devoted to the client's interests more than to his personal interests or 

profit, This norm of selflessness operates at a higher rate in the pro-

fessions because of the belief that they can offer superior service and 

also because the client is vulnerable; he needs the service of the pro-

fessional and does not himself have the knowledge necessary to help him-

self, Supporting the service ideal is the impersonality, objectivity, 

and impartiality required of the professional in his relations with his 

clients, 

Goode feels that even though debate on the precise definition of 

"profession" persists, a commendable unanimity exists, He, like 

Greenwood, feels that occupations should be thought of as falling some-

where along the continuum of professionalism. Another discussion of the 

criteria of professions appears in the article, "rs Social Work a 

6 
Profession?" by Abraham Flexner. 



B. Conclusions On Satisfactory Criteria 

Two criteria will be used in defining an occupation as a profession. 

·"' One is a long period of specialized training in a body of abstract know-

ledge which culminates in exclusive technical competence and the other is 

adherence to a service ideal or set o:f professional norms. An occupation 

will be judged a profession to the degree that it can claim exclusive 

technical competence and by the extent to which it adheres to the service 

ideal and its supportive norms. 

In regard to the first criterionJ the knowledge on which the job of 

the professional is based can come from both scientific and non-scientific 

systems of thought, The success of the claim of professionalismis 

greatest where the society evidences strong consensus regarding the .know-

ledge to be applied. The profession must not only possess this knowledge, 

it must also help to create it. The profession must be the final arbiter 

in any dispute about what is or is not valid knowledge. 

The service orientation criterion means that the professional 

decision is not to be based on the self-interest of the professional, but 

on the need of the client. Devotion to the interests of the client more 

than corbmercial or personal profit should direct action when the two are 

in conflict.· Only to the extent that the society believes the profession 

is regulated by this service orientation will it grant the profession 

freedom from lay control. The service ideal is the axis on which the 

claim to professional status rests. 

The remainder of this thesis will be devoted to the analysis of 

cosmetology as an occupational group seeking to become professionalized. 

In this analyses, the two criteria discussed above will be utilized. 
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CHAPTER III 

COSMETOLOGY AS AN OCCUPATION 

There is a dearth of literature on cosmetology as.an occupation. The 

use of cosmetics dates back to about 5000 B. C. and the ear.ly Egyptians, 

although the finding of a sculpture of a woman's head with waved tresses 

among Paleolithic ruins indicates that hairstyling was not unknown in 

prehistoric times.· While the field of cosmetics is very old, until 

recently there has been little effort to publish any scientific infor

mation on cosmetics. The only known sociological study of cosmetics in 

the English language is one in which cosmetic and grooming practices are 

1 
analyzed. 

As detailed in Chapter II, many occupations today are engaged in 

attempts to alter their status to that of profession. The purpose of 

this chapter is to examine cosmetology as an occupation currently involved 

in this process. 

A. Descriptive Background on Cosmetology 

Cosmetology as an occupation has not enjoyed a very high rank, In 

1950, out of the twelve major groups in the occupational classification 

system used by the United States Bureau of the Census, beauticians were 

classified along with barbers and manicurists in the ninth category, 

"Service workers, except private household."2 

In the Dictionary of Occupational Titles, used by the United States 
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Employment Service, there are seven major occupational groups. Barbers, 

beauticians, manicurists and hair stylists are classified in the third 

"s . t . i . 113 group, ervice occupa ions, persona service. 

In his Two-Factor Index of Social Position, Hollingshead uses a 

seven-fold occupational classification, in which hairdressers rank in the 

sixth category, "Machine operators and semi-skilled employees, 11 and hair 

11 114 
stylists rank in the fifth category, Skilled manual employees, 

However, cosmetology is achieving some recognition, for in the 1960 

Census of Population (Detailed Characteristics) hairdressers and cosme-

tologists were listed in a separate category for the first time, Though 

listed separately, they were still listed as service workers, 

1, National Hairdressers and Cosmetologists Association, The 

National Hairdressers and Cosmetologists Association, which was formed 

in 1921, is composed of state and local associations, It claims a member-

ship of 60,000 from ore than 1,300 local units, The original name of 

the association, the National Hairdressers Association, was changed in 

October, 1927, to its present name, 

In a publication entitled NHCA Fact Book, issued in 1961, the organ-

ization describes itself as a professional organization: 11NHCA was 

founded, and still remains, a voluntary professional association of State 

and Local Association Affiliates which conduct their own affairs with 

guidance and strength from the National Association, Today its member-

ship is so large and widespread that it is the only association of 

professional cosmetologists with sufficient strength and a long record 

of accomplishments to represent the profession nationally, 115 The pro-

gram it offers includes: (1) malpractice insurance protection; (2) income 
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Overall, the reactions were very favorable. Twenty-e.ight (48 per 

cent) of the respondents saw hairdressers as professionals, 16 (27 per 

cent) saw them as skilled and five (8 per cent) saw them as semi-skilled., 

Relatively few respondents saw hairdressers as business people or artists, 

The adjectives used to describe hairdressers were favorable, .Eighty

six per cent described riairdressers as pleasant, courteous, hard working 

and well groomed. Fifty.-one per cent said they were ambitious and ten 

per cent saw them as fashion experts. Eleven per cent .described hair

dressers as gossipy and ten per cent thought they were careless about 

their appearance. 

Out of a possible 427 favorable possibilities, 275 were assigned to 

hairdressers. From the 427 unfavorable possibilities hairdressers 

received only 26. 

Twenty-three per cent ranked hairdressers higher than the eight 

occupations they were paired with; 16 per cent ranked one of the 

occupations higher; 28 per cent ranked two of the occupations higher; 18 

per cent ranked three higher; 14 per cent ranked four higher and only 

one per cent ranked five higher. 

Fifty-four per cent indicated that men and women become hairdressers 

to earn a living; 31 per cent believed the motivating factor was to create 

fashion or beauty. 

3. Collection of Data for Study. Basic data were collected via 

questionnaire from one hundred ten licensed Oklahoma cosmetologists 

attending the Annual Cosmetology Institute held on the Oklahoma State 

University campus August 16-20, 1964. This constituted the entire popu

lation of those attending the Institute. Because the enrollment of the 



Institute was relatively small, and possibly select, additional respondents 

were sought. 

In September, 1964, an opportunity to collect more data presented 

itself when a beauty supply house sponsored a show in Oklahoma City. The 

cosmetologists attend.ing this show were described by hairdresser informants 

to be a somewhat different group from those attending the Institute. The 

cost of the show was minimal, it only lasted two days, and it was designed 

. primarily to introduce new :products and hair styles. The attendance was 

very: large . .and _an .additional one hundred thirty-eight questionnaires were 

obtained. This made a total of two hundred forty-eight questionnaires. 

(See Appendix B) • 

C, Descriptive Data on Cosmetologists 

The accidental sample of Oklahoma cosmetologists studied included 

30 males and 218 females. From the age distribution of those who com

pleted the question dealing with age, it can be seen that a large number 

of females (28) are in the age category 20-24. The number then drops to 

15 in the 25-29 age category; rises to 20 in the 30-34 age category; 22 

in the 35-39 age category; 35 in the 40-44 age category; and is at its 

:peak in the 45-49 age category. One explanation for this is that a large 

number of females in the 20-24 age category are not married, or, if 

married, do not yet have children, thus freeing them for work, As they . 

marry or have children, they· drop out of the field. By age 40 their 

children are probably gone from home and the women return to work for 

outside interests or to help finance cpllege e~ucations. As can be seen 

in Table I, a large number of males are concen~rated in the younger age 

categories. An explanation for this could be that cosmetology has a 
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higher occupation ranking than it did in the past and is therefore more 

appealing to the younger men. Another explanation might be that males 

start out in the field but later go on to other occupations. 

TABLE I 

AGE GROUP BY SEX OF RESPONDENTS 

n=221 
Number Who Are in Age Categor;y: 

Sex 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 Totals 

Male 8 8 6 4 2 0 1 0 0 29 

Female 28 15 20 22 35 36 22 11 3 192 

Totals 36 23 26 26 37 36 2'3 11 3 221 

Ohe hundred seventy-four (71 per cent) of the total sample are married. 

