
This dissertation has been  
microfilmed exactly as received 6 5—1 3 , 8 8 7

MARKHAM, D avid  H ogan , 193 6 -  
TH E  DIMENSIONS O F  SOURCE C R ED IB ILIT Y  
O F  TELEV ISIO N  NEW SCASTERS.

T h e  U n iv e r s i ty  o f O klahom a, P h .D .,  1965 
S peech—T h e a te r

University Microfilms, Inc., Ann Arbor, Michigan



TH E UNIVERSITY O F OKLAHOMA 

GRADUATE C O LLEG E

THE DIMENSIONS O F SOURCE CREDIBILITY 

O F TELEVISION NEW SCASTERS

A DISSERTATION 

SU BM ITTED  TO THE GRADUATE FACU LTY 

in p a r t i a l  fu lf i l lm e n t  of the r e q u i r e m e n ts  f o r  the

d e g re e  of 

DOCTOR O F PHII.OSOPHY

BY

DAVID HOGAN MARKHAM 

No rm a n , O klahom a 

1965



THE DIMENSIONS O F  SOURCE CREDIBILITY 

O F TELEV ISIO N  NEWSCASTERS

A P P R O V E D  BY

y  /  À

DISSERTATION CO M M ITTEE



Film ed as rece iv ed  

w ithou t pa^e(s ) i i i

UNIVERSITY MICROFimS, INC.



TA B LE O F CONTENTS

P a g e

LIST O F  T A B L E S .................................................................................................. v

C h a p te r

I. DEFINITIONS O F  SOURCE C R E D IB IL IT Y ............................  1

II. SUMMARY O F PREVIOUS R E S E A R C H ........................................21

III. E X P E R IM E N T A L  DESIGN AND R E S U L T S ................................ 42

IV. DISCUSSION AND SUGGESTIONS FO R
F U T U R E  R E S E A R C H ............................................................................. 69

B IB L IO G R A P H Y ...................................................................................................... 85

A ppend ices

A. F IF T Y -F IV E  B IPO L A R  A D J E C T I V E S .................................  93

E . TEST IN S T R U M E N T ...................................................................... 95

C. NEWSCAST S C R I P T S .....................................................................  99

D. FO U R  FA C T O R  R O T A T IO N ..............................................................117

E . SIX F A C T O R  R O T A T IO N .............................................................  119

F .  EIG H T F A C T O R  R O T A T IO N .....................................................  121

G. F IE L D  IN S T R U M E N T ...................................................................... 123

I V



LIST O F TA BLES 

T ab le  P a g e

1. AGE O F  THE S U B J E C T S .................................................................  47

2. ORDER O F  STIMULUS P R E S E N T A T IO N .................................  50

3. CO RRELA TIO N  M A T R IX .................................................................  52

4. UNROTATED F A C T O R S .....................................................................  59

5. TEN  FA C T O R  SOLUTION DERIVED BY
VARIMAX R O T A T IO N ......................................................................... 64



C H A PT E R  I 

DEFINITIONS O F SOURCE CR ED IBILITY

The concep t of s o u rc e  c r e d ib i l i ty  o r  e th o s  h a s  a lw ays  occu p ied  

a s ig n if ic a n t  p la c e  in r h e to r i c .  W hile a c o m p le te  s u rv e y  of the th e o ry  

of e th ic a l  p ro o f  l i e s  o u ts id e  the sco p e  of th is  study, the a u th o r  w il l  e m p h a 

s iz e  both the b a s ic  fo rm u la t io n s  of e thos  by a n c ie n t  r h e to r i c a l  t h e o r i s t s ,  

p a r t i c u l a r l y  A r is to t le ,  and  fo rm u la t io n s  by c o n te m p o ra ry  th e o r i s t s ,  

inc lud ing  th e o r ie s  d e r iv e d  f ro m  the b e h a v io ra l  s c ie n c e s .

F o r  the p u r p o s e s  of th is  study, the ju d g m e n ts  an  au d ien ce  m a k e s  

abou t the co m m u n ic a t iv e  a b i l i ty  of a s p e a k e r  w ill  be d e s ig n a te d  a s  the 

p e r c e p t io n  of the c o m m u n ic a to r 's  " s o u r c e  c r e d ib i l i t y , "  In o th e r  w o rd s ,  

the r e c e i v e r ' s  p e r c e p t io n  of the c o m m u n ic a to r  a t  a g iven  t im e ,  c o n s id e re d  

in  t e r m s  of co m m o n  o r  a v e ra g e  a s p e c t s  of an  im a g e  s h a r e d  by a  g roup  of 

r e c e iv e r s  w il l  be c a l le d  " s o u r c e  c r e d ib i l i t y . "  Follow ing A n d e r s e n  and  

C lev en g e r ,   ̂ the  t e r m s  e th o s  and  " e th ic a l  p ro o f"  w il l  be u s e d  i n t e r 

ch angeab ly  w ith  " s o u r c e  c re d ib i l i ty .  "

^Kenneth A n d e r s e n  and  T h e o d o re  C le v e n g e r ,  J r . ,  "A  S u m m a ry  
of E x p e r im e n ta l  R e s e a r c h  in  E th o s ,  " Speech M o n o g rap h s , XXX (1963), 
59 -7 8 .



I. E th o s  in  A nc ien t R h e to r ic  

P  r e - A r i s to t e l i a n  R h e to r i c i a n s . A r i s to t l e  w as  p ro b a b ly  the  f i r s t  

to app ly  the  t e r m  e th o s  to the  co n cep t  of the  c o m m u n ic a to r  by an a u d i 

ence , but e thos  h e ld  a p la c e  in  the  e a r l i e s t  of r h e to r i c a l  th e o r ie s .  The 

w o rd  e thos  o r ig in a l ly  m e a n t  c u s to m s  o r  u s a g e s ,  p a r t i c u l a r l y  th o se  w hich 

w e re  unique to one g ro u p  of p e o p le  as  o p p o sed  to a n o th e r .  L a te r ,  the

t e r m  c a m e  to m e a n  c h a r a c t e r  and  evo lv ed  a  co n n o ta tio n  of s o c ia l ly  a p -

2
p ro v e d  c h a r a c t e r i s t i c s .

Co ra x  and  T is ia s  u s e d  the co n cep t  of e th o s  a s  an  ou tg ro w th  of the 

p ro e m ,  the to p ic s  of p ro b a b i l i ty ,  and the  a d a p ta t io n  of the s p e e c h  te x t  by 

the p r o f e s s io n a l  sp e e c h  w r i t e r  to the in ten d ed  s p e a k e r ,  au d ien ce , and 

m e s s a g e  con ten t.  I s o c r a t e s  s t r e s s e d  the  ro le  of c h a r a c t e r  in  the p e r 

s u a s iv e  s p e e c h  s i tu a t io n  and the value of the s p e a k e r ' s  repu ta tion ;

. . . who does  not know th a t  w o rd s  c a r r y  g r e a t e r  c o n 
v ic tio n  w hen spoken  by m e n  of good  r e p u te  than  w hen  
spoken  by  m e n  who l iv e  u n d e r  a  cloud, an d  th a t  the 
a r g u m e n t  w hich  is  m a d e  by  a m a n 's  l i fe  i s  of m o r e  
w eigh t than  th a t  w hich  is  f u rn is h e d  by  w o rd s  ? ^

In the  G o rg ia s ,  P la to  c r i t i c i z e d  r h e to r i c  a s  a f a l s e  p r a c t i c e ,  u s e d

by m e n  who w e re  ig n o ra n t  of the  s u b je c ts  abou t w hich  th ey  sp o k e . P la to

2
W ill iam  S a t t le r ,  "C o n cep tio n s  of E th o s  in  R h e to r i c , "  (unpub lished  

P h .D .  d i s s e r ta t io n .  N o r th w e s te rn  U n iv e rs i ty ,  1941), p .  5.

3
G e o rg e  N orlin ,  t r a n s .  "A n tid o s is ,  " I s o c r a t e s  (London: O xford  

U n iv e rs i ty  P r e s s ,  1938), p .  126.



4h e ld  th a t  the fu l ly - in fo rm e d  m an , the  p h i lo so p h e r ,  w as  the  id e a l  h u m an .

In the  co m p an io n  p ie c e ,  the P h a e d r u s , P la to  o u tl in ed  a r h e to r ic  in  w hich  

good c h a r a c t e r ,  no t the a p p e a ra n c e  of good c h a r a c t e r ,  w ould  be  d e s i r a b le  

in  a rh e to r .  ^

S u m m a r iz in g  the  co n cep t of e thos  p r i o r  to A r i s to t le ,  S a t t l e r  no ted

th a t  the th e o r i s t s  p la c e d  e m p h a s is  upon the  a p p e a ra n c e  of good c h a r a c te r ,

w ith  l i t t le ,  b u t som e, e m p h a s is  upon the  im p o r ta n c e  of the  " m o r a l "

s p e a k e r  and  the d i r e c t  and in d i r e c t  m e th o d s  of a p p l ic a t io n  of e th ic a l

ap p ea l  a s  p ro o f  in  the sp eak in g  s i tu a t io n .  ^

A r i s t o t l e . A r i s to t le  h e ld  th a t  c o m m u n ic a t io n  c o n s is te d  of th r e e

p a r t s ,  w h ich  he c a l le d  e th o s , lo g o s , and  p a t h o s . Of e th o s , he  said :

I t  is  no t t ru e ,  a s  so m e  w r i t e r s  a s s u m e  in  t h e i r  t r e a t i s e s  
th a t  the p e r s o n a l  g o o d n ess  r e v e a le d  by  the  s p e a k e r  c o n t r i 
b u te s  nothing to h is  p o w e r  of p e r s u a s io n ;  on the  c o n t r a ry ,  
h is  c h a r a c t e r  m a y  a lm o s t  be c a l le d  the  m o s t  e f fe c t iv e  
m e a n s  of p e r s u a s io n  he p o s s e s s e s . ^

A r i s to t l e  f u r t h e r  i l l u s t r a t e d  the im p o r ta n c e  of th is  co n cep t  of e thos  w hen

he  w ro te :

. . . the  o r a t o r  m u s t  n o t only  t r y  to m a k e  the  a rg u m e n t  
of h is  s p e e c h  d e m o n s t r a t iv e  and w o r th y  of b e l ie f ;  . . .

4
L ane  C ooper, t r a n s .  P la to :  P h a e d r u s ,  Ion, G o rg ia s ,  and  

Sym posium , w ith  P a s s a g e s  f r o m  the R epublic  and  Law s (London: O xford  
U n iv e r s i ty  P r e s s ,  1938), p p .  95-206 .

^ Ib id . , pp . 7 -7 1 .

^ S a t t le r ,  pp . 328 -329 .

A r is to t le ,  R h e to r ic , t r a n s .  by W. Rhys R o b e r ts  (New York: 
M o d ern  L ib r a r y ,  1954), 1356^.



he m u s t  a lso  m a k e  h is  own c h a r a c t e r  look  r ig h t  and pu t 
h is  h e a r e r s ,  who a r e  to dec id e  in  the r ig h t  f r a m e  of m in d .
It  adds  m u ch  to an  o r a t o r ' s  in f luence  th a t  h is  own c h a r a c 
t e r  shou ld  look  r ig h t  and  th a t  he shou ld  be thought to 
e n te r ta in  the r ig h t  fe e l in g s  to w a rd  h is  h e a r e r s ;  and  a lso  
th a t  h is  h e a r e r s  th e m s e lv e s  should  be in  j u s t  the r ig h t 
f r a m e  of m in d .  ®

The s e v e r a l  e x p re s s io n s  " c h a r a c t e r ,  " " look  righ t,  " and  "be thought to 

e n te r ta in  the r ig h t  fe e l in g s"  tend  to in d ic a te  a to ta l  p i c tu r e  of the s p e a k e r  

a s  he a p p e a r s  to the a u d ien ce  du ring  the speak ing  s i tu a t io n .

Although A r i s to t l e  re c o g n iz e d  the p r i o r  e x is te n c e  of repu ta tion ,

he  d id  no t t r e a t  th is  w ith in  the f r a m e w o rk  of the speak ing  s i tu a t io n

involving m o d e s  of p roo f;

. . . w h a t the  s p e a k e r  did d u r in g  the sp e e c h  w as  of p r i m a r y  
co n c e rn ;  w h a t  p e o p le  thought of h im  b e fo re  he spoke w as 
not in  i t s e l f  d i r e c t ly  r e l a t e d  to the m o d e s  of p e r s u a s io n .
This  d is t in c t io n  is  d e fen s ib le ,  p e rh a p s ,  if  we conce ive  of 
e th ic a l  p ro o f  a s  an a r t i s t i c  c r e a t io n  b ro u g h t  abou t by the 
s p e a k e r ' s  sk i l l  in  a s s e r t i n g  h is  in te l l ig e n c e ,  re v e a l in g  
h is  p ro b ity ,  and  a c c o m m o d a t in g  h im s e l f  to h is  h e a r e r s .  ^

The b e l ie f  th a t  the p ro o fs  of lo g o s , p a th o s , and  e thos  w e re  s e p a 

ra te  e n t i t ie s  o r  d is t in c t  p a r t s  A r is to t le  im p lie d  in  the  e m p h a s is  he  

p la c e d  upon c h o ic e -m a k in g  b e h a v io r  in  h is  s e c t io n  of the R h e to r ic  dea ling  

w ith  the f o r m s  of g o v e rn m e n t  and  pu b lic  speak ing : "T h e  q u a l i t ie s  of 

ind iv id u a ls  . . . a r e  r e v e a le d  in  t h e i r  d e l ib e ra t iv e  a c t s  of ch o ice .  "

^ Ib id . ,  1377^.

9
L e s t e r  Thons s e n  and  A. C ra ig  B a ird ,  Speech C r i t i c i s m  (New 

York: The Ronald P r e s s  C o .,  1948), p .  385.

10 A r is to t le ,  1366^.



Since the ch o ices  a s p e a k e r  m a k e s  in fo rm in g  h is  co m m u n ica t io n  involve  

w o rd  cho ices ,  a rg u m e n ts ,  a r r a n g e m e n t ,  s ty le ,  and d e l iv e ry ,  th e se  cho ices  

w ill  r e f le c t  the  c h a r a c te r ,  g o o d w i l l ,  and  in te l l ig e n c e  of the s p e a k e r .

S a t t l e r  concluded  th a t  to A r is to t le ,  e thos  p e r m e a te d  the m e s s a g e  and,

" The s p e a k e r ' s  e thos a r i s e s  f ro m  c h o ices  ev id en t  in  the invention, a r 

rangem en t,  s ty le  and d e l iv e ry  of the sp e e c h .  "  ̂  ̂ F u r th e r ,  A r is to t le  e m p h a 

s iz e d  the m an y  u s e s  of any one e le m e n t  o r  dev ice  in the m e s s a g e  capab le

of c re a t in g  lo g ic a l  and  em o tio n a l  p ro o fs  s im u l ta n e o u s ly  (e . g . ,  h is  d i s c u s s io n  

> 12of the m a x im .)  When A r is to t le  d i s c u s s e d  the v i r tu e s  of the s p e a k e r  as

m e a n s  of c re a t in g  an im p r e s s io n  of in te l l ig e n c e  and c h a r a c t e r ,  he a lso

no ted  th a t  good w ill  and  a f r ie n d ly  d isp o s i t io n  w e re  c lo se ly  r e la te d  to the 

13e m o t io n s .

In h is  s u m m a ry  of the Rheto r i c , P r o s s  n o ted  th a t  language ,

e le m e n ts  in  a r r a n g e m e n t ,  em otion , and the e n t i r e  s t r u c tu r e  of inven tion

14in t e r r e l a t e d  w ith  e th o s . Cope, in  an  in t ro d u c t io n  to the R h e to r ic ,  n o ticed  

e le m e n ts  of e thos  in  invention , in  d ev ices  d e s ig n e d  to r e v e a l  the c h a r a c t e r  

of the  sp e a k e r ,  in  au d ien ce  adap ta tion , and  in  tech n iq u es  of s ty le .

S a t t le r ,  p .  92.

12A ris to tle ,  1394^-1395^..
13 ib id .,  1378^.

^^E dw ard  L . P r o s s ,  "A  C r i t i c a l  A n a ly s is  of C e r ta in  A s p e c ts  of 
E th ic a l  P ro o f ,  " (unpublished  P h . D. d i s s e r ta t io n ,  U n iv e rs i ty  of Iowa, 
1942), pp . 16-17.

E d w a rd  M, Cope, An In tro d u c tio n  to A r i s t o t l e 's  R h e to r ic  
(London: M acM illan  and C o7) 1867), pp . 110- 115.



C ic e ro  and  Q u in t i l ia n . C ic e ro  an d  Q u in ti l ia n  p r e s e r v e d  a lm o s t  

in ta c t  the A r i s to te l i a n  co n cep t  of e th o s , a l though  they  added  p a r t i c u l a r  

e m p h a s e s ,  C ic e ro  did  no t p la c e  a s  m u c h  e m p h a s is  on e thos  a s  did 

A r is to t le ,  bu t em p lo y ed  the co n cep t  l a r g e ly  u n d e r  the t e r m  " c h a r a c t e r .  " 

C ic e rc  a lso  t r e a t e d  e thos  a s  a  w ay  of "w inning  the  f a v o r  of the au d ien ce"  

and  p la c e d  m o r e  e m p h a s is  on p r i o r  re p u ta t io n  of the s p e a k e r  a s  a f a c to r  

of e th o s .

Q u in t i l ian  tended  to th ink  of e thos  a s  the a t t r ib u te s  of " a  good 

17m a n  sk i l le d  in  speak ing"  and  m a d e  m a n y  r e f e r e n c e s  to the  p e r s u a s iv e  

18p o w e r  of e th o s . H ow ever, Q u in t i l ian  s p e n t  l i t t l e  t im e  in  dea ling  w ith  

sp e c if ic  tech n iq u es  of e th ic a l  p ro o f ,  bu t su g g e s te d  th a t  the "good  m an "  

would n a tu r a l ly  d e l iv e r  w h a t  w as  t r u e  and  h o n o ra b le .  Q u in t i l ia n  s e e m e d  

to t r e a t  the  w hole  co n cep t  of e thos  a s  in te rm in g le d  w ith  the  p a th e t ic  and 

lo g ic a l  m o d e s  of p ro o f .

Both C ic e ro  and Q u in t i l ia n  s t r e s s e d  the  im p o r ta n c e  of au d ien ce  

ad ap ta tion , a p p r o p r ia t e n e s s  in  the speak ing  s i tu a tio n , and, in  c o n t r a s t  

to A r is to t le ,  p a id  l e s s  a t te n t io n  to the re la t io n s h ip  of e thos  and  inven tio n

^^Irv ing  J . Lee , "S o m e C oncep tions  of E m o tio n a l  A ppea l in  
R h e to r ic a l  T h e o r y , "  S peech  M o n o g ra p h s , VI (1939), 67.

17Q uin ti l ian ,  In s t i tu t io  O r a to r io , t r a n s .  by H . E .  B u t le r ,  I 
(C am bridge : H a r v a rd  P r e s s ,  1953), p .  9.

18
Ib id . ,  II, 9.

19Ib id . ,  IV, 361.



a n d  m o r e  to th e  v a lu e  of r e p u ta t io n  b e f o r e  the  sp e a k in g  a c t .

II. E thos  from. A n c ien t  to C o n te m p o ra ry  R h e to r ic  

The p e r io d  f ro m  the second  to the tw en tie th  c e n tu r ie s  p ro v id e d  few 

in n o v a tio n s  in the p o s i t io n  g iven  to e th o s  in  e a r l i e r  r h e to r i c a l  s y s te m s .

During the d ec l in e  and  fa ll  of the R om an  E m p ir e ,  r h e to r ic  w as  

p r a c t i c e d  m a in ly  as  s c h o o lro o m  e x e r c i s e s ,  and  in a c tu a l  r h e to r i c a l  u se  

in  soc ie ty ,  e thos  s im p ly  b e c a m e  the ch o ice  of a p a id  r e p r e s e n ta t iv e .

W r i te r s  on h o m i le t ic s  did not u se  the  w o rd  e th o s ; h o w ev er ,  th e se  

w r i t e r s ,  such  as  St. A ugustine  in  Book IV of De D o c tr in a  C h r i s t i a n a , 

r e le g a te d  e th o s  to the p r e a c h e r ' s  in n a te  n o b il i ty  of c h a r a c t e r  and  know ledge. 

E th o s  w as  f re q u e n t ly  ta lk e d  about in t e r m s  of a p p r o p r ia t e n e s s  in  s ty le  and 

d e l iv e ry .  E th o s  a lso  continued  to be  a s s o c ia te d  f r e q u e n t ly  w ith  c h a r a c t e r  

p e rc e p t io n ,  bu t r a r e l y  a s  a  dev ice  of p ro o f .  A r i s t o t l e 's  view of e thos  as  

being  an  in te g ra l  p a r t  of invention , i n t e r r e l a t e d  w ith  the e le m e n ts  of the 

m e s s a g e ,  w as l a r g e ly  ig n o re d .

The s ix te e n th  and se v e n te e n th  c e n tu r ie s  invo lved  a ren ew ed  i n t e r e s t  

in  c l a s s i c a l  r h e to r i c a l  th e o r ie s .  A u th o rs  such  as  F e n e lo n  n o ted  the concep t 

of e thos  a s  a d is t in c t  m e th o d  of p ro o f ,  w h ile  w r i t e r s  su ch  as  Cox and W ilson  

im p l ie d  an a s s o c ia t io n  of e thos  w ith  inven tion . H ow ever, e th o s  r e ta in e d

20
S a t t le r ,  pp . 165-169.

^ 4 b i d . ,  pp . 231-234 .
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22an  a s s o c ia t io n  w ith  c h a r a c t e r  p o r t r a y a l .  In the s ty l i s t ic  r h e to r ic s ,

su ch  a s  th o se  of S h e r ry  and P e a c h a m , th is  c h a r a c t e r  e m p h a s is  w as

ev id en t  in  d e v ic e s  to d isp la y  the  em o tio n s .

E ig h teen th  and n in e te e n th  c e n tu ry  rh e to r i c a l  th e o r ie s  show ed a

re la t iv e ly  fu ll  re d e v e lo p m e n t of c l a s s i c a l  th e o r ie s  of e th o s .  The w o rk s

of C am pbell, B la ir ,  and W hately  w ide ly  quoted  the co ncep ts  of A r is to t le ,

C ice ro ,  and  Q u in ti l ian . But W hately, f o r  exam ple ,  cha llenged  Q u in t i l ia n 's

23ad v ice  th a t  the good s p e a k e r  m u s t  be a good m an . B la i r  s t ro n g ly  u rg e d  

th a t  the young m i n i s t e r  in  h is  t ra in in g  not a rg u e  both  s id e s  of a ques tion , 

f o r  th is  p r a c t i c e  m ig h t  d a m a g e  h is  rep u ta t io n .

E thos  h e ld  a p ro m in e n t  p o s i t io n  in  the rh e to r i c a l  th e o r ie s  of the 

t im e  a s  a t t e s t e d  by the fa c t  th a t  W hately  devo ted  th i r ty  p a g e s  of h is  

t r e a t i s e  to a d is c u s s io n  of q u a l i t ie s  of c h a r a c te r ,  the  p ro b le m  of dealing  

w ith  em o tio n a l  o p pos it ion  to the s p e a k e r ,  e t  c e t e r a .

D esp ite  the s im i l a r i t i e s  b e tw een  rh e to r ic  of th is  p e r io d  and  c l a s s i 

c a l  rh e to r ic ,  the t r e a tm e n t  of e thos  w as  no t a lw ays  e x p r e s s e d  in  the s a m e  

te rm in o lo g y .  C am p b e ll  p la c e d  e m p h a s is  upon " sy m p a th y ,  " w hich  he 

d ef ined  as;

"^^Ibid., p p .  279-282 .

23 R ic h a rd  W hately, E le m e n ts  of R h e to r ic  (New York: Sheldon 
a n d  C o .,  1846), p .  21.

24 Hugh B la ir ,  L e c tu re s  on R h e to r ic  and  B e l le s  L e t t r e s  
(P h ilad e lp h ia :  J a m e s  Kay, Ju n .  and  B ro th e r ,  1829), p .  287.



. . . the opin ion  e n te r ta in e d  of h im  [Th.e s p e a k e ^  by the 
h e a r e r s ,  o r  the c h a r a c t e r  w hich  he b e a r s  w ith  th e m .

Sym pathy  . . . m a y  be le s s e n e d  s e v e r a l  w ays, ch ie f ly  by 
th e se  two; by a  low opin ion  of h is  ^ t h e  s p e a k e r ' ^  i n t e l 
le c tu a l  a b i l i t i e s  and  by a bad  opin ion  of h is  m o r a l e .  25

E th o s , as  ex e m p lif ie d  by W hately, w as  v e ry  o ften  a s s o c ia te d

w ith  p ro b le m s  of au d ien ce  a n a ly s is .

. . . i t  i s  r e q u is i te  to c o n s id e r  who and  w h a t the h e a r e r s  
a r e ;  fo r  w hen  i t  i s  s a id  th a t  good Sense , good P r in c ip le ,  
and  G ood-w ill,  c o n s t i tu te  the c h a r a c t e r  w hich  the s p e a k e r  
ought to e s ta b l i s h  of h im se lf ,  i t  is  to be r e m e m b e r e d  th a t  
e v e ry  one of th e se  is  to be c o n s id e re d  in  r e f e r e n c e  to the 
op in ions  and  h a b i ts  of the  a u d ien ce .  To th ink v e ry  
d if fe re n t ly  f ro m  h is  h e a r e r s ,  m a y  o ften  be  a s ign  of the 
O r a t o r ' s  w isd o m  and w orth ,  bu t they  a r e  no t l ik e ly  to 
c o n s id e r  i t  so . 26

D uring th is  p e r io d ,  w r i t e r s  in  the h o m ile t ic  t r a d i t io n  su ch  as  

C am pbell,  B la ir ,  and  W hately, a t  l e a s t  p a r t i a l l y  v iew ed  the m i n i s t e r  

a s  an  " in s p i r e d  ind iv idua l"  an d  ten d ed  to p la c e  l i t t l e  e m p h a s is  on t e c h 

n iq u e s  to develop  e th o s , and th e se  tech n iq u es  ten d ed  to be thought of a s  

d ish o n e s t .  H ow ever, in  the  n in e teen th  cen tu ry ,  p a r t i c u l a r l y  in  A m e r ic a ,  

in c r e a s in g  n u m b e r s  of r h e to r i c a l  a u th o rs  s t r e s s e d  the d e v e lo p m e n t  of 

tech n iq u es  to p ro m o te  e th o s .  The r a t io n a le  th a t  such  a u th o rs  o f fe re d

25 G e o rg e  C am pbell ,  The P h i lo so p h y  of R h e to r ic  (London:
W ill iam  Tegg and C o .,  1850), pp . 96 -97 .

^^W hately , p .  244.

27■John P .  H oshor, " A m e r ic a n  C o n tr ib u tio n s  to R h e to r ic a l  T h e o ry  
and  H o m ile t ic s ,  " A H is to ry  of Speech E d u c a tio n  in  A m e r ic a  (New York: 
A p p le to n -C e n tu ry -C ro f ts ,  I n c . ,  1954), p p .  129- 152.
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no
f o r  such  " d is h o n e s t  t r i c k s "  in  h o m e le t ic s  o f ten  b e c a m e  ex ten d ed .

in . E th o s  in  C o n te m p o ra ry  T h e o ry  

C o n te m p o ra ry  t h e o r ie s  of e th o s  h av e  te n d e d  to r e ta in  the co n cep t  

bu t h av e  abandoned  the  t e r m .  A lso, the  c o n cep t  of e th o s , a l though  no t 

c a l le d  by  the nam e , h a s  a p p e a r e d  in f ie ld s  su ch  a s  s o c ia l  p sy ch o lo g y .  

T h e o r i s t s  h av e  a lso  n o ted  the  r e s u l t s  of e x p e r im e n ta l  r e s e a r c h  r e la t iv e  

to c o m m u n ic a t io n  and to e th o s .

R h e to r ic a l  T h e o r i s t s . C o n te m p o ra ry  a u th o r s  have  p la c e d  e m p h a 

s is  upon the  ro le  of e th o s  in  p e r s u a s io n  b u t h av e  s e ld o m  u s e d  the  t e r m

29" e th ic a l  p r o o f . " H ow ever, in  rh e to r i c a l  c r i t i c i s m  of s p e a k e r s ,  they

30
h av e  r e ta in e d  the c o n c e p t  u n d e r  the h ead in g  of e thos  and  " e th ic a l  p ro o f .  " 

S ince few a u th o r s  h av e  u t i l i z e d  the t e r m  e th o s , the  e x a c t  c o n cep t  u s e d  by  

th e s e  a u th o r s  h a s  u s u a l ly  b e e n  u n c le a r  b e c a u s e  they  h ave  n o t  s ta te d  the 

e le m e n ts  of the co n cep t  n o r  ex p la in ed  the  w o rk in g s  of e th ic a l  p ro o f .

W r i te r s  who h av e  fo c u se d  on the  s u b je c t  of p e r s u a s i o n  have  

te n d ed  to a g re e  on the c o n c e p tu a l  f r a m e w o r k  of e th o s  and  have  devo ted  

m o r e  sp a c e  to th is  c o n c e p t  th an  have  w r i t e r s  of beg inn ing  c o m m u n ic a t io n

28 See E d w a rd  T. Channing, L e c tu r e s  R ead  to the S e n io rs  in  
H a r v a r d  College (Boston; T ic k n o r  and  F ie ld s ,  1856), p p . 143-148.

29
W inston  L . B re m b e c k  and W ill iam  S. Howell, P e r s u a s i o n  

(New York: P r e n t i c e  H all, I n c . ,  1952), p p .  2 4 7 -2 4 8 .

^ ^ F o r  e x am p le ,  W ayland  M. P a r r i s h  and M a r ie  H ochm uth, 
A m e r ic a n  S p eech es  (New Y ork: L o n g m an s , G r e e n  and C o .,  1954),
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31 32te x ts .  B re m b e c k  and  Howell, M innick, and  O l iv e r  have  a l l  e x te n s iv e ly

re m a r k e d  on the e th ic a l  f e a tu r e s  m e s s a g e  e le m e n ts .  In s c h o la r ly  in s ta n c e s

of sp eech  c r i t i c i s m ,  n e a r ly  e v e ry  a u th o r  h a s  m a in ta in e d  th a t  good c h a r a c te r ,

good w ill, and  a u th o r i ta t iv e n e s s  have  e x p l ic i t  o r  im p l ic i t  e f fe c ts  upon the

u l t im a te  p e r s u a s iv e  s u c c e s s  of the sp e e c h .

T h ese  p e r s u a s io n  tex tbooks  have  ten d ed  to focus on " c h a r a c t e r "

a s  a v e ry  n e a r  synonym  f o r  e th o s . O liv e r ,  D ickey, and  Z e lko  s ta te d  th a t

" in  the long run  . . . in f luence  depends  p r i m a r i l y  upon c h a r a c t e r .

B re m b e c k  and  Howell s u g g e s te d  th a t  the w o rd  e thos  m a y  be " b ro a d ly

34t r a n s la t e d  as  ' c h a r a c t e r ' . " B r ig a n c e  su g g e s te d  s tro n g  m o r a l  c h a r a c te r ,

35s e l f - c o n t ro l ,  s in c e r i ty ,  an d  e a r n e s tn e s s  a s  b a s ic  to a t ta in in g  e th o s .

Some w r i t e r s  on co m m u n ic a t io n  hav e  s u g g e s te d  th a t  the t e r m  

" c h a r a c t e r "  i s  no t b ro a d  enough to o f fe r  an  ex p lan a tio n  of e th o s . The 

sp e e c h  c r i t i c ,  J a m e s  W inans, n o ted  e a r ly  in  th is  c e n tu ry  th a t  so m e  

p e r s o n s  w ith  an  u n s a v o ry  m o r a l  r e p u ta t io n  hav e  b e e n  v e r y  e ffec t iv e  in

31 W ayne C. M innick, The A r t  of P e r s u a s i o n  (Boston; Houghton 
M ifflin  C o .,  1957).

32 R o b e r t  T. O liv e r ,  The P sy c h o lo g y  of P e r s u a s i v e  Speech 
(New York: L ongm ans , G re e n  and  C o .,  1957).

33 R o b e r t  T. O liver ,  D allas  C. Dickey, and  H a ro ld  P .  Zelko , 
E s s e n t i a l s  of C o m m u n ica t iv e  Speech (New York: The D ryden  P r e s s ,  1949),
pp . 173-174.

34
B re m b e c k  and Howell, p .  244.

^ ^ W ill iam  N. B r ig a n c e ,  Speech  C o m p o s it io n  (New York: F .S .  
C ro f ts  and  C o . ,  1937), pp . 141-149.
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t h e i r  p e r s u a s iv e  e f fo r t s .  S a t t le r  s a y s  th a t  to l im i t  e thos  to c h a r a c t e r

is  a  n a r ro w  defin ition  of the  concep t. Such p e r s o n a l  q u a l i t ie s  a s  g e n e r a l

in te l l ig en ce ,  know ledge of the sub jec t,  a p p r o p r ia te n e s s  of d ic t io n  and

p ro n o u n c ia t io n ,  an d  even  a p p e a ra n c e  a r e  a l l  a p a r t  of the " c h a r a c t e r ” of

3 7a co m m u n ica t in g  p e r s o n .  As S t ro th e r  say s :  "In a w ord , 'e th o s '  i s  a

O Q
s p e a k e r ' s  p e r s o n a l i ty  a s  re v e a le d  by tex tu a l  and e x t r a te x tu a l  m a t e r i a l s . "

P e r s o n a l i ty  T h e o r i s t s . The l a t t e r  s ta te m e n t ,  along w ith  m an y

o th e r s  c i ted  above, s u g g e s ts  a ten d en cy  to iden tify  the concep t of e thos

w ith  tha t  of p e r s o n a l i ty ,  as  em ployed  in  p sy ch o lo g y . This a p p ro a c h  in

r e g a r d  to c o m m u n ic a t io n  th eo r iz in g  s e e m s  to be a c u r r e n t  t r e n d .  B r ig a n c e

39d e s c r ib e d  the p e r s o n a l i ty  of the s p e a k e r  a s  p a r t  of p e r s u a s io n .  O liv e r  

w ro te :

J u s t  a s  r e a l  a f a c to r  in p e r s u a s io n  as  s e l f - i n t e r e s t  and  
so c ia l  c o n s c io u sn e s s  is  the  p e r s o n a l i ty  of the s p e a k e r .
I t i s  the channe l th ro u g h  w hich  a l l  h is  a p p e a ls  m u s t  be 
d i r e c te d  to the au d ien ce .

S a t t l e r  defined  e thos  as  " to ta l i ty  of c h a r a c t e r i s t i c  t r a i t s .

3 6J a m e s  A. W inans, P u b l ic  Speaking , rev .  ed. (New York: The
C en tu ry  Co. , 1917), pp . 314-315.

37 S a t t le r ,  pp . 7 -8 .

38
E d w a rd  S. S tro th e r ,  "A n E x p e r im e n ta l  Study of E th o s  A s R e la ted  

to the  In tro d u c tio n  in  the  P e r s u a s iv e  Speaking S ituation, " (unpublished  
P h .D .  d i s s e r ta t io n .  N o r th w e s te rn  U n ivers ity ,  1951), p .  6.

^ ^ B r ig a n c e ,  pp . 240-241 .

O liv e r ,  The P sy c h o lo g y  of P e r s u a s i v e  S peech , p .  105.

41 S a t t le r ,  p .  6.
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As H all and  L in d ze y  s ta te ,  ” . . .  no su b s ta n t iv e  defin ition  of

p e r s o n a l i ty  can  be ap p lied  w ith  any  g e n e r a l i ty  . . . p e r s o n a l i ty  is  defined

by the p a r t i c u l a r  e m p i r ic a l  co n cep ts  w hich  a r e  a  p a r t  of the th e o ry  of

p e r s o n a l i ty  em ployed  by the o b s e r v e r . F o r  the  p u r p o s e s  of th is

p a p e r ,  p e r so n a l i ty ,  a s  G .W . A l lp o r t  d e f in es  it, ” . . . is  the dynam ic

o rg a n iz a t io n  w ithin  the  ind iv idua l of th o se  p sy c h o p h y s ic a l  s y s te m s  th a t

d e te rm in e  h is  un ique a d ju s tm e n ts  to h is  e n v i r o n m e n t .” "̂  ̂ M o re  s-imply,

Ross S ta g n e r  ex p la in s  p e r s o n a l i ty  a s  ” . . . a  w ay of looking a t  r e a l i t y .

T hese  sa m e  s ta te m e n ts  m an y  c o m m u n ic a t io n  th e o r i s t s  could  u se  to exp la in

e th o s . F o r  som e th e o r i s t s ,  the p s y c h o lo g ic a l  d e f in it io n  of c h a r a c t e r  m o r e

n e a r ly  a p p ro x im a te s  so m e  of the th e o r ie s  of e thos: " C h a r a c t e r  r e f e r s

s p e c if ic a l ly  to a p e r s o n 's  conduct a s  e v a lu a te d  by s o c ia l  s ta n d a rd s .

45C h a r a c te r  i s  the  m o r a l  and e th ic a l  s ide  of p e r s o n a l i t y . ” T his  s ta te m e n t  

i s  c o m p a ra b le  to M in n ic k 's  s ta te m e n t  th a t  "know n re p u ta t io n  . . . c h a r a c t e r  

and  p e r s o n a l i ty  re v e a le d  by the s p e a k e r  a s  he u t t e r s  the  s p e e c h  . . . and 

the co inc id en ce  of the  s p e a k e r ' s  p r o p o s a l s  w ith  the r ig id  b e l ie f s  and

42
C alvin  S. H all and  G a r d n e r  L indzey , T h e o r ie s  of P e r s o n a l i t y  

(New York: John  W iley  and  Sons, .Inc . ,  1957), p .  9.

43 G .W . A llp o r t ,  P e r s o n a l i ty :  A P s y c h o lo g ic a l  I n te rp r e ta t io n  
(New York: H en ry  H olt and  Company, I n c . ,  1937), p .  48.

44 R oss  S tag n er ,  P sy c h o lo g y  of P e r s o n a l i t y , th i rd  ed. (New York; 
M cG raw -H ill ,  1961), p .  9.

F loyd  L. Ruch, P sy c h o lo g y  an d  L ife , fo u r th  ed, (Chicago:
Scott, F o r e s m a n  an d  C o .,  1953), p .  30.
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a t t i tu d e s  of the au d ien ce"  a r e  e le m e n ta l  v a r i a b le s  in  M in n ic k 's

co n cep t of e t h o s .

E th o s  h a s  v e ry  o ften  b e e n  t r e a t e d  as  an  in tang ib le ,  not fu lly

su b je c t  to c o n tro l  and  in v e s t ig a t io n .  B r ig a n c e  h a s  w r i t t e n  he  could

no t te a c h  o th e r s  to a c q u i r e  the  p e r s o n a l i t y  n e c e s s a r y  f o r  m a x im u m

p e r s u a s i v e n e s s .^ ^  M inn ick  an d  W a l te r  both  have  s t r e s s e d  th a t  u n co n sc io u s

48cu es  the s p e a k e r  g iv e s  the a u d ie n c e  a r e  p o w e rfu l  v a r i a b l e s  of e th o s .

This  c o n c e p t  of c o v e r t  an d  a lm o s t  u n s e n s ib le  a c t io n s  i s  o f ten  p a r t  of 

th e o r ie s  of e t h o s . W a l te r  h a s  su g g e s te d  th a t  the " n u m b e r  of s m a l l

49m a t t e r s  th a t  r e f le c t  upon . . . e thos  m a y  w e ll  ru n  in to  the  h u n d r e d s . "

The c o n te m p o r a ry  t h e o r i s t s  h av e  a lso  s t r e s s e d  the  s i tu a t io n a l

a s p e c t  of e t h o s .

I t  i s  in e v i ta b le  th a t  the a u d ie n c e  w il l  f o rm  im p r e s s io n s  
of the s p e a k e r  . . . f r o m  e v e ry  co n ce iv ab le  f a c to r  
e n te r in g  into the s p e e c h  s i tu a t io n .  And they  w il l  r e a c t  
to h im  in  t e r m s  of t h e i r  own b e l ie f s ,  c u s to m s ,  h a b i ts ,  
and a c t i o n s .

M innick, p .  113.

47 B r ig a n c e ,  p p .  140-141.

4RM innick, p .  121; a n d  O tis  M. W alte r ,  "W hat You A re  Speaks 
So Loud . . . , " T o d a y 's  S p eech , III (1955), 5.

49 W a lte r ,  pp . 4 -5 .

C laude M. W ise , e t .  a l . , F ounda tions  of Speech  (New York: 
P r e n t i c e - H a l l ,  I n c . ,  1941), p .  350.
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O liv e r  h a s  n o ted  c r e d ib i l i ty  e le m e n ts  in  the  o ccas io n ,  the s iz e  of the

51
aud ience , the  s p o n so r in g  group , e t  c e t e r a .

