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PREFACE

The purpose of this thasis is to determine.if university affiliated
residents, non-university affiliated fesidents,wandmresident comﬁu%ers
.in.chollege,community,diffen”significantlyminwtheir"attitudes toward
the services provided by.the commuunity,. and.in. knowledge .of the
economic, educational, political, physical, and.religious characteris=
tics. of the. community. A two~part questionnalire is utilized tb.obtain
an evaluation of the community services providedmby.theAcémmuniiy from
each sample member, and.a meaSurevof.eachhindividual!sjknowledgé’of
characteristics of the community is.takenq  This study provides informa-
tion.about major group divisions in.an;educational;community. o
F..Gene Acuff, fbr,his guidance, coqbperatién, and. support throughdut
this study. I would also like.to. thank.Dr. Donald.Allen, whgwgéve 50:
generouslynof"his time and whose suggestions.and directions wefé of
great value,..Einallyymgratitude‘is ekpresséd.tomDr.uDan Wesley for his

personal interest and.encouragement.
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CHAPTER T
INTRODUCTION
The Problem

This thesis is concerned with a special type of community known as
a college community. Relss regards a community as a college community
if 19 to 20 per cent of all persons in the age interval 20 to 24 are
enrolled in school, and he characterizes a college community as '"a
community which exports a service, education, by importing students
into the #ommunity as temporary residents,”l Sirjamaki states that,
"College cities contain large numbers of faculty and students who
affect the cities thraugh their social activities.”2 Gollege communi-~
ties are often.called upon to provide more community services as the
colleges themselves increase in size. Providing such Easig needs as
adequate water, sewage, and‘powér facilities requires that all segments
of the copmunity respond to meet these needs. However, recent. research
has shown that endeavors of this variety can be severly handicapped

unless the diverse activities and various interests of the many groups

lAlbert J. Reiss Jr., "Functional Specialization of Cities," Cities
and Society, (New York, 1964), pp. 565-567.

2
John Sirjamaki, The Sociplogv of Gities, (Random House, 1964),
p. 156.




within the community can be comordi,nated,3 Of course, before group
differences can be solved orvproductively‘directed, the;basic group
divisions to be found within a community must be identified.

In an attempt.to shed some light on the problem of group divisions
within the community, this author has studied the attitudes. toward
community services, and the knowledge about the community,.of university
affiliated. residents, non-university affiliated residents,..and resident
commuters. in a .college commnity. These‘groups.werewconsideredmto‘
differ on.the basis of such.factars as economic. invelvement.in. community
affairs, perspectives of the community, patterns.of communication, ;nd
patterns of individual interaction.. Providing iniormabipnmaboﬁp¢group
.divisions that.affect. the indiwidual!s .relationship.to.the community
was . seen.asan.important step.toward determining. effective means 6f

.. comordinating. .community programs.
Review of the Iiterature

Much. of the liﬁerature dealing. with.the community.and. community
programs, .stresses the importance of group membership in determining
the manner in which individuals relate to the community..  Lohman and .
Reitze investigated the rejection. or acceptance of Neéroes in.a.
residential neighborhood.and.onuthe“jobﬁh One hundred .fifty: ene.white

.residents of a midwestern.community were interviewed . in both.the

3Ra,lph E. Dakin, "Organized Research Project.563, Social Variables
and Watershed Efficiency,". (Unpub. preliminary report, Kansas.State
University, 1959), pp. lwk.
, vAJoseph D. Lohman and Dietrich. (. Reitzes, !"Note on Race Relations
in Mass Society," American.Journal. of Sociology, 58 (1952),. pp. 241=-242,




neighborhood setting and the work situation to determine to what extent
their attitudes were a product of group membership. Their findings
indicated that individual behavior in the situation studied could not
be understood unless it was related to the social structure within which
it took place. For example, they found .no statistical correlation
between acceptance of Negroes on the job and acceptance or rejection
of Negroes in the neighborhood, because the organized group structures
in each situation defined the situation differently.

In a follow=up study of the research cited above, Reitze discovered
that individual involvement in the kind of organization existing in a
given area of conduct was an important factor in shaping.individual
interests and activitias.s In fact, group affiliations appeared to
structure the individual's behavior in racial contact situations to a
greater degree than pre-existing attitudes. Thus, Reitze concluded
that greater attention should be given to the organizational structures
existing in the community in order to develop effective means of.
handling racial .contact situations.

Sherif regards group interaction as the major determinant of
attitude formation and change, and. feels. that group memberships act to

structure a major part of man's conceptualmlevel.of.functioﬁing*é

For
Sherif, the concept of reference group stems from the fact of multiple

groups. in modern differentiated societies, and also from the fact of

SDietrich C. Reitzes, "The Role of Organizational Structures,"
Journal of Sociological Inquiry, 9 (1953), pp. 37=ik.

6Muzafer Sherif, and M. O. Wilson, Group Relations at The Cross—
roads, (Harper & Brothers, 1953), pp. 203-211.



conceptual levels of functloning.in the group behavior of the human
individual. He points cut that no othér préblempin.society today is
.as crucial and fateful .as.that of group relations,

In his study, "Patterns of Influence: A Study. of Interpersonal -
.Influehce and.of Communications Behavior. in a Local.Community," Merton
.interviewed 86 men and women.in“order to. study several important: charac-
-teristics of the community influentials: living in. Rovere, .a town of
11,000 on the Eastern seaboard.’ He found. that group leaders, or
community. influentials differed in their orientations toward the
community.,. This. orientation was related. to the sourcemofmtheMindivid-
ual's status. "Local! influentials tended. to -derive their status from
accomplishments within.the. community, and "cosmopolitan" influentials
- tended. to derive.their'statusvfrom sources orwaccomplishmentsmbu¢side
~of the community.

.Goldberg, Baker, and Rubenstein studied 153 persons.working.in an
.industrial. research laboratory to determine if their.responses_oh‘a
questionnaire»couldwbewclassified according. to Merton's.”localﬁ‘énd
. and "ecosmopolitan'! types,Sv Each individual taking.the questionnaire
-was .asked to rate the importance of professiocnal.and.organizational
criteria to be used.as. standards in.the_evaluationbofﬁthe¢wor£h,of a

technical idea... The results_of~this.investigatianmled,themmto“conclude

7Rober‘t K. Merton, "Pgtterns of Influences: A Study:.ef . Inter-
personal Influence and of Communications Behavior in. a.local. Community,"
Sociological Research I, by Matilda White Riley. (New.York, 1963),.pp.
153=165.