Eighteen males and 156 females checked this category. Ten males and 32 

females are single. Two males and 19 females are divorced, and eight of 

the females are widows. About the only difference between the males and 

females is the per cent who are single. Thirty-three per cent of the males, 

as compared with 15 per cent of the females, are single. 

TABLE II 

MARITAL STATUS BY SEX OF RESPONDENTS 

n=24 
Number Who Are 

Sex Single Married Divorced Widowed Totals 

Male 10 18 2 ·o 30 

Female 32 156 19 8 215 

Totals 42 174 21. 8 245 



One hundred twenty-nine (52 per cent) of the cosmetologists are high 

school graduates. The breakdown by sex, however, shows that 46 per cent 

of' the males as compared to 17 per cent of the females have had some 

college training. Although the educational r,eq_uirement for entry into 

beauty college is an eighth-grade education, only three per cent of the 

sample indicated their education terminated with the eighth grade. 

TABLE III 

AMOUNT OF EDUCATION BY SEX OF RESPONDENTS 

n=24 
Number Who Checked Categor::i:: Of 

Post College Some High School Some High s·years Totals 
Sex Graduate Graduate College Graduate School or less 

Male 0 0 14 13 3 0 30 

Female 1 1 36 116 56 7 217 

'I'otals 1 1 50 129 59 7 247 

Of the cosmetologists who had some college training, 12 (24 per cent) 

are in the age category 20-,24 and 11 (22 per cent) are in the 45-49 age 

category. Of those who completed only high school, 24 (22 per cent) are 

in the age category 4o-44. The age categories in which there are the largest 

number of people who have some high school are 35-39, 4o-44, and 45-49, 

which contain ten each. Of those with eight year~ or less of school,, three 
' 

are in the age category 50-54. The "n" size of Ta.ble IV is not as large 

as it is for Table III because some of the respondents did not complete 

the question dealing with age. In the younger age group there is a 

significant difference in the nwriber of cosmetologists with a high school 

diploma and those with some high schooL For example, the difference in 
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the age group 20-24 is 13; from age group 45-49 on, however, the difference 

is much smaller. One explanation of this could be that percentage wise, 

cosmetology as an occupation is attracting more high school graduates. 

.Age 
Group 

20-24 

25-29 

30-34 

35-39 

4o-44 

45-49 

50-54 

55-59 

60-64 

Totals 

Post 
Graduate 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

TABLE IV 

AMOUNT OF EDUCATtON BY AGE OF RESPONDENTS 

College 
Graduate 

1 

0 

0 

0 

0 

0 

0 

0 

0 

1 

Number Checking 
High · Some 

Some School High 
College Graduate School 

12 

6 

7 

5· 

2 

11 

5 

2 

0 

50 

18 

14 

14 

11 

24 

14 

8 

4 

2 

109 

5 

2 

5 

10 

10 

10 

7 

5 

0 

8 years 
or less 

0 

0 

0 

0 

1 

1 

3 

0 

1 

6 

n=221 

Totals 

23 

26 

26 

37 

36 

23 

11 

3 

221 

Of the total sample of cosmetologists, 39 identify themselves as 

hairdressers; 41 as hair stylists; four as managers; and 127 as owners. 

The greatest number of hairdressers and hair stylists is concentrated in 

the age category 20-24. Of those who own their shop, 28 are in the age 

category 4o-44 and 25 are in the age category 45-49. 

The number of shop owners in each age category increases up to age 

group 40-44; from there on it decreases with each age group, This can 



be explained in that it is more economically feasible for the cosmetologists 

in the younger age categories to work for someone else rather than own 

their shop, The longer they stay in the field the more likely they are 

to own their shop. 'rhe decrease in the number of shop owners that starts 

with age 50 is probably related to retirement. 

As can be seen in Table VJ there is a large drop in the number who 

are hairdressers and hair stylists after age 24. The decrease in these 

two categories as age increases is probably related to the younger 

females dropping out of the field after marriage and the probability of 

the men who stay in the field becoming shop owners. 

Age 
Group 

20-24 

25-29 

30-34 

35-39 

4o-44 

45-49 

50-54 

55-59 

60-64 

Totals 

TABLE V 

OWNER - NIA.NAGER - NON-OWNER STATUS 
BY AGE OF RESPONDENTS 

Number Who Are~ 

Hairdressers Hair Stylists Shop Managers 

11 17 0 

8 6 1 

2 6 ·l 

5 2 0 

6 2 1 

5 4 1 

2 1 0 

0 2 0 

0 1 0 

39 41 4 

n=211 

Shop Owners Totals 

8 36 

8 23 

15 24 

19 26 

28 _37 

25 35 

13 16 

9 11 

2 3 

127 211 
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Thirteen males and 114 females own their shops. This constitutes. 

45 per cent of the males and 56 per cent of the females. It is interesting 

to note that 11 of the males (38 per cent) call themselves hair stylists 

as compared to 35 (17 per cent) of the females. Only four (14 per cent) 

of the males call themselves hairdressers as compared with 50 (25 per 

cent) of the females. It could be that the males who go into the field 

are more interested in a permanent career and. prefer to think of them-

selves as "hair stylists" rather than "hairdressers". No doubt the 

reason a higher per cent of females own their shops is that there are 

more females in the older age categoriesJ thus having more of an oppor-

tunity to acquire ownership. 

TABLE VI 

PRESENT .JOB STATUS BY SEX OF RESPONDENT 

n=2 2 
Number Who Are 

Sex Hairdressers Stylists Managers Owners Total 

Male 4 11 1 13 29 

Female 50 35 4 114 204 

Totals 54 46 5 127 232 

Forty-three of the cosmetologists have worked four to five years as 

cosmetologists; 41 have worked five to 10 years. The category with the 

greatest frequencies of males is four to five years worked; for the 

females the greatest frequencies are in the categories one to three years, 

and more than 20 years worked. 

No pattern in number of years wc::ir.ked exists with the females, The 



.peak number of years worked for the males is four-five years. This is 

explained by the fact that most of the males in cosmetology .are .. in .... the 

younger age groups and could not have worked very many years. 

TABLE VII 

YEARS WORKED AS COSMETOLOGIST BY 
SEX OF RESPONDENTS 

n=24 
Number Who Have Worked 

Sex . Less than 1 1-3 4-5 5-10 10-20 More than 20 Totals 

Male 4 6 8 7 3 2 30 

Female 32 4o 34 37 34 40 217 

Totals 36 46 42 44 37 42 247 

The greatest humber of salon owners (30) have worked more than 20 

years, while the greatest number of both hairdressers and hair stylists 

have worked one to three years, As years of work experience increase 

Occup, 
Grou:12 

Hairdresser 

Stylist 

Manager 

Owner 

Totals 

TABLE VIII 

YEARS WORKED AS COSMETOLOGIST BY 
OWNER-MANAGER, NON OWNER 

STATUS OF RESPONDENT 

Number Who Have Worked 
Less than 1-3 4-5 5-10 10-20 
1 Yr. Yrs. Yrs. Yrs. Yrs. 

16 18 6 7 5 

7 14 11 7 4 

0 1 1 2 0 

8 12 25 28 24 

31 45 43 . 44 33 : 

n=235 

More than 
20 Yrs. Totals 

2 54 

6 49 

1 5 

30 127 

39 235 
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the number of people who are hairdressers and stylists decreases. When 

the majority of cosmetologists first embark on their career they work for 

someone else, but as their work experience increases they tend to become 

shop owners. Only 45 of the shop owners had less than five years' ex-

perience, while 82 had more than five years' experience. 

In order to determine the socio-economic origins of the respondents, 

a modification of Hollingshead's Two Factor Index of Social Position was 

used. This index combines two factors, occupation and education, by the 

use of statistical techniques to determine the social class of the indi-

vidual. Class I is the highest and Class V is the lowest. Ninety-six 

of the cosmetologists had. parents who belonged to Class IV. Fifty-five 

had parents who belonged to Class V and 40 had parents who belonged to 

Class III. 

