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CHAPTER I 

INTRODUCTION 

With the advent of the urban-industrialized society, the concepts 

of alienation and anomie have become pronounced in social theory, empir

ical inquiry, and in the lives of many members of such a society. There 

are probably no two concepts that have operationally plagued scholars 

more, yet, at the same time, a.dded significantly to the understanding of 

social processes. Hence, it is to this endeavor that this study will be 

addressed, while also providing a new conceptual perspective that could 

add to these elusive abstractions. 

Significance of the Problem 

This study is being conducted to explore, quantify and analyze the 

extent of a new conceptual phenomenon associated with, and possibly a 

contributor to, what is popularly viewed as alienated or anomic 

behavior. Furthermore, in a mass society the frequency of alienation 

and anomie seems to be undoubtedly greater and, thus, leads the soci

ologist to look for causality within the inherent forms of social 

organization. 

The new conceptual phenomenon under investigation has been termed 

role stasis. Simply defined, role stasis occurs when a social role 

becomes fixed or rigid. Role stasis, or the "standing still" of a 

social role, appears when an actor experiences a narrowing, a 

1 
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constriction, or a delimitation, of an otherwise dynamic, by definition, 

social role via a socially organized entity. In other words, there 

seems to be a great possibility that an organization possesses the capa

bilities of defining a role so narrowly that the uniqueness of the indi

vidual actor, in Mead's terms, the actors "I" is by organizational 

arrangement defined away. Furthermore, the organizational definition 

that delimits a significant part of the self has the logical conse

quences of producing varied forms of personal disturbances. The spe

cific personal disturbances under study here are alienation and anomie. 

A more extensive treatment of the role stasis concept and the two 

logical consequences will be found near the end of Chapter II. 

Although not an aspect of this study, an extension of the role 

stasis idea could, in fa.ct, yield understanding and insight to the 

growing disenchantment that is found in many of today's institutions. 

The charges of oppression, discontent, and violence, I feel, are 

directly related to social organizations, structurally, although inad

vertently rationalized under the auspices of the industrial system, 

usurping a portion of the individual I s uniqueness. 

Objectives of the Study 

The specific objectives of the research are basically three in 

number: 

1. To develop an exploratory perspective which alludes to a more 

delineated insight into the conceptual understandings of 

alienation and anomie. 

2. To examine, quantitatively, the relationships between instru

ments attesting to measure alienated and anomic attitudes. 



J. To explore the methodological consequences of modifying those 

same instruments to a specific situation and examining that 

specific setting relationship to general alienation and anomie 

instruments. 

Limitations of the Study 

Methodology, from the start, has been problematic; however, it 

should not preclude a dismissal of role stasis as a rejection criteria. 

Moreover, the exploratory nature of the study lends itself to 

modifications for future evaluations. 

3 



CHAPTER II 

REVIEW OF THE LITERATURE 

Alienation 

Faunce charges, "··· the most persistent indictment of industrial 

society is that it has resulted in the alienation of industrial man.11
1 

Soci'etal and personal consequences of such a charge bring sociologists, 

psychologists, and psychiatrists to the social milieu trying to objec-

tively discern the ramifications and causal relationships of such a 

social organization. Faunce goes on to describe this social form by 

stating: 

Loneliness in the midst of urban agglomeration; loss of 
social anchorage in mass society; the absence of a pre
dictable .life trajectory in an era of unprecedented social 
change; .and the powerlessness of man within the complex 
social, economic, and political systems he has created are 
common t~emes in the social criticism of the industrial way 
of life. 

Although this phenomenon is not a unique one to the present, 

Nisbet, quite cogently, suggests two fundamental and distinguishable 

perspectives of alienation to be found in nineteenth-century sociolog-

ical thought. The first depicts an alienated perspective of the 

individual, while the second is from the perspective of the society. 3 

In the first perspective we see modern man as uprooted, 
alone, without secure status, cut off from community or any 
system of clear moral purpose. Estrangement is sovereign: 
estrang.ement from others, from work, from place, and even 
from self. Far from possessing within himself the resources 
of reason and stability, man feels these resources threatened 
and himself metaphysically beleaguered, as it were. Suffering 
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from, rather than reJ01cing in, the liberation that history 
has given him, the individual is unable to establish the 
resistences necessary to living with the world and with him
self. Gone, in this view, is the historic rationalist con
viction of the self-sustaining nature of the individual. 
The price of individual liberation from tradition may be, 
we learn, loss of individuality - to be seen in suicide, 
unreason, robotization, and other forms of pathological 
deviation from the norm of personality ••• Loss of commu
nity isolates man, and the mounting pressures of vast insti
tutions and organizations, far from shoring up his being, 
only intensifies the alienative process: by fragmenting him 
into the mechanical roles he is forced to play, none of them 
touching his innermost self but all of them separating man 
from this self, leaving him, so to speak, existentially 
missing in action.~ 

Nisbet 1 s second perspective is somewhat analagous to his first, 

except the emphasis is placed on the society, the people, and the 

general will. More accurately stated: " modern society is inacces-

sible because of its remoteness, formidable from its heavy structures 

of organization, meaningless from its impersonal complexity.115 It 

should be noted here that Nisbet's second perspective will be more fully 

dealt with below in the anomie subsection. 

Specifically then, Nisbet points out that alienated behavior is 

characterized by withdrawal - a withdrawal of social energy from social 

ends and social purposes.
6 

Moreover, one could therefore expect to 

find varied patterns of alienated behavior in all realms of social 

organizations and institutions. Hence, this concept of alienation is 

much broader than the initial exploration of alienation in industrial 

society developed by Karl Marx. 

While influenced by Hegel, Marx borrowed the concept from him, but 

changed the Hegelian metaphysical analysis to a social structural based 

causality. That is, Marx saw the developing modes of social organiza-

tion being directed in such a way as to exclude the individual from his 

rightful place in the policy making. This point is central to the study 



and will be elaborated on later. Alienation for Marx, Horowitz claims., 

was a social scientific occurrence from class economics, and obviated 

only through political revolution. 7 While Marx approached alienation 

within a specific institutional context-economics, he 

held that four types o'.f alienation emerged directly from 
the work situation: (1) alienation from the process of work, 
(2) alienation from the product of work, (J) alienation of 
the worker himself, and (4) the alienation of the worker from 
others.a 

Succinctly, according to Marx, alienation is experienced on two broad 

levels. First, man is alienated from the product of his labor: 11 He 

has no control over the disposition of the commodities he produces. 9 

In other words, " ••• the object which labor produces, its product, is 

encountered as an alien entity, a force that has become independent of 

10 
its producer." Secondly, the worker is alienated from the means of 

production. With the advent of the factory system and the industrial 

revolution, the worker no longer need own the machinery or tools with 

which he worked. While on the one hand, the individual worker was 

experiencing a new freedom of job selection; on the other, he lost the 

power to control his product. Through the new contractual wage agree-

ments he was, via the economical institution, forced to objectify a 

significant part of his "self" by selling his labor not as an essential 

part of his being, but a product that was institutionally defined away 

from him. Control over his work life was now being minimized by a 

6 

pervasive social system, and he was estranged from his activity at work. 

Hence, work for Marx was the " existential activity of man, his free 

conscious activity - not a means for maintaining his life but for 

11 
developing his universal nature." 