8 .
- ..Louis (.. Goldberg,. Frank Baker,.and Albert H.. Rubenstein, "local=
Cosmopolitan:. Unidimensional or Multidimensional?! American.Journal of
- Sociology,. 70. (May, 1965), pp.. 704=710.




that Merton's "local" and "cosmopolitan" types were overly simplified,
and that individuals actually vary in the extent to which they choose
between orientations. In their study, choices did not tend to follow a
particular orientation, but were made. according to the degree of
personal gratification involved. Consequently, "local" and "cosmopoli=~
tan" orientations cannot simply be regarded as antithetical or bipolar
syndroﬁes.

Newcomb,. in "The Study of Consensus," delineated some of the
psychological processes involved in the maintenance of consensual
sta£3549 He pointed out that consensus, defined as the existence of
similar orientations toward something, tends to operate interdependently
with the process of communication. In this sense, consensus is related
to group interactions. In another study, Newcomb speculated on the
function of communication for the individual, and implied a relation-
ship between communication and the individual‘s'perception of reality.lo
He found that barriers to communication with others set limits to indi=-
vidual. interactions and lead to the formation of exclusive frames of
reference rather than shared frames of reference. This situation
effectively limits the individual's perception of social reality.

Fanelli studied the communication patterns of an adult whitg

community in a Mississippi town of 5,000 population.ll He was interest-

9Theodore M, Newcomb, "The Study of Consensus,'" Soeciology Today,
edited by Robert K. Merton, et. al., Basic Books, inc., 1959, pp. 277=
292.

lONewcomb "Autistic Hostility and Social. Reallty,” Human Rela-
tions, 1 (June, 1947), pp. 3=20.

llAlexander A, Fanelli, "Extensiveness of Communication Contacts
and Perceptions of the Community," American Sociological Review, 21

(AugHSt: 1956): pp° Z~l—39“"/~|-/~|-5=




ed in determining if extensiveness of communication .contacts was part of
an attitude-perception~behavior syndrome involving feelings of involve-
ment in cemmunity affairs and accurate perceptions of community norms.

A random.sample .of 318 adults was:.drawn, and a total of 304 persons
.-wereyéctually.interviewed. The.purpose .of this interview was .to detef—
mine the. respondent's perceptions of the two major problems facing the
community, and to obtain.the names of persons to whom the respondent
uhadmspokenmabéut.these"problems,..Respondents were.divided,into two
 categories?,thoée;feelingwdeeply involved in community affairs, and
those feeling only slightly involved in community affairs. The degree
of. involvement, measured by a. community identification scale, was.found
.to.affect. the extensiveness. of communications about the. community. This
relationship was. significant even when .status positions within the
.campunity. were controlled. .. Highly involved individuals”héd significant-
.,lymhigherﬂratesLof.communication,than individuals who .felt. less iﬁvolved
“in community afféirso ~.Also, those with more extensive communication
contacts,were.foundmtouhave moreiaccurate’perceptionsmof;social.reality.
One..aspect. of social. reality.in this cemmunity was. the division of the
.community.into various. factions. The economic.life of. the community
~had been dominated for many years. by one factory.  The ownérs of the
factory and their relations were respected due to their high stétus in
the. community, but wefe also resented due to theif opposition to new
industry. The proportion of high communicators who recpgnized-this
division was nearly twice that of the low communicators. Finally; high
communicators were much‘iess likely than.low communicators.toirate the
community highly in terms of co=operation. Co=operation was .defined

as working together for common community goals.



Larzarsfeld, Berelson, and Gaudet studied several groups living
in Erie county, Ohio, to determine if factoré such .as religion,ahd
economic status were important determinants of voting”behaviorgl2 Four
groups of 600 persons. each were selected, and each group was closely
matched to the others. Of these groups, three were actually. inter-
-viéwedo 'Each;group was. interviewed once a month during the months of
July, August, and October. These interviews took place during national
electiens in order to invéstigate what factors were. important. in.
_determining individual_susceptibility to campaign;prbpaganda;..One find=-
ing indicated.that the identifications which individuals. make.in their
own minds about status group memberships are more important .predictors
of voting behavicr than cbjective occupation. . Occupational. ratings
were also used to measure the individual's.socio=economic..status, and
these status ratings were no more effective in predictingwpoli$ical
allegiance than individual.group identifications. ‘Religious”affilia-
~tion was found to be an important factor in determining . palitical
affiliation, but this relationship was more.important‘amongrelderky '
persons. than persons below L5 years of age.

The relatlonship between organizational leaders'. values and the
‘behavior of organizational members was examined by RichardAF,,Larson

and William R. CattonolB The object of this research was. to determine

. 12pau1 F. Lazarsfeld, Bernard Berelsaon,. and Hazel Gaudet, "The
-People's Choice,!" Sociological Research I, by Matilda White Riley (New
York, 1963), pp. 361=381.

lBRichardvF,'Larson and William R, Catton, Jr., "When.Does Agree=
ment with Organizational Values Predict Behavier?" American Catholic
Sociolegical Review, Vol. XXII, No. 2, Summer 1961, pp. 151=160.




if the extent to which individual‘members of -an.organization.agreed with
-the values of the organization's leaders could. be used.to. predict the
participation of. individual membérs in the activities of the organiza=-
tion. The subjects used in this study were members bf,a,nationwwide
voluntary. association. A questionnaire containing. a list of.18 organi=-
zatioﬁal‘goals wés sent to every member of the chapter., Each}member

of the chapter was asked to rate these goals according to their relative
importance to him personally. The rating.choices of individual. members
were then compared with the rating choices of organizational. leaders so
-that the dégree of agreement between leaders and individual.members
could. be determined. Also;van activity score, indicating the degree of
involvement in organizational acti#ities‘was.obtained for each member.
Of the 700 questionnaires sent to organizational members, only. 199

. usable returns were obtained. A product-moment correlation.ceefficient
was .then computed between the activity scores of each of the 199
respondents and their degree of agreement with. the values of the organi-
zation leaders. This coefficient turned out to be .26, which is’
significantly,different from zero at the .0l level. ' These. results give
slight support to the contention that members organizafionalmbehavior
is a function of acceptance of @rganizationalMleaders'.values,.but,this
correlation is quite small.