Sex 
Group 

Male 

Female 

Totals 

TABLE IX 

SOCIO-ECONOMIC ORIGINS OF RESPONDENTS BY SEX GROUP 
USING HOLLINGSHEAD'S TWO FACTOR 

INDEX OF SOCIAL POSITION 

Class of Parents 
Number of Number of Number of Number of Number of 
Parents in Parents in Parents in Parents in Parents in 
Class I Class II Class III Class IV Class V 

1 0 7 11 8 

1 11 27 107 48 

2 11 34 118 56 

n=221 

Totals 

27 

194 

221 

One hundred seventeen cosmetologists grew up in a small town; thirty-

eight in the city; and ninety in the country. Providing they were raised 
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in Oklahoma, the fact that most of the cosmetologists. grew up in .a. sma.ll 

town can be explained in that there are few large cities in the state. 

Sex 

Male 

Female 

Totals 

TABLE X 

PLACE OF RESIDENCE PRIOR TO ADULTHOOD 
BY SEX GROUP OF RESPONDENT 

Number with Place of Residence in 
Country Sm.all Town Large City 

7 15 8 

83 102 30 

90 117 38 

n=24 

Totals 

30 

215 

245 

Of the married women in the sample, 42 have husbands whose occupation 

is in division five in Hollingshead's occupational classification, "skilled 

" ' manual workers. Forty-one have husbands whose occupation is in division 

four, "clerical and sales workers, technicians, and owners of little 

businesses." It is significant that this is weighted toward the lower 

occupational classifications.' Tne''fem.ale respondent in many cases is 

probably working to supplement a rather ],ow level of income. 

TABLE XI 

OCCUPATION OF FEMALE RESPONDENTS' SPOUSES 
USING HOLLINGSHEAD'S OCCUPATIONAL 

CLASSIFICATION 

Number Whose Husband' s Job 
Belongs In 

1st 2nd 3rd 4th 5th 6th 
Division Division Division Division Division Division 

1 1 28 4o 42 

7th 
Division 

3 

n=l 1 

Totals 

151 
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Of the 18 married men in the sample, nine have wives who work out-

side the home. Of these nine, three work part-time and six work full 

time. The occupational classification of the wives' job is sho-wnin 

Table XII. 

1st 2nd· 

TABLE XII 

OCCUPATION OF MALE RESPONDENTS' SPOUSES 
USING HOLLINGSHEAD'S TWO FACTOR 

INDEX Of SOCIAL POSITION 

Number Whose Wives' Job 
Belongs In 

3rd 4th 5th 6th 7th 
Division Division Division Division. :bi vision Division Division Total 

a·· 0 1 2 4 2 0 9 

D. Hypotheses. 

If cosmetology is in the period of transition that certain of its 

spokesmen have asserted, cert_a·in indices 'of change in this transformation 

process should be evident:· Since no previous studies have been reported 

on cosmetology, this change cannot be traced directly. Jhe basic tech-

nique used will be the cpmparison of older and the younger hairdressers, 

with the break in age after the category 35-39· It is expected that 

younger hairdressers will differ from older hairdressers in certain 

respects. 

1. The transition in cosmetology toward higher status will be 

reflected in a change in the socio-economic origins of 

hairdressers; the parents of hairdressers under the age of 

forty will be of higher social class than the parents of 



hairdressers over forty.· 

2, The transition in cosmetology toward higher status will be 

reflected in a change in the career patterns of hairdressers: 

(a) more hairdressers under the age of forty will aspire to 

manager or ·owner status and (b) hairdressers under the age of 

forty will aspire to permanent careers in cosmetology. 

3, The transition in cosmetology toward higher status will be 

reflected in a change in the conception of cosmetology: 

(a) hairdressers under the age of forty will be more likely 

to conceive of cosmetology as an art or profession and (b) 

hairdressers under the age of forty will rank their pro

fessional association higher than will hairdressers over the 

age of forty. 

4. The transition in cosmetology toward higher status will be 

reflected in a sex d:i,fferential in that the proportion of 

cosmetologists who are men is increasing; that is, the 

proportion of male cosmetologists under forty will be greater 

than the proportion of those ov~r forty. 

5, The transition in cosmetology toward higher status will be 

reflected in a change in place of residence prior to adult

hood; that is, the proportion of hairdressers under the age 

gf forty from an urban background will be greater than the 

proportion of those over forty. 

6. The transition in cosmetology toward higher status will be 

reflected in a change in formaleducation; hairdressers under 

the age of fo~ty will have more formal education than those 

53 



over forty. 

7. The transition in cosmetology toward higher status will be 

reflected by a division within the occupation; that is, attitudes 

and values of instructors, salon owners, and managers will differ 

E. Data 

from those of operators: (a) instructors, salon managers and 

owners will be more likely to indicate as their highest goal in 

life a desire for upward social mobility; (b) instructors, salon 

managers, and owners will be more likely to choose professional 

rather than occupational goals as appropriate for the Oklahoma 

Cosmetology Association; (c) instructors, salon managers, and 

owners will be more likely to conceive of cosmetology as an art 

or profession rather than a business, skill or semi-skill. 

1. As an occupation moves toward higher status, it attracts indi

viduals from a higher socio-economic class, Therefore it was 

hypothesized that the transition in cosmetology would be 

reflected in the higher socio-economic origins of the younger 

hairdressers. 

A modification of Hollingshead's Two-Factor Index of Social Position 

was used to determine socio-economic status. 7 The two factors, occupation 

and education, are combined by the use of statistical techniques to deter

mine the approximate limits of the social position an individual occupies. 

The educational scale used in this study consists of six categories, 

while the one utilized by Hollingshead contains seven, The six categories 

used here are (1) graduate professional training; (2) standard college or 

university graduate; (3) partial college training; (4) high school 
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graduate; (5) partial high school; and (6) eight years or less. 

The occupational scale consists of the following seven categories: 

(1) higher executives, proprietors of large concerns, and major pro-

fessionals; (2) business managers, proprietors of medium sized businesses, 

and lesser professionals; (3) administrative personnel, small independent 

businesses, and minor professionals; (4) clerical and sales workers, 

' t 

technicians, and owners of little businesses; (5) skilled manual employees; 

(6) ~achine operators and semi-skilled employees and (7) unskilled 

employees. 

The factor weight given to occupation is seven and the factor weight 

given to educatio~ is four. To obtain an individualts index score, the 

scale value for occupations is multiplied by the factor weight for occu-

pations and the scale value for education is multiplied by the factor 

weight for education, and the two scores are added. The social position 

score is rated as follows: 

Soci.al Class 
I 
II 
III 
IV 
v 

Range of Computed Scores 
11 - 17 
18 - 27 
28 - 43 
44 - 60 
61 - 77 

To test the hypothesis that the transition in cosmetology would be 

reflected in the socio-economic origin of the younger hairdressers, the 

chi square test of significance was applied to the data, with the break 

in age after the age category, 35-39, and the break in class differenti-

ation after Class II. Nine per cent of the hairdressers under forty 

had parents who belonged in Class I and II while none of those over forty 

had parents in these classes. The value of chi-square is 6.40, which is 



significant at the .05 level of donfidence. Therefore, the first hy-

pothesis is accepted. 

TABLE XIII 

SOCIO-ECONOMIC ORIGINS OF RESPONDENTS BY AGE GROUP 
USING HOLLINGSHEAD'S TWO FACTOR 

INDEX OF SOCIAL POSITION 

Class of Parents 
· Number of Parents 
:fn Class I and II 

Number of Parents 
... Age Group in Class III, IV and V 

_Under 40 

Over 40 

* x2 = 6. 4o, p < . 05 

9 

* 0 

qo~rection factor for continuity applied 

95 

91 

.2 •.. The second hypothesis is concerned with the change in the career 

patterns of hairdressers. First, it was reasoned that more hairdressers 

under the age of forty would aspire to manager or owner status. Answers 

to the open-ended question, 11What are your future plans in the field of 

TABLE XIV 

ASPIRATIONS OF RESPONDENTS BY AGE GROUP 

Number Aspiring to 
Age Group Manage/Own Shop 

Under 4o 26 

Over 40 16 

2 
x = 3.37, p > .05 

Number Aspiring to 
Teach Cosmetology 
or be Platform Artist 

17 

14 

Number with 
Indefinite or 
No Future Plans 

44 

53 
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" cosmetology, if any? were coded in the following way: (1) Manage or own 

shop} or expand present one; (2) Teach cosmetology or be a platform artist; 

and G) No future plans, or indefinite. The chi square value in this 

case was 3.37, therefore the hypothesis is rejected. 