Eric Fromm, who has written extensively on the alienation of 

industrial man, depicted Marx's view as: 

Alienation (or I estrangement') means, for Marx, that man 
does not experience himself as the acting agent in his grasp 
of the world, but that the world (nature, others, and he him
self) remain alien to him. They stand above and against him 
as objects, even though they may be objects of his own 
creation. Alienation is essentially experiencing the world 
and oneself passively, receptively, as the subject separated 
from the object.12 

Turning now to a more current conceptual theme, Seeman posits five 

7 

variants of alienation which have aided greatly in operationally working 

with this idea. Seeman treats alienation from a social-psychological 

point of view and synthesizes much of the theoretical work done in this 

area. These five variants are: (1) powerlessness, (2) meaning~ 

lessness, (J) normlessness, (~) isolation, and (5) 

self-estrangement.
13 

Of these five, powerlessness is perhaps the most popular in 

current literature and even more so when empirical investigation is 

sought. Seeman, drawing from Gouldner and Mills, claims this variant 

of alienation to be conceived of as 11 ••• the expectancy or probability 

held by the individual that his own behavior cannot determine the 

1~ 
occurrence of the outcomes, or reinforcements, he seeks. 11 It should 

be emphasized that Seeman's powerlessness is a social-psychological 

perspective. Even though the objective conditions of society are rele-

vant and cannot be ignored, powerlessness is not viewed from objective 

societal structures. 15 In other words, this dimension of alienation 

implies an individual discernment of his power, or lack of power, to 

control those events significant to his social self. 



The second variant and major usage is meaninglessness. This type 

of alienation refers to the understanding the individual connotes from 

his social world. Definitively then, meaninglessness is found when 

"··· the individual is unclear as to what he ought to believe -- when 

the individual's minimal standards for clarity in decision-making are 

not met.n
16 

8 

The third variant, normlessness, is derived from Durkheim's classic 

description of anomie. Although Seeman claims this dimension is inde-

pendent of the anomie concept, like all of his variants, it should be 

noted that this point is controversial. However, following Merton's 

idea, the anomic situation is defined from the individual's perspective 

as a"··· high expectancy that socially unapproved behaviors are 

required to achieve given goals."
17 

Isolation, Seeman 1 s fourth type of alienation, applies to the 

individual experiencing the popular culture from without. Usually this 

variant is associated with the intellectual 1 s predicament of assigning 

"··· low reward value to goals or beliefs that are typically highly 

valued in a given society.11
18 

This dimension was taken from Nettler's 

definition in which she largely tried to measure the individual's 

" apartness from society& 11
19 

The final variant is self-estrangement and has been treated exten

sively in the writings of Mills,
20 

Hoffer,
21 

and Fromm.
22 

Here, as has 

already been stated by Fromm, self-estrangement approximates the 

Marxian concept. "To be self-alienated, in the final analysis, means to 

be something less than one might ideally be if the circumstances in 

society were otherwise -- to be insecure, given to appearances, 

conformist. 11 23 
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Concluding Seeman 1 s analysis, it should be noted again that the 

mere language restriction involved is perhaps to blame for the seemingly 

lack of independence between these variants. Seeman demonstrates that 

the five above categories are varieties of alienation which are sub-

stantially found in the literature. The semantic change of variants to 

dimensions might prove more useful. The justification being that these 

variants have been extracted from the literature; but when operational-

ized, all five can be scaled, which leads to the contention that these 

five and possibly more are valid dimensions of this concept. This last 

point should become clearer when some of the frequently cited studies 

are examined. 

For example, Dean, in 1961, constructed scales to measure three of 

these dimensions -- social isolation, powerlessness, and normlessness.
24 

Reliability of these sub-scales, tested by the "split-half" technique, 

indicated a .78, .73, and .84 (N = 384), respectively. Also, inter-

correlations of the sub~scales provided significance considerably above 

25 the .01 level. This suggests that the sub-scales do belong to the 

general concept, but in~ependence has probably not been effective due 

to the amounts of correlation existing among the sub-scales. For 

example, Simmons shows social isolation and powerlessness having the 

highest correlation, -53; normlessness and powerlessness, .4j; and 

social isolation with normlessness at .33. 26 

In sum, many theorists have posited even further correlates of 

the alienation theme. 27 The one aspect of the concept that is certainly 

recurrent is that psychologically the term is contextually depicting a 

I • 28 t . 1 lessness" -- powerlessness, meaninglessness, normlessness. In his 

sense the alienation concept leads to an allusion of universality, via 



its connection to the personality structure a.swell as the social 

structure; but alienation i.s generally thought to be primarily a 

psychological or subjective dimension while anomie is its sociological 

29 or objective counterpart. · 

Anomie 

As with alienation, anomie, ·at the operational level, is another 

elusive abstraction. In order to establish a frame of reference for 

anomie, the format to be used will be similar to the one used for 

10 

alienation. The originator's position of the concept will be advanced, 

followed by other theoretical clarifications, and finally some empirical 

studies. 

Etymologically, anomie means 11 normlessness. 11 However, sociologi-

cally speaking, all social behavior is accompanied by a degree of 

normative order, save the extreme mentally deficient. What is meant by 

normlessness, is that there are conditions in a society that produce 

conflicts within the actor 1 s translations of norm expectations. This is 

exactly what the originator, Durkheim, had in mind when he coined the 

term in 1897. 

In his classic, Suicide, he observed a notable rise in suicides, 

which he attributed to the societal conditions of the time. The 

Durkheimian approach to alienation was leveled at special societal con-

trols that affected the individual. Durkheim found a high rate of 

suicide associated with both kinds of economic upheaval, felt to be 

caused by an excessive lack of societal mediation between the indi-

vidual's economic goals. Anomic suicide proceeds from normative con-

flicts, arising out of economics, which become insupportable for the 



. d" . d 1 JO in ivi ua. More clearly stated, 

At the moment when traditional rules have lost their author
ity, the richer prize offered these appetites stimulates them 
and makes them more exigent and impatient of control. The 
state of de-regulation or anomie is thus further heightened 
by passions being less disciplined, precisely when they need 
more disciplining. Nothing gives satisfaction and all this 
agitation is uninterruptedly maintained without appeasement. 
Above all, since this race for an unattainable goal can give 
no other pleasure but that of the race itself, if it is one, 
once it is interrupted the participants are left empty
handed. At the same time the struggle grows more violent 
and painful, both from being less controlled and because 
competition is greater. All classes contend among them
selves because no established classification any longer 
exists. Effort grows, just when it becomes less productive. 
How could the desire to live not be weakened under such 
condi tions?31 

The important thing for Durkheim was"··· not what excessive 

individualism produces, but individualism itself that is the cause of 

suicidal currents in society and of all other manifestations of dis-

11 

. t. d 1 · t. ,, 32 organiza ion an a iena ion. All in all, anomie is " ••• a breakdown 

of moral community just as egoism is a breakdown of social community. 1133 

A more illuminating, contemporary broadening of the anomie concept 

was proposed by Merton in 19~9. While retaining the economic basis, 

Merton felt that not only were the de-regulation of societal goals a 

contributing factor, but socially unapproved means to achieve the 

socially approved goals were another viable cause. He defined anomie 

as: 

••• a •breakdown' in the cultural structure between the cul
tural norms, the goals, and the socially structured capacities 
of members of the group to act in accord with them ••• The 
imperfect coordination between the goals results in anomie.J~ 

Anomic conditions were characterized by a discrepancy between a 

means~ends schema at the societal level. 



Most empirical research designed to test the validity of Merton's 

thesis has been based on a scale developed by Srole. 35 

scale hypothesized a continuum of social integration. 