In a study of 243 Kansas communities,ARalph Dakin‘investigated

several aspects of community lifeola This study was undertaken in order

lARalph E., Dakin, "Planning, Services, and Facilities.in Kansas
Comunities," A Supplementary- Report to the Kansas Reports Golden
Anniversary White House Conference, (Kansas State University Press,
1959), . pp. 1-23.




“to present a composite picture to the sixth White House Conference on
- Children and Youth of the conditions thfoughout the state that might
~affect children and youth. A gquestionnaire dealing with.organization
for planning, leadership.of youth organizations,.and.provision .for more
than 50 facilities and services was sent through the County .Superin-
tendents of Schools to leaders in each .of the incorporated communities
of the state., In regard to the degree of community-planning. organiza-
tion throughout the state, it was found that the number and. type of
planning councils. varied with the size of the community. Thesé councils
were composed of leaders of;various groups within each. cammunity. such- as
labor leaders, educational leaders, and.religious leaders.. .The.propor-
tion of communities with planning. councils increased as\the.size_of~the
communities increased. One hundred seventy two .small.communities,. undef
1,000 population,.54_mediumssizedﬂcommnnities,.l,OOOuA,999ﬁpopulation,
and 17 large communities, 5,000 and ovef.populatién,.were studied. Of
these, one in five of the small .communities, .one.in four of:the.ﬁedium-
sized cemmunities, and one in three of.the.large“commmnities had exist=-
. ing.planning.councils., This indicates a. higher degree:of existiﬁg
organizationalﬂsﬁructure in large commnnihies~thahmin;small;commpnities.
Such a finding. relates to Dakin's previous study that indicatédtSuch
v,structures.wererimportant in facilitating community;prdgrams,l5
Dentler stresses that community problemsuane-basically»footed.in
local.sacial.structures, and that even national problems .of an. appro=~

pfiate nature may be best solved on the commnnity 1eve.’l.16 He points

1
SI,bid,, p. 2.

1
6Robert A, Dentler, American Community. Problems, (McGraw-Hill,
1968), pp. 60-95.
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out. that even the breoadest social problems are really a series. of enw
twined problems that can best be handled on.a community level in:many
- 1nstances. . Thus, he regards the community as the“focalﬂpointufor-many
distinctive social problems whose effects are not local.but,national'
. and even international. In approaching community problem.solving,
Dentler. points out. that one has to look at the’rearrangements,of the
organizational systems and their functions, thése agencies which

organize and socilalize individuals: into reles.in.the society.
Tmplications of the Review of the Literature

From the review of the literature, it can be seen that: group
sﬁrﬁctures within the. community play an important role in determining
individualmrelationships.towthe“cémmunityd"LohmanwanduReitze,suggest
that group structureS'pléy an important part in defining. individual
situations, and that behavior can best be understood.whenuviewed”within
.the context of these structures. Other authors point. out that. communi-
.cation patterns are structured by group memberships, .and.may be.part of
an.attitude=perception=-behavior syndrome affecting. feelings of involve=
.ment. in community affairs and perceptions of reality. Also,zFanelli
discovered that: high .communicators were more likely. than lew communica=
tors to recognize the presence of factions existing in the commuhity;

The present research focuses upon university affiliated residents,
non-=university affiliated residents, and resident. commuters. in a college
community. It was felt that these grpups.wouid”differ in:their~rélaw‘a
tions to several areas of community life such as economic invelvement,
communication.patterns, and group interactions. For example, the in-

fluence of the community upon the occupational well=being .of the
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- individual may affect the involvement of the individual in community
caffairs. In this respect, university affiliated residents and non;
university affiliated residents who live. in tha community:but work else-
where would seem to be less involved in the condition of the community
than are non-university affiliated residents who live and.work. within
.the community. The economic condition of the community has.less .effect
on either of the former groups since they are not "in business!" so to
speak in the context of the community in which.they live. -Similarly,
several .authors have indicated that indiyidualmorientations»tend to be
affected by the communication patterns of the individual,. and.these
patterns are determined . to a major extent by the interactien.patterns

of tﬁe individual. Thus, individuals with the opportunity to.interact
regularily tend.to develop shared frames of feferencé because they -have
~access to common information. Communication patterns-havé.élso beén
found to affect the individuai's perception of reality, and this
suggests that university affiliated residents, non-university affiliated
residents, and resident commuters may have different perceptions.of the
community.

In an attempt to discover if these group divisions actually exist
in the college cdmmunity studied, the judgements of individuals.in each
of the three groups regarding various services provided by the community
were examined. These judgements were considered to reflect a community
attitude on the part of the individual making the judgement.. The term
community attitude, fhen, refers to the evaluation of -various commﬁnity
services by a community member. Group differénces may also.be reflected
in the amount of actual knowledge about. the community possessed by

~individuals in each of these groups. Thus, those who are the most in-
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volved in community 1ife may also be the most knowledgeable about city
govermment, number of schools, etc. Such information, termed knowledge
of the community, was investigated in addition to. the community atti=
tudes of each‘group, and refers to the factual information possessed by
~an individual about. the various facilities, services, ahd”organizational
structures of the community in which he lives. It seems reascnable to
hypothesize that two professionals in the college community.with similar
soeial status in terms of income, education, and social recognition
-might differ in knowledge about the community as well._as in. community
-attitudes as a function of their involvement in the community.. A doctor
of medicine: and a doctor of philosophy, for.example, Woulduappeaf to
have quite different viewpoints about their community. .This difference
is net likely to be afunction of their profession.as,such,fbut.father

of interest, focus of attention, information, and involvement.
Hypotheses

From information gained through the review of the literature, the
‘following hypotheses were developed:

Hp1¢ University affiliated residents, non-university affiliated
' residents, and resident commuters will differ significantly
from one another in attitudes toward services provided by
' the community. SoYSEES ELDNSEERLY
H . ¢ University affiliated residents and resident commuters will
02 differ significantly from one another in attitudes toward
services provided by the community.
H _: University affiliated residents and non-university affiliated
03 residents will differ significantly from one another in atti-
tudes toward services provided by the community.