It was also reasoned that in response to the.question, "Do you intend 

to remain in cosmetology indefinitely?" more of the younger hairdressers 

would indicate they planned to do so. The results, however, did not con-

firm this and the hypothesis is rejected. The explanation for this may 

be that many older hairdressers already have left the occupation, leaving 

only those with more perm.anent aspirations. 

TABLE XV 

PLANS OF RESPONDENTS FOR A PERMANENT CAREER BY AGE GROUP 

Age Group 

Under 40 

Over 40 

Number Who Se.ek a 
Permanent Career 
in Cosmetology 

99 

2 
x = .64, p < .05 

Number Who Don't Seek a 
Permanent Career in Cos
metology or are Undecided 

15 

11 

3. Since no previous studies of cosmetologists as an occupational 

group had been reported, it was, difficult to test the hypothesis that a 

change in cosmetologists' conceptions of their occupa.ti.on had .. t.aken .. 

place. However, it was believed this change might be reflected in the 

younger cosmetologists' conception of their occupation. To test the hy-

pothesis that hairdressers under the age of forty would conceive of cosme-

tology as an art or profession, the respondent was asked to choose from 
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a list of five categories the one he felt cosmetology was most like, No 

significant.differences in conceptions of cosmetology by age group were 

found. It was discovered that a large percentage of both age groups 

regarded cosmetology as an art or a profession. The value of chi-square 

is 1.38 and the hypothesis is rejected, To insure that the inclusion of 

"business" in the category of "skill" or "semi-skill" did not confound 

the results, a two by three contingency table was calculated. However, 

the same results were obtained. 

TABLE XVI 

CONCEPTION OF COSMETOLOGY BY AGE.GROUP OF RESPONDENTS 

Age Group 

Under 40 

Over 4o 

Number Who Coneeive of 
Cosmetology as an Art 
or Profession 

92 

93 

2 
x = 1.38, p > .05 

Number Who Conceive of Cosme
tology as a Business, Skill 
or Semi-Skill 

14 

12 

Closely connected with this hypothes~s is the prediction that younger 

hairdressers would rank their occupational association (Oklahoma Cosme-

tologists Association) higher than those in the older age group. The 

respon~nt was asked to rank nine organizations from one to nine, from 

the one with the highest status to the on;e with the lowest status. In 

addition to the Oklahoma Cosmetologists Association, the organizations 

included in the list were the State Medical Organization, Local Retail 

Clerks Union, Funeral Director's Association, Electrical Worker's Union, 

Federation of Teachers, Association of University Professors, Bartender's 
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Association, and Taxi Drivers' Union. Again, no. significant difference 

was found in the conceptions of cosmetologists under forty and those 

over forty. The chi-square value of this test is 4,69; therefore, the 

hypothesis is rejected. One explanation for the failure of this pre-

diction could lie in the fact that some of the respondents had difficulty 

in handling the question, since they had to rank nine organizations in a 

hierarchical order. This may be accounted for by the relatively low level 

of education of some of the respondents. 

Age 
Grou12 

Under 40 

TABLE XVII 

STATUS RANKING OF OKLAHOMA COSMETOLOGISTS ASSOCIATION 
FROM A LISTING OF NINE ASSOCIATIONS, 

BY AGE GROUP OF RESPONDENTS 

Number Ranki!}g Costnetolog;y 
First, Second or Fourth in Fifth or Sixth 
Third in Status Status in Status 

32 43 20 

Over 40 41 35 11 

2 
x = 4,69; p > ,05 

4. One of the reasons that cosmetology has ranked low as an occu-

pation may be that it has traditionally been an occupation for women. An 

indication that the status of the occupation is rising could be reflected 

by the entrance of more men in the field, Therefore, the two variables, 

age group and sex, were tested to determine if there is a significant 

difference in the proportion of male cosmetologists under forty as com-

pared to the.Jproportion of those over forty. T·,;enty-three per cent of 

the cosmetologists under forty are men as compared to only three per cent 
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of those over forty. The chi square value is 19,2 and the hypothesis is 

accepted, 

TABLE XVIII 

SEX OF RESPONDENTS BY AGE GROUP 

Age Group 
Number Who Are 

Male Cosmetologists Female Cosmetologists 

Under 40 26 85 

Over 40 3 108 

2 
x = 19. 2,p·<. 05 

5. The next hypothesis concerns the place of residence, prior to 

adulthood, of the respondents. It was reasoned that there would be a 

significant difference in the proportion of cosmetologists under forty 

with an urban background as compared with those over forty. This hy-

pothesis is confirmed. Twenty-four per cent of the cosmetologists under 

forty grew up in a large city while of those over forty, only five per 

cent had urban backgrounds. Forty-seven per cent of those under forty 

. Age Group 

Under 40 

Over 40 · 

TABLE XIX 

PLACE OF RESIDENCE PRIOR TO ADULTHOOD 
BY AGE GROlJP OF RESPONDENT 

Number with Place of Residence in 
Country Small Town 

34 51 

49 104 

2 
.x = 15.83, p < .05 

Large City 

24 

5 



grew up in a small town or city and thirty-one per cent grew up in the 

country. The corresponding percentages for those over forty are fifty-

one per cent and forty-five per cent, respectively. How much this 

apparent relationship simply reflects the overall change in rural-urban 

composition of the population is not known. 

5, In order to become a manicurist, operator, or advanced operator, 

an individual must have completed the eighth grade or the equivalent. 

One of the current concerns in the field is with the setting of higher 

qualifications for students. For example, some of the leaders in the 

fielq. are advocating more academic education and more hours of beauty 

school training. An indication that an occupation is increasing in pres-

tige could·be reflected in the fact that it is attracting individuals 

with more formal education. 

In the 1950 United States Census of Population ~pecial Character-

istics) the mean education of barbers, hairdressers, and cosmetologists 

8 
was 8.8 years. Unfortunately, no Special Characteristics report was 

published for the 1960 Census of Population, so no nation-wide comparison 

TABLE XX 

EDUCATIONAL ATTAim.lJENT OF RESPONDENTS BY AGE GROUP 

Number of Cosme- 'Number of Cosme-
tologists Who tologists Who 
Are College Number of Cosme- Have Partial High 

Age Graduates or tologists Who School Training 
Group Have Partial Have Completed Or Eight Years 

College Training High School Or Less 

Under 40 32 35 22 

Over·4o 20 .. 52 38 

... , .. ,. 
~ x 7. 41, p < .05 

··~":i·~·· 
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can be made. However, in the present sample, twenty-nine per cent of the 

cosmetologists under forty had partial college training or were graduates 

of a college or university; the corresponding percentage for those over 

forty was eighteen per cent. The chi square value is 7.40 and is 

significant at the .05 level of confidence; therefore the hypothesis is 

accepted. 

7, A division between instructors, salon managers and owners, and 

operators in certain values and attitudes was predicted to exist in the 

group studied. To test the hypothesis that there was a significant differ-

ence in values, responses to the open-ended question, ''what is your 

highest goal in life?" were coded into two categories: (1) Moving up, 

getting ahead; and (2) Status quo ~aise a good family, be a good person). 

No significant difference was found in values as tested by this 

question. The chi square value is 3.0 and is not significant at the .05 

level of confidence. 

TABLE XXI 

HIGHEST GOAL IN LIFE OF RESPONDENT BY 
OCCUPATIONAL CLASSIFICATION 

Occupational 
Classification 

Hairdresser, 
Stylist 

Instructor, 
Manager or 
Owner 

2 
x = 3.0, p > .05 

Number Indicating 
Desire to Move Up 

26 

25 

Number Indicating 
Desire to Maintain 
Existing Condition 

51 

87 



These three groups) instructors) salon managers, and owners were 

matched with operators to see if there was a significant difference in 

the number of professional goals they choose as appropriate for the 

Oklahoma Cosmetology Association. The list contained six goals, three 

professional and three occupational, and the respondent was instructed 

to select any three. 