* His anomia 

Eunomia, at one 

extreme, refers to"··· well ordered conditions in a society or state, 

···" or a"··· self to others belongingness." Anomia, at the other 

12 

extreme, is a"··· self to others alienation ••• 11 or 11 self to others 

d . t 36 1.s ance. 11 

Each of his five eunomia-anomia items, according to factor anal-

. . ct· . 37 M' h. 38 B 11 39 M. and ys1.s, are measuring one 1.mens1.on.. 1.zruc 1., e , e1.er 

Bell,'*° Roberts and Rokeach,
41 

and others have worked with the anomia 

items and have found them to scale; however, some of the discrepancies 

found when correlated with socio-economic class could be due to differ-

ent operational definitions. Further analysis indicates Srole 1 s scale 

is perhaps not measuring the same phenomenon that Dean's sub.scales test. 

The correlation of social isolation with Srole 1 s scale is .23, and a 

.25 correlation with normlessness and Srole 1 s scale. There is, though, 

42 
a .35 correlation between powerlessness and Srole 1 s scale. 

In sum, 

••• anomie is, in short, behavior characterized by tensions 
and distresses that arise from the effort of an individual 
to meet the obligations of two or more irreconcilable norms. 
That is, they are irreconcilable within the framework of 
response of the individual concernect.43 

Thus, it should be obvious that the distinction between alienation is 

not all that clear. There is indeed an overlap between the two 

concepts, and much to be said for alienation may also be said for 

anomie. 

* Anomia refers to the scale while anomie refers to the concept. 
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In fact, there have been suggestions of abandoning the distinctions 

b t 1 . t· d . 44 Id d th . .f e ween a iena ion an anomie. nee, ere are anomic mani esta-

tions of alienation, and inversely, degrees of alienation in anomie. 

However, conceptually there is merit for retaining the distinctions; it 

is at the methodological level where discrepancies are notable. 

Clearly then: 

We have dealt with alienation as a form of withdrawal of 
energy, and this largely means withdrawal from social roles, 
statuses, and social groups. But, as we have seen, anomie 
is not, fundamentally, withdrawal from norms or roles in a 
given social aggregate. Anomie is a condition or behavior 
resulting from perceived conflicts of norms. The tension 
deriving from seemingly irreconcilable ,norms or desires 
within a single situation accounts for nearly all anomie. 

Alienation is not primarily conflict-ridden behavior 
although previous, irreconcilable conflicts within one's 
personality may lead eventually to alienation. Instead, 
alienation produces behavior that is withdrawn, passive, or 
apathetic. An alienated individual is beyond even the stim
ulus of anomic conflict. The difference between alienation 
and anomie is real and worth emphasizing, even if there is 
very often a functional relation between the two.45 

Role Stasis 
46 

The social role is basic to many of the social sciences, and 

through role analysis one can gain considerable insight and understand-

ing in human behavior patterns" Associated with roles are rights, 

duties, obligations, and expectations of a particular part in the social 

scheme, or in general, a behavior expectation level. 

As mentioned in Chapter I, role stasis was simply defined as the 

phenomenon of a social role becoming fixed or rigid. There is not any 

real dynamic attachment given to the role, as perceived by the actor 

within the specific role, or by the social organization that has defined 

the role boundaries. There appears to be a distinct possibility that a 
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social role can be defined so narrowly by the division of labor that the 

result is that the role is perceived as static. A formal definition 

would be: role stasis occurs when an individual actor perceptually 

experiences a narrowing, or a constriction, or a delimitation of self, 

while learning or completing the learning of the expectations of the 

role as defined by any socially organized entity. Clearly then, role 

stasis is an organization denial of human uniqueness. In Mead's terms, 

the actor's "I" has, by organizational arrangement and efficiency, been 

defined away, resulting, theoretically, in forms of personal 

disturbances. 

Specifically, role stasis could very well be an antecedent to both 

alienation and anomie. By previous definitions, alienation and anomie 

are undoubtedly intertwined within the role stasis concept. When 

organizational role definitions are not cognizant of the individuality 

of its participants, how can norm formation or meaning be experienced, 

or how can one keep from intuiting anything else but isolation and 

powerlessness, or how can that role relationship be totally fulfilling? 

In order to give some historic substantiation to the concept, there 

must be a return to Marx. Marx believed in the infinite perfectability 

t . . t . t 47 H of man and throughou his life hoped for a ruly human socie y. e 

felt"··· man's essential powers -- his latent and potential human 

powers -- are unlimited in their capacity for development. 1148 Marx's 

imagery of work was that through individual work selection man could 

optimize those essential powers and creatively fulfill his life and 

social system. His contempt for the capitalist-industrial system was 

anchored around the perspective that this type of system was debasing, 



deforming, and dehumanizing; and that the alienation of man was the 

4:9 
consequence. 

Marx 

It is, of course, here that the alienation process begins for 

the separation of men from their means of production. 

The alienation of the worker from his product means not only 
that his labor becomes an object, an external existence, but 
that it exists outside him, independently, as something alien 
to him, and that it becomes a power on its own confronting 
him; it means that the life which he has conferred on the 
object confronts him as something hostile and alien.50 

15 

In similar style, Marx proceeds in attacking the highly organized divi-

sion of labor which usurped part of man's being. Thus, "··· man, as 

worker, has become something less than human for he is separated from 

his potential human qualities.11
51 

More contemporary theory and research indicates alienation is 

possibly a by-product of the industrial system. B1auner 1 s monumental 

work with alienation was, in a sense, based on the Marxian hypothesis. 

Along with trends toward an increasingly mechanized technol
ogy and more subdivided work organization, there has been an 
historic shift from traditional to bureaucratic principles 
of industrial social organization. This is reflected by the 
fact that a system of general standards and specific rules 
governing the situation of workers in economic organizations 
[including their relations with employers] has matured in 
advanced industrial societies, and the norm of universal or 
impartial application of these rules has become increasingly 
institutionalized.52 

Goodman, also, has addressed himself to this issue under the guise of 

centralization. It is Goodman's contention that under a 11 ••• centra-

lized enterprise, the function to be performed is the goal of the 

organization rather than of persons.11 53 The people are personnel 

and 11 ••• under such conditions people must end up in total anomie, with 

. . . t 54: no meaningful relation to the environment and socie y. 11 
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In sum, there is a feeling of discontent with the interpersonal 

relationships arising out of capitalism, industrialism, centralism, 

urbanism, bureaucracy, and a host of other labels. Moreover, these 

types of social organization are facilitators of alienation and anomie. 

But, more importantly, alienation and anomie are functions of the role 

relationships, ensuing from contemporary society, and when these roles, 

in which live human beings participate, are delimited by organizational 

definition, a logical consequence has to be alienation and/or anomie. 

One recent and crucial empirical study has, in effect, tried to 

locate alienation and anomie antecedents in bureaucracy types. 55 

A "bureaucracy type" measure was produced by a short form of 

Likert-type items originally constructed by Hall, who used Weber's 

analysis, to empirica.l).y assess five bureaucracy characteristics: 

hierarchy of authority, specialization, impersonality, system of rules, 

56 and procedures. The alienation dimensions to be tested were power-

lessness, normlessness, social isolation, general alienation, anomia, 

and self-estrangement as previously cited by Dean and Srole with the 

exception of the self-estrangement items that were constructed by 

Bonjean and Grimes. Occupational position was another variable because 

there has been some indication that salaried or white collar occupations 

are also subject to the alienative processes. 57 

The samples were randomly drawn from three occupational sectors 

including 120 hourly paid workers, 108 salaried managers, and 104 inde-

pendent businessmen; and interviews were conducted to assess bureaucracy 

perceptions and alienation. Findings indicate: 

(1) Hourly paid workers impute extraordinary degrees of 
power and control to those occupying key positions in 
bureaucratic organizations and respond with feelings 



of powerlessness, normlessness, self-estrangement, 
anomia and general alienation. 

