ANALYSIS OF FACTORS IMNFLUENCING
THE VOLUMTEER WORK

OF OLDER ADULTS

By
LANORA MILLER gUNﬂHOD
Bachelor of Science
OKlzhoma State University
Stillwater, OKlahama

1358

Submittad to the Faculty of the Graduate College
of OKlahoma State University
in partial fulfillment of the requirements
for the degree of
MASTER OF SCIENCE
May , 1986



e

[ hesis
980,
Db 714q

ﬂagg,;!;



AMALYS IS OF FACTORS INFLUEMNCIMNG
THE VOLUNTEER WORK

OF OLDER ADULTS

Thesis Approved:

771&/’@‘%14 s ,Q . &@Lﬁmz -

A Thesis Adviser

.‘:) <
L;{&AAJ%MA . E}«fu&&Jki&&4~
N

WWM@WW /&W

Dean of Graduate School

1251236

“

ii



ACKNOLWLEDGMENTS

Sincere appreciation is extended to all +the people who
have helrped me in the completion of this study.

ThankKes goes to my graduate committee: Dr. Margaret
Callsen, my majﬁr thesis adviser, for all of her time.,
assistance, and encouragement? to Dr. Elaine Jorgensaon and Dr.
Beulah Hirschlein for their input, suggestions, and support.

I would like to expresz my appreciation to Mr. Steven
Whitfill and the RSVYP members of Enid for their participation
in this study. A special thank you to the group of RSVP
volunteers who assisted in folding and mailing the
questionnaires. My gratitude goes to all of the RSVYP members
who respondec to the questionnaire, without their response the
study would never have been possible.

A thankK you goes to Mrs. Bootsie Brown and the members of
the Hennesszey Senior Citizeﬁs Center at Hennessey, OKlahoma for
pretesting the questionnaire for me. Their help with the
pretesting was appreciated.

Last but not least, a special thanks goes to my family. 1
am indebted +to them for their continued support and
encouragement. ThankKs to my husband, Don, whose loving help
and understanding enabled me to complete this study. ThanKs to
my son and daughter, Randy and Tracy, for their never-ending

encouragement to complete my desgree.

iii



Chapter

I.

1I.

III.

IV,

TABLE OF CONTENTS

INTRODUCTION. s s s e v s sscsvvsavsvavssssasasnnnnses

Significance of Yolunteer Programs.....
Changing Demographics of the

Older Adult PopulatioN.esiseseocnacannas
Yolunteer Proagrams and the Older Adult.
Purpose of the Studv¥.ssssreearsansasans
Hypotheses . eousnseorsssssascsnsansanssasnanas
Assumptions . s v ecessnssancsnasssasnnsas
Limitations.. s esncscssvsasensnnssssscnns
Definition of Termsseesasssnssasnsnssnsacs

REVIEW OF LITERATURE. . s ccecvvcenscnaannscnsnsn

Importance of Volunteers

Characteristics of the Dlder Adult.....
Developmental TasKs of Older Adults....
Contributions of Qlder Adult Yolunteers
Motivation of Yolunteers..coveassscsssons
Barriers to Older Adults Yolunteering..
RSYP and the Older Adult Yolunteer.....
SUMMANY s s s ar s s s s sssssssesassssssasasasas

METHODS AMD PROCEDURES. ... vssvsasvssssasnsns

Tvpe 0f Research.vecocessnassacsasassanananas
Population.esesessscsassssssnsssnsannssensanas
Instrument Development and Data Collection.
Statistical Analysis. v vesvesassnssnsssannas

ANALYSIS OF DATA. cssssavesasssssesasvasssasscnnasr

Introductioneecsssssvesesssnnsssnansnanasas

Profils of the Respondents.ccserceasnsecanes

Results of Chi Square Tests of Relationships

Between Tyvpe of Yolunteer Work and

Demographic Variables.,.ioessoasasnesssancans
Age of Rezpondents..ccrersesssvanrssenans
Sex of Respondents ..ceeescrnssvssacanans
Marital Status of Respondents....esssea
Living Arrangemants of Respondents...ssses

iv

[ RENEEN I B4 R P 11}

w

1@
12
13
18
16
17
18

=45

28
21
21
23

249

29
24

29
23
32
33
35



Chapter

Health of Respondents..scecvesccansnnnsnns
Educational Level of Respondents..cacesse
Available Transportation of Respondents.
Income of Respondents..ccscanscsnscsnnanns
Previous Occupation of Respondents......
Changes in Volunteer WorK..scsoeessacvsnsssans

Resultzs of Chi Square Tests of Relationships

Betueen Hours of Work Per Week and

Demographic VYariables..cisceeesssessasnssncns
Previocus Occupation of Respondents......

Results of Chi Square Tests of Relationships

Betuaen Years of VYoluntear Work and

Demographic Yariables..veceveecsnsnsssansannns
Age of Respondents..csecresssvesanssacnna

Results of Chi Square Tests of Relationships
Betueaen Reaszons for Doing Valunteer Work
and Demographic Variables.i.vsecrecansassanse

Sex of Rezspondents..ccssasscnscasssnnens
Marital Status of Respondents...ceeeees
Living Arrangements of Respondents.....
Results of Chi Square Tests of Relationships

Betueaen Most Enjoyable Factors of

Yolunteer Work and Demographic VYariables..
Sex of Rezpondents..cicsesconnscsacnnans

Mar ital Status of Respondents.scesesens
Educational Level of Respondents.......
Previouz Occupation of Respondents.....
Rezults of Chi Square Tests of Relationships

BRetuween Least Enjoyvable Factors of

Yolunteer WorkKk and Demcgraphic VYariables..
Sexx of Respondents..csissccssscscnsssananns
Educational Level of Respondents.......

Available Transportation of Respondents.

Previous Occupation of Respondents.....

SUMMANY 2 s sreasassasassssassanssasnansssnas

V. SUMMARY AND RECOMMEMNDATIOMS . i s s s s v ssesasassns
Major Findings and Conclusions.cesasasass
Implications.ccscessesssassnsnssssansnsasas
Recommendations..sseessnsnosncsscnssannaans

SELECTED BIBLIOGRAPHY . vt st s st essssasssssssassnsnansns
ﬁPPE'\meESIllllllllllllllllllll"llllll'llllllllll-ll

APPENDIX A - QUESTIOMMNAIRE . s e vvvceeanoenaass

APPENDIX B COVER LETTER:svesseecosssasonsas

Page

37
38
49
41
44
a4

47
47

=12
=17

3
o4
SS
57

S8
61
g2
€3
65

66
=15
g9
=3
78
71

74
7S
sa
83
8s
838

sa

34



Table

II.

III.

IV,

vI.

vII.

VYIIL.

IX.

Hl

pe
-
-

HII.

LIST OF TABLES

Characteristics of the Respondents..crseasevsvasacs

Distribution of Respondents by Age Groups and
Reported Tyvpe of “Yoalunteer WorK...oceeeasesvansnes

Rezsults of Chi Square Tests of Relationships
Betueen the Type of Yolunteer lWork
and Demographic Variables.ioicoanssacssossnnssnvnaa

Distribution of Respopdents by Sex and
Reported Tvpe of YWolunteer WorK...cossaseacsssaas

Distribution of Respondents by Marital Status
and Reported Type of Volunteer WorK..isceeeceesaass

Distribution of Respondents by Living Arrangements
and Reported Tvpe of Volunteer WorkK...cosceseseas

Distribution of Respondents by Health Rating
and Reported Type of Volunteer WoerkK..:cvesesssass

Distribution of Respondents by Educational Level
and Reported Type of Volunteer borK...vieecceansaes

Distribution of Respondents by Available
Transportation and Repcocrted Tvpe of
Volunteer WorK...ssesnsssasensessansnnanceasanasns

Distribution of Reszpondents by Income and
Reparted Tvpe of Volunteer WorK...isessseesosaca

Distribution of Respondents by Previous Occupation
and Reported Tvpe of VYolunteer WorK.:ceeseasuceaas

Distribution of Rezpondents Reporting
Change=s in Tyrpe of Yolunteer WorK.icsoseesssasnans

Rezults of Chi Square Testsz of Relationships
Batween Hours of WorkK per Week and
Demographic VYariables . .ivecesctasnsosnassssssasnsanas

Page

26

38

31

33

35

36

38

38

41

4

43

46

43



Table

XIV.

ny.

HVI.

HVII.

HYIII.

KIX.

N,

RK¥I.

HX11.

MNIII.

HIiv.

KKY .

HKVI.

HHEVII.

MEVITLI.

Page

Distribution of Respondents by Previous
Occupation and Reported Mumber of Hours
0of Yolunteer lWork Per WeeK.saserssesaresessnnsnana 438

Rezults of Chi Square Tests of Relationships
Betuween Yesars of Volunteer Work and
Demographic Variables.sessecsaneassvennssssncsesans D1

Distribution of Reszpondents by Age Groups
and Reported Years of VYolunteer WorkK..:iecesssses 52

Results of Chi Square Test of Relationships
Betuween Reasons for Doing VYolunteer lork
and Demographic Variablez.eeeeesansssnsasacsanss 94

Diztribution of Respondents by Sex and
Reported Reasons for Doing Volunteer WorK.eceeas... 55

Distribution of Respondents by Marital Status and
Reported Reasons for Doing Volunteer WorK...:... s7

Diztribution of Reszpondents by Living Arrangements
Reported Reasons for Doing Volunteer lWorK.sesaas S8

Results of Chi Square Test: of Relationships
Betuween Moo=t Enjovable Factors of Yolunteer
Wark and Demographic Yariables.esroesanescssscnass =]

Distribution of Respondents by Sex and
Most Enjovable Factorszs of Yolunteer WorkK....e:40 =¥=4

Diztribution of Respondents by Marital Status and
Mozt Enjovable Factors of Yolunteer borK........ B3

Distribution of Responhdentsz by Educational Level
and Mozt Enjovable Factors of VYolunteer WorkK.... 649

Results of Chi Square Tests of Relationships
Betueen Leaszt Enjoyable Factors of Yolunteer
Work and Demographic Variables..cevseasaceansnas BT

Diztribution of Respondents by Sex and Least
Enjovable Factors of VYolunteer WorK..:iseasanesss B8

Distribution of Respondents by Educational Level
and Least Enjovable Factors of VYolunteer WorkK... 70

Distribution of Respondentz by Available

Transportation and Least Enjovable Factors
of Volunteer MWOrK..veoaseosssaacscarssescsnsssanns 71

vii



Table Page

BRI, Demographic Yariables and Significant
Relationships with Yolunteer WorK..:csesssssessseae 78

viii



CHAPTER 1
INTRODUCTION

Organized volunteers are playing an important part in many
social and human service programs. The wvolunteers who give
their time, talents, and energy représent a wide range of the
general population. Thesze wvolunteers include professional
people, commoh laborers and those who are retired from the
labor force. All age groups are represented among the
velunteers, from elementary school age children to the wvery
elderly. According to a 1874 survey by the U. 8. Census
Bureau, one of every four Americans over the age of thirteen
does some volunteer uworkK (Baumhover & Jones, 1377).

People volunteer for a wvariety of motives, needs, and
interests. Retired adults are often lookKing for something
meaningful to fill the hours which had formerly been filled by
their careers (Jancouwitz, 18835, Retired teachers often
volunteer their time so they can maintain contact with the
school and students. Volunteers frequently say their main
reward is Knowing they have helped someone. Senior citizens
often find a new and rewarding experience as a voluntaer
(Keating, 1977>.

Volunteering may be an ideal career replacement for the
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retired adult. At a time when there has been a trend touward
earlier retirement, there is an increase in nhumber and
proportion of older adults, S9 years of age and over in the
United States (Rhine, 1988). Retirement gives the oclder adult
motre discretionary time with the opportunity to participate in
voluntary activities and make a contribution to the betterment

of community life.
Significance of Volunteer Programs

Increased operating costz-have resulted in a cut back of
services provided by governmental agencies and private
businesses. Some of the wvoid created by the cut back in
services can be filled by wvolunteers. The abundance of
untapped human potential which exists can assume some
responsibility for helping meet some of the heeds. According
to a 1981 Gallup Poll <(Gallup 1982, 78 percent of the American
population was willing +to do volunteer uwork, but it wuwas
estimated only 29 percent actually did. When Gallup (1882)> did
another study with a broader definition of wvolunteerism to
include "workKing in some way to help others without benefit of
pay”" (p. 268), it was found that 52 percent of the adult
population served as volunteers. According to Krikerian (19835)
a reported 92 million people wvolunteered +time wvalued at 7@
billion dollars in 1983.

The trend toward earlier retirement in order to open Jjobs
for younger workers creates a need for utilizing the

capabilities of older retired adults (Butler, 1975). Volunteer
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workKk may be one way for the older adult to maintain an active
life. From 1988 to 1982 the number of older adult volunteers
working with ACTION programs increased by 70,008 people.
There is an anticipated additional increase of volunteers in
the oclder population (Senate Hearing, 1982), The Knouledge,
experience, and sKill of the older adult wvolunteer provides
stability to volunteer programs.

Personal satisfaction 1is an important function of
valunteerizm. The serwvice rendered is valuable, but the
personal satisfaction to the volunteers from helping others is

immeasurable (Kaplan & Aldridge, 1362>.

Changing Demographics of the

Older Adult Population

The composition of the population in the United States has
undergone a revolution in the last 88 years. Since 1308 +the
number of older adults, aged 85 and over, has quadrupled and
the rest of the population has only doubled <(U. 8. Dept. of
Commerce, Bureau of Censzus, Sept. 1883).

There has beenh a gradual increase in life expectancy in
the United States. This has resulted in an increase in the
number and percent of adults B85 years of age and owver in the
population. The older age group will grow even more rapidly
during the next S@ years when the "baby boom" generation
reaches the age of 85 (U. S. Dept. of Commerce, Bureau of
Census, Sept. 1923).