TABLE XXII 

NUMBER OF PROFESSIONAL GOALS CHOSEN AS APPROPRIATE FOR 
THE OKLAHOMA COSMETOLOGY ASSOCIATION 

BY OCCUPATIONAL STATUS 

Number Chaos ing 
Occupational 
Classification 

1 Professional 2 Professional 

Hairdresser, 
Stylist 

Instructor, 
Manager or 

Owner 

2 
x 1.85, p > .05 

Goal Goals 

11 44 

3 Professional 
Goals 

37 

No difference was exhibited in the conception of cosmetology by the 

difference in occupational status. In fact, there was almost an even 

division, in that eighty-eight per cent of the hairdressers and stylists 

saw cosmetology as an art or profession compared to eighty-seven per cent 

of the instructors) owners and managers. This hypothesis, therefore, is 

rejected. The lack of significant results may again be a function of 

the inability of the respondent to handle these items. 



TABLE XXIII 

CONCEPTION OF COSMETOLOGY BY OCCUPATIONAL 
STATUS OF RESPONDENT 

64 

Number Who Conceive 
of Cosmetology as 
An Art or 
Profession 

Number Who Conceive 
of Cosmetology As 

Occupational 
Classification 

Hairdresser, 
S:t;ylist 

Instructor, 
Manager or 

Owner 

2 
x .05, p < .05 

F. Summary of Results 

84 

115 

A Business, Skill 
or Semi-Skill 

12 

17 

In the course of this investigation, statistical tests were made for 

seven hypotheses. The data upon which these tests were made were from a 

sample of two hundred forty-eight cosmetologists; 110 who were enrolled 

in a cosmetology institute on the Oklahoma State University campusJ 

August, 1964, and 138 who were attending a beauty show in Oklahoma City 

in September, 1964. 

A summary of the results obtained follows. 

I. H:ypothesis. 

The transition in cosmetology toward higher status will be reflected 

in a change in the socio-economic origins of hairdressers; the 

parents of hairdressers under the age of forty will be of higher 

social class than the parents of hairdressers over forty. 

Statistical Test, 

Chi square, 1 d,f, 



Results. 

Chi square = 6. 40; a probability of less than . 05 

Disposition of Hypotheses, 

Null: Rejected 

Alternate: Confirmed. 

III. Hypothesis. 

The transition in cosmetology toward higher status will be re.fleeted 

in a change in the career patterns of hairdressers: (a) more hair

dressers under the age of forty will aspire to manager or owner 

status and (b) hairdressers under the age of forty will aspire to 

permanent careers. 

Statistical Test. 

(a) Chi square 2 d. f. 

(b) Chi square, 1 d,f, 

Results. 

~) Chi square= 3,37; a probability greater than ,05 

(b) Chi square= .65; a probability greater than ,05 

Disposition of Hypotheses. 

Null: (a) Accepted; (b) Accepted 

Alternate: 

.· III. Hypothesis. 

~) Rejected; (b) Rejected 

The transition in cosmetology toward higher status will be reflected 

in a change in the conception of cosmetology: (a) hairdressers 

under the age of forty will conceive of cosmetology as an art or pro

fession and (b) hairdressers under the age of forty will rank their 

association higher than hairdressers over the age of forty. 



Statistical Test. 

(a) Chi square, 1 d. f. 

(b) Chi square, 2 d.f. 

Results. 

(a) Chi square= 1.38; a probability greater than .05 

(b) Chi square= 4.69; a probability greater than .05 

Disposition of Hypotheses. 

Null: (a) Accepted; (b) Accepted 

Alternate: (a) Rejected; (b) Rejected 

IV, Hypothesis. 
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The transition in cosmetology toward higher status will be reflected 

in a sex differential in that the proportion of cosmetologists who 

are men is increasing; that is, the proportion of male cosmetologists 

under forty is greater than the proportion of those over forty. 

Statistical Test. 

Chi square, 1 d.f. 

Results. 

Chi square= 19,2; a probability of less than .05 

Disposition of Hypotheses. 

Null: Rejected 

Alternate: Confirmed 

v. Hypothesis. 

The transition in cosmetology toward higher status will be reflected 

in a change in place of residence prior to adulthood; that is, there 

will be a significant difference in the proportion of hairdressers 



under the age of forty from an urban background as compared to those 

over forty. 

Statistical Test. 

Chi squareJ 2 d.f. 

Results. 

Chi square == 15. 83; a probability of less than , 05 

Dispostion of HyPotheses. 

Null: Rejected 

Alternate: Confirmed. 

VL The transition in cosmetology toward higher status will be reflected 

in a change in formal education; hairdressers under the age of forty 

will have more formal education as compared to those over forty, 

Statistical Test. 

Chi square, 2 d,f, 

Results. 

Chi square== 7.61; a probability of less than .05 

Disposition of HyPotheses, 

Null: Rejected 

Alternate: Confirmed 

VII, Hypothesis. 

The transition in cosmetology toward higher status will be reflected 

by a division within the occupation; that isJ attitudes and values 

of instructors, salon owners and managers will differ from those of 

hairdressers and hair stylists: (a) Instructors, salon managers and 

owners will be more likely to indicate as their highest goal in life 
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a desire for upward social mobility; (b) Instructors,. salon.managers 

and owners will be more likely to choose professional rather than 

occupational goals as ap12.ropriate for the Oklahoma. Cosmetology 

Association; (c) Instructors, salon managers and owners will be 

more likely to conceive of cosmetology as an art or .profession 

rather than a business, skill or semi-skilL 

Statistical Test, 

(a) Chi square, 1 d,f, 

~) Chi square, 2 d,f, 

(c) Chi square, 1 d,f, 

Results, 

(a) 

(b) 

Chi square= 3,0; a probability greater than ,05 

Chi square 

(c) Chi square 

L 85; a probability greater than , 05 

,05; a probability greater than ,05 

Disposition of Hypotheses, 

Null: (a) Accepted; (b) Accepted; (c) Accepted 

Alternate: ~) Rejected; ~) Rejected; ~) Rejected 
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CHAPTER IV 

COSMETOLOGY AS A PROFESSION 

A. Sequential Development of Cosmetology 

In Chapter I the development of traditional, borderline, and question

able professions was traced and a discussion was presented of a certain 

sequence of events that occupations go through in their drive to achieve 

professional status. This sequence of events was formulated by Wilensky 

from a summary of the social history of eighteen occupations. This is 

an ideal model and is one way of looking at the process of professional

ization. There is considerable variation within this model as to the way 

some occupations developed. 

The first step in this history is the doing full-time the thing that 

needs doing, While in earlier times cosmetology was performed by priestsJ 

physicians, slave girls and barbers, cosmetology did not become a full-

time occupation until the last decade of the nineteenth century. It 

was 1905 before the permanent wave, one of the cornerstones of the occu

pation, was invented. Beauty salons did not exist in Oklahoma until the 

second decade of the twentieth century. 

The next step in this sequence of events is the establishment of a 

school which, if not connected with a university, soon seeks contact with 

one. Accompanying the establishment of the school is the expansion of 

the base of. knowledge, higher standards, and increased length and cost 

70 
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of •. tra.ining. The first school for beauty culture was established by 

A. B. Moler in Chicago. in 1896, and the first formal text book of cosme-

tology was also published that year. This school did not originate 

within a .. university and most beauty schools today are not connected with 

universities, although there are exceptions (Langston University in 

Oklahoma has a cosmetology department). Cosmetology is also taught in 

some public high schools. In Oklahoma this is part of theprogr.am of 

the State Board for Vocational Education and is supervised by the State 

Board of Cosmetology. Licenses permitting the operation of beauty 

schools are granted by the State Board of Cosmetology. 

The effort on the part of those in cosmetology to seek contact with 

universities can be seen in the fact that the Annual Institute of Cosme-

tology in Oklahoma is conducted as a summer workshop on either the Okla-

homa University or Oklahoma State University campus. In 1964, almost 

half of the subject matter covered was academic. At the conclusion of 

the five-day Institute, President Willham presented certificates from 

Oklahoma State University to all individuals who had successfully 

completed the course. 