(2) Among managers there are no significant relationships 
between bureaucratic characteristics and alienation. 

(J) Impersonality is more closely related to alienation 
than other or8anizational characteristics among 
businessmen.5 

Bonjean and Grimes felt their data do not support the generalization 

that a direct relationship between bureaucratization and alienation 

exists. But, as has already been stated, the relationship does hold 

17 

with the hourly paid respondents. What can be extracted here is further 

substantiation for the role stasis concept. That is, the workers 

possessed less individual freedom on their jobs, which is a result of 

the organizational definitions surrounding their jobs and, consequently, 

resulted in significantly higher alienation and anomia scores. 
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CHAPTER III 

DATA AND METHODOLOGY 

Operational Definition 

Role stasis, operationally, does not differ significantly from its 

theoretical counterpart. Moreover, certain dimensions of the concept 

can be extracted to product greater clarity. The more important 

dimensions are: 

1. role routinization, 

2. actor perception of the role indicates a lack of strong 

organizational expectation for individual initiative, 

J.· creativity within the role boundaries are at a minimum, and 

~- spontaneity is suppressed by formal role definition. 

These dimensions, along with others, make up an operational model for 

the concept. Further clarification will be shown in the description 

of the sample. 

Sample Selection 

Secretarial personnel were used primarily for two reasons. First, 

there is a considerable lack of data in the sociological literature 

pertaining to females; secondly, the secretarial role is viewed in a 

supportive relationship within complex organizations. Secretarial 

importance within the context of organizational efficiency appears to 

be disproportionate to both monetary and psychic rewards bestowed upon 
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the role. Mills outlines three broad levels within a female office 

hierarchy. The first is the private secretary, an administrative 

assistant. Where office policy warrants, she may have both stenogra-

phers and typists working for her. Concerning her superior, she is, 

in short, 11 justifiably called his office wife.11
1 

The second rung in 

the hierarchy are the stenographers whose duties entail typing and die-

tation. The typists occupy the third level. Their work is mostly 

straight copying matter, and hence, their most important role requisites 

2 
are speed and accuracy at the keyboard. In short, Mills states 

11 ••• the prized white-collar spot for women is becoming more and more 

the job of a factory-like operative.11 3 

The new office is rationalized: machines are used, 
employees become machine attendants; the work, as in the 
factory, is collective, not individualized; it is standard
ized for interchangeable, quickly replaceable clerks; it is 
specialized to the point of automization. The employee group 
is transformed into a uniform mass in a soundless place, and 
the day itself is regulated by an impersonal time schedule. 
Seeing the big stretch of office space with rows of identical 
desks, one is reminded of Herman Melville's description of a 
nineteenth~century factory: 1 At rows of blank-looking 
counters sat rows of blank-looking girls, with blank, white 
folders in their blank hands, all blankly folding blank 
paper.' 4 

Although the organization from which this study 1 s sample was drawn 

did not appear to be as grim as Mills' description; there was a very 

formal, very businesslike, and austere atmosphere. 

The sample was drawn from a large bank in a southwestern, metro-

politan city. The original research design intended to randomly sample 

from the three secretarial levels previously mentioned. Due to a per-

ceived organizational disruption, the data herein were gathered from 

the administrative assistants level only. Even though research design 

was compromised, it should be noted that this particular organizational 
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role is a better test of the role stasis concept due to supposedly 

more individual freedom involved. That is, while discussing the plausi

bility of this study with the bank officials, it was emphasized that 

this role required not only high level secretarial skills, but some 

spontaneous decision making capacities. 

F.or purposes of this study, the role stasis concept and the 

secretarial position were defined as having the following 

characteristics: 

1. Ultimately, there is a narrow organizational definition of 

the secretarial role. 

2. The role is highly routine. 

J. Automation and oth~r technological improvements have been 

introduced and utilized; however, there has been no discern

ible broadening of role responsibilities, which eventuates in 

a further role delimitation. 

4. Although there is a formal organizational expectation for 

individual initiative, it is not perceived or rewarded. 

5. Due to standardization, the possibility of role creativeness 

is minimal. 

6. Decision making powers concerning work matters are perceived 

as slim. 

7. Office policy constricts norms concerning immediate office 

arrangement, dress codes, and general behavior. 

Succinctly, the secretarial position is one of routine tasks (typing, 

filing, dictation, etc.) where the organizational definition of that 

role supercedes individual spontaneity, iniative, creativity, decision 

making capacities, norm formation, and in actuality, is a constriction 



of self. Thus, by both theoretical and operational dimensions of role 

stasis, the secretarial role has been fixed or rigidified by organiza

tional definition. Furthermore, by organizational definition of the 

role there appears to be inherently in that definition all five of the 

previously cited dimensions of alienation and anomia. 
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A population of 43 female administrative assistants were identified 

through job prerequisites and organizational charting. Questionnaires 

were distributed to the population,and 27 were returned. Also, 

questionnaire distribution was timed so that ensuing vacation periods 

did not alter the organizational climate, thus, controlling a biasing 

factor. 

Instrument Selection and Description 

The instrument used was comprised of seventeen biographical and 

general information questions, including age, marital status, number of 

dependents, income, and educational background i terns. Eleven of the 

17 items were questions dealing with role responsibilities, primary 

reasons for working, years employed as full-time secretary, years with 

present organization, and acceptability of working conditions. 

The second part of the instrument was comprised of 54 alienation, 

anomia, and role stasis items. (See Appendix A for complete 

instrument.) 

The alienation items were obtained from two sources. Seven self

estrangement questions were obtained from Bonjean and Grimes. 5 (See 

Appendix B.) The second source of alienation questions were the result 

of a factor analysis of Dean's,
6 

Srole's, 7 and Neal and Rettig 1 s,
8 

scales. 
9 
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The factor analysis defined 25 alienation items, but only nine 

were selected for use. (See Appendix C.) Since Srole's new, nine item 

anomia scale was also incorporated in this study, an overlapping redun-

10 
dancy became apparent. (See Appendix D.) However, the nine items 

that were selected did tap the five variants of alienation as distin

guished by Seeman.
11 

It should be noted that the present study is only 

concerned with a composite alienation index and, therefore, will not be 

analyzing specific dimensions. The general alienation/anemia section 

was made up of seven self-estrangement items, nine alienation items and 

nine anomia items. (See Question 1 through 25, Appendix A.) 

Another exploratory dimension of this study was to examine the 

consequences of modifying the existing alienation and anomia scale items 

to a specific setting. Most alienation and anomia scales require the 

respondent to project his feelings from a "world view" perspective, as 

exemplified in the general alienation and anomia items. Hence, the 

nine general alienation and nine general anomia items were modified to 

reflect a job situational referent in the last half of the instrument. 