In sp i te  of the p r o b le m s  of the  m u l t i - d im e n s io n a l i ty  of e th o s , 

the e m p h a s is  on a u d ien ce  ad ap ta t io n ,  the  m in im a l  o r  u n c o n sc io u s ly  

t r a n s m i t t e d  cues , and  the link ing  of e th o s  to p e r s o n a l i t y  and  c h a r a c t e r  

v a r ia b le s ,  so m e  a u th o r s  hav e  p r e s c r i b e d  h igh ly  sp e c i f ic  tech n iq u es  f o r  

c re a t in g  e th o s .

Ew bank an d  A u e r  s u g g e s t  su ch  s p e c i f ic  i te m s  a s  the ro le  of the 

c o m m u n ic a to r  a s  a l e a d e r  of a g roup , the  u s e  of c i ta t io n  of a u th o r i t ie s ,  

the u s e  of good ev id en ce  and  re a so n in g  a s  k e y s  to a p e r s u a s i v e  e th ic a l

C 2
p ro o f .  W inans l i s t s  " rep u ta tio n , h u m o r ,  f a i r n e s s ,  p e r s o n a l  m a g n e t ism ,

5 3r e s p e c t  of a u d ie n c e s ,  m o r a l  c h a r a c t e r ,  m o d e s ty . "  M innick  in c lu d es

"p h y s ic a l  e n e rg y  and  tonus ; d e c i s iv e n e s s ;  co lo r ,  e c c e n t r ic i ty ,  and

54u n iq u e n e ss ;  a n d  m e n ta l  a l e r tn e s s ,  in te l l ig e n c e ,  and  know ledge . "

T h o n ssen  an d  B a i rd  l i s t  c e r t a in  te c h n iq u e s  to p ro m o te  th re e  e le m e n ts  

of e thos: p ro b i ty  of c h a r a c t e r ;  s a g a c i ty ;  and good w il l .

51
O liv e r ,  pp . 106-107.

52 H e n ry  L .  Ew bank  and J .  J e f f e r y  A u e r ,  D isc u ss io n  and  D eba te , 
s e c o n d e d .  (New York; A p p le to n -C e n tu ry -C ro f ts ,  I n c . ,  1951), p .  246.

^^W inans, p p .  305-328

^^M innick , pp . 116-120.

55 T h o n sse n  and  B a ird ,  p .  387,
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Social P s y c h o lo g i s t s . Socia l p s y c h o lo g is t s  have  devo ted  m uch  

a t te n t io n  to " p re s t ig e "  an d  o th e r  f a c to r s  of e th o s . But the p sy c h o lo g ic a l  

t e r m s ,  although p o p u la r  w ith  c o n te m p o ra ry  c o m m u n ic a t io n  th e o r i s t s ,  

h ave  no t b een  as  p o p u la r  w ith  o th e r  spee  ch c r i t i c s  a s  h a s  c l a s s i c a l  

r h e to r i c a l  te rm in o lo g y .  The b a s ic  con cep ts  th a t  the p s y c h o lo g is t  h as  

u s e d  in  m e a s u r in g  th e se  e th ic a l  e le m e n ts  show s no s ig n if ic a n t  d e p a r tu r e  

f ro m  the c l a s s i c a l  o r  c o n te m p o ra ry  th e o r ie s  of e th o s . F u r th e r ,  the 

im p l ic i t  co n cep ts  of e th o s  em p lo y ed  by  the so c ia l  p s y c h o lo g is t  have  b een  

v e r y  s im i l a r  to those  ex p lic i t ly  s ta te d  in  c o m m u n ic a t io n  th e o ry .

In the concep ts  of so c ia l  p sy c h o lo g is ts ,  e thos  h a s  b een  c lo se ly  

id e n t i f ie d  w ith  the  con cep t of " p re s t ig e ,  " u s u a l ly  c r e a te d  b e fo re  the 

c o m m u n ic a t io n  a c t .  E x p e r im e n ts  h ave  f re q u e n t ly  a t t r ib u te d  m e s s a g e s  

to s o u rc e s  a s s u m e d  o r  found to b e  d i f f e re n t  in  p r e s t i g e ;  then  e x p e r im e n ts  

h av e  e x a m in e d  the d i f f e re n c e s  in  p e r s u a s iv e n e s s  of the  s a m e  m e s s a g e  

w hen  a t t r ib u te d  to th e se  d if fe re n t  s o u r c e s .  This r a t h e r  s im p le  th e o re t ic a l  

p o s i t io n  a t te m p te d  to m e a s u r e  the  e f fe c t  of p r i o r  p r e s t i g e  b u t  ig n o re d  any 

p o s s ib le  in te ra c t io n  b e tw een  the s o u rc e  and  the m e s s a g e .  A few re c e n t  

s tu d ie s ,  p a r t i c u la r l y  th o se  u s in g  the  s e m a n tic  d i f f e r e n t ia l  techn ique , h ave  

e m p h a s iz e d  r e c ip ro c a l  e f fec ts  in  the  l ink ing  of s o u rc e  an d  m e s s a g e .

Socia l p s y c h o lo g is ts  h av e  h e ld  the p o s i t io n  th a t  e v e r y  s o u rc e  c a r r i e s  

an  im a g e  (or e th o s ) w ith  any  m e s s a g e .  "T h e  p ro n o u n c e m e n ts  of a p e r s o n  

. . . a r e  e x p e r ie n c e d  a g a in s t  the w hole  b a c k g ro u n d  of o u r  re la t io n sh ip
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to th a t  p e r s o n .  T h is  view w as  r e in fo rc e d  by M e r to n 's  d e s c r ip t io n  of

the K ate Sm ith  w a r  bond d r iv e ;  " R e s p o n s e s  w e re  a lso  s t ro n g ly  in fluenced

57by p re v io u s ly  e s ta b l i s h e d  im a g e s  of Sm ith  and  by p e r s o n a l  t ie s  to h e r , "  

F u r th e r ,  "T h e  e f fe c t iv e n e s s  of w h a t sh e  had  to say  canno t b e  d i s a s s o c i -

C Q
a ted  f ro m  th e se  p u b lic  im a g e s .  "

W hen ex p lic i t ly  s ta te d  by the p sy c h o lo g is t ,  e th o s  h a s  f re q u e n t ly  

been  c a l le d  l e a d e r s h ip  and  le a d e r s h ip  p o s i t io n s .  Ho viand, J a n is ,  and  

K elly  found e x p e r tn e s s  and  t ru s tw o r th in e s s  a s  im p o r ta n t  f a c to r s  in  p e r 

s u a s io n .  " T h e s e  a t t i tu d e s  a r e  r e la te d  to p e rc e p t io n s  of the c o m m u n i

c a t o r 's  c re d ib i l i ty  /  ethos~7 includ ing  b e l ie f s  about h is  know ledge, in t e l l i 

gence, and s in c e r i ty .

A c lo se  re la t io n sh ip  b e tw een  e le m e n ts  of e thos  and  lo g ic a l  f o rm s  

of p ro o f  h as  b een  su g g es ted :

The l in e  b e tw een  s u g g e s t io n  and  ra t io n a l  adv ice  is 
s o m e t im e s  v e ry  d iff icu l t  to d e te r m in e .  W hen a  m a n  of 
p r e s t ig e  g ives  an  op in ion  o r  a su g g es tio n , p a r t i c u la r l y  
w hen he  is  a s p e c ia l i s t  w ith  f o rm a l iz e d  s ta tu s ,  su ch  a s  
a  p h y s ic ian ,  the  op in ion  i s  n o t to b e  l ig h t ly  d i s r e g a r d e d  
by  any in te l l ig e n t  p e r s o n .

^ ^ M u z a fe r  Sherif ,  "A n E x p e r im e n ta l  Study of S te re o ty p e s ,  "
J o u rn a l  of A b n o rm a l  and  Socia l P sy c h o lo g y , XXIX (1935), 371.

R o b e r t  K. M erton , M a ss  P e r s u a s io n :  The Socia l P sy c h o lo g y
of a W a r  Bond D rive  (New York: H a r p e r  and  B r o th e r s ,  1946), p .  141.

5 8 ib id . ,  p .  177.

5 9 C a r l  I. Ho viand, I rv ing  L. J a n is ,  and  H a ro ld  H. K elly , 
C om m unica tio n  and  P e r s u a s i o n  (New Haven: Yale U n iv e rs i ty  P r e s s ,
1953), pp . 2Ü-21.

A lf re d  R. L inde  s m ith  an d  A n se lm  L . S t ra u s s ,  S oc ia l P sy c h o lo g y , 
re v .  ed. (New York: H en ry  H olt and  C o . ,  I n c . , 1956), p .  455.
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As ch, Block, and  H e r tz m a n  ho ld  th a t  ju d g m e n ts  of c o m m u n ica t io n s  

a r e  i n te r r e l a t e d ,  th a t  g e n e r a l  a t t i tu d e s  a f fe c t  e a c h  s in g le  ju d g m en t,  and  

th a t  " e a c h  s in g le  ju d g m e n t,  a s  i t  o c c u r s ,  d i r e c t s  and  q u a l i f ie s  the c h a r a c 

t e r  of su cceed in g  ju d g m e n t s . Young a ls o  s ta te d  th a t  g e n e ra l iz a t io n  of 

p r e s t i g e  and s ta tu s  f ro m  one f ie ld  to a n o th e r  " i s  a lm o s t  in e v i ta b le .

The p r e s t i g e  and  a u th o r i ty  of the  s p e a k e r  a r e  h e ld  by so m e  p s y c h o 

lo g is t s  to be a u d ien ce  d e te r m in e d  and n o t d e te r m in e d  by  the  c h a r a c t e r  of 

the s p e a k e r .  " P r e s t i g e  d epends  l a r g e ly  upon q u a l i t ie s  a s c r ib e d  to the 

l e a d e r  by o th e r  p e r s o n s ,  " the  l e a d e r  a s s u m e s  the t r a i t s  and  a t t i tu d e s  

a s c r ib e d  to h im  by the  g ro u p  he  le a d s .

M uch of the a t te n t io n  of e x p e r im e n ta l  s o c ia l  p s y c h o lo g is t s  c e n te r s  

on the  co n flic t  b e tw e e n  two m o d e ls  of s o u rc e  c r e d ib i l i ty  o r  p r e s t i g e  p e r 

s u a s io n .  One th e o ry  h o ld s  th a t  " a  change  of e v a lu a t io n  c o n s is t s  of a 

change o r  r e sp o n s e  to the c o n s ta n t  s t im u lu s .  Th is  p o s i t io n  ho lds  th a t

Solom on A sch , H e len  Block, and  M ax H e r tz m a n ,  "S tu d ies  in  
the P r in c ip l e s  of J u d g m e n ts  and  A tt i tu d es ;  I. Two B a s ic  P r in c ip l e s  of 
Ju d g m e n ts ,  " J o u r n a l  of P sy c h o lo g y , V (1935), 219.

K im b a ll  Young, S oc ia l  P sy c h o lo g y , 2nd ed. (New York: F .S .  
C ro f ts  and  C o . ,  I n c . ,  1947), p .  247.

^ ^ Ib id . ,  pp . 246 -247 ,

^^W ill iam  B. M ichael,  B e r n a r d  G. R osen tha l,  and  M ich ae l H,
De Cam p, "An E x p e r im e n ta l  In v e s t ig a t io n  of P r e s t i g e  S u g g es tio n  f o r  
Two T ypes  of L i t e r a r y  M a te r ia l ,  " J o u r n a l  of P sy ch o lo g y , XXVIII (1949), 
303.
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the  im p a c t  of s o u rc e  c r e d ib i l i ty  and  p r e s t i g e  is  an  " i r r a t i o n a l  and  u n 

c r i t i c a l "  r e sp o n s e .

R e p re se n t in g  the o p p o s it io n  to th is  th e o r e t ic a l  p o s i t io n  a r e  A sch, 

J . P .  Das, Rath, R. S. Das, and o th e r s .  T h e i r  p o s i t io n s  a r e  th a t  the 

p r e s t i g e  s o u rc e  o r  g ro u p  m a k e s  up a f r a m e  of r e f e r e n c e  in  w hich the 

in i t ia l  s t im u lu s  i s  r e in te rp r e te d :  "a  change  in  th e  o b je c t  of judgm en t,  

r a t h e r  than  in  the ju d g m e n t  of the o b jec t .

M cL augh lin  s u rv e y e d  the  f ie ld  of s o c ia l  p sy c h o lo g y  and  d is c o v e re d  

su p p o r t  f o r  the A r i s to te l i a n  th e o ry  of e t h o s . M cL augh lin  l i s t e d  sunong h is  

co n c lu s io n s :  (1) the c o m m u n ic a t iv e  p r o c e s s  is  n e c e s s a r i l y  an  in te ra c t iv e

one b e tw een  the l i s t e n e r  an d  sp e a k e r ,  (2) p r i o r  p r e s t i g e  e le m e n ts  of ethos 

" c a n n o t  be s e p a r a t e d  r e a l i s t i c a l ly  f ro m  the  au d ien ce  im p r e s s io n s  during  

the  sp eech , " (3) th e  d o c t r in e  of f r e e  c h o ic e s  in d ic a te s  a  " la c k  of r e c o g 

n i t io n  of s i tu a t io n a l  d e te rm in a n ts ,  " (4) " th e  m o r a l  d im e n s io n s  of p e r s o n 

a l i ty  is  /  sic~7 a m e a n s  to e th ic a l  p e r s u a s io n  on ly  w hen i t  c o m p o r ts  w ith  

g ro u p  n o r m s  of c u s to m a r y  m o ra l i ty ,  " (5) " a p p a r e n t  p e r s o n a l  know ledge 

c o n c e rn in g  the  co n ten t of the  s p e e c h  a s  m a n i f e s te d  in  the  so c ia l  con tex t"

J . P .  Das, R. Rath, and Rhea S. Das, "U n d ers tan d in g  V e rsu s  
S u gges tion  in  the  J u d g m e n t  of L i t e r a r y  P a s s a g e s ,  " J o u rn a l  of A b n o rm a l 
an d  S oc ia l  P sy c h o lo g y , LI (1955), 642.

66
S .E .  A sch, "S tu d ies  in  the  P r in c ip l e s  of Ju d g m e n ts  and  

A tt i tu d es :  II. D e te rm in a t io n  of J u d g m e n ts  by  G roup  an d  Ego S tan d a rd s ,  " 
J o u r n a l  of Socia l P sy c h o lo g y ,  II (1940), 457.
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is  v e ry  im p o r ta n t ,  and (6) "good w ill  to w ard  the sp ec if ic  au d ience  . , .

conce ived  as  a d ap ta t io n  to the i n t e r e s t  of a sp e c if ic  au d ien ce  s itu a tio n "

67h a s  c r u c ia l  s ig n if ican ce  in  c o m m u n ica t io n .

S u m m a ry .  The co n cep t of e thos  h a s  con tinued  to occupy an  

im p o r ta n t  p o s i t io n  in the  c o m m u n ic a t io n  p r o c e s s  . Th is  p o s i t io n  h a s  

b e e n  m a in ta in e d  by th e o r i s t s  in  bo th  r h e to r ic  an d  so c ia l  p sycho logy .

The w o rd  e th o s , how ever,  r a r e l y  o c c u r s  in  c o n te m p o ra ry  sp eech  t e x t 

books, a lthough  p r e s e r v e d  in sp eech  c r i t i c i s m  t r e a t i s e s ,  and n e v e r  

o c c u r s  in  the  w r itin g  of so c ia l  p s y c h o lo g is t s .  H ow ever, no d is c e rn a b le  

d i f f e re n c e s  a r e  n o t ic e a b le  b e tw e e n  the  p s y c h o lo g is t s '  t e r m  " s o u r c e  

c re d ib i l i ty ,  " w hich  in v o lv es  p r e s t ig e ,  and the  r h e to r i c a l  concep t of e th o s .

In m o s t  c o n te m p o ra ry  c o m m u n ic a t io n  th e o r ie s ,  e thos  h as  been  

co n ce iv ed  as  an  in te ra c t io n  b e tw e e n  p r i o r  co n cep tio n s  of the  c o m m u n i

c a to r  h e ld  by the  l i s t e n e r  and  a lm o s t  a l l  of the  e le m e n ts  of the c o m m u n i

ca tio n  ac t,  including  content, d e l iv e ry ,  a p p e a ra n c e  of the s p e a k e r ,  m e th o d s  

of co m m u n ica tio n ,  and o th e r s .  The focus  upon the a u d ie n c e 's  p e r c e p t io n  

as  the lo c a t io n  of the m a j o r  s o u rc e  of e thos  h a s  b e c o m e  in c re a s in g ly  

im p o r ta n t .  E th o s  o r  s o u rc e  c r e d ib i l i ty  i s  h e ld  by p e r s u a s io n  th e o r i s t s  

to be an  im p o r ta n t  e le m e n t  in  co m m u n ica tio n , b u t  the  e x ac t  m e th o d  of 

o p e ra t io n  a n d  th e o r e t ic a l  m e c h a n is m s  by w hich  ethos  o p e r a te s  a r e  a su b je c t  

of c o n t ro v e r s y  am ong so m e  t h e o r i s t s  w hile  to ta l ly  ig n o re d  by  o th e r s .

Teddy J .  M cLaughlin , "M o d e rn  S ocia l P sy c h o lo g y  and the 
A r i s to te l i a n  Concept of E th ic a l  P ro o f ,  " (unpublished  P h .D .  d is s e r ta t io n .  
U n iv e rs i ty  of W isconsin ,  1952), p p .  171-172.



C H A PTER  II

SUMMARY O F PREV IO U S RESEARCH

Since the l i t e r a t u r e  p e r ta in in g  to the e x p e r im e n ta l  m e a s u r e m e n t  

of s o u rc e  c r e d ib i l i ty  o r  e thos  is  e x te n s iv e ,  only  th o se  s tu d ie s  c lo se ly  

r e la te d  to the v a r ia b le s  th is  s tudy  in v e s t ig a te s  a r e  r e p o r te d  h e r e .  

Although the a u th o r s  of m an y  s tu d ie s  r e p o r te d  did  not co n ce ive  of the 

v a r ia b le s  in  q u e s t io n  as  e le m e n ts  of s o u rc e  c re d ib i l i ty ,  1 in c lu d e  th em  

h e r e  b e c a u s e  they  a p p e a r  r e le v a n t  to e th o s  d e f in ed  a s  the " im a g e "  o r  

p e r c e p t io n  of the s p e a k e r  h e ld  by  h is  a u d ien ce .

I. F ix e d  E th o s  

One of the e a r l i e s t  p ie c e s  of r e s e a r c h  co n c e rn in g  e thos  w as  

conduc ted  by s o c ia l  p sy c h o lo g is ts  in v e s t ig a t in g  the in f lu en ce  of the 

" p r e s t i g e  of the s o u rc e "  upon ju d g m e n ts . The m o s t  f re q u e n t ly  u se d  

p r o c e d u re  w as  to find c o m m u n ic a t io n  s o u r c e s  w hich  d i f f e re d  in  " p re s t ig e ,  

l ik a b le n e s s ,  c re d ib i l i ty ,  e t c . , "  a s  ju d g e d  by the  in v e s t ig a to r s ,  e x p e r i 

m e n ta l  su b je c ts ,  o r  s u b je c t  m a t t e r  e x p e r t s .  " M e s s a g e s "  w e r e  a t t r i 

b u ted  to th e se  s o u rc e s ,  and  the re s u l t in g  e f fe c t  of p r e s t i g e  o r  c r e d i 

b i l i ty  w as m e a s u r e d  by sh if t  of op in ion  in  the s u b je c t  a r e a  o r  by  changes

21
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in  ev a lu a t io n  of the  su b je c t  m a t t e r  p r e s e n t e d .  A ll of th e se  e x p e r im e n ts  

a s s u m e d  an unchanging  c r e d ib i l i ty  d u r in g  the c o m m u n ic a t io n .  Some c o n 

s id e r e d  a few g r o s s  a u d ie n c e  c h a r a c t e r i s t i c s ,  e . g . ,  sex, age, eco n o m ic  

p o s i t io n ;  bu t m o s t  s tu d ie s  ig n o re d  th e se  v a r i a b le s .

A rn e t t ,  D avidson, a n d  Dewis u s e d  H a r p e r ' s  t e s t  of l i b e r a l i s m  to 

a s s e s s  the im p a c t  of v e r y  l i b e r a l  r e s p o n s e s  su p p o sed ly  m a d e  by d is t in g u ish e d  

e d u c a to r s .  G rad u a te  so c io lo g y  s tu d e n ts  r e a c te d  w ith  h igh ly  s ig n if ic a n t  

sh if ts  on the l i b e r a l i s m  in s t r u m e n t .   ̂ H ow ever, s in ce  th e r e  w a s  no 

co n tro l  g roup , o th e r  f a c to r s  m ig h t  h av e  c a u s e d  the sh if ts .

Kulp, in  a r e p l ic a t io n  of the A rn e t t ,  D avidson, an d  L ew is  e x p e r i 

m en t,  to ld  g ra d u a te  s tu d e n ts  th a t  la y  c i t iz e n s  o r  s o c ia l  s c ie n t i s t s  m ad e  

c o n s is te n t ly  l i b e r a l  m a r k in g s  on H a r p e r ' s  t e s t  of l i b e r a l i s m .  S ign ifican t 

sh if ts  o c c u r r e d  in  bo th  g ro u p s ,  bu t d i f f e re n c e s  w e r e  n o t ic e a b le  in  the 

e f fec ts  of the  two ra ting  g ro u p s  upon the  sh if t  of op in io n s .  ^

L e w is  e x p e r im e n te d  w ith  c r e d ib i l i ty  by o ffe r in g  s u b je c ts  p o l i t ic a l  

s lo g a n s  th a t  F ra n k l in  R o o se v e l t  and  H e r b e r t  H o o v er  had  su p p o sed ly  ran k ed  

and by ask in g  s u b je c ts  to e v a lu a te  th e se  r a n k in g s .  No s ig n if ic a n t  sh if ts  

o c c u r r e d ;  b u t the  a u th o r  s u g g e s ts  th a t  s tu d e n ts  r a t io n a l iz e d  the su p p o sed

^Claude A rn e t t ,  H e len  D avidson, and  H a l le t t  L ew is ,  " P r e s t i g e  a s  
a  F a c t o r  in  A tti tude  C hanges , " Socio logy and  S oc ia l R e s e a rc h ,  XVI (1931), 
4 9 -5 5 .

^D avid  Kulp, " P r e s t i g e ,  as  M e a s u re d  by  Single E x p e r ie n c e  C hanges  
and  T h e ir  P e rm a n e n c y ,  " J o u r n a l  of E d u c a tio n a l  R e s e a rc h ,  XXVII (1934), 
663-672 .
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rank , and w hen  e ffec tive ,  the s u b je c ts '  r a t in g s  re d e f in e d  a p re v io u s ly  

a m b ig u o u s  s i tu a t io n .  ^ The l a t t e r  co n c lu s io n  is  p r e s e n t e d  w ith  no 

s t a t i s t i c a l  b a s i s .

L o rg e  an d  C u r t is  h ad  s tu d e n ts  ran k  s o u rc e s ,  then  p r e s e n te d  

m e s s a g e s  w ith  a  cho ice  of so u rc e ,  s t i l l  l a t e r  supp lied  the c o r r e c t  a u th o r .  

T hey  found a s ig n if ic a n t  ten d en cy  to change  an  ev a lu a tio n  to m a tc h  a 

f a v o ra b le  s o u rc e ,  bu t n o t a s ig n if ic a n t  ten d en cy  to sh if t  n e g a t iv e ly  to 

m a tc h  an  u n fa v o ra b le  s o u rc e .  ^

M oos an d  K o s lin  t e s te d  the  p r e s t i g e  su g g es t io n  of p o l i t ic a l  l e a d e r s  

by  p r e s e n t in g  s ta te m e n ts  v a r io u s ly  a t t r ib u te d  to a  c o n s e rv a t iv e  R epub lican  

and  to a " F a i r  D eal"  D e m o c ra t .  The " s o u r c e s "  s ig n if ic a n tly  a l t e r e d  the 

ju d g m e n t  of s ta te m e n ts  ju d g e d  by the  s u b je c ts  to the "vague"  but no e f fec t  

w as  n o t ic e d  on th o se  s ta te m e n ts  ju d g ed  to be  " p r e c i s e .

H ovland and W e is s  p r e s e n te d  m e s s a g e s  a l t e r n a te ly  a t t r ib u te d  to 

"h igh  and  low c re d ib i l i ty  s o u r c e s . "  T h e se  s o u rc e s  w e r e  ju d g e d  by  the 

s u b je c ts  on a s c a le  of " t ru s tw o r th in e s s "  a f t e r  the e x p e r im e n ta l  m e s s a g e  

p r e s e n ta t io n .  In fo rm a t io n  r e c a l l  show ed no r e la t io n  to c re d ib i l i ty ,  b u t  a

3
H elen  L ew is ,  "S tu d ies  in  the P r in c ip l e  of Ju d g m e n ts  and  A tti tudes:  

IV. The O p e ra t io n  of 'P r e s t i g e  S ugges tion ',  " J o u rn a l  of Socia l P sy c h o lo g y , 
XIV (1941), 229-256 .

^ I rv in g  L o rg e  w ith  C a r l  C u r t is ,  " P r e s t i g e ,  Suggestion , and  
A tt i tu d e s ,  " J o u rn a l  of Socia l P sy c h o lo g y , VII (1936), 386-402 .

^ M a lc o lm  Moos and  B e r t r a m  K oslin ,  " P r e s t i g e  Suggestion  and 
P o l i t i c a l  L e a d e rs h ip ,  " P u b l ic  Opinion Q u a r t e r ly , XVI (1952), 77 -93 .
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s ig n if ic a n tly  l a r g e r  n u m b e r  sh if te d  in  opin ion  r e sp o n s e  to the h igh 

c r e d ib i l i ty  s o u rc e  than  to the low c r e d ib i l i ty  s o u rc e .  ^

M a rp le  d is c o v e re d  th a t  " e x p e r t  r a t in g s "  on a v a r ie ty  of so c ia l  

and  p o l i t ic a l  co n ten t  i t e m s  a l t e r e d  s u b je c t 's  ju d g m e n ts ,  Saadi and  

F a r n s w o r th  found th a t  v e ry  d o g m atic  s ta te m e n ts  w e re  m o r e  l ik e ly  to be 

a c c e p te d  by the  s u b je c ts  w hen a t t r ib u te d  to s o u rc e s  p r e v io u s ly  ran k ed  

a s  w e ll- l ik e d .®

C re d ib i l i ty  e f fec ts  a lso  hav e  b een  in v e s t ig a te d  in  ju d g m e n ts  of 

a r t ,  l i t e r a tu r e ,  re l ig io u s  be lie f ,  e t  c e t e r a . F a r n s w o r th  and M isum i 

p r e s e n te d  p a in t in g s ,  ra n d o m ly  a t t r ib u t in g  th em  to a r t i s t s  p r e v io u s ly  

d e te r m in e d  to b e  known o r  unknown to the  s u b je c ts ,  and  found a tendency  

to e v a lu a te  a p ic tu r e  m o re  fa v o ra b ly  w hen the n am e  of the a r t i s t  w as 

known. ^ B e rn b e rg  found th a t  s tu d en ts  s ig n if ic a n tly  a l t e r e d  th e i r  opinion

^ C a r l  H ovland and  W a l te r  W e is s ,  "T h e  In fluence  of S ource  C r e d i 
b i l i ty  on C o m m u n ica t io n  E ffe c t iv e n e ss ,  " P u b l ic  Opinion Q u a r te r ly ,  XV 
(1951), 635-650 .

7
C la re  M arp le ,  "T h e  C o m p a ra t iv e  S u sc ep tib i l i ty  of T h re e  Age 

L e v e ls  to the S ugges tion  of Group V e r s u s  E x p e r t  Opinion, " J o u rn a l  of 
Socia l P sy ch o lo g y , IV (1933), 176-186.

g
M itch e ll  Saadi and  P a u l  F a rn s w o r th ,  "T h e  D e g re e s  of A c c e p t

a b i l i ty  of D ogm atic  S ta te m e n ts  and  P r e f e r e n c e s  f o r  T h e ir  Supposed 
M a k e rs ,  " J o u rn a l  of A b n o rm a l  an d  Socia l P sy c h o lo g y , XXIV (1934), 
143-150.

9
P a u l  F a r n s w o r th  and  I s s e a  M isum i, " F u r t h e r  Data on Suggestion  

in  P ic tu r e s ,  " A m e r ic a n  J o u rn a l  of P sy ch o lo g y , XLIII (1931), 632.



25

in a c c o rd a n c e  w ith  p o s i t iv e  an d  n e g a tiv e  p r e s t ig io u s  c r i t i c a l  r e a c t io n s .

Cole found th a t  ev a lu a t io n s  of a b s t r a c t  a r t  by  g ro u p  l e a d e r s  o r  by  an 

a r t  t e a c h e r  f a i le d  to a l t e r  ju d g m e n ts  u n le s s  th e s e  ev a lu a t io n s  w e r e  

coupled  w ith  lo g ic a l - a p p e a r in g  a rg u m e n ts  o r  the a c tu a l  p r e s e n c e  of 

the t e a c h e r .  ^^

S h e r if  s tu d ie d  c r e d ib i l i ty  e f fec ts  in  l i t e r a t u r e  by ro ta tin g  su p p o se d  

a u th o r s  of s ix te e n  p r o s e  p a s s a g e s  by R o b e r t  L ou is  S tevenson  r a te d  by 

e x p e r ts  a s  eq u a l in  q u a l i ty .  He found th a t  ra t ih g s  of the w o r th  of the

p a s s a g e s  and  the w o r th  of the a u th o rs  c o r r e l a t e d  b e tw een  .46  an d  .53

12f o r  s e v e r a l  co llege  g ro u p s  in  the U nited  S ta te s  and  in  T u rk ey .  M ichael,

R osen tha l,  and  De Camp p r e s e n t e d  p r o s e  an d  p o e t r y  p a s s a g e s  v a r io u s ly

m a tc h e d  w ith  ran k ed  a u th o r s .  They found no s ig n if ic a n t  sh if t  in  ev a lu a t io n

13of p a s s a g e s  to m a tc h  a u th o r  e v a lu a t io n s .  Das, Rath, and Das u s in g  a

d e s ig n  s i m i l a r  to S h e r i f  s b u t w ith a s m a l l e r  n u m b e r  of s u b je c ts ,  concluded

th a t  p r e s t i g e  of the  a u th o r  s ig n if ic a n t ly  a f fe c te d  the  ju d g m e n t  of p o e t ry .

14S tre s s in g  the f a c to r  of u n d e rs ta n d in g  w eak en ed  th is  e f fec t  s h a rp ly .

R aym ond B e rn b e rg ,  " P r e s t i g e  S u g g es tio n  in  A r t  a s  C o m m u n i
cation , " J o u rn a l  of S o c ia l  P sy c h o lo g y , XXXVIII (1953), 2 3 -30 .

^^David Cole, " ' R ational A rg u m e n t ' and  'P r e s t ig e - S u g g e s t io n '  a s  
F a c to r s  In fluencing  Ju d g m e n t,  " S o c io m e try , XVIII (1954), 3 5 0 -3 5 4 .

^ ^ M u za fe r  S herif ,  "A n E x p e r im e n ta l  Study of S te ro ty p e s ,  " J o u rn a l  
of A b n o rm a l  and  S ocia l P sy c h o lo g y , XXIX (1935), 370 -375 .

W ill iam  B. M ichae l,  B e r n a r d  R o sen th a l ,  and M ich ae l De Camp, 
"A n E x p e r im e n ta l  In v e s t ig a t io n  of P r e s t ig e - S u g g e s t io n  f o r  Two T ypes of 
L i t e r a r y  M a te r ia l ,  " J o u r n a l  of P sy c h o lo g y , XXVIII (1949), 303 -323 .

^ 4 j .  P .  Das, R. Rath, and Rhea Das, "U n d e r tak in g  V e rsu s  
S ugges tion  in  the  J u d g m e n t  of L i t e r a r y  P a s s a g e s ,  " J o u r n a l  of A b n o rm a l  
and  Socia l P sych o lo g y , L I (1955), 624-628 .
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Donceel, A l im e r r a ,  and  B irc h  p r e s e n t e d  a v a r ie ty  of p sy c h o lo g ic a l

o r  p s y c h o lo g ic a l - a p p e a r in g  te s t s ;  the d e s c r ip t io n s  of p e r s o n a l i ty  they

l a t e r  su p p lied  to the  su b je c ts  w e re  f a l s e .  They  w e re  ab le  to c a u se  su b je c ts

to s ig n if ic a n t ly  a l t e r  t h e i r  ju d g m e n ts  of t h e i r  own p e r s o n a l i ty ,  even  to

the  p o in t  of changing  r e s p o n s e s  to the " t e s t "  i t e m s  in  o r d e r  to co inc ide

w ith  the f a l s e  d e s c r ip t io n s  of t h e i r  own p e r s o n a l i t i e s .

M oore  found th a t  " e x p e r t  ju d g m e n ts ,  " a c tu a l ly  d e te rm in e d  random ly ,

w e re  e ffec tiv e  in  a l t e r in g  ju d g m e n ts  in  g r a m m a r ,  e th ic s ,  and m u s ic .

B u r t t  and  F a lk e n b e rg  found m i n i s t e r s  had  a s ig n if ic a n t  e ffec t  upon ju d g m e n ts

17in  re l ig io u s  m a t t e r s .  And D un ck er  w as  ab le  to a l t e r  c h i ld r e n 's  food

p r e f e r e n c e s  by  p r e s e n t in g  a s to r y  in  w hich  the  f ic t i t io u s  h e r o  e n d o rs e d

18one food o v e r  the o th e r .

All of the  above  s tu d ie s  u s e d  a s o u rc e  in  con junc tion  w ith  s lo g an s ,  

w r i t t e n  m e s s a g e s ,  a r t w o r k s ,  e t  c e te r a ,  in  p r e s e n ta t io n s  un like  speak ing

15J o s e p h  D onceel, B en jam in  A l im e r r a ,  and  C a th e r in e  B irch , 
" In f luence  of P r e s t i g e  S ugges tion  on the  A n s w e rs  of a P e r s o n a l i t y  In v e n 
to ry ,  " J o u rn a l  of A pp lied  P sy c h o lo g y , XXXIII (1949), 352-355 .

^^H enry  M oore , "T h e  C o m p a ra t iv e  In fluence  of M a jo r i ty  and 
E x p e r t  Opinion, " A m e r ic a n  J o u rn a l  of P sy c h o lo g y , XXXIII (1921), 16-20.

17
H a ro ld  B u r t t  and  Don F a lk e n b e rg ,  J r .  "T he  In fluence  of 

M a jo r i ty  and  E x p e r t  Opinion on R elig ious  A tt i tu d e s ,  " J o u rn a l  of S ocia l 
P sy c h o lo g y , XIV (1941), 169-178.

18K a r l  D uncker, " E x p e r im e n ta l  M od if ica tio n  of C h i ld r e n 's  Food  
P r e f e r e n c e s  th ro u g h  Socia l Suggestion , " J o u r n a l  of A b n o rm a l  and  Socia l 
P sych o lo g y , XXXIII (1938), 4 8 9 -507 .
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s i tu a t io n s .  F u r th e r m o r e ,  the e x p e r im e n te r s  t r e a te d  " p re s t ig e ,  l ik e a b le - 

n e s s ,  c re d ib i l i ty ,  " e t  c e te r a ,  a s  if  the e th o s  w as u n affec ted  by the m e s s a g e .  

The following s tu d ie s ,  w h ile  continuing  to ho ld  e thos a s  unchanging , p r e 

se n te d  the m e s s a g e s  in  sp eech  s i tu a t io n s .

K e lm a n  and  H ovland p r e s e n t e d  a r e c o rd in g  of the sa m e  m e s s a g e  

ta p e d  by  d i f f e re n t  s p e a k e r s  u s ing  d i f f e re n t  d e l iv e ry  tech n iq u es  and 

d i f f e re n t  in t ro d u c to ry  in te rv ie w s ,  the ch an g es  d es ig n e d  to a l t e r  the 

" c re d ib i l i ty ,  p r e s t i g e ,  and l ik e a b le n e s s "  of the c o m m u n ic a to r .  The 

h igh  c r e d ib i l i ty  s o u rc e  w as so e v a lu a ted  in  ra t in g  by the s u b je c ts  and

s ig n if ic a n t ly  g r e a t e r  a t t i tu d e  sh if ts  w e re  induced  by the high ethos 

19s o u rc e .  U nfortunate ly , m an y  u n c o n tro l le d  v a r ia b le s  m a k e  i t  d iff icu lt

to g ive  de f in ite  r e a s o n s  f o r  the  c a u se  of the sh if t.

P a u ls o n  p r e s e n te d  tap ed  s p e e c h e s  on lo w er in g  the voting age to

e igh teen , a t t r ib u t in g  th e m  to a co llege  p r o f e s s o r  of p o l i t ic a l  s c ie n c e  o r

a  u n iv e r s i ty  s tu d en t .  "S p eech es  by the p r o f e s s o r "  c r e a te d  s ig n if ican tly

g r e a t e r  sh if ts  of op in ion  than  th o se  "o f  the s tuden t"  am ong the m.ale co llege

s tu d e n t  s u b je c ts ,  a lthough  th is  w as  not t r u e  f o r  the fe m a le  co llege  s u b je c ts .

The in v e s t ig a to r s  found no s ig n if ican t  d if fe re n c e  in  am o u n t of re te n t io n

20b e tw e e n  s p e e c h e s .

^ ^ H e rb e r t  K e lm a n  and  C a r l  Hovland, " 'R e in s ta te m e n t '  of the 
C o m m u n ica te  r  in  D elayed  M e a s u re m e n t  of Opinion Change, " J o u rn a l  of 
A b n o rm a l  an d  S ocia l P sy c h o lo g y , XL,VIII (1953), 321-325 .

2 0 s ta n le y  P a u lso n ,  "T he  E ffe c ts  of the P r e s t i g e  S p e a k e r  and 
A ck n o w led g em en t of O pposing A rg u m e n ts  on A udience  R eten tion  and  
Shift of Opinion, " S peech  M onographs , XXI (1954), 267-271 .
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H aim an  a t t r ib u te d  a sp e e c h  on s o c ia l iz e d  m e d ic in e  to E ugene Dennis,

S e c r e ta ry  of the C o m m u n is t  P a r ty  in  A m e r ic a ;  to Thom as P a r  ran , Surgeon

G e n e ra l  of the  United S ta tes ,  and to a u n iv e r s i ty  so p h o m o re .  The sp eech

w as s ig n if ic a n tly  m o r e  e f fec t iv e  w hen a t t r ib u te d  to P a r  ra n  than  w hen

a t t r ib u te d  to Dennis o r  the sophom ore , and  P a r  ra n  w as  ra te d  s ig n if ic a n tly

m o re  co m p e ten t .  Dennis and the so p h o m o re  did  not d i f fe r  s ig n if ican tly  in 

21p e r s u a s i v e n e s s .

The follow ing s tu d ie s ,  in  add it ion  to v a ry in g  the so u rc e  of the 

m e s s a g e ,  a lso  added  so m e  in t ro d u c to ry  m a t e r i a l  in ten d ed  to im p ro v e  

the s o u r c e 's  " im a g e "  to the  au d ien ce .  W hile the  in tro d u c t io n  w as  p r e 

su m e d  to a l t e r  the im ag e  of the sp e a k e r ,  the ex p e c te d  change w as  s t i l l  

m e a s u r e d  in d i r e c t ly  an d  s im u l ta n e o u s ly  in  t e r m s  of a t t i tu d e  sh if t  on the 

i s s u e  t r e a t e d  in  the sp e e c h  w hich  fo llow ed.

S t ro th e r  fo llow ed  som e e le m e n ts  of H a im a n 's  d es ig n  w ith  a l a r g e r  

sa m p le  of a u d ie n c e s .  Again, D ennis w as  ju d g ed  s ig n if ic a n t ly  l e s s  p e r s u a s iv e  

than  P a r  ran .  An in tro d u c t io n  of Dennis d es ig n e d  to p r e s e n t  h im  as  a 

m o re  " l ik e a b le "  p e r s o n  d id  no t s ig n if ic a n t ly  i n c r e a s e  h is  p e r s u a s iv e n e s s .

The su b je c ts  w ro te  a  s ig n if ic a n t  n u m b e r  of n e g a t iv e  eva lua tions  of the 

" sp e e c h  tech n iq u es"  em p lo y ed  by  Dennis, bu t did  n o t w r i te  any nega tive  

co m m e n ts  abou t P a r  r a n 's  te c h n iq u e s .

^ ^ F ra n k ly n  H aim an , "An E x p e r im e n ta l  Study of the E ffe c ts  of 
E th o s  in  P u b lic  Speaking, " Speech  M onographs , XXI (1949), 190-202.