HOAE Non-university affiliated residents and resident commuters
will differ significantly from one another in attitudes
toward services provided.by -the community.
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University affiliated residents, non-university -affiliated
residents, and resident commuters will differ significantly
in knowledge of the economic, educational, political, physi=
cal, and religious characteristics of the community..

University affiliated residents and,resident.commufers will
differ significantly in knowledge of the economic, education=-

al, political, physical, and religious characteristics of the

community.

University affiliated residents and non-university affiliated
residents will differ significantly in knowledge of the
economic, educational, physical, political, and religious
characteristics of the community.

¢ Non=university affiliated residents and resident commuters

will. differ significantly in knowledge. of the economic,

.educational, physical, political,. and.religious characteris-—

tics of the community.

Knowledge of the economic, educational, physical, political,

. and religious characteristics of the community will be corre-

lated with attitudes toward .services provided by the communi-
ty., ' , :



CHAPTER IT
METHODOLOGY
The Sample

The sample used in.this study was drawn from the employeed male
population of. Edmond, Oklahowma. Idmond was chosen for study becausé
| the town is .dominated economically by Central State College, and. con=
forms closely to the definition of a college community as stated in the
~ introduction. Names of residents were systematically selected.from the
: lQéS:edition of 'the Edmond.City Directory. This directory listed the
names, occupations, employers, addresses, spouses names, and names of
children, of approximately 13,000 adults living in .Edmond:for the year
1965. | o
Three groupé of‘names of sample size 67 were drawn from the city

directory for a. total of 201 names. These groups.carrespond to ﬁniveru
sity affiliated.résidents, non-university affiliated residents, and
fesidenf commuters fespectively, Occupation. and place of empioyment
were used. to identify the group affiliations of each respondent. ' In
order to insure a random selection of the sample, a table of random
numbers was utilized in. drawing the names for each group. Fach.random
number drawn.was used as follows: the first digit represented the odd
or even pages of the city difecfory,-the‘second and third digits indica-
ted the page number, and.digits four.and five indicated the number of

the name to be drawn from that page.. If this name did not correspbnd to

14
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the requirements of the group for which it was drawn, the next uéable
name on that page was selected, This proceés continued for each. group
until 67 names had been drawn. After the first .group ofvnames for
university affiliated individuals had been selected, each respondent's
occupation was used.to obtain an occupational prestige rating. This
rating was determined through the Hatt-North Index of Occupational
Prestige Ratingsol Thersafter, the occupational prestige ratings of
those in the remaining two groups were matched with the occupational
prestige ratings already obtained for university affiliated individuals.
Thus, the class compesitions in each of the three groups were similar,

and meaningful comparisons between these groups were possible.
Procedure

A questionnaire was mailed to each member of the sample during
July, 1967. FEach questionnaire contained a list of ten services pro-
vided by the community studied, and respondents were asked to rate each.
service as good, fair, or poor. These ratings were considered to re-
flect a community attitude toward the service on the part of the respon-
dent. Then, in order to .obtain a measure of the amount of actual know=
ledge about the community possessed by each individual, respondents were
-asked to answer a series of 15 questions about the community.

Since the necessary Background information about each member of'fhe
sample had already been obtained through the city directory, the sample
members were not. asked to supply this information.or identify themselves

on the questionnaire. Instead,. an identifying mark was made on.each

1
Paul K, Hatt and C. C., North, "Jobs and Occupations: A Popular
Evaluation," Opinion News, September, 1947, pp. 1=13,
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questionnaire so that the group affiliation of the person completing
the gquestionnaire could be easily ascertained.

A personalized letter was enclosed with every questionnaire.mailed.
This letter told .each respondent how and why his name had.been chosen
for the study, informed him of the purpose and content of the questioen-
naire, made an appeal fSP his prompt . personal. cooperation, and assured
~him that the results of the study:would be released in.statistieél form
so-that no individual taking part in ﬁhe study could be singled.out. A
copy. of this letter is reproduced in Appendix A. . |

In an attempt to.increase the return .rate, each respondent. was pro-
vided with a stamped; pre-addressed envelope. A regular five=-cent stamp
was used on all envelopes.instead. of a less.expensive metered stamp.
This.was done .on the assumptien that sample members would be less likely
to ignore first=class mail.than metered mail. TFor:the same reason, the
salutatioen.of the. enclosed appeal.letter addressed.each sample member by

- his own hame.
Data Collection

-Questionnaires were sent to all 201 members .of the sample during
July, 1967. Of the total questionnaires mailed, only '97'were'returned°
Of. these, only 83 were usable because many respondents either -did not
111 out the entire questionnaire, or no longer lived . at the address
given in.the city directory so that the questionnaire was returnéd un=
opened. When these 83 questionnaires were divided according~to-the
three group classifications under investigation, their distributiqn.was

as follows: 33 university affiliated questionnaires, 27 nonnunivérsity

-
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affiliated questionnaires, and 23 resident commuter questionnaires.
Since time .and money did not permit an increase in sample size, the
findings of this study are based upon this small return rate, and must

be Jjudged. accordingly.
Research Instrument

.The research instrument used in this study consisted of a two-part
questionnaire ﬁhich was designed to obtain information regarding the.
comminity attitudss of individuals living in a céllege communitj, and-to
‘measure the amount.of aectual knowledge about the community.possessed by
each individual,

The questionnaire is reproduced in Appendix B. The first portion
of $he.ques£ionnaire, used to measure community attitudes, is a.modified
form of the Community Rating Schedule developed by.the New York State

. Citizen's Council.,2 A copy of the original schedule is shown in.Appen~
dix._.C. Ten descriptive pafagraphs make up the first. portion. of :this
questionnaire. Fach paragraph is an.ideal.ﬁescription‘ofdawmajor.ins-
titutional area.of community life such as education, religion, economic
develapment, etc. Respondents, using each paragraph as a.check=list,
.were -asked-to. rate the quality. of the services provided by th_e;'l_i\commu--=
nity. in each of the ten areas as good, fair, or.poor, By assigning -a
scére of ten points for each. item rated as good, five points fof each
item rated as fair, and no‘points for each item rated as poor, a.total

community rating score was obtained for each respondent. A-total score

2New.York State Citizen's Council, Adult Leadership, October, 1952,
“Pe 19, )
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of 0=69 represents a poor community rating score, 70-89 represents a
fair community rating score, and 90«-100 represents a.good cemmunity
_rating score. Thus, the respondent could theoretically range from a
~high score of 100 to a low scors of zero in regard to his judgement of
thé guality of the services provided by his community in tenJmajof-ins_
“.titutional areas of community life.