The establishment of a professional association is the third step 

in this sequence of events. The National Hairdressers Association was 

formed in 1921, and in 1927 changed its name to the National Hairdressers 

and Cosmetologists Association. While the name of the association was 

changed to add II • II Cosmetologists in 1927, today the association is very 

much concerned with changing many of the terms in the field, 

The separation of the competent from the incompetent is the next 

step outlined by Wilensky. This necessitates the further definition of 
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essential professional tasks, development of internal conflict, and com

petition with outsiders who do similar work. From this definition of 

tasks comes a .pecking order, in which those higher up delegate their less 

attractive work to those of lesser training. Some ambiguity exists in 

regard to the development of this pecking order in cosmetology. While 

there is.definitely a hierarchical ordering of manicurists, operators, 

advanced operators, anq. instructors, there seems to be no standard 

division of' labor among them. Some salons use shampoo girls and.mani

curists while in some salons one person handles the.complete process. 

While this division of la.bar is not clearly spelled out at this time and 

a definite pecking order does not exist, there is evident within the 

field a hierarchy of status. This can be seen nation-wide by the 

national associations' high-status organization, the Official Hair 

Fashion Committee, and the comparable organization in Oklahoma, the 

Thunderbirds, 

One internal conflict which has been observed is between those who 

effect 11high fashion" hair styles and those who produce more conservative 

styles with :Longer lasting effects. This conflict seems to be centered 

around sex and age differences, with younger hairdressers and male hair

dressers many times being accused of producing fabulous hair styles that 

"flop" the next day, This could be compared with the internal conflict 

Wilensky refers to when he speaks of conflict between the home guard who 

have learned the hard way and the newcomers who are labeled as upstarts. 

The degree of internal conflict is hard to determine, However, 

there are evidences of external conflict. A hint of this is given in 

the NHCA Bulletin (March, 1964), 11In the 1930 1 s the talents of the 
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members were .being exploited by some individuals in other branches of the 

industry, and it became necessary to adopt an ethical practice provision 

. 111 
regarding the appearance of members at trade events. 

From the NHCA Fact Book comes the following quote, 11NHCA has been 

alert constantly to efforts of barbers and Barbers 1 Union groups trying 

to encroach upon your personal and professional rights. NHCA established 

your right to cut hair without securing a barber license, In doing so, 

NHCA fought to defeat or amend more than 150 barbers 1 bills introduced 

into 40 state legislatures which tried to make haircutting a barbers 1 

monopoly. NHCA has joined with its New York and Chicago Units, supported 

by counsel for the National Labor Relations Board, to protect the rights 

of the National and its affiliates to conduct beauty shows without unfair 

d . 11 1 d . k t . 112 an i ega secon ary pie e ing, 

This is closely connected with the next step, that of political 

agitation in order to win the support of law for job territory protection. 

Early provisions for licensing were'made and by the early thirties, 29 

states had enacted legislation. The first State Board examination was 

given and licenses issued in Oklahoma in 1935, NHCA does not call itself 

a union but claims the union functions of lobbying, arranging formal-

practice liability insurance, and protection against "unfair advertising 

113 claims of home beauty treatment manufacturers. In Oklahoma there is a 

committee that is working for legislation. 

The last step in the series of events toward professionalization is 

the formulation of rules to eliminate internal competition, to protect 

clients, and to eliminate the unscrupulous. The formal code of ethics 

for cosmetologists was first adopted in 1923. In 1955 a code of ethics 



for the conduct of the Official Hair Fashion Committee was drafted, In 

1955, a statement for display in salons, the Code of Cosmetology, was pre

.pared. In 1962, a new code of ethics was adopted, 

.As has been mentioned, this constitutes an ideal model of the series 

of events leading to higher status and perhaps ultimately to professional

ization. Oftentimes status-,striving occupations deviate from this sequence. 

How far has cosmetol.ogy come in this sequence of events? In analyzing 

the brief history of cosmetology as a full-time occupation, deviations 

from the order set down in the model can be seen, There was early support 

for job territory protection via licensing procedures and ethical practice 

provisions, usually the last two steps in the sequence of events. The 

first national association was formed in 1921 and by 1923 an elaborate 

Code of Ethics was adopted. These events occurred long before a technical 

base for cosmetology was developed, In fact, this is a problem that con

fronts cosmetology today, While the first school of cosmetology was 

established in 1896, cosmetology schools today are separate training 

schools which have relatively little contact with universities. There 

has been little expansion of the base of knowledge by the development of 

academic degrees and research programs. Standards have not become 

increasingly higher and the length of the training has not lengthened 

considerably. 

Although cosmetology as an occupation has been involved in some 

aspects of this sequence of events, the fact that the technical base is 

rather inadequate and the division of labor is not highly developed may 

make the successful completion of the other steps less meaningful, 

B. Fulfillment of Professional Criteria 
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In Chapter II various criteria of professions were analyzed in order 

to develop a satisfactory framework for the study of cosmetology, It 

was concluded that an occupation could be defined a profession if it could 

meet the two criteria of exclusive technical competence and adherence to 

the service ideal. How well does cosmetology fit these criteria? 

The first criterion of a profession is a successful claim to ex

clusive technical competence, Cosmetology as an occupation .has difficulty 

in claiming a monopoly of skill because the nature of the base of its 

knowledge consists of a vocabulary that sounds familiar to all. Most 

beauty products (permanents, rinses, dyes) can be purchased at any drug 

or cosmetic counter and applied by anyone. Paradoxically, while seemingly 

a contradiction of this, cosmetology faces the problem of a scientific 

base which is too narrow, When a skill can be broken down into a sequence 

of tasks that leave little to the judgment of the worker and can be 

taught to most people in a short time, there is not much basis for pro

fessional jurisdiction. By its very accessibility, cosmetology is open 

to critical examination and is therefore vulnerable. 

Another aspect of exclusive technical competence is tacit knowledge. 

This lends an aura of mystery and the public feels this knowledge cannot 

be acquired by the ordinary man, Since tacit knowledge is inaccessible, 

it is less subject to criticism. The optimal base of knowledge is a 

combination of explicit and implicit knowledge whichmakes a long training 

period necessary and persuades the public of the mystery of the craft. 

Cosmetology lacks this tacit knowledge and, in addition to the other 

reasons stated above, cannot claim exclusive technical competence, 

The·second criterion of professionalization is the degree of 



.adherence to a service ideal, or set of moral norms, The service ideal 

calls for devotion to the client 1 s interests when decisions concerning 

personal or commeric.al profit are in conflict. In the well-established 

professions this norm of selflessness is more than lip-service because of 

the belief in the superiority of opportunity for service the profess.ion 

offers and the fact that the client is very vulnerable, 

Cosmetology as an occupation lacks the basic ingredients for the 

development of a strong service ideal. The superiority of opportunity 

for service is not emphasized in the field of cosmetology. Idealism 

does not flourish in an occupation that stresses a short training period 

and quick profit, A brochure distributed nation-wide by the Beauty 

Career Council includes the following reasons for starting a beauty 

11 (1) •t career: Your securi y is assured, (2) You will meet many interest-· 

ing people, (3) Your course of study only requires a few months. (4) The 

beauty business is little affected by depressions, (5) It is not a 

seasonal business. (6) You will become an important and respected member 

of your community. (7) You will improve your own appearance, (8) As 

you become more experienced you will find the door wide open for you to 

0 114 start your own business, 

In addition to the lack of the belief in the superiority of oppor-

tuni ty for service.1 both the cosmetologist and the patron are aware that 

the vulnerability of the patron is not cri ticaL While somewhat in 

trouble, the patron is not entirely ignorant of how to get out of it, 

A specific result at a specific time can be demanded. 