United States Census projections show the impact of the
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increase in the 65 and over age group. In 1802 there uwere 3.1
million individuals 65 years of age or over in the United
States. This was 4.4 percent of the total population. By
198@ the 65 and over age group had increased +to 25.5 million
people or 11.3 percent of the population. The proportion of
older adults had tripled. Projected figures estimate that by
the vear 200@ there will be 30.6 million Americans age 635 or
over, an increase to 13.1 percent of the population. When the
*baby boom" generation reaches 65 there will be twice the
number of people over 635 as there are today <(U. S. Dept. of
Commerce , Bureau of Census, Sept. 1983).

The demographic changes +to an increased proportion of
clder adults in the United States has been of governmental
concern. Congress passed the Older Americans Act in 18685. The
purpose of the act was to focus on the special needs of older
citizens. A 1969 amendment to the act authorized the formation
of the Retired Senior Volunteer Program (RSVP). The Area
Agency on Aging (AAA? was created by a 18973 amendment. It is a
netuork of nonprofit organizations serving older adults in a

specific geographic area (Berghorn and Schafer, 1881).

Yolunteer Programs and the Qlder Adult

The 1971 White House Conference on Aging recommended the
development of programs for older Americans which would utilize
the experience, Knowledge, and sKills of +the elderly. The
Retired Senior Volunteer Program (RSVP)> is one of the ACTION

volunteer programs established to create services involving the
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aging. This program is designed to involve older adults in
community service, give them the opportunity to remain active
in community life, and gain satisfaction from being needed
(Baumhover and Jones, 13977).

VYolunteering offers the older adult an opportunity to have
a wvariety of wuseful and satisfying experiences. Older
volunteers serve in schools, parkKs, hospitals, 1libraries,
nursing homes, senior citizen centers, and countless other
community organizations. The needs and interests of the
volunteer are matched +to the needs of the organization

utilizing volunteer labor.
Purpose of the Study

This study was conducted with RSY¥P volunteers for the
purpose of gathering information about (1) older adult
volunteers, specifically the type and amount of wvolunteer
services they perform, (2) the relationship of wvolunteer uwork
to previous emplovyment and certain factors in their present
environment. The specific objectives for the study were:

1. To identify characteristics of the older adult
volunteer,

2. To identify expressed reasons older adults do
voelunteer uwork.

3. To identify the type of volunteer .uork performed by
older adult vclunteers.

4. To determine the number of hours per wWeek the older

adult workKs as a volunteer,.
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S. To determine the relationship of (a) age, (b)) sex, (c?
income, (d> marital status, (e)> education, <(f)> condition of
health, (g> available transportation, (h? living arrangements,
i) previous employment, and <(j?> vyears emploved +to the

volunteer uwork of the older adult.

Hypotheses

The following hypotheses uwere postulated for the study:

1. There will be no significant relationships betueen the
type of volunteer work of older adults and <a)> age, (b)) sex,
(c) marital status, (d?> living arrangements, (e? condition. of
health, (f) educational level, <(g) available transportation,
(h) income, (i) yvears employed, and (j> previous occupation.

2. There will be no significant relationships betueen the
number of hours per ueekK of volunteer workKk of older adults and
ta) age, (b)) sex, (c) marital status, (d) living arrangements,
(e) condition of health, (f)> educational level, <(g2> available
transportation, (h) income, (i) years emploved, and CJd
previous occupation.

3. There will be no significant relationships betueen
vears of volunteer work of older adults and (a) age, (b)) sex,
(c) marital status, (d) living arrangements, (e?> condition of
health, (f) educational level, (g) available transportation,
(h) income, (i) vears employed, and (j) previous occupation.

4. There will be no significant relationships betueen
reasons of older adults for doing volunteer work and <(a) age,

(b)) sex, (c?> marital status, <d?> 1living arrangements, <(e)
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condition of health, (f)> educational level, <(g) available
transportation, <C(h)> income, (i) years employed, and <Jd
previous occupation.

5. There will be no significant relationships betuween
enjoyment factors of the older adult's volunteer work and <aJ
age, (b)) sex, (c? marital status, (d) living arrangements, <(e)
condition of health, <(f> educational lewvel, <(g) available
transportation, <(h) income, (i) vears emploved, and L9 I

previous occupation.
Assumptiaons

The following were assumptions in this study:

1. The older adults in the study are presently workKing as
volunteers.

2. O0Older adult volunteers are widely used in wvarious

commun ity projects and activities.
Limitations

The following were limitations in this study:

1. Participation was limited to one specific group of
older adult wvolunteers? those associated with the Retired
Senior VYolunteer Program of Enid, OKlahoma who were 60 vears of
age or over; therefore, it may not be representative of all
older adult volunteers.

2. Information obtained will be representative of one

geographic area and may nhot be representative of other areas.



Definition of Terms

In this study, the following definitions were utilized:

Older Adult - For this study, the older adult was an
individual who was age 68 or above.

Volunteer Serwvices - The unpaid uwork performed by
individuals, through an organized agency or group, for the
benefit of other individuals and the community.

Retired Senior Volunteer Program (RSYP> - A program
started in 197! under the Administration on Aging C(AcA). Its
purpose is to provide a means for retired older adults, age 6@
or above, to find significant volunteer uwork in the community.

Enjoyment factors - A list of specific factors based on
Herzberg's "motivation-Hygiene" theory which might influence
the workK of the volunteers. The questicnnaire contained tuwo
questions regarding these factors

Active volunteer - An individual who is currently doing

volunteer worKk on a regular basis.



CHAPTER 11
REVIEW OF LITERATURE

This chapter revieuws literature about volunteer programs,
older adults, and their relationships. Attention is given to
the importance of volunteer programs in the United States.
Characteristics of the rapidly increasing clder adult .
population are discussed and how they can be an important part

of the community volunteer program.
Importance of Yolunteers

olunteering has become embedded in ocur American way of
life. The democratic principle is based wupon active citizen
participation in community affairs. Volunteerism is crucial
to the continued functioning of a democracy because it
mobilizes such an enormous body of energy. This continued
service is a vital part of our culture (Wilson, 15?6).

VYoluntary action by groups of citizens is one method of
solving community problems or problems too large for the
individual to handle. People are often individually pouerless
to institute <changes, but gain strength when a group of
volunteers unite their efforts (Allen, Chapin, Keller, & Hill,

1979). The combined actions of thousands of volunteers has had
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an impact on society, they have been on the front 1line
initiating social progress.

*Yaolunteer" has meant many things to mahy people. To most
it means serving uwithout pay, but this iz a rather narrouw
definition. Ellis and Noves <13978) give the following
definition for volunteeringt

To volunteer is to choose to act in recoghition

of & need, with anh attitude of social responsibility

and without concern for monetary profit, going beyond

what is necessary to one's physical well-being (p.

18).

This definition goes bevond merely serving wuwithout pay.
It contains an implication for freedom of choice, social
responsibility for the benefit of society above unavoidable
involvement with no thought for monetary reuwards. KriKorian
(1985> states, "1 see a direct 1link between ethical values and
discharging our responsibilities through voluntary action" <(p.

381

Characteristics of the 0Older Adult

Older peaple are stereotyped as a homogeneous population
group. NMNeugarten (19828) relates they are described as poor,
isolated, sicK, unhappy., desolate, and destitute. In fact,
there is probably more diversity among +the older population
group than any other group. As Butler (1975) states, "Older
people actually become more diverse rather than similar with

advancing vears" (p. 7?2. The income of older people spanhs a
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wider range than for younger adults. It is +true some older
adults are economically needy but others are not. There is
also a markKed distinction betueen the competence of "young-old"
and frail "old-old." This distinction 1is not based on age
alone but health characteristics. Some 68 year old individuals
are "old-old" while some 8@ year old people are “"young-old."
Chronological age is a convenient but not true measure of the
status of the individual.

Cummings and Henry developed what is Knoun as the
"disengagement theory" in the early 1968's (Harris & Cole,
1982). According to this theory there is a gradual withdrawal
of social interaction betuween society and the older individual.
The withdrawal is considered inevitable and mutually desired by
the individual and socciety.

Havighurst presented the opposite view with the “activity
theory " (Harris & Cole, 13988). A continuation of roles Iis
stressed in the Tactivity theory." When one role is
relinquished or lost the individual merely finds a substitute
role. Volunteer service may well serve as a replacement role
when the individual is retired or widouwed. Several wvoluntary
associations are dedicated to meeting the interests and needs
of the older adult.

The older adults of the present uere the youth of World
War 1 and the twenties. They were the young adults of the
depression vears. It was a time of louw wages and long hours of
work. If they had any leisure time, they wuwere too tired to

pursue interests outside of makKing a living. The opportunity
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to participate in cultural activities was limited? <therefore,
the constructive use of leisure time wWas not learned by some

people {(Kaplan & Aldridge, 1362).
Developmental Tasks of Older Adults

Developmental tasks for older adults do not differ greatly
from those of other ages. The physical, mental, and economic
limitations become more evident. In the social area, the loss
of some langtime social contacts can be offset by broadening of
octher social contacts and interest. Havighurst (18392) states
*the older person must workK hard to hold onto what he already
has®" (p. 32). The developmental taskKks for the older adult, as

listed by Havighurst are:

1. Adjusting to decreasing physical strength and
health.

2. Adjusting to retirement and reduced income.

3. Adjusting to death of spouse.

4., Establishing an explicit affiliation with one’'s
age group.

S. Adopting and adapting social roles in a flexible
way.

6. Establishing satisfactory physical living arrange-

ments (p. 892).
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Contributions of Older Adult VYolunteers

There is an ever increasing need for volunteers and the
range of Knouledge and sKills required in volunteer Jjobs |is
extensive. The older adult volunteer can help fulfill these
needs. The talents and experiences represented in this large
reservoir of people makes them an excellent source of volunteer
assistance available for service in the community (Berghorn and
Schafer, 1981).

Senior citizens do not need to abandon their desire to
continue a productive life after retirement. Volunteer serwvice
offers the opportunity for the older person to remain active
and useful, just in a different way (Berghorn and Schafer,
1381>. Wilsan <19768> states, "Yolunteering can mean
self-renewal for the volunteer and for the community” (p. 4.

Older adult volunteers have a 1lot of potential. This
rapidly increasing population vgroup is making significant
contributions to the wveolunteer programs in America. These
clder volunteers have become as indispensable to community
services and social welfare programs as other age groups of
volunteers (GrabowskKi & Mason, no date>. Seguin and McConney
€ 1982) describe the older adult retirees as "a rich human
resource who can improve the quality of life for themselves and
others through volunteer work" (p. 13,

Retired individuals are often lookKing for something to do
with the time which was previously filled by their job. Kaplan

and Aldridge £ 1962) and Maves (1981) agree that the older adult
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wants constructive activities which will be beneficial, not
Just busy workK. The older adult wants and needs to be a
contr ibuter in a project which will make a difference to
somecne.

Work with voluntary organizations is uwell suited for those
older adults who desire social contact. There is satisfaction
in group association and workK. According to Hoffman <(1978),
older adults become more older-pecple oriented as they are
separated from family members by distance. Senior Citizen
Centers have been an out-growth of the needs of alder adults.
Centers were established primarily through volunteer efforts to
serve the older population. The centers wuwere begun for
sagcialization but have expanded to include many services, such
as nutrition sites for older adults.

Midlarsky and Kahana (1983)> conducted a study of
determinants and consequences of helping by older citizens.

They concluded that older adults do engage in volunteer helping

and that it provides considerable satisfaction to the
volunteer. Helping others uwas significantly related to
self-esteem and a sense of integration with others. Some of

the personal demosraphic factors with positive relationship to
the probability of volunteering uere education, health, and
availability of a car. Age wuwas inversely related to
volunteering.

Utilizing older volunteers is a major effort to Keep older
adults active and productive. Involving older adults in

volunteer programs taps the huge reservoir of human services
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available in this population group. Baumhover and Jones (1977)
as uwell as GrabouwskKki and Mason (no date? point out +that older
adults have an excellent record as wvolunteers. They have
proven to be dependable and have great potential. Maves (1881)
lists some specific qualities which makKe the older volunteer a

valuable asset:

1. Older adults are generally better educated and
healthier than in the past.

2. O0Older adults have a large blocKs of discretionary
time to Ffill with meaningful and satisfying
activities.

3. 0Older adults have a wide range of talents and
sKills.

4. Older adults have yvears of experience and training
upon which +to draw to make sound practical

Judgments (p. 17>,

The 1871 UWhite House Conference on Aging recommended the
development of programs for older Americans uwhich would utilize
the =Kills, Knouwledge, and experience of older citizens
(Baumhover and Johes, 1877). There have been many services for
the aging as receivers but ACTION volunteer programs are

designed to give the older person the role of service provider.
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Motivation of VYolunteers

Motivation is that desire or need which encourages an
individual to do a particular task, no matter if it is a paid
Job, volunteer uwork, or leisure activity. Since volunteer uwork
is free choice, motivation is an important factor of any
volunteer pragram. Wilson €1978> discusses Herzberg's
"Motivation-Hygiene theory" in which he separates the factors
affecting people's work into motivation factors and hygiene
factors. The motivation factors are those things experienced
on the job which give a feeling of achievement, growth, and
recognition. They include challenging work, achievement,
recognition, responsibility, and grouth. These factors
motivate one to do more and better uwork. Working conditions,
administration, supervision, policies, status, money, and
interparsonal relations are classified as hygiene factors.
These hygiene factors relate to the work environment and do nhot

motivate but the lackK of them is demotivating.

Barriers to 0Older Adults Yolunteering

The oclder population is often owerlooked as a potential
contributing volunteer in society. Seguin and McConnhey (1382)
point out that the public has been unaware of the size and
scope of the untapped resource of retired individuals who are
available for volunteer workK. Erronecus negative myths have
acted as a barrier to older adults participating in wvoluntary

activities. Some of the myths listed by Maves (1981) are (12
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older people are unproductive, (2> older people wuwant to
disengage from the community, (3) older people are senile and
decline into a second childhood, and (4> older people are set
in their ways. According to Kahana and Midlarsky (1983> older
adults have been portrayed as needy recipients of service.