The second portion of the questionnaire, used.to measure the amount
of actual knowledge about the community, possessed by each.individual, is
composed of 15 objective questions abeout. .the community. Thereaare.22
correct answers to these 15 guestions. The score received on this sec=
tion”ofﬁthe guestionnaire simply-refers to the.number of correct. answers
given by the respondent. Thus, the respondent could theoretidglly.range
from.a high score of 22 to a low score of zero in.regard. to his . know=
ledge about the community. While these questions were generally..of -an
-objective nature, some latitude was allowed in answeringtquestiénQnumber
two and guestion number 15. On question number two, if the respondent
indicated he was including . junior high.schoolsﬂinuhismcount_othigh
schools, a larger answer was accspted than.if no .such.reference was
made, and on question number 15, any estimate of the population of Ed-

‘mond falling betweén 10,000 and 15,000 was accepted.
Statistical Procedures

Since the sample used in this study could.not be. assumed: to have
been drawn from a normally distributed population.and since the sample
size was relatively small,. and most. of the data were at best ordihal in
nature, it was believed that nonparametric statistics should be used in

_testing the hypotheses in.this study.
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Because this author was interested in the number of subjects who,
by their responses on the guestionnaire, could be placed in wvarious
categories in their views and knowledge about..the community, the Chi-
Square test was used. This test enabled the author . to determine whether
.a significant difference existed between.the cbserved number of.subjects
or responses - -falling in each category and .an expected number based on
.the null hypothesis.

‘The Spearman rank correlation coefficient was. utilized to.determine
the relation or correlation between community rating. scores and know=
- ledge about- the community. This statistic was used because ithgiveS'a
measure of associatlion. between such variables.

Finally, the Kruskal-~Wallis one=way analysis of variance by.ranks
test enabled.the author to determine if the differences between .the
three: groups under investigation signified genuine populatien differen-
ces. or -merely. represented such chance variations as .are. to be expected

-among several random samples. from the same population.



CHAPTER TTIT
RESULTS OF THE STUDY

The following is a summary of the findings of this study. As
.stated previously, the Chi-Square test, the Spearman.rank correlation
coefficient, and the Kruskal-Wallis. one-way analysis..of vafiancekby
ranks test have been utilized.

The first hypothesis was designed to determine the relationship
between community rating scores and the,group.affiliationhof.eachwresu
pondent; Community rating scores were classified inté three categories.
A community rating.scorevof:Om69_was.classified.as"poor,‘70u89 as fair,
and. 90=100 as a good community rating. However,:because.of the .small
. sample size,  these scores have been combined for statistical treétmeﬁt.
A score of 0=69 is classified as poor, while the fair;andwgood-categor—
ies have been pooled so that a score of 70-100.1is classified.as fair or
better, The results for the first hypothesis are presented.in: Table I,
and indicate that'the.null hypothesis is tenable. since there is no .sig=
nificant .difference between the community.rating.scores of university
affiliated residents and non-university affiliated.residents,Yand-reSi-
denﬂ“commuters,

The second hypothesis was that university affiliated.residents and
resident commuters would differ significantly from.onewanother-in,atti#'
tudes toward services provided by the community. The results in Table

IT indicate that the null hypothesis. cannot be rejected since.thefe is

20
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no significant difference between the community rating scores of univer=~

sity affiljated residents and resident commuters.

TABLE T
(N=83)

COMMUNITY: RATING-SCORE BY TYPE OF RESIDENT

CogmunitymRating.Score

Group . Poor 0-89 __  _Fair and Better 70-100
University 15 18
Nanyuniversity ' 10 : 17
- Conmuter 13 10 -X%=l49016*
*N.,S,
-TABLE IT
(W=56)

COMMUNITY RATING SCORE BY TYPE OF RESLDENT

Community Ratiné'Score

. Group o ‘_Pdor 0-69 _vvv“Fair.ggdegtter-jewlOO
- University 15 18

. Commuter 13 10 XR= L6638%
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The third.hypothesis was that.university affiliated residents and

non-university affiliated residents would.differ significantly from one

another in attitudes. toward services provided by the .community. . The
. 'results in Table ITT indicate that the null hypothesis is tenable

since there iswnoméignificantMdifferencembetween“the Qommunityhrating
scores of university affiliated residents.and non=university affiliated

residents.

TABLE TIT
(N=60)

COMMUNITY RATING SCORE BY TYPE OF. RESIDENT

Community Rating Score

Group . Poor .0=69 | ' Fair and Better 70=100
University 15 18
vNonnUniversity 10. : 17 X°= LL327%
" #¥N.S

 The fourth hypothesis was that non-university affiliated residents
anduresident commuters would;differ significantly.ffbm 6ﬁe'5ﬁgther in
attitudes. toward services provided by the community. As the resulﬁs in
Table IV indicate, the null hypothesis cannot be rejected sincé there is‘
no significant difference. between the communityhrating.scores of non-

auniversity affiliated. residents and resident commuters.
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TABLE IV
(N=50)

COMMUNITY RATTING SCORE BY TYPE OF RESIDENT

Community Rating Score

Group Poor 0=69 Fair and Better 70-100
Non=university 10 | 17
Commuter 12 10 ‘X2=l.8993%
*N.S.

The fifth hypothesis was that university.affiliated residents, non-
university affiliated residents, and. resident commuters would.differ
significantly in knowledge of the economic, educational,. .political, phy-=
sical, and religious.characteristics of the community. >Scoreswonﬂc§mmnu
nity knowledge could.theoretically: range .from.a high.score of. 22 ta a
low.score of zero. A community knowledge score .of 0=15 represehtsLa low
amount. of knowledge. about characteristics of the community, and a. score
falling between 16-22 represents a high amount.of. knowledge about
characteristics of. the community. .The results;for,theufifthuhypothesis
. are presented .in Table V.

As the data in Table V indicate, the null hypothesis is tenable
since there is no significant.difference between .the community. know=
ledge scores of university affiliated residents, nonguniversity affilia~
ted residents, and resident commuters.