(See Appendices C and D.) For example, 11 You sometimes can't help 

wondering whether anything is worthwhile anymore" (Srole, anomia-

general) was modified to "l often wonder if this job is worthwhile" 

(Srole, anemia-specific). An example of an alienation modification is, 

11People 1 s ideas change so fast that I wonder if we'll ever have any-

thing to depend on" (alienation-general) is modified to, "Company ideas 

and policies change so fast that I often wonder if I can depend on 

anything" (alienation-specific). The self-estrangement items were not 

modified because their structure did not warrant a change and a fatigue 

factor was becoming evident. 
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The questionnaire included 11 role stasis items which were designed 

to: (1) compliment the operational dimensions of the concept, and 

(2) discern the perceived amount of role stasis involved within a job 

context. (See Appendix E.) 

The finished instrument then was completely randomized. A coin was 

flipped to decide whether the general scales or specific modified scales 

were to appear first. A table of random numbers was then used to assign 

the scale positions and individual statement positions. 

Variable Description 

This study is primarily concerned with six dependent variables: 

alienation and anomia-general ,· alienation and anomia-specific, total 

alienation/anomia-general, and total alienation/anomia-specific. In 

this thesis, if role stasis is an antecedent of alienation and anomia, 

alienation and anomia are dependent upon the amount of perceived role 

stasis. A check on this assumption has been built into the design. 

While role stasis ultimately is the independent variable, specific 

alienation and anomia, or the modified items may also be considered as 

independent variables when assessing the amount of general alienation 

and anomia. More clearly stated, general alienation and anomia are 

dependent upon specific alienation and anomia, which is, in turn, 

dependent upon role stasis. 

Other contributing factors to be examined are: 

1. age contingency, 

2. amount of total role experience, 

J. length of employment within the sampled organization, 

4. educational background, 
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5. marital status, 

6. number of dependents, and 

7. income. 

Furthermore, descriptive data concerning office responsibilities, rea-

sons for working, both bank and departmental acceptability, and 

perceived immediate changes to be made were collected. 

Hypothesis 

The specific hypothesis of this thesis were grouped into two 

categories. The first group of hypothesis predict relationships between 

the role stasis scale, the alienation and anomia-general scales and the 

modified alienation and anomia-specific scales, and both the general and 

specific total alienation/anomia scales. These relationships were 

hypothesized as follows: 

H . 
1 · 

Role stasis is positively correlated with alienation-general. 

H . 
2· Role stasis is positively correlated with anomia-general. 

H . 
3· Role stasis is positively correlated with alienation-specific. 

HI/ Role stasis is positively correlated with anomia-specific. 

H5: Role stasis is positively correlated with total alienation/ 

anomia-general. 

H
6

: Role stasis is positively correlated with total alienation/ 

anomia-specific. 

The relationships occurring from the scale modifications were 

hypothesized as follows: 

Hl Alienation-specific is po.si ti vely correlated with alienation-

general. 

H
8

: Anomia-.specific is positively correlated with anomia-general. 
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9

: Alienation/anomia-specific is positively correlated with 

alienation/ anomia-general. 

In the second group, six hypothesis were stated in the null form 

because role stasis theory relegates them to be nonsignificant 

variables. 

H
10

: Age has no significant effect on alienation or anomia 

measures. 

H
11

: Total secretarial role experience has no significant effect 

on alienation or anomia measures. 

H
12

: Number of prior secretarial positions have no significant 

effect on alienation or anomia measures. 

Secretarial role experience within the sampled organization 

has no significant effect on alienation or anomia measures. 

H
14

: Educational background has no significant effect on 

alienation or anomia measures. 

Income has no significant effect on alienation or anomia 

measures. 

Data Analysis and Statistical Treatment 

The questionnaires have been coded and keypunched on IBM cards. 

Computer programs were written for two of the statistical treatments, 

(see Appendix F), and the author calculated the remaining tests. 

The statistical. treatment of the data was classified as having 

28 

both parametric and nonparametric qualities. Correlation Coefficient 

was selected as the primary statistical test, while, Chi Square was used 

on certain nonparametric data. Phi was used to determine the amount of 



association for all significant Chi Squares. The criteria required to 

reject the hypothesis was set at the .05 level of significance. 
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CHAPTER IV 

FINDINGS 

Descriptive 

Three open-ended questions were included in the instrument in order 

to ascertain a more personal feeling for the data, in that data are 

somewhat sparse concerning working females in general, and specifically, 

secretarial employees. The first of the three dealt with the respon

dents perception of her formal job title. The reasoning behind this 

type of item was that organizational emphasis was placed on the title 

"administrative assistant" over "secretary" in that an "administrative 

assistant" connotated a hierarchical designation over and above 

"secretary." Hence, the question was designed to tap positional 

awareness. The findings indicate that awareness is not present, insofar 

as the sample did comprise 62 per cent of the administrative assistant 

population. 

The second open-ended question was included to discern the primary 

role responsibilities. Moreover, the stereotypical conception of the 

secretarial role is one of primarily skills -- typing, filing, dicta

tion, etc. However, organizational emphasis was directed in such a 

manner as to define the administrative assistant level as not only 

having a high skill competency, but also some decision making capaci

ties. Furthermore, organizational emphasis was placed on personality 

and grooming as prerequisites for the role. Although the general 
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responses indicated skill responsibilities, there was some mention of 

decision making within an assistant's capacity. When this question is 

compared with the formal title question, the individual perception of 

role responsibilities and individual role definitions indicated 

inconsistencies between organizational and actor assessments of the 

role. 

The third open-ended item was concerned with the primary reasons 

for employment. As expected, the standard income, associations, and 

the desire to work were indicated with a strong mention of the income 

factor. 

In conclusion, these items indicate that: (1) there is a degree 

of organizational and actor discrepancy circumscribing the role, and 

(2) where the standard "working reasons" responses are equally present, 

there is a greater frequency of income being the motivation for 

employment. 

Role Stasis, Anomie, and Alienation
1 

The primary objective of this study was the exp1oration of anomie 

and alienation antecedents. Theoretically, it was proposed that a 

causality might lie within a particular role complex. For example, 

Dean states that alienation might not be a personality 11 trait," but a 

situational-relevant variable.
2 

It was hypothesized that not only was 

the situation relevant, as in this study of job role, but the organiza

tional definition of that role can actually be self constricting, 

consequently, correlating with alienation and anomie. 

The second objective of the study entailed a methodological exer

cise and at the same time posited an internal check on the role stasis 
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concept. The methodological problem was one of modifying two existing 

alienation and anomia instruments to a situational-relevant variable. 

In this case, the situation involved the work role. The instruments 

were reduced from a general 11 worl d view" per spec ti ve to a specific 

situational perspective. Thus, each general item, with the exception 

of the self-estrangement items, had a specific counterpart. 

Another facet of the modifying procedure was to theoretically pro-

vide a check for the role stasis findings. Moreover, if alienat,ion 

and anomie are situational and role stasis is an antecedent of general 

alienation and anomie, then role stasis and specific alienation and 

anomia should also correlate, or the first nine hypotheses should not 

be rejected. 

Table I indicates that the correlations for this aspect of the 

study were in the hypothesized direction. 