Dr. Robert Butler (1975)> referred to these negative images
as "ageism." He explains "ageism" as a deep and profound
prejudice which causes society to discriminate against the
clder adult. Such prejudicial phrases as "over the hill," "out
to pasture.,” and "doun the drain" have been used +to¢ describe
older adults. Discrimination may be expressed in such forms as
mandatory retirement age, dropping from leadership roles, and

ignoring the older adult.

RSYP and the Older Adult Yolunteer

The Retired Senior Volunteer Program CRSVP?2 is a
nationwide program made possible by a 1963 amendment to the
Older Americans Act of 1965. Operation began in 1871 following
an appropriation from the Administration on Aging. The
administrative responsibility was placed under ACTION, the
Federal Volunteer Agency (Jantz, 138981).

Senior volunteers are makKing significant contributions in
their communities through participation in RSVP. There are
258,288 RSVP volunteers filling a variety of volunteer
assignments in all 58 states, Puerto Rico, Virgin Islands,
Guam, and the District of Columbia (Kelley, 1378).

Any retired individual, 6@ yvears of age or older may
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become a RSVP wvolunteer. There are no restrictions based on
education, income, or experience. A desire to be of service to
others and the community is the only requirement.

The Retired Senior Volunteer Program is an organization
dedicated to securing and placing older adult wvolunteers.
Older citizens are offered a meaningful role in +the community
through unlimited opportunities for volunteer service with
non-profit private and public organizations. The wvolunteers
are placed in positions uwhich will wutilize +their sKills and
experiences as wuwell as develop their potential talents.
Ass ignhments are selected from a list of possibilities complied

by the local RSYP office (Kelley, 19739).

Summary

With increased demands for services and economic cut backs
in many areas, the importance of volunteer workK is increasing
in the United States to help bridge the gap. VYoluntary action
by citizens is one method of continuing manhy of these services
and solving some community problems.

The increasing older population is one place to find the
needed wvolunteers for the community. They are retiring
earlier, living longer, better educated, and in better health
than ever before. The Knhouwledge and sKills they possess make
older adults an excellent community resource.

Older adults want constructive activities +to fill their
time. Through such organizations asz the Retired | Senior

VYolunteer Program, older adults are finding meaningful
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valunteer workK. These wvolunteers are makKing sighificant

contributions to the community while maintaining an active,

satisfving life.



CHAPTER I11
METHODS AMD PROCEDURES

This chapter discusses the following: (1) descriptive
research, the type utilized in this study; (2) the population
involved in the study; (3) the development and administration
of the questionnaire; and (4> the statistical analysis of the

data.
Tvype of Research

Descriptive research is especially appropriate for the
behavioral sciences. Descriptive research deals with the
relationship betueen variables, the testing of hypotheses, and
the development of generalizations. Best <(1977) gives the
following definition of dezcriptive research:

Descriptive research describes what is. It
invelves the description, recording, analysis, and
interpretation of conditions that now exist. it
involves some type of comparison or contrast and may
attempt to discover relationships that exist betueen

existing nonmanipulated variables (p. 152.

20
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The survey is one method of gathering information for
descriptive research. For thisz study a survey tvﬁe instrument

was used.
Population

The 481 volunteers workKing with the Retired Senior
Yolunteer Program of Enid and MNorth Central OKklahoma uwere
selected as the population for this study. The RSVYP members
are an actively involved group of older adult wvolunteers. A
wide range of demographic characteristics would be represented
among the older adult volunteers. The gecgraphical proximity
of thesea RSVYP Qolunteers provided easy access for the

researcher.
Instrument Development and Data Collection

A questionnaire was developed to secure the information
for the sztudy regarding <1) demographic data, (27 present and
previous type of wvolunteer uwork, (2) number of hours of
volunteer work per weekK, (42 reason for deoing wvoluhteer work,
(3> most and least enjovable factors of volunteer uwork, and (86)
number of yvears workKed as a volunteer <(Appendix A, The
questionnaire was designed as a checklist for ease of response.
There uwas opportunity for respondents +to add comments and
supply answers other than those 1listed. The questions
regarding previous occupation and Jjob responsibilities were
open-ended. The occupaticns and responsibilities 1listed by

respondents uwere categorized for tabulation.
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The instrument was pretested in December 1984 with a group
of older adults similar to those to be in the study, at the
Hennessey Senior Citizens' Center, Hennessey, OKlahoma. Of the
20 people present, 18 ansuwered the questionnaire. The
responses were reviewed and necessary changes made. The most
obvious problem appeared to be with three questions which askKed
the respondents to ranKk some items in importance. Several
people asKed for clarification of how to respond. Most people
just checked one or more ansuwers. These questions uere revised
permitting respondents to checK as many ansuwers as applied.

The questionnaire and a cover letter of explanation uwere
mailed with the February, 1985 RSVYP Neuwsletter +to 481 RSVP
volunteers (Appendix B). The monthly neusletter, which is a
regular source of information to the RSYP members, included a
special notice about the study by RSYP director, Steven
Whitfill., Questionnaires were coded to assist with a follow-up
mailing if necessary. The RSVYP volunteers spent several hours
of volunteer uwork one day folding and stapling the neusletter
and questionnaire in preparation for mailing. A post card uas
mailed as a follow-up four weeKs after the initial
questionnaire.

0f the 481 questionnaires mailed to RSVP volunteers, there
were 225 responses within three weeks. After the post card
follow-up, 74 more returns uere received for a total of 299.
This represents a return of 62.16 percent. The 2388 responses

included 267 useable returns, 27 presently not doing wvolunteer
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work, and 9 incomplete returns. The 267 useable returns

represent 355.35 percent of the total population of 481.

Statistical Analysis

Information from the questionnaires was Keypunched for
computer analysis. The statistical analysis of +the data uas
processed at the computer center at OKlahoma State University
using the SAS program. Frequencies and percentages uwere
calculated for all the data. Chi square statistical analysis
was wused for determining significant differences betueen
demographic groupings and tvpe of volunteer uworkK, hours wWworkKed
per weekK, reasons for doing wvolunteer work, least and most
enjovable factors of volunteer work, and years uworkKed as a

voluhteear.



CHAPTER 1V
ANALYS IS OF DATA
Introduction

The purpose of this study was to identify characteristics
of older adult wvolunteers, to determine the type of wvolunteer
workK performed by the older adults, and some of the factors
influencing their volunteer work. Results of the data analysis

will be discussed in this chapter.
Profile of the Respondents

Among the 287 respondents, women outnumbered the men by
5.5 tc 1. There uwere 225 or 84.27 percent women and 42 or
15.73 percent men. As illustrated in Table I, the ages of the
respondents ranged from 6@ years to over 88 years. The 75-78
age group was the largest age group with 27.55 percent of the
total respondents. The B65-638 year age group represented 23.40
percent. There uwere 19.682 percent of the respondents owver 886
vears of age, with the 78-74 vears only slightly less with
18.1! percent. The 68-684 years of age was the smallest group
with 11.32 percent of the respondents.

Marital status of the respondents was classified intc four

29
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groups. Widowed respondents slightly outnumbered married
respondents, 126 to 111. There were 18 single, never married
and 12 divorced respoﬁdents.

Living arrangements of the respondents uere almost evenly
divided between those 1living alone and those 1living wuwith
another person. There uwere 142 (53.18 percent? respondents
living alone. There were 183 (48.82 percent) living with a
spouse; 11 (4.12 percent) living with their children:; and five
(1.87 percent) living with some other relative.

Most of the individuals, 135 or 58.75 percent, rated their
health good; 72 or 287.87 parcent, rated their health fair; 352
or 19.55 percent, rated their health as excellent, Only seven
or 2.82 percent, rataed their health poor.

The respondents had a range of educational levels as is
revealed in Table I. There were 73.82 percent who had
completed high school and 20.98 percent who had not completed
high school, with 5S8.56 percent who had completed some formal
education bevond high schaool. The largest group of
respondents, 32.32 percent, had completed some college but less
than a bachelor's degree. Those who had completed high school,
but nho college, were only slightly less, 28.48 percent. The
other educational levels in descending order uwere eighth grade
or less, 11.89 percent; bachelor's degree plus additional
graduate study, 18.11 percent? some high school (ninth grade or
above but not graduated) 8.3938 percent’? bachelor's degree from

college, 7.12 pearcent.



CHARACTERISTICS OF THE RESPONDENTS

TABLE 1

26

N=287
VYariable Classification Frequency Percent
Age 68-64 30 11.32
65-69 82 23.408
70-74 48 18.11
75-79 73 27.355
80 and over S2 19.62
Sex Males 42 15.73
Females 22835 84.27
Marital Status - Married 111 41.57
Single 18 6.74
divorced 12 4,43
Widowed 128 47.18
Living Arrangement Alone 142 53.18
With spouse 1938 48.882
lWith children 11 4,12
With other relative S 1.87
Condition of Health Excellent s2 18.55
Good 135 58.75
Fair 72 27.07
Poor 7 2.83
Education 8th grade or less 32 11.98
Some High School 24 8.38
High School Graduate 76 28.48
Some College 83 33.32
College Graduate 13 7.12
Graduate Study 27 1@.11
Transportation Ownh Car 283 78.37
Ride with friends 38 14.23
Senior Citizens' Bus iz 4.51
Public Transportation 4 1.58
Other 2 B.75
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TABLE I (Continued> '

N=267

Yariables Classification Frequency Percent
Income Less than $5,080 33 13.285
5,000 - $9,993 74 28.72

¥$1@,808 - £$19,999 74 29.72

%20 .,8000 - $29,3899 42 16.87

$32.,000 - $39,989 11 4.42

$49 ,0080 - $49,933 8 3.21

$50,000 or above 7 2.81

Years Employed 8 yvears S8 21.806
1 - 19 vears 25 9.40

11 - 28 years S1 19.17

21 - 38 years 41 15.41

31 - 48 years 41 15.41

41 years or more 43 18.42

Previous QOccupation HomemakKer 339 22.18
Sec/clerk 48 15.04

Teacher 27 18. 15

Agriculture 7 2.63

Health Care 23 8.6S

Retail Sales e7 180,15

Oun Business 12 4.351

Services 58 21.808

Manager i@ 3.76

Other 3 1.13

The respondents represented a mobile population group uith
78.57 percent owning and driving their oun car. There uere
14.29 percent of the respondents who reported they ride with
friends or relatives. There uwere 4.51 percent who ride the
senior citizens' bus and 1.5@ percent wuwho rely on public
transportation. Tuwo individuals listed other methods (wWalKing)

as their most common form of transportation.
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Income of the respondents ranged from less than $5,808 to
over $50,208. The income of 59.44 percent was betueen $5,000
and $20,0898. This represents the combining of two groups with
identical percentage of 29.72 percent, those with income from
$5,000 to $3,8939 and from #190,088 to %$13,9399. There uwere feu
respondents, only 6.82 percent, reporting an income in the
upper income levels, above $40,808.

The length of previcus employment for the respondents
ranged from @ to over 41 years. There uwere 21.80 percent uwho
had not been employed and 18.42 percent who had been employved
for over 41 years. Most of the respondents had workKked for over
11 yvears. A total of 19.17 percent of the respondents had been
employed for 11-20 vears; 15.41 percent for 21-380 years:; 15.41
percent for 31-48 vears; and 9.480 percent for 1-10 years.

There uwere 22.18 percent of the respondents homemakKers uho
had not been employed outside the home . The largest
cccupational group, of those who had been employed was the
service career area, (telephone, postal, and others) with 21.8@
percent of the respondents. Secretaries, teachers, and retail
sales comprised the next largest previous occupation groups.
Individuals previously engaged in agriculture represented only

2.63 percent of the respondents.



28
Results of Chi Square Tests of Relationships
Betueen Type of VYolunteer Work

and Demographic Variables

The first hypothesis postulated for the study was: There
will be no significant relationships betueen the type of
volunteer work of older adults and <(a)> age, (b)) sex, (c)
marital status, <(d> 1living arrangement, <(e? condition of
health, <(f)> education, (g2 available transportation, Ch
income, (i) vears employed, and (j? previous employment. The
chi square test was wutilized +to test +this hypothesis. A
significance level of .85 was established as the acceptable
level for the study. Older adult volunteers participated in a
variety of wvolunteer jobs. For the purpose of this study the
tvypes of volunteer work were divided into 14 categories. There
were ten of the fourteen types of volunteer work which had a

significant relationship with one or more of the wvariables.

Age of Respondents

The percent of volunteers in each type of work by age is
illustrated in Table 11. The age of wvolunteers had a
significant relationship to only one type of wvolunteer uwork.
The chi square test revealed significance betuween wvolunteer
fund raising and age of respondents at the .8848 level (see
Table III>. The B65-63 vear age group reported the largest
percentage of participation in this +type of work with 20.37

percent. This represented 13 respondents. The 68-64 year old
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respondents uere not as involved? only 3.33 percent of the
respondents this age reported doing wvolunteer fund raising.
Other age groups had =mall percentages of participation: 78-74
vear, 6.23 percent; ?5-79 years, 9.59 percent and 88 or above,

1.92 percent.

TABLE I1I

DISTRIBUTION OF RESPONDENTS BY AGE GROUP
AND REPORTED TYPE OF VOLUNTEER WORK

Age %
Type of 68-64 85-69 78-74 79-739 ga+
Wwork n=30 n=62 n=48 n=73 n=352
N 7 7 7 7 e
Youth groups 4 3.33 1.61 2.08 2.00 1.92
Mutrition 549 16.867 13.33 28.83 28.77 11.54
Health 18 3.33 8.86 18.42 5.48 7.69
cutreach 33 6.67 3.68 28.83 15.87 7.89
Handyman 18 3.33 1.861 2.88 6.85 3.85
Fund raising 25 3.33 29.97 6.285 8.395 1.82
Clerical 21 3.33 11.29 18.42 4.11 g.62
VYisitation t=14) 20.08 32.286 39.958 38.36 32.63
Arts and culture 21 3.33 4,849 14.38 8.22 7.68
Political 18 1i8.00 6.45 18.42 5.48 3.77
Counseling 1 2.08 0.008 0.08 1.37 8.00
Educational 8 8.67 3.23 a.00 2.74 a.00
institutions
Church and a2 33.33 37.18 35.42 24.66 26.82
relisgion
Qther 137 66.657 54.84 S50.08 43.84 52.949

*Multiple responses uwere possible? therefore, column
totals may not equal 108 percent.