The sixth hypothesis was that university affiliated residents and

resident commuters would . differ significantly in knowledge of the
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economic, educational, political, physical, and religious. characteris«=
tics of the.comunity. The results in Table VI indicate that.the null
- hypothesis is tenable since there is no significant difference between

the community knowledge.scores of. these. groups.

TABLE V
(N=83)

KNOWLEDGE OF. COMMUNITY SCORE.BY TYPE OF RESIDENT

Knowledge of Communitvacore

_Grouwp Tow 015 High 16-22
University 16 v 17
‘Non=university 16 11
Commuter 13 10 X?= L7611

>k
=
w2

TABLE VI
(N=56)

. KNOWLEDGE OF COMMUNITY SCORE. BY TYPE.OF RESIDENT

T

Knowledge of Community Score

Group .. _ Low Qw15 __High 16-22
University 16 : 17
. Commuter 13 10 X%= .3504%




25

The seventh hypothesis was that.university.affiliated“residents
and non-university affiliated residents would.differ significantly in
.. knawledge of the ecenomic, educational, physical, political,..and.reli=
gious characteristics of the community. As.thevresﬁlts in Table VII

indiéate,.the null hypothesis .cannot. be rejected since:there iéﬂno
significant difference between the community. knewledge scores of'uniQ

versity affiliated residents:.and nen-university.affiliated. residents.

TABLE VII
(N=60)

- KNOWLEDGE OF COMMUNITY SCORE BY: TYPE. OF RESIDENT

Knowledge of Community, Score

Growp _ — Tow O=15 . High 16-22
University 16 17
| . Non~university 16 v 11 .X2=2.6416*
HN.LS.

" The eighth;hypbthesis.was that non=uniyersity affilisted.residents
-.and. resident coﬁmu&ersvwould.differusignificantlyﬁinwkhowiedgé.of the
economic, educational, physical,.political,.and religious characteris=
tics of. the. community. The results of'this;hypothesiswshowﬁ:inuTable
SVITIT indicate~thétzthe.nullmhypothesis is,tenable~since.there.igino
significant difference between the knowledge-scores of nen=university

affiliated.residents :and resident commuters.
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TABLE VIIT
(8=50)

KNOWLEDGE OF COMMUNITY BY TYPE OF RESIDENT

- Knowledge of Community Score
Group ] Low 0=15 High 16=22

Non-university 16 11
Commuter - 13 106 X2=l.9989*
*N.S.

Hypothesis nine was that knowledge of the.economic, educatienal,
physical, political,..and.religious..characteristics of the community
would .be..correlated with attitudes.toward.the services provided by the
community. In erder.to test this hypothesis, .the .knowledge sceres and
community attitude scores of each group were ranked and the Spearman
. rank correlation coefficient.was computed. Tables IX, X, and XI indi-
cate the result of this.test for university affiliated residen;s, non=
university.affiliated residents,mand.residént commuters respectively.
The Spearman.rank correlation coefficient for university affiliated:
-residents is = .3517, for,nonnuniversity.affiliahedhresidents_rs is-

~ .0953, and for resident commuters r_. is ,2256, On the basis of these

s
results, the null hypothesis is tenable since no. significant:cerrelation
was found.between knowledge of the economic, educational, physical,

political,. and.religious. characteristics of the community and attitudes

toward services provided by the community.
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Because none of the results reported. have been significant, the
Kruskal-Wallis .one-=way analysis. of variance by ranks test.was utilized
‘(to-determineuif-the-differenceSgbetween all three groups under.investi-
gation”signified;genuine population differences, or merely;represéﬁted
su¢hrchance variatiens as are.to-be:expected ameng: several. random .sam=
ples -from the same-population. The infermation in Tables IX, X, and XT
was used as. a basis.for this computation.

. When‘the‘KrUSkalpwallisaonemwaypanalysis”of;variance.by.ranks test
.was applied.to éompare,the-communityﬁrating'scores'of’university
affiliated'residents,‘n®nwuniversity;affiliahedgresidenté, andwresident
commuters, and~ﬁ¢v§lue éf:~l46816 was-obtaiﬁed,wand,this;value,iS’not
;significant_ét.the,;®5 leﬁe1@~ This testAwaS'thenmuhilizedptonéompare
the-knewledge scores of.the.three:.groups, and;antHuvaluerof.—,.h89l was
obtainéd.' Neither. of these scores is significant, . therefore, the popu=
lation differeneestébserved,are no,greater ﬁhan;whatuwould.béjexpected

-among. several randem.samples. from the:same population.
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TABLE IX
(N=33)

COMMUNITY KNOWLEDGE AND COMMUNITY RATING SCORES
OF UNIVERSITY AFFILIATED RESIDENTS

Number in Community Rat- Number in Community Know=-

Category ing Scores Category . ledge Scores

I 95 1 20

2 90 | 3 18

L 85 | 8 17

1 80 5 . 16

2 75 9 15

I 70 3 14

I 65 2 13

2 60 | 1 10

3 55 1 8

3 L5

1 . 35
1 25

1 20

L 10 | rg=- .3517%

*N.S.
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TABLE X
(¥=27)

. COMMUNITY KNOWLEDGE AND .COMMUNITY RATING SCORES
OF NON-UNIVERSITY AFFILTATED RESIDENTS

Number in Comniunity Rat=- Number in.. . Community Knowe
Category ing Sceres . Category . ledge Scores
R 95 2 18
1 90 I 17
3 85 5 16
5 80 5 15
1 75 2 14
5 70 5 13
3 . 65 | T 12
2 66 1 | 11
1 55 1 10
2 | L0 1 9
2 30 _ rs=.,0953%




TABLE XI
- (N=23)

COMMUNITY KNOWLEDGE AND.COMMUNITY RATING

- SCORES OF RESIDENT .COMMUTERS

30

Number in

Community Rate

, Number in. . Community: Know=
.Category ing Scores Category ledge Scores
1 90 '2. ‘18
1 85 5 - 17
6 80 3 16
2 70 3 15
1 65 -3 14
3 60 5 13
2 55 1 10
.3 50 1 9
2 40
-1 35
1 30 r = ,2256%

#*N.S.