TABLE I 

CORRELATION COEFFICIENTS BETWEEN ROLE STASIS, ALIENATION AND 
ANOMIA-GENERAL, AND ALIENATION AND ANOMIA-SPECIFIC 

SCALES (n = 27) 

Anomia- Role Anomia- Alienation Total 
Scales General Stasis Specific Specific A/A-G 

Alienation-General .860 .503 .596 .727 
Anomia-General .471 .643 .654 
Role Stasis .669 .564 .508 
Anomia-Specific .604 .634 
Alienation-Specific .725 
Total A/A General 

Total 
A/A-S 

.742 

.724 

.686• 

.760 

.374 Needed for .05 Significance Level 

.478 Needed for .01 Significance Level 



J4 

It is of notable interest that not only do all of the measures 

correlate, but also the correlations are significant at the .01 level, 

with the exception of role stasis to anomia-general. Caution should be 

used in interpretations of these findings in that the scales used may 

only be conceptually independent of one another. However, there is 

still some degree of substantiation for the proposed model. The theo

retical and operational boundaries of the role stasis concept are still 

in an exploratory stage, and naturally, are susceptible for further 

delineation or expansion. 

As stated in Chapter III, some of the more standard variables were 

also investigated, such as age, marital status, occupational experience, 

education, etc.; but conceptuallY, they were relegated to the role stasis 

concept and hence hypothesized as being nonsignificant factors. That 

is, these more standard sociological variables were conceptually not 

primary antecedents of alienation or anomie. While purposely stated in 

the null form, the findings indicate the hypothesis were in the pre

dicted direction and were not rejected. Table II shows that none of the 

scales, with the exception of one, (see Table II) correlate with: age 

(x = 4o), years of total secretarial experience (x = 15.44), years of 

secretarial experience within sampled organization (x = 7.14), number of 

prior secretarial positions (x 
within sampled organization (x 

J.00), and number of departments worked 

3.14). 

Another variable considered was educational background. Instead of 

obtaining the number of years, it was theorized that possibly a dichot

omy of educational orientations may prove more valuable. The instru

ments were coded between a business orientation, or secretarial skills, 

as opposed to a non-business orientation. Theoretically, business 
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oriented individuals,through their educational training, would be more 

aware of their expectations to include the constrictive role boundaries; 

and hence, a decrease in the amount of role stasis, alienation, and 

anomia was expected. Whereas the non-business oriented individuals not 

acquiring the same socialization would display higher role stasis, 

alienation, and anomia scores. However, in theory the role stasis 

concept would relegate the educational factor to at least an intervening 

one. 

TABLE II 

CORRELATION COEFFICIENTS OF ALIENATION, ANOMIA, AND ROLE STASIS 
SCALES WITH AGE, TOTAL SECRETARIAL EXPERIENCE, SPECIFIC 

ORGANIZATIONAL EXPERIENCE, NUMBER OF PRIOR POSITIONS, 
AND NUMBER OF DIFFERENT DEPARTMENTS WITHIN 

SAMPLED ORGANIZATION (n = 27) 

Specific 
Total Organizational 

Age Experience Experience 

Alienation-General .195 .202 .292 
Anomia-General .129 .365 .335 
Role Stasis .029 -.083 .208 
Anomia-Specific .067 .200 .01±8 
Alienation-Specific.080 .181 .330 

Number of 
Prior Number of 

Positions Departments 

-.01±6 • 281± 
.125 .250 

-.11±3 .153 
-.001± -.11±5 

.061± .1±55* 

* .05 Significance 

As hypothesized, Table III indicates there are no significant 

differences between alienation, anomia, and role stasis measures. 



TABLE III 

EDUCATIONAL ORIENTATIONS AND ALIENATION, ANOMIA, 
AND ROLE STASIS MEASURES (n = 27) 

36 

Orientation Measure Fisher's Exact 

Non-Business 
Business 

Non-Business 
Business 

Non-Business 
Business 

Non-Business 
Business 

Non-Business 
Business 

Total 

Anomia-General 

High Low 

2 
10 

J 
12 

Alienation-Gener.al 

High Low 

2 

9 
J 

lJ 

Alienation/Anomia-General 

High Low 

J 2 
12 10 

Role Stasis 

High Low 

J 2 
8 14 

Anomia-Specific 

High Low 

J 
10 

J 
12 

.6102 

.8092 

.6102 

.5248 

.7684 
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TABLE III ( Continued) 

Orientation Measure Fisher's Exact 

Non-Business 
Business 

Non-Business 
Business 

Alienation-Specific 

High Low 

4 
8 

1 
14 

Total Alienation/Anomia-Specific 

High Low 

4 
9 

1 
13 

.1691 

.1359 

The last variable to be reported is marital status. The sample 

consisted of one widow, one single, six divorced, and nineteen married 

females. These were also dichotomized in categories of married and 

non-married and tested with each of the measures. The Chi Square test 

along with the Yates correction factor and Phi were used to denote 
I 

significant differences and strength of association. (See Table IV.) 

As shown, only two of the measures indicate any sigrtif-'ieant 

differences, and the related association is only moderate. Caution is 

advised here due to the sample size, but of notable interest is that 

direction is constant. 

Income, both personal and family, was another variable to be 

considered; however, the intervals were found to be meaningless, and 

thus, were not reported. 



TABLE IV 

MARITAL STATUS AND ALIENATION, ANOMIA, AND ROLE 
STASIS MEASURES (n = 27) 

Marital Status Scale 2 
X d.f. P. 

Non-Married 
Married 

Non-Married 
Married 

Non-Married 
Married 

Non-Married 
Married 

Non-Married 
Married 

Non-Married 
Married 

Anomia-General 

High Low 

6 
6 

2 
13 2.87 

Alienation-General 

High Low 

7 
5 

1 
14: 6.4:7 

1 

1 

Total Alienation/Anomia-General 

High Low 

7 
7 

1 
12 4:.08 

Role Stasis 

High Low 

4: 
7 

4: 
12 .05 

Anomia-Specific 

High Low 

6 
7 

2 
12 2.04: 

Alienation-Specific 

High Low 

5 
7 

3 
12 .60 

1 

1 

1 

1 

N.S. 

.01 

.05 

N.S. 

N.S. 

N.S. 

38 

.4:79 

.387 



Marital Status 

Non-Married 
Married 

TABLE IV (Continued) 

Scale 
2 

X d. f. 

Total Alienation/Anomia-Specific 

High Low 

6 
7 

2 
12 2.04: 

Limitations and Discussion 

1 

P. 

N.S. 

The most obvious limitation of the study is sample size, and 
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generalizations could hardly be posited. However, two counter-balancing 

arguments may be noted to give credence to the findings. First, the 

means and medians were similar, thus indicating an approximate 

normality. Secondly, the sample, although not drawn from the entire 

organization, was obtained from the secretarial level that theoretically 

should show lower correlations. Table II indicated one correlation to 

be significant out of twenty-five possible correlations, and is expected 

due to chance variation at the .05 level. 

Two correlations were indicated in Table IV, marital status to 

alienation-general and marital status to total alienation/anomia general, 

to be significant at the .01 and .05 levels respectively, but only with 

a moderate strength of association. Although this type of relationship 

is expected, caution should be emphasized on the basis of a loading in 

the non-married category. The six divorced respondents, out of a total 

of eight, were felt to be biasing this particular statistic. 



Possibly the most important limitation is the matter of indepen

dence between the "general" scale forms. Table I indicates the highest 

correlation is between the alienation-general and the anomia-general 

scales (.860). This high a correlation is more than moderately,indica

tive of a lack of operational independence. Possibly the two scales may 

be approximating the same phenomenon, but these two scales should not by 

any means preclude the theoretical distinctions of Marx and Durkheim. 



FOOTNOTES 

1
Although not important for this study, statistical reporting each 

scale• s mean and standard deviation can be found in Appendix G. 