22 E d w a rd  S tro th e r ,  "A n E x p e r im e n ta l  Study of E thos  a s  R e la ted  
to the  In tro d u c tio n  in  the P e r s u a s i v e  Speaking S ituation , " (unpublished  
P h .D .  d i s s e r ta t io n .  N o r th w e s te rn  U n iv ers ity ,  1951).
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H ig h la n d e r  a s k e d  co llege  s tu d en ts  to judge  rad io  sp e e c h e s  w ith

an d  w ithou t in t ro d u c t io n s  d es ig n e d  to " e s t a b l i s h  the a u th o r i ty  of the

s p e a k e r s . "  He found no s ig n if ic a n t  d i f f e re n c e s  in  l ik ing  of the p r o g r a m s

23o r  in fo rm a t io n -g a in  b e tw een  the two co n d it io n s .

P r o s s  a lso  p r e s e n t e d  a v a r i e ty  of sp e e c h e s  w ith  an d  w ithou t i n t r o 

duc tions  d e s ig n e d  to e s ta b l i s h  the " c h a r a c t e r ,  rep u ta t io n ,  an d  in te l l ig e n c e

of the  s p e a k e r . "  T hese  in t ro d u c t io n s  added  only  s l ig h t ly  to the 

24p e r s u a s i v e n e s s .

K e r s t e n  s tu d ie d  the e ffec t  of in tro d u c t io n s  r a t e d  by e x p e r ts  a s  

good o r  p o o r  by the  c r i t e r i a  of focusing  a t te n t io n  on the s p e a k e r  an d  on 

the su b je c t  and  on bu ild ing  the s p e a k e r ' s  p r e s t i g e .  She found th a t  those  

who h e a r d  the sp eech  w ith  the  "good" in tro d u c t io n  show ed g r e a t e r  a t t i tu d e  

sh if ts  than  th o se  who h e a r d  the sp e e c h  w ith  no in t ro d u c t io n  o r  w ith  the 

u n d e s i r a b le  in tro d u c t io n .

In c o n t r a s t  to the above s tu d ie s ,  A nnis  and  M e ie r  a t te m p te d  to 

c r e a t e  an  im a g e  of a p r e v io u s ly  unknown s o u rc e  th ro u g h  "p lan ted "

23 John  H ig h lan d er ,  "A u d ien ce  A n a ly z e r  M e a s u r e m e n ts  and  I n fo r 
m a t io n a l  E f fe c ts  of S p e a k e r  V a r ia b le s  in Radio  T a lks , " (unpub lished  P h .  D. 
d i s s e r ta t io n .  U n iv e rs i ty  of W isco n s in ,  1953).

^ ^ E d w a rd  P r o s s ,  "A  C r i t i c a l  A n a ly s is  of C e r ta in  A s p e c ts  of 
E th ic a l  P ro o f ,  " (unpub lished  P h .  D. d i s s e r ta t io n .  U n iv e rs i ty  of Iowa,
1942).

o e
B a r b a r a  K e rs te n ,  "An E x p e r im e n ta l  Study to D e te rm in e  the 

E ffe c t  of a Speech  In tro d u c t io n  Upon the Speech  th a t  Fo llow ed , " (un
p u b l ish e d  M .S .  th e s is ,  South Dakota S ta te  College, 1958).
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e d i to r i a l s .  They  c o n s t ru c te d  m e s s a g e s  d e s ig n e d  to c r e a t e  u n fa v o rab le

an d  fa v o ra b le  im a g e s .  Both ty p es  of m e s s a g e s  w e r e  e ffec tiv e  in  c re a t in g

the  in ten d ed  p e rc e p t io n ;  e x p o su re  to se v e n  e d i to r ia l s  p ro v e d  a s  effec tive

? Aa s  e x p o su re  to fo u r te e n  in  c re a t in g  th is  d e s i r e d  p e r c e p t io n .

II. V a r ia b le  E thos  

A lthough the s tu d ie s  d ea ling  w ith  in te rn a l  o r  m e s s a g e - c e n t e r e d  

e th ic a l  p r o o f s  a r e  l e s s  n u m e ro u s  th an  those  dea ling  w ith  a f ixed  concep t 

of e th o s , the s tu d ie s  have  c o n c e n tra te d  on a l im i te d  n u m b e r  of m e s s a g e  

v a r i a b le s .  Only th o se  s tu d ie s  a r e  s u m m a r iz e d  h e r e  w h ich  the a u th o r  

f e e ls  a r e  ap p l ic a b le  to th is  s tudy . Again, m an y  e x p e r im e n te r s  d id  not 

co n ce ive  t h e i r  s tu d ie s  a s  co n ce rn in g  ethos an d  in d i r e c t ly  m e a s u r e d  ethos  

as  a sh if t  of opin ion  to w a rd  o r  aw ay f ro m  the p o s i t io n  p r e s e n te d  by the 

c c m m u n ic a to  r .

The e ffec t  of c iting  a u th o r i ty  w ith in  the m e s s a g e  h a s  b een  in v e s t i 

g a ted .  Sikkink p r e s e n te d  a ta p e d  sp e e c h  on lo w er in g  the voting age to 

e igh teen , in c o rp o ra t in g  o r  excluding  s ix  a u th o r i ty  q u o ta t io n s  a c c o m p a n ie d  

by  " a p p r o p r ia te  qualify ing  r e m a r k s . "  No s ig n if ic a n t  sh if ts  of opin ion  

w e r e  found. In a s i m i l a r  e x p e r im e n t ,  G ilk inson, P a u lso n ,  and

^ A lb e r t  A nnis  and  N o rm a n  M e ie r ,  "T h e  Induction  of Opinion 
Through  S ugges tion  by M eans of 'P la n te d  Content, ' " J o u rn a l  of Socia l 
P sy c h o lo g y , V (1934), 65 -81 .

D onald  Sikkink, "An E x p e r im e n ta l  Study of the  E f fe c ts  on the 
L i s t e n e r  of A n tic l im a x  O r d e r  and  A u th o r i ty  in  an  A rg u m e n ta t iv e  Speech, " 
S o u th e rn  Speech  J o u rn a l ,  XXII (1956), 73 -78 .
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Sikkink, u s ing  a sp eech  on NATO, found only a s lig h t  tendency  to fa v o r

28in c lu s io n  of a u th o r i t i e s .

C a th c a r t  p r e s e n t e d  a n u m b e r  of tap ed  s p e e c h e s  on the ab o li t io n  of

c a p i ta l  p u n ish m e n t .  S peeches  in  w hich  a l l  con ten tions  w e re  su p p o r te d

but no t d o cu m en ted  o r  w e re  supported , docum ented , and  the s o u rc e

q u a lif ie d  as  le g i t im a te ,  p ro v e d  s ig n if ic a n t ly  m o re  p e r s u a s iv e  than  a

sp e e c h  w hich  m e r e ly  p r e s e n te d  g e n e r a l iz a t io n s .  H ow ever, a sp eech

w hich  s u p p o r te d  and  docu m en ted  by nam ing  p e r s o n ,  p la c e ,  and da te  w as

not s ig n if ican tly  m o r e  p e r s u a s iv e  than  th a t  p r e s e n t in g  g e n e r a l iz a t io n s .

No s ig n if ican t  d i f fe re n c e s  w e re  found on ra t in g s  of s p e a k e r  co m p e ten ce

29am ong any  o f  the fo u r  s p e e c h e s .

Liudlum c o n s t ru c te d  two s e ts  cf s p e e c h e s  con ta in ing  p a r t i s a n  

a rg u m e n ts  on p o l i t ic a l  i s s u e s .  One s e t  cf  sp e e c h e s  w a s  la b e le d  " s t r a i g h t 

f o rw a r d  a rg u m e n ta t iv e "  w hile  the o th e r  in c o r p o ra te d  " c r e d ib i l i ty  te c h n i 

q u es"  d e s c r ib e d  as  "acknow ledg ing  opposing a rg u m e n ts ,  " "m a n ife s t in g  

a h igh  d e g re e  of in te g r i ty ,  " " lead ing  thoughts  r a th e r  than  fo rc in g , " 

"show ing  a l le g e d  fa c ts  c o n s is te n t  w ith  known fa c ts ,  " and  "show ing the 

u p - to - d a te n e s s  of the  m a t e r i a l . "  The sp e e c h e s  w e re  g iven  by v a r io u s

H ow ard  G ilk inson , S tan ley  P a u lso n ,  and Donald Sikkink, "E ffec ts  
of O r d e r  an d  A u th o r ity  in  an  A rg u m e n ta t iv e  Speech, " Q u a r te r ly  J o u rn a l  
of S peech , X L (1954), 283-292 .

29 R o b e r t  C a th c a r t ,  "An E x p e r im e n ta l  Study of the  R e la tive  E f f e c t iv e 
n e s s  of F o u r  M ethods of P r e s e n t in g  E v idence , " Speech M onographs, XXII
(1955), 227-233 .
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c o m m u n ic a to rs  id e n t i f ie d  as  l e a d e r s  in  the Young D e m o c ra ts  and Young 

R ep u b lican s .  The " s t r a i g h t - f o r w a r d  a rg u m e n ta t iv e  s p e e c h e s"  w e re  s ig n if i 

c a n tly  m o r e  p e r s u a s iv e  than  the s p e e c h e s  in c o rp o ra t in g  c r e d ib i l i ty  te c h n i 

ques.^*^ In c lu s io n  of the m an y  v a r i a b le s  m a k e s  i t  d iff icu lt ,  if  no t im p o ss ib le ,  

to id en tify  the r e s u l t s  of any one v a r ia b le .  H ovland  and M andell  found th a t

f a i lu r e  to d raw  an e x p l ic i t  co n c lu s io n  r e s u l t e d  in  a  sp e e c h  s ig n if ic a n t ly  l e s s

31p e r s u a s iv e  than  one in  w hich  the  co n c lu s io n  w as  e x p l ic i t ly  s ta te d .  This 

v a r ia b le  m ig h t  have  h id d en  the e f fec ts  of the t r e a tm e n ts  in  the  Lud lum  

s tudy . I t  i s  a lso  p o s s ib le  th a t  an  a rg u m e n ta t iv e  sp e e c h  on p o l i t i c a l  i s s u e s  

d e l iv e re d  by  a p a r t i s a n  could  have  h ad  a c r e d ib i l i ty  com p o n en t f o r  co llege  

s tu d e n ts .  In the a b s e n c e  of any  d i r e c t  m e a s u r e  of change in  the im ag e  

of the c o m m u n ic a to r ,  one o r  m o r e  of the c r e d ib i l i ty  tech n iq u es  could  

h av e  h ad  a n eg a tiv e  r a t h e r  than  a p o s i t iv e  e f fec t  on the  s p e a k e r ' s  im ag e .

P r o s s  c o n s t ru c te d  fo u r  sp e e c h e s ;  two n o n -e th ic a l  (no a t te m p ts  

a t  e th ic a l  p roof) ,  one s h o r t  and  one long; two e th ica l ,  one s h o r t  and  one 

long . No s ig n if ic a n t  d i f f e re n c e s  w e re  found e x c e p t  th a t  the long e th ic a l  

sp e e c h  w as  s ig n if ic a n tly  m o r e  p e r s u a s i v e  th an  the s h o r t  e th ic a l  sp e e c h .

The s h o r t  e th ic a l  s p e e c h  h a d  a lm o s t  no lo g ic a l  s t r u c t u r e  due to the te c h n i 

que em p lo y e d  to s h o r te n  i t  by  "cu tt in g "  e le m e n ts .  If lo g ic a l  p ro o f  h a s  a

T hom as Ludlum , " E f fe c ts  of C e r ta in  T echn iques  of C re d ib i l i ty  
Upon A udience  A ttitude , " Speech  M o n o g ra p h s , XXV (1959), 278-284 .

2 ^ C a r l  H ovland  and W allace  M andell, "An E x p e r im e n ta l  C o m p a r i  
son  of C onclus ion  D raw ing of the  C o m m u n ic a to r  and  by the A udience, " 
J o u rn a l  of A b n o rm a l  and  Socia l P sy c h o lo g y ,  XLVII (1952), 581-588 .
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p e r s u a s iv e  d im e n s io n  f o r  co lleg e  s tu d e n ts ,  the e f fe c t  of e th ic a l  p ro o f  

m a y  have  b e e n  h idden .

S t ro th e r  added  m a t e r i a l  to a  sp e e c h  to i n c r e a s e  the e th ic a l  appea l 

of the su p p o sed  s p e a k e r ,  E ugene  D enn is .  N e i th e r  the ad d it io n  of th is  

m a te r ia l ,  w ith  o r  w ith o u t the  " im a g e  bu ild ing"  in tro d u c tio n ,  s ig n if ic a n t ly  

in c r e a s e d  the  to ta l  p e r s u a s i v e  e f fe c t  of the  sp eech .

B re h m  and  Lip she  r  p r e s e n t e d  s ta te m e n ts  of op in ion  w ith  and 

w ithou t su p p o rtin g  m a t e r i a l s .  On two of th r e e  i s s u e s ,  the ad d it io n  of 

the su p p o rtin g  s ta te m e n ts  s ig n if ic a n t ly  in c r e a s e d  ra t in g s  of the " t r u s t 

w o r th in e s s  of the c o m m u n ic a to r . "  H ow ever, the v a r ia b le  on the  th i rd

32i s s u e  w as  found to b e  n e a r ly  the s a m e  b e tw e e n  the two t r e a tm e n t s .

E th o s  an d  the C o n g ru ity  P r i n c i p l e . In c o n t r a s t  to the  above 

s tu d ie s ,  s e v e r a l  r e c e n t  c o m m u n ic a t io n  e x p e r im e n te r s  have  em p lo y ed  

O sg o o d 's  c o n g ru i ty  p r in c ip le  to ex p la in  the  i n t e r a c t io n  of the  m e s s a g e  

con ten t and  the  s p e a k e r .

The g e n e r a l  cong ru t ty  p r in c ip le  m a y  be s ta t e d  as  
fo llow s; W h e n e v e r  two s igns  a r e  r e la te d  by an  a s s e r t i o n , 
the m e d ia t in g  r e a c t io n  c h a r a c t e r i s t i c  of e a c h  sh if ts  to w a rd  
c o n g ru e n c e  w ith  th a t  c h a r a c t e r i s t i c  of the  o th e r ,  the m a g n i 
tude of the sh if t  b e in g  in v e r s e ly  p r o p o r t io n a l  to in te n s i t i e s  
of the i n t e r - a c t i n g  r e a c t i o n s . T h is  " sh i f t "  m a y  be  in 
in ten s i ty ,  d i re c t io n ,  o r  both .

32 J a c k  B re h m  an d  D avid Lip she r, " C o m m u n ic a to r -C o m m u n ic a te e  
D is c re p a n c y  and  P e r c e i v e d  C o m m u n ic a to ry  T r u s tw o r th in e s s ,  " J o u rn a l  
of P e r s o n a l i t y , XXVII (1930), 353 -361 .

3 3C h a r le s  Osgood, G e o rg e  Suci, and  P e r c y  T annenbaum , The 
M e a s u r e m e n t  of M eaning  (U rbana: U n iv e rs i ty  o f I l l in o is  P r e s s ,  1957),
pp . 300-301 .
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Using the cong ru i ty  h y p o th e s is  and  th e  ev a lu a t iv e  s c a le s  of the 

s e m a n t ic  d if fe re n t ia l ,  T a n n e n b a u m 's  p r e d ic t io n  of d i re c t io n  of sh if t  f o r  

s o u rc e  and  a s s e r t i o n  (m e ssag e )  w as  h ig h ly  s ig n if ic a n t  f o r  w r i t t e n  

m e s s a g e s ,  T annenbaum  h y p o th e s iz e d  th a t  th e  am o u n t of sh if t  to w a rd  

the  s o u rc e  o r  a s s e r t i o n  w a s  in v e r s e ly  p r o p o r t io n a l  to the o r ig in a l  in te n s i ty  

of th e  a t t i tu d e  in  q u e s t io n .  This  h y p o th e s is  w as  su p p o r te d  a t  s ig n if ican t  

l e v e l s .

B e r io  and G ulley  u s e d  the cong ru i ty  h y p o th e s is  in p re d ic t in g  

a t t i tu d e  ch an g es  to w a rd  a s p e a k e r  and  m e s s a g e .  The p r e d ic te d  changes  

in  a t t i tu d e  to w a rd  both w e r e  s ign if ican t,  a lthough  not a s  h igh ly  a c c u r a te  

a s  T a n n e n b a u m 's  p r e d ic t io n s  of a t t i tu d e  sh if ts  co n ce rn in g  w r i t t e n  

m e s s a g e s ,  B e r io  and G u lle y 's  p r e d ic t io n s  of d i r e c t io n  of sh if t  w e r e  67 

p e r c e n t  a c c u r a te  f o r  the s p e a k e r ,  64 p e r c e n t  c o r r e c t  f o r  the  m e s s a g e ,

B e tt in g h au s  in  an  a t te m p t  to ex p la in  the  d i f f e re n c e s  b e tw e e n  the 

T an n en b au m  and  the B e r io  and G u lley  e x p e r im e n ts ,  th e o r iz e d  th a t  the 

i n c r e a s e d  n u m b e r  of s t im u li ,  hence , v a r ia b le s ,  in  the sp e e c h  s i tu a t io n  

(as o p p o sed  to a w r i t t e n  co m m u n ica tio n )  c o n tr ib u te d  to the in a c c u r a c y  of 

B e r io  and G u lle y 's  p r e d ic t io n ,  B e tt in g h au s  co n c lu d ed  th a t  the cong ru ity

^ ^ P e r c y  T annenbaum , " In i t ia l  A tt i tu d e  T ow ard  S ource  an d  C oncept 
a s  F a c to r s  in  A ttitude  Change T hrough  C o m m u n ica tio n , " P u b l ic  Opinion 
Q u a r t e r l y , XX (1956), 413-415; and C h a r le s  O sgood and  P e r c y  T a n n e n 
baum , "T h e  P r in c ip le  o f  Cong ru i ty  in  th e  P r e d ic t io n  of A ttitude  Change, " 
P sy c h o lo g ic a l  R eview , LX II (1955), 4 2 -5 5 ,

O C
David K, B e r io  and  H a lb e r t  E .  G ulley , "S om e D e te rm in a n ts  of 

the  E f fe c t  of O ra l  C o m m u n ica t io n  in  P ro d u c in g  A ttitude  Change and 
L e a r n in g , "  Speech  M onographs ,  XXIX (1957), 10-20,
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h y p o th es is  w a s  a v a l id  m o d e l  f o r  p r e d ic t io n  of an  o r a l  co m m unica tion , 

p ro v id e d  ad d it io n a l v a r ia b le s  such  as  d e l iv e ry  and  t r e a tm e n t  of the 

m e s s a g e  w e re  c o n s id e re d .  A lso , sh if ts  in  cong ru ity  s e e m  to be m o re  

a function  of the l i s t e n e r ' s  a t t i tu d e  to w ard  the  s p e a k e r  than  the in i t ia l  

a t t i tu d e  to w a rd  the sp e e c h  top ic .  F u r th e r ,  the l i s t e n e r ' s  a t t i tu d e  to w ard

the  s p e a k e r  in f lu en ced  h is  p e r c e p t io n  of the s p e a k e r ' s  d e l iv e ry ,  th e re b y

3 Aconfounding the cong ru i ty  p r in c ip le .

By u s in g  g a lv an ic  sk in  r e s p o n s e s  as  an  in s t ru m e n t ,  B u rd ick  and 

B a rn e s  found th a t  te n s io n  w as c r e a te d  by s ta te s  of im b a la n c e  b e tw een  

the  s o u rc e  and  the  m e s s a g e ,  a s  the  cong ru i ty  h y p o th ese s  p r e d i c t s .  In 

a s e p a r a te  e x p e r im e n t ,  they  found th a t  a w e l l - l ik e d  s o u rc e  c r e a te d  

s ig n if ic a n t  p o s i t iv e  sh if ts  of opin ion . By a ro u s in g  a  d is l ik e  fo r  a p r e 

v io u s ly  l ik ed  so u rc e ,  the e x p e r im e n te r s  ten d ed  to lo w e r  opin ion  le v e l  

sh if ts .

In c o n t r a s t  to the above a p p ro a c h e s ,  H a im a n  c o n c e n tra te d  on 

n o n -v e rb a l  s t im u l i .  He found th a t  sex, m a n n e r ,  ed u ca tio n a l  lev e l ,  and  

a p p e a ra n c e  could  p ro d u c e  v a r ia t io n s  in  ra t in g s  on such  f a c to r s  as  

" c o m p e ten ce ,  " " fa i rm in d e d n e s s ,  " " l i k a b l e n e s s . "  Only the v a r ia b le  of 

" c o m p e te n c e "  w as  found to be  h igh ly  c o r r e l a t e d  w ith  d e g re e  of opin ion

^ ^ E rw in  B ett inghaus , J r . ,  "T h e  O p era t io n  of Cong ru ity  in  the 
O ra l  C o m m u n ica tio n  S ituation, " (unpublished  P h .D .  d is s e r ta t io n .  
U n iv e rs i ty  o f I l l in o is ,  1959).

^ ^ H a r ry  B u rd ick  and  A lan  B a rn e s ,  "A T e s t  of ' S tra in  T o w ard  
S y m m e try ' T h e o r ie s ,  " J o u rn a l  of A b n o rm a l  and  Social P sy c h o lo g y ,
LVII (1958), 367 -370 .
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sh if ts .  H a im a n 's r e s u l t s  in d ic a te  th a t  d e l iv e ry  e le m e n ts  not only  a f fe c te d  

ju d g m e n ts  of s p e a k e r  co m p e ten ce ,  b u t w e r e  c a u s a l ly  l in k ed  w ith  p e r 

s u a s iv e n e s s  ,

III. The M e a s u re m e n t  of E thos

Only a few s tu d ie s  d i r e c t ly  a t te m p te d  to m e a s u r e  e thos  o r  the

p e rc e p t io n  of the s p e a k e r .  M ost of the s tu d ie s  th a t  a t te m p te d  to m e a s u r e

th is  im ag e  did i t  in d i re c t ly ,  by  such  m e a n s  a s  m e a s u r in g  opinion sh if ts

a s s u m e d  a t t r ib u ta b le  to e th ic a l  p ro o f .

The m a jo r i t y  of e a r ly  e x p e r im e n ts  a s s u m e d  a f ixed  o r  s ta b le

e th o s . O ccas iona lly ,  the " p r e s t i g e "  of the s o u rc e  a p p e a r s  to be t r e a te d

a s  in d ep en d en t of the m e s s a g e  con ten t.  A lm o s t  u n iv e r s a l ly  in s tu d ie s  of

f ixed  o r  s ta b le  e thos, the c o m m u n ic a to r  is  found to a f fe c t  the p e r c e p t io n

of the m e s s a g e ,  bu t the p o s s ib i l i ty  of the m e s s a g e  a ffec ting  the p e rc e p t io n

of the c o m m u n ic a to r  is  ig n o re d .

O c c a s io n a l ly  a s s u m e d  d i f f e re n c e s  in  e thos  w e r e  c o r r o b o r a te d  if

the d if fe re n t  s o u rc e s  p ro d u c e d  d i f f e re n t  m e a s u r a b l e  e f fe c ts .  L u r ie

defined  th is  m e th o d  w hen  he  defined  p r e s t i g e  as  " .  . . the change in

s c a le  value of c e r t a in  i t e m s  b ro u g h t  about by  a t tach in g  the n am e  of the

38sy m b o l to th e se  i t e m s .  " L u r ie ,  by  u s in g  th is  m e thod , d eve loped  a 

s c a le  f o r  the m e a s u r e m e n t  of p r e s t i g e .  In a  s i m i l a r  study, Bowden,

38 W a lte r  L u r ie ,  "T h e  M e a s u re m e n t  of P r e s t i g e  and P r e s t i g e  
S u g g e s t ib i l i ty ,"  J o u rn a l  of S oc ia l P sy ch o lo g y , IX (1938), 219-225 .
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Caldw ell, an d  W es t  p r e s e n t e d  s e v e r a l  id e n t ic a l  m e s s a g e s  w o rd e d  to 

a p p e a r  d i f fe re n t  and  a t t r ib u te d  th e se  m e s s a g e s  to a  v a r i e ty  of g ro u p s  as  

s o u r c e s .  The r e la t iv e  p r e s t i g e  of th e s e  g ro u p s  w as  then  m e a s u r e d  by 

the n u m b e r  of s u b je c ts  s e le c t in g  m e s s a g e s  " m a d e  by" th e se  g ro u p s .

A n o th e r  e a r ly  m e a s u r in g  d ev ice  of s o u r c e  c r e d ib i l i ty  w as  the 

m e th o d  em ployed  by S h e r if  and  by  Das, Rath, and  D as. This  m e th o d  

w as  the u se  of ran k  o r d e r  of s o u rc e s  a n d / o r  m e s s a g e s .  C o r r e la t io n s  

u s u a l ly  m e a s u r e d  the  e f fe c t  of the p r e s t i g e .  Cole u s e d  a s o c io g r a m  in 

an  a t te m p t  to d e te r m in e  g roup  l e a d e r s  and  " p r e s t i g e  s o u r c e s "  in  h is  

e x p e r im e n ta l  g ro u p in g s .

In the above m e a s u r e m e n t  te c h n iq u e s ,  p r e s t i g e  w as  a s s u m e d  

to v a r y  w ith  a t t i tu d e  o r  op in ion  change. In r e c e n t  e x p e r im e n ta l  f ind ings , 

su ch  a s  T a n n e n b a u m 's  d i s c o v e ry  th a t  s o u rc e  an d  m e s s a g e  h av e  an  i n t e r 

a c t iv e  effect, the f ix ed  an d  unchang ing  c o n c e p t  of e thos  b e c o m e s  u n ten ab le .  

The l i n e a r  ra t in g  s c a le  in d ic a te s  th a t  so m e  e le m e n ts  of the s p e a k e r ' s  

im a g e  change w ithou t any  e f fec t  on p e r s u a s i v e n e s s .

The l i n e a r  ra t in g  i n s t r u m e n t  is  c o m p o se d  of one o r  m o r e  u n i 

d im e n s io n a l  s c a le s ,  su ch  a s  em p lo y ed  by  H a im an , C a th c a r t ,  and  B re h m  

and  Lip she r  w ith  su c h  s c a le s  a s  " s in c e r i ty ,  " an d  " t r u s t w o r t h i n e s s . "

T h e se  e x p e r im e n te r s  s tu d ie d  the e f fe c ts  of the  m e s s a g e  w hich  a l t e r e d  

one o r  m o r e  e le m e n ts  of the  p e r c e p t io n  of the  c o m m u n ic a to r .

Bowden, F lo y d  Caldw ell, and  Guy W est, "A  Study in  
P r e s t i g e ,  " A m e r ic a n  J o u r n a l  of Sociology, X L (1934), 193-203.
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W hile s im u l ta n e o u s  m e a s u r e m e n t  on s e v e r a l  l i n e a r  s c a le s  in d i

c a te s  th a t  the e x p e r im e n te r  i s  a w a re  of the  m u l t id im e n s io n a l i ty  of the 

s p e a k e r ' s  im ag e , W a l te r  w a s  the f i r s t  to u s e  th is  id ea  e x p l ic i t ly  in  an  

e x p e r im e n t .  He l im i t e d  h is  w o rk  to the m e a s u r e m e n t  of " m o r a l  c h a r a c 

t e r "  and  c o n s t ru c te d  tw en ty - tw o  i te m s ,  u s in g  the T h u rs to n e  techn ique  

of s ca l in g ,  to m e a s u r e  the  " c h a r a c t e r "  of the s p e a k e r .  The c o m p le te d  

t e s t s  c o r r e l a t e d  h ig h ly  b e tw e e n  a r e c a l le d  and l iv e  s p e a k e r ,  and  W a l te r

ju d g e d  th em  to be v a l id  a g a in s t  the c r i t e r i o n  m e a s u r e s  of o p e n -e n d e d

, . 40and  i r e e - r e s p o n s e .

One of the l a t e r  te c h n iq u e s  i s  the u s e  of e v a lu a t iv e  s c a le s  of the 

s e m a n tic  d i f f e re n t ia l  to m e a s u r e  the p e r c e p t io n  of the s p e a k e r .  A lthough 

s e v e r a l  d if fe re n t  s e ts  of s c a le  i te m s  have  b e e n  u s e d  in  s tu d ie s  by T a n n e n 

baum , B e tt in g h au s ,  and  B e r io  and K u m ata ,  the  e x p e r im e n te r s  have  

l im i te d  th e m s e lv e s  m a in ly  to the e v a lu a t iv e  d im e n s io n  of s e m a n tic  sp a c e .  

H ow ever, the o r ig in a to r s  of the s e m a n tic  d i f f e re n t ia l  no te  the g r e a t e r  

v a l id i ty  of a m u l t iv a r i a t e  m e a s u r e .  The s c a le s  of eva lua tion , po tency , 

and  a c t iv i ty  (plus the u n id e n tif ia b le  s c a le s ) ,  w h ich  O sgood g e n e ra te d ,  

a r e  p ro b a b ly  no t a p p l ic a b le  to a l l  ju d g m e n t  s i tu a t io n s .

40 Otis W a lte r ,  J r . ,  "T h e  M e a s u r e m e n t  of E th o s ,  " (unpub lished  
P h .D .  d i s s e r ta t io n .  N o r th w e s te r n  U n iv e rs i ty ,  1948).

41 D avid K. B e r io  a n d  H ideya K u m ata ,  " T h e  I n v e s t ig a to r :  The
Im p a c t  of a  S a t i r i c a l  Radio D ram a , " J o u r n a l i s m  Q u a r te r ly ,  XXXIII
(1956), 187-198.
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M u lt iv a r ia te  M e a s u re s  of V a r ia b le  E th o s . P r e s e n t l y  c o m m u n i

ca tion  e x p e r im e n te r s  a r e  u s in g  the techn ique  dev e lo p ed  by Osgood e t al 

In the se m a n tic  d i f fe re n t ia l  s tu d ie s  to d i s c o v e r  g e n e r a l iz e d  d im e n s io n s  of 

e th o s .  The techn ique  of f a c to r  a n a ly s is  of b ip o la r  a d je c t iv e  s c a le s  su g g e s ts  

tha t  e thos  can  be thought of as  occupying  " ju d g m e n ta l  sp a c e "  j u s t  a s  Osgood 

th e o r iz e d  th a t  m ean ing  o c c u p ie s  " s e m a n t ic  sp a c e .  " In o th e r  w o rd s ,  a 

few th e o r i s t s  a r e  sugges ting  th a t  a l i s t e n e r  to a c o m m u n ic a t io n  ju d g e s  

th a t  co m m u n ica t io n  (and the co m m u n ic a to r)  on the  b a s is  of s e v e r a l  i n 

t e r n a l ly  h e ld  c r i t e r i a ,  e . g . ,  hones ty ,  t r u s tw o r th in e s s ,  ab il i ty ,  e t  c e t e r a . 

T hese  t h e o r i s t s  a r e  p r e s u m in g  th a t  th e se  c r i t e r i a  m a y  be d is c o v e re d  and 

a r r a n g e d  into d im e n s io n s  o r  " c l u s t e r s "  by the  m e a s u r e m e n t  tech n iq u es  

of the  se m a n tic  d i f fe re n t ia l  and  f a c to r  a n a ly s is  of th e se  m e a s u r e m e n t s .

A n d e rse n  s e le c te d  tw en ty - tw o  b ip o la r  a d je c t iv e  s c a le s  and a sk e d  

u n d e rg ra d u a te  s tu d en ts  to ju d g e  a  l i s t  of s ix te e n  liv ing  s p e a k e r s '  n a m e s  

by u s in g  the  s c a le s  d es ig n e d  in  the m a n n e r  of the  se m a n tic  d i f f e r e n t ia l .^ ^  

A n d e rse n  e x t r a c te d  by o r th o g o n a l  ro ta t io n  ( fa c to r  a n a ly s is )  bvo d im e n s io n s  

f ro m  h is  d a t a - - a n  ev a lu a tiv e  s c a le  ( c h a r a c te r i z e d  by the a d je c t iv e  p a i r s  

"H o n e s t-d ish o n e s t ,  " " m o r a l - im m o r a l ,  " " F a i r - u n f a i r ,  " "G ood-bad , " e t  

c e te ra )  and  a d y n a m ism  f a c to r  ( c h a r a c te r i z e d  by i t e m s  such  a s  " I n t e r e s t in g - 

u n in te re s t in g ,  " "S tro n g -w eak ,  " " F a s t - s lo w ,  " " A c t iv e -p a s s iv e ,  " e t  c e t e r a . )

42 K enneth  A n d e rsen ,  "A n E x p e r im e n ta l  Study of the  In te ra c t io n  
of A r t i s t i c  and  N o n -A r t is t ic  E thos  in  P e r s u a s io n ,  " (unpublished  P h .  D. 
d i s s e r ta t io n .  U n iv e rs i ty  of W isconsin , 1961).
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In an un p u b lish ed  s tu d y  B e r io  expanded  the m e a s u r e m e n t  of e thos  

u s in g  the A n d e rse n  techn ique . He u s e d  a m u ch  l a r g e r  n u m b e r  of s c a le  

i te m s ,  u se d  m o r e  su b je c ts ,  and  u s e d  liv ing  s p e a k e r s  a s  the  c o m m u n ic a to rs  

to be ju d g ed  (as did A n d e rse n ) ;  bu t B e r io  in c lu d ed  in h is  l i s t  the to p ics  

th a t  the s p e a k e r s  w e re  p r e s u m a b ly  ta lk ing  about, and a lso  u se d  a d i f fe re n t  

techn ique  of f a c to r  a n a ly s is .  B e r io  d is c o v e re d  e s s e n t ia l ly  the s a m e  two 

d im e n s io n s  as  A n d e r se n  (the ev a lu a t iv e  and  d y n a m ism  f a c to r s ) .  When 

one c o n s id e rs  the  d if fe re n c e  b e tw e e n  the  two s tu d ie s  in  the f a c to r  a n a ly s is  

m e th o d s  the co n seq u en ce  of the f ind ings  a r e  s im i l a r .  B e r io  a lso  found a 

th i rd  d im e n s io n  - - a "good  guy" c o n s t ru c t .

S u m m a ry . R e s e a rc h  h a s  show n th a t  p e r c e iv e d  d i f f e re n c e s  in  the 

s o u rc e  of a c o m m u n ic a t io n  - - p e r s o n a l  ju d g m e n ts ,  l i t e r a r y  p a s s a g e s ,  a r t  

w o rk s ,  sp e e c h e s ,  e t  c e te r a  - - a r e  f re q u e n t ly  capab le  of a l t e r in g  the e ffec t  

of th e se  s t im u l i  upon a p e r c e i v e r .  Such s tu d ie s  h av e  g e n e r a l ly  b een  c o n 

c e rn e d  w ith  r a t h e r  g r o s s  m e a s u r e m e n t s  of " l ik e "  o r  "d is l ik e ,  " "b e l ie v a b le "  

o r  "unbe lievab le ,  " e t  c e t e r a , r a t h e r  than  sp e c if ic  p e r c e p t io n s  of the s o u rc e .  

The u se  of m a t e r i a l s  a p a r t  f ro m  the  s o u rc e  and the m e s s a g e ,  su ch  as  

"good w ill"  in t ro d u c t io n s  h av e  no t b e e n  e ffec t iv e  in  p ro d u c in g  a m e a s u r a b le  

d i f fe re n c e  in  the  p e r c e p t io n  of the m e s s a g e .

In r e s e a r c h  w hich  c o n c e n t r a te s  upon the m e s s a g e ,  often  the r e s u l t s  

a r e  in co n c lu s iv e  b e c a u s e  of the  confounding of v a r ia b le s  p r e s e n t  in  the

43 David K. B erio ,  "A n E m p i r i c a l  T e s t  of a G e n e ra l  C o n s t ru c t  of 
C red ib i l i ty ,  " (unpub lished  p a p e r  p r e s e n te d  a t  SAA convention. New Y ork  
City, D e c e m b e r  29, 1961).
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e x p e r im e n t .  E x p e r im e n ta t io n  in  the in c lu s io n  of a u th o r i ty  ev idence  h as  

n o t shown any  m e a s u r a b le  d e g re e  of g r e a t e r  c o m m u n ic a t io n  e f fe c t iv e n e s s  

o r  p e r s u a s i v e n e s s .  E x p e r im e n ta t io n  em ploy ing  the  cong ru ity  h y p o th e s is  

h a s  b een  h igh ly  p re d ic t iv e ,  p a r t i c u l a r l y  when, in  exam in in g  the o r a l  

c o m m u n ic a t io n  s itu a tio n , the e x p e r im e n te r  took, in to  a c c o u n t  the co m p lex  

v a r ia b le s  of d e l iv e ry  and  m e s s a g e  t r e a tm e n t .  In th is  r e s e a r c h ,  e x p e r i 

m e n te r s  h av e  found th a t  the im a g e  of the c o m m u n ic a to r  and  the co n ten t 

of the  m e s s a g e  i n t e r a c t - - e a c h  a f fe c t  the o th e r .

E a r ly  m e a s u r e m e n t  te c h n iq u e s  l a r g e ly  ig n o re d  th e se  in te r a c t iv e  

ten(%encies of the s o u rc e  and the  m e s s a g e .  C onsequen tly , m a n y  of the 

e a r l y  s tu d ie s  d id  no t m e a s u r e  w hat th ey  p u r p o r t e d  to e x a m in e .  In the 

a b s e n c e  of an  in s t r u m e n t  to m e a s u r e  s p e c i f ic a l ly  the p e r c e p t io n  of the 

c o m m u n ic a to r ,  the  sp ec if ic  o p e ra t io n  of e th ic a l  p ro o f  ten d s  to be  u n c le a r .

Some of the  n e w e r  te c h n iq u e s  of m e a s u r e m e n t ,  w h ich  o f fe r  a m e a n s  

of ope ra t io n a l iz in g  e th ic a l  p r o o f  m o r e  exac tly ,  a r e  the  uni d im e n s io n a l  

l i n e a r  ra t in g  s c a le s  and  the s e m a n t ic  d i f f e re n t ia l .

H ow ever, the m o s t  f ru i t fu l  m e a s u r e m e n t  m e th o d  to da te  s e e m in g ly  

i s  the  c o n s t ru c t io n  of a s e m a n t ic  d i f f e r e n t ia l  type of in s t r u m e n t  f o r  the 

s p e c i f ic  t a s k  of m e a s u r in g  the  p e r c e p t io n  of the s p e a k e r .  At l e a s t  two 

i n v e s t ig a to r s  h ave  had  s i m i l a r  r e s u l t s  in  u s in g  th is  type of m e a s u r e m e n t  

on the  p la t fo r m  s p e a k e r .  As yet, th is  tech n iq u e  h a s  no t b e e n  a p p lie d  to 

a m a s s  c o m m u n ic a t io n  m e d iu m .



C H A PT E R  m  

E X P E R IM E N T A L  DESIGN AND RESULTS

One of the m a j o r  p r o b le m s  in  a t te m p tin g  to m e a s u r e  e thos  is

the in a b i l i ty  of the e x p e r im e n te r  to a s s u m e  th a t  th e re  is  a s in g le  m a jo r

v a r ia b le  in o p e ra t io n  in  the c o m m u n ic a t io n  s i tu a t io n ,  C h a r le s  E . Osgood

and h is  a s s o c i a t e s  a t  the  U n iv e rs i ty  of I l l in o is  d e v is e d  an  in s t r u m e n t

c a l le d  the s e m a n t ic  d i f f e r e n t ia l  w h ich  h a s  m a d e  p o s s ib le  m u l t id im e n s io n a l

m e a s u r e m e n t  of a t t i tu d e s .   ̂ This m e a s u r e m e n t  d ev ice  u s e s  b i - p o l a r

a d je c t iv e s  to define  the  t e r m in i  of s e m a n t ic  d im e n s io n s ,  Osgood e t  a l

found th a t  th re e  m a j o r  id e n tif ia b le  d im e n s io n s  (evaluation , po tency , and

ac tiv ity )  a p p e a re d  in  ju d g m e n ts  of v a r io u s  w o rd s  o r  c o n c e p ts .  O th e r

d im e n s io n s  w e re  found l e s s  p ro m in e n t ly .  H ow ever, th e se  s c a le s  of

eva lua tion , po tency , and  a c t iv i ty  a r e  p r o b a b ly  no t ap p l ic a b le  to a ll  ju d g m e n t

s i tu a t io n s .  F o r ,  a s  O sgood says:

. . . i t  i s  a lso  ev id en t th a t  fu n c t io n a l  s e m a n tic  sp a c e  is  to 
so m e  d e g re e  m o d if ia b le  in  t e r m s  of w h a t  k inds  of co n cep ts  
a r e  be ing  jud g ed , i . e . , the r e la t iv e  im p o r ta n c e  and  r e l a t io n 
sh ip  am ong f a c to r s  m a y  v a ry  w ith  the  f r a m e  of r e fe r e n c e  of 
ju d g m e n ts .  C e r ta in ly ,  sp e c if ic  s c a le s  m a y  change th e i r

^ C h a r le s  E .  Osgood, G e o rg e  J .  Suci an d  P e r c y  H. Tannenbaum ,
The M e a s u r e m e n t  of M eaning  (U rbana: U n iv e r s i ty  of I l l in o is  P r e s s ,  1957).