CHAPTER TV
INTERPRETATION OF RESULTS
Summary . and .Conclusions

The primary purpose of this study.was to.determine if univeréity
affiliated residents, non=university affiliated residents, and resident
commuters.in.a college community. would differ significantly in their
attitudes,toward.services.providédmby the community .and in;knowlgdge of
:the. economic, educational, political, physical, and.religious character-
istics of.the community. .A .questionnaire was administered to-aWSample
of 201 residents of Edmond, Oklahoma.  Through this questionnaire, an
evaluation of the community services. provided by. the community was ob-
tained for each sample member, and.a measure of. each individual!s knows=
, 1edge of characteristies of the community was. taken. The foliéd&ng is
fanwinterpretation of the results..of the study. -

The firstuhypothesis.inmthis,study.statedmthat.univeréity affili-
ated residents, non-university.affiliated.residents, and.resident.commu-
ters wouldwdiffermin-their”attitudﬁs.towardmservices.provided.by tﬁe
community. This hypothesis. was tested by the Chi-Square test, and no
significant. difference was found. The second, third, and fourth
‘hypotheses were designed to.determine .if.a.significant difference exist-
ed.betWeen any.pair combination of these same three groups in their

attitudes toward.the services provided by the community. In order of
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hypotheses tested, university affiliated residents and commuters were
; compared, then university affiliated residents and non-univefsity
affiliated residents were compared, and. finally, non-university affilia-
ted residents and resident commuters were compared. None of the Chi-
Square tests computed for these hypotheses were éignificant. Thus, we
cannet. reject the null hypothesis.
The fifth hypothesis in this study stated .that university affilia-
ted residents, nen-university éffiliated residents, and resident commu-
- ters would.differ.significantly,in.knowledge of the economic, educa~-
tienal, politdical, physical; and religious characteristics of the commu~
. nity. The Chi-Square test. of this hypothesis indicated no significant
:diffenence between thése groups, The sixth,,seventh, and eighth hypoth—
eses examined all pair combinatienswof_thesé.three groups to .determine
if.any.significant difference existed in their knowledge of community
characteristics, The pair combinations”in,order.ofmhypothesés tested
were university affiliated residents .and.resident commuters, university
affiliated residents and.non~university affiliabed.residents,,nﬁnsuni-
vversity affiliétedﬂresidents‘andwresidentchmmuters.“hNoneﬂof'the Chiw
‘Square tests computed for these hypotheses were significant. Thﬁs, ne
significant difference was detected between university.affiliated resi-
dents, non-university affiliated residents, and resident commuters in
their knowledggfoﬁmcommunity.eharacteristicst
Thé ninth andufinalmhyéothesisutested was that knowledge of the

economic,'educational, physical,. political, and religious characterise
tics of the community weuld_be,cdrrelated;with,attitudes toward services'
provided by the community... The Spearman rank.cgrrelation coefficient

- which was .computed to test this relation was.not significant. Thus,
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. commﬁnity‘knowiedge andwattitudes.towépd-the sé;vices,provided by the
community did not‘prové to be significantly related.

Coﬁsidefiné that nene of the hypotheses téstedmproyed fo.be.sign
nifican#,.it épééars that the gréups étudiéd were not. necessarily drawn
from different populations. To aeterming.if_this wasztﬁe‘case, the
Kruskalqwaliiswoneaway.analysiSNOf variance by ranks test was run.

‘_ This»tést indica£ed‘that the differences beﬁWeen the gréups.studied
represented such chance variatiens as ape.tq‘bé expeéﬁed among several
random sampleé drawn . froem. the same,populatioﬁ, Thé—cehclusions that
are indicated on,the_basis of..the results. of this.study do not lend
support toﬁthé'hypotheses tested. It appears thét the groups invesﬁi-.
gated Were'not'éignificantly different in any bf.the relationships
.examined.: .

Since the pnoceséés inﬁolvediin.the selection of the sample were-
méthedolagically‘sound,;and.the groups studied were carefully matched,
it might well,beithat thg;nullnhypothesisuisﬁtrue. That..is, the commu-
nityuﬁnder'investigation may cohtain.relatively;similﬁr.groupsf How=
ever,.theré areiseVeralwﬁactors toibetcénsidered before definitive con=
clusions are made.

. Previeus.research has,indicated that group memberships play a major
role in the forﬁati@nAéfmattitudes, butwthese,group memberships are‘
.”usuallyumore.specific”than‘tﬁefgr@up memberships studied in this.in-
vestigation. .Through.an examination of .the groups studied in.this
thesis, seféralwkinds,of”subagroupingsumay.be iﬁentified, ‘In other
.words, the three categories‘selécted,formexaminationnmayﬁhave»been too

inclusive. The university affiliated .resident category, for .example,

orientations, and.a large number of neighborheed.groups.
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Also, future research might be facilitated if factors .such,,{a‘s the

degree of. id.eﬁtificationwby re)spondeﬁts with the membership. gro:ﬁps ine

vestigabed, the amount of interaction between.community. groups, or the
degree.and.kind of communication networks -existing.in the community,

were.controlled. .In addition, a measure.of the leadership capabilities
pr.ese;qt. in the cemmunity, ”‘and. the interactians. .between,g.thes.eh:_,lgaders

would. be. useful.
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Dear (Name of Respondent),

) I am conducting. a survey ta determine haow the.residents. of. Edmond

" feel about. the quality of .the services.provided.far.them by their commu-
.nity. In.order to. do this, .a.list.of names.was.drawn.from the.city
directory of.people who were considered representative of.Edmond's
residents.. . Your name.was one of those seleected... We would llke to. know
what you think.of..such.things:as.the guality..of. educatlon, city. plan- ‘
~ning,.or.recreational facilities .in Edmond. ..The information.you. glve
.us..may: then be. used to.help coordinate.. conmu:m.ty efforts,

. Enclosed .is a b.rlei‘ guestionnaire. ..B.ec.aus-.e.. .your. opiniens.are ime
. .portant to us,.we ask.that:you.take a.short. time.out. of your busy |

schedule.tio” £il1 . it. out.. . Any. information that. you.may give us will be
. strictly confidential,.and the results.of the.survey.will be released

.in .,sta.ti‘s.t.j,c:al..h form.so. that.no individual ca.nbesmgled cout. .

. Tha,nk you for your ta_me. a.nd consLderatlon, your hel.p w:Lll be great-
Ay . apprec1ated -

. Sincerely,

.James M..Thompscn
Department .of.Soclology

P.S.