RESULTS OF CHI SQUARE TESTS OF RELATIONSHIPS

TABLE 111

BETWEEN THE TYPE OF VOLUNTEER WORK AND

DEMOGRAFHIC VARIABLES

31

Type of UWork Significant Chi Probability
Variables df square Level
value

Youth workg Condition of healthx 3 18.885 8179
Nutrition uwork Sex of respondentx 1 4,941 . 8262
Educational levelx S 12.238 .8317

Previous occupationx 8 17.237 .0451

Health care Previous occupationx a 21.282 .8114
Qutreach Transportationx S 13.754 8172
Handyman Sex of respondentx 1 23.883 0081
Marital statusx 3 8.136 .0433

Fund raising Sex of respondentx 1 8.9549 . 0033
Age of respondentx 4 14.965 . 0848

Clerical Marital statusx 3 19.524 . 08002
Living arrangsementsx 3 8.853 . 0449

Educational levelx S 13.294 . 8288

Yisitation Living arrangementsx 3 18.288 80163
Political Marital statusx 3 8.657 .B342
Church and Sex of respondent 1 4.653 . 83839
religion Marital status 3 18.7486 8132
Condition of healthx 3 11.187 .8112

Educational level S 153.776 .0a73

Health* 3 11.187 8112

Incomex =3 13.698 . 0332

*Over 2@ percent of the cells have counts of less than

five? therefore chi square may not have been a valid test.
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Sex of Respandents

The sex of the respondents was significantly related +to
four of the fourteen types of volunteer uwork (see Table III).
An examination of Table IV shous that a larger percentage of
men than women indicated they wuwere uworking with nutrition,
handyman, fund raising, and church and religiocus activities.
There uwere 33.33 percent of the men and 18.28 percent of the
women workKing with nutrition work (Meals-on-Wheels, nutrition
sites). The sex of the respondent was significant at the .8262
level with nutrition work. Hanhdyman workK was significant with
the sex of the respondents at the .8081 level but there uere
few participants in this type of workKk and the chi square test
may not be conclusive. There were 21.43 percent of the men
and 7.11 percent of the women doing wvolunteer fund raising.
The respondents’' sex was significant with fund raising Wwork at
the .2235 level but the number of respondents was low and the
chi square test may not be conclusive. There uwere 435.849
percaent of the men and 28.44 percent of the women doing
volunteer church and religious work. The chi square test
revealed a .9383 :significance level betueen the sex of the

respondent and voclunteer church work.



33

TABLE IV

DISTRIBUTION OF RESPONMDENTS BY SEX AMND
REPORTED TYPE OF VYOLUMNTEER WORK

Tvpe of Males Females
Llark n=42% n=225%
N e N e

Youth 2 4,786 2 2.383
Mutrition 14 33.33 41 18,22
Health Care 1 2.38 13 8.08
Qutreach 4 .52 38 13.33
Handyman 7 16.67 3 1.33
Fund Raising 3 21.43 is 7.11
Clerical 3 7.14 18 3.00
Visitation 15 35.71 78 33.78
Arts and Culturse 2 4,786 132 3.449
Political 3 T.14 i8 T.11
Counszeling a 0.09 1 0.44
Educational 1 2.38 S 2.22
Church and Religion 13 435.24 64 28.449
Other 16 38.18@ 122 54.46

*More than one response could be selected: therefore,
totals may not equal the number in study.

Marital Status of Respondents

An examinatian of Table III reveals a significant
ralatiocnzship batuean marital sztatus and four trrpes of volunteer
HwoarK., As reported in Table ¥, a larger percentase of married
t7.21 parcent) and divorced (8.33 percent) respondents reportad
doing handyman tvpe volunteer worK than single (@ percent?> or
widowed (9.72 percent?. This gave a chi square significance of
.0423 but there uwere only seven rezpondents doing wolunteer
handyman work, Becauss of the =zmall number of volunteers, the

chi zquare tezt rmay rot be conclusive, The =ingle and
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divorced groups had the largest percentage of participants in
clerical work with 33.33 percent and 16.67 percent
respectively. Only 4.58 percent of the married and 6.35
percent of the widowed respondents indicated they did volunteer
clerical work. Results of the «chi square tests of the
relationship between clerical work and marital status of the
volunteer indicate a significance level of .8002 <(see Table
111>. The single, never married respondents had the largest
percentage of participants <(165.87 percent) in political
volunteer uwork. There uwere 18.81 percent of the married
respondents, 3.17 percent of the widowed and no divorced
respondent involved in political work. Marital status and
political volunteer work had a chi square significance of
.82342. Half of the single respondents (58 percent) indicated
doing church uwork; 37.84 percent of the married respondents;
24.60 percent of the widowed? and 8.32 percent of the divorced,

maK ing marital status significant at the .8132 level.
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TABLE ¥
DISTRIBUTION OF RESPONDENTS BY MARITAL

STATUS AND REPORTED TYPE OF
VOLUNTEER WORK

Marital status

Type of Married Single Divorced Widouwed
Work n=111 n=18 n=12 n=126
N “ e “ A
Youth 4 2.70 .00 8.33 .00
Nutrition 55 2e.52 27.78 8.33 19.85
Health Care 13 6.31 S5.56 .00 8.73
OQutreach 34 g9.31 5.56 25.00 15.88
Handyman 18 7.21 0.00 8.33 B8.79
Fund Raising a3 13.51 186.67 8.00 5.56
Clerical 21 4.5@ 33.33 16.87 6.35
Visitation a1 35.14 38.88 33.33 32.54
Arts and Culture 21 g9.81 11.11 8.33 6.35
Political 19 18.81 16.67 .08 3.17
Counsel ing 1 2.02 .00 .08 8.79
Educational ] 4.58 a.00 2.00 8.79
Institution
Church and 83 37.84 S5e.00 8.33 24 .68
Religion
other 138 50.91 44.44 58.33 53.17

Living Arrangements of Respondents

As reported in Table IIl, 1living arrangements of the
respondents had a significant relationship to two types of
volunteer wuwork? clerical and wisitation. of the five
respondents living with other relatives, 40 percent
participated in clerical workKk <(see Table VI). Only 9.09
percent of the 11 volunteers 1living with their children, 8.45
percent of those living alone and 5.5@ percent of those 1livinsg

with a spouse did clerical work. The relationship betueen
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clerical wuwork and 1living arrangements had a chi square
significance level of .8449. O0Of the volunteers 1living wuwith
their children, 72.73 percent did visitation, compared to 34.86
percent of the respondents 1iving with spouses, 31.683 percent
of those living alone and none of the respondents 1living with
other relatives. Living arrangements and volunteer wvisitation
work had a chi square significance of .B8163. The number of
respondents living with their children or other relatives uas

small, so the chi square test results may not be conclusive.

TABLE VI

DISTRIBUTION OF RESPONDENTS BY LIVING
ARRANGEMENTS AND REPORTED TYPE
OF VOLUNTEER WORK

Living Arrangements

Type of Alone With With With other
Work spouse children relative

n=14g2 n=189 n=11 n=3

N “ A “e 7

Youth 4 8.78 2.79 .80 B8.08
NMutrition 55 13.01 22.94 18.18 ce.a8
Health care 19 8.45 6.42 8.00 2 ea
Qutreach 34 15.489 18.88 9.88 a.e9
Handyman 18 1.41 7.349 a.00 .08
Fund raising 25 7.84 i2.84 8.89 .09
Clerical 21 8.45 5.508 9.89 40.008
Visitation g1 31.69 34.86 72.73 a.08
Arts and culture 21 7.7 8.286 a.e9 20.0a
Political 18 4,93 18.88 g.89 0.00
Counsel ing 1 8.78 0.008 9.00 0.00
Education 6 a.7a 4.59 2.00 .00
Church 83 27.486 37.61 27.27 6.00

Other 138 53.52 50.93 27.287 8a.00
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Health of Respondents

Respondents rated their health excellent, good, fair, or
poor. Table I lists the number and percent of respondents'
ratings of their health and Table VIl 1lists the percent of
volunteers in each type of wolunteer uwork uwhen grouped by
health ratings. Youth work and church volunteer uworkKk uwere the
only types of volunteer work which had significant
relationships with the volunteers' rating of their health (see
Table 1I1>. The relationship betueen the respondents' health
rating and youth work was significant at the .8179 level. Only
four respondents indicated they uWwere youth group volunteers.
This represented 2.22 percent of +the respondents wuwho rated
their health good and 14.29 percent who rated their health
pootr. Because of the small number of respondents in wvolunteer
vouth uworkK, the chi square test results may not be conclusive.
0f the volunteers rating their health as excellent, 46.15
percent reported doing church uwork, compared to 32.358 percent
of those rating their health good, 19.44 percent rating their
health fair and 14.88 percent of those rating their health
poor. Visitation was the wvolunteer work checked by more of the
respondents rating their health as poor, which was a very small
number of respondents. The respondents' health rating showed a
significant chi square relationship with church related uwork at

the .8112 level.
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TABLE VI1I
DISTRIBUTION OF RESPONDENTS BY HEALTH

RATING AND REPORTED TYPE OF
VOLUNTEER WORK

Rating of health

Type of Excellent Good Fair Poor
work n=32 n=135 n=7ea n=

N e Y e 4
Youth groups 4 0.08 2.228 .08 14.29
Nutrition S5 30.77 17.78 19.44 14.289
Health care 19 S5.77 8.15 6.3949 .20
Dutreach 34 7.68 14.07 15.28 @.80
Handyman 1@ S5.77 2.22 5.56 0.80
Fund raising 23 11.54 11.11 3.56 8.00
Clerical 21 13.46 8.15 4,17 .00
Yisitation a1 23.08 34.87 41.67 42.86
Arts and culture 21 7.63 8.88 6.94 9.00
Political 19 3.77 8.99 5.56 .00
Counseling 1 .00 a.74 .08 0.20
Education 6 3.85 2.96 .08 8.00
Church 83 46.15 32.59 19.44 14.29
Other 137 55.77 S51.11 49,380 S7.14

Educational Level of Respondents

The chi square test indicated +three types of wvolunteer
work, listed in Table 1III, with a significant relationship
associated with +the educational 1level of the respondents;
nutrition, clerical, and church related work. The relationship
uas significant at the chi square level of .8317 for nutrition
worK, .0208 for clerical workK, and .8875 for church uwork. A
larger percentage of college graduates participated in all

three areas (see Table VIII). Those respondents completing no

high school participated 1less in church and clerical work



TABLE VIII

DISTRIBUTION OF RESPONDENMNTS BY EDUCATIONAL

LEVEL AMD REPORTED TYPE OF

VOLUMNTEER WORK

Educational level

Tvpe of 8th grade Some high High =chocol Some B S Graduate
WorK or less school graduate college Degree study
n=32 n=24 n=76 n=89 nh=13 n=27
v e e A e v
Youth uwork 9.8 8.00 .00 3.37 8.0a 3.70
Nutrition 18.75 8.33 17.11 ca.22 21.85 44 .44
Health care 3.13 4.17 g.21 8.93 S5.26 3.78
Outreach 6.29 20.83 7.89 13.10 S5.26 11.11
Handyman 3.13 12.50 a.aa 3.37 15.79 .08
Fund raising 3.13 8.33 18,53 5.62 15.79 22.22
Clerical 0.0 4.17 2.63 14.61 15.73 T.41
visitation 31.25 37.58 28.895 4@.45 21.85 37.804
Arts and culture 12.50 8.33 5.26 S5.26 21.85 7.41
Political 2.08 q4.17 6.98 7.78 18.53 14.81
Counseling .00 .00 1.32 0.00 0.08 0.00
Education n.00 ?2.00 2.63 2.25 0.00 7.941
Church 12.58 25.80 £3.68 39.33 31.58 51.85
Dther SQ.9n 45.83 53.95 55.68 47 .37 44 .44

BE
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areas, while those respondents who had completed some high

school participated the 1least in nutrition wWwork. Of the

responhdents not completing any high school, 31.25 percent

participated in visitation work and 5@ percent participated in

other wolunteer activities including hospital gift shop uwork.

Available Transportation of Respondents

Outreach work was the only type of volunteer work wuwith a
significant chi square relationship to transportation. It wuwas
significant at the .8172 level <(see Table III). Of those
respondents uwho drive their own car, 13.88 percent, reported
doing outreach uork, as is reported in Table IX.
Statistically, those respondents who used public or other
transportation, reported the highest percentage doing outreach
worK, but this was only 2 of 6 respondents in the +tuwo groups.
There were very few respondents who indicated they uere
involved in outreach wuwork’? therefore, the <chi square test

should be interpreted with caution.
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TABLE IX
DISTRIBUTION OF RESPONDENTS BY AVAILABLE

TRANSPORTATION AND REPORTED TYPE
OF VOLUNTEER WORK

Available transportation

Type of Oun Ride with Senior Public Other
Work Car Friends Bus
n=209 n=38 n=1g n=4 n=g
N 7 v e 7 7
Youth groups ) 1.44 2.63 .08 0.00 2.00
Nutrition S5 22.01 21.85 8.33 0.80 Q.00
Health care 18 8.61 .08 2.00 2.80 2.008
Qutreach 34 13.88 5.26 a.08 25.00 S50.00
Handyman 19 4.78 0,00 a.00 .08 @6.00
Fund raising 23 10.85 S5.26 8.33 25.00 0.0
Clerical 21 8.a3 2.63 8.33 25.00 50.00
Yisitation a1 35.41 31.58 25.080 25.00 S50.00
Arts and culture 21 8.61 2.63 16.67 .00 a.00
Palitical 19 7.18 7.89 0.008 25.80 0.80
Counseling 1 8.48 0,00 ?.00 2.00 0.00
Educational 6 2.39 0.00 8.33 0.008 0.00
Church 83 33.49 23.68 8.33 50.00 56.00
Other 128 49.32 S57.88 66.67 7S5.00 50.00

Income of Respondents

A significant level of difference was revealed between one
type of wolunteer work and income of the volunteer. Income was
significantly related to church work at the .8332 level (see
Table 111>. A higher percentage, S5S7.14 percent, of those
volunteers in +the upper income level, 50,008 or above,
participated in church related volunteer work as reported in
Table X. Only 15.135 peréent of those wvolunteers with income
belou $5,000 reported being a church volunteer. The other
income levels had no definite pattern of participation with 295

to 5@ percent reporting church related work.