42
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m e a n in g s  in  the f a c to r a l  c o m p o s i t io n  s e n se ,  a s  a function  
of the co n cep t be ing  ju d g ed .  And fina lly , i t  is  c l e a r  th a t  
w hat we have  c a l le d  the  th re e  dom in an t f a c to r s  do no t e x 
h a u s t  the d im e n s io n s  along w hich  m e an in g fu l  ju d g m e n ts  
a r e  d i f fe re n t ia te d .  ^

The following is  a d e s c r ip t io n  of the p r o c e d u r e s  fo llow ed and r e s u l t s

o b ta ined  by the e x p e r im e n te r  in  the  u se  of a s e m a n tic  d i f f e re n t ia l  type

in s t r u m e n t  ap p lied  to a s e r i e s  of te le v is io n  n e w s c a s t s .

The M e a su r in g  I n s t r u m e n t . F r o m  p re v io u s  s e m a n tic  d i f f e r e n t ia l

r e s e a r c h ,  the e x p e r im e n te r  s e le c te d  o n e -h u n d re d  and f if te e n  b ip o la r

ad je c t iv e  p a i r s  w hich  showed high  f a c to r  lo ad in g s  in  the o r ig in a l  s e m a n t ic

d i f fe re n t ia l  r e s e a r c h ,  so m e  a t t i tu d e  m e a s u r e m e n t  s tu d ie s  em ploying  th is

4 5
technique, and a  co m m u n ica t io n  s tudy  of p la t f o r m  s p e a k e r s .  I te m s  th a t

se e m e d  to have  face  v a l id i ty  f o r  th is  s tudy  w e r e  s e le c te d .  The e x p e r i 

m e n t e r  then  su b m it te d  th e se  p a i r s  of a d je c t iv e s  to two m e m b e r s  of the

^Ib id . , p .  72.

^T he a u th o r  i s  a w a re  of so m e  of the  l im i ta t io n s  and  th e o r e t ic a l  
d iff icu l t ie s  of the s e m a n tic  d i f f e re n t ia l  type of a t t i tu d in a l  m e a s u r e m e n t .  
F o r  a  d is c u s s io n  of th e se  d if f ic u l t ie s  see Donald K eith  D arnell ,  "A 
Technique f o r  D e te rm in in g  the E v a lu a tiv e  D is c r im in a t io n  C ap ac ity  and 
P o la r i ty  of S em an tic  D if fe ren t ia l  S ca le s  f o r  Specific  C oncep ts"  (un
p u b l ish e d  P h .  D. d i s s e r ta t io n ,  M ich igan  S ta te  U n iv ers i ty ,  1964).

"^Paul M. K n e ld e rg a a rd ,  "A tt i tu d e s  T o w ard s  N e w s c a s te r s  a s  
M e a su re d  by the S em an tic  D iffe ren tia l :  A D e s c r ip t iv e  Case , " J o u rn a l  
of A pplied  P sy ch o lo g y , XLV (1961), 35-40 , and  Raym ond G. Sm ith, 
"D ev e lo p m en t of a S em an tic  D if fe re n tia l  f o r  Use w ith  Speech R ela ted  
Concepts , " Speech M o n o g ra p h s , XXVI (1959), 263-272 .

^K enneth  A n d e rse n ,  "An E x p e r im e n ta l  Study of the I n te ra c t io n  of 
A r t i s t i c  and  N o n - a r t i s t ic  E th o s  in  P e r s u a s io n "  (unpublished  P h .  D. 
d i s s e r ta t io n .  U n iv e rs i ty  of W isconsin ,  1961),
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E n g lish  fa c u l ty  of N o r th e rn  I l l in o is  U n iv e rs i ty  and  a s k e d  th e m  to d i s c a r d  

"d u p l ic a te "  o r  " n e a r  d u p lica te"  i t e m s .  T h e se  E n g l ish  p r o f e s s o r s  d i s 

c a rd e d  i te m s  un til  f i f ty - f iv e  p a i r s  r e m a in e d .  Due to the l im i t s  of 

c o m p u te r  s to ra g e ,  the e x p e r im e n te r  l im i te d  the n u m b e r  of i t e m s  to 

f if ty - f iv e  f o r  the f a c to r  a n a ly s is  th a t  fo llow ed. The r e a d e r  m a y  ex am in e  

the co m p le te  s e t  of f i f ty - f iv e  i te m s  in A ppendix  A.

The a u th o r  then  p la c e d  th e se  f if ty - f iv e  i te m s  on s e p a ra te ,  n u m b e re d  

c a r d s .  During th is  p r o c e s s ,  a flip of the co in  d ec id ed  tha t  o d d -n u m b e re d  

i te m s  should  be r e v e r s e d .  Then by a tab le  of ran d o m  n u m b e rs ,  the 

e x p e r im e n te r  p la c e d  the i te m s  in to  the o r d e r  in  w hich  they  a p p e a re d  on 

the t e s t  in s t r u m e n t .  A re p ro d u c t io n  of the t e s t  in s t ru m e n t ,  w ith  the 

c o v e r  s e t  of in s t ru c t io n s ,  is  A ppendix  B.

The t e s t  in s t r u m e n t  c o n s is te d  of one c o v e r  pag e  upon w hich  the 

su b je c t  r e c o rd e d  in fo rm a t io n  r e g a rd in g  sex, c la s s i f ic a t io n ,  e t  c e t e r a ; 

one p ag e  of in s t ru c t io n ;  and  th re e  s e ts  of f i f ty - f iv e  i te m s ,  w hich  the 

a u th o r  a r r a n g e d  by  O sg o o d 's  m e th o d .  The a u th o r  then  m im e o g ra p h e d  

the in s t r u m e n ts  on e igh t and  o n e -h a l f  by fo u r te e n - in c h  p a p e r .

The S t im u l i . The a u th o r  c o n ta c te d  th re e  n e w s c a s t e r s  who o ccu p ied  

p o s i t io n s  a s  new s d i r e c t o r s  in t e le v is io n  s ta t io n s  lo c a te d  in  f a i r ly  l a r g e  

m a r k e t  a r e a s  and  co sm o p o li ta n  c e n te r s .  T h e se  n e w s c a s t e r s  w e re  

M r.  Dick Jo h n  of WIIC, P i t t s b u rg h ,  P e n n sy lv a n ia ;  M r.  Jo h n  H a r r i s o n  

of KOCO, O klahom a City, and  M r .  Ed T u r n e r  of KWTV, a lso  in  O k la 

h o m a City. M r.  T u r n e r  p r e s e n t e d  a " jo in t"  o r  "two m a n "  n e w s c a s t
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w ith  M r.  B ru c e  P a l m e r  of the  KWTV s ta ff .  The a u th o r  a s k e d  th e se  

n e w sm e n  to sh ip  a v id eo tap ed  n e w s c a s t  th a t  w a s  ta k e n  "off  the  a i r .  "

In o th e r  w o rd s ,  the n e w s c a s t e r s  r e c o rd e d  a p r o g r a m  th a t  w as  a i r e d  to 

the g e n e r a l  p u b lic ;  a n e w s c a s t  th a t  w as  p a r t  of the n o r m a l  b r o a d c a s t  

day . One n e w s c a s t e r  e le c te d  to sen d  the  e x p e r im e n te r  a p r e p a r e d  n e w s 

c a s t  d e s ig n e d  f o r  ag en cy  u se ,  bu t i t  d i f f e re d  in  only  two r e s p e c t s  f ro m  

h is  da ily  o p e ra t io n s :  the open ing  of the  n e w s c a s t  m e n t io n e d  an  oil

com pany  a s  a sp o n so r ,  and a p l a c a r d  on the s e t  id e n t i f ie d  th a t  s p o n so r .

The e x p e r im e n te r  i n s t r u c t e d  the  n e w s c a s t e r s  to p r e s e n t  only  

new s of a lo c a l  o r  re g io n a l  i n t e r e s t  f r o m  a " ty p ic a l  b r o a d c a s t  day" and 

no t inc lude  new s of a n a t io n a l  n a tu r e  b e c a u s e  of the  d a n g e r  of a s u b je c t 's  

f a m i l i a r i t y  w ith  n a t io n a l  new s co n ten t w h ich  w ould  b ia s  w ith  the su b je c ts '  

ju d g m e n ts  of the  c o m m u n ic a t io n .  A p r a c t i c a l  l im i ta t io n  in f lu e n c e d  th is  

d e c is io n  a lso :  th e r e  w a s  n e c e s s a r i l y  a t im e  d e lay  in p r o c e s s in g  the 

n e w s c a s t  f o r  f i lm  p r o je c t io n  b e c a u s e  of sh ipp ing  and  f ilm in g  t im e .  The 

e x p e r im e n te r  f e l t  th a t  th e  t im e  d i f f e re n t ia l  b e tw e e n  new s a c tu a l ly  happening , 

p ro v id in g  the s u b je c t  w a s  a w a r e  of the  new s, and the  a c tu a l  viewing of 

the n e w s c a s t  m ig h t  c a u se  a n  u n p re d ic ta b le  and u n d e s i r a b le  in te ra c t io n  

b e tw een  s u b je c t  an d  s t im u lu s .  T h e re fo re ,  the  a u th o r  d e c id e d  to u se  

on ly  n e w s c a s t s  of lo c a l  i n t e r e s t .

The r e a d e r  w il l  n o t ic e  th a t  the  n e w s c a s t e r s  w e r e  g e o g ra p h ic a l ly  

re m o v e d  f ro m  the  p la c e  of the  e x p e r im e n t .  B e c a u se  of the  d is ta n c e s  

b e tw een  O klahom a City, P i t t s b u rg h ,  an d  the  Chicago a r e a  (the h o m e of
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m o s t  of the e x p e r im e n ta l  su b je c ts ) ,  the su b je c ts  of the  e x p e r im e n t  w e re  

not f a m i l i a r  w ith  the  n e w s c a s t e r s .  D uring the  e x p e r im e n ta t io n ,  none of 

the su b je c ts  s ig n if ied  any p re v io u s  e x p e r ie n c e  w ith  any of the n e w s c a s te r s

The n e w s c a s ts  w e r e  t r a n s f e r r e d  f r o m  video tape  to s ix te e n  

m i l l i m e t e r  sound f i lm  by  the  k in e sc o p e  p r o c e s s .  T h is  t r a n s f e r  w as 

done by a New Y ork City r e c o rd in g  f i rm ,  and  a f i lm  p r o d u c e r  a t  

N o r th e rn  I l l in o is  U n iv e rs i ty  ju d g ed  the re p ro d u c t io n s  to be of f i r s t  o r  

seco n d  g e n e ra t io n  q u a li ty .  In o th e r  w o rd s ,  the p r in t  q u a li ty  w as  f ro m  

good to e x c e l le n t  by  f ilm in g  s ta n d a rd s .  The e x p e r im e n te r  then  ed ited  

the f i lm  to w ith d ra w  a l l  i n t e r n a l  c o m m e r c ia l s ,  s in ce  he fe l t  th a t  th e se  

w e r e  e x t r a n e o u s  to the s t im u l i  m e a s u r e d .  E a c h  f i lm  w as  p la c e d  on an 

ind iv idua l r e e l  so th a t  o r d e r  of p r e s e n ta t io n  could  be ra n d o m iz e d .  A 

s c r ip t ,  in  te le v is io n  fo rm , of e ach  n e w s c a s t  is  A ppendix  C.

S u b je c ts . F iv e  h u n d re d  and  n in e ty -e ig h t  u n d e rg ra d u a te  s tuden ts  

a t  N o r th e rn  I l l in o is  U n iv e rs i ty  p a r t i c ip a te d  in  the e x p e r im e n t .  T hese  

s tu d e n ts  w e r e  a ll  e n ro l le d  in  the  Speech 100 c o u r s e  (F u n d a m e n ta ls  of 

Speech), w h ich  is  r e q u i r e d  of a l l  u n d e rg ra d u a te  s tu d en ts  a t  N o r th e rn  

I l l in o is  U n iv e rs i ty .  This  c o u r s e  is  u s u a l ly  ta k e n  in  the f r e s h m a n  o r  

so p h o m o re  y e a r .  The 598 su b je c ts  co m p le te d  596 t e s t  i n s t r u m e n t s .

Of th e se  596, 287 w e re  m a le ,  306 w e re  fe m a le ,  and 3 gave no a n s w e r .  

Tab le  1 g iv es  the d is t r ib u t io n  of the s u b je c ts '  a g e s .  The m e d ia n  age 

of the  s u b je c ts  w as  19 y e a r s .



47

TA BLE 1 

AGE OF THE SUBJECTS

Age in Y e a r s F r e q u e n c y

16 1
17 2
18 117
19 215
20 36
21 24
22 9
23 6
24 1
25 5
26 2
27 2
28 4
29 1
30 1
Above 30 16
No a n s w e r 4

E x p e r i m e n t  A d m i n i s t r a t i o n . The 596 s u b je c t s  w e r e  p r e s e n t e d  

the n e w s c a s t s  and the t e s t  i n s t r u m e n t  in 3 1 s e p a r a t e  s e s s i o n s .  These  

s e s s i o n s  w e r e  r e g u l a r  c l a s s  m e e t in g s  of the s e c t io n  of Speech  100 in 

which the s u b je c ts  w e r e  r e g u l a r l y  e n ro l le d .  Sec t ion  s iz e  ranged  f r o m  

10 to 24 su b jec ts  with  a m e d ia n  n u m b e r  of 19 s u b je c t s .  All e x p e r im e n ta l  

s e s s i o n s  o c c u r r e d  b e tw een  May 13 and  Ju n e  4, 1964. E x p e r i m e n t a l  

s e s s i o n  t i m e s  ran g ed  f r o m  8:00 AM to 6:30 P M  with  each  s e s s i o n  la s t in g  

43 to 5 1 m in u te s .  The r e g u l a r  c l a s s r o o m  w as  the p la c e  of the e x p e r i 

m en t ;  a l l  c l a s s  room s  h ad  the f ac i l i ty  of being d a r k e n e d  f o r  f i lm  p r o je c t io n .
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The e x p e r i m e n t e r  w a s  i n t ro d u c e d  to the c l a s s  by the r e g u l a r

i n s t r u c t o r .  In a l l  but  two of the 31 s e s s io n s ,  the i n s t r u c t o r  then  le f t

the ro o m .  The e x p e r i m e n t e r  then  s a id  the fol lowing w o rd s :

The Speech D e p a r tm e n t  of N o r t h e r n  I l l ino is  U n iv e r s i ty  
is engaged  in  an  e x p e r i m e n t  to t r y  to d e t e r m i n e  how 
co l lege  s tuden ts  o b s e r v e  t e l e v i s io n  n e w s c a s t s .  M r .
(nam e of i n s t r u c to r )  h a s  a l low ed  m e  to come in today 
to a s k  y o u r  help  in  th is  e x p e r im e n t .  This  in no w ay  
a f fec ts  y o u r  p e r f o r m a n c e  o r  g r a d e  in th is  c l a s s  of 
Speech 100. As a m a t t e r  of fact ,  M r .  (name of i n s t r u c to r )  
wil l  no t  even  see  w h a t  you do today.

The t e s t  i n s t r u m e n t  w as  then p a s s e d  out to the s u b je c t s .  When the

e x p e r i m e n t e r  no t iced  th a t  a m a j o r i t y  of the s tuden ts  h ad  c o m p le te d

fil l ing out the f i r s t  page,  he a s k e d  th e m  to t u r n  to the se c o n d  pa g e  and

r e a d  the i n s t r u c t io n s  aloud.  A f t e r  r ead ing  the f i r s t  p a r a g r a p h  the

e x p e r i m e n t e r  then  sa id  the following;

This  i s  how we a r e  going to do th is .  We wil l  p r o j e c t  a 
s e r i e s  of th r e e  n e w s c a s t s .  A f t e r  each  n e w s c a s t ,  you 
wil l  be a s k e d  to f i l l  out  a s e r i e s  of d e s c r i p t i v e  s c a l e s  
which  a l low you to d e s c r i b e  the m a n  o r  m e n  you have  
j u s t  s een .  This  is  how you w i l l  f i l l  out the s c a l e s .

Then the e x p e r i m e n t e r  r e a d  a loud  the r e s t  of the i n s t r u c t i o n s .  A f te r

the read ing  of the i n s t r u c t io n s  w as  com ple ted ,  the e x p e r i m e n t e r  a s k e d

if the s u b je c ts  had  any q u e s t io n s .  If none,  the f i r s t  n e w s c a s t  w as

8 ta  r ted .

All n e w s c a s t s  w e r e  p r o j e c t e d  by the s a m e  Bel l  and  Howel l  

F i lm o s o u n d  p r o j e c t o r  (model  n u m b e r  285). Sound c o n t r o l s  w e r e  

m a in t a in e d  a t  the s a m e  lev e l  f o r  al l  p r o je c t io n s ,  bu t  the s c r e e n  im a g e
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s ize  v a r i e d  f r o m  24 to 34 inches ,  h o r i z o n ta l l y  m e a s u r e d ,  depending 

upon l e v e l  of ro o m  i l lu m in a t io n .  All  e x p e r i m e n t a l  r o o m s  w e r e  of 

a p p r o x im a te ly  the s a m e  d im e n s io n s .  I l lu m in a t io n  of the ro o m s  f lu c tu a te d  

b e c a u s e  of d i f f e r e n c e s  in  d e n s i ty  of b lac k o u t  c u r t a in s ,  d i f fer ing  t i m e s  

of day, d i f f e r e n t  o v e r c a s t  condi t ions ,  and  d i f f e r e n t  lo c a t io n s  of e x p e r i 

m e n t a l  r o o m s  in r e g a r d  to sun p l a c e m e n t .

The o r d e r  in which  the n e w s c a s t s  w e r e  p r e s e n t e d  w as  d e t e r m in e d  

by a ro l l  of a die p r i o r  to the e x p e r i m e n t a l  s e s s i o n .  Table  2 shows the 

o r d e r s  and f r e q u e n c y  of o r d e r s  of n e w s c a s t  p r o je c t io n .

A f t e r  the p r o j e c t i o n  of each  n e w s c a s t ,  the e x p e r i m e n t e r  sa id ;

"Now I w ish  you would  te l l  m e  w h a t  you th ink  about  (name of n e w s c a s t e r  

o r  n e w s c a s t e r s ) .  P l e a s e  f i l l  out the nex t  two p a g e s  of the b a l lo t .  " The 

e x p e r i m e n t e r  then  show ed  a l a r g e  l e t t e r e d  c a r d  with  the n e w s c a s t e r ' s  

n a m e  o r  n e w s c a s t e r s '  n a m e s .  The e x p e r i m e n t e r  then  rewound the f i lm,  

t h r e a d e d  the n e x t  n e w s c a s t ,  and w a tc h e d  the s u b je c t s .  When al l  of th e m  

had  co m p le te d  m a r k in g  the t e s t  i n s t r u m e n t ,  he said , "Now, the n ex t  

(o r  final) n e w s c a s t .  " When the su b je c ts  h ad  c o m p le te d  f il l ing in the 

t e s t  i n s t r u m e n t  f o r  the t h i r d  n ew s c a s t ,  th ey  w e r e  ex cu sed .

M a th e m a t i c a l  P r o c e d u r e s . A f t e r  d i s c a r d in g  th r e e  t e s t  i n s t r u 

m e n t s  a s  unusab le ,  the e x p e r i m e n t e r  coded  the r e s p o n s e s  in  the m a r g i n  

of the i n s t r u m e n t s  by  a s s ig n in g  n u m b e r s  of one to seven  read ing  the 

b lanks  le f t  to r igh t .  The se  n u m b e r s  w e r e  then  p u n ch ed  on IBM c a r d s  

and  a f i f ty - f iv e  by f i f ty - f iv e  c o r r e l a t i o n  m a t r i x  (using the P e a r s o n i a n
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ORDER O F  STIMULUS PRE SEN T A TIO N

O r d e r  of 
N e w s c a s t s

N u m b e r  of 
Subjec ts

N u m b e r  of E x p e r i 
m e n ta l  S e s s io n s

1 ABC 158 8

2 ACB 145 7

3 BAG 49 3

4 BCA 0 0

5 CBA 96 5

6 CAB 148 8

50
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p r o d u c t  m om ent)  w as  g e n e r a t e d  by  the u s e  of an  IBM 1620 (60 K Model  II) 

c o m p u te r .  Tab le  3 i s  th is  c o r r e l a t i o n  m a t r i x .

The e x p e r i m e n t e r  then  e x t r a c t e d  f ro m  this  c o r r e l a t i o n  m a t r i x  

10 un ro ta te d  f a c t o r s  by the u se  of H o te l l in g 's  i t e r a t i v e  m e th o d  of 

f a c to r in g  a s  d e s c r i b e d  by T h u r s to n e .  ^ These  10 f a c t o r s  accoun t  fo r  

61. 97% of the to ta l  v a r i a n c e  of the c o r r e l a t i o n  m a t r i x  and the solu t ion  

l o w e r e d  the e igenva lue  o r  c h a r a c t e r i s t i c  l a t e n t  roo t  to .9062.

n
At th is  po in t  e x t r a c t io n  w as  s topped.  As K a i s e r  p o in ts  out, 

following h is  c o n s id e ra t i o n  of s t a t i s t i c a l  s ign i f icance ,  a lg e b r a i c a l ly  

n e c e s s a r y  condi t ions ,  p s y c h o m e t r i c  re l iab i l i ty ,  and  p s y ch o lo g ica l  

m e a n in g fu ln e ss ,  w hen  the e ig en v a lu es  r e a c h  one and f a c t o r s  e x t r a c t e d  . 

range  in quan t i ty  f r o m  o n e - s ix th  to o n e - t h i r d  of the to ta l  n u m b e r  of
g

v a r i a b l e s ,  f a c to r in g  f o r  a l l  p r a c t i c a l  p u r p o s e s  is  com ple ted .  Table  4

is  th is  s e t  of 10 un ro ta te d  f a c t o r s .

Using the IBM 1620 c o m p u te r  again,  the e x p e r i m e n t e r  r o ta te d

q
the f i r s t  f o u r  f a c t o r s  by V a r im a x  ro ta t io n .  The a u th o r  then  ro ta te d

^L.  L.  T h u rs to n e ,  M u l t i p l e - f a c to r  A na lys is :  A Deve lopm ent  
and  E x p a n s io n  of the V e c to r s  of the Mind (Chicago: U n iv e r s i ty  of
Chicago P r e s s ,  1957), pp .  483-510.

7
H en ry  F ,  K a i s e r ,  "T h e  A pp l ica t ion  of E le c t r o n i c  C o m p u te r s  

to F a c t o r  A n a ly s is ,  " E d uc a t iona l  and  P sy c h o lo g ic a l  M e a s u r e m e n t , XX 
(I960),  141-151.

g
F o r  a d i s c u s s io n  of the d if f icu l t  q u e s t io n  "when to stop fac to r in g ,  " 

see ,  H a r r y  H a rm a n ,  M o d ern  F a c t o r  A n a ly s i s  (Chicago: U n iv e rs i ty  of
Chicago P r e s s ,  I960),  pp .  362-383.

^ I b id . , pp.  301-308 .
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CO RRELA TIO N  MATRIX
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1. K in d - c r u e l  29.
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4. U n d e r s t a n d a b le - in c o m p re h e n s ib l e  32.
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6. A t t r a c t i v e - u n a t t r a c t i v e  34,
7. U n p le a s a n t -p l e a s a n t  35.
8. In te l l ig e n t -u n in te l l ig e n t  3b.
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10. U n o r ig in a l -o r ig in a l  38.
11. U p s e t - c a lm  39.
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26. E x t ro v e  r t e d - i n t r o v e  r t e d  54,
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P e r s u a s i v e - u n p e  r s u a s iv e  
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Skil l  e d - un  sk i l l e d  
U n s y m p a th e t i c - s y m p a th e t i c  
E f f e c t iv e - in e f fe c t iv e  
R e la x e d - t e n s e  
L ikab le  -u n l ik ab le  
T r a i n e d - u n t  r a in e d  
Im m o  r a l - m o  r a l  
R e a l i s t i c - u n r e a l i s t i c  
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G ood-bad  
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A dm i r ab le  - co n tem p t ib le  
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R igh t -w rong  
T i r e d - e n e r g e t i c  
G loom y-  chee r fu l  
P  rofound - sup e r f i c i a l
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CORRELATION MATRIX^

1 2 3 4 5 6 7 8 9 10 11 12 13
1. - . 4 4 4 - .5 0 1 .310 .067 .364 - .4 1 7 .329 - .221 - .252 -. 314 . 329 312
2. .565 - .4 2 6 - .0 8 8 - .  425 .474  - .565 .459 .403 320 - . 431 503
3. - .3 8 7 - .0 6 4 - .3 5 4 .427 - .422 .360 .239 . 327 - . 398 , 416
4. .032 .431 - .4 7 8 .510 - . 340 - .280 - . 322 467 453
5. . 107 - .  083 . 141 - . 109 - .050 057 027 070
6. - .6 7 0 .495 - .329 - .418 - . 272 405 385
7. - .549 .410 .430 377 - . 464 431
8. - .500 - .359 - . 358 . 536 — •555
9. .348 289 -, 366 •469

10. 197 -. 249 , 315
11. 471 . 365
12. 520. .

14 15 16 17 18 19 20 21 22 23 24 25 26
1. - .3 0 8 - .  305 .282 - .  143 - .3 2 8 - .4 0 6 .247 .323 . 197 .301 ,320 227 . 127
2. .471 .423 - .3 9 7 . 238 .501 .431 - .3 9 7 - .4 6 3 - .2 6 2 - .2 4 9 - .4 9 0 393 -. 174
3. .428 .334 - .3 1 9 . 159 .461 .430 - .3 2 8 - .4 5 8 - .3 1 2 - .3 3 2 - .3 5 5 283 - .  117
4. - .4 1 8 - .4 2 4 . 450 - .  185 - .4 1 5 - .3 7 8 .397 .438 . 201 . 195 .392 336 .208
5. - . 0 6 4 - .  159 .062 - .0 7 3 - .  104 - .0 8 4 .017 . 112 .026 - .0 1 1 . 191 154 . 168
6. - .3 5 6 - .  601 .349 - .2 7 3 - .3 6 9 - .4 2 0 .349 .329 . 198 . 175 .610 389 .281
7. .399 . 620 - .3 8 9 .255 .403 .513 - .3 8 1 - .3 8 9 - .2 4 9 - .2 2 8 - .5 9 7 . 432 - .2 7 2
8. - .5 0 6 - .4 8 1 .517 - .2 2 2 - .5 0 7 - .4 5 9 .452 .479 . 259 .231 .501 -• 468 .233
9. .403 .400 - .3 8 4 . 195 .474 . 369 - .3 6 7 - .4 1 7 - .2 4 9 - 1 9 3 - .3 9 0 363 - .  171

10. .312 .499 - .2 6 1 . 202 .307 . 378 - .2 6 1 - .3 0 5 - .  157 - .1 8 4 - 4 9 9 351 - .  165
11. .377 .271 - .3 4 7 .081 .339 .381 - .3 1 2 - .3 3 0 - .  170 - .2 8 5 - .2 4 3 245 - .0 5 4
12. - . 4 5 4 - . 3 7 4 .523 - .  146 - .4 5 5 - .4 2 8 .477 .444 .236 .289 .382 362 . 162

i j iw

^Diagonal c o r r e l a t i o n s  of 1.000 om it ted .



T A B L E  3 (Continued)

27 28 29 30 31 32 33 34 35 36 37 38 39 40

1. - .0 6 0 - .2 8 7 - .2 8 0 . 205 - .4 5 9 .268 - .3 8 5 .315 .317 .432 304 -, 281 289 - .271
2. .217 .498 .496 - .3 6 9 .390 - .4 4 3 .251 - .4 9 3 - .3 5 5 477 452 . 261 -,,443 .428
3. .054 .376 .386 - .2 5 1 .373 - .3 3 1 . 272 - .3 5 1 - .3 1 8 —. 399 388 . 284 -. 419 .365
4. - .  173 - .4 2 8 - .3 8 3 .324 - .3 6 9 .427 .217 .455 .387 452 . 417 - . 184 , 386 - .389
5. - .2 1 9 - .1 1 7 - .  171 . 164 - .0 8 4 . 115 - .0 5 0 .219 - .0 2 9 . 129 . 136 -. 021 147 - . 148
6. - .2 8 0 - .4 1 2 - .4 2 0 .462 - .4 4 1 .442 - .3 4 3 .569 .365 , 574 , 444 -. 166 ,398 - .390
7. . 284 .484 .441 - .4 5 2 .569 - .4 7 8 .392 - .5 8 8 - .3 9 5 630 462 . 207 -.,418 .401
8. - .2 4 8 - .5 9 1 - .5 4 5 .418 - .4 0 6 .543 - .2 2 5 .549 . 376 488 . 548 -. 223 ,508 - .507
9. .231 .453 .437 - .3 4 4 . 281 - .4 4 5 . 186 - .4 5 1 - .2 7 7 367 406 . 179 -., 383 .443

10. .278 .358 . 337 - .3 7 3 . 306 - .3 3 3 . 257 - .4 5 4 - .2 5 4 418 334 . 129 298 .290
11. .031 .376 . 334 - .  168 .341 - .3 2 7 . 197 - .2 7 9 - .5 2 2 380 404 . 250 -, 313 .331
12. - .  130 - .4 8 7 - .4 4 7 .299 - .3 7 9 .476 - .2 5 0 .429 .426 • 451 •509 - . 263 ,451 - .428

41 42 43 44 45 46 47 48 49 50 51 52 53 54 55

1. .246 - .305 .384  - . 174 .409 .314 - .382 . 266 -. 367 - . 261 349 . 270 - .2 5 0 - .3 6 8 . 190
2. - .4 1 3 .304  - .532 .307 - .514  - .458 .400 -. 436 . 531 . 445 . 435 - .4 2 0 . 369 .394 - .3 1 6
3. - .2 7 9 .438 - .413 . 185 - .416 - .407 .332 -. 364 . 451 327 . 449 - .3 8 7 .252 .302 - .2 2 2
4. .336  - .223 .452 - . 283 .400 .427 - . 353 . 402 -. 413 -. 399 329 .289 - .3 3 3 - .3 7 0 .225
5. . 195 - .010 . 182 - . 177 . 155 . 185 - .087 . 149 -. 103 -. 149 099 - .  104 - .2 3 9 - .  147 .031
6. .469 - .246 .561 - .355 .523 .456 - .420 444 - . 411 -. 428 337 . 298 - .4 7 3 - .5 2 9 . 272
7. - .4 4 8 .274 - .598 .396 - .551 - .493 .522 - . 463 . 474 . 473 . 368 - .3 2 6 ,500 .570 - .2 9 9
8. .481 - .298 .563 - .337 .508 .544 -,.399 . 552 -. 547 - . 483 400 . 389 - .3 9 7 - .4 1 7 .279
9. - .3 5 0 .211 - .425 .289 - .400 - .436 .301 - . 418 425 . 404 . 328 - .3 0 5 . 299 .303 - .2 7 3

10. - .3 5 1 . 135 - .434 .350 - .405 - . 335 .347 - . 325 . 323 . 334 . 292 - .2 5 8 . 375 .380 - .2 5 1
11. - .2 4 3 .241 - .344 . 131 - .308 - . 324 332 -. 365 347 . 358 334 - .2 5 1 . 200 .259 -.  173
12. .392 - .324 .461 - . 256 . 423 .459 -..348 . 492 -. 461 - . 441 389 . 346 - .3 1 1 - .3 4 7 .249



T A B L E  3 (Continued)

1 2 3 4 5 6 7 8 9 10 11 12 13
13.
14.
15.
16.
17.
18.
19.
2 0 . 
2 1 . 
2 2 .
23.
24.

14 15 16 17 18 19 20 21 22 23 24 25 26
13. .619 . 392 - .5 4 6 . 253 .522 .411 - .5 2 4 - .4 7 9 - .2 5 2 - .2 5 9 - .3 9 3 .407 -.  160
14. .389 - .4 4 5 . 191 .506 .429 - .4 5 7 - .5 1 8 - .2 9 4 - .2 9 2 - .3 4 7 . 366 - .  145
15. - .3 8 9 . 256 . 375 .491 - .3 2 3 - .3 4 7 - .2 0 5 -.  120 - .6 9 0 .460 - .2 6 3
16. - . 2 0 6 - .4 4 8 - .4 1 3 .552 .395 .214 . 217 .408 - .3 8 6 . 197
17. . 218 . 157 - .  157 -.  129 -.  146 - .0 8 6 - .2 8 6 . 232 -.  135
18. .522 - .4 4 9 - .5 6 2 - .2 8 7 - .2 6 3 - .3 8 6 .357 - .  146
19. - .3 6 5 - .4 5 5 - .2 7 2 - .2 6 8 - .4 8 5 .413 - .2 0 2
20. . 463 . 228 . 236 .357 - .3 5 5 . 190
21. .311 .294 . 365 - .3 2 8 . 132
22. . 243 . 246 - .2 2 5 .072
23. . 185 -.  140 .002
24. - .5 2 5 .293
25. - .2 6 1



T A B L E  3 (Continued)

27 28 29 30 31 32 33 34 35 36 37 38 39 40
13. . 174 .511 .468 - .3 5 1 .347 - .  466 . 195 - .4 8 4 - .3 7 1 _ , 437 -. 452 . 283 - 488 480
14. . 139 .453 .426 - .2 5 0 .333 - .4 0 3 .201 - .4 1 4 - .3 4 1 411 - . 404 252 - 446 418
15. . 372 .415 .472 - .5 1 5 .473 - .4 6 2 .328 - .5 2 4 - .3 3 6 581 - . 457 155 - 394 .396
16. - .  199 - .4 7 8 - .4 1 1 .354 - .3 5 2 .474 - .2 0 3 .437 . 368 414 . 476 -. 183 398 - .412
17. . 200 .253 .211 - .2 4 3 . 168 - .2 3 6 .096 - .3 2 8 - .  173 245 -. 194 061 - 166 203
18. . 155 .502 .462 - .2 9 7 . 332 - .4 2 2 . 234 - .4 3 5 - .3 4 6 432 - . 421 244 - 466 .490
19. . 215 .441 .464 - .3 8 0 .544 - .4 2 3 .394 - .  466 - .3 7 4 513 -. 428 253 - 412 .416
20. - .  186 - .4 3 9 - .3 8 9 .286 - .3 4 7 .404 - .2 3 2 .433 .372 . 404 . 401 •. 205 383 - .394
21. - . 0 9 8 - .4 4 7 - .4 3 2 .299 - .3 4 8 .402 - .2 0 8 .411 .353 . 430 . 457 - . 273 549 - .465
22. - . 0 5 4 - .2 2 1 - .2 3 4 . 176 - .  183 .210 - .  130 .253 . 198 283 . 241 -. 082 257 - 191
23. .093 - .2 5 7 - .  190 .090 - .2 5 0 . 183 - .  183 . 165 . 283 286 . 251 - . 234 239 - 188
24. - . 3 9 2 .453 - .5 1 3 .595 - .4 6 4 .508 - .3 4 0 . 685 . 360 . 612 . 497 - . 170 432 - .407

41 42 43 44 45 46 47 48 49 50 51 52 53 54 55
13. - .  392 .291 - .488 .267 - .456 - .472 .328 -. 460 . 560 . 445 .428 - .3 7 1 . 324 .345 - .2 5 7
14. - . 2 9 6 .289 - .449 .224  - .422 - .457 .310 -. 433 . 514 . 420 .412 - .3 6 3 . 295 .332 - .2 5 7
15. - .4 9 3 .223 - .617 .452 - .521 - .489 .451 -. 472 . 418 . 444 .341 - .2 9 8 .540 . 566 - .3 1 9
16. .373 .258 .433 - .288 . 386 .459 .459 293 . 474 - . 405 - .4 1 8 - .3 5 2 . 301 - .3 5 5 .252
17. - .2 7 3 . 129 - .261 .214 - .250 - .239 169 -. 234 240 . 230 . 156 - .  152 . 223 .223 - .  183
18. - .3 5 6 .346 - .456 .277 - .439 - .457 .338 -. 446 . 564 . 466 .501 - .4 2 2 .291 . 324 - .2 6 7
19. - .3 5 5 .285 - .500 .346 - .460 - .463 476 -. 462 . 444 . 426 .476 - .3 5 3 . 401 .454 - .2 6 3
20. .347 .239 .408 - .269 . 380 .425 - 314 -. 413 -. 454 - . 415 - .3 6 1 . 306 - .3 0 9 - .3 3 4 .227
21. .306  - .301 .458 - .252 . 423 .495 -. 341 . 434 - . 521 - . 436 - .4 7 4 .419 - .2 8 3 - .2 9 5 .242
22. .202 .307 .280 - .075 . 237 .271 - 190 . 247 -. 285 - . 210 - .2 6 3 . 235 - .  158 - .  181 .235
23. . 144 - .339 .236  - .048 . 290 .248 - 225 206 -. 283 - . 234 - .3 1 5 . 257 - .  129 - .  189 . 140
24. .545  --.288 .650 - . 466 .589 .535 -. 441 . 514 -. 439 - . 469 - .3 7 4 .367 - .5 4 0 - .5 5 0 .370

Ln
O'



T A B L E  3 (Continued)

27 28 29 30 31 32 33 34 35 36 37 38 39 40
25. . 370 .440 .465 - .4 7 5 .365 - .4 6 4 . 262 - .5 0 2 - .2 5 1 399 . 417 . 208 -, 398 . 396
26. - . 3 0 9 - .2 1 8 - .2 1 2 .296 - .2 6 8 . 267 - .  180 .303 . 166 256 . 222 - . 085 ,, 184 - . 187
27. .241 .274 - .4 0 8 .206 - .2 7 2 . 146 - .4 2 1 - .0 9 9 270 - . 198 . 000 -,, 185 . 175
28. . 625 - .4 1 1 .410 - .5 7 7 .262 - .5 2 2 - .4 1 8 500 - . 581 . 260 -, 461 .536
29. - .4 6 5 .421 - .5 4 0 .259 - .5 1 1 - .3 9 0 474 - . 534 . 225 -,,460 .522
30. - .4 0 5 .481 - .3 3 7 .595 . 271 466 409 -. 132 390 - .386
31. - .4 8 0 .508 - .4 8 2 - .4 2 0 591 -. 402 . 308 -, 397 .372
32. - . 3 0 4 . 606 .388 • 511 . 610 -. 254 . 493 - .520
33. - . 3 4 4 - .2 1 6 392 - . 213 -. 217 -, 210 .225
34. .412 651 . 529 - . 175 . 476 - .483
35. 554 . 503 - . 181 . 342 - .354
36. • 586 -. 215 . 440 - . 443

41 42 43 44 45 46 47 48 49 50 51 52 53 54 55
25. - .4 1 3 .224 - .4 5 7 .387 - .396  - .411 .361 - . 430 . 417 . 393 . 340 - .3 2 6 .395 .385 - .2 3 9
26. .330 - .035 .250 - .2 6 8 . 237 .230 - .255 . 260 -. 176 - . 250 - .  135 . 126 - .3 0 0 - .2 9 6 . 164
27. - .3 7 1  - .007 - .2 9 8 .426 - .256 - . 231 .228 -. 252 . 205 . 315 . 123 -.  126 . 423 .352 - .  133
28. - .4 6 0 .276 - .5 2 2 .331 - .490 - .509 .370 -. 567 . 547 . 516 .427 - .3 8 4 . 389 .406 - .2 8 9
29. - .4 7 0 .299 - .5 4 0 .401 - .483 - .550 .407 -. 556 . 502 . 515 .444 - .3 8 9 .424 .413 - .3 0 9
30. .533  - 191 .536 - .4 4 4 .442 .465 - .404 . 448 -. 376 -. 405 - .2 7 7 . 355 - .4 7 1 - .4 5 1 .293
31. - .3 5 2 .297 - .4 9 6 .330 - .455 - .409  ,.622 - . 425 . 42-. . 396 .424 - .3 0 0 .460 .546 - .2 2 4
32, .502  - .286 .559 - .3 6 7 .486 .573 - .446 . 640 - . 500 -. 504 - .3 9 1 .406 - .4 4 0 - .4 3 7 .306
33. - . 2 3 6 .221 - .3 3 7 .267 - .320 - .246 .430 -. 250 . 262 . 208 . 277 - .2 3 8 . 281 . 357 - .  160
34. .590 - .2 4 8 .684 - .4 6 0 .593 .594  - .460 . 573 - . 530 - . 545 - .3 8 5 .393 - .5 3 9 - .5 4 2 .371
35. .318  - .254 .438 - .  197 .385 .421 - .401 . 450 - . 393 - . 475 - .3 3 5 .252 - .2 9 9 - .3 7 8 .215
36. .511 - .324 . 690 - .3 7 5 . 647 .577 -,.551 . 553 - . 529 548 - .4 2 7 .391 - .5 3 6 - .6 2 2 .324

in
" s i



T A B L E  3 (Continued)