I have: discussed this.survey with the mayor,. and.because of its
usefulness. to. Edmond,. he enceurages the cooperation.of. each citizen.
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Oklahoma State University
Department of Sociology

COMMUNITY SURVEY

You have been selected as a representative member.of your city. As
such, your opinions.about your community will.be useful in guiding com-.
munity efforts. Any information.you. may.give.about your. city will be
greatly appreciated.

Presented below is a list of the services that may be found.in your
~community. Below each heading there is.a short check=list of points
, that you may. want to consider as you rate each service. After you have
considered each service, rate it as good,.fair, or .poor by placing a
check-mark in.one of the blanks at. the right of the. page.

Good '+ Fair Poor

Educational. Services:

. Quality. education .in unecrowded, properly
equipped schools .is.available for.every.child.
Highly qualified, well paid teachers.

Housing:

Every family decently housed. Continuous
planning..for improvement of residential.areas,
parks, and.other community.essentials.

Religious.Services.:.

. Full opportunity..for religious expression
-accorded to. every indiwidual..=.churches strong
.and well supported. i

Fguality. of Employment. Opportunity:

People of different races, religions, and
nationalities have full chance for. employment and
for taking.part in community.life.

EconomchDeveIOpment:

Good jobs avallable. ILabor and industry,
agriculture, and.govermment. work together for
. .sound .economic. growth.

Cultural Opportunities:

Citizensi lives strengthened by ample
. occasion . to enjoy music, art, and.dramatics. A
professionally.administered library service bene~
fits people of all ages.

Recreation Services:
Enough supervised playgrounds..and. facilities
for outdoor activities.. Full._opportunity. to take
"part.in arts and crafts, photography., and other
. hobbies. : . .
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. Good .. Fair. . Poor

Health.and Welfare Services:

Positive approach to improving health of

.entire community.. Medical care and hospitaliza-

_tion -readily .available to underprivileged child-
ren,. the aged, and.the handicapped. .

”Government. -

concerned above all.with community betterment. -

Capable citizens seek public office.. Officials.

Community Organization:

Citizens have opportunity.to:learn.about and

.take part.in.local.affairs.. .There is an organized,
community~wide. discussion. program. Specialized
organizations.give vigorous. attention to each im=

portant.civic .need.

The. following.section.is.not . a test.. .Somewindividualsmwillfv

~naturally know .more.about. some.community affairs.than. others. . If you
.are not sure about. an answer,. do.not look it.up, but.estimate. the ans-
wer .to the.best of your.ability. Write your.answer in the. space pro=-

3.
Ay
. 5»0_

10.

‘Hdw.mény-highnsbhoois;éré there inﬂEdmond? ”

vided at. the end of each. question.

.HawumanywelementaryuschodlswareqtherewinwEdmondZ

What is. the name of your school.superintendent?. ..

How many. public. parks. are there in Edmond?.

What kind. of house. constructlon is. the most.expen51ve in Edmond?
(Check one) .Brick__ Frame__ .Other_ ..(tell.what. klnd)

. .How many. c1ty parklng lots. are.there 1n.Edmond°

What three church dendmlnatlons have. the largest number of members
in Edmond? . - )

Who are the. two. largest employers.in.Edmond?. .

Which utllltles are furnished. by the. city,. and.which are prlvately
operated? : : . . b
City:

Privately Operated:

How many libraries.(public and private) are there.in Edmond?



11. How many hospitals.are there in fdmond?. . _

52

12. How,many.fire‘statianshaﬁe:there.in Edmond?....

1 13.. Whowisbthe.mayor.of.Edmond?

4. Howlmany.nursing.homes‘anewtherehin“Edmoﬁd?w

15. What is the population of. Edmond? .
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Community Rating Schedule

Good . Fair Poor

Standard No, 1. Education

Modern education.awvailable. for.every child
youth.and.adult.. .Uncrowded, properly equipped
schools in good physical.conditions. . Highly
qualified,. well .paid.teachers.

Standard.No. . 2 Housing.and Planning
Every family decently housed. Continuous plan-
ning for improvement of residential areas, parks,
highways,.and other community. essentials. - Parking,
traffic, and transportation problems under contrel..

Standard No. 3 Religion

Full opportunity for.religious expression.accorded
to every lnd1v1dual~churches strong.and.well support-
ed.

Standard No. .4 Equality,of”Opportunity

People of. different races, religions, .and.nation=
alities have full. chance for employment and. .for
~taking.part in cemmunity.life. Dangerous ten=
sions kept.at. minimum by avoidance .of discrimina=-
tion and.injustices..

Standard. No. .5. Economic Development

.Good jobs. available,. Labor, .industry, -agriculture,
and geverrment work-toegether.to.insure seund.economlc
growth. :

. .Stand&rthb*wémCultural_Opportunities
_.Citizens' lives. strengthened by ample occasion to
. enjoy music,.art, and dramatics.. A professionally
..administered library.service benefits.people. of all
ages.. -Newspapers. and .radio. carefully review. commue
nity..affairs.. ;

Standard No. .7 Recreation

Enough .supervised playgrounds.and.facilities for

. outdoor activities. . Full oppertunity.to take part
in arts..and crafts, .photography, .and .other hobbies...

~Standard. No. 8 Health and Welfare
Positive approach.to improving. health_ of entire
community.. . Medical.care.and hospitalization. readily
~available.... Provision made for underprivileged.child-
. ren, the aged, and the handicapped. Familjes in
‘trouble. ean .secure needed. assistance.. . i :




Standard No. 9 Government

Capable citizens seek public office. Officials cone-
cerned above all. with community betterment.. Contro-
.versy stems from. honest differences of oplnlon, not
from. squabbles.over privilege. .

.StandardwNo, 10. Community Organization

. An organizationecommunity ferum, citizen's. council,
or community federation=representative of.entire
town, -is. working. for advancement of the whole commu-
nity....Citizens-have.opportunity to.learn.about and
take part..in local affairs. . There is.an organized,
community-wide. diseussion. program.. Specialized
organizations.give vigorous.attentien to. each impor-
tamt civic need.. .. e Do n

.Good
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. Fair  Poor

Good_____10 points..for.each:item

Total.Score for your Town . Fair S‘pointswfoneaéh.item

Poor no..points

Total.... ..
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