2
Dwight Dean 1 "Alienation: Its Meanings and Measurement", 

American Sociological Review, 26 (October, 1961), p. 757. 
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CHAPTER V 

CONCWSIONS 

On the whole, the findings do indicate that the role stasis concept 

is an idea that does warrant further research and development. Whether 

that research is done on the empirical or the theoretical levels, there 

seems to be implications inherent in the concept that could yield new 

perspectives on alienation, anomie, social organization, and social 

disorganization. 

The evidence presented above implies that role stasis is at least 

one antecedent of the alienation and anomie phenomena. Also, other 

implications may be drawn from this study. Since empirical evidence is 

supportive of the role stasis and alienation/anomie relationship, it 

would seem to follow that social organization does have the capacity for 

dehumanization via policies of compartmentalization, segmentalization, 

bureaucracy, or more aptly stated, over-organization. 

The consequences of this capacity may be evidenced in forms of 

personal disturbances which not only impede self-fulfillment and human 

attainment, but also social disturbances which impede organizational 

effectiveness. That is, organizations have the precarious power of 

delimiting and constricting personnel to a state of automatism under the 

guise of efficiency and output. Consequently, if the personnel within 

the organization are not able to function as whole human beings, it 



follows that the organization, while in final analysis is simply a total 

of its personnel, is not functioning at its potential either. 

The question does arise as to how important is the worker role? 

Dubin, states that alienation from work and its ramifications are not 

all that important because the work role is no longer the "central life-

l 
interest" as it once may have been. Moreover, Blauner suggests: 

The absence of opportunities to develop inner potential, to 
express idiosyncratic abilities, and to assume responsibility 
and decision-making functions, may not be a source of serious 
discontent to most workers today •••• It is the hope of many 
that the opportunities for self-expression and creativity 
denied by modern technology and bureaucracy can be found again 
in freely chosen pursuits of leisure time.2 

The problem with the leisure argument, although quite a plausible one, 

is that there is a considerable amount of expressionistic evidence 

suggesting that"··· the quality of one 1 s worklife affects the quality 

of one's leisure, family relations, and basic self-feelings. 113 

Moreover, if the worker views his work as simply a job or just a means 

of sustaining a life style, the alienation and anomie phenomenona do not 

seem to be a viable manifestation. On the other hand, if that same 

worker views his occupation as an important life expression, and is 

delimited by organizational arrangement, job description, automation, 

and other impersonal functionaries without any forms of organizational 

recognition as a responsible human being, then a logical consequence is 

manifested in both personal and social disturbances, namely alienation 

and anomie. 



FOOTNOI:ES 

1
Robert Dubin, "Industrial Workers' Worlds: A Study of the Central 

Life Interest of Industrial Workers", Social Problems, III (1956), 
PP• 131-14:2. 

2 
Robert Blauner, Alienation and Freedom, (Chicago, 1964:), p. 183. 

3Ibid., p. 184. 
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APPENDIX A 

QUESTIONNAIRE 



A. Age ---
B. Approximately how many years have you been employed as a full time 

secretary? 

C. How many years have you been a full time secretary in this bank? 

D. How many secretarial positions have you had prior to working here? 

E. How many different departments have you worked within during your 
employment here? 

F. My formal job title is: 

G. My primary office responsibilities are: 

H. The primary reasons why I am working are: 

I. Educational background: 
High school only without any business courses~ Yes __ No 
High school with some business courses - Yes No 

4:8 

Business college courses - Yes __ No __ (If yes, ap~ howmany'L_J 
University or College without any business courses - Yes __ No~ 
University or College with some business courses - Yes __ No ____ 
University or College degree(s) - Yes __ No~(If yes, what major 
and degree(s)'? ) 

J. Present marital status: 
Single __ _ 
Married ---Separated __ _ 
Divorced ---Widowed 

K. Number of children and other dependents who count on you for support 
Children Others 

L. My last promotion or raise was within the last months. 

M. My last months take-home check was: 
Less than $200 
251-JOO 
351-4:50 
4'51-550 
551-650 
651-750 
751-850 
851-950 
More than 951 · 

---



N. If married, our last months combined wages were: 
Does not apply 
Less than $JOO 
301 - 4:50 
4:51 - 600 
601 - 750 
751 - 900 
901 - 1050 
1051 - 1200 
More than 1200 

O. The department I work in is: 
Extremely pleasant 
Acceptable 
Almost Unacceptable 
Unacceptable 
Tyrannical 
Other (specify) 

P. The company on the whole is: 
Extremely pleasant 
Acceptable 
Almost Unacceptable 
Unacceptable 
Tyrannical 
Other (specify) 

4:9 

Q. If I could make any immediate changes in either office, department, 
or company policies they would be: 
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Below are some statements regarding public issues, with which some 
people agree and some people disagree. Please give~ own opinion 
about these statements whether you agree or disagree with them as they 
stand. 

Please check the appropriate letter as follows: 
A Agree Strongly with the statement 
a agree with the statement 
U Undecided about the statement 
d disagree with the statement 
D Disagree Strongly with the statement 

1. Sometimes I get restless because I can't express my real feelings 
when talking and doing things with others. 
A a U d D 

2. I have found that more often than not the rules in our world go 
against human nature. 
A a U d D 

J. When I am around other people, I try to keep in mind that saying 
what you really feel often gets you in trouble. 
A a U d D 

4. I have found that in order to get along in this world usually you 
have to put on an act instead of being able to be your real self. 
A a U d D 

5. I have found that just being your natural self won't get you very 
far in this world. 
A a U d D 

6. I frequently have to do things to please others that I would rather 
not do. 
A a U d D 

7. What others think I should do is usually not what I would really 
like to do. 
A a U d D 

8. You sometimes can 1 t help wondering whether anything is worthwhile 
anymore. 
A a U d D 

9. There's little use writing to public officials because often they 
aren't interested in the problems of the average man. 
A a U d D 

10. Most people don't really care what happens to the next fellow. 
A a U d D 

11. These days a person doesn't really know who he can count on. 
A a U d D -- -- -- -- --· 



12. Nowadays a 
of itself. 
A a U 

person must live for today and let tomorrow take care 

d D 

13. In spite of what some people say, the lot of the average man is 
getting worse. 
A a U d D 

1~. It 1 s hardly fair to bring children into the world with the way 
things look for the future. 
A a U d D 
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15. To make money, there are no right and wrong ways anymore, only easy 
ways and hard ways. 
A a U d D 

16. Next to health, money is the most important thing in life. 
A a U d D 

17. It is only wishful thinking to believe that one can really influ
ence what happens in society at large. 
A a U d D 

18. People's ideas change so fast that I wonder if we'll ever have 
anything to depend on. 
A a U d D 

19. I often wonder what the meaning of life really is. 
A a U d D 

20. Those running our government must hush up many things that go on 
behind the scenes, if they wish to stay in office. 
A a U d D 

21. We are just so many cogs in the machinery of life. 
A a U d D 

22. Having "pull" is more important than ability in getting a 
government job. 
A a U d D 

23. Sometimes I have the feeling that people are using me. 
A a U d D 

2~. There are few dependable ties between people anymore. 
A a U d D 

25. This world is run by a few people in power, and there is not much 
the little guy can do about it. 
A a U d D 
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The next set of statements have been reported by secretaries concerning 
their particular jobs and various company policies. Again you are asked 
to agree or disagree with the statements as they stand in the same 
manner. 

26. I am expected to follow office procedure at all times. 

27. 

A a U d D 

Since I began 
routines that 
A a U d 

working here I have not been able to change the 
I was expected to.fit into. 