27 28 29 30 31 32 33 34 35 36 37 38 39 40

37. 280 . 562 -. 543
38. - #416 . 349
39. 600

41 42 43 44 45 46 47 48 49 50 51 52 53 54 55
40.  - .502 .336 -- .561 .342 -- .457 -- .569 .414  - .593 .562 .494 . 460 - .4 3 0 . 359 .371 - .2 6 2
41. - .2 7 3 .641 - .527 .512 .535 - .4 4 9 .551 - .465 - .490 -. 321 .394 - .5 3 7 - .5 0 8 .325
42. .393 . 163 ■- .332 -- .351 .308 - . 332 .365 .276 . 400 - .3 5 5 .203 . 277 - .  178
43. - .473 . 665 .674 - .5 4 4 .649 - .580 - .544 -. 457 .492 - .5 3 2 - .5 7 0 .383
44. - .415 --.410 .419 - .420 . 328 .402 . 280 - .2 7 1 .522 .454 - .2 8 1
45. -.591 - .4 8 4 .529 - .567 - .483 -. 430 .448 - .5 0 7 - .5 6 4 .356
46. - .4 7 9 .675 - .541 - .558 -. 473 .465 - .4 4 5 - .4 9 1 .328
47. - .511 .491 .428 . 455 - .3 7 9 .503 .586 - .2 5 9
48. - .587 - .606 435 .453 - .  465 - .4 6 5 .315
49. - .555 . 531 - .4 9 7 .403 .432 - .2 8 0
50. 439 - .3 7 4 .501 .465 - .2 8 2
51. - .5 2 2 . 306 .362 - .2 6 2
52. - .2 8 6 - .3 4 2 .265
53. .734 - .2 8 7

(JI
00

54. - .2 6 5



TA BLE 4 

UNROTATED FACTORS

F a c t o r s ; 1 2 3 4 5

1. K in d - c ru e l . 502 . 185 - .4 6 7 - .0 3 1 - .  139
2. W ise -u n w is e - . 6 8 4 - .  138 - .0 0 2 .042 . 266
3. U n f a i r - f a i r - . 5 8 0 - .3 4 0 . 194 - .0 4 5 . 281
4. U n d e r s t a n d a b le - in c o m p r e h e n s ib l e  . 604 .095 .037 - .2 8 7 .007
5. F a s t  - slow . 183 - . 2 6 4 . 173 .340 - .  131
6. At t  r a c t i v e -  una  t t r a c t i v e . 670 - .2 2 1 - .  163 - .  185 - .0 7 7
7. U n p le a s a n t -p l e a s a n t - . 7 2 9 . 148 .241 .217 .059
8. In te l l igen t  - un in te l l ig  ent . 736 .080 . 195 - .  140 - .0 5 4
9. Unautho r i t a t i  ve -au tho  r i t a t i  ve - . 5 8 7 - .0 7 9 - .2 3 8 .099 . 196

10. Uno rig inal - o r ig in a l - . 5 2 9 . 198 .076 . 129 .241
I I . Up s e t - c a l m - .4 9 1 - .3 2 6 . 121 .259 - .3 2 0
12. Ca refu l  - ca  r e l e s  s . 646 .252 .071 - .2 2 1 . 152
13. I l lo g ic a l - lo g ic a l - . 6 7 2 - .2 4 9 - .2 2 1 . 166 . 108
14. I r r a t i o n a l  - r a t io n a l - . 6 2 3 - .2 9 7 - .  127 . 149 . 167
15. Uninte re  s t ing - i n t e r e s t i n g - . 6 9 9 .323 .090 . 141 . 121
16. O r g a n i z e d - d i s o r g a n iz e d .618 . 139 . 212 - .2 7 7 ,064
17. S m a l l - l a r g e - . 3 3 4 . 150 - .  100 .079 .230
18. U nre l iab le  - r e l i a b le - . 6 5 4 - .2 8 6 - .  133 .009 .202
19. Ins inc e r e - s inc e re - .6 7 1 - .0 6 2 . 207 .054 .060
20. C o n s i s t e n t - i n c o n s i s t e n t .590 . 185 . 159 - .2 3 8 ,022
21. B e l ie v a b le -u n b e l i e v a b le . 632 .324 . 107 .037 - .  133
22. Obj e c t iv e - su b j  ec t ive . 364 . 206 - .0 3 2 .001 - .3 3 8
23. M o d e s t -b o a s t fu l . 353 .393 - .2 6 5 .021 - .0 5 9
24. Imp r e s s i v e  - un im p r e s s i v e . 736 - .3 2 5 - .0 5 6 - .0 4 3 - .  152
25. I n d e c i s iv e - d e c i s iv e - . 6 0 9 . 160 - .  136 .009 .119
26. E x t ro v e  r t e d - i n t r o v e  r te d . 340 - .3 3 1 .033 - .0 1 1 . 066
27. N o n - a g g r e s s i v e - a g g r e s s i v e - . 3 6 9 . 541 - .  185 .018 . 107
28. Uneduca ted-  ed u ca ted - .7 1 3 - .0 9 1 - . 2 0 4 .065 - .0 9 0
29. Igno ran t  - exp e r t - . 7 0 5 .002 - .  175 - .0 4 7 - .0 3 8
30. P e  r s u a s i v e - u n p e r s u a s i v e . 620 - .3 6 9 .061 .052 - .0 5 5
31. Unf r iend ly  - f r i  endly - . 6 4 8 .064 .434 .018 - .  159
32. S k i l l e d -u n sk i l l e d .719 - .0 4 8 . 162 - .0 1 0 . 192
33. U n s y m p a th e t i c - s y m p a th e t i c - . 4 3 7 .094 .491 - .0 2 2 .016
34. Effec t ive  - in e f fec t iv e . 776 - .2 6 9 .069 - .0 5 4 - .0 5 5
35. R e la x e d - te n s e .571 . 158 - .  123 - . 2 6 4 .381
36. L ikab le  -un l ikab le . 771 - .  114 - .2 2 7 - .0 8 8 .110
37. T r a i n e d - u n t r a i n e d .725 .071 . 155 .022 .286
38. Im m o  r a l - m o  ra l - .3 7 0 - .3 0 5 . 148 - .3 7 9 - .  127

59
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T A B L E  4 (C on tinued)

F a c t o r s ; 1 2 3 4 5

39. R e a l i s t i c -u n  r e a l i  Stic . 683 . 176 . 143 .281 .054
40. Uninfo r m  e d - i n f o r m e d - .6 8 3 - .  127 - .2 2 0 - .2 2 7 - .  145
41. S t ro n g -w e a k . 677 - .2 8 8 . 141 . 159 .078
42. B ia s e d - o p e n m in d e d - .4 5 2 - .2 9 9 . 188 - . 2 4 9 .086
43. Good-bad .813 - .  126 - .0 2 2 . 108 .022
44. P a s s i v e - a c t i v e - . 5 4 1 .403 - .0 5 8 - .  147 - . 0 0 4
45. A dm i rab l  e - c on tem p t ib l  e .739 - .0 8 3 - .  103 .060 - .0 6 5
46. Comp e te n t -  incom p e ten t . 757 .006 . 135 . 144 . 116
47. U n s o c ia b le - s o c ia b le - . 6 5 5 . 106 . 339 - .  159 - .  199
48. E x p e r i e n c e d - i n e x p e r i e n c e d . 754 - .0 0 9 . 188 . 125 .275
49. U n r e a s o n a b l e - r e s o n a b l e - . 7 3 5 - .  187 - .0 8 0 - .  152 .013
50. U nsu re  - conf ident - . 7 0 0 .028 - .  150 - .0 2 1 - .  192
51. D i s h o n e s t - h o n e s t - . 6 2 5 - .2 8 1 . 102 - . 3 1 4 .041
52. R igh t -w rong .576 . 176 .021 .390 - .0 7 5
53. Ti r e d - e n e r g e t i c - . 6 3 6 .413 .097 - . 0 6 6 - .0 6 9
54. G lo o m y -c h e e  rfu l - . 6 7 7 .319 . 264 - .0 0 1 - .0 9 1
55. P  rofound-  s u p e r f i c i a l . 438 - . 0 6 3 .038 .028 - .  159

P e r c e n t  of v a r i a n c e
acco u n te d  for: 38. 80 5 . 4 6 3 .5 1 2 .7 3 2 .4 7
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TA BLE 4 (Continued) 

U NROTATED FACTORS

F a c t o r s : 6 7 8 9 10

1. K i n d - c r u e l .092 . 162 - .0 9 8 .078 - .2 0 3
2. W ise -u n w is e .031 .031 . 165 - . 0 1 4 . 107
3, U n f a i r - f a i r .003 - .  149 .067 - .  122 .093
4. Unde r s t a n d a b le  - in co m p  reh e n s ib le - .084 .076 - .0 5 4 .055 - . 0 3 2
5. F a s t - s l o w . 143 . 627 - .2 2 4 .072 - .0 2 8
6. A t t r a c t i v e - u n a t t r a c t i v e .069 - .0 0 1 - .  129 . 135 - .  113
7. U n p le a s a n t -p l e a s a n t .004 .009 .094 - .  105 .037
8. In te l l ig e n t -u n in te l l ig e n t .062 .053 - .0 7 9 . 146 - .0 3 7
9. U n a u th o r i t a t i v e - a u th o r i t a t i v e .069 .079 .082 - .0 5 2 - . 0 6 9

10. Uno r ig i n a l - o r ig i n a l .007 . 327 . 236 .090 - .  110
I I .  U p s e t - c a l m .020 .047 .069 .049 - . 0 0 6
12. C a r e f u l - c a r e l e s s .051 .051 . 082 .068 .001
13. I l lo g ic a l - lo g ic a l . 133 .014 - .0 1 4 . 125 .084
14. I r r a t i o n a l - r a t i o n a l . 102 - . 0 4 3 .036 . 172 - .0 6 1
15. U n in t e r e s t i n g - in t e r e s t i n g .028 .081 . 146 - .0 7 8 - .0 7 3
16. O r g a n i z e d - d i s o r g a n iz e d . 121 . 063 .215 - .0 1 5 .012
17. S m a l l - l a r g e .203 .070 - .  169 . 240 .700
IB. U n r e l i a b l e - r e l i a b l e . 113 - .0 2 9 .042 . 112 - .0 7 0
19. I n s i n c e r e - s i n c e  re . 174 .018 - .0 1 7 - .0 0 7 - .  197
20. C o n s i s t e n t - i n c o n s i s t e n t . 165 .040 .215 - .  191 .111
21. B e l i e v a b le -u n b e l i e v a b le .091 .077 - .0 9 9 - .0 4 5 . 203
22. O b je c t iv e - su b je c t iv e . 332 . 177 .398 .061 .235
23. M o d e s t -b o a s t fu l .201 . 101 .089 - .9 4 1 .000
24. Imp r e s s i v e - u n i m p  r e s s i v e . 114 - .0 6 7 - .0 3 6 . 133 .028
25. I n d e c i s iv e - d e c i s iv e . 188 .094 - .  183 - .  109 - .0 0 3
26. E x t r o v e r t e d - i n t r o v e r t e d .242 . 277 .356 .029 - . 1 0 9
27. N o n - a g g r e s s i v e - a g g r e s s i v e .221 - .0 3 7 - . 0 9 2 . 196 - . 0 2 4
28. U n e d u c a ted -e d u ca te d .044 .037 .012 - .0 7 5 . 102
29. Igno r a n t - e x p e r t .028 - .  126 . 022 - .  120 - . 0 2 6
30. P e r s u a s i v e - u n p e r s u a s i v e .012 - .  127 . 138 . 196 .017
31. U n f r ie n d ly - f r i e n d ly . 202 - . 0 3 2 - .  103 - .0 5 2 .012
32. S k i l l e d -u n s k i l l e d .008 - . 0 6 7 . 104 .217 - .0 6 2
33. U n s y m p a th e t i c - s y m p a th e t i c .270 .080 - .2 1 3 - . 2 0 4 - .0 2 0
34. E f fe c t iv e - in e f fe c t iv e .079 - . 0 0 6 - .0 1 4 .070 - .0 3 5
35. R e la x e d - t e n s e . 195 .062 - .0 2 3 - .  107 - .0 4 5
36. L ik a b le -u n l ik a b le . 181 .090 - .0 8 2 - . 2 0 4 .019
37. T r a i n e d - u n t  r a in e d . 148 .042 - .0 5 6 . 169 - . 0 2 2
38. Im m o  r a l - m o  r a l .330 .242 - .0 0 7 .030 .227
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T A B L E  4 (C oncluded)

F a c t o r s : 6 7 8 9 10

39. R e a l i s t i c - u n r e a l i s t i c - .0 5 0 - .0 6 1 - .0 4 5 .092 .005
40. Uninfo r m e d - in f o  r m e d . 043 .075 .074 - .0 9 0 .068
41. S t ro n g -w e a k . 137 - .0 0 4 .072 - .0 2 7 - .0 5 6
42. B ia s e d -o p e n m in d e d - .2 6 5 - .0 9 3 - ,  228 - .0 5 0 .016
43. Good-bad . 192 - .0 1 5 - . 0 8 4 .061 .020
44. P a s s i v e - a c t i v e .098 . 121 - .0 5 6 .220 - .  104
45. A dm i r a b l e - c o n te m p t ib l e . 170 .032 - .  138 - .0 6 7 - .0 1 0
46. Comp e ten t - in c o m p  e ten t . 175 .067 - .0 4 8 .061 .046
47. U n so c ia b le - s o c ia b le . 075 .052 - .0 4 7 . 115 - .0 5 5
48. E x p e r i e n c e d - i n e x p e r i e n c e d . 137 .013 .023 .072 .007
49. U n r e a s o n a b l e - r e a s o n a b l e .010 .022 .062 . 142 .054
50. U n s u re -  confident - .0 7 1 - .0 7 6 .047 .238 - .0 3 0
51. D is h o n e s t -h o n e s t . 121 .095 - .0 1 9 . 151 - . 0 3 4
52. R igh t-w rong .047 - .  130 .024 - .0 2 3 ,035
53. T i r e d - e n e  rg e t ic - .0 0 7 - .  115 .041 .290 - .0 9 8
54. G lo o m y -c h ee  rful - .0 4 1 - .  109 .034 .241 - .0 6 8
55. P r o fo u n d - s u p  e r f i c i a l . 295 - ,  247 .213 .007 . 131

V a r ia n c e  acco u n ted  for: 2. 16 1.81 1.73 1.66 1 .64
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the  f i r s t  6, 8 and a l l  10 f a c t o r s  by the s a m e  p r o c e d u r e .  The se  a n a ly s e s  

w e r e  done f o r  e x p l o r a t o r y  inv es t ig a t io n ,  bu t  the 10 f a c t o r  ro ta t ion  is 

u s e d  f o r  m a j o r  d i s c u s s io n  in  the r e m a i n d e r  of th is  p a p e r .  Append ices  

D, E, a n d  F  con ta in  the 4, 6, and  8 f a c t o r  ro ta t io n s ;  Table  5 i s  the 10 

f a c t o r  r o ta te d  so lu t ion .

R esu l t s  of M a th e m a t i c a l  A n a l y s i s . The  ro ta t io n  of 10 f a c t o r s  

(account ing f o r  61.97% of to ta l  v a r ia n ce )  iden t i f ied  the following f a c to r s ,  

p r e s e n t e d  h e r e  in  s u m m a r y  by s e le c t in g  the h igh ly  lo ad ed  v a r i a b l e s  and 

l i s t in g  th em  in descend ing  o r d e r  a c c o rd in g  to f a c t o r  loading.

F a c t o r  1 (38.80% of to ta l  v a r ian ce ) :  " I l lo g ic a l - lo g ica l ,  "

" I r r a t i o n a l - r a t i o n a l ,  " "U n re l ia b le  - r e l ia b le ,  " " In c o n s i s t e n t - c o n s i s t e n t ,  " 

" U n b e l ie v a b le -b e l ie v a b le ,  " " D i s o r g a n i z e d - o r g a n i z e d ,  " "U n in te l l igen t -  

in te l l igen t ,  " " U n a u th o r i t a t iv e - a u th o r i t a t iv e ,  " " C a r e l e s s - c a r e f u l ,  " "

" U n w ise -w ise ,  " " Uno r ig in a l - o r ig in a l ,  " and  " U n e d u c a ted -e d u c a te d .  " 

F a c t o r  two (5.46% of the to ta l  v a r ia n c e ) :  " Unimp r e s  s i  v e -

im p  r e s s iv e ,  " "Unin te  re  s t i n g - i n t e r e s t i n g ,  " " In e f fec t iv e -e f fe c t iv e ,  " 

" T i r e d - e n e r g e t i c ,  " " U n p e r s u a s i v e - p e r s u a s i v e ,  " " G lo o m y -c h e e r f u l ,  " 

"Uno rig in a l -o r ig in a l ,  " "Bad-good ,  " " P a s s i v e - a c t i v e ,  " " W e a k - s t r o n g ,  " 

" U n a t t r a c t i v e - a t t r a c t i v e ,  " " U n p le a s a n t -p l e a s a n t ,  " " U nl ikab le - l ikab le ,  " 

and  " C o n t e m p t i b l e - a d m i r a b l e . "

F o r  c l a r i t y  in  th is  s u m m a r y ,  s o m e  v a r i a b l e s  a r e  " r e v e r s e d "  
f r o m  the m e th o d  of s c a l e  p r e s e n t a t i o n ;  e . g . ,  "G o o d -b ad "  m a y  be  r e p o r t e d  
a s  "B ad -g o o d "  to c o r r e s p o n d  w i th  the s a m e  p o l a r i t y  a s  " U n f a i r - f a i r . "



T A B L E  5

T E N  F A C T O R  S O L U T IO N  D E R IV E D  BY VARIM AX R O T A T IO N

F a c t o r s ; 1 2 3 4 5 6

1. K i n d - c r u e l . 233 - .  128 - .  667 . 118 . 142 . 129
2. W ise -u n w is e - . 5 3 4 . 354 . 261 - .2 1 8 - .0 6 0 - .  117
3. U n f a i r - f a i r - . 4 3 8 . 108 . 444 - .2 2 0 - .0 7 1 - .3 1 1
4. U n d e r s t a n d a b le - in c o m p  r e h e n s ib l e

.518 - .2 5 5 - .2 2 1 .007 .288 .014
5. F a s t -  slow .031 - .  177 . 000 .074 - . 0 7 6 - .0 2 2
6. A t t r a c t i v e  - una 11 r a c t iv e . 261 - .5 8 1 - .3 4 1 .000 . 230 .035
7. U n p le a s a n t -p l e a s a n t - .3 3 0 .558 . 436 - .0 1 6 - .2 4 9 - .0 5 5
S. In te l l ig  e n t -u n in te l l ig  ent .592 - .3 5 8 - .  128 . 169 . 244 .062
9. Unautho r i  ta  t iv e -a u th o r i t a t iv e - . 5 6 8 . 338 .011 - .  157 - .0 3 1 - .0 7 7

10. Uno r ig in a l - o  r ig in a l - . 3 1 1 .619 . 143 - .0 6 7 .062 . 035
11. Up s e t - c a l m - .3 7 0 .041 . 237 - .  122 - .5 3 8 - .0 0 1
12. C a r e f u l - c a r e l e s s .535 - .  141 - .  182 . 144 .416 . 115
13. I l lo g ic a l - lo g ic a l - . 6 9 8 . 190 .084 - .205 - .  170 - .0 7 0
14. I r r a t i o n a l  - r a t io n a l - . 6 7 9 . 165 . 119 - .  155 - .  130 - .  153
15. Uninte r e s t i n g  - in te  r e s t i n g - . 2 8 9 .717 . 237 - .0 2 4 - .  129 - . 0 2 6
16. O r g a n i z e d - d i s o r g a n iz e d .593 - .  176 - . 0 6 4 .061 . 297 . 106
17. S m a l l - l a r g e - .  132 . 248 .018 - .0 4 9 - .0 3 6 - . 0 6 4
18. U n r e l i a b l e -  r e l i a b le - .  646 . 199 . 127 - .2 7 1 - .0 6 9 - .  185
19. In s in ce  r e  - s in ce  re - .4 1 1 .363 . 396 - .  186 - .  128 - .  138
20. C o n s i s t e n t - i n c o n s i s t e n t . 609 - .  149 - . 0 6 6 .086 . 226 . 128
21. B e l iev ab le  -u n b e l ie v ab le . 608 - .  173 - .  124 .288 . 120 .212
22. Obj e c t iv e -  subj ec t ive . 252 - .1 1 1 - .0 6 2 - .0 2 5 .013 .749
23. M o d e s t - b o a s t f u l .213 .051 - .2 7 0 . 150 . 233 .405
24. Imp r e s s i v e  - un im p r e s s i v e . 247 - .7 2 9 - .2 0 5 .095 . 124 . 155
25. I n d e c i s i v e - d e c i s i v e - . 3 8 0 .436 . 119 - .2 0 3 .015 - .0 6 3
26. E x t ro v e  r t e d - i n t r o v e  r t e d .079 - .2 3 7 - .  156 - .0 0 8 .073 .008
27. N o n - a g g r e s s i v e - a g g r e s s i v e - .  154 .549 - .0 7 1 .019 . 125 . 145
28. U n ed u c a te d -e d u c a te d - . 5 0 2 .318 .074 - .2 3 8 - .3 1 9 - .0 2 3
29. Igno ra n t  - exp e r t - . 4 1 9 .410 .063 - .3 1 3 - .2 3 3 - . 0 8 4
30. P e  r s u a s i v e  -unpe  r s u a s i v e . 163 - .6 3 2 - .1 0 1 . 186 .053 .089
31. Unf r ie n d ly  - f  r ie n d ly - .  156 . 348 . 600 - .2 0 7 - .2 8 3 - .0 3 9
32. S k i l l e d -u n s k i l l e d . 337 - . 4 0 4 - .0 8 3 .324 .357 .062
33. U n s y m p a th e t i c - s y m p a th e t i c - . 0 3 9 . 270 . 636 - .  156 - . 0 0 4 - .0 7 8
34. E f f e c t iv e - in e f fe c t iv e .331 - .  663 - ,  125 . 141 . 223 . 107
35. R e la x e d - t e n s e .269 - .  191 - .  187 .056 . 678 .080
36. L ikab le  -u n l ik ab le .232 - . 5 5 4 - .3 2 3 . I l l .453 . 177
37. T r a i n e d - u n t  r a in e d .335 - .3 5 0 - . 0 3 8 .325 . 537 . 108
38. Im m o  r a l - m o  r a l - .  161 - . 0 6 0 . 332 - .6 7 8 - .0 2 6 . I l l
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T A B L E  5 (C on tinued)

T E N  F A C T O R  S O L U T IO N  D E R IV E D  BY V A RIM A X  R O T A T IO N

F a c t o r s : 1 2 3 4 5 6

39. R e a l i s t i c - u n r e a l i s t i c . 383 - . 2 7 4 - .0 8 5 .556 . 196 . 128
40. Uninfo r m e d - in f o  r m e d - .3 8 1 . 290 .019 - .5 3 8 - .2 7 6 - .0 3 0
41. S t ro n g -w e ak . 157 - . 5 8 6 .031 .297 . 252 . 131
42. B ia s e d - o p e n m in d e d - .  118 .059 . 237 - .3 2 9 - .  185 - .5 5 3
43. Good-bad . 265 - .6 1 9 - .  156 .309 . 320 .209
44. P a s s i v e - a c t i v e - .  126 . 615 - .0 0 5 - .2 4 2 - .0 1 2 .029
45. Adm i r a b le  - c o n tem p t ib le . 277 - .5 5 2 - .2 1 4 .266 . 257 . 195
46. Comp e t e n t - in c o m p  e ten t . 323 - .4 5 0 - .0 2 2 .359 . 386 .219
47. U n s o c ia b l e - s o c i a b l e - . 0 7 9 . 438 .401 - .3 5 6 - .2 8 9 - . 0 7 2
48. E x p e r i e n c e d - f n e x p e r i e n c e d .269 - .4 2 1 .023 .402 .481 . 139
49. U n r e a s o n a b l e - r e a s o n a b l e - .  466 . 304 . 124 - .4 4 8 - .2 2 8 - .  145
50. Un su r e - c o n f id e n t - . 3 6 6 .409 - .0 2 9 - . 2 6 8 - .4 1 6 - .0 6 8
51. D is h o n e s t - h o n e s t - . 3 5 2 . 177 . 258 - .5 7 0 - .0 8 1 - .  196
52. R igh t -w rong . 245 - .2 6 1 - .0 9 2 .572 .052 . 271
53. Ti r e d - e n e  rg e t ic - .  133 . 659 . 127 - .1 1 9 - .2 1 7 - .0 2 6
54. G lo o m y -c h e e  rfu l - . 1 1 0 .619 .295 - .0 9 7 - . 2 9 9 - .0 7 8
55. P ro fo u n d -  s u p e r f i c i a l . 148 - . 4 1 7 .055 . 144 .041 .388
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T A B L E  5 (C on tinued)

T E N  F A C T O R  S O L U T IO N  D E R IV E D  BY VARIM AX RO TA TIO N

F a c to r s : 7 8 9 10 Communal
1. K in d - c ru e l . 137 - .0 9 8 - .0 1 6 - .  147 . 617
2. W ise -u n w ise - . 0 8 9 . 132 - .0 4 8 . 171 .601
3. U n f a i r - f a i r - .  177 . 143 - .0 7 3 . 109 . 622
4. U n d e r s t a n d a b le - in c o m p  r e h e n s ib le

.027 . 065 .068 - .0 4 2 .478
5. F a s t  - slow .818 . 151 - .0 1 0 .029 . 737
6. A t t r a c t i v e - u n a t t r a c t i v e .056 - .0 1 1 . 134 - .  141 . 618
7. U n p le a s a n t -p le a s a n t .000 - .0 1 3 - .0 6 8 .061 . 685
8. In te ll ig  en t -u n in te l l ig  ent . 119 . 068 . 188 - .0 5 2 . 645
9. Unautho r i  ta t ive-author ita t ive - .0 2 1 .007 - .  106 .007 .482

10. Uno r ig ina l  - o r ig ina l . 171 . 198 .067 .015 .584
11. Up s e t - c a l m . 178 ,071 .060 - .0 4 0 ,543
12. Ca r e f u l - c a  r e l e  s s - . 0 5 4 . 137 .079 .014 .576
13. I l lo g ic a l - lo g ic a l .013 - ,0 8 2 .041 . 166 .644
14. I r r a t i o n a l - r a t i o n a l - . 0 2 2 .013 . 143 .049 .591
15. Uninte r e s  t ing - in te  r e s t in g - . 0 2 2 - .0 0 5 - .0 6 3 .000 , 677
16. O r g a n i z e d - d i s o r g a n iz e d - . 0 6 9 . 308 . 036 - .0 4 2 ,593
17. S m a l l - l a  rge .033 - ,  114 . 004 .852 ,828
18. U nre l iab le  - r e l i a b le - . 0 7 4 .014 .095 .024 . 602
19. I n s i n c e r e -  s in c e r e .040 - .0 8 6 . 088 - .  170 .574
20. C o n s i s t e n t - i n c o n s i s t e n t - .  109 . 278 - .  163 .009 ,590
21. B e l i e v a b le -u n b e l i ev ab le . 125 - .0 6 5 - .0 7 9 . 139 . 604
22. Obj e c t iv e -  subj ec t ive .002 .090 . 027 .012 .651
23. Mo de S t -boas t fu l - .0 3 5 - .  140 - .2 3 5 - .  106 .450
24. Imp r e s s i v e  -un im p r e s s i v e .044 .063 . 135 - .0 6 5 .713
25. Inde ci s iv e - d e c i s iv e .032 - .3 2 2 - .  138 .035 .520
26.- E x t  rove r t e d - i n t  ro ve r t e d . 182 . 610 .006 - .0 8 9 .507
27. Non-agg  re  s s i v e - agg re  s s ive - .  118 - .4 0 0 . 161 .077 .574
28. U n e d u ca ted -ed u ca ted - . 0 2 3 - . 1 1 9 - ,  142 . 103 .591
29. Igno ra n t  - expe r t - . 0 8 0 - .1 1 6 - ,  144 - .0 1 3 .549
30. P e  r s u a s iv e  -unpe r s u a s i v e - . 0 1 6 .277 , 213 - . 0 2 4 ,605
31. Unf r i e n d ly - f  r iend ly .041 - .2 3 1 ,071 - .0 5 9 ,695
32. S k i l l ed -u n sk i l l e d - . 0 0 8 . 246 , 258 - .0 2 9 ,650
33. U n s y m p a th e t i c - s y m p a th e t i c . 141 - . 2 5 2 - ,0 6 3 - .  108 .610
34. E f f e c t iv e - in e f fe c t iv e .088 . 140 , 104 - .  118 ,699
35. R e la x e d - t e n s e - . 0 9 7 - . 0 0 6 - ,  103 - . 0 6 4 ,639
36. L ikab le  -un l ikab le .073 - .0 0 2 - ,0 7 2 - .0 4 3 .729
37. T r a i n e d - u n t r a i n e d .099 .063 . 195 .005 ,694
38. Im m o  r a l - m o  ra l ,096 - . 0 4 6 .042 .085 , 634
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T A B L E  5 (C O N CLU D ED )

T E N  F A C T O R  SO L U T IO N  D E R IV E D  BY VARIl^lAX R O T A T IO N

F a c t o r s ; 7 8 9 10 Communal i t^

39. R e a l i s t i c - u n r e a l i s t i c . 107 .037 .099 .025 . 617
40. Uninfo r m e  d - info r m e d - .1 0 1 - .0 6 2 - .  134 .029 . 630
41. S t ro n g -w e ak . I l l . 216 .021 - .  141 .619
42. B ia s e d -o p e n m in d e d - .0 4 0 .010 - .0 0 9 .096 .534
43. G ood-bad . 108 - .0 0 6 .058 - .0 5 1 . 738
44. P a s  s iv e - a c t iv e . 000 - .2 5 8 .214 .003 .568
45. A dm i r ab le  - con tem pt ib le . 130 - .0 8 2 - .0 7 6 - .1 1 0 . 626
46. C o m p e te n t - in c o m p  e ten t . 167 . 044 .071 - .0 0 3 . 670
47. U n s o c ia b le - s o c ia b le . 043 - .  151 .212 - .0 6 0 . 649
48. E x p e r i e n c e d - in e x p e  r i e n c e d .088 . 152 . 103 - .0 0 4 .721
49. U n r e a s o n a b l e - r e a s o n a b l e - .0 8 3 .007 .111 . 118 . 634
50. U nsu re  - confident - .  105 - .1 1 1 . 204 .061 . 622
51. Di s h o n e s t - h o n e s t . 000 .000 . 190 - .0 0 2 . 630
52. R igh t -w rong ,033 - .0 3 2 - .0 2 6 - .0 1 9 .544
53. Ti r e d - e n e r g e t i c - ,  164 - .  196 . 335 .019 . 704
54. Gloomy - chee  rful - ,  101 - .  137 .313 .026 .717
55. P ro fo u n d  - s u p e r f i c i a l - . 2 3 5 .019 .058 - .0 5 6 .435
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F a c t o r  t h r e e  (3.51% of the to ta l  v a r i a n c e ) :  ' 'C ru e l -k in d ,  "

" U n s y m p a t h e t i c - s y m p a t h e t i c ,  " " U n f r i e n d ly - f r i e n d ly ,  " " U n f a i r - f a i r ,  " 

and  " U n s o c i a b l e - s o c i a b l e . "

F a c t o r  f o u r  (2. 73% of the to ta l  v a r ia n c e ) :  " Im m o  r a l - m o  ra l ,  "

" W ro n g - r ig h t ,  " " D i s h o n e s t - h o n e s t , "  " U n r e a l i s t i c - r e a l i s t i c ,  " and 

" U n i n f o r m e d - i n f o r m e d .  "

F a c t o r  f ive (2.47% of the  to ta l  v a r ian ce ) :  " T e n s e - r e l a x e d ,  "

" U p s e t - c a l m ,  " " U n t r a in e d - t r a in e d ,  " " U n e x p e r i e n c e d -e x p e  r ienced ,  "

" U n l ik ab le - l ik ab le ,  " " C a r e l e s s - c a r e f u l ,  " a n d  " U n s u re -c o n f id e n t .  "

F a c t o r  s ix  (2. 16% of the to ta l  v a r i a n c e ) : " S u b je c t iv e -o b je c t iv e ,  "

" B ia s e d -o p e n m in d e d ,  " and " B o a s t f u l - m o d e s t . "

F a c t o r  s e v e n  (1.81% of the to ta l  v a r i a n c e ) : " S l o w - f a s t . "

F a c t o r  e igh t  (1.73% of the to ta l  v a r ian ce ) :  " E x t r o v e r t e d -

i n t r o v e r t e d .  "

F a c t o r  n ine  (1.66% of the to ta l  v a r i a n c e ) : " T i r e d - e n e r g e t i c . "

F a c t o r  ten  (1. 64% of the to ta l  v a r i a n c e ) :  " S m a l l - l a r g e . "

S u m m a r y .  In th is  e x p e r im e n t ,  596 co l lege  s tuden ts  ju d g ed  3 t e l e 

v i s io n  n e w s c a s t e r s  by m a r k in g  f o r  ea c h  n e w s c a s t  a 55 i t e m  s e m a n t i c  

d i f f e r e n t i a l  type i n s t r u m e n t  u n d e r  e x p e r i m e n t a l  cond i t ions .  These  

r e s p o n s e s  w e r e  c o r r e l a t e d  a c r o s s  s u b je c t s  and  n e w s c a s t e r s  and  the 

r e su l t in g  c o r r e l a t i o n  m a t r i x  w a s  f a c t o r  an a ly z ed  b y  H o te l l in g 's  i t e r a t i v e  

t echn ique  and  V a r i m a x  ro ta t io n .  A to ta l  of 10 f a c t o r s  d e s c r ib in g  61.97% 

of the s u b je c t s '  r e a c t io n  to the n e w s c a s t e r s  w e r e  e x t r a c t e d  and ro ta te d .



C H A P T E R  IV

DISCUSSION  AND SUGGESTIONS 

FO R  F U R T H E R  RESEARCH

This  c h a p t e r  wil l  d i s c u s s  the f indings  of the p r e v io u s  chap te r ,  

d i s c u s s  the s h o r t c o m in g s  of the e x p e r im e n t ,  c o m p a r e  the f indings  of 

th is  s tudy with  p r e v io u s  r e s e a r c h ,  and  s u g g e s t  f u r t h e r  r e s e a r c h  into 

the e thos  of t e l e v i s io n  news c o m m u n i c a t o r s .

F a c t o r  I d e n t i f i c a t i o n . The e x p e r i m e n t e r  c a l l s  the f i r s t  f a c t o r  

(with high lo ad in g s  on the i t e m s  " I l lo g ic a l - lo g ic a l ,  " " I r r a t i o n a l - r a t i o n a l ,  " 

" U n r e l i a b l e - r e l i a b l e ,  " " I n c o n s i s t e n t - c o n s i s t e n t ,  " " U n b e l ievab le -be l ievab le ,  " 

" D i s o r g a n i z e d - o r g a n i z e d ,  " " Unin tel l ig  e n t - in te l l ig  ent, " " Unautho r i t a t i  v e - 

a u th o r i t a t iv e ,  " " C a r e f u l - c a r e l e s s ,  " " U n w ise -w ise ,  " " U n o r ig in a l -o r ig in a l ,  " 

and  "U n e d u c a te d -e d u c a te d " )  a r e l i a b le  - lo g ic  - ev a lua t ive  f a c t o r .  The data  

s u g g e s t  th a t  the s u b je c t s  fo c u se d  upon the m e s s a g e  e l e m e n t s  with 

q u es t io n s  r e g a rd in g  the log ic  and eva lu a t io n  of the m e s s a g e s .  This  

l o g i c - e v a lu a t iv e  f a c t o r  w a s  the l a r g e s t ,  accoun t ing  f o r  38.80% of the 

to ta l  v a r i a n c e .  This  r e l i a b le  - lo g ic  - ev a lu a t iv e  f a c t o r  c o r r e s p o n d s  r a t h e r  

c o m p le te ly  to the eva lu a t iv e  f a c t o r  in  the o r ig in a l  Osgood, Suci,  and

69
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Tannenbaiim studies^ in i t e m  s i m i l a r i t y  an d  s iz e  of loading.

The a u th o r  c a l l s  the sec o n d  f a c t o r  (with high load ings  on the 

i t e m s  " U n i m p r e s s i v e - i m p r e s s i v e ,  " " U n in t e r e s t i n g - in t e r e s t in g ,  " 

" In e f fec t iv e -e f fec t iv e ,  " " T i r e d - e n e r g e t i c ,  " " U n p e r s u a s i v e - p e r s u a s i v e ,  " 

" G lo o m y -c h e e r fu l ,  " " U n o r ig in a l -o r ig in a l ,  " " B a d - g o o d , "  " P a s s i v e - a c t i v e , "  

" W e a k - s t ro n g ,  " " U n a t t r a c t i v e - a t t r a c t i v e ,  " " U n p le a s a n t -p l e a s a n t ,  " 

"U n l ikab le - l ikab le ,  " and " C o n te m p t ib l e - a d m i r a b l e " )  an  ac t iv i ty  f a c to r .

This  f a c t o r  s u g g e s t s  tha t  the s u b je c t s  m a d e  ju d g m e n ts  about  the n e w s 

c a s t e r ' s  c o m m u n ic a t iv e  a t t i tude,  o r  a s k e d  t h e m s e lv e s  the ques t ion ,  "Is  

the n e w s c a s t e r  a t t em p t in g  to ' r e a c h '  m e  o r  ta lk  to m e ? "  This  f a c t o r  

s e e m s  to r e l a t e  to B ry a n t  and  W a l l a c e ' s  s t a t e m e n t  tha t  the s p e a k e r

m u s t  have  " . . .  a - v iv id -  r e a l i z a t i o n - o f - i d e a - a t - t h e - m o m e n t - o f - u t t e r - 

2
a n c e . " This  f a c t o r  w as  c o n s id e ra b ly  s m a l l e r  than  the f i r s t  account ing  

f o r  5.  46% of the to ta l  v a r i a n c e .

The th i r d  f a c t o r  i s  a "n ice  guy" f a c t o r  (with h igh  load ings  on 

the i t e m s  " C ru e l -k in d ,  " " U n sy m p a th e t i c - s y m p a th e t i c ,  " "U n f r ien d ly -  

f r iend ly ,  " " U n f a i r - f a i r ,  " and  " U n s o c i a b l e - s o c i a b l e " ) . This  f a c t o r  

s t ro n g ly  su g g es t s  a p e r s o n a l i t y  d im e n s io n  of g e n e r a l  good w i l l  and

^ C h a r le s  E .  Osgood, G eo rg e  J .  Suci, and P e r c y  H, Tannen-  
baum. The M e a s u r e m e n t  of Meaning (Urbana,  I l l ino is :  U n iv e r s i ty  of
I l l ino is  P r e s s ,  1957), pp .  70-71.

^Donald  C. B r y a n t  and K a r l  R. W al lace ,  F u n d a m e n ta l s  of P u b l ic  
Speaking, t h i r d  ed, (New York: A p p le to n - C e n tu r y -C ro f t s ,  I n c . ,  I960),  
p .  192,
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3
f r i e n d l i n e s s .  Or, as  O l iv e r  s a y s  tha t  of " con f ide nce  and e a s e . "  This  

f a c t o r  i s  s l igh t ly  s m a l l e r  than  f a c t o r  two, accoun t ing  f o r  3 .51% of the 

to ta l  v a r i a n c e .

The a u th o r  c a l l s  the fo u r th  f a c t o r  (with high load ings  on the 

i t e m s  " I m m o r a l - m o r a l ,  " " W r o n g - r ig h t ,  " " D i s h o n e s t -h o n e s t ,  " " U n 

r e a l i s t i c -  r e a l i s t i c ,  " and " U n in fo r m e d - in fo r m e d " )  an  a b s t r a c t  m o r a l i t y  

f a c t o r .  Th is  f a c t o r  s u g g e s t s  th a t  the s u b je c t s  w e r e  c o n c e r n e d  with  the 

a p p a r e n t  t r u th f u ln e s s  of the c o m m u n ic a t io n  and  the c o n s i s t e n c y  of the 

co m m u n ic a t io n .  The su b je c t s  h ad  no c h eck  on the va l id i ty  of the con ten t  

of the m e s s a g e ,  but  s e e m e d  to m a k e  j u d g m e n t s  b a s e d  upon an  a b s t r a c t  

p r in c ip l e  of h ones ty .  T h is  d im e n s io n  is  n e a r l y  the s a m e  s iz e  as  f a c t o r  

t h r e e  account ing  f o r  2 .73% of the to ta l  v a r i a n c e .

F a c t o r  five ( identi f ied  by  high lo ad ings  on the i t e m s  " T e n s e -  

re laxed ,  " " U nl ikab le - l ikab le ,  " " C a r e l e s s - c a r e f u l ,  " and  " U n s u r e -  

confident")  m a y  be c a l l e d  a sk i l l  f a c to r .  This  f a c t o r  h a s  so m e  s i m i l a r i t y  

o r  co n g ru e n c e  with  f a c t o r  n u m b e r  one, the r e l i a b le  log ic  - eva lua t ive  

d im e n s io n .  The fifth d im e n s io n  s e e m s  to r e l a t e  to the a u d ie n c e ' s  

p e r c e p t i o n  of the n e w s c a s t e r ' s  a b i l i ty  to read ,  p ro n o u n ce ,  a r t i c u la te ,  

and a p p e a r  confident  in the new sea  s t ing  s i tua t ion .  ^ This  f a c t o r  is  

a p p r o x im a te ly  the s a m e  s iz e  as  f a c t o r  four ;  the fifth f a c t o r  accoun ts  

f o r  2.47% of the to ta l  v a r i a n c e .