TABLE X

DISTRIBUTION OF RESPONDENTS BY INCOME AND
REFPORTED TYPE OF VOLUNTEER WORK

Income Level of Respondents

Tvpe of $ 8 $5,000 10,000 $20,000 30,000 $40,000 £50,000
Work $3,8080 $9,999 $19,999 $29,998 $39,999 £493,999 above
n=33 n=74 n=74 n=42 n=11 n=8 n=7

s “ 7 “ “ “ A
Youth 3.83 .08 1.35 2.38 .00 .00 0.0a
Mutrition 15.18 13.51 27.83 30.95 18.18 12.50 28.57
Health Care 0.08 5.41 19.81 4.76 9.88 0.00 14.29
Outreach 9.889 20.27 8.11 .52 9.89 0.00 14.29
Handyman 3.83 2.78 4.05 4.76 0.00 12.58 0.00
Fund Raising 3.83 6.76 18.81 11.98 9.89 25.00 14.28
Clerical .00 4,85 39.46 14.289 9.09 12.50 8.008
VYisitation 36.36 36.49 32.46 35.71 27.27 12.58@ 14.29
Arts and Culture 6.06 13.51" 4.15 8.00 18.18 0.00 14.29
Political .00 5.41 89.46 11.90@ 89.89 12.50 0.00
Counseling 0.08 1.35 0.00 8.8 0.08 0.00 0.68
Educational Inst. 3.83 .00 1.35 2.38 9.08 .00 14.288
Church and Religion 15.15 25.68 40.354 26.19 54.55 25.00 57.14
Other 48.48 51.35 55.41 61.90 36.36 50.08 28.57

2v



TABLE X1

DISTRIBUTION OF RESPONDENTS BY FREVIOUS

OCCUPATION AND REPORTED TYPE

OF VOLUNTEER WORK

Previous Occupation

Type of Home - Secetary Teacher Agri- Health Retail Oun Service Manager Other
Work maKer Clerk culture Care Sales Business
n=359 n=40 n=e7v n=7 n=23 n=e7 n=12 n=38 n=10 n=3
7 % 7 “ A A “a “ v b
Youth groups @.08 0.00 3.70 0.00 4.35 .00 0.008 3.45 a.900 0.00
Nutrition 13.56 20.008 29.63 2.08 13.04 11.11 16.67 31.03 50.00 .00
Health care 3.38 12.50 7.41 14.29 26.839 3.70 8.33 0.00 1ia.08 .90
Outreach 15.25 15.08 14.81 14.29 13.84 11.1 8.33 8.62 10.008 33.33
Handyman 3.39 0.00 0.00 14.29 4.35 .00 8.33 5.17 20.00 .00
Fund raising 5.08 12.508 14.81 14.29 8.7@ 3.70 8.33 18.34 20.00 0.080
Clerical 5.8 15.00 7.41 14.29 0.00 3.78@ 8.33 18.34 1i8.00 0.00
Visitation 33.90 42.50 37.84 28.57 34.78 25.93 Se.0@8 31.83 £0.08 33.33
Arts and 8.47 7.90 18.52 28.57 13.849 3.70 0.08 1.72 1ia.00 .00
culture
Political 5.88 S5.0a 14.81 .02 .08 14.81 8.33 6.90 10.90 0.00
Counseling 0.00 .00 9.00 0.00 0.00 0.08 n.08 1.72 0.00 .00
Educational 1.69 e.92 3.70 0.00 13.84 3.78 ?2.00 0.00 2.80 0.00
institutions

Church and 20.34 40.00 44 .44 28.57 26.88 25.93 58.33 31.83 36.00 0.00
religion

Other 55.17 57.50 37.84 28.57 52.17 62.96 41,687 953.495 30.00 66.67

4
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Previous Occupation of Respondents

The previous occupation of the volunteers had a
significant relationship to tuwo types of volunteer uworkKk (see
Table II1I>. VOluhteer workK with nutrition programs such as
Meals-on-bheels was significantly related to the respondents'
previocous occupation. A chi square significance level of .8451
was obtained between nutrition work and previous occupation. A
larger percentage (5@ percent? of the volunteers who had been
managers reported doing volunteer nutrition uworkKk as is reported
in Table XI. Meither homemakers nor individuals with
agriculture backgrounds reportaed doing nutrition workK. Health
HorK was significant at the .8114 level with the previous
cccupation of tha respondents. Those people who had previcusly
workKed in the health care field reported a higher percentage
(26.99 percent? of individuals being health care volunteers.
There uwere nho homemaKers or service pecople, such as postal or

telephone involved in health care workK.

Changes in Volunteer Work

The number of volunteers in some types of wvolunteer wuwork
have changed from what was being done previcusly (prior to age
68 to the present. These changes are reflected in Table KII.
Individuals previocusly participated more in vouth graup
activities, 22.85 percent stated they had previously worked
with vouth groups compared to 1.50@ percent presently.

Yolunteer workK with educational institutions dropped from 11.81
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percent to 2.25 percent of the older volunteers. Fewer older
adults are also involwved with volunteer fund raising
activities, 13.358 percent previously, compared to 8.36 percent
presently. Clerical uworK decreased from 12.73 percent of the
respondents to 7.87 percent.

Some types of work had increased participation by the
clder adult volunteers. WVisitation of shut-ins increased from
17.398 percent previous participation to 34.88 percent at the
present. Volunteer work with nutrition programs (Meals-on-
Wheels, nutrition site work?> increased from 11.83 +to 28.68
percent. W%olunteer outreach workK increased from 4.87 percent
to 12.73 percent. Assisting with health care (giving shots,
taKing blood pressure? increased from 4.12 percent previously
to 7.12 percent presently. More volunteers checked and 1listed
cther tvpes of wolunteer work at the present than previously.
Only 8.61 percent listed other wvolunteer wWorkK previously,
compared to S1.88 percent presently. Other workK included
Senior Citizens' Center, hospital gift shop and information
desk.

The number of volunteers in a few types of volunteer
services remained relatively stable from previous to present
participation. The unchanged areas were arts and culture with
an identical percentage, 7.87 percent of the wvolunteers:;
political work with 7.49 percent involved previously and 7.12
percent presently involwved. Twuo other relatively unchanged
areas of volunteer service were counseling and handyman. Very

few individuals have uworkKed as a volunteer in either of these
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areas. Only 3.080 percent previously and 3.75 percent presently
checked the handyman service. VYolunteer counseling was checked
by four individuals or 1.58 percent as a previous wvolunteer
service, while only one checked that hesshe was presently

workKing in volunteer counseling.

TABLE KI1

DISTRIBUTION OF RESPONDENTS REPORTING
CHANGES IN TYPE OF YOLUNTEER WORK

Tvpe of uwork Previous Present Change
N 7 N 7 N e

Youth Work 61 22.895 4 1.5 -57 -21.35
Nutrition 32 11.99 55 28.6 +23 +18.78
Health Care 11 4.12 18 7.12 + 8 + 3.008
Outreach 13 4.87 34 12.73 +21 + 7.87
Handyman 8 3.08 1@ 3.735 + 2 + .73
Fund Raising 41 15.36 25 9.36 -6 - 9.98
Clerical 34 12.73 21 7.87 -13 - 4.886
Yisitation 48 17.98 91 34.88 +43 +16.1@
Airts and Culture 21 7.87 21 7.87 a .00
Political 20 7.49 19 7.12 -1 - .37
Counsel ing 4 1.58 1 « 37 -3 -1.13
Educational Institution 31 11.61 6 2.25 -25 - 8.36
Church and Religion 77 28.84 82 31.89 + 68 + 2.285
Other 23 8.61 138 S1.38 +115  +43.27

The first hypothesis stated there would be so significant
relationships between the type of wvolunteer workK and the
demographic variables. There uere ten of the fourteen types of

volunteer workK significantly related to the wvariables. Youth

workK, nutrition work, health care, outreach, handyman, funhd
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raising, clerical, visitation, political, and church work uere
significantly related +to one or more of the variables.
According to the results of the chi square tests, the first

hypothesis was not rejected in total, but was rejected in part.

Rasults of Chi Square Tests of Relationships
Betueen Hours of lorkK per Week and

Demographic Yariables

The second hypothesis stated: There will be no
significant relationships between the number of hours per uweek
of volunteer work of the older adult and <¢a) age, (b) sex, (c?
marital status, <(d> 1liwving arrangement, <(e) condition of
health, (f)> educational lewel, (g> available +transportation,
Ch) income, (i) vears emploved, and <(j) previous occupation.
To test the hypothesis the chi square test was utilized with a

.05 level of significance.

Previous Occupation of Respandents

The previous occupation of respondents was the only
variable with a significant relationship to the hours of work
per week of the volunteers (see Table XI1II>. The age of the
respondents, with a level of .@356, was approaching the .85
significance level. Table XIV showus that a large percent of
the respondents (44.15 percent), workK four hours (one half day?
or less per uweeK as a volunteer. The percentage of volunteers
drops as the number of hours of work per wWeek increases. There

were 36,88 percent uworkKing S5-8 hours per uwesk, 18.894 percent
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workKing A-12 hours per ueekK, 3.82 percent working 13-16 hours
per weekK, and 2.84 percent in each of the +two remaining

categories.

TABLE HKIII

RESULTS OF CHI SQUARE TESTS OF RELATIONSHIPS
BETWEEN HOURS OF WORK PER WEEK
AMND DEMOGRAFPHIC VARIABLES

Demographic Chi square Probability
VYariables d+f VYalue Level
Age of Respondentx 20 38.367 . B556
Sex of respondentk b=t 3.528 . 6204
Mar ital statusx 15 32.482 1821
Living arrangementx 15 13.222 . 3852
Condition of healthx 15 13.497 23795
Educatiocnal lavelx 25 35.87S .B863
Available transportationx 25 21.283 .6711
Income % bet] 31.854 4127
Years employvedx 38 35.848 .2131
Previous Qccupatian 45 653.811 .B8338

¥0var £@ percent of the cells have expected counts of less
than five? therefore, chi square may nat have been a wvalid
test.

Examination of Table X1V shows that when the time segments
spent in wolunteer workK are collapsed inta tuwo categories,
under nine hours and over nine hours per week, the wvolunteers
who had been engaged in asriculture had a larger percentage of
rezpondents (42.85 percent of 7> workKing cver nine hours than
other occupation groups. Volunteers from health career fields

had 26.99 percent of 232 rezpondents workKing nine hours or more
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per ueek. HomemakKers and service careers both had 26.6838
percent. Uncategorized careers had 33.33 percent wuworking over
nine hours per uweek, but there were only three respondents in
this group. All occupation categories had a larger percentage
of the respondents workKing less than nine hours per ueekK. Chi
square analysis showed that there were significant differences
at the .8338 level, when data were grouped by previous

occupation (see Table KIII>.

TABLE XRIY

DISTRIBUTION OF RESPOMDENTS BY PREWVIOUS
OCCUPATION AND REPORTED NUMBER OF
HOURS OF YOLUNTEER WORK PER WEEK

Hours of WorkK per lleek

Occupatiaon 4 or less S5-8 a-12 13-186 17-28 21+

n=117 n=97 n =29 n=8 hn=7 n=7

N* v “ % “ “ e
HomemaKer 58 48.27 21.83 1S5.52 a.88 1,72 3.45
Secs/clerk 48 42,58 37.5a 12.58 2.58 B.00 5.00
Teacher 27 59.26 33.33 3.70 3.78 0.00 a.08
Agr iculture 7 28.57 28.57 14.29 8.00 28.357 9.08
Health care 23 S52.17 21.74 4.35 13.64 4.35 4.35
Retail sales 27 44 .44 48.74 14.31 .80 0.08 .88
Oun business 12 41.87 42 .67 8.33 2.09 8.33 8.00
Services S8 36.21 43.10 12.87 3.45 3.45 1.72
Manager 1a 30.008 50.08 a,aa 19.08 8.88 a.00
Other 3 a.a8 B86.75 0.08 9.88 2.8 33.33
All groups 2635 44,15 36.69 18.34 3.82 2.8649 2.64

*Tua respondents did not complete this item on the
questionnaire.
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The zecond hypothesisz stated that there would be no
significant relationships between the humber of hours of
volunteer work per weekK and the demographic wvariables. There
was a significant relationship betuween the previous occupation
of the respondents and the number of hours workKed per uweek.
According to the results of the c¢chi square tests, this

hypathesis was not rejected in total but was rejected in part.

Results of Chi Square Testz of Relationships
Between Years of Vaolunteer blork and

Demosraphic VYariables

The third hypotheszis =stated: There will be no significant
relationships between vears of volunteer work of older adults
and <a) age, <(b> sex, (¢ marital status, <(d»> living
arrangement, (el condition of health, (f> educational level,
(g) available tr&nsportation, th> income, (i) wears emploved,
and ¢j? previous occupation. The chi square test with a .85

significance level was uzed to test the hypothesis.

Age of Rezpondents

Age waz the only demographic variable having a szignificant
relaticnzship to the years of valunteer uwork. A significance
level of .@@81 was obtained between age of respondent and years
of volunteer workK (see Table X¥V¥). An examination of Table KYI
reveals the majority of the B0-684 vear old respondents (76.87
percent? had worked az a volunteer for five years or less, with

22 percent wuworkKing less +than one year. The majority of
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respondents age 65 to 68 (V2.58 percent) had been wvolunteers
for ! to 18 vears, as had the 7@ to 74 vyear old volunteers
({72.58 percent?, and the 75 to 739 age group <(68.87 percent).
There uwere B64.78 percent of all respondents who had worked as
volunteers for 1 to 1@ years. There was a continuation of
volunteer uwork, 15.69 percent of the respondents 8@ years of

age or above had besen volunteers for 21 or more years.