D 

28. Because of company policy I feel I cannot be myself. 
A a U d D 

29. My job is such that individual initiative is not rewarded by 
promotions or financial raises. 
A a U d D 

JO. Ultimately, my job is the same old routine, day-in and day-out. 
A a U d D 

Jl. Even though the typewriters and other office equipment are 
sufficient, I never get to work on anything new and exciting. 
A a U d D 

J2. My work is not at all stimulating to me personally. 
A a U d D 

JJ. If given a chance I could make some changes that would really 
benefit the company. 
A a U d D 

J~. Sometimes I think a robot could do my job. 
A a U d D 

35. I am never asked my opinion concerning new office furniture, 
decorations, or arrangements. 
A a U d D 

J6. I am expected to ask others about any decisions to be made con
cerning my work. 
A a U d D 

37. Most people at work don't really care what happens to me. 
A a U d D 

J8. The plight of the average secretary is getting worse. 
A a U d D 

39. To get a promotion or raise, there are no right or wrong ways 
anymore, only easy ways and hard ways. 
A a U d D 
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4o. I cannot count on anyone at work. 
A a U d D 

~l. My supervisors are not really interested in any of my problems. 
A a U d D 

~2. I pretty much work for today and let tomorrow take care of itself. 
A a U d D 

~3. Often I wonder if this job is worthwhile. 
A a U d D 

~~. With the way things look for the future of this company, I would 
hesitate before advising anyone to apply for a job here. 
A a U d D 

~5. Money is the most important reason why I continue to work. 
A a U d D 

~6. There are few dependable ties between employees anymore. 
A a U d D 

~7. I often feel like a small cog in the company machinery. 
A a U d D 

~8. Sometimes those in supervisory positions must hush up some things 
in order to keep their jobs. 
A a U d D 

~9. Company ideas and policies change so fast I often wonder if I can 
depend on anything. 
A a U d D 

50. Sometimes I have the feeling that people in the company are using 
me. 
A a u d D 

51. It is only wishful thinking to believe that I can really influence 
what happens in this company. 
A a U d D 

52. I often wonder what the importance of this job really is. 
A a U d D 

53. This company is run by a few people in key places and there is not 
much secretaries can do to implement any changes. 
A a U d D 

5~. Having "pull" is more important that ability in getting a raise or 
promotion. 
A a U d D 

Sincere thanks is extended for your cooperation in answering this 
questionnaire. Any comments that you may have will be appreciated below. 
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SEIF-ESTRANGEMENT ITEMS 



SELF-ESTRANGEMENT ITEMS 
(numbered as they appeared on questionnaire) 

1. Sometimes I get restless because I can 1 t express my real feelings 
when talking and doing things with others. 

2. I have found that more often than not the rules in our world go 
against human nature. 

J. When I am around other people, I try to keep in mind that saying 
what you really feel often gets you in trouble. 

4. I have found that in order to get along in this world usually you 
have to put on an act instead of being able to be your real self. 

5. I have found that just being your natural self won 1 t get you very 
far in this world. 
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6. I frequently have to do things to please others that I would rather 
not do. 

7. What others think I should do is• usually not what I would really 
like to do. 



APPENDIX C 

ALIENATION-GENERAL ITEMS AND ALIENATION-SPECIFIC ITEMS 
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ALIENATION-GENERAL ITEMS AND ALIENATION-SPECIFIC ITEMS 
(numbered as they appeared on questionnaire) 

17. It is only wishful thinking to believe that one can really 
influence what happens in society at large. 

18. People's ideas change so fast that I wonder if. we'll ever have 
anything to depend on. 

19. I often wonder what the meaning of life reallly is. 

20. Those running our government must hush up many things that go on 
behind the scenes, if they wish to stay in office. 

21. We are just so many cogs in the machinery of life. 

22. Having "pull" is more important than ability in getting a 
government job. 

23. Sometimes I have the feeling that people are using me. 

24. There are few dependable ties between people anymore. 

25. This world is run by a few people in power, and there is not much 
the little guy can do about it. 

46. There are few dependable ties between employees anymore. 

47. I often feel like a small cog in the company machinery. 

48. Sometimes those in supervisory positions must hush up some things 
in order to keep their jobs. 

49. Company ideas and policies change so fast I often wonder if I can 
depend on anything. 

50. Sometimes I have the feeling that people in the company are using 
me. 
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51. It is only wishful thinking to believe that I can really influence 
what happens in this company. 

52. I often wonder what the importance of this job really is. 

53. This company is run by a few people in key places and there is not 
much secretaries can do to implement and change. 

54. Having 11pull 11 is more important than ability in getting a raise 
or promotion. 
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ANOMIA-GENERAL AND ANOMIA-SPECIFIC ITEMS 
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ANOMIA-GENERAL AND ANOMIA-SPECIFIC ITEMS 
(numbered as they appeared on questionnaire) 

8. You sometimes can 1 t help wondering whether anything is worthwhile 
anymore. 

9. There's little use writing to public officials because often they 
aren't interested in the problems of the average man. 

10. Most people don't really care what happens to the next fellow. 

11. These days a person doesn't really know who he can count on. 

12. Nowadays a person must live for today and let tomorrow take care 
of itself. 

13. In spite of what some people say the lot of the average man is 
getting worse. 

1~. It 1 s hardly fair to bring children into the world with the way 
things look for the future. 

15. To make money,. there are no right and wrong ways anymore, only 
easy ways and hard ways. 

16. Next to health, money is the most important thing in life. 

37. Most people at work don't really care what happens to me. 

38. The plight of the average secretary is getting worse. 

39. To get a promotion or raise, there are no right or wrong ways 
anymore, only easy ways and hard ways. 

~O. I cannot count on anyone at work. 

~l. My supervisors are not really interested in any of my problems. 
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~2. I pretty much work for today and let tomorrow take care of itself. 

~3. Often I wonder if this job is worthwhile. 

~~. With the way things look for the future of this company, I would 
hesitate before advising anyone to apply for a job here. 

~5. Money is the most important reason why I continue to work. 



APPENDIX E 

ROLE STASIS ITEMS 

60 



ROLE STASIS ITEMS 
(numbered as they appeared on questionnaire) 

26. I am expected to follow office procedure at all times. 

27. Since I have been working here I have not been able to change the 
routines that I was expected to fit into. 

28. Because of company policy I feel I cannot be myself. 

29. My job is such that individual initiative is not rewarded by 
promotions or financial raises. 

JO. Ultimately, my job is the same old routine, day-in and day-out. 

Jl. Even though the typewriters and other office equipment are 
sufficient, I never get to work on anything new and exciting. 

32. My work is not at all stimulating to me personally. 

JJ. If given a chance I would make some changes that would really 
benefit the company. 

J4. Sometimes I feel a robot could do my job. 

35. I am never asked my opinion concerning new office furniture, 
decorations, or arrangements. 

36. I am expected to ask others about any decisions to be made 
concerning my work. 
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CORRELATION COEFFICIENT PROGRAM 
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MEANS AND STANDARD DEVIATIONS FOR ALIENATION/ANOMIA 
MEASURES (n = 27) 
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Scale Mean Standard Deviation 

Anomia-General 8.96 1±. 31± 

Alienation-General 21.93 7.02 

Total Alienation/Anomia 
General 30.88 8.25 

Role Stasis 13.07 5 .1±6 

Anomia-Specific 7.01± J.61 

Alienation-Specific 10.81 1±. 71 

Total Alienation/Anomia 
Specific 17.85 5.91± 
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