In the established professionsJ two norms in the area of colleague 

relations seem well developed, The first one deals with the maintenance 
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of pr.ofes.sional standards of work and includes such items as honoring 

the technical competence of the formally qualified,_ avoiding. critic ism 

of colleagues in public, and condemning unqualified practitioners, The 

second .norm calls for honoring the claims of other specialities and the 

referring of clients to more competent colleagues, 

In the NHCA Cosmetology Code of Ethics the norm dealing with the 

maintenance of professional standards of work is outlined as follows: 

"The responsibility of the cosmetologist to his fellow cosmetologist 

is. , • to refrain from directly or indirectly false.ly or .ma.liciously 

injuring the good name, reputation, or discrediting the ability of fellow 

~osmetologist." However, no formal norms have been established in the 

area of honoring the claims of other specialities, in part because the 

occupation has not yet developed to a high level of diversity. 

So, while cosmetology has a formal code of ethics which honors the 

service ideal, the inadequate development of its technical base and the 

commercial emphasis make it difficult to fully develop the service ideal, 

C. Summary of Study 

From the study done on two hundred forty-eight Oklahoma cosmetologists 

certain indices of change were found to be in operation, Using a modi

fication of Hollingshead's Two-Factor Index of Social Position, it was 

found that a significant proportion of hairdressers under forty came 

from families of higher social class, Nine per cent of the hairdressers 

under forty had parents in Classes I and IL This change might indicate 

that cosmetology as an occupation is moving toward higher status, thereby 

attracting recruits from a higher socio-economic class, 

The proportion of cosmetologists who are men was found to be 
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.increasing, Twenty-three per cent of the cosmetologists under forty were 

men as compared to three per cent of those over forty. .Traditionally, 

cosmetology has been an occupation for women. Arise in its status could 

be reflected by the entrance of more men in the field, 

.. Another factor found was a change in formal .education. Twenty-nine 

per cent of the cosmetologists under forty had par.tial college .training 

or were college graduates while the corresponding.perc.entage for those 

over forty was 18. This increased level of education .could. indicate that 

cosmetology.today is attracting individuals with more formal education. 

A rural. to urban shift in residence prior to adulthood was reflected 

by the younger hairdressers. Twenty-four per cent of those under forty 

grew up in a large city, while of those over forty, only five per cent 

had urban backgrounds. How much this change is a factor of the overall 

change in the composition of the population or its relation to indices 

of change in the occupation is difficult to determine. 

No significant difference was found to exist in the aspirations of 

younger and older hairdressers as tested in this study. In their con

ceptions of cosmetology hairdressers under forty and those over forty 

did not differ significantly. Finally, when asked to express their 

highest goal in life, to choose appropriate goals of their association, 

and to indicate their conception of cosmetology, no significant difference 

was found to exist between the two groups of operators and instructors, 

managers, or owners. The lack of significant results may be .due to the 

mobility out of the occupation. 

The occupation of cosmetology does not meet the criteria of a pro

fession as it is herein defined. Nor is it probable that it will in 
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the near future. Among the factors that prevent it are the inability to 

claim autonomy because of the lack of a firm knowledge base and more of 

a self-interest orientation than a service orientation. 

However.9 to state that cosmetology will not become a profession is 

not to say that it will not develop a higher level of training and per-

formance or dedication to its task. Cosmetology should be re-examined 
/ 

as to the occupational category to which it belongs, 

As previously mentioned} in the classification system used by the 

United States Bureau of CensusJ hairdressers are included in the category 

II • k service wor ers, except private household" in the sub-·category "other 

service workers 11 • Also included in this category are bootblacks, char-

women, chambermaids, and elevator operators. Perhaps it would be more 

accurate to classify cosmetology in the category "professional, techni-

cal, and kindred workers" as it takes on some of the aspects of a tech-

nical or semi-professional occupation. However, it still has a long way 

to go before it can be classed a true profession, and it is doubtful it 

will ever attain this goal. 

D. Limitations of Study. 

The objective of this thesis was to examine some indices of change 

in the transformation of a low status occupation, cosmetology, and to 

place the analysis in the context of a model of professionalization, 

In interpreting the findings of this investigation, however, there 

should be an awareness of some of the limitations of the study, 

First, the sample from which the data was taken was an accidental 

sample and the power of generalization is indeed limited, Also, the 

sample was composed of a relatively small nuniber of cosmetologists in 
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one state in the West South Central portion of the United States. With 

a larger, more representative sample, more of the hypotheses might have 

proved to be significant. Another factor that could have affected the 

data is the relatively high rate of migration in and out of the occupation. 

It is possible that the cosmetologists in Oklahoma are atypical and that 

the career patterns, conceptions of cosmetology, aspirations and values 

of cosmetologists in the United States would be somewhat different. 

Second, the responses on the questionnaires were not complete in 

many cases. While the questionnaire was designed to be answered in a 

relatively short period of time, it did contain some open-ended questions 

which some of the respondents did not complete. From coding the com

pleted questionnaires, it became quite evident that the low educational 

level of some respondents was a detriment both to their understanding 

and answering some of the questions. 



FOOTNOTES 

1 "Emme Report on Code of Ethics, 11 N.H.C.A. Bulletin, March (1964) 
pp. 8-10. 

2 
NHCA Fact Book, p. 4. 

3Ibid,, p. 9. 

411A Beauty Career for Women and Men," Beauty Career Council, New 
York.. 

511:NHCA Cosmetology Code of Ethics," N.H.C,A, Bulletin, March (1964) 
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APPE]'iJJ)IX A 

CODE OF COSMETOLOGY 

As a Member of The National Hairdressers and Cosmetologists Associationy 
Inc,, I subscribe to the following: 

That the best interests of the patron shall always receive the first 
consideration in the conduct of this salon; 

That we dedicate our professional skills to the enhancement of the 
beauty of each patron} according to her individuality, In so doingJ we 
shall give the highest quality· of service through constant attention to 
the artistry of the newest hair fashions and the other advancements in 
professional beauty care; 

That we shall conti.nue to maintain the highest professional skill 
through attendance and study of professional educational programs under 
the guidance of our Association; 

That we shall be ever aware of the latest scientific developmentsJ 
techniques and products which have been proved beneficial for the best 
interests of the patron; 

That we are thankful for the respect_, loyalty and confidence which 
the patron has displayed and shall compensate for it with courteousJ 
fair and professional treatment in a salon cognizant of the health and 
welfare of the patron; and 

That we shall always try to be good citizens in the communities in 
which we live and practice our profession, 
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NHCA COSJIJIETOLOGY CODE OF ETHICS 

Adopted by the .Delegates at the. 42nd.NHCA Convention--July, 1962 

L ... RESPONSIBILITY OF TEE COSJIJlETOLOGIST . TD TEE. PUBLIC 

To place dedication to service before financial reward. or personal ... 
gain, 

To stand ever ready to volunteer his special.. skills, ... knowledge and 
.training .. in the interest of the public welfare, 

To endeavor to .maintain a reputation in the community as. an intelli
.. gent, honest, ef'ficien;t and courteous professional worthy of .. public trust. 

To see that those admitted to the practice of cosmetology are pro
perly qualified by character, ability and training,. and that those who 
thereafter prove unworthy of these privileges are deprived of.them, 

To carry malpractice and public liability insurance. 

II. RESPONSIBILITY OF TEE COSJIJlETOLOGIST TO HIS PATRON 

To give full measure of service in the best interest of the patron. 
To learn new methods, receive new ideas and improve techniques, 
To render service on the basis of quality rather than price. 
To make no charge for services that cannot be proved by competent 

evidence to be a fair charge. 
To refrain from false representation and misleading advertising. 
To refrain from misrepresenting the type, quality, an~ manufacture 

of products used in rendering service. 
To observe the rules of sanitati.on and hygiene set forth by iaw, 
To give the patron, wherever possible, the benefit of the doubt 

in matters of differences, 
To refrain from discussing with one patron the type of service 

rendered to another. 
To hold as·confidential personal matters entrusted by the patron. 
To render service in such a manner that a charge of gross negli

gence, incompetency or misconduct is unwarranted, 

III, RESPONSIBILITY OF TEE COSJIJlETOLOGIST TO TEE PROFESSION AT LARGE 

To uphold the dignity and honor of the profession. 
To affiliate with a unit of the recognized professional organi

zation of the profession and to contribute time, energy and ability 
to the organization so that the profession may be advanced, and ideals 
kept constant. 