^ R o b e r t  T. O liver ,  The P sy c h o lo g y  of P e r s u a s i v e  Speech (New 
York;  David McKay Company,  I n c . ,  1957), p .  267.

^See S h e r m a n  P .  Lawton, The M o d e rn  B r o a d c a s t e r  (New York: 
H a r p e r  and B r o t h e r s ,  P u b l i s h e r s ,  1961), p .  239.
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The e x p e r i m e n t e r  c a l l s  f a c t o r  s ix  (with h igh  f a c t o r  load ings  on 

the i t e m s  " S u b jec t iv e -o b je c t iv e ,  " " B ia s e d -o p e n m in d e d ,  " and  " B o as t fu l -  

m o d e s t " )  an  o p e n m in d e d n e s s  f a c t o r .  Th is  d im e n s io n  s u g g e s t s  to the 

a u t h o r  th a t  the s u b je c ts  w e r e  c o n c e r n e d  w i th  the n e w s c a s t e r s '  p e r s o n a l  

a t t r i b u t e s ,  wh ich  su g g e s te d  the m e n ' s  a b i l i ty  to ev a lu a te  da ta  with as  

l i t t l e  p e r s o n a l  b ia s  as  p o s s i b l e .  This  d im e n s io n  i s  about  the s a m e  s iz e  

a s  f a c t o r s  f o u r  and f ive accoun t ing  f o r  2. 16% of to ta l  v a r i a n c e .

F a c t o r  s e v e n  (with a  high load ing  on the i t e m  "S low -fa s t" )  is  a 

s p e e d  f a c t o r .  The da ta  s u g g e s t s  tha t  th i s  i s  a r e l a t iv e ly  p u r e  f a c t o r  

with  l i t t l e  c o r r e s p o n d e n c e  o r  c o n g ru e n c e  with  the o t h e r  n ine d im en s io n s ,  

bu t  the s ize  of the f a c t o r  (account ing f o r  1. 81% of the to ta l  va r iance )  

m a k e s  the i m p o r t a n c e  of th is  d im e n s io n  r e l a t iv e ly  in s ig n i f ican t .

The a u th o r  c a l l s  f a c t o r  e igh t  (with a h igh  loading on the i t e m  

" E x t r o v e r t e d - i n t r o v e r t e d " )  an  e x t r o v e r s i o n  d i m e n s io n  which  r e f e r s  to 

the s u b je c t s '  p e r c e p t i o n s  of the c o m m u n i c a t o r s  a s  ou t -go ing  p e r s o n a l i t i e s .  

This  d im e n s io n  i s  c lo se ly  r e l a t e d  to d im e n s io n  th re e ,  the " n ice  guy" 

f a c t o r .  However ,  b e c a u s e  of d im e n s io n  e ig h t ' s  s m a l l n e s s  (accounting 

f o r  1.73% of the  to ta l  v a r i a n c e ) ,  i t  i s  r e l a t iv e ly  u n im p o r t a n t .

The n in th  f a c t o r  ( iden t i f ied  by the i t e m  " T i r e d - e n e r g e t i c " )  and  

f a c t o r  ten  ( identi f ied  by the i t e m  " S m a l l - l a r g e " )  a r e  n o t  s t r u c t u r a l l y  

c l e a r  enough f o r  the a u th o r  to iden t i fy .  T h e se  two f a c t o r s  a r e  quite  

s m a l l  ( fac to r  n ine  accoun t ing  f o r  1. 66% of the to ta l  v a r i a n c e  and  f a c t o r
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te n  accoun ting  f o r  1. 64% of the  to ta l  v a r ia n c e ) .

In  su m m a ry ,  the d im e n s io n s  a r e  id e n t i f ie d  by the a u th o r  (in 

d escen d in g  o r d e r  of r e la t iv e  s ize) a s  (1) R e l ia b le - lo g ic -e v a lu a t io n ,

(2) A ctiv ity , (3) "N ice  guy, " (4) A b s t r a c t  m o ra l i ty ,  (5) Skill, (6) Open- 

m in d e d n e ss ,  (7) Speed, (8) E x t ro v e r s io n ,  (9) U niden tifiab le , and 

(10) U n iden tif iab le .

N o n -c o n tro l le d  E x p e r im e n ta l  O b s e rv a t io n . During the  e x p e r i 

m e n ta l  s e s s io n s  the  e x p e r im e n te r  n o tic e d  so m e  of s u b je c ts '  b e h a v io r  

th a t  s e e m s  to be in d ica t iv e  of in f luence  upon the s u b je c ts '  r e a c t io n s  to 

the e x p e r im e n ts .  F i r s t ,  the s u b je c ts  s e e m e d  to show v a r io u s  d e g re e s  

of in te r e s t ,  b u t  the m a jo r i t y  of the s tu d e n t  s u b je c ts  w e re  g e n e ra l ly  

a p a th e t ic  abou t the  ta s k  s e t  b e fo re  th e m . A s soon  a s  the f i r s t  f i lm  began, 

the  su b je c ts  a s  a w hole  s e e m e d  to ro u se ,  b u t i n t e r e s t  soon d ro p p ed  off. 

The e x p e r im e n te r  n o t ic e d  th a t  t h e i r  body p o s i t io n s  (s louched  in  the c h a i r s ,  

h e a d s  d ropped , e tc . )  s e e m e d  to in d ic a te  th a t  t h e i r  i n t e r e s t  w as  v e ry  

s l ig h t  in  e i t h e r  the f i lm s  o r  the m a rk in g  ta s k  th a t  fo llow ed the f i lm s .  To 

c o u n te r  th is  o b s e rv a t io n  h o w ev er ,  only  two of the  o r ig in a l  five  h u n d re d  

an d  n in ty -n in e  b a l lo ts  w e re  d i s c a rd e d  b e c a u s e  of in c o m p le te  r e s p o n s e s .  

F u r th e r ,  the  a u th o r  w hen  coding the r e s p o n s e s  f o r  IBM  u sa g e  n o tic e d  

th a t  the s c h e d u le s  s e e m e d  to b e  le g i t im a te ly  m a rk e d ;  i . e . , none of the 

s u b je c ts  w e re  m a rk in g  the  s c a le s  in  c o n s is te n t ly  one p la c e ,  n o r  in  

g e n e ra l ,  "p lay in g  g a m e s "  w ith  the s c a le s .

M any of the  s u b je c ts ,  m o s t ly  the m a le  s u b je c ts ,  lau g h ed  a g r e a t
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d ea l a t  the two O klahom a n e w s c a s t s .  The e x p e r im e n te r  n o ted  th a t  th is  

l a u g h te r  s e e m e d  to be d i r e c te d  not a t  the  n e w s c a s t e r s  th e m se lv e s ,  bu t 

a t  the  con ten t of the m e s s a g e s .  The m e n t io n  of p e c u l i a r  n a m e s  and 

p la c e s  in  the s ta te  of O klahom a s e e m e d  to a r o u s e  m o s t  of th is  h u m o ro u s  

r e sp o n s e ;  e . g . ,  "B y ro n  A u ch in c lo ss  of C h ick ash a , " " .  . . G re a t  Salt 

P la in s  R e s e r v o i r  in  A lfa lfa  County" " . . .  sou th  of B a rn s d a l l  and on 

the C irc le  M ountain  . . . "  and  " .  . . p a r ty  c h a i r m a n  Sm ith  H e s te r .  . . . "  

None of th is  la u g h te r  s e e m e d  to be d i r e c te d  a t  th e  P i t t s b u r g h  n e w s c a s t .  

The a u th o r  fe e ls  th a t  s in c e  m o s t  of the s u b je c ts  cam e  f ro m  a n  u rb a n  

a r e a ,  they  had  a m o re  fa v o ra b le  p r e d i s p o s i t io n  to w a rd  a l a r g e  c ity  

n e w s c a s t  f ro m  P i t t s b u rg h ,  than  to w a rd  m o r e  r u r a l ly  c e n te r e d  n e w s c a s ts  

f ro m  O klahom a. In o th e r  w o rd s ,  the su b je c ts  w e re  f a m i l i a r  w ith  m e t r o -  

p o l i t ia n  new s s to r i e s .

B ecau se  of the a b se n c e  of the  r e g u la r  c l a s s  ro o m  i n s t r u c t o r  f ro m  

the e x p e r im e n ta l  s i tu a tio n , and  the u n f a m i l ia r i ty  and  c a s u a ln e s s  of the 

e x p e r im e n te r ,  m a n y  su b je c ts ,  ag a in  m o s t ly  m a le ,  show ed a g e n e ra l  

b o re d o m  to the e x p e r im e n ta l  t a s k .  A few of th e s e  s u b je c ts  a s k e d  the 

e x p e r im e n te r  w hen  the "good  p a r t s "  of the f i lm  w e re  com ing . "W hen 

a r e  w e going to s e e  so m e  s p o r t s  n ew s?  " and  g e n e r a l ly  su g g e s te d  th a t  

they  w ould  r a th e r  be  doing so m eth in g  e l s e .

A f te r  the e x p e r im e n ta l  s e s s io n s ,  both  im m e d ia te ly  and  a few days  

l a t e r  so m e  su b je c ts  s topped  to a s k  a few q u e s t io n s  abou t the e x p e r im e n ts .  

None of the su b je c ts  a sk e d  th e se  q u e s t io n s  d u r in g  the  a c tu a l  c o u r s e  of
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the e x p e r im e n t .  T h e ir  q u e s t io n s  w e re  s i m i l a r  to th ese ;  "W hat a r e  you 

t ry in g  to do o r  p r o v e ? "  "W as th is  th ing we d id  f o r  som e TV s ta t io n ? "  

and  "W hat w e re  a l l  th o se  a d je c t iv e s  a b o u t? "  The a u th o r  u n d e r s ta n d s  

f ro m  c o lleag u es  who hav e  done th is  type of r e s e a r c h  u s in g  a se m a n tic  

d i f f e re n t ia l  type of in s t ru m e n t ,  the s u b je c ts '  in c r e d u l i ty  is  o ften  a t ta c h e d  

to the  sc h e d u le s ;  bu t th is  a t t i tu d e  does  n o t  s e e m  to a f fe c t  the  su b je c ts '  

r e s p o n s e s .

E x p e r im e n ta l  S h o r tc o m in g s . In ad d it io n  to the  above o b s e rv a t io n s  

r e g a rd in g  the s u b je c ts '  b e h a v io r ,  the a u th o r  now b r ie f ly  o u t l in e s  so m e  

o th e r  d if f ic u l t ie s  of the study, w hich  m a y  in flu en ce  the  c o n c lu s io n s  

d ra w n . F i r s t ,  the la c k  of i n t e r e s t  show n by  the  s tu d e n t  s u b je c ts  in 

r e g a r d  to the n e w s c a s ts  w as  a p r o b le m .  This  la c k  of i n t e r e s t  m ig h t  

h av e  been  c a u s e d  by the fa c t  th a t  the new s i t s e l f  w a s  u n in te re s t in g  o r  to 

the fa c t  th a t  a l l  of the s u b je c ts  w e re  co lle g e  s tu d e n ts  who g e n e ra l ly  m ig h t  

hav e  l i t t l e  i n t e r e s t  in  new s, p a r t i c u l a r l y  t e le v is io n  new s, o r  m o re  

p a r t i c u la r l y  te le v is io n  new s w ith  a s tro n g  lo c a l  (i . e . , P i t t s b u r g h  o r  

O klahom a City) i n t e r e s t .

Second, the  s u b je c ts  w e re  e n t i r e ly  u n f a m i l i a r  w ith  the  n e w s 

c a s t e r s  o r  the con ten t of the n ew s .  One m ig h t  s u s p e c t  th a t  a h ig h e r  

i n t e r e s t  le v e l  a n d /o r  c r e d ib i l i ty  in f lu en c e  w ould  be  o p e ra t iv e  if the 

s u b je c ts  had  so m e  f a m i l i a r i ty  w ith  the  n e w s c a s t e r .  H ow ever, a s  s ta te d  

in the  p r e v io u s  ch ap te r ,  the a u th o r  f e l t  th a t  the  in f luence  of the  su b je c ts '  

p r i o r  e x p e r ie n c e  w ith  the  n e w s c a s t e r  m ig h t  e f fec t  t h e i r  p e r c e p t io n  of
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the  n e w s c a s t .  Th is  p o s s ib le  d e te r im e n ta l  in f lu en ce  m ig h t  have  b e c o m e  

s ig n if ican tly  g r e a t e r  b e c a u s e  of the  t im e  d i f f e r e n t ia l  b e tw e e n  a c tu a l  

o c c u re n c e  of the new s  ev e n ts  and  the t im e  of f i lm  p r e s e n t a t i o n  in  the 

e x p e r im e n ta l  s i tu a t io n .

Next, the a u th o r  is  a w a re  th a t  one of the  n e w s c a s t s  w as  done by 

two n e w s c a s t e r s  in  a " te a m "  n e w s c a s t  s i tu a t io n .  A ppendix  C co n ta in s  

a  s c r i p t  of th is  n e w s c a s t ,  m a r k e d  " N e w s c a s t  B. " The s u b je c ts  w e re  

a s k e d  to m a k e  th e i r  ju d g m e n ts  in  the e x p e r im e n ta l  s e s s io n s  re g a rd in g  

bo th  of th e se  n e w s c a s t e r s  to g e th e r ,  a s  a  t e a m .  This  "p o o lin g "  of n e w s 

c a s t e r s  m ig h t  h av e  in f lu en c ed  the ju d g m e n ts  of the s u b je c ts  in  unknown 

w ays , bu t s in c e  a t  l e a s t  one m a j o r  n e tw o rk  new s p r o g r a m  u s e s  th is  s a m e  

techn ique  of " te a m "  new se a  sting , and  a l l  f i f te e n  m in u te  o r  lo n g e r  n e tw o rk  

n e w s c a s t s  f re q u e n t ly  u s e  m o r e  than  one r e p o r t e r ,  the a u th o r  fe l t  th a t  

th is  n e w s c a s t  c o in c id ed  both  w ith  r e a l i ty  and  the viewing e x p e r ie n c e  of 

the  s u b je c ts .

F o u r th ,  the sa m p le  of su b je c ts  by  i t s  n a tu r e  w a s  d i f f e re n t  f ro m  

a " n o rm a l"  o r  " a v e r a g e "  s a m p le  of the  t e le v is io n  new s a u d ie n c e .  The 

su b je c ts  w e re  a l l  co l leg e  s tu d e n ts ,  m o s t ly  u n d e r c la s s m e n ,  th e r e fo r e  

y o u n g e r  th an  an  " a v e r a g e "  v ie w e r  of te le v is io n  n e w s c a s t s .  M o re  i m 

p o r ta n t ,  the s u b je c ts ,  b e c a u s e  of co lleg e  t ra in in g  and co l leg e  a t ten d an ce ,  

w e re  p ro b a b ly  m o r e  in te l l ig e n t  and  m o r e  c r i t i c a l  of te le v i s io n  new s th an  

the  " n o rm a l"  h o u se h o ld  v ie w e r .  T h e se  b i a s e s  of the e x p e r im e n ta l  g ro u p  

p ro b a b ly  in f lu en c ed  the  o u tc o m e s  of the e x p e r im e n t .
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F in a lly ,  the p h y s ic a l  s i tu a t io n  of the e x p e r im e n t - - u s in g  a c l a s s 

ro o m  situa tion , having g ro u p s  w hich  w e r e  l a r g e r  than  the fa m ily  and 

h ad  e x is te d  f o r  a p e r io d  of t im e ,  and  p re s e n t in g  the n e w s c a s ts  on f i lm  - - 

p ro b a b ly  in flu en c ed  the  ju d g m e n ts  of the  s u b je c ts  in  so m e  way.

C o m p a r iso n  w ith  S im i la r  P la t f o r m  S tu d ie s . The a u th o r  is  

f a m i l i a r  w ith  only  two s tu d ie s  in  the ju d g m e n t  of c o m m u n ic a to r s  and 

co m m u n ic a t io n s  th a t  hav e  u s e d  a techn ique  s i m i l a r  to the techn ique  of 

th is  s tudy . T h ese  s tu d ie s ,  by A n d e rse n ^  and  B er io ,  ^ both dea l  w ith  

p la t fo r m  speak ing ; A n d e r se n  p r e s e n t e d  to u n d e rg ra d u a te s  a l i s t  of 

s ix te e n  liv ing  s p e a k e r s ,  w hile  B e r io  u s e d  s e v e r a l  im a g in a ry  c o m m u n i

ca t io n  s i tu a t io n s ,  e . g .,  N ikita  K ru s c h e v  speak ing  on cond itions  in  the 

Sovie t Union.

A n d e rs e n  found two d im e n s io n s  of s o u rc e  c r e d ib i l i ty  in  h is  study: 

the ev a lu a t iv e  sc a le ,  c h a r a c t e r i z e d  by the s c a le  i t e m s  " H o n e s t-d ish o n e s t ,  " 

" M o r a l - im m o r a l ,  " " F a i r - u n f a i r ,  " " S y m p a th e t ic -u n sy m p a th e t ic ,  "

"O p e n m in d e d -b ia se d ,  " "G ood-bad , " " S in c e r e - in s in c e r e ,  " " R e a s o n a b le -  

u n re a so n a b le ,  " and  " L ik a b le -u n l ik a b le ;"  the  seco n d  fa c to r ,  the d y n a m ism  

f a c to r ,  w a s  c h a r a c t e r i z e d  by the  i te m s  " In te r e s t in g - u n in te r e s t in g ,  "

^K enneth  A n d e rse n ,  "A n E x p e r im e n ta l  Study of the In te ra c t io n  
of A r t i s t i c  and  N o n -A r t i s t ic  E th o s  in  P e r s u a s io n "  (unpublished  P h .  D. 
d i s s e r ta t io n .  U n iv e rs i ty  of W isconsin , 1961).

^David K. B e r io ,  "An E m p i r i c a l  T e s t  of a  G e n e ra l  C o n s t ru c t  of 
C red ib i l i ty ,  " (unpub lished  p a p e r  p r e s e n t e d  a t  SAA convention . New Y ork  
City, D e c e m b e r  29, 1961).



78

"S tro n g -w eak ,  " " F a s t - s lo w ,  " " A g g r e s s iv e -n o n - a g g r e s s iv e ,  " and 

" A c t iv e - p a s s iv e .  " A n d e rse n  u s e d  only tw en ty -tw o  b ip o la r  s c a le s  f o r

7
a n a ly s is .  F a c t o r  one, the r e l ia b le  lo g ic -e v a lu a t iv e  f a c to r  of the a u th o r 's  

s tu d y  c o r re s p o n d s  h igh ly  w ith  A n d e r s e n 's  f i r s t  f a c to r ,  w ith  the  excep tion  

th a t  the s tudy  dealing  w ith  te le v is io n  n e w s c a s te r s  s e e m s  to be m o re  

h igh ly  " sk i l l "  and  " r e a s o n "  o r ie n te d .  Scale  i te m s  su ch  a s  " I r r a t i o n a l -  

ra t io n a l,  " " D is o rg a n iz e d -o rg a n iz e d ,  " " C a r e f u l - c a r e l e s s ,  " and  "U n

e d u c a te d -e d u c a te d "  su p p o r t  th is  v ie w . One m ig h t  note, h o w ev er ,  th a t  

none of the l a t t e r  s c a le  i te m s  w e re  in c luded  in A n d e r s e n 's  o r ig in a l  

tw en ty -tw o .

The second  f a c to r  of the te le v is io n  study, the  a c t iv i ty  fa c to r ,  

c o r re s p o n d s  w ith  A n d e r s e n 's  d y n a m ism  f a c to r .  With the ex cep tio n  of 

one i tem , " F a s t - s lo w ,  " the te le v is io n  s tu d y 's  s e c o n d  f a c to r  in c lu d es  

a l l  of the i te m s  of A n d e r s e n 's  d y n a m ism . One shou ld  be cau tious  in  

th is  type of c o m p a r iso n ,  h o w ev er ,  b e c a u s e  of the d i f fe re n c e  b e tw een  

the two s tu d ie s  re g a rd in g  n u m b e r  of s c a le  i te m s ,  m a th e m a t ic a l  t r e a t 

m en t,  and the f lu c tu a tin g  so lu t io n s  of f a c to r  a n a ly s is .

Q

B e r io  c a r r i e d  out a s i m i l a r  study, us ing  d i f f e re n t  s p e a k e r s  on 

a v a r ie ty  of co m m u n ica t io n  co n ten ts ,  and he u s e d  a g r e a t e r  n u m b e r  of 

s c a le s  and  m o r e  s tu d en ts  th an  A n d e rse n .  A lthough the f a c to r  s t r u c tu r e

7
A n d e rse n ,  pp . 73-75. 

^Be r lo .



79

h a s  no t b e e n  p u b lish ed ,  p r e l im i n a r y  in sp e c t io n  s u g g e s ts  th a t  B e r io  

found the s a m e  f i r s t  two d im e n s io n s  (e v a lu a t iv e  and d y n am ism ) a s  

A n d e r se n .  B e r io  a lso  found a t h i r d  d im e n s io n ,  w h a t  he c a l l s  a " n ic e  

guy" f a c to r .  This  f a c to r ,  ag a in  if one k e e p s  in  m in d  the d i f f e re n c e s  

of m a th e m a t ic a l  t r e a tm e n t ,  e t  c e t e r a , c o r r e s p o n d s  to the th i rd  f a c to r  

(the "n ice  guy" d im en sio n )  of th is  t e le v is io n  s tudy .

The re m a in in g  s ix  id e n t i f ia b le  f a c to r s  of the  t e le v is io n  s tu d y - - 

the  a b s t r a c t  m o r a l i t y  fa c to r ,  the s k i l l  f a c to r ,  the open  m in d e d n e ss  

fa c to r ,  the sp e e d  f a c to r ,  and  the e x t r o v e r s io n  f a c t o r - - w e r e  no t d i s 

c o v e re d  by  the two p r e v io u s ly  m e n t io n e d  s tu d ie s  a lthough  the e x p e r i 

m e n t e r  u s e d  a l l  of A n d e r s e n 's  s c a le  i t e m s  a n d  m an y  of B e r i o 's  i t e m s .

The a u th o r  s u g g e s ts  th a t  the  d i f f e re n c e  b e tw e e n  th e se  s tu d ie s  w as  due 

to the  m e d iu m  of t e le v is io n  and  the  co n te n t  of new s c o m m u n ic a t io n .

C o n c lu s io n s . The f i r s t  c o n c lu s io n  i s  th a t  t e le v is io n  new s i s  a  

p e c u l i a r  type o f  co m m u n ica t io n ,  w hich  is  op en  to f in e r  and  m o r e  d i s c r e t e  

ju d g m e n ts  th an  o th e r  ty p es  of in fo rm a t iv e  o r  p e r s u a s iv e  c o m m u n ic a t io n s .  

The l a r g e r  n u m b e r  of f a c to r s  of th is  study, c o m p a re d  to p r e v io u s  p l a t 

fo rm  speak ing  s tu d ie s ,  s u p p o r ts  th is  c o n c lu s io n .  One m ig h t  sp e c u la te  

th a t  v ie w e rs  of t e le v is io n  new s c o m m u n ic a t io n ,  w hen a s k e d  to e v a lu a te  

te le v is io n  new s, change  the b a s i s  of t h e i r  ju d g m e n ts  f ro m  the  s e t  of 

ju d g m e n ts  u s e d  to e v a lu a te  o th e r  c o m m u n ic a t io n s .

The seco n d  c o n c lu s io n  is  th a t  p eo p le  (co llege  s tu d en ts  in  th is  

e x p e r im e n t)  a r e  m o r e  c r i t i c a l  of the " m o r a l i ty "  d isp la y e d  in  t e le v is io n
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new s than  in  p u b lic  speak ing , i . e . ,  they  show m o r e  c o n c e rn  f o r  the 

p e r c e iv e d  c o r r e c tn e s s ,  h o n es ty ,  and  f o r th r ig h tn e s s  of the te le v is io n  

n e w s c a s t e r  than  the p u b lic  s p e a k e r .  Support of th is  co n c lu s io n  is  th a t  

the pub lic  speak ing  s tu d ie s  d id  no t s u g g e s t  the a b s t r a c t  m o r a l i t y  and 

the o p e n m in d n e ss  f a c to r  a s  s e p a r a te  s t r u c tu r e s ,  bu t the  a n a ly s is  of 

B e r io  and  A n d e r s e n  in c lu d ed  i te m s  su g g e s t iv e  of th is  d im e n s io n  in  the 

e v a lu a t iv e  f a c to r .  The d a ta  su g g e s t  th a t  the s u b je c ts  of th is  e x p e r i 

m e n t  h a d  a p r e - c o n c e iv e d  no tion  of w h a t w as  " c o r r e c t "  in  the new s they  

h e a rd ,  o r  they  ju d g ed  so m e  c r i t e r i o n  of "h o n es ty "  su ch  as  c o n s is te n c y  

of so m e  d im e n s io n s  a s  s ty le  o r  d e l iv e ry .  A p e r s o n  m ig h t  n o t q u e s tio n  

the  " h o n e s ty "  o r  " m o ra l i ty "  of a p u b lic  s p e a k e r  if he m isp ro n o u n c e d  a 

w ord , w as  h e s i t a n t  in  h is  d e l iv e ry ,  o r  o f fe re d  so m e  in c o n s is te n c y  w ith in  

the m e s s a g e ;  b u t  a te le v is io n  n e w s c a s t e r  m ig h t  b e c o m e  s u s p e c t  if  he did 

th e se  th ings ,  b e c a u s e  the  t e le v is io n  au d ien ce  s e e m s  s e n s i t i z e d  to a 

d im e n s io n  of " m o ra l i ty .  " One could  f u r t h e r  s p e c u la te  th a t  b e c a u s e  of 

the  p r i o r  e x p e r ie n c e  of t ru th fu ln e s s  th a t  t e le v is io n  (with the  ex cep tio n  

of c o m m e rc ia ls )  h a s  am ong the g e n e r a l  A m e r ic a n  p ub lic ,  p eo p le  m ig h t  

m a k e  d em an d s  upon the  h o n e s ty  of te le v is io n  n ew s .

T h ird ly ,  the a u th o r  su g g e s ts  th a t  p eo p le  s e e m  to m a k e  m o re  

d i s c r e t e  and  c o n c e rn e d  ju d g m e n ts  abou t the c o m m u n ic a t iv e  sk i l l  of a 

te le v is io n  n e w s c a s t e r  th an  of a p la t f o r m  s p e a k e r .  The sk ill ,  e x t ro v e rs io n ,  

and  s p e e d  f a c to r s  w e r e  no t d i s c o v e re d  in  the two p re v io u s  f a c t o r  an a ly t ic  

s tu d ie s ,  a l though  the e x t r o v e r s io n  f a c to r  of th is  s tudy  i s  v e r y  su g g e s t iv e
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of a  p o r t io n  of B e r io 's  " n ic e  guy" f a c to r  and  is  r e la te d  to the " n ic e  guy" 

f a c to r  of th is  te le v is io n  s tudy . One could sp e c u la te  on the r e a so n  fo r  

th is  d im e n s io n  of s k i l l  by  say ing  th a t  m o s t  A m e r ic a n s  (p a r t ic u la r ly  

co llege  age people) hav e  b een  ex p o sed  to v e ry  p r o fe s s io n a l  c o m m u n ic a to rs  

via the b r o a d c a s t  m e d ia .  The n e tw o rk  n e w s c a s t e r s  have  e s ta b l is h e d  in 

the  p u b l i c 's  m in d  c r i t e r i a  of c o m m u n ic a t iv e  sk il l  w hich  a r e  p ro b a b ly  u se d  

by the pub lic  to judge  lo c a l  n e w s c a s t e r s .

The sp e e d  d im e n s io n  is  r e la t iv e ly  p u r e  w hen  c o m p a re d  to the o th e r  

d im e n s io n s  of th is  s tu d y  in  the s e n s e  th a t  the o th e r  s c a le  i te m s  a r e  not 

s ig n if ic a n t  in  the sp e e d  f a c to r  s t r u c t u r e .  H ow ever, s in ce  the f a c to r  

acco u n ts  fo r  only 1.81% of the to ta l  v a r ia n c e ,  in  the con tex t of the 

to ta l  f a c to r  s t r u c tu r e ,  the sp e e d  d im e n s io n  b e c o m e s  r e la t iv e ly  in s ig n i 

f ic a n t  a s  a s e r io u s  ju d g m e n ta l  i te m .  This  sp eed  f a c to r  could  be  c o n s id e re d  

a m a jo r  p o r t io n  of a s k i l l  d im en sio n , but the f a c to r  a n a ly t ic a l  s e p a ra t io n  

of th is  d im e n s io n  s u g g e s ts  th a t  p eo p le  a r e  i n t e r e s t e d  in  ra te  of d e l iv e ry  

in  l is te n in g  to te le v is io n  new s, but the f a c to r  i s  a m in o r  ju d g m e n ta l  

c r i t e r i a .

In su m m a ry ,  te le v is io n  new s co m m u n ica t io n  s e e m s  to be a m o re  

h igh ly  s t r u c tu r e d  type of c o m m u n ica t io n .  V iew ers  of new s co m m u n ica t io n  

s e e m  to m a k e  m o r e  n u m e ro u s  and  m o r e  s o p h is t ic a te d  ju d g m e n ts  than  

they  w ould in  a f a c e - to - f a c e  c o m m u n ic a t io n  s i tu a t io n .  T h ese  co n c lu s io n s  

a r e  no t in  co n flic t  w ith  A n d e r s e n 's  and  B e r io 's  f ind ings ,  bu t a r e  r a th e r  

a d d it io n a l  f ind ings .
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Suggestions  f o r  F u r th e r  R e s e a r c h . In a re p l ic a t io n  of th is  study, 

the a u th o r  su g g e s ts  th a t  v ideo tape  re p ro d u c t io n  of the n e w s c a s t s  be u se d  

r a t h e r  than  s ix te e n  m i l l i m e t e r  sound f i lm .  The v ideo tape  m e d iu m  would 

be m o re  s i m i l a r  to the  a c tu a l  te le v is io n  n e w s c a s t  than  p r o je c t io n  on a 

s c r e e n .

The a u th o r  su g g e s ts  th a t  a f ie ld  s tudy  be a t te m p te d  us ing  the 

s a m e  sc a le  i te m s  and having su b je c ts  in  the p r iv a c y  and  f a m i l i a r i ty  of 

th e i r  own h o m e s  m a k e  ju d g m e n ts  abou t a new s p r o g r a m  o r  new s p r o g r a m s  

being  a c tu a l ly  b r o a d c a s t  f ro m  a te le v is io n  s ta t io n .  This  a p p ro a c h  could  

le a d  to f ru i t fu l  co n c lu s io n s  both  in  the a r e a s  of d if fe re n c e  b e tw een  a f ie ld  

s tudy  and  a l a b o r a to r y  s tudy  such  a s  th is  in  both n u m b e r s  of f a c to r s  and 

q u a li ty  of f a c to r  s t r u c tu r e .

F r o m  th is  l a b o r a to r y  study, the a u th o r  h a s  c o n s t ru c te d  an  i n s t r u 

m e n t  th a t  cou ld  be u s e d  in the  f ie ld  m e a s u r e m e n t  of te le v is io n  n e w s c a s t e r s .  

The in s t r u m e n t  w as  c o n s t ru c te d  by  s e le c t in g  a n u m b e r  (acco rd in g  to the 

s iz e  of the v a r ia n c e )  of i t e m s  f ro m  the f i r s t  e igh t f a c to r s ,  and  ran d o m iz in g  

th em . This f ie ld  in s t r u m e n t  is  r e p ro d u c e d  in  A ppendix  G. The f ie ld  

s u r v e y o r  would s e le c t  a s a m p le  of in te rv ie w e e s  and  p r e s e n t  the in s t r u m e n t  

to th em . The r e s p o n s e s  w ould  be  s c o re d  a c c o rd in g  to a s c a le  of sev en  

to one a c c o rd in g  to the  " d e s i r a b i l i ty "  (e . g . ,  " F a i r " )  to " u n d e s i r a b i l i ty "  

( e . g . ,  "U n fa ir" )  of each  b i - p o la r  i te m .  T h e se  s c o r e s  w ould  be  added  to 

a c c u m u la te  a to ta l  s c o re  w h ich  cou ld  be u s e d  to ev a lu a te  the c re d ib i l i ty  

of the n e w s c a s t e r  in  q u es tio n .
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If th is  s tudy  is  r e p l ic a te d  in  a l a b o r a to r y  s i tu a t io n ,  c o n tro l  f o r  

m a t e r i a l  m ig h t  be a t te m p te d ,  e i t h e r  in  q u a l i ty  of new s i t e m s  p r e s e n te d  

o r  in  e x a c t  w o r d - f o r - w o r d  r e p l ic a t io n  a c r o s s  two o r  m o r e  new s c o m m u n i

c a to r s ,  A n o th e r  e x p e r im e n ta l  d e s ig n  cou ld  hav e  the  s a m e  in fo rm a t io n a l  

m a t e r i a l  p r e s e n t e d  v ia  t e le v is io n  and  in  a f a c e - to - f a c e  c o m m u n ic a t io n  in  

o r d e r  to t e s t  the  su g g e s te d  co n c lu s io n  th a t  the t e le v is io n  m e d iu m  (o r  

channe l in  the  c o m m u n ic a t io n  th e o ry  sen se )  h e ig h te n s  the ju d g m e n ta l  

r e s p o n s e s  of the l i s t e n e r s .

In th is  study, the  a u th o r  i s  a w a re  th a t  the s u b je c ts  had  no f a m i l i a r i ty  

w ith  the n e w s c a s t e r s  o r  the m a t e r i a l  p r e s e n te d .  One m ig h t  be in te r e s t e d  

in  a g roup  of s u b je c ts '  (1) r e s p o n s e s  to a n e w s c a s t e r  the su b je c ts  had  

p re v io u s ly  viewed, (2) the  v a r i e ty  of r e s p o n s e s  a c c o rd in g  to the am o u n t 

of p r i o r  e x p e r ie n c e  w ith  the n e w s c a s te r ,  and (3) r e s p o n s e s  in  r e la t io n  

to f a m i l i a r i ty  w ith  the m a t e r i a l  p r e s e n t e d  in  the  te le v i s io n  p r o g r a m .

F ina lly ,  an  e x p e r im e n te r  m ig h t  a t te m p t  so m e  m e a s u r e m e n t  of 

i n t e r e s t  in  the m a t e r i a l  p r e s e n t e d  in  a t e le v is io n  n e w s c a s t  and  r e la te  

the i n t e r e s t  to the r e s p o n s e s  s u b je c ts  m ig h t  m a k e  on the  i n s t r u m e n t  o r  

a s i m i l a r  in s t ru m e n t ,  u s e d  in  th is  s tudy . In the a r e a  of su b je c t  in t e r e s t ,  

an  e x p e r im e n te r  shou ld  in v e s t ig a te  the  r e la t io n s h ip  b e tw een  g e n e r a l  new s 

i n t e r e s t  a s  e x p r e s s e d  in  the read in g  of m a g a z in e s ,  n e w s p a p e r s  and  in 

l is te n in g  to rad io ,  e t  c e t e r a , and  h is  ju d g m e n ts  of t e le v is io n  n e w s .

One m ig h t  s u s p e c t  th a t  a  p e r s o n  who h ad  s o p h is t ic a t io n  an d  e x p e r ie n c e  

w ith  o th e r  m e d ia  m ig h t  n o t ten d  to m a k e  ju d g m e n ts  in  the  a r e a s  of
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a b s t r a c t  m o r a l i ty  and  o p en m in d e d n e ss  d im e n s io n s .

S u m m a ry .  In th is  c h a p te r  the ten  f a c to r s  the a u th o r  e x t r a c te d  

f ro m  the  d a ta  he  id e n t i f ie d  in  o r d e r  of d escen d in g  im p o r ta n c e  as  lo g ic -  

ev a lu a tiv e ,  ac tiv ity ,  "n ice -g u y ,  " a b s t r a c t - m o r a l i t y ,  sk il l ,  o p e n m in d e d 

n e s s ,  speed , e x t ro v e r s io n ,  and  two u n id en tif iab le  d im e n s io n s .  A 

s e e m in g ly  im p o r ta n t  e x p e r im e n ta l  d iff icu lty  w as  the la c k  of s u b je c ts '  

i n t e r e s t  in  the new s m a te r i a l ;  h o w ev er ,  the a u th o r  cou ld  d raw  no c o n 

c lu s io n s  abou t the e f fec t  of th is  v a r ia b le  upon the  e x p e r im e n t .  The 

a u th o r  m a d e  a. c o m p a r is o n  b e tw een  th is  s tudy  and  two o th e r  s tu d ie s  in 

volving p u b lic  s p e a k e r s  ju d g ed  w ith  s e m a n tic  d i f f e r e n t ia l  type in s t ru m e n ts  

This c o m p a r is o n  s u g g e s ts  th a t  te le v is io n  new s co m m u n ic a t io n  i s  a type 

of sp e e c h  ju d g e d  by the l i s t e n e r  a long  m o r e  b a s e s  of ju d g m e n t  than  th a t  

in the p u b lic  speak ing  s i tu a t io n .  One m u s t  r e a l i z e  th a t  th is  co n c lu s io n  

is  n o t in  co n f l ic t  w ith  the  p r e v io u s  s tu d ie s ,  b u t  co in c id e s  w ith  p re v io u s  

know ledge by adding to the d im e n s io n s  p r e v io u s ly  d is c o v e re d .  The 

c h a p te r  co n c lu d es  w ith  su g g e s t io n s  fo r  fu tu re  r e s e a r c h .
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A P P E N D IX  A 

SCALE ITEM S

Ite m  Source®

1. A ctive  P a s s iv e  A & O
2. A d m ira b le  C on tem ptib le
3. A g g re s s iv e  N o n -a g g re s s iv e  A
4. A t t ra c t iv e  U n a ttra c t iv e  A
5. A u th o r i ta t iv e  Unautho r i ta t iv e
6. B e liev ab le  U nbelievable
7. C a lm  U pset O
8. C are fu l  C a r e le s s
9. C heerfu l  G loom y

10. C om peten t In co m p e ten t  A
11. Confident U nsure
12. C o n s is te n t  In c o n s is te n t
13. D ec is iv e  In d e c is iv e  A
14. D ish o n es t  H ones t A
15. E d u c a ted  U neducated
16. E ffec t iv e  Ineffec tive
17. E n e rg e t ic  T i r e d
18. E x p e r ie n c e d  In e x p e r ie n c e d
19. E x p e r t  Ig n o ran t
20. E x t r o v e r t e d  I n t ro v e r te d
21. F a i r  U nfa ir  A & O
22. F a s t  Slow A & O
23. F r ie n d ly  U nfriend ly
24. Good Bad A & O
25. H ones t  D ish o n es t  O
26. I m p r e s s iv e  U n im p re s s iv e  A

^K ey to s o u rc e s :  "A " s ig n if ie s  th a t  the  i te m  c a m e  f ro m  K enneth
A n d e r s e n 's  d is s e r ta t io n ,  "A n E x p e r im e n ta l  Study of the  In te ra c t io n  of 
A r t i s t i c  and  N o n - a r t i s t ic  E th o s  in  P e r s u a s io n "  (U n iv e rs i ty  of W isconsin , 
1961); "O" s ig n if ie s  th a t  the  i te m  c a m e  f ro m  Osgood, Suci, and T an n en 
b a u m 's  The M e a s u re m e n t  of M eaning (U rbana: U n iv e rs i ty  of I l l in o is
P r e s s ,  1957).
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A P P E N D IX  A (C onc luded)

I te m  S ource

27. In fo rm e d  U ninfo rm ed
28. In te l l ig e n t  U n in te lligen t
29. I n te re s t in g  U n in te re s t in g  A
30. Kind C ru e l  O
31. L a rg e  Sm all A & O
32. L ik ab le  Unlikable A
33. L o g ica l  I llo g ica l
34. M o d est  B oas tfu l
35. M o ra l  Im m o r a l  A
36. O bjec tive  Subjective
37. O penm inded  B ia se d  A
38. O rg a n iz e d  D iso rg a n iz e d
39. O r ig in a l  U norig ina l A
40. P e r s u a s i v e  U n p e rsu a s iv e
41. P l e a s a n t  U np leasan t O
42. P ro fo u n d  S u p e r f ic ia l
43. R a tiona l I r r a t io n a l
44. R e a l is t ic  U n re a l is t ic
45. R ea so n ab le  U n re a so n a b le  A
46. R e lax ed  T ense  O
47. R e liab le  U n re l iab le  A
48. R ight W rong
49. S in c e re  I n s in c e r e  A
50. S k illed  U nsk illed
51. Sociab le  U nsociab le
52. S trong  W eak A & O
53. S y m p a th e tic  U nsym pa the tic  A
54. U n d e rs tan d ab le  In c o m p re h e n s ib le
55. W ise Unwise A



A P P E N D IX  B 

T E ST INSTRUM ENT 

STUDY OF C IT IZ E N 'S  OPINION ON TELEVISION NEWSCASTERS

This  is  p a r t  of a s c ie n t i f ic  s tudy  a im e d  to w a rd  b e t t e r  u n d e rs ta n d in g  

of how p eo p le  fe e l  abou t t e le v is io n  n e w s c a s t e r s .  It i s  not u n d e r ta k e n  w ith  

a view of m edd ling  in  y o u r  p r iv a te  op in io n s .  If you have  any  doubts o r  

r e s e r v a t io n s  on th is  score»  p le a s e  fe e l  p e r f e c t ly  f r e e  not to p u t  y o u r  

n am e  on th is  sh e e t .