TABLE kY

RESULTS OF CHI SQUARE TEST OF RELATIONSHIPS
BETWEEM YEARS OF YOLUNTEER WORK
AND DEMOGRAPHIC VARIABLES

Demcgraphic Chi square Probability
Variable d+f value level
Agex p=44) 55.866 0001
Sexx S 5.855 . 3206
Marital status* 15 11.543 .7132
Living arrangementx 15 22.428 .B8873
Condition of healthx 15 17.519 .2888
Educational levelx 23 23.633 L4278
fivailable transportationx 29 38.815 . 1852
Incomex 30 £28.045 9154
Years employedx 38 23.861 .8127
Previous occupationk 45 52.873 21687

*Qver 2@ percent of the cells have expected counts of less
than 57 therefore, chi square may not have been a valid test.
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TABLE KVI

DISTRIBUTION OF RESPONDENTS BY AGE GROUPS
AND REPORTED YEARS OF VOLUNTEER WORK

Years of Volunteer uwork

less than 1-5 6-10 11-1S ie-2@¢ 21 or

Age 1 vear vears vears vears vears more
n=29 nh=1682 n=698 n=2e6 n=13 n=29

Mk s A 7 7 Y “

80-649 38 36.08 46.67 1a.80 10.08 3.33 0.60
85-69 g2 11.29 53.23 19.35 3.23 1.61 11.29
78-74 43 B.25 39.38 33.33 6.25 4.17 18.42
7S5-79 73 8.22 34.29 35.62 13.71 1.37 6.85
88 or above 31 7.34 21.57 23.53 15.6898 15.68 15.69
All ages 264 ia.398 38.64 26.14 9,85 4.392 39.47

*Three respondents did not ansuwer this item on the
questionnaire.

The third hypothesis stated that there would be no
significant relationships between the number of years an
individual has uworKed as a volunteer and the variables studied.
The chi szquare test reszults revealed one variable, the age of
the respondents to have a significant relationship to the
number of vears worKed. According to the results of the chi
square test, the hypothesis was not rejected in total but wuwas

rejected in part.
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Results of Chi Square Tests of Relationships
Betuween Reasons for Doing VYolunteer lorg

and Democgraphic VYariables

The fourth hypothesis stated: There will be ho
significant relationships between reasons of older adults for
doing volunteer uworKk and (a) age, (b) sex, (c) marital status,
(d> living arrangement, (el condition of health, (f) education,
¢(g) available transportation, th? income, (i) vyears employed,
and (j?> previous occupation. Using the chi square test,
several variables were found to have a relationship to the
reasons older volunteers participated in volunteer work.

Respondents uwere askKed to check as many of six responses
as applicable to complete +the statement "The reason I do

volunteer workK iz...." The posszible responsesz uwere "to be of

help +to other pecple.,” "tg enjoy the compahny of other
volunteers ," "to have something to do," "to feel useful ,* "to
lezarn something new.," and zpace to list other reasons. Sex,

marital status, and living arrangements of respondents wuwere
found to be significantly related +to reasons for doing
valunteer workK (see Table X¥I1I1>. Each of +the significant

variables will be discussed in the saction that follouws.
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TABLE KVII
RESULTS OF CHI SGEUARE TESTS OF RELATIONSHIPS

BETWEEN REASONS FOR DOING YOLUNTEER WORK
AND DEMOGRAPHIC YARIABLES

Chi Probability

Demographic df square Level
Reasons variables value
To have something Marital status 3 l12.262 . 0885
to do Living arrangements 3 13.746 . 0833
To be of help to MNone significant
other people
Toe enjoy the company Sex of respondent 1 6.448 8111
of other volunteers Marital status 3 12.289 . 0065
Living arrangementx 3 11.217 81806
To feel useful None significant
To learn something Sex of respondent 1 4.418 . 8356
new Marital status 3 18.881 8173
Qther Nonhe significant

*Quer 28 percent of the cells have expected counts of less
than S7? therefore, chi square may not have been a valid test.

Sex of Respondents

Whazn the respondents uwerse grouped by zex, the responses,

"to enjoy the company of other volunteers" and "to learn
something new" had a significantly larger percentage of
responses from females, as is evident in Table KVIII. "To

enjoy the company of other volunteers® had a chi square
significance of .8111 (zee Table XVII), Over half of the
females (354.67 percent? checkKed this reason’ only 33.33 percent

of the males. "To learn something new"” had a c¢chi square



S5
significance of .B358. There were 43.56 percent of females
checked this response and only 28.19 percent of the males.
Almost identical percentages of males (¢85.71 percent? and

females (85.33 percent? checked "To be of help to other

peoaple."”
TABLE XVIII
DISTRIBUTION OF RESPONDENTS BY SEX
AMD REPORTED REASONS FOR DOING
YOLUNTEER WORK

Reasons Males Females Total

n=42 n=223 h=2867

N e N b N e
To have zomething to do i@ 23,81 73 33.33 85 31.83
To be of help to other 368 85.71 182 85.33 228 85.38
peapls
To enjoy the company of 14 33.33 123 S54.867 137 S51.31
other volunteers
Ta feel useful 29 69.85 1685 73.33 134 72.66
To learn something neuw 11 26.13 a8 43.56 183 4@.82
Other a .00 17 7.96 17 6.37

Mar ital Status of Respondents

The marital status of respondents revealed a significant
relationship with three reasons for doing volunteer uworkKk {(see
Table KVIID. "Ta have sdmething to doe" had a Chi square
significance of .B@65. An examination of Table XIX rewveals

this reason was checked by S8 percent of the 12 divorced
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respondents and 21.62 percent of the 111 married respondents.
"To enjoy the company of other volunteers" was checKed by a
larger percentage of the 126 widouwed respondents (6l1.98
percent? and smaller percentage of +the married respondents
£39.64 percent) than the single, never married respondents
(535.56 percent)? or the divorced respondents (41,87 percent).
"To learn something new" had a <chi square significance of
0179, Divorced respondents (75.8@ percent) checKed +this
reaszon more than the other groups. Only 33.43 percent of the
married respondents checked +this reason, 45.24 percent of
uidowed and 38.89 percent of the 18 single respondents checKed
this response as a reason for deing volunteer uwork. Due to the
small number of respondents in some areas, only 12 divorced and
18 single, never married respondents, the chi square test may

not be conclusive.
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TABLE XIX
DISTRIBUTION OF RESPONDENTS BY MARITAL

STATUS AND REPORTED REASONS FOR
DOING VOLUNTEER WORK

Reasons Married Sinsle Divorced Widoued
n=111 n=18 n=12 n=126
N 7 e v 7
To have something to do 83 21.62 2z2.22 S58.808 40.48
To be of help to other 228 86.439 83.33 198.00 33.33
people
To enjoy the company of 137 339.64 35.56 41.67 61.90

gther voluntesars

To feel useful 184 72.87 TT.78 81.67 78.63
To learn scomething neu 1es 32.43 38.83 o .08 45.29
Other 17 4,85 f.00 16.67 7.949

Living Arrangements of Respondents

There were two reasons for doing volunteer work which had
a significant relationship associated with the living
arrangements of the respondents. A chi square of .88B33 uas
obtained between living arrangementsz and "to have something +to
do"™ and a chi square of .9106 betueen living arrangements and
"+o enjoy ths company of other volunteers" (see Table KVIID.
An identical percentage (683.84 percent? of the 11 respondents
living with their children checked "to have something to do"
and "to enjoy the company of other volunteers" as reasons for

doing volunteer workK (see Table XX>. The 142 individuals living
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alone had the next highest percentage of respondents checKing
these tuo reasons. The 183 volunteers living with a spouse and
the five living with other relatives checked these reasons less
often than the other groups; approximately 2@ percent of each
group checking "to have something to do" and 4@ percent

checking "to enjoy the company of other volunteers."

TABLE HX

DISTRIBUTION OF RESPOMDEMTS BY LIVING
ARRANGEMENTS AND REPORTED REASONS
FOR DOING YOLUNTEER WORK

Living arrangements

Alone With With With other
Rasasons Spouse Children Relative

n=14g2 n=1039 n=11 n=9

N “ % b b4

To have something 85 38.43 21.18 63.64 0.8
to do
To be of help to 228 85.21 86.24 81.82 g80.00
cther people
To enjoy the company 137 59.86 39.45 63.64 40.08
of other volunteers
To feel useful 184 74.85 71.586 63.64 60.08
To learn something 1@3 45.77 33.83 54.355 48.808

new

Other 17 7.04 4.58 9.e8 £20.00
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The fourth hypothesis stated that there would be no
significant relationzhips between the reasons for doing
volunteer work and the demagraphic wvariables. Marital status,
sex of respondents, and living arrangements were found to have
a significant relationship to reasons for doing volunteer uwork.
According to the results of the chi zquare tests, the fourth

hvpothez iz was not rejected in total but was rejected in part.

(1]

Rezults of Chi Sgquare Tests of Relationszhips
Bztween Mozt Enjoyable Factors of Volunteer

Werk and Demographic Yariables

Tha fifth hypothesis of the study stated: There will be
ne significant relationships between enjovment factors of the
alder adult's volunteer work and {a2 age, (b)) zex, (c) marital
status, (d> living arrangement, (e’ condition of health, ()
education, (3> available tranzportation, <h?> income, (i) years
emploved, and (i} previous occcupation. The enjoyment Ffactors
were divided into two partz? most enjoyable factors and least
enjovable factoars., The factors were based upon Herzberg's
"Mativation-Hyaizne" theary of work related Ffactors which
motivate and environmental factors which do not motivate, but
if absznt demotivate. chi square tests werse made for
relationships hetween both areas and the demographic variables.
The relationship of the mozt enjoyrable factors of the

respandents volunteer uyorkKk will he discussed firzt.

Respondents uwere aszkKed ta checK as many of six responses

as were applicable to complete the =tatement., "The factors
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which makes my volunteer workKk enjovable are...." The factors
listed uwere "the association with people," "the volunteer work
itself,"” "recognition for wark donhe," "a feeling of
accomplishment from doing my Jjob," "the hours I uWorkK are

convenient" and space to list additional factors.

TABLE KRK1

RESULTS OF CHI SQUARE TESTS 0OF RELATIONSHIPS
BETWEEM MOST ENJOYABLE FACTORS OF VOLUNTEER
WORK AMD DEMOGRAPHIC YARIABLES

Enjovment Demographic Chi Probability
factors variables df square level
value
The association uwith None significant
people
The volunhteer uwork Sex of respondents 1 3.148 . 082835
itself Previous occupation* 8 17.171 .8461
Marital Status 3 18.241 01686
Recognition for work Marital statusx 3 8.238 8413
done Educational levelx S 12.667 . 8267
A feeling of accom- None significant
plishment from doing
my Jjob
The hours I Work are Educational lewvel 5 13.355 . 8283
convenient
QOther None significant
*Over 280 percent of the cells have expected counts of less

than fivet: therefore, chi square may not have been a valid
test.
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Sex of Respondents

There was a significant relationship between the sex of
the respondents and one reported factor which makes wvolunteer
Wwork enjoyvable. A significance level of .88285 was obtained
betueen sex of respondent and "the volunteer work itself" (see
Table XXI>. A much larger percentage of women checKed this
factor than men, 60.89 percent to 35.71 percent, as is evident
in Table XXII.

Some factors uwere checkKed equally by men and women. The
proportion of respondents checkKing "recognition for uwork dohe”
was small, only 1 of 42 men and 26 of 225 women. Both men and
women respondad equally to "a feeling of accomplishment from
doing my job." 61.3@ percent of the men and €8.44 percent of

the women.
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TABLE HKKII
DISTRIBUTION OF RESPONDENTS BY SEX

AND MOST ENJOYABLE FACTORS
OF VOLUNTEER WORK

Enjovyment Males Females Total
Factor n=42 n=22s n=267
N e N A N A

The association with pecple 28 6B8.87 168 74.67 136 73.41
The wolunteer workK itself 15 35.71 137 €68.83 152 56.93
Recognhition for wor¥ done 1 2.38 =4} 11.56 27 18.11

A feeling of accomplishment 26 61.30 136 68.44 162 68.67
from doing my Jjob

The hours 1 uworK are 1a 32.81 7Ta 31.11 88 29.386
convenient

Other a 8.a8 13 2.44 13 7.12

Mar ital Status of Respondents

Marital s%atus and "the volunteer work itself" as a most
enjovable factor of volunteer uworKk was significance at .8166
(zee Table MXI>. An examination of Table XXIII shouws that the
18 s ingle, rever married respondents chackKed this factor more
aften (77.78 percent) than the 126 widowed (63.49 percent), the
12 divorcad ¢S8 percent?, or the 111 married ¢46.83 percent?.
However , due to the small number of divorced and single, never
married respondents, the chi square test may not be conclusive.

Marital status had a chi square significance of .2413 with

the factor of "recognition for work dohe.” The 12 divorced
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¢(16.87 percent) and the 126 uidocued ¢(15.88 percent) checked
this response more frequently than did the 18 single (35.356
percent) or the 111 married ¢(4.50 percent?>. Due to the small
number of respondents for some factors, the chi square test may

not be conclusive.