To safeguard the profession so that only those qualified by edu
cation, and possessing good moral character may be admitted. 

To practice strictly within the provisions of the Cosmetology 
Law, and to cooperate with the proper authorities in its enforcement 
and administration, and to refrain from assisting others to evade the 
law. 
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To lend his best efforts in improving the education standards of the 
profession. 

IV, RESPONSIBILITY OF THE COSMETOLOGIST TO HIS FELLOW COSMETOLOGIST 

To conduct himself so that the spirit of fair dealing, .. cooperation 
and courtesy shall.govern relations between members.of the profession. 

To .refrain from soliciting. patrons by offering .. services. through 
.adve.rti.s.ing or by other means, at .a .price .b.elow .the .prevailing.range 
.charged by the profession for like services in the community. 

To re.frain fr.om. .directly or indirectly offering. employment. or. hiring 
. an .. employee of. another salon. This shall not be cop.strued so as to. in- . 
hibit negotiations with anyone who of his own initiative, or in response 
to .public advertisement, shall ap:pl;y: ... for ... employment ... 

To re fr.a in from advertising for help iYwi th a following II 
To refuse.:1to endorse or permit the use of his name in .conjunction 

with publicity or advertising of cosmetic products produced .. primarily 
for non-beauty .salon consumption . 

. To 'refuse the use of his name in editorial. or news items in which 
his professional knowledge is exploited to encourage self applic.ation of 
a product or service. 

To refrain from lending his talents to trade events of the industry 
which are not in the best interests of the profession. 

To refrain from directly or indirectly falsely or maliciously in
juring the good name, reputation, or discrediting the ability of a 
fellow cosmetologist, 

To respect information given in confidence by a fellow cosmetologist, 
in any matter of business:, and not to divulge or use it to the detri
ment of the informant. 

To refrain from using his office in the organization of the profes
sion for personal gain. 

To refrain from performing any act tending to promote his own 
interest to the detriment of the profession or its professional, ,, 
organization. 

V. RESPONSIBILITY OF THE COSMETOLOGIST EMPLOYER AND E:MPLOYEE TO ONE 
ANOTHER 

To develop a mutual bond with his employees which will result in 
reciprocal interest. 

To assume responsibility for the services rendered by the employee, 
To instill professional pride in the employee in the quality of 

service performed by the employee. 
To observe all wage and hour regulations--Federal, State and Local. 
To establish charges for services rendered by the salon that will 

permit a fair and equitable remuneration to the employee commensurate 
with his ability. 

To provide incentives to encourage the employee to increase his 
abilities. 

To provide periodic training sessions. 
To refrain from misrepre~entation as to conditions and permanency 

.when advertising or offering employment. 



APPENDIX B 

COSJ\IIETOLOGY SURVEY 

1. Have you, during the past year, patronized a beauty salon, or salons, 
· regularly:'? 

___ yes no ---
(a) If yes, approximately how often? 

once a week or oftener 

--- about every other week 

about once a month ---
less than once a month 

(b) If no, have you ever patronized a salon regularly in the past? 

___ yes no 

1, If yes, why did you stop going?~------~~--~-

2. If no, can you tell us why you have never used beauty 
'· ; li I • 

salons? 

87 



88 

2, For each of the following pairs of occupations, check the one that you 
think is the most desirable, 

(a) (b) 

hairdresser factory ma.chine optr, 
or or 

taxi driver hairdresser 

(c) (f) 

bartender hairdresser 
or or 

hairdresser clerk in a store 

(e) (f) 

hairdresser bookkeeper 
or or 

plumber hairdresser 

(g) (h) 

hairdresser restaurant cook 
or or 

undertaker hairdresser 

3, Check the occupational group to which you think hairdressers belong, 

professional 

business 

artists 

skilled workers 

semi-skilled workers 

domestic workers 



4. Why do you think men and women become hairdressers? 

to create fashion or beauty 

to make money 

~~- because they can't do anything else 

~~- to earn a living 

5. Check all of the terms that you think fit hairdre.s.sers. 

.well-groomed fashion expert 

pleasant lazy 

loud careless about appearance 

courteous gossipy 

close-mouthed hard working 

:i;-ude ambitious 

brassy two faced 

Now may we ask for just a little bit of information about yourself? 

6. Into what age category do you fit? 

20 years of age or under 

21 - 30 

31 - 40 

41 - 50 

51 - 60 

61 - 70 
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7, If you are married, how would you classify your husband's occupation? 

unskilled employee 

small farmer 

___ machine operator or semi-skilled employee 

skilled employee 

owner of small business 

clerical, .sales workerJ or. technician .. 

administrative personnel, minor professional 

large farmer 

___ business manager, professional, owner of medium sized business 

higher executive, major professional, owner of large business 

8. If you are married, how far did your husband go in school? 

___ graduate professional training (beyond bachelor's degree) 

standard college education 

partial college training 

high school graduate 

partial high school training 

junior high school graduate 

less than seven years of school 
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SURVEY OF COSMETOLOGISTS 

L Are you a, man? 2. Are you white? 
woman? Negro? 

other? 

3. What is your age group? 
under 20 4o-44 
20-24 45-49 
25-29 50-54 
30-34 55-59 
35-39 60 or over 

4. Are you single? 5. Do you have children at home? 
married? none 
divorced? one 
widowed? two 

three 
four or more 

6. How far did you go in school? 
8 yrs. or less --- ___ some college 

___ some high school 
___ high school graduate 

___ college graduate 
-~_.ostgraduate college 

7. How many years have you worked as a cosmetologist? 
___ less than 1 year 5-10 years 
___ 1-3 years 10-20 
___ 4-5 years more than 20 years 

8. What type of license do you now have? 
___ operator's 
___ advanced operator's 
___ instructor's 

9. Before you became a hairdresser, what kind of work did you do? 
Job? For how many years? 

a).__ _____________ _ 

b)~~~~~~~~~~~~~ 



10. In your present job, are you a 
salon owner? ---

---salon manager? 

(check as many as apply) 
___ stylist? 
___ .hairdresser? 
___ manicurist? 

11. How far did your father go in school? 
8 years or less --- ___ some college 

92. 

---some high school 
--~high school graduate 

___ college graduate 
__ _,._postg:r;aduate college 

12. What did your father do for a living while you were growing up? 
job title 
job description"---------------------------------------

13. For the most part, where did you grow up? 
___ in the country 

---in a small town or city 
___ in a larger city 

14. For married women only. What does your husband do for a living? 
job title ---------------------------------------------
job description'-----------------------------------------

15. For married men only. Does your wife work outside the home? 
___ not at all 
__ _..part time 

full time ---
If she works, what does she do? 

job title ·-----------------------------------------job description ______________________________________ _ 

16. What made you decide to become a cosmetologist? 

17. Do you intend to remain in cosmetology indefinitely? 
___ yes 
___ no 

undecided ---
18. What are your future plans in the field of cosmetology, if any? 
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19. Which occupation do you think cosmetology is most like? 
___ artist professional person 

small business man semi-skilled worker ---___ skilled worker office worker 

20. Do you have any future job plans outside of cosmetology? 
___ y,es 
___ no 

If "yes," what are they'? 

If future plans include marriage, do you plan to continue working? 
--~yes 

no ---___ undecided 

21. Rank the following organizations from 1 to 9, from the .. .one with high
est status to the one with lowest status, Let 1 represent the high
est status, 

State Medical Association ---
___ Local Retail Clerks Union 
___ Funeral Director's Association 

Electrical Worker's Union ---Federation of Teachers ---__ ....;Association of University Professors 
___ Oklahoma Cosmetologists Association 
___ .Bartender I s Association 
___ Taxi Drivers' Union 

22. What is your highest goal in life? 

23, What do you think the three chief goals of the Oklahoma Cosmetology 
Association should be? (check 3 only) 

___ raise incomes of hairdressers 
___ encourage high ethical standards among hairdressers 
___ shorten working hours of hairdressers 
___ limit the nruriber of people allowed to become hairdressers 
___ promote goals of service to salon customers 
___ encourage high moral standards among hairdressers 

24. What are your chief goals as a cosmetologist? 
L 
2. 
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