Nam e_______________________________________ M ale_______F e m a le _____

Age ____________

C la s s i f ic a t io n _____________________________ M a jo r

TURN P A G E  AND GO AHEAD 
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A P P E N D IX  B (C ontinued)

INSTRUCTIONS

The p u rp o s e  of th is  s tudy  is  to m e a s u r e  the im p re s s io n s  of 
n e w s c a s t e r s  to v a r io u s  peop le  by having  th em  ju d g e  th em  a g a in s t  a 
s e r i e s  of d e s c r ip t iv e  s c a le s .  In taking th is  te s t ,  p le a s e  m a k e  your 
ju d g m e n ts  on the b a s i s  of w h a t  th e se  m e a s u r e s  m e a n  to you. You 
a r e  to r a te  the  co n cep t of each  of th e se  s c a le s  in  o r d e r .

H e re  is  how you a r e  to u se  th e se  s c a le s :
If you fe e l  th a t  the n e w s c a s t e r  is  v e ry  c lo s e ly  r e la te d  to one end of the  
sc a le ,  you should  p la c e  y o u r  c h e c k - m a r k  as  follow s:

fa i r :  X :  :  :_____ ______: _:  :  : u n fa i r

o r
f a i r : _____:_____ :  :_____ ______: _:  : X : u n fa i r

If you fe e l  th a t  the n e w s c a s t e r  is  qu ite  c lo se ly  r e la te d  to one o r  the o th e r  
end of the s c a le  (but not e x t re m e ly ) ,  you should  p la c e  y o u r  c h e c k - m a rk  
a s  fo llow s:

f a i r :  : X : : : * 1 : unfai r

o r
f a i r ;  : : : : X : unfai r

If the n e w s c a s t e r  s e e m s  only s l ig h tly  r e l a t e d  to 
the o th e r  s ide  (but not r e a l ly  n e u tra l ) ,  th en  you

one s ide  as  opposed  to 
should  ch eck  as  fo llow s:

fa i r ;  : : X : : : : unfai r

o r
f a i r :  : : : : X : : unfai r

If you c o n s id e r  the n e w s c a s t e r  to be n e u t r a l  on the  sca le ,  both s id e s  of 
the  s c a le  eq u a lly  a s s o c ia te d  w ith  the concep t, o r  if the s c a le  is  co m p le te ly  
i r r e l e v a n t ,  u n r e la te d  to the concept, th en  you should  p la c e  y o u r  c h e c k 
m a r k  in  the m id d le  sp a c e ,

fa i r :  ____ : _____:______: X :  :  :____ ______: u n fa i r
IM PO RTA N T: (1) P la c e  y o u r  c h e c k - m a r k s  in the m id d le  of the sp a c e s ,

not on the b o u n d a r ie s ,
(2) Be s u re  you check  e v e ry  s c a le  f o r  e v e ry  concept; 

do not o m it  any,
(3) N e v e r  p u t  m o r e  than  one c h e c k - m a rk  on a  s ing le  s c a le ,
(4) Do no t look  b a c k  and fo r th  th ro u g h  the i te m s ;  m ake  

e ach  i te m  a s e p a r a te  an d  in d ep en d en t ju d g m e n t.
(5) Y our f i r s t  im p re s s io n ,  the im m e d ia te  " fe e l in g s "  

abou t the i te m s ,  i s  w h a t we w ant.
T U R N  P A G E  A N D  GO  A H EA D
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A P P E N D IX  B (C ontinued)

KIND; 

UNWISE: _ 

UNFAIR: _ 

UNDE RSTANDABLE:_

FAST: 

ATTRA CTIV E: 
UNPLEASANT: 

IN TELLIG EN T: 

UNAUTHORITATIVE: _ 

UNORIGINAL: _ 

UPSET: 

C A R EFU L 

ILLOGICAL 

IRRATIONAL 

UNINTERESTING 

ORGANIZED: 

SMALL 
UNRELIABLE 

INSINCERE 
CONSISTENT: 

BELIEV A BLE: 

O B JECTIV E: 

MODEST: 
IM PRESSIVE 

INDECISIVE 

EX TR O V ER TE D  

NON-AGGRESSIVE 

UNEDUCATED: 

IGNORANT:

CRUEL

WISE

FAIR

IN C O M PR E
HENSIBLE
SLOW

UNATTRACTIVE
PLEA SA N T

UNINTELLIGENT

AUTHORITATIVE

ORIGINAL

CALM

CARELESS

LOGICAL

RATIONAL

INTERESTING

DISORGANIZED

LARGE
RELIA BLE
SINCERE
INCONSISTENT
UNBELIEVABLE

SU BJEC TIV E

BOASTFUL
UNIMPRESSIVE

DECISIVE

IN TRO V ERTED

AGGRESSIVE

ED UCATED

E X P E R T

TU R N  P A G E  AND GO A H EA D
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A P P E N D IX  B (C oncluded)

PERSUASIVE; 

UNFRIENDLY: 
SKILLED: 

UNSYMPATHETIC: 

E F F E C T IV E : 

RELAXED: 

LIKABLE: 
TRAINED: 

IMMORAL: 
REALISTIC: 

UNINFORMED 

STRONG 

BIASED 

GOOD 

PASSIVE 
ADM IRABLE

C O M PET EN T

UNSOCIABLE

E X P E R IE N C E D

UNREASONABLE:

UNSURE:

DISHONEST

RIGHT

TIRED

GLOOMY

PROFOUND:

UNPERSUASIVE

FRIEN DLY
UNSKILLED

SYMPATHETIC

IN E F F E C T IV E

TENSE

UNLIKABLE
UNTRAINED

MORAL
UNREALISTIC

IN FO RM ED

WEAK

OPENMINDED

BAD

A CTIV E
CO N TE M PT IB LE

IN CO M PETEN T

SOCIABLE

JNEXPE RIEN CED

REASONABLE

CONFIDENT

HONEST

WRONG

EN E R G E T IC

C H E E R F U L

SU PER FIC IA L

DO NOT TURN PA G E UNTIL ASKED



A P P E N D IX  C

The following a r e  the  s c r ip t s  of the th re e  n e w s c a s t s  u s e d  in  th is  
e x p e r im e n t .  The s c r ip t s  w e r e  tak en  f ro m  the a c tu a l  f i lm s  u s e d  in  the 
e x p e r im e n t ,  i . e . ,  w ith  m o s t  of the  c o m m e r c ia l  m a t e r i a l  rem o v ed .

NEWSCAST A

FA D E IN ON:
F IL M  C L IP .  S U P E R  LOGOS: 
D ate line  64;
Six O 'c lo c k  R eport;
D ick John .

DICK JOHN: HEAD SHOT.

JO H N . SEA TED  A T 
DESK

BOOTH ANNOUNCER:

D ateline , 64. Monday, J a n u a ry  tw entie th , 
the Six O 'c lo ck  R ep o r t  w ith  W llC  s News 
D i r e c to r  Dick John .

1964.

JOHN:

Hello, ev e ry b o d y . W elcom e ag a in  to the 
T r i - S ta te  R eport ,  D a te line  64.

Abe Z e id  w en t on t r i a l  today  in c r im in a l  
c o u r t  c h a rg e d  w ith  shooting  and  a t tem p tin g  
to h i ja c k  a H ill  D i s t r i c t  b a r t e n d e r  a y e a r  ago 
th is  m o n th . Z e id  and  h is  a l le g e d  a cco m p lice ,  
W il l iam  Cody, a r e  c h a rg e d  w ith  shooting i t  
out w ith  b a r t e n d e r  W ill iam  C a r t e r .  C a r t e r  
and  Z e id  w e r e  both  c r i t i c a l l y  w ounded in  the 
shooting  and  h o s p i ta l iz e d  f o r  w e e k s .

PUSH IN

TO

CHEST SHOT

M o n ro e v i l le 's  f o r m e r  tax  c o l le c to r ,  A ndrew  
C um m ings , w as  s e n te n c e d  to j a i l  today  f o r  
h is  in v o lv e m e n t in  the f a ta l  au to m o b ile  a c c id e n t  
b a c k  in  1961. C um m ings  w as  s e n te n c e d  to 
f ro m  th ? e e  to tw e n ty - th r e e  m o h th s  ih  j a i l .
He h a d  b een  s ick  and  w a s  s e n te n c e d  w hile  
s e a te d  in  a w h ee l  c h a i r  in  the c o u r t ro o m .
H is a t to rn e y  in d ic a te d  th a t  he  w ould  ap p ea l .

P i t t s b u r g h  Safety  D ire c to r ,  J a m e s  Dillion, 
and P o l ic e  S u p e r in ten d e n t,  J a m e s  S c h lu sse r ,  
h e ld  t h e i r  m u ch  p u b l ic iz e d  m e e t in g  today as  
an  o u tg row th  of S c h l u s s e r 's  shakeup l a s t  w eek  
of the c i ty 's  Sex, Vice, and  R ac k e t  Squad 
w ithou t f i r s t  consu lt in g  D illion. F o r  a r e p o r t ,  
h e r e  i s  n e w sm a n  Rej P a v o n i tz .
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A P P E N D IX  C (C ontinued)

F IL M  CLIP:
CHEST SHOT. PAVONITZ

PAVONITZ:

P i t t s b u r g h  Safe ty  D i r e c to r  J a m e s  D illion 
today  h an d ed  S u p e r in ten d e n t  of P o l ic e  J a m e s  
S c h lu s s e r  a v e rb a l  s lap  a c r o s s  the knuck les  
today  f o r  a l leg ed ly  t ry in g  to r e -o r g a n iz e  the 
ciiiy 's Sex and N a rc o t ic  Squad w ithout h i s - -  
D i l l i o n 's - - p e r m is s io n .  M r.  S c h lu s s e r  
r e c e iv e d  h is  r e p r im a n d  h e r e  in  the office  of 
Safe ty  D i r e c to r  D illion du r ing  a c lo se d  m e e t in g .  
He w as  told: One. T hat any o r d e r s  he had
g iven  to r e o rg a n iz e  the Sex and  N a rc o t ic s  
Squad a r e  now out the window. Two. He w as  
a l s o  to ld  th a t  he w ould  not m a k e  any s ta te m e n ts  
w ith  Safe ty  D i r e c to r  D illion. He w as  a lso  
to ld  to r e p o r t  h e r e  to Safe ty  D i r e c to r  D il l io n 's  
office  tw ice  a w eek  to d i s c u s s  the  o p e ra t io n s  
of the  Sex and N a rc o t ic s  Squad.

CHEST SHOT. 
HEAD SHOT.

Both m e n  re fu se d  to co m m e n t  fo r  te le v is io n  
follow ing th e i r  m e e t in g .  But the w o rd  h e r e  
a t  C ity H all is  th a t  th is  w as  bu t the  l a t e s t  
round  in  a s k i r m is h  b e tw een  the  two m e n  as  
to who is  going to run  the  P i t t s b u r g h  p o lice  
d e p a r tm e n t .  If th is  i s  t ru e ,  then  th e re  is  
no q u e s t io n  who w as  the  v ic to r  in  th is  l a t e s t  
bou t.  This  i s  Rej P a v o n itz  re p o r t in g  f ro m  
the  C ity -C oun ty  B uild ing.

JOHN:

JOHN: HEAD SHOT U nited  M ine W o r k e r 's  o ff ic ia l  A ugust L ibby 
w a s  se n te n c e d  to th re e  y e a r s  in  p r i s o n  and 
f in e d  five  th o u san d  d o l la r s  today  f o r  incom e 
ta x  ev a s io n .  His a t to rn e y s  im m e d ia te ly  sa id  
th a t  they  w ould  ap p ea l  the sen ten c in g .

F IL M  C L IP .

(Sw earing in  Scene)

A lleg eh n ey  C oun ty 's  A s s i s ta n t  Chief of County 
D e tec t iv es ,  J o se p h  J .  O 'N iel, w as  sw o rn  in  
today  by p ro v o  n o ta ry  Dave y R o b e r ts .  O 'N iel 
w a s  sw o rn  in  th is  a f te rn o o n  two w eek s  a f t e r  
h i s  a p p o in tm en t  b e c a u se  he h a d  to w a it  f o r  an  
o f f ic ia l  t e rm in a t io n  of s e rv ic e  f ro m  the
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F e d e r a l  B u re a u  of In v es t ig a t io n .  A na tive  
P i t t s b u r g h e r ,  the  f i f ty - th r e e  y e a r  o ld  O 'N iel 
had  spen t e ig h teen  of h is  tw en ty -o n e  y e a r s  
w ith  the F B I in  P i t t s b u rg h .  He w as  c o n g ra tu 
la te d  by Chief of County D e tec t iv es  G eo rg e  
Collet, D i s t r i c t  A tto rn e y  R o b e r t  Dugan, and 
h is  w ife and  two d a u g h te r s .

Dugan a lso  m a d e  two o th e r  s p e c ia l  a p p o in t
m e n ts  today . One involving a P i t t s b u rg h  P i r a t e  
b a s e b a l l  p l a y e r .  And Red Donaly w ill  have  
the d e ta i ls  on th a t  s to ry  in  a few m in u te s .

T h e re  w e re  s e v e r a l  d ev e lo p m en ts  on the 
p o l i t ic a l  scen e  today . G o v e rn o r  S c ran to n  
den ied  th a t  he e v e r  p r o m is e d  to s e rv e  out 
h is  fo u r  y e a r  t e r m  as  g o v e rn o r ,  a lthough  he 
s a id  he thought i t  w ould  be a good id e a  to do 
so . S tate  D e m o c ra t ic  l e a d e r s  m e t  in  H a r r i s 
b u rg  th is  a f te rn o o n  w ith  o f f ic ia ls  of the s ta te  
A F L -C IO  to d is c u s s  p o te n t ia l  c a n d id a te s  fo r  
the D e m o c ra t ic  n o m in a tio n  f o r  the U .S . Senate . 
They a r e  a n u m b e r  of p o s s ib le  can d id a te s  and 
f o r m e r  g o v e r n o r  David L a w re n c e  d i s c u s s e s  
th em  am ong o th e r  th ings  on to n ig h t 's  sp e c ia l  
r e p o r t  a l i t t l e  b i t  l a t e r  on D ate line  64.

JOHN: HEAD SHOT

County C o m m is s io n e r  B la i r  G u n th e r  sa id  
today th a t  he  w il l  be a cand id a te  fo r  the 
d e leg a tio n  of the GOP convention  in  San 
F r a n c i s c o .  He say s  h e ' l l  run  w h e th e r  o r  
not he h as  o rg a n iz a t io n  su p p o r t .  And o v e r  
in  P h i la d e lp h ia  H aro ld  S tas  sen  s a y s  h e 's  
going to be a can d id a te  f o r  the  GOP P r e s i 
d e n tia l  n o m in a tio n .  I t ' l l  be the fo u r th  t im e  
th a t  h e ' s  t r i e d .

The P e n n sy lv a n ia  M ilk C o m m iss io n  h e ld  the 
f i r s t  of th r e e  days  of h e a r in g s  in  P i t t s b u rg h  
today, a m id  r e p o r t s  th a t  i t  i s  going to be 
a sk e d  to r a i s e  m i lk  p r i c e s  abou t th re e  c e n ts .  
H e re  i s  a r e p o r t  f ro m  n e w sm a n  M att  M athew s.
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F IL M  CLIP: MATHEWS: 
SHOULDER SHOT.

STEFANO: CHEST SHOT,

MATHEWS:
W ill th e r e  be a m i lk  in c r e a s e  th is  y e a r  o r  
n o t?  Nobody s e e m s  to know h e r e  a t  the 
M ilk  C o m m is s io n  h e a r in g s .  Nobody w an ts  
to take  the b la m e  f o r  taking the in i t ia t iv e  
in  t ry in g  to g e t  one. The G r e a t e r  P i t t s b u rg h  
D a i ry m a n 's  A s so c ia t io n  s a y s  i t s  a f t e r  th re e  
th in g s .  They w an t  a lo w e r  p r i c e  f o r  f a r m e r s  
to m a k e  th e m  m o r e  c o m p e t i t iv e .  In th a t  w ay 
they  w ill  s e l l  m o re  m ilk .  I t  w a n ts  to m a k e  an  
a d ju s tm e n t  in  l a r g e  s a le s .  I t  does  no t say  it  
w an ts  to have  an in c r e a s e  in  m i lk  c o s ts .  In 
fa c t  A tto rn e y  Ralph B. S tefano h a s  th is  to say .

STEFANO;

W e 'r e  no t a sk in g  f o r  any r a i s e  w h a ts o e v e r  in 
the s t r e e t  p r i c e  of m i lk .  It c a n  be  s a id  tha t  
the d a i r ie s  a r e  not m ak ing  v e r y  m u c h  m o n ey .  
And som e a d ju s tm e n ts  w ill  h av e  to be m a d e  
in  the o r d e r ,  but no t n e c e s s a r i l y  an  in c r e a s e  
in  the s t r e e t  p r i c e .

MATHEWS:
MATHEWS: SHOULDER SHOT.

T h a t 's  the  d a i r y m a n 's  p o in t  of view . H ow ever, 
the c i ty  and  county a r e  f igh ting  th is  m ilk  
in c r e a s e ,  o r  w h a te v e r  i t  m a y  be, have  t h e i r  
own opin ion  of i t .  H e re  i s  c i ty  s o l i c i to r  
D avid  C ra ig .

CRAIG: HEAD SHOT.
CRAIG:

They, c e r ta in ly  judging  f r o m  the ex h ib its  
th ey  have  su b m itte d ,  a r e  a sk in g  f o r  an  in c r e a s e  
in  - -  an  i n c r e a s e  in  the  c o n s u m e r  p r i c e  and 
f r o m  the  ex h ib i ts  su b m itted ,  I w ould  th ink  
they  have  n o t p r o v e d  the b a s i s  f o r  th a t  i n c r e a s e .  
F o r  ex am p le , the  m i lk  c o m p a n ie s  a d m it  
pay ing  lo w e r  p r i c e s  f o r  the m i lk  th a t  they  
p u r c h a s e d  out of s ta te ,  yet in  o r d e r  to show
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th a t  they  l o s t  m oney , they  a r e  u s in g  the 
h ig h e r  p r i c e s  w hich  they  w ould  have  p a id  
in  P e n n s y lv a n ia  if they  h a d  bought th a t  
m i lk  in  P e n n s y lv a n ia .  So, t h e - - u h - - c a s t  
o f - - c a s t  chan g es ,  bu t the p lo t  r e m a in s  the 
s a m e  and the m y s t e r y  d e e p e n s .

MATHEWS:
MATHEWS:

SHOULDER SHOT.
So f a r  the  d a i ry m e n  have  b e e n  p a in t in g  a 
p r e t ty  b le a k  f in a n c ia l  p i c tu r e  and  the m ilk  
c o m m is s io n  h a s  the p r e ro g a t iv e  of r a is in g  
p r i c e s  even  if it  i s  not sp e c i f ic a l ly  a s k e d  
f o r .  H ow ever, the p re c e d in g  days  w ill  te l l  
u s  if th ey  a r e  going to a sk  f o r  an  in c r e a s e  
o r  n o t.  As of r ig h t  now, th e r e  h a s  b e e n  no 
s p e c if ic  r e q u e s t  f o r  an  in c r e a s e  of m i lk  
p r i c e s .  Th is  is  M att M athew s re p o r t in g  
f r o m  the R o o sev e lt  H otel.

JOHN: CHEST SHOT.
JOHN;

And th a t ’ s the  T r i - s t a t e  R eport ,  D a te line  64, 
In one m in u te ,  Red Donaly.

FA D E TO BLACK.
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NEWSCAST B

TAKE: P A L M E R  A T DESK. PA LM ER :

Good E ven in g . And th ey  a r e  off and running 
in  the  1964 O klahom a S w eep s tak es .  In o th e r  
w o rd s ,  a n o th e r  e le c t io n  y e a r  g o t u n d e r  way 
today  w ith  a long, long l in e  fo rm e d  to the 
r ig h t .  F o r  w h a t  th is  f i r s t  day of the  p o l i t ic a l  
y e a r  p ro d u c e d ,  h e r e ’s E d  T u rn e r .

TURNER: CHEST SHOT. TURNER:

DISSOLVE TO F IL M  CLIP 
(F iling  scenes)

Well, i t  p ro d u c e d  so m e  e x c i te m e n t  a l l  day 
long on the fo u r th  f lo o r  of the  s ta te  cap ito l  as  
the big, w ell-know n , the s m a l l  and  the l e s s e r  
known n a m e s  w a lk ed  down the c o r r i d o r  to 
p r e s e n t  a o n e -h u n d re d  d o l la r  c e r t i f i e d  check  
o r  a p e t i t io n  b e a r in g  so m an y  n a m e s  to file 
f o r  s ta te  o ffice .
O n e -h u n d re d  D e m o c ra ts  and ten  R epub licans  
ca m e  in  p e r s o n  o r  m a i le d  in t h e i r  ap p lica t io n s  
today . E le c t io n  B o a rd  S e c r e ta r y  F r a n k  B e rn e l l  
e s t im a te s  th a t  f iv e -h u n d re d  p e r s o n s  w ill  have 
f i le d  by  f ive  o 'c lo c k  F r id a y  a f te rn o o n .
The f i r s t  p e r s o n  on han d  w a s  B y ro n  A u ch in c lo ss  
of C h ic k a sh a .  He is  running f o r  the R epublican  
n o m in a tio n  f o r  C o n g re s s  in  the Sixth D is tr ic t .  
A u c h in c lo s s  h a s  h ad  som eone a t  the e le c t io n  
b o a rd  s in ce  l a s t  w eek  a s s u r in g  h im  f i r s t  p la c e .  
The b ig g e s t  n am e  of the m o rn in g  w as  Bud 
W ilkinson, the OU coach  tu rn e d  R epub lican  
Senate c an d id a te .  W ilk inson  im m e d ia te ly  
le f t  O klahom a City f o r  the P an h an d le  w h ere  
he la u n c h e d  h is  cam p a ig n  ton igh t in  B o ise  City. 
This  a f te rn o o n  s ta te  s e n a to r  F r e d  H a r r i s  of 
Law ton a c c o m p a n ie d  by wife La Donna f i le d  on 
the D e m o c ra t ic  t ic k e t  f o r  U .S .  S enate . H a r r i s  
h e a d s  fo r  E a s t e r n  O klahom a and  then  to the 
P a n h a n d le - - a  fu r io u s  p a c e  he  h a s  k ep t  up fo r  
m o n th s .
In o th e r  d e v e lo p m e n ts ,  s ta te  D e m o c ra t ic  P a r ty  
C o -c h a i rm a n  G ra c e  Hudlin  of H u lb e r t  f i le d



105

DISSOLVE TO TURNER; 
CHEST SHOT,

A P P E N D IX  C (C on tinued)

T U R N E R  (C ontinued):

f o r  the Senate  an d  P a t r i c i a  A n d e rse n  of 
T u lsa  f i le d  f o r  the h o u se .  The two w om en 
th e r e .
Jo h n  W hite of O klahom a City b e c a m e  the 
f i r s t  N egro  th is  y e a r  to f ile  f o r  o f f ic e - - a  
h ou se  s e a t  f ro m  the E a s t e r n  p a r t  of O k la 
h o m a City. The e lev en  Senate s e a ts  f ro m  
O klahom a City d rew  the ex p ec ted  la n d s l id e  
of c a n d id a te s  w hich  w il l  g row  as the w eek  
co n tin u es .
The two p r in c ip a l  c a n d id a te s  fo r  s ta te  D em o
c r a t i c  P a r ty  c h a i rm a n  bo th  c la im  s tro n g  
su p p o r t  today in  the w ake of th o se  county  
m e e t in g s  l a s t  S a tu rd a y .  Roy P o w e rs  of O k la 
h o m a  City sa id  he h as  the  su p p o rt  of tw en ty -  
five  to f if ty  co u n tie s  b u t he  did not n am e  any 
of th e m . Sm ith  H e s t e r  of P u r c e l l  s a id  he had  
w id e - s p r e a d  su p p o r t  and  he n am ed  fo u r te e n  
co u n tie s  w hich  hav e  e n d o rse d  h im . The 
C h a irm a n  w ill  b e  s e le c te d  by the S tate C e n tra l  
C o m m it te e .  B ru c e .

PA L M E R : A T DESK.

F IL M  C L IP .
(P o lice  s ta t io n  scenes)

PA LM ER :

O klahom a City P o l ic e  a r r e s t e d  th re e  young 
m e n  th is  a f te rn o o n  and sa id  th a t  they  think 
the a r r e s t s  c l e a r e d  up a t  l e a s t  s ix  r e c e n t  
a r m e d  ro b b e r ie s  in  the c ity .
In j a i l  th is  even ing  on a r m e d  ro b b e ry  c h a rg e s  
a r e  tw en ty -tw o  y e a r  old R o zz a r io  Me G rip  of 
two e lev en  N o r th e a s t  F o u r th  S tre e t ,  e ig h teen  
y e a r  old J a c k  L . M a r t in  and tw en ty -tw o  y e a r  
o ld  C ec il  B u rk e  both  of tw o -e le v e n  H a r r i s o n  
A venue. D e te c t iv e s  s a id  th a t  s e v e r a l  w eek s  
of leg  w o rk  le d  th em  to B u r k e 's  r e s id e n c e  
w hich  they  w e re  s e a rc h in g  w hen M a r t in  a p p e a re d  
th is  a f te rn o o n .  When they  sp o tted  the o f f ic e r s  
they  t r i e d  to run  bu t w e re  a r r e s t e d .  All th re e  
w e re  shown on the a f te rn o o n  l in e -u p  and  o f f ic e r s  
s a id  s e v e r a l  r e c e n t  holdup v ic t im s  id en tif ied  
th e m . The o f f ic e r s  sa id  th a t  the th re e  a d m it te d
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PA LM ER : A T DESK.

DISSOLVE TO F IL M  C LIP . 
(H osp ita l  c o n s t ru c t io n  

s c e n e s ) .

P A L M E R  (C on tinued ):

under/  q u es tio n in g  to s ix  a r m e d  ho ldups  a t 
f o u r  g r o c e r y  s to r e s  an d  two l iq u o r  s to r e s .
The d e te c t iv e s  q u o ted  M a r t in  a s  say ing  
n o n ch a lan tly ,  " I ' l l  h a v e  a long, g r e y  b e a r d  
by the  t im e  I g e t  out of th is .  " T h re e  young 
g i r l s  w ith  the  young m e n  w hen  they  w e re  
a r r e s t e d  w e re  booked  by p o l ic e  on c h a r g e s  
of v a g ra n c y .

And two c h a r g e s  of m u r d e r  and  a s s a u l t  w ith  
the  in te n t  to k i l l  h av e  b een  f i le d  a g a in s t  Second 
L t. G e ra ld  C a m e ro n  of F o r t  Sill in  C om anche  
County D is t r i c t  C o u r t  a t  L aw ton . L t.  C a m e ro n  
i s  a c c u s e d  of k i l l in g  fo u r  y e a r  old  J a m e s  Gibbs,
J r . ,  the son of a fe llow  o f f ic e r ,  l a s t  T h u rsd a y  
a t  G ibbs ' h o m e .  He w as  a lso  a c c u s e d  of 
a t ta c k in g  the b o y 's  m o th e r .

Husky c o n c re te  p i l l a r s  th ru s t in g  sk y w a rd  a r e  
the f i r s t  e v id e n c e s  of a t h r e e - q u a r t e r - - t h r e e  
m i l l io n  d o l l a r  c o n s t ru c t io n  p r o g r a m  th a t  w ill  
double  the bed  c a p a c i ty  of O k lahom a C i ty 's  
B a p t is t  M e m o r ia l  H o sp i ta l .  A f te r  s ix  w eeks  
of w o rk  atop th e  s ix  s to r y  h o s p i ta l  bu ild ing  
on N o r th w e s t  Highway, m o s t  of the s u p p o r ts  
f o r  the f i r s t  of f o u r  new f lo o r s  a r e  in  p la c e .
W hen the  w hole c o n s t ru c t io n  p r o g r a m  i s  
co m p le te ,  so m e  fo u r te e n  m o n th s  f ro m  now, 
B a p t i s t 's  tw o -h u n d re d  bed  c a p a c i ty  w il l  have  
b e e n  doub led  and w il l  s o a r  te n  s to r i e s  h igh .
M o st of the  new p a t ie n t  a c c o m m o d a t io n s  w ill  
be p r iv a te  and  tw o -b e d  ro o m s ,  a lthough  two 
tw o - ro o m  s u i te s  an d  two o n e -a n d  a h a l f - r o o m  
s u i te s  w il l  be  ad ded . A tw e n ty - s ix  bed  
p s y c h ia t r i c  u n it  w il l  be  p ro v id e d  in  the  c o n s t r u c 
tion  p r o g r a m .  W hile the w o rk  p r o c e e d s  on 
the w indy  roof of the  h o sp ita l ,  a n o th e r  c o n s t r u c 
tion  p h a s e  is  e x c a v a t in g  f o r  a bu ild ing  s e r v ic e  
a r e a  th a t  w il l  b e  ex te n d e d  e a s tw a r d  f r o m  the 
p r e s e n t  b u ild ing  a t  the  b a s e m e n t ,  f i r s t ,  seco n d  
and  th i r d  f lo o r  l e v e l s .  The p r e s e n t  v a lu e  of 
the  h o s p i ta l  w ith  i t s  n u rs in g  sch o o l and  d o c to r 's  
m e d ic a l  c e n t e r  is  e s t im a te d  a t  f iv e -m i l l io n  d o l l a r s .
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P A L M E R  (C ontinued):

DISSOLVE TO F IL M  C LIP , 
(KWTV c o n s tru c t io n ) .

P A L M E R  A T DESK.

And e a r ly  th is  naorning, w o r k e r s  b eg a n  the 
l a s t  m a j o r  p o r t io n  of c o n s t ru c t io n  on K W T V 's 
m a m m o th  new s tud io .  The p o u r in g  of tw enty  
and a h a lf  cubic  y a rd s  of c e m e n t  f o r  the  s tudio  
f lo o r .  V ary ing  in  depth  f ro m  one to th re e  
in ch es  the  c e m e n t  c o v e r s  f i f ty - fo u r -h u n d re d  
s q u a re  f e e t  of f lo o r  sp a c e .  W hen c o n c re te  
p o u r in g  is  c o m p le te d  l a t e r  th is  evening the 
f lo o r  w il l  be c o v e re d  w ith  s ie s m o g ra p h  p a p e r  
f o r  a f i f te e n  day cu r in g  p e r io d .  The sm oo th  
f in ish e d  f lo o r  w il l  be c o v e re d  w ith  a p la s t i c  
b a s e  s e a l e r  to p r o te c t  the s u r fa c e  a g a in s t  
m o is tu r e ,  c r a c k s  and d u s t .  W hen the  f lo o r  
is  c o m p le te d  and  cu red , then  the e n g in e e r s  
w il l  m ove  in to in s ta l l  w ir in g  and  l ig h ts  and 
a ll  the o th e r  e le c t ro n ic  g e a r  th a t  w ill  be 
n eed ed  to p u t  th is  new ad d it io n  to K W T V  s 
p la n t  in  s e r v ic e  in  May. Ed.

TURNER: CH EST SHOT.
TURNER;

S e n a to r  B a r r y  G o ld w a te r  w il l  n o t-  - re p e a t ,  
w ill  n o t - - b e  com ing  to O klahom a City to 
keyno te  the  s ta te  R epub lican  conven tion  th is  
S a tu rd a y .  The o n -ag a in ,  o f f -a g a in  t r ip  h e r e  
is  off ag a in .  S ta te  GOP C h a irm a n  B ill  B u rk e t t  
sa id  th a t  a  G o ld w a te r  a ide  to ld  h im  by phone 
today  the  S e n a to r  could not g e t  f ro m  N orth  
C a ro l in a  to the c i ty  in  t im e  f o r  the O klahom a 
conven tion . E a r l i e r ,  a  s p o k e sm a n  f o r  the 
G o ld w a te r  Club in  the s ta te  s a id  the A r iz o n a  
S e n a to r  w ould  be  h e r e .

U .S . S enate  can d id a te  R aym ond G a ry  sa id  today  
D e m o c ra ts  have  q u e s tio n e d  h is  p a r t y  lo y a l ty  a t  
county  m e e t in g s  l a s t  S a tu rd a y  and  p la c e d  h y p o 
c r i s y  above in te g r i ty .  The f o r m e r  g o v e r n o r  
r e f e r r e d  to r e p o r t s  th a t  r e so lu t io n s  w e re  p a s s e d  
a t  so m e  county  D e m o c ra t ic  m e e t in g s  c r i t ic iz in g  
h is  ro le  in  the 1962 g e n e r a l  e le c t io n  cam pa ign , 
in  w hich  G a ry  h a d  r e fu s e d  to a c t iv e ly  s u p p o r t
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T U R N E R  (C ontinued):

PA L M E R : CHEST SHOT. 
F IL M  C L IP .
(g eese  c a p tu r in g  s c e n e s ) .

the  n o m inee , B il l  A tk inson , And S e n a to r  
J .  H ow ard  E d m o n d so n  h a s  c a n c e le d  speak ing  
e n g a g e m e n ts  in  S t i l lw a te r ,  Edm ond, and 
O sage  county  to r e tu rn  to W ashing ton  to m o rro w  
to w o rk  on a g r i c u l tu r e  le g is la t io n -  The s e n a to r  
w as  in B a r t l e s v i l l e  ton igh t and w ill  r e tu r n  to 
W ash ing ton  to m o rro w  w ith  I n te r io r  S e c r e ta ry  
S tu a r t  Udall.

PA LM ER:

A n o th e r  p h a s e  of a p r o je c t  to s tudy  the h a b its  
of a c e r t a in  k ind  of O klahom a t o u r i s t  w as  
c o m p le ted  e a r ly  th is  m o rn in g  on the s h o re s  
of G r e a t  S a lt  P la in s  R e s e r v o i r  in  A lfa lfa  
County. The to u r i s t  o r  to u r i s t s ,  r a t h e r - -  
a r e  the big C anad ian  R e e s e r  G eese  and 
v a r i e t i e s  of ducks  th a t  s w a rm  to the G re a t  
S alt P la in s  W ildlife  Refuge. And th is  m o rn in g  
a s  c louds  of b i r d s  s e t t le d  into the refuge, they  
b e c a m e  the unw itting  o b je c ts  of a d r a m a t ic  
k ind  of t ra p p in g .
R ocke ts  a t ta c h e d  to a s ix ty  by fo r ty  foo t n e t  w e re  
f i r e d .  The big n e t  flew out to s e t t le  o v e r  som e 
of the  b i r d s .  In th is  c a s e  tw en ty -f iv e  of the 
C anad ian  g e e s e  and e ig h teen  P in ta i l  d ucks .
T ha t w as  a  s m a l l  c a tc h .  S o m e tim e s  the m e n  
of the  N ational F is h  an d  W ildlife  S e rv ic e  
c a tch  a s  m a n y  a s  tw o -h u n d re d  to be banded  
a c c o rd in g  to age and sex  and then  r e le a s e d .  
The o b je c t  of the continuing  s tudy  in  w hich 
a lm o s t  o n e - th o u sa n d  b i r d s  have  b een  n e t te d  
and  banded  is  to d e te rm in e  t h e i r  m ig r a to r y  
f l ig h t  p a th .  The b i rd s ,  nex t y ea r ,  a t  a n b th e r  
n e tting  o p e ra t io n  l ike  th is  w il l  show w h e re  
they  have  b een .
M a n a g e r  R ic h a rd  H itch  of the W ild life  Refuge 
r e c o r d s  in h is  l i t t l e  book a l l  the d e ta i l s  w hich  
a r e  a v a i la b le  to w ild life  s e rv ic e  o f f ic e r s  a t  
o th e r  f a v o r i te  n e s tin g  g ro u n d s  of ducks  and  
g e e s e  a c r o s s  the co u n try .  W hile i t  m a y  be a 
f r ig h te n in g  o p e ra t io n  f o r  the b i r d s  f o r  the
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P A L M E R  (C on tinued):

m o m e n t,  a s  soon as  the ban d s  a r e  a t ta c h e d  
th ey  a r e  f r e e d  and  off th ey  go to r e jo in  those  
who avo ided  the  net, th is  t im e .

DISSOLVE TO PA LM ER: 
AT DESK.

TURNER: CHEST SHOT

F o r  an h o u r  and  a h a lf  th is  a f te rn o o n , an 
in te n s iv e  a i r  and g ro u n d  s e a r c h  w as  u n d e r  
w ay in  the Cookson H ills  of E a s t e r n  O klahom a 
f o r  an a i rp la n e  th a t  r e p o r te d  c r a s h e d  n e a r  
V ian  in  Sequoyah County. E r n e s t  S u m m e rs  
of V inita  to ld  the H ighway P a t r o l  th a t  he saw 
a l a rg e ,  o b so le te  p lan e  w ith  fo u r  eng ines  
sm oking  and flying a t  low a l t i tu d e .  T h re e  
Highway P a t r o l  c r u i s e r s ,  s e v e r a l  s h e r i f f ' s  
c a r s ,  and two p la n e s  w e re  s e n t  to the a r e a .  
The FAA a d v ise d  tha t  they  h ad  no p la n e s  
o v e rd u e .  A f te r  an  h o u r  and a h a lf  the s e a rc h  
w as  c a l le d  off. O ff ic e rs  s a id  the r e p o r t  w as  
p o s s ib ly  an  e r r o r  s ince  i t  i s  no t u n com m on  
f o r  a p la n e  to a p p e a r  to fa ll  beh ind  a h i l l  and 
not r e - a p p e a r  ag a in .  E d .

TURNER:

F in a lly ,  th is  o n e -h u n d re d  d o l la r  f iling  fee to 
run  f o r  s ta te  office  is  c e r ta in ly  a d isc o u ra g in g  
b a r r i e r  to som e p o te n t ia l  s ta t e s m e n  like  Ray 
P a r r  o r  m e .  The tro u b le  is  th a t  if  Ray o r  I 
h ad  o n e -h u n d re d  d o l la r s  we w o u ld n 't  go into 
p o l i t i c s - - w e  w ould  b e c o m e  in v e s tm e n t  b r o k e r s .  
The s ta te  e le c t io n  b o a rd  h a s  c o l le c te d  n e a r ly  
e le v e n - th o u sa n d  d o l la r s  in  f il ing  fe e s  in  one 
d a y - - a n d  th a t 's  a lo t  of m o n ey  to p a y  out f o r  
the  p r iv i l e g e  of being  c u s se d .  Goodnight, 
B ru c e .

PA LM ER :

TWO SHOT: A T DESK. Goodnight, Ed . And th a t 's  t h i r ty  f o r  the 
O k lahom a News on Monday, F e b r u a r y  tw en ty - 
fo u r th .  I ' l l  be b ack  in  s ix ty  seco n d s  w ith  
to n ig h t 's  KWTV e d i to r ia l .
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BOOTH ANNOUNCER:

LOGO: O klahom a R e p o r t .  K W T V  s O klahom a R e p o r t  w ith  B ru c e
P a l m e r  and  E d  T u r n e r  i s  a s ix  o 'c lo c k  
M onday th ro u g h  F r id a y  p r e s e n ta t io n .

LOGO: KWTV N ew sfilm . News f i lm  by KW TV N ew s.

TAKE BLACK,
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NEWSCAST C

FA D E IN ON HARRISON 
A T DESK.
SUPER: Skelly  O klahom a 
News; Skelly  e m b le m

LOGO: SKELLY SIGN

HARRISON A T DESK.

BOOTH ANNOUNCER:
(T E L E T Y P E  NOISE UNDER):

And now, the Skelly  O k lahom a New s.
B ro u g h t to you by S kelly  Oil Com pany, and  
y o u r  O klahom a Skelly  d e a le r ,  who say, " T e s t  
d r iv e  th r e e  tank fu ls  of Skelly  K eo tane  and  
see  if you d o n 't  a g r e e  th a t  today  the b e s t  
a d d it iv e s  m a k e  the b e s t  g a s o l in e ."

(T E L E T Y P E  OUT)
And now f o r  an  u n in te r r u p te d  r e p o r t  of the 
new s, h e r e  is  ch an n e l f iv e 's  new s d i r e c to r ,
John  H a r r i s o n .