TABLE KKIII

DISTRIBUTION OF RESFPOMNDENTS BY MARITAL
STATUS AND MOST ENJOYABLE FACTORS
OF YOLUNTEER WORK

Enjovment Marital Status

Factor Married Single Divorced Widowed
n=111 n=13 n=1g n=126

A A e 7

The association with people 72.87 55.56 31.67 75.48

The volunteer work itself 468.383 T7.72 50.00 63.49

Recognition for workK done 4,358 5.56 16.67 15.88

A feeling aof accomplish- 55.86 66.67 83.33 61.398

ment from doing my Jjob

The hours I workK are 22.52 22.22 41.67 36.51
convenient

Other a.38 5.56 25.08 11.11

Educational Level of Respondents

The chi square statistical test revealed two enjoyment
factors which had a significant relationship betueen the

factors and the respondents' educational level. "Recognhition



TABLE HKHIV

DISTRIBUTION OF RESPONDENTS BY EDUCATIONAL
LEVEL AMO MOST EMNJOYABLE FACTORS OF
VOLUNTEER WORK

Educational level

Mozt 8th grade Scome high High school Some B 5 Graduate

Enjovable or less schoal graduate college Degree study

Factor n=32 n=24 n=76 n=89 n=19 nh=27
b A ¥ “ b “

The association 77.00 79.17 67.11 78.65 63.16 74.07

with people

The volunteer 596.25 45.83 64.47 56.18 57.89 48.15

work itself

Recognition for 18.75 4.17 17.11 5.62 18.53 0.08

worK done

A feeling of 53.13 84.17 63.16 66.27 43.37 58.86

accomplishment

The hours 1 work 50.080 25.88 36.84 19.1@ 31.58 25.93

are convenient

Other 15.63 4.17 7.889 S.62 S5.26 3.780

1 4% ]
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for work done" had a chi square significance level of .B267.
"The hours I work are convenient” had a chi square significance
level of .0283 <(see Table XXID. The percentages of each
educational group are listed in Table XXIV. Both factors were
checked by a larser percentage of the respondents wuwho had
completed eighth grade or 1less, follouwed by high school
graduates and then college graduates. Those respondents with
some high school (4.17 percent? (4.17. percent? checked
recognition less often thah respondents of other educational
levels. Those respondents with some college <(18.18 percent?
checKed convenient workK hours less frequently than respondents

of other educational lewvels.

Previous QOccupation of Respondents

The previous occupation of respondents had a significant
relationship to the enjoyment factor, "the volunteer uwork
itself.” A chi square significance of .M461 was revealed (see
Table XXI1>. Those respondents who had been managers (88.08
percent) and sales people (78.37 percent) checked +this more
frequently as an enjoyment factor. HomemaKers (33.33 percent?
and those engaged in agriculture (28.57 percent?> checked this

less frequently than aother occupation groups.



€6
Results of Chi Square Tests of Relationships
Betuween Least Enjoyable Factors of
VYolunteer Work and Demographic

Variables

There uwere very few responses to least enjoyable factors
of volunteer work. Only a small percentage of the respondents
indicated unenjoyable factors in their volunteer uwork. There
were six responses from which the volunteers could select as

mahy as applicable to complete the statement, "The factors

which make my volunteer workK less enjovable are...." Choices
listed for the respondents selection uwere "too much routine
worK," "physical workKing conditions,” "not feeling like a

member of the organization," "lackK of recognition for my uwork,"
and "difficulty in getting to workK." Space was also provided

for respondents to list additional factors.

Sex of Respondents

There wasz a significant relationship in the responses
given by males and females to two least enjovable factors, as
listed in Table XX¥. A chi square significance of .8197 uas
cbtained betueen sex of respondent and "not feeling 1liKe a
member of the organization.” A larger percentage of males
checked this factor, 7.14 percent of the males to 1.33 percent
of the females. "LackK of recognition for uWork" and sex of
respondent had a chi square significance at the .8868 level. A
larger percentage of males (89.52 percent?> than females (1.78

percent? checked this factor (see Table HXVI).
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TABLE XXV

RESULTS OF CHI SGUARE TESTS OF RELATIONSHIPS
BETWEEN LEAST EMNJOYABLE FACTORS OF
VOLUNTEER WORK AND DEMOGRAPHIC
YARIABLES

Least Enjoyvable Yariable Chi Probability
Factor square Level
df wvalue

Too much routine work Mone significant

Physical uworkKing Mone significant
conditions

Mot feeling 1ike a Sex of Respondentsx 1 5.438 8137
member of the
organization

LackKk of Recognition Sex of Respondentsx%x 1 7.387 . 0063
Educational Levelx 3 16.417 . 8837

Difficulty in Getting Transportation% S 17.526 . 80836

to Work

Other Mone significant

*0Over 20 percent of the cells have counts of less than
five; therefore chi square may not have been a valid test.

"Difficulty in getting +to work," and other listed
factors were approaching the significant level. A larger
percent of the women, but only 8.98 percent, checked
"difficulty in getting to uwork" as a least enjoyvable factor of
their work. A larger percentage of men <(21.43 percent?> than
women 1@.687 percent? listed other unenjoyable factors <(see
Table XXVI>. Both numbers were small, only 9 of 42 men and 24
of 2285 uomen. Some of the. factors listed pertained to

individual health problems and bad wuweather. Some specific
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uhenjovable factors listed are as follows: "Having to get wup
and out so early in the morning," "People uho have money to
hire work done, but call for volunteers.," "Don't want to feel
pressured,” "LacK of organization of some services," and "Lack

of cooperation of other pecple."

TABLE KkVI1

DISTRIBUTION OF RESPONDENTS BY SEX
AND LEAST ENJOYABLE FACTORS
OF VOLUNTEER WORK

Least enjovable Men Wormen Total
factor n=42 n=2295 n=287

N 7 N 7 N /e
Too much routine uwork 3 7T.14 11 4.33 14 S5.249
Physical workKing conditions a 9.608 1= 2.67 =3 2.25
Not feeling like a member 3 7.14 3 1.33 =1 2.29

of the organization
LacK of recognition 4 9.52 4q 1.78 = 3.08
Difficulty in getting to work @ .08 18 3.88 13 6.74

Other g 21.43 24 18.87 33 12.36
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Educational Level of Respondents

Educational level had a significant relationship to one
unenjoyable factor of volunteer work. A chi square
significance of .8857 was revealed between educational level
and "lack of recognition for my work" <(see Table KXV). The
louer the educational level of the respondents, the higher the
percentage checkKing this as a least enjovable factor of wWwork as
shoun in Table XXVYII. Of the 32 respondents completing eighth
grade or less, 12.50 percent checKed this response. Only 1.32
percent of the 73 high schcool graduates checKed this response.
There uwas 1 of 27 respondents (3.78 percent) who had completed
some graduate study who checked lack of recognition as a least

anjovable factor.

Available Transportation of Respondents

Transportation of respondents Was significant with
"difficulty in getting to wuwork. "A Chi square significance
level of .0836 was obtained <(see Table XXV). Table KHVIII
shous that those respondents who relied on public

transportation (25.89 percent? or friends and relatives <(21.83
percent? reported thiz as an important factor in their
volunteer workK more often than those uwho drive their oun car or
ride the seniaor citizens' bus. The majority of the respondents
had their owun car, very feu peocple relied wupon friends, the
senior citizens' bus , public transportation or other

transportation.



TABLE KXVII

DISTRIBUTION OF RESPOMDENTS BY EDUCATIONAL
LEVEL AND LEAST ENJOYABLE FACTORS

OF YOLUNTEER WORK

Educational level

LLeast 8th grade Some high High =school Some B S Graduate

Enjovahle or less school graduate college Degree study

Factor n=32 n=24 n=76 n=83 n=19 n=e7v
% 7 e e “ e

Too much 3.13 8.33 3.95 5.62 5.26 T.41

routine work

Physical uworkKing 6.23 0.00 2.63 2.25 0.80a 8.88

conditions

Mot feeling like 6.25 a.0a 1.32 1.12 0.08 7.4941

a member of the

organization

LackK of 12.58@ 8.33 1.32 8.80 0.08 3.70

recognition

Difficulty in 3.13 12.56 7.83 4.43 15.79 3.70

getting to uwork

Nther 6.25 12.50 17.11 7.39 18.53 22.29

Bl
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TABLE XKHXVIII
DISTRIBUTION OF RESPONDENTS BY AYAILABLE

TRAMSPORTATION AND LEAST ENJOYABLE
FACTORS OF YOLUNTEER WORK

Available transportation

Least Enjoyable Qun With Senior Public Other
Factor Car Friends Bus
‘ n=203 n=38 n=12 n=4 n=ge
“ b % 7 e
Too much routine work 3.288 7.83 2.08 n.08 0.08
Physical werKing 1.31 .08 16.67 9.08 8.08

conditions

Mot feeling like a member 2.87 2.08 8.08 a.80 .88
of the organization

Lack of recognition 3.25 2.63 2.820 9.08 0.08
Difficulty in getting to 2.33 21.85 2.33 £25.00 2.00
wark

Other 12.449 19.53 8.33 50.80 0.08

Previous Occupation of Respondents

The previous occupation of respondents and "physical
workKing conditions" were approaching the significant lewvel. A
chi square significance of .8501 was cobtained (see Table XXV).
0f the szix respondents indicating this as a least enjoyable
factor . three were previously employed in the health care
field., Thiz represented 13.0@4 percent of the total health care
respondentz. Previous occupaticns of other respondents wuwho
chacked physical working conditions as a factor uere

clerk/sacretary (5.080 percent?> and homemaker ¢1.69 percent’.
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The +fifth hypothesis stated +that there would be no
significant relationships betuween the enjoyment factors of
volunteer work and the demographic variables. Sex of
respondents, marital status, educaticnal level, and previous
occcupation were found to be significantly related to the most
enjoyvable factors of wvolunteer work. Sex of respondents,
educational lewel, and available transzportation were found to
be significantly related to least enjoyable factors of
volunteer workK. According to the chi square tests results the

hvpothes iz was not rejected in total but was rejected in part.
Summary

This chapter prezsnted a summary of the data which had
been collectaed and analwzed. Frequency distributions provided
a statistical picture of the respondents and their volunteer
worX, The results of the chi square tests which were used to
analyze the relationships presented in the five hypotheses
postulated for the study were discussed.

The first hypothesis dealt with the relationships pf the
type of volunteer work of the respondents and ten' demographic
variables. Ten of the fourteen types of wvolunteer workK wuere
found to have a significant relationship to one or more of the
variables (see Table III>. The types of volunteer workK uwhich
were significantly related to the variables were youth wuwork,
nutrition work, health care, ocutreach, handyman, fund raising,
clerical, visitation, political, and church and religion.

The second hypothes iz was concerned with the relaticonships
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between the number of hours uworKed and the ten demographic
variables. There was only one of the wvariables, previous
cccupation of the respondents, found to be significant with the
number of hours of volunteer work per uwueekK (see Table XIIIJ.

The +third hypothesis was related to the aszociation
betueen the years of volunteer work and the ten demographic
variables. Age was the only wvariable found to have a
relationship to the number of wears uworked as a volunteer <(see
Table XV2.

The fourth hypothesis dealt with the reasons for doing
volunteer workKk and the demographic variables. There were three
of the reasons for doing volunteer work were significant with
cne or more of the demographic variables (zee Table HVID.

The last hypothesis was concerned with enjovment factors
af volunteer uwork as related +to the ten variables. This
analysis uwas divided into two parts, most enjoyable factors and

1

i

azt znjoyable factors. There wers three of the six "most
enjovable factars" of volunteer work significant with four of
the ten demographic variables (see Table RXID. There uwere
three of the "least enjovable factars" signhificant with three
of the demographic wvariables <(see Table KXV)., but feu
respondents indicated any unenjovable factors of wvolunteer
WOrK.

There uere some significant relationships found betueen
the variables of all hypotheses. HAccording to the reszults of
the chi =z=quare tests, none of the hypotheses uere rejected in

total, but all were rejected in part.



CHAPTER V
SUMMARY AND RECOMMENDATIONS

This study concentratéd on the volunteer uwork of a group
of older adult volunteers, the RSVYP members in Enid, OKlahoma.
Demographic characteristics of the group were identified as
well as the fype of volunteer workK in which they uwere involwved.

The review of literature included information about the
importance of wvolunteer programs, the impact of the increasing
older adult population and the developmental tasks of the older
adult.

Members of the Retired Senior Yolunteer Program of Enid
and North Central OKlahoma uwere involved in the study. A total
of 267 program volunteers a3ge 68 and above comprised the
population. A questionnaire was developed by the researcher
and used to collect the data. A total of 481 questionnaires
wuere mailed +to RSYP volunteers with +their February, 1985
newsletter. Usable questionnaires were received from 267 of
the wolunteers, a response rate of 55.5 percent.

The questicnhnaire was designed +to secure information
regarding demographic data, present wvolunteer uwork, reasons for
doing volunteer uworkK and enjovyment factors of wvolunteer wuwork.

Praetesting of the questionnaire was done with a group of older

74
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adult volunteers not included in the study. After the data
were collected and tabulated, they were analysed by using the
SAS program at the OKlahoma State Universzity Computer Center.
The chi square test was used to measure the relationship of the
variables. A significance level of .85 wuwas set as the

acceptable level for the study.

Major Findings and Conclusions

The respondents uwere predominantly women who uere
homemakers and had not been emploved outside the home, Women
outnhumbered the men 5.5 to 1. There were @225, (87.3 percent?
womeh and 42, (135.7 percent) men. Respondents uere mostly from
the middle older age groups, those aged 65 to 79. The largest
cccupational group of those who had been employed was the
service area <(telephone, postal, and others?2. of the
individuals whoe had been emploved, more individuals had worked
from 11 to 2@ (18.17 percent? years than any other time span,
with those who had worked 41 years or more only slightly less
(18.42 percent?>. A total of 49.34 percent of +the respondents
had workad for more than 21 years. The income of 59.44
percent of the respondents was betueen 5,000 and $1389,98939. The
marital status of the respondents was almost evenly divided
betueen widowed (47.18 percent) and married (41.57 percent?
individuals. More respondents lived alone (S53.18 percent) than
with a spouse (4@.82 percent>. The respondents represented a
well educated group, uith 79.82 percent having completed high

school education or more.
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Respondents do velunteer work for a variety of reasons.
Findings indicated that a high percentage of those volunhteers
who were living with their children uere more apt to volunteer
"to have something to do” and "to enjoy the company of other
volunteers." Those people 1living with a spouse wuwere more
liKkely to do volunteer uwork "to be of help to other people.”
One cbjective and hypothesis of the study uwas to determine
the type of uwork being done by older adult volunteers and if
there wuwere significant relationships between the uwork and a
number of demographic variables. Chi square analysis indicated

there was a significant relationship in 19 of the 14 +types of

volunteer uworkK with one or more wvariables. A significantly
larger number of respondents participated in "other" volunteer
work which included working at the Senior Citizens' Center,

makKing lap robes, and uworkKing at the hospital gift shop and
information dezkK. Respondents uwere also active in wvisitation
and church work. Visitation was tha primary volunteer uwork of
the small group of respondents who rated their health asz poor.
There were very few respondents workKing with youth groups and
educational institutions.