HARRISON:

An a t to rn e y  f o r  tw e n ty -n in e  N egro  and w h ite  
c iv i l  r ig h ts  d e m o n s t r a t e r s ,  c h a rg e d  w ith  
t r e s p a s s in g  in  the l a t e s t  r a c i a l  d isp u te  in  T u lsa , 
e n te r e d  p le a s  of n o t gu ilty  in  M un ic ipa l  C ourt 
in  T u lsa , today . N o n - ju ry  t r i a l s  w e r e  s e t  
f o r  M ay the  s ix th .  A ll of the  d e m o n s t r a te  r s  
a r r e s t e d  l a s t  n igh t a t  the seco n d  r e s t a u r a n t  
d e m o n s t r a t io n  in  T u lsa  th is  w eek  w e r e  r e 
le a s e d  to the  cu s to d y  of the a t to rn e y .

O k lahom a City in te g ra t io n  l e a d e r  C la i r  L u p e r  
w a s  a r r e s t e d  in  a n o th e r  in te g ra t io n  s i t - i n  in  
T u lsa  r e c e n t l y - - f i r e d  a t e l e g r a m  to the g o v e r n o r  
today  a c c u s in g  h im  of ig n o rin g  r a c ia l  in e q u i t ie s  
in  th is  s ta te .  The g o v e r n o r  had  th is  r e a c t io n .

F IL M  CLIP: BELLMON:
SHOULDER SHOT. B E LL M O N

A p p a re n t ly  M iss  L u p e r ' s  d i s s a t i s f a c t io n  h a s  
r e s u l te d  f ro m  the a r r e s t  of a  g roup  of d e m o n 
s t r a t o r s  in  T u lsa  who w e re  h e ld  to be  in  v io 
la t io n  of the  T u lsa  m u n ic ip a l  t r e s p a s s  law .
As f a r  a s  I can  find  ou t a t  th is  t im e ,  th e r e  
a r e  no s ta te  law s  th a t  cou ld  have  b e e n  v io la ted , 
a n d - - u h - - t h e r e  s e e m s  to be no a t t i o n  th a t  the  
s ta te  a d m in is t r a t io n  can  ta k e .  This

PUSH IN TO CHEST 
SHOT
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HARRISON; CHEST SHOT.

B E L L M O N  (C ontinued):

a d m in is t r a t io n  h a s  b e e n  ac t iv e  in  try in g  to 
ob ta in  equa l r ig h ts  f o r  a l l  o u r  c i t iz e n s  and 
in a r e a s  w h e re  the s ta te  h a s  a r e sp o n s ib i l i ty  
and au th o r ity ,  we w il l  c e r ta in ly  continue in 
th is  d i re c t io n .  In a s  f a r  a s  the T u lsa  s i tu a t io n  
i s  c o n c e rn e d ,  a p p a re n t ly  i t  w il l  w ind up in 
c o u r t  and the c o u r t  w ill  m a k e  the d e c is io n  a s  
to w h e th e r  o r  not the  T u lsa  m u n ic ip a l  law  is  
le g a l  and  w h e th e r  i t  m u s t  be uphe ld  by  the 
c o u r ts  o r  w h e th e r  the r ig h ts  of the c i t iz e n s  
o v e r  th e r e  have  b e e n  im p o se d  upon.

HARRISON:

Ir. r e g a r d  to r e c e n t  county  c o m m is s io n e r ' s  
c o m p la in ts  th a t  the  p u r c h a s e  o r d e r  law  is  
too com plex , the g o v e r n o r  s a id  th is:

F IL M  CLIP: SHOULDER 
SHOT. B E LLM O N

BELLMON:

To sa y  th a t  the law  should  be fo llow ed o r  
should  be changed . As long as  i t ' s  on the 
books, I fe e l  th a t  the county  c o m m is s io n e r s  
have  the  le g a l  r e s p o n s ib i l i ty  of obeying the 
law  an d  a t tem p tin g  to - -u h - - c o n d u c t  t h e i r  
b u s in e s s  a s  the law  p ro v id e s .  M r .  Dale Cook 
on o u r  s ta ff  i s  now exam in ing  the r e p o r t s  th a t  
have  com e in  co n nec tion  w ith  the u se  of p u r c h a s e  
o r d e r s  and  we m a y  h av e  a r e p o r t  to m ak e  on 
o u r  f ind ings  in  a s h o r t  t im e .  At th is  t im e  we 
h ave  no t b e e n  ab le  to co m p le te  o u r  in v e s t ig a t io n  
and have no p o s i t io n  on M r.  E d d y 's  s ta te m e n t .

HARRISON: CHEST SHOT
HARRISON:

The g o v e rn o r  p la n n e d  today  to u se  tu fted  
c a rp e t in g  in  W e s te rn  H ills  Lodge to so lve  a 
fu s s  o v e r  the c a rp e t in g  a t  Lake M u r ra y  Lodge. 
The S ta te  P lan n in g  and R e s o u rc e s  B o a rd  
r e c e n t ly  a p p ro v e d  a b id  to p a y  s ix te e n - th o u sa n d  
tw o -h u n d re d  d o l l a r s  to C a rp e t  City of O klahom a 
City f o r  som e A x m in s te r  type c a r p e t  to
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H A RRISO N  (C ontinued):

r e d e c o ra te  L ake M u r ra y  Lodge. T h is  c a r p e t  
is  no t m a d e  in O klahom a. It r e je c te d  b id s  on 
c a r p e t  o f fe re d  by two o th e r  f i r m s .  B e llm o n  
s a id  th a t  the two b id s  w e r e  on tu fted  c a rp e t in g .  
The g o v e r n o r  s a id  th a t  b o a rd  m e m b e r s .  C h a i r 
m a n  C h a r le s  M onroe  and  D i r e c to r  Hugh Jo n e s  
b e l ie v e  the  A x m in s te r  type w il l  w e a r  lo n g e r  
and be e a s i e r  and  c h e a p e r  to m a in ta in .

The O klahom a E d u c a tio n  A s so c ia t io n  h a s  f i led  
fo u r  in i t ia t iv e  p e t i t io n s  w ith  the S e c r e ta r y  of 
S ta te .  The p e t i t io n s  a r e  a im e d  a t  boos ting  
s ta te  f inancing  f o r  t e a c h e r ' s  s a l a r i e s  and 
o th e r  schoo l func tions  by a p o te n t ia l  am o u n t 
of f o r ty - s e v e n  m il l io n  d o l la r s  p e r  y e a r .  The 
tw e n ty - th r e e  th o u san d  t e a c h e r  o rg a n iz a t io n  
h as  se t  a g o a l  of th r e e -h u n d r e d  th o u san d  s ig n a 
tu r e s  by the t im e  school is  out in  M ay. The 
OEA w ill  hav e  u n ti l  Ju ly  the f i r s t  to co m p le te  
the c i r c u la t io n  of the p e t i t io n s .  The n u m b e r  
of v a l id  s ig n a tu r e s  r e q u i r e d  to g u a ra n te e  a vote 
of the p eo p le  on the i s s u e s  w ill  range  f ro m  f if ty -  
s ix  th o u san d  to o n e -h u n d re d  and s ix  thousand . 
S e c r e t a r y  of S ta te  J im  B u l la rd  a s s ig n e d  the 
fo llow ing n u m b e r s  to the p e t i t io n s .  S ta te  
q u e s tio n  fo u r - tw e n ty -o n e  is  to b o o s t  the 
p r e s e n t  f ive  m i l  e m e rg e n c y  lev y  to f if teen  
m i l s  and  change i ts  nam e to " L o c a l  S upport  
Levy . " S tate q u e s t io n  fo u r - tw e n ty - tw o  to 
r a i s e  the  s ta te  g u a ra n te e d  b a s e  f o r  t e a c h e r ' s  
s a l a r i e s  to se v e n ty -f iv e  p e r c e n t  of the n a t io n a l  
a v e ra g e .  S ta te  q u e s t io n  f o u r - tw e n ty - th r e e  
to m a k e  the  t r a n s p o r t a t io n  a r e a  of the school 
the taxing and  a d m in is t r a t io n  a r e a  w hich  would 
e l im in a te  h u n d re d s  of s m a l l  d i s t r i c t s  th a t  have 
no high  sch o o l.  S tate  q u e s t io n  fo u r - tw e n ty - fo u r  
to g ive county  su p e r in te n d e n ts  ad d it io n a l  d u tie s  
and  in c r e a s e  t h e i r  s ta te  g u a ra n te e d  p ay .

Highway D i r e c to r  F r a n k  Lyons u n v e ile d  a p la n  
today  seek ing  to p u r c h a s e  h ighw ay r ig h ts -o f -w a y  
y e a r s  in  ad v an ce  and th e re b y  lo w e r  the c o s ts .
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LYONS:

F IL M  CLIP: CHEST SHOT 
A T  DESK. LYONS

HARRISON: CH EST SHOT.

W ell, w e ’ve b e e n  ta lk in g  a long tim e  b a c k  
and  fo r th  on the  p o s s ib i l i ty  of e s ta b l is h in g  
an ad v an ce  r ig h t -o f -w a y  p r o g r a m .  I t s im p ly  
m e a n s  th i s - - w e  w ould  l ik e  to see  a revo lv ing  
fund e s ta b l i s h e d  w h e re  i t  would be p o s s ib le  
to buy r ig h t -o f -w a y  s e v e r a l  y e a r s  in  ad v an ce  
of the  t im e  th a t  i t  w as  a c tu a l ly  n eed ed . Then 
re p le n i s h  th is  fund f r o m  tim e  to t im e  so we 
could  u s e  i t  o v e r  and  o v e r .  Uh. R e p re s e n ta t iv e  
J i m  B u rn a m  of the  S ta te  and F e d e r a l  G o v e rn 
m e n t 's  C o m m it te e  h a s  ta lk e d  to u s  and  he  is  
v e r y  m u c h  i n t e r e s t e d  in  th is  and  we a r e  j u s t  
going o v e r  the p o s s ib i l i t i e s  of s a v in g s  by having 
an  ad v a n c e d  r ig h t-  o f-w ay  buying p r o g r a m .

F o r  ex am p le ,  h e r e  in  O klahom a City we 
s t a r t e d  buying r ig h t -o f -w a y  on the C r o s s  
Town in  f i f ty -n in e .  It w as  e s t im a te d  th a t  
r ig h t -o f -w a y  w ould  c o s t - - o h - - o n  the o r d e r  
of s ix -h u n d re d  and  e ig h ty - th o u sa n d  d o l l a r s .
We su sp e n d e d  th a t  and  in  s ix ty - th r e e  we p ic k e d  
i t  up a g a in  an d  b eg an  to buy r ig h t -o f -w a y  
a g a in  th re e  and  h a lf  y e a r s  l a t e r ,  we found 
the c o s t  h a d  gone up so m e  s e v e n -h u n d re d  and 
se v e n ty  th o u sa n d  d o l l a r s  m o re ,  o r  a lm o s t  a 
m i l l io n - - a b o u t  a m i l l io n - f o u r .  So, by buying 
i t  a h e a d  of t im e  i t  a l lo w s  the p eo p le  to know 
w h e re  they  a r e  going to have  t h e i r  r ig h t - o f -  
way, i t  a l lo w s  th e m  to be c e r t a in  th a t  a ro a d  
i s  going to co m e  th ro u g h  th e re ,  a n d —uh - -  we 
th ink  th a t  i t  w ou ld  help  i n - - u h - - t h e  r i s e  of 
s p e c u la t io n  and  th a t  s o r t  of s tu ff  and he lp  the 
s ta te  g e t  the m o s t  f o r  t h e i r  m o n ey .

HARRISON:

High w in d s  a r e  fann ing  a  p r a r i e  f i r e  o v e r  an  
e s t im a te d  s ix ty - th o u s a n d  a c r e s  of g r a s s l a n d  
in  the O sage  H il ls  a r e a  th is  a f te rn o o n .  F i r e  
f ig h te r s  hav e  e x p r e s s e d  no im m e d ia te  hope 
of b r in g in g  the  f la m e s  u n d e r  c o n tro l .  O th e r  
s m a l l e r  f i r e s  w e r e  r e p o r te d  sou th  of B a rn s d a l l
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A P P E N D IX  C (C on tinued)

H A RRISO N  (C on tinued ):

and  on the C irc le  M ountain  w e s t  of B a r t l e s 
v i l le .  V o lu n te e r  ra n c h  u n its ,  f i r e  u n i ts  
f r o m  B a r t l e s v i l l e ,  P aw h u sk a ,  and  B a rn s d a l l  
a r e  b a t t l in g  the f la m e s  along a two to th re e  
m i le  f ro n t .  F i r e f i g h t e r s  s a y  th a t  they  p lan  
to l e t  the f i r e  b u rn  cu t and  w e r e  c o n c e n tra t in g  
t h e i r  e f fo r ts  on sav ing  a few th re a te n e d  
b u i ld in g s .  A b a c k f i re  w as  s e t  la te  th is  a f t e r 
noon in  an  a t te m p t  to sav e  the h o m e  and  o u t 
bu ild in g s  of F r a n k  G a r n e r  n e a r  the Willow rock  
Ranch. A G i r l  Scout cam p n e a r  O sage  H ills  
S ta te  P a r k  w as  a lso  r e p o r te d  in  the p a th  of 
the  f i r e .

F IL M  CLIP:
(G ra s s  f i r e  sc e n e s ) .

A f i r e  a t  S o u th eas t  f o r ty - fo u r th  and High th is  
a f te rn o o n  did  v e ry  l i t t l e  a c tu a l  d a m a g e  to 
p r o p e r t y - - n o  in ju r i e s  w e r e  r e p o r t e d - - b u t  
the  w in d sw ep t sm oke  e n d a n g e re d  t ra f f ic  on 
ro a d s  n e a r b y  and  p o l ic e  d isp a tc h e d  s e v e r a l  
u n i ts  to slow  down t r a f f ic  in  the a r e a .  Winds 
th is  a f te rn o o n  in  O klahom a City  w e r e  gusting  
a s  h igh  a s  a ro u n d  f if ty  m i le s  an  h o u r  and th e re  
w as  f e a r  a t  one p o in t  th a t  the  f i r e  m ig h t  g e t  
out of c o n tro l .  T ra f f ic  on i n t e r s t a t e  th i r ty -  
f ive  w as  s low ed  to a s n a i l ' s  p a c e  f o r  a p e r io d  
of t im e  by the sm oke , and e v e ry b o d y  p i tc h e d  
in  to keep  the f la m e s  u n d e r  c o n tro l .

HARRISON: CHEST SHOT.

F IL M  CLIP:
(New bank  s c e n e s ) .

The m a in  s t r e e t  of S t i l lw a te r  is  tak ing  on a 
new look w ith  the ad d it io n  of the  F i r s t  
N ationa l Bank bu ild ing  and i t s  m o d e rn  
a r c h i t e c t u r e .  C o n s tru c t io n  on the  new bank 
beg an  in  S e p te m b e r  of 1963. The co m p le t io n  
da te , a c c o rd in g  to bank  p r e s id e n t  Vic T hom pson, 
shou ld  be in  J u ly  of 1964. The o ld  bank  build ing 
w ill  be to rn  down and  r e p la c e d  by  a p a rk in g  lo t .  
The c o s t  of the new s t r u c t u r e  is  e s t im a te d  to 
be  abou t a  h a lf  a  m i l l io n  d o l l a r s .  The H and  
W C o n s tru c t io n  of S t i l lw a te r  is  doing the build ing , 
w hich  w ill  be th r e e  s to r i e s  and  a b a s e m e n t .
One p h a s e  of the new b a n k 's  s e r v ic e  w il l  be  a 
a l l  new IBM bookkeeping  s y s te m .



1 1 6

A P P E N D IX  C (C oncluded)

HARRISON: AT DESK HARRISON (Continued);

A D e m o c ra t ic  un ity  p ro p o s a l  by  US Senate  
can d id a te  F r e d  H a r r i s  d rew  fa v o ra b le  
r e sp o n s e  f ro m  s ta te  se n a te  p a r t y  c h a i rm a n  
S m ith  H e s t e r  and U .S . S e n a to r  H ow ard  Edm ondson , 
today . The th i rd  m a jo r  can d id a te  of the ra c e ,  
f o r m e r  g o v e rn o r  Raym ond G ary , could  not 
be re a c h e d  d u r in g  the day  f o r  c o m m e n t .
G a r y 's  a n s w e r  is  c o n s id e re d  s ig n if ic a n t  b e 
ca u se  of h is  r e fu s a l  to su p p o r t  D e m o c ra t  
W .P .  " B il l"  A tk inson  f o r  g o v e rn o r  in the  
1962 g e n e r a l  e lec t io n .

I ' l l  be back  w ith  the w e a th e r  in  j u s t  a m o m e n t .

FA D E TO BLACK.



A P P E N D IX  D

FO U R  F A C T O R  SO LU TIO N  D ER IV E D  BY VARIMAX ROTATION

F a c to rs : 1 2 3 4 C om m unality
I . K in d -c ru e l . 212 - .0 8 3 - .6 3 2 . 233 .506
2. W ise -u n w ise - .5 0 2 .287 . 273 - .2 8 1 .489
3. U n fa i r - fa i r - .4 0 8 .046 .415 - .3 8 7 .492
4. U n d ers tan d ab le - in co m p  re h en s ib le .568 - .2 6 0 - .2 5 9 .027 .458
5. F a s t  - slow - .  105 - .3 6 6 . 187 . 262 .249
6. A ttra c t iv e  -u n a t t ra c t iv e . 327 - .5 3 3 - .4 0 9 .021 .559
7. U n p le a sa n t-p le a sa n t - .3 8 0 .497 .516 - .0 4 2 . 660
8. Inte l l ig e n t  - un in te llig  ent . 635 - .3 8 0 -.  133 . 198 . 606
9. Unautho r i ta t iv e  - autho r i ta t iv e - .5 4 2 . 303 .031 - .  175 .417

10. Uno r ig in a l  -o  r ig in a l • - .2 6 1 .448 .269 - .0 2 2 .342
11. U p se t-c a lm - .5 2 7 - .0 0 7 .378 - .0 9 0 .430
12. Ca re fu l - ca  re le  s s .649 - .  169 - .2 4 6 . 158 .536
13. I l lo g ic a l- lo g ic a l - .6 9 9 . 210 . 110 - .2 1 4 .591
14. I r r a t io n a l  - ra t io n a l - .  644 . 132 . 177 - .2 2 7 .516
15. Uninte re  s t in g - in te  re sting - .3 0 6 . 644 . 334 - .0 3 2 . 621
16. O rg a n iz e d -d iso rg a n iz e d . 665 - .2 5 6 - .  109 .059 .524
17. S m a l l - la rg e - .2 1 4 .322 .033 - .0 0 8 . 151
18. U nre liab le  - re l ia b le - .5 9 1 . 171 . 154 - .3 5 3 . 528
19. In s in c e r e -  s in c e re - .3 7 7 .312 .452 - :2 3 5 .500
20. C o n s is te n t - in c o n s is te n t . 628 -.  199 - .  143 .098 .465
21. B elievab le  -unbe lievab le .562 - .  127 - .  163 . 398 .518
22. Obj ec tive  - subj ec tive . 303 - .0 4 5 - .  185 .219 . 176
23. M o d es t-b o as tfu l . 277 . 139 - .4 0 6 .298 .350
24. Imp re  3 s i ve - unim p re  s si ve .294 -.  679 - .2 9 6 . 128 . 653
25. In d e c is iv e -d e c is iv e - .3 5 7 .501 . 087 - .  170 .416
26. E x tro v e  r te d - in t ro v e  r ted .072 -.  466 - .0 6 2 .000 . 227
27. N o n -a g g re s s iv e -a g g re s s iv e - .0 5 8 . 670 - .0 8 5 .070 .465



A P P E N D IX  D (Concluded)

F a c to rs : 1 2 3 4 C om m unality

28. U n ed u ca ted -educa ted - .5 9 3 . 366 . 102 - .2 5 7 .563
29. Igno ra n t  - expe r t - .4 7 7 .441 .091 - .3 1 4 .530
30. P e r s u a s iv e -u n p e r s u a s iv e .205 -.  669 - .  122 , 149 .527
31. U n frien d ly -fr ien d ly - .  192 . 374 . 626 - .2 0 9 .613
32. S k il led -u n sk il led , 477 - .4 8 1 - .  I l l . 272 .547
33. U nsym pathe tic  - sym pathe tic - .0 0 6 . 270 .588 -.  149 .442
34. E f fe c t iv e - in e f fe c t iv e  ^ .402 - .6 7 4 - .2 0 6 . 157 .684
35. R e lax e d -ten se .499 - .  171 - .3 9 4 .056 .437
36. L ik ab le -u n lik ab le . 364 - .5 0 6 - .4 9 5 . 181 . 667
37. T ra in e d -u n t  ra in ed .529 - .3 8 9 -.  130 . 328 .556
38. Im m o ra l  -m o  ra l - .  120 - .0 1 5 . 224 - .5 7 6 .397
39. R e a l i s t i c -u n re a l i s t i c .420 - .3 0 0 - .0 8 3 .569 .597
40. Uninfo rm e d -in fo  rm e d - .4 5 5 . 343 .020 - .5 0 6 .583
41. S trong-w eak . 260 - .6 5 3 - .0 5 8 . 294 .585
42. B iased -o p en m in d e d - .2 1 4 .021 .317 - .  495 . 392
43. G ood-bad .373 - .5 8 2 - .2 8 4 . 361 .689
44. P a s s iv e - a c t iv e - .0 9 3 . 657 .073 - .  186 .480
45. Adm i rab l  e - contem p tib l e .388 - .4 9 1 - .3 4 4 . 306 .568
46. C o m p eten t- in co m p e ten t .449 - .  466 - .  128 . 419 ,613
47. U n so c ia b le -so c ia b le - .  129 .438 .503 - .3 4 7 ,582
48. E x p e r ie n c e d - in e x p e r ie n c e d .471 - .4 8 3 - .0 8 1 . 397 , ,620
49. U n re a so n a b le - re a so n a b le - .4 9 4 . 303 . 187 - .4 8 4 . 606
50. U n su re -co n f id e n t - .4 6 5 .453 . 115 - .2 8 1 .514
51. D ish o n e s t-h o n e s t - .3 1 5 . 153 . 287 - .6 1 1 .579
52. R ight-w rong .251 - .2 2 9 - .1 3 1 . 618 .516
53, T i r e d -e n e rg e t ic - .  122 . 694 , 264 -,  149 ,590
54, G loom y- chee rfu l - .  152 . 617 .453 - .  144 , 631
55, P ro fo u n d -  supe r f ic ia l .238 - .3 1 4 - .  114 , 171 , 198

00



A P P E N D IX  E

SIX F A C T O R  SO LU T IO N  D ER IV E D  BY VARIMAX R O TA TIO N

F acto  rs: 1 2 3 4 5 6 Com m unal!

1. K in d -c ru e l - .2 3 4 - .0 7 2 - .6 2 1 , 140 .057 .253 .533
2. W ise -unw ise .518 .279 . 245 - .  198 - .0 2 8 - .3 3 7 .561
3, U n fa i r - fa i r .420 .038 . 383 - .2 7 0 .005 - .4 1 5 .571
4. U n d ers tan d ab le - in co m p  reh en s ib le - .5 4 0 - .2 3 4 - .2 2 0 ,005 . 247 .094 .465
5. F a s t - s lo w .011 - .3 7 7 .098 .295 - .2 1 4 - .0 3 9 .287
6. A t t ra c t iv e -u n a t t r a c t iv e - .2 8 1 - .5 1 7 - .  336 -. 040 .219 .245 .570
7. U n p le a sa n t-p le a sa n t .348 .477 . 456 .020 - .2 3 7 - .2 2 1 . 664
8. In te llig  en t -un in te llig  ent - .6 1 2 - .3 5 3 - .  101 . 174 .212 . 167 .613
9. Unautho r i ta t iv e  - autho r i ta t iv e .561 .295 .017 - .  142 - .0 3 4 -. 192 .461

10. Uno r  ig ina l - o rig  inal .280 .453 .235 .039 .001 - .2 4 4 .400
11. I^; s e t - c a lm .395 - .0 6 4 . 296 - .0 7 4 - .5 2 5 - .0 4 7 .533
12. Ca refu l - ca re le  s s - .5 7 2 -. 123 - .  193 - .  142 .391 .087 .562
13. I l lo g ic a l- lo g ic a l .705 . 188 .097 186 - .  138 - .  154 .620
14. I r r a t io n a l -  ra t io n a l . 654 . 115 . 157 - .  175 .092 • .221 .555
15. Uninte r e s t in g  - in te  re  s ting .288 .634 . 284 .016 - .  153 - .2 1 7 .637
16. O rg a n iz e d -d iso  rg an ized -. 635 - .  224 - .0 8 2 .065 . 278 .025 .542
17. S m a l l - la rg e . 175 . 328 - .0 4 6 .060 - .0 1 7 - .3 1 7 . 245
18. U nre liab le  - re l ia b le .618 . 156 . 152 - .2 9 9 - .0  37 - .2 4 8 .582
19. In s in c e re  - s in c e r e .405 . 291 . 463 -.  194 -. 127 - .  130 .534
20. Consi s te n t - in c o n s is te n t - .6 2 4 -.  172 135 .098 . 213 .026 493
21. B e liev ab le -u n b e liev ab le - .5 6 8 105 - .  15 7 .347 .087 .236 . 544
22. Obj ec tive  - subj ec tive - .227 - .0 4 7 - .0 6 0 .073 .019 .581 .402
23. M o d es t-b o as tfu l - .  182 . 162 -.309 . 183 .201 .406 .394
24. Imp re  s s i  ve - unim p re  s s i  ve - .2 5 5 -.  668 -.228 .063 . 154 .311 .689
25. In d e c is iv e -d e c is iv e .417 .493 . 124 - . 175 - .0 1 0 - .0 4 0 .465
26. E x tro v e  r te d - in t ro v e  r te d 137 - .4 5 9 - .  130 . 060 . 030 - .  197 .290
27. N o n -a g g re s s iv e -a g g re s s iv e . 159 .682 -.012 .013 , 113 . 146 .525

V Û



A P P E N D IX  E  (Concluded)

F a c to rs : 1 2 3 4 5 6 1Communali
28. U neduca ted -educa ted .538 .326 .069 - .  254 - .3 1 1 - .  102 .573
29. Igno ra n t  - e x p e r t .438 .407 .070 - .3 0 6 - .2 4 0 - .  134 .532
30. P e r s u a s i  v e -u n p e rs u a s iv e - .2 0 3 .657 - .  113 . 143 . 108 . 112 .531
31. U n fr ien d ly -fr ien d ly . 194 . 338 . 646 - .  195 - .2 6 7 .005 . 680
32. S k il led -u n sk il led - .3 9 8 - .4 3 4 - .0 7 6 . 286 . 379 .059 .584
33. U nsym pathe tic  - sym pa the tic .084 . 261 . 650 - .  127 - .0 1 6 .015 .515
34. E ffec tive  - ineffec tive - .3 4 9 - . 65 1 - .  144 . 119 . 235 . 236 .693
35. R e la x e d -te n se - .2 9 8 -.  107 - .2 5 4 .028 .661 . 133 .621
36. L ikab le  -un likab le - .2 3 4 - .4 6 3 - .3 8 3 . 112 .441 .297 .713
37. T ra in e d -u n tra in e d - .3 7 1 - .  327 - .0 3 8 . 322 .534 . 156 . 660
38. Im m o ra l  -m o  ra l . 189 - .0 4 6 . 337 - .6 0 0 - .0 3 2 .095 .523
39. R e a l i s t i c -u n r e a l i s t i c - .3 8 8 - .2 6 0 - .0 8 9 .555 . 201 . 164 . 603
40. Uninfo rm e d -in fo  rm e d . 402 .297 .018 - .5 1 7 - .2 8 2 - .0 9 4 . 606
41. S trong-w eak - .  176 - .  620 - .0 0 5 . 284 .281 . 183 . 610
42. B iased -o p en m in d e d . I l l - .0 0 4 .224 - .3 7 7 - .  177 - .4 8 3 .471
43. G ood-bad - .2 6 4 - .5 4 4 - .  193 .298 . 338 . 347 .727
44. P a s s iv e - a c t iv e . 120 . 644 . 106 - .2 1 1 - .0 6 7 .005 .490
45. A d m ira b le  - con tem ptib le - .2 5 5 - .4 6 3 - .2 5 9 .225 . 251 .373 . 601
46. C o m p eten t- in co m p e ten t - .3 2 5 - .4 1 9 - .0 4 5 .384 .387 .275 .657
47. U nsoc iab le -  soc iab le .088 . 395 .502 - .3 3 3 - .3 0 9 - .0 6 1 . 627
48. Expe r ie n c e d - in e x p e  r ie n c e d - .3 2 6 -.  423 - .0 0 7 .399 .498 . 147 .715
49. U nrea  so n ab le - re a  sonable .435 . 267 . 163 - .4 4 2 - .2 1 4 - .2 4 6 . 606
50. Un su re  - confident .359 .405 .055 - .2 8 0 - .4 0 8 -.  121 .556
51. D ish o n e s t-h o n e s t .329 . 123 .318 -.  566 - .0 8 4 - .2 0 6 .596
52. Rightv wrong - .2 5 5 - .2 0 3 - .  124 . 563 .083 . 304 .524
53. T i r e d -e n e rg e t ic .090 . 671 . 244 -.  146 - .2 1 8 - .0 8 0 .595
54. G lo o m y -c h ee rfu l .094 .588 .407 - .1 1 2 - .2 9 4 - .  145 .641
55. P  rofound- supe r f ic ia l - .  147 - .3 0 5 - .0 0 5 . 082 . 135 .413 .311

NO



A P P E N D IX  F

E IG H T  F A C T O R  SO LU TIO N  D ER IV E D  BY VARIMAX RO TA TION

F a c to rs ; 1 2 3 4 5 6 7 Q C om m u- o naTitv
i . K in d -c ru e l -. 288 - .1 1 5 - .6 2 1 .081 .092 . 192 . 132 - .  130 .569
2. W ise -u n w ise .562 .361 . 218 - .  190 • .045 - .1 6 1 - .0 6 6 . 159 .589
3. U n fa i r - f a i r .484 . 100 . 377 - . 198 - .0 4 1 - .3 4 6 - .  156 . 158 .598
4. Unde r s ta n d a b le  - incom p reh en s ib le - .5 3 5 - .2 5 5 - .2 0 7 - .0 1 2 . 275 .031 .006 .051 .474
5. F a s t - s lo w - .0 6 0 - .  183 .025 .062 .070 - .0 2 9 .816 . 131 .731
6. A t t ra c t iv e -u n a t t r a c t iv e - .2 9 6 - .5 8 4 - .3 1 7 - .0 3 2 .212 .078 ,035 - .0 6 0 .587
7. U n p le a sa n t-p le a sa n t .358 .543 .434 .007 - .0 7 0 - .0 7 8 .008 .030 . 673
8. In te llig  en t - un in te llig  ent - .6 1 6 - .3 7 2 - .0 8 5 . 149 .212 .073 .082 .048 . 622
9, Unautho r i  ta  t iv e -a u th o r i ta t iv e .517 . 342 - .0 0 9 - .  155 - .2 3 0 - .0 6 5 .001 .019 .474

10, Uno r ig in a l  - o r ig in a l . 300 .591 . 184 - .0 6 5 . 244 .044 . 159 .235 .564
11. U^pset-calm . 373 .010 . 274 - .  104 - .0 4 4 - .0 0 7 . 174 .069 .540
12, C a r e f u l - c a r e le s s - .5 4 5 - .  139 - .  179 . 132 .409 . 114 - .0 7 1 . 135 .571
13. I l lo g ic a l- lo g ic a l . 701 .214 .074 - .  182 - .  161 - .  107 .033 - .0 7 6 . 621
14. I r r a t io n a l - r a t io n a l . 671 . 155 . 138 - .  148 - .  127 - .  156 - .0 2 3 .010 .558
15. U n in te re s t in g - in te re s t in g .299 .698 .258 - .0 1 5 -. 134 .019 - .0 2 1 .041 . 665
16. O rg a n iz e d -d iso rg a n iz e d - .5 8 7 - .  196 - .0 7 0 .053 .293 . 110 - .0 8 6 .308 .593
17. S m a l l - la rg e . 168 .385 - .0 6 8 .038 .021 - .2 8 8 .088 - .  066 .279
18. U n re l ia b le - re l ia b le . 644 . 189 . 135 - .2 6 7 - .0 7 1 - .  179 - .0 7 4 .017 .584
19. I n s in c e r e - s in c e  re .410 .314 .446 - .  198 - .  128 - .0 9 0 .014 - .  066 .535
20. C o n s is te n t - in c o n s is te n t - .5 8 3 - .  148 - .  122 .090 . 226 . 113 - .0 9 7 .286 .541
21. B e liev ab le -u n b e liev ab le - .6 0 3 - .  134 147 .298 . 134 . 164 . 134 - .0 6 1 .560
22. Obj ec tiv e  - subj ec tive - .2 4 5 - .  100 - .0 5 6 .001 .011 .712 .002 . 104 .592
23. M o d es t-b o as tfu l - .2 1 5 .077 - .3 0 2 . 138 .208 .433 - .0 1 2 - .  134 .413
24. Im p r e s s iv e - u n im p re s s iv e - .2 6 4 - .7 3 0 - .2 0 4 .084 . 127 . 159 .033 .012 .695
25. In d e c is iv e -d e c is iv e .385 .464 . 106 - .2 0 2 .009 - .0 5 8 .048 - .2 9 2 .508
26. E x t r o v e r te d - in t r o v e r te d - .0 8 7 - .2 8 3 - .  163 - .0 1 8 .058 .030 , 181 .584 .4 9 4
27. N o n -a g g re s s iv e -a g g re s s iv e . 128 .576 - .0 0 5 .020 . 113 . 144 - .  138 - .3 6 5 .535

N



A P P E N D IX  F  (Concluded)

F a c to rs ; 1 2 3 4 5 6 7 8 Com m u-
nalitv

28. U n ed u ca ted -educa ted .520 .343 .050 - .2 6 1 - .3 2 1 - .0 4 9 .006 - .0 9 7 . 575
29. Igno ra n t -  expe r t .430 .416 .055 - .3 0 4 - .2 4 8 - .0 7 1 - .0 6 2 - .0 9 1 .5 3 4
30. P e  r su a s iv e  -unpe r s u a s i  ve -. 174 -. 654 - .0 9 4 . 184 .065 .079 - .0 3 1 .230 , 566
31. U n frien d ly -fr ien d ly . 177 .320 . 643 - .  195 - .2 5 9 - .0 3 9 .014 - .1 9 1 . 692
32. Skill e d - un sk il l  e d - .3 5 8 - .  431 - .0 5 9 .307 . 366 . 066 - .0 3 9 .216 .599
33. U n sy m p a th e tic -sy m p a th e tic . 066 . 248 . 640 - .  161 .020 - .0 6 0 . 123 - .2 1 5 . 567
34. E ffec t iv e - in e ffe c t iv e - .3 4 5 - .6 7 9 - .  127 . 120 .226 . 127 .072 .094 . 693
35. R e lax e d -ten se - .2 7 2 - .  171 - .2 4 2 .026 . 664 . 110 - .0 9 0 - .0 1 5 . 625
36. L ik ab le -u n lik ab le - .2 4 6 - .5 2 5 - .3 7 3 .088 .444 . 191 .087 - .0 4 1 . 728
37. T ra in e d -u n tra in e d - .  356 - .3 5 2 - .0 3 0 .303 .550 . 107 .074 - .0 2 3 . 665
38. Im m o ra l  -m o  ra l . 186 - .0 4 5 . 320 - .6 5 4 - .0 1 4 .072 .089 - .0 2 3 .582
39.. R e a l i s t ic -un  r e a l i s t i c - .3 9 8 - .2 7 5 - .0 7 6 .547 .213 . 115 .098 .016 . 609
40. Uninfo rm e d - in fo  rm e d .398 . 305 .004 - .5 1 9 - .2 9 4 - .0 3 4 - .0 8 2 - .0 3 8 ,617
4 1 , S trong -w eak - .  159 - .6 1 3 .001 . 277 .265 . 153 . 109 . 174 .615
4 2 , B iased -o p en m in d e d . 139 .056 .220 - .3 2 3 - .  170 - .5 6 9 - .0 4 2 .018 .531
43. G ood-bad - .2 8 0 - .6 0 9 - .  176 .291 . 330 .214 . 107 - .0 4 9 . 734
4 4 , P a  s s i ve - a ctive .095 . 613 .095 - .2 4 7 - .0 3 6 .048 - .0 3 8 - .2 1 8 .508
45. A d m ira b le -c o n te m p tib le - .2 9 0 - .5 3 7 - .2 4 4 .203 .255 .218 . 139 -.1 2 1 . 621
46. C o m p e ten t- in co m p e ten t  ‘ - .3 3 2 - .4 4 5 - .0 3 9 .346 .404 .209 . 161 .018 . 664
47. U n so c ia b le -so c ia b le ,077 .401 .495 - .3 4 9 - .2 8 6 - .0 6 0 - .0 0 5 - .1 1 1 . 632
48. E x p e r ie n c e d - in e x p e r ie n c e d - .3 0 3 - .4 2 8 .000 .386 .501 . 132 .079 . 127 . 716
49. U n re a so n a b le - re a so n a b le .471 . 306 . 146 - .4 2 6 - .2 0 3 - .  170 - .  088 .028 .610
50. U n su re -co n f id e n t .348 .403 .051 - .2 5 0 - .4 2 9 - .0 7 5 - .  126 - .0 9 1 .564
51. D ish o n e s t-h o n e s t . 351 . 156 . 301 - .5 6 7 - .0 8 4 -.  189 - .0 2 9 .017 . 605
52. R igh t-w rong - .2 4 9 - .2 5 6 -.  105 .570 .067 .261 .043 - .0 5 2 . 542
5 3 , T i r e d -e n e rg e t ic .089 . 634 .252 - .  110 - .2 2 7 - .0 2 0 - .2 1 7 - .  152 . 610
54. G loom y- chee rful .098 .585 .410 - .0 8 4 - .2 9 5 - .0 8 2 - .  152 - .0 9 2 . 654
55. P  rofound- sup e r f ic ia l - .  132 - .4 2 0 .034 . 156 .057 .372 - .2 3 6 .003 . 418
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A P P E N D IX  G

F IE L D  INSTRUM ENT

The follow ing pag e  is  a su g g e s te d  in s t r u m e n t  f o r  u se  in  the f ie ld  
o r  in  the l a b o r a to r y  f o r  the m e a s u r e m e n t  of the c re d ib i l i ty  of te le v is io n  
n e w s c a s t e r s .  The a u th o r  c o n s t ru c te d  the  f ie ld  in s t r u m e n t  by tak ing  
h igh ly  lo a d e d  i te m s  f r o m  e ach  of the f i r s t  e igh t f a c to r s  of th is  study, 
ran d o m iz in g  a l l  and  r e v e r s in g  so m e  i t e m s .

This  f ie ld  i n s t r u m e n t  cou ld  be u s e d  a s  follow s: (I) The sam p le
of the  p o p u la t io n  u n d e r  c o n s id e ra t io n  should  be g iven  the  following 
sc h e d u le .  (2) The s u b je c ts  should  then  o b s e rv e  a t  l e a s t  two p r e s c r i b e d  
n e w s c a s t s  a t  p r e s c r i b e d  t i m e s . (3) The su b je c ts  should  im m e d ia te ly
r e c o r d  th e i r  r e a c t io n s  on th e  i n s t r u m e n t  a f t e r  o b se rv in g  e ach  n e w s c a s t .
(4) The s u r v e y o r  w ould  th en  su m  the i t e m s  a c r o s s  su b je c ts  and  sc a le .
(5) A c o m p a ra t iv e  f ig u re  then  cou ld  be d ra w n  b e tw een  the n e w s c a s te r s  
in  q u e s t io n .

A c o v e r  s h e e t  includ ing  in s t ru c t io n  ( s im i l a r  to the one in A ppendix 
B) shou ld  be  u s e d  w ith  th is  f ie ld  in s t r u m e n t .
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A P P E N D IX  G (C oncluded)

N am e of N e w s c a s te r

IL L O G IC A L ___

C O N S IS T E N T___

IM P R E S S IV E ___

MORAL

IN T E L L IG E N T  _  

WRONG _  

B E LIEV A B L E _  

AUTHORITATIVE

F A S T _  

BIASED _  

TIRED  _  

ED U CA TED  _  

U N S Y M P A T H E T IC _ 

DISORGANIZED _  

UNORIGINAL _  

KIND _  

IN E F F E C T I V E _  

UNWISE _  

UNFRIENDLY _  

U PSET _  

IN TERESTIN G  _  

CA RELESS _  

IRRATIONAL _  

R E L A X E D _  

SU B JEC TIV E

LOGICAL

INCONSISTENT

UNIMPRESSIVE

IMMORAL

UNINTELLIGENT

RIGHT

UNBELIEVABLE 

UNAUTHO RITA TIVE 

SLOW

OPENM INDED

EN ER G ET IC

UNEDUCATED

SY M PA TH ETIC

ORGANIZED

ORIGINAL

CRUEL

E F F E C T IV E

WISE

FRIEN DLY

CALM

UNINTERESTING

C A R EFU L

RATIONAL

TENSE

O B JE C T IV E