Church and religious workK was significant with more of the
variables than any other type of voluntaer uork. Thetre uwere
five of the ten wvariables uwhich had a significant relationship
to religiouz work. Church volunteers are more 1liKely to be
single, male, excellent hesalth, college graduate, and upper
income.

The main factors which were significant with the enjoyment
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of volunteering uere the workK itself and recognition for uwork.
Women and siﬁgle, never married respondents found the volunteer
worK itself to be an enjoyment factor. Divorced, widouwed,
those uwith an’éighth grade or less educational level found
"recognitioﬁufor work done" as their most enJoyabie factor of
volunteer uork. The number of divorced and single, never
marr ied respondents in the study was small.

Rezponses to least enjovable factors of wvolunteer wuwork
were so sparse that the results may not be conclusive. of
those responding, a larger percentage of males than females
indicated lacK of recoghition and not feeling a part of +the
organization as unenjovable factors. More women than men
indicated they had difficulty in getting to uwork.

Table XXIX presents a summary of the demographic variables
and the areas of older adult volunteer uwork uwith which they are

significantly related.
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TABLE MKIX

DEMOGRAPHIC YARIABLES AND SIGNIFICANT
RELATIONSHIPS WITH VYOLUNTEER WORK

Yariables Significant Relationships

Age Tvpe of volunteer uwork
Fund raising

Years worked as a volunteer

Sex Tvpe of volunteer uork
Nutrition
Handyman
Fund raising
Church

Reasans for doing volunteer work
To enjoy the company of other volunteers
To learn something new

Most enjovable factors
The volunteer workK itself

Leaszt sznjoyable factors
Mot feeling like a member of the
organization
Lack of recognition for my work

Marital status Twvpe of wolunteer uwork
Handyman
Clarical
Pelitical
Church and religion

Rezasons for doing volunteer uwork
To have something to do
To enjov the company of other volunteers
To learn something new

Most enjovable factors
The volunteer work itself
Recognition for wor¥X dohe
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TABLE XXIX (continued?

VYariables Significant Relationships

Living arrangements Tvpe of volunteer uwork
Clerical
Yisitation

Reazons for doing volunteer uwork
To have something to do
To enjoy the company of other volunteers

Condition of health Tvpe of volunteer uwork
Yaouth groups
Church and religion

Educational level Tvype of volunteer uwork
Mutrition
Clerical
Church and religion

Most enjovable factors
Recognition for uworkK done

The hours 1 work are convenient

Least enjoyvable factors
Lack of recognition

Income Tvpe of voelunteer work
Church and religion

Available Tvype of wolunteer wWork
transportation Qutreach

Leaszt enjoyvable factors
Difficulty in getting to uwork

Previous Tvpe of volunteer uwork
occupation Nutrition
Health care

Hours of volunteer work per ueek

Most enjovable factors
The volunteer itself

Years employed Mone significant
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Implications

0Old age should not be a period of 1ife reached abruptly
and unexpectedly, but a well planned for time of life.
Planning for old age is something in which the individual, the
family, and society all must be involvad. They must share the
responsibility in order to provide a meaningful life of
dignity, health, happiness, and well being for the older
population.

The compozition of the population in the United States has
undergone a rewvolution in the last 88 years. Due to a
combination of factors, longer life expectancy and the "baby
boom" generation, the older adult population is increasing
faster than other age groups in the United States. Since 1900
the number of older adults has quadrupled and the rest of the
population has only doubled. The older age group will grou
evern more rapidly during the next fifty wears when the "baby
boom" generation reaches retirement age. This increased number
of people combined with a trend +toward earlier retirement,
leaves a lot of older adultsz with considerable discretionary
time.

Older adults can makKe a significant contribution in their
commun ity throuah volunteer work. Older adult volunteers are a
valuable resource. They have Knouwledge and sKills gained from
vears of experience plusz the older adult population today is
better educated than ever before. There were 79.02 percent of

the respondentz in this study who had completed high school or
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additional formal education. These older adults also have some
special resources available to them. Many older adults have a
large amount of discretionary time. Qlder adults have
transportation available and are a mobile group’; 78.57 percent
of the respondents in this study owned and drove their ocun car.
Good health is a resource permitting older adults the
opportunity to do volunteer work. There uwere 70.30 percent of
the respondents in this study rating their health as excellent
or good. These resource:z are being put to wuse in volunteer
work by the older adult population.

Older adults appear to have preferences about the type of
valunteer uwork they do. This is reflected in the present
volunteer work they are doing. The largest percentage of
respondents in this study were involved in nutrition work,
visitation, church and religious, and other wvolunteer work
Chospital gift shop and information deskK, senior citizens'
center).

Some personal factors have an influence on volunteer
activities. In this study, the age of the wvolunteer uas
related to fund raising volunteer work and the number of years
an individual has worked as a volunteer. Doing volunteer work
appeared to be a long term commitment for the older adult; for
example, 31.38 percent of the respondents aged 88 years or
above had uworked for 16 vears or more as volunteers. A larger
percent of the men than women wuwere wvolunteers in nutrition,
handyman, fund raising, and church work. A larger percent of

the women than men were involwved in other volunteer Wwork such
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as the hospital gift shop and information desk. Data indicated
divorced and wuwidowed individuals are more 1likKely +to do
volunteer work "to have something to do" and "to enjoy the
company of other volunteers" than are married individuals.

Attitude is an important component in the emotional,
mental, and physical uwell being of the elderly. This includes
attitude of both the older person and society. Older adults
are stereotyped as a homogeheous population group. In fact,
there is probably more diversity among the older population
group then any other age. As Dr. Robert Butler (1975) stated,
older people actually become more diverse than similar wuwith
advancing years. For example, income for older adults spans a
wider range than for younger adults. There is also a marked
distinction between the competence of "young-old" and frail
"old-old."

Erronecus negative myths have acted as a barrier betueen
older adults and other age groups. Or. Butler (138735) coined
the term "ageism" to describe such negative prejudicial phrases
as "aver the hill," "out to pasture.," and "down the drain" when
used to describe older adults=.

In order to break doun some of these generation barriers,
efforts must be made to create more interaction betueen the
generations. Keating <1877 indicated older adults were
serving as volunteers at the schools. In this study the older
adults reported a decrease in their volunteer workKk with youth
groups and educational institutions. These types of wvolunteer

worK could be very important and rewarding work. The role of
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older adult volunteers could be developed to meet their needs
and interests. Older adults could serve as part time resource
people or surrogate grandparents in our mobile society. Older
adult voelunteers in children's day care centers, Kindergartens,
and schools can help to create a positive attitude for both
generations. Encouraging this voluntary interaction benefits

both the children and the older adults.
Recommendations

Older adults possess such a wide wvariety of sKills and
talentsz, directors of wvolunteer programs would do wuwell to
target their recruitment efforts touward this large population
group. MWith information about the older adult and which
individuals are more likely to participate in a particular
volunteer program, the director of wvolunteers can maKe the
recruiting job easier. WYolunteers can more easily be matched
to an appropriate job. The findings of this study indicate
that men are more likKely to do wvwolunteer nutrition, handyman,
fund raising, and church weorkK than women. ldlomen are more
likely to do outreach, arts and culture, and other <(hospital
cheer cart and information desk, makKing lap robes) +types of
volunteer work. Women more frequently than men indicated they
did volunteer uworkKk "to enjoy the company of other uolunte;rs"
and "to learn something new.™- Divorced and widouwed respondent%
in the study were more likely te do wvolunteer work "to have

something to do" and "to learn something new," than uwere the

married or single, never married.
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Opportunities for older adult volunteers can be expanded.
Targeted recruiting of older adult volunteers would offer more
individuals +the opportunity to engage in this work if they
desired. An ever increasing list of job opportunities for the
clder adult volunteer could give even more of the older
population a chance +to participate in meaningful wvolunteer
work. Some areas of volunteer work can be expanded and maybe
new ones developed for clder adults. There uwere few volunteers
in the study engagsed in wvolunteer counseling. Programs of
volunteer peer counseling, in which older adults assist with
counsel ing other older adults with problems are being started
in some locations. The opportunities far older adult
volunteers are limitless. The director of volunteers is faced
with the very important task of matching the volunteer with the
appropriata job. UWhen planning wvolunteer programs utilizing
older volunteers, careful consideration should be given to
those things wuwhich are important to the volunteers.
Recognition was an item on the list of most enjoyable factors
and should be in any volunteer program plan, both the formal
type and the informal daily "thankK you."

Home economist are concerned about providing the best
possible life for all individuals. Activities which would
provide a more rewarding 1life for older adults should be
encouraged. Interaction betuween vyouth groups such as home
economics classes and 4-H Clubs and older adults can be
encouraged, thus promoting better understanding by both

generations of the other. Interaction could involve both ages
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as givers and receivers. O0Older adults could serve as volunteer
resource pecople on family heritage or an infinite number of
subjects in which an individual was Knowledgeable. The youth
could "adopt a grandparent” to remember on special occasions or
just visit to become acquainted with the oclder generation.

Some older adults have reduced mobility which needs to be
cons idered when workKing with clder adult wvolunteers. Program
managers should give consideration to the hours which the
volunteer will be workKking and to the problem of +transportation
to work.

To determine if the findings in this study are applicable
to the older population as a whole, it would be advisable to
conduct other studies with other grours of older adult
volunteers and compare the findings.

Retired older adults can make a significant contribution
to their community and receive personal satisfaction through
volunteer service. The Retired Senior VYolunteer Program (RSV¥P)
is an organization to assist older adults find a place for
their efforts. This volunteer work may be one uway for the
older adult +to maintain an active 1life while receiving

unmeasurable personal satiszfaction.
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OLDER ADULT VOLUNTEER SURVEY

Please complete the following survey pertaining to volunteer activities.
Unless otherwise indicated, mark your answer on the line at the left of
your response. All information is confidential.

1. My age is
60-64 65-69 70-74 75-79 80+

2, I am
Male Female

3. My marital status is

Married Divorced
Single, never married Widow or widowed
4., I live
Alone With other relative(s)
With my spouse With another person, not related

5. My health is

Excellent Good Fair Poor

6. The highest grade level of school I have completed is
_____8th grade or less
_____Some high school
High school graduate

Some college

Bachelor's degree from college

Bachelor's degree plus additional graduate study

7. The transportation I use the most is
My own car (drive self) Public transportation
Ride with friends or relatives Other (please list)

Senior Citizens bus




8. My yearly family income is

Less than $5,000 $30,000 - $39,999
$5,000 - $9,999 $40,000 - $49,999
$10,000 - $19,999 $50,000 or above

$20,000 - $29,999

9. Prior to retirement, or age 60, I was employed for

0 years 21-30 years
1-10 years 31-40 years
11-20 years 41+ years

10. Prior to retirement, or age 60, my main occupation was (the job
worked the most years)

Job title

Responsibilities

Please designate your major volunteer activities. Some examples are
given, but the lists are not complete.

11. In the column marked present, check the major volunteer activities
in which you gurrently participate.

12. In the column marked previous, check the major volunteer activities
in which you participated prior to retirement or age 60.

Present Previous

Youth groups (scout leader, 4-H Club leader)

Nutrition (Meals on Wheels, nutrition site)

Health care (giving shots, taking blood pressure)

Outreach (errands, escort, information, referral)
Handyman (fixing anything, doors, windows)

Fund raising (securing funds for non-profit groups)

Clerical (typing, filing, keeping records)
Visitation (hospital, nursing homes, shut-ins)

Arts and culture (teaching crafts, symphony support)

Political (campaign worker, precinct worker)
Counseling (AA, Youth Services Center)

Educational institutions (school room parent, resource)

Church and religion (Church school teacher)

Other (please list)




13. The total number of hours of volunteer work I do per week is

4 hours or less 13-16 hours
5-8 hours 17-20 hours
9-12 hours 21 hours or more

14, I have worked as a volunteer for

Less than 1 year 11-15 years
1-5 years 16-20 years
6-10 years 21 years or more

For the following statements please check all answers which apply.

15. The reason I do volunteer work is
To have something to do
To be of help to other people
To enjoy the company of other volunteers
To feel useful
To learn something new

Other (please list)

16. The factor which makes my volunteer work the most enjoyable is
The association with people
The volunteer work itself
Recognition for work done
A feeling of accomplishment from doing my job

The hours I work are convenient

|

Other (please list)

17. The factor which makes my volunteer work the least enjoyable is
Too much routine work

Physical working conditions

Not feeling like a member of the organization

Lack of recognition for my work

Difficulty in getting to work

i

Other (please list)
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January 22, 1985

Dear RSVP Volunteers.

Volunteer programs in our country are gaining in both number

and importance. All sectors of our population are becoming

more involved in volunteer programs. The older adult population
is becoming more involved in volunteer work through organizations
such as the Retired Senior Volunteer Program.

I am a graduate student at Oklahoma State University in the
Department of Home Economics Education and Community Services.
I am pursuing a Master's degree with emphasis in community
services. My special interest is in volunteer activities of
older adults.

As part of my graduate program, I am doing a study of factors
influencing the volunteer services performed by older adults.
Information gained from this study will be beneficial to
individuals who are assisting with planning and administering
future volunteer programs involving older adults.

I would appreciate your cooperation in completing the enclosed
survey and returning it in the envelope provided by February 15.
Your assistance will enable me to complete my project. If you
have any questions, feel free to call.

Sincerely,

Lanora Donahoo

106 N. Watson

Enid, Oklahoma 73703
234-3512
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